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TUIIOBI YMOBH
JIOTOBOPY BAHKIBCBKOI'O PAXYHKY, % B
OINEPALII 3A SIKMM 31 CHIOIOTHCSI 3 BAKOPHCTAHHSIM EJIEKTPOHHUX NJTAT I JIATIKHOI
CUCTEMMH “METAJIKAPT”
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1. “TumoBi yMoBH [10roBopy 0aHKiBCBKOIO PaxyHKy, omepamii 3a SIKHM 3JiliCHIOIOTbCH 3 BHKOPHCTAHHSIM €JIEKTPOHHHX
IUIATIXKHUX 3ac00iB  TJIaTiskHOi cucrtemu “Metaidkapr”” (mami-TumnoBi yMOBHM) BHM3HAYalOTh HACTYMHI yMOBH J[oroBopy
0aHKIBCHKOTO PaxyHKy, OTeparlii 3a SKAM 3IiHCHIOIOTHCS 3 BUKOPHCTAHHSIM CICKTPOHHMX IUIATIXHUX 3aCO0IB IUIATIKHOI CHCTEMU
“Metankapt’”’ (nami-Jlorosip):

- TEpMiHH Ta MOHATTS, IKi BUKOPUCTOBYIOThCS Y JloroBopi;

- 3aranpHi ymoBHu JloroBopy;

- mpaBa Ta 000B’s3ku CTOpiH 3a JloroBopom;

- BimnoBiganeHicTh CTOpiH 3a JloroBopowm;

- MOPSZIOK PO3PAXYHKIB 3a MOCITyTH HajgaHi bankom KimieHTy;

- BUMOTH IIIOA0 3aXUCTY MEPCOHATBHIX JaHUX;

- iHIIi yMOBH 32 J[oroBOpoM.

TepMminu Ta NOHATTS, sIKi BUKOPUCTOBYIOThCS y JloroBopi.

2.1.'Y JloroBopi BUKOPHUCTOBYIOTHCSI HACTYIIHI TEPMIiHH Ta TOHSTTS:

“BAHK”— Axuionepte ToBapucTtBo “Merabank”.

“BE3INEYHE BOJIOAIHHS” - Bonoxinus I1ITK a0bo iHIMM MaiiHOM 4Yd JTOKYMEHTaMH Y BIAMOBIAHOCTI 10 BHMOI' BCTAHOBJICHHX
[paBunamu kopuctyBanus I1I1K, loroBopom, THmoBNME yMOBaMH, SIKe Tiepenoavdae y TOMY YHCII 3MiHCHEHHS MIOIEHHOTO KOHTPOIIIO
HaJ MaifHOM a00 TOKyMEHTaMH, 30epekeHH OHOOCIOHOTO TOCTYITY Ta HE MepelaHHs bOro MaifHa ab0 JOKYMEHTIB Y KOPUCTYBaHHS
TpeTiM ocobam Ta HasexHe 30epiraHas iHdopMmallii, o0 Takoro MaiftHa abo JOKYMEHTIB.

“BAHKOMAT”— nporpaMHO-TEXHIYHNI KOMILIEKC, 10 1a€ 3Mory KirienTy 31iiicHUTH caM000CIyroByBaHHsI 32 ONEpalisiMU 3
OZIep>KaHHs KOILITIB Y TOTIBKOBIH (pOpMi, a TAKO)K BUKOHATH 1HIII orepaii 3riHo 3 GpyHKIiIOHAIEHIMH MOXIIMBOCTSIMH L[LOTO
KOMILJIEKCY.

“BAJIIOTA PAXYHKY” — Bantorta, 110 3a3HaueHa B Jlorosopi.

“BKJIA/I” — xowTH B roTiBKOBii ab0 0e3roTiBkoBiii (opMmi y BamoTi YkpaiHu abo B iHO3EMHIW BAJIIOTI, SIKi 3ayueHi OaHKOM Bill
BKJIQJHWKA (200 sKi HaAIAIIIN IS BKIAJHHAKA) Ha YMOBaxX IOTOBOPY OaHKIBCHKOTO BKJIAMy (AEMO3HTY), OaHKIBCHKOTO paxyHKy a0o
[OUITXOM BUAA4i iIMEHHOTO JEMO3WTHOTO cepTHdikara, BKIIOYAIOYM HApPAaXOBaHI BIICOTKM Ha TaKi KOIITH (BH3HAUYEHHS TEPMiHY
BiZmoBiHO 10 3akoHy Ykpainu “IIpo cucremy rapanTyBaHHS BKJIAAIB (i3HUHHUX 0Ci0”).

“BKJIAJHUK” - ¢iznuna ocoba (y ToMmy uncii (izmgHa ocoba - mamprueMens), sika ykiaia abo Ha KOPUCTD K01 YKJIaeHO JOTOBIp
0aHKIBCBKOTO BKJIAAy (ICMO3UTY), OaHKIBCHKOTO PaxyHKy a0o0 sika € BJACHUKOM IMEHHOTO JICTIO3UTHOrO cepTH(dikara (BU3HAYCHHS
TepMiHY BiANOBiIHO /10 3akoHy Ykpainu “IIpo cucremy rapanTyBaHHS BKJIaliB Gpi3HYHUX 0Ci0”).

“KJIE€HT”- ¢iznuna ocoba, 3 sxoto ykinanaetses JJoroBip. bankom BinkpuBaeThcst PaxyHOK Ta BHUIAETHCS MJIACTHKOBA IUTATKHA
KapTka MeTtajikapT JUisi BAKOHAHHS onepaiiii 3a PaxyHkom.

“EJIEKTPOHHUMN TIIATIDKHUM 3ACIB” — mnnatixemii iHCTpyMeHT, skuii Hamae KITieHTYy MOXIMBICTH 3a JOTIOMOTOIO
IUTaTKHOTO IPUCTPOIO OTPUMATH iH(OPMAIIifO PO 3ATMIIOK KOIITiB Ha PaxyHKy Ta iHiIifoBaTH iX mepekas.

“IIVIATIZKHA CUCTEMA “METAJIKAPT” — BHYTpilIHbO/IEPKABHA BHYTPIIIHHOOAHKIBChKA OJJHOEMITEHTHA IUIATIKHA CHCTEMA,
B sIKil TaTikHO opraHizaiieto € AT “Merabank”, Ta sika 3IiiICHIOE CBOIO IISUIBHICTH 1 3a0e31edye NpOBE/ICHHS TepeKa3y KOILTIB
BHKITIOYHO B MeXaX YKpaiHu, Ta mependavae 34iiiCHEHHS IIATHKHUX OMEpaliil 3 BAKOPUCTAHHAM €JIEKTPOHHHX IUIATIKHUX 3ac00iB B
Me)Kax 3aMumKy KomTiB KimieHTa, siki 00/MiKOBYIOTECS Ha Horo PaxyHKy.

“IIVTACTUKOBA IIVTATI’KHA KAPTKA METAJIKAPT” (naaxi - IIIIK) — enexTpoHAXH TUTATHKHAMA 3aci0 y BHITISAI €MiTOBaHOT
B YCTaHOBJICHOMY 3aKOHOJABCTBOM MHOPSAIKY IIACTHKOBOI KapTKW, IO BHKOPHCTOBYETHCS IS IHIIIIOBaHHS IEpeKasy KOIUTIB 3
Paxynka KiieHTa, OTpMaHHS KOINTIB y TOTIBKOBiM ()OopMi, a TakoX 3AIHCHEHHS IHIIMX orepariid, mependadeHux Jlorosopom,
TunoBumu ymoBamMu Ta IlpaBHiaMM KOpUCTYBaHHsS €JIEKTPOHHUM IUIAaTDKHUM 3aco00M (TIJIACTHKOBOIO IUIATDKHOIO KapTKOIO
IUTATKHOT CUCTEMH MeTankapr).

“ILTATIKHUAM IPUCTPIN” — texniunmii npuctpiii (6aHKOMAT, IUIATIKHH TepMiHaJI, TPOrpaMHO-TEXHITHMI KOMILIEKC
camoo0cyroByBanHs1, kaprpigep ta [IIH-kmaBiaTypa Toio), sikuii Hagae 3mory Kiienty 3 BukopuctanssM [1I1K 3nificautu onepariii
3 iHIIIIOBaHHS TIepeKa3y KOIITIB, a TAKOXK BUKOHATH 1HIII omnepaii 3riqHo 3 (YHKI[IOHAJIbHUMH MOKIMBOCTSIMU IIOTO TIPHCTPOIO.
“PAXYHOK?” — notouHmii paxyHOK, ONeparlii 3a SKHM MOXXYTbh 3IiHCHIOBATHCS 3 BUKOPHCTAHHIM IUTACTHKOBOI TUTATIKHOI KapTKH.
“CTABKA IMPOLHEHTY 110 3AJIMIIKY KOIITIB HA PAXYHKY” — nponeHTHa cTaBKa pidHUX, 32 KO0 HApaXOBYIOThCS
TIPOIICHTH Ha 3aJMIIOK KOITiB Ha PaxyHKy BinnoBigHo no Tapudis banky.

“CTPOK JIi IOTOBOPY” — nepion yacy, Ha skuii yknazgeHo Jlorosip.

“TAPU®U BAHKY (nani - Tapupmn)” — nokymenT banky, sikuii BU3Hauae mepeik Ta BapTiCTh MOCayr baHKy Ta 3aTBepaKyeThCs
Tapudaum xomitetom barky a6o KomiteTom ympaBniHHS akTHBaMH Ta acuBamu. Tapudu onpriroqHeHi Ha caidti baaky B Mepexi
Iareprer: http://www.mbank.com.ua ta y npumimensi banky Ha momti orosomiens abo B MicIi ykianaHas Jlorosopy.



“THUII PAXYHKY” — ymoBH 3a paxyHkoM BinnosiaHo 10 Tapudis banky. Tun paxyHky 3a3Hauaetbcs B JloroBopi.
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2.2. IMoustrs “ BAHK”, “BE3IIEUHE BOJIOAIHHA”, “BAHKOMAT”, “BAJIIOTA PAXYHKY”, “BKJIAL”.
“BKJIAJIHUK”, “KJIIEHT”, “EJEKTPOHHUM TIUIATDKHUM 3ACIB”, “TUIATDKHA CHUCTEMA “METAJIKAPT”,
“IJIJACTUKOBA IIJIATDKHA KAPTKA METAJIKAPT”, “IUIATDKHUM TIPUCTPIN”, “PAXYHOK”, “CTABKA
[MPOLIEHTY [0 3AJIMIIKY KOULITIB HA PAXYHKY”, “CTPOK MIi JOI'OBOPY”, “TAPU®U BAHKY”, “TUII
PAXYHKY” GymyTh BUKOPHUCTOBYBATHCS Y 3HAYCHHSAX, BKA3aHUX y I[bOMY MYHKTI THIIOBHUX YMOB.

3aranbHi ymoBu Jlorosopy
3.1. 3a JloroBopom bank (y mopsiaky BCTaHOBIEHOMY 3akoHOAaBCTBOM, JloroBopom, TumoBumu ymoBamu, [IpaBniamu
xopuctysanHs [1I1K) BinkpuBae KiieHTy TOTOUHHMI paxyHOK, omepariii 3a SKUM 3[iHCHIOIOTHCS 3 BUKOPUCTAHHIM E€JIEKTPOHHHUX
IUTaTOKHUX 3ac00iB (mami-PaxyHOK), B BaJIIOTI paXyHKY Ta BU3HAYCHOI'O THIY PaxyHKY, BUaae ocoducty nepconidikosany ITIIK ta
3IiHiCHIOE OOCITyTOBYBaHHS paxyHKy 3a JeOSTOBOIO IUIATDKHOIO CXEMOK0 B IUIATDKHIN cuctemi “Mertankapt”, mo mependadae
3IifICHEHHS TUIATDKHUX OIepamiid 3 BUKOPUCTAaHHAM €JIEKTPOHHHUX IUIATDKHUX 3ac00iB B Mekax 3anuiKy komriB KimieHTa, ski
oOmikoByroThcst Ha Horo Paxynky, a Kumient 30epirae cBoi komTn Ha PaxyHKy, po3mopspkaeTbcs HUM Yy BiJIIOBIZHOCTI i3
3aKOHO/IABCTBOM YKpaiHM Ta 3000B’sI3y€ThCs CIuladyyBaTd baHKy rmuiaty 3a OaHKIBCBKI MOCIYTH B CTPOKHM Ta B pO3Mipax, IO
nepenodaueni Tapupamu banky.
3.2. Just 3niiicHeHHs onepariii 3a Paxynkom bank 3rinno 3 Tapudamu banky Bunae Kiienty (iforo moBipeHnm ocobam)
CIIEKTPOHHUU TIMATDKHUK 3acib, a came: IUIACTHKOBY IDIATiKHY Kaptky Mertankapt (mami - IITK). Bumada momatkoBoro
€JIEKTPOHHOTO TUIATDKHOTO 3aco0y moBipeHHM ocobam 3MiiicHIOeThCS baHkoM Ha mifncTaBi AOBipeHOCTi, OGOPMIICHOI 3TiTHO
3aKOHONMABCTBa YKpainu. Omeparii 3a PaxyHkom 3mificHIOrOTBCS 3a nmomomororo [IITK abo nuisixom HaganHa 10 baHky
PO3PaxyHKOBO-KaCOBHX JIOKyMEHTIB.

