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THMOBI YMOBH

JOrOBOPY BAHKIBCLKOTO PAXYHKY,

OMEPALUI 3A AKHM 3AIICHIOIOTLCA 3 BUKOPHCTAHHAM EJIEKTPOHHHX IUIATRKH %3 B ILIATIKHOT
CHCTEMMH “MASTERCARD WORLDWIDE"

(miroTn 3 “15” soeTHa 2019 p.)

1. ”TunoBi ymMoBH [0roBOpy OAaHKIBCHKOIO PaxyHKy, omepamii 3a sIKMM 3IIHCHIOIOThCS 3 BHKOPHCTAHHSIM €JIEeKTPOHHHMX
IUIATISKHUX 3ac00iB miartisknoi cucremu “MasterCard WorldWide” (mani-TumoBi yMOBH) BU3HAUaIOTh HACTYIHI yMOBH JloroBOpy
0aHKIBCHKOTO paxyHKY, Omepailii 3a sSKAM 3IIHCHIOIOTHCS 3 BHKOPHUCTAHHSAM EJIEKTPOHHHMX IUIATDKHUX 3aC00IB IUIATINHOI CHCTEMHU
“MasterCard WorldWide” (mami-/{oroBip):

- TEpMiHU Ta MOHATTS, SIKi BUKOPHUCTOBYIOTECS Y JloroBopi;

- 3arajbHI yMOBH JloroBopy;

- mpaBa Ta 000B’s13ku CtopiH 3a JloroBopom;

- BianmoBinaneHicTh CTOpiH 3a JloroBopom;

- IOPSIIOK PO3paxyHKiB 3a ociayry HagaHi bankom Kiienry;

- BUMOTH IIIOI0 3aXKCTY MEPCOHAIBHUX JaHUX;

- iHIIi YMOBH 32 J[oroBOpOM.

2. Tepminu Ta NOHATTS, sIKi BUKOPUCTOBYIOThCs1 y JloroBopi.

2.1.'Y JloroBopi BUKOPHCTOBYIOTHCS HACTYITHI TEPMiHH Ta ITOHATTS:

“BAHK”— AkuiorepHe ToBapucTBO “MertabaHk”.

“BE3INNEYHE BOJIOAIHHA” - pononinus [IIIK abo iHIIMM MalHOM 4M JOKYMCHTaMH y BIAMOBIHOCTI O BUMOI' BCTAHOBJICHUX
[MpaBunamu xopucrysanns 111K, JforoBopom, TunoBumu ymoBaMu, sike nepeadadae y TOMY YMCI 3A1HCHEHHS MIOJEHHOTO KOHTPOIIIO
HaJl MaifHOM a00 JOKYMEHTaMH, 30epekeHHs OHOOCIOHOTO JOCTYITY Ta He MepefaHHs bOoro MaiHa abo IOKYMEHTIB Y KOPUCTYBaHHS
TPETiM 0c00aM Ta HajexkHe 30epiranHs iH(GopMaIiii, 010 TAKOro MaiiHa a00 JOKYMEHTIB.

“TIMIACTUKOBA TIJIATI)KHA KAPTKA IIJIATIDKHOI CUCTEMM MASTERCARD WORLDWIDE” (maxi — TIIK) —
€IeKTPOHHUHA IUIaTDOKHUN 3aci0 y BUIIAAI €MiTOBAaHOI B YCTaHOBJICHOMY 3aKOHONABCTBOM IMOPSIKY IUIACTHKOBOI UM I1HIIOTO BHAY
KapTKH, 1110 BUKOPHCTOBYETHCS IS IHINIIOBaHHS IepeKa3y IpomoBUX KomTiB 3 PaxyHnka KiieHTa 3 MeTOI0 ommiati BapToCTi TOBapiB i
MTOCITYT, TepepaxyBaHHsI KOIITIB 31 CBOiX paXyHKIB Ha paXyHKH iHINHX 0Ci0, OTpHMaHHS TPOIIOBUX KOINTIB y TOTIBKOBii (opMi B Kacax
OaHkiB Ta 4epe3 OaHKIBCHKI aBTOMaru (0aHKOMAaTH), a TaKOX 3AIHCHEHHs IHIIMX omepauiii, nependadennx JloroBopom, TumoBnMu
YMOBaMH Ta YAHHUM 3aKOHOJIAaBCTBOM YKpaiHH.

“BAHKOMAT”— nporpaMHO-TEeXHIYHUI KOMIUIEKC, 110 ga€ 3Mory KirieHTy 3mifiCHUTH caMOOOCIyrOBYBaHHS 3a OINEpaiisMH 3
OJICp’KaHHSI KOIUTIB Yy TOTIBKOBIiif (opMi, a Tako)X BHKOHATW iHII omnepauii 3rifHO 3 (QyHKIIOHATBHUMH MOXIIUBOCTSAMH IIHOTO
KOMIIJIEKCY.

“BAJIFIOTA PAXYHKY” — BamioTa, o 3a3Ha4deHa B J[oroBopi.

“BKJIA/I” — xomTH B TOTIBKOBii ab0 0Ge3roTiBKOBiH (opmi y BamroTi Ykpainu abo B iHO3eMHIH BaiiOTi, SIKi 3aiydeHi OaHKOM Bif
BKIaJHUKA (200 sKi HAmIMIUM [UTS BKJIaJHUKA) Ha YMOBAaX JOTOBOPY OaHKIBCHKOTO BKIAAY (IEMO3WTY), OaHKIBCHKOTO paxyHKy a0o
HIISIXOM BHJa4i IMEHHOTO JIEMO3UTHOTO cepTH(ikara, BKJIIOYAIOYM HapaxoBaHI BIJICOTKM Ha Taki KOIITH (BH3HAUCHHS TEPMIHY
BianoBinHo 1o 3akoHy Ykpainu “IIpo cucremy rapanTyBaHHs BKJIAJIB (i3HUHHUX 0Ci0”).

“BKJAJJHUK?” - ¢izngna ocoba (y Tomy uucii (isuuHa 0coda - manprueMers), sika ykiiaia abo Ha KOPUCTh K01 YKIIAJACHO JOTOBIp
0aHKIBCHKOTO BKJIAAy (ZEMO3UTY), OAHKIBCHKOrO paxyHKy a0o sika € BJACHUKOM IMEHHOTO EMO3UTHOro ceprudikara (BU3HAUCHHS
TepMiHY BiINOBigHO 10 3akoHy Ykpainu “IIpo cucremy rapanTyBaHHs BKJIAAIB (pi3umgHIX 0¢i0”).

“BUTPATHHM JIIMIT” - makcuManbHa cyMma, Ky KilieHT Moske BHKOPHMCTAaTH JUIsl iHIIiFOBAaHHS Mepekasy TPOIIOBUX KOIITIiB 3
PaxyHka maTHHKa 3 METOIO OIUIATH BAapTOCTI TOBApPIB 1 IOCIYT, NepepaxyBaHHS KOIITIB 31 CBOIX paxyHKIB Ha paXyHKH IHIIHX 0CiO,
OTPHMAaHHS TPOIIOBUX KOIITIiB Yy TOTiBKOBiK (hopMi B Kacax OaHKIB Ta depe3 OaHKIBCHKI aBTOMaTH (OaHKOMAaTH), a TAKOX 3MIHCHEHHS
IHIIUX onepanii, nependadennx JJoroopom, THIIOBMMH yMOBaMH Ta YHHHUM 3aKOHOJIABCTBOM YKpaiHH.

“EKBAMP” - ropuanuna ocoba, ska 3iiCHIOE JisUTBHICTh 1II0JI0 TEXHONOMUHOro, iH(GOPMAIiifHOro 06CIyroByBaHHs PO3PAXYHKIB 3a
orepaliisiMu, 110 3AIiCHEeHI 3 BAKOPHCTAHHSIM EJIEKTPOHHUX IUIATKHUX 3aC00IB y TUIATIKHIN cCUCTEMI.

“EJIEKTPOHHUM IJIATI)KHUM 3ACIB” — nnarixauii iHCTpyMeHT (IJIaCTHKOBA ILUIATIKHA KapTKa, TOWIO), sKuil Hanae Kiienty
MOYIUBICTB 32 JOTTOMOTOIO TUIATI>KHOTO TPHCTPOIO0 OTPUMATH 1H(POPMAIII0 TIPO 3aJMIIOK KOIITIB Ha PaXyHKy Ta iHILiOBATH iX mepekas.
“KUIIEHT”— ¢ismuna ocoba, 3 sxoro ykiamaetbest JloroBip. bankom BimkpmBaeTbesi Paxynok Ta Bmmaerscs IITIK mixkraapommHoi
wiatixHoi cucremu MasterCard WorldWide nmns BukoHaHHS onepartiii 3a PaxyHkom.

“IIEPCOHAJIbHUAN ITEHTU®IKAIIMHUI HOMEP” (aaxi - INIIH) — a6ip muop, Binomuit mimre Kienty i norpi6uumii mis
foro inenTudikarii Ta aBreHTH(IKaMLii i Yac 3AilicHeHHs onepanii 3 Bukopucranusm [1TTK.

“IIIAITPUEMCTBO” - ropuaudaHa oco0a, 3 sxkoro KitieHT nepeOyBae y TPyIOBHUX BiJIHOCHHAX.

“TIIJIATIZDKHA CUCTEMA “MASTERCARD WORLDWIDE” — Mi>kHapo[Ha IJIaTiKHAa CHCTEMa, B Kill MJIaTKHOIO OpraHi3ali€ero €
MasterCard International Incorporated, Ta sika 3xifiCHIOE CBOIO IisUIbHICTB 1 3a0e31edye MPOBEACHHs MepeKa3y KOIUTIB y Mexax L€l
TUTATKHOI CHCTEMH IO BCHOMY CBITY, Ta Iependadae 3MiHCHEHHS IDIATOKHUX OINepalliif 3 BUKOPHCTAHHSIM EIEKTPOHHHX IUIATIKHAX
3ac00iB B Mekax 3anuImIKy komTiB KitieHTa, siki 00IiKOBYIOTECS Ha Horo PaxyHKy.

“TIJIATDKHUAM TPUCTPIA” — Texmiummii mipucTpiii (6aHKOMAr, IIATOKHMI TepMiHAN, MPOrPaMHO-TEXHIYHHME KOMILIEKC
camooOciryropyBanHs, Kaptpinep ta [IIH-knaBiarypa Tomro), sskuit Hamae 3mory Kiienty 3 sukopuctanusam [1I1K 3mificHuTH onepartii 3
iHIIIIFOBaHHS TIepeKa3y KOIITIB, a TAKOXK BUKOHATH 1HIIII onepaii 3riJJHo 3 (QYHKI[IOHAIBHUMH MOKIMBOCTSIMH 1IOTO TIPHCTPOIO.



“PAXYHOK?” — notounnii paxyHOK, orepariii 3a sskiM MOXKYTb 31 {CHIOBATHCS 3 BAKOPUCTAHHSIM €JIEKTPOHHOTO TUIATIXKHOTO 3ac00Y.
“CTABKA MMPOLEHTY MO 3A/MULIKY KOLITIB HA PAXYHKY” — nponeHTHa CTaBka piduHHX, 33 SKOI HapaxOBYIOThCS
MIPOLIEHTH Ha 3aJTUIIOK KOIITiB Ha PaxyHky BianosigHo no Tapudis bauky.

“CTPOK JIIf JOTOBOPY” — nepion uacy, Ha skuii yK1aaeHo JJorosip.

“TAPU®U BAHKY (naJji - Tapudu)” — moxkymeHT baHky, sSIKuif BU3HaYae MepesIik Ta BapTICTh MMOCHYr BaHKY Ta 3aTBEPIKY€EThCS
Tapudpaum xomiterom banky a6o Komiterom yrpaBiiHHS akTHBaMH Ta ITacHBaMH. TapuQu ONMpUIIOAHEHI Ha caifTi baHky B Mepexi
Iareprer: http://www.mbank.com.ua Ta y npuminienni banky Ha mommii orojorreHs ado B Micti ykimaganas J[oroBopy.

“THUII PAXYHKY” — ymoBH 32 paxyHKoM BiarnoBigHo 1o Tapudis banky. Tum paxyHky 3a3HadaeTscs B JloroBopi.

2.2. Tousirrs “BAHK”, “BE3IIEUHE BOJIOJAIHHST”, “TIIIK”, “BAHKOMAT”, “BAJIFOTA PAXYHKY”, “BKJIAJ1”, “BKJIAJJHUK”,
“BUTPATHUI JIIMIT”, “EKBAIP”, “EJIEKTPOHHUI IUIATDKHUU 3ACIB”, “KJIIEHT”, “[IH”, “IIAIPUEMCTBO”,
“IUIATDKHA CUCTEMA “MASTERCARD WORLDWIDE”, “IIJIATDKHUM TIPUCTPIIN”, “PAXYHOK”, “CTABKA IIPOLIEHTY
[10 3AJIMIIKY KOIITIB HA PAXVYHKY”, “CTPOK JIi JJOIOBOPY”, “TAPU®U BAHKY”, “TUIl PAXYHKY” Gyayth
BHUKOPHCTOBYBATHUCS y 3HAYCHHSX, BKa3aHUX y MyHKTi 2.1 TunmoBux ymMoB.

3. 3araabHi ymoBH JloroBopy

3.1. 3a MoroBopom bank (y mOpsaKy BCTaHOBIEHOMY 3aKOHOAABCTBOM, JloroBopom, TumoBumMu ymoBamu) BinkpuBae KiieHTy
MOTOYHHUH PaxyHOK, orepalii 3a SKAM 3IiHCHIOIOTBCS 3 BUKOPUCTAHHSM ENIEKTPOHHUX IUIATDKHUX 3aco0iB (Hani-PaxyHok), B BaioTi
paxyHKy Ta BU3HaYEHOTO THITy PaxyHKY, BUiae ocooucry nepconidikoany I1I1K Ta 3xilicHIoe 00cIyroByBaHHS paxyHKY 3a J1e0€TOBOIO
mIarikHor cxemoro B tuiaTikHii cuctemi “ MASTERCARD WORLDWIDE ”, mo nepenbadae 3aiiCHEHHS MIATDKHUAX OMepaliii 3
BUKOPUCTaHHSM €JIEKTPOHHUX IUIATDKHUX 3ac00iB B MeXax 3anuiuky komTiB Kiienra, siki 00/ikoByroThCs Ha #ioro Paxynky, a KiienTt
306epirae cBoi komTH Ha PaxyHKY, po3MOPSIKA€ThCS HUM Y BiJIIOBIAHOCTI IO 3aKOHOZABCTBAa YKpaiHM Ta 3000B’SA3y€THCS CIUIAUyBaTH
Banky miary 3a 6aHKIBCBKI IOCTYTH B CTPOKH Ta B po3Mipax, mo nepexdaderi Tapudamu banky.

3.1.1. baHkK MOBigOMIISIE AEP’KABHOTO BHKOHABIISL, IIPUBATHOTO BUKOHABI MPO BiIKpUTTS HOBoro Paxynky KitieHTa, sIKIo Ha KOmITH,
mo 30epirarotecst Ha iHmoMmy Paxynky nporo Kimienra, Bimkpuromy B baHKy, mep’kaBHUM BHKOHABIIEM, IPUBAaTHUM BHKOHABIIEM
HAKJIaJICHO MyOiuyHe OOTSHKEHHS.

3 MeTo10 3a0e3NeyeHHs TOBIJOMIICHHS JIEP)KaBHOTO BUKOHABIIS, IPUBATHOTO BUKOHABIIS:

- bank mepenae KiieHTy muceMoOBe MOBIZOMIICHHS PO BiIKpUTTS HoBoro Paxynky Kumienty ta BuMmarae Bin Kiienta mmcemoBe
MIATBEPIKEHHS TIPO HOr0 OTpUMAaHHS;

- KitienT nepenae nep»xaBHOMY BUKOHABIIO, IPUBATHOMY BUKOHABI(IO 3a3HAUCHE ITOB1IOMIICHHS;

- Kiient mepemae nmo baHKy ROKYyMEHTH, IO IATBEPIXKYIOTH OTPUMAaHHS [ep)KaBHUM BHKOHABIIEM, IPHBATHUM BHKOHABIIEM
MOBIZIOMJICHHSI ITPO BiKPUTTS! HOBOro Paxynky KitieHTy, mozo sixoro B banky € myOuiuHe 0OTSDKEHHS! pyXOMOro MaiiHa.

bank 3pificHIOEe BUIATKOBI omeparii 3a PaxyHKOM ITicisi OTpUMaHHS TOBIJIOMJICHHS JIep)KaBHOTO BHKOHABIIS, MPUBATHOTO BHKOHABIIS
PO BIJICYTHICTh HEOOXITHOCTI HakJaJeHHs apemtTy Ha komrtu KiieHnra Ha PaxyHky a0o sSKIIO Jep)kaBHHH BUKOHABEllb, PUBATHUI
BUKOHABEIlb HE MOBIJIOMUB TPO NPHUHHSATE PIillIEHHS Yy BU3HAUCHWH 3aKOHOAABCTBOM CTPOK IMOYMHAIOUM 3 JIaTH, 3a3HA4YEHOI y BiIMITII
PO OTPHUMAHHS JEP>KaBHUM BHKOHABIIEM, IPUBATHUM BHKOHABIIEM ITOBIJOMIICHHS.

