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TUITIOBI YMOBHU

JOIroBOPY BAHKIBCBKOI'O PAXYHKY,
OIIEPAILII 3A SIKUM 3IICHIOIOTHCS 3 BAKOPUCTAHHSAM EJEKTPOHHHUX IVIATIDKHUX
3ACOBIB IINIATI)KHOI CACTEMU “METAJIKAPT”
(nitorn 3 78" w8, 7/ 2022 )

1 “TumoBi yMOoBH HOTrOBOpPY OAaHKIBCHLKOr0 PpaxyHKy, omepamii 3a SIKMM 3IilCHIOIOTbC 3 BHKOPHUCTAHHAM
€JIeKTPOHHUX TUIATIKHUX 32c00iB miaTtikHoi cucremu “Metankapt”” (nami-TUoBI yMOBHM) BU3HAYAIOTh HACTYIHI
ymoBHU JloroBopy 0OaHKIBCHKOI'0 paxyHKY, OIEpallii 3a SKUM 3JIHCHIOIOTHCS 3 BUKOPHUCTAHHSIM EJIEKTPOHHUX IUIATIKHUX
3ac001B MIATLKHOI cucTeMu “Merankapt” (aamni-/lorogip):

- TEpMiHH Ta MOHSTTS, SIKi BHKOPHCTOBYIOThCsI y JloroBopi;

- 3arajbHi ymoBu Jlororopy;

- mpasa Ta 000B’s13ku CTopid 3a JloroBopom;

- BianosiganeHicTh CTOpIiH 3a JloroBopom;

- TOPSJIOK PO3paxyHKiB 3a mociryru HajgaHi bankom KiienTy;

- BHMOTH IOJIO 3aXUCTY MEPCOHANBHUX JIAHUX;

- iHmI yMOBH 3a JI0roBOpOM.

2 Tepminu Ta NOHATTS, sIKi BUKOPHCTOBYIOThCs1 y JloroBopi.

2.1,V JloroBopi BUKOPHCTOBYIOTHCS HACTYITHI TEPMIHM Ta IOHSATTS:

“bAHK”— AxirionepHe ToBapucTBO ‘“‘Merabank”.

“BE3IIEYHE BOJIOAIHHSA” - Bonoxinusa IIIIK abo iHmmMM MaifHOM 9M NTOKYMEHTaMH Y BIONOBIMHOCTI 0 BUMOT
BcraHoBlieHUX IIpaBunamu kopuctyBanHs [IIIK, JloroBopom, TumoBnMu yMmoBamu, sike Iepemnbadae y TOMY UYHCHI
3MiIHCHEHHSI IIOJACHHOTO KOHTPOJIIO HaJ MaitHOM ab0 JOKYMEHTaMH, 30epeKeHHS OMHOOCIOHOTO IOCTYITY Ta HE TepeaaHHs
LIOr0 MaiiHa a00 JOKYMEHTIB y KOPUCTYBAaHHS TPETIM 0co0aM Ta HaJIeKHE 30epiranHs iHdopMarrii, mo10 TaKoro MakHa
ab0 JJOKYMEHTIB.

“BAHKOMAT”— mnporpaMHO-TEXHIYHHIA KOMIUIEKC, [0 ga€ 3Mory KieHTy 3milicHUTH caM0OOCIyroByBaHHS 3a
olepamisiMi 3 Ofep>KaHHS KOINTIB y TOTIBKOBiIA (popMi, a TakoX BWUKOHATH IHIIN oOrmepariii 3rigHo 3 (yHKIIOHATEHUMH
MOXJIUBOCTSIMH LIbOT'O KOMILIEKCY.

“BAJIIOTA PAXYHKY?” — Bamtora, 1110 3a3Ha4eHa B Jloroopi.

“KJIIEHT”—- ¢dizmana ocoba, 3 skor0 ykianaeTses JJoropip. bankoMm BimkpuBaeThcst PaxyHOK Ta BUIA€THCS TUIACTHKOBA
IJIaTihbKHA KapTka MerankapT [ BUKOHAHHSA orepariii 3a PaxyHkom.

“EJEKTPOHHUM TIJIATDKHMM 3ACIB” — mmaTikeuii iHCTpYMeHT, skmii Hamae KITieHTY MOMXIIHBICTH 3a
JOTTOMOTOFO TIATHKHOTO IPUCTPOIO OTPUMATH 1H(POPMAIIIFO PO 3aJTUIIOK KOMTIB Ha PaxyHKy Ta iHIIIOBATH iX MepeKas.
“IIJIATIDKHA CUCTEMA “METAJIKAPT” — BHyTpimHBOAEpKaBHA BHYTPIIIHFOOAHKIBCHKA OIHOEMITEHTHA
IJIaTbKHA CUCTeMa, B sIKiil TuiaTtikHOW opraHizamiero € AT “Merabank”, Ta sika 3IiHCHIOE CBOIO MISUTHHICTH 1 3a0e3medye
MIPOBEJICHHA TIepeKa3y KOIITIB BUKIIOYHO B MeXax YKpaiHH, Ta mepemdadae 3IIMCHEHHS IUTATDKHUX OIepamiid 3
BHKOPHCTAaHHSIM EJeKTPOHHUX IUIATDKHAX 3ac00iB B Mekax 3aiumKy KomrTiB KitieHTa, siki OONIKOBYIOTBCS Ha HOTO
Paxynky.

“IIJIACTUKOBA IIVIATIZKHA KAPTKA METAJIKAPT” (nani - IIIIK) — enexTtpoHHW maThbkHUHN 3aci6 y BUTIIAII
€MITOBaHOI B YCTAHOBJIECHOMY 3aKOHOJABCTBOM MOPSJIKY IUIACTHKOBOI KapTKH, IO BHUKOPUCTOBYETHCS JUIA 1HILIIOBAaHHS
nepekasy komrTiB 3 Paxynka KitieHTa, oTpuMaHHSI KOIITIB y TOTIiBKOBil (hopMi, a TakoX 3MIHCHEHHs iHIIMX OMeparlii,
nepenbavennx [orosopom, TumoBumum ymoBamu Ta llpaBuimamu KOpPHUCTYBAaHHSI €IEKTPOHHUM IUIATDKHHM 3aCO00M
(TITaCTUKOBOIO TUTATIXHOIO KAPTKOIO IJIATLKHOI cucTteMu MerankapT).

“INIATDKHUAM TIPUCTPIN” — texuiunmii npucTpiii (6aHKOMaT, TNATDKHHE TepMiHAN, IIPOrpaMHO-TEXHIUHMi
KOMIUIEKC camMoo0cimyroByBaHHs, KapTpizep Ta IIIH-kmaBiatypa Tomio), sikuii Hagae 3Mory KilieHTY 3 BHKOpPHCTaHHSM
[IIK 3aificauty onepaii 3 iHiLitOBaHHs MepeKasy KOIITIB, a TAKOXK BUKOHATH iHII orepauii 3rigHo 3 (GyHKLIIOHATbHUMH
MOXJIMBOCTSIMH 11b0oro mpucTpor. “PAXYHOK” — moTtounuil paxyHoOK, omepaiii 3a SIKHM MOXYTb 3IiHCHIOBATUCS 3
BUKOPUCTAaHHSIM IulacTHKOBOi miaTikHOi kKapTku. “CTABKA ITPOHEHTY IO 3AJIMUIKY KOLITIB HA
PAXYHKY” — npoueHTHa CTaBKa pidYHHX, 32 SIKOO HApaxOBYIOTbCS NPOLEHTH Ha 3alMIIOK KOIUTIB Ha PaxyHKy
BignosinHO 10 Tapudis baHky.

“CTPOK JIi JOI'OBOPY” — nepiox yacy, Ha sikuii ykimazeno JIorosip.

“TAPU®U BAHKY (nani - Tapupu)” — noxyment banky, sikuii BU3HA4a€ Mepemik Ta BapTicTh mocayr baHky Ta
3aTBepIKyeTbcs TapupHuM KomitetomM banky a6o Kowmiterom ympaBmiHHS axkTHBaMH Ta MmacuBamu. Tapudu
onpwiItofHeHi Ha caiiTi banky B Mmepexi Inatepner: http://www.mbank.com.ua Ta y mpumimenni banky Ha nomi
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OroJiomeHb abo B MicIli ykiaganHs Jlorosopy.

“THUI PAXYHKY” — ymoBH 3a paxyHkoM BifnosigHo 10 Tapudis banky. Tumn paxyHky 3a3HaudaeTscs B JloroBopi.

2.2. Tlonsarts “ BAHK”, “BE3IIEYHE BOJIOAIHHA”, “BAHKOMAT”, “BAJIIOTA PAXVYHKY”, “BKJIIAL”.
“BKJIAJHUK”, “KJIIEHT”, “EJIEKTPOHHUI TUIATDKHUN 3ACIB”, “TUIATDKHA CUCTEMA “METAJIKAPT””,
“INJACTUKOBA TIJIATDKHA KAPTKA METAJIKAPT”, “INIATDKHUM ITPUCTPIM”, “PAXYHOK”, “CTABKA
[TPOLIEHTY IO 3AJIMIIKY KOILUTIB HA PAXYHKY”, “CTPOK JIIi JIOTOBOPY”, “TAPU®U BAHKY”, “TUII
PAXYHKY” OynyTs BAKOPUCTOBYBATHCS y 3HaYCHHSX, BKa3aHHUX Y LIbOMY ITyHKTi THIIOBHX YMOB.

3 3aranbHi ymoBu Jloropopy

3.1. 3a JloroBopom bank (y MOpsAAKY BCTAaHOBJICHOMY 3aKOHOJIABCTBOM, JloroBopom, TumoBumu ymoBamu, [IpaBmiiamu
kopuctyBanns [IIIK) BigkpuBae KiieHTy moTOYHMIA paxyHOK, omepaimii 3a SKUM 3IiHCHIOIOTHCS 3 BHKOPHUCTaHHSIM
SNEeKTPOHHUX TUIATDKHUX 3ac00iB (mami-PaxyHOK), B BaJIIOTI paXxyHKY Ta BH3HAYEHOI'O TUITy PaxyHKY, BUAA€E OCOOUCTY
nepconidikoBany [1I1K ta 3milicHIOE 00CITyrOBYBaHHSI PaxyHKY 3a JIc0ETOBOIO IUIATIHOIO CXEMOIO B IUIATDKHIA CHCTEMI
“Merankapt”, mo nepeadavyae 3AiHCHEHHS TUIATDKHUX OMepaliid 3 BUKOPHCTAHHSM €IEKTPOHHUX IUIATDKHUX 3ac00iB B
MeKax 3anumiKky komriB KitieHrta, siki oOnmikoBytoThcs Ha Horo Paxynky, a Kiient 30epirae cBoi komrtu Ha PaxyHKky,
POBIOPSIKAETHLCS HUM Y BIIOBIIHOCTI i3 3aKOHO/ABCTBOM YKpaiHM Ta 3000B’s3YEThCsl CIUlauyBaTH baHky miaty 3a
0aHKIBCBHKI MIOCITYTH B CTPOKHU Ta B po3Mipax, 1o nepenodayeni Tapudamu baHky.

3.2. Jlnst 3nivicHenHs omepaniid 3a Paxynkom Bank srigno 3 Tapudamu banky Bumae Kiienty (¥oro moBipeHum ocobam)
SNEeKTPOHHUH TUIATDKHUMA 3acid, a caMme: IUIACTUKOBY IUIATDKHY KapTky Metankapt (mani - TITIK). Bumaua nomatkoBoro
ENEKTPOHHOTO TUIATKHOrO 3aco0y AOBipeHUM ocobaM 3JilicHIoeThcs baHkOM Ha mifcTaBi OBIpEHOCTi, OpOpPMIIEHOT
3riZIHO 3aKOHOAaBCTBa YKpainu. Omeparii 3a PaxyHkoM 3xiiicHIOIOTECs 3a joromororo [ITTK aGo nuisixom HagaHHS 10
BaHky po3paxyHKOBO-KaCOBUX JJOKYMEHTIB.