3.3. Jns obcnyroByBanHsi KiieHTa BaHKOM BCTaHOBIIOETHCS OMNEpaIliiHUA 4Yac, SKUH BH3HAYA€ThCS BHYTPILIHIMU
noJyIokeHHsIMU baHky 1 joBomuThes 10 Bioma KiieHTa muisixoM po3MileHHs 1aHol iHdopMaii y npuMineHHsx baHky.
34. 3apaxyBanHs komTiB Ha Paxynox KirieHTa 31miHiCHIOETBCS BHUKIIOUHO Yy BamioTi PaxyHky. Y BHIIaAKy HaaXOIKEHHS

KOIITIB Ha PaxyHOK y BaIOTI, 1[0 HE CIIBMAJAE 3 BATOTOI PaxyHKy, 3apaxyBaHHS TaKHX KOIITIB HE 3[IMCHIOETHCS, a KOIITH
MIOBEPTAIOTHCS BiANPABHUKY.
3.5. Komrrn 3 Paxynky He MOyTh OyTu BHKOpHCTaHI 3a mormomororo [TIIK mns mpoBemeHHs omepariiif, IOB's3aHUX 3i
3IICHEHHSM MiIIPUEMHUIIBKOT Ta IHBECTHIIHHOT AisITBHOCTI.
3.6. [TortoBHEHHS Ta BUKOPUCTAHHS KOIITIB 3a PaxyHKoM 3iHCHIOETHCS HA TMIICTaBI AI0Y0T0 3aKOHOAABCTBA YKpaiHH.
3.7. 3anexxHo Bif Ty PaxyHky 3a PaxyHKOM MOXYTh 3MIHCHIOBATUCS OMEpallii 3 3apaxyBaHHs 3apo0iTHOI IUIaTH, MEHCIT
Ta TPOIIOBOI JIONTOMOTH, KOINTIB, IEpepaxoBaHWX 3 BIAaCHUX paxyHKiB KiieHta abo paxyHKiB IHIIMX 0cCi0, KOLITIB,
nepepaxoBaHuX Ha PaxyHOK depes IUIaTiXHI MPUCTPOI, OTPUMAHHS TOTIBKOBHX KOIITIB 3 PaxyHKy uepe3 IUIaTiHi IPUCTPOi B
MeXax 3aJMIIKy KOIITIB, TIepepaxyBaHHs KOLITIB Ha 1HIIII BIIACHI paxyHKH Ta Ha PaXyHKH IHIIMX 0OCi0 3 ypaxyBaHHSIM OOMEKEHb,
BCTAaHOBJICHUX IIIOYMM 3aKOHOMABCTBOM, JloroBopom, TumoBumu ymoBamu ta [IpaBumamu xopuctyBanas [1ITK.
3.8. Pexxum ynkuionyBanHas Paxynky Ta Buxopuctanns I1IIK perymoerscss HopMamMn YMHHOTO 3aKOHOJABCTBA YKpaiHH,
Horosopom, Tunosumu ymoBamu Ta [lpaBunamu kopuctyBanss [ITK.
ITopsinox BHecenHs: bankom IIIIK o cron-cnucky Ta Horo BUJIydeHHs 3 HbOro BU3HayaeTbes y [lpaBunax kopuctysanns IITK.
3.9. Ha ymoBax i B mOpsOKy, BCTAaHOBJICHOMY OKpeMHM KpeauTHHUM JloroBopoMm, bank moxe nHamaBatm KiieHTy
KOPOTKOCTPOKOBHI KPEIUT B HAIliOHaJbHIN BadroTi YKpainu mis 3pidicHeHHs KimieHTOM omepariil moHax cymy, IO 3HAXOAUTHCS
Ha PaxyHKy y HallioHaJIbHi# BaJIOTi, BIIIIOBIAHO IO YMOB KPEAUTHOTO JIOTOBODY.
3.10. Bymp-sixa iHopmartist 3a JloroBopom goBoauThcs bankom 1o Bimoma KitieHTa nnisxoM po3MilieHHs Ha caifti banky B
Mepexi [aTeprer: http://www.mbank.com.ua ta y npumimenHi baHky Ha gominii oroiomens abo B MicIli ykinanaHas JJorosopy.
3.11. InarixkHa cuctema “MeTtankapt” 3apeectpoBana B Peectpi miarixaux cucreM Hamionansaoro banky Yipainu.

IIpaBa Ta o00B’s13ku CTopin 3a JloroBopom.

4.1. BAHK mae npaBo:

4.1.1. BinmoButn KiieHTy B NPHHHATTI A0 BUKOHAHHS HOTO PO3PaxyHKOBHUX JOKYMEHTIB y BHIIQJKY, SKIIO BOHHM MoOjaaHi abo
o(opMIIEH] 3 MOPYIIEHHSAM BUMOT 1 MOPS/IKY, BCTAHOBJICHOTO 3aKOHOABCTBOM YKpAiHM Ta HOPMAaTHBHUMHM akTaMu HarioHanbHOTO
OaHKy YKpaiHu.

4.1.2. Orpumysaru Bix KiienTa orutaty 3a o6ciayroByBaHHs PaxyHKy Ta HalaHHS iHIIMX OCIYT BigmoBigHo 1o [loroBopy Ta Tapudis
Bbanky.

4.1.3. BuxiouHO Ha CBiff po3cyn BHOCHTH 3MiHK 10 TumoBux ymoB, [IpaBun xopucrysannus I1IIK, Tapugis, mpo mo moBiqoMiIsTH
Kiienra y crioci6 nepenbauenuii 1.5 Jloroopy.

4.1.4. IlpunuanT ab0 NPHU3YNUHWUTH 3IIHCHEHHs omepauiid 3a Paxynkom, a taxox Buimyuntu IIIIK, y pasi 3aificnenns Kiientom
(iHaHCOBUX omepalliif, ki MOXyTb OyTH IOB's3aHi 3 Jieraiizalicio (BiIMUBaHHIM) TOXOMIB, OICPKAHUX 3JIOYMHHUM ILIIXOM, abo
¢inaHcyBaHHSIM TepopusMy, Ta/abo yxuieHHs Kiienrta Bix mpoBenenHst inentudikanii, ta/abo HasBHOCTI y BaHky cyMHIBIB 11010
3akoHHOro kopmctyBaHHs IIIIK a6o peksizurie II[IK Kiiertom (moBipeHO0o o0co6010), Ta/abo 30UIBIICHHA PH3HUKY
HerutatrocnpoMokHocTi KimieHTa BHKOHATH CBO€ 3000B's3aHHA Tepex baHKoM IMIOmo cIutaTwm KpemuTy Ta IPOIEHTIB 3a HHUM, 3a
HasBHOCTI 3a0oproBanocTi Kitienra nepen barkom 3a JforoBopom.

Bbank nonepemxkae Kitienta npo odmeskeHHs npasa KitieHTa momo po3nopsikeHHs TPOIIOBUMH KOILITAMH, [0 3HaXOIATHCS Ha
PaxyHky, nucbMoBO ab0 IUISIXOM Tee(OHHOTo J13BiHKA, a00 HUIIXOM BiIIPABICHHS TEKCTOBOTO ITOBIJOMJICHHS HA HOMEP MOOLIBHOTO
tenedony Kiienra.

[IpaBo BuxopucroByBaru II[IK Mmoxe Oyt mnpusynuHeHe abo mnpunuHeHe bankoM B pa3i nopymenHs KiieHTom ymoB
Bukopucranns [II1K Bimnosigno no [oroopy, TunoBux ymoB Ta IIpaBun xopucryBanns [IIIK. IIpusynuHeHHs ab0 NpHITUHEHHS
mpaBa Kiienra BukopucroByBatu [IIIK He mpumnmase 3000B's3aHbp CTOpiH, IO BUHUKIHM A0 4Yacy MPU3yNHHEHHS ab0 MPUITUHEHHS
3a3HAYECHOTO MPaBa.

4.1.5. 3 MeTOoI0 HaJeKHOTO BHKOHAHHS BHMOI' 3aKOHOAABCTBAa YKpAiHM 3 IUTaHb 3aroOiraHHs Ta MpOTHAIl Jeraiizamii JoXomis,
OZI€pKaHMX 3JI0YMHHUM IUIIXOM, baHK Mae mpaBo Ha BXKUTTS 3aXOAiB, CIPSIMOBAaHNUX Ha 3°sICyBaHHS CyTi Ta MeTH onepauiil Kiienty y
TOMY YHCII IIUIIXOM BHUTPEOYyBaHHS JIOAATKOBHX JOKYMEHTIB 1 BIIOMOCTEH, IO CTOCYIOTHCS LIMX ONEpalliif, a TakoK IHIIMX Iii,
nepe0aueHUX 3aKOHOIABCTBOM YKpaiHM, sSKe Pperyiioe BIIHOCHMHH Yy cdepi 3amoOiranHs Jieramizamii (BiAMHUBAaHHIO) JOXOMIIB,



ofiep )KaHUX 3JIOYMHHUM IIISIXOM, a00 (hiHAHCYBaHHIO TEPOPH3MY, 30KpeMa, 3yITMHEeHHs (DiHAaHCOBUX omeparlii i T.i. Y pa3i HeHagaHHSA
HEOOXiJJHUX JOKYMEHTIB UM BiZIOMOCTEit a00 YMHUCHOTO TIOJJaHHs HEMPaBIUBUX BioMocTeil, baHk Mae npaBo He MPOBOAXUTH omepaii



3a PaxyHkom Ta oOMexxyBaTy 1paBo KirieHTa 1110710 po3nopsiikKeHHs TPOIIOBUMH KolTaMu Ha PaxyHKy.

VY Bumaaky 3ynuHeHHs bankom (iHaHCOBHX omepamniii abo BiIMOBH y 1X IPOBEICHHI 3 IPUYHH, BUKIAJCHUX B IbOMY ITyHKTi, bank He
HECEe BIAMOBIMANBHOCTI 3a Oymb-sKi 30MTKM Ta IHINI HECTIPHSTIMBI HACTiAKH, moHeceHi KiieHToM 4u TpeTiMu ocobamw, SiKi €
YYacCHUKaMH TaKuX (iHAHCOBHX OIeEpallii, y 3B's3Ky i3 TAKUMH IiSTMH.

4.1.6. Kiient Hagae po3nopspkeHHs baHKy CyMH IEHCIiH, TpOIIOBOi TOMIOMOTH, KOMITEHCaMil, 3apo0iTHOI 11aTH, abo iHIII TPOIIOBi
CYMH, TIOMHJIKOBO (0€3 HaJeXHUX IOPUANYHUX MiJcTaB) 3apaxoBaHi Ha PaxyHox Kiiienta, criucysaru 3 #ioro PaxyHky Ta moBepraru
BiJNIPaBHUKAM 3a3Ha4YEHHX BUIIE KOIITIB.

