THUITIOBI YMOBH
JAOT'OBOPY BAHKIBCBKOI'O PAXYHKY N\ =
OIIEPAIII 3A AKHUM 31 CHIOIOTHCA 3 BAKOPUCTAHHAM EJIEKTPO IINIATTZKHUX

3ACOBIB ILIATIZKHOI CUCTEMMU “METAJIKAPT”
(niroTh 3 “ 19 ” yepBua 2023 p.)

1 “TumoBi ymMoBH A0roBopy O0aHKIiBCHKOr0 paxyHKy, omepanii 3a sIKMM 3IiCHIOIOTbCA 3 BHUKOPHUCTAHHAM
€JIeKTPOHHHUX IUIATI:KHMX 3ac00iB miuaTti:kHoi cuctemu “Metankapt”” (mami-Tumosi yMOBH) BU3HAUalOTh HACTYIIHI
yMmoBH JloroBopy 0aHKIBCHKOTO paxyHKy, OIeparlii 3a SIKUM 3AiACHIOIOTHCS 3 BHKOPHCTAHHSIM EJICKTPOHHHX TUIATIKHUX
3aco0iB MmIaTixHOI cucteMu “Metankapt” (gami-{orosip):

- TEepMiHU Ta MOHATT!, SIKi BUKOPUCTOBYIOTECS ¥ JloroBopi;

- 3aranbpHi yMoBH [JoroBopy;

- mnpasa Ta 0008’13k CTopiH 3a JloroBopom;

- BignosiganbHicTh CTOpiH 3a [JJoroBopom;

- TOPSAAOK PO3paxyHKiB 3a mociyru HanaHi bankom Kiienry;

- BHUMOT'M IOAO 3aXUCTYy NMEPCOHAIIBHUX JAHUX,

- iHmi ymoBu 3a JloroBopom.

2 TepmiHu Ta NOHATTS, AKi BHKOPUCTOBYIOTHCH Y JloroBopi.

2.1,V JloroBopi BUKOPHUCTOBYIOTHCS HACTYIIHI TEPMiHU Ta IOHATTSI:

“BAHK”— AxuionepHe ToBapuctBo “Metabank”.

“BAHKOMAT”— nmporpaMHO-TeXHIYHHI KOMILUIEKC, [0 HaJae MOXIIMBICTh KimieHTy 3ailicHUTH caMO00OCTyrOoByBaHHS 3a
OTIepallisiMU 3 OJIEpXKaHHS KOIITIB y TOTiBKOBii (opmi, a Takok BUKOHATH iHII omepamii 3rifHO 3 (YHKIiIOHATEHUMH
MOYJIMBOCTSIMH LILOT'O KOMILIEKCY.

“BE3NEYHE BOJIOAIHHA” - Bonoxainus IIIIK a®o iHmmMM MaliHOM 4¥ JTOKYMEHTaMHU Yy BiAMOBIAHOCTI JO BUMOT
BcraHoBNieHNX llpaBunamm xopuctyBanus [IIIK, JloroBopom, TunoBmMu ymoBammu, ske mependadae y TOMY YHCIi
3IHCHEHHS IOJEHHOTO KOHTPOJIIO HaJ MaifHOM ab0 TOKyMEHTaMH, 30epeXeHHs] OAHOOCIOHOTo JOCTYIY Ta HE epeIaHHs
BOr0 MaiiHa ab0 JOKYMEHTIB y KOPUCTYBaHHS TPETiM oco0aM Ta HallexxHe 30epiranHs iH(opMarii, o0 Takoro MaiiHa
a00 JIOKYMEHTIB.

“BAJIIOTA PAXYHKY” — BanoTa, B siKiil BiIKprBa€eThcst PaxyHOK Ta sika 3a3HaueHa B J{oroBopi.

“BEPUDIKALIA” — 3axoau, 1m0 BXHUBAIOThCS baHKOM 3 MeTO mepeBipku (TATBEPKEHHS) HAIEKHOCTI BiJIOBIIHIN
0co0i otpuManux bankom [neHTHdiKAITHIX TaHUX.

“EKBAMP” - ropunuuna ocoba-HaxaBay IUIATIKHUX MOCIYT, SKa HAJA€ MOCTYTY IPHAHATTS IUIATDKHUX iHCTPYMEHTIB,
Pe3yNbTAaTOM SIKOI € IepeKa3 KOIITIB OTPUMYBady Ta Ma€ JIIEH3iI0 Ha HaJlaHHS TaKol IOCITyTH.

“EJJEKTPOHHUU TUIATIDKHUM 3ACIB” — miatixeuii iHCTpyMeHT (IITAaCTMKOBA IIIATKHA KapTKa, TOIIO), IO
MICTHUTh B €JICKTPOHHIN (opMi JaHi, HEOOXIIHI JUIs 1HIIIFOBAHHS IJIATKHOT orepailii Ta/a00 3MiHCHEHHS THIINUX OIepallii,
BU3HaueHUX JloroBopom.

“IJEHTU®IKALIA” — 3axo/au, 110 BXUBaIOTLCS bankowm 1utst BcranoriieHHs ocoOu Kiienra/IIpencrasauka//lepixarens,
B TOMY YHMCII HIJISIXOM OTpUMAaHHA ii [neHTudikamifoux JaHux.

“KJIIEHT”- ¢iznuna ocoba, 3 KO0 yKiIagaeTbes Jorosip.

“KOMICISA” — mnarix B po3mipi, 3adikcoBanomy y Tapudax, 3a BukoHaHHs baHkoM onepartiii 3riJiHO 3 yMOBaMH IIbOTO
Horosopy.

“IIBK/®T” — 3ano0iraHHs Ta MNpOTUAisA Jeramizamii (BiIMHUBaHHIO) JOXOJIB, OJEPKAaHUX 3JIOYHHHUM MUIIXOM,
(hiHaHCyBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3IIOBCIODKEHHS 30p0Oi MacOBOTO 3HUIICHHS.

“IIEHS” - HeycTolika, 0 OOYHCIIIOETHCA Y BiZICOTKAaxX BiJl CYMH HECBOE€YACHO BUKOHAHOI'O IPOILIOBOTO 3000B'I3aHHA 32
KOKEH JIeHb MPOCTPOYCHHS BUKOHAHHSI.

“IIEPCOHAJIBHUM ITEHTU®IKAIIMHUNA HOMEP” (nauxi - INTH) — komGinanis uudp, Binoma mime Kiienry i
noTpiOHa y1s Horo aBreHTH(]IKAIT i1 Yac 3aiHCHEHHs onepaliiil 3 BukopuctanusaM I1TTK.

“IMIANPUEMCTBO” - ropuaudna ocoda, 3 sikoro KimieHT nepedyBae y TpyI0BUX BiJHOCHHAX.

“IIJIACTUKOBA TIVIATI’)KHA KAPTKA METAJIKAPT” (nani - IITIK) — enexTpoHHWIA I1aTiXHAH 3aci0 y BUTIISII
€MITOBaHOI B YCTaHOBIICHOMY 3aKOHOJIABCTBOM IOPSJIKY IUTACTHKOBOI KapTKH, IO BUKOPUCTOBYETHCS JUISl iHII[IFOBAHHS
nepekasy KowmrTiB 3 Paxynka KiieHTa, OTpMaHHs KOIITIB y TOTiBKOBiK (popMi, a TaKkoK 3MIHCHEHHS iHIIMX OMeparii,
nepeadauenux JoroBopom, TumoBumu ymoBamu Ta [IpaBuiiamu KOpPHCTYBaHHs €JIEKTPOHHHM IUIATDKHHUM 3aCO00M
(TUTACTHKOBOIO TUIATIKHOIO KAPTKOIO TUIATKHOI CUCTEMH MeTanmkapr).

“IVIATIZKHA CHUCTEMA “METAJIKAPT” - BHyTpimIHROACpKABHA BHYTPINTHHO0AHKIBCHKA OJIHOEMITEHTHA
IJIaThbKHA CUCTEMA, B SAKiH IUIaTiXHOIO opraHizariieio € AT “Merabank”, Ta ska 3MiMCHIOE CBOIO JisUIBHICTE 1 3a0e3medye
NpPOBENEHHS TMepeKa’y KOIITIB BUKIIOYHO B MeXKax YKpaiHu, Ta mepeadadae 3MiHCHEHHS IJIATDKHUX oOIepamid 3



BUKOPUCTAHHIM EJIEKTPOHHUX IUIATDKHUX 3ac00iB B MeXax 3ainumKy KomTiB Kiienrta, siki OOJIIKOBYIOTBCS Ha HOTO
PaxyHky.

“TITATDKHAM TNPUCTPIM” — Texuiunuii npucTpiii (GaHKOMAT, IUIATDKHHI TepMiHAN, MPOrpaMHO-TEXHiUHHI
KOMIUTIEKC caMOOOCTyTrOBYBaHHS TOINO), sk Hamae 3Mory Kimenty 3 BukopuctanasMm IIIIK 3giiicauta omepartii 3
iHIIIIOBaHHS IepeKa3y KOILITiB, a TaKOXK BUKOHATH IHIII omepamii 3rifHo 3 (YHKLUIOHATHbHUMH MOXKIHBOCTSIMU IBOTO
HPUCTPOIO.

“IIOTOYHUI PAXYHOK (PAXYHOK)” — noTOuYHHMIi paxyHOK, Omepamii 3a SIKMM MOXKYyTh 3ifiCHIOBATHCS 3
BUKOPHUCTaHHSIM €JIEKTPOHHOTO TUIATIHOTO 3aC00y.

“CTABKA HNPOLEHTY MO 3AJMUUIKY KOWITIB HA PAXYHKY” — mnponeHTHa cTaBka pidHHUX, 32 SIKOKO
HApaxOBYIOTHCS MPOIIEHTH HA 3aJTUIIOK KOImTiB Ha PaxyHky Bignosimuo 1o Tapudis banky.

“CTPOK JIi JOTOBOPY” — nepiox yacy, Ha sKuii yknageso Jlorosip.

“TAPU®U BAHKY (nani - Tapudu)” — noxymenTt banky, sKkuil BU3HA4ae Tepesik Ta BapTicTh mociayr baHky Ta
3aTBepmKyeTbes TapudauM Komiterom banky abo Kowmiterom ympaBmiHHS akTHBaMH Ta TacWBaMd. lapubu
onmpwiItoJHeHI Ha caiTi banky B Mepexi Inrepuer: http://www.mbank.com.ua ta y npumimenni banky Ha morummi
oroJomieHs abo B MicIli yknaganHas JloroBopy.

“FATCA*, “CRS* — mixHapoaHi yromu moao 0o00B’sS3KOBOTO PO3KPHUTTS/00MiHY iHpopMauii B MOpsSAKY Ta obcssi
BHU3HAUYE€HOMY YHHHUMH HOPMAaTHBHUMH aKTaMH.

2.2. Tlonsarrs “ BAHK”, “bAHKOMAT”, “BE3IIEYHE BOJIOAIHHA”, “BAJIIOTA PAXYHKY”, “BEPUOIKALLA”,
“EKBAMP”, “EJIEKTPOHHUI IJIATDKHUI 3ACIB”, “IAEHTUDIKALILSA”, “KJIIEHT”, “KOMICISA”, “TIBK/®T”,
“TIEHA”, “MIH”, “[IIAIPUEMCTBO”, “IIJIACTUKOBA IIJIATDKHA KAPTKA METAJIKAPT (IIIK)”,
“IUDIATDKHA CUCTEMA “METAJIKAPT™”, “IUVTATDKHUI ITPUCTPIA”, “PAXYHOK”, “CTABKA IIPOLIEHTY
10 3AJIMIIKY KOIITIB HA PAXVHKY”, “CTPOK JIi JIOTOBOPY”, “TAPU®U BAHKY” “FATCA*, “CRS*“
OyIlyTh BUKOPUCTOBYBATHCS Y 3HAUCHHSX, BKA3aHUX y ILOMY ITyHKTi THIIOBUX yMOB.

3. 3araasni ymoBu JloroBopy

3.1. 3a [loroBopoM baHk (y HOpsSAKYy BCTaHOBIEHOMY 3aKOHOIABCTBOM Ykpainu, JloroBopom, TumoBumm ymoBamw,
[IpaBmmamu wopuctyBanns [IIIK) BimkpuBae KirieHTy mnoTOYHMII paxyHOK, omeparii 3a SKUM 3HIHCHIOIOTBCS 3
BUKOPUCTAaHHIM EJIEKTPOHHMX IUIaTLKHUX 3ac00iB (Hani-PaxyHOK), B BaJIIOTI paXyHKY Ta BU3HAUEHOTO THITYy PaxyHKY,
Bugae ocobucty rnepconidikoBany IIIIK Ta 3mificHIOE 00CIyroByBaHHS paXxyHKY 3a Je0OETOBOIO IUIATIKHOIO CXEMOIO B
TUTATDKHIN cuctemi “Mertankapt”’, M0 mependadae 3MIHCHEHHS TUIATDKHUX OMNeparii 3 BUKOPHCTAHHIM EIEKTPOHHUX
IUTATDKHUX 3ac00iB B MeXax 3ainuinKy KomtiB KiieHrta, ski oOnikoByroThcs Ha #oro Paxynky, a Kiient 36epirae cBoi
KOITH Ha PaxyHKy, pO3MOpsKAEThCSl HUM Y BiJIOBIAHOCTI i3 3aKOHOJJABCTBOM YKpaiHu Ta 3000B’S3y€ThCS CIUIAYYyBaTH
banky muiaty 3a 6aHKIBChKi IIOCIIYTH B CTPOKH Ta B po3Mipax, mo nepeadaveni Tapudamu banky.

311 Kiient 3000B'si3aHUII THUCHMOBO TOBIIOMHTH OaHK, y SIKOMY BiIKPHUTHHA paxyHOK, MPO HASBHICTh OOTSKEHHS
MalHOBMX NpaB Ha TPOIIOBI KOWITH, IO pPO3MilleHI Ha OaHKIBCBKOMY pPaxyHKy, Y CTpPOK, BH3HAu€HHH 3aKOHOM
VYxpainu "[Ipo 3a0e3nedeHHs] BAMOT KPEAUTOPIB Ta peecTpaliito o0TshKeHb", Ta y IOPSIIKY, YCTaHOBICHOMY BHYTPIIIHIMU
JIOKYMEHTaMH OaHKY.

3.2. Jlns 3nificHenHs onepailiii 3a Paxynkom bank 3rigHo 3 Tapudamu banky Bumae Kiienty (fioro moBipeHuM ocoOam)
EJIeKTPOHHUN TUIATDKHUK 3aci0, a came: TUIACTUKOBY IUIATKHY KapTky MetankapT (mam - T1T1K). Bumaga momatkoBoro
EJIEKTPOHHOTO IUIATIXKHOTO 3aco0y JOBipeHHMM o0co0aM 37ilCHIOEThCs baHkoM Ha mifcTaBi MoBipeHOCTI, ohopMIeHOT
3rifiHO 3aKOHOJaBcTBa Ykpainu. Omnepartii 3a PaxyHkoM 3miiicHIOIOTECs 3a gonomoroto [IITK abo mnuisxom HamaHHS 10
banKy mmaTi>KHUX THCTPYKITiii.

3.3. dns obciyroByBanHs KiieHTa BaHKOM BCTaHOBIIOETBHCS TPHBATICTH ONEPAIIHHOIO 4Yacy OIepamiiHOTO JHS, sKa
BU3HAYAETHCS BHYTPIIIHIMU JOKyMEHTaMU baHKy Ta cTaHOBUTH IpoMixkok dacy 3 08:00 mo 16:30 y kaneHmapHi JHi, 10 HE €
CBATKOBUMH, BHXIIHUMH a00 HepoOOuMMH [HSMH. TpHBAIICTh ONEPAIIHHOTO Yacy OIEpPAaIifHOrO IHS MOXe OyTH
CaMOCTIiHO 3MiHeHa baHkoM; iH(opMallis NMPo aKTyaJbHUK ONepariiiHui 4ac oneparfiifHoOro JHSA JOBOAUTHCS IO BigoMa
KiienTa nuisixom posmimenHst naHoi iHGopManii y BiImieHHsSX a0 1HIMX MiAPO3AIax Uil 0OCIyroByBaHHs KIIIEHTIB
Bbanky.

3.4. 3apaxyBanHasa komTiB Ha PaxyHok KiieHTa 31iHCHIOETBCS BUKIIOUHO Yy BamioTi PaxyHKy. Y BUNAAKy HaaXOKEHHS
KOINTIB Ha PaxyHOK y BaJoTi, IO HE CHIBIAJa€ 3 BAIOTOI PaxyHKy, 3apaxyBaHHs TaKHX KOIITIB HE 3JIHCHIOETHCS, a
KOIITH IMOBEPTAIOTHCS BiIIPABHUKY.

3.5. Kot Ha PaxyHky He MOXyTh OyTH BHKOpucTaHi 3a momnomoroto IIIK mis mpoBepeHHs omepaliiii, moB's3aHux 3i
3MIHCHEHHSM ITiIIPUEMHUIIBKOI Ta IHBECTHIIIHHOT i sUTBHOCTI.

3.6. Hanxo/mKeHHS Ta BAKOPUCTAHHS KOIITIB 32 PaXyHKOM 31HCHIOETHCS Ha ITiCTaB] JIIF0Y0ro 3aKOHOIaBCTBA Y KpaiHu.

3.7. 3anexHo Big THy PaxyHKy 3a PaxyHKOM MOXYTb 371HCHIOBATHCS onepallii 3 3apaxyBaHHs 3apo0iTHOT MIaTH, neHcii
Ta TPOILOBOI JOMOMOTHY, KOIITiB, NMEPEepaxoBaHMX 3 BIAaCHHUX paxyHKiB KiieHta abo paxyHKiB iHIIMX 0Ci0, KOIITIB,
nepepaxoBaHuXx Ha PaxyHOK depe3 miaTiXHi NPUCTPOi, OTPUMAaHHS TOTIBKOBMX KOWITIB 3 PaxyHKy uepe3 IuIaTiKHI
MIPUCTPOI B MEXKaX 3aJIMIIKY KOIITIB, IEpepaxyBaHHs KOIITIB Ha 1HII BJIACHI PaXyHKH Ta Ha paXyHKH IHIIHMX 0Ci0 Ta iHII
orepalii 3 ypaxyBaHHSIM 0OMeXeHb, BCTAHOBJICHUX AII0YMM 3aKOHOJABCTBOM YKpainu, JloroBopoM, TunoBumu ymoBamy,
Tapudamu Ta [paBunamu kopuctyBanus [TT1K.

3.8. Pexxum ynkuionyBanus Paxynky ta Bukopuctanus [II1K perymioeTbess HopMamMyu YMHHOTO 3aKOHOAABCTBA YKpaiHU,
HoroopoM, Tunosumu ymoamu Ta [IpaBunamu kopuctysanns I1ITK.

ITopsanox BHecenHs bankowm IIIIK no cron-cnmcky Ta Horo BUIIy4eHHS 3 HbOTO BU3HadaeThes y [IpaBunmax KopucTyBaHHSA


http://www.mbank.com.ua/
https://zakon.rada.gov.ua/laws/show/1255-15
https://zakon.rada.gov.ua/laws/show/1255-15

MIIK.

3.9. Ha ymoBax i B mopsaaKy, BCTaHOBIEHOMY OKpeMuM KpeauTHuMm JloroBopom, Bbank moke HamaBatu Kiienty
KOPOTKOCTPOKOBUH KpPEAUT B HAIlIOHAIBHIM BamioTi YKpainm it 3aificHeHHs KitieHToM omepariiii moHaj cymy, IO
3HaXOAUTHCS Ha PaxyHKy y HallioHaIbHIN BaITIOTI, BIATIOBITHO A0 YMOB KPEIUTHOTO JOTOBODY.

3.10. byap-sika iHopmaris 3a JloroBopoM goBouThCs bankowm 1o Bizoma KitieHTa nUIsTxoM po3MillieHHs Ha caiTi baHky B
mepexi [areprer: http://www.mbank.com.ua ta y npumimenni banky Ha gomii orojomeHb a0 B MiCli yKIaJaHHS
JloroBopy a0o 3a TenedoHoM.

3.11. Yci 3mian go TumoBux ymos, [IpaBun Ta TapudiB BHOCATBHCS 3a moromkeHHsIM CTOpiH, sSike MOXeE BiOyBaTHCh B
HACTYITHOMY TOPSAKY: Tpo 3MiHU A0 TumoBux ymoB, [IpaBun ta Tapudis bank indopmye Kiienra 3a 30 xanenmapHUX
JIHIB, 10 AaTH BBEACHHS B 0 3MiH IUIIXOM PO3MIIIEHHs AaHOi iHQopMaii y mpuMimierni banky Ha JIOMII OTOJNOIIeHb
ta Ha Caiiti banky, abo B MicIli yKJIagaHHs I[bOTO JOTOBOPY Ta IIISXOM HAMpaBJICHHS BIAIMOBIAHOTO TOBIJIOMIICHHS
cuctemoro "lutepHer-bankinr" abo SMS-moBimomnenHs. Skmo 10 AaTth BBeACHHA B Hi0 3MiH KilieHT He HamaB
MUCHPMOBHX 3alleépeueHb, TO 3MIHM BBaXKAIOThCS 0Oe3ymMoBHO mnpuiHATHMEH Kiiertom. Y pasi orpumanHs baHkom
MUCBMOBOTO 3amepedeHHsi KiieHta 0 natv BBEIEHHS B IO 3MiH, Take 3alepedyeHHs] BBAKATUMETHCS MPOTMO3UIIIEI0
Kitienta goctpokoBo po3sipBatu [loropip 0e3 BHECEHHs ILIaTH 3a Take PO3ipBaHHsS. 3MIMCHUBIIM pO3paxyHKH 3 baHkoMm
KiienT mae 6e3ymMoBHE TIpaBo 6e3011aTHO po3ipBaTi JJoroBip HazgicnaBmm banky mrCEMOBY MPOITO3UINIO HE MI3HIIIE HIX
3a ISITh AHIB JI0 pO3ipBaHHA A0TOBOpPY. CTOPOHM MOTOAMIIH, IO HAIICHaBIIN BaHKY MpOMO3UIliI0 JOCTPOKOBO pO3ipBaTH
Horosip KiieHT BHCIOBIIOE CBOIO 3rofly Ha 3akpUTTS PaxyHKy i3 mepepaxyBaHHSIM KOIITiB Ha MiJACTaBi IIATLKHOL
iHCTpYKLii baHKy Ha paxyHOK /uis iX BUmatu KieHTy y moBHOMY 00Cs3i.

3.12. bank He HapaxOBye MPOLEHTH HAa PaxXyHOK Ta HE CIUIauye iX, SKIIO iHIIe He epeadadeHo BiAmoBiaHuMu Tapudamu
banky.

3.13. bank emitye [I1K Bu3zHnaueHoro Tuiy, mo Bkazanuii y [IAPAMETPAX PAXYHKY, na im's KJIICHTA mnicns cninatu
komicii KIHEHTOM 3rigno 3 Tapudamu banky.