3.2. [Ins 3niiicHenHs omepaiiiii 3a Paxynkom bank 3rigHo 3 Tapudamun banky Bunae Kiienty (#ioro qoBipeHHM 0co0am) elIeKTpOHHUI
TUTaTDKHUH 3aci0, a caMe: IIACTUKOBY IUIaTiKHY KapTky miatbkaoi cuctemu ,, MASTERCARD WORLDWIDE” (ganmi-ITT1K). Bugada
JIOIATKOBOTO EJIEKTPOHHOTO IDIATLKHOTO 3aco0y MOBipeHHMM ocobaM 3milicHIoeThcsl baHKoM Ha TincTaBi HOBIpeHOCTi, 0pOpMIICHOI
3TiIHO 3 3aKOHONABCTBOM Ykpainu. Omeparii 3a Paxynkom 3nilicHroroTbes 3a momomororo IITIK abo mnisixom HamaHHs 10 baHky
PO3PaxyHKOBO-KAaCOBHX JIOKYMEHTIB.

3.3. ns obciyroByBanHs KitieHTa baHkOM BCTaHOBIIOEThCS OllepalliiHIN Yac, SKWi BU3HAYa€ThCsl BHYTPIIIHIMH HOJIOXKEHHIMU baHky
1 JOBOAMTHCS J10 BimoMa KitieHTa nutsixoM po3miiieHHs Janol iHdopMarrii y npuMinieHHsX baHky.

3.4. 3apaxyBanHs KomTiB Ha Paxynok KiieHTa 31iHCHIOETBCS BHKIIIOYHO y BaiioTi PaxyHKy. Y BUNAIKy HaAXOMKEHHS KOIITIB Ha
PaxyHok y BaJioTi, 0 HE CIIBIaJae 3 BaIIOTOI PaxyHKy, 3apaxyBaHHS TaKHX KOIITIB HE 3/iHCHIOETHCS, & KOILITH IOBEPTAIOTHCS
BiIIPAaBHUKY.

3.5. Komrn 3 Paxynky He MOXyTh OyTH BHKOpHCTaHi 3a momomororo [IITK mis mpoBeneHHs omepariiid, mMoB'sSI3aHUX 31 3AIHCHEHHIM
MiANPHEMHUIIBKOT Ta IHBECTUIIHOT AisTTBHOCTI.

3.6. [TonoBHEHHS Ta BUKOPHUCTAHHS KOLITIB 32 PaXyHKOM 31iHCHIOETBCS HA TMiICTaBi JIII0Y0T0 3aKOHO/ABCTBA YKpaiHH.

3.7. 3anexHo Bin Tuny PaxyHky 3a PaxyHKOM MOXYTb 31iiiCHIOBaTHCS onepalii 3 3apaxyBaHHs 3apoOiTHOT IJIaTH, MEHCIi Ta rPOIIOBOT
JIOTIOMOTH, KOIITIB, IIEPEPax0oBaHMX 3 BIACHUX paxyHKiB KilieHTa ab0o paxyHKiB iHIIMX 0Ci0, KOIITIB, IepepaxoBaHUX Ha PaxyHok yepe3
IUTATDKHI TPUCTPOI, OTPUMAHHS TOTIBKOBHX KOIITIB 3 PaxyHKy depe3 IuTaTiXHI HPUCTpOi, MepepaxyBaHHS KOLITIB Ha iHIII BJAcHI
pPaxyHKH Ta Ha PaXyHKH IHIIMX 0Ci0 B MeXaX BUTPATHOTO JIMITY 3 ypaXyBaHHSIM 0OMEKeHb, BCTAHOBJICHUX JIIIOYMM 3aKOHOJABCTBOM,
Horosopom Ta TUNIOBUMH YMOBAaMH.

3.8. Pexxnm dynkmionyBanHsa Paxynky ta Bukopuctanas [1I1K perymroeTbess HOpMaM# YHHHOTO 3aKOHOJABCTBA YKpaiHu, JloroBopom Ta
TunoBUMH yMOBaMH.

3.9. Ha ymoBax i B HOpSAAKY, BCTAHOBICHOMY OKpeMuM KpeauTHHM [loroBopom, bank moxe HanmaBatn KilieHTY KOPOTKOCTPOKOBHH
KpPEeOUT B HaliOHANBHIN BamoTi YKpaiHu ans 3aiiicHeHHs KiieHToM onepaumiidi MoHaj cymy, IO 3HaXOAUTbCS Ha PaxyHKy y
HAI[IOHAJIbHIN BaJIOTI, BIJIIOBIHO 10 YMOB KPEIUTHOTO JOTOBODY.

3.10. bynp-sxa indopmanis 3a JJoroBopom moBomuthes bankom mo Bimoma KirieHTta muisxoM posMimieHHS Ha caiiti baHky B Mepexi
Inrepuer: http://www.mbank.com.ua ta y npumiienni banky Ha joruii orosomens abo B MicIi ykiaiaHas JJoroBopy.

3.11. baHk He HapaxoBYye IPOLICHTH HA PaxXyHOK Ta HE CIUIadye iX, AKIIO iHIIE He nepeadadeHo Bianosiqanmu Tapudamn banky.

3.12. bank emitye 1K Bu3HadeHoro Tuiry, mo BkazaHuii y [IAPAMETPAX PAXVYHKY, na iMm's KJIIEHTA micnsa crmatun xoMicii
KJIIEHTOM 3riguo Tapudis banky.

3.13. Crpoxk naii TIT1K Bka3anuii Ha ii TUIBOBIH CTOPOHI.

3.14. [IIIK € BnacHicTio banky.

3.15. IIIIK BHKOpHCTOBYEThCS B OyJb-sKili TOProBii TOYIli Ta MYHKTI BUAAdi TOTIBKH, JIe¢ PO3MILICHUH JIOTOTUI IJIATIKHOI CHCTEMHU
«MasterCard WorldWide» («MasterCard, Maestro, MasterCard Electronic, Cirrus»).


http://www.mbank.com.ua/
http://www.mbank.com.ua/

4. IIpaBa Ta 060B’a3ku CTOpiH 32 JloroBopom.

4.1. BAHK mae npaBo:

4.1.1. BinmoBuTu KitieHTY B IpUIHATTI 10 BUKOHAHHS HOTO PO3paxyHKOBHX JJOKYMEHTIB Y BHIIQJIKY, SIKIIIO BOHU 1ojaHi abo odopmieHi
3 MOPYILEHHSM BUMOT 1 TIOPS/IKY, BCTAHOBJIEHOTO 3aKOHOJIAaBCTBOM YKpaiHU Ta HOpMaTuBHUMH aktamu HartioHansHOro 0aHKYy YKpaiHu.
4.1.2. Orpumysaru Bin KitienTa oruary 3a o0ciyroByBaHHst PaxyHKy Ta HajiaHHsI IHIIMX TOCIYT BianoBiaHO 10 JloroBopy Ta Tapudis baHky.
4.1.3. BuxutouHO Ha CBiif po3cyn BHOCHTH 3MiHH 70 TunoBux ymoB Ta Tapudis, npo mo nmoBigomistu Kitienrta y croci6 mependaueHwmii
.5 [{orosopy.

4.1.4. Ilpunuanty ab0 NPHU3YNMHUTH 3MiHCHEHHs omnepamiid 3a Paxynkom, a takox Bumyunt 11K, y pasi 3niiicnenns Kiientom
(hiHaHCOBUX omepamiid, sSKi MOXXYTh OyTH IOB'S3aHi 3 Jierami3amiclo (BiIMUBaHHSM) IOXOIIB, OACPKAHUX 3JIOYMHHHM MUIIXOM, 200
(inaHCYBaHHSAM TepopusMy, Ta/abo yxwieHHs KiieHTa Bin mpoBesneHHs ineHTHdikauii, Ta/abo HasBHOCTI y baHKy CyMHIBIB 111010
3akoHHOoro kopuctyBanHs [IIIK a6o peksisutie IIIIK Kiientom (moBipeHoro o0co0or0), Ta/abo 30UIBLIEHHS PH3HKY
HeIIaTocpoMoKXHOCTI KitieHTa BUKOHaTH CBOE 3000B's13aHHS 1epe/i baHKoOM 10710 CIUIaTH KPEIUTY Ta MPOILEHTIB 32 HUM, 32 HasiBHOCTI
3aboproeanocti Kiienra nepen barkom 3a JloroBopom.

bank monepemxae Kiienta npo oomexenHs npasa KitieHTa momo po3nopsKeHHS TPOIIOBUMH KOIITaMH, IO 3HAXOISTHCS Ha
PaxyHKy, mrCEMOBO 200 IUISIXOM Tele(OHHOTO JI3BiHKA, a00 IUIAXOM BiANPaBIIEHHS TEKCTOBOTO MOBIJOMIIEHHS HAa HOMEpP MOOITFHOTO
tenedony Kiienra.

[IpaBo BukopuctoByBatm [II[IK Mmoxe Oyrm mpu3ynuHeHe abo mnpunmHeHe bankom B pa3i mopymeHHs KiieHTOM yMmOB
Bukopucranus [1IIK Bianmosiguo no JloroBopy ta Tunosux ymos. [Ipusynunenns abo npunuHeHHs npaBa KiieHTa BUKOPHCTOBYBAaTH
[MIIK ne mpunuHsie 30008'13aHb CTOPiH, 0 BUHUKJIN JIO Yacy NMPU3YIMHEHHs a00 MPUIIMHEHHS 3a3Ha4€HOT0 IIpaBa.

4.1.5. 3 MeTOI HaJIC)KHOTO BHUKOHAHHS BHMOI 3aKOHONABCTBA YKpaiHHW 3 MHMTaHb 3aMo0iraHHs Ta MPOTHIIl Jieraiizamii JOXOJiB,
OJICp)KaHMX 3JIOYMHHHUM LUISIXOM, BaHK Mae MmpaBo Ha BXKUTTS 3aXO/IiB, CIPSMOBAHUX Ha 3 SICYBaHHs CyTi Ta MeTu onepauii Kiienrty y
TOMY YHCII NIIIIXOM BHUTPEOYBaHHS TOJATKOBUX JOKYMEHTIB i BiIOMOCTEH, IO CTOCYIOTBCSA HWX OIepalliii, a TaKoX IHIMNX Iii,
nepeadadyeHNX 3aKOHONABCTBOM YKpaiHH, SKE pEeryilioe BiTHOCHHH Yy cdepi 3amobiranHs Jeramizamii (BIIMHBaHHIO) ITOXOIIB,
OJIep’KaHMX 3JTOYMHHUM IIUIIXOM, a0 (DiHAHCYBaHHIO TEPOPH3MY, 30KpeMa, 3yMUHEHHs (hiHAHCOBHUX omepariil i T.i. Y pa3i HeHaJaHHS
HEeOoOXiZTHNX JOKYMEHTIB UM BiJOMOCTEH abo yMHCHOTO MOJaHHs HENpaBIuBUX BioMocTel, baHK Mae paBo He MPOBOAWTH oreparii 3a
PaxyHkom Ta oOMexyBaTu npaBo KitieHTa 1o/10 po3mnopsiKeHHs TPOLIOBUMH KoITaMK Ha PaxyHKYy.

VY Bunazaky 3ynuHeHHs bankom QinaHcoBHX onepauiil 200 BiIMOBH y TX IpOBE/IEHHI 3 IPUYKH, BUKJIAJIEHUX B I[bOMY IYHKTI, baHk He
HECe BIIMOBIAATBHOCTI 3a Oymb-sfKi 30MTKH Ta IHII HECHPHUATIAMBI HACTIOKWA, MOHeceHi KimieHTOM 4Yu TpeTiMu ocobamwu, sKi €
YYaCHUKaMH TakuX (hiHAHCOBUX Omepallii, y 3B'3KY 13 TAKUMH JIiSMH.

4.1.6. KiienT Hagae posnopsmpkeHHS baHKy cymu MEHCiH, TPOIIOBOi JOITOMOTH, KOMITEHCAIii, 3apo0iTHOI maTH, abo iHII TPOIIOBi
CyMH, TIOMHJIKOBO (0€3 Halle)kKHUX IOPUANYHHX IifcTaB) 3apaxoBaHi Ha PaxyHok KuienTa, crimcyBaru 3 #oro PaxyHKy Ta moBepraTh
BiZINTPaBHUKAaM 3a3Ha4YE€HHUX BHUIIIE KOIITIB.

4.1.7. Kiient mopydae (Hagae po3nopsipkeHHs) baHKy crmicyBatd (B MOPSAKY JOTOBIPHOTO CITMCAaHHS) 3 PaxyHKy rpoIIOBi KOIITH, SIKi
CTaHOBIIATH 3a00proBanicTh KiienTta nepex bankom (nani — 3000B'13aHHS) 3a IOTOBOPaMH, YKJIaJIeHUMH 3 baHKOM, y TOMY YHCIIi KOMICIi,
MPOLEHTH, CyMH KpenuTiB (y ToMy 4uciti oBepapadr), Haganux Kitienty, i marexi 3rigao 3 Tapudamu ta ymoBaMu J10roBopiB (yromn),
yknaneHux Mk bankom Ta KiieHTOM, a TakoX TpOIIOBI KOIITH, SIKi TIOMHIKOBO (0€3 HaleKHHX OPHIMYHUX ITIJICTAaB) 3apaxoBaHi Ha
Paxynok KirienTa, Ta rpomioBi KomiTH, HeoOXifHi /s BukoHaHHS bankom Bumor FATCA crocoBHo Kiienta. JloroBipHe cripicaHHs
37ilicHIOeThc baHkoM 3a yMOBH HacTaHHS CTPOKY BUKOHAHHS BiINOBIIHUX 3000B’s13aHp KitieHTa y po3Mipi Ta B CTPOKH, IO TiependadeHi
Tapudamu abo BigmoBimHIMHK JOrOBOpaMH (yrogamm), IUIIXoM odopmiieHHS bankom MemopiansHOTO oprepy 0e3 HagaHHS TOTATKOBHX
JIOKYMEHTIB. Y BHMNAJKy, SIKIIO paxyHKH KirieHTa BIAKPHTI y BaIOTi, BIIMIHHINA Bix BaymoTH 30008's3aHp KiienTa, bank mae mpaBo Ha
3IICHEHHS JTOTOBIpPHOTO crmicaHHA KomTiB KimieHTa y iHIIM BairoTi, HDK BatOTa 3000B'S3aHb IS MOAATBIIOL KYMiBI, 0OMiHY abo
POy 1HO3EMHOI BAJIFOTH 3 METOIO BUKOHaHHSI 3000B's13aHb KitienTa nepen bankom.

Crutara xomiciitHol BuHaropoau 3a PaxyHkamu, 110 BiIKpHUTI B iHO3EMHIH BaJIIOTI, 3/11HCHIOETHCS Y HAIlOHAJIBHIN BaJIOTI, y pO3Mipi Ta B
CTpPOKH, 110 niependadeHi Tapudamu.

KiieHT 3 MeTOr0 BUKOHaHHS CBOIX 3000B's13aHb nepen bankom 3a uum JforoBopoM abo 3a Oy/ib-sIKMM HIIHM JOTOBOPOM, YKIIQJIEHHM MiX
Croponamu, 0e3BIIKINYIHO Jopydae (Hamae po3nopsupkeHHs) banky 3milicHIOBaTH Bif iMeHi Ta 3a paxyHok KiieHta KymiBito, oOMiH abo
MponaXk BaJFOTH, cIMcaHoi 3 PaxyHKy, B HOpsIKy Ta Ha ymMoBax, mepeabadeHux muM Jlorosopom, TumoBumu ymoBamu, [IpaBnimamu
kopuctyBanHs [II1K, Tapudammu, 3a KypcoM KymiBii abo Mpomaxy iHO3EMHOI BaJIFOTH, BCTAHOBJICHHM Ha JCHB 3MIHCHEHHS BiNMOBIIHOL
omepamii. Bci BuTparu, mos's3aHi i3 3xidicHeHHsAM baHkoM omepamiid 3 KyIiBii, MPoxaxy, OOMiHYy iHO3eMHOI BaJIFOTH 3a JOPYYCHHSIM
Kiienra, Brimoyaroun koMicii baHky, a Takok 000B'SI3KOBI TUIaTeXi, ependadyeHi YNHHUM 3aKOHOAABCTBOM YKpaiHH, NOKJIaIaloThCs Ha
Kiienra.

Lleit loroBip BBaKaeThCsl 3asBOI0 KIEHTa HA KYHIBIIO/IPOAAX IHO3EMHOI BAJIOTH B BHIAJKaX, MEpeAdaYeHUX B [bOMY MYHKTI
JloroBopy, i OyaAb-IKHUX TOAaTKOBUX JOKYMEHTIB Bix KitieHTa He BUMaraerhCsl.