4.1.7. Kiient nopydvae (Hamgae po3nopskeHHs) banky cnimcyBartu (B HOPSAKY TOTOBIPHOTO CITMCAHHA) 3 PaXyHKy IpOIIIOBi KOIITH, SIKi
CTaHORBJIATEH 3a0oprosaHicTe Kiienra mepen bankom (mami — 3000B's3aHHs) 3a JOrOBOpPaMH, YKIaJACHUMH 3 BaHKoM, y TOMy YHCIi
KOMicii, IPOIIEHTH, CyMH KpemuTiB (y ToMy uucii oBepapadr), Hamanux Kiienty, iHmi mmarexi srigHo 3 Tapudamu ta ymoBaMu
noroBopiB (yrom), ykimageHux Mik bankom Ta KiieHToM, a TakoX TPOIIOBI KOIITH, SIKi TIOMHJIKOBO (0€3 HaJe)KHUX FOPHIAIHUX
mijcTaB) 3apaxoBaHi Ha PaxyHok KitieHTa, Ta TpomoBi komTH, HeoOXinHi s BukoHaHHs bankom Bumor FATCA crocoBro KiieHra.
JloroBipHe criucanHs 31iicHIOEThCS baHKOM 32 yMOBM HacTaHHsI CTPOKY BUKOHAHHS BiJINOBIAHUX 3000B’s13aHb KitieHTa y po3Mipi Ta B
cTpoku, mo nependayeni Tapudamu, IIpaBunamu xopucryBanus IIIIK abo BimnmoBimHUMH JoroBopamu (yrogamu), LUISIXOM
oopminenHs baHkoM MeMopiajbHOTO opaepy 0e3 HaJaHHS JIOAATKOBHX JOKYMEHTIB. Y BHIAJKY, SIKIIO paxyHKW KitieHTa BiakpuTi y
BaJIIOTi, BiAMiHHIH Bix BamroTu 3000B's13aHb KitieHTa, bank Mae mpaBo Ha 31ifiCHEHHS TOTOBipHOTO crincanHs komtiB KiieHTta y iHmmii
BAJIIOTI, HIX BaJIfOTa 3000B'13aHb JUIs MOAAJIBIIOT KYIIBIi, 0OMiHY a00 Mpo/iaXky 1HO3eMHOI BaJIIOTH 3 METOI0 BUKOHAHHS 3000B's13aHb
Kiienra nepen baakom.

Crutara KoMiciiiHOT BUHaropoau 3a PaxyHkamu, 1110 BIIKpUTI B i1HO3eMHIiil BaJIIOTI, 3J1HCHIOETHCS Y HalliIOHANBHIA BAJIIOTI, y pO3Mipi Ta
B CTPOKH, 10 niependadeni Tapudamm.

Kiient 3 MeToro BUKOHaHHS CBOIX 3000B's3aHb nepen bankom 3a num JloroBopom abo 3a Oyib-SKUM iHIINM JOTOBOPOM, YKIJIaJEHHM
Mibk CropoHamu, Oe3BIAKIMYHO Jopydae (Hajgae posnopsypkeHHs) baHky 37ilicHIOBaTH BiJ iMeHI Ta 3a paXyHOK KiieHTa KymiBio,
0oO0MiH a0o0 mpojaXk BaJIOTH, cIMcaHoi 3 PaxyHKy, B MOpSAKY Ta Ha yMOBax, rnependadeHux 1uMm JloroBopom, THIIOBHMH yMOBamw,
IpaBunamu kopuctyBanus [1ITK, Tapudamu, 3a KypcoM KyIIiBiI abo Mpoaaxky iHO3eMHOT BaJOTH, BCTAHOBJIICHUM Ha JICHD 3IIHCHEHHS
BIAMOBIAHOT omepaitii. Bci BuTpary, moB's3aHi i3 3aiicHeHHIM baHkoM orepalliii 3 KymiBii, IpoaaKy, OOMiHy iHO3eMHOI BAaJIIOTH 3a
nopyueHHsM KirieHTa, BKiouatoun Kowmicii baHky, a Takok 0OOB'SI3KOBI IUIaTeXi, mependavdeHi YHHHIM 3aKOHOIABCTBOM YKpaiHH,
nokJiagaroTees Ha Kirienra.

Leii [loroBip BBakaeThCsl 3asBOIO KJIIEHTa Ha KyIIBJIIO/TIPOJAK 1HO3EMHOI BAIIOTH B BHIQJKaxX, NepefdadeHuX B IbOMY IMYHKTI
JloroBopy, i Oyab-SKUX JOAATKOBUX JOKYMEHTIB Bij KirieHTa HE BUMaraeThCsl.

Kuient nopyuae banky BUKOHYBaTH KyMIBIIIO, POJIaXK, OOMIH 1HO3EeMHOI BJIIOTH B CyMi, 110 3HaxoJuThcs Ha Paxynky Kitienra ta/ abo
Ha Oynb-IKUX 1HINX MOTOYHUX paxyHkax Kiienrta B BaHky, ane He Oinblne cymMu TpomioBux 3000B’s3aHb KitieHTa Ha MOMEHT KOXKHOTO
BrukoHaHHs bankoM nopyuenns Kiienra.

Kiient nopyuae banky nepepaxoByBaTi rpuBHEBHI €KBIBaJIEHT NPOJAaHOI IHO3eMHOI BamoTH a00 NpuadaHy iHO3eMHY BaJIIOTy Ha Oy/b-
SKUI MOTOUHUI paxyHok KitienTa, Binkpuruii B baHky, a y pa3i HeMOXKJIMBOCTI 200 BiJICYTHOCTI TIOTOYHOTO PaXyHKY — IepepaxyBaTH ix
Ha KopucTh baHKy Ha paXyHOK, Ha sIKMH MaroTh OyTH 3apaxoBaHi KOIITH Ha BUKOHaHHs KiieHToM 3000B's13aHb 3a 1M JloroBopom abo
IHIIIMM TOTOBOPOM, YKJIageHIM Mix CTOpoHaMH.

4.1.8. KiieHT 3 MeTOI0 BHMKOHAaHHS CBOIX 3000B's3aHb mepen baHkom Oe3BIAKIMYHO gopydae (Hajae po3nopsyikeHHs) baHky
3IificCHIOBAaTH Bix iMeHi Ta 3a paxyHOK KitieHTa KymiBmo, oOMiH a00 Tpomak BaJIOTH, CTIMCaHOi 3 PaxyHKy 3a KypcoM KyTiBii abo
Mponakxy iHO3eMHOi BaJIOTH, BCTAHOBJICHHM Ha [I€Hb 3MiHCHEHHS BiAMOBigHOI omepariii. Bci Burpary, mo's3aHi i3 3miCHEHHM
Bankom omepariif 3 KymiBmi, mposaxy, oOMiHy iHO3eMHOI BaJOTH 3a JopydeHHsM KitienTta, Brimodatoun komicii banky, a Takox
00OB'SI3KOBI TUTAaTEXKi, Tepen0dadeHi YMHHUM 3aKOHOIABCTBOM YKpaiHW, MOKJIanarThes Ha Kiienta. KimieHT moromkyerbes, mo bank
Ma€ MpaBO Ha KYIIBJIIO/TIPOJIaK 1HO3EMHOI BaNIOTH Ul 3AIHCHEHHS OIepaliif KymiBii/poJaKy iHO3EMHOI BAJIOTH Yy BHIaJKax,
repen0aueHrX B IIbOMY IYHKTI, 0€3 OTpUMaHHS Oy/Ib-sIKHX JI0IaTKOBUX JOKYMeHTIB Bij KiieHTa.

Knient nopydae banky BHKOHYBaTH KyIiBIIO, IpoJak, OOMiH iHO3EMHOI BAIIOTH B CyMi, 110 3HaX0omuThcs Ha Paxynky KiienTa ta/
abo Ha OyIpb-IKHMX iHIIMX MOTOYHMX paxyHKax Kiienra B banky, ane He Oinpime cymu rpomoBux 3000B’s3aHb KirieHTa Ha MOMEHT
KO)KHOTO BUKOHaHHS bankom nopyuenHst Kmienra. Kiient nopydae Banky mepepaxoByBaTu TI'pHUBHEBHII EKBIBaJICHT ITPOJaHOL
iHO3eMHOI BaOTH a00 MpHI0aHy iHO3EMHY BAIIOTY Ha Oymb-sAKUi NMOTOYHUH paxyHOK KiieHTa, Bimkputmii B baHky, a y pasi
HEMOXJIMBOCTI a0 BiJICyTHOCTI MOTOYHOIO PaxyHKy — IepepaxyBaTH iX Ha KOpHCTh baHKy Ha paxyHOK, Ha SKWUil MaiTh OyTH
3apaxoBaHi KOIITH HA BUKOHaHHS KitieHToM 3000B's13aHb 32 I0rOBOpOM, YKiIanaeHuM Mixk bankom i Kiienrom.

4.1.9. bank Brpasi posipsatu J{oroBip y BUmaakax Ta B HOPsIKY, nepeadadeHomy 1. 8.6 THIIOBUX yMOB.

4.1.10. BignoBigHo 0 BUMOT YHHHOIO 3aKOHOJABCTBA baHK Mae MpaBo 32 OKPEMUM PIlIEHHSIM YIOBHOBa)KEHOTO OpPraHy YIpaBJIiHHS
Banky BcTaHOBIIOBaTH JMIT 3 OTpUMaHHA TroTiBkM 3 BHkopucranHsM IIIIK Ha o0y Ta oOMeXeHHS Ha TIpaHUYHY CyMy
nepepaxyBaHHs TpoioBux KowTiB 3 Bukopuctanusm [1I1K nHa noOy. Kitient mae npaBo 3a 30 kaneHaapHUX AHIB 3BepHYTHCS 110 baHKy
3 NMHCHMOBOIO 3asBOIO [l BCTAHOBJICHHS BaHKOM IHIIOrO JIIMITY 3 OTPUMaHHSI TOTIBKM Ta/a00 OOMEXKEHHS Ha T'PaHUYHY CyMY
repepaxyBaHHS TPOIIOBUX KOMITiB 3 BukopucTaHHsaM [1T1K.

Bank Mae mpaBo 3a OKpeMHM pIllIEHHSIM YITOBHOB2)XEHOT'O OpraHy yrpasiiHHs baHKy BCTaHOBIIOBaTH JIIMIT Ha 00y 3 OTpUMAaHHS
roTiBKN 3a PaxyHKoM Ta 0e3roTiBKOBHX IepepaxyBaHb 3 PaxyHKy 3a po3paxyHKOBO-KaCOBHMHM JOKYMEHTaMHM, IO IO MOBLIOMIISIE
Kiienra nurssxoM po3MinieHHs naHoi iHdopManii y mpumimernHi banky Ha mommi oronomens. KimieHT Mae mpaso 3a 30 kaeHgapHUX
JHIB 3BepHYTHCS 10 baHKy 3 NHCHMOBOIO 3asBOIO JJIsI BCTAHOBJIEHHS baHKOM iHIIOro JIMITY 3 OTPMMaHHS TOTIBKH Ta/abo
0e3roTiBKOBUX IepepaxyBaHb 3 PaxyHKy.

4.2. KJIIE€HT mae npaso:

4.2.1. Ha ymoBax 1 B IOpsiKy, epeadadeHnx 3aKoHomaBcTBoM Ykpainu, Tapudamu i [IpaBunamu kopuctyBanns I1I1K, [loroBopom ta
TunoBumu YMOBaMH CaMOCTIHHO pO3MOPSKATUCS KOLITAMH, sIKi 3HaX0/AThesl Ha PaxyHky 3 Bukopucranasm I1ITK.

4.2.2. Hagatu ipaBo po3nopsmKaTiCs PaxyHKOM Ta TpOIMIOBUMH KOIITaMH Ha HOMY IHIIMM 0co0aM (JOBipeHi 0coOM) Ha YMOBaxX i B
TOpSIZIKY, TependadeHux 3akoHogaBcTBOM Ykpainu, Tapudamu i IlpaBunmamu xopucryBanns [IIIK, [loroBopom Tta TumoBumu
YMmoBamu.

4.2.3. Onmep>KyBaTH KBUTAHIIIi Ta PO3PaxXyHKOBI JOKYMEHTH PO 3A1MCHEH] omepallii 3a PaXyHKoM i BUIIIICKH PO HOTO CTaH, a TAKOX



Ipo pyxX KomrTiB 1o PaxyHKy 3a onepauisimu, 1o BukoHaHi KiieHToM 1 #foro noipeHnMu ocoGamyu. BkazaHi BUIMCKH HalarOTHCS
Krienty 3a #oro BuMororo mpotsirom ogHoro aHs. IllomicsdHa BHIECKa NPO pyX KOIITIB 3a omepauisMu no PaxyHKy HagaeTbes
KiienTy 6€3KOLITOBHO.