3.3. Ins obcnyroByBanHsi KiieHTa BaHKOM BCTaHOBIIOETBCS OIEpaliifHUi Yac, SKAH BU3HAYAETHCS BHYTPINIHIMU
nojokeHHs M BbaHKy 1 1oBOAMTECS 10 Bioma KitieHTa nuisxoM po3MilieHHst JaHoi iHdopmallii y npuMimneHHsx baHky.
3.4. 3apaxyBanHs komtiB Ha PaxyHok KiieHTa 3/1ilCHIOETBCS BUKITFOUHO Y BaiOTi PaxyHKy. Y BHNAIKy HaIXOJKEHHS
KomTiB Ha PaxyHOK y BajoTi, IO HE CIIBIAJA€ 3 BAIOTOI0 PaxyHKy, 3apaxyBaHHS TAKHX KOINTIB HE 3JIIHCHIOETHCS, a
KOIIITH MTOBEPTAIOTHCS BiIIPABHHUKY.

3.5. Komrru 3 Paxynky He MoxyTh OyTH BHKOpucTaHi 3a gomomororo IIIIK s mpoBemeHHs omepariiid, MOB'sS3aHUX 31
3MIHCHEHHSIM TAPUEMHUIIEKOI Ta IHBECTUITIIHOT MISTTHHOCTI.

3.6. [TonoBHEHHS Ta BUKOPUCTAHHS KOIITIB 32 PaXyHKOM 31iCHIOETHCS Ha IMICTABI AII0Y0ro 3aKOHOJABCTBA YKpaiHU.

3.7. 3anexHo Bif Ty PaxyHky 3a PaxyHKOM MOXXYTh 3IiHCHIOBATHCS Omepallii 3 3apaxyBaHHs 3apoOiTHOI IIaTH, HEHCIT
Ta TPOIIOBOi IOTIOMOTH, KOIMITIB, INEpepaxoBaHUX 3 BJIACHUX paxyHKiB KirieHTa abo paxyHKiB IHIINX OCI0, KOIITIB,
repepaxoBaHuX Ha PaxyHOK depe3 IDIATLKHI MPHUCTPOI, OTPUMAHHS TOTIBKOBMX KOITIB 3 PaxyHKy depe3 IUIaTiXHI
MIPUCTPOI B MEXKax 3aJMIIKy KOIINTIB, MEpepaxyBaHHS KOIITIB Ha iHIN BJIACHI paxXyHKH Ta Ha PaxXyHKH IHIIHX OCi0 3
ypaxyBaHHSAM OOMEXKEHb, BCTAHOBJIEHHX MIIOYMM 3aKOoHOZaBcTBOM, JloroBopoM, TunoBumu ymoBamu Ta IlpaBmiamu
kopuctyBanHs I1TTK.

3.8. Pexum dynkiionyBanus Paxynky ta Bukopuctanss [ITK perynmroeTbess HOpMaMu YHHHOTO 3aKOHO/IABCTBA YKpaiHH,
Horosopom, TunoBumu ymoamu Ta IlpaBunamu kopuctyBanus I11TK.

ITopsnok BHeceHHst bankowm IIIIK no cTom-cnucKy Ta HOro BUJIy4E€HHS 3 HbOIO BU3HA4aeTbes y [IpaBuiiax KOpUCTyBaHHS
[IIK.

3.9. Ha ymoBax i B MOpSAKY, BCTAaHOBJICHOMY OKpeMHUM KpeauTHHM JloroBopoMm, bank Moxe nHamaBatn KiieHTy
KOPOTKOCTPOKOBHW KpEIWUT B HAI[IOHAJBHIA BaoTi YKpaiHum ans 3miiicHeHHs KiieHToM omepariii moHam cymy, IO
3HAXOMUTHCS HAa PaxyHKy y HalliOHABHIN BAIIOTI, BIATIOBIAHO 10 YMOB KPEIAUTHOTO JOTOBOPY.

3.10. Byme-sika indopmartis 3a JloroBopom moBoautbes bankom o Bimoma KirieHTa nusxom po3MmimieHHs Ha caiiTi baHky B
mepexi Iarepuer: http://www.mbank.com.ua ta y npumimienni banky Ha fomiii orosomieHb a0 B MiCIi YKJTaTaHHS

Horosopy.
3.11. Ilnatixua cuctema “Merankapt” 3apeecTpoBaHa B Peectpi murarixaux cucrem Harrionanpaoro banky Ykpainm.

4. IlpaBa Ta 060B’s13ku CTOpiH 32 lorosopom.

4.1. BAHK mae npasBo:

411 Bigmosutu KiieHTy B MpUAHSTTI 10 BUKOHAHHS HOTO PO3PaXyHKOBHX JIOKYMEHTIB y BHUIAJKY, SKIO BOHH ITOJAHI
abo odopmiieH] 3 NOPYIIEHHSIM BHMOT 1 MOPSIKY, BCTAHOBJIEHOI'O 3aKOHOAABCTBOM YKpAaiHM Ta HOPMAaTHBHHMH aKTaMmu
HanionansHoro 6anky Ykpainu.

412 Orpumysatu Big KiienTa omaty 3a o0cinyroByBaHHs PaxyHKy Ta HajaHHS 1HIIMX IOCTYT BiAmoBinHO 1o JloroBopy
ta Tapugis banky.

413 Buxio4yHO Ha CBill poscyn BHOCHTH 3MiHM 10 TumoBux ymos, IlpaBun xopucryBanus IIIIK, Tapudis, npo mo
noBigomiaTu Kiienta y cioci6 nependadenuii n.5 Jlorosopy.

414 TlpunuHuty abo MPU3YNUHUTH 3IiMCHEHHs onepauiid 3a Paxynkom, a takoxx Buimyuntd K, y pasi sgilicHeHHs
Krnienrom ¢inancoBux omepamiii, siki MOXyTb OyTH TOB'I3aHi 3 Jerajgizamiero (BIIMHBaHHSM) JOXOIIB, OJEpKAHHUX
3JI0YMHHUM LUIIXOM, 200 (iHaHCYBaHHSIM TepopusMy, Ta/abo yxwieHHs Kiienta Bim mpoBeneHHs imeHTH(ikamii, Ta/abo
HasBHOCTI y baHKy cymHiBiB mozao 3akoHHoro kopuctyBanHs [1I1K abo pexsisuris IIIIK Kmientom (moBipeHoro oco6oro),
Ta/ab0 30UTBIICHHS PU3WKY HEIIaTOCHpOMOXHOCTI KilieHTa BHKOHATH CBO€ 3000B's3aHHS Iepes baHkoMm 11omo crutatu
KpEeIuTy Ta IMPOLIEHTIB 3a HUM, 3a HasBHOCTI 3a0oproBanocti KimienTa nepen bankom 3a JloroBopom.
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bank momepemkae Kiienta mpo oOmekeHHs mpaBa KiieHTa momo po3mopsiIKEHHS TPOIIOBUMH KOIITaMH, IO
3HaXOoAAThCsI Ha PaxyHKy, mucbMoBo a0 HUIIXOM TeneOHHOro I3BiHKA, a00 NUISIXOM BiIIpaBIEHHS TEKCTOBOTO
MOBIIOMIICHHS Ha HOMep MOOiTbHOTrO Tenedony KitienTa.

[IpaBo BukopucroByBatu [1I1K mMoxxe Oyt mpusynuneHe abo npunuHeHe bankom B pasi nopymenss Kinienrom ymoB
Bukopuctanus IIIIK BigmosimHo mo oroopy, TumoBux ymoB ta IlpaBun kopuctyBanns IIIIK. Ilpusynunenns abo
npunuHeHHs1 npaBa Kuienta BukopucroByBatn IIIIK He mnpumunse 3000B's3anp CTOpiH, MO BHUHHUKIM 1O Yacy
MpU3YNHHEHHSI 200 MIPUITMHEHHS 3a3HaYeHOr0 MpaBa.

415 3 MeTor HaJIGKHOI0 BUKOHAHHS BHMOI 3aKOHOAABCTBa YKpaiHM 3 MHUTaHb 3amo0iraHHs Ta MPOTHIl Jieramizamii
JIOXOJIIB, OIEP’)KaHUX 3JIOYMHHUM LUISIXOM, baHk Mae mpaBo Ha BXXKUTTA 3aX0JiB, CIPSIMOBAHUX Ha 3’SICyBaHHS CyTi Ta METH
ornepariii KilieHTy y TOMYy YHCII HUIIXOM BUTPeOYBaHHS JOJATKOBUX JOKYMEHTIB 1 BIIOMOCTEH, IO CTOCYIOTBCS IUX
orepariif, a TakoXK iHIIMX Ail, mependadyeHnX 3aKOHOJAABCTBOM YKpaiHH, K€ PEryiro€ BiTHOCHMHH y chepi 3amobiranHs
neramizanii (BIAMHUBAaHHIO) JIOXOMIB, OJEPKaHMX 3IOYMHHMM IUIAXOM, a0o0 (iHAHCYBaHHIO TEpPOpPH3MY, 30Kpema,
3yNUHEHHS (DIHAHCOBUX OIlepallid i T.i. Y pa3i HeHaJaHHS HeOOXiTHUX JOKYMEHTIB Ui BiIOMOCTEH a00 YMUCHOI'O TTOJJaHHS
HenpaBAWBUX Bimomoctell, bank Mae mpaBo He MpoBOoAUTH orepalii 3a PaxynkoMm Ta oOMexxyBatu mpaso Kiienta momo
POBIOPSIKEHHS TPOIIOBUMH KOIITaMU Ha PaxyHKy.

VY Bumnajaky 3ynuHeHHss baHkoMm QiHaHCOBUX orepalliii a00 BiMOBH Yy iX TPOBEAEHHI 3 MPUYHH, BUKJIAJCHUX B IIbOMY
nyHKTi, baHK He Hece BIJANOBINAIBHOCTI 3a OyJab-Ki 30MTKHM Ta IHIINI HECHPHUATIMBI HACHIAKH, MoHeceHi KiieHToM 4u
TpeTiMu ocobamH, sIKi € y9aCHUKaMHU TakuX (DiHAHCOBHX OMepailid, y 3B'13Ky 13 TAKUMH JTisIMU.

416. Kiient Hasae posnopsukeHHs baHKky cyMu TIeHCIH, rpoloBoi JOMOMOTH, KOMIIEH allii, 3apo0iTHOT maTH, abo iHIIi
TPOLIOBI CYyMH, TIOMWJIKOBO (0€3 HaJIGKHUX IOPUIMYHHX MiJcTaB) 3apaxoBaHi Ha Paxynok KiieHra, cnmcyBatu 3 #oro
PaxyHky Ta nmoBepTaTH BiJlipaBHUKAM 3a3HAYEHHUX BHIIE KOIITIB.

417. KuienT nopydae (Hamae posnopsipkenHs) banky cnimcyBatyu (B IOPSIKY JOTOBIPHOTO CIMCaHHs) 3 PaxyHKy rpomiosi
KOIIITH, SIKI CTaHOBJIATH 3a0opropaHicTh Kiienta nepen bankom (xani — 3000B's3aHHS) 3a JOrOBOpaMH, YKIIAJCHUMHU 3
Bankowm, y ToMy umcii KoMmicii, POIEHTH, CyMH KpeauTiB (y ToMy 4ucii oBepapadr), Hamanux KiieHTy, iHII IiaTexi
srigHo 3 Tapudamu Ta ymMoBaMu J0roBopiB (yroj), ykiaaeHux Mk bankom ta KiieHTOM, a Tako)k I'DOIIOBI KOIITH, SIKi
MOMHJIKOBO (0€3 Halle)KHUX IOPUIUYHUX MiJICTaB) 3apaxoBaHi Ha PaxyHok KiieHTa, Ta rpoIIOBi KOIITH, HEOOXiHI JIs
BrukoHaHHs bankom Bumor FATCA crocoBao KiienTa. [loroipHe criMcaHHS 3JIICHIOEThCS BaHKOM 3a YMOBH HacTaHHS
CTPOKY BHKOHAHHS BIAMOBIMHUX 3000B’s3aHb KirieHTa y po3Mipi Ta B CTpOKH, Io nependadeni Tapudamu, [IpaBumamu
kopuctyBanHs T1ITK abo BiamoBiZHUMH JOroBopamu (yromammu), HuiixoM o(opmiicHHS BaHKOM MEMOpiajbHOrO OpIepy
0e3 HagaHHS JONATKOBHX MOKYMEHTIB. Y BHIAJKY, SKIO paxyHKd KirieHTa BIAKPHUTI y BajioTi, BIAMIHHIN BiJl BaJlOTH
3000B's13aHp KitienTa, baHk Mae mpaBo Ha 3MiHCHEHHS IOTOBIpHOTO crucaHHSA KomriB KirieHTa y iHIIH BamtoTi, HIX
BaJItoTa 3000B's13aHb IS MOAAJIBIIOI KyHiBjIi, 00MiHy a00 MPOaKy iHO3EMHOI BaJIOTH 3 METOI0 BHKOHAHHS 3000B'sS3aHb
Kirienra nepen bankom.