Kiient mopywsae banky BHKOHYBAaTH KyIIiBITIO, IIPOIaX, OOMiH iHO3€MHOI BaJIIOTH B CyMi, IO 3HaXOnuThca Ha Paxynky KiienTa ta/ abo
Ha Oymb-AKUX IHIINX MOTOYHHMX paxyHKax KiieHta B baHKy, ane He OGible cyMu rpomoBux 3000B’s3aHb KirieHTa Ha MOMEHT KOXKHOTO
BuKoHaHHs bankoM nopyuenus Kiienra.

Kinient nopyuae banky nepepaxoByBaTu IpHBHEBHH €KBIBAJIECHT MPOJIaHOI 1HO3EMHOI BATIOTH ab0 npuadaHy iHO3EMHY BAJIOTY Ha Oy/Ib-
SKAH NOTOYHMH paxyHok Kitienra, Binkputuii B banky, a y pa3i HEeMOXKIMBOCTI a00 BiJICYyTHOCTI IIOTOYHOTO PaxyHKy — IepepaxyBaTH ix
Ha KOpuCTh baHKy Ha paxyHOK, Ha SKMH MaroTh OyTH 3apaxoBaHi KOIUTH Ha BUKOHaHHs KilieHToM 3000B's13aHb 3a umM JloroBopom abo
IHIIIUM JOTOBOPOM, yKJaneHuM Mix CTOpOHAMH.

4.1.8. KnieHT 3 MeTOI0 BHMKOHaHHS CBOiX 3000B'si3aHb mepen baHkoM Oe3BikiIMuHO Jopydae (Hagae posnopspkeHHs) baHKy
3IificHIOBaTH Bil iMeHi Ta 3a paxyHok KiieHTa KymiBiro, oOMiH a0 mpomak BaJIOTH, chucaHoi 3 PaxyHKy 3a KypcoM KymiBimi abo
Mponaxy iHO3eMHOi BaJIOTH, BCTAHOBICHHUM Ha JeHb 3[IIHCHEHHS BIOMOBIAHOI omeparii. Bci BuTpaTth, moB'a3aHi i3 3miHCHEHHSM
bankoM omepariif 3 KymiBii, mpopaxy, oOMiHy iHO3eMHOi BalIOTH 3a JopydeHHsM KiieHTa, BKiIrowaroun Komicii baHky, a Takox
000B'13KOBI TIATEX1, MepeadaYeHi YMHHIM 3aKOHO/IaBCTBOM YKpaiHu, mokiagarotscst Ha Kitienrta. Kitient noromkyersces, mo bank mae
NpaBO Ha KYMIBIIO/MPOJaXX IHO3EMHOI BAIIOTH JUIs 3IIMCHEHHS OIepalii KymiBJi/ponaxy I1HO3eMHOI BaJIOTH Yy BHIIQJKaX,
nependauyeHNX B IIbOMY MYHKTI, 0€3 OTprMaHHs OyJIb-IKHUX JOJaTKOBHUX JIOKyMeHTiB Bijx Kiienra.

Kiient nopyuae banky BUKOHYBaTH KyIIiBJIIO, IPOJaX, OOMIH iHO3eMHOI BAJIIOTH B CyMi, 10 3HaxoquThes Ha Paxynky Kiienra Ta/ a6o



Ha Oyib-SIKMX IHIIMX MOTOYHHUX paxyHkax Kiienta B banky, ane He Oinbire cymn rpomoBux 30008’ s13aHb KilieHTa Ha MOMEHT KOXKHOTO
BuKoHaHHs bankom nopydenns Kiienra. Kiient nopy4ae banky nepepaxoByBaTé I'PUBHEBHI €KBIBAICHT IPOIAHO] iIHO3EMHOI BaJIIOTH
abo mpuadaHy iHO3EMHY BalIOTy Ha OyIb-sKWi NOTOYHMH paxyHOK KitieHTa, Bimkputuii B baHky, a y pa3i HeMoxiIHMBOCTI abo
BIZICYTHOCTI IOTOYHOTO paxyHKy — IepepaxyBaTH iX Ha KOpHUCTh baHKy Ha paxyHOK, Ha SIKMH MaioTh OyTH 3apaxoBaHi KOIUTH Ha
BuKoHaHHsI KilieHTOM 3000B's13aHb 32 TOTOBOPOM, yKJIajieHMM Mixk bankowm i KitieHToMm.

4.1.9. bank Brpasi posipBaru J[oroBip y BUIaakax Ta B HOPsAKY, nependaueHoMy 1. 8.6 TuroBux ymoB.

4.1.10. BiamoBigHO 10 BIMOT YMHHOTO 3aKOHONABCTBAa baHK Mae mpaBo 3a OKpeMUM pIillIeHHSAM yIIOBHOBA)KEHOTO OPTaHy YIPaBITiHHS
Banky BCTaHOBIIOBATH JIMIT 3 OTpUMaHHs ToTiBKY 3 BuKopucTaHHsM [1I1K Ha 100y Ta 0OMeXeHHS Ha TPaHUYHY CyMy ITepepaxyBaHHS
rpomoBux komrtiB 3 BukopuctanusaM I1IIK Ha noOy. Kimient mae npaso 3a 30 xaneHgapHuX AHIB 3BepHYyTHCS 10 banky 3 nucsMoBoro
3asBOI0 U BCTAHOBIICHHA BaHKOM IHIIOTO JIMITY 3 OTPHMaHHS TOTIiBKH Ta/ab0 OOMEXCHHsS Ha TPaHWYHY CyMy IepepaxyBaHHS
IPOIIOBHUX KOWITIiB 3 BUKopHucTanHsIM [TT1K.

baHk Mae mpaBo 3a OKpeMHM pIllIEHHSIM YINOBHOB2)XEHOTO OpraHy YHpaBlliHHA BaHKy BCTaHOBNIOBaTH JIMIT Ha 100y 3 OTpUMaHHS
roTiBku 3a PaxyHkoMm Ta OGe3roTiBKOBHX IepepaxyBaHb 3 PaxyHKy 3a po3paxyHKOBO-KAaCOBHMH JIOKYMEHTaMH, HPO IO IMOBIJOMIISE
KitieHTa nuisixoM po3MiliieHHs aaHoi iHdopmarii y npumimieHHi banky Ha gorii oronomedb. KiieHT Mae npaBo 3a 30 kaneHIapHUX
IHIB 3BepHyTHCA 10 baHKy 3 THCBEMOBOIO 3asBOIO JJIs BCTAHOBIEHHA bBaHKOM iHIIOTO JiMITY 3 OTpHMaHHS TOTIBKH Ta/abo
0e3roTiBKOBHX ITepepaxyBaHb 3 PaxyHKy.

4.1.11. bnokysaru Bei [TI1K KiienTa pu BHHUKHEHHI HECAHKIIIOHOBAHOTO OBepApadTy 3rimHO 3 JloroBOpoM.

4.1.12. HamaBaru Kiienty punmcku 3a Paxynkom Ha BuMory Kitienra.

4.1.13. Bunyuutu a6o Onokysaru [IIIK 3a HasBHOCTI 0OCTaBHH, IO CBiYaTh MPO il HEMPaBOMipHE BUKOPHCTAHHS, a TAKOXK y pasi
BUHHMKHEHHSI HECAHKIIIOHOBaHOTO oBepapadTy abo HECBOEYACHOTO IOTAIIEHHS OBepApadTy 1 IPOLEHTIB 32 KOPUCTYBAaHHS KOIUTaMH B
pe3yabTari IOMyNIeHHs] HECAHKI[IOHOBAHOTO OBepApadry.

4.1.14. 3uumuru [IK y pa3i neorpumanns ii Knienrom y tepmin 3a3Hauenuid 1. 4.4.14 Tunosux ymos.

4.1.15. Tlpen'sBnaru iHaHCOBI BIMOTH HIOAO TorameHHs 3a0oproBaHocTi Kiienra mepen bankom, mo BHHUKae MpoTsSroM 45 NHIB
micis noBepaenHs [1IIK no banky.

4.1.16. BinmoBuTHn B mpoesneHHi omnepaniii 3 BukopuctanHsaM IIIIK, matm BkasiBky Ha BuimydeHus IIIIK, Gmoxysaru miro IMIIK, ii
MepeBUITyCK abo 3aMiHy 3a ymMoBH nopyureHHs Kiiearom ymoB JloroBopy abo mpu BHHUKHEHHI MiZ03p HA 3MIMCHEHHS MIaxpalChKUX
niit 3 [IIK. ¥V nanomy Bunaaky bank mae npaBo HajgaBaTn HeoOXiqHy iH(OpMaIlilo IpeIcTaBHIKaM MIKHAPOIHUX IUIATIKHUX CHCTEM,
OaHkaM-4JeHaM MIDKHApPOIHHMX IUIATDKHUX CHUCTEM, Nepen0adyeHuX YMHHUM 3aKOHOJABCTBOM OpraHi3allisiM IiJ Yac INPOBEIEHHS
PO3CITiIyBaHHS BUMIAJIKIB IIaXpaiicTBa 3 METOI0 MiHIMi3allil MOXKJIMBUX (hIHAHCOBUX BHUTpAT.

4.1.17. baHk Mae npaBo HajJCWIaTH Ha HOMep MOOLIbHOTrO TenedoHy Ta/abo ajpecy enekTpoHHOI motH KitieHTa MOBIIOMIIGHHS PO
Tapudwu, MPOTYKTH Ta MOCIYTH, akmii Ta iHmT iHdopMamiitHi moBizoMreHHs baHky.

4.2. KJIIEHT mae npaso:

4.2.1. Ha ymoBax i B OpSIIKY, epen0aueHNX 3aKOHOMaBcTBOM Ykpainu, Tapudamu, JJoroBopoM ta THIIOBHMH yMOBaMH CaMOCTilHO
PO3MOPSHKATUCS KOIITAMH, sIKi 3HaX0/sThesl Ha PaxyHky 3 Bukopucranusm [1I1K.

4.2.2. Hajatn npaBo po3nopsipkarucst PaxyHKOM Ta TpoIIOBUMH KOINTaMH Ha HbOMY IHIIMM ocobaM (JOoBipeHi 0co0HM) Ha yMOBax i B
MOPSIIKY, TTepe10aueHnX 3aKOHOIaBCTBOM YKpainu, Tapudamu, loroBopom Ta TUIIOBUMHU yMOBaMH.

4.2.3. OnepxyBaT KBUTAHIIII Ta pO3paxyHKOBI JJOKYMEHTH IO 3/1iliCHEHI omepaiii 3a PaxyHKoM 1 BUIIMCKU TPO HOro cTaH, a TaKoX
mpo pyx KomTiB mo PaxyHKy 3a omepamismu, mo BukoHaHi KiientoM i #oro moBipenmMu ocobOamu. BkasaHi BUIHICKH HAJalOTHCS
Kiienry 3a fioro Bumoroto mpotarom ogHoro nas. Ll{oMicsgra BUMIICKa PO PyX KOIITIB 3a omepanisMu o PaxyHky Hamaetbes KiieHTy
0€3KOILITOBHO.

4.2.4. Bumaratu CBOEYaCHOTO i TIOBHOTO BUKOHAHHS PO3PaXYHKIB.

4.2.5. 3a BixcytHocti 3aboproBaHocTi mnepex bankom posipBaru Jloroip, mosepuyBmm ao banky IIIIK, mo 3Haxomarscs y
kopuctyBanHi KiieHTa Ta noBipeHux ocib, nonepeauBuy npo 1e baHk He mi3Hille, HX 3a TpU PoOOUMX JHI.

4.2.6. BuxopuctoByBaru IIIIK sk 3aci0 1 OTpuMaHHS TOTIBKOBUX TPOIIOBUX KOINTIB, /Ui O€3roTIBKOBOIO IepeKa3y KOIITIB 3
PaxyHky, [uisi O€3roTiBKOBOI OIUIaTH TOBapiB Ta MOCIYT, NPUAOAHUX Y TOPTOBLIB, Ul OIUIATH TOBApiB 1 IMOCIYT, MPOJAXK SIKHX
3IIHCHIOETHCS B CHCTEMaxX eNEKTPOHHOT KOMEPIIii.

4.2.7. Ilpotsrom 15 (m'sTHagUATH) OHIB 3 MOMEHTY OTpPHMaHHS BUNMCKH, aie He mi3Hime 40 (copoka) OHIB 3 IaTu NPOBEIEHHS
orepariii, HanpaBuTH 10 baHKy y NMMCPMOBOMY BHIVISIII CBOI 3allepedeHHs 3 NMPHUBOAY CIIpHUX onepaniii. Bei momamsmi aii momo
posmany mperensii KitieHta OynyTh MPOBOAWTHCS BIIIIOBIIHO O YMHHOTO 3aKOHONABCTBA YKPAiHW Ta MPaBMI IUIATIKHOI CHCTEMH
“MasterCard WorldWide”.

4.2.8 KitieHT NOBiIOMJICHUIA, 1110 BiH Mae 0e3yMOBHE NpaBO Ha BiIKiIIO4YeHHS nociyrd “SMS-Poscuika”, mis 4oro oMy HeoOXiqHO
3BEPHYTHUCS 3 3asBOI0 Ha BIIKJIIOUCHHS 10 OOCIYrOBYIOUOro BimmiicHHs baHky. Y BHOamky HEOOXiTHOCTI TEPMIHOBO BiIKIIOUUTH
MOCIIYTY JI0 JIaTH TIOJIaHHsl 3asiBM Ha BifgkitoueHHs: y bank, KiieHT pearnizye cBoe mpaBo, HUISIXOM BianpasiieHHs: SMS-TIOBiTOMIICHHS 3
Oyap-sKoro HoMepy MOOiBHOTO TenedoHy Ha HoMep TenedoHy baHKy, Bka3aHMiA B TEKCTI OTpUMaHuX Bix OaHky SMS-moBinomieHs. B
upoMy SMS moBinomireHHI KitieHTy HE0OXiTHO 3a3HAUNTH pPEECTpaIiifHUN HOMep OOJIKOBOi KapTKHM IUIaTHWKa momatkiB KitieHTa,
pPaxyHKH SIKOTO BIIKIIFOYAIOTBhCS Bix mocimyrd. Skmo 1 iHdopmamis He Oyae 3a3HadeHa, TO BIJKIIOUEHHS Bl TOCIYrH HOMepa
TeneoHy BiIOyHeThCS 3a BciMa paxyHKaMH, MiAKIIOYEHUMH JO HOCIYTHM 3a HOMEpPOM TenedoHy, 3 sKoro Haxiinuio SMS-
noBiZloMJeHHs. Binnpasneni Ha HoMep TenedoHy banky SMS-moBimomiieHHs Tapu@iKylOTbCs 3riiHO 3 TapudamMu MOOIIBHOTO
oreparopa BiIaCHHKa HOMepy Tee]oHy.

4.3. BAHK 3000B's13yeTBCH:

4.3.1. 3niiicHroBaTH 00CIyroByBaHHs PaxyHKy y BIIIOBIZHOCTI 10 3aKOHOAABCTBA YKpaiHH, HOpMaTHUBHUX akTiB HarionanasHOro 6aHKy
Ykpainu, BHyTpilHiX nonoxenb bauky, Tapugis banky, Jloroopy Ta TunoBux YMos.

4.3.2. Binkputu Kiienty PaxyHok y meHp HaganHs KilieHTOM IOKYMEHTIB, Iepen0adeHHX HOPMAaTHMBHUMH akTaMu HaiioHaabHOro
Oanky YKpaiHy 1 BHYTpILIHIMH JJOKyMeHTaMH baHka.

4.3.3. Bunaru Kiienry (#foro nosipeanm ocobam) IIIIK mpotsrom 21-ro (mBaamsaré omHOTO) poOOYMX AHIB 3 MOMEHTY 3 MOMEHTY
ykiaaanHs Jorosopy.

4.3.4. Y BcraHoBIeHOMY mopsiiKy npuiimaru Bix Kiienta 1 BumaBartm iomy roriBky. 3abesmeuntn foctyn KitieHTiB 1o Kac, siki
obciyrosyrots [1I1K mnarixkuoi cuctemu “MasterCard WorldWide”, i mmari>XHUX IpUCTPOiB, B T.4. OaHkoMariB baHka.



4.3.5. 3niiicHIOBaTH CBOE€YACHE 3apaxyBaHHs Ta criMcaHHs komTiB 3 Paxynky Kiienra

4.3.6. HamaBaru KirieHTy KBHTaHIIIT Ta po3paXyHKOBI TOKYMEHTH PO 3AIHCHEHHS omepariii 3a PaxyHkom, BukoHanux KiieHToM 1 fioro
JTIOBIPEHUMHU 0COOaMHU.

4.3.7. Ha Bumory KitienTa iHpopMyBaTi 0CTaHHBOTO MPO 3aJIMIIOK KOLITIB Ha PaxyHKy Ta mpo onepaiiii, mposeaeHi 3 Bukopucranusim 111K,
IUISIXOM HaJIaHHs BUMUCKH 32 PaxyHkoM TIpo ctaH PaxyHKy i pyX KomTiB Ha PaxyHky.