4.2.4. Bumarary cCBO€4acHOTO i TOBHOTO BUKOHAHHS PO3PaxXyHKIB.

4.2.5. 3a BigcyTtHOCTI 3aboproBaHocTi mepen bankom posipsatu Jlororip, moepHyBmm a0 banmky IIIIK, mo 3HaxomsTecs y
xopuctyBaHHI KitieHTa Ta moBipeHNX 0¢i0, morepeauBIny mpo e baHk He mi3Hile, HiXk 32 TpU pOOOUYNX JTHI.

4.2.6. KitieHT TOBiTOMIIEHHH, 1110 BiH Ma€e Oe3yMOBHE IIPaBO Ha BiKIIOUEHHS mociayru “SMS-Poscuika”, s 4oro oMy HeoOXiIHO
3BEpHYTHCS 3 3aJBOI0 HAa BIIKIIIOYEHHSA A0 OOCITyroBylouoro BiaminmeHHs banky. ¥V Bumaaxky HEoOXiZHOCTI TEPMiHOBO BiTKIIOUHTH
MOCJIyTy JI0 IaTy TIOJJaHHs 3asiBU Ha BiakiIrodeHHs y bank, KitieHT pearnizye cBoe npaBo, HUIIX0M BigmnpasiaeHHs: SMS-oBioMIeHHS 3
OyIb-sIKOro HoMepy MoOLTEHOTO TenedoHy Ha HoMmep TenedoHy baHky, BkazaHHii B TEKCTi OTpUMaHHX Bix OaHKy SMS-nioBimomieHs. B
upoMy SMS nosinomnenti KiieHty HeoOXigHO 3a3HAYNTH pEECTpamiiHUN HOMEp OONIKOBOI KapTKM IUIaTHWKa mopaTkiB KimieHTa,
pPaxyHKH SIKOTO BiAKIIIOYAIOThCS BiJ mociyru. Skmo us iHdopmaris He Oyne 3a3HaueHa, TO BIAKIIOYEHHS BiJ IOCIYT'M HOMeEpa
TeneoHy BIIOYIEThCS 3a BCiMa paxyHKamH, MiAKIIOYCHHMH JI0 TIOCIYT'HM 3a HOMEpoM TenedoHy, 3 sKoro Haaidmuio SMS-
noBifjoMeHHs. BianpasneHni Ha Homep Tenedony banky SMS-noBinomieHHs TapudikylOTbes 3rigHO 3 Tapudamu MOOUIHLHOTO
oIepaTopa BIaCHHKa HOMEpPY Tele(oHy.

4.3. BAHK 3000B's13y€eThCA:

4.3.1. 3niiicHIoBaTH 00CIyroByBaHHS PaxyHKy y BiIIIOBIHOCTI 13 3aKOHOJABCTBOM YKpaiHH, HOPMaTHBHUMHM akTamu HamioHanbsHOTO
0aHKy YKpaiHu , BHYTpilIHIMU TONOoKeHHAMHU banky, Tapudamu, JoroBopom ta TunmoBruMu YMoBamu.

4.3.2. Bigkputu Knienty PaxyHok y neHb HajaHHs KlieHTOM TOKYMEHTIB, IIepe10a4eHuX HOPMAaTHBHUMU akTaMu HarlioHaapHOTo
6aHKy YKpaiHU 1 BHYTpIlIHIMH JOKyMeHTamMu baHka.

4.3.3. Bunaru Knienty (ioro noipenum ocodam) IITK mpotsirom 21-ro (qBagusTéH 0JHOT0) poOOUYHX HIB 3 MOMEHTY HaJaHHS 10
Banky nokymeHTiB, nepeabadeHux poszaisnom 1 Ipasun kopucrysanns I1T1K.

4.3.4. Y BcTa"OBIIEHOMY TOPSAKY mpuiMaTh Bif KitieHta i BumaBaru iiomy rotiBky. 3abe3neuntn goctyn KimieHTiB 10 Kac, ki
obciryrosyrots IIK mnarixaO01 cuctemu “MeTankapt”, i INIaTHKHUX MPUCTPOIB, B T.U. OaHKoMaTiB banka.

4.3.5. 3nilficHIOBaTH CBOEYaCHE 3apaxyBaHHS Ta CIIUCAHHA KOmTiB 3 Paxynky KiienTta

4.3.6. HamaBaru KiieHTy KBHUTaHIIT Ta pO3paxyHKOBI JOKYMEHTH MO 3iHCHEHHs onepariii 3a PaxyHkom, BukoHaHnx KiieHToM i
Horo JOBipeHHMMHU 0coOaMu.

4.3.7. Ha Bumory Kiienra indopmyBaTi 0CTaHHBOTO IPO 3aJIMIIOK KOIITIB HAa PaxyHKy Ta npo omepariii, mpoBe/ieHi 3 BUKOPUCTaHHIM
MIIK, nursaxoM HagaHHS BUIHCKH 32 PaxyHkoM mpo ctan PaxyHKy i pyx KomTiB Ha PaxyHKy.

4.3.8. TloBinomutn Kitienra mpo BcraHoBineHHst HOBUX TapudiB banky, 3min 10 TumoBux ymos, IlpaBuin xopuctyBanus IIIIK, y
crocib Ta cTpok, nependadennit m.5 JoroBopy. Sxmio Kiient He 3rogeH 3i smiHamu 1o TumoBux ymoB, IlpaBun xopuctyBanas [TTTK
Ta/abo Tapudi, BiH Mae mpaBO JOCTPOKOBO posipBaru Jlorosip, 3BepHYBmHCH a0 baHky i3 3asBOI0, He Mi3HIMIEe XHS HAOYTTI
YMHHOCTI IIMX 3MiH, 32 YMOBHU BPETYJIIOBaHHS BCiX B3aeMopo3paxyHKiB Mixk Ctoponamu. Skmo KiieHnt He Hamacts baHky 3asBy mpo
pozipsanHst JloroBopy, Taki 3MiHH BBa)XKaIOThCsl MPUHHATHMH KitieHTOM.

4.3.9. HagaBatu KitieHTy KOHCYJBTAIII] 3 MUTaHb IPOBEICHHS PO3PaXyHKIB.

4.3.10. 3apaxoByBary rpolioBi komTu Ha Paxynok KitieHnTa, mepepaxoBaHi miaTHUKOM, 3 JOTPUMAHHSIM BUMOT HOPMaTUBHHX aKTiB
HauionansHoro 6aHky YkpaiHu, He Mi3HillIe HaCTYITHOTO PoO0YOro JHs 3 MOMEHTY HaJXOKEeHHs iX y baHk.

4.3.11. besroTiBkoBe nepepaxyBaHHs I'POIIOBUX KOIUTIB HAa KOPHCTH O€PKyBaya, BKa3aHOTO B PO3paxyHKOBOMY JokyMmeHTi KitieHra,
BUKOHYBATH HE Ti3HilIe HACTYITHOTO poO0OUYOoro JHS 3 AHS crucaHHs KowTiB 3 Paxynky Kiienra.

4.3.12. Ha 3anumok rpomoBux KomTiB Ha Paxynky KirieHTa KOXXHOTO MICSIS B OCTaHHIA poOOYMi [EeHh HApaXOBYBATH BIJCOTKH 3a
CTaBKOIO MPOIIEHTY 1O 3AJMIIKY KOIITIB HA PaXyHKy Ta cIuladyBarH ix KmieHTy numsixoM 3apaxyBaHHSA Ha PaxyHOK 3TiHO 3 yMOBaMH
Tapudy mms Tumy Paxynky. CTopoHaMH MOTOKEHO, IO HapaxyBaHHs BiJICOTKIB TPHUIMHSAETHCS y AEHb, IO HEpelye IHIO
npunuHeHHs Aii Jlorosopy, abo, y Bunaaky cmepti Kitienra, y neHs, mo nepenye nHio cmepti Kimienra.

4.3.13. Sxmo Kiienty Binkpuro paxyHok tuiry CB-64 (ITenciiinmii), CB-21 (CouiansHuii), To y pasi cmepti Kiienra, cymu nesciit ta
I'POLIOBOI JAOIOMOTH, 3apaxoBaHi Ha PaxyHok KilieHTa pa3oMm 3 HapaxoBaHMMH Ha HUX BiJICOTKaMH ITOYMHAIOYH 3 MICSIIIs, HACTYITHOTO
3a MicsieM cMmepti Kitienrta, mijuisiraroTh moBepHeHHI0 bankom BinnoBigHo opranam IlenciitHoro ¢oHay Ta opraHam mpami Ta
COLIaJIbHOTO 3aXMCTy HACEJICHHs He Mi3HillIe HACTYITHOIO OIepaliiiHoOro AHs HaJXOMKEHHS BIIOMOCTEH BiJl BIANOBIAHUX OPraHiB Mpo
cmepTh Kitienrta 3a ymoBH HastBHOCTI nx cyM Ha Paxynky Kiienra.

4.3.14. 36epiraru 6aHKIBCbKY TaeMHHMIIO 32 Paxynkom KitieHTa BiAmOBIIHO 70 3aKOHOAABCTBA YKpAiHH.

4.4. KJIIEHT 30060B's13y€ThCA:

4.4.1. BuxoHyBaTi BUMOTH YHHHHX iHCTPYKIIii, IpaBWII, iHITUX HOPMAaTHBHUX akTiB HamioransHOTO OaHKy Ykpainu, JloroBopy,
Tunosux ymoB 1o lorosopy, I[Ipasun kopuctysanns II1K.

4.4.2. O3naiiomutn noBipeHux oci6d Kiienra 3 Bumoramu Jloroopy, TumoBux ymoB g0 [orosopy, [IpaBun xopuctysanus ITT1K,
Tapudamu banky Ta Oyab-SKUMHU 3MiHAMH JI0 3a3HAYEHHX JIOKYMEHTIB Ta 3000B'13aTH BUKOHYBAaTH BUMOTI'Y IUX JOKYMEHTIB.

4.4.3. 3aByacHo (He Mi3Hille, HIX 32 TP POOOYMX JAHS 10 JaTH OTPHUMaHHS roTiBKM 3 PaxyHKy) HajaBaru 3asBKy Ha OTPHMaHHS
TOTIBKOBHX KOIITiB 3 Kacu baHky. HamaHHs momepeHbol 3assBKH € 000B’S3KOBHM, SKIIO CyMa 3aMoBIeHHs mepesutrye 25 000,00
(mBamUATH M'ATh THUCSAY) TPUBEHb, a00 CKBIBAJICHT L€l CyMH y iHII# BajroTi. SIkmo B kaci Banky € cyma, mocTtarHs [uis BUAadi
Kuienty, bank Bunae KitieHTy KouITH 10 3aKiHYEHHs TPUAESHHOTO TEPMIHY.

4.4.4. Tlpn oTpUMaHHI KBUTAHIIIi YM 1HIIOTO TOKYMEHTA BiIpa3y MepeBipUTH MPaBUIIbHICT BUKOHAHHS Orepalliii 3a PaxyHkoM.

4.4.5. Y pasi Bigkpurts Paxynky Kiientom, mopo sikoro icHye myOiliuHe OOTSDKEHHST PyXOMOIO MaifHa, HakiIajieHe JepXKaBHUM
BHUKOHABIIEM, OTPUMATH BiJ] TpaIliBHIKa baHKy Imi[l pO3MHC TOBIMOMIIEHHS PO BIIKPUTTS Takoro PaxyHKy AJisi MOZAbIIOT0 HaIaHHS
Jiep’)KaBHOMY BUKOHABIIEBI Ta HafaTH B baHk MiATBEpKEHHS HOTO OTPUMAaHHS A€PKaBHUM BHKOHABIIEM.

4.4.6. 3niiicHIOBaTH OIUIaTy 3a BUKOHaHHS baHkom omepariii ta mociyr 3a oroBopom 3rimHo TapudiB banky Ta camocTiifHO
o3HaroMITIOBaTuCH 31 3MiHamMu B Tapudax banky y cnoci0, nepexbadennii m.5 JloroBopy.

4.4.7. HamaBatin banky nOCTOBIpHI JOKYMEHTH Ta BIOMOCTI Ipo cebe, HEoOXiaHi Juisi 3’sicyBaHHS baHKOM CyTi IisUTBHOCTI,
¢inancoBoro crany Kiienra.



