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AxuionepHe ToBapucTBo "Merabank" (Hazani - baHk), B 0co0i 110 i€ Ha mijcTaBi qoBipeHocTi No Big , 3 OJIHi€T CTOPOHH, Ta
(namani - Kiient), B 0oco0i , 1110 JIi€ Ha mifcTaBi Ne BIJ , 3 iHII01 cTOpOoHH, (Haxan - CtopoHu), yknanu uei Jlorosip

0aHKIBCBKOT'O PaxyHKY Ta OOCIYrOBYBaHHS KIIEHTIB IOPHUIUYHHX OCIO, (i3UUHHMX OCIO-HiANpUEMIIB Ta 0Ci0, sIKi MPOBAIITh He3alekKHY NpodeciiHy AisIbHICTD

(nazaii - Jlorosip), Ipo HacTYyIIHE:

1. baHk y HOpSAKY BCTAQHOBJICHOMY YHWHHUM 3aKOHOTABCTBOM YKpaiHu, muM JloroBopom, «TumnoBumu ymoBamu 10 JloroBopy OaHKIBCHKOIO PaxyHKy Ta

00CITyroByBaHHS KIIIEHTIB IOPUANYHHUX OCI0, (PI3UYHUX OCIO-TIINPUEMIIB Ta 0Ci0, sIKi MPOBAATh He3alekKHY NpodeciiHy AisIbHICTE» (Haaam - Tunosi yMoBH) Ta

Ha mifcTaBi BiamoBigHoi 3asBu KitieHTa mpo BIAKPUTTS MOTOYHOTO/HAKOIMMYYBAJIBHOTO PaxyHKY, Bigkpuae Kuienty nactymuuit [lotounuit/HakonmuuyBanbHuii
aXyHOK:

PaxyHox Basiora paxyHky
(nazea, yughposuii k0o)

Bun paxysky 3a3HaueHo KitieHTOM y BiqnoBinHiil 3asBi Ipo BIAKPUTTS IOTOYHOT0/HAKOIUYYBAIBHOTO PaXyHKY.

2. Tnsa obcmyroByBanHs KitieHta BaHKOM BCTaHOBIIOETHCS OeEpalifHMil 4yac, KM BU3HAYAEThCS BHYTPIIIHIMU NpaBUIAMH 1 TOBOAUTHCA 10 Bimoma Kiienta y
TunoBux ymoBax.
3. bank 3000B‘s13y€ThCSI:

e  Hagasatu KiienTy nociyru 3 o6cimyroBysanHs IloTounoro/HakonudyBansHOro paxyHKy Ta iHIII y HOPSIAKY Ta Ha yMOBAX, BU3HAUYCHHX UM JloroBopom
ta TunoBumu ymoBamu. bauk 3aiiicHioe omnepariii 3a [lorounum/HakonnuyBanpHuM paxyHkom KitieHTa BiAMOBITHO 10 BUMOT 3aKOHOIABCTBA YKpPAaiHU Ta
yMOB 11b0T0 Jlorosopys;

®  [pu yKJIaJaHHI A0roBopiB o3HaiiomuTn Kiienta 3 ymoBamu JloroBopy, TumoBumu ymoBamu ta Tapudamu banky Ta HagaTu X OpUMIpHUKA HA BUMOTY
Kiienta B mMCbMOBI# Ta/ab0 eneKTpoHHiH (opMi.

4. Oxpemi ymoBu JloroBopy, a came: TEPMiHHU Ta IOHATTS, SIKi BAKOPHCTOBYIOTbCS y 1IboMY JlOroBopi, 3araibHi yMoBH 3a JloroBopoMm, npasa Tta 060B’a3ku CTopin
3a JloroBopowm, BianoBigansHicTe CTOPiH, MOPSIOK PO3paxyHKIB 3a mociayry, HagaHi bankom KitieHTy, BUMOTH 111010 3aXHCTY MEPCOHAIBHUX JAHHX, 1HII YMOBH 32
JloroBopom BH3HAYAIOTHCS BIAMOBIAHO A0 TWIIOBHX YMOB, sIKi ONpIUIOAHCHI Ha caiiti banky B mepexi InrepHer Ta moctymuux it Kiienta wmicusx, ski
3HAXOAAThCS y BisnineHHsx banky. Lleit Jlorosip He € JOroBOpOM NPUEIHAHHS.

5. Bigkpurts Ta obcimyroByBanHs Ilorounux/HakonudyBanbHUX paxyHKiB, 31iHCHEHHs ornepauiii 3a HUMH BiJOYBAa€TbCSl 3TiHO 3 YMHHMM 3aKOHOIABCTBOM
VYkpainu Ta BiAMOBiTHUMH po3/inamMu THIIOBHX YMOB.

6. Ilignucanns upsoro JoroBopy, CTOpOHH MOTOAMIM HACTYMHI 0coOnMBOCTI oOciyroByBaHHs Paxynky 3 Tapuduum makerom «3apobiseMo Ha OBEpHAMTI
pa3om»/«3apobisieMo Ha OBEpHANTI pa3oM +»:

6.1. TlepepaxyBanusa KitieHTOM IpomroBHX KOWITiB Ha Ieif PaxyHOK MOXIMBE Ta 3AiMCHIOETBCS numie 3 iHmoro Paxynky KiieHra, a came: _, B cywmi Ta B
cTpokH, Bu3HaueHi TapudHuUM maketom.

6.2. TToBepHEHHS KOIITIB 3 I[bOro PaxyHKy 3/ilicHIOEThCS bankoM camocTiiiHo BHKII0O9HO Ha Paxynok Kiienra, 3a3navenuii B 11.6.1. uporo J[oroBopy, KOXHOr0
po6oyoro 6aHKIBCHKOTrO JIHS MPOTATOM CTPOKY Aii boro JJoroBopy B CTpokH, BU3Ha4eHi TapudHuM nakerom, Ta B po3Mipi 3aIMIIKYy KOIITIB Ha PaxyHKy.

6.3. ¥V pasi HagxomkeHHs 10 baHKy MIaTiKHOI IHCTPYKINT Ha mepepaxyBaHHs TPOIIOBHUX KOIITIB HAa PaxyHOK y HEBIAMOBIAHIN CyMi Ta 1M03a MEXaMHU YaCOBUX
mepiofIiB, BcTaHOBICHUX TapudHUM makeToMm 10 1poro Paxynky, baHk 3000B's3aHMii HE BUKOHYBATH TaKy IUIATDKHY IHCTPYKIIIO (JOKYMEHT MOBEpPTAETHC 03
BHKOHAHHS).

6.4. 3a 3ayMIIKaMy rPOLIOBUX KOIITiB Ha PaxyHky BaHk HapaxXoBye IUIaTy B po3Mipi Ta B CTPOKH 10, BCTaHOBJIEHI TapudHUM MakeToM, Ta mepepaxoBye ii Ha
PaxyHok, 3a3nauennii y 11.6.1. mporo [lorosopy.

6.5. Bumoru Ta mpaBuna Bu3HaueHi THIOBMMHU yMOBaMH 3aCTOCOBYIOTBCS, JIMIIE B YACTHHI, II0 HE BXOAATH B IPOTHPIdYA 3 yMOBaMH I.6. 1poro Jloroopy. Y
BUIaJIKy HassBHOCTI Pi3HHUX MOJIOKEHb BCTAaHOBJIEHUX THUIIOBUMHU yMOBaMH Ta I1.6. 11b0oro JloroBopy, 3aCTOCYBaHHIO ITiUITal0Th BUKJIIOUHO ITOJI0KEHHS, BU3HAYEHI B
11.6. nporo Jlorosopy.

7. baHK Mae IpaBO BiAMOBHUTHCS BiJ HaTaHHS IIOCIYT, 30KpeMa, Bix MpoBeAeHHs omepamii(iif) 3a ITorounnmu/HakonnayBansHUME paxyHkaMu KitieHTa, a Takox
MPU3YIUHUTH (TUMYAcOBO) BCi a00 OKpeMi orepaltii Mo HUM, BiIMOBUTH B 00ciyroByBanHi Kilienty y Bumnakax, o0ymoBieHux B Tunosux ymoBax 1o Jlorosopy.
8. Kumienr, mignucyroun e J[orosip, miaTBepaKye, mo:

e qepen ykiajaHHsIM J[oroBopy y HaJeXHOMY BUINISI OTPUMaB ycIo iH(OPMALLIO PO YMOBH, IKi CTOCYIOThCS HaJaHHS IUIATIXKHOI MOCIIYTH, Y TOMY YHCIi
iHopmarito Bu3HaueHy cT. 30 3akony Ykpainu “IIpo miatixsi mociayru” ta yacTHHOIO Jpyroro cT. 12 3akony Ykpainu «IIpo ¢inancoBi mociayru ta
Jiep’KaBHE PETYITIOBaHHs PUHKIB (PiHAHCOBUX MOCIYT» y cHOCIO, 1o 3abe3nedye BUIBHUIA JOCTYynN 0 Takoi iHpopmanii. KimieHT 3acBinuye, 110 3a3HaueHa
iH(opMallis € JOCTYIHOIO y BifineHHsx banky Ta/abo Ha caiiti baHKy, a TAKOX € TIOBHOIO Ta JOCTaTHBOO IJIsl IPABUIIBHOTO PO3YMIHHS CYTi TIOCIIYT, IO
HajaroTbest bankom 3a JloroBopowm;

e  3asHaueHi y [loroBopi koHTakTHi naHi KiieHta € HanmexHoro iHdopmatieto juist 3aificHenHs bankoM kontakTiB 3 KiieHtom Ta nepemaui Kiienty
iH(opMalii mix yac BUKOHAHHS IUIATDKHUX orepaniil Ta iHpopmMaii mpo BUKOHAHHS IUIATDKHUX OHepalii, 1o 3a JoMoBiIeHicTI0O CTOpiH 3/1iHCHIOEThCS
LIISXOM TTOBIZIOMJICHHSI B €JIEKTPOHHO-KOMYHIKaliifHii cucTemi abo 3acobamMu MOIITOBOro 3B'A3Ky abo ocoOucTo. KiieHT Hece BiANOBiNaNBbHICTH 3a
JIOCTOBIPHICTB Ta aKTyaJIbHICTh 3a3HAUYCHUX HUM KOHTaKTHHX JaHuX y JloroBopi Ta CBO€UacHO MUCHMOBO MOBioMisie bank mpo ix 3MiHy;

e  Hajae Oe3yMOBHHMI 103Bi baHKy Ha HajaHHS IHIIMM HaJaBayaM IUIATDKHMUX Tociyr iHdopmarnii, ska MICTUTh GaHKIBCKY TA€EMHUIIIO, KOMEPUIHHY

TaeMHHINIO, TAEMHUIIO HalaBaya IJIATIKHUX IIOCIIYT, TAEMHHITIO (piHAHCOBOTO MOHITOPHHTY;

ymoBu JloroBopy 3po3ymini Kitienty, BinmoBigaioTs intepecam KiieHra, € po3yMHUMH Ta CIIpaBe/ UM BUMUY;

o3Haifomnennii 3 Tapudamu banky i TorokyeTsest 3 HUMH;

HOTOJUKYEThCS 3 YMOBaMH 1¢0€TOBOTO IepeKa3y (JIOrOBipHOrO CIUCAHHS), BUSHAYCHUMH Po3/iaoM 6 THIIOBHX yMOB;

o3Hatiomnenuit bankom 3 ymoBamu Jlorosopy, fki BuKiIajeHi y THIOBHX yMOBax, OTpHMaB iH(OPMAII0 PO MICII PO3MIIICHHA THIIOBHX yMOB Y

BUIBHOMY JIOCTYII Ha odiuiiHoMYy caiiti banky Ta y Biaminennsx baHky, 3roqHuii 3 HUMH, Ta Ha MOMEHT mifnucanHs JloroBopy He Mae OakaHHS Ta

MIPOIMO3HKLIH MO0 3MiHHU 3a3HAYEHUX YMOB;

e  BinnoBigHO 10 3akoHy Ykpainu “IIpo 3aXUCT mepcoHaNbHUX JaHUX Hajxae 3rofy baHky Ha 0OpoOKy HOro mepCOHANBHHX TAaHUX, HEPCOHANBHHUX TaHUX
YHOBHOBa)KeHMX/IOBipeHnx oci6 Tomo Ta inmi aii, mepexbadeni po3ainom 11 THIOBHX yMOB, Ta IIOBIZOMJICHHH MO BKIIOYEHHS LUX AHUX 10 6a3



HEepCOHANIBHUX JaHUX, Ta iHmi 1ii, nepenbadeni posainom 11 Tunmosux ymos;

e  o3HailomiieHHit 3 BuMoramu 3akoHy Ykpainu «IIpo BUKOHaBYE POBAIKEHHS;

e  Hajae 3rojly Ha nepenady bankom iHdopmalii, sika HOCUTh peKIaMHO-iH(GOpPMALIHUIT XapakTep 1100 YMOB HaJaHHS baHKoM OaHKIBCBKHX IMOCIYT,
LUISIXOM Bi/INPaBJICHHSI TEKCTOBUX ITOBIIOMJIEHh HA HOMEP MOOIIBHOTO TenedoHy Ta/abo aapecy enekTpoHHoI mourtu KitieHra;

e  O3HAWOMIICHHI Ta MOTO/DKYEThCs i3 po3MipoM BigmosifansHocTi Kiienta 3a JloroBopowm, nependauenoi TumoBnmu ymoBamu. KiieHT 3000B’s3aHui
BinmKkoxyBaTH baHky Oynb-sKki 30MTKH, MAaifHOBI BUTPATH, HE OTPHMaHi 10X0aH (YIIyIEHY BUTOY) Ta MOPAIIbHY IIKOAY, CIIPUYMHEH] HOPYLICHHSIM yMOB
JloroBopy, y ToMy umcii 3acBigdeHb Ta rapaHTii KiieHTa, a TakoX 3amofisHi HEMmoJaHHSAM a0o0 MOJAaHHSM HEIOCTOBIpHOI Ta/abo HEBiIMOBiIHOI
(HeHanexHo1) iHopMaLil Yu JOKYMEHTIB, IHIIUM HEBUKOHAHHSIM YMOB J[0roBopy.

9. Knienr, minnucyroun ueit Jlorosip, 3000B's13y€eThest:

e  03HAWOMHUTH BCiX JOBipeHHX/ynmoBHOBaxkeHHX ocib Kiienra 3 ymoBamu uporo Jlorosopy, Tunosumu ymoBamu Ta Tapudamu banky, a Takox Ha BUMOry
JIOBipeHUX/ynoBHOBaxkeHHX ocib KitieHTa HajaTu iM KoIIii 3a3HaYeHUX TOKYMEHTIB;

e I 3IiMCHEHHS 3aXOiB, Iepen0aueHUX 3aKOHOJABCTBOM Ta BHYTPIIIHIMH mpaBwiamMu baHky mono mportufii jeramizaiii (BiIMHBaHHIO) JOXOIB,
OJIep>KaHUX 3JIOYUHHHUM IULIXOM, (iHAHCYBaHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3IOBCIOJUKCHHS 30p0oi MAacoBOrO 3HHINCHHS, HAlaBaTU Ha IIEPIIy
BuMory baHky HOKyMeHTH 1 BiZoMOCTi, 3a3Ha4yeHi baHkoM, siki HEOOXimHI [uUis 3'iCyBaHHS CYyTi AisUIbHOCTI, (iHaHcOBoro crany KiieHTa um iHImnX
o0cTaBuH;

ey pa3isxmo KiieHT € ¢i3nuHO0 0co00I0-IIinpuemneM abo 0cobolo, sSKa IPOBaJUTh HE3AICKHY HPO(eciiiHy isIbHICTh, He Hi3Hime 10 rpyaHs KOXKHOI0o
HACTYITHOTO KaJICHIAPHOTO POKY Micisl ykinaaaHHs JloroBopy npotsirom Aii nporo JJoroBopy caMocTiitHO 03HaiiomitoBaTucs Ha odiuiiHomy caiiTi banky
Ta/abo y BiaginenHsax banky Ha iHpopMaliiiHuX cTeHaax 3 JJoBiKOK0 Mpo cHCTeMy rapaHTyBaHHs BKiIaaiB (izndHux oci6 (Hazaini - JloBinka) Ta, y pasi
HEBUKOHAHHSA LIHOTO OOOB'S3Ky, HECTH yCi IIPaBOBi HACNifKM HeoxepskaHHsA Takol JOBifKM BiAIOBIZHO 1O YMOB 1bOro J[OroBOpy Ta YHHHOIO
3aKOHOJIaBCTBA Y KpaiHu;

e  BHKOHYBATH iHIII 3000B's13aHHs, sKi nependaueHi B Tunosux ymoBax /10 1poro Jlorosopy.

10. Croponamu noropkeHo, o bank nmosizomise Kiienta npo BHECeHHs 3MiH J10:
e JloroBopy/TumnoBux ymoB (okpim Jlomatkie 27 ta 28 no Tumoux ymoB 3 IlpaBumamu xopuctyBanus [IKITK Merankapt/IIpaBunamu KOprCTyBaHHS
ITKIIK MIIC) -3a 5 ('aTh) poOOYMX JHIB 10 HACTAHHS JATH BBEJICHHS B JIIIO IIUX 3MiH,
e  Tapudis banky, siki BAKOPUCTOBYIOTBCS Mpu 00ciayroByBanHi Paxynkis/HakonuuyBaneHux paxyskiB Kiienra - 3a 5 ('site) poOoumx QHIB 10 HACTaHHS
JIaTH BBEJCHHS B IO IIUX 3MiH,
e  Tapudis banky, siki BUKOPUCTOBYIOThCs mpH obciayroByBanHi Koprnopatusuux paxynkiB Kiienra, [IpaBun xopuctyBanus [IKITK Merankapt/IIpaBun
kxopuctyBanHs [IKITK MIIC - 3a 30 (TpuaLTh) KaJeHAapHUX JHIB 10 HACTAHHS JaTH BBEACHHS B JIiI0 IIUX 3MiH,
LUISIXOM PO3MIllleHHsI Ha caiiti banky B Mepexi [urepHer Ta goctynaux as Kiienta micusx, siki 3HaX0AAThCs Y BiaAUIeHHIX baHky.

KiienT 3000B'13y€eThcsi caMOCTIHHO O3HaHOMITIOBATHCS 3 iH(OpMAIli€r0, PO3MIIIEHOK Ha caiiTi Ta goctymHux s Kiienra micusx y npumimeHHsx baHky,
KOXHI 5 (II'ATh) KaJ€HJapHUX JIHIB, IOYMHAIOUH 3 JHs HignucaHHs uporo Jorosopy. Skio Kiient He 3rojeH 3i 3minamu 10 TunoBux ymoB, [IpaBui kopucTyBaHHs
IIKIIK Merankapt/ITpasun kopucryBanns ITKITK MIIC, Tapudis Banky Tomio, BiH Mae IpaBo JOCTPOKOBO po3ipsaTu Jloroip, 3BepHYBIINCH 10 baHKy i3 3as1B0I0
y ctpoku, Bu3HaueHi TunoBumu ymoBamu. Slkiio Kiient He Hagacts banky 3asBy npo po3sipBants J[oroBopy, Taki 3MiHM BBaXarOThcs puitHsaTuMu KitieHTOM.

11. CropoHu HecyTh BiAMOBIJANBHICTH 32 PO3TONIOLICHHS OaHKIBCHKOI TaEMHHUII Ta KOH(iAeHIiHOT iHdopMalii 3riiHO 3 3aKOHOMABCTBOM YKpaiHu. Po3kpuTTs
iHdopmarii, sska MiCTUTh OaHKIBCBKY TA€EMHULIIO, 3[1HCHIOEThCS Yy NOPAAKY, BU3HaUeHOMY 3aKOHOM YKpainu «IIpo 6aHkM i GaHKIBCbKY JISIIBHICTBY.

12. IMigmucannsM nporo Jlorosopy CropoHn 6e3yMOBHO BU3HAKOTh, 10 Tunosi ymoBu, Tapudw, 3asBu, 3rond, 3MiHH, NOJAaTKH, NOJATKOBI yroau IO HHUX Y
CyKymHOCTI € J[oroBOpoM, CKJIagaroTh HOro 3MmicT, MaimTh O0OB‘S3KOBY CHIIy Ta 3aCTOCOBYIOTHCS 10 BimHocuH CTOpiH Tak camo, sIKOM iX Oyjao BHKITaICHO
0e3mocepeIHbO B TEKCTI 11b0ro JloroBopy.

13. Ilpu BUHHUKHEHHI OyIb-SIKUX MUTaHb CTOCOBHO BuKOHaHHA CtopoHamu yMoB JloroBopy KitieHT Mae mpaBo y Oyab-sKuii 4ac 3BEpHYTHCS 3 IIMCEMOBUM 3aITUTOM
no banky abo 3atenedonysatu o Call-uentpy 3a HOMepom 3a3HaueHuM Ha Caiiti Banky. 3 muraHp 3axucty cBoix mpaB KilieHT Mae mpaBoO 3BEpHYTHCS 10
VpasitiHHS 3aXUCTy MpaB coKUBaviB (GinancoBux mociayr HBY (3a mocumannsm: https.//bank.gov.ua/ua/consumer-protection).

14. Tlignucannsm nwsoro Jlorosopy, Kiient moBimomisie baHk, o BiH BiIMOBISETHCS BiJl OTPUMAaHHS MOBINOMIICHb baHKy mpo 3ailicHeHi omepamii 3
Bukopucranusm [TKIIK.

15. Tianucanusm uporo orosopy KitieHT Hamae 6e3yMOBHY 3rojly Ha BHKOHAHHS BaHKOM MIaTiXHUX omepaliit 3 qeberoBoro mepekasy komrtiB 3 [loTouHux
paxyukiB KiieHTa, BIAKpUTHX 49¥ THX, 5Ki OyayTh Biakputi octaHHhoMYy B AT «Merabank» Ha mifcrtasi mporo JIoropopy B HalliOHaNIbHIN BamtOTi YKpalHU 4u
1HO3eMHHUX BaJIOTaxX, a00 BrilaHUX paxyHKiB, Ha paxyHOK baHKy, 3rilHO 10 IUIATDKHUX IHCTPYKIil/MeMopiansbHuX opzepiB banky Ta B po3mipi 3a060prosaHocTi
Kuienra nepen bankoM, CTpOK CIUIATH SIKOI IPOCTPOYCHUH OB K Ha OAMH POOOYMH IeHb, 00 CTPOK CIUIATH SKOi HACTYIHB, B TOMY YHCII, ajie HE BUKIIOYHO, 32!

e 1M J[oroBOpOM Ta paBOYHHAMH, JOTOBOPAMH, YrOJIaMH, YKJIaJCHUMI/BYMHCHUMH B MeXax [1boro Jlorosopy;

JIOTOBOPAaMH MTOPYKH, 3T1JTHO 110 SIKUX KITIEHT BUCTYNHMB NOPYYHTENIEM 1010 BUKOHAHHS Oy/b-SIKOI0 0c00010 Oy1b-sKHX 3000B’s13aHb nepen bankom;
JIOTOBOpaMH, Ha mijcTaBi sikux bank Hagas KiieHty Oymb-siKiid KpEAUT, TAPAHTIIO, aKPEIUTHB Ta/ab0 aBaIOBaB YK BpaXyBaB BEKCEi;

JIOTOBOPAaMH JIOPYUCHHS Ta/49d KOMICii, 3a yMOBaMU ssiKkuX baHK BUMHSE Mii B iHTepecax Ta 3a paxyHok KiieHra;

JIOTOBOpaMu (pakTOPHUHTY Ta/abo JOrOBOpaMH MPO BiACTYIICHHS MpaBa BUMOTH, Ta/ab0 Oyab-sKUMH JOrOBOpaMH, 3a skuMHu baHk HaOyB mpaBa BUMOTH 10
Kiienra.

V pasi, skmo rpomoBux KomrtiB Ha Ilorounux/BriamHux paxynkax KiieHTa Oyne HeZOCTaTHBO JuIsi INOTamleHHs iforo 3adoprosaHocTi mepen bankom y
HOBHOMY 00cs131, 1e6eToBHii Iepeka3 rpomoBux komrtiB 3 [Torounnx/BrinanHux paxyHkiB Kiienta Ha paxyHOK BaHKy 31ifiCHIOETBCS B pO3Mipi 3QJIMIIKY KOIITIiB Ha
IMotounomy/BxiiagHOMY paxyHKY Ta IIOBTOPHO JI0 TOBHOTO IIOTaIICHHS 3a00prOBaHOCTI.

V pa3i BigcyTHOCTI a00 HEIOCTATHOCTI TPOLIOBHX KOWITIB Ha Oyab-sikoMy [IoTOuHOMY paxyHKy, 110 BiAKpUTHiT 41 MOoxke OyTu Biakputuit KiieHty Ha mincrasi
1poro Jlorosopy y BaJltoTi, 110 BiJNIOBIZA€ BaIIOTI 3000B’s13aHHs, a00 BriiaqHoMy paxyHKy, e0eTOBHH IepeKas rpOIIOBUX KOIITIB 3iHCHIOEThCSI BaHKoM 3 1HIINX
[MoTtounnx/Bxnanuux paxyHkiB KitieHTa, BIIKpUTHX HUM Y BaJIOTax, BIAMIHHHX BiJ| BaJTIOTH 3000B’s3aHHS, y CyMi, 10 He MepeBuIye 3aboprosanicts Kitienta Ha
JICHb TAaKOr0 MepeKa3y, PO3paxoBaHOTO 3a KypCOM KYIMiBJI/MPOJaXy BiAMOBIAHOI OE3roTiBKOBOI BaJIIOTH HA BAIIOTHOMY PUHKY YKpaiHH, 3 MOTAIbLIAM
HAaIIPaBJICHHAM OTPHMAHMX KOIITIB Ha BUKOHAHHs KilieHTOM HOro rporoBux 30008’ s13aHb nepen bankom. Y BHIagkax, KOIM CyMH I'POLIOBUX KOLITIB, OTPUMAHUX
BankoM Bix popaky BiIOBIAHOI BATIOTH Ha BATIOTHUX PUHKAX YKpaiHu, Oyzie He JOCTATHBOO Ul OBHOTO MorameHHs 3aboproeanocti Kiienra, baHk OBTOpHO
31iicHIOE 1e6eToBI Tepekasu rpomoBux Komtis 3 [Tlorounnx/Brmagaux paxyrkis KitieHTa 10 MOBHOTO HOTalIeHHs HOro 3a00proBaHocTi mepexn bankom.

Croponu momoBwmiics, 1o 3roga Kimienrta Ha mepekas komris 3 iioro [Totounnx/BrimagHux paxyHKiB He OOMEXEHa CYMOIO, [i€ MPOTIArOM CTPOKY Aii IBOTO
JloroBopy ab60 10 MOMCHTY BiIKJIMKaHHS L€l 3rofy B MOPSAAKY Ta Ha yMOBax, BusHadeHHX 1uM JlorosopoM. IIpu oMy CTOPOHH MOXKYTH IIOTOJUTH B OKPEMHUX
JIOrOBOpax/yrofax, MPaBOYMHAX MaKCHMAaJbHY CyMy IUTaTDKHHX ONEpaliii, W0 3AiMCHIOIOTHCS BaHKOM IIIAXOM Oe0GETOBOro mepekasy TPOIIOBHX KOIITIB 3
Morounnx/Bxnagaux paxynkis Kitienra y BimoBigHocTi 10 yMOB 1p0oro J[oroBopy.

3nilicHeHnit baHkoM ne6eToBHil epekas IPOIIOBUX KOIITIB Ha MiICTaBl IIATDKHOI iHCTPYKIIii/MeMOopialbHOTO OpAepy, iHimiaTopoM skoi € baHk, 3 Gyap-sgKoro
ITotouHoro/BxinagHoro paxyHky KiieHra, sikmio BiH OyB 3aifiCHEHHMI 3 MiACTaB Ta B MOPSJAKY, 3a3HAYCHHX B LboMY JIOrOBOpi, BBaXKAa€TbCS TakuM, L0 OyB
3ificHeHuit 3a 3ronoro Kiienra.

KiieHT Mae mpaBo BiIKJIMKAaTH CBOIO 3rOJy Ha BHKOHAHHS IUIATDKHUX Omepaliid 3 neberoBoro mepekasy komrTiB 3 Horo ITorounnx/BxiamHux paxyHKIB,
BIZIKDUTHX 4YM THX, sIKi OynyTsb Binkputi Kiienty B AT «Merabank», Ha paxyHok banky Ha miacTaBi IIIaTDKHMX 1HCTpYKUii/MeMopiansHOro opiepy baHky B
po3Mipi 3aboproBanocti Kiienra nepen bankoM, y Oyap-sikuid 4ac 3a yMOBH BifcyTHOCTI 3aboproBaHocti KitieHta nepen bankom 3a #ioro 3000B’I3aHHIMH, 110
3a3HauYCHi B [bOMY IIyHKTi J[oroBOpY, B TOMY YHCIIi HOTOYHOI, IIIIXOM yKJIaJeHHS TOJATKOBOI yroau 10 nboro Jloropopy Ha IiicTaBi MICEMOBOI 3asBH KiienTa.
16. Lleit JoroBip yKIanaeTbCs Ha HEBH3HAUCHHUU CTPOK i HaOHMpae YHHHOCTI 3 MOMEHTY Horo mianucanHHs CTOpOHAaMH, SKIIO iHIIE HE Iepen0dadeHo YHHHUM
3aKOHOJIABCTBOM Y KpaiHU.

17. 3miHu, 1ONOBHEHHS a00 po3ipBaHHs 1OTO JJoroBopy 31iiiCHIOIOTHCS B MOPSIKY, epeadaueHOMY YHHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta THIOBUMHU YMOBaMH /10
poro Jloropopy. 3MiHM Ta JOIIOBHEHHS BHOCATECA 3a 3rofot0 CTOpiH y MHCBMOBIiH (hOpMi IMIIAXOM IMiAINHUCAHHSA JOJATKOBUX YTOJ, sIKi € HEBil'€MHOIO YaCTHHOIO
uporo Jlorosopy.

18. Leit JloroBip ckianeHuil y IBOX IPUMIpHHUKaX, 1[0 MAOTh PIBHY IOPHIMYHY CHITY, IT0 OJHOMY JUIs KOXHOI 31 CTOpiH.


https://bank.gov.ua/ua/consumer-protection

19. CropoHH JOMOBIINCH IIPO MOXKIIMBICTh YKJIaJeHHs IbOro Jloropopy Ta/abo BUMHEHHS iHINUX IPABOYHUHIB, IIOB’A3aHUX i3 BUKOHAHHAM Lboro Jlorosopy, 3a
JIOTIOMOT010  iH(OpMaIiifHO-KOMYHIKAaI[IHHUX CHCTEM, SKi BHKOPUCTOBYIOThCS CropoHammu. JloroBip Moxke OyTH yKIajeHUH y NHCHMOBIiH (opmi y BHIIAmi
€JIEKTPOHHOT0 JIOKYMEHTA, 10 MiAMUCAHUN IUISIXOM HAKJIaJaHHS KBaJi(h)iKOBAaHOTO €IEKTPOHHOIO MIAMKCY YIOBHOBAXXECHUMH IPEICTaBHIUKaMHU KOKHOI i3 CTOpiH.
MomeHTOM yKiazeHHs Takoro JloroBopy € (akT HakiaZeHHs YIIOBHOBaXCHHUM IpeAcTaBHUKOM ozHiel 31 CTOpiH OCTaHHBOrO y Haci KBasipiKOBaHOTO
CNIEKTPOHHOI0 IIiANHCY B iH(GOpMAIifHO-KOMYHIKamiiffHii CcHCTeMi, NpH yYMOBi HaKIaJeHHS KBali(piKOBAHOTO EIEKTPOHHOTO IIAIHCY YIOBHOBaXEHUMH
npencraBHukamu ycix Cropin. IlpumipHukm nwsoro JloroBopy 3 yciMa JofaTKaMH 1O HBOTO BBaXKA€TbCS OTpMMaHMMK CTOpOHAaMH, SKIO HAa OpUTriHAI
€JIEKTPOHHOI'0 JIOKYMEHTY, HaKJIaJ[eHO KBali(hiKOBaHHI EIEKTPOHHHUI MiAMUC yroBHOBakeHUMH mnpeactaBHukamu CtopiH. Tepminu «EneKTpOHHHI TOKYMEHT»,
«OpHriHan eneKTpOHHOTO JOKyMEeHTa», «KBamiikoBaHMH €ICKTPOHHMII MiJIIC» BXXUBAIOTHCS y 3HAYCHHSX, HaBeNCHHX y 3akoHi Ykpainu «IIpo enexkTpoHHi
JIOKYMEHTH Ta EIEKTPOHHUH JOKYMEHTO0OIir» Ta 3akoHi Ykpainu «IIpo eneKTpoHHI JOBIpdi IOCIYTH», a TEPMiH «iH(OpMaliifHO-KOMYHIKAIliliHA CHCTEMay - Y
3HaveHHi 3akoHy Ykpainu «IIpo 3axuct iHpopmarii B iHHOpMaIiiHO-KOMYHIKAI[ITHUX CHCTEMAax».

20. Y BchoMy iHLIOMY, IO IPSAMO HE MependadeHo MosiokeHHsMH 1boro Joroopy Ta TumoBumu ymoBamu, CTOPOHU KEpPYIOTHCS 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHCIIi HOPMAaTHBHO-IIpaBoBUMH akTamu HarionansHoro banky Ykpainu.

21. ¥OpunuyHi anpecu Ta koHTaKTi nani CTopiH:

BAHK: KJIIEHT:
Anpeca: 69006, Ykpaina, M. 3anopixoks, np. Meranypris, 30 Anpeca:
Kop 6anky (M®O): 313582 En.anpeca:
Kon €IPIIOY: 20496061 Ten:
Kop.pax: UA833000010000032000110101026 [oTouHuii paxyHOK:
B HanionansHOMY GaHKY YkpaiHu B __
MOO
MIH/€APTIOY
(mizmnmc) (mignmc)
M.IL M.IL.
Bukonasenn
KonTponep

IMpumipHuk JloroBopy oTpruMaHuii

BUKJIFOUYHO JJIA: ¢izuynux ocio-minnpuemuis Ta ¢isuynHux ocid, ki npoBagaTh He3ae:kHy npodeciiiny AisibHicTh
S, , 13 3MicTOM JIOBiZIKH TIPO CHCTEMY rapaHTyBaHHS BKJIA/IB (i3UTIHHUX
(npizsuwe, im’si, no 6AMbKOBI)

0ci0 o3HaloMIIEHUIA.

(nionuc)

Javsep awenn:

plareimas Hipagriiem AT “Mersbann™
wide Gepesion 2024p.
Berym nomo 1 o 14w fepesin 2024y,

FHITORE Y MOER
LOTOVOBEOPY BAHKIBCLROLO PAXY HRY TA OKC DY TOBY BATS K0T IOOP Y IEHN OO 1L, @ 30HNN (O T
ANPHOMIEE TA OCIE SIK) IPOBAATE HESATERHY MO ECHTTNY U InHICTh
L300Th 1 wlde Gepetnn 2024p.)

(HA3BA JJOKYMEHTA JIO "24" JIHITHA 2023P. :

e JUIA PAXYHKIB — «THIIOBI YMOBH JJOTOBOPY FAHKIBCHKOI'O PAXVHKY HA PO3PAXYHKOBO-KACOBE OECJIYIOBYBAHHSA KJIICHTIB (OKPIM EAHKIBCHKOI'O
PAXVHKY, OIEPALIT 34 SKUM MOXVTb 3IHCHIOBATHCS 3 BUKOPUCTAHHSAM EJIEKTPOHHHUX IJIATDKHUX 34ACOBIB, TA PAXVHKY HE3HMKYBAJIBHOTO
BAJIHIIKY JJO HHOT'0) TA JOTOBOPY HA PO3PAXYHKOBE OBCJIVIOBYBAHHA 34 JUCTAHLIFHOIO CHCTEMOIO) »;

o I KOPIIOPATHBHHX PAXYHKIB «<METAJIKAPT» - « THIIOBI YMOBH JJOTOBOPY BEAHKIBCEKOI'O PAXVHKY, OIIEPAL]II 34 AKHM MOYTb 3QIFCHIOBATHCA 3
BUKOPHUCTAHHAM EJIEKTPOHHHUX ITIATDKHUX 3ACOBIB (CHCTEMA “METAJIKAPT”)»;

e JUIA KOPHOPATHBHHX PAXYHKIB CHCTEMH MASTERCARD - «THIIOBI YMOBH JJOTOBOPY BAHKIBCBKOI'O PAXYHKY, OIEPALII 34 SKHM MOXYTb
SIIFACHIOBATHCS 3 BUKOPUCTAHHAM EJIEKTPOHHHUX ITJIATDKHUX 3ACOBIB, TA PAXVHKY HE3HIMKYBAJIBHOI'O 3AJIUIIKY (MDKHAPOXHA IIIATDKHA
CHCTEMA MASTERCARD WORLDWIDE»))

Hopmu nux «TunoBux yMoB 10 JloroBopy OaHKIBCBKOTO paxyHKY Ta OOCIyroByBaHHs KJIi€HTIB IOPHUIMYHHX 0ci0, (i3nuHuMX OCiO-miampuemuiB Ta
0cib, sKi MpOBaIITh He3alekHy HpodeciiiHy AisubHICTE» (Hazani - TUMOBI YMOBH) Tako)X PO3MOBCIOJDKYIOTHCS Ha yCi iHIII JOTOBOPU OaHKIBCHKOTO
PaxyHKy Cy0'€KTiB rOCIIOJapIOBaHHs, YHHHUX CTAHOM Ha JIaTy 3aTBepKeHHs IUX THIIOBUX yMOB.

Lli TunoBi yMOBH BH3HA4YalOTh HACTYIHI yMOBH «JloroBopy 0aHKIBCHKOTO paxyHKY Ta 0OCIyroBYBaHHS KJIi€HTIB IOPHIAMYHHX 0Ci0, (i3MuHMX 0Ci0-
i IMPHEMIIB Ta 0ci0, sIKi MPOBAIATh He3aNeKHy npodeciiiHy misibpHicTs" (Hazani - Jlorosip):

e  TEPMiHH Ta MOHSATTS, SIKi BUKOPUCTOBYIOThCS Y JloroBopi;

e 3aranbHi ymoBHu JloroBopy;

e  mpaBa Ta 060B's3ku CTOpiH 3a JloroBopom;

e 0cobauBOCTi 00CITyroByBaHHs HOTOYHUX PaXyHKIB;

e  BignoBinansHicTE CTopiH 32 [loroBopoMm;

e  IOPSOK PO3MIIAY CHOPIB;

e BUMOTH LIOJO 3aXHUCTY HEPCOHAIBHUX NAHUX;

e  yMoBH (QYHKLIOHYBaHHS Ta 00CIyrOByBaHHs paXyHKiB KJIi€HTa 3a TUCTaHLiHOIO cuctemoro "[ureprer-bank";

e i ymoBu 3a JloroBopom.



PO341J1 1. BUBHAYEHHS TEPMIHIB

VY Mmexax 3actocyBaHHs MX THIIOBHX yMOB Ta JIoroBOpy HH)KUCHABE/ICHI TEPMiHM BXUBAIOTHCSA B HACTYITHOMY 3Ha4Y€HHI:
ABTeHTH(]IKALIN - SIEKTPOHHA MPOLIEAYPA, KA Ja€ 3MOTY MiATBEPANTH EIEKTPOHHY iAeHTUdiKalio (i3uuHOl, ropuaudHOi 0cobu, iHpopMariiHOi abo
iH(popMaLiitHO-KOMYHIKALIHOT CHCTEMH Ta/abo MOXOKEHHS Ta LTICHICTh SJICKTPOHHHUX JaHHX.
ABTOpHM3auis - Ipoleaypa OTPUMAaHHs JO3BOJIy Ha MIPOBEICHHS Omepalii 3 BUKOPHCTaHHAM IUIaTHKHOT KapTKU.
Bank - AxuionepHe ToBapucTtBo "Merabank", Bixninenns banky; opuandHa agpeca: M. 3anopixoks, np. Meranypris, 0yn.30; kox €APTIOY 2049606 1.
Bankomar - mporpamMHO-TEeXHIYHHII KOMIUIEKC, IO Ja€ 3MOry JlepkaTenmo 3AiHCHUTH caMOOOCITYyrOBYBaHHS 3a OIEpalisiMH 3 OAEpXKaHHS KOLITIB y
TOTiBKOBI{ (opMi, a TAKOK BUKOHATH 1HIITI orepanii 3TiHO 3 QYHKIIOHAIBHUMH MO>JIMBOCTSIMH IIEOTO KOMIUIEKCY.
BankiBcbKuii 1eHb - KaJIeHJapHUIT A€Hb, IPOTATOM SKOTO 3IHCHIOIOTHCSI GaHKIBCHKI Omepartil.
Be3neune Bosoainus - Bonozinas ITKIIK, ocobuctum wimouem Kitienta, ogHopasoBuM maposem, [TIH-kogom abo inmoro indopmaiiero, MaiftHOM 4u
JIOKYMEHTaM{ Yy BiANOBIZHOCTI A0 BHMOT BcTaHOBiIeHHX J[loroBopom/TunoBumu yMoBaMu, sike Iepeadayae y TOMY YHUCIHi 3AIHCHEHHS LIOAEHHOTO
KOHTPOJIIO HajJ MaiHOM, iH(popMaliero abo NOKyMEHTaMH, 30€peXeHHS OTHOOCIOHOTO OOCTYIy Ta HE MepelaHHs LbOro MaiiHa, iHdopmarii abo
JIOKYMEHTIB Y KOPUCTYBaHHS TPETiM 0co0aMm.
Baoxysannst IIKIIK - oneparis, sky 3milicHIoe BaHK 3 IIIaCTHKOBOIO KOPIIOPATHBHOIO ILTATiXHOIO KapTkoio (Hamami — ITKIIK), mo yHeMoxIHuBIIOE
3aificHeHHs TocTyIry 1o KopropatuBHOro paxyHKy 3 BukopuctanHsaM miel [TKTIK.
Bamornuii punok Ykpainu (Hagani - BPY) - cykynHicTh BimHOCHH y cdepi TOPriBii iHO3EMHOIO BAIOTOIO B YKpaiHi MiXK Cy0'€eKTaMH PHUHKY, MIK
cy0'ekTaMH pHHKY Ta X KiIieHTamu (y TOMY 49Hcii GaHKaMH-Hepe3HAeHTaMH), MK cy0'ekTamu puHKY i HamionansHnM 0aHkoM, a Takox HarioHansHrM
6aHKOM 1 Horo KiIi€HTaMH.
Bepudikanis KiienTa - 3axoau, mo BXUBaOTHCS baHKOM 3 MeTOIO MepeBipkH (MiATBEpHKEHHS) HAJIESKHOCTI BiAMOBIAHIN 0c00i oTpuManux bankom
ineHTudiKaifHUX JaHUX Ta/ab0 3 METOIO MiATBEPIKEHHS JaHUX, L0 Jal0Th 3MOT'Y BCTAHOBHTH KiHIIEBHX OeHedilliapHuX BIACHHKIB YH iX BiJCYTHICTb.
ButpaTHuii JimiT - cyma 3anmumky BiacHuX KomTiB Kitienra Ha KopropaTuBHOMY paxyHKY 3a MiHyCOM CYMH 3a0JIOKOBaHHX, aJie HE CIIMCAHUX KOIITIB.
Bumucka - 1oxkymeHT, mo GopmyeThes MporpaMHIMH 3aco0aMu Ta MICTUTB iH(OpMaIlifo Ipo Bei 3AiICHEH] onepalii 1o paxyHKy 3a [IeBHUI IepioX yacy.
Biakputmii k04 - nmapameTp KpunrorpadiqHOro ajJropuTMy HepeBipKH €JIeKTPOHHOTO HU(POBOTO MiAINCY, JOCTYIHUHA Cy0'€KTaM BiJHOCHH y cdepi
BUKOPUCTAHHS €IEKTPOHHOTO IIU(PPOBOTO MiAIHCY.
Briiagamii paxyHoK - paxyHOK, 110 BiikpuBaeThesl bankom KitieHTy Ha TOroBipHIl OCHOBI A1t 30epiraHHs KOIITIB, 0 nepenatotees Kimientom banky Ha
BCTaHOBJICHHH CTPOK Ta IIiJl BU3HAYCHUH MPOLEHT (J0Xix) BiAMOBIIHO 10 YMOB JOTOBOPY.
Jlata BaIOTyBaHHS - 3a3HAYCHA IUIATHUKOM Yy IUIATDKHIM 1HCTPYKLIi AaTa, MOYMHAIOYM 3 SIKOI KOUITH, IO CTAHOBIATH CYMY IUIaTDKHOL omeparmii i
nepeKa3ani MIaTHUKOM OTPUMYBady, IEPEXOAATh Y BIaCHICTh oTpuMyBada. CyMa IUIAaTDKHOI omepariii 00JiKOBY€EThCS 10 HACTaHHS aTH BaJIOTYBaHHS Ha
paxyHKy HaJ[aBaJa IJIaTKHUX TOCTYT IUIaTHUKA.
JlebeToBHii Mepeka3 - IJIaTKHA omeparis, Mo 3IiHCHIOEThCs 3 paxyHka Kiienra Ha mixcrasi [lnatixkuoi iHcTpykuii banky abo iHmoro otpuMysaua y
BUITaJIKaX, nependauennx JJoroBopom, abo ITnarixkHoi iHCTpyKUii cTsATyBaya - y BUIIagKax, Iepea0adyeHiX 3aKOHOIaBCTBOM Y KpaiHH.
JepxaTens - noBipeHa ¢isnuna ocoba KitieHTa, sika Ha 3akoHHHX miacraBax BukopucroBye IIKIIK mis BukonanHs omepauiii mo KoprmopatuBHOMY
paxyHKy.
JoBipuuii cnucok - mepenik KBadipiKoBaHUX Ha/laBadiB eNEKTPOHHUX JOBIPYMX MOCIYT Ta iHPOpMALii Mpo MOCIYTH, [0 HUMH HaJal0ThCS.
HoroBip - [loroBip 0aHKIBCHKOTO paxyHKYy Ta OOCIYrOBYBaHHS KJII€HTIB IOPHIMYHUX OCi0, (Qi3MUHHX OCiO-miAmpueMIiB Ta ocid, SKi MPOBAIAThH
He3alexXHy podeciiiHy IisUTbHICTB, a TAKOK IOTOBOPH, Ha AKI PO3NOBCIOIKYIOTHCA i THIIOBI YMOBH, 3TiHO 3a3HAYEHOI Y HUX iHpOpMAIIii.
EnekTpoHHUIi JOKYMEHT - JOKyMeHT, iH(popMarlig B sIkoMy 3adikcoBaHa y BUTIISII €CKTPOHHHUX JaHUX, BKIIOYaI0UH 00O0B'S3KOBI PEKBI3UTH JOKYMEHTA.
EnexTponHuii mignuc - 1aHi B e1eKTpoHHINA (opMi, SKi JOAAIOTHCSA N0 HIIUX EIEKTPOHHUX AaHUX a00 JIOTiYHO 3 HUMH TIOB'SI3aHi Ta MPHU3HAYEHI IS
ineHTHdiKaMii mamucyBaya 1ux JaHKX;
EnexTponHunii miaaTixumii 3acid — muathkHUN IHCTPYMEHT (IJTaCTHKOBA KOPIOPAaTHBHA IUIATKHA KapTKa TOIIO), 0 MICTUTH B eNIEKTPOHHIH (opMi naHi,
HEOOXIi/IHI TS IHII[IFOBaHHS MJIATIXKHOT onepalrii Ta/abo 3aifiCHEeHHs HIIMX omepaiii, BusHaueHuX J[oropopom.
EnexTponnunii mudpoBmii miAmMc - BUJ €IEKTPOHHOTO MiJNUCY, OTPUMAHOTO 3a PE3yJIbTaTOM KPHUITOrpadhiyHOTO MepeTBOPEHH HAOOpy eNeKTPOHHHUX
JTAaHWX, KM M0Ja€Thes 0 IBOro Habopy abo JIOTIYHO 3 HUM IOEJHYETHCS 1 Ja€ 3MOTY MIATBEPIUTH HOTO WITICHICTH Ta iMeHTU(IKYBATH MiAMICyBaya.
EnextponHuUit udpoBuil MiaNMHUC HAKIATAETHCS 33 TOTIOMOTOI0 0COOMCTOTO KITF0Ya Ta MEPEBIPSETHCA 32 TOTIOMOTO0 BIIKPUTOTO KITIOYA.
3aci6 aucranniiiHoi KoMyHikamii - 3aci0 KOMyHIKaIlii, 10 BUKOPHUCTOBYETHCS B MPOIleci iHIMiIIOBaHHS IUIATLKHUX omnepaniid 0e3 ¢i3n4HOi MPUCYTHOCTI
KOPHCTyBa4a B Ha/[aBa4a IIATIKHUX TOCIYT.
3acid esekTpoHHOro mH$ppPOBOro mMaMHCy - MporpaMHUl 3aci0, MporpaMHO-anapaTHUil abo amapaTHUN TPHUCTPIi, NpU3HAYCHI U1l TeHepanii KIoYiB,
HaKJIaJeHHs Ta/abo MepeBipKU €ICKTPOHHOTO U(PPOBOTO MiAMUCY.
3acid kBasiikoBaHOr0 eJEKTPOHHOIO MIAMMCY YN MEeYaTKH - anapaTHO-NIpOorpaMHHUN abo amapaTHUH HPHCTPiH 4n mporpamHe 3a0e3MedeHHs, sKi
peani3yroTh KpunTorpadiuHi anropuTME reHepariil map Kio4iB Ta/abo CTBOpPEHHs KBaTipiKOBAaHOTO €IEKTPOHHOTO MiHUCY YH TICYaTKH, Ta/a00 MepeBipKu
KBaJTi(piKOBAHOTO EJIEKTPOHHOTO IMIANUCY YH TEYaTKH, Ta/abo 30epiraHHs 0COOMCTOrO Kiroya KBali(hiKOBaHOTO €NEKTPOHHOTO MIAIICY YU MEYaTKu, SKUi
BiJIOBiTa€ BUMoOraM IboT0 3akoHy Ykpaiau "[Ipo enekTpoHHi ZoBipdi mociyru".
InenTudikauis - 3axoau, M0 BXUBAIOTHECS BaHKOM /IJ1s1 BCTAaHOBIICHHS 0COOH IIUITXOM OTPUMAaHHA 11 iIeHTH(IKANIHHAX JaHUX.
InguBinyanbHa odaikoBa indopmauis - iHAMBiAyanizoBaHWil Hadip iH(opMarii, 0 HANAETHCS HaJaBa4YeM IUIATIKHUAX MOCIYT KOpUCTyBady abo Horo
YIOBHOBaXKeHiit 0co0i 1uist Lineid apreHTHdiKalii.
InimiaTop - oco0a, sika Ha 3aKOHHMX MiJICTaBax iHILIIOE IUIATDKHY OMepaliio HuUIsxoM (opMyBaHHS Ta/ab0 MOJAaHHS BIAMNOBIAHOI IJIATIKHOT IHCTPYKIl,
YKIIFOYAI04H 3aCTOCYBAaHHS IUIATIKHOTO iHCTpyMeHTY. J{o iHiliaTopiB HaleXaTh IIATHUK, OTPUMYBady, CTATyBad, 00TsSHKyBau.
KBanipikoBanuii enextponnmii mimmuc (nagani - KEII) - ynockoHaneHHil eneKTPOHHHE MHiANKC, SKUH CTBOPIOETHCS 3 BUKOPUCTAHHSIM 3ac00y
KBaJTi(piKOBAHOTO €JIEKTPOHHOTO MIAMUCY i 0a3yeThCs Ha KBaTi(ikoBaHOMY cepTH(DIKATI BIIKPUTOTO KITIOYA.
KpanidikoBanuii HanaBay eJIEeKTPOHHUX JOBipYHX MOCIYT - IOpHINYHA 0co0a HE3aJIEKHO BiJl OpraHizaliifHo-paBoBoi Gopmu Ta GopMu BIacCHOCTI,
¢ismuHa ocoba - migNpHEMeIb, SKa HajJae OAHY abo Oiiblle eIeKTPOHHMX JIOBIPYMX IOCIYT, MIAIBHICTH sKOi BigmoBimae Bumoram 3akoHy "IIpo
€JIEKTPOHHI JIOBipYi MOCIYTH" Ta BIIOMOCTI IPO SIKY BHECEHI JI0 J{OBipUOTO CIHCKY.
KBasigikoBanuii ceprudikar BigkpuToro kioua - ceprudikaT BiIKPHUTOrO KIIOYa, KU BUIAETHCS KBaTihiKOBaHMM Ha/aBadeM eJIEKTPOHHHX
JIOBIPYMX MOCIYT, 3aCBiA4yBaJbHUM LEHTPOM ab0 LEHTPAIBHUM 3aCBiqUyBalbHUM OPraHOM i BiAmoBinae Bumoram 3akoHy Ykpainu "IIpo enektpoHHi
JoBipui nocyru".
KuienT - ropuauyna ocoba, ¢izuuna ocoba - mianpuemenps, Gpisuyna ocoda, sika MPOBAAUTH HE3IEKHY NPOQeciitHy MisIbHICTh, KITIEHTH, SIKi BiIKPHBAIOTh
paxyHkn BHOOpumx (oHIIB (MapTii, KaHIUIaTa B JeMyTaTH, KaHAuAaTta Ha nocT [Ipe3suaenTta YkpaiHu, KaHIugaTa Ha 10CAAY CLIECHKOTO, CENHIIHOTO,
MICBKOTO TOJIOBH, TOIIO).
KomnpomeTanisi 0co01CcTOro Kiroua - Oyab-sKa IoJis, o Ipu3Beia abo MoXKe MPU3BECTH A0 HECAHKI[IOHOBAHOTO JIOCTYITY 10 OCOOHMCTOTO KIII0Ya.
Komnpomerauia ITKIIK/IITH-koxy/CVC2-kony - Oyap-sika fmis Ta/abo MOJis, M0 NMPU3BENa/MOXKE MPHU3BECTH J0 HECAHKI[IOHOBAHOTO BHKOPHCTAHHS
MKIIK/TTTH-kory/CVC2-koxy (oTpuMaHHS TpeThoIo ocoboto inpopmarii npo IMIH-kox, Tomo).
KopucryBau miatiskaux mociayr (Hagani - kopucryBad) - ¢i3udHa ocoba abo ropumuyHa ocoba, sika OTPHUMYE Y MAae€ HaMip OTPUMATH IUIATDKHY
MOCIYTy SIK TIATHUK abo oTpuMyBad (abo oOMIBa OJHOYACHO) Ta/abo € BIACHHKOM EIEKTPOHHHUX rpoiuei (mmeppoBux rpomeit HamioHaspHoro 0aHky
Vkpainu), a B pa3i HagaHHs IOCTyr OAHKOM - KIIIEHT OaHKY.



KopnopatuBHmii paxyHOK - paxyHOK, omepatii 3a SKuM MOXyTb 3pilicHioBaTncs 3 BukopucranHsM ITKIIK y mopsinky, nepenbadenomy IlpaBmmamu
kopuctyBanHs [IKIIK Ta loroBopom.

HapaBay miaTiKHHX nociayr 3 00CJIyroBYBaHHSl PaxyHKY - HaJaBay IUIATDKHUX IOCIYT, y SIKOMY BIIKPHTHH PaxyHOK IUIATHHMKA Ui BUKOHAHHS
[UIATDKHUX OTepaltii.

HanaBay nuatixkHux mocayr 3 iHiniloBanHs nuatizkHol onepanii - ropuandHa oco0a, sika B yCTAHOBJICHOMY 3aKOHOJIaBCTBOM HOPMaTHBHO-IIPAaBOBUMH
aktamy HamioHaneHOTO OaHKy YKpaiHy MOPAIKY OTpHMaia MpaBo Ha HAJaHHS MOCIYT 3 iHILiIOBaHHA IUIATIKHOI onepartii.

HakonnuyBansHMI PaXyHOK - MOTOYHUH PaxyHOK, SIKMH BIIKPHBAEeThCS OAaHKOM KII€HTY - KaHAUIATy Ha rocT IIpesnnenrta Ykpainu/maprii/opranizamii
MapTii/TpoManceKiil opraHizamii, Ha SKUH HagXOAATh KOIITH Uil (iHaHCYBaHHA BHOOpUYOi KammaHii KII€HTa/3aXOfiB aritamii BCeyKpalHCHKOTO
pedepernymy.

Hane:xna nepeBipka - 3axoH, 1110 BKIIOYAIOTh:

e igeHTH(]iKauito Ta Bepudikamiro KiienTa (iforo mpeacraBHUKa);

e  BCTaHOBJCHHSA KiHLEeBoro OeHediniapHoro BuacHuka KiieHra abo #0ro BiICYyTHOCTI, y TOMY YHCIi OTPHUMAaHHS CTPYKTYPH BJIACHOCTI 3 METOIO ii
PO3YMiHHS, Ta IaHUX, 10 JAIOTh 3MOTY BCTAHOBHTH KIiHIIEBOTO OeHedilliapHOTO BIACHHMKA, Ta BXXUTTA 3aXO[iB 3 BepH(ikawii ioro ocodu (3a
HasIBHOCTI);

e BCTaHOBJEHHS (PO3yMIHHS) METH Ta XapaKTepy MaiOyTHIX ATOBHX BiHOCHH abo mpoBeieHHs (iHaHCOBOI omepartii;

e  TIPOBEICHHS Ha IOCTIHHIM OCHOBI MOHITOPHHTY ALTOBHX BITHOCWH Ta (hiHaHCOBHX omeparliil KiieHTa, mo 3AifiCHIOIOTBCS y HpoIeci TaKnuxX
BiJTHOCHH, IIIOJI0 BIATIOBIAHOCTI TaKMX (piHAHCOBUX omepaniil HasBHiN y banky indopmanii npo KitieHra, fioro qisipHICTE Ta pU3HK (Y TOMY YHCII,
B pa3i HEOOXIJHOCTI, PO JUKEPEJIO KOIITIB, ITOB'I3aHAX 3 (PiHAHCOBUMH OIIEPaLlisiMH);

e  3a0e3meyueHHs aKTyaJbHOCTI OTPUMAHMX Ta ICHYIOUHX OKYMEHTIB, AaHuX Ta indopmaii mpo Kiienra.

OnHopa30BUii Napob - MOCTIIOBHICTh U(POBUX CUMBOIIB, MPU3HAUYEHHUX AJIS MiATBEpIKCHHS MpaB yIOBHOBa)keHOI ocobu KirieHTa Ha 3nificHEHHA
neBHUX Aiil B CucteMi "luTepHer-bank". OqHOpa3oBuii Mapoib TeHEPYETHCS BUKIIOYHO 0 3alUTY YIOBHOBaXXeHOI ocodu KitieHTa, mopasy HOBHiL Ta fie
0OMEKEHHH IPOMIKOK Hacy.

Ocobuctuii k1104 Kinienra - mapameTp anroputMy acCHMETPHYHOTO KPUNTOIPpadidHOTO EPETBOPEHHS, SIKHH BUKOPHCTOBYETHCS SIK YHIKAIbHI €IeKTPOHHI
JIaHi JUI CTBOPEHHs €JIEKTPOHHOTO MiANHCY YM NMEYaTKH, JOCTYIHHH TUIBKH IIINUCYBady YH CTBOPIOBAdYy EJICKTPOHHOI IEYATKH, a TaKOXK y LIJIIX,
BU3HAYEHHX CTaHIApTaMH JUIs KBaipiKOBaHUX CepTU(IKATIB BIIKPUTUX KIFOYIB.

OnepaniiiHuii AeHb - JeHb, NPOTATOM SKOTO HajaBad IUIATDKHUX IOCHYT IUIaTHHKA abo HajaBad IUIATDKHHUX ITOCIYT OTPUMYBada, 3aiydeHHH IO
BUKOHAHHS TUIATDKHOI omepaitii, 341iCHIOE CBOIO AiSUTbHICTD, TOTPIOHY AJIsl BUKOHAHHS TUIATIKHUX OTEepamiil;

Onepauiiinuii yac - yacTHHA OMEpaLifHOTO OHA HaJaBada INIATDKHHUX MOCIYT, MPOTATOM SKOI MPUHMAIOThCA IUIATIXHI IHCTPYKLIl Ta JOKyMEHTH Ha
BiJKJIMKaHHA, 10 MalOTh OyTH 00poOIIeHi, mepenani Ta BUKOHAHI baHKOM MpoTAroM 1poro x pobodoro ausA. TpuBamicTs omepauiiiHoro yacy banky (mist
OKPEMHX BIAJiIICHh MOK€ BCTAHOBIIOBATHCH IHIIWH ONepamiiHUi 4ac, SKUH OOBOAWTHCA B AOCTYMHUX i KiieHTa Micusx, @m0 3HaXOIATBCA Yy
BifieHHsIX baHKy) BCTaHOBIIOETHCS:

0e320mieKosi niamixcni onepayii 20mieKo6i naamiycni onepayii GIOKpummas/3aKkpumms
PAXYHKI6
Onepauiiiauii yac banky
3 MIOHE/IIKA 10 11’ ATHHUITIO 3 MOHE/IIIKA T10 11’ ATHUIIIO 3 MOHE/IIJIKA 10 11’ ATHHUIIO
3 08:00 g0 16:30 3 08:00 oo 17:30 3 08:00 mo 15:00
3a KuiBchbkuM gacom 3a KuiBchkum gacom 3a KuiBchkuM gacom

Hicngonepauiﬁﬂnﬁ yac banky BusHauuT micisonepaniifHuil yac sk 4acTUHY pobodoro mHS baHKy micist 3akiH4eHHS

OIEepaIifHOrO Yacy, BKIIIOYAIOYM poOOTY Y BHXITHI Ta CBSTKOBI IHI, MPOTATOM SKOT

3MIHICHIOIOTHCS KacoBi ormepariii, 00poOka Ta BUKOHAHHS IJIATEXKIB B HALlIOHAJIbHIN BaJIOTI, -

OTPHMaHMX CHCTEMOIO JHCTAHIIHHOTO OOCIYyroByBaHHS 3 1X BimOOpakeHHSIM Y

OyxranrepcbkoMy 00Ky He Mi3Hillle HACTYITHOTO ONEepaIliifHOro JHS

Iepconansnmii inenTndikaniiinuii Homep (Hagaui - IIIH-kox) — xombinawis udp, Bigoma nunie Jepkarento i HeoOXiqHa JyuIs HOro aBTeHTHQIKALT
i 9ac 3AiicHeHHs onepailiii 3 Bukopucranusm [TKIIK.

[inTBepaKeHHS TOKYMEHTIB OIHOPA30BHM NapoJieM - TOJaTKOBHI MEXaHi3M IIEPEBiPKH MpaB YIIOBHOBaXKeHOT ocoOun KitieHTa Ha 31ilicHeHHS miepeaadi
eJIeKTpOHHOTO NoKyMeHTa Kitienra 1o banky Ta 3axucty rpomoBux komTiB KitieHTIB Bif maxpaiiCbKuX Iii.

I[TH-KkoHBePT - MaNepoBHii KOHBEPT BCTAHOBJIEHOTO GopMaTy, sikuit Mictuth [TIH-kom.

M[IH-knaBiaTypa - npucTpiit, npuzHauennii s BBeaeHas [1IH-xomy.

IlnacTukoBa KopmopaTHBHa miaTixkHa kapTka (Haganai - IIKIIK) — enexktpoHHMi miaTiKHMH 3aci0 y BUIIAII €MITOBaHOI B YCTaHOBJIEHOMY
3aKOHOJIABCTBOM TIOPSAKY IUIACTUKOBOI KapTKH, IO BHKOPHCTOBYEThCS IUIsl iHIIiIOBaHHS Tepekasy kowTiB 3 KoprnoparnBaoro paxynka Kiienra,
OTpPUMaHHs KOLITiB Yy TOTIBKOBii (opMmi, a Takox 3[ilfiCHeHHs iHIIMX omepauiif, nepenbadeHux JloroBopom, TumoBumu ymoBamu Ta I[IpaBuiamu
KOPHCTYBaHHSI €JIEKTPOHHHM IUIATKHUAM 3aCO00M.

IInaTixkHa iHCTPYKIIs - pO3MOPSIKEHHS iHiLliaTOpa HajaBayy IUIATKHUX ITOCIYT 1010 BUKOHAHHS IUIATKHOT onepartii.

I[naTixkHa onmepauis - Oynb-sKe BHECEHHS, TTIepeKa3 ad0 3HATTS KOIITIB HE3aJeKHO BiJl MPABOBIIHOCHH MiX IITATHUKOM 1 OTPHMYBaYeM, SIKi € ITiJJCTaBOIO
JUISL IBOTO.

[naTHUK - ocoba, 3 paxyHKY SIKOi iHIIIFOEThCS TUIATIXKHA OTIEpallis Ha IMiJCTaBi IUIATIXKHOT THCTPYKIIIi.

[naTHuk ¢pakTUYHUIL - 0c00a, KA B IUIATDKHIM IHCTPYKIIi IUIATHHKA 3a3HadYeHa (HaKTHYHUM TUIATHHKOM 1 TPOIIOBI 3000B'sI3aHHS SIKOi BUKOHYE TUIATHUK
IIUTIXOM IHII[IFOBaHHS TJIATKHOT orepatlii 3i CBOro paxyHKy.

InaTixkHmil iHCTPyMeHT - nepcoHanmi3oBaHuil 3acid, mpucTpiii Ta/abo Habip mpouexyp, IO BiANOBIAIOTh BUMOTaM 3aKOHOJABCTBA Ta MOTOJDKEHI
KOPHCTYBa4eM i HaJlaBaueM IUIaTKHUX HOCIYT JUTs HaJlaHHS IJIaTKHOT IHCTPYKIII.

Ilnatickaa cucrema MasterCard (mapani - MIIC MasterCard) - Mi>kHapoJHa TUIaTiXHA CHCTEMa, B SIKifl MIATIKHOIO OPTaHi3alli€l0 € HePEe3UACHT
MasterCard International Incorporated, Ta sixa 3aifiCHIOE CBOIO JisIIBHICTH HA TEPUTOPil OaraTtbox KpaiH Ta 3abe3nedye MpoBeAEeHHS IepeKa3y KOMITIB Y
MeXax I1i€l TIaTiXKHOT CUCTEMH, Y TOMY YHUCIIi 3 OAHI€T KpaTHH B 1HIILY.

IaaTixkuuii Tepminan (POS-TepMiHan) - eIEKTPOHHHUI NPUCTPIH, NPU3HAYEHUH U iHILiOBaHHS epekasy 3 KoprmopaTHBHOTO paxyHKa, y TOMY YHCIi
BUaYi TOTIBKH, OTPHMaHHS JIOBIIKOBOI iH(OpMarii i ApyKyBaHHS JOKyMEHTa 3a OTIEPALII€IO 13 3aCTOCYBAHHSAM €JIEKTPOHHOTO IDIATIKHOTO 3ac00y.
IloTouyHuii paxyHok - PaxyHok Ta KoprnopaTuBHuii paxyHOK.

IIpumycoBe cnucanHsi (CTATHEHHsI) - IUIATDKHA ONeEpallis 3 PaXyHKy IUIaTHHKA, L0 3IMCHIOEThCS CTAryBaueM Oe3 3roAM IUIaTHHKA Ha MiacTaBi
BCTaHOBJICHOT'O 3aKOHOM BMKOHABYOTO JOKYMEHTA Y BHIIaJIKax, Hepen0auyeHuX 3aKOHOJABCTBOM YKpaiHW, ab0 Ha MiACTaBi pillleHHs Cydy, 110 HaOpaso
3aKOHHOI CHJIM, YW PIIICHHS KepPiBHUKAa OpraHy CTATHEHHs (Horo 3acTymHHKa abo yMOBHOBaXXEHOI 0coOM) y Bumajakax, nepeadadenux IlogarkoBum
KOJIEKCOM YKpaiHu.




PaxyHok - paxyHOK (YKIIOYAalOWM PaxyHOK i3 CHEIiaJbHHM PEeXHMMOM BHKOPHCTAaHHS), IO BinkpuBaeTbest bankom Kitienty s 30epiraHHs KomrTiB i
BUKOHAHHS IUIATDXHUX ONEparliif BiAMOBIAHO 10 yMOB JlOroBOpy Ta BUMOT 3aKOHOJAaBCTBA YKpaiHH. 3a TEKCTOM IIUX THIIOBHX yMOB B TepMiHi "PaxyHok"
BUKITIOUCHO PAaXyHKH, Oreparil 3a SIKHMH MOXYTh 3[iiCHIOBATHCS 3 BAKOPUCTAHHSIM €JICKTPOHHHX IUIATIKHHUX 3aCO0iB.
Paxynoxk BaHky 1is 06JIiKy KOIITIB 3a HeXilOUMMH paxXyHKamMM — BigmoBiguuit mo IlnaHy paxyHkiB Oyxranrepcbkoro oOuniky OaHkiB YkpaiHu
OanaHcoBuil paxyHOK banky mis oGniky kpeautopchkoi 3aboproBanocti Banky nepen Kitientamu 3a nenitounmu Ilotounmmu paxynkamu Kiienra.
BignoBizHo 10 3aK0OHOAABCTBa YKpaiHuU, Y TOMY YHCIIi HOPMAaTHBHO-TIPaBOBUX akTiB HarioHansHOTO 6aHKY YKpaiHH, 3a KpeAUTOM PaxyHKY HPOBOAATHCS
CYMH 3apaxyBaHHS KOIITIB 3 HeZilounx paxyHKiB KiieHTiB Tomo. 3a ne6eToM paxyHKy IPOBOISTHCS CYyMH ITOBEPHEHHS KOIITIB BIIACHUKAM 3TifHO 3 1X
PO3MOPSIKEHHSAMH Ta B IHIIUX BUMAAKaX 3TiJHO i3 3aKOHOAABCTBOM YKpaiHU.
Posnopsianukn Paxynky/KopnopatusHoro paxynky/HakonumuyBajasHOro paxyHKy - 0coOH, SKi BiAIIOBIHO 10 3aKOHOJABCTBA Y KPaiHHU MAIOTh IPaBO
posmnopsimkarucst Paxyakom/KoprioparusauM paxynkom/HaxonmayBaneHuM paxyHkoMm KitieHTa, Ta 3a3HadeHi y BiATIOBITHOMY HepesliKy, HAaJaHOMY JO
banky.
Caiit Banky - odiniiinuii caiit bauky https://www.mbank.com.ua.
Ceprudikar Binkpuroro kiaw4ya KiieHTa - e1eKTpoHHHUN TOKYMEHT, KU 3aCBiAUy€e HANEXKHICTh BIIKPUTOro Kitoda ¢i3uyHii abo oopuaunyHii ocodi,
miaTBepKye ii inentudikaiiiti gaHi Ta/abo HaJae MOXKJIMBICTD 3AIHCHUTH aBTEHTU]IKAIli0 BeO-cailTy.
Cucrema "Intepaer-Bank" - cucrema qucTaHIifHOr0 00CIyroByBaHHs paxyHKiB KimieHTa.
Cnipna onepamnisi (TpaH3aKmisi) - Ile TPaH3aKIis, 10 SKil OTpHMaHAa 3asiBa/TPETEH31sI BCTAHOBIICHOTO 3pa3ka Bix Kiienrta no banky 3 mpuBoxy Hesroau 3
(haKTOM cIMCaHHS, CyMOIO TPaHCAKIil TOMO (ONPOTECTYBAHHS ONEpallii).
CVC2-xox - Tpu3HauHHI KoJ, HAaHeceHHH Ha 3BopoTHY cTopony ITKIIK, mo € momatkoBoto 6e3nexoro mpu CNP (Card Not Present) Tpancaknisix, To06To
TaKuX TpaHcakuisax, npu skux cama [IKIIK, a BukopucToByroThes i pekBi3uTH (31e0i1pm10r0 IHTEpHET TpaHCcakii).
Tapudu banky (Hapani - Tapudu, TapudHuuii niaan) - TOKyMEHT, 3aTBEpIKCHUI YIIOBHOBa)KEHHM OpTraHOM baHKy, sSIKUil BU3HayUa€ MEepeltik Ta BapTiCTh
nocnyr Banky. Tapudu Banky posminryiotscst Ha caiiti banky B Mepexi Intepuer: https://www.mbank.com.ua ta B qoctynaux mist Kiienra micusx, siki
3HAXOMAThCA y BinmineHHsx banky, saxmo iami Tapudu He mependadeni y Homatky mno [orosopy. Ha Paxynox/KopmoparuBawuii
paxyHok/HakonuuysasnpHuit paxyHok Kiienra Bcranosmoersest Tapudauii mian, 3a3nadenunit KitienroM y 3asBi Mpo BiIKPHUTTS TOTOYHOTO PAXYHKY.
YnoBHoBaxkeHa ocoda KiienTa — ynoBHoBaxkeHa KiieHTom (hisudHa 0coba, ska Ma€e MpaBo MiAMKUCY TOKYMEHTIB, BiIMOBIIHO /10 HaJaaHOI JOBIpEHOCTI/
[Mepenixy ynoBHOBa)KeHUX OCi0, SIKi MAIOTh NIPABO PO3MOPSHKATUCS paxXyHKaMH/IHIIOTO TOKyMEHTa, ITepe0aueHoro 3aKOHOAaBCTBOM Y KpaiHU.
®DiHaHCOBHII MOHITOPHHT - CYKYITHICTh 3aX0/liB, 1[0 BXKUBAIOTHCSA BaHKOM sIK Cy0'eKTOM (hiHAHCOBOTO MOHITOPHHTY y cepi 3an00iraHHs Ta mp OTHIIT, 10
BKJIFOUAIOTH MIPOBEICHHS 3aX0/IiB, AKi BXHBAIOThCA baHKOM Ta cripsIMOBaHi Ha BAKOHAHHS BUMOT 3aKOHOJIABCTBA Y c(epi 3ano0iranHs Ta MpoTHLIII.
®dinaHcoBUii HOMep TejeoHy - 11e HoMep MoOiTBHOTrO Tenedony (BimmoBimHoi SIM-kapTu) BepugikoBaHUI y OaHKY, SKHH HAJIC)KUTh, 3a3HAYCHUH 1
migTBeppkeHnit KimieHToMm sk HoMep TenedoHy, 3a JONOMOTOIO SIKOTO MOXKYTh HPOBOAWTHCH (hiHAHCOBI omepalii Ta BHKOPHUCTOBYETHCS baHkoMm mms
BCTaHOBNEHHs ocoOu KiieHTa Ta HamaHHS OaHKIBCHKMX cepBiciB, KoMmyHikamii 3 KiieHTOM, MigKIIOYEHHS AMCTAHIIMHMX MOCIYT Ta MiHiMi3amii
nraxpaicrsa.
FATCA, CRS — mixHapoHi yroay moao 000B’sS3KOBOr0 pO3KpHUTTS/00MiHY iH(popMalii B mopsiaKy Ta o0cs3i BU3HAYCHOMY YMHHHMH HOPMAaTHBHUMHM
aKTaMH.
Yek nuaTizkHOro TepMiHajsa/GaHKOMAaTa - 4YEK BCTAHOBJICHOTO 3pa3ka, L0 JPYKYEThCS IUIATDKHMM TepMiHaJIOM/OaHKOMAaTOM Mif 4ac 3iHCHEHHS
onepauii 3 Bukopucranasm [TKIIK.