3.14. Crpox aii IIIIK Bka3anwuii Ha 1i TUIILOBIH CTOPOHI.

3.15. IIIK € BnacuicTio banky.

3.16. bank mpuiiMae [0 BHKOHAHHS IJIATDKHI IHCTPYKLIi HE TMi3HIIIE HACTYMHOTO OIEpamiiHOro OHS 3a JHEM iX
HaJIXO/UKEHHS. 3asBa MpO BIAKIMKAHHA IDIATDKHOT 1HCTPYKHii IMOJA€ThCA 3a yMOBH OTPHUMAHHS IIOTEPEIHBOTO
MOTO/PKEHHS baHKy 10 MOMEHTY CITUCAaHHS KOIITIB 3 paxyHKy. [lmaTi>kHa iHCTPYKIis, PO3MOPSIKEHHS PO BlIKITMKAHHS
TUIATLKHOT 1HCTPYKIIT, 3rojjla Ha BUKOHAHHS TUIATDKHOI omeparlii Ta 3rofja Ha HaJaHHs JOCTYIMY A0 PaXxyHKY CTOPOHHIM
HaJaBayaM IUIATDKHUX MOCIYT, PO3NOPSPKEHHS IUIATHUKA HA BIIKIMKAHHS 3TOJM HAa BUKOHAHHS IUIATDKHOI omepamii Ta
Ha BIIKIMKAHHS 3TOAM HAa HAJIAaHHS JOCTYILY J0 paXyHKY CTOPOHHIM HaJaBadyaM IUIaTDKHUX ITOCIYT Ta 3asBa Ha 3aKPUTTS
paxyHKy, HagawoTbcsi Kitientom banky ocobucto abo mnuisixom mepeaaui uepe3 iHQOpMaliiiHO-TeIeKOMyHIKaIiiiHy
cucremy. Popma mIaTKHOI HCTPYKIii Ta Gopma po3MOpsKEHHS IUIATHUKA Ha BIJKJIMKAHHS 3rOIM Ha BUKOHAHHS
TUTATDKHOI omepamii Ta gopma pO3MOPSAKEHHS PO BiJAKIWKAHHS IUIATDKHOI 1HCTPYKII MICTATBCS B JIOJIATKaxX JO
JHorosopy, sIKi € f10ro HeBiJi’€MHOIO YaCTHHOIO.

4. TIpaBa Ta 060B’s13ku CtopiH 3a Jlorosopom.

4.1. BAHK mae npaso:

411 BiamoButu KiieHTy B NPUIHATTI 0 BUKOHAHHS HOTO TUIATDKHHUX IHCTPYKIM y BUMAJAKY, SIKIIO BOHU MoJaHi abo
odopmMiIeHi 3 MOPYUIEHHSM BHMOT 1 MOPSAKY, BCTAHOBJICHOIO 3aKOHOJABCTBOM YKpaiHM Ta HOPMATUBHUMH AKTaMH
HamionansHoro 6anky YKpaiHu.

412, Otpumysaru Bin Kiienra orutaty 3a oOciyroByBaHHs PaxyHKy Ta HajaHHS 1HIIMX HOCIYT BiANOBiAHO A0 JloroBopy
ta Tapudis banky.

413 Bparu yyacTb y BHECEHHI 3MiH 7o Turosux ymos, [Ipasun kopructyBanss [1I1K, Tapudis, npo mo nosinomisty Kiienra
y cnoci6 nependadenuii m.3.11 Jlorosopy.

414, 3ynmuHUTH 200 TPU3YNMHWUTH 3JiHCHEHHs (iHAHCOBOI omeparii (omepariii) 3a PaXxyHKOM, B TOMy YHCII IHUISIXOM
onokysannst [1I1K:

- 3 METOI0 BUKOHAHHSI BUMOT 3aKOHO/IaBcTBa Ykpainu 3 nuranb [IBK/DT. [NpusynuanTt npoBeaeHHs GiHaHCOBOT onepartii y
pasi BusBieHHs1 bankoM iH(opMaii, 1o nmoTpedye MOAAIBIIOr0 aHali3y Ha MPEeAMET HeOOXiTHOCTI BXKUTTS baHKOM meBHHX
I 3 METOK0 BUKOHAHHsS HMM OOOB's3KiB 3akoHOziaBcTBa y cdepi [IBK/DT, 30kpema y pasi aBTOMaTHYHOTO 30iry JaHHX
yuacHrKa (piHaHCOBOI oreparlii 3 JaHUMHU OcoOH 3 TepeniKy TepopuctiB. [lin yac mpu3ynuHEHHs omepaiiii 3 3a3Ha4eHHX
nifgcraB bank 007ikoBye (iHaHCOBY onepallito 31 cnucanHs KowTiB — Ha [lorounoMy paxynky KitieHra; i3 3apaxyBaHHS KOLUTIB
— Ha OKPEMOMY aHANITUIHOMY paxyHKy 2909 «IHia KpeuTopchka 3a00proBaHICTh 32 OMEPAIiSIMH 3 KITIEHTAMI.

- HasiBHOCTI y banky cymHiBiB miozo 3akonHoro kopuctysanHs I1IIK a6o pexsizuris [1IIK Kiientom (moBipeHOI0 0c00010);

- 30UIBIIEHHS PU3HUKY HEIIaTOCIPOMOXHOCTI KitieHTa BUKOHATH cBOE 3000B's3aHHs nepes baHKOM 10A0 CriaTh KpeauTy Ta
TPOIICHTIB 32 HUM, 33 HasBHOCTI 3a0oproBaHocti Kitienra nepen bankom 3a JloroBopom.

[IpaBo BuxopucroByBatu III[IK Moxke Oytn mpusynuHene abo mnpunuHeHe bankoM B pasi mopymenHs KiieHTom ymoB
Bukopuctranus [IIIK signosimao m0 [oroBopy ta TumoBmx ymoB. Ilpm3ymuHeHHs abo mpumuHEeHHS mpaBa Kitienrta
BukopuctoByBati [1I1K He npununsie 30008'13aHp CTOPIH, 110 BUHUKIIX JI0 Yacy NPU3YIMHEHHS a00 MPUITMHEHHS 3a3HaYeHOTO
npasa.

BigmoBuTuCa Big BCTaHOBIGHHS (IOTpUMaHHA) JAUTOBMX — BiAHOCHH/BiAMOBUTH Kili€eHTY y BIIKpHTTI paxyHKY
(oOcimyroByBaHHi), Yy TOMY YHCII IUIIXOM PO3IPBaHHSA IUIOBUX BIIHOCHH, 3aKPUTTS PaxXyHKY/BIIMOBHTHCS Bill MPOBEICHHS


http://www.mbank.com.ua/

(hinaHCOBOI omepartii y pasi:

- AKmo 3aivicHeHHs [neHTndikamnii ta/ado Bepudikamii Kiienta € HemoxmBuM abo sikmo y baHKy BHHHMKalOTH CyMHIBH
CTOCOBHO TOT'0, I1I0 0C00a BUCTYIIAE BiJl BIIACHOTO IMEHI;

- BCTaHOBJEHHS KIli€eHTYy HENpHHHATHO BHCOKOTO DiBHS pU3MKY abo HeHamaHHs KiieHTOM HEOOXimHMX M 3IiCHEHHS
HanesxHoi nepeBipku KitieHTa JOKYMEHTIB 91 BiIOMOCTEH;

- BUHUKHEHHS IIJ03pH, 0 BOHU MICTITh O3HAaKHM BUMHEHHSI KPUMIHAJIBHOTO MPAaBOIOPYLIEHHS, BU3HauUeHoro KpumiHaabHIM
KOJIEKCOM YKpaiHu;

- momanHs Kimientom unm tioro IlpencraBHrkoM HemocToBipHOT iH(pOpMAITii abo momaHHs iHGOpMAIIii 3 METOr0 BBeleHHS! baHky
B OMaHyj

- KO 37iicHeHHs [nenTudikamii ocodn, Bix iMeHi abo B iHTEepecax SKOi IPOBOANTLCS (hiHAHCOBA OIEpPaIlis, Ta BCTAHOBICHHS
BUT'0JI00JICP)KyBava (BUT010Ha0yBaya) 3a (piHAHCOBOKO OTIEPAIIiEr0 € HEMOXKITHBUM,

- skmo KiieHToM He HajaHi JOKYMEHTH Ta/abo0 BijomocTi 3rigHo 3 BuMoramu FATCA Ta 3a HasBHOCTI 1HIIMX OOCTaBHH,
nepenbadeHnx FATCA.

[pu posipsanHi ninoBux BigHocuH 3 Kitientom baHk 3akprBae BiAMOBIAHUI PaxyHOK Y IOPSIKY, BCTAHOBICHOMY 11.8.6.

415. 3 MeTor HaJeXHOTO BUKOHAHHS BUMOT 3aKOHOJaBcTBa YKpainu 3 nutanb [IBK/OT, bank mae mpaBo Ha BXUTTA
3aX0/liB, CIIPSIMOBAHMX Ha 3’SCyBaHHS CyTi Ta MeTH omepariii Kiienty y ToMy uncii nuissxoM BUTpeOyBaHHS AOJATKOBHX
JIOKYMEHTIB 1 BiJOMOCTEH, 0 CTOCYIOTHCS WX OTIEPaIliif, a TAKOX IHIIHX i, mependadeHnx 3aKOHOaBCTBOM Y KpaiHw,
ske perymoe BigHocuHu y cdepi [IBK/®T, 3okpema, 3ynuHeHHs ¢iHaHCcOBHX omepauid i T.i. Y pasi HeHaJaHHS
HEOOXITHUX JOKYMEHTIB YW BIJOMOCTEW a00 YMHCHOTO IIOJaHHS HENpaBAMBHX BioMocTed, baHk Mae mpaBo He
npoBoauTu omepauii 3a PaxyHkom Ta oOMmexyBatu mpaBo KirieHTa momo po3mopsiiKeHHS TPOIIOBMMH KOIITaMM Ha
Paxynky.

VY Bumanky 3ynuHeHHs bankoMm QiHaHCOBUX omepamiid abo BiIMOBH y iX NPOBEACHHI 3 NMPUYHH, BUKIIAJCHUX B I[OMY
NMyHKTi, baHk He Hece BIAMOBINAIBLHOCTI 3a Oyab-iKi 30MTKM Ta IHII HECHPUATIMBI HACHIIKU, MOHeCeHI KiieHToM uu
TpeTiMHu 0cobaMu, sIKi € yIaCHHKaMH TakuX (JiHAHCOBHX OMepalliid, y 3B'13Ky 13 TAKUMH JisIMH.

416. Kiient Hanae po3nopspkeHHs: baHky cymu neHcid, TpoIIoBOi JOMOMOTH, KOMIIEHCAllii, 3apo0iTHOT maTu, ado iHIIi
TPOIIOBI CYyMH, TMOMIJIKOBO (0€3 HaNe)XKHUX IOPUIWYHHX ITiJICTaB) 3apaxoBaHi Ha PaxyHok KiienTa, cmucyBatu 3 #oro
PaxyHKy Ta moBepTaTH BiAnpaBHUKAaM 3a3HAYEHUX BHILE KOIITIB.

417. KimienT nopy4ae Ta Hamae Oe3yMOBHY 3roay baHky 3iilicHroBaTH 1e0EeTOBHII Tepeka3 Ha IMJCTaBi IUIATINKHOI
iHCTpyKLii baHky (B OPAAKY MOTOBIPHOTO CIMCAHHS) TPOLIOBUX KOIITIB, SIKi CTAHOBIATH 3a0oproBaHicThk KitieHta nepen
bankoM, rpomioBi komity, HeoOXinHi st BukoHanHs bankom Bumor FATCA, CRS crocoBHo KiieHTra, a Takox y pasi
orpuMaHHs bankowm iH(poOpMaii Mpo HEMOKIUBICTh BUKOpUCTaHHS KitieHTOM paxyHKy (OoronomieHHs 6€3BICHO BiJICYTHIM,
oOcTaBUH 10 TOB's3aHi i3 pusukom 3armbeni/cmepti Kiienra). Ilignmucannsm [oroBopy 3 bankom Kiient nanae
0e3yMOBHY 3rojly Ha Te, IO MPOTIArOM CTPOKY Ail 1iboro JloroBopy bank 0e3 oTpuMaHHS A0AaTKOBOT 3oy Ta TUIATIHKHUX
inctpykuin Kiienra 3pilicHioBatume 3 Paxynky Kiienta nebeToBi mepeka3uw MOB’si3aHi MiK COOOK HACTYITHHMH
CHiTbHUMHU O3Hakamu: oTpuMyBad — AT “Merabank”; 3a00proBaHicTh BHHHKIIA Ha MijcTaBi — 1poro JloroBopy abo
IHIIMX JIOTOBOPIB ykiIaaeHnx Mix KiieHToM 1 baHKOM; cTpok cIuiaTé 3a00proBaHOCTI — MPOCTPOUYEHHH OiTbII K Ha
OJIMH JICHb; TIPU3HAYCHHS TUIATEXKY — CIUIaTa KOMICIHHOT BUHAropou Ta/ado0 mrpadHUX CaHKI[IH 3riJIHO YMOB JOTOBOPY.
bank 3miticHIoe 1e0eToBi epekazu B po3Mipi 3a0oproBanocti KirieHTa Ha mijcTaBi miatibkHUX iHCTpYKHii banky. Kimient
Ma€ TpaBO BIIKIMKATHA CBOKO 3rOjly HA BUKOHAHHS IUIATKHUX OMepalii 3 1e0eToBOro mepekasy KolTiB 3 PaxyHKy, y
OyAb-SKMH 4Yac 3a YMOBM IMHCBMOBOTO TOBiJJOMJICHHS bBaHka He MeHIIe sK 3a JecATh KaJICHJAApHUX JHIB JI0 JaTH
BIZIKIIMKaHHS 3TO/IM Ta 3a YMOBHM BiZICyTHOCTI IpocTpoueHoi 3aboprosanocti nepen bankom. 3asBa mpo BiAKJIUKaHHS
3roau Ha 37iiicHeHHs1 bankoM neGeToBUX mepekasiB MOB'SI3aHUX CIUTFHUMH O3HAKaMU CKIIAIa€ThCs y AOBUIBHIN (hopMi i3
000B'I3KOBUM 3a3HAYCHHSIM HOMEPY Ta JaTh IbOro JIoropopy Ta noiaersest baHKy BUKITIOUHO Y TICBMOBIH (hopMi.

VY Bunazky, Ko paxyHku KiieHTa BiIKpUTI y BaIIOTi, BIAMIHHIN BiJl BaJroTH 3000B's13aHb Kiienra, bank mMae mpaBo Ha
3MIHCHEHHS JIOTOBIPHOIO CHKMCaHHs KoiTiB KiieHTa y iHII# BamoTi, HDK BajoTa 3000B's13aHb IS [MOJAJIBIIOT KYITiBII,
00MiHy 200 MpoAaKy iHO3EMHOI BaJIIOTH 3 METOI0 BUKOHAHHS 3000B'13aHb KitieHTa nepen bankom.

Crutara KomiciiiHOT BUHaropoau 3a PaxyHkamMu, 110 BiIKPHUTI B IHO3€MHIN BaJIIOTi, 31 ICHIOETbCA Y HalliOHAJIBbHIN BaJIIOTI, y
po3Mipi Ta B cTpoKH, 1o nependadeni Tapudamu.

418 KiieHT 3 MeTOI0 BUKOHAHHS CBOiX 3000B'a3aHb mnepen bankom Oe3BiIKIMYHO nopyvae (Hagae pO3MOPSIKECHHS)
banky 3nmiiicHioBaTH BiJ iMeHI Ta 3a paxyHok KiieHTa KymiBiito, oOMiH a00 TpOJaXX BAIOTH, criHcaHol 3 PaxyHky 3a
KypCOM KyIiBJii 200 Mmpoaxky iHO3eMHOT BAIIFOTH, BCTAHOBIIEHUM Ha JIeHb 3/IIHCHEHHS BiINOBITHOT onepaii. Bei BuTpatw,
NoB's3aH1 13 3xilicHeHHsAM baHkoMm omepauiil 3 KymiBii, Iponaxy, OOMiHYy 1HO3eMHOI BajJIOTH 3a HopyueHHsIM KiieHrta,
BKJIIOYal04X KoMicii baHky, a Takoyk 00OB'SI3KOBi TUIaTeXi, nepeadavueHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, MOKJIaJAI0ThCS
Ha Kiienta. KiienT moromkyerbesi, mo baHk Mae mpaBo Ha KyMiBIIO/TPOJaX 1HO3EMHOI BaIIOTH ISl 3IiHCHEHHS
orepauii KymiBJi/IpoJaxKy 1HO3€MHOI BaJIIOTH Y BUMNAJIKax, MepeadadueHuX B LBOMY IyHKTIi, 0€3 OTpUMaHHS OyIb-sIKHX
JIOJIATKOBHX JTOKYMEHTIB Big Kitienra.

Krnient nopyudae banky BUKOHYBaTu KymiBIIIO, IPOJa)K, OOMiH iHO3EMHOI BaJIIOTH B CyMi, IIO 3HaXOAUTbCsA Ha PaxyHky
KitienTa Ta/ ab0 Ha OyIb-SIKUX 1HIIUX MOTOYHHMX paxyHkax Kiienta B BaHky, ajie He OiJIbIIe CyMHU TPOLIOBHUX 3000B’s13aHb
Kiienra Ha MOMEHT KOXXHOTO BHUKOHaHHSA bankom popydenns Kiienrta. KiieHT mopydae baHKy mepepaxoByBaTH
TPUBHEBHIA €KBiBAICHT MPOJAHOI i1HO3EMHOI BaIOTH a0 MpuaOaHy iHO3eMHY BAJIIOTY Ha OyAb-SKHH MOTOYHHUI PaxyHOK
Knienra, BigkpuTtnii B banky, abo mepepaxyBaT iX Ha KOpuCTh baHKy Ha paXyHOK, Ha SIKUH MaroTh OyTW 3apaxoBaHi
KOIITH Ha BUKOHaHHS KiieHTOM 3000B's13aHb 32 TOTOBOPOM, yKJIaaeHUM Mixk barakowm 1 KiierTowm.

419, Bank Mae rpaBo po3ipBaT JJoropip y BUNa[Kax Ta B MOPSIKY, IepeadadeHoMy 1. 8.6 THUITOBHX YMOB.



4110, BignoBigHO OO0 BUMOT YMHHOTO 3aKOHOJAaBCTBa baHK Mae mpaBo 3a OKPEMHUM pIllIEHHSIM YITOBHOBa)KEHOTO OpraHy
yrpaBmiHHS baHKy BCTaHOBJIIOBATH JIIMIT 3 OTpUMaHHs roTiBku 3 BukopuctanasMm IIIIK Ha moOy Ta oOMexeHHs Ha
TrpaHUYHY CyMy HepepaxyBaHHS rpomoBux KomTiB 3 BukopucTanHsMm [IIIK na noOy. Indopmamis mpo Taki mimiTe/
0oOMEeXeHHS, Y pasi iX HasIBHOCTI, MICTUTBCA y AOAATKaX II0 € HEBi €MHOIO YaCTHHOIO LUX THUIIOBUX YyMOB.

Krient mae npaBo 3a 30 kaneHmapHHUX JHIB 3BEpHYTHCS A0 baHKy 3 MHCEMOBOIO 3asBOIO Uil BCTaHOBICHHsS baHKOM
IHIIOTO JIMITY 3 OTPUMAaHHS TOTIBKM Ta/a00 OOMEXEHHS Ha TpaHHUYHY CyMy IepepaxyBaHHS TPOLIOBHX KOILUTIB 3
BuKopuctanusm [1I1K.

bank mae mpaBo 3a OKpeMHM pIlIeHHSIM YIIOBHOBaXEHOTO OpraHy yHpaBiiHHS baHKy BCTaHOBIIOBATH TIMIT Ha A00Y 3
OTPUMAaHHS TOTIBKH 3a PaxyHKoM Ta 0e3roTiBKOBHX IepepaxyBaHb 3 PaxyHKy 3a po3paXyHKOBO-KaCOBHMH JOKYMEHTAMH,
npo 1o nosigomisie KimieHTa nuisixom po3MilieHHs AaHoi iHdopMalii y mpumimieHHi banky Ha nommi orojomens. Kiient
Mae mpaBo 3a 30 KaleHmapHUX IHIB 3BEPHYTHCS 10 baHKy 3 MHCEMOBOIO 3asBOIO U BCTAHOBIEHHS baHKOM iHIIOTO
JMITY 3 OTPUMaHHS TOTiBKH Ta/ab60 0€3roTiBKOBHX MepepaxyBaHb 3 PaxyHKy.

4111 Hapasatu Kiienty Bumicku 3a Paxynkom Ha Bumory Kirienra.

4112 3uumuru [T1K y pa3i Heotpumanns ii KimieHToM y TepMiH 3a3HaveHuid 1. 4.4.13 TUIIOBHX YMOB.

4113 BiamoBuTu B mpoBeaeHHi onepauiii 3 BukopuctanusaM [1I1K, natu BkaziBky Ha Buimydenns [II1K, OxokyBatu nito
[IIK, ii mepeBumyck abo 3amiHy 3a ymoBH mopymieHHs Kimientom ymoB JloroBopy abo mpu BHHUKHEHHI Mi03p Ha
3nilicHeHHs maxpaicekux mii 3 [TIK.

4114 baHk Mae TpaBO HAACWIATH Ha HOMEp MOOLTbHOTrO TenmedoHy Ta/abo ampecy emexTpoHHOI momTH KitieHta
noBiioMIIeHHs 1po Tapudu, MpoayKTH Ta mocityTH, akuii Ta iHmi indopMariiHi moBigoMieHHs baHky.

42. KJIIEHT mae npaso:

421 Ha ymoBax i B MOpsAKY, Iepen0adeHnX 3aKOHOMABCTBOM Ykpainu, Tapudamu i IIpaBumamu xopuctryBanus [1I1K,
HoroBopom T1a TumoBumu YMOBaMH CaMOCTIHHO pO3MOPSHKATUCS KOIITAMH, SKi 3HAXOIATbcd Ha PaxyHKy 3
Bukopucranusam [T1K.

422 HanaTtu mpaBo po3nopsiKaTucs PaxyHKOM Ta TpoOIIOBUMH KOIITAMH Ha HBOMY IHIIMM ocobaM (JoBipeHi ocoOn) Ha
YMOBaX 1 B TOPAIKY, IepeadadeHnx 3akoHoMaBCTBOM Ykpainu, Tapudamu i [Ipasmnamu kopuctyBarns [111K, JJoroBopom
ta Tunosumu YMoBaMu.

423 OpnepkyBaTH KBHTaHIlIi Ta pPO3PaxyHKOBI TOKYMEHTH IPO 3AiMCHEHI omeparii 32 PaxyHKOM 1 BUIICKHU PO HOTO
CTaH, a TAKOXK PO PyX KOIITIB 10 PaxyHKy 3a omnepallisMu, 1o BukoHaHi KitieHToM i #ioro goBipeHumu ocobamu. BkazaHi
BUNIMCKH HajaloThest KiieHTy 3a Horo BUMOror mpoTsiroM omHoro fHs. Ll{oMicsvyHa BUMMCKa TPO PyX KOIITIB 3a
omeparrisiMu o Paxynky HamaeThest KitieHTy G€3KOMITOBHO.

