BAHKIBCHKOI'O PAXYHKY, OITEPALIIi 3A SIKUM 3MIMCHIOIOTHCS 3 BAKOPUCTAHHSIM
EJIEKTPOHHUX IUIATDKHUX 3ACOBIB “METAJIKAPT” (mani— lorosip)

JIOTOBIP Ne

BAHK (HamaBa4
ILUIATEKHHAX
TOCTIyT)

AT ,,Merabank” B 0co0i
Ne Binx p.
69006, M. 3anopixoxks, np.Meranypris, 30, MOO 313582, €IPTIOY 20496061,
K/p NeUA83300001000003200011010102 ten. (061) 228-78-78, 0800301038

, IO JIi€ Ha MiJICTaBi JOBIPEHOCTI

KJIIEAT

(KopucryBaw/
Oco0a, siKa BinH

| kpuBae PaxyHoK)

KonTtakTHi fgaHi: Aapeca

, kox (inentuikaniinnit Homep (PHOKIIIT)):
ITacnopr:

Jara Bupaui: ___ POKy BHUJAaHUH ID kapra No BUJAHUN

Ten

TTAPAMETPH JIOTOBOPY:

MOTOUYHUMA PAXYHOK
(PAXYHOK)

Ne

BAJIIOTA PAXYHKY

CTABKA TTPOLIEHTY 110
SAJIMIIIKY HA PAXYHKY

%% TPOLCHTIB PIUHMX HA JATy IIIMCAHHS [HOrO JIOTOBOPY Ta MOXE 3MIHFOBATHCH IPOTATOM BCHOIO
TepMiHy Jiii 11boro JloroBopy B opsiiKy, niependadenomy 1M JloroBopom ta THIIOBHMH yMOBaML.

Tl  EJIEKTPOHHOI'O
IVIATKHOI'O3ACOBY

InacTukoBa maarizkaa kaptka (1aai — IHIK) «<METAJIKAPT»,
BAPTICTB BUITYCKY 3rinHO 3 Tapudamu

CTPOK /Il JIOTOBOPY

Leii loroBip ykinagaeTbcsi Ha HeBU3HAUEHHU TEPMiH Ta HAOWpa€e YMHHOCTI 3 MOMEHTY HOro
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Meni BimoMO Mpo Te, IO IeH pPaxyHOK 3a0OpOHSETHCS BHKOPMCTOBYBATH IS IIPOBEIEHHS OIEparlii,
MOB'SI3aHMX 31 3OACHEHHSM  IIIPHEMHMILKOI  Ta  HE3aIeKHOI  IpodeciiHol  MiSUTBHOCTI.

[T1CcEMOBI PO3MOPSHKEHHS TIIIHUCYBATUMYTHCS MHOFO 200 YITOBHOB)KEHOH MHOKO OCOOOIO 3a JIOBIPEHICTEO.
V pasi 3MiHH TOBHOBAKEHL OCOOM HA TPABO PO3HOPSIPKATHCS PAXYHKOM 3000BS3YOCS HETAMHO MOBIIOMHTH
TIPO 11e B IMCHEMOBIH (hopmi. [Tpo 3MiHy aapecu 3000B’S13yFOCh TIOBIIOMIISITH OaHK TIMCHMOBO.