Crutata KoMiCiifHOT BUHAropoau 3a PaxyHkamu, 10 BiIKPHUTI B iHO3EMHIN BaIOTI, 3MIHCHIOETHCS Y HAIlIOHAIBHIA BATIOTI, Y
pO3Mipi Ta B CTPOKH, 1110 TiependadeHi Tapudamm.

KitienT 3 MeToro BUKOHaHHS CBOiX 3000B's13aHb niepen bankom 3a ium JloroBopom a6o 3a OyIb-SKAM HIIAM JOTOBOPOM,
yknaneHuM Mk CTopoHamu, OE3BIOKIMYHO Oopydae (Haga€ po3MopspKeHHs) baHky 3milicHIOBaTH Binl iMeHI Ta 3a
paxyHok KiienTa xymiBmo, 0OMiH a60 Tpogak BallfOTH, crMcaHoi 3 PaxyHKy, B MOPSAAKY Ta HA yMOBaX, IepeadadeHnx
uuMm JloroBopom, TumoBumu ymoBamu, [Ipasunmamu xopuctyBanus [IIIK, Tapudamm, 3a kypcom KymiBimi abo mpomaxy
1HO3EeMHOI BaJTIFOTH, BCTAHOBJICHNM Ha JCHb 3MIMCHEHHS BiAMOBimHOI omeparii. Bci BuTpaTH, MOB's3aHi i3 3MIHCHEHHIM
bankom omepartiif 3 KymiBii, Ipogaxy, 0OMiHy iHO3eMHOI BaJIOTH 3a Jopy4eHHsM KiieHnTa, BKItodatoun komicii banky, a
TaKOXX 00O0B'SI3KOBI TUIATEX1, IepeadadeHi YMHHIM 3aKOHOJAaBCTBOM Y KpaiHH, OKIagaroThcst Ha KirieHTa.

Leit JloroBip BBa)kaeThCs 3asBOIO KITIEHTA Ha KYIIBIIO/MPOAaX 1HO3EMHOI BATIOTH B BHIIAJKaX, epenOadeHuX B IbOMY
myHKTi [loroBopy, i OyIb-sSKuX TOJAaTKOBHX AOKYMEHTIB Bin KiieHTa He BUMaraeThcsl.

KitienT nopydae baHKy BHKOHYBaTH KYIMIBIO, TIPOMIaX, OOMIH iHO3EMHOI BAIOTH B CyMi, III0 3HAXOMUTHCA Ha PaxyHKY
KitienTa Ta/ abo Ha Oymp-IKHUX HIINX TOTOYHUX paxyHKax KiieHta B baHKy, aje He Ounbllie CyMy TpOIIOBHX 3000B’sI3aHBb
KitienTa Ha MOMEHT KO’KHOTO BUKOHAHHS bankom nopydennst Kimienra.

Knient nopyuae banky nepepaxoByBaTH I'pMBHEBHH €KBIBaJIGHT NMPOAAHOI 1HO3EMHOI BalOTH ab0 mpuabaHy iHO3EeMHY
BaIIfOTy Ha Oymb- sSKWW TOTOYHWE paxyHok KitieHTa, Bimkputuii B baHKy, a y pa3i HEMOXIMBOCTI a00 BiACYTHOCTI
MOTOYHOT'O paxyHKy — IepepaxyBaTH iX Ha KOpHCTh baHKy Ha paxyHOK, Ha SIKMM MaioThb OyTH 3apaxoBaHi KOIUTH Ha
BUKoHaHHS KitieHToM 3000B's13aHb 3a M J{oroBopoM abo iHIIMM J0rOBOPOM, YKJIaJleHUM MK CTOpOHaMH.

418 KiieHT 3 MeTOH BUKOHAaHHS CBOIX 3000B's3aHb Tepen baHkoM Oe3BiAKIMYHO Jopydae (Hagae pO3MOPSHKEHHS)
banky 3miiicHIoBaTH Bin iMeHi Ta 3a paxyHok KirieHTa KymiBiro, oOMiH abo Ipojmak BadiOTH, ciiMcaHoi 3 PaxyHky 3a
KypCOM KYITiBIli 200 MPOIaKy iHO3EMHOI BaJIFOTH, BCTAHOBIIEHNM Ha JIeHb 3A1HCHEHHS BiIOBiHOI orepailii. Bci Butpaty,
MOB'A3aHi 13 3/idCHeHHsAM bankoM omepauiii 3 KymiBii, Iponaxy, oOMiHYy 1HO3EMHOI BaJlOTH 3a JopydeHHsM KitieHra,
BKJIIOYa04X KoMicii baHky, a Takok 0OOB'SI3KOBI IIaTexi, nepeadadeHi YUHHUM 3aKOHOJABCTBOM Y KpaiHH, IOKJIaAal0ThCS
Ha Kuienta. KiienT moromkyertscs, mo baHk Mae mpaBo Ha KyHiBJIIO/TIPOAaXX iHO3EMHOI BaIOTH sl 3A1HCHEHHS
orepaniil KymiBii/mpoaaxy iHO3eMHOI BaJlOTH Yy BUIAJKax, rependaueHux B IbOMY ITyHKTI, 0€3 OTpUMaHHs Oyab-sIKHX
JI0/IaTKOBHX AOKyMeHTiB Bin Kitienra.

Knient nopyuae banky BUKOHYBaTH KyMiBIIIO, MPOAaX, OOMiH 1HO3€MHOI BaIIOTH B CyMi, IO 3HaXOAUThHCA Ha PaxyHKy
Krienra Ta/ abo Ha Oyap-SKuX 1HIIMX NOTOYHUX paxyHKax Kiienrta B banky, ane He Oinblie cymu rpomoBux 30008’ s13aHb
Krnienta Ha MOMEHT KokHOro BUKOHaHHS bankom nopywenHst Kiienta. Kiient nopydae banky mnepepaxoByBaTH
TPUBHEBUI €KBIBaJICHT MPOJAHOI 1HO3eMHOI BatoTH abo npuadaHy iHO3EMHY BallOTy Ha OyIb-SKUI MOTOYHUI PaxyHOK



Kunienra, Bigkputuii B banky, a y pasi HeMOXnruBocTi a00 BIACYTHOCTI MOTOYHOTO PaXxyHKY — IIepepaxyBaTH iX Ha KOPUCTD
Banky Ha paxyHOK, Ha SKMH MalOThb OyTH 3apaxOBaHi KOIITH Ha BHKOHaHHs KiieHTOM 3000B's3aHb 32 JOrOBOPOM,
yKiIageHuM Mixk bankom i KitienTom.

419 bank Brupasi posipBatu Jlorosip y BUMajKax Ta B HOPSIKY, HependadyeHomy . 8.6 THImoBUX yMOB.

4110, BiamoBimHO A0 BUMOT YMHHOTO 3aKOHOIABCTBa baHK Mae mMpaBo 3a OKpEeMHM DIlIEHHSIM YIIOBHOBa)KEHOTO OpraHy
ympaBiliHHS BaHKy BCTaHOBIIOBATH JIMIT 3 OTpUMaHHS TroTiBku 3 BukopucTanHsMm [IIIK Ha o0y Ta oOMmexeHHS Ha
TpaHUYHY CyMYy IlepepaxyBaHHs IPOIIOBHX KOWITiB 3 BukopucTanusaM [1I1K Ha 1o0y. KiienT mae npaBo 3a 30 kaneHaapHUX
IHIB 3BepHYTHCS 0 baHKy 3 MUCHMOBOIO 3asIBOIO JIJIsl BCTAHOBJICHHsSI BaHKOM iHIIOTO JIIMITY 3 OTPUMaHHS TOTiBKH Ta/abo
OOMEXEeHHS Ha TPaHUYHY CyMY MepepaxyBaHHs TPOIIOBUX KOIITIB 3 BUKopucTanHsm [1TIK.

Bank Mae mpaBo 32 OKpeMHUM DillIEHHSM YIOBHOBa)KEHOTO OpraHy yIpaBlliHHs baHKy BCTaHOBIIIOBATH JIIMIT Ha 100y 3
OTpUMaHHsI TOTiBKHM 32 PaxyHKoM Ta 06e3roTiBKOBUX TepepaxyBaHb 3 PaxyHKy 3a po3paxyHKOBO-KaCOBHMH JIOKYMEHTAMH,
mpo 1o nosigomirsie KirieHTa nUIsiXoM po3MileHHs AaHoi iHpopManii y npuMimnenHi banky Ha gomli oromnomens. KiieHT
Mae mpaBo 3a 30 KaJeHIapHUX ITHIB 3BEPHYTHCSA 10 baHKy 3 MHCBMOBOIO 3asiBOIO il BCTAHOBJCHHS BaHKOM iHIIOTO
JIMITY 3 OTpUMaHHS FOTIiBKM Ta/a00 0€3roTIBKOBUX IepepaxyBaHb 3 PaxyHKy.

4.2. KJIIEHT mae npago:

421 Ha ymoBax i B HOpsIKY, nepeadavyeHnx 3aKoHOMaBcTBOM Ykpainu, Tapudamu i [Ipasunamu xopuctyBanus I1I1K,
HoroBopom Ta TuMOBUMH YMOBaMH CaMOCTIHHO pO3MOPS/KATHCS KOIITaMH, SIKi 3HAaXOJSAThcs Ha PaxyHKy 3
Bukopuctanusam [1I1K.

422 HapaTtu mpaBo po3nopspkaTrucss PaxyHKOM Ta TPOIIOBHMY KOIITAMH Ha HBOMY iHIIUM oco0aM (JIoBipeHi ocoOu) Ha
YMOBaXx 1 B MOPSIKY, Tiepei0aueHnX 3aKoHOAaBcTBOM YKpainu, Tapudamu i [Ipasunamu kopucrysanns [1I1K, loroBopom
Ta TunoBumu YmMoBamu.

423 OpepKyBaTu KBHTaHIII Ta pO3paxyHKOBI JOKYMEHTH IO 37ilCHEeHi omneparlii 3a PaxyHKoOM 1 BUIIHCKH TPO HOro
CTaH, a TAKOX MPO PyX KOILITIB 10 PaxyHKy 3a omeparrisiMu, 110 BukoHaHi KirieHToM 1 Horo noBipeHMMH ocobamu. Brazani
BUITUCKKM HajaroThes KitieHTy 3a Horo BHMOrow mnporsrom oaHoro nus. lllomicsdyna BuUmmMcka Npo pyX KOIITIB 32
orepartisimu 1o Paxynky Hamaetbest KitieHTy 0€3KOIITOBHO.

424, BumaraTi CBOEYACHOI'O 1 TOBHOIO BUKOHAHHS PO3PaXyHKIB.

425, 3a BifcytHocTi 3a00proBaHocti nepen bankom pozipsaru Jloroip, moseprysum o banky II1K, m1o 3Haxoastecs y
kopuctyBaHHi KitieHTa Ta moBipeHuX 0ci0, monepeauBIiy npo Iie bank He mi3HiIle, HiK 3a TPH POOOUHX JIHI.