VYci i TepMiHM, 3HAYSHHS SKUX HEe BU3HAYCHE IIMMHU THUIIOBIMH YyMOBAaMHU, BXXHBAIOTHCS Y 3HAYEHHSX, SIKIMH BOHH BU3HAYEHI 3TiZIHO 3 HOPMAaTHUBHO-
mpaBoBHMH akTamu HarioHanbeHOTO 6aHKy YKpaiHH, iHITUMY 3aKOHOJABYMMH aKTaMH Y KpaiHM Ta MPaBUIAMU MDKHAPOAHHUX IUIATIKHUX CHCTEM.

PO3ALI 2. YKIAAEHHSA JOI'OBOPY TA BIAKPUTTSA NIOTOYHUX PAXYHKIB
2.1. bank 3niiicHioe BinkputTs [loTounoro/HakomuuyBanbHOrO paxyHKy Ha MiJcTaBi ykiageHoro JloroBopy Ta Haganoi KiieHToM 3asBU IO BiIKPUTTS
MIOTOYHOTO/HAKONMMYYBAIBHOTO PaXyHKY BCTAHOBJICHOTO BbaHKOM 3paska (OKpiM 3asiBU JUIsl BIJKPUTTS PaXyHKIB BUOOpuUOoro (oHAy KaHAWAATa B HApPOMIHI
JenyTatd YKpaiHd B OJHOMAaHIATHOMY BHOOPYOMY OKpY3i), a TAKOX IHIIMX JOKYMEHTIB BIAMOBIIHO JO BUMOT 3aKOHOJABCTBA YKpaiHH, HOPMATHBHO-
npaBoBHX akTiB HarioHansHOro 6aHKy YKpaiHu Ta BHYTPIIIHIX JOKyMeHTiB baHky.
JloroBip BBaKa€THCS YKIAICHAM 3 MOMEHTY Horo mianucadas CTOpOHAMH.
Bun BamoTtn, B skiii BimkpuBaetbes [lorounmii/HakommuyBanbpHui paxyHOK, Ta THI PaxyHKy 3a3HadaroTbes y BiamoinmHii 3asBi Kiienta mpo
BIIKPHUTTS OTOYHOT0/HAKOIINIyBAIFHOTO PAaXyHKY.
Jns BigkpurTs [ToTodHOTO paxyHKY (OKpIM BiIKPUTTS PaxyHKiB BHOOPUOTO (OHY):
e  0e3 oxHOYacHOTO O(OPMIIEHHS MOCITYTH MiAKIIOYeHHs 10 cucTeMu "lHTepHeT-bank" Ta/abo nmocioyru "SMS" - BukopucroByeTbest hopma 3asBu
PO BIIKPUTTS MOTOYHOTO PaxyHKy, HaBejeHa B Jlogatky 1 no umx THUIOBHX yMOB;

e 3 oxHOYacHMM O(OpMIIEHHSM HinKmoueHHs a0 cucteMH "lHTepHer-bBank" Ta/abo mocmyrn "SMS' - BukOpuCTOBYeTBCS (opma 3asBH HpO
BIZIKPUTTS MOTOYHOTO PaxyHKY Ta MiJKiItoueHHs 1o cuctemu "[HTepHer-bank" Ta/abo mocmyrn "SMS", HaBenena B Jlonatky 2 no mux TumoBnx
YMOB.

Hns Bigkpurtst [loTodHoro paxyHkKy BuOOpuYoro (OHOy KaHAWAATa B HApPOIHI JEMyTaTH YKpaiHH B OJHOMAaHAATHOMY BHOOPYOMY OKpY3i
BUKOPUCTOBYETHCS (popMa 3asiBM, BCTAaHOBJIEHA BiAMIOBIAHIMI HOPMAaTHBHUMHE foKyMeHTamu HBY.

Hns Bimkpurtss [lotounoro paxyHky BuOopyoro (oHgy (OKpiM paxyHKiB BuOOp4oro (OHIy KaHAWZATa B HapoOJAHI [emyTaTH YKpaiHH B
OJTHOMaHJIaTHOMY BHOOPYOMY OKpY3i) BUKOPHUCTOBYETHCS (popMma 3asiBH MPO BIAKPHUTTS MOTOYHOrO paxyHKy, HaBeneHa B Jomatky 30 mo mux TumoBux
YMOB.

Jns BinkputTst HakonmumuyBambHOTO paxyHKy BHOOpPYOro (oHIY BHKOPHCTOBYETHCS (popma 3asBH MPO BIAKPUTTS HAKOIMUYYBAJIBHOTO PaxyHKY,
HasezieHa B Jlogatky 31 no nux TunoBux ymos.

3asBa PO BIAKPUTTS MMOTOYHOTO PaxyHKy (3a dopmoio Jomatkis 1, 2, 30, 31 no mux TunoBux yMoB) Ta iHIII JOKYMEHTH B paMKax JloroBopy, II0
nependavaroTh BIIKPUTTS Ta oOciyroByBaHHs [lorouHoro/HakonmmdyBalbHOTO pPaxyHKY, MOXYTh YKJIamaTHCs/0(GOpMITIOBATHCSA B IamepoBili abo
CJIEKTPOHHIN Popmax.

BinkpurTst PaxyHKky B 1HO3€MHIll BalIOTI MOKJIMBE BHKJIIOYHO 32 YMOBH IOINEPEIHHOT0/OJHOYACHOTO BIAKPUTTSA PaxyHKY y HamioHaJbHIH BalrOTI
Vkpaiuu. Binkputrs PaxyHky 31 cHemiaqbHUM PeXHMOM HOTO BHKOPHUCTaHHS MOXKJIMBE BHKIIOUHO 32 YMOBH IIONEPEIHBOTO BiIKPHTTS PaxyHKy y
HalllOHAJIBLHIM BaJIIOTI.

Juem Bigkpurts [Torounoro/HakonnuyBansHoro paxynky KitienTa BBaxkaeThes Jara ykiaaeHHs JJoroBopy 1o mupsoro Ilotounoro/HakomuuyBanbHOTO
paxyHKy.

2.2. Kiienr (okpiM (pi3muHOT 0cOOU-miaIpHeMIs Ta Hi3MIHOT 0co0OH, sSKa MPOBAIUTh HE3aJIekKHY MpodeciiHy MisUTbHICTR) MoJae/Haacuaae 10 banky mig
Yac BIAKPHUTTS paxyHKiB [lepemik yrmoBHOBaKEHHUX 0OCi0, SIKI MAIOTh IPABO PO3IOPsKATUCS paxyHKamu (Hanmani - [lepenik ymoBHOBakeHHX oci0), 3a
¢dopmoto HaBeneHoto y Joxarky 19 no nux TumoBux ymos.

3pa3ok mignucy BracHHKa PaxyHKy - ¢izmunOi ocoOu-mianpueMis, $i3naHol 0coOH, sKa IPOBaJUTh HE3aJIekKHY NMpodeciiHy AisIbHICTE/ JOBIpeHOT
0coOH/IHIIOI YIOBHOBaXXEHOI 0COOM, BH3HAUCHOI 3aKOHOJABCTBOM YKpaiHW, 3a3HaueHuil y Jlorosopi abo B iHIIOMY JOKYMEHTI (IS JOBipeHHX OcCi0 -
nacnopt abo iHIKi JOKYMEHT, IO MOCBiguye oco0y Ta BiAMOBIAHO J0 3aKOHOJABCTBA YKpaiHW Moke OYTH BHKOPHCTaHUH HAa TepUTOpii YKpaiHW s
yKJIaJaHHs [PaBOYMHIB), BAKOPHCTOBYETHCS IIiJ] Yac 3ifiCHeHHs onepaliii 3a PaxyHkamu.


https://zakon.rada.gov.ua/laws/show/z0918-04#n35

2.3. Kiient 30008B's13aHMiT MHCEMOBO TOBIJOMHTH baHK, Ipo HasBHICTH OOTSHKEHHS MAafHOBHX IIPaB Ha I'POIIOBI KOIITH, IO PO3MIillleHi Ha OaHKIBCHKOMY
PaxyHKy, y cTpok, Bu3HaueHnit 3akoHoM Ykpainu "IIpo 3abe3nedeHHss BUMOT KPEIUTOPIB Ta PEECTPALIii0 OOTSHKEHB' .

VY nosinomiienHi KnieHnt 0060B'sI3K0BO 3a3Hauae mpo 3rogy Ha pO3KPHUTTS BaHkoM OaHKIBCHKOI TAEMHHINI HAa MHCBMOBHM 3alUT OOTSHKyBaya, SIKIIO
paBo 00TsDKyBaya Ha OTPUMAaHHs BiANOBiAHOI iH(opMaLii nependaueHo MpaBOYWHOM, Ha IMiICTABI SIKOTO BUHHUKAE 0OTsDKeHHs. baHk 3000B's13aHuid B3STH
Ha O0JIiK MOBIZOMJICHHSI PO BYMHEHHS MMPAaBOYMHY HE Mi3HillIe HACTYIHOrO pobOo4oro AHs micis Horo orpumanHs. bank He Gepe Ha 00K MOBiIOMIICHHS
PO BUMHCHHS NPABOYMHY, HA IiJCTaBi SIKOTO BUHUKA€E OOTSHKEHHS MaifHOBHX IIPaB Ha POIIOBI KOILITH, IO 3HAXOJAThCS HA PaxyHKy, SKIIO Taki mpasa €
IIPeMETOM MONEPEAHBOr0 OOTSHKEHHS, 3TiHO 3 SKUM HACTyITHEe OOTSDKEHHS TaKhX MpaB He JOIYCKAeThes, Mo 10 OyIo moBigomieHo baHk, a Takox y
pa3i HasBHOCTI IyOJiYHOrO OOTSDKEHHS pyXOMOro MaifHa momo Takoro PaxyHka abo y pasi 3ynmMHEHHS BHIATKOBHX omepalliii 3 takoro PaxyHka B
MOPSKY, TependadeHoMY 3aKOHOJaBCTBOM.

[oBimoMIIEHHS Ma€ MiCTUTH TaKy iH(opMaIlito:

e  iM's (HaliMeHYyBaHH:) 0OTsDKyBaya, HOro MicIe MpOKUBaHHS (MiCIIE3HAXOKEHHS);

e  BigomocTi npo PaxyHok (PaxyHku), oo sSKoro (SKuxX) BHHUKIO OOTSDKEHHS, pO3MIp TPOIIOBUX KOUITIB, HIXKYE 32 SKUH HE MOXe OyTH po3Mip
TPOIIOBUX KOIITIB, IO 3HAXOAAThCS Ha PaxyHKy (IKIIO Takui po3Mip BHU3HAUCHHUN MPAaBOUYMHOM, Ha IIJICTaBI SIKOTO BHUHHUKA€ BiAMOBIIHE
OOTsDKEHHS);

e  BIIOMOCTI PO BUKOHAHHS MafHOBHX IPaB, SIKi € MPEIMETOM OOTSDKEHHs, Ha KOPUCTh O0TsDKyBada IPH 3BEPHEHHI CTATHEHHS Ha HUX, SIKIIO iHIIE
He nepe0adeHo IPaBOYMHOM, Ha IiJICTaBi SKOTO BUHHUKAE BIIIOBIIHE OOTSHKEHHSI.

Kuient nosigomise bank, a bank Oepe Ha 0o0JIiK MMOBIMOMIIEHHS y CTPOK, BH3HaueHHi 3akoHOM Ykpainn "IIpo 3abe3medeHHs] BUMOT KPEIHTOpiB Ta
peecTparifo oO0TsDKeHb", y pa3i BHECEHHS 3MiH [0 TIPaBOYMHY, Ha IJICTaBi SKOTrO BHHHUKAE OOTSDKEHHS MAalHOBHX IpaB Ha TPOIIOBI KOIITH, IO
3HaXOAAThCA Ha PaxyHKy, 110 IpU3BOIUTH 10 3MiHM iHpOpMAIli y IOBIIOMIICHHI, paHille HalpaBiceHOMY baHKy, a Tako y pa3i 3aMiHH OOTsDKyBada 3a
TaKHUM TIPaBOYHHOM.

Bank He mepeBipsie Ha BiANOBIIHICT 3aKOHONABCTBY YKpaiHU Ta/ab0 BHMOTaM 3aCTOCOBYBAHOTO IpaBa 1HO3EMHOI Jep)KaBU MPAaBOYMH, HA MiACTaBi
SIKOTO BUHUKA€ OOTSDKCHHS MAiHOBHMX IpaB Ha IPOIIOBI KOLITH, IIO 3HAXOJAThCS Ha PaxyHKy, NPaBOYMH, HAa MiJCTaBi SKOrO BUHUKAE BHMOTQ, IO
3a0e31evyeThCsl TAKUM OOTSDKEHHSIM, IIPaBOYHH 00 3aMiHM 00TsDKyBada, a TAKOXK 3MiHH 0 3a3HaYCHHUX MPaBOYMHIB.

2.4. bank 3000B's13aHMI HaIICIaTH MOBIIOMIICHHS IO BIAIIOBIAHOTO KOHTPOJIOIOYOTO OPraHy IPO BiIKPUTTS ab0 3aKpUTTS PaxyHKy (OKpiM paxyHKIB
BuOOpuux ¢ouxaiB) KiieHTa - rulaTHUKa MOJATKIB Ta MPOBOAWTH BUIATKOBI omepallii 3a paxyHKoM Takoro KiieHTa B MOpsIKy, BU3HAYEHOMY CTaTTelo 69
[TonarkoBoro kojekcy YkpaiHu.

PO3/IL1 3. HOPSIOK OBCJYTOBYBAHHS PAXYHKIB TA 3IAICHEHHA IVIATIXKHUAX OIEPALIA
HIAPO3/ILI 3.1. 3SATAJIHAM MMOPSA0OK HAJTAHHSI IIOCAYT U
3.1.1. bauk Haja€e MWIATHKHI TOCIYTH Ta 3/ilCHIOE 00cayroByBaHHs [I0TOYHOTO paxyHKY, 30KpemMa:
e  BHUKOHYE IUIATDKHI omeparii y Mexax 3aiumKy komTiB Ha [ToTouHomy paxyHky KiieHTa y BiAIOBiAHII BamoTi HAa MOMEHT HOAaHHS 10 baHky
HaJI©KHUM YMHOM opopmireHnX [InaTikHuX iHCTPYKIiH ab0 Ha MOMEHT BUKOHAHHS BiANoBigHOT [ImaTikHOT iHCTpYyKLIT;

e  3xilicHioe JlebeToBuit nepekas 3 [IoToYHOrO paxyHKy y BUNAJKax Ta MOPSIKY, BU3HAYEHUX [IMMH THIOBHMH yMOBaMH;

e 3nilicHioe onepanii gt Kimienta va BPY;

e  BHKOHYE iHIII onepaii, mepegdadeHi 3aKOHOAaBCTBOM Y KpaiHu;

o  3niiicuioe Bumyck I1KIIK 3a KoprmopaTuBHUM paxyHKOM.

Sxmo iHme He BcTaHOBIEHO Tapudamu, TO NPOLEHTH 3a KOPUCTyBaHHS baHKOM Komramw, mo 3HaxonsThcs Ha [lotouHomy paxyHky Kiienra, He
HAapaXOBYIOThCS Ta HE CINIAYYIOTHCS.

O6cayroByBanHs HakonmayBanbHOTO paxyHKY 3IMCHIOETHCS Y BIAMIOBITHOCTI 10 BUMOT JloroBopy aHanmorigHo Bumoram 1o [lorouHoro paxyHky, ane
B YaCTHHI, SIKa He CYNepeYnTh YNHHOMY 3aKOHO/IABCTBY Y KpaiHM Ta HOpMaTHBHHUM JJOKyMeHTaM HarionangpHoro 6aHky YkpaiHu.

3.1.2. laToro moyaTKy BHIATKOBHX omnepauii 3a [lotouynnm paxyHkoMm € narta, Bu3HadeHa [lomatkoBuM konekcoM Ykpainu. Ilicist Binkputts [TotouHoro
paxyHKy 10 MOMEHTY HOTO B3SITTSI Ha OOJIIK y KOHTPOJIIOIOUOMY OpTaHi 3a HUM 3/IHCHIOIOTHCS] BUKITIOYHO Olepartii i3 3apaXyBaHHs KOIUTIB, SIKIIO iHIIE He
nepen0adeHo MOJIOKEHHSIMH YHHHOTO 3aKOHOJABCTBA Y KpaiHu.
3.1.3. Inst obciryroByBanHs KitieHta BaHKOM BCTaHOBITIOETHCS OTEpaIiiHINA Yac, IKHM BU3HAYA€ThCA B THIIOBHX yMOBAx B pO3.iii 1, a TaKOX TOBOIHUTHCS
1o Bimoma KitieHTa nmistxom po3minieHHs Ha caidti banky http://www.mbank.com.ua ta qoctynaux ans KimieHTa MicIiix, siKi 3HAXOIATHCS Y BiATUICHHIX
banky.
3.1.4. Ins 3aiiicHeHHs aThxHKUX omnepariiit KiienT monmae mo banky mmaTixHi iHCTpyKLii 3a popmamu, HaBeneHNMH y JlomaTtkax no mux THIIOBHX yMOB:
e  THnHoBa (opMa MIATHKHOT IHCTPYKII, Tka BUKOPHCTOBYEThCS NIpH iHiwiloBaHHI kiieHTaMu AT "MerabaHk" miaTiKHUX onepaliil y HallioHaIbHii
BaJIIOTI, SKIIO TUIATIXHA IHCTPYKIIiS HATAEThCS TUIATHUKOM - JlogaTok 7;
e THHOBa (hopMa INIATIKHOI IHCTPYKIT, SIka BUKOPHCTOBYEThCS NpH iHinitoBaHHI kiieHTamMu AT "Merabank" muaTixxHUX onepauiil y iHo3eMHil
BAJIIOTI, SKIIO TUIATIXHA IHCTPYKIIiS HATAETHCSI TUTATHUKOM (3a Meki 6aHKy) - JlomaTok §;
e TumoBa GopMa TUIATIKHOI IHCTPYKIiI, sIKa BUKOPUCTOBYEThCS MpH iHilifoBaHHI KiaieHTaMu AT "MerabaHk" mmaTiKHUX omepaliiii y iHO3eMHii
BAJIFOTI, SIKIIO TUIATDKHA 1HCTPYKIIiSl HAAETHCS TUTATHUKOM (B MeXxax 0aHKy) - Jlomaroxk 9;
e TtunoBa GopMa IIaTiHKHOT IHCTPYKIIii, sIka BUKOPUCTOBYETHCS TpH iHiNitoBaHHI KiieHTaMu AT "MerabaHk" kacoBuX orepaitiif 3 nmepekasy KOIITIB
Ha paxyHOK KITII€HTa y HaIlloHaJbHiN BatoTi - JJogarok 10;
e THnoBa ¢popMa IUIATHKHOT IHCTPYKIIT, IKa BUKOPUCTOBYEThCS pH iHilitoBaHHI kiieHTamMu AT "Metabank" kacoBux omnepailiii 3 mepekasy KOIITiB
Ha paXyHOK KJIiEHTa y iH03eMHiH BamoTi - JlomaTtok 11;
e  THnoBa (opMa IUIATKHOT IHCTPYKIIi, sIKa BUKOPUCTOBYEThCS U iHilioBaHHi kiieHTaMu AT "Merabank" kacoBuX orepariiii 3HATTS TOTIBKOBUX
KOIITIB 3 PaXyHKY KJIi€HTa Yy iHO3eMHiii BamoTi - lonatoxk 12.

KitieHT Mae mpaBo 0OpPMUTH IIIATIXKHY IHCTPYKIIIIO B €JIEKTPOHHIH abo mamepoBiit Gopmi.

3.1.5. bank npwuiiMae IaTiXKHY 1HCTPYKIIIO 10 BUKOHAHHS MpoTaroM 30 KaleHJapHUX THIB i3 naty ii ckimamaHHs. Jlata CKIIQIaHHs TIATIXHOT IHCTPYKIii
HE BPaxOBYETHCA.

Bank npuiiMae Ta BUKOHY€ IUIATiXKHY iHCTpYKHito KitieHTa poTsATroM orepamiifHoro JHS, SIKIIO IUIATDKHA THCTPYKINS HamidNIIa O HBOTO MPOTATOM
omepaiifHoro Jacy. bank npuiiMae Ta BUKOHY€ IUIaTixHY iHcTpyKuito KitieHTa, 1110 Hagiinma 10 HOTo Micis 3aKiHYeHHs ollepauiiiHoro yacy, He Hi3Hile
HACTYITHOT'O OTepariifHOTO JTHS.

BaHk BUKOHYe MaTiXKHI iHCTPYKIIi BiAMOBIAHO [0 YEProBOCTi X HAAXOMKEHHs (KpiM BHMAJKIB, YCTAaHOBICHHX 3aKOHOM YKpaiHH) Ta B MeXax
3aIUIIKY KOINTiB Ha [IOTOYHOMY paxyHKy Ha MOYAaTOK OIEpallifHOro AHS 3 ypaxyBaHHSIM HAJXO/KEHb KOIITiB Ha [IOTOYHMI paxyHOK HpOTIrOM
orepamniitHoro 4acy. Y pasi, Koo me nepeabdadeHo ykimageHUMH MK bankom i KimieHTOM BiIIOBIIHUMH yrogamw, IUiaTixHi omeparii 3a [loTouHnm
paxynkom Kitienra BaHk BUKOHY€ B MeXax BCTAHOBIICHOTO JIIMITY oBepApadrTa.

3.1.6. KirienT Mae npaBo 3a3HauaTé B IUIATDKHINA IHCTPYKIIT JaTy BaMOTyBaHHS (JUIS INTATDKHUX IHCTPYKWIN B HAIIOHANBHINH BAIOTI - 1aTa HE MOXe OyTH
mizuine 10 (gecsTH) KaJICHIAPHUX JHIB IICIS CKIAIaHHS IUIATDKHOT IHCTPYKIIT, VIS IUIATDKHUX IHCTPYKILil B IHO3eMHIH BaJIIOTI - HE MOXKE IEPEBUIIYBaTH
2 (mBox) poboUMX AHIB, HE BPAXOBYIOUH ATy HAJXOJKEHHS IHOTO JOKYMEHTY 10 baHky.

Bank nepepaxoBye CyMHu KOILTIB 3a IUIaTKHOO OIepaLi€lo Ha paxXyHOK OTPUMyBaya IPOTIrOM ONepaliiHoro AHs B 3a3Ha4YeHy B IJIATDKHINA iHCTPYK LT

JIaTy BaJIFOTYBaHHSI.



3.1.7. bauk npuiiMae 10 BUKOHaHHS HajaHy Kili€eHTOM IIaTiKHY IHCTPYKIIIO 32 yMOBH, IO IUIATDXKHA IHCTPYKILiS 0opMIIeHA HAJICKHUM YHHOM Ta HEMAe
3aKOHHUX MIJICTaB JJIs BIIMOBH B i MPpUHHATTI.

Bank y pasi BigMOBH B IPUUHATTI HaJaHOT IUIATIXHOI IHCTPYKIIT ITOBUHEH HEraifHO MOBIZOMUTH IO L€ iHiliaTopa i3 3a3HaYSHHSIM IPHYMUHH BiZIMOBHU
Ta HOCWJIAHHAM Ha HOPMH 3aKOHOZABCTBA YKpaiHM (32 HassBHOCTI).

bank namae Kiienry inpopmauiro, moB's3aHy 3 HeBUKOHAHHAM IUIATDKHOI IHCTPYKIIl, opopMIIeHOI B eleKTpoHHii (opmi, 3acobamu AnCTaHUIHHOT
KOMYHiKaIii.

Micns cnmcanns xomriB 3 IToTouHoro paxyHky KitieHra abo HacTaHHS JaTé BaJIOTYyBaHHS IUTAaTDKHOI iHCTpykmii s KiieHTa Hactae MOMEHT
0E3BIIKIMYHOCTI IUIATDKHOT IHCTPYKITI.
3.1.8. [InatixkHa orepallisi BBXKA€EThCS aKIICITOBAHOO MICIIs HAJaHHS IIATHUKOM 3TOJIU Ha 11 BUKOHAHHS.

3a mIaTDKHAMH OTepalisMy, iHiIiioBaHUMU/3ilicHeHNME depe3 cucteMy "lHrepHeT-bank", KnieHT Hajgae 3roqy Ha BHKOHAHHS JTAaHOI IDIATiKHOT
ormeparii IUIIXOM HaKJIaJaHHs eIeKTPOHHOTO MAMKCY Ta HalpaBJICHHS Ha BUKOHAHHA IUIATKHOI iHCTpyKHii 70 baHky.

3a mnaThKHUME omepauismy, iHinidoBanumu Kiientom B mamneposii ¢opmi, KiieHT Hamae 3rony Ha BUKOHAHHS JaHOI IIATIXHOI omeparil HULIXOM
CKJIaJaHHAM IUIaTDKHOT IHCTPYKIIii, HaKJIaJIeHHSIM Ha Hel MiAMUCY Ta MOAaHHAM i1 Ha BUKOHAHHS 110 baHKy.

3a mIaTHKHUMH omepanisiMy iHilnifioBaHuMu bankoM (crmcaHHs KoMiciiiHoi BuHaroponau 3a Tapudamu banky, Tomo) - 3rona KiienTa Ha BUKOHaHHS
IUTATDKHOI IHCTPYKINT Ta onepamniii MoB'I3aHAX MiX CO0OI0 CHUIBHUMHU O3HAaKaMHM, Y BU3HAaYeHUH IepioX dacy (Hajaii - MOB'sS3aHi MiX cO0OI0 IUIATIXHI
orepaii) nepenbadaeTsest B JloroBopi. Y TakoMy pasi 3rojia HaJaeThCsl epel] BUKOHAHHSM IepIoi IIAaTHKHOT oneparii IuIsixoM mianucanas Jlorosopy.
3.1.9. bank 3apaxoBye Ha [IoTOYHHMI paxyHOK I'pOIIOBI KOIITH, IO HaJIHNIIM HA KOpHCTh KilieHTa poTAroM omnepariifHoro AHs, y JeHb iX OTpHMaHHS,
SIKIIO T 9ac IMPOBEJICHHS KOHTPOJIO 3a PEKBI3UTAMHM IDIATDKHUX IHCTPYKIH He BHSABICHO PO30DKHOCTEH Ta AaTa X HAaIXOMKEHHS 30IiraeThbes 3 HaTOO
BamoTyBaHHs. Komtu, mo orpumani bankom Ha kopucts KiieHTa 10 HacTaHHS 1IaTH BaIIOTYBaHHSA, SKa 3a3HadeHAa B IUIATDKHIA 1HCTPYKMii,
3apaxoByloThcst bankom Ha [Totounnit paxyHok KitieHta B IeHb HaCTaHHS 1aTH BaIIOTYBaHHS.
3.1.10. Kunient Hece BiAnmoBifanpHicTh mepeq baHkoMm 3a BiAMOBIAHICTH iH(OpMAILLii, 3a3HaYE€HOT HUM y IUIATDKHIN 1HCTPYKUii, CYyTi MIATOKHOI oneparii
BiZMOBiAHO 70 YMOB JloroBopy.
3.1.11. ITnatixHi onepauii 3a [Torounnmu paxyHkamu KiieHTa MOXXyTh OyTH 3ymuHeHi (y TOMY YHCII B pa3i HaKJIaJeHHsS Ha KOIITH apemTy) abo Kirienty
Moxe OyTH BitMOBIIeHO baHKOM B TX IIpOBeAEHHI Y BUIIaJKax NepeadadyeHnx 3aKOHOJaBCTBOM Y KpaiHH.

3aMOpO’KEeHHsI aKTHBIB, TIOB'I3aHHX 13 TEPOPU3MOM Ta HOTo (piHAHCYBaHHSIM, PO3IOBCIODKEHHSIM 30p0i MacOBOTO 3HHUIIEHHS Ta HOTo (hiHaHCYBaHHSM,
3ynuHeHHs1 (iHAHCOBHMX oOllepaliii KOpHUCTyBada, SIKIIO BOHM € IJO3PIAIMMHM, Ta B pa3i BUHUKHEHHS IIiJO3PH, IO BOHU MICTSTh O3HAKM BUMHEHHS
KPUMIHAJIFHOTO TIPaBOMOPYLICHHS, BH3HaueHOT0 KpHMiHambHUM KOAeKcOM YKpaiHW, OJIOKYBaHHS KOLITIB/3yNMWHEHHS (PiHAHCOBHX omepauiil ocil,
3a3HAa4YEHNUX Y CAHKIIMHUX CIHCKaX, 3A1HCHIOETHCS BiAMOBITHO 10 3aKOHOAABCTBA 3 MUTAaHb (JiHAHCOBOTO MOHITOPHHTY Ta CAHKIIHHOTO 3aKOHOJABCTBA.
3.1.12. bauk mpusynunsie obcayroByBanus [loTouHoro paxynky Kiienra y pa3si HasBHOCTI mpoctpouenoi 3aboproBanocti KitieHta 3a 00ciayroByBaHHs
[loTouHNX paxyHKiB Ta HaJlaHHS MOCIYr BaHKOM He3aJe)HO Bif CTpOoKy mpocTpodeHHs. [licis moramenHs KiieHTOM mpocTpodeHoi 3a00proBaHOCTI 3
HajaHux baHkoMm mociyr Ta oOciyroByBaHHs ioro [loTouHoro paxyHky Ta cruiati KiieHToMm HeycToiiku (TeHi, mTpadiB) y moBHOMY 00cs3i, baHk
BiHOBIIOE 00cmyroByBaHHs [loTrounoro paxyHky KiieHTa, sikino iHme pimneHHs He Oyze npuitHsiTo bankom.

HIIPO3JLI 3.2. MOPANOK 3AIMCHEHHSA OMEPAIIIN 3 KYHIBJAI/MPOJIAXKY/OBMIHY BE3TOTIBKOBOI IHO3EMHOI BAJIIOTH
3.2.1. Kuient mopyuae, a bank 30608's13yeTbest Ha miacrasi JloroBopy, mux TumoBux ymoB Ta 3asB Kitienra (Hagani - 3asBa), a TAKOXK IHIIMX JOKYMEHTIB,
HajaHux KiieHTOM y BiANOBIZHOCTI 3 BHMOTaMH YMHHOTO 3aKOHOJABCTBA YKpaiHH, YKJIaIaTH BiJ CBOrO iMeHi, ane 3a paxyHok KiieHta yromu 3
KYMiBIIi/Tpogaxy/oOMiHy 0€3roTiBKOBOi iHO3eMHOI BAIOTH (HaJali - YT0AW) Ha BAIIOTHOMY PHHKY YKpaiHH HAa YMOBaX, BU3HAYCHUX IUMH THIOBUMH
yMmoBamu Ta 3asBamu KirieHTa.

3asBa PO KYIiBIIO/TIPOax/00MiH iIHO3€MHOI BaIIOTH CKIIagaeThes 3a (opMoro baHKy, 110 MiCTUTBCS y BiAMOBITHUX OJAaTKaX 70 IUX THIIOBUX YMOB:

e  (opma 3asBH PO KyMIBIIO iHO3eMHOT BAMIOTH - y Jlogatky Ne 16;

e (opma 3asBH PO NMpoJax iHO3eMHOI BaioTH - y Jlomatky Ne 17;

e (Qopma 3as1BH 11 0OMiHY iHO3eMHOI BatoTH -y lomatky Ne 18.

Krient moxke nozaBatu 3asBy 10 baHky y mameposiii ¢popmi abo 3a 1OMOMOTO0 TUCTaHIIHHOT crucTeMu. bank npuiiMae 3asBu KiieHTa 10 BUKOHAHHS
MIPOTATOM CTPOKY, HEOOXiJHOTO [Tl BUKOHAHHS TaKoi BAFOTHOI omepailii, ane He mi3Hine 30 kaleHJapHuX THIB, TOYMHAIOYHN 3 AaTH ii opopMileHHS (IeHb
0o(OpMIIEHHS HE BPaXOBYETHCS).

KinpkicTe mpuMipHHKiB 3as1B, 10 IOAAIOTECS 0 baHKy y manepoBiit popMi, ckiIagae He MEHIIIE HiXK /IBa IIPHUMiPHUAKH.

3.2.2. Kiient nopydae banky mponaru, 3a kKypcoM baHKy Ha neHb mpoaaxy, KymieHy 3a 3asBoro KiieHTa iHO3eMHY BalllOTy Ha BAJIIOTHOMY PHHKY
VYkpaiHu y BUNAJKy, SIKIIO I iHO3EMHA BalloTa He Oyne mepepaxoBaHa KilieHTOM 3a NMpU3HAYEHHSM Yy BH3HAYCHHUH 3aKOHOJABCTBOM YKpAalHU CTPOK Y
BCTaHOBJICHOMY TOPSAKY a00 B IHIIMX BUMAKaX, AKII0 KomTH KitieHTa B iHO3eMHIH BaJIOTI 32 3aKOHOJJABCTBOM YKpaiHH Ta/abo HOPMAaTHBHO-TIPABOBUMU
aktamu HarioHansHOTO O0aHKy YKpalHi BU3HAYCHI SIK iHO3EMHA BaJIIOTa, IO Miisrae 000B'I3KOBOMY Mpoaxy baHkom.

3.2.3. KuienT y BianoBinHiit 3asBi npo KymiBmo/mpoaax/o0MiH iHO3eMHOI BamoTH nopy4ae banky nepepaxysatu 3 [lorounoro paxynky Kiienra nesny
CyMy B HalliOHaJbHIH BaJIFOTi, HEOOXIAHY AJIS KYIiBIi iHO3MHOI BaIOTH, a00 MEBHY CyMy B iHO3EMHIH BaIOTi, IO MOTPiOHA U MPOJAXy iHO3EMHOT
BaJIIOTH, 200 MEBHY CyMY B IHO3EMHIil BaJIOTi, [0 MOTPiOHA IS KYIIiBJIi iHO3EMHOI BAITIOTH.

3.2.4. baHK BCTaHOBITIOE KYPC/KPOC-KypC 10 TPUBHI/IHO3EMHOT BAJTIOTH 32 JIOMOBIICHICTIO CTOPiH, BUXOJSYH 3 KYPCiB/KPOC-KYpCiB, siKi ckiainmcs Ha BPY. B
3assi KitieHT Mae mpaBo BkazaTu nmudpoBe 3HAUCHHS Kypcy KyIiBIi/IIpoaxy/00MiHy iHO3eMHOI BafoTH a00 3a3Ha4YNTH "3a KypcoM OaHKy'".

3.2.5. Cyma BapTOCTi MOCIYT 3 KyMiBi/Mpoaaxy/oO0MiHy iHO3eMHOI BairoTH, HaJaHuX Kili€HTOBI, CKNafaeThesl 3 CyM, BU3Ha4eHHX Jirounmu Tapudamn
Banky, Ta Buronau, orpuManoi bankoM 3rigHO 4eTBepTOro ad3ally HbOro MyHKTY THIOBHX yMOB.

Crutara BaptocTi nociyr banky 3xilicHioeTsest KnieHTOM y HallioHanbHi# BaymoTi YKpaiHu HUTIX0M 0e3roTiBKOBOTO TepepaxyBaHHs KowTiB baHky abo
nusixom aederoBoro nepekasy bankom komrriB 3 ITorouHoro paxyHky Kiienra, abo muisixom yTpuMaHHs BaHKOM IIMX KOWITIB i3 CyMH T'PHBHEBOrO
€KBIBaJIEHTa, IO HAJIEXHUTH 10 IepepaxyBaHHs KiieHTy.

Po3paxynkn mixx CTOpoHaMH 3IiHCHIOIOTECS Y O€3TOTIBKOBOMY MOPSIKY HIISIXOM HepepaxyBaHHs KOIITIB.

CTOpOHU TOMOBHIIHCS, 1[0 BCS BUTO/a Ta/abo TOXATKOBI BUTpaTH ab0 30MTKY, TOB'I3aHI i3 MOXKIMBUM BIIXHJICHHSIM KypPCiB KyIIiBIIi, IPOAAXy, OOMiHy

0e3roTiBKOBOI 1HO3€MHOI BaIOTH, 3a3Ha4eHHX y 3asBax KitieHTa, BiJ KypciB ()akTHYHO NPOBEAEHHX Olepaniili Mo BUKOHaHHIO 3asB KirieHTa, HaneXuTh
BHUKJIIOYHO BaHKy Ta € YaCTHHOIO BapTOCTi HOro MoCiyr, 3a3Ha4eHo] B epIIoMy ad3alli [[bOro MyHKTY.
3.2.6. bank BHKOHYe NpUIHHITE NO BUKOHAHHS jaopydeHHs KiieHTa mono KymiBnmi/mpomaxy/oOMiHy iHO3eMHOI BaJIOTH y BiIIOBITHOCTI 3 BKa3iBKaMu
Kuienta Ha HaiiGinbll BUTAHUX [UIsI HBOTO YMOBax. baHK Mae MpaBo BiACTYNUTH BiJ LMX BKAa3iBOK, SKIIO 3a 0OCTaBUHAMH CIIPaBH Ii¢ HEOOXiTHO B
intepecax Kuienta i Bank He Mir 3aBuacHo Hamiciaath 3anuT Kili€eHTy 4M He OTpHMaB CBO€YACHO BiAMOBiAi Ha cBiit 3anut. baHk, 3aificHIO0YH
KYIIIBITIO/TIPO1a’k/0O0MIH 1HO3€MHOI BAJIFOTH, BUKOHYE BCi 3000B'si3aHHA Ta 3a0e3medye BCi MpaBa, SKi BUIUTMBAIOTH 13 yrof, YKIaJCHUX Ha BaIIOTHOMY
PUHKY YKpaiHu.

MIJIPO3ALI 3.3. OCOBJIUBOCTI BUKOPUCTAHHS KOPIIOPATUBHUX PAXYHKIB, OIEPAIIIL 3A AKUMH MOXYTh
3IIACHIOBATHUCS 3 BAKOPUCTAHHSM EJEKTPOHHUX IUTATIKHUX 3ACOBIB
3.3.1. Bauk Biakpusae Kiienry KopnopatuBHuii paxyHoK, omnepartiii 3a SKUM MOXYTb 3[Iii{CHIOBATHCS 3 BUKOPUCTaHHIM CIEKTPOHHHUX IUIATOKHHUX 32cC00iB
(napmani — EIT3) y BianoBiaHoCTI 10 po3ziny 2 uux THUMOBHX yMOB Ta 3AiHCHIOE HOro 00CIyroByBaHHs 3a 1e0STOBOIO INIATIHKHOIO CXEMOIO, 1110 nepeadadae
3ifiCHeHHs IATKHUX onepaltii 3 Bukopuctanusm EIT3 B mexax 3anmuniky komTis KitienTa, siki 007iKOBYIOThCS Ha Horo KoprnopatHBHOMY paxyHKY.



3.3.2. /Iyt motped rocnonapchKol/mianpueMHHIBKOT/He3anexHol npodeciiinol misbHOCTI Ta 3milicHeHHs onepauniit 3a KoprnoparusanM Paxynkom Bank
Buzae noBipeHnM ocodam Kitienra - Jlep>kaTensim koproparuBHi (6i3HeCOBI) IUIaTiXHI IHCTPYMEHTH, a caMe: INIACTHKOBI KOPIOPATHBHI IUIATIXKHI KapTKU
Merankapt (Hagani — [TKIIK MerankapT) abo mIacTHKOBI KOPHOPATHUBHI IUIATKHI KapTku ruiatixuoi cucremu MasterCard (mamani — IIKITK MIIC).
Bupaua rorieku 3 KopriopatuBHoro paxyHky 3aificHioeTsest 3a gornomororo ITKIIK.
3.3.3. 3apaxyBanus kouriB Ha KoproparuBuuii paxyHok KitieHTa 3IiCHIOETBCS BHKIIOYHO y BamioTi KoprmopaTHBHOTO paxyHKy. Y BHIAIKy
HAJXO/KCHHS KOLITIB y BalIOTi, IO HE CIiBHajgae 3 BalOTO0 KoOpHmOpaTHBHOTO paxyHKy, 3apaxyBaHHS TaKUX KOIUTiB HE 3AiHCHIOETHCS, a KOIUTH
MIOBEPTAIOTHCS BiANIPAaBHUKY.
3.3.4. Jlepxares Ma€ MpaBo:

. pukopuctoByBatu [TKIIK st 31iiicHEHHS IIATIXKHUX OTEpalliid BiJMOBIIHO O BUMOT 3aKOHOJIaBCTBa YKpaiHu Ta yMOB J[oroBopy;

e 3a pomomoroio ITKIIK oTpuMyBaTé roTiBKy B po3Mipax, YCTaHOBJIEHHX HOPMAaTHBHO-TIpAaBOBHMH akTaMu HamioHampHOro GaHKy 3 ITHMTaHb

BE/ICHHSI KaCOBHUX OIEpalliil y HalioHaJIbHIN BaJIOTi B YKpaiHi.

3.3.5. Kopucrysauy 3a6oponeno BukopucroBysatu [IKITK pist Bumaté 3apo0iTHOT IIaTH, IHIIKNX BUIIB COLIaNIbHUX BHIUIAT 1 JOMTOMOTH.
3.3.6. KimienT camocTiiHO BH3Ha4yae oci0, sIKi MarOTh MPaBO 3/IMCHIOBATH IUIATDKHI Ta/abo iHm omepauii 3a Horo KopmopaTuBHHM paxyHKOM 3
BukopuctanaaM [IKIIK, Ta 30008's3anuii Hanatu banky ix ineHTH(iKaiifHi AaH] B TOPSAKY, BUSHAYCHOMY UMM THIIOBUMH yMOBaMH Ta JloroBopoMm.
3.3.7. Kumient Hece BianmoBinanbHicTh 32 Bukopuctanns [IKIIK mix gac 3iiiCHEHHS IDIaTIKHUX Ta/a00 1HIIMX OTepariil.
3.3.8. TIKIIK Mertankapt/IIKITIK MIIC [lepxarensm ogopMiIIo0ThCsl Ha mincraBi HamaHux KiieHToM Ta odopMieHHX HalexHHM dnHOM [lepemiky
Jlepxarenis, siki MaroTh npaBo Ha orpumaHHs [IKIIK Tta 3xificHenns 3a momomororo ITKIIK onepamiii 3a KoprnoparuBauM paxyHkoMm (Hamani — [lepemix
JlepxareniB), Ta 3assBU-aHKETH Ha BHITYCK IUIACTHKOBHX KOPIOPAaTUBHUX IUIATDKHUX KapTOK Ha iM's moBipeHHX oci6 Kiienra (Hagami — 3asBa-aHKeTa) 110
¢dopmi JJonatka 21 no TunoBux ymoB.
3.3.9. Ilepenik depxareniB HagaeTbest Kimienrom mo banky mo dopmi Jonatka 22 1o Tunosux ymoB. Kinbkicts depxaterniB baHkoM He 0OMeKYeThCS.
3.3.10. IIpu otpumanHi B Banky ITKIIK [lepxatens, 3a3nauenuii B [lepeniky Jlep»aTeniB, MOBUHEH MOBIIOMUTH Ha3By KitieHTa Ta HamaTtéu JOKYMEHTH,
HeoOXiH1 171 mpoBeaeHHS ineHTudikamii ta Bepudikarmii Jeprkarens.
3.3.11. V Bumazky HeoOXigHOCTI 3ynuHeHHs Aii 0yab-sikoi 3 [IKIIK y 3B's13Ky 3 npunuHeHHSM ab0 THMYacOBHM 3YIIMHEHHSM IIOBHOBaXKeHb ii JleprkaTers,
Knient namae no Bamky odopmnenuii HanexxHuM unHOM Crom-iuct mo ¢opmi Jlomatka 23 o TumoBux ymoB Ta ji€ BigmomiaHo no «[IpaBui
KOPHCTYBaHHs €JIEKTPOHHHUM IUIATDKHAM 3ac000M (IIACTHKOBOIO KOPIIOPATHBHOIO IUIATKHOIO KapTKoro) Merankapt (Hanmani - [IpaBuima kopuCTyBaHHS
IKIIK Merasnkaprt), HaBepenux y Jomatky 27 mo TumoBux ymoB, abo «IIpaBHJ KOPHCTYBaHHs EICKTPOHHHUM IUIATXKHHUM 3aco00M (TLIACTHKOBOIO
KOPIIOPAaTUBHOIO IJIATLKHOKO KapTKOK) MDKHApPOAHOI uiaTikHOi cucremu MasterCard (Hagami - IIpaBmina xopucryBanua IIKIIK MIIC), HaBeneHux y
Honatky 28 no THIOBHX yMOB.
3.3.12. V pasi Brparu/kpaaixku/kommnpomertarii [TKIIK, komnpomeranii ITTH-koxy Kiient/JIepkarens moBUHEH AisSTH BiAMOBiAHO 10 po3ainy IV Tlpasun
kopucrysanns [IKITIK Merankapt/ITpasun kopucrysanus [TKITK MIIC.
3.3.13. Bank 3000B's13aHuil po3misgaTéd 3asBu (moBimomicHHs) Kiienta, mo crocyrotees BukopuctanHsa [IKIIK a6Go He3aBepiieHOro mepekasy,
iHiIiffoBaHOTO 3 ii JOMOMOTro0, CIIPHOI TpaH3akKiii, Ta HagaBaTH KiieHTy mrchMOBY iH(GOpPMALIIO PO XiJ PO3IJSITy 3asBU Y BiINOBiqHOCTI 10 [IpaBui
xopucryBanus [TKIIK Metankapt/IIpasun kopucrysanss [TKIIK MIIC.
3.3.14. V pasi migo3pu banky mono imoBipHoi komnpomeranii [TKIIK Bank mae indopmysatn [lepkarens/Kiienta mo tenedoHy npo HeoOXiIHICTH
omoxyBanss I1KIIK ta mpo HeoOxigHicTh 3BepHEeHH: Kitienta no banky ms Bumycky HoBoi [IKIIK BHacmigok ii koMopomeTarii.
3.3.15. Mo 3akinvenni crpoky mii IIKIIK Bauk 3aiiicuioe Haganus nHoBux ITKIIK Merankapt depxatessM, 3a yMOBH mogaHHs KIieHTOM JOKYMEHTIB,
nependavennx m.3.2.8.1. TumoBux ymoB Ta mepepaxyBaHHs KiieHTOM miaTté 3a mpoBedeHHS HOCHyrd BinmoBimHo mo Tapudi banky abo muisixom
nebeToBoro mepekasy 3i criucanHs bankom kowmicii 3 [lotounnx paxynkis Kiienra.

3.3.16. bauk mae npaso:
3.3.16.1. 3niiicuroBatn BruitydenHs IIKIIK [lepxartens mpu BHUSBICHHI MOIIKOJDKEHb, sIKi BIUIMBAIOTh HA 11 BUKOPHCTAaHHs, a00 y BHNAJKY BHSBICHHSI
¢axrty Buxkopucranus [TKIIK inmoro oco6oro.
3.3.16.2. bnokyBatu 3xilicHeHHs omepaitiii 3a qonomororo [TKIIK y Bumagkax:

e  TIOpYUIEHHs yMOB JloroBopys;

e  oTpuMaHHA iHpopMalii npo npurmuHeHHs Kiieatom/[lepxarenem 6e3neunoro sooainas [TKITK.
3.3.16.3. IlpaBo BukopucroByBatu [IKIIK moxxe Oytm mpusynuHene abo mpunmHeHe baHkoM BiAmoBimHO a0 ymoB JloroBopy B pa3i HOpYyIIEHHS
Hepxarenem ymoB Bukopuctanas IIKIIK. IIpmsynunenns ab6o mpunmHeHHsA mpaBa [lepskatens BukopucroyBatu [IKIIK He mpunmHse 3000B's13aHb
CropiH, 1110 BUHUKIIH J0 9acy MPHU3YIMTHUHEHHs a00 MPUIMHEHHS 3a3Ha4eHOro TpaBa.
3.3.16.4. BianoBiiHO 1O BUMOI YHMHHOTO 3aKOHOAABCTBA BaHK Mae MpaBO 3a OKPEMHM pIIICHHSIM YIIOBHOB)XEHOTO OpraHy yIpaBiiHHS baHky
BCTAHOBIIIOBATH JIMIT 3 oTpuMaHHs roTiBku 3 BukopuctaHusaM [IKIIK Ha 100y Ta oOMekeHHs Ha TpaHHYHY CyMy IlepepaxyBaHHs I'DOIIOBHX KOIITIB 3
BukopuctanusaM [IKIIK Ha no0y. Indopmaris npo Taki miMiTH/0OMeXeHHs, y pasi X HasBHOCTI, MiCTUTBCS y [lofaTky 29, 110 € HeBiJ’ €MHOIO YaCTHHOIO
uux TUIOBUX YMOB.

KiienT mae mpaBo 3a 30 kaleHIapHUX AHIB 0 JaTW 3MiHH JIMITY 3BEpHYTHCSA 10 BaHKY 3 MHCHMOBOIO 3asBOO Ul BCTaHOBJICHHS BaHKOM iHIIOTO
JMITY 3 OTPIMaHHS TOTIBKH Ta/ab0 0OMEeXEHHsI Ha TpaHIYHY CyMy MlepepaxyBaHHs IPOIIOBHX KOIITIB 3 BUkopuctaHaaMm [TKIIK.

3.3.17. Knienm mae npaso:

3.3.17.1. Camocriiino a6o uepe3 [epxarenis I[IKIIK (3 Buxopucranusm ITKIIK) posnopsipkaricst komtaMu, siki 3HaxoasThes Ha KoprmopaTtHBHOMY
PaxyHKY 3TiJTHO 3 YHHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta BuMoramu HarionansHoro OaHky YkpaiHu.

3.3.17.2. Yepe3 JlepxaTediB OTPUMYBAaTH TOTIBKOBI KOIITH 3 Kacu Ta OankomariB Banky 3a nomomororo ITKIIK B Mexax 3aluIIKy KOLITIB Ha
KopnopatuBHOMY paxyHKy, y BUIIQJIKaX BCTAHOBIEHUX YHHHUM 3aKOHOJABCTBOM YKpaiHU.

3.3.18. bank 30608'a3yemubca:

3.3.18.1. Burorosuru I1KIIK Ha im's [lepxareniB, Bkazanux B [lepermiky [epxkatemniB, mpoTsarom 21-ro (ABaAUSATH OJHOTO) pOoOOYOro JHS 3 MOMEHTY
Ha/laHHA 10 baHKy IOKyMEHTIB, aje He paHilie B34TTs Ha 0011k KopropaTuBHOro paxyHKy KOHTPOJIFOIOYHM OPTaHOM.

3.3.18.2. 3abe3neuntn noctyn epxarenis 10 kac Ta 6ankomaris banky, sixi o6ciyrosytots ITIKIIK.

3.3.18.3. Heraiino 61okyBatu mposeaeHHst onepauiit mo ITKIIK y Bumankax, nependauennx IIpaBunamu xopuctryBanus [TKIIK Merankapt/IIpaBunamMu
xopuctysanss IIKITK MIIC, a Takox y BUMagKkax 3a3HauCHUX 3aKOHOJABCTBOM YKpaiHH.

3.3.19. Knienm 30608'a3yemuca:

3.3.19.1. Buxonysatu Bumoru Jlorosopy, Tunosux ymoB 1o Jlorosopy, IIpasun kopucrysanns ITKIIK Merankapt/IIpasun xopuctysanns ITKIIK MIIC,
YUHHOTO 3aKOHO/IaBCTBAa YKpaiHU Ta HOPMAaTHBHUX NOKyMeHTiB HanionansHoro 6anky YKpaiHu 1100 MOpsAKy MpoBedeHHs onepallii 3a KoprnopatuBaum
PaxyHKOM Ta JOTPUMYBATHCS PEXUMY BUKOpUCTaHHS KOpropaTMBHMX PaxyHKIB Iiji 4ac IPOBEACHHS ONepaliil 32 HUMH, JOTPUMYBATHCh BCTAHOBICHHUX
0co0JIMBOCTEH 3aOBHEHHSI 1 TOJaHHsI B BaHk MmiaThkHUX iHCTPyKLiit, 3abe3meuntn Ta 3aificHioBatn 6e3neune Boxoainus [IKITK Kiientom/[epxarenem.
3.3.19.2. Osnaitomutn [epxkareniB 3 Bumoramu Jlorosopy, TumoBux ymoB no Jlorosopy, IIpasun xopuctyBanus IIKIIK, Tapudamu bauky ta Oymb-
SIKMMH 3MIHAMH JI0 3a3HAY€HMX JOKYMEHTIB Ta 3000B'13aTH BUKOHYBaTH BUMOTH IIUX JJOKyMEHTIB.



3.3.19.3. JoBectu no Bimoma [lepskaTens, 0 IPU HEOOXITHOCTI 3HATTS BEIUKOI CyMH, sika HE MOXKE OyTH BHIaHA OaHKOMAaTOM 3a OJIHY OTIEpallilo 4epes
obMexeHHit po3mip oTBopy Juist Kymrop (He Oiibiue 20 kymrop 3a 1 (0Hy) TpaH3aKIiio0), TaKy CyMy CIij 3HIMaTH ABOMa abo Oinblie omeparisMu Ta/abo
3BEpHYTHUCSA A0 Kacu baHky.
3.3.19.4. HanaBatu baHKy 1OCTOBipHI JOKYMEHTH Ta BifIOMOCTi, HeoOXiaHi s 3’sicyBaHHsi ocobu Kitienta ta/abo [epxareniB TIKIIK, cyti Ta metu
MPOBE/ICHHS Onepariii, piHaHCOBOTO CTaHy, Ta JJisl BUKOHAHHS (YHKIIIH areHTa BaJIOTHOTO KOHTPOJIO Ta (GYHKIIH MOJaTKOBOTO areHTa, MPOTArOM CTPOKY
BKa3aHOT'0 baHKOM NIpo HagaHHS BIAMOBITHUX AOKYMEHTIB, HE MEPEIIKOKATH MpalliBHUKaM baHKy B MPOBEICHHI MEPEBIpOK y BUMAAKAX, IEepeA0adYeHUX
3aKOHOJIABCTBOM YKpaiHu uu yrogamu CTopiH.
3.3.19.5. KonTpomoBatn pyx KOmTiB 3a cBoiM KopropaTHBHIM paxyHKOM Ta HEraitHO (IIPOTSTOM OJJHOTO JHS 3 MOMEHTY BCTAHOBJIEHHS TaKOi 00CTaBUHM)
noBizoMisiTH bank mpo onepartii, siki He BUKoHyBanucs JlepkateneM(simu)/KiieHToM, a Takok Ipo Oy/ab-sKi BUIIaKH IPUITHHEHHS 0€3IIEYHOT0 BOJIOMIHHS
Kmienrom/[lepxarenem ITKIIK. V Bumaaky HeBHKOHaHHS OOOB'SI3KYy INOJO HEraifHOro IoBigomieHHS BaHKy mpo BHNAAKK NpHIMHEHHS OGe3IeYHOTO
Bonoainus Kiientom/depxarenem IIKIIK, BinnoBinanbHICTh 32 mpoBeeHHs HecankuioHoBanoro Kiienrom/[lepxatenem nepekasy Hece KimieHr.
3.3.19.6. TToBepuytu mo bauky Bci IIKIIK micias mpunuHeHHs CTPOKy iX fii abo B pasi BiAMOBH BiJl KOPHCTYBaHHsS HHMH, a00 B IHIIMX BHUITaAKaX,
nepenbauenux IIpasunamu kopuctyBants [TKIIK Merankapt/IIpasunamu kopuctyBansst [TKITK MIIC.
3.3.19.7. CamocriitHo o3HalioMITIOBaTHCsI Ta O3HaifomiroBatu JlepxarteniB 3 iHdopmarieto, po3milieHoro Ha caiiti banky B Mepexi [HTepHeT Ta y
npuMinieHHi BaHky Ha jpomii oronomeHs abo B Micui ykiagaHHs J[oroBopy, KOxHi 5 (I°sTb) KaJeHAAQpHUX [AHIB, TOYMHAIOYHM 3 JHS IiJMHCAHHS
JloroBopy.
3.3.19.8. IlpoBoauTn BuTpaTH 32 KOprnopaTuBHIM paxyHKOM B CyMaXx, sIKi He IepeBHINYIOTh BUTPATHOTO JIIMITY.
3.3.19.9. Hectr BiANOBiNaMBHICTE Ta 3/1iHCHIOBATH KOHTPOJIB 3a I[JTIbOBUM BUKOPHUCTAHHSAM KOoITiB 3 KopriopaTnBHOTO paxyHKy.
3.3.19.10. V pasi Brparu IIKIIK Kiient//[depxarens 3000B's13aHuii 3aiicHIOBaTH BCi HeoOXiaHi fil, moB’s3ani 3 GmokyBanusam ITKIIK, BigHOBIEHHSM
kopuctyBanHaM [IKIIK BixmosigHo 1o po3ainy IV Ilpasun kopuctyBanns [IKIIK Merankapt/IIpasun kopuctyBanns [IKITK MIIC.
3.3.20. KutienT, mignucyroun Jorosip:

e  MiATBEPIKYE, Mo o3HaiomieHnid bankom 3 [IpaBunamu xopuctyBanus [IKIIK Merankapt/IIpasunamu kopuctysanss [1IKIIK MIIC ta otpumas

X IPUMIPHUK;
e 3000B's3yeThest o3HaomuTH Beix JepxareniB TIKIIK 3 ymoBamm [loroBopy, TumoBumu ymoBamu, Tapudamu ta IlpaBminamu KOpHCTyBaHHS
TIKIIK, a Takox Ha BUMory [lepskareliB HaaTh M KOmii 3a3HaYE€HUX JOKYMEHTIB.

3.3.21. Ilpw 3xiticHenHi 3a gornomororo ITKIIK 6e3roriBkoBoi omiaty ToBapis (mociryr) abo OTpUMaHHS FOTiBKH Y BIIOTI, BIAMIHHIN BiJ BaJIFOTH paxyHKY,
3a [IKIIK MIIC, emitoBannmu AT "MertabaHk", - po3paxyHOK 30ifICHIOETBCS 32 KOMEPUIHHIM KypcoM. AKTyaibHa iH(OpMAaLis MPo KOMEPIIHHUA Kypc
s Bamotu gonap CLIA (USD) naBenena Ha caiiti banky. [lepepaxyHok iHmmx, BiaMiHHEX Bif nomapa CLIA, BamoT BigOyBaeThcs 3 BUKOPHCTAHHAM
KpOCC-Kypcy MibKHapoHo1 matbkHoi cuctemu MasterCard gepes komepuiitauii kype nonap CILIA/rpuBHS.

PO3LT 4. TMICTAHIIMHE OBCJOYTOBYBAHHSI 3A IOIMIOMOI'OIO CUCTEMH "IHTEPHET-BAHK"

Lleii po3ain Bu3HaYae yMOBM HaJaHHS KOMIUIEKCy iHdopmaniiHux mociyr 3a [Torounumu paxynkamu KitieHTa Ta 31iificHeHHs omnepariif 3a HUMH 3a
noromororo Cucremu "lutepHer-bank" (Hanaini - Cucrema).

4.1. JloroBip monxo oOciyroByBaHHs 3a gornoMororo CHCTEMH yKIIaJaeThesl MULIXOM akKIenTyBaHHS baHkoM BifnmoBimHOI miamucanoi 3 6oky Kiienra Ta
noaanoi 1o banky 3asaBu:
e  oxHOYacHe miAKIo4eHHs 10 CucteMu npu BigkpuTTi [IoTOYHOTO paxyHKy - BUKOPHCTOBYEThCS (hopMa 3asBH PO BiAKPUTTS MOTOYHOTO PAXyHKY
Ta MAKTOYeHHs 10 cuctemu "laTepHer-bank" Ta/abo mocmyrm "SMS", HaBemena B [lomatky 2 no nmx TumoBux ymMoB (OKpiM paxyHKIB
Bubopuoro pouxy);

e  iHON BHMAIKW MiAkIroueHHS 00 CHCTEMH - BHKOPHCTOBYEThCS (opma 3asBU Npo MiAKIIOYEeHHS a0 cucteMu "lHrepHer-baHk", HaBemeHa B
Honatky 3 no uux TUNOBUX YMOB.

VY 3a3HayeHUX 3asBax 3a3Ha4YalOThcsl KOpucTyBadi CHCTeMOro:

e  ymoBHOBaxkeHi ocobu Kitienra Bimnosiano 10 [eperniky yrmoBHOBaKeHHUX 0Ci0;

e  BiacHUK PaxyHky (s ¢i3uuHuX 0oci6 - mianpueMIiis abo ociO, siki MpoBasATh He3aJIekKHy NPOoQeciiiHy AisIbHICTD);

e  JOBipeHi 0coOW, TOBHOBA)XEHHS SIKOi HAa BYMHEHHS [iil (OJ€p>KaHHS BUIIMCOK, NTOBIOK, BHECEHHs KOINTIB, HAJaHHA JOKYMEHTIB Ta iHIIE) Big

imeri KimieHTa minTBepaKeHi T0BipeHICTIO.

Jorosip momo obciryroByBaHHs 3a fonoMoroio CrcteMu HaOupae YMHHOCTI 3 MOMEHTY peectpaiiii Kiienra y Cucremi.

4.2. ITpu po6oTti B Cucremi A MiANKCy MIATHKHAX IHCTPYKIIN Ta 1HIINX eNEeKTPOHHUX JOKyMeHTiB KiieHT BukopucroBye ocobuctuii KEII, oTpumanuit
y KBaJi(hikOBaHOTO HajaBa4ya €IEKTPOHHUX JOBIPYMX MOCIYT, MEperiK SKUX HaBeaeHo B JloBipuoMy cnucky L{eHTpanbHOrO 3acBiquyBaIbHOTO OpraHa Ha
odiniitnomy BeG-caiiTi https:/czo.gov.ua/ca-registry.

EnexTpoHHMH MiJNMUC HAKIAAAETHCS 32 JOMOMOT'OI0 OCOOMCTOr0 KIII0Ya Ta MepeBipseThesl 38 JOMOMOTOI0 BiJKPUTOTO KITFOYa.

bank ta KitieHT TOMOBHIMCH, IO €JIEKTPOHHI JOKYMEHTH, IO cOpMOBaHi Ta mnepenaHi 3a jgomomororo CHCTEeMH Ta MiJIHCaHI 3a JIOMOMOTIOO
€JIEKTPOHHOTO TIANHCY, € MPABOMOYHAMH, TOOTO PO3TISAAIOThCA SK TaKi, II0 MAalOTh IOPHANYHY CHIY PiBHY 3 JTOKyMEHTaMH B MamepoBiil ¢opmi, mo
BJIacHOpY4HO miamucadi Kiiearom/ymoBHOBaskeHOIO(-nMH) ocoboro(-amu) KitieHTa Ta 3aBipeni neuarkoro KitieHTta (3a yMOBH 11 BUKOPUCTaHHS).

4.3. EnexTpoHHI MIaTiKHI 1HCTPYKIIii Ta iHINI eNeKTpoHHI nokymeHTH KitieHTa mpuiiMaioThess baHKOM B omepamiiiHi JHI Ta 0OpOOISIOTECS Y MeKax
orepaniifHoro Jacy.

Bukopucranus Kiientom Cucremun He BuUKIouae mojgaHHs KiieHTOM Ta BHKOHaHHs/00poOsieHHs BaHKOM MIaTDKHUX IHCTPYKIIH Ta iHIIUX
nokymenTiB KiienTa y mameposiit ¢opmi. EnexTpoHHI muaTixHI iHCTPYKLIT MalOTh MIiCTHTH BCi OOOB'S3KOBI PEKBi3UTH, MependaucHi 3aKOHOJaBCTBOM
VYkpainu i BHyTpilHiMu JoKkyMeHTamu baHky, a Takoxx KEIT/ynosHoBaxeHoi(-1x) ocoou(-i6) Kiienra.

KuieHT Hece BiAMOBINaIbHICTh 32 TOCTOBIpHICTH iH(OpMaILlii 3a3HaYEHOT Y eIEKTPOHHOMY TOKYMEHTI.

4.4. TlizcyMKOBa BHITHCKA PO 3AJTHIIKU TPOIIOBHX KOIITIB Ha [loTounmx paxyHkax KiieHTa i3 3a3HaUEHHAM PEKBI3UTIB IUIATIXHUAX IHCTPYKIIH HATa€ThCS
Krienty e miznime 10:00 roxusan 3a KHiBChKIM 9acoM HACTYITHOTO OIIEpamiifHOTO JHS, 32 BUHATKOM BHIAJIKIB 3MiHH peTJIaMeHTy poOOTH depe3 BKa3iBKy
Hanionansnoro banky Ykpainn.

4.5. Bumozu 0o kopucmyeauie Cucmemu 3 numany Qinancosoi 6e3nexu:
4.5.1. Jlns 3HWKEHHS PU3MKY HECAHKIIOHOBAHOTO BTpydaHHS B poboTy CucTeMH Ta 3AifiCHeHHs MIaxpaiChbKuX Xiif 3 rpomoBumu Komrtamu KitieHT
MIOBUHEH CYMJIIHHO BUKOHYBaTH BUMOTH «IHCTpyKLii mpo nopsinok 3abe3neyeHns 3axucty kimodiB KEIT Ha kitieHTChKOMY Miclii», sika HaBeseHa y Jlonatky
14 o mux TunoBux yMoB.

Bank He Hece BiAMOBINANBHOCTI 3a HACIHIAKM, 3yMOBJIeH] He foTpuMaHHAM KiienroM Bumor TunoBux ymoB Ta Jlorosopy.

KiienT mpuiiMae TOBHY IHBUIHHO-TIPABOBY BiAIMOBIJANBHICTh 32 BHKOPUCTAHHS BIACHUX HOCIiB iH(popwmamii mis 36epiranas kirouiB KEIT 6e3
3aCTOCYBAHHS 3aXMIIEHOr0 HOCIs iH(pOpMAii Ta ITOroIKy€eThCs, 10 OTPUMAHHS TAKOi IIOCITYTH:

e  Oyze BBaXaTHCh JOCTATHIM 3abe3nedeHHsM bankom 3axucty CrcTeMu Bix BTpY4aHHS JI0 HEl CTOPOHHIX 0cif;

e  He Moxe Oyt Bukopucrano KiieHToM B Cyai y SKoCTi Joka3y He3abe3nedeHHs: bankom 3axucty CucTeMu Bif BTpyJaHHS [0 HEl CTOPOHHIX 0Ci6.
4.5.2. CTopoHH MOTOAMINCE, IO IJIsi HOCHiIeHHs Oe3mnekn KilieHT 10aTKOBO BUKOPHCTOBYE aBTEHTU(]IKALIIO IUIIXOM BBEACHHS OJHOPA30BOrO MapoJis,
OTPHUMAHOT0 32 IOMOMOT00 KOpoTKoro SMS-noBinomienHs, Hagicinanoro bankoM Ha diHaHcoBHl HOMep.



4.5.3. Y pasi BUABIEHHS HECAaHKIIOHOBAHOTo nepeka3y komTiB B Cucremi Kitienty HeoOxinHo BUKOHATH mii, siki Bu3HaueHi B «[lopsaky niit Kiienra y
BUIAJKy BUSBJICHHs (haKkTy HECAHKLIOHOBAHOTO repekasy kowri» (Jomarok 15 1o THHOBHX YMOB).

4.5.4. CTopoHH JOMOBHJIKCH, 1110 baHk npununsie HagaBatu KiieHTy mociayru 3 006ciyroByBaHHs 3ac00aMy JUCTAHLIHHOT CUCTEMH 3 MOMEHTY BHUSIBIICHHS
¢baxry/mino3pu 3aiiicaenns KiienTtoMm (aBToMaTu30BaHUMHU pOOOYMMH MicIpsIMU - KoMiT'torepamu Kiienta) Bipycnoi/DDOS/Tomio ataku Ha cepBicu banky
JI0 MOMEHTY NPUIIMHEHHsS BHABIICHOI aTakH Ta BMAAJICHHSA/BIIKIIIOYEHHS HEOE3NEeYHOIo/Mi03piIoro NporpaMHOro 3a0e3MeUeHHs, B IHIIOMY BHIIAJKY
KiienT Bigkmo4aeThcs Bif MOCIYTH 3 00CIyroBYBaHHS 3ac00aMH AUCTAHIIITHOT CHCTEMH.

4.6. Knienm mae npago:

4.6.1. CamocriiiHo BU3HauYaTH MoTpeOy B MiAKIOUCHHI/BiAKII0UeH] 10/Biq CucTemu.

4.6.2. JlaBaTy IIaTKHI IHCTPYKINT OO CIIMCAHHS KOIITIB 31 cBOIX [I0TOYHMX paxyHKiB, BigkpuTuX y baHKy, B HanioHa bHIH Ta/ab0 iHO3eMHIH BaIOTI Ta
MIPOBENICHHS Ollepalliil y GopMi eleKTPOHHUX TOKYMEHTIB 3acobamu CucreMu.

4.7. bauk 30608 'azyemubca:
4.7.1. 3niicauTu peectpauito Kiienra B Cucremi Ta HagaBati Kiienty nocryn no CucteMu, MpoBOIUTH i 00CIyrOByBaHHS Ta CyNIPOBOKEHHS.
4.7.2. Hapgatn KitieHTY MOXIIMBICTh 03HAHOMUTHCH 3 JOKYMEHTAIII€I0, 10 PETJIAMEHTYE MIPaBHIa Ta TEXHOJIOTiI0 BUKOpHCTaHHS cucteMu "[HTepHeT-baHk"
(manani - noxymenranis Cucremn). O3naifomnenus Kiienra 3 qokymenraiiero Cucrems, y TOMy YHCIHi 3 i HOBUMH Bepcismu (y pasi 3MiHH/OHOBICHHS
3a3Ha4YeHOI JOKyMeHTaNil) 3aiHCHIOEThCS baHKOM IUIsTXoM po3MimeHHs ii Ha caiiti banky.
4.7.3. 3 MmomeHTy ozepkaHHs bankom mmcra KitieHTa, CKpIIIeHOTO MigMCcOM yIoBHOBaXkeHOI ocobu KirieHTa i BinOuTkoM medatku (y pasi il HassBHOCTI),
CTOCOBHO KoMITpoMeTallii/Biakiaukanus kioda KEIT ynoBaoBaxkeHoi ocobu KitieHTa, a Takok 3 MOMeHTY 3BepHeHHs1 Kitienta 1o BaHky 3 MoBigoMIeHHIM
(IucToM) TpPO BHABJIEHHS HECAHKIIOHOBAHOTO MepeKa3y/CIpoON HECAHKIIOHOBAHOTO Iiepekasy y Oyab-akid (opMi - NPUNUHUTH MOJajbIIe
obcnyroByBanHs Kiienra B Cructemi nuraxom 6okyBaHHA o0nikoBoro 3anucy Kiienra B Cucremi.

