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THIOBI YMOBH
AOrOBOPY GAHKIBCBLKOI'O PAXYHKY HA PO3PAXYHKOBO-KACOBE OBCJYTOBYBAHIS KAICHTIB
(OKPIM BAHKIBCBKOIO PAXYHKY, ONEPALIT 3A AKHM MOAYTh 3AIACIHIOBATHCS 3 BUKOPHCTANHAM
EJEKTPOHHUX ILIATTKHIX 3ACOBIB, TA PAXYHKY HE3HIKYBAJIBHOTO 3AJHUIKY 210 HLOTO)
TA JJIOTOBOPY HA PO3PAXYHKOBE OBCAYIOBY BAHHA 3A AMCTAHIUINOIO CHCTEMOIO
(i 3 19" annnm 2021p.)

Ui “Tunosi ywosn Jorosopy Gankineskoro paxynky na pospaxynsoso-kacose oGeayronynammn Kaicwvis (oxpiv GANKIBCHKOID PAXYHKY,
ONEPAUIT 33 AKIM MORYTH WITCHIOBATHCR 3 BUKOPUCTANIAN CACKTRONNIN IAATIRRIX 32c00i8, T4 PAXYHRY HE JINGKYBATRION0 JAIHINIKY 10
uuoro) 1a loronopy na porpaxyuwone ofcayrosysannn 3 aeranuiiinoio cncressorn™ (nanwti-Tunoni ysou) sHINIAKITL HACTYINE YMOoRD
Norosopy GairkiBckyDIo Paxyliky Ha POIpINYNKOBO-KICOHE 0OCY OBy BN, (JOPMA AKOTO BHKARICHA W A0aaTxy | 10 wax Tnnonin yaom (iustsi-
Jlorosip) Ta Jlorosopy Gunxiscskurg PExyiky 1 POIPAXYIKOAE 0GCIYTORYIANNR 32 CTIIHI00 CHOTEMOI0, (POPMA REOFD BHKALICHA | AOLATKY 2
20 uix Tnnosux yMos (Hasea - Loronip ua oBeayroRVEaIHS 1 AMCTANTRIOIN CHETCMDID):

®  TCPMUNETA NONKTTS, 8Ki askopreTonyioried v lorovopi va [loronopi 1 oGeayronynanng 52 eTanuiiinoio cHeTemon;
savicteni ymosn Jlorosopy 1a Jlorosopy 15a 00CIYrosy BaIIA 38 TCTMNGIIDK CHETEMOIO;
npana 12 obors3xn Cropin 33 Mlorosopost 12 Jorosopos Ha o6SAYTOBY RAMIIR 30 AHCTANIHINIMG CHETEMOIO.
QCOGANBOCTI OGCIYTOBYDANIIS TIOTOMINX PAXYIIKID;
aiznoaiankiicTs Cropin 33 florosopos 7a Joroacpom 11a 08CaYMOBYRANKA 30 MCTHEITHOI0 CHCTEMOIO,
HOPALOK POIFIALY CROPIN,
BEMOTH U020 3ANHCTY NEPCOHANLIILX JAHIN,
inmi ymoen 3a Jlorosopos 1a J10rosopost 12 o0CAYIOLYSAMIK 38 AHCTAINLIHOI CHETCMDIO,
yMODH (hyrxnionysains Ta ofeayrosy B PaxyiKis KO 38 ancranifmnm . cireremasi ,, Kniowr- Bans™ 1o LIureprer- bank e

PO3ALT 1. BIBHAMEHHA TEPMINIB
Y mewax 3actocyswinig wix Tunosix ymos, Jloronopy 7a JIorosopy 1 06CAYTORYBANIA 30 MCTHIGMION CHTTEMOK HIKMCIABCACIT TepMilng
RAHRDOTLCR 7 NACTYIHOMY H1a4eHin:
ART = AKT 1PO BRGASH I B EXTILYRTALIO AMCTaHWAIOT cHETEM T/a00 AKT NPHAOMY-IICPEAINT IIAINY NOCYE, THION] JOPMI AXIXIATREPAACIH]
BKTAMI BHYTPIMNbOTD perymonia Banky 1a posstineni na Cafivi Bauky,
Astentudixanin — Joa0TKoRNT Mexaiiiy (CPCRIpK MPaR WA Axificnems axoay & Cueresy Ta'alo nuyoepaReHiE nepetavi o Banky
CACKTPONIOND AGKYMEHTY ynosHoamkenon ocodoin Kaicira, Aurentiudisanin 3ailiciiocTics MASXOM BBEICHNR OAHOPIOROTD  MANOAN.
OTPHMENIONG 33 I0NOMOT0K XOpaTkora SMS-nonitomuennk na sodimwmii 1eacdor (aaai — SMS-nosizomnctns),
Bank — Axujonepie Tonspucreo «Merabaiin, floro siatinciis, opuuria wipeca: s Janopiss, np, Meraaypris, Gyad: xon CAPHOY
20496061,
BiakpuTiil KAKM - NAPAMCTD LIOPITMY ACHMETPHIHONO KPUITOMPAPIYNOr0 HCPSTROPCINA, AXHTT BIIKOPUCTOBYCTLCR XK CACKTPOINT A A28
HEPCSIPKI CICKTPONIOTD MIATIHCY 91 NEYATKI, 3 TAKORK Y IARX, BHIIANCHX CTRIVIAPTAMN JUIS KoaaiHxonamx ceprudiikaTin BKPITEX Knovin.
Brana ~ kowieh 8 1otisxosiit @60 Serroriakonill dopmi y samori Yepailne abo n inosesnift saori, ski samyieni Gankos sin sxawsna (200 wxi
Mt U BKIQLIBIKG) HA yMOSax aoronopy Danxisceroro skiwty (4enodwry), Ganxinciaoro paxyiky abo masNost auAaui ivennoro
ACHONTHOND CepriNara, BRAOMACN 1BPANOBAIN BIACOTKH 1 TaKi XOUITH (WHIIRICHIN Tepainy sianoniann a0 Jakouy Yepaline "Tlpo cucvemy
FRPRHTY BRI BRANIIE iz ocid").
JlaTa BATIOTYBANN ~ JANAUCHA NATTHHKOM ¥ POIPAXYHKOBOMY JOKYMCITI 200 B JIOKYMCINTT 112 NEPCKA3 FOTINKI T2, NOWHIIIONA 3 AKOT KOUTT,
NEPEKIING TUIIIIMEOM OTPHMYBAYY, NEPCXOASTH Y AAACHICTL OrpHstyBaya. JIO HACTAMIN MITH BAMOTYBUINA CYM2 Nepexasy ofAiKoRY(TICH
Gallxy, 110 OHCIYTORYC OTPHMYBAYL. 000 B YCTANOBI = MACH] NTERNOT CHCTEMIL
Jcramuining cuevesa (aai — Cicrema) = cysynmiicTs Texnignix sacalis T nporpaskoro sabesnesenns, iposaraeioro s bunky (aucrainiiing
cierenu «limepner-Bamor wbo  oKaian-Buwxs), wo aotpoasmori Kaicury ancTamiifing 31 J0NOMOTOI0 KaMAXn TATEY, SWINMNCHUN W
Aokysenrmail Crereny, Ta uepes caiir banky 32 41pecoio: hitps://www. mbank.com.un oTpineyaari indopssuiio o Paxynkax ra saificionar
pospaxyitkosi onepanii no Moroamny/Okpestix. paxy KX Ha MIACTABI EACKTRONINX POIPINYHKOBNY aoxkysentie Knicima, a vakos orpisynar
M NOCAYFIN B IOPAILKY Tit 1D YMORAY, nepeadaychux [ororopos.
Jucranuifine ofeayrosyBanns — 0GcAyronysang, 1o Joskoase Kaicuty sa sonosoron CHeremin oTpumysant indiopuaiino (ipopsaniiine
oficayroByBIIm) T4 HUACHIOUaTH POIPAXyHKOR enepauil (polpaxyukose oGcayronynanug) 1o Morounm/Orpesmy paxyimiex wt niacran
CASKTONHAK POIPAXYIKOMX A0KYMENTIB, 3 TAXOHK OTPUMYBITH iHILtE HOCAYTH B IOPAIKY T4 I YMOBAK, nepeabasenny Jloronopos,
Eaextponnnii aokyment — Gyan-akmil goxyseut, chopsrosannil Ta nepeauinii 1o banky Knicirow/bansom 20 Kaierra 3a sonosoros Crcres,
y ToMy umeni indopmariiing nosiossenng (mer) ra Exekrponini poapaxysKoRHil L0KySCHT;
EaekTpoiingi popaxymicosnii goxymen (aaai - EPJ) — cackrposinii aoxyseit, sxuit cipopsiosanni,s0epemennii Ta nepesamit Kaianos 1o
Bastky 3a 10N0M0M0l0 Chetemit 12 kil MicTurh poanopausenis Knienta basky aificimms nesill Onepaiii 3 KOWTAMM, [0 MICTRTRCH 1
Horounnx paxynxax Knicnra, 5
Eaextponnmii 1ianne - CACKTPONKI 3aHi, 9Ki OMBOTLCK NUANKCYRAYCA 10 NI CASKTPONNIX f3imix abo AOFVI0 3 M BOR'F3YI0THCR
BHEOPACTORY IOTECR (19M KK NUIIMC.
Facih Knanidiconanoro e1EKTPANIGIO NIAMNEY YN0 NEHATKN - Araparno-nporpasiil 460 anapaTHiil IpHCTPIRA W Iparpamie 3p0eICHEINE, 1K
PEUIiIyKIT, KpUITOrpadicni arropuivik rencpanii nap kmovin Tafafio cTROPEHIN KBLTIPIKOBAIIOND CICKTPONNONY NIAMICY it ACITEN, 'rnm(m'
HEPEBipRM KIS AipIKONI0IC CACKTPOIIOND NLAMCY i tearxs, Ta/ao J0cpirania QCOOMETOND XAKMA KRATIPIKORLIOTD CACKTPONHOND NEUINCY
A ek, eknil sianeninae mesoray 3asony «l Ipo esexrposii J0BipYi nocayTie. ,
IHBECTODN - e CYT'CRTH IUNSCTHILANOT AIRAKHOCTI, U0 NPHINBIOTH PIICITHA W00 BEAAACHIN WHICHAK, HONRIUIS | siyyeimN MURORNY 1)



IHTEJIEKTyaJIbHUX I[IHHOCTEl B 00'€KTH 1HBECTYBAHHSL.

InBecTHuiiiHNii paxXyHOK - NMOTOYHMI paxyHOK B iHO3eMHiH BamoTi 1 Ta 2 rpymn Kiuacudikaropa iHO3eMHHX BaIIOT i OaHKIBCHKHMX METAIIB,
3aTBeppKeHoro nocraHoBoro IIpasninas HamionansHoro 6anky Ykpainu Bix 04 mrororo 1998 poxy Ne 34 (mani - Knacudikarop), Ta/abo B rpuBHAX,
BIJIKPUTHI 1HO3EMHUM iHBeCTOpPOM y BaHKy BHKIIOWHO IS 3[iMCHEHHS HMM IHBECTHIIHHOI MisUTBHOCTI B YKpaiHi, a TaKoX /IS ITOBEPHEHHS
1HO3eMHOI 1HBECTHIIIT Ta MPUOYTKIB, JOXOIB, 1HIIUX KOMITIB, ONEP)KaHUX IIMM 1IHO3EMHHUM 1HBECTOPOM BiJI IHBECTHIIIHHOI NisUTLHOCTI B YKpaiHi, Ta
OB’ I3aHUX 3 TAKOIO JisUTHHICTIO OTepaliiil.

Ino3emHi inBecTopH - Cy0'ekTH, SIKi IPOBAAATH IHBECTUIIHHY AisUTGHICTH HA TEPUTOPIi YKpaiHH, a came:

. FOPUIINYHI 0COOM, CTBOPEHI BiJIIIOBITHO JI0 3aKOHOIABCTBA 1HIIIOTO, Hi’K 3aKOHOJABCTBO YKpPaiHWU;

° ¢i3nuHi 0cobH - iHO3eMII], SIKi He MalOTh OCTIHHOrO MiCIIsl IIPOXXUBAHHS Ha TePHUTOpil YKpaiHU i He 0OMeKeHi y Ji€31aTHOCTI;
° 1HO3eMHI Jiep>kaBH, MDKHAPO/HI YpSIOBI Ta HEYPSIOBI OpraHi3amii;

. 1HIIII 1HO3eMHI CY0'€KTH 1HBECTHIIMHOI AisUTLHOCTI, SIKIi BU3HAIOTHCS TAKWMU BiJITIOB1THO JI0 3aKOHOIABCTBA YKpaiHU.

IHo3eMHi iHBecTHIIT - I[IHHOCTI, IO BKJIAJAOTHECS 1HO3EMHUMH 1HBECTOPAMHU B O0'€KTH 1HBECTHINIHOI JiSUTGHOCTI BiJIOBIIHO IO 3aKOHOIABCTBA
VkpaiHu 3 METOK OTPHMAaHHS MPUOYTKY 200 JOCSATHEHHS COL[aIbHOrO e(eKTy.

KBanidgikoBanmii enexrponnmnii migmuce (KEII) - ynockoHameHHi eNeKTPOHHUH IINUC, SIKAM CTBOPIOETHCS 3 BHKOPHUCTAHHSIM 3aco0y
KBaTi(hiKOBaHOTO €JIEKTPOHHOTO MINKCY 1 6a3yeThCs Ha KBali(hikoBaHOMY CepTH]iKaTi BIIKPHTOro KIIIoYa.

KBanidgikoBanuii HagaBa4y eJeKTPOHHUX AOBIPYMX MOCAYT - OPHIMYHA 0co0a HE3aJeXHO BiJl OpraHizaliiHO-ipaBoBoi ¢opMu Ta (opmu
BJIACHOCTI, (i3ndHa ocoba - MiANIpUEMeENb, sKa Hajae OoAHYy abo OiibIIe eIeKTPOHHMX JOBIPYMX ITOCIYT, JISUTBHICTH SKOi BIAIOBiTa€ BHMOTraM
3akony «IIpo eneKTpoHHI JOBipYi MOCIYrH» Ta BiIOMOCTI PO Ky BHECEHI 10 J[0BIpYOro CIucKy.

KBanidikoBanuii ceprudikar BiTkpuToro kioua - cepTuikar BIAKPHTOTO KIIIOYa, SKUH BHIAE€THCS KBANI(iKOBAHUM HaJaBauyeM eJIEKTPOHHHX
JOBIpUYMX TOCIYT, 3aCBiA4yBaJbHUM LEHTPOM a0o0 IEHTPAJbHHM 3aCBiAdyBaJbHHM OpraHoM i BiAmoBigae BuMoraMm 3akoHy Ykpainu «IIpo
€JIEKTPOHHI J0Bipui mocayru». CepTudikaT BUKOPUCTOBYETHCS IS ieHTH]IKALIT i IIHcyBaya eNeKTPOHHOTO JOKYMEHTA.

Kuient — ropumiyna ocoba (B TOMy YHCIi IOpHAWMYHA 0co0a - HEPE3WIEHT , MPEICTABHUITBO IOPUAMYHOI O0COOM - HepesnaeHTa B YKpaiHi,
BiJJOKpEMJICHUH TTiIpo3/IisI, 1HO3eMHHI iHBecTOp), (izndHa ocoba — miaIpHeMelpb, 1HII Cy0'eKTH TrocnofapioBaHHs, (GizndHa ocoda, sKa MPOBaUTh
He3aJIeKHy MpodeciiHy AisUTbHICTB, KIEHTH, SKi BIIKPHBAIOTH PaXyHKH BHOOpumx (oHAIB (MapTii, KaHIWOATa B JEMyTaTH, KaHAWAATa Ha MOCT
Ipesunenta YkpaiHu, KaHAMZaTa Ha IOCAAYy CLIBCHKOTO, CEIMINHOTO, MICBKOro ToNoBH, Towo). Jlorosip, Jloroeip Ha 0OCIyroByBaHHS 3a
JIMCTAHIIHHOIO CHCTEMOIO Ta TUITOBI yMOBH HE MOIIMPIOETHCSA HA PAaXyHKH (i3HUHHUX 0Ci0, SIKi BiIKPHBAIOTHCS I BIACHUX MOTPEO.
Komnpomeranist ocoducroro xiroua - Oynp-ska Mofis, 10 Npu3Benaa abo MOXKe HMPHU3BECTH JI0 HECAHKI[IOHOBAHOI'O JIOCTYIY 10 OCOOHCTOro
KJII0Ya.

OnHOpa30BHil Mapojb — TOCIIOBHICTh HU(POBUX CHMBOIIB, MPH3HAYCHHX IS MiJTBEP/UKCHHS TMpaB YIMOBHOBakeHOiI ocobu Kiienra Ha
3ailicHenHs neBHUX Jid B Cucremi. OnHOpa30BUil Maponib IeHepyeThCs BUKIIOYHO I10 3allUTy YINOBHOBa)keHOI ocoOu KiienTa (3a moromororo
Cucremu s SMS-NoBitoMIIeHHST), IOpa3y HOBUI Ta Jlie 00MeXeHHH MPOMiKOK Jacy.

Ocoouctuii ko4 Kiienra — nmapamerp anropuTMy acHMETPHYHOTO KPUNTOrpagdiuHOro IepeTBOPEHHs, KU BUKOPHCTOBYEThCS K YHIKalIbHI
€JICKTPOHHI JaHi JUIsl CTBOPEHHS €JIEKTPOHHOIO IMIAIMCY UM MEeYaTKH, NOCTYNHUH TUIbKM MiJNUCYBady M CTBOPIOBAYY €JICKTPOHHOI MEYATKH, a
TaKOX y LIJISIX, BU3HAUEHNX CTaHJapTaMU JUIsl KBali(ikoBaHUX cepTH(]IKaTiB BIIKPUTHX KITIOUiB.

OnepaniiiHuii 1eHb — BcTaHoBiieHa bankom yactuHa PoGouoro mus BaHKy, mpoTsarom sikoi mpHiMalOThCsl JOKYMEHTH Ha Mepeka3 i TOKyMEeHTH Ha
BiJJKJIMKAHHSI KOLITIB Ta 32 HasSBHOCTI TEXHIYHOT MOMIIUBOCTI 31IIHICHIOETHCS iX 00pOOIIeHHS, TiepeJaBaHHs i BUKOHAHHS.

OnepaniifHuii yac — BcraHoBneHa bankom yactuna Onepatiiinoro nus banky, npotsirom sikoi Bix KitieHTiB mpuiMaIoThCs JOKYMEHTH Ha Hepekas i
JOKYMEHTH Ha BiJIKJIMKAaHHS, 1[0 MalOTh OyTH 00poOIeHi, epeiaHi Ta BUKOHaHi bankom mpotsirom 1iporo camoro Po6oworo mHst.

[ignpuemMcTBO 3 iHO3eMHHMH iHBECTHIISIMHE - TiANPUEMCTBO (OpraHizanis) Oyab-sSKoi opraHi3aLiiiHO-IpaBoBoi (OpMH, CTBOPEHE BiAMOBIIHO 10
3aKOHO/IAaBCTBA Y KPAaiHM, iIHO3EMHA 1HBECTHIISl B CTATyTHOMY KalliTaJll SKOro, 3a HOro HasiBHOCTi, CTAHOBUTH He MeHIe 10 BiICOTKIB.
IlinTBepa:KeHHs] JOKYMEHTIB OJHOPAa30BHM IapoJieM — JOAAaTKOBHI MEXaHi3M IMepeBipkH HpaB yIoBHOBaXkeHOi ocodu KitieHta Ha 3/iHCHEHHs
nepenaui EPJ] Kiienra no banky ta 3axucry rpomosux komri KinieHTiB Bij maxpaiicekux miid. lanuii mexaHi3Mm Hi B sikomy pasi He 3aminrye KEII.
PaxyHok - paxyHOK (IOTOYHHII/HAKOIMYYBaJIbHHI TOIIO - 3a3Ha4aeThcsi y 3asBi KitieHTa mpo BigKPUTTS paxyHKY Y BIANOBIAHOCTI 10 BUMOT
3aKOHOAABCTBa YKpaiHu), 110 BigkpuBaerbcs: bankom Kitienty Ha mizncrasi yknageHoro JloroBopy Ta 3asiBU PO BiJKPUTTS PaxyHKY st 30epiraHHs
rpoieii i 3IifiCHEHHs1 PO3PaXyHKOBO-KAaCOBHX OIEpalliii 3a JOMOMOrOK IUIATIKHUX IHCTPYMEHTIB BiJIOBIZHO 10 yMOB JloroBopy Ta BHMOT
3aKOHOAABCTBa YKpaiHH. 3a TEKCTOM LUX THIIOBMX YMOB B TepMiHi “PaxyHOK” BHKIIIOUCHO paxyHKH, OMeparil 3a SKUMH MOXYTb 3/1iHICHIOBATHCS 3
BHUKOPHCTAHHSM €JICKTPOHHHX IUIATKHUX 3aC00IB, Ta PaXyHOK HE 3HIDKYBAJIBHOIO 3aJIMILKY 10 HUX, OOCIYrOBYBaHHSI SIKUX 3IiiiCHIOEThCsl baHkoM 3a
OKPEMHMH JIOrOBOPAMH Ta TUIIOBUMH YMOBaMH JI0 HUX.

Posnopsinnuku PaxyHky — oco0u, siki BiZIOBIHO 10 3aKOHOAABCTBa YKpaiHH MaroTh MpaBo po3nopspkarucs Paxynkom Kiienra, Ta 3a3HadeHi y
Bi/ITIOBiJTHOMY TIEpeITiKy, HaqaHoMmy 10 baHky.

Po3paxyHkoBo-kacoBe 00cayroByBaHHsi - HajganHs bankom Kitienty Ha mincraBi ykiageHux Mik Humu JloroBopy Ta/abo JloroBopy Ha
00CITyrOBYBaHHsI 3a IMCTAHII THOIO CHCTEMOIO.

MOCITYT, sIKi MOB'I3aHi 3 mepexa3oM kowTiB 3/Ha Paxynky(ok) mporo Kiienra, Buauero oMy KOIITIB y TOTIBKOBi# (oOpMi, a TAaKoXK 3IiHCHEHHIM
IHIIKX orepalliii, nepeabadeHux JJoroBopom Ta/abo JloroBopom Ha 0OCITYroBYBaHHS 3a JUCTAHIIIHOK CHCTEMOIO.

Caiit baunky - odiwiiiauii caiit banky https://www.mbank.com.ua.

Ceprudikar Binkpuroro kiwda KiieHTa — eneKTpoHHHI TOKYMEHT, sSIKHid 3aCBiJUye HAIEKHICTh BIAKPUTOro Kitoua (i3uuHii abo I0puaAndHii

Cy0'exTH inBecTHLiiTHOI qisyibHOCTI (iHBECTOPH i yYACHHKH) - TPOMAMSHH 1 IOPUANYHI 0cOOM YKpaiHK Ta iHO3EMHHUX JIEPXKaB, a TAKOXK JIePIKABU
B 0co0i ypsmiB. [0n0BHUM Cy0'eKTOM iHBECTHIIITHOI MisNTBHOCTI € iHBECTOp, SKWi BKIa[a€ BIACHI, MMO3WYeHi abo 3ajaydeHi KOIITH B 00 'eKTH
iHBECTYBaHHsI, IPHIMaE pimieHHs 1010 GHopM i cnocobiB X BUKOPUCTAHHS, HECe MOBHY MaiHOBY Ta ()iHAHCOBY BiAIMOBIAANBHICTH 332 Pe3yJIbTaTH
BUKOPUCTAHHS iHBECTOBaHMX KOILTIB.

Tapu¢pu Banky (mapani - Tapugu, TapudHuii nian) — TOKyMEHT, 3aTBEpHKCHUI YIIOBHOBaXKEHNM OpraHoM BaHKy, sikuii BH3HA4Ya€ mepertik Ta
Bapricte mocnyr bauky. Tapupu Bbanky posmimnyrorscss Ha caiiti banky B mepexi InrepHer: https://www.mbank.com.ua ta B mocrymHux st
Krienra wmiciisix, siki 3HaXomsaTbest y BimminenHsx banky, sikmio ixmi Tapupu we nepenbaueni y Homarky mo [oroBopy Ta/abo oroBopy
00CITyrOBYBaHHS 32 JAUCTAHIIIITHOIO CHCTEMOI0, SIKHI € HEBIT'€MHOIO YacTHHOK 1boro [loroBopy. Ha Paxynok KiienTta BcranoBmroerbes Tapudauit
[UIaH, 3a3HadeHuil y BimmoBimuid 3asBi Kimienra. ITinq Tapudamu Banky B mux TumoBux ymoBax posymierbcs dactuHa TapudiB Banky, o
CTOCYETHCS pO3PaXyHKOBO-KaCOBOTO 00CTYrOBYBaHHS PaxyHKiB.

YnoBHoBaxkeHa ocoda Kuienra — ¢disuuna ocoba, ska mae npaso nianucy EP/I ta 3pa3zok mianucy skoi HaBenenuit y Ileperniky oci0, SsKUM HaJaHO
MpaBo PO3MOpsKEeHHs paxyHkamu/KapTii i3 3pa3kamu mianmuciB, abo SKMM HaJaHO MPaBO/IOBIpEHOCTI, 1m0 Oyrma ymoBHOBakeHa KitieHTOM
PO3MOpsKATHCS BiAMOBiqHUM PaxyHkoM Ta/abo 3aificHIOBaTH iHII il 010 Takoro PaxyHKy.

®inaHCOBUiI MOHITOPUHI - CYKYIHICTh 3aXOJiB, IO BXXHMBAIOThCS BaHKOM sik cy0’ekToM (DiHAHCOBOTO MOHITOPUHTY y cdepi 3amobiraHHs Ta
MPOTHUIIT, [0 BKJIIOYAIOTH NPOBEICHHS 3aXO/iB, SKi BKUBAIOTHCS BaHKOM Ta CIpsMOBaHI Ha BUKOHAHHS BUMOT 3aKOHOMABCTBA y cdepi 3amodiranus
Ta IPOTHUAL.

®inaHcoBHUii HOMep - HOMEp MOOLITBHOTO TeneoHy, JOCTYI 10 AKoro (BiamoigHoi SIM-kapTw) Mae BUKIIOYHO KIIi€HT. 3a3Ha4eHHI KIIIEHTOM NIpU
MIepBUHHIN peecTparii HoMep B ITONAIBIIOMY BHKOPHCTOBYETHCS BaHKOM 111 BCTAaHOBICHHS OCOOM KIII€HTA Ta HAaJaHHS CEpBICIB, IMepeadadueHnx



nau://ukr/v0521500-98/
http://www.ukrgasbank.com/
http://www.mbank.com.ua/

Jorosopom.

PO3I1JI 2. TOPAJOK BIAKPUTTSA PAXYHKY TA YKIIAJEHHS JOTI'OBOPY BAHKIBCBKOI'O PAXYHKY HA
PO3PAXYHKOBO-KACOBE OBCJIYTOBYBAHHSA
2.1. Bank 3niiicHioe BinkputTs PaxyHkiB Ha mijcraBi ykmageHoro JloroBopy Ta Hamanoi Kiienrom 3asBu mpo BinkpuTTsi PaxyHKy BCTaHOBICHOT O
3pa3Ka, a TaKOXX 1HIINX JOKYMEHTIB BiIIOBIIHO /10 BUMOT 3aKOHOJABCTBA YKpaiHW, HOPMaTUBHO-NIPAaBOBHX akTiB HamionanesHoro 6anky Ykpainu ta
BHYTPIIIHIX TOKyMeHTiB baHky.
JloroBip BBaXa€eThCS YKJIQAEHUM 3 MOMEHTY Horo mianucanHs CTopoHaMu.
Bup Bammory, B kil BigkpuBaeThcs PaxyHok, Ta Bux PaxyHKy 3a3Ha4aroThest y BiqmoBinHii 3assi Kiienra npo BigkputTs Paxynky.
2.2. Bank BinkpuBae Kiienry Paxynok mporsrom 3 (Tpbox) PoGoumx muiB micist mpoBeneHHs bankom imenrudikamii Kiienra y mopsuky,
BCTAQHOBJICHOMY 3aKOHOJABCTBOM YKpaiHM, y TOMY YMCIi HOpPMaTHBHO-IPAaBOBUMH akTamMu HamioHanpHOro 0aHKy YKpaiHM, Ta BKUTTS 3aXO[iB
BiJITIOBITHO JI0 3aKOHOIABCTBA, SIKE PETYIIOE BiTHOCHHY Y cepi (PiHaHCOBOTO MOHITOPHHTY.
2.3. baHK MOBiJOMIISIE JIep>KaBHOTO/TIPUBATHOIO BUKOHABIIS PO BiIKpUTTS Paxynky KimienTa sIKmmo Ha KOIITH, 1110 30€piraloThCs Ha iHIIOMY paxyHKY
uporo KitienTa, nep>xaBHIM/TIpUBaTHAM BIKOHABIIEM HAKJIaeHO ITyOIiuHe OOTsDKeHHS.
3 Meroro 3a0e31eueHHs OB IOMIICHHS IeP>KaBHOT0/IPUBATHOTO BUKOHABIIS:
e bank mnepemae KiieHTy mmceMoBe NOBIIOMIICHHS Ipo BiAKpHTTS HoBoro Paxynky Kiienty ta Bumarae Binm Kiienta mnmcsmoBe

T ATBEPHKEHHS PO HOro OTpUMaHHS;

KunienT nepezae nepxaBHOMY/IPHBAaTHOMY BUKOHABIIIO 3a3Ha4YCHE MOBIOMIICHHS,

Kmienr mepemae no baHKy MOKyMeHTH, IO MiXTBEpKYIOTH OTPHMAaHHS JepKaBHUM/TIPUBAaTHAM BHKOHABIIEM MOBIJIOMJICHHS PO

BiZIKpUTTS HOBOro PaxyHky KiieHty, mozo sikoro B baHky € myOniune oOTsDKEHHS pyXOMOro MaiiHa.
Bank 3nilicHroe BupjarkoBi omepariii 3a PaxyHKOM ITiCisl OTpHMaHHS ITOBIJOMJIEHHS JEPXKaBHOTO/TIPHBAaTHOTO BHKOHABIA IPO BiACYTHICTBH
HEeoOXiJJHOCTI HakJIaJeHHs apemury Ha xomrtu Kiienra Ha PaxyHky a0o KO nep)KaBHUI/IpHBATHUN BHKOHAaBElb HE IOBIIOMUB NPO NpHITHATE
piIIEeHHs] Yy BU3HAYE€HWH 3aKOHOIABCTBOM CTPOK ITOYMHAIOUM 3 JaTH, 3a3HAYCHOI y BIJMITI IPO OTPUMAaHHS Jiep>KaBHUM/TIPHBATHUM BHKOHABIIEM
IIOB1IOMJICHHS.
2.4. Kiienr nopyuae baHKy mOBiIOMJIATH BiJNOBIHOMY KOHTPOJIOIOYOMY OpraHy YKpaiHH, YIIOBHOBa)XCHOMY BiJNOBIZHO 1O YHHHOTO
3aKOHOJABCTBA YKpaiHM, PO BiAKPHUTTS PaxyHKiB julsl B3STTS iX Ha OOMIK, a PY 3aKPHUTTI PaxyHKIB - JUIs 3HATTA iX 3 00iKY.

PO31LJ 3. TIOPSIOK OBCJIIYI'OBYBAHHS PAXYHKIB

3.1. Jlaroro mouaTKy BUIATKOBHUX orepailiii 3a PaxyHkoM e jara, Bu3HaueHa [TogarkoBum komekcoM Ykpainu. ITicns BigKpuTTs PaxyHKY 10 MOMEHTY
Horo B3ATTS Ha OOJIK y KOHTPOJIOIOUOMY OpraHi 3a PaxyHKOM 3iliCHIOIOTBCS BHKIIOYHO Onepauii i3 3apaXyBaHHS KOILITIiB, SKIIO iHIIE He
nepea0ayeHo MOIOKEHHAMH YMHHOTO 3aKOHOIABCTBA YKpaiHH.

JTHeM BiOKpHUTTs PaxyHKy BBaXKaeThCsl [aTa, sIKa 3a3HAYA€ThCsl YIIOBHOBaKCHOH 0co0or0 banky B 3asiBi mpo BiakpuTrs PaxyHKy B po3mini
“BinmiTku GaHKY”.
3.2. JInsa obenyroByBannst Kiienta Bankom BcraHoBmoeThes OnepauiiiHuii yac, sIKUi BH3HAYa€ThCs BHYTPIIIHIMH NPAaBUJIAMHU 1 JOBOIUTHCS 0
Bimoma Kiienra muisxom po3miineHHs Ha cailTi Banky B Mmepexi Iarepuer: http://www.mbank.com.ua ta gocrymuux s KiieHta micusx, ski
3HAXOIITHCS y BimiieHHsx baHky.
3.3. Kiient 3niiicHI0€ 6E3roTiBKOBI Ta FOTIBKOBI omeparil NUIIXOM BUKOPHCTAHHS BiJIIOBIHUX PO3PaXyHKOBO-KACOBUX JIOKYMEHTIB, MepeI0aueHux
TOJIOKEHHSAMU YMHHOTO 3aKOHOZIABCTBA YKpaiHHU.
3.4. baHk 37iliCHIOE PO3PAaXyHKOBO-KAacOBi oneparii 3a PaxyHKoM BiJIOBIZHO 0 BUMOI YHHHOIO 3aKOHOJABCTBA YKpaiHW, 30KpeMa, HOPMaTHUBHO-
nmpaBoBUX akTiB HamioHanbHoro OaHky YKpaiHM Ta BHYTPIIIHIX HOpPMaTHBHHX akTiB BaHky, 3a ymoBH HanexxHoro odopmieHHs KiieHTom
PO3paxyHKOBO-KAaCOBUX JIOKYMEHTIB.
3.5. IMepepaxyBanust kowtiB 3 Paxynky Kiienra 3aiiicHioerbest bankom B Mexax 3anuinky komriB Ha PaxyHky Ha mowatok OrnepariiitHoro qus 3
ypaxyBaHHSIM HaJXOIKEeHb KOIITIB Ha PaxyHok mpotsirom OmnepauiiiHoro yacy. Y pasi, sSKIIO Lie nepegdadeHo ykiaaeHumu mix bankom 1 Kitienrom
Bi/ITIOBIJTHUMH YTOlaMH, pPo3paxyHKoBi onepanii Ha Paxynky Kiienra bank BUKOHYe B Me)kaX BCTaHOBJICHOTO JIiMiTy oBepapadra.
3.6. bank npwuiiMae 10 BUKOHAHHS IUIaTiXXHI JopydeHHs: KiieHta B iHO3eMHii BasroTi 3 JlaToro BaOTyBaHHS, 110 He HepeBuLIye 2 (IBOX) podo4nx
JIHIB, HE BPaXOBYIOUYHM JIaTy HAJAXOLKEHHS LIbOTO JIOKYMEHTY /10 baHky.
3.7. bank 3apaxoBye Ha PaxyHOK IpOIIOBI KOIITH, IO HAIHILIA 32 €ISKTPOHHUMHU PO3PaxXyHKOBUMH JOKYMEHTaMH Ha KOopucTh KiieHTa mporsrom
OnepaniiiHoro 1Hf, y JEHb IX OTPUMaHHS, SKIIO MiJl 4ac NPOBEJEHHS KOHTPOIIO 33 PEKBI3HUTAMH PO3PaXyHKOBHX JIOKYMEHTIB HE BHSBIICHO
po30ixKHOCTEl Ta nara iX HaaxomkeHHs 30iraerses 3 Jlaroto BamoryBaHHs. Komrrw, mo orpumani bankom Ha xopucte Kiienta no nacranns Jaru
BaJIIOTYBaHHs, sSIKa 3a3Ha4YeHA B €JICKTPOHHOMY PO3PaxyHKOBOMY JOKYMEHTI, 3apaxoByioTbcs bankom Ha Paxynok Kiienra B nens Hactanus [laru
BAJIFOTYBAHHSL.
3.8. 3a po3paxyHKOBUMH JOKYMEHTaMH, siKi Hamiinutk 10 banky mpotsrom OnepauiiiHoro yacy, 3a HassBHOCTI MOMXJIMBOCTI, Y TOMY YHCII TEXHIYHOI,
miarexi 3 PaxynkiB Kiienra 3miiicHIOIOThCsI BaHKOM 10 Mipi HAIXOMKEHHS X PO3PAXYHKOBUX JOKYMEHTIB 3 YpaxyBaHHSIM IMOTOYHHUX HAJIXOIKEHb
xomTiB Ha Paxynok Kiienra nporsirom OmnepatiiiiHoro JHsi, a po3paxyHKOBi JOKYMEHTH (y TOMY YHCIIi Ha IPUMYCOBE Ta JOrOBipHE CIMCAHHS KOIITIB
3 PaxynkiB Kiienrta), siki Hagidinum go banky micnst 3akinuensst OnepariifHoro 4acy, BUKOHYIOThCsl baHkoM He mi3Hime HactynHoro Po6odoro ausi,
SIKIIO 1HIII CTPOKM BUKOHAHHS PO3PaxyHKOBUX JIOKYMEHTIB He OyayTh mepeadadeHi HOPMATHBHO-IPAaBOBMMH akTamu HamionanbHoro baHky
VKpaiHu Ta YMHHUM 3aKOHOZIABCTBOM YKpaiHu. ITopsiiok Ta ueproBicTh BUKOHAHHS PO3PaXyHKOBHX JOKyMEHTIB BCTAHOBIIOIOTHCS 3 ypaxyBaHH M
BHMOT HOPMATHBHO-TIPaBOBUX akTiB HarioHansHOro 6anky YkpaiHu.
3.9. V pasi BiIMOBHM BHKOHATH po3paxyHKoBuil HokymMeHT Kiienta BaHk, moBepTaioun po3paxyHKOBHI JOKYMEHT Y JEHb HOro HaJXOMKEHHsS, Mae
3poOHUTH Ha HOro 3BOPOTHOMY OOLl HANMC MPO NPUYMHY ITOBEPHEHHS JIOKYMEHTa 0e3 BUKOHAHHS (3 00OB'I3KOBUM IOCHJIAHHSAM HA CTATTIO 3aKOHY
VkpalHu, BiJIIOBiJHO [0 SIKOI PO3PaxyHKOBHH JTOKYMEHT HE MOXe OyTH BHKOHaHO, a00/Ta IIaBy/yHKT HOPMAaTHBHO-IPaBOBOro akta HamioHamsHOro
0aHKy YKpaiH, sSKdil MOpPYIIeHO) Ta IaTh HOro MOBepHEeHHs (I TOKYMEHTIB Ha MarepoBOMY HOCIT - € 3aCBiI4yeThCs MiIIMICaAMH BiIIOBIJaIBHOTO
BUKOHABIISA 1 MpAIliBHUKA, HA SKOTO MOKIaneHo (yHKIii KOHTponepa, Ta BiZOMTKOM mmiTamna baHKy) i He Mi3Hillle HACTYTHOrO POOOYOro IHS
nepenaT 1eil TOKyMEHT YIOBHOBaXEHOMY mpezcTaBHUKY Kitienrta mif po3mucky abo Hamicnatu KiieHTy 1ieit po3paxyHKOBHiI TOKYMEHT Ta BCi
CYNPOBiHI JOKyMEHTH, IO OTPUMaHi pa3oM 3 HHM, IIOIITOBUM 3B'I3KOM. Y TOMY X Hopsiaky baHk Moxke moBepraru 3asBu KitieHra mpo
KYITiBJIFO/TIPO/IaXK 1HO3EMHOI BAJIFOTH, OOPMIICH] YU 1oaHi baHKy 3 MOpyIIeHHSM BCTAHOBJICHUX BHMOT.

3.10. PaxyHku B iHO3eMHili BaTIOTI BiKkpuBaroThes KimieHTy utst 36epiransst rpoiiieit i mpoBeeHHs onepariiil y Me)kax 3aKOHOJaBCTBa YKpaiHU B
0e3roTiBKOBi Ta rOTIBKOBiH 1HO3EMHIH BaIIOTI.

[Ipu 3niticHenHi onepamiii 3a PaxyHKoM B iHO3eMHi# BaIIOTi (BHECEHHS Ta BH/ada TOTIBKOBHX KOIITIB, 3apaXxyBaHHS Ha PaxyHOK Ta crmcaHHSA 3
Paxynky GesroriBkoBux KomTiB) Kili€HT Hagae mepBUHHI TOKyMEHTH (IOrOBOPH, PAaXyHKH, TOIIO), TIepe0aueHi BUIMOraMyA YUHHOTO 3aKOHOIaBCTBA
VkpaiHu, B TOMY 4HCIIi HOpMAaTHBHO-TIPAaBOBUMHU akTaMu HamioHanbHOro 6aHKy YipaiHu.

3.11. V Bumajky, SIKIIO BHACIIIOK MOMHIIKOBOTO mepekasy abo 3a iHmmx obctaBuH Ha PaxyHok KiienTa Oyme 3mificHeHO 3apaxyBaHHs KOMITiB Oe3
HAsIBHOCTI 3akoHHMX mifcTaB Kitient nopydae Banky 3miificHUTH NOroBipHE CriMcaHHsS KOIITIB 3 PaxyHKy B cymi Takux O€3MiJICTaBHO 3apax OBAHHUX
KOIITiB 0€3 Ha/laHHA OyIb-IKUX JONATKOBUX JOKYMEHTIB.

3.12. Po3mip matu 3a po3paxyHKOBO-KacoBe oOciyroByBanHs KilieHTa Ta HaJaHHS HOMY JIONATKOBHX MOCIYT BCTaHOBIIOEThCs Tapubamu banky



http://www.mbank.com.ua/

BifOBigHO 10 oOpanoro Kimenrom TapudHoro mrany. bank mae npaBo 3minioBarr Tapudu y BUIIaaKy 3MiHH KOH'TOHKTYPH PHHKY, 00JIiKOBO{ CTaBKU
HBY, nitounx 1in i Tapudis, MiHiMaIBHOI 3apOOITHOI IUIATH, 3aKOHOMABCTBA, PiBHS 1H(AI B YkpaiHi Ta inmux Bumaakax. Ommara Kiientom 3a
PO3paxyHKOBO-KacoBe OOCIYroBYBaHHS Ta HAJaHHS IHIINX MOCIYT BigmoBizHO mo JloroBopy Ta JloroBopy Ha 00CIyroByBaHHS 3a JMCTaHIIIHHOIO
cHCTeMOI0 37ilicHIoeThes KitienToM y Oe3roriBKoBii abo roriBkoBii (opmi, a6o B mopsiaky moroBipHoro cnucanHs. Kiient nHamae Banky mpaso
CIHCYBaTH B MOPSAKY JOTOBIpHOTO crucaHHA 3 Oynb-sikux PaxynkiB KiieHra (OkpiM OKpeMHX MOTOYHHX PaxyHKIB i3 CremiaIbHUM PEKHMOM
BHUKOPHCTAHHSA, YMOBH (DYHKIIIOHYBaHHS SKHX 3a3HaueHi B po3aimi 5.3. mux TWHOBHX yMOB) TPOIIOBI KOIITH, IO CTaHOBIATH: OyIb-sKy
3aboproBanicts Kiienra nepen bankom (B Tomy umcini 3aboproBanicTs Kiienta 3 ormmatm 3a 3aificHeHHS bBaHKOM po3paxyHKOBO-KacOBOTO
oOciryroByBaHHS); 3a0oproBaHicTh KilieHTa 3a KpeIUTHHMH Ta IHIIUMHU JOTOBOpaMH, yKiIajeHMMH Mik bankom ta Kmienrom; 3a0oproBaHicTs 3a
HaJlaHHS 1HIIMX TOCNIYT; a TAaKOXK CyMH, HeoOXimHi 1y BukoHaHHA bankom Bumor FATCA crocoBHo Kiienta, Ta cymm, mo 3apaxoBai bankom
Krienry 6e3 HasBHOCTI 3aKOHHHX IIiJICTaB Ta y IHIIMX BHUIIAJKax, Iepef0aueHUX 3aKOHONABCTBOM YKpaiHW. J[OroBipHE CIHCAHHS, KpiM TOTO,
3aCTOCOBYETHCS Y pa3i BHsBIEHHS baHKOM HecTadi rpomoBuX KomTiB y 3maHux KitieHToMm mpw iHKacarii cymkax 3 roriBkoro. IIpu mpomy Kiient
nopydae banky crmcyBatu 3 Horo PaxyHKiB cymy, eKBiBaJICHTHY BHSIBIICHI HecTadi OTiBKH, Ha MiJcTaBi AKTy TIpo po30i’KHOCTI, CKJIaJCHOMY
Bi/IITOBiJaJIbHUMHY BHKOHABIIMH BaHKy miJf gac migpaxyHKy BaTIOTHUX Ta iHIIHUX HiHHOCTeH KitieHTa.