426. KiieHT MOBIIOMIICHHUH, 1110 BiH Mae OE3yMOBHE IPaBO Ha BiIKIOYEHHS mociyru “SMS-Poscunka”, s 4oro nomy
HEOOXITHO 3BEPHYTHCS 3 3asBOI0 HAa BIAKIIOUEHHS 10 OOCIyroByrOWOoro BifauieHHs baHky. Y BHIaaKy HEOOXiTHOCTI
TEPMIHOBO BIIKITFOUNTH TOCIYTY JO NaTH MOJAHHS 3asBH Ha BimkitodeHHs y bank, KiieHT peanizye cBoe IpaBo, MIISTXOM
BianpapiieHHs SMS-oBioMIIeHHS 3 Oy/Ib-SIKOro HoMepy MoOLIbHOro TenehoHy Ha HoMep TenehoHy baHKy, BKaszaHHiA B
TEKCTI OTpuMaHUX Bix Oanky SMS-moBigzomieHns. B mpomy SMS moBigomiienHi KiieHTy HEOOXimHO 3a3HAYNUTH
peecTpamniiauil HoMep 00JIIKOBOI KapTKH IIATHHKA MOAaTKiB KirieHTa, paXyHKH SIKOTO BiIKITIOUAIOTHCS BiJl TOCTYTH. SIKIIIO
s iHdopmamisa He Oyae 3a3HadeHa, TO BIIKIIOUEHHS BiJ MOCITYrH HOMepa TelneoHY BimOymeThbcs 3a BCiMa paxyHKaMu,
MIIKTIOYEHUMHI 10 TIOCIYTH 32 HOMepoM TenedoHy, 3 sKoro Hajimuio SMS- moBimomienHs. Biampasieni Ha HOMep
tenepony banky SMS-noBimomienHs TapudikyrOThes 3riqHO 3 TapudaMud MOOLTFHOrO oOrepaTtopa BIACHHKA HOMEPY
Tenedony.

4.3. BAHK 3000B's13yeThCH:

431 3niiicHIOBaTH 00CITYroByBaHHS PaxyHKy y BIAMOBITHOCTI i3 3aKOHONABCTBOM YKpaiHW, HOPMATHBHUMH aKTaMU
HarmionansHoro 6aHKY YKpaiHu , BHyTpilIHIMHA TToNiokeHHsIME banky, Tapudamu, JloroBopom Ta TumoBumu Y MoBamH.
432 Bigkputn Kiienty PaxyHok y nenp HamaHHsS KitieHTOM MOKyMEHTIB, mepen0adeHUX HOPMATHBHUMH aKTaMH
HarmionansHOTO 6aHKY YKpaiHu i BHYTpIIIHIME JOKyMeHTamu baHka.

433 Bumatu Kiienty (ifioro moBiperum ocobam) IIIIK mporsrom 21-ro (mBaamsTé omHOro) poOOYMX IHIB 3 MOMEHTY
HaJaHHs 10 baHKy MoKyMeHTiB, nependadenux posaiiom 1 [Ipasun kopucryBanns [I1K.

434. 'Y BcraHOBIEHOMY MOpAAKY npuiiMaTh Bin KitieHTa i BugaBaTu oMy roTiBKy. 3a0e3neunTt goctyn KitieHTiB 10 Kac,
siki 00cmyroBytoTs TITIK mmarixHOI cuctemu “Mertankapt”, i IIaTHKHAX MIPUCTPOIB, B T.4. OaHKOMaTiB baHka.

435. 3niiicHIOBAaTH CBOEYACHE 3apaxyBaHHs Ta criMcaHHs KomTiB 3 Paxynky Kiienra

436. HapmaBatu KiieHTy KBUTaHIN Ta pO3paxyHKOBI JOKYMEHTH MpO 3AIMCHEHHs omepamniii 3a PaxyHKoM, BUKOHaHHX
KitienTom i iforo moBipeHuMEu ocobamu.

437. Ha Bumory Kiienta iHdopMyBaTH OCTaHHBOIO MPO 3AJMIIOK KOINTIB Ha PaxyHKy Ta mpo omeparttii, mpoBeneHi 3
BukopuctanHsM [I1K, noisixom HamaHHs Bunucku 3a PaxyHkoM mpo crtad PaxyHKy i pyX KomTiB Ha PaxyHKy.

438 TloBimomutu Kiienta mpo BcraHoBleHHS HOBUX TapudiB banky, 3min mgo TumoBux ymoB, IIpaBun kopucTyBaHHS
[IIK, y crnoci6 Ta ctpok, nependadenwnii .5 [orosopy. SAxmo KiieHT He 3roneH 3i 3MiHaMu 10 TunoBux ymos, [IpaBmn
kopuctyBanss [1IIK Ta/a6o Tapudis, BiH Mae nmpaBo H0ocTpokoBo pozipatu [lorosip, 3BepHyBIINCH 10 baHKy i3 3asB0I0,
He Mi3Hie JHS HaOyTTS YMHHOCTI IUX 3MiH, 32 YMOBHU BpEryJIIOBaHHs BCIX B3a€MOpPO3paxyHKiB Mk CtopoHamu. SIKio
Knient e Hanacts banky 3asBy npo po3ipBanHs JloroBopy, Taki 3MiHH BBaXKalOThca NpuiHITUME KilieHTOM.

439, HanaBatu KiieHTy KOHCY/bTalii 3 MUTaHb IPOBEIEHHS PO3PaXyHKIB.

4310, 3apaxoByBarm rpomoBi komrtd Ha PaxyHok Kiienra, mnepepaxoBaHi IUIATHUKOM, 3 JOTPHUMAaHHSM BHMOT
HOpMAaTUBHUX akTiB HamioHansHOro 6aHKy YKpaiHu, He Mi3Hille HACTYIHOTO poO0YOro JHs 3 MOMEHTY HaJIXODKEHHS iX y
bank.

4311 Be3roriBKOBE INepepaxyBaHHS TPOLIOBHX KOIUTIB Ha KOPHUCTh OAEpKyBaya, BKa3aHOI'O B PO3PaXyHKOBOMY
nokymeHTi KiieHTa, BUKOHYBaTH He Ii3Hille HACTYyITHOTo poO0YOoro AHS 3 AHA CIHCaHHA KowTiB 3 Paxynky Kiienra.



4312 Ha 3ammmok rpomoBux komrTiB Ha Paxynky KiieHTa KoKHOro Micsiis B ocTaHHIH poOOYMi JIeHb HapaxoByBaTH
BifcoTku 3a CTaBKOIO MPOLEHTY MO 3aJHILNKY KOIITIB HAa paxyHKy Ta criadyBaTH ix KiieHTy muisixom 3apaxyBaHHSI Ha
Paxynok 3rigHo 3 ymoBamu Tapudy mns Tumy Paxynky. CTopoHaMu NOro[KEHO, IO HapaxyBaHHS BIJICOTKiB
MPUITUHAETHCS Y IEHb, 10 NIepeaye qHIO MpUnuHeHHs Aii JloroBopy, abo, y Bunaaky cMmepti Kitienra, y aeHs, 1o nepenye
nHio cmepti Kitienra.

4313 Sxmo Kiienty Bigkputo paxyHok tumy CB-64 (Ilenciiinmii), CB-21 (CouianeHuii), To y pasi cmepti Kiienra,
CyMH TIEHCii Ta TpomoBoi AomoMoru, 3apaxoBaHi Ha PaxyHok KiieHTa pa3oM 3 HapaxOBaHUMH Ha HUX BiJICOTKaMH
MOYMHAIOYH 3 MiCsAIs, HACTYITHOTO 3a MicsueMm cMepTi KitieHTa, miisararoTh moBepHeHHIO baHKOM BiqmOBigHO opraHam
[lenciiiHoro ¢oHay Ta opraHam Ipaii Ta COLIAJIbHOrO 3aXMCTY HACEICHHS HE II3HIIIC HACTYITHOIO OMepalliiHoro JHS
HAAXOKCHHSI BIJOMOCTEH BiJ BIAMOBITHMX OpraHiB Mpo cMepTh KilieHTa 3a yMOBM HasiBHOCTI IIMX CyM Ha PaxyHKy
Kiienra.

4314, 30epiraTi 0aHKIBCHKY TaeMHUIIO 32 PaxyHkoM KitieHTa BiAIIOBIIHO 10 3aKOHO/IaBCTBA Y KpaiHH.

4.4, KJIIEHT 3000B's13yeThCH:

441 BuKoHYBaTH BHMOTH YHMHHHX IHCTPYKIIiH, TpaBW, iHITUX HOPMAaTUBHHUX akTiB HarionampHoOro 6aHky YkpaiHwu,
Horosopy, Tunosux ymos 1o [lorosopy, IIpaBun xopuctyBanus I1I1K.

442 OsznaiiomuTH aoBipernx oci0 Kiienra 3 Bumoramu JloroBopy, Tunosux ymoB no Jloroopy, [IpaBuin kopucTyBaHHS
[I1K, Tapudamu banky Ta Oyap-KuMH 3MiHAMH JO 3a3HAYEHHX JIOKYMEHTIB Ta 3000B'S3aTH BUKOHYBATH BUMOTH IIMX
JIOKYMEHTIB.

443 3apuacHO (He Mi3HilIe, HDK 32 TpU POOOYMX JHS JIO JaTW OTPUMAaHHsS TOTiBKM 3 PaxyHKy) HajaBaTH 3asBKY Ha
OTpUMaHHS TOTIBKOBHX KOIITIB 3 Kacu banky. HamaHHs momepenHboi 3asiBKH € 000B’S3KOBUM, SIKIIO CyMa 3aMOBIICHHS
nepesuiye 25 000,00 (1BajusTh I'ITh TUCSY) TPUBEHB, 00 EKBIBAIIEGHT I1i€i CyMU y iHIIIH BamoTi. ko B kaci banky €
cyma, nocratHs Juis Bunadi Kiienry, bank Bunae KitieHTy komumu 10 3aKiHUEHHS TPUICHHOTO TEPMIHY.

444 Tlpu oTpuMaHHI KBHTaHIIi YM IHIIOTO JOKYMEHTa BiJlpa3y MEPEeBIPUTH IMPaBHJIBHICTH BUKOHAHHS olleparlii 3a
PaxyHkom.

445, 'V pa3i Bimkpurts Paxynky KiieHToM, 110710 SKOro icHye myOiiuHe OOTSHKEHHS PYyXOMOro MaifHa, HaKiaJeHe
Jiep’)KaBHUM BHKOHABIEM, OTPHMATH BiJ mpaiiBHUKa baHKy Ti po3muc MOBIIOMIIEHHS MPO BIKPUTTS Takoro PaxyHky
IUISl TIOZIANIBIIONO HAJAHHS JIep’KaBHOMY BHKOHABIIEBI Ta HaJaTH B BaHK MiATBepIDKEHHA HOro OTpUMAaHHS JEpyKaBHUM
BUKOHABIIEM.

446. 3naiiicHIOBaTH OILIaTy 3a BUKOHAaHHA baHkoM ormepamiii Ta mociyr 3a JloroBopom 3rigHo Tapudie banky Ta
CaMOCTITHO o3HaioMITIoBaTHC 31 3MiHamu B Tapudax banky y croci0, nepeadadenuii 1.5 JloroBopy.

447. HapmaBatu baHKy IOCTOBIpHI JTOKYMEHTHM Ta BIZOMOCTI Mpo cebe, HEoOXimHi i 3’sicyBaHHS baHkoM cCyTi
IisuTbHOCTI, (hiHaHcoBoro crany KirieHra.

448 HanaBaTu TOKYMEHTH, III0 JO3BOJISIOTH 1MEHTH(IKYBATH HOro sk (isnyHy 0co0y y BIAMOBIAHOCTI 0 3aKOHOIaBCTBA
VYkpainu Ta BHYTpIOIHIX JAOKYMEHTIB Ta MOJOXeHb baHKy, Ha BuMory banky abo y pa3i cyrTeBux 3MiH ab0 BTpaTu
YUHHOCTI paHille HafaHuX imeHTHdiKaiitHnx mokymeHTiB KiieHTa (macmopTHi AaHi, IaHi mpo Micie MpoKWBaHHS a0o
nepe0yBaHHA 1 T.1T.).

