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OIEPALII 3A AKHM 3lllllCHIOIOTb(‘ﬂ 3 BHKOPHUCTAHHSM EJIEKTPOHHHUX IIJIATWHHX 3ACOBIB
MJATIDKHOI CHCTEMH “MASTERCARD WORLDWIDE”
(aitorn 3 “10” Bepecus 2021 p.)

1 ”TunoBi ymMoBHM A0roBOpY OaHKIBCBKOr0 paxyHKy, omepamii 3a sIKMM 3AiliCHIOIOTHCH 3 BHKOPHCTAHHIM
€JIeKTPOHHUX TUIATEKHUX 3ac00iB mJiarti:kHoi cuctemu “MasterCard WorldWide” (mani-TumnoBi yMOBM) BH3HA4alOTh
HACTymHiI yMOBH JloroBopy OaHKIBCHKOTO paxyHKy, omepaimii 3a SIKUM 3HiHCHIOIOTBCS 3 BHUKOPHUCTAHHSIM EICKTPOHHHX
IJIaTDKHUX 3ac00iB TuiatixHOI cuctemu “MasterCard WorldWide” (nasni-Jlorogip):

- TEPMIiHU Ta TIOHSATTS, SIKi BAKOPUCTOBYIOThCS Yy JloroBopi;

- 3arajibHi yMmoBH J{orosopy;

- ipaBa Ta 000B’s13ku CTopiH 3a JIoroBopomM;

- BianoBiganeHicTh CTOpiH 32 JloroBopom;

- OPSZIOK PO3paxyHKIB 3a mocinyry Hajxani bankom Kitienry;

- BUMOTH III0JI0 3aXUCTY MEPCOHATIBHUX JIAHHX;

- i1 yMOBH 32 JloroBopom.

2. Tepminu Ta MOHATTA, SIKi BAKOPHCTOBYIOThCs Y /loroBopi.

2.1.'Y JloroBopi BUKOPUCTOBYIOTHCSI HACTYITHI TEPMIiHH Ta OHSTTSI:

“BAHK”— AkrionepHe ToBapucTBo “MerabaHk”.

“BE3INEYHE BOJIOAIHHSA” - Bomominus IIIIK a®o iHmIMM MaiHOM YH JOKYMEHTaMH Y BIAMOBIAHOCTI 10 BHUMOT
BcraHoBlieHUX IlpaBumamm kopuctyBanus [IIIK, JloroBopom, TumoBmMmm ymoBamm, sKe Tepeadadae y TOMY YHCII
3MIHCHEHHSI IIOJACHHOTO KOHTPOJIO HAaJ MaiHOM a00 JOKYMEHTaMH, 30€peKEHHS OMHOOCIOHOTO JOCTYITYy Ta HE MepenaHHs
[IbOr0 MaifHa a00 JOKYMEHTIB Y KOPMCTYBaHHS TPETIM 0c00aM Ta Haje)KHe 30epiranHs iH(opMallii, 11010 Takoro MakiHa ado
JIOKYMCHTIB.

“IINTACTUKOBA TIJTATIXKHA KAPTKA IUIATIDKHOI CACTEMU MASTERCARD WORLDWIDE” (aai —
IIIK) — enekTpoHHUH TUTATDKHAN 3aci0 y BUTIISAI €MITOBAHOI B YCTAHOBIICHOMY 3aKOHOJABCTBOM OPSIKY TUIACTUKOBOI UH
THITIOT'0 BUIY KapTKH, [0 BUKOPUCTOBYETRCS IS IHIIIFOBAHHS MTepeKa3y TPOIIOBUX KomTiB 3 Paxynka Kiienta 3 MeToro
OIJIATH BapTOCTi TOBApIB 1 MOCIYT, ITepepaxyBaHHs KOIITIB 31 CBOIX paXyHKIB Ha paXyHKH HIIUX OCi0, OTpUMaHHS
TPOIIOBHUX KOIITIB y TOTIBKOBiK (hopMi B Kacax OaHKIB Ta depe3 OaHKIBChKi aBTOMAaTH (0aHKOMATH), a TAKOXK 3IIHCHEHHS
IHIMX omnepartiii, mependadeHux JloroBopom, TUTIOBIME YMOBaMH Ta YHHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

“BAHKOMAT”— mporpaMHO-TEXHIYHUN KOMILUIEKC, MO na€ 3Mory KimeHTy 3miiicHUTH camMOoOOCITyroByBaHHS 3a
olleparisiMi 3 Oep’KaHHA KOIITIB y TOTIBKOBiM (opmi, a TaKO)X BHKOHATH IHIN omeparii 3rifHo 3 (YHKIIOHATEHUMHU
MOXJIUBOCTSIMH LIbOT'O KOMIUIEKCY.

“BAJIIOTA PAXYHKY?” — Bamora, 1110 3a3Ha4eHa B JloroBopi.

“BKUIAJJHUK” - ¢izuuna ocoba, sxa ykiana abo Ha KOPUCTh K01 YKIIAJEHO JOTOBip OaHKIBCHKOTO PaxXyHKY, OaHKIBCHKOTO
BKJIaTy (memo3uty). BuzHaueHHs TepMminy BiamoBigHo mo 3axoHy Ykpainu “IIpo cucremy rapantyBaHHS BKIAIIB (Pi3MIHUX
oci0”;

- “BKJIAJ/I” — komTH B roTiBKOBiid ab0 0e3roTiBKOBil ¢opmi y BamoTi YkpaiHu abo B iHO3EMHIH BallfOTi, SAKi 3airydeHi
0aHKOM BiJ BKJIagHUKa (200 sSKi HAAIWIUIA Ui BKJIQJHUKA) HA yMOBaX JOrOBOPY OaHKIBCHKOTO paxyHKY, O0aHKIBCHKOTO
BKJIaTy (AEMO3MUTY), BKIIOYAIOUN HAapaXOBaHi BIZICOTKU HA TaKi KOIMITH (BU3HAYEHHS TEPMIHY BiNOBiMHO M0 3aKOHY YKpaiHu
“IIpo cucremy rapanTyBaHHS BKJIaaiB (pi3HUHUX 0Ci0”);

“BUTPATHHUM JIIMIT” - mMakcuManbHa cyMma, siKy KilieHT MoXke BHKOPHCTATH JUIS iHIIIFOBAHHS MepeKa3y TPOIIOBHX
KomTiB 3 PaxyHka TuiaTHMKa 3 METOIO OIIATH BapTOCTI TOBApiB i MOCIYT, MepepaxyBaHHS KOINTIB 3i CBOIX paxyHKIB Ha
pPaxyHKH iHIIUX 0Ci0, OTPHMAaHHS TPOIIOBUX KOIITIiB y TOTIBKOBiii (opMi B kacax OaHKIB Ta depe3 OaHKIBChKI aBTOMATH
(bankomaTH), a TakoXK 3AIHCHEHHS IHIIMX onepariii, nepexbadenux JloroBopom, TumoBMMH yMoOBaMH Ta YHHHHUM
3aKOHO/IABCTBOM Y KpaiHH.

“EKBAUP” - IOpUANYHA 0co0a, fKa 3MIHCHIOE isUTBHICTh IIONO TEXHOJOTIYHOTO, iH(OpMAIIfHOrO 00CITyroByBaHHS
PO3paxyHKiB 3a OneparisMu, o 3/[iCHEeHI 3 BAKOPUCTAHHSIM €JIEKTPOHHUX TUIATIHKHHUX 3aCO0IB Y TUTATIKHIN CUCTEMI.
“EJIEKTPOHHUU IUVIATIXKHUM 3ACIB” — maTixkuuii iHcTpyMeHT (IJIACTHKOBA IIATIKHA KAPTKA, TOWIO), AKUIl HaJae
KrnienTy MOXIMBICTH 32 AOMOMOrOI0 IUIATIXKHOIO HMPUCTPOIO OTPUMATH iH(OpMAlilo MPo 3IMIIOK KOWTiB Ha PaxyHKy Ta
ininitoBaty ix mepekas. “KJIIEHT”— ¢iznuna ocoba, 3 skowo ykinanaerbes Joroeip. bankom BigkpuBaeThca PaxyHok Ta
Bunaetses [IIK mibxHapoanoi mnarikuoi cucremu MasterCard WorldWide miist BukonanHs onepartiii 3a PaxyHkoM.
“IIEPCOHAJIbHUM IIEHTU®IKAIIMHUA HOMEP” (nani - IITH) — va6ip mudp, Bimomuii mmme Kiienry i
noTpiOHMi Ayist Horo imeHTudikamii Ta aBTeHTU(hIKALI i Yac 3aiCHeHH oneparii 3 Bukopuctanusam [111K.
“IMMAINPHEMCTBO” - ropuauaHa ocoba, 3 sxoro KitieHT nepedyBae y TpyAOBUX BiIHOCHHAX.



“INVIATIZDKHA CUCTEMA “MASTERCARD WORLDWIDE” — mixkHapofHa MijaTiKHA CUCTEMa, B Kl MIATDHKHOIO
opranizamieto € MasterCard International Incorporated, Ta ska 3xilficHIOE CBOIO IisSUIBHICTH 1 3a0e3nedye MpOBENCHHS
nepeka3y KOLITIB y MeKax IIi€i MIaTihKHOI CHCTEMHU MO BChOMY CBITY, Ta mependayae 3AiHCHEHHS TUIATDKHUX omepaiii 3
BHUKOPHUCTaHHSIM €JIEKTPOHHUX TUIATLKHUX 3aC00iB B MEXKaXx 3ajMIIKy KomTiB KiieHTa, siki 00JiKOBYIOThCS Ha ioro PaxyHky.
“INIATDKHUM IIPUCTPIN” — texuiunuii npuctpiii (6aHKOMAT, IIATiIKHUI TepMiHAN, TIPOrpaMHO-TEXHITHHI KOMILIEKC
camoo0ciayroByBanHs, kapTpiaep Ta [IIH-knaBiatypa tomo), sikuit Hagae 3mory Kimienty 3 Bukopucranusm [I1K 3apificantn
orepaii 3 iHiilOBaHHS MepeKa3y KOLITIB, a TAKOXK BUKOHATH 1HIII onepanii 3rigHo 3 QyHKIIOHATEHUMU MOXKITMBOCTAMHU
uporo npuctpor. “PAXYHOK?” — noTounuii paxyHok, onepauii 3a SKUM MOXKYTb 3[IHCHIOBATHCS 3 BUKOPUCTaHHAM
SIIEKTPOHHOTO TJIATIKHOTO 3aC00Y.

“CTABKA MHNPOLIEHTY IO 3AJIMIIKY KOILITIB HA PAXYHKY” — mpouneHTHa cTaBka pPIUYHHX, 32 SKOIO
HApaxoBYIOThCS MPOIIEHTH Ha 3QJIMIIOK KOIITiB Ha PaxyHky BinnosigHo no Tapudis banky.

“CTPOK JIIi JOT'OBOPY” — nepiox yacy, Ha AKuii yknageno Jorosip.

“TAPU®U BAHKY (pnani - Tapu¢mu)” — noxymeHT banky, skuii BH3HAauyae Mepeiik Ta BapTiCTh HOCHyr baHky Ta
3aTBepKyeThcs TapupaumM xomitreroM banky ab6o KomiTeroMm yrmpaBiiHHS aKTHBaMHU Ta MacUBaMu. Tapugu ONpIITIOAHEH]
Ha caiiti banky B Mepexi Inrepuer: http://www.mbank.com.ua ta y npuminiensi banky Ha J0IIIi oroiomess abo B MicIri
ykiajganas Jlorosopy.

“THUI PAXYHKY” — ymoBH 3a paxyHkoM BifmoigHo 10 Tapudis banky. Tum paxyHKy 3a3HadaeThes B JIoroBopi.

2.2. Tlonstras “BAHK”, “BE3IIEYHE BOJIOAIHHA”, “IIIIK”, “BAHKOMAT”, “BAJIIOTA PAXYHKY”, “BKJIA/”,
“BKJIAJHUK”, “BUTPATHUI JIIMIT”, “EKBAMP”, “EJIEKTPOHHUI IUIATDKHUIL 3ACIB”, “KJIIEHT”, “IIIH”,
“HIJIPUEMCTBO”, “IUIATDKHA CHUCTEMA “MASTERCARD WORLDWIDE”, “IUIATDKHUM TIPUCTPINA”,
“PAXYHOK”, “CTABKA TIPOLIEHTY I10 3AJIMIIKY KOIITIB HA PAXVYHKY”, “CTPOK [II JOIOBOPY”,
“TAPU®U BAHKY”, “TUIl PAXYHKY” Oy/yTh BUKOPUCTOBYBATHCS Y 3HAYCHHSX, BKA3aHUX Y MYyHKTI 2.1 TUIMOBHX yMOB.

3 3araabhi ymoBu /lorosopy

3.1. 3a JloroBopoM bank (y moOpsiiKy BCTaHOBJIEHOMY 3aKOHOJAaBCTBOM, JloroBopoM, THIIOBHMH yMOBaMH) BiJIKpHUBa€e
KitieHTy MOTOYHUH paxyHOK, ONepallii 3a SKUM 3MIHCHIOIOTHCSA 3 BUKOPUCTAHHSIM CJICKTPOHHHUX IJIATDKHUX 3ac00iB (Iai-
PaxyHOK), B BajIOTI paxyHKy Ta BH3HAYCHOI'0 THIy paxyHKy, Buiae ocobucrty mnepconidikoBany IIIIK Ta 3xificHroe
00CIIyroByBaHHS PaxyHKY 3a J1e0€TOBOIO ILUIATIXKHOI cXeMoro B maTikHid cuctemi “ MASTERCARD WORLDWIDE ”,
1o Tepemdadac 3MIHCHEHHS IUTATDKHUX OMepallii 3 BUKOPHCTAHHIM CIEKTPOHHUX IUIATOKHUX 3aC00iB B MEXKaxX 3aJIUIIKy
kormriB KimienTa, sxi 061ikoByIOoTECS Ha Horo Paxynky, a KimieHT 30epirae cBoi komTH Ha PaxyHKy, po3nOpsSmHKacThCs HUM Y
BIZIITOBITHOCTI JTO 3aKOHOMABCTBA YKpaiHU Ta 3000B’A3y€ThCS CIDIAUyBaTH baHKyY IiaTy 3a OaHKIBCHKI ITOCITYTH B CTPOKH Ta B
po3mipax, 1o nepeadadeni Tapudamu banky.

311 bBaHk MOBIAOMIISIE AEPKABHOIO BUKOHABIIS, IPUBATHOTO BUKOHABIIS MPO BiIKpUTTsS HOBoro Paxynky Kitienra, sikio Ha
KOIITH, 110 30epiraioThcs Ha iHmoMy Paxynky mporo KiienTa, BinkpuroMy B baHKy, nepkaBHUM BHKOHABIIEM, PUBATHUM
BUKOHABIIEM HAKJIQJICHO MyOTidHe OOTSDKCHHS.