3a oxpemum posnopsukeHHsM KitienTa baHk 31ilicHIOe OrOBipHE CITMCaHHS KOIITIB 3 BiAnoBinHUX Paxynki KitieHTa Takok Ha KOPHCTH Oynb-
skuX 1HmMMX oci6. Take nopydenHs KirieHTa 0OpMITIOETBCS y BCTAHOBIEHOMY 3aKOHOZABCTBOM IOPSAKY, 3 JOTPHMAHHSM BHMOT HOPMAaTHBHO-
mpaBoBuX akriB HamionanpHOro 0anky Ykpainu. Y mopydeHHi KiieHT Bkasye iH(popmariiro, mo Oylae JOCTaTHBOI i HAJIGKHOTO BUKOHAHHS
Bankom mmaTi>KHUX BUMOT 0Ci0, Ha KOpUCTh SkuX KitieHT nopydae 31iHCHIOBATH JOrOBipHE CIIMCAHHS KOIITIB.

[IpaBo mOroBipHOTO CITMCAHHS € ITPaBoM, a He 000B’s13koM baHky, a Tomy KitieHT He 3BUTBHSIETBCS BiJl BiAIOBIAIBHOCTI 32 HEBUKOHAHHS Ta/abo
HeHaye)xHe BUKoHaHHs KitieHTOM 000B’sI13KiB II[O/I0 CIUIATH BapTOCTi HOCTYT baHky.
3.13. Crincannss baHkoM rpoIIOBHX KOIITIB Yy MOPSIKY JIOTOBIpHOTO CITHCAHHS 3/IHCHIOETHCS ILIIXOM O(GOPMIICHHS y BCTAHOBJIEHOMY ITOPSIIKY
MeMopiaJTbHOTO opJiepa abo 1HIIIOrO BCTAHOBJICHOTO 3aKOHOAABCTBOM YKpaiHM TOKyMEHTa 0e3 HaJaHHS JIONaTKOBHX JOKYMEHTIB.
3.14. VY pasi BixcyrHOCTI abo HemoctaTtHOCTi y KitieHTa KOImTiB y rpoIIoBii ogrHAII YKpaiHH I ToranieHHs 3aboproBanocTi, baHk Mae npaBo Ha
JIOTOBipHE CHHCAaHHS KOIITIB B 1HO3EMHIH BAJIOTI 3 IMOTOYHMX Ta JEMO3MTHUX (BKIagHmx) PaxynkiB KiieHTa B po3mipi €KBiBaJICHTHOMY CyMi
3a00proBaHOCTI 3 ypaxyBaHHSM BapTOCTI MPONaXy CTATHEHOI 1HO3EMHOI BaJFOTHM Ha MDKOAHKIBCBKOMY BaJIOTHOMY PHHKY Ykpainu. Ilpu mpomy
cricaHi baHKOM KomITH B iHO3€MHIH BaJTIOTI CIIPSIMOBYIOTBCS Ha ITPOJaX B CTPOK He Mi3HIINIe HACTYITHOrO poOodoro 1Hs. B neHs mpoxaxy iHo3eMHOT
BaOTH baHK, y BCTAaHOBJIEHOMY IMOPSIKY, CHPSMOBYE OTPUMaHI KOIITH Yy TPOIIOBIH OIMHMII YKpaiHM Ha MOTaIleHHsS iCHYF0o4oi 3a00proBaHOCTi
Kiienra. ¥V BHnajky, Koy CyMH y TPOMIOBi oxuHHMI YKpaiHu, oTpuMmaHoi baHkoMm Bin mpomaxky iHO3eMHOI BaiioTH, Oyne HE NOCTAaTHBO JUIS
MIOBHOT'0 TorameHHs 3aboprosanocti Kitienra, To bank Bpasi 3ziiicHIOBaTH MOBTOPHI CTArHEHHS KowuTiB 3 PaxynkiB KiieHTa B iHO3eMHIH BaoTi
JI0 TOBHOT'O TIOTAIIeHHsI 3a00pTOBaHOCTI.
3.15. bank 3nxiiicHIoe 3ax0H, TepeadadeHi 3aKOHOIaBCTBOM Ta BHYTPILIHIMH NpaBwiiaMu baHKy, mono npoTuii neranisamii (BiIMHBaHHIO) JOXOIB,
OZIep)KaHUX 3JI0YMHHUM HUTAX0M 200 (hiHAHCYBaHHIO TepPOpU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOIXKEHHS 30p0Oi MaCOBOr0 3HUILCHHS.
[Ipn pomy baHk He Hece BIANOBINAIBHOCTI, SIKIIO 3AIHCHEHHS TaKMX 3aXONiB OOyMOBHJIO HECBOEYaCHE BHKOHAHHs a00 HEBHKOHAHHS omeparii
KiienTa un HeHaiaHHS HOMY TIEBHOI TTOCITYTH.
3.16. Bank He BimnoBimae mepen Kimientom y Bumaakax 30010 B poOOTi TEXHIYHHX 1 MPOrpaMHUX 3acO0IB CHCTEMH EJCKTPOHHUX ILIATEXiB
Haunionanbaoro 6anky YkpaiHu.
3.17. Omepanii no Paxynkax Kiienta moxyrs Oyru 3ymuHeHi (y TOMY YHCIi B pa3i HakJaJeHHs Ha KowTh apemry) abo Kiienty moxe Oyru
BiIMOBJICHO baHKOM B 1X HpOBENICHHI Yy BHIIAIKax IepeadaueHuX 3aKOHOJABCTBOM YKpaiHW. 3ymuHEHHs a0o BigMOBa y MpoBeAeHHI (hiHaHCOBUX
onepauiii Kiienta, mono skux € MOTHBOBaHa I1i103pa, 110 BOHK MOB'sI3aHi 3 Jieraiizamicto (BiAMUBaHHIM) JOXOMIB, OAEPKAHUX 3JOYMHHUM HIISIXOM,
(iHaHCYBaHHSIM TepopH3My Ta (iHAHCYBaHHSM PO3MOBCIOIKEHHS 30pOi MacoBOrO 3HHUILCHHS, YW IIOAO SKHX 3aCTOCOBaHI MiKHAPOAHI CaHKIIi,
PETYIIIOEThCSL 3aKOHOAABCTBOM YKpaiHM, y TOMY YMCIi HOPMAaTHBHO-TIDaBOBUM akToM HarjioHanbHOro OaHKy YKpailHM 3 IHTaHHA 31iHCHEHHS
OaHKkaMu (hiHAHCOBOrO MOHITOPHHTY. Y BHIIQJIKy 3ynuHeHHs baHkoM (iHaHCOBUX orepariiii a00 BiJ]MOBH Y iX TPOBEICHHI 3 MPUYMH, BUKIAICHUX B
LIOMY MYHKTi, BaHK He Hece BiJIOBiJaIbHOCTI 3a OyAb-sIKi 30MTKU Ta iHII HECTIPUSTIMBI HACTIKH, TIOHeceHi KitieHToM 1M TpeTiMu ocobamu, siKi €
y4acHHKaMHU TaKuX (iHAHCOBHX OIepallii, y 3B'I3Ky i3 TAKHMMH JisMH.
3.18. IIpu nignucanni JoroBopy Ta/a6o JJoroBopy Ha 00ciyroByBaHHs 3a AUCTAHLIHOK cucTeMoro KITieHT migTBep/Kye, 10 BiH O3HaOMIIeHHUH 3
uuMu TUMOBMMKM yMOBaMH, B TOMY YHMCIi 3 yciMa BHYTpiluHiMU mpaBwiamu i Tapugamu, Ha ski € mocwiaanHs y JloroBopi Ta JloroBopi Ha
00CITyrOBYBaHHsI 3a AMCTAHLIHHOIO cucremor. 3a3HadeHi Tapudu ta 1i TumoBi ymoBu ompwitonHeHi Ha caiiti banky B mepexi InrepHer:
http://www.mbank.com.ua, po3miugytoreest B goctynuux uisi KiieHta Micisx, siki 3HaXomsthes y BijmineHHsx banky, ne Kiient moxe y pasi
HEeOOXiHOCTI MOBTOPHO 03HAWOMHUTHCH 3 HUMH, B TOMY YHCIII Y pa3i BHECEHHS 3MiH 10 HUX.
3.19. Bank 3abe3neuye 30epekeHHs A0BipeHHUX oMy KilieHTOM TpoOIIOBUX KOIITIB i rapaHTye 30€peKeHHs TAEMHHMII PO HOro orneparii, paxyHKH i
BKJIaJI¥ Y BiJIIIOBITHOCTI 13 3aKOHOAABCTBOM YKpaiHH.
3.20. YMOBH rapaHTyBaHHs BiJUIKOAYBaHHs KOIITIB 3a BkiagoM DoHIoM rapaHryBaHHs BKIaAiB (Gi3uuHux oci6 (Hagam - Do rapaHTyBaHHS)
BKJIFOYAIOTh B ce0e BiMIIKOAYBAaHHs KOLITIB 3a BKJIAJaMHM, BKIIFOYAIOUH BiJCOTKH, CTAHOM Ha [IeHb IOYATKy Mpoleaypu JikBigauii banky, ane ne
Oiiblile CyMH T'PAaHUYHOTO PO3MIpY BiJIIKOAYBAaHHS KOIITIB 3a BKJIaJaMM, BCTAHOBJICHOrO HA HaTy MPUUHATTS TAKOrO PIIlICHHs, HE3aJIe)KHO Bi[
KiIbKOCTI BKIamiB B BaHKy, BiAMOBIJHO 10 BMMOI YMHHOIO 3aKOHOAABCTBa Ykpainu. OHA HE BiJIIKOAOBYE KOLITH Yy BHIAJIKaX, BH3HAYCHUX
3aKOHOZIAaBCTBOM YKpaiHU.

PO3/1JI 4. TIPABA TA OBOB'SI3KU CTOPIH
4.1. bank 3000B's13y€ThCA:
4.1.1. Binkpusatu Kiienty PaxyHKu B OpSIIKY, BCTAHOBJIEHOMY 3aKOHOIABCTBOM YKpaiHU.
4.1.2. 3niiicHIOBaTH pO3paxyHKOBO-KacoBe obcnyroByBanHs PaxynkiB Kiienra Bignoigno go TapudHoro miany, 3a3Haueroro Kimiexnrom y 3asiBi mpo
BCTAHOBJICHHS TApU(HOTrO MaKery.
4.1.3. HamaBaru Kiienty koHCymbTalliiiHy OOMOMOTY 3 MHUTaHb BiIKPUTTS PaxyHkiB Ta 3mificHeHHs omepaiiii 3a mumu. [lns 3abe3medeHHs
MPOBEICHHS PO3PaxyHKiB 3 Hepe3uaeHTamu inpopmyBaTu KiieHTa mpo mepenik i pekBi3uTy 6aHKiB-KOpecnoHIeHTiB baHKy.
4.1.4. BuxonyBaru gopydensst KitieHTa, 110 MICTATBCS B pO3PaxyHKOBHX JOKYMEHTAX, sIKi HaMiiiuH nporsrom OnepariiiHoro yacy banky, B geHb ix
HaJIXOMKEHHS. Y pa3l HaJXOMKEHHS po3paxyHKoBoro nokymeHnrta Kimienra no banky micns 3akinuenns OmnepauniifHoro wacy bank 3000B'13aHmit
BHUKOHATH Jopy4eHHs KirieHTa, 1[0 MICTUTBCS B IIbOMY PO3PaxXyHKOBOMY JOKYMEHTi, HE Mi3HilIe HACTymHOro pobGodoro mHs. [Ipm BuKoHaHHI
po3paxyHkoBux nokyMeHTiB KitieHTa bank BpaxoBye 3a3HaueHy B HUX [laTy BaqroTyBaHHS.
Bukonartu mnatikHe MOpY4YeHHS B 1HO3EMHIN BaJFOTI B MEXaxX CTPOKY, MOTromkeHoro 3 KimeHTOM, Ta 3 ypaxyBaHHSM JaTH BaJIOTYBaHHS, IO
BU3HAYAEThC BaHKOM 3rifHO 3 HOro BHYTPILHIMH MpPaBIIAMH, SIKi ITPYHTYIOThCS Ha YKIAICHHX MiDKOAHKIBCHKMX yromax (J0roBopax) mpo
BCTAHOBJICHHS KOPECTIOHJICHTCHKUX BIZIHOCHH 3 GaHKaMM - KOPECIIOHJCHTAMH, a TAKOXK 3 YpaxyBaHHSIM CTPOKY, HEOOXiTHOTO JUisi BUKOHAHHS BUMOT
crarti 6 3akoHy Ykpainu "[Ipo miari>kHi CHCTeMH Ta IepeKa3 KOIITiB B YKpaiHi".
3niiiCHATH TIepeka3 KOIITIiB B iHO3eMHi BaIIOTI HA BCIO CyMY, 3a3HAUCHY B IUIATIXHOMY JOPYYEHHI B 1IHO3EMHIH BAIOTI, SIKIIO IUIATHUK HE 3a3HAYUB,
III0 BUTPATH Ha Iepeka3 KOIITIB B iIHO3eMHIi BaIOTI MalOTh IIOBHICTIO 00 YaCTKOBO BiAIIKOJOBYBATHCS 32 paxyHOK OeHediriapa.
Bank no macranns JlaTu BaMIOTYBaHHS, IO 3a3HAYEHA B €IEKTPOHHOMY PO3PaxyHKOBOMY IOKYMEHTI, 3apaxOBye MepeKa3aHi KOIITH Ha BiAMOBIXHUN
Paxynok.
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Bank micns 3mificHeHHS omepamnii 3 Hepekasy KOIITiB B iHO3EMHIM BamioTi 3000B’s3ye€ThCsl HAJaTH IDIATHUKOBI iH(OpPMAIIIO B IMICHMOBIH abo
€JIeKTPOHHIH (hOopMi PO MepBiCHY CyMy NepeKasy B iHO3EMHiH BaJIOTi, CyMy BCIX BUTPAT, SIKY CIUIATHB IUTATHHK 3a IIPOBEACHH L€l omepartii, Tomo.
4.1.5. 3a HasBHOCTI onepamniii 3a PaxynkoM roryBaru s Kimienra Bummcku 3 Horo PaxyHKIiB 1 fomaTku 10 HHMX Ta HajmaBatd ix Kiienrty mHa fioro
TIepIIy BUMOTY.
4.1.6. Ha npoxanns KiienTa HagaBaTé B yCTaHOBJIEHOMY IOPSIKY AOIIOMOTY B IIOLIYKY CyM, SIKi He Hajiinum Ha Paxynku Kiienra.
4.1.7. 3apaxoByBaTH CyMy Iepeka3y B HamioHaibHil Bamori Ha Paxynox Kiienra 3a po3paxyHkoBUM mokyMeHTOM B Omepauniiinii neHs banky,
MIPOTSTOM SIKOTO BiH OyB oTpuMaHuii bankoM, a B iHO3eMHIHM BamioTi, SIKIIO IiJ 4ac 3MIHCHEHHS KOHTPOJIO PEKBI3WTIB IBOTO IOKyMEHTa, IIO
3MIHCHIOETECS BiJITIOBIIHO /IO BUMOT 3aKOHOIABCTBA, HE BHSBICHO PO30iKHOCTEH Ta/abo sikmio Ounbln mi3Hs Jlara BajdroTyBaHHS HE 3a3Ha4eHa B
JIOKYMEHTI Ha IepeKas.
4.1.8. 3niiicHIOBaTH NpUMaHHS Ta BUIA4y TOTIBKH Y BiIIOBIIHOCTI JI0 BUMOT 3aKOHO/IABCTBA YKpaiHU.
4.1.9. Sxmo KiieHT € aep:xaBHAM i IIPUEMCTBOM, YCTaHOBOKO a00 opraHizaiieto baHk npuiiMae po3paxyHKOBHIA JOKYMEHT Bij KilieHTa Ha miepekas
KOIITIB 3a TOBapH, poOOTH 1 MOCIYTH BiJIOBIAHO IO BHMOI, 3a3HadeHHX y 1.21 gacturu nepmoi crarti 1 3axoHy Ykpainm «[Ipo 3miificHeHHS
JiepKaBHUX 3aKyIiBenb». B Takomy pasi KiieHt nogae 1o banky po3paxyHKoBHI JTOKYMEHT pa3oM i3 3BITOM PO Pe3yNbTaTH 3IiHCHEHHS 1T POLEeLypH
3aKyMiBJIi Ta JOTOBOPOM IIPO 3aKyMiBIIIO, IO MMiITBEPKYIOTh BUKOHAHHS IUTaTHUKAaMK 3aKoHYy YKpainu «I1po 31iHiCHeHHs Aep>KaBHUX 3aKyITiBEJIb.
4.1.10. 3abe3neuntn KitieHTa 9eKOBUMH KHIDKKAMH Y BCTAHOBJICHOMY 3aKOHOIaBCTBOM YKpaiHU TOPSIIKY.
4.1.11. Inopmysaru Kitienra npo 3miny Tapudis banky, siki BUKOpHCTOBYIOTECS IIpu 0OcimyroByBaHHi PaxyHkiB KitieHTa Ta HajaHHI iHIINX ITOCIYT,
3a 5 (m'arb) poOovYMX JHIB J0 HACTaHHSA JaTH BBEACHHS B [0 IMX 3MiH NUIAXOM pO3MIIIEHHS Ha caiiti banky B Mepexi IHTepHer:
https://www.mbank.com.ua Ta moctynuux s KiieHTa Micusx, ski 3HaxomsaThes y BimmineHHsx banky B mocrymuux st Kiienta micisx y
BiJITIOBITHUX BHIIQJIKaX TAKOK PO3MIIIYeThCs BCsl 1HIIA iH(opMaris, siky bank mae Hamip noBectu 1o Binoma Kirienra.
4.1.12. 3niiicHioBaTH (QYHKIL] areHTa BAJIFOTHOIO KOHTPOITIO.
4.1.13. BukoHyroun (yHKIIIO MOJATKOBOTO areHTa, yTPUMYBATH Ta CIUIAYyBaTH IONATKH Ta 300pH i3 CyMH Ta 3a paxyHOK oTpuMaHux KiieHtom
JIOXOZIB B pO3Mipi Ta y BHUINAJKaX, BU3HAUCHNX YMHHUM 3aKOHOZABCTBOM YkpaiHW. SIkmio KiieHT € pesugeHToM KpaiHu, 3 SIKOI0 YKJIaJeHO
MDKHapOIHHH JIOTOBip NPO YHWKHEHHS ITOABIHHOTO OMONATKYBAaHHS JOXONIB, Ta Yy pa3l HamaHHS HHUM JIeranizoBaHol MOBIAKM (4u ii HOTapianbHO
3aCBITYEHO] KOIii), BUJAHOI KOMIIETEHTHHM OpPTaHOM BiJIIOBITHOI KpaiHM, TIOAAaTKH Ta 300pH YTPHUMYIOTHCS Ta CIUIAYyIOTHCS BIIIIOBIAHO 10 BUMOT
MIDXKHapOTHOTO JIOTOBOPY.
Skmo KiieHT caMoOCTifHO CIUTaTHB IMOAATOK Ha MNpUOYTOK (JIOXid) Ta HAIaB 3acBiAYEHYy B YCTaHOBJIEHOMY MOPSAKY KOIMIIO JOBIJKA

KOHTPOJIFOI0YOT0 OpraHy, yTpUMaHHs Ta CIulaTa IMojiaTKy baHkoM He 3/1iHCHIOEThCSI.
4.1.14. Yxnanaru Yroam 3a onepamnisiMi 3 IHO3eMHOIO BaJIFOTOI0 Ha MDKOAHKIBCHKOMY BaJIFOTHOMY PHHKY YKpaiHM Ha mijcrasi Jloroopy, Jorosopy
Ha OOCITYTrOBYBaHHS 3a JHCTaHIINHOIO cucTeMoro, IuX TurmoBux ymoB Ta 3asB KirienTa BimmoBimHo 10 m. 5.4 mux THIOBHX yMOB Ta YHHHOTO
3aKOHOIABCTBA YKPAiHMU.
4.1.15. MepepaxoByBatu Kiienry npunbaHy iHO3eMHY BaJIlOTy a00 OTpHMaHU IPUBHEBUI €KBIBAJIEHT NPOAHOI 1HO3EMHOI BAJIIOTH y PO3Mipax Ta B
cTpokH, nependaveni 3assoro Kimienra, iumu TUIIOBUMH YMOBaMH Ta 3aKOHOJIABCTBOM YKpaiHH.
4.1.16. HapaxoByBaTH, yTpUMYBaTH Ta CIUIa4yBaTH CyMy 300py Ha 00OB'SI3KOBE JiepXKaBHE NCHCIIiHE CTPaxyBaHHS BiJl IMEHI Ta 3a paxyHok KiieHTa y
BUIA/IKaX Ta PO3Mipax, BCTAHOBJICHHX YHHHUM 3aKOHONABCTBOM YKpaiHHU.
4.1.17. Ha Bumory Kuienra HamaBary oMy iH(OpMaLio/3BiT y ManepoBOMY BUIIISL:

e  TIPO CyMy KyIUIEHO! abo MpoaaHol iHO3eMHOI BaJIIOTH;

e  TIPO KYpC, 3a IKUM iHO3eMHa BafoTa Oyia KyruieHa abo nmpojaHa Ha MbKOaHKiBCbKOMY BaJIOTHOMY PHUHKY YKpaiHu;

e  IIPO CyMy BCiX BUTpAT, Ky cruiaTuB KilieHT 3a poBeIeHHs LUX OIepallii;

e  TIPO KYpC, 3a SIKUM iHO3eMHa BanoTa Oyna kyruieHa B HanionansHoro 6anky Yipaiuu abo nponana HarionansHomy 0anky Ykpainu y pasi

3aiticHeHHs1 BaHkoM Takoi omepariii.

4.1.18. TloBimomMuTH AepKaBHOrO/IPUBATHOTO BUKOHABLIS MPO BiJKPHUTTS PAXyHKY KII€HTY, IIO0 AKOrO € MyOIiuHe OOTSKCHHS PYyXOMOro MaiiHa,
HaK/IaJeHe IePKaBHUM/TIPUBATHUM BUKOHABLIEM B MOPSAKY, 3a3Ha4CHOMY B IM.2.3. uX THIIOBHX YMOB.
4.2. KiiieHT 3000B's13y€ThCS:
4.2.1. BukoHyBaTd BHMOTM YHMHHOTO 3aKOHOIABCTBAa YKpaiHHM Ta HOPMAaTHBHUX JOKyMeHTiB HamioHanbHOro 6aHky YKpaiHH IIOOO MOPSIKY
NPOBEJEHHS onepaliii 3a PaxyHKOM Ta JIOTpUMyBaTHCS PEXHUMY BUKOPHCTaHHS PaxyHKIB IiJ 4ac MPOBEJEHHS ONepaliid 3a HUMH, JOTPHMYBATHUCh
BCTAQHOBJICHUX 3aKOHOJABCTBOM OCOOJIMBOCTEH 3aIOBHEHHS 1 oiaHHs B baHK po3paxyHKOBHX JOKYMEHTIB.
4.2.2. B tepminu i po3Mipax, nependauennx Tapudamu, 3filicHioBaTd omiaty baHKy 3a po3paxyHKOBO-KacoBe OOCITyroBYyBaHHS 1 HaJIaHHS iHIIUX
MOCITYT BiJMOBiqHO 10 yMOB JloroBopy, JloroBopy Ha 00CIyroByBaHHs 3a JUCTAHI[IHOK CHCTEMOIO Ta IMX THIIOBUX YMOB.
4.2.3. HajaBatu NOKyMEHTH 1 BiZIOMOCTi, HEOOXiZHi [yisi 3'sicyBanHs ocodou KiieHta, cyTi Ta mMeTH mpoBeieHHs omepauiii (misuibHocTi Kiienra),
(hiHaHCOBOrO CTaHy Ta JUlsd BUKOHAHHS baHkoM (YHKIiif areHTa BaIFOTHOrO KOHTPOIIO Ta (GYHKIIIH MOJATKOBOIO areHTa, IPOTSroM CTPOKY BKa3aHOTO
BankoM mpo HajaHHS BIAMOBIAHHX JOKYMEHTIB, HE MEPEIIKO/KATH MpauiBHUKaM BaHKy B MPOBEICHHI MEPEBIPOK Y BHIAIKAX, MepeadadeHux
3aKOHOAABCTBOM YKpaiHu 4 yrofow CTOpiH.
4.2.4. Y pa3i Bigkputrts HoBoro Paxynky KiieHTOM, sIKIIO Ha KOLITH, 110 30epiratoThes Ha iHmomy Paxynky nporo Kiienra, Binkpuromy B baHky,
JeprKaBHAM/ MIPUBATHUM BUKOHABIIEM HAKJIAJICHO MyONiYHEe OOTSDKSHHs, OTPUMATH BiJl MpaliBHUKa BaHKy MiZ pO3MKC MOBIJOMIICHHS PO BiJKPUTTSI
TaKoro PaxyHKy JUIsl IOAQJIBIIOrO HAJaHHS AEP)KAaBHOMY BHKOHABIIIO/TIPUBATHOMY BHKOHABIIIO TA HanaTu B baHK MiATBEp/UKEHHS HOro OTPUMAHHS
JiepKaBHUM/IPUBaTHUM BUKOHABLIEM.
4.2.5. llopiuHo, B TepMiH 10 | JIFOTOrO MOTOYHOrO POKY, HaJaBaTH baHKy MUCHMOBE ITiATBEPPKCHHS 3aTUIIKIB KomuTiB Ha PaxyHnkax Kiienta cranom
Ha | CIYHS MOTOYHOrO POKY. Y BMIQJKY HEOTpPHMMaHHS baHKOM ITiITBEp/DKEHHS MPOTATOM 3a3HAUYCHOTO CTPOKY CTOPOHH BBAXKAIOTh CyMY 3aJIMIIKIiB
Ha Paxynkax KiienTa miarBepmkeHoro.
4.2.6. Tlpu HeoOXiqHOCTI OTpUMarH TOTiBKY, B po3mipi 10000,00 ( mecsATh THCsAY ) TpHBEHB i Gisbiie, HamaBaTh baHKy 3asBKY Ha ii Ofep>aHHS He
mizuime 16:00 romuau 3a KuiBcbkum uyacom OmnepamiifHoro Hsi, sIKUil mepenye IHIO OAEPXKAaHHsS TOTIBKH. Y BHIAIKY BiJICYyTHOCTI CBOEYACHO
nonanoi 3asBku KiieHta Ha onepranHs roriBku bank Bugae rotiBky Kiienty, Buxomstuu 3 1i ¢akruaHol HasBHOCTI B banky. Bugaua Kitienry roriBku
3 Kacu baHKy 3ifCHIOETHCS 32 YMOBH OJJHOYACHOI oruiaTi KIlieHTOM BKa3aHUX MOCITYT.
4.2.7.31iliCHIOBaTH CaMOCTiliHE TepeBe3eHHsI TOTIBKM Ta 3a0e3nedyBaTd CXOPOHHICTh OTPHMAaHMX BiJ bBaHKy TOTIBKOBHX KOIMITIB TpU iX
TPaHCIIOPTYBaHHI, SKIIO iHIIIE He mepedaueHo 3aKOHOIABCTBOM YU yromowo CTopiH.
4.2.8. TTucemoBo moBigomisiTi baHk mpo 3apaxyBanms Ha PaxyHok KitieHTa rpoIIoBUX KOIITIB, SIKi HOMY HE HaJIeXaTbh, | B TPUACHHUA TEPMIH 3 THS
X HagXomKeHHs Ha PaxyHOK mOBepHYTH rpomosi komty banky abo ocobam, BiJl IKMX OTPHMaHi I1i TPOIIOBI KOIIITH.
4.2.9. He mi3Hile HACTYITHOTO pOOOYOro AHS, MiCIsi OTPUMAaHHS BUMUCOK 3 PaxyHKiB, MOBiqoMiIsTH BaHK Mpo BCi BUSIBIIEHI HETOYHOCTI 200 MTOMUJIKH
Y BHITUCKaX 1Mo PaxyHkam Ta iHIIMX JOKYMEHTaxX abo IMpo HEBU3HAHHS (HE MiATBEPKECHHS) i ICYMKOBOTO Calba0 3a PaxyHKoM.
4.2.10. TTucemoBo moBimomMuT BaHK mpo momiikoBo Hajxani bankom KitieHTy roTiBKOBI rpoIoBi komTu ab0 MOMUIKOBO 3apaxoBaHi baHkoM Ha
Paxynox KiienTa rpomoBi komrry, siki BHeceni Kimienrtom 1o xacu bauky, 1 B TpuaeHHUI TepMiH 3 IHS 3iHCHEHHS Takoi orepariii noBep HyTu baHky
MTOMUJIKOBO HajaHi ab0 3apaxoBaHi MPOIIOBI KOIITH.
4.2.11. Tlonasaru y baHk po3paxyHKOBI JIOKYMEHTH SIK Ha MAMIEPOBUX HOCISX, TAK 1 Y BUIVISII €NCKTPOHHMX PO3PAXYHKOBUX JOKYMEHTIB Y BCTAHOBICHOMY
TIOPSAZKY, TPU IbOMY YCi TEKCTOBI €IEMEHTH ONAHKIB PO3PAXyHKOBUX NOKYMCHTIB ITOBMHHI OyTM BHKOHAHI YKPaiHCBKOIO MOBOIO, 3 ypaxXyBaHHIM
0co0MMBOCTEH, BCTAHOBIICHIX HOPMATHBHO-TIPaBOBUMH akTamu HBY st ToKyMeHTiB, MOB'SI3aHIX 13 37iHCHEHHSM IDTATEXIB.
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4.2.12. Tlonasaru iHpopMallito Ta BIAIOBIIHI JOKYMEHTH 10 BaHKy Ipo HacTaHHs CYITEBUX 3MiH y CBOIil HisnibHOCTI mporsiroM 10 KaneHIapHUX
JIHIB 3 JIaTH HACTaHHS TaKUX 3MiH, B TOMY YHCJi y BUIAJIKY:

e  3MiHHU Micue3HaxomkeHHs Kitienra;

e 3MIHM B CKJIaji oci0, IO € 3aCHOBHUKAMHY, aKI[IOHEPAaMH, BIACHUKAMH I1CTOTHOI ydJacTi, KiHIEBUMH OeHedimiapHUMH BIACHUKAMH

(xoHTpONIEpaMu);
e  BHECCHHs 3MiH JI0 yCTAHOBYHX Ta IHIIUX JOKYMEHTIB, L0 HAIaBaIIKCs 10 baHKy npu BiIkpuTTi PaxyHKY.
V pasi 3MiHH cKIamy ocif, sKi MaroTh paBo po3mopsmkaTHch Paxyrkom, KitieHt 30008’ s3yeThest Hanata banky nporsiroM 3-X poOodmx AHIB HOBHM

Iepenix oci6, siki MarOTh MPABO POMOPSHKATHCH PaxyHKOM, Ta JOKYMEHTH, SIKi MiATBEPPKYIOTH IPABO TAKKX OCi0 Ha pO3HOpsmKeHHs PaxyHKOM.
4.2.13. HecTu BiANOBiNaIBHICTS 32 BiATIOBIAHICTS iH(OpMAIii, 3a3Ha9€HO] B IUTaTKHOMY TOPYUEHHI, CYTi OIepallii, 3a KO0 3iHCHIOETHCS 1€ peKas.
4.2.14. Jins 3miiiCHEHHS 3aXOMiB, TMepeN0auYeHUX 3aKOHOJABCTBOM Ta BHYTPIIIHIMH NpaBWIaMH baHKy, MIONO MPOTHIIl Jieramizamii (BiAMHUBaHHIO)
JIOXOIiB, OIEpKaHHUX 3JIOYMHHUM IUIIXOM, (PiHAHCYBaHHIO TEpOpH3MY Ta (piHAHCYBAaHHIO PO3IIOBCIOKEHHS 30p0i MacOBOTO 3HUILIEHHS HA IEpIIy
BuMmory banky momaBatm iHdopmariiro (oQimiiHI TOKyMEHTH), HeoOXinHy (HeoOXimHi) Uil BUKOHaHHS BaHkoM BuMOr 3akoHomaBcTBa y cdepi
3aro0iraHHs Ta IPOTULL.
4.2.15. Tlpu ykiamaHHI Ta MPOTATOM CTpOKy xii JloroBopy, JloroBopy Ha 00CITyroByBaHHS 3a IMCTAHIIHHOIO CHCTEMOIO CBOEYACHO HamaBaTH baHKy
iH(OpMaIlito, sKa BiJIITOBITHO JI0O YHHHOTO 3aKOHOIABCTBA Y KpaiHH BUMaraerhes (a0o Oye BuMaratucs) Bijg baHKy cTOCOBHO i1 KITI€HTIB, Y TOMY YHCII
BIZIOMOCT] IIOJ0 KiHIEBHX OcHe(iliapHUX BIIACHHKIB (KOHTPOJEpIB), CaMOCTIHHO moBimomysiTh baHK mpo 3MmiHy Takoi iHdopmamii Ta HajgaBaTh
BIZINIOBITHI JTOKyMEHTH. Y BHIAJIKy HOpymeHHs KiieHToM yMOB, BUKJIaJeHHX B I[bOMY ITyHKTi, KitieHT 3000B's13aHMI1 32 BlIaCHMI paXyHOK IOBHICTIO
BI/IIKOLYBaTH CyMy Oyab-fKMX 30MTKiB, IOHECEHHX BaHKOM y 3B'I3Ky i3 TaKkUM HOpPYIICHHSAM, BKJIFOYaOuM OOOB'30K BIJIIIKONYBAaTH 33 PaxyHOK
Kiienra cymy ycix HakinaaeHux Ha baHk mrpadHIX caHKIN Ta BiJIIKOXYBaHHS 1HIINX HECTPUSTIMBIX HACIIJIKIB.
4.2.16. TlepepaxoByBaT Ha paxyHKH BaHKy KOIITH 1Sl BAKOHAHHS OCTaHHIM 3asB, HajaHux KiieHToM (B TOMY 4mcii cymy 300py Ha 00OB'SI3KOBE
JieprKaBHe MeHCIIHe CTpaxXyBaHHS y BUITAJIKaX Ta y PO3Mipax, BCTAHOBJICHHX YMHHHUM 3aKOHOJABCTBOM Y KpaiHM).
4.2.17. CrnauyBatn banky BapTicTb mociyr 3 KymiBii, IpOAaXy Ta 0OMiHy iHO3eMHOI BAJIIOTH y PO3Mipi Ta Mopsaky, nependadeHux B m.5.4.5. nux
Tunosux ymoB.
4.2.18. Binmkonysaru Bci BuTpatn banky, noB’s3aHi 3 BiniukaHHAM 3 banky 3asBu 3 KymiBii, mpoaxy, oOMiHy iHO3eMHOI BaIIOTH (B MOBHIiH abo
YacTKOBiH cyMi).
4.2.19. HanaBaru Ta OTpEMYyBaTH JIOKyMEHTH JIMILE Yepe3 ocid, 3a3HaueHnx y [lepeniky oci0, siki MaroTh IpaBo po3nopsipkaTrcs PaxyHkom abo gepes
oci0, sKi 3a3Ha4yeHi y BiAIOBiTHIN goBipeHoCTi. Y pasi ckacyBaHHs KiieHToM 3a3HaveHoi noBipeHocTi KitieHT 3000B’s13yeThesl HeraifHO MHCHMOBO
TIOBiToMHTH 1o 11ie baHk.
4.2.20. BuxonyBaty BuMord 3akoHy Y kpaiau “ [Ipo BukonaBue npoBakeHHs . KITieHT yCBIZOMITIOE HACITI KK IOpYIIeHHsI BUMOT 3akoHy Ykpainu “TIpo
BHKOHaBU€ MPOBAPKEHHS B YAaCTHHI OCOOIMBOCTEH 3BEpHEHHs CTATHEHHS Ha KOIUTH Ta MalHO OOp)KHHKA - FOPHIWYHOI 0COOH, (i3HMUIHOI 0co0H -
T ATIPUEMIIS.
4.3. KiienT mae npaso:
4.3.1. Po3nopsipkaTicst KOIITaMK Ha CBOEMY PaxyHKy 3T'i/THO 3 YHHHHM 3aKOHOJIaBCTBOM YKpaiHU Ta BuMoramy HamioHampHOrO GaHKYy YKpaiHM.
4.3.2. BumaraTu cBOE4acHOTO i IIOBHOT'O 3/1IMCHEHHS! PO3paxyHKIiB Ta iHIIKX MOCITYT Y BiamosigHocTi 1o JloroBopy Ta/abo JloroBopy Ha 00CIyroByBaHHs 3a
JIMCTAHIIHHOIO CHCTEMOIO.
4.3.3. Tlig vac 3miliCHEHHs PO3paxyHKIiB 3aCTOCOBYBAaTH PO3PaxyHKOBI JTOKYMEHTH Ha TAlepoBUX HOCIAX Ta/abo B €JIEKTPOHHOMY BHIVIAAI Yy
BiJITIOBiTHOCTI 10 YUHHUX HOPMaTHBHO-TIpaBOBHX akTiB HarionansHoro 6aHky YkpaiHu.
4.3.4. Bigknukaru po3paxyHKOBHH JOKYMEHT JI0 HACTaHHS 3a3HAY€HOI B HbOMY [laTH BaJIOTYBAaHHS IUIAXOM HalpaBieHH:S 10 baHKy 10 3aKiHYeHHS
OnepauiitHoro yacy aHs, 1o nepenye JlaTi BamiOTyBaHHs, BIATOBIITHOTO JIMCTa, CKJIAJCHOrO B JOBiJBbHIM (opMi Ta 3acBiAYEHOro MiImUcaMU
BizMoBitanbHUX 0ci6 KiieHTa.
BigknmukaTy 1uiatikHe JOpYYeHHS B IHO3EMHIM BAJIIOTI JIMIIE B MOBHIM CyMmi 1 IO HACTaHHsS JOaTH BAJIIOTYBAHHs LULIXOM IONAHHS JIHCTa PO
BiJJKJIMKAHHS, CKJIAJCHOrO0 B JOBUIbHIM (opmi Ta migmuMcaHOro BianoBinambHOO(MMH) ocoboro(amu) KitienTa, sika(i) BrnoBHOBakeHa(i)
po3nopsypkaTrcs paxyHkoM. JIucT nogaercs y maneposiid Gopmi abo y Gpopmi eneKTpoHHOro AokyMeHTa 3acobamu Cucremu BianoBinHo JloroBopy
Ha 00CJIyrOBYBaHHS 3a JUCTAHLIWHOK cUCTeMO. JIMCT Mpo BIAKIMKAHHS Y (OPMi €IEKTPOHHOrO JOKYMEHTa Ma€ OyTH MiIMHUCAaH YIOBHOBaYKCHOIO
ocoboro KitieHTa eNeKTpOHHMM MANKCOM, SKUil BiJIIOBia€ BUMOraM, YCTaHOBJIGHMM 3akoHamMu Ykpainu "TIpo eNneKTpoHHI JOKYMEHTH Ta
eJIeKTPOHHUIA JokyMeHToo0ir", "[Ipo erxekTpoHHi A0Bipui mociyrn" Ta HOPMATHBHO-IIPAaBOBUM akToM HaiioHanbHOro 6aHKy 3 MUTaHb 3aCTOCYBaHHS

€JIEKTPOHHOT0 MiANKCy B OaHKIBCHKill crcTeMi YKpaiHu.
4.35. YV pa3i norpeOu BHUKOPHCTAHHS EIEKTPOHHHX PO3PAaXYHKOBUX JOKYMEHTIB MiAKIIOYMTHCS 1O TUCTAHLIMHOI CHCTEMH OOCIYrOBYBaHHSI,
MiANICaBIIN BiAMOBiAHUIA J[oroBip Ha 00CIyroByBaHHS 3a JUCTAHIIHOI CHCTEMOIO.
4.3.6. TlogaBaru mo banky 3asBu 3 KymiBii/mpoaaxy/0OMiHY iHO3EMHOI BAIIOT y MOPS/KY, BHU3HAYEHOMY YHMHHHM 3aKOHOJABCTBOM YKpaiHH,
BHYTpIiLLIHIMU HOPMaTUBHUMH JIOKyMeHTaMu baHky Ta iumu TUIOBHMME yMOBaMu.
4.3.7. Bigknukaru 3asBy 3 KyIiBIi/lpogaxy/0OMiHy iHO3EMHOI BaJIIOT A0 MOMEHTY i BUKOHAHHS BaHkoM y moOBHiil ab0 4acTKOBiii cyMmi ILIAXOM
nonanHs 10 banky nucra npo BiAKIMKaHHS 3asBH, CKIaICHOro B JOBiNIBHIN (hopMi Ha marmepoBomy Hocii Ta miamucanoro Kiienrom.
4.3.8. OpepxyBaru Bin banka npunbany iHO3€MHY BalIOTy UM TPUBHEBHUI €KBIBAaJCHT MPOJAHOI 1HO3EMHOI BAJIOTH 3 ypaXyBaHHIM KypCy/Kpoc-
KypCy, 3a3Ha4CHOro y 3asiBi 3 KyIiBIIi/Mpoaaxy/0OMiHy iHO3eMHOI BaJIIOT.
4.4. bank mae npaBo:
4.4.1. BuxopucroByBatu kowiti Kiienrta, siki 30epiraroTbcss Ha PaxyHKY, rapaHTylOud X HasBHICTb 1 MPOBEAEHHS OMEpaliii BiAMOBIIHO 10
HOPMAaTHBHO-IIPaBOBUX akTiB HamioHanbHOro 6aHKy YKpaiHu.
4.4.2. BurpeOyBaru y KitieHTa TOKyMEeHTH 1 BiJOMOCTI, HEOOXiTHI [Isi:
e  TpOBelIeHHS HanexkHoi mepeBipku (igeHtudikamii Ta Bepudikauii Kiienta (fioro mpencraBHHKA), BCTAHOBICHHS KiHIIEBOTO
6enediriapaoro Bracuuka Kiienta abo HOro BiJCYTHOCTI, y TOMY YHCIi OTPHMAHHsS CTPYKTYPH BITACHOCTI 3 METOIO il pO3yMiHHs, Ta
JIaHUX, 1[0 JAI0Th 3MOTYy BCTAHOBUTH KiHIIEBOro OeHedilliapHOro BIacHUKA, Ta BKHUTTS 3aXOiB 3 BepHikarlii oro ocodu (3a HassBHOCTI),
BCTAHOBJICHHS (PO3yMiHHS) METH Ta XapakTepy MailOyTHIX [IiIIOBUX BiJHOCHH ab0 MPOBeeHHsI (hiHAHCOBOI Omepaltii);
e  BukoHaHHs baHkoMm (yHKIIiiT areHTa BaTIOTHOrO Ta/ab0 MOJATKOBOTO KOHTPOIIO.

VY pasi weHamanasa KirieHTOM HEOOXiTHMX AOKYMEHTIB M BiIOMOCTEH a00 yMECHOTO MOJAaHHS HETMpaBIUBHUX BimoMocTeil mpo cede baHk mae
mpaBo BiamoButd KiieHty y #oro oOcriyroByBaHHI B TOMY YHCII HUISIXOM posipBaHus JloroBopy Ta/abo JloroBopy Ha OOCIYroBYBaHHsS 3a
JIMCTAHIITHOI CHCTEMOIO B OHOCTOPOHHBOMY TTOPSIIKY.