424 Bumarartu CBOE€YaCHOTO 1 IOBHOT'O BUKOHAHHS PO3PaXyHKIB.

425. 3a BiacyTHOCTI 3aboproBaHocTi nepen bankom BiaMoBuTHCH Bin JloroBopy abo posipBatu JlOroBip 4M HPHITHHUTH
3000B’s13aHHs 32 JloroBopom, moBepHyBim 10 banky I1IIK, mo 3HaxoxsTees y xopuctyBaHHI KitieHTa Ta m0OBipeHHX 0ci0,
TIOTIEPEIMBIIH TIPO 1Ie MChbMOBO baHK He Mmi3Hille, HiX 3a TpU pobounx 1Hi. Take mpaBo Moxe OyTH pearizoBane KitieHTOM
TPOTSITOM BCHOTO CTPOKY JIii 11boro JloroBopy.

426. KiieHT TOBiIOMJICHHH, 1110 BiH Mae 0€3yMOBHE MPAaBO Ha BIAKIIOUEHHS mociyru “SMS-Po3cuika”, s 4oro womy
HEOOXiTHO 3BEPHYTHUCS 3 3asBOI0 HA BIJKIIIOUEHHS J0 OOCIyroByrodoro BimaineHHs banky. Y Bumanaxy HEoOXiTHOCTI
TEPMiHOBO BIJKIIOYUTHU MOCIYTY 10 JaTy MOJAHHS 3asBU Ha BigkmouyeHHs y bank, KiieHT peanizye cBoe mpaBo, HUISIXOM
BifnpasieHHst SMS-moBiloMiIeHHS 3 OylIb-IKOro HOMepy MoOinbHOTO TenedoHy Ha Homep TenedoHy baHky, BkazaHWii B
TEKCTI OTpUMaHUX Bix OaHky SMS-morizomieHb. B mnpomy SMS mnosimomiieHHi KiieHTy HEOOXiqHO 3a3HAYUTH
peecTpatiitHuii HoMep 0OTiKOBOI KapTKH TUIATHUKA ToAaTKiB KilieHTa, paXyHKH SKOTO BiIKIIFOUAIOTHCS Bifl MOCTyTH. SIKI0
1 iHpopmaris He Oyze 3a3HaueHa, TO BiJKJIFOUEHHS BiJl MOCIYTH HOMepa TenedoHy BiIOYAeThCs 3a BCiMa paxyHKaMH,
HiIKITIOYEHUMH JI0 MOCIYTH 32 HOMEpOM TenedoHy, 3 gkoro Hafiimuio SMS- moBimomiieHHs. Biampasneni Ha HoMep
tenepony banky SMS-moBizomiieHHsT TapuikylOTbcsa 3rigHO 3 TapudaMu MOOUIBHOTO omeparopa BIacHHKa HOMEpY
Tenedony.

4.3. BAHK 3000B's13y€eThCs:

431 3pilicHoBatH 0OCIyroByBaHHS PaxyHKy y BIANOBIZHOCTI i3 3aKOHOJAABCTBOM YKpaiHH, HOPMAaTHBHUMH aKTaMHU
HamionansHoro Oanky Ykpainu , BHyTpilHiME nonoxeHHsMu banky, Tapudamu, JJoroBopom ta Tunosumu Y MoBamH.
432 Bigkputu Kiienty PaxyHok y nenp HaganHs KiieHTOM A0OKyMeHTIB, mepen0ayeHHX HOPMAaTHBHUMH aKTaMH
HarrionansHoro 6anky Ykpainu i BHYTpIlIHIMU JIoOKyMeHTamMu baHka.

433, Bupatu Kiienty (#ioro noBipenum ocobam) IIIIK mpotsrom 21-ro (mBaausté ogHOTrO) poOOYUX JHIB 3 MOMEHTY
HaJaHHA 10 baHKy TOKyMeHTiB, nepeabadennx posaiiom 1 IIpasun kopuctysanns [1T1K.

434. 'V BcTaHOBIIEHOMY MOPsIKY TpuiiMaTH Bij KimieHTa i BujaBaT iomy roTiBky. 3abe3neunTn goctyn KiieHTiB J0 Kac,
ki oociyroBytoTh [IIK mmati>kHOT crctemu “Merankapt”, i TUIATHKHUX TPUCTPOIB, B T.4. baHkoMaTiB baHka.

435. 3nilicHIOBAaTH CBOEUYACHE 3apaxXyBaHHs Ta CIIMCaHHA KomTiB 3 Paxynky Kiienra

436. HanmaBatu KiieHTy kBUTaHIIT Ta/ab0 muaTikHI IHCTPYKUIT 3 iH(GOpMaIIi€ro MPo 3/iHCHEHHs oneparllii 3a PaxyHkom,
BUKOHaHUX KitieHTOM 1 Ooro T0BipeHMMH 0COOaMH.

437. Ha Bumory KiieHta iHhopMyBaTH OCTaHHLOTO IMPO 3AJIMIIOK KOIITIB Ha PaxyHKy Ta mpo omepaiiii, IpoOBEACHI 3
BukopuctanusiM [ITK, msixom HaganHs BUNUCKY 3a PaxyHkoMm npo ctan PaxyHKy 1 pyX KowTiB Ha PaxyHKy.

438 HapaBatu KiieHTy KOHCYnbTaLi{ 3 MTUTaHb IPOBEACHHS PO3PaXyHKIB.

439, 3apaxoByBaru rpoiioBi komTh Ha PaxyHok KiienTta, mnepepaxoBaHi IUIATHHKOM, 3 JOTPUMAHHSIM BHMOT
HOpPMAaTUBHHX akTiB HarioHansHOro OaHKy YKpaiHu, He Mi3HilIe HACTYyIHOTO POO0YOro JHS 3 MOMEHTY HaIXOIKECHHS 1X y



bank.

4310, BesroTiBKOBe mepepaxyBaHHs TPOLIOBMX KOIITIB Ha KOPHCTh OJEPXKyBaua, BKAa3aHOTO B IUIATDKHIA 1HCTPYKIII
KirienTa, BUKOHYBaTH HE ITi3HIIIE HACTYITHOTO PoO0YOro JHS 3 JHS CHUCAHHS KOmTiB 3 PaxyHky Kirienra.

4311 Sxmo Krienty BiAKpUTO paxyHOK, Ha SIKMi 3apaxOBYIOTHCS MEHCIHHI Ta/ab0 colianbHi BUIUIATH, TO Yy pa3i cMepTi
KiienTa, cymu meHCii Ta rpomioBoi JomoMord, 3apaxoBaHi Ha PaxyHok KiieHTa pazom 3 HapaxoBaHMMH Ha HHX
BiZICOTKaMM MOYMHAIOYH 3 MICSIIsl, HACTYIHOTO 3a MicsitieM cMepTi KitieHTa, mijsararoTs noBepHEeHHIO baHkoM BiAMOBiIHO
opranam [leHciiiHoro ¢poHIy Ta opraHaM mpari Ta COLiaJbHOTO 3aXUCTy HACEJICHHS HE Mi3HillIe HACTYITHOTO ONepaliifHOro
ITHST HaIXOKEHHS BIIOMOCTEH Bix BIANOBITHUX OpraHiB mpo cMepTh KilieHTa 3a yMOBM HasgBHOCTI X cyMm Ha PaxyHKy
Kinienra.

4312, 36epiraTi GaHKIBCHKY TaEMHUINO 32 PaxyHkom KitieHTa BiJIIOBIIHO IO 3aKOHO/IABCTBA YKpaiHU.

4313 Tloeimomutu KiienTta mpo 3akinueHHs tepMminy aii [IITK He MeHIIe HiX 3a JecATh KaJNCHIAPHUX IHIB 1O JHS
HACTaHHS TAaKOTO TEPMiHy NIIIXOM HAaMpaBlICHHS IOBIJOMIICHHS Yy €JEKTPOHHO-KOMYHiKamilHii cuctemi, abo 3a
tenedonom abo nmuckMoBo. EmityBaru I1I1K Ha HOBUI TepMiH il HE MEHIIE, HIK 3a IT'ATHAALUATH pOOOYUX JHIB JI0 JaTH
3aKiHYeHHS TepMiHy Ail panime emitoBanoi 111K, 3a ymoBu: HasiBHOCTI Ha PaxyHKY CyMH rpOIIOBHX KOIITIB, JOCTaTHHOT
U yTpuMaHHS bankom xomiciii 3a oopmienns ta oociyroByBanns [II1K srimno Tapudis banky; abo omnatu Kiniearom
yepe3 kacy banky xowiciii 3a opopmnenns ta oocmyroByBanHs [IIIK 3rimno Tapudis banky, abo, y pa3si BigKpUTTS
PaxyHky B paMKkax 3apIiaTHOTO MpOEKTy, oTpuMaHHs Bix I[linmpuemcTBa 3asBH 3 TeEpeNikoM MpALiBHHKIB, SKAM
0 OpMITIOIOThCA KapTKH HA HOBH TEPMiH JIii Ta mepepaxysanns [limnmpuemcTBoM banky cymu kowmicii 3a oopMIIEHHS Ta
obciyrosyBanns 111K Bimnosigno no ymoB Jorosopy Ta Tapudis banky.

4314. Ewmitysaru HOBY [II1K 3amicTs Brpadenoi abo ¢iznuyno mernpunatHoi 111K 3a mucsmoBoro 3asBor0 KitienTa, micims
cruiat Kimientom komicil Bignosigno 1o Tapudis banky.

4315, TlosepuyTtu KiieHTy 3anumok rpomoBux KOmTiB Ha PaxyHKy npu posipBanHi JloroBopy.

4316. PoszrmsayTH mpereH3ii, orpumani Bixm KiieHTa B MHCHhbMOBOMY BWIJISAII, BiATIOBIZHO O YHHHOTO 3aKOHO/IaBCTBa
VYkpainu Ta BHYTpilHix npoueayp bauky.

4317. Hanasatu Oe3omnatHo KiieHTy BUIMKCKY 3a paxXyHKOM OJIMH pa3 Ha MiCSIb B MANepoBiii a0o eleKTpoHHIN (opMi.

44. KJIIEHT 3000B'13y€eTHCA:

441 BukoHyBaTH BHMOTH YMHHUX IHCTPYKIH, MpaBWI, IHITUX HOPMATHBHUX akTiB HamioHamesHOTO 0aHKY YKpaiHw,
Horosopy, Tunosux ymoB a0 JloroBopy, IIpaBun kopuctysanus I111K.

442. Oznaitomutn noBipeHux ocid Kiienra 3 Bumoramu Jloroopy, TumoBux ymoB no Jlorosopy, [IpaBun xopuctyBaHHS
[IIK, Tapudamu banky Ta Oynp-SKMMH 3MiHAMH /O 3a3HAYEHUX JOKYMEHTIB Ta 3000B'S3aTH BHKOHYBATH BHMOTH LIUX
JIOKYMEHTIB.

443 3apyacHo (He Mi3HilIe, HIX 3a TpU poOOYMX JHS JIO JaTH OTPUMAHHS TOTiBKHM 3 PaxyHKy) HajaBaTH 3asBKYy Ha
OTPUMAaHHs TOTIBKOBMX KOWITIB 3 Kacu banky. HamaHHs momepenHboi 3aBKH € 0OOB’SI3KOBHM, SIKIIO CyMa 3aMOBJICHHS
nepesuiye 25 000,00 (1BaansATh N'SITh TUCSY) TPUBEHB, a00 EKBIBAJICHT 1Ii€1 CyMH Y iHIIIH BaroTi. Skmio B kaci baHky €
cyMa, octatHs st Bunadi Kiienry, bank Bunae KiieHTy Kot 10 3aKiHYeHHS TPHJCHHOTO TEPMIHY.

444. Tlpu oTpuMaHHI KBUTAHIIIi Y¥ TUIATKHOI IHCTPYKIIT 3 iH(popMalliero po 3AilCHEHHs ornepallii Bijpa3y nepeBipuTu
NPaBUIIbHICTh BUKOHAHHS onepauiil 3a PaxyHkom.

445, 3nificHIOBaTH OIUIATy 3a BHMKOHaHHs bankoM orepamiii Ta mociyr 3a [lorosopom 3rigHo 3 Tapudamu banky ta
camocTiiiHO o3HaiioMiroBaTHCA 31 3MiHamu B Tapudax banky y croci0, nepenbauenuii n.4 Jlorosopy.

446. lllonaiimMeHIIe OMH pa3 Ha MicALb OTPUMYBATH B baHKy BUIIMCKH 3a PaxyHKOM 3 METOI0 KOHTPOJIIO PYXy KOLITIB 3a
Paxynkom Ta HeraiiHo noBizomisiTH baHk mpo omepaii, siki He BUKOHYBaiucs KiieHToM, a Takox npo Oyap-sKi BUIaIKH
npunuHeHHs 6e3neunoro BojoAinHs Kmienrom [IIK ta/abo nqokymeHTamu, 1o nocBiguyoTh ocody Kiienrta. Y punaaky
HEBUKOHAHHA OOOB'SI3KY HIOAO HETAHOTO IMOBIIOMJICHHS BaHKy Mpo BUMAJIKH NPUIUHEHHS OE3MEeYHOro BOJOJIHHS
Kmientom [IIIIK Ta/abo moxymeHTamu, IO TOCBIM4yIOTh 0co0y KirieHTa, BiIMoBiaidbHICTE 3a TPOBEACHHS
HecaHkIioHoBaHoro Kiienrom nepekasy Hece KimieHr.

447. Knient 3000B'3y€ThCS CAaMOCTIHHO O3HaHOMIIIOBATUCS 3 iHQOpMaIi€lo, po3MilleHo0 Ha caiiti banky B Mepexi
InrepueT: http://www.mbank.com.ua ta y npumimenni banky Ha IoImi orojomieHs abo B Mici ykiaganus J[oroopy,
KOXHI 15 ('aTHAAUSTE) KaIeHJApHUX JTHIB, TIOYMHAIOYH 3 JHS IMimucanns Jlorosopy.

448. He BukopucroByBaTH PaxyHOK Jisi TIpOBEJCHHsSI OIEpaIliii, MOB’s3aHUX 31 3MIHCHEHHSIM ITiIPUEMHUIIBKOI Ta
IHBECTHUIIMHOI J1sUIbHOCTI.

HapaBatn nHa mepmry Bumory banky mocToBipHiI JOKyMeHTH Ta/abo BimomocTi, HeoOXiaHi anst 3aiicHeHHs baHkom
npouenyp igentudikanii/Bepudikanii Kmienra ta/abo ¢(iHaHCOBOro MOHITOpPHMHTY HOro omepalii, a TakoX BYacHO
noBijomisaTi baHk rmpo Bei 3MiHU B JOKYMEHTax Ta/a0b0 BiIOMOCTSIX, 1110 Oyin HaxaHi Kiientom npu ykiagansi JloroBopy
(TmacnopTHUX JaHUX, aJ[pecH MICISl IPOXKUBaHHS Ta/ab0 peecTpallii, KOHTAKTHUX PEKBI3UTIB, HOMEP MOOIIBHOTO TeNeOoHy
i 1.4.), ski Oynu Hazani Kiientom npu yknagenni JloroBopy, y mnopsaky H oOcsirax, mepen0adeHuX UYWHHUM
3aKOHOJ]ABCTBOM ~ YKpaiHW, HOPMATHBHO-NIPABOBUMH akTamu HarioHanbHOro OaHKy VYKpaiHM Ta BHYTPIIIHIMH
HOPMaTHUBHUMHM JOKyMeHTamu banky 3 nurans [IBK/®DT. Indopmariis Ta/ad0 JOKYMEHTH IMiUIATal0Th HATaHHIO IPOTATOM
3 (tprox) OaHKIBCHKMX [IHIB 3 JaTh OAEpKaHHA NHCbMOBOi BHMOrH Big banky. KiieHT Hece mnepcoHanbHy
BiJIMOBIAaJIbHICTh 32 JOCTOBIPHICTD JaHUX, noganux Ao banky. [Ipu npoMy, y BUMagKy NOpYIIEHHS YMOB IBOTO ITyHKTY
II0JI0 HaJaHHs BIAMOBIAHMX IOKYMECHTIB Ta/a00 iH(opmarii baHk Mae mpaBo B OAHOCTOPOHHBLOMY IMOPSAKY BiAMOBHUTH
Knienty y HaganHi Oyab-KUX MOCIYT 3a UM J{0orOBOpOM.

449, Orpumaru I1IIK nporsarom 6 (iectr) Micsaii 3 aas1 umycky [TITK.



http://www.mbank.com.ua/

4410. He posronourysatu I1IH a6o inmy indopmaito, sika ga€ 3MOTY iHILIIOBATH IUIATOKHY ONEpaLilo i He IepenaBaTu
[IIIK B xopucTyBaHHsA TpeTiM ocobaMm. Y Bumaaxky Brpatd / xpamikku [IIIK (kondimeHiifinoi iHpopMariii 3 Mar{iTHOI
cmyru [IIIK) a6o posronomenns I1IH um inmoi indopmanii, ska nae 3MOry iHINIIOBAaTH IUIATIXKHY ONEPALiio, a TAKOX
OTPUMAaHHsI 3BiCTKH NP0 1X HE3aKOHHE BUKOPHUCTAaHHS, HETalHO, y HAMKOPOTLI TEpMiHH, MOBIZOMHUTH mpo Iie baHk 3a
tenedonom 0(800)30-10-38 3 miaTBEpIKEHHAM CBOIX IEPCOHANBHUX HaHHX 1 CIIoBa mapoirs. IIpu mepImmii MOKIMBOCTI
MiATBEpIUTH CBOIO 3asBY B MHCHMOBIH (popmi. Y pa3i BHIydeHHsS KapTKH OaHKOMAaToM - HeTaHO iH(pOpMyBaTH MO IIe
bank 3a teneponom 0(800)30-10-38 Ta miaTBepauTH CBOI 3asBy B mucbMoBii (opwmi. Ilpu Busienenni IIIK, panimre
3asBJICHOT SIK BTpaucHa ab0 HE3aKOHHO BMKOPHCTOBYBaHOI, HeraiHo moBimoMuTH mpo e bank 3a tenedonom 0(800)30-
10-38 i moBepuyTH I1I1K no Banky.

4411 BixmBaty 3axofiB moao 3amodiranas Brpatu (Bukpamanus) [II1K, posromomenns [1IHy uum inmoi indopmarii, sika
Jla€ 3MOTY 1HIIIIOBAaTH IUIATIKHY omepailito, a00 X He3aKOHHOTO BUKOPUCTAHHS.

4412 Tlpwu Bukopuctanni [1IIK mist oraTe ToBapiB, MOCIYT MOTIEPETHBO JOBIAATUCS PO HASBHICTH HEOOXITHOTO JTIMITY
rpomeii Ha Paxynky. [lepex TuM, sik mignucaTH BiIOMTOK 3 KapTKu (ciim) abo 4yek 3 eIeKTpOoHHOro TepMiHamy KiieHTt
3000B’s13aHUN TIepeBipUTH, Yd BipHO 3a3HaueHi: Homep [IIIK, cyma Ta Bamrora omepamii, a TakoXX JaTa MPOBEACHHS
omepartii. [ligmucyroun naanii mokymeHt, KinieHT BU3Ha€ MpaBUIIbHICTD BKAa3aHOI CyMH 1 THM CaMUM JIa€ BKa3iBKy baHKy
Ha cri¥caHHs KomTiB 3 Paxynky. KiieHT 3000B’s13aHul oTprMaTH OJIHY KOIir0 0(OpMIICHOTO 4Yeka abo ciima. 30epiratu
YeKH 1 CINilW, IO MiATBEpIKYIOTH (akT 3ailicHeHHs omepauiii 3 BukopuctanuaM IIIIK, no momeHTy BimoOpaskeHHS
BIJIIOBITHUX OTIepaIliil y MIOMICS9HIN BHITHCII.

4413 VY pa3i, SIKIIO TOBap MOBEPHYTO, a00 MOCIYTy HE OTPUMAHO B MIOBHOMY 00Cs3i, CAMOCTIHO 3BEPHYTHUCS B TOPTOBY
TOYKY, B sKiii OyB mpuaOaHuii ToBap ad0 HajaHa IMOCITyTa, Il OTPUMaHHS 3BOPOTHOTO paxyHKY (credit voucher) Ha cymy
MOBEPHYTOTO TOBAPY, MOCIYTH.

4414. 306epirati Bci gokyMeHTH 3a omeparismu 3 BukopuctanHsMm [IIIK i magaBatm ix banky Ha Horo BUMOry mms
BPETYJIFOBaHHS CIIIPHUX MTUTAHb.

4415, Hlonenno nepesipary, mo K, ITIH a6o iHma indopmaris, sika qae 3MOTy iHIIIIOBATH IUIATDKHY OMepalliio, He
BTpadeHa / He BHKpaJieHa, Ta HerailHO, y HAMKOPOTIL TEPMiHH, MOBIJOMIISITH MPO TaKy BTPATy/KpaAi’KKy BiIOBIIHO JIO
m.4.4.20 TunoBux ymoB. Bincytrictes noBimomnenus Kmientom banky mpo Brpaty / kpamixkky IIIIK, ITIH abo inmoi
iHpopMallii, siKa 1a€ 3MOTY 1HILIIOBAaTH IJIATIXHY OIEpallito, BBaXKae€ThCs miaTBepkeHHsM Toro, mo 1K, I[TIH a6o ixnma
iHpopmallisi, sika Jae 3MOTY iHINiIOBaTH IUIATDKHY OIEpalilo, HE € BTPAuyeHOI / BHKPAACHOI0, a00 CBIAYUTH IMPO
HenoTpuMaHHs KitieHToM 1poro myHkTy THHOBHX yMOB.

4416. 'V pasi 3akputrTs PaxyHKy HajaTH TUIATDKHY 1HCTPYKIIIO Ui TiepepaxyBaHHS KOINTIB Ta/ab0 OTpUMATH 3aJIHILIOK
TPONIOBUX KOIIITIB TOTIBKOIO Yepe3 Kacy baHky.

4417. Tloepnytu IIIIK nmo banky npotsrom 10 poGouux AHIB Ticis NpUNTMHEHHS ii 1ii, y pasi posipBanHs JloroBopy Ta
3akpuTTs PaxyHKy, a Takox y pasi 3BibHeHHs 3 [ligmpuemcrna, sikmo IIIK Oyma emiToBaHa B paMKax 3apIUIaTHOTO
TPOEKTY.

4418, CsoevacHo noBijoMisiTH baHk Tpo MpUIIMHEHHS MOBHOBAYXKEHB JOBIPEHUX OCI0 32 HAJaHOI HUM JOBipeHiCcTO. Y
BUIIAJKY HETOBIIOMJICHHS a00 HECBOEYACHOTO MOBioMIIeHHsT KilieHTOM PO MPUIMHEHHS TOBHOBAXKEHB JIOBIPEHUX 0Ci0
3a poBipeHicTio KilieHT Hece MOBHY BiAMOBiAANBHICT 32 Oy/Ib-Ki MPaBOBI HACIIIKHK TMOB'S3aHI i3 MPEICTABHUIITBOM 32
HaJaHOK HUM JIOBIPEHICTIO.