3 Meroro 3a0e31eueHHs MOBIIOMIIEHHS Iep>KaBHOT0 BUKOHABLIS, IPUBATHOI'O BUKOHABIISL:

- bank nmepenae KiieHTy mrcsMoBe TOBITOMITEHHS PO BiIKpHUTTS HOoBOro Paxynky KiienTy Ta Bumarae Bin Kirienra
MIMCHMOBE MiATBEPIPKEHHS IIPO MO0 OTPUMAaHHS;

- Knnient nepenae nep>xaBHOMY BUKOHABLIO, IPMBATHOMY BUKOHABLIO 3a3Ha4€HE ITOB1IOMIICHHS;

- Kuient nepenae no banky mnoxyMeHTH, 1110 HiATBEPHKYIOTh OTPUMAHHS JEpP’KaBHUM BUKOHABILIEM, [IPUBATHUM BUKOHABLIEM
MOB1IOMITEHHS PO BiIKpUTTSI HOBoro Paxynky KiieHTy, moso sikoro B banky € myoOiiuae oOTsSHKeHHS pyXOMOro MaifHa.

bank 3mificHIOe BUmATKOBiI omeparii 3a PaxyHKoM Micist OTpUMaHHS TOBiOMIIEHHS JEP)KaBHOI'O BHUKOHABIIA, MPUBATHOTO
BHKOHABIIS MPO BIJICYTHICTH HEOOXIAHOCTI HakiaaeHHs apemTy Ha komTH KiieHta Ha PaxyHkKy a0o SIKIO [epkaBHUH
BHKOHAaBEIb, NPHUBATHUH BUKOHABEIb HE IIOBIIOMUB MpO NPHUHHATE PIMICHHS y BHU3HAYEHUH 3aKOHONABCTBOM CTPOK
MOYMHAIOYM 3 JaTd, 3a3HaueHoi y BiOMITLI NpO OTPUMAaHHS JAEPKAaBHUM BHKOHABLEM, NPUBATHUM BHKOHABLIEM
HOBIIOMJICHHS.

3.2. Insa 3aiicaenHs omepariii 3a Paxyakom bank 3rigao 3 Tapudamu banky Bumae Kiienty (fioro moBipeHmM ocobam)
eNEeKTPOHHUN TIUIAaTDKHUK 3acid, a caMme: IJIacCTHKOBY IUIATDKHY KapTKy TuiatixHoi cucrtemu ,MASTERCARD
WORLDWIDE” (nami-IIIK). Bugaua nompaTKoBOro e€1eKTPOHHOIO IUIATDKHOTO 3ac00y MOBIpEHHUM 0co0aM 3IiiCHIOETHCS
bankom Ha mizncTaBi oBipeHOCTI, 0OPMIIEHOT 3TiIHO 3 3aKOHOMABCTBOM YKpainu. Omeparii 3a PaxyHkoMm 311iHCHIOIOTECS 3a
nonomoroto IITK abo musixom HagaHHs 10 baHKy po3paxyHKOBO-KaCOBUX JOKYMEHTIB.

3.3. Inst  obcmyroByBanHsi KitieHTa bBaHKOM BCTaHOBIIOETHCS OINEpAIlifHWIA dYac, SKUH BHU3HAYAETHCS BHYTPIIIHIMU
roNoKeHHsAMH baHKy i joBomuThCs 110 Bioma KitieHTa nmisixoM po3MimieHHs AaHoi iHgopmarrii y nmpuminieHHsSX baxky.

3.4. 3apaxyBanHs kowTiB Ha PaxyHok KiieHTa 3miiCHIOETBCS BHKIIIOUHO Y BaiioTi PaxyHKy. Y Bumaaky HaaXOKEHHS
KowTiB Ha PaxyHOK y BaJItoTi, 110 HE CHIBIajae 3 BAJIOTOI0 PaxyHKy, 3apaXxyBaHHS TAKMX KOIUTIB HE 3/11HCHIOETHCS, a KOIITH
MOBEPTAIOTHCS BIANPABHUKY.

3.5. Komwrrn 3 Paxynky He MoxyTb Oyt Bukopuctani 3a gonomororo IIIK mist mpoBeneHHs omepariiid, moB'si3aHHMX 3i
3MIACHEHHSIM MiIPUEMHHIIBKOI Ta IHBECTHUIIIHOI TisITHHOCTI.

3.6. [TonoBHEHHSI Ta BUKOPUCTAaHHS KOIITIB 32 PaxyHKOM 3/1iHCHIOETHCS Ha MIJICTaB1 [iI0Y0ro 3aKOHOJIABCTBA YKpaiHu.

3.7. 3anexso Big Ty PaxyHky 3a PaxyHKoM MOXYyTb 3AiHCHIOBATHCS OmepaLii 3 3apaxyBaHHs 3apoOiTHOI IUIaTH, MEHCIi Ta
IpOLIOBOi JONIOMOTH, KOIUTIB, INepepaxoBaHMX 3 BIAcCHUX paxyHKiB KiieHta abo paxyHKiB iHIIMX 0Ci0, KOLITIB,
nepepaxoBaHux Ha PaxyHOK yepes IUIaTLKHI HPUCTPOI, OTpUMaHHS TOTIBKOBHX KOIITIB 3 PaxyHKy uepe3 miaTiKHi IpUCTPOI,
nepepaxyBaHHs KOIITIB HA iHII BJIAcCHI paxyHKH Ta Ha PaxyHKM IHIIMX OCi0 B MeXaX BUTPATHOrO JIMITYy 3 ypaxyBaHHIM


http://www.mbank.com.ua/

00MeXeHb, BCTAHOBJICHUX JIFOYUM 3aKOHOAABCTBOM, JloroBopom Ta THIOBUMH yMOBaMH.

3.8. Pexxum ¢ynkuionyBanus Paxynky ta Buxopuctanss [IIIK perymoerbcss HopMaMu YMHHOTO 3aKOHOJABCTBa YKpaiHH,
HoroBopom Ta TUIOBUMH YMOBaMH.

39. Ha ymoBax i B MOpSAAKY, BCTaHOBJICHOMY OKpeMHM KpenuTHuM JloroBopom, bank Moxe HagaBatu KiieHTy
KOPOTKOCTPOKOBHM KpEIUT B HAIlOHAIBbHIA BamtoTi YKpaiHu Ui 3xaiiicHeHHs KirieHToMm omepaiiii moHaj cymy, IO
3HaXOAUThCA Ha PaxyHKy y HalioHaJ bHIN BaJOTi, BIAMOBIAHO A0 YMOB KPEOUTHOT'O JIOrOBOPY.

3.10. bBynp-sika indopmaris 3a [loroBopoM noBoautThes bankom 1o Bimoma KitieHTa muisixom po3MillieHHsI Ha caiTi baHky B
mepexi [nrepuer: http://www.mbank.com.ua Ta y mpumimienni banky Ha moumii orojomieHb a00 B MiCIi YKIJIaJaHHS
Horosopy.

3.11. bank He HapaxoBye MPOLEHTH Ha paXyHOK Ta HE CIUIavyye iX, SKIIO iHIIEe He TependadeHo BiamoBigHuMU Tapudamu
banky.

3.12. bank emitye [IIIK Bu3nayeHoro tumy, mo Bkazanuid y [IAPAMETPAX PAXYHKY, na iM's KJIIEHTA micns ciatu
komicii KJIIEHTOM 3rigno Tapudis bauky.

3.13. Crpoxk nii [1I1K Bka3zaHuii Ha i JIMILOBIM CTOPOHI.

3.14. TITIK € BnacHicTio baHky.

3.15. TITIK BuKOpHCTOBYETHCS B Oy/b-SKii TOPTOBii TOYIII Ta TYHKTI BUa4i TOTiBKH, Jie PO3MILIEHUH JIOTOTHIT TUIATHKHOT
CHCTEMH

«MasterCard WorldWide» («MasterCard, Maestro, MasterCard Electronic, Cirrus»).

4. IIpaBa Ta 060B’s13ku CTopiH 3a JloroBopom.

4.1. BAHK mae npaso:

411 BiamoButu KitieHTY B IPUIHSTTI O BAKOHAHHS HOTO PO3PaxyHKOBHX JIOKYMEHTIB Y BUTIAJIKY, SIKIIIO BOHU 1TO/1aHi abo
ohopmIIeHi 3 MOPYIIEHHSIM BUMOT 1 IOPSIKY, BCTAHOBIIEHOTO 3aKOHOJIABCTBOM Y KpaiHM Ta HOPMATHBHUMH aKTaMH
HartionansHoro 0anky Ykpainw.

412 Otpumysaru Bix KitieHTa oruaty 3a o0ciTyroByBaHHs PaxyHKy Ta HaJJaHHsI IHIIIMX TIOCITYT BiIOBiTHO J1o JloroBopy Ta
Tapudis banky.

413 BUKIIOYHO Ha CBI PoO3Cy] BHOCHTH 3MiHU 70 TuroBux ymoB Ta Tapudis, npo mo moBimomisatu Kiienra y crmoci6
nependauenuii .4 JJorosopy.

414 TlpunuauTtH ab0 NPHU3YIIUHUTH 3IIHACHEHHS omeparliii 3a PaxynkoMm, a Takox Buiaydutu I[IIIK, y pasi 3milicHEHHS
Kiientom ¢dinancoBux ormepariii, sSki MOXYyTh OYyTH TOB'S3aHi 3 Jeramizaiiero (BiAMHBaHHSAM) JOXOIIB, OJEpPKaHUX
3JMIOYMHHUM IIIIIXOM, a00 (hiHAHCYBaHHSM TEpopU3My, Ta/a00 yxwieHHs KiiieHTa Bif mpoBeneHHs imeHTHdikalli, Ta/ado
HasiBHOCTI Y baHKy cymHIBIB 1070 3akoHHOr0 KopucTtyBaHHs IIIIK a6o pekBizuri IIIK KiieaTom (moBipeHOIO 0c000710),
Ta/ab0 301UIBIICHHS PU3MKY HEIIATOCIPOMOKHOCTI KilieHTa BHKOHATH CBOE 3000B's3aHHS Ieped baHkoMm Iomo crutatu
KpEIUTy Ta MPOIICHTIB 3a HUM, 3a HasBHOCTI 3aboproBanocti Kirienrta nepen barakom 3a JforoBopom.

bank nmonepemkae Kiienta mpo oOmMexeHHs npaBa KitieHTa 00 po3MOpsIKEHHS TPOIIOBUMH KOIITAMH, IO 3HAXOIATHCS
Ha PaxyHKy, THCHPMOBO 200 NUIAXOM TeleOHHOTO N3BiHKA, a00 IIISIXOM BiIIIPAaBIIEHHS TEKCTOBOT'O MOBIIOMIIEHHS HA HOMEP
MoOiTpHOTO Tenedony Kiienra.

[IpaBo BukopuctoByBatu IIIIK moxe Oyrm mpusynunene abo mpunmHeHe bankom B pasi mopymenHs KiieHTom ymoB
Bukopuctanusa [IIIK immoBimao mo MoroBopy Ta TwumoBmx ymoB. Ilpusynuuenas abo mpunuHeHHs mpaBa Kitienta
pukopuctopyBatn [II[IK He mnpunmase 3000B's3aHp CTOpiH, 0 BUHUKIM N0 Yacy HNpPU3YNUHEHHS a00 TPUIMHEHHS
3a3HAYCHOTO IPaBa.

415 3 Merorw HaNeXHOr0 BHUKOHAHHS BHUMOI 3aKOHONABCTBAa YKpaiHW 3 NMUTaHb 3amoOiraHHs Ta MPOTHAII jeramizarii
JIOXOJIiB, O/lep>)KaHUX 3JI0YMHHUM HUIIXOM, baHK Mae mpaBo Ha BXKHUTTS 3aXO[iB, CHPSMOBAHUX HA 3 SICYBaHHS CYTi Ta METH
orepamiii KitieHTY y TOMy 4ncii OUIIXOM BUTpPEeOYBAaHHSA MOAATKOBUX JOKYMEHTIB 1 BIiJOMOCTEH, IO CTOCYIOTBCS IIHUX
oleparliif, a TakoX IHIIUX dilf, epeadadeHnx 3aKOHONABCTBOM YKpaiHW, SKE€ PEryiioe BiTHOCHHHU y cdepi 3amobiranas
neranizamii (BiIMHUBaHHIO) NOXO/IB, OJIEPKAaHUX 3JOYMHHHUM IIIIIXOM, 200 (piHAHCYBaHHIO TEPOPU3MY, 30KpeMa, 3YITHHEHHS
(hbinaHCOBHX omepartliii i T.i. Y pasi HeHaaHHSA HEOOXTHUX JOKYMEHTIB UM BiIOMOCTel ab0 yMHCHOTO ITOIaHHS HEPaBIUBUX
BimoMocTteld, baHk Mae mpaBo He POBOAWTH orepallii 3a PaxyHkom Ta oOmexyBatu mpaBo KirieHTa om0 po3nopspKeHHs
IPOIIOBHMH KOIITaMH Ha PaxyHKy.

VY Bunanxy 3ynuHeHHs1 bankom ¢inaHcoBuX omnepaliii a0o BiAIMOBH y iX NIPOBENEHHI 3 MPUYHMH, BUKJIAJCHUX B IIbOMY ITYHKTI,
bank He Hece BiAMoBimambHOCTI 3a Oynb-sfKi 30MTKH Ta IHIN HECHPHUSTINBI HACTiIKW, TOHeceHi KiieHToM 4m TperiMu
ocobaMHu, SIKi € y9aCHUKaMH1 TakuX (iHAHCOBUX OTepalliif, y 3B'3Ky 13 TAKUMHU JTisSIMHU.

416. KiienT Hamae po3nopsypkeHHs baHKy cyMH TI€HCiH, TpOIIOBOI JOMOMOTH, KOMIIEHCAIlil, 3apobiTHOI mmaTu, abo iHMII
TPOIIOBI CyMH, TOMHIIKOBO (0€3 HaleKHWX IOPUAWYHHX ITJICTaB) 3apaxoBaHi Ha PaxyHok KiieHTta, crucyBaTu 3 #oro
PaxyHky Ta nmoBepTaTH BillpaBHUKAM 3a3HAUYEHHUX BHIIE KOIITIB.

417. Kiient nopydae (Hazae posnopsupkeHHs) baHky crnucyBaTu (B MOpSAKY IOrOBIpHOTrO cnmcaHHs) 3 PaxyHKy rpomiosi
KOIIITH, sIKi CTAHOBJIATH 3a00proBaHicTh Kitienta nepen bankom (mani — 3000B's13aHHS) 32 JJOrOBOpaMH, YKJIaIeHUMH 3 baHkoM,
y TOMY 4YHCJIi KOMicCii, POLEHTH, CyMH KpeauTiB (y ToMmy umcii oBepapadr), Hazanux Kiienty, iHmmn mmatexi 3riiHo 3
Tapudamu Ta ymoBamu J0roBopis (yron), yknaaeHux Mixk bankom ta KiieHTOM, a TakoX TPOIIOBi KOIITH, SIKi IOMHJIKOBO (0e3
HAJIOKHUX IOPUIMYHMX MiAcTaB) 3apaxoBaHi Ha PaxyHok Kiienrta, Ta rpomoBi xomrH, HeOOXigHi AJsl BUKOHaHHS baHkoM
BuMor FATCA crocoBHo KiienTa. JloroBipHe crucaHHsS 3OIHCHIOETBCS baHKOM 32 yMOBM HACTaHHS CTPOKY BHUKOHAHHS
BiAMOBiAHMX 3000B’s3aHb KiieHTa y posMmipi Ta B CTpokH, mo nependaveni Tapudamu abo BiOMOBITHUMH JOrOBOpaMU
(yromamn), nuisixom ogopmiieHHs: baHkoM MemopianbHOro opzaepy 0e3 HagaHHS TOJATKOBUX NOKYMEHTIB. Y BHIAIKY, SKIIO
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paxynku KiieHta BiKpuTi y BaiioTi, BiIMiHHIN Bix BamroT 3000B's13aHp KiieHnTa, baHk Mae nmpaBo Ha 31iliCHEHHS 1OrOBIpHOTO
cnucaHHs komTiB KimieHTa y iHIIIN BamioTi, HIXK BaJiroTa 3000B'13aHb JJ1s1 IOAANBINOI KYMiBIIi, 0OMiHY a00 Mpoaaxy iHO3eMHOT
BAJIIOTU 3 METOI0 BUKOHAaHHsI 3000B's13aHb KiieHTa nepex bankom.

Crutata KoMiciiiHOT BUHaropoau 3a PaxyHkamu, 110 BIAKPUTI B 1HO3EMHIl BalllOTi, 3A1IHCHIOETHCS Yy HAlliOHAJBHIN BaJIOTI, Y
PO3Mipi Ta B CTPOKH, 1110 niependaueHi Tapudamu.

