3aTBepaixeHo:

pimennsam Ipapninnsa AT “Merabank”
«26» uepBHs 2024p.
Berynae B airo 3 «03» aunnas 2024p.

JIOTOBIP No
BAHKIBCBKOI'O PAXYHKY TA OBCJIYTOBYBAHHSI KJIEHTIB IOPUIUYHUX OCIB, ®I3UYHUX OCIB - NIJINPUEMIIIB TA OCIB, SIKI
MPOBAJSTH HE3AJIEJKHY NPO®ECIIHY JISUILHICTD

M. « » 20 p
AxitionepHe ToBapucTBo "Merabank" (Haznani - bank), B oco0i , 1110 /i€ Ha MiZcTaBi HOBipeHOCTi Ne Bin , 3 OJIHI€T CTOPOHH, Ta
(namani - Kitient), B oco0i , 1110 JIi€ Ha IicTaBi Ne BIJ , 3 iHII01 cTopoHH, (Haaan - CTopoHu), ykianu uei Jlorosip

0aHKIBCBKOTO PaxyHKY Ta OOCIyrOBYBaHHs KIIEHTIB IOPUAMYHUX 0Ci0, (I3UUHUX OCIO-MiJNPHEMINB Ta OCI0, SKi NPOBAIATh HE3aJEXKHY MPOQeciiHy MisUIBHICTh
(nanaini - Jlorosip), Ipo HacTyIIHe:

1. baHk y mHOpsAKYy BCTAHOBJICHOMY YHMHHUM 3aKOHOTABCTBOM Ykpainu, uum JloroBopom, «TunoBumu ymoBamu 10 JloroBopy OaHKIBCHKOIO PaxyHKy Ta
00CITyroByBaHHs KJIIEHTIB IOPUANYHUX 0Ci0, (I3UYHUX OCIO-MIIIPHEMIIB Ta 0Ci0, sIKi MPOBAIATh He3alexKHy NpodeciiHy AisbHICTh» (Hazani - Tunosi yMmoBH) Ta
Ha MiAcTaBi BiAmoBigHOI 3asBU Kili€HTa mpo BiJKPUTTS MMOTOYHOIO/HAKOMHYYBAIBHOTO PaxyHKY, BinkpuBae Kuienty Hactymuuit [ToTounuit/HaxonuuyBanbHuii

PaxyHOK:

PaxyHox Bamiora paxyHky
(na3zea, yugposuit K00)

]

Bun paxysky 3a3HaueHo KitieHTOM y BiqmoBinHiil 3asBi po BiIKPUTTSA IOTOYHOT0/HAKOINIYBATIEHOIO PAXyYHKY.

2. Jlns obcmyroByBanHs KiieHTa baHKOM BCTaHOBIIIOETBCS ONEPALiifHUI 4ac, SIKUi BH3HAYA€THCS BHYTPINIHIMU NpaBHIAMU i JOBOAUTHCS 10 Bimoma Kiienta y

TunoBux ymoBax.

3. bank 3000B°3y€ThCs:

e nagasaru Knienty nocnyru 3 obcimyroByBanHs [TorouHoro/HakonuuyBaJibHOro paxyHKy Ta iHIII y MOPAIKY Ta HAa yMOBaX, BU3Ha4eHUX LM JloroBopom
Ta TunoBumu ymoBamu. bank 3xiiicHioe onepariii 3a [lorounum/HakonnuyBanbHuM paxyHkoM KitieHTa BiJIIOBIZHO /10 BUMOT 3aKOHOJaBCTBA YKpaiHH Ta
yMoB nporo Jlorosopys;

®  mpH yKJIaaaHHI goroBopie o3HaifomuTn Kitienta 3 ymoBamu JloroBopy, TumoBumu ymoBamu ta Tapudamu banky Ta HagaTu X NpUMIpHHKHA HA BUMOTY
KitieHra B muchMOBii Ta/ab0 eIeKTPOHHIN GopMmi.

4. Oxpemi ymoBH JloroBopy, a caMe: TEPMiHH Ta IIOHATTA, IKi BAKOPHUCTOBYIOThCS y IIboMy JloroBopi, 3aransHi yMoBH 3a JloroBopom, npasa Ta 000B’13ku CTopin

3a JloroBopoM, BinoBiganeHicTe CTOpiH, MOPSIOK PO3PAXyHKIB 3a MOCIYTH, HajaHi bankoM KiieHTy, BUMOTH 11010 3aXKCTY MEPCOHANBHUX JJaHUX, HIII YMOBH 32

JloroBopoM BU3HAYarOTHCS BIAMOBIAHO a0 THUIIOBHX YMOB, sIKi ONpWIIOAHEHI Ha calTi banky B Mepexi IHTepHer Ta moctymHux s Kiienta micusx, ski

3HAaXOIAThCA y BinmineHHsx banky. Ileit Jlorosip He € JOrOBOPOM IPHETHAHHS.

5. Binkpurrs Ta oOcmyroByBaHHS IloTounux/HakonndyBadbHHX paxyHKiB, 30iHCHEHHS oOmepamliifl 3a HMMHU BiIOyBaeThcs 3TiHO 3 YHHHHUM 3aKOHOJABCTBOM

VYkpainu Ta BinoBigHUMU po3zinamu THIIOBUX YMOB.

6. ITigmucarns nporo Jlorosopy, CTOpOHM IOTOMMIN HACTYNHI ocoOmmBocTi oOcimyroByBaHHS Paxynky 3 TapupuuM maxkeroM «3apoOisieMO Ha OBEpHAMTI

pazoM»/«3apo0IIsLeMO Ha OBEPHAUTI Pa3oM +»:

6.1. TlepepaxyBanus KilieHTOM TpoIIoBHX KOIITIB Ha 1edl PaxyHOK MOXIIMBE Ta 3IHCHIOEThCs juiie 3 iHmoro Paxynky KiieHra, a came: _, B cymi Ta B
CTpPOKH, BU3Ha4eHI Tapu(HUM makeTom.

6.2. IToBepHeHHS KOIITIB 3 IbOro PaxyHky 3xilicHIoeThes baHkoM camocTiliHO BUKIIOUHO Ha PaxyHox KiieHrta, 3a3HadeHuif B 11.6.1. poro JIoroBopy, KOxXHOT0O
po60ouoro 6aHKIBCHKOro JHS IPOTATOM CTPOKY Aii iboro JloroBopy B cTpoku, BU3Ha4eHi TapudHUM makeToM, Ta B pO3Mipi 3aJIMIIKy KOIITiB Ha PaxyHKy.

6.3. Y pa3i HagxokeHHs 0 baHKy miaTikHOI IHCTPYKIIT Ha TepepaxyBaHHs IPOLIOBMX KOLITIB Ha PaXyHOK y HEBIAINOBIIHINA CyMi Ta 103a MeXaMH YaCOBUX
Nepio/IiB, BCTAHOBJICHUX Tapu(HUM makeToM 10 1boro PaxyHky, baHk 3000B's3aHHiI HE BUKOHYBAaTH TaKy IUIATDXXHY IHCTPYKLIIO (JIOKYMEHT MOBEPTAEThCS 03
BHUKOHAHHS).

6.4. 3a 3anuiIKkamMu rpomoBUX KoIITiB Ha PaxyHky baHk HapaxoBye IaTy B po3Mipi Ta B CTPOKH 1110, BCTaHOBJICHI Tapu(HUM MakeToM, Ta mepepaxoBye il Ha
PaxyHok, 3a3HaueHuit y 11.6.1. uporo Jloroopy.

6.5. Bumoru Ta npaBuia Bu3HaueHi THIIOBUMH yMOBaMH 3aCTOCOBYIOTHCS, JIUIIE B YACTHHI, IO HE BXOJATH B MPOTUPIYYs 3 yMOBaMH I1.6. poro Jlorosopy. ¥
BUIAJIKy HABHOCTI Pi3HHX IOJIOKCHb BCTAHOBIICHUX THIOBUMHU yMOBaMH Ta IL.6. IIbOT0 JI0roBOpY, 3aCTOCYBAHHIO MiUIATaI0Th BUKIIOUHO IIONOKEHHS, BU3HAYCHI B
11.6. uporo Jloroeopy.

7. bank Mae mpaBoO BIIMOBHUTHCS BiJ| HaJaHHs MOCIHYT, 30KpeMa, BiJ| mpoBeleHHs onepauii(iif) 3a [Torounumun/HakonnuayBanbHuMu paxyHkaMmu KirieHTa, a Takox

HPH3YNMHATHU (THMYAcOBO) Bci a00 OKpeMi omeparii 1o HuM, BiIMOBUTH B o0cryroByBaHHI KiieHTy y Bunajkax, ooyMmoBineHux B TumoBux ymosax 1o Jlorosopy.

8. Kuient, mianucyroun neit Jlorosip, miaTBepmxye, mo:

e meper yKIanaHHAM JloroBOpY y HaJeXHOMY BUIVIA/I OTPUMAB YCIO iH(OPMAILiIO IIPO YMOBH, SIKi CTOCYIOThCS HaJJaHHS IUIATIXXHOI MOCIYTH, y TOMY 9HCII
indopmarito Bu3HaueHy cT. 30 3axoHy Ykpainu “IIpo mmarixai mocmyrn” Ta 4acTHHOKO Apyroro cT. 12 3akoHy Ykpainu «IIpo ¢dinaHcOBi mociyru ta
JiepKaBHE PETyIIIOBaHHS PUHKIB (DiIHAHCOBUX MOCIYr» y croci, mo 3ade3neuye BUIbHUIA AOCTYM 40 Takoi iHdopmarii. KiieHT 3acBiquye, 1o 3a3HadeHa
iH(opMallisg € TOCTYIHOMW Yy BijineHHsx banky Ta/abo Ha caiiti baHky, a TakoX € IIOBHOO Ta JIOCTATHBOIO JUIS MPABHIBLHOTO PO3YMIHHS CYTi MOCIYT, 11O
HajaoThesl barkom 3a JloroBopom;

e  3asHaueHi y [loroBopi koHTakTHi naHi KiieHTa e HamexHoroo iHdopMmariero mra 3ailicHeHHs bankom konrakTiB 3 Kiientom Ta mepemaui KmieHTy
iH(popMalil mix Yac BUKOHAHHS IUIATDHKHUX OIepaliil Ta iHdpopMail Ipo BUKOHAHHS IUIATIKHUX ONepaLiil, mo 3a 1oMoBJeHIcTI0o CTOpiH 3iHCHIOEThCS
LUISIXOM TIOBITOMJICHHSI B €JIEKTPOHHO-KOMYHIKalliiHIi cuctemi abo 3acobamu HOIITOBOrO 3B's3Ky 200 ocobucto. KiieHT Hece BiAMOBiNABHICTD 3a
JIOCTOBIPHICTB Ta aKTyaJbHICTh 3a3HAUCHUX HUM KOHTAKTHHX JaHHUX Yy JloroBopi Ta CBO€4acHO MHCEMOBO IOBifoMiste baHk mpo ix 3MiHy;

e  Hajae Oe3yMOBHMI /103BiN BaHKy Ha HajaHHs IHIIUM HaJaBadaM IUIATDKHUX MOCIYr iH(OpMaIlii, sika MICTUTh OaHKIBCBKY TAEMHHIIO, KOMEPIIHHY

TaEMHHUIIIO, TAEMHUIIIO HaJlaBaya IUIATIKHUAX HOCIIYT, TAEMHHUIIO (PiHAHCOBOTO MOHITOPHHTY;

ymoBH JloroBopy 3po3ymini Kiienry, BinmnoBinarots inTepecam KitieHTa, € po3yMHUMH Ta CIIPaBEIIHBIMHE;

osHatiomnenuit 3 Tapupamu Banky 1 HOromxyeThest 3 HUMH,

MOTO/IKYETHCS 3 YMOBaMH J1e0ETOBOrO nepekasy (JOroBipHOTrO CIMCaHHs ), BA3HAYCHUMH PO31IoM 6 THIIOBUX YMOB;

o3HariomiieHnii bankom 3 ymoBamm Jloroopy, siki BukiazeHi y TunoBux ymoBax, oTpuMaB iH(OpMAIil0 PO Micus po3MillleHHS THIOBUX YMOB Y

BUIBHOMY HOCTYII Ha odiniiHoMy caiiti banky Ta y BignineHnsax banky, srogHuii 3 HUMH, Ta Ha MOMEHT IifnucaHHs J[oroBopy He Mae OakaHHA Ta

HPOIIO3UNiif 010 3MiHU 3a3HAYCHUX YMOB;

e  BixnoBiaHO 10 3akoHy Ykpainu “IIpo 3axuct nepcoHanbHUX JaHUX Hajae 3rogy baHky Ha 0OpoOKy HOro MepcoHalbHUX JaHUX, HEPCOHAJIBHUX JaHUX
YIOBHOBa)KCHHX/IOBipeHHX 0ci6 Tomio Ta iHmi xii, mepenbadeni posainom 11 THHOBHX yMOB, Ta NIOBLJOMIICHHH IPO BKIIOUECHHS IUX JaHHX 10 0a3
HEepCOHANIBHUX JaHUX, Ta iHmi 1ii, nepenbadeni posainom 11 TumoBux ymos;

e  O3HalloOMJICHHH 3 BUMOramu 3akoHy Ykpainu «[Ipo BUKOHaBYE MPOBAPKEHHS;

e  Hajae 3rojly Ha mnepenady bankom iHdopMmalii, sika HOCHTh pPeKIaMHO-iH(OPMALIHUI XapakTep 1100 YMOB HaJaHHS BaHKOM OaHKIBCHKHMX MOCIYT,
IUIAXOM BiJIIpaBIeHHS TEKCTOBHX IIOBiJOMIICHb Ha HOMEP MOOLIBHOrO TeleoHy Ta/abo ajgpecy enekTpoHHoi nomry KiienTa;

e  O3HAWOMIICHHMI Ta IMOTO/PKYEThCA 13 po3mipoM BimmoiganbHocti Kiienra 3a JloroBopom, nepeadadeHoi TunoBumu ymoBamu. KiieHT 3000B’si3aHuit
BiaIKoxyBaTH baHKy Oy/b-siki 30MTKH, MaiilHOBI BUTPATH, HE OTPUMaHi J0X0AH (YIYILIEHY BUTO/ly) Ta MOPAJIbHY IIKOY, CIPUYHUHEH] TOPYIICHHSIM YMOB



JloroBopy, y ToMy uHcii 3acBimueHb Ta rapanTiii KiieHTa, a TakoX 3amofisHi HEMOJaHHAM ab0 MOJAHHSAM HEJOCTOBIPHOI Ta/abo HEBiAMOBiIHOT
(HeHaiexxHO1) iH(popMaLii Y1 JOKYMEHTIB, IHIIUM HEBUKOHAHHSM YMOB J[oroBopy;

e  aHi BiH, aHi Horo KiHUeBi OeHediliapHi BIACHUKH (KOHTPOJIOY 0COOM/KOHTPOJIEpH) HE € MOAATKOBUMH PE3UACHTaMH IHIIUX KpaiH, KpiM YKpaiHu, B
inmomy Bunanxy Knient/nmpeacrapuuku Kitienta 3000B’a3yeThest Hanatu 10 banky Bcro HeoOXinHy iH(OpMAaIIilo/TOKyMEHTHU MIOAO CTaTyCy HOJaTKOBOIO
pesunentcTa Kiienra (kiHIIEBUX OeHediniapHuX BJIACHHKIB Kiienra) 3a hopmamu PO3MilIEHUMHU 3a MOCHJIAHHSIM:
https://www.mbank.com.ua/content/view/190/224/lang,uk/;

e  Hajas baHky moBHY Ta IOCTOBIpHY iH(OpManito/qoKyMeHTH, foctatHio 1t nposeneHHs FATCA/CRS inentudikamii.

9. Knient, mignucyroun neit Jlorosip, 3000B'13yeTbCs:

e  03HAWOMHUTH BCiX JOBipeHHX/ynoBHOBaxkeHHX ocib Kiienra 3 ymoBamu uporo Jloropopy, TunoBumu ymoBamu ta Tapudamu baHky, a Takoxk Ha BUMOTY
JIOBipeHMX/yNoBHOBaXkeHHX oci0 KitieHTa HajaTH iM KoIIii 3a3HaYCHUX TOKYMEHTIB;

e I 3IIMCHEHHS 3aXOiB, Nepel0avYeHUX 3aKOHOJABCTBOM Ta BHYTPIIIHIMHU NpaBHiaMH bBaHky momo mpotunil seranizauii (BiAMHBaHHIO) JOXOJIB,
OJIep>KaHUX 3JIOYMHHUM IIUIIXOM, (iHAHCYBaHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3IOBCIODKCHHS 30poi MAacOBOrO 3HMINCHHS, HAlaBaTU Ha IICPILY
BuMory baHKy NOKyMEeHTH 1 BiOMOCTi, 3a3Ha4yeHi baHkoMm, siki HeOOXiaHI /Ui 3'ACyBaHHS CyTi JisIbHOCTI, (piHaHcoBoro crany KiieHTa uu iHIINX
oOcTaBuH;

e  3pilicHIOBaTH Ge3ledHe BONOAIHHA (10 Hepenbadae 34iHCHEHHS IOJCHHOTO KOHTPOIIO 33 CXOPOHHICTIO) IUIATKHOI KapTKH, KIIOYIiB Ta IapoiB, HOCIIB
iH(popMalil Ta JOKYMEHTIB, 110 J03BOJISIOTH 3/1iHCHIOBATH IUIATKHI IEpeKa3n Ta HEralHO MPOTSATOM OJIHOTO KaJIeHIApHOTo JHS MOBILIOMIISTH baHK mpo
omepallii, siki He BUKOHyBajiucsi KiTieHTOM, a Tako Mmpo Oy/b-siKi BUNIAIKU MPUIHHEHHs Oe3rne4Horo BonoaiHHg KilieHTOM BKa3aHUMH Y LIOMY ITYHKTI
pedamu, JOKyMEHTaMH Ta iH(popMamiero. Y BHUIIAJKy HEBUKOHAHHA OOOB'A3Ky IOAO HEraifHOro HOBigoMiIeHHA baHKY Ipo BHIANKU NPUINHCHHS
Oe3neyHoro BONOJIHHA KIi€eHTOM BHIIEBKa3aHHMMH peyaMH, HOKYMEHTaMH Ta iH(OpMAaIi€ro, BIANOBINAIBHICTh 32 MPOBEICHHS HECAHKIIOHOBAHOTO
Kiientom nepekasy Hece KiieHr;

. y pa3i 3MiHH ajpecu Ta/ab0 MOJATKOBOTO pe3uACHCTBAa uM crarycy KirieHTa 4m KOHTpoirow4ux ocib (OeHediuiapiB), ocid yMOBHOBa)KCHHMX Ha
posnopsixerHs [lotounnv/HakonmdayBanbHIM paXyHKOM, HETalHO (IIPOTATOM OJHOTO poOOYOro JHS) MOBiNOMIATH Ipo ne baHk B muceMoBii Gopmi Ta
HECTH TOBHY BIANOBIJANIBHICTh Y PO3MIpi HacTaHHS Oy/b-SKMX HECHPUSTIMBUX HaciiakiB juisi baHky 3a HeBukoHaHHs KitieHTOM ycix 00OB’s3KiB
BU3HAYEHUX LUM J[oroBopom;

e  ypa3isxmo KitieHrT € ¢iznuHO0 0co60t0-mianpuemnemM abo 0co6olo, SKa IPOBaJUTh HE3AICKHY HPo(eciliHy NisIbHICTh, He mi3Hile 10 rpyJHs KOXHOTO
HACTYIHOTO KaJIE€HIapHOro POKY Micis ykiIanaHHS JJoroBopy mporaroM iii poro JJoroBopy caMocTiltHO 03HaiOMIIIOBAaTHCS Ha odiliiiHOMy caiiti banky
Ta/abo y BigaineHHsax banky Ha iHpopManiitHuXx cTenaax 3 JJoBiKow Mpo cucTeMy rapaHTyBaHHs BKIJIaJiB (isnuHux oci6 (Hagani - JloBinka) Ta, y pasi
HEBMKOHAHHS I1IbOr0 OOOB'SA3KYy, HECTH YCi TpaBOBi HACIiJIKK HeonepaHHsS Takoi J[OBiaKM BINMNOBIAHO 10 YMOB Iboro J{oroBopy Ta YHWHHOTO
3aKOHOABCTBA YKpaiHu;

e  JOTPUMYBATHCh HACTYITHUX BUMOT IIOJI0 OE3IEKH CUCTEMH JUCTaHIiiHOro o6cayrosyBanHs [lorounnx/HakonnayBansHux paxyHkiB Kitienra, a came:

- YHUKaTH BUKOHAHHS CYMHIBHHMX MpOrpaM, IO MAacKylOThCs il OaHKIBCHKI Ta IPOMOHYIOTh HaJaTH IH(POpMAII0 II0J0 KBali(hiKOBaHOTO
€JIEKTPOHHOT'O MiNUCY/eIEKTPOHHOTO (POBOrO MiIKUCY Ta HAPOJiB AOCTYITY;

- He HATHCKATHU Ha IIOCHIAHHS B MiJO3PLIMX MOIITOBUX EIEKTPOHHUX MOBiIOMICHHSX, a TAKOXK He HaJaBaTH ICPCOHANBHY iH(pOpMaIliio Ha OyIb-sIKIX
caiitax, y HalilHOCTI SIKUX HEMAa€ BIIEBHEHOCTI;

- MIPALIIOBATH 3 CUCTEMOIO TUCTAHIIHHOTO 00CIYrOBYBaHHS 3 OKPEMOr0 KOMIT'FOTepa, sIKHii OyJI0 BHILICHO BUKJIFOYHO JUIS LIUX LIEH;

- YHHKAaTHU BIIKPUTTS CYMHIBHHX JIUCTIB, IPOTpaM 4 Oy/Ib-SKHX HOBIJOMIJICHb 3 OKPEMOTO KOMIT'IOTEpa, KUl OYyII0 BHIIICHO BUKIIOYHO s Iineit
pobOTH 3 CHCTEMOIO TUCTaHIfHOro 06cmyroByBaHHs [lorounnx/HakonudayBansHux paxyHkiB Kienra;

- YHUKATH BUKOPHUCTAHHS HEJIEH31HOr0 MpOrpaMHOTo 3a0e3NeUeHHs, OCKIJIBKU TaKi IPOrpaMH MOXYTh MiCTHTH BipyCH;

- YHUKaTH 00CIyroByBaHHs HeHaiitHumu IT- crieniaicTaMy KOMITIOTEPHUX CTaHIIH, 3 skux KIlieHT mpaliroe B cucTeMi;

- 30epiraTh HOCIH O0COOHMCTOro KIIOYa KBaNi(hiKOBAaHOTO ENEKTPOHHOrO IJNUCYy B J00pe 3aXUIIEHOMY MICIl, fKE BHKIIOYaE€ MOXJIUBICTH
BUKOPHCTAaHHS HOCIs TpeTiMu ocobamu (y celidpi 3a HassBHOCTI (pi3HYHOTO HOCIA).

V Bumajxky HeZOTpUMaHHs BHUILEBKa3aHUX OOOB’SI3KIB 100 OE3MEKH CUCTEMH JHUCTaHIiiHOro obciayroByBanHs [loTounnx/HakonnuyBaabHUX paxyHKIiB

Kuienta, KitieHT Hece NOBHY BiINOBIaIbHICTD 32 Oy/b-sIKi HECAHKI[IOHOBaHI MepeKa3H KOIITIB.

e  BUKOHYBATH iHIIi 3000B'I3aHHA, fKi lependadeHi B THIOBHUX yMOBax 10 1oro JloroBopy.

10. CropoHamu noro/pkeHo, 1o bank noeigomiisie KitieHTa mpo BHECEHHS 3MiH J0:

e  JloroBopy/Tunoux ymoB (okpiMm onatkiB 27 ta 28 no TunoBux ymoB 3 IlpaBuinamu kopuctyBanus [IKITK Merankapt/IIpaBuiaMu KOpUCTYyBaHHS
MKIIK MIIC) -3a 5 ('saTh) poOOYMX JHIB 10 HACTAHHS AaTH BBEACHHS B JIII0 LIUX 3MiH,

o  Tapudis banky, siki BHKOPHCTOBYIOThCS IPH 00CIIyroByBaHHI PaxyHkis/HakonuuyBansHuX paxyHkiB KiieHTa - 3a 5 (1'sTh) poOOYNX IHIB 10 HACTAHHS
JIaTH BBEJIECHHS B JIiI0 LIUX 3MiH,

e  Tapudi Banky, siki BUKOPHCTOBYIOThCS Ipu obcimyropyBanHi KoprnopatuBuux paxyHkiB Kiienra, [Ipasun kopuctyBanus [IKIIK Merankapt/IIpaBun
xopucryBanus [TKITK MIIC - 3a 30 (TpuAIATh) KaJleHIapHUX AHIB 10 HACTAHHS JAaTH BBEACHHS B JII0 IUX 3MiH, IIUIIXOM PO3MIllleHHS Ha caiiti banky B
Mepesxi InTepHeT Ta gocTynHUX a1 KimienTa MicIix, siki 3HaXOAATHCS Y BifnineHHAX baHky.

KitieHT 3000B'13y€eThCsl CaMOCTIHHO O3HAHOMIIIOBATHCS 3 1H(OpMalli€ro, po3MIIIEHO Ha CalTi Ta mocTymHux [uis KiienTta micisgx y npuMinieHHsx baHky,
KOXHI 5 (I'9Th) KaJeHIapHUX JHIB, TIOYNHAIOYH 3 AHA MiANucaHHA 1poro Jorosopy. Sxmo Kitient He 3romeH 3i 3minamu 1o Tunosux ymos, IIpaBui kopucTyBaHHS
IIKIIK Meranxapt/ITpasun kopucrysauns [TIKITK MIIC, Tapudis Banky Toio, BiH Mae mpaBo ZOCTPOKOBO po3ipBath JIoroBip, 3BepHYBIIUCE 10 baHKy i3 3as1B0I0
y CTpOKH, Bu3HaueHi TumoBumu ymoBamu. Skiio KiieHT He HajacTh BaHky 3asBy npo po3ipBanHs J[oroBopy, Taki 3MiHM BBaXXarOThCs NpUHATIMEU KitieHTOM.

3 meroro iHpopmyBaHHs KiieHTa mpo HeoOXiJHICTh 3BepHEHHs 10 baHKy 3 MeTor akTyamizauii iforo ganux (npoBeieHHs iaeHTHiKalii) Ta/abo Mpo CTPOKH
akTyani3amii naHMX Ta/abo HaJaHHS JOKYMEHTIB I 37ifiCHeHHS HasexHoi mepeBipku KitieHTa, 3MmicTy Horo misubHOCTI Ta (iHaHCOBOTrO cTaHy, IlogaTkoBOrO
CTaTyCy, JKepell IOXO/UKEHHS KOIITIB, CyTi, 3MIiCTy Ta MiJCTaB 3iliCHEHHS BiAIOBiTHUX omepanii, baHk Moxe HAaIpaBIIATH IOBIXOMIEHHS 3a JOIIOMOror SMS-
MOBiJJOMJICHHS, a00 TOBIJIOMJICHHS uepe3 BCTAHOBICHHII Ha MOOUIbHOMY TenedoHi MoOiIbHUI nojaTtok «Viber», «Telegram» Ta/abo 3a JOMOMOrO IHIIKX
MeceHKepiB, Ta/abo TenedoHyBaTH Ha HOMep MoOiTbHOTO Tenedony Kiienta/YnoBHoBaxkeHili ocobi KiieHTa, Ta/ab0 HanpaBiIsTH MOBIIOMIICHHS Ha EICKTPOHHY
anpecy Kirienra, HasBHY B cucteMax baHky, Ta/abo HampapiIeHHS JHCTa 3a JOHOMOTOI0 IIONITOBHX BiAIPaBICHb HA afipecy peecTpalii abo aapecH I TUCTyBaHb
Kunienra ta/abo ampecu YmoBHoBaxkeHOi ocoOu Kirienta. Takox KiieHT 3000B's3aHMI 03HAHOMIIIOBATHCH 3 iH(OpMALi€0 NPO HEOOXiTHICTH Ta/abo CTPOKU
akryaunizanii nanux Ha Caiiti banky.

11. CropoHH HeCyTh BiIIOBIJaJbHICTh 332 PO3rOJIOMICHHS OaHKIBCHKOI TAEMHHII Ta KOH(DIAEHLIHHOI iHGOpMAaNLii 3riTHO 3 3aKOHOJABCTBOM YKpaiHHu. Po3kpurts
indopmarii, sika MiCTUTh OaHKIBCHKY TAEMHHUIIIO, 3IHCHIOETECA Yy IOPSIKY, BUSHAUCHOMY 3akoHOM Ykpainu «IIpo 6aHKu i 6aHKIBCHKY MisIIBHICTEY.

12. Iignucanuasm uporo JJoroBopy CropoHH 0e3yMOBHO BH3HAIOTh, 110 TunoBi ymoBu, Tapucwu, 3asBu, 3roau, 3MiHH, JOAATKH, JOJATKOBI Yrogu 10 HHUX y
CyKymnHOCTI € JIoroBOpoM, CKJIajaroTh HOro 3MmicT, MaroTh OOOB‘SI3KOBY CHIIy Ta 3aCTOCOBYIOThCS 10 BigHocuH CTOpiH Tak caMo, SKOM iX OyJ0 BHKIIAJECHO
Ge3mocepeiHbO B TEKCTI I1boro Jlorosopy.

13. Ilpu BUHUKHEHHI Oy/Ib-SIKUX MHTaHb CTOCOBHO BUKOHaHHA CtopoHamu yMoB JloroBopy KitieHT Mae mpaBo y Oynb-sKuii yac 3BepHYTHCS 3 IHCHMOBUM 3aIIHTOM
no banky abo 3atenedonysatu no Call-uentpy 3a Homepom 3a3HaueHuM Ha Caiiti Banky. 3 mutaHp 3axucTy cBoix mpaB KiieHT mae mpaBoO 3BEpHYTHCS [0
VYrpaginiHHs 3aXUCTy NpaB crioxuBaviB (iHancoBux nocayr HBY (3a nocunannsm: https://bank.gov.ua/ua/consumer-protection).

14. IlinnucannsM nporo JloroBopy, Kiient nosimomise baHk, o BiH BiIMOBISEThCA Bil OTpHMaHHSA MHOBiTOMIICHb baHky mpo 3xificHeHi omepamii 3
BukopuctanHsM [IKIIK.

15. Tlignucanusm uporo Jlorosopy KiieHT Hamae Ge3yMOBHY 3rofly Ha BHKOHaHHS BaHKOM IUIAaTDKHHX omepauidl 3 Je0eToBoro mepekasy KowmrTiB 3 [loTouHnx
paxyHkiB KirieHTa, BIIKpHTHX 4 THX, fKi OymyTb Bimkputi ocraHHeoMy B AT «Metabank» Ha mincrasi mporo J[oroBopy B HalliOHaNbHiM BamIOTI YKpaiHH 4u
iHO3EMHHX BalIOTax, a00 BrmagHux paxyHkiB, Ha paxyHOK baHKy, 3TifHO 10 IUIAaTDKHUX IHCTpyKIil/MeMopianbHHX oplepiB banky Ta B po3mipi 3a00proBaHoCTi
Kiienra nepen bankoM, cTpok cruiaTu sIKOi MPOCTPOYCHHIA OLIBLI SIK Ha OJJMH pOOOYHiA JIeHb, 200 CTPOK CIUIATH SIKOi HACTYIHB, B TOMY YHCIIi, aJle HEe BUKIIFOUHO, 3a:

e 1M J[oroBOpOM Ta IIpaBOYMHAMY, JOTOBOPaMH, YTOJaMH, yKJIaJCHHMH/BUMHEHUMH B MexXaX 1[boro Jloroopy;

e JIOrOBOPAMH MOPYKH, 3TiJHO 0 AKUX KIlieHT BHCTYIHB MOpyYUTENeM 00 BUKOHAHHS OY/Ib-5KOI0 0C0000 Oyab-SKHX 3000B’s13aHb 1epe bankoM;

e  JIOrOBOpaMH, Ha mifcTaBi akux bank Hanas KitieHTy Oynb-skuii KpenuT, rapaHTilo, akpeJUTHB Ta/a00 aBaJlloBaB YU BPaxyBaB BEKCEINi;

e  JIOrOBOpaMU JJOPYUYEHHs Ta/4u KOMicii, 3a yMoBaMu sskux baHk BUmMHsE Jii B iHTepecax Ta 3a paxyHok KiieHTa;



e n0oroBopamu (akTOpHHTY Ta/abo JOrOBOpaMH MPO BiACTYILICHHS MpaBa BUMOTH, Ta/abo Oyb-KUMH JOTOBOpaMH, 3a skMMHU baHk HaOyB mpaBa BUMOTH 10
Kiienra.

VY pasi, sxuo rpomosux kowTiB Ha [ToTounux/Brkinagnux paxyHkax KiienTa Oyae HeqoCTaTHBbO /IS IOTAlleHHs #Horo 3aboproBaHocTi mepea bankom y
MMOBHOMY 00csi31, 1e0eToBU nepekas rpouoBux KomtiB 3 [Totounux/Bkiagaux paxyHkiB KiienTa Ha paxyHok BaHKy 311 ICHIOETBCS] B pO3MIpi 3aJIMIIKY KOIITIB Ha
IMotouHoMy/BxIagHOMY paxyHKY Ta IOBTOPHO O IIOBHOT'O IOTAIICHHS 3a00prOBaHOCTI.

V pasi BincyTHOCTI 200 HEZOCTAaTHOCTI IPOIIOBHUX KOIITIB Ha Oynb-sikoMy I1oTOUHOMY paxyHKy, IO BiOKpHTHI 4u Moxe OyTH Binkputuii KinienTy Ha mincTasi
uporo J[oroBopy y BaioTi, 1110 BiANOBiga€ BAIIOTI 30008’ 13aHHs, a00 BkiaqHOMY paxyHKy, 1e0eTOBHI Tlepekas rpOLIOBUX KOLITIB 3iiCHIOEThCS baHKOM 3 iHIINX
Iorounnx/Bxnamuux paxyHkiB KiieHTa, BIIKpUTHX HUM Y BaJlOTaX, BIAMIHHUX BiJ] BAJIOTH 3000B’s13aHHs, Y CyMi, 1110 He MepeBuliye 3aboproBanicTh KiieHta Ha
JICHb TAaKOr0 Mepeka3y, PO3paxoBaHOrO 3a KypCOM KYMiBJI/MpoJaxy BimmoBinHO! O€3roTiBKOBOI BaJIOTH Ha BAIIOTHOMY PHUHKY YKpaiHH, 3 MOJaJbLINM
HAIpaBJICHHSIM OTPHMaHUX KOIITIB Ha BUKOHAaHHs KiieHTOM #oro rpomioBux 30008’ s13aHb nepel bankom. YV Bumaakax, KOJU CyMH TPOIIOBUX KOIITIiB, OTPUMAHUX
BaHkoM Bij poJaXKy BiMOBIAHOT BaIIOTH Ha BaJFOTHUX PUHKaX YKpaiHu, Oy/e He JOCTATHHOIO IS TOBHOTO roraiieHHs 3adoproanocti Kiienra, bank noBTopHO
31iiicHIOE 1e0eTOBI epeKas3u rpomoBrx komTiB 3 [ToTounux/Bkinagaux paxyHkiB KiieHrta 10 HOBHOro noramieHHs Horo 3aboproBaHocTi nepes bankom.

Croporu momomucs, mo 3roga Kimienta Ha nepekas xomriB 3 foro IToTounnx/BxiuagHux paxyHKiB He oOMexXeHa CyMOIO, Ji€ MPOTATOM CTPOKY Ail I[bOro
JloroBopy ab0 10 MOMEHTY BiJKJIMKAaHHS Li€l 3roau B MOPAIKY Ta HA YMOBAaX, BU3HaueHHX uuM JloroBopoM. Ilpu npomy CTOpOHM MOXKYTH MOTOJMTH B OKPEMHUX
JIOTOBOpax/yrojax, MpaBOYMHAX MaKCUMajbHY CyMYy IUIATDKHUX OIeEpalii, M0 3iiCHIOIThECS BaHKOM HUIIXOM /1e0eTOBOro mepekasy TpOLIOBHX KOIITIB 3
IMotounux/Bxnagaux paxyHkiB KiieHTa y BiAIOBiTHOCTI 10 YMOB 11boro JloroBopy.

3nilicHenuit bankoMm nebeToBHil epekas IPONIOBUX KOIITIB Ha MiACTaBi INIATiXKHOI IHCTPYKIIii/MeMopianbHOro Opaepy, iHiniaTopoM sikoi € bauk, 3 Oyab-s1xoro
Iorouynoro/BknanHoro paxynky KiienTa, sikmio BiH OyB 31ifiCHEHHMH 3 MiJCTaB Ta B HOPSIKY, 3a3HaYCHUX B LbOoMY JlOroBOpi, BBaKaeThCs TakHM, IIO OyB
3aificHenuit 3a 3ronoro Kiienra.

KiieHnT Mae mpaBo BiJKIHMKATH CBOIO 3rOJy Ha BHKOHAHHS IUIATDKHHUX OMepalii 3 ae0eroBoro mepekasy KowmrtiB 3 #oro Ilorounux/BkiagHux paxyHKiB,
BIIKDUTHX 4H THX, SKi Oyayts Binkputi Kiienty B AT «Merabank», Ha paxyHok baHKy Ha IijcTaBi IDIaTDXHHX IHCTpYKIil/MeMopiansHoro opaepy bamky B
po3Mipi 3aboproBanocti Kiienra nepen bankom, y Oynb-sikuii 4ac 3a yMOBH BijcyTHOCTI 3aboproBanocTti Kiienra nepen bankom 3a Horo 3000B’sI3aHHSIMH, 1110
3a3Ha4yeHi B IbOMY IIYHKTI JIoroBopy, B TOMY YHCIIi IIOTOYHOI, IIUISIXOM YKIaeHHs TOAATKOBOI yrou 1o poro Jloropopy Ha miacTasi mickMoBoi 3asBu Kitienra.
16. Lleit Jlorosip ykIanaeTbCs Ha HEBH3HAUYCHUU CTPOK i HabMpae YMHHOCTI 3 MOMEHTY iforo mimmucaHHs CTOpoHaMH, fKIIO iHIIE HE HependadeHo0 YHHHUM
3aKOHOJIaBCTBOM YKpaiHU.

17. 3miHu, 10MOBHEHHS a00 po3ipBaHHs 1BOTO JJoroBOpy 31iMCHIOIOThCS B MOPSAKY, epe10aueHOMY YHHHUM 3aKOHOJIABCTBOM YKpaiHu Ta THIIOBUMH YMOBaMH /10
poro Jloropopy. 3MiHM Ta JOIIOBHEHHS BHOCATHCS 32 3rofor0 CTOpiH y MUCHMOBiH ()opMi NIIIXOM IiANHCAHHS JOAATKOBHX YrOJ, SIKi € HEBiJl'€MHOIO YaCTUHOIO
nsoro /lorosopy.

18. Leii JloroBip cknaneHuil y JBOX NPUMIPHHUKAX, 1110 MAOTh PIBHY IOPHIHYHY CHITY, 10 OJHOMY JUIs KOXKHOI 31 CTOpiH.

19. CTopoHH OMOBHIIHCH IIPO MOKIIMBICTh YKJIAJCHHS LBOro JloroBopy Ta/abo BUMHEHHS iHIINMX MPABOYHMHIB, IIOB’3aHHUX i3 BAKOHAHHSM LBOr0 J[OroBopy, 3a A0IOMOrOI0
iHdopMaLiiiHO-KOMYHIKALIIHHUX CHCTEM, IKi BUKOPHCTOBYIOThCS1 CTopoHamu. J[oroBip Moxke OYTH yKIaJeHUH y MHUCHMOBIiT popMi y BUIIISIIL €IEKTPOHHOTO JOKYMEHTA, 10
TIiAnucanuit LIAXOM HaKJaJaHHsA KBai(hiKoBaHOTO €JIEKTPOHHOTO mianucy YIOBHOBAKEHUMU MpeJCTaBHUKAMU KO>KHOT i3 Cropin.
MOMEHTOM yKnaJeHHs Takoro JIoroBopy € (pakT HakJIafAeHHs YITOBHOBOKEHUM IIPEACTABHHKOM OJHi€l 31 CTOPiH OCTAHHBOrO y Yaci KBasi(hikOBaHOTO EIEKTPOHHOTO MiAMHCY
B iH(opMamiiiHO-KOMYHIKaIIlHIi cHCTeMi, IPH YMOBI HaKJIaJeHHs KBaIi()ikOBAHOTO €EKTPOHHOIO MiANKCY YIOBHOBOKEHUMH NpeacTaBHUKaMH ycix CtopiH. [IpumipHUKH
Oboro I[OFOBOpy 3 yciMa AoJaTKaMU O HBOT'O BBAXKAETHCSA OTPUMAHUMHU CTOpOHaMI/I, SKIIO Ha OpI/IFiHaH CJICKTPOHHOTO JOKYMEHTY, HAKJIaJACHO KBa.]'Iid)iKOBaHPIﬁ
CIEKTPOHHHUIM TiAMKC YNOBHOBa)KeHMMH TpencraBHukamu Cropin. TepMinu «EnekTpoHHHE IOKyMeHT», «OpHriHam eIeKTPOHHOro KOKyMeHTaw, «KsamidikoBaHuii
CIIEKTPOHHHH Ti/ITHC» BXKUBAIOTHCS y 3HAUCHHSX, HAaBeACHHUX y 3aKkoHi Ykpainu «IIpo enekTpoHHI JOKYMEHTH Ta eIeKTPOHHHH JOKYMEHT00Gir» Ta 3akoni Ykpainu «IIpo
@IICKTPOHHI JOBIpYi IIOCIYTH», a TEPMiH «iH(OpMaLiiiHO-KOMYHIKalliifHa CHCTeMay - y 3HaueHHI 3akoHy Ykpainu «[Ipo 3axuct inpopmarii B iHpopManiiiHO-KOMyHIKaIiHHIX
cHCTEMax».

20. Y BChOMY IHIIOMY, L0 HPSMO HE INeperdadeHo MojokeHHIMHU 1poro Jloropopy ta TunoBumu ymoBamu, CTOPOHHM KEpYHOTHCSI 3aKOHOAABCTBOM YKpaiHH, B
TOMY YHCJIi HOpMAaTHBHO-TIPaBOBHMH aktamu HanionansHoro banky Ykpainu.

21. ¥Opuanuni anpecu ta KOHTaKTi gaHi CTopiH:

BAHK: KJIIEHT:
Anpeca: 69006, Ykpaina, M. 3anopixoks, np. Meramnypris, 30 Anpeca:
Koz 6arky (M®O): 313582 En.anpeca:
Kon €IPIIOY: 20496061 Ten:
Kop.pax: UA833000010000032000110101026 IloTounwuit paxyHoK:
B HauionansHomy GaHky Ykpainu B
M®O
IITH/€APIIOY
(miamuc) (migmuc)
M.IL M.IL.
Bukxonasens
KonTponep

[pumipHuk JloroBopy oTpuMaHuii

BUKJIIOYHO JJISA: ¢isuunux ocié-nmignpuemuis Ta ¢pisuunux ocid, siki npoBagaTh He3ane:xkHy npodeciiiny aisnbHicTs
S, , 13 3micToM JlOBiIKH IIPO CHCTEMY TapaHTyBaHHS BKJIAJIB (i3HIHHX
(npiseuwe, im’si, no OAMbKOBI)

0ci0 03HaOMIIEHUA.

(nionuc)



3aTBepaixeHo:

pimennsam Ipapninnsa AT “Merabank”
«26» uepBHs 2024p.
Berynae B airo 3 «03» aunnas 2024p.

THUIIOBI YMOBH
1O 1OTOBOPY BAHKIBCBKOI'O PAXYHKY TA OBCJIYTOBYBAHHS KJIIEHTIB IOPUIMYHUX OCIB, ®I3UYHUX OCIB -
HIIAIPUEMIIB TA OCIB, AKI IPOBAJISITh HE3AJIEXKHY IMTPOGECIAHY AISIJIBHICTh
(niroth 3 «03» JunHs 2024p.)

(HA3BA JJOKYMEHTA /10 "24" JIMITHA 2023P. :

. JUIA PAXYHKIB — « TUIIOBI YMOBH [JOI'OBOPY BAHKIBCHKOI'O PAXYHKY HA PO3PAXYHKOBO-KACOBE ObCJIVI'OBYBAHHA K/IIEHTIB (OKPIM bAHKIBCHKOI'O
PAXVHKY, OITEPALI 34 AKUM MOJYTbH 3IIHCHIOBATUCA 3 BUKOPUCTAHHAM EJIEKTPOHHHUX TIVIATDKHUX 3ACOBIB, TA PAXVHKY HE3HIKYBAJIBHOTO
3AJTHIIKY JJO HBOT'O) TA JOTOBOPY HA PO3PAXVHKOBE OECJIYTOBYBAHHA 34 JUCTAHIIHHOIO CHCTEMOKO)»;

. JUTA KOPITOPATHBHHX PAXYHKIB «(METAJTKAPT» - « THTIOBI YMOBH JJOT OBOPY BAHKIBCEKOI'O PAXYHKY, OIIEPAL]II 34 AKUM MOJXYTh 3JIHCHIOBATHCA 3
BUKOPHUCTAHHAM EJIEKTPOHHUX ITVIATDKHHUX 34COBIB (CUCTEMA “METAJIKAPT)»;

. JUTA KOPIIOPATHBHHX PAXYHKIB CHCTEMH MASTERCARD — «THITOBI YMOBH JJOTOBOPY BAHKIBCBKOI'O PAXYVHKY, OINEPALII 34 AKUM MOXYTb
3QIACHIOBATHCA 3 BUKOPUCTAHHAM EJIEKTPOHHUX TVIATDKHUX 3ACOBIB, TA PAXVHKY HE3HWKYBAJIBHOTO 3AJIHIIKY (MDKHAPOXHA ITJIATDKHA
CHUCTEMA MASTERCARD WORLDWIDE»))

Hopmu nux «TunoBux ymoB 10 J[oroBopy 0aHKiBCHKOTO paxyHKY Ta OOCIyroBYBaHHS KII€HTIB IOPHAMYHHX OCi0, (i3MYHMX OCIO-MiAMPUEMIIB Ta
ocib, sKi MpoBamiITh He3anexHy npodeciiiny AisubHiCTHY (Hamami - THUMOBI YMOBH) Tako)X pPO3MOBCIODKYIOTHCS Ha yCi iHIII JOrOBOpU OaHKIBCHKOTO
PaxyHKy cy0'€KTiB rOCIIOJapIOBaHHs, YHHHUX CTAHOM Ha ATy 3aTBEPUKCHHs X THUIOBHX yMOB.

LIi TurmoBi yMOBHM BH3HA4aIOTh HACTYIHI YMOBH «/loroBopy 0aHKiBCBKOTO paxyHKy Ta OOCIYroBYBaHHS KIII€HTIB IOPHIMYHHUX 0Ci0, (i3UUHHX 0CiO-
MiANPUEMIIB Ta 0Ci0, SIKi MPOBAIATH He3aIKHY Npodeciiiny nisutbHicTs" (Hazani - Jlorosip):

e  TEPMIiHH Ta MOHSITT, 5IKi BUKOPHUCTOBYIOThCS Y JloroBopi;

e  3aranbHi ymoBHu Jorosopy;

e  1paBa Ta 060B's13ku CTopiH 3a JloroBopoM;

e 0c00JMBOCTI 0OCITyrOByBaHHS HOTOYHUX PAXYHKIB;

e  BignosimansHicTs CTopiH 32 [loroBopom;

e IOPSIOK PO3IIISAY CHOPIB;

e BUMOTH LI0JIO 3aXUCTY HEPCOHAIBHUX TaHUX;

e  yMOBH (QYHKLIOHYBaHHS Ta 0OCIYrOBYBaHHS paXyHKIB KJIi€HTa 3a AUCTaHLiiHOI0 cuctemoro "[urepHer-bank";

e  inmi ymoBu 3a JloroBopom.

PO3JLJ 1. BUBHAYEHHSI TEPMIHIB

V Mexax 3actocyBaHHs X THIIOBHX yMOB Ta JIOrOBOpY HH)KYCHABE/ICHI TEPMiHH BXXUBAIOTHCS B HACTYITHOMY 3HAYCHHI:
ABTenTHdiKaLis - eIeKTPOHHA NPOLENYpa, KA Ja€ 3MOTy MiJTBEPAUTH €ICKTPOHHY ineHTH¢iKkanilo ¢iznuHoi, IopuandHoi ocobn, iHpopmManiitHoi ado
iHdopMarniiiHO-KOMyHIKaIHHOT CHCTEMH Ta/ab0 MOXOPKEHHS Ta IUTICHICT €IeKTPOHHNX JaHUX.
ABTOpH3aLis - NpoLielypa OTPUMAHHS JJO3BOJIY Ha NPOBEACHHS ONepallii 3 BUKOPUCTAHHSM ILUIAaTKHOT KapTKH.
Bank - AxuionepHe ToBapuctBo "Merabauk", Bigninenns banky; ropuandHa aapeca: M. 3anopixoks, np. Meranypris, 6ya.30; kog €IPIIOY 20496061.
Bankomar - mporpaMHO-TeXHIYHHH KOMIUIEKC, IO Aae 3Mory JlepkaTesto 3[iHCHUTH caMOOOCIYroBYBaHHS 3a OHEpalisiMH 3 OJEpXKaHHS KOLITIB Y
rOTiBKOBIi (hopMi, a TAKOK BUKOHATH IHIII onepaiii 3riiHo 3 QyHKIIOHATEHIMH MOYKIMBOCTSMH [[bOTO KOMILICKCY.
BankiBcbKHii 1eHb - KaJlleHIapHUIT IeHb, IIPOTATOM SIKOTO 3iHCHIOIOTHCS OaHKIBCHKI orepartil.
Besneune Bosoainns - Bonoxinus ITKIIK, ocobuctum wimouem Kitienta, ogaopasosuM maposem, [1IH-komom abo inmoro iHdopmamiero, MaifHOM 4n
JIOKyMEHTaMH y BIANOBIZHOCTI 0 BHMOT BCTaHOBICHUX JloroBopom/TumoBHMH yMOBaMH, sKe Iependadac y TOMY YHCII 3[iHCHEHHS IOJEHHOTO
KOHTPOJIIO HaJ MaiHOM, iH(popMamiero abo JOKyMeHTaMH, 30epeKeHHs OJHOOCIOHOTO NOCTymy Ta He IepelNaHHs Lboro MaifHa, iHdopmanii abo
JIOKyMEHTIB y KOPHCTYBAaHHS TPETIM 0co0aM.
BaoxyBannst IIKIIK - onepauis, siky 3ailicHioe BaHk 3 mIacTHKOBOIO KOPIOPATHBHOIO IUIaTiXHOW KapTkoio (Hamani — [TKIIK), mo yHeMOXIHBIIOE
3aificHenHs foctyny 10 KopriopatuBaoro paxyHky 3 Bukopuctanusam wiei I[TIKITK.
Bamornuii punok Ykpainu (Hagani - BPY) - cykynsicTs BigHOCHH y cdepi TOpriBii iHO3EMHOIO BalIOTOI0 B YKpaiHi Mik Cy0'€eKTaMH PUHKY, MK
cy0'eKTaMH PUHKY Ta 1X Kii€HTamy (y TOMY 4Ydcii OaHKaMH-HEepe3uIeHTaMH), MK cy0'ektamu puHKy i HarionansHum 6aHkoM, a Takox HarioHaasHEM
6aHKOM 1 HOTO KITi€HTaMu.
Bepndikanis Kiienta - 3axoqu, mo BXHUBAIOThCS baHkoM 3 MeToro mepeBipkH (MiATBEpIKEHHS) HAIEKHOCTI BIANOBINHIN 0cobi orpumanux bankom
imeHTUdIKAIHHUX TaHUX Ta/a00 3 METOIO MiATBEP/KEHHS TaHUX, [0 JAIOTh 3MOTY BCTAHOBHTH KiHIIEBHX OeHediIliapHuX BIACHUKIB UM X BIACYTHICTS.
ButpaTHuii Jimir - cyma 3anuiuky BiacHux kowriB Kiienra Ha KopropatHBHOMY paxyHKy 3a MiHYCOM CyMH 3a0JI0KOBaHHX, alie HE CIMCAHUX KOIITIB.
Bumucka - 10KyMeHT, 1o GopMy€eThCst IPOrpaMHUMH 3ac00aMu Ta MIiCTUTh iH(OpMaLifo po Bei 3AiHCHEeHI omeparil o paxyHKy 3a IIeBHHH mepiof dacy.
Biakpuruii K104 - napamerp KpuntorpadidHoro ajaropuTMy HEpPeBipKH eIeKTPOHHOrO HU(POBOro MiANMUCY, AOCTYIHHUI cy6'ekTaM BimHOCHH y cdepi
BHUKOPUCTAHHS €IEKTPOHHOTO LIU(pPOBOTO MiIUCY.
BxuiiagHmii paxyHoK - paxyHoOK, 1110 BinkpuBaeThcsi bankom KitieHTy Ha TOroBipHii OCHOBI [u1st 30epiranHst KOWITiB, o nepeaatotses Kinientom banky Ha
BCTAHOBJICHUH CTPOK Ta ITiJl BU3HAUYCHUH IPOLEHT (IOXi[) BIAIOBIIHO 10 YMOB JJOTOBODY.
JlaTa BaqIOTYBaHHS - 3a3HAyYCHA IUIATHUKOM Y IUIATDKHIIM IHCTPyKLUIl naTa, MOYMHAIOYM 3 SKOI KOIUTH, W0 CTaHOBJIATH CyMYy IUIATDKHOI omepauii i
HepeKasaHi MIaTHUKOM OTPHUMYBady, IEPEXOAATh Y BIACHICTh oTpuMyBada. CyMa ILIaTiXHOI onepawii 00IiKOBYEThCS IO HACTAHHS IaTH BAJFOTYBaHHS Ha
paxyHKY HaJaBaya IIaTiKHHUX ITOCIYT IUTaTHHKA.
JlebeToBHIi Mepeka3 - MJIAaTDKHA omeparis, M0 34iHCHIOEThCs 3 paxyHka Kiienra Ha miactasi [InarikHoi incTpykuii banky abo iHmoro orpumyBada y
BHUIIaJIKax, nependaueHnx JJoroBopom, abo [TnaTixHoi iHCTPYKIIT CTAryBaya - y BUMaKax, HepeadadyeHix 3aKOHOJaBCTBOM Y KpaiHH.
Hepxarens - noBipena ¢izuuna ocoba Kiienra, sika Ha 3akoHHuX miactaBax BukopuctoBye ITKIIK mns Bukonanus onepauiii no KopnoparnsHomy
PaxyHKYy.
JloBipunii cIMCOK - meperik KBanihikOBaHNX HAJaBadiB €ICKTPOHHUX JOBIPYHUX HOCIYT Ta iH(OpMAaLii IIPo MOCIYTH, 0 HUMU HAIAIOThCS.
Jorosip - Jloroip 0aHKIBCHKOTO paxyHKy Ta OOCIyroByBaHHS KII€HTIB IOPHAWYHHX 0Ci0, (I3MYHUX OCIO-HiINpHEMIIB Ta ocid, sKi HMPOBaAATH
He3aJeXHY NPoQeciiiHy MiSUIBHICTD, @ TAKOXK JJOTOBOPH, Ha SIKi PO3IIOBCIOKYIOThCs 1i THITOBI yMOBH, 3riTHO 3a3Ha4eHOi y HUX iH(pOopMarii.
EnekTpoHHUI JOKYMEHT - TOKYMEHT, iH(hopMallis B SKOMy 3aiKcoBaHa y BUTIISJI €IEKTPOHHUX JIAaHNX, BKIIOYAal09X 000B'SI3K0OBI PEKBI3UTH JJOKYMEHTA.
EnexkTpoHHUii mignmuc - faHi B eNeKTPOHHIH (HOpMI, SKi JOJAIOTHCS A0 IHIIUX EIEKTPOHHUX AaHHUX abo JOTiYHO 3 HUMHM MOB'I3aHi Ta MpHU3HAYCHI I
ineHTHdiKauii manucyBaya uX JaHUX.



EnexTponnnii niatixamii 3acié — miaTbkHAN iHCTpYMEHT (TUTACTHKOBA KOPIOPAaTHBHA IUIATIKHA KapTKa TOIIO), IO MICTHTH B €JIEKTPOHHIH (opMi faHi,
HEOOX1IH1 IS 1HIIIFOBaHHS IDIATIXKHOI oneparii Ta/ado 3MiHCHEHHS 1HIMUX onepailiid, Bu3Ha4YeHHX /loroBopom.

Enextponnnii mudpoBuii mammuc - BUJ €IEKTPOHHOTO IiNUCY, OTPUMAHOTO 3a Pe3yJIbTaTOM KPHNTOTPadidHOTO NEepeTBOPEHHS HaOOpy eNEeKTPOHHUX
JTaHUX, SIKUH JTONA€ThCS JIO IBOro HAbOpy abo JOTIYHO 3 HUM HMOETHYETHCS 1 DA€ 3MOTY MIATBEPAUTH MOTO HMUTICHICTH Ta iAeHTH(]IKyBaTH MignucyBada.
EnexrpoHHuil u(pOBUIA MiANNC HAKIALAETHCA 3a AOTIOMOr0I0 0COOHCTOrO KIII04a Ta IEePEeBipA€ETHCS 32 IOIIOMOT 00 BiIKPUTOIO KIIFOYa.

3aranpnumii crangapr 3BiTHocti CRS — 3aranbHuii cranaapT 3BITHOCTI Ta HasexKHOI mepeBipku iHdopMmalii npo (iHaHCOBI paxyHKH, SKHH BKIIOYA€e
komenTapi 1o Hporo (Common Standard on Reporting and Due Diligence for Financial Account Information (CRS), cxBanenuit Pagoro OECP 15.07.2014
(i3 3MiHaMH Ta TOTIOBHEHHSIMH).

3acid aucranniiinoi KomyHikanii - 3aci0 KoMyHiKamii, II0 BUKOPHCTOBYETHCS B MpOIEeCi iHIMIFOBAHHS IUIATDKHUX omepaniii 6e3 ¢i3uuHOI MpUCyTHOCTI
KOPHCTYyBaya B HajlaBaya [UIATHKHUAX MOCIYT.

3acid esexTponHOro mugpoBoro migmucy - MporpaMHUK 3aci0, MporpamMHO-anapaTHUil abo amapaTHUH NPUCTPIl, MpU3HAYEH] VIS TeHepalii KIIoYiB,
HaKJIaJICHHS Ta/a00 NepeBipKU eIeKTPOHHOTO IU(POBOTO MiAIIHCY.

3acid kBaJihikoBaHOI0 €JIeKTPOHHOIO MIAMMCY YW MEeYaTKH - anapaTHO-NPOrpaMHHil abo amapaTHUH MPHUCTPiH 4M mporpamHe 3abe3medeHHs, sKi
peanizyroTh KpunTorpadivHi anropuTMu reHeparii nap Kio4iB Ta/abo CTBOPEHHs KBai(piKOBAHOTO €JIEKTPOHHOTO MiANKCY YH MEYaTKH, Ta/abo mepeBipku
KBani(hiKOBaHOTO EIEKTPOHHOTO MiJNHCY M MEeYaTKH, Ta/abo 30epiranHs 0COOMCTOro KIifoya KBadi(iKOBaHOTO eCKTPOHHOTO MIAMKCY YH MEYaTKH, SIKHI
BiAnoBifae BUMoram 1p0ro 3akony Ykpainu "[Ipo enexTpoHHi 1oBip4i mocayru".

InenTudikamis - 3axo11, 0 BXUBAIOTHECS baHKOM U BCTAaHOBJIEHHS OCOOM IIUIIXOM OTPUMAaHHS 11 ieHTu(IiKaliifHIX JaHUX.

InpuBinyansHa o6aikoBa indopmanis - iHguBinyanizoBaHui Habip iHpOpMaNii, IO HANAETHCS HAJABaYeM IDIATDKHHUX HOCIYT KOPHCTyBady abo Horo
YIIOBHOBa)KEHiH 0co0i JuIst mineit aBTeHTUdiKarii.

IniniaTop - ocoba, sika Ha 3aKOHHUX MiACTaBaX IHIIIIOE IIATDKHY ONEpamilo NUITXoM (GopMyBaHHS Ta/a00 MOAAHHS BiITOBIMHOI IUIATDKHOI IHCTPYKIIi,
YKIIFOYAI04H 3aCTOCYBAHHSI [UIATIXKHOTO iHCTpyMeHTY. Jlo iHIliaTOpiB HaJIeKaTh IUIATHUK, OTPUMYBaY, CTATYBad, O0TsDKYBad.

KBanidikoBanmii esexrponnuii mignuc (Hamami - KEII) - ymockoHaneHWi eNeKTPOHHHN MiJgNUC, SIKAH CTBOPIOETHCS 3 BHUKOPUCTAHHIM 3aco0y
KBai(hiKOBaHOTO €JIEKTPOHHOTO MiANUCY i 0a3yeThesl Ha KBaTi(pikoBaHOMY cepTH(DIKATi BIIKPUTOTO KIIHOYA.

KBanidikoBanmii HagaBay eJIeKTPOHHHX JAOBIPYUX MOCIYT - IOpHAMYHA 0co0a HE3aIeKHO BiJl OpraHi3awiiHo-npaBoBoi ¢popMu Ta GOPMHU BIACHOCTI,
¢izuuna ocoba - mignpueMenb, sKa Haxae oAHy abo Oiiplie eIeKTPOHHUX MOBIPYMX TOCIYT, JisJIbHICTH siKoi BimmoBimae Bumoram 3akoHy "IIpo
@JICKTPOHHI IOBipYi MOCIyru" Ta BiTOMOCTI PO SIKY BHECEHI 10 Jl0BIpYOro CIHCKY.

KBanidikoBanmii ceprudikar BinkpuToro kiaw4a - ceprudikarT BiIKPUTOTO KIIOYA, SIKMH BHAAEThCS KBAJi(IKOBAHUM HaJaBadyeM EJICKTPOHHUX
JIOBIPYHX MOCIYT, 3aCBIATYBaJbHUM LEHTPOM a00 IEHTPAIFHUM 3acBiIUyBaJIGHIM OPraHOM i BimoBigae BuMoram 3akoHy Ykpainu "IIpo enekTpoHHi
JIOBip4i mociyru".

Kuienr - ropuandna ocoba, ¢izudna ocoda - mianpuemMens, GizndHa ocoda, sika NPOBAJUTh He3aNIeKHY MPodeciiHy MisUTbHICTD, KIIIEHTH, SKi BIAKPUBAIOTh
paxyHku BuOOpuux QoHaiB (maprii, kKaHAMAaTa B JEMyTaTH, KaHIuaaTa Ha noct [Ipesunenta Ykpainu, KaHauaaTa Ha MOCany CUIBCBKOTO, CENHIIHOTO,
MICBKOT'O TOJIOBH, TOIIIO).

KommnpoMeranisi 0co6MCTOro KiIro4a - Oy/b-sika mois, 1o Ipu3Bena abo MoKe MPHU3BECTH 0 HECAaHKIIOHOBAHOTO JOCTYILY 10 0COOMCTOrO KIH0Ya.
Komnpomeranis ITKIIK/IIIH-koxy/CVC2-koay - Oynp-sika Ais Ta/a00 MoOJisl, M0 MPU3BEIA/MOXKE MPHU3BECTH 10 HECAHKIIOHOBAHOTO BHKOPHUCTAHHS
MKIIK/TTTH-kory/CV C2-koxy (oTpuMaHHS TpeThoIo ocoboro inpopmanii npo [TTH-kox, Tomo).

KopucryBau niatiskHux mocayr (Haganii - kopucryBad) - ¢i3ndHa ocoba abo ropuaudHa ocoba, sika OTPUMY€E UM Ma€ HaMip OTPUMATH IUIATDKHY
MOCIIYTY SIK IUIATHHK abo oTpuMyBad (abo oOMaBa OJHOYACHO) Ta/abo € BIACHHKOM EJIEKTPOHHHUX rporeil (m¢pposux rpomeii HamionamsHOro 6aHKy
Vkpainu), a B pa3i HaJaHHs IOCTYT OAHKOM - KIIIEHT OaHKY.

KopnopaTuBHuii paxyHoOK - paxyHOK, omepartiii 3a sKUM MOXYTb 3filicHioBatucs 3 BukopuctanusM IIKIIK y mopsiaky, nepenbaueHomy IIpaBunamu
kopuctyBanHs [IKIIK ta lorosopom.

HapaBay miatiKHMX mociayr 3 00CJIyroBYBaHHSl PaXyHKY - HajaBay IUIATDKHUX IOCIYT, y SIKOMY BIIKPHTHH PaxyHOK IUIQTHHKA Ui BUKOHAHHS
IUTATKHUX ONeparlii.

Hanasau miatiHuX mocayr 3 iHiniloBaHHS MJIATiXKHOI onepamii - opuandHa 0c00a, Ka B yCTAHOBIEHOMY 3aKOHOJABCTBOM HOPMAaTHBHO-IIPAaBOBIMU
axTamu HarioHanpHOTO 6aHKY YKpaiHM NMOpsAAKY OTpUMAala IIPaBo Ha HAJAHHS MOCIYT 3 IHINIIOBaHHS IUIATDKHOI OIeparii.

HakonnuyBanbHHI PaXyHOK - MOTOYHHH PaxyHOK, SIKUH BIIKPUBAEThCS OaHKOM KITI€HTY - KaHAUAATy Ha rocT IIpesnnenrta Ykpainu/maprii/opranizamii
napTii/rpoMaaceKiii opraHizamii, Ha SKUM HAIXOJATh KOWITH i (iHAHCYBaHHS BHOOpPYOI KaMmaHil KIi€HTa/3aXOMiB ariTamii BceyKpaiHCHKOTO
pedeperaymy.

Haue:xna nepeBipka - 3ax01y, 1110 BKJIIOYAIOTh!

e imenrudikamiro Ta Bepudikauito Kiienra (iforo npencraBuuka);

e  BCTaHOBJIEHHS KiHIeBOro OeHedinmiapHoro BracHuka Kiienra abo #oro BigCyTHOCTI, y TOMY YHCIi OTPUMAHHS CTPYKTYPH BIIACHOCTI 3 METOIO ii
PO3YMIHHS, Ta JaHHX, IO JAIOTh 3MOTY BCTAaHOBHUTH KiHIIEBOTO OcHedimiapHOTO BIACHHMKA, Ta BXKUTTS 3aX0JiB 3 BepH(ikamii Horo ocobu (3a
HasIBHOCTI);

e  BCTaHOBJEHHS (PO3yMIHHS) METH Ta XapakTepy MaiOyTHIX AiJTOBHX BiTHOCHH a0o NMpoBeneHHs (piHAaHCOBOI omeparii;

e  TPOBEICHHsS Ha IMOCTIHHI OCHOBI MOHITOPHMHIY AiOBHMX BiIHOCHH Ta (inaHcoBux omepauii Kiienra, 1o 3aifiCHIOIOTBCS y MpoOLECi Takux
BIZIHOCHH, II0JI0 BiIMOBIiIHOCTI Takux (iHAHCOBHX omepauiii HasBHil y banky inpopmauii npo KiieHra, iioro misibHICTh Ta pU3uK (Y TOMY YHCII,
B pa3i HEOOXiJHOCTI, PO HKEPEIIO KOIITIB, MOB'I3aHKUX 3 (hiHAHCOBUMH OTEPALlisIMH);

e  3a0e3mevueHHs aKTyaJbHOCTI OTPUMAaHMX Ta ICHYIOUHX JOKYMEHTIB, JaHuX Ta iHdopmarii npo Kiienra.

Heraiino - MUTTEBO, y OyIb-SIKOMY BHIQIKy HE Mi3HIIlIE MOTOYHOTO KAJICHAAPHOTO [HS, B IKOMY CTaJacs BIAMOBIAHA MOMis.

OnHopa3oBHii MapoJIb - TOCIIJOBHICTh NU(GPOBUX CHMBOJIB, IIPH3HAUCHUX IS MiATBEpP/DKEHHS MpaB YIOBHOBaXkeHOI ocobm KiieHTa Ha 37iliCHEHHS
neBHUX Aill B Cucremi "[areprer-bank". OxHOpa3zoBuil maposb reHepyeThCs BUKIIOYHO MO 3aIMTY YHOBHOBaXkeHOI ocodu Kitienra, mopa3y HOBHH Ta Jie
00OMeXeHHH TPOMIXKOK Jacy.

OcobucTuii k1109 Kinienra - mapamerp anroputMy aCHMETPHIHOTO KPUNTOrPpadiqHOro NepeTBOPEHHS, IKUH BUKOPUCTOBYETHCS SIK YHIKAIbHI €IEKTPOHHI
JlaHl 171 CTBOPEHHS €JIEKTPOHHOTO MiANMCY YM IEYaTKH, NOCTYNHMI TUIBKH IIJNUCYyBady YM CTBOPIOBAaYY EJIEKTPOHHOI NEYAaTKH, a TAKOXK y LIIAX,
BU3HAYCHHUX CTaHIAPTaMHU JUIs KBai(ikoBaHHX cepTH(IKaTIB BIAKPUTHX KITIOUIB.