3 MOMEHTY oziepkaHHsI baHKOM MUCHMOBOTO MOBiTOMIIeHH Bif KitieHTa, CKpimIeHOro miAmicoM ymoBHOBaKeHOT ocobu KitieHTa 1 BiTOUTKOM Me4aTKH
(y pasi 11 HasIBHOCTI), CTOCOBHO BTPaTH/KpamiXKK1 MOOiIbHOTO Tenedony (BixnosinHoi SIM-kaptu) KiienTa, Ha SIKuii 31iII{CHIOETBCS BiIPaBIeHHS EBHOT
indopmarii (B ToMy YHCII OJHOPA30BOTO IApOJII0), NPUIUHUTH mojaibiie obcimyroByBanHs Kiienta B Cucremi (B yacTHHI KopucTyBaHHS KiieHTOM
JIOATKOBMMH MOCITYTaMH 3 BHKOPHCTaHHSM BTPa4eHOro (JiHAHCOBOT'O HOMEpa).
4.7.4. Ha mifcragi BiAMOBIAHUX OaHKIBCHKHX GopM 3as1B, HamaHux Kiientom no baHky Ta 3a yMOBH oruiaTu mociyr 3rigHo 3 Tapudamu 6aHKy:

. TIPOBOJUTH i IKITIOYCHHS/BIAKIIOUeHHS PaXyHKIB 10/Bi/l BIAIOBITHIX MOIYJIIB Ta TOJATKOBUX mociayr Cucremuy,

e  3IiHCHIOBAaTH 3BipKY, OJIOKYBaHHS/PO30JIOKYBaHHS (aKTHBALiIO/ICaKTUBAIII0) OCHOBHUX/IOJATKOBHX 0OmikoBUX 3amuciB Kiienta B Cucremi

(HOBHIX 3aMiCTh BTPAa4EHUX);
e  IpOBOAWTH aHA3 (axiBUsgMu baHKy HecTaHIAPTHUX CUTYyalil, 0 BIUIMBAIOTH Ha cucTeMy "lHTepHeT-baHK" 1 110 HACTaIOTh BHACIIAOK TOMIJIOK
nepcoHairy uu obnagnanus Kiienra.

4.7.5. 3abe3neuyBaTy 3aXUCT KIIEHTCHKUX €JIEKTPOHHUX JOKYMEHTIB IiJ] 4ac X 0OpoOJieHHs B cucTeMi aBToMaru3aii baHky.

4.8. Bauk mae npaso:

4.8.1. briokyBatu obuikoBuit 3anuc Kiienra B Cucremi mpu HasBHOCTI iH(pOpMALii M040 KOMIPOMETALi/Mi03pi IM0A0 KOMIpOMeTallii KIIfo4iB, B pasi
BUSIBJICHHA IpalliBHUKaMU BaHKy MiI03pH MI0Z0 OTPMMAaHHS HECAHKLIOHOBAHOTO MepeKa3y/CIpoON HECaHKIIOHOBAHOTO Mepekasy B cucTeMi "lHTepHeT-
Banx".

4.8.2. Ilpm3ynuHATH/IpUIUHATH 00cmyroByBaHHs Kiienta B CucteMi B pa3i BusiBIeHHS baHkoMm (akTiB a00 Migo3p HECAHKIIOHOBAHOTO BTPYYaHHS B
poOOTY eNeKTPOHHO-O0UYHCITIOBATFHUX MAaIIUH (KOMITIOTEPiB), aBTOMAaTH30BaHUX CHCTEM, KOMITIOTepHUX Mepek KiieHta/baHka, 10 MOXe TPU3BECTH 10
MePEeLIKOo/KaHHs pOOOTH aBTOMAaTH30BaHKX cHcTeM BbaHky Ta/abo HecaHKIIOHOBaHMX Jii 3 iHpopMaIli€l0 B KOMIT'IOTEPHUX MEpexKax.

4.8.3. BignoButH 0o6ciyroByBanHs Kiienra B CHUcTeMi Mic/Is YCYHEHHS HACIIiIKIB HECAHKIIOHOBAHOTO BTPYUYaHHS B POOOTY €JIEKTPOHHO-00UHCITIOBATBHIX
ManvH (KOMITIOTepiB), aBTOMaTH30BaHUX CHCTEM, KOMIT'IOTepHUX Mepex Kiienra/banka.

4.8.4. bank Mae npaBo NPU3YNMHUTH/TIPUIIMHATH 00CITyroByBaHHs B pasi Hecriaté Kiientom nepenodauenoi Tapudamu banky miaTu 3a HajaHi MOCITYTH.

4.9. Knienm 30606'azyemuca:

4.9.1. Insa pobotu B Cucremi 3a0e3MeUnTH HAsIBHICTH BiIIOBIIHOTO OOJIQHAHHS, HEOOXiTHOTO M 11 QYyHKIIOHYBaHHS, BCTAHOBIICHHS 3aCO0IB 3aXUCTY
BiJ] 3JIOBMHCHOTO ITPOTPaMHOTO 3a0€3MeUeHHs Ta MOCTIHHOTO CBOEYACHOTO HOTO OHOBJICHHS, Y BiAMOBITHOCTI 10 «TeXHIYHUX BUMOT [T pOOOTH B CHCTEMI
"lurepHer-bank"», mo HaBeneHi B Jlogatky 13 no unx TumoBnx ymos.

49.2. YV pumankax ckacyBaHHs KJi€eHTOM mpaB MiAMUCY WOTO YIMOBHOBAXXCHUMH 0cOo0amMu a00 HEOOXITHOCTI BiJKIIOUEHHS BiJ BiAMOBITHOI pouti/
OnokyBaHHS B cucteMi «[HTepHeT-BaHKy/IpUIUHEHHST JOJATKOBHX IIOCIYT HeraiHo mpoinpopMyBati baHk mpo Taky HEOOXiIHICTH IUIIXOM HaJaHHS
BiAMOBIAHOT 3asiBM MPO BiIKIIOUEHHS Bix cucteMu «HTepHeT-baHk» Ta 10aTKOBUX MOCIYT, 3a popMoro HaBeneHOo B JlogaTky 4 10 nux THIIOBHX YMOB.
4.9.3. CamocTiifHO 3IifiCHIOBaTH KOHTPOJb 3a HAsBHICTIO Ha cBOiX enekTpoHHHX nokymeHTax KEII Tux ymoBHOBakeHHX OCiO, SIKi MalOTh INPaBO
po3nopsmKatucs BianoBigHUM [IoToUHIM paXxyHKOM Ta/abo 3ailicHIOBaTH iHOI Aii moa0 Takoro [IoToYHOro paxyHKy.

4.9.4. YV Bunajaky 3MiHd mianuciB ymoBHOBaxkeHux oci6 Kiienra y Ilepeniky ymoBHOBaxkeHHX oci6/moBipenocti KiieHra y Toil camuii eHb HaIaTH IO
Bbanxy HOBY 3asBy mpo migkmodeHHs 10 cucteMu «lHTepHer-banky». Hosmii kimrou KEII nie 3 Mmomenty #oro peectparii Kitientom B cucremi "IHTeprer-
Bank" Ta ycminHoro npoxomkeHHs Beix eraniB nepeBipku KEIT bankom.

4.9.5. Tlpu migo3pi HecaHkIiioHoBaHOTO BHKOpucTanHs kimoua KEIT Kiienta ta/abo Brpati HociiB kmoua KEIT Kitienta Heraiino crnoBictutu bank mpo
KOMIIPOMETALI0 Ta HEOOXiAHICTh OIOKYBaHHS 00JIKOBOTO 3alKCy BiIOBIIHOT 0COOH.

VY Bunanaky BrpaTH (Kpaaixkku) MoOinsHOro Tenedony (BianosigHoi SIM-kaptn) KiienTa, Ha sikuii 31iliCHIOETBCS BinnpasieHHs iHdopmanii baHkom
Krienty (B ToMy 4mcii OJHOPa30BOTO IApOJI0), HEralHO croBicTHTH mpo Ie bank 3acobamm Cucremm Ta/abo (akCHMITEHHM 3B'SI3KOM, a TaKOX
cnoBicTHTH baHK Ipo HEOOXiAHICTH OJIOKYBaHHS MOXKIIMBOCTI OTPUMAHHS OJJHOPA30BHX IMAPOIIIB 32 JOMIOMOTOI0 BKPAJCHOTO allapaTHOTO MPHUCTPOIO Ta/abo
Ha HOMep MoOinpHOTO Tenedony (Bigmosigaoi SIM-kaptu) Kiienra, Ha sikuit 31iiicHIOeThCS BiqnpasneHHs iHGopmManii bankom Kiienrty (B Tomy umcii
OJTHOPa30BOTO MapoIIIo).

4.9.6. Ilig yac BukopucranHsi CHCTeMH IOTPUMYBATHCS BCIX BHMOT, II0 BCTAHOBNIIOE BaHK, 3 mUTaHb Oe3nekn oOpOOJCHHS EJIeKTPOHHHX JTOKYMEHTIB,
3rifHO 3 HUMH THHIOBHMH YMOBaMH.

4.9.7. llloneHHO OTPUMYBATH Ta aHANII3yBaTH BCi MOBigoMIeHHs (JicTh) Bix banky, Hagicnani 3acobamu Crucremu.

4.9.8. V BUNanKy BHSBICHHS HECAHKI[IOHOBAHOTO IepeKka3y Ta/abo MpH BHHHUKHEHHI MiZ03pU IOJO0 CpoOM HECaHKIiOHOBAaHOTO MepeKasy 3i CBOTrO
IMoTouHOrO paxyHKy IpOIIOBHX KOIITIB - HETalHO CIOBICTHTH Mo Iie baHk Ta B 000B'I3K0BOMY MOPSIIKY BUKOHATH BCi Aii, 0 3a3HaveHi y «[lopsaky miit
Kiienra y Bunasaky BUsBICHHS (aKTy HECAHKIIIOHOBAHOTO MepeKasy KOIITIB.

4.9.9. ITicns 3Minn HoMepy MoOuTBHOTO Tenedory (BiamosigHoi SIM-kapTh), Ha SIKHi 3aiHCHIOEThCS BinnpasieHHs iH$opManii bankom Kiienty (B Tomy
YHCIIi OHOPA30BOTO MAPOJII0), B HAWKOPOTIIHI MOXKIIMBHI CTPOK CIIOBICTHTH Mpo Iie baHk miuceMoBo abo 3acobaMul JUCTAHIIHHOT CHCTEMH 3 MOAANBIINM
HaJJaHHSIM OpHTiHAIy TAaKOrO MOBIXOMIIEHHS (JIUCTA), CKPIIICHOTO MiJIIIHMCOM YIOBHOBaXkeHOI ocobu KirienTa i BimOuTkoM medatku (y pasi Ii HassBHOCTI).
Bci enexTpoHHI JOKYMEHTH, BUKOHaHI BaHKOM [0 OTpHMaHHsS OCTaHHIM TaKOTO IMOBiJOMIICHHS, BBAKAIOTHCS AIHCHUMH (TaKUMH, 10 BUKOHaHI BaHkom
npaBoMipHo). KilieHT Hece pu3MK 3a HACTaHHsI BCIX MOXJIMBUX HEraTUBHHUX HACIIIKIB.



4.9.10. CaMocTiifHO BiJCIIIKOBYBaTH 3MiHHM/OHOBIEHHS NokKyMmeHTanii Cucremu Ha calfTi banmky, 1 bank He Hece BiQIOBIZAaIBbHOCTI 3a HEMOXKIMBICTH
Bukopuctanus Kimienrom CucreMu y BUNagKy HeBUKOHAHHS/HEHAIEKHOTO BUKOHAaHHS KiieHTOM cBOiX 3000B'13aHb, nepenbadeHnx THIOBHMME yMOBaMHU
Ta JloroBopom.

PO3ALJT 5. NIAKJIIOYEHHA/BIAKJIIOYEHHS 1O/BI IOCJIYI'A "SM S'
5.1. Kimient nopyuae banky HagaBatu y Burisiai SMS-noBinomiens iHdopMairo 3a oneparisiMu 3 BkazanuM(-1) [lorournm(-u) paxyakom(-amu), Oyab-sKi
naHi mopo oociayroByBanHs KitienTa ta iHpopmanito nmpo 6ankiBebki npoaykta AT “MerabaHk” IUIIXOM MiMCAaHHS BIIITOBITHOT 3asBH:

e  OJHOYACHE MiAKIIOYEHHS 10 mocayru «SMSy» npu BigkputTi [I0TOUHOTO paxyHKY - BUKOPUCTOBYETHCS (hopMa 3asiBH MPO BiIKPUTTS MIOTOYHOTO
paxyHKy Ta miakiaodeHHs 1o cucteMu "[HrepHer-bank" Ta/abo mocayru "SMS" (okpiMm paxyHKiB BHOOpUYHX (OHIIB), HaBeneHa B JlomaTtky 2 1o
mux TUIOBHX yMOB,;

e  iHIUI BUMAJAKH MiJKIOUSHHS 10 MOCIyrd «SMS» - BUKOPHCTOBYEThCs hopma 3asiBi MO MiAKIIOUEHHs 10 mociyru «SMSy, HaBeaeHa B Jlogatky
5 1o nux TumnoBux ymos.

[Mignucyroun BinNOBiaHY 3asBy MPO HigKIOUeHHs 10 mocayru «SMSy, yci SMS-noBiomieHHs, OTpUMaHi Bix baHKy, He3anexHo BijJ X KUTBKOCTI Ha

1100y, BBAXKAIOTCS MONEPEIHBO 3aMOBJICHHUMH.

5.2. KimieHT NOBiTOMIICHHH TIpO Te, 0 oTpuMaHHsS SMS-moBizoMiteHs Oyze BinOyBaTHCh y pobodi fHI B mpoMikkax 4acy 3 9:00 mo 20:00 3a KuiBcekum
qacoM.

5.3. ¥V Bumanxy HasBHOCTI IpocTpodeHoi 3aboproBaHocTi 3a mociayroto «SMS» Kimient Hamae banky npaBo Bimximountd [loTowHi paxyHKH Binx miel
nociryry 6e3 monepeHsoro noBizoMiIeHHs 1po e Kiienra.

5.4. Ins BimkmouenHs Big mociayru «SMSy» Knient nmoBuHeH Hagatu 1o banky 3asiBy npo BigkiitoueHHs Bia mociyru «SMSy, 3a (opMor HaBEICHOIO Y
Honatky 6 nmo uux TunoBux ymoB. Y BUNAIKy HEOOXiITHOCTI TEPMiHOBO BIJKITIOYHTHU MOCIYTY A0 JaTH MOJAaHHS 3asBH MPO BiAKIIOUEHHS BiJ MOCIYTH
«SMSy y Bank, Heo6xinHo BimnpaButu SMS- noBigoMieHHs Ha HoOMep TeitehoHy BaHKy, Bka3aHH B TEKCTI OTpUMaHUX Bij Oanky SMS-moBizomieHs. B
FOMY ITOBiIOMJICHHI HEOOXiqHO 3a3HAUUTH HOMEp [10TOYHOTO paxyHKy, KA BiAKIIOYA€EThes Big mocayrn. Skmo HoMep(-u) [Totounoro(-ux) paxyHky(-
iB) He Oyne(-yTh) 3a3HaueHHii(-1), TO BIIKIIOYEHHS HOMepa TeiedoHy BinOymeTbcs 3a BciMa IIOTOUHMMH paxyHKaMH, HiIKITIOYEHHMH 1O MOCIYTH.
Binmnpasneni Ha Homep Tenedony banky SMS-noBinomieHHs TapuiKyOThCs 3riHO 3 TaprdamMu MOOUIBHOTO OIlepaTopa BlIacHUKa HOMepy TenedoHy.
5.5. V Bumanky 3Minu HoMepy(-iB) Tenedony(-iB) abo HeoOXimxHOCTI 3MiHH 0c0OU(-10), siki oTpuMyroTh SMS-TIoBigOMIEeHHS, KiTi€eHT MOBMHEH MoxaTh 10
Banky HOBy 3asBy ITpo BiIKIIFOUESHHS Bix OCTYTH «SMSy.

5.6. 3a He3milicHeHy/HeCBO€YaCHY HOCTaBKy SMS-IOBiIOMIICHb OIIEpaTOpOM MOOLIBHOTO 3B’53KY, 3MiHY BHYTPIIIHBOI MOJITHKH OMEPaTopa MOOLIBHOTO
3B’s3Ky LIOAO Omepauiil 3 JocTaBku SMS-TIOBIZOMIICHP Ha MOOUIBHUHN Tese(OH, a TAKOK Y BUMAIKAX, KOJIH iHPOpMAIIis CTaja BiIOMOIO TPETiM ocobam
BHACIIIIOK mepenadi iHdopMallii He3aXUIIeHIMU KaHaJIaMH 3B’ 3Ky Ta JOCTYITy TPETiX ocid g0 MobinsHOro Tenedony baHk BiAmoBigaqbHOCTI HE Hece.

PO3JILI 6. TEGETOBHIA IIEPEKA3

6.1. Po3mip matu 3a obciayroByBanHs Kiienta Ta #oro [loTouHMX paxyHKIB, HaJaHHS HOMY JOIATKOBHX IIOCIYT BCTaHOBIIO€ThCs Tapudamu banky
BianoBigHO 10 obpaHoro Kiientom TapudHoro miany. bank mae npaBo 3miHroBatH Tapudu y BUNaaKy 3MiHH KOH'TOHKTYPU PHHKY, OOJIKOBOI CTaBKH
HBY, nitounx uin i Tapudis, MiHiMaIbHOT 3ap0o0iTHOT IJIATH, 3aKOHOJABCTBA, piBH iH(ILIT B YKpalHi Ta iHmmx Bunaakax. Omiara 3a 00CIyroByBaHHS
Ta HaJIaHHA 1HIIMX TOCIYT BiAmoBinHO 10 JloroBopy 3aiiicHioeTsest KimieHTOM y 6e3roTiBKOBiil a00 roTiBKOBii GopMi, a0 HUIIXOM 1e0eTOBOTO MepeKasy
3TiIHO YMOB LIFOTO PO3ALTY.
6.2. Miamucanusim J{oroBopy KitieHT Hamae 6e3yMOBHY 3rojfy Ha BHKOHAHHS BaHKOM IUIATDXKHUX orepaliil 3 1e6eToBoro mepekasy komrti 3 [Totounnx
paxyHkiB KirieHTa, BIIKpUTHX 9 THX, sIKi OyAyTh BigkpuTi octanHboMY B AT «MerabaHk» Ha mifcrasi 1poro JJoroBopy B HalioHaJ bHIN BaOTI YKpaiHu
YHM iHO3EMHHX BalioTaX, a0 BKimagHWX paxyHKiB, Ha paxyHOK baHKy, 3TiHO 10 TUIaTDKHHX IHCTPYKIii/MeMopiadbHUX opnaepiB baHky Ta B po3mipi
3aboproBanocti Kiienra nepen bankoM, CTpok criati skoi MpocTpodYeHHui OibIl sIK HA OAWH poOOUMii 1eHb, a00 CTPOK CIUIATH KO HACTYIMB, B TOMY
YUCIT, aJle He BUKIIIOYHO, 3a:

e 1M J[oroBopom Ta mpaBOYMHAMH, JOTOBOPAMH, YTOJAMH, YKJIaJICHUIMH/BUNHEHUMH B MeXaX 1Iboro JloroBopy;

e  JIOTOBOpaMH TOPYKH, 3TiTHO 10 sIKkMX KIIEHT BHCTYNMB NMOPYYUTENEM IIOJO0 BHKOHAHHS OyAb-iKOIO 0C000I0 OyIb-KMX 3000B’s13aHb TeEpen

Bbankowm;

e  JIOTOBOpaMH, Ha mizcTaBi akux bank Hagas KiieHTy Oynb-sIKuid KpeuT, TapaHTiio, aKpeIUTHB Ta/ab0 aBaIiOBaB UM BpaXyBaB BEKCEIi;

e  JIOTOBOpAaMH OPYYEHHS Ta/4u KOMicii, 32 ymoBaMH sSikuxX baHk BUHMHSE il B iHTepecax Ta 3a paxyHOK KirieHTa;

e  JOroBOpaMHu (paKTOPUHTY Ta/ab0 JOrOBOPAMH IPO BIICTYILICHHS MpaBa BUMOTH, Ta/ab0 OyAb-SKUMH JOTOBOpaMH, 32 SKUMH baHk HaOyB mpaBa

BuMor# 10 Kiienra.

V pasi, sxmio rpommoBux komTiB Ha [ToTounnx/Brinaganx paxyHkax KiieHra Oyzne HeocTaTHBO JUTs TOTaleHHs ioro 3aboprosanocti nepen bankom y
MOBHOMY 00Cs13i, Ie0eTOBHI nepekas rpomoBux koumTiB 3 [loTounnx/Bknanaux paxyHkiB KiieHta Ha paxyHok baHKy 37iHCHIOETBCS B PO3Mipi 3aUTHIIKY
komTiB Ha [TorouHOMy/BKasHOMy paxyHKY Ta HOBTOPHO JI0 TIOBHOTO MOTAIIEHHS 3a00prOBaHOCTI.

VY pasi BincyTHOCTI 200 HEJOCTATHOCTI TPOIIOBHX KOIITIB HA Oynb-skoMy [1oTouHOMY paxyHKY, IO BIIKpUTHH 4 Moxke OyTu Biakputuii KimieHTy Ha
migcraBi nporo Jloropopy y BaroTi, IO BiATIOBiae BamoTi 3000B’s13aHHs, a00 BkiamgHoMy paxyHKy, 1e0eTOBHIl Tepeka3 TPOIIOBUX KOMITIB 31HCHIOETHCS
Bankom 3 iHmmx [Torounnx/Brimaganx paxyHkiB KiieHTa, BIAKpUTHX HUM y BaIOTaX, BiIMIHHUX BiJ BaFOTH 3000B’s3aHHSA, Y CyMi, 1[0 HE TICPEBHIIYE
3aboproBaHicTs KitieHTa Ha JIEHb TAKOTO IepeKasy, PO3paxoBaHOTO 3a KYpCOM KYITiBIII/TIPOIaxy BiMOBITHOT 0€3rOTiBKOBOI BATFOTH Ha BATIOTHOMY PHHKY
VYkpainu, 3 ToJanbIIMM HalPaBISHHIM OTPHMaHHUX KOILITIiB Ha BUKOHAHH: KiieHTOM #oro rpomioBux 30008’ s13aHb nepes bankoM. Y Bumagkax, KOJIM CyMd
IPOIIOBHUX KOIITIB, OTpUMaHUX BaHKOM BiJ MpoAaxy BIAMOBIAHOI BAJIOTH Ha BAIOTHUX PHHKAX YKpaiHH, Oyle He JOCTaTHBOIO ISl TIOBHOTO TOTAIICHHS
3aboproBanocti Kiienra, baHk moBTOpHO 3niiicHIoe nebGeToBi mMepekasw TpomoBHX KowmrTiB 3 [lorounmx/Bxnamuux paxyHkiB KiieHta 10 moBHOTrO
HoraieHHs ioro 3aboproBaHocTi nepen baHkom.

Croponu nomouimcs, mo 3rojga Kiienta Ha nepeka3 komrTiB 3 #oro [Torounnx/Bxnagaux paxyHKiB He oOMeXeHa CyMoIo, Ji€ IPOTATOM CTPOKY il
1poro JloroBopy abo 10 MOMEHTY BiJKJIMKAaHHS i€l 3TOAM B MOPAIKY Ta Ha YMOBax, 3a3HadeHUX B 11.6.3. TunoBux ymos. IIpu nsomy CTOpOHH MOXYTh
MOTOMUTH B OKPEMHX JOTOBOPAx/yrojax, NMpaBOYMHAX MAaKCHMAJIBHY CyMy IDIATDKHHX OMeparii, mo 3ailicHioroTees bankoM mumsixom nebeToBoro
nepeka3y TpOIIOBUX KOIITIB 3 Bkiagaux paxyHkiB Ta/abo [Torounux paxyHkiB KiieHTa y BiIMOBITHOCTI 10 YMOB 1bOT0 J{OTOBODY.

3niiicHennii bankoM nebeToBuii mepeka3 rpoOLIOBHX KOIITIB Ha MiCTaBi MUIaTDXHOI iHCTpYyKLii/MeMopiaabHOTO opAepy, iHiliaTropom sikoi € BaHk, 3
Oynp-sikoro ITorounoro/Bkinagnux paxynky KiieHra, skmio BiH OyB 3AiHCHEHMId 3 MiACTaB Ta B IHOPSJAKY, 3a3HAYCHUX B 11bOMY JlOTOBOpi, BBaXKA€THCS
TaKuM, 1o OyB 3xilicHeHui 3a 3rogoro Kitienra.

6.3. KuieHT Mae mpaBo BiIKJIMKATH CBOIO 3rOAy Ha BHKOHAHHS IUIATDKHUX oOmepaiiii 3 neberoBoro mepekaly kowTiB 3 iforo Ilorounnx/BxmamHux
paxyHKIB, BIIKPUTUX 4H THX, sKi OynyTh Bimkputi Kimienty B AT «Merabanky, Ha paxyHok baHKy Ha mificTaBi IIaTiXHAX 1HCTPYKIIiH/MEMOPialbHOTO
opaepy banky B po3mipi 3a6oproBanocti KiienTa nepex bankoM, y Oyap-skuit uac 3a yMOBH BincyTHOCTI 3aboproBanocti Kitienra nepen bankowm 3a ioro
3000B’s13aHHAMY, IO 3a3HaveHi B 11.6.2. poro J[oroBopy, B TOMY YHCII ITIOTOYHOT, IIUIIXOM YKJIAJEHHS JT0JaTKOBOI yroau 10 1poro JloroBopy Ha mifcTaBi
nceMoBoi 3as1Bu Kitienra.

6.4. Ilinmucannsm JoroBopy CTopoHM 6€3yMOBHO IOTOIMIIHN, IO JeGeTOBUI Nepekas, B NOPsAAKY BU3HaueHOMY B 11.6.2. THIIOBHX yMOB, 3IiIICHIOETBCS
TaKOX y pa3i BUsBIICHHs BaHKoM HecTaui IPOIIOBHX KOMITIB y 37anux KiieHTOM mpu iHKacamii CyMKax 3 TOTIBKOIO, a TAKOXK y BHIIAJKaxX BKa3aHUX Yy
n.8.2.5. Ta 11.8.2.10. rux Tunosux ymoB. [Ipu pomy KiieHt Hagae 6e3yMOBHY 3rofly Ha BUKOHaHHs BaHKOM MiaTiXHUX omneparii 3 1e6eToBoro nepexasy



3 ITorounoro/BkiagHoro paxyHKy CyM, CKBiBaJICHTHHX BUSBICHI HecTadl TOTIBKH, Ha IiJCTaBi AKTy Ipo po30DKHOCTI, ckiIageHoMy bankoM min wac
MipaxyHKy BaJIOTHHUX Ta iHIMX IiHHOCTeH KitienTa.

PO3/1J 7. TEPMIH JIIi JOT'OBOPY, OPSJOK MOI'O 3MIHU TA PO3IPBAHHA.
3AKPUTTSI TA 3MIHA PAXYHKIB

7.1.Tepmin 0ii /]ozoeopy.
7.1.1. loroBip ykiajaeThcsi Ha HEBU3HAYEHWH TEpMiH Ta MOXe OYTH pO3ipBaHO, y TOMY YHCII HUISXOM OJZHOCTOPOHHBOI BiIMOBH, B NOPSJIKY Ta Ha
IiICTaBax, BCTAaHOBIEHMX MMM TunoBuMu ymoBamu, lluBinsHmM Kopmexcom VYkpainw, iHIINMH 3akoHaMH YKpaiHH Ta HOPMAaTHBHO-TIPABOBUMH
nokyMmeHTamu HanionansHoro 6aHKy Ykpainu, abo 3a foMosieHicTio CTopiH.

IMopsmox i Hacmigky po3ipBaHHs [loroBopy BU3HAYAIOTHCS UMHU THIIOBUMH YMOBaMH, JTOMOBIEHICTIO CTOpiH a00 3aKOHOAABCTBOM YKpaiHH.
7.1.2. JloroBip Moxe OyTH po3ipBaHO/HaJaHHS MOCIYrd Moxe Oyt mpunuHeHo/KimieHta Moke OyTH MepeBeqeHO Ha iHIII MpaBmiIa Ta/abo yMOBH
obcyroByBaHHS #oro [1oToOuHHX paxyHKiB B OJHOCTOPOHHBOMY HODPAIKY y BUMaakax mopymeHHs KimieHTom Oyab-skux 3000B’s3aHb Ta YMOB 32 IIUMH
TumoBuMu yMoBaMH, SKi MEPEMIKOAXKAIOTh a00 poOIATs HEMOIJIMBUM BUKOHAaHHS BaHkoM cBOiX 3000B’s3aHb 3a J[oroBopoM Ta, B pa3i HEMOMIIMBOCTI
NPOAOBKEHHS HajaHHs baHKOM mociyr, BU3HAYCHHUX THIOBUMM yMOBaMH (B TOMY YHCII IIOB’S3aHUX 3 TEXHIYHHUMH acleKTaMu OOCIyroBYBaHHS 3a
JCTaHIIHHOIO CHCTeMOIo Ta/abo mepexonoM banky Ha IHIMI BAA ANCTAHIIIHOTO 00CIIYyroByBaHHS paxyHKiB KitieHTIB).

bank, BiaMoBuBIIHMCH Bin JloroBopy, 3xificHioe 3akputts IloTouHoro(-ux) paxyHka(-kiB). IIpu HasBHOCTI 3aiMIIKy KowTiB Ha IToTo4HOMY(-HHX)
paxyHky(-ax) Kimienra, KitienT nopydae banky 3aiiicHUTH nepepaxyBaHHs BiIIIOBITHOTO 3aJIMIIKY IPOIIOBHX KOIITIB Ha [IoTOYHOMY paxyHKY Ha paxyHOK
Banky s 06Ky KOIITIB 32 HEMIIOYMMH paxyHKaMH, Jie BOHM 30epiraTHMyThcsl Oe3 HapaxyBaHHS Ta CIUIATH INPOIEHTIB i MOXYTh OyTH OTpHMaHi
KitienToM 3a Horo mepior BUMOTOI0 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH.

Bank, BinmMoBUBIIKCEH Bix 00cmyroByBaHHs [loTouHOro paxyHky, 3aificHioe 3akpuTTs [lorouHoro(-nx) paxyska(-kiB). IIpy HaBHOCTI 3aJHMIIKy KOIITiB
Ha [Torounomy(-ux) paxynky(-ax) Kmienra, Knient nopyuae banky 3ailicHUTH NepepaxyBaHHs BiIOBIIHOTO 3aJUIIKY IPOIIOBHX KOWITIB HA [T0TOYHOMY
paxyHKy Ha paxyHOK baHKy mis oOmiKy KOIITIB 3a HEHIFOUMMHU paxyHKaMH, ¢ BOHHU 30epiraTUMyThCsl Oe3 HapaxXyBaHHS Ta CIUIATH MPOLEHTIB 1 MOXYTh
Oytn oTprMani KitieHTOM 32 HOTO IEpIIo0 BUMOTOIO 3 ypaxXyBaHHSIM BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH.
7.1.3. KnieHT Mae mpaBo BHMaraTd po3ipBaHHsS J[OroBOpy JIMIIE ITicis MOBHOTO BHKOHAHHS CBOIX 3000B's3aHb nepen baHkoM (B T.4. 3a KpeAWTHHMH
JIOrOBOPaMH Ta {HIIUMH JI0OTOBOPAMH).
7.1.4. 3akpuTTs paxyHKiB BHOOPYHX (OHIB BiOyBa€THCS BiIIOBITHO IO BUMOT JII0YOT0 3aKOHOJAaBCTBA YKpaiHU.

7.2. 3akpummsn ma 3mina paxyHxie.
7.2.1. Baxkpurts Ta 3MmiHa PaxynkiB Kiienrta 3aiiCHIOEThCSI BIAMIOBIAHO 1O BHMOT YHHHOTO 3aKOHOJABCTBa YKpainu, ymMoB JloroBopy Ta 1ux THMOBHX
YMOB.
7.2.2. TloTo4HI paXxyHKH KIIi€HTIB 3aKPHBAIOTHCSL:
e  HamiacTasi 3asgBu KitieHTa Mpo 3aKpUTTS MOTOYHOTO PaxyHKY (KpiM BUIIAAKiB, BU3HAYCHUX 3aKOHOJABCTBOM):
- st PaxyHkiB — 3a opmoto, HaBeneHoto B Jlomatky 25 1o nux TUIOBHX yMOB,
- i1 KoprnopaTBHUX paxyHKiB — 3a (hopMoro, HaBeeHoo B JlogaTky 24 mo nux THIIOBHX yMOB,

e  HA MiACTaBi pillIeHHA BIiAMOBITHOTO OpraHy, Ha KW 3TiIHO 13 3aKOHOJABCTBOM YKpaiHW MOKJIaAeHO (QYHKLIl OI0A0 MPUIMHEHHS FOPUIAIHOL
ocobu-pesuneHTa (3a 3asBOI0 PO 3aKPUTTSA IMOTOYHOTO PAXyHKY, MOIAHOKO JIIKBIZATOPOM, TOJIOBOIO a00 WICHOM JIKBiTAmiiHOI KOMIcii,
KEepYIOUHM CaHAIII€l0);

ey pasi cMepTi BIAaCHHKA PaxyHKY - (i3UUHOI 0COOM - MiAMPHEMIIS/OCOOHU, KA MPOBAIIIA HE3ATICKHY NpodeciiiHy MisIbHICTh, MICNS BUILIATH
KOIITIB CIIAIKOEMIIFO(SIM) Ta IHIIIUM 0CO0aM Ha MiJCTaBi TOKYMEHTIB, BU3HAUCHHUX 3aKOHOJABCTBOM Y KpaiHu;

e  HaIijAcTaBax, ependaueHnX 3aKOHOIABCTBOM YKpainu abo JloroBopom mixk bankom Ta Kiientom.

7.2.3. bank 3akpuBae [lorouni paxyHku KiieHTIiB, Ha KOIITH SKUX YCTaHOBJIEHO OOTSDKEHHS MaifHOBHX IpaB BiIMOBIIHO 10 yMOB Jloroopy, jmmie 3a
3roJI0I0 OOTSKyBaua, KUK YCTaHOBHB Take OOTSDKEHHSA, KpiM BHIAAKIB 3akpUTTs [loTowHMX paxyHkiB KirieHTiB mig yac BukoHaHHs bankom [lmany
MIPUNTUHEHHS 31iHCHEHHsI OaHKIBCHKOI IisUTBHOCTI 0€3 MpWUIHMHEHHS FOPHUINYHOI 0coOu BiAmoBimHO no 3akoHy Ykpainu "[Ipo cmpormeHHs mpouemyp
peopranizamii Ta Kamitamizarii 0aHKiB", ke MOXe 3IiiiCHIOBaTHCS 0aHKOM 0e3 OTpUMAaHH Ha 1€ 3TOJIU 00TsHKyBada.

Bank He Mae mpaBa 3a 3asBoro Kiienta 3akputn [1oTOYHMI paxyHOK, SKIIO TPOIIOBI KOIITH, pO3MIilIeHi Ha BimnmoBimHoMy [loToyHOMY paxyHKY,

3aMOpoeHi abo (hiHaHCOBI omeparlii 32 HUM 3yITHHEH] BiIMOBIIHO 10 3aKOHOAABCTBA 3 MTUTaHb ()iHAHCOBOTO MOHITOPHHTY.
7.2.4. bank Mmae npaBo BinMmoBuTHCS Bif JloroBopy Ta 3akputu [loTounnii paxyHok KiienTa, sximo:

e 3a 1M [ToTOYHMM paxyHKOM INpPOTATOM TPHOX POKIB MiAPsA BiJCYTHI omeparii Ta 3aJHIIOK I'POIIOBHUX KOIITIB Ha HBOMY, KpiM omepamii 3i
crtati baHkoM MpOIEHTIB Ha 3aJMIIKK KOIITIB Ha [IoTOYHOMY paxyHKy Ta CIIJIaTH KOMICiH, iHIIIMX IUIATeXIB 3a HagaHi baHKoM mocityru 3riiHo 3
Tapudamu banky;

e vy pasi mopymeHHs KiieHToMm cBoiX 3000B’s3aHb 3a JIoroBOpoM (HasBHICTH MPOCTPOUYEHOI 3a00PrOBAaHOCTI 3 OIUTaTH HagaHWX baHkoM mociyr
TOIIIO);

e e miacraBu, nependadeHi [lomaTkoBUM KoJeKcoM YKpaiHH (3aJMIIOK KOIITIB i3 TIOTOYHOTO paxyHKY KitieHTa moBepTaeThcs HOMY BiIOBITHO 10
BUMOT [10/1aTKOBOTO KOJIEKCY YKpaiHm);

e Y BHNAJKax, 3a3HadeHHX y 1.7.1. nux Tumosux ymos;

e  Hesrozoro KitienTa 3i 3mMiHoI0 TapudiB banky Toio;

e Yy BHIIAAKY BiJIMOBH KOHTDOJIIOIOYOTO OpraHy, 0 SKOT'O HAJCHIAEThCs iHpopMamis mpo BigkpHTTs [I0TOYHOro paxyHKy, y B3sATTI Ha 00K
ITorounoro paxyHKy ¢i3u4HOi 0co0OH, siKa 3apeecTpoBaHa K (hizndHa ocoba-mianpremMens ado sk 0ocoba, sika MPOBAIUTh HE3aIEKHY NpodeciiiHy
ISUTBHICTD,

e y BUmaAKax nopymieHHs Kioi€eHTOM HOpM 3aKOHOAABCTBa YKpaiHM abo SIKINO HAsBHICTH NMPaBOBiAHOCHH 3 Kii€eHTOM NpH3BOAWTE UM MOXKeE
TIPU3BECTH JI0 TOPYIICHHS HOPM 3aKOHOJABCTBa YKpAiHH, B TOMY YHCII y cdepi 3amobiranHs Ta MpOTHAIIl Jerarizamii (BiAIMUBaHHIO) TOXOJIIB,
OJIep)KaHUX 3JIOYMHHUM LUIIXOM, (hiHAaHCYBaHHIO TEpOPH3MY Ta iHAHCYBAaHHIO PO3MOBCIOUKEHHS 30p0i MACOBOTO 3HHILICHHS;

ey BHUIaaxy, skuio KIlieHT Befe pHU3MKOBY IisUIBHICTB, 30KpeMa, ajle He 0OMEeKYIOUHCh, IIPOBOJMTH OINepallii, MPoBeACHHs SKUX depe3 baHk, Ha
IyMKy baHKy, MpU3BOANTE 200 MOKE MPU3BECTHU JI0 TTOPYIIEHHS] HOPM YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

bank Takoxx Mae npaBo BizmosuTHCA Bin JloroBopy Ta 3akpurtu IToTounuid paxyHok KiieHta y BMHaaky BifcyTHOCTI omepauiil 3a mum IToTounum

PaxyHKOM IPOTITOM POKY, HE3aJIEKHO BiJl HAsIBHOCTI 3QJIMIIKY KOIITIB Ha IboMY [10TOYHOMY paxyHKY.
7.2.4.1. bank mae mpaBo BiaMoBuTHCA Bin JloroBopy Ta 3akputu [lotounnmit paxyHok KirieHTa, SIKIIO € TifcTaBH, mependadeHi 3aKOHOJABCTBOM 3
MMUTaHb (PIHAHCOBOTO MOHITOPHUHTY:

e KO 3AiHCHEHHS imeHTHdiKamii Ta/abo Bepudikamii Kimienra € HeMokauBUM abo0 KO y baHKY BUHHKAIOTH CYMHIBH CTOCOBHO TOTO, IO 0c00a
BHCTYIIA€ BiJ{ BIACHOTO iMEHi;

e  BcraHoBJeHHs Kili€HTy HENpPUIHATHO BHCOKOTO PiBHS pU3MKy abo HeHamaHHs KiieHTOM HEOOXiTHHMX Uisl 3/1iHCHEHHsS HAJISKHOI MepeBipKU
KiieHTa TOKYMEHTIB 4 BiZJOMOCTEI;

e BUHUKHEHHS MiZI03PH, 10 BOHU MICTATh O3HAKH BUMHEHHS KPUMiHAJIBHOTO NPABONOPYIICHHS, BU3HAUeHOro KprMiHaIbHUM KOJEKCOM Y KpaiHH;

e  moxanus KiientoMm un fioro npenctaBHUKOM HeJOCTOBipHOT iH(opMmaliii abo momanHs iHpopMalil 3 MeTOI0 BBeieHHs1 baHky B oMaHy;

e sKIIO 37iHcHeHHs ineHTH(diKamii ocodu, Bix iMeHi abo B iHTepecax SKoi MPOBOAUTECS (DiHAHCOBA OIeparis, Ta BCTAHOBICHHS BUTOJ00AEP)KyBada
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(BuromonabyBava) 3a (hiHAHCOBOIO OIEPALIEIO € HEMOXKIIMBUM;

. skmo KimieHToM He HaiaHi TOKyMEHTH Ta/abo BiomocTi 3rigHo 3 Bumoramu FATCA Ta 3a HasBHOCTI iHIIUX oOcTaBuH, nependadeHnx FATCA.

3anmmok kowrtiB 3 [ToToyHoro paxyHky nosepraetbesi KilieHTy B mOpsaKy, BU3Ha4Y€HOMY HOPMAaTHBHO-NIpaBoBUM akToM HarionanbHoro GaHKy 3
nuTaHb GpiHAHCOBOTO MOHITOPHHIY.

ITpo npuiHSTTS pillIeHHs PO PO3ipBaHHS IIIOBUX BiJHOCHH Ta 3aKpUTTs [I0TOYHOrO paxyHKy y pasi, SKIIO € MifCTaBy, nepeadadeHi 3aKOHOJaBCTBOM
3 mUTaHb (HiIHAHCOBOTO MOHITOPUHTY, baHk moBimomise KiieHTa muiixoMm HaJACHJIaHHS BIANOBITHOTO MHUCHMOBOTO IOBiIOMJICHHS IOLITOIO Ha aapecy
Kiienra, 3a3Haueny y JloroBopi, abo 3a JONOMOIOI0 CHCTEMHM IHCTaHNIHHOro obciyroByBaHHS (y BHIaaKy minkmodeHHs KiieHTa 1o cncrem
JIICTaHIIHHOTO 00CIyroByBaHH:S). B moBigoMieHHI 3a3HavaeThCs JeHb, B skuil [loTounmii paxyHok KiieHTa mMae OyTH 3aKkpHTHM, Ta TEpMiH, B SKHH
Kiient mae mpaBo Hagaté banky miaTikHy iHCTPYKIIO IIOAO NepepaxyBaHHsS 3aJHMIIKY TPOIIOBHX KOIITIB Ha paxyHok KirienTa B iHmIiil ¢inaHcoBiit
yCTaHOBI, Ha kWil baHk Mae mepepaxyBaTH Iii TPOIIOBI KOIITH.

Sxmo KiieHT He HamacTe baHKy muaTikHY 1HCTPYKIUIO PO MEpepaxyBaHHS 3aJHIIKY TPOIIOBHX KOIUTIB HA PaxyHOK B iHIIIN (iHAHCOBIH ycCTaHOBI,

Bank mepepaxoBye IpoIIOBi KOIITH, 10 epedyBaioTh Ha [IoTouHOMY paxyHKy, Ha paxyHOK baHKy mis oOJiKy KOLITIB 32 HEAIIOUMMH paxyHKaMHy Ta Ha
HacTynHHUH pobounii nens 3akpuBae [lorounnii paxynox Kiienta.
7.2.5. bank 3akpuBae [loTouHHil paXyHOK IOpPUANYHOI 0COOH-pe3uaeHTa, (i3UUHOT OCOOM-MIANPUEMIIS (SKIIO HEMAaEe 3aluIIKy KowmTiB Ha [loTouHOMY
paxyHKy) Ha IifcTasi iH(opMarii, OTpEMaHOi BiJl KOHTPOJIIOIOYHX OPTaHiB, Ta MEePeBipkU i B €IHMHOMY JIep)KaBHOMY PEECTPi B MOPSAAKY, BU3HAUYCHOMY
3aKOHOJIABCTBOM YKpaiHH, IIPO JIep)KaBHY PEECTPAIlii0 MPUIMHEHHS IOPHIMIHOI 0COOH/TANPHEMHUNIBKOT TisUTBHOCTI (i3ndHOI ocoOH-mimnpuemis abo
CaMOCTIHHOTO BUSIBJICHHS TAKUX BIJOMOCTEH B €IMHOMY JIep)KaBHOMY PEECTpi.

Bank 3axkpuBae [ToTouHMI paxyHOK IOPHANIHOI 0COOH-PE3UICHTA, IO JIKBiAyBanacs (SKIIO € 3aJHIIOK KOmTiB Ha [I0TouHOMY paxyHKY), y HOPSIKY,
nependayeHoOMy B HOpMaTHBHO-TIpaBoBuX aktax HBY, a 3amumok xomrTiB mepepaxoBye HUIIXOM iX 1eOETOBOrO mepekasy Ha paxyHOK baHky mms oOmiky
KOILTIiB 32 HEIIIOYUMH PaxyHKaMH.

7.2.6. TloTo4yHHUIT PaxyHOK IOPUAMYHOI OCOOHM-PE3HICHTA 3aKPUBAETHCS LUM KIi€HTOM/IOPUINYHOIO OCOOOI0-TIPABOHACTYIIHUKOM Y pa3i MPHITHHEHHS
IOPUANYHOI OCOOM-pEe3WIEHTa BHACHINOK 3IHUTTS, MPUEIHAHHS, MOJITYy, NEPETBOPEHHA 32 yYMOBU IOJAHHS JOKYMEHTIB, BH3HAYEHHX HOPMATHBHO-
npaBoBuMH aktamu HBY.

7.2.7. TloTouHMH paxyHOK, KUl BUKOPUCTOBYBABCS IS TPOBEACHHS JIIKBIIAIiHHOT MpoLelypH, 3aKpHBaecThcsl baHKOM Ha mijcTaBi MOAAHOT JIKBIZATOPOM
3asBH PO 3aKPHUTTS IIOTOYHOTO paxyHKy a0o MpoJoBKye (YHKIIOHYBATH SIK HOTOYHHMI paxyHOK IOpHANYHOI ocobu BianosinHO 1o Koxekcy Vkpainu 3
npouexnyp OaHkpyTcTBa. baHK 3a HasBHOCTI KomTiB Ha [loTOYHOMY paxyHKy, SIKHH 3aKpHBA€THCS JIKBIIATOPOM IIICNSl 3aBEpIUCHHS JiKBiTaI[iiHHOT
MIpOIIEaYpH, 3AIHCHIOE 3aBepIIaibHi onepaii 3a [lorounnm Paxynkom BiamosinHo 1o Kogekcy Ykpainu 3 mpouenyp OaHKpYTCTBa.

7.2.8. 3minoro Paxynkis KitieHTa BBaxkaeThcsi poLeypa BiIKpUTTs: HOBUX [IOTOYHMX PAXyHKIB 1 3aKpUTTs paHimie BikpuTux [IOTOYHHUX paxyHKIiB He 3a
inimiatuBoto KiieHTa, y pe3ynbpTaTi MpoBeAEHHS SKOI 3MIHIOIOThCA yci abo okpemi (omuH abo Kimbka) OaHKIBCHKI PEKBI3WTH: HaiiMeHyBaHHS baHKky,
enuHOTO ineHTudikaropa HamionansHoro 6anky (koxy ID HBY) nnst Ganky, HOMepa paxyHKY.

3mina [ToTounux paxyHkiB Kiienra 3nificHoeTbest BaHkoM y BuITazikax Ta MOPSIKY, 10 BCTAHOBJICHI HOPMaTHBHO-TIpaBoBUMH aktamu HBY.

Bank 3a 14 kaneHmapHux AHIB g0 natv 3MiHM IloTOYHHMX paxyHKiB HoBimomisie Beix KitieHTIB mpo X 3MiHy IUIIXOM pO3MIIIEHHS BiJIIOBiTHOT
iHpopMmanii Ha caiiTi banky B Mepexi [nTepHeT Ta mocTynmHux 11 KitieHTa MicIisx, siki 3HaXOIATECS y BimideHHAX baHKy.

Bank He 3xificHioe 3MiHy PaxynkiB KiieHTiB y pa3si 3MiHM HaliMeHyBaHHsS BaHKy, sika He IOB'si3aHa 3 HOro peopraHizalli€ro, a TakoX y pasi 3MiHH

HaiiMeHyBaHHA baHKy y 3B'SI3Ky 3 IpOBEACHHSIM HOro peopraHizamii numsixom mepeTBopeHHs. baHk 3aBuacHO moBimomisie KiieHta mpo 3MiHy CBOTO
HallMEHYBaHHS.
7.3. Bauk 3a HassBHOCTI KomITiB Ha [T0TOYHOMY paxyHKY, SIKHil 3aKpHBa€ThCsl Ha MifgcTaBi 3asBu Kili€HTa MPO 3aKPUTTS MOTOYHOTO PAxXyHKY, 3IIHCHIOE
3aBepIabHi oneparii 3a [IoTouHUM paxyHKOM (3 BHKOHAHHS IUIATIXHUX IHCTPYKLIHM CTATYBayiB, BUIUIATH KOIITiB TOTIBKOIO, IMEPEPaxyBaHHS 3AIUIIKY
KOIITIB 3rifHo i3 3asBoro Kuienra). Jlaroro 3akpurtst PaxyHky € medp Hamganus Kimientom 3asBu 1o Bamky, sikmio xa Paxynky Kiienra Hemae 3amumiky
komrTiB. /laToro 3akpuUTTs PaxyHKy BBa)kaeThCsl HACTYIHHUIT MICIIsl MPOBEICHHS OCTaHHBOI omepanii 3a MM PaxyHKoM poGounii aeHb, ko Ha PaxyHKy
KiieHTa € 3a1UIIOK KOIITIB.

I'pomosi komrth, posmimeni Ha KoprnopatuBHoMy paxyHKy miaTikaoi cucremu MasterCard, mosepratothess KiieHTy Ha MiacTaBi ILIaTiKHOT

iHcTpykuii Kitienta, HaraHoi He paHille HiX 0 3aKiH4YeHHIO 45 (copoka II’sITH) JHIB 3 THS OTpUMaHHS baHKOM 3asBu 1Ipo po3ipBaHHs J[oroBopy, 3a yMOBH
noBepHeHHA 10 banky Bcix IIKIIK, Hamanux B pamkax JloroBopy, Ta Iicisi MOBHOTO BHKOHAaHHS BCiX 3000B's3aHb, mependadeHnx JloroBopoMm Ta
TunoBrMu yMOBaMH.
7.4. 'Y pazi 3akpurts [loTogHOrO paxyHKy 3a iHiNiaTHBOIO baHKY mpu HasSBHOCTI Ha I[bOMY [I0TOYHOMY paxyHKY 3aJIMIIKY T'POLIIOBUX KOIITIB, IIi TPOIIOBI
KOIITH TepepaxoByOThes bankoM nuisixom ix aederoBoro nepekasy 3 [loTounoro paxyHky KiieHta Ha BiamoBimHMIA paxyHOK baHKy mms oOmiky KOIITiB
3a HeJIIOYMMH paxyHKaMH, Ta 30epiraloThCsi Ha LbOMY PaxyHKy 0 MOMEHTY 3BepHeHHs KiieHta mo BaHKy 3 MeTOI0 BHpINIEHHS NMUTaHHS IIOJNO LIMX
KOIITIB.

Ha 3anumoxk xowTiB, 1o Oynu nepepaxoBaHi Ha paxyHOK BaHKy 1 061iKy KOIITIB 32 HEJIFOYMMH paXyHKaMH, IPOLEHTH HEe HapaXOBYIOTHCS.

[Micns 3axkpurrsa [loTouHoro paxyHky 3a iHiliaTMBoI0 BaHKy 3aiMIIOK KOIITIB MOXke OyTH BHIAHHWH TOTiBKOIO abo mepepaxoBaHWil baHkoM Ha iHIIWA,
Bu3HaueHni KirieHTOM paxyHOK.

7.5. Koxna 31 Cropin 3060B's13aHa MHMCHMOBO MOBIIOMUTH TIPO po3ipBauHs JJoroBopy 3a KopnoparnBaum paxyHkoM ruiatixHoi cucremu MasterCard inmry
CropoHy He MEHII, Hix 3a 45 KaJeHIapHUX AHIB 70 1aTé posipBaHHsA. HeoxmiHHOIO yMOBOIO po3ipBaHHs JloroBopy € moBHE BUKOHaHHS CTOPOHAMH CBOIX
3000B's13aHb 3a UM JloroBopoM, moBepHeHHs Beix BupaHux Jlepxkaremsam [TKIIK o banky Ta mpoBemeHHs yCiX B3a€MOpPO3paxyHKIiB Ta IDIATEXIB Mixk
CropoHamu.

7.6. Bynp-sxi rpomosi 3000B's3aHHs CTOpiH, 110 BHHUKIM TiJ 4ac Aii JloroBopy Ta € HEBHMKOHAaHMMH IICIIl NPUNUHEHHS Horo 1ii (po3ipBaHH:),
i JUISITaloTh HAJISKHOMY BUKOHAHHIO, HA YMOBaxX Bu3HaueHuX JloroBopom. [IpunuHenns aii JloroBopy He 3BinbHsie CTOPOHHM BiJl BiANOBIJaIbHOCTI 32 HOTO
HOPYIICHHS, sSIKe MaJio Micuie mij vac fii lorosopy.

7.7. 3MiHU Ta IOTMOBHEHHS 10 J[oroBOpYy BHOCATHCA 3a 3rofor0 CTOpiH Y MHCHMOBIH (opMi IUISXOM IiJIHCaHHS JOJATKOBUX YrOJ, sIKi € HEBiJ'€ MHOIO
qacTHHOIO JloroBOpY.

7.8. Croponu nomoBmtics, mo Kiient nporsrom crpoky aii JloroBopy Mae caMOCTiifHO BiAC/TIAKOBYBATH Ta 03HAHOMIIOBATUCH 3 iH(oOpMaIii€io (BITHOCHO
3miH Tumosux ymoB, TapudiB banky Tomo), po3mimieHor Ha caiiti banky Ta/abo B moctymHux s KitieHta micusax y BigmineHHsx banky, Ta B pasi
HE3ro/IM i3 3aIpONOHOBAaHUMK YMOBaMH, KpiM Aiil banky, mono posipsanus J[oroBopy (B ToMy 4ucii HUIsIXoM nepeBeaeHHs: KiieHTa Ha 00CIyroByBaHHs
3a HOBMMH TIpaBUJIaMi/yMOBaMH) 3a 00’ €KTMBHUX NPUYMH, 3000B’s13aHHUI MMCBMOBO TIOBIIOMHUTH baHK Npo Taky He3romy.

7.9. IucemoBa Hesrona Kimienta 3 ymoBamu niit banky, cripsMoBaHUX Ha BHHUKHEHHs, 3MiHYy YM NPUIMHEHHS IMBUIBHHUX NpaB Ta 00O0B’s3KiB, Oyne
BBXATHCh HaIiciaaHOI abo HajaHoo bauky numine y pasi ii orpumanns bankom He mizHime 17:00 3a KuiBcbkum vacom 3a 2 (aBa) poGodi IHi, 110
NepeyloTh KICHIAPHOMY JHIO HaOpaHHS YMHHOCTI TaKWMX 3MiH, MHpH nboMy, KIi€eHT y CTpOK, mpoTSATroM SIKOTO BiH Mae HapmiciaTh/HamatH 10 baHky
BIJIMIOBIIHY THCBEMOBY HE3rOJy, 3000B’S3aHUU 3’SIBUTHCH B poboumid aeHb N0 baHKy ocoOucTo abo depe3 yMOBHOBaXEHY 0co0y (3 BIAMOBITHOIO
JIoBipeHicTo) Ta y3roauTtu 3 bankom i nii banky, 3 skumu KitieHT He moromkyeThes.

V pasi Heorpumanus bankoM nrcsMoBoi Hesronu KitieHra, 3 ymoBamu 3a3HaueHUMH B 11.7.8. Ta 1.7.9. nux TuUmoBux yMoB (HE3aJIS)KHO Bl IPUUNH, B
TOMY YHCIIi, TOBRXHUX NMpHYnH) HesBKU KitieHTa (oro mpencTaBHMKA) y BIAIOBIOHI CTPOKH JUIS Y3TODKEHHS 3 BaHKOM NpONOHOBAaHUX Iiif, 3 SIKMMHU
Kunient He moromkysascs, CTOPOHH BBaXXKaTUMYTh NMUCbMOBY Hesrony KiieHTa aHysiboBaHOIO KilieHTOM Ta Takoro, 10 HE Mae IOPUIMYHOI CHIM 1 He
MOBMHHA po3msaarich bankowm, a aii banky Takumu, 1o HaOyBarOTh YMHHOCTI 3 BKa3aHOI B HMX JaTH Ta 00OB’S3KOBMMH Ul BUKOHaHHS CTOpOHaMH
Jlorosopy.



PO3/I1J1 8. IPABA TA OBOB'SI3KU CTOPIH
8.1. Knienm mae npaso:
8.1.1. Po3nopspkarucs xomraMu Ha IToTouHOMY paxyHKY 3 TOTPUMAaHHSM BUMOT 3aKOHOJAaBCTBa Y KpaiHu Ta THIIOBUX YMOB, OKPIM BHITAKiB 0OMEXEHHs
IpaBa po3MOpsKEHHsT [ToTOYHNM paxyHKOM 3a pilIeHHAM cygy abo B iHIIMX BHIIAJKaX, BCTAHOBJICHHX 3aKOHOAABCTBOM YKpaiHH, a TakoX y pasi
3yNUHEHHs (IHAHCOBUX OIepamii, o MOXYyTh OyTH MOB'A3aHi 3 Jieraji3amiclo (BIAMHBAaHHAM) MOXOMIB, OJCP)KAaHMX 3JIOYMHHUM IDIIXOM, abo
(iHaHCYBaHHSAM TEPOPU3MY, Y BHIIAKaxX MependadeHnX 3aKOHOJaBCTBOM Y KpaiHH.
8.1.2. OTpuMyBaTH TOTIBKOBI KOIITH 32 YMOBHU HasBHOCTI Ha [I0TOYHOMY paxyHKY KOILITIB Yy BiAMOBiAHIH BajIOTi, y BUMAAKaX, HA MOTPEOH i Y HOPSAKY,
nepeadayeHuK 3aKOHOAABCTBOM Y KpaiHu.
8.1.3. 3pgaBaTu TOTIBKOBY BHPYYKY [UIsI 3apaxyBaHHS Ha PaXyHOK, y BIAMOBigHIN BaliOTi, y BUIaAKax Ta y MOPAIKY, MepenOadyeHuX UYHHHUM
3aKOHO/IaBCTBOM Y KpaiHH.
8.1.4. BumaraTu CBOE4aCcHOTO 1 TIOBHOTO 3/IICHEHHS PO3paxXyHKIB Ta 1HIINX TOCIYT Y BIATIOBITHOCTI 710 JloroBopy.
8.1.5. Ilix vac 37iliCHEHHs IIATDKHMAX ONepariifi 3acTOCOBYBAaTH JOKYMEHTH Ha IallepOBUX HOCIAX Ta/abo B €JIEKTPOHHOMY BHIJIA[I y BIATIOBIAHOCTI 10
YHHHAX HOPMaTHBHO-NIPaBOBUX akTiB HamionansHOTO GaHKy YKpaiHu.
8.1.6. ¥ pasi morpebn BHKOPHCTaHHS EJIEKTPOHHUX JOKYMEHTIB IiJKIFOYMTHCS 1O IHCTAHIIHHOI CHCTeMH OOCITyroBYBaHHS, IIiJIMCABIIN BiIIIOBIIHY
3asBY.
8.1.7. BiAKIMKaTH MUIATIXKHY IHCTPYKIIIO Ta 3oy Ha BUKOHAHHS IUIATLKHOT omepanil (KpiM IUIATOKHHUX Omeparii, moB'si3aHux i3 BUKOHaHH:IM KitieHTOM
3000B's13aHp mepen baHkoM) B HauioOHaJbHIM BamioTi Ta/abo B iHO3eMHil BagioOTI HULIXOM MOJAaHHA 10 BaHKy BIAMNOBIAHOTO PO3MOPSKEHHS PO
BIJKIMKAHHA IUIATDKHOI 1HCTPYKLIi Ta 3roAM HAa BHUKOHAHHS IUIATDKHOI omepauii (Hazaui - po3MOPSDKEHHS HpOo BiAKIMKaHHS). Take BiIKIMKaHHS
MOXKJIUBE JI0O HACTAHHS MOMEHTY OC3BIIKIMYHOCTI, TOOTO JI0 HACTAHHS JIaTH BATIOTYBaHHs, 3a3HAYCHOI Y IUIATIXHIN IHCTPYKIIT (10 CIUIMBY ONEpaniifHOTO
Yacy ONeparifHoro mHs, IO Hepeaye JaTi BaJIOTYBaHHS), Ta JIO CHHCaHHS KOWmTIB 3 [loTOYHOrO paxyHKy Ha BUKOHAHHS IUIATDKHOI 1HCTPYKIII.
Po3nopsipkeHHs Ipo BiAKIMKaHHS Mae OyTH ckianeHe 3a Gopmoro, HaBeeHow y Jlonatky 26 no mmux TunoBux ymoB, Ta HajaHe baHky B Toif e croci
SIK TUTATDKHA IHCTPYKIis, 3rola Ha BUKOHAHHS SIKOT BIJKIIMKAETHCS (@ y pasi marepoBoi (opMHU po3NOpsDKEHHS - HA Te K BifiieHHs baHky, Ha sike Oyia
MoJJaHa BiAMOBIJHA IUIATKHA IHCTPYKILiS).
8.1.8. IniniroBaTy miatixHi omeparii 3a [IOTOYHUM PaxyHKOM Y HalliOHABHIHN Ta IHO3EMHUX BalOTax 3 Bukopuctanusm Cucremu "[ntepaer-bank".
8.1.9. 3minuTH TapudHUil MaKeT HUIIXOM MOJaHHs 10 BaHKy BiAMOBiAHOI 3asBU mpo 3MiHy TapudHoro makery (3a ¢opmoro Jomatky 20 1o TumoBux
yMoB). bank 3xiticHroe 06cmyroByBanHs KiieHTa 3a HOBOOOpaHUM Tapu(HUM ITaKEeTOM 3 JIaTH, [0 3a3HaUCHa y 3asBi PO 3MiHY Tapu(HOTO MaKETy, aje He
panime natu orpuManHs bankowm Bix Kiienra Takoi 3asBu..
8.1.10. Knomnoraru nepen baHkoM npo BCTaHOBIICHHS 1HIHBITyanbHOTO Tapudy 3a mocmyroto ajist Kiienta.
8.1.11. IlomaBatn mo bBamky 3asBu 3 KymiBii/lponaxy/oOMiHy iHO3EMHOi BATIOT y MOPSIKY, BH3HAYEHOMY YHHHHM 3aKOHOJABCTBOM YKpaiHH,
BHYTPIIIHIMI HOPMaTUBHUMH JJOKyMeHTaMHU baHky Ta muMu THIIOBUMH yMOBaMH.
8.1.12. Binknukaru 3asBy 3 KymiBiIi/mponaxy/oOMiHy iHO3eMHOI BaIIOT JO MOMEHTY ii BUKOHAHHSI BaHKOM y TOBHii 200 4aCTKOBIf CyMi IIUIIXOM IIOJAHHS
1o banky nmcra npo BiAKIMKaHHS 3asBH, CKIAJAEHOTO B TOBUIBHIN (OpMi Ha ImarepoBoMy HOCIi Ta miamucanoro KimeHTom.
8.1.13. OnmepxyBatu Bin banka npundany iHO3eMHY BalTIOTY UM TPHBHEBHIl €KBIBaJIEHT MPOAAHOI IHO3EMHOI BAIIOTH 3 ypaxyBaHHIM KypCy/KpOc-Kypcy,
3a3Ha4eHOro y 3asBi 3 KymiBIi/Mpoaaxy/oOMiHy iHO3eMHOT BAIIIOT.
8.1.14. Sxuro KiienT ne 3rozaes 3i 3minamu g0 Jorosopy/TumoBux ymos, IIpasun kopuctyBanss [TKITK Metankapt/IIpasun kopuctyBanss [TKITK MIIC,
Tapudie banky To1o, BiH Ma€e MpaBo JOCTPOKOBO po3ipBatu JIororip, 3BepHYBIIUCH 10 baHKy i3 3asBO0, HE Mi3HINIE CTPOKIB, 3a3HAYCHUX Y I1.7.9. IIHX
TunoBuX yMOB, 32 YMOBH BpETYJIIOBaHHS BCiX B3aeMopo3paxyHkiB Mix Croponamu. Skmo Kiient He HamacTe BaHky 3asBy npo posipsaHHs J{oroBopy,
Taki 3MiHHM BBaXalOThCs npuitHaTiMu KitieHTOM.

8.2. Bank mae npago:

8.2.1. BukopucroByBaru komrtu Kimienra, mo 30epiratotscst Ha [loTouHOMY paxyHKy, TapanTytoun KimieHTy #oro nmpaBo 0e3nepermkoIHo po3nopsIKaTHCh
UMM KOIITaMH BiqmoBigHO 10 TunoBux yMmoB Ta JloroBopy, 3aKOHOIaBCTBA Y KpaiHU, Y TOMY YHCIII HOpMaTHBHUX akTiB HBY.

8.2.2. 3nilicHIOBaTH IIATXKHI OTepallii, iHiiHOBaHI CTATYBaYeM y BUIIaJKaX, Mepea0aueHIX 3aKOHOIaBCTBOM YKpaiHH, a TaKOXK 3MIHCHIOBATH Je0eTOBHIT
nepekas y mopsiiKy, Bu3Ha4eHoMy THIIOBUMH YMOBaMH.

8.2.3. BinmoButH KitieHTy y BUKOHAHHI TUIATIXXHUX OTEpAIliil y BUMIaIKaX:

e  BHSBJICHHS NOMWIKH Yy 3allOBHEHHI PEKBI3WTIB IUIATDKHOI I{HCTPYKIii, a00 BOHM 3allOBHEHI i3 IOPYIIEHHSIM BHMOI 3aKOHOJAaBCTBa
YkpalHu/mpaBuil MIaTiKHOT CHCTEMI/BHYTPIIIHIX mpaBui baHky;

e  BigmoBu KitieHTa Bix HajmaHHS a00 MpU HaJaHHI HETTOBHOTO TIEPENiKY JOKYMEHTIB Ta/abo o0csry iHdopmarii, mo BuUMaraotecsi bankom (B ToMy
YHCT 3 METOIO 3/1iiCHeHHsI BaHKOM BaJlFOTHOTO KOHTPOJIIO);

e  BIJCYTHOCTi CYIpOBiJTHHX JOKYMEHTIB, HAJJTaHHS SKUX Pa30M 13 TUIATDKHOIO 1HCTPYKII€IO TTepe0aueHo 3aKOHOIaBCTBOM YKpaiHu, abo 3aKiHUMBCS
CTPOK Jii X CYNPOBITHUX JOKYMEHTIB;

e  SKIIO IUIATDKHA IHCTPYKLis Nependauae 3/iMiCHEHHs omeparii, TMPOBEIeHHs 5KOi, HA AyMKy baHKy, mpu3BoauTh ab0 MOXKE HPH3BECTH 10
MOPYILIEHHS 3aKOHO/IaBCTBa Y KpaiHu;

e  IUIATDKHY IHCTPYKUi0 moxaHo 1o baHKy 3 mopymieHHSM 3akOoHOAaBCTBa YKpaiHu, abo 11 BHKoHaHHs baHkoMm cymepedarh abo 3abOpoHEHi
3aKOHO/ABCTBOM Y KpaiHU;

. HEIOCTATHOCTI KOIITIB Ui BUKOHAHHS OIEpallii, B TOMy YHCI U OIUIATH CYMH KOMIcCiiHOi BHHaropoau baHky 3a 3fiificHeHHs omeparii Ta
IHIINX [UIATEeXKIB, epeadaueHUX 3aKOHOJaBCTBOM Y KpaiHH;

e  HeBiAmoBigHOCTI omepanii KitieHTa pexxumy Bukopuctanast [I0TOYHOTO paxyHKY;

e  KOJNM IUIATHUKOM Ta/a00 OTpuMyBadeM, Ta/abo OaHKOM OTpHMyBada € OpUAWYHA 0coba, 3apeecTpoBaHa a0O PO3TallOBaHA Ha TEPHTOPISX,
3a3HAYCHUX Y TEpPeNiKy KpaiH (TepuTopiii), ski He 6epyTh y4acTi B MiXKHApOJHOMY CHiBpOOITHUITBI y cdepi 3amobiranHs Ta MpoTUAii eramizamnii
(BiIMUBAHHIO) JOXOJIB, OJEP)KAaHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TepOpH3MY Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBOro
3HUIICHHS;

e y pa3i, konu ¢QiHaHCOBa omepais 3AIHCHIOETbCS JUIs, BiA iMeHi abo B iHTepecax ocib, kpaiH abo oprasizariif, O[O0 SKHX 3aCTOCOBaHi
HanionanbHi (PHBO) ta mibkHapoHi cankmii (BctanosieHi Payoro 6e3nexn OOH, €C, ypsaom CIIA (OFAC) Tomo);

e B iHIIMX BHNAAKaX, Hepef0aueHNX YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

8.2.4. Ha BnacHmii po3cyx mpuiiMaTd pIlIEHHS IPO BCTAHOBJICHHS/3MiHY I1HIWBiTyanbHOro Tapudy 3a Oyab-sAKoro mociyroio it KitieHta 3a iioro
MIMCHMOBHM KJIOMIOTAHHSIM.
8.2.5. ButpebyBaru y KitieHTa TOKyMEHTH i BITOMOCTi, HEOOXiJHi JIs:

e  mpoBencHHs HanexkHO! nepesipku (imentudikauii ta Bepubikauii Kiienra (oro mpencraBHHKa), BCTAaHOBICHHS KiHIEBOro OeHediliapHOro
BinacHuka Kiienra abo #oro BiACYTHOCTI, y TOMY YHCIi OTPHMaHHS CTPYKTYPH BJIACHOCTI 3 METOIO 1l pO3yMiHHS, Ta JaHUX, IO JAalOTh 3MOTY
BCTAHOBHUTH KiHILIEBOro OcHediliapHOTO BIACHHKA, Ta BXUTTS 3aXOIiB 3 Bepudikauii Horo ocobu (3a HasBHOCTI), BCTAHOBJICHHS (PO3yMiHHs)
METH Ta XapakTepy MailOyTHIX [iI0BUX BiJHOCHH abo mpoBeaeHHs (iHaHCOBOI oneparlii);

e  BHUKOHaHHS BbaHKOM (yHKIIH areHTa BaIOTHOTO Ta/ab0 IOAATKOBOTO KOHTPOJIIO.

V pa3i Henaganus KimieHTOM HEOOXigHMX JOKYMEHTIB UM BiloMocTel ab0 YMHCHOTO IOJaHHsS HENpaBIUBHX BimoMocTell mpo cebe bank mae mpaBo



BinMoBuTHu KitieHTy y fioro o6cIyroByBanHi B TOMY YHCII IUISIXOM po3ipBaHHS JI0roBOpy B OJHOCTOPOHHLOMY HOPSIIKY.

8.2.6. BinMoBuTHCS Bi BUKOHAHHS IUIATDKHOTO mHOKyMmeHTa KimieHTa (B T.4. OTPEMaHOTO 3a JIONOMOTOIO JVCTAHIIHHOI CHCTEMH OOCIyrOBYBaHHSI) 3a
(iHaHCOBOIO Ollepali€lo y BUMAIKaX BCTaHOBICHMX 3akoHOM Ykpainu «IIpo 3amoGiranHs Ta mpoTHIIIO jeramizauii (BIAMHUBAHHIO) JOXOIB, OAEPIKAHUX
3JI0YMHHUM [UIIXOM, (DiHAHCYBaHHIO TepPOPH3MY Ta (PiHAHCYBAHHIO PO3IIOBCIOKEHH 30p0i MACOBOTO 3HHILICHHS.

bank noseprae KitieHTy 1OKyMeHT Ge3 BUKOHAHHS i Ha 3BOPOTHOMY OOLI MPOCTABISIE HAMKMC NPO MPUYMHY HOro moBepHeHHs (i3 3a3HAYCHHSM AATH

MIOBEPHEHHS Ta MOCHJIAHHAM Ha BiANMOBIAHY CcTaTTIO 3akoHy Ykpainu «IIpo 3amoGiraHHs Ta HMpOTHIIIO Jerajiisamii (BiAMHUBAHHIO) JOXOJIB, OJEpKaHUX
3JI0YMHHUM IUIIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAaHHIO PO3IIOBCIOUKEHHS 30p0oi MacoBOro 3HHIIEHHS» Ta/ab0 IHIIOr0 HOPMATHBHO-TIPABOBOTO
nokymenta HBY), sikuii 3acBiI4y€eThCs MiAMMCaMH Ta NeYaTKo baHKy.