5. BianosinanbHicth CTopiH 3a Jlorosopom.

5.1. VY pa3i HeBUKOHaHHS a00 HEHaJIeKHOro BHUKOHAaHHA CTOpoHaMu cBOiX 3000B's3aHb 3a JloroBopom BuHHa CTOpOHa
BIJIIIKOJTOBYE 1HIIIH 3amofisHi 30MTKU 3 BpaxyBaHHAM 1.4.1.5 nux TumoBux ymoB. 30MTKH BiAIIKOJOBYIOTHCS y TIOBHIN
CyMi MOHAJ| HeYCTOMKY (1uTpad, neHto). Y pasi HeBukoHanHs JloroBopy, TumoBux ymoB Ta [IpaBui xopuctyBanns 11K
KitieHT Hece BiAMOBINANBHICTH TAKOXK 32 JIii HOTO JOBIpEHHUX 0Cil.

5.2. 'V pasi 3piiicHenHs 3 BuHu banky nepekasy 3 Paxynky Kiienra 6e3 3akoHHUX MTificTaB IOBepHEHHS 11iel cymu KimienTy
3IIIHCHIOETHCS] Y BCTAHOBJICHOMY 3aKOHOM cynoBoMy nopsiaky. [Ipu npomy bank crumauye Kiienty nento y posmipi 0,04
BIJICOTKA BiJl CYMHU IOBEPHEHHS 32 KOXXHHI JIeHb, MOYWHAIOYH Bijl JIHs IepeKasy 10 JTHS IMOBEPHEHHsS CyMH IepeKa3y Ha
Paxynok Kiienra, ane y Oy/p-skoMy pa3si He Oublie 5 (I'sTH) BiJICOTKIB BiJl CYMH Tiepekasy.

5.3. V pasi nomunkoBoro nepekasy bankom komris 3 Paxynky Kiienta bank moBeprae moMIIIKOBO IepepaxoBaHi KOIITH Ha
Paxynok Kiienra ta criauye Kiienty nenro y po3mipi 0,04 BizcoTka Big cyMu mepekasy 3a KOXXHHUH J1€Hb, TOYMHAIOYH BiJ
IHs TiepeKasy 10 IHS MOBEpHEHHs cyMH nepekady Ha PaxyHok Kiienta, anme y Oyap-sikomy pasi He Oinbmie 5 (m'sth)
BIJICOTKIB BiJI CyMH IIEpEKasy.

54. Y pasi nopymenHs baHkoMm cTpokiB BUKOHaHHS miaTixHoi iHcTpykuii Kiienta Ha mepekas kowriB bank cruiauye
Kiienty nenro y po3mipi 0,04 BificoTKa BiJi CyMH MTPOCTPOUEHOTO TUIATEXKY 32 KOXKEH JICHb MPOCTPOUCHHS, aJie He Oijbie 5
('aTm) BimcoTKiB Bix cymu nepekasy. [leHst 3a HEeBUKOHAHHS MJIATIXKHUX iHCTPYKLIN He crjlauyeThecs baHkoM y BuIaakax,
nependaueHux m.4.1.5 TUMIOBUX yMOB.

55.V¥ pasi nopymenHss baHkoM CTpOKiB 3aBepILICHHS Iepekasy, a caMe CTpokiB orpumaHHa Kiientom xomriB, bank
cmaaye Kimenty nedro B po3mipi 0,04 BigcoTKa BiJg CyMH MPOCTPOUCHOTO TUIATEXKY 32 KOXKHHH JTEHb IPOCTPOUCHHS, ajie
He OinpImie 5 ('SITH) BIICOTKIB Bif cyMH Tiepekasy. [IeHs 3a mopymieHHs CTPOKiB OTpUMaHHS KiTi€eHTOM TpOIIOBUX KOIITIB
He cIutadyeTbesi bankoM y Bunazakax, nepeadadenux m.4.1.5 TUIOBUX yMOB.

5.6. YV Bunanky nopyieHHs KirieHTom TepMiHiB oraTd banky kowiciiHoi BuHaropoau BiamoBiaHo a0 Tapudis Banky
Knient cimauye nento B po3mipi 0,04 BicoTKa BiJf CyMH IPOCTPOUEHOTO IJIATEXKY 328 KOKHHUI ACHb IPOCTPOUYCHHSI.

5.7. KimieHT Hece BiaNOBiZaNbHICTH 32 BiAMOBIAHICTH iH(OpMalii, 3a3Ha4eHOi HUM Yy JOKYMEHTI HpO Iepekas, CyTi



omepatii, Mox0 SKOi 3AiMCHIOEThCs el nepeka3. KiieHT mae BimmkomayBatéd baHky HIKOdy, 3alOAisIHY BHACHiIOK TaKoi
HEBIMOBITHOCTI iHpOpMAITii.

571 KiieHnTt 3000B's13aHMi BiamKkoxyBaTd BbaHKy KOy, 3alOAisIHY BHACHiAOK HeAOTpUMaHHSA KilieHTOM BHMOT IOI0
3axucTy iH(opMarii i MpoBeICHHS] HE3aKOHHUX OTepallii 3 KOMIIOHEHTaMH TUTATDKHUX CHUCTEM (TUTATDKHI 1HCTPYMEHTH,
oOmagHaHHs, MporpaMHe 3a0e3medeHHs, Tomo). Y pasi HegoTpumanHa KiieHToM BUMOr mono 3axucty iHdopmamii i
NpOBEJICHHS HE3aKOHHMX OIepariii 3 KOMIOHEHTaMHt IUIaTHKHUAX cucTeM, baHk 3BUIBHSAETHCS Bifl BiAOBINANBHOCTI Mepen
KiienToMm 3a mpoBeeHHS TiepeKasy.

5.8. bank He Hece BiAMoOBinanbHOCTI Nepea KilieHToM 3a HecBoedacHe 3apaxyBaHHs/TiepepaxyBaHHs KOIITIB Ha/3 PaxyHKy
y pasi HeBipHOTO 3a3HadeHHs Kili€eHTOM peKBI3WTIB OflepKyBaya KOIITIB, a00 TNIATHUKOM — PEKBI3HUTIB PaxyHKy Ta iHIINX
MOMWJIOK Yy JTOKYMEHTaxX Ha TMepeKka3, a TakoX y BUMaakax 30010 B poOOTI TEXHIYHHX i MPOrpaMHHUX 3aCO0iB CHCTEMH
eNeKTpOHHUX aTexiB Hamionaneaoro banky Ykpainm.

5.9. bank ne Hece Oynp-skoi BiAmoBimanbHOCTI mepen KiieHTOM 3a HecBoeyacHe 3apaxyBaHHs/TepepaxyBaHHS KOIITIB
Ha/3 Paxynox/Paxynky Kiienta y pasi 3ynuHeHHS (PiHAHCOBHX OIlepamii 3 METOI0 HaJeKHOTO BHKOHAHHS BHUMOT
3aKOHO/IAaBCTBA YKpalHU 3 MUTaHb 3aM00IraHHs Ta MPOTUIT JieTai3alliil JOX0iB, OJIepKaHUX 3JTOYMHHUM IIIJISTXOM.

5.10. KimienT Ha PaxyHOk sikoro, baHkoM NMOMHIKOBO, 0€3 3aKOHHHX ITiZICTaB, 3apaXxOBaHO I'POIIOBI KOMITH, a00 BUIAHO
KOIITH Yy TPOIIOBii (hopmi, 3000B's3aHmii NpOTAroM 3 (TphOX) pPOOOYMX JHIB, BiJ JaTW HaIXOJPKEHHS Bia baHky
MOBiJOMJICHHS TIPO Take 3apaxyBaHHS, iHILIIOBaTH MepeKa3 TPOLIOBUX KOWTiB baHKy. Y pa3i mopylieHHS HBOTO CTPOKY,
KitienT 0yHO9acHO 13 MOBEpHEHHM KOIITIB Ma€e craTuTé banky nerro y po3mipi 0,04 BimcoTka Bii CyMH POCTPOUECHOTO
TUTATEXXY 3a KOKEH JIEHb MPOCTPOUYCHHS, ajie He Oiyblie 5 (I'sTH) BiZICOTKIB BiJl CyMH IIepeKasy.

511. V pa3i HaaxomkeHHS BiA OaHKY iHiNiaTopa IDIATEXY TMOBIJOMIEHHS PO HECAHKI[IOHOBAaHHWH TepeKa3 KOINTIB 3
paxyHKy IUTaTHHKa Ha paxyHok KiienTa bank mae mpaBo 37iliCHIOBaTH JOTOBIpHE CIIMCAHHS 3 HOTO paxyHKY BiAMOBIIHOL
CYMH TPOIIIOBUX KOIITIB.

5.12. CtopoHu 3000B'si3aHi 3a0e3redyyBaTH 30C€pEKCHHS OaHKIBCHKOI TAEMHUII BIAMOBIIHO IO BHMOI YHHHOI'O
3akoHO#aBcTBa. CTOpPOHM HECYTh BiJIOBINANBHICTE 3a PO3TOJOIMICHHS OAaHKIBCHKOI TaeMHHI Ta KOH(DimeHIiiHOI
iH(opMallii 3TiIHO 3 3aKOHOJABCTBOM YKpaiHH.

5.13. Bci cnopu B pamkax JloroBopy, Tunosux ymoB Ta [IpaBun kopuctyBanns 111K BperymroBaHHS sIKUX He MOXe OyTH
nocsarayTo CTOpOHaMHM IUIAXOM IIEPEroBOPIB, BUPINIYIOTBCS B CY[AI BIJIOBIIHO JO BUMOI YHMHHOTO 3aKOHOJABCTBA
Ykpainu.

5.14. KitieHT Hece MOBHY BiAMOBINANBHICT 3a omepalii, mpoBeeHi 3 Bukopuctanusam [ITK.

5.15. CtopoHH 3BUIBHSIOTHCA BiJ| BiAMOBIAAJBLHOCTI 32 MOBHE a00 YaCTKOBE HEBMKOHAHHS a00 HEHAJIEC)KHE BHKOHAHHS
CBOIX 3000B's13aHb 3a JlOrOBOpOM, SIKIIO BOHO BHUKJIHMKAHO [i€f0 oOcTaBWH HemepeOopHOoi cuimu (popc-maxop), sKi
Croponu He Mornu nependauntu abo 3amodirtu po3ymHuMH Aisimu. Ilin oOcraBuHamu HemepeOGopHOi cuinu CTOpOHM
PO3YMIIOTh OOCTaBHHH, 1110 HACTYITHIIN TicTs YKIaaeHHs JJoroBopy B pe3ysibTaTi oIl Ha3BUYAHOTO XapakTepy: BiiiHa,
OoiioBi mii 0e3 oroyomeHHs BiifHM, MacoBi Oe3nmajajs, CTpaiiku, Jep)KaBHI MEpPeBOPOTH, CTUXIWHI nuxa (yparaHw,
3eMIIETPYCH, TIOBEHi, MOXKEXI W iH.), @ TAKOXK PIMIeHHS 1 dii Jep)KaBHUX OPraHiB, SKIIO TaKi OOCTaBUHH TPHU3BEIH IO
o0'extrBHOT HemMoxuBOCTi Juis Ctopin (CTOpoHHM) BHKOHATH CBOi 3000B'si3aHHs 3a JloroBopoMm. He miznime 3 (Tpbox)
poOoYMX ITHIB 3 MOMEHTY BHHUKHEHHsI 00CTaBHH HerepeOopHoi cuii CTOpoHa, MO MOCHIAETHCS Ha [0 IIUX 00CTaBHH,
NOBHMHHA NOBIJOMUTH Tpo 1€ iHmy CropoHy. DakT nii o6craBuH HenepeOopHoi cuiu CTOpOoHa, M0 MOCHIAETHCA Ha IO
nmux 0OCTaBWH, IMiATBEP/DKYE BIJIMOBIAHAM JIOKYMEHTOM TOpProBO-TIPOMHCIOBOI TalaTH YKpaiHW abo iHIIOro
YIIOBHOBa)KEHOTO OPTaHy.

5.16. Y pumanky Brpatu Kiientom IIIIK, posrosomennss Kimientom I1IHy a6o ixmoi indopmarliii, ska gae 3mory
iHiIifoBaTy miuatixHy omepaiito, BUOyTTs [1I1K 3 dakrtuunoro Bonoxinus Kiienra 3 Oynp-sikux npuauH KiieHt npuiimae
Ha ceOe 3000B'sI3aHHS 1 Hece MOBHY BIAMOBINAIBHICTh 32 OIUIATY Omepaliid, 3aiiicHeHuX i3 3acrocyBaHHsM miei [I1K,
eMiToBaHO! 10 PaxyHKy, B TOMy 4uCIi i 3a omepamisMu, MpoBeneHUMH micis Brpath, kpamixku [IIIK, posromomenns
Kiiearom IMIHy abo iHmoi iHpopmarii, ska gae 3MOry iHIMiIOBAaTH IDIATIXHY omepaiito, skmo KiieHT cBoe4acHO He
MOBiIOMUB TIpo ocTaHHe bank ms 6noxyBanns [1T1K.

5.17. KiieHnT Hece BiAmoBinanbHICTh 3a moBepHeHHs1 B bank Bcix TIIIK, emitoBanux mo PaxyHky micns 3akiHUeHHs iX
TepMiHy NpUAATHOCTI abo mpu po3zipBanHi JoroBopy, kpim 3aryonenux / Bukpagenux [111K.

5.18. KitieHT Hece MOBHY BinnoBiganbHICTh 3a mopymeHHs 1. 4.4.11 TunoBux ymoB.

5.19. bank He Hece BiANOBIAAIBHICTh 3a 30UTKH, 3aBaaHi KitienTy y pasi BinmMoBu B o0cinyropyBanHi [1I1K Toproeisimu, a
TaKoX y pasi, sKIo BizxMoBa B oOciyroByBanHi [II1K Oyna BukiIMKaHa TEXHIYHUMH MpobiemMaMu B poOOTi 0OnagHaHHS
TUTATIKHOT CUCTEMH, 1110 3HAXO/IUTHCS 11032 KOHTpOJIeM baHKy.

5.20. bank He Hece BiAmoBimanbHOCTI 3a ctaH Paxynky Kiienra y sunmaaky Brpatu (kpagixku) K, sxmo Kiient ne
MOBIIOMHUB TpO 11e B bank BiamoBiaHo 10 1. 4.4.14 TunoBux yMOB, a TaKOXX y BUIAJAKY HEJOTPUMaHHS yMmMoB 11.4.4.19
THunoBux yMOB.

5.21. bank He Hece BiAMOBiNANBLHOCTI 3a mepexady iHdopmamii 3rimHo 1m.4.1.14 TUMOBMX YMOB y BHNAJIKy HaJaHHS
Krnienrom HeBipHOrO HOMEpY MOOUIBEHOTO TenedoHy Ta/abo agpecH eNeKTPOHHOI HOIITH.

5.22. CTopoHU JOMOBHIIUCH, IO HeJoTpuMaHHS KiieHToM 3000B’s13aHb, nepenoadeHnx mynkramu 4.4.14, 4.4.15 ta 4.4.19
TUnoBUX yMOB BB@KAETHCS MiIMU (UM OE3AISUIBHICTIO), IO MOXYTb NMPHU3BECTH 0 HECAHKIIOHOBAHOTO BHKOPHCTaHHS
TIIIK, TIIH, pexsizuti I1IIK a6o inmoi indopmariii, ska mxae 3MOTy IHIIIIFOBAaTH TUIATDKHI orepariii. BinmoBigaibHICTH
3a HEHANCKHUH NepeKkas, siKuii BinOyBCs B LMX BUMAAKax, Hece KimieHT.



6. BapricTh Ta mopsiiok po3paxyHkiB 3a nociayru Haaani bankom Kiienry.

6.1. Baptictp ycix Bkazanux y Jloroopi ta TumoBux ymoBax omepauiid AoCcTynHuUX KilieHTy, BKIIIO4alo4M KOMicii,
BHHArOpOAM Ta iHII 300pH, IO MiIATAaI0Th CIUIATI 3a3HavyeHi y Tapudax, mo ompuirogHeHi Ha caiiTi baHky B Mepexi
Inrepuet: http://www.mbank.com.ua Ta y npuminiensi bauky Ha IomImi oroomieHs abo B Micii ykmagauss Jorosopy.
Crmutata KiieHTOM BapTOCTI MIATDXHHUX OMNepaliif, AOCTYHHHX B MeXaxX Iboro JloroBopy 3miHCHIOETHCS INUIIXOM
nepepaxyBaHHs TPOLIOBUX KOLITIB Ha paxyHOK baHky 3a3nHauenuii B JloroBopi abo 3rigHo 1. 4.1.4 TunoBux ymos.

6.2. Crmata koMiciiiHOi BHHaropoau 3a PaxyHkamu, 1110 BiIKpUTI B 1HO3EMHIW BaJIIOTi, 3JIHCHIOETBCS y HAIllOHATBHIM
BaJIIOTi, y pO3Mipi Ta B CTPOKH, 110 niepeadaveHi Tapudammu.

7. BumMoru 1moao 3axucTy nepcoHaIbHUX AAHHX.

7.1. llignucanasm JloroBopy Kiient BimnosinHo no 3akony Ykpainu «lIpo 3axucT mepcoHaIbHUX JaHWX» JOOPOBLIBHO
Hajae 3roay baHky Ha oOpoOKy HOro mepcoHaJbHUX JAHHMX Ta IMOBIIOMIISIETHCS MPO BKIIOYEHHS IHMX JaHUX A0 0a3
MEepCOHANbHUX AaHUX baHKy.

O6poOka mepcoHaNbHUX MaHWUX — Oynb-sfka Jis ado CyKyNHICTH Iill, TaKuX K 30WpaHHs, peecTparlisi, HaKOMWICHHS,
30epiranHs, ajanTyBaHHA, 3MiHa, TOHOBJICHHS, BUKOPHCTAHHS 1 MOIIMPEHHS (PO3MOBCIOKEHHS, peani3allis, mepeaada),
3HE0COOJIeHHS, 3HUILICHHS TEPCOHATBHUX JaHWUX, Y TOMY YHCII 3 BUKOPHCTAHHAM iH(OpMaliifHuX (aBTOMaTH30BaHHX)
CHCTEM.

MexaHi3M aBTOMaTHYHOI OOPOOKM TEpCOHANBPHUX NaHUX IIOJIATaE y 3MIACHeHHI mii abo CyKymHOCTI mii, sKi €
CKJIaJIOBUMH TEpMiHYy “00poOKa MepcoHaJbHHUX NaHMUX, 3a JOIMOMOrol iH(opMamiifHuX (aBTOMAaTH30BaHUX) CHUCTEM
3ac00aMM IPOTPaMHOro 3a0e3MeUeHHS.

7.2. MicniiezHaxomkeHHs 0a3 nepcoHanbHuX gannx: 69006, m.3anopixoks, mp. Meramypris, 30.

7.3. Micnuesznaxomkenass BAHKY, axuii € BomoniiasiieM nepcoHansHuX garux: 69006, m.3anopixoks, np.Mertarypris,30.
7.4. Mera 00poOku 0a3 mepcoHaNbHUX AaHWX: 3a0e3reueHHs peamizauii BiIHOCHMH y cdepi eKOHOMIYHUX, (iHAHCOBUX
MOCIYT; BIMHOCHH Yy cdepi Oe3neku; aaMiHICTpaTHBHO-TIPABOBUX, ITOJATKOBHX BIHOCHH Ta BIHOCHH y cdepi
OyXranTepchbKoro 00JIiKY; MiATOTOBKA BiIMOBIIHO 10 BUMOT 3aKOHOJABCTBA CTATUCTHYHOI, MTOIATKOBOI, aIMiHICTPAaTHBHOT
4YM iHIIO1 3BiTHOCTI Ta iH(popMamii 3 muTaHb OisubHOCTI baHKy; BUKOHaHHS omepaiiii mo paxyHKax KIi€HTiB baHKy;
nepeaayi iHpopmanii no paxynkam Kiienra ta indopmaliii, ika HOCUTh peKJIaMHO-iH(pOpMaLiiHIIA XapaKTep MI0J0 YMOB
HagaHHA baHKoM OaHKIBCBKHX TMOCTYT, PO3KpHUTTS iH(popmamii mpo KiienTa, o0miKy BKIamHWKIB — (Gi3WYHHX OCi0,
yuacHuKiB QOHAY rapaHTyBaHHS BKJIaAiB (i3UUHUX OCi0 Ta X paxyHKiB, 3a0e3medyeHHs 30epiraHHs JOKYMEHTIB,
3aKiHYeHHUX y OaHKIBCbKOMY JOKYMEHTOOOOPOTI Ta IUIOBOJCTBI Y BUIJISIIII apXiBHUX CIIPaB Ta B €JIEKTPOHHOMY BHIJISAII,
HEOOXIMHUX JUIA KOPHUCTYBaHHS HHMH i3 CITy’)kOOBOO, BUPOOHWYOI0 METOI0, /IS 3a0BOJIEHHS iH(QOpMAIiHHIUX HOTPeO
topununanux (HBY, ®onau, npoxyparypw, iHIIi Aep>kaBHI YCTaHOBH, TOIIO) Ta (Pi3MYHMX (IPaLliBHUKHN OaHKY: A7l pOOOTH
3 KIIiEHTaMM, 1 T.JI.) 0ci0, mepeJaHHs JOKyMEHTIB Ha TMOCTiifHe 30epiraHHs 0 JepKaBHUX apxiBiB abo IHIIMX apXiBHUX
YCTaHOB; IHINUX BiJIHOCHH, IO BAMAararmTh OOpOOKH NMEPCOHANBHUX JaHWX Ta MAalOTh Ha METi pealli3aiii0 MOJIO0XKESHb
3akoHiB Ykpainu «IIpo OaHkH i 0aHKIBCBKY IiSUIbHICTB)» Ta IHIIMX 3aKOHIB YKpaiHH.

7.5. 1o 6a3 nmepcoHanbHUX AaHWX BaHKy BKIIIOYAIOTHCS HACTYIHI IepcoHabHI ani Kimienra: inenTudikaniiini nani (im’s,
aapeca, Tene(OHH, €JICKTPOHHI aJpPEeCH TOIO); MACHOPTHI JaHi; peecTpaliiiHi HOMepu OOIKOBHX KapTOK IUIATHUKA
nonatkiB (ineHTH]iKaiitHuiA HOMEp); 0cOOUCTI BigoMocCTi (BiK, CTaTh, TPOMASHCTBO, OCBITa, TOIIO), PEKBI3UTH OAHKIB, B
SKUX BIIKpUTI paxyHKH, HOMEpH OaHKIBCHKMX paxyHKiB; 3amucu (oTo300paXkeHb, JaHi IIOAO y4acTi B CTAaTyTHUX
KartiTajax IopUIHnIHAX 0ci0, HAJNEXKHOCTI JI0 iHcaliepiB, AaHi MPO BIAKPUTTS Ta 0OCIYrOBYBaHHS PaxyHKY, pO3MIilllEHHS
JIETIO3UTY, TOIIO, MEPCOHANBHI JAaHi Mpo (i3MuHUX OcCi0 (KepiBHUKIB Ta MpAIiBHUKIB, WICHIB OpTraHiB YIPaBIiHHA,
BIIACHHKIB ICTOTHOI y4acTi Ta KOHTpPOJIEpiB), IO MICTIThCA B JIOKYMEHTax, sKi MiAmucaHi/3acBimdeni KiieHTom Ta
noJiani/OyayTs nogaHi 10 baHky, Oy oTpuMaHi Ta 3HaXOIAThCcA Yy KOopHcTyBaHHI KilieHTa mpaBOMipHO BiAMOBIAHO IO
BUMOT YMHHOI'O 3aKOHOJIaBCTBa Y KpaiHU.