4.4.3. BuxoHyBatH 1U1atixHi gopydenHs KitieHTa 3 ypaXyBaHHIM CyM, L0 HAJIXOAATH Ha PaxyHok npotsirom OnepauifiHoro JHs.
4.4.4. TloBepraru Kiienty 6e3 BUKOHaHHS PO3PaxXyHKOBI JOKYMEHTH Y CTPOKH, BU3HAYCHI YHHHUM 3aKOHOJABCTBOM:
ey pa3i, AKII0 BOHA OOPMIICHI 3 MOPYIIIEHHSM BUMOT YHHHOTO 3aKOHOIABCTBA YKpaiHu ab0 BHYTpilIHIX npaBui baHky;
e Yy pasi HEIOCTATHOCTI KOMITIB Jyisi BUKOHAHHS ONepailii, B TOMY YHCIi JUIs OIUIATH CyMH KOMICiiiHOI BHHAropoad baHKy 3a 3miliCHeHHS
orepartii Ta iHIIKUX [UIaTeXKiB, MepeI0adeHHX 3aKOHOIABCTBOM YKpPaiHU;
e  BIJICYTHOCTI JJOKyMEHTIB, sSIKi OTPiOHI IS 3MIHCHEHHS OTepallii 3TiIHO 3 YHHHUM 3aKOHOJIABCTBOM YKpaiHH;
y pasi HeBimoBigHOCTI onepanii KirienTa pexxuMy BukopucTaHHS PaxyHKy;
Y BUIAAKy HassBHOCTI IpocTpodeHoi 3aboproanocti KitienTa 3a po3paxyHKoBO-KacoBe 00CIyroByBaHHs PaxyHKiB;


https://zakon.rada.gov.ua/laws/show/851-15
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e y pa3i BIICYTHOCTI JOKyMEHTIB, HaJaHHS SIKMX Pa30oM 3 PO3PaxXyHKOBHM JIOKYMEHTOM IIepef0adeHo 3aKOHONABCTBOM YKpaiHu, ado
3aKiHYMBCS CTPOK Mii IIUX CYNPOBIIHUX TOKYMEHTIB;

e Yy pa3i HEBIINOBIIHOCTI PO3PAaXyHKOBOTO IOKYMEHTY, B iHO3eMHIM Ta/ab0 HamiOHAJBbHIM BaNIOTi, YMHHOMY 3aKOHOIABCTBY YKpaiHH,
HOPMAaTHBHO-NIPABOBUX aKTiB IIEHTPAIbHUX OAHKIB KpaiH-eMITCHTIB i1HO3EMHOI BaJIIOTH Ta KpaiH , B SIKUX OaHKH — KOPECIOHACHTH baHKy
MAaIOTh KOPECTIOH/ICHTChKI PaxyHKH , @ TAKOXK BiIMOBIIHO IO YMOB JIOTOBOPIB Ta NMpaBHJI OaHKIB — KOPECHOHAEHTIB baHKy;

e y pa3i, KOJNHM IUIaTHUKOM Ta/ab0 oTpuMyBadeM, Ta/abo OaHKOM OTpHMyBada € IOPHAMYHA 0c00a,3apeecTpoBaHa abo pO3TAlIOBaHA Ha
TEPUTOPISX, 3a3HAYCHHUX Yy MEPEeTiKy KpaiH (TepuTopii), ki He OepyTh ydacTi B MiXKHApOIHOMY CIiBpOOITHHITBI y cepi 3amobiraHus Ta
mporunii jeramizamii ( BIAMHBAaHHIO) JOXOAIB, ONEP)KAHMX 3IOYMHHUM IMIIIXOM,(piHAHCYBaHHIO TepopHsMy Ta (hiHaHCYBaHHIO
PO3MOBCIOIDKEHHS 30p0i MacoBOT0 3HUIIEHHS,

e y pasi, Konu (iHaHCOBa omepamisi 3AIMCHIOETHCS [UIs, BiX iMeHi abo B iHTepecax oci0, kpaiH abo opraHizalliii,lIo0 SKUX 3aCTOCOBaHI
namionanssi ( PHBO) Ta miskHapoxni caukiii ( Bcranosienux Paoro 6e3nexu OOH, €C, ypsimom CIIA (OFAC) toro);

e B IHIINX BHIIAJKAX, IepeA0aYCHNX YMHHUM 3aKOHOAABCTBOM YKpaiHH.

4.45. VY pasi orpumanHs bankom pimenHs HarmionampHoro 6aHKy YKpaiHM Ipo 3acTocyBaHHs 10 BaHKy 3axoniB BIUIMBY IONO 3YITHHEHHS,
oOMexxeHHs a00 TPUIMHEHHS 3IMCHEHHS orepaniid, nependadeHux JloroBopom Ta/abo JloroBopoM Ha 0OCIyroByBaHHS 3a JHCTAaHIIHHOIO
cucteMoro, bank Oyne BHKOHYBaTH Taki orepanii BUKIIOYHO 3 ypaXyBaHHSIM BHMOT, 3a3Ha4€HHX Y BiAMOBigHOMY pinreHHi HarioHansHoro 6aHky
VYkpainu, npo mo bank nosigomiisie KiieHTa y BiIOBITHOCTI 10 BUMOT YHHHOTO 3aKOHOABCTBA YKpaiHU.

4.4.6. Bank 3000B’s3aHuii/Mac MpaBo BiJMOBMTHCS BiJ BUKOHAHHS DPO3PaxyHKOBOTO MOKyMeHTa KiieHTa (B T.4. OTPUMAHOrO 3a JOTOMOTOK
JMCTaHIIHHOI cucTeMH 00CITyroByBaHHS) 3a (JiIHAHCOBOIO OMEpaIli€lo y BUIMA/IKaX BCTAaHOBIEHHX cTarrelo 15 3axony Ykpainu “IIpo 3amobiraHHs Ta
MIPOTHIIIO Jierami3anii (BiIMHBAHHIO) JOXOIB, ONEp)KaHUX 3JIOYMHHHUM IUISXOM, (piHAaHCYBaHHIO TepOpH3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKECHHS
30poi MacoBOTO 3HUIIICHHS .

Bank noeprae KiieHTy po3paxyHKoBHIT JOKyMEHT 0e3 BUKOHAHHS i Ha 3BOPOTHOMY OOITi IIIaTi>KHOTO TOPYYEHHS IIPOCTABIISIE HAIUC TIPO MPUYHHY
HOro MOBEpHEHHS [i3 3a3HAaUCHHSM JIaTH MOBEpHEHHS Ta IOCHJIAaHHSAM Ha crarTio 15 3axony Ykpainm “TIpo 3amoGiraHHs Ta MPOTHIIO JIera 3amil
(BiIMMBAHHIO) JIOXONIB, OAEPXKAHMX 3JIOYMHHAM IUIIXOM, (iHAHCYBAaHHIO TEpopH3My Ta (iHAHCYBaHHIO PO3IOBCIO/KEHHS 30poi MacoBOro
3HUIIEHHS” Ta Ha MyHKT 2.17 rmaBu 2 [HCTpyKIii mpo 6e3roTiBKOBI po3paxyHKH B YKpaiHi B HalliOHAJIBHIN BaIIOTI, 3aTBepUKeHil moctanoBolo HBY
Ne22 Bim 21.01.2004 p. 3i 3MiHamu], SKWi 3aCBiAYYETHCS MiAMHUCAMH BiJNOBIIAIBHOIO BHUKOHABIISA, BiJIIOBIZaNbHOrO mpaliBHuka banky abo
TpalliBHUKA, YIIOBHOBAXEHOTO Bi/IIOBIAaIbHUM IpaliBHUKOM baHKy, Ta Binbutkom mramna baxky.”

Bank mnoBeprae KiieHTy po3paxyHKOBHI DOKYMEHT, OTPHMAaHHH 3a JIONIOMOTOI0 CHUCTEMH JMCTAaHIIIHOro oOCIyroByBaHHsS, 0e3 BHKOHAHHS 3
MOMITKOFO BiZIMIOBiIaJIbHOTO TpaiiBHUKa baHKy 3 000B’13KOBHM 3a3HauCHHSM [IPUYMHK TOBEPHEHHS B BiMIOBIJHOCTI /10 3aKOHOABCTBA YKPAiHH.
4.4.7. baHk Mae TIpaBO BIJIMOBHTHCS BiJl MATPUMKH AUTOBHX BimHOocuH i3 Kiientom y BigmoBimHocTi 1o crarti 15 3akony Ykpainm “TIpo
3an00iraHHs Ta TPOTHUMiI0 Jieramizanii (BiIMUBaHHIO) JIOXOIB, ONEPKAHMX 3JIOYMHHUM IUIAXOM, (DiHAHCYBAaHHIO TEpOpH3My Ta (piHaHCYBaHHIO
PO3IOBCIOIKEHHS 30p0i MacoBOTO 3HHUIICHHS .

4.4.8. baHK BUKOHYE NPUIHHATE /10 BUKOHAHHS opy4eHHs KilieHTa mono Kymnisii/mponaxy/oOMiHy iHO3eMHOI BaIIOTH y BiANOBIJHOCTI 3 BKa3iBKaMU
KiienTa Ha HafiOLIBII BUTAHUX JUTS HBOrO yMoBaX. baHK Mae MpaBoO BiJCTYNUTH BiJl IIMX BKA3iBOK, SIKIIO 32 OOCTaBHHAMH CIIPaBH Iie HEOOXiJTHO B
inTepecax Kiienra i Bank He Mmir 3aBuacHO Haxicnmaru 3amut KIlieHTy 4u He OTpHMMaB CBOEYAacHO BIATIOBiAI Ha cBiif 3amut. baHk, 3xilicHror0un
KYIIBIIIO/TIPOIak/00MiH iHO3EMHOI BaJIIOTH, BUKOHYE BCi 3000B'13aHHs Ta 3a0e31edye BCi MpaBa, sSKi BUILUTHBAIOTH 13 YroJl, YKIaJICHHX Ha BAIIOTHOMY
PUHKY YKpaiHu.

4.4.9. 3nilicHioBaTH:

e  JIOrOBipHE CNMCAHHS KOIITIB 3 paxyHKiB KitieHTa, Bigkputux y BaHKy, ajsi BUKOHaHHs omepariil 3 KymiBii, Ipogaxy, 0OMiHy iHO3eMHOI
BaJIIOTH Ha YMOBaX, Nepea0adeHux y 3asBax 3 KyIliBIi/poiaxy/o0OMiHy iHO3EMHOI BaJTIOTH;

e  TPUMYCOBE CIHCAHHS, CTATHEHHS KOIUTIB, HapaXyBaHHs, YTPUMaHHs Ta CIUIaTy CyMH OOOB’SI3KOBHX IUIATEXIB Ta 300piB Bij iMeHi Ta 3a
paxyHnok Kitienta y Bunajkax, nepes0a4eHMX YAHHUM 3aKOHOIABCTBOM YKpaiHH.

4.4.10. Tlosepratn Kiienry 6e3 BHKOHAaHHsS 3asBU 3 KyMiBII/IPogaxKy/0OMiHy iHO3eMHOI BajIOTH (3 3a3HAYCHHSIM Ha JOKYMEHTI HPHYMHHK
MOBEPHEHHS) y CTPOKH, BU3HAYEH] YHHHUM 3aKOHOJABCTBOM YKpaiHH:

e kIO baHk He Mae MOXIIMBOCTI, 3 He3aIe)KHUX BiJ baHKy npuyKH, BUKOHATH BKa3iBku KitieHTa;

e  SIKIIO KypC KYIIiBJIi iHO3€MHOI BaJIIOTH NpH 11 puI0aHHI 110 BiAHOIISHHIO 10 Kypcy T'puBHI YkpaiHu abo npwu 1i 0OMiHy J10 iHIIOT iHO3eMHOT
BaJIIOTH BUSBUTHCS O1IBLINM, HiX 3a3HaueHo y 3asBi KiieHra, sikio iHiie He Oyze 1onatkoBo y3romkeHo CTopoHaMu;

e  SKIIO KypC MPOJaXKy iHO3eMHOI BaJIOTH MY ii MpoAaXky MO BiHOIICHHIO 10 KYpCY TPUBHI YKpaiHU BHSBUTHCS MEHIINM, HiXK 3a3HAYCHO Y
3assi KitienTa, sikiio inme He Oyae 10AaTKoBO y3romkeHo CTopoHaMH;

e  ypa3i, sKio 3asBu 0OPMIICHI 3 MOPYLICHHSM BUMOT YHHHOTO 3aKOHO/IAaBCTBA YKpaiHU Ta BHYTPIlIHiIX BUMOT baHky;

e Yy pa3i HEJOCTAaTHOCTI KOILITIB Ul BUKOHAHHS OIepallii, B TOMy YHCIi JUIsl OIUIaTH CyMHU BHHaropomu baHKy 3a 3miliCHeHHs omeparii ta
IHIIKX IUIATeXiB, nepeadadeHIX 3aKOHOABCTBOM YKpaTHH;

e  ypa3i BiICyTHOCTI JJOKyMEHTIB, 5IKi OTPiOHI [J1sl 3AiHCHEHHS Orepallii 3riJJHO 3 YUHHUM 3aKOHOJABCTBOM YKpaiHU;

e  sKIIO B 3asBaxX € IMiTUMILICHHS, 3aKpeciieHi cnoBa abo Oymb-sKi iHIII BUIPABICHHS, @ TAKOXK SIKIIO TEKCT IMX JOKYMEHTIB HEMOXJIHBO
MPOYMTATH BHACIIJIOK TX IOLIKO/KEHHS;

e  SKIIO BUKOHAHHS 3asBU NpH3BeJE O HEBMKOHAHHA DaHKOM HAasfBHOrO B HHOTO HAa BHKOHAHHI, 3rifHO i3 3aKOHONABCTBOM YKpaiHW,
JOKyMeHTa cTocoBHO KitieHTa mpo apemr Ha MailHO (KOILITH), 3a00pOHY BYMHEHHsI IEBHUX [iii 200 MPO yTPHUMAHHS BiJl BUMHCHHS IEBHUX
niit, 3a6opony KiieHTy(60p)KHHKY) pO3MOpsHKATUCS Ta/ab0 KOPUCTYBAaTHCS MaiHOM (komiTamu), sike(i) HaleKHUTH(aTh) oMy Ha mpaBi
BJIACHOCTI 200 MPUMYCOBE CIHCAHHS KOIITIB;

e  SKIIO BUKOHAHHS BIiAMOBIAHOI omepariii mpu3Bee 10 HAIBHOCTI O3HAK 3/iHCHEHHS BaHKOM PU3HKOBOI JisUTHOCTI Ta BUHUKHEHHS MiJICTaB
yBaXkaTd, II0 Xapakrep abo Hacmigku (iHAHCOBHX OMEpalliii MOXYTh HECTH pealibHy abo MOTeHIiiiHy HeOe3neKy BHKOPHUCTaHHS
yrmoBHOBaykeHOro baHky 3 MeToro Jseramizaiiii (BiIMHBaHHS) JIOXOMIB, OACPXKAHUX 3TOYMHHUAM MHULIXOM, (iHAHCYBaHHS TepopusMy abo
(hiHaHCYBaHHS PO3MOBCIODKEHHsI 30p0i MACOBOTO 3HUILICHHS,

e B iHIIMX BUNAJKAX, Nepea0AYCHUX YHHHUM 3aKOHOIABCTBOM YKpaiHH.

4.4.11. VtpumyBaTH KOMiCiiiHy BHHAropoay 3a MpPOBEICHHs OMeparlii 3 KymiBii/Iponaxy/oOMiHy iHO3eMHOI BAalIOTH i3 CyMH B TPUBHSX, sKa
repepaxoBaHa Ha KyITiBJIFO iHO3EMHOI BAIIOTH, a00 3 KOIITiB, OTPUMAHUX BiJ] MPOJaKy iIHO3EMHOI BaJIFOTH.

PO311JI 5. OCOBJIMBOCTI BIAIKPUTTS TA OBCJIYTOBYBAHHS JESAKNX PAXYHKIB

5.1. OCOBJIMBOCTI BIIKPUTTA NOTOYHUX PAXYHKIB FOPUTUYHUM OCOBAM-HEPE3UJIEHTAM,
MNPEACTABHULTBAM IOPUJUYHUX OCIB - HEPE3UJIEHTIB B YKPAIHI TA IHO3EMHUM IHBECTOPAM

5.1.1. bank y mopsaKy, BCTaHOBJICHOMY 3aKOHONABCTBOM YKpaiHu, nmumu TunmoBumm ymoBamu Ta JloroBopom, BigkpuBae Kiienty PaxyHku B
HalliOHaJIBHINA Ta/ab0 iHO3eMHIll BamioTi 1 3000B'I3y€ThCs 3IMCHIOBATH iX PO3pPaXxyHKOBO-KacoBE OOCIYTrOBYBAaHHS BIIIIOBITHO 1O 3aKOHOIABCTBA
VYkpainu Ta BHYTpimHixX npasui banky.



5.1.2. BaHk BigkpuBae PaxyHKH FOPHANYHUM 0c00aM-HEPE3HICHTaM Ta MPEICTABHHUITBAM IOPUIMYHHUX OCIO-HEepe3uIeHTIB B YKpaiHi (BKIFOYAI0UN
MIPEACTaBHHUILTBA iHO3EMHHX iHBECTOpPIB 32 YrofaMH PO PO3MOMIT MPOIYKINI Ha TepuTopii YKpaiHu) 3a yMOBH MOAAHHS KOMii JOKyMEHTa Ipo X
B3STTSI Ha OOJIK Y KOHTPOJIOIOUOMY oprasi. J[0naTkoBO MOMAETHCS KIOMOTAHHSA IOPUANYHOI OCOOM PE3UIeHTA, SKIIO BiIKPUBAETHCS MOTOYHHH
PaxyHOK ii BiTOKpeMIICHOMY ITiJPO3IiITy.

5.1.3. bank y HmOpsAKY, BCTAHOBIEHOMY 3aKOHONABCTBOM YKpaiHu, nmumu TumoBuMu ymoBaMu Ta JloroBopoM, Bigkpusae KiieHTy iHBecTHILiiHI
paxyHKH B HalliOHaJbHIH Ta/ab0 iHO3eMHIN BamIOTI 1 3000B'I3y€THCS 3MIMCHIOBATH iX pPO3paxyHKOBO-KacoBe OOCITYroByBaHHS BiIIOBIIHO 10O
3aKOHOZABCTBAa YKpaiHM Ta BHYTpimmHiX npaBmil banky, a Kimient 3000B'13yeTscs 30epirati cBoi komrTH Ha PaxyHKax, po3HNOpSKATHCS HUMH
BHKJTFOUHO JJIsl 31MCHEHHS iHBECTUIIIIHOI MisUTBHOCTI B YKpaiHi, a TakoX JUIS TMOBEPHEHHS 1HO3EMHOI 1HBECTHIIT Ta MPUOYTKIB, JOXOIB, 1HIINX
KOIIITIB, oiepkaHuX KIlieHTOM Bijl IHBECTHITIIHOI isUTRHOCTI B YKpaiHi, Ta OB’ I3aHUX 3 TAKOO JISUTHHICTIO OIepailiid.

5.1.4. Tlpu 3nmilicHeHHi onepariii 3a iHBecTUIHUM Paxynkom KitieHTOM 00O0B’SI3KOBO HAQJAlOThCS BIIMOBITHI JOKYMEHTH, SIKI € IMJICTaBOIO JUIS
MIPOBEIEHHS LUX OIepamiii 3riJHO 3 YNHHUM 3aKOHOABCTBOM YKpaiHH (CTaTyT, YCTaHOBYI JIOTOBOPH, JIOTOBOPH KYIIiBIIi-NIPOAAXY WIHHUX IIAIepiB,
PYXOMOTO 4H HEpyXOMOro MaliHa, KOpPIOpaTHBHHX IIpaB, iHINI JIOKYMEHTH, SKi Iepea0adaroTh MPOBE/ICHHS iHBECTUIIWHOI isUIBHOCTI Ha YKpaiHi).
BigmiTka Tpo Jep’kaBHY peecTpalliio iHBECTHIIHHOI omepamii Ha BiIIOBIIHOMY NOKYMEHTI BHMAaraeTbCsi y BHUIIQJKaX BCTAHOBJICHUX YHMHHHUM
3aKOHO/IAaBCTBOM YKpaiHU.

5.1.5. IlimnpueMcTBa 3 1HO3EMHAMH 1HBECTHUINISIMU Ta YCTaHOBU OaHKIB MONAIOTH CTATUCTUYHY 3BITHICTH MPO 3/IMCHEHHS 1HO3EMHHX 1HBECTHINIH
BIJIMOBITHO JI0 3aKOHOJABCTBA YKpaiHH.

5.1.6. YV nmeHp crutaTy NpoeHTIB, HApaXOBaHHUX Ha 3aJIMIIKU KOIITIB, 10 3HAXOAAThCS Ha PaxyHKy, sKkmio Taka cruara nepenbadeHa Tapudamu, bank
3apaxoBye Ha PaxXyHOK CyMy HapaxOBaHMX IIPOICHTIB 3a BHPaxyBaHHSAM Ilepel0adyeHNX BUMOraMH YHMHHOTO 3aKOHOINABCTBAa YKpaiHM Ta
MIDKHapOITHHX JOTOBOPIB ITOAATKIB Ta 300piB.

5.1.7. BigHocuHu, 1oB's13aHi 3 1HO3EMHHUMH 1HBECTHIIISIMU B YKpaiHi, PeryIrooThcs 3aKoHOM YKpainu ,, [Ipo pexxum iHO3eMHOro iHBeCTYBaHHS
IHIIVMH 3aKOHOJABUYMMH aKTaMH Ta MDKHApPOZHUMH JIOTOBOpPaMH YKpaiHH. SIKIIO MIXKHapOJHUM JIOTOBOPOM YKpaiHM BCTaHOBJICHI iHIII IpaBHIIa,
HIX Ti, 0 nepe0adeHi 3aKOHOAABCTBOM YKpPATHH IPO iHO3EMHI 1HBECTHIIIT, 3aCTOCOBYIOTHCS IIPaBHIIa MiXKHAPOIHOTO JIOTOBOPY.

5.2. OCOBJIMBOCTI BIAKPUTTS, OBCJIYTOBYBAHHS TA 3AKPUTTSA PAXYHKIB BUBOPUNX ®OHAIB
5.2.1. Paxynku BuOOpuMx (OHIIB BiJKPUBAIOTHCS JIMIIE B HALlIOHAJIBHIN BaJIFOTI.
5.2.2. PexxuM BHKODHCTaHHs Ta IOPSJOK 3aKpUTTSA PaxyHKiB BHOOpYMX (DOHIIB BCTAHOBIIIOETHCS y BIJMOBIAHOCTI IO YMHHOTO 3aKOHOJABCTBA
VkpaiHu Ta HOpMaTUBHUX JOKyMeHTiB HarionanbsHoro 6aHky YkpaiHu.
5.2.3. BianoigHo 10 3akoHO#aBcTBAa YKpaiHu mocinyru baHky, moB'3aHi 3 BiIKPUTTAM 1 3akpuTTaAM PaxyHkiB BHOOpuMX (OHIIB HajaroThCs Ha
3araJlbHUX IiJicTaBax. baHk 3a KOpHCTYBaHHs KOLITaMH, IO 3HAXOIAThCS Ha PaxyHkax BuOOpunx (OHIIB, BiJICOTKM HE HAPAXOBYE 1 HE CILIAUYye.
5.2.4. Jist nynkriB 3.11-3.14, n.n4.2.5-4.2.8, m.4.2.10, uux TUIOBHX YMOB HE IOLIMPIOEThCS HA PEXUM (YHKIIOHyBaHHA PaxyHKiB BHOOpUMX
¢oHziB, 1m0 3a3Ha4eHi y po3aini 5.2. TumoBux ymoB. [HIi nonokeHHS X THUIIOBHX YMOB 3aCTOCOBYIOTHCS, SIKILO iHIIE HE BCTAHOBJICHO PO3/LIOM
5.2. TunoBux ymoB.

5.2.5. Paxynkm BuOGopuoro ¢onay  nmojiTmyHoi naprii, KaAHAMAATH B HAPOAHI JenyTaTH YKpaiHu, Big $sIKOi BKJIIYeHI [0
3arajibHoAep:KaBHOI0, PerioHAIbHOro BUOOPYMX CNUCKIB Ta 3apeecTpoBaHi LleHTpaibHo0 BHOOPUO0I0 KoMici€ro (qai - naprist)

5.25.1. bank y mnOpsAIKYy, BCTAHOBICHOMY YHHHHM 3aKOHOIABCTBOM YKpaiHH, BIJIKpMBAa€ 3a BIINOBITHMMH O0alaHCOBUMH paxXyHKaMu
HaKONMYYBaJbHUIA Ta moTo4yHi PaxyHku BuOopuoro ¢onmy mnaprii BiamoBimHo n0 Bubopworo komekcy VYkpainu, 3akona VYkpaiuu “TIpo
BCEYKpaiHCBKUiT pedepeHym”.

[NapTis 3000B'A3aHa BIIKPUTH paxyHKH CBOTO BHOOpYOro ()OoHIy He MIi3HIII SK Ha AECATHH JAeHb i3 JHs peectpauii LleHTpanbsHOrO BHOOpUOIO
KOMICI€I0 KaHAWAATIB Y HApOIHi ACMyTaTH, BKIIFOUCHHUX 10 BHOOPYMX CIHCKIB MapTii.

5.2.5.2. Tlaprist BiAKpHBa€e OJMH HAKONMYYBAJbHHI paxyHOK BUOOpuoro ¢onay B 6anky Ykpainu B Micti KueBi i He Oinblie 0HOr0 MOTOYHOTO
paxyHky B OaHKy B Mexax BuOopuoro periony. OIuH MOTOYHHI paxyHOK BuOopuoro (oHAY mapTii MOXKe OOCIyroBYBaTH JEKiJibka BHOOPUUX
perioHiB.

5.2.5.3. BimnoBimHo m0 3akoHomaBcTBa VYkpainu KirieHT BusHauae PosnopsianHukiB BuOopuoro ¢onay, siki pazom 3 KiieHToM HecyTh
Bi/IIOBiJaJIbHICTh 32 BUKOPUCTAHHS KOILITIB BUOOPYOro OHIY.

5.2.5.4. Bank 3akpuBae Paxynku BuGopuoro (oHay nmaprii Ha m'SITHAALSATHIA JSHb MICIs JHS ONpUiItoAHeHHs L[eHTpanbHOI BHOOPUO0 KOMIiCi€r0
pe3yabTaTiB BUOOPiB HAPOIHUX ACMYTaTiB YKpaiHU.

5.2.6. PaxyHku BJIacCHOro BHOOPYOro OHAY KAHAMIATA B HAPOJHI JenyTaTu YKpaiHu .

5.2.6.1. Bank y mopsiiky, BCTAHOBJICHOMY YMHHHUM 3aKOHOIABCTBOM YKpaiHH, BiIKPUBAE 32 BiINOBIIHUM OAlaHCOBHM PaXyHKOM MOTOYHHN PaXyHOK
BJIaCHOrO BUOOpUOro (oHIY KaHAWAATa B HAPOAHI JAemyTaTH YKpalHd B MEXaX BiAMOBIIHOrO BUOOPUYOro PETiOHY 3aJI)KHO Bil BKJIIOUSHHS HOro g0
perioHaIbHOro BUOOPHOro CIHCKY MapTii.

5.2.6.2. Kanaupar y HapoiHi aenyratd YKpaiHH MOXK€ BiZKPHTH OIMH MOTOYHUI paXyHOK BIACHOTO BUOOPYOro (GOHMIY, Ha KU HAIXOAATH KOLITH
Jutst piHAHCYBaHHS HOro BUOOPYOI KaMIIaHii Ta 3 sIKOro 3AiHCHIOEThCs (piHAHCYBaHHS BUTPAT HA BUOOPYY KaMIIaHIO.

®dinaHcyBaHHs cBO€l BHOOpYOI KaMmaHil KaHAMAATOM - HE3aIE)KHO BiJ MapTil, O BHOOpPYMX CIHMCKIB sIKOi BiH BKIOYeHHil. Po3mip BiacHoro
BuOOpuoro (GoHIy KaHAUIATa HE MOXKE MEPEBUILYBATH YOTUPHOX TUCSY PO3MIPIB MiHIManbHOI 3apoOIiTHOI IUIaTH, BCTAHOBICHOI Ha 1 cidHs
Bi/ITIOBiTHOT'O POKY.

5.2.6.3. BiamoBigHo 10 3akoHomaBcTBa Ykpaiuu KiieHt mMae mpaBo Bu3Hauntd Posmopsiauka Bubopdoro ¢oumy, sikuii pazom 3 Kiientom Hece
Bi/IMIOBiJANIbHICTh 32 BUKOPUCTAHHS KOIITIB BUOOPYOTo POHITY.

5.2.6.4. Po3mOpsS/AHUKOM MOTOYHOTO PaXyHKY BIACHOTO BuOopuoro GoHay KaHauaaTa Moke OyTr caM KaHauaar abo ioro qoBipeHa ocoda.

5.2.6.5. Bank 3akpuBae PaxyHok BiacHoro BuOop4oro (oHIY KaHAWAATa B HAPOIHI MEMyTATH HA M'ITHAALSTHHA JCHb MICIS HS OMPUITIOAHCHHS
IenTpansHOI0 BUOOPUOIO KOMICI€I0 pe3yabTaTiB BUOOPIB HAPOTHUX ACMyTaTiB Y KpaiHH.

5.2.7. Paxynku BuGopyoro ¢ponay kanauaara Ha noct Ilpesuaenra Ykpainu.

5.2.7.1. Bauk BiAKpUBa€ 3a BiANOBITHUMH 0AaJaHCOBUMHU PaxXyHKAaMH HAKOMHYYBaJIbHUI Ta MOTOYHI PaxyHku BUOOpYOro OHIY KaHIHUIaTa Ha TOCT
IIpesunenra Ykpainu BianosigHo go Bubopdoro xonexcy Ykpainu, 3axona Yipaiau “IIpo Bceykpainchkuii pedepeHayM” Ta HOpMaTHBHO-IIPABOBUX
aktiB HanionansHoro 6anka YkpaiHu.

5.2.7.2. Kanpunar Ha noct IIpe3unenra Ykpainu 3000B'13aHui BiAkpuTH PaxyHkr cBoro BuGopuoro ()oHIy He Mi3HILI SIK HA AECSATHH JEHb i3 JHS
roro peectparii LlenTpansHOI0 BHOOPUYOIO KOMICIETO.

Kanmunar wa moct [Ipesunenra YkpaiHu BiKpUBae OAWH HAKOMUYYBAJIbHUN paxyHOK BuHOOpuoro GoHny B 0aHKy Ykpainu y micti Kuesi i He
OiJIbIIIe OHOTO OTOYHOTO PAaXyHKY B OaHKY B M€XaX TePUTOPiaIbHOro BOOpUoro okpyry. OMH MOTOYHUH paxyHOK BUOOpUOro GoHIy KaHAUAATa
Ha riocT IIpe3unenta Ykpainu Moxe 00CITyroByBaTH JEKiJIbKa TEPUTOPIaIbHUX BUOOPUUX OKPYTIB.
5.2.7.3. BimnosinHo no0 3akoHomaBcTBa VYkpainu KiieHT Mae mpaBo Bu3HauuTH PosmopsiiHuka(-iB) BuOopuoro (oHmy: He Oinbiue JBOX
PO3MOPSTHNUKIB HAKONUYIYBATBHOTO PaxyHKy BrnOopuoro ¢oHy, sSKi MAlOTh BUKIIOYHE IPABO HA PO3MOPSHKEHHS 3TiAHO 13 3aKOHOM KOIITAMH, IO
HAJXOMATh HAa HAKONMYyBaJIbHMI PaxyHOK Ta OFHOTO pO3MOpSIHMKA MOTOYHOro PaxyHKy BHOOpuoro ()oHAY y BiAIOBITHOMY TEpUTOpiabHOMY



OKpY3i, SIKMHf Ma€ BHKIIOUYHE IPaBO HA PO3MOPS/KEHHS KOIITaMH 3 BIINOBIAHOrO moTodHOro Paxynky BmOopuoro ¢onmy Posmopsmmux(m)
BHOOpYOro Gonmy pazom 3 Kiienrom Hece(-yTh) BiANOBIAANBHICTS 32 BUKOPUCTaHHS KOIITIB BUOOpYOro (oHxy.

5.2.7.4. bank 3akpuBae Paxynku BuOopdoro ¢onmy kanaumara Ha moct Ilpesmnenta YkpaiHu Ha NMITHAAUMTHI KaJlCeHOAPHUH OEHb MICIS JHS
ocdiniitHoro oronomenHs LleHTpaapHOI0 BHOOPYOI0 KOMICI€I0 pe3ynbTaTiB BHOOpIB, a I KaHAWATIB Ha 1ocT [Ipe3uaenTta YkpaiHnu, He BKIIOUSHUX
JI0 BUOOPYOTro OI0NeTeHs ISl HOBTOPHOTO T'OJIOCYBAHHS, - 3 JTHS OIMyONiKyBaHHS PIllIEHHS PO MPU3HAYSHHsI TOBTOPHOT'O TOJIOCYBAHHSI.

5.2.8. Paxynku BuOopumx ¢onaiB micueBoi opramizanii momiTuyHol mapTtii, KaHIUIAATH B JENYTATH, BKJKYEHi HEW 10 BiMOBiAHMX
BHOOPYMX CNUCKIB Ta 3apeecTPOBaHi BiANOBiAHOI0 TePHUTOPiaJIbHOI0O BHOOPYOIO KOMiCi€T0.
5.2.8.1. bank y mopsaaky, BCTAaHOBJICHOMY YMHHUM 3aKOHONABCTBOM YKpaiHH, BiIKpHBA€ 3a BIANOBIIHUMH OaJaHCOBHMH PaxXyHKaMH HAaKOIHYY-
BaJIbHHUH Ta ITOTOYHI paXyHKH BHOOpYHX (OHIB OpraHi3amii maprii.
5.2.8.2. Opranizanis nmaprii Moke BiJKpUTH B OaHKY OJMH HAKONMUIYyBAIBHUN PaxXyHOK BHOOpUOro (oHIy Ta He OlIbIIEe OXHOTO MOTOYHOTO PaxyHKy
JUISL OTHOTO TEPUTOPHATIBHOTO BHOOPUYOTo OKPYr'y B MeXax €IMHOro OararoMaHIaTHOTO BHOOpYOro okpyry. OIMH IOTOYHHH paxyHOK BHOOPYOro
¢douy opranizanii maptii Moke OOCITyroByBaTH IEKiTbkKa TEPHTOpIaJIbHUX BHOOPYHMX OKPYTiB.
5.2.8.3. Oprani3anis maprii, sika BUCYHYJAa BHOOPUMIi CIIMCOK, PIillIEHHsIM 1i KepiBHOI'O OpraHy MpU3HAYaE:

1) He Oinplre IBOX PO3MOPSIHUKIB HAKONMIYBAJHHOIO PaxyHKy BHOOpUoro (oHIy oprasizamii mapTii - 3 4mcila KaHAWAATIB y AEMyTaTH,
BKITFOYEHUX JIO il BUOOPUYOrO CITUCKY, a00 YIIOBHOBaYXEHUX 0CI0 B €TMHOMY OaraTOMaHIaTHOMY BHOOPYOMY OKpY3i;

2) WO OJHOMY pO3IOPSIHUKY KOXXHOTO ITOTOYHOTO paxyHKa BuOopdoro ¢oHIy oprasizamii maptii - YIOBHOBaKEHHX OCi0 mapTii y
TEPUTOPIaTBHIX BHOOPUNX OKpYTax.
5.2.8.4. Bank 3akpuBae PaxyHok BmOOpuoro (oHmy oprasizamii Ha NIICTHAIIATHA JeHb Micis THS OQIIiHHOTO ONPHIIIONHEHHS pPe3ylbTaTiB
BIJIMOBITHAX MICIIEBUX BHOOPIB.

5.2.9. Paxynku Bu6op4yoro ¢oHay KaHIUAATA B IeMyTaTH, KAaHIANWAATA HA MOCATy CiJIbCHKOr0, CEJIMIIHOI0, MiCbKOI0 T0JIOBH.

5.2.9.1. bank y nopsKy, BCTaHOBJICHOMY YHHHHUM 3aKOHOJaBCTBOM YKpaiHH, BiJKpUBA€ KaHANWAATY y ACMYTaTH, KaHIUIATY Ha 1T0CaTy CiITbChKOTO,
CEJMIITHOTO, MICBKOI'O T'OJIOBH, IIOTOYHHI PaxyHOK BHOopuoro (GoHIy y Mexax BiJIIOBITHOIO BHOOPYOro OKpYry abo Ha TepHTOpii BiAMOBIIHOTO
cena, CeNuIna YM paiony.

5.2.9.2. Kanmunar y nemnyrati, KaHAUIAT Ha TOCAAY CUTBCBKOTO, CEJIMIIHOTO, MICEKOTO TOJIOBH MOXKE OYTH PO3MOPSAHUKOM ITOTOYHOTO PaxyHKY
BJIacHOro BHOOpYoro (¢oHIy abo MPU3HAYUTH He OUIbIEe OAHOTO PO3MOPSIHHKA MOTOYHOTO PaXyHKY BIACHOI'O BHOOPYOro (hOHIY 3 YHCIa CBOIX
JIOBipeHHUX 0ci0.

5.2.9.3. baHk 3akpuBae paxyHOK BHOOp4Oro (oHIy KaHIUIATa y JACNyTaTH, KaHIUAaTa Ha M0ocaly CUIBCBKOTO, CEJIMIIHOTO, MiCBKOTO TOJOBH, Ha
i CTHAALSTHI A€Hb Micist AH oDiliifHOro ONPMITIOHEHHS Pe3yIIbTATIB BiIIOBITHUX MiCIIEBUX BHOOPIB.

5.2.10. Paxynku ¢ponny ininiarneHoi rpynu/¢goHay BeceykpaiHchbKoro pedepeHnaymy iHiniaTHBHOI rpynu.
5.2.10.1. baHk BifKpHBa€e MOTOYHMI PaXyHOK ()OHIY iHII[IaTHBHOI TPYNH 1uisl (iHAHCYBAHHS 3aXOiB 3 IMiATOTOBKH Ta 300py MigNUCiB BUOOPLIB Ha
MiATPUMKY iHiLIaTUBH IPOBEICHHS BCEYKPATHCHKOTrO pedepeHIyMy 3a HapOIHOIO 1HII[IaTHBOLO, ariTauil Mo/ MiATPUMKH TaKoI iHII[iaTHBH .
5.2.10.2. IniniaTuBHa rpyna BiakpuBae B baHKy MOTOYHI paXyHKH CBOTO (OHIY BCEYKpaiHCHKOro pedepeHayMy 3 po3paxyHKy He Oijblie OIXHOro
MOTOYHOTO PaxyHKy Ha TEpUTOpil OJHOrO TEPUTOPIAJILHOIO OKPYry BCeyKpaiHchkoro pedepenaymy. OOuH INOTOYHMH pPaxyHOK (OHZY
BCEYKpaTHCBHKOro peepeHyMy MOXe 00CIIyroByBaTH JIEKiIbKa TEPUTOPIaIbHUX OKPYTiB BCEYKPaTHCHKOro pedepeHaymy.

IMorounuit paxyHok ¢(oHIy iHIIIaTUBHOI TPYNM BHKOPHCTOBYETBCS SIK HAKONMYYBaJbHHH paxyHOK (oHIy BceykpaiHCbKoro pedepeHmymy
iHII[IaTUBHOI TPYITH.
5.2.10.3. Bank 3akpuBae MOTOYHUI paxyHOK ()OHIY iHILIaTHBHOI IPYIX HE Mi3HIII SIK HA 11’ SITHH AEHb MICIs OTPUMAHHS MICHMOBOTO ITOBiOMIICHHS
LenTtpanbHoi BUOOPUYOI KOMICIT PO MPUNMHEHHS iHILiaTUBH IIOAO MPOBEACHHS BCEYKPATHCHKOro pedepeHayMy 3a HapOIHOM iHiLiaTHBOI abo B
pa3i MporoJomeHHs] BCEyKPaiHCHKOro pedepeHayMy 3a HApOIHOKO IHILIAaTHBOIO — HA IISITHAALSTHHA JeHb 3 JHA O(ILiHHOrO ONPUITIOTHEHHS
LenTpanbHOI BUOOPUOIO KOMICI€I0 pe3yIbTaTiB BCEYKPaiHCHKOI0 pedepeHIyMy 3a HapOIHOIO 1HILliaTHBOIO, IPUIMHEHHS IPOLIECY BCEYKPATHChKOr0O
pedepeniymy 3a HAPOIHOIO 1HILIATHBOIO.

Bank 3akpuBae morouHi paxyHKd (GOHIY BCEyKpaiHChKOro pedepeHayMy iHiLiaTHBHOI IpynM Ha ISTHAALSTHA JeHb 3 JHA odiniiiHOro
onpuittogHeHHs1 [{eHTpanbHOI0 BUOOPUOI0 KOMICi€I0 pe3yIbTaTiB BCEyKPaiHCHKOro pedepeHIyMy 3a HApOIHOK iHILIaTHBOK, MPUIMHEHHS MPOLECY
BCEYKPaiHCBHKOro pedepeHIyMy 3a HApOIHOIO 1HILIATHBOIO.

5.2.11. Paxynku ¢onay aritauii mono ininiaruBu maprii, rpoMajncbKoi opranizamii.

5.2.11.1. baHK y NOps/AKY,BCTAHOBJICHOMY YHHHHM 3aKOHOABCTBOM YKpalHH, BiIKpUBA€ MapTii, IpOMAJChKii opraHi3auii HOTouYHUN paxyHOK (HOHIY
aritanii 010 IHIIATUBY MCIs THs OMPWIIONHEHHs Ha odiuiiHoMy BeOcaiiTi LleHTpanbHOI BHOOpPUOi KOMICIi MOBIJOMIICHHS HPO PEECTPALIIO
iHI[IaTUBHOI TPYITH Ta 10 MOMEHTY 3aKiH4YEHHS CTPOKY 300Dy IMiAIMKCIB rpOMa/sIH Ha MiATPUMKY Li€l iHIIaTHBH.

5.2.11.2. bank 3aKpuBa€ MOTOYHHN paxyHOK (OHAY aritamil MIOAO iHILiaTHBM HapTil, IPOMAJCHKOI OpraHizamii Ha I’ SITHAALNTHA [EHb 3 JHS
3aBepIICHHs] CTPOKY 30HMpaHHs MiAnuciB ab0 NPUNMHEHHs iHILiaTMBM 3 MmiacTaBH, nependadenoi 3akoHoM Ykpainu “TIpo BceykpaiHChKuii
pedepenmym”.

5.2.12. Paxynku ¢oHay BeeyKpaiHCHKOTO pedepeHaymMy naprii, rpoMaacbKoi opraHizamii.

5.2.12.1. baHk Yy MOpPSAKY, BCTAHOBJICHOMY YMHHUAM 3aKOHOJABCTBOM YKpaiHH, BiJKpHBA€ MapTii, rpOMAJChKii opraHizailii, 3apeeCTPOBAHUM SIK
MPUXUIBHAKK YM OMOHCHTH MHUTAHHS BCEYKPaiHCHKOTO pedepeHaymy, mis (iHaHCyBaHHS iX 3aXOMiB aritailii BceykpalHChKOro pedepeHmymy
BUOOPUOIO KOMICI€FO SIK MPUXMIIBHUKA YM OTOHEHTA ITUTaHHs BCEYKPaiHCHKOTo pedepeHaymy.

5.2.12.2. Maprist, rpoMajichbka OpraHi3ailisi BiIKpUBaIOTh OJIMH HAKOMUYYBaIbHHN paxyHOK (OHAY BceyKpaiHChKoro pedepenaymy B baHky, a Takox
He OiIbIIIe OHOTO MMOTOYHOTO PaXyHKY B MEKaX TePUTOPIaIbHOrO OKPYTY 3 BCEYKPATHCHKOro pedepeHmaymy.

5.2.12.3. Bank 3akpuBae paxyHOK (QOHIY BCEeyKpalHCHKOro pedepeHayMy MmapTii, rpoMaJchbKoi opraHizamil Ha M’ STHAALATHI JeHb 3 AHs odiniiHOoro
onpwitogHeHHsT LleHTpanbHOI0 BHOOPUOI0 KOMICI€I0 Ppe3yabTaTiB BCEYKpAiHCHKOro pedepeHayMy, TMPHUIUHEHHS MpPOLECY BCEYKPaiHCHKOTO
pedepernymy.