Bank noseprae KitieHTy eneKTpoOHHUH JOKYMEHT, OTPUMAHHH 3a JOIOMOT'OI0 CHCTEMH JHUCTAaHIIHOTO 00CIyroByBaHHs, 0€3 BHKOHAHHS 3 IOMITKOIO
Banky 3 000B’13KOBHM 3a3Ha4eHHSM NIPUIMHH TIOBEPHEHHS Y BIAIIOBITHOCTI 1O 3aKOHOJABCTBA YKpAlHN.
8.2.7. 3niiicHioBaTH:

e jneberoBuii niepekas kowtis 3 [lorounux paxyHkis KiienTa, BigkpuTux y baHKy, 1Uisi BAKOHAHHS Onepalliil 3 KymiBii/mpoaaxy/o6MiHy iHO3eMHOT
BaJIFOTH Ha yMOBaX, rependaueHnx y 3asBax 3 KymiBii/mpoaaxy/oOMiHy iHO3eMHOI BaTIOTH, Ta B iHIIUX BUMAaAKax mnepenbadeHux JJoroBopom;

e  IPUMYCOBE CIHCAHHA, CTSATHEHHS KOIITIB, HApaXyBaHHs, YTPUMAaHHS Ta CIUIATy CyMH 000B’S3KOBHUX IUIATEXIB Ta 300piB BiJ iMEHI Ta 3a paxyHOK
Kiienra y Bumaznkax, nepe0aueHUX YHHHIM 3aKOHOJIaBCTBOM YKpaiHH.

8.2.8. Iloepratn Kiienty 6e3 BukoHaHHS 3asBH 3 KyIiBIi/Ipogaxy/0OMiHy iHO3eMHOI BAIIOTH (3 3a3HAUYEHHSIM Ha JJOKyMEHTI NPUYMHU NOBEPHEHHS) y
CTPOKH, BU3HAUCHI YNHHUM 3aKOHOJABCTBOM YKpaiHU:

e ko baHk He Mae MOXKIIMBOCTI, 3 HE3aJISKHUX Bil banky npudnH, BUKOHaTH BKa3iBku KitieHTa;

e  SKIIO Kypc KyMiBJi iHO3EMHOI BAIIOTH NpH i MpuAOaHHI MO BiJHOIIEHHIO 0 Kypcy IpuBHI YKpaiHu abo mpu i oOMiHy 10 iHIIOI iHO3eMHOI
BaJIIOTH BUSBUTHCS OUIBIINM, HIX 3a3Ha4eHo y 3asBi KuieHra, k1o iHme He Oyzae 101aTKOBO y3romkeHo CTopoHaMu;

e SKIIO KypC MPOAaXy iHO3eMHOI BAJIIOTH IIPH ii MPOJaXy MO BiTHOIIEHHIO O KypCy T'PHBHI YKpaiHU BUABUTHCA MEHIINM, HIK 3a3HaueHO y 3asiBi
Kiienra, siximo iHme He Oyne 10JaTKOBO y3ropkeHo CTOpoHaMH;

ey pa3i, AKmo 3asBu opopMIICHI 3 HOPYIIEHHSIM BUMOT YHHHOT'O 3aKOHOAABCTBA YKpaiHU Ta BHYTPILIHIX BUMOT baHKy;

e Yy pa3i HeIOCTAaTHOCTI KOWITIB JUI1 BUKOHAHHS OIlepallii, B TOMy YHCIi JUI OIUIATH CyMH BHHaropoau baHky 3a 31iificHeHHs omepamii Ta iHIIMX
IUIaTEeXXIB, epeadadeHnx 3aKOHOJaBCTBOM Y KpaiHH;

e  yPpa3i BiICYTHOCTI IOKYMCHTIB, SIKi MOTPiOHI /IS 3MiHCHEHHS Omepallii 3riTHO 3 YNHHAM 3aKOHOJaBCTBOM YKpaiHu;

e KO B 3adBax € MiIYUIICHHS, 3aKpECIICHI CI0Ba a00 OyAb-sKi iHIII BUMPABIECHHA, & TAKOX AKIIO TEKCT UX JOKYMCHTIB HEMOXKJIMBO IPOYHTATH
BHACIIJIOK TX ITOILIKO/KCHHS;

e  SKIIO BUKOHAHHS 3asBH NpPHU3BE/C 10 HEBUKOHAHHA BaHKOM HasBHOTO B HBOTO HA BUKOHAHHI, 3TiJHO i3 3aKOHOJABCTBOM YKpaiHHU, JOKyMEHTa
cTocoBHO KirieHTa mpo apemT Ha MaiHO (KOWITH), 3a00pOHY BUMHEHHS NEBHUX [iif a00 MpO YTPUMaHHS BiJ BUMHEHHS IEBHUX Iii, 3a00pOHY
Knienty(OopxHHKY) po3mopsypkaTtics Ta/abo KOpHCTyBAaTHCS MaiHOM (KomTamH), sike(-1) HaJexuTh(-aTh) oMy Ha IIpaBi BIIacHOCTI abo
HNPUMYCOBE CITHCAHHS KOIITIB;

e  SKIIO BUKOHAHHs BIAMOBITHOI omeparii Mmpu3Beie N0 HASBHOCTI O3HAK 3JiliCHEHHS BaHKOM pU3WKOBOI MisIIBHOCTI Ta BUHHKHCHHS ITiJICTaB
yBa)kKaTH, L0 XapakTep abo HacyiIku (GiHAHCOBHX OIepaliii MOXKYTh HECTH peabHy ab0o IMOTeHLiHY HeOe3MeKy BHKOPHCTaHHs YIOBHOBAYKEHOTO
Banky 3 wmeroro neramizamii (BiIMHBaHHS) [OXOMIB, OJCpPKAHMX 3JOYMHHMM NIIIXOM, (iHaHCYBaHHSA Tepopu3My abo QiHaHCYBaHHS
PO3MHOBCIOKEHHS 30p0i MAaCOBOTO 3HUILICHHS;

e B iHIIMX BUIAJKaX, Hepef0aueHNX YUHHUM 3aKOHOIABCTBOM Y KpaiHH.

8.2.9. YTpumyBaTu KOMiCiiiHy BHHaropoay 3a MpOoBeACHHS omeparii 3 KyIiBIi/mpoaaxxy/oOMiHy iHO3eMHOT BAIIOTH i3 CYMH B TPHBHSX, sIKa MepepaxoBaHa
Ha KYIIBIIIO 1HO3€MHOI BaJIIOTH, 200 3 KOIITiB, OTPHMAaHHX BiJ] MPOAAXKY iHO3EMHOT BaJFOTH.

8.2.10. Ilpu nagxomxkeHHi 10 banky Oynp-skoi iHpopManii po cMepThb (Hi3NYHOT 0COOM - MiANPHEMIT/0CO0H, SKa MPOBaIUiIa He3alexkHy npodeciiiHy
TUSUTBHICTB, HE3aJIeXKHO Bifl JpKepena Takol iHpopmanii, bank npusynunse onepanii 3a [Torounum paxynkom KiieHTa 3 oHOYacHUM IepepaxyBaHHIM
3aJIMILIKIB KOIITIB, IO 30epiraloTbesi Ha 1boMy [I0TOYHOMY paxyHKy, IUIIXOM iX Je0eTOBOro mepekasy Ha paxyHOK baHky st 00Ky KOIITIB 3a
HEJIIoYMMH paxyHKaMH. Y pasi, skio indpopmauis npo cmepts KitieHTa He Oyzne minTBep/pkeHa, TpOLIOBi KOWITH 3 paXyHKy baHky s o6Iiky KOLITIB 3a
HENII0YMMH paxyHKaMu MoBepTaioThes Ha [lortounmii paxyHok Kiienta ta Bank BimHOBIIOE 00CmyroByBaHHS 1bOTO IloTOuHOrO paxyHky. Bummara
TPOIIOBUX KOIITIB CIIAJKOEMIIIM TTOMEpIIoro 3iiicHIoeThes 3 [loTounoro paxynky Kiienra Ta/um 3 paxyHKy baHKy ans 00Ky KOIITIB 3a HEIIFOUAME
paxyHKaMH y BiJIIOBiTHOCTI 10 YMHHOTO 3aKOHOJABCTBA YKpaiHH.

8.211. V pa3i orpuManHs iHGOpMAIii PO BIAKPHUTTS MPOBAPKEHHS y CIPaBi MPO OAHKPYTCTBO IOPHAMYHOI OCOOM UM MPO HEIUIATOCIIPOMOXKHICTh
¢iznuHoi 0cobu — mianpuemis, bank nepepaxoBye nuIIXOM Je6eTOBOr0O NMepekasy 3aIuiok kKomTiB Ha [loTouHoMy paxyHky Kiienta Ha paxyHok banky
JUIst O0JIIKY KOIITIB 32 HEJIFOUMMH paxyHKaMH 3 OJHOYACHHUM NPH3YIMUHEHHAM oneparii 3a [IoTouHHM paxyHKOM, 32 BUKITIOYEHHSIM BHIIAJIKIB, SKIIO LEH
IMoTounwii paxyHok He Oyae BHKOpHCTOByBaTHCs KiieHTOM 4m apOiTpaKHUM KEepyIOYMM SK OCHOBHHH BiJIIOBIJHO J0 HOPM YMHHOT'O 3aKOHOJABCTBA
VYkpaiHu.

8.2.12. 3ynuHuTH 2400 NPH3YNWHUTH 3IilicHeHHs (iHaHCOBOI omepanii 3a [loTounum paxyHkoM KitieHTa 3 METOI0 BHKOHAHHS BHMOT 3aKOHOIABCTBA
VYxpainu 3 nmuTasb QpiHAHCOBOTO MOHITOpHHTY. IIpu3ynuHuTH TpoBeneHHs (iHaHCOBOI omeparii y pa3i BusBieHHsS bankom iHdopwmarii, mo motpedye
MOJANTBIIIOTO aHANI3Yy Ha MPEeIMET HEOOXITHOCTI BXKUTTS BaHKOM MEBHHX [iif 3 METOI0 BUKOHAHHS HUM OOOB'S3KIB 3aKOHOZABCTBa y cdepi (hiHAHCOBOTO
MOHITOPHHTY, 30KpeMa: y pa3i aBTOMaTHYHOTO 30iry JaHWX ydacHHKa (DiHAHCOBOI omeparii 3 JTaHUMH 0cOoOHU 3 TIEpeIiKy TepOPHUCTIB Ta a00 CaHKIIHHUMH
criuckamu. ITig yac npu3ynuHeHHs onepariii 3 3a3HaueHuX mijgcraB bank 00nikoBye (iHaHCOBY onepaiito 3i ciMcaHHS KOWTiB — Ha [T0TOYHOMY paxyHKY
KuieHTa; i3 3apaxyBaHHs KOIITIB — HA OKPEMOMY aHAJITHYHOMY paxyHKy 2909 «IHIa kpeauTopchka 3a00proBaHiCTh 32 ONEPAIisIMH 3 KIIIEHTaMI.

8.3. Knienm 30606'a3yemucsa:

8.3.1. BukoHyBaTH BUMOTH YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta HOPMAaTHBHUX AOKYMeHTiB HarioHansHoro 6anky YKpaiHH LIOAO0 MOPSAKY MPOBEICHHS
omepauiii 3a IloTOYHMM paxyHKOM Ta IOTPUMYBATHCS PEKHUMY BUKOpHUCTaHHS [IOTOUHMX paxyHKiB IIii 4Yac TPOBEICHHsS OIepaliil 3a HHUMH,
JIOTPUMYBATHCh BCTAHOBJICHUX 3aKOHOJABCTBOM OCOOIMBOCTEH 3alIOBHEHHS i MOoJaHHs B BaHK MIaThKHUX IHCTPYKIIH.

8.3.2. BukoHnyBat# yci BUMOr# baHKy CTOCOBHO MUTaHb MPABOMIPHOCTI 31ifiCHEHHS TIATOKHUX onepaiil Ta HagaBatu banky iHdopMmaltito, HeoOOXiaHY s
ckiIagaHHs baHkoM 3BiTHOCTI, BifmoBigHO mo BuMor HBY Ta BiAMOBITHHX KOHTPOJIOIOYMX OPraHIiB, a TaKOXK iHIIY iH(GOPMAIIO BiAMOBIIHO JO BHMOT
3aKOHOAABCTBA YKpaiHu Ta THIIOBUX YMOB.

8.3.3. V mexax, nmepeqbadyeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHM, BHYTpPINIHIMH JOoKyMeHTaMH baHKy, HamaBaté baHKy KOHTpaKTH, MOBIIKH, MHTHI
nexnmaparii Ta Oyap-ski iHmi HeoOximHi baHky mokymeHTH Ta iH(opMamito Ui 3nilicHeHHS baHKOM (YHKIIH areHTa BaJIOTHOTO KOHTPOIIO Ta IHIIUX
HOKJIaIcHNX Ha BaHK BiAMOBIAHO /0 3aKOHOJAaBCTBa YKpaiHM (yHKUiil koHTpomo. JlokymeHTH, 1m0 monxarothcs KiieHrom no Banky, maiorh Oytn
odopmIIeHi 3 TOTPUMaHHIM BUMOT 3aKOHOJABCTBa YKpainu. JJokyMeHTH MOXyTh OyTH noaaHi Kiienrom ocobucro 1o banky a6o, 32 HassBHOCT1 TeXHIYHOT
MOXJIMBOCTI, B €JIEKTpOHHiil (opmi 3acobamu cuctemu "IHTepHeT-BaHK" LUIIXOM MMOJAHHS ENEKTPOHHUX KOMIM JOKYMEHTIB, 3aCBIIYCHHX €ICKTPOHHHM
nignucom Kiienra/ynosaoBaxeHoi ocobu Kiienra.

8.3.4. lllopiuno, B TepMiH 10 1 JIIOTOTO NOTOYHOTO POKY, HaZaBaTH baHKy MiITBEpPKEHHS 3aIUIIKIB KOIITIB (Y MAalepoBOMY BUIJIAI a00 B €JIEKTPOHHOMY
gyepe3 cucreMy «lHTepHer-bank») Ha Ilorounomy paxynky Kiienta cranomM Ha 1 Ci4HA TOTOYHOrO pOKy. Y BHUIIQAKy HEOTpHMaHHS baHkom
MATBEPPKCHHS IIPOTATOM 3a3HaueHOTro cTpoKy CTOPOHH BBXXAIOTh CyMY 3JIMIIKIB IPONIOBHX KOIITiB Ha [ToTounnx paxynkax Kiienrta miaTBepmkeHoIO



3a MOBYa3HOIO 3rozoto. ITinTBep/pKeH s 3aMIIKiB HagaeThest bankoM depes cucremy «lHrepHeT-bank» abo y manepoBomy Burisai (st Kiienris, sxi e
migKIodeHi 1o cucreMu «lHTepHeT-banky.

8.3.5. He mi3nilre HaCTYmHOro poOOYOro JHs IMICNs OTPUMAHHS BHITUCKU MOBIZOMIATH BaHK mpo yci BCTaHOBIICHI HEBIAMOBIAHOCTI ab0 MOMHIIKH Yy
BuUnuckax 3a [TOTOYHMM paxyHKOM YM iHIIMX JOKyMeHTax abo Ipo HEeBM3HAHHS (HE MiITBEPIDKEHHS) MiZCYMKOBOTrO cajibao 3a I10TOUHMM paxyHKOM. Y
pasi BiACYTHOCTI MOBIIOMIICHHS BUIIMCKA BBAKAETHCS MiATBEPIKECHOIO.

8.3.5. He mi3Hime HacTymHOTO po0OOYOro THS MICHS OTPUMAHHS BHIMCKH IOBIJOMIIITH BaHK mpo yci BcTaHOBJIEHI HEBIANIOBIAHOCTI ab0 NMOMIIIKH Y
BUMNHCKaX 3a [IOTOYHUM paxyHKOM YH IHIIUX JAOKYMEHTaxX abo Mpo HEBH3HAHHA (HE MiATBEPUKEHHS) MiCYMKOBOTO caibao 3a [IoTOYHHUM paxyHKOM, a
TaKOX HEraltHO (TMIPOTATrOM OJHOTO POOOYOro AHS) MOBiNOMIATH bank mpo Bei Bunaaku npunuHeHHs 6esnednoro Bononinas [TKIIK, ocobuctum kimtouem,
naponem, ITIH-kogom a6o iHmorw iHpopmariero/1I0KyMeHTaMu. Y BUIAIKy HEBUKOHAHHS 00O0B'SI3KYy LI0J0 HEralHOTO MOBIZOMIICHHS baHKy Mpo BUMAAKH
MPUNIMHEHHS Oe3meyHoro BoJoAiHHSA KIlieHTOM BiANMOBiNANBHICTH 3a MPOBENCHHS HECAaHKIIOHOBaHOTO KiieHToM mepekasy Hece Kiient. V pasi
HeroBinomieHHs1 banka KiieHTOM 1po HEBiIIOBIIHICT BUITUCKH, BUIMCKA BBAXKAETHCS MIATBEPKEHOIO.

8.3.6. IloBepHyTH MOMIIKOBO 3apaxoBaHi Ha [IoToYHMI paxyHOK KOWITH MPOTAroM 3 (TPhOX) poOOYMX IHIB 3 JaTH 3apaxyBaHHS TaKUX KOINTIB Ha
[MoTounmii paxyHOK, NIIIXOM HagaHHS baHKy IuiaTiXHOT IHCTPYKIIT HA TOBEPHEHHS TOMHIIKOBO 3apaXx0BaHHUX KOIITIB. 3a MOPYIIEHHS CTPOKY ITOBEPHEHHS
MMOMMJIKOBO 3apaxoBaHUX KOmTiB KITieHT Hece BiAMOBIMAIBHICTH 3T1THO i3 3aKOHOJJABCTBOM Y KpaiHH.

IMoBimomutn bank nmucekMoBo npo ¢akT BUKOHAHHS 3 Horo I1oToYHOro paxyHKy HEeHAJISKHOI ab0 HEeaKIeNTOBAaHOI IUIATIXKHOI orepamnii HeralHo it
TOTO, SIK Taka iH(opMalis cTana oMy BigoMa.

8.3.7. TluceMoBoO moOBizOoMUTH BaHK mpo 3MiHY MiCIE3HAXOKEHHs, 0cCi0, SIKI MalOTh MpaBo po3mopsypkatucs [I0TOYHHM paxyHKOM, MPO iHINI 3MiHH y
BIJOMOCTSX Ta/abo MOKyMmeHTax, mo HajxaHi Kmientom banky ans Bimkputts Ta oOciyroByBaHHS [loTouHoro paxynky. KiieHTn-topuamyai ocodu
3000B's13aHi TaKOK IMHCHMOBO IMOBIIOMUTH baHK mpo 3MiHy CKmagy oci0, 0 € 3aCHOBHHKAaMH, aKLiOHEPaMH, BIACHUKAMU ICTOTHOI y4acTi, KiHIEBUMH
OeHediriapHUMy BIIaCHUKaMH (KOHTPOJIEpaMH), pPO3MIpy CTAaTYTHOTO KamiTady, Ta HagaTH yci HeoOXimHI JOKyMEHTH, IO IiATBEPIUKYIOTH 3a3Ha4eHi
3MiHH. 3a3HaueHe MOBIJOMJICHHS 3 HaJaHHAM BiJIIOBIJHHX JOKYMEHTIB Mae OyTu 3aificHeHo KiieHtoM He misHime 5 (I'sTH) KaJeHZapHUX IHIB 3 JaTH
HACTaHHS BIJNOBITHUX 3MiH. ¥ pa3i 3MiHH CKIaay oci0, sIKi MAOTh IPaBO po3MopsLKaTUCh PaxyHkoM, KitieHT 3000B’s13yeThest Hanatn baHky npoTsrom
3-X po6oumX JHIB HOBHUII IIEpeiK YIIOBHOBAKEHUX 0OCi0, Ta JOKYMEHTH, SIKi MiATBEPDKYIOTh IIPABO TaKHUX OCi0 Ha po3nopsmKeHHs [I0OTOYHEM paxyHKOM.
8.3.8. HapaBaTu nepenbadeHi 3akOHOJABCTBOM YKpaiHH BiZIOMOCTI, 1110 BUTpeOye BaHK 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA YKPAiHH, B TOMY YHCII
10 PEryJIIOE BITHOCHHH Yy cepi 3amodiranHs geranizamii (BiAMUBaHHIO) TOXOIB, OJIEPKAHUX 3J0YMHHUM IIUIIXOM, OyIb-IKYy iHpOpMAIifo Ta TOKYMEHTH,
HeoOXifHI Ui 34ilicHeHHS HanexHoi mepeBipku KirieHTa, 3'sicyBaHHS cyTi Ta MeTH (iHAHCOBUX oOrmepariid, (iHaHCOBOTO CTaHy, BiIOMOCTEH LIOZO
3IifiCHeHHS omeparlii 3a [loTouHIMHU paxXyHKaMu.

[dopmartis Ta/abo TOKYMEHTH MiUIATaOTh HAJAaHHIO MPOTAToM 3 (TphoX) GAHKIBCHKHX JHIB 3 IaTH OZEpKaHHS IMMCbMOBOI BUMOTH Bix banky. KitieHT
Hece NMepCOHANBHY BilIIOBINaIbHICTh 3a JOCTOBIPHICT JaHUX, oxaHuX 1o banky. [Ipu 1ipoMy, y BUIIaKy MOPYIIEHHS yMOB I[bOTO IyHKTY II0J0 HaZaHHS
BIANIOBITHUX IOKYMEHTIB Ta/abo iH¢opmanii baHk Mae mpaBo B OJHOCTOPOHHBOMY NOPSAKY BinmoBHTH KilieHTy y HamaHHI Oyab-SKHX INOCIYT 3a
JloroBopom.

8.3.9. Hamatu no Banky Hame)xHHM YHHOM OGOpMIIEHI HOKYMEHTH, LIO IMiATBEPKYIOTh MOBHOBAXKEHHs MpeicTaBHUKIB KiieHra, sikuM BiH mopydae
oTpuMyBaTH y baHKy JOKyMEHTH Ta 3[IiHCHIOBATH iHIII Aii BiAMOBIAHO 10 THIIOBHX yMOB.

8.3.10. fAxuro KiieHT € dizudanor0 ocoboro-mianpuemieM abo 0coboro, siKa MPOBAANUTh HE3aIeKHy MPoQeciiiHy MisIbHICTh, 03HAHOMUTHUCH 3 J[OBIAKOIO
PO CUCTEMY TapaHTyBaHHS BKIAAIB Qi3MIHUX 0Ci0.

8.3.11. B tepminu i po3mipax, nependauennx Tapudamu banky, 3aificHIOBaTH OIUIaTy 3a 0OCIYTrOBYBaHHS i HaJJaHHS IHIIKX MOCIYT BiIIOBIIHO 10 YMOB
JloroBopy Ta nuux THUIOBUX YMOB.

8.3.12. IIpu HeoOXiHOCTI OTPUMATH TOTIBKY, B po3mipi 10000,00 (ecarts Thcsd) rpuBeHs i Oinbie, HagaBati banky 3asBKy Ha 11 o/iep)kaHHs HE Ti3HIIIe
16:00 romuun 3a KHIBCBKMM 4YacoM ONeEpaliifHOro AHS, SIKMH Iepeaye JHIO OJep)KaHHsS TOTIBKH. Y BHIAAKY BiJCYTHOCTI CBOEYACHO IOJAHOI 3asBKH
KiienTa Ha onepxanHs rotiBku bank Bunae rotieky Kmienty, Buxonsun 3 i paktuunoi HassBHOCTI B baHKy.

8.3.13. 3giiicHIOBaTH caMOCTilfHE TIIepeBe3e€HHS TOTIBKM Ta 3a0e3ledyBaTH CXOPOHHICTh OTPHMaHHX Big bBaHKy TOTIBKOBMX KOMITIB TpH ix
TPaHCIOPTYBaHHI, SKIIO iHIIE HE epen0adeHo 3aKOHOIaBCTBOM UM yrozoo CTOpiH.

8.3.14. IMucemoBo moBinomMuTH baHk mpo mommiakoBo HanmaHi bankom KirieHTy roTiBKOBiI rpomioBi KOmTH a0 MOMHIIKOBO 3apaxoBaHi baHkoM Ha
IMoTounmii paxyHok KiieHTa rpomosi komity, siki BHeceHi KiienTom no kacu banky, i B TpuAeHHUIT TepMiH 3 JHs 3/iHCHEHHS TaKoi onepanii HOBEpHYTH
Banky nomuiakoBo HagaHi a00 3apaxoBaHi IPOIIOBI KOIITH.

8.3.15. Hectu BimnoBigaabHICTh 32 BiAMOBIAHICTE iH(OpMAaIlii, 3a3HaYCHOT B TUIATIKHIM IHCTPYKIIil, CYTi omnepailii, 3a KO 31iHCHIOETBCS TIepeKas.

8.3.16. Ilpu yknamaHHi Ta MPOTATOM CTPOKY aii JloroBopy cBoedacHo HamaBaTh baHKy iH(pOpMaIlifo, sKa BiAMOBIIHO 10 YHHHOTO 3aKOHOJABCTBA YKpaiHU
BUMaraetbcsi (a0o Oyne BuMarartucs) Bif baHKy cTOCOBHO 11 KJTi€HTIB, Y TOMY YHCIi BIJOMOCTI IIOJO KiHIEBHX OeHe(iliapHHX BIACHUKIB (KOHTPOJIEPIB),
caMOCTIHO ToBimOMIIITH baHK mpo 3MiHy Takoi iH(opMarii Ta HagaBaTH BiJIIOBIJHI JOKYMEHTU. Y BHIIAJAKY MopymeHHS KilieHTOM yMOB, BHKIaJCHUX B
npoMy TyHKTI, KiieHT 3000B's3aHMil 32 BIacHW paXyHOK IMOBHICTIO BINIIKOAYBaTH CyMmy OyIOb-KUX 30WTKIB, MOHECEHMX baHKOM y 3B'SI3Ky i3 Takum
MOPYIICHHSM, BKIIIOYAIOUN OOOB'S30K BiOIIKOAYBAaTH 3a paxyHoOK KiieHTa cyMy ycix HaknaaeHWX Ha baHk mrTpadHHX CaHKIIN Ta BiANIKOTYBaHHS IHIIHX
HECTPUSTIIMBHUX HACHTIAKIB.

8.3.17. BiguikoxyBatu Bci BuTpatn banky, moB’si3aHi 3 BinkimkanHsaM 3 banky 3asiBu 3 KymiBii, IpojiaKy, 0OOMiHy iHO3eMHOT BaJIFOTH (B MOBHii a00 4acTKOBIi
cymi).

8.3.18. HanaBatu Ta oTpHMyBaTH JIOKYMEHTH JIMILIE Yepe3 0Ci0, 3a3HaUYCHHX y NepelliKy YIOBHOBOXKEHHX o0ci0, a00 uepe3 ocil, sIKi 3a3Ha4eHi y BiINOBIgHIH
noBipeHocTi. ¥ pasi ckacyBanHs KitieHTOM 3a3HaueHoi noBipeHocTi KitieHT 3000B’°13y€eThCsl HEraitHO MUCHMOBO TIOBITOMHTH TIpo 1ie baHk.

8.4. Bank 30006'a3yemuca:
8.4.1. HanexxHnM YMHOM BUKOHYBATH IUIATDKHI orepamii BiIIOBIIHO N0 3aKOHOJABCTBAa YKpaiHM, BHYTPINIHIX HokyMeHTiB banky, TumoBmx ymoB Ta
JloroBopy.
8.4.2. Binkpuatu Kiienty [ToTouHi paxyHKH B TIOPSAKY, BCTAHOBICHOMY 3aKOHOJABCTBOM Y KpaiHH.
8.4.3. 3niiicHioBatr oOcmyroByBanHs [lotounnx paxyHkis Kitienra BiznosigHo 1o Tapugnoro miany, oopanoro KiieHToM.
8.4.4. HapaBatu KitieHTy KOHCY/bTALifiHY TOTIOMOTY 3 IIMTaHb BIAKPUTTS PaXyHKIB Ta 3AiHCHEHHS ONepariii 3a HUMH.
8.4.5. 3a nasBHOCTI omepauiii 3a [TorounuM paxyHkoMm rortyBatu ais Kiienta Bunmcku 3 #oro IToTOuHHMX paxyHKIiB i JOJATKH 0 HUX Ta HajaBaTH 1X
KitienTy Ha #foro nepury BUMOTY.
8.4.6. Ha npoxanHs KiieHTa HagaBaTH B YCTaHOBJICHOMY MOPSIKY IOTIOMOTY B TIOINYKY CyM, sIKi He Hamiinuty Ha [loTouni paxynku KiieHTa.
8.4.7. 3niiicHIoBaTH NpUIMaHHS Ta BUAAYY TOTIBKH y BiAMOBIXHOCTI 0 BUMOT 3aKOHOJIaBCTBA Y KPaiHH.
8.4.8. Inhopmysaru KiieHra npo 3MiHy:
e  JloroBopy/TunoBux ymoB (okpim J[lomatkiB 27 ta 28 nmo TumoBux ymoB 3 IlpaBunmamu kopucrtyBanHs IIKIIK Merankapt/IIpaBunamu
kopuctyBants [IKIIK MIIC) -3a 5 (n'sath) poGo4nx IHIB A0 HACTAHHS JATH BBEACHHS B IO LIMX 3MiH,
e  Tapudis banky, siki BAKOPHCTOBYIOTHCSI IIpH oOciyroByBanHi PaxynkiB KiieHra - 3a 5 ('stp) po6ounx IHIB 10 HACTAHHS IaTH BBEACHHS B IO
LMX 3MiH,
e Tapudis banky, sKi BHKOPHCTOBYIOThCS Iipu oOciyroByBanHi KopmopatuBHux paxynkiB Kirienra, IIpaBun kopucryBanns ITKIIK
Merankapt/IIpasun kopuctryBanus ITKITK MIIC - 3a 30 (TpuamsTh) KadeHAapHUX AHIB 1O HACTAHHS JIATH BBEJICHHS B JIiI0 X 3MiH,
IIUIIXOM PO3MIIIeHHs Ha caiiTi banky B Mepexi InTeprer Ta moctynmuux st KiienTta MicIpx, siki 3HaXoAAThes y BinmineHHsx banky. B moctymaux mis



Kiienra Micisix y BiJIIOBIJHHUX BHIAKaX TaKOX PO3MIIIY€ETHCS Bes iHIIA iH(opMaris, ssky bank mae Hamip noBecTn 1o Bimoma Kimienra.
8.4.9. 3niiicHroBaTH (QyHKIT areHTa BAIIOTHOTO KOHTPOJIIO.
8.4.10. Bukonyiouu (yHKIIiI0 IOAaTKOBOIO areHTa, yrpUMyBaTH Ta CIUIauyyBaTH MMOJATKH Ta 300pH 13 CyMH Ta 3a paxyHOK oTpuMmaHux KiieHToMm 10X0iB B
po3Mipi Ta y BUMAaKax, BU3HAYCHUX YMHHHM 3aKOHOAABCTBOM Ykpainu. Skimo KiieHT € pe3uneHToM KpaiHd, 3 SKOI0 YKJIaAeHO MIXHAPOIHHUI JTOTOBIp
PO YHHUKHEHHs IMOJBIHHOTO OMOJAaTKYBaHHs JOXOIB, Ta y pa3i HaJaHHs HUM Jieraii3oBaHoi MOBiAKU (4M ii HOTapiaJdbHO 3aCBiAYEeHOi KOIIil), BHIAHOI
KOMIIETCHTHUM OPTraHOM BiJIOBiAHOI KpaiHu, MOJATKU Ta 300pH yTPUMYIOThCS Ta CIUIAuyIOTHCS BIIIOBIHO IO BUMOT Mi>KHAPOAHOTO JOTOBODY.

Sxmo KiieHT caMOCTiHHO CIIaTHB IOAATOK Ha MPHUOYTOK (JOXiX) Ta HamaB 3aCBiUEHY B YCTAHOBIEHOMY HOPSAKY KOIIIO JOBIJKH KOHTPOJIIOIOYOTO
opraHy, yTpUMaHHs Ta cIuiata moJatky baHKoM He 31iHCHIOEThCS.
8.4.11. Yxyamati yroau 3a orepamisMH 3 iHO3EMHOIO BAITIOTOI0 Ha MiXKOaHKIBCHBKOMY BaJFOTHOMY PHHKY YKpaiHM Ha mifcrasi Jloroopy, mux TumoBux
ymoB Ta 3asiB KitieHrta BinmoinHo nux THIOBHX yMOB Ta YHHHOTO 3aKOHOJABCTBA YKpaiHU.
8.1.12. TlepepaxoByBatu KiieHTy mpumdaHy iHO3eMHY BamioTy a0 OTpUMaHMil 'PHBHEBHII €KBIiBaJCHT MPOJAHOI iHO3EMHOI BaJIOTH y po3Mipax Ta B
cTpokH, nependadeHi 3assoro Kmienra, nmumu TUIOBUMH yMOBaMHU Ta 3aKOHOJJAaBCTBOM Y KpaiHH.
8.1.13. HapaxoByBaTH, yTpUMYBaTU Ta CIUIAYyBaTH CyMy 300py Ha OOOB'S3KOBE AepkaBHE IEHCiiHe cTpaxyBaHHs BijJ iMeHi Ta 3a paxyHok Kiienra y
BHUIAJKaX Ta PO3Mipax, BCTAHOBJICHUX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
8.1.14. Ha Bumory Kitienta HafmaBaty iioMy iHGOpMaNio/3BiT y ManepoBOMY BT

e  TIPO cyMy KYIUIEHOi ab0 poaHoi iHO3eMHOT BaTIOTH;

e PO Kypc, 3a SKUM iHO3eMHa BallfoTa OyJa KyIuieHa abo poJjaHa Ha BaJIFOTHOMY PUHKY YKpaiHu;

e IIPO CyMy BCiX BHTpAT, sIKy cruiaThB KilieHT 3a IpOBEICHHS LIHX OIepariii;

e PO KypC, 3a SIKMM iHO3eMHa BajroTa Oyna kymieHa B HamionansHoro 6anky Ykpainu abo mponana HamionanpHoMy OaHky Ykpainu y pasi

3niiicHeHHs: bankom Takoi omepartii.

PO3A1J1 9. BIAIIOBIJAJBHICTD CTOPIH TA INOPSIIOK BUPILIEHHSA CIIOPIB
9.1. Bionogioansnicms banky:
9.1.1. Bank Hece BimmoBimambHICTh mepen KiieHTOM 3a HEBHKOHaHHS ab0 HEHale)KHEe BUKOHAHHS IUIATDKHUX OIMEpaliil BiAMOBIIHO IO 3aKOHOJABCTBA
VYkpainu ta ymoB JloroBopy, SIKIIo He JOBEAE, U0 MIATIXHI olepallii BUKOHaHI baHKOM HaJle)KHUM YHHOM.
9.1.2. bank Hece BiJMOBIIaIbHICTh 32 BUKOHAHHS IIOMHJIKOBOI, HEAKIIENITOBAHOI IUIATIKHOT omepartii ab0 BUKOHAHHS IUIATDXKHOI OMepailii 3 HOpyIIeHHIM
YCTaHOBJIEHHUX 3aKOHOJABCTBOM CTPOKIB.
9.1.3. KutieHT Mae mpaBo Ha BiIIIKOXYBaHHS B CYZOBOMY IIOPSIKY LIKOAM, 3amofissHOi BaHKOM BHACIiOK IMOMHMJIKOBOi, HEHAIE)KHOI, HEAKIIEITOBAHOT
IUTIaTXKHOT oneparii a00 BUKOHAHHS IUIATDKHOI oreparii 3 MOpyIEeHHSIM YCTaHOBJICHHX 3aKOHOIABCTBOM CTPOKIB.
9.1.4. BaHk y pa3i BHKOHaHHsS ITOMWJIKOBOi, HEHAJIeXKHOi, HEaKIENTOBAaHO! IUIATDKHOI omepanii a0 BMKOHAHHS IUIATDKHOI omepamii 3 MopyIIeHHIM
YCTaHOBJICHHX 3aKOHOJABCTBOM CTPOKiB 3000B’s13aHMi Ha 3anuT KitieHTa, HEBIIKIIaqHO BXKUTH 3aX0JiB UIA OTPUMaHHA Beiel HassBHOI y banka indopmarii
PO IJIATKHY omeparliro Ta HagatH ii KimieHTy 0e3 CTATHEHHS IIaTH.
9.1.5. Bauk Hece BiANOBiganpHICTh mepe KirieHToM 3a IIaThKHEME ONepallisiMi, BAKOHAHUMH 3 TIOPYIICHHSIM YCTAHOBJICHHX 3aKOHOJABCTBOM CTPOKIB, ¥
pasi:

e  mopyueHHs baHKOM CTpOKY BUKOHAHHS IUIATIXHOI oneparii;

e  TOpylIeHHS BaHKOM CTpOKy 3apaxyBaHHs KOLITIB 3a IDIaTDKHOIO OIEpalli€lo Ha paxyHOK OTpHMyBaua, BHIUIATH iX y TOTIBKOBiil dopmi Ta/abo

3a0e3eyeHHs] JOCTYITHOCTI KOIITIB;

e  mopyueHHs BaHKOM CTpOKy MOBEpHEHHS KOIUTIB Y pa3i HEMOXIIMBOCTI BCTAHOBJICHHSI HaJI©KHOTO OTPHMYBaya.

Bank y pa3i mopymieHHs CTpOKiB BUKOHAHHS IUTATIKHUX OIEpalliif, meper0adeHnx 3aKOHOAaBCTBOM abo JloroBopoM, 30008’ s13anuit crutatutu KimieHnty
neHro B po3mipi 0,1 BificoTka cyMH IPOCTPOUEHOTO TUTATEXKY 32 KOXKHUI IeHb MPOCTPOUYEHHS, aine He Oinpmie 10 BiICOTKIB CyMH IUIATIXKHOI OTeparii.

9.1.6. bank Hece BiAMoOBinaNpHICTH Mepe KilieHTOM 3a MOMMIIKOBI IIATiXHI OTIepallii, y TOMY YHCIIi 32 BAKOHAHHS:

e  ITOMMWJIKOBOI IIATDXKHOT Omeparii Ha paxyHOK HEHAJIS)KHOTO OTPHMYBaya;

e  TIOMWJIKOBOI INIATDKHOT omeparii 3 paxXyHKy HEHAJISKHOTO TUIATHHKA;

e  IUIATDKHOI OMepariii 3 paxyHKy IUIaTHUKa 03 3aKOHHUX MiICTaB a00 BHACTIIOK IHIIUX MTOMHJIOK baHKy.

9.1.7. ¥V pa3i BUKOHaHHs MOMMJIKOBOI ITaTXKHOT onepartii Ha paXyHOK HEHaJeHOro OTpuMyBada baHk 3000B’s13aHuMil HeraliHO MiCJIsl BUSIBICHHS TIOMUIKA
nepeKkasaTd 3a paxyHOK BJIACHMX KOIITIB CyMy IUIaTDKHOI omepamii oTpuMyBady, a TaKOX CIUIATUTH HoMmy meHo B po3mipi 0,1 BigcoTka cymwu
MPOCTPOYEHOTO IIATEKY 3a KOXKHHH JIeHb NMPOCTPOUYCHHS BiJl JHS 3aBEpILICHHS ITOMHJIKOBOI MUIATKHOI omepamnii 10 AHsS Mepekasy KOILITIB Ha PaxyHOK
OoTpUMyBaya, ane He Ounbire 10 BiICOTKIB CyMH IIIaTiHOI omeparii.

9.1.8. Y pas3i BUKOHaHHS IOMIJIKOBOI IUTATIKHOI orepariii 3 paXyHKy HEHaJIe)KHOTO IIaTHIKa baHk 3000B’3aHMIA HETAHO MICIIs BUSBICHHS TIOMIUTKH 200
ITICJIT OTPUMAaHHS TOBIJOMIICHHS HEHAIEKHOTO TUIATHWKA (3aIe)KHO BiJ TOTO, IO BIiIOYyJIOCS paHille) mepeka3aTH 3a paXyHOK BIACHMUX KOIITIB CyMy
IUTATKHOI OTeparii Ha paxXyHOK HEHAJIEKHOTO TUIaTHUKA Ta CIUIATUTH HOMY TIEHIO B po3Mipi MOABIHHOI 001iKoBOi cTaBku HamioHansHOTO OaHKY YKpaiHu
3a KOXXHUH JIeHb BiJl JHS CIIMCAHHS 3 PaXyHKY KOIITIB 32 MOMMJIKOBOIO IUIATKHOIO OIEpAIli€lo 10 JHS TOBEPHEHHS KOIUTIB Ha PaXyHOK HEHAJIEIKHOTO
IUIaTHUKA. BaHK 3000B’s3aHWil TakoXX BINIIKOAYBAaTH HEHAJIC)KHOMY IUIATHHKY CyMy YTPHMaHOI/CIUIaueHOi HEHAJEeKHUM IUIATHUKOM KOMICiHHOT
BHHAropo/iv 3a BUKOHaHY MMOMMIIKOBY IUIATDKHY OIEPaLlito (3a HasSBHOCTI TaKol KOMiCiiiHOT BUHaropoan).

KJ'[iCHT, 3 paxyHKY SIKOro BHaCHiﬂOK ITOMMJIKH HEHAJIE)KHOT'O CTATryBada 0e3 3aKOHHHUX l'li)ICTaB CIIMCAaHO KOULITH, MAa€ MPaBO HA CTATHEHHSA CyMU TaKoi
IUIATKHOT Omepaii 3 HeHAJIGKHOT'O CTATyBava y CyI0BOMY HOPSIIKY.

9.1.9. bank Hece mepen KimieHTOM BiNMOBIIaNbHICTh 32 HEAKIENITOBAHUMHU IUIATLKHHMH OIEparisiMA. Y pa3i BUKOHAHHS HEaKIENTOBAHOI ILIATiKHOI
omepanii baHk 3000B’s13aHUI HeTaiHO TiCIs BUSABICHHS (aKTy BHKOHAHHS HEAKIETITOBAHO! IUIATLKHOI omeparii abo micis OTpUMAaHHS MOBIIOMIICHHS
IUTaTHUKA (3aJIEKHO BiJl TOTO, IO BiIOYBaJIOCS paHillie) MOBEPHYTH 32 PaXyHOK BIIACHHUX KOIITIB CyMy HEaKIIENTOBAHOI IUTATIKHOI Omepalii Ha paXyHOK
IJIATHHMKA, a TAKOXK CIUIATUTH HOMY HEHIO B pO3Mipi MO/BiiHOI 00iikoBO1 cTaBku HanionanbHoro 6aHKy YKpaiHH 3a KOKHHMH JeHb Bifl JHS CIIUCAHHS 3
paxyHKy IUIaTHUKA KOILITIiB 32 HEAKLENTOBAHOKO IUIATIKHOIO OMEPAIi€l0 0 JHS MOBEPHEHHs KOILITIB Ha PaXyHOK IUIAaTHHKA. baHk 3000B’s3aHUN TaKkoXK
BIJIIIKO/LyBATH IIATHUKY CYMYy YTPUMAHOI/CIUIa4eHOT HEHAJIEKHUM IUIATHUKOM KOMICiiHOT BUHAropo/ 3a BUKOHaHY HEaKLENTOBaHy IUIATIXKHY ONepariiio
(32 HasIBHOCTI TaKoi KOMICiHHOT BHHArOPOAN).

9.1.10. fxmo Bcymeped HATaHOTO HIMIATOPOM PO3MOPSIHKEHHS MPO BIIKIMKAHHS IUIATKHOI IHCTPYKIIT CyMy IUIATIKHOI omepalii CIHCaHO 3 PaxyHKY
KiieHnTa Ta nepekasaHo OTpuMyBady, baHk 3000B’s3aHUi HEraifHO MiCIs BUSABJICHHS HOMHIKH a00 MICJs OTPUMAHHS IOBITOMIICHHS IUIAaTHHKA (3AJIEKHO
BiJl TOTO, IIO BiIOYJIOCS paHillie) MOBEPHYTH 32 PaXyHOK BIACHUX KOINTIB CyMy IUIATKHOI omepanii Ha paXyHOK IUTATHHKA Ta CIUIATHTH HOMY ICHIO B
po3mMipi noxBiitHOI 06mikoBoi craBku HarionansHoro 6aHKy YkpaiHM 3a KOXKHHH A€HB BiJ ITHS CIHCAHHS 3 PaXyHKY IUIaTHHKA KOIITIB 32 IUIATIXKHOIO
OMepalli€ro 10 JHs OBEPHEHHsI KOIITIB Ha paXyHOK IUIATHHUKA.

9.1.11. Bauk micis BUSBICHHS NOMWIKHA OJHOYAaCHO 3000B’SI3aHUM HEraHO MOBIJOMHTH HEHAJIKHOTO OTPUMYyBaya IPO BHKOHAHHS ITOMHIIKOBOT
[UIATDKHOI orepaii i mpo HeOOXiHICTh iHILIIOBAHHS HUM IUIATKHOT onepalil Ha eKBiBaJICHTHY CyMy KOIITIB BaHKy mpoTsAroM Tppox po06OYuX AHIB 3 JHS
HaJXOJDKEHHS TaKOTO IOBiJIOMJICHHSI.

Bank mij yac HagXOMKEHHS KOIITIB BiJ] HEHAJIEXHOTO OTPUMYyBada 3ajMIIAcE 1X y CBOEMY PO3IOPSDKEHHI, 32 YMOBH BHKOHAHHS CBOIX 3000B’sI3aHb 3
BIAIIKOYBaHHA. Y pa3i HOpYIICHHS HEHAIS)KHUM OTPHMYBaueM TPHACHHOTO CTPOKy baHk Mae mpaBo BHMaraTl BiJi HEHAJISKHOTO OTPHUMYBada CIUIATH
nieHi B po3mipi 0,1 BigcoTka cyMH HPOCTPOYEHOTO ILUIATEXY 3a KOXKHUH JIEHb BiJl JaTH 3aBEpIICHHS NOMMIKOBOI INIATIKHOI omepanii 10 JHS OBEpHEHHS
KOIITIB Ha paxXyHOK IUIATHHKA, aine He Oimbmie 10 BiICOTKIB CyMH IUIAaTKHOI omepartii.



V pasi HeHaXOIKEHHS KOIITIB BiJl HEHAJIEHOTO OTpUMYBada baHk Mae mpaBo Ha iX BiJIIKOAYBaHHS y CyJJOBOMY IOPSKY.

9.1.12. baHK NOBMHEH CHPUSITH IUIATHUKY B ITOBEPHEHHI KOIITIB 32 HEHAJISKHOIO IUIATHKHOIO OIlepami€ro IUITXOM HaJaHHS JOCTYIHOI HoMy iHpopMmamnil
PO TaKy ONepallio, y TOMy YUCIIi OTPUMAHOI Ha HOro 3aluT BiJl HajlaBaya IUIATKHUX HOCIYT, 10 00CIyroBye HEHAJIGKHOTO OTPUMYBaya.

9.1.13. HapgaBau mIaTDKHUX IOCHIYT, L0 OOCIYrOBY€ HEHAIEKHOrO OTPUMYBauda, JUIs BCTAHOBJICHHS MPaBOMIPHOCTI IUIaTKHOI omepauii y pasi
OIPOTECTYBaHHSA HEHAJICKHOI IUIATDKHOI omneparii MiIaTHUKOM Ta/ab0 Ha BUMOTY HajaBaya IUIATDKHMX IOCHYT IIaTHHKA 3000B’s3aHHN 3a010KyBaTH
KOILTH B CyMi HEHAJIKHOI IJIaTiXHOI omepalii Ha paXyHKY HEHaJIe:KHOTO OTpUMyBaya Ha cTpok 10 30 KaJeHIapHUX IHIB.

9.1.14. HanmaBau mociyr 3 iHII[iFOBaHHS IUIATDKHOI omepamii y pa3i HEBUKOHAHHS a00 HEHAJIe)KHOTO BHKOHAHHS IUIATDKHOI orepamii 3 Horo BHHHU
3000B’sI3aHMH BiJNIKOAYBAaTH HAJaBady IUIATDKHUX MOCIYT 3 OOCIYroByBaHHS paxyHKy Ha BHMOTY OCTaHHBOT'O BCI IOHECEHI 30MTKM Ta CyMH,
BIJIIKO/IOBaHI KopHcTyBadaM. HanaBau IIaTDKHHUX HOCIYT 3 OOCIyroBYBaHHS paxyHKY Hece IependadeHy 3aKOHOJABCTBOM BiAIIOBINANBHICTH IEpes
KOpHCTYBadaMH 32 HEBHKOHAaHHS a00 HEHaJe)XKHe BHKOHAHHS IUIATDKHHX ollepamill, iHiIiffoBaHMX depe3 HamaBada IUIATDKHUX IOCIYT 3 iHII[IFOBaHHS
IUTaTKHOT omepartii.

9.1.15. bank Hece BiamoBimampHicTh mepen KiientoMm 3a aii abo Oe3isIbHICTH CBOIX MpALiBHUKIB, 3aJy4eHHX KOMEPIIMHHX arcHTIB Ta HaJaBadiB
IUIATDKHUX MTOCHYT - MOCEPESIHUKIB, Y TOMY YHCIIi 32 HEBUKOHAHHS 200 HEeHaIe)KHEe BUKOHAHHS IUTATDKHUX ONepallii Ta/abo 3a 3amofisHy [IKOIY.

9.1.16. BiamoBiganeHicTh BaHKy 11070 HepeBipky MPaBUIBHOCTI 3aIIOBHEHHS PEKBI3UTIB MIATIKHOI IHCTPYKLIT 0OMEKYIOThCS HEOOXiTHICTIO 3AiHCHEHHS
MIepEBIPKH JIMIIE THX PEKBI3UTIB, 10 YiTKO BH3HAUCHI 3aKOHOABCTBOM YKpaiHH.

9.1.17. bank He Hece BiANOBITATBHOCTI:

e 32 ITOPYIICHHS CTPOKIB BHKOHAHHS IUIATDKHUX OIepamiii, SKIIO IIe CTAJoCs He 3 BHHM baHKy, 30KpeMa BHACIIJOK HECBOE€YacHOTro abo
HEHAJIS)KHOTO HaJaHHs IUIATDKHOI IHCTPYKUil abo 11 HEeBiAIOBIIHOCTI BCTAaHOBJIEHHM BHMOTraM a00O BHACIIIOK BIACYTHOCTI CyMH KOIUTIB Ha
ITorounomy paxynky KiienTta, 70CTaTHBOT 11 BUKOHAHHS IUIATDXKHOI Omepaii ToIo;

e 33 IOBHOTY Ta NPAaBWIbHICTh PEKBI3UTIB IUIATIKHOIT 1HCTPYKLIi, HogaHoi KimieHTOM ab0 cTaryBadem;

e 32 MOMHJIKOBE 3apaxyBaHHs/CIIMCAHHS IPOLIOBUX KOWITIB Ha/3 [loTounuii(-oro) paxynok(-ky) Kiienra, sikmio e Bia0ynock He 3 BuHU baHky.
9.1.18. Bank 3milicHIOE 3ax0aH, nepeadadeHi 3aKOHOJABCTBOM Ta BHYTPIIIHIMU MpaBuiaMd BaHKy, m0A0 mpoTuaii Jeramizamnii (BiAMHUBAaHHIO) TOXOIIB,
OJICpIKaHUX 3JIOYMHHHMM IUIIXOM a00 (DiHaHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro 3HUMIeHHS. [Ipu oMy bank He
HECe BIAMOBIMANBHOCTI, SKIIO 3MIHCHEHHS TaKHX 3aXOMiB OOYMOBHJIO HECBO€YACHE BUKOHAHHSA ab0 HEBHKOHAHHS IUIaTikKHOI omeparii KiieHta um
HEHaJIaHHs HOMY MeBHOT HOCIIYTH.

9.1.19. Bank He Bimnomimae mepex Kiientom y Bumagkax 30010 B poOOTI TEXHIYHHX 1 NPOTPAMHUX 3ac00iB CHCTEMH €JEKTPOHHHX IUIATEXIB
HamionansHoTro 6aHKY YKpaiHH.

9.1.20. bank 3a6e3mneuye 30epexeHHs noBipeHnX Homy KIiEHTOM TpOLIOBHX KOIUTIB i rapaHTye 30epe)eHHs TAEMHHIN MpO HOro omeparii, paxyHKd i
BKJIaJIM Y BIIIOBITHOCTI i3 3aKOHOJABCTBOM Y KpaiHH.

9.1.21. V pa3si orpumansst bankowm pimrennst HarioHaneHoro 6anky Ykpailu mpo 3acTocyBaHHs 10 baHKy 3aX0/1iB BIUTHBY 10O 3yITHHEHHS, 0OMEXEHH I
a00 NMpUIMHEHHS 3[ifICHeHH omepalii, mependadyennx JloroBopom, bank Oyne BUKOHYBaTH Taki oneparii BUKJIIOYHO 3 YpaXyBaHHSIM BHMOT, 3a3HaUCHHX
y BiznoBimHomy pimenHi HarionansHoro 6anky Ykpainu, mpo mo bank nosimomisie KiieHTa y BigmoBigHOCTI 0 BHMOT YMHHOTO 3aKOHOJIABCTBa
VYkpainu.

9.1.22. Bank Hece mependadeHy 3aKOHOAABCTBOM BiANOBITANBHICTh 332 HEJOTPUMAHHS BCTaHOBJIEHHX BHMOT IIOJO OOPOOKHM IEPCOHAJIBHHUX ITaHHUX
KinienTa/[lep>xatens mig yac HaJaHHS IUIATHKHAX TOCIYT.

9.1.23. bauk Hece mependaueHy 3aKOHOAaBCTBOM Bi/IIIOBIJaTbHICTh 32 OPYIICHHS MPaB Ta IHTEPECiB CIIOKHBAYIB.

9.2. Bionogioansnicme Knienma:
9.2.1. KimieHT Hece BiAMOBiNaNbHICTh Nepea baHkoM BiAMOBITHO 10 yMOB yKIJIafieHOTO JloroBopy.
9.2.2. KitieHT Hece BiANOBIAaNBHICTh 32 BiJIOBIHICTH iH(pOpMaIil, 3a3Ha4eHOT HUM Y IUIATDKHINA IHCTPYKIIT, CyTi IIaThKHOT onepanii. Y pasi BUSBICHHS
HeBiAMmoBigHOCTI iHpopmartii KitieHT Mae BigmkomyBaTi banky KOy, 3aM0/IisTHY BHACIIIOK TaKO1 HEBiAMOBIAHOCTI iHpOpMAITii.
9.2.3. KiieHT 3000B’s13aHU# BiIIIKOIyBaTH HIKOAY, 3aMoisiHy baHkKy, BHACTiIOK HeA0TpuMaHHs KitieHToOM BUMOT 100 3aXHUCTy iHPOpMAIIT i 3aiiicCHeHHS
HETPaBOMIPHHMX [ 3 KOMIIOHEHTaMM IUIaTDKHOI iHQpacTpykTypu (y TOMy 4YHMCHI IUIATDKHUMH IHCTPYMEHTaMH, OOJaJHaHHSAM, HPOrPaMHHUM
3abe3nedyeHHsAM). Y pasi HemoTpuMaHHsA KitieHTOM 3a3HadeHHMX BHMOT baHK, 3BUTBHSETHCS BiA BiaNOBimaidbHOCTI mepen KirieHTOM 3a BHKOHAHHS
IUTATKHUX ONeparii.
9.2.4. KitieHT Ma€ paBo BUMAraTy BiJIIKOJyBaHHs KOIITIB 32 HEHAIEKHOIO IUIATKHOIO OTIEPAIli€ro, 328 YMOBHU MOBiOMIIEHHS TIpo 1e bank mpotsrom 90
KaJICHJAPHUX JHIB 3 JaTH CIHCAHHS KOIITIB 3a TaKOIO omeparieio 3 iforo Ilorognoro paxyHky. 3a3Ha4eHHiI CTPOK HE 3aCTOCOBYETHCS, SKIIO baHk He
JIOTPUMABCSI CBOTO 000B’s13Ky 11010 iHpopMyBaHHs KilieHTa Mpo BUKOHAHI IUIATiXHI omepartii.
9.2.5. Jlo MmomeHTy noBifioMieHHs1 baHKy npo (akT BTpaTH IJIaTKHOTO IHCTPYMEHTY Ta/abo iHIMBiAyaibHOI 00JiKOBOI iH(OpMaIi pu3nK 30UTKIB Bix
BUKOHAHHS HEHAJCKHUX TUIATDKHUX OIepalliid Ta BiAMOBiJAIBHICTh 32 HUX MOKIanaThes Ha Kimienta. 3 MoMeHTy moBigomiieHHs Kiientom banky mpo
(GakT BTpaTH TUIATDKHOTO IHCTPYMEHTY Ta/ab0 iHIMBiIyanbHOi 0O0JiKOBOI iH(opMmamii pu3nuK 30UTKIB BiJl BUKOHAHHS HEAKIICTITOBAHMX/HEHAJICKHUX
IUTATKHUX OMepaliil Ta BiAMOBIABHICTE MMOKIATAl0ThCS HAa baHk
9.2.6. Slkmo KiieHT € HeHaJeXHUM OTPUMyBaueM, TO BiH HPOTATOM TPHOX POOOYMX JHIB 3 JaTH HAJXO/KCHHS IOBIIOMJICHHS HaJaBada IUIATLKHUX
MOCITYT TUIATHUKA PO BUKOHAHHS MOMIITKOBOI, HEHAIEKHOI a00 HEaKIEeNTOBaHOI IUTATIXKHOI omepailii 30008’ I3aHU HIIFOBATH TUIATIKHY OTEpallio Ha
€KBIBaJIEHTHY CyMy KOIITIB, 3apaxoBaHy HOMY BHACIiJOK ITOMHJIKOBOi, HEHaJleXKHOI ab0 HeaKIeNnToBaHOI IUIATDKHOI omepamii, Ha KOPUCTh TaKOTO
HaJ[aBaya IUIaTiKHUX MOCIYT.

Bank, y pa3i 3roau KiieHTa - HeHaIe)KHOTO OTpHMyBaya Ha TIOBEPHEHHs KOIITIB 3000B’s13aHMil pO30I0KYBATH KOIITH Ha HOTO paxyHKY Ta MOBEPHYTH
X HEHaJIIe)KHOMY IUIATHUKY Ha MijcTaBi HagaHoT KilieHTOM muaTiXHOT iHCTPYKILI.
9.2.7. Y Bunaaky nopymeHHs Kiienrom tepminiB omnatu banky 3a oOciyroByBaHHS | HafaHHS iHIIMX IOCIYT BiJNOBIIHO 10 yMOB JloroBopy Ta nmx
TunoBux ymoB, 3azHadeHux y Tapudax banmky, Kmient crutauye Banky 3a KoXXHHH J€Hb HPOCTPOYEHHS IIEHIO y Po3Mipi 2 BifcOTKa BiJ CyMH
MIPOCTPOYEHOTO IIATEXKY 3a KOXKHUM I€Hb IIPOCTPOUCHHS.
9.2.8. Y unanky nopymenHs: KirieHToM TepMiHy moBepHEHHS baHKy rpomoBux KomTiB 3rifHO 11.8.3.6. Ta m.8.3.14. nux TunoBux ymoB KiieHT cruiauye
Banky 3a KOKHHH JIeHb IPOCTPOUYEHHS TIEHIO y PO3Mipi 2 BiICOTKA BiJ] CyMH HPOCTPOYEHOTO IIIATEXKY 33 KOXKHHUHN JIEHb IPOCTPOUYCHHS.
9.3. baHk He Hece BiAMOBIAANBHOCTI 32 BiAMOBY TpeTiX cTopiH Bif npuitomy ITKIIK.
9.4. baHK He Hece BiAMOBiIAILHOCTI 3a TMITH Ta 0OMekeHHs Ha Bukopuctanus [IKIIK, BcTaHOBIEHI TPETHOIO CTOPOHOIO.
9.5. BaHK He BiAIIIKOJIOBYE FOTiBKOIO BapTicTh TOBapy, npuadanoro 3a gonomoroto [IKITK, a moTiM nmoBepHEHOT 0 MPOAABLIIO.
9.6. V BumajsKy HEBHKOHAHHS YM HEHaIC)KHOTO BHKOHaHHS CTOpoHamM CBOIX 3000B's3aHb BMHHa CTOpoHa 3000B's3aHa BiamkoxyBatH iHmmiii CTOpoHi
3amoAisHI 30MTKH 3 ypaxXyBaHHSIM BIMOT IIUX THIOBHX YMOB.
9.7. CTOpOHHM HECYTh BiJIIOBIJAaJbHICTh 32 PO3TOJIOMIEHHS OAaHKIBCHKOI TAa€MHHII Ta KOHGiAeHIiiHOI iH(popMamii 3rifHO i3 3aKOHOJABCTBOM YKpaiHH.
Po3kpurrs iHdopMarlii, sika MICTUTH OaHKIBCHKY TAEMHHMINIO, 3IIHCHIOETBCS y MOPSAKY, BH3HAUCHOMY 3akoHOM YkpaiHu «lIIpo OaHkm i GaHKIBCBKY
ISTIBHICTEY.
9.8. Criopw, B pamkax 1ux THIoOBHX yMOB Ta J[oroBopy, BperymOBaHHS SIKMX He MOxke OyTH gocsrHyTo CTOpOHaMH NIISIXOM IIEPETOBOPIB BUPIMIYIOTHCS Y
CYZOBOMY MOPSIKY BiZIMIOBIHO 10 3aKOHOJABCTBa Y KpaiHU.

PO3/ILI 10. BAKOPUCTAHHS IH®OPMAIIIL



10.1. VxuaBmm [loroip, Kiient namae banky cBoio 3roxy Ta mpaBo 30mpaTd, 30epiraT, BUKOPHCTOBYBATH, ITONIMPIOBATH i OTPHUMYBaTH iH(OpMAIIio
(mani npo Kiienra, #foro npeacTaBHHUKIB TOIIO, BinoMi banky Ta/abo TperiM ocobam, y 3B’SI3Ky 3 yKJIaJeHHSM Ta BUKOHAHHAM [loroBOpy, B TOMY YHCIIi
0aHKIBCbKY Ta KOMEPLiiHY TAEMHHIIIO, TAEMHHIIO HaJaBaya [UIATIKHUX MOCIYT, TAEMHHUIIO (iHAHCOBOTO MOHITOPHHTY):

e HEOOXimHy [UIs yKIIaJaHHs ZOTOBOPIB CTpaxyBaHHs — J0/BiJ/uepe3 cTpaxoBux(-i) koMnaHii(-i);

e  HEOOXiIHY MpH YKJIAJSHHI TOTOBOPIB LIOAO BiACTYIUICHHS NpaBa BUMOTH Ta/abo mepeBeaeHHs Oopry — 10/Bim/depes BiAmoBiAHUX (i3WYHHX Ta
IOPUIMYHHX 0Ci0;

e  HeOoOXiIHy HpHBAaTHUM 0CO0aM Ta OpraHi3ailisM Uil 3a0e3Ie4eHHs] BUKOHAHHS HUMHU CBOiX (QyHKIIH abo HagaHHSA mociyr banky BiANOBiAHO 10
YKIAJIeHUX MK TakMMH ocoOamu (opraHizamismu) Ta baHkoMm norosopiB 3a ymMoBH, IIo IepenbadeHi JoroBopamMu (YHKIII Ta/abo IOCITyrH
CTOCYIOTBCSI OCHOBHOI JisutbHOCTI baHKy, sIKy BiH 3/1iliCHIOE Ha IiZCcTaBi OTpUMAHNX OaHKIBCHKO] JIIEH31T Ta MICHMOBHUX JIO3BOJIIB;

e  HeoOXiIHy B IHIIMX BHUITAJKaX BiJIIOBIIHO O BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHN.

KiienT Takox Hagae 103BU1 Ha oTpuMaHHs bankoM Takoi iH(opmaii mono KiieHta B iHIINX HaJaBayiB IUIATHKHUX TOCTYT Ta HA 11 BUKOPUCTAHHS.

[Mignmucannsam Jorosopy KiieHT 3acBiguye, o BiH po3yMi€ Ta MOTOIKYETHCS 3 PEKIMOM BUKOPUCTAaHHS iH(opMaLlii, 0 3a3Ha4YeHUH Y IIbOMY IYHKTI

TunoBux ymoB.
10.2. KitieHT BHpaxkae CBOIO 3rofy Ha 30MpaHHs1, 30epiraHHs, BUKOPUCTAHHS Ta TolupeHHs bankom koH¢iaeHuiitnol indopmauii mpo Kiienra 3 meroro, 1110
CTOCY€ThCS YKIIAJIeHHs 1 BUKOHAaHHA J[oroBoOpY.

PO3JLJI 11. 3BAXHUCT NEPCOHAJIBHUX JTAHUX

O06poOka IepcoHaTbHIX TaHUX — Oyab-sKa Jist a00 CYKYIHICTB Hil, TaKUX SIK 30MpaHHS, peecTpallis, HaKOMUeHHs, 30epiranHs, afanTyBaHHs;, 3MiHa,
TIOHOBJICHHSI, BUKOPHCTAHHS 1 IMOMMpPEHHs (PO3MOBCIOMKEHHS, peatisallis, Iepeaada), 3HeocOOJICHHs, 3HUIIEHHS epCOHANBHUX JIaHUX, Y TOMY YHCII 3
BUKOPHUCTAHHAM iH(GOpMAIIfHIX (aBTOMAaTH30BaHUX) CHCTEM.

MexaHi3M aBTOMaTHYHOI OOpOOKHM NMEpPCOHAIPHHUX IAaHHUX IOJrae y 3IiHCHEHHI Iii abo CyKyNHOCTI IiH, sIKi € CKIaZOBHMH TepMiHY «0OpoOka
MEPCOHABHUX JAaHUX», 32 JOTIOMOT 010 iH)OpMaLifHUX (aBTOMAaTH30BaHHUX) CHCTEM 3aco0aMH MPOTPaMHOTo 3a0e3MeueHHSI.

Micue3HaxomkeHHs 0a3 nepcoHanbHUX gaHux: 69006, M. 3amopixoks, np. Meramypris, 30.

Micue3HaxomkeHHS AKIIIOHEpHOTO ToBapucTBa «MeTtabaHk», KU € BOJIOALIBIEM MepcoHANBHIX AaHuX: 69006, M. 3anopixoks, mp. Metamypris, 30.

PO341J1 11.1. BUMOI'M IIOAO 3AXUCTY NEPCOHAJIBHUX JAHUX IOPUINYHUX OCIb
11.1.1. Ha BuxkoHaHHs BUMOT 3akoHy Ykpainu «[Ipo 3axucT nepcoHanbHUX faHux» KiieHT/yroBHOBa)KeHa 0coba 3acBiuye Ta rapaHrye, o Hajasi 1o banky
NepcoHaNbHi JaHi mpo ¢i3m4HUX oci6 (KepiBHUKIB Ta NpAaliBHUKIB, WICHIB OpraHiB YIpPaBIIHHS], BIACHUKIB ICTOTHOI y4YacTi Ta KOHTPOJIEpPIB YH
YIIOBHOB)XEHUX 0Ci0), 10 MicTAThCS B JloroBopi Ta iHIMX TOKYMEHTaX, sKi MiJnucaHi/3acBiqueHi KiieHToM/yHOBHOBaXXEHOIO 0CO0O0I0 Ta TOJaHI/OymyTh
nonaHi 1o banky (Hamami - ¢i3uyHi ocobu, siki moB’s3aHi 3 Kiientom), Oynu OTpHMaHi Ta 3HAXOAAThCSA Y KOPHUCTYyBaHHI KitieHTa/ymoOBHOBaXXEHOI 0COOH
MPABOMIPHO BiATIOBIIHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

Knient/ynoBHoBaxkeHa oco0a 3acBiIdye Ta rapanrye, 0 Ma€ BCi HEOOXIiIHI MPABOBI MiICTaBH UIA Iepeaadi TaKuX MepCOHANBHUX JaHUX A0 baHky 3
METOI0 X momanbioi 00poOku 6e3 Oyab-IKOr0 0OOMEXEHHS CTPOKOM Ta CIOCOOOM, y TOMY YHCHI [UIA iX MOIIMPEHHA, epeadi Yi HaJaHHS JOCTYIY JI0
HUX TpeTiM ocobaM y BHUMAIKax, ImependadeHnx 3aKOHOJABCTBOM YKpaiHH, Ta/abo IOroBOpaMH, mI0 ykiaaeHi (OymyTe yknaneHi) Mk Kiientom Ta
BankoM, a Takox JUid 37ificHeHHsT baHKOM Tmiepenadi MepcoOHANbHUX NaHHX JUIsi 0OPOOKH TpeTiM ocobaM Ta 3iHCHEHHS BiTHOCHO HHUX OYIb-SKUX 1HIIHX
TiHi, SKIIO IIe TOB’S3aHO 13 BUKOHAHHAM YKIafeHuX Mik Kiientom Ta BankoM oroBopiB Ta/abo i3 3axuctoM mpaB baHky 3a HUMH, a00 HEOOXiTHO JUIs
peanizanii noBHOBaXkeHb baHKy 3a 3aKOHOM.

VY BUnagKy NopyuieHHs: a00 BHSBJICHHS HEJOCTOBIPHOCTI 3aCBiJUeHb Ta FApaHTIil 100 NMEePCOHATIbHUX JaHuX, KilieHT moBuHeH BiqmkoayBati banky
OyIb-sIKi BUKJIMKAHI UM MaifHOB1 BUTPATH Ta 30UTKH.

11.1.2. KnieHT/ymmOBHOBaXXEHA 0c00a BIIMOBIIHO 10 3akoHYy YKpainu «IIpo 3axucT mepcoHANPHUX JaHHX» JOOPOBUIHHO Hanmae 3roay baHky Ha oOpoOKy
MEePCOHANBHUX MaHuX (Hi3MIHUX 0cib, sAKi MoB’a3aHi 3 KitieHTOM, Ta MOBiTOMIISIETHCS PO BKIFOUSHHS IIUX JaHUX A0 0a3 MepCOHANBHUX JaHUX.

11.1.3. lo 6a3 mepcoHaNbHUX AaHWX BKIIOYAIOTHCS TMEPCOHANBHI JMaHi (Pi3MYHUX 0ci, Aki moB’s3aHi 3 Kii€eHTOM, IO MICTAThCS B JOKYMEHTaX, SIKi
mianucani/3acBiqueri KitieHToM/ymoBHOBa)XEHO 0c000r0 Ta mofaHi 10 banky, a came: imeHTudikariiiHi qaHi (pi3BuIile, iM s, M0-0aTbKOBI, (akTHIHA Ta
IOpUIIMYHA a/ipeca MiCIsl IPOKUBaHHsI, Telne(OHH, eNeKTPOHHI aJpect TOIO); NAacIIOPTHI JiaHi; peecTpaliifiHuii HoMep 00JIiKOBOI KapTKH IUIATHHKA ITOJIATKIB;
0COOHCTI BiToMOCTi (BiK, CTaTh, [POMAJITHCTBO, OCBITa, POAWHHUI CTaH, CKIIAJ CiM’1, M0ca/ia, HAsSBHICTh CyJMMOCTI TOIIO); PEKBI3UTH OAHKIB, B IKUX BiJAKPHUTI
paxyHKH (i3M4HHX oci0 Ta wieHiB Horo ciM’i, HoMepn OaHKIBCBKMX PaxyHKIB; 3amucH (OTO300pakeHb, JaHi MO0 yYacTi y CTaTyTHHX KarlTagax Ta
KEpiBHHITBI IOPUANYHHUX 0Ci0, HAIEKXHOCTI 0 iHcaiinepiB banky Ta iHmmx ocib, JaHi Mpo BiOKPUTTS Ta OOCIYrOBYBaHHS PAaXyHKIB, OTPHMAHUX KPEAWTIB,
PO3MIIIIEHUX JICTIO3UTIB, AaHi MO OIepalisM 3a paXyHKaMu, iHpopMmaris mpo 1ii GpizndaHoi ocodu Ta IX pe3ynpTaT, II0 Mald Miclle IPH BUKOHAHHI YKIIaIEHUX
i3 bankom moroBopis; iHmIa iH(poOpMaris, mo crana BigoMa baHKy B 3BS3Ky i3 peanizami€to MpaBOBiAHOCHH i3 (i3UYHOI0 0COOO00, PH BHKOHAHHI BHMOT
3aKOHOJIABCTBA Y KpaiHM Ta BHYTPIIIHIX JOKYMEHTiB baHKy ToIII0.