4.3.8. Iosigomutu Kitienta npo BcranoBnenHs: HOBUX Tapu¢is baunky, 3min 1o TunoBux yMoB, y crocib Ta cTpok, nepeadadeHuit m.5
Horosopy. SAxmo Kiiert He 3romen 3i 3MiHamMu 1o TumoBmx ymoB Ta/abo Tapudi, BiH Mae mpaBO ITOCTPOKOBO po3zipBaté Jlorosip,
3BepHYBIINCH 0 baHKy i3 3a51BOt0, HE Mi3HINIE THSI HAOYTTS YHHHOCTI IINX 3MiH, 32 YMOBH BPET'YIIOBAHHS BCIX B3aEMOPO3PAXYHKIB MiXK
Croponamu. SIkmo Kiient He Hamacts banky 3asBy rpo posipBaHus JloroBopy, Taki 3MiHM BBRXXAIOThCS MTpuiHATHMHU KitieHTOM.

4.3.9. HamaBatu KiieHTY KOHCyNBTaIlil 3 MUTaHb MPOBEACHHS pO3paxyHKiB, oOciyroByBaHHs Paxymky ta IIIIK, Tapudis Banky 3a
tenedonom: (061)228-78-78.

4.3.10. 3apaxoByBaru rpomioBi komrti Ha PaxyHok KiieHra, mepepaxoBaHi IDIATHUKOM, 3 JOTPHMAHHSM BUMOI' HOPMAaTHBHHUX aKTIiB
HaunionansHoro 6aHky YkpaiHu, He Mi3HiIIe HACTYITHOTO POOOYOro JAHS 3 MOMEHTY HaJIXO/KEHHS iX y baHk.

4.3.11. BesroTiBkoBe NnepepaxyBaHHsS TPOILOBUX KOIITIB Ha KOPUCTh OJEPKyBauya, BKa3aHOTO B PO3PaxyHKOBOMY JoKymeHTi KirieHTa,
BHKOHYBATH HE Ti3HiIIe HACTYITHOTO pOOOYOTo JHS 3 JHS CITMCaHHA KomTiB 3 Paxynky Kiienra.

4.3.12. Sxmo Kiienty Binkpuro paxynok tuny CB-64 (Ilenciiiauit), CB-21 (ComiansHmif), TOo y pasi cmepti Kitienra, cymu meHcii ta
TPOIIOBOI JOTIOMOTH, 3apaxoBaHi Ha PaxyHok KitieHTa pa3om 3 HapaXOBaHMMH Ha HHUX BiJICOTKaMH MTOYNHAIOUH 3 MiCSIIsI, HACTYITHOTO 3a
Micsiem cMmepTi KitienTa, mipisrarots moBepHeHHI0 bankoM BinnoBinHo opranam [IeHciiHOTO (POHAY Ta OpraHaMm Ipaili Ta COIiaIbHOTO
3aXHCTy HAceJICHHs HE Mi3Hillle HACTYITHOTO OIEpaliiHOroO JHS HaJXOMKEHHS BIJIOMOCTEW BiJ BIAMOBITHMX OpraHiB IPO CMEPTh
Kiienra 3a ymoBu HasiBHOCTI ux cyMm Ha Paxynky Kitienra.

4.3.13. 306epiraru 6aHKIBCbKY TaeMHHMITO 3a Paxyrnkom KitieHTa BiOBIIHO 10 3aKOHOIABCTBAa YKPAiHU.

4.3.14. Emitysaru [1I1K Ha HOBUiT TepMiH Iii HE MEHIIE, HIX 3a IM'ATHAAUATh POOOYMX JHIB 10 AaTH 3aKiHYEHHS TEPMiHY Aii paHiie
emitoBanoi IIIIK, 3a ymoBm: HasBHOCTI Ha PaXyHKy CyMH TpOIIOBHX KOIITiB, JOCTaTHROI UIA yTpUMaHHSA baHKOM Kowmicid 3a
odopmienns Ta obcayrosyBanas [1I1K srimno Tapudis banky; abo ormrati Kiierrom depe3 kacy banky kowmiciit 3a odopMmieHHS Ta
obcmyrosyBanust III1K srimno TapugiB banky, a6o, y pasi BiakpurTs PaxyHKy B paMKax 3apIjlaTHOTO IPOEKTY, OTPUMAaHHS BiJ
[MigmpreMcTBa 3asiBH 3 IEPETIKOM MIPALIBHUKIB, TKUM 0()OPMITIOIOTHCSI KAPTKH HA HOBUI TepMiH Jii Ta epepaxyBanHs [limnpruemMcTBOM
banky cymu komiciii 3a oopmienns Ta oocimyrosyBanus [1I1K BigmosinHo 1o ymoB loroBopy ta Tapudis banky.

4.3.15. EmityBatu HoBy IIIIK 3amicte BTpaueHoi abo ¢izuuno HempumarHoi [TITK 3a muceMoBoro 3asBoro KitieHTa, micis cruiatu
Kiienrom xomiciit Bifmosiguo m1o Tapudie bauky.

4.3.16. [ToBepHyTH KitieHTy 3a1MI1I0K rpoLIOBUX KOWITIB Ha PaxyHky npu po3ipBanHi Jlorosopy.

4.3.17. PosmsaayTH mipereHsii, orpuMani Bin KitieHTa B TICEMOBOMY BHIVISII, BiNOBITHO JO YMHHOTO 3aKOHONABCTBAa YKpaiHU Ta
BHYTpIIIHIX mporexyp banky.

4.4. KJIIEHT 3000B's13y€ThCA:

4.4.1. BukoHyBaTn BUMOTH YMHHHUX IHCTPYKIIH, NMpaBWII, IHIIMX HOpMAaTWBHHUX akTiB HamionameHoro Oanky Ykpainu, /loroBopy ta
TunoBux ymoB 1o Jlorosopy.

4.4.2. O3naiiomutu noBipenux oci6 Kiienrta 3 Bumoramu Jloroopy, TunoBux ymoB no doroeopy, Tapudamu banky Ta Oyab-skumu
3MiHaMH JI0 3a3Ha4YEHUX JIOKYMEHTIB Ta 3000B's13aT BUKOHYBAaTH BUMOTH [[X JIOKYMEHTIB.

4.4.3. 3apyacHo (HE mi3HilIe, HIX 32 TPU pPOOOUMX JHSA O JaTH OTPUMAHHS TOTiBKM 3 PaxyHKy) HamaBaTw 3asBKY Ha OTPHUMAaHHS
TOTiBKOBMX KomTiB 3 Kacu banky. Hamanus momepemHpoi 3asBKH € 00OB’S3KOBHM, SIKIIO cyma 3aMoBJIeHHs nepesumye 25 000,00
(ABamUSATE T'STHh TUCSIY) TPUBEHB, a00 EKBIBAJICHT ITi€l CyMH y iHMIIN BairoTi. SIkimo B kaci banky € cyma, mocraras s Bugavi Kitienry,
bank Bugae KiieHTy KOIITH 10 3aKiHYEHHS TPHJICHHOTO TEPMIHY.

4.4.4. Ilpy oTprMaHHI KBUTAHIIIi Y 1HIIOTO JTOKYMEHTa Bi/Ipa3y MEepeBIpUTH MPaBUIIbHICTh BUKOHAHHS onepaiiii 3a PaxyHkomM.

4.4.5. Y pasi Bigkputtss Paxynky Kiientom, mono sxoro icHye myOmiyHe OOTSDKEHHS PyXOMOTO MaiiHa, HakiajeHe Iep>KaBHUM
BUKOHABIIEM, OTPHUMATH BiJ MpauiBHUKAa baHKy MiJl po3MHC MOBIIOMIICHHS TIPO BIAKPHUTTS Takoro PaxyHKy Al MOAAIbUIOTO HaJaHHS
Jiep>KaBHOMY BHKOHABLIEBI Ta HaJaTH B baHK MiITBEpIKEHHS 1OT0 OTPUMAaHHS JIep’KaBHUM BUKOHABLIEM.

4.4.6. 3pilicHIOBaTH OIIaTy 3a BHKOHaHHSA baHkom omepamiii Ta mocmyr 3a Jlorosopom 3rimHo Tapudis bamky Ta camocTiitHo
o3HaiiomiTroBaTucs 31 3MiHaMu B Tapugax banky y croci6, mepenbdauenwnii .5 Jlorosopy.

4.4.7. HagaBatn baHKy mOCTOBIpHI JOKYMEHTH Ta BIIOMOCTI mpo cebe, HEOOXimHI A 3°siCyBaHHA baHKOM CyTi HisUTBHOCTI,
(inancoBoro crany Kiienra.

4.4.8. HamaBaty TOKyMEHTH, 1110 JTO3BOJISIIOTH ieHTH(]IKYyBaTH HOTO sIK (pi3n4Hy 0coOy y BiAIIOBIIHOCTI 0 3aKOHOJABCTBAa YKpaiHU Ta
BHYTDIIIHIX JOKYMEHTIB Ta MOJOXeHb baHky, Ha BuMory baHky a0o y pasi cyTTeBHMX 3MiH a00 BTpaTW YMHHOCTI paHillle HaJaHUX
inenTudikamiiHx nokymenTiB Kiienra (macnoprHi JaHi, JaHi Mpo Micie NpoXXUBaHHs abo nepeOyBaHHst 1 T.1.).

4.4.9. I1loHaiimMeHIe OMH pa3 Ha Micslb OTPUMYBAaTH B BaHKy BHIMCKH 3a PaxyHKOM 3 METOIO KOHTPOJIO PyXy KOIITIB 3a PaxyHkoM Ta
HeraifHO moBigomisaTH baHk mpo omepartii, siki He BUKOHYBanucs KirieHTOM, a TakoX mpo Oyab-sIKi BHITAIKH MPUITHHEHHS 0e3MeYHOr0
BonoxiaHa Kiientom IIIIK Ta/abo moxymeHTamu, mo MmOCBimdyloTh ocoly KitieHta. Y BHmagxy HEBUKOHaHHA OOOB'SI3KY IIOIO
HeraiiHoro mnoBimomieHHs banky mpo Bumazkn npunuHeHHs OesneyHoro BojoniHHA Kiientom IIIIK Ta/abo moxymeHTamu, mio
MOCBIMIYIOTH 0co0y KirieHTa, BiIITOBiamBHICTE 3a IPOBEACHHS HeCaHKIiOHOBaHOTO KitieHToM nepekasy Hece KitieHT.

4.4.10. KiieHT 3000B'I3y€ThCsS CaMOCTIHHO O3HaifomitoBaTHCsl 3 iH(poOpMali€ro, po3mimieHo Ha caiTi banky B mepexi [HTepHner:
http://www.mbank.com.ua Ta y npumimenHi banky Ha momiui orosomieHs ado B Micui ykianaHas JloroBopy, koxHi 15 (n'siTHaausTh)
KaJICHIapHUX JTHIB, TIOYMHAIOUH 3 JHS MinucanHs JJoroBopy.

4.4.11. He BuxopucroByBarn PaxyHOK /jisi IpOBEIEHHsI ONEpaLliil, OB’ A3aHUX 31 31IHCHEHHSM MiANPUEMHUIIBKOI Ta 1HBECTHIIHHOT
SITBHOCTI.

4.4.12. He pinmre HiX OOWH pa3 y TPH POKH, B TOMY YHUCIIi i Ha BUMOTY baHKy, HamaBaTi JOKYMEHTH, IO TO3BOJIAIOTH iMeHTH(IKYBATH
fioro sk ¢i3uuHy 0CO0Y.

4.4.13. Ilpu ykmamaHHI Ta TPOTATOM CTpoKy il JloroBopy cBoedacHO HamaBatu baHky iH(dopmamiro, ska BiAIIOBIIHO IO YHMHHOTO
3aKOHOJIaBCTBAa YKpaiHM BUMAaraetbcs (a0o Oyme BuUMAaraTucsi) BiJf OaHKIBCHKOI YCTaHOBH CTOCOBHO ii KII€HTIB Ta CaMOCTIHHO
noBigomisiTh bank mpo 3MiHy Takoi iHpopmanii. YV Bunmaaky nopyumieHHs KilieHTOM yMOB, BHKJIaJeHUX B LIbOMY ITyHKTI, KiieHT
3000B's13aHUI 3a BIAaCHUH pPaxXyHOK MOBHICTIO BIAIIKOAYBaTd CyMy Oyab-sIKMX 30UTKIB, MOHeceHWX baHKOM y 3BSI3KYy i3 TakuM


http://www.mbank.com.ua/

TIOPYIICHHM, BKJIIOYalOuM OOOB'SI30K BIALIKOIAYBaTH 3a paxyHOK KilieHTa cymy ycix HaknmageHux Ha bank mrpaduux caHkmiii Ta
BiIIIKOJYBaHHS IHIINX HECIPUATIUBUX HACIIKIB.

4.4.14. Otrpumaru 11K npotsirom 6 (mectu) micsuis 3 qus Bumrycky ITTK.

4.4.15. TlocraButn Ha IIIIK Ky/IbKOBOIO PYYKOIO BIIACHOPYYHHI MIJNUC B TPHCYTHOCTI criBpoOiTHMKa baHky HeraiiHo mnpm ii
OTpUMaHHi.

4.4.16. [TpoBoautu onepaii 3 PaxyHKy B MekaxX BUTPATHOTO JIIMITY.

4.4.17. He pomyckar NepeBUTpPATH BUTPATHOTO JIMITY (3HIKEHHS 3aimumky Ha Paxynky Hmwkde 0.00), a TakoX CBO€YacHO
[IONOBHIOBaTH PaxyHOK.

4.4.18. Iloracuty HeCaHKILIOHOBAaHWH OBepApadT, 10 BUHHUKAE y pasi MEepeBUILCHHS cyMu omepallii 3 Bukopucranusam [1ITK 3amumky
TPOIIOBHX KOIITIB HA PaxyHKy, mIIsXxoM BHeCeHHsS KomrTiB Ha PaxyHok mpotsarom 10 (mecstu) pobounx mHIB 3 OHS BianpaBku bankom
BinoBiHOTO Jricta KimieHTy.

4.4.19. CrtaqyBaT MPOLIEHTH 32 KOPUCTYBAaHHS TPOIIOBUMH KOIITAMHU B PE3YNbTaTi AOMYIEHHS] HECAaHKIIOHOBAHOTO OoBepapadTy Ha
PaxyHky B po3mipax, BusHadeHux y Tapudax baHky.

4.4.20. He poszronomrysatu [1IH a6o inmry indopmamiro, sika Ja€ 3MOTY iHILIFOBaTH IUIATiXHY omepamito i He mepemaBatu [1I1K B
KOpPHCTYBaHHS TpeTiM ocobam. Y Bumanky Brpard / kpamixku IIITK (xoHdimenmiinoi iHpopmarii 3 maraitHoi cmyru IIITK) a6o
posronomenas [1IH 4w iHmoi ingopmanii, sika mae 3MOTy IHIIIIOBAaTH IUIATDKHY ONEpAaIlifo, a TAaKOXXK OTPUMAHHS 3BICTKH IIPO iX
HE3aKOHHE BHWKOPHUCTAHHS, HETaHO, Y HAWKOPOTIII TEpMiHH, MOBimoMUTH mpo Iie bank 3a temedornom +38(061)2121740 um
npouecunaropuii ueHTp [IAT «Ilepmmit Ykpaincekuit MixkHaponHuii 6ank» (nani - «[1L] ITYMB») 3a teneponom +38(044)2909310 3
MATBEP/KEHHSM CBOIX MEPCOHAJIBHUX JAaHUX 1 cioBa mapois. [Ipu nepuriii MOXKIMBOCTI MIATBEPAUTH CBOIO 3as1BY B MMCHMOBIH (hOpMi.
VY pasi BuirydeHHs! KapTKH OaHKOMAaToM - HerailHo iHgopmyBaru mpo ne bank 3a Tenedonom +38(061)2121740 Ta miaTBEepIUTH CBOIO
3asBy B nucbMoOBiit Qopmi. [Ipu BusiBnenni IIIIK, panime 3asBieHoOi sik BTpaueHa ab0 HE3aKOHHO BHKOPHCTOBYBAaHOI, HEraiHO
moBioMuTH Tpo 11e bank 3a renedonom +38(061)2121740 i moseprytu IIIIK mo banky.

4.4.21. BxwuBartu 3axoniB mono 3amnoOiranas Brpatu (Bukpamanus) [I1K, posronomenns [1IHy um inmroi indopmarii, ska gae 3Mory
IHIIIOBATH MJIATKHY OMepariio, abo X He3aKOHHOTO BUKOPHUCTAHHS.

4.4.22. TIpu Bukopucransi [1IIK ams omaru ToBapiB, HOCTYT MOMEPEAHBO AOBIIATUCS PO HAsBHICTH HEOOXITHOTO JIIMITY TpoIIeii Ha
Paxynky. Ilepen TiM, sk mignucary BiJOMTOK 3 KapTKH (ciin) abo Yek 3 elneKTpoHHOro TepMiHany KilieHT 3000B’s13aHHIH MepeBipUTH,
4yn BipHO 3a3HadeHi: Homep [IIIK, cyma Ta Bamora omnepaii, a Takox jara mnpoBeneHHs omnepauii. [lixnucyioun NaHuWi JOKyMEHT,
KiieHT BH3Ha€ NpaBUIIBHICTh BKa3aHOI CYyMH 1 TUM CaMuM Ja€ BKa3iBKy baHky Ha crrcanHs xomTiB 3 PaxyHky. KiieHT 3000B’s13aHmi
OTpUMaTH OJHY Komilo o(opMJIeHOro ueka abo ciima. 30epiraTv 4eku 1 CJinmu, Lo MATBEPIPKYIOTh (akT 3nificHeHHs onepauid 3
ukopuctanaam [1I1K, 1o MoMeHTY BioOpaskeHHS BiIOBITHUX ONEpalliil y IOMICsIYHii BUITUCIII.