CropoHr JIOMOBWIIMCS TIPO Te, IO Jadi 32 TEKCTOM IHoro JIOroBOpY TOHSITTS OyMyTh BHUKOPHICTOBYBATHCS Y 3HAUCHHSX, HABCICHWUX BHITE Y
ITAPAMETPAX JIOT'OBOPY Ta y “TrroBrx yMOBax JIOroBOpY OAHKIBCHKOTO PAaxyHKY, OIEpallii 3a SIKMM MOXKYTh 3IHCHIOBATHCS 3 BUKOPHCTAHHM
@IIEKTPOHHIX TUIATDKHIX 3ac00iB ‘“Merankapr’™ (maimi-TvrmoBi yMoBH), sIKi € HEBIT EMHOFO YaCTHHOKO 11010 J{oroBopy: 1leit 1oroBip Mictus 3asBy Ha
BUIKPHTTS paXyHKY Ta HE € JOTOBOPOM npnem{aﬂm.
1. 3a [Tororopom batk Binkprpae KiTieHTy MOTOYHHI paXyHOK, Orepartii 3a SIKAM 3IIHCHIOFOTHCS 3 BUKOPHUCTAHHSM EIICKTPOHHHMX IUIATDKHMX 3ac00iB
(marmi-PaxyHOK), B BAJIFOTI PaxyHKY, BUIAE TUIATDKHY KapTKy ,,Meramkapr’ Ta 3MiCHIOE OOCTYTOBYBAHHS PAXYHKY 3a JICOCTOBOO ITIATDKHOIO
CXEMOIO, ITI0 TIependadac 3MHCHEHHS TUIATDKHIX OITEPaITiif 3 BUKOPHUCTAHHSM eJICKTPOHHFIX TUIATDKHIX 3aC00IB B MEKaxX 3aJIHINKY KorTiB KimieHTa,
SIKi OQITIKOBYFOTHCS Ha Hioro PaxyHky, a KimieHT 30epirae cBOI KOIIITH Ha paxyHKY, PO3IOPSHKAETECS HAM Ta 3000B I3y ThCS CIIayBaTy baHKy Tiary
3a OaHKIBCBKI ITOCITYTH B CTPOKY Ta B po3Mipax, 1o riependadeHi Taprdami baHky.
2. Jlist 3aiticHeHHs onepartiii 3a Paxyrkom bark 3rimao 3 Tapudamvu banky Bumae Kimienty (fioro moBipeHnM ocobam) eeKTpOHH1 TUIaThKHI
3aco0m, a came: TIIACTHKOBI IDIATDKHI KapTKU MeTanKapr.
3. KitienT, mimmmcyrouan et J{orosip:
- TATBEPIDKYE, 1110 03HaiioMrtenrii barkom 3 Tapriamer Ha TiociTyrn 3 0OCITyroByBaHHSI paxyHKIB (hizraHMX oci0 (mami-Taprdu), sKi poamirieHi Ha
Caifri Banky: http://mmw.mbank.com.ua (rmasti — Caiit Barky) Ta y nprmiriienHi basky Ha 011t orooriieHs abo B MiCITl yKIaIaHHs 1i-0ro JloroBopy;
- TMATBEPIDKYE, 10 O3HaoMieHni barkoM 3 ymoBamu J{oroBopy; siki BukiaieHi y THITOBHX yMOBax, B T.4. TIOPSIKOM BHIadi, OIOKYBaHHS Ta
noBepHennst TIIK, npaBamu Ta 000B s3kamu CTOpIH, YMOBAMH 3aCTOCYBAHHSI 3aCO0IB CTAHIIIHOI KOMYHIKAIlii, 3rOHMI 3 HUMH, Ta Ha
MOMeHT Tiarucansst JloroBopy He Mae OaXkaHHS Ta IPOMO3UIIIH MO0 3MIHU 3a3HAYEHIX YMOB;