7.6. Y 3B’A3Ky 3 BHeceHH:IM baHkoM 710 6a3 mepcoHabHUX JaHMX BiAMOBiIHO 10 ctaTTi 8 3akoHy Ykpainu «IIpo 3axuct
MEepCOHANBHUX Janux» KiieHT Mae rnpago:

- 3HaTH TPO MICIIE3HAXO/KCHHSI MEPCOHAJIbHUX JaHUX, SKa MICTUTh HOr0 IMepcoHalbHI JaHi, ii NpPU3HAYCHHS Ta
HallMeHyBaHHsS, MICIE3HaXOKeHHs Ta/abo wMmicue mNpoXuBaHHS (nepeOyBaHHS) BOJOAUIBIS YH PO3MNOPSIHUKA
MEPCOHANBHUX JTaHUX ab0 JaTH BiANOBIIHE AOPYYEHHS IIOJ0 OTPUMAaHHS wi€l iHpopMalii ymoBHOBaXKEHHUM HUM 0cobam,
KpiM BHUTAJIKiB, BCTAHOBJICHUX 3aKOHOM;

- oTpuMyBaTH iH(OpMali0 IpO YMOBH HaJlaHHA JOCTYIY OO0 NEPCOHAIBHHUX JaHUX, 30KpeMa iHQopMaliio mpo TpeTixX
0ci0, SIKUM TepeJaroThesl HOTo MepcoHasbHi AaHi;

- Ha JIOCTYTI JIO CBOTX MEPCOHAIILHUX JIAaHHX;

- OTPUMYBATH HE Mi3HIlIe SK 33 TPUALATH KaJICHIAPHUX JIHIB 3 JIHS HAJIXO/DKSHHS 3aIlUTy, KPiM BHIIQJIKIB, Mepe0aueHux
3aKOHOM, BiJITIOBiJlb MPO T€, UM 30€piraloThbCs MOTo MepCOHANbBHI 1aHi Y BIAMOBIAHINA 0a31 MEpPCOHATFHUX JTaHUX, a TAKOK
OTPHMYBATH 3MICT HOTO NMEPCOHATBHUX JaHUX, SIKi 30€piraroThCs;

- Tpeq’sBISITH BMOTHBOBAaHY BHMOTY BOJIOJUIBIIO TEPCOHANBHHUX JAHHX 13 3allepedeHHsM INPOTH OOpOOKH CBOIX
MEPCOHANBHUX AaHUX;

- Ipe'ABJISITH BMOTUBOBAaHY BUMOTY OO 3MiHM a00 3HHUIIEHHS CBOIX MEPCOHAIBHUX AAHUX OYIb-SIKMM BOJIOALIBLIEM Ta
PO3HOPSAHUKOM IEPCOHATIBHUX JaHUX, AKIIO 11l JaHi 00pOOJIAIOTHCS HE3aKOHHO UM € HeJOCTOBIPHUMU;

- Ha 3aXHUCT CBOIX MEPCOHAIBHUX NAHHUX BiJi HE3aKOHHOI OOpOOKH Ta BHUIAIKOBOI BTPATH, 3HUILECHHS, MOLUIKOKEHHS Y
3B'A3KY 3 YMHCHHUM MNpPHUXOBYBAaHHSM, HEHAJAHHSIM YM HECBOEYACHUM IiX HAJAHHAM, a TaKOX Ha 3aXUCT BiJ HaJaHHA
B1JIOMOCTEH, IO € HEAOCTOBIPHUMH YH TAaHLOJIATH YECTh, TIIHICTD Ta AUJIOBY PEyTaIliio (Gi3HIHOI 0COOH;
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- 3BepTaTHUCA i3 CKapramMu Ha 0OpoOKy CBOIX MEPCOHANTBHUX AAHUX /0 OpPTraHiB JEpKaBHOI BIAAW Ta MOCAIOBUX Oci0, 10
[IOBHOBAKEHb SKUX HAIESKUTH 3a0€3MEUEHHS 3aXUCTY IEPCOHAIbHUX JaHUX, a00 10 Cyay;

- 3aCTOCOBYBATH 3aCO0H MPABOBOT'0 3aXUCTY B pa3i MOPYLICHHS 3aKOHOJIABCTBA PO 3aXHCT MEPCOHATIBHUX JaHUX;

- BHOCUTH 3aCTEPEKEHHsI CTOCOBHO 0OMEKEHHSI ITpaBa Ha 00pOOKY CBOIX MEPCOHATILHUX JaHMX Iif] Yac HaJlaHHS 3TOAM;

- BIIKJIMKATH 3roAy Ha 0OpOOKY MepCOHANBHUX JTAaHUX;

- 3HATH MEXaHi3M aBTOMAaTHYHOT 0OPOOKH IMepCOHATLHUX TaHUX;

- Ha 3aXUCT BijJl aBTOMaTH30BaHOTO PillIeHHs], SIKE Ma€ JUI HbOTO MPaBOBi HACIIIKH.

7.7. KiieHT minTBepaKye, M0 BiH HAJIC)KHUM YMHOM Ta y MOBHOMY 00cCs3i MOBIJOMIJICHHUI MpO CBOi mpaBa, sIK CyO'eKkTa
MEPCOHAIPHUX JAaHWX Ta IMPO MOXJIMBICTh O3HAWOMHTHCH 3 TOTOYHOIO pefakiielo 3akoHy Ykpainm “IIpo 3axwmcr
NepCOHAIbHUX aHuX’ Ha caiiti banky B Mepexi [nureprer: http://www.mbank.com.ua.

Hapatoun 3romy KiieHT ycBimomitoe Ta moroKyeTsesi, o 0OpoOka HOTo MepcoHalbHUX AaHUX OyZe 3AiHCHIOBATHCS,
30KpeMa, 13 BUKOPHUCTAaHHSIM Mepexi [HTepHeT Ta Mepek MOOITBHOTO 3B’SI3KY, @ TaKOX IDIATDKHUMH CHCTEMaMH 3a
Mexamu Ykpainu. Takox, KimienTt npuitmae Ha cebe yci pu3uku Ta 3BinbHAE€ baHK BiA BiAMOBiZamBHOCTI, TIOB’SA3aHOI 13
HECaHKI[IOHOBAaHUM JIOCTYIIOM TPETiX 0Ci0 A0 TaKMX JAHUX ITiJ| 9ac 00OpPOOKH.

KitieHT ycBimOMITIOE Ta TIOTOKYETHCA, IO 3arepedeHHs Mmoo 00pookn baHkoM HOTo epcoHaIbHUX JaHUX € IiJICTaBOIO
JUIl NPUIVHEHHS HajaHHS baHkoMmM mociyr 3a MM JOTOBOpPOM, OAHAK Iie He mo30aBinsie bank mpaBa Ha 0OpoOKy
nepcoHanbHuX Aanux KiieHTa B Mekax Ta o0csrax, BU3Ha4eHUX HajaHow banky 3romoro KiieHTa Ta 3aKOHOJaBCTBOM
Ykpainu.

Takox, KimienT 3acBigdye Ta rapantye, mo mnepemada Kiientom banky mepcoHanpbHHX HaHHX MPO OyIab-SIKUX 1HIIUX
¢iznyHnX ocib (y ToMy uncii wieHiB poauan KiieHTa, HaliMaHUX TpalliBHUKIB), 3A1HCHIOETHCS KIlieHTOM 3 TOTpUMaHHIM
BHUMOT 3aKOHOJIaBCTBa YKpaiHU 1 He TIOpYyIIye MpaBa Takux oci0. KitieHT 3000B’s13y€Thest CAMOCTIHHO MOBIIOMIISITH TaAKHX
oci0 mpo mepemauy Kiienrom baHKy iX mepcoHalbHHUX JaHUX, a TaKOX IMPO TOPSNOK peamizamii HUIMH BHU3HAYEHUX
3akonoMm Yxkpaiam “IIpo 3axucTt mepcoHanpHHX maHuX’ mpaB. KimieHT 3000B’s3yeTbcs BimMKOMyBaTH baHKy Oynb-sKi
30UTKH Ta IIKOY, 3aBJIaHi MOPYIICHHIM a00 HEIOCTOBIPHICTIO ITi€T rapaHTil.

be3 orpumanHs 10AaTKOBOT MACHMOBOI 3TO/IM 1 OKPEMOTO TIOBIIOMIICHHS Ta BHKJIFOYHO 3 METOI0 OOPOOKH IMePCOHATBHUX
nannx Kiieatr Hamae baHky 3romy Ha 30upaHHA TMepcOHaNbHMX AaHWX KIlieHTa NDISIXOM OTPUMAaHHS BHTATIB 3
Jlep:kaBHOTO PEECTPY aKTiB LUBLIBHOTO CTaHy, a TaKOX IOIIUPIOBATH MEPCOHANBHI JaHi, 3[MiHCHIOBATH X mepenady
Ta/a0b0 Ha/aBaTH JOCTYII JI0 HUM TPETiM 0co0aM, Y TOMY YHCIIi 32 MEXi YKpaiHu, 30KpeMa:

- muns 3abe3rneueHHs] BUKOHAHHS TpeTiMu ocobaMu cBoix (yHKIiN abo HamaHHS mocnyr banky, 3okpema HBY, ®onay
rapaHTyBaHHS BKJIaiB (pi3MYHMX OCi0, CyJJOBUM Ta MPaBOOXOPOHHHM OpraHaM, OpraHaM Jep>KaBHOI IMOJJaTKOBOI cIyxOwu,
opranam IlenciitHoro ¢oHmy, GoHIAM CONIaTBHOTO CTPaxyBaHHs, BUKOHABUMM CIyk0am, NepKaBHUM pPEECcTpaTopam,
BTI, iHmmM nep)kaBHUM yCTaHOBaM, ayAuTOpaM (ayAUTOPCHKAM OpraHi3aiisiM), HoTapiycaMm (HOTapiadbHUM KOHTOPaM),
OIIIHFOBa4aM, CTPaXOBUM KOMITaHisIM, KOJIEKTOPCHKHM KOMMAaHisM, OI0PO KPEAUTHUX iCTOPiHd, (iIHAHCOBUM OpraHi3amisiM y
BUTIAJIKaX TMepeBoay Oopry (YCTYNKM TIpaBa BHMOTH), OIEpaTopaM MOOUTBHOTO 3B’SI3KY, IUIATOKHHAM CHCTEMaM,
YCTaHOBaM, 1110 3JIMCHIOIOTH 1JCHTU(IKAII0, ABTOPU3AI[I0 1 MPOIECHUHT OIepalliifi, TeXHiYHe OO0CIyroByBaHHS
MPOTrpaMHOro 3abe3neveHHsl, 3a JOIIOMOT 00 SIKOTO 3iHCHIOEThCS aBTOMAaTH4YHA 00pOOKa MEPCOHANBHUX JIaHUX, OaHKaM-
KOHTpareHTaM Ta iHIIMM 0co0aM, SIKIIO Taki (YHKIIi Ta TOCIYTH CTOCYIOThCS AiSUTBHOCTI baHKy, 3/iliCHIOBAaHUX HUM
oreparliii, BUITyIIEHUX HUM IUIATOKHMX Ta IHIIUX IHCTPYMEHTIB a00 € HEOOXiTHUMHU JUIsl HaJaHHSI BaHKOM BiIMOBIIHHUX
nocnyr Kiienry;

- TIpM HACTaHHI MiJICTaB I Tepeaadi TpeTiM ocobaM 0aHKIBCHKOI TAEMHUIN BiAITOBIHO IO 3aKOHOJABCTBa YKpaiHu abo
BIJITTOBITHO JI0 YMOB JIOTOBOPY, YKJIaaeHuX 3 baHkoM.

Hoctyn 1o nepcoHanbHuX AaHux KiieHTa, TpeTix oci0 3aiHCHIOETHCS Y BUMAAKAX Ta MOPSAKY, lepeadaueHoMY YHHHUM
3aKOHOJABCTBOM YKpaiHH.

Knient Hagae 3rogy Ha 30epiraHHsi HOro mepcoHaIbHUX JaHUX OE3CTPOKOBO, TOOTO Ha CTPOK, KW HeoOXimHuil baHky
U OOpOOKM HOro TMEpCOHAILHUX JIAHWX BIJIIMOBITHO JIO BHYTPINIHIX ITOJIOKEHh baHKy Ta YMHHOTO 3aKOHOJABCTBA
VYkpainu.

7.8. Iianucanusm gorosopy KiieHT Hagae Oe3yMoBHHMIA 103811 baHKy Ha HagaHHS 1HIIMM HajJaBadaM IUIATIXHHUX [TOCIYT
iHpOpMaIlii, sika MICTUTh OaHKIBChKY TAa€EMHUIO, KOMEPIIHHY Ta€MHHUIIO, TAEMHUIIO HajaBaya IUIATIKHUAX IOCIYT,
Ta€EMHUITIO (iHAHCOBOTO MOHITOPHHTY.

8 Immii ymoBu 3a [loroBopoM 0aHKIiBCHKOro0 paxyHKy, omepauii 3a SIKHM 31iliCHIOIOTbCSI 3 BHKOPHUCTAHHAM
€JICKTPOHHHUX IIATi>KHUX 32C00iB.

8.1. Vci3Bepuenns Kiienra 1o banky, mos’si3aHi 3 BUKOHAHHAM J[0roBOpYy, MalOTh 3/IIICHIOBATUCH Y MMCHMOBIH (popMi 3
ix ¢ikcyBaHHSAM BinmoBigHO N0 BcTaHoBieHHX bankom mpaswi Ta IlpaBun xopuctyBanus I[IIK. HomatkoBo KiieHT 3
NUTaHb BHKOHAHHS CTOPOHAMH YMOB JIOTOBOpY Moxe 3BepTatuch a0 Call-eHTpy 3a HOMepoMm 3a3HaueHuM Ha Caifti
banky.

8.2. Y pasi Brparu, Buxoay 3 nany 1K abo 3akiHueHHs TepMiHy ii fii, @ TakoX po3ipBaHHs, IPUITHHEHHS Jii JOTOBOPY
3aJIMILIOK KOILITIB HAa paxyHKy Ha MiJICTaBi 3asBH (HopydeHHs) KiieHTa mepepaxoBy€eThes Ha iHII paxXyHKH a00 BUAAETHCS
TOTIBKOIO B JIEHb HAJXOJUKEHHS PO3PaxyHKOBOTO JOKYMEHTY, SKIIO BiH HAAIWIIOB MpOTAroM omepaniiiHoro yacy banky,
a00 HACTYIHOI'0 Po00YOro AHS y pa3i HAAXOMKCHHs PO3PAXyHKOBOrO MOKYMEHTA ITCIsA 3aKiHYCHHs OIEpalliiHOro 4acy
banky.

8.3. ¥V Bumankax 3MiHM 3aKOHOAaBCcTBa, TapudiB uu [IpaBun kopucrysanus 1K, BHyTpimHiX Hoj0XkeHb BaHKy, YMOB
HoroBopy uym TumoBux yMoB BCsl pekiaMHa Ta iHma iHpopmauis, y T.4. po3miumiena Ha [I[IK, BumaHux 3rimHo 3
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HoroBopomM, 1o ii 3amiHM (OHOBJICHHSI) € YMHHOIO JIMIIE Y Til YacCTHHI, IO HE CYNEpPEeYUTh BUMOTaM 3aKOHOAABCTBA,
Tapudam, ITpaBun xopuctysanus IIIK, BHyTpimHiM mojoxeHHsSM Banky Ta ymoBam JloroBopy, THIOBHX yMOB, IO
3MiHUJIKCS.

8.4. Tlopsimok cIulaTé MOJATKy 3 J0XOmiB, oTpuManHux KiieHtom 3a JloroBopom Ta THIOBMMH yMOBaMH y BUIJISAAI
BiZICOTKIB 10 3aJIUIIKaX KOLITIB Ha PaxyHKy, perymoeTbes AIF0UMM 3aKOHOJABCTBOM Y KpaiHU.

8.5.Indopmartis po noBipenux ocid Kiienra (mosipenocti Kiienta) € momatkamu n0 JIoroBopy Ta HEBiJl'€MHOIO HOTO
YaCTHUHOIO.

8.6. IlizcraBamm mysa posipBanHa [oroBopy i 3akpurtsi PaxyHky e: 3asBa KiieHTa mpo posipBaHHS JOTOBOpY a0o
3akputTs Paxynky; Hesroma Kiienra i3 3minamu Tapudis Ta/abo TumoBux ymoB; mopymieHHs Kiniearom ymoB [lorosopy;
HE3ICHeHHA orepamnii 3a PaxyHKOM mpoTATOM TPHOX POKIB IOCHUIb 1 332 YMOBH BiJICYyTHOCTI 3aJMIIKy KOIITIB Ha
PaxyHky; 3asBa TpeTboi 0coOu, 30KpeMa CHaaKOEMIL, Y pa3i MPUITMHEHHS [UBLIFHOI MPaBO3AaTHOCTI BIacHUKa PaxyHKy
BIIOBITHO J10 1. 4 cTatTi 25 [{uBimbHOTO KOJCKCY YKpaiHH, HIII MiJCTaBU BU3HAYCHI 3aKOHOaBCTBOM Y KpaiHHU.
Bynp-s1xi rpomosi 30008's13aHHst CTOpiH, 0 BUHUKIIY [ Yac Jii Iboro JJoroBopy Ta € HeBUKOHAHUMHU MiCII MPUMTHHEHHS
fioro mii (poszipBaHHS), MiUISATAIOTH HAJEKHOMY BHKOHAHHIO Ha YMOBaxX BH3HadyeHWX UM JloroBopom abo 3akoHOM.
[Ipunmuenns nii nporo JloroBopy (¥foro posipBaHHS) TakoX He 3BimbHS€ CTOPOHM BiX BIANOBIAANBFHOCTI 3a HOTO
MOPYIICHHS, SIKE MaJo Micle Mmif yac Horo mii.

8.6.1.Y pasi npuHHATTS pilIeHHS PO PO3ipBaHHS AUIOBHX BITHOCHH Ta 3aKPUTTA paxyHKy BiamoBigHo m0 m.4.1.4 bank
nosigomirge KirieHTa NUIIXOM HAACHUIAHHS BIAIOBIZHOIO MHCHMOBOIO IMOBIZOMIIEHHS MOIITOK ab0 3a JOIIOMOIOIO
CHUCTEMH JUCTaHI[IHHOTO 00CTyroByBaHHs (y BHITAJKY ITiaKIF0YeHHs KiTieHTa 10 crcTeM AMCTaHIIITHOTO 00CITyrOBYBaHHS)
Ta 3aKpUBa€ paxyHok KiieHTa B JeHb HanpaBieHHS TAKOTO TOBiAOMIICHHS.

IIpu poszipBanHui ninoBux BigHocwH 3 KitienToM BiamoBimHO mo 3akoHomaBctBa y cdepi [IBK/OT bank 3akpuae
BiAmoBiAHNH PaxyHOK. Y pasi HasBHOCTI 3alMIIKy KOIITIB HAa paxyHKy baHK 3akpuBae BiamoBigHuii PaxyHok micis
NpPOBEJICHHS 3aBepIIATBHUX oOmepaliii 3a TakuMm PaxyHkom abo mepepaxyBaHHs KOIITIB Ha OKPEeMHH aHaTITHYHHUNA
paxyHOK. Ypasi 3BepHeHHs1 KirieHTa 3 BUMOTOO OTpMMaHHS KOIITIB BOHH TEPEPaxOBYIOThCS Ha paxyHku KiieHTa, 110
BIZIKPUTI B IHIIMX OaHKAax, IPOTATOM 3 poOOYMX JIHIB.

3anumiKy KOmTiB 3a paxyHkamu KirieHTa MOXyTh OyTH TiepepaxoBaHi Ha paxyHKku KirieHTa, o BiIKpHTI B iHIINX OaHKaX,
a00 TOBEPHYTI Or0 KOHTpareHTam.

Slkmo cyma 3aiumIKy KOIITIB Ha paxyHKy MeHIre abo popiBHioe 1 000 rpuBeHs (eKBiBaJeHT 3a3HAUEHOI CyMH Y 1HO3EMHIN
BaNIOTi), BOHA MOke OyTH BumaHa KiieHTy roTiBKOO. B iHImMOMY BumNaaky y pasi mpuidHSATTsS bankoMm pimeHHs mpo
po3ipBaHHS NiJTOBHUX BigqHOCHH 3 KiTlieHTOM 3a00pOHEHO BHAAaBATH 3JIMIIKH KOIITIB 3 paXyHKIB, IO Halexats KimieHTy, y
TOTiBKOBOMY BHTJISII.