4.4.23 Y pa3i, SIKIII0 TOBap MOBEPHYTO, a00 IMOCIYTY HE OTPUMAHO B IOBHOMY 00CS3i, CAMOCTIHHO 3BEpPHYTHUCS B TOPTOBY TOUKY, B SKii
OyB mpuabaHuii ToBap ab0 HajaHa MOCIyra, Al OTPUMAaHHS 3BOPOTHOTO paxyHKy (credit voucher) Ha cyMy HOBEpHYTOTO TOBapy,
MOCITYTH.

4.4.24. 30epiratu Bci JOKyMEeHTH 3a onepauismu 3 BukopucranHsM I1IIK i HagaBarm ix banky Ha #oro BUMOTY AJsl BperylOBaHHS
CHIPHHX MTUTaHb.

4.4.25. lllonenno nepesipsty, o [ITK, TITH a6o ixma indopmaris, ska gae 3MOTry iHII[IIOBATH IUIATKHY OIepallilo, He BTpaueHa / He
BUKpaJieHa, Ta HEraiiHo, y HailKOpOTIIl TEpMiHH, MOBIIOMIISATH PO TaKy BTPaTy/KpaaiKKy BianosiaHo no 1m.4.4.20 TunoBux ymoB.
Bincyrricts moBimomnenns Kiientom banky mpo Brpary / xpamikky IIIIK, ITIH a6o iamoi indopmamii, sika mae 3Mory iHilifOBaTH
IUTaTDKHY OIIepaito, BBaKaeThesa miaTBepmkeHHIM Toro, mo IIIIK, ITIH a6o ixHma indopmarris, ska mae 3MOTy iHILIIOBAaTH IUIATKHY
orepariiro, He € BTpadeHoI0 / BUKPaeHO0, a00 CBITYNTH PO HenoTpuMaHHs KiTieHTOM 1boro myHKTY THITIOBHX YMOB.

4.4.26. Y pa3zi 3akputTa PaxyHKy HajaTu ImiaTikHe JopydeHHs a00 OTpUMAaTH 3aJIMIIOK TPOIIOBUX KOIITIB FOTIBKOIO uepe3 Kacy baHky.
4.4.27. TloBepuytu IIIIK no Banky npotsrom 10 pobGounx AHIB micis NMpUITMHEHHS ii 1ii, y pa3i posipBaHHs /loroBopy Ta 3akpUTTS
PaxyHky, a Takox y pasi 3ButbHeHHS 3 [liqnpuemcrsa, sikio [1I1K Oyna emiToBaHa B paMKax 3apIUIaTHOTO ITPOEKTY.

4.4.28. Y Bunanxy nepeOyBaHHs 3a KOpIIOHOM Ticis 3akiHueHHs tepminy nii I[ITK, napicnaru IIK o bauky crernianbHOMO MOIITOIO,
MOMNEepeHBO PO3Pi3aBLIX i1 BEPTUKAIHHO HABIILI.

4.4.29. ToracuTu 3a0oproBaHicTs nepe bankowm, mo BuHUKae npotsaroM 45 nuiB micns moBepHerns [1I1K mo basky.

4.4.30. CoevyacHO noBimoMisATH BaHK Tpo NMPUITMHEHHS MOBHOBA)XEHB MOBIPEHHX OCI0 3a HATaHOI HUM JOBIPEHICTIO. Y BHITAAKY
HETIOBiIOMJICHHSI 200 HECBOEYACHOTO MOBiJOMIICHHS! KITiEHTOM ITpo NMpHUITMHEHHS TOBHOBAXKEHB JTOBIpEeHNX 0cib 3a noBipeHicTio Kiient
Hece MOBHY BiIIIOBIAaNBHICTE 32 Oy/Ib-SKi IMPaBOBI HACIIAKY MOB'sI3aHI 13 MIPEICTABHUIITBOM 32 HAJaHOKO HUM JIOBIPEHICTIO

5. BinnoBigaabHicts CTOpin 3a JloroBopom.

5.1. Y pa3i HeBUKOHaHHs a00 HEHAJIe)KHOTO BHKOHaHHs CTOpoHaMu CBOIX 3000B's3aHb 3a JloroBopoMm BuHHA CTOpPOHA BiJIIIKOIOBYE
iHII# 3anopisHi 30uTkM 3 BpaxyBaHHAM I1.4.1.5 mux TumoBux ymMoB. 30MTKM BiJIIIKOAOBYIOTHCSI y IOBHIM Cymi NOHaj HEYCTOWKY
(mrtpad, merro). Y pasi HeBukoHaHHSA JJoroBopy Ta TumoBux ymoB KitieHT Hece BiMOBINANBHICTh TaKOX 3a Hii HOTO TOBipeHUX 0Cil.
5.2. V pasi 3pilicHerHs 3 BuHH banky mepeka3dy 3 Paxynky Kiienta 0Oe3 3akoHHHMX mincTaB moBepHEHHs wmiei cymu KiieHTy
3IIACHIOETHCS Y BCTAHOBIEHOMY 3aKOHOM CynoBoMy rnopsinky. IIpu npomy bank crmagye Kiienty nento y posmipi 0,04 BincoTka Bin
CYMHM TIOBEPHEHHS 33 KO)KHWH JIeHb, IOYMHAIOYM BiJl JHS IepeKasy 0 JHS HOBEpHEHHsS CyMH mepekasy Ha Paxynok Kiiienra, ane y
Oynb-sikoMy pasi He Oiblie 5 (1M's1TH) BiJICOTKIB BiJl CyMH IIepeKasy.

5.3. YV pasi nomuikoBoro nepekasy bankom komriB 3 Paxynky Knienra bank moBeprae moMHIIKOBO IepepaxoBaHi KOIITH Ha PaxyHok
Kuienra ta crutauye Kitienty nento y poamipi 0,04 BifcoTka BiJl CyMu nepekasy 3a KOKHUI JIeHb, TIOYMHAIOYH BiJl THS [lepeKasy 0 JHs
MTOBEPHEHHS CyMH Tiepekasy Ha PaxyHok KiieHTa, ane y Oyap-sxoMy pasi He OubIe 5 (I'TH) BiICOTKIB BiZl CyMH IIepeKasy.

5.4. Y pazi mopymenas baHkoM CTpOKiB BUKOHaHHA IUIaTiXKHOTO AopydeHHs Kiienta Ha mepeka3 komriB bank croragye Kiienty nexto
y po3mipi 0,04 BiZicOTKa BiJf CyMH IIPOCTPOYEHOIO IUIATEXY 3a KOKEH JeHb MPOCTPOYEHHS, ajie He Ouiblue 5 (I1'siTh) BiACOTKIB Bijl CyMH
nepexasy. [1eHs 3a HeBUKOHAHHS IUIATKHUX JOPYUYEHb HE CIIauyeThesl baHkoM y Bumajkax, nependadennx n.4.1.5 TumoBux ymoB.

5.5. ¥V pasi nopymieHus baHkoMm cTpokiB 3aBeplLIeHHs Iepekasy, a came cTpokiB orpumanHs Kiientom kowtiB, bank crutauye KitieHnty
neHto B po3mipi 0,04 BijcoTka Bii CyMH MPOCTPOYEHOTO ILIATEXY 33 KOXKHHUH JIEHb IPOCTPOYEHHS, aje He Ounbiue 5 (I'sITH) BiJACOTKIB
BiZ cymu mepeka3sy. IleHs 3a mopymieHHs CTpPOKiB oTpuMaHHS KUliEeHTOM TpoIIOBHX KOIUTIB HE CIUIadyeThbcs baHKOM y BHIankax,
nepeabayerux m.4.1.5 TunmoBux ymos.



5.6. YV Bunanky nopymenns Kiiearom tepminiB omnati banky komiciiiHol BuHaroponu BinnosiaHo 1o Tapudis banky Kiient crutauye
neHto B po3Mipi 0,04 BigcoTka BiJ cyMH IIPOCTPOUCHOTO IUIATEXKY 32 KOXKHUI JEHb IPOCTPOYEHHS.

5.7. KiieHT Hece BiNOBIAANBHICTD 32 BIAMOBIHICTH iH(OpMaIii, 3a3Ha4€HOi HUM y JIOKYMEHTI PO IepeKas, CyTi oneparii, 1oao sKoi
3IiHCHIOETBCS 1iel epeka3. KiieHT mae BinmkoxyBatu baHKy IIKoay, 3amofisiHy BHACIIIOK Takol HEBINOBIAHOCTI iH(OpMATIii.

5.7.1. Knienr 3000B'si3aHuil BiamkoayBaTh baHKy IIKOMy, 3amofiissHy BHACTIIOK HenOTpUMaHHs KIi€HTOM BHUMOT IOAO 3aXHCTY
iHpopMmalii i MPoBeJCHHS HE3aKOHHUX Olepalliil 3 KOMIIOHEHTaMH IUIaTDKHUX CHcTeM (IIaTKHI IHCTPYMEHTH, O0JaiHAHHS, [TPOTrpaMHe
3a0e3neyeHHs, Tomo). Y pa3i HemoTpuMmaHHS KilieHTOM BHMOT IIOMO 3aXMCTy iHGoOpMaIlii i MpoBeAeHHS HE3aKOHHHX OIepamiil 3
KOMIIOHEHTAaMH TUIATDKHUX cHcTeM, baHK 3BITBHAETHCS Bif BiAMOBinanpHOCTI epen KirieHToM 3a mpoBeAeHHS epeKasy.

5.8. bank He Hece BimnomimanbHOCTI mepen KilieHTOM 3a HecBO€dacHE 3apaxyBaHHs/IepepaxyBaHHsS KOWITIB Ha/3 PaxyHky y pasi
HEBipHOTo 3a3HaueHHS KilieHTOM pPEKBI3WTIB Ofep)KyBada KOINTiB, a00 IUIaTHUKOM — pPEKBi3WTiB PaXyHKy Ta IHIIHX IIOMHIIOK Y
JIOKyMEHTaX Ha TepeKas, a TaKoK y BHIaJKax 30010 B poOOTI TEXHIYHHMX 1 MPOTrpaMHUX 3aCO0IB CHCTEMH €JEKTPOHHUX IUIATEXIB
HaunionansHoro banky Ykpainu.

5.9. bank He Hece Oymb-skoi BiAnoBianbHOCTI mepex KilieHTOM 3a HecBOe€uacHe 3apaxyBaHHs/IiepepaxyBaHHS KOIITIB Ha/3
Paxynox/Paxynky KiienTta y pasi 3ynuHeHHS (iHAHCOBHX OIepamiif 3 METOI HaJe)KHOTO BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHU 3
MTUTAHb 3a1I00IraHHs Ta MPOTHUII JeTai3amii JOX0AiB, OAeP/KaHNX 3TOYNHHUM IIJISTXOM.

5.10. Knient na PaxyHok sikoro, baHkoM moMmikoBo, 0e3 3aKOHHHX IIJCTaB, 3apaXxOBaHO T'PONIOBI KOIUTH, a00 BHIAHO KOIITH Y
TpoIoBiit ¢opmi, 3000B's3aHUN TMPOTATOM 3 (TPHOX) POOOYMX NHIB, BiJl NATH HAIXOMKCHHS BiJ BaHKy MOBITOMIICHHS TPO Take
3apaxyBaHHJ, iHIIIIOBAaTH MepeKa3 TPOIIOBUX KOWTiB baHky. ¥V pasi mopymeHHs 1boro cTpoky, KilieHT o1HOYacHO i3 MOBEPHEHHSIM
KOIITiB Mae cruiatuty banky nento y po3mipi 0,04 BifcoTka Bifi CyMH TPOCTPOYEHOIO IUIATEXY 3a KOXKEH JEHb IPOCTPOUYEHHSI, ajie He
OinbIire 5 ('sITH) BiICOTKIB BiJl CyMHU TIEpEKasy.

5.11. V pa3i Hagxo/pkeHHs Bij OaHKY iHII[iaTOpa MuiaTexy IOBIIOMIICHHS PO HECaHKIIOHOBaHHI MepeKa3 KOIITIB 3 paxXyHKY IUIaTHHKa
Ha paxyHOK Kitienra bank Mae npaBo 31iiiCHIOBaTH JOTOBipHE CIIMCAHHS 3 HOTO PaXyHKY BiAIIOBIAHOI CyMH TPOIIOBUX KOIITIB.

5.12. Ctoponu 30008B's13aHi 3a0e3medyBar 30epexeHHs 0aHKIBCbKO1 TAEMHUIN BiAIIOBIIHO 10 BUMOT YHHHOTO 3aKOHOAaBcTBa. CTOPOHHU
HECYTb BIANOBIAJILHICTH 32 PO3TOJIONICHHS OaHKIBCHKOT TaEMHHMIII Ta KOH]IAeHIIHHOT iHpopMaIii 3riJHO 3 3aKOHOIABCTBOM YKpaiHH.
5.13. Bci cnopu B pamkax JloroBopy Ta THHOBMX yMOB BpETyIIOBaHHS SKMX HEe Moxe Oyru nocsirHyro CTOpPOHaMH IUISIXOM
MIepEeroBOPIB, BUPIIIYIOTHCS B Cy/i BIAMOBIIHO JO BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHH.

5.14. KiieHT Hece IOBHY BiJIIOBIAaIBHICTD 3a onepalii, nposeseHi 3 Bukopucranusm [1I1K.

5.15. CropoHH 3BUIBHSIOTHCS BiJ BIAMOBIAAIBHOCTI 3a MOBHE a00 YaCTKOBE HEBMKOHAHHS a00 HEHAJIC)KHE BHUKOHAHHS CBOIX
3000B's13aHb 3a J[OrOBOpOM, SIKIIIO BOHO BHUKJIMKAHO JAi€l0 0OCTaBUH HerepeOopHOi cuiu (popc-maxop), ski CTOpOHH He MOINIU
nepexabauntn abo 3amobirTe po3ymHHMH HisMu. [lim oOcraBmHamm HenepeOGopHoi crmmm CTOPOHH PO3YMIIOTH OOCTaBHHHM, IO
HACTYIIWJIM TCHA yKJIaAeHHs J(oroBopy B pe3yibTaTi Mofiii Haa3BUYaiHOTO XapakTepy: BilfHa, 0OiOBi il 0e3 orosomeHHs BilHH,
MacoBi Oe3naimst, CTpaiku, Jep>kaBHI IEpeBOPOTH, CTHXIHHI Jinxa (yparaHu, 3eMJICTPYCH, TIOBEHI, TIOXKEK1 i iH.), a TAKOX pimeHHs 1 mii
JIep>)KaBHUX OpraHiB, SIKIIO Taki OOCTaBMHU Ipu3BeIn A0 00'ekTnBHOI HeMoxmBocTi g CropiH (CTOpOHM) BHKOHATH CBOI
3000B's13aHHs 32 JloroBopoM. He mizHime 3 (Tpbox) poOounx JHIB 3 MOMEHTY BUHMKHEHHS 00cTaBuH HenepeOopHoi cuim CTopoHa, 110
MOCWJIAETHCSI Ha JIIF0 IMX 00CTaBHH, TOBUHHA NOBIIOMUTH 1Ipo 1ie iHIry Ctopony. Daxr nii o6craBun HenepebopHoi cuin CTopoHa, 110
MOCHJIAETHCSl Ha Mil0 IUX OOCTaBHH, MIATBEPIDKYE BIJMOBIIHUM JOKYMEHTOM TOpProBO-MpOMHCIOBOI mayiaTh Ykpainu a®o iHIIOro
YIIOBHOB&)XEHOT'O OpraHy.

5.16. Y Bunanky Brparu Kiiearom IIIK, posronomenns Knierrom [MIHy abo inmoi indopmaitii, ska qae 3MOTY iHIIIIOBaTH TUIATIKHY
omnepaniro, BuOyrTs [1I1K 3 paxrrunoro BonoxinHs Kiienra 3 Oyab-axkux npuanH KitieHT mpuiimae Ha cebe 3000B's13aHHS 1 HECce IOBHY
BiJIMIOBIANIGHICT 3a OIUIATY OIepariid, 3mificHeHux i3 3actocyBaHHsAM 1iei [IIIK, emitoBaHoi mo PaxyHky, B ToMmy uwmcmi i 3a
orepamnisMu, IpoBegeHnMH Ticist BrpatH, kpamgikku [IIK, posromomenns Kimiearom I1IHy a6o inmoi indopMmarmii, ska mae 3Mory
iHIIIIIOBATH MJIATKHY oneparito, akuio KitieHT cBoeyacHo He moBinomMuB npo ocraHHe bank aist 6nokysanns [1TK.