OmnepaniiiHuii J1eHb - JIeHb, NPOTATOM SKOTO HajaBay IUIATDKHHMX IOCIYr IUIATHUKA a00 HaJaBay IUIATDKHMX MOCIHYT OTPUMYBaya, 3aly4deHHi N0
BUKOHAHHS IIATOKHOT omepaltii, 31ifiCHIOE CBOIO AisUIbHICTh, TOTPIOHY AJIsi BUKOHAHHS IIATOKHUX OTepariii;

Onepauiiinuii yac - gyacTHHA oIepaniifHOro JHA HaJaBa4a IUIATDKHUX ITOCIYT, HPOTSTOM SIKOi NMPUIMArOThCS IDIATDKHI IHCTPYKMII Ta JOKyMEHTH Ha
BIZIKJIMKAHHS, 1[0 MaroTh OyTH 00poOiIeHi, nepenani Ta BUKOHaHI baHKOM mpoTArom mporo x pododoro nus. TpuBanicts onepaniiinoro yacy banky (s
OKpeMHUX BIJIlIEHb MO)KE€ BCTaHOBJIIOBATHCH IHIIWH omepamniiiHuil 4ac, KW TOBOAWMTHCS B JNOCTYMHMX Ui KirieHTa MicIax, MO 3HAXOIAThCA Yy
BiJIICHHSIX BaHKy) BCTAHOBITIOETHCS:

be3zomiekogi nnamisxcni onepauii 20migKo6i naamixcni onepayii GiOKpummas/3aKpumms
PAxXyHKie
Onepaiiinuit 9ac banky
3 MOHE/IJIKA O 1T’ ITHHIII0 3 HOHEIJIKA 10 1T’ ITHHITI0 3 HOHEIJIKA 1O 1T’ ITHHITI0
3 08:00 1o 16:30 3 08:00 1o 17:30 3 08:00 10 15:00
3a KuiBchkum gacom 3a KuiBchkuM qacom 3a KuiBchkuM qacom




[icnsonepaniitanit yac banky BusHauntu micnsionepaniiHuii yac sK 4acTUHy poOodoro nHs baHky micis 3aKiHYCHHS
OIepaIifHOTO 4acy, BKJIIOYAOYM POOOTY Yy BHXIAHI Ta CBATKOBI [Hi, HPOTATOM SKOL
3IIHCHIOIOTHCS KacoBi omnepallii, 00poOka Ta BUKOHAHHS IUIATEXKIB B HALlIOHATBHIN BAIOTI, -
OTPUMAHMX CHCTEMOI MUMCTAHLIHHOrO OOCIyroByBaHHS 3 IX BiZOOpaKEHHSIM Y
OyXranTepcbkoMy OOIIKY He Mi3Hillle HACTYITHOTO OIepaliiHOro JHS

Iepconansumii inenTndikaniiinmii Homep (Hagaui - IIIH-kox) — xombiHanis mudp, Bigoma e Jlepskaremo i HeoOXixHa I Horo aBTeHTH(IKamil
Iij gac 3miicHeHHs onepaniii 3 BukopucranusM [TKIIK.
IinTBepaKEeHHs JOKYMEHTIB 0/IHOPA30BHM MapOJIeM - J0JaTKOBUI MEXaHi3M IIepeBipKH paB yHOBHOBaKeHOI ocobu KirieHTta Ha 3ilicHeHHs nepenadyi
enexTpoHHOro nokymenta Kiienra no banky ta 3axucrty rpomoBux komTiB KitieHTiB Biff maxpaichbkux miid.
IITH-KkoHBepT - nanepoBuii KOHBEPT BCTaHOBJICHOTO (opmaty, sikuid MictuTb [1TH-Kko/1.
IIH-knaBiaTypa - npuctpiit, npusHayenuii ais Beeaenus [1TH-kony.
IlnacTukoBa KopmopaTMBHAa miaTixkHa kaptka (Hagami - IIKIIK) — enexktpoHHMi miaThKHME 3acid y BHIJISAl €MITOBaHOI B YCTAQHOBJICHOMY
3aKOHOJIABCTBOM MOPSJKY IUIACTUKOBOI KapTKH, IO BUKOPUCTOBYETHCS Ul iHiLiIOBaHHA Iepeka3dy kowTiB 3 Kopmnoparusaoro paxynka KirieHra,
OTPUMaHHS KOIITiB y TOTIBKOBIH (opMi, a TakoX 3miMCHEHHS IHImMX omepamii, mepexdadeHux JloroBopom, TumoBumm ymoBamm Ta IIpaBmmamun
KOPHCTYBAHHS €ICKTPOHHUM ILIaTIKHUM 3aCO00M.
InaTixkHa iHCTPYKUIs - PO3HOPSIPKEHHS iHILIaTOpa HajaBavy IUIATHKHUX HOCIYT 1100 BUKOHAHHS IUIaTIXKHOI orepalriii.
IInarizkna onepanis - Oy/b-1Ke BHECEHHS, lepeka3 abo 3HATTS KOIITIB HE3aJIEXKHO BiJl IPABOBITHOCHH MK IUIATHUKOM 1 OTpUMYBadeM, SIKi € ITiICTaBOIO
VIS LIBOTO.
InaTHuk - ocoba, 3 paXyHKY SIKOT iHILIIOETHCS IUIATIKHA ONepallis Ha MiACTaBl MIATHKHOT IHCTPYKILI.
Inatauk GpakTHYHUK - 0c00a, siKa B IUIATDKHIN IHCTPYKUIi IIIaTHHKA 3a3Ha4eHa (PaKTUYHHUM IJIATHUKOM 1 TPOLIOBi 3000B'I3aHHS SIKOT BUKOHYE ITATHUK
LUTIXOM IHILIFOBaHHS MUIATDKHOT Oneparii 3i CBOro paxyHKYy.
IInarickauii iHCTPYMEHT - IepcOHANi30BaHMH 3aci, mpucTpiii Ta/abo Habip mpomemyp, IO BiANOBINAIOTH BHMOTaM 3aKOHOIABCTBA Ta IIOTOJDKEHI
KOpHCTyBa4eM i HaJjaBaueM IUIaTHKHUX MOCIYT I HaJaHHS INIaTDKHOT IHCTPYKIii.
[natixkaa cuctema MasterCard (nagani - MIIC MasterCard) - MibkHapoJHa IUIaTKHA CHUCTEMa, B SKI IUIATDKHOK OPraHi3alli€ld € HEePEe3HICHT
MasterCard International Incorporated, Ta sika 3miliCHIOE CBOIO IisUTBHICTH Ha TepUTOpil GaraThOX KpaiH Ta 3abe3ledye IMPOBEICHHS NepeKasy KOILITIB Y
MeXax L€l MIaTKHOT CUCTEMH, Y TOMY YHCII 3 OJJHi€T KpaiHH B iHIIY.
Inarizkauii Tepminan (POS-Tepminai) - eNeKTpOHHUI MPUCTPIii, MpU3HAYCHUI U1l iHiLifOBaHHS nepeka3y 3 KopropaTuBHOro paxyHka, y TOMY 4HCII
BUJIaui FOTIBKH, OTPUMAHHS A0BiAKOBOI iH(opMaLii i IpyKyBaHHS JOKYMEHTA 3a OIEpPALi€Io i3 3aCTOCYBaHHIM €JIEKTPOHHOT'O [UIATIXKHOTO 33aC00y.
[oTounnii paxyHok - Paxynok Ta Kopnopatusauii paxyHoK.
IIpumycoBe cnucaHHsi (CTATHEHHS) - IUIATDKHA ONepalis 3 paxyHKy IUIaTHHKA, LI0 3IMCHIOETHCS CTAryBadeM Oe3 3roJM IUIATHHKA Ha MiJCTaBi
BCTaHOBJICHOT'O 3aKOHOM BHKOHABYOI'O JOKYMEHTA y BHIIaJKaX, HepeadaueHUX 3aKOHOJaBCTBOM YKpaiHu, ab0 Ha MiACTaBi pillleHHs CyIy, 110 Habpaio
3aKOHHOI CHJIM, YM DIIICHHs KEepiBHHKA OpraHy CTArHeHHs (Horo 3actymHuka abo yHOBHOBaXEHOI ocoOM) y BHIaikax, mepenbadeHux IlomaTkoBum
KOJIEKCOM YKpaiHu.
PaxyHok - paxyHOK (YKJIIOYalO4M PaxyHOK i3 CIeLialbHUM PEKUMOM BHKOPHCTaHHS), L0 BiakpuBaeThcss bankom Kuienty mis 36epiranHs KOWITIB i
BHUKOHAHHS [UIATDKHUX ONepaii BiAmoBiaHo 10 yMoB JIoroBopy Ta BUMOT 3aKOHOJABCTBA YKpaiHU. 3a TeKCTOM HuX THUMOBHX yMOB B TepMiHi "PaxyHoK"
BUKIIIOUCHO PAaxyHKH, orepauil 3a SKUMU MOXKYTh 3[i{CHIOBATHCS 3 BUKOPUCTAHHSM SJICKTPOHHHX IUIATIKHUX 3aCO0iB.
Paxynok Banky psi 06JIiKy KOIITIB 3a HeRilOUMMH paxXyHKamMM — BigmoBiguuit mo IlnaHy paxyHKiB Oyxraiarepcbkoro oOmiky OaHKiB YKpaiHu
GamaHcoBuil paxyHOK banky s obmiky kpeauTopchkoi 3aboproBanocti banky mepen Kiientamu 3a menitounmu Ilorounmmm paxynkamu Kitienra.
BiAmnoBigHO 10 3aKOHOIABCTBA YKpaiHH, Y TOMY YHCIIi HOPMAaTHBHO-NIPaBOBHUX akTiB HauioHaigpHOTo 6aHKy YKpaiHu, 3a KPEOUTOM PaxyHKY IPOBOASTHCS
CYMH 3apaxyBaHHs KOLITIB 3 HeZiuux paxyHkiB KiieHTiB Tomo. 3a 1e6eToM paxyHKy HPOBOASTHCS CYMH HMOBEPHEHHS KOLITIB BJIACHHMKAM 3TiIHO 3 iX
PO3MOPS/PKEHHSIMH Ta B IHIINX BUIMAJIKaX 3T1JHO i3 3aKOHOJABCTBOM Y KpaiHH.
Posnopsaannkn Paxynky/KopnopatusHoro paxyHky/Hakonu4uyBajabHOro paxyHKY - ocoOH, sIKi BIAIOBIJHO 10 3aKOHOJAaBCTBA YKPaiHW MalOTh PAaBO
posnopsimxatucst Paxynkom/Koprnopatusaum paxynkom/HakonndyBaneHuMm paxyHkom KitieHTa, Ta 3a3Ha4yeHi y BiANOBIAHOMY HepeliKy, HaJlaHOMY 10
banky.
Caiit Banky - odiniiinuii caiit banky https://www.mbank.com.ua.
Ceprudikar Binkpurtoro kiaw4a KiieHTa - eJ1ekTpoHHHI TOKYMEHT, SIKMH 3aCBiIuye HAJIKHICTh BiIKpuToro kimoda (isnduii abo ropuandHiit 0cobi,
MiATBEpKYeE 11 ieHTUdiKamiliHI TaHi Ta/ab0 HaJae MOXKIIHUBICTD 3IHCHUTH aBTEHTH(IKAIiI0 BeO-caiTy.
Cucrema "IntepHer-bank" - cucrema qucTaHIifHOTO 00CIyroByBaHHS paxyHKiB KiieHra.
CnipHa onepauisi (TpaH3aKWist) - [l TPaH3aKILis, 10 SKill OTPHMaHA 3asBa/IPETEH31s BCTAHOBIICHOTO 3pa3ka Bix Kimienra o banky 3 npuBoxy Hesroau 3
(axToM cIEcaHHs, CyMOIO TPaHCAKIil TOImO (ONPOTECTYBaHHS Oleparii).
CVC2-kon - Tpu3Ha4YHHUI KO, HaHeceHui Ha 3BopoTHy cropony IIKIIK, mio € momarkoBoro Gesnexoro mpu CNP (Card Not Present) tpancakuisix, To0TO
TaKHUX TpaHcakuisx, npu skux cama [TKIIK, a BukopucToByIoThCs ii pekBi3utH (31e0inbinoro [HTepHET TpaHcakii).
Tapudu Banky (Hapauni - Tapudn, Tapuduuii niian) - TOKyMEHT, 3aTBEPPKCHUI YIOBHOBaXCHHM OpraHoM baHKy, sSiKHii BU3HAYa€ Mepeik Ta BapTiCTh
nocnyr Banky. Tapudu Banky po3mimyrorscst Ha caiiti banky B Mepexi [uteprer: https://www.mbank.com.ua Ta B moctynHux mis Kiienra micusx, siki
3HaXOOAThCA Yy BimmineHHsAx banky, skmo ixnmi Tapudm ne mnepenbaueni y Jomatky mo JHorosopy. Ha Paxynox/Kopmoparusauii
paxyHox/HakonmayBansauii paxynok Kitienta BcranoBmoeTsest Tapudauii mran, 3a3Hauennii KimienroM y 3asiBi 1po BiIKPHUTTSI HOTOYHOTO PaXyHKY.
YnosnoBaxena ocoda Kiienra — ynosHoBaxeHa Kitientom ¢i3nuna ocoba, sika Mae IpaBo MiJIHCY JOKyMEHTIB, BIANOBIIHO 1O HAJAHOI JOBIpEHOCTI/
ITepeniky ynoBHOBaXXEHUX OCI0, SIKi MAIOTh [PABO POMOPSKATUC PaXyHKaMU/iHIIOTO JOKYMEHTA, IIepei0auyeHOro 3aKOHOAaBCTBOM YKpaiHH.
®inaHCcOBHUii MOHITOPHHT - CYKYIHICTb 3aX0/iB, IO BXHBAIOThCsI baHKOM sik cy0'ekToM (hiHAHCOBOTO MOHITOPHHTY Yy cepi 3amobiranHs Ta IpOTHIIT, 10
BKJIIOYAIOTh IIPOBEICHHSI 3aX0/IIB, 5IKi BXXMBAIOThCS BaHKOM Ta cripsiMOBaHi Ha BUKOHAHHS BUMOT 3aKOHOJABCTBA y cepi 3ano0iraHHs Ta mpoTUIii.
®dinancoBuii HoMep TenedoHy - e Homep MoOUIbHOrO TenedhoHy (BiamoBigHoi SIM-kaptu) BepudikoBanuil y 0aHKy, SKHH HaJeKUTh, 3a3HAYCHHUH 1
migrBeppkennit Kiientom sk Homep TenedoHy, 3a JOMOMOTOIO SIKOTO MOXYTh MPOBOAMUTHCH (DiHAHCOBI omepaiii Ta BHKOPHCTOBYEThCS baHkoM st
BCTaHOBIICHHS ocoOu KiieHTa Ta HamaHHs OaHKIBCHKMX CcepBiciB, koMyHikamii 3 KilieHTOM, MiAKITIOYEHHS IUCTAHIIHHUX IOCIYT Ta MiHiMi3amil
hraxpaicrsa.
FATCA, CRS — MixHapoaHi yroam 1mojo o00B’sI3KOBOTO PO3KPUTTS/00MiHy iH(pOpMamii B MOpAAKy Ta 00Cs31 BU3HAYEHOMY YHHHHMH HOPMAaTUBHUMHU
aKTaMH.
Yek miIaTiKHOro TepMiHajla/GaHKOMAaTa - YeK BCTAHOBJICHOIO 3pa3ka, L0 APYKYEThCS IUIATLKHUM TEepMiHaJIoM/0aHKOMAaTOM MiJ 4ac 3iHCHEHHS
onepauii 3 Bukopuctanusm [IKIIK.

Vel iHmi TepMiHY, 3HAUCHHS SIKUX HE BU3HAUCHE MMU THIIOBMMH YMOBaMH, BXXUBAIOThCS Y 3HAYCHHSX, IKUMHM BOHU BU3HAUCHI 3T1JJHO 3 HOPMAaTHBHO-
npaBoBUMH akTamu HarioHanapHOTo GaHKy YKpaiHH, IHIIUMU 3aKOHOJABYMMH aKTaMH Y KpaiHH Ta MpaBUiIaMyd MDKHAPOIHUX IUIATKHUX CUCTEM.

PO3ALI 2. YKIAAEHHSA JOI'OBOPY TA BIAKPUTTS IOTOYHUX PAXYHKIB
2.1. Bank 3nxiiicHroe BinkpurTa Ilorounoro/HakonmuayBansHOTO paxyHKy Ha mijcTaBi ykianeHoro JloroBopy Ta HagaHoi Kiienrom 3asBu mpo BiIKpHTTS
MIOTOYHOTO/HAKOIMYYBAJIBHOTO PAXyHKY BCTAHOBICHOTO BaHKOM 3pa3ka (OKpiM 3asBHU UIS BIAKPHUTTS paxyHKiB BuOopuoro (oHmy KaHIWAATa B HAPOJHI
JenyTaTd YKpaiHd B OJHOMAHIaTHOMY BHOOPYOMY OKpYy3i), a TAKOXK iHIIMX JOKYMEHTIB BiANOBIZHO JO BHMOT 3aKOHOJABCTBA YKpaiHH, HOPMATHBHO-
npaBoBHX akTiB HamioHanbsHOro 6anky YKpaiHu Ta BHYTpIIIHIX JOKyMeHTIB baHKy.




JloroBip BBa)Ka€ThCS YKIAJCHUM 3 MOMEHTY Horo migmucanas CTopoHaMHu.

Bun Bamotn, B skili BinkpuBaeThcs [lorounmii/HakonmuyBansHuil paxyHOK, Ta THUI PaxyHKy 3a3HavatoTecst y BimmosimHiii 3assi Kiienta mpo
BIIKPHUTTSI HOTOYHOT0/HAKOIINIYBAIBHOTO PAaXyHKY.

Jlna BinkpurTst [ToTouHOTO paxyHKY (OKpIM BIIKPUTTS paxyHKiB BHOOPUOTO (OHY):

e  0e3 oxHOYacHOrO O(OPMIICHHS MOCITYTH MiAKIoueHHs 10 cucteMu "[ureprer-bank" Ta/abo mocayru "SMS" - BukopuctoByeThest hopma 3asiBu

PO BIIKPUTTS HOTOYHOTO PaxyHKy, HaBeseHa B Jlonatky 1 no 1ux TUNOBHX yMOB;

e 3 oxHOYacHMM O(OpMICHHSM MimKmoueHHs 10 cuctemu "InTepuer-bank" Ta/abo mocmyru "SMS" - BukopucTOBYeThCsI (opma 3asBU PO
BIZIKDUTTS MOTOYHOTO PAaXyHKY Ta MigKIOYeHHs 10 cuctemu "lnTepuer-bank" Ta/abo mocnyru "SMS", HaBenena B Jlomatky 2 10 uux TumoBux
YMOB.

Jiia Bimkpurts IlorouHoro paxyHky BuOopuoro (GOHIy KaHAWZATa B HApOAHI JAEMyTaTH YKpaiHM B OJHOMAHJAaTHOMY BHOOpPUOMY OKpYs3i

BHUKOPHCTOBYEThCS popMa 3asiBU, BCTAHOBJICHA BiIIOBITHUMU HOPMATHBHUMH JoKyMeHTamu HBY.

Juia Bimkputrs [lotounoro paxyHky BuOopuoro ¢oHmy (OkpiM paxyHKiB BuHOOpuoro ¢oHIy KaHAHJaTa B HApoAHI JAEIyTaTH YKpaiHH B
OJTHOMaHJaTHOMY BHOOPYOMY OKpPY3i) BUKOPHUCTOBYETHCS (popMma 3asiBM MPO BIAKPUTTS MOTOYHOrO paxyHKy, HaBeneHa B Jlomatky 30 mo mux TumoBux
YMOB.

Jna Bigkpurts HakonmuuyBaJbHOrO paxyHKy BHOOpUOro (OHILY BHKOPHUCTOBYEThCS (opMma 3asBM IPO BIAKPUTTSA HAKONMMYYBAJIBHOIO PAXyHKY,
HaBeneHa B Jlonatky 31 no uux TunoBux ymoB.

3asiBa PO BIAKPHUTTS MOTOYHOTO paxyHKY (3a ¢opmoro Jonarkis 1, 2, 30, 31 no mux TunoBux yMmoB) Ta iHIII JJOKyMEHTH B paMkax Jlorosopy, 1o
nependavaroTh BiIKpUTTS Ta oOciayroByBaHHs [loTouHoro/HakonudyBanbHOTO paxyHKY, MOXYTh YyKJIagaTHCs/0(OpPMIIIOBAaTHUCS B IarepoBil abo
CJIEKTPOHHIH hopmax.

Binkpurts Paxynky B iHO3eMHil BaJroTi MOXJIHMBE BHKIIIOUYHO 33 YMOBH IIOINIEPEJHBOI0/OJHOYACHOTO BIIKPUTTS PaxyHKy y HaIlOHAJBHIM BaIOTI
Vkpaiuu. Bigkpurts PaxyHky 3i crHemiajJbHHUM PeXHMOM HOro BHKOPHUCTAHHS MOXKJIMBE BHKIIOYHO 32 YMOBH IIONEPEIHBOTO BiAKPUTTS PaxyHKy y
HalllOHAJIbHIN BAJIIOTI.

Huem Bigkpurts [Torounoro/HakonuuyBansHoro paxynky Kiienta BBaxkaethbes qara ykiaaenus JJorosopy 1o usoro ITorounoro/Hakomu4ayBaapHOTO
PaxyHKYy.

2.2. Knienr (oxpim ¢izudnoi ocodu-mianpuemis ta ¢izuuHol ocobu, sika MPOBAAUTH He3alnexHy npodeciiiHy AisUIbHICTD) noAae/HaacHiIae 10 bauky mix
4ac BIAKPUTTS paxyHKiB Ilepenik yImoOBHOBaXEHHX OCi0, sIKI MAIOTh IIPaBO PO3MOPSPKATUCS paxyHKamu (Hajani - Ilepelnik ymoBHOBakeHHX ocif), 3a
(dopmoro HaBeseHOI0 y Jlomatky 19 no nux TunoBux ymos.

3pa3ok migmucy BracHuKa PaxyHKy - ¢izmunOi ocoOu-mianmpueMis, (i3ndHOI 0COOH, sSKa IPOBAJUTh HE3AICKHY NMPOQECiiiHy misIbHICTH/ JOBIpEeHOT
0coOH/IHIIOI YIOBHOBaXXEHOI 0COOM, BH3HAUCHOI 3aKOHOJABCTBOM YKpaiHu, 3a3HaueHuil y JloroBopi abo B iHIIOMY HOKYMEHTI (A JOBipeHHX ocib -
nacnopt abo iHMIKKE JOKYMEHT, II0 MOCBiq4ye 0co0y Ta BIAMOBIAHO A0 3aKOHOJABCTBAa YKpaiHM MOe OyTH BUKOPHUCTAaHHI Ha TepuTopil Ykpaiuu mis
yKJIaJaHHs [PaBOYUHIB), BAKOPHCTOBYETHCS IIiJ] Yac 3/iiicHeHHs omepauiii 3a PaxyHnkamu.

2.3. Kiienr 30008B's13aHu#i MMCbMOBO MOBiAOMHUTH BaHK, Mpo HasBHICTH OOTSDKEHHS MaHOBHX NPaB HA TPOLIOBI KOLITH, IO PO3MillleHi HAa OaHKIBCbKOMY
PaxyHKy, y CTpOK, Bu3HaueHni 3akoHoM Ykpainu "TIpo 3abe3rnedeHHs] BUMOT KPEIUTOPIB Ta PEeeCTpaLito 00TsHKeHb' .

VY noBinomnenHi KnieHT 000B'SI3K0BO 3a3Hadae Mpo 3rojy Ha PO3KPUTTS bankoM OaHKIBCEKOI TaeMHHMIII HAa NMUCHMOBHUH 3alUT OOTSDKyBada, SIKIIO
IpaBo O00TsDKyBaya Ha OTPUMAHHS BIATIOBiNHOI iH(oOpMaIii mependadyeHo IpaBOYMHOM, Ha MiZCTaBi SKOT0 BHHUKAE 00TsDKEHHs. BaHk 3000B's13anui B3sTH
Ha OOJIIK ITOBIXOMJIEHHS PO BYMHEHHS NTPABOYMHY HE Mi3HiIIe HACTYIMHOTO poO0voro qHs micis Horo oTpuMaHHs. baHk He O6epe Ha 00K MOBiXOMIICHHS
PO BUMHEHHS [PaBOYMHY, Ha IiJCTaBi SIKOr0 BHHUKAE OOTSIKCHHS MailHOBHX IIPaB Ha TPOLIOBI KOIITH, 10 3HAXOAATHCS Ha PaxyHKy, SIKIIO Taki mpaea €
HPEIMETOM HONEPEIHBOTO OOTSHKEHHS, 3TiZIHO 3 SIKUM HACTYIHE OOTSIKEHHs TaKMX IPaB HE JOIMYCKAEThCS, PO 10 OyJo NnoBigomieHo baHk, a Takox y
pa3i HasiBHOCTI MyOJiYHOTO OOTSHKEHHS PyXOMOro MaifHa miofo Takoro PaxyHka abo y pasi 3ynmuMHEHHs BHIATKOBHX olepauiii 3 Takoro PaxyHka B
HOPSZIKY, epe10ayeHOMY 3aKOHOJaBCTBOM.

IToBimoMiIeHHST Mae MiCTHTH TaKy iHpopMarito:

e  iM's (HaliMeHyBaHHS) OOTSDKyBaua, HoTo MicIe IpOXKHUBaHHS (MiCIIe3HAXOKEHH);

e  Bimomocrti npo Paxynox (PaxyHkn), mono sIKOTO (SKMX) BUHUKIIO OOTSXKEHHS, PO3Mip T'POIIOBUX KOIITIB, HIDKYE 3a SIKMH HE MOXKe OyTH pO3Mip
IPOIIOBHX KOLITIB, II0 3HAXOAATHCS HAa PaXyHKY (SKIIO Takuil po3Mip BH3HAUCHHH IPABOYMHOM, HA IiACTaBi SIKOTO BHHHKAE BilNOBiIHE
O0TsKEHHS);

e  BiIOMOCTI PO BUKOHAHHS MalHOBHX MPAaB, sIKi € MPEAMETOM OOTSDKSHHsI, Ha KOPUCTh O0TSHKYBada MPH 3BEPHEHHI CTSATHEHHS Ha HUX, SKIIO iHIIE
He TiepenbadeHo NPaBOYMHOM, Ha IMiJCTaBi SIKOT0 BUHUKAE BiIMOBIIHE OOTSHKEHHSI.

Kuient nosigomisie bank, a bank Gepe Ha 00k MOBIIOMIICHHS y CTPOK, BU3HaueHuil 3akoHoM Ykpainu "IIpo 3abe3medeHHs] BUMOT KPEAUTOPIB Ta
peectpaiiiio o0TsKeHb", y pa3i BHECEHHs 3MiH [0 MPABOYMHY, HA MiACTaBI SIKOrO BHHUKA€ OOTSDKCHHS MaiHOBHX IPaB Ha TPOLIOBI KOLITH, IO
3HaXOAAThCs HA PaxyHKy, 10 IPU3BOMUTE 1O 3MiHM iH(opMamii y MoBiToOMIIeHHI, paHille HanpaBlieHOMY baHKy, a Takox y pa3i 3aMiHH 00TsDKyBada 3a
TaKAM TIPaBOYHHOM.

Bbank He mepeBipsie Ha BiIIOBIHICTh 3aKOHOJABCTBY YKpaiHM Ta/abo BHMOIaM 3aCTOCOBYBAHOT'O IIpaBa iHO3EMHOI Aep:KaBH MPaBOYMH, Ha ITiJCTaBi
SIKOTO BHHHKA€ OOTSDKCHHS MaiHOBHMX IpaB Ha I'POILOBI KOLITH, IO 3HAXOMAAThCS Ha PaXyHKy, NPaBOYMH, HA MiJCTaBi SKOTO BHHHKAE BHUMOTIa, LIO
3a0e3nevyeThesl TAKUM OOTSDKEHHSM, TIPAaBOYHH 1010 3aMiHH 00TsDKYBaya, a TAKOXX 3MiHH JI0 3a3HAUCHUX MPABOYHHIB.

2.4. Bank 3000B's13aHMIT HaAiCIaTH MOBIZOMJICHHS 10 BiJIOBIJHOTO KOHTPOJIOIOYOrO OPraHy IMpO BiAKPHUTTS a0 3aKpUTTS PaxyHKY (OKpiM paxyHKiB
Bubopuux ¢ouxis) Kiienra - matHuka moJaTkiB Ta MPOBOAMTH BUAATKOBI omepallii 3a paxyHkom takoro KiieHTa B mopsiiKy, BU3Ha4€HOMY cTarTero 69
[TonaTkoBoro koaekcy YKpaiHu.

PO3JLI 3. TOPAJTOK OBCJIYTOBYBAHHSA PAXYHKIB TA 3AIMCHEHHSI IITATIXKHUX OITEPAIIIIA
HIIPO3JLI 3.1. AT AJTBHUM IMTOPSATOK HAJTAHHS ITOCTYTH

3.1.1. bank Hajae MIaTiXKHI TOCIYTH Ta 3/iiICHIOE 00CTyroByBaHHs [10TOYHOTO paxyHKY, 30KpeMa:

e  BHKOHY€ IUIATDKHI OHeparii y Mexkax 3anumky komriB Ha ITotounomy paxynky KiieHta y BinmoBigHiil BaloTi Ha MOMEHT HOAAHHS 10 banky

HaJIOKHUM YnHOM opopmieHnx IInaThkHUX IHCTPYKIiH a00 Ha MOMEHT BUKOHAHHS BiqnoBigHoi [naTtikHOT iHCTPYKLT;

e  3xiiicHioe J[ebeToBuil nepekas 3 [IoTouyHOro paxyHKy y BUMaAKax Ta MOPSAKY, BU3HAYCHUX UMH THIIOBUMH YMOBAMH;

e 3xiiicHioe onepauii ;s Kirienra na BPY;

e BHKOHYE iHIII Omepawii, nepeadadeHi 3aKOHOJABCTBOM Y KpaiHu;

o  3aificaioe Bumryck [IKIIK 3a KoprnopatuBHuM paxyHKOM.

Skmio iHme He BCTaHOBJICHO Tapudamu, To MPOLEHTH 3a KOPHCTYBaHHA baHKOM KomTamw, 1o 3HaxomsThes Ha IloTouHoMy paxyHky Kiienra, ne
HapaxoBYIOTECS Ta HE CIUIa4yIOThCS.

O6cmyroByBanHs HakonnuyBanbHOTO paxyHKY 3[iHCHIOETBCS Y BiJIIOBITHOCTI 10 BUMOT JloroBopy aHanoriqyao Bumoram a0 [lotounoro paxyHky, ane
B YaCTHHI, SIKa HE CYyNepeYnTh YNHHOMY 3aKOHOAABCTBY YKpaiHH Ta HOPMAaTHBHUM JoKyMmeHTaMm HarioHangpHOro 6anky YkpaiHu.
3.1.2. laToro nouaTky BHAATKOBUX omnepauiii 3a [ToTounnm paxyHkoM € nata, BusHaueHa [logatkoBum kopekcom Ykpainu. Ilicas Bigkpurtst [ToTouHoro
paxyHKy 10 MOMEHTY HOT0O B3SITTS Ha OOJIK y KOHTPOJIIOIOYOMY OpTaHi 3a HUM 3iHCHIOIOThCSI BUKIIOYHO OIEpallii i3 3apaXyBaHHs KOIITIB, SKIO iHIIE HE
nepeadayeHo MOJOKEHHIMH YHHHOTO 3aKOHOJABCTBA YKpaiHU.
3.1.3. /i1 obciyrosyBanus Kiienra baHkoM BCTaHOBIIOEThCS ONepaIlifHIH Yac, SKnil BU3HaYa€ThCs B TUIIOBHX yMOBaxX B po3Aiii 1, a TAKOK JOBOJHUTHCS
1o Bimoma KitieHta nuisixom po3minieHHs Ha caiiti banky http:/www.mbank.com.ua Ta moctymaux st KiieHTa Micusx, siki 3HaXOIAThCS Y BiUIUICHHSIX
banky.
3.1.4. [lyia 3aificHeHHs WIaThKHKX onepaniit Kimient nmogae no banky mnarikHi iHCTpyKIii 3a popmamu, HaBeJeHUMH Yy JlofaTkax 10 MUX THIOBUX yMOB:



e  THHoBa (hopMa IUIATDKHOI IHCTPYKII, SIka BUKOPHCTOBYEThCS NpH iHiIifoBaHHI KimieHTaMH AT "Metabank" miaTikHuX orepaniii y HalliOHaJIbHIH
BAJIIOTI, SIKIIO IUIATKHA IHCTPYKIS HATAEThCS INIATHUKOM - JlomaTok 7;

e THnoBa (hopMa IIIATDKHOI IHCTPYKIIi], SIka BUKOPUCTOBYETHCS NpH iHinitoBaHHI kiieHTamMu AT "Merabank" miaTiXHUX omnepaniil y iHO3eMHIiH
BAJIIOTI, SIKIIO IUIATKHA IHCTPYKIiS HATAEThCS INIATHAKOM (3a Mexxi 6aHKy) - JlomaTok §;

e THnoBa (opma MIATDKHOI IHCTPYKIT, sika BUKOPUCTOBYETHCS NpH iHinitoBaHHi kimieHTamu AT "Merabank" muaTiXHUX omnepauiil y iHO3eMHii
BAJIIOTI, SIKIIO IUIATIXKHA IHCTPYKLIS HAIAETHCS IUIATHUKOM (B Mexax OaHky) - lomaTok 9;

e TunoBa (popMa IUIATDKHOT IHCTPYKLIT, Ika BUKOPHCTOBYEThCS NpH iHilioBaHHi kiienTamu AT "Merabank" kacoBux omepariii 3 mepexkasy KOIITiB
Ha paXyHOK KIJIi€HTa y Hal[loHaJbHi# BamoTi - JJogatok 10;

e  THnHoBa (hopMa IUIATDKHOI IHCTPYKIIl, SKa BUKOPHCTOBYEThCS NpH iHimiroBanHI xiieHTaMu AT "Merabank" xacoBux omnepariii 3 mepexasy KOIITiB
Ha paxyHOK KJIi€HTa y iHO3eMHil BaimroTi - Jlonatok 11;

e  THnHoBa (hopMa IUIATDKHOI IHCTPYKIIi, sIka BUKOPUCTOBYETECS IpH iHimifoBaHHI KimieHTaMu AT "Merabank" kacoBHX omepamiii 3HATTS TOTiBKOBHX
KOIITIB 3 paxyHKY KJIi€HTa y iHO3eMHiH BamoTi - Jlomarox 12.

Kiient mae npaBo opopMHUTH IIATHKHY IHCTPYKIIiO B €IEKTPOHHIHN abo nmanepoBiit hopmi.

3.1.5. bauk npuiimMae mIaTXHY IHCTPYKIIIO 10 BUKOHAHHS mpoTsaroM 30 KaleHIapHUX AHIB i3 natH 11 ckiaaganHs. JlaTa ckiajaHHs IIATDKHOI IHCTPYKIIT
HE BPaxOBYETHCH.

Bank npuiimMae Ta BUKOHYE IUIATIXHY iHCTpyKUio KiieHTa IpoTsroM omepauiitHOTo AH, SIKIIO IUIATDKHA IHCTPYKLIS HAAifIUIA 10 HBOTO MPOTITOM
orepaniifHoro yacy. bank npuiiMae Ta BUKOHYE IUTATDKHY iHCTpyKnito KitieHTa, mo Haaifnua 1o HbOTO IICIIs 3aKiHUCHHS OIepaliifHoro yacy, He Mi3Hime
HACTYITHOTO OIEpaIiifHoTo JHSI.

Banx BuKOHYe IUIATIXHI IHCTPYKII BIiIIOBIIHO JO YEProBOCTI 1X HAAXOKEHHS (KpiM BHIIAJKIB, YCTAHOBIECHHX 3aKOHOM YKpaiHM) Ta B MeXax
3aiMIIKy KowrTiB Ha ITOTOYHOMY paxyHKy Ha II0YaTOK ONEpalifiHOro AHS 3 ypaxyBaHHSIM HaJXO/DKCHb KOIITIB Ha ITOTOYHMII paxyHOK MpPOTITrOM
omepauiifiHoro yacy. Y pasi, SKIIO Iie mnepexdaveHo ykiaageHuMu MK Baxnkom i KiieHrom BigmoBigHuMH yrogamu, miaTikHi onepauii 3a I[Torounum
paxynkom Kuienra bank BUKOHY€E B MeXaX BCTAaHOBJIGHOTO JIiMITY oBepapadra.

3.1.6. KuieHT Mae npaBo 3a3HavaTH B IUIATDKHINM IHCTPYKLIT AaTy BaMIOTYBaHHs (A7 IUIATDKHUX IHCTPYKIiH B HALIOHAJIBHII BAIOTI - AaTa HE MOXe OyTH
mizninre 10 (aecsaTn) KaleHAapHUX [HIB MMICiIsl CKIaaHHs TUIATDKHOT IHCTPYKUIT, [UTsl IVIATKHUX IHCTPYKUIH B IHO3EMHIH BaJIOTI - HE MOXKE EPEBHUILYBaTH
2 (nBOX) pobOUMX [HIB, HE BPaXOBYIOUH JIaTy HaIXODKCHHS [[bOTO AOKYMEHTY 10 baHky.

BaHk nepepaxoBye CyMH KOLITIB 3a [UIATIKHOIO ONEPaLi€lo Ha paXyHOK OTPHMyBaya IPOTArOM ONepaliiiHoro JHs B 3a3HaYCHY B IUIATDKHIN 1HCTPYKIIT
JIaTy BAJIFOTYBaHHSI.

3.1.7. bank npuiimae 10 BUKOHAaHHS HajgaHy KilieHTOM IUIaTiXHY IHCTPYKIIIO 32 YMOBH, IO IUIATDKHA IHCTPYKIIS 0(OpMIICHA HAJISKHUM YIHOM Ta HEMae
3aKOHHHUX MIJICTaB JJIs BIIMOBH B i1 IPUHAHSTTI.

bBank y pasi BigMOBH B IPHUHATTI HaJaHOT IUIATDKHOT IHCTPYKLIT HOBHHEH HEraliHO MOBIJOMUTH PO L iHIiI[iaTopa i3 3a3HAYECHHSM MIPUYHUHU BiIMOBH
Ta MOCUJIAHHAM Ha HOPMH 3aKOHOJAaBCTBa YKpaiHu (3a HasIBHOCTI).

bank namae Kiienry inpopmariro, mos's3aHy 3 HeBUKOHAHHIM IUIATDKHOI iHCTPYKILil, oopMIIeHOT B €IeKTPOHHIN (opMi, 3acodamu IHUCTaHLIHHOT
KOMYHiKallii.

Micns crmcanns xomriB 3 IToTouHoro paxynky Kiienta abo HacTaHHS AaTH BaIOTYBAaHHS IUIATDKHOI iHCTpyKmii mst Kiienta Hactae MOMEHT
0E3BIAKIMYHOCTI TUIATIKHOT IHCTPYKIIIi.

3.1.8. IlnaTixkHa orepaisi BBOXKAEThCs aKLENTOBAHOKO IICIIsl HAaHHS INIATHUKOM 3O Ha 1l BAKOHAHHSI.

3a mWIaTDKHAMH ONeparlisMy, iHiniioBaHUME/31ilicHeHIME depe3 cucteMy "[HrepHer-bank", KnieHT Hajgae 3romy Ha BHKOHAHHS JTAHOI IIATDKHOT
orepatlii IUITXOM HaKJIaJ@HHsI eIeKTPOHHOTO MiANKCY Ta HANpPaBJICHHs Ha BUKOHAHHS IUIaTDKHOT iHCTpYyKLiil 10 BaHky.

3a mIaThKHUME omnepauismy, iHinidoBannmu Kiientom B maneposiit ¢popmi, KiieHt Hagae 3romy Ha BUKOHaHHS JaHOI IUIATDKHOI omepauil HULIXoM
CKJIQJIaHHSIM IUIaTOKHOI IHCTPYKIUIT, HAKJIAICHHSIM Ha Hel MiAIICY Ta MOoJaHHsM i1 Ha BUKOHaHHS 10 baHky.

3a mIaTHKHUMHK OnepalisMHu iHiliioBaHuMu bankom (cricanHs: kKoMiciiiHOT Bunaropoau 3a Tapudamu Banky, Tomio) - 3roga Kiienra Ha BUKOHaHHS
IUTATDKHOI THCTPYKINT Ta orepamniif MoB's3aHUX MK cO00I0 CIIUTBHUMM O3HAaKaMH, y BH3HAUCHUH Iepiox dacy (Hamanmi - MOB'3aHi MiX cO0OI0 IUIATIXHI
omneparlii) nependayaerses B Jloropopi. Y TakoMy pasi 3rofia HaqaeThes epesi BAKOHAHHSAM IIEpIIOi IUIATHKHOT oneparii nuisxoM mianucanHs J[orosopy.
3.1.9. bank 3apaxoBye Ha IloTouHMIl paxyHOK TPOIIOBI KOIITH, [0 HAAIHILIN Ha KOpucTh KiieHTa mpoTsroM onepamiiHOTO IHS, Y I€Hb IX OTPUMAaHHS,
SIKIIO TiJ 9ac MPOBEJCHHS KOHTPOJIO 32 PEKBI3UTAMHM IUIATDKHUX IHCTPYKIIH He BHABIEHO pO30DKHOCTEH Ta Jara iX HaIXOMKEHHS 30IiraeThbes 3 HaTOIO
BamoryBaHHs. Komru, mo orpumani bankom Ha kopucth KilieHTa [0 HAacTaHHsS JaTH BaJIOTYBaHHs, SKa 3a3HadeHa B IUIATDKHIA IHCTPYKLi,
3apaxoByloTbcst bankom Ha [Torounuit paxyHok KitieHra B IeHb HACTAHHS 1aTH BaJIOTYBAHHS.

3.1.10. Knient Hece BianoBizansHicTh nepen bankom 3a BiAmoBigHicTh iH(OpMAaLii, 3a3HaYCHOI HUM Y IUIATDKHINA IHCTPYKIIT, CYTi IuaTixHOI onepaii
BiAMOBIAHO 10 yMOB JloroBopy.

3.1.11. [Tnarixni onepamii 3a [Torounnmu paxynkamu Kiienta MoxyTs OyTH 3ynuHeHi (y TOMy YHCII B pa3i HakJIaJeHHs Ha KOIITH apemry) abo Kiienty
Mosxe OyTH BiJMOBJICHO BaHKOM B iX IPOBE/ICHHI y BUIIaKaX Mepea0daueHUX 3aKOHOIABCTBOM YKpaiHH.

3aMOpOKCHHS aKTHBIB, MOB'SI3aHUX i3 TEPOPU3MOM Ta Horo (hiHaAHCYBaHHSIM, PO3IIOBCIOKEHHSAM 30p0Oi MacOBOTO 3HUILCHHS Ta HOro (iHaHCYBaHHSM,
3ynuHeHHs1 (DiHAHCOBHMX OHepaliil KOpHUCTyBada, SIKIIO BOHU € MiJO3PUIMMH, Ta B pa3i BUHMKHEHHS IJO3pH, IO BOHM MICTSATh O3HAKH BUMHEHHS
KPUMIHAIBHOTO IIPABOIOPYLICHHS, BU3HAaueHOro KpuMiHAaIbHUM KOJIeKCOM YKpaiHu, OJOKYBaHHS KOLUTIB/3yNMHWHEHHs (iHAHCOBUX omepauiil oci,
3a3HAYCHUX Y CAHKLIMHHUX CIHCKaX, 3AIHCHIOETHCS BiAMOBIIHO 10 3aKOHOAABCTBA 3 MUTaHb (JiHAHCOBOIO MOHITOPHHTY Ta CAaHKLIHHOTO 3aKOHOIaBCTBA.
3.1.12. Bauk npusynussie obciayroByBanusi [loTouHoro paxynky KiieHra y pa3si HasBHOCTI mpoctpouenoi 3aboprosanocti Kitienta 3a 00ciyroByBaHHs;
IToToyHUX paxyHKIB Ta HaJaHHA MOCIYr baHKOM HE3aJeXHO Bin CTPOKY mpocTpouenHs. Ilicns noramenns Kiientom npoctpodeHoi 3a00proBaHocTi 3
HagaHux bankom mocnyr ta obcmyroByBaHHs ioro ITotouHoro paxynky Ta cmutatu Kiientom Heycroiiku (meHi, mTpadiB) y moBHomy oGcs3i, bank
BinHOBIMIOE 00cmyroByBanHs IloTrounoro paxyHky Kiienra, sikimo inme pimmeHss He Oyzxe npuitasato bankom.

MIIPO3LI 3.2. MOPAIOK 3AIMCHEHHA ONMEPAIIIA 3 KYIIBJI/ITIPOJIAXKY/OBMIHY BE3IOTIBKOBOI THO3EMHOI BATIOTH
3.2.1. Kunienr nopyuae, a bank 3000B's13yeThest Ha mifcrasi JloroBopy, mux TumoBux ymoB Ta 3asB KitienTa (Hamani - 3asBa), a TAKOXK IHIINX JOKYMEHTIB,
Haganux KilieHTOM y BiJMOBIZHOCTI 3 BMMOraMHM YMHHOTO 3aKOHOJABCTBa YKpaiHH, YKJIQJaTd BiJ CBOro iMeHi, aine 3a paxyHok Kiienra yromu 3
KyMiBIi/Ipoaaxy/o0MiHy 06e3roTiBKOBOi iHO3eMHOI BagiOTH (Hajani - YToau) Ha BaJIOTHOMY PHHKY YKpaiHM Ha yMOBaX, BU3HAYEHHX LHUMH THIIOBUMH
ymoBamu Ta 3asiBamu Kitienra.

3asiBa po KyIiBIIO/IPpo1ak/00MiH IHO3EMHOI BaJIOTH CKIIaLaeThes 3a (opMoro baHKy, 1110 MICTUTHCS y BIANOBIIHUX J0/ATKaX A0 HUX TUIOBHX YMOB:

e (opMa 3asBH PO KYIIBIIO iIHO3eMHOI BaOTH - y Jlomatky Ne 16;

e (opma 3as1BH PO NMPOJaX iHO3EeMHOI BaoTH - y Jlomatky Ne 17;

e (Qopma 3as1BH 1 0OMiHY iHO3eMHOI BaimroTH -y Jlomatky Ne 18.

Kuient mosxe nmonaBatu 3asBy 1o banky y manepogiit ¢popmi ado 3a gornomMororo pucraHmiinoi cucremu. bank npuiitmae 3asBu KitienTa 10 BUKOHaHHS
MPOTAITOM CTPOKY, HEOOXITHOTO [UIsl BUKOHAHHS TaKOl BaIIOTHOT onepauii, ane He mi3Hime 30 KaleHIapHuX IHIB, TOUYHHAIOYH 3 AaTH il oopMIleHHs (IeHb
0OpMIICHHS HE BPAXOBYETHCS).

KinpkicTh npumipHuKiB 3asiB, 0 MoaawThes 10 banky y maneposiii ¢popmi, ckiiaae He MEHIIE HiK ABa MIPUMIPHUKH.

3.2.2. Knient popyuae Banky nponaru, 3a Kypcom BaHKy Ha [OeHb mponaxy, KymieHy 3a 3asBoro KiieHTa iHO3eMHY BajiOTy Ha BajJIOTHOMY PHHKY
VxpaiHu y BHNAIKy, sSIKIIO I iHO3EMHA BaJioTa He Oyze mepepaxoBana KilieHTOM 3a IpH3HAYeHHSIM y BH3HAUCHUII 3aKOHOJABCTBOM YKpaiHH CTPOK Y
BCTAHOBJICHOMY IOPSAKY a00 B IHIINX BUMAAKaX, KO KomTH KiieHTa B iHO3eMHIH BAIIOTI 32 3aKOHOAaBCTBOM YKpaiHU Ta/abo HOpMAaTHBHO-IIPAaBOBUMU
akTamu HarioHaneHOTO GaHKY YKpaiHM BH3HAUCHI SIK IHO3€MHa BAIIOTA, IO MiUIArae 000B'sI3KOBOMY IpojaKy bankom.



3.2.3. Kiienr y BignoBigniit 3asBi po KyIiBIIo/mpogax/oOMiH iHO3eMHOI BaroTH fpopydae banky nepepaxysaru 3 [lorounoro paxynky Kiienra neBHy
CyMy B HalliOHQJIbHIM BamIoTi, HEOOXIAHY AU KYIIBIII iHO3eMHOI BaIIOTH, a00 MEBHY CyMy B iHO3EMHIl BamioTi, 10 MOTpiOHA A MPOJaxy iHO3EMHOL
BAJIIOTH, 200 MEBHY CyMy B iHO3€MHIH BaIIOTI, [0 MOTPiOHA JUIs KYHiBJIi IHO3EMHOI BaIOTH.

3.2.4. baHk BCTaHOBIIOE Kypc/KPOC-Kype 10 TPUBHI/IHO3EMHO BAJIFOTH 3a JJOMOBJIECHICTIO CTOPIH, BUXOJSIUH 3 KypCiB/KpOC-KypCiB, sIKi cknamucs Ha BPY. B
3assi Kitient Mae npaBo BkazaTu 1u(poBe 3HaUYEHHS KypCy KYyMiBJIi/IpoaaKy/00MiHy iHO3eMHOI BaTIOTH a00 3a3Ha4HUTH "3a KypcoM OaHKy'".

3.2.5. Cyma BapTOCTi HOCIYT 3 KyMHiBJIi/Iponaxy/oOMiHy iHO3eMHOI BalltoTH, HagaHux KITieHTOBI, CKIagaeThest 3 CyM, BU3HaueHUX Aitounmu Tapudamu
Banky, Ta BUroau, orpuMaHoi bankom 3rinHo yeTBepToro ab3aiy 1bOro MyHKTY THIIOBUX YMOB.

Crutata BaptocTi nocnyr banky 3aificHioersest KitieHTOM y HanioHanbHii BamoTi YKpaiHu UUIIXoM 0e3roTiBKOBOIo mepepaxyBaHHs KoOIITiB baHky a6o
nusixom aeberoBoro nepekasy bamkom komTiB 3 IToTouHoro paxynky Kiienra, abo muisixoM yTpuMaHHS BaHKOM IUX KOIITIB i3 CyMH TPHBHEBOTO
CKBIBAJICHTA, 1110 HAJIGXKUTH J10 epepaxyBaHHs KiieHry.

Po3paxynkn mixx CTOpoHaMH 3[iHCHIOIOTCS Y 6€3TOTIBKOBOMY MOPSIIKY IIUIIXOM IIepepaxyBaHHs KOILITIB.

CTOpOHU JOMOBHIIHCS, 1[0 BCS BUTOZa Ta/abo 10JAaTKOBI BUTpATH a0 30MTKY, MOB'I3aHI i3 MOXKIMBUM BIIXWICHHSIM KypCiB KyHiBIIi, IPOAaxy, OOMIHY

6e3roTiBKOBOI 1HO3EMHOI BalIOTH, 3a3HadeHuX y 3asBax Kuienra, Bin KypciB (akTH4HO MPOBEICHUX Onepaliil mo BukoHaHHIO 3asB KiieHTa, HaneXuTh
BUKJIIOYHO BaHKy Ta € 4aCTHHOIO BapTOCTI HOr0 MOCIyT, 3a3HAYCHOI B TIepIIOMY a03alli [IbOTro ITYHKTY.
3.2.6. baHk BHKOHYye MpUilHATEe 10 BHKOHAHHs Jopy4eHHs KiieHTa m1omo KymiBii/mponaxcy/0OMiHy iHO3eMHOI BaIIOTH Y BiAMOBIZHOCTI 3 BKa3iBKaMu
Kiienra Ha Hal0inbIl BUTiJHUX U1 HBOrO yMOBaX. baHK Mae mpaBo BiACTYNMTH Big LUX BKa3iBOK, SKIIO 3a OOCTaBMHAMHU CIPaBU Lie HEOOXITHO B
inrepecax Kiienta i Bamk He Mmir 3aBuacHo Hafmiciaatu 3amuT KiieHTy 4nM He OTpHMaB CBO€YAcHO BIiNMOBiAI Ha cBiif 3ammt. bank, 3milicHIOIOUM
KyTIBIIIO/TPOAak/00MiH IHO3€MHOI BaJIIOTH, BUKOHY€E BCi 3000B's3aHHS Ta 3a0e3redye BCi 1paBa, sIKi BHIUIMBAIOTH 13 YroJl, YKIAQJAEHUX HA BAIIOTHOMY
pUHKY YKpaiHu.

MIJAPO3/LT 3.3. OCOBJIABOCTI BAKOPUCTAHHS KOPIIOPATUBHUX PAXYHKIB, ONEPAIIIL 3A SKUMH MOXKYTh
3AIACHIOBATUCSA 3 BAKOPUCTAHHSAM EJJEKTPOHHUX IUIATIKHUX 3ACOBIB

3.3.1. bauk BigkpuBae Kiienty KopropaTuBHuii paxyHOK, oreparii 3a sskuM MOXXYTb 31 {CHIOBATHCS 3 BUKOPUCTAHHSM €IEKTPOHHUX IUIATIKHUX 3ac00iB
(namamni — EIT3) y BianoBiaHOCTI 10 po3ziny 2 unx TUMOBHX yMOB Ta 3A1HCHIOE HOTO 0OCIYroBYBaHHs 3a 1e0STOBOIO IUIATIXKHOIO0 CXEMOI0, L0 Mependaydae
3aifiCHeHHs IUIaThKHUX onepauiii 3 Bukopuctanusm EIT3 B mexax 3anmuuiky komTiB Kiienra, siki 061ikoBy0ThCs Ha Horo KopropatuBHOMY paxyHKY.
3.3.2. [yt motpe6 rocronapchKoi/miApueEMHAIBKOT/He3anexHol npodeciiiHol misapHOCTI Ta 3xificHenHs omnepaniii 3a Kopnopatueaum Paxynkom bank
Buzae noBipeHnM ocobam Kirienta - Jlep>kaTemnsim kopropatuBHi (6i3HeCOBI) IUIaTiXXHI IHCTPYMEHTH, a caMe: IUIACTHKOBI KOPIIOPATHBHI IUIATKHI KapTKU
Merankapt (Hagam — ITKIIK MertankapT) abo IIacTHKOBI KOPHOPAaTHBHI INIATDKHI KapTku mmaTtixaoi cucremn MasterCard (mapani — ITKIIK MIIC).
Bupaua rorisku 3 KopnopatnsHoro paxyHky 31iiicHoeTses 3a gornomororo ITKTIK.
3.3.3. 3apaxyBanus kowmriB Ha KopmoparuBuuil paxyHok KiieHta 3ifiCHIOETBCS BHKIIOYHO y BamoTi KoprmopaTMBHOro paxyHKy. Y BHIAIKy
HAJXO/UKCHHS KOIITIB y BaJIOTi, IO HE CHiBIajae 3 BamoTol0 KopropaTHMBHOrO paxyHKY, 3apaxyBaHHsS TAaKHX KOLITIB HE 3[iHCHIOETHCS, a KOLITH
MOBEPTAIOTHCS BiINIPABHUKY.
3.3.4. [lepxatenp Mae npago:

e  BukopucroByBaru [IKIIK s 3miliCHEHHS UTATHKHUX OMEpalliid BIAMOBIIHO 10 BUMOT 3aKOHOAABCTBa YKpaiHu Ta yMoB JloroBopy;

e 3a pomomoroio ITKIIK orpumMyBaTté roTiBKy B po3Mipax, YCTaHOBJICHHX HOPMAaTHBHO-IIPAaBOBMMH akTaMy HamionampHOro GaHKY 3 NHTaHb

BEJ/ICHHS KACOBUX OIEpalliil y HallloHAIBHIN BaMIOTI B YKpaiHi.

3.3.5. Kopucrypauy 3aboponeno ukopuctoByBatu [IKIIK mist Bumiati 3apoOiTHOT IUTATH, 1HITUX BHIIB COMiaTbHUX BHUILIAT 1 JIOTIOMOTH.
3.3.6. Kiient camocTiiiHO BH3Ha4yae oci0, sKi MarOTh NMPaBO 3/IMCHIOBATH IUIaTDKHI Ta/abo iHmi omepauii 3a Horo KoprnopaTuBHHM paxyHKOM 3
ukopuctaunsam [TKIIK, ta 30008's13anuit Hagatn banky ix inentudikariiini qaHi B mopsaKy, Bu3HaYeHOMY nuMH THIIOBHMH yMOBaMu Ta JloroBopoMm.
3.3.7. Knient Hece BianosigansHicTh 32 Bukopuctanns [IKIIK mix yac 3ailicHeHHs IATHKHUX Ta/ab0 1HIINX Oneparii.
3.3.8. TIKIIK Merankapt/IIKIIK MIIC [lepxatensm odopmitioroThcs Ha miacTaBi Haganux KitieHToM Ta ohopMIleHMX HaJeXHHUM 4YuHOM Ilepermiky
Jepkarenis, siki MatoTh npaBo Ha orpumaHHs [IKIIK Ta 3nmificuenns 3a mormomororo ITKIIK omepamiit 3a KoprnoparusauM paxynkom (Hazani — Ilepemix
JlepkareniB), Ta 3asBH-aHKETH Ha BHIYCK IUIACTHKOBHUX KOPIOPAaTUBHUX IUIATDKHUX KapTOK Ha iM'st 1oBipeHHX oci6 Kitienta (Hamani — 3asiBa-aHKeTa) 1O
¢dopmi Jlomatka 21 no TunoBux ymos.
3.3.9. ITepenix [depxareniB HagaeTbest Kimienrom o banky no dopmi Jlogatka 22 no Tumosux ymoB. Kinbkicts [epxaterniB bankoM He 0OMeKyeThCs.
3.3.10. IIpu otpumanni B Banky ITKIIK [lepxxarens, 3a3nauenuii B [lepeniky JlepxxaTeniB, MOBUHEH MOBiAOMUTH Ha3By KiieHTa Ta HajaTu JOKyMEHTH,
HeoOXimHi i mpoBeaeHHs inenTudikarii Ta Bepudikauii Jepsxarens.
3.3.11. V Bunazaky HeoOxigHocti 3ynuHenus il 6yap-skoi 3 [IKIIK y 3B'13ky 3 npumuHeHHsIM a00 TUMYacOBHM 3yNHHEHHSIM MOBHOBaXKEHb ii JlepxaTers,
Kiienr namae no Banky odopmienuii nanexuum uumaoM Crom-muct mo ¢opmi domatka 23 mo TumoBux ymoB Ta xie BiamoigHo mo «IIpaBui
KOPHCTYBAaHHS €JIEKTPOHHHUM IUIATIKHAM 3aC000M (IIACTHKOBOIO KOPIIOPATHBHOIO IUIATIKHOIO KapTkoro) Merankapt (Hagani - [IpaBuia kopucTyBaHHS
IKIIK Merankapt), HaBegenux y [omatky 27 mo TumoBux ymoB, abo «IIpaBui KOpPHCTYBaHHS €JIEKTPOHHUM IUIATDKHUAM 3aCO00M (IUIACTHKOBOIO
KOPIIOPaTUBHOIO IUIATDKHOIO KapTKOI0) MikHapomHoi miaTixuaoi cucremn MasterCard (mamami - IIpaBuna xopucrysanns ITKIIK MIIC), naBexeHnx y
Jonarky 28 no Tunosux ymos.
3.3.12. V pa3i Brpatu/kpaaikku/kommnpometanii [IKITK, komnpomerauii [TTH-kony Kiient//Iepkarens moBUHEH AiATH BiANOBiAHO g0 po3ainy IV Ilpasun
kopucryBanus [TKIIK Merankapt/IIpasun kopucrysanss [TKITK MIIC.
3.3.13. Bauk 3000B's13anuii posrisimatu 3asBu (nmoBimomuenns) Kiienta, mio crocyrotbest Bukopuctanus IIKIIK abo HesaBepuieHOro mepekasy,
iHinioBaHoro 3 i ZOMOMOroI0, CIipHOI TpaH3akuii, Ta HagaBaTu KitieHTy mUcbMOBY iH(OpMaIilo PO Xix po3risiay 3asBu y BigmoBigHocti no0 I[IpaBun
kopucryBanus [TKIIK Merankapt/IIpasun kopucrysanss [TKITK MIIC.
3.3.14. V pa3i nigo3pu banky mono #imoBiproi xommpomeranii [IKITK bank mae indopmysaru epxatens/Knienta nmo tenedoHy npo HeoOXimHICTH
6noxysanns [IKIIK ta npo HeoOxinHicTh 3BepHenHs Kimienrta no banky mst Bumycky HoBoi ITKIIK BHacminok ii koMmpomerarrii.
3.3.15. Io 3axingenni crpoky mii [IKIIK Bank 3xificaioe naganus noux ITKIIK Merankapr epxatensm, 3a yMoBH nofgaHHs KiieHTOM TOKyMEHTIB,
nepenbauenux 1m.3.2.8.1. TumoBux ymMoB Ta IepepaxyBaHHS KiieHTOM IulaTé 3a NpoBeleHHs HOCHyrd BixnoBimHo mo Tapudi bamky abo murixom
nebeToBoro mnepekasy 3i cnucanus bankom kowmicii 3 [Torounux paxynkiB Kitienra.

3.3.16. bank mae npago:
3.3.16.1. 3niiicuroBatu BrtydenHst [TKIIK [lepkatenst npu BHSBICHHI MOLIKO/DKEHb, SIKi BIUIMBAIOTh Ha 11 BUKOPUCTaHHsI, ab0 y BHIIAAKY BHSBICHHS
¢axry Buxopucranus [TKIIK inmoro oco6oro.
3.3.16.2. briokyBatu 3xificHeHHs onepaniii 3a gormomororo ITKIIK y Bunankax:

e  TIOpymIeHHS yMOB JloroBopy;

e  orpuManHi iHpopManii npo npunuHeHHs Kiienrom/[lepxatenem 6e3nednoro Bonoainus [TKIIK.
3.3.16.3. TIpaBo BuxopuctoByBatu I[IKIIK moxe Oyt mpusynuHeHe abo mpunuHeHe baHkoM BiamoBimHo a0 yMoB JloroBopy B pasi HOpYIUICHHS
Hepxarenem ymoB Bukopuctanas IIKIIK. Ilpusynunenns abo mpunuHeHHs npaBa [lepxarens BukopucroByBatu IIKIIK nHe npunmuse 3000B'a3aHb
CropiH, 1110 BUHUKIIY 10 Yacy NPU3YIHMHEHHs a00 NPUIMHEHHS 3a3HaY€HOTO TIpaBa.
3.3.16.4. BiamoBigHO 10 BMMOT YHMHHOTO 3aKOHOJAaBCTBa baHK Mae MpaBoO 3a OKPEMHM pIilIEHHSM YHNOBHOBaXCHOTO OpraHy ympaBiiHHA bBaHky
BCTAHOBIIIOBATH JIMIT 3 OTpuMaHHs roTiBku 3 BukopucTaHHsAM [IKIIK Ha noOy Ta oOMexeHHs Ha TPaHHYHY CyMy IepepaxyBaHHS IDOLIOBHX KOIITIB 3
BukopuctanusaM [IKIIK na no6y. Indopmaris mpo Taxi miMiti/oOMexeHHs, y pa3i X HasBHOCTI, MiCTHTBCA y JlomaTky 29, IO € HeBif’€MHOIO YaCTHHOIO
X THIOBUX YMOB.



Kirient mae npaso 3a 30 kaneHgapHUX AHIB O JaTH 3MiHH JIMITy 3BepHYTHCS 10 BaHKy 3 MMCEMOBOIO 3asiBOIO JUIsI BCTAaHOBJICHHS BbaHKOM iHIIOTO
JMITY 3 OTpEMaHHS TOTIBKY Ta/ab0 00MeXXeHHS Ha IPaHNYHY CyMy IIepepaxyBaHHs IPONIOBUX KomTiB 3 Bukopuctanusam [TKIIK.

3.3.17. Knienm mae npago:

3.3.17.1. CamocriiitHo a6o uepe3 [epxxareniB IIKIIK (3 Bukopucranusm IIKIIK) posmopsipkaTucs Komramu, siki 3HaXoAsThcs Ha KoprmopartuBHoMy
paxyHKY 3TiHO 3 YUHHHUM 3aKOHOAABCTBOM YKpaiHu Ta Bumoramu HarionansHoro 6anky Ykpainu.

3.3.17.2. Yepe3 [epxareniB OTpUMyBaTH TOTIBKOBi KOIITH 3 Kack Ta OankomaTiB banky 3a momomororo IIKIIK B Meax 3aiMInKy KOIUTIB Ha
KopriopaTuBHOMY paxyHKy, Y BUIaJIKaX BCTAHOBJICHUX YUHHUM 3aKOHOJABCTBOM YKpaiHH.

3.3.18. bank 306086'a3yemoca:

3.3.18.1. Burorosuru IIKIIK Ha iMm's [lepkaTeniB, Bkazanux B [lepenixy Jlep:kaTeniB, nporsroM 21-ro (IBaalsITH OJHOTO) poOOYOro IHS 3 MOMEHTY
HajgaHHA 10 baHKy TOKyMeHTIB, ajie He paHimie B3sTTs Ha 00k KopropaTuBHOro paxyHKy KOHTPOJIOIOUHM OPTaHOM.

3.3.18.2. 3abe3neuntu noctyn JepxareniB qo kac Ta 6ankomariB bauky, siki o6cnyrosyrors [TKIIK.

3.3.18.3. Heraiino 6nokysatu nposenenus omnepauiit mo ITKIIK y Bunaakax, nepen6auenux I[IpaBuwiamu xopuctysanus [TKIIK Merankapt/IIpaBunamu
xopuctyBanHs [IKIIK MIIC, a Takox y BUunajakax 3a3Hau€HHX 3aKOHOJABCTBOM Y KpaiHH.

3.3.19. Knieum 300606'a3yemucsa:
3.3.19.1. Buxonysaru Bumoru JloroBopy, Tumosux ymoB 1o [lorosopy, IIpasun xopuctyBanus IIKITK Metankapt/IIpasun xopuctysanus ITKIIK MIIC,
YUHHOTO 3aKOHOJABCTBAa YKpaiHM Ta HOPMAaTUBHUX JOKyMeHTiB HanionansHOr0 Oanky YkpaiHU II0JI0 TOPSAKY IPOBEIeHH onepaniii 3a KoprnopatuBaumM
PaxyHKOM Ta JIOTPHUMYBATHCS PEXUMY BUKOpUCTaHHS KoprnopaTMBHHMX paxyHKIiB Iiji 4ac MPOBEACHHS ONepaliil 32 HUMH, JOTPUMYBATHCh BCTAHOBICHHUX
0co0JIMBOCTEH 3aMOBHEHHSI 1 TIOaHHs B baHK MIaThKHUX IHCTPYKIiit, 3abe3mneuntu Ta 3aificHioBaTn Oe3neune Bojoainus [IKITK Kuienrom/[epixatenem.
3.3.19.2. Osnaitomurn [epxareniB 3 Bumoramu [loroBopy, Tunosux ymoB mo Jlorosopy, IIpaBun kopuctyBanus IIKIIK, Tapudamu Banky ta Oyab-
SKUMH 3MiHaMH JI0 3a3Ha4Y€HHX JIOKYMEHTIB Ta 3000B'S3aTH BUKOHYBATH BUMOTH LIUX JJOKYMEHTIB.
3.3.19.3. [loBectn 1o BimoMma Jlep:kaTers, IO MpH HEOOXITHOCTI 3HATTS BEJIUKOI CyMH, sIKa He Moke OyTH BHAaHa GaHKOMAaToM 3a OJHY OIlepamnilo dyepes
oOMexxeHHH po3Mip O0TBOpY Uil Kymiop (He Oimbime 20 xymrop 3a 1 (ofHY) TpaH3aKIilo), TaKy CyMy CIiJ 3HiMaTé ABoMa abo Oinble onepanismMu Ta/abo
3BEpHYTHCS 10 Kacu banky.
3.3.19.4. HapmaBatn Banky nocTOBipHI TOKyMEHTH Ta BiTOMOCTI, HEOOXimHi Iy 3’sicyBaHHS ocobu Kiienrta ta/abo [lepxkarenis ITKIIK, cyti Ta metn
NPOBEJICHHS olepalliid, iHaHCOBOrO CTaHy, Ta JUlsi BUKOHAHHS ()YHKIIH areHTa BaJIOTHOTO KOHTPOIIIO Ta (DyHKLIH OAATKOBOIO areHTa, IPOTATOM CTPOKY
BKa3zaHoro baHKoM Mpo HaJaHHs BiIMOBIJHUX JOKYMEHTIB, HE MEPEIIKO/DKATH NpaliBHUKaM baHKy B POBEJCHHI MEepeBipoK y BUMAAKaX, HepeadadeHnx
3aKOHOAABCTBOM YKpainu uu yrogamu CTOpiH.
3.3.19.5. KonTtpomnroBaTi pyx KOILITIB 3a cBoiM KopropaTHBHIM paXyHKOM Ta HErailHO (IIPOTSTOM OJHOTO JAHS 3 MOMEHTY BCTAHOBJICHHSI Takol 00CTaBUHH)
noBizomisaTH bank npo onepartii, sixi He BukoHyBayucs Hepxarenem(smu)/KitieHToM, a Takox Ipo OyIb-sIKi BUIaJKH IPUITHHEHHS 0€3IIE€YHOT0 BOJIOIIHHS
Krmienrom/[lepxarenem ITKIIK. V Bunanky HeBUKOHAHHS OOOB'S3KYy IOJO HETaifHOTO MOBiXOMIICHHS BaHKy Ipo BHIAIKW HNPUNUHEHHS OE3MEYHOrO
Bononinas Kimienrom//Iepxxarenem [TKIIK, BinmoBinaneHICTh 32 poBeieHHS HecaHKITioHOBaHOTO KitientoM/[leprkareneM nepekasy Hece KimieHT.
3.3.19.6. IToBepuytn no banmky Bci IIKIIK micns npumunaeHHS cTpoky iX amii abo B pasi BiAMOBH Bij KOPHCTYBaHHS HHMH, a00 B IHINMX BHUITAJIKaX,
nepenbauenux [TpaBunamu kopuctysanns [IKIIK Merankapt/IIpasunamu kopuctysanus [IKITK MIIC.
3.3.19.7. Camocriiino o3HalloMIIOBaTHCs Ta O3HaifomioBatu JlepxarteniB 3 iHpopmauiero, po3milieHol Ha caiiti banky B mepexi [HrepHer Ta y
npumitneHHi banky Ha gomi orojomeHs abo B Micui yknamanss JloroBopy, koxHi 5 (I’ATh) KaJICHAApPHUX [AHIB, MOYMHAIOYM 3 JTHS MiAMHCAHHS
Jlorosopy.
3.3.19.8. IIpoBomurtu BuTpatH 3a KopriopaTuBHIM paxyHKOM B CyMax, sKi HE IEPEBHUIIYIOTh BUTPATHOTO JIMITY.
3.3.19.9. Hectu BiAnoBinaneHIiCTh Ta 3A1HCHIOBAaTH KOHTPOJIb 32 IUILOBIM BHKOPHCTaHHAM KOIITIB 3 KopropaTtuBHOTO paxyHKYy.
3.3.19.10. V pa3i Brpatu [IKIIK Kiient/[epxarens 3000B's3aHmiA 3/iiiCHIOBATH BCi HEoOXimHi nii, moB’si3aHi 3 OnokyBanHsaMm [IKIIK, BimHOBICHHSIM
xopucryBanusM [IKIIK Bigmosinno mo po3niny IV IIpasun kopucrysanus I[TKIIK Metankapt/IIpasun xopuctysanns [TKITK MIIC.
3.3.20. KitienT, nignucyro4u J{orosip:

e  MATBEpAXYE, 110 o3Halomienuit bankowm 3 [paBunamu kopuctyBanns [TKIIK Merankapt/IIpaBunamu kopuctyBansst IIKITK MIIC ta otpumas

X IPUMIPHHUK;
e 3000B'13yeThest o3HaniomutH Beix epxarenis TIKIIK 3 ymoBamu [loroBopy, TumoBumu ymoBamu, Tapudamu ta IlpaBuiamu KOpPHCTYyBaHHS
[TKTIK, a takox Ha BuMory JlepxaresniB HagaTH iM Korii 3a3Ha4eHHUX JTOKYMEHTIB.

3.3.21. Ilpwu 3niticuenHi 3a gqonomoroto I[TIKITK 6e3roTiBkoBoi omatu ToBapis (ITocayr) abo OTpUMaHHS TOTIBKH y BaJIOTI, BIIMIHHIHN BiJ BAIOTH PaXyHKY,
3a [IKTIK MIIC, emitoBanumu AT "Mertabank", - po3paxyHOK 3/iHCHIOETBCS 32 KOMEPLIHHUM KypcoM. AKTyalbHa iHpOpMaNis Ipo KOMepuiitHui Kype
qutst Bamotu noiap CIIA (USD) naBenena Ha caiiti banky. Ilepepaxynok inmmx, BigMmiHHEX Bij gomapa CIIIA, BamoT BinOyBaeThesl 3 BUKOPUCTaHHIM
Kpocc-Kypcy MikHapoaHoi matikHoi cucreMu MasterCard gepes komepuiitanii kype nonap CLIA/rpuBHs.

PO3/ILI 4. TMHCTAHUIAHE OBCJYTOBYBAHHSI 3A IONIOMOI'OI0 CUCTEMM "IHTEPHET-BAHK"

Leit po3ain Bu3HAaYae yMOBU HaJaHHS KOMIUIEKCY iHpopMariinux mocnyr 3a [lorounnmu paxynkamu KiienTa Ta 3aidCHEHHsI omepatiii 32 HUMH 3a
nonomororo Cucremu "[urepHer-bank" (Hagani - Cucrema).

4.1. JloroBip monmo o0cIyroByBaHHS 3a gornoMororo CHCTeMH yKJIQJaeThesl MUITXOM akienTyBaHHS baHkom BixmoBimHOi miamucaHoi 3 6oky Kitienra Ta
noxaHoi 1o banky 3asBu:
e oxHoYacHe miaxmoueHHs 1o CucteMu npH BigkputTi [I0TOYHOTO paxyHKy - BHKOPHCTOBYEThHCS (hopMa 3asiBH IIPO BIIKPHUTTS HOTOYHOTO PAXyHKY
Ta migmodeHHs 1o cuctemu "[urepHer-bank" Ta/abo mocmyrm "SMS", maBenmena B Jlomatky 2 mo mmx TumoBmx ymoB (OKpiM paxyHKIiB
BubOpuoro douxay);

e  iHIN Bumaaku migkmodeHHs a0 CHCTeMH - BUKOPHCTOBYeTbCs (opma 3asiBM mpo mimkimodeHHs a0 cuctemu "lnTepHer-bBank", HaBeneHa B
Honatky 3 no mux THIOBHX yMOB.

V 3a3HaueHHX 3asBax 3a3HAYaIOThCs KOpHUCTyBadi CHCTEMOIO:

e  ynoBHOBaxeHi ocoou Kitienra BianosinHo 1o Ilepeniky ynoBHOBaXKeHHX 0cib;

e  BiacHUK PaxyHky (s ¢isumuHmX 0Ci6 - mianpueMiis abo ocib, ki IPoBaITh He3alexKHy IPopeCiiiHy isIbHICTS);

. JIOBipeHi 0COOM, MOBHOBaKCHHSI SIKO1 Ha BUYMHEHHS Jid (OJep>KaHHS BHITUCOK, JOBIJIOK, BHECCHHS KOIITIB, HAJIAaHHS JOKYMEHTIB Ta IHIIE) Bif

imeni KimieHTa miaTBeppkeHi JOBIpeHICTIO.

Jorogip 1010 o6cnyroByBanHs 3a nornomororo Crucremu Habupae YMHHOCTI 3 MOMEHTY peectpauii Kitienta y Cuctemi.

4.2. Ipu po6oti B Cuctemi st MiAMUCY IUIATDKHUAX 1HCTPYKLii Ta iHIIMX eneKTpoHHuX AokyMmeHTiB KiieHt BukopucroBye ocobuctuit KEII, orpumanuii
y KBaJi(h)ikOBaHOTO HajaBa4a €JICKTPOHHUX JOBIPYMX IMOCIYT, MEpeiK sIKUX HaBeneHo B JoBipuomy crucky L{eHTpanbHOro 3acBif4yBajIbHOrO OpraHa Ha
odiuiitnomy BeO-caiiTi https://czo.gov.ua/ca-registry.

EnexTpoHHMH MiINUC HAKIATAETHCS 3a JOMOMOTOI0 OCOOUCTOTO KITF0UYa Ta IEePEBIPSAETHCS 3a JOIIOMOTOI0 BiJKPUTOTO KITIOUa.

Banx ta KitieHT TOMOBWINCH, IO €JEKTPOHHI JOKyMEHTH, IO c(hOpMOBaHI Ta IepeiaHi 3a mormoMororo CHCTeMH Ta MIiAIKCaHI 33 JTOIOMOTOIO
@JIEKTPOHHOTO MIiJIINCY, € MPAaBOMOYHHUMH, TOOTO PO3IIISAAIOTHECS SIK TakKi, IO MAIOTh IOPUANYHY CHIIYy PIiBHY 3 JOKYMEHTaMH B IalepoBid ¢opmi, mo
BJIIAaCHOPY4HO mifnucani Kiienrom/ynoBHoBaxkeHoI0(-MH) ocoboro(-amu) KitienTa Ta 3aBipeni neuarkoro Kiienra (3a yMOBH ii BUKOPHCTaHHS).

4.3. EnexTpoHHI IUIaTDKHI {HCTPYKIIT Ta iHINI enekTpoHHI nokymeHTn Kiienta mpuiimatorsest bankoM B omepauiiini AHI Ta 0OpOOISIOTBCS Y MekKax
orepauiifHoOro Jacy.



Bukopucranns Kiienrom Cucremu He BHKIIOWae momaHHs KilieHTOM Ta BHKOHaHHS/00poOieHHs bBaHkOM IUaTiXHUX IHCTPYKWiH Ta IHINMX
nokymenTiB Kitienta y maneposiit ¢opwmi. EnexTpoHHI mmaTixHi iHCTpyKIii MaroTh MICTHTH BCi O0OB'S3KOBI PEKBI3UTH, rependaueHi 3aKOHOJaBCTBOM
VYxpainu i BHyTpimHIME fokyMeHTamu banky, a rakox KEII/ynoBroBaxeHoi(-1x) ocoou(-i6) Kiienra.

KitieHT Hece BiAMOBINANBHICTD 32 TOCTOBIPHICTH iH(OPMAIIi]l 3a3HAYCHOT Y CIIEKTPOHHOMY JOKYMEHTI.

4.4. TlincyMKoBa BHIHMCKA MPO 3aJIMIIKK FPOLIOBHUX KowITiB Ha [ToTouHnx paxyHkax KiieHTa i3 3a3HaueHHSIM PEKBI3UTIB IJIATDKHUX IHCTPYKLii HamaeThCs
Kuienty He ni3uimre 10:00 rogunn 3a KuiBCcbKiM 4acoM HACTYITHOTO ONEPALiiHOTO JHS, 32 BUHATKOM BHIIAKIB 3MIHH PEIrJIaMEeHTY poOOTH uepe3 BKa3iBKy
Hamionansaoro banky Yxpainu.

4.5. Bumozu 00 kopucmyeauie Cucmemu 3 numans inancogoi deznexu:

4.5.1. Jns 3HIKEHHS PU3HKY HECAHKIIOHOBAHOTO BTPYyYaHHS B pobory CucreMu Ta 3miliCHEHHS MIaXpaWChKMX Ailf 3 TpomoBUMH KomTamu KiieHT
MOBHHEH CYMJIIHHO BUKOHYBATH BUMOTH «[HCTPYKIii Ipo HOpsIoK 3abe3neueHHs 3axucty kiovis KEIT Ha KilieHTChKOMY Miclli», sika HaBeJeHa y Jlonatky
14 no mux TunoBux ymoB.

Bank He Hece BiANMOBIAAIBPHOCTI 32 HACHIAKY, 3yMOBJIeH] He oTpuManHsM Kitientom BuMor TunoBux ymoB ta Jlorosopy.