Kiient 3 MeToro BUKOHaHHS CBOiX 3000B's13aHb nepen bankom 3a M [loroBopom abo 3a Oyab-SIKMM iHIIMM JIOTOBOPOM,
yknageHuM Mixk CTopoHamu, O€3BIIKINYHO Aopydae (Hagae posnopskeHHs) banky 3ailicHIOBaTH BiJ iMEHI Ta 3a paxyHOK
Krienra kymiBmo, oOMiH a00 Tpojak BaliOTH, clUcaHoi 3 PaxyHKy, B MOpAOKy Ta Ha yMOBax, IMepeadadyeHux UM
Horosopom, Tunoumu ymoBamu, [IpaBunamu kopuctyBanus I1IIK, Tapudamu, 3a KypcoM KymiBiti abo mpojaxxy iHO3eMHOL
BaJIIOTH, BCTAaHOBJICHUM Ha JIeHb 3JIIMCHEHHs BIiANOBiAHOI omepaiii. Bci BuTpatu, mos's3aHi i3 3aiiicHeHHSM baHkom
oreparliii 3 KymiBili, Mpojaxy, oOMiHy iHO3eMHOI BaJIOTH 3a AopydeHHsM KiienTa, BKItOYaroun komicii banky, a Takoxk
00OB'SI3KOBI TUTATEXKI, MepeAdaYeHi YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH, MOKIIaatoThes Ha Kirienra.

Lei#t [loroBip BBa)Ka€ThCs 3asBOI0 KJIIEHTa Ha KYMIIBJIFO/TPOIAXK 1HO3EMHOI BajIOTH B BUIAJKaX, MEPEI0AUYCHUX B I[bOMY
nyHKTi JloroBopy, i OyJb-sIKHX T0JaTKOBUX JOKyMEHTIB Bin KiieHTa He BUMaraeThbcesl.

KiienT nopyuyae baHKy BHKOHYBAaTH KYIIBIIIO, MPOJaX, OOMIH 1HO3€MHOI BaJIOTH B CyMi, IO 3HAXOAWTHCA Ha PaxyHKy
Kitienra ta/ abo Ha Oynb-sIKMX iHIIMX MOTOYHUX paxyHKax KiieHTta B baHky, ane He Oinbllie CyMH TPOLIOBUX 3000B’SI3aHb
KitieHTa Ha MOMEHT KO)KHOTO BUKOHaHHSI bankom nopydeHHs Kiienra.

KiienT nopydae baHky mepepaxoByBaTH TPHUBHEBHH CKBIBAJCHT NPOJAHOI IHO3EMHOI BaOTH a00 MPHI0AHY 1HO3EMHY
BaJIIOTY Ha Oy/b- IKUH TOTOYHUH paxyHOK Kitienra, Binkputuii B banky, a y pa3zi HeMOXKIIMBOCTi 200 BiZICYTHOCTI IOTOYHOTO
paxyHKy — TepepaxyBaTH iXx Ha KOpHCTh baHKy Ha paxyHOK, Ha SIKMi MaroTh OyTH 3apaxOBaHi KOIITH Ha BHKOHAHHS
KitienTom 3000B's13aHb 3a 111M J[oroBopom abo iHIIMM JOrOBOPOM, YKIajaeHUM Mixk CTOpOHAMH.

418 KitieHT 3 MEeTOI0 BUKOHAHHS CBOiX 3000B's3aHb Iepen baHkoM 0e3BiIKIMYHO Jopydae (Hajgae po3nopspkeHHs) banky
3MIICHIOBATH BiJl iIMeHI Ta 3a paxyHOK KiieHTa KymiBiro, 00MiH a00 Mpojax BaIOTH, CIIMcaHol 3 PaxyHKy 3a KypcoM KymiBii
a00 mpomaxKy 1HO3eMHOI BaJIFOTH, BCTAHOBJICHMM Ha JIeHb 3IMCHEHHS BIAMOBIAHOI oreparii. Bci BuTpatu, mos's3aHi i3
3nificHeHHsIM bankowm orepartiii 3 KymiBdi, Mpojaxy, OOMiHy 1HO3eMHOT BAIIOTH 3a JlopydeHHsiM KitieHTa, BKITFOUatoun KoMicii
Banky, a Takox OOOB'S3KOBI IUIaTEXI, HependadyeHi YMHHUM 3aKOHOJaBCTBOM Y KpaiHu, NokianaroThes Ha Kiienrta. Kmient
MOTO[DKYEThCS, 1110 baHK Mae MpaBo Ha KYMIBJIIO/TIPOJaX 1HO3EMHOI BaJIOTH JUIsS 3[IMCHEHHS Omnepaliii KyIiBii/Ipoaaxy
1HO3EMHOI BAJIIOTH y BUMAJKaX, repeadayeHuX B IIbOMY MYHKTI, 0€3 OTpUMaHHS OyIb-SIKMX JOJATKOBUX JOKYMEHTIB BiJ
Kiienra.

Kiient mopydae banKy BHKOHYBAaTH KYITIBIIIO, TIPOJaK, OOMiH 1HO3eMHOi BaJIOTH B CyMi, IO 3HAXOMUTHCS Ha PaxyHKy
KitienTa ta/ abo Ha Oyap-AKHX IHIIHMX MOTOYHUX paxyHkax KiieHrta B banky, ajge He Ouibliie CyMH TPOIIOBHX 3000B’sA3aHb
KirieHTa Ha MOMEHT KOXKHOT'O BUKOHAaHHS bankom popydenns Kmienra. Kimient mopydae banky mepepaxoByBaTH IpUBHEBHI
€KBIBAJICHT MPOJAHOI IHO3EMHOI BaJIOTH ab0 MpUI0aHy IHO3EMHY BajllOTy Ha OYyIb-siKHi MOTOYHWN paxyHOK KirieHra,
BiIKpuTHH B baHKy, a y pa3i HEeMOKIIUBOCTI 200 BiACYTHOCTI IMTOTOYHOI'O0 PaxXyHKy — IepepaxyBaTH iX Ha KOPHCTh baHKy Ha
paxyHOK, Ha SKHH MaroTh OyTH 3apaxoBaHi KOIITH Ha BUKOHaHHSA KirieHTOM 3000B'S3aHb 3a IOTOBOPOM, YKIAACHUM MIiX
bankom 1 KiienTOM.

419 Bank BrpaBi po3ipBatu J[oroBip y BUINaJKax Ta B HOPSIKY, epenoadyeHoMy 1. 8.6 TUIoBHX yMOB.

4110, BignoBiHO A0 BHUMOI YMHHOTO 3aKOHOJABCTBa baHK Mae MpaBo 3a OKPEMHM pIllIEHHSIM YIOBHOBa)KEHOTO OpraHy
yrpaBIiHHSA baHKY BCTaHOBIIOBATH JIIMIT 3 OTPAUMAaHHS TOTiBKM 3 BukopuctanHsaM [111K Ha 100y Ta oOMexeHHs Ha TpaHIHYH Y
CyMy TepepaxyBaHHA rpomoBux KomriB 3 BukopuctaHHsaMm [IIIK wa noOy. Kimient mae mpaBo 3a 30 kanmeHmapHHX JHIB
3BepHyTHCS N0 baHKy 3 TMHCHMOBOIO 3asBOIO U BCTAHOBIICHHS baHKOM IHIIOTO JMITYy 3 OTPUMaHHS TOTIBKM Ta/abo
O00MEXEHHS Ha TPaHUYHY CyMY IepepaxyBaHHs IPOMIOBHUX KOIITIB 3 Bukopuctanusm [1I1K.

bank mae mpaBo 3a OKpeMHM pIllIeHHSM YIOBHOB2)KEHOTO OpraHy VIpaBliHHSA baHKy BCTaHOBIIOBATH JIMIT Ha 100y 3
OTpUMaHHs roTiBKU 3a PaxyHKoM Ta 0e3roTiBKOBHX IepepaxyBaHb 3 PaxyHKy 3a po3paxyHKOBO-KaCOBHMH JOKYMEHTAMHU,
mpo 1o noBigomisie KirienTa mumsxoM po3mimneHHs daHoi iHpopwmaii y npumimenHi banky Ha gommii orosjomiens. KiieHT
Mae mpaBo 3a 30 kaneHIapHUX AHIB 3BEpHYTHUCS 10 baHKy 3 MMCHMOBOIO 3a5BOIO [UIs BCTAHOBJICHHSA baHKOM 1HIIOrO JIMITY 3
OTpPUMAaHHSI TOTiBKY Ta/a00 0e3roTiBKOBUX IepepaxyBaHb 3 PaxyHKy.

4111 bnokysatu Bci [IIIK KitienTa mpr BUHUKHEHHI HECAaHKITIOHOBAHOTO oBepApad Ty 3rifaHo 3 JloroBopom.

4112 Hapnasatu Kiienty Bunucku 3a Paxynkom Ha Bumory KirieHTa.

4113 Bwunyuntu abo 6nokysatu 11K 3a HasBHOCTI 00CTaBUH, IO CBiqYaTh MO i1 HEMIPaBOMipHE BUKOPHUCTAHHS, a TAKOX Y
pa3i BHHUKHEHHS HECaHKIIOHOBAaHOTO oBepapadty abo HeCBO€YacCHOro ToOramieHHs oBepapadTy 1 TpOIEHTIB 3a
KOPHUCTYBaHHSI KOLITaMH B Pe3yJIbTaTi IOMYILIEHHS HECAHKLIOHOBAHOTO OBepapadTy.

4114 3uwmmutu 11K y pa3i Heorpumanss ii Kitientom y TepMmid 3a3Hauenuii 1. 4.4.14 TunoBux ymos.

4115 [Ilpen'ssisaty (hiHAHCOBI BUMOTH IIOAO ToramieHHs 3aboproBaHocTi KirieHTa nepen bankowm, 10 BUHUKAE TPOTATOM 45
naiB micns noBepHenHs [I1K no banky.

4116. BinmoButu B mpoBeneHHi omepauiii 3 BukopuctanusM IIIIK, matm BkasziBky Ha Bwiryuenns IIIIK, 6iokyBatu niro
MIIK, i mepeBumyck abo 3amiHy 3a ymMoBM nopymleHHs Kiientom ymoB JloroBopy a0o mpu BHHHKHEHHI Mino3p Ha
3niicHenHss maxpaicekux aid 3 IIIIK. ¥V panomy Bunanky bank mae mpaBo HagaBaTH HeoOXigHy iH(popMamiro
MpeACTaBHUKAM MDKHAapOAHUX IUIATDKHUX CHUCTeM, OaHKaM-wieHaM MDKHApOJHUX IUIATDKHUX CHUCTEM, IepeadaueHux
YMHHUM 3aKOHOJABCTBOM OpraHi3amisM IiJ yac MPOBEACHHS PO3CIiAyBaHHs BHUIIAJKIB IAaXpaicTBa 3 METOI0 MiHiMizamii
MOXUJINBUX (PIHAHCOBHUX BUTPAT.

4117. baHk Mae€ mpaBo HAACHIATH Ha HOMEP MOOLIBHOro Tenedony Ta/abo ampecy eIeKTpOHHOI momTy KitieHTa moBiToMIeHHS
nipo Tapudu, npoayKTH Ta MOCITyTH, aKiii Ta iHI iHpopMauiiHi moBizoMiieHHs baHKy.



4.2. KJIIEHT mae npaso:

421 Ha ymoBax i B NOpsIKy, Iepen0adyeHnx 3aKOHONABCTBOM Ykpainu, Tapudamu, JoroBopom Ta TunoBUMU ymMoBaMu
CaMOCTIHHO PO3MOPsAIKATHCA KOIITaMH, SIKi 3HaX0AAThCsI Ha PaxyHky 3 Bukopuctantsm [1T1K.

422 Hapatu mpaBo po3nopsupkaTtucs PaxyHKOM Ta TPOIIOBHMMH KOIITAMH HAa HBOMY iHIIMM ocobaM (IoBipeHi ocobu) Ha
YMOBaX i1 B IOPSAKY, IepeadadeHnX 3aKOHONAaBCTBOM YKpainu, Tapudamu, JoroBopom Ta THIOBMMH yMOBaMH.

423 OpepKyBaTH KBUTAHIIII Ta pO3paxyHKOBI TOKYMEHTH TIpO 3[ilCHEeH] omepaii 3a PaxyHKoM i BUTUCKH PO HOro cTaH, a
TAKOX TPO PpyX KOIITIB o PaxyHKy 3a omepartismu, 1o BukoHaHi KirieHToMm i #ioro goBipeHnMu ocobamu. Bka3zaHi BUITUCKA
HagaroTeesl KitieHTy 3a #ioro BuMororo mpotsrom omgHoro jaHs. LllomicsyHa BUmIKMCKAa MpoO pyX KOWITIB 3a ONEpamisiMH MO
Paxynky Hagaerscst KimieHTy 6€3KOITOBHO.

424, BumaraTv CBOEYACHOT'O i [IOBHOI'0 BUKOHAHHS PO3PaXyHKIB.

425. 3a BigcyrHocTi 3a0oproBaHocTti nepen bankom posipsatu [orosip, nosepuysim a0 banky IIIK, mo 3Haxoasrscs y
kopuctyBaHHi KirieHTa Ta oBipeHUX 0ci0, monepenuBy npo e bank He mizHille, HiX 3a TPU pOOOUHX JTHI.

426. BuxopucroBysaru [1I1K sik 3acib 11t oTpEMaHHS TOTIBKOBHX IPOIIOBHX KOIITIB, JUIsi OE3rOTIBKOBOTO MepeKa3y KOIITiB
3 PaxyHKy, a7t 0€3roTiBKOBOI OIJIaTH TOBApiB Ta MOCHIYT, TPUAOAHUX Y TOPTOBIIB, U OMJIATH TOBapiB 1 TMOCIYT, MPOJaK
SIKMX 3JIIACHIOETHCS B CUCTEMaX EICKTPOHHOI KOMEpITii.

427. Tlporsrom 15 (m'sTHagUsATH) AHIB 3 MOMEHTY OTPHMAaHHS BUIHMCKH, aine He mi3Hime 40 (copoka) AHIB 3 JaTH
MPOBEJICHHS OIepallii, HampaBUTH A0 baHKy y MMCEMOBOMY BUTJISII CBOI 3amepedeHHs 3 IPUBOMY CHIpHUX omepariid. Bei
nmojaibIi il 1moA0 po3riaay nperen3ii KiieHta OyayTh IPOBOJUTHCS BiIOBIIHO JI0 YMHHOI'O 3aKOHOAABCTBA YKpaiHU Ta
npaBui iaTixHoi cucremu “MasterCard WorldWide”.

4.2.8 KiieHT MOBIIOMIICHUH, 10 BiH Mae 0€3yMOBHE IPaBO Ha BIIKIIOYEHHs mociyrd “SMS-Po3cuika”, mis yoro oMy
HEOOXIJIHO 3BEPHYTHCS 3 3asBOI0 HA BINKIIOUEHHS JI0 OOCIYyroByrOodoro BijuieHHS baHky. Y BuUmajKy HeoOXiIHOCTI
TEPMIHOBO BIJIKIIOUMTH TOCTYTY JIO JIaTH TOJAHHS 3asBU Ha BimkiroueHHs y bank, KiieHT peanizye cBo€ mpaBo, NLIIXOM
BianpanieHHss SMS-noBinoMieHHs 3 Oynb-IKOro HOMepy MOOiUTbHOTO TenedoHy Ha HoMep TenedoHy baHky, BkasaHuil B
TeKCTI OTpUMaHuUX Bix OaHky SMS-moBigomiiednb. B mnpomy SMS mnosimomienHi KiieHTy HeoOXimHO 3a3HA4YMTH
peecTpaiiiHui HoMep OOMIKOBOI KapTKM IJIaTHHUKA MmojmaTKiB KilieHTa, paxyHKH SIKOTO BIAKIIIOYAIOTHCS BiA MOCAYrH. SIKIO
s iHpopMalis He Oyne 3a3HaveHa, TO BIAKIIOYEHHS Bif MOCIYrH HOMepa TenedoHy BiOyAeThcs 3a BCiMa paxyHKaMH,
MiJIKITIOYEHUMH JI0 TIOCIYTH 32 HOMEpOM TenedoHy, 3 sKoro Haaidumio SMS- mosizomiieHHs. BiampaeiieHi Ha HOMep
tenedhony banky SMS-mopimomiieHHs Tapu(piKyHOTbCs 3TiAHO 3 TapudamMd MOOLILHOI'O OIepaTopa BaCHHKAa HOMEPY
Tenedony.