8.7 IlinmucaHHsIM 3asiBM Ha TAKIFOYEHHS 10 TocIyTu «SMS-po3cunkay (naii — 3assa) Kiient nqopy4ae banky HanaBat y
BUrsAal SMS-noBinoMieHb iHQOpMaILIi0 3a OomepalisiMd 3 BKazaHuM B 3asiBi paxyHkoMm KiieHTa, Oyab-siKi JaHi 11010
obciyropyBanHs KiieHta Ta iHpopMmalito ipo 6aHkiBcbki mpoayktu banky. [Tiamucytoun 3asBy, KimieHT moromkyernces,
mo yci SMS-nioBitominieHHs1, oTpuMaHi Bix baHKy, He3arexHo Bif X KiJTBKOCTI Ha 100y, € TIOTIEPEeTHHO 3aMOBIICHUMH.
ITignucanasam 3agsu KitieHr:

- MATBEPIKYE, IO O3HAOMIIEHHS 3 Tapudamu baHky Ha oriaty mociyr 3 orpuManHs SMS-1oBiTOMIIeHb;

- Hamae banky mpaBo cnmcyBatm 3 Oyap-kuxX paxyHkiB KiieHTa B MOpS/AKY JOTOBIPHOTO CIIMCAHHS IUIATY
(3aboproBanicTe) 3a HaJaHHS BHUIHMCOK 3 paxyHKiB Kiienta y Burmsaai tekcroBux SMS-moBimomieHs. Y BUNAIKy
HasIBHOCTI NPOCTPOUYEHOi 3a0oproBaHocTi 3a mociyrow “SMS-Poscuika” Kiient Hagae banky mnpaBo BiIKIIOUWTH
PpaxyHKH BiJ 1i€l mocayru 0e3 MonepeaHbporo MmoBitoMiIeHHs mpo 1e Kiienra;

- MATBEPKYE, 10 O3HAMOMIICHUH Ta MOTOPKYEThCS 3 THUM, IO BaHK Mae mMpaBO BHOCHUTH 3MiHM J0 TapU]iB ILIIXOM
po3mirnieHHs naHoi iHdopMarlii 3a 30 kaleHIapHUX IHIB 10 HAOpaHHS TAaKMUMH 3MiHAMUA YUHHOCTI Ha caiTi baHky B
mepexi Internet: http://www.mbank.com.ua ta B npumiriensi banky Ha gomii orosorireHb. KiieHT 03HallOMIIEHHH, 10 Y
BUTIAJIKy HE3roJM 31 3MiHaMu TapudiB Mae MpaBo BiAKIMOYUTH Hociyry “SMS-Poscuika” He mi3Hinie THS HaOpaHHS
YUHHOCTI TAKUX 3MIH;

- MTiATBEPIKYE, 110 O3HAWOMIICHUH, 110 JUIS BIAKIIOYCHHS MOcayru “SMS-Po3cuiika” HEOOXIJHO 3BEPHYTHCS 3 3asBOIO Ha
BIJIKJIFOYCHHS J10 00CIIyrOBYIOUOTO BijaiaeHHs banky. YV BUmaaky HeoOX1IHOCTI TEPMIHOBO BIJKJIFOUUTH IOCIYTY /IO TaTH
NOJaHHS 3asBM Ha BigKiItoueHHs y bank, HeoOxigHo BiampaButu SMS 3 Oyap-sikoro Homepy MoOinbHOrO TenedoHy Ha
Homep TeneoHy baHKy, BKazaHHi B TEKCTI OTpUMaHuX Bijg OanKy SMS-noBigoMiieHb. B 11bOMy MOBIOMJICHHI HEOOX1IHO
3a3HAYUTH PEECTpalliiHUi HOMep OOJIIKOBOI KapTKH TUIATHHKA MojarkiB KilieHTa, paXyHKH SIKOTO BIJIKIFOYAIOTBHCS BiJ|
nociyru. Skmo ug inpopmanis He Oyze 3a3HaveHa, TO BiAKIIIOYEHHS HoMepa TenaedoHy BiOyAeThes 3a BCiMa paxyHKaMH,
HiAKITIOYEHUMH /10 TIOCIYTH 32 HOMepoM TenedoHy, 3 sKoro Hamiiinuio SMS-mosinomienns. Bigmpasieni Ha Homep
tenepony banky SMS-moBizomiieHHst TapudikylOThes 3TigHO 3 TapudaMu MOOUILHOTO oOreparopa BIacHHKA HOMEpY
Tenedony;

- 3000B’5I3y€ThCSl Y BUMAJKY 3MiHM HOMepy TenedoHy mepeoOpMUTH 3asiBy Ha MiJKIIOYEHHS 10 mociayrn “SMS-
Po3cunka”;

- TIOBiZOMJICHHH PO Te, IO 3a He3iliCHeHY/HECBOEUACHY 10CTaBKy SMS-TOBizoMIIEHb OniepaTopoM MOOITBHOTO 3B’SI3KY,
3MiHy BHYTPIIIHBOI TONITHKH OIepaTopa MOOUTLHOTO 3B’S3Ky MO0 OmNepariii 3 JocTaBku SMS-moOBimoMIIeHb Ha
MOOIITBHUM Tene(OoH, a TaKOX Yy BHIAIKaxX, KOJU iH(popMallis cTaja BIJOMOI TpPETIM ocobaM BHACIHIZOK Iepeiadi
iH(popMaLii He3aXUILICHUMH KaHaJaMu 3B’ 513Ky a0 AOCTyIy TpeTix ocid 10 MobinpHOro Tenedony bank BiamoBigaapHOCTI
He Hece.







Honatox 1

Jlo THIIOBHX YMOB JIOTOBOPY OQHKIBCHKOTO paxXyHKY,
orepartii 3a IKKUM 3/iICHIOIOTECSI 3 BUKOPHUCTAHHIM
€JICKTPOHHUX TUIATIKHUX 3aC001B IIIATIKHOL
cucremu “METAJIKAPT”

IIpaBui1a KOPpUCTYBAHHS €J1€KTPOHHUM MJIATiIKHUM 32c000M
(MJIACTHKOBOIO MJIATIKHOI0 KAPTKOI0) IVIATIZKHOI cucTeMHu “MeTtaakaprt”

VY IlpaBumax KOPUCTYBaHHS E€JIEKTPOHHHM IUIATIKHUM 3aco000M (TNTACTHKOBOIO IHATDKHOK KapTkoro (mami-IITIK))
iaTixkHoi cucteMu “Metankapt” (naui - IpaBuna xopuctysanns 111K) HaBeneHi HiK4Ye TEPMIHM Ta TOHSTTS BXKUBAIOTHCS
B TAKOMY 3HAYCHHI:

ABTOpH3allifl — npouesypa OTPUMAaHHS O3BOJIY Ha IPOBEICHHS Olepallii 3 BUKOPUCTAHHSM IUIaTDKHOI KAPTKH.

bank — AT “Merabank”.

BankomaTt — nporpaMHO-TEXHIYHUN KOMIUIEKC, o Aa€ 3Mory KimieHTy 3miCHUTH caMOOOCIyroByBaHHS 3a OMEpaLisiMH 3
OJIepKaHHS KOIITIB y TOTiBKOBiH ¢opMi, a TaKOK BUKOHATH IHIII omeparii 3rilHO 3 (YHKIIOHATEHUMH MOXKIUBOCTIMH
IILOI'O KOMIUIEKCY.

BaoxyBanns IIIK — onepanis, sky 3aificHioe bank 3 TIIIK, 1mo yHeMOXIHBIIIOE 3AiHCHEHHS AOCTYyIy 10 PaxyHky 3
Bukopuctanusm wiei [TITK.

Bunucka — JOKyMeHT, 10 (OPMYETHCS MPOTPAMHAMH 3ac00aMH Ta MICTUTH iH(pOpMAIII0 TPO BCl 3MilCHEeH] omeparrii 3a
PaxyHkoM 3a IeBHHMIA TIEPioj Yacy.

[loroBip — 70TOBip 0AHKIBCHKOTO PaxyHKY, ONEpallii 3a SKUM 3JIHCHIOIOTHCS 3 BUKOPUCTAHHSM €JICKTPOHHMX IUIATIKHUX
3aco0iB.

Jlep:kaTenb — ¢iznyHa ocoba (BmacHHK PaxyHKy/moBipeHa oco0a), sika Ha 3aKOHHHX TigcraBax BukopuctoBye [IITK mus
BUKOHAHHSI onepariii 3a PaxyHkoM.

KapTtpinep - mpuctpiit st 3untyBanss indopmartii o II1K npwu iHimiroBanHI nepekasy 3 PaxyHka, y ToMy ducii BHadi
TOTiBKH, OTPUMaHHI TOBiAKOBO1 iH(pOpMarIii.

Komnpomerania IITK/IIIH-koxy — Oyap-sika Iis Ta/abo moJis, 10 MPHU3BENIa/MOXKE MPU3BECTH 10 HECAHKI[IOHOBAHOIO
Bukopuctanus [1ITK/TITH-xoxy (oTpumanHs TpeThoro ocoboro indopmarii nmpo [TIH-kox, Tomo).

Kuaienrt (BracHuk PaxyHky) — ¢i3uuHa 0co0a, 3 KO0 YKJIAAaeThest JIOroBip, sika Ha 3aKOHHHUX ITiICTABaX BUKOPHCTOBYE
[IIK st BUKOHAHHS oniepalliii 3a PaxyHKoM.

IlnacTukoBa ILIATiKHA KapTKa “MeTankapt” — eNEeKTPOHHUHN TUTATIKHUK 3aci0 y BUTIISIII €MITOBAHOI B YCTaHOBICHOMY
3aKOHOJABCTBOM HOPSIKY IUIACTMKOBOI KapTKH, L0 BHKOPHUCTOBYETHCS AJISl 1HILIIOBAaHHsS Iepeka3dy KowrTiB 3 PaxyHka
KitienTa, oTpuMaHHSI KOIITIB ¥ TOTIBKOBiH opMi, a TAKOXK 3MIMCHEHHS 1HIINX Oomepalii, mependadeHux JloroBopom.
Ilnatizkna cucrema “MeTtajakapT” — BHYTPIIIHbOIEPKaBHA BHYTPIIHLO0AHKIBChKa OJTHOEMITEHTHA TUIATIKHA CHCTEMA, B
aKiil maTixkHOIO opraHizamiero € AT “Merabank”, Ta sika 3[MiHCHIOE CBOIO AiSUTHHICTH 1 3a0e31eduye MpOBEACHHS MepeKasy
KOILTIB BHUKIIOYHO B MEXax YKpaiHH, Ta nepeadavae 3AifiCHEHHs IUIATDKHUX OMNEpaliil 3 BUKOPHUCTAHHSM EJIEKTPOHHUX
IUTATIKHUX 3aC00IB, a caMe TIACTUKOBOIO IJIATIXKHOI KapTKOw “MeTankapt”.

IIH-knaBiaTypa — npuctpiii, mpusHaueHuit ;s Beeaenns [1IH-koxmy.

INIH-kox_— mepcoHalbHUH ieHTHdIKamiifanid HoMep - KoMOiHamis mudp, Bigoma smme KiieHTy i moTpiOHa mns iioro
aBTeHTH]IKAIT i1 Yac 3aiHCHeHHS onepailii 3 Bukopuctanusam [1I1K.

PaxyHOK — TOTOYHHMH paxyHOK, OIepamii 3a SIKUM MOXYThb 37ilicHIoBaTHCS 3 BukopuctanHsam [IIIK y mnopsaky,
nepenoaueHomy [IpaBunamu xopuctyBanns [I1K, Tunosumu ymoBamu Ta JloroBopom.

ChipHa onepauis (TpaH3akiis) — 11e TPaH3aKIidA, 3a KO OTPUMaHa 3asBa/IPETEH3is BCTAHOBJIEHOTro 3pa3ka Bix KiieHta
1o Banky 3 puBo/Iy HE3ro/ M 3 aKTOM CIIUCAHHS, CyMOO TPaH3aKIIil TOIIO (OMPOTECTyBaHHS OTepaltii).

Tapudu banky Ha o0cayropyBanHs Paxyuky (manai - Tapudu) — 3aTtBepmKeHmid JOKYMEHT baHKy, SKuii BH3HAYae
nepenik Ta BapTicTh nocayr banky. Tapudu onpumoaneni Ha caiiti banky B Mepexi InrepHer: www.mbank.com.ua ta y
npuMiliieHHi baHky Ha 1011l oroJoieHs abo B MicIl ykianaHHs Jlorosopy.

I. Ilopsinox Buaayvi Ta Bukopucranus IIK

1. MIIK Kiienty Bugarotbes Ha miactasi JoroBopy Ta 3asBu Ha OTpUMAaHHS IUIACTHUKOBOT IUIATHKHOT KapTKH.

s orpumanss [IK [epxaTens NOBUHEH HaJaTH JOKYMEHTH, HEOOXIIHI JIJIsl TIPOBEICHHS 11eHTH(IKALIIT.

3. bank Ha migcraBi Hamanux Kiientom nokymentiB Bumyckae [IIIK na im's lepkatens Ta Hamae Homy B
xopuctyBanss. Bei [IK, sxi Bugani epskatento, € BUKIIOYHOIO BIacHICTIO baHky.

4. Jlepkatenb 3000B's3anuil BukopuctoByBaty [1I1K BiAMOBiIHO /10 BUMOT YHHHOTO 3aKOHO/IABCTBa Y Kpainw, [IpaBuin
kopuctyBanus I1I1K, JoroBopy, Tunosux ymoB, Tapudis Ta He nomyckatu Bukopucranus [1ITK ocobamu, siki He
MAaroTh Ha 11 3aKOHHOTO TIpaBa ad0 TOBHOBAXKEHb.

5. Jlns 3a0e3nedeHHs Oe3neku PaxyHKy Ta HaiifHOCTI BUKOHAHHs (hiHAHCOBUX omepallili i3 3actocyBanusm [1ITK
Heprxaremio HagaeTbes HOCIH 3 KoHDineHmiiHIM [TiH-KOTOM.

6. TIIIK npuiimaeThes y Beix Kacax Ta baHkomarax baHKy Ta JO3BOJIsSIE OTpUMATH TOTiBKOBI KOIITH 3 PaxyHKYy.

7. Tlpu orpumMaHHi roTiBku yepe3 6ankomar abo B kaci banky Jlepkatento HeoOxinHo BBecTr npaBuwibHuil [1IH-kox. V
BHITAJIKy HETPAaBWILHOTO BBeAeHHS B OankoMmarti [1IH-komy, 6arkomar 3ampomonye BBectu [1IH-kox mie pa3. B pasi

no
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TpupaszoBoro HeBipHoro BBeaeHHs [IIH-koxy [I1K Oyne 3abnokoBano. s BinHoBiIeHHS podotu 3 [IIIK depxarens
Mojia€ JOKyMEHTH Ha Buityck HoBoi TTTIK.
[Ipu Bunmyuenni IIIIK (uepe3 TexHiunuil 36iii B poOoTi GankoMaty; y BUmanxy, koiu Jepxarens 3a0ys IIIIK B
KapTonpuiiMaui tomo) Jlepkatenr mae 3BepHyTHCS A0 baHKy, mMarouum mpu co0i ZOKYMEHTH, IO JAIOTh 3MOTY
BCTAaHOBHUTH 0co0y, OJaTH BiANOBiMHY 3asBy mpo 6moxysanHs [1I1K Tta orpumarn iHpOpMairo moa0 #MOBIpHOTO
tepminy BurydeHns 111K i3 6ankomary.
VY pasi Buaadi 6aHKOMaTOM HEBipHOI cyMH KOWITIB Jlepkarenb NOBUHEH MOBIJOMUTH MO Lie baHK MUIIXOM MoJaHHs
3asBM BCTAaHOBJICHOTO 3pa3ka Mpo CIIpHY TPaH3aKIil0 3 OMHCOM OOCTaBHH ii MPOBEACHHS Ta HAJaTH KCEPOKOIIiIO
yeka OaHKoMara (3a HOoro HasBHOCTI). BperymoBaHHs CIipHOT TpaH3aKIIil 3MiACHIOETHCA MiCTs MpoBeaeHHS baHkom
CITy>k00BOTO po3ciimyBaHHS Ha miacTasi 3asBu Jlepkatens BiamoBizHo 1o 1.1 po3aimy V IlpaBua kopucTyBaHHS
MIIK.
IIpn HEOOXITHOCTI OTPUIMAHHS BEIMKOI CyMH KOINTIB, sIKa HE MOXe OyTH BHIaHa 0AaHKOMAaTOM 3a OJIHY OIepaIlio
yepe3 00MexeHH po3Mip 0TBOpY ais Kymrop (He Oinbine 20 kymop 3a 1 (oauH) pa3) Taky cyMy CIiJl 3HIMATH TBOMa
abo Oinplie onepauisMu Ta/abo 3BepHyTHCS 10 Kacu banky.
VY pa3i BUHUKHEHHS OyAb-IKMX HECTAaHAAPTHHX cHTyamii mixg yac BukopuctanHs [IIIK [lepxartens wmoxe
3BepHyTHCS B bank 3a temedonamu (061)228-78-67, (061)228-78-04, 0(800)30-10-38 Ta moBiZOMHTH PO BCi
00CTaBUHM, OB’ sI3aH1 3 HECTAHIAPTHOIO CUTYAIlIE€I0, OTPUMATH IHCTPYKIIIT III0/I0 TOAAJBIINX JTiH.
BinnoBigHO 10 BUMOT YMHHOTO 3aKOHONABCTBa baHk Mae mpaBo 3a OKpeMHUM pIllIEHHSIM yIOBHOBA)KEHOTO OpraHy
ynpaBiiHHSA baHKy BCTaHOBIIIOBATH JIIMIT 3 OTpUMaHHA roTiBkU 3 BukopuctanHsaM 1K Ha 100y Ta oOMexxeHHs Ha
TrpaHUYHY CyMy MepepaxyBaHHs rpomoBux komTiB 3 BukopuctaHasM [II1K Ha noOy. Kiient mae mpaso 3a 30
KaJCHAApHUX THIB 3BepHYTHCs 10 baHKy 3 MUCBMOBOIO 3asBOIO IJisi BCTAHOBJEHHS BaHKOM iHIIOTO JiMITYy 3
OTPUMAaHHS TOTiBKH Ta/a00 OOMEXEHHS Ha TPAaHHUYHY CyMy IepepaxyBaHHS T'POIIOBUX KOIITIB 3 BHKOPHCTAHHSIM
[IIK B Mexax 0OMeXeHb 3aKOHOJIAaBCTBA Y KpaiHU.
I1. Ctpox aii IITITK

MIIK mrarikaoi cuctemu “Mertankapt” BumaeThcsi bankom crpokom Ha 10 pokis. IIIIK, mo BUKOpHUCTOBYETHCS
Hepxatenem i omeparriii 3a PaxyHkoM, Ha SKH 3apaxOBYIOThCS TIEHCIHHI Ta/abo comiaabHi BUIDIATH, BUNAAETHCS
bankom ctpokxoMm Ha 1 pik. Ctpok aii IIIIK noBipennx ocib ans omepariiif 3a iHmMMU PaxyHkamMu He MOxke OyTH
Oimpire ctpoky aii goipenocti. Ctpok nii IIIK mpunuasierscss o 24:00 roguHi OCTAaHHBOTO JHS MICALS POKY,
BKazaHoro Ha nuioBii cropoHi [1IIK. ITicns 3akinuenns crpoky nii KimieHT (moBipeHa oco0a) MOBUHEH MTOBEPHYTH
[IIK no banky mpoTsirom 10 GaHKIBCHKHX JIHIB.
ITo 3akinyenni crpoky aii IIIIK Kriient moeeprae IIIIK mo banky, a bank 3miticHioe HamanHs HoBux [IITK
Hepxatenio 3a yMOBHU IOJJaHHA HUM HeoOXimHuX nokyMeHTiB mis nepeodopmienns [I1K, 3asBu Ha orpumMaHHA
TUTACTUKOBOI IJIATIXKHOT KAPTKHU Ta OTUIATH BApTOCTI MOCIYTH BinnoBimgHo o Tapudis banky.
Buxopuctanns I[I1K, cTpok il sikoi CKiHYMBCS, a TaKoXK OJIOKOBaHOT, miipo0JieHoi a00 (aabIrBoi 3a00pOHEHO 1
MEPECIYETHCS BIIIOBIIHO IO HOPM YMHHOTO 3aKOHOJIABCTBA Y KpaiHU.
Sxmo mpotarom mectu MicsmiB 3 MoMeHTy Buiycky IIIIK e Oynma orpumana [lepkarenem, bank mae mpaBo
saumuT Taky [IIIK. ¥V npomy Bumaaky Jlepkarens moxke iHiniroBaru Bumyck Hooi IIITK (BapTticts mociyru
cIutauyeThes BiamoBiaHo 1o Tapudir banky).
Kitient 30008B's13anuii mosepHyTH 10 banky Bei K [lepxarens(iB) micis NpunuHEHHS CTPOKY X [Iii, @ TAKOX Yy pasi
NPUNMHEHHS CTPOKY Aii JloroBopy B AeHb 3aKpUTTS PaxyHKy.
bank npurnunsie airo [IK micist HagxomkeHHs BiqoMocCTel po cMepTh [epikareis abo y BiamoriaHocTi 10 m.4.1.4 -
4.1.5 TUNoOBUX YMOB.

I11. 3axonm Oe3nexu npu kopucrysanni IIIK
3 meroro 3amobiraHHs HecaHKIiOHOBaHOTO Bukopuctanus [IIIK Ta momepemkeHHs MOB’SM3aHUX 3 UM 30UTKIB
Jepkatens TOBUHEH JTOTPUMYBATHCS HACTYITHHX ITPABHIL:
IIpu orpumanni IIIIK lepxarens 3000B’s3aHUI NOCTaBUTH CBid OCOOMCTHH Migmuc (KyJIbKOBOIO PYYKOIO) Ha
3BopotHii cToponi [TTTK Ha cMy3i ajis mianucy.
He posromomysary iammM ocobam (B T.4. wieHam BrnacHol ponunn) [TIH-kon a6o inmm pexsizutu [ITK. Kiient/
Jepxatens momnepe/pkeHuH, mo baHk He Hece BiAMOBINAIBHOCTI 32 30UTKH, II0 MOXYTh MaTH MICIle BHACIIIOK
posronomenns [TTH-koxy.
[Ipu orpumanHi rotiBku B Kaci banky Jlepxkaremto HeoOxinHo Hanmatu kacupy [II1K ta BBectn [1IH-konm na ITIH-
KJaBiaTypi. Y Takomy Bunajky Jepxarens nosuHeH eectr [1IH-kon camocTiiiHO, HE IOBiIOMIISIFOUH HOTO Kacupy.
He 36epiratu 3anmcu 3 [1IH-komom paszom 3 IIIIK, ne 3amucyBatu I1IH-kox na IIIK abo iHmumx mpeamerax, siki
30epiratotecs pazom 3 [1T1K.
He nepenasatu IIIK B kopuctyBaHHs TperiM ocobam. Kiient/[lepxarens momepe/pkaerbes, mo baHk He Hece
BiJINIOBIIAIBHOCTI 32 30MTKH, 1110 MOXKYTh MaTu Micile BHacinok nepeaadi [1TTK Tpetim ocobam.
[Ipu oTpuMaHHi KOIITIB Yepe3 OaHKOMAT NEPEKOHATHCH Y TOMY, IO Ha MPUCTPOT JJIsi BUAAYi TOTiBKH, Ha MPUCTPOT,
skuil npuiimae [I1K, Ta Ha KmaBiaTypi BiACyTHI Oyab-siKi 3aiiBi mpucTpoi. Y BHIIQJIKY BHSIBIICHHS CTOPOHHIX
NPUCTPOIB, SKI HE BIAMOBINAIOTH KOHCTPYKUIl HaHOTO TEPMIiHAJIBHOTO OOJagHAHHS, HEOOXiTHO BiAMOBHUTHUCS BiX
BUKOHAHHS orepauiid Ta 000B’A3KOBO MOBIJOMUTH Tpo 1el ¢akT baHk 3a HOMepoM TenedoHy, SKHil 3a3HAUYCHO Ha
OGaHKOMaTI.
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Beoautu I1IH-kox Ha knaBiatypi 6aHKOMaTa TaKUM YMHOM, 100 0coOH, sIKi MepeOyBaroTh MOpYY, HE Mald 3MOTH
fioro mo6auuTH. BiIMOBIATHCS BiJ JOIOMOTHY Ta HE CIiAyBaTH IMiAKa3KaM iHIIHX OCI0 miJ Yac 3MIHCHEHHS onepaliii
yepe3 6ankomat 3 Bukopucranssam [I1K.
Y BuUNagKy HEMOXXJIMBOCTI CKOPUCTAaTUCS OaHKOMAaTOM 3 MPHYUH HECHPAaBHOCTI CIELiaIbHOIO MPUCTPOIO,
npusHadeHoro ais npuiimanas [IITK, pekoMeHayeThCsI BITMOBHTHCS BiJ 3aCTOCYBaHHS (hi3WMUHOI CHITH JUIA CTIpOOH
BcraBuTH [1I1K Ta B3arami He KOpHCTyBaTHCS MOCIyTaMy JaHOTO 0aHKOMATY i MOBIIOMHTH TIpo ned ¢axt bank 3a
HOMEpPOM TenieoHy, SIKUI 3a3Ha4eHO Ha OaHKOMATI.
BinmMoBuTHCS BiIl BHKOpUCTAaHHS OaHKOMATy, SKMH Mpaloe HEKOPEKTHO (HANpHKIaZ, MOBTHH yac mepeOyBae B
pEeXHMI OYIKYBaHHS, TEPE3aBaHTAXYEThCS, 3MIHIOE XapakTep omeparliii 6e3 xomanmu Jlepxkarens). Y manomy
BUMAJKY cImif BiIMiHUTH MOTOYHY oreparito, HaTUCHYBIIH Ha KJaBiaTypi KHOIKY
«Binmina»/«Otmenan/«CANCELy (uepBona kHoIKa) i mouekatucs nmoBepHenHs [IIIK. fAkmo mig yac npoBeneHHs
omeparlii B 0aHKOMaTi TIpuUCTpid, npr3Hauenwii ans npuitmanas [1I1K, He moBeprae ii, HeoOxigHO 3aTenedoHyBaTH
1o barky 3a HoMepoM TenedoHy, SIKUiT 3a3Ha9eHO HA OAHKOMATI, Ta TIOBIJOMHUTH PO CHUTYAIIil0, IO CKJIajacs.
[licna oTpumanHs roTiBKHM B OaHKOMaTi HEOOXiTHO MepepaxyBaTH KOIITH Ta MepeKoHaTHCh Y Tomy, 1o [TIIK Oyra
MMOBEepHEHA O0aHKOMATOM, MOYEKATHCS BHAAUi YeKa, SKIIO 3IIHCHIOBABCS 3aIllUT WOTO BHIAYi, TITBKH ITICISA IBOTO
BIIXOINUTH Bij OaHKOMATA.
Heraiino nosinomutn bank npo Brparty a6o kpanixkky 111K, mino3py Ha HecankuioHoBaHe Bukopuctanns 11K a6o
ii pekBi3uTiB, a Takoxx mpo Te, mo I[1IH-kox craB Bimomuid iHImi# ocobi, 3a Teneponom 0(800)30-10-38 Ta
3abmokysatu IT1K.
[Tpu npoBeneHHi kacupoM omnepatii 3 BukopuctantsM 11K Tpumaru kapTKy B MoJi CBOTO 30py AJISl KOHTPOIIO JTii
Kacupa II0JI0 MTPOBEJICHHS MTOBTOPHUX OIEpalliii YM IHIIUX HeCaHKIIOHOBaHUX Jlepxkarernem Jii.
30epiraTé JOKYMEHTH, IIO0 MiATBEPKYIOTH (GakT 3maidcHeHHS omepamii 3 BukopucTaHHsMm [IIIK mo momenty
BioOpakeHHS BiAMOBITHUX oreparliii y Bunucti banka Ta HagaBaTtw ix baHky 3a 10r0 BUMOTOIO JIs1 BPETyIFOBaHHS
CYIIEpEYHUX MTUTAHb.
IIpu TeneponHOoMy 3BepHeHHI B baHk HamaBaTH ifeHTH(IKaMiHY iH()OPMAIIiIO Y TOPSIIKY, BU3SHAYEHOMY B PO3ii
IV IlpaBun kopuctyBanus I1I1K.
Oobepiratu IIIIK Big momkomkeHs Ta BTpatd, He miagaBatu [IIIK gii enekTpoMarHiTHOrO BHNPOMiHIOBaHHS (HE
TpuMaTH ii Mopyd 3 MOOUTPHMMHU Tene(OHaMH, MarHiTamMu, MoOYTOBOIO, BiZIe0-/ayliOTEXHIKOIO TOIIO), BIUIUBY
BUCOKHX TEMIIEPATYpP Ta arpeCUBHUX CEPEIOBUILI.
bank He Hece BiamoBimambHOCTI mepen KimieHToM Ta Oyab-sKMMH TpeTiMH Oco0aMu 3a 30WMTKH, 3amofisHI B
pe3ynbrati BTpatu Kimientom 4yu noeipeHoro ocoboro IIK, posromomenns [1IH-koxy a0o BUMHEHHS HUMHU 1HIIMX
JIiHA, 10 TTPU3BENH J0 IUX 30UTKIB.