Bank 3aiiicHioe 00pOOKy MEPCOHANBHUX JaHUX, OTPUMAHUX BiJl TPETIX 0Ci0, SIKIIO I1e MependayeHo 3aKOHOIaBCTBOM YKpaiHu abo 3a YMOBU HaJaHHS

HUMH TapaHTii, 10 Taka mHepenaya 3HiHCHIOETBCS TPETHOIO OCO0OI0 3 NOTPHMAaHHSIM BHUMOT 3aKOHOJABCTBa YKpaiHM 1 He INopyurye mpasa ocio,
MIEPCOHAIIBHI JIaHi SKHUX MepenaoThes baHky.
11.1.4. Meta 00poOKH MEpCOHANBHUX JaHUX: HaJaHHS baHkoM (iHaHCOBMX MOCIYT Ta MPOBA/UKEHHS IHIIOI AisTIBHOCTI BiMOBIJHO 10 CTaTyTy baHky Ta
3aKOHOJIABCTBA YKpaiHM; BHKOHAHHS YMOB HOTOBOpIB, mo Oymm/OyayTs ykmaneni bankom, peamizamii Ta 3axucty mpaB CTopiH 3a yKJIaJCHUMH
JIOrOBOpaMH; 3a0e3IeueHHs SKOCTI OaHKIBCHKOrO OOCIYroBYBaHHsS Ta O€3NEKH B [isIbHOCTI BaHKy, BHKOHaHHS BHMOT 3aKOHOJABCTBa YKpaiHH,
BHYTPIIIHIX JOKYMEHTIB baHKy, KOJIEKTHBHOTO JIOTOBOPY, PIIlICHb OPTaHiB ACP:KaBHOI BIaJM Ta OPTaHIB HATIISAAY 32 AisUTbHICTIO baHKY, CyIOBHX pillICHB,
pimeHs opraHis ynpasiiHHS baHKy; 3 MeToIo peanizamii iHITMX MOBHOBaXKEeHb, (DYHKIIN Ta 000B’s13KiB baHky, 10 He cynepeyaTs 3aKOHOABCTBY YKpaiHH.
3okpema, baHk 3milicHIOE 00pOOKY MEpPCOHANBHUX MaHUX (i3MYHUX 0ci0 A peanizauii TPyJOBHX, COLIaNbHHUX BIAHOCHH Y cdepi Haiimy, oOmiKy Ta
YIpaBIIiHHS IEPCOHATIOM, aJIMiHICTPaTUBHO-NIPABOBHX BiTHOCHH Ta BUKOHAHHS BUMOT y cdepi OyxranTepchbkoro oOIiKy, OIUIATH Mpall, ONOAaTKyBaHHS,
3alHATOCTI HAaceIeHHs Ta BIHCHKOBHX 000B’sI3KiB, IUIsl iHpOpMyBaHHsI mpo nociayru banky Ta ifioro mapTHepis Towio.

Bank 3a0e3neuye 00poOKy Ta 3aXUCT MEPCOHATBHUX JaHUX (Pi3UYHHUX 0Ci0 BiAMOBIAHO 10 BUMOT 3akoHy Ykpainu «IIpo 3aXuCT mepcoHaIbHUX AaHUXY,
3akony Ykpainu «IIpo Oankn i GaHKIBCBKY AiSUIBHICTBY», IHIIOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTpINIHIX TOKyMeHTiB banky. OOpoOka mepcoHaIBHIX
JTAaHWX, SKI HaJekaTh 0 0aHKIBCHKOI TAEMHUI, 3IIHCHIOETHCS BaHKOM BiIIOBIIHO 1O BHMOT 3aKOHONABCTBA YKpaiHM y il cdepi, 30kpema 3aKkoHY
Vxpaiau «[Ipo 6aHku i 6aHKIBCBKY HisUTBHICTB» Ta HOPMAaTHBHO-TIPaBOBHX akTiB HamioHansHOTO 6aHKy YKpaiHm.

O0poOKa MmepcoHABHUX JaHUX 3iHCHIOETHCS baHkoM 3a 3ro1010 Gi3mIHHX 0ci0, a TakoK 0e3 TaKoi 3ro/iv Y BHIIAIKaX, BU3HAYCHNX 3aKOHOM YKpaiHu
«[Ipo 3axmcT mepcoHaANBHUX JAHWX» Ta MA€ Ha METI peai3aliio MmojoxeHb 3akoHy Ykpainu «[Ipo GaHkW i OaHKIBCHKY MisUTBHICTB» Ta IHIIMX 3aKOHIB
VYkpaiHu, a Takox 3 MeTol0 3abe3neueHHs 30epiraHHs JOKYMEHTIB, 3aKiHUCHUX Yy OaHKIBCbKOMY TOKyMEHTOOOOPOTI Ta iIOBOJCTBI y BHUIVISI apXiBHUX
CIIpaB Ta B EJIEKTPOHHOMY BUIIISIZI, HEOOXITHUX ULl KOPUCTYBaHHSI HUMH i3 CIIy»KOOBOO, BUPOOHHYOIO METOI0, AJIsL 330BOJICHH iHOpMaliitHUX TOTped
topuanunux (HBY, ®ounu, npokypaTypH, iHIII Jep)KaBHI YCTaHOBH, TOIIO) Ta (i3MYHMX (IpauiBHUKK OaHKY: Ui poOOTH 3 KIIIEHTaMH TOIIO) OCi0,
nepesaHHs Ha MOCTilHe 30epiraHHs A0 Aep)KaBHUX apXiBiB abo iHIIMX apXiBHUX yCTaHOB, BiANOBiaAHO 10 [IpaBui poOOTH apXiBHHX IiJPO3IiiB OpraHis
JIep>KaBHOT BJIaJIM, MiCIIEBOTO CAaMOBPSITyBaHHS, i IIPHEMCTB, YCTAHOB i OpraHi3amiii, 3aTBEepIKEHIX HaKa30M JIEp>KaBHOT'O KOMITETy apxiBiB YKpaiHH.

Bank 3niicHI0€ 06pOOKY MepCOHATBHUX JaHUX, OTPUMAHHUX 13 3aralbHOMOCTYITHUX JpKepel, 6e3 3rou cy0’ ekTa IepCcoHaIbHUX JaHUX.

3BepHeHHS (i3ugHOI 0cobu 1o banky abo KopucTyBaHHS MOCIyramu baHKy CBIIUUTH Ipo 3romy Takoi ocoOon Ha 00poOky bankowm 11 mepcoHambHUX
JTAHUX Y 3B‘SI3KY 13 TAaKMM 3BEPHCHHSIM YU KOPUCTYBaHHSIM rocityraMu bauky.

11.1.5. BignosigHo 1o 3akony Ykpainu «IIpo 3aXHCT nepcoHaabHUX AaHUX» (izidHi 0coOu, siKi ToB’s13aHi 3 KitieHTOM, MaroTh IIpaBo:



e 3HATH IIPO MICIE3HAXOMKEHHS 0a3W INepCOHANBHHUX JAHUX, SKa MICTUTh HOTO IepCOHalbHI MAaHi, il NpPU3HAYEHHS Ta HaWMEHyBaHHSI,
MICIIE3HAXODKEHHST Ta/abo Micle MpoXWBaHHS (HepeOyBaHHS) BOJIOAUIBLS YU PO3MOPSAHMKA IIEPCOHANBHUX JaHUX ab0 JaTH BiANOBixHE
JOpYYEHHS 111010 OTPUMAaHHS 1€l iHpopMaLil yITOBHOBaXEHUM HIUM 0co0aM, KpiM BHIA/IKiB, BCTAHOBIICHUX 3aKOHOM;

e  OoTpuUMyBaTu iH(popMaLio MPO YMOBH HaJaHHsS HOCTYMY IO IEPCOHANBHUX AAHMX, 30KpeMa iH(pOpMalilo PO TPETiX 0cid, SKUM MepelarThCs
Horo nepcoHaibHi aHi;

e Ha JIOCTYH JI0 CBOIX NEPCOHAIBHUX JAHUX;

e  OTPUMYBAaTH HE Mi3HIMI SK 32 TPHIAUATH KaJeHAAPHUX JHIB 3 JHS HAJIXO/PKCHHS 3aIUTY, KPIM BHIIQJIKIB, IIepea0adeHnX 3aKOHOM, BiIITOBIIb PO
Te, 94U 30epiraloThesl HOro MEepCOHANBHI JIaHi Y BiIMOBIIHIN 6a3i MepCOHATBHUX TaHHUX, a TAKOXK OTPUMYBATH 3MiCT HOTO NEpPCOHAIBHUX JaHHX,
Ki 30epiraloTbes;

e  TIpen’sBISITH BMOTHBOBAaHY BUMOT'Y BOJOIUIBIIO IEPCOHAIBHUX JTAHUX i3 3allepeIeHHSIM IIPOTH 00pOOKH CBOTX MEPCOHAIBHAX JTaHUX;

e Ipen'sBIATH BMOTHBOBAaHY BMMOTY ILIOO 3MiHM a00 3HHMIIECHHS CBOIX NMEPCOHAJIBHUX NaHUX Oyab-SIKMUM BOJIOAUIBLEM Ta PO3IMOPSIHUKOM
MEePCOHATBHUX JaHUX, SIKIIO Il JaHi 00pOOIAI0TECS HE3aKOHHO YU € HEIOCTOBIPHUMU;

e  Ha 3aXUCT CBOIX NEPCOHANBbHHMX JAHUX BiJl HE3aKOHHOI OOpPOOKM Ta BHIIQJKOBOI BTPATH, 3HMILCHHS, IOLIKOJDKCHHS y 3B'A3KY 3 YMHCHHM
HPUXOBYBaHHAM, HEHaIaHHIM Y HECBOE€YACHUM iX HaJlaHHAM, a TAKOXK Ha 3aXMCT BiJ HaJaHHS BiJJOMOCTE, 110 € HEJOCTOBIPHUMH 41 FaHbOJATH
YecTh, TIAHICTh Ta AIIOBY pemyTanito (GizndHol ocobwu;

e  3BEpTATHCS i3 CKapraMum Ha oOpoOKy CBOIX NEpCOHANBPHHMX IAaHWX J0 OpPTaHIB Jep)kKaBHOI BIaJW Ta IOCATOBHX OCIO, O TIOBHOBa)XEHb SIKMX
HaJIOKHUTH 3a0e3MeUeHHs 3aXUCTY IIePCOHATBHIX JaHHUX, ab0 110 Cyny;

e  3aCTOCOBYBATH 3aCOOM IPAaBOBOTO 3aXHCTY B pa3i MOPYIIEHHS 3aKOHOAABCTBA PO 3aXKCT NEPCOHATBHUX JIAaHUX;

e  BHOCHUTH 3aCTEPEXCHHS CTOCOBHO 0OMEKEHHS MpaBa Ha 00poOKy CBOIX MEPCOHANBHHUX JAaHUX IiJ 4ac HaIaHHs 3TOH;

e  BIJKJIMKATH 3rOAy Ha 00pOOKY MEPCOHATIBHUX JAaHUX;

e  3HATH MEXaHi3M aBTOMAaTHYHOI 00POOKHU MEePCOHANBHUX TAHHX;

e  HA 3axHCT BiJl aBTOMAaTH30BAaHOTO PillIEHHS, SIKE Ma€ JJIsI HHOT'O IPABOB1 HACIIIAKH.

11.1.6. Knient/ynoBHoBaxkeHa ocoba MiATBEPIPKYE, 10 BiH HAJIGXHUM YHHOM Ta y MOBHOMY 00cs131 moBinomisie ¢i3ugHuX 0ciO, ki noB’s3ani 3 KiieHTom,
po X mpaBa Ta IPO MOXKJIMBICTh O3HAHOMHUTHUCH 3 MOTOYHOIO peAakiiieio 3akoHy Ykpainu «IIpo 3axucT nmepcoHa bHUX JaHUX» Ha caiiTi baHky B Mepexi
Inreprer.

Hanaroun 3romy KiieHt/ymoBHOBaXkeHa 0co0a yCBIOMITIOE Ta MOTOJPKYETHCS, IO 00pOOKa MEpPCOHATIBHUX NaHWX (i3UUHMX 0Ci0, sAKi TOB’s3aHI 3
KnienTom, Oyzme 3miiicHIOBaTUCS, 30KpeMa, i3 BUKOPHCTaHHSAM Mepexi [HTepHEeT Ta Mepek MOOUIBHOTO 3B’S3KYy, a TAaKOXK IUIATDKHUMH CHCTEMaMH 3a
Mexxamu YKpainu, npo mo Kiient/ynoBHoBaxkeHa 0co6a 3000B’13y€eThest HOBIIOMIIATH (Bi3myHHX 0cil, siki noB’s3aHi 3 Kimientom. Takoxk, KimieHt npuiimae
Ha cebe yci pU3UKH Ta 3BUIbHsIE baHK Bifl BiAOBIAAaIBHOCTI, TOB’S3aHO1 13 HECAHKLIOHOBAHUM JIOCTYIIOM TPETiX 0Ci0 10 TAKHX JaHUX MiJx 9ac 0OpOOKH.

Krient/ynoBHOBaxkeHa 0co0a YCBIIOMIIIOE Ta MOTOKYETHCS, IO 3allepedeHHs MOoA0 oO0poOku baHKOM mepcoHanbHUX AaHMX (i3WYHUX 0Ci0, SKi
moB’si3aHi 3 KiieHToMm, MoXe OyTH MiJCTaBOIO /s MPUNUHCHHS HajgaHHsA bankoMm mociyr 3a JloroBopom Ta/abo JloroBopoM Ha 0OCIyroByBaHHS 3a
JIMCTAHI[IHHOIO CUCTEMOIO, OJTHAK IIe He No30aBisie baHk mpaBa Ha 00poOKy IepCOHANBHUX NaHUX (Qi3MYHUX 0ci0, AKi moB’s3aHi 3 KiieHTOM B Mexax Ta
o0csrax, BU3HAUCHUX HAJlaHUMH BaHKy rapaHTisiMu, 3aCBiJUCHHSIMH Ta 3aKOHOJJABCTBOM Y KpaiHH.

Takox, KiieHT/ynoBHoBaXkeHa ocoba 3acBiTuye Ta rapaHTye, 110 Nepenada HUM baHKy MepcoOHaIbHHUX JaHUX MPO OyAb-sSKUX 1HIMNX (i3ugHKX 0cib (Y
TOMY YHCIi WiICHIB poaWHH (i3nuHHX 0ci0, ski moB’s3aHi 3 Kimientom, HaiiMaHux mpauiBHUKIB KiieHta), 3aiiicHioeThcst KitieHTOM/yImOBHOBa)KEHOIO
0c0o0010 3 JOTPUMAHHIM BHUMOI 3aKOHOJABCTBAa YKpaiHU 1 He mopyurye mpaBa Takux oci6. KimieHT/ymoBHOBaskeHa 0coba 3000B’A3Y€ThCS CaMOCTiIHO
MOBITOMIIATH TakUX ocib mpo mepenady KimieHTom BaHKy iX mepcoHaNIbHUX JaHUX, a TAKOXK MPO MOPAIOK peanizalii HIMHA BU3HAYCHUX 3aKOHOM YKpaiHu
«[Ipo 3axWCT TepCOHANBPHUX AaHUX» MpaB. KiieHT 3000B’s3yeTbest BiAmKkomayBath baHKy Oyap-ski 30MTKH Ta IIKONY, 3aBAaHi HMOPYIIEHHSM abo
HEIOCTOBIPHICTIO ITi€T TapaHTii.

be3 oTprMaHHs 0AaTKOBOT MUCEMOBOI 3T0/IM 1 OKPEMOTO ITOBIJOMJICHHS Ta BUKJIIOYHO 3 METOI0 00pOOKY mepcoHabHUX NaHnuX KiieHT/ynmoBHOBaXkeHa
oco0a Hamae baHKy 3rojy MOIIUPIOBATH MEPCOHANBHI AaHi (i3nvHUX 0Ci0, sKi moB’s3aHi 3 KimienToM, 31iliCHIOBATH 1X Mepenady Ta/abo HalaBaTH JOCTYI
JI0 HUM TpeTiM ocobaM, y TOMY YHCIIi 32 MexXi YKpaiHH, 30Kpema:

e  Juia 3a0e3MedeHHs] BUKOHAHHS TpPeTiMH ocobamu CcBOIX (yHKUiH abo HamaHHs mociyr banky, 3oxkpema HBY, donay rapantyBaHHs BKJIaIiB
¢isnyANX 0Ci0, CymOBHM Ta TNPaBOOXOPOHHHMM OpraHaM, KOHTPOJIOIOUHM OpraHaMm, opranaMm lleHciiiHoro (oHIy, BHKOHaBUMM CIyx0am,
nepkaBHUM peectparopam, BTI, iHmMM 1OepkaBHUM ycCTaHOBaM, ayauTopaMm (ayAMTOPCHKHM OpTaHi3amisM), HoTapiycam (HOTapiallbHEM
KOHTOpaM), OIiHIOBauaM, CTPaXOBHM KOMITaHisIM, po3mopsaHukaMm 0a3 mepcoHanmsHHX maHux AT «Merabank», OI0pO KpemUTHUX iCTOpiH y
3B’A3KY 31 CTATHEHHSIM IIPOCTpOYeHOi 3aboproBaHocTi mepex baHkom, a Takok ocobam, 1m0 HagaroTh baHKy TOCIyrm 3i CTATHEHHS
3a00proBaHoCTi, (PiHAHCOBMM OpraHi3aLisM y BUIAJKaX MepeBoy 6opry (YCTYIKH IpaBa BUMOTH), OIIepaTopaM MOOIIBHOTO 3B’S3KY, IUIATIHUM
CHCTeMaM, YCTaHOBaM, IO 3/IMCHIOIOTH iAeHTU(]IKAIif0, aBTOPHM3AI[I0 i MPOIECHHI oOlepamniif, TexHiYHe OOCIYroByBaHHS IPOTPAMHOTO
3abe3MeUYeHHS, 3a JOTIOMOTOI0 SIKOTO 3/I1HCHIOETHCS aBTOMATHYHA 00pOOKa MEPCOHATBHHX TAHUX, OaHKaM-KOHTpAreHTaM Ta iHIIHM 0co0aMm, SKII0o
Taki QyHKIIT Ta MOCIYTH CTOCYIOThCS JisTIBHOCTI baHKy, 3[ifCHIOBAaHNX HUM ONEpalliif, BUITYIIEHUX HUM IUIATDKHUX Ta IHIIUX {HCTPYMEHTIB abo
€ HeoOXiTHUMHU JUTs HajgaHHS bankom BimnmoimauxX mociyr KimieHTy; ocobawm, sKi 3AiHCHIOIOTH MPENCTaBHUNTBO iHTepeciB baHky abo HamaroTh
mocayru/ 3a0e3MedyloTh I1HIIY MisTIbHICTH baHKy, M0 HE CYNepeunTh 3aKOHONABCTBY YKpaiHHW, 1 B IHIIMX BHIIAAKaX, NependadeHux
3aKOHOJIABCTBOM YKpaiHM Ta yMOBaMHU YKJIaJeHHX BaHKOM JOrOBOpIB, Ta KOJHM MOLIMPEHHs/Tepeadya MepCOHATbHUX AaHUX € HEOOXiTHUMH 3
orIsAay Ha (QYHKIIT, TOBHOBaXEHHs Ta 3000B‘s13aHHS baHKy y BIAMOBIIHUX MPaBOBITHOCHHAX.

. NpU HACTaHHI MiJCTaB I Mepeaadi TpeTiM ocobaM OaHKIBCHKOI Ta€MHHMII BiAMOBIIHO J0 3aKOHOAABCTBA YKpaiHM abo BiANOBIAHO 1O YMOB
JloroBopy Ta iHIINX yKJIaaeHuX 3 baHkoM 10roBopiB.

Joctyn 1o mepcoHanbHUX JaHUX (i3nuHHX 0cCi0, siki moB’si3ani 3 KitieHTOM, TpeTix oci® 3IifiCHIOETBCS y BHUIAIKax Ta MOPSAKY, MepeadadeHoMy

YUHHUM 3aKOHOJJaBCTBOM Y KpaiHHU.

KitienT/ynoBHoBaxkeHa 0co0a MOBIIOMIIIE TIPO OTPUMaHY Bifl (pi3UUHUX 0ci0, siKi moB’s3aHi 3 KimieHTOM, 310y Ha 30epiraHHs X MepCOHATBLHUX TaHUX
0e3CTPOKOBO, TOOTO MPOTITOM CTPOKY, KM HeOOXimHUI BaHky mms 0OpoOKM IIX TEpCOHATBHUX TAaHWX BIIMOBITHO A0 BHYTPIIIHIX IMOJIOXKEHb baHKy Ta
YUHHOT'O 3aKOHOJIaBCTBA Y KpaiHU.

PO31J 11.2. BUMOI' IHOAO 3AXUCTY NEPCOHAJIBHUX JAHUX ®I3UYHUX OCIB-IIIANNPUEMLIB

11.2.1. Tigmucaunsm [oroeopy Kumient BimmoBimHo no 3akony Ykpaiuum «IIpo 3aXucT mepcOHaJbHUX JAHHUX» NOOPOBITbHO Hajmae 3roay baHky Ha
00poOKy MO0 MepCOHATEHUX AaHUX Ta MOBIIOMIISIETHCS PO BKIIOYCHHS [IUX AaHHX 0 0a3 MepCOHAIBHUX JaHUX.

11.2.2. Meta 00poOKH MEPCOHANBHUX IaHHUX: 3abe3MeueHHs peaisawii BiTHOCHH y cdepi eKOHOMIYHHX, (hiHAHCOBHX MOCIYT; BiTHOCHH Yy cdepi Oe3mexH,
YIOpPaBIiHHA KPEJUTHUMH DPHU3UKaMH, BKIIOYAIOYH CTPAaXyBaHHS Cy0’€KTIiB KPEAWTHHX IMPAaBOBIIHOCHH Ta IX MaiiHa; aJMiHiCTpaTHBHO-TIPABOBHX,
MOJATKOBUX BiJIHOCHH Ta BITHOCHH y cdepi OyXranrepchbKoro OOJIKy; MiATOTOBKA BiATIOBIIHO O BUMOT 3aKOHOIABCTBA CTAaTHCTHYHOI, ITOJAaTKOBOI,
aJMIHICTPAaTHBHOI YM IHIIOI 3BITHOCTI Ta iH(OpMamii 3 HMUTaHb IisIbHOCTI BaHKy; BMKOHAaHHS Omepalii Mo paxyHKaxX KiIieHTiB baHKy; BHKOHaHHS
orepamiii 1o IMOTOYHUX paxyHKaxX KIIEHTIB, IO KOPUCTYIOTHCS IUIATDKHUMH KapTkamu, eMitoBanuMu AT «Merabank», nepenadi/orpumanni bankom
nepcoHaNbHUX JaHuX Kirienta B Oynb-sike Ta Bim Oyab-sIKOro OIOpO KPEIUTHHX ICTOpiH, a TakoX IHIMM ocobaM iHpopMmamii mpo HepcoHabHI JaHi
Kiienra 3 MeToro OTpHMaHHS AOCTYIMy A0 KpeauTHoi ictopii Kiienra sk it ykiamaHHs noroBopiB 3 banmkom, Tak i Ha mepiox ix mii; mepemadi
nepcoHanpHUX MaHuXx KiieHTa KOJEKTOPCHKUM KOMIIAHISIM Ta KOMITaHisIM 3 TIOBepHEHHsI 00priB OOp)KHUKaMH y BHNAgKax HeBUKOHaHHs KIlieHTOM CBOIX
3000B’s13aHb 32 OyIb-SIKUMH JIOTOBOpaMH, ykiaaeHuMH 3 bankom; mepenadui indopmanii mo paxynkax Kiienra Ta iHopmalii, ska HOCHTh pEKJIaMHO-



indopmariiiHuii XapakTep IIOJ0 YMOB HamaHHs BaHKOM OaHKIBCBKHMX HOCIYT, PO3KpUTTS iHpopManii nmpo KiieHTa, iHIINX BITHOCHH, IO BHMAararoTh
00poOKM IepcoHaNbHUX IaHUX Ta MAlOTh Ha METi peajli3alilo MoyoxeHb 3akoHy YkpaiHn «[Ipo GaHkM i OaHKIBCHKY MiSUIBHICTB» Ta IHINMX 3aKOHIB
Vkpainu, a Takox 3 MeTOl0 3abe3neueHHs 30epiraHHs JOKYMEHTIB, 3aKiHUCHUX y OaHKIBCbKOMY TOKyMEHTOOOOPOTI Ta JiIOBOACTBI y BUIJISIAI apXiBHHX
CIIPaB Ta B €JIEKTPOHHOMY BUIJIS/lI, HEOOXITHUX JUIsl KOPUCTYBAHHS HUMH i3 CIy>K00BOIO, BAPOOHHUYOIO METOI0, 11 33/I0BOJICHHS iH(OpMaLiHHUX OTped
topuanunux (HBY, ®onau, npokyparypu, iHIII Aep)kKaBHI YCTAaHOBH TOWIO) Ta (i3MYHMX (NpauiBHUKU OaHKy: Ui poOOTH 3 KII€HTaMH TOIIO) OCi0,
NepeiaBaHHA Ha MOCTiiiHe 30epiraHHs 10 AepKaBHUX apXiBiB a0 iHIIMX apXiBHUX YCTaHOB, BiAMOBiIHO 10 [IpaBui po6oTH apXiBHUX MiAPO3ALTIB OpraHiB
JIep’KaBHOT BJIaJIH, MiCIIEBOTO CaMOBPSAyBaHHS, IIIAPHEMCTB, YCTAHOB 1 OpraHizamii.

11.2.3. Jlo 6a3 mepcoHaNbHHUX JJaHUX BKIIOYAIOTHCS HACTYITHI IMepcoHaibHi Aani KirieHra: inentudikamiiai nani (mpissuime, imM’s, mo-0aTbKOBI, (hakTHIHA
Ta IOPUIMYHA afpeca MicIl HOro Mpo>KUBaHHS, TelleOHN, eIeKTPOHHI aJpecH TOIIO); ITACIIOPTHI aHi; peecTpaifHii HoMep 00TiKOBOI KapTKH IUIATHUKA
MOJIATKiB; OCOOMCTI BiOMOCTI (BIK, CTaTh, TPOMAaJITHCTBO, OCBITa, POJMHHUIA CTaH, CKIIAJ CiM’1; ITocaaa, HassBHICTh CYIMMOCTI TOIIO); PEKBI3UTH OAHKIB, B
SIKMX BIAKpUTI paxyHku KiieHTa Ta wieHiB foro cim’i, HoMepu 0aHKIBCBKUX paxyHKiB; 3amucH (OT0300pakeHb, JaHi Mmoo yyacti Kiienta y craTyTHUX
KaliTajgax Ta KepiBHHULTBI IOPUIMYHHUX OCi0, HAIEKHOCTI H0 iHcaiinepiB banky Ta iHImmX ocib, JaHi Mpo BIAKPUTTA Ta OOCIYTOBYBAaHHS pPaxyHKIB,
OTPUMAaHHX KpPEIWTIB, PO3MIIIEHUX [CMO3UTIB, JaHi IO OmepamisM 3a paxyHKaMH TOILIO; MEpPCOHaNbHI AaHi mpo (isnuHux oci6 (KepiBHHUKIB Ta
MpAIiBHHUKIB, YWICHIB OpraHiB yIpaBJiHHsI, BIACHUKIB iCTOTHOT y4acTi Ta KOHTPOJEPIB), L0 MICTAThCS B TOKyMEHTaX, sKi miamucani/3acsigueni Kiienrom
Ta nmojaHi 1o banky, Oymu oTpuMaHi Ta 3HaXOAATHECS Y KOpHCTyBaHHI KitieHTa paBOMipHO BiMOBITHO 10 BUMOT YHHHOTO 3aKOHOJaBCTBA YKpaiHM.

11.2.4. Y 3B’s13Ky 3 BHECEHHSIM 10 0a3 IepCcOHABHUX JaHUX BIAIIOBITHO 10 3akoHy Ykpainu «IIpo 3axucT nepcoHansHuX gaHuX» KiieHT Mae npaBo:

e 3HATH IPO MICIE3HaXO/KEHH 0a3M NEepPCOHAIBHMUX MaHWX, SKa MICTHTh HOTO IEpCOHANBHI JaHi, i NpH3HA4YeHHS Ta HalMEHyBaHHSI,
MICIIe3HaXO/DKEHHST Ta/abo Micle INpokKMBaHHS (HepeOyBaHHS) BJIaCHUKA YH PO3MOPSAIHMKA IEPCOHANBHUX JaHMX abo JaTH BiIOBiTHE
JOpYYCHHS 11010 OTPUMAHHS Ii€] iHpopMallil yITOBHOBAKEHUM HUM 0cobaM, KpiM BHIAKiB, BCTAHOBICHHUX 3aKOHO/IaBCTBOM;

e  OTpUMyBaTd iH(oOpMaIi0 MPO YMOBH HaJaHHsS NOCTYMY IO IEPCOHANBHUX AAHUX, 30KpeMa iH(pOpMAIilo MpOo TPETiX 0cid, SKUM MepearoThCs
Horo nepcoHasbHi 1aHi;

e Ha IOCTYH IO CBOIX NEPCOHAIBHUX JAHUX;

e  OTPUMYBATH HE II3HINI SIK 32 TPUAUATH KaJCHAAPHHUX AHIB 3 JIHS HAAXO/KEHHS 3alUTy, KpiM BHUIAJKIB, HepenbadyeHuX 3aKOHOJABCTBOM,
BIAIIOBIAb NPO Te, Y 30epiraroThCs HOro NepcoHaNbHI AaHi y BIiANOBiIOHIA 0a3i NepCcOHANBHUX NaHUX, a TAKOX OTPHUMYBAaTH 3MiCT HOro
MEPCOHABHUX JJAHUX, SIKi 30€piratoThCs;

e  TIpen’sBIISITH BMOTHMBOBAaHY BUMOTY BIIACHUKY IEPCOHAIBHUX JaHUX i3 3allepeUeHHSIM IPOTH 0OPOOKH CBOIX IIepCOHATIBHUX JaHUX;

e  Ipen'sBIATH BMOTHBOBaHY BHMOTY LIOJO 3MiHM a00 3HHIICHHS CBOIX MEPCOHAIBHHMX MAHUX OYIb-SIKMM BIACHUKOM Ta PO3IOPSIHUKOM
TIEPCOHANBHIX JaHUX, SKIIO i AaH1 00pOOISIOTECS HE3aKOHHO M € HEJOCTOBIPHUMU;

e  Ha 3aXHCT CBOiX NEPCOHAJBbHHMX JAHHX BiJl HE3aKOHHO! OOpPOOKM Ta BHNAIKOBOI BTPATH, 3HUILECHHS, ITOLIKO/PKEHHS Yy 3B'SI3KY 3 YMHCHHM
NIPUXOBYBAHHIM, HEHaJaHHAM Y¥ HECBOEYACHHM TX HaJaHHSM, & TAKOXK Ha 3aXKCT BiJl HalaHHA BiJJOMOCTEI, 1110 € HEJOCTOBIPHUMH Y1 TaHbOIATD
YecTb, TIIHICTh Ta AIIOBY penyTanito (GizndHoi ocobwu;

e  3BEpTATHCS i3 CKapraMum Ha oOpoOKy CBOIX NMEpCOHANBHHMX IaHHX 10 OPraHIiB JIEp)KaBHOI BIAIM Ta IIOCAJOBUX OCi0, 10 MOBHOBaXEHb SKUX
HaJIOKUTPH 3a0€3MeUeHHsT 3aXHUCTY [IEPCOHAIBHUX JTAaHUX, a00 10 Cy1y;

e  3aCTOCOBYBATH 3aCOOHM IPAaBOBOTO 3aXHCTY B pa3i MOPYIIEHHS 3aKOHOAABCTBA PO 3aXKCT NEPCOHAIBHUX JTaHUX;

e  BHOCHTH 3aCTEPEKCHHS CTOCOBHO OOMEKEHHS TpaBa Ha 00pOOKyY CBOIX MEPCOHANBHUX JAaHUX ITiJ 9ac HaJaHHS 3T0.IH;

e  BiJKJIMKATH 3Oy Ha 00pOOKY IEPCOHATIBHUX JaHUX;

e  3HATH MEXaHi3M aBTOMAaTHYHOI 00pPOOKHU IMepPCOHANBHUX TaHHX;

e  HA 3axHCT BiJl aBTOMaTH30BAaHOTO PillIEeHHS, SIKE Ma€ JJIsl HHOT'O TPABOB1 HACIIIAKH.

11.2.5. KiieHT miATBEpUKYE, MO BiH HAJICKHUM YHHOM Ta y MOBHOMY 0OCs3i MOBIIOMIICHUH MPO CBOI MpaBa, K Cy0'eKTa MEPCOHATBHUX AaHUX Ta MPO
MOXKJIMBICTh 03HAHOMHTHCH 3 IOTOYHOIO pefakiicto 3akoHy Ykpaiuu «IIpo 3aXuCT nepcoHabHUX JaHUX» Ha caiiti banky B Mepexi [HTepHeT.

11.2.6. Hapnaroun 3romy, KiieHT yCBiOMIIIOE Ta TOTOPKYEThCs, L0 OOpoOKa mepcoHanbHHMX aaHux KiiieHta Oyzme 3ailicHIOBaTHCS, 30Kpema, i3
BHUKOPUCTAHHSIM Mepexi [HTepHeT Ta Mepexk MOOLITEHOTO 3B’SI3KY, @ TAKOX IUIATDKHUMH CHCTeMaMH 3a Mexamu Y kpainu. Takox, Kiient npuiimae Ha cebe
yCi PU3HKH Ta 3BiNbHAE BaHK Bi/l BIAMOBITATBLHOCTI, TIOB’SI3aHOT 13 HECAHKI[IOHOBAHUM JIOCTYIIOM TPETiX 0Ci0 10 TaKKX JaHUX i 4ac 0OPOOKH.

11.2.7. KiieHT yCBiIOMITIOE Ta TOTOKYETHCS, IO 3arepedeHHs moao oOpoOku baHKOM HOro mepcoHaNbHUX NaHWUX € MiICTaBOIO IS TPHITMHEHHS
HazmaHHA bankoM mociyr 3a JloroBopom, onHak 1e He mo30asisie bank mpaBa Ha 00poOKy nepcoHanbHUX JaHuX KirieHTa B Mekax Ta o0csrax, BH3SHAUEHUX
HazmaHoto banky 3romoro KiieHTa Ta 3akoHOmaBcTBOM Ykpainu. Takox, KiieHT 3acBimuye Ta rapantye, mo nepenada Kiienrom Banky mepcoHambHHX
JTAaHHUX TIPO OyAb-SAKUX iHIUX (i3WIHUX 0ci0 (y TOMY YucIi wieHiB poauHu KitieHTa, HaltMaHUX MpaIiBHUKIB, JOBIpEHHUX 0Ci0), 3miicHIOEThCS KitieHTOM 3
JIOTPUMAHHSIM BHMOT 33aKOHOJABCTBAa YKpaiHM 1 He MOpyllye mpaBa Takux oci0. KiieHT 3000B’s3yeThcs CaMOCTIHHO MOBIiZOMIISTH TakuUX OCIO mpo
nepenady Knienrtom BaHky 1X nepcoHalbHUX AaHHX, a TAKOX MPO MOPSIOK pealtizanii HUIMU BHU3HAUYeHHX 3akOHOM YkpaiHu «IIpo 3axucT mepcoHaIbHUX
naHux» npas. KiieHT 3000B’s13yeThest BinnkoayBaT banky Oynb-siki 30MTKH Ta IIKOAY, 3aBIaHi MOPYLIIEHHSM a00 HETOCTOBIPHICTIO Ii€1 rapaHTii.

11.2.8. Be3 oTpuMaHHS JOAATKOBOI MHUCHMOBOT 3rOAM i OKPEMOTO IMOBITOMIICHHS Ta BHUKJIFOYHO 3 METOI OOpPOOKH MEepCOHATbHUX MaHuX KilieHT Hamae
Banky 3rony mommproBaTH IepcOHANBHI 1aHi, 3IiiICHIOBATH iX Mepeaady Ta/abo HagaBaTH JOCTYII 10 HAM TPETIM 0co0aM, y TOMY YHMCIIi 3a MexXi YKpaiHu,
30Kpema:

e Ui 3a0e3leueHHs BUKOHAHHS TPETIMH Oco0aMu CBOIX (YyHKIiH a0o HamaHHs mochnyr banky, 3okpema HBY, ®@oHmy rapaHTyBaHHS BKIaIiB
¢bisnyHEX 0Cib, CyIOBMM Ta IPAaBOOXOPOHHHM OpraHaM, KOHTPOJIFOIOYMM oOpraHaMm, opraHam IleHciiiHoro (oHIy, BHKOHaBYMM CIy:KOaM,
JIepkaBHUM peectpartopaMm, BTI, iHImIMM aepaBHMM ycTaHOBaM, ayauTopaM (ayJMTOPCBKMM OpraHi3amism), HoTapiycam (HOTapiaJbHUM
KOHTOpaMm), OL[IHIOBaYaM, CTPaXOBUM KOMIIaHisSIM, KOJISKTOPCHKUM KOMIIaHisiM, OI0pO KPeJUTHHX iCTOpPil, (iHAHCOBUM OpraHi3aiisiM y BUHaIKax
nepeBoy 6opry (yCTyNKHU IpaBa BUMOTH), OIlepaTopaM MOOITEHOTO 3B’ 13Ky, IUIATIKHUM CHCTEMaM, YCTaHOBaM, L0 3iiICHIOIOTH ieHTUdiKa1liIo,
ABTOPH3ALLIO | MPOLIECHUHT Olepalliif, TeXHiYHe 00CIyrOByBaHHS MPOTPAMHOT0 3a0e3MeUYeHHsI, 38 IOMOMOTOI0 SKOTO 3/ifICHIOEThCSI aBTOMAaTHYHA
00po0OKa TepcoHANFHUX NaHWX, OaHKaM-KOHTpareHTaM Ta IHIIUM oco0aMm, SKIIO Taki (YHKIII Ta MOCIYrH CTOCYIOTBCS IisUTbHOCTI baHKy,
3IHCHIOBaHIX HUM OTEpaliif, BUMYIIEHNX HAM IUIATOKHUX Ta 1HIINX IHCTPYMEHTIB a00 € HEOOXiMHUMH JJs HaJaHHS baHKOM BiAMOBiTHHX
mocyr Kiienry;

. MIpH HACTAHHI MiJCTaB JJIs Tepenadi TpeTiM ocobaM OaHKIBCHKOI TAEMHUII BIATIOBIIHO O 3aKOHONABCTBA YKpaiHU abo BIAMOBIIHO O YMOB
JloroBopy Ta iHIINX yKIaneHUX 3 baHkom n1oroBopis.

11.2.9. docryn no nepcoHanbHuX AaHux KiieHTa, TpeTix 0cid 3iHCHIOEThCS y BUMAKaX Ta MOPSIKY, epeadadeHOMY YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

KnieHnT Hamae 3rogy Ha 30epiranHs HOro HepCOHAJIBHUX TaHUX OE3CTPOKOBO, TOOTO Ha CTPOK, sKMKH HeoOXimHui baHky st oOpoOku ioro

HEePCOHAIBHUX JTAaHUX BiJIIOBIJHO JI0 BHYTPIIIHIX MOJ0OKeHb baHKy Ta YMHHOTO 3aKOHOAABCTBA YKpaiHHU.

PO317 11.3. BUMOTH IIOJ0 3AXHUCTY HEPCOHAJIBHUX JAHUX JUISA JEPKATEJIIB
11.3.1. Hdepxarens IIKIIK Bigmosinno mo 3akony Ykpainnm «IIpo 3axuCT mepcoHaJIbHHX DaHHX» NOOPOBUIBHO Hamae 3roxy banky Ha oOpoOky iforo
MEPCOHANBHUX JaHHUX Ta MOBIJOMIISETHCS PO BKIFOYEHHS [IUX JaHHUX 10 0a3 NepCOHANBHUX JJaHHX.
11.3.2. Meta 00poOKH MEpCOHAIBHUX TAaHHUX: 3a0e3IeueHHs peai3amii BiTHOCHH y cdepi eKOHOMIUHHX, (PiIHAHCOBHX ITOCIYT; BIHOCHH Yy cdepi Oe3mexw,
YIPaBIiHHA KPEAWTHUMH DPHU3MKaMH, BKJIIOYAIOUM CTPaxyBaHHsA Cy0’€KTiB KpEIMTHHX IPaBOBITHOCHMH Ta iX MaiiHa; aJMiHiCTPaTHBHO-IIPaBOBHUX,
MOJATKOBUX BiJHOCHH Ta BIJHOCHH y cdepi OyXraiarepcbkoro oOJiKy; MiArOTOBKA BiJMOBIJHO 1O BHMOI 3aKOHOJABCTBa CTATHCTUYHOI, MMOJATKOBO,
aZIMIHICTPAaTHBHOI YM iHIIOI 3BITHOCTI Ta iH(OpMaLil 3 MUTaHb MisIbHOCTI BaHKy, BUKOHAHHs OIepaliif Mo paxyHKax KiIi€eHTiB baHKy; BHKOHaHHS



orepamiii Mo MOTOYHHUX PaxyHKaX KII€HTIB, IO KOPUCTYIOTHCS IUIATDKHUMH KapTkamu, eMmitoBanuMmu AT «Merabanky, nepenadi/orpumanti bankom
NepCOHANBHUX AaHuX Jlepxarens B Oyab-sike Ta Bif OyAb-IKOoro OI0po KpEeJUTHHX iCTOpPiH, a TakoX IHIIUM ocobaM iHopMamil Ipo nepcoHanbHi qaHi
Jleprkatesnst 3 METOI0 OTPUMAHHS JOCTYIY 10 KpeAuTHOI icTopii JlepikaTens sk sl yKiamaHHs IoroBopiB 3 baHkowm, Tak i Ha mepiof ix aii; mepeaadi
HEPCOHANBHUX JaHUX JleprkaTeinst KOJICKTOPCHbKUM KOMIIaHIAIM Ta KOMIaHisM 3 IOBEpHEHHs OOpriB OOp)KHMKAMM y BHIIaAKaX HEBHKOHaHHs Jleprkareiem
CBOiX 3000B’s13aHb 3a OyIb-SIKUMH JOTOBOpaMH, ykiaaeHumu 3 bankowm; mepenadi inpopmanii mo paxyskax Jepxaremst Ta iHpopmarii, sika HOCUTD
pexnaMHo-iHpOpMaLiitHUil XapakTep 1100 YyMOB HamaHHs baHkoM OGaHKIBCHKHX MOCITYT, pO3KPUTTs iH(opmarlii mpo Jlepikaterns, iHIINUX BiJHOCHH, IO
BUMararoTb 00poOKM NMepCoHANBHHUX JaHUX Ta MAlOTh Ha METi peai3amilo 1mojoxkeHb 3akoHy Ykpainu «IIpo GaHkM i GaHKIBCBKY MisUTBHICTB» Ta 1HIINX
3aKOHIB YKpalHH, a TaKkoXX 3 METOI0 3a0e3nedeHHs 30epiraHHs JOKYMEHTIB, 3aKiHUEHHX y OaHKIBCEKOMY JOKYMEHTOOOITY Ta IIJIOBOACTBI y BHIJISAI
apxXiBHUX CIpaB Ta B EJIEKTPOHHOMY BUIJIAI, HEOOXIMHHX JUIi KOPHCTYBaHHS HHMH i3 CIy)KOOBOIO, BUPOOHHYOIO METOIO, JUI1 3aJTOBOJICHHS
indopmarniiitanx notpe6 ropuanunux (HBY, ®onaum, nmpokypaTypu, iHON AepaBHI yCTaHOBH TOIIO) Ta (i3MYHMX (IpamiBHUKK OaHKY: &S pobOTH 3
KIIIEHTaMU TOIO) oci0, mepemaBaHHA Ha MOCTiKHe 30epiraHHs 0 Jep)KaBHUX apXiBiB abo0 IHIIMX apXiBHUX YCTaHOB, BixnoBigHO 1Mo IlpaBun pobGotu
apxiBHUX MiAPO3IUIIB OpPraHiB Jep:KaBHOI BIIa/IN, MiCIIEBOTO CaMOBPSIyBaHHS, MiANPHEMCTB, YCTAHOB 1 OpraHi3amii.

11.3.3. [{o 6a3 nepcoHaIbHUX JTaHUX BKIFOYAIOTHCS HACTYITHI MepcoHanbHi qaHi Jepxarens: inentudikauiiini gani (mpi3suiue, imM’si, mo-0aTbKOBI, GakTHYHA
Ta IOPUIMYHA ajipeca Micld HOro MpOo>KUBaHHS, Tele(OHH, eNeKTPOHHI aApecH TOIIO); MAaclOpTHI AaHi; peecTpauiiiHuii Homep 00JIiKOBOI KapTKH IUIaTHHKA
MOJATKIB; OCOOMCTI BIIOMOCTI (BiK, CTaTh, TPOMAJISTHCTBO, OCBiTa, POJMHHUI CTaH, CKJIAJ CiM’i; MOocajia, HasBHICTh CYJAMMOCTI TOIIO); PEKBI3UTH OAHKIB, B
SIKUX BIAKPUTI paxyHKH JleprkaTers Ta WieHiB Horo ciM’i, HoMepH OaHKIBCHKHX pPaxyHKiB; 3alucy (oTo300pakeHs, faHi Mmoo yJacti JlepxkaTels y CTaTyTHHX
KarmiTanax Ta KepiBHUITBI IOPUIMYHIX 0ci0, HaJIeXKHOCTI 110 iHcaiinepiB banky Ta iHmMX 0ci0, JaHi PO BIIKPHUTTS Ta 0OCIYTOBYBaHHS PaXyHKIB, OTPUMAHUX
KPEZUTIB, PO3MIIICHUX JIEO3UTIB, aHi IT0 ONepalisM 3a paXyHKaMH TOIIO; EpCOHABHI TaHi po (i3ngHmX oci0 (KepiBHUKIB Ta IPaIiBHHUKIB, WICHIB OpPraHiB
VIIpaBIIiHHSA, BIACHHUKIB ICTOTHOI y4acTi Ta KOHTPOJIEPIB), [0 MICTAThHCSI B AOKYMEHTaX, sKi miAmucaHi/3acBimueni Jlepkarenem ta momani o banky, Oymu
OTpUMaHi Ta 3HaXOAAThCS Y KOPHCTYBaHHI JlepkaTers IpaBOMipHO BiIMOBITHO IO BUMOT YHHHOT'O 3aKOHOZABCTBA YKpaiHu.

11.3.4. YV 3B’s13Ky 3 BHECEHHsIM /10 0a3 MepCOHAIbHUX JaHHUX BiJMOBIAHO 10 3akoHy YKpaiHu «IIpo 3aXKCT nepcoHANbHUX HaHuX» Jlepkarenb Mae mpaBo:

e 3HAaTH NPO MiCHE3HAXO/KCHHS 0a3W MEepCOHATbHUX [aHMWX, SKa MICTHTh HOTO TEPCOHANbHI HaHi, ii NMpHU3HAYEHHS Ta HalMCHYBaHHS,
MiCIIe3HAXO/DKeHHsT Ta/abo Micle NpoxvBaHHS (mepeOyBaHHsS) BJIACHHKA UM PO3MOPSAHHMKA IIEPCOHANBHHX MaHMX abo JaTH BiIIOBiIHE
JIOPYYCHHS 1010 OTPUMAaHHS I1i€l iHpopMaIlii yrmoBHOBAKCHUM HUM 0C00aM, KpiM BUTIAIKiB, BCTAHOBJICHHX 3aKOHOJIABCTBOM;

e  OTpUMyBaTH iH(opMaIlio PO YMOBH HaJaHHsS JOCTYIy IO IEPCOHANBHUX JAHMX, 30KpeMa iH(pOpMamilo PO TPETiX ocid, SKUM HeperaroThest
HOro TIepCoHANbHI J1aHi;

e Ha IOCTYH JI0 CBOIX NEPCOHAIBHUX JAHUX;

e  OTPUMYBATH HE Mi3HINI SK 32 TPUAUATH KaJCHAAPHUX AHIB 3 IHA HAIXOPKEHHS 3alUTy, KPIM BHUIAJKIB, epeAdadyeHUX 3aKOHOM, BIINOBIIb IPO
Te, 4n 30epiraroThesl HOTo MepCcOHaNbHI 1aHi y BiAMOBiAHIN 0a3i MepCOHANIPHUX JaHUX, a TAKOXK OTPUMYBATH 3MICT HOTO MEPCOHANBHUX JaHUX,
K1 30epiratoThCs;

e  TIpen’sSBIISITH BMOTHMBOBAaHY BUMOTY BIIACHUKY ITEPCOHAJIBHUX JIAHUX 13 3allepedeHHsIM MPOTH 00POOKH CBOIX MEPCOHAIBHUX JTaHUX;

e  TIpen'sBIATH BMOTHBOBAaHY BHMOIY LIOAO 3MiHM a0 3HUIIEHHS CBOIX IEPCOHANBHUX MAaHUX OYyIb-IKAM BJIACHUKOM Ta PO3HOPSIHHKOM
HEePCOHATBHUX JTAHUX, SIKIIO I1i JaHi 00pOOIITIOTECS HE3aKOHHO YH € HEOCTOBIPHUMU;

e  Ha 3aXHCT CBOiX IEPCOHANBHUX IaHUX BiJ HE3aKOHHOI OOpOOKM Ta BHIAIKOBOI BTPATH, 3HHUILICHHS, IMOUIKO/DKEHHS Y 3B'I3KY 3 YMHCHHM
NIPUXOBYBAHHM, HEHaJaHHAM Y¥ HECBOEYACHHM TX HaJaHHSIM, a TAKOXK Ha 3aXKCT BiJl HalaHHA BiJJOMOCTEI, 1110 € HEeJOCTOBIPHUMH YH TaHbOJIATD
YecTh, T1IHICTh Ta AUIOBY penyTamnito ¢iznaHoi ocobu;

e  3BepTaTHcA i3 cKapraMud Ha O0OpoOKy CBOIX NMEPCOHAJIbHUX AAaHUX /0 OPraHiB AEp>KaBHOI BIAAM Ta MOCATOBHX OCi0, 1O MOBHOBAXEHB SKHX
HAJIGKUTh 3a0€3MeUCHHS 3aXUCTY MIEPCOHANTBHUX JaHHX, a00 JI0 Cyy;

e 3aCTOCOBYBAaTH 3aCOOH MPABOBOTO 3aXMCTY B Pasi MOPYIIEHHS 3aKOHOIABCTBA PO 3aXHCT HEPCOHAIBHUX TaHNUX;

e  BHOCHUTH 3aCTEPEKEHHS CTOCOBHO 0OMEXKEHHs IpaBa Ha 00pOOKy CBOIX MEePCOHATIBHUX NaHHX ITi/l 4ac HaAaHHS 3T0/H;

e BiIKJIMKATH 3rofy Ha 00pOOKY NEPCOHAIBHUX TaHUX;

e 3HATH MEXaHi3M aBTOMAaTHYHOI 00pOOKH NEePCOHABHUX JaHUX;

e  Ha 3axWCT Bi/l aBBTOMAaTH30BAHOTO PillIEHHs, sIKe Ma€ JJIsi HhOTO IPaBOBi HACII/IKH.

11.3.5. [IepxaTensb MiATBEPKYE, IO BiH HAJEKHAM YHHOM Ta Y TIOBHOMY 00CS31 MOBiJOMIIEHHH TIPO CBO{ MpaBa, K Cy0'eKTa MepCOHATBHUX JaHUX Ta IPO
MOJKJIUBICTh O3HaHOMHUTHCH 3 MTOTOYHOIO pefakiieto 3akoHy Ykpainu «IIpo 3aXucT nmepcoHaTbHUX JaHWX» Ha caiiTi banky B mepexi [HTepHeT:

11.3.6. Hamaroun 3rony [lep>kaTenb yCBIJOMIIIOE Ta IMOTOKYETHCS, MO 0OpOOKa MepcoHaNbHUX HaHUX Jlepxkarens Oyne 3miiicHIOBaTHCS, 30KpeMa, i3
BHUKOPHUCTAHHAM Mepeki [HTepHeT Ta Mepex MOOLIBHOTO 3B s3KY, a TAKOX IUIATHKHUMH CHCTEMaMH 3a Mexkamu Ykpainu. Takox, [lep>katens npuiiMae Ha
cebe yci pu3HKH Ta 3BUTbHSIE BaHK Bijl BiMOBINaTBHOCTI, OB’ 3aHOT 13 HECAHKI[IOHOBAHUM JOCTYIIOM TPETIiX 0Ci0 0 TAKUX JaHUX ITiJ 4ac 0OpPOOKH.
11.3.7. [lepxatenb yCBiIOMIIIOE Ta MOTOKYETHCS, IO 3aNepedeHHs 1070 o0poOky baHKoM HOro mepcoHANBHUX JAQHUX € IiICTaBOIO JUIS IPHITMHEHHS
HagaHHs bankom mociyr 3a JloroBopoM, onHak 1e He mo30aBise bank mpaBa Ha 0OpoOKy mepcoHaNbHMX AaHHX Jlepxartenas B Mexax Ta o0csrax,
BU3HAYEHMX HajgaHolo banky 3romoro [lepikatens Ta 3akoHomaBcTBOM Ykpainu. Takox, JlepikaTens 3acBigdye Ta rapaHTye, mo repenada Jlepikarenem
Banky mepcoHaNpHUX JaHUX MPO OyAb-SKUX IHIMUX (Qi3MYHHUX 0ci0 (Y TOMY YHMCIi 4ieHiB poauHHu Jlepkarens, HaiMaHUX MPAiBHHUKIB), 31HCHIOETHCS
Jepkarenem 3 MOTpUMaHHSM BHMOT 3aKOHOJABCTBAa YKpaiHU i HE MOpyIUIye mpaBa Takux oci0. Jlepkarenb 3000B’SA3y€ThCs CAMOCTIHHO TOBIIOMIISTH
Takux oci6 mpo mepenady JlepkareneM BaHKy iX MepcOHaNpHHMX JaHUX, a TAKOX HPO TOPAAOK peatizalii HUMH BH3Ha4eHHMX 3akoHOM YkpaiHu «IIpo
3aXHCT TEPCOHANBHUX JaHUX» MpaB. Jlepxkarenb 3000B’S3yeThecs BiguIKoxyBaTH bBaHky Oyap-ski 30MTKH Ta IIKOAY, 3aBAaHi MOPYLICHHSIM abo
HEJIOCTOBIPHICTIO i€l rapaHTil.

11.3.8. Be3 oTpuMaHHs 101aTKOBOT MACHMOBOI 3TOM 1 OKPEMOTO TIOBIZIOMIICHHS Ta BHKIIFOYHO 3 METOK OOPOOKH MEPCOHANBHUX AaHuX Jlepxkarens Hagae
Banky 3rogy mommproBaTH nepcoHanbHi JaHi, 3AiiCHIOBaTH 1X mepeaady Ta/abo HagaBaTH JOCTYII 10 HUM TPETiM 0co0aM, y TOMY YHCIi 3a MexXi Y KpaiHH,
30Kpema:

e Ui 3a0e3leueHHs BUKOHAHHS TPETIMH Oco0aMu CBOIX (YyHKIiH a0o HamaHHs mochnyr banky, 3okpema HBY, ®@oHmy rapaHTyBaHHS BKIaIiB
¢bisngHEX 0Cib, CyIOBMM Ta IPAaBOOXOPOHHHM OpraHaM, KOHTPOJIOIOYMM opraHaMm, opraHam IleHciiiHoro (oHIy, BHKOHAaBYMM CIy:KOam,
nepkaBHUM peectparopam, BTI, iHmIMM IepkaBHUM ycTaHOBaM, ayauTopaMm (ayAHTOPCBKHM OpTaHi3amisM), HoTapiycam (HOTapiallbHEM
KOHTOpaM), OIIIHIOBa4aM, CTPaXOBHUM KOMIIaHisIM, KOJIEKTOPCHKIUM KOMITaHisIM, OFOpO KPEIUTHHX iCTOPil, (IHAHCOBUM OpraHi3alisiM y BHIAJKAX
nepeBoy 6opry (yCTYNKHU IpaBa BUMOTH), OIlepaTopaM MOOITEHOTO 3B’ 13Ky, IUIATIKHUM CHCTEMaM, YCTaHOBaM, 110 3iiICHIOIOTH ieHTUdiKa1liIo,
ABTOPH3ALLIO | MPOLIECHUHT Olepalliif, TeXHiYHe 00CIyrOByBaHHS MPOTPAMHOT0 3a0e3MeUeHHsI, 32 IOMOMOTOI0 SIKOTO 3/ifICHIOEThCSI aBTOMATHYHA
00poOKka NepcoHaTbHUX AaHHUX, OaHKAM-KOHTPAreHTaM Ta IHIIMM oco0aM, KO Taki (YHKIii Ta MOCIYTH CTOCYIOThCS IisiibHOCTI BaHky,
3IiICHIOBaHMX HHMM OIepalliii, BUMYLNIEHUX HUM IUIATDKHUX Ta IHIIUX IHCTPYMEHTIB a00 € HeoOXiTHMMHM JUld HaJaHHsA BaHKOM BiAMmOBITHUX
nocayr Jlepxarelnto;

. MIpH HACTAHHI MiJCTaB JJIs Tepenadi TpeTiM ocodaM OaHKIBCHKOI TAEMHUII BIATIOBIIHO O 3aKOHONABCTBA YKpaiHU abo BIAMOBIIHO 1O YMOB
JloroBopy Ta iHIINX yKJIageHux 3 bankom goroBopis.

11.3.9. loctyn no mepcoHAIBHHUX AaHMX JlepikaTeis, TpeTix ocid 3miHCHIOEThCS y BHIAAKaX Ta MOPAIKY, IependadeHOMY YMHHHM 3aKOHOJABCTBOM
VYkpainu.

Jepxarenb Hajmae 3roxy Ha 30epiraHHs HOro MepcoHaNbHHUX AaHUX OE3CTPOKOBO, TOOTO Ha CTPOK, sIKMi HeoOXimuuil Banky must oOpoOku #oro
NEePCOHANBHUX JAHUX BIJNOBIIHO 10 BHYTPIILIHIX 010XKEHb baHKy Ta YNHHOrO 3aKOHOABCTBA YKpalHH.



PO3A1J1 12. TOTPUMAHHS BUMOTI FATCA
12.1. Bank mix 4ac 3AifiCHEHHs CBO€T IIsUTBHOCTI BXKUBAE BCiX 3axofiB it qoTpuManHs Bumor FATCA Ta 3apeectpoBanmii [TonarkoBoro ciryx6oro CIIIA 31
crarycoMm «Yuacuukay (Participating FFI).
12.2. KitieHT 3acBifdye Ta rapaHTye, 0 BiH Ta HOro yrmoBHOBakeHi ocoOu He € mopatkoBuMu pesunentamu CIIA (skimo KiieHToM/ynoBHOBaXeHOIO
ocoboro Kiienta He Oyno HagaHo mo bauky iHmoi iHdopmauii pa3om i3 3amoBHeHO0 BianosinHo 1o BuMor [lomarkosoi ciayx6u CILHA dopmoro W9 i3
3a3HauCHHSM MOJaTKOBOro HoMepy IuiatHuka nofarkiB CHIA (GEEN) Knienrta abo ynoBHoBaxkeHOi ocodu Kitienra).
12.3. KitieHT Ta #oro ymoBHOBa)keHi 0coOH 3000B’s13aH1 HajaBaTH Ha BUMOTY baHKy iH(opMaliiro Ta TOKyMEHTH, III0 CTOCYIOTHCS 1X IOaTKOBOTO CTaTycy,
y TOMy 4HcIi Ha BUMory banky Hazmaty 3amoBHeHi BinmoBinHo 1o BuMor IlomatkoBoi cimyx6u CIIA ¢opmu W8 un W9. KitieHT Ta #oro ynoBHOBakeHi
oco6u 3000B’s13aH1 HeraiHO iH(GopMyBaTH baHK ITpo 3MiHY CBOTO IIOIaTKOBOTO CTAaTyCy, Ta y pasi HaOyTTs crarycy [lomarkoBoro pesnnenra CIIA HeraitHo
Hagatu 10 banky popmy W9 i3 3a3HaueHHsM ineHTHiKaniiiHOro HoMepa maTHuKa noxarkiB CILIA (TIN).
12.4. Knient Ta ynoBHOBakeHa ocoba Kiienra Hamaiore baHKy 3rofy 3aiiicHIOBaTH mepeaady MepcoHanbHHUX NaHux KiieHta Ta ymOBHOBaXXEHHX OCi0
Kiienra, po3kpuTTst 6aHKIBCBKOT TAEMHUIII, IEPCOHATBHUX JaHHUX Ta iHIIOI KoH(iaeHuiitHol iHdopmarii 3a loroBopoM 3 MeTOr0 BUKOHAHHs baHkOM BUMOT
FATCA, 30xpema, y Takux BUIIaJKaX:
e [lomarkoBomy ympasiinHio CIIA npu HagaHHI 3BITHOCTI B OPSAKY Ta obOcsrax, BusHaueHuX FATCA;
e ocobam, o NMPUHMAIOTh y4acTh B Iepekasi komTiB Ha [ToTouni paxynku Kiienra (Hanpukitazx, 6aHKaM-KOPECTIOHAEHTaM, INIATDKHIM CHCTeMaM
Ta iX yJacHHKaM, BiIIIpaBHHKAaM Ta OTpHMyBadaM IIepeKasiB, IHIINM YCTAHOBaM, IO 3AiHCHIOIOTH aBTOPH3AII0 YU HPOIECHHT HepeKasiB), a
TaKOX B iHIIUX BUMaJKax, nepenadaueanx FATCA.
12.5. SIxmo Kiient abo YmoBHoBaxeHa ocoba Kiienra He Haganu HeoOxinHol iHpopmarii mus nposeneHHs FATCA-inenTndixkarnii, abo Oyno BHABICHO
HEJOCTOBIPHICTH a00 MOPYILICHHs 3aCBiYeHb Ta rapaHTiil, HaBeIeHNX B MyHKTI 12.2. 1poro po3ainy TumoBnx ymMoB, baHk Mae mpaBo 3 METOIO TOTPUMAHHS
FATCA, CSA BYMHSITH HACTYIIHI Aii:
e B NOPAAKY, IependadyeHoMy HUMH THIIOBUMH yMOBaMH, 3[iHCHIOBaTH neOeToBHil mepeka3 3 [loroynux paxyHkiB Kii€HTa rpomioBux KOLITIB 3
METOI0 yTpuMaHHs «Tpadroroy noaarky (withholding) B po3mipi 30% Bix cym nepekasiB KiieHTa, 3 HACTYITHUM HalpaBICHHSIM CIHCAaHUX CyM
3 paxyHKiB banky o ITomarkoBoi ciryx6u CIIA B mopsaxy ta ctpoku, BusHaueHi FATCA;
e Ta/abo 3akpuTu Bci a00 okpemi Ilotouni paxynku KiieHta Ta/abo BiZMOBUTHCS Bii HaJaHHS MOCIYT 3a JloroBOpoM, NMpOBEIEHHS omepamniil 3a
Torounnmu paxynkamu KitieHTa un mpu3ynuHUTH (THMYacoBO) omepaliii mo Hum, Ta/abo posipsatu Jlorosip.
12.6. bank He Hece BigmoBiganbHOCTI mepen KiieHToMm, ynmoBHOBaxkeHHMMH ocobamu KitieHTa, HOro KOHTpareHTamu 3a Oymb-sIKi yTpUMaHHS, CaHKII,
0oOMeXeHHS Ta IHIII HEraTHBHI HACHiAKH momo [IoTOYHMX paxyHKiB, TPOIIOBHX KOIITIB Ta omepauiil 3a [loTOYHMME paxyHKamH, SIKIIO TaKi HACHiIKH
moB‘si3aHi 13 BukoHaHHAM BUMoT FATCA 3 60oky [TogatroBoi cimyx6u CLLA, 6aHKiB-KOPECTIOHACHTIB Ta iHIIHNX 0Ci0, 10 MPUHAMAIOTh y4acTh B IlepeKas3ax, a
TaKOX 3a Oyab-sKi OB’ sI3aHi 3 UM 30UTKH, BUTPATH, MOPAJIBHY IIKOAY Ta/a00 HE OTPHMAaHi TOXOIH.

PO3A1J1 13. ®OPC - MA’KOPHI OBCTABUHH

13.1. ®opc-maxopoM € Haa3BHYANHI Ta HEBIJBOPOTHI 00CTaBUHH, II0 00 ’€KTHBHO YHEMOXKIMBIIIOIOTH BUKOHAHHS 3000B’s13aHb, IepeJ0aYeHUX YMOBaMH
JloroBopy, 10 SIKMX, 30KpeMa, BiJHOCATHCS: 3arpo3a BiiHH, BKIIOYAalOYM aje He OOMEXYIOUHCh BOPOXKMMH aTakaMHM, OJIOKaJaMH, 3arajibHa BiliCHKOBa
MOOii3amis, BificbKOBI Aii, OroJIOIIEHa Ta HEOTOJIOIIEHA BiiHa, Aii CyCIIUIBHOTO Bopora, 30ypeHHs, aKTH Tepopu3My, AUBepcii, mipaTcTBa, Oe3nand,
6JI0Ka/1a, PEBOJIIOLLIS, 3aKOJIOT, TIOBCTAHHSI, MACOBI 3aBOPYILIEHHS, BBEJICHHSI KOMEHIAHTCHKOI TOJJMHH, KapaHTHHY, EKCIIPOIpiallisi, IPUMYCOBE BUITYy4YCHHS,
3aXOIUICHHS MiANPUEMCTB, PEKBI3UINL, TPOMAJIChKa NEMOHCTpalis, OJloKamga, CTpaiK, aBapis, MOXKeka, BHOYX, emOapro, 3a0opoHa (0OMEXEHH:)
EKCTIOPTY/IMIIOPTY TOIIO, a TAaKOXX BUKIMKAHI BHHATKOBHMH IOTOJHMMH YMOBaMH, 3aKOHOJABYMX aKTIiB NEpKaBHUX OPraHiB, aKkTiB HOPMATHBHOTO i
HeHopMaTuBHOTO xapakrepy HBY, mo npsamo abo omocepeakoBaHO 3a00pOHAIOTE YA OOMEXYIOTh MOKIIUBICT HAIEKHOTO BUKOHaHHS CTOPOHAMH CBOIX
30008B's13aHb 3a JloroBopom (Hagam — Dopc-Maxop).

Ipu HacranHi Qopc-mMaxopy, SIKMH 00’€KTUBHO BIUIMBAac Ha BUKOHAHHS 3000B’s3aHb 3a MMM THIIOBUMM yMOBaMu Ta J[OrOBOpOM, Jil0 SIKOTO
HEMOXJIMBO Oyyo mepenbadnTi Ta/abo Jisl SKOTO YHEMOXKIIMBIIIOE BHKOHAHHS 3000B’s3aHb 32 UMK THIIOBUMH yMOBaMH Ta J[OroBopoM MOBHICTIO abo
4acTKoBO, CTOPOHM 3BUIBHSIOTHCS BiJl BIAIIOBIAAIBFHOCTI 32 HEBUKOHAHHS CBOTX 3000B’s3aHb 3a IMMH THHOBMMH yMoBaMH Ta J[OroBOpOM MOBHicTIO abo
4acTKoBO. CTOPOHM 3BUTBHSIOTHCS BiJl BiIIOBIJaJIBHOCTI 32 HEBUKOHAHHS CBOIX 3000B’s13aHb MPOMOPLIHHO Aii popc-MakopHUX 0OCTaBUH.

13.2. Cropona, mns sikoi HactaB (opc-Maxop, 3000B’s3aHa MPOTATOM HE OLTBII HiXK 5 (I’ATh) KaJICHIAPHUX JHIB 3 Yacy iX HACTaHHS IMOBIIOMHUTH B
mucbMoBii (opmi iHmy CtopoHy. PakT HacTaHHS Ta HasBHOCTI (opc-Makopy NMOBHHEH OYTH MiATBEpDKEHHWH BiAMOBITHHM JOKYMEHTOM, BHAAHUM
TopriBensHO-IPOMUICIIOBOIO MANaTOK0 YKpaiHu a00 iHIINM YIOBHOBa)KEHHUM OPTaHOM.

13.3. Y Bumazakax, Ko Gpopc-MaKOpHiI 00CTaBUHH TPHUBAIOTH Oinbire 90 xaneHgapHuX AHIB, CTOPOHH MOXKYTh BUCTYIIHTH 3 iHILIaTHBOIO PO PO3ipBaHHSI
JloroBopy nutsixoM HajcuiaHHs iHmid CTOpOHI MONITOO (3 MOBIJOMIICHHSM IIPO Bpy4YeHHs) a00 Kyp’€poM BiJIITOBIJHOTO MHCHMOBOTO MOBIIOMIICHHSI, SKE
MOBUHHO OyTH HaJiciaHo He mi3Hine Hix 3a 30 (TpUALSTh) KaJeHAapHUX JAHIB IO 04iKyBaHOI 1aTH po3ipBaHHs J[oroBopy.

13.4. Hacranns dopc-mMaxopy He € MiJCcTaBoro Juisl HeBUKOHaHHS CTOpOHaMM CBOIX 3000B’s13aHb, CTPOK BHKOHAHHS SIKMX HACTaB /IO JaTH BUHUKHEHHS
TakuX 00CTaBHH, a TAaKOX 3BibHEHHS CTOPIH BiJl BiMOBIaIbHOCTI 38 TAKE HEBUKOHAHHSI.

PO3LT 14. YMOBU T'APAHTYBAHHS ®OH/IOM BIAIIKOAYBAHHS BKJIAIIB

14.1. bank indopmye Kiienra, Ko BiH € Gi3UYHOI0 0cO00IO-miaNpHeMIIeM a0 (Hi3HIHO 0cO00F0, IO MPOBOAUTH He3aJexkHY MpodeciiiHy MisTbHICTD,
mpo Te, mo bank € yuacankom DoHIY rapaHTyBaHHs BKIaAiB (iznaHux ocib (Hamami — @oun). ¥ pasi mouyarky npoueaypu BuBeneHHs @onnom banky 3
purky KitienT Moxe 3BepHyTtHCcs 10 PoHIY Ui BiJUIKOAYBaHHS KOIITIB B PO3MIpi BKJIady, BKJIIOYAIOUM BiJCOTKH, CTAHOM Ha KiHELb [JHs, MOYATKYy
nporenypH BuBeneHHs QoHIOM OaHKY 3 PHHKY, ajle He Oijblie CyMH TPaHHMYHOTO PO3MIpY BiAIIKOTYBaHHS KOIITIB 32 BKJIaJaMH, BCTAHOBJICHOTO YHHHHM
3aKOHO/IaBCTBOM Y KpaiHH.
14.2. Cpoim mignucoM y 3asBi Ipo BiIKPHUTTs paxyHKy abo Jlorosopi KitieHt 3acBiquye, mmo:

e 10 ykiangaHHs JloroBopy BiH 03HalOMIIEHHI i3 3MicToM JIOBiIKH TIPO CHCTEMY rapaHTyBaHHS BKIaiB (i3UYHUX 0Ci0;

e  BiH O3HalOMIICHHHT i3 BUMoramu 3akoHy Ykpainu «[Ipo cucteMy rapaHTyBaHHS BKJIAZiB (hi3HIHHX 0Ci0»;

e  BHMOTHU 3aKOHOJABCTBa YKpaiHM Ta BHUMagku B skux DOHI rapaHTyBaHHS BKJIaJiB HE BIAIIKOJOBYE KOIITH BKIagHUKaM KIi€HTy minkoM

3pO3yMiIi.