4.3. BAHK 3000B's13yeThCS:

431 3paiiicHoBaTH 00CTyroByBaHHS PaxyHKY y BiAIIOBIIHOCTI 10 3aKOHOIaBCTBA Y KpaiHH, HOPMATHUBHHUX aKTIiB
HartionansHoro 0aHky YKpainu, BHYTPIIIHIX TON0xeHb banky, Tapudis banky, loroBopy ta TumoBux YMoB.

432 Binkputu Knienty PaxyHok y neHb HamaHHs KilieHTOM JOKYMEHTIB, HependaueHuX HOPMAaTHBHUMU aKTaMu
HamionansHoro 6aHky YKpainu i BHyTPIITHIME JOKyMeHTaMy baHka.

433, Bupnartu Kiienty (iioro noiperum ocodbam) ITIK nporsrom 21-ro (ABaaisaTe 0JHOr0) poOOUKX JHIB 3 MOMEHTY 3
MOMEHTY yKJIajaHHs JloroBopy.

434 Y BCTaHOBICHOMY MOPSAKY mpuiiMaty Bij KitieHTa 1 BUaBaTi oMy TOTiBKY. 3a0e3neuntn goctyn KitieHTiB 1o kac,
siki 006cmyroBytoTs TIIIK mmarixaOi cucremu “MasterCard WorldWide”, 1 muraTiXHHX IpUCTPOiB, B T.4. baHKkomariB banka.
435, 3pilicHIOBaTH CBOEYACHE 3apaxyBaHHs Ta CIUCAaHHs KOIITIB 3 Paxynky KiienTta

436. HamaBatu KiieHTy KBHTaHIi Ta pO3paxyHKOBI JIOKYMEHTH TpO 3[IHCHEHHs orepaiid 3a PaxyHKoM, BHKOHaHHX
KitienTom i iforo moBipeHuMEu ocobammu.

437. Ha Bumory Kirienta iHpOpMyBaTH OCTaHHBOTO TIPO 3AIMIIOK KOMTIB Ha PaxyHKy Ta mpo omeparmii, mpoBeneHi 3
BukopuctanHsM [II1K, nosixom HaganHsa BUTTMCKH 32 PaxyHkom mipo cran PaxyHKy i pyx komriB Ha PaxyHKy.

438 TloBimomutn Kitienta mpo BcraHoBieHHs HoBux Tapu¢iB banky, 3MiH g0 TumoBmx ymoB, y cIOci0 Ta CTPOK,
nependauennii 1.4 Joroopy. Axmo Kiient He 3romeH 3i 3minamu no TumoBux ymoB Ta/abo Tapudis, BiH Mae mpaBo
JOCTPOKOBO po3ipBaTu Jloroip, 3BepHYBIINCE 10 baHKy i3 3aABO0, HE Mi3HIIIE AHS HAOYTTS YNHHOCTI IUX 3MiH, 32 YMOBH
BpETyIIIOBaHHS BCiX B3aeMOpo3paxyHKiB Mixk Ctoponamu. SIkmo KimienTt He Hagacte banky 3asBy npo posipBanHs Jorosopy,
TaKi 3MiHU BBaXXAIOThCS MPUHHITAMU KiTieHTOM.

439 Hapmapatu KiieHTy KOHCYINBbTAIII] 3 TUTaHb MPOBENEHHS pO3paxyHKiB, oociyroByBanHs Paxynky ta [I1K, Tapudis
Banky 3a tenedonom: (061)228-78-78.

4310, 3apaxoByBatu rpoioBi kot Ha Paxynok KiieHTa, mepepaxoBaHi IJIaTHUKOM, 3 JOTPUMaHHSM BUMOT HOPMaTHBHUX
aktiB HarionaneHoro 0anky Ykpainu, He Ii3HilIe HACTYITHOTO poO0Yoro JHs 3 MOMEHTY HaJXO/DKEeHHs iX y baHk.

4311 Be3roTiBKOBE IepepaxyBaHHs I'POIIOBUX KOIITIB Ha KOPUCTH O/IepKyBada, BKa3aHOIO B PO3PAaXyHKOBOMY JIOKYMEHTI
Krienra, BUKOHYBaTH He Mi3HiIIE HACTYITHOrO poOOYOro AHS 3 AHA cnucaHHs KowrTiB 3 Paxynky Kiienra.

4312 Sxwmo Kiienty Binkputo paxyHok tumy CB-64 (Ilenciiinmii), CB-21 (Couianbnuii), To y pasi cMmepti Kiienra, cymu
MeHCil Ta TPOIIOBOi TOMOMOrH, 3apaxoBaHi Ha PaxyHok KiieHTa pa3oM 3 HapaxOBaHMMH Ha HHX BiJJICOTKaAMM IOYMHAIOUH 3
MiCsIIIs, HACTYITHOTO 3a MicsaueM cmepTi Kiienra, mimnsrators nosepHeHHio bankom BinnosigHo opranam IlenciiiHoro ¢ponmy
Ta OpraHaM Ipaili Ta COLiaIbHOro 3aXMCTy HACEIEHHS He Ii3HilIe HACTYITHOI'O OlepaliiiHOro THS HaIXOHKEHHS BiIOMOCTEH
BiJl BIANOBIAHMX OpraHiB mpo cMepTh KirieHTa 3a yMOBH HasiBHOCTI IIMX cyM Ha Paxynky KuienTa.

4313 30epiratu 6aHKIBCHKY TaeMHHLIO 32 Paxynkom KitieHTa BiAnmoBigHO 10 3aKOHOAABCTBA Y KpaiHU.

4314 Ewmirysatu III1K Ha HOBUiI TepMiH il He MEHILE, HIXK 3a I'ATHAIUISATH POOOUUX IHIB 0 AAaTH 3aKiHUCHHS TePMiHy Iii
panime emiroBanoi [II1K, 3a ymoBH: HasBHOCTI Ha PaxyHKy CyMu TpOIIOBHX KOLITiB, AOCTATHBOI Uil yTpuMaHHs baHkom



KoMicili 3a oopmienHs Ta oociayropyBanHs 111K 3rigno Tapudis banky; a6o omnatu Kiientom uepes kacy banky komiciii
3a opopmieHHs Ta obcmyroByBaHHs IIIIK 3rizno Tapugis banky, abo, y pasi BigkpuTTa PaxyHKy B pamkax 3apIijiaTHOTO
npoeKTy, oTpuMaHHsl Bix IlinnpuemMcTBa 3asBU 3 MEPENiKOM MPAILiBHUKIB, SKUM 0()OPMITIOIOTHCA KapTKH HA HOBUH TepMiH Iii
Ta nepepaxysanHs [lignpuemctBom Banky cymu komiciii 3a opopmienns ta obcmyropyBanHs [IIIK BigmoBimHo mo ymoB
Horosopy ta Tapudis banky.

4315 EwmitryBatu HoBy IIIIK 3amicte BTpadeHoi abo ¢izuuno HenpuaatHoi [1I1K 3a muckmoBoro 3asBoro Kitienra, micis
crutatu KimientoM komiciit BignosigHo no Tapudie banky.

4316. IloBepuyTtu KrnieHTy 3aiuinok rpomoBux KomriB Ha Paxynky npu posipBanai orosopy.

4317. PosrnsHyTH mpereHsii, orpuMani Bix KiieHTa B NMHCAMOBOMY BHIJIA[I, BIANOBITHO A0 YMHHOTO 3aKOHOAABCTBA
VYkpainu Ta BHyTpilHiX npouenyp banky.

4.4, KJIIE€HT 3000B's13y€ThCA:

441 BukoHyBaTd BHMOTH YMHHHMX IHCTPYKIil, MpaBWI, IHIIUX HOPMATHBHUX akTiB HamioHanbHOro OaHKy YkpaiHw,
Horosopy ta Tunosux ymoB a0 Jlorosopy.

442 Osuaitomutn noBipenux ocid Kiienra 3 Bumoramu JloroBopy, Tumosux ymoB no doroBopy, Tapudamu banky ta Oynb-
SIKUMH 3MIHaMH JI0 3a3HaUCHHUX JOKYMEHTIB Ta 3000B'sI3aTH BUKOHYBATH BUMOTH IIUX JIOKYMEHTIB.

443 3aBuacHo (HE Mmi3HIiNIe, HDK 32 TPU POOOYMX IHS JO JAAaTH OTPHUMAaHHS TOTiBKH 3 PaxyHKy) HajaBaTH 3asBKYy Ha
OTpPUMaHHS TOTiBKOBHUX KOWITiB 3 Kacu banky. Hamanns morepeaHboi 3asBKM € 00OB’S3KOBHM, SIKIIO CyMa 3aMOBJICHHS
nepesuinye 25 000,00 (1BaausATh M'ATh TUCSY) TPUBEHb, 00 €KBIBaJICHT IIi€i cymMu y iHmIN BamoTi. SIkmo B kaci banky €
cyma, nocratHs Juis Buaadi Kiienry, bank Bunae KiieHTy xorura 10 3aKiHU€HHS TPUIACHHOTO TEPMIHY.

444 Tlpum OTpUMaHHI KBUTaHIl YW IHIIONO JOKYMEHTa BiJpa3y IEpeBIpUTH TNPaBHIBHICT, BUKOHAHHS OIepalliid 3a
PaxyHnkom.

445 Y pasi Bigkpurts Paxynky KiieHToM, mozio sikoro icHye myOJidHE OOTSDKEHHS PyXOMOro MaiiHa, HaKiaJeHe
Jiep’)KaBHUM BHKOHABIIEM, OTPUMATH BiJl MpaiiBHUKa BaHKy Iiji po3mnuc MOBIAOMIICHHS TIPO BIAKPUTTS Takoro PaxyHKy juist
MOJANIBIIOT0 HAJaHHS JIeP)KaBHOMY BHKOHABIEBI Ta Hajgatd B baHK MiATBEp/PKEHHS WOr0 OTpUMAaHHS JIepKaBHUM
BHKOHABIIEM.

446. 3pilicHIOBaTH OILJIATy 3a BUKOHaHHsS baHkoM omepaiiiii Ta mocayr 3a Jloropopom 3riano Tapugis banky ta camocTiiHO
o3HaomtoBaTHCs 31 3MiHamu B Tapudax banky y criocio, nepeadayenuii 1.4 Jloropopy.

447. Hapnaeatu baHKy A0CTOBiIpHI JOKYMEHTH Ta BIIOMOCTI Ipo cebe, HeoOXiaH1 i 3°sCyBaHHS BaHKOM CyTi JisUIBHOCTI,
(dhinarcoBoro crany Kirienra.

448 HanmaBaTu DOKYMEHTH, IO JO3BOJISIOTH iACHTH(MIKYBATH HOro sk (i3udHy ocoOy y BiJIOBIIHOCTI JO 3aKOHOAABCTBA
VYkpainu Ta BHYTPIIIHIX JTOKYMEHTIB Ta MOJIOKEeHb baHKy, Ha BUMory Banky a0o y pasi CyTTeBHX 3MiH a00 BTpaTH YMHHOCTI
paHilile HagaHKuX iAeHTU(DIKAMIHHUX HToKyMeHTiB KimienTa (macmopTHi AaHi, JaHi Ipo Miciie MPOKUBAaHHS a00 nepeOyBaHHS i
T.JL.).

449, lllonaiimMeHIIIe OMH pa3 HAa MICALb OTPUMYBAaTH B baHKy BHUIHMCKK 32 PaxyHKOM 3 METOI0 KOHTPOJIIO PYXY KOIITIB 3a
PaxyHkoM Ta HeraliHO MOBiZOMJIITH BaHK mpo omepatriii, siki He BUKOHYyBajaucs KiieHTOM, a Takok MPo OyIb-sKi BUIAIKH
npunrHeHHs 6e3nedHoro BojoniHHsA Kimientom IIIIK Ta/abo moxymeHTamu, Mo mocBiguyioTh ocody KitieHnta. Y Bumanmky
HEBUKOHAHHS OO0OB'S3Ky IIONO HEraHOro TOBIAOMJIEHHA baHKy Npo BUMAJAKH NPUIHMHEHHA OE€3MEYHOrO BOJIOMIHHS
Kimieatom IIIIK Ta/abo moxymeHTamu, IO TOCBIAUyIOTh o0coby KirieHTa, BiAmoBimanmpHICTE 32 MPOBEAEHHS
HecaHKI[ioHOBaHOTO KitieHToM mepekasy Hece Kurienr.

4410, KiieHT 3000B'I3y€ThCS CaMOCTIHHO O3HaloMutoBaTHCS 3 iH(opMariero, po3MilieHow Ha caidTi banky B Mepexi
Iarepuer: http://www.mbank.com.ua ta y npumimenni banky Ha momii oronomeHs abo B Micii ykiamaxas JloroBopy,
KOoXHi 15 (M'aTHaaATh) KaJeHJapHUX THIB, IOYNHAIOYH 3 THS mignucanas Jlorosopy.

4411 He BukopucTroByBaTH PaxyHOK misi TPOBEIEHHS OIlepalliid, IMOB’s3aHUX 31 3IHCHEHHSM MiANMPUEMHHIIBKOT Ta
IHBECTULIHHOI AISTTBHOCTI.

4412 He piame HDK OAWH pa3 y TPH POKH, B TOMY YHCIi i Ha BUMOTrY baHKy, HamaBaTH NOKYMEHTH, IO JO3BOJSIIOTH
imenTH(IKyBaTH Hor0 K (i3ugHY 0C00Y.

4413 Tlpm yknamaHHI Ta TMPOTATOM CTPOKY Aii JloroBopy cBoeuacHO HazaBaTh banky iHQoOpMarito, sKa BiAMOBITHO 10
YIUHHOTO 3aKOHOJABCTBA YKpaiHW BUMAaraeThcs (abo Oyae BUMAarartucs) Bin OaHKIBCHKOI YCTAHOBH CTOCOBHO ii KITI€HTIB Ta
caMmocTiiiHO noBigomiaTu bank mpo 3miHy Takoi iHdopmanii. ¥ Bunanky nopyuieHHs: KilieHToM yMOB, BUKJIQIEHUX B LIBOMY
yHKTi, KiTieHT 3000B's13aHMit 32 BIACHUN paXyHOK TOBHICTIO BiIIIKOAYBaTH CyMy Oy/b-KUX 30MTKIB, TOHECeHUX baHkoM y
3B'AI3KY 13 TaKUM IMOPYLIEHHSIM, BKJIFOYalOuM OOOB'SI30K BIIIIKOAYBaTH 3a paxyHok KimieHta cymy ycix HaknmageHux Ha baHk
mrpadHUX CaHKIIIN Ta BiIIKOAYBAHHS IHIINX HECHIPUATIMBUX HACII/IKIB.

4414 Orpumatu [1I1K npotsirom 6 (mectu) micsiuiB 3 qust Bunycky ITIK.

4415 TlocraButu Ha [IIIK KyIbKOBOIO pyUYKOO BJIACHOPYYHHUH MANKC B IPUCYTHOCTI criBpoOiTHUKa baHky HeraitHo mpu il

OTpPUMaHHi.