Kiient npuiiMae NoBHY LHMBUIBHO-TIPABOBY BiANOBIAANbHICTh 32 BUKOPHCTAHHS BIAaCHHX HOCI(B iHdopmarii mns 36epiranus wmodiB KEIT 6e3
3aCTOCYBaHHS 3aXHIIEHOro HOCIs iH(opMaLlii Ta OTOPKYETHCS, 0 OTPUMAHHS TAKOT HOCIYTH:

e  Oyle BBaXAaTHCh JOCTAaTHIM 3abe3nedyeHHsM bankom 3axucty CHcTeMH Bifl BTpy4aHHs 10 HEl CTOPOHHIX 0cil;

e  He Moxe Oyt Bukopuctano KiieHToM B cyai y sIKOCTI 1oka3y He3abe3nedeHHs: bankom 3axucty Cuctemu Bif BTpy9YaHHS 0 Hei CTOPOHHIX 0Ci6.
4.5.2. CTOpOHH HOTOAMINCH, LIO JUIS MOCHICHHS Oe3neku KilieHT D01aTKOBO BUKOPHCTOBYE aBTCHTH(IKALiI0 LIIIXOM BBEJCHHS OJHOPA30BOrO Iapos,
OTPUMAaHOT0 32 J0TIOMOT0K KOpOoTKOro SMS-noBifomiieHHs, HagiciaHoro bankom Ha diHaHCOBHIT HOMEP.

4.5.3. Y pas3i BusBICHHS HECaHKI[IOHOBAHOTO Ilepekady komrtiB B Cucremi Knienty HeoOxinHo BukoHaTH nii, siki BuzHaueHi B «[lopsaxy niit Kiienra y
BHUIa/IKy BUSIBJICHHS (akTy HECAHKI[IOHOBAHOTO repekasy kowriBy (Joxarok 15 no TumoBux ymoB).

4.5.4. CTopoHH TOMOBHJINCH, 1110 baHk npunuusie HagaBatu KiieHTy mociayru 3 o6cinyroByBaHHs 3aco0aMi JUCTAHIIHHOT CHCTEMU 3 MOMEHTY BHSIBIICHHS
¢baxry/mino3pu 3aiiicaenns Kiientom (aBromMatu3zoBaHuMu pobodnmu micisimu - komm'torepamu Kitienta) Bipycnoi/DDOS/tomno araku Ha cepBicu banky
10 MOMEHTY HPHUITUHEHHSI BHSBJICHO! aTaku Ta BHIAJCHHS/BIAKIIOYCHHsS HEOE3MeYHOro/miI03piioro mporpaMHOro 3abe3neyeHHs, B iHIIOMY BHUIAIKy
KitieHT BigKIII04aeThes Bill MOCITYTH 3 00CIyroBYBaHHs 3ac00aMi TUCTAHIIMHOT CHCTEMH.

4.6. Knienm mac npaeo:

4.6.1. CamocTiifHO BU3HA4aTH TOTpedy B MiAKIIOYESHHI/BIIKIIOUeH] 10/Big CUcTeMH.

4.6.2. JlaBaTy IIIaTDKHI IHCTPYKINT OO CIIMCAHHS KOIITIB 3i cBOiX [IoToYHMX paxyHKiB, BigkpuTux y banky, B HarioHabHIH Ta/ab0 iHO3eMHIH BaIoTi Ta
MPOBEACHHS onepaLiil y popmi eneKTpoHHUX JOKYMEHTIB 3acobamu CHCTEMH.

4.7. bank 30608 'a3yemuoca:
4.7.1. 3niiicuutu peecrpauito Kitienra B Cucremi ta HapaBatu Kiienty nocryn go CucteMu, IpoBOAUTH ii 00CIyroBYBaHHS Ta CYIIPOBOKCHHSI.
4.7.2. Hapatn KitieHTY MOXIIHBICTh 03HAaHHOMUTHCH 3 JOKYMEHTAIII€I0, [0 PEeTJIAMEHTYE MPABIJIA Ta TEXHOJIOTiI0 BUKOpHCTaHHS cucTeMu "[HrepHer-bank"
(mamani - moxymenraniss Cuctemu). O3Hatiomnenns Kiienra 3 goxymenrauniero Cucremu, y ToMy 4ucii 3 ii HoBUME BepcisiMu (y pa3i 3MiHH/OHOBJICHHS
3a3Ha4YeHOI JOKyMeHTamil) 3A1HCHIOETECsl baHkoM IuIsixoM po3MimmenHs ii Ha caiiti banky.
4.7.3. 3 momenTy oxepxkanHs bankom mucra Kitienra, CKpilieHOro HiIHcoM yroBHOBaxkeHOI ocobu KirienTa i Binbutkom mevatk (y pasi i HassBHOCTI),
CTOCOBHO KomItpoMertailii/Biakiankanns kioda KEIT ynosaoBaxeHoi ocobu KiienTa, a Takoxk 3 MOMeHTY 3BepHeHHs1 KitienTa 1o BaHky 3 moBizoMieHHIM
(JlEcTOM) PO BHSBICHHS HECAHKI[IOHOBAHOTO MepeKa3y/CnpoOu HECaHKI[IOHOBAHOrO mepekady y Oyap-skii ¢opmi - NOPUNHHATH MOJajblie
obcnyroByBanns Kiienta B Cucremi nuisixom 0okyBanHs o6itikoBoro 3amucy Kiienta B Cucremi.

3 MOMEHTY ozeprkaHHs bBaHKOM MHCEMOBOTO MOBigoMiIeHHs BiJ KitieHTa, CKpIMIeHOro miAMiMcoM YHOBHOBaXKeHOT ocobu KirieHTa i BiZOUTKOM meyaTku
(y pasi 1l HasIBHOCTI), CTOCOBHO BTPATH/KpaaiKKH MOOUIbHOTO TenedoHy (BiamoBinHoi SIM-kapru) KitienTa, Ha sKuif 341HCHIOETECS BiIIPABICHHS IEBHOT
indopmamii (B ToMy YHCI OJHOPAa30BOTO HApOJI0), NMPUIMHATH Tojajbie odciyroByBanHs Kiienra B Cucremi (B gacTHHI KopucTyBaHHS KiieHTOM
JIOAATKOBHMH MOCIIYT'aMH 3 BHKOPHUCTaHHSIM BTPA4eHOTo (hiHAHCOBOTO HOMEPA).
4.7.4. Ha mixcTasi BignoBigHux O0aHKIBCHKHX (opM 3asB, HamaHux Kiiearom o banky Ta 3a ymMoBH omtati nociyr 3rigao 3 Tapudamu 6aHKy:

e  TPOBOIMTH IiJKITFOUCHHS/BiAKITIOUeHHS PaXxyHKIB O/Bi/ BiAMOBIJHUX MOJYJIIB Ta A0JaTKOBUX mociyr Cucremu;

e  3iiliCHIOBAaTH 3BipKy, OJIOKyBaHHS/pO30JIOKYBaHHS (aKTHBAlilO/ACaKTHUBALIII0) OCHOBHHUX/IOJATKOBUX oOiikoBux 3amuciB Kiienra B Cucremi

(HOBHX 3aMiCTh BTPaYCHHX);
e  MPOBOAMTH aHaii3 (axiBlsiMu BaHKy HeCTaHIApTHUX CUTYaLii, 110 BILIMBAaIOTh Ha cuctemy "[HTepHeT-BaHk" i 110 HAaCTarOTh BHACTIJOK TTOMUJIOK
niepconary yu obnagHanas Kiienra.

4.7.5. 3abe3neuyBaTy 3aXUCT KIIEHTCHKUX €IEKTPOHHUX JOKYMEHTIB IiJ] 4ac X 0OpoOieHHs B cucTeMi apToMaru3anii banky.

4.8. bauk mae npaso:

4.8.1. briokyBatu oGuikoBuit 3anuc Kiienra B Cucremi npu HasBHOCTI iH(pOpMamii M0Z0 KOMIPOMETANii/migo3pi 100 KOMIpOMeTallii KIIf04iB, B pasi
BUSIBJICHHS NpalliBHUKaMH BaHKy IiZ03pH 111010 OTPHUMaHHS HECaHKLIOHOBAHOTO MepeKa3y/CrpoOu HecaHKIiIOHOBAHOTO mHepekaly B cucteMi "lHTepHeT-
bank".

4.8.2. Ipmynuaut/npunuantu obcayroByBanus Kiienra B Cuctemi B pa3i BussieHHs bankom akTiB abo mizo3p HECaHKLIOHOBAHOTO BTPYYaHHS B
pobOTy eNeKTPOHHO-00UUCITIOBAIBHUX MALIMH (KOMITTOTEpiB), aBTOMAaTH30BaHUX CUCTEM, KOMI'ToTepHHX Mepex Kiienta/baHka, 1110 MOKe MPHU3BECTH 10
MepEIIKOKaHHs pOOOTH aBTOMAaTH30BaHUX cHcTeM baHky Ta/abo HeCaHKIIOHOBAHUX Aiif 3 IHPOPMALIi€I0 B KOMI'TOTEPHUX MepexkKax.

4.8.3. Bignosutn o6cyroByBans Kirienra B CucreMi miciist yCyHEHHST HACIIIKIB HECAHKIIOHOBAHOTO BTPYYaHHS B POOOTY €IeKTPOHHO-00UNCITIOBAIBHIAX
ManvH (KOMITI0TepiB), aBTOMaTH30BaHUX CHCTEM, KOMITIOTepHUX Mepex Kitienra/banka.

4.8.4. Bank Mae npaBo NPU3YIUHUTH/TIPUIIMHATH 00CITyroByBaHHs B pa3i HeciuiaTu KitientoM nepenbauenoi Tapudamu baHky riat 3a HaJiaHi IOCIyTH.

4.9. Knienm 30606'azyemoca:

4.9.1. [Tnst poboru B Cuctemi 3a0e3MeunTy HAsIBHICTH BiAOBIZHOTO 00JagHaHHs, HEOOXiAHOTO st ii yHKI[IOHYBaHHS, BCTAHOBJICHHS 3ac00iB 3aXUCTY
Bifl 37I0BMHCHOT'O ITPOTPAMHOT0 3a0€3MeUYeHHs Ta MOCTIHOr0 CBOEYaCHOT0 HOr0 OHOBJICHHS, Y BIAMOBIAHOCTI 10 « TeXHIYHUX BUMOT AJIS POOOTH B CUCTEMI
"larepuer-bank"», mo HaBeneHi B Jlogatky 13 no nux Tumosux ymoB.

4.9.2. YV Bunagkax ckacyBaHHs KiieHTOM mpaB migmucy HOro YIOBHOBRKCHMMH ocobamu abo HEOOXiJHOCTI BIAKIIOYEHHS BiX BiXMOBimHOI poui/
6soxyBaHHS B cucteMi «IHTepHeT-BaHK»/PUIMHEHHS I0JaTKOBUX MOCIYr HeraiHo npoindopmyBatn BaHk mpo Taky HEOOXiIHICTH HUIIXOM HaJaHHS
BINIOBIIHOT 3as1BH TIPO BiIKIIIOYECHHS Bif cucTeMu «IHTepHeT-BaHK» Ta 10JaTKOBHX MOCIYT, 3a GopMoro HaBeaeHOw B oaaTky 4 10 uux THIOBHX YMOB.
4.9.3. CamoCTiiiHO 3[iiiCHIOBATH KOHTPOJIb 32 HASsBHICTIO Ha CBOIX enekTpoHHMX nokymeHtax KEII TuX ymoBHOBaXKeHHX 0Ci0, sIKi MalOTh MpPaBO
po3smnopsimkatics BianosigauM [loTouHnM paxyHkoM Ta/abo 3aificHIOBaTH iHIII Aif 111010 Takoro [IoTo4HOro paxyHkKy.

4.9.4. Y Bunazaky 3MiHu mianuciB ynoBHoBaxkeHux oci6 Kuienta y Ilepeniky ymoBHOBaxkeHnx ocib/moBipenocti Kiienra y Toil camuii eHb HafgaTH 10
banky HoBy 3asBy mpo migkmodeHHs 1o cuctemu «lntepuer-banky». Hoswuii kimrou KEII nie 3 Mmomenty itoro peectpanii Kiientom B cucremi "lutepHer-
Bank" ta ycnimsoro npoxopkeHHs Beix erariB nepesipku KEIT bankom.

4.9.5. Ilpu migo3pi HecankiioHoBaHoro BukopucTaHHs kmoda KEIT Kiienra ta/a6o BTparti HociiB kimoua KEIT Kiienra meraifHo crosictutn bank mpo
KOMIIPOMETAIIII0 T2 HEOOXIHICTh OJIOKYBAaHHS OOJIIKOBOTO 3aITACY BiAMOBITHOT OCOOH.



VY Bunazky Brpatu (Kpamixku) MoOLTsHOTO TenedoHy (Bimmosiguoi SIM-kaptn) KiienTa, Ha sikuit 37iHCHIOETECS BinpasiaeHus iHdopmanii bankom
Krienty (B ToMy 4mClli OJHOpPa30BOTO IApOJII0), HETaWHO crHoBicTHTH Npo Ie bank 3acobamm Cucremm Ta/abo ()akCUMITBHHM 3B'S3KOM, a TaKoX
croBictuTH baHk po HeoOXiAHICTH GJIOKYBaHHS MOKJIMBOCTI OTPHMAaHHS OJHOPA30BUX MIApOJIB 3a JOIOMOTOI0 BKPaJSHOTO allapaTHOTO IMPHUCTPOIO Ta/abo
Ha HOMep MoOinbHOTO Tenedony (Bigmosinuoi SIM-kxaptu) Kiienta, Ha sixmit 31iiicHIOeThCs BiqnpasieHHs iHdopmanii bankom Kitienty (B Tomy umcii
0/IHOPa30BOTO MAPOJIIO).

4.9.6. ITig yac Bukopuctanus CHCTeMH TOTPHUMYBATHCS BCiX BHMOT, L0 BCTAHOBIIOE BaHK, 3 muTaHb Oe3mnek: oOpoOIICHHS €JIeKTPOHHHUX JOKYMEHTIB,
3rigHo 3 uuMH THIIOBUMH YMOBaMHu.

4.9.7. llloneHHo OTpUMYBATH Ta aHANII3yBaTH BCi MoBigoMieHHs (Jictr) Bix bauky, Hamicnaui 3acobamu Cucremu.

4.9.8. V BHNanky BHSBICHHS HECAHKI[IOHOBAHOTO IIepeKka3y Ta/abo NpM BHHHKHEHHI MiJO3PH IOJO0 CIPOOM HECAHKIIOHOBAHOTO IEpeKasy 31 CBOrO
IMoTouHoro paxyHKy IpOIIOBHX KOIITIB - HETalfHO CHOBICTHTH IIpo Iie baHk Ta B 000B'SI3KOBOMY ITOPSIIKY BUKOHATH BCi 1ii, 1m0 3a3HaveHi y «[lopsiaky aiit
Kiienra y Bunazaky BUsIBICHHS (akTy HECAHKI[IOHOBAHOTO IIepeKasy KOIITIB.

4.9.9. Iicns 3minn HoMepy MoGineHOTO Tenedony (BixmoBinHoi SIM-kapTh), Ha sIKHi 3ailCHIOETRCS BinnpasieHHs iHdopwmanii bankom Kiienty (B Tomy
YHCITi OZIHOPA30BOrO MAPOJII0), B HAMKOPOTIIMI MOMKIIUBHIL CTPOK CIOBiCTHTH o e baHk miuckMoBO abo 3acobaMy TUCTAHIIHHOT CUCTEMH 3 TIOAAJIBIINM
HaJaHHSIM OpHTiHAITY TaKOro MOBiAOMIIEHHs (JIMCTA), CKPIIJICHOTO MiJIMUCcOM yHoBHOBaXkeHOT ocobu KirieHta i BinOuTkoM meudatku (y pasi 11 HassBHOCTI).
Bci enexkTpoHHI JOKYMEHTH, BUKOHaHI BaHKOM [0 OTpUMaHHs OCTaHHIM TaKOTO MOBIZOMJICHHS, BBa)KAIOThCS AIHCHUMH (TaKUMH, L0 BUKOHaHI BaHkoM
npaBoMipHO). KitieHT Hece pu3KK 3a HACTaHHS BCIX MOMJIMBHAX HEraTHBHHUX HACIIAKIB.

4.9.10. CamocCTiifHO BiACNIAKOBYBAaTH 3MiHN/OHOBIICHHS moKyMeHTanii CucteMu Ha cailiTi banky, i bank He Hece BiJIIOBIZaJIbHOCTI 3a HEMOXIIMBICTH
Bukopuctanus Kimienrom CucreMu y BUNagKy HEBUKOHAHHS/HEHAIEKHOTO BUKOHaHHS KiieHTOM CBOiX 3000B'13aHb, epedaueHnX THHIOBIMH yMOBaMU
Ta JloroBopom.

PO31JT 5. MIAKJIIOYEHHS/BIAKJIIOYEHHS JO/BIJ ITIOCJIYTH "SMS"
5.1. Kutient nopy4vae bauky HamaBatu y Burisiai SMS-nosizomieHs indopmariiro 3a onepatismu 3 BkazanuM(-u) I[lorounnm(-u) paxynkom(-amu), Oyab-siKi
naHi mopo obcayrosyBanns Kitienta Ta indopmauito npo 6ankiBebki npoayktu AT “Merabank” nuisiXoM miANKCaHHs BIAMOBIAHOT 3asBU:
e  OJHOYACHE MiAKIIOUCHHA 10 nociyru «SMS» npu Binkpurti II0TOYHOTO paxyHKy - BUKOPHCTOBYEThCS opMa 3asBH IPO BiAKPUTTS MOTOYHOTO
paxyHKy Ta miakiaodeHHs 1o cucremu "[urepHer-bank" Ta/abo mocayru "SMS" (okpim paxyHkiB BHOOpUHX (oHIIB), HaBeneHa B JloxaTtky 2 1o
X TUIIOBUX yMOB,;
e  IHII BUITAQJKHU MiJKJIIOYEHHS 0 HOCIYTH «SMS» - BUKOPHCTOBYETECS hopma 3asiBH Mpo MiAKIIOUEHHS 10 nociryru «SMSy, HaBeneHa B Jlonatky
5 1o uux TUMOBUX YMOB.
[Mignucyioun BiAIOBINHY 3asBYy PO MiJKIIOUEHHS 10 rmociyrn «SMSy, yci SMS-noBinomieHHs, oTpUMaHi Bix baHky, He3anexHO Bix IX KUIBKOCTI Ha
1100y, BBAXAIOThCS NONEPEIHBO 3aMOBJICHHUMH.
5.2. KiieHrt noBigomiieHu# npo Te, mo otpuManHs SMS-noBizomieHs Oyze BindyBaTuch y pobodi aHi B mpomixkax dacy 3 9:00 1o 20:00 3a KuiBcbkum
4acoM.
5.3. V Bumagky HasBHOCTI NMPOCTPOYEHOI 3aboproBaHoCTi 3a mociyroro «SMSy» Kiient namae banky mpaBo Bigkmountn IloTouni paxyHkH Big 1€l
nociryru 6e3 mornepeHboro MoBinoMiIeHHs npo e Kiienra.
5.4. Ins BigkmodeHHs Big mociuyrn «SMS» KitieHT moBuHeH Hagatu 10 banky 3asBy mpo BIIKIIIOYECHHS BiJ mOCIyrd «SMS», 3a GOpMOIO HaBEJCHOIO Y
Jonmatky 6 no mux TumoBux ymoB. Y BHUNaaKy HEoOXIZHOCTI TEPMIHOBO BIIKIIOUHTH IIOCIYTY A0 JAaTH MOAAHHS 3asBH IPO BiJKIIOUEHHS BiJl MOCITYTH
«SMS» y Bank, HeoOxinHo Binnpasutu SMS- noBigoMiIeHHS Ha HOMep TenedoHy banky, Bka3aHUiA B TEKCTI OTpUMaHUX B 6aHKy SMS-noBinomiens. B
LbOMY MOBIJOMJICHHI HEOOXiHO 3a3HaYUTH HOMEp [I0TOYHOrO paxyHKY, sSIKM BimkmodaeTses Bif mociayru. ko nomep(-u) [ToTouHoro(-ux) paxyHky(-
iB) He Oyme(-yTb) 3a3HaueHMi(-i), TO BiAKIIOYeHHs HOMepa TenedoHy BigOyderbcs 3a Bcima ITOTOYHHUMH paxyHKaMH, MiAKIIOYCHHUMH O TMOCITYTH.
Binnpasneni Ha Homep tenedony banky SMS-noBinomienHs TapuikyrThes 3riiHO 3 TapudamMu MOOLIBHOTO OnepaTopa BIacHUKA HOMepY TenedoHy.
5.5. ¥V Bunazky 3minu Homepy(-iB) Tenedony(-iB) abo HeoOXiaHOCTI 3MiHH 0co0u(-i0), ki oTpuMytoTh SMS-nioBinomiiennsi, KiieHT nmoBuHeH nogatu 10
Banky HOBy 3asBy po BIAKIIIOUESHHS BiJ OCIYTH «SMS».
5.6. 3a He3nilficHeHy/HeCBO€YacHY JOCTaBKYy SMS-NOBiOMIIEHb ONepaTopoM MOOLIEHOTO 3B’S3Ky, 3MiHY BHYTPIIIHBOI ITOJITHUKH OllepaTopa MOOLIFHOTO
3B’SI3Ky IIOZO omepanii 3 1octaBku SMS-moBinomieHs Ha MOOUTBHHMI Tele(oH, a TAKOXK y BHIAAKAX, KOJIH iH(OpMAIlis cTaja BiIOMOIO TpeTiM ocobam
BHACIZOK Nepesadi iHpopManii He3axUIeHNMH KaHaJIaMH 3B’sI3Ky Ta JOCTYITY TpeTix ocid 1o MoOinpHOTO TenedoHny bank BinmoBinamsHOCTI He Hece.

PO3/ILJ 6. TEBETOBUI1 IIEPEKA3

6.1. Po3mip matu 3a obcnyroByBanus Kitienta ta iforo IToTouHnx paxyHKIiB, HaZaHHsS HOMY NOJATKOBHX IOCIYr BCcTaHOBmOEeThCst Tapudamu Banky
BiAmoBiaHO 10 obpaHoro Kiientom Tapudroro miany. bank mae npaBo 3miHoBati Tapubu y BUNAAKY 3MiHH KOH'IOHKTYPH PUHKY, OOJIIKOBOI CTaBKH
HBY, nitounx nin i Tapudis, MiHiMaJIbHOT 3ap0o0iTHOT IJIaTH, 3aKOHOJABCTBA, PiBHA iHGIIANIT B YKpaiHi Ta iHmmx Bunagkax. Omiara 3a 00CIyroByBaHHS
Ta HAJIAaHHS 1HIIMX TOCIYT BiAmoBixHO N0 JloroBopy 3aiiicHioeThest KimieHTOM y 6€3roTiBKOBIli a00 TOTiBKOBIi (hopmi, a00 NIIIXOM 1e0ETOBOTO IepeKas3y
3TiZIHO YMOB LLOTO PO3ALTY.
6.2. Iligmucannsm loroBopy KiieHnt Hamae 6e3yMOBHY 3rofy Ha BUKOHAHHS baHKOM IaThKHMX omepaniil 3 meberoBoro mepekasy xomrTis 3 IToTounnx
paxynkiB KiieHra, BIAKpUTHX 4H THX, siKi OyayTh Binkputi octanHboMy B AT «Merabank» Ha migcrasi 1poro /loropopy B HalliOHaJIBHIN BaTIOTI Y KpaiHu
41 i{HO3eMHHUX BajiOTax, abo BriagHux paxyHKiB, Ha paxyHOK BaHKy, 3rifHO 10 IUIaTDKHUX IHCTpYyKUiil/MemopianbHUX opaepiB Banky Ta B po3mipi
3aboprosanocti Kiienra nepen bankoM, CTpoOK criat siKOi MPOCTPOYCHHA OiNIbII SIK HA OJMH POOOYMil AeHb, a00 CTPOK CIUIATH SIKOT HACTYIHB, B TOMY
YUCIT, alle HE BUKJIFOYHO, 3a:

e 1M J[oroBopoM Ta MpaBOYMHAMM, JOTOBOPaMH, YTOIaMH, YKJIaJeHUMH/BUMHEHHMH B MeXax Lboro JloroBopy;

e  JIOTOBOpaMH IIOPYKH, 3TifHO 10 SKUX KII€HT BHCTYNHB IOpPYYHTEIEM IIONO BHKOHAHHS OyIb-SKOI0 0CO00I0 OyIb-fKHMX 3000B’s3aHb IEpen

BankowMm;

e  JIOTOBOpaMH, Ha mizcTaBi skux bank HamaB KiieHTy Oynb-skuii KpeanT, TapaHTiio, aKpeJUTHB Ta/a00 aBaIIOBaB UM BpaxyBaB BEKCEIN;

e  JIOTOBOpaMH JOPYUYCHHs Ta/4H KOMicii, 3a yMoBaMu sikux baHk BumHse nii B iHTepecax Ta 3a paxyHok KiieHra;

e JoroBopamu (hakTOPHHTY Ta/ab0 JOrOBOPAMHU PO BiACTYIUICHHS IIpaBa BUMOTH, Ta/abo OyIb-IKMMH JOrOBOpamu, 3a sikumu baHk HaOyB npaBa

BuMorH 1o Kienra.

V pas3i, sxuio rporroBux komtiB Ha [ToTounux/Briuaauux paxyHkax Kiienra 6yzie HenocTaTHBO AJIs HOTalleHHs Horo 3aboproBaHocrti nepen bankom y
MOBHOMY 00cs13i, Ie0eTOBHI mepekas rpomoBux kowrTiB 3 [Torounnx/Brnaanux paxynkiB Kiienra Ha paxyHok BaHKy 3[iHCHIOETBCS B pO3MIpi 3aJIUIIKY
xomrTiB Ha [TorounoMy/BkiragHOMy paxyHKY Ta HOBTOPHO IO IOBHOTO IIOTallIeHHs 3200pTrOBaHOCTI.

V pasi BincyTHOCTI a00 HEOCTATHOCTI ITPOIIOBUX KOIITIB Ha Oyab-sikoMy IToTouHOMY paxyHKY, IO BiIKpHUTHI 4u Moke OyTtu Binkputuii KiieHty Ha
mizcTaBi nporo JloroBopy y BalIOTi, IO BiATIOBiA€ BaJIOTI 3000B’s13aHHs, a00 BriragHOMy paxyHKy, 1e6eTOBHH IepeKa3 rpOIIOBHX KOIITIB 3iHCHIOETCS
Banxowm 3 inmux [lorounnx/Briagaux paxyHkiB KiieHTa, BIIKpUTHX HMM y BaJIIOTaX, BIIMIHHUX BiJ] BAJIIOTH 3000B’SI3aHHS, Y CyMi, [0 HE NEPEBUILYE
3aboproBanicTs KitieHTa Ha JIeHb TaKOTO MepeKasy, PO3paxoBaHOTO 3a KypCOM KYITiBIIi/IPOAaXy BiAMOBIAHOI O€3roTiBKOBOI BAIIIOTH HA BAJTIOTHOMY PHHKY
Vkpainy, 3 IoJaIbIIMM HANPABICHHSM OTPUMaHHX KOLITIB Ha BUKOHAHH: KitieHTOM #oro rpouioBux 30008’ s3aHb nepe bankom. Y Bumagkax, KOJIu CyMH
IPOILLIOBHX KOIITIiB, OTpUMaHNX BaHKOM Bix mpozaKy BiAlOBiHOT BJIIOTH HA BAJIIOTHUX PHHKAaX YKpaiHu, Oyze He JOCTaTHBOIO JUIS TIOBHOTO MOTAlLICHHS
3aboproBanocti Kiienra, bank moBTopHO 3miiicHioe nebGeToBi mepekasu rpomoBux KowmrTiB 3 [lorounux/Brimamxux paxyskiB KiieHta no moBHOTrO
ToTalIeHHs Horo 3aboproBaHocTi nepex bankom.

Croponu nomosmiucs, mo 3rojga Kitienta Ha nepeka3 komris 3 Horo [Torounnx/Brilaqaux paxyHKiB He oOMekeHa CyMoIO, i€ IPOTSATOM CTPOKY il
poro JloroBopy abo 10 MOMEHTY BiIKJIMKAHHS IIi€l 3rOAM B MOPSIKY Ta Ha YMOBAaX, 3a3HadeHUX B 11.6.3. Tunosux ymos. IIpu npomy CTOpOHH MOXYTH



MOTOJUTH B OKPEMHX JOTOBOPAx/yrojax, NMpaBOYMHAX MaKCUMalbHy CyMy IUIATDKHHMX omepamnii, Imo 3ailcHIoloTecs bankoM mursixoM neGeToBoro
nepexasy IpoIIOBUX KOIITIB 3 Briaguux paxyHkiB Ta/abo [Torounnx paxynkiB KiienTa y BinmoBizHOCTI 10 yMOB 11boT0 JlOTOBOPY.

3niticHennit bankoM nebeToBuii mepeka3 TPOIIOBUX KOIITIB Ha MiACTAaBI IUIATDKHOI IHCTPYKIii/MeMopiadbHOTO opaepy, iHiniaropom sikoi € bank, 3
Oynp-sxoro ITotounoro/Bkimamaux paxynky Kiienra, sxmo BiH OyB 3miliCHeHHMI 3 MiJcTaB Ta B IOPSAKY, 3a3HaYEHHX B IbOMY JlOTOBOpi, BBa)KA€THCS
TaKuM, 110 OyB 3aificHeHu 3a 3rozoro Kitiena.
6.3. KitieHT Mae mpaBo BiIKIMKATH CBOIO 3roJy Ha BHKOHAHHS IUIaTDKHHUX orepauiid 3 neberoBoro mepekaldy kowriB 3 #oro ITorounux/BxiagHux
paxyHKiB, BIIKPUTHX YW THX, iKi Oyxyth Binkputi Kiienty B AT «Merabank», Ha paxyHok Banky Ha migcraBi IuIaTXHUX iHCTPYKIiH/MeMOpianbHOTO
opaepy banky B po3wmipi 3aboprosanocti Kiienra nepen bankowm, y Oyap-sikuit yac 3a yMoBH BifcyTHOCTI 3aboproBanocti Kiienra nepex bankom 3a #ioro
3000B’s13aHHAMY, 1[0 3a3Ha4eHi B 11.6.2. poro J{oroBopy, B TOMy 9HCIIi IOTOYHOT, IIUISIXOM YKJIAJIEHHS 0JaTKOBOI yroau 1o 1soro JloroBopy Ha IifcTaBi
nIchbMOoBO] 3as1Bu Kitienra.
6.4. ITigmucannsm JoroBopy CTopoHH 0€3yMOBHO IOTOAMIIH, IO AeOSTOBHII Iepekas, B MOPSAKY BU3HaueHOMY B I1.6.2. THIOBUX yMOB, 3/iHCHIOETBCS
TaKoX y pasi BUsBIICHHsS BaHKOM HecTaui TpOIIOBUX KOWITIB y 3naHMX KiieHTOM mpu iHkacamil CyMKax 3 IOTIBKOIO, @ TAKOXK Y BHIIQJKaX BKa3aHHX y
n.8.2.5. Ta n.8.2.10. ux TunoBux ymoB. [Ipu 1ipomy KitieHt Hagae 6e3yMOBHY 3rojly Ha BUKOHaHHS BaHKOM IIaTihKHUX omepariif 3 1e6eToBoro nepekasy
3 Tloroynoro/BkiaqHoOro paxyHKy CyM, €KBIBaJCHTHHX BHSBIICHIH HeCTadi OTiBKH, Ha MigcTaBi AKTy Hpo po30iXKHOCTI, ckianeHoMy baHkom mix gac
MipaxyHKy BaJIOTHHX Ta iHIIMX HiHHOCTeit KitienTa.

PO3JLI 7. TEPMIH AIi JOTOBOPY, TOPAIOK MO0 3MIHU TA PO3IPBAHHS.
3AKPUTTSI TA 3MIHA PAXYHKIB
7.1.Tepmin 0ii /lozoseopy.
7.1.1. JloroBip yKJIajaeTbcsi Ha HEBH3HAYCHHH TEPMiH Ta MOXe OYTH PO3ipBaHO, y TOMY YHCJi LUIIXOM OJHOCTOPOHHBOI BiMOBH, B MOPSAKY Ta Ha
mifcTaBax, BCTAaHOBJICHMX LUMH TumoBuMu ymoBamu, LluBinbHuM Komexcom VYkpaiHu, iHIIMMHU 3aKOHaMH YKpalHH Ta HOPMAaTHBHO-TIPABOBUMHU
nokymenramu HanionanbHoro 6anky Ykpainu, abo 3a gomosieHictio CTopiH.

Iopsimox i Hacmigky po3ipBanHs [JoroBopy BU3Ha4al0ThCsl LUMU THIIOBUMH YMOBaMH, JOMOBIeHICTIO CTOpiH a00 3aKOHOAABCTBOM YKpaiHu.

7.1.2. oroip Moxxe OyTH po3ipBaHO/HamaHHs mociyru Moxe Oytu mpunuHeHo/Kiienta moxxke OyTH mepeBeieHO Ha iHIII MpaBuia Ta/abo yMOBH
o0ciyroByBaHHs iforo IIoTOUHMX paxyHKIB B OJHOCTOPOHHBOMY MOPSJKY Y BHUNaJKax nopymeHHs KitientoM Oyap-skux 3000B’43aHb Ta YMOB 3@ LIUMH
TUMOBUMH YMOBaMH, SIKi MEPEIIKOKAIOTh a00 POOJISITh HEMOXKIMBUM BHKOHAHHs BaHKOM CBOIX 3000B’s3aHb 3a J[OrOBOPOM Ta, B pa3i HEMOXKIHBOCTI
NPOJOBXKEHHS HajaHHs BaHKOM mociyr, BU3HA4YCHHUX THUIIOBUMH yMOBaMH (B TOMY YHCII IOB’S3aHHX 3 TEXHIYHHMH acIEKTaMH OOCIyroBYBaHHS 3a
ICTaHIIHHOIO cHcTeMOolo Ta/abo mepexonom banky Ha iHIIMI BUA AUCTAaHIIITHOTO 00CIyroByBaHHs paxyHKiB KitieHTiB).

Bank, BimmoBuBHIMCH Bim JloroBopy, 3miiicHioe 3akpurtst [lotounoro(-ux) paxynka(-kiB). IIpm HasBHOCTI 3aimiuky komrTiB Ha IloTouHOMYy(-HHX)
paxynky(-ax) Kmienra, Kiient nopyuae banky 3aificHuTH nepepaxyBaHHs BiAIIOBIIHOTO 3QJIHIIKY IPOIIOBHX KOIITIB Ha [I0TOYHOMY paXyHKY Ha paxyHOK
bBanky s 00Ky KOIUTIB 32 HEIIIOYMMH PaxyHKaMH, [ie BOHM 30epiraTUMyThCsi Oe3 HapaxyBaHHsS Ta CIUIATH MPOLCHTIB i MOXYThb OyTH OTpHMaHi
Kiientom 3a ioro nepuioro BUMOTOIO 3 ypaxyBaHHSIM BUMOI YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

Bank, BinmoBuBLIKCH BiJ 00cayroByBanHs [loTouHOrO paxyHky, 3aiiicHioe 3akputts [lotouHoro(-ux) paxyHnka(-kiB). [Ipu HassBHOCTI 3aJTHIIKY KOIITIiB
Ha [Torounomy(-ux) paxyHky(-ax) Kiienra, Kiient nopyuae banky 3aificHuTy nepepaxyBaHHS BIATIOBITHOTO 3QJIMIIKY I'POIIOBHX KOWITIB Ha [TorouHoMy
paxyHKy Ha paxyHOK baHKy 1t 00JiKy KOIITIB 3a HEJIFOUMMH paxyHKaMu, JIe BOHH 30epiraTuMyThcsl 0€3 HapaxyBaHHS Ta CIUIATH IPOIEHTIB i MOXYTb
6ytu orpuMmani KitieHTOM 3a HOro HepIIor BUMOTOK0 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHu.

7.1.3. KiieHT Mae mpaBo BEMaraTd po3ipBaHHs JIOroBopy JuMIe Micis [OBHOTO BHKOHAHHS CBOIX 3000B's3aHb mepe] BaHkoM (B T.4. 32 KPEOUTHUMH
JIOTOBOPAMH Ta iHIIMMHU JI0TOBOPAMH).
7.1.4. 3akputTs paxyHKiB BUOOpuuX (GOHAIB BiNOYBa€THCS BiAMOBIAHO 0 BUMOT IF0YOT0 3aKOHOAABCTBA YKpaiHU.

7.2. 3akpumms ma 3mina paxyHkie.
7.2.1. 3akpurts Ta 3MiHa PaxyHkiB KiieHTa 3milCHIOETBCS BIITIOBIJHO IO BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHW, yMoB JloroBopy Ta mmx TumoBmx
YMOB.
7.2.2. TIoTo4HI paxyHKH KIIIEHTIB 3aKPUBAIOTHCS:
e  HamiacTasi 3asBu KitieHTa Mpo 3aKpUTTs IOTOYHOTO paxyHKY (KpiM BUIMAAKiB, BU3HAYCHUX 3aKOHOJABCTBOM):
- st PaxyHkiB — 3a popmoto, HaBenenoto B lopatky 25 no unx TUnoBux ymos,
- st KopriopatuBaux paxyHkiB — 3a opmoro, HaBezeHoto B Jlonatky 24 1o uux THIIOBUX YMOB;

e  Ha MiICTaBi pIilICHHS BiANOBIZHOrO OpraHy, Ha SIKMW 3riIHO i3 3aKOHOAABCTBOM YKpaiHH MOKIageHO (yHKINI MO0 MPHUIMHEHHS IOPUIMYHOT
ocoOu-pe3uaeHTa (3a 3asgBOI0 NP0 3aKPHUTTS ITOTOYHOTO PaxyHKY, ITOJAHOIO JIKBIZaTOpPOM, TOJIOBOIO ab0 WICHOM JIKBigamiiiHOi Kowicil,
KEpYIOUHM CaHAIIi€I0);

e y pasi cMepTi BIaCHHKA PaxXyHKY - (pi3UYHOI 0COOM - MIATPHEMII/OCOOH, KA MPOBAIIIA HE3aJICKHY NpOoQeciiiHy MisUTbHICTD, MIiCIS BHUILIATH
KOIITIB CIIAJIKOEMITIO(SIM) Ta IHIINM 0c0o0aM Ha ITiICTaBl JOKyMEHTIB, BU3HAUCHNX 3aKOHOJAaBCTBOM YKpaiHU;

e  Ha mifcTaBax, epeadaueHuX 3aKoHOAaBCTBOM Ykpainu abo JJoroBopom mixx bankom ta Kiientom.

7.2.3. bBank 3akpuBae ITorouni paxynku Kili€HTiB, Ha KOLITH SIKMX YCTaHOBJICHO OOTSKCHHS MallHOBHMX HpaB BiAINOBIAHO a0 ymoB JloroBopy, juiie 3a
3rofoi0 00TsDKyBayda, SIKU YCTaHOBHB Take OOTSDKSHHsI, KpiM BUIAzKiB 3akpurts [lorounux paxynkiB KiienTiB min uyac BukonanHs bankom Ilimany
NPUINKAHEHHST 3iHCHEHHsT OaHKIBCHKOI [iSJIBHOCTI 0e3 MPUMNMHEHHs IOpPUAMYHOI ocobM BianosiaHO mo 3akoHy Ykpainu "IIpo coporiueHHs mporenyp
peopranizamii Ta Kamitamizamnii 6aHKiB", sKe MOXKe 31iCHIOBATUCS 0aHKOM 0€3 OTPUMAaHHS Ha I¢ 3T0U 00TsHKyBava.

Bbank He Mae mpaa 3a 3asBor0 Kiienrta 3akputd IToTOYHHMI paxXyHOK, SIKIIO I'POIIOBI KOIUTH, pO3MilleHi Ha BianoBigHoMy ITOTOYHOMY paxyHKY,

3aMopoyKeHi abo (hiHaHCOBI oneparii 3a HUM 3yITHHEHI BIAIOBIAHO 10 3aKOHOJABCTBA 3 MUTaHb (DiIHAHCOBOTO MOHITOPHHTY.
7.2.4. bank Mae npaBo BigMoBuTHCA Bix JloroBopy Ta 3akputu [loTounnii paxynok Kiienra, sxmio:

e 3a quM [TOTOYHHM paxyHKOM IMPOTATOM TPHOX POKIB HigpsA BiACYTHI omepauii Ta 3aJMIIOK TPOLIOBHX KOIUTIB HA HHOMY, KpiM omeparid 3i
crtati baHKOM MPOIEHTIB Ha 3aMHIIKK KOIITiB Ha [I0TOYHOMY paxyHKy Ta CIUIaTH KOMICIi, IHIINX M1aTexiB 3a HajaHi BaHkoM mociyru 3rigHo 3
Tapudamu bauky;

ey pa3si nopyureHns: Kiientom cBoix 3000B’s13aHb 3a JloroBopoM (HasBHICTh MPOCTPOUYCHOI 3a00pProBaHOCTI 3 OIUIATH HaAaHHX BaHkoM mocmyr
TOIIO);

e ¢ miacTasy, nepenodadeHi [logaTkoBUM KomekcoM YKpaiHu (3ajIMIIOK KOIITIB i3 HOTOYHOTO paxyHKy KirieHTa moBepTaeThcst HOMy BiJIIOBIIHO 1O
BuMor [loaTkoBoro koaekcy Ykpainn);

e  y BUNAJKAaX, 3a3HaucHUX y I.7.1. nux TunoBux ymos;

e Hesrozoro Kiienra 3i 3miHoto Tapudis banky Tomo;

e Yy BHIAAKY BiJIMOBH KOHTDOJIIOIOYOIO OpraHy, A0 SKOTO HaJCWIAeThbes iH(popMalis npo BiZkpuTTs [10TOYHOrO paxyHKy, y B3sTTi Ha 0OIiK
ITotouHoro paxyHky izn4Hoi ocobu, sika 3apeecTpoBaHa sk ¢izudHa ocoba-mianpueMerb abo K 0coba, sika MPOBAAUTh HE3aIeKHY podeciiHy
IUSATIBHICTB;

e y BUmajgkax nopyiieHHs Kii€HTOM HOpM 3aKOHOJABCTBa YKpaiHM ab0 SKLIO HasBHICTH NpaBoBifHOCHH 3 KUli€HTOM HPH3BOAWTH YM MOXKE
MIPU3BECTH 10 MOPYIICHHS HOPM 3aKOHOJABCTBAa YKpaiHH, B TOMY WHCIi y cdepi 3amobiranHs Ta mpoTHil Jeramizamii (BiIMUBaHHIO) JOXOMIB,
OJIeprKaHUX 3JI0YMHHUM IUIIXOM, (piHAHCYBaHHIO TepOpU3MY Ta (hiHAHCYBaHHIO PO3IIOBCIOJDKEHHS 30p0i MacoBOro 3HUIICHHS,

e  y BHUIaAKy, ko KiieHT Bexe pU3HKOBY IisUTBHICTB, 30KpeMa, aje He 0OMEXYyIOUHCh, IIPOBOJMTH Olepanii, MpoBeaeHHs sSKuX depe3 baHk, Ha
IOyMKy BaHKky, npu3BoauTh 00 MOXE NMPU3BECTH JI0 TOPYLIEHHS HOPM YHHHOTO 3aKOHOJIaBCTBA YKpaiHU.



BaHk Takox Mae mpaBo BiaMOBHTHCS Bix JloroBopy Ta 3akputu Ilotounuii paxyHok KiieHTa y BUIaKy BiACYTHOCTI omepauiii 3a 1M IToTouyHuM
PaxyHKOM IIPOTSATOM POKY, HE3aJIC)KHO BiJl HASBHOCTI 3QJIMILIKY KOILITIB Ha 1IboMY [IOTOYHOMY paxyHKY.

7.2.4.1. bank Mae mpaBo BimMouTHCs Bin JloroBopy Ta 3akputu [lorounmii paxynox KirienTa, sikmio e mincraBu, nepenbadeHi 3aKOHOJABCTBOM 3
IUTaHb (iHAHCOBOTO MOHITOPHHTY:

e SIKIIO 3AificHeHHs ineHTudikauii Ta/abo Bepudikauii Kiienta e HemoxuBuM abo sKIIO y BaHKy BUHHKAIOTh CyMHIBA CTOCOBHO TOTO, IO 0c0o0a

BHUCTYIIA€ BiJl BIACHOTO iMEHi;
e  BcraHoBieHHs KIli€HTY HENpPUIHATHO BHUCOKOTO PiBHS pU3MKY a0o HeHamaHHs KilieHTOM HEOOXiTHHMX Uit 3IiMCHEHHS HAJeKHOI MepeBipKH
Kiienta JOKyMEHTIB 4 BiToMOCTEH;

e BUHHKHEHHS IMiJ03PH, 10 BOHU MICTATh O3HAKH BUMHEHHSI KPUMiHAIBHOTO TIPAaBOIOPYLICHHS, BU3Ha4eHOro KpuMiHanbHUM KO/IeKCOM YKpaiHu;

e  monanHs KiieHToM um Horo nmpencTaBHUKOM HeJOCTOBipHOT iH(opManii abo moxanHs iHpopMarii 3 MeTolo BBeIeHHsI baHKy B omaHy;

e KO 37iMcHeHHs ineHTH(diKamii ocodu, Bix iMeHi abo B iHTepecax sIKOI IIPOBOANTHCS (piHAHCOBA OIepallis, Ta BCTAHOBJIEHHS BUTOJJOOIEPIKyBada

(BuromonabyBaua) 3a (hiHAHCOBOIO OIEPALIEIO € HEMOXKIIBUM;

e ko KitienTom He HajaHi JoKyMeHTH Ta/abo Bigomocri 3rigHo 3 Bumoramu FATCA Ta 3a HasiBHOCTI iHIINX oOcTaBuH, nepenbauennx FATCA.

3amumok kxowrtiB 3 [ToToyHoro paxyHky noBepraerbcs KiieHTY B IOPSIKY, BU3HAUCHOMY HOPMAaTHUBHO-NpaBOBUM akToM HarioHanbHOro GaHKy 3
nuTaHb GpiHAHCOBOIO MOHITOPHHTY.

ITpo npuiHSTTS pillIeHHs PO PO3ipBaHHS AITOBUX BiJHOCHH Ta 3aKPUTTs [I0TOYHOTO paxyHKy y pasi, IKIIO € MiJACTaBH, epeadadueHi 3aKOHOJaBCTBOM
3 muTaHb (HiHAHCOBOTO MOHITOPHHTY, bank moBimomise KiieHTa HUIIXOM HaJCHIAHHS BiIOBIAHOTO MHUCBMOBOTO IOBIIOMIICHHS IOIITOK Ha aJpecy
Kuienra, 3asHaueny y JloroBopi, abo 3a JOIOMOIOI0 CHCTEMH JWCTaHIIHHOTO oOcCIyroByBaHHs (y BHIAAKy migkimodeHHs KiieHta mo cucreMm
JICTaHIIHHOTO 00CIyroByBaHHS). B MOBiOMIICHHI 3a3HAa4aeThCs AeHb, B skuil [loTounmii paxyHok KiieHTa Mae OyTH 3aKpUTHM, Ta TEpMiH, B SKUH
Kiient mae nmpaBo Hamath banky mmaTikHy iHCTPYKIIIO IIOAO IepepaxyBaHHS 3aJHIIKy I'POIIOBUX KOIITIB Ha paxyHOK KiieHTta B iHmIN (hiHaHCOBIM
yCTaHOBI, Ha KU1 BaHk Mae mepepaxyBaTH i IPOIIOBI KOIITH.

Sxmo Kiienr ve nHamacte banky miatikHy iHCTPYKIIIO PO MepepaxyBaHHs 3aJMIIKY IPOIIOBUX KOIITIB Ha PaxyHOK B iHIIIH (iHaHCOBil ycTaHOBI,

baHk nepepaxoBye I'pOILIOBI KOIITH, 110 nepedyBatoTh Ha [I0TOYHOMY paxyHKY, Ha paxyHOK BaHKy i 00iiKy KOLITIB 32 HEJIIIOYMMH PaXyHKaMu Ta Ha
HacTyNHUH pobounii nenp 3akpuBae [lorounnii paxynox Kiienta.
7.2.5. bank 3akpuBae [ToTouHHH paXyHOK IOPHAMYHOI 0COOM-pe3uaeHTa, (Gi3ndHOi 0COOH-MiANPHEMI (SIKIIO HeMae 3aluiuKy kowTiB Ha [TorouHomy
paxyHKy) Ha mifcraBi iH(opMmaii, OTpIMaHOi Bii KOHTPOJIIOIOUNX OPTaHiB, Ta MEPEeBIipKH 11 B €IMHOMY IepKaBHOMY PEECTpi B HOPSIKY, BU3HAUCHOMY
3aKOHOJIABCTBOM YKpaiHH, IPO Jep)KaBHY PEECTPALlI0 NMPUIMHEHHS IOPUIMIHOI 0COOM/MIANPUEMHNIBKOI MisUTBHOCTI (i3mdHOi ocoOH-mignpueMis abo
CaMOCTIHHOTO BUSIBIICHHS TAKUX BiIOMOCTEH B €IMHOMY Iep>)KaBHOMY PEECTpi.

Bank 3akpuBae IToTOYHHI paxyHOK IOPHINYHOT 0COOH-PE3UIICHTA, 1110 JIKBilyBaacs (SKIIO € 3aJMIIOK KOIITiB Ha IIOTOYHOMY PaxyHKY), Y MOPSAKY,
nependaueHOMy B HOpMaTHBHO-TIpaBoBux akTax HBY, a 3anmiok KomTiB nepepaxoBye HUIIXOM iX 1e6eTOBOro mepekasdy Ha paxXyHOK Bauky st oGuiky
KOLUTIB 32 HEAIIOUMMH pPaxXyHKaMH.

7.2.6. TloTouHuit paxyHOK HOPHUIMYHOI OCOOH-PE3NICHTAa 3aKpUBAETHCS UMM KIliEHTOM/IOpPHUANYHOIO OCOOOM0-IPABOHACTYIHUKOM Y pa3i HPHITHHEHHS
IOPUIMYHOT 0COOM-PE3N/ICHTa BHACITIZOK 3JIMTTS, NPHUEIHAHHS, MOAUTY, NEPETBOPEHHS 3a YMOBHM IOJAHHA JOKYMEHTIB, BH3HAYCHHUX HOPMAaTHBHO-
npaBoBuMu akramu HBY.

7.2.7. TloTo4HHil paxyHOK, SIKMil BUKOPHCTOBYBABCS [UIsl IPOBECHHS JIIKBiNaUiiHOI poLieypH, 3aKpUBa€eThCss BaHKOM Ha MijicTaBi MOaHOI JIIKBIZaTOPOM
3asBH PO 3aKPHUTTS IHOTOYHOIO paxyHKy abo MpOJOBXye (QYHKIIOHYBAaTH SIK MOTOYHUH paxyHOK IOPHAWYHOI ocodu BimmosimHo o Konexcy Ykpainu 3
npouexyp OankpyrcrBa. bamk 3a HasBHOCTI KkomTiB Ha IIoTOUHOMY paxyHKy, SIKMH 3aKpHBA€THCS JIKBIZATOPOM IICIISL 3aBEpIICHHS JTiKBiaIiifHOL
npoLeaypH, 3AiiCHIOE 3aBepiuanbHi oneparii 3a [Torounum Paxynkom BinnosinHo no Kogekcy Ykpainu 3 mpouenyp 6aHKpyTCTBa.

7.2.8. 3minoro PaxynkiB Kiienra BBaxkaeTbcs mpoueaypa BiskpuTTs HOBUX [0TOUHHMX paxyHKIB i 3akpHTTs paHime Binkputux [ToTouHHX paxyHKiB He 3a
ininiaTuBoto KitieHTa, y pe3ynbTaTi mpoBeneHHs SKOi 3MIiHIOIOTHCS yci abo okpemi (omuH abo Kinbka) GAaHKIBCHKI PEKBI3UTH: HaliMeHyBaHHS bBaHKy,
enunoro inenrudikatopa HamionanasHoro 6anky (koxy ID HBY) nust 6anky, HOMepa paxyHKY.

3mina [ToTounux paxyHkiB Kimienra 3xiiicHoeTbest BaHKoM y BUIIafkax Ta MOPSIKY, IO BCTAHOBJICHI HOPMAaTHBHO-TIpaBoBUMHU aktamu HBY.

Bank 3a 14 xameHnmapHuX AHIB 10 Aaté 3MiHH [loToyHHMX paxyHKiB moigomisie Bcix KimieHTIB mpo iX 3MiHY OUISXOM PO3MILICHHS BiAMOBiTHOT
indopmarnii Ha caiiti banky B Mepesxi Inteprer Ta moctymHux st KimienTta MicIiix, siki 3HaXOSTECS y BiimineHHAX baHky.

Banx ne 3xificHioe 3MiHy PaxynkiB KiieHTiB y pasi 3MiHM HaliMeHyBaHHS BaHKy, sika He IoB'si3aHa 3 HOTro peopraHizalli€lo, a TakoX y pa3si 3MiHI

HaliMeHyBaHHs BaHKy y 3B'I3Ky 3 NMpOBEACHHSIM HOro peoprasizamii nuLIXoM nepeTBopeHHs. bank 3aBuacHo mosigomusie Kiienta mpo 3MiHy cBOro
HalMEHYBaHHSI.
7.3. Bank 3a HasBHOCTI KOIITiB Ha [I0OTOYHOMY paxyHKY, sIKM 3aKpHBaeThCs Ha miacTaBi 3asBu KilieHTa mpo 3aKpUTTS MOTOYHOTO PaxyHKY, 3IiiiCHIOE
3aBepiuaibHi onepanii 3a [IoTouHNM paxyHKOM (3 BUKOHAHHS IUIATDKHUX IHCTPYKILIH CTATyBadiB, BUIUIATH KOLITIB TOTIBKOIO, MEpepaxyBaHHs 3aITHIIKY
KOLITIB 3rifHo i3 3asBoro Kurienra). Jlatoro 3akpurts PaxyHky € neHp Haganus Kiientom 3asBu 10 Banky, sikuio Ha Paxynky KiieHta Hemae 3aiauiiky
kowTiB. /IaToro 3aKpuTTs PaxyHKy BBa)KaeThCsS HACTYIHHI MicCis MPOBEICHHS OCTAHHBOI omnepallii 3a UM PaxyHKOM poOouuii JeHb, SKIIO Ha PaxyHKY
Kiienra € 3a1uImok KOmTiB.

I'pomosi komrrn, posmimeni Ha KopmopatuBHOMy paxyHKy IumaTixaOi cucremu MasterCard, moBepraroThess KimieHTy Ha mifcTaBi IDIaTiKHOT

inctpykuii Kitienra, Hananoi He paHilie HiX 1O 3aKiH4YeHHIO 45 (copoka I’sTH) JHIB 3 JHs OTpUMaHHs baHkoM 3asBu 1po po3ipBanHs JloroBopy, 3a yMOBH
noBepHeHHst 10 banky Bcix IIKIIK, Haganux B pamkax JloroBopy, Ta miciisi MOBHOTO BHKOHAHHs BCiX 3000B's3aHb, mependaueHux JloroBopom Ta
TunoBuMU yMOBaMH.
7.4.V pasi 3akpurts [TotouHoro paxysky 3a iHiriatusoro baHky npu HasiBHOCTI Ha 11boMy [T0TOYHOMY paxyHKY 3aJIMIIKy IPOIIOBHUX KOIITIB, IIi TPOIIOBI
KOLITH MepepaxoByroThcs baHKOM HULIXOM iX neberoBoro nepekasy 3 [lorounoro paxyHky Kiienra Ha BianoBiaHHi paxyHok baHky [uist 06Ky KOIITIB
3a HEAIIYMMH paXyHKaMH, Ta 30epiraroTbCsi Ha LbOMY PaxyHKY 10 MOMEHTY 3BepHeHHs Kiienrta no BaHKy 3 MeTO0 BUPIIICHHS IUTaHHS LIOJO0 LHUX
KOIITIB.

Ha 3asuiok kowriB, 1o OyJu nepepaxoBaHi Ha paxXyHOK BaHKy [uist 00JIiKy KOIITIB 32 HEAIFOYMMH paxyHKaMH, IPOLIEHTH HE HapaXOBYHOTHCSL.

Micns 3akpurrs [loTounoro paxyHky 3a iHiniatuBoro banky 3anmmmox komTiB Moxke OyTH BUIAHUH rOTiBKOIO abo mepepaxoBaHuii baHkoM Ha iHIIWA,
Bu3HauyeHuil KiieHTOM paxyHOK.

7.5. Koxna 3i CTopiH 3000B's13aHa MUCEMOBO TIOBiqoMHTH po po3ipBanus Jorosopy 3a KoprnoparuBaum paxyHkowm ruiatixuoi cuctemu MasterCard iHury
CropoHy He MEeHII, HiX 3a 45 KaJeHmapHUX AHIB 10 AaTu po3ipBaHHs. HeoaMminHOIO yMOBOIO po3ipBauHs JloroBopy € nosHe BukoHaHHs CTOpOHaMH CBOIX
3000B's13aHb 3a 1M JloroBopom, moBepHeHHs Beix Buaanux Jepxkarensm IIKIIK mo banky Ta mpoBeneHHs yCix B3a€MOPO3PaxyHKIB Ta IUIATEXIB MiXK
Croponamu.

7.6. Bynb-siki rpomoBi 30008's3anHs CTOpiH, 0 BUHMKIM mix 4ac fii JloroBopy Ta € HEBUKOHAHWUMH MicIs NPHUNMHEHHS ioro xii (po3ipBaHH:),
I UISIratoTh HAJIGKHOMY BHKOHAHHIO, HA yMOBaX BH3HaueHUX JloroBopom. [Ipununenns aii JloroBopy He 3BinbHsie CTOPOHH BiJl BiINOBiIAIbHOCTI 32 HOTO
MOPYIIEHHS, sIKe MaJlo Micre mij gac il loroopy.

7.7. 3minu Ta nonoBHEHHs 10 J[oroBopy BHOCsThCS 3a 3roqoi0 CTOpiH y MUCBMOBIH (opMi LUIIXOM MiJNUCAHHS JO0JATKOBUX YTOJ, sIKi € HEBiA'€MHOIO
4acTHHOIO JloroBopy.

7.8. Croponu nomoBmiucs, o KitienT npotsirom ctpoky fii loroBopy Mae caMOCTiHO BiJCITiIKOBYBAaTH Ta 03HAHOMITIOBATHCH 3 iH(pOpMaLi€ro (BiJHOCHO
3Mid TunoBux ymoB, Tapudis Banky Tormo), po3mimenoro Ha caiiti banky ta/abo B noctymuux mis Kiienta micusax y Bigminennsx banky, ta B pasi
HE3rOJIH i3 3aIpOIIOHOBAaHUMH yYMOBaMH, KpiM il BaHky, mono posipBanss JloroBopy (B TOMy 4MCIIi HUIIXOM HepeBencHHs KiienTa Ha 00CIyroByBaHHs
3a HOBHMH TIpaBHJIaMH/yYMOBaMH) 3a 00’ €KTUBHUX MPHYKH, 3000B’13aHUI MHCHMOBO TOBIIOMHUTH BaHK PO Taky HE3roxy.

7.9. TluceMoBa Hesroza Kitienra 3 ymoBamu niif BaHky, cpsiMOBaHMX Ha BHHHKHEHHs, 3MiHY YM NPUIIMHEHHS LUBUIBHUX HpaB Ta 000B’s3KiB, Oyne
BBa)KaTUCh HAAICIaHOI0 abo HajmaHolo bamky nmme y pasi i otpumanns bankom mHe mizmime 17:00 3a KuiBcekuMm wacom 3a 2 (nBa) poboui mHi, 1o



NepenyloTh KICHIAPHOMY JHIO HaOpaHHS YMHHOCTI TaKWX 3MiH, IIpu IboMy, KIlieHT y CTpOK, IpOTAroM sSKOro BiH Mae HajiciaaTi/Hazaté 1o baHky
BIJIMIOBIIHY MHCBEMOBY HE3roJy, 3000B’s3aHUU 3’SIBUTHCH B poboumii aeHb 10 baHky ocoOucTo abo depe3 YIMOBHOBaXEHY 0CO0Y (3 BiJIIOBIIHOIO
JoBipeHicTio) Ta y3roauth 3 bankom 1i nii banky, 3 sxumu KitieHT He OTOIDKYEThCS.

V pasi neorpumanns bankoM nucsmoBoi Hesroxu Kirienta, 3 ymoBamu 3a3HaueHumy B 1.7.8. Ta 11.7.9. mux TumoBux yMoB (HE3aJISKHO Bijl IPUYUH, B
TOMY YMCII, HOBXHHUX NpU4MH) HesBku Kirienra (iioro mpeacraBHHKa) y BIANOBIAHI CTPOKH JUIS Y3TOIXKEHHS 3 BaHKOM NPONOHOBaHUX MM, 3 SKUMH
Kunient He moromkysascsi, CTOpOHM BBaXaTUMYTh NHUCbMOBY Hesrony Kiiienra anynboBaHOo KilieHTOM Ta Takoro, 110 HE Mae IOPUAMYHOI CHIM 1 He
MOBMHHA po3risaatuck bankowm, a nif banky Takumu, 1o HaOyBalOTh YMHHOCTI 3 BKa3aHOi B HUX JaTH Ta OOOB’S3KOBHMH 11 BUKOHaHHA CTOpOHaMH
Jlorosopy.

PO3/ILI1 8. IPABA TA OBOB'SI3KH CTOPIH
8.1. Knienm mae npaso:
8.1.1. Posnopsimkatucs komrramy Ha [ToToO4HOMY paxyHKY 3 JOTPHUMaHHIM BHMOT 3aKOHOZABCTBa YKpaiHu Ta THHNOBHX YMOB, OKPiM BUIAJKIB OOMEKEHHS
npaBa po3nopspKeHHs [I0TOYHMM paxyHKOM 3a pillleHHSAM cyqy a0o B iHIIMX BHIAJKaX, BCTAHOBJEHHMX 3aKOHOJABCTBOM YKpaiHH, a TaKOX y pasi
3ynuHeHHs1 (DIHAHCOBMX oOIepamiid, M0 MOXYTh OyTH MOB'A3aHi 3 Jieraji3amiclo (BIAMHUBAHHAM) JOXOAIB, OJEP)KAaHMX 3JIOYMHHAM IIIIXOM, abo
(biHaHCYBaHHIM TEPOPU3MY, y BHIIAJKaX Mepea0aueHUX 3aKOHOIABCTBOM YKpaiHU.
8.1.2. OTpuMyBaTH TOTIBKOBI KOIITH 32 YMOBH HasiBHOCTI Ha [IoTouHOMY paxyHKy KOIUTIB y BiJITOBIJHIN BaJIIOTI, y BUIAJKaxX, HA MOTPEOH 1 y MOPSIKY,
nepe0aueHNX 3aKOHOABCTBOM YKpaiHU.
8.1.3. 3pmaBatu TOTIBKOBY BHpPYUYKYy Ul 3apaxyBaHHs Ha PaxyHOK, y BIANOBIAHIM BajgioTi, y BHIAAKax Ta y MOPSAKY, MeperdavyeHuX YHHHUM
3aKOHO/IaBCTBOM Y KpaiHH.
8.1.4. BumaraTu CBO€4acHOTO i [IOBHOTO 3/1ICHEHH PO3paxyHKIB Ta IHUIMX OCIYT y BiANOBiAHOCTI 710 [loroBopy.
8.1.5. Tlix vac 3xilficHeHHs MIATDKHUX OIepalliil 3aCTOCOBYBAaTH IOKYMEHTH Ha ManepoBHX HOCISIX Ta/abo B ENEKTPOHHOMY BHIJIIII Y BiAMOBIZHOCTI 10
YUHHUX HOPMAaTHBHO-IIPABOBUX akTiB HauioHansHOro 6aHKy YKpaiHu.
8.1.6. YV pa3i norpedu BHKOPHUCTAHHS €JIEKTPOHHUX JOKYMEHTIB MiJKITIOUUTHCS IO AWUCTAHLIHHOI CHCTEMH OOCIyroByBaHHS, IiANHCABIIHM BiIMOBIIHY
3asBy.
8.1.7. BigxnukaTy IIaTKHY IHCTPYKILIO Ta 3rofy Ha BUKOHAHHS IUIATDKHOI omeparii (KpiM IUIaTiXXHUX olepamiif, IoB'I3aHuX i3 BukoHaHHSIM KiieHTOM
3000B's13aHb Tepesl bankom) B HamioHanbHIM BamioTi Ta/abo B iHO3eMHIN BaOTI IUIIXOM IOJAHHS N0 baHKy BiANOBITHOTO PO3MOPSIKEHHS IIPO
BIAKJIMKAHHS TUIATDKHOI IHCTPYKIHI Ta 3roJyM Ha BUKOHAHHS IUIATDKHOI omepauil (Hajami - pO3MOPSDKEHHS NpOo BigkiukaHHs). Take BiAKIMKaHHS
MOXJIMBE 10 HACTAHHS MOMEHTY O€3BiAKIMYHOCTI, TOOTO 0 HACTAHHS JAaTH BAIIOTYBAHHsI, 3a3HAYCHOI y IUIATDKHIM iHCTPYKUii (0 CIUIMBY onepauiiHoro
4acy OmepaliiiHOro mHs, IO Hepelye AaTi BalIOTyBaHHsS), Ta IO CIHCAHHSA KOIITIB 3 [IOTOYHOro paxyHKy Ha BHKOHAHHS IUIATDKHOI IHCTPYKII.
Po3nopsipkeHHst Ipo BiAKIMKaHHS Mae OyTH ckiajeHe 3a Gopmoro, HaBeaeHoto y onatky 26 no mux TurmoBux ymoB, Ta Hajane banky B Toif ke croci6
SIK IDIATDKHA IHCTPYKITis, 3r0la Ha BUKOHAHHS SIKOT BIIKJIMKA€THCS (a y pasi marepoBoi popMH po3IOPsLKEHHS - Ha Te XK BifiuieHHs banky, Ha ske Oyna
[OJIaHa Bi/IMOBIHA TUIATKHA THCTPYKILIS ).
8.1.8. IniniroBary marixHi onepaunii 3a [IoTouHIM paxyHKOM y HaIllOHANBHIN Ta IHO3eMHHUX BaIoTax 3 BukopucrtanusaMm Cucremu "[arepHer-bank".
8.1.9. 3minnTH TapuHMI MakeT NULIXOM MoJaHHS 10 baHky BinmoBinHOI 3asBM mpo 3MiHy TapudHOro makery (3a dopmoto Jomatky 20 mo Tumosux
ymoB). bank 3xiiicHioe o6cinyroByBanns KitieHTa 32 HOBOOOpaHUM TapH(HIM ITaKeTOM 3 JaTH, 10 3a3Ha4eHa y 3asBi PO 3MiHYy TapU(HOTO MaKeTy, aje He
pasime nati otpuManns bankom Bin Kiienra takoi 3asBi..
8.1.10. Kironoraru nepen bankoM npo BctaHOBJIEHHS iHAMBIAyansHOro Tapudy 3a nociyroro st Kimienra.
8.1.11. TlomaBatu 1o bamky 3asBu 3 KymiBii/mponax<y/oOMiHy iHO3eMHOI BAIIOT y MOPSAKY, BH3HAYCHOMY UYHHHHM 3aKOHOJABCTBOM YKpaiHH,
BHYTpIIIHIMH HOPMaTHBHUMH JJOKyMeHTaMH baHky Ta My THIIOBHMH YMOBaMu.
8.1.12. Binxnukaru 3asBy 3 KyIiBili/IpoaaKy/oOMiHy iHO3eMHOI BAJIFOT 10 MOMEHTY ii BUKOHaHHsI baHKoM y MOBHiH ab0 9acTKOBilf CyMi IIITXOM HMOJAHHS
1o Barky scra npo BifkimkaHHs 3asBH, CKJIAJICHOTO B IOBUIBHINM (hopMi Ha marepoBoMy Hocii Ta mianucaHoro Kimienrom.
8.1.13. Oxepxysaru Big banka npuabaHy iHO3eMHY BAIIOTY Yi TPUBHEBUI CKBIBAaJCHT MPOAAHOI iHO3EMHOI BAJFOTH 3 ypaxXyBaHHSAM KypCy/KpOc-Kypcy,
3a3Ha4YeHOro y 3asiBi 3 KyIiBIi/Ipoaaxy/oOMiHy iHO3€MHOI BaJIfOT.
8.1.14. Sxuro Kunient ne 3rozaeH 3i 3minamu g0 Jorosopy/Tunosux ymos, I[IpaBuin kopuctyBanus [IKIIK Merankapt/IIpaBun kopuctysauns [IKITK MIIC,
TapuodiB bauky oo, BiH Mae npaBo JOCTPOKOBO po3ipBaTtu J{oroBip, 3BepHYBILKCH [0 baHKy i3 3as1B0t0, He Mi3HIIIE CTPOKIB, 3a3HAaUYCHUX y 11.7.9. mux
THUNoBHX yMOB, 32 YMOBH BpETyJIIOBaHHS BCiX B3aeMopo3paxyHkiB Mix Ctoponamu. Skiro Kiient ne HagacTs Banky 3asBy npo po3sipsanus JJorosopy,
Taki 3MiHH BBaXAIOThCs NpuitHATHME KitieHTOM.

8.2. bauk mae npaso:

8.2.1. BuxopucroByBaru xomtu Kiienra, mo 36epiratorscst Ha [lorounoMy paxyHKy, rapanTyiou KitieHTy foro npaBo 6e3neperko Ho po3nopsKaTUCh
LMMH KOILITaMH BigmoBigHo 10 TurnoBux ymoB Ta JloroBopy, 3akOHOAaBCTBa YKpaiHH, y TOMY YHCIi HOpMaTUBHUX akTiB HBY.

8.2.2. 3piiicHIOBaTH IUIAaTKHI onepallii, iHiliiioBaHi cTsryBaueM y BUIAJKax, nepeadauyeHnX 3aKOHOAABCTBOM Y KpaiHH, a TaKOX 3ifCHIOBAaTH Ae0ETOBHIA
nepekas y nopsaKy, BA3HaueHOMY THIIOBUMH yMOBaMH.

8.2.3. BigmoBuTu KitieHTYy y BUKOHAHHI IUIATDKHUX OMEpaliil y BUMAIKaX:

e  BHUSBICHHS IOMWIKH Yy 3allOBHEHHI PEKBI3MTIB IUIATDKHOI IHCTPYKIii, a00 BOHM 3alOBHEHI i3 IOpYIIEHHSIM BHMOT 3aKOHOJABCTBA
YkpaiHu/mpaBul IIaTiKHOT CHCTEMI/BHYTPIIIHIX npaBui bauky;

o  BinmoBu Kiienra Bij HagaHHs a00 IpY HAJAHHI HEOBHOTO MEPENiKy TOKyMEHTIB Ta/abo obcsary iHdopmaii, o BuMararotscss bankom (B Tomy
YHCII 3 METOIO 31HCHEHHS! BaHKOM BaIIIOTHOTO KOHTPOJIIO);

e BIJICYTHOCTI CYIpOBIIHHX TOKYMEHTIB, HAJIAaHHS SIKHX PA30M i3 IUIATDXXHOIO IHCTPYKII€I0 ITepe10aueHo 3aKOHOJaBCTBOM Y KpaiHH, ab0 3aKiHYNBCS
CTPOK il UX CYHPOBIAHUX JOKYMEHTIB;

e  SIKIIO IUIATDKHA IHCTPYKLis mependadae 3aidCHEHHs omepauii, HpOBEACHHsS sKOi, HAa AYMKY baHKy, mpu3BoauTh ab0 MOXXE HPU3BECTH [0
MOPYLIEHHS 3aKOHO/ABCTBA Y KpaiHu;

e  IUIATDKHY IHCTPYKUi0O momaHo 10 BaHKy 3 mopylieHHsSM 3aKOHOOAaBCTBa YKpaiHu, abo 11 BHKoHaHHA BaHkoMm cymepedars abo 3abopoHeHi
3aKOHOJJABCTBOM Y KpaiHH;

e  HEJOCTaTHOCTI KOIITIB JUI BUKOHAHHS OIepalii, B TOMy YHCI]I U OIUIATH CyMH KoMiciiiHoi BuHaropoxu banky 3a 3xificHeHHs omepamnii Ta
IHINNX IUIATEXIB, HepeadadeHnx 3aKOHOJaBCTBOM Y KpaiHH;

e  HeBixnomixHOCTI oneparnii Kiienra pexumy BukopucTaHus [IoTo4HOro paxyHKy;

e  KOJM IUIATHUKOM Ta/ab0 OTpuMyBadeM, Ta/abo OaHKOM OTpHMyBada € IOpHAMYHA 0co0a, 3apeecTpoBaHa abo pO3TAIIOBaHAa HAa TEPUTOPISX,
3a3Ha4YCHUX y MepeltiKy Kpaid (TepuTopiii), ski He 6epyTh y4acTi B MKHApOJHOMY CHiBpOOITHHLTBI y cbepi 3amobiranHs ta NpoTHAIIT Jerasizamil
(BigMUBAHHIO) JOXO[IB, OJEpKAaHHUX 3JIOYMHHUM IUIIXOM, (hiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOMKEHHs 30poi MacoBOro
3HMILCHHS;

e y pa3i, xonu (QiHaHCOBa oOIepalis 3mIHCHIOEThCA JUIA, BiJ iMeHI abo B iHTepecax ocib, kpaiH abo opramizariif, IOAO SKHX 3aCTOCOBAaHI
HarioHanbHi (PHBO) Ta MixkHapoaHi caHkil (BctaHoBieHi Pagoro 6e3neku OOH, €C, ypsimom CHIA (OFAC) tommo);

ey pasi BussieHHs bankoMm dakry HamanHs KinientoM HemocToBipHOI iH(OpMAaIii Ta JOKyMEHTIB PO BIACHHH CTATyC IIOJATKOBOTO PE3HCHTCTBA
Ta CTaTyc IOJAaTKOBOTO PE3UAEHTCTBA CBOIX KiHIEBHX OeHedilliapHMX BIIACHUKIB (KOHTPOJICPIB), a TaKoX iHIIOI iH(opMmarii i TOKyMeHTIB,
HEOOXIZAHUX Ui 3BITHOCTI 3a MiA3BITHUMH paXyHKaMH Ha BUKOHAHHS BHMOI MiDXHApPOJHOTO JOTOBOPY, IO MICTHTh IOJOXEHHS PO OOMiH
iHopMalii€ro Tl MOAAaTKOBHX I[iJiel, 3roJja Ha 000B'I3KOBICTh KOO HagaHa BepxoBHoio Panoro Ykpainu, abo ykiazeHoro Ha #oro mimcrasi



MIXBIJIOMYOTO IOTOBOPY;

e  SKIO BiAIIOBIHA OTIEpAIlisl € Mmigo3pinoro 3rinHo 3akoHonaBcTBa 3 mutanb FATCA ta 3akoHonmaBctBa 3 mutanb CRS;

e B iHIINX BUNAJKaX, HepeAOauYeHUX YHHHUM 3aKOHOJABCTBOM YKpaiHH.