- TMATBEPIDKYE, MO o3HaHoMireHnit bankom 3 [lpaBriamMi KOpHUCTYBaHHS €IEKTPOHHMM TUIATHKHPM 3aCO00M (TTACTHKOBOKO TUIATDKHOIO
KapTKor0) “Mertankapt” (maii - [Ipasuma);
- 3000B'SI3y€ThCS] 03HAWMOMHUTH BCiX AOBIpeHHX 0cib 3 ymoBamu 1poro [loroBopy, TumoBumu ymoBamu, Tapudamu ta [IpaBumamu, a Takok Ha
BUMOTY JIOBIpEHHX OCi0 Ha/laTh iM KOIii 3a3HaYEeHNX JIOKYMEHTIB;
- MATBEPIDKYE, 110 BiANOBIAHO 10 3akoHy Yipainu “IIpo 3axucT nepcoHanbHUX AaHNX Hazjae 3rony baHky Ha oOpoOKy Horo epcoHanbHIX
JIaHKX Ta iHI Aii, nepenoadeHi po3auioM 7 TUIOBIX yMOB;
- HA/l€ 3rOMly Ha Mepesiady bankom mq)opMauu SIKA HOCHTh PEKIaMHO-IH(GOPMAIIHNI Xapakrep MO0 YMOB Ha/aHHs baHkoM GaHKIBCHKHX
TOCITYT, IIUIIXOM BITIPABICHHST TEKCTOBUX TIOBIZIOMIICHh HA HOMEP MOOUTBHOIO Teie)oHy Ta/abo anpecy enektponHoi momrmu Kiienra. [Tpu
oMy KITieHT BiZIMORIISETBCS Bijl OTPHMAHHS TIOBIZIOMITeHb BaHKy Tpo 3ificHeHH I orepallil 3 BAKOPHCTAHHSM TUIAThKHOIO iHeTpyMenTa Kitienta
Y BUIAJIKY BIICYTHOCTI MOOUTBHOTO TesiedoHy y 11.13 Jloroopy;
- MATBEPIDKYE, 1110 NaHi KitieHTa, HaBeneHi B JloroBopi, MiCTSITh PaBIMBY iHGOpPMAITIO;
- MITBEPIDKYE, 1110 O3HAHOMIICHHIA, 1110 BiH 3000B’s3aHMI MIOPIYHO 710 20 CiuHs TpOTSIroM il koro JloroBopy caMoCTiiHO OTPUMYBATH 3a
azpecoro Micre3naxomkeHHs1 banky abo oOciyroByrodoro BigmineHnst banky JloBiaKy mpo cucteMy rapaHTyBaHHS BKIamiB (i3MUHHX OCI0
(mamani — /loBinka) Ta, y pasi HEBUKOHAHHS IIbOTO 00OB'SI3KY, HECTH YCI PABOBI HACIIKK HeozepkaHHs J{OBIIKH Bi/IITOBIHO 0 YMOB IIHOTO
JloroBopy Ta 4MHHOTO 3aKOHONABCTBA YKpaiHy;
- TITBEPIDKYE, L0 Tiepel] YKIaaaHHsaM JoroBopy y HaIGKHOMY BHIISAN OTpHMAB YCIO iH(OPMALO PO YMOBH, SIKI CTOCYIOTBCS HajIaHHS
TJIATDKHOI IOCTTYTH, Y TOMY YHci iH(opmarito Bi3HadeHy cT. 30 3akoHy Yipaiim “TIpo miarbkHi mocmyri’” Ta 4aCTUHORO APYTOro CT. 12 3akoHy
VYipaian «[ Ipo (piHaHCOBI TOCITYTH Ta JepKaBHE PErYITIOBAHHS PHHKIB (hHIHAHCOBKX MOCITYD Y CIOCIO, 110 3a0e3Medye BUTBHHH JOCTYIT JI0 TaKOL