5.17. B pasi nopymenns KiieHroM cBoix 3000B's13aHb, nependauyeHux y m.4.4.18 - 4.4.19 Tunosux ymos, Kiienr crauye banky mrpad
3a HECBOEYACHE TOTAIllEHHsS HECAHKI[IOHOBAHOTO OBepApadTy Ta MPOLEHTIB 32 KOPUCTYBAaHHS TPOIIOBUMH KOIITAMH B PE3YJBTaTi
JIONYIIEHHS HECaHKI[IOHOBaHOTO oBepapadTy Ha PaxyHky, B po3mipax, 3a3Hauenux y Tapudax banky.

5.18. Y Bumanxy, sxmo KiieHt mae 3romy Tperiit ocobi Ha mpoBeneHHs omepartiii 3 BukopuctanHsaM [1I1K mo3a momem #oro 30py, BiH
Hece MOBHY BiIIIOBIAATIBHICTH 32 IX MOXKIIMBE [IaxXpaiiChbKe BUKOPHCTAHHS LI€0 TPETHOI0 0COO0I0 HAIAI.

5.19. Ilicas noBimomiuenHs banky mpo Brpary (xpanikky) IIIIK Kiient mporsrom 15 nHiB Hece MaliHOBY BiJINOBiJaNbHICTH 3a
orepamnisiMu, 3MiHCHEHUMH 0e3 aBTOPH3AIIHOTO 3aIIHTYy.

5.20. Knient Hece BiamoinambHicTh 3a moBepHeHHs B bank Bcix [IIIK, emitoBanmx mo PaxyHky micis 3akiH4eHHs X TepMiHY
npuaaTHocTi abo npu posipBanHi JloroBopy, kpim 3aryonenux / Bukpaaenux I1I1K.

5.21. KiieHT Hece NOBHY BiJIOBIAaNbHICTD 32 nopyiueHHs 1. 4.4.11 TumnoBux ymoB.

5.22. baHk He Hece BIAIOBIJABHICTH 3a 30MTKH, 3aBaaHi KitieHTy y pasi BinMoBu B obciyroByBanHi [1TIK ToproBusmu, a Takox y pasi,
SKIIo BimMoBa B oOcmyroByBanHi [IIIK Oyna BuximkaHa TEXHIYHAMH TpoOieMaMy B poOOTi oONagHaHHS IUIATIXHOI CHCTEMH, IO
3HAXOAUTHCSA 11032 KOHTpoJIeM banky.

5.23. V pasi omnaru Kiientom Toapis i mocayr 3 BukopuctanHsam [1I1K 3a nomomororo Tenedony, mepesxi Internet, nomroro, bank He
Hece BiMOBINATBHOCTI 3a HecaHKIioHoBaH1 KitieHTOM omeparii, 3xilicHeHi 3 BukopructanHsam [I1K.

5.24. bank He Hece BiANMOBiTaNBHOCTI 3a ctaH Paxynky Knienra y Bunaaky Brpatu (kpagixku) [I1K, skmo KiieHt He oBiioMuB 1po
ue B bank BinnoinHo 10 1. 4.4.20 TunoBux ymMoB, a TaKOX y BUMAJKy HEAOTPUMaHHs yMOB 11.4.4.25 TUnoBux ymoB.

5.25. baHk He BIAIIKOOBYE TOTIBKOIO a00 YEKOM BapTOCTI TOBapy, prabdaHoro 3 BukopuctranHsM 111K, a motiM nmoBepHyTOro npoaasio. Y
1[bOMY BHIAJIKY BiJIIIKOAYBaHHS FOTIBKOIO MOYKIIMBO OTPUMATH TUIBKH 3 OOKY ITPOZABLIS TOBApY.

5.26. bank He Hece BIAMOBITATBHOCTI 32 BUHUKHEHHS KOH(MIIKTHUX CHTYAIliil 3a Mexamu cepr HOro KOHTPOINIIO Ta TOB'SI3aHUX 3i
300sIMH 30BHIITHIX CHCTEM OIUIATH, PO3PaxyHKiB, 0OpoOKH Ta mepemadi maHuX, a Takox Akmo IIITK He Oyma mpuifHATa OO CIIIaTH
TPETHOIO CTOPOHOIO.

5.27. baHk He Hece BiMIOBINAIEHOCTI 3a TIepenady iHpopmartii 3rigHo 1m.4.1.17 TumoBux yMoB y BUIaAKy HamaHHs KirieHTOM HEBipHOTO
HOMEpY MOOLTBHOTO Tesie(hOHY Ta/ab0 aipecy eNICKTPOHHOT TOIIITH.

5.28. CropoHu JOMOBHIIUCE, 10 HefoTpuMaHHs KitieHToM 30008’ s13aHb, iependaueHux mynkramu 4.4.20, 4.4.21 ta 4.4.25 Tunosux ymoB
BBKAETHCS AiAMH (UM OE3MIsUTbHICTIO), 1110 MOXYTh MPU3BECTH 10 HecaHkiioHoBaHoro Bukopuctanus [II1K, T1IH, peksizutis TIITK abo



iHIIoi iH(opMarii, sSKa Ja€e 3MOTY IHIIIIOBATH TUIATDKHI omeparlii. BiAmoBinampHICTh 32 HCHAICKHUH IepeKka3, SKAH BiIOYyBCS B IHX
BUnanKax, Hece KirieHr.

6. Ilopsaok po3paxyHkiB 3a nocayru HagaHi bankom KiienTy.

6.1. Po3mip maru 3a 00cayroByBaHHs PaxyHKy, HaJaHHS TOJaTKOBUX MOCIYT BCTaHOBIIOEThCA Tapudamu.

6.2. Y Bumajaky Oyab-skux 3MiH Tapugis Croponn kepyroThes 1.5 JloroBopy Tta 1m.4.3.8 TUOBUX yMOB.

6.3. Cmara xomiciifHoi BuHaropozu 3a PaxyHkaMu, 1o BiTKpHTi B iHO3EMHIiH BaJIIOTi, 3AiHICHIOETRCS ¥ HAIlIOHAIBHINA BANIOTI, Y pO3MIpi
Ta B CTPOKH, 110 riependadeHi Tapudamm.

6.4. Po3paxyHKM TpOBOJIATHCS y TOTIBKOBIM Ta OE3roTiBKOBIM (OpMi 3rifHO 3 3aKOHOIABCTBOM YKpaiHH, yMoBaMHu JloroBopy Ta
TumoBux ymoB. [Ipm 3mificHeHHI 0e3roTiBKOBOI OIIIATH 3a TOBAapH (TIOCIYTH) Y TOPTOBENBHUX TOYKaX baHKy i OaHKiB-IapTHEpiB 49U
Bukopucranti [1I1K sik 3aco0y u1s oTprMaHHS TOTIBKOBUX KOIITIB Y Mepexxi banky Ta GaHKiB-IapTHEpIB - pO3paxyHOK 3/1iHCHIOETHCS
3a kypcom HBY; nipu 3xilicHeHHI 0e3roTiBKOBOT OIUIaTH 32 TOBAapH (IIOCIYI'H) Yy TOPrOBEJIbHUX TOYKAaX iHIIMX OaHKIB a00 BUKOPHCTaHHI
IIIK sk 3aco0y Uit OTpUMAaHHS TOTIBKOBUX TPOIIOBUX KOIITIB B IHIIMX OaHKaX - PO3PaxyHOK 3/IMCHIOETHCS 32 KypCOM, SKHH
BUKOPUCTOBYETHCS ILIATLKHOIO cucteMoro “MasterCard WorldWide”.

6.5. Y Bumaaky posipBaHHs [[oroBOpy rpoIIOBi KOIITH, IO 3HAXOAATHCS Ha PaxyHKy, moBepratoThes KimieHTY nuisxoM ix BHmadi depes
kacy banky abo mepepaxyBaHHs Ha IOTOYHHI paxyHOK KiieHTa Ha mincTaBi IUIaTKHOTO MOPYYEHHS, MIiCKs 3aKiHUeHHs 45 OHiB 3 THSA
orpumanHs bankom mincraBu i posipBanHs [loroBopy. ['pomosi komrn nosepratorbest KiieHTy 3a yMoBH moBepHeHHsT KitieHTOM B
Bank Beix IIK, mo € moctymom 1o PaxyHky, Ta 3aificHeHHS MOBHOTO po3paxyHKY 3 bankoM 3a JloroBopom.

6.6. Y pa3i BiakpurTs PaxyHKy B paMKax 3apIuraTHOTO HPOEKTY OCTAaTOYHI YMOBH CIIIATH KOMICiH 32 opopMIIeHHS Ta 00CITyroByBaHHS
IIIK, mo nependaueni y 1. 3.12 ta 4.3.14 TunoBux yMoB, BU3HAYarOTHCS 0roBopoM 3 [TianpuemcTBoMm.

7. BUMOI'H 111010 32aXMCTYy NePCOHAJIBHUX JAHHUX.

7.1. Higmucanasim doroopy Kiient BimnoimHOo o 3akoHy Yipainu «IIpo 3axucT mepcoHaIbHAX TAaHHUX» JOOPOBUTRHO HAIa€ 3TOAY
BAHKY nHa 06po0Ky #0ro mepcoHalbHUX JaHUX Ta MOBIIOMIIETHCS MPO BKIFOUYEHHS IMX JaHUX 10 0a3 mepcoHanpHUX AaHuX ,,ABC”,
“ApxiB”, “Merankapt”, “Brmagaukn”.

O0pobka mepcoHaNbHUX NaHUX — Oynb-sKa Iist ado CyKYyITHICTH HiH, TakWX SIK 30MpaHHs, peecTpalis, HAKOIMYECHHS, 30epiraHHs,
aJlanTyBaHHs, 3MiHa, TIOHOBJICHHS, BUKOPUCTAHHSI 1 MOMMPEHHS (PO3IOBCIOMKEHHSI, peati3allis, nepeaada), 3HeoCoOIeHHs, 3HUIIECHHS
NePCOHAJIbHUX JaHHX, Y TOMY YHCIIi 3 BAKOPHCTaHHAM iH(OpMaLiiHUX (aBTOMAaTH30BaHNX ) CUCTEM.

MexaHi3M aBTOMarn4HOi 0OpPOOKH TEPCOHANBHUX JaHHUX IOJISIrac y 3MiMCHEHHI I a00 CyKYMHOCTI AiH, SIKI € CKIaIOBUMH TEPMIiHY
“00poOKa mepcoHaNbHUX JaHUX’, 33 JTOMIOMOror0 iH(GOpMAIIHHKX (ABTOMAaTU30BaHKX ) CHCTEM 3ac00aMH MPOrPaMHOI0 3a0e3CUCHHS.
7.2. Micne3naxomkeHHs 0a3 mepcoHanbHuUX naHux ,,ABC”, “Apxis”, ‘“Merankaptr”, “Brxuagauku’”: 69006, m.3amopixoks, mp.
Meranypris, 30.

7.3. Micnesnaxomkenass BAHKY, skuif € BononmiipleM nepcoHaANbHUX daHuX ,,ABC”, “Apxi”, “Merankapt”, “Bruagaukm’: 69006,
M.3anopixoxks, np.Meranypris,30.

7.4. Mera 00poOKku 0a3 mepcoHanbHUX AaHMX ,,ABC”, “ApxiB”, “Merankapr”, “BrnagHuku’: 3a0e3mnedeHHs peajizaiii BiJHOCHH y
cdepi eKOHOMIYHUX, (PIHAHCOBHX IOCIYT; BITHOCHH y c(hepi Oe3neKu; aqMiHICTPaTHBHO-IIPABOBUX, TIOJIaTKOBUX BIJIHOCHH Ta BiTHOCHH
y cdepi Oyxraarepcbkoro oOJiKy; IMiATOTOBKA BiAMOBIAHO 10 BUMOT 3aKOHOAABCTBA CTATHCTHUYHOI, MMOAATKOBOI, aAMIiHICTPaTHBHOI Yn
iHIIOf 3BITHOCTI Ta iH(pOpMauii 3 MUTaHb AisIbHOCTI baHKy; BUKOHAHHS omepaliil o paxyHkax kiieHTiB banky; nepenadi iHdpopmariii
mo paxyakam KirieHta Ta iHQOpMarii, ska HOCUTH peKIaMHO-iH(popMamiifHui XapakTep MO0 YMOB HagaHHS baHKOM OGaHKIBCHKHX
MOCIyT, po3KpuTTa iH(opmamii mpo KitieHta, oOmiky BKIamHUKiB — (i3mgHMX 0ci0, ydacHuKiB POHIY rapaHTyBaHHS BKIIAiB
¢iznunux ocib Ta IX paxyHKiB, 3a0e3meyeHHs 30epiranHs JOKYMEHTIB, 3aKiHUCHHX Y OaHKIBCHKOMY TOKyMEHTOOOOPOTI Ta JiJIOBOACTBI
Y BUIISAL apXiBHUX CIPaB Ta B MCKTPOHHOMY BHUIJISAL, HEOOXIMHUX IJI1 KOPUCTYBAHHS HUMH 13 CITy»KOOBOIO, BUPOOHUYOIO METO0, JJIS
3afoBONIeHHs iHQopMauiiitHux morped topuanunux (HBY, ®owam, mpokyparypu, iHIII Aep>kaBHI YCTaHOBH, TOWIO) Ta (i3UUHHX
(npauiBHUKH OaHKY: Uit pOOOTH 3 KJIIEHTaMH, 1 T.11.) 0Ci0, IepeiaHHs JOKYMEHTIB Ha MOCTiiHe 30epiraHHs 10 Jep)KaBHUX apXiBiB a0o
IHIIUX apXiBHUX YCTaHOB, BIANOBiAHO 10 [IpaBui poOOTHM apXiBHHX MiAPO3JUIIB OpraHiB JEpXKaBHOI BIaAH, MiCIIEBOTO
CaMOBpsAYBaHHs, IMIJNPHUEMCTB, YCTAaHOB 1 OpraHisamidi, 3aTBEep/KCHUX HAKa30M JEPXKABHOIO KOMITETY apxiBiB YKpaiHH Bif
16.03.2001p. Nel6; iHIMX BiTHOCHH, III0 BUMAralOTh 0OPOOKH MEPCOHATPHUX JAaHUX Ta MAOTh Ha METi peai3amilo IMOI0KEeHb 3aKOHIB
VYipainu «[Ipo 6anku i 0aHKIBCEKY HisUTBHICTEY, «[Ipo ®oHI rapaHTyBaHHS BKJIAAiB (Qi3WYHAX OCiO» Ta IHIMIKX 3aKOHIB YKpaiHU.

7.5. Jlo 6a3 mepconanbHMX AaHuX ,,ABC”, “ApxiB”, “Merankapt”, “BxiaagHukn” BKIIOYAIOThCS HACTYIHI MepcoHabHI faHi Kitienra:
ineHTHdiKaniiAi gaHi (M, aapeca, TenedOHH, eIEKTPOHHI aJpecH TOIIO); MMACIOPTHI JaHi; peecTpaliiiHi HoMepHu OOJIIKOBUX KapTOK
TUTATHUKA MOJATKIB (IICHTH(IKAIHHUN HOMEp); 0COOMCTI BiOMOCTI (BiK, CTaTh, FPOMATHCTBO, OCBITa, TOIIO), PEKBI3UTH OaHKIB, B
SKUX BIIKPUTI PaxyHKH, HOMEpH OaHKIBCHKHMX paxyHKiB; 3amucu (OTO300pakeHb, JaHi IOJO ydYacTi B CTaryTHHMX Kalitanax
IOPUAMYHUX O0Ci0, HANEKHOCTI 1O iHcaiiiepiB, NaHi MpPO BIAKPUTTS Ta OOCIYrOBYBaHHS pPaxyHKY, PO3MIILEHHS JEHO3UTY, TOIIO,
nepcoHalbHi AaHl mpo (isndyHuX 0ci0 (KepiBHUKIB Ta NpaliBHUKIB, WICHIB OpraHiB YNpaBIiHHS, BJACHHUKIB ICTOTHOI yd4acTi Ta
KOHTPOJIEPIB), IO MICTATHCS B TOKYMEHTaX, AKi mignucani/3acBiqueHi Kiiearom Ta monani/OymyTs mogani 1o banky, Oy oTpumani Ta
3HAXOMATHCS Y KOpUCTYyBaHHI KilieHTa MpaBoMipHO BiIOBIIHO 10 BUMOT YHHHOTO 3aKOHOABCTBA YKpaiHU.