449, IllonaiimMeHIe OJH pa3 Ha MicAIb OTPUMYBATH B baHKy BUNIMICKH 32 PaxyHKOM 3 METOO KOHTPOIIO PyXy KOIITIB 32
Paxynkom Ta HeraitHo moBigomiaTH baHk mpo oreparii, sSiki He BUKOHYBajwcs KiieHToM, a Takox mpo Oy/ib-sKi BUTaAKH
npunrHeHHs 0e3neunoro BomoninHs Kimienrom IIIIK ta/abo mokymeHnTamu, mo mocBimdytors oco0y KiienTa. Y Bumaaky
HEBUKOHAHHS OOOB'S3Ky IOI0 HEraifHOro moBimomuieHHs baHKy Mpo BHITagky MPUIMHEHHS OE3IEYHOr0 BOJOMIHHA
Kimieatom [IIIIK Ta/abo mokymeHTamu, M0 TMOCBiAYyIOTh o0co0y KirieHTa, BiOMOBiTaNBbHICTE 33 TPOBEICHHS
HecaHKIioHOBaHOTO KitieHToM mepekasy Hece KirieHr.

4410, KiieHT 3000B'SI3y€ThCSA CAMOCTIHHO O3HAHOMITIOBATHCS 3 iH(OpMAIIi€lo, po3MIIIEHO Ha caifTi baHky B Mepexi
Iarepuer: http://www.mbank.com.ua ta y npuminiensi banky Ha moriii orosorieHb abo B Micii ykiaganus Jloroopy,
KoXHi 15 (M'aTHaaATh) KaJeHJapHUX THIB, IOYNHAIOYY 3 THS mignucanas [lorosopy.

4411 He BukopucroByBaTH PaxyHOK Ui TpOBENEHHS OIlepalliid, MOB’SI3aHUX 31 3MIMCHEHHSIM MiANMPUEMHHUIBKOT Ta
IHBECTHULINHOI OiSJIBHOCTI.

4412 He pimme HK OAWH pa3 y TPU POKU, B TOMY YHCIi i Ha BUMOTY baHKy, HajlaBaTH JOKYMEHTH, IO JO3BOISIOTH
imenTr(iKyBaTH Horo K (izudHy 0c00Yy.

4413 llpm yxiagaHHi Ta mpoTsroM CTpoKy 1ii JloroBopy cBoedacHO HamaBatu baHKy iHdopMmarliro, sika BiIOBITHO 110
YMHHOTO 3aKOHOJIABCTBA YKpaiHu BUMaraetrbes (a00 Oyzae BUMaraTucs) Bij OaHKIBCHKOI YCTAHOBH CTOCOBHO ii KJTIEHTIB Ta
caMmocTiiiHO moBizomisiT baHk mpo 3MiHy Takoi iHpopmanii. ¥ Bumagky nopyuieHHs Kii€eHTOM yMOB, BHKJIQJEHHX B
boMy MyHKTi, KitieHT 3000B's13aHMIi 32 BIIACHUI PaxXyHOK IMOBHICTIO BiAIIKOAYBaTH CYMY OYIb-SIKMX 30HTKIB, TTOHECEHUX
Bankom y 3B'S3Ky i3 TakuM HOpYLIEHHSM, BKIIOYAlOUM OOOB'A30K BIiAIIKOAYBaTW 3a paxyHOK KilieHTa cymy ycix
HakJIaJeHuX Ha baHk mrpadHUX caHKUil Ta BiIMIKOAYBAaHHS IHIIMX HECHPUSTINBUX HACIHIAKIB.

4414 CsoevacHo noBizomisTH baHk NMpo NpUNMHEHHS NOBHOBAXKEHb JIOBIPEHMX OCI0 32 Ha/JaHOK HUM JIOBIPEHICTIO. Y
BUIIA/IKy HETOBiIOMJIEHHSI a00 HECBOEYACHOTO MOBinoMIIeHHsT KilieHTOM Ipo NpUIIMHEHHS IOBHOBaXEHb JIOBIPEHUX 0Ci0
3a noipeHicTio KilieHT Hece MOBHY BiANOBINAJIBHICTD 3a Oy/Ap-AKi IPaBOBI HACTIIKM MOB'A3aHI 13 MPEACTABHULITBOM 32
HAJaHOIO0 HUM JIOBIPEHICTIO.

5. Binnosinansnicrs Ctopin 3a JloroBopom.
5.1. V pa3i HeBUKOHaHHsI a00 HEHaJeXKHOro BHKOHaHHs CTOpoHamH CBOiX 3000B's3aHb 3a JloroBopom BuHHa CTOpoHa


http://www.mbank.com.ua/

BIAIIKOIOBYE 1HIIIM 3amofisHi 30MTKH 3 BpaxyBaHHAM 1.4.1.5 mux TumoBux ymoB. 30MTKH BiAIIKOIOBYIOTHCS Y MOBHIH
CyMi TIOHAJ] HEYyCTOUKY (1uTpad, neHro). Y pa3si HeBukoHaHHs JloroBopy, TumoBux ymoB Ta [IpaBun kopuctyBanus I1TTK
KitieHT Hece BiMOBIaNbHICTh TAKOXK 32 JIil HOTO JTOBIPEHUX OCI0.

5.2. 'V pasi 3aiiicHenHs 3 BuHH banky nepekasy 3 Paxynky Kiienta 6e3 3akoHHUX MicTaB moBepHeHHS wiei cymu KiieHTy
3IIMCHIOETBCS Y BCTAHOBJICHOMY 3aKOHOM cyJoBoMy mopsiaky. IIpu npomy bank crutauye Kmienty meHto y poswmipi 0,04
BiZICOTKa BiJl CyMH MOBEpHEHHS 32 KOXXHHUI JeHb, MIOYMHAIOYN Bij JHS MepeKaszy 10 HS MMOBEPHEHHS CyMH IepeKa3y Ha
Paxynok Kuienra, ane y Oyap-skoMy pasi He Oibie 5 (I'ITH) BiICOTKIB Biff CyMH IepeKasy.

5.3. ¥V pa3i nomuskoBoro nepekasy bankom komriB 3 Paxynky Kiienta bank moBeprae moMUIIKOBO IiepepaxoBaHi KOIITH Ha
Paxynok Kiienra Ta crmauye Kitienty nento y po3mipi 0,04 BifcoTka Bizl CyMu niepekasy 3a KOXKHHUH JICHb, TOUMHAIOYH BijT
IHS TiepeKas3y /0 JHs MOBEPHEHHS cyMu Tepekady Ha PaxyHok Kiiienra, ane y Oyap-sikomy pasi He Oinbmie 5 (m'sth)
BIJICOTKIB BiJI CyMU ITepeKasy.

54. Y pa3i nopymenHss bankoM CTpoKiB BUKOHaHHS IUIaTKHOrO AopydeHHs KiieHTa Ha mepeka3 komTiB bank cruavye
Knienty nento y poswmipi 0,04 BificoTka Bifi CyMU MPOCTPOUYCHOTO TUIATEKY 32 KOKEH JIEHb MPOCTPOUCHHSI, ajie He OinbIie 5
('saTH) BiACOTKIB BiJ cyMHu mepekasy. IleHst 3a HeBUKOHAHHSI TUIATDKHUX JOPYYEHBb HE CIJIauyeThcs baHKOM y BHMaaKax,
nependaueHux m.4.1.5 TUMOBUX yMOB.

55. ¥V pasi nopyiieHHs baHkoM CTpOKIB 3aBepIlcHHs Iepekasy, a came CTpPOKiB orpumanHs KirieHtoMm komTiB, baHk
crtauye KimienTy nenro B po3mipi 0,04 BicoTKa BiJf CyMH NMPOCTPOYECHOTO IUIATEXKY 38 KOKHHHN JIeHb MPOCTPOYCHHS, aje
He Oinbiie 5 ('sITH) BiZICOTKIB Biff cymu nepekasy. [1eHs 3a mopylieHHs CTpOKiB oTpruMaHHs KliEHTOM TpOIIOBHX KOIITIB
He crutauyeTbesi baHkoM y Bumajkax, nepeadadeHux m.4.1.5 TUMOBMX yMOB.

5.6. ¥ Bunaaky nopymenns KiienroMm TepminiB oraTi banky komiciiiHoi BuHaropoau BignosigHo a0 Tapudis banky
Kiient cimauye neHto B po3Mipi 0,04 BificoTka Biji CyMU IPOCTPOUYEHOTO TUIATEKY 33 KOXKHUH JIEHb TPOCTPOUCHHSI.

5.7. KimieHT Hece BiANOBINANBHICTh 32 BIAMOBIMHICTH iH(OpMAIlii, 3a3HAYEHOT HUM Y JIOKYMEHTI MpO Tepekas, CyTi
oreparlii, 11010 K01 31MCHIOEThCS el mepeka3. KiienT mae BiauikoayBatd BaHKy KOy, 3alOissHy BHACIIZOK TaKOi
HEBIAMOBITHOCTI iH(OpMaIril.

571 KiieHnT 3000B's3aHui BiAIKOAyBaTH BaHKy IIKOMy, 3alOdisHy BHACHIIOK HemoTpuMmaHHsA KiieHTOM BHMOr 1010
3axucTy iHpopMallii 1 TpOBEJeHHsT HE3aKOHHKUX Ofepaliii 3 KOMIOHEHTaMHU TUTATIKHUX CHCTeM (TUIATDKHI 1HCTPYMEHTH,
obnajiHaHHs, MporpaMHe 3a0e3neueHHs, Tomo). Y pasi HemorpuMaHHs KitieHToM BUMOr mmiomo 3axucrty iHdopmarii i
MIPOBEICHHS HE3aKOHHMX OIleparliii 3 KOMITIOHSHTaMH IDIATDKHUX CHCTEM, baHK 3BUIBHSETHCS BiJl BIAMMOBITAIBHOCTI TIEpET
Kiientom 3a mpoBezieHH: nepeKasy.

5.8. baHk He Hece BianoBimaiabHOCTI nepe KiieHTOM 3a HecBoedacHe 3apaxyBaHHs/TIepepaxyBaHHs KOIITIB Ha/3 PaxyHKy
y pasi HeBipHOTO 3a3Ha4YeHHs KITi€HTOM PEKBI3HUTIB OJep)KyBada KOIITIB, a00 TUIATHUKOM — PEKBI3UTIB PaxyHKy Ta iHIIHIX
MIOMWJIOK Y JOKYMEHTax Ha IepeKas, a TaKoK y BHMaAKaxX 30010 B poOOTI TEXHIYHHWX 1 MPOTPaMHHUX 3aCO0IB CHCTEMH
SIIEKTPOHHUX TuIaTexiB HarionansHoro banky Ykpainm.

5.9. Bank He Hece Oyap-sKOi BimmoBimanabHOCTI mepen KilieHTOM 3a HECBOE€UacHE 3apaxyBaHHs/IICpepaxyBaHHS KOIITIB
Ha/3 Paxynox/Paxynky Kiienta y pasi 3ynuHeHHs (iHAHCOBHX OIEpamid 3 METOI HaJeKHOTO BHUKOHAHHS BHUMOT
3aKOHOJABCTBA YKpaiHU 3 MUTaHb 3aIl00IraHHs Ta MPOTHIIT JIETai3allii JOXO0IiB, OAepKAHUX 3TOYHHHUM IUITXOM.

5.10. KnienT Ha PaxyHok sikoro, baHkoM MOMHIIKOBO, 0€3 3aKOHHMX IiJICTaB, 3apaXxOBaHO TPOIIOBI KOMTH, ab0 BHJIAHO
KOIITH Yy TpomoBii ¢(opmi, 3000B'a3aHmil mporsroM 3 (TpboX) poOOYMX JMHIB, BiA JaTH HAAXOKeHHS Bixg baHky
MTOBIIOMIIEHHST TIPO TaKe 3apaxyBaHHS, IHIIIFOBATH TepeKa3 IPOIIOBUX KOMTIB baHKy. Y pasi mopymieHHs IIbOr0 CTPOKY,
KitienT ogHOYacHO 13 TOBEpHEHHSAM KOIITIB Ma€ CIDIaTUTH baHKy neHto y po3Mmipi 0,04 BimcoTka Bif CyMU MPOCTPOUEHOTO
IJIaTeXy 3a KOXKEeH JIeHb IPOCTPOYEHHS, ajie He Outbiie 5 (I'sTH) BiICOTKIB BiJf CyMH TIepeKasy.