5.2.13. BaHk 3000B's13y€ThCSI:
5.2.13.1. He mi3Himie HACTYITHOrO poOOYOro JHS MICHsl THS BiIKPUTTS PaXyHKy BUOOPUOro GoHIY:
e KaHauaaTa Ha mocT [Ipe3unenta Ykpainu noBigomutu LleHTpansHy BHOOpYy KoMicito Ta HamioHanbHe areHTCTBO 3 MHTaHb 3al00IiraHHs
KOPYIILi PO BIAKPUTTS paxXyHKy Ta HOTO PEKBI3UTH;
e maprii noBigomMuTH LleHTpansHy BUOOpUy KoMicito Ta HamioHanbHe areHTCTBO 3 MATAaHb 3alI00iraHHs KOPYIIIiI PO BiAKPHUTTS paxyHKY Ta
HOTO PEKBI3UTH;
e KaHAWAATA B HApOIHI JETyTaTH YKPaiHH B OXHOMAaHJATHOMY BHOOPUOMY OKpY3i MOBimoMHTH BiamoBimHO LleHTpansHy BHOOPTY KOMICiTO,
OKPYXKHY BHOOpTy KoMicito Ta HarioHansHe areHTCTBO 3 MUTaHb 3aM00iraHHs KOPYIIIiT PO BIAKPUTTS paxyHKy Ta HOro peKkBi3uTH;



e MicreBoi opraHizamii maprii, KaHIUJATH B ACIyTaTH Bif sIKOI 3apeecTpoBaHi B 0araroMaHZAaTHOMY BHOOPYOMY OKpy3i, KaHAWAATa B
JIETTyTaTH B OJHOMAHAATHOMY BHOOpYOMY OKpY3i, KaHAWAATa Ha IOCAAy CUIBCBKOTO, CENHIHOTO, MICBKOTO TOJOBH IIOBIIOMHUTH
TepUTOpiaTbHy BHOOpUy KoMicito Ta HallioHansHe areHTCTBO 3 MUTaHb 3a1100iraHHs KOPYILii PO BiKPHUTTS paxyHKy Ta HOro peKBi3uTH.

5.2.13.2. 3piiicHIOBaTH KOHTPONH 3a HAIXOMKCHHSAM 1 BHKOPHCTaHHSIM KOINTiB BHOOpYMX (OHIIB B TMOPSAKY, BCTAHOBJICHOMY YHHHHUM
3aKOHO/IaBCTBOM YKpaiHU.

5.2.14. Migmucanusam JloroBopy KmieHt minTBepmkye, mo BiH Ta Horo Posnmopsauuku (y pasi iX HasBHOCTi) o3HailoMiIeHiI 3 BUMOTaMH YHHHOTO
3aKOHOZABCTBA Ta HOPMAaTHBHHX JOKyMeHTIB HarionanpHOro 6anky YkpaiHM IIO0 MOPSIAKY BiIKPUTTS Ta 3aKpUTTsS PaxyHKiB BHOOpdOoro ¢oHIy,
KOHTPOJIIO 33 HaJXOIPKEHHSM, OOJIIKOM 1 BUKOPUCTAHHSAM KOIITIB BiANOBIHUX BUOOPYHX (HOHIIIB TOILIO.

5.3. OCOBJIMBOCTI BIIKPUTTS TA OBCJIYTOBYBAHHS ITOTOUYHNX PAXYHKIB 3A CHEIIAJIGHAMHA PEXKAMAMM iX
BUKOPUCTAHHSA

5.3.1. Oxpemuii morounuii Paxynok n1st 3apaxyBaHHs CTPax0OBUX KOIITiB.
5.3.1.1. baHk y mopsAaKy, BCTAaHOBJICHOMY YMHHUM 3aKOHONABCTBOM YKpaiHH, BinkpuBae KiieHTy okpemwuii morounmii PaxyHOk B HamioHadbHiit
BaJIOTI YKpaiHU IJIs 3apaxyBaHHs CTPAaXOBUX KOIITIB, IO HAJXOMATH BiJl BIATIOBITHOTO AEPXKABHOTO OPTaHy.
5.3.1.2. PaxyHok 3a JloroBOpOM BiIKpPHBA€ETHCS 32 CHEHIATBHAM DPEKHMOM HOro BHKOPHCTAHHS, IO BH3HAYAETHCS 3aKOHONABCTBOM YKpaiHM.
CtpaxoBi KOIITH, 3apaxoBaHi Ha PaxyHOK, MOXXyTh OyTH BUKOpUCTaHi KiTlieHTOM BUKIIFOYHO Ha HA/IaHHS MaTepialbHOTO 3a0€3MEYCHHS Ta COIliaIbHIX
TIOCITYT 3acTpaxoBaHMM ocobam. CTpaxoBi KOIITH, 3apaxoBaHi Ha PaxyHOK, He MOXYTb OyTH CHpsIMOBaHI Ha 3aJOBOJICHHS BHMOI KPEIWUTOpIB, Ha
CTSTHEHHS HA I1i/ICTaBi BUKOHABYMX Ta iHIINX JOKYMEHTIB, 32 SIKUMH 3iHCHIOETHCS CTSATHEHHS BIIOBITHO /IO 3aKOHOJABCTBA YKpaiHM.
5.3.2. Inmri nmorouni PaxyHnku 3a cneniaJibHUM pesKAMOM iX (yHKIiOHYyBaHHSI.
5.3.2.1. Inmi norouni PaxyHku 3a crierjianbHIM pesKMMOM 1X (DYHKITIOHYBaHHS JHFOTH BiITOBIHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHM.
5.3.3. 3a 3anumkaMy TPOIIOBHX KOIITIB Ha OKPEMHUX MOTOYHMX PaxyHKax 3a CriemiaIbHIM PeXUMOM iX (yHKumioHyBaHHS baHK HapaxoBye IiaTy B
pO3Mipi Ta B CTPOKH, 110 BcTaHOoBNIeHI Tapudamu banky, Ta mepepaxoBye ii Ha Oynp-sxuit Binkpuruii B banky morounnit Paxynok Kiienra (okpim
OKPEMOro NOTOYHOro PaxyHKy 3a crieniallbHIM pexXnMoM Horo (QyHKIIOHYBAaHHS) B HAIL[IOHANIbHII BaJIIOTI.
5.3.4. 3axpurrs PaxyHky BinOyBaeThcs y BUIaJKax Ta y MOPAAKY, IO Tepe0adueHi 3aKOHOIaBCTBOM YKpaiHU.
5.3.5. Inmi nonoxeHHs ux TUIOBHX YMOB 3aCTOCOBYIOTBCS, SIKIIO 1HILIE HE BCTAHOBJICHO IIUM PO3/ILIOM.

5.4. TIOPSIIOK 3MIMCHEHHSI OITEPAIIIH 3 KYIIBJII/ITPOJAKY/OBMIHY BE3TOTIBKOBOI IHO3EMHOI BATTIOTH
5.4.1. Kiienr nopydae, a bank 3000B'13yeTbest Ha mincrasi JloroBopy, loroBopy Ha 0OCITyroByBaHHS 3a JAUCTAHIIIHOIO CHCTEMOIO , X THITOBHX
yMoB Ta 3asB Kiienra (mami - 3asiBa), a TakoX IHIINX JOKyMEHTIB, HagaHUX Kili€eHTOM y BIJNTOBIJHOCTI 3 BUMOTaMH YMHHOTO 3aKOHOJABCTBA
VkpaiHu, yKi1ajaTy Biji CBOTo iMeHi, ane 3a paxyHok KiieHTa yromu 3 KymiBii/mponaxy/oOMiHy 6e3roTiBKoBOI iHO3eMHOI BatOTH (#aJii — Yroxau) Ha
MiXOaHKIBChKOMY BaJFOTHOMY PHHKY YKpaiHH Ha yMOBaX, BU3HAYCHUX IIUMH THUIIOBHMH yMoBaMH Ta 3asiBamu KirieHTa.

3asBa Npo KyMiBIFO/IPOax/00MiH iHO3€MHOI BAJIIOTH CKIIaJaeThes 32 (POpMOI0 baHKy, 110 MiCTHTBCS y BIAOBIHUX JOaTKax 10 1uX THIOBHX
YMOB:

e  (opma 3asBH NPO KYMIBIIIO iHO3eMHOT BaitoTy - y onatky Ne 3;
e (opma 3asBu npo nponax iHo3eMHOI BaymoTH — y Jlonatky Ne 4;
e  (¢opma 3as1BH W1 00MiHYy iHO3eMHOI BamoTH — 'y Jlomatky Ne 5.

Kiient moxe nonaBatu 3asBy no banky y mamepogiii ¢popmi abo 3a momomoror aucraHuiiHoi cucremu. bank npuitmae 3assu Kitienta mo
BUKOHAHHS NPOTSATOM CTPOKY, HEOOX1JHOTO JUIs BUKOHAHHS TaKoi BAJIOTHOI omepaii, ajne He misHime 30 KaneHJapHUX JHIB, IIOYMHAIOYHM 3 JaTH i
oopmIiteHHS (IeHb OQOPMIICHHSI HE BPaXOBYETHCS).

KinbkicTs npuMipHUKiB 3asiB, 1110 MOAAIOTECS A0 baHKy y manepoBiii ¢popwmi, ckilaae He MEHIIIE HiX JIBa MPUMiPHUKH.

5.4.2. Knienr nopy4ae banky nponaru, 3a KkypcoM baHky Ha aeHb nponaxy, KymieHy 3a 3asBoro KiieHTa iHO3eMHY BallOTy Ha MiKOaHKIBCHKOMY
BAIIOTHOMY DPUHKY YKpailHM y BHIAJKy, SKIIO L iHO3eMHa Bayrora He Oyne mnepepaxoBaHa KilieHTOM 3a NpPH3HAYCHHAM Y BH3HAYEHMI
3aKOHOZABCTBOM YKpalHH CTPOK y BCTaHOBJICHOMY MOPSAKY a00 B iHIIMX BHIAKaX, sKIIO KomTH KilieHTa B iHO3eMHIl BaJIFOTI 32 3aKOHOABCTBOM
Vkpainu Ta/abo HOpMaTUBHO-IIPaBOBMMH akTamu HarioHanpHOro GaHky YKpaiHM BH3HA4YCHI SK 1HO3eMHA BAIIOTa, IO IMiyisirac oOOB'SI3KOBOMY
nponaxy bankom.

5.4.3. bank Buxonye 3asBu KirieHTa TiTbKM TicNsl OAEp)KaHHs BiJ HHOrO KOWITiB (y HAI[lOHANBHIM BajroTi YKpaiHu abo iHO3eMHIH BaJIOTi) Ui
OIUIaTH Ha YMOBaX, repeadadeHux B 3asBax, Ta B po3Mipax, HeOOXiJHUX /Uil BAKOHAHHS OMepaliil 3 KyIiBii, IPpoaxy, OOMiHy iHO3eMHOT BaJIIOTH.
5.4.4. baHK BCTaHOBJIIOE KYpC/KPOC-KYpC /10 TPUBHI/IHO3EMHOI BaJIOTH 32 JIOMOBJICHICTIO CTOPiH, BUXOSIYH 3 KYpCiB/KPOC-KYpPCIB, SIKi CKJIAJIUCS HA
MiXKOaHKIBCBKOMY BalFOTHOMY PUHKY YKpaiHM Ta Ha MiKHapoauux punkax. B 3assi KiieHT mae mpaBo Bkazaru nudpoBe 3HAUCHHS Kypcy
KyIIiBIIi/TIpOnaKy/0OMiHy IHO3eMHOI BaJIFOTH a00 3a3HAYUTH “3a KypcoM OaHKy”.

5.4.5. Cyma BaprocTi moCiyr 3 KymiBii/mpoaaxy/oOMiHy iHO3eMHOI BajroTH, HajaHuX KUli€HTOBi, CKIafa€eThcsi 3 CyM, BU3HAUCHHX [IFOYAMH
Tapudamu banky, Ta BUroau, orpuManoi bankom 3rizHo yeTBepToro ad3aily boro myHKTY THIIOBHX YMOB.

Crutara Baprocti nocnyr banky 3aiiicHioerbest KitieHToM y HamioHasbHiM BamoTi YKpaiHM IUIIXOM O€3roTiBKOBOrO MepepaxyBaHHS KOIITIB
Banky abo HUISXOM JOTOBIPHOTO CIIHMCAHHS 3 MOTOYHOro paxyHKy KiieHta, a0o Huisixom yrpuMaHHs BaHKOM IMX KOLITIB i3 CyMH TPHBHEBOIO
€KBIBAJICHTA, 1110 HAJICXKUTD [0 epepaxyBaHus KitieHty.

Pozpaxynku mMixk CTopoHaMH 3/1iICHIOIOThCS Y O€3rOTIBKOBOMY IOPSIKY IIUISIXOM IIepepaxyBaHHsI KOILTIB.

CTOpOHH JOMOBHJIMCS, 110 BCSI BUTO/IA Ta/ab0 JOIAaTKOBI BUTpaTH abo 30MTKH, MOB'I3aHI i3 MOXIIMBUM BiIXHWJICHHSIM KypCIB KYIiBIi, TPOJAXKY,
00MiHy 0e3roTiBKOBOI iHO3EMHOI BaJIIOTH, 3a3HadeHux y 3asBax KiieHrta, Bix KypciB (hakTHUHO MPOBEAEHHX omepalliil o BukoHaHHIo 3asB Kiienra,
HaJIeKUTh BUKIIFOYHO baHKy Ta € YaCTHHOIO BapTOCTi HOTo MOCIYT, 3a3Ha4eHol B nepuioMy ad3aili 1boro MyHKTY.

PO3/ILI 6. OGCJIYTOBYBAHHS 3A TUCTAHIIIAHOIO CUCTEMOIO.
6.1. YV mopsaky, BCTAHOBICHOMY YMHHHM 3aKOHONABCTBOM YKpainu, TumoBumu ymoBamu, JloroBopom Ta JIoroBopoM Ha OOCIYroByBaHHS 3a
JMCTaHIIMHOI cucTeMoro baHk mpuiiMae Ha cebe 3000B'sI3aHHs 3 YCTaHOBKH/MiIKITIOUSHHS i 00cmyroByBanHs CucremMu [Uis miepezadi i o0poOku
PO3paxyHKOBUX Ta IHIIMX ENeKTPOHHHX JOKyMeHTiB KiieHTa B  HalfioHampHiIi Ta 1HO3eMHHMX BamOTaX, a KiieHT 3000B‘3yeThest
BUKOPUCTOBYBaTH 3a3HadeHy CHcTeMy B MOpSAKY 1 Ha yMmoBax, nepenbadeHMX MU TUIOBMMH yMOBaMH Ta JIOroBOpOM OOCIYrOBYBaHHS 3a
JIMCTAHIIHHOI CHCTEMOIO i YMHHUM 3aKOHOZIABCTBOM YKpaiHHM Ta BHOCHTH baHKy mary B mopsaky 1 posmipax, mo nependadeni Tapudamu
banky.
6.2. Bank Hece BiAMOBiAANBHICTH BiAMOBIIHO 10 BUMOT YMHHOTO 3aKOHOMABCTBA YKpaiHH 3a:
- 30epeskeHHA KOITiB, po3mimeHnx Kiienrom Ha PaxyHky(ax);
- CBOEYACHICTH 3MiHCHEHHS onepaiii mo Paxynky(am) Kirienra;
- HE3aKOHHE PO3TOJIONICHHSI/ BUKOPHCTAHHS 1HPOPMAILT, 110 CKITaac OaHKIBCHKY TAEMHHUIIIO,
- CBOEYACHICTH MepepaxyBaHHs npuiHATUX [InarexiB Ha kopucth KirienTa.
6.3.KitieHT Hece BiJMOBINANbHICTH 3a BiANOBIAHICTD iH(pOpMAlii, 3a3HaYCHOI HUM B PO3PaXyHKOBOMY, KAaCOBOMY Ta OyIb - SKOMY iHILIOMY,
Haxicmanomy mo Cucremi no bamky, moxymenti cyri omepamii. Kiient mae BigmkomyBatm baHKy mixomy, 3amomisHy B HACHIiZOK HAJaHHS
HEB1NOBiIHOI/HeocTOBIpHO]I iH(OpMAILii, B po3Mipi IpsMUX AIHCHUX 30HTKIB.



6.4.11pu BUKOHAHHI PO3PAaXyHKOBHX JOKYMEHTIB Ta IHIIMX JOKYMEHTIB, III0 MicTATh po3nopspkeHHs: Kinienta, baHk He Hece BiJmOBifalbHOCTI 3a
3aTPUMKH, IOMHJIKH, HEBIpHE TIIyMayeHHs , sIKi BHHUKAIOTh BHACHITOK HESICHUX, HEMOBHUX a00 HEeTOYHUX iHCTpyKLiil KimieHTa.

6.5.baHk He Hece BiJNNOBITATBHOCTI 32 MOMUIIKH, 3aTPUMKH a00 HEMOXIIMBICTh oTpuMaHHs KitieHroM moctymy mo CHcTeMH 3 TPHYUH, IO HE
3ajexaTh Big baHKy, B TOMy dHCIi depe3 HecnpaBHICTh oOmamHaHHs Kiienta abo depe3 IOCIyrm, 3a JOMOMOTOIO SIKMX 3AIHCHIOETBCS
obcryroByBanHs Kitienta B Cucremi, 1 ki 3a0€31€9yI0ThCSI TPETHOIO CTOPOHOIO (IpoBaiiaep n1ocTymy 10 Mepexi InTepHer Ta iHime).

6.6.bynp-aKi MOBITOMIIEHHS, MONEPEPKEHHs, BUMOTH Ta Oynb-sIkui iHImMH oOMiH iH(popMmaniero Mixk CTOopoHaMmH, IO CTOCYIOThCS JloroBopy Ha
00CITYrOBYBaHHS 32 JUCTAHIIIHHOIO CHCTEMOIO Ta He OOMEXYIOUNCh HUM, HE3aleXHO BiJ TOro, nependadeHi BoHH uM JloroBopom abo Hi, MaloTh
OPUIIMYHY CHITY, SIKIIO BOHH 3poOJieHI MHCHMOBO 1 JoBeneHi M0 Bigoma iHmOi CropoHm 3acobamu CucreMu Ta/ab0 B THCBMOBIH (opmi
posminnyroThest Ha caiiti banky B Mepexi Iureprer https://www.mbank.com.ua ta gocrymaux mist Kiienta Miciisix, siki 3HaXOISITHCS Y BiUTUIEHHSIX
Banky.

6.7.YMOBH ®YHKIIOHYBAHHS CUCTEMMU «KJIE€HT-BAHK» TA OBCIIYTOBYBAHHS PAXYHKIB KJIIEHTA 110 CUCTEMI
«KJIIEHT-BAHK»

6.7.1. Buxopucranns Kimienrom cucremu « Kiient-baHk», 3a momomororo sikoi baHk 3niHiCHIOE TUCTaHINIWHE PO3paxyHKOBE Ta iH(pOpMaIliiiHe

obcimyroByBanHs KitieHTa nuisixoMm mepenavi iHGopMalrii 1mo BiIKPUTHUX KaHajaX TeJIe(OHHOrO 3B'I3KY, HE BUKIFOYAE MOXJIIMBE 00poOiieHHs bankom

JokyMeHTiB KitieHTa Ha manepoBUx HOCISIX.

6.7.2. CTOpOHH BCTaHOBHJIM, IO JOKYMEHTH, IiJIHCAaHI MPOCTHM €JIeKTPOHHUM IH(PPOBHUM IIiJIIUCOM, a TAaKOX TOKYMEHTH, IepelaHi 3acobamu

€JICKTPOHHOTO 3B’5I3Ky 1 3aBipeHi MPOCTHM €JICKTPOHHUM IH(POBUM ITiJIMHUCOM, MAIOTh FOPHANYHY CHJIY, PiBHY JTOKyMEHTaM Ha TArepoBHX HOCIfX,

I IACaHUX TTOCaA0BUMHU ocobamu KitieHTa BiJIMOBITHO IO KAPTKH 13 3pa3KaMH ITiIITUCIB.

6.7.3. Tlopsinok BcTaHoBJIeHHS], GYHKI[IOHYBaHHSI Ta CYNPOBOIKEHHS eJIeKTPOHHOI cucremu “KuienT-bank”.

6.7.3.1. Jlns BcranoBnenns cucremu “Kiient-bank” KiieHT camocTiifHO roTye 00YMCIIOBAJbHY I KOMYTAIiifHY amaparypy, KaHal eJIeKTPOHHOTO

3B'SI3Ky BI/IMOBITHO /IO MiHIMaJIBHUX BEMOT JI0 TIPOrPaMHO-TEXHIYHHUX 3ac00iB cucremu “KiieHr-6ank”.

VY Bumanky camocrtiifHol 3miHn KitieHToOM KoH(QIrypamii cucremMH, IepeBCTaHOBICHHS orepamniiiHoi ciucteMu - baHk He Hece BiIIOBITaIBHOCTI 3a

npane3aatHicts cucreMu «KitieHT-Bank». Bapricts BiqHOBICHHs BaHKOM Tparie3aTHOCTI €eKTPOHHOI CHCTEMH OILIaqyeThest KlieHTOM BiamoBiaHO

1o Tapudis banky.

6.7.3.2. Ilicnst BcraHoBieHHs cucteMu “KitieHT-baHk” BBOANTHCA BUIIPOOYBaIbHUI TepMiH 1i eKcruTyaranii, skuil cTaHOBUTDH 14 KaJIeHIapHUX JHIB.

Cucrema BBaxkaeThesi mpuiiHsToro KitieHToM y minomy [uisi poboTH 3 BaHkoM, SIKIIO MPOTArOM BHIIEBKA3aHOTO TEPMiHY HE OYI0 MHUCHMOBHX

3ayBajKeHb LIONO Mpale3faTHOCTI Li€i cucreMu. BinmoBimanbHICTh 3a Hempales3gaTHICTh CHCTEMH MO 3aKiHYEHHIO BHIIPOOYBaJIBHOTO TEPMiHY

noknanaetbes Ha Kirienta. BinHoenenHs mnpanesmarHocti cuctemu “KiieHT-BaHK” 3nilicHIOETBCS 3a IOAaTKOBY IUiary BimmoBimHo no Tapudis

Banky.

6.7.3.3. KitieHT caMoCTiliHO CTBOPIOE 1 3MiHIOE eleKTpoHHI I poBi Krodi KitieHTa (#oro ynoBHOBaXkeHHX 0ci0, SKi MalOTh IPaBO PO3HOPSIKATHUCS

Paxynkom Kitienra). TTicisi CTBOpEHHSI BUIIIEBKA3aHUX €JICKTPOHHUX U poBuX KittouiB KitieHT Bignpasisie B BaHk 10 eJIEKTPOHHUX KaHAIAX 3B'3KY

BIZIKPUTY YaCTHHY KJIto4a JUIsl cepTHikarji.

[Nopsimok cTBOpeHHs i cepTudikalii eIeKTPOHHNX KIIIO4iB HaBeleHO Y JoKyMeHTi «KepiBHUITBO KoprcTyBada [Iporpamumii komrieke “Kiienr-
bank”.
6.7.3.4. V Bumankax BusiBieHHs Kiientom BrpydanHs B cucrteMmy “Kiient-bBank” Tperix ocib, abo mpu migo3pi Takoro BTPY4YaHHS, IOCTYIY
CTOpPOHHIX 0Ci0 /10 HOCIIB 3 €JIEeKTPOHHUMH LIU(POBUMH KJIIOYaMH, a TAKOXK NMPU KOMIIpOMeTaril KitodiB, KIlieHT MOBHHEH HEraifHO IOBiOMUTH
Bank nutsixoM HampapieHHs HoBigomieHHs o cucremi "Kiient-bank", npoxy0moBary e nosigomieHHs 1o tenedony (dakcy) Ta Hanatu go banky
MICHMOBY 3asIBy CKpIILICHY MiANMUCOM YMOBHOBaXkeHOi ocobu KirienTa i BinOurkom neuarku (y pasi ii HassBHOCTI). Y ci po3paxyHKOBI TOKYMEHTH,
Hagicnani Kiienrom no banky ta BukoHaHi baHKOM O OTpHMAaHHS OCTaHHIM TaKOTO MOBIIOMJIEHHS, BBAXKAIOTHCS IHCHUMH (TaKMMH, 1110 BUKOHAHI
Bankom mpaBomipHo). BinnosinansHicTs 3a BukoHaHHs bankoM 1ux nokymeHTiB Hece Kitient, a He bank.

V Bunanky BusiiieHHs1 bankom Brpydanus B cucremy “Kuient-bank” TpeTix oci6 abo mpwu mio3pi Takoro BTpydanHs baHk HeraitHO moBigomiisie
Kiienra, nuisixoM HarmpaBieHHs moBigoMieHHs 1o cucteMi "Kimienr-bank", iHiLiIO€ MPOBeIeHHs CIyKOOBOTr0 PO3CJIilyBaHHs Ta MOBIIOMIISE TIPO 11e
Kiienry 3acobamu Teneponnoro (dpakcoBoro) 38'3ky. Y pasi BussieHHs: bankom a6o Kiienrom Brpydanus B cucremy “Kiient-bank™ Tperix oci6
4y B pa3i OOIPYHTOBAHOI MiO3pM Ha Take BTpydaHHs BaHK Mae mpaBO MpH3yNMUHHUTH 0OCiyroByBaHHsi KitieHTa muisixoM OJIOKYBaHHS HPUIOMY
€JIGKTPOHHUX TOKYMEHTIB Ha TEPMiH 3'ICyBaHHs 0OCTaBUH BTpydaHHs a0o 10 oTpuMaHHs Bix KitieHTa MUCbMOBOro po3HOpS/IXKEHHS Ha MOAANbIIe
obciyroByBaHHs 1o cucteMi “Kirienr-bank”.
6.7.3.5. 3 MOMEHTy OTpMMAaHHs IMOBiIOMIICHHS BigmOBigHO A0 M.6.7.3.4. mux TumoBux ymoB pobora y cucremi “Kiienr-Bank” Onokyerbcs 10
3aKiH4YEHHs IPOBEACHHS CITY)KOOBOTO PO3CITi{yBaHHSL.
6.7.3.6. IIpo pe3ynbrary ciyx60Boro posciigyBants bank nosigomisie Kiienta y nucbMOBOMY BUIVISIII He Mi3HiLIe Aecsitd PoO04YHX [HIB 3 OYaTKY
mpoBeieHHs1 po3ciimayBanns. [lnarexi Ta inmn oneparii Kiienra 3a cucremoro “Kiienr-baHk” moHOBIIOIOTHCsSE baHKoM micist ycyHeHHsT 0OCTaBUH,
BUKIaaeHux y m.6.7.3.4. uux TumoBux ymoB abo 3a mHChbMOBOIO 3asiBOr0 Kitienta. Y pa3i MOHOBIICHHSI PO3PAaxXyHKOBHX OIepalliii 3a MHChbMOBOIO
3asBoro Kitienrta o 3aBepuieHHs baHkoMm cimy)k00BOro po3ciiilyBaHHs, BCS BiANOBIiJAJIBHICTh 3a HECaHKI[IOHOBaHUI moctyn a0 Paxynky Kiienra
noknagaerscs Ha Kiienra.
6.7.3.7. 3'icyBaTM NpPUYMHK HECBOEYACHOI OOpPOOKM MOKyMeHTIB, BiimpaBieHux 1o cuctemi “Kiient-bBank”, Kiienr moxe 3a TenedoHamu
Bi/yIiIeHb, po3minieHux Ha Caiiti baHky, Ha skuX BiH O6e3m0cepeHbO 00CTyroBy€EThCS.
6.7.3.8. B mporieci aii podoru cucremu «Kimient-bank» Ha 3amoBinennst Kiienta Bank Hajgae cynpoBomkyBaiibHI mociyru (IIepeBCTAHOBICHHS
CHCTEeMH, 3MiHa EIEeKTPOHHUX HU(PPOBUX KIFOUIB, HANAIITYBAHHS CHCTEMH, i JKIIFOYSHHS JOAaTKOBOTO pOOOYOro MiCIsl TOIIO).

HanaHHS cynpoBOIKYBAIBHUX MOCIYr OQOPMITIOETECS AKTOM HaJaHMX HOCIYr 3a 3pa3koM banky (3pa3ok HaBeneHo B Jlomatky Ne3 mo mux
TunoBux ymoB). OrmiaTa X MOCIYT 3aiHcHIOEThCs BiamoBiaHo 1o Tapudis banky.

6.7.4. Bumoru 10 kopucryBauiB cuctemu “KiienT-bank” 3 nuranp ¢inancoBoi 6e3nexu.
6.7.4.1. Cucrema “KiienT-bank” € eNeKTPOHHOIO CcHCTeMOI 00MiHy (iHaHcoBoro iH(opmarieo. Ilepemaua indopmanii 3MIHCHIOETBCS 3
BUKOPHCTAHHSAM BiJKPUTHX KaHaTiB 3B'3Ky. BiOMOCTI Takoro TWIy BUMArariTh 3aXHCTy K 31 cropoHd baHky, Tak i 3i croponn Kmienrta. s
3a0e3neyeHHs 3aXUCTy BHYTPILIHBOI IUIATKHOI cucTeMu bBaHKy opraHi3oBaHuii MexaHi3Mm (DOPMYBaHHS/TICPEBIPKH EIEKTPOHHOTO IH(POBOTO
mianucy. BaHKoM 3aCTOCOBYEThCS BIACHHMM ILIEHTP cepTudikariii kiroviB KopucTyBadiB. [IporpaMHHil KOMIUIEKC LEHTPY cepTH]IKalii KirodiB
MPU3HAYCHUH JUTS1 CTBOPEHHSI CEKPETHHX KJIIOYiB KOPHCTYBaYiB, SIKi BUKOPHCTOBYIOTHCS TIPH OpraHi3allii JocTymy a0 indopMmarii y CHCTeMi, 3B513KY 3
BankoM 1 HakJIaeHHs eeKTPOHHOTO HU(POBOro mianucy Ha riarexi Kiienra.
6.7.4.2. Be3 HasBHOCTI Kifo4a 3po0OHTH posmmdpyBanHs iHbOpMaIi HTPAKTHYHO HEMOXIHBO, OCKIIBKH IS I[OrO0 HEOOXiqHI BelUYe3Hi
obuncnroBasibHI pecypen. Hocii iHpopMarii 3 iMeHHUM TeHepaTopoM KIIOYIiB € yHIKaJTbHUMH Ta MOBHHHI Oyru Tinbku y Kiienra. HasBHIiCTH mux
HOCIiB 7103BOJIsIE BXOAUTH B iH(opManiliHy ciucremy baHky Ta onmepskyBaru aaHi mpo ctad PaxynkiB KiieHta i 000poTH 32 HUMH, a TaKOX POOUTH
(iHaHCOBI omeparii. 3 METOI0 3HIKEHHS PH3HKY JOCTYITY J0 Takoi iHpopMarii TpeTiMi 0cobaMu Ta MPOBEACHHS HUMH 3I0YMHHUX oneparii Kiient
MMOBWHEH JOTPUMYBATUCh BUMOT iH(POpMAIIiifHOi Oe3MeKu 3a MpaBuiIaMu 30epiraHHs 1 BAKOPUCTAHHS KITIOUIB.
6.7.4.3. Jlns 3HIDKSHHST PU3UKY TOPYIICHHs 3axXUCTy komm'torepiB Kiienra, mo mpairoe 3a cucremoro “Kiient-Bank”, Ta 11 3HWKEHHS PU3UKIB
3MIMCHEHHS IaxXpaiChKuX il 3 rpomoBuMy Komramu KiieHTy moTpiOHO cimimyBaTw pekoMeHpamisM ¢axiBumiB banky i3 3axucTy eneKTpoHHOL
iH(opMmarii, a came:

e  ycraHomioBaTH cucteMy "KmieHT-BaHk" TUTBKH Ha OKpEeMOMY KOMI'IOTEpI, III0 33{0BOJIBHSE TEXHIYTHIM BUMOTaM JIO i€l CHCTeMH;



https://www.mbank.com.ua/

®  Ha KOMITIOTepi, SIKWil IpH3HAYCHUH 71 poboTH 3 cucteMoro “Kitient-bank”, moBuHHa OyTH BCTAaHOBJICHA JIIEH31iHA Bepcis onepariifHol
cuctemu MS Windows;

e sxmio KimieHT oOCIyroByeThCS B AEKUTBKOX OaHKaxX 3 BHKOpHCTaHHsIM cucteMu “KimieHT-BaHK”, TO 3a00pOHEHO pO3MINYBATH CHCTEMHU
“Kmienr-baHk” pi3HUX THIIB Ha OJHOMY KOMII I0Tepi;

®  BiJKIIOYNTH B HAJAIITYBAaHHSX ONEPALiHHOI CHCTEMH BHUKOHAHHS CIY)KOM BHIAJICHOTO NOCTYIY. Y pa3i, SKIIO KIi€HT BUKOPUCTOBYE
TEXHOJIOTF0 BUAAJIICHOTO JIOCTYIY B pPOOOTi, pEKOMEHAYEThCS BKIIIOUATH CIyXKOy TiNIbKH Ha MOMEHT ii BUKOPHUCTAHHS 3 BiJKIIFOUCHHSAM Yy
MoasbIniil podoTi;

®  BHUKOPHCTOBYBATH IIEPCOHATIBHI MEPEXkEB] EKpaHH HA poOOYNX MicIIX 3 cucTeMoro “Kimienr-bank”;

®  OOMEKHUTH KOJIO OCi0, 1110 MArOTh AOCTYI A0 poOoTH i3 cucreMoro “Kiienr-bank”. He pekoMeHIyeThest MaTi OLTBIE JBOX BiAMOBITAIBHAX
0ci0 3a BUKOPHCTaHHS OHOTO KIIFOUOBOIO HOCIS,

®  BUJANWTH 3aifBi OONIKOBI 3alHMCH B OIEpaliifHii cHUCTeMi KOMIT'roTepa, Je¢ posMimeHa cuctema “KiieHr-bank”, Ta 3a0mokyBaT
peecTparliro i BUKOHaHHsI JIOMATKIB BiJl iMeHi kopuctyBada “TicTh”;

® 0coONMBOI yBarWm BHMararTh OOJIKOBI 3alMCH 3 aJAMIHICTpaTMBHHMH IpaBaMH 1 IpaBaMH BHAAJICHOrO AOCTYIY. Y pa3i BUSBICHHS
HeBioMHX (He ciry>k00BHX 1 He cTBopeHnX KitieHToM) 00M1iKoBHX 3armiciB, He0OX1IHO IX 3a0I0KyBaTH;

®  BKIIIOYUTH (YHKIUIO BEICHHS JKypHaNly ITOAIH B omepamiifHiii cucTeMi KOMI'IOTepa 1 XKypHary Hofii Oe3neku (TpHBaIiCTh 30epiraHHs
iH(opMarli B )KypHaiax - 1 MicsIp);

®  TIIepeBipATH HASBHICTH Ta Ipale3laTHICTh aHTHBipycHoro I13 Ha xomm'rorepi, mo mpaigoe 3 cucremoro “Kimient-bank”, Tta perymsipHo
(IIOITHST) OHOBJIIOBATH aHTHBIPYCHI 6a3w;

® B pa3i BUKOPHCTAHHS MOAEMHOTO 3B'I3Ky BHIUTUTH OKpeMy Tele(OHHY JIiHIIO IS HiKITIoYeHHs 10 cucteMu “KiieHT-baHk”;

e  00MeXyBaTH Bi/IBiIyBaHHS iHIINX IHTEPHET-CAlTIB 3 pOOOUINX MICIlb, e BcTaHOBINIeHa cucteMa “‘Kiient-bank”;

®  KaTerOpHYHO 3a00POHSETHCS BUKOPHCTOBYBATH KOMITTOTED, Ha sikoMy rnparroe “Kirienr-bank”, s irop i po3Bar.

6.7.4.4. Tlopsimok poboTn KitieHTa 3 CeKpeTHUM KITIOUeM HaCTyITHUIL:

e [eHeparis KIOYa OBHHHA BHKOHYBAaTHCS BiATIOBiTaNbHOIO ocoboro KimieHTa, sika OesnocepeHpo Oyne mparroBard 3 muM KimodeM. [Ipn
reHepartii 000B'I3k0Ba yCTAaHOBKA MapoOJIsl IS CEKPETHOTO KIIoUa.

e VYV pa3i HeoOXiZHOCTI KOMisl CEKpeTHOro Kioda (GopMyeThCs Oe3rmocepeaHso BiarnoBimanbHO ocoboto Kimienra. He momyckaeTtnes
CTBOpPEHHSI OiJblle OZHI€T KOMiT CeKPETHOTO KITHo4a.

e  3HWIIEHHS CEeKPeTHUX KIIOUIB Ta IX KOMiil Ha HOCisIX iH(opmarii (cmocoGom, II0 He J03BOJSE BiHOBICHHS, HANPHKIAM, ITOABIHHUM
(opMaryBaHHSIM) MOBHHHO 3iHCHIOBATHCS TUIBKH BiJIOBifaIbHOIO ocoboro KitienTa. V pasi BUXOIy 3 Jajly eJIeKTPOHHOro Hocis, HOciit
MOBHHEH OyTH (i3MUHO 3HUILCHUH.

e  Jlns 3HIKCHHS PHU3MKIB KOMIIpOMeTalil KIIFOYiB CIIiJ{ pO3MIILyBaTH CEKPETHI KIIF04i Ha 3MIHHMX Hocisx iHpopmanii. BeraHomoBaru B
KOMIT'IOTep HOciil iHpopMaLil 3 3aIMcaHMK Ha HHOTO CEKPETHHMHU KJIFOYaMH HEOOXiZHO TUIBKH HpH poOOTi 3 ruiarexamu abo Juis 3B'I3Ky
3 bankowm. ITicnst 3akindeHHs 3B'13Ky 3 baHKoM 260 M0 3aKiHUCHHIO POOOTH 3 MPOrPAMOI0 B PEKHMI HAKIIAICHHS €JICKTPOHHOTO I[U(PPOBOTO
IiiNKCy HOCIH, 3 TNPOBUMH KIIFOYaMHU, HOBUHEH OYTH BUIIYYEHHH 3 KOMITTOTEpA.

e 30epiraHHs cekpeTHOro kiroda (y pasi morpeOH, HOro Komii B KOHBEPTi, OlleyaTaHOMY iHIHMBiyaJlbHOIO IIEYaTKOI0) Y 103apobounii yac, y
TOMY YHCII TiJ 9ac 00iIHBOI TepepBH, 3IMCHIOETHCS B IHAWBIIyalbHOMY ceiii (HamiliHii BOTHEeTpUBKIN miadi, sika 3aKpUBAETHCS Ha
xirod). [pu mpomy ceiid mae Oyru 3akpuTuhil i oreyaTaHWil 1HIMBIMyal bHOIO MEYaTKOI. Y pasi BiICYTHOCTI iHIMBIAyalbHOro ceida
JOITyCKa€eThCs 30epiraHus KIoviB B ceiii kepiBHuKa KitieHTa B oreyaTaHOMY BUIVISIII.

e  [lepeBipsATH NOCBiqUeHHs mpailiBHUKa baHKy, 1m0 npuOyB Ui BUpilIeHHS Oynb-SKMX MOTOYHUX MHUTaHb Imomo cuctemu “Kiienr-bBank”,
BHUMararou¥ BiJl HbOTO MPOBEICHHS BCiX podiT y npucyTHocTi Kiienra (ymoBHOBakeHux oci6 KiieHTa) 1 He Jomyckaiouu IHepesanucy Ha
iHIi HOCIT iH(opMaNil Ui NPOBEJCHHS HUM IHILIHX JIiH 13 KIIFOYOBUMH HOCISIMH.

e JlyOmikaTy KJIIOYiB BiJ iHAMBITyaJIbHUX celidiB MOBHHHI 30epiraTucs B oreyaTaHOMYy KOHBEpPTi B ceii(i kepiBHuKa KitienTa.

INepenaya ceKpeTHOro KJIF04a MK KOPUCTYBa4aMM HETIPUITYCTHMA.

e  [lpu 3MiHi BignOBiganbHOI 0coOH 3 poboTu B cucremi “Kiienr-bank” i 3 3acobamu kpunrozaxucty KitieHT HOBHHEH HEraiHO OMOBICTHUTH
Bank npo HeoOXiHiCTh HOBOI reHepaii KIlo4iB KPUITO3aXHUCTY.

e  TepmiH Ail CEKPETHOrO KIIIOUa BCTAHOBIIOETHCS YIIPaBIiHHAM iH(popMmaniiiHoi 6e3nexu banky. J[ins kiiroua KopucTyBaya, sIKUid 3aiMaeThest
(dbopMyBaHHIM Ta BiAnpaBiIeHHsM IUIaTexiB B baHk, Bin cranoButb 100 quiB. Ilicast 3akiHYeHHS LBOTO TEPMiHy BUKOPUCTAHHS CEKPETHOTO
KIIoYa JUIS HAKJIAJCHHS EJEKTPOHHOIO IM(POBOrO MiJNUCY CTae HEMOXIMBUM. KOHTpONb 3a TEPMiHOM BHMKOPHCTaHHS KIIHOYA
MOKJIaAa€eThes Oe3nocepenubo Ha KitienTa.

6.7.4.5. YV pa3i komnpomeralii cekpeTHoro kimoua KiieHT moBuHeH:

e mpoindopmysaru mpo 1e cayx0y cynpoBoay cucremu “Knient-bank” abo ynpapmninns inpopmariitoi 6e3nexu banky;

®  3rcHepyBaTH HOBUii CEKPETHHUI K04 3 00OB'SI3KOBOIO 3MIiHOIO AP0l 10 CEKPETHOIO KITI0YA.
6.7.4.6. bank, y pa3i koMpomeTarlii KJro4a KOpUCTyBava, IPOBOJHUTH BIACHE CIY)KOOBE PO3CIiayBaHHs Ha MPEIMET BUSABICHH MOTCHILIHHMAX 3arpo3
3axucry B cucreMi “Kuiienr-bank”. J{7st nporo Bank Mae npaBo 3ampocuT# y KIIiEHTa AOCTYI 4O KOMIT'ToTepa (KOMIT'IOTePiB) KOPHCTYBaUiB, 3aisIHIX
y TEXHOJIOTIi MiATOTOBKHM TOKYMEHTIB, OpraHi3auii 383Ky 3 baHkoM, HaknaaeHHi eleKTPOHHOro [()POBOTO MiNUCY Ta BiAMpPABICHHI €JIEKTPOHHUX
JOKYMEHTIB B BaHK, U1 OTpMMaHHS BiZIOMOCTEll IIPO HaJAIUTYBaHHS ONEpaLiifHOI CHCTEMH, 3aCTOCOBYBAHOIO IPOrPAMHOIO 3a0e3NeYeHHs i
MPOBEJCHHS MOJAJIbIIOTO aHAai3Y.
6.7.4.7. 3a OinplI JeTATbHUMK PEKOMEHIALIAMH 111010 iH(opMauiiiHoi 6e3mexu npu podoti B cucremi “Kiient-bank” KiieHT MoXxe 3BepHYTHUCS 10
criemianictie baHKy, a TakoX 03HaHOMHTHCH 3 HUMH Ha caiiTi banky B Mepexi Inrepuer: http://www.mbank.com.ua ta mocrymaux s Kiienra
MICIISIX, SIKi 3HAXOAATHCS Y BiJTiIEHHAX BaHKy.

Ilpyn BUHMKHEHHI MiZ03p, HAAXOMKEHHI BiJoMOCTell mpo cmpoly mHpoHWKHEeHHs 10 cucTemu “Kiient-bank” abo BusiBieHHS (QakTy 310My
3axHCTy ofHOro abo Aekiapkox Komm'toTepiB mepexi Kiienra, Kiient mae 3BepHyTHcs m0 ¢axiBuiB banky 1 oTpUMaHHS KOHCYIbTaIliil Ta
JornoMory 3a tenedonamu posmimeniumu Ha Caiiti baHky.