7.6. Y 3B’sA3Ky 3 BHECEHHSAM 10 0a3 mepcoHampHUX aaHuX ,,ABC”, “ApxiB”, “Merankapt”’, “BkmamgHuku” BiIIOBITHO A0 CTaTTi §
3akony Ykpainu «IIpo 3axuct nepcoHanbHux naHux» KilieHT Mae mpaso:

1) 3HATH TPO MICIIE3HAXO/KEHHsI IEPCOHABHUX JIAaHUX, SIKa MICTUTh HOTO NMEPCOHANBHI JaHi, ii NpU3HaYeHHs Ta HalMEHYBaHHS,
MiClIe3HaXO/UKEHHS Ta/abo Micue NpoXuBaHHS (nepeOyBaHHS) BOJIOALIBLS YW DO3IOPSAHUKA IEPCOHAIBHHUX JaHuX abo Jartu
BIZINOBITHE AOPYYEHHSI IOJI0 OTPUMaHHS 1€l iH(opMaIlil yITOBHOBaXKEHUM HIUM 0c00aM, KpiM BUNAJIKiB, BCTAHOBJICHUX 3aKOHOM;

2) OTpUMYBaTH iH(POPMALIIO PO YMOBH HalaHHS NOCTYIY JI0 IMEPCOHANBHHUX JaHUX, 30KpeMa iH(popMalil Mmpo TpeTix ocio,
SIKFIM TIePEAal0ThCS HOTO TIePCOHANBHI TaHi;

3) Ha JI0CTYI O CBOIX II€PCOHAJIbHUX JaHUX;

4) OTPUMYBaTH HE MI3HIIE SK 33 TPUALATH KaJCHAAPHUX IHIB 3 JHS HaJXOKEHHS 3alliTy, KpiM BHIAJKIB, IepenOadyeHux

3aKOHOM, BIJIOBIIE PO T€, YU 30epiraroThcsl HOTo MepCOHANBHI aHl Y BiIMOBiMHIN (a3l MepcOHATbHUX JaHWUX, a TAKOK OTPHUMYBATH
3MICT H0r0 epCOHAIBHUX JIaHHX, SIKi 30epiratThes;

5) pe1’ SIBISITH BMOTHBOBAaHY BUMOT'Y BOJIOJUIBIIIO MIEPCOHANBHUX JaHHX 13 3allepedeHHsIM ITPOTH 0OPOOKH CBOIX MEPCOHAIBHUX
JIAHUX;



6) MIPE/'SBIATH BMOTHBOBAaHY BHUMOTY IOJO 3MiHM a00 3HMIIEHHS CBOIX NEPCOHAIBHMX MAHUX OYyIb-SIKUM BOJIOAIIBLIEM Ta
PO3IOPSTHUKOM IIePCOHATIBPHUX JaHHX, SKIIO Li JaHi 00pOOIIOTHCS HE3aKOHHO YU € HEIOCTOBIPHUMU;

7) Ha 3aXUCT CBOiX IEPCOHANBHUX AaHHUX BijJ HE3aKOHHOI 0OPOOKH Ta BUIIAJKOBOI BTPAaTH, 3HUIIECHHS, MOMIKO/DKEHHS Y 3B'3KY 3
YMUCHHUM NPHUXOBYBaHHSIM, HEHaJaHHSIM YHM HECBOEYACHUM IX HAJAHHSAM, a TaKOX Ha 3axHCT BiJ HaJaHHS BIIOMOCTEH, IO €
HEJIOCTOBIPHUMH Y TaHBOJIATH YECTh, TIIHICTh Ta ALIOBY penyTalliio (izudHoi 0codwu;

8) 3BEpTaTUCS i3 CKapramu Ha 0OpOOKY CBOIX MEPCOHAIBHUX JJAHUX JI0 OPTaHiB JeprKaBHOI BIa 1 Ta MOCaA0BHX OCi0, 10
MIOBHOBa)XEHB SIKHX HAJICKHUTH 3a0€3MeUeHHs 3aXHCTy ePCOHANBHUX JaHUX, a00 JI0 Cyny;

9) 3aCTOCOBYBATH 3aCO0M IIPABOBOTO 3aXUCTY B Pa3i MOPYLIEHHS 3aKOHONABCTBA IIPO 3aXUCT IIEPCOHANBHUX JAHUX;

10) BHOCHTH 3aCTEPEKEHHSI CTOCOBHO 0OMEKEHHSI ITpaBa Ha 00poOKy CBOIX NEPCOHAIBHUX JAHMX i/l 4ac HA/IaHHS 3TOJIH;
11) BIZIKJIMKAaTH 3roly Ha 00pOOKY NepCOHABHUX AHUX;

12) 3HATH MEXaHi3M aBTOMAaTHYHOT 00pOOKH MepCOHANBHUX JaHUX;

13) Ha 3aXMCT BiJ] aBTOMaTU30BaHOI'0 PillIEHHsI, SIKE Ma€ JUIsi HbOTO IPaBOBi HACIIIIKH.

7.7. KiieHT miaTBepIuKye, M0 BiH HAJIGKHUM YHHOM Ta y TIOBHOMY 0OCS31 MOBIIOMJICHHH MPO CBOI MpaBa, SIK CY0'€KTa MepCOHANbHUX
JIAaHUX Ta NP0 MOXKJIMBICTh 03HAHOMUTHCH 3 IIOTOYHOM peakiieto 3akoHy Ykpainu “IIpo 3axuct nepcoHajbHUX JaHuX’ Ha caiTi banky
B Mepexi [Hreprert: http://www.mbank.com.ua.

Hapmatoun 3romy KuieHT ycBimomiTioe Ta MOTOIKYeThCS, IO 0OpoOKa HOTO MEepCOHANPHUX JaHUX Oyne 3miHCHIOBAaTHCS, 30KpeMa, i3
BUKOPUCTAaHHSIM Mepexi [HTepHeT Ta Mepexk MOOITBHOrO 3B’S3KY, a TaKOX IUIATDKHUMH CHCTEMaMHM 3a MeXaMHu YKpaiHu. Takox,
Kitient npuitmae Ha ce0e yci pu3HUKH Ta 3BUIbHSAE baHK Bif BiAMTOBINATBHOCTI, ITOB’3aHOT 13 HECAHKIIIOHOBAaHUM JIOCTYIIOM TPETiX 0Ci0
JI0 TAaKMX JaHUX IiJ] 4ac 0OpOOKH.

KiieHT ycBiZIOMIIIOE Ta IMOTOIKYETHCS, IO 3amepedeHHs mono oOpoOkum baHkoM HOro mepcoHaibHUX AaHUX € MiJICTaBOIO JUIs
NPUIMHEHHS] HaJlaHHs BaHkoM TMOCiyr 3a MM JO0TOBOpPOM, OJHAK Iie He 1mo30aBisie baHk mpaBa Ha 0OpOOKY MEpCOHANBHUX JAHHX
Kiienra B Mexax Ta o0csirax, BU3HaAUCHHUX HafaaHOw baHky 3romoro KitieHTa Ta 3aKOHOIABCTBOM YKpaiHu.

Taxox, KimieHT 3acBimgye Ta rapanrye, mo nepenada Kiieatom banky mepcoHanpHUX JaHUX MPO OyAb-IKHUX iHMAX (Qi3mgHUX 0Cib (Y
TOMY 9HCII WieHiB poguHu KirieHTa, HaliMaHNX MPaniBHUKIB), 3MiHCHIOETECSA KilieHTOM 3 JOTpUMaHHAM BUMOT 3aKOHO/IaBCTBA YKpaiHH
1 He mopymrye mpaBa Takux oci0. KiieHT 3000B’s3yeThesi caMOCTIHHO MOBIIOMIIATH TakuxX oci0 mpo mepenady Kiientom banky ix
MePCOHATILHNX JIaHHWX, a TaKOX IIPO TOPSIOK peaii3alii HUMHA BH3HAaYeHHMX 3akoHOM Ykpainu “TIpo 3axucT nepcoHaJbHUX NaHWUX
npaB. KiieHT 3000B’s13yeThesi BiamkoayBat baHky Oyab-siki 30MTKM Ta IIKOAY, 3aBAaHI MOPYLIEHHSM a00 HEJOCTOBIPHICTIO M€l
rapaHTii.

be3 orpumanHs 101aTKOBOT MMCHMOBOT 3rOJIM 1 OKPEMOTO TIOBIIOMJICHHS Ta BUKIIIOYHO 3 METOIO0 00pOOKH MepCOHATBHUX JaHuX KitieHT
Hazae banky 3rony Ha 30upaHHs epcoHaIbHUX AaHuX Kili€HTa IUIIXOM OTpUMAaHHS BUTATIB 3 Jlep)KaBHOTO PEECTPY aKTiB LMBIJIBHOTO
CTaHy, a TaKOX IOIMIMPIOBATH IEPCOHANBHI JaHi, 3MIHCHIOBATH X mepenady Ta/ado HagaBaTH MOCTYII 0 HUM TPeTiM ocobam, y TOMy
9HUCII 32 MeXi YKpalHu, 30Kpema:

- ms 3a0e3ledeHHs] BUKOHAHHA TPETIMH ocobaMu CBOiX (yHKIi abo HamanHs mochyr banky, 30kpema HBY, ®oHny rapanTyBaHHS
BKJIaiB (pi3NIHMX 0Ci0, CyIOBMM Ta IPaBOOXOPOHHNM OpraHaM, opraHaM Aep>KaBHOI MOaTKoBoi ciryx0u, opranam [lenciiinoro ¢pounmy,
(hoHIaM comianbHOTO CTpaxyBaHHS, BHKOHABIMM CIIy>kK0aM, AepaBHUM peectparopam, BT, iHIuM nep’kaBHAM ycTaHOBaM, ayJuTOpaM
(aymuTOpChKMM OpraHizaifisiM), HoOTapiycaMm (HOTapiaJbHUM KOHTOpaM), OIlIHIOBauYaM, CTPaXOBHM KOMITaHisIM, KOJCKTOPCHKUM
KOMITaHisIM, OIOpO KPEIUTHUX iCTOpiH, (PIHAHCOBMM OpraHi3alisM y BUIAJKax IepeBofy Oopry (yCTYIKH IpaBa BUMOTH), OIlepaTopam
MOOIUTBHOTO 3B’S3KY, IUIATDKHAM CHCTEMaM, yCTaHOBaM, IO 3MAIMCHIOIOTH iMeHTH(]IKaIlilo, aBTOPU3allif0 1 MPOIECHHT OIeparlii,
TeXHIYHEe OOCIIyrOBYBaHHS MPOrPaMHOI0 3a0E3MeueHHs, 3a JIONOMOIOI0 SKOTO 3IMCHIOEThCSI aBTOMaru4Ha OOpOOKa MepCOHaIbHUX
JTAaHUX, OaHKaM-KOHTpareHTaM Ta iHIIAM 0co0aM, SKIIO Taki (YHKIII Ta MOCIYTH CTOCYIOThCS HisUTBHOCTI baHKY, 3MiHICHIOBAHUX HUM
orepamniif, BUITYIICHUX HUM IDIATDKHUX Ta IHIINX IHCTPYMEHTiB abo € HeoOXigHWMH [UIA HamaHHS bBaHKOM BiINOBITHHX ITOCITYT
Krienry;

- IIpU HACTaHHI MiACTaB IS Iiepenadi TpeTiM ocobaM O0aHKIBCHKOI TAEMHUIII BiAMIOBITHO JJO 3aKOHOJABCTBA YKpaiHU abo0 BiIMOBITHO 0
YMOB JIOTOBOpY, YKJIaaeHHX 3 bankom.

Joctyn no nepcoHanbHux Janux KitieHTa, 1110 BKIJIIOYEHI /10 BHIE3a3HauUCHUX 0a3 MepCOHANBHUX JaHHUX, TPETIX 0Ci0 3/1IHCHIOETHCS Yy
BUIIaJIKax Ta MOPSIKY, epeadadeHOMY YHHHUM 3aKOHO/IAaBCTBOM YKpaiHU.

Kiient Hagae 3rogy Ha 30epiraHHsi Oro nmepcoHaNbHUX JaHUX 0E3CTPOKOBO, TOOTO HA CTPOK, SIKMi HeoOXimHui baHky s 0OpoOku
HOTro TepcoHaNbHUX AaHUX BIIOBIIHO 10 BHYTPIIIHIX MTOJIOKEHb baHKy Ta YMHHOTO 3aKOHOJABCTBA YKpaiHu.”

8. Inmi ymoBu 3a JloroBopoM 0aHKIiBCHKOIO paxyHKYy, omepauii 3a fIKHM 31iliCHIOIOTbCH 3 BHKOPHUCTAHHAM eJEeKTPOHHHUX
ILIATIKHUX 32C00IB.

8.1. VYci 3Bepuenns Kiienra no banky, moB’s3aHi 3 BHKOHaHHSIM JIOTOBOpY, MAarOTh 3IIMCHIOBATHCH y MHUCHMOBIH ¢opmi 3 iX
(hikcyBaHHSIM BINIOBITHO JI0 BCTaHOBJIEHHX baHkoMm mpasuil.

8.2. ¥V pasi Brparu, Buxony 3 namy IIIK abo 3akiHdeHHs TepMiHy ii 1ii, a TakoX po3ipBaHHS, NPUIMHEHHS Iii JOTOBOPY 3aJIMIIOK
KOLITIB Ha paxyHKy Ha mijcraBi 3asBu (nopydeHHsi) KiieHTa mepepaxoByeTbhcs Ha iHIII paxyHKH ab0 BUJIAETHCS TOTIBKOIO B JICHBb
HaJIXO/KEHHsI PO3PaXyHKOBOTO JIOKYMEHTY, SIKIIO BiH HaJIIIIIOB IPOTIroM orepariifHoro yacy baHnky, abo HacTyImHOro po6o4oro JHs y
pa3i HaaXOMKEHHS PO3PaxyHKOBOTO JOKYMEHTA MICIIs 3aKiHYeHHS onepaiiiiinoro dacy baHky.

8.3. V Bumagxax 3MiHM 3aKOHOJABCTBa, TapudiB, BHYTPIIIHIX MoJ0XeHs banky, ymoB JloroBopy um THUIIOBHX yMOB BCSI peKiIaMHa Ta
iHma indopmaris, y T.9. po3minieHa Ha [1I1K, suganux 3rimgHo 3 JJoroBopoM, a0 ii 3aMiHM (OHOBJICHHS) € YHHHOIO JIUIIE y Till YaCTHHI,
10 HE CYNEepeYnTh BUMOTaM 3aKOHOAABCTBA, Tapmdam, BHYTpIilIHIM mojoxeHHsAM banky ta ymoBam Jlorosopy, TumoBux ymos, mio
3MIHMIIHCS.

8.4. Tlopsmok craty monarky 3 A0xofiB, orpuMaHux Kiientom 3a JloroBopom Ta THIIOBMMH yMOBaMH y BHUIVISII BiJICOTKIB IO
3aJIMIIKaX KOLITIB Ha PaxyHKy, peryioeTbes III0UMM 3aKOHOJIABCTBOM YKpaiHH.

8.5. Iudopmariis npo gosipenux ocid Kiienta (moBipenocti Kirienrta) € nogarkamu 10 JloroBopy Ta HeBil’€EMHOKO HOTO YaCTHHOIO.

8.6. IlincraBamu msa posipBanHsa JloroBopy i 3akputta Paxynky e: 3asBa KimieHTa mpo po3sipBaHHS 1oroBopy abo 3akputTs PaxyHKy;
Hesrona Kumienra i3 3minamu TapudiB Ta/abo TumoBmx ymoB; mopymeHHs Kiienrom ymoB JloroBopy; HE3miCHEHHS omepamiil 3a
PaxyHKOM TpOTATOM TPHOX POKIB MOCIUIb i 32 YMOBH BIJCYTHOCTI 3aJMINKy KOIMTiB Ha PaxyHKy; 3asBa TpeThOi 0COOH, 30KpemMa
CHAJKOEMIS, y pa3i NPUIMHEHHS IUBIIBHOI NMPAaBO3JaTHOCTI BIacHUKa PaxyHKy BimmoBimHO 10 1. 4 crarTi 25 L{uBiIBHOTO KOmEKCY
VKpaiHu, iHII 1iJCTaBU BU3HAYECHI 3aKOHOM.
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VY Bumankax nepenbadenux crarrero 10 3akony Ykpainm "Ilpo 3amoOiraHHss Ta MpOTHAIIO Jeramizamii (BiIMHBaHHIO) IOXOIIB,
OZIep’KaHMX 3JI0YMHHUM HILIXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3NOBCIOIPKEHHS 30p0oi MacoOBOTO 3HHUIIEHHS'", CTaTTEI0
64 3akony Ykpaiuu "IIpo O6aHku 1 OaHKIBChKY IisuTbHICTB" BaHK Mae mpaBo NPHUHHATH PILIEHHS PO PO3ipBaHHS IJIOBUX BIJHOCHH Ta
3aKpUTTA paxyHKy. [Ipo mpuiHATTS pilleHHs PO PO3ipBaHHS JUIOBUX BIJHOCHH Ta 3aKpUTTS paxyHKy bank nosimomisie Kiienrta
HIJISIXOM HAJICHJIAHHS BIANOBIAHOTO ITMCHMOBOTO MOBIJOMIICHHS TIOIITOIO 200 33 JOMIOMOTOI0 CHCTEMH JUCTAHIIIHOTO 00CITyrOBYBaHHS
(y Bumaaky migxmoueHHs: KiieHTa 10 cucTeM AMCTaHLIHHOrO OOCIIyroBYBaHHS) Ta 3aKpHBae paxyHoK KilieHTa B JeHb HamnpaBieHHS
TAKOTO ITOBI1IOMIIEHHS.