14.3. lo yknananus doroBopy bank Hagae BknagHUKy — Gi3uuHiil ocobi-mianpuemiio Ta/abo ocobam, sKi MPOBaAATh HE3aISKHY MpodeciiiHy AisIbHICTD
JIOBIJIKY TIPO CHCTEMY TapaHTyBaHHs BKJIAIB (i3uyHux ocib (Hamami — JloBiaka), y mUCEMOBIH (maneposiii) ¢opmi, sSKmo BKnagHUK — ¢izudHa ocoba-
mianpuemerp Ta/abo ocoba, sika MpoBaanuTh He3anexHy mpodeciiiHy aisiabpHICTh He Mae PaxyHkiB y banky.
14.4. Ticnsa yxknananus Joroeopy (B nepion Horo aii), CTOpoHH BU3HAYWIIM HACTYITHHHN CIOCIO MIOpiYHOrO HaaaHHs (i3uuHiil ocobi-mianpueMiio Ta/abo
ocobam, sKi MPOBaIATh HE3ANSKHY MpodeciiiHy nisutbHicTs [JoBinku: He mi3Hime 01 TpyaHs KOXXHOTO HACTYITHOTO KaJICHIAPHOTO POKY MICI yKIIaJaHHS
JHorosopy bank posmimae [JloBinky, ¢popma sikoi 3aTBepmkena @oHmoM, Ha odimiiHoMy caiiti banky Ta/abo y BiamineHHsx banky Ha iHpopMamiiHIX
CTeHJax, 3 SKUMH (i3udHa ocoba-MignpueMensd Ta/abo ocoba, sika NMPOBAIUTh HE3aIeKHY NpodeciiHy misIbHICT, Mae o3HaloMHTHCS He mHisHime 10
TPYAHS KOJKHOTO KaJICHIAPHOTO POKy Ta HamaTw mimmucany JloBigky mo banky, Ta, y pa3i HeBUKOHAHHS I[bOTO OOOB'SI3KY, HECTH YCi NIPaBOBI HACTIIKH
Heozep kaHHs JIOBIIKH BiANIOBITHO KO yMOB BOTO JIOTOBOPY Ta YMHHOTO 3aKOHOJABCTBA Y KPAiHH.



Jonartok Nel no Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKY Ta 00CJIyrOBYBAHHS KJIi€HTIB —
OPUAMYHHX 0¢i0, (Pi3HUHHX 0Ci0 — miAmpueMUiB Ta 0¢if, siKi NPOBaAATHL He3asle:kHy npodeciiiny AisIbHICTH

3asiBa npo BiAKPUTTSI MOTOUHOTO PAXYHKY

s 3asBa, mignucana 3 6oky Kiienra ta banky, € inauBinyansHoro yactiHOIO J[oroBopy 6aHKIBCHKOTO OOCIIyrOBYBaHHS KII€HTIB - FOPHANYHUX OCIO,
¢i3n4HUX 0ci0 — MiANpUEMIIB Ta 0ci0, AKi MPOBAIATh HE3AIEXHY mpodeciiiHy AisIbHICTh (Hagami — [lorosip). TepMiHH, 10 BUKOPHCTOBYIOTHCS B IIii
3asBi, BXXKUBAIOTHCS B 3HAYCHHSX, HaBeIeHUX B JlOrOBOi.

Hapapay nuaTiskHUX nmocJyr
| AknionepHe Topapuctso «Merabank» ‘

KopucryBau

Koa kopucryBaua®

Oco6a, iIKa BiIKpUBa€ paxyHOK Ha iM'si/Ha KOPHCTH iHIIOi 0co0m !

Koa ocodu, sika BilkpuBa€ paxyHOK Ha iM'si/Ha KOPUCTD iHIIOI 0codH >

AJnlpeca KOpHCTyBa4a

ExoHoMiuHa AisabHicTHS

IIpocuMo BiIKpPHTH paxyHOK:

Bun paxyHky Lins Bun Bamoru® O0c/IyroByBaHHsI PaXyHKY IPOIILY
(AKw0 6iOKpusacmuvca 0eKinbKa Bi)le](lTTﬂ paxyHkys? (nayionanvna santoma - 2puens, 3iliCHIOBATH 3TiIHO 3 Tapl/l(l)H](lM
PAXYHKI6 6i0n06ionuUIl PAOOK iHo3emHa santoma - 001ap, €6po Mouyo) 4
Oyonioemuca 6i0nosiony Kinvkicms pasis) naxerom (nassa TII)
IloTouHMii paxyHOK

THonarkosa indopmanin®

nionuc Kopucmyeaua (Yn06H06aANCEHOI HUM 0COOU)/ 0cOOU, AKA 8IOKPUGAE PAXYHOK Ha im'a/Kopucmb iHwOT 0cobu (npizeuwe, iniyianu)

MLII kopucryBa4a’

Jara mignucanHa « __ » 20 p.

BIJIMITKHA BAHKY

JlokymeHTH  Ha  OQpOPMIICHHS
BIIKDUTTS paxyHKiB HIepeBipeHO

((mma, nionuc) (nocaoa ma I1IB ynoeHosasiceH020 Npayi6HuKa, Ha AKO20 NOKIAOEHO

DYHKYII0 BIOKpUMMSL PAXYHKI6)

Binkputy paxyHKH JO3BOJISTIO

((mma, nionuc) (nocaoa ma I1I5 ynosnosasiceno2o npayiéHuKa, Ha K020 NOKIAOEHO

GyHryio Hadanns 003601y HA GIOKPUMMSL PAXYHKY)

PaxyHku nepeBipeHO

(0ama, nionuc) (nocaoa ma I1I5 ynoenoeaiceno2o npayieHuKka, Ha K020 NOKIA0eHO

QyHKYII0 KOHMPONIO NPABUTLHOCIE NPUCBOEHHS HOMEPA PAXYHKY)
Homep Homep paxynky IBAN Bup Basniotn JlaTa BigkpuTTS
0aJ1aHCOBOIO (HanioHaJbHA BAJIIOTA - TPUBHSI,

PaxyHKY iHO3eMHa Ba/II0Ta - 10/1ap, €BPO TOLLO)




! Tlix yac BIAKPUTTS paxyHKY Ha iM's/Ha KOPHCTB 1HIIOI 0COOH Yy 3asiBi 3a3HAYAETHCS MPi3BHILE, BIACHE IM's, IO OaTHKOBI (32 HAsIBHOCTI) KOPUCTYBaya (YIIOBHOBAKEHOT
HHUM 0c00H)/0co0H, sIKa BIIKPUBAE PaxXyHOK Ha iM's/KOPUCTB 1HIIOI 0cO0H B HaflaBaya IIATDKHUX MOCTYT.

2 3a3HavaeThbes ineHTUdikaniinuil kox 3a €JPIIOY abo 06ikoBHI HOMEp, SIKUil IPUCBOIOETHCS KOHTPOJIOOUMMH opraHamu. J{ms ¢i3udnnx oci6 (¢hisnuHnx oci6-
mianpueMniB, Gpi3HIHEX 0Ci0, SAKi IPOBAIATH HE3aIeKHY NpodeciiiHy AisSIbHICTS) 3a3HAYAE€ThCSI PEECTPALiHHUI HOMep 00JIIKOBOT KapTKH IUIaTHUKA IOJATKIB abo cepis
(3a HasiBHOCTI) Ta HOMep macrnopTa (Ko (i3uyHa ocoda yepe3 CBOI pemiriiiHi NepeKOHaHHs BiIMOBHJIACS BiJ IPUIHATTS peeCTPaLlitHOrO HOMepa 00IIKOBOI KapTKU
IIATHHKA TOAATKIB Ta o(iniifHO MOBiZOMMIIA HPO II€ BiAMOBIAHMII KOHTPOIIOIOUNH OpraH i Ma€ BIAMITKY B IACIIOPTi/3aIliC B €IEKTPOHHOMY O€3KOHTaKTHOMY HOCIi
a00 B macmopTi MPOCTaBJIEHO CJI0BO "BigMoBa").

3 ®iznyHa ocoba-MmiupreMens 3a3Havyae KO Ta Ha3By BHAY €KOHOMIYHOI AisUTbHOCTI 3rigHo 3 BuMmoramu HarionanbHoro knacudikatopa Yipainu «Knacudikaris
BUiB ekoHOMiuHOI AismeHOCTI JIK 009:2010%, 3aTBepmKkeHOro Haka3oM JlepskaBHOTO KOMITeTy YKpaiHHU 3 MHTaHb TEXHIYHOTO PETyTIOBAHHS Ta CIOXKUBYOI MONITUKH
Bizx 11 sxoBtHs 2010 poky Ne 457 (3i 3MiHamu).

4 rioTrouHO sk Kitient o6upae Tapudnuii [Taker «CTAPTOBUIy, To 3a3HauaeThes: 3 JaTH BiKPUTTS paxyHKy 3riaHo 3 Tapuduum naketom «CTAPTOBUI», a 3
« » 20 p. 3rigso 3 Tapuduum naketoMm «(3aznayumu TI1)».

® 3a3HauaeThcs BHJ BAMIOTH: HAL[iOHAIRHA BaTIOTa abo iHO3eMHA BamoTa 3rimHo 3 KimacudikaTopoMm iHO3EMHMX BAIIOT Ta GAHKIBCHKMX METAB, 3aTBEpIKEHHM
nocranoBoro [Ipasninns HanionansHoro 6anky Yxpainu Bin 04 mororo 1998 poky Ne 34 (y penaxuii mocranosu [Ipasninns HauionansHoro 6anky Ykpainu Bing 19
kBiTHS 2016 poky Ne 269) (31 3MiHamMHu).

6 [Tignarac 060B’A3KOBOMY 3AIIOBHEHHIO Y BUIAIKAX, BUSHAYEHUX BilMOBiIHUM HOpPMATHBHO-TIpaBoBuM akToM HBY, 110 peryoe IOpsAnoK BiKpUTTA i 3aKpUTTS
PaxyHKiB.

7 BUKOpHCTaHHS TIeYaTKU CyG'€KTOM TOCIIONAPIOBAHHS He € 0OOB'I3KOBUM. 3a3HAYACTHCA 33 HAABHOCTI MEYATKU B IOPHAMYHOI 0COOM-HEpe3uaeHTa abo y (isuunol
0co0Hu, sika IPOBAIUTh HE3aIKHY NPodeciiiHy ASUTbHICTD.

811itb BiIKPUTTS PaxyHKY:
e JyIs IPOBEJEHHS rOCIOAAPCHKOI/MiAPHEMHHIIBKOT/He3aIe:KHOI IpodeciiiHOi/iIHBECTHIIIHHOT TiIsUIBHOCTI;
e JUIs IPOBEJCHHS Olepalliii 3 BUKOPHCTAHHIM eJIeKTPOHHHX IUIATIKHUX 3aC00iB;
®  PaxyHOK i3 CIelialbHUM PEKUMOM BUKOPHCTAHHS;
e TOMIO.


https://zakon.rada.gov.ua/laws/show/vb457609-10
https://zakon.rada.gov.ua/laws/show/vb457609-10
https://zakon.rada.gov.ua/laws/show/v0457609-10
https://zakon.rada.gov.ua/laws/show/v0521500-98#n15

Jonarok Ne2 no Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHMX 0¢i0, (Pi3HYHHX 0Ci0 — miAmpuUeMLIB Ta 0¢if, IKi NPOBaAATHL He3aseskHy npodeciiiny AisyIbHiCTH

3asiBa mpo BiIKPHUTTSI MOTOYHOTO PAXYHKY
Ta nigk/ao4YeHHs a0 cuctemu «Ilarepuer-bank» Ta/ado nocayru «SMS»

s 3asBa, migmicana 3 6oxy Kimienra ta banky, € iHIMBixyaabHOIO YacTHHOIO J[oroBOpy GaHKIBCBKOTO OOCIYTOBYBaHHS KIII€HTIB - IOPUIUIHHX
oci6, Gi3myHNX 0Ci0 — MiAIPHEMIIB Ta 0Ci0, SKi IPOBAIATH HE3aICKHY NpodeciiiHy AisubHICTh (Hagami — Jloroip). TepMiHH, 10 BUKOPHUCTOBYIOTHCS
B Wil 3asBi, BXXMBAIOTHCS B 3HAUCHHSX, HaBeACHHUX B JloroBopi.

HapaBay niaTi>kHUX HOCITYT
| Akmionepue ToBapuctso «MetaBaHK» |

KopucrtyBau

Kon xopucrysaua*

Oco0a, sika BiIKpHBAa€ paXyHOK Ha iM'si/Ha KOPUCTB iHIIOi 0COOH

Kox ocoOwu, sika BiTKpHBaEe paxyHOK Ha iM'si/Ha KOPUCTH iHIIOI ocoOu 2

Anpeca kopucTyBaua

EKOHOMIYHA HiSJIBHICTHS

1. IIpocumo BiAKPUTH paxyHOK:

Bun paxynky
(AKWO BIOKPUBAEMBCS OEKIIbKA PAXVHKIG
6I0N0BIOHULL PAOOK OYOTIOEMbCA 8IONOBIOHY
KinbKicmb pasis)
[ToTounuii paxyHok

Buna BamoTun®
(nayionanvha eanioma - 2pueHs,
inozemna eanioma - doaap, €6po Mowjo)

Hinb

BIIKPHUTTH paxyHKY®

O0c/IyroByBaHHsI PaXyHKY IPOIILY
3aificHioBaTu 3riqHo 3 Tapuduum
nakerom (nassa TIT)*

Honatkosa indopmaris®

2. Tlpocumo 3abe3neunTy HAJAAHHS MOCJIYI 3 BHKOPHCTAHHAM cucTeMH «IHTepHeT-BaHK» 3a paxynkamu, Binkputumu B AT «MertabaHky,
HACTYITHHM 0cO0aM:
e 3rigHo 3 [lepenikoM ymoBHOBa)KEHUX 0CI0, SIKi MAOTh MPABO PO3MOPSIKATUCS PaxyHKaMH, 3 BIAMOBIIHOIO 10 1s0ro [leperiky karteropiero
MIAMUCY AOKYMEHTIB (Ui ropuaudHuX 0ci0)/disudniil ocoOi-mianpuemino/hi3nuHiii 0cobi, sKka MPOBOIUTH HE3alexkHY MpodeciiHy
JUSUTBHICTB!

MpisBuuwe, Homep Mo6inbHoro TenecdoHy PeecTtp.Ne Norin EnekTpoHHa Ponb
im'a, no (¢pinHaHcoeul HOMep, Ha siKul 6ydymb 0o6nikoBOT KapTku (3a 6axaHHAM) nowTa (3a3Hayumu 3 HadaHux):
6aTbKoBI Hadxodumu SMS-niosidomneHHs ons nnaTHuKa nopaTkis OcHoBHI: Hoparkosi:
P y) lMepwudli nidnuc Byxzanmep
Apyaud nidnuc Onepamop
OnepauioHicm 3KTIT
Bizytoyuti
OnepauioHicm (nepeansd)
+380
o 0e3 npaBa IiANMCaHHs eJICKTPOHHUX PO3PAaXyHKOBHX JOKYMEHTIB!
Mpissuwe, Homep Mo6inbHoro TenecdoHy PeecTtp.Ne TNorix EnekTpoHHa Ponb
im's, no (¢pinaHcoeull HOMep, Ha siKuli 6ydymb 06niKoBOT KapTKM | (3a 6axaHHsM) nowTa (3a3Hayumu 3 HadaHux):
6aTbKOBI Hadxodumu SMS-noeidomneHHs) nnaTHUKa nopaTkis LopaTkosi:
Byxeanmep
Onepamop
Onepauionicm 3KTT
Bizyrouuti
OnepayioHicm (nepeansd)
+380

3. Ilpocumo 31iliCHUTH MiIKIIOYESHHS 10 J0AATKOBHX MOCIYT cucTeMU «IHTepHeT-BaHK» (nosuauumu neotxione):
BeranoBnennst obmexenHs meperniky [P-agpec, 3 korpux | Hdo3Boneni [P-ampecu:
JI03BOJICHO Hi,HKJ'HO'-IeHHS[ 0 CUCTEMH ((IHTepHeT-BaHK))
(6 pasi eiocymnocmi doszeonenux IP-adpec 6 wyiti 3asei Bank ne Hece
gionosidanvrocmi 3a nepesipky IP-aopecu, 3 saxoi Kiienm sionpasnsie niamisxc)

Buiza cnienianicra banky B odic Knienta Anpeca:
MynbTHBXIi] Jloriu:
(3asnauacmocs suknOUHO ONs BUNAOKIS, KOMU 00HA ocoba € ynosnosadxcenow | Hazpa:
0c06010 y dexinvkox Kuienmie ma euxopucmogye eounuii 102iH npu nioKao4eHH) €JIPTIOY:

ITignucansam miei 3asBu:

- MOBIJOMJIIEMO, 110 Ha BCIX MEPCOHAJBHUX KOMII'IOTEpax, 3 sSKUX 3IIHCHIOEThCS MiTKIIOYECHHS 10 cucteMu «lHTepHer-BaHk», BCTaHOBIEHO
JIiIeH31iHe aHTUBIPYCHE MpOrpamMHe 3a0e3MeYeHHS;



- 3000B’3ye€MOCH 3a0€3MEYUTH CBOEYACHE MTOCTIHHE HOr0 OHOBJICHHS;
- 3000B’3yeMOCh 3a0€3MEUUTH HASBHICTD JIIIEH31HHOTO aHTHBIPYCHOTO HMPOrPaMHOIO 3a0e3NeyYeHHs Ha IHIIMX HepCOHAIBHUX KOMII'IOTepax, 3
SIKMX Y MailOyTHbOMY MOXITMBE MIIKJIFOUCHHS 110 cucteMu «IHTepHeT-baHky.

4.  TIpocumo 3MiHCHUTH MiAKITOYECHHS A0 MOCTYrH «SMS» HacTyNHUX paxyHKIB:

Buja paxyHky ias Bupg Bamotn® Tapuduuii Tun SMS# Homep mobinbHoro ILLB.

(AKWO 8IOKPUBAEMbCS Bi).‘leﬂTTSl paxyHKy® (nayionanvha eanoma - 2pusHs, naKer (3azHauumu 00uH mun Tenedony, BJIACHHKA HOMeEpa
O0eKinbKa paxyHKie iHO3eMHa sanoma - 0onap, €6po 6i0n06iOHO 00 00panozo HA SAKUN TesieoHy
8i0N0GIOHUI PAOOK mouwjo) Tapugnozo naxemy) HANPABJISITH SMS-

0y6,71gcm§cn eldnt_mlduy HOBiIOM/ICHHST
KiIbKicmb pasie)
[loTo4yHuM1 paxyHOK +38
nionuc Kopucmysaua (VAOSHOBANCEHOT HUM 0co0U)/ 0cobu, sika BIOKPUSAE PAXYHOK HA IM's/Kopucms inuioi ocoou (npizeuwe, iniyianu)

MLIT. kopucTyBada’

Jlara mignucaHHs «__ » 20 p.
BIJIMITKH BAHKY
JokymeHTH Ha 0O(hOpMIICHHS
BIIKPHUTTS paxyHKIB IepeBipeHO
(0ama, nionuc) (nocada ma I1IB ynoenosasicenoz2o npayienuxa, Ha K020 NOKIA0EHO
DyHRYiI0 BIOKpUMMA PAXYHKIB)
Binkputu paxyHKH 1O3BOJISIO
(0ama, nionuc) (nocaoa ma I1IB ynosnosaxiceno2o npayisHuKa, Ha K020 NOKIA0eHO
DYHKYII0 HAOAHHS 003601y HA BIOKPUMMS PAXYHKY)
Paxynxu nepeBipeHO
(0ama, nionuc) (nocaoa ma I1IB ynosnosaxiceno2o npayisHuKa, Ha K020 NOKIA0eHO
PyHKYi10 KOHMPOTIO NPABUTLHOCTI NPUCBOEHHS HOMEDA PAXYHKY)
Peectpaniro B cucremi
«laTepuer-banky 3niiicHeHO
(0ama, nionuc) (nocaoa ma I1IE ynosHosadicenoi ocoou)
PaxyHOK (-KM) MiIKIIOYEHO [0
mocayru «SMSy»
(0ama, nionuc) (nocaoa ma I1IE ynoseHosaoicenoi ocoou)
Homep Howmep paxynky IBAN Buj BasoTn Jara BinkpuTTst o nocayru «SMS» niik/jo4eHo
0aJ1aHCOBOTO (HauioHa/IbHA BAJIIOTA - TPUBHS, iHO3eMHA| (aznauumu mun SM S)
PAXYHKY BAJIIOTA - 10/1ap, €BPO TOIO)

! Tlix yac BIAKPHUTTS PaxyHKY Ha iM's/Ha KOPHUCTb IHIIOI OCOOM y 3asBi 3a3HAYAE€THCS MPI3BHILE, BJacHe iM's, M0 OAaTHKOBI (3a HABHOCTI) KOpHUCTyBaua (yHOBHOBA)KEHOI HUM
ocob1)/ocobH, sika BiIKPHBAE PaXyHOK Ha iM's/KOPUCTD iHIIO 0COOM B HajlaBaya MIATKHUX MOCIYT.

2 3azHavaethest inenTudikauiiinuit ko 3a €JPTIOY abo 06ikoBHil HOMEp, SIKNi TPUCBOIOETHCS KOHTPOMIOIOUYMMH opraHamu. Jltst ¢izudHux oci6 (hi3uuHuX ociO-mianpueMiis,
(hi3nuHuX 0Ci0, SKi IPOBA/AITh HE3AIEKHY NMPOdeciiiHy MisIbHICTb) 3a3HAYAETHCS peecTpaliiiHuil HoMmep 00JIIKOBOI KapTKH IJIaTHUKA MOAATKIB ab0 cepist (3a HasIBHOCTI) Ta HOMEP
nacropTa (SKio ¢GizuyHa ocoda yepes CBOi peiriiiHi nepeKOHaHHs BiIMOBMIIACS BiJ MPHHHATTS peecTpauiiiHOro HoMepa 00JIIKOBOI KapTKM IUIATHUKA MOAATKIB Ta odiuiiiHo
MOBIZIOMMJIA [P0 i€ BiAMOBIIHUI KOHTPOJIOIOYMI OpraH i Mae BiAMITKY B IAacCIOPTi/3aluc B €JIEKTPOHHOMY OE€3KOHTAKTHOMY HOCii a00 B MacHopTi MPOCTABJICHO CIOBO
"BigmoBa").

3 @i3nyHa ocoba-MiANpUEMENb 3a3HaYae KOJ Ta Ha3BY BHAY CKOHOMIYHOI AisIbHOCTI 3rigHO 3 Bumoramu HauionambHoro kimacudikaropa Ykpainu «Knmacudikaiis Buzis
exoHoMiuHoi gisuteHOCTI JIK 009:2010%, 3aTBepmKeHoro HakasoM JlepskaBHOro KoMitety YKpaiHH 3 MUTaHb TEXHIYHOTO PEryJIIOBAHHS Ta CIIOXKMBYOI MOMITHKH Bix 11 OBTHS
2010 poky Ne 457 (3i 3minamn).

4 pukmouno skimo Krient obupae Tapuduuii TTaker «CTAPTOBHI», To 3a3HauaeTses: 3 1aTh BiAKpUTTS paxyHKy 3riano 3 Tapuunm nakerom «CTAPTOBHI, a 3 «_ »
20 p. 3rigno 3 Tapudunm nakerom «(3asnavumu TI)».

5 3a3HauaeThcs BUJ BANIOTH: HAIlIOHANbHA BAMOTA ab0 iHO3eMHA BaKOTa 3riaHoO 3 KiacuikaTopoM iHO3eMHUMX BATIOT Ta GAHKIBCHKUX METAIB, 3aTBEPIKEHUM MOCTAHOBOIO
TIpasninxs HaionaneHoro 6anky Yxpainu Big 04 motoro 1998 poxy Ne 34 (y penakuii mocranosu Ipasninas HauionansHoro 6anky Ykpainu Bix 19 ksitHs 2016 poky Ne 269)
(31 3miHaMm).

6 MMignsirae 060B’SI3KOBOMY 3aMOBHEHHIO y BUMA/KAX, BUHAYEHUX BiMOBIIHIM HOPMATUBHO-TIPaBOBMM akToM HBY, 1110 peryioe Mopsiiok BiIKPUTTSL i 3aKPUTTS paXyHKIB.

7 BUKODUCTAHHS NEYaTKU CY6'€KTOM TOCTIOIAPIOBAHHS HE € OOOB'S3KOBMM. 3a3HAYAETHCS 32 HASBHOCTI TMEUATKU B IOPMAMYHOI 0COOU-Hepe3ueHTa abo y (isuunoi ocobu, ska
MPOBAUTh HE3AEXKHY HPOPECIiHY MisIBHICTD.

8 Tun SMS:

1- SMS 3a K0xHOIO TPHOYTKOBOIO, BUJATKOBOIO OIEPAIII€I0 Ta i3 CTAaHOM BKA3aHOI'0 PaxyHKY Ha II0YaTOK IIOTOYHOTO OIEpaIlifHoOro JTHS

2- SMS 3a KOXHOO TPHOYTKOBOIO Ta BUIATKOBOIO OIEPALIi€r0 32 BKA3aHUM PaXyHKOM

3- SMS 3a K0)KHOIO TPUOYTKOBOIO ONEPALIEI0 Ta i3 CTAHOM BKa3aHOT0 PaXyHKY Ha [T0YaTOK MOTOYHOTO ONEpPaIiifHOro JIHs

4- SMS 3 iHdopMami€ero 3a BKa3aHUM PaXyHKOM 32 MUHYIIMH OIepamiifHuil IeHb: 3arajibHi 000pOTH, CTaH paXyHKy Ha MOYaToK Ta KiHenb aHs (Timbkn st TIT "Hamr [im

Cranmapt")

5- SMS 3a KOXKHOIO OIeparli€ro 3 BiJOOpaKEHHIM CTaHy PaxyHKY Hicis 3ificHeHoi onepaliii (TUTbKH IS paXyHKIB 3 KOPIOPATUBHAMH KapTKaMH).
9 1istb BiKPUTTS PaXyHKY:

UL IPOBE/ICHHS TOCIOIAPCHKOT/ i IMPHEMHHIIBKOI/HE3aIeKHOI MpodeciitHoi/iHBecTULiiiHOT HisIbHOCTI;

JUISL IPOBE/ICHHS ONIEPaLliif 3 BAKOPUCTAHHSM EICKTPOHHHX ILIaTiKHHX 3aC00iB;

PaxyHOK i3 CIHELiaIbHIM PEKMMOM BUKOPHCTAHHS;

TOLIO.


https://zakon.rada.gov.ua/laws/show/vb457609-10
https://zakon.rada.gov.ua/laws/show/vb457609-10
https://zakon.rada.gov.ua/laws/show/v0457609-10
https://zakon.rada.gov.ua/laws/show/v0521500-98#n15

Jonarok Ne3 no Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, sIKi NPOBaAATH He3asekHy npodeciiiny AisyibHiCTD

3asBa npo niakmoveHHs 1o cucremu «Iurepuer-bank»

Lz 3asBa, miqnucana 3 6okxy Kiienrta Ta BaHKy, € iHAUBITyanbHOI 4acTHHOIO JloroBOpy OaHKIBCHKOTO OOCIYrOBYBaHHS KIIEHTIB - IOPUIUYHHX OCIO,
¢isugHEX 0cib — migupueMIIB Ta ocib, sKi IPOBanATH He3alexHy npodeciiiHy nisiapHicTs (Hagani — Jorosip). TepMiHu, 0 BUKOPHCTOBYIOThCS B Liil 3asBi,
B)KHBAIOThCS B 3HAUCHHSIX, HABeJGHUX B JJoroBopi.

Hajapay naTi>xHUX IOCIyT
| AxuionepHe ToBapucTBo «MerabaHk» |

KopucrtyBau
| |

Kon xopucrysaua'

Agzpeca KopHcTyBaua

1. IIpocumo 3abe3neynTy HAJAHHS MOCIYT 3 BUKOPHUCTaHH:IM cuctemu «lHTepHer-BaHk» 3a paxynkamu, Bimkputumu B AT «Merabank», HacTynmHUM

ocobam:
e 3rigHo 3 [lepenikoM ynoBHOBa)KEHHUX 0Ci0, SIKi MAIOTh IIPABO PO3NOPSIKATHCS paXyHKaMH, 3 BIIIOBIAHOO 10 1boro Ilepeniky kareropiero
MiANUCY JOKYMEHTIB (IJs IOpUANYHUX 0Ci0)/(i3uuHiil 0cobi-mianpuemMio/pi3nuniii 0cobi, sika MPOBOANUTH HE3aICKHY MpodeciiHy
JiSATBHICTD:
MpizBuLLe, Homep Mo6inbHoro tenecdoHy Peectp.Ne TNorin EnektpoHHa Ponb
im'a, no (¢piHaHco8Ul HOMEp, Ha sikuli 6yOymb 06niKoBOI KapTku (3a 6axaHHAM) nowTa (3a3Hayumu 3 HadaHux):
6aTbLKOBI Hadxodumu SMS-nogidomneHHs ons nnaTHUKa noaaTkis OCHOBHI: TNopatkoBi:
oy py s
P y) Mepwuti nidnuc Byxaanmep
Apyaud nidnuc Onepamop
Onepayionicm 3KI1
Bisyroyuti
OnepayioHicm (nepeansd)
+380

e  (e3 I1paBa IiINUMCAHHS €IEKTPOHHUX PO3PAXYHKOBUX JOKYMEHTIB!

MpizBuwe, Homep Mo6GinbHoro TenecdoHy PeecTp.Ne TNoriH EnekTpoHHa Ponb
iMm'a, no (¢piHaHcoeul HOMep, Ha siKul 6ydymb 06nikoBOT KapTku | (3a 6axaHHsaM) nowTa (3a3Hayumu 3 HadaHux):
B6aTbKOBI Hadxol0umu SMS-nosidomnerHsi) nnaTHWKa noAaaTtKiB Dopatkosi:
Byxeanmep
Onepamop
OnepauioHicm 3KTIT
Bizyroyuti

OnepauioHicm (nepeansd)

+380

2. TlpocuMmo 3ifiCHUTH MiAKIFOYEHHS 10 JOJATKOBHUX MOCTYT cuCTeMH «IHTepHET-BaHK» (nosuauumu neotxione):
BceranoBnennss oOmexenHs mepenmiky [P-agpec, 3 kotpux | Jlo3Bonewi [P-agpecu:
JI03BOJICHO MIAKITIOUEHHS /10 cucTeMu «IHTepHeT-bank»
(6 pasi eiocymnocmi doszeonenux IP-adpec 6 wyiti 3assi bank ne Hece
8ionogioanvrocmi 3a nepesipky IP-adpecu, 3 sixoi Knienm sionpasnsic naamisic)
Buisn cnenianicra banky B ogic Kiienta Anpeca:
MynbTHBXi] Jloriu:
(3asnavaemocs sukniouno Ons 6unadkis, konu oona ocoba € ynosnosasxcenoo | Hazpa:
0co6010 y dexinvkox Kiienmie ma eukopucmogye eOunuil 102iH npu NiOKIYeHH) €JIPTIOY:

TTignucanusm wiei 3asBu:

MOBIIOMJISIEMO, II0 Ha BCIiX MEPCOHAIBHHUX KOMIT'FOTEpax, 3 SKUX 3MIMCHIOEThCS MiJKIIOYeHHs 10 cucteMu «lHTepHeT-baHk», BCTaHOBICHO
JileH31iHe aHTUBIpYCHE NporpaMHe 3a0e3MeueHHs;

- 3000B’513yeMOCH 3a0€3I1eYNTH CBOEYACHE MTOCTIiiTHE HOTO OHOBJICHHS;

3000B’3yeMOCh 3a0€3MeUUTH HASBHICTH JIIIEH31HHOTO aHTHBIPYCHOTO IPOTPAMHOTO 3a0€3MeUeHHsI Ha IHIINX IEePCOHATIbHUX KOMII I0Tepax, 3
SIKMX Y MaOyTHbOMY MOJKITBE MIAKITIOYEHHS 110 cucteMu «lHTepHeT-banky.

nionuc Kopucmysaua (YRo8HOBadICeHOi HUM 0cobu)/ 0cobu, saka 6IOKpUSAE PAXYHOK HA IM's/Kopucmb inuioi ocoou (npizeuwe, iniyianu)

ML.II. kopucryBada’

Jlata mianucaHHs «_ » 20 p.

BIIMITKH BAHKY

Peectpanito B cucremi
«lurepuet-bank» 31ilicHeHO

(0ama, nionuc) (nocaoa ma I1IE ynoenosasicenoi ocobu)




1 3asnauaerscs inenTudikauiitnuit kox 3a €JIPTIOY a6o o6nikouii HOMep, KM PUCBOIOETHCA KOHTPOJIIOKOUMMH opraHamu. s disuunux oci6 (pismdHux oci6-mignpuemis,
(hi3mgHUX 0ci0, SIKi POBAIATH HE3ANICXKHY MPOQECiiiHy TisIbHICTh) 3a3HAYAETHCS PEECTPALliiHNI HOMep OOJIKOBOI KapTKH IUIAaTHHKA MOAATKIB abo cepis (3a HAasBHOCTI) Ta HOMEpP
nacriopta (skmo ¢izuyHa ocoba yepe3 CBOI peririiHi NMepeKOHaHHs BIIMOBMIIACS BiJl NPHHHATTS peeCTpaliifHOro HoMepa OOJIKOBOI KapTKH IUIATHHKA ITOJATKIB Ta OQIliiHO
TIOBIJIOMHJIA TTPO 1€ BiJITOBITHAI KOHTPOJFOIOYHIA OpTaH 1 Ma€ BIIMITKY B TTaCIIOPTI/3alMC B €IEKTPOHHOMY OE3KOHTAaKTHOMY HOCIT a00 B IIacropTi MpOCTaBJIeHO CJIOBO "BigmoBa').

2 BUKOPMCTaHHS [eYaTKK Cy6'eKTOM IOCIOJAPIOBAHHS He € 00OB'I3KOBUM. 3a3HAYACTHCS 33 HAABHOCTI MEUATKU B IOPHAMYHOI 0COOM-HepesuaeHTa abo y GisudHoi ocobu, ska
MPOBA/IUTh HE3AISIKHY IPOPECIiHY HisSUTbHICTS.



Jonatok Ne4 no Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, IKi NPOBaAATH He3asleskHy npodeciiiny AisyIbHICTH

3asBa npo Biak/o4eHHs Bix cucremu «Iurepuer-bank» Ta 10AaTKOBHX NOCJAYT

L1z 3asBa, nixnucana 3 6oky Kiienra ta banky, € iHIuBigyansHO0 4acTHHOIO JJoroBopy 6aHKIBCHKOr0 00CIyTOBYBaHHS KIII€HTIB - IOPHANYHUX 0Ci0, (hi3naHmX
oci6 — mignpueMIiB Ta ocib, ki npoBaIATh He3anexKHY IpodeciiiHy aisnbHicTs (Hagani — Jlorosip). TepMiHn, 110 BUKOPUCTOBYIOTECS B Ll 3asBi, BAKUBAIOTHCS B
3HAYCHHSIX, HaBeIeHHUX B JoroBopi.

HapnaBay niaTiHHUX IOCIyT
| AxuioHepHe ToBapHCcTBO «MerabaHk» |

Kopucrysau

| |

Kox xopucryBaua'

Anpeca kopucTyBada

1. IIpocuMo BiIKITIOUHUTH BiJ BiIOBiAHOI poiti/3a0nokyBaTh B cucTeMi «IHTepHeT-baHk» HacTymHHX 0cif:

Mpi3Buwe, im's1, no Homep moGinbHoro PeecTtp.Ne TNorix EnekTpoHHa Ponb Ois
6aTbKOBI TenedoHy obnikoBoi (3a nowrTa (3asHayumu 3 HadaHux): (o6pamu —
(¢piHaHCOBUU HOMEP, Ha sIKUU KapTKn GaxxaHHaM) OCHOBHi: HopatkoB.i: 3aGJ_10kyeamu
6ydymb Hadxodumu SMS- nnaTHMKa Mepuwuii nidnuc Byxaanmep a6o eidkmoyumu
rnogidomsieHHs) nogaTkis [Opyeuil nidnuc Onepamop 8id posti)

OnepauioHicm 3KTT

Bizyroyuti

OnepauioHicm (nepeansid)

+380

2. ITlpocumo 31ifiCHUTH BiJKIIOYEHHS BiJl JOZATKOBUX HOCIYT cucTteMu «IHTepHeT-BaHk» (nosnauumu neobxione):
BcranoBnenns obmexenHs nepeniky IP-agpec, 3 korpux | Bumamurtu dinetp IP-agpecu:
JIO3BOJICHO IiJKJIIOUEeHHsI 10 cucTeMu «lHTepHeT-bani»

MynbTHBXij Jloriu:
Hasga:
€JIPTIOY:
nionuc Kopucmysaua (YnogHo8axceHol Hum ocodu)/ ocobu, aka 8i0KpUBAE PAXYHOK HA iM'si/kopucmb iHuoi ocobu (npizeuwe, iniyianu)

MLII. kopucTyBada?

JlaTa mignucaHHA «__ » 20 p.

BIIMITKHU BAHKY
Bigkmo4yeHHs/070KyBaHHS B
cHCTEMI «IHTepHer-baHk» - -
3}1if/iCHCHO (0ama, nionuc) (nocaoa ma I1IE ynoseHnosaicenoi ocobu)

1 3asnauaetnes inentudikaniitnuii kog 3a €JIPTIOY a60 06nikoBuil HOMEp, SKUii IPUCBOKETHLCS KOHTPOJIHOKOUUMH opranamu. s Gisuunux oci6 (pisuunux oci6-mianpuemis,
(i3nuHuX 0Ci0, SKi IPOBAIATh HE3AICKHY MPOodeciiiHy MisUIbHICT) 3a3HAYAETHCS peecTpalliiiHuil Homep 00IIKOBOI KapTKH IJIATHHKA MOAATKIB abo cepist (3a HasBHOCTI) Ta HOMEP
nacropTa (skio ¢izidyHa ocoda yepes CBOi peiriiiHi mepekOHaHHs BiIMOBHIACS Bif MPHHHATTS peecTpauiiiHOro HoMepa OOIIKOBOI KapTKM IUIATHUKA MOAATKIB Ta odiuiiiHo
MOBIZIOMMJIA [P0 1LI€ BiAMOBIIHMI KOHTPOIOIOYMI OpraH i Mae BiAMITKY B IAacCIOPTi/3alUC B €JICKTPOHHOMY OE3KOHTAKTHOMY HOcii a0 B MacmopTi MPOCTAaBJICHO CIIOBO
"BimmoBa").

2 BUKOPHCTAHHS [IE9aTKU Cy0'eKTOM TOCIONAPIOBAHHS HE € 00OB'SI3KOBHM. 3a3HAYAETHCA 33 HAABHOCTI MEYATKU B FOPHMYHOI 0COOU-HepesnuenTa abo y (isuduoi ocolu, Aka
TIPOBA/IUTH HE3AISKHY TPOQECIiHY HiSUTbHICTB.



Jonartok NeS no Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, Pi3HYHMX 0Ci0 — miAMpUeMUIB Ta 0¢if, sIKi NPOBaAATH He3aseskHy npodeciiiny AisyIbHICTH

3asiBa npo MiAKJII0YEeHHS 10 mocayru «SMS»

s 3asBa, mignucana 3 6oky Kiienra ta banky, € iHauBiTyanpHO0 9acTHHOIO J[oroBopy 6aHKIBCHKOTO OOCIYTOBYBAaHHS KITi€HTIB - IOPUAMIHUX
ocib, Gpi3myHMuX 0cib — miAnpHeMIiB Ta 0cib, SKi IPOBaAATH He3alexkHy npodeciiiHy nisnpHicTh (Hagami — lorosip). TepMiHu, 0 BUKOPHCTOBYIOTHCS
B 11iif 3as1Bi, BYKMBAIOTHCS B 3HAUEHHSX, HaBeJeHUX B JloroBopi.

HapnaBa4 miaTiXHHUX IOCIyT
| Axrionepue ToBapuctBo «MeTabaHK» |

KopucrtyBau

Kon xopucrysaua'

| |

Anpeca KOpUCTyBaJya

[Ipocumo 3a1ICHUTH HiIKITIOYSHHS 10 MOCHYrH «SMS» HacTyITHHUX BiIKPUTUX PaXyHKIB:

Paxynok Bua BasmoTu? Tapudunii Tun SMS3 Homep mo0iibHOTO ILLB.
(| BAN) (HayionanvHa 6anoma - epusHs, naker (3aznauumu 0OuH mun Teneq)ony, BJIaCHUKA
iHo3eMHa 6aniOma - 00NAp, €60 i0noeiono 0o o6p 20 Tapugpnozo HA SIKMii HATPaBJISITH HOMeEpa
mouo) nakenty) SMS-NOBiTIOMJICHHS Tesie)oHy
L | | 380
nionuc Kopucmysaua (YnogHo8axceHoi Hum ocodu)/ ocobu, aka 8i0KpUBAE PaxyHOK Ha im'si/kopucmsb iHuoi ocobu (npizeuwe, iniyianu)

MLII. kopucrysaua’

JlaTa mignucaHHa «__ » 20 p.

BIIMITKH BAHKY

PaxyHOK (-KM) MiAKIIOYEHO 0
mocayru «SMSy»

(0ama, nionuc) (nocaoa ma I1IB ynosHosaoicenoi ocoou)

1 3asnauaetnes inentudikaniitnuii kog 3a €JIPTIOY a60 06mikoBUii HOMEp, SIKMIi IPUCBOKOETHCS KOHTPOJIKOKOUUMH opranamu. [l ¢isuunux oci6 (Gisuunux ocib-mianpueMis,
(i3nunHuX 0Ci0, SIKi IPOBA/AITh HE3ATICKHY NMPOdeciiiHy MisIbHICTb) 3a3HAYAETHCS peecTpalliiiHuil Homep 00JIIKOBOI KapTKH IJIaTHUKA MOAATKIB abo cepist (3a HasIBHOCTI) Ta HOMEP
nacropTa (sIKio ¢izidyHa ocoda yepes CBOi peiriiiHi mepekOHaHHs BiIMOBHIACS Bif MPHHHATTS peecTpauiiiHOro Homepa 00JIIKOBOI KapTKM IUIATHUKA MOAATKIB Ta odiuiiiHo
MOBIZIOMMJIA [P0 1LI€ BiAMOBIIHMI KOHTPOIOIOYMI OpraH i Mae BiAMITKY B MAcCIOPTi/3alUC B €JIEKTPOHHOMY OE€3KOHTAaKTHOMY HOCii ab0 B MacmopTi MPOCTABJICHO CIIOBO
"BigmoBa").
2 3a3HauacThes BUJL BAIOTH: HAliOHATbHA BaToTa abo iHO3eMHa BamoTa 3rifHo 3 KiacudikaTopoM iHO3eMHHMX BAMIOT Ta GAaHKIBCHKUX METAINB, 3aTBEPIKEHUM MOCTAHOBOIO
TIpasninxs HaionaneHoro 6anky Yxpainu Big 04 mororo 1998 poky Ne 34 (y penakuii mocranosu IIpasninas HauionansHoro 6anky Ykpainu Big 19 ksitast 2016 poky Ne 269)
(31 3miHaMHu).
3Tun SMS:

1- SMS 3a K0XHOO IPUOYTKOBOIO, BUAATKOBOIO OIEPAL€IO0 Ta i3 CTAHOM BKa3aHOTO PaxyHKY Ha MOYATOK IIOTOYHOTrO ONepauiifiHoro JHs

2- SMS 3a KOXKHOIO IPUOYTKOBOIO Ta BUAATKOBOIO OMEPALI€IO 32 BKA3aHUM PaxyHKOM

3- SMS 3a KOXHOO IPHOYTKOBOIO ONEPALEO Ta i3 CTAHOM BKa3aHOr0 PaXyHKY Ha [OYaTOK MOTOYHOrO ONEPaLiiHOro JHs

4- SMS 3 iHdopmai€ero 3a BKa3aHUM PaxXyHKOM 32 MUHYJIMH OIepamiiHuil IeHb: 3arajibHi 000pOTH, CTaH PaXyHKy Ha MO4YaTokK Ta KiHeub aHs (Timbku st TIT "Hamr [im

Crangapt")

5- SMS 3a KOXKHOIO OIeparli€ro 3 BiJOOpKEHHSIM CTaHy PaxyHKY IICJIs 3/1iiICHEHOT oreparlii (TUTbKH U1 paXyHKIB 3 KOPIIOPaTHBHUMH KapTKaMH).
4 BUKOpHCTAHHS TIeYaTKH Cy0'€KTOM TOCIIO/IAPIOBAHHS He € 00OB'S3KOBHM. 3a3HAYAETHCA 32 HASBHOCTI TEYaTKU B IOPMINYHOI 0COOM-HepesueHTa abo y (i3udHoi ocobu, ska
TIPOBA/IUTh HE3AISKHY TPO(ECIiHY HiSUTbHICTS.


https://zakon.rada.gov.ua/laws/show/v0521500-98#n15

Jonatok Ne6 no Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —

OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, IKi NPOBaAATH He3asleskHy npodeciiiny AisyIbHICTH

3asiBa npo BiakI04YeHHs Bia mocayru «SMSy»

s 3asBa, mignucana 3 6oky Kitienta ta banky, € iHanuBixyansHO0 YacTHHOIO JloroBopy 0aHKIBCHKOTO 0OCIyrOBYBaHHS KIIEHTIB - FOPHANYHUX OCIO,
¢i3ngHMIX 0Ci0 — MiIIpHEMIIB Ta 0ci0, sSKi MPOBaIATh He3aJlexKHy HpodeciitHy AisuIbHICTE (Hagani — J{orosip). TepMiHH, 10 BUKOPUCTOBYIOTBCS B Iiit
3as1Bi, BXKUBAIOTHCS B 3HAUCHHSIX, HaBeIeHUX B JloroBopi.

HapaBau niatiKHHUX DOCIYT

| AxkuionepHe ToBapucTBo «Mertabank»

Kopucrysau

Kox xopucryBaua’

Anpeca xopucTyBada

[Ipocumo 3iiiCHUTH BiAKIFOUEHHS BiJ MOCIYrH «SMS» HaCTYITHHUX BIIKPUTHX PaXyHKiB:

PaxyHok Bua BamoTn? Homep mobibHOrOo Tesedony, ILLB.
(IBAN) (nayionanvna éanioma - | Bill IKOT0 BITKIIOUUTH NMOCTyry «SMS» BJIACHMKA HOMepa TeJieoHy
lepuei, inozemua éanomal
- donap, €6po mowjo)
380

nionUC Kopucmysaua (YRo8HOBANCEHOI HUM 0cobu)/ 0cobu, Ka 8IOKPUBAE PAXYHOK HA iM's/Kopucmb iHuoi ocoou (npizeuwe, iniyiau)

MLII. kopucrysaua®

Jlata mignucaHHs «__ » 20 p.

BIIAMITKH BAHKY

PaxyHOK (-KH) BIAKIIFOYEHO BiJ

mocayru «SMSy»

(0ama, nionuc)

(nocaoa ma I1IB ynosHosadicenoi ocoou)

1 3asnauaetnes inentudikaniitnuii kog 3a €JAPTIOY a60 06ikoBuil HOMEp, SKUIA IPUCBOKETHLCS KOHTPOJIHOKOUUMH opranamu. s Gisuunux oci6 (pisuunux oci6-mianpuemiis,
(i3nunHuX 0Ci0, SKi MPOBAIATh HE3AICHKHY NMPOodeciiiHy [isUIbHICT) 3a3HAYAETHCS peecTpalliiiHuil Homep 00JIIKOBOI KapTKH IJIATHHKA MOAATKIB abo cepist (3a HasBHOCTI) Ta HOMEP
nacropTa (sIkio ¢izudyHa ocoda yepes CBOi peiriiiHi mepeKOHaHHs BiIMOBMIACS Bif MPHHHATTS peecTpauiiiHOro HoMepa OOIIKOBOI KapTKM IUIATHUKA MOAATKIB Ta odiuiiiHO
MOBIZIOMMJIA [P0 1LI€ BiAMOBIIHMI KOHTPOIOIOYMI OpraH i Mae BiAMITKY B IAacCIOPTi/3alUC B €JICKTPOHHOMY OE3KOHTAKTHOMY HOcii ab0 B MacmopTi MPOCTAaBJICHO CIIOBO

"BimmoBa").

2 3a3HauacThes BUJL BAIOTH: HAliOHATbHA BaTOTa ab0 iHO3eMHa BamoTa 3rifHo 3 KiacudikaTopoM iHO3eMHHMX BAMIOT Ta GAaHKIBCHKUX METAINB, 3aTBEPIKEHUM MOCTAHOBOIO
TIpasninxs HamionansHoro 6anky Ykpainu Big 04 mororo 1998 poxy Ne 34 (y penaxkiiii mocraHoBu ITpasninns HarioHansHoro 6anky Ykpainu Bix 19 ksitast 2016 poxy Ne 269)

(31 3miHaMHu).

3 BUKOpHCTaHHS! TIEYaTKH Cy0'€KTOM TOCTIOJIAPIOBAHHS HE € OOOB'S3KOBHM. 3a3HAUAETHLCS 32 HASBHOCTI MEYATKU B IOPUIMYHOI 0COOU-Hepe3ueHTa abo y (izudHoi ocobu, ska

MPOBAUTh HE3AEXKHY IPODECIiHY IisIbHICTD.


https://zakon.rada.gov.ua/laws/show/v0521500-98#n15

Jonatox Ne7 no Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, IKi NPOBaAATH He3asleskHy npodeciiiny AisyIbHICTH

Tunosa ¢popma nIaTizkHOI iHCTPYKIii, K2 BHUKOPUCTOBYEThCS NpH iHiniloBanHi kiienTamu AT «Merabank» niaTizkHHX onepanii y
HaliOHAJILHIN BAJIIOTI, AKIIO IVIATIXKHA iIHCTPYKLisA HAZAETHCA MVIATHUKOM

[MpumipHUK
naTizkHa iHCTpYKIis Ne
« » 20 p. « » 20 p.
JlaTa ckmamaHHs JaTa BamroTyBaHHS
IInatauk
Kox nnatauka | PaxyHOKk niaTHHKa
HapaBau miaTiKHUX AT "Merabank"

MOCITYT MJIATHUKA
DaKkTUYHUI MJTATHUK

Kox daxTrynOro maTHuka
OtpumyBau

Kog orpumyBaua PaxyHnox
OTpUMYyBaya

HanmaBay maTi>kHUX

MOCITYT OTpUMYyBaya
DakTUIHUN OTpUMYBad

Kog ¢axktruHoro orpuMyBayua
Cyma

Cyma cioBamu

[Tpu3HaueHHs IaTexy

M. I1. nnaTHUKaA ITigmucu mIaTHUKA

« » 20 p.  « » 20 p."

Jata npuitHATTS 10 Jlata BUKOHAHHS ITinmuc HagaBada
BHUKOHAHHS TUTATIKHUX TOCITYT



JonaTox Ne8 no Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, IKi NPOBaAATH He3asleskHy npodeciiiny AisyIbHICTH

Tumnosa ¢opma miaTizHOI iHCTPYKIii, Ika BUKOPUCTOBYEThCS NpH iHiniroBaHHi kiaienTamu AT «MeraBank» nuaTixkHuX onepauiii y ino3emHiii BaJroTi,
SIKIIO NJIATIZKHA iHCTPYKIisA HAZAETHCS MVIATHUKOM (32 Me:Ki 0aHKY)

[pumipauk Ne
IInarisxkna iHcTpyKUiA B iHo3eMHil BaxoTi Ne

« » 20 p. « » 20 p.
Jlara ckianaHHs Jlata BanoTyBaHHS

52: HajaBay ruiaTiKHUX TOCIYT IIATHUKA

HaiimenyBanus: AT"METABAHK"
METABANK JSC
Micuesnaxomkenss: 69006, Ykpaina, M. 3anopixoks, np.Meranypris, Oya. 30
69006, UKRAINE, ZARORIZHZHY A, METALURGIV PROSPECT, BLD.30

50: ITnaTHUK

VrikanbHuH igeHTHdIKaTOp 200 HallMEHyBaHHsI/TIPi3BHILE, iM’s1, 10 6aTHKOBI (32 HASIBHOCTI):
Pe3uneHTHICTD:

MicLe3HaxomKeHH

Kox miarauka:

Howmep paxynky IBAN:

32:

Kon Banmoty miati>kHoi omeparii:
Cyma miaTikHOi orepanii udpamu:
Cyma Ta Ha3Ba iHO3eMHOI BAJIIOTH IUIATIXHOI ONeparii cioBaMu:

59:

OtpumyBay
VYuikaneHul ineHTHdikaTop abo HaliMeHyBaHHsI/ IPi3BHUIIE, iM s, IO OATHKOBI (3a HAasIBHOCTI):
PesunenTHiCTh:
Micre3HaxoKEeHHS:
Howmep paxynky IBAN:
Kon xpainu otrpumMyBaua:

56:

HazaBay miaTi>XHUX HOCIHYT - MOCEPEAHHUKA
SWIFT-koxn/(BIC)/FW a6o ABA a6o inmmii ineHTH(IKaTOp HaJaBaya IIATIKHUX IIOCITYT-TI0CEpeJHIKA:
HaiimenyBaHHs:
Micue3HaxomKeHHs:
Howmep paxyHKy HaJjaBada MIaTiKHAX MOCITYT-TIOCEpETHNKa':
Ko kpainu:

: HagaBa4 miaTiKHUX MOCIYT OTpUMYBaya

SWIFT-kox/(BIC)/FW a6o ABA a6o inmiuii inentudikatop 6aHKy oTpuMyBada/

0aHKYy,y SIKOr0 HeOaHKIBCBKHIT Ha/[aBay IUIATIKHKUX ITOCIYT Ma€ BiKPUTHI PO3paxyHKOBHIT paxyHOK:
HaiimenyBanns:

Micrie3HaxoKEeHHS:

Homep paxyHKy Ha/laBa4a IUIATIXHUAX MOCITYT OTpHMyBaya':

Kon xpainu:

70:

Ipu3HaYeHHs MIaTexy:

71:

Kowmiciitni BUTpaTH: BEN O OUR [ SHA O OUR Fullpay O

3a paxyHok oTpuMyBada|3a paXyHOK IUTaTHHKA |3a paXyHOK TUIaTHHMKA Ta OTpUMyBadaj3a  paxyHOK INIATHUKA (3 TapaHTOBAHOO
TOCTaBKOIO TIOBHOI CyMHM TUIATiXHOI —omeparii
oTprMyBauy)

IHJ‘IaTHI/IK HaJIa€ TPaBo HaJlaBavy IUIATIKHUX MOCIYT IUIATHUKA YTPUMATH KOMICiiHY BUHaropoy (6e3 miaTixHoi iIHCTPYKLIT IJTATHUKA) 3 paXyHKY

Kon oneparii:

I77: Jlonarkoa indopmaris?:

I KonTakTHuii TenedoH IIaTHUKA:

IMiamucaHHsaM Hi€l MIaTiKHOI IHCTPYKIIT IUTATHUK HAAE CBOIO 3TOAY Ha 3IMCHEHHS TUIATIXXHOI onepaiii y BiamoBiqHOCTI 10 iH(opMarii Ta 3a peKBi3UTaMH, 3a3HaUCHUMH
B Wi MIaTiXHIH IHCTPYKIIl.

MMigmucn Ta

BiIOMTOK NeYaTKU (V pasi HaasHocmi)

Jlata HaJIXOMKEHHS

Tlianuc Iigmuc

BigmiTka npo HaaXoaKeHHs BigmiTka npo BUKOHaHHS

Jlata BUKOHAHHS

1

— BN1A 6aHKy BKA3YETbCA KOPPaXYHOK, AN HeBGaHKIBCbKOTO HagaBaya NaaTidKHWUX NOCAYr — HOMEP PO3PaxyHKOBOTO PaxyHKy

2— Npu 34iMCHEHHI NATEXRY Y KUTAMCbKMX I0AHAX, KNIEHTOM BKa3ylOTbCA KOA NPU3HAYEHHs NAaTesKy 3riHO 3 BUMOramu 6aHKy-KOPECMOHAEHTa, MPY 3A4IMCHEHHI NNaTexXy Ha B6aHKK, WO PO3TaloBaHi
8 06'eaHaHMX Apabcbkux EMipaTax, KNiEHTOM BKa3yloTbCA KOAM 3riAHO 3 BUMoramu LieHTpanbHoro 6aHky OAE.



JonaTox Ne9 1o Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, IKi NPOBaAATH He3asleskHy npodeciiiny AisyIbHICTH

Tunopa ¢popma nIaTizkHOI iHCTPYKIii, AKa BUKOPUCTOBY€EThCS NpH iHiniloBanHi kiaientamu AT «Merabank» naTiskHHX onepanii y
iHO3eMHill BaTIOTI, AKLIO NJIATIXKHA iIHCTPYKIisl HAZAETHCS JIATHUKOM (B MexKaX 0aHKY)

Ipumipauk Ne
IInariskna iHcTpyKUiA B iHo3eMHil BaxoTi Ne

« » 20 p. « » 20 p.
JlaTa ckiagaHHs Jlara BantoTyBaHHS

Hanapay ruiaTi>KHUX MOCIYT IIaTHAKA
HaiimenyBanns: AT"METABAHK"
METABANK JSC
IMicLe3HAXOIKEHHS 69006, Ykpaina, M. 3anopixoks, np.Mertanypris, Oya. 30
69006, UKRAINE, ZARORIZHZHY A, METALURGIV PROSPECT, BLD.30

[TnaTHUK

YHikanpHUH i1eHTH]IKaTOp 200 HallMEeHyBaHHS/TIPi3BHIIE, iM s, 10 0aTHKOBI (32 HAsIBHOCTI):
Pe3nIeHTHICTS:

IMiclLie3HaXOKEHHA

[Kox miaTHUKa:

[Homep paxynky IBAN:

IKO)J BAJTIOTH IUIATKHOI orepaii:

Cyma miaTixHOI onepanii udpamu:
Cyma Ta Ha3Ba iHO3eMHOI BAJIIOTH IUIATIKHOI OMeparii CIoBaMH:

OtpumyBay

Y HikanbHMH ineHTH]iKaTOp a00 HaliMeHyBaHHS/ NPi3BHUIE, iM’sI, TO OATHKOBI (32 HAsBHOCTI):
Pe3uIeHTHICTD:

[Micrie3Hax0KEeHHS:

[Homep paxynky IBAN:

[Kox kpaiHu oTpuMyBaya:

[HanaBad ruraTi>KHHUX MOCITYT OTpUMYyBada
HaiimenyBanus: AT"METABAHK"
METABANK JSC
Micrie3Hax0KEeHHSI: 69006, Ykpaina, M. 3anopixoks, np.Meranypris, Oyxa. 30
69006, UKRAINE, ZARORIZHZHY A, METALURGIV PROSPECT, BLD.30

[Ipu3HaueHHs MIATEXY:

IigmucaHHsAM 1€l IIaTiXHOT IHCTPYKIIT MIATHUK HaJlae CBOIO 3rojly Ha 3/1MCHEHHS IJIAaTiKHOI onepauii y BinoBigHocTi 1o iH(opmarllii Ta 3a peKkBi3UTaMH, 3a3HAYCHUMH B
i mwraTixHiHA iHCTpYyKLii. [TaTHHK Hajae MpaBo HaJaBady IUIATIKHUX ITOCIYT INIATHUKA YTPUMATH KOMICiiHY BUHaropoxy (0e3 maTikHoi iIHCTPyKIil INIaTHHKA) 3 PaXyHKY.

Migmucn Ta

BiIOUTOK MeYaTKH (y pasi Hasgnocmi)

BigmiTka npo HaaXoKeHHs BiamiTka npo BUKOHAHHS

Jlara HaJIXOIKEHHS
Jlata BUKOHaHHS

ITignuc TTignuc




Honartok Nel0 1o Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHHX 0¢i0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, IKi NPOBaAATH He3aseskHy npodeciiiHy aisIbHICTD

Tumnosa ¢popma niaTizkHoi iIHCTPYKLIi, AKa BUKOPUCTOBYEThCA NpH iHiniloBanHi kiaieHTaMu AT «Merabank» kacoBux onepaniii 3
nepeKasy KOLITIB HA PaXyHOK KJIi€HTa y HaliOHAJILHil BaJIOTi

InaTixHa iHCTPYKIisT Ha nepekas roriekm N
JDaTa 3miMicHeHHSa muaTixHol onepanii " " 20 p.

JaTa BaJIlOTyBaHHSA

HaszBa Nt paxyHKyY Cyma ExBiBaneHT y
BaJIOTU TPUBHAX
UAH Or

UAH Kr

BaranbHa cyMma (umubpamm)

naTHuk/iHiniaTop

Kon maTHuka/koxn iniuiaropa
HamaBau miaTixXHMX HOCHyT [aTHuka AT "MeTaBauk"

OrprMyBad
Kon orpmmyBaua

Hamarau myaTixHMxX HOoCyyr oTpuMmyeBauda AT "MeraBauk"

3arajgbHa cyMa
[I[pM3HaUeHHA IJIaTexy

llpen'aBjeHUM HOOKYMEHT

Bunanum

oaTa BMIOAUYl IOKyMeHTa

oaTa HapOIXEHHs oCcobu

Micle NpOXMBAHHSA OCODMU

3 YMOBaMM IIPO HaIlaHHHA IJIaT1XKHUX IIOCJIYyI' 3I'O0IEeH

(minnmc nnaTHMka/iHiniaTopa)

Iignmuc HamaBauya IJaTiXHMX IIOCAYTD

IJonaTxoBl pekxBiszsuTm

KBuTaHnisa mo nmnaTixHOl iHCTPyknil Ha nepekal3 roriBkm N

Jara 3piticHeHHs njaTixHoi omepauii " " 20 p.

IaTa BajloTyBaHHSA

HazBa Nt paxyHKY Cyma ExBiBajeHT y
BaJIOTU TPUBHAX
UAH O

UAH Kr

BaranbHa cyma (urbpamm)

[naTHuk/iHiniaTop

Kon maTHMka/kon iniuiaropa
HamaBau mIaTiXHUX NHOCHYyT [jaTHuka AT "MeTaBauk"

OrpuMyBaud
Kon orpmMmyBaua

HamaBau mimaTixXHMX HOCHyT oTpumyBaua AT "MeraBaHk"

3arajibHa cyMma
[IpM3HaUEeHHA IJIaTexy

3 YMOBaMM IIPO HaaHHA IJIaT1XKHUX IIOCJIYyT' 3T'OIEeH

(nimnuc nnaTHWka/ininiaropa)

Nignmc HamaBauda IJaTiXHMX IIOCAYTD




Honatok Nell 1o Tunosux ymon

10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, IKi NPOBaAATH He3asleskHy npodeciiiny AisyIbHICTH

Tumnosa ¢popma niaTizkHoi iIHCTPYKLIi, AKa BUKOPUCTOBYEThCA NpH iHiniloBanHi kiaieHTaMu AT «Merabank» kacoBux onepaniii 3

nepeKasy KOLITIB HA PaXyHOK KJi€HTa y iHo3eMHiii BatioTi

NnarixHa iHCTpyknis Ha nepekas roriexkmu N

OaTa 3O1¥CHEHHS IJIaTixHOI omnepauil

JaTa BaJIlOTyBaHHSA

20 p.

HaszBa Nt paxyHKyY
BaJIOTHU

Cyma

ExBiBaneHT y
TPUBHAX

O

K

BaranbHa cyMma (umubpamm)

naTHuk/iHiniaTop

Kon maTHuka/koxn iniuiaropa

Hamaray mjaTiXHMUX IIOCJIYT ILJIaTHUKA
OrprMyBad

Kon orpmmyBaua

Hamapau mjaTixXHMX [DOCIHIYyID OTpMUMyBauda
3arajgbHa cyMa

ExBiBaJIeHT y I'PUMBHAX

[lpMBHaAUEeHHA IIJlaTexy

[lpen' aBJeHUM OOKYMEHT

Cepis N

Bunmanwmm

oaTa BMIOAUYl IOKyMeHTa

oaTa HapOIXEHHs oCcobu

Miclue NpOXMBAHHSA OCODU

3 YMOBaMM IIPO HaIlaHHHA HHaTiXHMX IIOCJIYI' 3T'OIOEH

IIignmuc HamaBauda IJaTiXHMX IIOCHAYT

(mimnvc nnaTHMka/iHiuniaTopa)

HomaTkoBl pekBizuTu

KBurannis mo nynaTixHOli iHCTPyknil Ha nepekas rorTiBkmu N

IOaTa 3piricHeHHsa mmaTixHOl omnepaniil

JaTa BajJonTyBaHHA

20 p.

HazBa Nt paxyHKY
BaJIOTU

Cyma

ExBiBajeHT y
TPUBHAX

O

K

BaranbHa cyMma (Lubpamm)

naTHuk/iHiniaTop

Kon mmaTHuka/kon iniuiaropa

Hamarau mjiaTixHUX I[HOCIIYyI ILJlaTHUKA
OTpuMyBaud

Kon orpumyBaua

Hamarau maTixHMX IIOCIIYyID OTpMMyBauda
3arajsibHa cywma

ExBiBaJIeHT y I'PMBHAX

[[pM3HaUEeHHA IJIaTexXy

3 YMOBaMM IIPO HaaHHA IJIaT 1XKHUX IIOCJIYyT' 3T'OIEeH

IIignyc HajaBaua IJATLIXHUX IIOCIAYT

(mimnvc nnaTHMka/iHiuiaTopa)



Honartok Nel2 1o Tunosux ymon

10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, IKi NPOBaAATH He3asleskHy npodeciiiny AisyIbHICTH

Tunosa ¢popma naTizkHoi iHCTPYKIil, AKa BHKOPUCTOBYEThCA NpH iHiniloBanHi kiaienTamu AT «Merabank» kacoBux onepauiii 3HATTS

rOTiBKOBHX KOIUTIiB 3 PAXYHKY KJIi€HTa Y iH03eMHiii BaiioTi

[Mpym.
JaTa s3miticHeHHsa muaTixHOl omnepanii " " 20 p.
[lmaTixHa 1HCTPYKL1sS Ha BUOmauy TOTiBKU N
HamaBau MmIaTiXHMX DOCJHYT OTpMMyBaua
OTpuMyBaud
HaszBa Nt paxyHKy Cyma ExBiBajseHT
BaJIoTU y TPUBHSEX
piLiy
KT
BaranbHa cyma (umndpamm)

3arajibHa cyMa
ExBiBaJIeHT y I'PUBHSAX
3MicT omnepanii
[Ipen'ABJIEHUN HOOKYMEHT
Cepis N

BunmaHum

maTa BMIAYl ITOKyMeHTa
OaTa HApOIXEeHHS O0Ccobu
Miclue NpoxuBaHHA 0COOM

[IinTBepmXxy® HamaHHS 3T0OY Ha OOPOOKYy MNepCOHAJIBHUX IaHMX y 0aszl nepcoHabHMX IaHUX.

3 YMOBaMM IOOT'OBOPY IIPO HaIaHHA IJIaT1XHUX IIOCJIYI' 3I'O0IeH

(mignmc oTpuMyBaua)

IignmMc HamaBauva IJIATiXHUX DOCIHYT

JomaTkoBl pekxBismMTM HOKYyMEHTa

Konm Has3HaueHMA onepaumm
CUMMBOJI KAaCCH IO BaJIOTe
Kon Ganka GLB

Kon crpaner K040

Kon omnepauum R040



Jonartok Nel3 no Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, IKi NPOBaAATH He3asleskHy npodeciiiny AisyIbHICTH

TexuiuHi BuMoru 1iist po6otu B cucremi «Iurepuer-bBank»

Just pobotn 3 Cucremoro KilieHT BHKOPHCTOBYE BiIacHe TeXHIUHe OOJaJHAHHS BHUKIIIOYHO 3 JIIEH3IHUM HporpaMHHM 3a0e3Ie4YeHHSIM B

HACTYMHi MiHIMaJIbHIN KOMIUIEKTALii:
1. TexHiyHi BUMOTH 10 OOJIaIHAHHS:

PO3aLIBHOO 34aTHICTIO MOHITOpa He Hik4ye HD (kpame FULL HD);

HasBHICTH CTAOLTFHOTO IIJKIIIOUCHHS 10 Tiio0aibHOi Mepexi IHTepHeT Ha poOodoMy Micui Kii€HTa 31 mBHAKicTIO He MeHme 512 Koit/cex
(pexomenayetbest 1 MGiT/cek i Oinbliie) st 3’€IHAHHS 3 CEPBEPOM AOMATKIB (CaliTOM);

HasBHICTh Y koM toTepa USB - mopTa, 3’emMHOT0 HOCis iHdopMarii (preni-kapTa, To1mo);

HasBHICTh IIPUHTEPA;

CPU-Intel i3 2.4 GHz (i xpaie);

RAM — He menm Hix 4 GB, pekomennoBano 6 GB;

LAN — 100 Mbit (i kpaie);

HakormmayBad HDD — 5 GB BiIbHOTO TUCKOBOTO MPOCTOPY, 0€3 ypaxyBaHHs cucteMHOTro [13.

2. TlporpamHze 3a0e3nedeHHs:

Omnepaniitna cucrema Microsoft Windows 10, Apple Mac OS X 10.12.6+, Oracle Linux (cyuacui Desktop muctpuGyrtuBH, ski
CYIMPOBOIKYIOTECS po3poOHKKamu, Hampukiad, Ubuntu Linux , Mint Tommo);

WEB-6pay3ep Chrome, Firefox, Opera, Safari (Mac OS X), Edge (3a ymMOoBH BHKOpHCTaHHS Bepcii, sika odilliiiHO miATpUMYEThCS i
MTOHOBITIOETHCS] PO3POOHUKOM);

Honmatok «WEB — 6i6miorekn mianucy xopucryBada LICK» («KopucryBau nentpy ceprudikarii kmrouis. WEB — 6i6mioTekn mianucyy) -
https://iit.com.ua/downl oad/productfilesy EUSignWebOManual .doc

CrabinpHa poOOTa CHCTEMH HE TApaHTYEThCS Ha BEPCisX, sIKi 0QiliiHO HE MIATPUMYIOThCS PO3pOOHHKOM Opay3epa.
3. DbBesnexka:

3a0e3MeYNTH Ha BCIX NMEPCOHAIBHMUX KOMII'IOTEpax, 3 SKHX Oyae 3iliCHIOBAaTHUCH HimkmodeHHs 10 CHCTeMH, BCTAaHOBJIEHHS JIIEH3IHHOTO
AQHTHUBIPYCHOTO IPOTPaMHOrO 3a0e3leUeHHs Ta IOCTiifHE CBO€YAacCHE OHOBJICHHS 0a3 BIPYCHHX CHUTHATYpP AaHTHUBIPYCHOI'O HPOTPaMHOTO
3a0e3nedYeHHs.

Ipumimka: OCKITBKE KOMII IOTEpHA TEXHIKa Ta CHCTEMHE MPOTrpaMHE 3a0e3MMeUYeHHS CTPIMKO PO3BUBA€ThCA, TO TexHiuHI BuMord 1o [1K kopucryBaui
MOXYTh 3MIHIOBAaTHCh. 3a3BHYail II¢ MOB’S3aHO 3 MPUIMHEHHAM IATPUMKH BepCiii omepauifHMX cucTeM ab0 SKOTOCh HPHUKIAJTHOTO IMPOTPAMHOTO
3abe3nedeHns (Hanpukian, WEB-6paysep).


https://iit.com.ua/download/productfiles/EUSignWebOManual.doc

Honartok Nel4 1o Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, IKi NPOBaAATH He3asleskHy npodeciiiny AisyIbHICTH

IHcTpykuis npo nopsiaok 3ade3nevyenns 3axucrty kiao4iB KEII na kiaieHTcbkoMy Micui

Bci TepMiHy, 10 BUKOPHCTOBYIOTBCS Yy TeKCTi Iiei IHcTpykuii mpo mopsimok 3abesmedeHHs 3axucty kimrodiB KEII Ha kmieHTChKOMY Micli MaroTh
3HauYeHHsI, BUKJIaaeHi B TumoBux yMmoBax Ta JIoroBopi paxyHky Ta 00CIyroByBaHHs KIIEHTIB - FOPHIMIHUX 0Ci0, Qi3HIHUX 0OCi0 - MAMPUEMIIIB Ta OCi0, sKi
MIPOBAIATH HE3ANCKHY PO eciiiHy AisTbHICTb.

[Mignucysay, sikuii cTBoproe enexTpoHHMit nokymeHT 3 KEII, M camMuM 3acBimdye, o 03HAHOMHBCS 3 YCIM TEKCTOM IIbOTO JIOKYMEHTa, IIOBHICTIO
3po3yMiB HOTr0 3MiCT, HE Mae 3alepedeHb 10 TEKCTy IOKyMeHTa (abo ioro 3amepedeHHs BHECEHI SK OKPEeMHI PEKBI3UT JOKYMEHTa) i CBiZOMO
3actocoByBas cBiit KEII y koHTeKcTi, TepedaueHoMy TOKyMeHTOM (IIiIIHCaB, 3aTBEPIUB, IIOTONB, 3aBi3yBaB, 3aCBiTUHNB, 03HAHOMHUBCS).

OCHOBHI BUMOTH 11010 3a0e3neueHHs 3axucty kiovis KEIT:

1
2.

3.