6.7.5. BaHk 3000B's13y€TbCs:

6.7.5.1. Haparu Knienty nporpamue 3ade3nedents mo cucremi “Kiient-bank”, nmociOHuk 3 ii ekcrutyarauii, iHcTpykryBatu KitieHTa npu mepBUHHI i
YCTaHOBI[I POrpaMHOro 3abe3neveHHs, 03HAHOMUTH 3 peKOMEHIalisMH o0 iHdopMarliiiHoi Oe3neku npu poboti 3 cucremoro “Kimient-bank”,
indopmyBatu KitieHTa npo 3MiHy TeXHIYHOTO 3a0e3neueHHs cucTtemu “KimieHT-baHk”, B4aCHO IOHOBIIIOBATH MPOrpaMHe 3a0e3MedeHHsI Ha poOodoMy
micni Kitienra.

6.7.5.2. 3nilicHroBaTH 0e3roTiBKOBiI po3paxyHKH Mix Kili€eHTOM i HOro KOHTpareHTamMu B HaI[lOHAJIBHIN BaMIOTI YKpaiHH Ta iHO3EMHHX BaJIOTaxX
BianoBiaHo 10 JoroBopy “Kiient-bauk” mix Kiienrom Ta Bankom 3rigno i3 Tapudamu baHky.

6.7.5.3. TIpoBoauTH crnimcanHs komTiB 3 PaxynkiB KiieHra Ha mijgcTaBi HOro po3paxyHKOBHX TOKYMEHTIB, OTPUMAHHX IO KaHAIAX €JIeKTPOHHOTO
3B'SI3KY, 3 BUKOPHUCTAHHIM €JIEKTPOHHOTO HU(POBOTO MiAIMHUCY.

6.7.5.4. 3abe3neuyBaTu pexXUM EICKTPOHHOTO OOCIYrOBYBaHHS PO3PaXyHKOBUX JOKyMeHTiB KitieHTa.

6.7.5.5. 3nilicHIOBaTH KOHTPOJIb 3@ OBHOTOIO 1 TIPABHJIbHICTIO 3aTIOBHEHHS PO3PaXyHKOBHX JOKYMEHTIB.

6.7.5.6. IIpoBomuTH po3paxyHkH 1o Paxynkax KiieHTa y BIANOBIJHOCTI 10 BUMOT po3/iiy 3 1ux THIOBHX yMOB.

6.7.5.7. ®opmyBarn OaHKIBCHKY BHITHCKY IICIIsI KOXKHOTO pyXy KomriB Ha Paxynky KiieHTa B HaliioHanbHil BajroTi 1 HagaBari KilieHTYy MOXIHBICTH
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OZIep KAHHS EJIEKTPOHHNM 3B'SI3KOM BimomocTelt mpo cran PaxymkiB ve misgime 09:00 roguam HactymHoro PoGodoro mms, a 3a BHIMCKaMH IIPO PyX
KOIITIiB B 0cTaHHIK OneparniiiHuii neHp Micsns - e mi3Hine 11:00 ronnan HactymHoro 3a HuM OmnepartiiiHoro a1 baHky.
6.7.5.8. Bectu apxiB eNEKTPOHHHX pPO3PaxXyHKOBHX IOKYMEHTIB, IO mnpoinum 1o Paxynky KiieHTa, mporsroM CTpOKiB, BCTaHOBJICHHX
HOpMaTHBHUMH akTaMu HanioHanbpHOTO 6aHKY YKpaiHH.
6.7.5.9. IIpoBogutH 3a BuMmororo KitienTa, ane He piamie ogHOro pasy B KBapTaj, CepTHQIKAIliI0 3MiHEHHX €IeKTPOHHMX I(ppoBuX KkmodiB Kimienra
(#oro yrnoBHOBa)KeHHUX 0Ci0, SIKi MArOTh MpaBo po3nopsypkarucs Paxyakom Kiienta).
6.7.5.10. Ha Bumory KitienTa, a Takox 11 BCTAaHOBJICHHS, HAJIAIITYBAHHSA Ta TECTYBaHHS IporpamHoro 3abesmnedeHHs cucremu “Kiient-bank” y
MOPSINIKY, BU3Ha4eHOMY 11.6.7.3.1. nmux TumoBux ymMoB HarmpasisaTi 0 Kitienta BiamoBigHux cremianictiB banky, 3 oruaroro KiieHToM HajaHux oMy
nociyr 3rigHo TapudiB banky. Po6orm 3 BcTaHOBIEHHS, HaJAIITYBaHHS, TECTYBAaHHS HporpamHoro 3abesmedeHHs cucremu “Kiienr-bBank” Tta
HaJJaHHS 1HIIHX CYNPOBOIKYBAIBHHX MOCIYT MOXKIIMBO [IPOBOJMTH JAUCTAHIIfHO.
6.7.6. bank mae npaBo:
6.7.6.1. 3miiicHroBaTH TiepiomuuHi nepeBipku KiieHTa 3 nHTaHh JAOTPUMAHHS HUM BHMOT IIOAO 3aXHCTy iH(MOpMalii Ha poOOYHX MICISIX, Jie
BcTaHOBiIeHa crucrteMa “Kiienr-bank”, ta 30epiranHs HOCIIB KiF04oBOi iH(oOpMamii i mpumuHATH oOciyroByBaHHs KitieHTa 3a momomororo Imiel
CHCTEMH B Pa3i HCBUKOHAHHS HUM BUMOT O€3IeKH, 110 repeaoadeHi numu TurmoBumu ymoBamu ta JloroBopom “Kiienr-bank”.
6.7.6.2. He npuiiMary 10 BUKOHAHHS PO3PaxyHKOBI JOKYMEHTH Ta iHIII €JIeKTpOHHI JoKymMeHTH KitieHTa y Bumamkax:
e nepenbadyeHux y m.4.4.4. mux TUIIOBUX YMOB;
e  BuxopucranHs KiieHToMm He ceprrdikoBaHuX baHKOM eneKTpoHHHX IU(POBUX KITIOUiB;
®  BijCyTHOCTi a00 HEBIIMOBIIHOCTI Ha INIATIKHAUX JOKYMEHTaX €JIeKTPOHHOTO II(POBOTO IMiUCy YIIOBHOBaXKeHHX 0ci0 KimieHra.
6.7.6.3. BcranoBimoBaTH 1o1aTKoBi BUMOTH 110 Oe3neku cucreMi “KiieHT-BaHK” Ta yoCKOHAIOBATH ITpaBHiIa pOOOTH 3 II€I0 CHCTEMOIO.
6.7.6.4. YV Bumankax, skmo Kiient He 3xilicHroe marexi depes cucremy “Kimienr-Bank” mporsrom Oinbine 2-X MICAIB, 3aTpUMy€e CIDIATy 3a
nocyrn banky 3a JloroBopom “Kiienr-bank”, a Takox y BHIIaJKy HEBHKOHAHHS HMM CBOIX OOOB'S3KIB i3 3a0e3redeHHs Oe3IeKH eJeKTPOHHHX
po3paxyHkiB 3rigHo 1.6.7.7.7. mmx TumoBmx ymoB, bank mae mpaBo Bimwmodatn KiieHTa B OIHOCTOPOHHBOMY MOPSIKY BiJl OOCITYroBYBaHHS
cucremoro “Kiienr-bank” Ta/abo He HazjaBaTH CynpoBOIKYBaibHi ocayr. [ToHoBieHHs o6ciyroByBaHHs cuctemoro “Knient-bank” nposanurbes
micis yeyHeHHst KitieHTOM OMyIeHHK MOpYIIEHSb i CIUIaTH 3a MOCYryY MiIKITIOYeHHS B pO3Mipax, 3a3HaueHux y Tapudax banky.
6.7.7. Kitienr 3000B's13yeThest:
6.7.7.1. 3nilicHoBary oruiary baHky 3a mocmyru, mo Hangarothest Kiienry BinnosinHo 1o Jorosopy “Kitient-bank” ta Tapudis banky.
6.7.7.2. BukopucroByBaTH KOIITH Ha CBOiX PaxyHKax BiJIOBiZIHO 10 YHHHOIO 3aKOHOJABCTBA YKpPATHU.
6.7.7.3. HamaBatu 110 omuiaTv po3paxyHKOBi JOKyMEHTH, o()OpMIICHI Bi/IMOBITHO /10 3aKOHOJABCTBA YKpaiHM.
6.7.7.4. ITlignucyBaTy JOKyMEHTH €IEKTPOHHUMH IudpoBuMH mignucamu KitieHta (HOro yrmoBHOBaXeHHX 0ciO, SIKi MarOTh IIPaBO PO3MOPSKATUCT
paxynkoM KirieHra).
6.7.7.5. Y pasi norpe6w, 3a Bumororo bauky, HanaBaru B bank nporsrom HactyrmHoro Podouoro aHs 3 MOMEHTY ozieprkaHHs BUMOrd baHky orutaueHi
PO3paxyHKOBI IOKYMEHTH Ha MarepoBUX HOCISX 3 peeCTpOM, 3aBipeHnM i qnucamu Kiienra.
V Bunazky, sikmo KiieHT He HajacTh BHINEBKAa3aHi JOKYMEeHTH, baHk Brpasi mpunuHuTH HajgaHHA nocnyr Kiienrty 3a Jlorosopom “Kiient-
Bank” Ta/abo po3ipBaru H0ro B OAHOCTOPOHHBOMY HOPSIIKY.
6.7.7.6. OquH pa3 y KBapTaj, a TaKoX Yy BUIAJAKY BTPYYaHHS B €JIEKTPOHHY CHCTEMY TpPETiX oci0 abo NIpH MiZo3pi TaKoro BTPYYaHHS, AOCTYILY
CTOPOHHIX 0Ci0 70 HOCITB 3 €JIeKTPOHHUMH IIU(POBUMH KITIOUaMH MPOBOAUTH 3MiHY €JIEKTPOHHHUX HU(POBHX KII0UiB Ha HOcisiX iH(opmaii Kiienta
(#ioro yrnoBHOBa)KeHHMX OCi0 3riIHO 3 KapTKOIO 13 3pa3kamu mifnuciB KitieHTa) 3 HacTynHO iX ceprudikaiieto B banky.
6.7.7.7. 3abe3neuyBaTy Oe3MeKy NEKTPOHHUX PO3PAXyHKIB IIUISIXOM:
®  O0OMEXCHHs JOCTYITY CTOPOHHIX 0ci0 10 poOOTH Ha KOMII I0Tepi i3 ycTaHOBIEeHOI cucteMoto “KitieHr-BaHk” Ta 10 HOCIiB 3 €JeKTpOHHUMHU
U POBUMH KITIOUAMH;
®  30epeKeHHs HOCIIB 3 eleKTpoHHUMH HudpoBruMu Kimtodamu KitieHTa (oro yrmoBHOBa)KEHMX OCI0 3TiHO 3 KapTKOIO i3 3pa3kaMu IiJIICiB
Kiienra) B cefidax (BorHeTpuBKHX 1adax) y HepoOouuii vac;
®  BHKOHaHHs BUMOT 3 iHQopMaiiiHoi 6e3nexu, BuknaaeHux B «KepiBuuirsi kopucryBada [Iporpamuuii komruieke “Kiienr-bank”»;
®  I[OKBapTaJIbHOrO MPOBEICHH IHCTPYKTAXYy CBOIX IPALiBHHUKIB 3 MUTaHb (hiHAHCOBOI OE3MEKH;
®  NPUAHATTS IHIIMX 3aXOiB BIAMOBIAHO BUMOr 10 KopucryBadiB cuctemu “Kiienr-bank” 3 nuranp ¢iHaHcoBOI Oe3rnekH, IO HaBEICHI Y
1.6.7.4. 1o uux TunoBux ymos.
6.7.7.8. 3miiicHioBat poboty i3 cucremoro “Kiient-Bank” 3 mepemadi 4um mpuiioMy pO3paxyHKOBHUX JOKYMEHTIB B PoGoui 1HI mpoTsrom
OrnepariiiHoro yacy, a Juisi OfiepXKaHHs BHIHMCOK, JOAATKiB, HOPMaTUBHO-IOBiIKOBOI iH(opmarlii - 1o 17:00 romunu, 3asBH Ha KyIiBITHO/TIPOLAXK
1HO3EMHOI BaJIFOTH 3TiHO 3 PErIAaMEHTOM, 1110 BCTAHOBIIIOEThCS baHKoM Ta oBomUTHCs 110 Bimoma KitieHTa HuisixoM po3MillieHHs Ha TOCTYIHUX IS
Kuienra micisix y npuMitneHnsix banky. KitieHt noBuHeH nounHaT po6oty i3 cucremoro “KitieHT-BaHk” HUTsIXOM 3BipsiHHS BiAMPaBICHUX MUHYIOTO
JIHS PO3PaXyHKOBUX JOKYMEHTIB 1 OIUIa4eHHX IOKyMeHTiB. KiieHT 3aBepirye pobory i3 cucremoro “KimieHT-BaHK” Timbku miciast TOro, SIK
MePEKOHAETHCS B MPOXOMMKEHHI CBOIX IUIaTexiB y baHky.
6.7.7.9. Tlpu nHasBHOCTI po30ixHOCcTed KiieHT 3000B'3anuit 3'sicyBati 3 bankoMm 1o TenedoHHHMX KaHanax 3B'I3Ky, 3a3HaueHuX B JloroBopi
00CITyrOBYBaHHsI 3a IMCTAHIIIHOI0 cUCTEeMO0 a00 Ha odiliiHOMY caiiTi OaHKY, MPUYKHY PO30IXKHOCTEH.
6.7.7.10. BuxopucroByBaTH Uil MOAEMHOIO 3B'I3Ky TeJIe(OHHHI KaHAII, 1[0 BiMOBiIa€ TEXHIYHUM XapaKTEPUCTHKAM IS 3a0€3MeUCHHsT IPUioMY 1
nepenadi inpopmanii 3i mBuAKicTio He HIkue 2400 0o, Y3romKeHHs KaHay 3B'SI3Ky 3AiHCHIOEThCS 10 yKinananus Jlorosopy “Kiienr-bank”.
6.7.7.11. BuxonyBartu oOMiH iH(pOpMAIi€l0 3 KaHATIB 3BSI3KYy B aKTHBHOMY pexumi, To0To KiieHT camocriiiHo 3ailicHIoe 3B'si30k 3 baHkom 3a
JIOTMIOMOTr'0f0 HajaHuX BaHKoM mporpamMHUX 3aco0iB.
6.7.7.12. 3abesmedyBaTv (PYHKIIOHYBaHHS MPOrPAMHOro 3a0e3Me4eHHs, OOYMCIIOBAJIBbHOI TEXHIKM 1 KOMYTALiHHUX MPUCTPOIB, IO
BUKOPHCTOBYIOThCs1 KitienToM B cucremi “Kiient-bank”.
6.7.7.13. BukopucroByBaTH sl 3B'13Ky 3 BaHKOM TenekoMyHiKalliitHi mporpamu, HajaHi baHkoM.
6.7.7.14. He xomiroBaTy i He TUPaXKyBaTH MporpaMHe 3a0e3MeueH sl Ta JOKYMEHTAIIi0, 10 BiHOCATHCS A0 ciucTeMu “Kiient-bank”.
6.7.7.15. Y BUnaaKy TUMYacOBOT0 MPHU3yHMHUHEHHS poboTH 3 cucteMoro “KiienT-bank” moBigoMuTH mpo 1ie baHk y michMOBOMY BHUIJISIII.
6.7.7.16. VY pa3si BuxoHanus bankom Bumor KitieHTa, a Takok OOOB'I3KOBO IpPH BCTAHOBJICHHI, HANAINTYBaHHI Ta TECTYBAaHHI MPOrpaMHOrO
3abe3neuenns cucremu “Kiienr-bank” y nopsiiky, Bu3HadeHomy y 1.6.7.3.1. uux TumoBux yMOB, HaJaTH TOCTYI BiAMOBiAHKM criemianictam banky
no npuminierns Kiienra, ne po3ramoBaHo oOIagHaHHS i3 BKa3aHUM HPOrpaMHUM 3a0e3MeueHHsIM, sl 3MiHCHeHHST HUMH CBOIX (YHKIIN 1010
HaJJaHHS MOCIYT.
6.7.8. KitienT mae npaBo:
6.7.8.1. 3niiicHiOBaTH OE3rOTIBKOBI PO3paXyHKH B HAIlliOHANBHIN BAIIOTI YKpaiHM Ta IHO3EMHHUX BAIIOTaX 3 3acTocyBaHHAM cuctemu “Kitient-bank”
i3 TOTPUMaHHSAM HAM BHMOT, BUKJIaJICHUX B JOKyMeHTI «KepiBHUITBO KopucTyBada [Iporpamuuii kommieke “Kiient-bank™y, mo Hagaetscst barkom
Kurienry micnst Becranosienus cucremu “Kiienr-bank”.
6.7.8.2. CamocriiiHo oOupary cnoci6 3aifiCHeHHs IUIaTexkiB 3i cBOiX PaxyHKiB, BinkpuTux B baHky: 3a jponomMororo exekTpoHHoi cucreMu “KitieHT-
bank” B mopsaky, nepenbadeHomy numu TumoBumu ymoBamu Ta JloroBopom “KiieHT-bBaHk”, uM muisixom HamaHHS 10 BaHKYy po3paxyHKOBOTO
JOKYMEHTa Ha [TallepoBOMY HOCIT B 3arajbHOMY MOPSJIKY.
6.7.8.3. Bumararu Bijg baHKy HafaHHS BUITHCKH 110 PaxyHkax Ha yMOBaX, 3a3Ha4eHUX B II. 6.7.5.7. 1iux TUIOBUX YMOB.



6.7.8.4. HagaBatu banky y nuceMoBiit ¢popmi nmponosuii 3 yrockoHaneHHs: pobotu cucremu “Kitienr-bank”.

6.7.9. BignoBizanpnicTe CTOpiH (He BUKJIIOUYAE MOI0KEHHS], 3a3Ha4eHi B po3aiiai 8 uux TunoBux ymoB):

6.7.9.1. V Bunaznxy nepenadi Kirienrom nporpamuoro 3abesnedenns cucremu “Kiienr-bank” Tperim ocobam Kitient crmauye Banky mrpad y cymi
4200,00 rpuBeHb 32 KOKHY HepeJaHy KOIIo.

6.7.9.2. V pasi HeHamaHHS HocTymy cremiamicram banky mo obnmammanns KiieHta Ui 3mifiCHEHHS HUMH CBOIX (YHKIIH 13 HaJaHHS ITOCIYT,
nependadenux 1.6.7.7.16. nux TunmoBux ymoB, Ta/ab0 IpH MOPYIICHHI BUMOT, BCTAHOBJIEHUX IyHKTOM 0.7.6. nx TumoBux ymoB, KiieHt crumadye
Banky mrpad y po3mipi 20 HeormogaTKOBaHUX MiHIMyMIB JIOXOZIiB POMAJISH 33 KOXKHHH (akT TAaKOro MOPYIICHHS.

Kiienr camocriiiHO Hece BigIOBITaIbHICTE 32 yci 30MTKH, CIpUYMHEH] HoMy abo Oyab-sIKMM TpeTiM ocobaMm, 3a JOMOMOrOl0 BUKOPHCTAHHS abo 3
HECaHKI[IOHOBaHUM BHUKOpUCTaHHAM cucteMH «KitieHT-BaHk.
6.7.9.3. bank He Hece BiJTOBIAAJIBHOCTI Y BHITAQJKY HEMOXJIMBOCTI 3'€IHAHHA KOMYTaliiHOI amapatypu (Moremy) Kitienta 3 xoctom baHky 1o
TenedoHy, 3a3HaueHOMY B JloroBopi 0oOCIyroByBaHHs 3a JUCTAHIIIMHOIO CHCTEMOIO, i3 NMPHYHUH, IO HE 3aliekarh BiJ baHky (moraHwii 3B'I30K,
BIJICYTHICTB €JIEKTPOCHEPTii TOIIO).
6.7.9.4. bank He Hece BiamoBimanbHOCTI mepen KiieHToM y BHIanky HenpaBwibHOro BuKopucTaHHS Kitientom cucremm “Kiient-Bank” i
TIOPYIICHHST BUMOT, BUKJIaJeHUX B JOKyMeHTi «KepiBHHIITBO KopucTyBada [Iporpamunii komruieke “Kiient-bank».
6.7.9.5. bank He Hece BiamoBimambHOCTI mepen KiieHnrom y Bumaaky HeBHKOHaHHS KIiTlieHTOM CBOiX 3000B's3aHb, BHKJIAJEHHX Y 11.6.7.7. 1UX
TunoBux ymoB.
6.7.9.6. bark He Hece BiAmoBinanbHOCTI Niepe KimieHTOM y BUTIAIKy BiJICYTHOCTI MOXKITMBOCTI 3B's3aTUCs 3 KiTieHTOM 1S T ITBEP IKESHHS TUIATEXK1B
(ipu HEeOOXiHOCTI X MiATBEPPKEHHS) 3T1THO 3 perlaMeHToM poOooTH baHka.
6.7.9.7. KitieHT Hece BiMOBINANBHICTD 3a BCI 30MTKH, SIKi MOXYTh BUHUKHYTH Y HBOTO B PE3Y/IbTaTi HECaHKI[IOHOBAHOTO Nepekasy komriB KiieHta
i3-3a mopymeHHs: HUM ymoB JloroBopy, JloroBopy Ha 0oOCIyroBYBaHHS 3a JUCTAaHIIIHOIO CHCTEMOIO, YKiIalaeHux Mik bankom i Kiientom, mux
TUMOBUX YMOB, YMOB YHHHOI'O 3aKOHOJABCTBA YKPAlHH | HOPMATHBHUX JIOKyMEHTIB BaHKy.
6.7.9.8. bank He Hece BIJMOBINAIBHOCTI 3a HENpAIE3JaTHICTh Ta SKICTh KaHANIB 3B'I3KY, IO 3a0e3NedyloTh NpHUioM/Iepeady eleKTPOHHNX
JIOKYMEHTIB.

6.8. JACTAHIIAHE OBCJYTOBYBAHHSI PAXYHKY 3A CACTEMOIO ,, IHTEPHET-BAHK”.
6.8.1. bank nagae Kiienrty Ilocnyrm 3 indopmamiiiHoro obGcimyroByBaHHs PaxyHky 3acobamu Cucremu «IHTepHer-Bank»( B pasi BifcCyTHOCTI
Binkputoro Kiientom ITorounoro paxyHky B Banky, Bank Moxe BinmMoBUTH B HagaHHi ITociyru ) Ta po3paxyHKOBOTO OOCIYroByBaHHs PaxXyHKiB
3aco0aMH JIUCTAHIIWHOI cucTeMu micis migkimoueHHs 1o Kienra no cucreMu « IHrepHeT-BaHK» B TMOPSAKY Ta Ha yMOBaX, BU3HAUCHHX [UMHU
TunoBumMu ymoBamu Ta J[OroBOpoM Ha OOCIYTrOBYBaHHS 3a JUCTAHIIIHOK CHCTEMOIO.
6.8.2.KutienT myst mimKimtoueHHst 10 cucteMu « [HrepHer-bank» Hajgae banky Hane:KHUM 9rHOM o OpMIIEHI JOKYMEHTH BiANOBiIHO 10 JloroBopy Ha
00CITyroByBaHHsI 3@ JUCTaHI[IHHOIO CHCTEMOIO.
6.8.3. Ilpu poGori B cucremi «lurepuer-bank», s minmucy EPJl/ noxymenriB, xiieHT BukopucToBye ocobuctuii KEIT orpumanmii y
KBaJTi(piKOBAaHOrO Ha/laBavya eJEKTPOHHUX JOBIPYMX MOCIYT, Mepenik AKuX HaBeaeHo B JloBipyomy crmcky IleHTpanbHOro 3acBiuyBaibHOrO OpraHa
Ha odiuiiiHoMy BeO-caiiti https://cz0.gov.ua/ca-registry.
6.8.4. Bumoru 10 kopucryBadiB cucreMu « InrepHer-bank» 3 nuranb pinancoBoi 0e3nexmu.

JIns 3HMDKEHHS PH3MKY HECAHKLIOHOBAHOrO BTPyYaHHA B poOoTy cucteMu «IHTepHeT-BaHK» 1 3miliCHEHHS IaxXpaichbKUX [ii 3 TPOIIOBUMHU
xomTamMu KIlieHT TIOBMHEH CyMIIIHHO BHKOHYBaTé IHCTpykKuito mpo mopsmok 3adesneuenHs 3axucty kimtouiB KEIT Ha witieHTChKOMY Micli, siKa €
HEBI/I’€MHOIO YaCTHHOIO J[oroBopy Ha 00CITyroByBaHHs 32 JUCTAHIIHHOIO CHCTEMOIO Ta po3MillieHa Ha odilifHOMY caiTi OaHKY.
6.8.4.1 bank He Hece BiJIIOBIJAILHOCTI 32 HACHIIKH, 3yMOBJICHI He ToTpuMaHHsAM Kiienrom Bumor JloroBopy Ha 00OCIyroByBaHHS 3a TUCTaHI[IHHOIO
CHCTEMOIO.
6.8.4.2.Knient npuiiMae MoBHY LUBIJIBHO-TIPABOBY Bi/IIOBiaIbHICTh 32 BUKOPHCTAHHS BIIACHUX HOCITB iH(popMaii s 30epiranns kiroui KEIT 6e3
3aCTOCYBaHHs 3aXHILEHOr0 Hocis iHopManii Ta HOroPKYeThCs, 110 OTPUMaHHS TaKoi HOCIYyTu:

- Oyze BBaXKaTHCh JOCTAaTHIM 3a0e3neueHHsIM bankom 3axucTy cucremu « [arepHer-bank» Bin BTpydaHHs 10 Hel CTOPOHHIX 0CiO;

- He MoXke OyTu BHKopucTaHo KiieHToM B cyzi y sIkocTi 10ka3y He3abe3neueHHs1 baHkoM 3axucTy cucremu « [nTepuer-bank» Bij BrpydaHHs 10 Hel
CTOpOHHIX 0Ci0.

6.8.4.3.Croponu noroamnuch, mo KimieHr, 1 nocuneHHs: 0e3neku, 104aTKOBO BUKOPHCTOBYE aBTEHTU(]IKAIII0 NUIIXOM BBEICHHS OHOPAa30BOrO
Maposisi, OTPUMAHOr0 3a IOMOMOI 00 KOpoTkoro SMS-noBiomiieHHs, HaxicinaHoro bankoM Ha ¢iHaHcoBHi HOMep.

6.8.4.4.Y pa3i BUsBICHHs HECAHKLIOHOBAHOIO Mepekasdy KOWTiB B cucrteMi « [HTepHeT-bank» KiieHTy HEoOXiMHO BHMKOHATH [il, sIKi 3a3HAYCHO B
«[lopsiaky niit Kiienra y Bumajaky BUsIBICHHS! (pakTy HECAHKIIOHOBAHOTO Mepekaly KowmTiBy. [Iopsaok € HeBia eéMHO YacTHHOK JloroBopy Ha
00CITyrOBYBaHHsI 3a IMCTAHIIIHOI0 CUCTEMOIO Ta po3MillieHuit Ha odiliiiHOMYy caiiTi baHky.

6.8.5. Bank 3000B's13y€eTHCS:

6.8.5.1. 3niiicauty migkmodenns Kiienta no cucremu « Intepuer-bank» 3 BpaxyBanHsM yMoB JloroBopy Ha 0OCIYrOBYBaHHS 3a JUCTAHIIHHOIO
CHCTEMOI0 Ta HpOTAroM cTpoky nii Jorosopy Hanmaru Kiienty noctyn no cucremu «IHTepHer-bank», npoBoauT ii 0OCIyroByBaHHA Ta
CYIIPOBOIKEHHSL.
6.8.5.2.Haparn KiieHTy MOXIMBICTh O3HAWOMUTHCh 3 JOKYMEHTAI[€IO, IO PErIAMEHTYE MPaBWJIa Ta TEXHOJOTII0 BUKOPHCTAHHS CHCTEMHU
«luTepuer-bank» (nani — nokymenTais cucremu «larepHer-bank»). O3naitomnenns Kiienra 3 mokymenraiieto ciucremu «lHrepaer-banky», y Tomy
yucii 3 1i HoBUME BepcisiMu (y pa3i 3MiHW/OHOBJICHHsI 3a3HaYCHOI JOKyMEHTali1) 3/iicHIoeThes baHkoM 1uisixom po3mirtieHHs ii Ha Caiiti banky.
6.8.5.3. 3 momenty onepikannsi bankom nucra KitieHTa, CKpIIUIeHOro miJnucoM ynoBHOBaxkeHoi ocobu KiienTa i BimOutkom medarku (y pasi ii
HasIBHOCTI), CTOCOBHO KoMmmpomerariii/Bigknukanns kioda KEIT ynoBHoBaxkeHoi ocobu KirieHrta, a Takox 3 MoMeHTY 3BepHeHHs1 Kitienta 1o banky 3
MOBiIOMJICHHSIM (JIMCTOM) TMPO BHUSBJICHHS HECAHKIIOHOBAHOTO IMepeKasy/CrpoOr HEeCAHKI[IOHOBAHOTO Mepekasy y Oymb-sikiit ¢popmi — IPUITHHUTH
nonasnsine obcinyroByBanus Kiienra B cucremi «lHTepHeT-baHk» muisixoM OnokyBaHHs obiikoBoro 3anucy Kiienra B cucremi «lHTepHeT-BaHky.

3 MOMeHTy ofiepxaHHs baHkoM muceMoBOro moBigomienHs Bin KiieHta, ckpimieHoro mifmucoM yrmoBHOBaxkeHOi ocobu KimieHra i BigOHTKOM

Bi/IIIPaBJICHHs TIeBHOI iH(pOpMaLiiil (B TOMY YHCITI OJHOPA30BOTO Mapoii0), MPUIMHUTH Mojanbine odcnyroByBanHs Kiienra B cucremi «lHTepHeT-
Bank» (B uactuHi 3actocyBaHHs1 KilieHTOM 10IaTKOBMMHU MOCITYraMH 3 BUKOPUCTAHHSAM BTPadeHOro (hiHaHCOBOrO HOMepa).

6.8.5.4.Ha mizcraBi BianoBigHux GaHKIBCHKUX (OpM 3asBOK, 3rigHO J[oroBopy o0CIyroByBaHHsI 0aHKIBCHKOrO PaxyHKY , HAJAHUX Yy MHUCBMOBOMY
Buryisini Kitiearom o banky Ta 3a yMoBH orutaté mociyr 3rigHo 3 Tapudamu GaHKy:

- POBOJUTH TIi IKJTFOYESHHS/BI IKITFOUEHHsT PaXyHKIB JI0/Bi/T BiIMOBIJHUX MOMYIIIB Ta JOAATKOBUX MOCIYT THUCTAHI[IMHOI CHCTEMH ;

- 3milCHIOBATH 3BipKY, OIOKYBaHHS/pO30IOKYBaHHs ( AKTHUBAIlIO/IEKTHBAIII0) OCHOBHHX/IOIATKOBUX 00MiKoBuX 3amuciB KiieHra B cucremi
«laTepHeT-baHKk» (HOBMX 3aMiCTh BTPaYCHUX);

- MPOBOIUTH aHati3 (axiBIsiMU baHKy HeCcTaHIAPTHUX CUTYaLlil, IO BIUIMBAIOTh HA cucTeMy «lHTepHeT-baHk» 1 0 HACTAIOTh BHACHIIOK TOMIJIOK
nepcoHany yn obonanHanHs Kiienra.

6.8.5.5.3a0e3neuyBaru 3axuct kiieHTcbkux EPJI mix gac ix o6pobieHHs B cucTeMi aBroMaru3aiii baHky.

6.8.6. Bank mae npaBo:

6.8.6.1.biiokyBatn  oOmikoBuii 3anmc Kitienta B cucremi «lHTepHer-baHk» npu HasBHOCTI iH(pOpMAaIii 1100 KOMIIPOMETALi/migo3pi mono
KOMIIpOMeTarii KIIo4iB, B pa3l BHSBICHHS MpaliiBHUKaMH baHKy miIo3pM IMOXO OTPUMAHHS HECAHKIIOHOBAaHOTO IIepeKasy/crpodn


https://czo.gov.ua/ca-registry

HECaHKIIIOHOBAHOTO Iepekasy B cucreMi «lareprer-banx». [Ipu3ymmante/mpunanta obcayroByBanus Kiienta B cucremi «laTeprer-bank» B pasi
BusiBNieHHS baHkoMm (¢axrTiB, ab0 Mimo3p HECAHKIIOHOBAHOIO BTPYYAaHHS B pOOOTY €JIEKTPOHHO-OOUYHCIIOBAJBHUX MAIIUH (KOMI'IOTEpIB),
aBTOMAaTH30BaHUX CHCTEM, KOMIT'IOTepHHX Mepex KiienTta/baHka, 1110 MOKE HPU3BECTH JI0 MIEPELIKOKAHHSA POOOTH aBTOMAaTH30BaHUX CHCTeM baHKy
Ta/a00 HEeCAHKI[IOHOBAHMX [} 3 iHPOpMALi€I0 B KOMIT IOTEpPHHUX Mepexkax.

BignoBuTu o6ciyroByBanss Kiienra B cuctemi «[HTepHeT-baHK) micns ycyHEeHHS HACIiAKiB HECAaHKI[IOHOBAHOTO BTPYJaHHS B pOOOTY €IeKTPOHHO-
00UYHCITIOBAIBHUX MAIINH (KOMITTOTEpiB), aBTOMaTH30BaHUX CHCTEM, KOMITToTepHHUX Mepex Kmienra/banka.

6.8.6.2. baHk Mae paBO NMPHU3YNUHATH/TIPUIIMHATH 00CITyroByBaHHS B pa3i Hecmuiary Kiienrom nependadenoi Tapugamu ruiaty 3a HaaHi HOCTYTH.
6.8.7.KutieHT 3000B's13y€ThCH:

6.8.7.1.Jns pobotn B cucteMi «IHTepHeT-BaHk» 3a0e3mednTy HasBHICTH BIJNOBINHOrO OONAagHAHHS, HEOOXigHOro I (DYHKIIOHYBaHHS
JIICTAHIIHHOT CUCTEMH, BCTAHOBJICHHS 3ac00iB 3aXHCTy BiJ 370BMHCHOro [I3 Ta MOCTIHHOrO CBOEYaCHOTO HOTrO OHOBJICHHS, Y BiIIOBIIHOCTI 10
TexHiyHUX BUMOT I poOOTH B cucTeMi «I[HTepHeT-baHKky, 1110 € HeBi’€MHOI YacTHHO AaHoro JloroBopy Ta posminieHi Ha Caiiti baHky.

6.8.7.2. V BumanKy NpUNUHEHHS [IpaBa MiJNHCY yHOBHOBaXkeHHX oci® Kirienta neraitHo mpoindopmyBati baHk mpo HeoOXinHiCTH OIOKYBaHHS
oOnikoBux 3amuciB B cucreMi «lHTepHer-BaHk» muIsixoM HamaHHS BiamoBimHOI (opMu OaHKiBChKoi 3asBKHM, HaBeneHoi y JloroBopi Ha
00CITYrOBYBaHHS 3a AWMCTAHIIHHOIO CHCTEMOIO, MMCHbMOBO a00 3acobaMM AWCTAHIINHOI CHCTEMH 3 MONANIBIINM HaJaHHSIM OpHUTiHAy Takoi 3asBH,
CKPIIIICHOTO TIiIFCOM YITOBHOBaXkeHOT ocobu KirieHTa 1 BiTOUTKOM Iedarku (y pasi ii HasiBHOCTI).

6.8.7.3.CamMocTiifHO 37iiiCHIOBaTH KOHTPOJIb 3a HasBHICTIO Ha cBoiX Emextponnux noxymentax KEIT THx ymoBHOBaXkeHHX 0ci0, SKi MaroTh IIPaBO
PO3MOPSIPKATHCS BiAMOBITHIM PaxyHKoM Ta/a00 31iHCHIOBATH 1HIII JIiT OO0 TaKoro PaxyHKY.

6.8.7.4.Y Bumanky 3MiHM mianucis ynosHoBaxxeHHX oci® Kiienra y Ilepeniky oci6 3i 3paskamu migmucis /Kaprii i3 3paskamu mijgmucis Ta/abo
noBiperocti KimieHra y To#f camuii neHs Hagatw 1o banky 3asBKy BigmoBigHo 1o JloroBopy Ha 0oOCITYroByBaHHS 3a JUCTAHI[IHHOIO CHCTEMOIO.
Hogwit kimrou KEIT nie 3 MomeHTy #oro peectpanii Kiriearom B cucremi «IHrepHer-bank» Ta ycminrHoro nmpoxompkeHHs Beix eramriB nepeipku KEIT
Bankom. TIpu mimo3pi HecaHkiioHoBaHoro BukopuctanHs kiroda KEIT Kiienta Ta/a6o Brparti HociiB kimroua KEIT KiieHTa HeraiHO CIOBICTHTH
BaHK mpo KOMIIpOMeTallito Ta HeoOXiIHICTb OIOKYBaHHS OOJIIKOBOTO 3amucy BiJOBiAHOI ocobu y cnocid, 3a3HayeHuit B 1m.6.8.7.8. mux Tunosux
YMOB.

VY Bumanxy BrpaTtH (Kpaaibkku) MoOinsHoro tenedony (Bixnopimuoi SIM-kaprtn) Kiienra, Ha sikuit 3niiicHIOeThCs BifnpasieHHs iHopMmarii
Bankom KiieHty (B ToMy 4ncii OJHOPa30BOrO MapoIio), HEraifHO coBicTHTH mpo 1ie bank 3acobamu Cucremu Ta/abo GakcHMIIBHAM 3B’SI3KOM, a
TakoX CIOBICTHTH BaHK mpo HEoOXiJHICTH ONOKYBaHHS MOMXJIMBOCTI OTPUMaHHS OJHOPA30BHX MAapoJiB 3a JIOMOMOIOI0 BKPAJAEHOrO arapaTrHoro
MPUCTPOIO Ta/abo Ha HoMep MoOiIbHOro Tenedony (Biamosinuoi SIM-kaptn) KitieHra, Ha sikuii 3xiiicHIOeTbCs BinnpaBieHHs iHpopmManii baHkom
Kiienry (B TOMy 4HCITi OHOPa30BOr0o MapoIIio).
6.8.7.5.Y TpumeHHHil CTpPOK micis MiANMCaHHS 3a3HadyeHHX y JloroBopi Ha OOCITYroBYBaHHsS 3a JUCTaHI[IMHOI CHCTEMOIO AKTIB OpUTiHAIH
0aHKiIBCHKUX NPUMIPHHKIB TAKUX AKTIiB nepesaru 10 baHky.
6.8.7.6.I1ix yac BHKOpPHCTAaHHS IUCTAHIIIHOI CHCTEMH JOTPUMYBATUCS BCIX BHUMOT, IO BCTaHOBIIOE baHk, 3 murtanp Gesnexu obpoOnenus EPJI,
3riziHO 3 yMoBaMu JloroBopy Ha 00CITyroByBaHHs 32 JUCTAHIIHHOIO CHCTEMOIO Ta THITOBUX YMOB.
6.8.7.7.11omeHHO OTpHIMYBaTH Ta aHANI3yBaTH BCi MOBiJOMIIeHHs (JincTH) Bix baHky, Haxicnani 3acobamu cuctemu «lHTepHeT-bBaHky», a y BUnaaky
HEMOXJIMBOCTI JOCTYITY 10 ITMCTAHLIITHOI CHCTEMH — 3a JIOIAaTKOBUMHM KaHaJIaMU 3B 513Ky (€JIEKTPOHHOIO TOMITO0 Ta/abo Tenedonom/dakcom), mo
3a3Ha4eHi Kmienrom B 3asBui ( Jonarok 1 no loroBopy Ha 00CinyroByBaHHs 3a JUCTAHIIHHOIO CUCTEMOIO) SIK JOHATKOBI.
6.8.7.8.Y Bumasky BUSBICHHS HECAaHKIIIOHOBAHOIO Tepeka3y Ta/abo Mpu BUHUKHEHHI ITiI03pH MO0 COPOOU HECAHKIIOHOBAHOTO IEpeKasy 31 CBOro
PaxyHKy rpoIIOBHX KOIITIB — HeraifHo croBictuTH mpo e baHk Ta B 000B’A3KOBOMY MOpPSAAKY BHUKOHATH BCi i, mo 3a3HaueHi y Ilopsaky nii
Kiienra y Bunaaky BUsIBJICHHS (haKTy HECAHKIIIOHOBAHOTO MepeKasy KOLITiB, 0 po3MimieHuii Ha Caiiri baHky.
6.8.7.9.ITicnst 3mMiHM HOMepy MoOiNBEHOTO TenedoHy (BiamnoiaHoi SIM-kapTh), Ha sSIKUii 3AiHCHIOEThCs BianpasieHHs iHGopmaunii bankom Kiienry (B
TOMY YHCJi OJHOPA30BOTrO MApOJI0), B HAMKOPOTIINH MOXIMBUH CTPOK CHOBicTHTH 1po 1ie baHk nuckMoBo abo 3acobaMu TUCTAHIIMHOI CHCTEMH 3
MONAJTBIIMM HAJaHHSIM OpPHTiHAITY TaKOro IOBiJIOMJICHHS (JIMCTA), CKPIiIUIEHOrO IiJIUCOM YIOBHOBaXkeHOi ocodu KitieHTa i1 BinOutkoM nedarku (y
pasi il nHasBHocti). Bei EP/l, Bukonani baHkoM 110 oTpHMaHHs OCT@HHIM TaKOro IMOBiJOMJICHHS, BBaXKAIOThCS MIHCHUMH (TaKHMMH, IO BHKOHAHI
Bankom npaBomipHo). KitieHT Hece pu3uK 3a HACTAHHS BCIX MOXJIMBUX HEraTHBHHUX HACIIIKIB.

6.8.8. Kitient mae npaso:

6.8.8.1.CamocriiiHo Bu3Ha4aTu noTpely B HiJKIIIOYSHHI/BIAKIIOYEH]I 00CIyroByBaHHs B cucteMi «IHTepHeT-baHk».

6.8.8.2. Jlaatu mopydeHHsI IOJO CIMCAHHsS KOIITIB 31 cBOiX PaxyHKiB, BigkpuTuX y OaHKy, B HalliOHAJIbHiW Ta/a00 iHO3eMHId BamioOTi Ta
npoBeeHHs onepauiit y dopmi EPJ] 3acobamu cucremi «lHTepHeT-baHky.

6.8.8.3.lopyuatu banky BunnsTH Bix iMeHi banka, B iHTepecax Ta 3a paxyHok KiieHTta, mpaBoYrHH IOJ0 ONepaLiil KymiBii/mpoaaKy/KOHBepTallii
1HO3eMHOI BaItoTH/0aHKIBCHKUX METAJIIB, BiIIOBITHO JI0 BUMOT YHHHOTO 3aKOHO/aBCTBa, TUoBUMK yMoBamMu Ta J[oroBopom.
6.8.9.BinnoBiganabnicTs CTOpiH (He BUKJIIOYAE IOJI0KEHHS, 3a3Ha4eHi B po3aiiai 8 uux TunoBux ymoB):

6.8.9.1. CtopoHH 3a B3a€EMHOIO 3r0OJI0K0 YCTAHOBHUIIY, 1110 BiJKIMKAHHS PO3PaXyHKOBOrO JOKyMeHTa, HamaHoro Kiientom mo banky, 3maiiicHIOETBCS
LUIAXOM HaJaHHA 10 BaHKy JiMcTa mpo BIAKIMKAaHHS JOKYMEHTa i3 3a3HAQUEHHSM PEKBI3UTIB TAKOro JOKyMeHTa (Horo Homepy, IaTH, CyMH,
OTPUMYBa4a KOIUTIB Ta NPUYMHU HOro BiJKIMKaHHA). JIMCT IPO BiAKIMKAHHSA PO3PAXyHKOBOTO JOKYMEHTA HAaJA€ThCs 10 baHKy B €JIEKTPOHHOMY
Ta/ab0 y marnepoBOMY BHTIISIII Ta 3aCBiIUyETHCS Y BCTAHOBICHOMY MOPSIIKY.