4.4.8. HanaBatu JOKYMEHTH, 1110 JO3BOJISIIOTH iIeHTH(]IKyBaTH HOro sK (i3uuHy 0coOy y BIAMOBIIHOCTI 10 3aKOHOAABCTBA YKpaiHU Ta
BHYTPIIIHIX JTOKYMEHTIB Ta mojioxkeHb banky, Ha BuMory banky abo y pasi cyTTeBuX 3MiH a00 BTpaTH YMHHOCTI paHiIle HaZaHUX
ineHTudikaniiHux nokyMenTiB KitieHta (acnopTHi JiaHi, aHi mpo Miclie NpoXHUBaHHs abo repeOyBaHHsI 1 T.JI.).

4.4.9. lllonaiiMeHIIIe OJTMH pa3 Ha MiCAIb OTPUMYBATH B baHky BUMMCKH 3a PaXyHKOM 3 METOIO KOHTPOJIIO PyXy KOIITIB 3a PaxyHkom
Ta HeraiiHo nosimomyisiTh baHk mpo omepauii, siki He BUKOHyBanucsi KilieHTOM, a TakoX Tpo Oyap-sIKi BUMAJKH IPUITHHEHHS
6e3neunoro BonoainHs Knienrom IMIIK Ta/abo moxkymeHTaMu, 1110 MocBixuytoTh ocoOy Kitienta. Y Bunaaky HEBUKOHaHHS OOOB'S3KY
LI0JI0 HeraifHOro NoBigoMiIeHHs baHky npo Bumaaku npunuHeHHs 6e3nednoro BonoAinHs Kiienrom IITIK ta/abo mokymeHTamu, mio
OCBiTUyI0Th 0co0y KirieHTa, BiImOBigambHICT 3a IPOBEICHHS HecaHKmioHoBaHOTO KitieHToM nepekasy Hece KimieHT.

4.4.10. KitienT 3000B'sI3y€ThCA CAMOCTIHHO O3HAWOMITIOBATUCS 3 iH(pOpMAIli€r0, pO3MilleHOI Ha caiiti banky B Mmepexi IHTepHeT:
http://www.mbank.com.ua Ta y npuminienHi banky Ha gomrii oronomieHs abo B Micili ykianaHas Jloropopy, koxHi 15 (n'ssTHaIISTE)
KaJIeH/IapHUX JIHIB, TOYMHAIOUM 3 JHS ImignucanHs Jorosopy.

4.4.11. He BuxopucroByBati PaxyHOK Ui MPOBEACHHS Olepalliii, MoB’si3aHUX 31 3MIMCHEHHSIM ITiIPHEMHUIBKOI Ta 1HBECTHIIIHOT
TISTTBHOCTI.

4.4.12. He piale HiXK OIUH pa3 y TpU POKH, B TOMY YHCIII | HA BUMOTY baHKy, HajaBaTi IOKyMEHTH, L0 JI03BOJISIIOTH 1IeHTH(]IKyBaTH
Horo sk Gi3uvHy 0co0y.

4.4.13. Tlpu yxiagaHHi Ta mpoTsAroM CTpoky aii JloroBopy cBoedacHO HamaBaTu banky iH(opmaliiro, sSka BiAMIOBIIHO 0 YHHHOIO
3aKOHOMABCTBAa YKpaiHM BHUMaraetbcs (abo Oynae BUMaratucs) Bijg OaHKIBCHKOI YCTAHOBH CTOCOBHO II KJTIE€HTIB Ta CaMOCTIHHO
moBimomysTi baunk mpo 3MiHy Takoi iHdopmamii. Y Bumaaky mopymeHHs KiieHTOM yMOB, BUKJIaIeHHX B IbOMY ITyHKTi, KiieHT
3000B'13aHUI 3a BIACHUI paxyHOK ITOBHICTIO BiJIIKOXYBaTd CyMy Oymb-sIKMX 30WTKiB, MOHECEHHWX baHKOM y 3B'S3Ky i3 TakuM
MOPYILICHHM, BKJIIOYAalO4M OOOB'SI30K BIIIIKOAYBaTH 3a paxyHok KirieHTa cymy ycix HakiajgeHuX Ha baHk mTpadHmx caHkmiii Ta
BiJIIIKOYBAaHHS iHIINX HECIPUATINBUX HACIIIKIB.

4.4.14. CBoeyacHO noBitoMisiTH baHK Npo NMpPUIMHEHHS TOBHOBAXKEHB JIOBIPEHUX OCI0 3a HA/JIAaHOIO HUM JIOBIPEHICTIO. Y BUMAJKY
HETIOBiIOMJICHHSI 200 HECBOE€YACHOro MOBiZoMIIeHHS KIliEHTOM NpO NpUIMHEHHS TOBHOBaXXEHb JOBIPEHHX OCI0 3a JOBIpEHiCTIO
KiieHT Hece NOBHY BiANOBIAAJIBHICTD 32 Oy/b-sKi PABOBI HACIIJIKYU MOB'SA3aH] 13 MPEACTABHUIITBOM 32 HA/IAHOIO HUM JIOBIPEHICTIO.

5. BinnosigaabHicTs CTOpin 3a loroBopom.
5.1. VY pa3si HeBHKOHAHHSI a00 HEHalle)KHOTO BHKOHaHHs CTopoHamu CcBOiX 3000B's3aHb 3a JloroBopoM BuHHa CTOpoHa
BI/IIIKOZIOBY€E 1HIIK 3arofistHi 30UTKHM 3 BpaxyBaHHsAM I1.4.1.5 nux TumoBux ymoB. 30MTKM BiAIIKOIOBYIOTHCS y TIOBHIH Cymi
MMOHAJ HEYCTOMKY (mTpad, neno). Y pasi HeBukoHaHHs JloroBopy, TumoBux ymoB Ta IIpaBun xopuctyBanus IIIIK Kiient nece
BI/IMIOBITAJIbHICTh TAKOXK 3@ il HOTO AOBIPEHUX OCIO.
5.2. V pasi 3aiiicHenss 3 BuHU baHKy nepekasy 3 Paxynky Kirienrta 0e3 3akoHHUX mijfcTaB oBepHEHHs wiei cymu KitieHTy
3IiHICHIOETRCSI y BCTAHOBJIEHOMY 3aKOHOM cynoBoMy mopsiaky. Ilpu npomy bank crimagye Kiienty nenro y poswmipi 0,04 BigcoTka
BiJl CyMH ITOBEPHEHHS 33 KOXKHHH JIeHb, TIOYNHAIOYN Bifl JHS MepeKasy A0 JHS MOBEpHEHHS CyMH repeka3y Ha PaxyHok Kiienra,
ane y Oymp-KOMy pasi He Oinbmie 5 (I'sITH) BiACOTKIB BiJf CyMH TepeKasy.
5.3. V pasi nommunkoBoro nepeka3y bankom xomTiB 3 Paxynky Kiienta bank moBeprae moMHiIKOBO epepaxoBaHi KOIITH Ha
Paxynok KiienTa Ta crutaaye Kiienty meHto y po3mipi 0,04 BimcoTka Bi cymMH Iepekasy 3a KOKHHH JeHb, TIOYNHAOYH BiJ| THS
mepekasy 10 JHS TOBEPHEHHS cymu Iepekasy Ha PaxyHok KiieHra, anme y Oymb-sikoMy pasi He Ouiblie 5 ('aTH) BIJICOTKIB BiX
CYMH TIepeKasy.
5.4. V pasi nopymeHas baHkoM CTpOKiB BUKOHAHHSI IUTATDXHOTO popydeHHs KiieHTa Ha mepeka3 kowmrtiB bank crmauye
Kiienty nenro y posmipi 0,04 BimcoTka Big CyMH MPOCTPOUYCHOTO IUIATEXKY 332 KOKEH JEHB IPOCTPOYCHHS, ane He Oimbire 5
('ssTM) BIACOTKIB BiX cymu miepekasy. [leHs 3a HEBHKOHAHHS IUIATDKHUX JOPYYEeHb HE CIUIAYye€ThCsl baHKOM y BUIMajakax,
nependadenux n.4.1.5 TunoBux ymos.
5.5. VY pasi nopyuieHHs: baHkoM CTpOKIB 3aBepllieHHs Iepekasy, a came CTpOkKiB orpuManHs Kiientom komtiB, bank
crmaaye Kiienty mento B po3mipi 0,04 BijcoTka Bifi CyMH NMPOCTPOYEHOIO IUIATEXKY 3a KOXKHUW JIEHb NMPOCTPOYCHHS, aje He
Oimpme 5 (W'sATH) BIiOCOTKIB Bix cymm mepekasy. IleHs 3a mopymIeHHs CTPOKiB oTpuMaHHS KIli€eHTOM TpOIIOBHX KOIITIB HE
crutadyeThesi bankoM y Bunankax, nepenbadenux m.4.1.5 TumoBux ymosB.

5.6. VY Bumnazaky nopymeHas KiieHroM TepMiHiB orutatn banky xomiciiiHoi BuHaropomu BigmosinHo no Tapudis banky
Kuient crnavye nerto B po3mipi 0,04 BigcoTka Bii CyMH HPOCTPOYCHOTO TUIATEXKY 38 KOXKHHIA IEHb IPOCTPOYCHHSL.
5.7. KiienT Hece BiANOBiNaNbHICTH 3a BINNOBIAHICTH iH(OpMaIii, 3a3Ha4eHOi HMM Y JOKyMEHTI IpO IIepekas, CyTi

oreparlii, moA0 fKoi 3miHCHIOEThCs el mepeka3. KiieHT Mae BigmkomyBarn baHKy IIKOmy, 3arofisHy BHACHiJOK TaKoi
HEBIAMOBIAHOCTI iH(OpMaIIii.
5.7.1. Knient 3000B's3anuii BifmkomyBath baHKy Koy, 3amofissHy BHACHIZOK HEAOTpUMaHHs KIIlEHTOM BHMOT LIOIO 3aXHUCTY
iHpopMarii i MpoBeleHHS HE3aKOHHUX OIepamliii 3 KOMIIOHEHTaMH IUIaTDKHUX CHCTeM (IUIaTDKHI 1HCTpYMEHTH, oOIagHaHHS,
mporpaMHe 3abe3nedeHHs, Touo). Y pasi HemorpuMaHHs KiieHTOM BUMOT mIofo 3axucTy iHGopMmamii i IpOoBeJeHHS HE3aKOHHHUX
orrepariif 3 KOMIIOHEHTaMH IDIATIKHAX CUCTEM, baHK 3BUTBHSAETHCS BiJl BiAMOBINANBHOCTI mepen KitieHToM 3a TIpOBEeHHS TIepeKasy.
5.8. Bank He Hece BiamoBinanpHOCTI mepen KirieHTOM 32 HeCBO€UacHE 3apaxyBaHHsI/TIepepaxyBaHHs KOIITIB Ha/3 PaxyHKy
y pasi HeBipHOro 3a3HayeHHS KilieHTOM peKBI3UTIB OjepKyBadya KOLITIB, a00 IUIATHUKOM — PEKBI3UTIB PaxyHKy Ta iHIIMX
TIOMMJIOK Y JIOKYMEHTAaX Ha IepeKas, a TaKoX y BUIaKax 30010 B poOOTi TEXHIYHUX 1 TPOTPaMHMX 3aC001B CHCTEMH €JIEKTPOHHUX
rarexiB HanionansHoro banky Ykpainu.
5.9. Bank He Hece Oyap-sKoi BiAnoBinambHOCTI nepes KilieHToM 3a HecBoedacHe 3apaxyBaHHs/liepepaxyBaHHs KOIITIB Ha/3
Paxynok/Paxynky Kiienta y pa3i 3ynuHeHHS (iHAHCOBHX OIEpaliii 3 METOI0 HaJe)KHOTO BHKOHAHHS BHMOT 3aKOHOIABCTBA
VYkpainu 3 muTaHb 3an00iraHHs Ta IPOTHIII Jerani3allii JOXoIiB, OAePKAHUX 3TOYMHHUM IIJISIXOM.
5.10. Kiienr Ha PaxyHOk sikoro, baHkoM moMmikoBo, 0e3 3aKOHHHX IiJICTaB, 3apaXOBaHO TIPOIMIOBI KOMITH, a0 BHIIAHO
KOIITH y TPOomIIOBii (opmi, 3000B'13aHMI mpoTsAroM 3 (TppOX) poOOUMX IHIB, BNl AaTH HAIXOMKCHHS BiJ baHKY MOBiIOMICHHS
PO Take 3apaxyBaHHs, IHIIIIOBATH IepeKa3 I'POIIOBHX KOIITIB baHKy. Y pasi mopymieHHs LbOro cTpoky, KiieHT ogHO4acHO i3
TIOBEPHEHHSIM KOIUTIB Mae CIUIaTUTH baHky meHro y po3mipi 0,04 BimcoTka BiJ CyMH IPOCTPOYCHOTO IUIATEXKY 32 KOKEH JICHb
MIPOCTPOUEHHSI, aje He Oliblie 5 (I'TH) BiICOTKIB BiJl CyMH IiepeKasy.
5.11. VY pa3i HagxomkeHHs BiA OaHKy iHIIIaTopa IUIaTEeXy IOBIJOMJICHHS IPO HECAHKL[IOHOBAaHHMH IepeKa3 KOUITIB 3
paxyHKy IDIaTHHKA Ha paxyHOK Kiienta baHk Mae mpaBo 3miiCHIOBaTH JOTOBipHE CHFICAHHS 3 HOTO PaxyHKY BiAIIOBIAHOI CyMH



TPOIIOBUX KOIITIB.