8.2.4. Ha Bnacumil po3cyq npuiMaTH pillleHHS IO BCTaHOBICHHS/3MIHY iHAWBimyaidbHOrO Tapudy 3a Oyap-ikoro mociyroto st Kiienta 3a Horo
MMCbMOBHUM KJIOTIOTAHHSM.
8.2.5. ButpeOysaru y Kiienra inpopmariro, nosicieHHst Ta/ab6o oiriiiHi JOKyMEHTH, 110 HEOOXiHi is:

e  3xiilicHeHHs HajexHoi mnepesipku (imentudikauii Ta Bepudikauii Kiienra (ifforo mpencraBHHKa), BCTAHOBJCHHs KiHIEBOrO OeHedimiapHOTo
BiacHuKa KiieHTa abo HOro BiACYTHOCTI, y TOMY YMCIi OTPHMaHHS CTPYKTYPH BJIACHOCTI 3 METOIO ii pO3yMiHHS, Ta JaHMX, LIO JAIOTh 3MOTY
BCTAaHOBHUTH KiHIIEBOro OeHe(iliapHOTO BIIACHUKA, Ta BXKHUTTS 3aX0JiB 3 BepHdikarii iforo ocodu (3a HasIBHOCTi), BCTAHOBIEHHS (PO3YMIHHS)
METH Ta XapakTepy MaiOyTHIX IUTOBHMX BimHOCHH a0 ImpoBemeHHs (iHAHCOBOI omeparlii), a TakoX IJIsI BUKOHaHHS baHkoM iHImMX BHMOT
3akoHomaBcTBa 3 mutanb FATCA Ta 3akoHogaBcTBa 3 muTanb CRS;

e  BHUKOHaHHS baHkoM (yHKIH areHTa BaJIOTHOTO Ta/ab0 MOAATKOBOTO KOHTPOIIIO.

V pa3i Henaganus KiieHTOM HEOOXiqHUX JOKYMEHTIB UM BiIOMOCTel ab0 YMHCHOTO IOJaHHs HENpaBAUMBHX Bimomocteil mpo cebe bank mae mpaso

BizmoBuTH KitieHnTy y #oro o0cayroByBaHHi B TOMY YHCII LIIAXOM po3ipBaHHs J0OroBOpY B OTHOCTOPOHHBOMY MOPSIKY.

8.2.6. BigmoBuTHCS BiJ BHKOHAHHS IUIATDKHOTO JOKyMmMeHTa KirieHTa (B T.4. OTPUMAaHOro 3a JOIOMOIOI0 AMCTAHLIHHOI cHCTeMH OOCIYyroBYBaHHS) 3a
(iHaHCOBOIO Olepamli€lo y BUMAIKax BCTaHOBICHUX 3akoHOM Ykpainu «IIpo 3amoGiranHs Ta mpoTHIIIO jeramizanii (BIAMHUBAHHIO) TOXOIB, OJCPIKAHUX
3JI0YMHHUM IIUISIXOM, (DiIHAHCYBAaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHIIEHHSD).

Bbanx noseprae KiieHty nokymeHT 6e3 BUKOHAHHS i HAa 3BOPOTHOMY OOIli IIPOCTABIIsIE HAIUC MPO MPHIMHY HOTO IMOBepHEeHHS (i3 3a3HAYEHHSM JaTH
MOBEpHEHHS Ta NOCHJIAHHSM Ha BiINOBITHY CTaTTIO 3akoHy Ykpainu «lIpo 3amoOiraHHs Ta mpOTH[IIO Jeramizamii (BIAMHBAHHIO) JIOXOJIB, OJCPKAHHUX
3JI0YMHHUM IIUIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (D iHAHCYBAaHHIO PO3IIOBCIOMKEHHS 30p0OT MacCOBOT0 3HHIIEHHSD Ta/ab0 IHIIOr0 HOPMATHBHO-TIPABOBOTO
nokymenra HBY), sikuii 3acBimuyeTbest miamiucamMu ta neyatkoro banky.

bank noseprae KilieHTy elneKTpOHHHUI JOKYMEHT, OTPMMAaHHI 33 JOMOMOIOI0 CUCTEMH AUCTAHLIHHOrO 00CIyroByBaHHs, 0€3 BUKOHAHHS 3 TIOMITKOIO
banky 3 000B’13KOBUM 3a3HaU€HHAM NPHYMHU [TOBEPHEHHS Y BiANOBIJHOCTI 10 3aKOHO/IaBCTBA YKpaiHH.
8.2.7. 3niiicHioBaTH:

e neberoBuii nmepeka3 xowTiB 3 [lorounnx paxyHkiB Kiienta, Binkputux y banky, a1 BUKOHAaHHS Omepariil 3 KyIiBii/Ipoaaxy/oOMiHy iHO3eMHOT
BaIIOTH Ha YMOBaX, IepeadadeHnx y 3asBax 3 KyHiBIIi/Ipoaaxxy/oOMiHy iHO3eMHOI BAJIIOTH, Ta B IHIINX BHIAIKax MependadeHux JJorosopom;

e  TIPUMYCOBE CIIHCaHHS], CTSATHEHHS KOIITIB, HApaxXyBaHHs], YTPUMAHHS Ta CIUIATy CyMH 00OB’SI3KOBHUX IUIaTEeXKiB Ta 300piB BiX iMEHI Ta 3a paXxyHOK
KiienTa y Bumaakax, nepeadaueHuX YNHHHM 3aKOHOJABCTBOM YKpaiHH.

8.2.8. Ilosepraru KiienTy 6e3 BHKOHaHHS 3asBU 3 KyMiBII/Ipoaaxy/0OMiHy iHO3eMHOI BaJIOTH (3 3a3HaUCHHSIM HA JOKYMEHTI IPHYMHU HOBEPHEHHS) y
CTPOKH, BU3HAYCHI YNHHUM 3aKOHOJABCTBOM Y KpaiHu:

e Ko baHK He Mae MOMIIMBOCTI, 3 HE3aJISXKHUX Bif baHky npuumH, BUKOHaTH BKa3iBku Kiienra;

e  SIKIIO Kypc KyMiBJi iHO3EMHOI BaIIOTH NpH 1i nmpuabaHHi MO BiIHOIICHHIO 10 Kypcy rpuBHI YkpaiHu abo mpu ii oOMiHy A0 iHIIOI iHO3eMHOT
BQJIIOTH BUSIBUTHCS OLIBIINM, HIX 3a3Ha4ueHo y 3asBi Kirienra, sikio iHme He Oy/e 104aTkoBO y3romkeHo CTopoHamu;

e SKIIO KYpC IMPOAAXy iHO3EMHOI BAJIFOTH IIPH ii IPOJax<y MO BiJHOIICHHIO J0 KypCy IPUBHI YKpaiHH BHSBHTHCS MCHILIHM, HiX 3a3Ha4eHO y 3asBi
Kiienra, sixmo iHme He Oyze 101aTKOBO y3ro/pkeHo CTopoHaMuy,

ey pa3i, ko 3asgBu 0)OPMIICHI 3 OPYLICHHSIM BUMOT YHHHOT'O 3aKOHO/IaBCTBa YKpaiHK Ta BHYTPIIIHIX BUMOT BaHKy;

e Yy pa3i HeIOCTATHOCTI KOIITIB JJI1 BUKOHAHHS OMNEparlii, B TOMy YHCHi AJIs OIUIATH CyMH BHHaroponu baHky 3a 3amificHeHHs omepamii Ta iHIIHX
IUIATeXIB, nepeadadyeHnX 3aKOHOJABCTBOM Y KpaiHH;

ey pa3i BiICYTHOCTI JOKYMEHTIB, sIKi MOTPiOHI U1st 3AiMCHEHHS OMepallii 3riIHO 3 YHHHUM 3aKOHO/IABCTBOM YKpaiHu;

e  SKIIO B 3asBax € MiJYHUIICHHS, 3aKpecieHi cioBa abo Oy/b-sKi iHII BUIPABICHHSI, @ TAKOXK SKIIO TEKCT LUX JOKYMCHTIB HEMOXKIJIUBO IPOYUTATH
BHACJIIIOK 1X TOLIKOKEHHS,

e SKIIO BUKOHAHHs 3asiBU MPH3BE/C 10 HEBHKOHAHHS BaHKOM HasBHOrO B HHOTO Ha BHMKOHAHHI, 3TiJIHO i3 3aKOHOJABCTBOM YKpaiHH, JOKyMEHTa
crocoBHO KimieHTta mpo apemr Ha MaifHO (KOIUTH), 3200pOHY BUMHEHHS IIEBHHX [ii a00 mpo yTpUMaHHS BiJl BUYMHEHHS NEBHUX Iiif, 300poHy
Knienty(6opxHuKy) po3mopspkaTics Ta/abo KOpUCTYBaTHUCS MaiHOM (KomTamu), sike(-1) HaJexuTh(-aTh) HOMy Ha IIpaBi BIIAcHOCTI abo
NIPUMYCOBE CITCAHHS KOIITIB;

e  SIKIIO BUKOHAHHS BIiJNOBIAHOI omepalii Mmpu3Bene 10 HAsSBHOCTI O3HAK 3[iiicHeHHs BaHKOM pH3MKOBOI AiSUIBHOCTI Ta BUHHMKHEHHS MiICTaB
yBa)kaTH, L0 XapakTep a0o HaciaKu (piHAHCOBUX ONepalii MOXKYTh HECTH pealibHy ab0 MOTEHLiiHy HeOe3NeKy BUKOPUCTAHHS YIIOBHOBaYKEHOTO
banky 3 Meroro Jjeramizamii (BiIMHBaHHSI) [OXO[IB, OJCP)KAHHX 3JIOYMHHUM UUIIXOM, (GiHaHCYBaHHS TepopusMmy abo (QiHaHCYBaHHS
PO3MOBCIOKEHHS 30p0O1 MaCOBOTO 3HUIIECHHS;

e B iHIINX BUNAJIKaX, HepeAOaueHUX YHHHIM 3aKOHOJABCTBOM YKpaiHH.

8.2.9. YrpumyBaTH KOMICIiHY BUHAropoy 3a IpOBEAEHHS oIleparlii 3 KyHiBili/IpofaKy/00MiHy iHO3eMHOI BaIIOTH i3 CyMH B TPUBHSX, sIKa IIepepaxoBaHa
Ha KYIIBIIIO iHO3eMHOI BAJIFOTH, 200 3 KOIITIB, OTPUMAHUX BiJ{ IPOJIaXKy iHO3EMHOT BAITIOTH.

8.2.10. Ilpn namxomkenHi 1o banky Gynb-sixoi iH(popmanii npo cMmepTh (GizndHOI 0cOOH - MiANPUEMIIT/OCcO0H, sIKa MPOBaAMIIa HE3AISKHY NMpodeciiHy
ISUTBHICTD, HE3aJIOKHO BiJl [pKepena Takol iHpopmauii, bank npusynunse onepaii 3a [Torounum paxynkoM KitieHTa 3 oIHOYaCHUM IepepaxyBaHHIM
3aJIMILIKIB KOIITIB, 110 30epiraloTbesi Ha oMy [IOTOYHOMY paxyHKy, HUIIXOM iX 1eOeTOBOro mepekasy Ha paxyHOK baHky s oOniky KOLITIB 3a
HeIIIoYMMH paxyHKaMu. Y pasi, skuio indopmariis mpo cmepts Kiienra He Oyae miaTBepkeHa, TPOIIOBI KOIITH 3 paXyHKy baHKy /s 00Ky KOLITIB 3a
HEIII0UMMH paxyHKaMu HoBepTaioTbest Ha ITorounumii paxyHok Kiienta ta BaHk BinHOBIIOe 00ciyroByBaHHs Iboro IloTouHoro paxyHky. Bumiara
IPOLIOBUX KOLITIB CIAJKOEMIIIM MOMepJIoro 3aiiicHioersest 3 [lorounoro paxynky Kiienrta ta/um 3 paxyHky baHky s oGuiKy KOLITIB 3a HEAIIOUUMHU
paxyHKaMH Y BiAIIOBiJHOCTI 10 YHHHOT'O 3aKOHOJJaBCTBA YKpaiHH.

8.2.11. V¥ pasi orpumanHs iH(opManii mpo BIIKPUTTS NPOBAPKCHHS y CIpaBi Ipo OAHKPYTCTBO IOPHAWYHOI OCOOM UM PO HEIUIATOCIPOMOXKHICTH
¢izumunoi 0cobu — mianpuemid, bank nepepaxoBye nuIXOM ne6eTOBOro nepekasy 3aMuimok komTiB Ha [Totounomy paxynky Kiienra Ha paxyHok banky
JUIsL 0OJIIKY KOIUTIB 32 HEAIOUMMH PaXyHKaMH 3 OJHOYACHHM IPHU3YIHHEHHIM orepariil 3a IIOTOYHUM paXyHKOM, 38 BUKJIFOYCHHSIM BHIA/KIB, SKIIO LIEi
IMoTounmii paxyHok He Oyne BUKOpHCTOByBatHcs KiieHTOM 4u apOiTpaKHUM KEpPYIOUHM SIK OCHOBHHI BiAIOBIHO 10 HOPM YHMHHOTO 3aKOHOIABCTBA
VYkpainu.

8.2.12. 3ynuuuty abo MpU3yNUHUTH 3ailicHeHHs (iHaHcoBoOi omepaii 3a [Torounum paxyHkom KirieHTa 3 METO0 BHKOHAHHS BHMOI 3aKOHOJAaBCTBA
Vkpaiuu 3 nuTaHb (HiHAHCOBOIO MOHITOPHHTY (B T.4. 3yNMUHHUTH 3[ifiCHEHHs (iHAHCOBUX OIepalii, SKIIO0 BOHU € MiJO3pijnuM, 3rifHO 3aKOHOJABCTBA 3
rutab FATCA Tta 3akonopmasctBa 3 mutanb CRS).. [IpusynuanTu npoBeneHHs ¢iHaHCOBOI onepanii y pasi BusBieHHs bankoM iHdopmarii, o norpedye
MOJIANTBIIIOTO aHAJI3y HA MpPEAMET HEOOXiTHOCTI BKUTTSA BaHKOM MEBHHX [iif 3 METOI BHKOHAHHS HUM OOOB'SI3KIB 3aKOHOIABCTBa y cepi diHaHCOBOTO
MOHITOPHHTY, 30KpeMa: y pa3i aBTOMaTHYHOTO 30iry JaHWX ydacHUKa (hiHAHCOBOI orepamnii 3 JaHUMHU 0COOH 3 IepertiKy TepOpHUCTiB Ta a00 CaHKIiHHNMHA
crinckamu. [1ix 9ac npu3ynuHeHHs onepaniii 3 3a3Ha4eHHX MifcTaB bank o6IikoBye (hiHaHCOBY omepariiro 3i crircaHHs KomTiB — Ha [ToTouHOMY paxyHKY
Kitienra; i3 3apaxyBaHHsI KOLITIB — HA OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «[HIa KpenuTopchbka 3a00proBaHicTh 3a ONEPAaLisIMU 3 KITIEHTAMIY.

8.2.13. BxuBaTH 3aX0/iB HAJIEKHOI KOMIUIEKCHOT HePEeBipPKU paxyHKIB KITI€HTIB 3 METOIO BHSBJICHHS MiJ3BITHUX PAaXxyHKIB Ta [0JaBaTH 3BiTH MPO IiA3BITHI
paxyuku s uineit Yrogu FATCA Ta 3aransHoro cranaapty 3BiTHocTi CRS, BHKOHYBaTH iHII 00OB'SI3KM Ta HECTH BiIIOBIAIBHICTD 38 HOPYIICHHS X
000B'A3KIB y IIOPSIKY, BCTAHOBJICHOMY YHHHHM 3aKOHO/IABCTBOM.

8.2.14. BigmoBuTn KitieHTy y BCTaHOBJIEHI/IIPOJOBXKEHI IUTOBHX BiTHOCHH, HamaHHI (DIHAHCOBHX IOCIYT y pa3i HeHamaHHs KiIi€HTOM ITOKYMEHTIB,
HEOOXIIHUX JUIsi BCTaHOBJICHHS BaHKOM MiJ3BITHUX PaxyHKIB Ta MOJAaHHS 3BITIB MO MiA3BiTHI paxyHku mis mineit Yrogu FATCA Tta 3aramsHOro
crannapty 3BitHocti CRS, HenoBigomnenHs banky mpo 3MiHy cTarycy mogatkoBoro pesuieHTcTBa Kiienta abo HeHamaHHs npoTsrom 30 KaneHIapHUX



IIHIB 3 JHS OTpUMaHHS 3anuTy bauky 3anuryBanoi iHdopMarii Ta/abo TOKyMeHTiB, ab0 HajaHHS iHpOpManii Ta/abo TOKyMEHTIB, IO HE CIPOCTOBYIOTH
nino3py banky mono mixsBiTHOCTI paxyHky Kiienra.

8.2.15. 36uparn, 06pobsTH, 30epiraTu iHpopMaIio MmOA0 NepcoHANBHUX AaHKMX KilieHTa, Ta KOHTPOJIOIOYHX/IoBipeHnx oci6 KiieHTa, Ha BHKOHAHHS
BuUMoOr 3akoHOoAaBcTBa 3 mutaHnb FATCA ta CRS 6e3 orpumanus 3romu cy0'ekTiB nepcoHambHux HaHux (KiieHTa Ta KOHTPOIOIOUMX/NOBIpeHHX OCi0
Kiienra).

8.3. Knienm 30606'a3ycmuca:

8.3.1. BukoHyBaTi BUMOTH YHHHOTO 3aKOHOJABCTBA Y KpaiHW Ta HOPMATUBHUX NOKyMeHTIB HarioHangpHOro 6aHky YkpaiHU 1100 MOPSIAKY MPOBEACHHS
omepariii 3a I[TOTOYHMM paxyHKOM Ta JOTPUMYBATUCS DEXKMMY BHKOpUCTaHHsA IIOTOYHMX paxyHKiB il Yac INpPOBEICHHSA oOmepauiii 3a HUMH,
JIOTPUMYBATHCh BCTAHOBIICHUX 3aKOHOJABCTBOM OCOOJIMBOCTE! 3aIIOBHEHHS 1 TOaHHs B BaHK IIaThKHUX IHCTPYKIIH.

8.3.2. BukonyBatu yci BUMoru baHky CTOCOBHO NHMTaHb ITPAaBOMIPHOCTI 31iHiCHeHHS IIATHKHKUX Olepaliii Ta HagaBaTu banky iHdopmariro, HeoOXimHy 1
CKJIajaHHs baHKOM 3BiTHOCTI, BigmoBigHO 10 BuMor HBY Ta BiAMOBITHHX KOHTPOIIOIOYHX OpPraHIiB, a TaKOXK IHINY iH(OPMAII0 BiJIOBIAHO IO BUMOT
3aKOHOJAaBCTBA YKpaiHu Ta THIIOBHX YMOB.

8.3.3. YV Mmexax, nepenbadeHuX YMHHHUM 3aKOHOJABCTBOM YKpaiHH, BHYTPILIHIMHU JOKyMeHTaMH baHky, HajaBaTu BaHKy KOHTpakTH, DOBiJIKH, MHTHI
nexnapanii Ta Oynb-ski iHImI HeoOXimHi Banky mokymeHTtH Ta iH(opmarmiro it 3xiicHeHHs bankoM (yHKIINH areHTa BaJIOTHOTO KOHTPOJIO Ta IHIIHX
MOKJIaeHUX Ha baHk BigmoBigHO [0 3akoHOMaBcTBa YKpainum ¢QyHKUiH koHTpoio. JlokymeHtH, mo nopaioreest Kiientom no bamky, matote Oytu
odopMmIIeHi 3 TOTPUMaHHSIM BUMOT 3aKOHO/aBCcTBa YKpainu. JJokymeHTH MoxyTh Oyt nmofani Kitientom ocobucto 1o banky abo, 3a HassBHOCTI TEXHIYHOT
MOXJIMBOCTI, B €JICKTPOHHIil (opmi 3acobamu cucremu "InTepHeT-BaHK" HUIIXOM MOJAHHS ENEKTPOHHUX KOMiil JOKYMEHTIB, 3aCBIIYCHHX CICKTPOHHUM
nixnucom Kiienra/ynosaoBaxeHoi ocoou Kiienra.

8.3.4. lllopiuHo, B TepMiH 10 1 JIOTOTO MOTOYHOTO POKY, HaJlaBaTH baHKy MiATBEpKEHHS 3aJIMIIKIB KOWTIB (y IMaNepoBOMY BHTILIII 200 B €ICKTPOHHOMY
yepe3 cucreMy «IHTepHer-bank») Ha IlotouHomy paxyHky KiieHta craHoM Ha | CiuHS MOTOYHOrO poKy. Y BHNAJKy HEOTpPUMaHHS bBaHKOM
I ITBEPUKCHHS POTATOM 3a3Ha4eHOr0 CTpoKy CTOPOHH BBaXKarOTh CyMY 3aJIMILKIB rpOIIOBHX KowTiB Ha [ToTouHnX paxyHkax KiieHta minTBepkeHO0
3a MOBYa3HO0 3roj010. ITinTBepuKeHHs 3aMMIIKiB HagaeTbess bankoM depes cucremy «IHTepHeT-Bank» abo y manepoBomy Burisiai (st KiieHTis, siki He
migKIoUeHi o cucteMu «lHTepHeT-BaHky.

8.3.5. He mi3uimie HacTymHOro poGOYOro AHs Micis OTPUMAHHS BHUIMCKH HOBiIOMIIITH BaHK mpo yci BCTaHOBJIEHI HEBIJMOBIAHOCTI ab0 MOMHIKA Y
Bunuckax 3a [TOTOYHUM paxyHKOM 4YH IiHIIUX JOKYMEHTax abo mpo HeBHU3HAHHs (HE MiATBEPDKEHHS) MiJCYyMKOBOrO canbao 3a [loTouHuM paxyHKoM. Y
pasi BiACYTHOCTI MOBIIOMIICHHS BUIIMCKA BBAKAETHCS MMiATBEPIKEHOIO.

8.3.5. He mi3uimre HaCTYmHOro poOOYOro AHs Micis OTPUMAHHS BHUITUCKU MOBIAOMIIATH BaHK mpo yci BCTaHOBIICHI HEBiAMOBITHOCTI ab0 MOMMIKH Y

BUMKCKaxX 3a [IOTOYHMM paxyHKOM 4M iHIIMX JOKyMeHTax abo IpO HeBH3HAHHS (HE MiATBEPIPKEHHS) MiCYMKOBOIO caiblo 3a [I0TOYHMM paxyHKOM, a

TaKOX HeraiHo (IPOTAroM OJHOTO poOoUOoro [Hs) noBinomisaTH baHk npo Bei Bunmanku npunuHents 6esneynoro Bonogins [TKIIK, ocobuctim ximrouem,

naposem, [TTH-koxgom abo inmmoro inpopmaiiero/1okyMeHTaMu. Y BUIaAKy HEBUKOHAHHS 00O0B'SI3KY 11010 HErallHOTO MOBiIoOMIIeHHsT BaHKy 1po Bumagku

NpUNKHEHHsT Oe3rne4Horo BojoAiHHs KilieHTOM BiIMOBimanbHICT 3a TPOBeIeHHs HecaHKLioHoBaHoro KiieHtom mepekasy nece Kiient. V pasi

HernoBinomieHHs1 banka KiieHTOM Ipo HEBIIIOBIHICTD BUITHCKHY, BUIIMCKA BBAXKAETHCS MiITBEPPKCHOIO.

8.3.6. TToBepHyTH TOMHJIKOBO 3apaxoBaHi Ha IIOTOYHHII paxyHOK KOIITH MPOTSroM 3 (TphoX) poOOYMX [HIB 3 JaTH 3apaxyBaHHS TaKUX KOLITIB Ha
IToToYyHMIi paxyHOK, LIIIXOM HaJaHHs BaHKy IUIaThKHOT iHCTPYKIIT Ha OBEPHEHHS IOMUIIKOBO 3apaXOBaHHX KOLITIB. 3a HOPYIICHHS CTPOKY MOBEPHEHHS
MMOMMJIKOBO 3apaxoBaHuX KomTiB KilieHT Hece BIAMOBINAIBHICTD 3TiTHO i3 3aKOHOJJABCTBOM Y KpaiHH.

IoBigomutn bank nuceMoBo mpo ¢GakT BUKOHAHHS 3 Horo [IoToyHOro paxyHKy HEHaleXKHOI a00 HeaKLeNnTOBaHOI IUIaTKHOI onepariii HeraifHo micist
TOTO, sIK Taka iHpopMalisi cTana oMy Bimoma.

8.3.7. IlucsmoBo moBigomuTH BaHK Mpo 3MiHY MiCLE3HAXOKEHHs, 0Ci0, SKi MAalOTh MPaBO Po3nopskaTucs [[0TOYHUM paxyHKOM, HPO iHII 3MiHH Y
BiZIOMOCTSIX Ta/abo moKyMmeHTax, mio HagaHi Kiienrom Banky s Bigkputtst Ta obciyroByBanHs IloTounoro paxyHky. KiieHTu-ropuanusi ocobu
3000B's13aHi TaKOXX IMHCHMOBO NOBITOMHUTH baHK mpo 3MiHy Ckiaxy oci0, IO € 3aCHOBHHMKaMH, aKI[IOHEpaMH, BIACHUKAMH iCTOTHOI ydacTi, KiHIIEBUMU
OenediniapauMy BlacHUKaMH (KOHTpOJIEpaMH), pO3MIpy CTAaTYTHOTO KamiTaly, Ta HaJaTH yci HeoOXimHI JOKyMEHTH, IO MiATBEPIUKYIOTh 3a3Ha4yeHi
3MiHH. 3a3HaueHe IOBIJOMIICHHS 3 HaJaHHAM BIIIIOBIJHUX NOKYMEHTIB Mae OyTtw 3xilicHeHo KiienroMm He mi3Hime 5 (I'sSTH) KaJeHZApHHUX THIB 3 JaTH
HACTaHHA BIJIIOBIIHUX 3MiH. Y pa3i 3MiHH cKiIamy oci0, sIKi MaloTh IpaBoO po3mopskaTHch Paxynkom, Kiient 30008’ s13yeThest Hagati banky npotsrom
3-X po6ouux JHIB HOBHII MEpPeIiK yIIOBHOBAKEHUX 0Ci0, Ta JOKYMEHTH, SIKi MiATBEPKYIOTh PABO TakUX 0ci0 Ha po3nopspkeHHs [I0TOYHIM paxyHKOM.
8.3.8. HamaBaru nepenbaueHi 3aK0HOIaBCTBOM YKpaiHHU BiJOMOCTI, 1110 BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA YKpaiHU, B TOMY YHCII
L0 PeryJIoe BiTHOCHHH y cdepi 3amobiranus seranizauii (BiIMUBaHHIO) 10XO/IB, OJIep)KaHNUX 3TIOYMHHHUM LHULIXOM, Oy/b-AKy iH(pOpPMALIIO Ta JOKYMEHTH,
HeoOXimHi 1yt 3ailicHeHHs1 HanexHol mepesipku KitienTa, 3'acyBaHHs CyTi Ta MeTH (iHAHCOBHX ofepalild, (piHaHCOBOTO CTaHy, BIIOMOCTEH IOJ0
3aificHeHHs onepaiiii 3a [ToTouHIME paxyHKamu.

I opmaris Ta/ab0 TOKYMEHTH IiUISTal0Th HAJAHHIO MPOTAroM 3 (Tpbox) OaHKIBCHKHX IHIB 3 aTH OAEpKaHHS MUCbMOBOI BUMOTH Bix bauky. Kiient
Hece MePCOHANIbHY BiNOBIIANBHICTS 3 JOCTOBIPHICTH JaHUX, ITOJaHKX 10 bauky. IIpy 1bOMy, Y BUNIA/IKY MOPYLICHHS YMOB L[OTO MYHKTY 1010 HAJIaHHS
BIATIOBIAHUX MOKYMEHTIB Ta/abo iHdopmanii bank Mae mpaBo B OJHOCTOPOHHBOMY IOPSAKY BinmoBuTH KilieHTy y HajaHHI OyAp-KHMX IOCIYT 3a
JloroBopom.

8.3.9. Hamatu no banky HanexxHuM 4nHOM O(OpPMIICHI JOKYMEHTH, LIO MiATBEPAXKYIOTh MOBHOBAKECHHs mNpeacTaBHUKIB KitieHTa, sikuM BiH nopydae
oTpuMyBaTH y baHky moKyMeHTH Ta 3aiiicHIOBaTH iHII ii BiANOBiAHO 10 THIOBHX yMOB.

8.3.10. ko Kuient e dizuynoro ocoboro-mianpremuem abo 0coboro, sika MPOBaAUTh He3alekHy Npodeciiiny misiIbHICTh, 03HailoMUTHCH 3 J[OBigKOIO
PO CHCTEMY rapaHTyBaHHs BKJIAAiB pi3M4HUX 0Ci0.

8.3.11. B repminu i po3mipax, nependadenux Tapudamu banky, 3milicHIOBaTH OIUIaTy 3a 0OCIYrOBYBaHHS 1 HaTAaHHS iHIINX IOCIYT BIATIOBITHO IO YMOB
Jorosopy Ta nux TunoBux ymos.

8.3.12. IIpu HeoOXiTHOCTI OTpHUMATH TOTIBKY, B po3Mipi 10000,00 ([decsite THCSY) TpUBEHS 1 OLbIe, HagaBaTn banky 3asBKy Ha 11 ofepXKaHHS He Mi3HiIIe
16:00 roguan 3a KuiBchKMM 9acoM orepamiifHOTO IHS, SKUH Iepemye JHIO OAEp)KaHHS TOTiBKH. Y BHUINAJAKY BIICYTHOCTI CBOE€YAaCHO HOAAHOI 3asBKH
Kiienra Ha onepsxanss rotiBku bauk Bunae roriBky Kitienty, Buxozas4u 3 1i ¢paktuuHol HassBHOCTI B baHKy.

8.3.13. 3puificHioBaTH caMOCTiliHE MepeBe3eHHs] TOTiBKM Ta 3abe3ledyBaTd CXOPOHHICTh OTPUMaHMX Big DbBaHKy TOTIBKOBHX KOWITIB OpU IX
TPaHCIIOPTYBaHHI, SKIO iHIIE HE Mepe10avyeHo 3aKOHOJABCTBOM UH yrofoio CTopiH.

8.3.14. TlucemoBo moBimomutn baHk mpo momuikoBo Hajxani bankom KiieHTy roTiBKOBiI TpolmoBi KomTd abo MOMHIIKOBO 3apaxoBaHi baHkom Ha
IMoTtounwmii paxynok KiieHra rpomosi komy, siki BHeceHi Kitientom o xacu bauky, 1 B TpuaeHHni TepMiH 3 QHS 3AiHCHEHHS Takoi omeparii moBepHyTH
Banxy nommikoBo HagaHi a00 3apaxoBaHi IPOIIOBI KOIITH.

8.3.15. Hectu BinnmoBiganeHIiCTh 3a BiAIOBIHICT iH(OpMaIii, 3a3HaueHO] B INTATDKHIN IHCTPYKIIi, CyTi oneparii, 3a KO0 3/IIHICHIOETECS TTepeKas.

8.3.16. Ilpu yxmagaHHi Ta IPOTATOM CTPOKy Jii JloroBopy cBoewacHo HamaBatu banky iHpopMariro, ska BIANOBIIHO 0 YMHHOTO 3aKOHOMABCTBA YKpaiHH
BUMaraetbcsi (a0o Oyne BuMararucsi) Big BaHKy cTOCOBHO 1i KIIi€HTIB, Y TOMY YHCII BIIOMOCTI LIOAO KiHIEBHX OeHe(iliapHHX BIACHHUKIB (KOHTPOJIEPIB),
camMocTiifHo moBimomsiti bank mpo 3miHy Takoi iHdopMarii Ta HagaBaTH BiAMOBiAHI JOKYMEHTH. Y BHIAAKy nopymieHHs KilieHTOM yMOB, BUKIQICHHX B
upoMy myHKTi, KitieHT 3000B'si3aHuil 32 BiaCHHH paxyHOK MOBHICTIO BIIIIKOAYBATH CyMy OYIb-SIKMX 30WTKIB, MOHECCHHX bBaHKOM y 3B'I3Ky i3 TakuM
MOPYILICHHSM, BKIIOYa04n OOOB'S30K BiUIKOMYyBaTH 3a paxyHOK KiieHTa cymy ycix HaknaneHux Ha BaHk mrpadHHX CaHKIIN Ta BigUIKOIYBaHHS IHIINX
HECTIPUSATINBHX HACITIAKIB.

8.3.17. BimmkoxyBaru Bci BuTpatu baHKy, ToB’s13aHi 3 BinKiMKaHHAM 3 banky 3asBu 3 KymiBii, Mpoaaxy, 0OMiHy iHO3eMHOI BaIIOTH (B HOBHIH a00 9acTKOBIH
cyMmi).

8.3.18. HagaBaru Ta oTpuMyBaTH JOKYMEHTH JIMIIE Yepe3 0cCi0, 3a3HauCHUX Yy MepeNiKy yNOBHOBAKEHHX 0cCi0, abo depe3 oci0, sKi 3a3HadeH] y BiIITOBITHIN



JoBipeHocTi. ¥ pasi ckacyBaHHs KimieHTOM 3a3Ha4eHoi noBipeHocTi KitieHT 3000B’13y€eThCsl HEraitHO MMCHMOBO ITOBITOMUTH 1Ipo Iie bank.

8.3.19. Jlo yxmanenns JloroBopy HajaTH DOKYMEHTH HeoOXimHi Juist 3nilicHenHs bankom imentugikanii Ta Bepudikarii kiieHTa nependadeHnX BEMOTaMU
Yromu FATCA Tta 3aramsHoro cranmapty 3BitHocTi CRS, HeBimkmamHo HamaBati no banky(mo BimaineHHs bBaHky, 1o 3miiicHroe OesmocepeHe
00CITyroByBaHHS KJIi€EHTa) CAaMOCTIHHO abo Ha 3amuT baHky iH(opMamifo Ta JOKyMEHTH PO 3MiHy CBOTO CTAarTyCy ITIOJaTKOBOTO PE3WIEHTCTBA UL LiIeH
SaranbHoro cranaapty 3BitHocti CRS Ta/abo cratycy ms uineit Yroau FATCA ta/a6o nipo 3MiHy BiIIOBIZHOTO CTaTyCy KiHIeBUX OeHedilliapHUX BIaCHHUKIB
(KOHTPOITIOI0YHX 0Ci0).

8.3.20. IIpotsirom crpoky naii JloroBopy HerailHO MOBIZOMIATH BaHK mpo 3MiHy MOJAaTKOBOrO CTAaTyCy Ta HaJaBaTH HEOOXiJHI HOKYMEHTH. Y BHMAIKY
MOPYILIEHHS LIbOro 000B’ 3Ky YCi HECTIPHUATINBI HACII KK MOKJIa1atoThest Ha Kitienra.

8.3.21. KitienT 3000B's13aHuii HafaBaTH 3a BUMOT0I0 baHKy HAacTymHI TOKyMEHTH:

1) DOKyMEeHTH caMOCTiHHOI OLIHKK CTOCOBHO cebe Ta/abo CTOCOBHO JOBipeHOI 0COOM KOHTpOIIOIUNX 0ci6 BixmoBigHo 1o BuMor onmarka 1 no Yromu
FATCA nuist BcraHOBIICHHS (IIEPEBIPKH) CTAaTyCy 3a3Ha4eHOI aMepUKaHCHKOI 0COOH;

2) IOKYMEHT CaMOCTIiIfHOI ONIHKH CTaTycy IOJAaTKOBOTO PE3HMAEHTCTBA CTOCOBHO cebe Ta/abo CTOCOBHO KOHTPOJIOIOUMX OCIO BiJNIOBIAHO 1O BUMOT
SaranbHoro cranaapty 3BiTHocti CRS it BcTaHOBJIGHHS [epaBH (TepHUTOpil), Pe3UACHTOM SIKOi € BIACHUK paxyHKy Ta/abo KOHTpoIol4a ocoba (maii -
JOKYMEHT camocTiitHoi ouinku CRS);

3) TOKyMEHTaJbHO MiATBEPKEHI MOSCHEHHS, 1IOA0 JIOKYMEHTa CaMOCTIHHOT OLHKM Ta 3 IHIIMX MMTaHb HAa BUKOHAHHS BUMOT 3aKOHOZABCTBA 3 ITHTAHb
(iHaHCOBOrO MOHITOPHHTY Ta JIeraii3allii JOXOAiB OTPUMaHUX 3M0YMHHUM HuisxoM, Yroaun FATCA Ta/a6o 3aranbpHoro cranmapty 3sitHocTi CRS;

4) inmry indopmaniro Ta/adbo TOKyMeHTH, HeoOXiHI (hiHAHCOBOMY areHTy IS BXKUTTS 3aXOiB HAJICKHOI KOMITIEKCHOI IepeBipku (iHAHCOBUX PaxyHKIB,
BCTaHOBJICHHS IX IIJI3BITHOCTI Ta CKJIAJAaHHS 3BITHOCTI 3a MiI3BITHUMH paxyHKaMH Ha BUKOHaHHS BuMor Yromu FATCA Ta/abo 3araigbHOro craHmapry
3BiTHOCTI CRS.

8.3.22. Kuient 3000B’s13anuii Hamaty baHky mosicHeHHS Ta iH(opMamilo Ha BEMOTY NpO HaJaHHS iH(OpMAIi, IO CTOCYIOTBCS Mino3pu, mpoTsroM 30
KaJICHIAPHUX JIHIB 3 JTHS OTPUMAHHS 3aIIUTY.

8.3.23. Kitient 3000B's13anuii HaJaBaTi baHKy MOBHY Ta HOCTOBIpHY iH(opMarlito/10KyMeHTH, JOCTATHIO sl MpoBeaeHHs 3riqHo ymoB yrogu FATCA/CRS
ineHTHGIiKaLi.

8.4. bank 30606'a3ycmuca:
8.4.1. HanexxuuM YMHOM BHKOHYBAaTH IUIATDXHI OIepalii BiIMOBIJHO IO 3aKOHOAABCTBA YKpaiHH, BHYTPIIIHIX NOKyMeHTiB banky, TumoBux ymoB Ta
Jlorosopy.
8.4.2. Bigxpusaru Kiienty [loTo4Hi paXyHKH B IOPSKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHU.
8.4.3. 3xiiicuioBatu 06ciyroByBaHHs [lotounux paxynkiB Kiienra BingnosinHo no Tapuduroro miany, oopanoro Kiiearom.
8.4.4. HapaBaru KnienTty KOHCYyIbTaliHy JOMOMOTY 3 ITUTaHb BiIKPUTTS PaxXyHKIiB Ta 3AiHCHEHHs ONepalliil 32 HUMH.
8.4.5. 3a nasBHOCTI onepariiii 3a [Torounum paxyHkom rorysatu mias Kiienra Bumucku 3 #foro IToTo4HHX paxyHKIB i JOJATKH 0 HUX Ta HajaBaTH 1x
Kuienty Ha Horo nepiry BUMOTY.
8.4.6. Ha nmpoxanus KiieHTa HagaBaTé B yCTaHOBICHOMY IOPSIAKY JOIIOMOTY B IIOIIYKY CyM, sIKi He Haxiimm Ha [Torouni paxynku Kiienra.
8.4.7. 3nilicHroBaTy NpUMaHHS Ta BUAAYy FOTIBKA Y BIIIIOBITHOCTI JO BUMOT 3aKOHOAABCTBAa YKpaiHU.
8.4.8. Indopmysartu Kitienra npo 3miny:
e  JloroBopy/TunoBux ymoB (okpim J[lomatkiB 27 Ta 28 mo TumoBux ymoB 3 IlpaBmmamm xopuctyBamus [IKIIK Merankapt/IIpaBunamu
kopuctyBants [IKIIK MIIC) -3a 5 (n'ate) pobounx AHIB A0 HACTAHHS JAATH BBEACHHS B [0 LUX 3MiH,
e  Tapudis banky, siki BAKOPHUCTOBYIOTBCS IIpH 00ciyroByBanHi PaxynkiB Kiienra - 3a 5 ('stp) po6o4nx [HIB 10 HACTAHHS IaTH BBEACHHS B IO
LUX 3MiH,
e Tapudis banky, ski BHKOPHCTOBYIOThCS Tmpu obOciyroByBanHi KopmoparuBuux paxyskiB Kiienta, IlpaBun kopucryBanus ITKIIK
Merankapt/IIpasun kopuctysanus ITKIIK MIIC - 3a 30 (TpuamsirTh) KadeHAapHUX AHIB 1O HACTAHHS JJATH BBEJICHHS B JIiI0 IUX 3MiH,
IIUIIXOM PO3MiIlleHHs Ha caiTi banky B Mepexi InTeprer Ta noctymuux maa Kitienta Micnsx, siki 3HaXoAsaThes y BimaineHHsx banky. B moctymaux mis
Kiienra micisix y BiAIIOBIJHUX BHITAJKaX TaKOX PO3MIIIY€eTHCS BCs iHIIA iHGopMaris, ssky bank Mae Hamip noBectr 1o BinoMa Kiienra.
8.4.9. 3nilicHroBaTy QyHKIIT areHTa BATIOTHOTO KOHTPOJIIO.
8.4.10. Bukonytoun QyHKIi0 MOJaTKOBOIO areHTa, yTPUMYBATH Ta CIIadyBaTH NOAATKH Ta 300pH i3 CyMH Ta 3a paXyHOK oTpuManux KitieHTOM 10X0/iB B
po3Mipi Ta y BUMAAKax, BU3HAUYCHUX YMHHHM 3aKOHOAaBcTBOM Ykpainu. Skino KiieHT € pe3suneHToM KpaiHd, 3 KO0 YKIaJIeHO MDKHAPOJHHUI TOTOBIp
PO YHUKHEHHs MOJBIHHOTO OMOJATKyBaHHS JOXOIB, Ta y pa3i HaJaHHSI HHUM JierayiizoBaHol M0Biaku (uu ii HOTapiadbHO 3acBigueHOl Komii), BUAaHOT
KOMIICTEHTHUM OPIaHOM BiANIOBiHOT KpaiHH, MOAATKHU Ta 300pU yTPHUMYIOThCS Ta CIUIAYYIOThCS BIANIOBIIHO 10 BUMOT MDKHAPOIHOT'O JI0TOBOPY.
Sxmo KiieHT caMOCTIHHO CIUTaTUB NOAATOK Ha MPHOYTOK (IOXiT) Ta HaJaB 3acCBiMYEHY B YCTAHOBJICHOMY NOPSIIKY KOIIIO JOBIIKHA KOHTPOIIOIOYOTO
opraHy, yTpIMaHHS Ta CIUIaTa Ho#aTKy baHKkoM He 3iHCHIOETBCS.
8.4.11. Yxmazatu yroau 3a oneparissMi 3 iHO3€MHOIO BAJTIOTOI0 Ha MiXOaHKIBCBKOMY BAIIOTHOMY PHHKY YKpaiHu Ha mizncrasi JloroBopy, nux TumoBmx
ymoB Ta 3asB Kiienra BianoBigHo nux THIOBHX yMOB Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHU.
8.1.12. TlepepaxoByBatu Kiienty mpuabaHy iHO3eMHY BajioTy ab0 OTpUMaHHNl I'PHBHEBHIl CKBIBaJEHT MpoJaHOi iHO3eMHOI BAJIOTH y poO3Mipax Ta B
cTpoku, nependadeni 3assoro Kitienta, My TUIOBUMH yMOBaMH Ta 3aKOHOAABCTBOM YKpaiHH.
8.1.13. HapaxoByBaTH, yTpUMYyBaTH Ta CIUIauyBaTH CyMy 300py Ha 0OOB'SI3KOBE [iep)kaBHE MEHCIHHE CTpaxyBaHHs BiJ iMeHi Ta 3a paxyHok Kiienra y
BUIAJKaX Ta PO3MipaX, BCTAHOBJICHUX YUHHUM 3aKOHOJABCTBOM Y KpaiHH.
8.1.14. Ha Bumory Kiienrta HagaBaTu oMy iH)OpMALIif0/3BIT y NanepoBOMy BHIJISI:
e  IIPO CyMy KYIUICHOT a00 MPOJaHOT iIHO3EMHOI BAITIOTH;
e TIPO KYpC, 3a IKUM iHO3eMHa BaJoTa Oyra KymieHa abo IpoJaHa Ha BATIOTHOMY PUHKY Y KpaiHH;
e TIPO CyMy BCIX BUTpAT, SIKY cIUIaTUB KIIi€HT 3a MpOBEAEHHS IUX OIepallii;
e  TIPO Kypc, 3a SIKMM iHO3eMHa BaiioTa Oyna KyrureHa B HamionansHoro Oanky Ykpainu abo mpomana HamionamsHoMmy GaHky Ykpainu y pasi
3ailicHeHHs1 BankoM Takoi omepariii.

PO3A1JI 9. BIAIIOBIJAJIBHICTD CTOPIH TA ITIOPAJOK BUPIIIEHHSA CIIOPIB

9.1. Bionogioanvnicms Banky:
9.1.1. bauk Hece BianoBimanpHicTh nepea KirieHTOM 3a HEeBUKOHAHHS a0 HEHaJeKHE BHUKOHAHHS IUIATDKHUX ONEpaliil BiAMOBIAHO 1O 3aKOHOJAaBCTBA
Vkpainu ta ymoB J[oroBopy, sIKIIIO He JOBe/e, 10 IUIATLKHI oneparii BUKOHaHi BaHKOM HaleXHUM YHHOM.
9.1.2. baHk Hece BiMOBiJaNbHICTh 32 BUKOHAHHS MOMMJIKOBOI, HEAKIENTOBAHOT INIATIKHOI onepalii a0 BUKOHAHHS IUIATDKHOT oneparii 3 mopymeHHIM
YCTaHOBJICHHX 3aKOHO/IABCTBOM CTPOKIB.
9.1.3. KitieHT Mae npaBo Ha BiALIKOAYBaHHS B CYJOBOMY IOPSAKY IIKOJHM, 3alOAissHOI BaHKOM BHACHiZOK MOMUIJIKOBOI, HCHAJIKHOI, HEAKIEIITOBAHOI
IaThKHOI onepaii a00 BUKOHAHHS IUIATHKHOT Orepalii 3 HOPYIICHHSIM YCTaHOBJICHHX 3aKOHOJABCTBOM CTPOKIB.
9.1.4. Bank y pa3i BUKOHAaHHS IOMHJIKOBOI, HEHAJIE)KHOI, HEAKLCNTOBAHOI IUIATDKHOI omeparii abo BHKOHAHHS IUIATDKHOI omepauii 3 HOPYIICHHAM
YCTaHOBJIEHHUX 3aKOHOJABCTBOM CTPOKIB 3000B’s13aHMit Ha 3anuT KiieHTa, HEBIAKIIAIHO BXKUTH 3aXO0/IB JUI OTpUMaHHS Beiel HasiBHOI y Banka iHdopmarii
[po MIaThKHY ornepariito Ta HaaaTu 11 KitieHty 6e3 CTArHeHHs IIaTH.
9.1.5. Bauk Hece BianosiganpHicTh nepen KilieHTOM 3a miIaTihKHUMH ONEpaLisiMi, BUKOHAHUMHE 3 MOPYLICHHSM YCTaHOBJICHUX 3aKOHOJABCTBOM CTPOKIB, Y
pasi:

e  mopyuieHHs BaHKOM CTPOKY BUKOHAHHS IUIATDKHOT orneparii;



e  TIOpymIeHHS baHKOM CTpOKy 3apaxyBaHHS KOIITIB 3a IDIATDKHOIO ONEpalli€lo HA paXyHOK OTPHMYBAada, BUILIATH iX y TOTIBKOBIH ¢opmi Ta/abo
3a0e3eueHHs] JOCTYITHOCT] KOIITIB;

e MOpyIICHHs BaHKOM CTPOKY MOBEpHEHHS KOIITIB Y pa3i HEMOXKJIMBOCTI BCTAHOBIICHHS HAJIGKHOTO OTPUMYBaya.

BaHk y pasi NOpyIIeHHs CTPOKIB BUKOHAHHS [UIATDKHUX OMepaliil, nependadyeHux 3aK0HOJaBCTBOM abo JloroBopom, 30008’ s3anuii crutatuti KitieHty

neHio B po3mipi 0,1 BiICOTKa CyMu MPOCTPOYCHOTO IUIATEXY 38 KOXKHUIT A€Hb NPOCTPOUCHHSI, asie He Oinbiie 10 BiICOTKIB CyMu IuIaTiXKHOI omeparii.
9.1.6. bauk Hece BignoBigaipHICTh Mepen KiieHTOM 32 HOMMIIKOBI [UIATDKHI OMepallii, y TOMY YHCIi 32 BUKOHAHHS:

e  TIOMWJIKOBOI IUIATDKHOI Onepallii Ha paXyHOK HEHaJIe)KHOTO OTPUMyBaya;

e  TOMWJIKOBOI IUIATDKHOI Onepariii 3 paXyHKy HEHaIe)KHOIO [UIATHHKA;

e  IUIATDKHOI omepaii 3 paxyHKy IUIaTHUKA 0€3 3aKOHHUX ITiICTaB a00 BHACIIJOK iHIINX IIOMIIOK baHKy.

9.1.7. Y pasi BUKOHaHHS TOMUJIKOBOI INTATIKHOT Oeparii Ha paxyHOK HEHaJISKHOTO OTpUMyBada bank 3000B’13aHMIT HETalHO MiCIIsl BUSBICHHS TOMIIJIKA
[epeKasaTd 3a PaxyHOK BJIACHHX KOIUTiB CyMy IUIATDKHOI omepauii OTpuMyBady, a TaKOX CIUIATHTH oMy meHro B posmipi 0,1 BigcoTka cymu
[POCTPOYCHOTO IUIATEXY 3a KOXKHHI JICHb NMPOCTPOUCHHS BiJ JHS 3aBEpIICHHS MOMUIKOBOI IUIATDKHOI omepamii 10 JHS Iepeka3dy KOIITIB Ha PaxyHOK
oTpuMyBada, aie He Oinbiie 10 BiACOTKIB CyMH IIATKHOT Omepartii.

9.1.8. V pa3i BUKOHaHHs MOMHJIKOBOI IIATKHOT Omepaliii 3 paXyHKy HEHaJIe)KHOro IaTHUKa baHk 3000B’s13aHuii HeraifHoO micis BUSIBJICHHS OMUIKA 200
icisl OTPUMAaHHS MOBIZOMJICHHSI HEHAIE)KHOIO IUIATHHKA (3aJISKHO BiJ TOTO, L0 BiAOysocs paHille) mepeka3aTd 3a paXyHOK BJIACHHX KOIITIB CyMy
IUIATDKHOI orepanii Ha paXyHOK HEHAJIeKHOTO IUIATHHUKA Ta CIUIATHTH HOMY IIEHIO B po3Mipi moaBiiHOT 065ikoBoi craBku HarioHanapHOro 6anky Ykpainu
3a KOXKHHUH JCHb BiJl JIHS CHMCAHHS 3 PaxyHKY KOIUTIB 32 HOMHJIKOBOIO IUIATIKHOIO OIEpALi€0 0 JHS HOBEPHEHHS KOIUTIB HA PaXyHOK HCHAJIC)KHOTO
wiatHuka. BaHk 3000B’s3aHUil TaKOX BiAIIKOJAYBaTH HEHAJIECKHOMY IUIATHUKY CyMy YTPHMAHOI/CIUIAY€HO! HEHAJIC)KHUM IUIATHHUKOM KOMICIHHOI
BHUHArOpOJIM 33 BUKOHAHY ITOMIIIKOBY IUIATDKHY OIIepalilo (3a HasBHOCTI Takol KOMICIHHOT BHHAropou).

KutieHT, 3 paxyHKY SIKOTO BHACIII/IOK OMUJIKH HEHAJIGKHOTO CTAryBaya 03 3aKOHHHUX ITiJICTaB CIIMCAHO KOIUTH, MAa€ MPaBO HA CTATHEHHS CYMH TaKol
IUIATDKHOT onepanii 3 HEHAJISKHOTO CTATYBa4Ya y CyZ0BOMY HOPSAKY.

9.1.9. bank Hece mepen KiieHTOM BiAINOBiAANBHICTh 328 HEAKLENTOBAHMMH IUIATDKHAMK ONepauisiMd. Y pa3i BUKOHaHHS HEAKLENTOBAHOI IUIATIKHOL
omnepauii baHk 3000B’s3aHMI HErailHO Micisl BUSIBICHHsS (paKTy BUKOHAHHS HEAKLENTOBAHOI IUIATDKHOI orepauii abo Micis OTPUMAaHHS MOBITOMIICHHS
IUIATHHKA (3aJIeKHO Bill TOTO, LIO BiAOYyBaIOCs paHilie) NOBEPHYTH 3a PaXyHOK BIACHUX KOIUTIB CyMy HEaKIIENTOBAHOI IUIATDKHOI omeparii Ha paXyHOK
[UIATHHKA, a TAKOX CIUIATHTH HOMY IEHI0 B po3Mipi mozBiiHO1 o6iikoBoi craBku HarioHansHoro 6aHky YkpaiHu 3a KOXKHUH A€Hb Bi JHs CIHCAHHSA 3
paxyHKY IUIaTHHKA KOLITIB 3a HEaKIENTOBAHOI IUIATIKHOK OIEPALi€lo 10 JHs MOBEPHEHHS KOLITIB HAa paxyHOK IUIaTHUKA. BaHK 3000B’sI3aHHIl TAKOXK
BI/IIIKOYBATH [UIATHUKY CYMY YTPHMAaHOI/CIIaYeHOI HEHAJISKHUM IUIATHUKOM KOMICIHHOT BHHATOPOAH 32 BUKOHAHY HEAKIENTOBAaHY IUIATIXKHY OIIEpallito
(3a HasABHOCTI TaKkoi KOMICIHHOT BUHArOPOMIN).

9.1.10. Slxmo Bcyneped HaJaHOTO IHINIATOPOM PO3MOPSIKEHHS MPO BIAKIMKAHHS INIATDKHOI IHCTPYKIIT cyMy IUIATDKHOI omepamnii CIHCaHO 3 paxyHKY
Kiienra Ta nepeka3ano orpuMyBauy, baHk 3000B’s13aHHil HEraiHO MiCJs BUSABJICHHS MOMHJIKH 200 MiCJsS OTPUMAHHS MOBIJOMIICHHS IUIATHHKA (3aJICKHO
Bil TOTO, IO BiAOYJIOCS paHilie) MOBEPHYTH 38 PaXyHOK BJIACHHUX KOLITIB CyMy IUIATDKHOI orepauii Ha paXyHOK IUIaTHHKA Ta CIUIATUTH HOMY IEHIO B
po3mipi noxsiitHOT 06nikoBoi ctaBku HarioHansHOro Ganky YkpaiHu 3a KOXKHHUI JICHb Bil JHS CIHCAHHS 3 PaXyHKY IUIATHUKA KOILITIB 32 IUIATIKHOIO
OIIepALli€ro 10 JHs IIOBEPHEHHsI KOILITIB Ha paXyHOK IUIaTHUKA.

9.1.11. bauk micis BUSBICHHS IOMHJIKH OJHOYAacHO 3000B’S3aHMII HETaWHO MOBIIOMHUTH HEHAJIE)KHOTO OTPHMyBada IpPO BHUKOHAHHS ITOMIJIKOBOI
IUTATDKHOT onepanii i Tpo HeoOXIJHICTh IHINIIOBaHHS HUM IUIATLKHOI ollepallil Ha eKBIiBaJICHTHY CyMy KOIITiB baHKy mpOTsATroM TphoX poO0OYMX AHIB 3 THS
HaJIXOJDKEHHS TAKOTO ITOBITOMIICHHSI.

BaHk mmiJ 4ac HaJXOMKEHHs KOIUTIB BiJl HEHAJIC)KHOTO OTPHMYBaya 3aJIMIIA€E iX Y CBOEMY PO3MOPSIXKEHHI, 32 yMOBH BUKOHAHHS CBOIX 3000B’s3aHb 3
BIIIKOAYBaHHS. Y pa3i MOPYLICHHS HEHAIC)KHUM OTPHMYBau4eM TPHACHHOTO CTPOKY BaHK Mae mpaBo BUMaraTu BiJ HEHAJICKHOTO OTPUMYBa4a CIUIATH
neHi B po3mipi 0,1 BigcoTka CyMu MPOCTPOYEHOTO IUIATEXKY 32 KOXKHHUIA JSHb Bi/l JaTH 3aBEPLICHHS MOMHJIKOBOI [UIATDKHOI omepaii 0 IHS MOBEpHEHHS
KOILTIB Ha paxyHOK IUIATHHUKA, aje He Oinbiie 10 BiACOTKIB CyMH IUIATIKHOI Oeparii.

V pa3i HeHaXOKESHHS KOLITIB BiJl HEHAJIOKHOTO OTprMyBaya baHk Mae npaBo Ha 1X BiJLUIKOAYBAaHHS y CYIOBOMY TOPSIKY.

9.1.12. BaHK HOBHHEH CHPHATH IUIATHUKY B ITOBEPHEHHI KOILITIB 32 HEHAJIIC)KHO ILIATDKHOKO OTEPaLi€lo IUIIXOM HaJaHHs JOCTYIHOI HoMy iHpopMarii
PO TaKy OIEpallifo, y TOMY YHCIIi OTPHMAHOI Ha HOro 3aluT Bil HaJaBa4a IUIATDKHUX MOCIYT, 0 00CIYrOBY€e HEHAJIC)KHOTO OTPUMYBayYa.

9.1.13. HapmaBay mIaTDKHUX IIOCIYT, IO OOCIYrOBYE HEHAJEKHOIO OTpHMyBaya, MIJIs BCTAQHOBJICHHsS IIPAaBOMIPHOCTI IUIATDXKHOI omepauii y pasi
OIPOTECTYBaHHS HEHAJIOKHOI IUIATDKHOI omeparii IUIAaTHUKOM Ta/ab0 Ha BUMOIY HajJaBaya IUIATDKHHUX IOCIYT IUIATHHUKA 3000B’s3aHUi 3a0JI0KyBaTH
KOIUTHU B CyMi HEHaJICKHOT IIIATKHOI omeparii Ha paXyHKy HEHaJIe)KHOT0 OTpUMYyBada Ha cTPOK 10 30 KaJeHIapHUX IHIB.

9.1.14. HapmaBau mocnyr 3 iHiLilOBaHHS IUIaTDKHOI omepauii y pa3i HEeBUKOHaHHS ab0 HEHAJIE)KHOTO BUKOHAHHS IUIATDKHOI omepauii 3 #oro BUHH
3000B’s13aHUI BIJIIKOMYBATH HaJaBady IUIATDKHUX MOCIYr 3 OOCIyroBYBaHHS paxyHKy Ha BHMOTY OCTQHHbOTO BCi IIOHECEHI 30UTKH Ta CyMH,
BIALIIKO/IOBaHI KopHcTyBadaM. HajgaBau miaTiKHHX MOCIYyr 3 oOCIyroByBaHHS paxyHKy Hece mepeabadeHy 3aKOHOAABCTBOM BiJIOBINajbHICTh Mepes
KOpHCTYBadaMH 32 HEBHKOHaHHs a00 HeHaJe)kHe BUKOHAHHS IUIATDKHUX oOIlepamii, iHimifoBaHMX depe3 HaJaBada INIATDKHUX IOCIYT 3 iHII[IFOBAaHHS
IUTATIKHOT omeparii.

9.1.15. bank Hece BigmoBimanbHICTh mepen Kiientom 3a aii abo OGe3misIBHICTH CBOIX NMPAILliBHUKIB, 3aydCHUX KOMEPIIMHUX arcHTIB Ta HaJaBadviB
IUIATDKHUX MOCIYT - TOCEPEJHUKIB, y TOMY YHCIIi 33 HEBUKOHAHHS a00 HeHaJIe)XHe BUKOHAHHS IUIATDKHUX oIepaniii Ta/abo 3a 3aro/isiHy MIKOMY.

9.1.16. BignosigasnpHicTs baHky 111070 MepeBipKy MPaBHIBHOCTI 3aMOBHEHHS PEKBI3HUTIB MIATIXXKHOI IHCTPYKIii 0OMEKYIOTHCSI HEOOXIAHICTIO 3iHCHEHHS
MePEBIPKH JIUIIE THX PEKBI3HTIB, 10 YiTKO BU3HAYCHI 3aKOHOIABCTBOM YKpaiHH.

9.1.17. baHk He Hece BiAIOBIAJIBHOCTI:

e 32 MOPYIICHHS CTPOKIB BHUKOHAHHS IUIATDKHUX OMepamiif, sSKIIO L€ CTauocsi He 3 BHUHU baHKy, 30KpeMa BHACIIIOK HECBOE€YacHOro abo
HEHAJISKHOTO HaJaHHs IUIATDKHOI IHCTPYKIil abo 11 HEeBiJAMOBIJHOCTI BCTAHOBJICHMM BHMOraM a0 BHACIIIOK BiZICyTHOCTI CyMH KOIITIB Ha
TTotounomy paxyHky KiieHTa, 10CTaTHBOI 1JIs1 BUKOHAHHS [UIATKHOI Omepaii ToIo;

e 32 OBHOTY Ta IPaBWIBHICTh PEKBI3UTIB INIATKHOT IHCTPYKLil, mogaHoi KirienToM abo crsryBauem;

e 32 NOMWJIKOBE 3apaxyBaHHs;/CIHCAHHS IPOIIOBHX KomTiB Ha/3 [ToTounwmii(-oro) paxyHok(-xy) Kiienra, sikio e BigOymnocs He 3 BuHn banky.
9.1.18. bank 37iiicHIOE 3axoxay, NependaueHi 3aKOHOAABCTBOM Ta BHYTpINIHIME HpaBwiamMu banky, mono nportumii neramizarmii (BiIMHBaHHIO) TOXOZIB,
OJIepXKAHMX 3JI0YMHHUM LUIIXOM a00 (iHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOZKEHHS 30poi MacoBoro 3HuIeHHA. [Ipu npomy BaHk He
Hece BIAMOBIAANIBHOCTI, SIKIIO 3IIMCHEHHS TakUX 3aXOiB OOYMOBHJIO HECBO€YaCHE BHUKOHAHHS a00 HEBHKOHaHHs IuiaTikHOI omepauii KiieHra um
HEHa/IaHHA OMy IIEBHOI ITOCITYTH.

9.1.19. Bank ©e Biamosimae nepen Kiientom y Bumagkax 30010 B poOOTI TEXHIYHHMX 1 MPOrpaMHUX 3acO0iB CHCTEMH EJICKTPOHHHX IUIATEXIB
HanionansHoro 6anky Ykpainu.

9.1.20. bank 3abe3nedye 30epexeHHs M0BipeHHX oMy Kili€eHTOM rpoIIOBHMX KOIITIB i rapaHTye 30€peXeHHS TaeMHHII NMpo HOTo omeparii, paxyHKH i
BKJIQJIU Y BIIIOBIHOCTI 13 32aKOHOJTAaBCTBOM Y KpaiHH.

9.1.21. V¥ pasi orpumanns bankom pimenns HanionamsHoro 6aHKy Ykpainu npo 3actocyBaHHS 10 baHky 3axofiB BIUIMBY 100 3yIMHHEHHS, OOMEXEHHS
a00 MpUIMHEHHs 3IificCHeHHs onepalliii, nepexdaueHux Jorosopom, baHk Oyae BUKOHYBATH Taki orepaii BUKIIIOUHO 3 ypaxyBaHHSIM BUMOT, 3a3HAUCHUX
y BigmoBigHomy pimenHi HarionansHoro 6anky Ykpainu, mpo mo bank nosimommsie KiieHta y BigmoBiZHOCTI 0 BHMOI YMHHOTO 3aKOHOJABCTBA
VYkpainu.

9.1.22. Bank Hece mepenbaveHy 3aKOHOJABCTBOM BiJIOBINANBbHICTh 32 HEJOTPHMAHHS BCTAHOBJICHMX BHMOI IOJ0 OOpOOKHM MEpPCOHANBHUX NaHUX
Kuienra//lepskarens mix yac HaoaHHS IJIATDKHUX TOCIYT.

9.1.23. bank Hece nepenOavyeHy 3aKOHOJaBCTBOM BiIOBIAJIBHICTD 32 MOPYLICHHS IIPaB Ta IHTEPECIB CIOXKUBAYIB.

9.2. Bionogioansnicme Knienma:



9.2.1. KirieHT Hece BiAMOBINANBHICTE 1epe]; baHkoM BIAMIOBITHO 10 YMOB yKiIaneHoro J[oroBopy.
9.2.2. KiieHT Hece BiJNOBIJAIbHICTS 32 BiANOBIAHICTS iH(OpMAaNii, 3a3HaYEHOT HUM Y IUIATDKHIM IHCTPYKWIi, CyTi miaTixuoi oneparii. ¥ pa3i BUSBICHHS
HeBimoBigHOCTI iHpopMmanii Kiient mae BinmkoxyBatn banky mxomy, 3amoiisiHy BHACIIIIOK Takol HEBIIOBIAHOCTI iHpopMaii.
9.2.3. KitieHnT 3000B’s13aHHH BIIIIKOAYBATH KO, 3a0AisHy baHKy, BHacTifok HepoTpuMaHHs KilieHTOM BUMOT IIOJ0 3aXHCTy iHGOpMarii 1 341HCHEHHS
HEMpaBOMIpHHUX [ili 3 KOMIOHEHTaMH IUIATDKHOI iH(pacTpykTypu (y TOMY 4YHCHI IUIATDKHAMH IHCTPYMEHTaMH, OOJaJHAHHSAM, MPOTPaMHHM
3abe3neyeHHsaM). Y pasi HemorpumanHs KiieHTOM 3a3HaueHnX BUMOT bBaHK, 3BUTBHSIETBCS Bix BixnomimampHOcTi mepex KiieHTOM 3a BHKOHaHHS
IUIATDKHUX OTepattii.
9.2.4. KiieHT Mae npaBo BUMaraTd BifIIIKOIyBaHHS KOLITIB 32 HEHAJICKHOIO IUIATDKHOIO OIEpalli€lo, 32 YMOBH MOBiTOMIIeHHs mpo 1e bauk npotsrom 90
KaJICHJApHUX IHIB 3 JaTH CIHMCAHHS KOIITIB 3a TaKoIO omeparieio 3 foro Ilorounoro paxyHky. 3a3sHaueHHI CTPOK HE 3aCTOCOBYETHCS, SIKIIO baHk He
JIOTPUMABCS CBOTO 000B’s13Ky 110710 iHpopMyBaHHs KitieHTa Mpo BUKOHAHI IUIATXKHI Omepartii.
9.2.5. Jlo MmomeHTy mnoBinomieHHs: banky mpo ¢akT BTpaTH IIAaTKHOTO IHCTPYMEHTY Ta/abo iHAMBITyanbHOI 00ikoBOI iH(GOpMANil pU3UK 30MTKIB BiJ
BUKOHAHHS HEHAJEXHUX IUIATDKHUX ONEpaliif Ta BiIIOBIJAJIBHICTE 3a HUX HOKIafaroThes Ha Kirienta. 3 Momenty nosimomnenss Kiienrom Banky mpo
¢dakT BTpaTH IUIATDKHOTO IHCTPYMEHTY Ta/abo iHAWMBiAyanbHOI 00mikoBOi iH(oOpMalii pU3MK 30MTKIB Bil BUKOHAHHS HEAKICTOBAHUX/HEHATICKHHX
IUIATDKHUX OIepalliil Ta BiJMOBIAa bHICTh MOKIAAAI0ThCs Ha baHk
9.2.6. Sxuio KiieHT € HEHaJG)KHUM OTPUMYyBadeM, TO BiH HPOTIrOM TPHOX POOOYHUX IHIB 3 JaTH HAIXODKCHHs MOBIIOMIICHHS HaaaBava IUIATDKHUX
MOCJIYT IJIATHUKA PO BUKOHAHHS MMOMHUIIKOBOI, HeHAIS)KHOT a00 HeaKLenToBaHOI MIAaThKHOI omepallii 3000B’s13aHuUil iHILIIOBATH IUIATIKHY OMEpalilo Ha
CKBIBAJICHTHY CyMy KOILTIB, 3apaxOBaHy HOMY BHACJIJOK ITOMHJKOBOI, HEHaJeXHOI ab0 HeaKLenTOBaHOI IUIATDKHOI omepalii, Ha KOPHUCTh TaKOro
HaJlaBaya IUIATHKHUAX MOCIYT.

Bank, y pasi 3roau KiieHTa - HeHalIe)KHOIO OTpUMyBaya Ha [OBEPHEHHS KOLITIB 3000B’s13aHHIl pO30JIOKYBAaTH KOLITH HA HOro paxyHKY Ta OBEPHYTH
X HeHaJIS)KHOMY IUIaTHHUKY Ha IijfcTaBi HajaHoi KitieHTOM mmaTixHOT iHCTPYKIIT.
9.2.7. V Bunazky nopyuieHas Kiientom TepmiHiB orutatd Banky 3a 00ciyroByBaHHs 1 HaJaHHs iHIIMX TOCIYT BiamoBinHo 1o ymoB JloroBopy Ta mmx
TunoBux ymoB, 3azHadenux y Tapudax Bauky, Kmient crutauye Banky 3a KOXHHI A€Hb NPOCTPOYCHHs IEHIO y po3Mmipi 2 BigcoTka Bim cymu
MPOCTPOYEHOTO IUIATEXKY 32 KOXKHHUMN JIEHb IIPOCTPOUCHHS.
9.2.8. V Bunanky nopyuents Kinientom tepMminy nmoBepHeHHs banky rpomroBux kowTiB 3rigHo 1.8.3.6. ta n.8.3.14. uux Tunosux ymoB KitienT crumauye
Banky 3a KOXKHHIA IeHb IPOCTPOUYCHHS IICHIO Y PO3Mipi 2 BiICOTKA Bill CyMHU MPOCTPOYCHOIO MUIATEKY 328 KOKHHUI ASHb IPOCTPOUCHHSI.
9.3. baHk He Hece BiNIOBINAIBHOCTI 32 BiIMOBY TpeTixX cTopiH Bix npuiiomy ITKIIK.
9.4. baHk He Hece BiIIOBIIATIBHOCTI 32 JIMITH Ta oOMexeHHs Ha BukopuctanHs [IKITK, BcTaHOBIIEHI TPETHOIO CTOPOHOIO.
9.5. baHK He BiJIIIKOAOBYE TOTIBKOIO BapTICTh TOBapy, npuadanoro 3a gornomororo ITKIIK, a moTiM moBepHEHOTO MPOAABIIO.
9.6. YV BumNanKy HEBUKOHAHHS YN HEHAJEXKHOTO BHKOHaHHS CTopoHaMH cBoOiX 3000B'si3aHb BUHHa CTopoHa 3000B's13aHa BigmkomyBaTH iHmiH CTOpoHi
3ano/isHi 30UTKH 3 ypaxXyBaHHSAM BUMOT LMX THUIIOBUX yMOB.
9.7. CTOpoHH HECyTh BiJIOBINAJIBHICTD 32 PO3rOJIOLICHHSI OaHKIBCbKOI TaeMHHII Ta KOH(DigeHUiHHOT iHpopMaLii 3rigHo i3 3aKOHOAAaBCTBOM YKpaiHH.
Poskpurtst iHdopmaliii, sika MICTUTh OaHKIBCBKY TAEMHHILIO, 3iHCHIOETBCS y MOPSIKY, BU3HaueHOMY 3akoHoM Ykpainu «IIpo 6aHku i GaHKiBCBKY
JUSTTBHICTBY.
9.8. Criopy, B pamkax 1ux TumnoBux ymoB Ta JIoroBopy, Bpery/ItoBaHHs SIKHX HE MOXke OyTH JocsarHyTo CTOpOHaMH LUISXOM IIEPEroBOPiB BUPILIYIOTHCS y
CYZOBOMY HOPS/KY BiJITIOBIJTHO 10 3aKOHOJABCTBA Y KPaiHH.

PO3LT 10. BAKOPUCTAHHSA THOOPMAIII
10.1. Vkuasmu [Jorosip, Kiienr Hagae banky cBoio 3roay Ta mpaBo 30upatH, 30epiraTé, BUKOPUCTOBYBATH, IOLIMPIOBATH I OTPUMYBATH iH(POpMALIi0
(mani npo Kiienra, #foro nmpeacraBHUKIB TOIIO, Binomi banky Ta/abo Tpertim ocobam, y 3B’s13Ky 3 YKJIQJSHHSIM Ta BUKOHaHHSIM J[OroBOpY, B TOMY 4HCIIi
0GaHKIBCbKY Ta KOMEPILiHHY TAEMHHUIIIO, TAEMHHUIIIO HaJ[aBaya [UIATKHUX MOCIIYT, TAEMHHIIO (piHAHCOBOTO MOHITOPHUHTY):

e HEOOXiIHYy [UIs YKIIaIaHHs JOTOBOPIB CTpaxyBaHHS — J0/BiJ/uepe3 cTpaxoBux(-i) koMnaHii(-i);

e  HeOOXiIHy NpH YKJIAJEHHI JOTOBOPIB W00 BIACTYILICHHS IpaBa BUMOTH Ta/ab0 mepeBeeHHs 0opry — mo/Big/depes BinNmoBimHUX (i3MYHUX Ta
IOPUANYHHX 0Cib;

e  HeOOXiIHy IPUBATHUM 0CO0aM Ta OpraHi3awisiM Uit 3a0e3nedeHHs] BUKOHAHHS HUMH cBOiX (yHKIill abo HamaHHs nociayr banky BingmosigHo 10
YKJIQJICHUX MK TakKMMH oco0amu (opraHizamismu) Ta BaHkoMm noroBopiB 3a yMoBH, II0 mepenbadeHi poroBopamu (yHKHii Ta/abo mocmyru
CTOCYIOThCSI OCHOBHOI AisibHOCTI BaHKy, siIKy BiH 3AiHCHIOE Ha MiJCTaBi OTpUMaHUX OaHKIBCHKOT JI[EH3iT Ta MHCbMOBHX J03BOJIIB;

e  HEOOXiIHYy B iHIIMX BHMAJKaX BiJIHOBIIHO 10 BUMOI YHHHOIO 3aKOHOABCTBA Y KpaiHU.