IV. Brpara, 6n1oxyBanns IIIIK, BignoB/ieHns1 kopuctyBanus ITIK
Y pa3i Brparu/kpagikku/kommpomertanii [IITK, kommpomerarii ITIH-koxay [epxarento HeoOXiIHO HeErailHO
3BepHyTHCh 10 bamky 3a Ttemedonom 0(800)30-10-38, +380 (061) 228-78-67, +380 (061) 228-78-04 Ta
3absokyBatu IIIIK. Y pasi 3BepHeHHs 3a BKazaHMMH TeledoHamu Jlepxarenb MOBHHEH HaAaTH ineHTUdiKamiiHy
iH(opMarito: mpi3BHIe, iM’s1, iM’s1 T0-0aThKOBI, AaTy HapomxkeHHs, HazBaTH Tunl [II1K (70 sIKOT maTikHOI cucTeMH
Hanexuts [1IIK - Mertankapt un MIIC), inentudikaniitanii koa Ta nacnoptHi gani. 3HaHHs moBHoro Homepy IIITK
ab0 ocTaHHIX 11 YOTHPHOX MU(P TPUCKOPHUTH OTIEPAITiF0 OJIOKYBaHHS.
bank micns tenedonnoro mosinomiieHHs [lepikarenem mpo BTpary/kpamikky/komipomerarito [IIIK abo ITTH-koxy
Ta/abo y pasi nomanus 3assu Jlepxkaresst Ha OnokyBanus [1I1K, Ta/abo y pa3i HaaXomKeHHS 0y 1b-SIKOTO MTOBIIOMIICHHS
no banky Bim Tperpoi ocobm momo 3HaxomkenHs 3aryoOsenoi IIIIK, a Ttakox y Bumaakax, nepeadadeHux
3aKOHOZIABCTBOM YKpaiHW, Yy T.4. 3aKOHOJIABCTBOM y cdepi 3amobiranHs Jeramizamii (BiIMHBaHHIO) IOXOJIB,
OJICp’KaHMX 3TOYMHHUM ILISIXOM, a00 (hiHAHCYBaHHIO TEPOPH3MY, HEraitHo 31ilicHIOE OnokyBaHHs Bkazanoi/mx ITITK
NUISIXOM BHECEHHs 1i/iX 0 enekTpoHHOro cron-crmcky. [licns 6nokysanns [IIK 3nificHenHs omepariiii 3 HEro, sKi
noTpeOyr0Th aBTOpHU3allii, CTaHe HEMOXKJIMBUM: Ha aBTOpU3aLiiHNH 3auT baHk HaJacTh BiJMOBY.
Ipwu 3BepHeHHi/Momaui 3asBu moa0 O6nokyeanus [IITK bank ¢ikcye nary, rogvHu Ta XBWIMHH 3BEpPHEHHs/HaJaHHS
3asBHL.
[Ipo Brpary/kpamixky/komrpomeranito [ITIK ado ITIH-komy epkarens NOBUHEH MiATBEPIUTH MHCEMOBO, B TEPMiH
He mi3Hime 3 (TpboX) OaHKIBCHKMX IHIB 3 MOMEHTY HAQJXOJPKEHHS YCHOTO IIOBIJIOMJICHHS, HaJaBIIUd N0 baHKy
BIZIMOBITHY 3asiBy Ha O6mokyBaHHs [TTTK.
Bbank He Hece BiAmoBigambHOCTI 3a HemoBigoMIeHHs JlepkateneM mpo BTpary/kpamikky/komipometauito TITIK abo
[MIH-koxy Ta BUKJIMKaHI UM CyTIEPEYUKH.
VY pasi nigo3pu banky mono imMoBipHOi kommipomertaiii I[TTTK Bank mae indopmyBaru Jlepxarens 3a TeneoHOM PO
HeoOximHicTh OnokyBanHs IIITK Ta mpo HeoOximHicTh 3BepHeHHs [epkatens no banky ams Bumycky HoBoi TITTK
BHACJIJIOK i KOMIIpOMeTallii.
Binnosnenns: kopuctyBanHs Paxynkom 3 BukopuctanHsMm [IIIK micnst Brpatw/kpanixkn/komnpomerarii [MITK a6o
IMIH-komy MokIHBe Tichs oTpuMaHHs baHKOM HeoOXiJJHMX JOKYMEHTIB Ta MHCHMOBOI 3asBU BCTaHOBJIEHOTO baHkoMm
3paska Jlepxarens Ha Bumyck Hosoi [1TTK.
VY pa3di HecBO€4aCHOTO TMOBIZOMIIEHHS TMpo BTpaTy/Kpamixkky/kommpometanito [IIIK a6o [IIH-xomy Best
BIZTIOBIAaIbHICTE 3a He3akoHHe BukopucTanus [TTTK/TIIH-koxy mokmnagaersest Ha Kitienra.
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Bank crarye mnaTy 3a mocimyru, MOB’si3aHi 3 OJOKyBaHHSM KapTku Ta mnepeBurryckoM HoBoi [IIK BigmosigHO 10
Tapudis banky. Yci BuTpaTu, moB’s3aHi 3 TOCIyraMu i3 OJIOKyBaHHS KapTKW Ta mepeBuiryckoMm HoBoi IIIIK nHa
miacTaBi 3as1B, Hece KiieHT.

VY Bunanky HeoOximHocti 3ynuHenHs naii IIIIK moBipenux oci6 Kiienta, Knient namae mo banky 3asBy Ha
MIpUIMHEHHS Aii moBipeHocTi, Ha mifcTasi sikoi [ITIK moBipenmx ocib Oyne 3ab6moxoBano bankom. brokysanns 111K
JOBipeHUX 0ci0 3MIHCHIOEThCS Ha TiAcTaBi 3asBu KimieHTa abo #oro moBipenmx oci0 momo 6moxysanus [IIIK. YV
Bunaaxky npunuaenHs aii [1I1K, Boru MaroTs OyTH moBepHyTi 10 baHKy a1 aHyTFOBaHHS.

V. llpukinueBi moJioxeHHs
VY Bumaaky nHesrogu KiieHTa 3 BUMHMCKaMM 3a omepalisiMd (HasBHICTb CHIpHHX TpaH3aKLii), 3A1MCHEHHMH 3a
Paxynkom, KiieHT monae BiAmoBimHy 3asBy BCTaHOBJIEHOro baHkoM 3pa3ka yepe3 yImOBHOBaKEHOTO CIiBPOOITHUKA
BinminenHs banky. Tepmin momgaHHs mpeTeH3ii He MOBHHEH nepeBuILyBaT 120 AHIB Bix JaTH MPOBEASHHS ONepartii.
Bbank 30008's13auMi1 po3rnsaatu 3assu KimienTa, mo crocytotscs Bukopuctanns [II1K abo HesaBepinenoro nepekasy,
iHimifoBaHoro 3 il momomororo, cmipHOi Tpanzakuii. CTpok mpoBeaeHHs bankoM poscmimyBanHs ckiagae 10
0aHKIBCHKHX IHIB 3 MOMEHTY mojadi 3asBu KiienTta (cTpok Moxke Oyme 3miHeHo 3a Pimennsm Kowmicii banky 3i
CITy’k00BUX pO3CIIyBaHb y CHCTeMi OOCIyroByBaHHS IUIATOKHHX KapTOK B 3aJIE)KHOCTI BiJl CKIIAJHOCTI CHTYyaIlii,
asie He OiNblIe CTPOKY, IMepen0davyeHoro 3aKOHOM Jisl PO3IJIsiAy 3BEpHEHb CKapr TpoMajsH). Pesynbratu po3rismy
3asBu bank Hagae KiieHTY B MUCBMOBOMY BUTJISII.
VY pasi mino3pu banky mono imoBiproi kommpomertartii [II1IK bank indopmye Kiienra/Ilepkarens 3a TenedoHOM
npo HeoOXxigHicTh O10kyBanHs [IIIK Ta mpo nHeoOximHicTh 3BepHeHHs Kiienra/[lepxarens no banky ajist BUmycky
nogoi [ITK BHacmiok 11 koMIpoMeTariii.
bank mae mpaBo Bigmosuty y Buirycky [IIIK (y Tomy umcmi IIIIK Ha HOBUIT TepmiH) Oe3 OOTpYHTYBaHHS MPHYUH
TaKOrO pIlIEHHs, SAKIIO ii BHITYCK CYyNEpPeuYnTh YWHHOMY 3aKOHOJABCTBY YKpaiHH a00 MOXKe MPH3BECTH JO
(hiHaHCOBHX 30MTKIB UM 3aBJaTH KO/ AIJIOBIH pemyTamii baHky.
bank mae mpaBo 3miiicHioBatn BuurydeHHs [IIIK Jlepskarens mpu BHSBIEHHI MOIIKOKEHb, SIKI BIUITMBAIOTH Ha il
BUKOPHCTaHHs, a00 y BUMaaKy BusBieHHs dakTy Bukopuctans [II1K abo pexsizuris IIIIK TpeTporo ocoboro.
Jepxatens Mae mpaBo 3AIMCHIOBATH BCi HEOOXimHI Iii, moB's3aHi i3 BTparoro, OmokyBanHsM [1I1K, BimHOBIEHHSM
kopuctyBanus [1I1K sinnosigHo xo [IpaBun kopuctysanns [ITK.
bank mae mpaBo 3abmokyBarw, npunuHHTH abo mpm3ynuHUTH Aito IIIIK, a Takox Bmmyumtn IIIIK, y pasi
3nificnenHs JlepkateneMm (iHAHCOBHX omepamiii, sSKki MOXyTh OyTH MOB'A3aHi 3 Jeramizauiero (BiAMUBaHHSM)
JOXOMIB, OJCPKaHMX 3JOYMHHHM MUIAXOM, abo QiHaHCYBaHHIM TepopusMy, Ta/abo yxwunenHs Kiienta Bifg
mpoBefieHHsT ineHTH(]iKalii, Ta/abo HasBHOcTi y banHky cymHIBIB moz0 3akoHHOro KopuctyBanHsa [IIIK abo
pexsizutiB [IIIK Kiienrom (moBipeHOIO 0C00010), Ta/ab0 30iMBIIEHHS PU3UKY HeraTocnpoMoxHocTi Kiienra
BUKOHATH CBOE 3000B'3aHHS TIepel baHKOM IIOA0 CIUIATH KPEOUTY Ta MPOIICHTIB 3a HUM, 33 HasBHOCTI
3aboproBanocti Kiienra nepen bankom 3a JloroBopom.
bank nomnepemxkae Jlepikatens npo OJOKyBaHHS, NpUIMHEHHS a00 npu3ynuHeHHs aii, BurydyerHs [1IIK nucemoBo
a00 NUIAXOM TeJiehOHHOTO JI3BiHKA, a00 MUISIXOM BIJIIPABICHHS TEKCTOBOTO MOBIJOMJICHHS HA HOMEP MOOUIBHOTO
tenedony Jepxarens.
[IpaBo BukopucroByBatu [I1K Moxxe Oyt mpusynuHeHe abo npunuHeHe bankom B pasi nopymeHHs [epxarenem
ymoB BukopuctanHs IIIIK Bignosimao no J[oroopy, TumoBux ymoB Ta IlpaBun xopuctyBanus [IIIK.
[Mpuzynunenns abo npunuHeHHs npasa Jepxkarenst BukopucroyBatu [1[1K He npununsie 30008'13anp CTOpiH, 1O
BUHHKJIU JI0 Yacy NMPU3YNHUHEHHs a00 NPUINMHEHHS 3a3HAa4€HOro Ipaga.
Bank Mae npaBo 3ynMHUTH IIPOBeAEHHs (iHaHCOBOI oneparii, AKuo ii yuacHUKOM a00 BUIOJ00EPKyBadueM 3a HEro
€ oco0a, SIKy BKJIIOYEHO 0 MEepeNiKy 0ci0, OB’ sI3aHMX 13 3/11HCHEHHSM TepOPUCTUYHOI AisIbHOCTI. CTPOK, Ha SIKUit
MoKe OyTH 3yIHHEHO NPOBEeHHS (DIHAHCOBOI Orepallii, BCTAHOBIIOETHCS HOPMATHBHO-TTPABOBIUMH aKTaMu y cdepi
3armobiranHs Jeramizaiii (BiIMUBaHHIO) IOXO/IIB, OJIEPIKAHMX 3TOUYMHHHUM IUITXOM.
Hepxatens 3a qoromororo [ITK Mae 3Mory BUKOHYBaTH HACTYIIHI ii:
* IONOBHIOBaTH PaxyHOK yepe3 kacu baHKy;
- OTpUMYBaTH TOTiBKY 3 PaxyHKy B kacax banky Ta yepe3 OankomaTH;
- IepepaxyBaTH KOIITH 31 cBOiX PaxyHKiB Ha iHIII BIacHI paXyHKH Ta paxyHKH 1HIIHX OCi0;
* OTPUMYBATH BUIIHCKH 32 CBOIMH PaxyHKaMH;
* OZIepKyBaTH 3apOo0iTHY IUIATy Ta iHII IUIATEX1, 10 HAJIIUIA Ha PaXyHOK O€3roTiBKOBUM LIISIXOM;
* O/IEp>KyBAaTH MEHCI{ Ta TPOILIOBY JIOTIOMOTY;
- 3J1MCHIOBATH IIepeKa3 KOUITIB B TPUBHI Yepe3 MepexKy 3axulleHux [HrepHeT-pecypciB banky (6aHKiBChKa crcTemMa
JMCTaHIIIHHOTO 00CIYTOBYBaHHS) 3 METOIO 3apaxyBaHHs KOIITIB HA PaXyHOK OTPUMYyBaya.
Knienr mopyuae ta Hagae Oe3ymoBHY 3rony baHky 3ailicHIoBaTH Ae0ETOBHM Iepeka3 Ha MiJICTaBi IUIaTKHOI
1HCTpYKLIT BaHKy (B MOpSAKY JHOTOBIPHOTO CITUCAHHS) TPOIIOBUX KOIITIB, SKi CTAHOBIATH 3a0oproBanicTh KirieHTa
nepen bankom, rporoBi KomTH, HeoOXiaHi a1 BukoHaHHs bankom Bumor FATCA crocoHo KiieHTa, a Takox y
pasi orpumanHs bankom iHdopMmalii mpo HEMOKNKBICTh BUKOpUCTaHHs KilieHTOM paxyHKY (OroJouIeHHs1 Oe3BiCHO
BIJICYTHIM, OOCTaBMH IIO MOB'A3aHi i3 pusukom 3armOeini/cmepti Kiienra). Ilignucanusm Jorosopy 3 bankom
KiienT Hamae 6e3yMOBHY 3rofy Ha Te, IO IPOTATOM CTPOKY Ail 1boro Jlorosopy baHk 0e3 oTpuMaHHS 101aTKOBOI
3roAM Ta IUIATDKHUX 1HCTPYKIiH KiienTa 3milicHroBatuMe 3 Paxynky KiienTa ne6eToBi mepeka3u MOB’s3aHi Mik
co0OI0 HACTYNHUMH CHUIBHUMHU O3HaKaMu: otpumyBad — AT “Merabank”; 3aboproBanicTe BUHHMKIIA Ha TiICTaBi
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— nporo JloroBopy abo iHIIMX A0roBoOpiB ykiageHux Mixk Kiientom i bankowm; cTpok cmiatu 3a00proBaHocTi —
MPOCTPOYCHUI OUIBII sSK Ha OIWH JICHb;, NMPH3HAYCHHS ILIATE)KYy — CIlaTa KOMICIHHOI BuUHAropoau Ta/abo
mrpadHUX CaHKLIN 3TiJHO YMOB noroBopy. baHk 3ailicHIOe 1e0eTOBI nepekasu B po3Mipi 3aboprosaHocTi Kiienra
Ha MiACTaBl MIaThKHUX iHCTpYKUii banky. KimieHT Mae mpaBo BiIKIMKAaTH CBOIO 3TO0Jy HAa BUKOHAHHS IUIATIKHUX
oreparliii 3 1ebeToBoro mepexaszy KomriB 3 PaxyHKy, y OyAb-gKuif 9ac 32 YMOBH ITUCHMOBOTO TOBijoMiieHHsT banka
HE MEHIIE 5K 3a JEeCiATh KaJeHIApPHHUX ITHIB MO JaTH BiIKIUKAHHS 3TONM Ta 32 YMOBU BIJCYTHOCTI MPOCTPOYEHOI
3aboproanocti nepen bankom. 3asBa mpo BIAKIWKAaHHSA 3rogu Ha 3ilicHeHHS baHkoMm 1e0eToBHX mepeKasiB
MOB'A3aHUX CHUIBHUMH O3HaKaMHU CKJIQJAETHCS y JOBUIBHINA (opMi i3 0OOB'SI3KOBUM 3a3HAauEHHSIM HOMEpPY Ta JaTH
11500 JoroBopy Ta nomaeTsest baHKy BAKITIOUHO Y TICBMOBIH (hopMi.

VY Bumajaky, sSKmo paxyHku KiieHTa BiAKpHTI y BaIOTI, BiAMiHHIH Bix BamoTh 3000B's13a0s KimienTa, bank mMae mpaso
Ha 3/IMCHEHHS JIOTOBIPHOTO CIMCaHHs KomTiB KirieHTa y iHIIM BarOTi, HiXK BaJOTa 3000B'A3aHb I MOJAJIBIION
KyTiBJIi, 00MiHy 200 TpoaKy 1HO3EMHOI BaTFOTH 3 METOI0 BUKOHAHH 3000B's13aHb KitienTa mepen bankom.

Crara xoMiciitHOT BuHaropoan 3a PaxyHkamu, 10 BiAKpUTI B 1HO3EMHIN BaJIOTI, 3[IACHIOETHCS Y HAlllOHATBHIN
BaJIIOTI, Y pO3MIpi Ta B CTPOKH, 110 NiepeadaueHi Tapudamu.

Buxopucranas IIIIK 3 wMeroro, mo HE BIANOBiAa€ YWHHOMY 3aKOHOIABCTBY YKpaiHH, 3a00pOHSIETHCS.
3aboponsierbes Bukopuctanas [IIIK mns mignpueMHUIBKOI Ta IHBECTHUINIHOI MisTIFHOCTI. Y BHITAIKy BHSBICHHS
Bankom ¢axTy HezakoHHOro uM HecaHkmioHoBaHoro Bukopuctanus I1I1K, a Takox nmopymenHs Hepkatenem yMOB
HoroBopy, bank 3ammmae 3a coboro mpaBo HagaHHs iH(opMamii A0 NPABOOXOPOHHHMX OpraHiB 3rigHO 31
BCTaHOBJICHUM YMHHUM 3aKOHOAABCTBOM YKpAiHH MOPSIIKOM.