CTOpOHHM JIOMOBHIJIUCH PO T€, LIO BiKJIMKAHHS PO3PaxXyHKOBOIO JIOKYMEHTY, HaJJaHOro 110 baHKy, MOXJIMBE JIMIlIE y ITOBHIl CyMi Ta 10 MOMEHTY
npoBeneHHsA AokymeHTy yepe3 CEIL

6.8.9.2. CropoHu JOMOBMIKCE, 1110 KitieHT 3000B’513y€ThCsi CAMOCTIMHO BiZICTiAKOBYBAaTH 3MiHKW/OHOBJICHHS JOKYMEHTALT JUCTAHIIHHOI CHCTEMH Ha
Caiiti banky, i bBank He Hece BIJOBIJaNbHOCTI 3a HEMOXJIMBICTh BHKOpUCTaHHS KITIEHTOM [QUCTAHIMHOI CHCTEMH Yy BHIAIKY
HEBUKOHAHHS/HEHAJIS)KHOrO BUKOHAaHHS KilieHTOM cBOTX 3000B’s3aHb, mependaueHux THHOBUMH yMOBaMH Ta J[oroBopoM Ha OOCIyroByBaHHS 3a
JIMCTAHIIHHOIO CHCTEMOIO.

6.8.9.3.Croponu mpomoBunuck, mo bank npunuusie HamaBaru KimieHTy mocmyrd 3 0OCIyroBYBaHHs 3aco0aMH JWCTAHIIHOI CUCTEMH 3 MOMEHTY
BUSIBIICHHS (aKTy/mio3pH 3aiticHenHst KitieHToM (aBTOMari30BaHUMHU POOOYMME MicIsiMU — KoMl toTepamu Kiienra) BipycHoi/DDOS/Toro ataku
Ha cepBicu baHKy 0 MOMEHTY MPUMHWHEHHS BUSABICHO aTaKK Ta BUAATCHHS/BIIKITIOUSHHS He0E3MeYHOr0/I1i103PiIoro MporpaMHoOro 3a0e3neueHHs,
B iHmoMy BunaaKy KIlieHT BiKITFOYa€ThCS Bifl OCITYTH 3 00CIYroBYBaHHS 3aC00aMU JUCTAHIIIHHOT CHCTEMHU.

PO3L1 7. TEPMIH J1i AOT'OBOPY TA TOT'OBOPY HA OBCJIYTOBYBAHHSI 3A JUCTAHIITHOKO CUCTEMOIO, IOPSIIOK
IX 3MIHHU TA PO3IPBAHHA.3AKPUTTS TA 3MIHA PAXYHKIB.

7.1.Tepmin nii loroBopy Ta /loroBopy Ha 00c/JIlyroByBaHHs 32 JUCTAHIIi{HOI0 CHCTEMOIO.

7.1.1. loroop Ta JloroBop Ha 00CITyrOByBaHHS 3a AWCTAHIIIHO CHCTEMOIO YKIAIAl0ThCS HA HEBU3HAYEHUH TEPMiH Ta HAOMPAOTh YUHHOCTI 3 MOMEHTY iX
i rcasHst CTOpOHaMIL

7.1.2. ToroBop Ta/abo JIoroBop Ha OOCITyroBYBaHHS 3a JAMUCTAHIIIHOIO CHCTEMOIO MOXe OYTH pO3ipBaHO, Y TOMY YHCI HIIIXOM OHOCTOPOHHBOL
BIIMOBH, B INOPSAAKY Ta Ha MiJCTaBaX, BCTAaHOBICHHMX IMMH TunoBumMu ymoBamu Ta LluBimpHuM Kopexcom Ykpainu, iHmmM 3akoHOM abo 3a
JIOMOBJICHICTIO CTODIH.



[opsimok 1 Hachigku posipBanHs [loroBopy Ta/abo JloroBopy Ha 0OCIyroByBaHHS 3a AMCTAHIIIHHOK CHCTEMOI) BU3HAYAIOTHCSA UMHU THIIOBUME

YMOBaMH, JIOMOBJIECHICTIO CTOpiH a00 3aKOHOM.
7.1.3. bank y Oympb-sikuii MOMEHT Moxe posipBarn JloroBip Ta/abo Jloroip Ha 0OCTyroByBaHHS 3a INHUCTAHIIHHOIO CHCTEMOIO, IHCHMOBO
noriepeuBIIY 1po e KitienTa 3a 7 kajeHIapHUX JHIB O MOMEHTY po3ipBanHs J{oroBopy Ta/ado JloroBopy Ha 00CIyroByBaHHs 3a JAMCTAHLIHHOKO
cuctemoro. IlincraBamu posipsanus [loroBopy Ta/abo JloroBopy Ha OOCIyroByBaHHS 3a JUCTAHIIMHOIO CHCTEMOIO 3a iHimiarmBolo baHky €
HeBUKOHaHHs KitieHTOM CBOiX 3000B'13aHb 3a JloroBopom Ta/abo JloroBopoM Ha 00CITyroByBaHHS 32 JHMCTAHIIIHHOK CUCTeMORo, He3rona KirieHra 3i
3MmiHor0 Tapudis Tomro.

JoroBip Ta/abo JloroBip Ha OOCIyroBYBaHHS 3a MAWCTAHI[IMHOIO CHCTEMOIO Moke Oyru posipBaHo/HamaHHsS Ilocmyrn moxke OytH
npunuHeHo/KiieHta Moke OyTH TepeBeleHO Ha iHINI IpaBmia Ta/abo yMOBM OOCITYroBYBaHHS HOTO paxyHKiB B OJHOCTOPOHHBOMY IOPSIIKY Y
BUmankax mnopymenHs Kiienrom Oynb-sknx 3000B’s3aHb Ta yMOB 3a THIIOBHMH yMOBAaMH, SKi IEPEIIKOPKAIOTh ab0 POOISTH HEMOXIIMBHM
BUKOHaHHS BaHKOM CBOTX 3000B’s3aHb 3a JOrOBOPOM Ta B pa3i HEMOXIIMBOCTI NMPOAOBKEHHs HajaHHs bankom Ilocnyr, Bu3HaueHHX THUIIOBUMH
yMoBaMH (B TOMY YHMCIi ITOB’SI3aHUX 3 TEXHIYHUMH ACIIEKTaMH OOCIyroBYBaHHS 3a AHMCTAHIIWHOIO CHCTEMOIO Ta/abo mepexonoMm banky Ha iHImiA
BUJI TUCTAHI[IIHOTO PO3PaxyHKOBOro 00CITyroByBaHHs paxyHkiB KitieHTiB).

Bank, BigmoBmBIMCh Bin JloroBopy abo oGcimyroByBaHHs okpemoro Paxynky Kirienra 3mificHroe 3akpurrs Paxynka(-kiB). Ilpm nHasBHOCTI
3aMMIIKy KomTiB Ha Paxynky(-ax) Kimienra, Kmient nopydae Banky 3xmificHHUTH mepepaxyBaHHS BiAIOBIZHOTO 3aJIMIIKY I'POIIOBMX KOIITIB Ha
PaxyHky Ha BHYyTpIIIHOOAHKIBCBKHMI pPaxyHOK, Ji¢ BOHH 30epiraTuMyThcsi Oe3 HapaxyBaHHS Ta CIUIaTH IIPOLEHTIB i MOXYTh OyTH OTpHMaHi
KitieHTOM 32 HOro nepIior BUMOTOK 3 YpaxyBaHHSM BHMOI YHHHOT'O 3aKOHO/IABCTBA YKpaiHU.

7.1.4. KnieHT Mae npaBo BUMararH posipsaHHs JloroBopy Ta/abo JloroBopy Ha 0OCITyroByBaHHS 3a JUCTAHIIITHOIO CHCTEMOIO JIHIIE TTiC/Is TOBHOTO
BUKOHaHHS CBOTX 3000B's13aHb 1epesi BaHkoM (B T.4. 32 KPEAUTHUMH JOTOBOPAMH).

7.2. 3akpuTTd Ta 3MiHA paxyHKiB.

7.2.1. 3akpurrs Ta 3MiHa PaxyHkiB KitieHTa 31iHCHIOETECS BIATIOBITHO JO BUMOT YMHHOTO 3aKOHOJABCTBA YKpainu, yMoB J{oroBopy Ta nnx TumoBnx
YMOB.

7.2.2. TIoTo4HI paxyHKH KJII€EHTIB 3aKPUBAIOThCS:

. Ha TIiJicTaBi 3asBU KitieHTa (OKpiM BHIIAIKiB, BH3HAUYCHHX 3aKOHOIABCTBOM);

. Ha TIJCTaBi pilIeHHS BiATIOBIAHOTO OpraHy, Ha SKWH 3TiJHO 13 3aKOHOJABCTBOM YKpalHM TIOKJIaAeHO (YHKIII IIONO HPHUITMHEHHS
IOPUANYHOT 0coOM (32 3asBOIO JIIKBIIaTOpa, TOJI0BH ab0 WieHa JIKBIJaLiHOI KOMICii, KepyIOuoro caHami€r);

e Yy pa3i cMepTi BIIaCHMKA paxyHKy - (izndHOI ocoOu / (i3ugHOi 0cOOM - MIANIPUEMII/OCO0H, sIKa TPOBaIiIa HesalexxHy npodeciiiny
JUSUTBHICTB, TICIS BUIDTATH KOIITIB CHAKOEMITIO(SIM) Ta 1HIIMM 0co0aM Ha ITiICTaBi JOKyMEHTIB, BU3HAYCHUX 3aKOHOIABCTBOM YKpaiHU;

. Ha IHIIMX IiICTaBax, nepeadaueHnx 3aKOHOIaBCTBOM Ykpainu abo JloroBopom mixk bankom i Kimienrom.

7.2.3. TloTouHnii paxyHOK FOPHANYHOI OCOOM-PE3UJICHTA 3aKPUBAETHCS KIII€EHTOM/IOPUIMYHOI OCOOOI-NPABOHACTYITHUKOM Yy pa3i NPUIMHEHHS
FOPUIIMYHOT 0COOU-PE3HICHTa BHACIIIOK 3IIUTTS, TIPUEAHAHHS, TIOJIJTY, TIEPETBOPEHHS 38 YMOBH IMOJIAHHS HUM HACTYITHUX JIOKYMEHTIB:

®  3asBH IPO 3aKPHUTTS MOTOYHOTO PAXYHKY;

e Kol pillIeHHs y4aCHUKIB a00 OpraHy IOpUANYHOI OCOOM - PE3UICHTA, YIIOBHOBAXKEHOI'O Ha 1€ YCTAHOBYMMH JJOKYMEHTAaMH, 4 Y BUNAJIKaX,
nepen0dayeHNX 3aKOHOJABCTBOM YKpaiHH, - KOIIi1 pillleHHs Cyy a0 BiAIOBIIHUX OpraHiB JepXKaBHOI BJIaJI PO NPUITMHEHHS FOPUIMYHOT
0cO0M-Pe3HIEHTA, 3aCBIIYCHOI B YCTAaHOBJICHOMY TTOPSIIKY.

7.2.4. Bank 3akpuBace norouHi PaxyHku KiieHTiB, Ha KOIITH SKUX YCTaHOBJICHO OOTSKEHHsI MAaifHOBUX NpaB BiAIIOBIAHO J0 YMOB JIOTOBOpY, JIMIIE 32
3rofI010 00TsDKYBaua, SIKUi YCTAHOBUB Take OOTSHDKEHHS, KPiM BHITAKIB 3aKPUTTs paxyHKiB KiieHTiB mix yac BukoHanHs bankom [Inany npunuHeHHs
3/iliCHEeHHs1 OAHKIBCHKOI JIsUTbHOCTI 0€3 MPHUITMHEHHS FOPHIMYHOI 0cO00U BiAmoBiAHO 10 3akoHy Ykpainu "IIpo crpoieHHs npoueayp peopranizamnii
Ta KamiTanizanii 6aHKiB", sike MoXe 31iiicHIoBaTnCs baHkoM 0e3 oTprMaHHs Ha 11e 3roau 00TsDKyBayJa.

Bank He mae npaBa 3a 3asBoro Kitienra 3akputi PaxyHOK, SKIIO TPOIIOBI KOIITH, 10 PO3MIIIECHI Ha BiANOBiIHOMY PaxyHKy, 3amopoxeHi abo
(iHaHCOBI onepauil 3a BiAMOBiTHUM PaXyHKOM 3yNmUHEHI BiAIMOBIIHO 10 3aKOHOJABCTBA 3 MUTaHb (hiHAHCOBOI'O MOHITOPHHTY.

7.2.5. bank Moxe BimMoBHUTHCS Bij JloroBopy Ta 3akpuTH PaxyHOK KIli€eHTa, SIKIIO orepallii 3a M PaXxyHKOM He 3IiHICHIOIOTBCS IPOTSATOM TPHOX
POKIB MOCHIiJIb i HAa [[BOMY PaXyHKY HEMae 3aJIMIIKy KOLITIB abo € miJcTaBH, rnependaveHi 3aKOHOJABCTBOM 3 HMHTaHb (PiHAHCOBOrO MOHITOP HHTY.
3anuiok komtiB 3 PaxyHky wiienra noBepraerbes KiieHry.

7.2.6. Bank 3axkpuBae PaxyHOK ropuau4HOi 0coOU-pe3uneHTa, Gi3naHOi 0COOU-TiANpUEMIS (SKIO HEMae 3aHUIIKYy KOWTIB Ha PaxyHky di3udnoi
0COOU-TiANPUEMILS) Ha MiACTaBi iHPOpMaIii, OTpUMAHOI BiJi KOHTPOJIIOIOYHX OPraHiB Ta NEpPeBipKH 11 B €IMHOMY Jep:KaBHOMY PEECTpPi y BUTJISIL
0€30IUIaTHOTO OCTYIy 4Yepe3 IOpTall eJIEKTPOHHHX CEPBICIB MPO JEpXKaBHY PEECTpAlil0 MPUINHMHEHHS IOPUANYHOI OCOOW/IiAIPUEMHHIIBKOT
JUsUTBHOCTI (i3uuHOT 0cOOU-TTiANPUEMIIST 200 CaMOCTITHOTrO BUSIBIICHHSI TAKHMX BiIoMOCTel B €IMHOMY JA€PKABHOMY PEECTPI.

Bank mepepaxoBye 3aiMHIIOK KOWITIB 3 PaXyHKy HOpHAMYHOI OCOOH, IO JKBimyBanacs, Ha BIANOBIAHHI OaJaHCOBHN PAaxyHOK, BH3HAUCHHIN
3aKOHOZIAaBCTBOM Y KpaiHH.
7.2.7.PaxyHOK, sIKHil BUKOPHUCTOBYBABCsS ISl MIPOBEACHHS JIKBIJAIIMHOI MPOLEAYpH, 3aKPUBAETHCsI baHKOM Ha MiJICcTaBi MOAAHOI JiKBiZaTOPOM
3asBU MPO 3aKPHUTTS MMOTOYHOTO PaxyHKY abo MpoaoBkye (GYHKIIOHYBATH SK HMOTOYHHI PaxyHOK HOPHAMYHOI ocobu BiAmosigHo 10 Komekcy
Vkpainu 3 npouenyp 6ankpyrcrBa. baHk 3a HasBHOCTI KOIITIB Ha PaXyHKy, sKuil 3aKpHBA€ThCS JIIKBIIATOPOM ICIsl 3aBEpPLICHHS JIiKBiAaiiHOT
MpOLIeIypPH, 3IiHCHIOE 3aBepluaibHi oneparii 3a PaxyHkom BiamoBiaHo a0 1poro Kogekcy Ykpainu 3 mpouenyp 6aHKpyTCTBa.
7.2.8.Y Bumazkax, nependadenux crarrero 15 3akony Yipaiuu "TIpo 3amoGiranHs Ta HpOTHAiO Jeramizarii (BiAMHBaHHIO) JOXOMIB, OAEPMKAHHUX
3JI0YMHHUM [UIIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBAHHIO PO3MOBCIODKEHHs 30poi MacoBoro 3HuileHHs' BaHK Mae mpaBo NPUHAHATH
pIllIeHHST TIPO PO3ipBaHHS IIIOBUX BIJHOCHH Ta 3aKPUTTS PaxyHKy. [Ipo ONPUHHSTTS pillleHHs: OpO PO3ipBaHHS [iJOBHX BIHOCHH Ta 3aKPHUTTS
paxyuky Bank noBimomisie KiieHTa NUISXOM HaJICHNIAHHS Bi/IIOBiJHOIO MHCHMOBOrO MOBiJOMJICHHs MOMITOI Ha aapecy KiieHra, 3a3HaveHy y
JloroBopi 0aHKIBCHKOrO paxyHKy Ha PO3PaxyHKOBO-KacoBe OOCIYTrOBYBaHHs, ab0 3a JOMOMOrOK CHCTEMH IHCTaHIIHHOro oOCayroByBaHHs (Y
BUMAJKY miaktroueHHs KiieHTa 10 cucTeM AuCTaHIiHHOrO 00CIyroByBaHHs). B moBimoMIIeHHI 3a3Ha4a€eThes eHb, B sikuidi PaxyHok Kiienta mae
OyTH 3aKpUTHM, Ta TEPMiH, B sikuii KitieHT Mae mpaBo moBifoMUTH BaHK Mpo peKBI3UTH CBOrO paxyHKY B iHIIIN (i HAHCOBIH ycTaHOBI, Ha kUit baHk
Mae mepepaxyBaTH TPOIIOBI KOIITH, 110 mepeOyBaloTh Ha PaxyHKy.

Sxuro Kiient ve Hapacts banky iHpoOpMaliito PO peKBI3UTH CBOrO PaxyHKy B iHIIIH (iHAHCOBiH ycTtaHoBi, baHK mepepaxoBye IPOIIOBI KOIITH,
o nepeOyBaroTh Ha PaxyHKy, Ha GamaHCOBHIA paxyHOK BaHKy st 00Ky HeifounX PaxyHKIiB Ta Ha HACTYIMHHU poOOvMit AeHb 3aKpuBae PaxyHOK
KrienTa.

7.2.9. BaHk 3miiiCHIOE TIPOIIEAYPY BIAKPUTTS HOBUX PaxyHKIB i 3aKpUTTs paHiie Biakputux Paxynki KitieHTiB y pa3i 3Minu 3a iHimiarusoo bauky
BCiX 200 oKpeMux (0qHOTo ab0 KiJbKOX) OaHKIBCHKHX PEKBI3UTIB: HaliMeHyBaHHS baHky, kony baHky, HOMepy paxyHKY, BaJIOTH PaXyHKY.

[Ipouenypa Bigkpurts bankom HOBUX PaxyHKIB 1 3akpuTTs paHimie BigkpuTux PaxyHkiB KiieHTiB (3MiHa PaxyHKiB) 31iHCHIOETBCS Y pasi:

MPOBEICHHS peoprauizaiiii B Mexax bauky;

MPOBEICHHS peoprauizaliii baHKy MUIIXOM 3JTUTTS, IPUEHAHHS, Oy, BUAIICHHS,

3MiHH MiCIIe3HaXO/KeHHs baHky, y pe3ynbrari sikoi 3MiHIOEThCsl Kot BaHKy;

3MiHH TIOpsAAKY Oyxrantepcekoro obmiky PaxynkiB KiientiB. bank, y pasi orpumanss iH(opMarii Bif KOHTPONIOIOUNX OpPTaHIiB Ipo
TIPUTNMHEHHS i JIPHEMHHIBKOI JiSUTBHOCTI (i3UIHOI 0COOU-TIIANIPHEMIISI Ta NEepeBipKH 1 B €IUHOMY AEpKABHOMY PEECTpl y BHIVISAL
0€30IUIaTHOTO JOCTYITy Yepe3 IOpTal eIeKTPOHHUX CepBiCiB ab0 BHSBIICHHS baHKOM Takux BimoMocTed B €IWHOMY Jep>kaBHOMY



peeCTpi, 3aKpUBAE MOTOYHUIA PAXyHOK (i3WIHOI OCOOM-TIANPHEMIISL, Ha SIKOMY € 3QJIMIIOK KOIITIiB, Ta BiIKPUBAE Mili 0COOI OTOYHUI
PaxyHOK JUIS BIACHHUX MOTpeO. 3aHIIOK KOIITIB 3 IIOTOYHOrO PAaXyHKY (i3WYHOI 0COOM-TIINMPHEMI IIepepaxoByeThCS HA BiAKPUTHIA
Bankom abo Bxe mitounii y banky morounmii paxyHoK wmiei ¢izuaHoi ocobu [yt BnacHUX notpeb. bank 3a 14 xanenmapHHUX OHIB 10
naty 3MiHu PaxyHkiB moBimomisie Beix KimieHTiB mpo 3MiHy PaxyHKiB IUISIXOM po3MiIleHHs BifnoBixHoi iHGopmanii Ha caiiTi banky B
Mmepexi [ureprer: http://www.mbank.com.ua ta gocrymaux mst Kimienta micisix, siKi 3HAXOISTHCS Y BiytiieHsx banky.
Bank ne 3xiiicHioe 3MiHy PaxynkiB KmieHTiB y pasi 3MiHn HafimeHyBaHHs baHKy, sika He MOB's13aHa 3 HOro peopraHisali€lo, a TAaKOX y pasi 3MiHH
HaliMeHyBaHHS BaHKy y 3B'I3Ky 3 IpoBeZeHHAM HOTo peopraHi3amii IUITXOM HepPEeTBOPSHHSL.
7.2.10.Croponn 6e3yMOBHO HOTOIMIIN, IO 3aKpUTTS BCix PaxyHkiB KiieHTa, He3amexHO Bif MiACTaB iX 3aKpUTTS, npunuHse airo /loroBopy ta/abo
JloroBopy Ha 00CITyroByBaHHS 3a JUCTAHIIIMHOIO CHCTEMOIO B JaTy 3aKPHUTTS OCTAaHHBOTO paxyHKy KiieHTa.
7.2.11.bynmp-siki TpoIioBi 3000B's13aHHs CTOpiH, 1m0 BUHHUKIW Mg yac aii  JloroBopy Ta/abo JloroBopy Ha OOCIYrOBYBaHHS 3a JIMCTAaHIIIHHOIO
CHCTEMOIO Ta € HEBUKOHAHMMH IIiCIs IPHUIIMHEHHS iX/Horo nii (po3ipBaHHS), IiUISTalOTh HAJIEKHOMY BUKOHAHHIO, HA YMOBaX BH3HAYCHUX
JloroBopom Ta/a6o JloroBopom Ha 0OCITYrOBYBaHHS 33 TUCTAHINMHOK cHcTeMOr0 abo 3akoHoM. [IpunmuenHs i mporo JloroBopy Ta/a6o JloroBopy
Ha 00CITYrOBYBaHHS 3a JAWCTAHILIIHOIO cHcTeMolo (HOoro/ix po3ipBaHHS) TakoX He 3BUIbHs€ CTOPOHM BiJl BIANIOBIAANBHOCTI 3a HOro/ixX MOpyIICHHS,
SIKE€ MaJIo MicIie It yac Woro/ix mii.
7.3. baHk 3a HasSBHOCTI KOWITIB Ha PaxyHKYy, sSIKWil 3aKpUBaeThcs Ha TMijacTaBi 3asBu KitieHTa, 37iiiCHIOE 3aBepIiaibHi omepaiii 3a PaxyHkom [3
BHKOHAHHS IUIAaTDKHUX BEMOT HA IPHMYCOBE CIIMICAHHS (CTSTHEHHS) KOIITIB, BUIUIATH KOIITIB TOTIBKOIO, IepepaxyBaHHs 3aJIMIIKY KOIITIB 3TiAHO i3
3asBoto KutienTa Tomo]. [laroto 3akputTsi PaxyHKy BBa)KaeThCsl HACTYITHHI ITiCIIsl IPOBEJICHHS OCTAaHHBOI onepartii 3a M PaxyHkoM poOoumii 1eHb.
Sxmo Ha Paxynky KiieHra Hemae 3ammiiky KowTis, a 3asBa nomana B Onepauiiinuii yac baHky, To Jaroto 3akputTst PaxyHKy € eHb OTpUMaHHS
Bankom 3asBu Bijg Kiienra.
7.4. Cripaga 3 ropupiraaoro oopmiteHHst Paxynky Kirienra 3anmmraerscs B banky.
7.5. Iigmacannsm [loroBopy CTOpOHM TOTODKYIOTHCS, IO Yy pasi posipBanHs JloroBopy 3a iHimiarnoro Kiienra KitieHT 3000B's3aHMH CIUTAaTHTH
KOMiciro 3a 3akpuTTs PaxyHKy B po3mipi, BcranoBieHy Tapnudamu banky.
7.6. 3minn Ta nomoBHeHHs 10 JloroBopy Ta/abo JloroBopy Ha OOCIYrOBYBAaHHS 3a JUCTAHIIHOIO CHCTEMOIO BHOCATHCS 3a 3roxmoto CTopiH y
MMICBMOBIH (pOpMi IIUIAXOM IiJIUCAHHS JOJATKOBHX Yrof, SIKI € HEBiT'eMHOIO YacTuHoro JloroBopy Ta/abo JloroBopy Ha 0OCITyroByBaHHS 3a
IIACTAHIIHOIO CHCTEMOIO BiITOBIIHO.
7.7. Croponn pomoBmiucs, mo KiieHT mporsirom crpoky nii JloroBopy Ta/abo JloroBopy Ha 0OCIYroByBaHHS 3a JMCTaHIIIHOIO CHCTEMOIO
3000B’s13aHUI CaMOCTII{HO BiJICNIIZIKOBYBATH Ta 0O3HAHOMITIOBATHCH 3 iH(opMalliero (BiqHOCHO 3MiH Tunosux ymoB, Tapuis TOIIO) , pO3MIILIEHO Ha
Caiiri banky Ta/a6o B noctymuux juist Kitienra micisix y BigninenHsx baxky, Ta B pasi He3rozau i3 3alpONOHOBAaHMMH yMOBaMH, KpiM aiil baHky,
oo po3sipeanHs JloroBopy Ta /abo JloroBopy Ha 0OCITyroByBaHHS 3a AMCTAHIIIHOIO CHCTEMOIO (B TOMY YHCII IUISIXOM TepeBeneHHs KiieHTa Ha
00CITYyrOBYBaHHS 110 HOBUM TpaBIiIaM/yMoBaM) 3a 00’ €KTHBHHX MPHYHH, 3000B’sI3aHUH THCHMOBO TIOB1IOMHTH baHK mpo Taky He3romny.
7.8 . IucemoBa Hesrozna Kiienra 3 ymoBamu it banky, cripMoBaHMX Ha BUHUKHEHHS, 3MiHY UM NIPUIIMHEHHS IMBUIBHUX IIpaB Ta 000B’s3KiB, Oyze
BB@KATHCh HaJicnaHo abo HazaHor banky nume y pasi i1 orpumanns bankom no 17-00 3a KuiBcbkum uyacom 3a 3 (Tpu) poboumx aHi, 110
MepeyIoTh KaJleHIapHOMY JTHIO HaOpaHHS YHHHOCTI TakWX JiH, Mpu 1boMy, KIIiEHT y CTpOK, MPOTSTOM SIKOTO BiH Ma€ HajicaaTw/Haaatu 1o banky
BIZINOBI/IHY MMUCbMOBY HE3rofy, 3000B’3aHUH 3’sIBUTHCH B poOOUMil eHb 10 baHky ocobucTo abo uepe3 CBOro yoBHOBa)XXCHOTO NPEACTABHUKA (3
BiJITIOBiTHOIO JIOBIPEHICTIO) Ta y3roauTH 3 bankoM 1i nii banky, 3 sikumu KitieHT He MOromKyeThest.
7.9. ¥V pasi neorpumanns bankom nuceMoBoi Hesroau Kitienra, 3 ymoBamu 3a3HaveHMMH B 11.7.7. Ta 1.7.8. nux THNOBHX yMOB (HE3aJeKHO Bif
MIPUYMH, B TOMY YHCJIi, TIOBaXHUX NPHYKH) HesiBKkH KirieHta (HOro mpencraBHMKA) y BiJIIOBiHI CTPOKHU IS Y3TODKeHHs 3 BaHKOM MpONOHOBaHUX
nii, 3 skuMu Kiient He moromxyBaBcsi, CTOpPOHHM BBaXaTHMyTh NMHUCbMOBY Hesrony KiieHra aHynboBaHoro KIlieHTOM Ta Takolo, IO HE Mae
IOPUJIMYHOI CHIIM 1 He IOBMHHA po3risnatuck bankowm, a aii banky Takumu, 110 HaOyBarOTh YMHHOCTI 3 BKA3aHOI B HUX JaTH Ta 000B’ I3KOBUMH IS

BuUKoHaHHs CtopoHamu JloroBopy.

PO3A1J 8. BLAIIOBIJAJIBHICTD CTOPIH TA IMOPSIIOK BUPIIIEHHS CITIOPIB
8.1. V BumajgKy HEBUKOHAHHS YU HEHAJeXHOro BHKOHaHHs CTOpOHaMH CBOiX 3000B's3aHb BHHHa CTOpOHa 3000B's3aHa BIALIKOMYBATH i1HIIIN
CropoHi 3anopisiHi 30uTkH 3 ypaxyBaHHsaM BuMor 11.3.15 ta m.3.17 uux TunoBux ymoB.
8.2. YV Bunazky nopyuientus KiientoM tepmiHiB ortatu baHky 3a po3paxyHKOBO-KacoBe oOciyroByBaHHs KitieHTa i HagaHuX HOMY iHIIMX ITOCIYT,
3a3Hadyenux y Tapudax banky, Kimienr crumauye Banky 3a KoxHUiT IeHb mpocTpoueHHs meHro y po3mipi 0,04 BigcoTka BiJ CyMH MPOCTPOYESH OTO
IUIATe)Xy 32 KOXKHHUH JIeHb MPOCTPOYEHHs, ajie He Oinblie moaBiiiHOi oOmikoBoi craBku HamioHanbHoro OaHky YKpaiHu, ska [isuiila B IEpiof
MPOCTPOYCHHSL.
8.3. V Bunanxy nopymenss Kiienrom tepMiny noBepHeHHs banky rpomoBux komriB 3rigHo m4.2.8. ta m.4.2.10. mux TumoBux ymoB KiieHrt
cruiadye baHky 3a KOXHUIA IeHb MPOCTPOUCHHS MeHto y po3Mipi 0,04 BifcoTKa BiJ CyMHU HMPOCTPOYCHOIO IUIATEKY 32 KOXKHHUI ICHb [IPOCTPOYCHHS,
ase He Oinblne noaBiitHOI 00MiKoBOI cTaBku HarionansHoro 6anky YkpaiHu, sika Jisuia B Tepiof MPOCTPOUCHHS.
8.4. Y Bunanxy nopyuenns Kiienrom Bumor 1m1.4.2.13. nux TunoBux ymoB Kiienr BigukonoBye banky 3aBaaHy BHACHTIJOK LBOTO IIKOMY.
8.5. V pasi mopymenns bankom cTpokiB BuKOHaHHsS nopydeHHs Kiienta Ha mepekas, siki 3a3HaveHi y m.4.1.4. mux TunoBux ymoB, bank
3000B's13anmii crtatuty Kitienty (miatHuky) neto y po3mipi 0,04 BigcoTka BiJf CyMH MPOCTPOUSHOrO MIIATEXY 3a KOKHHUIA I€Hb MPOCTPOUCHHSI, IO
y Oynb-KOMY pa3i He MO)XKe TEpeBHIIYBaTH 2 BiJCOTKIB CyMH repeka3y. [IeHs 3a HeBUKOHAHHS IUIATOKHHUX JOPY4YeHb HE CIUIauyeThess baHkoM y
BUMAJKaX, nependadenux m.3.15 ta m.3.17 ux TumoBux ymoB.
8.6. V pasi mopymierns baHkoM cTpokiB 3apaxyBaHHs cymu mepekasy Ha Paxynok Kiienta (3aBepiueHHs mepekasy), siki 3a3HaveHi y m.4.1.7. nux
TunoBux ymoB, Bank 3000B's13anuii crtatutu Kitienty (orpumyBauy) meHio y po3mipi 0,04 BificoTKa Bifi CyMy MPOCTPOYEHOrO MUIATEKY 33 KOKHUM
JICHb TIPOCTPOUEHHSI, 110 Y OYIb-IKOMY pa3i He MOXKe MEePEeBHUIIYBAaTH 2 BIJICOTKIB CyMH mepekasy. [IeHs 3a mopyiieHHs cTpokiB orpumants KitientoM
IPOIIOBUX KOIITIB He crutadyeThesi baHkoM y Bumajkax, nepeadadenux . 3.15 ta m.3.17 uux TumoBux ymoB.
8.7. Y pasi nomunkoBoro nepekasy 3 Paxynky Kiienra (skimo KimieHT y 11boMy BHIIAIKy € HEHAIEKHHM IUIATHUKOM), IIIO CTaBCs 3 BUHU banky, bank
3000B'13aHUI NepeKa3aTu BiJNOBIJHY CyMy IpOIIeH 3 paxyHKa HaJIe)KHOro marHuka Ha PaxyHok KiienTa, a Takox crularuté KiieHty neHto y
poamipi 0,04 BimcoTka Bif CyMH MPOCTPOYEHOrO IUIATEXKY 32 KOKHUIM [IeHb MPOCTPOUCHHS, IO y OyIb-SKOMY pa3i He MOXe IepeBHIIyBaTH 2
B1JICOTKIB CyMH IIE€peKasy.
8.8. ¥ pasi noMmiIKoBOro BiquKonyBaHHs baHkoM 3a paxyHOk OeHedilliapa BUTparT 3a rmepekas KOIITIiB B iHO3EMHIH BaIIOTi Ha KOpUCTh OeHedimiapa
(sxmo Timpku KiieHT He 3a3Ha4MB, IO BUTPATH HA IEpeka3 KOIITIB B 1HO3EMHIiH BaJIOTI MAarOTh IMOBHICTIO a00 YaCTKOBO BiAIIKOJAOBYBATHCS 3a
paxyHok OeHnedimiapa) bank Ha BuMory KiieHTa 3000B'I3aHHMI BiAIIKOAYBaTH 3a CBil BIACHWI paxyHOK CyMy KOINTIB B iHO3EMHIH BaJIOTI Ha
paxyHok OeHedimiapa, sikuro KimieHT He Bumararume, mo0 15l cyMa KOIITiB Oylia 3apaxoBaHa Ha Horo PaxyHok.
8.9. ¥V pasi moMuIIKoBOro nepekasy CyMu INepekasy, 10 CTaBcs 3 BUHH BaHKy, Ha paxyHOK HEHAJE)KHOTO OTPHMYBada y BHIIAJIKY, SKIIO HAJIEK HUM
orpumyBaueM Mae Oyt Kirient, bank 3000B's3aHMId y IeHb BUSBIICHHS TIOMWJIKH TIEpeKazaTn cyMy mepekasy KilieHTy 3a paXyHOK BJIIACHHX KOIITIB
abo (BIAMOBIJHO O yMOB JOTOBIPHOTO CIHCAHHS) 32 PAaxyHOK KOIITIB HEHAJEKHOIO OTPHMyBada. Y NpOTMBHOMY pasi KieHt mae mpaBo y
BCTAHOBJICHOMY 3aKOHOM IIOPSAKY BHMarary Bif baHKy iHIIiIOBaHHS Iepeka3y HOMY CyMH IepeKa3y 3a paxyHOK BJIACHHX KOIITIB, CIUIATH MEHi y
po3mipi 0,04 BincoTka Bif CyMH IIPOCTPOYCHOrO IUIATEXKY 3a KOKHHH JIeHb HMPOCTPOUEHHS, IO y Oyob-SKOMY pa3i HE MOXE IepeBHIIyBaTH 2
BIJICOTKIB CyMH TIepeKasy.
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8.10. V pasi 3xificHenHs 3 BuHu baHky nepekasy 3 Paxynky KiienTta 6e3 3akoHHHX MifcTaB (TOOTO 3a BiZICYTHOCTI BiJIIOBIZHOrO PO3paxyHKOBOIro
JOKyMeHTa) ab0 y pa3i MopymeHHs yMOB gopydeHHs KiieHTa Ha 37ifiCHEHHS JOTOBipHOTO CIMCAHHS BiIOBITHO 10 po3ainy 3 mux THHOBHX yMOB
nioBepHeHHs KiieHTy 1€l cymu 371MCHIOETECS y BCTAaHOBICHOMY 3aKOHOM mHopsiaky. IIpu mpomy Bank, mo cnmcas komtw 3 Paxynky Kimienra 6e3
3aKOHHUX MificTaB, Mae crutatuta Kitienty menro y posmipi 0,04 BimcoTka BiJl CyMH IPOCTPOYEHOTO IUIATEXy 32 KOXKHUI I€Hb MPOCTPOYEHHS, IO Y
OyIb-sIKOMY pa3i He MOXKE TIePEBHIITYBaTH 2 BiJICOTKIB CyMH TI€peKasy.

8.11. V Bumanakax, Bu3Ha4eHUX 1.1.8.5. - 8.7., m.8.9., 1.8.10. ux TumoBux yMOB, BiAMOBiNaIbHICTh baHKY, HE 3aJIe)KHO BiJl CyMH Iepekasy, He MOXe
TIepEeBHIITYBATH MOABIHHOI 00:1iKOBOI cTaBKM HarionansHoro 6anky Yipainu, sika misia B IEpiof, 3a SKUH CIUTadyeThes! EHS.

8.12. V pa3i HagxomkeHHs Bix baHKy iHiIiaTopa miarexy MoBiJOMIIEHHS PO HECAHKIIOHOBAHUH IepeKa3 KOIITIB 3 paXyHKy IUTaTHHKA Ha PaxyHok
Kiienra, bank Mae npaBo 3711 iCHIOBAaTH JOTOBipHE CIMCAHHSA 3 Horo PaxyHKy BiAIIOBiAHOI CyMH I'POIIOBHX KOIITIB.

8.13. BiamoBitaJIbHICTh 32 OOTPYHTOBAHICTh IIPUMYCOBOTO CTSATHEHHS TIOKJIATAEThCS HAa CTATYBa4a. Y pasi 3/ilicHeHHS nepekasy 3 Paxynky Kitienra
3a IHINIaTUBOIO HEHAIE)KHOIO CTATYBada ITOBEPHEHHS CyMHU IepeKasy 3IiHCHIOETHCS HEHAIEKHHM CTSATYBadeM y BCTAHOBJICHOMY 3aKOHOIABCTBOM
TIOPSIZIKY.

8.14. CropoHM HeCyTh BIAINOBIJANBHICTH 332 PO3TOJOIICHHS OAHKIBCHKOI TaeMHHIN Ta KOH(DiIeHHiHHOI iH(pOopMAaIli 3riHO i3 3aKOHOIABCTBOM
Vkpainu. Po3kpurtst indopmarii, sika MicTHTh GaHKIBCBKY Ta€MHUINIO, 3IIHCHIOETHCS y MOPS/IKY, BU3HaYeHOMY 3akoHOM Ykpainn «IIpo GaHkw i
OaHKIBCBKY JiSUTBHICTBY.

8.15. Cnopy, B pamkax nux TurnoBux ymoB, JloroBopy Ta JloroBopy Ha 00CIyroByBaHHS 3a JUCTAHIIHOIO CHCTEMOIO, BPET'YIIIOBaHHS SIKMX HE MOXeE
OytH nocsrayTo CTOpOHAMHM IIIIIXOM IIEPETOBOPIB BUPILIYIOTHCS Y CYIOBOMY MOPSIIKY BiATIOBIIHO 10 3aKOHOAABCTBA YKPATHH.

8.16. BinmoBiganeHiCT 3a BiANOBIAHICTE iH(pOpMamii, 3a3Ha4eHO] Y pO3paxyHKOBOMY JOKYMEHTI, CyTi OIeparlii, 3a SKOI0 3iHCHIOEThCS IepeKas,
Hece KitienT (TaTHUK), SIKHH y pasi i1 HeBIIMOBIHOCTI Mae BiqIIKOAYyBaTH baHKy 3aBraHy BHACHIZOK IILOTO IIKOMY.

8.17. bank He Hece Oynb-sKOi BinnoinanpHOCTI mepen KiieHToM 3a HecBoewacHe 3apaxyBaHHs/IepepaxyBaHHs KOWITIB Ha/3 PaxyHok/PaxyHKky
Kiienra y pasi 3ynuHeHHsI ()iHAHCOBHX Ollepariif 3 METOI0 HaJIe)KHOTO BUKOHAHHS BUMOT 3aKOHOJIABCTBA YKpaiHU 3 MUTaHb 3ari00iraHAs Ta IPOTHII T
Jerajizamnii 0XOiB, oflepKaHUX 3JIOYMHHNAM HUIIX0M, (hiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3IOBCIO/PKEHHS 30p0i MacOBOTO 3HUIIICHH 5I.

PO3ILT 9. BAKOPUCTAHHS IHOOPMAIIIT
9.1. VxmaBum [lorosip Ta/abo [loroBip Ha oOcimyroByBaHHS 3a JUCTaHIiNHHOIO cucremoro, KiieHT Hamae baHky cBoto 3romy Ta mpaBo 30mparw,
30epiraty, BHKOPHCTOBYBAaTH, IOIIMPIOBATH 1 OTpHMYBaTH iH(opMauito (mani npo Knienta, Bimomi banky Ta/aGo Tperim ocobam, y 3B’s3Ky 3
YKJIaJIeHHsIM Ta BUKOHaHHsM JloroBopy Ta/a6o JloroBopy Ha 00CITyroByBaHHs 3a AMCTAHIIHHOIO CHCTEMOIO, B TOMY YHCIi OaHKIBCBKY Ta KOMEpLiHHy
TAEMHHIIIO):
®  HeoOXiJHY /Ul YKJIaJaHHS JIOTOBOPIB CTpaxyBaHHS — J0/Big/depes cTpaxoBux(i) kommaHii(i);
®  HeoOXiJHy TpH YKIAJIeHHI JOroBOPIB HIOJO BIJCTYIUICHHS MpaBa BUMOIM Ta/a0o IepeBefeHHs Oopry — Io/Bijn/depe3 BiJIIOBIIHHX
Gbi3M4HUX Ta IOPUIHYHUX 0Ci0;
®  HeoOXiJHy NpUBAaTHUM oco0aM Ta OpraHizauisM I 3a0e3NedeHHs BHKOHaHHA HHMMHM cBOiX (yHKuid abo HanmaHHA mocimyr banky
BiJIIIOBI/THO JI0 YKJIAZGHUX MK TaKMMH oco0amMu (opraHizamisiMi) Ta baHkoM noroBopiB 3a yMOBH, 10 niependadeHi JoroBopaMu QyHKIii
Ta/ab0 TOCIIYrH CTOCYIOTHCS OCHOBHOI HisUTBHOCTI BaHKYy, sIKy BiH 31iHCHIOE Ha MiACTaBI OTPUMAaHUX OAHKIBCHKOI JIIEH3iT Ta MUCHMOBUX
JIO3BOJIIB;
®  HeoOXiJHY B HIIMX BHUIIAJKaxX BiAMIOBIAHO 10 BUMOT 3aKOHO/IABCTBA YKpaTHH.
CpoiM mignucom mia JloroBopom Ta/abo JloroBopoM Ha 0OCIyroByBaHHs 3a JAMCTaHLIHHOIO crcTeMoro KilieHT 3acBiguye, IO BiH po3yMmie Ta
MOTO/KYETHCS 3 PEKMMOM BUKOPHCTaHHS iH(pOpMaLlii, 1110 3a3Ha4€HUH Y [IbOMY ITYHKTi THIIOBUX YMOB.
9.2. KyieHt BHpaxkae CBOIO 3romy Ha 30HMpaHHsi, 30epiraHHs, BUKOPHCTaHHsS Ta THOMMpeHHs baHkoM koH}ineHwUiiHOI iHpopmanii npo Kiienra 3
METOI0, 1110 CTOCYEThCA YKJIaJIeHHs 1 BUKoHaHH: JloroBopy Ta JloroBopy Ha 0OCIyroBYBaHHS 3a JMCTaHI[IHHOIO CHCTEMOIO.