iH(opmaii. KimieHT 3acBimuye, 1o 3a3HadeHa iH(OpMALLs € TOCTYIHOIO Y BinniieHHsX baHky Ta/abo Ha caifti baHky, a TakoK € MOBHOIO Ta
JIOCTATHBOIO JUTs1 PABUITBHOTO PO3yMIiHHS CyTi IIOCHYT, 11O HajaroThest bankom 3a JloroBopom;
- MITTBEPIDKYE, 1110 3a3Ha4eH1 y Jloropopi koHTakTHI AaHi KitieHTa € HanexHO 1H(pOpMAITiero 1t 3iiicHeHHs baHkoM koHTakTiB 3 KitieHToM Ta
niepenaqi Ktienty indopmanii mix yac BUKOHAHHS IUIATDKHUX orepaiiid Ta iHdopMmarlii mpo BUKOHAHHS TUIATDKHHUX OMEpallii, BKIFOYAoun
iH(hopMaIIiO TPO MOBEPHEHHS TPOIIOBHX KOIITIB HA PaXyHOK ILIATHHKA, 10 33 JIOMOB/EHICTIO CTOpiH 3AICHIOETHCS IIUTSXOM TTOBIIOMIICHHS B
CIIEKTPOHHO-KOMYHIKAITIHHINA cucTemi abo 3aco0amy TIOIITOBOrO 3B's3Ky a00 ocoOrcto. KitieHT Hece BiOBINATIBHICT 32 JIOCTOBIPHICTH Ta
aKTYaJIbHICTh 3a3Ha4eHUX HAM KOHTaKTHHX JaHUX Y JI0roBopi Ta CBoE9acHo MMCBMOBO MoBinomtsie BaHk mpo ix 3MiHy;
- Hanmae Oc3yMOBHMIT N03BUT BaHKy Ha HajiaHHsI HIIMM HaJiaBavyaM IUIATDKHUX TOCTYr iH(opMallii, sSIka MICTUTh OaHKIBCBKY TAEMHHUIIIO,
KOMEPIIiHHY TAEMHHIIIO, TAEMHHITFO HaJlaBava IIATDKHUX ITOCITYT, TAEMHHIIO (DiHAHCOBOIO MOHITOPHHTY.
4. Croponu nioromuy, mo baHk Mae nipaBo BHOcHTH 3MiH#M 110 TrroBux ymoB, [Ipaewi, Tapudis, Ta mosigomsie Kitienra rmpo BHeceHHs 3viH 3a 30
KaJICHIIAPHUX JHIB JI0 HAOpaHHS TAKUMK 3MIHAMW YMHHOCTI, IIUISXOM PO3MIILICHHS IaHoi iH(popmartii Ha Caiiti baHky Ta y npuminienHi baHky Ha
JIOIIIITi OrOyIOIIeHb, 200 B MICII YKJIAAHHS 11-0r0 JIOroBopy Ta IUISXOM HAIPaRICHHS BiTIOBIHOIO MOBIIOMIICHHST CUCTEMORO «IHTepHET-BbaHKIHD)
abo sms-rioBinomiieHHs. KimieHT 3000BS3YEThCSI CAMOCTIMHO O3HAMOMITIOBATUCS 3 1H(OPMAITIEr0, PO3MIILICHOIO HA CAlTI Ta JIOMIKAX OrOJIOIICHb,
KOKHI 15 KajleHIapHUX JHIB, TIOYMHAFOYM 3 JIHS ImimcanHs 1poro Jloropopy. Skio Kitient He 3roneH 3i 3miHamu 10 Trmnosux ymoB, [IpaBun
Ta/abo Tapudie, BIH Ma€e TIPaBO JIOCTPOKOBO po3ipary [loroBip, 38epHYBILMCH 10 baHKy 13 3as180F0, He Mi3HIIIIE AHs HAOYTTI YMHHOCTI X 3MiH, 32
YMOBH BPETryJIIOBaHHS BCIX B3aeMopo3paxyHKiB Mbk CropoHamu. Slkio Kiment He Hamacts baHky 3asBy npo posipeanHs JIoroBopy, Taki 3MiHH
BBKAFOTHCS MPUHHSATAME KITieHTOM.
5. Bank noBinomitsie KitieHTa npo 3iiiCHEHHST Orepalliii IULIXOM HajlaHHs Ha BUMOry KiTieHTa moMicsiMHO BHTIMCOK 32 PaxyHKOM TIpo craH
PaxyHKy 1 pyX KOIITIB Ta KBUTaHIIiH. KiTieHT Mae moHaiMeHIIe OlMH pa3 Ha MiCsIIlb OTPHUMYBaTH BUIMCKH 32 PaxyHKOM 3 METOIO KOHTPOJTFO
PyXy KomITiB 32 PaxyHkom Ta HeraiiHoro mosinomisita baHk mpo orepartii, Siki HIM He BUKOHYBAJIVICH.