4416. IIpoBonuTu omepanii 3 PaxyHky B MeaxX BUTPaTHOTO JIMITY.

4417. He momyckaTH MepeBUTPATH BUTPATHOTO JIMITY (3HIDKEHHA 3anumiKy Ha Paxynky Hmxde 0.00), a TakoK CBOE4aCHO
MOIOBHIOBATH PaxyHOK.

4418 TloracuTu HeCaHKLIOHOBaHMU OBepapadT, 10 BUHHUKAE Y pasi NepeBULICHHS cyMHu omepauii 3 BukopuctanusM [TITK
3aJIMILKY TPOLIOBHUX KOWITIB HAa PaxyHKy, IUIIXOM BHECEHHsI KOWTiB Ha PaxyHok mpotsarom 10 (mecsitu) podounx AHIB 3 AHSA
Bignpasku bankom BifmosimHoro ucra KiieHry.

4419, CnnauyBaTd MpPOLIEHTH 3a KOPHCTYBaHHS TPOIIOBHMH KOLITAMH B pPe3yibTaTi JOMYIIEHHS HECAHKIIOHOBaHOTO
oBepapadTy Ha PaxyHKy B po3mipax, Bu3HaueHux y Tapudax baHky.


http://www.mbank.com.ua/

4420, He posronomysatu [1IH a6o inmy indopmariiro, sika ga€ 3MOry iHIIIIOBaTH MJIATDKHY ONEpalliio 1 He mepenaBaTH
[II1K B kopucTyBaHHs TperiMm ocobam. Y Bunanaky Brpatu / kpanixku [ITK (koHdineHuiliHoi iHpopMalii 3 MarHiTHOT CMyTH
[II1K) a6o pozronomenns [1IH uu iHmoi indopmariii, ska Jae 3MOry iHIIIIOBaTH TATDKHY OMEpaiilo, a TAKOK OTPUMaHHS
3BICTKM MpO iX HE3aKOHHE BHUKOPUCTAHHS, HErailHO, y HAaWKOpOTIII TEPMiHM, MOBiJOMHUTH Npo ue bank 3a Tenedonom
+38(061)2121740 yn npouecunroBuii ueHTp [MAT «llepumii Ykpaincekuit Mixxnaponuuii 6ank» (gaini - «[1L [TYMBby) 3a
teneponom +38(044)2909310 3 minTBepKEHHSM CBOIX NMEPCOHATBHUX MaHUX 1 cioBa mapond. [Ipu mepuriii MoxIuBOCTI
MiATBEPIUTH CBOIO 3asBY B MUCHMOBIH (hopmi. Y pasi BHITydeHHS KapTKu OAaHKOMaToM - HeraiiHo iHdopmyBaTu npo ue bank
3a tenedonoM +38(061)2121740 Ta migTBepauTH CBOIO 3as1BY B MchMoBii (opmi. [Ipu Buseienni [I1K, panime 3asBiaeHoi
SIK BTpaueHa a00 HE3aKOHHO BUKOPUCTOBYBaHOI, HeraliHo mopimomutu mnpo me bank 3a temedonom +38(061)2121740 i
nosepuyTH I1I1K 1o banky.

4421 BrxuBaTh 3aX0fiB om0 3anobiranHs Brpatu (Bukpananns) [1I1K, posronomenns [1IHy uu inmoi indopmarii, sika nae
3MOTY iHIIIIOBATH TIATDKHY OMepaiito, a0o iX He3aKOHHOTO BUKOPHCTAHHS.

4422 Tlpu ukopucranHi [IIIK st oraté ToBapiB, MOCHYT MOMNEPEIHBO JOBINATHCS MPO HASBHICTh HEOOXIAHOTO JIMITY
rpomeli Ha Paxynky. Ilepen Tum, sk migmucaTd BigOMTOK 3 KapTKU (cmim) abo 4ek 3 eneKTpoHHoro Tepminamy Kirient
3000B’s13aHUH TIepeBipuTH, 4M BipHO 3a3HaueHi: Homep [1I1K, cyma Ta BamoTa onepariii, a TaKoX JlaTa MPOBEICHHS OIepallii.
[Migmucyroun nanmii gokyMeHT, KilieHT BH3Ha€ MpaBUIIbHICTh BKa3aHOI CYMH 1 THM CaMUM JIa€ BKa3iBKy baHKy Ha crimcaHHS
komTiB 3 Paxynky. KimieHT 3000B’s13aHHI OTPUMATH OJIHY KOIIit0 ohopMIiIeHOTrO Yeka abo ciina. 30epiraTd 4eKH i Ciinu, o
MiATBEP/UKYIOTH (aKT 3AidCHeHHs omepamiid 3 BukopuctanaaM [1IIK, 10 MoMeHTy BimoOpakeHHs BiIOBITHUX Omepaiii y
LIOMICSYH 1 BUIIUACIII.

4.4.23 Y pasi, AKIIO TOBap MOBEPHYTO, 200 MOCIYry HE OTPUMAHO B MIOBHOMY 00Cs3i, CAMOCTIHHO 3BEPHYTHCSI B TOPTOBY
TOYKY, B siKiii OyB mpuabaHuii ToBap abo HaJaHa MMOCIyTa, JUIS OTPUMaHHs 3BOPOTHOrO paxyHKy (credit voucher) Ha cymy
MOBEPHYTOT'O TOBAPY, MOCTYTH.

4424, 36epiratu Bci JOKyMeHTH 3a orepaiisimu 3 BukopuctanHsMm [I[IK i HamaBatu ix BaHky Ha Hioro BuMoOry s
BpETryJIIOBaHHS CITIPHUX MU TAHb.

4425 onenno nepesipsitu, mo [II1K, ITIH abo inma indopmarliisi, ska jae 3MOTy IHIIlIFOBATH IJIATDKHY OIEpallito, He
BTpaueHa / He BUKpaJicHA, Ta HEraiHO, Y HAHKOPOTI TEPMIiHM, IMOBIIOMISTH TPO TaKy BTPATy/KPaJibKKy BiJIOBIIHO IO
m.4.4.20 TumoBux ymoB. Bincyrricts moimomienHsi Kimientrom banky mpo Brpaty / kpanikky IIIIK, TTIH abo ixmoi
iH(OopMaIlii, sika jgae 3MOTy IHIIIIOBATH IUIATIKHY OIEpaIlilo, BBAKAETHCS MiATBEeppKeHHsIM Toro, mo [ITIK, ITH abo ixnma
iHbopMalris, sKka Ja€ 3MOrY IHIIIIOBAaTH IUIATDKHY OIEpallilio, HE € BTPAuCHOK / BHUKPAJICHOI, ab0 CBIIYUTH IPO
HenorpuMaHHs KilieHTOM 11bOro MyHKTY THIIOBUX YMOB.

4426. 'V pasi 3akputrTsa PaxyHKy HajgaTH IJIaTLKHE JOPYYEHHs a00 OTpUMAaTH 3aJIMIIOK I'POIIOBHX KOINTIB T'OTIBKOKO Yepe3
kacy banky.

4427, Tloeepuyrtu IITIK no Banky mpotsrom 10 poOo4mx IHIB MMicis IPUIMHEHHS 1 mii, y pasi po3ipBanHsa Jloropopy ta
3akpuTTS PaxyHKy, a Takox y pasi 3ButbHEHHS 3 [liqmpuemctsa, ko [1T1K Oyna emiToBaHa B paMKax 3apIuiaTHOTO IMPOESKTY.
4428 'V Bunajiky nepeOyBaHHS 32 KOPIOHOM micis 3akiHueHHs Tepminy aii I[IIIK, namiciatu IITK mo banky cremniaibHO0O
TIOIITOIO, TTOTIEPEIHBO PO3Pi3aBINH ii BEPTHKATHHO HABIILI.

4429, Tloracutu 3a00proBaHicTh nepes bankowm, 1o BUHUKAE mpotsiroM 45 aHiB micns moBepHenns [1TIK no banky.

4430, CpoeyacHO IOBIAOMJIATH BaHK MPO NMPUIMHEHHS IOBHOBa)KEHb JOBIPEHHX 0CI0 3a HAaJaHOK HHM JOBIPEHICTIO. Y
BHITAJKy HEMOBIJOMIIEHHSI 00 HECBOEYAaCHOTO MOBimoMiIeHHS! KirieHTOM Mpo mpuTMHEHHS TOBHOBa)KEHB JTOBIpeHHX 0cib 3a
noBipenicTio KilieHT Hece MOBHY BIAMOBIZANBHICTH 3a OyAb-SKi IMPaBOBI HACTIOKK IIOB'S3aHI 13 TNPENCTAaBHUIITBOM 3a
HaJIaHOI0 HUM JOBIpEHICTIO

5. Bignosinanbuicts CTopin 3a JloroBopom.

5.1. V pa3i HeBUKOHaHHS ab0 HEHAIEKHOTO BHKOHaHHS CTOpoHaMm CBOiX 3000B's3aHb 3a JloroBopom BmHHa CTOpOHa
BIJIITKOJIOBYE IHTININ 3amOisHi 30uTKH 3 BpaxyBaHHAM 11.4.1.5 mux TumoBux ymoB. 30MTKH BiAIIKOMOBYIOTHCS Y TIOBHIN CyMi
MOHAJT HEYCTOUKY (mTpad, nenro). Y pasi HeBukoHanHs JloroBopy Ta TumoBux ymoB KitieHT Hece BIAMOBiNaNBbHICTH TaKOXK
3a il Horo JoBipeHNX 0cil.

5.2. 'V pa3si 3uificHeHHs 3 BUHU baHky nepeka3dy 3 Paxynky Kiienta 6e3 3akoHHUX TifcTaB noBepHeHHS miei cymu KirieHTy
3MIACHIOEThCA Y BCTAHOBJICHOMY 3aKOHOM CynoBoMy mopsiiaky. llpu mpomy bank cnmauye Kimienty menro y poswmipi 0,04
BIZICOTKa BiJ] CyMHU IOBEPHEHHS 3a KOXXHUH J€Hb, [MOYMHAIOUM Bifl JHS IEpeKa3y A0 JHs IOBEPHEHHsS CyMH IepeKaszy Ha
Paxynoxk Kiienra, ane y Oyap-sikoMy pasi He OibIiie 5 (I'siTH) BiJICOTKIB Bill CyMH IiepeKasy.

5.3. Y pa3i nomumiikoBoro rnepekasy bankom xomris 3 Paxynky Kiienta baHk moBeprae moMHIKOBO IepepaxoBaHi KOIITH Ha
Paxynok Kiienra ta crmagye Kiienty nento y po3mipi 0,04 BigcoTka Bif cymu nepekasy 3a KOXHHN JIeHb, TIOYMHAOYH Bif
ITHS TIepeKas3y JI0 JHS TIOBEPHEHHS CyMH Iiepeka3dy Ha PaxyHok Kitienta, ane y Oymp-ikomy pas3i He Oimbmie 5 ('stn)
BIJICOTKIB BiJI CyMH IIepeKasy.

54.Y pasi nopymenas baHkoMm CTpokiB BHKOHaHHS IUIATDXHOrO nopydeHHs KiieHTa Ha mepeka3 kowmriB bank crumauye
Knienty nento y po3wmipi 0,04 BizcoTka Bif cyMH IPOCTPOYEHOrO IUIATEXKY 32 KOKEH JIeHb MPOCTPOUYEHHS, aje He Oinblie 5
('aTH) BiACOTKIB Bif cyMH mepekasy. [leHs 3a HEeBUKOHAHHS IJIATDKHHUX JOpY4YeHb HeE CIIauyeTbess baHkom y BUmajkax,
nependauenux m.4.1.5 Tunosux ymos.

5.5. YV pasi nopymenns bankom cTpokiB 3aBepiIeHHs Mepekasy, a came CTpokiB otpuManHs Kiientom komris, bank crmauye
Knienty nenro B po3mipi 0,04 BizcoTka BiJ cyMH NMPOCTPOUYCHOrO IIATEKY 32 KOXHUI JEHb IPOCTPOUEHHSI, aje He OuIbe 5
('sTH) BiACOTKIB BiA cyMu mepekasy. [1eHs 3a mopymieHHs CTpoKiB oTpuMaHHs KIlieHTOM I'pOLIOBUX KOIUTIB HE CIIA9y€ThCS
Bankowm y Bunazakax, nependadenux m.4.1.5 Tunosux ymos.



5.6. YV Bumagky nopyueHHs KiienTtom TepmiHiB omaTé baHky kowiciliHoi BuHaropoau BiamosigHo o Tapudis banky
Knient cimauye nento B po3mipi 0,04 BizcoTka Bif CyMH IPOCTPOUYEHOIO TUIATEXKY 32 KOXKHHIA A€Hb MPOCTPOUYCHHSI.

5.7. KitieHT Hece BiAMOBiNANBHICTD 32 BIiAMOBINHICTH iH(OpPMAIii, 3a3Ha4€HOT HUM y JOKYMEHTI IPO NepeKas, CyTi omepaiii,
o0 AKOI 3AicHIOEThCS 1el mepeka3. KmieHT Mae BigmkoayBaTh baHKy mIKody, 3amolisiHy BHACHiOK Takoi
HEBIiMOBITHOCTI iH(OopMaIii.

571 Kuient 3000B'13aHUil BimKoayBaTH baHKy mIKomy, 3amofisiHy BHAcHigOK HemoTpuMaHHS KiieHTOM BUMOT IOJ0
3axucTy iH(opmauii i TpoBeaeHHs HE3aKOHHUX OIepaiid 3 KOMIOHEHTaMH IUIATLKHUX CHCTeM (IUIATDKHI 1HCTPYMEHTH,
obnagHaHHS, TporpaMHe 3a0e3medeHHs, Tomo). Y pa3i HegoTpuMmanHs KiieHTOM BUMOr miono 3axucty iHdopmarii i
MPOBE/ICHHS HE3aKOHHUX OIepallii 3 KOMIIOHCHTaMH IJIaTDKHUX CHCTEM, baHK 3BUIBHAETHCS BiJl BiIOBINATBHOCTI Tepes
KitienTOM 3a IpoBeIeHHsI TepeKasy.

5.8. bank He Hece BimnoBigansHOCTI nepen KiieHToM 3a HecBoewacHe 3apaxyBaHHsI/IepepaxyBaHHs KOWTIB Ha/3 PaxyHky y
pasi HeBipHOro 3a3HauyeHHS KIlieHTOM pEeKBI3WTIB ofep)KyBada KOIITiB, ab0 IUIATHUKOM — PEKBI3WTIB PaxyHKy Ta iHIIMX
MOMWJIOK y JIOKyMEHTaxX Ha Tiepekas3, a TakoX Yy BHIaJkKax 30010 B poOOTiI TEXHIYHMUX 1 MPOrpaMHHUX 3ac00iB CHCTEMH
eNeKTpOHHUX TaTexiB Hanionanenoro banky Ykpainu.

5.9. bank He Hece Oynp-sKOi BiAmoBigampHOCTI Niepen KilieHTOM 3a HeCBOE€YacHE 3apaxyBaHHsI/TiepepaxyBaHHs KOIITIB Ha/3
Paxynok/Paxynky Kiienta y pasi 3ynuHeHHs! (piHAHCOBUX Omepariiii 3 METOI0 HaJIeKHOTO BUKOHAHHS! BUMOT' 3aKOHO/IaBCTBA
VYkpainu 3 nuTaHb 3amo0iraHHs Ta IPOTHIIT JIerasi3allii IOXO/iB, OJCPIKaHUX 3JIOUMHHUM IILISTXOM.