Knient noBunen 36epiratu KEIT Ha 3'eMHOMY HOCIT iH(opMaLii (Hagami - HOCiIi) Ta He TOMycKaTH 30epiranHs 0COOUCTHX KIIOYiB HAa KOMI'IOTEPI.
Tepmin nii wiouiB KEIT BcTaHOBIIOETHCSI AKpeIUTOBAHUM LEHTpoM ceprdikamii kiaroui, ane KiieHT mMae mpaBo caMOCTiHHO BHKOHYBATH
no3arutaHoBy 3MiHy kmouiB KEIT.

Krient He Mae mpasa nepeaaBaTtu Hocilt iHpopmaii 3 kirouyamu KEII y kopuctyBaHHs TpeTiM oco0aM Ta iHIIUM YIOBHOBaXEHHUM 0CO0aM, SKIIO Y
Kiienra mepexbaueHo aBi (abo Oinplne) rpyn MignuCy, 3amumard ioro 6Ge3 Hariy, MOBIIOMIITH Mapoib abo KoX pPO30IOKYyBaHHS Bif
3axumenoro Hocis kimouiB KEII Tperim oco6am, B ToMy umcii npaniBankaM barky. KimieHT camocTiliHO BifmoBinae 3a cxopoHHicTh kimrodiB KEIT.

OcobucTrii KIIF0Y KBai(hiKOBAaHOTO €JIEKTPOHHOTO MiINHCY, HepeaaHuil iHIIH 0cobi, BBaXKA€ThCS CKOMIIPOMETOBAHUM, TOOTO HEIHCHUM.

4.

HeoOxinHo BUKOPHUCTOBYBATH CTiiKi ITapoJii Ta KOAU po30JI0KyBaHHs 10 3axuieHoro Hocis kimodis KETT.

[Maponi Ta Koau po30IOKYBaHHS MOBHHHI:

®  HE MICTHTH OCOOMCTHX JTaHUX, SIKi JIETKO OTPUMATH TPETiM ocobam (iM's, TaTa HAPOPKEHHS, aJjpeca MPOKUBAHHS, TOIIIO);
e  HE MICTHTH CUMBOJIH IO 3HAXOAATHCA MiAPSI HA KiIaBiaTypi, Hanpukmag qwerty, 12345;
e  ckiagarucs 3 8 - 9 cuMBOJIIB Ta MicTHTH OyKBH, TU(PH Ta CIEHCUMBOIH, Hanpukiaaa Vinf,fyr20.

PexkomeHyeThCs 3MIHIOBATH MApPOJIh Ta HE BUKOPUCTOBYBATH MApOJIi, IO 3aCTOCOBYBAIKCH PaHiIIIe.

5.

6.

10.
11.
12.
13.
14.
15.
16.

17.

18.

19.

20.

KiieHnT moBuHEeH 3a0e3MEYNTH BUKOPUCTAHHS JILEH31HHOTO MpOrpaMHOro 3a0e3nedeHHs B TOMY YHCII aHTHBIPYCHHX INPOTPAaMHHUX 3aco0iB Ta
CBO€YACHE OHOBJICHHS 0a3 BIpYCHUX CUTHATYp J0 OCTaHHIX BEpCii Ha THX KOMITIOTEPHUX CTaHIIIfAX, 3 AKUX 3IIHCHIOEThCS poboTa B CrcTeMi.
KitieHT MOBUHEH YHHKaTH BUKOHAHHS CYMHIBHHX IIPOTPaM, IO MAcCKYIOThCS IiJi GaHKIBCHKI Ta MPOIOHYIOTh HajaTH iH(pOpMaLiio M0N0 KIoYa
KEII Ta napoio A0cTyny a0 Hboro. He HaTHCKaTH Ha MOCHJIAHHS B IiJ03PIIMX MOIITOBHX NMOBIIOMICHHSX, @ TAKOXK HE HA/IaBaTH MEPCOHAIBHY
iHpopMalito Ha Oyab-IKHUX caiiTaX, y HAIIHHOCTI SKHX HEMAa€ BIIEBHEHOCTI.
Y pa3i BUSBICHHS CYMHIBHUX JIUCTIiB, IPOTpaM 4H OyIb-sIKHX MOBigoMIIeHs KilieHT moBHHEH npoiHdopMyBati bank odiniiHIM JCTOM.
KiieHT mOBMHEH YHHMKAaTH BigBiAyBaHHS IHTEPHET-CTOPIHOK PO3BAXKAIBHOTO XapaKTepy, COLIaJbHUX MEpEeK 3 TOT0 KOMITIOTEpa, 3 SKOTO
3/1iHCHIOETBCS poboTa B CHcTeMi.
KitieHT MOBHHEH YHUKaTH BUKOPHCTAHHS HENIIEH3II{HOr0 IPOrpaMHOro 3a0e3nedeH s, OCKUIBKY TaKi MPorpaMy MOXKYTb MiCTHTH BipyCH.
Hamonernueo pekoMeHIy€eThCsl BCTAHOBIIIOBATH HA/IiiHI ITapoiii Ha 00JIIKOBI 3aIliiCH KOPUCTYBadiB KOMIT'IOTEpa.
HanonernuBo pekoMeHTy€eThCs TpairoBaTi 3 CHCTEMOIO 3 OKPEMOT0 KOMIT'FOTEpa, SKHi 0yJI0 BUIUICHO BUKITIOYHO JIIS IAX IIiICH.
KitienT moBuHeH yHuKaTH 00CITyroByBaHHs HeHaniitHuME [ T- criemnianicraMy KOMITIOTEpHUX CTaHIIHN, 3 akux KitieHT mpartioe B Cucremi.
30epiratu HOCIii B 100pe 3aXUIIEHOMY MICIIi (HallpUKIa B ceiidi), sKe BUKIIIOYa€ MOKIUBICTH BHKOPUCTAHHS HOCIS TPETIMH 0COOaMIL.
KiieHT moBMHEH BHIMAaTH HOCIH 3 KOMIT'IOTEpa B MOMEHTH, KOJH BiH 0€3MOCepeIHbO HE 3MIMCHIOE MiAmMcaHHS NOKyMeHTiB B Cuctemi. [Ipu
OE3KOHTPOIBHOMY IIIKIIOYEHHI HOCIS 70 KOMITIOTEPHOI CTAHII iCHye PH3HK, IO 3JIOBMHCHHK 3a JOMOMOTOIO 3apaXKEHHS BIpYCOM OTPHMAE
BiJ[TaJICHE YIPABIiHHSA KOMIT'FOTEPOM 1 BIAMOBIIHO MiAKIFOUCHUM HOCIEM 1 BUKOHAE IIaXxpaichKi oneparrii Bif iMmeri KiienTa.
Ki1ieHT MOBHHEH YHUKATH BHITAJKIB OJTHOYACHOTO IiIKIFOUCHHS 10 KOMI'FOTEPA, 3 IKOTO 3iHCHIOEThCS poboTa B CHCTEMI, ACKITBKOX HOCIIB, SKIIO
y Kiienra nepen6aueno aBi (a0o 6ijbliie) IrpyI MigUCy e1eKTPOHHNX JOKYMEHTIB.
KilieHT MOBMHEH YHMKAaTH MEXaHIYHHMX MOIIKO/DKEHb HOCIs, MOTPAIUIIHHS BOJOTH, CHJIBHOTO HArpiBy, Jil CWJIBHHX €JIEKTPOMAarHiTHUX moiiB. He
TIPUKJIAaTH HAAMIPHHUX 3YCHJIb IIPH MiIKIFOUEHHI Ta BIIKIIIOYEHHI HOCIS BiJl KOMITTOTEpa.
Pexomennyetrcst 3actocyBaHHS KITieHTOM TakuX TOJATKOBUX 3aXOJIiB O€3MEeKH SK:

o  30epexenns kmroui KEII 3aiiicHiOBaTH Ha 3aXUINEHUX HOCIAX iH(POPMAITiT;

e 3acTOCYBaHHS ip-QinbTparii;

®  MiATBEPHKECHHS EIEKTPOHHUX JIOKYMEHTIB OJHOPa30BUM HapoieM (SMS-moBinoMieHHs).
B pasi BTparty, BUKpajeHHs HOCIs, a0 BUHUKHEHHS Mmino3p, mo B Cucremi Bix iMeHi Kiienra Oyio 3aiificHeHO HecaHKIioHOBaHi onepanii, Kiient
MOBHHEH HEeraiiHo MPUNMUHHUTH poboTy B CHCTeMi Ta MOBIIOMUTH 1po 1e baHk Oyab-sKMMH ZOCTYITHUMH 3ac00aMH B TOMY YHCII, ajle He BUKIIOYHO
3acobamu Cuctemu Ta/abo TeneoHHMM 3B'SI3KOM Ta/ab0 (HaKCHMIIBHUM 3B'SI3KOM, 3 MOAANBIINM HAJAaHHSM OPUriHAITY TaKOTO MOBiIOMIICHHS
(Jrucra), CKpITUIEHOTO MiIACOM YIOBHOBaXkeHOi ocobu KirieHTa i BigOUTKOM mevaTk (y pasi ii BAKOPHCTAaHHS).
Ha mincrasi noBinomnenns bank 3ab1okye moctyn kopucryBada 0 CucremMu (paXyHKIB) Ta CKOMIpoMeToBaHMi Kimod KimieHTta mns 3amoGiraHas
MOANTBIINX MAXPalChKUX OTEepaIliid.
Kitienty HEoOXimHO:

e  3BipuTH 3 bankom ocranHi marexi, orpuMani bankom Bin Kitienra 3aco6amu Cucremu;

e BIEGBHHUTHCH B TOMY, 110 BUKOHYIOTBCS YCI BUMOTH L€l iHCTPYKIIIT;

e  3MIHUTHU KOJH HOCIsI, Ha sIkoMy 30epiraimcs ckommnpomeToBani kiroui KEIT;

e  3BEpHYTHCS J0 HaJaBaya eIeKTPOHHUX JOBIPYUX MOCIYT.
BinnosinHo 10 3akoHO#aBcTBa YKpaiHu miamucyBady 3aboponserbest crBoproBatu KEII, sikimo kBamidikoBanuit ceptudikaT BiIKpUTOro Kiroya
mianucyBaya € He YMHHUM a0 ofepxaty iH(opMalliio mpo HOro cTaTyc HEMOXKIIHBO.



Jonartok NelS no Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, IKi NPOBaAATH He3asleskHy npodeciiiny AisyIbHICTH

MMOPAAOK
Aiii KilienTa y BUnajaky BusiBjieHHs! (PaKTy HeCAHKLIOHOBAHOI'O NlepeKa3y KOLITIB

Hopsnok excrpenux aiii npaniBHukiB Kiienra, 3 paxyHkiB sikoro Bia0yJjioch HecaHKIIOHOBaHe CIIUCAHHA KOIUTIB

VY pasi BUsIBIICHHS HECAHKIIIOHOBAHOTrO Mepekasy komTiB B Cucremi, Kimienty HeobxinHo:

1. Heraiino 3BepHyTHCs /10 npauiBHUKa BaHKy, BiAIOBiaJbHOrO 3a BelEHHs pPaxyHKy/KOHTaKT-LeHTpy/YrpaBiiHHs iHpopMaliiiHO Ge3nekoro 3a TenedoHoM abo
IHIIMM JOCTYITHHM 3aC000M 3B’sI3KY (3 IIOJANbIINM IIHCHMOBUM 3BEpPHEHHSM 10 baHky) Ta:

. CIIOBICTUTH IpaniBHUKA baHKy IIpo (hakT HECaHKIIOHOBAHOTO NepeKa3y KOIITIB;

e  00oB’s13k0BO BcraHOBHTH Ta 3adikcyBaru [1Ib ta mocany mpauiBHuka Bauky, 1o sikoro KitieHT 3BepTaBcsi y 3B’s3Ky 3 ()aKTOM HECAHKLIOHOBAHOTO IepeKasy
kouriB B Cucremi;

e BUMAaraTu TEPMiHOBOTO OJIOKYBaHHs JIOCTYIy Oyab-SKHX KOpHCTyBadiB 10 cBoro Ilorounoro paxyHky uepe3 Cucremy;

e  BUMAaraTu HPU3YNHHEHHS BUKOHAHHS IUIATIKHOI OHeparii;

e  KIJIONOTATH IPO IOBEPHEHHs KOMLITIiB (SKIO BOHM IIe HEe 3apaxoBaHi Ha paXyHOK OTpHMYyBaua) 3a popMolo, HaBefeHoo y Jlomatky 1 no nsoro Ilopsaky.

2. Bigkmounta koM ’'1otep Bi CHCTEeMH, IPHMYCOBO BiJKIIOUHTH €IEKTPOXKUBIEHHS B OOXiJ MITATHOI MPOLEAYPH 3aBEPLICHHS POOOTH, BHTAITH BCi aKyMYJISTOPHI
Garapei 3 HOyTOyKa, Bii’€IHATH LIHYD JKUBJIEHH. S0 po6oTa 3 CHCTEMOI0 BUKOHYETHCS Yepe3 BifIalleHHii JOCTYII, HeOOXiTHO 3aBEpLINTH CECio.

3. HeraiiHo crnioBictuty IT migpo3ain ta BHyTpiiuHIO ciryx0y Ge3nexu cBoei KommaHii Ta/abo kepiBHHKA Hpo iHIMACHT (B pasi HasBHOCTI TaKMX IiAPO3AiIiB Ta/abo TaKol
0c06H) Ta y3rOANTH CBOI MOAAIBILI Ail, IO HABEICHI HIDKYE y [IbOMY JOKYMEHTI.

4. IpuitHATH pillleHHs Ha PiBHI CBOTO MiANPHEMCTBA HPO BUKIIHK IOJILIT Ta HAZAHHS 3a55BU PO MPABOMOPYLICHHS.

5. Ilposectu ¢ororpadyBanHs KoMmI'rorepa (3 HiNKIIOUYCHHMMH KalOemssMH Ta iHIIMMH IHepuepilHUMH NPHCTPOsIMH), pobodoro Micist i Horo posrairyBaHHS B
MIPUMIIIEHHI.

6. 3abe3meunTH LiTICHICTS KOMIT'I0Tepa K MOXIIHBOTO 3ac00y BYMHEHHS 3JI0YHHY, HOMICTHBLIA HOTO B Miclie 3 OOMEKEHHM JOCTYIIOM, 3a0€3MEYHBIIN TIPU LHOMY
3aXHCT BiJl po30HpaHHs (CTiKepHu, HAKICHKH, IUIACTIWIIH, MACTHYHA II€9aTKa, INIOMOH TOIIO) 1 IO MOKIIMBOCTI 3a(iKcyBaTH 3aCO0M KOHTPOIIIO LLTICHOCTI (hoTOrpadyBaHHIM 3
ycix pakypciB. O60B’s3K0BO 3a0€3MI€UNTH 3aXKCT BiJl BBIMKHEHHS KOMII'IOTepa, a HOYTOYK JOJaTKOBO 3aXHCTHTH BiJ BCTaHOBJICHHs Oarapei. SIKIIO HO3BOJISIOTH PO3MipH
KOMII'0Tepa, CIIijl MIOMICTHTH #Oro B makeT (MilIoK) i 3akieiti ropaoBuny. [l 3abe3mneuenus Oe3mepepBHOCTI BeACHHS iSUTbHOCTI — 3a1ATH 1HIIHIT KOMIT FOTEp.

7. B 000B’3K0BOMY TOpPSAAKY 3BEpPHYTHCS B baHK 3 3asBOIO0 NpO HECAHKIIOHOBAHWH Iepeka3 Ta ONOKyBaHHsS JocTymy a0 CHCTeMH, a TaKoX IpO KOMITPOMETAIlifo
ocobucroro moda KitieHra ycix ynoBHoBakeHHX 0ci0. [lysl ONepaTUBHOCTI KOs 3asiBH MO)Ke OyTH IIOIIEpPEeNHbO CIpsMOBaHa B baHk (hakcoMm abo eleKTPOHHOIO MOIITO0
(ckaHoBaHy Korrif0). OpuriHal 3asBH IOBUHEH OyTH HajaHuUii 10 BaHKy 10 KiHIL po6OYOro AHI.

8. 3abe3neunTr 30€peKeHHS 1 HE3MIHHICTh 3alKCIB 33 MAKCUMAJILHUHN N1EPioJ] 4acy, SK 10, TaK 1 MiCJIs JaTH 3IiiCHEHHs HECAaHKLIOHOBAHOTO MepeKasy:

e 3 BHYTpILIHIX Ta 30BHINIHIX KAMEP CHCTEM BiZIEO CIIOCTEPEIKEHHS;
3 )KyPHAJIiB CHCTEM KOHTPOITIO IOCTYITY (32 HasBHICTIO);
3 3ac00iB 3a0e3MeUeHHs Ta pO3MEXYBaHHS JIOCTYIy B MepexKy [HTepHeT;
3 JKypHaJTy CHCTEM OHOBJICHHS POTPaMHOTO 3a0e3IIeueHHs;
3 )KypHAJIiB aHTUBIPYCHHUX CHCTEM;
3 )KYpHAJIiB CHCTEM yHEPEPKCHHS Ta BUSBICHHS MEPEKCBUX BTOPIHEHb.
9. IlpoBecty 30ip 3aMuciB 3 HACTYITHUX JPKEPEN Ta MepeaTH 3alKiCH CITi4oMY (B pa3i 3BEpHEHHS 3 3asBOIO 0 MOJILiT) 3 METOI0 JOIIOMOTH PO3CIIiyBaHHIO:
3 MDDKMepe)KeBHX eKPaHiB 1 iHIIHX 3ac00iB 3aXUCTy iH(OpMAIIii;
3 cepBepiB 0a3 JaHHX Ta IHIIMX KOMIIOHEHTIB KIII€HTCHKOTO 1omaTky Cructemu;
3 cHCTeM aBTopH3allii kopucTtyBadis (AD, NDS Toimo);
3 KOMyHiKaliHoro oonanHanus (Bkiouatrount ATC);
3 KOMIT FOTEpIB, [0 BHKOPHUCTOBYIOTECS JUIS YIPABIiHHS IPOIIOBIMHE KolTamMyu depe3 Cucremy;
3 IIPUCTPOIB, SIKi MOXKYTh BHKOPHCTOBYBATHCS TSI BiJIaJIEHOTO YIIPABIIiHHS 3a3HAUYCHIMH KOMIT TOTEpaMH;
€JIEKTPOHHY IOIITY KOPUCTYBayiB 3a3HAYEHUX KOMIT IOTEPiB.

10. PexoMeHI0BaHO OINEpaTHBHO 3BEpHYTHCS 3 JcToM (nmpukiax y Jlomatky 2 mo mporo Ilopsaky) o ceoro InTepHer - mpoaiinepa abo omepaTopa 3B’s3Ky st
OTPHMaHHS B €JIEKTPOHHIH (hopMi JKypHATIB IOCTYITy 10 Mepexi IHTepreT 3 enekTpoHHOr0 nprcTporo KitienTa abo 3 ioro okanbHOT 00UHCITIOBAEHOI MepeXki He MEHII Hixk
3a TpU MiCsIL, 1110 nepenyBa (aKTy HECAHKI[IOHOBAHOTO Mepekasy. 3a HasBHOCTI y MpoBaiiepa Oyab-SKUX MOCIHYT 13 3aXUCTY KIIIEHTIB — 3alUTAaTH BCIO iH(pOpMAILilo, SKY
JIONATKOBO BiH MOXe 310paTH BIACHAMH CHJIAMH.

11. o 3xilicHeHHs cTim4oi i — OISy He BXHMBATH Jil 11 caMocTiifHOro abo i3 3amydeHHsAM cTopoHHIX IT-(axiBuiB momryky i BUJaneHHs KOMITIOTEPHHX BipyCiB,
BiJTHOBJICHHSI IPAIIe3aTHOCTI KoMl 1oTepa 3 CHCTEMOI0, HE BIANMPABIISATH KOMIT IOTEp B cepBicHI ciy:x0um IT 1151 BiJHOBIEHHS Mpale3aaTHOCTI.

12. B pasi motpebu nepenadi koM 'totepa i3 CHCTEMOIO CIIAIOMY JUIS TOJaIbIIOr0 PO3CIiYBAHHS, CIIiJl MOaTH KJIOMOTAHHS PO OTPUMAHHS TOYHOI KOTIii )KOPCTKOTO
JIICKY I1bOro KoMl 'forepa. Komiro TucKy poOHTh B X0[i OMIsLy MicIist MoAiil ciiiumii abo crieniaiicT 3a HOro JOpyYeHHSIM i3 3a3HaUSHHSIM I5OTO (akTy, BKa3yrouH Hpo Ieit
taxt y mporokosi. Ciiguuii MOBHHEH MePeKOHATHCS, 10 iH(OPMAIIis Ha OPUTiHATBHOMY JHCKY He Oyia ymkomKeHa abo 3MiHeHa, Mpo 10 CKJIagaeThes akT. Komito aucky 3a
MOJKIIMBOCTI JIOMYy4UTH JI0 BIAacHOTO posciuimyBaHHs IT cremjamicramMm 3 MeToro BUsBIGHHS iH(popMaIlii MmoA0 MeTOmiB Ta 0OCTaBHH 3JiHCHEHHS HECAHKI[IOHOBAHOTO
nepekasy. Pe3yibTaTi BIacHOro po3ciiayBaHHs (IKIIO TaKe IPOBOIMIOCE) TOLIIBHO MEPEAATH CIITIOMY y BHIVISII 3BITY B JOBUIBHIH opmi.

ITopsinok 3BepHenHs1 KiieHTa 10 NpaBOOXOPOHHHUX OPraHiB Ta IOPUAMYHI 3aX01H LI00 NOAAJIbIIOI0 NOBEPHEHHS KOIUTIB 3 PAXYHKY
HENMpPaBOMipHOT0 0TPUMYBaya

1. KnieHT 3BepraeThcsi 10 pailoHHOrO Bimaiay momimii (3a Micuem ()aKTUYHOTO PO3TAaLIyBaHHS MiANPUEMCTBA a00 miapo3ainy baHky) 3 3asBO0 Npo BUMHEHE
MIPaBOIMOPYIIEHHS 3a ()aKTOM BUKPAJECHHS TPOLIOBHX KOIITIB JUIS MOJAJBLIOTO PO3IIAY CHpPABH CIIAYMM 3 peecTpauieto il B €QMHOMY peecTpi TOCYIOBUX PO3CIidyBaHb.
JonatkoBo KitieHT Moske iH(OpMyBaTH Oyab-sIKHM YUHOM ((hakcoM, eIeKTPOHHOIO MOIITOI0) TEPUTOPIaTbHUH MiAPO3il OOpPOTHOH 3 KiOEp3IOYHHHICTIO IS MOJAJBIIOrO
BKMBAHHS HUMHU MOXKIMBHX Iii 110 3ar100IraHHIO 3HATTS KOILTIB.

V 3asB1 HEOOXiIHO 3a3HAYNTH:

. JleTalbHI BiIOMOCTI MO MIaXpaichKi omneparii: TOYHa Jarta Ta 4yac, cyMma omepauii, Ha3Bu, kogu €APIIOY/peectpaniiinuii HoMep 0OMIKOBOi KapTKH IIaTHUKA
MOJATKIB Ta HOMEPHU PAaxyHKIB BIANPAaBHUKA Ta OJIep>KyBaya KOIITIB, IPH3HAYEHHS IIATEXKY;
. KOJIH, KUM 1 32 IKUX OOCTaBUH BUSIBJICHO (haKT HECAHKI[IOHOBAHOTO CIICAHHS KOILTIB;

uyn Mae Kiienr (mignpuemcrBo/yrnoBHoBaxeHa ocoba KirieHTa) moroBipHi BigHOCHHH a0o opraHi3awiiiHi 3B°s3KH 3 IiupHeMcTBOM abo0 (i3HYHOI 0C000I0, Ha
PaxyHOK SIKOI IepepaxoBaHO KOIITH;
yn € y KiieHTta (kepiBHUKIB a00 MpaIliBHUKIB) MiI03pH PO MPUYETHICTH 0 BYMHEHHS JAHOTO 3JI0YMHHOTO MOCATAHHS THX YM HIIHMX 0Ci0;
4n oMivany npezcraBHUKK Kitienrta 3601 B po60Ti KOMIT'IOTEPHOI TEXHIKM MPOTATOM OCTaHHBOTO Yacy;
y Koro 30epirarotecs Hocii iHopmaii 3 noctyny 1o Cucremu (Hocii KEIT);
XTO Ma€ JOCTYyH 1O KOMII'IOTepa, SKHH BHKOPHUCTOBYEThCSA UL poOoTH 3 CHCTEMOIO, XTO 3IiMCHIOE TEeXHIUYHE OOCIYrOBYBaHHS JAHOIO KOMII'IOTEpa Ta
KoMII'1oTepHOi Mepexi Kitienrta B ninomy;
. ne (paKTHIHO 3HAXOJUTHCS NAaHUH KOMII'IOTep, SIKMM YMHOM BiH IiAKIIOYEHUH 10 Mepexi [HTepHeT (IpoToBHM 4u G€3pOTOBHM CIIOCOOOM) UM HE IIPOBOIHUBCS

HOro peMoHT 10 200 Micis BUSBICHHS MIaXpaiChKol omepartii;
. sIkuif [HTepHeT - mpoBaiifep 3a0e3nedye JOCTyH KOMIaHIl 10 TI00anbHOi KOMIT' I0TepPHOT Mepexi.



3a3HadeHi 00CTaBHHH O0a)kaHO BUKJIACTH B CAMOMY TEKCTi 3asIBH, a TAKOXK JOJIYIUTH B SKOCTi JOAATKIB 3aBipeHi KOMii JOKYMEHTIiB: PO3IPYyKOBAHOI IIATXKHOT IHCTPYKIIIi;
JloroBopy 3 bankom; peecTpauifiHMX JOKYMEHTIB HiIIPHEMCTBA TOIIO. Y 3BEPHEHHI O0OOB’SI3KOBO 3a3HAYA€ThCS HEOOXIIHICTH 3aIy4CHHS JO INMPOBEACHHS MEPEBipKU
IIpaiBHUKIB MigpO3ALTy 10 60poThO0i 3 KiOep3I0UNHHICTIO.

Jlo 3asiBM [P0 BYMHCHHS 3JI0YMHY BiJ yHOBHOBa)XXCHOro mpeicTaBHHKa KitieHTa OakaHO HafaTH MHCHMOBY 3rOAY Ha PO3KPHUTTS OAaHKIBCBKOI TAEMHHII B MEXax,
HEOOXITHUX JUIs OJepKaHHs BIIOMOCTEH Mpo Iaxpaichki oneparii.

Kpim Toro, 3asBHHK HaJia€ Ha 3alUT NPAL[IBHAKIB IPABOOXOPOHHUX OPraHiB yCi MOXKIIMBI JOKA3H AUl BCTAHOBJICHHS OCOOM Ta PO3IIYKY 3TOYHHIIB. 3asBHUK BHCTYIIAE y
[OPYLICHOMY IIPOBA/KEHHI SIK ITOTepIIiia 0coba, Ta Ha yCiX CTaisX JOTPHMYEThCS OJI0KeHb KpHMiHAIBHOTO MPOLECyaIbHOTO KOAEKCY YKpaiHu.

2. KiieHT 3BepTaeThCs IO CIIAYOrO i3 KIOMOTAHHSAM PO HAMpPABICHHS BiANOBIJHOrO JOPYYEHHS A0 MiAPO3ainy 1o O0poTh0i 3 KiGep3JIOYMHHICTIO Yy BiAIOBIJHOMY
perioni. B nopydenni mae OyTH BKa3aHO Ha HEOOXIAHICTb BXKHUTTS TEPMIHOBHX 3aXOJiB IOJ0 IOBEPHEHHS HENPAaBOMIPHO CIMCAHHX KOIITiB. 3a HEOOXITHOCTI Ta 3a 3ro00
Kuienra, bank 3 cBoro 60ky Hanae Kiienty Ta npariBHEKaM nouinii HeoOXinHy iHGopManiiiHy Ta opraHizaliiiHy miTPUMKY.

[Micas oTpuMaHHSA JOpYYCHHs MpauiBHAKAMH IMiAPO3ALTY M0 GOpOTHOI 3 KiGEP3IOYMHHICTIO 32 MICLEM BiIKPUTTS PaxyHKY OTPHMYyBada CIUIBHO 3 YIIOBHOBaXKEHUMHU
npariBHAKaMu BaHKy MOXyTh OyTH 3MiHiCHEHI 3aXOAM 3 PO3IIYKY YHOBHOBA)XCHOTO IMpEJCTABHMKA OTPHMYyBa4a, BHKIMKY Iforo o BimmineHHs Banky orpumyBada Ta
3[iMCHEeHHS HUM JOOPOBINBPHOIO MOBEPHEHHS KOLITiB 31 CBOTO PAaXyHKy Ha paxXyHOK IUTaTHHKA. Ilix gac odopMIICHHS IUIaTeXXy B MPU3HAUCHHI IUIATEXKy MOBHHHO OyTH
BKAa3aHO — MMOBEPHEHHs OE3MiICTABHO OTPUMAHHX KOILTIB.

VY BUNaAKy BiIMOBHM OTpHMyBaua IOAO 3JIHCHEHHS NOOPOBLIHHOIO IIOBEPHEHHS KOINTIB, a00 SKIIO OTPUMyBada He 3HaiiaeHo, KiieHT 3BepTaeThcs A0 CNiAYOro 3
KJIOMOTAaHHSIM PO BXKUTTSI HEOOXIIHUX CYOBUX 3aXO/iB 3 HAKJIAJICHHS apellTy Ha PaXyHOK HEIPaBOMIPHOrO OTPUMYyBada B paMKax BiKPUTOrO IIPOBaKECHHSI.

3. Vipomosx 24 roauH micis 3BEPHEHHS 10 NPaBOOXOPOHHUX OPraHiB i3 3as1Boi0 Kili€HT moBHHEH OTpUMaTH BUTAT Mo MOYaTOK JOCYIOBOrO PO3CIiAyBaHHS Ta HOMED,
3a SIKKM BiZIOMOCTI [P0 MPaBOIOPYILIECHHS BHECEHI 10 €IMHOTO PEECTPy AOCYIOBHX PO3CIiAyBaHb, MIPI3BHIIE Ta KOHTAKTHI JaHi CIIIY0ro Ta, y pa3i HeoOXiJHOCTI, HAATH LIO
iH(opmanito 1o YpasniHHs iHpopMaiiiHoi Oe3nexu baHky.

4. KiieHT 3a BIacHUM BHOOPOM 3BEPTA€THCS A0 CyAy 3 MO30BHOIO 3asBOI0 O HEHAJICKHOIO OJEp)KyBaya TPOIIOBMX KOLITIB (BKA3aBIUIM BCi BiZOMi PEKBI3HTH
OJIep’KyBaya) IPO CTATHEHHsS IPOLIOBHX KOIUTIB, a TAKOX 3 KIOMNOTAHHAM IIPO BXHTTS CYAOM 3aXOJiB 3a0€3ICUCHHS I030BY y BHIVIAAI apeliTy KOIITIB Ha PaxyHKY
HEHAJIe)KHOTO OJePKyBada B CyMi O€3IMiZCTaBHO OTPHMMAHMX IPOLIOBHX KOILITIB, a00 IiJ] Yac HPOBAPKEHHS 10 MOYATKy CyZOBOTrO PO3IIISLY MPEA’IBUTH LHBUIBHUIL [I030B 10
ITi103pIOBaHKX, OOBHHYBa4eHUX 0Ci0. BUKOHAHHS pillleHHs Y BUIIEBKA3aHUX BUMAIKaX 3A1HCHIOETHCS BiAMOBIAHO 10 3akoHy YKpainu «[Ipo BUKOHABYE IPOBAHKEHHSD.

5. Komii HeOOXiHUX TOKYMEHTIB HampaBisiioThest Kimientom 10 BaHKy AJs mpoBeAeHHs! OCTaHHIM BHYTPILIHBOTO pO3CiiayBaHHs 3a (akroM BTpy4aHHs B CucreMy Ta
cucteM iHpopMaLiitHOT 6e3neKH.

Hooamox 1
00 Ilopaoky oiti Knienma y 6unaoxy eusasienna pakmy necaHkyionoeanozo nepexkasy Kouimie

(nazea bauky, aopeca, nowimosuil inoexc)

(nocaoda ocobu, 11.1.5.)

(I11B.)

(aodpeca, nowmosuii indexc,inwi 3acobu 36 ’s3Ky)

3A5BA
V 3B’513Ky 3 BCTAHOBJICHHAM (DaKTy HECAHKI[IOHOBAHOTO ITEpeKa3y Ta CIIMCaHHs KOLITIB 3 paxyHKy (Ha3Ba mixnpuemcrsa, €JIPTIOY/peectpaniitnuii
HOMep OOJIKOBOI KapTKM IUIaTHMKa MOAATKiB)  Ne y cyMi BT «  » 20 p. Ha paxyHOK Ne
B OaHKy , IPU3HAYCHHS TIIATeXKy — , IPOIITy BiAKIMKATH BKa3aHUH IUIATK Ta THMIACOBO

3abmokyBatu goctym a0 Cuctemu «lHTepHeT-bank» AT «Merabanky. [loBepHYTI KOIITH 3apaxyBaTH Ha Mill paXyHOK B TIOBHOMY 00CS3i.

(mara) ( )

Hooamox 2
00 Ilopaoky oiti Knienma y éunaoxy eusasnenna paxmy necankyionoeanozo nepexkasy Kouimie

Jlara BHX.Ne

Jluct no nposaiinepa, skuit Hamae [HTepHET MOCTyrH
Ipo TepMiHOBe HamaHHs iHdopMarii

Lllanosenuii !

BigmosigHo 10 mOTOBOPY BiX BamM mianmpueMcTBOM HagaloThCs IIOCHYTH JOCTYIly 1O Mepexi I[HTepHeT 3a ampecoio

VY 3B’s3Ky 31 BCTAHOBJICHHSM (haKTy HECAHKIIOHOBAaHOTO BTPYYaHHS B POOOTy KiHIIEBOTO OONamHAaHHS (JIOKAIFHOI OOYHCIIOBAIBHOI Mepexi)
HAIIIOTO IiIIPUEMCTBA, sIKUii BiiOyBcs opieHToBHO 0 00:00 roa. 00.00.20  , mpocuMo HajaTh AeTanizoBaHy iHGOpMALio PO HAlaHI TeIeKOMYHIKAIiHHi
HOCIYTH 3 Mo3Ha4deHHsM [P-agpecy, TouHOro wacy, BUAy Ta IHIIMX XapaKTEPHCTHK KOXKHOTO CEaHCy MepelnaBaHHsA NaHHX (TepMiHauil Tpadiky) 3a
micsii(B).

3a HassBHOCTI OyAb-sIKMX MOCIYT i3 3aXHCTY JaHUX aOOHEHTIB MPOCHMO HaJaTH iHpOpMaLiIo PO TaKi MOCIYTH, a TAKOX CIIPUATH Yy 300pi i HagaHHI
indopmarii momxo BumeBkaszanoi moxii. Y pasi HeoOXiXHOCTI HOJATKOBOI OIUIATH 3a TaKi IOCIYTH IPOIIY MOBIJOMHTH iX BapTiCTh, IOPSNOK i TepMiHM
HaJaHHSL.

(Krient) ( )




Honartok Nel6 1o Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, IKi NPOBaAATH He3asleskHy npodeciiiny AisyIbHICTH

[Mpumipuux Ne
3asaBa Ne
Npo KyHiBJII0 iHO3eMHOI BAJIIOTH

Bi p-

HailimeHyBaHHS KITi€HTa/TIpi3BHINE, IM'S, 10 6ATHKOBI

Micie3Hax0KeHHs!/ MicIe TIPOKUBAHHS

Ne ten. / dpakcy

[MizcraBa ans KyniBii iHO3eMHOT BaoT Ha BPY

Jlopy4JaeMo KyIUTH iHO3EMHY BaJIIOTY Ha YMOBaX, IO 3a3Ha4eHi HIDKUE:

CyMma Ky1iBii B TpH. BIAIOBITHO
10 KypcCy, 1110 3a3Ha4eHUH y 3asBi

HasBa iHO3eMHOI BaJIOTH, 1110

CyMa KymiBIli iH03eMHOT BAITIOTH Kypc kymiBii B TpH.
KYITy€TBCsL, 11 KOJT

Jopydaemo banky mepepaxyBaTu KOLITH B TPUBHSX Y PO3MIpi, 10 MOTPiOHMUI A1 KyTiBJIl 1HO3€MHOI BaIIOTH 338 KypCOM, 3a3HAUEHHM Y Il 3asBi.

B pasi 3xiiicHeHHs omeparii 3a KypcoM HIDKYMM, HDK 3a3HaueHHil y 3asBi, a00 B pa3i HEMOXJIMBOCTI BUKOHAHHS 3asBH IIPOCHMO IIepepaxyBaTH
3aJIMIIOK KOIITIB Ha MOTOYHHUH paxyHOK Ne y KoI OaHKy
(sasnawumu nomep) (HaUMEeHYBAHHS YNOBHOBANCEHO20 DAHKY)

Hanaemo mpaBo yrpuMarty KOMICiiHY BHHaropoy y BiAIIOBiTHOCTI 10 TapudiB OaHKy.

Jopy4aemo baHky mepepaxyBatu npuI0aHy iHO3EMHY BAITIOTY Ha MOTOYHHMA paXyHOK B IHO3EMHIH BatOTI

Ne y Kox OaHKy
(3a3nHavumu Homep) (HaliMeHYBAHHS YNOBHOBANCEHO20 DAHKY)
M.II. ITignucn:
(nionuc)
(nionuc)

YnoBHOBaxkeHa ocoba banky

(nocaoa) (nionuc) oy



Honartok Nel7 1o Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHMX 0¢i0, Pi3HYHMX 0ci0 — miAmpueMUIB Ta 0¢if, sIKi NPOBaAATH He3asleskHy npodeciiiny AisyIbHICTH

[Mpumipuux Ne
3asaBa Ne
NPo NpoJa:K iHO3eMHOI BAJTIOTH

Bi p-

HaiimMeHyBaHHS KJTi€HTa/TIpi3BHINE, iM's, 10 GaTHKOBI

Micie3HaxomKeHHs/MicLie POKUBAHHS

Ne ten. / dpakcy

Jlopy4daemo baHKy IpoJaTé iHO3EMHY BaJIOTY 3 PaXyHKY Ha yMOBax, 1[0 3a3Ha4eHi HIKYe:

I'puBHEBHIT eKBiBaNIEHT IHO3EMHOT
CyMa npojjaxcy iH03eMHO{ BaJIFOTH Kypc nponaxy B rpH. BJIIOTH BiIIOBIHO 10 Kypcy,
110 3a3Ha4YeHHH y 3asBi

HasBa iHO3eMHO1 BaIlOTH, 1110
MPOJAETHCS, 11 KO

Jopydaemo banky mepepaxyBatu cyMy iHO3€MHOI BATIOTH, IO MiIJISATAE TPOJAXKY .
Jopy4yaemo banky nepepaxyBaTy I'pHBHEBHIT €KBIBaJIEHT IPOAAHOT iHO3EMHOI BAJIFOTH Ha MOTOYHHH paxyHOK Ne

(sasnauumu nomep)
y , Ko 6aHKy
(HaUMEHY8AHHS YNOBHOBUIICEHO20 OAHKY)

Hapnaemo mpaBo yTpuMaté KOMICiifHY BHHaropoxy y BiIlTOBiTHOCTI 10 TapudiB OaHKY.

VY pa3i HeMOXXIIMBOCTI BUKOHAHHSA 3asBU MPOCHMO BaHK OBEpHYTH iHO3EMHY BAJIFOTY Ha paXyHOK
Ne y , Kox OaHKy
(sasnauumu nomep) (HAlIMEHYB8AHHS YNOBHOBANCEHO20 OAHKY)

M.IL. Iligmucu:

(nionuc)

(nionuc)

YnoBHOBaxkeHa ocoba baHky

(nocaoa) (nionuc) Yy



3asBa Ne
100 KYNiBJIi/Mpoaa:ky iHO3eMHOI BaIIOTH

« ”

Big p-

HaiimeHyBaHHS KITi€HTa/TIpi3BHINE, iM's, 10 6ATHKOBI

Honartok Nel8 1o Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, IKi NPOBaAATH He3asleskHy npodeciiiny AisyIbHICTH

[Mpumipuux Ne

Micie3HaxXoKEHHS/MICIIe TIPOKHUBAHHS

Ne ten. / pakcy

[MincraBa amst KymiBii/mpoxaxy iHo3eMHOI BamoTH Ha BPY

Jlopydaemo baHKy KynnTH iHO3eMHY BAIIOTY Ha yMOBaX, II0 3a3HAa4YeH] HIDKYE:

110 KYNYEThCS, ii KOA 110 OPOAAETHCS, il KO BAJIIOTH BaJIIOTH

Hasga iH03eMHO{ BasItOTH, Hasga ino3emnoi Bamoty, | Cyma kymiBii iHozemHo1 | CyMma mpoJaxy iHO3eMHOT

Kype

Jlopy4aemo baHky mepepaxyBaTu CyMy iHO36MHOI BATIOTH, 110 MiJISTAE IPOIAKY.

Hopydaemo banky nmpuabany iHO3eMHY BaITIOTY Ha TOTOYHHN paxyHOK No

(sasnauumu nomep)
y , Ko OaHKy
(HaiMeHY8AHHS YNOBHOBANCEHO20 OAHKY)

Hanaemo mpaBo yrpuMarty KOMICiifHY BUHAropoJy y BillOBiTHOCTI 10 TapH(iB GaHKY.

V pasi HeMOXKJIMBOCTI BUKOHAHHS 3a8BU IIPOCUMO baHK MOBEpHYTH iHO3EMHY BAIOTy Ha paxXyHOK Ne

y , ko1 OaHKy
(naiimeny8ants ynoGHoBaAICEHO20 OAHKY)

M.II. ITignucn:

(3H3H(l uumu Ho,vzep)

(nionuc)

(nionuc)

YnoBHOBaxkeHa ocoba baHky

(nocaoa) (nionuc)

1115



Honartok Nel9 1o Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, IKi NPOBaAATH He3asleskHy npodeciiiny AisyIbHICTH

MNMepenik ynoBHOBaXeHUX OCib, AKi MarOTb NpaBO po3nopsiAKaTucs paxyHkamu, Ta iHcbopmauis wono
BUKOPUCTAHHSA ne4vaTku

HaiimeHyBaHHs BaHKy (HagaBaya nnaTiXkHMX nocnyr)

AxkuioHepHe ToBapucTBo «MeTabaHk» ‘

MoBHe HameHyBaHHA KnieHTa

CkopoyeHe HaiMeHyBaHHA KnieHTa

Kop 3a €OQPMNOY

MicLie3aHaxopKeHHs

Hapaemo nepenik oci6, siki BianoBigHoO A0 3akoHOoA4aBCTBa YKpaiHW MaloTb NpaBO pO3NopsmKaTUCst MOTOYHUMM paxyHKamu y HauioHanbHin Ta/abo iHO3eMHUX BamnioTax,
Y T. 4. MOTOYHVUMW paxyHKamu Ans onepauiin 3 BUKOPUCTAHHAM E€NEeKTPOHHMX MNaTikHUX 3acobiB Ta paxyHkamu i3 crneuianibHUM PEXMMOM BMKOPUCTaHHS, ki Bynu
BigKpuTi y BaHKy, a Takox ski 6yayTb BigkpuTi B BaHKy B ManbyTHbOMY nicns HagaHHs uboro Mepeniky ynoBHOBaxeHWX ocib (gani — PaxyHkun).

KaTteropis [oKyMeHT, o noceigyye Homep
. . . PeecTtp.Ne N h
nignucy MpisBuwe, im'a, no . M ocoby (cepis Ta Homep mobGinbHoro 3pasok
4 ; 06nikoBoi KapTku Mocapa ;
(nepumni, 6aTbKoBi . nacnopTy, AaTa Ta opraH TenecoHy nianucy
- nnaTHUKa nopatkis X
ApYyruii) Bupadi), agpeca peectpauii

1. HaeepgeHwit (HaBegeHi) 3pasok (3pasku) nignucy (nianvcis) npowy BBaxaTu 06OB'A3KOBUM (0GOB'SI3KOBMMM) Mg 4ac 34iMCHEHHs onepauin 3a PaxyHkamu.
PosnopsmkeHHs 3a PaxyHkamu cnif BBaXaTtu AiiCHYMK B pasi HAasiBHOCTi Ha HUX NiANWCIB HACTYMHOro BapiaHTy (0bpamu 00uH nompibHuUl):

O opun MepLInii mianuc O i eI MiAMTHCH

O xea Tepu miAmHCH O nsa nepii mAMUCH Ta OMHH APYTHI MiAIHC

O onun MePIINiA Ta OAUH JPYTUi MiAUC O nga TIepILi MiAMKCH Ta Ba APYTi MiANUCH

O sei migmuacu (] oxus nepimwit mizgmuc Ta aBa Apyri mamucy
(] inmmuit BapianT:

2. Hapaw [o3Bin Ha peecTpadilo Ta HadaHHs AoCTyny Ao cuctemu «lHTepHeT-BaHk» ocobam, BkasaHuUM B LboMy lNepeniky ynoBHOBaxeHuX ocib npu nogaHHi 3assu
Ha NigKIYeHHs o Liei cuctemu.

3. Y pasi 3MiH1 abo JoMNoBHEHHs Ocib, ki BiANOBIAHO A0 3akOHOAABCTBA YKpaiHWM MatloTb NpaBo po3nopsaxaTuck PaxyHkom, Ao BaHKky nogaeTbcs oHOBMEHWiA nepenik
YNOBHOBAXEHMX OCI6 y ABOX NMPUMIPHMKaXx Ta AOKYMEHTH, L0 MiATBEPAXKYHOTh IXHi NOBHOBaXXEHHS.

4. lpeHTuUdikauis i Bepudikauis ocib, siki MaloTb NpaBoO PO3NOPsSKEHHs1 PaxyHKoM, 34iMCHIOITbLCS B NOPSIAKY, YCTAHOBNEHOMY 3aKOHOAABCTBOM YKpaiHW 3 nUTaHb
3anobiraHHa Ta NpoTuAil neranisauii (BiaMMBaHHIO) [OXOAIB, OAepPXaHMX 3MOYMHHUM LUMSIXOM, (hiHAHCYBaHHIO Tepopusmy Ta (iHaHCYBaHHIO PO3MNOBCHOKEHHST 36poT
MacoBOrO 3HULLEHHS Ta HOPMaTMBHO-NPAaBOBUMU akTaMmu HauioHanbHoro 6aHKy YkpaiHu 3 nTaHb diiHaHCOBOrO MOHITOPUHTY.

5. IHdopmauis woao BukopucTaHHsa KnieHTom neyaTku:

3pa3ok BiaGMTKa nevyaTku (3a HassiBHOCTI) IHchbopMaLifa Woao BUKOPUCTaHHA neYvyaTkn
0 . BMKOPWCTOBYBaTU Mevatky npu  OTPUMaHHI
Maemo Hamip 6aHkiscbkmx nocnyr B AT «MeTtabaHk;

Mosinomnsiemo, uio [ e maemo Hamipy

(o6pamu nompibHe)

npuiMaTn [0 BWKOHAHHSA NNaTikHi iHCTPYKLUiT
AT «MeTtabaHk» 6e3 nevatku KnieHTa.

[ mae npaso

[ He mae npaea
(obpamu nompibHe)

KepiBHMK

(nocada) (nidnuc, npizsuwe, iHiyianu)

« » 20 p.

M.IM.

BiamiTkn BaHky

MiaTBEepaXyto CNpaBXHICTb NiANNCY KepiBHMKA IOPUAMYHOI 0CO0K, sika 3acBiguvna gaHui nepenik, Ta NPoBeAEeHHS HanexHoi nepesipkn baHkom uUiei ocobu.

(nocada ynosHosasicenoi ocobu 6aHKy) (nionuc) (I11b)

« » 20 p.




Jonarok Ne20 1o Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, IKi NPOBaAATH He3asleskHy npodeciiiny AisyIbHICTH

3ASABA ITPO 3MIHY TAPU®HOI'O MTAKETY

HaiimenyBannsa banky AkuioHepHe ToBapuctBo «Merabank»

IIoBHe HaliMeHyBaHHS
Kuienta /ITIb Knienra

Micue3HaxoKeHHs/aapeca
peectpauii Kimienta

Inentudikamitauit KOJI
€JIPTIOY Kitienra/
peecTpamiiHuii HOMED
00J1iKOBOT KapTKH
IUIATHUKA MOAATKIB
IIpocumo:

Tapuduuii maxer « » s paxyHKy (-iB)
3MiHuTH Ha TapudHuii naker « » .

Jata, 3 siKoi moYHHAE AiATH
HoBui TapudHuii maker

3« » 20 poky

[Migmucanusam miei 3asBu KitieHT miaTBepkye, mo o3HaiiomuBes 3 Tapudamu banky, ski 3Haxoanthes Ha OdiniiiHoMy caiiti baHKy 3a eneKTpOHHOIO
aznpecoro https://www.mbank.com.ua.

« » 20 poky

mocaaa JIRN I ITHC

[Ipuitaaro bankom:

mocaga JIRN T IITHC

« » 20 poky



http://www.ukrgasbank.com/
http://www.creditdnepr.com.ua/

Jonartok Ne21 no TunoBux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, Pi3HYHMX 0ci0 — miAmpueMUIB Ta 0¢if, sIKi NPOBaAATHL He3asleskHy npodeciiiy AisyIbHICTH

3ASIBA-AHKETA
HA BUITYCK INTACTUKOBHUX KOPITOPATUBHUX IIVIATIDKHUX KAPTOK HA IM’S1 IOBIPEHUX OCIB KJIIEHTA
Indopmanis npo Kiienra

[HaiimenyBanus Kiienra:

B JIATMHCBHKIiHl TpaHCiTepauii :

Kox 3a €IPTIOY (st @OIT - peectp.Ne)
/Torosip Ne
[PaxyHok No: Bamrora paxyHKy:
IOpunuuna agpeca:
res./E-mail

Ipocumo ohopMuUTH U1t KOPUCTYBAHHS IUIATDKHY KapTKY Ha iM’s1 TOBIpeHOT 0cOOH BiIOBITHO /10 HaBeAEHOI HIDKYE iHpOopMaii:
Indopmanisa npo Jdep:xarTens-noBipeny ocody

OGpanwuii Tun kaprku: Merankapt/ MIIC Master Card (neo6xione nioxpecaumu,)

[1.1.5. Ha ykpaiHCEHKii MOBI

[M'st Ta TIpi3BHUIIE B JTATHHCHKIH
TpaHcIiTepanii

Peectp.  HOMep  00IiKOBO]
|[KapTKH MIaTHUKA MOAATKIB

/TaTa HapomKeHHs

['pomansHCTBO
CoBO-11apoJIbh \[Icegdonim 0na ioenmughikayii deporcamens Kapmxu
(m1s kapTox MIIC) (Oigoue npizeuiye mamepi)
laponv (Oama HapoOcennsn mamepi)
[Anpeca peectpariil

MiclLie 3HaXOKEHHS

Teneponn MO0.
JIOM. e-mail
poo.

[Tocana

/IOKyMeHT, [0 TOCBiAYYy€
ocoly Cepis Ne Hara Bumagi / /
KuM BrugaHuit

[IlinnucaHHAM i€l 3asiBU-aHKETH, 5

(T1.1.B. noBHiCTIO)
(moBipena ocoba Kitienra), miaTBepmKyro, o 03HaoMIIeHHIA 3 BuMoramu 3akoHy Ykpaiuu «[Ipo 3axuct nepconanbuux ganuxy» Bix 01.06.2010
p.- Ne 2297 — VI ta nanato AT «Merabank» 3rony Ha 00poOKy i BUKOPHCTaHHS CBOTX MEPCOHANBHUX JaHMX, B 00'eMi nependauenoMy TunoBuMu
ymoBamu 110 Jlorosopy.

/laTa HagaHHA 3T0IH / /
(nara) (ILLB.) (mignmc)

'YrosHoBaxkeHa ocoba Kiienra:

(mocana) (ILLB.) (migmnuc)

TaTa mogaHHs 3asBH-aHKETH / / M.IL

BinmiTku Banky

3asBy-aHKETy OTPUMAB:

Jlara / /

(migmnuc) (ILLB.)




Jonartok Ne22 no Tunosux ymon
10 JloroBopy 0aHKiBCHKOro paxyHKY Ta 00CJIyrOBYBaHHS KJII€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, IKi NPOBaAATH He3asleskHy npodeciiiny AisyIbHICTH

HNEPEJIIK JEPKATEJIIB,
siki MaloTh nIpaBo Ha orpumanus ITKITK
Ta 3ailicHenHs 3a nonomororo ITKIIK onepaniii 3a KopnopaTusaum paxynkoM Ne

Ne ILLB. Inentudikauiiini nani Jep:xxarens Micue npo:xxuBaHHs Oco0ucTuii nignuc
(peecTpanii) Jepxarens

(maHi TOKyMeHTa, 110 IOCBioIy€E 0CO0Y:
Ne, cepist, nara BHadi, KUM BUIAHO, 1aTa
HapODKEHHS, peecTp. HOMep 00IiKOBO1
KapTKH IUIATHHUKA ITO/ATKIB)

VnosHoBaxkeHa ocoda Kiienra.

(nocaoa) (nionuc) (I1.1.E.)

BigmiTkn Banky:
[epenix orpumano bankom ” p-
IMoBHOBaXkeHHs Ha mignucaHHs KilieHTOM IIbOTo IOKyMeHTa epeBipeHo:

Bukonasenn

(nionuc) (I1.1.B.)

KonTponep

(nionuc) (I1.1.5.)



CTOII-JIUCT

ITpocumo TMuacoBo 3abnokyBarn HactynHi IIKIIK [Jlepkaremnis:

Jonarok Ne23 no Tunosux ymon

10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, IKi NPOBaAATH He3asleskHy npodeciiiny AisyIbHICTH

Ne ILLB.

Ne TTKTIK

TepmiH, Ha axuii TOTPiOHO 3a0JI0KYBaTH (110 SKY ATy

BKJIFOYHO)

ITpocumo 3ynuauTH onepanii 3 BukopructanusaM [1KIIK Ta anymroBatn HactymHi ITIKTIK [lepkarenis:

Ne IL.LB. Ne TIKTIK
PAXVYHOK KJIIEHTA :
VYnosHoBaxkeHa ocoda Kiienra:
(nocaoa) (nionuc) (I1.1E.)

BigmiTkn Banky:
Iepenik orpumano bankom

2

p.

[MoBHOBaXkeHHS Ha mianMHcaHHs KTieHTOM IIbOT0 TOKYMEHTA MEPEBipEeHO:

Bukonasenp

(nionuc) (I1.15.)

KonTtposnep

(nionuc) (I1.15.)



Jonarok Ne24 no Tunoux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, IKi NPOBaAATH He3asleskHy npodeciiiny AisyIbHICTH

3AABA
Npo 3aKpUTTS paxyHKY

HapnaBau niaTi>kHUX HOCITYT
‘ AxiiionepHe ToBapHcTBO «MetabaHk ‘

Kopucrysau

Kon xopucrysaual

Anpeca kopucTyBada

[Ipocumo 3akpuTH paxyHOK Ta MPUITMHUTH JiI0 BCiX KapTok JlepkareniB, BIIKPUTHX 0 LBOTO PAaXyHKY:

PaxyHox Buja Bamorn? 3aaMIIoK KOITIB
(IBAN) (Hayionansbua amioma - 2pusHs, iHo3eMHA 6aNIOMA - A0IAP, €6PO MOUJO) (32i0n0 Hadanoi nnamincroi incmpyxuyii sudamu zomiexoro/ nepepaxysamu 3a
PeKeizumamu — 3a3Ha4umu peKeizumu,)

nionuc Kopucmyeaua (Yno6Ho6ax;ceHoi HUM 0codu)/ 0codu, aKa GIOKPUBAE PAXYHOK Ha im'a/Kopucmb inuioi ocoou (npizeuwye, iniyianu)
ML.II. xopucryBada®
JlaTa mignucaHHsa «__ » 20 p.

BIJIMITKH BAHKY
3agBy MpUHHATO O TOJ.
(0ama, nionuc) (nocaoda ma I1I5 ynoenosasiceno2o npayieHuka, Ha K020 NOKIAOEHO
DYHKYIIO 3aKpUMMs paxyHKie)

3anuIoK KOMTIB HA paxXyHKy CTAaHOM Ha JAaTy OTPUMaHHS OaHKOM 3asiBU
(3aznayumu 6ud éanomu)

Ne KapTKH, IOBEPHYTOI 10 6aHKY 1B JdepxaTens
Homep paxynky IBAN Bua Banorn Jara Ilocana ta IIIB ynoBHOBa:keHOIo Higmue
(Haniona bHa BATIOTA - TPHBHS, 3aKPUTTS PAXyHKY npauiBHUKA YIIOBHOBAKEHOI
iHO3eMHa BaJIIOTA - 10J1ap, €BPO TOLLO) 0coou

1 3asnauaetnes inentudikaniitnuii kog 3a €JAPTIOY a60 06ikoBuil HOMEp, SKUiA IPUCBOKETHLCS KOHTPOJIHOKOUUMH opranamu. s Gisuunux oci6 (pisuunux oci6-mianpuemiss,
(i3nuHuX 0Ci0, SKi IPOBAIATh HE3AICHKHY MPOdeciiiHy [isUIbHICT) 3a3HAUAETHCS peecTpalliiiHuii Homep 001IKOBOI KapTKH IJIATHHUKA MOAATKIB abo cepist (3a HasBHOCTI) Ta HOMEP
nacropTa (sIkio ¢izudyHa ocoda yepes CBOi peiriiiHi mepeKOHaHHs BiIMOBMIACS Bif MPHHHATTS peecTpauiiiHOro HoMepa OOIIKOBOI KapTKM IUIATHUKA MOAATKIB Ta odiuiiiHO
MOBIZIOMMJIA [P0 1LI€ BiAMOBIIHMI KOHTPOIOIOYMI OpraH i Mae BiAMITKY B IAacCIOPTi/3alUC B €JICKTPOHHOMY OE3KOHTAKTHOMY HOcii ab0 B MacmopTi MPOCTAaBJICHO CIIOBO
"BimmoBa").

2 3a3HauacThC BUJ BATIOTH: HAIlIOHATbHA BATIOTA a60 iHO3eMHA BaOTa 3rinHo 3 Knacu(pikaropom iHO3eMHUX BaTOT Ta GAHKIBCHLKHX METAJIiB, 3aTBEPPKEHMM MOCTAHOBOK
TIpasninnsa HauionansHoro 0aHky Ykpainu Big 04 motoro 1998 poky Ne 34 (y penakuii nocranosu Ipapninns HanionansHoro 6anky Ykpainu Big 19 ksiths 2016 poky Ne 269)
(31 3MiHaMHM).

3 BuUKopHCTaHHs TeYaTKi Cy0'€KTOM TOCIIO/IAPIOBAHHS He € 00OB'S3KOBHM. 3a3HAYAETHCA 32 HASBHOCTI TEYaTKU B IOPHAMYHOI 0COOM-HepesueHTa abo y (i3udHoi ocobu, ska
TIPOBA/IUTH HE3AISKHY TPOQECIiHY HiSUTbHICTB.


https://zakon.rada.gov.ua/laws/show/v0521500-98#n15

HapaBau niatiKHUX DOCIYT

3AABA
Npo 3aKpUTTS paxyHKy

Honarok Ne25 no Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBAaHHSI KJIi€HTIB —
OPUAMYHHX 0¢i0, (Pi3HYHHX 0ci0 — mixAnpuemMuiB Ta 0cid, AKI NPOBaAATL He3asleskHy npodeciiiny AisuIbLHiCTH

‘ AxtionepHe ToBapucTBo «Merabank»

Kopucrysau

Kox xopucrysayal

Anpeca xopucTyBaya

[Ipocumo 3aKpUTH paxyHOK:

PaxyHox Buj BaaoTu? 3aaumok KomTiB
(IBAN) (nayionanvua eanoma - 2pueHs, (eudamu 2 PEPAXy6amu 3a PeKeizumamu — 3a3HauUmu peKeizumu,)
iHo3eMHna sanioma - 00ap, €6poO Mowo)
nionuc Kopucmyeaua (Yno6Ho6ax;ceHoi HUM 0codu)/ 0codu, aKa GIOKPUBAE PaAxXyHOK Ha im'a/Kopucmsb inuioi ocoou (npizeuwye, iniyianu)

ML.II. xopucryBaya®

JlaTa mignucaHHsa «__ »

20 p.

BIIMITKHW BAHKY

3asBy NIPUHHATO O TOJ.

(0ama, nionuc)

(nocaoa ma ITI5 ynosnosasiceno20 npayieHuKa, Ha K020 NOKIAOEHO
DYHKYIIO 3aKpUMMs paxyHKie)

(3aznayumu 6ud eanomu)

3anuIoK KOIITIB HA paxXyHKy CTAHOM Ha JAaTy OTPUMaHHS OaHKOM 3asiBU

Howmep paxynky IBAN

Bua Basioru
(HamioHaIbHA BAJIIOTA - TPUBHS,
iHo3eMHa BAJIIOTA - 10/1ap, €BPO TOLIO)

Jara
3aKPUTTS PAXyHKY

Ilocana ta IIIB ynoBHOBa’keHOT0
npaniBHUKA

Iignuc
YIOBHOBa:KeHOI 0CO0H

1 3asmavaerbes igentudikauiiinuii kox 3a CAPTIOY aGo oGMiKOBHH HOMEp, KUl IPHCBOKOETHCS KOHTPOMOOUNMH opraHamu. Jlns isnunnx oci6 (¢pismunux oci6-
MIPUEMITB, (Qi3HIHHX 0Ci0, K POBAJATH He3aIeKHy NpodeciiiHy JisIbHICTh) 3a3HAYAETHCS peecTpalliifHuii HoMep 00JIIKOBOT KapTKHM IUIATHUKA MOJATKiB abo cepis
(3a HasBHOCTI) Ta HOMep macnopTa (AKImo (i3udHa ocoda yepes3 CBOI pemiriiHi MepeKOHAaHHs BIIMOBWIIACS BiJ| MPUHHSATTS PEECTpalifHOr0 HOMepa OOJIIKOBOI KapTKH
IJIaTHHUKA ITOJATKIB Ta 0(iliiiHO MOBIOMIIIA TIPO 1€ BiIOBIHHUI KOHTPOJIIOIOYHIT OpraH i Ma€ BiIMITKY B IIaCIIOPTi/3alHC B €IICKTPOHHOMY 0€3KOHTaKTHOMY HOCIi ab0 B

TacIoOpTi MPOCTABJICHO CJIOBO "BiMoBa").

2 3a3HayacThcs BMJ BAIOTH: HALiOHaNbHA BamoTa abo iHo3eMHa BamoTa 3rigHo 3 KiacudikaropoM iHO3eMHHX BAmOT Ta GAHKIBCHKMX METAIB, 3aTBEPIKEHHM
nocraHoBoto [Ipasninns HauionansHoro 6anky Ykpainu Big 04 mortoro 1998 poky Ne 34 (y penakuii nmocranosu Ilpasninus HanionansHoro 6anky Ykpainn Bix 19

kBiTHs 2016 poky Ne 269) (31 3MmiHaMu).

3 BUKOPUCTaHHs MeyaTky Cy6'eKTOM TOCMOapIOBAHHS He € 060B'I3KOBUM. 3a3HAYAETHCS 32 HAABHOCTI NMEYaTKH B IOPUMYHOT 0COOH-HepesuienTa abo y (i3uHoi ocobu,
sIKa MIPOBAZUTH HE3AIEKHY MpodeciiiHy AisIbHICT.



https://zakon.rada.gov.ua/laws/show/v0521500-98#n15

Jonatok Ne26 1o Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBAaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUiB Ta 0¢if, IKi NPOBaAATHL He3ale:kHy npodeciiiny AisbHICTH

Po3nopsgxeHHs
nnaTHUKa NPo BiAKIIMKaHHA NNaTiXXHOI IHCTPYKUii Ta 3roaM Ha BUKOHaHHS nnaTixHoi onepauii

« » 20__ poky

Hapapau nmiaTi>kHHX HOCITYT
‘ AxtionepHe ToBapucTBo «Merabank» ‘

Kopucrysau
| |

Kox xopuctyBaga

Anpeca xopucTyBaya

[Mpoury BiIKIMKaTH MUIATDKHY IHCTPYKIIIO Ta 3r0ly Ha BUKOHAHHS IUIATKHOT oneparii:

Ne mraTikHOT IHCTPYKIIT

/laTa matixHOT IHCTpYKIii

CyMma, B T.4. IPOIIHCOM

IPaxynok IBAN nnatHuka

IPaxynokx IBAN oTpumyBaua
€IPITIOY/PHOKIIII otpumyBaua

IHaiimeHyBaHHS OTpHMyBada

[Ipu3HavYeHHS IIIATEXY

nionuc Kopucmysaua (YnogHo8axceHoi Hum ocodu)/ ocobu, aka 8i0KpUBAE PaxyHOK Ha iM'si/kopucmb iHuwoi ocobu (npizeuwe, iniyiaiu)

ML.IL KOPHUCTYBAYa (3a nasenocmi)

JlaTa mignucaHHa «__ » 20 p.
BIIMITKHN BAHKY
«_» 20 p.o roj.
(dama ma wac ompumanns Bankom (nionuc) (nocada ma ITIB 6i0nogidanshoi 0cobu Hadasaua naamisncHux nociye)
PO3NOPAONCEHHS)




Honarok Ne27 no Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBAaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, sIKi NPOBaAATHL He3asexkHy npodeciiiny AisyIbHiCTH

IIpaBuIa KOPpHUCTYBaHHS e1eKTPOHHHUM INIATIXKHUM 3aco0oM
(NJ1aCTUKOBOI0 KOPNMOPATHBHOIO IVIATIZKHOI0 KapTK010) MeTajikapt

I. Buxopucranns IIKIIK Meraakxapt

° bank, Ha mincrasi Haganux Kmientom noxymenris, odopmiroe ITKIIK Merankapt (Hazaii 3a TekctoM 1poro JJomatky — ITKIIK) Ha im's
Jeprkarens ta Hagae Homy B kopuctyBaHHs. [IKIIK e BrnacuicTio banky.

° Bukopucranus IIKIIK perymoersest 3akoHOgaBcTBOM YKpainu, [Ipasuinamu kopuctysans [TIKIIK MertankapTt, JoroBopom Mix bankom
ta Kiienrom, TunoBumu ymoBamu 1o lorosopy, Tapudamu.

° Jns 3abesnedenHs Oesmeku KoprmopaTHBHOrO paxyHKY Ta HaXiHOCTI BUKOHaHHA (iHAHCOBHX omepauiil 13 3actocyBaHHAM [IKIIK
Hepxarens otpumye Hociit 3 [1IH-komom npu Bumaui [TKIIK.

° TKIIK npuitMaeTbest y BCix Kacax Ta 6aHkomaTax baHKy Ta 103BOIIsIE OTpUMATH TOTIBKOBI KOIITH 3 KOpriopaTHBHOTO paxyHKYy.

° ITpn oTpuManHi TOTiBKH uepe3 OaHkoMmaT abo B kaci Ganky [lepxkaremo ITKIIK neoOximHo BBectn npasmnbHui I1IH-kox. V Bunanxy

HETIpaBIJIbHOTO BBeNeHHs B Oankomati [1IH-koxy, 6ankomar 3anpononye BBectu I1IH-kon me pa3. B pasi tpupazoBoro HeBipHOTO BBeneHus [11H-
koxy [IKIIK 6yne 3a6mokoBano. Po3onokysanns [TKIIK 3aificHoeThCs 3a 3asBoro KimieHTa.

° [pu Bumyuenni IIKIIK (uepe3 TexHiunuit 30iif B poOOTi OaHKOMary; y BUNaAKy, konu Jlepxarens He 3a0paB IIKIIK 3 xapTonmpuiimaua
tomo) Jlepxarenb Moxe 3BEpHYTHCS A0 baHKy 3 mMoscHEeHHAM 00CTaBUH BUIydeHHA Ta mpoxaHHsAM mnoBepHyTH IIKIIK mumsixom HamaHHS
BIJMOBiIHOT 3as1BU MPO MOBEPHEHHS Ta TOKYMEHTIB Ui poBeaieHHs bankom inenTudikarii ta Bepudikauii Jepxaresns.

° VY pa3i Bumaui OaHKOMaroMm HeBipHOi cymu Jlepkarenb MOBHHEH mpo Iie crmoBictuTH KiieHTa, skuii Mae Hamatu baHky 3asBy
BCTAQHOBJICHOTO 3pa3ka PO CHIPHY TPaH3aKI[IO 3 OIMCOM OOCTAaBHH il NPOBEICHHS Ta HAaJIaTH KCEPOKOIiI0 Yeka OaHKoMaTa (3a Horo HasBHOCTI).
BperymtoBaHHs criipHOi TpaH3aKii 3AiHCHIOEThCS MICIIs TpoBeAeHHsT baHkoM ci1y:k00BOro po3ciiyBaHHs Ha miJcTaBi 3assBU KitieHTa BiqmoBigHO 10
1.1 po3ziny V Ilpasun kopucryBanus [TKIIK.

. [Ipu HEOOXIMHOCTI 3HATTS BEIUKOI CyMH, sKa HE MOXKe OyTH BHAaHa OAaHKOMATOM 3a OJIHY OTEpallilo 4epe3 0OMEKEeHUI po3Mip OTBOPY
i kymop (He Oinpmie 20 kymop 3a 1 (0AHYy) TpaH3aKmilo Taky CyMy CliJ 3HIMAaTé ABoMa abo Oinble omeparisiMu Ta/abo 3BEPHYTHUCS O Kacu
banky.

° Ha Bumory Kiienra Bank iHpOpMye OCTaHHBOTO MpO 3aJUIIOK KOWTIB Ha KoprmopaTWBHOMY paxyHKy Ta MpO oOmeparii, IpoBeaeHi 3
ukopuctanaaM I1KIIK musxom HamanHs BuUnucku 3a KoprmopatuBHEM paxyHKOM. KIlieHT Mae mioHaiiMeHIe OIUH pa3 Ha MiCSAIb OTPUMYBATH B
Banky Bummcky 3a KoprmopaTMBHHUM paxyHKOM 3 METOI0 KOHTPOJIO PyXy KOIUTiB Ta HeraiHOro mHoBitomiieHHsS baHky mpo omepamii, siki He
BukoHyBanuch Jepxaressimu ITKIIK.

° V pa3i BUHHMKHEHHS OyIb-KMX HECTaHIApPTHUX cuTyalid mix dac Bukopuctanus [IITK [lepxarens Moxke 3BepHyTHCS B baHk 3a
teneponamu (061)228-78-67, (061)228-78-04, 0(800)30-10-38 Ta mOBiZOMHUTH HpO BCi OOCTABHHH, MOB’S3aHi 3 HECTAHIAPTHOK CHTYALIEIO,
OTPUMATH IHCTPYKIUII MO0 MOAANBIINX Hil.

I1. Ctpox aii IKITK MeTtaakapt

e TIKIIK Merankapt Bumaetbcss bankom crpokom Ha 10 pokiB. Crpok aii IIKIIK npumunsierscs o 23:59 roguHi OCTaHHBOTO JHS MiCSIIs
Poky, BkazaHoro Ha suipoBoMy 6ot [IKIIK. ITicns 3akinuenns crpoky aii Kmient/depxkarens nosunen nosepHyTH [1IKIIK no banky Ha npotszi 10
0aHKIBCHKUX JHIB. Y BHUIAIKy 3BiIbHECHHS J0BipeHOi ocobu Kitienra, sika e Jlepxatenem TTKIIK, TIKIIK mae 6ytu moBepHeHa ao banky mo foro
3BIJIBHEHHS.

e Jlns npomoskenHs crpoky aii [IKIIK [lepsxareniB KiienT nogae HeoOXxinHi nokymenTH mopo nepeopopmiienns [TKIIK na HoBHI TepMiH
(orutata 3aiiicHIOEThCS BinnoBiaHo no Tapudis baHky).

e  Bukopucranns [1KIIK, cTpok nii sikoi CKiHUMBCSA, a TaKOX 0JI0KOBaHOI/TiIpobaeHoi/panpumBoi 3a00pOHEHO 1 IepeciTy€eThCs BiATIOBITHO
J10 HOPM YMHHOTO 3aKOHO/IaBCTBA YKpaiHU.

e JSkmo mpotsarom 6-tu MicsaniB 3 MmoMeHTy Bumycky IIKIIK ne Oyma otpumana [epxarenem, bank mae mpaso 3uummtu taky [IKIIK. YV
npoMy Bunaaky Kimiearom moxe iHiniroBatu Bumryck HoBoi [IKIIK (omnara 3xificHIoeThes BiamosinHo g0 Tapudis banky).

e JIKIIK noBepratotecst Kiienrom//lepxatensamu o banky y pasi 3akpurts KoprnopaTHBHOTO paxyHKy, NPUIUHEHHS i a00 JOCTPOKOBOTO
posipBanHs Jloroopy.

e  Bank mpununsie xiro [TKIIK micns HaaxomkeHHs BiZOMOCTE#H Mpo 3BUIBHEHHS 200 cMepTh Jlepkarens.