6. Bynb-siKpX 10aTKOBUX/CYTPOBIIHMX mociyr baHky a0o TpeTix oci0 3a 1M JIoroBopoM (KpiM THX, 1110 3a3Ha4eH1 y JIoroBopi) He HaZaeThes.
7. Tlimmucannsm 1poro Jloropopy KitieHT Haziae Oe3yMOBHY 3rofmy Ha Te, 10 MPOTATOM CTPOKY il 115010 Jlorosopy baHk 03 oTprMaHHST JI0IaTKOBOL
3rOMM Ta IUIATDKHUX THCTpYKId Kimenra 3mificHroarime 3 Paxyrnky Kitienta ne0eToBi Mepekasd 1MoB’si3aHi MDK COOOKO HACTYITHUMHM CITUTBHHMH
o3Hakamu: orpuMyBad — AT “MerabaHK”; 3a00propaHiCTh BUHHKIIA Ha TTiZICTaBI — JIOTOBOPIB yKIaneHHx Mbk Kimienrom 1 BaHkom; cTpok crutaru
3a00pPrOBAHOCTI — TPOCTPOUYCHHI OUTBIII SIK HA OMH JICHB; MPHU3HAYCHHS TUIATSKY — CIUIaTa KOMICIHHOI BMHArOPOmY Ta/ado IrpahHUX CaHKIIH
3riIHO YMOB JIOroBOpY. baHKk 3miiicHroe 1e0eTOBI Tiepekasy B po3mipi 3a00proBaHocti Kitienta Ha mmizcTaBi IiarbkHuX HeTpykiii banky, Kiment mae
TPABO BIIKIMKATH CBOO IOy Ha BUKOHAHHS IUIATDKHUX OIepaltii 3 1e0eTOBOrO repeKasy KOIITIB 3 PaxyHKy, y Oyib-Kuii Yac 3a YMOBH ITHCbMOBOTO
ToBiZIoMITeHHsT BaHKa He MeHIIIE SIK 3a JIeCATh KaJICHIAPHUX JIHIB 10 JIaTH BITKIMKAHHS 3OIM Ta 33 YMOBH BIICYTHOCTI TIPOCTPOYEHOI 3a00proBaHOCTI
riepent barkoM. 3asiBa TIpo BIKITMKAHHS 3T0MA Ha 3MiHCHEH s baHkoM e0eTOBHX TIepeKasiB IMOB'S3aHMX CITUTFHIMI 03HAKAMU CKITAIACTHCS Y JTOBUTHHIN
(hopMi i3 0OOB'SBKOBIIM 3a3HAUCHHSIM HOMEPY Ta JIaTvl IThoro JIoroBopy Ta monaeThest baHKy BUKTIOMHO Y TICEMOBIH (hopMi.
KitieHT 3 MeTOrO BHKOHAHHS CBOIX 3000B's13aHb rieper barnkom 3a 1M JIoroBopoM a0o 3a HIIMM JI0roBopoM 3 barkoM Oe3BiakmaHO nopydae banky
3MIACHIOBATH BiIl IMEHI Ta 3a paxyHOK KitieHTa Kymirmo, 0OMiH abo MporaK BAITIOTH, CIIMCAHOI 3 PaxyHKy 3a KypcoM KyITiRii a00 MponaKy IHO3EMHOI
BAJIFOTH, BCTAHORJICHNM Ha JIeHb 3MFCHEHHS BIMOBIIHOI orepartii. Lleit JIorosip BBayKA€ThCs 3asIBOO KIIEHTa Ha KyIIBIFO/TIPOIayk IHO3EMHOI BAITFOTH B
BUITAJIKAX, TIPEIOAICHIX B IILOMY ITYHKTI J[0roBopy; 1 Oymmb-sIKiX JOMATKOBHX JIOKYMEHTIB Biff KITiEHTa HE BIMAracThCsL.
8. CTOpOHM 3BUTHHSIOTHCS BiJI BIITOBIAAIBLHOCTI SIKITIO TIOPYITICHHS 3000B’SI3aHE CTATIOCS BHACIIOK BUTIAIKY 200 opc-MayKOpHIX OOCTaBHIH,
110 3aCBIMIYIOTECS TOProBO-TIPOMICIIOBOIO TANATOK YKpAiHHW Ta YHOBHOBKEHMMH HEIO PerioHaBHIME Taiaramu. [Ipo Taki obcraBuHH
CropoHa MOBHHHA 5 KaleHJapHHX THIB 3 MOMEHTY 1X BUHHKHEHHSI, TTOB1IOMUTH iHITy CTOpOHY Y IMCBMOBIH (hopMmi.
9. Iimmcarasm 1poro JloroBopy KitieHT mimTBepmKye, IO BiH O3HAHOMIIEHHH Ta TIOTOMKYETHCS 13 po3MipoM BimmoBinansHOCTI CTOpiH 32