Kiient Takox Hazae 103Bi Ha oTpuManHs baHkoM Takoi iHpopmarii moxo Kitienra Bif iHIIMX HaJaBadiB UIATLKHUX TOCITYT Ta Ha 11 BUKOPUCTAHHS.

Minnucanusim JoroBopy KitieHT 3acBiguye, 1110 BiH pO3yMi€ Ta MOTODKYETHCS 3 PEKUMOM BUKOPHCTAaHHS iH(pOpMALii, 110 3a3Ha4eHUil Y bOMY ITyHKTI

TumnoBux ymoB.
10.2. KirieHt Bupaxae CBOIO 3rojy Ha 30MpaHHs, 30epiraHHs1, BUKOPHCTaHHS Ta nomupeHHs bankom koHdineHniinoi indopmarii npo Kiienra 3 meroro, mo
CTOCYEThCS YKJIaACHHS | BUKOHaHHS JIoroBOpY.

PO3JL1I 11. 3AXHUCT NEPCOHAJIBHUX JAHUX

O06poOka 1epcoHaIbHUX JaHUX — Oymb-sKa [ist a00 CYKYHHICTb JiH, TAKUX SK 30MpaHHs, peecTpallis, HAKONWYEHHs, 30epiraHns, aJanTyBaHHs, 3MiHa,
[IOHOBJICHHSI, BAKOPUCTAHHS 1 MOMIUPEHHS (PO3MOBCIOUKCHHS, pealti3allis, nepeaya), 3He0COOICHHS, 3HHUIICHHS NePCOHANBHUX JaHHUX, Y TOMY YHCII 3
BUKOPUCTAHHSIM iH(GOpMaIifHIX (aBTOMaTH30BaHUX) CHCTEM.

MexaHi3M aBTOMaTH4YHOI OOpOOKH IMEpCOHANBHHUX NaHUX IOJISIrae y 3OifCHEHHI [l abo CyKymHOCTI Hiif, sIKi € CKIagoBUMH TepMiHy «0OpoOka
MEPCOHANBHUX JAAHUX», 32 IOMIOMOTOI0 iH(pOpMALiifHUX (ABTOMaTU30BaHHUX) CUCTEM 3ac00aMy MPOrPaMHOTO 3a0e3Me eHHsI.

Micue3naxomkeHHs 6a3 nepcoHanbHux qanux: 69006, m. 3anopixoks, np. Meranypris, 30.

Micue3naxomkeHHs AKioHepHOTo ToBapucTBa «MetabaHky, sIKHi € BOJIOIbLEM IepcoHanbHUX anux: 69006, M. 3anopixoks, np. Meranypris, 30.

PO3A1JI 11.1. BUMOI'M IIOAO 3AXUCTY NIEPCOHAJIBHUX JAHUX IOPUANYHUX OCIB
11.1.1. Ha BuxonanHs BuMor 3akoHy Ykpainu «[Ipo 3axuct nepcoHanpHux faHux» KinienT/yrnoBHOBaXkeHa ocoba 3acBiuye Ta rapanrye, mo Hagasi o banky
NepcoHanbHi JaHi mpo (i3m4HUX oci6 (KepiBHUKIB Ta MpaliBHUKIB, WICHIB OPraHiB YIPAaBIiHHS, BIACHUKIB ICTOTHOI ydJacTi Ta KOHTpOJIEpIB UM
YINOBHOBOKEHHUX 0Ci0), 110 MiCTAThCS B J[OroBopi Ta iHIIKMX JOKyMEHTaX, siki miamucaHi/3acBigdeHi KiieHTOM/ymoBHOBakeHOIO 0CO0OI0 Ta MoAaHi/OyayTh
nozani g0 Bauky (magani - ¢i3uuni ocobu, siki mor’s3ani 3 KiieHtom), Oyiu oTpuMaHi Ta 3HaXOAATHCS y KopucTyBaHHI KitieHTa/ymoBHOBakeHOI ocoOu
[PaBOMIPHO BiJMOBIHO 0 BUMOI YHHHOTO 3aKOHOJABCTBA Y KpalHH.

Kiient/ynoBHoBaxkeHa 0co0a 3acBiuye Ta rapaHrTye, 110 Ma€ BCi HEOOXiAHI MpaBoBi MiJcTaBy Ui Hepeadi TaKMX MEePCOHATBHUX JaHHX 10 BaHky 3
METOIO0 IX MoAanbIoi 0OpoOku 6e3 OyIb-sIKOro 0OMEXEHHS CTPOKOM Ta CII0CO00M, Y TOMY UHCII JUIS iX MOIIMPEHHS, Iepefadi YM HaJaHHSI TOCTYIy 10
HHUX TpeTiM oco0aM y BHIAIKax, nepenbadeHHX 3aKOHOJABCTBOM YKpaiHHW, Ta/abo IoroBopamu, mo ykiaageHi (OymyTs ykmazxeni) mix Kiienrom Ta
BankoMm, a Takox i 37ificHeHHsT BaHKOM Tiepeiadi epcoHaNbHUX JaHUX Ui 00OpOOKH TpeTiM ocobaM Ta 3IIMCHEHHS BITHOCHO HHUX OYAb-SKUX 1HIIHX
NIl SIKOIO 1€ TIOB’SI3aHO 13 BUKOHAHHAM YKiIajaeHuX Mixk Kiienrom ta bankoMm moroBopie Ta/abo i3 3axucroM mpaB baHky 3a HEUMH, a00 HEOOXITHO LIS
peanizaliii HOBHOBaXKeHb baHKy 3a 3aKOHOM.

V BumajKy nopymeHHs: a0 BUSBJICHHS HEJOCTOBIPHOCTI 3aCBiJUEHb Ta FAPAHTIH 100 NEPCOHANBHUX AaHUX, KIlieHT noBHHEH BinuKonyBaTH baHky
Oy/b-sIKi BUKJIMKaHi M MaiHOBI BUTPATH Ta 30MTKH.

11.1.2. Knient/ynoBHoBaxkeHa ocoba BinnosinHo 1o 3akony Ykpainu «IIpo 3aXucT nepcoHambHUX JaHUX» J0OpOBiIbHO Hazae 3roqy banky Ha 0OpoOKy
MePCOHANBHUX JAAHMX (i3MUHUX 0cCi0, siKi moB’s13aHi 3 KiTieHTOM, Ta HOBIIOMIIIETHCS TIPO BKIIFOUECHHS IIUX JAHHUX 10 0a3 NepCOHAIBHUX JIAHUX.



11.1.3. [lo 6a3 mepcoHAIbHHX JAHUX BKJIOYAIOTHCS IIEPCOHANBHI MaHi (i3HIHUX 0ci0, ski moB’s3aHi 3 KiieHTOM, IO MIcTATBCS B JOKYMEHTaX, SIKi
miucani/3acBiqueni Kimientom/ynoBHOBaXkeHOI0 0c00010 Ta mofaHi o banky, a came: inenTndikaniiini mani (mpi3suimie, iM’s, M0-0aTEKOBI, (hakTHYHA Ta
IOpUIMYHA aipeca MiCIsl IPO>KUBAHHS, TeIe(OHH, eJICKTPOHHI aJpecH TOIIO); ACIIOPTHI JaHi; peecTpaliiiHiii HoMep 00TiKOBOI KapTKH INTATHHUKA ITOJATKIB;
0co0HCTI BiTOMOCTI (BIK, CTaTh, TPOMAJITHCTBO, OCBITa, POAWHHUI CTaH, CKIIAJl CiM’1, IT0caia, HAsIBHICTh CYJMMOCTI TOIIO); PEKBI3UTH OAHKIB, B SIKUX BIJIKPHTL
paxyHku ¢i3udHEX Oci0 Ta wieHiB #oro ciM’i, HoMepu OAHKIBCHKHX PaxyHKIB; 3amucH ()OTO300pakeHb, JaHi MO0 yYacTi y CTaTYTHHX KariTajax Ta
KEpIBHULTBI IOPUANYHUX OCI0, HAJIGKHOCTI 10 iHcaliaepiB banky Ta iHIIMX 0ci0, JaHi IPO BIAKPUTTS Ta OOCIYroByBaHHsS PaxXyHKIB, OTPUMAHHUX KPEIUTIB,
PO3MIIlIEHUX JENO3MTIB, JaHi [0 OIepaLisM 3a paxyHkamu, iHopmaris mpo ail Gi3uyHoi ocobu Ta IX pe3yibTaTy, 10 MaIU Miclie IPY BUKOHAHHI YKJIAICHUX
i3 bankom noroBopis; iHma indopmaris, mo crana Bioma banky B 3B‘s3Ky i3 peajizami€io MPaBOBITHOCHH i3 (i3n4HOI0 0c000I0, MPU BUKOHAHHI BUMOT
3aKOHO/IaBCTBa YKpaiHH Ta BHYTPIIIHIX JOKyMeHTIiB baHky ToIw0.

Bank 3xiiicHioe 00poOKy NepcoHaNbHUX TaHHUX, OTPUMAHHX BiJ TPETiX 0cib, SKIIO Ie rmepeadadeHo 3aKOHOAABCTBOM YKpaiHHu a0o 3a YMOBH HaJaHHS

HUMH TapaHTii, II0 Taka Hepegadya 3/IHCHIOETBCS TPETHOIO 0CO00I0 3 JOTPUMAHHSM BHMOT 3aKOHOJABCTBA YKpaiHM 1 He Hopymrye mpasa ociO,
MIepCOHANIBHI JaHi SKUX NepearoThcs banky.
11.1.4. Meta 00poOKH MepCOHANBHUX JaHUX: HaJaHHs baHkoM (iHaHCOBHX MOCIYT Ta MPOBAIKEHHS 1HIIOI IisUTBHOCTI BiANOBiIHO 10 crartyty baHky Ta
3aKOHOJABCTBAa YKpaiHHM;, BHKOHAHHS yMOB JOTOBOpIB, mio Oyau/Oynyth yknaaeHi bankom, peamizanii Ta 3axucty npaB CTopiH 3a yKIaJeHUMHU
JIOrOBOpaMH; 3a0e3Ie4eHHs SKOCTI OaHKIBCHKOIO O00CIYroByBaHHs Ta Oe3leku B AisNIbHOCTI baHKy, BMKOHAHHS BMMOI 3aKOHOJABCTBAa YKpaiHH,
BHYTPIIIHIX TOKyMeHTIB baHKy, KOJIEKTHBHOTO IOTOBOPY, PillieHb OpraHiB JAep)KaBHOI BIaM Ta OPraHiB HATJSAAY 3a MisUTbHICTIO BaHKy, CyIOBUX pillleHb,
pileHs opraHiB ynpasiiHHs baHKy; 3 MeTOI0 peanizarii iHIINX TOBHOBa)KeHb, (DYHKIIIH Ta 000B’s13KiB baHKy, 1110 He cynepedaTh 3aKOHOIABCTBY Y KpaiHH.
3okpema, bauk 3milicHIOe 00pOOKY NMEpCOHANBHMX AaHMX (i3HYHMX OCi0 I peanmizamii TPyIOBHX, COIIaJbHHX BITHOCHH y cdepi Halimy, oOIiKy Ta
YIIPaBIIiHHS II€PCOHATIOM, aIMIiHICTPAaTHBHO-IIPABOBHX BiHOCHH Ta BUKOHAHHS BHMOT Yy c(epi OyXrairepcbkoro oOmiKy, OIUIaTH Ipali, OoJaTKyBaHHS,
3alHATOCTI HAaCeIeHHs Ta BIHCHKOBHX 00OB’S3KiB, JuIsl iH(OpMyBaHHS Ipo nociayru baHky Ta Horo nmapTHepis TowIO.

Bank 3a6e3nedye 00poOKy Ta 3aXHCT MEPCOHANBHUX AaHKUX (i3MYHKX 0ci0 BixnoBigHo 10 BuMor 3akoHy Ykpainu «I[Ipo 3aXHcT nepcoHaibHUX TaHUXY,
3akony VYkpainu «IIpo OaHku i GaHKIBCHKY AisUIbHICTBY, IHIIIOTO 3aKOHOJABCTBAa YKpalHM Ta BHYTPILIHIX JOKyMeHTiB Banky. OOpoOka mepcoHabHUX
JIAHUX, SIKI HaJeXarh 70 OaHKIBCHKOI TA€MHHI, 3/iHCHIOETbCS BaHKOM BINNOBIZHO 10 BMMOI 3aKOHOJABCTBA YKpalHW y Wil cdepi, 30kpema 3akoHy
Vrpainu «IIpo Ganku i 0aHKIBCbKY HisJIbHICTEY Ta HOPMaTHBHO-TPaBoBUX akTiB HauioHansHoro 6anky YkpaiHu.

O0po0Oka nepcoHanbHUX AaHUX 3AIHCHIOEThCS baHkoM 3a 3rooro ¢i3uyHuX 0cib, a Takok Oe3 Takoi 3roH y BUNaKaxX, BU3HaUCHUX 3aKOHOM YKpaiH!
«[Ipo 3axucT mepcoHaNBHUX JAaHUX» Ta MA€ Ha METI peajli3aliio mojoxeHb 3akoHy Ykpainu «IIpo GaHkHM i OaHKIBCBKY HiSJIBHICTE) Ta IHIIMX 3aKOHIB
VYkpaiHy, a Tako 3 METOI0 3a0e3NeueHHs 30epiraHHs JOKYMEHTIB, 3aKIHUCHHX y OaHKIBCEKOMY JIOKyMEHTOOOOPOTI Ta JIIOBOACTBI y BUIVISAI apXiBHUX
CIIpaB Ta B €IEKTPOHHOMY BUIIISIMI, HEOOXIMHUX JUISI KOPUCTYBAHHS HUMH i3 CITy>KOOBOIO, BAPOOHIYOIO METOIO, ISl 3aJOBOJICHHS iH()OpPMALiHHUX OTped
topuanannx (HBY, ®onmy, npokypaTypy, iHIII Jep)kaBHI YCTAHOBH, TOINO) Ta (i3WUHMX (IpamiBHUKK OaHKY: JUIl poOOTH 3 KIIEHTaMH TOIIO) Ocil,
nepesaHHs Ha MOCTiiHe 30epiranHs 0 AepKaBHUX apxiBiB a0 IHIIMX apXiBHUX YCTaHOB, BiAMoOBigHO 10 IIpaBui poOOTH apXiBHUX MiAPO3ALTiB OpraHis
JIepIKaBHOI BJIAJIH, MICIIEBOTO CaMOBPsIAyBaHHs, MiAMPUEMCTB, YCTAHOB i OpraHizalliii, 3aTBepPKCHUX HAKa30M JEePKaBHOIO KOMITETY apXiBiB YKpaiHu.

Bauk 31iiicHI0€ 00p0oOKY MepCOHaIbHUX JaHUX, OTPUMAaHHX i3 3arajJbHOIOCTYHUX JUKEpe, 03 3ro/in cy0’eKTa MepCOHaNbHHUX AaHHX.

3Bepuennst ¢izuuHol ocobu 10 banky abo kopucTyBaHHs mociyramu baHky CBiguuTh mpo 3roxy Takoi ocobu Ha 00pobKy bankowm ii mepcoHasbHHX
JaHHX Y 3B*SI3KY i3 TAKMM 3BEPHEHHSM YM KOPHCTYBAHHSM IOCIyraMu BaHKy.

11.1.5. BigmosigHo 1o 3akony Ykpainu «IIpo 3aXUCT nepCcoHaTEHUX JaHUX» (i3HdHi 0co0H, sIKi T0B’s13aHi 3 KitieHToMm, MatoTh paBo:

e 3HATH PO MICIE3HAXOMKEHHS 0a3u IMEPCOHANBHHUX [aHMX, sKa MICTUTh HOrO IIepCOHaNbHI naHi, il NpU3HAYeHHS Ta HaWMCHYBaHHS,
MICIIE3HaXO/DKEHHST Ta/abo Micle NMpOoXXWBaHHS (HepeOyBaHHS) BOJIOJUIBLS UM PO3MOPSIHUKA MEPCOHAIBHUX MaHUX abo JaTH BiIlIOBiIHE
JOPYYCHHS 1100 OTPUMAHHS 1€l iHpopMaLil yIIOBHOBaXEHUM HUM 0co0aM, KpiM BHIAIKiB, BCTAHOBICHUX 3aKOHOM;

e  OoTpuMyBaTd iH(popMaILio PO YMOBH HAJaHHS IOCTYNY OO HNEPCOHAIBHUX IaHHX, 30Kpema iH(OpMaIliio PO TPEeTixX OcCi0, SIKUM MepeiaroThCs
Horo nepcoHalbHi 1aHi;

e Ha JIOCTYI JI0 CBOIX NEPCOHAIBHUX JaHNUX;

e  OTPUMYBATH HE Mi3HIMI SK 32 TPHAUATH KaJCHAAPHUX JHIB 3 IHS HAAXOJUKEHHS 3alHTY, KpPIM BUIIAJKIB, Hepen0adyeHuX 3aKOHOM, BiIIOBiIL PO
Te, 94U 30epiraloThcsl HOro NMepcoHANBHI aHi y BiAOBIAHIN 0a3i NepCOHANBHUX JAHHUX, @ TAKOXK OTPUMYBATH 3MICT HOTO NEPCOHANBHHUX JaHHX,
Ki 30epiraloTbes;

e  TIpen sBISITH BMOTHBOBAaHY BHMOT'Y BOJIOALIBIIIO IEPCOHAIBHUX JAHHX i3 3allepeueHHsIM IIPOTH 0OpOOKH CBOIX IEPCOHATBHUX JaHUX;

e  Ipen'sBIATH BMOTHMBOBAaHY BHMOIY LIOZO 3MiHM a00 3HMILCHHSA CBOiX NEPCOHAIBHHMX JAHHX Oy[b-SIKHM BOJIOAUIBLEM Ta PO3IOPSIHUKOM
MEePCOHABHUX JIAHUX, SKIIO L aHi 00pOOISIOTHCS HE3aKOHHO YH € HEJJOCTOBIPHUMU;

e  Ha 3aXUCT CBOIX IIEPCOHAJIBHHUX JaHUX BiJ] HE3aKOHHOI OOpOOKM Ta BMIIQJAKOBOi BTPATH, 3HHILEHHS, MOIIKO/UKEHHS Y 3B'SI3KYy 3 YMHCHUM
HPUXOBYBaHHAM, HEHAIaHHAM UM HECBOEYACHUM iX HAJaHHSM, a TaKOX Ha 3aXMCT BiJ HaJJaHHA BiJJOMOCTE, 11J0 € HEeIOCTOBIPHUMH YH TaHBOJATH
4ecTh, TIHICTH Ta JUIOBY perryTanito ¢izndHoi ocodwu;

e  3BEepTaTHCS i3 CKapraMu Ha OOpoOKy CBOIX NEpCOHAIBHHX JaHUX JIO OPTaHiB JIEp)KaBHOI BIAJU Ta MOCAJOBUX OCI0, JO NMOBHOBaXKEHb SKHX
HaJIeKHUTH 3a0e3NeUeHHs 3aXUCTy IepCOHAIbHIX JaHuX, abo 1o cyay;

e 3aCTOCOBYBAaTH 3aCOOM IPABOBOTO 3aXHCTY B pa3i MOPYIIEHHs 3aKOHOJABCTBA IIPO 3aXUCT IIEPCOHAIBHUX JAHUX;

e BHOCHTH 3aCTEPEKCHHS CTOCOBHO OOMEXEHHS IpaBa Ha 00pOOKy CBOIX IIEPCOHANBHUX JAHUX ITiJI YaC HAJAHHS 3rOJH;

e  BiIKJIMKATH 3rofy Ha 0OPOOKY MEPCOHANBHUX JAHUX;

e  3HATH MEXaHi3M aBTOMAaTUYHOI 0OPOOKH NEPCOHATIBHUX JIAHHX;

e  Ha 3aXHCT Bi/l aBTOMaTH30BaHOTO PIILICHHS, SIKE MA€ ISl HHOTO PABOBI HACIIIKH.

11.1.6. Knient/ynoBHoBaxxeHa ocoba IMiATBEPIDKYE, 110 BiH HAISKHUM YHHOM Ta y IIOBHOMY 00cs3i moBinominsie ¢izuunmx ocib, sxi nos’s3aui 3 Kiienrom,
po X mpaBa Ta IPO MOXKJIMBICTH O3HAHOMHUTHUCH 3 TOTOYHOIO pepakiieio 3akoHy Ykpainu «[Ipo 3aXucT mepcoHaIbHUX JaHUX» Ha caifTi baHky B Mepesxi
InTepuer.

Haparoun 3rony Kimient/ynoBHoBaxxeHa 0co0a yCBITOMIIIOE Ta IIOTODKYETHCS, IO 0OpOOKa NMEpCOHATIBHHUX AAHHMX (i3MYHMX 0ci0, sIKi MOB’s3aHi 3
Kuienrowm, Oyne 3milicHIOBaTHCS, 30KpeMa, i3 BUKOPHUCTAHHSIM Mepexi IHTepHeT Ta Mepesk MOOUIBHOTO 3B’S3KY, @ TaKOX IUIATDKHUMH CHCTEMaMH 3a
MexaMu Ykpaiuu, npo 1o KiienT/ynoBHoBaxkeHa ocoba 30008’ s13yeThes TOBiAOMISITH (isndHuX 0cib, siki moB’s3aHi 3 Kiientom. Takox, Kitient npuiimae
Ha cebe yci pu3MKH Ta 3BiNbHsI€ BaHK BiJl BIAMOBIAANBEHOCTI, OB’ 513aHOT 13 HECAHKLIOHOBAaHUM JOCTYIIOM TPETiX 0Ci0 10 TAKMX JaHUX I 4ac 0OpOOKH.

Kiient/ynoBHoBaxkeHa 0co0a YCBiJOMIIIOE Ta MOTOMKYETHCS, II0 3alepedeHHs moa0 o0pobku bankoMm mepcoHanpHHUX AaHHX (i3UyHHX OCi0, sKi
noB’si3ani 3 KiienroM, moke OyTH MmifCTaBOlO AJIs NMpPUNMHEHHs HagaHHs bankoM mociyr 3a JloroBopom Ta/abo JloroBopom Ha 0OCITyroByBaHHS 3a
JICTAHIIIHHOIO CUCTEMOIO, OJIHAK II¢ He No30aBisie bank npaBa Ha 00pOOKY MEPCOHANBHUX JaHUX (Pi3MYHUX 0cil, sAKi moB’s3aHi 3 KilieHTOM B MeXkax Ta
obcsirax, BU3HAYCHUX HaJlaHUMK BaHKy rapaHTisiMu, 3aCBiTYCHHSIMH Ta 3aKOHO/IaBCTBOM YKpaiHH.

Takox, Kitient/ynoBHoBaxkeHa ocoba 3acBidye Ta rapanrye, o nepefada HUM baHKy nepcoHaIbHUX JaHUX MPO Oyab-sAKUX 1HMUX (i3ugHuX 0cib (Y
TOMY YHCII WICHIB poxuHU (izmyHuX ocib, ski moB’s3ani 3 KiienroM, HaliManux npaniBuukiB Kitienra), 3mificHroeTsest KitieHTOM/yroBHOBa)keHOIO
0c000I0 3 JOTPUMaHHIM BHMOTI 3aKOHOJABCTBa YKpaiHM 1 He mopyurye mpasa Takux ocib. KiieHT/ynoBHOBaykeHa oco0a 3000B’3y€ThCsI CaMOCTIHHO
MOBIIOMJIATH TakuX ocib mpo nepenauy Kiientom Banky ix mepcoHanpHUX AaHHX, a TAKOXK MPO MOPSIOK peanisallii HUIMU BU3HAYCHHX 3aKOHOM YKpaiHu
«[Ipo 3axucT mepcoHaNbHUX HaHuWX» mpaB. KiieHT 3000B’s13yeThesi BigmKoayBaTH baHky Oyap-siki 30MTKM Ta IIKOAY, 3aBaHi MOPYLICHHSM abo
HEIOCTOBIPHICTIO IIi€] rapaHTii.

Be3 oTpuMaHHS 10AATKOBOI MMCEMOBOI 3T0OJI 1 OKPEMOTO IOBIIOMIICHHS Ta BUKJIIOYHO 3 METOI0 00pOOKH IepcoHaIbHUX HaHuX KiieHT/yroBHOBaXKeHa
ocoba Haae banky 3roy NOIIMPIOBAaTH NEpCOHANBHI JaHi (i3UTHHX 0cil, ski noB’s13aHi 3 KitienToM, 31ilicHIOBaTH iX nepenady Ta/abo HagaBaTH JOCTYI
JI0 HAM TpeTiM ocobaM, y TOMy YHCII 32 MexXi YKpaiHu, 30Kpema:

e U 3a0e3MeYeHHs] BUKOHAHHS TPETIMH 0oco0aMu CBOIX (yHKIiH abo HagaHHs nociayr bamky, 3okpema HBY, ®onny rapanTyBaHHS BKIauiB



¢bismyHEX 0Ci6, CyIOBMM Ta IMPAaBOOXOPOHHHM OpraHaM, KOHTPOJIIOIOYMM opraHaMm, opraHam IleHciiiHoro (oHIy, BHKOHaBYUM CIyK0OaM,
IepkaBHUM peectparopaMm, BTI, iHmmMM nepkaBHHM yCTaHOBaM, ayquTopaM (ayIUTOPCHKUM OpTaHi3alisM), HoTapiycaM (HOTapiaJbHHM
KOHTOpaM), OILiHIOBayaM, CTPaXOBHM KOMIIaHisIM, po3mopsaHukaM 0a3 mepcoHanbHuX naHux AT «Merabank», GI0po KpeOUTHHUX icCTOpii y
3B’SI3Ky 31 CTSATHEHHSM NPOCTpodeHoi 3aboproBaHocTi mepen bankoM, a Takox ocobam, mo HamaoTh baHKy NHOCIyrm 3i CTATHEHHS
3a00proBaHocTi, HiHAHCOBHM OpraHi3awLisiM y BUMaAKax nepeBoLy O0opry (YCTYIKH MpaBa BUMOTH), OIIEpaTopaM MOOLIBHOTO 3B 513Ky, TIATIKHUM
CHCTeMaM, YCTaHOBaM, IO 3IIMCHIOITH iZeHTU(iKali0, aBTOPH3ALII0 1 MPOLECHHI OIepalil, TexXHiYHe OOCIyroBYBaHHsS IPOTrPAMHOTO
3a0e3MeveHH s, 3a IOTIOMOT 00 SIKOTO 3/1iHCHIOEThCSI aBTOMATHYHA 00pOOKa MepCOHANBHUX JaHUX, OaHKaM-KOHTpareHTaM Ta iHIIIM 0cobaM, sSKIIO
Taki QyHKIIT Ta MOCIYrH CTOCYIOTHCS TisIbHOCTI BaHKy, 3MifiCHIOBaHMX HUM Olepaiif, BUMYLIICHNX HUM IUIATDKHUX Ta {HIIMX iHCTPYMEHTIB ab0
€ HeoOXiTHUMH JuIsl HamaHHs bankoM BimmoBimamx nocayr Kiienty; ocobam, siki 3A1HCHIOIOTh IPEICTAaBHULITBO iHTepeciB banky abo HajgaioTh
nocmyru/ 3a0e3nedyloTh IHIIY JisUIbHICTE bBaHKy, IO HE CyIepeduTh 3aKOHOJABCTBY YKpaiHM, i B IHIIMX BHUIAAKaxX, HependadeHux
3aKOHOJIABCTBOM YKpaiHM Ta yMOBaMH YKJIaJeHHX BaHKOM 0roBoOpiB, Ta KOJIM HOLIMPEHHs/Hepenaya MepCOHAIBHUX JaHUX € HeoOXiTHUMHU 3
onsity Ha GyHKIIT, HOBHOBaXXEHHS Ta 3000B s13aHHs baHKy y BIAMOBIAHUX IIPAaBOBIAHOCHHAX.
e [P HACTaHHI MiJCTaB IS mepejadi TPeTiM ocob0aM OaHKIBCHKOI TAEMHHIN BiAMOBIIHO A0 3aKOHOAABCTBA YKpaiHM abo BiAMOBIAHO 10 YMOB
JoroBopy Ta iHIIUX yKJIageHux 3 baHkom noroBopis.
Hoctyn 10 mepcoHanbHuX HaHUX (i3uuHHX OcCi0, siki moB’si3ani 3 Kiientom, Tperix oci® 3IifiCHIOETBCS y BHOAKax Ta MOPSIKY, HepeadadyeHoMy
YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.
Kiient/ynoBHoBaxxeHa ocoba MOBiTOMIISIE IPO OTpUMaHy BiJ Gi3M4HUX 0ci, ki noB’s13aHi 3 KitieHToM, 3rofy Ha 30epiraHHs iX NepCOHAIBHUX JaHUX
6e3CcTPOKOBO, TOOTO MPOTATOM CTPOKY, KM HeoOXimHuit banky 1t 0OpoOKH IHX IEepCOHATIBHIX JAHMUX BIATIOBIAHO O BHYTPINIHIX MOJNOXKEeHs baHKy Ta
YUHHOTO 3aKOHO/IABCTBA YKpaiHH.

PO3/JJI 11.2. BUMOTI'H IIOJ0 3AXHUCTY NEPCOHAJIBHUX JAHUX ®I3UYHHUX OCIB-IIIAITPUEMIIIB
11.2.1. Tigmucaunsm doroopy Kumient BimmoBimHo mo 3akony Ykpainum «IIpo 3axucT mepcoHanbHHX AaHHX» NOOPOBUIBHO Hamae 3roAy banky Ha
00pOOKyY HOro NepCcOHANBHUX JaHHMX Ta HOBIJOMIISETHCS MPO BKIIOYEHHS [UX JaHUX 10 0a3 NepCOHANBHUX JaHHX.
11.2.2. Merta 00poOKH MepcoOHANBHUX JaHHUX: 3abe3medeHHs peaisanii BiIHOCHH y cepi eKOHOMIYHHUX, (iHAHCOBHX IOCIYT; BiIHOCHH Yy cbepi Oe3reky,
YIPaBJIiHHA KPEAWTHUMH DPU3MKaMH, BKJIIOYAIOUM CTPaxyBaHHA Cy0 €KTiB KPEAMTHMX INPABOBIIHOCHH Ta IX MailiHa; aAMiHICTPaTHBHO-IIPaBOBHX,
MOJIATKOBYUX BIJHOCHH Ta BIJHOCHH Yy cdepi OyXraiarepcbkoro oOJiKy; MiATOTOBKA BiIIIOBITHO IO BHMOT 3aKOHOJABCTBA CTATHCTUYHOI, ITOJATKOBO,
aJMIHICTPAaTUBHOI YW iHIIOI 3BITHOCTI Ta iH(pOpMamii 3 NMUTaHb IiSUIBHOCTI BaHKy; BMKOHAHHS omepaliif Mo paxyHKax KiieHTiB baHKy; BHKOHaHHS
orepamiii MO IMOTOYHUX paxyHKaxX KIIEHTIB, IO KOPUCTYIOTHCS IUIATDKHUMHU KapTkamu, eMmitoBanuMmu AT «Merabank», nepenadi/orpumanni bankom
nepcoHaNbHUX AaHuX Kirienta B Oynmb-sike Ta Bim Oyap-fKOro OIOpO KPEIUTHHX ICTOpiH, a TakoX IHIMM ocoOaM iHpopMamil Mpo HepcoHabHI JaHi
Kiienra 3 MeTor0 OTpUMaHHS AOCTYIy A0 KpeauTHoi icropii Kiienra sk st ykiagaHHs noroBopiB 3 bankom, Tak i Ha mepion ix mii; mepemaui
nepcoHaNnbHUX AaHuX KilieHTa KOJEKTOPCHKMM KOMIIaHIsIM Ta KOMIIAHIsIM 3 MOBEpHEHHs OOpriB OOp)KHUKaMM y BUIAJKaX HEeBUKOHaHHS KilieHTOM CBOiX
3000B’s13aHb 32 OyIb-SIKIMHU JOTOBOpaMH, yKiaaeHHMH 3 Bankowm; mepenadi indopmauii mo paxynkax KiieHta Ta iHpopmarii, sika HOCUTh PEKIaMHO-
iHpopMaLiitHuii XapakTep L1010 YMOB HaJaHHS BaHkOM OaHKIBCHKHX MOCIYT, PO3KpUTTs iH(opmauii npo Kiienra, iHIIMX BiJHOCHH, LIO BUMAaraioTh
00poOKH TepCOHANBHUX JaHUX Ta MAlOTh Ha METi peajli3alilo MOoNoKeHb 3akoHy Ykpainu «[Ipo GaHku i OaHKIBCHKY MISUIBHICTEY Ta IHIIMX 3aKOHIB
VYkpaiHy, a Tako 3 METOI0 3a0e3NeueHHs 30epiranHs JOKYMEHTIB, 3aKIHUCHHX y OaHKIBCEKOMY JIOKyMEHTOOOOPOTI Ta JIJIOBOACTBI y BUIJISAL apXiBHUX
CIIpaB Ta B €IEKTPOHHOMY BUIIISIMI, HEOOXIMHUX JUISI KOPUCTYBAHHS HUMH i3 CITy>K0OO0BOIO, BAPOOHIYOIO METOIO, IJISI 3aJOBOJICHHS iH(OpMALiHHUX OTped
topuanannx (HBY, ®onam, npoxyparypw, iHII JepskaBHI YCTaHOBH TOWIO) Ta (i3MYHMX (IpamiBHUKK OaHKY: JUIS pOOOTH 3 KIIEHTaMH TOILIO) Oci,
nepegaBaHHs Ha MOCTiliHe 30epiranHs 10 Jep)KaBHUX apXiBiB a00 IHIIMX apXiBHUX YCTaHOB, BiAmoBiaHo 10 [IpaBui po6oTH apXiBHUX MigPO3/IiIiB OpraHis
JIepIKaBHOI BIIA/IH, MICILIEBOTO CaMOBPsIAyBaHHs, MiAMPUEMCTB, YCTAHOB i OpraHizariii.
11.2.3. Jlo 6a3 mepcoHaIbHUX JaHUX BKJIIOYAIOTHCS HACTYIMHI nepcoHanbHi aaHi Kitienta: inentndikauiiini gani (npizsuiie, im’s, 1o-6aTbKoBi, hakTudHa
Ta IOPUIMYHA afpeca Miclsl HOro MPOXKUBAHHS, TeleOHH, SISKTPOHHI aJJpecH TOILIO); MACIOPTHI aHi; peecTpaliifHii HoMep 00TiKOBOT KAPTKHU IUIaTHUKA
MOJIATKiB; OCOOMCTI BiIOMOCTI (BIK, CTaTh, IPOMAJITHCTBO, OCBiTa, POJMHHUI CTaH, CKJIaJ CiM’T; IMocaaa, HasiBHICTh CYAUMOCTI TOIIO); PEKBI3UTH OAHKIB, B
SIKMX BIAKpUTI paxyHkn KimieHTta Ta wieHiB Horo ciM’i, HOMepH O0aHKIBCHKHX paxyHKIB; 3amucH (GoTo300paxkeHs, naHi moao ydacti KiieHra y craTyTHHX
Kamitajax Ta KepiBHHITBI IOPUANYHHUX OCi0, HaJIeHOCTI 10 iHcaiinepiB banky Ta iHmmx oci6, maHi mpo BIIKPHUTTS Ta OOCIYrOBYBaHHS PaxyHKIB,
OTPUMaHHX KpPEIWTIB, PO3MIIIEHHX [EMO3WTIB, JaHI IO OlepamisiM 3a paxyHKaMH TONIO; MEPCOHAIBHI MaHi mpo ¢ismyHux ocid (KepiBHUKIB Ta
MpAaliBHHUKIB, YICHIB OPraHiB yIpapJiHHsI, BIACHUKIB iCTOTHOT y4acTi Ta KOHTPOJEPIB), 0 MICTATHCS B TOKyMEHTaX, sKi mianucani/3acsiqueni Kiienrom
Ta nojani 1o bauky, Oynu oTprMaHi Ta 3HaAXOAAThCs Y KoprcTyBaHHI KitieHTa mpaBOMipHO BiAMOBIAHO 10 BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHH.
11.2.4. YV 3B’s13Ky 3 BHECEHHsIM 10 0a3 NepCOHAIBHUX JaHUX BiAMOBIAHO 10 3akoHy Ykpainu «IIpo 3axucT nepcoHanbHux AaHux» KiieHt mae npaso:

e 3HATH PO MiCIE3HAXO/MKEHHs 0a3M MNEePCOHAIBHMX IaHHUX, sSKa MICTHTh IHOTO mMepcoHanbHi JAaHi, I HpPH3HAYCHHS Ta HalMEHYBaHHSI,
MICIIE3HaXO/DKEHHST Ta/abo Micue IpoKMBaHHS (IepeOyBaHHS) BIACHHKA YHM PO3NOPSJHMKA INEPCOHAIBHMX JaHMX ab0 JaTH BilINOBiIHE
JOpYYEHHS 100 OTPUMAaHHS i€l iHpopManil yITOBHOBa)XEHUM HUM 0co0aM, KpiM BHUIIAJIKiB, BCTAHOBJICHUX 3aKOHO/IAaBCTBOM;

e  OTpUMYBAaTH iH(OpMAaIiIo PO YMOBH HaJaHHS IOCTYIy IO HNEPCOHAIBHUX IAaHHX, 30KpeMa iH(OopMaliio Ipo TpeTix ocif, SIKMM IepefaroThCs
WOT0 MepCOHAIBHI JaHi;

e Ha JIOCTYI JI0 CBOIX NEPCOHAIBHUX JaHNUX;

e  OTPUMYBATH HE Mi3HIN SK 3a TPUAUATH KAJICHAAPHUX AHIB 3 AHS HAJXOMKEHHS 3aluTy, KpiM BHNAJKIB, NEepen0aueHUX 3aKOHOJABCTBOM,
BIANIOBIAb NP0 Te, 4 30epiraroThCsi HOro mMepcoHas bHI AaHi y BiamoBigHid 0a3i MepCcOHANBHUX NaHUX, a TAKOXK OTPUMYBAaTH 3MicT HOro
MEePCOHAIBHUX JIAHUX, IKi 30epiraloThes;

e Ipen’sBIATH BMOTHBOBaHY BUMOTY BJIACHHKY IIEPCOHAIBHHUX JAAHUX 13 3al€PEUEHHSIM IPOTH 0OPOOKH CBOIX MEPCOHATIBHUX JIAHHX;

e  TIpen'IBIATH BMOTHBOBAaHY BHMOTY IIOAO 3MiHM a00 3HHUINCHHS CBOIX HEPCOHAIBHHUX JAHUX OYAb-IKAM BJIACHUKOM Ta PO3HOPSIAHHKOM
NIePCOHANBHUX JAaHMX, SIKIIO Ii JaHi 00pOOIAIOTHCS HE3aKOHHO YU € HeIOCTOBIPHUMU;

e Ha 3aXHCT CBOiX IEPCOHAIBHUX [AHUX BiJ HE3aKOHHOI OOpOOKM Ta BHUIIQJKOBOI BTPATH, 3HMINCHHS, IOIIKODKEHHS Y 3B'I3KYy 3 YMUCHUM
MPUXOBYBaHH;M, HCHAIAHHSAM YM HECBOEYACHHM TX HaJaHHSM, a TAKOXX Ha 3aXUCT BiJl HaJlaHHS BiIOMOCTEH, 1110 € HEAOCTOBIPHUMH YH TaHBOJISATH
4YecTb, TiIHICTh Ta JUIOBY penyTauito ¢izndHoi ocodu;

e  3BepTaTHCA i3 cKapramum Ha OOpOOKYy CBOiX NEPCOHAJIBHMX AAHUX JIO0 OPraHiB JEpXKaBHOI BJIAAM Ta MOCAJOBHX OCi0, 10 IOBHOBaXEHb SKUX
HAJIKUTD 3a0€3MeUEHHS 3aXUCTY MEPCOHANBHUX IaHMX, a00 JI0 Cyay;

e 3aCTOCOBYBAaTH 3aCO0H IPABOBOT'O 3aXMCTY B Pa3i MOPYIIEHHS 3aKOHOAABCTBA PO 3aXUCT NEPCOHAIBHUX JaHHX;

e  BHOCHUTH 3aCTEPEKEHHSI CTOCOBHO 0OMEXEHHsI IIpaBa Ha 00pOOKY CBOIX HEepPCOHAIBHUX JaHUX ITiJ] 9ac HaJ[aHHs 3TO/H;

e  BIIKJIMKATH 3rogy Ha 0OpOOKy NEpCOHAIBHUX JaHUX;

e  3HATH MEXaHi3M aBTOMaTHYHOI 00pOOKH NEepCOHAIBHUX JTaHUX;

e  Ha 3aXMCT Bijl aBTOMaTH30BAHOI'0 PIllICHHS, SIKE Ma€ JUIsl HbOTO IPABOBI HACIIIKH.

11.2.5. KiieHT miaTBepXKye, U0 BiH HAJICKHAM YMHOM Ta y HOBHOMY 00CS3i HOBIIOMIICHHI HPO CBOI MpaBa, SK Cy0'€KTa MEpCOHATPHHUX AaHHUX Ta MPO
MOXJIMBICTh 03HAHOMHTHCH 3 IOTOYHOIO penakiieto 3akony Ykpainu «IIpo 3axucT nepcoHanbHUX JaHUX» Ha caiiti baHky B Mepexi [HTepHeT.

11.2.6. Haparoun 3romy, KiieHT ycBiZOMIIIOE Ta IOTO/KYEThCs, 10 0OpoOka mepcoHandbHHX maHux Kiienta Oyzxe 3miiicHroBaTHCs, 30Kpema, i3
BHUKOPUCTAHHIM Mepexi [HTepHeT Ta Mepex MOOITBHOTO 3B 513Ky, a TAKOXK IUIATDKHUMU CHCTeMaMy 3a MexxaMu Ykpainu. Takox, Kiient npuiimae na cebe
yci pU3HKH Ta 3BUIbHAE baHK Bijl BiANOBINAIILHOCTI, OB’ A3aHO] i3 HECAHKI[IOHOBAHMM JIOCTYIIOM TPETIX 0Ci0 O TaKMX JaHWX MiJ yac 0OpoOKu.

11.2.7. KiieHT ycBiIOMIIIOE Ta NOTOMXKYETHCS, IO 3arepedeHHs moxo oOpoOku baHkoMm HOTro IepcoOHAIbHHX JaHUX € MiJCTABOIO IS HMPUIMHEHHS
HagaHHs bankoM nociyr 3a JloroBopoM, oHak 11e He o30aBisie bank npasa Ha 00poOKy nepcoHaNbHMX AaHKuX KiieHTa B Mexax Ta o0carax, BU3HAUCHUX
HajgaHoto banky 3romoro Kiienrta ta 3akonomaBctBoM Ykpainu. Takox, KmieHT 3acBimuye Ta rapantye, mo nepenada Kmiearom banky mepconambHEX



JTaHUX PO OyIb-SKUX IHMMX (i3HIHMX 0cib (Y ToMy umcii wieHiB poauau KiienTta, HaliMaHUX NPaIiBHUKIB, JOBIpeHUX 0ci0), 3ailicHIoeThCst KimieHToM 3
JIOTPUMAHHSIM BHMOT 3aKOHOJAaBCTBAa YKpaiHM 1 He mopymrye mpaBa Takux oci6. KiieHT 3000B’s3y€ThCsl CaMOCTIHHO IMOBITOMIIATH TaKUX OCi0 mpo
nepenady Kmienrom Banky 1X nepcoHaIIbHUX TaHHX, a TAKOX IIPO TIOPSIOK peanizalii HUMu BU3Ha4eHUX 3akoHOM Ykpainn «IIpo 3axucT mepcoHaabHUX
JaHux» 1paB. KiieHT 3000B’s13yeThes BiqmIkoayBaTH banky Oyb-ski 30UTKH Ta IIKOAY, 3aBJaHI MOPYIICHHSM a00 HEIOCTOBIPHICTIO Ii€l rapaHTii.

11.2.8. be3 oTpuMaHHs 10JaTKOBOI MUCHMOBOI 30U 1 OKPEMOro MOBIJOMIICHHS Ta BHKJIIOYHO 3 METOI0 00pOOKM mepcoHanbHuX daHux KitieHT Hazmae
Banky 3rofy moumMproBaTy nepcoHasbHi JaHi, 3AifCHIOBATH iX Hepeady Ta/abo HaJaBaTH JOCTYII 0 HUM TPETiM 0co0aM, y TOMY YHCH 3a MexXi YKpaiHH,
30Kpema:

e Ui 3a0e3MeueHHs] BUKOHAHHS TPETIMH oco0aMu CBOiX QyHKLUii abo nHaganHs nocayr banky, 3okpema HBY, ®omngy rapanTyBaHHs BKJIajiB
¢izugHEX 0ci0, CyIOBUM Ta INPaBOOXOPOHHHM OpraHaM, KOHTPOJIOIOYMM oOpraHaM, opraHam IlenciiiHoro ¢oHIy, BHKOHaBUHM CIIyXOaMm,
IepkaBHUM peectparopaMm, BTI, iHmMM nepkaBHHM yCTaHOBaM, ayquTopaM (ayIUTOPCHKUM OpTaHi3allisM), HoTapiycaM (HOTapiaJbHHM
KOHTOpaM), OLIIHIOBAa4aM, CTPAXOBHM KOMIIaHISIM, KOJEKTOPCHKUM KOMITaHIsIM, OI0OPO KPEAUTHUX iCTOpiH, (hiHAHCOBUM OpraHi3amisM y BHIIaJKax
nepeBoy O60pry (YCTYIKH IIpaBa BUMOTH), OIIEpaTOpaM MOOUIBHOTO 3B 513Ky, INIATKHAM CHCTEMaM, YCTaHOBaM, IO 3iHCHIOIOTH ieHTH]iKalliio,
ABTOPH3ALIO 1 MPOLIECHHT Olepaliif, TeXHiYHe 00CIYrOBYBaHHS MPOrPaMHOTO 3a0€3MEeUYCHHsI, 38 JOIOMOTIOI0 SIKOTO 31 ICHIOETHCSI aBTOMaTHYHA
00poOKa MepcoHaNTbHUX IaHUX, OaHKaM-KOHTpareHTaMm Ta iHIIMM 0co0aM, SIKIIO Taki (YHKLIl Ta MOCIYyrH CTOCYIOTHCS AisUIbHOCTI BaHKy,
3[iCHIOBAaHNX HUM OIlepauiif, BUITYIIEHUX HUM IUIATDKHUX Ta IHIIMX iHCTPYMEHTIB ab0 € HeoOXiZHUMHU Uil HajaHHS BaHKOM BiAMOBIAHHX
nocnyr Kiienry;

. MpH HACTAHHI MiICTaB JJIsl Tepe/iadi TpeTiM ocodaM OaHKIBCHKOI TAEMHHII BiJIIOBIJIHO JO 3aKOHOAABCTBAa YKpaiHW a0o BiAIOBIZHO O YMOB
JloroBopy Ta iHIINX yKJIageHux 3 bankom norosopis.

11.2.9. Jocryn no nepconansuux panux KiienTa, TpeTix oci0 3[1HCHIOETECS y BHITAKaX Ta MOPSIKY, Hepea0aueHoMy YHHHUM 3aKOHOJABCTBOM YKpaiHU.

Krmient namae 3rony Ha 30epiraHHs oro INepcOHANBPHHMX HAaHUX OE3CTPOKOBO, TOOTO Ha CTPOK, skmii HeoOximumit Bamky mnst oOpoOku Horo

MEPCOHANBHUX JAHMX BiAMOBIIHO 10 BHYTPILIHIX MMOJI0XeHb BaHKy Ta Y4HHHOTO 3aKOHOJABCTBa Y KpaiHU.

PO3J1 11.3. BUMOT'M IIOJO 3AXHUCTY NEPCOHAJIbHUX JAHUX JUISA JEPKATEJIIB
11.3.1. Hdepxarenp IIKIIK BigmoBigno mo 3akony Ykpainu «IIpo 3axuCT mepcoOHaNbHUX HaHHX» NOOpOBiUIBHO Hagae 3roAy banky Ha oOpoOKy iHoro
HEePCOHANBHUX JAHUX Ta MOBIIOMIIAETHCS PO BKIIOYEHHS LIUX JaHUX 10 0a3 NepcoHaIbHUX JaHUX.
11.3.2. Meta 00poOKH NEpCOHANBHNX NAaHHUX: 3a0e3IedeHHs peai3amnii BiTHOCHH y cdepi eKOHOMIYHHX, (PiHAHCOBHX ITOCIYT; BiTHOCHH y cdepi Oe3mneku,
VIpPaBIiHHA KPEJUTHUMH PH3UKaMH, BKIIOYAIOYM CTPaxyBaHHS Cy0’€KTIB KpPEOUTHHX MPABOBIAHOCHH Ta IiX MaiiHa; aJIMiHICTPaTHBHO-IIPABOBHUX,
MOJIATKOBYUX BIJHOCHH Ta BIJHOCHH y cdepi OyXraiarepcbkoro oOJiKy; MiATOTOBKA BiIIIOBITHO IO BHMOT 3aKOHOJABCTBA CTATHCTUYHOI, ITOJJATKOBOI,
aJMIHICTPAaTUBHOI 4M iHIIOI 3BITHOCTI Ta iH(pOpMamii 3 NMUTaHb iSUIBHOCTI BaHKy; BMKOHAHHS omepaliif Mo paxyHKaxX KiieHTiB baHKy; BHKOHaHHS
orepaiiii Mo MOTOYHUX PaxyHKaxX KIIEHTIB, IO KOPUCTYIOTHCS IUIATDKHUMHU KapTkamu, emitoBanumu AT «Merabank», nepenadi/orpumanti bankom
nepcoHanpHUX AaHux Jlepxaresst B Oyab-sike Ta Bif Oy/Ab-iKOro OIOpO KpeOUTHHX iCTOpIii, a TakoX iHIIKUM ocobaM iHpopMalii Mpo mepcoHasbHi gaHi
Jleprkarernst 3 METOK0 OTPUMaHHS JOCTYIy 10 KpeauTHOI ictopii JlepikaTens sk st ykiamanHs noroBopis 3 baHkowm, Tak i Ha mepion ix Aii; mepenadi
MEePCOHANBHUX AaHUX JleprkaTeinst KOJICKTOPCHKUM KOMIIaHiAIM Ta KOMIaHIisM 3 IIOBEpHEHHs OOpriB OOp)KHMKaMH y BHIIaJKaX HEBUKOHAHHS Jlepkarenem
CBOIX 3000B’s13aHb 3a OyJb-SIKMMH IOTOBOpaMH, ykianeHuMH 3 bankowm; mepemadi inpopmanmii mo paxyHkax Jepxarens Ta iHdopmarii, sika HOCHTb
pexaMHO-iHpOpMaLiiiHui XapakTep II0J0 YyMOB HangaHHA baHKOM OaHKIBCBKMX HOCIYT, PO3KPHUTTS iH(popMamil npo Jlepskaresns, iHIINX BiJHOCHH, IO
BUMaraloTb 0OpoOKM NepCOHANBHUX JaHUX Ta MalOTh Ha METI peanizaliio moyioxkeHb 3akoHy Ykpainu «IIpo OaHku i GaHKIBCBKY IISIIBHICTBY Ta IHIINX
3aKOHIB YKpaiHM, a TaKoXX 3 METOI0 3a0e3NedeHHs 30epiraHHs JOKYMEHTIB, 3aKiHUCHHX y OaHKIBCHBKOMY JOKYMEHTOOOIrYy Ta MiJIOBOACTBI y BHIJISAL
apXiBHUX CIpaB Ta B CJICKTPOHHOMY BHIJIAJI, HEOOXiZHMX JUII KOPUCTYBaHHS HMMHM i3 CIy*KO0O0BOIO, BHPOOHHYOIO METOI, Ui 3a/I0BOJICHHS
inpopmauiitnux norped ropuanunux (HBY, ®onau, mpokyparypw, iHIIi Iep:kaBHI yCTaHOBH TOIIO) Ta (isnuHMX (Mpal(iBHUKH OaHKY: sl poOOTH 3
KJIi€EHTaM{ TOWLIO) OcCi0, MepeaaBaHHs Ha IMOCTiiHe 30epiraHHs 10 AepKaBHUX apXiBiB abo iHIIMX apXiBHUX YCTaHOB, BiAmoBigHo mo IIpaBun poGoTu
apXiBHUX MIIPO3LIiB OpraHiB JIep)KaBHOI BIIa M, MiCLIEBOI0 CaMOBPSIIYBaHHs, MiIPUEMCTB, YCTAHOB 1 OpraHi3ariii.
11.3.3. Jlo 6a3 nepcoHaIBLHUX JaHUX BKJIFOYAIOTHCS HACTYIIHI NepcoHanbHI qani Jepxarens: ineHtudikaniiiai rani (mpissuime, imM’sl, 10-0aTbKOBI, (hakTHIHA
Ta IOpUIUYHA aJpeca MICIsl HOro MPOXKUBAHHS, TeJe(OHH, eNEKTPOHHI aJpec TOIIO); MACHOPTHI AaHi; peecTpariiHuii HoMep oOJIIKOBOI KapTKHU IUIaTHUKA
MOJATKIB; OCOOMCTI BIIOMOCTI (BiK, CTaTh, TPOMAJISIHCTBO, OCBITa, POJMHHMI CTaH, CKJIAJ CiM’i; Mocajia, HassBHICTh CYJAMMOCTI TOIIO); PEKBI3UTH OAHKIB, B
SIKAX BIIKPUTI paxyHKH J{eprkaTens Ta WieHiB Horo ciM’i, HoMepH OaHKIBCHKHX paxXyHKIB; 3amucy (oTo300pakeHsb, faHi Mmoo yJacti JlepkaTerns y cTaTyTHHX
KariTanax Ta KepiBHULTBI IOPUIMIHHUX 0Ci0, HaNeKHOCTI 10 iHcaiinepiB banky Ta iHIINX 0ci0, JaHi MPO BiAKPUTTS Ta 0OCIYrOBYyBaHHS PaXyHKiB, OTPUMAaHUX
KPE/IUTIB, PO3MIIIICHUX JICTIO3UTIB, JaHi 110 ONepallisM 3a paXyHKaMH TOILO; EPCOHANbHI 1aHi po (i3nyHux ocib (KepiBHHKIB Ta MpaLiBHUKIB, WICHIB OpraHiB
yIpaBJIiHHS, BIACHHUKIB iCTOTHOI y4acTi Ta KOHTPOJIEPIB), IO MICTATHCS B JAOKYMEHTaX, sKi mianucadi/3acBimueni Jepikatenem Ta noxani 1o bauky, Oyiun
OTpUMaHi Ta 3HAXOAATHCS Y KOPHCTYBaHHi J{epikaTerst mpaBoMipHO BiAMOBIAHO /10 BAMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU.
11.3.4. YV 3B’s13Ky 3 BHECEHHM 10 0a3 NEPCOHAIBHUX JaHUX BIAIOBIAHO 10 3akoHy Ykpainu «IIpo 3axucT nepcoHanbHUX gaHUX» JlepKaTelb Mae IpaBo:
e 3HATH IPO MICIE3HAXO/KEHH 0a3M NEePCOHAIBHMX IaHWX, SKa MICTHTh HOTO IepCOHANbHI JaHi, II NPH3HAUCHHS Ta HalMEHYBaHHS,
MICIIE3HaXO/DKEHHSI Ta/abo Micue IpoKMBaHHS (IepeOyBaHHS) BIACHHKA YHM PO3NOPSJHMKA INEPCOHAIBHMX JaHMX abo JaTH BilINOBiIHE
JOpYYEHHS 100 OTPUMAaHHS i€l iHpopManil yIIOBHOBa)XEHUM HUM 0co0aM, KpiM BHIIAJIKiB, BCTAHOBJICHUX 3aKOHO/IaBCTBOM;
e  OTpuMyBaTd iH(poOpMaILio PO YMOBH HAJaHHS NOCTYNY OO HNEPCOHAIBHUX IaHHX, 30Kpema iH(OopMalliio PO TPEeTiX OcCi0, SIKUM MepeiaroThCs
Horo nepcoHalbHi 1aHi;
e Ha JIOCTYI JI0 CBOIX NEPCOHAIBHUX JaHNUX;
e  OTPUMYBATH HE Mi3HIMI SK 32 TPHAUATH KaJCHAAPHHUX AHIB 3 IHS HAJXOHKEHHS 3alHTY, KPiM BUIAJKIB, Hepea0adyeHnuX 3aKOHOM, BiIIOBIiAb PO
Te, 4u 30epiratoThCsl HOro MepCOHANbHI JaHi y BiAMOBiAHINA 6a3i MepCOHANBHUX JaHHX, @ TAKOXK OTPUMYBATH 3MICT HOTO MEPCOHAIBHHUX AaHHX,
Ki 30epiraloTbes;
e  TIpen sBISITH BMOTHBOBAaHY BUMOTY BIIACHUKY IIEPCOHANBHUX JaHUX 13 3allepedeHHsIM IIPOTH 00pOOKH CBOIX MEPCOHAIBHUX NAHUX;
e  TIpeq'IBIATH BMOTHBOBAaHY BHMOTY IIOAO 3MiHM a00 3HHUINCHHS CBOIX NEPCOHAIBHHUX JAHUX OYAb-IKAM BJIACHUKOM Ta PO3HOPSIAHHKOM
NIePCOHANBHUX JAHMX, SIKIIO Ii JaHi 00pOOIAIOTHCS HE3aKOHHO YU € HeIOCTOBIPHUMU;
e  Ha 3aXUCT CBOIX IIEPCOHAJIbHHUX JAHUX BiJ] HE3aKOHHOI OOpOOKM Ta BMIIQJAKOBOi BTPATH, 3HHILEHHS, MOIIKO/LKEHHS Y 3B'SI3Ky 3 YMHCHUM
HPUXOBYBaHHAM, HEHAIaHHAM UM HECBOEYACHUM iX HAJaHHSM, a TaKOX Ha 3aXMCT BiJ HaJJaHHA BiJJOMOCTEl, I1J0 € HEIOCTOBIPHUMH YH TaHbOJATH
YecTb, TiIHICTh Ta JUIOBY penyTauito ¢izndHoi ocodu;
e  3BepTaTHCA i3 cKapramu Ha OOpOOKYy CBOiX NEPCOHAJIBHMX AAHUX JIO OPraHiB JEpXKaBHOI BJIAAM Ta MOCAJOBHX OCi0, 10 IOBHOBaXEHb SKUX
HaJIeKHUTH 3a0e3NeUeHHs 3aXUCTy IepCOHAIbHIX JaHuX, abo 10 cyay;
e 3aCTOCOBYBATH 3aCOOM IPABOBOTO 3aXHCTY B pa3i MOPYIIEHHs 3aKOHOJABCTBA IIPO 3aXUCT IIEPCOHATBHUX JAHUX;
e  BHOCHUTH 3aCTEPEKEHHSI CTOCOBHO 0OMEXEHHsI IIpaBa Ha 00pOOKY CBOIX HEepPCOHAIBHUX JaHUX ITiJ] 9ac HaJ[aHHs 3TO/H;
e  BIJKJIMKATH 3rofy Ha 0OpOOKY NEPCOHAIBHUX JaHUX;
e 3HATH MEXaHi3M aBTOMaTUYHOI 0OPOOKH NEPCOHATIBHUX JIAHHX;
e  Ha 3aXHCT Bi/l aBTOMaTH30BaHOTO PIILICHHSI, SIKE MA€ ISl HHOTO MPABOBI HACIIKH.
11.3.5. [Iepxarenb miATBEPIIKYE, 110 BiH HAJIGKHAM YMHOM Ta y MOBHOMY 00CsI31 MOBiIOMIICHHIT IIPO CBOI TpaBa, siK Cy0'eKTa MepCOHaNbHUX AaHHUX Ta MPO
MOXJIMBICTh 03HAHOMHTHCH 3 IOTOYHOIO penakiicto 3akony Ykpainu «[Ipo 3axucT nepcoHanbHUX JaHUX» Ha caiiti banky B Mepexi [HTepHeT:
11.3.6. Hamaroun 3roxy [lepkaTelb yCBIIOMIIIOE Ta IOTOMKYETHCS, MO0 00poOKa mepcoHansHUX AaHmX [lepskarenst Oyne 3miHCHIOBAaTHCS, 30KpeMa, i3
BUKOPUCTAHHSIM Mepexi [HTepHeT Ta Mepex MOOUIBHOTO 3B’SI3KY, a TaKOXK INIATDKHIMH CHCTEMaMH 3a MexxaMmu Ykpainu. Takox, [lepxaTens npuiiMae Ha
cebe yci pu3HKH Ta 3BiIbHsE BaHK BiJ BiIIIOBINAaIBHOCTI, TOB’SI3aHOI 13 HECAHKIIOHOBAaHUM JOCTYIIOM TPETiX 0Ci0 X0 TAKMX JAHUX IIif 9ac 00pOOKH.



11.3.7. depxatenb yCBIIOMIIIOE Ta MOTOJUKYETHCS, IO 3alepedeHHs moa0 o0poOku baHkoM oro mepcoHaIBPHUX AAaHHUX € MiACTABOIO A NPUNUHEHHS
HagaHHs bankom mociyr 3a JloroBopom, onHak e He mos0asise bank mpaBa Ha 0OpoOKy NepcoHaJbHUX HaHHX Jlepkarens B Mexax Ta oOcsrax,
BU3HAUYCHHUX HalaHOW BaHky 3rozmoro JlepxkaTens Ta 3aKoHOJaBCTBOM YKpainu. Takox, Jlepkarenb 3acBildye Ta rapanTye, 1o nepepada Jlepixkarenem
Banky mepcoHaIbHUX JaHUX MPO Oyab-SKUX IHIMUX (i3HYHUX 0Ci (y TOMy 4YMCIi WieHIB poauHU Jlepkareins, HalMaHUX NPAIiBHUKIB), 3AIHCHIOETHCS
JlepkateneM 3 JAOTPUMAaHHSM BHMOT 3aKOHOIABCTBa YKpaiHH 1 He mopyluye mpaBa Takux ocib. JleprkaTens 3000B’s13ye€Thesi CAMOCTIHHO MOBITOMIIATH
Takux ocib mpo nepenady Jepkarenem baHKy iX mepcoHaNIbHHX JaHUX, a TAKOX PO MOPSIOK peaiizauil HUMH Bu3Ha4deHHX 3akoHoM Ykpainu «IIpo
3aXUCT MEPCOHAJbHUX IaHUX» mpaB. JlepxkaTeiab 3000B’s3yeTbesl BiAMIKOAYBaTH baHKy Oynb-siki 30MTKM Ta LIKOAY, 3aBIaHi MOPYLICHHAM abo
HEIOCTOBIPHICTIO IIi€] rapaHTii.

11.3.8. Be3 oTpumaHHS JOAATKOBOT MMCHMOBOT 3TOM 1 OKPEMOTO MOBITOMIIEHHS Ta BUKJIIOYHO 3 METOI0 0OpOOKH NEpCOHANBHUX JaHUX JlepikaTens Hamae
Banky 3roay nmommproBaTu nepcoHabHI JaHi, 3AifiCHIOBAaTH iX Iepeaady Ta/abo HafgaBaTH JOCTYII 10 HUM TPETiM 0co0aM, y TOMY YHCH 3a MexXi YKpaiHu,
30Kpema:

e U 3a0e3MeYeHHs] BUKOHAHHS TPETIMH 0oco0aMu CBOIX (yHKIiH abo HamaHHs nociayr bamky, 3okpema HBY, ®onny rapanTyBaHHS BKIauiB
¢i3nuHEX 0ci0, CyIOBMM Ta MPaBOOXOPOHHHM OpraHaM, KOHTPOJIIOIOYMM oOpraHamM, opraHam IleHciiiHoro (oHIy, BHKOHaBUUM CIyxOam,
JIepkaBHUM peectpartopaMm, BTI, iHIIMM Jep)kaBHHM YCTaHOBaM, ayauTopaM (ayIMTOPCHKUM OpTraHiallisM), HoTapiycaMm (HOTapialbHUM
KOHTOpPaM), OL[IHIOBaYaM, CTPaXxOBUM KOMIIAHisIM, KOJIEKTOPCHKAM KOMIIaHisIM, OI0pO KPEIUTHHX icTOpPil, (piHAHCOBUM OpraHi3alisiM y BHIaIKax
nepeBoy 60pry (yCTYIKH IpaBa BUMOTH), OIIEpaTOpaM MOOLTEHOTO 3B 513Ky, UIATIKHUAM CHCTEMaM, yCTaHOBaM, L0 3/1iHCHIOIOTH iaeHTH(IKAaIliIO,
aBTOPH3ALIIO 1 MPOLECUHT Olepaliif, TeXHIYHe 00CIYTOBYBAaHHS IIPOIPAMHOTO 3a0€3MEeUEeHHS, 3a JIOIOMOTOIO SIKOTO 3/ifICHIOETCSI aBTOMAaTHYHA
00poOKa IepCOHANBEHHUX JaHMX, OaHKaM-KOHTpareHTaM Ta IHIIMM oco0aM, SIKIIO Taki (YHKIII Ta IOCIYTH CTOCYIOTHCS AisulbHOCTI BaHKy,
3IHCHIOBAaHNX HUM OIEpaliil, BUIYIICHNX HUM IUIATDKHAX Ta IHIIMX IHCTPYMEHTIB a00 € HEOOXIMHWUMH JJis HaJlaHHS BaHKOM BiAMOBiTHHX
nocityr Jlepxarelo;

e [P HACTaHHI MiJCTaB IS mepejadi TPeTiM ocob0am OaHKIBCHKOI TAEMHHIN BiIMOBIIHO A0 3aKOHOAABCTBA YKpaiHM a0 BiAMOBIAHO 10 YMOB
JoroBopy Ta iHIIUX yKJIageHux 3 baHkom noroBopis.

11.3.9. Jdoctyn mo mepcoHanbHHUX AaHMX JlepikaTess, TpeTix ocid 3MiHCHIOEThCS y BHIAJKaX Ta MOPSIKY, HepeadadyeHOMY YHMHHHM 3aKOHOIABCTBOM
VYkpainu.

Jepxarenb Hazmae 3roay Ha 30epiraHHs HOro MepcoHaNbHHMX IaHHX OE3CTPOKOBO, TOOTO Ha CTPOK, kWil HeoOXimuuit baHky s 0OpoOku ioro
[EePCOHANBHUX JAHHUX BiJMOBIIHO 10 BHYTPIIIHIX IT0J0KEHh BaHKY Ta YHHHOTO 3aKOHOAABCTBA YKpaiHH.

PO3JL1I 12. TOTPUMAHHS BUMOT FATCA
12.1. Bank mix gac 37iiCHEHHs CBO€T MISUTLHOCTI BXXHBA€ BCiX 3axoAiB it gorpuManHs BuMor FATCA Ta 3apeectposanuii [logarkosoto ciyxb6oro CIIIA 3i
crarycoM «Yuacuuka» (Participating FFI).
12.2. KutienT 3acBifdye Ta rapanTye, 10 BiH Ta HOro yrmoBHOBakeHi ocoOu He € mopatkoBumu pesunentamu CIIA (skmo KiienTom/ynoBHOBaXkeHOIO
ocoboro Kiienrta He Oyno Hagano mo banky iHmoi iHdopmaii pazom i3 3anmoBHeHOM BiamosiaHo o Bumor IlogarkoBoi ciyx6u CIIA dopmoro W9 i3
3a3Ha4YeHHAM MojatkoBoro Homepy ruatHuka nogarkie CIIA (GEEN) Kiienra abo ynoBHoBaxkeHOT ocobu Kirienra).
12.3. KitienT Ta #oro ynmoBHOBa)keHi 0coOH 3000B’s13aH1 HagaBaTH Ha BUMOTY baHKy iH(poOpMAaIIifo Ta JOKYMEHTH, 1[0 CTOCYIOTHCS IX IIOATKOBOTO CTaTycCy,
y TOMy 4HCIi Ha BUMOry Banky Hamaru 3amoBHeHi BixnoBinHo 1o BuMmor IlomarkoBoi ciryx6u CIIA dopmu W8 un W9. KitieHT Ta #oro ynoBHOBaXkeHi
oco6u 3000B’s13aH1 HeraiHO iH(GopMyBaTi baHK Ipo 3MiHy CBOTO IOIATKOBOTO CTAaTyCy, Ta y pasi HaOyTTs crarycy I[logarkoBoro pesupenrta CIIIA neraitHo
Hagaru 10 banky popmy W9 i3 3a3HaueHHsM inenTudikaniiinoro Homepa marauka nogarkis CIIA (TIN).
12.4. Knient Ta ynoBHoBaxkeHa ocoba Kiienra Hamatore baHky 3roy 3aiiicHioBaTu mepemady nepcoHanbHHX naHux KiieHta Ta ynmoBHOBaXEHHX 0Ci0
Kiienra, po3kpuTTs 6aHKIBCHKOT TAEMHHUII, IEPCOHATIBHUX NaHUX Ta iHIIol KoHpigeHuiiHOoT iHpopMalii 3a JloroBopoM 3 MeTOr0 BUKOHAHHs baHKOM BUMOT
FATCA, 30xpema, y Takux BUMAJKax:
e TlomarkoBomy ympasininuio CIIIA npu HagaHHi 3BITHOCTI B OPsAKY Ta obcsirax, BusHaueHnx FATCA;
e oco0awm, o NMPUHMAIOTh y4acTh B Iepekasi komTiB Ha [ToTouni paxynku Kiienra (Hanpukiazn, 6aHKaM-KOPECIIOHACHTaM, INIATDKHEM CHCTEMaM
Ta iX y4acHHMKaM, BillIpaBHUKAaM Ta OTPUMyBa4daM II€peKa3iB, iHIIMM YCTAHOBaM, IO 3IiHCHIOIOTH aBTOPH3ALil0 Y MPOLECHHI IepeKasiB), a
TaKOX B IHIIKUX BUMaJKaX, nepeabadennx FATCA.
12.5. Skmo Kiient ab6o YnoeHoBaxkeHa ocoba Kiienra He Hamanmu HeoOXximHOI iHMopMarii s nposeneHHs FATCA-inenTudikarii, abo OyJo BUSBICHO
HEJOCTOBIPHICTH 200 MOPYILICHHs 3aCBiJUeHb Ta rapaHTiil, HaBefIeHUX B MyHKTi 12.2. 1poro po3ainy TumoBux ymoB, baHk Mae mpaBo 3 METOIO AOTPUMAaHHS
FATCA, CSA BUMHATH HACTYIIHI Mii:
e B NOPsAKY, nepenbadeHoMy MMy THIOBMMM yMOBaMH, 3AilicHIOBaTH neOeToBuii mepekas 3 [lotounnx paxynkiB KiieHTa rpoimoBux KOIITIB 3
METOI0 yTpuMaHHs «Tpaduoro» nogatky (withholding) B posmipi 30% Bin cym nepexasis KiieHTa, 3 HACTYITHUM HAaNpPaBJICHHSIM CIIHCAHUX CYM
3 paxyHkiB banky no ITomatkoBoi ciryx6u CILIA B mopsinky Ta ctpokn, BusHadeHi FATCA;
e Ta/abo 3akputu Bci ab6o oxpemi ITorouni paxynku KiieHra Ta/abo BiZMOBUTHCS Bif HaJaHHS HOCIYT 3a JloroBOpoM, IPOBEICHHS OIepamiii 3a
Iorounnmu paxynkamu KitienTa um npu3ynuHUTH (THMYacoBO) omepariii mo HuM, Ta/abo posipsatu Jlorosip.
12.6. bank He Hece BigmoigambHOCTI mepen KiieHTroMm, ynoBHOBaxkeHHMH ocobOamu KitieHTa, HOro KoHTpareHTamu 3a Oymb-sIKi yTpHMaHHS, CaHKIII,
OOMEXeHHsI Ta iHIII HeraTHBHI HAacHiAKd o0 [I0TOYHMX paxyHKIB, IPOLIOBHX KOLITIB Ta omepauii 3a [loTouHMMH paxyHKamu, SIKIIO TaKi HACHiAK{
noB‘si3ani 13 BukoHanusM BuMor FATCA 3 6oky IToxarkoBoi ciyx6u CILIA, 6aHKiB-KOPECIIOHASHTIB Ta IHIIUX OCi0, 110 NPUIMAIOTh Y4acTh B epeKasax, a
TaKoX 3a Oyab-sIKi OB’ s13aHi 3 UM 30MTKH, BUTPATH, MOPAJIbHY LIKOAY Ta/abo He OTPHUMaHi JOXO/IH.

PO3/1 13. ®OPC - MA’KOPHI OBCTABUHHA

13.1. ®opc-maxopoM € HaI3BHUANHI Ta HEBIBOPOTHI 0OCTAaBUHH, IO 00’ €KTUBHO YHEMOXKJIMBIIIOIOTh BUKOHAHHS 3000B’sI3aHb, IIepe0aueHnX YMOBaMHI
JloroBopy, 10 SIKMX, 30KpeMa, BIJHOCATHCS: 3arpo3a BiifHHU, BKIIIOYAIOUM ajie He OOMEXYIOUHCh BOPOXKMMH aTakaMHM, OJIOKaJaMH, 3arajbHa BiiCHKOBa
MoOii3amis, BilicbKOBI Aii, OroJjioIIeHa Ta HEOroJIONIeHa BiifHa, Iii cycminbHOTO Bopora, 30ypeHHS, akTH TepOpH3My, QHUBepcCii, miparcTsa, Oe3nmaid,
6J10Kazia, PEBOJIOLS, 3aKOJIOT, IOBCTAHHS, MacOBI 3aBOPYIIEHHS, BBEACHHS KOMEHIAHTCHKOI TOUHY, KapaHTUHY, SKCIIPOIIpiallis, IPIMYCOBE BUITyIEHHS,
3aXOIUICHHS MIAMPUEMCTB, PEKBI3WIIis, IPOMaJChbKa JAEMOHCTpauis, Ojokanma, crpaiik, aBapis, moxkexa, BUOyX, emOapro, 3abopoHa (OOMEKECHHs)
€KCIIOpPTY/IMIIOPTY TOILIO, & TAaKOX BHKJIMKaHI BUHATKOBUMH HOTOJIHMMH YMOBaMH, 3aKOHOJABYHMX aKTiB JEP)KAaBHUX OPraHiB, akTiB HOPMATHUBHOTO i
HeHopMaTuBHOro Xapakrepy HBY, mo npsiMo abo onocepenxoBaHo 3a00pOHSAIOTE Y1 OOMEXYIOTh MOXJIMBICTh HAJISKHOTO BUKOHaHHS CTOPOHAMH CBOIiX
30008B's13aHb 3a JloroBopom (Hanaini — Gopc-maxop).