PO3A1J 10. 3BAXUCT NIEPCOHAJIBHUX JJAHUX
10.1. Ha BuxoHaHHs1 BuMor 3akoHy Ykpainu «lIpo 3axuct nepcoHanbHUX aaHux» KitieHT/yrmoBHOBa)keHa 0ocoba 3acBiquye Ta rapaHTye, 110 HallaHi 10
Banky nepconanbHi aati npo ¢i3uyHuX 0cib (KepiBHUKIB Ta MpALliBHUKIB, WICHIB OPraHiB YIPaBJiHHS, BIACHUKIB iCTOTHOI y4acTi Ta KOHTPOJEPIB 41
YIOBHOBa)XEHHX 0Ci0), 110 MicTsiThesi B JloroBopi Ta/abo JloroBopi Ha 0OCIyroByBaHHS 3a JMCTAHIIMHOIO CHCTEMOIO Ta IHIIMX JOKYMEHTaX, SKi
mignucani/3acBimueni KitieHToM/yroBHOBaXKEHOI 0c000r0 Ta mozaHi/OynyTh moxani 1o banky (Hagami - ¢i3uuni ocobu, siki moB’si3ani 3 Kimientom),
Oyl OTpHMaHi Ta 3HAXOATHCS Y KopucTyBaHHi KitieHTa/yrioBHOBa)KeHOI 0COOM MPaBOMipHO Bi/IIIOBITHO /10 BUMOT YHHHOT'O 3aKOHO/IABCTBA YKpaiHH.

Kiient/ynoBHoBaxkeHa 0co0a 3acBifdye Ta rapaHrye, 10 Ma€ BCi HEOOXiJHI MPaBOBI MiACTAaBU Ul Hepeladl TaKUX MEePCOHATbHUX AAaHHUX J0
Banky 3 MeTor0 iX mozmasbiinoi 00poOku 6e3 Oyb-sIKOro 0OMEKEHHs: CTPOKOM Ta CIIOCOOOM, y TOMY YHCHI IS iX MOLIMPEHHS, Tepeadi Y1 HaJaHHs
JOCTYIy 10 HUX TPETiM 0cobaM y BHIAJKaX, MepeadauyeHux 3aKOHOIABCTBOM YKpaiHu, Ta/abo joroBopamu, 1o ykiaaeHi (OyayTh YKIaaeHi) Mix
Krienrom ta BankoMm, a Takox [uist 3filicHenHs: baHkoM mepeadi mepcoHaNbHUX AaHHUX AJst 00pOOKH TpeTiM ocobaM Ta 3MiHCHEHHs BiJHOCHO HHX
OyIb-sIKMX 1HIIKX AiH, SKIIO L OB’ 3aHO 13 BUKOHAHHAM yKiaaeHux Mix Kiienrom Ta bankom noroBopiB Ta/abo i3 3axuctoM npas baHky 3a HUMH,
a00 HeoOXiHO [UIs peari3alii MOBHOBaXeHb baHKy 3a 3aKOHOM.

VY Bumajky nopyiieHHs abo BHUSBICHHS HEJOCTOBIPHOCTI 3aCBiJYeHb Ta TapaHTiil MO0 MEPCOHATbHUX NaHUX, KIII€HT MOBUHEH BiIIKOAYBATH
Banky Oymb-siki BUKJIMKAHI MM MaifHOBI BUTPAaTH Ta 30MTKH.

10.2. Ha BukonanHs BuMor 3akoHy Ykpainu «[Ipo 3axuct nepcoHanbHux AaHux» KiieHT/ymoBHOBaXkeHa ocoba 3a3Havae:

10.2.1. Mignucanusm oroBopy Ta/ab6o JloroBopy Ha oOCIyroByBaHHs 3a AMCTaHIIHHOK crucTeMoro KineHT/ymoBHOBaXkeHa ocoba BiAMOBIAHO 10
3akony Ykpainu «IIpo 3aXuCT MepcOHATbHUX JaHWUX» NOOPOBUIBHO Hamae 3romy baHky Ha OOpoOKy MepCOHAIbHHX MaHUX (i3HYHHX OCiO, sKi
noB’s3aHi 3 KitieHTOM, Ta MOBiJOMIISETHCS TIPO BKITIOUSHHS IIUX JaHKUX 70 0a3 mepcoHanbHUX naHuX ,,ABC”, “Apxis”, “Merankapr”.

O0pobka TepcoHaIbHUX MaHUX — Oymb-sika His a00 CYyKYIHICTb Jiif, TAKUX sIK 30UpaHHs, PEECTpallisi, HAKOMMYCHH, 30epiraHHs, aJanTyBaHH,
3MiHa, MMOHOBJICHHS, BUKOPHCTAHHS 1 MOIIMUPEHHs (PO3MOBCIOKEHHS, peai3alis, mepeiada), 3HeOCOONEHH s, 3HHUIICHHS MEePCOHANBHUX AaHHX, Y
TOMY YHCITi 3 BUKOPUCTaHHIM iHQOpMAIiiHUX (aBTOMAaTH30BaHHUX ) CHCTEM.

MexaHi3M aBTOMaTrH4YHOi 0OPOOKU MEPCOHATBHUX JAHUX MOJSIrae y 3MilCHeHHI [iit ab0 CyKyMmHOCTI AiH, sIKi € CKIaZ0BUMH TEpMiHy “00poOka
MePCOHANBHUX AaHHUX’, 33 JOMOMOIO0 iHPOPMAIiIHUX (aBTOMATH30BAHKX) CUCTEM 3acO0aMH MPOrPAMHOT0 3a0e3IeueHHSL.

10.2.2. Micue3HaxomkeHHs 6a3 nepcoHanbHuX AaHux “ABC”, “Apxis”, “Merankapt”: 69006, M. 3anopixoks, mp. Meranypris, 30.
10.2.3. Micue3Haxo/mkeHHsT AKLIIOHEpHOro ToBapucTBa “MeTabaHK”, KU € BOMOIbLIEM NepcoHaNbHUX AaHux “ABC”, “Apxip’
69006, M. 3amopixokst, mp. Mertaypris, 30.

10.2.4. 1o 6a3 nepconanbHux aanux “ABC”, “ApxiB”,“MeTankapT” BKIIFOYAIOTHCS NMEPCOHAJBHI JaHi (i3uyHuX 0ci0, siki moB’s3aHi 3 KiieHToM, 110
MICTSIThCSL B TOKYMEHTAX, sIKi Tijrecani/3acsiqueni KitieHTom/yroBHOBaXXEHOIO 0c000r0 Ta mojaHi 10 bawky, a came: ineHtubikamiiiti gaxi (mpi3suie,
iM’s1, 0-0aTbKOBI, (haKTHYHA Ta IOPUANYHA aapeca MicCIsl MPOKHBAHHSL, Tele(OHH, ENEKTPOHHI aJpeCcy TOIIO); MACIOPTHI JaHi; PeECTpaIliiHui HOMEp
00JTiKOBOI KapTKH IUIAaTHUKA NOAaTKiB (ineHTrdikamiiiHmii Homep); 0cOOUCTI BiZIOMOCTI (BiK, CTaTh, TPOMAISIHCTBO, OCBITa, POMMHHUI CTaH, CKIaJ CiM’T;
10Caja, HasBHICTh CYAMMOCTI, TOIIO); PEeKBI3UTH OAHKIB, B SIKMX BiJKPHTI PaXyHKH (i3HIHUX Oci0 Ta WwieHiB fforo ciM’i, HoMepHu OaHKIBCBKHX PaxyHKIB;
3ammcu GoTo300paskeHb, JaHi MO0 YJacTi y CTaTyTHUX KalliTalrax Ta KePIBHUITBI IOPUIIIHUX 0Ci0, HAJIGXKHOCTI 10 iHcalaepiB banky Ta iHmmx ocio,
JIaHi TIPO BIAKPUTTS Ta 0OCITYrOBYBaHHS PaXyHKIB, OTPHMAaHUX KPEIHUTIB, PO3MIIIECHUX ACTIO3UTIB, AaHi 110 OIEpamisM 3a paxyHKaMH, iH(opmaris npo ail
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, “Merankapt”:



¢i3maHOl 0co0HM Ta IX pe3yIsTaTH, IO MaM Miclie NIPH BHKOHAHHI yKJIajeHWX i3 bankom moroBopiB; iHma iHdopmamis, mo crama Bigoma banky B
3B*S3Ky 13 pealtizalii€ro IpaBoOBiJHOCHH i3 (i3MIHOI0 0COOO0I0, IIPH BUKOHAHHI BUMOT 3aKOHOIABCTBA YKpaiHW Ta BHYTPIIIHIX JOKyMeHTiB baHky, Tomio.

Bank 3xificHioe 00pOOKy NEpCOHANBPHHUX JaHWX, OTPUMAHMX BiJ TPETiX 0ci0, SKmo Ie mepeadadeHo 3aKOHOJABCTBOM YKpaiHM abo 32 yMOBH

HaJaHHS HUMH TapaHTii, [0 Taka repeaada 3MiHCHIOETHCS TPETHOK OCOOOK 3 JTOTPUMAaHHSIM BHMOI 3aKOHOAABCTBA YKpaiHH i HE MOPYLIYE IpaBa
0ci0, mepcoHalbHI IaHi SKUX NepealThes banky.
10.2.5. Meta 00poOKM TIEPCOHATBPHUX JAHUX: HaJlaHHS baHKOM (iHAHCOBHMX IMOCIYT Ta MPOBA/PKCHHS 1HIIOI MisUTBHOCTI BIiATIOBITHO JO CTATyTy
Banky Ta 3akoHOmaBCcTBa YKpaiHHM; BHKOHAHHS yMOB JIOTOBOpiB, mo Oymn/Oymyrs ykmameHi baxkom, peamizamii Ta 3aXucTy IpaB CTOpiH 3a
YKJIaICHUMH JI0TOBOpaMy; 3a0e3MeueHHs SIKOCTI OaHKIBCHKOTO 0OCITyroBYBaHHS Ta Oe3Mekd B MisUIbHOCTI BaHKy, BUKOHaHHS BUMOI 3aKOHOJABCTBA
VkpaiHu, BHYTPIIIHIX JOKyMEHTIB baHKy, KOJIEKTHBHOTO JIOTOBOPY, PIIIEHb OpraHiB Jep>kaBHOI BJIAAW Ta OpPraHiB HAIIAMYy 3a MisUIbHICTIO baHKYy,
CYIOBHX pillleHb, pillleHs OpraHiB ynpasiiHHsA baHKy; 3 MeToro peaizamii iHIINX NOBHOBa)XXeHb, QYHKIIH Ta 000B’s3KiB baHKy, 110 HEe cyrepedars
3aKOHO/IABCTBY YKpaiHu. 30kpeMa, baHk 37ilicHI0e 00pOOKY NepCOHANBHUX JaHUX (PI3UUHUX OCI0 I peanizaiii TpyIoBUX, COIIaIbHUX BIHOCHH Y
cdepi HaliMy, 0ONIKy Ta yHpaBJIiHHS IEPCOHAIOM, aJMiHICTPaTHBHO-IIPABOBUX BIJHOCHH Ta BHKOHAHHS BUMOT y cdepi OyXranTepchkoro oOMiKy,
OIUTATH TIpalli, ONOJATKYBAaHHsI, 3aHHATOCTI HACEJICHHS Ta BilICBKOBHX 000B’sI3KiB, IS iHPOpMYBaHHS PO rMociIyru bauky Ta Horo mapTHe piB TOLIO.

Bank 3a0e3mneuye 0OpoOKy Ta 3aXUCT MEPCOHATBLHUX NaHUX (PI3MYHHUX OCiO BIIMOBIJIHO JO BUMOT 3akoHy Ykpainu «[Ipo 3aXHCT TIepCOHaIBHUX
JaHux», 3akoHy Ykpainu «IIpo OaHkM i GaHKIBCBKY HisUIBHICTB», IHIIOTO 3aKOHOMABCTBAa YKpaiHM Ta BHYTPIIHIX MOKyMeHTiB banky. O6poOka
MEPCOHANLHUX JTAHWX, SKI HaJexXaTh N0 OAHKIBCHKOI TAEMHHIN, 3MIHCHIOETHCS baHKOM BIIIOBIIHO JIO BUMOT 3aKOHONABCTBA YKpaiHu y miid chepi,
30kpeMa 3axoHy Ykpainu «IIpo 6aHkH i GaHKIBCHKY JisUIBHICTE) Ta HOPMaTUBHO-TIPaBOBHX akTiB HarioHansHOro 6aHKy Yipainu.

O0poOka mepcoHaNbHUX JaHWX 3AIHCHIOEThCs baHkoMm 3a 3romoro ¢i3myHMX 0cCi0, a Takok Oe3 Takol 3romyl y BHIIAJIKaX, BH3HaYeHHWX CT.11
3axony Ykpainu “IIpo 3aXucT nepcoHaNbHUX JTaHUX Ta Ma€ Ha METi peai3alliio MoiokeHb 3akoHy Ykpainu «[Ipo 6aHku i GaHKIBCHKY JIisUTBHICTE
Ta IHIMX 3aKOHIB YKpaiHH, a TAKOXK 3 METOI0 3a0e3reueHHs 30epiranHs JOKYMEHTIB, 3aKiHUeHNX Y OaHKIBCHKOMY JJOKYMEHTOOOOPOTI Ta AiJTOBOJACTBI
Yy BUIVIIOI apXiBHHX CHpaB Ta B €JIEKTPOHHOMY BUIVISI, HEOOXiTHHUX IUISI KOPHCTYBaHHS HHMH i3 CIy)kKOOBOIO, BHPOOHHYOI0 METOIO, JUIS
3a70BoNIeHHS iH(popManiitanx norped ropuanaaux (HBY, ®onan, npokyparypw, iHIII Jep)KaBHI YCTAaHOBH, TOMIO) Ta (Qi3HMYHUX (IIpaliBHUKN OaHKY:
JUIsL poOOTH 3 KIIIEHTaMH 1 T.JA.) Oci0, MepeaHHs Ha MOCTilHe 30epiraHHs 0 JepXKaBHHX apxXiBiB a00 IHIIMX apXiBHUX YCTaHOB, BiIIOBIIHO 1O
[paBun poboTH apXiBHUX MiAPO3ILTIB OPraHiB JIep>KaBHOI BIIA/IN, MiCIIEBOTO CAMOBPSYBAaHHS, HiIIPUEMCTB, YCTAHOB 1 OpraHizallii, 3aTBepPKeHIX
HaKa30M JIep>KaBHOTO KOMiTeTy apxiBiB Ykpaiau Big 16.03.2001p. Nel6.

Bank 31ilicHI0€ 00pOOKY IEPCOHATBHUX JAAaHHUX, OTPHMAHUX 13 3aTJIbHOIOCTYITHUX JDKEpel, Oe3 3rofy Cy0’€KTa IepCOHAIBHUX TaHHX.

3BepHeHHsT (izmyHOi ocobm no baHky abo kopucTyBaHHS mociayraMd bBaHKy CBiqUUTH Hpo 3romy Takoi ocoOm Ha 00poOky bankom i
MIEPCOHANIBHUX JaHHX y 3B°SI3KY i3 TAKUM 3BEPHEHHSIM YK KOPHCTYBaHHSIM rociyraMu baHky.

10.2.6. BimnoBigHo mo crarti 8 3akoHy Yipainu «dIpo 3aXucT nepcoHa bHUX JaHUX» (i3rdHi 0coOu, sKi 1oB’s3aHi 3 KitieHToM, MaroTh 1pago:
® 3HATH NPO MICIE3HAXOMKEHHS ITIEPCOHAJIBHUX JIaHWX, SKA MICTHTh HOro INepCOHaNbHI JaHi, [ NpH3HAUYeHHS Ta HalMEHyBaHHS,
MiCIIe3HaxXOKEeHHs Ta/abo Micue MpokuBaHHS (TepeOyBaHHsI) BOJOIUIBIS YH PO3MOPSIHUKA ITEPCOHATBHUX JaHUX a0o JaTh BilIOBiIHE
JOpYYEHHs 1010 OTpUMaHHs i€l iHdopMarii yIToBHOBa)XKEHHM HIM 0c00aM, KpiM BUIIA/IKiB, BCTAHOBJICHUX 3aKOHOM;
e  oTpuMyBaTH iH(OPMAIIO NPO YMOBM HaJaHHA IOCTYHMY JO IEPCOHAIBHUX IaHMX, 30KpeMa iHdopmaliro mpo TpeTix ocib, sAKum
NIepeIatoThest HOro NepcoHalIbHI 1aHi;
®  Ha JIOCTYIH 10 CBOIX MEPCOHAIBHUX JAHHX;
®  OTPHMYBATH HE Mi3HILI 5K 32 TPUALATH KaJICHIAPHUX JHIB 3 HSA HaJXOMKEHHS 3alUTy, KPiM BUIA/IKiB, epe10a4eHnX 3aKOHOM, BiJIIOBiab
po Te, 4Yu 30epiraroTbcsi HOro IMepcoHaNbHI JaHi y BIANMOBIAHIN 0a3i MEepCOHANbHUX IAaHHX, a TaKOK OTPHMYBATH 3MICT HOro
MEPCOHAIBHUX JaHHX, SIKi 30epiraloThes;
®  mpe/’sBISTH BMOTHBOBaHY BUMOI'Y BOJIOALIBIIIO IIEPCOHATBHUX JAHKX i3 3alIepPEUEeHHAM IPOTH 0OPOOKHU CBOIX NMEPCOHANBHUX JIaHUX;
®  [peq'sBIATH BMOTHBOBAaHY BHMOTY LIOAO 3MiHHM a00 3HMILCHHS CBOIX NMEPCOHAIBHUX JaHUX Oyib-SKHM BOJOMIJBLEM Ta PO3HOPSIHHKOM
MEPCOHANIBHUX JTAHUX, SIKIIO Li JaHi 00pOoOIAI0ThCS HE3aKOHHO UM € HEJIOCTOBIPHUMUY;
®  Ha 3aXMCT CBOIX NEPCOHAIBHUX JIAHMX BiJl HE3aKOHHOI OOpPOOKM Ta BUIIA/IKOBOI BTPAaTH, 3HMILEHHS, HOLIKOPKEHHS Y 3B'I3KY 3 YMHCHUM
[IPUXOBYBAaHHSAM, HCHA/IJAHHAM YW HECBOEYACHUM IX HAJAHHAM, a TAKOX HA 3aXWCT BiJl HAJaHHA BIJIOMOCTEH, 110 € HEJOCTOBIPHUMH 41
raHbONISATH YECTh, T1JHICTh Ta AUIOBY peryTamnito Gpi3ndHoi 0coou;
®  3BepTarucs i3 cKapramy Ha 0OpoOKy CBOIX MEPCOHAIBHUX JaHHUX 10 OPTraHiB Jep)KaBHOI BJIaJW Ta MOCAIOBHUX OCi0, 10 HOBHOBaXKEHb SIKMX
HaJIXKUTh 3a0€3IIEUEHHS 3aXUCTY NIEPCOHATIBHUX AAaHUX, a00 JI0 Cyny;
3aCTOCOBYBATH 3aCO0HM PaBOBOI'0 3aXMCTY B pa3i HOPYLICHHS 3aKOHOAABCTBA IIPO 3aXHCT NIEPCOHAIBHUX JIaHUX;
BHOCHUTH 3aCTEPEKEHHS CTOCOBHO OOMEXEHHS IIpaBa Ha 00POOKY CBOTX NMEPCOHAIBHUX JAHUX IiJl 4ac HAJaHHS 3TOIHM;
BiJIKJIUKATH 3ro/ly Ha 00pOOKY NMEpCOHATbHUX JaHUX;
3HATU MEXaHi3M aBTOMATU4HOI 00OpOOKY MEePCOHATBHUX JaHUX;
®  Ha 3aXMKCT Bijl aBTOMaTH30BAHOIO PillIEHHs, SIKE MA€ JIJIsl HHOrO MPABOBI HACITI IKH.
10.2.7. Krient/ynoBHoBaXkeHa ocoba MiATBEPAXKYE, 10 BiH HAISKHUM YMHOM Ta y MOBHOMY 00Cs3i MOBigomIste (izuvHUX 0cCib, sKi 1MOB’si3aHi 3
Kuienrom, mpo ix mpaBa Ta Ipo MOXKIIHBICTh 03HAHOMUTHCH 3 OTOYHOIO peAakiieio 3akoHy Ykpainu “IIpo 3axXuCT nepcoHaNbHUX JaHUX Ha CaMTi
Banky B Mepesxi InTepuer: http://www.mbank.com.ua.

Hanarouu 3rony Kitient/yroBHOBaXkeHa 0coba YCBIZOMITIOE Ta MOTODKYETHCS, 10 00poOKa MEPCOHATBHUX AaHUX (i3UYHHX OCi0, sIKi MOB’s13aHi 3
Kurienrom, Oyne 3aificHIOBaTUCS, 30KpeMa, i3 BUKOPHCTaHHAM Mepexi [HTepHeT Ta Mepex MOOLIBHOrO 3B’s3KY, a TAKOXK IUIATHDKHHUMHU CUCTEMaMH 33
Mexxamu YKpaidu, rnpo mo KiieHt/ynoBHoBaxeHa ocoda 3000B’s13yeThest moBigomisiTi (isnunux ocib, siki mos’si3ani 3 Kmienrom. Takoxk, Kimienr
npuitMae Ha cebe yci pu3uky Ta 3BinbHsAE BaHK Bij BiAMOBIAANBHOCTI, TOB’S13aHOI 13 HECAHKI[IOHOBAHUM JIOCTYIIOM TPETIiX OCi0 0 TaKMX JaHUX [
yac 00pOOKH.

Krient/ynoBHoBaxeHa 0coba yCBiIOMITIOE Ta MOTOMXKYETHCS, 1110 3aMePeYeHHsI 111010 00poOKH baHKOM MepcoHaNbHUX JAaHUX (i3HYHKX 0Ci0, sIKi
noB’s3ani 3 KitieHTOM, MOyke OyTH MiJCTaBOIO sl IPUITMHEHHS HaJaHHs bankom mocnyr 3a JloroBopoMm Ta/abo JloroBopom Ha 0OCITyroBYBaHHS 3a
JIMCTAHI[IHOIO CHCTEMOIO, OIHAK Iie He mo30aBisie baHk mpaBa Ha 0OPOOKY MEepCOHATBHUX JaHUX (Pi3udHHUX 0cib, siKi moB’s3aHi 3 KitieHTOM B Mekax
Ta o0csirax, BUSHAYCHUX HaJlaHUMU baHKy rapaHTisIMH, 3aCBiJYCHHSIMH Ta 3aKOHOIABCTBOM YKpaiHH.

Takox, KiieHr/ymoBHoBaxkeHa ocoba 3acBiquye Ta TapaHTye, 10 Mepenada HUM BaHKy MepcOHANbHUX JAHUX MPO Oymb-sAKUX iHIIUX (Di3HUIHUX
oci6 (y Tomy uwmchmi wuieHiB pomund (QisuuHEX 0ci0, siki moB’si3aHi 3 Kiienrom, HaiimaHux mpariBHUKiB KimieHT), 3aifCHIOETBCS
KiieHTOM/yIIOBHOBa)XEHOIO 0CO0O00 3 IOTPHMaHHSIM BUMOTI 3aKOHOJABCTBA YKpaiHM 1 He MOpyIIye mpaBa Takux oci0. KieHT/ynoBHoBakeHa ocoba
3000B’3y€ThCA CAMOCTIIHO MOBIIOMIIATH TakKUX OcCi® mpo mepenady Kiienrom banky iX mepcoHanbHHX JaHUX, a TAKOXK IMPO MOPSIOK peaizamii
HUMH BH3Ha4eHHX 3akoHoM Ykpainu “IIpo 3axucT mepconHanbHuX JaHuX mpaB. KiieHT 3000B’s13yeThes BimmkoqyBaTu banky Oymb-siki 30uTku Ta
KOy, 3aBJaHi OPYyIICHHsIM 200 HEOCTOBIPHICTIO i€l TapaHTii.

be3 orpumaHHS OOMAaTKOBOI THCHMOBOI 3TOMM 1 OKPEMOrO TOBIIOMJIGHHS Ta BHKIIOYHO 3 METOIO OOpPOOKM MEepCOHANBHUX JaHUX
Krient/ynoBHoBaxkeHa ocoba Hajgae BbaHKy 3romy MOIIMPIOBATH MEPCOHANbHI daHi (izumdHHX 0cib, siki moB’s3ani 3 Kitientom, 3mificHioBaru ix
nepeady Ta/abo HaJaBaTH JOCTYII 10 HUM TPETIM 0cobaM, y TOMY YHCII 3a MeXi YKpaiHu, 30Kkpema:

® Ui 3a0e3MeYeHHs] BUKOHAHHS TPETiMU ocobamu cBoixX (yHKIii abo HamaHHsS mochayr banky, 3okpema HBY, ®onny rapaHTyBaHHS BKJIaJiB
¢i3mIHEX 0Ci0, CyIOBMM Ta NPAaBOOXOPOHHHM OpraHaM, KOHTPOJIOIOYMM opraHaMm, opranam Ilenciiinoro ¢ouxmy, ¢onmaMm cormianrsHOro
CTpaxyBaHHs, BHKOHABYMM CIy)k0OaM, JepkaBHUM peecrparopaM, BTI, iHIINM Jep)KaBHHM YCTaHOBaM, ayquTopaMm (ayIHTOPCHKUM



http://www.mbank.com.ua/

opramisariisiM), HorapiycaM (HOTapiaJJbHEM KOHTOpaM), OILIHIOBadaM, CTPAXOBHM KOMITAHISIM, PO3HOPSIIHUKAM 0a3 mepcoHanbHuX JaHux AT
“MerabaHk”, G0pO KpeIUTHHUX iCTOpiH y 3B 513Ky 31 CTATHEHHSM IIPOCTPOUEHOi 3a00proBaHoCTi nepex bankom, a Takoxk ocobaM, 10 HATAIOTH
Banky nociyru 3i CTSIrHEeHHS 3a00proBaHOCTI, (JiIHAHCOBMM OpTraHi3alIlisM y BUMAJKaX IepeBoay OOpry (yCTYIKH IIpaBa BUMOTH), OIIEpaTopaM
MOOLUTHHOTO 3B’SI3KY, IUIATKHEM CHCTEMaM, YCTAaHOBaM, IO 3/IiHCHIOKTH iMeHTH(IKAIII0, aBTOPU3AIIi0 i TPOIECHHT OIeparliil, TeXHIYHe
00CITyroByBaHHS ITPOrPaMHOTO 3a0€3MEYEHHs], 3a IOMOMOIOI0 SIKOTO 3MiHCHIOETHCS aBTOMAarHdHa O0OpoOKa NMEepCOHATBHHX JaHWX, OaHKaM-
KOHTpareHTaM Ta iHIINUM oco0aM, SIKIIO Taki (GyHKIIl Ta HOCIYTH CTOCYIOTHCS TisUIbHOCTI BbaHKy, 31iiCHIOBAaHNX HHUM OTepamii, BUITYIIEHHX
HUM IUIaTDKHAX Ta 1HIIAX 1HCTPYMEHTIB a00 € HeoOXiTHUMH JUTs HamaHHsS baHkom BianoBimaux mociyr KimieHty; ocobam, siki 3miHCHIOIOTH
TMIpeICTaBHUIITBO iHTepeciB banky abo HamaloTh mocmyry/ 3a0e3MeduyioTh iHITY AisUTbHICTH baHKy, 1110 He cymepednTh 3aKOHONABCTBY YKpAaiHH,
1 B IHIIMX BHIAjKax, MepefdadeHnX 3aKOHOIABCTBOM YKpaiHM Ta yMOBaMHM YKJIaJeHHX BaHKOM JOroBopiB, Ta KON NOMIMPEHHS/TIEpenada
TIePCOHATBHAX TaHUX € HeOOX1THIMH 3 OIIsy Ha (pyHKIIT, TOBHOB)KEHHS Ta 30008 si3aHH baHKy y BiIIOBITHUX IPaBOBiJHOCHHAX.
® [IpW HACTaHHI MiJICTaB JUIS Tepeaadi TpeTiM oco0aM OaHKIBCHKOI TAEMHHUII BiJIIMOBITHO JO 3aKOHONABCTBA YKpaiHW abo0 BiIIOBITHO 10
ymoB JloroBopy Ta iHIIMX yKJIafeHnX 3 baHkoM goroBopis.
JlocTyn 10 MEepCOHANBHUX JaHUX (Pi3MYHUX 0Ci0, sKi MOoB’s3aHi 3 KilieHTOM, IO BKITIOYCHI JIO BHIE3a3HAUCHHUX 0a3 MEPCOHAIBHUX aHMUX,
TPeTiX 0ci0 3MIHCHIOETHCS y BUITAIKaxX Ta MOPSIKY, epeadadeHoMy YHHHUM 3aKOHOIABCTBOM YKpaiHU.
Kiient/ynoBHoBaxkeHa 0coda ITOBIJOMIISIE IPO OTPUMaHY Bix (i3MIHUX 0ci0, siKi 1moB’s3aHi 3 KimienTom, 3roqy Ha 30epiraHHs iX HepcOHATBHIX
JAHUX 0E3CTPOKOBO, TOOTO MPOTATOM CTPOKY, SKWH HeoOXimHuii BaHKy Juis oOpOoOKM IMX MEPCOHAJIBHUX JAaHUX BIAMOBITHO JIO BHYTPIIIHIX
ToJI0keHb baHKy Ta YMHHOTO 3aKOHOABCTBA YKpATHH.

PO3ILI 11. IOTPUMAHHS BUMOT FATCA
FATCA - The Foreign Account Tax Compliance Act.
FATCA 3acrocoByetnea 3 01.07.2014p., a no 3a3Ha4eHoi qaTh — Ha BUMory baHky.
11.1. Bank mijx yac 31iiCHEHHSI CBOET isUTBHOCTI BKHMBA€E BCixX 3axoxiB urs porpuManHs BuMmor FATCA Ta 3apeectpoBanuii [TogaTkoBoro ciryx60r0
CIIIA 3i crarycom «Y4acunkay (Participating FFI).
11.2. Kmientr 3acBimuye Ta rapanTye, mo Kiient, YmoBHoBaxeHi ocobu Kiienta He € mnomatkoBnmu pesppeHTamu CIHIA  (sxmio
Kiienrom/YnoBHoBaxkeHOr0 ocoboro Kirienra He Oyino Hanmano 1o banky iHmol iHpopMarii pa3oM i3 3aItoBHEHOIO BiANOBiAHO 10 BUMor [lomaTkoBoi
ciyx6u CIIA dpopmoro W9 i3 3a3HaueHHAM nopaTrkoBoro Homepy miatHuka nogarkis CIIHA (GEEN) Knienra abo YnoBaoBaxkeHoi ocoou KiienTa).
11.3. KitienT Ta #oro YmoBHOBa)keHi 0coOH 3000B’s13aHi HajaBaTH HAa BUMory baHKy iH(opMaIiifo Ta TOKyMEHTH, IO CTOCYIoThcs iX [lomaTkoBoro
cTaTycy, y TOMY 4MCii Ha BUMory baHKy Hajmati 3anoBHeHi BiamosingHo 1o BuMor [TomatkoBoi cimyx6u CILIA dpopmu W8 um W9. Kitienr ta iioro
VYnoBHOBaXkeHi 0cobu 3000B’s13aHi HeraitHo iH(popMyBarn bank npo 3miny cBoro IlogaTrkoBoro crarycy, Ta y pasi HaOyrts crarycy ITomaTkoBoro
pesunenra CIIIA neraiiHo Hagaru 1o banky popmy W9 i3 3a3nauenHsaM inenTudikaniitnoro Homepa marauka nogarkis CLIA (TIN).
11.4. KnienT Ta YnoBHoBaxxeHa ocoba KirieHra Haparots banky 3romy 3zilicHioBaTH mepejady nepcoHalbHUX JaHMX KitieHTa Ta YIIOBHOBa)KeHHX
oci6 KirieHTa, po3KpuTTsi GaHKIBCBbKOi Ta€MHHII, IEPCOHANIBHUX JAHUX Ta 1HIIOI KoH(GineHiNHHOI iHpopMaii 3a JIoroBOpoM 3 METOI BHKOHAHHS
bankom Bumor FATCA, 30kpema, y TAKUX BUINAJKaX:
e JlomarkoBomy ympasninHio CIIA npu HagaHHI 3BITHOCTI B MOPSAKY Ta obcsrax, BusHadeHHX FATCA;
e  oco0aM, 110 PUIMAIOTh Y4acTh B TepeKasi kowTiB Ha PaxyHku Kitienta (Hanpukiaz, 6aHKaM-KOPECIIOHACHTaM, IUIATIXXHUM CHCTEMaM Ta
X yyacHMKaM, BiIIPaBHUKAM Ta OTPHMYBayaM IepeKasiB, IHIIUM yCTAaHOBaM, IO 3JiHCHIOIOTh aBTOPHU3ALII0 UM MPOLECIHT NepeKasiB), a
TaKOoX B 1HIIMX BUMaJKax, nependauennx FATCA.
11.5. Sxmo Knient a6o YnoBuoBaxena ocoba Kiienra He Hamanu HeoOximHoi iHgopmarii mis npoenenus FATCA-imentudikarii, abo Oymo
BUSIBJIICHO HEIOCTOBIPHICTh a00 MOPYIICHHS 3acBiA4eHb Ta rapaHTii, HaBeAeHUX B MyHKTI 11.2. mporo posainy TunoBux ymoB, baHk Mae mpaBo 3
Mmeroto gorpumanns FATCA BUMHATH HACTYIHI Aii:
® B ropsaky, nependadenomy m.m.3.11-3.14 mux TumoBux ymoB, 3niiicHIoBaTH noroBipHe cnucanHs 3 PaxynkiB KitieHTa rpomoBux KOIITIB 3
METOI0 YTpUMaHHs «urpaduoro» noxarky (withholding) B posmipi 30% Bin cym nepekasiB KiieHTra, 3 HacTynmHMM HanpaBJICHHAM
CrMcaHux cyM 3 paxyHkiB banky no I[TomarkoBoi ciyx6u CIIA B mopsiaky Ta crpoky, BuzHaueHi FATCA,;
e Ta/abo 3akputu Bci abo okpemi Paxynku Kiienta Ta/abo BimmoBuTHCS Bif HajaHHs mociyr 3a JloroBopom Tta/abo JloroBopoM Ha
00CITyrOBYBaHHsI 3a JUCTAHI[IIHOIO CUCTEMOIO, TPOBe/IeHHs onepaliil mo Paxynkam KiieHta un npu3ynuHuTH (THMYAcOBO) Omeparlti mo
HUM, Ta/abo pozipsaru JloroBip Ta/abo Jlorosip Ha 00cIyroByBaHHs 3a AUCTAHLIHHOIO CHCTEMOIO.
11.6. bank He Hece BianoBiganpHOCTI nepen KnientoM, YnoBHoBaxkennumu ocodamu KitieHTa, 0oro KoHTpareHTaMu 3a Oyab-sIKi YTPUMaHHsI, CaHKILI,
OOMEKEHHsI Ta IHII HeraTWBHI HACTIIKU II0A0 PaxyHKiB, TpOLIOBHX KOLITIB Ta omepauiii 3a PaxyHkamu, SIKIO Taki HACHiAKK OB si3aHi i3
BukoHanHsiM BuMor FATCA 3 6oky IlonatkoBoi ciyx0u CIIA, GaHKiB-KOPECIIOHAGHTIB Ta IHIIMX OCIO, 10 MPUIAMAIOTh y4acTh B IepeKasax, a
TakKoX 3a Oyb-sIKi OB’ s13aHi 3 [IUM 30MTKH, BUTPATH, MOPAJIbHY IIKOMY Ta/a00 HE OTPUMAaHi TOXO/IH.

PO31JI 12. ®OPC - MAYKOPHI OBCTABUHH

12.1. Tlpu HacTaHHI CTUXIMHUX SIBHI HOPUPOJHOrO XapakTepy (3eMIICTpYCH, MOBEHi, yparaHd i T.J.), JUX TEXHOIEHHOrO Ta aHTPOIOrEHHOTO
MOXO/DKEHHST (BUOYXH, MOXEXi i T.J.), 0OCTaBUH COLIaJbHOrO, MOJITHYHOrO Ta/ab0 Mi>KHAPOJHOrO MOXO[KEHHsS (BOEHHI [il, OrojolIeHa Yu
HEOroJolIeHa BiiiHa, MoBHAa ab0 YacTKOBa MOOLTI3allis, IPOMAJICHKI XBIIIOBaHHs, Oe371au, 30pOiHi 3iTKHEHHS, [MisUIbHICTh HE3aKOHHUX 3O0pOMHUX
(dbopmyBaHb, OOMEKEHHS KOMEHIAHTCHKOI TOIWHM, 3aXOIUICHHS MiAMPUEMCTB, OJOKAaAM Ta iH.), sKi 00’€KTHMBHO BIUIMBAIOTh HA BHKOHAHHS
3000B’s13aHb 32 nuMu TumnoBumu ymoBamu, JloroBopom Ta/ado JloroBopom Ha 0OCITyroByBaHHs 3a AUCTAHIITHOIO CHCTEMOIO, IO SIKUX HEMOXKIIUBO
Oyno mepenbaunTu Ta/abo sl AKUX YHEMOXIIMBIIIOE BUKOHAHHS 3000B’si3aHb 3a 1My TumoBumu ymoBami, JloroBopom Ta/abo JloroBopom Ha
00CITyrOBYBaHHsI 3a JMCTAHIIHOIO CHCTEMOIO TOBHICTIO 200 wacTkoBo, CTOPOHH 3BiIBHSIOTHCS BiJi BiAMOBIJANBHOCTI 32 HEBUKOHAHHS CBOIX
3000B’s13aHb 3a IMMK TumoBumu ymoBami, JloroBopoMm Ta/abo JloroBopoM Ha OOCTYroBYBaHHS 3a MHCTAHI[IMHOIO CHCTEMOIO MOBHICTIO abo
4yacTkoBO. CTOPOHH 3BUIBHSIOTBCS BiJ BiANOBINANBHOCTI 32 HEBHKOHAHHS CBOiX 3000B’s3aHb MPOMOPIIHHO ii (opc-MakopHHX 00CTaBUH
( oGcTaBuH HeepeOOPHOI CHITH).

12.2. Cropona, st sikoi Hactanmu (opc-MaxopHi oOcTaBUHM (0OCTaBHH HemepeOOpHOi CHilH), 3000B’s3aHa MPOTAroM He Oinmbin HiK S5 (1'sTH)
KaJICHJAPHUX JHIB 3 4acy iX HACTaHHS IMOBIJIOMHTH B MUCHMOBIiH ¢opmi iHmry Croporny. DakT HacTaHHS Ta HASBHOCTI (hOpC-Ma’KOpHUX OOCTaBHH
( 0bcraBuH HerepeGOPHOT CHITH) MOBHHEH OYTH MMiATBEPHKCHUI BiIOBIAHIM JOKYMEHTOM, BHIaHAM TOPTiBEIBHO-IIPOMHCIOBOIO MANATOK YKpaiHu
200 1HIINM YITOBHOBAYKEHUM OpPTaHOM.

12.3. V Bunazakax, konu (opc-MakopHi 0OCTaBUHM TpUBaroTh Ounblie 90 kajgeHmapHUX AHIB, CTOPOHHM MOXYTh BHUCTYNHTH 3 iHILIaTHBOIO HPO
posipBanHs [loroBopy Ta/abo JloroBopy Ha 0OCIyroBYBaHHS 3a JMCTAHIIHHOK CHCTEMOIO MUIIXOM HajcuiaHHs iHmii CropoHi momron (3
MOBIIOMJICHHSIM TIPO BPY4eHHst) ab0 Kyp’€poM BiJMOBIJHOrO MHUCHMOBOIO TOBIJOMIICHHS, SIKE TIOBUHHO OYyTH HaJicTaHO He mi3Hime Hix 3a 30
(TpHUILATH) KAaTEHIAPHUX JHIB J0 O4iKyBaHOI JAaTH po3ipBaHHs JJoroBopy Ta/a60 J{oroBopy Ha 0OCIyrOBYyBaHH 3a AUCTAHIIITHOIO CHCTEMOIO .

12.4. HacranHs ¢opc-MaKOpHHX OOCTaBHH HE € MiACTaBONO /Ui HeBUKOHaHHSA CTOpOHaMM CBOiX 3000B’s3aHb, CTPOK BUKOHAHHS SIKUX HAcCTaB JI0
JIaTH BUHUKHCHHS TaKUX 00CTAaBUH, a TAKOXK 3BUTbHEHHST CTOPIiH BiJl BiIOBIAaIbHOCTI 32 TaKE HEBUKOHAHHSL.



Hdonartox Ne 1 no Tunosux ymon
JTOTOBIP Ne

BAHKIBCBKOI'O PAXYHKY HA PO3PAXYHKOBO-KACOBE OBCJIYTOBYBAHHS

M. «__» p.
AxiionepHe ToBapuctBo "Merabank" (Hanmam - bank), B 0co0i , O Jli€ HAa MiCTaBi JAOBIPEHOCTI
Ne BiJ , 3 OIHI€l CTOPOHH, Ta (mamam - Kienr), B ocobi , IO i€ Ha IIiJCTaBi

, 3 iHmoi croponH, (Hazaii - CropoHn), ykinanu neit Jloropip 6aHKIBCEKOTO paXyHKY Ha pO3paxyHKOBO-KacoBe OOCIyroByBaHHS (Hajaui

- JloroBip), po HacTyIHe:
1. 3a JloroBopom baHK y mopsaky BCTaHOBIEHOMY YMHHHM 3aKOHOZABCTBOM YKpainw, muMm JlorosopoM, “TumoBumm ymoBamu JloroBopy
0aHKIBCHKOr0 PaxyHKy Ha PO3paxyHKOBO-KacoBe o0cyropyBanusi KiienrtiB ( okpiM 6aHKiBCHKOro paxyHky, omepamii 3a sIKHM MOXYTb
3AilCHIOBATHCS 3 BUKOPUCTAHHSM €JIEKTPOHHMX ILIATIZKHUX 32C00iB, Ta PAXYHKY HE3HH:KYBAJILHOIO 3AJIMIIKY 10 HbOro) Ta /loroBopy Ha
po3paxyHKkoBe 00CIyroByBaHHSI 3a QUCTaHUiliHOIO0 cucTemor” (nmagaii - TumoBi ymoBm) BinkpuBae Kiienty Paxynku (3a3Hadeni B THIoOBHX
yMoBax 10 JloroBopy) B HaliOHaNbHIM Ta iHO3EMHIH BaIIOTI Ta BU3HAYEHOrO TUITy PaxyHKYy, siki 3a3Ha4atorecs KitieHTOM y BiamoBimHii 3asBi mpo
BiIKpUTTS PaxyHKy, Ta 31iHCHIOE pO3paxyHKOBO-KacOBe OOCIYroByBaHHS PaxyHKIB BiIIOBIIHO 10O 3aKOHOJABCTBA YKpAiHM Ta BHYTPIIIHIX ITPaBHII
Banky.
2. Migmicanusm uporo Jorosopy CTopoHH 0€3yMOBHO BH3HAIOTh, 0 THIIOBI yMOBH, Tapudu, 3asBH, 3roH, 3MiHH, I0JATKH, I0AATKOBI YrOIH /10
HHX Y CYKYIHOCTI € JIoroBOpoM GaHKIiBCBKOTO PaXyHKY Ha pPO3PaXxyHKOBO-KaCcOBE OOCITyrOBYBaHHs, CKIAAl0Th HOro 3MiCT, MaloTh 000B I3KOBY CHILY
Ta 3aCTOCOBYIOTHCS 110 BiiHOCHH CTOpiH Tak camo, sIKOH iX OyiI0 BUKIIaJEeHO Oe3rmocepeTHbO B TEKCTI IbOro J{oroBopy.
3. st obcimyroByBanns Kimienra bankom BcranoBmoeTsest OniepaliifiHuii 9ac, Ik BU3HAYa€ThCsl BHYTPIIHIMY MTPaBHJIaMH 1 JIOBOAUTHCS JI0 BigoMa
Kunienra y nopsiaky, Bu3HaueHoMy B 11.4.1.11 TunoBux ymoB.