5.11. V pa3i HagxopkeHHS Bim OaHKy iHiNiaTopa IDIATEXY IOBIIOMIIEHHS NP0 HECAHKI[IOHOBAaHWU IepeKka3 KOIITiB 3
paxyHKy TUIaTHHKA Ha paxyHOK KiienTa baHk mMae mpaBo 31iiiCHIOBATH JTOTOBIpHE CIFICAHHS 3 HOTO paxyHKY BiAIIOBiTHOL
CYMH TPOIIOBHUX KOIITIB.

5.12. Ctoponu 3000B's13aHi 3a0e3medyBaTH 30epexeHHS OaHKIBCHKOI TA€MHUIlI BIAMOBIAHO A0 BHUMOT YHHHOTO
3akoHO/MaBcTBa. CTOpPOHM HECYTh BiANOBIZANBHICTH 32 PO3TONIOMICHHS OaHKIBCHKOI TAaeMHHII Ta KOH(DIIEHIIIHHOT
iH(hOpMaIlil 3TiHO 3 3aKOHOIABCTBOM Y KpaiHM.

5.13. Bci criopu B pamkax Jlorosopy, TumoBux ymoB Ta [IpaBun xopucryBanus 111K BperymoBanHs Skux HEe MOxe OyTH
nocsiriyro CTOpOHaMHM LUISIXOM IIEPEroBOPiB, BUPILIYIOTbCA B CyZAl BIINOBIZHO A0 BMMOI YHWHHOTO 3aKOHOJABCTBA
VYkpainu.

5.14. KiieHT Hece IOBHY BiIOBIAALHICTH 32 Omepailii, mposeseHi 3 Bukopucranasm [111K.

5.15. CtopoHU 3BUTBHSIOTHCS Bifl BiAMOBITAaFHOCTI 32 MOBHE ab0 YaCTKOBE HEBUKOHAHHS a00 HEHAJIe)KHE BUKOHAHHS
CBOIX 3000B's3aHb 3a JlOroBOpOM, SIKIIO BOHO BHKIMKAHO Ji€l0 0OCTaBUH HerepeOopHOi cuiu (hopc-Maxop), sKi
Croponu He Mo nependayuTu abo 3amodirtm posymMHUMH IisiMu. Ilin oGcraBuHamu HenepeOopHOi cuiu CTOpoHH
PO3YMiIOTh 0OCTaBHMHH, 1110 HACTYIMJIIM MiciIs yKiIaaeHHs JloroBopy B pe3ysbTari MOAiH HaA3BUYAHHOrO XapakTepy: BiliHa,
OoifoBi nii Oe3 orojomieHHs BiliHM, MacoBi Oe3naiis, CTpaiiku, JIepKaBHI NEPEBOPOTH, CTUXIWHI Jinxa (yparaHw,
3eMJIeTpYCH, TIOBEHI, MOXKEX1 U 1H.), a TakoX pilleHHs 1 Aii Jep>KaBHHUX OpraHiB, SIKIIO Taki 0OOCTaBUHHU MPHU3BEIH 10O
00'ektuBHOI HeMoxymBocTi A Cropin (CtopoHu) BUKOHATH CcBOi 3000B's3aHHs 3a JloroBopom. He misHime 3 (TphoX)
pobounx JHIB 3 MOMEHTY BUHUKHEHHs 00cTaBMH HenepeOopHoi cuian CTopoHa, IO MMOCHIIAEThCA Ha 0 UX 00CTaBUH,
MOBMHHA NMOBiAOMHUTH npo 1e iHmy CrtopoHy. DakT aii obcraBun HenepedbopHoi cunu CTOpoHa, M0 NOCHIIAETHCS Ha IO
OuX OOCTaBMH, WINTBEPIKYE BIANOBIAHUM JIOKYMEHTOM TOpProBO-IPOMHCIOBOI NanaTd YKpaiHd abo iHIIOro
YIIOBHOB)KEHOT'O OpraHy.



6. Ilopsigox po3paxyHkiB 3a nmocsayru Hagani bankom Kiienry.

6.1. Po3mip mati 3a 00cayroByBaHHs1 PaxyHKy, HaaHHS JOJATKOBUX ITOCITYT BCTAHOBIIOETHCS Tapudamu.

6.2. Y Bunanky Oynb-sikux 3miH Tapudis Croponu kepyroTscs 1.5 JloroBopy Ta m.4.3.8 TunoBux ymoB.

6.3. Crtata komiciiiHOi BUHaropoau 3a PaxyHkamu, IO BiKpUTI B iHO3EMHIM BajioTi, 3AIHCHIOETHCS Yy HAIL[IOHANBHIH
BaJIIOTi, y pO3Mipi Ta B CTpOKH, 110 nependaueHi Tapudamu.

7. Bumoru mo/o 3aXucTy NepcoHAJIBLHHUX AaHHUX.
7.1. Ilignucanusm Jorosopy KumieHT BianmoBimHo 10 3akoHy Ykpainu «IIpo 3axucT mepcoHaNbHUX JaHUX» TOOPOBUILHO
Hanae 3rogqy BAHKY Ha 00poOky Horo nepCcoHaJbHUX JaHUX Ta MOBIIOMIISETHCS MPO BKIIIOYCHHS IUX JaHUX 10 0a3
MEepCOHAIBHUX JaHUX
»ABC”, “ApxiB”, “Merankapt”, “BxnagHuku”.
OO6pobka mepcoHaNbHUX AaHUX — Oyap-sKa Jisi a00 CYKYNHICTh Ail, TaKMX SK 30MpaHHs, peecTpalis, HAKOMHYCHHS,
30epiranHs, ajanTyBaHHS, 3MiHA, TIOHOBJICHHS, BUKOPHUCTAHHS 1 MOLMIMPEHHs (PO3MOBCIOMKEHHS, peanizaiis, nepenaya),
3HEOCOOJICHHSI, 3HUILCHHS TEPCOHATBLHUX NaHWX, Y TOMY YHCI 3 BHKOPUCTaHHSAM iH(OpMamiiHUX (aBTOMATH30BaHHUX )
CHCTEM.
MexaHi3M aBTOMaTU4YHOI OOPOOKHU MEPCOHANILHUX JIAHUX MOJIATAE y 3/IMCHEHHI JIifi a00 CYKYITHOCTI JiH, Kl € CKJIaJ0BUMHU
TepMiHy “00poOka TMepcoHaNbHHX AaHUX’, 3a JONOMOrol iH(pOpMaliiHMX (aBTOMAaTH30BaHUX) CHCTEM 3acobamu
MPOrpaMHOro3a0e3neueHHs.
7.2. Micue3Haxo/pKeHHs 0a3 epcoHaabHUX JaHux ,,ABC”, “Apxip’
np. Meranypris, 30.
7.3. Micuesnaxomkenus BAHKY, skuii € BojomuiblieM mnepcoHalbHUX jgaHux ,,ABC”, “ApxiB”, “Merankapt”,
“Brnagauku’: 69006, m.3amnopixoks, np.Meranypris,30.
7.4. Mera 00poOku 6a3 nepcoHanpHuX naHux ,,ABC”, “ApxiB”, “Merankapt”, “Bxiaamauku’: 3a0e3neueHHs peaizalrii
BiJTHOCHH y cdepi eKOHOMIYHWX, (IHAHCOBUX IIOCIYT; BIJHOCHH Yy cdepi Oe3leKkH; aaMiHICTpAaTHBHO-TPABOBHUX,
MOJIATKOBHMX BITHOCHH Ta BIHOCHH Y cdepi OyXranTepchbKoro o0IiKy; MiAroToBKa BiAMOBIIHO JJO BUMOI 3aKOHOJAaBCTBA
CTaTUCTUYHOI, TIOIATKOBOI, a]MiHICTPATUBHOI YH 1HIIOI 3BITHOCTI Ta iH(opMaIlii 3 MUTaHb AisUTbHOCTI baHKy; BUKOHAHHS
ornepaniii mo paxyHkax KiieHTiB banky; mepemaui iHdopmarnii mo paxynkam Kiienta Ta iHdopmaiii, ska HOCHUTH
pekiIaMHO-1H(pOpMaLiHHUN XapakTep IIOAO0 YMOB HagaHHS baHKOM OaHKIBCBKUX IIOCIYT, PO3KPUTTA iHGopMariil mpo
KitienTa, 00J1iKy BKIAIHUKIB — (i3MYHMX 0Ci0, ydacHuKiB DOHAY rapaHTyBaHHS BKIaIiB (Pi3MYHMX OCi0 Ta IX paxyHKIB,
3a0e3meueHHsT 30epiraHHs JOKYMEHTIB, 3aKiHUEHHMX Yy OaHKIBCBKOMY JIOKYMEHTOOOOPOTI Ta MAUIOBOACTBI Yy BHIJISIL
apXIiBHUX CIIpaB Ta B CACKTPOHHOMY BUIJIAI, HCOOXITHHMX Il KOPUCTYBAHHSA HUMHU 13 CIIY)KOOBOIO, BUPOOHHUYOIO METOIO,
JUTSI 3a0BOJICHHS iH(opMariiiaux norped ropuangaux (HBY, ®oumau, mpokypaTypH, iHII Aep)KaBHI YCTaHOBH, TOIIO) Ta
¢$hi3muHEX (MpariBHUKA O0aHKY: IjIs poOOTH 3 KIIiEHTaMH|, 1 T.J.) 0ci0, IepeaanHs TOKyMEHTIB Ha IOCTiiHE 30epiranas 1o
Jep>KaBHUX apxXiBiB a0o0 IHIMMX apXiBHUX YCTAaHOB, BimmoBimHo 1o [IpaBwin poGoTm apXiBHUX MiTPO3ILIIB OpraHiB
JepKaBHOI BIIAJM, MICIIEBOIO CaMOBPSAYyBaHHS, IAIPUEMCTB, YCTaHOB 1 OpraHi3amiid, 3aTBEPHKEHHX HaKa30M
JepKaBHOTO KoMiTeTy apXiBiB Ykpainu Big 16.03.2001p. Nel6; iHmmX BiTHOCHH, 10 BUMAraroTh 0OPOOKH TepCOHANBHUX
JaHNX Ta MalOTh Ha METI peai3allifo MoJoKeHb 3akoHiB Ykpainu «IIpo OaHku i GaHKIBCHKY AISLTBHICTEY, «IIpo DoHp
rapaHTyBaHHA BKIaiB (pi3MUHUX 0Ci0» Ta IHIINX 3aKOHIB YKpaiHH.
7.5. Jlo 6a3 nepconanpauX maHux ,,AbC”, “Apxis”, “Merankapt”’, “Briragaukn’” BKIIIOYAIOTHCS HACTYIHI MEPCOHANBHI
nmani Kiienra: imentudikariiiai gani (im’s1, agpeca, TeiaeoHH, eIEKTPOHHI aapecH TOIO); MACIOPTHI JaHi; peecTpalliiHi
HOMepH OOJIKOBMX KapTOK IUTATHWKA TMOAATKIB (imeHTH(ikamiiHuii HOMep); ocoOMCcTi BimomocTi (BIK, CTaTh,
TPOMAaJSHCTBO, OCBiTa, TOIIO), PEKBI3UTH OaHKIB, B SKUX BIJKPHUTI paxyHKH, HOMEpH OaHKIBCHKHUX pPaxyHKIiB; 3aIliCH
(hoTtoz00parkeHp, MaHi MIOAO0 yYacTi B CTAaTYTHHX KarliTajaxX IOPUIUYHUX O0Ci0, HAJIeKHOCTI A0 iHcaWnepiB, JaHI Mpo
BIIKPHUTTA Ta 0OCIIyTOBYBaHHS PaxyHKY, PO3MIIIIEHHS JENO3UTY, TOMIO, IEPCOHATBHI JaHi mpo (izmdHuX 0ci0 (KepiBHHUKIB
Ta TPaI[iBHUKIB, WIEHIB OpTaHiB YIPaBIiHHA, BIACHUKIB ICTOTHOI y4acTi Ta KOHTPOJEPIB), IO MICTATHCSH B JTOKyMEHTaX,
sKi mignucani/3acBigdedi Kimientom Ta nmomani/OyayTe momaHi no banky, Oynmu oTprMaHi Ta 3HaXOIATHCS Y KOPUCTYBaHHI
KitienTa nmpaBoMipHO BiATIOBIAHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA Y KPaiHM.
7.6. Y 3B’513Ky 3 BHECEHHSIM JI0 0a3 mepcoHanbHUX AaHux ,,ABC”, “Apxi”, “Merankapt”, “BxiajHuKn” BiAIIOBIAHO 10
crarti 8 3akony Ykpainu «IIpo 3axucT nepconanbHux ganux» KiieHT Mae npaso:
1) 3HaTH TPO MICIIE3HAXOKEHHS MMEPCOHATBHUX JaHMX, SKa MICTHTh HOTO MEPCOHANbHI JiaHi, il MPU3HAYEHHS Ta
HalilMEHyBaHHS, MICI[e3HAXOMKEHHS Ta/abo Mice TpoXuBaHHS (IIepeOyBaHHS) BOJOAUIBIL YU PO3MOPSTHHKA
MEPCOHANLHUX JIaHWX a00 NIaTH BiAMOBiIHE JOpYYEHHs MIOAO OTPUMAaHHA Ili€l iH(OpMaIii YITOBHOBa)KEHUM HHM
oco0aM, KpiM BHITaJIKiB, BCTAHOBJICHUX 3aKOHOM;
2) orpuMmyBaTH iH(POPMAIIIIO PO YMOBH HaJIAHHS JOCTYITY JI0 IEPCOHAIBHUX JAHUX, 30KpeMa iH(OpMAIIifo PO TPETixX
0Ci0, SIKUM TEePeaaroThCs HOro MepcoHaNbHi AaHi;
3) Ha JOCTYII 10 CBOIX NEPCOHAIBHUX JIAHUX;
4) orpuMyBaTH He Mi3HIIIE SK 3a TPUALATH KAJICHIAPHUX MIHIB 3 JHS HAJIXO/DKCHHS 3alUTy, KPIM BHIAJKIB,
nependadeHrx 3aKOHOM, BiAMOBiAbL MPO Te, YU 30epiraroThbesl HOro mepcoHanbHi 1aHi y BiANoBigHINA 6a3i mepcoOHaTbHUX
JaHMX, a TAKOK OTPUMYBATH 3MICT HOr0 NEpCOHAIIBHUX JAaHUX, Ki 30epiratoThcs;
5 nmpex’sBISTH BMOTHBOBaHY BHMOIY BOJOALUIBLIO MEPCOHANBHUX JAHHMX 13 3allepedeHHsIM MPOTH OOpPOOKM CBOIX
MEpCOHANBHUX JaHUX;
6) mpex'sBIATH BMOTMBOBAaHY BHUMOTY MIOAO 3MIiHM a00 3HHIICHHS CBOIX IEPCOHAIBHHX JAHUX OyAb-SKHM
BOJIOJIMBIIEM Ta PO3MOPSAAHUKOM TMEPCOHANBHUX JaHWUX, SKIIO LI JaHi OOpOONSIOTHCS HE3aKOHHO YU €