Ipn HacrauHi (opc-Maxxkopy, SKHi 00 €KTUBHO BIDIMBAac Ha BUKOHAHHS 3000B’S3aHb 3a MMM THWIOBUMH yMOBaMH Ta JlOoroBopoM, Ail0 SKOTO
HEMOXIIMBO OyJio mepenbadnt Ta/abo Iis IKOTO YHEMOXKIIMBIIIOE BUKOHAHHS 3000B’S3aHb 3a IUMH THIIOBUMH YMOBaMH Ta JIoroBOpoM IOBHICTIO a0
4acTKOBO, CTOPOHM 3BUIBHSIOTECS BiJl BiANOBINAIBFHOCTI 32 HEBUKOHAHHS CBOIX 3000B’3aHb 3a UMM THIOBUMHU yMOBaMH Ta J[oroBopoM HoBHicTIO abo
4acTKOBO. CTOPOHU 3BITBHIOTHCS B/ BIIIOBITAJIGHOCTI 32 HEBUKOHAHHS CBOiX 3000B’s13aHb IIPOTOPIIIHHO Aii popc-MakopHUX 0OCTaBHUH.

13.2. Cropona, mist sikoi HacTaB (opc-Makop, 3000B’s3aHa MPOTATOM He OimbLI HIX 5 (I’sATh) KaJICHAAPHUX AHIB 3 4Yacy iX HACTaHHs MOBIJOMHUTH B
nucbMoOBii ¢opmi inmry Cropony. Dakr HacTaHHS Ta HAsBHOCTI (OpC-MaKOpy MOBHUHEH OYTH IIATBEPDKCHUH BIAMNOBIAHMM JOKYMEHTOM, BHUAAHHM
TopriBenbHO-MPOMHCIOBOIO MANAaTO YKpaiHK ab0 iHIINM YHOBHOBa)KCHHM OPTaHOM.

13.3. V Bumankax, kosu Gopc-MaxopHi o6cTaBUHH TPUBAIOTH Oinbiie 90 kaneHnapHux AHiB, CTOPOHHU MOXKYTh BUCTYIIUTH 3 iHIL[IaTHBOIO PO PO3ipBaHHSI
JloroBopy nuisixoM HajcwiaHHs iHIiH CTOpOHI IOMTOO (3 TOBIIOMICHHSM PO Bpy4YeHHS) ab0 Kyp’€poM BiIIOBIIHOTO MICEMOBOTO ITOBITOMIICHHS, SIKE
MOBUHHO OyTH HaJiciIaHO He Mi3Hime Hix 32 30 (TpUAITE) KaJIeHAApPHHUX JTHIB 10 O4iKyBaHOI JaTH po3ipBaHHs [loroBopy.

13.4. Hacranns ¢opc-maxkopy He € miJcTaBoro sl HeBHKOHAHHS CTOpOHAaMH CBOIX 3000B’s3aHb, CTPOK BUKOHAHHS SKMX HAcCTaB J0 JaTH BHHHKHEHHS
Takux 00CTaBHH, a TaKoXX 3BUIbHEHHsT CTOPIH BiJ BiAIIOBIJaJbHOCTI 32 TaKe HEBUKOHAHHSI.



PO3AL1I 14. YMOBU T'APAHTYBAHHS ®OHJAOM BIAIIKOJAYBAHHS BKJIAJIB

14.1. bank indopmye Kiienra, sixmio BiH € ¢iznaHOI0 0coboro-nignpuemieM abo Gpi3smaHOI0 0c000I0, IO MPOBOJUTH HE3AICIKHY NPpOodeciiiHy MisUIBHICTS,
npo e, mo bauk € yuacaukom Ponxy rapantyBaHHS BKIaAiB GizndynHux ocid (Hamani — @onx). Y pasi mouatky npouenypu BuBeneHHs @onmom banky 3
puHky Kitient mMoxe 3BepHyTHcs 10 PoOHIY A4 BiLIKOAYBAaHHS KOLITIB B PO3MIpi BKJIaJy, BKIIOYAIOUH BiJCOTKHM, CTAHOM Ha KiHELb AHS, NMOYATKYy
npouenypu BuBeneHHs PoHIoM OaHKY 3 PHHKY, aJie He Olblle CyMH IPaHHYHOTO PO3MIpY BiJIIKONYBaHHS KOIUTIB 3a BKJIAJAMH, BCTAHOBJIECHOTO YHHHUM
3aKOHO/IaBCTBOM Y KpaiHH.
14.2. Cpoim mignucom y 3asiBi Ipo BiAKPHUTTS paxyHKy abo Jlorosopi KitieHnT 3acBiguye, 1mo:

e 10 ykiamaHes JloroBopy BiH o3HaloMireHnit i3 3MicToM JlOBIIKH IIPO CHCTEMY I'apaHTyBaHHS BKJIAAIB (Gi3NYHHX 0cib;

e  BiH O3HaloMIIeHHIT i3 BUMoramu 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIAJIB (Bi3MIHUX 0CiO»;

e  BHMOIU 3aKOHOJABCTBA YKpaiHM Ta BUIaAKH B skuxX QOHJ rapaHTyBaHHS BKJIAQIIB HE BiJUIKOJOBYE KOLITH BKIagHHKaM KI€HTY IijIKOM

3pO3yMiIi.

14.3. Jlo yxknananus JoroBopy bank Hanae BiaaHuKy — (Gi3uuHiil 0co0i-mianpuemiio Ta/abo ocobam, siKi MPOBAIATh HE3AISKHY MPodeciiiHy AisIbHICTh
JIOBIIKY [P0 CHUCTEMy rapaHTyBaHHs BKIaAiB ¢izuunux ocid (Hamami — J[oBinka), y mUCbMOBIi (manepoBiit) ¢opmi, sKio BKIaAHHK — (izndHa ocoba-
mignpuemers ta/abo ocoba, sika IPOBAIUTh He3aJIeKHY NpodeciiiHy AisuibHICTh He Mae PaxyHkiB y baHky.
14.4. Iicnsa yxnaganus Jorosopy (B nepiox Horo aii), CTOpoHH BU3HAYMIIM HACTYNHHUHI CMOCiO MOpiyHOro HagaHHs (i3zuuHiil ocobi-mianpuemiio ta/abo
ocobamM, sIKi IPOBAJATH HE3aJeKHY Npodeciiiny nisipHicTs JoBinku: He mi3Hime 01 rpyaHs KOXHOTO HACTYIHOTO KJICHIAPHOTO POKY MiCis YKJIaJaHHS
Jorosopy bank posmimae JloBinky, ¢hopma sikoi 3arBepmxena Pongom, Ha odiniiiHoMy caiiti banky Ta/abo y BimninenHsx banky Ha iH(popMamiitHEX
CTeHJax, 3 SKUMH (i3udHa ocoba-mignpueMensd Ta/abo ocoba, sika MPOBagUTh He3aleXHy NpodeciiHy MisIBHICTE Mae o3HaloMHTHCS He mi3Hime 10
TPYAHS KOJKHOTO KaJCHJAPHOTO POKy Ta HajaTH mixnucany JloBinky mo banky, Ta, y pa3i HeBUKOHaHHS IbOro 00OB'SI3KY, HECTH yci IIPaBOBi HACIIAKA
HeoziepkaHHs JIOBIIKY BiZMOBIAHO 10 yMOB 11bOT0 JIOroBOpy Ta YHHHOTO 3aKOHOAABCTBA YKpaiHU.



Honatox Nel no Tunosux ymon
110 JloroBopy 0aHKiBCbKOI0 PaXyHKY Ta 00C/IyroByBaHHS KJII€HTIB —
IOPHINYHHX 0¢if, pi3uyHNX 0cid — mixnmpueMuiB Ta oci, siki NpoBaaATH He3alexkHy Npodeciiiny AisIbHiCTH

3asiBa PO BIIKPHUTTS MOTOYHOT0 PAXYHKY

I1s 3asBa, migmucana 3 6oky Kirienta Ta banky, € inauBinyansHoro yacTiHOIO JloroBopy 0aHKIBCHKOTO 0OCITyrOBYBaHHS KIIIEHTIB - IOPUANYHHX OCi0,
¢iznuHmX 0cib — MANpHEMIIB Ta 0cCi0, SKI MPOBaIATh He3aJIeKHY NpodeciiHy nisubHICTh (Hazani — Jlorosip). TepMiHu, 10 BUKOPHUCTOBYIOTCS B Liit
3asiBi, BXUBAIOTHCS B 3HAUCHHSX, HaBeIeHNX B JloroBopi.

HapaBay miatizkKHUX HOCJIyT
| AkuioHepHe ToBapucTBO «MeTtabaHk» |

KopucryBau

Koa kopucryBaua?

Oco0a, sika BiIKpHBa€ paXyHOK Ha iM'si/Ha KOPUCTD iHIIOI 0co0m !

Koa ocodu, sika BiIKpuBa€ paxyHoK Ha iM'si/Ha KOPUCTH iHIIOI 0cO0H *

Azpeca kopucTyBaua

ExoHOMiYHA JisLIbHICTB

IIpocumo BiAKPUTH PaXyHOK:

Bupn paxynky Hine Buj BaaioTn’ O0ci1yropyBaHHsl PAXyHKY IIPOILILY
(AKWo 6ioKpusacmocs dexinvka BiIKpUTTS paxymcy" (nayionanvha eanioma - 2pusns, 3piiicHioBaTy 3rigno 3 Tapupuum
PAXYHKI6 6i0N0GIOHUIL PAOOK iHO3eMHa 6aloma - 001ap, €6p0 MOU0)

4
dyénioemuca 6idnosiony kinvkicmo pasis) nakerom (nasga TII)

IMoTouHMIi paxXyHOK

Jonarkosa indopmanin®

nionuc kopucmyeaya (ynoenoeax cenoi Hum ocoou)/ 0coou, aKa iOKpUeae paxynok na im'a/kopucms inuioi ocoou (npizeuuye, iniyianu)

M.IL xopucryBaya’

Jara mignucaHHsa «__ » 20 p.

BIAMITKHU BAHKY

JlokymMeHTH  Ha  O(QOpPMIICHHS
BIZIKPHUTTSI PaxyHKiB IepeBipeHO

(0ama, nionuc) (nocada ma I1I5 ynogrosasiceno020 npayiéHuKa, Ha K020 NOKIAOEHO

yHKYiO BIOKpUMMS PAXYHKIB)

Binxputy paxyHKH JO3BOJISIO

(0ama, nionuc) (nocaoa ma I1I5 ynosnosasiceno2o npayisHuka, Ha ako2o NOKIA0eHo

HKYIIO HAOAHHS 0036011y HA 8LOKDUNMS PAXYHK
AL Ly Y4 PAXYHKY

PaxyHnku nepeBipeHO

(0ama, nionuc) (nocaoa ma I1I5 ynosnosasiceno2o npayisHuka, Ha ako2o NOKIa0eHo

DYHKYII0 KOHMPOIIO NPABUILHOCIE NPUCBOEHHS HOMEPA PAXYHKY)
Homep Howmep paxynky IBAN Bup Basrorn Jara BigkpurTst
0as1aHCOBOTO (HalioHAILHA BAJIIOTA - TPUBHS,

PaxyHKy iHO3eMHa BaJIIOTA - J0J1ap, €BPO TOLIO)




! Tlix yac BIAKPUTTS paxyHKY Ha iM's/Ha KOPHCTB iHIIOT 0COOH Y 3as1Bi 3a3HAYAETHCS MPi3BHILLE, BIACHE iM's, O OaTHKOBI (32 HABHOCTI) KOpUCTyBaya (YIIOBHOBaYKEHOT
HHUM 0C00H)/0c00H, sIKa BiIKpHBA€E PaxyHOK Ha iM's/KOPUCTB iHIIOT 0cOOH B Ha/iaBaya IIATDHKHUX MOCTYT.

2 3a3HavaeThes ineHTUdiKaniiauil kox 3a €IPIIOY abo obmikoBuil HOMEp, KUl IPUCBOIOETHECS KOHTPOIIIOIOUNME opranaMu. s ¢ismaaux oci6 (¢i3uaHux oci6-
i IIPUEMIIB, Gi3HIHHUX 0Ci0, K IPOBAAATH HE3aNIXKHY NPOdeCiiiHy MisTbHICTh) 3a3HAYAETHCS PEECTPALiHIN HOMEp 00J1IKOBOI KapTKH IUIATHUKA MOATKIB ab0 cepist
(3a HasIBHOCTI) Ta HOMep macnopTa (SKmo (izmaHa ocoda depe3 CBOI pelliriiiHi HepeKOHaHHS BiIMOBHIACS BiJl IPUIHATTS peecTpariifHoro HoMepa 00JIiKOBOi KapTKU
IUTATHUKA MOJATKIB Ta OQILiHHO MOBIIOMMIIA TIPO Lie BiANOBITHUI KOHTPOJIOIOUMII OpTraH i Ma€ BIIMITKY B IacIOPTI/3alKC B €NCKTPOHHOMY OE3KOHTAaKTHOMY HOCIT
a00 B macnopTi MPOCTAaBIEHO CIOBO "BigMoBa'").

3 ®iznyHa ocoba-mignpreMeNnp 3a3Havyae KOJ Ta Ha3By BHIAY €KOHOMIUHOI AiSUIBHOCTI 3rigHo 3 Bumoramu HarionaneHoro knacugikatopa Ykpainu «Knacudikaris
BuiB ekoHOMIuHOI AistmbHOCTI JIK 009:2010%», 3aTBepmkeHOro Haka3oM Jlep;kaBHOTO KOMITeTy YKpaiH 3 MUTaHb TEXHIYHOTO PETYIIIOBAHHS Ta CIIOKUBYOI MONITHKA
Bizx 11 xoBTH 2010 poky Ne 457 (31 3mMinamn).

* puxmouno sikimo Kient o6upae Tapudmuii [laker « CTAPTOBUI», To 3a3Hava€ThCs: 3 HaTH BIIKPHTTS paxyHKy 3rizuo 3 Tapudmmm makerom «CTAPTOBUM», a 3
« » 20__p. srigao 3 Tapudanum maxetoM «(3aznayumu TI1)».

* 3a3HauacThCs BHJ BATIOTH: HAIIOHATRHA BalioTa abo iHO3EMHA BamioTa 3rigHo 3 KiacmpikaTopoM iHO3eMHHMX BAmIOT Ta GAHKIBCHKMX METAIiB, 3aTBEpIKEHHM
noctaHoBoro [Ipasninnsg HanionamsHoro 6anky Ykpainu Bix 04 motoro 1998 poxy Ne 34 (y pemaxuii mocranosu Ilpasninns Hanionamsnoro 6anky Yxpainu Bif 19
kBiTHs 2016 poky Ne 269) (31 3MiHamu).

® Mignsrac 060B’I3KOBOMY 3aIIOBHEHHIO Y BHTIA/KAX, BU3HAYEHNX Bi/ITOBiTHUM HOPMATHBHO-TIPAaBOBMM akToM HBY, 10 perysioe MOpsyIoK BiKPUTTS i 3aKpHTTS
PaxyHKiB.
7 BuKOpUCTaHHS MeJaTKH CyO'€KTOM TOCTIONIAPIOBAHHS He € 0GOB'S3KOBUM. 3a3HAYACTHCS 33 HASBHOCTI MEUATKH B TOPHMYHOI 0COOU-HEpesuaenTa abo y hisuanol
oco0u, sika IPOBAJUTh HE3aJIeKHY HpodeciitHy MisIbHICTb.
8 [linp BiAKPHUTTA paxyHKY:

e Uil MPOBEICHHS rOCMOAAPCHKOI/ i AMPUEMHULIBKOT/He3aIeKHOT TpodeciiiHOI/IHBECTHIIHHOT TisIBHOCTI;

® Ul IPOBEJICHHS ONEpallii 3 BUKOPHCTAHHAM EIEKTPOHHUX IUIATIXXHUX 3aC00iB;

®  DAaXyHOK i3 CIeniaJbHIM PEXHMOM BHKOPUCTAHHS,

e TOMIO.



Honatox Ne2 no Tunosux ymon
110 JloroBopy 0aHKiBCbKOI0 PaXyHKY Ta 00C/IyroByBaHHS KJII€HTIB —
IOPHINYHHX 0¢if, pi3uyHNX 0cid — mixnmpueMuiB Ta oci, siki NpoBaaATH He3alexkHy Npodeciiiny AisIbHiCTH

3asiBa PO BiAKPHUTTS MOTOYHOI0 PAXYHKY
Ta miakia4deHHs 10 cucremu «lurepuer-bank» Ta/a6o nocayru «SMS»

Is 3asBa, migmucana 3 6oky Kiienra ta banky, € iHauBixyansHOI0 9acTHHOIO JoroBOpY OaHKIBCBKOTO OOCIYTOBYBAaHHS KIIIEHTIB - IOPHIMIHAX
oci6, Gi3mIHNX 0Ci0 — MmiIPHEMIIB Ta 0Ci0, SIKi IPOBAAATE HE3aIeXHY Npodeciiiny misbHIcTh (Hagami — Jlorosip). TepMiHH, [0 BUKOPHUCTOBYIOTHCS
B 1i#i 3asiBi, BXXMBAIOTHCS B 3HAUCHHSX, HaBeACHUX B JloroBopi.

HanaBay niaTiKHHUX IOCIIyT
| AxuioHepHe ToBapucTBo «MerabaHk» |

Kopucrysau

Kox xopucrysaua®

Oco0a, sika BiIKpHBAa€ paXyHOK Ha iM's/Ha KOPUCTB iHIIOT 0cobu !

Kox ocobu, sika BiiKpHBa€ paxyHOK Ha IM's/Ha KOPUCTH 1HIIOI 0coou 2
9

Agzpeca kopucTyBaua

EKOHOMIYHA JUsUIBHICTE

1. IIpocumo BiAKPUTH paxyHOK:

. 5
Buna paxynky Linb Bun BasmoTn OO6c/IyropyBaHHsI PaXyHKY MpPOIILY
(AKWO 8IOKPUBAEMbCS OEKIIbKA PAXVHKIG BiZlel(lTTﬂ an)’HKyg (Hayionanvha eanoma - 2pusHs, 3iliCHIOBATH 3TiIHO 3 Tapl/l(l)HI/lM
6I0n0BIOHULL pﬂ_()ox_dy&mocmbc;l 6I0n0GIOHY iHO3eMHa 8anioma - 00NAap, €6PO MOU0) HAKETOM (H a3Ba Tl—[)4
KINbKICMb pa3zie)
[ToTouHuU paxyHOK

Jlomatkosa iHpopmaris®

2. Ilpocumo 3a0e3meuynTH HAJAAHHS NOCJHYI 3 BHKOpPHUCTaHHAM cucreMH «IHTepHer-Bank» 3a paxynkamu, Binkputumu B AT «MetabaHk»,
HACTYITHUM 0co0aM:

e  3rigHO 3 [lepenikoM yIOBHOBaXXEHUX 0Ci0, SIKi MaIOTh IIPaBO PO3NOPALKATHCS PaXyHKaMH, 3 BIIIOBIJHOIO 10 mboro [lepeniky kaTeropieio

MIANUCY JOKYMEHTIB (Ui FOpHIMYHHUX 0ci0)/dizuyHiii ocoOi-mianpueMiro/pi3uuHiii 0codi, ska NPOBOJUTH He3aJekHY HpodeciiHy

JSUTBHICTB:
MpisBuLue, Homep Mo6GinbHoro TenedoHy PeecTp.Ne TNoriH EnekTpoHHa Ponb
im'a, no (¢pinaHcoeull HOMep, Ha siKuli 6ydymb 06nikoBOT KapTKn (3a 6axaHHAM) nowTa (3a3Haqumu 3 HadaHux):
6aTbLKOBI Hadxodumu SMS-noeidomneHHs ons nnaTHUKa noaaTKiB OCHOBHi: Aopartkosi:
nidmeepd Y) Mepwuti nidnuc Byxaanmep
Apyeuti nidnuc Onepamop
OnepayjioHicm 3K
Bizyroyudi
OnepayioHicm (nepeansd)
+380

e  (e3 mpaBa IiIIHUCaHHS eJIEKTPOHHUX PO3PaXyHKOBUX JIOKYMEHTIB!

MpisBuwe, Homep moGinbHoro TenecgoHy PeecTtp.Ne TNoriH EnekTpoHHa Ponb
im's, no (¢piHaHCOBUU HOMep, Ha siKuli 6ydymb 06niKOBOI KapTKK | (3a 6axaHHsM) nowTa (3a3Haqyumu 3 Ha0aHux):
6aTbKOBI Hadxo0umu SMS-noeidomneHHs) nnaTHUKa nogaTkie MopaTkoBi:
Bbyxazanmep
Onepamop
OnepayjioHicm 3K
Bizyroyuti

OnepayjoHicm (nepeansd)

+380

3. IIpocumo 3mifiCHHTH HiAKIIOUCHHS 40 A0JATKOBUX NOCIYr cucTeMH «InTepHeT-BaHK» (nosnavumu neosxione):
BcranoBnenHs oOMmexenHs nepemiky IP-ampec, 3 korpux | JdosBoneHi IP-agpecu:
JI03BOJICHO MIAKIIIOYEHHs 10 cucteMu «IHTepHeT-bank»
(6 pasi eiocymnocmi Oozéonenux IP-adpec ¢ yiu 3asséi bank ne mnece
gionosioanvrocmi 3a nepesipky IP-adpecu, 3 axoi’ Knicum sionpasnsie naamisxc)
Buisn crienianicra banky B odic Knienra Anpeca:
MynbTHBXiz Jloriu:
(3asnauacmocs uKnIOUHO ONsL BUNAOKIB, KOMu 00Ha ocoba € ynosnosadxcenoo | Hazpa:
0co6010 y dexinvkox Kuienmie ma eukopucmogye eOunuil 102iH npu NIOKIYEHH) €JIPIIOY:

ITignucanasaM wiel 3asaBu:

- MOBiJOMJIIEMO, II0 Ha BCIX MEPCOHAJBHUX KOMII'IOTEepax, 3 sSKUX 3IIMCHIOEThCS MIIKIIOYEHHS 0 cucTeMu «lHTepHeT-baHKk», BCTaHOBIECHO
JiIeHsiiHe aHTHBIPYCHE IIPOrpaMHe 3a0e3IeUCHHS;



- 3000B’13yeMOCH 3a0€3MEYUTH CBOEYACHE MOCTIiiHE HOro OHOBIICHHS;
- 3000B’s13yeMOCH 3a0€3MEYUTH HASBHICTB JIILEH31HHOIO aHTUBIPYCHOTO MPOrpaMHOro 3a0e3NeyeHHs Ha IHIIUX MepCOHaIbHUX KOMII'IoTepax, 3
SIKMX Y MaifOyTHbOMY MOXKITUBE MIIKJIFOUECHHS J10 cucteMu «IHTepHeT-baHky.

4.  Ilpocumo 3iHCHUTH MiAKIIOYEHHS A0 NOCTAYTH «SMS» HacTyIHHUX paxyHKiB:

Buj paxyHky Minn Bua Bagoru’ Tapuduuii Tun SMS? Homep moGinnHoro ILLB.
(KO BIOKpUBAEMbCS BiIKPHTTS paxyl-ncyg (Hayionanvbha eanoma - 2pugHs, naKert (3aznauumu 0Oun mun Tenedony, BJIACHHKA HOMepa
OeKibKa paxyHKie iHO3eMHa 8anoma - Aoap, €6po i0 iOHO 00 00p 0 HA IKHUI TeJ]e(l)OHy
6i0nasi0uu12_ pil()U.K mowo) Tapugpnozo naxemy) HATIPABJIATH SMS-
()yﬁmloem.bc;t eténr?ezdﬁy TOBIIOM.ICHHST
KITbKicmb pasie)
[loTo4yHuM1 paxyHOK 38
nionuc Kopucmysaua (YRogHo8axicenoi HuM ocoou)/ ocobu, sika 6i0KpUSAE PAXYHOK HA iM's/Kopucms iHuwoi ocoou (npizeuwye, iniyianu)
M.IL. kopucTyBaua’
JlaTa mignucaHHsa « » 20 p.
BIJIMITKH BAHKY
JokymenTn Ha 0OGOPMICHHS
BIZIKPHUTTS PaXxyHKIB ITEPEBIpeHO
(0ama, nionuc) (nocaoa ma ITIE ynosnosasiceno2o npayieHuKa, Ha koo NOKAA0eHo

DYHKYII0 8IOKpUMMSL pAXyHKig)

BiaKpuTH paxyHKH JO3BOJISIIO

(0ama, nionuc) (nocada ma I1I5 ynosnoeasiceno2o npayisHuka, Ha sKo2o NoKIaoeHo
DYHKYII0 HAOAHHS 003607y HA GIOKPUMMSL PAXYHKY)

PaxyHku nepeBipeHo

oama, nionuc, nocaoa ma I11B ynosnosasicenoz2o npayisnuxa, Ha ko020 noKiaoeHo
) Vi P!
DYHKYII0 KOHMPOIIO NPABUILHOCE NPUCBOEHHS HOMEPA PAXYHKY)
Peectpaniro B cucremi
«lurepuer-bank» 3aificHeHO
(0ama, nionuc) (nocaoa ma I1I5 ynosnosaoicenoi ocobu)
PaxyHOK (-KM) HiIKIIIOYEHO [0
nociayra «SMS»
(0ama, nionuc) (nocaoa ma I1I5 ynosnosadicenoi ocobu)
Homep Homep paxynxy IBAN Bun BanoTn Jara BigkpurTst Jo nocaayru «SMS» miiK/Ir0ueHo
0a1aHCOBOTO| (HamioHaJbHA BAJIIOTA - TPUBHS, iHO3eMHA| (3‘1;,‘Haqumu mun SMS)
PaXyHKY BaJIIOTA - /10/1ap, €BPO TOILO0)

! Tlig 9ac BiIKPHUTTS paxyHKy Ha iM's/Ha KOPHCTH IHIIOI 0coOW Y 3asBi 3a3HAYa€ThCs MPI3BHUINE, BIACHE iM's, O OaThKOBI (32 HAsBHOCTI) KOpHCTYyBada (YHOBHOBAKEHOI HUM
ocobu)/ocodu, sika BiIKpHBa€E paxyHOK Ha iM's/KOPUCTH 1HIIOI 0COOH B HaJ[aBaya IIaTiKHUX HOCIYT.

2 3a3nHavaerncs ineHTHOIKaniiHmit kox 3a €IPIIOY abo 06mikoBUit HOMED, SIKUH MPHCBOIOETHCS KOHTPOIIOIOYMMH opraHam. J{iist gisnurmx oci6 ((i3naHUX 0ciO-TiAPHEMITIB,
(hi3mIHUX 0ci0, sIKi MPOBAIATH He3aJIeKHY NpoeciiiHy TisUIbHICTD) 3a3HAYAETHCS PEECTPALIIHHNI HOMEp 0OJIIKOBOI KapTKH ITaATHUKA ITOJAaTKIB abo cepist (3a HasIBHOCTI) Ta HOMEp
nactiopta (skmo ¢i3uyHa ocoda Yepes CBOI peJiriiiHi MepeKOHAHHs BiIMOBHJIACS BiJl MPHHHATTS peecTpaliifHOro Homepa OOJIIKOBOI KapTKH IUIATHUKA MOJATKIB Ta O(illiifHO
TOBIJIOMIJIa TIPO i€ BIANOBIJHUI KOHTPOJIIOIOYMI OpraH i Ma€ BiJMITKy B IACIIOPTi/3allMC B €JIEKTPOHHOMY OE3KOHTAKTHOMY HOCIT ab0 B MAacHoOpTi MPOCTABJICHO CIIOBO
"BizmmoBa").

3 diznyHa ocoba-ImiIpueMelb 3a3Havyae KoJl Ta Ha3By BUJY EKOHOMIYHOI JMisUTBHOCTI 3rigHO 3 BUMoramu HamioHaneHoro kiacudikatopa Ykpainm «Kmacugikaris BumiB
exoHoMiuHOT misutbHOCTI JIK 009:2010%, 3aTBep/mKeHOr0 Haka3zoM Jlep:kaBHOTO KOMiTeTy YKpaiHH 3 MUTaHb TEXHIYHOTO PETryJIOBAHHS Ta CIOKMBYOI ITOMITHKU Bix 11 »KOBTHS
2010 poxy Ne 457 (3i 3mMiHamn).

* Bukmouro sxmo Kmient o6upae Tapudrmii [aker «CTAPTOBHIy, 10 3a3Hauaethes: 3 AaT BiAKpUTTA paxyHKy 3rizso 3 Tapudrum maxerom «CTAPTOBUM», a 3 «_ »
20 p. 3rigHo 3 Tapudunm naketom «(3asnavumu TI)».

5 3a3HauA€THCS BUI BAIIOTH: HALIOHAIbHA BAIIOTA ab0 {HO3EMHA BAIOTA 3TITHO 3 KnacugikaTtopoM iHO3eMHHX BAIIOT Ta OAHKIBCBKHX METAJIB, 3aTBEPPKEHUM ITOCTAHOBOIO
TIpasninxsa HauionansHoro OaHky Ykpainu Big 04 motoro 1998 poky Ne 34 (y penakuii nocranosu Ipapninns HauionansHoro Oanky Ykpainu Big 19 ksiths 2016 poky Ne 269)
(31 3MiHaMHu).

® TMinnsrae 060B’I3KOBOMY 3AMOBHEHHIO y BUITA/KAX, BU3HAYEHUX BiATOBIHIM HOPMATHBHO-TIpaBoBuM akToM HBY, 110 perystoe mopsiiok BiIKpUTT i 3aKPHTTS PaxyHKB.

7 Bukopucranms neuatky Cy6'eKTOM TOCTONAPIOBAHHS HE € 0GOB'S3KOBUM. 3a3HAYAETHCS 32 HASBHOCTI MEUATKH B IOPHAMYHOI 0COBH-HEpesuaenTa a6o y disuuroi ocobu, sxa
NPOBAJIUTH HE3AICKHY PO eciiiHy AisSUIBHICTb.

¥ Tun SMS:

1- SMS 3a KOXHOIO IPHOYTKOBOKO, BUAATKOBOIO OIIEPALII€I0 Ta i3 CTAHOM BKa3aHOTO PaXyHKY Ha II0YaTOK IIOTOYHOTO OIEepaliifHoro aHs

2- SMS 3a KOXHOI IPUOYTKOBOIO Ta BUAATKOBOIO ONEPALI€I0 32 BKA3aHUM PaXyHKOM

3- SMS 3a KOXXHOIO IIPHOYTKOBOO ONEPALI€O Ta i3 CTAHOM BKA3aHOI'O PaXyHKY Ha IIOYAaTOK OTOYHOTO ONEPaLiiHOro JHS

4- SMS 3 indopMali€ero 3a BKa3aHUM PAXyHKOM 33 MMHYJIHII ONepauiiiHuii AeHb: 3arajbHi 000pOTH, CTaH PaXyHKY HA I0YAaTOK Ta KiHewb JHs (Tinbku A TIT "Hamr dim

Crangapt")

5- SMS 3a KOXXHOIO OIepawi€ero 3 BiJoOPaKEHHAM CTaHy PaXyHKY Hicls 31iiicHeHOI onepauil (TiIbKM Ul PaXyHKIB 3 KOPIIOPATUBHUMH KaPTKAMH).
° L{itb BIKPUTTS PaXyHKY:

UL IPOBE/ICHHS TOCHIOIAPCHKOT/ i ITPHEMHHIBKOI/He3aIeKHOI MpodeciiHOi/iIHBeCTHLIHOT NisIIbHOCTI;

s IPOBEJIEHHS ONepalliif 3 BUKOPUCTAHHAM €JIEKTPOHHMX IUIATKHUX 3aC00iB;

PaXyHOK i3 Crel[iaIbHUM PEKMMOM BUKOPUCTAHHS;

TOIIIO.



HonaTtox Ne3 no Tunosux ymon
110 JloroBopy 0aHKiBCbKOI0 PaXyHKY Ta 00C/IyroByBaHHS KJII€HTIB —
IOPHINYHHX 0¢if, pi3uyHNX 0cid — mixnmpueMuiB Ta oci, siki NpoBaaATH He3alexkHy Npodeciiiny AisIbHiCTH

3anBa 1npo MiAKJII0YEHHST 10 CHCTEMHU «lHTepHeT-BaHK»

Lz 3asBa, miqnucana 3 6okxy Kiienta ta banky, € iHAUBiTyanbHOIO 4acTHHOIO JloroBopy GaHKIBCHKOIO OOCIYyroBYBaHHS KII€HTIB - IOPUIHYHHX OCi0,
(isnyHMX 0cib — miANpUEMIIB Ta OCi0, sKi MPOBAIATh HE3AICKHY MpodeciiHy AisabpHICTh (Hanani — Jlorosip). TepMiHu, 1110 BUKOPUCTOBYIOTHCS B 1Lil 3asBi,
BXKUBAIOThCS B 3HAYCHHAX, HAaBEICHUX B JloroBOpi.

HazaBay nyiaTi>KHUX IOCITYT
| AxuioHepHe ToBapHucTBO «Metabank» |

Kopucrysau
| |

Kon xopucryBaua'

Agzpeca kopucTyBaua

1. IIpocumo 3abe3neunTH HaJaHHS MOCIYT 3 BUKOPUCTAHHSAM cucTeMH «lHTepHer-baHk» 3a paxyHkamu, Bimkputumu B AT «Merabanky», HacTymHUM
ocobam:

e  3rigHO 3 [lepenikoM yIOBHOBaXXEHUX 0Ci0, SIKi MAaIOTh IIPaBO PO3MOPALKATHCS PaXyHKaMH, 3 BIIIOBIJHOIO 10 boro [lepeniky kaTeropieio
MIANUCY JOKYMEHTIB (Ui FOpHIMYHHUX 0ci0)/dizuyHiii ocoOi-mianpueMiro/pi3uuHiii 0codi, ska NPOBOAUTH He3aJekHY MpodeciiiHy

JUSUTBHICTB!
Mpi3Buwe, Homep moGinbHoro TenecgoHy PeecTtp.Ne TNoriH EnekTpoHHa Ponb
im'a, no (¢piHaHCOeUl HOMep, Ha siKuli 6ydymb 0o6nikoBOi KapTKu (3a 6axaHHAM) nowTa (3a3Haqyumu 3 Ha0aHux):
6aTbLKOBI Hadxodumu SMS-noeidomneHHs ons nnaTHUKa noaaTKiB OCHOBHi: Aopartkosi:
idmeep0; y) MMepwud nidnuc Byxeanmep
Apyeuti nidnuc Onepamop
OnepayjioHicm 3KT1
Bizyroyuti
OnepayioHicm (nepeansd)
+380

e  0Oe3 ImpaBa ITiINUCAHHA €ICKTPOHHUX PO3PAaXYHKOBHX JOKYMEHTIB:

MpisBuwe, Homep moGinbHoro TenecgoHy PeecTtp.Ne TNoriH EnekTpoHHa Ponb
im's, no (¢pinaHcoeuUl HOMep, Ha siKuli 6ydymb 06niKOBOT KApTKM | (3a 6axaHHsAM) nowTa (3a3Haqumu 3 HadaHux):
6aTbKOBI Hadxooumu SMS-nogidomneHHs) nnaTHWUKa noaaTkis MopaTkoBi:
Byxeanmep
Onepamop
OnepayjioHicm 3K
Bizyroyuti

OnepayjoHicm (nepeansd)

+380

2. IlpocuMo 3ifiCHUTH HiJKIIOYESHHS 10 TOAATKOBHX IOCIYT CUCTeMH «IHTepHET-BaHKY (nosnauumu neotxione):
BcranoBnenHs oOMmexenHs nepemiky IP-ampec, 3 korpux | JosBoneHi IP-agpecu:
JI03BOJICHO MIAKIIIOYEHHs 10 cucteMu «IHTepHeT-baHk»
(6 pazi eidcymnocmi doszeonenux IP-adpec 6 yiti 3aséi Bank He Hece
gionosioanvrocmi 3a nepesipky IP-adpecu, 3 axoi’ Knicum sionpasnsic naamisxc)

Buizn crienianicta banky B odic Kiienra Anpeca:
MynbTHBXIiz Jloriu:
(3asnauaemvcs 6uKIIOUHO 051 6UNAOKIS, Koau oOHa ocoba € ynosnosadxcenoio | Hazpa:
ocoboio y dekinbkox Knicumie ma euxopucmosye eOunuii 102in npu niOKIoYenn) €JIPIIOY:

ITignucanasaM wiel 3asBu:

- MNOBIIOMIIIEMO, IO Ha BCiX HEPCOHAJBHHUX KOMII'IOTEpax, 3 SKUX 3MIACHIOETHCS MiJKIIOYeHHS 10 cucTeMu «lHTepHeT-baHk», BCTaHOBICHO
JineHsiHe aHTHBIPYCHE IIPOrpaMHe 3a0e3IeUCHHS;

- 3000B’513yeMOCH 3a0€3MEeUNTH CBOEYACHE MTOCTIii{HE 1Or0 OHOBJICHHS;

- 3000B’s13yeMOCh 3a0€3MEYUTH HASBHICTB JIILIEH31HHOIO aHTUBIPYCHOTO MPOrpaMHOro 3a0e3NeyeHHs Ha IHIIUX MepCOHaIbHUX KOMII'IoTepax, 3
SIKHX Y MaifOyTHOMY MOJKJIMBE IiJKJIFOYEHHS 10 cucTeMu «[HTepHeT-baHk.

nionuc Kopucmyeaua (Yno8Ho8axiceHol Hum ocobu)/ ocobu, saxa 6i0Kpueae paxynoxk Ha im's/kopucme iHuoi ocoou npizeuwe, iniyianu,
0 6u)/ 0cob 0 s1/1 4

M.IL. kopucTyBaua’

Jlata mignucaHHs «_ » 20 p.

BIJIMITKU BAHKY

Peectpanito B cucremi
«lurepueT-bank» 31ilicHeHO

(0ama, nionuc) (nocaoa ma I1I5 ynosnosaoicenoi ocobu)




3a3Hauaerbes inenTudikaniiinmii kox 3a €JIPIIOY abo 00mikoBUi HOMEp, SKMii IIPHCBOIETHCS KOHTPOMOKYMMHU opraHamu. s ¢isudHux oci6 (pismdHux oci6-miampueMuis,
¢i3nuHuX 0Ci0, SIKI MPOBAAATH HE3aIeXKHY NPOdeciiiHy AisUTbHICTD) 3a3HAYAETHCS PEECTpaLifiHuil HOMep 00IIKOBOI KapTKH IUIATHHKA MOJATKIB abo cepis (3a HAsIBHOCTI) Ta HOMEp
nacrnopra (skuio ¢isuuHa ocoba uyepe3 CBOI peliriiiHi MEepeKOHAHHs BiAMOBMIIACS Bif HPUHHATTS peecTparliifHOro Homepa OOJIKOBOI KapTKU IUIATHHKA MOAATKIB Ta OQiLiifHO
TIOBiJOMHJIA TIPO 1€ Bi/ITOBIJHII KOHTPOJIFOIOUHIT OpTaH i Ma€e BiMITKY B ACIIOPTIi/3aIiC B €ICKTPOHHOMY O€3KOHTAaKTHOMY HOCIi 00 B acmopTi MPOCTaBJIeHO CJIOBO "BigMoBa").
% BHKODHCTAHHS TIEYaTKH CyG'eKTOM FOCTIO/IAPFOBAHHS HE € 0OOB'ST3KOBHM. 3a3HAYAETHCS 33 HAABHOCT MCUATKH B FOPHANUHOI OCOOH-HEPE3HACHTA a0 y (i3MuHOi 0COOH, KA

MPOBAJIUTH HE3AICKHY PO eciiiHy AisSIBHICT.



HonaTox Ne4 no Tunosux ymon
110 JloroBopy 0aHKiBCbKOI0 PaXyHKY Ta 00C/IyroByBaHHS KJII€HTIB —
IOPHINYHHX 0¢if, pi3uyHNX 0cid — mixnmpueMuiB Ta oci, siki NpoBaaATH He3alexkHy Npodeciiiny AisIbHiCTH

3asBa npo BiIK/JIFOYEHHSI Bil cHCTeMHU «lHTepHeT-BaHK» Ta A10AAaTKOBUX MOCTYT

L1s 3asBa, minnucana 3 6oky KimienTa ta baHky, € iHIUBiyanbHOI0 4acTHHOIO JJoroBopy OaHKIBCHKOTO 00CIyroByBaHHS KIII€HTIB - IOPHAUYHUX 0Ci0, Bi3nuHmx
0cib — mignpHeMIIIB Ta 0ci0, sIKi MPOBAATH He3aJexkHY npodeciiHy AisbHICTh (Hagani — Jlorosip). TepMiHH, 110 BUKOPHCTOBYIOThCS B Il 3asiBi, BXXHBAIOTHCS B
3Ha4YEHHSX, HaBeJICHUX B J[oroBopi.

HapnaBay niaTiXKHUX IOCIyT
| AxirionepHe ToBaprcTBo «MerabaHky |

Kopucrysau

Kox xopucryBaua'

Agpeca kopucTyBagya

1. IIpocumo BiAKIHOYHUTH BiJ BiANOBIAHOI poii/3abi0KyBaTh B cucTeMi «[HTepHeT-baHKk» HacTynmHUX 0Ci0:

Mpi3Buwe, im's, no Homep mo6GinsHoro PeecTtp.Ne JNorin EnekTpoHHa Ponb Ais
6aTbKOBI TenedoHy obnikoBoi (3a nowTa (3asHayumu 3 HadaHux): (o6pamu —
(¢piHaHCcOBUL HOMEP, Ha IKUU KapTKu 6axaHHSAM) OCHOBHi: DopaTtkoB.i: 336170Kyeamu
6ydyms Hadxodumu SMS- nnaTHUkKa Mepwuti nidnuc Byxaanmep a6o eidkmoyumu
noeidomseHHs) nopaTkis Lpyeuii nidnuc Onepamop 8id poui)

OnepauioHicm 3KIT

Bizyroyuti

Onepayionicm (nepeansd)

+380

2.  Ilpocumo 3xificCHUTH BiIKIIOUSHHSI BiJl JOAATKOBHX NOCIYT cucTeMH «lHTepHeT-BaHky (nosnauumu neodxione):
BceranoBnenHss oOMexeHHs nepeniky IP-agpec, 3 korpux | Bumamutu dinstp IP-agpecu:
JI03BOJICHO MiAKJIIOUEHHs 10 cucteMu «IHTepHeT-baHky»

MynbTUBXIiz Jlorin:
HasBa:
€JIPTIOY:
nionuc Kopucmysaua (YRo8Ho8axiCenoi HuM ocoou)/ ocobu, sika 6iOKpUSAE PAXYHOK HA iM's/Kopucms iHuwoi ocoou (npizeuwe, iniyianu)

M.IL. kopucTyBaua’

Jlata mignucaHHs «_ » 20 p.

BIAMITKHU BAHKY
BinxmroueHHs/0/10KyBaHHS B
cucremi «IurepHer-bank»
3,I[i1710HeH0 (0ama, nionuc) (nocaoa ma I1I5 ynogrosasicenoi ocobu)

! 3asmauaerhes inenTHdiKaniiinmit Koz 3a €IPTIOY a6o 06TKOBHil HOME, SKHIf IPHCBOFOETHCS KOHTPOIIOKUIME opraHami. [l disuaHux oci6 (hisrarux ociG-mmimmpremis,
(i3nuHuX 0Ci0, SKi IPOBAIATh HE3aJICKHY IPOQeciiiHy NisUIbHICTb) 3a3HAYAETHCS peecTpaliiiHuil HoMep 00IiKOBOI KapTKH IJIATHHKA MOAATKIB a0 cepist (3a HasIBHOCTI) Ta HOMEp
nacrnopra (sxmo ¢inyHa ocoba depe3 CBOI peliriiiHi MepeKOHaHHS BiAMOBHIACS BiJ IPUHHATTS pPeecTpariiifHOro Homepa OOJiKOBOI KapTKH IUIATHUKA MOAATKIB Ta OdiLiiiHO
MOBIJJOMIJIA TIPO II¢ BiANOBIAHMI KOHTPOJIIOIOYHMI OpraH i Mae BiIMITKY B NAcIOpPTi/3almuC B €JIEKTPOHHOMY OE3KOHTAKTHOMY HOCii ab0 B IAcCHOPTi IPOCTAaBJICHO CJIOBO
"BigmoBa").

% BHKODHCTAHHS TIEYaTKH CyG'eKTOM FOCIOZIAPFOBAHHS HE € 0OOB'ST3KOBHM. 3a3HAYAETHCS 33 HAABHOCT MCUATKH B FOPHANUHOI OCOOH-HEPE3HACHTA ab0 y (i3MuHOi 0COOH, KA
MPOBAJIUTH HE3AICKHY PO eciiiHy AisIBHICTb.



Honatox NeS no Tunosux ymon
110 JloroBopy 0aHKiBCbKOI0 PaXyHKY Ta 00C/IyroByBaHHS KJII€HTIB —
IOPHINYHHX 0¢if, pi3uyHNX 0cid — mixnmpueMuiB Ta oci, siki NpoBaaATH He3alexkHy Npodeciiiny AisIbHiCTH

3asiBa npo MiAK/II0YeHH 10 mocayru «SMSy»

Is 3asBa, migmucana 3 6oky Kiienra ta banky, € iHauBixyansHOI0 9acTHHOIO JoroBOpY OaHKIBCBKOTO OOCIYTOBYBAaHHS KIIIEHTIB - IOPHIMIHAX
0cib, ¢piznyHnX 0cid — mianpHeMIIB Ta 0Ci0, SKi NPOBAIATh HE3alIeKHY npodeciitny AisbHicTh (Hagami — Jorosip). TepMiHH, 1110 BUKOPUCTOBYIOTHCS
B 1i#i 3asiBi, BXXMBAIOTHCS B 3HAUYCHHSX, HaBeACHHUX B JloroBopi.

HanaBay niaTiKHHUX IOCIIyT
| AxuioHepHe ToBapHucTBO «Metabank» |

Kopucrysau

Kox xopucrysaua'

Agzpeca kopucTyBaua

IMpocumo 31HCHATH MIAKIIOYCHHS A0 MOCIYTH «SMS» HaCTYITHUX BIIKPUTHX PaxXyHKIB:

Paxynox Buja BaaoTn’ Tapudpuui Tun SMS> Homep MobinbHOrO ILLEB.
(IBAN) (HayionanvHa eanoma - 2pueHs, naker (3a3nauumu oOun mun TeJieoHy, BJIACHHKA
iHO3eMHa sanoma - 0o1ap, €6po 10, i0HO 00 P 20 Tapu¢,ng Ha SIKHi HanpaBJIATH HOMepa
mouyo) nakemy) SMS-NOBiIOMJICHHS Tesedony
380
nionuc kopucmysaua (YnoeHo8adxicenoi Hum ocobu)/ ocobu, sika 8i0KpUSAE PaXyHOK Ha im'sa/kopucms iHuloi ocobu (npizeuwe, iniyianu)

M.IL. xopuctyBaua®

JlaTa mignucaHHsa « » 20 p.

BIIMITKHW BAHKY

PaxyHOok (-KM) MiAKIIOYEHO 10
nocayru «SMS»

(0ama, nionuc) (nocaoa ma I1I5 ynosnosaoicenoi ocobu)

! 3asmauaerhes inenTHdikaniiinmit kox 3a €IPTIOY a6o 06TKOBHil HOME, SKHIf IPUCBOFOETHCS KOHTPOIIOKUIME opraHami. Jlis diswasux oci6 (hisrdarux ociG-mmimmpremis,
(i3nuHuX 0Ci0, SIKi IPOBAIATh HE3aJICKHY MPOQeciiiHy DisUIbHICTb) 3a3HAYAETHCS peecTpaliiiHuil HoMep 00IiKOBOI KapTKH IJIATHHKA MOAATKIB a0 cepist (3a HasIBHOCTI) Ta HOMEp
nacrnopra (sxmo ¢isnyHa ocoba depe3 CBOI peliriiiHi MepeKOHaHHS BIAMOBHIACS BiJl IPUHHATTS PeecTpariiifHOro Homepa OOJTIKOBOI KapTKH IUIATHUKA MOAATKIB Ta OdiliiiHO
MOBIJJOMIJIA TIPO II¢ BiANOBIAHMI KOHTPOJIIOIOYMII OpraH i Mae BiMITKY B NAcIOpPTi/3aluc B €JIEKTPOHHOMY OE3KOHTAKTHOMY HOCii ab0 B IAcHOpTi IPOCTAaBJICHO CIOBO
"BigmoBa").
2 3asHauaeThs BHJI BAJIFOTH: HAI[iOHAJbHA BAMOTA abo iHO3eMHa BamoTra 3rifHo 3 KinacudikaTopom iHO3eMHHX BaIIOT Ta OaHKIBCBKMX METalliB, 3aTBEPIXKECHHM MTOCTAHOBOIO
TIpasninxsa HauionansHoro 0aHky Ykpainu Big 04 motoro 1998 poky Ne 34 (y penakuii nocranosu Ipapninns HauionansHoro 6anky Ykpainu Big 19 ksiths 2016 poky Ne 269)
(31 3MiHaMHm).
* Tun SMS:

1- SMS 3a KOXHOIO IPHOYTKOBOKO, BUAATKOBOIO OIEPALII€l0 Ta i3 CTAHOM BKa3aHOTO PaXyHKY Ha II0YaTOK IIOTOYHOTO OIEepauiiiHoro aHs

2- SMS 3a KOXHOI NPUOYTKOBOIO Ta BUAATKOBOIO ONEPALII€I0 32 BKA3aHUM PaXyHKOM

3- SMS 3a KOXHOIO IPHOYTKOBOO ONEPALI€0 Ta i3 CTAHOM BKA3aHOI'O PaXyHKY Ha IOYAaTOK IOTOYHOTO ONEPaLiiHOro JHS

4- SMS 3 indopMali€ero 3a BKa3aHHUM PaXyHKOM 3a MMHYJIHIl ONepauiiiHuii AeHb: 3arajbHi 000pOTH, CTaH PaXyHKY HA I0YAaTOK Ta KiHewb JHs (Tinbku A TIT "Hamr dim

Crangapt")

5- SMS 3a KOXXHOIO OIepali€ero 3 BiJoOPaKEHHAM CTaHy PaXyHKY Hicls 31iiicHeHOl onepauil (TiIbKM Ul PaXyHKIB 3 KOPIIOPATUBHUMH KaPTKaMH).
* BUKOPHCTAHHS IEYaTKN CyG'€KTOM TOCIIOAPIOBAHHS HE € 0GOB'I3KOBHM. 3a3HAYAETHCS 32 HASBHOCTI [IEYATKH B IOPHINYHOI 0COOH-HEpE3HIeHTa aGo v (i3HuHOi 0coGH, sKa
TIPOBA/IUTh HE3AISKHY POQECIiHY HisUTbHICTS.



HonaTok Ne6 1o Tunosux ymon
110 JloroBopy 0aHKiBCbKOI0 PaXyHKY Ta 00C/IyroByBaHHS KJII€HTIB —
IOPHINYHHX 0¢if, pi3uyHNX 0cid — mixnmpueMuiB Ta oci, siki NpoBaaATH He3alexkHy Npodeciiiny AisIbHiCTH

3asiBa npo BiakI0YeHHs Bix mocayru «SMS»

s 3asBa, mignucana 3 6oky Kiienra ta banky, € inanBinyansHoio yacTiHHO J[oroBopy 0aHKIBCHKOTO 00CITyrOBYBaHHS KIIIEHTIB - IOPUANYHHX OCi0,
¢izuuHnx ocib — mignpueMIiB Ta ocib, sSKi MPOBaLITh He3aleKHy mpodeciiiHy aisutbHICTh (Hazani — Jlorosip). TepMiHH, 1110 BUKOPUCTOBYIOThCS B Liit
3asiBi, BKUBAIOTHCS B 3HAUCHHSIX, HaBeeHNX B JloroBopi.

HanaBay niaTiKHUX IOCIIyT
| AxuioHepHe ToBapHcTBO «Metabank» |

Kopucrysau

Kox xopucrysaua'

Agzpeca kopucTyBaua

ITpocumo 3AiHCHATH BiIKITIOUSHHS BiJ MOCIYTH «SMS» HACTYMHUX BiIKPUTUX PaxyHKiB:

PaxyHnok Bun BamoTﬂz Homep mo6iibHOTO Tes1eoHy, ILLB.

(IBAN) (Hayionanvha éanoma - | Bill IKOTO BIIKJIIOYUTH MOCAYTy «SMS» BJIACHMKA HOMepa Tejle)oHy

ICPUBHS, iHO3eMHa santoma
- donap, €8po mowjo)

380
nionuc kopucmysaua (YnoeHoBadxicenoi Hum ocobu)/ ocobu, ska 8i0KpUAE PAXYHOK Ha im'sa/kKopucms iHuloi ocobu (npizeuwe, iniyianu)
M.IL. KOpI/ICTyBa‘Ia3
JlaTa mignucaHHs « » 20 p.
BIJIMITKH BAHKY
PaxyHOK (-KH) BIAKIIOYEHO Bif
nocayru «SMS»
(0ama, nionuc) (nocaoa ma ITI5 ynosnosaoicenoi ocobu)

! 3asmauaerhes inenTHdiKaniiinmit Koz 3a €JIPTIOY 260 06TKOBHil HOME, SKHIl IPUCBOFOETHCS KOHTPOIIOKUIME opraHami. Jlis disuaaux oci6 (hisrarux ociG-mmimmpremis,
(i3nuHuX 0Ci0, SKi IPOBAIAITh HE3aJICKHY MPOQeciiiHy DisUIbHICTb) 3a3HAYAETHCS peecTpalliiiHuil HoMep 00IiKOBOI KapTKH IJIATHHKA MOAATKIB a0 cepist (3a HasIBHOCTI) Ta HOMEp
nacrnopra (sxmo ¢inyHa ocoba depe3 cBOI peliriiiHi MepeKOHaHHS BiAMOBHIIACS BiJl IPUHHATTS PeecTpaLiiifHOro Homepa OOJIIKOBOI KapTKM IUIATHUKA MOAATKIB Ta OdiLiiiHO
MOBIJJOMIJIA TIPO II¢ BiANOBIAHWI KOHTPOJIIOIOYMII OpraH i Mae BiIMITKY B MAcIOpPTi/3almiC B €JIEKTPOHHOMY OE3KOHTAKTHOMY HOCii ab0 B IAcHOpTi IPOCTAaBJICHO CIOBO
"BigmoBa").

2 3asHauaeThes BHJI BAJIFOTH: HAI[iOHAJbHA BAIOTA abo iHO3eMHa BamoTa 3rifHo 3 KinacudikaTtopom iHO3eMHHX BaIIOT Ta OaHKIBCBKMX METalliB, 3aTBEPIXKECHHM MTOCTAHOBOIO
TIpasninxsa HauionansHoro OaHky Ykpainu Big 04 motoro 1998 poky Ne 34 (y penakuii nocranosu Ipapninns HauionansHoro Oanky Ykpainu Big 19 ksiths 2016 poky Ne 269)
(31 3miHaMHm).

* BUKOPHCTAHHS MIEYaTKH CY0'€KTOM TOCTIONAPIOBAHHS HE € OGOB'A3KOBHM. 3a3HAUAETHCS 33 HASBHOCTI NMEYaTKH B FOPHIANIHOI OCOOH-HEPE3MICHTa a00 y (isHaHOi 0CO6H, sKa
MPOBAJIUTH HE3AICKHY PO eciiiHy AiSIBHICT.



HonaTok Ne7 no Tunosux ymon
110 JloroBopy 0aHKiBCbKOI0 PaXyHKY Ta 00C/IyroByBaHHS KJII€HTIB —
IOPHINYHHX 0¢if, pi3uyHNX 0cid — mixnmpueMuiB Ta oci, siki NpoBaaATH He3alexkHy Npodeciiiny AisIbHiCTH

Tunosa ¢popma naaTi:kHoI iHCTPYyKIii, K2 BUKOPUCTOBYEThCS NpH iHiniloBanHi kiaientamu AT «Merabank» miaTiskHUX onepaniii y
HALIOHAJIBHIN BAIIOTI, IKINO IUIATI’KHA IHCTPYKIiA HAIA€ThCS IIATHHKOM

[MpumipHHUK
Inartixua iHcTpyKUis Ne
« » 20 p. « » 20 p.
JlaTa cknamaHHS Jara BanmoTyBaHHA
IImaTHUK
Kop mmatauka | PaxyHok nnaTHuka
Hapasay miaTihXHUX AT "Merabauk"

MOCITYT MJIATHUKA
DaKTUYHUH TIJIATHUK

Koz dakTruHOro miatHuka
OtpumyBau

Koz orpumysaua PaxyHok
OTpUMYyBaya

Hanmasay mati>kHuX

MOCJIyT OTPUMYBaya
DakTU4YHUI OTpUMYBay

Kon daxTuynoro orpumyada
Cyma

Cyma cioBaMu

[TpuzHaueHHs miatexy

M. IlI. mnarauka ITignucu miaTHUKA

« » 20 p. « » 20 p."

JlaTa npuitHATTS 10 Jata BUKOHAHHS ITinnuc HagaBaya
BUKOHAHHS TUTATDKHUX TTOCTYT



HonaTox Ne8 no Tunosux ymon
110 JloroBopy 0aHKiBCbKOI0 PaXyHKY Ta 00C/IyroByBaHHS KJII€HTIB —
IOPHINYHHX 0¢if, pi3uyHNX 0cid — mixnmpueMuiB Ta oci, siki NpoBaaATH He3alexkHy Npodeciiiny AisIbHiCTH

Tunosa ¢opma miaTizkHol iHCcTPYKLii, Ika BUKOPHCTOBYEThCsl pH ininiloBanni kiientamu AT «Merabank» niartizkHux onepaiiii y ino3emHiii BaJioTi,
SIKLIO IJIATIZKHA iHCTPYKIisA HAZAETHCS MVIATHUKOM (32 MexKi 0aHKY)

Tpumipauk Ne
[naTixkna iHcTpyKUisA B iHO3eMHil BagIOTI

« » 20 p. « »
Jlata ckimamanHs

20 p.

[[aTa BaJIIOTYBaHHS

52: HapaBay miaTiKHUX HOCTYT [UIATHHKA
HaiimenyBannsa: AT"METABAHK"
METABANK JSC
MicruesnaxomkeHns: 69006, Ykpaina, M. 3anopixoks, np.Meranypris, Oya. 30
69006, UKRAINE, ZARORIZHZHY A, METALURGIV PROSPECT, BLD.30

50: TInaTauk

VuikanbHul ineHTHdIKaTOp 260 HaltMEHyBaHH;I/TIPi3BHILE, iM s, 10 0AaTHKOBI (32 HAsIBHOCTI):
PesunenrtHicTs:

Micue3HaxOmKCHHS:

Kon nnatHuka:

Howmep paxynky IBAN:

32: Kon BarOTH IUIATXXHOT oneparii:
Cyma miatixHoi onepanii nudpamu:
Cyma Ta Ha3Ba iHO3eMHOI BAJIIOTH IUTATIXXHOI Oneparii CIOBaMH:

59: OrpumyBay

VuikanbHul ineHTHdiKaTop 260 HaliMeHyBaHHsI/ TIPi3BHUIIE, M 51, HO GATHKOBI (32 HASIBHOCTI):
PesuneHTHiCTh:

Micue3HaxomKeHHS:

Howmep paxynky IBAN:

Kon kpaiun oTpuMyBaya:

56: HanaBau riaTiXKHHX MOCIYT - MOCEPEIHUKA

SWIFT-koxn/(BIC)/FW a6o ABA a6o iHumii inenTr(ikaTop HagaBaya IIaTHKHUX HOCTYT-TIOCEPeIHUKA:
HaiimenyBanus:

Micue3HaxoKeHHS

Howmep paxyHKy HaJaBada MIIATIKHAX MOCIYT-IIOCEPETHAKA' :
Kox Kpél'iHH:

57: HajgaBad IIaTiXXHEX HOCTYT OTPHMYyBada

SWIFT-kon/(BIC)/FW a6o ABA a6o inummii inentudikatop 6aHKy oTpruMyBaya/

0aHKY,y sIKOro HeOaHKIBCKHIT HaJlaBay IIATDKHUX MOCIYT Ma€ BiKPUTHI PO3PaXyHKOBHIT paxXyHOK:
HaitmenyBanns:

Micue3HaxomKeHHS:

Homep paxyHKy HajilaBaya IUTAaTHKHUX MTOCIYT OTpUMyBaya':

Kon kpainu:

70: TIpu3HayeHHs MUIaTexXy:

71: KomiciitHi BUTpaTH: BEN [ OUR O SHA O (OUR Fullpay O

3a paxyHok oTpuMyBada|3a paXyHOK IUTaTHHKA |3a paXyHOK IUIaTHHMKA Ta OTpUMyBadaj3a paxyHOK IUVIATHUKA (3 TapaHTOBAaHOI

OCTaBKOIO MOBHOI CyMM IUIaTDKHOI —ormepaitiii
oTpuMyBauy)

Il !na‘mm( HaJla€ PaBo Ha/[aBady IUIATDKHAX MOCIYT UIATHHKA yTPUMATH KOMICiiiHY BHHaropoay (6e3 miaTikHOT iHCTpYKIUil IIaTHHKA) 3 PaxyHKY
o[ orepari:

|77: JlonaTkoBa iHdopMaris’:

I KounTakTHuii TenedoH miaTHUKA:

IMiamucanHsaM Hi€l mIaTiXXHOT IHCTPYKLIT ITATHUK HAZA€ CBOIO 3Oy Ha 3MiMICHEHHS IUIATKHOI onepaii y BIANOBIAHOCTI 10 iHpopMalil Ta 3a peKBi3UTaMH, 3a3HAUCHUMH
B LI IATDKHIN IHCTPYKIIIi.

Iigmucn Ta

BiIOMTOK NeYaTKU (V pasi HasasHocmi)

BigmiTka npo HaAXoMKeHHS BigmiTka npo BUKOHAHHS

JlaTta HAIXOHKEHHS

Jlata BUKOHAHHS

Tianuc Tianuc

T— ans 6aHKy BKa3yeTbCA KOPPAXYHOK, ANA HebaHKIBCLKOro HaaBaya NAaTiMHMUX NOCAYT — HOMEpP PO3PaxyHKOBOrO PaxyHKY

2— Npu 34iNCHEHHI NAATEKY Y KUTANCKMX I0aHAX, KITIEHTOM BKa3ylOTbCA KO MPU3HAYEHHA MIATEXKY 3ri4HO 3 BUMOramu 6aHKy-KOPECNOHAEHTa, NPV 34iMCHEHHI NAaTex)y Ha 6aHKK, WO PO3TaLOBaHi
8 06'eaHaHux Apabcbkux EMipaTax, KNiEHTOM BKa3yHOTbCA KOAM 3rigHO 3 BUMOramu LleHTpanbHoro 6aHky OAE.



HonaTox Ne9 no Tunosux ymon
110 JloroBopy 0aHKiBCbKOI0 PaXyHKY Ta 00C/IyroByBaHHS KJII€HTIB —
IOPHINYHHX 0¢if, pi3uyHNX 0cid — mixnmpueMuiB Ta oci, siki NpoBaaATH He3alexkHy Npodeciiiny AisIbHiCTH

Tunosa ¢popma naaTi:kHoI iHCTPYyKIii, K2 BUKOPUCTOBYEThCS NpH iHiniloBanHi kiaientamu AT «Merabank» miaTiskHUX onepaniii y
iHO3eMHIil BAJIIOTI, AKINO IUIATI)KHA IHCTPYKIiA HAKAETHCA IVIATHUKOM (B Mexkax 0aHKY)
Tpumipauk Ne

Inarixkna iHcTpyKUiA B iHo3eMHil BaaoTi Ne

« » 20 p. « » 20 p.
Jlata ckiagaHHs Jlata BamoTyBaHHs

HajaBay ruiaTiKHAX MOCITYT IUIATHUKA
aiimenyBanus: AT"METABAHK"

ICLIE3HAXOJKCHHS: 69006, YkpaiHa, M. 3anopixoks, np.Metanypris, 6ya. 30

JIATHUK
HiKaJbpHHH iAeHTH(IKaTOp a00 HallMEeHyBaHHI/TIPI3BHUILE, iM’s1, O GATHKOBI (32 HASIBHOCTI):
€3UIECHTHICTD:

ICLIE3HAXOJDKCHHS:

O] TJTaTHHUKA!

omep paxyHky IBAN:

0J1 BAJIIOTH IJIATDKHOI oreparii:
Cyma miiaTixHOi onepauii udpamu:
Cyma Ta Ha3Ba iHO3eMHOI BaIOTH IUIATIXKHOI Omepariii cioBaMu:

METABANK JSC

69006, UKRAINE, ZARORIZHZHY A, METALURGIV PROSPECT, BLD.30

OtpumyBay
HiKaJIBHUH ieHTH(DIKATOp a00 HaiiMeHyBaHHs/ PI3BUILIE, iM s, IO OATHKOBI (32 HAIBHOCTI):
€3U/ICHTHICTb!
ICIIE3HAXOKCHHST:
Homep paxynky IBAN:
0J1 KpaiHu OTpUMyBadYa:

HajaBay miiaTi>KHUX HOCIYT OTPUMyBaya
aiimenyBanus: AT"METABAHK"

ICLIE3HAXOJDKCHHS: 69006, YkpaiHa, M. 3anopixoks, np.Metanypris, 6ya. 30

METABANK JSC

69006, UKRAINE, ZARORIZHZHY A, METALURGIV PROSPECT, BLD.30

IHpHBHa‘-IeHHﬂ TUIATEXY:

ITigmucaHHsM 1Li€l MIATDKHOI IHCTPYKIIT MIATHUK HAaJae CBOIO 3rojly Ha 3/iHCHEHHs IUIaTiXHOI onepalii y BiAMOBIXHOCTI 10 iH(pOpMaLLii Ta 32 peKBi3UTaAMH, 3a3HAUYCHUMU B
wiit miaTixHii iHcTpyKUii. InaTHHK Hajae MpaBo HaJaBayy IUIATDKHUX MOCHYT IUTATHUKA YTPUMATH KOMICiiiHy BUHaropoay (6e3 IuaTiXHo1 IHCTPYKIii MIATHUKA) 3 PaXyHKY.

Iignucu Ta

BiIOMTOK NeYaTKU (y pasi HasasHocmi)

Jata

ITignuc

BigmiTka npo HaaXoM:KeHHS BigmiTka npo BUKOHAHHSA

HaJIXOJKCHHS
JlaTa BUKOHAHHS

ITignuc




Jonarok Nel0 1o TunoBux ymoB
110 JloroBopy 0aHKiBCbKOI0 PaXyHKY Ta 00C/IyroByBaHHS KJII€HTIB —
IOPHINYHHX 0¢if, pi3uyHNX 0cid — mixnmpueMuiB Ta oci, siki NpoBaaATH He3alexkHy Npodeciiiny AisIbHiCTH

Tumosa ¢popma nnaTizkHoi iHCTPYKIii, AKa BHKOPUCTOBYEThCA NpH iHinioBanHi kiaienTamu AT «Merabank» kacoBux onepauiii 3
nepeKasy KOLITIB HA PAXYHOK KJIi€HTa y HaliOHAJbHii BaaI0Ti

InaTixHa iHCTPYyKIisT Ha nepekas roriBkm N
OaTa 3mi¥icHeHHs mJjaTixHol onepauii "™ " 20 p.

JaTa BaJilOTyBaHHSA

HaszBa ' paxyHKy Cyma ExBiBajsieHTr y
BaJIIOTU TPMBHAX
UAH OT

UAH KT

3aranpHa cywma (urbdpamm)

[InaTHuk/iHiniaTop

Kon maTHuMka/Koxn iHiuiaropa
HamaBau njaaTiXHMX HOCJHyT IjlaTHuka AT "MeTaBahHk"

OTpuMyBaud
Kon orpuMmyBaua

HamaBau njaTixXHUX HOCHyT oTpumyBauda AT "MeraBauk"

3arajyibHa cyma
[Ipy3HAUEHHS ILJIaTexy

[Ipen' ABJIeHUM OOKYMEHT

Bumanmum

maTa BMIOAYl OOKYMEHTAa

oaTa HapOIXeHHSA ocobu

Micle NpOXMBAHHS OCODU

3 yMOBaMM HOPO HaIaHHS IJIATiXHMUX [DOCJYT 3TOIEH

(mimnuc nnaTHMka/iHiuiaTopa)

[Iignmc Hamoapada IIJIa T 1KHUX IIoCJIy T

HomaTkoB1 pekBizuUTU

KBuTaHnisa po mnaTixHOl iHCTPpykuLil Ha nepexka3 roriBkm N

OaTa 3pilicHeHHA [WIaTixHOl omnepauii " " 20 p.

IJaTa BaJIoOTyBAaHHA

HaszBa ' paxyHKy Cyma ExBiBajsieHT y
BaJIIOTU TPMBHAX
UAH Jikiy

UAH Kt

3aranpHa cywma (uubdpamm)

[lnaTHuK/1HiniaTop

Konm maTHuMka/Kon iniuiaropa
HapaBau OjaaTiXHUX ODOCHAyT mjaTHuka AT "MeraBaunk"

OTpuMyBaud
Kon orpuMmyBaua

HamaBau njaaTixXHMX [HOCHyT' oTpumyBauda AT "MeraBank"

3arajyibHa cyma
[lpr3HaUeHHa JIaTexy

3 yMOBaMM MOPO HaIaHHS IJIATIiXHMUX [DOCHYT B3TOIEH

(mimnuc nnaTHMka/iHiuiaTopa)

[Iignmc HamoaBpada ILJIa T 1KHUX IIoCJIy T




Jonarok Nell 1o TunoBux ymoB

110 JloroBopy 0aHKiBCbKOI0 PaXyHKY Ta 00C/IyroByBaHHS KJII€HTIB —
IOPHINYHHX 0¢if, pi3uyHNX 0cid — mixnmpueMuiB Ta oci, siki NpoBaaATH He3alexkHy Npodeciiiny AisIbHiCTH

Tumosa ¢popma nnaTizkHoi iHCTPYKIii, AKa BHKOPUCTOBYEThCA NpH iHinioBanHi kiaienTamu AT «Merabank» kacoBux onepauiii 3

nepeKasy KOIITIB HA PaXyHOK KJi€HTa y iHo3eMHili BanioTi

InarixHa iHCTPyKUisT Ha nepekas roriBkm N

OaTa 3OiMCHEHHS IJIaTixHOI omnepanii

n n

JaTa BaJilOTyBaHHSA

20 p.

HaszBa ' paxyHKy
BAJIOTHU

Cyma

ExBiBajsieHTr y
TPUBHSIX

O

Ko

3aranpHa cywma (urbdpamm)

[InaTHuk/iHiniaTop

Kon maTHuMka/Koxn iHiuiaropa

Hamapau mjaTixXHMX IIOCJIYI ILJIaTHUKA
OTpuMyBaud

Kon orpuMmyBaua

Hamapau njaTiXHMX [HOCIYI OTpMMyBada
3arajyibHa cyma

ExBiBaJIeHT y I'PUBHAX

[lpr3HaUeHHa MJaTexy

lIpen'ABJIeHUM NOKYMEHT

Cepis N

Bunaumum

maTa BMZAYl HOOKyMeHTa

oaTa HapOIXeHHSA ocobu

MiclLle NpPOXMBaHHS 0COOU

3 yMOoBaMM PO HalaHHA IJIaTiXHMX IIOCJIYyI' 3TOIEH

[Iignmuc HamaBada IJIaTixXHUX IIoCJIy T

(mimmvc naTHmMka/iHiniaTopa)

HomaTkoB1 pekBizuUTU

KBuTaHnisa mo nnaTixHOli iHCTpPpyknil Ha nepekas roriBkmu N

IOaTa 3Oi¥CHEHHS IJIaTixHOI omnepanii

n n

JaTa BaJIOTyBaHHSA

20 p.

HasBa Nt paxyHKyY
BaJIOTHU

Cyma

ExBiBajeHT y
TPUBHSIX

O

Ko

BaranbHa cywma (Ludpamm)

[InaTHuk/iHiniaTop

Kon maTHuMka/Koxn iHiuiaropa

Hamapau njaTiXHMX I[HOCJYI IJIaTHUKA
OrpuMmyBau

Kon orTpuMmyBaua

Hamapau myaTixHMX [DOCHYyID OTpMMyBauda
3arajgbHa cCcyMa

ExBiBaJIeHT y I'PUBHAX

[lpr3HaUeHHa JIaTexy

3 yYyMOBaMM IIPO HaIaHHA ILJIaT1XHUX IIOCJIYyI' 3I'0OIEH

[Iignmuc HamaBada IJIaTixXHUX IIoCJIy T

(mimmvc naTHmMka/iHiniaTopa)




Jonarok Nel2 1o TunoBux ymoB
110 JloroBopy 0aHKiBCbKOI0 PaXyHKY Ta 00C/IyroByBaHHS KJII€HTIB —
IOPHINYHHX 0¢if, pi3uyHNX 0cid — mixnmpueMuiB Ta oci, siki NpoBaaATH He3alexkHy Npodeciiiny AisIbHiCTH

Tunosa ¢popma niaTickHol iHCTPYKIil, AKa BUKOPUCTOBYEThCS NpH iHiniloBanHi kiieHTamu AT «Merabank» kacoBux onepauniii 3HATTS
TOTIiBKOBHX KOIITIB 3 PAXyHKY KJIi€HTa y iHO3eMHiii Ba11oTi

[TpnmM.
HaTa 3mniyMcHeHHs aTixHol onepauii " " 20 p.
[ImaTixHa 1HCTPYKLU1s Ha BuUOauyy IOTiBKU N
HamaBau njaTiXHMX IIOCJYyI' OTpMMyBaua
OrpuMmyBaud
HasBa Nt paxyHKyY Cyma ExBiBaneHT
BaJIIOTU Yy TPUBHAX
O
Kt
BaranbHa cywma (Ludpamm)

3arajyibHa cywMma

ExBiBaJjIeHT y T'PUBHSAX

BMicT onepaunil

llpen'4aBjaeHUM IOKYMEHT

Cepis N

BumaHum

oaTa BMIAYl IOKYyMeHTAa

OaTa HaApPOIOXEeHHsa ocobu

Micle NpOXMBAHHA OCODOU

[IinTBepmIXyl HAaOaHHS 3T0NOM Ha OOpPOOKY MNepCOHAJNbHUX HOaHMUX y 0a3i ImepCcoHaJIbHUX IaHUX.
3 yMOBaMy¥ IOT'OBOPY IIPO HaOaHHS I[JIAT1XHMX [IOCJYyI 3T'OIeH

(mignuc oTpuMyBaua)
[Iignuc Hamapauda [WJIATIiXHUX IOCIYT

JomaTKkoOB1 pPekxBiBUTM ITOKYyMeHTa
Kon HaszHaueHMA onepauumn
CMMBOJI KAaCCHl 1O BaJioTe

Kon Ganka GLB

Kon cTpanesr K040

Kon onepaumm R040
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TexHiuHi BUMoOru 1Jis1 podoTH B cuctemi «IHTepHeT-BaHk»

Hust pobotn 3 Cucremoro KilieHT BHKOPHCTOBYE BJIacHE TEXHIUHE OONAJHAHHS BHKIIOYHO 3 JILECH3IHHUM MpOrpaMHUM 3a0e3ledeHHsM B

HACTYIHII MiHIMaJIbHIA KOMIUICKTALIIi:
1. TexHiyHi BUMOTH 10 00JIaJHAHHS:

PO3IiIBHOIO 31aTHICTIO MOHITOpa He Hivk4ye HD (kpame FULL HD);

HasBHICTh CTAOLIFHOTO MiJKIIOYCHHS 10 Tiio0anbHOi Mepeki IHTepHeT Ha pobodoMy Micui KIi€HTa 31 mBHAKicTIO He MeHme 512 Koit/cex
(pexomennyetbest 1 MGiT/cex i Oubine) 1y 3’€JHAHHS 3 CEPBEPOM JOAATKIB (CaiTOM);

HasBHICTH y komn toTepa USB - nopra, 3’emMHoro Hocist iHpopmarii (daeri-kapTu, ToIo);

HasIBHICTb NIPUHTEPA;

CPU-Intel i3 2.4 GHz (i kpaiue);

RAM — He menmn Hixk 4 GB, pexomennosano 6 GB;

LAN — 100 Mbit (i xpame);

HakormayBay HDD — 5 GB BibHOTO IHCKOBOTO TIpOCTOpPY, O6€3 ypaxyBaHHs cuctemHoro I13.