I11. 3axonu 6e3nexu npu kopuctyBanHi [IKIIK Merankapt
3 MeToro 3amobiraHHs HecaHKIioHOBaHOMY BHKOpucTaHHIO [IKIIK Ta momepemxeHHs mMoB’s3aHUX 3 IUM 30UTKiB [lepkaTeiab NOBHHEH
JIOTPUMYBATHCS TAKUX IPABUIL

e  [Ipu onmepxanni [IKIIK [epsxaTens 3000B’I3aHUI TOCTABUTH CBil 0COOMCTHI mianucC (KYIbKOBOIO PYYKOI0) Ha 3BOpoTHii ctopoHi [TKIIK
Ha CMY3i JJIsI MAMUCY.

e He posromomryBat iHmmMm ocobam (B T.4. wieHam BrnacHoi poxauuu) IIIH-kon a6o immi peksisutu IIKIIK. Kunient/[Iepxkarens
MOMepeIKaeThesl, 1110 baHk He Hece BiANOBIAaIbHOCTI 32 30MTKH, 1110 MOXKYTh MaTH Micie BHAcIiI0k po3ronomenns [TTH-komy.

e [lpu orpumanHi roTiBku B kaci banky Jlepxatemnto nHeooxinno nanaru IIKIIK ta BBectn ITIH-kox na ITIH-knasiatypi. [epikarens MOBHHEH
BBectH [1IH-Kkox camocTiitHO, He TOBIIOMIISTIOUH HOTO KacHpy.

e  He 306epiraru 3amucu 3 [TIH-komom pasom 3 TIKIIK, we 3ammucyBatu [1IH-kox Ha [TKIIK abo iHmmx mpemmerax, siki 30epiratoThCsi pa3oM 3
TIKTIK.

e He mepemaBatu IIKIIK B kopuctyBanHs TpeTiM ocobam. Kiient/[epkarens momepemkaerscs, mo bank He Hece BigIOBiTaTbHOCTI 3a
30HUTKH, 1110 MOXXYTh MaTH Miciie BHacninok nepenadi [TKIIK Tperim ocobam.

e [lpu oTpuMaHHI KOILITIB yepe3 GaHKOMAT MEPEKOHATUCH Y TOMY, IO Ha MPUCTPOT [UIsl BUAAdi TOTIBKH, Ha MPUCTPoi, skuii npuiimae [TKIIK,
Ta Ha KiIaBiaTypi BiACyTHi Oy/b-siki 3aiiBi mpucTpoi. Y BHMNAJKy BHSBICHHS CTOPOHHIX MPHUCTPOIB, sIKi HE BiIMOBIIAIOTh KOHCTPYKIIi
JTAHOTO TEPMIHAIBHOTO 00JaTHAHHS, HEOOXIIHO BiIMOBUTHCS Bil BUKOHAHHS Omeparliii Ta 000B’sI3KOBO MOBITOMHUTH TIpo e (akt bank
3a HOMepoM TenedoHy, KUl 3a3Ha4eHO Ha OaHKOMATI.

e  HaOupartu [MIH-xon Ha knaBiaTypi OaHKOMara TakuM YMHOM, OO 0coOH, sKi mepeOyBaloTh MOpYY, HE Majd 3MOTH HOTO TOOAYHTH.
BimmoBnaTucs Bin ZOMOMOTH Ta HE CIiIyBaTH IiJKa3kaM IHIIHX OCi0 Mix 9ac 3IiiiCHeHHs omepaliid 4epe3 0aHKOMAT 3 BUKOPUCTAHHSIM
TIKTIK.

e VYV BHNAJKy HEMOXJIMBOCTI CKOPHCTATHCSI OAHKOMATOM 3 NMPHUYMH HECIIPABHOCTI CIEIiaTbHOTO MPUCTPOIO, IPU3HAUYEHOTO [UIS IPUHMaHHS
[TIKTIK, pekoMeHIyeThcsl BIIMOBHUTHCS Bin 3actocyBaHHs ¢i3uuHol cuimm ais cnpodu BcraButu [IKITK Ta B3arami He KOpUCTyBaTHCS
MOCJIyraMH IaHOTO OaHKOMATY i MToBiqoMHTH Tpo 1ieil (hakT bank 3a HOMepoMm TesedoHy, SKHii 3a3Ha4eHO Ha GaHKOMATI.

e  BinMmoBuTHCs BiJ BUKOPHUCTaHHS OaHKOMATY, SIKMH MPALIOE HEKOPEKTHO (HANPUKIIA, JOBIHi 4Yac nepeOyBae B PEXUMI OUYIKyBaHHS,



TIepe3aBaHTaKYEThCS, 3MIHIOE XapakTep omepamniii 6e3 xomanmu Jlepkatens). Y TaHOMY BHIAAKy CNiJ BIIMIHUTH IOTOYHY OIIEpAIilo,
HaTHCHYBIIN Ha KiaBiaTypi KHONKy «Binminay/«Otmena»/«CANCEL» (4epBoHa kxHomka) i mouekarucst nmosepHeHHs [IKIIK. Skmo mix
4yac MpoBeCHHs onepalii B 6aHkoMari npucTpiii, npusHauennit 1t npuiimanus [TKIIK, ne noeprae 1i, HeoOXiaHO 3aTenedoHyBaTu 10
Banky 3a Homepom Tenedony, skuit 3a3Ha4eHO Ha GAaHKOMATI, Ta MOBIIOMHUTH IIPO CUTYAILIiI0, L0 CKJIaNacs.

[Ticas oTpuMmaHHs TOTIBKM B OaHKOMAari HEOOXiIHO mepepaxyBaTd KOILUTH Ta MepekoHatuch y Tomy, o ITKIIK Oyma moBepHeHa
0aHKOMAaTOM, JOUEKATHCS BUAAUl YeKa, SKIIO 31HCHIOBABCS 3allMT HOr0 BUAYi, TUILKH ITICIISA 1bOTO BIAXOIUTH BiJ OaHKOMATa.

Heraitno nosigomutn bank npo BTpary ab6o kpaxikky ITKIIK, mino3py Ha HecankiioHoBane Bukopuctanss IIKIIK a6o ii peksi3uris, a
TaKkoX 1po Te, mo [1IH-kox cTaB Bigomuit iHIIiH 0c00i.

IIpn mpoBenenni kacupom oneparii 3 BukopucranusaMm [TKIIK TpuMary xapTky B moji CBOTO 30py IUISI KOHTpPOJIIO T Kachupa 00
MIPOBEAEHHS IIOBTOPHUX OIEpalliif M iHIMX HeCaHKI[IOHOBaHUX JlepkareneM Jii.

30epiraTu JOKyMEHTH, IO MiATBEPUKYIOTH (hakT 37ilicHeHHs omnepallii 3 BukopuctanusaM I1KIIK 1o MmomeHTy BinoOpa)keHHS BiATIOBIIHUX
omepauiii B Bunucii banka ta Hagasatu ix banky 3a #10ro BUMOTOI0 111 BPETY/IIOBaHHS CYNIEPEUHUX TUTaHb.

Ilpu TtenedonHoMmy 3BepHeHHI B baHk HamaBaté imeHTHdiKaliiiHy iHpOpMaLilo y MOpsAAKY, BH3HaYeHOMY B posximi IV IlpaBun
kopuctyBanHs [TIKIIK.

He mimmaBaru IIKIIK gii enekTpomarHiTHOro BHUNPOMIHIOBaHHS (HE TpUMartH i mopyd 3 MOOUIBHUMHM TenedoHaMM, MarHiTam,
oOYTOBOIO, BiJIe0-/ayAiOTEXHIKOIO TOIIO), BIUTMBY BUCOKHX TEMIIEPATYp Ta arpPECUBHUX CEPEIOBHIII.

IV. Brpara, 6;10kyBaHHs, BinHoBaenHs1 kopuctyBanHs IIKITK Merankapt
V pasi Brparu/kpagixku/komopomeranii [TKIIK, komnpomeranii ITIH-koxy epxarteno HeoOXigHO HeraiHo 3BepHYTHCh 10 BaHKy 3a
teneponamu (061)228-78-04, 0 (800)30-10-38 ta 3a6nokysaru [TKIIK. V pasi 3BepHeHHs 3a BkazaHUMHU TenedoHamu JlepxKaTenb MOBHHEH
HagaTu igeHTudikauiitny iHpopmario: mpizBuiie, iM’s, iM’st M0-6aThkoBi, naty HapomkenHs, HazBati Tin [IKIIK (Merankapt un MIIC),
imeHTU]IKAIIMHINA KO/ Ta MacmopTHi AaHi, Ha3By Kuienrta-BnacHuka Paxynky. 3HanHs noBHoro Homepy IIKIIK abo ocranHix ii 4oTHpHOX
1 dp TIPUCKOPHUTH OTEparlito OJIOKYBaHHS.
bank micis TenedonHOro MoBimoMiieHHs [lepxkateneM npo Brpary/kpanibkky/kommpomerarito [TKIIK a6o ITTH-koxy ta/abo y pasi nmomaHHs
3asBu Jlepkarens Ha OnokyBanHs IIKIIK, Ta/abo y pasi HamxomkeHHs OyIb-sIKOTO TOBiTOMIICHHS 1o BaHKy Bim Tpethoi ocobm 1070
3HaxouKeHHs 3ary6uenoi TTKIIK, ta/a6o Hagxomkenns Big Kiienra maneposoro CToI-IMcTa HETaliHO 3/iMCHIOE GJIOKYBaHHS BKa3aHOI(-HX)
TIKIIK. IMicns 6xoxyBanns [IKIIK 3ailicHeHHS onepaltiii 3 Heto, sIKi TOTpeOYIOTh aBTOpHU3allii, CTaHe HEMOXKJIMBUM: Ha aBTOPH3AI[IHIN 3arUT
Bank HamacTh BiIMOBY.
IIpu 3BepHeHHI/MOmaHHI 3asBu moAo OnokyBaHH:/po30nokyBanHs [IKIIK bank ¢ikcye nmary, romMHHM Ta XBWIMHH 3BEpHEHH:/TOAaYl
3asBU.
IIpo Brpaty/kpanikky/komnpomeranito ITKIIK a6o IT1IH-xoxy [lep>kaTens HOBHHEH MiATBEpPIWTH IHMCHMOBO, B TEpPMiH He IMi3Hime 3
(TppOX) OAHKIBCHKHX ITHIB 3 MOMEHTY HaJIXO/PKEHHSI YCHOTO MTOBITOMIICHHS, MOAABIIY 10 baHKy BigmoBinHy 3asBy Ha OnokyBanns [TKITK.
Jlepxatens moBuHEH crioBictuTh KitieHta npo BTpaTy/Kpajgixky/komnpometanito [TKIIK a6o [TIH-kony. bank He Hece BiAMOBigambHOCTI
3a HenoBinomsieHHs [lepxarenem Kiienta npo Brpaty/kpanikky/komnpomeranito [IKITK abo ITIH-koxy Ta BUKIMKaHI M CYHEPEUKH.
BinnoBienns kopuctyBanHs KopmoparuBHuM paxyHkom 3 BukopuctaHHsM [IKIIK micns Brpatw/kpamixkwn/kommpomeranii [IKIIK a6o
TIIH-xomy MOXIHBE Mic/IsA OTpUMaHHS baHKOM HEoOXiTHUX JOKYMEHTIB Ta MUCbMOBOI 3asaBU KirienTta Ha Bumyck HoBoi [IKIIK abo 3asBu
Krienra Ha pos6mokyBanss panimnre 3abmokoBanoi [TIKIIK (B pa3i 3uaxomxenns IIKIIK, sxa Oyia 3asBieHa K BTpadyeHa/BKpaJgeHA TOIIO).
Knient/[lepxarens momepemkaeTscsi, mo baHk He Hece BIAMOBINAIBHOCTI 3a 30MTKH, IO MOXYTh MaTH MICIIe BHACHIIZOK TaKOTO
Ppo307I0KyBaHHS.
VY pasi HecBOE€YaCHOTO MOBiMOMJICHHS MPO BTpary/kpaaixkky/kommpomeraitito [TKIIK a6o [TIH-komy Bcs BiIMOBiAambHICTh 32 HE3aKOHHE
Bukopucranns [TKIIK/TIIH-kony nokianaetscs Ha Jlepkarens.
bank crirye ruaty 3a mociyrd, moB’si3aHi 3 OnokyBaHHsAM/po36nokyBanusMm ITKIIK BimnoBimHo no Tapudis banky. Yci Butparw,
MOB’s13aHi 3 mociyramu i3 61okyBanHs/po36aokyBanns [IKIIK Ha mincrasi 3as8, Hece KimieHt.
VY Bumagky HeoOximHocTi 3ynmuHeHHS nii Oyap-skoi 3 IIKIIK [epkatenmiB y 3B'A3Ky 3 NpUIHHEHHAM a00 THMYACOBUM 3YNMHHEHHSIM
noBHOBaXkeHb 11 Jeprkarens, Kimient Hamae mo banky Cron-muct, B skomy 3a3Hadae HoMmepa [IKIIK, inentudikaniiiai nani Jepxaremis,
Ha3By KirieHTa, ctpokn 61okyBanHs. Po3010okyBanHs TumMyacoBo 3adnokoBanux [1KIIK 3xiticHroeThes Tinbku 3a 3asBoto Kimienra. [TIKIIK 3
TIOCTIfHAM CTPOKOM OJIOKyBaHHs MOBHHHI OyTH noBepHyTi Kimientom/[Iepkatenem 1o baHKy 11 aHY TIOBaHHS.
CTOpOHH JTOMOBHIIKCE, 110 HemoTpuMaHHs KitieHToM Oymb-aKkoro 3 3000B’s3aHb, nepeabdaueHux Pozminom III mux [MpaBun kopucTyBaHHsS
IIKIIK BBaxkaeTbcs misiMu (4 OE3MISUIBHICTIO), IO MOXXYTh MPU3BECTH 10 HecaHKilioHoBaHoro Bukopucranus [IKIIK, ITIH-kony,
pekgizutiB [1IKIIK a6o inmioi inpopmariii, sxka jgae 3MOry iHILiFOBATH IJIATIKHI onepallii. BiinoBigaibHICTh 32 HEHAJICKHUMN TIepeKas, KU
BiZIOYBCS B TakuX BUMaakax Hece KirieHT.

V. IIpukiHueBi noJio:keHHsI

V Bunanky Hesroau KiieHta 3 BunmckaMu 3a onepariisiMu (HassBHICTh CNIPHUX TpaH3aKIii), 3aificHeHnMu 3a KopropaTuBHEM paxyHKOM,
KrnienT momae BiAmMoOBimHY 3asBy A0 po3riaay bankoMm 3a aapecoro: M. 3amopixoks, np. Meranyprie,30 Oe3mocepennso abo uepes
KkepiBHHKa BigaineHHs banky. TepmiH momaHHS mpeTeH3ii He MOBMHEH nepesunlyBatd 120 mHIB Bin matw mpoBeneHHs omepamii. CTpok
npoBeieHHs baHkoM poscrmimyBaHHS ckiamae 10 OaHKIBCBKHX THIB 3 MOMEHTY mojadi 3asBW KirieHTa (CTpok Moxe Oynme 3MiHEHO 3a
pimeHHssM BaHKy B 3aJI€)KHOCTI BiJI CKIIQHOCTI CHTYaIlii, ajie He OUIbIIe CTPOKY, Mepen0adyeHoro 3aKOHOM ISl PO3TIISAY 3BEPHEHb CKapr
rpoMansH). Pesynsraty posriany 3assu bank Hamae KiieHTy B mCEMOBOMY BHTIISI.

V pasi migo3pu banky mono iimoBipHoi kommpomertanii [TKIIK Bauk indopmye depxarens/KiieHnra mo TenedoHy mpo HeoOXiAHICTH
6noxyBanns [TKIIK Ta npo HeoOxinHicTh 3BepHenHs Kitienta 1o banky s sunycky Hooi ITIKIIK BHacninok i komrnpomerartii.

Bank mae mpaBo BigmosutH y Bunycky IIKIIK (y tomy umcini ITKIIK Ha HOBHii TepmiH) 6e3 OOIpyHTYBaHHS NPUYHH TaKOTO PilllEHHS,
SIKIIO 11 BUIYCK CyNEpeulTh YHHHOMY 3aKOHOJABCTBY YKpaiHu abo Moxe nmpu3BecTH 10 (iHaHCOBHX 30MTKIB UM 3aBJATH IMIKOIH JALTOBIH
pemyranii banky.

Buxopucranns IIKIIK 3 mMeroro, o He BiINOBigae YHHHOMY 3aKOHOJABCTBY YKpaiHH, 3a00pOHSAETHCA. Y BHITQJIKY BHSBICHHS baHkoM
(hakTy He3akoHHOTO Yu HecaHknioHoBaHoro BukopuctaHHsa [IKIIK, a Takox mopymenns Kiientom/[epxarenem ymoB Jloroopy, bank
3anumae 3a co60i0 MpaBo HafaHHSA iH(popMamii 10 MPaBOOXOPOHHUX OPTaHiB 3TiMHO 3 BCTAHOBIEHWM YMHHUM 3aKOHOJABCTBOM YKpaiHH
MOPSIIKOM.

MHiroui nimitu 3a I[TKTIK Metankapt naBeaeni B Jlogatky 29 no unx TUIOBHX yMOB.



Honarok Ne28 no Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBAaHHSI KJIi€HTIB —
OPUAMYHHX 0Ci0, (Pi3HYHHX 0Ci0 — miAmpueMUIB Ta 0¢if, sIKi NPOBaAATHL He3asexkHy npodeciiiny AisyIbHiCTH

IIpaBuja KOPHCTYBaHHS €JIEKTPOHHHUM ILIATIKHUM 32c000M (IVIaCTHKOBOIO KOPIOPATHBHOIO ILIATIZKHOI0 KAPTKOI0)
MiKHapoaHol miaTizkHol cuctemu MasterCard

I. Buxopucranns IKIIK

bank, na migcrasi Haganux Kmientom noxymentiB, odopmmoe TIKIIK MIIC (mamami 3a tekcroMm nporo Homatky — IIKIIK) Ha im's
[Hepxatens ta Hagae oMy B kopuctyBaHHs. [IKIIK e BnacHicTio banky.

Buxopucranns I[IKIIK perymroetscst 3akoHOAaBCTBOM Ykpainu, [Ipasuimamu xopuctyBanHs [IKIIK MIIC, IlpaBunamu MikHapomgHOT
mwiatikHoi cucremu MasterCard, JloroBopom mixk bankom ta Kitientom, TunmoBumu ymoBamu 1o Jloroopy, Tapugamu.

Jnst 3abesneuenHs Oesnexn KopropaTHBHOTO paxyHKY Ta HaJiffHOCTI BHKOHaHHsS (hiHaHCOBHX omepaniii i3 3actocyBanusM ITKIIK
Hepxatento Hapaetbes [ITH-kouBepT 3 KoHineHmiitHuM [TTH-kom0M.

TIKIIK BHKOpHCTOBY€EThCS y OyIb-SKilf TOPTOBIM TOUI Ta ITyHKTI BUAAYi TOTiBKH, OAaHKOMATI, I¢ pO3MIIIEHO JIOTOTHIT IUIATIKHOI CHCTEMH
MasterCard.

3 mixnapoanumu [IKIIK [depxaTens Mae MOXKIHBICTS:

e OTPHMATH TOTIBKOBI KOIITH B 0aHKOMaTax Ta Kacax OaHKiB Ha TepUTOPii YKpaiHi Ta 3a ii MexaMmu;
e 3I1IICHIOBAaTH PO3PaXyHKH B TOPTiBEIbHO-CEPBICHIN Mepeski Ha TepUTOpii YKpaiHu Ta 3a ii Mexxamu;
e 3IIHCHIOBATH PO3paxyHKH B Mepesxi Internet.

IIpn otpumanHi rotiBku depe3 O6ankomar ado POS-tepminan [epkaremo IIKITK neo6xigHo BBectn mpaswisHuil [IIH-xox. V Bumaaky
HeTIpaBUIBLHOTO BBesleHHS B Oankomari [TIH-koxy, 6aHKOMAT 3ampomnoHye BBecTH iforo e pa3. B pasi Tpupa3oBoro HeBipHOTO BBEAEHHS
IIH-xoxy ITKIIK Gyne 3a6iokoBano. Po36nokyBanns [IKIIK 3aificHioeTsest 3a 3asBoro KitieHTa.

Y GaHkoMarax BCTaHOBJIEHE OOMEKEHHS dacy Ui Toro, mob 3abpatu Jepxarenem rotiBkosi komrtu Ta [IKIIK (20-30 cekynnm) micus ix
Buaayi Oankomarom. Ilicns 3akinuenHs mporo yacy [IKIIK Ta/abo roTiBKOBI KOIITH MOXYTh OYTH 3aTpHMaHi OaHKOMAaToM. Y BUIAIKY,
sxmo KiieHTy crano Bigomo, 1o 3aTpuMaHi TOTiBKOBI KomTi Oynu crimcadi 3 KopmopatuBHOro paxyHKy, HE0OXiIHO 3BepHYTHUCS 10 baHKy
3 METOI0 O(OPMIICHHS BiIOBIAHOI 3asBH.

IIpu Bunyuenni [1KIIK (uepe3 Texniunmii 36iif B poOOTi OaHKOMaTy; y BHMaAKy, koiu epxkatens He 3a0paB [IKIIK 3 xaprompuiimaua
Tomo) Jlepkatenb MoXke 3BepHYTHCS 10 baHKy 3 mosicHeHHsIM 0OCTaBHH BHIIyYeHHs Ta npoxaHHsaM noepHyTH IIKIIK nusixom HagaHHS
BIATIOBITHOI 3asIBU ITPO MOBEPHEHHS Ta JOKYMEHTIB 11t IpoBeieHHs1 bankoM ineHTndikanii ta Bepudikamii [epxaTers.

V pa3i Bunmaui OGankomaroM HeBipHOi cymm J[lepkatenb NoBHHeH mnpo Ime crosictutH KitieHTa, skmit Mae Hamatn bBanky 3asBy
BCTAQHOBJICHOT'O 3pa3Ka IPO CHIpHY TPaH3aKI[I0 3 OIMMCOM OOCTaBHH il NpOBEIEHHs Ta HAJaTH KCEpOKOIilo deka OaHkoMmara (3a Horo
HasBHOCTI). BperymoBaHHs cHipHOi TpaH3aKIii 3MIHCHIOETBCA Micis MpoBeAeHHs baHKOM cIy>k00BOr0 po3CIiTyBaHHS Ha MiJICTaBi 3asBH
Krienra Bignmosigno 10 1.1 posainy VI Ilpasun kopuctyBanns [TKIIK.

IIpu HEOOXiMHOCTI 3HATTS BENUKOI CyMH, sIKa HE MOke OyTH BHaHAa OAHKOMAaTOM 32 OJHY OIepalilo depe3 0OMeKeHHI po3Mip OTBOPY UL
kymrop (e Oinpme 20 kymop 3a 1 (oIHY) TpaH3aKIiIo TaKy CyMy CIiJ 3HIMAaTH ABOMa abo OlIbIe onepallisiMu Ta/abo 3BEpHYTHCA A0 KacH
Bbauky.

Iligmucanusm dexka POS-tepminana [lepkatens ineHTH(iKye cebe, TMOTOMKYETHCS 3 YMOBaMH IPOBEICHHS OIEpaIlil Ta MiATBEPIKYE
NpaBWIBHICTh CyMH, sKa Oyne crnucana 3 KoprmopaTHBHOTO paxyHKy, Ta THM CaMHM Hajlae BKa3iBKy BaHKy Ha CIICaHHS KOIUTIiB 3
KopropaTHBHOTO paxyHKY.

Slkmo B ToproBenbHi TOUMI (SK MPaBWIIO, HAa OBEPSX 1 B Kaci) po3MIIIEHO JIOTOTHIT MiKHApomHOI matixHoi cuctemu MasterCard, To
Jepxatento He MatoTh npaBa BiaMoButH B npuiiomi [TKIIK mmarixuoi cucremn MasterCard 10 oruiaTH, MOCHIIAlOYHCh Ha CyO'€KTHBHI
npuynHU. Y pasi otpuMmanHs BigMmoBH B mpuiHATTI [IKIIK mo ommatw, [lep>kaTens MOBHHEH MONPOCUTH aMIiHICTPAIil0 TOPTOBEIBHOT
TOYKH HAJATH IO BiIMOBY Yy MUCHMOBIH ()OpMi Ta MOBITOMHUTH TPO Iel pakT baHk.

[Minnpuemcrsa, siki npuiimatots [TIKIIK B omiaTy ToBapiB Ta mociyr, MaroTh paBo BUTpeOyBaTH Bix Jlepkaterns npen'sBiIeHHs JOKYMEHTY,
1110 TIOCBi[Uy€ 0c00Y 3 METOIO MpoBeAeHHS ineHTHdiKalii Ta Bepudikauii ocodu Jepxarerns.

ITpu npoBeneHHi omepanii Buaadi roTiBku 4yepe3 POS-tepminan abo 37iHCHEHHS pO3paxyHKIB B TOPTiBEIBHO-CEPBICHIH Mepexi Kacup
MO)K€ OTPHUMATH BIiJIIIOBI/Ib 111010 3200pPOHM MPOBEIEHHS omepanii. B pa3i oTpuMaHHs BiqmoBial “BiAMOBHTH” KacHp ITOBHHEH MOBEPHYTH
Hepxatento [TKIIK Ta 3HMIUTH 3aIOBHEHUH CiNl y HOTO MPUCYTHOCTI (IpH MPOBEIEHHI OIeparii 3a JOTOMOTOI0 iMIpuHTEpa). B pasi
oTpuMaHHA BigmoBimi “BumyuntH Kaptky” kacup moBunHeH Bumyuntd [IKIIK, Bumatm epxkaremro IIKIIK posmucky mpo ¢akr ii
BIJIYYEHHS Ta 3HUINUTH 3allOBHEHWH CIIN y HOro MpHCyTHOCTI (MpH MpPOBEICHHI omeparii 3a IOMoMOrorw iMnpuHTepa). [Ipm mpomy
[Hepxatens moBuHeH nepeciquntics, mo [TKITK HaapizaHo kacupoM Aiis TOro, 00 YHUKHYTH ii BUKOPHCTaHHS 1HITAMH 0COOaMHU.

Sxmo [lepxarens po3paxyBaBesi 3a ToBapu/mociayr 3a jnomnomororo ITKIIK, a ToBap moBepraeThes/mocinyra He OTpHMaHa B TIOBHOMY
o6csi3i, [Jepkarens TIKITK camocTiifiHO THOBMHEH 3BEpHYTHCS B TOPTiBENbHY TOUYKYy, J¢ OyB mpuabaHuii ToBap/3aifiCHeHa Mociyra.
TopriBenbHa TOYKa/CEpBIC BHIMCYe paxyHOK st moBepHeHHs (credit voucher) Ha cymy moBepHeHoOro ToBapy/mociyru. Ha mimcrasi
paxyHKy Ajs TOBEepHEeHHs, BaHK iHIIiI0O€ NMOBEpHEHHs BKa3aHO! CyMH TOPTIBEJBHOIO TOYKOIO Ta 3JIHCHIOE 3apaxyBaHHs KOIUTIB Ha
KopmoparusHauii paxynox Kitienra.

IIpu noBeprenHi komTiB Ha KoprnopatuBHuit paxyHok KitieHTa mipHEMCTBO TOPTiBII/TOCIYT 3MIHCHIOE BiIMIHY BIIMOBITHOT omeparii
musixoMm Bukopuctanss [IKIIK, 3a momomororo sixoi Oyma mpoBenena ns omeparis, B POS-tepminani/iMnpunTepi Ta Bumae Jlepxareiro
3BopoTHHUI! (kpeanToBuit) yek POS-TepmiHama/ciin Ha cyMy orepaii, IO BiAMIHAETECS. Y pasi, SKIIO BiaMiHa orepamnii 3AiHCHIOETECS Ha
HACTYIHUI poOoumii AeHB Micis MPOBEAEHOI omepalii abo mi3Hile, Ta cyma omeparii Bxe crnucaHa 3 KoprmopatuBHOro paxyHKy, baHk
3apaxoBye KOIITH 3a omeparieio Ha KopropartuBHuit paxyHok. Y pasi, sSKIIO BifMiHA omepaiii 3[iiCHIOETbCS B JIeHb I MPOBE/ICHHS,
BiﬂHOBiﬂHa CyMa HE CIIMCYETHCA 3 KOpHOpaTHBHOFO PaxyHKy, aji€ € HEAOCTYINHO JIs1 BUKOPUCTAHHSA MPOTATOM CTPOKY, BCTAHOBJIEHOI'O
MpaBWIaMK Ta BUMOTaMH MiXKHapoHOT matixHoi cuctemu MasterCard.

PozpaxyHnku 3a onepatismu 3 Bukopuctanssm [TKIIK, BukoHaHumu Ha Teputopii YKpaiHu, 30iiCHIOIOTHCS B TPHBHI.

Jlepxarens 3000B's13aHMI TIPOBOUTH BUTPATH 3a KOPIIOpaTHBHIM paXyHKOM B CyMax, SKi He IIEPEeBHUIIYIOTh BUTPATHOTO JIMITY.

Jyis 3HWOKEHHS PU3HKY MPOBEICHHS MaxpaiicbKuX omepaliii baHkoM MokyTh OyTH BCTaHOBIICHI JIIMITH HA MAKCHMAJIBHY KUTBKICTB 1 CyMy
omepaniit (xiroui mimitu HaBexeHi B Jomatky 29 mo nux TumoBux ymoB). Y mepeBaxHii OITbIIOCTI BUMAAKIB IX PO3MIpH JOCHTH BEJHKI,
mo6 3a0e3neYnTH BiIbHE KOPHCTYBaHHS TpommMa. Pa3oM i3 TUM, IpW 9acTOMy 3AiHCHEHHI BEIMKUX MOKYIOK abo0 3HATTI 3HAYHHX CyM
TOTIBKH, CHCTeMa 0e3MeKn MOo)Ke 3a0JI0KyBaTH MPOBE/ICHHS TaKUX oInepaiiid. Y pa3i BUHUKHEHHs HEO0OXiIHOCTI 301IbIIMTH ab0 MOBHICTIO
OOHYIHUTH TaKi JiMiTH, J{epkaTento HeoOxinHo moBizomMuTy mpo ue bauk 3a tenedonom 0 (800) 30-10-38.

Ha Bumory Kuienra bauk iHdopMmye ocTaHHBOTO Npo 3ayHMmIoOK KomTiB Ha KoprmopaTHBHOMY paxyHKY Ta Mpo oreparii, mpoBeleHi 3
BukopuctanusaM [IKIIK nuisxom HanmanHs Bumucku 3a KopropaTuBHMM paxyHkoM. KimieHT Mmae IioHaiiMeHIe OIMH pa3 Ha MicsIb
orpumyBatH B banky Bunmcky 3a KoprnopaTuBHMM paxyHKOM 3 METOIO KOHTPOJIIO PyXy KOLITIB Ta HETaifHOTO IOBiJoMIIeHHS baHky mpo
omepaii, siki He BUKoHyBayHch [epskaremsimu [IKTIK.



VYV pa3i BUHUKHEHHs OyAb-SKMX HECTAHJApPTHUX cuTyaniii min dwac BukopuctanHs [IKIIK Jlepxatens Moxe 3BepHYTHCS 3a
HIOKYCHABEICHUMU Telie)OHAMH Ta TOBIJIOMUTH TIPO BCi 0OCTaBUHM, MOB’s3aHI 3 HECTAHIAPTHOIO CHTYAII€r0, OTPUMATH 1HCTPYKIIIi 00
MOJATBIIHX T

Tenedonu iH(pOopMaIiifHO-10BIIKOBOT CITyKOH AT | 0 (800) 30-10-38
«Merabank» +380 (061) 228-78-67

+380 (061) 228-78-04

Tenedonu cnyx06u migrpumkn MasterCard (uinomo6oso) Ha |0 (800) 30-10-38

TepuTopii YKpainu 0 (800) 505-55-50 (6e3KOIITOBHO 3i cTalioHapHHUX TeaePOHIB)
Teneponu 1i101000BO1 KITIEHTCHKOT miatpumku | +38 (044) 290 7 290 (3rigHo 3 TapudaMu oneparopa)
[ponecunrosoro Lleatpy AT «[TYMBbB» +38 (096) 290 7 290

+38 (050) 290 7 290

+38 (093) 290 7 290

II. Ctpox aii IKIIK
TIKIIK mixkaapoaHoi miatixaoi cucremu MasterCard Bunaetscst bankom crpokom Ha 1 pik. Crpok naii [TKIIK aBTroMaTHuHO NpUIHHAETHCS
0 23:59 roauHI OCTAaHHBOTO JHS MICSIS POKY, BKasaHoro Ha ymnboBoMy Oomi ITKIIK. Ilicms 3akinuenHs crpoky nii Kimient/[lepxarens
nouHeH noBepHyTH IIKIIK no Banky nHa mpotszi 10 GaHKIBCHKMX IHIB. Y BHUIIAQAKY 3BUIBHEHHS JI0BipeHOI ocobm KiieHra, sixa €
Hepxatenem TTKIIK, ITKIIK mae 6yt nmoBepHeHa 10 banky 1o fioro 3BUIbHEHHS.
Jns mponosxenns ctpoky il IIKIIK [lepxareniB Kinient nogae neo6xiaHi nokymenTu mozo nepeodopmiaenns [IKIIK na HoBuit Tepmin
(omutata 3aiiicHIOETHCS BignoBigHo 10 Tapudis bauky).
Buxopucranns IIKIIK, ctpok nii axoi cKiHYMBCSA, a TaKoX OJI0KOBaHOI/MiAPOOICHOT/PaTbIINBOT 3a00POHEHO 1 epeCiAy€eThCs BiIIOBIAHO
JI0 HOPM YMHHOTO 3aKOHOJIABCTBA YKpalHU Ta MDKHAPOIHOTO IIpaBa.
SIkmo npotsarom 6-tu MicsniB 3 MomeHty Bumycky [IKIIK ne Oyma otpumana [lepskareneM, bank mae mpaBo 3aumunTH Taky IIKIIK. ¥V
poMy Burnaaky Kiienrom moxe ininiroBatrcst Bumryck HoBoi [IKIIK (omara 3aificHioeTsest BinnosinHo 1o Tapudis banky).
TIKIIK nmoepratotbest Kiientom//lepskarensimu 1o banky y pasi 3akputtst KopropatuBHOTO paxyHKY, IPHIIMHEHHS 11i 800 OCTPOKOBOTO
posipBanHs Jforosopy.
Bank npununse giro [MKIIK micns HaaxomKeHHs BiIOMOCTEH Mpo 3BUTbHEHHS a00 cMepTh [leprkaTens.

I11. 3axonu 6e3nexu npu kopuctyBanHi IIKIIK
3 MeToro 3amobiranHs HecaHKIioHOBaHOMY BHKOpucTaHHIO [IKIIK Ta momepemkeHHs mMoB’s3aHMX 3 IUM 30MTKiB [lepikaTeiab NOBHHEH

JOTPUMYBATHCA TaKUX IIPpaBUJI:

Ipn onepxanni ITKIIK [lepskaTens 3000B’13aHMIT TOCTaBUTH CBilf 0COOMCTHH MiIUC (KYJIEKOBOIO PYUYKOI0) Ha 3BopoTHil croponi ITKIIK
Ha CMy3l I HiJIHCY B HPHCYTHOCTI YIIOBHOBa)XEHOTo IpaniBHHKa baHky Ta mimmucatu posnmcky npo orpumanHs ITKIIK ta IIIH-
KOHBEpTA, 10 MiaTBepaxkye (akT ix orpumanus. [Ticns otpumanns [TTH-koHBepT HeoOXiaHO 3HUIIUTH, a [TIH-k0M 3amam’staTh.

Ticnsa orpumanns [IKIIK depsxarens Mae nepeBipuTH ii mpare31aTHICTh B HAHOMIKIoMy OaHkoMmarti abo kaci baHky.

He posromnomysatu iHmmM ocobam (B T.4. wieHaMm BiacHOi poaunu) [1IH-kox, Homep ta ctpok xii IIKIIK, CVC2-kox, cioBo-mapois,
BKa3zaHe B 3asBi. Kimient/[lepxarens monepemkaeThes, 10 bank He Hece BiANOBIAATBHOCTI 32 30UTKH, II0 MOXKYTh MAaTH Miclie BHACIIIOK
posronomenHs [1IH-komy, HOMepa Ta ctpoky xii ITKIIK, CVC2-koma, cioBa-maposs, BKazaHOro B 3asBi. [oBimoMieHHA 3a3Ha4eHHX
PEKBI3NTIB MOXKJIMBE JIMIIE NpH HamaHHI banky ineHtudikauiiiHol iHpopmarii y Bumankax, nepeadadenux [IpaBuiamMu KOpHUCTyBaHHS
TTKIIK MIIC.

OOOB’SI3KOBO CITiji MaM’ATaTH CJIOBO-TapoJjib HA BHIAJOK TEPMIHOBOTO 3B’s3Ky 3 bankom abo cmyx6oro ximieHTchkol miarpumku AT
«I1YMBb».

IIpu orpumanHi rortiBku B kaci bamky [lepkaremo meoOximHo Hamatu [IKIIK ta BBectn I1IH-kom Ha kmaBiatypi POS-tepminana.
Hepxatens moBuHeH BBecTu [1IH-kox camMocTiitHO, HE TTOBIIOMIISIOYH HOTO Kacupy.

He 36epiratu 3amucu 3 [1IH-xogom pazom 3 TIKIIK, ve 3anmmcyBatu [1IH-kox Ha [TKIIK abo iHmmx npeamerax, siki 30epiraloTbcs pa3om 3
TIKTIK.

He nepemaBatu ITKIIK B kopucryBaHHs Tperim ocobam. Kitient/[lepxkarens momepemkaeTses, mo baHk He Hece BiANMOBiTaIBHOCTI 3a
30UTKH, 1110 MOXYTh MaTH Miciie BHacinok nepenadi [IKIIK tpetim ocobam.

ITpu oTprMaHHi KOWITIB Yepe3 OaHKOMAT MEPEKOHATUCH Y TOMY, L0 Ha IIPUCTPOT JUIsl BUIAYi FOTiBKH, Ha npuctpoi, sikui npuiimae [TKIIK,
Ta Ha KJIaBiaTypi BiACyTHI OynIp-siki 3aiiBi mpucTpoi. Y BHIAAKy BHSBICHHS CTOPOHHIX HMPHUCTPOIB, sIKi HE BiJNOBIIAIOTh KOHCTPYKIIT
JTAHOTO TEPMIHANBEHOTO O0JIaJHAaHHS, HEOOX1THO BiIMOBUTHCS BiJl BHKOHAHHS OIepalliii Ta 000B’sI3KOBO MOBITOMHUTH Mpo 1ei dakt baHk
3a HOMepoM TenedoHy, KUl 3a3Ha4eHO Ha OaHKOMATI.

Habuparu I1IH-xon Ha knaBiaTypi OaHKOMara TakMM YWHOM, 10O 0coOu, sKi mepe0yBaroTh MOPYdY, HE Malil 3MOTH HOTro IMOOA4HTH.
BinmmoBnaTucs Bin ZOMOMOTH Ta HE CIITyBaTH IMiJKa3KkaM iHIIMX OcCi0 Mix 9ac 3miiiCHEHHs omepaliid 4epe3 0aHKOMAT 3 BUKOPHUCTAHHSAM
TTKTIK.

V BHUNAJIKy HEMOXKJIUBOCTI CKOPHCTATHCS OAHKOMATOM 3 TPHYMH HECIPABHOCTI CHELiaIbHOTO MPHUCTPOIO, MPU3HAYCHOTO AJIsl IIPHHMaHHS
[TIKTIK, pekoMeHIyeThCsl BIIMOBHUTHCS Bin 3actocyBaHHs ¢i3uuHol cumm ais cnpobu BcraButu [IKITK Ta B3arami He KOpUCTyBaTHCS
MOCIyraMH JaHOTO OaHKOMATY i MOBIJOMHTH TIpo 1ieit ¢akt Bank 3a HOMepoM TesnedoHy, K1 3a3HaUeHO Ha OaHKOMATI.

BigmoBuTHCS Bin BHKOpHCTaHHS OaHKOMATy, SIKHH IIpaIioe HEKOPEKTHO (HANpPHKIAN, AOBTHH dac repeOyBae B peXHMMi OWiKyBaHHS,
TIepe3aBaHTaKyEThCS, 3MIHIOE XapakTep omepamniii 6e3 xomanmu JlepkaTens). Y TaHOMY BHNAAKy CNiJ BiIMIHHUTH MOTOYHY OIIEpAIlilo,
HaTHCHYBIIN Ha KinaBiaTypi kKHONKY «Bimminay/«Otmena»/«CANCELy» (duepBona kHomka) i modexartucst moBepHeHHs [TKIIK. Skmo mix
gac MPOBEJCHHS Omepalii B 0aHKoMaTi mpuCTpiil, mpuzHaueHni i npuitmanas [IKIIK, He noeprae ii, HeoOXigHO 3aTeneoHyBaTH 3a
HOMepoM TeneoHy, SIKUH 3a3Ha4eHO Ha OaHKOMATi, Ta OBIIOMHUTH IIPO CHTYAIilo, IO CKJIamacs.

[Ticns oTpuUMaHHS TOTIBKM B OaHKOMAaTi HEOOXiTHO mepepaxyBaTH KOIITH Ta MepekoHaTuch y Tomy, 1o ITKIIK Oyma moBepHeHa
0aHKOMATOM, JIOUYEKATUCS BUIaYi YeKa, SIKIIO 3iHCHIOBABCS 3aIMT HOro BUaYi, TIIBKH IICIs [[bOTO BiIXOAMTH BiJ GaHKOMATA.

[Ipu npoBenenHi kacupom omepanii 3 Bukopuctanusm [IKITK Tpumatu kapTKy B mOJdi CBOTO 30py Ul KOHTPOJIO Jii Kacupa 00
MPOBE/ICHHS MOBTOPHUX OIEpalliii YM iHIINX HeCaHKIIOHOBaHMX JlepkaTerneM miid.

IIpu Buxopucranni [TKIIK s ommaru ToBapiB uu mociyr Jlepkarens 3000B'13aHUH :

*IIOTIEPEHBO JI3HATUCS PO HASBHICTH HEOOXITHOTO BUTPATHOTO JiMiTy KomTiB Ha [TKIIK;
CJTiIKYBaTH 32 BUKOHYBaHHMH JISIMHU Ta HepeJl THM, 5K MiJINUCATH CIill ab0 YeK, MepeBipUTH, YK NPABIIFHO B HLOMY BKa3aHa cyMa Ta JaTa

omnepauii, Homep [TKIIK, Bamora onepauii ([epxaTens Hece BiAMOBITATBHICTE 32 MPAaBUIIFHICTh BKa3aHOT B IUX JTOKYMEHTax iH(opMarrii);

©000B'SI3KOBO OTPUMATH OPOPMIICHHI YeK abo CItir.

36epiraté JOKyMEHTH, IO MiATBEPKYIOTh (akT 3aiiicHenHs onepatii 3 Bukopucranusam [IKITK 1o MoMeHTy BinoOpaXkeHHs BiAMOBIIHUX
omnepauiii B Bumnucii banka Ta HagaBatu ix bBaHky 3a HOro BUMOTOIO JUTsl BPETYJIIOBAaHHSI CYIIEPEYHHUX MTUTAHb.



Pospaxynxku 3 BukopucranasaM [TKIIK maioTh BUKOHYBaTHCS TUIBKH y HmpUcyTHOCTI Jepskarens. Skmo Jlep>kaTemo 31aocs mio3piumM
o0ciyroByBaHHsI B Oyab-siKiifi TOpriBeNpHIH TOYHI, TO Ipo Iie HeoOXimHo moBinomutu bank. He Tpeba BuxopucroByBarm ITKIIK B
TOpTiBeJIbHIM Mepexi Uil OIIaTH ToBapiB abo mociyr, SIKIIO mpojaBeilb/kacup (y pecropani, marasuni, Ha A3C TOIIO) BUKIMKAE
HEJOBIpY.

I[Tpu tenedonnomy 3BepHeHHI B baHk HamaBati HeoOXiaHY igeHTH(IKaLiHHY iHbOpPMaLio y HOPsAKY, BU3HaueHOMY B po3ini IV Ilpasun
kopuctyBanHs [IKIIK.

He mimmaBarm IIKIIK gii enekTpoMarHiTHOro BHNPOMIHIOBaHHA (HE TpUMAaTH I1i mopyd 3 MOOUIBHMMH TeleOHaMH, MarHiTaMH,
oOYTOBOIO, BiJIe0-/ayAi0OTEXHIKOIO TOIIO), BIUIMBY BUCOKHUX TEMIIEPATYp Ta arpECUBHUX CEPEIOBUIIL.

Jnst mpoBeneHHsT po3paxyHKiB B Mepexi IHTepHer KiieHT moBmHeH Hamatu no BaHKy BiANOBiAHY 3asBy BCTAQHOBIICHOTO 3pasKy.
PospaxoByrounce IIKIIK B inTepHeri, [lepskarens 3HAYHO MIABUIIYE PU3MK BTpaTd KomTiB 3 KopropaTuBHOro paxyHKy. 3 METOIO
HEJIOMyIICHHS HECAaHKLIOHOBAHOTO BHUKOPHCTaHHS KOIITiB 3 KopmopaTuBHOro paxyHkKy, baHk pexkoMeHIye BiZMOBHUTHCS BiJ BBEICHHS
nmanux [IKIIK (momepa Ta crpoky aii [IKIIK, CVC2-kona, [1IH-xony Tomo) Ha web-caiiTax, 0 IPONOHYIOTH Y4acTh Y Pi3SHOMaHITHUX
aKIisgX 3 BHUIUIATOI0 OOHYCHOI BHHArOpPOAM, a TaKOX Ha IHIIMX MiA03pinux cairtax. JlaHi caliTM CTBOpEHI Ui HE3aKOHHOTO 300py
PEKBI3UTIB KapTOK 3 METOIO MOJANBIIOrO MaXpaiChKOro BUKOPUCTAaHHA. baHK HIKONMM HE BUMaraTHMe BBEICHHS Ha OyAb-AKHX iHTEpPHET-
caliTax IapaMeTpiB KapTKU Ta He 3[II{CHIOE PO3CHIIAHHS JIUCTIB €IEKTPOHHOIO IOIITOIO 3 IPOXAHHIM HOBIIOMHUTH iH(POpPMAIIIO IIPO KapTKy
(momep Ta ctpok aii ITKIIK, ITIH-kox, CVC2-kox Tomo). HeoOxiqHo irHOpYyBaTH Ta HE BiANOBIATH Ha JHCTH, SKi MOTPEOYIOTH BBEICHHS
nesHux napametpis [TIKIIK. B takux Bumagkax ciij HeraHo 3B’s3aTUCH 3 baHkoM.

CTOpOHU TOMOBHIIHCH, 10 HepoTpuMaHHs KitieHToM Oyab-sikoro 3 3000B’s13aHb, nependadennx Posainom I mux IIpaBun xopuctyBaHHS
TIKTIK BBaxkaeTbes IisiMH (YW OE3IISUIBHICTIO), IO MOXYTh IpHU3BECTH A0 HecankuioHoBaHoro BukopuctanHs IIKIIK, I1IH, pexBi3uris
TIKIIK a6o iHmoi iHdopMarii, Sika gae 3MOTY iHIIIIOBATH IUIATDKHI onepauii. BiamosinansHICTs 32 HEHAJIGKHUN NepeKas, sIKHi BifOyBcs B
TaKWX BUMajakax Hece KitieHT.

VY pasi Buizny Hepxarens IIKIIK 3a kopaon, KimieHT moBuHeH 3a3gaierinp HagaTtéd 10 baHKy 3asBy i3 3a3HaueHHSAM KpaiHH, IO SKOL
BinOyBae [lepkarens, Ta epioqy nepeOyBaHHs B IIil KpaiHi.

3 meTor0 3abe3neueHHs Oe3neku onepauii 3 BukopuctanusaM [TKIIK, bank inpopmye BinHOCHO pu3uKy MosxiiBoi kommpomertarnii ITKITK
B HACTYNHHX KpaiHax: M’suma, Kuraii, ['Bines, ['onkonr, [nnonesis, [unis, Kopeiicbka HapoaHa neMokpaTHyHa pecmyOiika, PecryOmika
Kopes (IliBzenna Kopes), Jlibepis, Manaiizis, Maini, Maspuranist, Mapokko, Hirepis, ®ininminn, Cinranyp, B’ernam, Tainann, TyHic,
TaiiBanb, Kamepyn, LlentpansHoadpukanceka PecnyOmika, Yan, Konro, ExBatopianpna I'Bines, 'abon, benin, bypxina-®aco, Kot-
n’Ieyap, Hirep, Cenerain, Toro, bpasunis, Typeuunna, Creppa-Jleone, JliBis, Icnanis, BenmukoOpuranis, [liBnenna Adpuka, Llpi-Jlanka.
BummesasHaueHnii mepesik KpaiH MiABUIIEHOTO PU3UKY MOXKE 3MiHIOBaTHCA. [HpopMariro moao mepeniky KpaiH HiIBHUILIECHOTO PH3HKY Ta
obmerxenp Ha Bukopuctanus [1KIIK [lep>kaTens Moke OTpHUMaTH 32 KOHTAKTHUMH HOMepamu TenedoHiB baHky.

IV. Brpara, 6;10kyBanns IIKIIK, BiznoBsiennst kopuctysanus IIKIIK
V pasi Brpartu/kpanixku/kommnpomerarii ITKIIK, kommpomeranii [TTH-koxy/CVC2-kony JepkaTento HEOOXiqHO HETalHHO 3BEpPHYTHCS 3a
tenedonamu, 3a3HaueHnMH B po3aimi [ IMpasun kopucryBanus IIKIIK MIIC Ta 3a6nokysaru IIKIIK. ¥V pasi 3BepHEeHHs 3a BKa3aHHMH
tenepoHamu JlepkaTenb MOBUHEH HAJATH iIeHTU(IKamiiHy iHpOpMAaIiio: mpi3Buile, iM’s, iM’s M0-0aTbKOBi, JaTy HApOHKEHHS, CIIOBO-
mapons, HazBath TN IIKIIK (Metankapr uym MIIC), inentudikauiiiauii koA Ta mMacmopTHI JaHi, Ha3By KirieHTa-BiacHUKa
KopmoparusHoro paxynky. 3uanss nosHoro Homepy [IKIIK a6o ocranHix ii 4oTHphOX IE(p MPUCKOPHUTE Onepamnito OJIOKyBaHHS.
Bank micisa tenedonHoro mosinomiieHHs [eprkatenem mpo BTpatry/kpanixkky/kommpomeranito [TKIIK, komnpomerarnito I[TIH-koxy/CVC2-
Koxy Ta/abo y pasi momanHs 3asBu Jepkarens Ha OnokyBanHs [1KIIK, Ta/abo y pasi HagxopkeHHs Oyab-sKOTO MoBixoMiIeHHS 10 baHky
BiJl TpeThO1 0coOM 1010 3HaxopKeHHs 3aryomnenoi [TKIIK, ta/abo nagxomkenns Bia Kiienta mamepoBoro CTOM-IMCTa HETaiHO 3iHCHIOE
6sokyBannst BkazaHoi(-ux) ITKIIK. ITicns Gnokysaunst IIKIIK s3pilicHeHHs omepaiiii 3 Hero, ski NOTpeOyrOTh aBTOpHM3alii, CTaHe
HEMOXJIMBUM: Ha aBTOpH3aliiHKH 3anmuT baHk HajacTh BiIMOBY.
ITpu 3BepHeHHI/MoAaHHI 3asBU 00 OnokyBaHHs/po36iokyBanns [IKITK Bauk dikcye maTy, TOOUHHM Ta XBHJIMHH 3BEpPHEHHS/HaJaHHS
3as1BU.
IIpo BTpary/xpamixky/kommpomerarnito [TKIIK, kommpomeramito [TIH-komy/CVC2-kony [ep:kartens MOBHHEH MiATBEPIUTH IMHCEMOBO, B
TepMiH He Ti3Hime 3 (TpboxX) OaHKIBCHKUX JHIB 3 MOMEHTY HaJIXOKEHHS YCHOTO TIOBITOMJICHHS, TOABIIH 10 baHKy BiAMOBinHY 3asBYy Ha
omoxyBanHs [IKIIK. Bank 3anmmae 3a co0or0 mpaBo HaJaTH OTpUMaHy iH(OpMAIio y pO3MOPSIKEHHS MPABOOXOPOHHUX OPTaHiB s
BXKUTTA HEOOXITHUX 3aXOMiB.
Jepxarens noBuHeH crnioBictuti KiieHta mpo Brpary/kpagixky/komnpomeranito [TIKITK, komnpomeranito TITH-kony/CVC2-kony. bank
HEe Hece BiANOBiAaIbHOCTI 3a HemoBimomieHHs [lepkatenem Kitienta mpo BTpaty/kpamaikky/komnpometanito [TKITK, kommpomerartiro
IMH-kony/CVC2-kony Ta BHKIMKaHI [uM cynepedku. [licnst orpumanHs noBimomnenHs bankom Bin Kiienra/[lepkarens mpo
Brpary/kpanikky/komnpomeranio TTKIIK, xommpomertanito I1IH-komy/ CVC2-komy, KiieHT mpotsarom 15 kaneHmapHUX OHIB Hece
MaifHOBY Bi/ITOBiABHICTE 32 OTEpaLisIiMu 0€3 aBTOPHU3ALiTHOTO 3aIHTy.
BimnoBienHs kopucryBanHs KopnopartuBHuMm paxyHkoM 3 BukopuctaHHsM [IKIIK micms Brpatw/kpamixku/komnpomeramnii TTKIIK,
xommpomeranii [1IH-koxy/CVC2-komy MokimBe Tichns OTpHUMaHHA baHKOM HEOOXiIHUX MOKYMEHTIB Ta MHCEMOBOI 3asBu KirieHTa Ha
Bumyck HoBol [TKIIK a6o 3asiBu Kitienta Ha po36nokyBanns panime 3adnokoBanoi [TKIIK (B pa3i 3naxomxenns [IKIIK, sika Oyna 3asBinena
sSIK BTpaueHa/BkpaneHa Ttomo). Kiient/[lepxaTenp monepempkaeThesi, 0 baHK He Hece BiAMOBIJaNbHOCTI 32 30UTKH, IIO MOXYTh MaTh
Miclie BHACIITOK TAKOTO PO30JIOKyBaHHSI.
VYV pa3i HECBOEYaCHOTO MOBiIOMIICHHS INpo BTpaTy/kpanikky/komnpomeranito IIKIIK, komnpomerauito ITIH-kony/CVC2-kony Bes
BiZMOBiTANBHICTH 32 He3akoHHE BukopucTaHHs [TKITK/IITH-koxy/CVC2-kony nokmamaersbes Ha Jlepkarens.
Bank crarye mmaty 3a mocnmyrd, moB’s3aHi 3 OnokyBaHHSM/posOnmokyBanHsM [IKIIK BigmosimHo mo TapudiB bamky. Yci Butparw,
OB’ s13aHi 3 mocyramu i3 6mokyBanHs/po3onokysanHs [IKIIK Ha mincrasi 3asB, Hece KimieHT.
VY Bumanky HeoOXigHOCTI 3ynmuHeHHs aii Oynb-skoi 3 TIKIIK JlepxareniB y 3B'S3Ky 3 NPUINHHEHHSM a00 THMYAaCOBHM 3YIHHEHHSIM
noBHoBaxkeHb ii Jepkarens, Kiient nanae no banky Cron-nuct, B sikomy 3a3Hauae Homepa [TKIIK, inentudikauiiini nauni epxatenis,
Ha3By Kiienra, ctpoku GiokyBanHs. Po36iokyBanHs TumMyacoBo 3abnoxoBanux [IKIIK 3xificHroeTbes Tinbku 3a 3asBoro Kiienra. ITKIIK 3
MOCTiIHHUM CTPOKOM OJIOKyBaHHs MOBHHHI OyTH noBepHyTi Kiientom/epxarenem no banky s anyroBaHHsI.
VY pasi Brpatu abo kpamikku ITKIIK 3a KOpIOHOM Ta HEMOXIHBOCTI 3B’si3aTHCS 3a TenehoHaMH, 3a3HaueHHMMH B po3aimi 1 [Ipasun
xopuctyBanas [IKIIK MIIC, [lepkaTens MoKe 3BepHYTHCS OO LEHTPY iH(pOpMamiifiHOI MiATPUMKHM KITI€HTIB IUIATDKHOI CHCTEMH
MasterCard 3a tenedonamu, 110 HaBeJeHi Ha CalTi MWIATDHKHOI cucTeMu B Mepexi [HrepHer: www.mastercard.com, abo 10 HAHOIKIOrO
0aHKy Ta HaJlaTH OmepaTropy HeoOXimHy ineHTHGIKaiiHy iHpOopMaito (iM’s, Mpi3BHIIE, AaTy HAPOIKCHHS, aIpecy MPOKUBAHHSI, HOMED
TIKIIK, naiimenyBanus banky). Oneparop y HafKoOpoTIIHI CTpOK mHepeHampaBisie moBimomieHHs Jlepxarens no bamky 3 meroro
omokyBanHs HuM [IKIIK. Ilicns orpumanHs iHpopmamii Bix meHTpy iH(GOpMamiiHOI MIATPUMKH KIIEHTIB IUIATKHOI CHCTEMH PO
BTpary/kpaaixky [TKIIK bank B HafflKOpOTIIHIA TEXHIYHO MOXIIMBHUI cTpok Oiokye Taky [TIKIIK.

V. Pexomenaauii 3 6e3nexu npu 31ilicHeHHi po3paxyHKiB 3a ToBapu (1ocjyru) B Mepesxi InTepHer



He nosimomisatn indopmanito mpo IIKIIK abo Kopmoparusuuii paxyHOK IpHu po3paxyHkax B Mmepexi Iutepuer (ITIH-kon, mapoui,
TIepCOHANBHI AaHi TOIIO).

ITpu 3xificHeHHI po3paxyHKiB 3a TOBapH (MOCIYTH) B Mepexi [HTepHeT 000B’I3K0OBO CITifl IEPEKOHATUCH y paBWiIbHOCTI 3a3HaueHHss URL-
azipecu caifty/moprainy, A0 SKUX 30IHCHIOETHCS MiIKIIIOUSHH 1 yepe3 sKi 3IifCHIOEThCs oruIaTa ToBapiB (Iociyr), ockiapku cxoxi URL-
aJpecy MOXKYTb BUKOPHUCTOBYBATHCS JUIS 3[IMCHEHHs omepauiil i3 BukopucTaHHAM nepcoHanbHux panux I[TKIIK, He caHkiiioHOBaHMX
Hepxatensmu.

BukopucToByBaTH CalTH/TIOPTAIH TIJIEKU BIJOMHX 1 ITepeBipeHUX [HTepHeT-MarasuHiB.

3niiicHIoBaTH  OIIaTy  ToBapiB  (TOchyr), TpuAGaHMX ~dYepe3  Mepexy IHTepHeT, TiNBKM 32 JJOIOMOTOI0  BJIACHOTO
KOMIT I0Tepa/IuIaHIIeTa/MOOLIbHOTO Tele(OoHy TOmO 3 MeToro 30epekeHHs KoH¢imeHuiiHOCTI mepcoHansHux naHux ITKIIK Ta/abo
iHdopmarii npo KopropaTuBHmi paxyHOK. SIKIIO omeparist 34ifiCHIOETBCS 3a JOMOMOTOI0 UY)KOTO KOMIT I0Tepa/IuIaHnIeTa/MoOiIbHOTO
TeneoHy TOWO — MiCis 3aBEpLICHHS BCiX PO3paxyHKIB HEOOXiAHO mepekoHartucs, mo mepcoHansHi gani [TKITK/KopmoparuBHOro
paxyHKy/iHIna iHdopmarisi He 30eperyics B maM’sTi OO KOMIT OTEpa/IUIaHIeTa/MoOIbHOrO Tene)oHy TOIIo, a came: HEeOOXiIHO
MOBTOPHO BIIKPUTH «CTOPIHKY MPOJABLS», HA SIKiH 31HCHIOBANIACH OIIAaTa TOBApY.

BeranoBUTH Ha CBiff KOMIT' IOTEep/IUIaHIIET/MOOUTEHUN Tene(OH TOIIO aHTHUBIPYCHE MpOrpaMHe 3a0e3leUeHHs i Pery/sipHO 3aiiiCHIOBATH
HOT0 OHOBJICHHS, L0 3aXUCTUTH BiJl TPOHUKHEHHS HENIIEH31HOTO TporpaMHOro 3abe3nedeHHs (BipyciB).

VI. IIpukinuesi noJioxeHHst
V Bunanky Hesrogu KiieHta 3 BunmckaMu 3a onepariisiMu (HasiBHICTB CHIPHUX TpaH3akmii), 3aificHeHnMH 3a KopropaTuBHEM paxyHKOM,
Ta y IHIINX BUMaaKax, nepeadadenux [Ipasunamu xopuctyBanus [IKIIK MIIC, KnieHt noaae BiAnoBigHy 3asBy BCTaHOBJIEHOTO 3pa3Ka 110
posrisiny bankom 3a ampecoro: M. 3amopixoksa, np. Mertanypris, 30 Ge3nocepennbo abo yepe3 kepiBHHKa BinaineHHs banky. Tepmin
MOJAaHHS MpeTeH3ii — Ha mpoTA3i 15 KaneHJapHUX AHIB 3 MOMEHTY OTpPUMAaHHs BHUIIMCKH, aje He MOBHHEH mnepeBuinyBatu 40 qHIB 3 gaTH
npoBeneHHs omnepanii. CTpok mposeneHHs bankoMm po3ciigyBanHs ckiagae 10 GaHKiBCHKUX THIB 3 MOMEHTY nojadyi 3asBu Kitienra (ctpox
Moxe OyTH 3MIHEHO 3a pilieHHsM baHKy B 3aJIe)KHOCTI BiJi CKJIaTHOCTI CUTYaIlii, ane He Oiiblie CTPOKY, Mepen0ayeHoro 3aKOHOM st
po3risiay ckapr rpomansH). Pesynbrat posrisiny 3asBu bank Hagae KiieHTy B TICEMOBOMY BHTJISII.
V pa3i nino3pu banky mopo #imosiproi komnpomeranii [IKITK bauk indopmye [depkarens/Kiienta mo tenedoHy mpo HEOOXiTHICTH
6nokysanns [TIKIIK Ta mpo HeoOxinHicTh 3BepHeHHs KitienTa 1o banky ms Bumycky HoBoi [TIKITK BHacigok 1i koMnpomeranii.
Bank mae mpaBo BigmosutH y Bumycky [IKIIK (y tomy gucni IIKIIK Ha HOBHII TepMiH) 0e3 OOIpYHTYBaHHS NMPUYUH TAKOTO PIIICHHS,
SKIIO 11 BUITyCK CYIEPeYUTh YNHHOMY 3aKOHOJABCTBY YKpaiHKM a00 MOKe IMPHU3BECTH A0 (HiHAHCOBHX 30WMTKIB UM 3aBAATH IIKOIU ALTOBii
penyrauii banky.
Buxopucranns [1KIIK 3 meToto, o He BiANOBiIa€ YMHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY YHCIi 3 METOIO OIUIaTH BapTOCTI TOBApiB
abo mocmyr, o0ir skux 3a00pOHEHO YHHHHMM 3aKOHOJABCTBOM YKpaiHU, 3a00poHs€ThCs. Y BUNAAKY BuUsBICHHS bankom dakty
HE3aKOHHOTO 4M HecaHkKiioHoBaHoro BukopucTanHs [TKIIK, a takox mopymenns Knienrom/Iepxatenem ymoB JloroBopy, bank 3anurirae
3a co00l0 MpaBo HagaHHS iH(opMamil JO MPaBOOXOPOHHHX OPTaHiB 3TiJHO 3 BCTAHOBJICHUM YHMHHHM 3aKOHOJABCTBOM YKpaiHM
nopsiakoM. 3aboponsietbes BukopucToByBatd ITKIIK B MpoTH3aKOHHHMX IUISX, B TOMY YHCII AJIS NPUIOAHHS TOBApiB Y IOCIYT, IIO
3a00pOHEHI 3aKOHOIAaBCTBOM KpaiHU, B sIKiil 3MiHCHIOEThCS omneparis 3 BukopuctanusaM [TKIIK.



Honatok Ne29 g0 Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBAaHHSI KJIi€HTIB —

IOPHINYHHX 0¢i0, (isuyHuX ocid — mixmpueMuiB Ta ocid, siki NPOBaIATL He3aleskHY Npodeciiiny TifAIbHICTH

JlimiTu* Ha BukoHaHHs onepauniii 3a ITKIIK MIIC

Tun onepauii

Jlimir

Bunaua roriBku

- 1o 100 000 rpH. Ha 700y 63 OOMEKEHHS 32 KUTBKICTIO Omepartii
- 1o 12500 rpH. Ha ciM KaJeHAapHUX THIB 3 KopropaTHBHIX paxyHKIB
KitieHTa B HaliOHaNBHIN BaJFOTI 32 ONEPAIliSIMU 32 KOPJJOHOM

BesroriBkoBa oriaTa B TOProBiif TOUIl, B TOMY YHCIi B MEpPExKi
iHTepHET

- 10 100 000 rpH. Ha 100y 6e3 0OMEKEHHS 3a KUIBKICTIO Omepariii

- 10 100 000 rpH. B ekBiBaJICHT] Ha KaJleHAapHUK Micslb 3 KoprnopatuBHIX
paxyHkiB KitieHTa B HaIlioHaNBHIM BAJIIOTI 3a ONEPALisIMU B 3aKOPIOHHHUX
TOPrOBUX TOYKAX

Ilepexasu 3 KapTKu Ha KapTKy

- 10 30 000 rpH. Ha 100y O6e3 0OMEKEHHS 3a KUTBKICTIO ONepaIii

JlimiTun* Ha BukoHanHs onepauiii 3a IIKIIK MeTtaakaprt

Tun onepauii

Jlimir

Bugaya rotiBku

10 100 000 rpH. Ha 100y 0e3 0OMeKeHHs 32 KUIbKICTIO onepanii

BesroriBkoBa omiarta B ToproBomy POS-tepminaini banky

10 100 000 rpH. Ha 100y 6e3 oOMexXeHHs 3a KIIbKICTIO onepamnii

* 3a3HaueHi JIIMITH/00MeXeHHs III0Th y 00csrax Ta BUNAAKaX, 10 He CylepedaTh Ail090My 3aKOHOIABCTBY Y KpaiHH.




Honarok Ne30 1o Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBAaHHSI KJIi€HTIB —
IOPHINYHHX 0¢i0, Pi3uyHHX 0cid — mixmpueMuiB Ta ocid, siki IPOBaIATL He3ale:kHY Npodeciiiny JiAIbHICTH

3asaBa
NMPo BiIKPUTTSI MOTOYHOT0 PAXYHKY

Ls 3asBa, mignucana 3 6oky Knienra ta banky, € iHnuBinyanbHO0 4acTUHOIO JloroBopy OaHKIBCHKOTO OOCIYTOBYBAaHHS KIIEHTIB - IOPHINYHUX
0cib, Gpi3nyHUX 0cid — miAIpHEMIIB Ta 0ci0, sIKi IPOBaIATh He3alexkHy Hpodeciiiny AisnpHiCTh (Hagani — JJorosip).
TepMiHH, 10 BUKOPHUCTOBYIOTHCS B Iiif 3asBi, B)KUBAIOTHCS B 3HAYCHHAX, HaBeJeHUX B JloroBopi.

HaiimenyBanus banky
‘ AxuionepHe ToBapucTBo «MetabaHk» |

[ToBHe HalimenyBanHs KiienTta

Kox Kiienra

| |

[IpencraBuuk KiieHTa, sIKuii BiAKpUBa€ NOTOYHUH paxyHOK BUOOpUOro hoHIy

Kon npexncraBauka KitieHTa, skuif BiIKpHUBa€e MOTOYHUH paXyHOK BHOOPYOTo (hOHITY

IIpocumo BiIKpUTH B HaIiOHAJIBHII BaIOTI MMOTOYHHUN paxyHOK BHOOpUoro (oHIy Ta 31iiCHIOBATH HOro 0OCIyroBYBaHHS 3riqHO 3 TapupHUM
HaKeTOM

Jonatkosa indopmaris

Knient/npencrasauk Kiienra

(nionuc, npizeuwe, iniyianu)

JlaTa mignucaHHs 3a8BU € » 20 p.

BIIMITKHN BAHKY
JlokymeHTH  Ha  OQpOPMIICHHS
BIZIKPUTTS PaXyHKY NepeBipeHo:
dama, nionuc, nocada ma I1I5 ynosnosasicenol ocobu, Ha Ky nokiadeHo 0606 ‘30K 6IOKpusamu
) y ¥ P
PAXYHKU KIIEHMIB)
Binkputy paxyHOK DO3BOJISIO:
dama, nionuc, nocaoa ma I11F kepisnuka (ynogrnoeaxceHoi kepisHukom ocoou,
) P v P
PaxyHOK mepeBipeHo:
odama, nionuc, nocaoa ma I1IE ocobu, sika KOHMPOIIOE NPABUNBHICIb NPUCBOEHHS HOMEPA
) 1P P p D
PAXYHKY)
Homep Homep paxynky IBAN JlaTa BingkpuTTst
fas1aHCOBOrO
PaxyHKy




Honarok Ne31 no Tunosux ymon
10 JloroBopy 0aHKiBCHbKOro paxyHKy Ta 00CJIyroBYBAaHHSI KJIi€HTIB —
IOPHINYHHX 0¢i0, (isuyHuX ocid — mixmpueMuiB Ta ocid, siki NPOBaIATL He3aleskHY Npodeciiiny TifAIbHICTH

3asaBa
NMPo BiIKPUTTSI HAKONMUYYBAJIBHOT0 PAXYHKY

Ls 3asBa, mignucana 3 6oky Kmienra ta banky, € iHauBiayansHO0 4acTUHOO JloroBopy 0aHKIBCHKOTO OOCIYTOBYBAaHHS KIIIEHTIB - IOPHINYHUX
0cib, GpiznyHUX 0cid — miANpPHEMIIB Ta 0ci0, sIKi IPOBaIATh He3alexKHy Hpodeciiiny AisnpHiCTh (Hagami — JJorosip).
TepMiHH, 10 BUKOPHUCTOBYIOTHCS B Iiif 3as1Bi, BXKUBAIOTHCS B 3HAUCHHSIX, HaBeIeHUX B JloroBopi.

HaiimenyBanus banky
‘ AxuionepHe ToBapucTBo «MetabaHk» |

[ToBHe HaiimenyBanHs KiienTta
Kox Kiienra

| |

[pencraBauk KiieHTa, sIKHi BiAKpUBA€ HAKOMUYIYBAJILHUN PaXyHOK BHOOpUYOTro (hoHAY

Kon npexncraBauka KitieHTa, sIkuif BiIKpHBae HAKOMHMYYBaJbHUHA paXyHOK BHOOPYOTo (hOHIY

IIpocuMo BiAKpPHUTH B HaliOHANBHIM BAIOTI HAKONMYYBAJIBHHUN paxyHOK BHOOpuoro (oHIy Ta 3miCHIOBATH HOTro OOCIyroBYBaHHS 3TiTHO 3
Tapudaum naketom

JonarkoBa iHpopmaris

Knient/npencraBauk Kiienra

(nionuc, npizeuwe, iniyiaau)

JlaTa mignucaHHS 3a8BU € » 20 p.
BIIMITKH BAHKY
JokymeHTH Ha odopMITeHHS
BIIKPHUTTS PaXyHKY NEpEBIpEHO:
(0ama, nionuc) (nocada ma I1I5 ynosnosadicenoi ocobu, Ha Ky nokiadeHo 0606 'a30k eiokpueami
PAXYHKU KIIEHMIG)
Bigxputi paxyHOK J03BOJISIIO:
(0ama, nionuc) (nocada ma ITIB kepisnuka (ynosnosasicenoi kepigHukom ocobu)
PaxyHoKk mepeBipeHo:
(0ama, nionuc) (nocada ma I1IE ocobu, sika KOHMPONIOE NPABUTLHICHL NPUCBOEHHS HOMEPA
PAXYHKY)
Homep Howmep paxynky IBAN Jara Bigkpurrst
02J1aHCOBOTO
PaxyHKy
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