E

, “Merankapt”, “Briaagauku’: 69006, M.3anopixks,



HEeIOCTOBIPHUMU;

7) Ha 3axXHCT CBOIX IIEPCOHAJIBHUX JAHUX BiJl HE3aKOHHOI OOPOOKH Ta BUIAIKOBOI BTPATH, 3HUIICHHS, TOIIKOHKCHHS Y

3B'SI3KY 3 YMHUCHHUM TNPHXOBYBAHHSM, HEHAJaHHSM UM HECBOEYACHHM iX HAJaHHSM, a TAaKOXXK Ha 3aXHCT BiJ HaJaHHSI

BiZJOMOCTEH, 1110 € HEAOCTOBIPHUMH UM TaHBOJSTh YECTh, T1IHICTh Ta AUIOBY pemyTanito GpisuuHoi 0colu;

8) 3Beprarucs i3 ckapramu Ha 0OpOOKY CBOIX MEPCOHATIBHUX JaHUX JIO OPTaHiB JICP)KaBHOI BJIaJM Ta MOCAJ0BHX OCIO,

710 TIOBHOBA)KEHb SIKMX HaJIOKHUTD 3a0e3MeueHHsI 3aXUCTy IePCOHANBHIX TaHUX, 00 JI0 CYyAy;

9) 3acTocoByBaTH 3aCO0H ITPABOBOTO 3aXKCTY B pa3i MOPYLICHHs 3aKOHOJABCTBA PO 3aXUCT MEPCOHATBHUX JAHUX;

10) BHOCHTH 3acTEpEeKEHHS CTOCOBHO OOMEKEHHS MpaBa Ha 0OpOOKY CBOIX MEPCOHAIBLHHMX JAaHUX I Yac HaJaHHS

3ro/y;

11) BigKIMKATH 3roAy Ha OOPOOKY MEPCOHATBHHUX JAHUX;

12) 3naTH MeXaHi3M aBTOMaTHYHOI 0OpOOKH TIEPCOHATBHUX JTAHUX;

13) Ha 3axMCT BiJl aBTOMaTH30BAHOI'O PIllICHHS, SIKE MA€ JUIS HbOTO MPABOB1 HACITIIKH.
7.7. KimieHT migTBepKye, IO BiH HAJIEKHUM YMHOM Ta y TIOBHOMY OOCS3i MOBIIOMJICHWH MpPO CBOI MpaBa, K cy0'ekTa
MEPCOHAILHUX JIAHUX Ta MPO MOXKIHMBICTh O3HAWOMHMTHUCH 3 TIOTOYHOIO penakiuiero 3akoHy Ykpaiau “TIpo 3axucr
MepCcoHaIbHUX JIaHUX’ Ha caiiTi banky B Mmepexi [nTepHer: http://www.mbank.com.ua.
Hapmatoun 3romy KimieHT ycBiIOMITIOE Ta MOTOMXKYEThCS, MO 00poOKa HOro mepcoHaqbHUX JaHUX Oylie 3MiHCHIOBATHCS,
30KpeMa, 13 BHKOPUCTAaHHSIM Mepexi [HTepHer Ta Mepexk MOOUILHOro 3B’SI3KY, a TaKOX IUIATDKHUMU CHCTEMaMH 3a
Mexkamu Ykpainu. Takoxk, KiienT npuiimae Ha cebe yci pu3uku Ta 3BUIbHA€ baHK Bij BiIMOBiZaNLHOCTI, MMOB’s3aHOT 13
HECaHKI[IOHOBAaHUM JIOCTYIIOM TPETiX 0Ci0 J0 TaKMX JAAHHUX ITiJ] 4aC 00OPOOKH.
KitieHT yCBiTOMIIIOE Ta MOTOPKYETHCS, MO 3alepeueHHs m070 00poOKku baHkoM HOro nepCcoHaNbHUX JAHUX € MiJCTaBOIO
JUIs. TIPUNIUHEHHSI HaJaHHs bBaHKOM TOCIyr 3a MM JOrOBOPOM, OJHAK Iie He mo30amise baHk mpaBa Ha 00poOKy
nepcoHaNbHUX MaHux KiieHTta B Mexax Ta o0csrax, BU3HaYeHUX HajaHOwo baHky 3romoro KiieHTa Ta 3aKOHOJABCTBOM
Ykpainu.
Takox, KiieHt 3acBiguye Ta rapantye, 1o rnepenada KiieHToM BaHKy NepcoHaNbHUX NaHWX MPO OY/Ab-SKUX I1HIIHX
¢iznvHnX 0oci6 (y ToMy umcii wieHiB pojuan KitieHTa, HAMaHUX MPalliBHUKIB), 3/ ICHIOEThCsT KITiEeHTOM 3 TOTpUMaHHIM
BHMOT 3aKOHOJIAaBCTBa YKpaiHU 1 HE IOpYIIye npapa TakuxX oci0. KirieHT 3000B’s13y€eThcs caMOCTIHO TIOBITOMIIITH TAKHX
oci0 mpo mepemauy Kiienrom BaHky iX MepcoHaJIbHUX ITaHHMX, a TAKOXK MPO MOPSAOK peasiizaiii HUMH BHU3HAYCHUX
3akonoMm Ykpainu “IIpo 3axucT mepcoHanpbHUX JaHuUX TIpaB. KilieHT 3000B’s3yeThes BiAmMKoayBaTH baHKy Oyab-sKi
30WUTKH Ta IIKOMY, 3aBJaHi MMOPYIICHHSIM a00 HEMOCTOBIPHICTIO ITiET TapaHTii.
be3 orpuMaHHS 107aTKOBOI MUCHMOBOI 3rO[M i OKPEMOTO MOBIIOMIICHHS Ta BUKITIOYHO 3 METOI0 OOPOOKH MepCOHATBHUX
nanux Kiient Hanae banky 3rony Ha 30MpaHHs epcOHANbHUX JaHuX KilieHTa nuisixom oTpuMaHHs BUTATIB 3 [leprkaBHOrO
pEECTPY aKTiB MUBUILHOIO CTaHy, a TAKOK IMOIIMPIOBATH MEPCOHANIbHI JaHi, 3MIHCHIOBATH iX mepemadyy Ta/a00 HagaBaTH
JOCTYIl IO HAM TPETiM ocobaM, y TOMY YHCI 3a MEKi YKpaiHW, 30Kpema:- Uil 3a0e3NeUeHHs BUKOHAHHS TPETIMHU
ocobamu cBoOixX (yHKIIA abo HamaHHS mociayr banky, 3okpema HBY, ®onay rapanTyBaHHS BKIAAiB (i3MYHHUX OCIO,
CYZIOBHIM Ta TIPaBOOXOPOHHUM OpraHaMm, opraHaM JIep»KaBHOI MOJATKOBOI cIIyxkOm, opranam [leHciiiHoro ¢doumy, poHIam
COLIIaJIFHOTO CTpPaxyBaHHS, BHUKOHABYUM CIy)X0aMm, Oep>kaBHUM peectparopaM, BT, iHIMM nep:kaBHUM YCTaHOBaM,
ayauTopaM (ayIUTOPCHKAM OpTaHi3aiisM), HOoTapiycaMm (HOTapiaJbHHM KOHTOpaM), OIIHIOBa4aM, CTPAXOBHUM KOMIIAHISNM,
KOJIGKTOPCHKHM KOMITaHisM, OI0pO KPEAUTHUX ICTOPii, PiHAHCOBMM OpTaHi3alisM y BUIIAKaX MIEPEeBOAY OOpry (YCTYIKH
IpaBa BHMOTH), OIEpPaTopaM MOOUTFHOTO 3B’SI3KY, IJIATDKHUM CHCTEMaM, yCTaHOBaM, IO 3IiMCHIOIOTH iAeHTH(IKAIIIIO,
aBTOPHU3AIlII0 1 MPOIECHHT Omeparliii, TexHIi9He OOCIYroByBaHHS HPOTrPamMHOrO 3a0e3ledeHHs, 3a JOMOMOTOI0 SKOTO
3MIACHIOEThCA aBTOMaTHYHA 00pOOKa MEPCOHABHUX TaHNX, OaHKaM-KOHTpareHTaM Ta IHIIMM 0co0aM, AKIIO Taki (GyHKIiT
Ta TOCIYTH CTOCYIOThCS IisUTBHOCTI baHKy, 3miHCHIOBaHMX HHM OMepalliii, BUIYIIEHNX HUM IUIATDKHAX Ta IHIIAX
IHCTpyMEHTIB a00 € HeoOXiTHUMU s HajaHHs bankoM BignoBigHux mociyr KiieHty;
- IPU HACTaHHI MiACTaB JUIA Mepeaadi TpeTiM ocodaM 0aHKIBCHKOI TAEMHUIII BINIMOBIMIHO /IO 3aKOHOJIABCTBA YKpaiHu abo
BiJIMIOBITHO 70O YMOB JIOrOBOPY, YKJIaIeHUX 3 baHKOM.
Hoctyn no mepcoHanbHUX JaHux KimieHTa, 1Mo BKIIOYEHI M0 BHINE3a3HAYEHWX 0a3 TMEpCOHaNbHUX IaHWX, TPETiX 0ci0
3IIMCHIOETBCS Yy BUIIAZIKAX Ta MOPSAKY, [Tepen0auyeHoMy YNHHUM 3aKOHOJABCTBOM Y KpaiHu.
KitienT Hamae 3romy Ha 30epiraHHs HOro MepcOHABHUX JaHUX Oe3CTPOKOBO, TOOTO Ha CTPOK, KWW HeoOXimHui baHky
Uil 0OpOOKH HMOro NepcoOHaJIbHUX AAaHUX BiANOBIZHO A0 BHYTPIMIHIX HONOXKEHb BaHKy Ta YMHHOTrO 3aKOHOAABCTBA
VYkpainn.”