[paBuna kopuctyBanus [II1K € 3aragpHrMEU Ta MOKYTh OyTH 3MiHEHI abo nomoBHeHi. bank inpopmye Kitienta mpo
BHeceHHs 3MiH 10 I[IpaBun kopuctysanus [1I1K 3a 30 kaneHmgapHuX IHIB 10 HaOpaHHS TaKMMH 3MiHAMU YHHHOCTI,
IIJSIXOM pO3MilleHHsT qaHoi iHdopMariii Ha caiiti banky B Mepexi InTepreT: Www.mbank.com.ua ta y mpuMitieHHi
Banky Ha gommi oronormiens, abo B Micui ykiananas Jlorosopy. Inmi ymoBu xopuctyBanHus III1K Bu3HauaroTscs
BignosigHo 10 [orosopy ta TunoBux ymoB no Jlorosopy. IlpaBuna kopucryBanus I1I1K, JloroBop, Tunosi ymoBu
no JloroBopy, Tapudu Ta 3MiHH 10 TepeniueHHUX TOKYMEHTIB ONpPWIIOJHIOIOTHCS Ha cailTi banky B mepexi
Inteprer: www.mbank.com.ua ta y npumitieHsi banky Ha gomii orosoiieHs abo B Miciii yKiaganus J[oroBopy.
Axmo Kmient He 3romen 31 3Minamu 1o [lpaBun xopuctyBanHs IIIIK, BiH Mae mpaBo JOCTPOKOBO PO3ipBaTH
Jlorogip, 3BepHYBIIKCH 0 baHKy i3 3asBOI0, HE Mi3HiIIE JHS HA0YTTS YAHHOCTI IUX 3MiH, 32 YMOBHU BPETYJIIOBaHHS
BCiX B3aeMOpo3paxyHKiB Mixk Croponamu. Skmio KiieHt He HagacTe banky 3asBy mpo posipBanHs JloroBopy, Taki
3MiHHU BBaKAIOThCA NpuiHITUME KiTieHTOM.
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Jlonmatok 2

Jlo THIIOBHX YMOB JIOTOBOPY OaHKIBCHKOTO PaXyHKY,
onepauﬁ' 3a AKUM SHiﬁCH}OIOTBCH 3 BUKOpUCTAaHHAM

€JIEKTPOHHUX TUIATIKHUX 3aC001B IIIATIHOT

cuctemu “ METAJIKAPT

Tunosa ¢popma niaTi:kHoi iHCTPYKILil, AKa BUKOPUCTOBYEThCs NpH iHiniloBanHi kiienTamu AT «Merabank» miaTizkHuX onepaniii y
HaUiOHAJIBHIN BaJIOTI, IKINO IVIATIXKHA IHCTPYKUIA HANAE€THCA MVIATHUKOM

[MpumipHUK
IInarizkna iHcTpyKIis Ne
« » 20 p. « 20 p.
JaTa cxmamanHs [Jata BanroTyBaHHs
IlnaTHuk
Koa ni1aTunka PaxyHnoxk
TJIATHUKA

HanaBau niaTisKHUX
MOCJYT IUIATHUKA

AT "Mertabaunk"

dakTHYHUH IJIATHUK

Koa pakTyHOro niiaTHuka

OT1pumyBau

Kox orpumyBaua

PaxyHok
oTpHUMYyBaya

Hapasau niaTizkHuX
MOCJYT OTPUMYBa4a

DakTUYHUA OTPUMYBay4

Kon (daxTuuHOTO
OTpUMYBaya

Cyma

Cyma cjoBamu

HpHSHa‘leHHﬂ IJIATEKY

M. II. nnatunka

« » 20

«

»

20 p."

ITignucu mnaTHUKA

JaTa npuiHATT 10
BUKOHAHHSA

JlaTta BUKOHAHHSA

ITianvc HamaBaya
MJIATIKHKUX TTOCITYT



JomaTox 3

Jlo THIOBHX YMOB JIOTOBOPY OaHKIBCHKOTO PaxyHKY,
orepartii 3a IKKUM 3/iICHIOIOTECSI 3 BUKOPHUCTAHHIM
€JIEKTPOHHUX TUIATDKHUX 3ac00iB IIATIHOT

cucremu “ METAJIKAPT

Tunosa ¢opma niaTizKHOT iIHCTPYKUI, AKa BUKOPUCTOBY€EThCS NPH iHiniloBaHHi Ki1ieHTaMu AT «Merabank» nuaTixHuX onepauiii y iHo3eMHiii BaaioTi, sikino
IUIATIZKHA IHCTPYKIISl HATA€ThCS IVIATHUKOM (32 MesKi 0aHKY)

IMpumipauk Ne
IlnaTiskna iHcTpyKUidA B iHo3eMHill BaaroTi Ne
« » 20 p. «_» 20 p.
Jata ckiafaHHs JlaTa BaIIOTYBaHHS
52: HapaBay miaTiKHUX HOCITYT [UIATHHKA
HaiimenyBannsa: AT"METABAHK"
METABANK JSC
Micresnaxomkenns: 69006, Ykpaina, M. 3anopixoxs, np.Meraiypris, 6ya. 30
69006, UKRAINE, ZARORIZHZHYA, METALURGIV PROSPECT, BLD.30
50: ITnaTHHK
VikanbHui igeHTH(IKATOp 200 HalMEHYBaHHS/TIPi3BHILE, iM’s1, 0 6aTHKOBI (32 HASIBHOCTI):
PesunenrtHicTs:
Micre3HaxoKeHHS:
Kop mnarauka:
Howmep paxynky IBAN:
32: Kox BaJIFOTH TUIATIXXHOT oneparii:
Cyma mnaTixxHoi onepanii iudpami:
CymMa Ta Ha3Ba iHO3eMHOT BaJIFOTH IUIATIXXHOI OIeparii CIoBaMH:
59: OtpumyBau
VikanbHui ineHTHdIKaTOp 200 HaliMeHyBaHHs/ MPi3BHUIIE, iM’s1, O 6ATHKOBI (32 HASBHOCTI):
PesunenTtHicTh:
MicLe3HaxomKeHH
Howmep paxynxy IBAN:
Kon kpaiuu oTpumyBaua:
56: HanaBad rutaTi>kKHHX IOCIIYT - IIOCEPEIHIKA
SWIFT-ko/(BIC)/FW abo ABA a6o inmuii ineHTH(ikaTOp HalaBada IIATHKHAX MTOCIYT-TIOCEPEIHHKA:
HaiimenyBanns:
Micre3Hax0KeHHS:
Homep paxyHKy HaJjaBa4a IUIaTiXKHUX HOCITYT-TIOCEPEIHHIKA' :
Ko kpaiHu:
57: HajaBay ruiaTi>KHUX TOCTYT OTPUMYBada
SWIFT-kor/(BIC)/FW a6o ABA a6o inmmii ineHTH(iKaTOp OGaHKY OTpHMYyBada/
0aHKy,y SIKOro HeOaHKIBCHKHMI Ha/laBay IUTATIKHUX HOCIYT Ma€ BIIKPUTHI PO3PaXyHKOBUI PaxyHOK:
HaitmenyBanns:
Micre3HaxoPKeHHS:
Homep paxyHKy Ha/iaBa4a IUIATIXHAX MOCITYT OTpUMYyBaya':
Kon xpainu:

70: Tlpu3HaYeHHS TUIATEXY:

71: Kouiciiimi sutparn:  |BEN O OUR O SHA O OUR Fullpay O
3a paxyHokj3a paxyHOK IuaTHUKaf3a  paxyHOK IUIATHUKA  Taj3a paXyHOK IUIATHHKA (3 TapaHTOBAHOIO JIOCTABKOIO)
oTprMyBada oTprMyBada [TOBHOT CyMH IUIATIKHOI Omepariii oTpiuMyBady)

Il'Ina'ank HaJla€e MpaBo HaJlaBady IUIATKHKX MOCIYT IUIATHAKA yTPUMAaTH KOMICiiiHY BUHaropoy (6e3 riaTixHoi iHCTPYKIUil IIaTHHKA) 3 paXyHKY

Koz onepaii:

|77: JloiaTkoBa iHdopMarris?:

I KoHTakTHHi TCHBSIIOH IIATHUKA.

TlixnucaHHsAM L€l IaTiKHOT IHCTPYKIIT IIIATHHUK HaJae CBOIO 3rojly Ha 3IiHCHEHHS INIaTDKHOI onepanii y BimoBigHOCTI 10 iH($OpMaIlii Ta 3a peKBi3UTaMH, 3a3HAYCHUMH
B LIl TUTATIXKHIN HCTPYKIIIi.
Ilignucu Ta

BiIONTOK MeYaTKH (y pazi Hasignocnii)

BigmiTka npo HaaXo/KeHHs BiamiTka npo BUKOHAHHS

JlaTa Ha X0 KESHHS
JlaTa BUKOHaHHS

ITignuc ITignuc

! — 15t 6aHKy BKa3yeThCs KOPPAaXyHOK, Ul HeOaHKIBCHKOIO HaJlaBaya IUIATKHUX TTOCITYT — HOMEP PO3PaxyHKOBOI'O PaXyHKY
— MpH 3AIHCHEHHI IUIATeXKy y KHUTAWChKUX FOAHSAX, KINIEHTOM BKa3yHOTHCS KO MPH3HAYCHHS IUIATEXKY 3TiAHO 3 BUMOramMu OaHKY-KOPECHOHIEHTA, NMPHU 3AiHCHEHHI IIaTexy Ha OaHKH, IO
posramoBaHi B O6'eqHannx ApaOcbkux Emiparax, KilieHTOM BKa3yIOThCs KOJH 3riHO 3 BuMoramu Llentpanbroro 6anky OAE.

~



Jonatox 4

Jlo THIIOBHX YMOB JIOTOBOPY OQHKIBCHKOTO paxXyHKY,
orepartii 3a IKKUM 3/iICHIOIOTECSI 3 BUKOPHUCTAHHIM
€JIEKTPOHHUX TUIATIKHUX 3aC001B IIIATIHOT

cucremu “ METAJIKAPT

Tunosa ¢popma niaTi:kHoi iHCTPYKILil, AKa BUKOPUCTOBYEThCs NpH iHiniloBanHi kiienTamu AT «Merabank» miaTizkHuX onepaniii y
iHO3eMHili BAJIIOTi, AKIIO IVIATIKHA IHCTPYKILisAA HAJAETHCA IVIATHUKOM (B MeKaxX 0aHKY)

Ipumipauk Ne
IInaTiskHa iHcTPyKUisA B iHo3eMHili BaaoTi Ne

« » 20 p. « » 20 p.

)IaTa CKITaJaHH [[aTa BaJIIOTYBaHHS

HanaBau IuiaTiXHUX MOCITYT IUIATHUKA
HaiimenyBanns: AT"METABAHK"
METABANK JSC
Micrie3HaX0PKSHHS: 69006, Vkpaina, M. 3anopixoks, np.Mertanypris, 6ya. 30
69006, UKRAINE, ZARORIZHZHYA, METALURGIV PROSPECT, BLD.30

[InaTHuK

VHikanbHuit ineHTH(iKaTOp 200 HaliMEHYBaHHS/IPi3BHILE, M s, 110 GATHKOBI (32 HAsIBHOCTI):
Pe3naeHTHICTE:

MicLie3HaXOKEHHS

Kon muiarHuka:

Howmep paxynky IBAN:

Ko BaFOTH IUIATKHOT omnepartii:
Cyma matixuoi onepanii udpamu:
CyMma Ta Ha3Ba iHO3eMHOI BaJIFOTH IUIATIXHOI oneparii cioBamMH:

OTprMyBau

VuikanbHul ineHTHdiKaTop 260 HallMeHyBaHHsI/ TIPi3BHUIIE, iM s, IO OATPKOBI (32 HASIBHOCTI):
Pe3naeHTHICTE:

Micrie3HaX0HKEHHS

Homep paxynky IBAN:

Kox kpainu oTpuMyBaya:

HanaBau miaTiKHUX MOCIYT OTpUMyBayda
Haiimenysanns: AT"METABAHK"
METABANK JSC
MicLie3HaX 0 IKEHHS: 69006, Ykpaina, M. 3anopixoks, np.Meranypris, Oya. 30
69006, UKRAINE, ZARORIZHZHYA, METALURGIV PROSPECT, BLD.30

[Ipu3HaYCHHS MIATEXKY:

IlixnucanHsAM i€l WIaTiXHOT IHCTPYKIIT INIATHUK HAaJla€ CBOIO 3Oy Ha 3MiHCHEHHS IUIATDKHOI oneparii y BiAmoBigHOCTI 1o iHdopMarii Ta 3a peKBi3nTaMu, 3a3HAYCHUMH
B Uil miaTbkHii iHCTpykuii. [InaTHUK Hazlae mpaBo HajgaBady IUIATDKHHUX MOCIYT IUIATHUKA yTPUMATH KOMIiCiiiHYy BHHaropoay (0e3 IuiaTiXHOT iHCTPYKLIl IIaTHUKA) 3
paxyHKYy.

Iligmucu Ta

BiIONTOK MeYATKH (y paszi Hasgnocni)

BigmiTka npo HaaXxoaKeHHs BigmiTka npo BUKOHAHHS

JlaTta HaAXOIKEHHS
Jlata BUKOHaHHS

ITigmuc ITignuc




Jonarok 5

Jlo THIIOBHX YMOB JIOTOBOPY OQHKIBCHKOTO paxXyHKY,
orepattii 3a SKUM 3JiHCHIOIOTHCS 3 BUKOPHCTAHHIM
€JIEKTPOHHUX TUIATIKHUX 3aC001B IIIATIHOT

cuctemu “ METAJIKAPT

Tunosa ¢popma nJaTi:kHoi iHCTPYKLIl, AKa BUKOPUCTOBY€EThCs NpH iHiniloBanHi kiaientamu AT «Merabank» kacoBUX onepauiii 3 nepexa3sy

KOIITIiB HA PAXYHOK KJII€EHTA Y HAlliOHAIbHiil BaIIOTi

IMnaTiskHa IHCTPYKIliA HAa Mepeka3 roTiBKu Ne

Jara 3xilicHeHHs miaTixHOI oneparii ™ "' 20 p.
Jara BanmroTyBaHHs
Ha3zsa Ne paxynky Cyma ExgiBajieHT y
BAJIOTH TPUBHSX
UAH At
UAH Kt

3araabHa cyma(uudpamu)

[TnaTHuk/iHiIaTOP

Kon mnaTHuKa/KO/ iHIIIaTOpa

Hanasau nnatixxaux nocnyr matauka AT "Merabank"
OTtpumyBau

Konx orpumyBaua

Hanapau matixkaux mociyr orpumyBada AT "Merabank"
3aragpHa cyma

IIpu3HayeHHd WIaTEeXKy

[Ipen'sBneHuit TOKyMEHT
Bumanuit
JlaTa BHJAYi JOKYMEHTa
JlaTa HApOKEHHS 0COOH
MicIle IPOXKHUBAHHS 0COOU
3 yMOBaMH PO HAJaHHS IDIATIKHUX TOCITYT 3TOJCH
(mipnuc mnaTHUKA/iHiaTopa)
ITignuc HagaBaya MIATHKHUX TOCTYT

JloJlaTKOB1 PEKBI3UTH

KBuTanuis 10 niartixkHoi iHcTpyKuii Ha mepeka3 rotiBku Ne

[Jata 3aificHeHHs TuiaTixHo1 oneparii "' "' 20 p.
Jlata BalIrOTyBaHHA
Hasga Ne paxynky Cyma ExBiBaJient y
BAJIIOTH TPUBHAX
UAH Ar
UAH Kt

3arajbHa cyma(uudpamn)

ITnaTHuk/iHiIATOP

Kon nnaTHuKa/Ko/1 iHILIaTOpa

Hanasau nnatixxaux nmocnyr matauka AT "Merabank"
OtpumyBau

Kon orpumysaua

HapmaBau mmatixkaux mocayr orpumyBada AT "Merabank"
3aranbHa cyma

[IpusHaueHHs nuarexy

3 yMOBaMH TIpO HaJaHHS TUIATIKHUAX TOCITYT 3rOACH
(mianuc nnaTHUKA/iHIaTopa)
[Mignuc HagaBava MIATHKHUX MOCTYT




Honarok 6

Jlo THIIOBHX YMOB JIOTOBOPY OQHKIBCHKOTO paxXyHKY,
orepartii 3a IKKUM 3/iICHIOIOTECSI 3 BUKOPHUCTAHHIM
€JIEKTPOHHUX TUIATIKHUX 3aC001B IIIATIHOT

cuctemu “ METAJIKAPT

Tumnosa ¢popma niaTi:kHol iHCTPYKIii, AKa BUKOPUCTOBYEThCS NpH iHiniloBanHi kiienTamu AT «Merabank» kacoBuX onepauiii 3 nepexasy
KOLITIiB HA PAXYHOK KJIi€HTa y iHO3eMHili BaJaIoTi

IInarikHa iHcTPyKIia Ha nepeka3 rotiBku N
Jlata 3nificHeHHs TuTaTikHOT oneparii ** "'
JaTa BanroTyBaHHS

20 p.

Ha3zBa Ne paxynky
BAJIIOTH

Cyma ExBiBajieHT y
TPHBHAX

A1

Kt

3arajbHa cyma(uudpamn)

[TnaTHuk/iHiIaTOP

Kop nnatHuka/koj iHiniaTopa

HapmaBad nimaTiKHHX TOCITYT TIATHUKA
OTtpumyBau

Kog orpumyBaua

HapmaBad nmmaTiKHHX MOCTyT OTpUMyBada
3aranpHa cyma

ExBiBasieHT y rpuBHSIX

IIpu3HayeHHA IaTEeXKy

[Ipen'sBneHnit TOKyMEHT

Cepis N

Bumanuit

JlaTa BUJa4i JOKyMEHTa

JlaTa HApOKEHHS 0COOH

MICIIe MPOKUBAHHS OCOOH

3 yMOBaMU TIpO HaJaHHS TUIATIKHUX MOCTYT 3rO/ICH

(mianuc mnaTHUKA/iHiaTopa)
[Tignuc HagaBaya MIATHKHUX TOCTYT

JonaTKoBi peKBi3UTH

KBuTanuis 10 nuartixkHoi iHcTpykuii Ha nmepeka3 rotiBku N
[Jara 3nificHeHHs TuaTixHoi oneparii ' "' 20 p.
Jlata BalmroTyBaHHA

Ha3ssa Ne paxynky
BAJIOTH

Cyma ExgiBajieHT y
TPHBHSAX

JAr

Kt

3arajbHa cyma(uudpamn)

ITnaTHuk/iHiIaTOP

Kon nnaTHuKa/Ko/1 iHiLIaTOpa

Hanasad rmaTiKHHX TOCTYT TUIATHUKA
OtpumyBau

Kon orpumysaua

HapmaBad nmmaTiKHHX MTOCTYT OTpUMYyBada
3aranbHa cyma

ExBiBaNeHT y TpUBHIX

[Ipu3HaveHHs TUTATeKY

3 yMOBaMH PO HAJaHHS IDIATOKHUX HOCITYT 3TOJCH

(mianuc TaTHUKa/iHiniaTopa)
[Tignuc HanaBaya MIaTiXXHUX TTOCITYT




Jonmatok 7

Jlo THIIOBHX YMOB JIOTOBOPY OQHKIBCHKOTO PaxyHKY,
orepattii 3a SKUM 3JiHCHIOIOTHCS 3 BUKOPHCTAHHIM
€JIEKTPOHHUX TUIATIKHUX 3aC001B IIIATIHOT

cucremu ““ METAJIKAPT ”

Tumnosa ¢popma niaTizkHol iHCTpyKIi, AIKa BUKOPUCTOBYEThCA NpH iHiniroBanHi kiaienTamu AT «Merabank» kacoBux onepauiii 3HATTS
roTiBKOBHX KOIITIB 3 PaAXyHKY KJIi€HTa

JlaTa 3niicHeHHS TUTaTiKHOT oTepartii

[Tpum.

[TnatikHa IHCTPYKIIiS HA BUAAYy TOTiBKH N

Hanapau IIATIKHUAX IOCIYT OTpUMYyBada

OTtpumyBau

20 p.

Ha3Ba
BAJIIOTH

JAr
Kt

Ne paxynky

Cyma

ExBiBajienrt
Yy I'PUBHSIX

3araabHa cyma(uudpamu)

3aranpHa cyma

ExBiBaneHT y TpUBHAX

3mict omeparrii

[Ipen'sBneHuit TOKyMEHT

Cepis N
Bumanuit

Jata BUIA4i JOKYMEHTa
JlaTa HapoHKESHHS 0co0U
MiCIIe POKUBAHHS OCOOH

[ligTBep/KyI0 HalaHHS 3O Ha 00pOOKY NMEPCOHANBHUX JaHUX y 0a3l MepCOHANBHUX JaHUX.

3 yMOBaMH JIOTOBOPY MPO HAJAHHSA MIATIHHUX TOCIYT 3TOJICH

ITignuc HagaBaya MIATHKHUX TOCTYT

(Tmiamuc oTpuMyBaya)

JloJlaTKOB1 PEKBI3UTH JIOKyMEHTa

Kon Ha3HaueHus oneparyu
CHMBOJI KacChl 10 BAJIIOTE

Kon 6auxa GLB

Kon crpans K040
Kon onepartun R040




Jonatox 8

Jlo THIIOBHX YMOB JIOTOBOPY OQHKIBCHKOTO paxyHKY,
orepartii 3a IKKUM 3/iICHIOIOTECSI 3 BUKOPHUCTAHHIM
€JIEKTPOHHUX TUIATIKHUX 3aC001B IIIATIHOT

cucremu “ METAJIKAPT

Posnopsaxenust
IUIATHUKA NMPO BiIKJIMKAHHA IUVIATIKHOL iHCTPYKUIL Ta 3roAN Ha BUKOHAHHSA NJIATiXKHOI onepauii

« » 20_ poky

HaiimenyBanns banky (HajgaBada INIATDKHUX ITOCIYT)
| AknioHepHe ToBapucrso «Merabank» |

IloBHe HalimenyBaHHs KitienTa (TaTHHKA)

Kon 3a € IPIIOY/PHOKIIII Kitienra

Micresnaxomkenns Kimienra

[Mpoury BiAKIMKATH IUIATIXHY iHCTPYKIUIO Ta 3roJly Ha BUKOHAHHSI IUIATDKHOI oneparti:
Ne mnaTi>kHOT iHCTPYKIIT

Jara miaTi>xHOi iHCTpYKIil

CywMma, B T.4. IPONUCOM

Paxynok IBAN minatHika

Paxynok IBAN otpumyBaua
€IPTIOY/PHOKIIII otpumyBaua

HaiimenyBanHs oTpuMyBaua

IIpuznaueHHs nuarexy

(nionuc) (I1.1.B. ynosnosaoicenoi ocoou Knienma)

M.I1.(3a nasgnocmi)

Jlata Ta yac oTpuMaHHs baHKOM PO3MOPSAIKEHHS: : : «_» 20_ poxky

[Migrmumc BigmoBinansHOi 0cOOH HaaBaya IUIATHKHAX TOCTYT




Jonatok 9

Jlo THIIOBHX YMOB JIOTOBOPY OQHKIBCHKOTO paxXyHKY,
orepartii 3a IKKUM 3/iICHIOIOTECSI 3 BUKOPHUCTAHHIM
CJIEKTPOHHHUX IIJIATIKHUX 3aCO0IB MJIATIKHOT

cucremu “ METAJIKAPT

JliMiTH Ha BUKOHAHHS omepauii

Tun oneparii Jlimit

Bunaua roriBku 10 100 000 rpH Ha 100y 0e3 0OMEeKEHHsI 32 KUIBKICTIO omepariii

BesroriBkoBa omata B ToproBomy POS-tepminani | mo 100 000 rpH Ha 100y 0e3 0OMEeKeHHS 3a KiIBKICTIO Omnepartii
banky

* 3a3HaveHi TiMiTH/0OMEeXeHHS 0Tk Y 00CsATax Ta BUMIA/IKaX, IO HE CyIllepedyaTh JII0Y0MY 3aKOHOJABCTBI Y KpaiHH.