JoroBopoM, mrependateHoi po3aioM 5 THIOBHX yMOB, Y TOMY YHCI 13 THM, IO Y pasi MOpyIeHAsT baHKOM CTpOKIB BUKOHAHHS ITOCTyr bank
cwtaaye Kitienty netro y poamipi 0,04% Bin cyMu MPOCTPOHEHOTO INIATEXY 32 KOXKEH IEHb IIPOCTPOUEHHS, ajie He OUIbiie 5% Biz Cymu repekasy.
10. Ipunmuenns il JoroBopy 3mificHIOeThCs 3a 3romoro CTopiH Ta/abo y BHIMAIKax BH3HAYEHUX 3aKOHONABCTBOM YKpaiHW. 3a BiAICYTHOCTI
3aboproBanocTi nepen barkom KimieHT mpotsirom cTpoKy fii 10roBopy Mae mpaBo po3ipBaty J{oroBip, momaBIm 3asBy PO 3aKPHTTS PaXyHKY
1o barky He mi3HiIe, HDK 32 TPy poOodi JHi.
11. Leit Jlorosip crimazieHwii B IBOX OPUTTHATHHIX TIPUMIPHIIKAX, SIKI MAFOTh PIBHY FOPHMYHY crity. OIMH MPUMIPHHK 11H0r0 J[0roBopy 30epiracTses B
Banky; irmmiit - y Kimierrra. 3minm Ta onoBHeHHs 110 JloroBopy BHOCSTECS 3a 3romoro CTopiH 1 0)OpMITFOFOTECS Y BUITISHIL IOTATKOBHX YO,
12. Tlpn BuHMKHEHH] Oyb-SKIX MMUTaHb CTOCOBHO BUKOHaHHS CTOpoHaMu yMOB J1oroBopy KitieHT Mae mpaBo y Oymb-sIKvii 4ac 3BEpHYTHCS 3
MHCBMOBHUM 3armiToM 10 barky a6o 3arernedonysaru 1o Call-iientpy 3a Homepom 3a3HadernM Ha Caiiti bauky. 3 muTaHb 3aXHCTy CBOI IPaB
Kitient mae mpaBo 3BepHYTHCS 0 YIIpaBJIiHHS 3aXHCTY IpaB CIIOKHBaviB (piHaHCOBHX mocmyr HarionameHoro Oanky Ykpainu (ampeca B
Mmepesxi [nTeprer 3a ocrianssim: hitps://bank.gov.ua/ua/consumer-protection).
13. KitieHT, poCTaBISHHAM TIIITHCY, MTiITBEPIPKYE, II10:
- (€/ HE €) camozaitHsITor0 0c000E0; MPOIH(POPMOBaHHIA, 1110 (i3uyHi 0COOH-ITANPHEMIII Ta 0COOH, SIKi IPOBA/ISITH HE3AICKHY
npodeciiHy JisUTbHICTD, 3000B’s3aHi TTOBIIOMIIATH TIPO CBiil cTaryc OaHKH, a TaKOXK Tpo mrpadHi caHKIil BIMTOBITHO /IO 3aKOHOABCTBA
Vikpainu y pa3i HeBUKOHAHHSI LIOT'O 000B SA3KY;
- O3HaMoMIIeHHH 3 J{OBIIKOFO TIPO CHUCTEMY TapaHTyBaHHS BKIIAIB (DI3UYHUX OCI0 Ta OTpHUMaB i,
- oTprMaB iH(popMarito, 3a3Ha4eHy B 4.2 crarTi 12 3akony «I Ipo ¢iHaHCOBI TOCITyTH Ta IepsKaBHE PETYJIFOBAHHS PUHKY (DiIHAHCOBHX HOCITYT»;
- TOTOIDKYEThCS Ha MIAKITIOUEHHS 0 mociyru «SMS-Po3crikay (aHe TOro/pKeHHS BBRKAETHCS 3asBOK0 HA MIAKITIOUEHHS 10 «SMS-
PO3CHIIKa») Ta OTpUMaHHS iH(opMallii po 3aiiicHenHs onepaiii 3 Bukoprucranusm [1I1K na Homep MoOinsHOrO Tenedony:
- orpuMaB IpuMipHUK J{oroBopy, npumipHuK Tunosux ymos ta Tapudis.

BAHK (mirmac)VLIL K/IIEHT (mimmic)
BIIMITKH BAHKY:
BukoHaBels (3acBimuyro crpaBxHicTh mianucis KiieHTa, siki 3po0ieHo y MOiil IpHCyTHOCTI)

KonTposep
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