5.10. Kiient Ha PaxyHok sikoro, baHkoM MOMHJIKOBO, 0€3 3aKOHHMX ITiJICTaB, 3apaxOBaHO TPOIIOBI KOIITH, ad0 BHJIAHO
KOTH y rpomoBid ¢(opmi, 3000B's3aHuii mporsroM 3 (TphoX) poOOYMX JHIB, BiJ JaTH HaIXODKEHHS Bia baHky
MOBIJOMJIEHHS MIPO TaKe 3apaxyBaHHsI, iHIIIIOBATH Iepeka3 TpolroBrx komriB baHky. Y pasi mopymieHHS IBOTO CTPOKY,
KitieHT oHOYacHO i3 TOBEPHEHHSM KOIITIB Ma€ cIulaTUTH baHky meHio y po3mipi 0,04 BifcoTka Bif CyMH MPOCTPOYEHOTO
IJIATEXKY 3a KOXKEH JICHb IIPOCTPOYCHHS, ajie He Outbiie 5 (I's1TH) BIZICOTKIB BiJl CyMH IEpeKasy.

5.11.V pa3i HaaxOoKeHHS Bijl 0aHKY iHilliaTopa TUIATEeXYy IMOBIJIOMIICHHS PO HECAHKIIIOHOBAHUH MepeKa3 KOIITIB 3 PaXyHKY
TUTaTHUKA Ha paxyHOK Kitienta bank Mae npaBo 37iiCHIOBaTH JOrOBIpHE CIIMCAHHS 3 HOro paxyHKY BiJIIOBIIHOT CyMH
TPOIIOBUX KOIITIB.

5.12. Ctoponu 3000B's13aHi 3a0e31euyBaTH 30epeKeHHsT 0aHKIBChKOT TAEMHMIII BIJIOBITHO 10 BUMOT YHHHOI'O 3aKOHO/IaBCTBA.
CTOpOHU HECYTh BIAMOBITAIbHICTh 3@ PO3TOJIONICHHS 0aHKIBCHKOT TAEMHHUII Ta KOH(IAESHIIIHHOT iHQOpMAaIIii 3TiAHO 3
3aKOHOJABCTBOM Y KpaiHH.

5.13. Bci cniopu B pamkax Jloropopy Ta TUITIOBHX YMOB BPErY/IFOBAHHS SKUX HE MOXKe OyTH 10CATHYTO CTOPOHAMH IIISIXOM
TIePETrOBOPIB, BUPINIYIOTHCS B Cy/Ii BIAMTOBITHO 10 BUMOT YMHHOTO 3aKOHOJAABCTBA YKpaiHM.

5.14. KitieHT Hece MTOBHY BiAIMOBIMANBHICTE 3a Omeparlii, mpoBeneHi 3 BukopuctanasM [I1K.

5.15. CTopoHM 3BUIBHAIOTHCS BiJl BiIIIOBIIAJIBHOCTI 3a MOBHE a00 YaCTKOBE HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS CBOIX
3000B's13aHb 3a JIOrOBOPOM, SIKIIIO BOHO BHMKJIMKAHO Ii€0 0OCTaBUH HemepeOopHoi cuin (popc-maxop), ski CTOpOHU HE
Mo TiepenbaunTe abo 3amolirte po3ymMHUMH AissmMu. Ilig obcraBuHamMu HemepeOopHOi cuimu CTOpPOHU PO3YMIIOTH
00CcTaBHHM, IO HACTYIIMIIH ITiCHs YKIIaneHHs JloroBopy B pe3ynbTaTi IMOiH Ha 3BHUAiHOTO XapaKTepy: BiiiHa, 00ioBi mii 6e3
OTOJIONIICHHS BifHM, MacoBi Oe3manfs, CTpalKw, AEp>KaBHI NEPEeBOPOTH, CTHXIiHHI Jmxa (yparaHw, 3eMJIETPYCH, ITOBEHI,
TTOXKEXKI ¥ 1H.), @ TAKOXK PIIIEHHS 1 mii Jep)KaBHUX OpPraHiB, SKIO TaKi 00CTaBHHH MPHU3BEIH 0 00'€KTUBHOI HEMOMIIHBOCTI
mis Cropin (CTopoHH) BUKOHATH CBOi 3000B's3aHHS 3a [loroBopom. He mizmime 3 (Tppox) poOoYMX IHIB 3 MOMEHTY
BUHHMKHEHHS 00CTaBWH HerepebopHoi cr CTOpOHA, 10 MTOCHIIAETHCS Ha 0 MUX 00CTaBWH, TOBUHHA ITOBIIOMHUTH IIPO II¢
iamry Cropony. ®axkt aii ooctaBuH HermepebopHOi cuian CTOpoHA, IO MOCHIIAETHCS Ha M0 IIUX OOCTaBWH, ITIITBEPHKYE
BiJIOBITHUM JOKYMEHTOM T OproBO-IIPOMHUCIOBOI MaJIATH Y KpaiHu abo iHIIIOTO YIIOBHOBAXEHOTO OpraHy.

5.16. ¥V Bumaaxy Btpatu Kiiearom I1IIK, posronomenns Kimientom ITIHy abo iHmoi indopmartii, sika 1ae 3MOry iHII[IFOBaTH
miaTbkay omepamito, BuOyTTs [IIIK 3 dakruanoro BomominHs Kiienta 3 Oymp-sxux npuunH KiieHT mpuitmMae Ha ceOe
3000B's13aHHA 1 HeCe TIOBHY BiITOBiNaJIBHICTD 32 OIUIATy Omepamii, 3ilicHeHunx i3 3acrocyBanHsaM miei 11K, emitoBaHoi 10
PaxyHky, B TOMy 49uncii i 32 onepariisiMu, poBeaeHuMu Ticis BTpath, kKpanikku IIIIK, posromomenns Kiientom [1IHy a6o
iHmoi indopmMarttii, sika Ja€ 3MOTy iHIMIIOBaTH IUIATDKHY Omeparito, aKkmo KIlieHT cBO€4acHO HE MOBIOMHB PO OCTaHHE
bank ms 6noxysanns [TIK.

5.17. B pa3i nopymenus KiienToMm cBoix 3000B's13aHb, nepeadauennx y m.4.4.18 - 4.4.19 Tunosux ymoB, KiieHT crutauye
banky mrpad) 3a HecBoeuacHe MOTalleHHs HECAaHKLIOHOBAHOIO OBepApaTy Ta MPOLEHTIB 32 KOPUCTYBAHHS TI'POLIOBUMHU
KOILLITaMH B Pe3yJIbTaTi JOMYIIEHHS HECAHKLIOHOBaHOr 0 oBepapadty Ha PaxyHky, B po3mipax, 3a3HaueHux y Tapudax banky.
5.18. ¥V Bumazky, sxmo KiieHT mae 3romy tpeTiii ocobi Ha npoBeneHHs onepaniil 3 Bukopuctanssm 111K moza monem ioro
30pY, BiH Hece TIOBHY BilMTOBINaBHICTD 32 X MOXKIIMBE IaxpaiCchke BUKOPUCTAHHS IIEI0 TPETHOIO 0COOOI0 HAJAII.

5.19. Ilicnsa nmoBimomnenHst banky npo Brpary (kpamixky) ITIK Kiient nporsrom 15 aHIB Hece MaHOBY BiAIOBiTAEHICTh
3a omepariismMu, 31iHCHeHnMH 0e3 aBTOPU3AIifHOTO 3aITUTYy.

5.20. KmieHnT Hece BiamoBimameHICTh 32 moBepHeHHS B bank Bcix IIIIK, emiroBanmx no PaxyHKy micns 3akiHYeHHS ix
TepMiHy IpUAATHOCTI abo mpu pozipBanHi oroBopy, kpim 3aryonenux / Bukpanenux ITIK.

5.21. KitieHT Hece OBHY BiANOBiAa bHICTH 3a mopyiieHHs 1. 4.4.11 TumoBux ymos.

5.22. bank He Hece BiINOBiTanbHICTH 3a 30MTKH, 3aBOaHi KiieHTy y pasi BinmoBu B obOciyroByBanHi [IIIK Toprosusmu, a
TaKoOX y pasi, sfkmo BimMoBa B oOciyroByBanHi IIIIK Oyna BukiIMKaHa TEXHIYHMMHU MpoOJIeMaMu B poOOTi oOiaTHaHHS
IUTaTDKHOI CUCTEMH, 1110 3HAXOAUTHCA 11032 KOHTpoJieM baHky.

5.23. Y pasi oruatu Kiienrom ToBapis i mocnyr 3 BukopuctanssaM 111K 3a nomomororo Tenedony, mepexi Internet, momroro,
Bank He Hece BiMOBIANBHOCTI 32 HecaHKIIOHOBaHI KitieHToM omepartii, 3aificHeni 3 Bukopuctanasm [I1K.

5.24. bank He Hece BiamoBimampHOCTi 3a craH Paxynky Kumienta y Bumaaky Brpat (kpanmikku) ITIIK, sxmo Kiient ne



noBizoMuB Tpo 1¢ B bank BiamoBigHo a0 1. 4.4.20 TUMOBMX yMOB, a TakoX y BUMAJAKYy HeAOTpUMaHHS yMoOB 1m.4.4.25
TunoBux ymos.

5.25. Bank He BiOIIKOJOBYE TOTIBKOIO a00 YEKOM BapTOCTi ToBapy, mpuadaHoro 3 BukopuctanHsm [1IIK, a moriM moBepHyTOro
MPOAABIO. Y LFOMY BHITAJIKY BIAIIKOAYBAHHS TOTIBKOIO MOYIIBO OTPUMATH TUTLKH 3 00KY MTPOAABLISI TOBAPY.

5.26. baHk He Hece BIAMOBINATBLHOCTI 32 BUHUKHEHHS KOH(IIIKTHUX CUTyallid 3a Mexamu chepu HOro KOHTPOIIO Ta
MOB'A3aHUX 31 3005IMH 30BHILIIHIX CHCTEM OIUIATH, PO3PaXyHKiB, 00poOKM Ta mepenadi AaHuX, a Takox akmo [II1K ne Oyma
MpUAHATA 10 CIUIATH TPETHOIO CTOPOHOIO.

5.27. bank He Hece BiANOBINaNbHOCTI 3a mepenavy iHpopmauii 3rigao m.4.1.17 TunoBux ymMoB y Bunaaky Hajganas Kiientom
HEBIPHOTO HOMEPY MOOUIBHOTO TenedoHy Ta/abo aapecH eIEKTPOHHOI MOIITH.

5.28. CTopoHu JOMOBHIIUCH, IO HemoTpuMaHHs KiieHToM 3000B’s3aHb, nependaueHux nyHkramu 4.4.20, 4.4.21 ta 4.4.25
THUIOBMX YMOB BBaXKa€ThCsI AiIMH (YU OC3ISUTBHICTIO), IO MOXKYTh MIPU3BECTH A0 HecaHKIioHoBaHOro BukopuctanHs [1I1K,
ITIH, pexsizutie IIIIK a6o inmoi indopmamii, ska Jae 3MOry iHIliOBaTH IUIATDKHI omepauii. BiamoBimanbHicTs 3a
HEHAJIOKHMI TepeKas, SKUi BiIOYBCS B IUX BUMajaKax, Hece KimieHT.

6. [Topsinox po3paxyHkiB 3a mocayru Hagani bankom Kimienry.

6.1. Po3mip mnaTu 3a 00cmyroByBaHHs PaxyHKy, HaJJaHHSI I0JJATKOBHX MOCTYT BCTAHOBITIOEThCS Tapudamu.

6.2. Y Bunaaky Oynap-sxux 3MiH Tapudis CtopoHu kepytothest 1.4 JloroBopy Ta m.4.3.8 THIOBUX YMOB.

6.3. Crutata KOMiCiHHOT BUHAropou 3a PaxyHkamu, 1110 BIIKPUTI B IHO3EMHIN BaJIIOTI, 3[IICHIOETHCS y HAI[IOHAIBHIN BaJIIOTI,
y po3Mipi Ta B CTPOKH, 1110 niependadeni Tapudamu.

6.4. Po3paxyHKH MPOBOAATHLCS Y TOTIBKOBIi Ta O€3roTiBKOBIH opMi 3riJHO 3 3aKOHOIaBCTBOM YKpaiHu, ymoBamu Jloropopy
ta TumoBux ymoB. [Ipu 3xilicHeHHI O€3rOTiBKOBOI OIIaTH 3a TOBapH (IIOCIYTH) Y TOPTOBENbHUX To4uKax baHky i GaHKIB-
naptHepiB un BukopuctanHi [1IIK sk 3aco0y ans oTpuMaHHs TOTIBKOBHX KOWITIB Yy Mepexi baHky Ta OaHKiB-mapTHEPIB -
PO3paxyHOK 37iHCHIOEThCS 32 Kypcom HBY; mpu 3xilicHeHH] 0€3roTiBKOBOT OIUIaTH 3a TOBapu (IIOCIYTH) y TOPTOBEINBHHUX
To4Kax HmMMX OaHkiB abo BukopucranHi [1IIK sk 3aco0y /i OTpUMaHHS TOTIBKOBHX I'PONIOBUX KOINTIB B iHIIMX OaHKax -
PO3paxyHOK 3/IHCHIOETHCS 32 KYPCOM, SIKMIi BUKOPHCTOBYETHCS IIATKHOIO cucTeMoro “MasterCard WorldWide”.

6.5. YV Bumanaky posipBaHHs JloroBopy IpoIIoBi KOINTH, II0 3HAXOMAThCS Ha PaxyHKy, moBepraroThes KilieHTY IHIISIXOM X
BHJaui 4epe3 kacy baHky abo mepepaxyBaHHsS Ha NOTOYHWE paxyHOK KilieHTa Ha mijicTaBi TUIATIKHOTO JIOPYUYEHHS, TICIs
3aKkiHYeHHs 45 JHIB 3 JHS oTpuMaHHs bankoM mincraBu juist posipBanHs JJorosopy. I'porioBi kot moBepTaroThest KiieHTy
3a ymoBu moBepHeHHsI Kimientom B bank Bcix IIIIK, mo € moctymom mo PaxyHKy, Ta 3ifiCHEHHS TIOBHOTO PO3PaxyHKY 3
Bbankowm 3a Jlorosopom.

6.6. V pasi BimkpuTTs PaxyHKky B paMKax 3apIIaTHOTO IIPOEKTY OCTaTOYHI YMOBH CIUIATH KOMICIH 3a O(OpMIICHHS Ta
oociayropyBanus [I1K, oo mepenbaveni y 1. 3.12 ta 4.3.14 TumoBux yMOB, BU3HAYAIOTHCS TOTOBOPOM 3 I1iIprueMCTBOM.

7. BumMoru mio10 3axXucTy nepcoHAIbHUX TAHHUX.

7.1, Tlignucauusm JloroBopy KiieHt BimnoBimHo 10 3akoHy Ykpainu «[Ipo 3aXMCT MEpPCOHANBHHMX IaHUX» JAOOPOBLIBHO
Hagae 3romy BAHKY na 00poOKy #oro mepcoHaJbHHX IaHWX Ta MOBINOMIISIETBCS MPO BKIFOYEHHSA MHUX JaHUX 10 0a3
TepcoHabHUX AaHuX ,,ABC”, “ApxiB”, “Merankapt”’, “Brmagaukm’.

OO6poOka TMepcoHANPHUX NaHUX — Oydb-ika mis abo CYKyIHICTh i, TaKWX SK 30WpaHHA, peecTpallisi, HaKOMWYeHHS,
30epiraHHs, afanTyBaHHS, 3MiHa, TTOHOBJIEHHS, BUKOPHCTAaHHS 1 MOMMpEeHHS (PO3MOBCIODKEHHS, peaii3allis, mepenada),
3HEOCOOJIEHHS, 3HUINEHHS MMEePCOHANBHUX NMaHWX, Y TOMY YHCIi 3 BHUKOPHUCTaHHSAM iH(OpMamiiHUX (aBTOMATH30BAaHHX)
CHCTEM.