2. Ilporpamue 3a0e3neueHHs:

Omnepamniiina cuctema Microsoft Windows 10, Apple Mac OS X 10.12.6+, Oracle Linux (cydacHi Desktop mmctpuOyrtuBm, sKi
CYIPOBOJUKYIOTBCS po3poOHHKamu, Hanpukiaa, Ubuntu Linux , Mint Tormo);

WEB-6pay3ep Chrome, Firefox, Opera, Safari (Mac OS X), Edge (3a ymoBH BuKOpHCTaHHS Bepcii, sika oQimiiiHO miATpUMyeTbCs i
MIOHOBIIIOETHCS] PO3POOHUKOM);

Jonatox «WEB — 6i6miorexn migmucy kopuctyBada LICK» («KopuctyBau mentpy ceprudikanii ximrouiB. WEB — Gibmiorexn migmucy») -
https://iit.com.ua/download/productfiles/EUSignWebOManual.doc

CrabinpHa poOOTa CHCTEMH HE TapaHTYEThCS Ha BEPCisiX, SAKi 0QIliiHO HE MIATPUMYIOTBCS PO3POOHUKOM Opay3epa.
3. besmexa:

3a0e3neYnTH Ha BCIX MEPCOHAIBHHUX KOMIT'IOTEpax, 3 SKUX Oyae 3.ificHioBaTHUCH mifkmodeHHs 10 CHCTeMH, BCTAHOBIICHHS JLIEH31HHOTO
AQHTHBIPYCHOTO HPOTrPaMHOTO 3a0e3MEUCHHs Ta IOCTifiHE CBOEYacHE OHOBJICHHS 0a3 BIPYCHHX CHIHATYP AaHTHBIPYCHOTO MPOIPaMHOIO
3a0e3neYeHHs.

Tpumimxa: OCKUTbKM KOMITI'IOTEpHA TEXHIKAa Ta CHCTEMHE IporpaMHe 3a0e3NedeHHs CTPIMKO PO3BUBAETHCS, TO TexHIuHI BuMmoru 1o ITK xopucrysauis
MOXXYTh 3MIiHIOBATHChb. 3a3BMYail 1€ MOB’SA3aHO 3 NPUIMHEHHSM IIITPUMKU Bepciii onepauiffHUX cucreM ado SKOroch MPHUKIAAHOTO MPOIPAMHOTO
3abe3neuenns (Hanpukian, WEB-Gpaysep).
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IHcTpykuis npo mopsiiok 3ade3neverns 3axucty kiawuiB KEII Ha kiaieHTchbkoMy Micii

Bci TepMiHm, IO BUKOPHUCTOBYIOThCA Yy TeKcTi wiei IHcTpykmii mpo mopsmox 3abesnedenns 3axucTy kmodiB KEIT Ha KiIi€HTCBKOMY MiCIl MaioTbh
3HaueHHsI, BUKJIazaeHi B TunoBux ymoBax Ta JJoroBopi paxyHKy Ta 0OCIyroByBaHHs KIIEHTIB - FOPUAUYHUX 0Ci0, (i3MIHUX 0OCi0 - miAmpUeEMIiB Ta 0cib, sKi
MPOBAJSATH HE3AICKHY MPOQECiiiHy TisSITbHICTD.

[Minnucysau, sikuii cTBoproe enexktponuunii fokyment 3 KEII, 1M caMuM 3acBifuye, [0 03HAWOMHBCS 3 yCIM TEKCTOM LbOTO JOKYMEHTa, HOBHICTIO
3po3yMiB HOro 3MiCT, HE Mae 3amepedyeHb OO0 TEeKCTy NOKyMeHTa (abo HOro 3amepedeHHs BHECCHI SIK OKPEMHH PEKBIi3UT JOKyMEHTa) i CBiZOMO
3actocoByBaB cBiif KEII y koHTeKcCTi, epei6aueHoOMy JOKYMEHTOM (IIiANHcaB, 3aTBEPAUB, IIOTO/IUB, 3aBi3yBaB, 3aCBIUUB, O3HAHOMHUBCS).

OCHOBHI BUMOTH 111010 3a0e3medeHHs 3axucty kmodiB KEIT:

1.
2.

Knienrt nosunen 36epiratu KEII Ha 3'eMHOMY HoCIT iHpopManii (Hagami - HOCIH) Ta He foIycKaTy 30epiranHs 0coOMCTHX KIIIOYiB Ha KOMITTOTEpi.
Tepmin nii kmouis KEII BcTaHOBIIOETHCS AKpEeTUTOBAaHMM LEHTpOM ceprH(ikamii kimrodi, ane KimieHT Mae mpaBo caMOCTIHHO BHUKOHYBAaTH
no3ariaHoBy 3miny kimoui KEIT.

Kuient e mae npaBa nepeaaBati Hociil iHpopmauii 3 kirouamu KEIT y kopuctyBanHs TpeTiM 0ocobaM Ta iHIIMM YHOBHOBaXXEHHM 0C00aM, SIKIIO Y
Kunienra nepenbauexo naBi (abo Oinple) rpyn MiAMUCy, 3aluiuaTdé ioro 0e3 Harisay, HOBIIOMIATH Hapoib abo Kox pPO30JIOKYBaHHS Bif
3axumenoro Hocis kiao4iB KEII Tperim ocobam, B Tomy umci npauiBaukam banky. Kiient camocTiiiHo Bifmnosigae 3a cxoponHicts kitouis KEIT.

OcobuctHii KIIfod KBai(hikOBaHOTO €JICKTPOHHOTO MiANKCY, IepeJaHuil 1HmilH 0co0i, BBa)Ka€ThCSI CKOMIIPOMETOBAaHUM, TOOTO HEIICHHUM.

4.

HeoOxinHo BUKOPUCTOBYBATH CTiliKi apoi Ta KOAW po30JI0KyBaHHS 10 3axuimeHoro Hocis xodiB KEIT.

IMapomni Ta Koxu po30I0KyBaHHS MOBUHHI:

®  HE MICTUTH OCOOUCTHX [JaHUX, SIKI JIETKO OTPUMATH TPeTiM ocobam (iM'sl, AaTa HapOHKEHHSI, aipeca IMPOKUBAHHS, TOLIO);
e  HE MICTUTH CHMBOJIM L0 3HAXOAThCS MiJPsA Ha KiIaBiaTypi, Hampuknan qwerty, 12345;
e  cxiagarucs 3 8 - 9 cuMBoJIIB Ta MicTUTH OyKBH, LUdpH Ta criercuMBoiH, Hanpukian Vinf,fyr20.

PexoMeHayeTbCS 3MIHIOBATH NapoJib Ta HE BAKOPHCTOBYBATH apoJi, 1110 3aCTOCOBYBAJIMCH PaHille.

5.

6.

10.
11.
12.
13.
14.
15.
16.

17.

18.

19.

20.

Kiient moBuHeH 3a0e3MneYnTH BHKOPHCTAHHS JILEH3IHHOTO MPOrpaMHOro 3abe3nevdeHHs B TOMY YHCIi aHTHBIPYCHHX MPOTPaMHHX 3aco0iB Ta
CBO€YacHE OHOBJICHHS 0a3 BipyCHHX CHTHATYp O OCTAHHIX Bepciil Ha THX KOMIT'IOTEPHUX CTaHIISIX, 3 SIKUX 3[1HCHIOETECS poboTa B CHucTeMi.
KiieHT MOBHHEH yHHMKAaTH BHKOHAHHS CyMHIBHHX IIPOTPaM, IO MAacKyIOTHCS IiJi GaHKIBCHKI Ta MPONOHYIOTh HAmaTH iH(GOpMAMilo I0J0 KI0Ya
KEII ta naposro gocTyiy a0 Hporo. He HaTHCKaTH Ha IMOCHJIAHHS B MiZO3PiMX IOLITOBHX IOBIZOMIICHHSX, 8 TAKOK HE HAJaBaTH IIEPCOHAIBHY
iH(opMalIito Ha Oyab-SKUX calTax, y HanifHOCTI SKHX HEMae BIICBHEHOCTI.
V pasi BUsIBJICHHSI CyMHIBHHUX JIUCTIB, IPOrpaM 4u Oy/b-sIKUX moBigomieHb KitieHT moButeH npoindopmysatu bank odiuiitHuM rcTom.
KitieHT NMOBHMHEH YHHKAaTH BiABIIYBaHHS IHTEPHET-CTOPIHOK PO3BAXKAJIBHOTO XapakTepy, COLIaIbHUX MEpeX 3 TOro KOMI'IOTepa, 3 SKOro
31ilicHIOEThCst poboTa B CHcTeMmi.
KitieHT MOBHHEH YHUKATH BUKOPUCTAHHS HEIIIEH31HHOr0 MPpOrpaMHOro 3abe3neyeHHs, OCKIIbKY TakKi MPorpaMyu MOXKYTh MIiCTUTH BipyCH.
HamonernBo pekoMeHIyeThCsl BCTAaHOBIIOBATH HaAilHI ITapoJii Ha 00JIIKOBI 3aIIMCH KOPUCTYBAdiB KOMITTOTEpA.
HamnonernmiBo pekoMeHIyeThes nparioBaty 3 CHCTEMOIO 3 OKPEMOTI0 KOMIT'IOTepa, SIKUH Oy10 BUALIEHO BUKITIOYHO JUIS X IiIei.
Kiient moBuHeH yHuKaTn 00CiIyroByBaHHs HeHaAiitHUMH [ T- cnenianicraMu KOMIT'TOTepHUX CTaHIIH, 3 sskux Kiient npaiioe B CrucreMi.
36epiraté HOCIH B 10Ope 3axHIIeHOMY MicIi (HalpuKIag B ceii), sike BUKIIOYae MOXKIIMBICTh BUKOPUCTAHHS HOCIS TPETIMH 0cobamu.
Kiient moBuHeH BuilMaTH HOCIH 3 KOMIT'IOTEpa B MOMEHTH, KOJIM BiH Oe3mocepeqHbO He 3MilcHIOE miamucanHs HokymeHTiB B Cucremi. IIpu
0E3KOHTPOJIBHOMY MiJKIIOUSHHI HOCiS 10 KOMITIOTEPHOI CTaHMLIi ICHye PHU3MK, II0 3JI0BMHCHHK 33 JOIIOMOTOIO 3apa)KeHHs BipPyCOM OTPUMAE
BiiZ[aJieHe yIpaBIIiHHSI KOMIT'TOTEPOM 1 BIZMOBIAHO MiJKIIFOUYSHUM HOCIEM i BUKOHAE Inaxpaiceki onepaii Bixg imeni Kitienra.
KitieHT mOBHHEH YHMKATH BHITAIKIB OJAHOYACHOTO i JKITFOUCHHS 1O KOMIT'IOTEpPa, 3 SIKOT0 3AiHCHIOEThCs podoTta B CHcTeMi, JeKiJIbKOX HOCIIB, SKIIO
y Kuienra nepen6aueno asi (abo 6inblie) rpym HiIMHUCy €IeKTPOHHHUX JOKYMEHTIB.
KJlieHT MOBMHEH YHHKaTH MEXaHIYHUX MOLIKO/PKEHb HOCIS, HOTPAIUISTHHS BOJIOTH, CHJIBHOTO HAarpiBy, [ii CHJIBHHX €JEKTpoMarHiTHHX nouis. He
MIPUKJIAIATH HaJMIPHAX 3yCHJIb IIPH MiAKITIOYEHHI Ta BiJKIIOUCHH] HOCIS BiJ] KOMIT'IOTEpa.
PexomennyeTnest 3acTocyBaHHs KIlieHTOM TaknX I0JaTKOBUX 3aXOMiB O€3MEKH SIK:

e 30epexenns kmouiB KEII 3xilicHIOBaTH Ha 3aXHIICHUX HOCISIX iHpOpMALii;

e  3acTOCYBaHHS ip-(inbTparii;

®  MiATBEpIKCHHS SNEKTPOHHHUX IOKYMEHTIB OJJHOPa30BHM mapoiieM (SMS-moBigoMiIeHHs:).
B pasi Brpary, BuKpaaeHHs HOCIsI, 800 BUHMKHEHHs Mi103p, 1m0 B Cuctemi Bix imeni Kiienra Oyino 3xiiicHeHo HecaHkuioHoBaHi onepauii, KiieHr
TIOBUHEH HEeTalHO MPHUIMHUTH poboTy B CHucTeMi Ta MoBinoMuTH Ipo 1ie bank Oyab-sSKHMHI JOCTYITHIMH 3aC00aMH B TOMY YHCIIi, ajie He BUKJIIOYHO
3acobamu CucteMu Ta/abo TenedoHHHM 3B'SI3KOM Ta/ab0 (AaKCHMITBHUM 3B'S3KOM, 3 MOJANBIINM HaJaHHSIM OPHUTIHATYy TaKOTO IOBIXOMIICHHS
(ytcTa), CKPIIIIEHOT O MiANICOM YIIOBHOBaXkeHOT ocodu KitieHnTa i BinGuTkoM medatku (y pasi il BUKOpUCTaHHS).
Ha mincrasi nosinomienns bank 3a6iokye moctyn kopuctyBada 1o CucteMu (paxyHKIB) Ta CKOMIIpOMeTOBaHHH kirod KimieHrta mys 3anmobiraHHs
MOAANBIINX HIAXPaHCHKUX OMepariii.
Kuienrty Heo6xinHo:

e  3BipuTH 3 baHkoM ocTaHHI miaTexi, orpuMani bankom Bix Kitienra 3acobamu Crucremu;

®  BIIEBHHUTHCH B TOMY, 1[0 BUKOHYIOTHCS YC1 BUMOTH IIi€l IHCTPYKILIi;

e  3MIHUTHU KOJH HOCIsI, Ha siIkoMy 30epirasucsi ckompomeroBani kiodi KEIT;

e 3BEpHYTHCH [0 HaJaBaya JICeKTPOHHUX JOBIPYMX TOCIYT.
BingmosigHo 10 3akoHOMAaBCTBAa YKpaiHM migmucyBady 3abopomsieThest cTBoproBati KEII, skmo kBanidikoBaHMH cepTH(IKaT BIAKPUTOrO KIIOYa
MANICYBayYa € He YUHHUM a00 oJeprkaTé iHpOpMaLliio PO HOTO CTaTyc HEMOXKIIUBO.
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MHOPAAOK
aiii Kiienra y Bunaaky BusiBjieHHs1 (pakTy HeCAaHKIiOHOBAHOI0 NepeKka3y KOIUTIB

Hopsnok excrpenux aiii npaniBHukiB Kiienra, 3 paxyHkiB sikoro Biady/och HecaHKIIIOHOBAaHe CNIUCAHHA KOLITIB

VY pasi BUSBICHHS HECAaHKIIIOHOBAHOTO Iepekasy komTiB B Cuctemi, Kmienty HeoOxinHo:

1. Heraiino 3BepHyTHCS 10 HpauiBHHKa BaHKy, BiINOBiIanbHOro 3a BEICHHsS paxyHKY/KOHTaKT-LEHTPY/YmpasimiHHS iHdopMaLiliHOIO Oe3nekoro 3a TenedoHoM abo
IHIIM TOCTYITHUM 3ac000M 3B’S13Ky (3 MOJAJIBIINM THCBMOBUM 3BEPHEHHAM 10 baHKy) Ta:

e  CNOBICTUTH IpaliBHHKA baHky npo (akT HecaHKIIOHOBAHOTO MepeKasy KOLITIB;

. 000B’s13k0BO BcTaHOBUTH Ta 3adikcysaTu I1Ib ta mocangy mpaniBuuka banky, no sixoro KimieHT 3BepTaBcs y 3B 3Ky 3 (paKTOM HECAHKIIIOHOBAHOTO IEpeKasy
komriB B Cucremi;

e  BUMAaraTu TEPMiHOBOTO OJIOKYBaHHs JOCTYIy Oyab-KHX KOPHCTyBadiB 10 cBoro Ilorounoro paxyHky uepe3 Cucremy;

e  BHMAaraTH NPHU3YNHHCHHS BUKOHAHHS IUIATDKHOI OHeparii;

e KJIONOTAaTH IPO NOBEPHEHHS KOIITIB (SKIIO BOHH IIIe HE 3apaxoBaHi HA PaXyHOK OTpHMyBaua) 3a (hopMoro, HaBeneHowo y JlonaTky 1 no uporo ITopsaky.

2. Bigkmounta xoMn’1otep Bin CHCTeMH, IPHMYCOBO BiIKIIIOUHTH €IEKTPOXKUBICHHS B OOXiJ MITATHOI MPOIEAYPH 3aBEPLICHHS POOOTH, BHTAITH BCi aKyMYIJISTOPHI
Garapei 3 HOyTOyKa, Bii’€AHATH LIHYp KUBJIEHHS. SIKII0 poboTa 3 CHCTEMOIO BUKOHYETHCS Yepe3 BiAIaNCHUH T0CTYII, HEOOXIAHO 3aBEPIIUTH CECilO0.

3. Heraiino cnoictuta IT mizpo3ain ta BHyTpiniHIoO cinyx0y 6e3neku cBoel kommnaHii Ta/abo kepiBHUKA PO IHIUACHT (B pa3i HASBHOCTI TAKUX MiAPO3IiIB Ta/abo Takoi
oco0u) Ta y3romuTH CBOI MOAANBIII Aif, IO HABEICH] HIDKYE Y [bOMY JOKYMEHTI.

4. IlpuitHATH pillleHHs Ha PiBHI CBOTO MiANPUEMCTBA NP0 BUKIIMK HOILIT Ta HaJAHHS 3asBH IIPO MPABOIOPYIICHHS.

5. Ilposectu ¢ororpadyBaHHs KOMI'IoTepa (3 MiIKIIOYCHHMH KaOensIMH Ta iHIIMMH HEepU(EpiiiHUMH MPHCTPOSIMH), pobOYOro Micls i Horo posrairyBaHHS B
MIPUMILICHHI.

6. 3abe3meunTH LUTICHICT KOMIT'IOTEpa K MOXJIIMBOTO 3ac00y BUMHEHHS 3JI0YHHY, MOMICTHBIIN HOTO B Miclie 3 OOMEXECHMM JOCTYIIOM, 3a0€3MEUHBIIH MPH LBOMY
3aXHUCT BiJ po30HpaHHs (CTiKepH, HAKICHKH, UIACTUIIIH, MACTHYHA MeYaTKa, INIOMOH TOLIO) i MO0 MOXJIMBOCTI 3a)iKCyBaTH 3aCO0M KOHTPOIIO LITICHOCTI (poTOrpadyBaHHIM 3
ycix pakypciB. O60B’SI3K0BO 3a0€3MEUUTH 3aXHUCT BiJ BBIMKHEHHS KOMII'IOTepa, a HOYTOYK JOJAaTKOBO 3aXHCTUTH BiJ BCTAHOBJICHHS OaTapei. SIKIIO MO3BOISIOTH PO3MIpH
KOMII'TI0Tepa, CIIiji IOMICTHTH HOT0 B IakeT (MIIIOK) i 3aKiIeiTi ropaoBuHy. s 3a0e3medeHHs 0e3nepepBHOCTI BeICHHS AISUIBHOCTI — 3aA1STH IHINI KOMIT I0Tep.

7. B 000B’s3K0OBOMY TOpSAKY 3BEpHYTHCA B BaHK 3 3asdBOI0 MpO HECAHKLIOHOBaHWII mepekas Ta OJOKyBaHHsA JocTymy a0 CHCTEMH, a TaKoX IpO KOMIIPOMETALiio
ocobucroro xmoda KitieHra ycix ynoBHoBakeHHX 0ci0. JIJIsI OIepaTUBHOCTI KOs 3asBU MOXKe OyTH IOIEPENHBO CIpsMOBaHa B baHk (akcom ab0 eneKTpOHHOIO MOIITO0
(cxaHOBaHy Kotio). OpuriHain 3asBH OBUHEH OyTH HajaHui 10 banky 10 KiHII po60odoro IHS.

8. 3abe3mneunTy 30epe)KeHHs 1 He3MIHHICTh 3aIHMCIiB 32 MAKCUMAIBHUI NIEPIOA Yacy, SK 0, TaK i MicHs JaTH 3MiiCHEeHHs HECAHKIIOHOBAHOTO IepeKasy:

e 3 BHYTpILIHIX Ta 30BHILIHIX KAMEP CUCTEM BiZIeO CIIOCTEPEIKCHHS;

3 )KypHAJiB CHCTEM KOHTPOIIIO IOCTYITy (32 HasiBHICTIO);
3 3ac00iB 3a0e3MeYeHHs Ta PO3MEKYBaHHSI IOCTYITY B Mepeky [HTepHerT;
3 )KypHaTy CHCTEM OHOBJICHHS IPOTPAMHOTO 3a0e3IeueHHS;
3 )KYpHaJliB aHTHBIPDYCHUX CHCTEM;
3 )KYpHAJIiB CHCTEM YHEPEPKCHHS Ta BUSBICHHS MEPEKCBUX BTOPTHEHb.
9. IIposectH 30ip 3amKCiB 3 HACTYIHHX JUKEPEN Ta IepeJaTH 3aIliCH CILIIoMYy (B pa3i 3BEpHEHHS 3 3asBOIO [0 HOJIiNiT) 3 METOIO JOIOMOTH PO3CIIiTyBaHHIO:

. 3 MDKXMEpEe)KeBHX CKpaHiB 1 iHIMKX 3ac00iB 3aXUCTy iH(pOpMAIIii;

. 3 cepBepiB 0a3 JaHMX Ta iHIIUX KOMIIOHEHTIB KIIEHTCHKOTO noaaTky Cucremu,

. 3 cucTeM aBTopH3alii kopuctyBauiB (AD, NDS Toruo);
. 3 KOMyHiKa1iiiHoro oonanHanus (Bximodatoun ATC);
L]
L]
L]

3 KOMIIT'FOTEPIB, 110 BUKOPUCTOBYIOTHCS /IS YIIPaBIiHHS IPOLIOBUMHE KomTamu depe3 Cucremy;
3 IPUCTPOIB, SIKi MOXKYTh BUKOPUCTOBYBATUCS JUIS BiZUTAJICHOTO YIPABIIIHHSA 3a3HAYEHUMH KOMIT'FOTEPaMHU;
€JICKTPOHHY IOIITY KOPUCTYBAUiB 3a3HAYCHUX KOMIT FOTEPIB.

10. PexoMeHIOBaHO OmepaTHBHO 3BepHYyTHCS 3 JcToM (npukian y Hdomatky 2 nmo uworo Ilopsaky) mo cBoro IHTepHer - mpoBaiizepa abo omeparopa 3B’S3Ky s
OTPUMAHHS B €IEKTPOHHIH (hopMi KypHAIIB JOCTYILy 10 Mepexi IHTepHeT 3 enekTpoHHOro npucTpoio Kitienta abo 3 Horo nokanbHOI 00YHCIIOBAIBHOI MEPEeXKi He MCHII HiX
3a TPH MICSL, IO MepeayBai (GpakTy HECAaHKLIOHOBAHOTO IepeKasy. 3a HasBHOCTI y mpoBaiinepa Oyab-sKHUX MOCIYT i3 3aXHCTY KIIEHTIB — 3alMTATH BCIO iHPOpMALIO, Ky
JIOJIATKOBO BiH MOXKe 310paTH BIACHUMH CHIIAMH.

11. Jlo 3milicHeHHs caigdoi Aii — OIIAAy He BXKMUBATH Aill AT caMOCTiHHOro abo i3 3amydeHHAM cTopoHHIX IT-¢axiBLiB NOIIyKy i BHAAICHHS KOMII' IOTEPHHX BipyciB,
BIZIHOBJICHHSI TIPaLle31aTHOCTI KoMIT toTepa 3 CHCTEMOI0, He BIAMPABIATH KOMIT I0Tep B cepBicHi ciyx0Ou IT uis BIAHOBICHHS MPale31aTHOCTI.

12. B pasi notpebu nepenadi kom ' totepa i3 CHCTEMOIO CITiA4OMY Ul HOJAIBILIOr0 PO3CIiLyBaHHS, CIi MOJATH KJIOMOTAHHS PO OTPUMAHHS TOYHOI KOMii )KOPCTKOTO
JIUCKY 1IbOTO KoMIT roTepa. Komiro qucky poOUTh B XO/i OMJIsILy Micus MOl ciiiruunii abo creriaiicTt 3a Horo TOpyYeHHIM i3 3a3Ha4CHHAM LbOTO (akTy, BKa3yruu Ipo Lei
taxr y nporokoui. Ciiquuii MOBHHEH MEPEeKOHATHUCS, 1110 iHGOpMALis Ha OpPUTIHAIBHOMY THCKY He Oylia yIIKO/pKeHa abo 3MiHeHa, po 10 CKiIagaeThes akT. Komito mucky 3a
MOXIMBOCTI JIOJYYUTH IO BIacHOro poscimimyBanHs IT cremiamictaMd 3 METOIO BUSIBICHHS iH(OpMALii LIOT0 METOAIB Ta OOCTABMH 3IiHCHEHHS HECAHKI[IOHOBaHOTO
nepekasy. Pe3ynbTaTi BIaCHOrO po3ciigyBaHHS (SKIIO Take IPOBOAMIOCH) IOLIIBHO MepeaTy CIiAIOMY Yy BUIVISAI 3BiTY B IOBLIbHIH (opMmi.

Hopsanox 3BepHennst KitienTa 10 NpaBo0XOPOHHMX OPraHiB Ta IOPHAUYHI 3aX01U 11010 MOAAIBIIOr0 NOBEPHEHHS KOIUTIB 3 PAXYHKY
HENpaBOMipHOr0 OTPUMYyBayYa
1. KmieHnT 3BepTaeTbcs [0 PaliOHHOrO BiIAiMy momimii (3a MicmeM (aKTHYHOTO PO3TAIIyBAHHSA MiANpHEMCTBAa abo midposairy baHky) 3 3asBOI0 Ipo BUMHEHE
IIPaBONOPYIICHHS 3a (JaKTOM BUKPAJCHHS IPOIIOBHMX KOIITIB JUIS TOJANBIIOTO PO3IIIAY CIPAaBH CIITYUM 3 peecTpalieio i B €IMHOMY peecTpi JOCYIOBHX PO3CIiLyBaHsb.
JonatkoBo KitieHT Moke iHdOpMyBaTH Oyab-sKUM YUHOM ((akcoM, eIeKTPOHHOIO IMOMITOI0) TEPUTOPIATBHUI MiAPO3/ain OOPOTEOH 3 KiOEP3IOYUHHICTIO IS MOLAJBIIOrO
BXXUBAHHS HIMHU MOJJIHBUX JIiH 110 3aMI00ITaHHIO 3HATTS KOIITIB.
V 3as1Bi HEOOXiTHO 3a3HAUHTH:
. JleTalbHi BiJOMOCTI PO MIAXpaliChbKi Omepamii: To4Ha JaTa Ta 4ac, cyMma omepanii, Ha3BH, kogu €/IPIIOY/peecTpaniiinuii HoMep 0OJIIKOBOI KapTKH ILIATHUKA
HOJIaTKiB Ta HOMEPH PaxyHKiB BiANPaBHHUKA Ta OJEP>KyBaya KOIITIB, MPH3HAUCHHS [IATEKY;
. KOJIH, KUM 1 32 IKHX 00CTaBHH BHSBICHO (DaKT HECAHKI[IOHOBAHOTO CIIMCAHHS KOIITIB;
yn Mae KimieHT (mianpueMcTBO/ynoBHOBaXkeHa ocoba KirieHrta) moroBipHi BimHOCHHM a00 opraHi3amiifHi 3B SI3KM 3 MIAIPHEMCTBOM a00 (i3HYHOIO 0c000I0, HA
PaxyHOK SIKOI TepepaxoBaHO KOLITH;
un € y KitienTa (kepiBHHKIB a00 IPAIiBHHUKIB) MiJO3PH PO IPHIETHICTh JO BUMHEHHS JAHOTO 3JI0YNHHOTO IOCATAHHS THX YH 1HIIHX 0cCi0;
4u noMiuainy npezactaBHUKK KitieHrta 3601 B po6O0Ti KOMIT'IOTEpPHOI TEXHIKM MPOTATOM OCTaHHBOTO 4acy;
y Koro 30epiratotbes Hocii indopmanii 3 noctymy mo Cuctemu (socii KEIT);
XTO Ma€ JOCTYN O KOMII'IOTEepa, SIKHH BHKOPHUCTOBYEThCS Il pobot 3 CHCTEMON, XTO 3MIMCHIOE TEXHIYHE OOCIYrOBYBaHHsS JaHOTO KOMII'IOTEpa Ta
KxoMII '1oTepHoi Mepexi KitieHra B ninomy;
. ne (paKTHIHO 3HAXOJUTHCS TaHUI KOMII'IOTep, KM YHHOM BiH HiJKJIIOYEHHI 10 Mepexi IHTepHeT (ApoTOBHM 4M GE3APOTOBUM CHOCOOOM) YU HE IIPOBOIUBCS
HOro peMOHT 10 200 MicCiIs BUSIBJICHHS IIaXpaichbKol oneparii;
e skwuii [HTepHeT - npoBaiinep 3abe3nedye JOCTY KOMITaHii 10 II106aIbHOI KOMI IOTEPHOT Mepexi.
3a3HaveHi 00CcTaBHHY OakKaHO BUKJIACTH B CAaMOMY TEKCTI 3asBH, a TAKOXX JONYYUTH B SKOCTI IOJATKIB 3aBipeHi KOMii JOKYMEHTIB: pO3APYKOBAHOI IUIATXKHOT IHCTPYKLIIi;
JloroBopy 3 bankom; peecTpamiiHUX OKyMEHTIB MiANPHEMCTBA TOIIO. Y 3BEpHEHHI OOOB’SI3KOBO 3a3HAYAETHCS HEOOXIMHICTh 3alydeHHS OO IPOBEACHHS INEPEBIPKH
IPaiBHUKIB HiPO3ALTYy 0 60poThOi 3 KiOep3IOINHHICTIO.



Jlo 3asBM [P0 BYMHCHHS 3JI0YMHY BiJ YIOBHOBa)XXCHOTO mpeicTaBHHKa KitieHTa OakaHO HajaTH MHCHBMOBY 3rOAy Ha PO3KPHUTTS GAaHKIBCBKOI TAEMHHI[ B MEKax,
HEOOXiTHUX JJIs OJICpIKaHHS BiIOMOCTEH Mpo maxpaiicbki oneparii.

Kpim Toro, 3asBHHK HaJla€ Ha 3aIlUT MPAI[iBHUKIB IPaBOOXOPOHHUX OPTaHiB yCi MOXIIMBI JIOKa3W JI1 BCTAHOBJICHHS OCOOM Ta PO3IIYKY 3JI0YHHIIB. 3asBHUK BUCTYIAE y
[OPYILICHOMY IIPOBA/KEHHI SIK IOTepIIiia 0coba, Ta Ha yCiX CTaisIX JOTPUMY€ETHCS MOJIOKEeHb KpUMIHATBHOTO MPOLECYaIbHOTO KOAEKCY YKpaiHH.

2. KiieHT 3BepTa€ThCS [0 CIIAYOTrO i3 KIOMOTAHHSAM IIPO HANPABICHHS BiANOBIIHOIO AOPYYEHHS N0 HMiAPO3ALTY IO OOpOTHOI 3 KiOEp3IOYMHHICTIO y BiAIOBITHOMY
perioni. B nopydenni Mae 6yTH BKa3aHO Ha HEOOXiZHICTh BXKHUTTS TEPMIHOBHUX 3aXOJiB IOJO MOBEPHEHHS HEMPABOMIPHO CIHMCAHHMX KOLITIB. 32 HEOOXITHOCTI Ta 3a 3ro0r0
Kuienra, bank 3 cBoro 60ky Hamae Kiienty ta npamiBHukam nouinii HeoOXinHy iHopManiiiHy Ta OpraHi3aliifHy i TPUMKY.

IMicas oTpuMaHHA JOPYYCHHS MpaliBHUKAMH IiAPO3Iidy 1m0 OOpOTHOi 3 KiGep3IOYMHHICTIO 32 MICIEM BiAKPHTTS PaxyHKYy OTPHMYyBada CIIUIBHO 3 YIIOBHOBaXXCHUMU
npariBHUKaMu BaHky MoxyTh OyTH 37ifiCHEHI 3aXOAM 3 PO3IIYKY YHOBHOBA)XCHOIO INpEICTaBHHKA OTPMMyBaua, BHKJIWKY iforo mo BimaineHHs banky orpumyBaua Ta
3[1MCHEHHS HUM JOOPOBITFHOIO MOBEPHEHHS KOIITIB 31 CBOIO PaxyHKY Ha paxXyHOK IDIaTHHKA. Ilix gac odopMmileHHS maTeXy B IPU3HAUCHHI IUIATEXy HOBHHHO OyTH
BKa3aHO — HOBEPHCHHSI O€3M1iACTABHO OTPUMAHHX KOLITIB.

VY BHUNaAKy BiIMOBHM OTpHMyBaua IIOJO 3IIHCHEHHS NOOPOBLIBHOIO MOBEPHEHHs KOIITIB, a0 SKIIO OTpUMyBada He 3HaiiiieHo, KiieHT 3BepTaeThcs A0 CNITUOTO 3
KJIOMOTAaHHSIM PO BXKHUTTSI HEOOXIHNX CYJOBUX 3aXO/IB 3 HAKJIAICHHS apeLITy Ha PaXyHOK HEIIPaBOMIPHOIO OTPUMYBa4a B paMKax BiJKPUTOTO MPOBaKCHHSI.

3. YnpoznoBx 24 TOAHMH Micis 3BEPHEHHS 10 MPAaBOOXOPOHHKX OpraHiB i3 3asBoro KutieHT moBuHEH oTpuMaTy BUTAT Mpo MOYaTOK Z0CYJOBOrO PO3CIiAyBaHHS Ta HOMEP,
3a SIKKM BiJIOMOCTI [P0 MPaBOHOPYILIECHHS BHECEH] 10 €IMHOTO PEECTpy AOCYAOBUX PO3CIiyBaHb, IPi3BHUIIE Ta KOHTAKTHI JaHi CIIAY0ro Ta, y pasi HeoOXiJHOCTI, HAIATH LIIO
iHdopmManito 1o Ypasninas iHpopMamniiiHoi Oe3nexu baHky.

4. KiieHT 3a BIacHHM BHOOPOM 3BEPTa€ThCS A0 CyAy 3 IIO30BHOIO 3asBOI0 N0 HEHAICKHOTO OAEpXKyBaua IPONIOBHX KOINTIB (BKA3aBIIM BCI BiTOMi PEKBI3HTH
OJIep’KyBaya) NMPO CTATHEHHS TIPOMIOBHX KOIUTIB, a TAKOX 3 KIOMOTAHHAM IPO BXHTTSA CYAOM 3aXO[iB 3a0€3MCYCHHs MO30BY y BHIVIAAI apellTy KOIITIB Ha PaXyHKY
HEHAJI©)KHOTO OJePKyBada B CyMi OE3MiICTaBHO OTPHMAHMX TPOLIOBUX KOIITIB, 200 I/ 4ac MPOBAUKEHHS [0 MOYATKy CYOBOrO PO3IIISLAY NPEA’IBUTH LUBUIBHUIL [I030B 10
I1iJ03pIOBaHKX, 00BHHYBaueHNX 0ci0. BUKOHAHHS pillIeHHs y BUIEBKa3aHNUX BHIAAKAX 3/iACHIOETHCS BiAMOBIHO 10 3akoHy YKpainu «IIpo BUKOHABYE IPOBaKCHHSD).

5. Komii HeoOXiJHUX TOKYMEHTIB HanpaBisiioThes Kiientom g0 BaHKy 1Uist IpOBEIEHHS OCTaHHIM BHYTPIIIHBOTO PO3CIiIyBaHHS 3a (pakToM BTpy4aHHs B CHCTeMy Ta
cucteM iHdopManiifHoi Ge3HmeKu.

Mooamox 1
00 Ilopaoky oiti Knienma y 6unaoxy eusaeienna pakmy HecaHKYiOHOBAHO20 nepeKasy Kouimis

(razea baHKy, adpeca, nowimosuti inoexkc)

(nocaoa ocobu, I1.1.5.)

(IL15.)

(adpeca, nowmosuil indexc,inuii 3acodu 36 's13Ky)

3ASIBA
V 3B’513Ky 3 BCTAaHOBJIEHHSM (DaKTy HECaHKIIOHOBAHOTO IepeKa3y Ta CIHICAHHS KOIITIB 3 paxyHKY (Ha3Ba mianpueMcTsa, €[IPIIOY/peectparniiinmit
HOMep OOJNIKOBOI KapTKM IUIAaTHHKA HoaaTkiB) — Ne y cyMi BiT «__ » 20 p. Ha paxyHOK Ne
B OaHKy , IPU3HAYEHHS IIATeXKY — , IPOLTY BiIKJIMKATH BKa3aHUH IUIATIK Ta THMYACOBO

3abnokyBatu goctyn 1o Cucremu «lurepuer-bank» AT «Merabanky. [ToBepHyTi KOIITH 3apaxyBaTh Ha Miif paxyHOK B IOBHOMY 00CsI3i.

(nara) ( )

Mooamox 2
00 Ilopaoky oiti Knicnma y éunaoxy euagnenusa gpakmy Hecankyionoeanozo nepexkasy Kouimie

Jlara BHX.No

JIuct no mposaiiaepa, skuii Hafae IHTepHET nocayru
po TepMiHOBe HamaHHs iHdopmarii

Llanoenui !

BignosigHo 10 J0OTOBOpY Bif BammM mignpueMcTBOM HANAIOTBCS IOCIYTH JOCTYIy IO Mepeki I[HTepHeT 3a aapecoro

VY 3B’s13Ky 3i BCTaHOBJICHHSIM (haKTy HECAHKLIOHOBAHOTO BTPYYaHHS B POOOTY KiHIEBOrO OOJafHAHHs (JIOKATbHOI OOYHMCIIOBAIBHOI Mepexi)
HALIOTO IMiANPHEMCTBA, kUil BinOyBcst opienToBHO 0 00:00 rox. 00.00.20  , mpocuMo HajaTu AeTali3oBaHy iH(GOPMALIIO PO HA/aHI TeIEKOMYHIKAIiHH]
MoCIyry 3 mo3HaueHHsM [P-azpecy, TO4HOro yacy, BULY Ta iHIIMX XapaKTEPUCTUK KOXKHOTO CEAHCY MepelaBaHHs AaHuMX (TepMiHawii Tpadiky) 3a
Micsi(B).

3a HassBHOCTI OyIb-sIKMX HOCIYT i3 3aXHCTY JaHUX aOOHEHTIB MPOCHMO HamaTH iH(OpMAaIIifo IPo Taki IOCIYTH, a TAKOX CIIPUSTH Y 300pi i HamaHHI
ingopmarnii monxo Bumeskaszanoi mofii. Y pasi HeoOXiAHOCTI JOAATKOBOI OIUIATH 3a TaKi HOCIYTH IIPOIIY HOBIIOMHUTH X BapTiCTh, MOPSIOK i TepMiHI
HaJIaHHSL.

(Kmienr) ( )




HaiimenyBaHHs KJTi€HTa/TIpi3BHILE, iM'sL, 10 6aTHKOBI

Micue3HaxopKeHHs!/ Miclie TPOKUBAHHSI

Ne ten. / pakcy

JonaTok Nel6 1o TunoBux ymoB
110 JloroBopy 0aHKiBCbKOI0 PaXyHKY Ta 00C/IyroByBaHHS KJII€HTIB —
IOPHINYHHX 0¢if, pi3uyHNX 0cid — mixnmpueMuiB Ta oci, siki NpoBaaATH He3alexkHy Npodeciiiny AisIbHiCTH

[Mpumipuuk Ne
3asBa Ne
NMpPo KyHiBJI10 iH03eMHOI BAJTIOTH

Bix __p

[MizcraBa s KymiBii iHO3eMHOT Baroté Ha BPY

Jlopy4aeMo KyIUTH iHO3eMHY BaJIIOTY Ha YMOBaXx, II[0 3a3HAa4YeH] HIDKYE:

Hassa iH03eMHOI BaIfOTH, 110
KYILy€eThbCsl, ii KOoJ

CyMa KyTIiBIIi B TPH. BIATIOBITHO

Cyma KymiBili iHO3eMHOT BaIIOTH Kypc kymiBii B rpH. . .
110 Kypcy, 110 3a3HaYCHHH y 3asBi

Jlopydaemo banky nepepaxyBaTé KOLITH B TPUBHSX Y PO3Mipi, IO MOTPiOHMI A1 KYMiBIIi iHO3EMHO BaJIFOTH 33 KypCOM, 3a3HAYEHHM Y Iiif 3asBi.

B pasi 3xilicHenHs omeparii 3a KypcoM HIDKYMM, HDK 3a3Ha4eHHH y 3asBi, a0 B pa3i HEMOXKJIMBOCTI BHKOHAHHS 3asBU IIPOCHMO IepepaxyBaTH

3aJIUIIOK KOIITIB Ha MOTOYHHH paxyHOK Ne y KoJ OaHKY

(3asnauumu Homep) (HalMeHy8AHHSA YNOBHOBANCEHO20 OAHKY)

Hapnaemo mpaBo yTpuMati KOMICiiiHY BHUHAropoay y BiAIOBiJHOCTI 10 TapudiB OaHKY.

Jopy4aemo banky nepepaxyBatu npuadaHy iHO3EMHY BaJIIOTY Ha TIOTOYHHI PaxyHOK B iHO3EMHIl BaIOTI

Ne y Ko GaHKy
(3a3Havumu Homep) (HalIMeHYBAHHSL YNOBHOBANCEHO20 OAHKY)
M.IL IMignucu:
(nionuc)
(nionuc)

YnoBHOBaxkeHa ocoba banky

(nocaoa) (nionuc) 1115



Jonarok Nel7 1o TunoBux ymoB
110 JloroBopy 0aHKiBCbKOI0 PaXyHKY Ta 00C/IyroByBaHHS KJII€HTIB —
IOPHINYHHX 0¢if, pi3uyHNX 0cid — mixnmpueMuiB Ta oci, siki NpoBaaATH He3alexkHy Npodeciiiny AisIbHiCTH

[Mpumipuuk Ne
3asBa Ne
PO NPOJAXK iHO3eMHOI BAJIOTH

Bix __p

HaiimenyBaHHs KJTi€HTa/TIpi3BHILE, iM'sL, 10 6aTHKOBI

Micie3HaxoKeHHs/MicLe POKUBAHHS

Ne ten. / pakcy

Jlopy41aemo baHKky rmposaTé iHO3eMHY BaJIIOTY 3 paXyHKY Ha yMOBaXx, III0 3a3Ha4YCHI HIDKYE:

I'prBHEBHIi eKBiBaJICHT iHO3EMHOT
CyMa npoJaxy iH03eMHOI BaJIOTH Kypc nponaxy B rpH. BAJIIOTH BiMOBIZIHO 10 Kypcy,
110 3a3HAYCHUH Y 3asBi

Hassa iH03eMHOI BaIIOTH, 1[0
MPOJAETHCS, 11 KON

JHopy4aemo bauky nepepaxyBaTi cyMy iHO3EMHOI BaJIFOTH, IO IiUITa€ IPOIAKY.
Jopy4aemo banky nepepaxyBaTi rpHBHEBHIl €KBIBaJCHT NPOAAHOT iIHO3EMHOT BAJIFOTH Ha MOTOYHUIA paxyHOK Ne

(3asnauumu nomep)
y , Ko 0aHKy
(HalMeHY8AHHS YNOBHOBANCEHO20 OAHKY)

Hapnaemo mpaBo yTpuMati KOMICiiiHY BHUHAropoay y BiAIOBiJHOCTI 10 TapudiB OaHKY.

V pa3i HeMOXKJIMBOCTI BUKOHAHHS 3asiBU MPOCHMO BaHK MOBEpHYTH iHO3eMHY BAJIIOTY Ha PaXyHOK
Ne y , Kox 6aHKy
(3aznavumu nomep) (HaUMeHy8aH s YNOBHOBANCEHO20 OAHKY)

M.II. Iigmcu:

(nionuc)

(nionuc)

VYnosrHoBaxkeHa ocoba banky

(nocaoa) (nionuc) s



3asBa Ne
1010 KyMiBJi/mpoaaxy iHo3eMHOI BATIOTH

13 )

Bix p-

HaiimenyBaHHs KJTi€HTa/TIpi3BHILE, iM'sL, 10 6aTHKOBI

Jonarok Nel8 1o TunoBux ymoB
110 JloroBopy 0aHKiBCbKOI0 PaXyHKY Ta 00C/IyroByBaHHS KJII€HTIB —
IOPHINYHHX 0¢if, pi3uyHNX 0cid — mixnmpueMuiB Ta oci, siki NpoBaaATH He3alexkHy Npodeciiiny AisIbHiCTH

[Mpumipuuk Ne

Micie3HaxomKeHHs/MicLe POKUBAHHS

Ne ten. / pakcy

[MixcraBa anst KymiBii/mpoaaxy iHo3eMHOI BanoT Ha BPY

Jlopyuaemo baHKy KynuTH iHO3eMHY BaJIIOTy Ha YMOBaX, 10 3a3HAUCHI HIDKYE:

10 KYIYEThCS, ii KO 10 MPOJAETHCS, 11 KOJ BAJIIOTH BAJIIOTH

Ha3Ba ino3eMHO1 BanmoTy, Ha3Ba ino3emuoi Bamotn, | Cyma kynisii inozemuoi | CyMa nmponaxxy iHO3eMHOT

Kypc

Jlopy4daemo banky nepepaxyBaTi cyMy iHO3€MHO{ BaJIFOTH, IO IiUITAE IPOIAKY.

Jlopy4daemo banky npnabaHy iHO3eMHY BIIOTY Ha HOTOYHHN paxyHOK Ne

(3aznauumu Homep)
y , KoJ GaHKy
(Hatimeny8amnHs ynoGHOBAIICEHO20 OAHKY)

Hapnaemo mpaBo yrpuMati KOMICiiiHy BUHaropoay y BiAIOBiJHOCTI 40 TapudiB OaHKY.

V pa3i HeMOXKJIMBOCTI BUKOHAHHS 3asiBU MPocuMo BaHK MOBEepHYTH iHO3eMHY BaJIIOTy Ha paxyHOK Ne

y , Ko 6aHKy
(Haiimeny8anHs YnoGHOBAIICEHO20 OAHKY)

M.II. ITigmcu:

(3asnavumu Homep)

(nionuc)

(nionuc)

VYnosrHoBaxkeHa ocoba banky

(nocaoa) (nionuc)

Yoy



Jonarok Nel9 1o TunoBux ymoB
110 JloroBopy 0aHKiBCbKOI0 PaXyHKY Ta 00C/IyroByBaHHS KJII€HTIB —
IOPHINYHHX 0¢if, pi3uyHNX 0cid — mixnmpueMuiB Ta oci, siki NpoBaaATH He3alexkHy Npodeciiiny AisIbHiCTH

Mepenik ynoBHOBaXeHUX OCib, AKi MaloTb NpaBO po3nopsamKaTucs paxyHkamu, Ta iHcopmauisa wopo

HanmeHyBaHHs BaHky (HagaBa4ya nnaTiXHUX nocnyr)

BUKOPUCTAHHA neYaTku

AxuioHepHe ToBapucTBo «MeTtabaHk»

MNoBHe HaliMeHyBaHHA KnieHTa

CkopoyeHe HariMeHyBaHHA KnieHTa

Kop 3a €O0PNOY

MicLie3HaxompKeHHs

Hapaemo nepenik ocib, ki BignoBiAHO [0 3akoHOA4aBCTBA YKpaiHW MaloTb MPaBO pO3MNopsAKaTUCS MOTOYHUMM paxyHKaMu y HauioHanbHi Ta/abo iHO3eMHMX BantoTax,
Yy T. 4. MOTOYHVUMW paxyHKamu Ans ornepauil 3 BUKOPUCTaHHSIM EMEKTPOHHMX NNaTiXHUX 3acobiB Ta paxyHkamy i3 creuianbHUM PeXXMMOM BUKOPUCTaHHS, siki Oynu

BiAKpwWTi y BaHKy, a Takox siki 6yayTb Bigkputi B BaHKy B MaibyTHbOMY nicnsi HagaHHsa uboro Mepenik

yNoBHOBa)keHux ocib (gani — PaxyHku).

KaTteropis [ oKyMeHT, o noceigyye Homep
. . - PeecTp.Ne N .
nignucy Mpi3BuLe, iM'sA, no 06niKoBOf KapTiM ocoby (cepisi Ta Homep Mocana MOGinbHOro 3pasok
(nepwmn, 6aTbKoBI NNATHUKA NonaTKIE nacnopTty, AaTa Ta opraH TenedoHy nignucy
APYrun) A Bupaadi), agpeca peecTpadii

1. Hasegenwit (HaBedeHi) 3pasok (3pasku) nignucy (nignucis) npowy BBaxaTu 06OB'A3KOBUM (OGOB’A3KOBMMM) Mif 4ac 34iNCHEHHs onepauin 3a PaxyHkamu.
Po3snopsmxeHHsa 3a PaxyHkamu cnif BBaXkaTu AiINCHUMU B pa3i HasiBHOCTI Ha HUX NiANMCIB HACcTYNHOro BapiaHTy (o6pamu o0uH nompibHul):

(I onmu nepmwii mianuc
O nsa TepIi MiAnucu
(I onuu nepimwmii Ta omun Apyruit migmuc

[ sci migmacu

[ sei TIepILi i IUCH

[ inmmit Bapiant:

[ nsa TIepIi MiANMUCH Ta OAUH APYTUi MiAmuc
[ nea TIepIi MiANUCH Ta IBa APYTi MiJIHCH

O oguu MIEPIIN TiAMKUC Ta JBa APYTI MiIMUCH

2. Hapawo [o3Bin Ha peecTpaliio Ta HagaHHs AocTyny Ao cuctemu «lHTepHeT-BaHk» ocobam, BkaszaHuM B Libomy lNepeniky ynoBHoBaxeHux ocib npu nopgaHHi 3assu

Ha NigKIIYEHHS 0 Liel cuctemu.

3. Y pasi 3mMiH1 abo JoNoBHEHHs Ocib, ki BiANOBIAHO [0 3aKoHOAABCTBA YKpaiHK MaloTk NpaBo po3nopsmkaTick PaxyHkoM, o BaHky nogaeTbcst OHOBIEHUIA nepenik
YNOBHOBa)KeHWX 0Cib y ABOX NPMMipHMKaX Ta AOKYMEHTH, L0 NiATBEPOXKYIOTb iXHi MOBHOBaXEHHS.
4. |peHTudikauis i Bepudikauis ocib, siki MaoTb NpaBo PO3NopsKeHHs PaxyHKOM, 3[iNCHIOIOTLCS B MOPSAKY, YCTAHOBNEHOMY 3aKOHOAABCTBOM YKpaiHM 3 nUTaHb
3anobiraHHs Ta npoTumaii neranisadii (BiaMUBaHHIO) AOXOAIB, OO4EPXKaHWUX 3MOYMHHUM LUMAXOM, (DiHAHCYBaHHIO TEPOPU3My Ta hiHaHCYBaHHIO PO3MOBCIOMKEHHS 36poi
MacoBOrO 3HULLEHHS Ta HOPMaTUBHO-NPaBOBUMU akTaMmu HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb hiHaHCOBOrO MOHITOPUHTY.

5. IHcopmauis woao BMkopucTaHHs KnieHTom neyaTku:

3pa3ok BiAGMTKa nevyaTku (3a HasiBHOCTI)

IHcbopMalLisi Woa0 BUKOPUCTAHHA NevaTku

Mosigomnsiemo, Wo

[ maemo Hamip

[ ne maemo Hamipy
(o6pamu nompibHe)

BMKOPUCTOBYBATWM Mevatky npuv  OTPUMaHHI
6aHkiBcbkux nocnyr B AT «MeTabaHk»;

AT «MeTtabaHk»

[ mae npaso

[ He mae npaea
(obpamu nompibHe)

npuimMaTn [0 BWKOHaHHA NnaTikHi iHCTPYKUT
6e3 nevatku KnieHTa.

KepiBHUK

(nocada)

« » 20 p.

M.IM.

(nidnuc, npizsuwie, iHiyianu)

Biamitkn BaHky

MipTBEpAXKYIO CNpaBXHICTh NIANUCY KepiBHMKa OPUAMYHOI ocobu, sika 3acBigyuna AaHuin nepenik, Ta NpoBeAeHHs HanexHoi nepesipkv BaHkom uiei ocobu.

(nocada ynoerosasiceHoi ocobu 6anKy)

« » 20 p.

(nionuc)

(I11B)
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3ASABA ITPO 3MIHY TAPU®HOTI'O MAKETY

HaiimenyBanns banky AxnionepHe TopapuctBo «Merabank»

IloBHe HaliMeHyBaHHS
Kiienra /ITIb Knienra

Micue3HaxouKeHHs/aapeca
peectpaii Kiienra

Inentudikaniitauit KOJI
€JIPTIOY Kitienra/
peecTtpariianit HOMEp
0061iK0BOT KapTKH
IUIATHHUKA TTOJATKIB

Hpocumo:

Tapuduuit naker « » I paxyHKy (-iB)
3minnTH Ha TapudHuii maker « ».

ata, 3 KO OYMHAE JIISTH
HoBuii TapudHuii maker

3« » 20 poky

Mignucanusm wiei 3asBu Kiient migrBepmxye, mo o3naifomuscs 3 Tapudamu Banky, siki 3Haxoauthes Ha OdiuiitHoMy caiiti BaHKy 3a €JIeKTPOHHOIO
azgpecoro https://www.mbank.com.ua.

« » 20 poky

nocanga ILLB ITIJIITHC

[Ipuitnaro bankom:

nocanga ILLB ITIJIITHC

« » 20 poky
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3ASIBA-AHKETA
HA BUITYCK INTACTUKOBHUX KOPITIOPATUBHUX IVIATIDKHUX KAPTOK HA IM’S1 JOBIPEHUX OCIB KJII€EHTA
Indopmauis npo Kiienra

HaiimenyBanns Kiienra:

B TaTHHCHKIH TpaHcmiTepari

[ LTI [TT]

Kox 3a €IPTIOY (anst @OII - peectp.Ne)

Torosip Ne

[Paxynox Ne: Bamora paxyHky:

IOpunuuna agpeca:

res./E-mail

0cuMO 0hOPMUTH JUIsl KOPUCTYBAHHS IUIATDKHY KapTKy Ha iM’sl TOBipeHOi 0cOOM BiAMOBIAHO 0 HaBe[eHOT HIDK4e iHpopMaIi:
Indopmanis npo Jepaxartenas-goBipeHy ocody

O0panuii Tun kaprku: Mertankapt/ MIIC MasterCard (neobxione niokpecaumu)

[1.1.5. Ha ykpaiHChKiii MOBI

[M'st Ta TIpi3BUIIE B TATHHCHKIH|
TpaHciTepanii

Pecctp. HOMEp  00IIKOBO]
[kapTKy IIaTHUKA MOJATKIB

Z[a’ra HapOJKECHHA

['pomanssHCTBO
(CoBo-n1apoib 1cesoonim ons ioenmugpixayii depaicamens Kapmxu
(utst kaprox MIIC) (Oisoue npizsuuye mamepi)
laponv (Oama HapoOoicenns mamepi)
[Anipeca peectpauil

IMiclie 3HaXOKEHHS

Tenedonu MO0.
JIOM. e-mail
pob.

[Tocama

/TokyMeHT, 10  HOCBiqUYE€|
0co0y Cepist Ne Jara Bugaui / /
Knm BugaHui

[linnucaHHsIM Hi€l 3asiBU-aHKETH, 51

(I1.LB. moBHicTIO)
(moBipeHa ocoba KitienTa), miaTBeppkylo, 1o o3HaoMiIeHui 3 BUMoraMu 3akoHy Ykpainu «IIpo 3axuct nepconanpuux ganux» Big 01.06.2010]
p- Ne 2297 — VI ta napato AT «Merabank» 3rogy Ha 00poOKy i BUKOPHCTAaHHSI CBOIX MIEPCOHANBHUX AaHHX, B 00'eMi nependaueHoMy TUoBHMHY|
ymoBamu 10 Jlorosopy.

/laTa HagaHHS 3r0IU / /
(nara) (ILLB.) (i armc)

[YroBHOBaxkeHa ocoba Kirienra:

(mocana) (ILLB.) (mipmmc)

/Tara noanHs 3asiBU-aHKETH / / M.IL.

BinmiTkn banky

3asiBy-aHKETY OTPUMAB:
Jlara / /

(mipmmc) (ILLB.)
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NEPEJIK TEP)KATEJIIB,
siki MaoTh npaBo Ha orpumanHsa [TKIIK
Ta 3aiiicHenHs 3a nonomororo IIKIIK onepauiii 3a KopnopatuBaum paxyHkom Ne

Ne ILLB. Inenrudikauiiini nauni Jep:xarens Micue npoxxuBaHHs OcoOucTuii mianuc
(peectpanii) Jepsxarens
(maHi JOKYMEHTa, 110 MOCBiquye 0co0y:
Ne, cepist, nata BUJadi, KUM BUIAHO, AaTa
HapODKEHHSI, peecTp. HOMep 00iKOBOT
KapTKU IUIaTHUKA TTONATKIB)

VnosHoBaxkena ocoba Kirienra:

(nocaoa) (nionuc) (I1.LE.)

BinmiTkn Banky:
[epenix orpumano bankowm “ ”? p-
IMoBHOBaXKeHHs Ha miAnucaHHs KIlieHTOM [IbOTO JOKYMEHTA MePeBipeHO:

Bukonasenn

(nionuc) (I1.15.)

Kontponep

(nionuc) (I1.15.)



CTOII-JIUNCT

ITpocumo TumuacoBo 3abnokyBaru Hactymsi [IKIIK [lepxkarenis:
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Ne ILLB.

Ne TIKTIK

TepwmiH, Ha sIKU TOTPiOHO 3a00KyBaTH (IO Ky AATy

BKJIFOYHO)

ITpocumo 3ymuauTH onepaii 3 BukopucranusM [IKIIK rta anymosatu HactynHi [TIKTIK [lepxaTeniB:

Ne I1.LB. Ne [TKIIK
PAXYHOK KJIIEHTA :
VnosHoBaxeHna ocoda Kiienra:
(nocaoa) (nionuc) (I1.1.b.)

BinmiTkn Banky:
[epenix orpumano bankowm “

”

p.

IMoBHOBaXKeHHs Ha miAnucaHHs KIlieHTOM [[bOTO JOKYMEHTA MePeBipeHO:

Bukonasenn

(nionuc) (I1.1.b.)

KonTponep

(nionuc) (I1.1.b.)
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3AABA
Npo 3aKPUTTA PaxyHKy

HapnaBay nmiiaTiXKHUX IOCIyT
‘ AxiiionepHe ToBapucTBO «MetabaHky ‘

Kopucrysau

Kox xopucTyBaya'

Agpeca kopucTyBagya

ITpocuMo 3aKkpUTH paxyHOK Ta MPUINUHATH Ai0 BCIX KapToK Jlep»kaTeniB, BITKPUTHX [0 IOTO PaxyHKY:

Paxynox Bua BanoTH’ 3anumIoK KOITiB
(IBAN) (HayionanbHa eanoma - 2pugHs, iHO3eMHa 6aOMa - ONAp, €6PO (32i0n0 nadanoi nnamixcnoi incmpyxyii eudamu zomiekoro/
mowo) nepepaxysamu 3a PeKkgiumamu — 3a3HAYUmMu pexeizumu,)
nionuc kopucmyeaya (ynoenoeax cenoi Hum ocoou)/ 0coou, aka iOKpueae paxyHok na im's/kopucms inuioi ocoou (npizeuuye, iniyianu)

M.IL. xopucTyBaya’

Jlata mignucaHHs «_ » 20 p.

BIIMITKHW BAHKY

3asBy MPUHHATO O TOZ.

(0ama, nionuc) (nocada ma Il ynoeénosadiceno2o npayieHuKa, na SKo2o nokaaoeHo
DyHKYi10 3aKpUmMmsL paxymkie)

3aJMIIOK KOLITIB HA PaXyHKY CTaHOM Ha JAaTy OTPUMAaHHs OaHKOM 3asiBH
(3aznavumu 6ud eanomu,)

Ne kapTKH, HOBEPHYTOI 10 6aHKY B Jdepxarens
Howmep paxynky IBAN Bun BanoTn Jarta IMocana ta I1IB ynoBHOBa:keHOTO Mipmuc
(Hanionas bHa BATIOTA - TPHBHS, 3aKPHTTS PAXyHKY npaniBHuKa YIIOBHOBAasKEHOT
iHO3eMHa Ba/IIOTA - 10J1ap, €BPO TOLLO) ocoou

! 3asmauaerhes inenTHdiKaniiinmit Koz 3a €JIPTIOY a6o 06TKOBHii HOME, SKHIl IPUCBOFOETHCS KOHTPOIIOKUIME opraHami. Jlis diswaHux 0ci6 (hisraruX ociG-mmimmpremis,
(i3nuHuX 0Ci0, SKi IPOBAIATh HE3aJICKHY MPOdeciiiHy QisUIbHICTb) 3a3HAYAETHCS peecTpaliiiHuil HoMep 00IiKOBOI KapTKH IJIATHHKA MOAATKIB a0 cepist (3a HasIBHOCTI) Ta HOMEp
nacrnopra (sxmo ¢isnyHa ocoba depe3 CBOI peliriiiHi MepeKOHaHHS BIAMOBHIACS BiJl IPUHHATTS pPeecTpaLiiifHOro Homepa OOJIIKOBOI KapTKH IUIATHUKA MOAATKIB Ta OdiLiiiHO
TOBIJIOMIJIa TIPO i€ BiANOBIJHUI KOHTPOJIIOIOYMIT OpraH i Mae€ BiJMITKy B IACIOPTi/3allC B €JIEKTPOHHOMY OE3KOHTAKTHOMY HOCIT ab0 B MacHopTi MPOCTABJICHO CIIOBO
"BigmoBa").

3a3HayaeThCs BHUJ| BAIIOTH: HalliOHAIbHA BaIOTa abo iHO3eMHa BaioTa 3rifHo 3 Kiracupikaropom iHO3EMHMX BAIIOT Ta OaHKIBCHKMX METAJB, 3aTBEPIKCHUM MOCTAaHOBOIO
TIpasninas HanionansHoro 6anky Ykpainu Bix 04 mmotoro 1998 poky Ne 34 (y penaxuii mocranoBu [Ipasninas HarionansHoro 6anky Ykpainu Bin 19 kBitHs 2016 poky Ne 269)
(31 3MiHaMHM).

3 . . . .
BukoprcTaHHs MIe4aTKH Cy0'€KTOM IOCIIOJIAPIOBAaHHS HE € OOOB'SI3KOBHUM. 3a3HA4A€ThCs 33 HASBHOCTI MEYATKM B IOPHIMYHOI OCOOM-Hepe3naeHTa abo y (isudHoOi ocodH, sika
TIPOBA/IUTh HE3AISKHY POQECIiHY HisUTbHICTS.



HapnaBau niatikHUX MOCIYT

3AABA
NpPOo 3aKPUTTA paxyHKy
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‘ Ax1ionepHe ToBapucTBO «MetabaHk

Kopucrysau

Kox xoprcTyBaya'

Anpeca kopucTyBagya

[Ipocumo 3akpuTH paxyHOK:

2 .
PaxyHok Bupa Bamot 3anunmok KomTiB
(IBAN) (nayionanbha 6anioma - 2pusHs, (6udamu zomieKoto/ nepepaxyseamu 3a peKeizumamu — 3a3HAYUMU PeKeizumu,)
iHO3eMHA 8aOMA - DOIAD, €8P0 MOUJO)
nionuc kopucmyeaua (ynoenoeax cenoi Hum ocoou)/ 0coou, aka iOKpUeae paxyHok na im'a/kopucms inuioi ocoou (npizeuuie, iniyianu)

M.IL. KOpI/ICTyBa‘Ia3

Jlata mignucaHHs «_ »

20 p.

BIIMITKH BAHKY

3asBy IPUIHATO O TOJI.

(0ama, nionuc)

(nocada ma I1I5 ynosnosadiceno2o npayieHuKa, na K020 NOKIAOEHO
DyHKYi10 3aKpUmMmMs paxymkie)

(3a3nauumu eud eaniomu)

3aJHIIOK KOIITIB HAa PaXyHKY CTAaHOM Ha JaTy OTPHMMAaHHS OaHKOM 3asBH

Howmep paxynky IBAN

Buj BamoTn
(HawioHaJIbHA BAJIIOTA - TPUBHS,
iHO3eMHa BaJIIOTa - 10J1ap, €BPO TOILO)

Jara
3aKPUTTS PAXYHKY

IMocana ta I1IB ynoBHOBa:keHOTO
NnpaniBHUKA

Hignuc
YNOBHOBaKeHOI 0cO0M

3a3nHauaetbes ineHTudiKaniinuii kox 3a €JAPIIOY abo o6mikoBuii HOMEp, SIKHil NPUCBOETHCS KOHTPOIIOIOUMMH opraHamu. s disuunux oci6 ((izmuHux ocid-
MiAnpUeMIiB, (isudHEX 0ci0, SKi MPOBAATH He3aIeKHY HpodeciiiHy MisIbHICTh) 3a3HAYAETHCS peecTpaLiiHmi HoMep 00JIIKOBOI KapTKH ILTaTHHKA MOAATKIB abo cepist
(3a HAsIBHOCTI) Ta HOMep macmopra (sKuio (i3uuHa ocoba depe3 CBOI peiriiiHi MepeKOHaHHs BiIMOBMIIACS BiX NPUHHATTS peecTparLiifHOro Homepa 00JIiKOBOI KapTKu
MIATHUKA MOATKIB Ta o(ilifiHO MOBiZOMMIIA PO 1€ BiANOBIAHUI KOHTPOIIOIOUYHIT OpPraH i Mae BiMITKY B MACIOPTi/3aIUC B €IEKTPOHHOMY OE3KOHTAKTHOMY Hocii abo B

MacIopTi MPOCTaBJICHO CJIOBO "BiqMoBa").

2 3asnauaeTbes BUJI BAJIOTH: HAlliOHAJbHA BagioTa abo iHO3eMHa Bamora 3rigHo 3 KiacudikatopoM iHO3eMHHX BaglOT Ta OAHKIBCBKMX METAliB, 3aTBEPIKCHUM
noctaHoBoro IIpaBninas HanioHamsHoro 0anky Ykpainu Bix 04 mororo 1998 poky Ne 34 (y pemakuii nocranosu Ilpasninns Harionanshoro 6anky Ykpainu Big 19

kBiTHs 2016 poky Ne 269) (3i 3mMiHamu).

* BUKOPHCTAHHSI IeUaTKH Cy6'eKTOM FOCTIOIAPIOBAHHS HE € 0GOB'I3KOBHM. 3a3HAYAETHCS 32 HASBHOCTI MEUATKH B FOPHANUHOI 0COOH-HEpE3UICHTA 260 y (i3HIHOT 0COOH,
sIKa TIPOBAUTh HE3AJIeXKHY NPodeciiiHy MisUIbHICTD.
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Po3nopsgxeHHs
nnaTHUKa NPo BiAKNWKaHHA NnaTiXkHOI iIHCTPYKUii Ta 3roan Ha BUKOHaHHA NNaTiXXHOI onepauii

« » 20__ poky

HanaBau niaTiXHUX IOCIyT
‘ Ax1ionepHe ToBapucTBO «MetabaHk ‘

Kopucrysau

Kox xopuctyBaua

Agpeca kopucTyBagya

[Mpoury BiIKIMKATH IUIATDKHY IHCTPYKLIIO Ta 3r0ly Ha BUKOHAHHS IUIATKHOT onepauii:

INe rTaTikHOT iHCTPYKLIT

/laTa maTixHOT IHCTpYKIii

CyMma, B T.4. IPOIHCOM

IPaxynox IBAN nnatHuka

IPaxynox IBAN otpumyBaua
€IPITOY/PHOKIIII orpumyBaua

IHalimeHyBaHHSA OTpUMyBada

[Tpu3HaueHHs muaTexy

nionuc Kopucmysaua (YRogHo8axiCenoi HuM 0coou)/ ocobu, sika 6iOKpUSAE PAXYHOK HA iM's/Kopucms iHwoi ocoou (npizeuwye, iniyianu)

M.II. KOPUCTYBAYa (3a nasernocmi)

Jlata mignucaHHs «_ » 20 p.
BIAMITKU BAHKY
« »_ 20 p.o__ rom
(dama ma wac ompumanis Banxon (nionuc) (nocada ma I1IB 6i0nogioanbroi ocobu Hadasaua naamisxcHux nocuye)
PO3NOPsIOHCEHHSL)
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IIpaBuia KOPUCTYBAHHS €JIeKTPOHHUM ILUIATIKHUM 32C000M
(N1aCTHKOBOIO KOPNMOPATHBHOK MJIATI)KHOIO KapTKOI0) MeTajakapt

1. Buxopucranns IIKIIK Mertankapr
° Bank, Ha mincrasi Haganux Kimientom nokymentis, odopmirroe ITKIIK Merankapr (sazaii 3a tekcroM mporo JJomatky — IIKIIK) Ha im's
Jeprxarens ta Hagae Homy B kopuctyBanHs. [IKIIK e BracuicTio banky.
° Bukopucranns [TKIIK perymoerscs 3akononaBctBom Ykpainu, [Ipasunamu kopuctysansst [IKITIK Merankapt, JJoroBopom mix bankom
ta Kiienrom, Tunosumu ymoBamu 1o orosopy, Tapudamu.

. s 3abesneyenns Oesneku KoprmopaTHBHOro paxyHKy Ta HaAilHOCTI BHKOHAHHs (iHaHCOBHMX omepauiil i3 3acrocyBanusM [IKIIK
JHepxarens orpumye Hociit 3 [TTH-komzom npu Bugadi ITKTIK.

° IKIIK npuiimaeTsest y BCix Kacax Ta 6aHkomaTtax baHKy Ta 03BOJIsI€ OTpUMAaTH roTiBKOBI Koty 3 KopropaTuBHOTO paxyHKYy.

° ITpn otpuManHi ToTiBKH uepe3 OGaHkomaT abo B kaci Oanky [lepxkatemo ITKIIK meob6xigno BBectr mpaBmibHuid [MIH-kox. V Bumanxy

HeTIpaBIJIbHOTO BBeJeHHs B Oankomarti [1IH-koxy, 6ankomar 3anpononye BBectu I1TH-kox me pa3. B pasi tpupaszoBoro nesipaoro Beegenus [1TH-
koxy [IKIIK 6yne 3a6mokoBano. Pozonokysanns [TKIIK 3aificHroeThCs 3a 3asBoro KimienTa.

. Ipu Bunyyenni [TKIIK (uepes texuiunuii 36iii B poboTi OaHKOMATY; Y BHHAAKy, ko epxarensb He 3abpas ITIKIIK 3 xaprompuiimaua
tomo) JlepxaTesb Moxe 3BepHyTHCs 10 baHKy 3 MHOSCHEHHSAM OOCTaBMH BHiIydeHHS Ta mpoxaHHsM nosepHytd I[IKIIK nuisixom HanaHHS
BIAMOBIZHOT 3as1BU PO MOBEPHEHHS Ta JTOKYMEHTIB [UIsl poBeAeHHs: bankoM inenTudikauii Ta Bepudikauii Jepxares.

. VYV pasi Bugaudi GaHkomaToMm HeBipHOi cymu JlepxaTtenap moBHHEH mpo e croBictutu KiienTa, skuit mMae nagati banky 3asBy
BCTAQHOBJIICHOTO 3pa3Ka IIPO CIIPHY TPAH3aKI[IO 3 OMHUCOM OOCTAaBHH ii IPOBEICHHS Ta HaJaTH KCEPOKOIII0 deka OaHKoMmaTa (3a HOro HasIBHOCTI).
BperymoBanns criipHOi TpaH3aKWii 3MiHCHIOETCS MicHs IpoBeaeHHsS bankoM ciy>x60Boro po3ciifyBaHHs Ha mizfcTaBi 3asBu KitieHTa BiqmoBigHo 10
1.1 po3miny V Ipasun kopuctyBanus ITKIIK.

. [Ipu HEOOXITHOCTI 3HATTS BEIUKOI CyMH, SIKa HE MOXKe OyTH BHAaHAa 0AHKOMATOM 3a OJHY OIEpaIlilo 4epe3 0OMEKEHHI po3Mip OTBOPY
st kymop (He 6inbire 20 kymiop 3a 1 (oxHy) TpaH3akiilo Taky Cymy CIif 3HiMaTd aBoMa abo Ginmblie omepauisMu Ta/ab0 3BEPHYTHCS 10 Kacu
banky.

. Ha Bumory Kiienra bank iHpopMye OCTaHHBOrO Mpo 3aJHLIOK KOWTiB Ha KoprmopaTuBHOMY paxyHKy Ta Ipo omeparil, IpoBeleHi 3
Bukopuctanusam [TKIIK nusixom namanus Bunucku 3a KoprnopatuBHuMm paxyHkoMm. KiieHT Mae mioHaiiMeHIe OAuH pa3 Ha Micslb OTPUMYBaTH B
Banxy Bummcky 3a KoprmopaTuBHHM paxyHKOM 3 METOIO KOHTPOJIO PyXy KOIITiB Ta HeraifHoro moBimomieHHs banky mpo omepamii, ski He
BukonyBamuch Jlepxaremsimu ITKIIK.