Bynp-sxi rpomiosi 30008B's13aHHsM CTOpiH, IO BUHUKIIM i Yac Iii 1poro JJoroBopy Ta € HeBUKOHAHUMH IICII MPUITHHEHHS Horo il
(po3ipBaHHS), MiUIATAIOTh HAJEKHOMY BHKOHAHHIO Ha YMOBax BM3HaueHHX IuM JloroBopom abo 3akoHoM. IlpunmuenHs aii nporo
JoroBopy (iioro posipBaHHS) TakoX He 3BUIbHAe CTOPOHM Bij BIIINOBIZAIBHOCTI 3a HOro MOpPYHIEHHS, SIKE MaJIo Micle Hijx Jac Horo
mii.

8.7. KoxxHa 31 cTopiH 3000B's13aHa MMCHMOBO TIOBIJIOMUTH iHIIY CTOPOHY PO po3ipBaHHs JloroBopy He MeHIe, Hixk 3a 45 (COpPOK I'ATh)
JIHIB /IO TUIAHOBAHOI aTH po3ipBanHs. [Ipyu 1boMy HEOOXITHOIO YMOBOIO pO3ipBaHHs 1[bOro JJoroBopy € nmoBHE BUKOHAHHS CTOPOHAMH
CBOiX 3000B's13aHb 3a 11UM JloroBopom, noBepHeHHs B 0aHk Bcix BIIK, mo € nocrynom no CKP, npoBeneHHs BCix B3aeMOPO3paxyHKIB i
raTexiB. baak mae npaso OnokyBatu BIIK 3 nHs oTpuManHs miacTaBu st po3ipBaHHs Jorosopy.

8.8. Lleii [loroBip BBakaeThCs pO3ipBaHUM IIiCIIA 3aKkiHUeHHS 45 OHIB 3 MHSA OTpHMaHHSA baHKOM miAcTaBW UL HOTO po3ipBaHHS 3a
YMOBH BHMKOHAHHS CTOPOHAMH yCiX 3000B’s13aHb 3a IIMM JloroBopom.

8.9. Ilopsanok cmark MOAATKy 3 AOXOAiB, orpuMaHmx KiieHToMm 3a JloroBopoM y BHINIAI BiZICOTKIB MO 3aMINKaX KOIITIB Ha
KapTpaxyHKY, PETYIIOETHCS JIIFOYNM 3aKOHOAABCTBOM YKpaTHH.

8.10. IlinnucanHsM 3asBU Ha MIiIKIFOYEHHS 10 nociayrd «SMS-poscuinka» (nani — 3asBa) Kitient nopydae banky HajaBat y BUIVISLI
SMS-noBinomieHs iHdopmarliiro 3a onepamnisMu 3 BkazanuM B 3asiBi paxynkom Kitienra, Oyap-ski gaHi mono oocayroByBanus Kiienta
Ta iHpopMaIlito Ipo GaHKIBChKI mpoaykTu bauky. Ilianucyroun 3asBy, KiieHT moromkyerses, mo yci SMS-moBiToMIICHHS, OTpUMaHi
Bix banky, HezanexxHO Bif iX KiNBKOCTI Ha JOOY, € TOTepeTHhO 3aMOBJICHUMH.

ITigmucanusm 3assu KiieHr:

- MATBEPXKYE, 10 03HaHOMIICHHS 3 TapudaMu banky Ha oruiary mociyr 3 oTpuMaHHsS SMS-TOBiIOMIICHB;

- Hajmae baHky mpaBo crucyBary 3 OyIb-IKHX paxyHKiB Kili€eHTa B MOPSIKY JOTOBIPHOTO CIMICAHHS IUTATy (3a00pTrOBaHICTh) 3a HaIaHHS
BUITUCOK 3 paxyHKiB KitlieHTa y BUDIsAAI TeKCTOBHX SMS-TOBiOMIICHb. Y BHIIQJKY HAsSBHOCTI MPOCTPOYCHOI 3a0OPrOBaHOCTI 3a
nociyroto “SMS-Poscuika” KiieHt Haae baHKy npaBo BiAKIIIOUMTH paxyHKH BiJ 1li€l ociyru Oe3 MonepeaHboro IMoBiIOMIEHHS PO
e Kimienra;

- MIATBEPDKYE, 10 O3HAHOMIICHHI Ta MOTOPKYETHCS 3 THUM, 110 baHK Ma€ MpaBO BHOCHUTH 3MIiHU 0 Tapu(}iB IIISIXOM PO3MIIICHHS
nmaHoi iHgopmamii 3a 30 KaneHmapHUX [OHIB OO0 HAOpaHHS TaKkUMH 3MiHAMH YHHHOCTI Ha caiiti bamky B Mepexi Internet:
http://mbank.com.ua Ta B mpumimenHi banky Ha mommii oromomreHb. KimieHT o3HaiioMieHHWH, IO y BHUOAIKy HE3TOAHW 31 3MiHAMH
TapuQiB Mae MpaBo BiAKIIOUNTH nociyry “SMS-Po3cnnka” He mizHime THsS HaOpaHHS YNHHOCTI TAKUX 3MiH;

- MITBEPIKYE, M0 03HAMOMIICHHH, IO JUTS BITKITFOYCHHS TOCIyTH “SMS-Po3cuinka’” HeoOXiIHO 3BEpHYTHUCS 3 3asABOIO HA BiAKITIOYCHHS
JI0 00CIyroByrouoro BiamineHHs bBanky. Y Bumagky HEOOXITHOCTI TEPMIHOBO BIJKIIOUHTH IMOCIYry IO JaTH IMOJAHHS 3asBU Ha
BigKitoueHHs y bank, HeoOxinHo BimnpaBut SMS 3 Oynb-sikoro HoMepy MoOiIbHOTO TeneoHy Ha Homep Tenedony banky, BkasaHuii B
TEKCTI OTpUMaHuX Bif OaHky SMS-moBimomiieHb. B 1bOMy TOBiJIOMJIEHHI HEOOXiTHO 3a3HAYUTH pEECTpalifHUi HOMEp OOIIKOBOT
KapTK{ IIaTHHKA moparkiB KirieHTa, paxyHKH SIKOTO BIIKIIIOUAIOThCS Bix mociuyrd. SIkmio 1 indopmaiiis He Oyae 3a3HadyeHa, TO
BIIKJIIOUCHHST HOMepa TeneoHy BiIOymeThcs 3a BCiMa paxyHKaMH, IMiTKIIOUYCHHMH IO TOCIYTH 32 HOMEpOM TeledoHy, 3 SKOTO
Hagidnuo SMS-moBizomnenss. Bignpasneni Ha Homep Tenedory banky SMS-moBimomieHHs Tapu@ikyroTbCs 3TiAHO 3 TapudaMu
MOOITBHOTO OIlepaTopa BIIaCHUKa HOMepY Teneony;

- 3000B’s3y€ThCS Y BUIIAJIKY 3MiHH HOMEpY TenedoHy nepeodopMUTH 3asBY Ha MiJKJIIOUEHHS 10 nociyry “SMS-Pozcuika”;

- TIOBIZIOMJICHHH TIpO Te, IO 3a HE3[iHCHeHY/HECBOEYACHY JOCTaBKy SMS-NOBiOMIIEHb OHEpaTopoM MOOLIEHOTO 3B’SI3KY, 3MIiHY
BHYTPIIIHBOI HOJIITUKK Olleparopa MOOUIBHOTO 3B’3KY ILIOAO OMeparii 3 jgocraBku SMS-moBinomiieHb Ha MOOUIBHUE TenedoH, a
TaKOXK y BHMAJKaX, Koiu iH(OpMaIlisl crana BiIOMOIO TpeTiM ocobaM BHACIIIOK mepenadi iHpopmaiii He3aXUIEHUMH KaHaJlaMU
3B’s13Ky 200 JOCTYIY TpeTiX 0cib 710 MoOiIbHOTO TenedoHy baHk BiAnoBiganbHOCTI HE Hece.

9. YMo0BH, B ikux ®oHA rapaHnTyBaHHs BKJIaAiIB ¢GisH4HUX 0ci0 BiAIIK0OA0BYE KOIITH, BiINIOBiTHO 10 HAMIPY Ta yMOB, Ha SIKHX
BKJAJHHKOM YKJIaJaeTbes Jlorosip.

Bbank € yaacaukom @oHIY rapaHTyBaHHS BKIaAiB (iznyaux oci6 (Hamam - DoHT).

®oHJ rapaHTye KOXKHOMY BKJIQIHUKY OAHKY BiJIIKOMYBaHHS KOIUTIB 3a Horo BkiagoM. PoHA BiAIIKOZOBYE KOIUITH B PO3Mipi BKIALY,
BKJIFOYAIOYM BIZICOTKH, CTAHOM Ha JICHb IOYaTKy Mporenypu BuBeneHHS DOHIOM OaHKy 3 PHHKY, aje He Oijblle CyMH I'PaHHYHOTO
PO3MIipy BIJIIKOAYBaHHS KOILITIB 3a BKJIAJaMH, BCTAHOBJICHOTO Ha 1€l JeHb, HE3aJIeXKHO BiJ KUJIBKOCTI BKJIaIiB B oqHOMY OaHky. Cyma
TPAaHUYHOTO PO3MIpy BiIIKOIYBaHHS KOLITIB 3a BKJIafaMH He Moxke OyTn MeHIoro 200000 rpuBeHs.

Y pa3i npuiinsatts HarionansHum 0aHkoM YKpalHU pillleHHS PO BiJKJIMKAaHHA OaHKIBCBKOI JIiLIEH3iT Ta JiKBijalilo OaHKy 3 MiJICTaB,
BU3HAUEHUX 4acTUHOM 2 ctarti 77 3akoHy Ykpainu «IIpo GaHkH 1 OaHKIBCHKY AisUIbHICTBY», DOH] TrapaHTye KOKHOMY BKJIAJHHUKY OaHKy
BIIITKOTYBaHHS KOIITIB 3a BKJIAaJaMH, BKJIIOYAIOYM BiJCOTKH, Ha JEHb IOYaTKy MPOIEIypH JiKBimamii O6aHKy, ane He OimbIe Cymu
TPaHWYHOTO PO3MIpPY BiJIIKOXYyBaHHS KOIITIiB 32 BKJIaJlaMH, BCTAHOBJICHOTO Ha ATy MPHUHHATTS TaKOTO PIIICHHS, HE3aJIeKHO Bifl KITBKOCTI
BKJIQJIiB B OJJTHOMY OaHKY.

HapaxyBaHHS BiJCOTKIB 3a JOTOBOPOM IPHIUHIETHCA y JACHb MOYATKy INpoueaypu BuBeneHHs PoHOoMm OaHKy 3 pHHKY (y pasi
npuiiHATTs HarioHanpHuM OaHKOM YKpaiHHM PIlICHHS PO BiIKJIMKAaHHS OAaHKIBCHKOI JIIIEH3ii Ta JKBigaliro OaHKYy 3 IMiJCTaB,
BU3HA4YEHHUX YaCTHHOIO Jpyroto crarti 77 3akony Ykpainu "IIpo GaHKkM 1 OaHKIBCBKY HiSIIBHICTB" , - y J€Hb HPHUHHATTS PIICHHS IIPO
BIJIKJIMKAHHS OaHKIBCHKOI JIIIIEH31T Ta JTIKBIAIliI0 OAHKY).

BiguikoyBaHHsl KOINTIB 3a BKJIAJOM B 1HO3EMHIM BajiOTI BiIOyBa€ThCS B CKBIBAJICHTI HAI[IOHAJIBHOI BAIOTH YKpAlHH MiCIIs
nepepaxyBaHHA CyMH BKJaxmy 3a oQilliifHIM KypcoM T'pUBHI 10 iHO3EMHHX BaJlOT, ycTaHOBIeHNM HarioHanpHUM OaHKOM YKpaiHu Ha
JICHb TI0YaTKy MpPOIEAYpPH BHUBEACHHSA OaHKY 3 PHMHKY Ta 3IIMCHEHHS THMYacOBOI aJAMiHICTpamii BiOMOBiAHO a0 cTarTi 36 3akoHy
Vkpainn “Ilpo cuctemy rapaHTyBaHHs BKiaiiB (izmunHux oci®” (y pasi npuiHsATTs HamioHansHuM OGaHkoM YKpaiHW pillleHHS IPO
BiIKJIMKAaHHS OAaHKIBCHKOI JIIEH31{ Ta JiKBiAamio 0aHKY 3 IMiACTaB, BUHAYCHUX YAaCTHHOIO Apyroro crarti 77 3akony Yipainm "IIpo
0aHKM 1 OaHKIBCBHKY JiSUIBHICTB", - 32 0iLifHUM KypCOM I'pUBHI 0 1HO3eMHOI BaJIOTH, BCTaHOBJIeHNM HarionansHuM O0aHKoM YKpaiHu
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HA JICHb [TOYaTKY JIKBifamii 0aHKY).

3rigHo yactuH 1, 4 ct. 26 3akony Ykpainu “IIpo cucremy rapantyBaHHs BKJIaAiB (i3nuHUX 0ci0” POH HE BIAIKOAOBYE KOIITH:

1) sKmo cyma BKJIaJiB (HE3al€XKHO Bijl BUIY Ta KUIBKOCTI BKJIAJIIB B OJHOMY OaHKY) Oiibla, HiXK IT'PaHUYHHUN PO3MIp BiJIIIKOJYBaHHS
KOIIITIB 32 BKJIaJJaMH1, BCTAHOBJICHUI AJIMIHICTpaTnBHOIO panoto DoHIy, - Y pO3Mipi TAKOTO MEPEBHUILCHHS;

2) nepenaHi 6GaHKy B JIOBipue yIpaBiiHHS;

3) 3a BKiIazoM y po3mipi Mermie 10 rpuBeHs;

4) 3a BKIIaIOM, TiATBEPIKSHUM OIIaTHUM (ICTIO3UTHUM) CepTU(IKaTOM Ha Mpe[ IBHHUKA,

5) po3MimeHi Ha BKiag y 6aHKy 0co0o10, sika € TOB’s3aHOI0 3 OaHKOM abo Oyia Takolo 0COOOI0 MPOTATOM POKY A0 JHS MPHAHSTTS
HanionansHuM OaHkoM VYKpaiHM pilIeHHS NpO BiHECEHHS TaKoro OaHKy [0 Kareropii HEIIaTOCHPOMOXHHUX (y pa3i MpUHHSATTS
HanionansHuM OankoMm YKpaiHM pilIeHHS MpO BiIKIMKaHHS OaHKIBCHKOi JIilleH3ii Ta JiKBifamito OaHKy 3 MiJCTaB, BU3HAYEHUX
4acTHHOO Jipyroto crarti 77 3akony Ykpainu “TIpo OaHku i OaHKIBCBKY AiSUIBHICTB”, - MPOTSTOM POKY IO JHS NPHUHSATTS Takoro
pillieHHs);

6) po3MilieHi Ha BKIax y OaHKy 0CO0OR0, sika HajaBaja OaHKy HpOQECiiiHI MOCIYrd SIK ayIuTOp, OI[IHIOBAY, y pasi SKIIO 3 JHSA
TIPUTTHHEHHS HaTaHHSI ITOCITYT 0 IHS NpUiHATTA HarionansarM 6aHkoM YKpaiHH pillleHHS MPO BiJHECEHHS TaKOTO OaHKY 10 KaTeropii
HETUIaTOCTIPOMOXXHUX He MHUHYB OfWH pik (y pa3i npuidHaTTs HamionamsHrM O6aHKOM YKpaiH! pilleHHS PO BiIKIHKaHHS OaHKiBCHKOL
JimeHsii Ta JikBizamifo OaHKy 3 MiJCTaB, BU3HAYEHMX YACTHHOIO Apyroro crarti 77 3akony Ykpainm "Ilpo OaHku i OaHKIBCBKY
IUSUTBHICTR", - OJMH PiK 0 JHA IPUHAHATTS TaKOTO PIillICHHS);

7) po3MillieHi Ha BKJIaJ| BIACHUKOM iCTOTHOI y4yacTi OaHKy;

8) 3a Brimamamu y O0aHKY, 3a SIKMMU BKJIAQJIHUKU Ha IHAWBIAYaJbHIH OCHOBI OTPUMYIOTH BiJl 0aHKy MNpPOLIEHTH 3a JOTOBOPAaMH,
YKJIQJICHUMH Ha YMOBaX, 110 HE € TOTOYHUMH PUHKOBUMH YMOBaMH BiTIOBITHO 110 cTaTTi 52 3akoHy Ykpainu «IIpo OaHku i OaHKIBCbKY
TUSUTBHICTBY, a00 MarOTh 1HII (hiHAHCOBI MPHUBLIET Bix OaHKY;

9) 3a BKJIagoM y OaHKY, SKIIO TaKMi BKJIAJ BUKOPHCTOBYETHCS BKJIATHUKOM SIK 3aci0 3abe3redeHHs] BUKOHAHHS 1HIIOTO 3000B'I3aHHS
mepes UM 0aHKOM, Y TOBHOMY 00CsI31 BKJIaAy 10 JHS BUKOHAHHS 3000B'S3aHb;

10) 3a Bkiaamu y ¢inisix iHO3eMHUX OaHKIB,;

11) 3a BKIagamMu y OaHKIBCHKHX MeTalax;

12) po3milieHi Ha paxyHKax, 1110 nepeOyBatoTh ITijl apEIITOM 32 PIICHHSM CYITy.