MexaHi3M aBTOMaTHYHOI 0OPOOKM TepCOHATBHIX JAHUX TOJATae y 3MiHCHEHH] Jiii a0 CYKyImHOCTI [iH, SIKi € CKJIaIOBHMH
TepMiHy “00poOKa TepCOHaNBPHUX MaHWUX’, 3a JIOMOMOrok iH(GOpMAIifHUX (aBTOMATH30BAaHMWX) CHCTEM 3acobaMu
MIPOrpaMHOro 3a0e3medeHHs.

7.2. MicnesHaxomkeHHs1 0a3 nmepcoHainbHUX MaHuX ,,ABC”, “ApxiB”, “Merankapt”, “Briaamaukn”: 69006, M.3amopixoks,
p. Meranypris, 30.

7.3. Micuesnaxomkenuss BAHKY, sikuii € BonoxinpiieM nepcoHanbHuX nanux ,,AbC”, “Apxis”, “Merankapt”’, “Brnagaukm’:
69006, m.3amopixoks, mp.Meramypris,30.

7.4. Mera o0poOku 0a3 mepcoHanbHUX AaHuX ,,ABC”, “Apxi”, “Merankapt”’, “BrnagHukn”: 3abe3nedeHHs peajizaiii
BiTHOCHH y c(hepi eKOHOMIYHHX, (IHAHCOBUX ITOCIYT; BIIHOCHH y cdepi Oe3nekn; aaMiHICTPaTUBHO-TIPABOBUX, ITOJATKOBHX
BiTHOCHH Ta BIJHOCHH Y cdepi OyXranTepchbKoro oO0IiKy; MiATOTOBKA BIAMOBIMHO O BUMOI 3aKOHOJABCTBA CTATUCTHYHOL,
MOJJATKOBOI, aJMIHICTpAaTHBHOI YM IHIIOI 3BITHOCTI Ta iH(opMallii 3 MUTaHb AISIIFHOCTI baHKy, BUKOHAHHS OIEpaIii 1o
paxyHkax kiieHTiB banky; nepemaui iHdopmanii mo paxynkam KiieHta Ta iH(oOpMmariii, fSka HOCHTH PEKIAMHO-
iHbOpMaIliitHIiA XapaKTep MO0 YMOB HajlaHHS baHKOM OaHKIBCHKHMX TMOCTYT, PO3KpUTTA iH(opmarii nmpo KiienTa, obmiky
BKJIQJIHUKIB — (i3nunux ocib, yyacHukiB PoHAY rapaHTyBaHHSA BKJIaAiB (i3MYHMX 0ci0 Ta iX paxyHKiB, 3a0e3redeHHs
30epiraHHsl JOKYMEHTIB, 3aKiHU€HHX y OaHKIBCBKOMY JOKYMEHTOOOOPOTi Ta ALIOBOACTBI y BHUIJISAI apXiBHHX CIpaB Ta B
CNIEKTPOHHOMY BHUIJISIAI, HEOOXIOHMX [yl KOPHCTYBAaHHS HUMH i3 CIy)XKOOBOIO, BUPOOHHWYOIO METOIO, JUIS 3aJOBOJICHHS
iHpopmaniiiaux norped ropuguuHux (HBY, ®onau, npokypaTypu, iHII Jep’kKaBHI YCTaHOBH, TOLIO) Ta (I3UYHHX
(mpauiBHuKK OaHKy: U1s poOOTH 3 KIIi€EHTamu, 1 T.1.) 0ci0, mepenaHHs JOKYMEHTIB Ha MOCTiiiHe 30epiranHs 10 Aep:KaBHUX
apxiBiB a0o iHIMX apXiBHUX YCTAaHOB, BiANOBiAHO 10 IlpaBun poOGoTH apXiBHHX MiAPO3IiIIB OpPraHiB JepKaBHOI BIalu,
MICIIEBOTO CaMOBPSIYBaHHS, IMIAIPUEMCTB, YCTAHOB 1 OpraHizaliil, 3aTBEpPKEHUX HAaKa30M JAEPKaBHOTO KOMITETY apXiBiB
VYxpainu Big 16.03.2001p. Nel6; iHmUX BiTHOCWH, IO BUMAararTh OOPOOKM TEPCOHANBHHUX JAaHUX Ta MAOTh Ha METi
peamizamito monokeHb 3akoHIB YkpaiHn «[Ipo Oankum 1 OaHKiBCBKY HisutbHICTB», «IIpo DoHn rapaHTyBaHHS BKJIagIiB



¢$i3nvHUX 0ci0y» Ta IHIIUX 3aKOHIB YKpaiHu.
7.5. o 6a3 nmepconanbHuX AaHux ,,ABC”, “ApxiB”, “Merankapt”’, “BkiaagHuKu” BKIIOYAIOTHCS HACTYIIHI MEPCOHABHI JIaHi
Knienra: inentudikaniiini gani (iMm’s, aapeca, TeneoHH, eNEKTPOHHI aJpecu TOLIO); MACOPTHI JaHi; peecTpaliiini HoMepu
OO0JIIKOBUX KapTOK IJIATHHKA MOMATKIB (1eHTU(IKAIIHHUNT HOMED); OCOOUCTI BiZIOMOCTI (BIK, CTaTh, TPOMAISIHCTBO, OCBITa,
TOLIO), PEKBI3UTH OaHKIB, B SIKMX BiIKPHUTI PaxyHKH, HOMEPH OaHKIBCHKHMX PaxyHKIB; 3amucu (OTO300pakeHb, JaHi MION0
y4dacTi B CTaTyTHHX KamiTanax IOpUAMYHHUX OCi0, HaleKHOCTI N0 iHcaiaepiB, AaHI MPO BIIKPHUTTS Ta OOCTYrOBYBaHHS
PaxyHKy, pO3MillleHHsI ACMO3UTY, TOIIO, EPCOHANBHI aHi mpo (i3nyHuX 0ci0 (KepiBHUKIB Ta MPalliBHUKIB, YWICHIB OpraHiB
yIIpaBJIiHH, BIACHUKIB iCTOTHOI Y4acTi Ta KOHTPOJIEPiB), 110 MICTITHCS B TOKYMEHTaX, sIKi mixnucani/3acBigueni Kiientom
Ta noaaHi/Oyayts nmoxani 1o banky, Oyau oTpuMaHi Ta 3HaXOIATHCS y KopHcTyBaHHI KilieHTa mpaBoMipHO BIIIOBITHO 10
BUMOT YHMHHOT'O 3aKOHOAABCTBa Y KpaiHU.
7.6. Y 3B’A3Ky 3 BHECCHHSAM 10 0a3 nepcoHaJbHUX naHux ,,ABC”, “ApxiB”, “Meraikapt’
crarti 8 3akony Ykpainu «IIpo 3axucT nepcoHanbHUX AaHux» KiieHT mMae npaso:

1) 3HaTH MPO MICIIE3HAXOKEHHS TMEPCOHANBHUX JaHUX, fKa MICTHTh HOro nepcoHaibHI JaHi, 1i MpU3HAYCHHS Ta

HallMEHYBaHHS, MICIIE3HAXO/MKEHHsT Ta/abo Miclle mNpoKuUBaHHS (NepeOyBaHHs) BOJOAIIBI YM PO3MOPSAHUKA

MEePCOHANILHUX JJaHUX a00 aTH BiOBIJHE JOPYUCHHS MO0 OTPUMaHHS 1€l iH(opMaIllil yIOBHOBAKEHUM HUM 0co0aM,

KpIM BUIAJIKIB, BCTAHOBJICHUX 3aKOHOM;

2) orpumyBaTH iH(pOpMaIliI0 PO YMOBU HaJaHHS JOCTYITY JI0 IEPCOHAIBHUX JJAHUX, 30KpeMa iH(POpMAIIil0 PO TPeTix

0Ci0, SIKUM TepealoThCsl HOro MepCoHaNbHI JIaHi;

3  Ha JOCTYI JI0 CBOIX NEPCOHAJIIBHUX JAHUX;

4) oTpuMyBaTH HE Mi3HIIEe SK 33 TPUILATh KaJCHIAPHUX JHIB 3 JHS HAJIXOIDKCHHs 3alluTy, KPIiM BHIAJKIB,

nependaueHnx 3aKOHOM, BiIIOBiZb MPO Te€, YK 30epiraroThesl MOro MepcoHabHi JaHi y BiAMOBIMHIN 6a3i mepcoHambHUX

JIAHHX, 2 TAKOXK OTPUMYBATH 3MICT HOT0 NMEPCOHAIBHIX JIAHHX, IKi 30epiratoThes;

5 mpen’sBISTH BMOTHBOBaHY BHUMOTY BOJOJIUIBIIO MEPCOHANBHUX JIaHUX 13 3alepedyeHHs M MPOTH OOpPOOKH CBOIX

MEPCOHANBHUX JaHUX;

6) mpen'sBIATH BMOTHBOBAHY BUMOTY IOJIO 3MiHHM a00 3HUIIEHHS CBOIX MEPCOHAIBHHUX JAHUX OY/Ib-SKUM BOJIOJLIBIIEM

Ta PO3IMOPSIHUKOM NIEPCOHATIBHUX JAHUX, SKIIO 111 JaHi 00pOOJISIOTHCSA HE3aKOHHO YU € HEJOCTOBIPHUMU;

7)  Ha 3aXHCT CBOIX NEPCOHAIBHUX JaHUX BiJl HE3aKOHHOI 0OPOOKH Ta BUIAJIKOBOT BTPATH, 3HUIICHHS, TIOIIKOKEHHS Y

3B'SI3KYy 3 YMHCHUM MPUXOBYBAaHHSM, HEHaJaHHSM Y HECBOEYACHUM iX HAJAHHSIM, a TaKOXK HAa 3aXHCT BiJ HaJaHHS

BIIOMOCTEH, 1110 € HEIOCTOBIPHUMHM YU raHLOJIATH YECTh, TMIHICTh Ta AUIOBY pemyTalito (i3udHOl 0COOH;

8) 3Beprartmcs i3 ckapramu Ha 00poOKy CBOiX IepCOHATLHUX TaHUX JIO OPTaHiB Aep>KaBHOI BIIAIH Ta ITOCAIOBUX 0OCi0,

710 TOBHOBA)KEHD SIKMX HAJIEKUTH 3a0€3MeUeHHs 3aXUCTy NePCOHANBHUX JJaHNX, a00 110 Cy.y;

9  3acTocOBYBATH 3acO0M IMPABOBOTO 3aXHCTY B Pa3i MOPYIIEHHS 3aKOHOAABCTBA IPO 3aXUCT MEPCOHAIBHUX JaHHX;

10) BHOCHTH 3aCTEpPEKEHHS CTOCOBHO OOMEKEHHS IpaBa Ha 00pOOKy CBOIX MEPCOHANBHUX JAHUX Iif 9ac HaTaHHS

3rOI;

11) BiAKJIMKATH 3rogy Ha 00pOOKY MEPCOHATBEHUX TAHUX;

12) 3HaTH MEXaHi3M aBTOMAaTHYHOI 0OpOOKH IEepCOHATBHUX MTaHUX;

13) Ha 3aXHCT BiJl aBTOMATH30BAHOIO PIllIEHHs, SKE Ma€ ISl HHOT'O TTPaBOB1 HACITIIKH.
7.7. KitieHT minTBeppKye, MO BiH HAJNEKHUM YHHOM Ta Y TIOBHOMY 00Cs31 MOBiTOMIIGHHM TPO CBOI MpaBa, AK cy0'ekTa
MEPCOHANTPHUX [aHUX Ta TPO MOXJIHMBICTH O3HAHOMHUTHCH 3 TOTOYHOIO pemakmicro 3akoHy Ykpainm “IIpo 3axuct
nepcoHanbHUX MaHux’ Ha caiTi banky B Mepexi Iurepuer: http://www.mbank.com.ua.
Hanatoun 3romy KitieHT ycBimomiTioe Ta MOTOMKYETHCS, MO0 0OpoOKa HOTo MEepCOHANBbHUX JaHWUX Oyze 3A1CHIOBATHCA,
30KpeMa, i3 BUKOpUCTaHHIM Mepexi [HTepHeT Ta Mepek MOOUTFHOTO 3B 53Ky, 8 TAKOXK IJIATLKHAMH CHCTEMaMU 33 MEXaMHu
VYxpainn. Takoxk, Kmient npuitmae Ha cebe yci pusukm Ta 3BiUTbHAE€ baHK Bim BimmoBimampHOCTI, TMOB’SA3aHOL 13
HECAHKI[IOHOBaHUM JIOCTYIIOM TPETIX 0Ci0 0 TaKUX JaHWX ITiJ] 9ac OOpOOKH.
KitieHT ycBiZOMITIOE Ta MOTOIKYETHCS, IO 3amepedeHHs moa0 oOpoOdku baHKoM #ioro mepcoHaNbHHX JaHWUX € MiJCTaBOIO
IUIsl TIPUIMHEHHS HaJaHHA bBaHkoM mociyr 3a IUM JIOrOBOpOM, ONHAK e He mno30aBise bank mpaBa Ha 0OpoOKy
nepcoHanbHUX MaHuX KimieHTta B Mexax Ta oOcsiraX, BH3HA4YeHHWX HamaHoo banky 3romoro KiieHTa Ta 3aKOHOZaBCTBOM
Ykpainu.
Takox, KimieHnT 3acBiguye Ta rapanTye, mo nepenada Kiiearom baHky mepcoHanIsHUX JaHUX PO OYIb-SIKUX IHIINX (DI3HIHUX
oci0 (y Tomy umcni wieHiB ponuHu KitieHTa, HaliMaHWX TpaIliBHUKIB), 3MilCHIOETECA KilieHTOM 3 JOTpUMaHHSM BHUMOT
3aKOHOZIABCTBa YKpaiHH 1 He mopyurye npaBa Takux oci0. KimieHT 3000B’s13y€eTbCcs caMOCTIHO OBIJOMIIATH TaKMX OCi0 PO
nepenauy Kiienrom banky X mepcoHanbHUX JaHMX, a TaKOXK MPO MOPSIOK peajizanii HUMU BU3HAYEHUX 3aKOHOM YKpaiHu
“IIpo 3axucT nmepcoHaNbHUX naHuX’ TpaB. KimeHT 3000B’s13yeThes BimkoyBaT banky Oyib-siki 30MTKH Ta KOy, 3aBIaHi
MopymeHHsIM a00 HEeOCTOBIPHICTIO Ii€i TapaHTii.
be3 orpumanHs 10#aTKOBOI MUCHMOBOI 3rOJM 1 OKPEMOI'O MOBIJOMIIEHHS Ta BHKJIIOYHO 3 METOI0 OOpPOOKH MepCOHaIbHUX
naaux Kiient nHagae banky 3rony Ha 30upaHHs nepcoHaIbHUX JaHWX KilieHTa HUIsIXOM OTpUMaHHS BHUTATIB 3 [lepkaBHOro
PEECTpy akTiB LMBUIBHOTO CTaHy, a TAKOX IMOIIMPIOBATH NMEPCOHANBHI JaHi, 3AiHCHIOBATH iX mepemadyy Ta/abo HagaBaTH
JOCTYIH JI0 HUM TPETiM oco0aM, y TOMY YHCIi 32 MeXi YKpaiHH, 30KpemMa:
- ans 3a0e3neyeHHsT BUKOHAHHsS TpeTiMu ocobamu cBoix (yHKUiH abo HamaHHS mociayr banky, 3okpema HBY, ®onny
rapaHTyBaHHS BKJIaAiB (i3UUHUX OCi0, CYJOBHM Ta MPAaBOOXOPOHHUM OpraHaM, OpraHaM JIep>KaBHOI MOAATKOBOI CIIY>KOH,
opranam [lenciitnoro ¢onay, poHaaM cowiaJbHOrO CTpaxyBaHHS, BUKOHABUMM clyxOam, aepxkaBHUM peectpatopam, BTI,
IHIIUM  Jep’KaBHUM YCTaHOBaM, ayAuTopaM (ayIUTOPCHKMM OpraHi3alisiM), HoTapiycaM (HOTapiaJlbHUM KOHTOpam),
OL[IHIOBa4aM, CTPaxOBHUM KOMIIAHISIM, KOJEKTOPCHKUM KOMIIaHisM, OI0pO KPEAUTHUX icTOpid, iHAaHCOBHUM OpraHizauisiMm y
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BUIIa/IKax MepeBoy Oopry (YCTYNKH MpaBa BUMOTH), OllepaTopaM MOOUTEHOTO 3B’SI3KY, IUVIATDKHUM CHCTEMaM, YCTaHOBaM,
0 3AIHCHIOITH iAeHTH(iKalilo, aBTOPHU3ALI0 1 MPOLECHHT ONepalid, TEXHiYHe OOCIyroByBaHHSI MPOrPaMHOrO
3a0e3MevyeHHs, 38 JOMOMOIOI0 SIKOTO 3A1MCHIOETHCSI aBTOMAaTHYHAa 00pOOKa MEPCOHATBHUX NaHWUX, OaHKaM-KOHTpareHTaM Ta
iHIIUM ocobaM, AKIIO Taki (QYHKLII Ta MOCIYTH CTOCYIOTHCS NiSNTbHOCTI baHKy, 371iiCHIOBAHUX HUM OIlepalliid, BUMYILEHUX
HUM TUIATDKHHX Ta IHIIAX IHCTPYMEHTIB a00 € HeoOX1THUMH I HajaHHs bankom BiamoBigHux nociyr KiieHTy;

- IpHM HACTAHHI MiICTaB JyIA Niepeiadi TpeTiM ocobaM O0aHKIBCHKOI TAEMHHIII BiJIIIOBIIHO /IO 3aKOHOIABCTBA Y KpaiHu a0
BiJIIOBiAHO 710 YMOB JIOrOBOPY, YKJIaeHHUX 3 baHkoM.