° VY pa3i BUHHKHEHHS OyIb-KMX HECTaHTApTHUX cUTyalid mix dac BukopuctanHs IIITK [lepxarens Moxe 3BepHyTHCS B baHk 3a
tenedonamu (061)228-78-67, (061)228-78-04, 0(800)30-10-38 Ta HOBIIOMHUTH IIpO BCi OOCTABHHY, IOB’S3aHi 3 HECTAHIAPTHOIO CHTYALI€o,
OTpPHUMATH IHCTPYKLT 11010 TTOAANBLINX Mii.

II. Ctpox aii IIKITK MeTaakapT

e TIKIIK Mertankapt Bunaetbes bankom crpokom Ha 10 pokiB. Ctpok aii ITKIIK npumnunserses o 23:59 roauHi OCTaHHBOTO JHS MiCSIIs
poky, BkazaHoro Ha suupoBoMy Ooui ITKIIK. ITicis 3akindenns crpoky aii Knient/[Iepkarens noBuneH nosepHytu [IKIIK no banky Ha npotsizi 10
0aHKIBCHKUX JIHIB. Y BHIIQJIKy 3BUIbHEHHs HOBipeHOi ocobu Kimienra, ska € Jlepxkarenem [TKIIK, I[TKITK mae 6yt noBepHeHa o banky no itoro
3BIJTEHEHHS.

e Jlns nponosskenns crpoky aii IIKIIK Jlepskarenis KitienT monae HeoOxinui goxymentu mozao nepeodopmienns [TKIIK va HoBuit TepMmin
(orutaTa 3ailicHIOETECS BinnoBinHo 1o Tapudie banky).

e  Bukopucranus ITKIIK, cTpok aif sikoi CKiHUMBCS, @ TAaKOX OJI0KOBaHOI/miApoOIeHOT/PanbInBol 3a00pOHEHO 1 MepecigyeThCs BiIIOBIIHO
J10 HOPM YMHHOT'O 3aKOHO/ABCTBA Y KpaiHU.

e Sxuio npotiarom 6-tu Micsii 3 Mmomenty Bunycky [TKIIK ue Oyna orpumana Jlepxatesnem, bank mae npaso 3uummti Taky [TKIIK. V
uboMy Bunaaky Kiienrom moxe ininitoBaru Bumyck HoBol [IKIIK (omara 3aiiicHioeTses BianosinHo no Tapudis banky).

e TIKIIK noBepratorscst Kimienrom//lepxarensamu o bauky y pasi 3akpurtst KopropaTuBHOTO paxyHKY, IPUIMUHEHHS Jii a00 JOCTPOKOBOTO
posipBanHs Jloroeopy.

e  bank npurmmnste aito [TIKTIK micis HagxopKeHHS BiioMocTel Ipo 3BUTEHEHHS abo cMepTh Jlepikarers.

I11. 3axonu 6e3nexu npu kopuctyBanHi IIKIIK Merankapt
3 Meroro 3amobiranHs HecaHKiioHoBaHoMmy BukopuctanHio [IKITK Ta momepemkeHHs: MoB’si3aHUX 3 MM 30UTKIB Jleparenb HMOBHHEH
JIOTPUMYBATHUCS TaKUX MPABUII:

e  TlIpu oxepsxanni I[TKIIK [lepxatesns 30008’ 13aHuil TOCTABUTH CBill 0COOMCTHIA miamuc (KyJbKOBOIO pPy4KOi0) Ha 3B0OpoTHiit ctoponi [TKITK
Ha CMY31 JUIS TiIIHCY.

e He posromonryBatu iHmmM ocobam (B T.4. wieHam BiacHoi poxunm) I1IH-xkox aGo immi peksisutu IIKIIK. Kiient//lepxarens
TIoTiepepKaeThes, o baHk He Hece BiAMOBINAIBHOCTI 32 30UTKH, 10 MOXYTh MaTH MicIle BHACIi IOk po3ronomenns [1TH-koxmy.

e [lIpu orpumanHi roTiBku B Kaci banky Jlepxatemo neoOximuo Hamatu IIKIIK Ta BBectn ITIH-xox na ITIH-knaBiatypi. [lepkarens noBHHEH
BBectu [TIH-kox camocTiiiHO, HE TTOBITOMILSIFOUH HOTO Kacupy.

e  He 36epiraru 3anucu 3 [1TH-kogom pazom 3 TIKIIK, ne 3amucysatu [TIH-kon Ha ITKIIK abo iHmunx npenmerax, siki 30epiraloTbesi pa3om 3
TTKTIK.

e He nepenaBatu IIKIIK B xopuctyBanus TpeTiM ocobam. Kiient/[lepxatens momepemkaerhes, o baHk He Hece BiAMOBIZaIbHOCTI 3a
30UTKH, 10 MOXKYTh MaTH Miciie BHacinok nepenadi [IKIIK tpetim ocobam.

e [Ipu oTpuMaHHI KOIITIB Yyepe3 GaHKOMAT IIEPEKOHATUCE Y TOMY, IO Ha MPUCTPOI IUIs BUAdi TOTIBKH, Ha PHUCTPOi, sikuit nmpuitmae [TKIIK,
Ta Ha KiIaBiaTypi BifcyTHI Oynp-siki 3aliBi mpucTpoi. Y BHIAAKy BHSBJICHHS CTOPOHHIX IPUCTpPOIB, SKi HE BIAIOBIJaIOTH KOHCTPYKIi
JTAHOTO TEPMIHAIBHOTO OOJaIHAHHS, HEOOXITHO BIIIMOBUTHCS Bill BUKOHAHHS OINepaliil Ta 000B’S3KOBO MOBIIOMUTH TIpo Iiel (akT bank
3a HOMepoM TelneoHy, sKuif 3a3Ha4eHO Ha GaHKOMATI.

e Habuparu IIIH-xox Ha knaBiaTypi GaHKOMara TaKMM YHHOM, 100 0coOu, siki mepeOyBaroTh MOPY4Y, HE Ml 3MOTH HOro moGavuTH.
BigMoBisTHCS Bil IOMIOMOrW Ta HE CIiIyBaTd MifKa3KaM iHIIMX OCi0 miJ yac 3aiCHEHHs omepalliii yepe3 GaHKOMAT 3 BUKOPHUCTAHHIM
TTKTIK.

e VY BUNAAKy HEMOXJIMBOCTI CKOPHCTATHCA OAHKOMATOM 3 NMPUYMH HECIIPABHOCTI CHELiaIbHOTO IIPUCTPOIO, MPU3HAYCHOTO Ul PHIIMaHHS
TIKTIK, pexoMeHIyeThCsl BIIMOBHTHCS Bil 3acTocyBaHHS (izmunoi cwam st cripobu BeraButy [IKIIK Ta B3arami He KOpUCTYBaTHCS
TOCITyraMy JaHOTO GaHKOMATy 1 OBiKoMUTH mpo el (akt baHk 3a HoMepoM TenedoHy, skuit 3a3Ha4eHO Ha GaHKOMATI.

e  BinmoBuTHCS Bif BUKOPHUCTAHHS OaHKOMATy, SIKMH Ipamioe HEKOPEKTHO (HAIPUKIIAJ, JOBIHMH dYac InepeOyBae B PEXHMI OUIKyBaHHS,



TIepe3aBaHTaKYETHCS, 3MIHIOE XapakTep omepauniii 6e3 komanau Jepxarens). Y HaHOMY BHIIQIKy CIiJ BIAMIHHTH IIOTOYHY OIEpaLlilo,
HaTHUCHYBIIN Ha KiaBiaTypi kHomKy «BimMina»/«Otmena»/«CANCEL» (4epBoHa xHomka) i mouekarucs nosepaeHHs [IKIIK. SIkmo mix
4ac MpoBeJeHHs onepauii B 6ankoMati npucTpiii, mpusxadenuit muist npuiimansst [TKIIK, ne moseprae ii, HeoOXigHO 3aTenedoHyBaTH 10
Banky 3a Homepom TenedoHny, sikuil 3a3Ha4eHo Ha OAHKOMATi, Ta MOBIZOMUTH MPO CUTYAIIiIO, L0 CKJIanacs.

[Ticas orpuMmaHHs TOTIBKM B OaHKOMari HEOOXiZHO IepepaxyBaTH KOLITH Ta mepekoHatuch y Tomy, mo I[IKIIK Oyma moBephena
0aHKOMATOM, JI0YEKATUCS BUAAYi YeKa, SIKIIO 3iACHIOBABCS 3aIMT HOro BHMJAa4i, TIUILKH ITICIISA I[bOTO BiXOMAMTH BiJ GaHKOMATA.

Heraiino nosigomurn bank npo BTpary ab6o kpamixky [IKIIK, migo3py na necankuionoBane suxopucranus ITKIIK a6o i1 pexsi3uTis, a
TakoX mpo te, mo [1IH-kox cTaB Bimomuii iHIIi#H 0cOOI.

Ilpu npoBeneHHi kacupom omepauii 3 BukopuctanusM IIKIIK TpumaTtu KapTKy B IOJi CBOrO 30py Ui KOHTPOJIIO Iiif Kacupa o0
MPOBECHHS MOBTOPHHUX OIEPALliil UM 1HIIMX HECAaHKI[IOHOBaHUX JlepkaTeneM miil.

36epiraté JOKyMEHTH, 110 MiATBEPKYIOTh (akT 3aificHenHs onepauii 3 Bukopuctanusam [IKITK 1o MoMeHTy BinoOpaskeHHs BiMOBIIHUX
omnepauiii B BunucLi banka Ta HagaBatu ix banky 3a Oro BUMOror0 AJIsi BPETyJIIOBaHHS CYNEPEYHUX TUTAHb.

ITpu Tenedonnomy 3BepHeHHI B bBank HamaBati imeHTudikamiiiHy iHpopManio y mopsaky, BuzHadeHomy B posximi IV IlpaBun
kopuctyBanHs [TIKIIK.

He mimmaBaru IIKIIK gii enexTpoMarHiTHOro BHIPOMIHIOBaHHS (HE TpUMaTH i mopyd 3 MOOUIBHUMHU TeleoHAMM, MarHitamu,
oOYTOBOIO, BiJIe0-/ayAi0OTEXHIKOIO TOIIO), BIUIMBY BUCOKHMX TEMIIEPATYp Ta arPECUBHUX CEPEIOBHIIL.

IV. Brpara, 6;10kyBaHHs, BiiHoB/1eHHs KopucTyBaHHs [TKITIK Merankaprt
V pasi Brparu/kpagixku/komnpomeranii [TKIIK, kxommnpomeranii I[TIH-kony depxarento HeoOXifHO HeraitHo 3BepHyTHCh 00 banky 3a
tenedonamu (061)228-78-04, 0 (800)30-10-38 ta 3a6mokyBatu [IKIIK. V pa3si 3BepHeHHs 3a BkazaHuMmu Tenedoramu JlepxaTtesb HOBUHEH
HazaTu ineHtudikauiitny inpopmario: npi3Buiie, iM’s, iM’st mo-6aTbkoBi, naTy HapomxenHs, HazBatu tan [IKIIK (Merankapt un MIIC),
imeHTHdIKAIHHMIA KO Ta MacmopTHi AaHi, Ha3By Kirienra-BnacHuka Paxynky. 3nanns noBaoro Homepy IIKITK abo ocranHix ii 4oTHphOX
(P IPUCKOPUTH OTIepalrliio OJIOKyBaHHS.
Bank micns Tenedonnoro nosigomieHHs JlepikareneM npo BTpaTy/kpanibkky/kommpomeraniro IIKITK a6o IMIH-koxy Ta/abo y pasi momaHHs
3asBu [lepkarens Ha OnoxysanHs IIKIIK, Ta/abo y pasi HamxoIukeHHsS Oyab-sIKOTO TOBimOMIICHHS 1o BaHky Bim Tpersoi ocobm Imono
3Haxopkenns 3aryonenol TIKIIK, ta/abo nagxomkenns Bin Kitienra manepoBoro Cromn-iicra HeraitHO 3MHCHIOE GJIOKYBaHHS BKA3aHOI(-HX)
ITKTIK. ITicnst 61oxyBanns [TKIIK 3niiicuenHs onepariii 3 Heto, siKi TOTpeOyIOTh aBTOpU3ALLil, CTAHE HEMOMKJIMBUM: Ha aBTOPU3ALIMHHMIT 3amuT
bank HagacTh BiIMOBY.
ITpu 3BepHeHHi/momanHi 3asBu 11070 OnokyBanHs/po3diaokyBanHs [IKITK Bank ¢ikcye maTy, roaMHM Ta XBWIMHH 3BEpHEHHS/MOAAdi
3as1BU.
IIpo BTpaty/kpamixky/komnpometanito [IKIIK a6o IMIH-xoxy [epskaTenh MOBHHEH MiATBEPAWTH MHCEMOBO, B TEPMiH HE Mi3Hime 3
(TppOX) OAHKIBCHKHX ITHIB 3 MOMEHTY HA/IXO/PKCHHS YCHOTO ITOBITOMIICHHS, MOAABIIH 10 banky BigmoBinHy 3asBy Ha Groxysanus [TKIIK.
Jepxarens mosuHeH croBictuty Kimienrta npo Brpaty/kpangikky/komnpomeranito ITKIIK a6o ITIH-koxy. bank He Hece BimmoBigaabHOCTI
3a HenoBinomiieHHs [lepxkarenem Kitienta npo Brpaty/kpanikky/komnpomeranito ITKITK a6o ITIH-koxy Ta BUKIHMKaHI UM CYHEPEUKH.
Bignosnenns kopuctyBanus KoprnoparuBuum paxyrkom 3 Bukopuctanusam [IKIIK micas Brpartu/kpanixku/kommpomeratii [TKITK a6o
ITIH-ko1y MOXKJIMBE Micis OTpuMaHHs bankoM HEOOXiAHMX HOKYMEHTIB Ta mucbMOBOI 3asBu Kitienta Ha Bumyck HoBoi ITKIIK a6o 3asBu
Kuienra Ha po36iokyBanus paniue 3a6nokosatnoi [TIKIIK (B pasi 3naxomkenns [IKIIK, sika Oyna 3asBieHa sk BTpaueHa/BKpaeHa TOLIO).
Kuient/[lepxatens mnomepemxaeTses, 1m0 baHk He Hece BiAMOBIZaNBHOCTI 3a 30MTKH, IO MOXXYTh MaTd MiCIieé BHACITIJOK TakKoro
PO30I0KyBaHHS.
VY pa3i HecBO€YacHOTO MOBIXOMIIEHHS IpO BTpaTy/kKpanixkky/komnpomeranito [IKITK ado ITIH-koxy Bes BiIIOBiNANBHICTE 32 HE3aKOHHE
ukopucranns [IKITK/TITH-xoxy moxianaeTrses Ha JlepxaTens.
Bank crarye mmaty 3a mociyru, moB’sizaHi 3 OnoxyBaHHAM/po36iokyBaHHsM [IKIIK Bixnmosimno mo Tapudis bamky. Yci Butparny,
0B’ s13aHi 3 mociryramu i3 6ioxysanus/po3oiaokyBanss [TIKIIK wa mincrasi 3asB, Hece Kitient.
V Bunagky HeoOXimHocTi 3ymunHeHHs Aii Oyab-skoi 3 TIKIIK [lepxkaTeniB y 3B'SI3Ky 3 HPHIMHEHHSAM a00 TUMYACOBHM 3yMHHEHHSIM
noBHoBaxkeHb ii Jeprkarens, Knient nanae no banky Cron-nuct, B sikomy 3a3Hauae Homepa [IKIIK, inenrudikauiiini gani depxaremis,
Ha3By Kuienra, ctpoku 61okyBanHs. Po36nokyBanus TumyacoBo 3abiokoBanux [IKIIK 3aificHroeTses Tinbku 3a 3asBoro Kiienra. ITKIIK 3
MOCTIHHNUM CTPOKOM GJIOKyBaHHs MOBHHHI OyTH noBepHyTi Kitientom//lepkarenem 1o banky ajs aHyIroBaHHS.
CTOpOHHU TOMOBWIINCH, IO HenoTpuMaHHs Kiientom Oyap-skoro 3 30008’ s13aHb, nependauennx Posnxinom III mux IIpaBun xopuctyBaHHS
TIKIIK BBaxkaeTbcs HisMH (4n O€3MISUIBHICTIO), IO MOXYTh NPHU3BECTH A0 HecaHKmioHoBaHoro sukopucranus IIKIIK, ITIH-xony,
pexsizuTiB [TKIIK a6o inmoi indopmarii, sika 1ae 3MOTy iHINIIOBATH IDIATDKHI orepanii. BinmoBinansHICTs 3a HEHANIEXKHUHN ITepeKas, SKuit
BiOYBCS B TakHX BHNankax Hece KitieHr.

V. lIpukiHneBi noJo:keHHs!

V Bunanky Hesrogu KirieHta 3 BunmckaMu 3a oneparisiMu (HasiBHICTH CIIPHUX TpaH3aKIiK), 3aiiicHeHnME 3a KopropaTuBHEM paxyHKOM,
Knienr momae BimmoBimuy 3asBy mo posmminy bankom 3a ampecoro: M. 3amopixoks, mp. Meramypris,30 Ge3nocepennso abo depes
KepiBHMKa BimaineHus bauky. Tepmin momaHHs npereH3ii He moBuHeH nepesuinyBati 120 mHiB Big matu nposenenHs onepaiii. CTpok
nposezeHHs: baHkom poscrinyBanHs ckianae 10 GaHKIBCBKMX IHIB 3 MOMEHTY mojadi 3asBu KiieHta (cTpok Moxe Oyne 3MiHEHO 3a
pimenHsM baHky B 3aJ1€KHOCTI BiJ CKJIQJXHOCTI CUTYaIllil, ajie He Oiiblie CTPOKY, nepeadadyeHoro 3aKOHOM sl PO3IIIsLy 3BEPHEHb CKapr
rpomazisiH). Pesynbratu posrisay 3asBu bank Hanae KitieHTY B THCBMOBOMY BUIJISI.

V pa3i ninospu banky mono Hmosiproi kommpowmeranii [IKITK Banx indopmye [epxatens/Kmienra no tenedory npo HeoOXimHICTH
6nokysanns [TKIIK Ta npo HeoOxinHicTh 3BepHeHHs KiienTta no banky st Bumycky HoBoi ITKITK BHacmigok ii koMmnpomeranii.

Banx mae mpaso BimmoButn y Bumycky [TKIIK (y tomy umcni IIKIIK Ha HOBHI TepMiH) 6e3 oOIpyHTYBaHHS IPHYHMH TAKOTO DillICHHS,
SIKIIO ii BUITYCK CYNEPEYUTh YHHHOMY 3aKOHOJAaBCTBY YKpaiHU ab0 MOKe MPU3BECTH 10 (iHAHCOBUX 30MTKIB YM 3aBJATH IIKOAM JLUIOBIH
penyranii banky.

Bukopuctanns [TKIIK 3 Meroro, 1110 He BiJNOBiJae YNHHOMY 3aKOHOAABCTBY YKpaiHH, 3a00pOHSEThCS. Y BHIAAKy BUsBICHHsS baHKOM
¢axty He3akoHHOTO uH HecankuionoBanoro Bukopucrans [TKIIK, a takox nopymenns Knientom/[lepxkarenem ymoB Jloroopy, bank
3aiuiIae 3a coboro MpaBo HajaHHs iH(pOpMaLii 10 IPAaBOOXOPOHHUX OPraHiB 3riIHO 3 BCTAHOBICHUM YMHHUM 3aKOHOJABCTBOM Y KpaiHH
MOPSAKOM.

Hiroui mimita 3a [TKIIK Merankapt HaBeneHi B Jlogatky 29 1o nux TUoBUX yMOB.



Jonarok Ne28 1o TunoBux ymoB
10 JloroBopy 6aHKiBCBKOI0 paxXyHKY Ta 00CIyroByBaHHs KJIi€HTIiB —
HOPUANYHHUX 0ci0, (pi3myHmnX 0cid — mianpuemMuis Ta ocid, AKi NPoBaAATH He3ale:KHY NpodeciiiHy AisIbHICTL

IIpaBu/ia KOPUCTYBaHHS €J1eKTPOHHHUM ILIATIKHHM 32¢000M (II1aCTHUKOBOI) KOPIIOPATHBHOIO IIATIZKHOI0 KAaPTKOI0)
MizkHapoaHoi miaTizkHoi cuctemu MasterCard

I. Buxopucranns IKIIK

bank, Ha miacrasi Haganux Kiientom nokymentis, opopmitioe TTKIIK MIIC (mamani 3a Texcrom mporo Jomatky — ITKIIK) Ha im's
Hepxarenst ta Hagae iomy B kopucTyBanHs. [IKIIK e BnacuicTio banky.

Bukopucranns IIKIIK perysoersest 3akonogaBcTBoM Ykpainu, I[IpaBunamu kopuctysanus [TKIIK MIIC, IlpaBunamu MikHapomHOT
mwiatixHoi cucremu MasterCard, JloroBopom mixk barnkom ta Kitienrom, TumoBumu ymoBamu 1o Jloroopy, Tapudamm.

Jnst 3abesnedenns Oesnekn KopropaTHBHOTO paxyHKy Ta HaAilfHOCTI BUKOHAHHS (iHaHCOBHMX omepaniii i3 3acrocyBanusM ITKIIK
Hepxatento Hanaetbes [ITH-kouBepT 3 koHineHnifiHuM [TTH-komoM.

TIKTIK BuKOpHCTOBYEThCS y OyAb-Kili TOPTOBIH TOUII Ta IyHKTI BUIA4i FOTiBKH, OAaHKOMATI, Ie pO3MIIIEHO JIOTOTHUII IUIATIXXHOI CHCTEMH
MasterCard.

3 mivkHapoxaumu [TKTIK [lepkatenb Mae MOXKITHBICTb:

e OTPUMATH TOTIBKOBI KOIITH B OaHKOMAaTax Ta Kacax OaHKiB Ha TepuTopii YKpaiHi Ta 3a ii Mexamu;
e 3/1ilICHIOBaTH PO3paxyHKH B TOPriBeIbHO-CEPBICHIN Mepexi Ha TepuTopii Ykpainu Ta 3a ii Mexamu;
e 3TIHCHIOBATH PO3paxyHKH B Mepexi Internet.

IIpn orpumanHi roriBku depe3 O6ankomaTr abo POS-tepminan [lepxkaremo IIKIIK neo6xigno BBectn npaswisHuil [IIH-xox. Y Bumanky
HETIpaBUJILHOTO BBeieHHs B Oankomari [1IH-koxmy, 6GaHkoMat 3anponoHye BBeCTH ioro e pa3. B pasi Tpupa3oBoro HeBipHOTO BBEICHHS
IIH-xomy ITKIIK Gyne 3a6mokoBano. Po36moxysanns ITKIIK 3xificHroeThes 3a 3asBoro Kimienra.

V 6ankomarax BCTaHOBJICHE 0OMEXKEHHs 4Yacy [uisi Toro, mob 3abpatu depxarenem rotiskosi korur Ta [TKIIK (20-30 cexynnm) micns ix
Bunaui 6ankomaroM. Ilicist 3akinuenHs uporo yacy IIKIIK Ta/abo roTiBKOBi KOIITH MOXYTh OyTH 3aTpHMaHi OaHKOMaTOM. Y BHIAQJIKY,
skio Kiienty crano Bizomo, 1110 3aTpuMaHi roTiBKoBi kowTi Oynu crnucani 3 KopnopatueHoro paxyHKy, He0OXiqHO 3BepHyTHCS 10 Banky
3 MeTOI0 0OpPMIICHHS BiANOBIIHOI 3asBU.

IMpu Buydenni ITKIIK (uepe3 texuiynuit 36iit B poboti bankoMary; y Bumaaky, komu epxarens He 3abpas ITKIIK 3 kapronpuiimaua
Toio) Jlepxkarens MoKe 3BEpHYTHCS [0 BaHKy 3 MOSCHEHHSM 0OCTaBHH BHIIydeHHs Ta mpoxaHHsM noBepHyTd ITKITK nuisixom HalaHHs
BIZIMTOBITHOT 3asIBH IIPO ITOBEPHEHHS Ta JOKYMEHTIB JUIsl TpoBeieHHs bankoM inenTudikanii Ta Bepudikanii Jepsxarerns.

V pas3i Bugaui GaHkomaToM HeBipHOI cymHu [lepkareip MOBHHEH Hpo wue crosictutu Kitienra, skuil Mae Hajgatn baHky 3asBy
BCTAHOBJICHOTO 3pa3ka IpO CIHIpHY TPaH3aKLiIo 3 OMHUCOM OOCTAaBHH ii IPOBEJCHHS Ta HaJaTH KCEPOKOIII0 dYeka OaHKomara (3a Horo
HasBHOCTI). BperymoBanHs criipHOi TpaH3akuii 3aiiCHIOETHCS Micis npoBeaeHHs baHkoM ciry60BOro po3ciiiTyBaHHs Ha MiJCTaBi 3asBU
Kuienra Bianosiaxo 1o 0.1 po3ainy VI Ilpasun kopuctysanns [TKIIK.

ITpu HEOOXiAHOCTI 3HSTTS BEIUKOI CyMH, sika He MO)Ke OyTH BHIaHa GaHKOMAaTOM 3a OJHY OIEpallilo uepe3 0OMENKEHHH po3Mip OTBOPY [Ist
Kymop (ue Ginbuie 20 kymiop 3a 1 (oaHy) TpaH3aKLilo TaKy CyMy CIIiJ 3HiMAaTé JBOMa abo Oiblie oneparisiMi Ta/abo 3BEpHYTHCS 10 KacH
Banky.

Iigmucannsm yeka POS-tepminana [lepkarens inentugikye cede, MOTOPKYEThCS 3 YMOBAaMM IIPOBENEHHS OIepamii Ta MiITBEPIKYE
MpaBUIIbHICTh CyMH, sika Oyae crnucaHa 3 KopropaTHBHOro paxyHKy, Ta THM CaMHM HaJa€ BKa3iBKy BaHKy Ha CIIMCaHHs KOIUTIB 3
KopropaTuBHOT0 paxyHKY.

SIkuio B TOproBenbHINM TOYLi (SIK MPaBHIIO, HA ABEPAX i B Kaci) pO3MIIIEHO JOrOTUII MiKHApOAHOI miatibkHOi cuctemu MasterCard, To
Hepxarento He MaioTh mpasa BigmoButH B mpuitomi I[TKIIK mmaTixkzoi cucremn MasterCard 1o oriaTu, MOCHIIAIOYHCh HA CYO'€KTHBHI
npuunHd. Y pasi orpumanss BimmoBu B npuiiHatTi IIKIIK no ommatu, [lep)kaTens MOBHHEH MONMPOCHTH aMIiHICTpalLil0 TOProBeIbHOT
TOYKH HAJaTH 1[I0 BIIMOBY Yy MUCbMOBI# (hopMi Ta MOBIZOMUTH Mo ek pakT baHk.

IMinmpuemcraa, sixi npuiimarots [IKIIK B omtaty ToBapiB Ta mociayr, MaroTh paBo BUTpeOyBaTy Bif Jleparelst Ipex IBICHHS JOKYMEHTY,
110 MOCBiTUye 0co0y 3 METOI0 POBEACHH ieHTHdiKamnil Ta Bepudikamii ocobu JepxaTers.

IIpn nposenenHi omepanii Bumadi roriBku uepe3 POS-tepminan abo 3AifiCHEHHS pO3paxyHKIB B TOPTiBEILHO-CEPBICHIH Mepexi Kacup
MOX€ OTPHMATH BiANOBiIE 1010 3a00pOHH NIpOBEEHHs orepaii. B pasi oTpuMaHHs BifnoBixi “BiAMOBUTH KacHp NOBHHCH ITOBEPHYTH
Hepxarento I[TKIIK Ta 3HMIIUTH 3a0BHEHHH CIin y HOro mpucyTHOCTI (IpH MPOBECHHI oreparii 3a J0MOMOrow iMmpuHTepa). B pasi
orpuMmaHHs Bianosiai “Buwiyuutun Kaptky” kacup nosuneH swiyuutd I[IKIIK, Bupmatun [lepxkatemto ITKIIK posmmcky mpo daxr ii
BWJIYYEHHS Ta 3HUIIUTH 3alOBHEHWH ciill y HOro HPHUCYTHOCTI (IIpM NpOBEICHHI omepauii 3a A0NOMOroo immpunTepa). I[Ipu npomy
Hepxarens noBuHeH nepecsiguutucs, 1o [TKITK HagpizaHo KacHpoM AJIst TOTO, 00 YHUKHYTH 11 BUKOPUCTAHHS 1HIIUMU 0CO0aMu.

Sxmo [lepkarens po3paxyBaBcs 3a ToBapu/mociyru 3a gomomoroio ITKIIK, a ToBap moBepraeThes/mociyra He OTpUMaHa B IIOBHOMY
o6cs3i, [Jepkarens [IKIIK camocTiiHO TOBHHEH 3BEpPHYTHCS B TOPTiBENbHY TOUKY, A¢ OyB NpuaOaHWil ToBap/3iilicHeHa IoCiIyra.
TopriBensHa TOYKa/CEpBIC BHINCYE paxyHOK Ui moBepHeHHs (credit voucher) Ha cymy moBepHeHOro ToBapy/mociyru. Ha mimcrasi
paxyHKy AJs MOBEpPHEHHs, BaHK iHIL[iFO€ IMOBEPHEHHS BKa3aHOI CyMH TOPTiBEJIBHOI TOYKOK Ta 3MiHCHIOE 3apaxyBaHHs KOIUTIB Ha
Kopnoparusuuii paxyHok Kitienra.

ITpu noBepHenHi kowriB Ha Kopnopatueauii paxynok KiieHta miampueMCTBO TOPTiBII/MOCIYT 3iHCHIOE BiAMIHY BiAMOBigHOI omeparii
uursxom Bukopuctanns [IKITK, 3a momomororo sikoi Oyna mpoBeneHa us omnepauisi, B POS-Tepminani/imnpuarepi Ta Bugae Jlepixarento
3BopoTHUIA (KpenutoBuit) uex POS-TepMminana/ciin Ha cymy omepauii, o BiIMiHsAeTbCs. Y pasi, SIKIIO BiAMiHA orneparii 3aiiicHIoeThCs Ha
HACTYIHHUH poOOYMil eHb micis mpoBeaeHol omepauii abo mi3Hille, Ta cyma omepauii Bxe cnucana 3 KopropatusHoro paxyHky, bank
3apaxoBye KOIITH 3a omeparicio Ha KopnoparuBHuil paxyHok. Y pasi, sSKIIO BiAMiHA omeparii 3MiHCHIOETBCS B JICHB ii IPOBEACHHS,
BIJITOBIZIHA CyMa HE CIHCYeThCA 3 KopropaTHBHOrO paxyHKY, ajle € HeJOCTYITHOIO IS BUKOPHCTAHHS IIPOTATOM CTPOKY, BCTAHOBJIEHOTO
MpaBUJIaMH Ta BUMOT'aMH MDKHapO/IHOI miatixHoi cuctemu MasterCard.

Pospaxynku 3a onepanisivu 3 Bukopuctanasam [IKIIK, Bukonannmu Ha Teputopii Ykpainu, 30iHCHIOIOTECS B TPHUBHI.

Jepxxarens 3000B'13aHUI IPOBOANUTH BUTPATH 32 KOPIOPAaTUBHUM paxyHKOM B CyMax, SIKi He IIePEBUIIYIOTh BUTPATHOTO JIIMITY.

Jlist 3HMOKEHHST pH3KMKY POBE/ICHHS Iaxpaichkux onepauiii BaHkoM MoXyTh OyTH BCTAQHOBICHI JIIMITH HAa MaKCUMaJIbHY KIIBKICTh 1 CyMy
omnepauiii (xiroui nimitu HaBeaeHi B omatky 29 mo umx TunoBux ymoB). Y mepeBaxkHiil OLIbLIOCTI BUMAAKIB 1X PO3MIpH JOCHTH BEIHKI,
11100 3a06e3MeunTH BijIbHE KOPUCTYBAHHs rpoinma. Pa3oM i3 TUM, IpH 4acTOMY 3iMCHEHHI BEJMKHUX MOKYMOK a00 3HATTI 3HAYHUX CyM
TOTIBKH, CHCTeMa Oe3leKH Moske 3a0JI0OKyBaTH NPOBEICHHS TAaKUX omnepaniil. ¥ pa3i BHHHKHEHHS HEOOXiJHOCTI 30UIBIINTH 200 MOBHICTIO
OOHyIHTH TaKi JimitH, JlepkaTento HeoOXixHo nmoBinomuTH 1po ne bank 3a renedonrom 0 (800) 30-10-38.

Ha Bumory Kiienta Bank iH(OpMye OCTaHHBOTrO MPO 3AIHIIOK KOIITIB Ha KopropatMBHOMY paxyHKy Ta IpO omepalli, mpoBeieHi 3
BukopuctanssaM [IKIIK nmisixom Hamanas Bunmcku 3a KoprnopatuBauM paxyHkoM. KirieHT Mae mpoHaliMeHIIe OIMH pa3 Ha MicsIlb
otpuMyBatH B baHky Bunucky 3a KoprnopaTMUBHMM paXyHKOM 3 METOIO0 KOHTPOJIIO PyXy KOIUTIB Ta HEraifHOro noBigomieHHs baHky npo
omnepauii, siki He BUKoHyBaich Jepkarensmu [TKITK.



VYV pa3i BUHUKHEHHS OyIb-KMX HECTaHAAPTHHX CHTyaniii mix dac BukopuctaHHs IIKIIK Jlepxkatenb Moke 3BEpHYTHCS 3a
HIDKYCHABEICHUMU Telie)OHAMU Ta TOBIJIOMHTH TIPO BCi 0OCTABUHMU, MOB’s13aHI 3 HECTAaHIAPTHO CUTYAIi€l0, OTPUMATH 1HCTPYKIIT 11010
MOJATBIINX i

Teneponu iH(pOopMariitHO-10BIIKOBOT CITyKO0H AT |0(800) 30-10-38
«Metabank» +380 (061) 228-78-67

+380 (061) 228-78-04

Tenedponu ciyxou miarpumkn MasterCard (uizomo6oso) ua |0 (800) 30-10-38

Tepuropii Ykpainu 0 (800) 505-55-50 (6e3x0mTOBHO 3i CTaliOHAPHUX TEIE(POHIB)
Tenedonu 1inoxo6oBoi KJTi€EHTCHKOT migrpumku |+38 (044) 290 7 290 (3riguo 3 Tapudamu oneparopa)
[Ipouecunrosoro Lentpy AT «I[TYMb» +38 (096) 290 7 290

+38 (050) 290 7 290
+38 (093) 290 7 290

II. Ctpox aii IIKTIK
TIKTIK mixknapoHoi matixuoi cuctemu MasterCard Bunaersest Bankom ctpokom Ha 1 pik. Ctpok aii IIKITK aBTOMaTHYHO IPUITHHSETHCS
0 23:59 ronuHI OCTAaHHBOTO JHS MICSIS POKY, BKasaHoro Ha ymnboBoMy Ooui ITKIIK. ITicns 3akinuenns crpoky nii Kmient/[lepxaTens
nosuHeH noBepHyTH IIKIIK no Banky nHa mpotssi 10 OaHKiBCBKMX AHIB. Y BHIAAKy 3BIIBHEHHS AoBipeHOi ocobm Kirienta, sika €
Hepxatenem ITKIIK, ITKIIK mae Gytu noBepHeHa 1o banky 10 Horo 3BiNbHEHHS.
st mpomosskenns crpoky aii TIKIIK Hdepxatenis Kiient nogae neooxinui mokymentu mozno nepeodopmenns [TKIIK na HoBuit Tepmin
(omnara 3aiticHIoeThCs BianoBiaHo o Tapudis bauky).
Bukopuctanns [TIKIIK, cTpok aii sk0i CKiHYMBCS, a TAK0X 0JI0KOBaHO1/TiApo0ieH01/(anbInBoi 3a00pOHEHO i IePECITiyEThCS BIAMOBIIHO
JI0 HOPM YMHHOTO 3aKOHOJaBCTBa YKpaiHM Ta MiXKHAPOJHOTO IIpaBa.
SIxmo npotsiroM 6-t MicsmiB 3 Momenty Bumycky IIKIIK ne Oyna orpumana Jlepxkatenem, bank mae mpaso 3rumurH taky IIKIIK. ¥V
oMy Bunanky Kmienrom moxke iHiniroBarucs sumyck HoBoi [TIKIIK (ormnara 3xilicHroeThes BiamoBinHo a0 Tapudie banky).
TIKTIK moeprarotbest Kiienrom//Iepkarensmu no banky y pasi 3akputrss KopropatuBHOTO paxyHKY, IPHIHHEHHS Jii 800 JOCTPOKOBOTO
posipBanHs JJorosopy.
bank npununsie airo ITKIIK micnst HaxxopKeHHs BiToMOCTel Mpo 3BiTbHEHHs a00 cMepTh JlepikaTers.

I11. 3axonu 6e3nexu npu kopuctysanHi IIKIIK
3 Meroro 3amobiranHs HecaHKiioHoBaHoMmy Bukopuctanuio [IKITK Ta momepemkeHHs: MoB’si3aHUX 3 MM 30HMTKIB Jleparenb HOBHHEH

JAOTPHUMYBATHUCA TaKUX IMTPAaBUII:

IIpu omepxanni ITKIIK Jlep>xaTens 30008’ s13aHMiT TOCTaBUTH CBiil 0cOOMCTHH MiMUC (KYIEKOBOIO PYYKOI0) Ha 3BOpoTHii croponi [TKIIK
Ha CMy3l JUIS HiANHCY B NPUCYTHOCTI yHMOBHOBaXEHOTO IpariBHUKAa banky Ta migmucaru posmucky npo orpumanss IIKIIK rta ITIH-
KOHBEpTa, IO MATBepxKye pakT ix orpumanus. [licist orpumanns [TIH-xouBept HeoOXinHOo 3uMINTH, a [TTH-KOX 3amam’sitaTn.

Micas orpumanns [TIKITK depxatens Mae nepeBipuTH 11 pare3aaTHICTh B HalOmmk4oMy Gankomarti abo kaci baHky.

He posrosouryBatu inmum ocobam (B T.4. wieHaMm BrnacHoi poaunu) [TIH-xox, Homep Ta crpok il IIKIIK, CVC2-kon, ci1oBo-naposisb,
BKaszaHe B 3asBi. Kiient/[{epxxaTens nonepemkaeTses, o baHk He Hece BiANOBinambHOCTI 32 30UTKH, 1[0 MOXYTh MAaTH MiCLie BHACTiJOK
posromnorrenns [1TH-koxy, Homepa Ta crpoky aii IIKIIK, CVC2-kona, cioBa-naposisi, BKa3aHOro B 3asBi. [I0BiZOMIJICHHS 3a3Ha4eHHX
PEKBI3NTIB MOXKJIUBE JIMIIE NP HanaHHI banky imentudikariiHoi indopmanii y Bumazakax, nependadenux [IpaBuimaMu KOpHCTYBaHHS
TIKTIK MIIC.

OO0O0B’SI3KOBO CJIi MaM’siTaTH CIIOBO-TIAPOJIb Ha BHIAJOK TEPMIHOBOTO 3B’s3Ky 3 bankom abo ciyx6oio kmientcbkoi minrpumku AT
«IIYMb».

ITpu orpumanHi roriBku B kaci bauky epxaremo neoOximHo namatu IIKIIK Tta BBectn IIIH-kox Ha kmaBiatypi POS-tepminana.
Hepxarens nosuneH BBecTr [1TH-k01 caMOCTiiiHO, HE MOBIIOMIISIIOUH HOTO KacHpy.

He 36epiratu 3anucu 3 [TTH-komom pasom 3 TIKIIK, e 3anucyBaru [1TH-kox Ha TIKIIK a6o inmmx npenmerax, siki 30epiraiotbCs pa3oM 3
TTKTIK.

He mepenaBatu ITKIIK B kopuctyBanHs TperiM ocobam. Kuient//[Iepxkarens momepemkaerbes, mo baHk He Hece BIIIOBIIAIBHOCTI 3a
30UTKH, 10 MOXKYTh MaTH Miciie BHacinok nepenadi [IKIIK tpetim ocobam.

IIpu oTprMaHHi KOIITIB Yepe3 OaHKOMAT MEPEKOHATHCH Y TOMY, II[0 Ha IPHCTPOI U BUIadi rOTiBKH, HA IPUCTPOI, sskui npuitmae TTKIIK,
Ta Ha KiIaBiaTypi BifCyTHi Oynp-siki 3aliBi mpucTpoi. Y BHIAAKy BHSBICHHS CTOPOHHIX IPUCTPOIB, SKi HE BIAIOBIJaIOTH KOHCTPYKIIi
JIAHOTO TepMiHAJIBHOTO O0JIaIHAHHSI, HEOOXITHO BiIMOBHTHCS BiJl BUKOHAHHS Onepaliii Ta 000B’3KOBO MOBIIOMUTH TIpo Lei dakt bank
3a HOMepoM TelneoHy, sKkuif 3a3Ha4eHO Ha GaHKOMATI.

Ha6upatu ITIH-kon Ha knaBiaTypi OaHKoMaTa TaKMM YHHOM, LI00 0coOH, sKi mepeOyBaioTh MOpYydY, HE Mald 3MOTH HOro mobadyuTH.
BigMoBmsTHCS Bi IOMIOMOrW Ta HE CIiIyBaTd MifKa3KaM iHIIMX Oci0 miJ yac 3aiCHEHHs omepalliii yepe3 GaHKOMAT 3 BUKOPHUCTAHHIM
TIKTIK.

VY BUmaaKy HEMOXIIMBOCTI CKOpUCTaTHCS OAaHKOMAaTOM 3 HPUYHMH HECIPABHOCTI CIIEIabHOTO IPHCTPOIO, IPU3HAYEHOTO JUIS MPUHMaHHS
TIKTIK, pexoMeHIyeThCsl BIIMOBHTHCS Bil 3acTocyBaHHS (ismdnoi cwiam st cripob6u BeraButy [IKIIK Ta B3arami He KOpUCTYBaTHCS
TOCITyraMy JaHOTO GaHKOMATy 1 OBiKoMuUTH mpo el dakt baHk 3a HoMepoM TenedoHy, skuit 3a3Ha4eHO Ha GaHKOMATI.

BigmoBuTHCS Bin BHKOpUCTaHHS OaHKOMATy, SIKHH TMpalioe HEKOPEKTHO (HAIpHKIal, NOBTUi 4Yac nepeOyBae B PEXUMi OUYiKyBaHHS,
MepPe3aBaHTAXKYEThCS, 3MIHIOE XapakTep omepauiii 6e3 komannu Jepkatens). Y naHOMY BHIAAKy CIif BiIMIHUTH MOTOYHY OIEpAllilo,
HATHCHYBILIYM Ha KiaBiaTypi KHomKy «Binminay/«Otmena»/«CANCEL» (uepBoHa kHomka) i mouyekatucsi mosepuensst [IKIIK. Skmo mix
4ac MpoBeeHHs onepauil B 6aHkoMmaTi npuctpii, npusHauenunit 1t npuiimands [TKIIK, we moBeprae ii, HeoOXinHo 3arenedoHyBaTH 3a
HOMepoM TeseoHy, KUl 3a3Ha4eHO Ha GAHKOMATI, Ta TIOBIIOMHUTH PO CUTYALII0, 10 CKJIAIacs.

ITicnst oTpumaHHS TOTiBKM B OaHKOMaTi HEOOXiTHO IepepaxyBaTH KOIITH Ta IepekoHatuch y tomy, mo IIKIIK Oyma moBepHeHa
0aHKOMATOM, JJOYEKATHCS BUA4l YeKa, IKIIO 31HCHIOBABCS 3alMT MOro BHAAYl, TUILKH IICIIS LBOIO BIAXOIMUTH Bl OaHKOMATA.

IIpn npoBenenni kacupom omeparii 3 Bukopuctanusm I[TKIIK Tpumarn xapTky B IOJIi CBOTO 30py ISl KOHTPOJIIO IiH Kacupa IOJ0
MIPOBEAEHHS IIOBTOPHUX ONEpAIliif 4y IHIINX HECAaHKI[IOHOBaHUX JleprkareneM Aiif.

ITpu Buxopucranni [TIKIIK st orutatu ToBapi uu nociuyr JepxaTens 3000B's13aHUH

IIOTIEPEIHBO Ai3HATUCS PO HASIBHICTH HEOOXiqHOTO BUTpaTHOTO JiMiTy KomTiB Ha [TKIIK;
*CITiIKYBAaTH 32 BUKOHYBAHUMH AisIMH T MEPe THM, K MiAMICATH CIIll a00 YeK, epeBipUTH, Y1 MPABUIBHO B HHOMY BKa3aHa CyMa Ta Jara

onepauii, Homep IIKIIK, Basrora onepauii (epxaTesns Hece BiAMOBIIaIBHICTD 32 MPAaBUIBHICTh BKa3aHOT B IIMX JOKyMeHTaX iH(popmariii);

*000B'I3K0BO OTpPUMATH OOPMIICHUH ek abo cIti.

36epiraté JOKyMEHTH, IO MiATBEPUKYIOTH (akT 3xificHenHs onepaii 3 BukopuctaHasaM [IKITK 1o MoMeHTy BioOpaskeHHS BiIITOBITHUX
omnepaniii B Bunuci banka Ta HagaBary ix banky 3a #0ro BUMOTOI0 A1 BPETYJIIOBAHHS CYNEPEUHNX ITUTAHb.



Pospaxynxu 3 BukopucranssM [TKIIK maioTs BHKOHYBaTHCS TUIBKH y NpHUCYTHOCTI Jlepxatens. SIkmio [lepxkarteiro 31a10cs Migo3piiuM
obciyroByBaHHsI B Oynb-sIKiif TOpriBeNbHIN TOYNI, TO Hpo Ie HeoOximHo moBimomurtu bank. He Tpeba BuxopucroBysarm ITKIIK B
TOPTiBeJbHIM Mepexi Ui OIUIaTH ToBapiB abo mociyr, SIKIIO mpojaBelb/kacup (y pecropani, marasuui, Ha A3C TOILIO) BHUKJIHMKAE
HEIOBIpY.

ITpu TenedonHomy 3BepHeHHI B baHk HajaBati HeoOXiqHy igeHTHdiKaLiHHY iHOPMAIlliI0 y MOPSAKY, BudHadeHoMy B po3aini [V TlpaBun
kopuctyBanHs [TIKIIK.

He mimmaBaru IIKIIK gii enexTpoMarHiTHOro BHIPOMIHIOBaHHS (He TpUMaTH i mopyd 3 MOOUTBHUMH TelieoHAMM, MarHitamu,
oOYTOBOIO, BiJIe0-/ayAi0TEXHIKOIO TOIIO), BIUIMBY BUCOKHMX TEMIIEPATYp Ta arpECUBHUX CEPETOBHIIL.

Jnst mpoBeneHHS po3paxyHKiB B Mepexki IHtepmer Kirient moBmueH Hamatu 1o BaHky BiAmoBimHy 3asBy BCTAHOBJICHOTO 3pa3Ky.
PospaxoByrouncs IIKIIK B intepHeri, [lep>kaTens 3HAYHO MiABUINYE PU3UK BTpaTu KomTiB 3 KopropaTtuBHOro paxyHky. 3 MeTOIO
HEZIOIYICHHs] HECaHKIIOHOBAHOTO BMKOPUCTAaHHSA KowTiB 3 KoprnopaTHBHOTrO paxyHKy, BaHK pexkoMeHIye BiIMOBUTHCS BiJ BBEICHHS
nanux [IKIIK (Homepa ta crpoky naii IIKIIK, CVC2-kona, ITIH-koay Tomio) Ha web-caiiTax, 0 MPOIOHYIOTh Y4acTh Yy Pi3HOMaHITHHX
aKIisgX 3 BHUIUIATOI0 OOHYCHOI BHHAropoAd, a TaKOXX Ha IHIIUX Mino3pinux caiTax. [laHi caiiTé CTBOpeHi Uil HE3aKOHHOTO 300py
PEKBI3UTIB KapTOK 3 METOIO IOJAJIBIIOrO IIaXpaiicbkoro BUKOPUCTAaHHS. baHK HIKOJIM HE BUMaraTuMe BBEJCHHS Ha Oy/b-SKHX IHTEpHET-
calfTax IapaMeTpiB KapTKU Ta HE 3[iI{CHIOE PO3CHIIAHHS JIUCTIB €IeKTPOHHOIO MOMITOIO 3 IPOXAHHSAM MOBITOMUTH iH(OPMAIIIO PO KapTKY
(momep Ta ctpok aii ITKIIK, ITIH-kox, CVC2-kox Tomo). HeobxigHo irHOpyBaTH Ta He BIANOBINATH Ha JHMCTH, SIKi MOTPEOYIOTH BBEACHHS
nesHux napametpis [TIKIIK. B Taknx Bumagkax ciin HeraiHo 3B’s3aTUCH 3 baHkom.

CTOpOHU TOMOBHIIHCH, IO HepoTpuMaHHs KitieHToM Oyab-siKoro 3 3000B’s13aHb, nependavennx Posnutom 11 mux IIpaBun kopucTyBaHHS
ITKTIK BBakaeThbcst AissMu (YU OE3MISUIBHICTIO), L0 MOXKYTh MPU3BECTH [0 HecaHkiionoBaHoro Bukopuctanus [TKIIK, ITIH, peksizutis
ITKTIK a6o ixmroi indopmariii, sika gae 3MOry iHIL[{I0BaTH IIaTOKHI onepaltii. BinmoBinansHicTs 3a HeHaNCKHUHN TepeKas, KUl BitOyBcs B
Takux Bunajakax Hece KiieHr.

V pasi Buizny Jepxkarens ITKIIK 3a kopmon, Kiient moBuHeH 3a3manerinp HagaTh 10 baHKy 3asBy i3 3a3Ha4Y€HHSM KpaiHH, [0 SIKOT
BinOyBae Jlepkarens, Ta nepiogy nepeOyBaHHs B Liif KpaiHi.

3 Meroro 3abe3neucHHs Oesmneku omnepariit 3 BukopuctanusaM ITKIIK, Bank indopmye BinHOCHO pr3uky MoximBoi komnpomeranii ITKIIK
B HACTYIHHX KpaiHax: M’suma, Kuraii, I'Bines, I'onkonr, Ingonesis, Innis, Kopeiiceka HaponHa nemoxpaTtudHa pecny6iika, Pecrry6Giika
Kopes (Ilienenna Kopes), Jlidepis, Manaiizis, Mani, Maspuranis, Mapokko, Hirepisi, ®@ininmiau, Ciaranyp, B’ernam, Tainann, Tywic,
TaiiBanb, Kamepyn, Ilenrpansnoadpukanceka PecryOmika, Yan, Konro, ExBatopianbna I'Binesi, I'abon, benin, Bypkina-®aco, Kort-
n’Isyap, Hirep, Ceneran, Toro, bpasuiis, Typeuunna, Ceeppa-Jleone, JliBis, Icnanis, BeankoOpurawis, [TiBnenna Adpuka, [lpi-Jlanka.
Buiesasnauenuii nepenik KpaiH MiIBHUILEHOTO PU3UKY MOXKE 3MiHIOBaTHCS. [HpOpMaLiio 1010 MepeltiKy KpalH MiZBUIICHOTO PU3HUKY Ta
obmexenp Ha Bukopucranus [TKIIK JlepikaTens Moxe OTpUMaTH 32 KOHTAKTHUMH HOMepamu TenedoHiB baHky.

IV. Brpara, 6.10xyBanns IIKIIK, BinnoB1enns kopucrysanns ITKTIK
V pasi Brpatu/xpanikku/kommpomerarnii ITKIIK, xommpomeranii ITTH-koxy/CVC2-kony [Jlepkatemo HEOOXiqHO HETalHO 3BEpPHYTHCS 3a
tenedonamu, 3a3HaueHnMH B po3aini I Ipasun xopucryBanns IIKIIK MIIC Ta 3abnokysaru IIKIIK. ¥V pasi 3BepHEHHS 3a BKa3aHHMH
tenedonamu Jlepkarens moBHHEH HajaTu ineHTH(iKaLiiHy iH(OpMAaLiO: Npi3BHILE, iM’s, iM’s 10-0ATHKOBI, JaTy HAPOMKEHHS, CIOBO-
napons, Hazatu tun I[IKIIK (Merankaptr un MIIC), igentudikauiiinuit kon Ta mnacmopTHi naHi, Ha3By KirienTa-BnacHuka
Kopmnoparusroro paxysky. 3HanHs nosxoro Homepy ITKITK a6o ocranHix ii 40THPBOX 1P NPUCKOPUTH ONEPALlifo OJIOKYBaHHS.
Bank micnst TenedonHoro nosizomieHns Jlepxatenem npo Brpary/kpanixky/komnpomerauito ITKIIK, komnpomeranito ITTH-koay/CVC2-
KoIy Ta/abo y pasi nomanns 3asBu [epxarens Ha 6mokysanus [IKIIK, ta/abo y pa3si HagxomkeHHs Oyab-sKOTo MOBiJOMICHHS 10 baHky
BiJ TpeTho1 0cobM 1010 3HaxoukeHHs 3aryoneHoi [TKIIK, Ta/abo HagxomkeHHs Bin KirienTa nanepoBoro CTON-MHCTa HETaltHO 311HCHIOE
6nokyBanns BkasaHoi(-nux) IIKIIK. ITicms Gmoxysammst ITKIIK 3pificHeHHs omepariif 3 Helo, siki HOTpeOyIOThH aBTOpwM3amii, cTaHe
HEMOXKJIMBUM: Ha aBTOpH3aliiiHuii 3anuT BaHK HaacTh BIAMOBY.
IIpu 3BepHenHi/monaHHI 3as1BU moxo OnoxysaHHs/po30rokyBanHs IIKIIK bank ¢ikcye nary, TOAMHN Ta XBHJIMHH 3BEpHEHHS/HaJaHHS
3as1BU.
ITpo Brpary/kpamixky/kommnpometanito [TIKIIK, kommnpomeranito [TTH-koxy/CVC2-koxy epxaTesb HOBHHEH IiATBEPAUTH MHCHMOBO, B
TepMiH He mi3Hile 3 (TppoX) 6aHKIBCHKUX JHIB 3 MOMEHTY HaJXO/KEHHSI YCHOTO TIOBiJOMIICHHSI, TIOaBUIK 10 baHKy BiANOBigHY 3as1BYy Ha
6nokysanns ITKIIK. Bank 3asnuinae 3a co0oro mpaBo HagaTH OTPUMaHy iH(POPMALII0 y PO3HOPSIKEHHS MMPABOOXOPOHHHX OpPraHiB IS
BIXXUTTS HEOOXIIHHUX 3aXOiB.
Jepxarens nosuHeH crnoBictutH KiieHta mpo Brpaty/kpangikky/komnpomeramnito TTKIIK, komnpomeranito TTTH-kony/CVC2-kony. bank
He Hece BiINoBinambHOCTI 3a HemoBimomieHHs Jlepxkarenem Kiienra mpo Brpaty/kpanikky/xommpomeranito ITKIIK, xommpomerariiro
IMIH-xomy/CVC2-xoxy Ta BUKIMKaHI IUM cymepedkd. Ilicis orpumanHs mosinomienHs bankom Bixn Kiienra/[lepxarens mpo
BTpary/kpaaixky/kommnpomerarito TTKIIK, xommnpomerauito ITIH-kony/ CVC2-xomy, Kiient npotsrom 15 kajeHmapHuxX OHIB Hece
MaliHOBY Bi/JIIOBiJaJIbHICTh 3a omepawisiMu 6e3 aBTOPU3aLItHOTO 3aIIHTY.
Bignosnenns kopuctyBanus KopmoparuBauM paxynkoM 3 BukopucranHsMm ITKIIK micnst Brpartu/kpanixku/komnpomeranii TTKITK,
komnpomeranii [TTH-koxy/CVC2-kony MoxuBe miciisi OTpuMaHHs BaHKOM HEOOXiIHHMX JOKYMEHTIB Ta muchbMoBOi 3asBu Kiienra Ha
sumyck HoBoi [IKIIK a6o 3asBu Kiienra Ha po36iiokxysanns panimre 3a6mokosanoi [TIKIIK (B pasi 3naxomxenns [TKIIK, sixa Oyna 3asBiaeHa
SK BTpadeHa/BKpaneHa tomo). Kiient//lepkarens nomnepemxaeTses, mo baHk He Hece BIIMOBIMAIBHOCTI 3a 30MTKH, 110 MOXYTh MAaTH
MicIie BHACTIZJOK TAaKOTO PO30JIOKYBaHHS.
VY pa3i HecBO€YaCHOTO IOBIJOMIEHHS Hpo BTpary/kpamixky/kommpomerarito [TKIIK, xommpomeramito ITIH-xomy/CVC2-xomy Best
BiANIOBiHABHICT 3a HezakoHHe Bukopuctanus [IKITK/IIIH-koxy/CVC2-kony moxnagaerses Ha Jlepxarens.
Bank crsrye miaty 3a mHOCIyrd, HoB’si3aHi 3 OnokyBanHsMm/po36mokyBanusMm [TKIIK BixnosimHo mo Tapudis banky. Yci Burparw,
NOB’s13aHi 3 nocayramu i3 6iokyBaHHs/po3onokysanus [IKITK Ha migcrasi 3asB, nece Kimienr.
V Bumanky HeoOxigHocti 3ymunHeHHs Aii Oyab-skoi 3 ITKIIK [epxareniB y 3B'SI3Ky 3 NPHUIHHEHHSIM a0 THMYacOBHUM 3yHMHHEHHSIM
noBHOBaXkeHs i Jlepxkarenst, Kimient nanae no bankxy Cromn-nuct, B sskomy 3a3Hadae Homepa [IKIIK, inentudikarmiiini nani depxaremnis,
Ha3By Kurienra, ctpokn GiokyBanHs. Po30okyBanus Tumuacoso 3abmoxoBannx ITKIIK 3xificHIoeThCS TinmbkH 3a 3asBoto Kirienta. TIKTIK 3
MIOCTIHHUM CTPOKOM OJIOKYBaHHS OBHHHI OyTH nosepHyTi Kiientom//lepxkarenem 1o banky mis aHyIroBaHHS.
VY pasi Brpatu a6o kpamixku ITKIIK 3a KOopJoHOM Ta HEMOXIIMBOCTI 3B’S3aTHCS 3a TeleoHaMH, 3a3HaueHHMH B po3aimi I [Tpasmr
kopuctyBantus [IKIIK MIIC, [lepxaTens MoOXe 3BEpHYTHCS A0 LEHTPY iHpOpMauiiiHOl MiATPUMKH KITI€HTIB IUIATIXHOI CHCTEMH
MasterCard 3a tenedonamu, 1110 HaBeICHI Ha caiiTi mIaTiHOI cucTemMu B Mepexi [HTepHeT: www.mastercard.com, abo 10 HAWOIMKYOTO
6aHKy Ta HaJaTH oneparopy HeoOXiaHy ineHTudikauiiny iHpopmarito (iM’s, mpi3BuILe, AaTy HAPOKEHHS, aPecy NPOKHUBAHHSI, HOMED
[IKTIK, naiimenyBanus banky). OmnepaTop y HaWKOpOTIIMI CTpPOK IepeHampaBisie mosimomieHHs Jepxartens no banky 3 Mmeroro
6nokyBannst mum IIKIIK. Ilicns otpumanns iHdopmaunii Bin ueHTpy iHpoOpManiiiHOi MiATPUMKH KIIE€HTIB IUIATDKHOI CHCTEMH IIPO
Brpaty/kpanikky [IKITK Bank B HAHKOpPOTIIHIT TEXHIYHO MOXKINBHH cTpok O10Kkye Taky ITKIIK.

V. Pexomengauii 3 6e3nexu npu 31iliCHeHHI po3paxyHKiB 3a ToBapH (1ocJiyru) B Mepesxi InTepuer



He nosimomisitu indopmanito mpo ITKIIK a6o KoproparuBauii paxyHOk npu po3paxyHkax B Mmepexi Iatepmer (ITIH-kon, mapoui,
TIepCOHANBHI aHi TOIIO).

ITpwu 3xificHeHHI pO3paxyHKiB 3a TOBapH (IIOCIYTH) B Mepexi IHTepHET 000B’3KOBO CITijl IEPEKOHATHCH y MpaBWIbHOCTI 3a3HaueHHsT URL-
ajipecu caifty/mopraiy, 10 SKUX 3IIHCHIOETHCS MiIKIIOUEHHS 1 uepe3 sKi 3/iHCHIOEThCs OIIaTa ToBapiB (mociyr), ockinbku cxoxi URL-
aJpecd MOXKYTb BUKOPHUCTOBYBATHCS Ul 3IIHCHEHHs omepauiil i3 BUKopucTaHHAM nepcoHanbHux panux I[IKIIK, He caHkijioHOBaHMX
Hepxatensmu.

BukopucToByBaTH callTH/IOpPTAIN TUIBKA BIJOMHX 1 IIepeBipeHUX [HTEepHET-Mara3uHiB.

3niiicHIoBaTH  OIIaTy ToOBapiB  (WOCHyr), NpHAOAaHMX dYepe3 Mepexy IHTepHeT, TUIBKM 32  JIOIOMOTOIO  BJIACHOTO
KOMIT'I0Tepa/IUIaHIIeTa/MOOLIBHOTO Tene(oHy TOImO 3 MeToro 30epexeHHs KoH¢imeHUiitHOcTI nepconamsHux nanux [IKIIK Ta/abo
iHdopmarii npo KopropaTuBHmii paxyHOK. SIKImo omepamist 31iHCHIOETBCS 33 JOMOMOTOIO UyXOTO KOMII I0Tepa/IUIaHIIeTa/MOOLITBHOTO
TenedoHy TOWIO — Micis 3aBepLICHHS BCiX pO3paxyHKIB HeoOXimHO mepekoHartucs, 1o nepcoHanbHi aani [TKITK/KoproparusHoro
paxyHky/iHma indopmaiis He 30eperiucs B IaM’sTi LOr0 KOMII I0Tepa/IIaHieTa/MoOUIbHOTO TenedoHy TOIIo, a came: HEeoOXiJHO
HOBTOPHO BIIKPUTH «CTOPIHKY NPOJABL», Ha SIKiH 311HCHIOBaNach omiaTa ToBapy.

BeranoBuTH Ha CBifl KOMIT IOTEep/IUIaHIIET/MOOINBHIN Tene(OH TOIIO aHTUBIPYCHE MporpamMHe 3abe3neueHHs i pery/sipHo 3aificHIOBaTH
OT0 OHOBIICHHS, [0 3aXUCTUTh BiJl IPOHUKHCHHS HEIIIEH31HHOTO MPOrpaMHOro 3a0e3neueHHs (BipyCiB).

VI. Ilpukinuesi noJjio:keHHs
V Bunanky Hesrogu KirieHta 3 BunmckaMu 3a oneparisiMu (HasiBHICTH CIIPHUX TpaH3aKIil), 3aiiicHeHnME 3a KopropaTuBHEM paxyHKOM,
Ta y iHIIUX BUMIaaKax, nepenbauenux [Ipasunamu kopucrysanns [IKITK MIIC, Knient nogae BiAnoBiAHy 3asiBy BCTAHOBJICHOTO 3pa3Ka J10
posrisiny bankom 3a ampecoro: M. 3amopixoks, np. Metanypri, 30 Ge3mocepenubo abo uepe3 kepiBHUKa BimmiaenHs bauky. Tepmin
HOJIaHHS NPETeH3iT — Ha NpoTA3i 15 KaJeHJapHUX JHIB 3 MOMEHTY OTPHMAaHHS BUIIMCKH, ajle He MOBHHEH nepesuiyBatu 40 qHIB 3 natu
nposezeHHs onepauii. Ctpok nposeneHHst bankom poscninyBanus ckianae 10 6aHKIBCHKUX IHIB 3 MOMEHTY mojadi 3asBu KirieHra (cTpok
Moxe OyTH 3MiHEHO 3a pilleHHSM BaHKy B 3aJeXHOCTI BiI CKIaJHOCTI CHTYaIii, ane He OiJbIIe CTPOKY, IepeadaueHoro 3aKOHOM IS
pO3IIsIIy cKapr rpomansH). Pesynsratu posrisiny 3as8u bank Hagae KiieHTy B mcbMOBOMY BHTTISAIL.
V pa3i ninospu banky mono fmosiproi kommpowmeranii IIKITK Banx indopmye [epxatens/Kmienra no tenedoHy npo HeoOXimHICTH
6nokysanns [TIKIIK Ta npo HeoOxinHicTs 3BepHeHHs KiienTta no banky st Bumycky HoBoi ITKITK BHacmigok ii koMmnpomeranii.
bank mae npaBo BimmoButH y Buycky ITKIIK (y Tomy uucni I[TKIIK Ha HOBuHil Tepmin) 0e3 OOIpyHTYBaHHs NMPUYMH TAKOTO PIllICHHS,
SIKIIO 11 BUIYCK CYIEPEYUTh YHHHOMY 3aKOHOJABCTBY YKpaiHu a00 MOKe Mpu3BecTH 10 (piHAHCOBHX 30MTKIB UM 3aBAATH IIKOIU [iNOBIiit
penyranii banky.
Bukopuctanns IIKIIK 3 meroro, 110 He BiAINOBifac YNHHOMY 3aKOHOAABCTBY YKpaiHH, B TOMY YHCIIi 3 METOIO OIUIATH BapTOCTi TOBapiB
abo mociyr, o0ir sxkux 3a00pOHEHO YHMHHHM 3aKOHOJABCTBOM YKpaiHM, 3a00poHSEThCsA. Y BHIAIKYy BHSBICHHS bankom dakry
HE3aKOHHOTO 4 HecaHknioHoBaHoro Bukopuctanus I1KIIK, a Takox nopymenns Kiientom/[lepxkarenem ymoB Jloroopy, bank 3anumrae
3a co0ol0 mpaBo HajgaHHA iHQOpMalil JO IPAaBOOXOPOHHHUX OPraHiB 3TiJHO 3 BCTAHOBJICHHM YHMHHUM 3aKOHOJABCTBOM YKpaiHU
nopsigkoM. 3aboponsierscst BukopucroByBatu [IKIIK B mpoTH3akoHHMX HUIAX, B TOMY YHCIHI JUIl NPHAOAHHS TOBAapiB 4M ITOCIYT, IO
3a00pOHEHI 3aKOHOJABCTBOM KpaiHH, B sIKili 3/1ifiCHIOEThCs onepaliis 3 Bukopuctanusm [TIKIIK.



Jonarok Ne29 1o TunoBux ymoB
10 JloroBopy 6aHKiBCBKOI0 paxXyHKY Ta 00CIyroByBaHHs KJIi€HTIiB —

IOPHINYHHX 0¢i0, (izuyHuX ocid — mixmpuemMuiB Ta ocid, siki NpoBaaATHL He3ale:kHy npodeciiiny AisIbHICTH

JlimiTu* Ha BukoHaHHs onepauniii 3a ITKITK MIIC

Tun onepauii

Jlimir

Bunaua roTiBku

- o 100 000 rpu. Ha 100y Ge3 0OMeKEeHHs 3a KUIBKICTIO Omeparii
- o 12500 rpH. Ha ciM KaneHmapHUX JHIB 3 KopropaTnuBHEX paxyHKIiB
Kiienra B HaIioHaNBHIH BaJFOTI 3a ONepanisiMU 3a KOPIOHOM

BesrotiBkoBa oriata B TOProBiil TOYILl, B TOMY YHCIi B MEPEKi
iHTEpHET

- 10 100 000 rpH. Ha 100y Ge3 0OMeXKEHHs 3a KIIBKICTIO omeparii

- 1o 100 000 rpH. B ekBiBaJIeHTi Ha KaJleHAapHUiA Micsiup 3 KopropaTusaux
paxynkiB KitieHTa B HalliOHAJIbHIN BAJIIOTI 32 OIEPALisIMU B 3aKOPIOHHHX
TOPTOBHX TOUKAX

ITepekasu 3 KapTKH Ha KapTKy

- 10 30 000 rpH. Ha 100y 6e3 0OMEKEHHS 32 KUTBKICTIO OIepaIlii

Jlimitu* Ha BukoHaHHsn onepauiii 3a [IKITK Mertaakapt

Tun onepauii

Jlimir

Bujaua rotiBku

10 100 000 rpu. Ha 100y 6e3 0OMeKeHHs 3a KUIbKICTIO Omepartiif

BesroriBkoBa omara B topropomy POS-tepminani banky

10 100 000 rpH. Ha 100y 6e3 0OMeKeHHs 32 KiJIbKICTIO onepaiit

* 3a3HaueHi JIIMITH/0OMeXeHHs AiI0Th y 00csrax Ta BUMAAKax, 0 He CylepedaTh AiI090My 3aKOHOIABCTBY YKpaiHU.




Jonarok Ne30 1o TunoBux ymoB
10 JloroBopy 6aHKiBCBKOI0 paxXyHKY Ta 00CIyroByBaHHs KJIi€HTIiB —
IOPHINYHHX 0¢i0, (izuyHuX ocid — mixmpuemMuiB Ta ocid, siki NpoBaaATHL He3ale:kHy npodeciiiny AisIbHICTH

3anaBa
MPo BiIKPUTTS MOTOYHOI0 PAXYHKY

s 3asBa, mianucana 3 6oy Kiienta ta banky, € iHIuBiqyanbHO0 4acTHHOIO JIoroBopy 0aHKiBCHKOTO 0OCIYrOBYBAaHHS KIEHTIB - IOPHIHIHAX
0cib, Gpi3nyHUX 0Ci0 — MmiaIpHEMIIB Ta 0ci0, sIKi MPOBAIATh He3aleKHy npodeciiHy misbpHicTh (Hagami — J[orosip).
TepMiHH, 110 BUKOPUCTOBYIOTHCS B il 3asiBi, BXKMBAIOTHCS B 3HAYCHHSX, HaBeACHNUX B JOrOBOPI.

HaiimenyBanus banky
‘ AxuionepHe ToBapucTBo «MerabaHk ‘

IToBHe HaiimenyBanus Kiienra

Kox Kiienra

IMpencraBuuk KitienTa, sikuii BiAKpUBae NOTOYHMI paxyHOK BHOOpYOro GhoHmy

Kon npexncraauka Kitienta, sikuif BiikpHuBa€ MOTOYHUI paxyHOK BHOOPYOTo (OHIY

IIpocumo BinkpuTH B HaIlOHAJIBHII BAIIOTI MOTOYHHI PaxyHOK BHOOpYoro (oHmy Ta 3xiificHIOBAaTH HOTO OOCIYroBYBaHHS 3rimHO 3 TapupHHM
TIaKEeTOM

JonatkoBa inopmarmis

Kurient/npencraBuuk Kiienra

(nionuc, npizeuwe, iniyiaiu)

JlaTa mignucaHHs 3asABH « » 20 p.

BIJIMITKH BAHKY
JlokymeHTH  Ha  O(QOPMIICHHS
BIIKPHUTTS PaXyHKY II€PEBipeHO:
(0ama, nionuc) (nocada ma Il ynosnosadicenoi ocobu, na sKy nokiadeHo 0606 a30k 6i0Kpusamu
PAXYHKU KIEHMIB)
BiakpHuTH paxyHOK JA03BOJISIO:
(0ama, nionuc) (nocada ma I1Ib kepienuxa (ynosnosaosicenoi kepigHuxom ocoou)
PaxyHOK mepeBipeHo:
(0ama, nionuc) (nocada ma I1I5 ocobu, sika KOHMPONIOE NPAGUTLHICIb NPUCEOEHHS HOMEDA
PAxyHKy)
Homep Homep paxynky IBAN Jlara BigkpurTsi
0a,1aHCOBOTO
PaxyHKy




Jonarok Ne31 1o TunoBux ymoB
10 JloroBopy 6aHKiBCBKOI0 paxXyHKY Ta 00CIyroByBaHHs KJIi€HTIiB —

IOPHINYHHX 0¢i0, (izuyHuX ocid — mixmpuemMuiB Ta ocid, siki NpoBaaATHL He3ale:kHy npodeciiiny AisIbHICTH

3anaBa

NPO BiAKPUTTS HAKONMYYBAJIbHOI0 PAXYHKY

s 3asBa, mianucana 3 6oy Kiienta ta banky, € iHIuBiqyanbHO0 4acTHHOIO JIoroBopy 0aHKiBCHKOTO 0OCIYrOBYBAaHHS KIEHTIB - IOPHIHIHAX

0cib, Gpi3nyHUX 0cib — miAnpHeMLIB Ta 0cib, sKi

NPOBAAITh He3aNeKHy npodeciiiiy ispHicTs (Hagami — J[orosip).

TepMiHH, O BUKOPUCTOBYIOTHCS B I1iif 3asBi, BXKUBAIOTHCS B 3HAYCHHSIX, HABeCHUX B JloroBopi.

HaiimenyBanus banky

‘ AxuionepHe ToBapucTBo «MerabaHk

IToBHe HaiimenyBanus Kiienra

Kox Kiienra

IMpencraBuuk Kitienta, sikuii BiiKprBae HAKOMMYYBaJIbHUI paxyHOK BHOOpYOro GhoHIy

Kon npencraBauka Kitienta, sikuif BiIkprBa€ HAKOIMYYBAJIBHUH paxyHOK BHOOPYOTo (GOHIY

ITpocuMO BiIKPUTH B HALiOHAJBHIH BaiOT
Tapudunm nakerom

1 HAKOMMYYBAIbHUN paxyHOK BHOOpuoro (oHAy Ta 3IiiCHIOBATH HOro 0OCIyroBYBaHHS 3TiZHO 3

JHonatkoBa indopmaris

Kurient/npencrasauk Kiienra

(nionuc, npizeuwe, iniyiaiu)

JlaTa mignucaHHs 3asiBH « » 20 p.
BIAMITKU BAHKY
JokymeHTH Ha odopmieHHS
BIZIKPHUTTS PaxyHKy IIepeBipeHo:
(0ama, nionuc) (nocada ma I1IB ynoenosasicenoi ocobu, na Ky noknadeno 0606 'a30k giokpusamu
PAXYHKU KIIEHMIB)
Bingxputu paxyHOK H0O3BOJISIIO:
(0ama, nionuc) (nocaoa ma I1Ib kepisnuka (ynosnosasicenoi kepigHukom ocobu)
PaxyHoxk nepeBipeHo:
(0ama, nionuc) (nocaoda ma I1I5 ocobu, aka KOHMPOIIE NPABUNLHICb NPUCBOEHHS HOMePA
PAxyHKy)
Homep Howmep paxynky IBAN JlaTa BigkpuTTS
6a/1aHCOBOI0
PaxyHKy