6.

5.12. Croponu 3000B's13aHi 3a0e3meuyBaTd 30€peKEHHS OAHKIBCHKOI TAEMHUII BIIMOBIAHO JIO BHMOT YHHHOTO
3akoHOMABCTBa. CTOPOHM HECYTh BiINOBITANBHICTH 3a PO3TOJOMICHHS OAaHKIBCHKOI TaeMHHII Ta KoH(DineHHiHHOI iH(opMmarii
3TiHO 3 3aKOHOAAaBCTBOM YKpaiHH.
5.13. Bci criopu B pamkax [loroBopy, Tumnosux ymoB Ta [IpaBun xopucrtyBanns [1IIK BperymtoBaHHS SIKMX HE MOXe OyTH
nocsirHyTo CTopoHaMu IUISIXOM IIEPErOBOPiB, BUPILIYIOTHCS B CYAl BIIMOBIAHO 10 BUMOT YUHHOT'O 3aKOHOJIABCTBA YKpaiHH.

5.14. KnieHT Hece MOBHY BiJIIOBINANBHICTE 3a omnepaiiii, mpoBeneHi 3 Bukoprcranusm [1T1K.
5.15. CTopoHU 3BUTBHSIOTHCS BiJI BiAMIOBIIAIBHOCTI 3 ITOBHE 200 YaCTKOBE HEBHUKOHAHHS a00 HEHalIe)KHE BUKOHAHHS CBOIX
3000B'13aHb 32 J|OroBOpOM, SIKIIIO BOHO BHKIIMKAaHO i€l 0OCTaBUH HenepeOopHoi cuiu (popc-mMaxop), ski CTOPOHU HE MOIIH
nependaunT abo 3anodirtu posymHuMHu nisimu. [lix oOcraBuHamu HenepeOopHoi cuimu CTOPOHM PO3YMIIOTH OOCTaBHHH, IO
HACTYTHJIH MicHs YKIaaeHHs [JoroBopy B pe3yibTaTi Mol Haq3BUIaliHOTO XapaKTepy: BiifHa, 60i0Bi Aii Oe3 oronomeHHs BiifHH,
MacoBi Oe3najisi, CTpaiikyu, JepXaBHI MEpeBOPOTH, CTHXiifHI Juxa (yparaHu, 3eMJETPYyCH, MOBEHi, MOXEeXi W iH.), a TaKoX
pimmeHHs i mii mep)KaBHUX OpraHiB, SKIIO Taki 0OCTaBUHU Tpu3BenH 10 00'ekTrBHOI HeMomBOCTI 1t Cropin (CropoHm)
BUKOHAaTH CcBOi 3000B's3aHHsA 3a J[loroBopoM. He mizHime 3 (Tppox) poOodmMx OHIB 3 MOMEHTY BHHHUKHEHHS OOCTaBUH
HeriepebopHOi cuiu CTOpOHA, IO MOCHIJIAETHCS Ha JiI0 IIMX OOCTaBMH, MOBHHHA MOBiZOMUTH Ipo ne iHury CropoHy. ®akt aii
oOcraBuH HerepebopHOi cumm CTOpOHA, IO TOCHIIAETHCS Ha JiI0 UX OOCTaBHMH, MiATBEPKYE BIAMOBIIHUM JOKYMEHTOM
ToproBo-npomucinoBoi nanaru Ykpainu ad0 1HIIOTO YITOBHOBa)XEHOTO OpraHy.

Iopsinok po3paxyHkis 3a mocayru HaaaHi bankom Kiienry.

6.1. Po3mip rutatu 3a oOciyroByBaHHs PaxyHKy, HalaHHS JOAATKOBHUX HOCIYT BCTAHOBIIOETHCS Tapramu.

6.2. Y Bunaaky Oynp-sikux 3MmiH Tapugis Croponu kepytotbes 1.5 Jloroopy ta m.4.3.8 Tunosux ymos.
6.3. Crutata koMiciitHOT BUHaroponu 3a PaxyHkamu, 1o BiZKpHTi B iHO3eMHIH BaIOTI, 3MIHCHIOETHCS Y HALlIOHATBHIN
BAJIIOTi, y PO3Mipi Ta B CTPOKH, 110 nependaqeHi Tapudamu.

Bumoru mono 3axucTy nepcoHaJbHUX JaHHUX.
7.1. [Mipmucannsm JoroBopy Kiient BiamosinHo 1o 3akoHy Ykpainu «IIpo 3aXnCT mepcoHaIbHUX JaHUX» JTOOPOBIIBHO
Hamae 3rogy BAHKY Ha 00poOky ioro mepcoHalbHHX [OaHWUX Ta IOBIIOMIISIETHCS MPO BKIIOYEHHS LMX JaHUX 10 0a3
MIEPCOHAILHUAX JJAHUX
»ABC”, “ApxiB”, “Merankapt”, “Briagaukm’”.
OOpoOka mepcoHATPHUX JaHUX — Oyab-sKa Jist a00 CYKyNHICTh AiH, TakuX sIK 30MpaHHs, peecTpaiis, HaKONMWYeHHs, 30epiraHHs,
aJlanTyBaHHs, 3MiHa, TOHOBJIEHHSI, BUKOPUCTAHHS 1 TIOIIUPEHHS (PO3MOBCIO/DKEHHS, peajti3allis, epeaada), 3HeoCoOIeHHs, 3HUIICHHS
MEPCOHANIbHUX JaHKX, Y TOMY YHCIi 3 BUKOPUCTAHHSM 1H(OpPMAIiHHIX (ABTOMaTU30BaHUX) CHCTEM.
MexaHi3M aBTOMariH4yHOi 0OPOOKH MEPCOHANBHUX AHUX TOJISTaE y 3AIHCHEHHI Al a00 CyKyIHOCTI Iiif, SIKi € CKJIaJOBUMH TEPMiHY
“00poOKka epcoOHATBHUX AaHUX ’, 3@ TOTIOMOTOI0 iH(OpMamifHIX (aBTOMaTH30BAHNX) CHCTEM 3ac00aMU MPOTPaMHOTO 3a0e3IeeHHS.

7.2. Micue3HaxomkeHHs 0a3 nmepcoHanbHUX nanux ,,ABC”, “Apxi”, “Merankapt”, “Brmagankn”: 69006, M.3anopixxxs,
mp. Meranypris, 30.

7.3. Micuesnaxomxenass BAHKY, skuii € BomomimelleM mepcoHanbHMX nmaHux ,ABC”, “ApxiB”, “Meramkapt’,
“Bxiagauku’: 69006, m.3amopixoks, np.Meramypris,30.

7.4. Mera 00pobku 6a3 nepcoHanbHux nanux ,,ABC”, “Apxie”, “Merankapr”’, “Bkiaguuku’: 3a0e3nedeHHs peajizawii

BiTHOCHH y cdepi eKOHOMIYHHX, (iHAHCOBHX MOCIYT; BITHOCHH y cdepi Oe3nexd; aaMiHiCTPaTHBHO-TIPABOBUX, MOAATKOBHX
BITHOCHH Ta BITHOCHH y cdepi Oyxranrepchkoro OOJiKy; HMiATOTOBKA BiANIOBIAHO OO BHUMOT 3aKOHONABCTBA CTATUCTHYHOI,
IOIaTKOBOI, aIMIHICTPAaTUBHOI UM 1HIIOI 3BITHOCTI Ta iH(pOPMAIIil 3 MUTaHb OisNTbHOCTI baHKy; BUKOHAHHS Omepalliil Mo paxyHKax
kiienTiB banky; mepemadi iHdopmamii mo paxynkam KiienTta Ta iHpopmarii, ska HOCHTh PeKIaMHO-IH(QOPMAIIfHAN XapakTep
I0JI0 YMOB HaJaHHs baHkoM OaHKIBCBKHX TOCIYT, pO3KpHUTTs iHpopmanii npo Kmienra, o0niky BKIagHUKIB — (i3W4HUX OCIO,
yuacHUKiB DoHay rapaHTyBaHHS BKJIAIiB (PI3MYHUX 0cCi0 Ta iX paxyHKiB, 3a0e3reueHHs1 30epiraHHs TOKyMEHTIB, 3aKiHUYCHUX Y
0aHKIBCHKOMY JOKYMEHTOOOOPOTI Ta AIJOBOACTBI Y BUIVISNI apXiBHUX CIpaB Ta B EJIEKTPOHHOMY BUIISII, HEOOXIIHHX st
KOPHUCTYBaHHS HUMH i3 CIIy>KOOBOIO, BAPOOHUUOIO METOI0, JUIs 3a/10BOJIeHH iH(opMmaiitnux norped ropuanunux (HBY, ®onan,
MIPOKypaTypH, iHII [epXKaBHI YCTaHOBH, TOIIO) Ta (i3WYHMX (IpAIliBHUKK OaHKy: i poOOTH 3 KIIi€HTaMH, i T.J.) OCi0,
TepeaHHs JOKYMEHTIB Ha MOCTiifHe 30epiraHHs A0 IepKaBHUX apXiBiB a0o0 iHIIMX apXiBHUX yCTAaHOB, BiOMOBigHO 10 IIpaBmn
poOOTH apXiBHUX MiAPO3ILTIB OpPTraHiB JAEp:KaBHOI BIaIH, MICIICBOIO CaMOBPSAYBaHHSA, ITiIIPUEMCTB, YCTAHOB 1 OpraHi3amii,
3aTBEpIKCHUX HaKa30M JIepKaBHOTO KoMiTeTy apxiBiB Yipainu Bix 16.03.2001p. Nel6; iHIINX BiZHOCHH, II0 BUMAraroTh 00pOOKH
MEpCOHANIbHUX JaHUX Ta MAlOTh Ha METI peasti3alliio NnonoxeHb 3akoHiB Ykpainu «IIpo Oanku i OaHKIBCHKY AisIbHICTEY, «IIpo
@onp rapanTyBaHHS BKJIAAIB (i3HUHUX 0Ci0» Ta IHIINX 3aKOHIB YKpaiHH.

7.5. o 6a3 nepcoHanbHux nanux ,,ABC”, “Apxie”, “Merankapt”, “BkiagHuku” BKIIOYAIOTHCS HACTYIHI MEPCOHAIBHI
nani Kiienra: inenrudikauiitai nani (im’s1, anpeca, teneoHH, eNSKTPOHHI aApecH TOIIO); MACIOPTHI JaHi; peecTpaliiHi HoMepu
00JTIKOBHX KapTOK IJIATHHUKA MOAATKIB (1i1eHTUhiKaiiHUN HOMep); 0COOMCTI BiTOMOCTI (BiK, CTaTh, TPOMAISTHCTBO, OCBITa, TOIIIO),
PEKBI3UTH OaHKIB, B SKUX BIAKPHUTI PaxyHKH, HOMepH OaHKIBCHKMX pPaxyHKiB; 3amucu (oTo3o0paxkeHb, JaHi IMOAO Y4acTi B
CTaTyTHUX KalliTanax IOPUINYHUX OCi0, HANEXKHOCTI JO IHCaimepiB, MaHI PO BIAKPUTTA Ta OOCIYTOBYBaHHS pPaxyHKY,
PO3MIIIIEHHS JETO3UTY, TOIIO, MEPCOHANBHI aHi Mpo (Pi3muHMX 0ci0 (KepiBHUKIB Ta MpAIliBHHUKIB, WICHIB OpraHiB YIpPaBIiHHS,
BJIACHHKIB 1CTOTHOI Y4acTi Ta KOHTPOJIEPIB), 10 MICTATHCS B JOKYMEHTaX, sIKi mianucaHi/3acBiqueni Kiientom Ta momani/OynyTs
nomani no banky, Oynn oTpuMaHi Ta 3HAXOIAThCS y KOpUCTyBaHHI KirieHTa TpaBOMIpHO BIiANOBIIHO 10 BHUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHHU.