Hoctyn 1o nepconansHux nanux Kiienrta, oio BKIIOYEHI A0 BHIIE3a3HaYCHUX 0a3 MepCOHANbHUX AaHUX, TPETIX 0Ci0
3IIMCHIOETBCS Y BUTIA/IKAX Ta MOPSIIKY, Mepen0adyeHoMy YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

Kiient Hagae 3rony Ha 30epiranHs HOro nepcoHaNbHUX JaHUX 0€3CTPOKOBO, TOOTO HA CTPOK, KU HeoOXimHuil banky s
00p0oOKH H0ro MepcoHaNbHUX JaHUX BIATIOBITHO 0 BHYTPIIIHIX TONOKEHb baHKy Ta YMHHOTO 3aKOHOAAaBCTBA Y KpaiHu.”

8 Immi ymoBu 3a [loroBopoM O0aHKIiBCHKOIO paxyHKy, omepaimii 3a SIKMM 3AiliCHIOIOTbCSI 3 BHKOPHCTAHHIM
eJIEeKTPOHHHUX IUIATiIKHUX 32C00iB.

8.1. VYciszeepuenns Kiienra no banky, moB’si3ani 3 BUKOHaHHAM [loroBOpy, MaroTh 3[iiICHIOBATHCH Y THCbMOBIH (hopMmi 3 iX
(hikcyBaHHSM BIAMOBIIHO JI0 BCTAHOBJICHUX baHKOM mpaBuil.

8.2. V pasi BrpatH, Buxoxay 3 jany [IIIK abo 3akiHueHHs TepMiHy ii Jii, a TakOX PO3ipBaHHS, MPUIIMHEHHS Jii JJOrOBOPY
3aJIMIIOK KOINTIB Ha paXxyHKY Ha MijcTaBi 3asaBU (qopyueHHs) KiieHTa mepepaxoByeThcs Ha iHINI paXyHKH ab0 BUAAETHCS
TOTIBKOIO B JICHb HAJXO/DKCHHS PO3PaXyHKOBOT'O JIOKYMEHTY, SIKIIIO BiH HAIIWIIOB MPOTSArOM OlepaiiiHoro yacy banky, abo
HACTYITHOTO POOOYOro JIHS Y Pa3i HAAXOMKEHHS pO3PaXyHKOBOI'O JOKYMEHTA IiCIisl 3aKiHUYeHHS orepaliiiHoro yacy baHky.
8.3. V Bumaakax 3MiHM 3aKOHONaBCTBA, TapudiB, BHyTpilIHIX monoxeHb baHky, ymoB JloroBopy um TuIOBHX YMOB BCS
pekiaMHa Ta iHma iHdopmaris, y T.4. po3mimeHa Ha IMIIK, Bumanux 3rigHo 3 JloroBopom, mo ii 3amiHu (OHOBJICHHSI) €
YHHHOIO JIMIIE Y Ti YacTHHI, 10 HE CYNepevnuTh BUMOraM 3aKOHOJaBCTBa, Tapudam, BHYTPIIIHIM MMONOKEHHSIM baHky Ta
ymoBam Jloroopy, THITOBHX YMOB, IO 3MIHHJIHCS.

8.4. Topsaok cruiaTy MoaaTKy 3 10X0iB, orpuManux KitienTom 3a JloropopoM Ta THUITOBUMH yMOBaMH y BUIJISZI BIICOTKIB
IO 3aJIMIIKaX KOIITIB Ha PaXyHKy, perymroeThes IIF0UNM 3aKOHOIABCTBOM YKpaiHU.

8.5. Iudopmamis mpo noeipenux ocid Kiienra (moBipenocti Kiienra) € mogatkamu g0 JloroBopy Ta HeBil’€MHOIO HOTr'o
YaCTUHOIO.

8.6. IlincTaBamu [utst posipBanus JloroBopy i 3akputts PaxyHky €: 3asBa KiieHTa mpo po3ipBaHHs JOroBopy abo 3aKpUTTS
Paxynky; Hesroma Kiienta i3 3minamu Tapudis Tta/a6o TumoBux ymoB; mnopyuieHHs Kiieatom ymoB Jloroeopy;
HE3IMCHEHHS orepaltiii 3a PaxyHKOM MPOTATOM TPhOX POKIB ITOCHUTH 1 32 YMOBH BiJICYTHOCTI 3QJIMINKY KOINTIB Ha PaxyHKYy;
3asBa TPETHOI 0COOM, 30KpeMa CITAIKOEMIIS, Y pa3i MPUITHHEHHS ITUBLILHOI MPaBO3JaTHOCT1 BIaCHUKA PaXxyHKy BiIIOBIIHO
1o 11. 4 crarTi 25 LIUBITEHOTO KOMEKCy YKpaiHu, iHIIII MiACTaBH BU3HAYCHI 3aKOHOM.

Y Bumaakax mepenbaueHux crarreo 10 3akony VYkpaimm "[Ipo 3amoOiraHHsS Ta MPOTHIIIO Jieramizallii (BiIMHBAaHHIO)
JIOXO/IIB,

OflepKaHNX 3IIOYMHHUM IUIIXOM, (piHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0oi MacoBOTo
3auieHHs", cratreio 64 3akony Ykpaian "lIpo OaHku i1 OaHKIBCHKY MisUThHICTH'" baHK Mae mpaBo MPUHHSATH PIlIeHHS PO
pO3ipBaHHS MITOBMX BIAHOCHH Ta 3aKPUTTA PaxyHKy. lIpo MpUHATTA pillleHHS MpO pO3ipBaHHS IUTOBHX BiTHOCHH Ta
3aKpUTTS paxyHKy bank moBigomisie KitieHTa MIsxoM HaJCHIIaHHS BiAIIOBIAHOTO MACHMOBOTO TTOBIIOMIIEHHS TIOIITOIO a0
3a JIOTIOMOTOI0 CHCTEMH IWCTAHIIHHOTrO oOciayroByBaHHs (y BHIIAIKy MigKIOodueHHs KilieHTa M0 cCHCTeM IUCTaHLIHHOTO
00CITyTOByBaHHS) Ta 3aKpHBa€ paxyHOK KiTieHTa B IeHb HAaIpaBJIeHHS TAKOTO ITOBiTOMIICHHSI.

Bynmp-sxi rpomioi 30008's3anHs CTOpiH, IO BUHUKIM ITiJ] 9ac Aii 1boro J{oroBopy Ta € HeBUKOHAHWMHU IICIS TPUITHHEHHS
roro mii (po3ipBaHHS), MIIATAIOTh HAJIEKHOMY BHKOHAHHIO Ha yMOBaxX BHU3HadeHWX M JloroBopom ab®o 3akoHOM.
[Mpunmaenns nii mporo [oroBopy (#ioro posipBaHHS) Takok He 3BUThHsA€ CTOPOHM Bim BiNMOBiMAaIBHOCTI 3a HOTO
MOpYIIEHHS, sIKe MaJIo MicIe TIi/1 Yac Horo ii.

8.7. KoxxHa 31 cTopiH 3000B'sA3aHa MMCEMOBO IOBIIOMHUTH 1HIIy CTOPOHY NpO po3ipBaHHs JloroBopy He MeHIIe, HiX 3a 45
(copok I'aTh) AHIB 10 IAHOBaHOI MaTH po3ipBaHHA. [Ipu boMy HEOOXiTHOI YMOBOIO PO3ipBaHHS I[HOTO Jl0roBOpy € TOBHE
BHKOHAHHS CTOPOHAMH CBOiX 3000B's3aHb 3a 1uM JloroBopom, moBepHeHHs B OaHk Bcix BIIK, mo e moctymom mo CKP,
MIPOBENICHHA BCIX B3a€MOPO3paxyHKIB 1 IulaTexiB. bank mae mpaBo OnokyBatu BIIK 3 nHsS oTpumanHsa mincraBum uist
pozipBanus Jlorosopy.

8.8. Lleit JloroBip BBakaeThCS PO3ipBaHUM Micis 3aKkiH4YeHHS 45 nHIB 3 JHS OTpUMaHHS baHKOM MiICTaBU UIs HOTO
pO3ipBaHHs 32 YMOBM BUKOHAHHSI CTOPOHAMH YCiX 3000B’s13aHb 3a UM JloroBOpoMm.

8.9. Ilopsamok crmaTé MOAaTKy 3 I0XOAIB, oTpuManux KirienToM 3a JIoroBopoM y BUTJISAI BiJICOTKIB 110 3aJIMIIIKAaX KOIITIB Ha
KapTpaxyHKY, PEryJII0€ThCs Ji0UNM 3aKOHOABCTBOM Y KpaiHH.

8.10. [lignurcaHHAIM 3asiBH Ha MiKIFOYEHHS 0 TOcayru «SMS-po3cuikay (nam — 3asBa) Kimient nopydae banky HagaBatu y
Burisial SMS-noBinomiieHs iHGopManio 3a omnepamisMd 3 BKazaHMM B 3asBi paxyHkoM KitieHTa, Oyap-siki AaHi 1070
obcnyroByBannsa Kiienta ta indopmanito npo 6aHkiBcbki npoaykti banky. Ilianucyroun 3asBy, KiieHT moromxyerbes, mo
yci SMS-noBinomienss, orpuMadi Bix banky, He3aexHO Bif iX KUIBKOCTI Ha 10Oy, € TONepeIHbO 3aMOBIICHUMH.
IMinnucanasam 3agsu Kiriedr:

- MATBEPDKYE, 1110 03HaloMIIeHHs 3 Tapudamu banky Ha omiaTy mocnyr 3 orpuManHs SMS-noBioMiIeHs;

- Hapae banky mpaBo crincyBaTH 3 Oyab-sKUX paxyHKiB KiieHTa B OpsAKYy JOrOBIpHOTO CIMCAHHS IUIATy (3a00proBaHICTh)
3a HaJaHHS BHUIIMCOK 3 paxyHKiB KiieHTa y BUrisai TekcToBux SMS-moBimoMieHb. Y BHNAAKY HAsSBHOCTI MPOCTPOYEHOT
3a00proBaHoCTi 3a mociyror “SMS-Poscunka” Kiient Hagae banky mpaBo BIIKIIOUMTH paxyHKH Bin 1iei mocmyru Oe3



MOIepeAHBOr0 MOoBigoMIIeHHs Tpo e KiieHTa;

- MATBEPKYye, 0 O3HAHOMIIGHMH Ta MOTOIXKYETHCS 3 TUM, 10 BaHk Mae mpaBo BHOCHTH 3MiHM A0 Tapu(iB HUIIXOM
po3MmiieHHs naHoi iHpopmarrii 3a 30 kaneHIapHUX JHIB 10 HAOpaHHS TAKUMH 3MiHAMHU YMHHOCTI Ha caiiTi baHky B Mepexi
Internet: http://www.mbank.com.ua ta B npuminierHi banky Ha nomi oronomeHs. KiieHT 03HaOMIICHHIA, 10 Y BUMAJIKY
He3ronu 3i 3MiHamu Tapu(iB Mae IpaBo BiAKIIOUNTH mochyry “SMS-Po3cunka” He mizHimie THS HaOpaHHS YMHHOCTI TaKUX
3MiH;

- MATBEP/KYE, MO 03HAHOMJICHHH, IO TS BiAKIIOYEHHs Tociyru “SMS-Po3cuika” HEOOXiHO 3BEpHYTHUCS 3 3asBOI Ha
BIJKJIIOYEHHS 10 00CIyroByrouoro BignineHHs banky. Y Bumaaky HeoOXiZHOCTI TEPMiHOBO BiAKIIOUHTH IOCIYTy J0 AAaTH
MOJIaHHS 3asBH Ha BiIKiItoueHHs y baHk, HeoOXximHo BianpaBuT SMS 3 Oyap-skoro Homepy MoOUILHOTO Tele(OoHy Ha HOMEP
tenedhony baHKy, BkasaHWH B TEKCTI OTpUMaHUX Bij OaHky SMS-moBimomiieHb. B 1bomy moBimoMieHHI HEOOXiITHO
3a3HAYUTH PEECTpallifHUi HOMep OOJIKOBOI KapTKH IUIaTHWKA ToAaTkiB KirieHTa, paxyHKH SIKOTO BiJKIIIOYAIOTHCS Bil
nociyru. Skmo ug indopmanis He Oyne 3a3HaveHa, TO BiAKIIOUEHHS HoMepa TeledoHy BiIOyIeThCs 3a BCiMa paxyHKaMH,
MiAKITIOYEHUMH JI0 TIOCHYrH 3a HOMepoM TeiedoHy, 3 sikoro Haxiiuuio SMS-mosimomienHsi. Biampasneni Ha Homep
tenepony banky SMS-noigomiieHHS TapuQiKyOTbCS 3riTHO 3 Tapudpamu MOOLIBHOr'O OIepaTopa BIACHUKA HOMEPY
Tenedony;

- 3000B’A3YEThCS Y BUMAJKY 3MiHU HOMEpY TellehOHY mepeo@OopMUTH 3asBY Ha IIIKIFUYESHHS 10 mociayru “SMS-Po3cuiika”;
- TIOBIJOMJIGHHH TpO Te, IO 32 He3AiCHEeHY/HeCBOE€YacHyY JOCTaBKy SMS-MoBiJoMIIEHb OIlepaTOpOM MOOLIBHOTO 3B’SI3KY,
3MiHY BHYTPIIIHBOT MOJITUKH OIlepaTopa MOOLIBHOIO 3B’ SI3KY MO0 OIepalliil 3 JoctaBku SMS-1oBioMIeHs Ha MOOUTEHUN
TenedoH, a TaKOK Yy BHUMAagKaxX, KOJIM iHOpMAaIlis cTanxa BiIOMOIO TpeTiM ocobaM BHACHIOK mepemadi iHdopmarii
HE3aXUIIEHNMHU KaHaJlaMH 3B 513Ky 200 IOCTYITy TpeTix ocib 10 MobiapHOro Tenedony baHk BifMOBiIaNbHOCTI HE Hece.
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