8 Immi ymoBu 3a JloroBopoM 0aHKiBCBKOro paxyHKy, omepamii 3a SIKUM 3IiliCHIOIOTbCH 3 BHKOPHCTAHHIAM
€JIEKTPOHHHUX IUVIATIXKHUX 32C00iB.

8.1. VYcisBepHenns Knienra no banky, noB’si3ani 3 BUKOHaHHIM J[0roBopy, MaloTh 3[iHCHIOBATHCh Y TMCHMOBIH (opmi 3
ix QikcyBaHHSIM BiAMOBIAHO 10 BcTaHOBIeHNX bankom npasui Ta [IpaBun kopuctyBanns ITIK.

8.2. ¥V pasi BTpatH, Buxoay 3 naay 1K abo 3akiHueHHs TepMiHy ii Aii, a TakoX po3ipBaHHs, NIPUIMHEHHS Aii I0r0BOPY
3aJIMILOK KOIITIB HA PaxyHKy Ha MifcTaBi 3asBu (nopydeHHs) KiieHTa nmepepaxoByeThCs Ha iHIII paxyHKH a00 BHIAETHCS
TOTIBKOIO B JICHb HaJXO/DKEHHS PO3PaxXyHKOBOI'O JIOKyMEHTY, SIKLIO BiH HaAiHWIIOB IPOTATOM onepauiiHoro yacy banky,
a00 HACTYMHOro podouyoro AHA y pa3i HAAXOIKEHHS PO3PaxXyHKOBOTO JOKYMEHTA MICis 3aKiHYeHHS ONepauiifHoro gacy
Banky.

8.3. V Bumankax 3minu 3akoHonaBcTBa, Tapudis um IIpaBun xopuctyBanus [IIIK, BHyTpimHiX nonoxkens baHky, ymoB
HoroBopy un TumoBMX yMoB Bcsi pekjamMHa Ta iHma iHdopmanis, y T.4. po3mimena Ha [II1K, Bumanux 3rigHo 3
HoroBopom, 10 ii 3amMiHK (OHOBJIEHHS) € YMHHOIO JIMIIE y Till YacTHHI, 1[0 HE CyNEpevYnuTh BUMOTaM 3aKOHOAABCTBA,
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Tapudam, [Ipasun kopuctyBanns [IIIK, BayrpimmiM nonoxeHusm banky ta ymoBam JloroBopy, TumoBux ymoB, LIO
3MIHUJIUCSL.

8.4. Iopsagok crutath moaaTKy 3 jAoxoniB, orpuMaHux Kimientom 3a JloroBopoM Ta THNOBMMH yMOBaMH y BHIJISII
BiJICOTKIB I10 3aJIMIIKaX KOIITIB Ha PaxyHKy, peryoeTbCs JIF0UMM 3aKOHOAABCTBOM Y KpaiHU.

8.5. Indopmanis mpo goBipenux oci6 Kiienta (noipeHocti Kiienrta) € nogatkamu g0 JoroBopy Ta HEBii €MHOIO HOTO
YaCTHUHOIO.

8.6. IlincTaBamu amns posipBanus JoroBopy i 3akputts PaxyHky e: 3asBa KimieHTa mpo po3ipBaHHsI 10TOBOpY a00 3aKpHTTS
Paxynky; nesrona Kiienra i3 3minamu Tapudis uu [Ipasun kopuctyBanns [111K; nopymenns Knientom ymoB Jloroeopys;
He3/ilCHeHHs1 omnepamiid 3a PaxyHKOM OpOTSATOM TPhOX POKIB MOCHINB 1 32 YMOBH BIACYTHOCTI 3aJIMIIKYy KOIITIB Ha
Paxynky; 3asBa Tperboi 0co0H, 30KpeMa CIaIKOEMIIs, Y pa3i MpUIHUHEHH [IUBUTFHOI PaBO3JATHOCTI BIacHUKa PaxyHKy
BIMOBIIHO 70 1. 4 cTarTi 25 [{MBiIbHOTO KOIEKCY YKpaiHu, iHIII MiJCTaBX BU3HAUCHI 3aKOHOM.

VY Bunankax nepeabauenux crarreto 10 3akony VYkpainu "I[lpo 3amobiranHs Ta MpOTHIiIO Jeramizaiii (BiAMHUBaHHIO)
JOXOJiB, OJEpKAHMUX 3JIOYMHHUM NUIIXOM, (IHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi
MacoBoro 3HuIeHH:", crarTeto 64 3akony Ykpainu "[Ipo Oanku i OaHKIBCHKY HisUTBHICTH" BaHK Mae mpaBo MpUHHSITH
pillleHHs PO PO3ipBaHHs ALIOBUX BITHOCHH Ta 3aKpUTTS paxyHKy. IIpo MpHHSATTS pilIeHHs MPO PO3ipBaHHS JITOBUX
BIJTHOCHH Ta 3aKpuUTTd paxyHKy baHk moBigomuse KiieHTa mUIsIXoM HaJCHIaHHS BiJlIOBIIHOIO ITHCHMOBOTO
MTOB1JIOMJICHHSI ITOIITOI ab0 3a JIOMOMOI'0I0 CHCTEMH JUCTAHIIHHOrO 00CayroByBaHHs (y BUIAAKy miakimtoueHHs Kiienra
JI0 CUCTEM JMCTaHIIHHOrO 00CITyTOBYBaHHS) Ta 3aKpUBa€e paxyHoK KilieHTa B JieHb HalpaBJIeHHS TaKOrO TIOB1IOMIICHHSI.
Bynp-sxi rpomoi 30608's13anHss CTOpiH, 110 BHHUKIIH 1] Yac il 1boro JloroBopy Ta € HeBUKOHAHUMH TTICIIS TPUITUHEHHS
foro il (po3ipBaHHS), MIJISATAIOTh HAJEKHOMY BUKOHAHHIO Ha yMOBax BH3HadeHUX UM JloroBopom abo 3aKOHOM.
[punuuenns aii uporo JloroBopy (#ioro posipBaHHs) Takok He 3BUIbHs€ CTOpOHU BiA BIIMOBIJAILHOCTI 3a HOro
MOPYIIEHHS, sIKe MaJjIo MICIIe ITiJ] Yac Horo mii.

8.7 IlianucanHaM 3asBH Ha MIAKIIOYEHHS J10 Tocnyru «SMS-po3cunkay (qani — 3assa) Kitient nopyvae banky Hanasatu y
BuUrsIAl SMS-TioBimoMiIeHb iH(OpPMAILIiI0 3a OmepallisiMd 3 BKa3aHUM B 3asiBi paxyHkoMm KiienTta, Oynp-siki maHi 11070
obcnyroByBanHsa KirieHTa Ta iHQOpMaIlio npo 6aHkKiBchki poayktu banky. IMinmucyroun 3asBy, KimieHT moromkyeThbes,
o yci SMS-noBimoMieHHsI, oTpuMaHi Bi baHKy, He3aJIeKHO Bl TX KUIBKOCTI Ha 100y, € MOMEPEIHBO 3aMOBJICHUMH.
ITignucanasMm 3assu KiieHT:

- MATBEPUKYE, 10 O3HaOMIIEHHS 3 Tapudamu banky Ha orutaTy mociyr 3 orpuManHsa SMS-TIOBiIOMIIEHD;

- Hamae banky mpaBo cmucyBaTH 3 Oyme-sSKHMX paxyHKiB KirieHTa B TOpSIIKY TOTOBIPHOTO CIHUCAaHHS IUIATY
(3aboproBaHicTh) 3a HaJaHHS BUIIMCOK 3 paxyHKiB KilieHTa y BuUIIsal TeKCTOBUX SMS-moBimomiieHb. Y BHIAAKY
HasIBHOCTI TIPOCTpOUEeHOi 3aboproBaHocTi 3a mociyro “SMS-Poscuika” KiieHT Hamae baHKy TpaBO BiIKIIOUNATH
pPaxyHKH Bif 1i€i mociryru 6e3 monepeaHboro moBigoMieHHs mpo 1e Kirenra;

- MATBEPIKYE, IO O3HAWOMIICHHH Ta MOTOKYETHCSA 3 THM, IO baHK Mae mMpaBO BHOCHUTH 3MIHH 10 Tapu(iB ILITXOM
po3miieHHst naHoi iHdopmalii 3a 30 KaJeHZapHUX AHIB 10 HAaOpaHHS TAKUMM 3MiHAMHM YUHHOCTI Ha caiTi baHky B
mepexi Internet: http://www.mbank.com.ua ta B npumirierni banky Ha gomii orosoiieHs. KimieHT o3HalloOMIICHHUH, 110 y
BHITAKy HE3roau 31 3MiHamMu Tapu(iB Mae MpaBO BIAKIIOYUTH Tocayry “SMS-Po3cunka” He mi3Himme mHS HaOpaHHS
YUHHOCTI TAKUX 3MiH;

- MIITBEPKYE, M0 03HAHOMIICHHH, IO IS BIIKIFOUeHHS mociayTu “SMS-Poscnnka” HeoOXiTHO 3BEpHYTHCS 3 3aSBOIO Ha
BIIKITFOYEHHS 10 00CITyrOBYIOUOro BiuIeHHsT banky. Y BUIaAKy HEOOXiTHOCTI TEPMIHOBO BIAKIIFOUUTH MOCTYTY IO TATH
MTOJTAaHHS 3asBM Ha BimkiIroueHHS y bank, HeoOXimHO BiampaButa SMS 3 Oymp-fKoro HoMepy MOOUTRHOTO TenedoHy Ha
Homep Tenedony baHky, BKazaHUil B TEKCTi OTpUMaHuX Bix 6aHKy SMS-moBigomiieHs. B mpomy mmoBigomMiIeHHI HE0O0XiTHO
3a3HAYMTH PEECTPAIliifHIIA HOMEp OOJIKOBOI KapTKH IUIATHWKA moaaTkiB KirieHTa, paXyHKH SIKOTO BIAKITFOUAIOTHCS Bill
mocnyru. Skmo s iHgopmaris He Oy/e 3a3HaueHa, TO BiIAKIIOUEHHsS] HoMepa TenedoHy BiIOyIeThCs 3a BCiMa paxyHKaMH,
MIJKITIOYEHUMHE IO TIOCIYTH 32 HOMepoM TenedoHy, 3 sikoro Hamiinmo SMS-moBigomieHHs. Biampaeneni Ha Homep
tenepony banky SMS-noBimoMieHHS Tapu(iKyrOThCS 3TigHO 3 Tapudamu MOOUTFHOrO OlepaTtopa BIIACHHUKA HOMEPY
TenedoHy;

- 3000B’S3YEThCA y BHIANKy 3MIHH HOMepy TenedoHy MepeoopMHUTH 3asBYy Ha MINKIIOYEHHS A0 mociuyrd “SMS-
Po3cunka”;

- TIOBiIOMJICHHH PO Te, 110 33 HE3A1iCHEHY/HEeCBOEYacHy 10cTaBKy SMS-TIOBiTOMIIEHb OIIepaTopoM MOOUIBHOTO 3B SI3KY,
3MiHY BHYTPILIHBOI TOJITHKM OIlepaTopa MOOUIBHOrO 3B’SI3Ky IIOAO oOmepamid 3 JoctaBkd SMS-moBizoMieHb Ha
MOOUTBHUM TelneoH, a TAaKoK Yy BHITAIKaxX, KoM iHGopMaIlisl cTala BiJOMOIO TpeTiM 0co0aM BHACIHIZOK Iepenadi
iHhopMaIlil He3aXUIIIEHUMH KaHaJIaMH 3B 3Ky a00 JIOCTYIy TPeTiX ocib 1o MobOinsHOro Tenedony baHk BinmoBimambHOCTI
He Hece.
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