)

7.6. VY 3B’3Ky 3 BHECEHHAM JI0 0a3 IepcoHANbHUX aaHux ,,ABC”, “ApxiB”, “Mertankapt”, “BrinagHuku’ BIAMOBIIHO 10
crarti 8 3akony Yikpaiau «IIpo 3axucT nepcoHanpHUX HaHUX» KIieHT Mae mpaBo:
1) 3HaTW TPO MICLE3HAXO/KEHHSI TEPCOHANbHUX JIAaHWX, SKa MICTUTh IHOTro mNepcoHasbHI MAaHi, i TpH3HAuYeHHS Ta

HallMEHYBaHHs, MiCLIE3HAXOKEHHS Ta/ab0 Miclle mpoXuBaHHS (TIepeOyBaHHs) BONOAUIBI YA PO3MOPSIIHUKA TTEPCOHATBHIX JTaHUX
a0o JaTH BiATIOBiIHE NOpYYEHHS IIOAO OTPUMAHHS Mi€l iHpopMarlii yImoBHOBa)XEHNM HHUM 0co0aM, KpiM BHMAJKiB, BCTAHOBIICHUX
3aKOHOM,;

2) OTpUMYyBaTH iH(OpMAIliIo PO YMOBH HAJaHHs JOCTYIY 1O MEPCOHAIBHHUX JTAHMUX, 30KpeMa iH(opMalliio mpo TpeTix ocio,



SIKMM TIEPENAI0ThCS HOTO MepPCOHabHI JTaHi;
3) HA JIOCTYTI JI0 CBOiX MEPCOHATBHUX JTaHUX;



4) OTPUMYBATH HE MI3HINIC SK 332 TPUIISATh KaJICHIAPHUX JHIB 3 JHsS HAIXOMKCHHS 3alUTy, KPiM BUIAJKIB, MepeadadyeHux
3aKOHOM, BiJIOBIIh TPO T€, UM 30epiraroTbcsi HOTo MEepCOHAIBbHI NaHi y BiAMOBiMHII 6a31 MepCOHANFHUX JaHUX, a TAKOXK OTPUMYBATH
3MICT HOTo MepcoHaIbHUX JaHUX, SIKi 30€piraroThCs;

5) npen’siBISITH  BMOTHBOBaHY BHMOTY BOJIOAUTBILIO TEPCOHAJIBHUX JaHUX 13 3allepedeHHsM MpPOTH OOpOOKH CBOIX
MIEPCOHATIPHUX JTaHUX;

6) MPE'sIBIATH BMOTHBOBaHY BHMOIY IIOJO 3MIHH a0O0 3HHIICHHS CBOIX MEPCOHAIBHUX MAHHUX OyIb-sIKMM BOJIOALIBIIEM Ta
PO3TOPSTHUKOM MIEPCOHATBHUX JaHUX, SKIIO I[i JaHi 00POOSISIOTHCS HE3aKOHHO YH € HEAOCTOBIPHUMU;

7) Ha 3aXMCT CBOIX NEPCOHAIBHUX MAaHHUX BiJ HE3aKOHHOI OOPOOKH Ta BUIIAIKOBOI BTPATH, 3HUIICHHS, TIOIIKOHKEHHS Y 3B'SI3KY 3
YMHCHUM TIPUXOBYBAaHHSIM, HEHAJaHHAM YW HECBO€YACHHM iX HAJaHHSAM, a TaKOK Ha 3aXWCT BiJ HAJaHHS BIIOMOCTEH, IO €
HEJIOCTOBIPHUMH UM TaHBOJIATH YECTh, TiTHICTh Ta AUIOBY peryTaifo (i3udHoi 0coou;

8) 3BEpTAaTHCA i3 CKapraMu Ha 0OpoOKy CBOIX IMepCOHANBFHUX JaHUX J0 OPTaHiB JIEpKABHOI BIAJIX Ta MOCAIOBHUX 0Ci0, 10
TIOBHOBA)XEHb SIKUX HAJEKUTH 3a0€3MEeUeHHs 3aXUCTy TIEPCOHANBHUX JIaHUX, a00 JI0 CyAy;
9) 3aCTOCOBYBAaTH 3aCOOM ITPABOBOTO 3aXHCTY B pa3i MOPYIIEHHS 3aKOHOIABCTBA PO 3aXHUCT MEPCOHANBHUX TaHUX;
10) BHOCHUTH 3aCTEPEKEHHSI CTOCOBHO 00OMEXEHHs IpaBa Ha 00pOOKyY CBOIX MEPCOHANBHUX JTAaHUX i Yac HaJJaHHS 3rOJIH;
11) BIZIKJTUKATH 3ro/ly Ha 0OpOOKY IMEepCOHANBHUX JTaHHX;
12) 3HATH MEXaHi3M aBTOMAaTHYHOI 00pPOOKH NMEpCOHATBHUX JaHUX;
13) HA 3aXUCT BiJ] aBTOMAaTH30BAHOTO PIIlICHHS, SIKE Ma€ JIJIsl HbOTO TIPaBOBi HACIIIKH.
7.7. Kitient miaTBepmkye, Mo BiH HaJISKHAM YMHOM Ta Y TIOBHOMY 00Cs31 MOBIAOMIICHHH TIPO CBOI MpaBa, sK Cy0'ekTa

MIEPCOHANIbHUX JIaHUX Ta PO MOXKJIMBICTH 03HAHOMUTHCH 3 TIOTOYHOIO pepakuicro 3akoHy Ykpainu “TIpo 3axucT nmepcoHasbHUX

naHuXx” Ha caiiTi banky B Mepexi [nTeprer: http://www.mbank.com.ua.
Hapmatoun 3romy KimieHT ycBiOMITIOE Ta MOTOMXKYETHCS, 10 00pOOKa HOro MEepPCOHANBHHUX JaHUX Oyne 3MiHCHIOBATHCS, 30KpeMa, i3
BUKOPUCTAaHHSIM Mepexi [HTepHeT Ta Mepex MOOIIBHOrO 3B’SI3KY, a TaKOX IUIATDKHHUMHU CHCTEMaMH 3a MeXaMmH YkpaiHu. Takox,
Krient nmpuiiMae Ha cebe yci pu3MKH Ta 3BUIbHAE BaHK Bif BIAMOBIZANBHOCTI, MOB’A3aHOI 13 HECAHKIIIOHOBAHUM JOCTYIIOM TPETiX
0Ci0 JI0 TaKUX AaHKX Mifl 4ac OOPOOKH.
KiieHT yCcBiZOMITIOE Ta MOTOMKYETHCSA, IO 3alepedeHHs Moo oOpoOku baHkoM HOro mepcoHaIbHHX NaHWX € MiJACTAaBOIO IS
MIPUTIMHEHHST HaJaHHs baHKOM mociyr 3a UM JJOrOBOpOM, OJHAK Iie He M030aBise baHk mpaBa Ha 0OpOOKY NMEPCOHATIBHUX AAHMX
Kiienra B Mexax Ta o0csrax, BU3Ha4eHUX HagaHoro banky 3romoro KitieHTa Ta 3aKOHOIABCTBOM YKpPaiHH.
Takox, Kiienr 3acBinuye ta rapanrye, mo nepenada Kiienrom baHky nepcoHansHUX HaHHUX MpO Oyab-IKUX IHIUX (i3uuHUX 0Cib (Y
ToMy uuchl wieHiB poauHu KiieHta, HaliMaHuX TNpaliBHHUKIB), 3iHCHIOEThCS KITIEHTOM 3 JOTpUMaHHSIM BHMOT 3aKOHOJABCTBa
VYkpainu 1 He mopyluye npasa Takux oci0. KiieHT 3000B’3yeThCcs CaMOCTIHHO MOBIIOMIIATH TakuxX oci® mpo nepenady Kmienrom
Banky ix mepcoHaIbHHX JaHWX, a TAaKOXK PO MOPSIOK peaizallii HUIMH BU3HAaYeHNX 3akoHOM Ykpainu “TIpo 3axucT mepcoHambHIX
nmaanx”’ mpaB. KiienT 3000B’s3yeThes BimmkoayBatn banky Oynb-siki 30MTKH Ta IIKOAY, 3aBAaHI MOPYIIEHHSIM a00 HEIOCTOBIPHICTIO
i€l rapaHTii.
be3 oTpuMaHHs JOOAaTKOBOI MHMCBMOBOI 3rOIH i OKPEeMOro IMOBIZOMIJICHHS Ta BHUKIIOYHO 3 METOK OOpPOOKH MEpCOHANIBbHHX HaHHX
Knient nanae banky 3romy Ha 30MpaHHs IepcOHANBHUX JaHUX Kili€HTa NUISIXOM OTpUMaHHs BUTATIB 3 Jlep)kaBHOTO peecTpy akTiB
LUBUILHOTO CTaHy, a TaKOXX IOIIMPIOBATH MEPCOHAJbHI JaHi, 31iHCHIOBAaTH X rnepenady Ta/abo HamaBaTH JOCTYI J0 HUM TPETIM
ocobaM, y TOMy YHCIIi 32 MEXi YKpaiHu, 30KpeMa:- JjIs 3a0e3MeUYCHHsT BUKOHAHHS TPETiMH 0co0aMu CBOIX (YHKIIIH ab0 HagaHHS
nociyr banky, 3okpema HBY, ®onay rapantyBaHHsi BKJIaJiB (i3UUHHX OCi0, CyIOBMM Ta IPaBOOXOPOHHHUM OpraHam, OpraHam
JiepKaBHOI TIOZIATKOBOI CITy>k0m, opranam IlerciiiHoro ¢oHmy, hoHIAM COIIaTBFHOTO CTpaXyBaHHS, BUKOHABINM CITy)KOaM, Aep>KaBHUM
peectpatopam, BTI, iHmmM pgepxaBHUM ycTaHOBaM, ayauTopaM (ayIUTOPCHKAM OpTaHi3amisiM), HoTapiycam (HOTapialbHUM
KOHTOpam), OI[iHIOBa4aM, CTPaxOBHM KOMITAHisIM, KOJIEKTOPCEKAM KOMITaHisIM, OI0pO KPEIUTHHX iCTOPiH, (JiIHAHCOBMM OpraHi3awisM y
BUITaIKaX IEepeBoAy Oopry (YCTYNKH IMpaBa BHMOTH), OIEPAaTOpaM MOOLTBHOTO 3B’S3KY, IUIATKHUM CHCTEMaM, YCTaHOBaM, IO
3MIACHIOIOTH ieHTH(IKAII0, aBTOPH3ALil0 1 IMPOLECUHT Ollepallild, TeXHIYHe OOCIYroByBaHHsS INPOrPaMHOro 3a0e3MedeHHs, 3a
JIOIIOMOTOIO SIKOTO 3Ji{CHIOETBCS aBTOMAaTH4yHa 00po0OKa NepCOHAIBHUX JaHNUX, OAaHKaM-KOHTpareHTaM Ta iHIIUM 0co0aM, SKIIO TaKi
¢GyHKIIT Ta MOCTYrH CTOCYIOTHCS IisSUIBHOCTI bBaHKy, 3[IiMCHIOBAHMX HHM OIlepaiii, BHIYNIEHMX HHUM IUIATDKHUX Ta I1HIIHX
IHCTPYMEHTIB 200 € HeOOXiMHUMH T HamaHHs bankoM BiAmoBigHux mocayr KimieHTty;
- TIpY HACTaHHI MiACTaB AJIA mepeaadi TpeTiM ocodaM 0aHKIBCHKOI TAEMHUIII BiIIIOBITHO J0 3aKOHOABCTBA YKpaiHU a0 BiAIIOBIIHO
JI0 YMOB JIOTOBOpY, YKJIaJeHUuX 3 baHkoM.
Hoctyn 1o nepcoHanbHuX AaHuX KitieHTa, 1110 BKIIFOYEH] 10 BUIE3a3HaUCHNX 0a3 MepCOHAIBHUX JIaHHUX, TPETIX 0Ci0 31IHCHIOETBCS y
BUIIaJIKax Ta IOPSIKY, epeadadeHoMy YNHHUM 3aKOHO/IaBCTBOM YKpaiHU.
Kiient Hanmae 3romy Ha 30epiraHas HOro IepCOHANBHUX JaHUX 0E3CTPOKOBO, TOOTO Ha CTPOK, AKHI HeoOXimHuit baHky mis 06poOku
HOro mepcoHaJbHUX JaHHUX BiAMOBIIHO O BHYTPIIIHIX MOJIOKeHb BaHKy Ta YMHHOrO 3aKOHOJAaBCTBA YKpaiHu.”

8. Inmi ymoBu 3a JloroBopoM GaHKIiBCHKOT0 paxyHKy, omepamii 3a SIKHM 3IiliCHIOITBHCA 3 BHKOPHUCTAHHAM €JIEKTPOHHUX
MJIATI2KHUX 32C00iB.

8.1. VYei 3Beprenns KiienTa no banky, mos’si3aHi 3 BUkOHaHHSIM [l0oroBOpy, MaroTh 34IHCHIOBATHCH Y MMUCHMOBIH opmi 3 IX
(ikcyBaHHSIM BIANIOBIIHO 10 BcTaHOBIeHNX bankom npasui ta [IpaBnn kopuctysanus IMTIK.
8.2. VY pasi Brpary, Buxony 3 naxy IIIIK abo 3akindeHHs TepMiHy i aii, a TakoX po3ipBaHHs, NPUIIMHEHHS Iii JOTOBOPY

3aJMIIOK KOLITIB Ha PaxyHKy Ha mifcraBi 3asBu (nopydeHHs) KiieHTa mepepaxoBYeTbcsi Ha iHIN paxyHKHM ab0 BUAAETHCS
TOTIBKOIO B JIEHb HAJIXOKCHHS PO3PaxyHKOBOTO JIOKYMEHTY, SKIIO BiH HaJIHMIIOB MpoTSroM ormepariiHoro dacy banky, abo
HACTYITHOTO poO0UYO0Tro AHA y pa3i HaAXOMKEHHS PO3PaxyHKOBOTO JOKYMEHTA Micys 3aKiHUeHHS orepaniiHoro yacy baHky.
8.3. VY Bumaakax 3MiHU 3aKoHonaBcTBa, TapudiB um [IpaBun xopuctyBanus [II1K, BHyTpimHiX nojoxenb baHky, yMOB
JoroBopy un TunoBux yMOB BCsl pekyiaMHa Ta iHIa iHdopmaris, y T.4. po3mimena Ha [II1K, Buganux 3rigHo 3 JloroBopom, 1o ii
3aMiHM (OHOBJICHHS) € YMHHOIO JIMIIE y Tid YaCTHHI, MI0 HE CYIEpeYnTh BHUMOTaM 3aKoOHOHaBcTBa, Tapudam, I[IpaBmn
kopuctyBanus [1I1K, BHyTpimHiM nonoxenHsMm banky ta ymoBam JloroBopy, THIIOBHX yMOB, 10 3MiHMJTHCS.
8.4. IMopsimok crmark moparky 3 moxoxiB, orpumanux Kiientom 3a JloroBopom Ta THIIOBHMH yMOBaMH y BHIVISAI
BIJICOTKIB IO 3aJIMIIIKaX KOWITIB Ha PaxyHKy, peryJatoeThCs AiF04NM 3aKOHOaBCTBOM YKpaiHH.

8.5. Indopmaris npo nosipenux ocid Kimienra (noipenocti Kirienra) € nrogarkamu 1o JloroBopy Ta HEBiJl’€MHOIO HOTO YaCTHHOIO.



8.6. [lincraBamu st posipeanus JloroBopy i 3akputts PaxyHky e: 3asBa KiieHTa mpo po3ipBaHHS JOrOBOpy a0o
3akputTs Paxynky; Hesroma Kumienta i3 3Minamm Tapu¢i um IlpaBun xopuctrysanus IIIIK; mopymenns Kiientom ymoB
JloroBopy; He3mificHeHHs omepailiii 32 PaXyHKOM NpOTSATOM TPbOX POKIB MOCHIJb 1 32 YMOBH BiJICYTHOCTI 3aJIMIIKY KOINTIB Ha
PaxyHky; 3asBa TpeTboi 0cOOM, 30KpeMa CIAaIKOEMIs, y pa3i NPHIMHEHHS LUBUIGHOI NMPaBO3NATHOCTI BIIACHHKA PaxyHKY
BiINOBiTHO 70 1. 4 ctarTi 25 LuBinesHOTO KOmekcy YKpaiHH, iHII MiCTaBu BU3HAYCHI 3aKOHOM.
VY Bumagkax mepembadeHux crarrero 10 3akony Ykpainm "Ilpo 3amoOiraHHs Ta TPOTHIIIO Jieraiizamii (BiIMHBaHHIO) IOXOZIB,
OZICP)KAHUX 3JIOYMHHUM LUISIXOM, (iHAHCYBaHHIO TEPOpH3MY Ta (PiHAHCYBAaHHIO PO3IOBCIOIKCHHS 30pOi MacoBOrO 3HHIICHHS',
crarreto 64 3akony Yipainu "IIpo OaHku i GaHKIBCBHKY MisulbHICTH" BaHK Mae mpaBo NMPUIHATH PIIIEHHS MPO PO3ipBaHHS AITOBHX
BIJJTHOCHH Ta 3aKPHUTTA paxyHKy. [Ipo NpuiHATTS pillleHHs PO po3ipBaHHA JJIOBUX BITHOCHH Ta 3aKpUTTS paxyHKy baHK moBimomiisie
KiienTa 1UISIXOM HaJCWIIAHHS BIIIOBIAHOIO MHUCHMOBOTO IOBIJIOMJICHHS IOIITOI0 a00 3a JIOMOMOIOK CHCTEMHU JUCTaHIIHHOIO
o0cnyroByBaHHs (y BUNajKy mifkmoueHHs: KiieHta 1o cucteM QucTaHLiHOTO OOCIyroByBaHHS) Ta 3aKkpuBae paxyHOK KiieHra B
JIeHb HalpaBJIeHHS TAaKOrO ITOBITOMIICHHS.
Bynp-siki TporioBi 3000B's3aHHsA CTOpPiH, 10 BUHUKIIX MiJ Yac il 1soro JJoroBopy Ta € HeBUKOHAHUMH TICIIs MIPUINUHEHHS Horo il
(po3ipBaHH:), MiAATAIOTh HAJISKHOMY BHKOHAHHIO Ha YMOBaxX BH3Ha4eHHX IuM JloroBopom abo 3akoHoM. ITpumuHeHHS Aii mboro
Joroeopy (iioro po3ipBaHHs) TaKoK HE 3BiIbHs€ CTOPOHH BiJl BiAIOBIJAILHOCTI 3a HOr0O MOPYIICHHS, SAKE MAJIO MICIIE i1 Yyac HOoro
mii.
8.7 IlignucaHHsIM 3asBU HA TIIKIIOYCHHS J0 MOCIyTH «SMS-poscunka» (mami — 3asBa) Kiient nopy4yae banky HagaBaté y BADIISII
SMS-noBitomiieHb iHpOpPMaLilo 3a oneparisiMi 3 BKa3aHUM B 3as1Bi paxyHkoM KitienTa, Oymp-ski gaHi mono oociayroByBaHHs KitieHTa
Ta iHpopMarliro mpo 6aHKiBChKi mponyktr banky. ITiamucytoun 3assy, KiieHT moromkyertscs, mo yci SMS-moBinoMIIeHHs, OTpUMaHi
BiJ baHky, He3ae)KHO BiJl X KUTBKOCTI Ha 700y, € HONEepeJHbO 3aMOBJICHUMH.
ITignucanusam 3assu KirieHr:
- MATBEPIKYE, M0 O3HailoMmieHHs 3 Tapudamu banky Ha omary mocnyr 3 orpuMaHHs SMS-TI0BiTOMIICHB;

- Hamae baHKy mpaBo cmmcyBaté 3 Oynp-KuMX paxyHKiB KitieHTa B MOpSAKY IOTOBIpHOTO CIMCAaHHS IDIaTy (3a00proBaHICTh) 3a
HaJaHHS BUIACOK 3 paxyHKiB KitieHTa y BUIIAAi TeKcToBHX SMS-TIOBiIOMIIEHB. Y BUIAKY HAIBHOCTI MIPOCTPOYCHOI 3200proBaHOCTI
3a nociryroto “SMS-Po3cunka” KirienT Hamae baHky npaBo BiIKIIIOUUTH paxyHKH Bif ITi€i MOCTyTH 6€3 momnepeIHboro MoBiqOMIICHHS
mpo 1e Kiienra;

- MATBEPIXKYE, IO O3HAHOMIICHUI Ta MOTOIKYETHCS 3 THM, II0 baHK Mae mpaBo BHOCHTH 3MiHH A0 TapUQiB OUITXOM PO3MIIICHHS

naHoi iHdopmanii 3a 30 kajneHZapHUX AHIB 10 HaOpaHHS TAakKMUMHM 3MiHAMH YHHHOCTI Ha caiiti banky B Mepexi Internet:
http://www.mbank.com.ua Ta B npuminierHi banky Ha gomiii oronomess. KiieHT o3HallOMICHHH, 1110 Y BUIIAKy HE3TOAHX 3i 3MiHAMH
TapnQiB Mae MpaBo BiAKIIOUUTH MociyTy “SMS-Po3cuika” He mi3HilIe AHS HAOpaHHSI YMHHOCTI TaKUX 3MiH;

- MATBEPIXKYE, IO O3HAMOMIICHWH, IO I BiAKIIOUeHHS mociyru “SMS-Po3cmika” HEoOXiZHO 3BEpHYTHCS 3 3asBOI0 Ha
BIIKJIFOUEHHS 70 00CIyToByrodoro BiamineHHs bamky. Y Bumaaky HeoOXiTHOCTI TEPMIHOBO BiIKIIIOUHTH ITOCIYTY OO JAaTH HONAHHS
3asBU Ha BiTKIIOYeHHS y baHK, HeoOXinHO BixnpaBuTH SMS 3 Oyap-akoro Homepy MoOiapHOTO TenedoHy Ha HoMep Tenedony baHky,
BKa3aHUH B TEKCTI OTpUMaHUX Binl 0aHKy SMS-moBizomiieHb. B 1[bOMy MOBIIOMIICHHI HEOOXITHO 3a3HAUUTH PEECTpPAIlitHUA HOMED
00JTiKOBOT KapTKHY IUIATHUKA ToAaTKiB KitieHTa, paxyHKH SIKOTO BiKJIFOYAOTHCS Bifl MOCTYyTH. SIKIIo 15 iHpopmarttis He Oyne 3a3HaucHa,
TO BIJKJIIOUEHHS HOMepa TenedoHy BinOyaeTbes 3a BCiMa paxyHKaMmH, IiIKIIOYEHHMH 10 HOCIYTd 32 HOMEpPOM Tene(oHy, 3 SIKOro
Haxiiinuio SMS-noBigomnenns. Binnpasneni Ha Homep Tenedony banky SMS-noinomieHHs TapudikyroThes 3rifiHO 3 Tapudamu
MOOLUIBHOTO Olleparopa BIaCHUKa HoMepy TesedoHny;

-3000B’SI3y€THCS y BUIIAKY 3MiHN HOMepy TenedoHy nepeohopMUTH 3asBy Ha MIAKIIOUEHHS 10 nociayru “SMS-Poscuika”;

- MOBIJJOMJICHHUII MPO Te, L0 3a HE3[iiCHeHY/HECBOEYACHY NOCTaBKy SMS-MOBiOMIIEHb OMEpPaTopoM MOOLIBHOTO 3B’SI3KY, 3MiHY
BHYTPILIHBOI MOJITHKH ONepaTropa MOOUTBHOTO 3B 3Ky IIOO Omepariil 3 mocraBku SMS-noBigomieHs Ha MOOUTbHHHN TenedoH, a
TaKOXX Yy BHIIQJIKaX, KOJIM iH(oOpMallis crana BiIOMOIO TPETiM 0co0aM BHACHIIOK mepenadi iHpopmaiii He3aXHIIEHMMH KaHaJlaMU
3B’s13Ky a00 JOCTYITy TpeTiX 0cid 10 MoOuIbHOrO Tenedony baHk BinnoBizaipHOCTI HE Hece.
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