Bupn Bamory, B skiii BinkpuBaeThesi PaxyHok, 3a3HavaeThes B 3asBi KitieHTa mpo BiKpuTTsl PaxyHKY BCTaHOBJIEHOTO 3aKOHOZABCTBOM YKpaiHU
3paska.
4. baHk 3000B°A3yeThCs:

e wHamaBatk KIlieHTy MOCIyrn 3 po3paxyHKOBO-KaCOBOrO OOCIYrOBYBaHHS B IOPSAKY Ta Ha YMOBaX, BH3HAYCHHX LM JIOrOBOPOM Ta
TunoBuMHu ymoBamu. baHk 3xificHioe omepaii 3a Paxynkom KirieHTa BiANOBIIHO /0 BEMOI 3aKOHOAABCTBA YKpaiHH Ta YMOB I[HOTO
Jorosopy;

® [pW yKJIaJaHHi 1oroBopiB o3Haiiomutn Kitienta 3 ymoBamu JloroBopy, Tapudamu, THIIOBHME YMOBaMH Ta HaJaTH iX MPUMIPHUKH Ha
Bumory KitieHTa B TICbMOBI# Ta/abo enexkTpoHHiH (hopMi.

5. Okpemi ymoBHu JIoroBopy, a came: TEPMiHH Ta MOHSATTS, SKi BUKOPHUCTOBYIOThCS y 1IboMY JIOroBopi, 3aranbHi yMOBH 3a J[OroBOpOM, IpaBa Ta
o60B’s13ku CropiH 3a JloroBopoM, BianoiganeHicTh CTOpiH, OPSAOK PO3PaxyHKIB 3a mociyru, HajxaHi bankom KiieHTy, BUMOru mono 3axucry
MEPCOHANIBHUAX JaHMX, iHII YMOBHU 3a JlOrOBOpOM BHM3HAYaIOTHCS BIINOBIAHO 10 THIOBMX YMOB, SIKI ONPHJIIOAHEHI Ha caiiTi baHky B Mepexi
Iarepuer: http://www.mbank.com.ua Ta gocrymaux st KiieHra Micusx, siki 3HaXomsThest y Bimminenusx banky. Lleit Jloroeip He € j0roBopom
TIPYETHAHHSL.

6. Binkputrs Ta oOciayroByBaHHs PaxyHkiB, 3nificHeHHs omepauiii 3a PaxyHkamu BinOyBa€ThCs 3riJHO 3 YMHHHUM 3aKOHONABCTBOM YKpaiHH Ta
Bi/IIIOBiTHUMH poO37iTaMu THIIOBHX yMOB.

7. baHk Mae mpaBo He 3/1iHCHIOBATH PO3PaXyHKOBO-KACOBI omepallii y BUnaakax nopymenHs KiieHTOM BCTaHOBJICHUX NpPaBWII iX 31ilicHeHHs. bank
Mae MpaBO 3[IMCHIOBAaTH 3aX0AH, NependadeHi 3aKOHOIABCTBOM Ta BHYTPIIIHIMH IMpaBwiaMu baHKy, 1momo mpoTupii nerasnizanii (BigMHUBaHHIO)
JIOXOJIiB, OEPKAHNUX 3JI0YMHHHUM IIUISXOM, (hiHAHCYBaHHIO TEpOpU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOIKEHHS 30poi MacoBoro 3HuIeHHs. [Ipu npomy
Bank He Hece BIANOBINANBHOCTI, SKIIO 3IHCHEHHS TAaKMX 3aXO[iB 0OYMOBMJIO HECBOEYacHe BHKOHAHHsS ab0 HeBHKOHaHHs onepauii Kiienra um
HEHaJJaHHSA HOMY IIEBHOI MOCIYTH.

8. bank He BigmoBimae nepex Kiienrom y Bumajkax 3000 B poOOTI TEXHIYHHX 1 IMPOrpaMHHUX 3aco0iB CHCTEMH EJIEKTPOHHHUX IUIATeXIiB
Hauionanbaoro 6anky YkpaiHu.

9. Onepauii mo Paxynkax Kiienra MoxyTs Oyru 3ymuHeHi (y TOMy YMCIIi B pa3i HaKJIaJEHHS HAa KOLITH apeliTy) y BHIAJKAaX, IepeadadeHux
3aKOHO/IABCTBOM YKpaiHU.

10. bank Mae mpaBo BiaMOBHUTHCA BiJ HajgaHHs [lociyr, 30kpema, Bii HpoBeneHHs orepauii(iif) 3a Paxynkamu KiieHra, a Tako NpU3YNUHATH
(TrMuacoBo) Bci abo OkpeMi orepallii Mo HUM, BiMOBUTH B o0ciyroByBaHHi KitieHTy y Bunaakax, o0ymoBienux B TumnoBnx ymoBax no JloroBopy.
11. Kunienr, mianucyroun ueit Jlorosip, marBepmKye, 1o :

e  OTpUMaB BCIO iH(GOPMALIiIO CTOCOBHO PO3PaxXyHKOBO-KaCOBOI0 00CIYrOBYBaHHS B 00CsI31 Ta B MOPSJIKY, LIO Mepea0aueHi YaCTUHOIO IPYTO0
crarti 12 3akony Ykpainu «IIpo (iHAHCOBI MOCIYTH Ta Jep)KaBHE PEryloBaHH; PUHKIB (iHaHCOBHX mociyry». KiieHT 3acBimdye, 1o
3a3HadeHa iHdopMallisi € JOCTYIHOI Yy BigaineHHsx banky Ta/abo Ha caiiTi baHKy, a TakoX € MOBHOIO Ta [OCTATHBOIO JUISI IPABHUIIBHOTO
PO3YMIHHSI CYTi MOCITYT, 110 HaJaroThes bankoM 3a JloroBopom;

e  ymoBu JloroBopy 3po3ymini Kitienry, BinnoBinatots intepecam KitieHra, € po3yMHHMH Ta CIpaBeAIHBUMHY,

e  ozHaiiomnenuii 3 Tapudamu Banky i moromkyeTbest 3 HUMH, M AIKUCYIOUU Liei J{orosip;

e  osHaiiomnenuit bankom 3 ymoBamu JloroBopy, siki BukiaaeHi y TUIIOBHX yMOBax, OTpEMaB iHPOPMALIiO PO MicList po3MilieHHs TunoBux
YMOB y BiIbHOMY IOCTYyMi Ha oQiliitHoMy caiiTi banky Ta y BigninenHsx baHky, 3roaHuii 3 HUMH, Ta Ha MOMEHT mianucanHs J{oroBopy He
Mae Oa)kaHHs Ta MPOMO3UIIIH MO0 3MiHH 3a3HAYCHUX YMOB;

e  BiamoBiaHO 10 3akoHy Ykpainu “TIpo 3aXHCT HepcoHaNbHUX AaHUX Hajaac 3rony baHky Ha 0OpOOKy HOro mepcoHanbHHUX AAHHUX Ta IHII
nii, mepenbadeni posmiiom 10 TWMOBHX yMOB, Ta MOBIIOMIICHHII MPO BKJIIOYEHHS IMX MaHUX 10 0a3 mepcoHanbHUX aaHux “ABC”,
“ApxiB”, “Merankapt” Ta iHui aii, nepeadadeni posaizom 10 TumoBux ymos;

e  O3HaliomyIeHWI 3 BUMoramu 3akoHy YkpaiHu «[Ipo BHKOHaBYE MPOBAIKECHHS» Ta MOTOKYEThCA 3 BUMoramu 1m.2.3. TUMOBHX yMOB A0
Horosopy;
nani Kitienra, HaBezieHi B JIoroBopi, MicTsTh paBauBy iH(OpMAaIIiio;

Hajae 3roxy Ha nepeaady bankom inopmariii, sska HOCHTh peKITaMHO-1HPOpPMAITiHIIA XapakTep MI0JI0 YMOB HaJaHHsS BaHKOM OaHKIBCBKHX
MOCITYT, IUISIXOM BiMIPaBICHHs TEKCTOBUX IIOBiJOMJIEHb HA HOMEP MOOibHOrO Tenedony Ta/abo aapecy enekrponHoi momtu Kiienra,

e  O3HAWOMIICHHIA Ta MOTOMKYETHCS 13 po3MipoM BignoBimansHOCcTi Kitienrta 3a JloroBopom, nepeabadenoi posaisiom 8 TumoBux ymoB. KimieHt
3000B’s13aHUIA BiAmKoxyBaTH baHKy Oymb-siki 30MTKH, MaifHOBI BHTpPAaTH, HE OTPUMaHI JOXOMH (YIYLIEHY BHTONY) Ta MOPAJIbHY IIKOLY,
CIPUYMHEHI OPYIICHHSAM yMOB Jl0roBopy, y TOMy YHCIIi 3acBiT4eHb Ta rapanTiii KilieHTa, a Takox 3amofisiHi HermojgaHHSIM a0 TOJaHHAM
HEIOCTOBiIpHOI Ta/ab0 HEBIAMOBIIHOI (HEeHANEKHOT) iH(popMarii Yi JOKYMEHTIB, IHIIUM HEBUKOHAHHSM yMOB J[0roBOpY.

12. Krient, nmignucyrouu tieit J{oroBip 3000Bs13yeThes:

e  O3HAWOMHWTH BCiX HOBipeHHX/yrmoBHOBakeHuX oci6 Kiienra 3 ymoBamu mporo Jlorosopy, TumoBumu ymoBamu Ta Tapudamu Bamky, a
TaKOX Ha BUMOTY JJOBipEeHHX/ynoBHOBaXkeHUX 0oci0 Kimienta Hamaty iM Kxomii 3a3HaUeHNX TOKYMEHTIB;

e I 3MiMCHEHHS 3aXOfiB, MepeI0aUYeHNX 3aKOHOJABCTBOM Ta BHYTPIIIHIMH npaBmiiaMu baHKy momo mpotuail jeramizanii (BiAMHBaHHIO)
JIOXOMIB, OIEPKaHUX 3TOYMHHUM ILIAXOM, (hiHAHCYBAaHHIO TEpOpH3MY Ta (hiHAHCYBaHHIO PO3IIOBCIOMKEHHS 30p0i MacoBOTO 3HHMIICHHS,




HaJaBaTH Ha IIepIly BHMOry baHKy mOKyMeHTH 1 BimoMoCTi, 3a3HadeHi baHkoM, ski HeoOXimHi Uit 3%ICyBaHHS CyTi IiSUIBHOCTI,
¢inaHcoBoro crany KiienTa 4u iHmmx oOCTaBUH;

e y pa3i axkmo Kiienr e ¢izuaHor0 ocoboro-mianpuemneM abo (i3HdHOI0 0c00010, SIKAa MPOBAJUTH HE3aJeXHY MpodeciiiHy MisUIbHICTD,
mopigHo 710 20 cigHsg npotsaroM Aii 1poro JloroBopy caMoCTiHHO OTpHMYBATH 3a aJjpecoro Micie3HaxomkeHHs1 banky abo o0ciyroByrodoro
BignuieHHs: banky JloBiaky mpo cucreMy rapaHTyBaHHS BKIAAiB ¢i3umyHux oci6 (Hamami — JloBiaka) Ta, y pa3i HEBHKOHAHHS IHOTO
000B'I3KY, HECTH YCi TPaBOBI HACHIJIKM Heolep kaHHs Takoi J[OBiNKK BiAMOBIMHO O yMOB IOT0O J{OTOBOpY Ta YMHHOTO 3aKOHOIABCTBA
VYkpainu;

e  BHKOHYBATH iHIII 3000B'I3aHHS, sKi Iepea0daveHi B TUITOBMX yMOBaX 70 IbOro J{oroBopy.

13. Croponamu moromxkeHo, mo bank mosinomiste Kiienra npo BHeceHHs 3MiH 10 TunoBux ymoB, Tapudis abo Oynp-ski iHmi 3MiHM 32 5 (I'TH)
Pobounx mHIB 10 HaOpaHHS TakMMH 3MiHAMH YMHHOCTI, NUIIXOM pO3MIIIeHHs nAaHoi iHpopmamii Ha caiiti banky B Mepexi IHrepHer:
http://www.mbank.com.ua Tta nocrymuux it KiieHra MicIpsx, siki 3HaXomsaTbest y BimmiteHHsx banky. KiieHt 30060BS3yeThest camoCTiiiHO
O3HalfoMmuTIoBaTHUCS 3 iHpOpMAIIi€lo, pO3MILIEHOI0 Ha caifTi Ta JocTymHuX Ui Kiienta Micusx y npuMimeHHsx bauky, kokHi 5 (I1'Th) KaJleHIapHUIX
JTHIB, TIOYMHAIOYX 3 JHA TianucaHHsa mboro JloroBopy. fxmo KimieHT He 3romeH 3i 3miHamu 1o TumoBux ymMoB Ta/abo TapudiB, BiH Mae mpaBo
JIOCTPOKOBO po3ipBatu JoroBip, 3BepHYBIIMCH 1O BaHKy 13 3asBOI0 HE Mi3HIIIE JHS HAOYTTS YMHHOCTI IMX 3MiH, 332 YMOBH BpPETYJIIOBaHHS BCIX
B3aeMopo3paxyHkiB Mk Croponamu. Skmo Kiienr He Hamacte baHky 3asBy mpo posipBaHHsS J[oroBopy, Taki 3MiHH BBaXXAIOTHCS HPHUHHATUMU
Knienrom.

14. bank nosinomisie KitienTa mpo 3xificHeHHs1 onepaniil nuisixoM HagaHHS Ha BuMory KiieHra Bummcok 3a PaxyHkom mpo cran PaxyHky 1 pyx
xomTiB Ha Paxynky. KiieHT Mae moHaliMeHIIe OMH pa3 Ha MicsIb OTpUMYBaTH B baHKy BUIHCKH 32 PaxyHKOM 3 METOI0 KOHTPOIIO PyXy KOIITIB 3a
Paxynkom Ta HeraifHOro TOBiToMIIsITH BaHK npo onepartii, sSiki HIM He BUKOHYBAJIUCE.

15. CropoHn HecyTh BiATIOBITANBHICTH 332 PO3TOIONIEHHST OaHKIBCHKOI TaeMHUII Ta KOH(]iIeHIIHHOI iHpopMarii 3riHO 3 3aKOHOAABCTBOM YKpaiHU.
PoskpurTs iHpopMarii, sika MiCTUTh OAHKIBCBKY TA€MHHIIIO, 3[IHCHIOETBCS y TOPSAAKY, BU3HaUeHOMY 3akoHoM Ykpainu «IIpo GaHku i GaHKiBCBKY
JUSTTBHICTEY.

16. IigmucannsM 1poro JloroBopy Ta 3 ypaxyBaHHSIM ocOOMMBOCTEH, BH3HaYeHUX TumoBnmu ymoBamu, KiieHT mopydae (Hamgae po3MOpSIKEHHS)
Banky criucyBarty (B OPSIKY AOTOBIPHOTO cnucaHHs) 3 PaxyHKy Ta iHIMX #oro paxyHkiB y baHKy TrpoIIOBi KOIITH, SIKi CTaHOBIATBH 3200 ProBaHICTh
Kinienra nepex bankoM 3a M J[oroBopoM Ta iHIIMMH JIOTOBOpaMH, YKIaIeHNMH 3 BaHKOM, y TOMy 4HCIi KOMICii, IPOIIEHTH, CyMH KpeauTiB (y
ToMy umcii opepapadr), Hananux Kitienry, iHmmi mnarexi 3rigHo 3 Tapudamu ta ymoBaMu JoroBopis (yron), ykiaagaeHux mix bankom Ta Kiientom.
17. Ieit oroBip ykiafaeTbcs Ha HEBU3HAYEHUH CTPOK i HAOMpae YMHHOCTI 3 MOMEHTY Horo mijnucanHs CTOpoHaMH, SIKIIO iHIIE He mepeadadeHo
YHHHUM 3aKOHOZIABCTBOM YKpaiHU.

18. 3miHu, momoBHEeHHS abo0 po3ipBaHHSA LBOrO JOroBOpY 3HIMCHIOIOTHCS B TOPSJAKY, Neper0adeHOMY YMHHHMM 3aKOHONABCTBOM YKpaiHH Ta
TunoBumMu ymoBam# 0 11b0ro JloroBopy. 3MiHU Ta IOTIOBHEHHS! BHOCATHCS 3a 3roforo0 CTOPiH y MUCEMOBIH ()OpMI IUISIXOM MiIMHACaHHS JOJaTKOBHX
yrof, sIKi € HeBII'€MHOIO YaCTHHOIO I1boro J1oroBopy.

19. Ileit lorosip cknajieHUH y ABOX NMPUMiPHHKAX, 1[0 MAIOTh PiBHY FOPUIAMYHY CHITY, IO OHOMY JUISl KOXKHOI 31 CTOpIH.

20. Y BchoMy iHIIOMY, IO TIPSIMO HE TepeI0aueHo MoJmKeHHsIMH 1boro JloroBopy ta TurmoBumu ymoBamu, CTOPOHH KePYIOTHCS 3aKOHOAaBCTBOM
VkpaiHu, B TOMY 4MCIIi HOPMAaTHBHO-TIPaBOBUMHM akTamu HauionansHoro banky Ykpainu.

21. OPUANYHI AIPECH CTOPIH

BAHK: KJIIEHT:
Anpeca: 69006, Ykpaina, M. 3amopixokst, p. Meranypris, 30 Anpeca:
Kon 6anky (M®O): 313582 Ten:
Kon €IPTIOY: 20496061 Ilorounuii paxyHok:
Kop.pax: UA833000010000032000110101026 B
B HanionanbHoMy 6aHKy YKpaiHu M®O
ITTH/Kox €JIPTIOY
(migmuc) -
MLIL (i mec)
Buxkonasenn ML.IL
KonTtponep

[pumipuuk JJoroBopy oTpuMaHuit

BUKJIIOYHO JJIS: ¢isnunux ocié-nmignpueMuis Ta (pisuyHuX 0cil, ki NpoBasiTh He3aje:kHY npodeciiiny AisabHicTH

A, , 13 3micToM JIOBiZIKK PO CHCTEMyY rapaHTyBaHHs BKJIAAIB (pi3HIHUX
(npissuwe, im’s, no 6amvKosi)

0cCi0 o3HaOMIIEHHIA.

(nionuc)



Hdonartox Ne 2 no Tunosux ymon

JloroBop Ha po3paxyHKoBe 00C/JYrOBYBaHHS 32 IMCTAHLINHOIO cHCTeMOI0 Ne

M. «_» p.
AxiiionepHe ToBapucTBo "Merabank" (Hagami - baHk), B 0co01 , 110 JIi€ Ha mijcTaBi qoBipeHocTi No BI ,3
OJIHI€i CTOPOHH, Ta (mamami - Kiient), B oco0i , 0 JIi€ Ha TiICTaBi , 3 IHIIOI CTOPOHH,

(Hamami - CropoHm), yKJianu 1ei JloroBip Ha po3paxyHKOBE OOCITYrOBYBaHHS 3a TUCTAHIIMHOW cHUCTeMOr (Hanaii — JloroBip Ha 00CIyroByBaHHS
3a TUCTaHLIHOK CHCTEMOI0), PO HACTYITHE:

PO3I1JI 1. 3ATAJIBHI ITOJIOKEHHSI, TEPMIHU TA BUSHAYEHH .
3asBKa npo miAKMoYeHHs /Binkaouenns Cucremnu (naai — loxarok 1 g0 uporo Jorosopy) — Tunosa ¢popma 3asBH, 10 3aTBepkeHa B baHky
Ta po3mimera Ha Caiiti banky.
Indopmaniiine o6ciryroByBannsi — HajanHs bankom Kitienty mpasa mepernsiny B JncraHmiiiniil cucremi iHpopmanii mo #oro PaxyHnkax, 0e3
MokauBocTi Haganus Kimientom EPJI.
Oxpemi ymoBu J[loroBopy, a came: TepMiHH Ta IOHSTTS, SIKi BUKOPHUCTOBYIOTECS y IboMy JloroBopi, 3araisHi yMoBH 3a JloroBopom, mpasa Ta
000B’s3ku  CropiH 3a JloroBopom, BinoBinansHicTs CTOPiH, HOPSIOK pO3paxyHKIiB 3a IMOCHyrH, HajgaHi bankoM KitieHTy, BUMOryM Imomno 3axucry
TIEPCOHAIPHNAX [JIAHWX, 1HIII YMOBH 3a J[OroBOpoM BH3HAYarOThCS BINOBIAHO N0 TumoBmx ymMoB Ta camoro JloroBopy, SIKi ONPHIIIOAHEHI Ha
odiniitHomy caiiti banky Ta moctynmaux it KitieHta MicIpix, ski 3HaXomsAThesl y npuMitneHHsx banky. Lleit Jlorosip He € J0roBopoM NpHeIHAHHSL.

PO3JILI 2. JMCTAHIIAHE OBCJIYTOBYBAHHS PAXYHKY 3A CUCTEMOIO «KJIEHT-BAHK».

2.1. Knient 3piiicHroe 6e3roTiBKOBI pO3paxyHKU B HalliOHAJIbHIA BaMIOTI YKpaiHM Ta IHO3EMHHX BaIIOTaX 3 3aCTOCYBaHHAM cucreMu «KitieHT-baHi»
i3 JIOTpUMaHHSAM HHM BHMOT, BHKJIaJeHHUX B JOKyMeHTI «KepiBHuITBO KopucTyBaua IIporpamumii komruiekc «KimieHT-BaHk», 10 HamaeThes
banxom Kunienty micist ycranoBku cucreMu «KitieHT-bank.
2.2. Tns BcranosieHHs cucremu «Kitient-bank» KiieHT camocTiliHO rorye oOYMCIIOBaNbHY i KOMYTaliiiHy amaparypy, Telne(OHHHH KaHal
3B'I3Ky BIiJIIIOBITHO JJO MiHIMAJIEHHX BUMOT JIO IIPOrpaMHO-TEXHIYHUX 3ac00iB crcTeMu «KiieHT-0aHk», a came:

o  Komm'torep knacy ve Hmkue P 11T - 1000 MHz.

e  Ormeparusna nam'ste (O3Y) - He meHm 512 MO.

e OOcar nam'sTi Ha TBEPJOMY JMCKY - He 3aiiHATO He MeHm 10 I'6.

e Omepariiina cucrema Windows 2000 i Bue.

e  [lpunTep Windows, 1o criony4aerscs 3 popmaroM A4 i Oinblie.

o  KomyroBanuii kaHan Buxoany 1o Internet.

e  Haseuicts npucrpoto 3untyBanns CD-ROM a6o USB-FLASH nauck.
Micnst migroroBku Kiienrom neoOximHoi amaparypu bank BcranoBmioe mporpamue 3abesnedeHHs cucremu «KiieHt-bank» Ha poOodomy wmicii
Kiienra Ta pobuth 11 HamamryBaHHs. 3amyck B podoty cucremu “KitieHT-BaHK” 3[1HCHIOETBCS MiCHs MiANUCAHHS CTOPOHAMH BiJIOBIJHOTO AKTY
npuifomy-repeiadi HagaHux mnociyr 3a 3paskoM banky (Jomarky Ne 3). Omata 1ux nociayr 3aiHCcHIOEThCs BianoBiaHo 1o Tapudis banky.
2.3. bank 3000B‘S3YeThCs 3abe3redyBaTH PEKUM EINEKTPOHHOTO obGcCiyroByBanHs Kiienta xoctoM BaHKy 3a TenedOHHMMH HOMEpaMHU:
(061)213-15-60, (061)212-83-56 a6o uepes mepexy IHTEpHET.
2.4. Krienr 3000Bs13y€ThCSI BUKOPUCTOBYBATH KaHAN 3B'I3KY, 3a3HaU€HuH y 11.2.3., 1T Mepe/adi MEpBUHHAX PO3PAXYHKOBUX JOKyMEHTIB y Poboui
nHi npotsirom OrepariifiHoro yacy, a Jyisi ofep>KaHHs BUIHMCOK, JOAATKIB 1 HOPMAaTHBHO-IOBIIKOBOI iH(pOpMaLl - y podouunii yac B nepioxn 3 09:00 no
17:00 ronunu.
2.5. bank Mae mpaBo Biakirodard KilieHTa B OJHOCTOPOHHBOMY MOPSAKY Bia oOciyroByBaHHs cuctemoro “Kiienr-baHk” Ta mOHOBIIOBaTH
pobory KiieHra B 1ii cucremi y BUIajKax, 3a3HadeHux y THIIOBUX yMOBax 10 poro J{oroopy.
2.6. bank Mae npaBo He 3xilicHroBatu onepauii mo Paxynky Kiienra y Bunankax nopyuenHs: KitieHTOM BCTaHOBIICHHX HPaBHMII iX 3ilicHeHHs. baHk
Mae TMpaBO 3IHCHIOBAaTH 3axo[u, mependadeHi 3aKOHONABCTBOM Ta BHYTPIIIHIMH mOpaBwiamMu baHKy, MOOO OpoTHIil Jeramizarii
(BiIMMBAHHIO)  JIOXOIiB, OAEPXKAHHX 3IIOYUHHHM MUISIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3IOBCIOMKEHHs 30poi MacoBOro
suuienns. [Ipu nupoMy bBaHk He Hece BIANOBIAANBHOCTI, SKIIO 3IMCHEHHS TaKMX 3aXO4iB OOYMOBHJIO HECBOEYacHE BHKOHAHHS abo
HEeBUKOHAHHS omnepauii KiieHTa uu HeHaJaHHSA HOMY IEBHOI IOCIYTH.
2.7. bank He Bigmosigae mepen Kiientom y Bumaakax 30010 B poOOTI TeXHIYHHX 1 MPOrpaMHHUX 3acO0iB CHCTEMH EIEKTPOHHHX ILIaTeXiB
Hauionanbaoro 6anky YkpaiHu.
2.8.ITignucanusam uporo Jorosopy KiieHT miaTBepkye, 10 BiH 03HAHOMIICHHI Ta MOrOIKYETHCS i3 po3MipoM  BiamoBiganbHocTi CTOpiH 32 UM
JHoroBopom, nependadeHoi 1. 6.7.9. posniny 6 TunoBux ymoB.

PO3/ILI 3. IMCTAHIIAHE OBCJYTOBYBAHHS PAXYHKY 3A CACTEMOIO «IHTEPHET-BAHK».

3.1.bank Hamae Kmienry [Tocnyru 3 indopmaniiinoro oocnyroByBanns Paxynky ( B pasi BimcyrHocti Bigkpuroro Kiientom [loTodHoro paxynky B
Banky, bank moxe BimMoBUTH B HamaHHi [locayru ) Ta po3paxyHKOBOTO OOCIyroByBaHHsS PaxyHKiB 3acobaMu JMUCTaHIIAHOI CHCTEMH MiCIis
migkmouenns Kiienta no cucremu « IHrepHer-baHk» B mopsaky Ta Ha yMOBaxX, BH3HaueHHX UM JIoroBopoM Ha 0OCIyroByBaHHsS 3a
JMCTAHIIIHOI0 CHUCTEMOO Ta THIIOBUMHU yMOBaMH.
3.2.KiieHT [uist miAKIIOYSHHS 10 cucteMu « [HTepHeT-banky Hamae Hane:kHO ohopMIIeH] HACTYITHI (GOpMU TOKYMEHTIB:

- 3asiBKa MPO i AKITFOYEHHS/Bi IKITIOUSHHS Ta/a00 aKTHBAIIi0/IeaKTHUBAIliF0 00TIKOBOro 3amucy kopucryBada B cucremi( Jomarok 1);

- AKT Ipo BBEJICHHS B €KCILTyaTallif0 JUcTaHmiiHOI cucteMu ( JomaTok 2);

- AKT mpuiiomy-Tiepefadi HaJaHUX TOCIYT, TOJA€ThCS Y BUMAAKY 3aMOBJICHHS Ta OTpHMaHHA KITieHTOM BiANOBITHUX MOCTYT MependadeHux
Tapudamu ( Jomarok 3).
3.3.Y TpuneHHUIA CTPOK, MiCis MiMUCaHHs 3a3HaueHUX y J[oroBopi o0CIIyroByBaHHS 3a JMCTAHIIHHOI CHCTEMOI AKTIiB, OpHIiHAIN OaHKiBCHKHX
MIPUMIPHUKIB TaKUX AKTIB mepeaaru A0 baHky.
3.4I0pu pobGori B cucremi « Iurepuer-banky», must mignucy EPJI/ mokymenrtiB — wimient BukopuctoBye ocobuctuit KEII, orpumanuit y
KBaJTi(hiKOBAaHOTO HaJaBaua eJICKTPOHHUX JAOBIPYHUX MOCIYT.
3.5.BianoBiganeHicTh 3a cBoeuacHy 3miny KEIT ta KpamidikoBaHoro ceprudikaTa BiIKpUTOro Kifoua ynoBHoBaxxeHux oci6 Kimienra nece Kuienr.
3.6. bank He Hece BiAMOBINANBHOCTI 3a HACHIJKH, 3yMOBJIEHI He norpuManHsM Kiientom Bumor JloroBopy, y ToMy 4mcii Bumor IHCTpykiii npo
nopsiHok 3abe3nedenns 3axucty kmodiB KEIT Ha KimieHTCHKOMY MicITi, sIKa € HeBiJ €MHOIO YacTHHOIO JloroBopy, Ta po3mimeni Ha Caiiti banky.



PO3/L1 4. BIIIIOBIJAJILHICTb CTOPIH.

4.1.bank 3000B‘s13yeThest HagaBaTH KIli€HTY HOCIYTHM B HOPSAAKY Ta Ha YMOBAax, BH3HaueHHX nuM JloroBopom Ta TumoBuMmu ymoBamu. bank
3miticHIoe omnepanii 3a Paxynkom KitieHTa BiAIIOBiZHO 10 BUMOT 3aKOHO/IABCTBA YKpaiHU Ta yMOB 115010 JloroBOpYy.

4.2.Croponn moromincek, mo KilieHT mpuiiMae MOBHY IMBUTGHO-IIPABOBY Ta MaTepialbHY BiIINOBINANBHICTH 3a Aii, 3AIHCHEHI 3a JOMOMOTIOIO
JMCTaHIIHHOI CHCTeMH (B TOMY YHCII BHKOpHCTOBYrouH Juts 30epeskenHs kmodiB KEII BnacHuit Hociit iH(opMarii) Ta 3a3manerifp BiIMOBISETHCS
BiJ TpeTeH3iii 10 baHKy B YacTHHI BUKOHAHHS HOro 3000B’s13aHb 110 oMY JloroBopy.

4.3.bank He Hece BiAMOBIAANBHOCTI IO Cymepedkax Ta po30iKHOCTSX, IO BUHUKAOTh MK KiieHrom Ta mpaniBHukamu KiieHTa y BCiX BHIIaIKax,
SIKIIIO TaKi CyMepedky Ta po30iKHOCTI He MalOTh BiTHOMIEHHS 10 MIPeIMETY Loro JloroBopy.

PO3I1J 5. MOPAJOK BHECEHHS 3MIH TA IPUITMHEHHSA TPABOBITHOCHH.

5.1.CTopoHH TOMOBHUIINCE, 110 baHK Ma€ MpaBo B 0HOCTOPOHHLOMY MOPSIIKY BHOCHTH 3MiHHN/I0TIOBHEHHSI /10
- Tapudis (B Tomy umcii iX HaliMeHyBaHHS), 32 YMOBH 3MiHHM KOH IOHKTYpH (iHaHCOBOro pWHKY, coOiBaprocti Ilocmyr BaHky, BrnpoBamkeHHs
MIAKEeTHHX Ta/ab0 po3apiOHUX YMOB 0OCITYTrOBYBaHHS;
- TunoBux ymos;
- posipBanHs J[oroBopy Ha OOCITYrOBYBaHHS 3a JHCTAHIIHHOK CHCTEMOI0 3a 00’€KTHBHHX NPHUYMH (B TOMY YHCII NUIIXOM Mirparii PaxyHki
Kiienra Ha 00CITyroByBaHHS IO 1HIIIOMY JIOTOBOPY/TIpaBHIIaM);
Taxumu oTHOCTOPOHHIMH AisiMu BaHK cTBOpIOE Ta/abo 3MIHIOE BIATIOBITHIM YMHOM IIpaBa Ta 000B’s3k1 banky Ta/abo KitienTa 3a JloroBopom.
Jii, momo BHeceHHs 3MiH Ta/abo nomoBHeHb 110 TapudiB Ta/abo TunoBux ymoB Ta/abo posipBanHs JloroBopy (B TOMY YHCII IUIIXOM Mirpamii
Kiienra Ha 0oOCIyroByBaHHS 110 HOBOMY JIOTOBOpY/TpaBHMiIaM), HAOMPAIOTh YMHHOCTI depe3 IT’STh poOOYMX IHIB, 3 JaTh po3MimeHHs Ha Caiti
Bawnky https://www.mbank.com.ua B po3aini «bizHecy» abo nocrymuux st Kitienra Micisix, siki 3HaXOIAThCSl y BiIIICHHSIX OaHKY.
Mii, mono posipsanHs [loroBopy 3a 00’€KTHBHUX NMPUYNH, HAOYBalOTh YMHHOCTI 3 JIaTH, BKa3aHOi B HEOMY Ta sKi Oynao po3mimieHo Ha Caifri
Banky https://www.mbank.com.ua B po3xini «bi3Hecy».
5.2.CTopoHH [JOMOBWIJINCH, IIO 3 MOMeEHTy o¢imiiiHoro mosigomseHHs banky, posmimeHoro Ha caiiti banky B wmepexi IHTepHer:
https://www.mbank.com.ua ta fgocrymaux pist KitieHTa MicIisix, sIKi 3HaXOOAThCS y BitiieHHsSX BaHKy, BiIHOCHO mepexoiy Ha YIOCKOHAalIeHe
obciyroByBanHst KimieHTiB 3a aucraHmiiiHolo cucremoro «lHrepHer — baHk», obcimyroByBanHsi KiieHTa 3xiiicHIOETBCS 3a cucrteMoro «lHTepHeT-
Bank», a obcimyroByBaHHs KiienTa 3a aucraumiiiHoto cucremoro « KiieHT-BaHK» NPUNUHSETHCS 1 BCi MONOKEHHS, PAaBUJIA, YMOBH CTOCOBHO
¢byHKLiOHYBaHHS cucTeMu « KitieHT —baHK» MPUITHHSIOTH CBOO 0.
5.3. Ileii JIoroBip ykiIanaeTbcsi Ha HEBU3HAUYCHUH CTPOK 1 HAOMpae YMHHOCTI 3 MOMEHTY Horo mianucanHs CTOpoHaMy, SKILO iHIIE HE IependadeHo
YHHHUM 3aKOHOZIABCTBOM YKpaiHU.
5.4. 3miHM, JONMOBHEHHs a00 po3ipBaHHS LBOro JlOroBOpy 3miHCHIOIOTBCS B IMOPSAAKY, IepeadaueHOMY UYMHHHM 3aKOHOHAaBCTBOM YKpaiHH Ta
TunoBumMu ymoBamu /1o 11oro JloroBopy. 3MiHH Ta JIONOBHEHHSI BHOCSTHCS 3a 3rofoto CTOpiH y MUCEMOBIH (opMi IursixoM mifnucanHs J{oroBopis
PO BHECEHHSI 3MiH, 5Kl € HEBII'€MHOIO YaCTHHOIO 11b0T0 JIoroBopy.
5.5. Kiienr, mianucyroun neit Jloroeip, miaTBepkye, mo o3HaiomineHuii baHkoMm 3 yciMa pekoMeHIauisMu mono iHdopMariiHol O6e3neku mnpu
pobori ¢ aucranuiiinnmMu cuctemamu Ta Tapupamu banky, Ha siki € mocunanus y bomy JloroBopi.
5.6. Y BcboMY iHILIOMY, 1110 IPSIMO HE NepedadyeHo MoIoKeHHsIMH 1boro JloroBopy Ta TunoBumu ymoBamu, CTOPOHH KePYIOTHCS 3aKOHOIABCTBOM
VkpaiHu, B TOMY 4HCIIi HOPMAaTUBHO-TIpaBoBUMHU akTamu HanionanbsHoro banky Ykpainu.

PO3I1JT 6. OPUIUYHI AAPECH CTOPIH

BAHK: KJIIEHT:
Anpeca: 69006, Ykpaina, M. 3amopisoKs, Anpeca:
p. Meranypris, 30
Kon 6anky (M®O): 313582 Ten:
Kon €IPTIOY: 20496061 Ilorounnii paxyHoK:
Kop.pax: UA833000010000032000110101026
B HanionansHoMy 6aHKy YKpaiHu M®O
IITH/xon €APTIOY

(migmuc) (i amuc)


http://www.mbank.com.ua/
http://www.mbank.com.ua/
http://www.mbank.com.ua/

Jonarox Ne3 no TunoBux ymon

Veaza !!! 3asea 3anosn10emovcsa YKpaincbKoio mMoeoro

Mpumipauk Ne
AT “Mertabank”, Ykpaina, M. 3anopixsks
3asBa Ne
MPo KYMiBJII0 iH03eMHOI BATIOTH

13 i)

BIJI p-

HaiimenyBaHHS KiTieHTa/TIpi3BHIIE, iM', 1TO
6aTbKOBI

Micrie3Haxo/KeHHsI/ MiCIle TIPOYKHBAHHS

Ne ten. / pakcy

I1.1.b npaniBHuKa, sKiil yIIOBHOBaXXE€HMIT BUPILIyBATH MUTAHHS MO0 KYIiBIIi iHO3€MHOI BaJIFOTH,

Ne Ten.

l

(3pasok nionucy)
[TixcraBa st KymiBili iHO3eMHOI BAJTIOTH Ha
BPY

JlopydaeMo KyNHTH iHO3EMHY BaJIFOTy Ha YMOBAX, III0 3a3Ha4eHi HIDKYE:

HasBa iHO3eMHOI BaIIOTH, 10 o .. . CyMa KymiBii B IpH. BiJIIIOBiTHO

- M CymMa KyTiBIIi iHO3eMHOI BATIOTH Kypc kymiBmi B rpH. yMa Ky FPH. BUIOBIIHO

KYITY€eTbCsI, 11 KOt JI0 KypCy, LI0 3a3HaueHUHl y 3asBi
3000B’s13yeMOcCs IepepaxyBaTi CyMy aBaHCy Ha paxyHOK Ne AT “Merabank”, M®O 313582, kouItTu B TPUBHSX Y PO3MIpi,

110 MOTPIOHMIA TS KYITiBIIi iHO3EMHOI BaJIIOTH 32 KypCcOM, 3a3HAUCHUM Y LiH 3asBi.

B pasi 3xilicHeHHs onepauii 3a KypcoM HIDKYMM, HiXK 3a3Ha4€HHH y 3as1Bi, 00 B pa3i HEMOXKJIMBOCTI BUKOHAHHS 3as1BH IIPOCUMO MepepaxyBaTH

3aJIMIIOK KOIITIB HA MOTOYHHI paxyHOK Ne y KOA
OaHKy
(3asuauumu nomep) (HatiMeHYBaAHHS YNOBHOBANHCEHO20 OAHKY)

Hanaemo npaBo yrpuMary KOMiCiiHy BHHaropojly y 'pHBHAX y po3Mipi % BiJ CyMH KyMIiBIIi.

Jlopy4aeMo yIOBHOBaXEHOMY OaHKy IepepaxyBaTH HpHI0aHy iHO3eMHY BaJIIOTY Ha MMOTOYHHUN paXyHOK B iHO3EMHiil BaIIOTI

Ne y Koz OaHKy

(3asnauumu Homep) (HAUMEeHYBAHHS YNOBHOBANCEHO20 DAHKY)
M.IT Minnucu:
(nionuc)

(nionuc)




Jonarokx Ned no TunmoBux ymoB

Yeaza !!! 3asea 3anosnioemuocsa yKpaincokor mogor

Mpumipauk Ne
AT “Mertabank”, Ykpaina, M. 3anopixcks
3asBa Ne
Mpo Npoaa:k iHo3eMHOI BAJTIOTH

« i)

BIJI p-

HaiimenyBaHHS KJTieHTa/TIpi3BHIIE, iM', 1TO
6aTbKOBI

Micrie3Haxo/KEeHHsI/MicIle TTPOKUBAHHS

Ne ten. / pakcy

I1.1.b npariBHuKa, sSIKiil yIIOBHOBaXXEHMI1 BUPILIyBATH MUTAHHS LIOAO0 MPOJAXKY iHO3EMHOI

BaJIIOTH, >
Ne Ten. ,
(3paszok nionucy)
PaxyHOK B iHO3eMHil BaJIIOTi y , KOl
GaHKyY

(Hatimenysanns ynogrHoeasiceno2o 6amxy)

JlopydaeMo mipojaTH iHO3eMHY BaJIIOTy Ha YMOBaxX, IO 3a3HAYEH]1 HIDKYE:

I'puBHEBHUI! €KBIBAJIEHT 1HO3EMHOT
CyMma npoziaxxy iHO3eMHOI BaJIFOTH Kypc npoznaxy B rpH. BAJIFOTH BiJIIIOBIZIHO JI0 KypCy,
1110 3a3HaYEHHUH1 y 3asBi

Has3Ba iHO3eMHOI BaJIFOTH, 1110
IIPOJAETHCS, 1i KO

3000B’s13yeMOCs IIepepaxyBaTH Ha paXyHOK CyMy iHO3EMHOI BaJIFOTH, 110 MiyIATae
MIPOZIAXKY.

JlopyJaeMo YIOBHOBa)XCHOMY OaHKY MepepaxyBaTé IPUBHEBHIT eKBIBAICHT MPOAAHOI iHO3EMHOI BATIOTH HA MOTOYHHUI PaXyHOK
Ne y , Ko GaHKy

(HaiiMeny 8aHHS YNOBHOBANCEHO20 DAHKY)

Hanaemo npaBo yrpuMary KOMiCiiHy BHHaropojy y 'pHBHAX y po3Mipi % BiJl CyMH NIPOAAXY.

V pa3i HeMOXKJIMBOCTiI BUKOHAHHSI 3a5IBU IPOCHMO YIIOBHOBa)KCHHI OAHK MOBEPHYTH 1HO3EMHY BaJIFOTy Ha PaXyHOK
Ne y , kox GaHKy

(HaiimMeny 8aHHs YNOBHOBANCEHO20 DAHKY)

M.IL Tligmucwu:

(nionuc)

(nionuc)




3aaBa Ne

Jonarox NeS no TunoBux ymon
Yeaza !!! 3asea 3anosnioemuocsa yKpaincokor mogor

pumipauk Ne

AT “Merabank”, Ykpaina, m. 3anopixcks

1010 KYIiBJIi/Mpoaa:Ky iH03eMHOI BaTIOTH

« i)

BII

HaiimenyBaHHS KiTieHTa/TIpi3BHIIE, iM', 1TO
6aTbKOBI

p-

Micrie3Haxo/KeHHsI/ MicIie TIPOYKUBAHHS

No ten. / pakcy

I1.1.b npaniBHuKa, sIKiil yIIOBHOBaXKEHUH BUPIIIyBaTH MUTAHH IIOAO0 KYIIBIIi/IPOAAXXy 1HO3EMHOI BaTIOTH,

Ne teq. 5

(3pazok nionucy)
[MixcraBa mist KymiBiTi/poaaxy iHO3eMHOI BaTIOTH Ha
BPY

Jlopy4aeMo KynHUTH iHO3€MHY BaJIFOTy Ha YMOBAX, III0 3a3Ha4eHi HIDKYE:

HasBa ino3zemHoi BamtoTH, | Ha3sa iHo3eMHOI BatoTH, Cyma KymiBii iHO3eMHOT
10 KYITYETbCA, i1 KOJL 1[0 ITPOAAETCSL, 11 KOJ BaJIIOTH

CyMma 1poJiaxy iH03eMHOT
BAJIIOTH

Kypc

3000B’s13yeMOCs MONIEPEHBO TIepepaxyBaTH Ha PaXyHOK

CyMy iHO3EMHOI BaJIIOTH, 1110

I JUIATaE IPOIAKY.

Jlopy4aeMo yroBHOBa)X€HOMY OaHKY IiepepaxyBaTH NPHUAOaHy iHO3EMHY BaJIFOTY Ha HOTOYHHI PaXxyHOK

Ne y

, Kol OaHKy

(HatiMeHy8aHHA YNOBHOBANHCEHO20 OAHKY)

V pa3i HeMOXKJIMBOCTI BUKOHAHHSI 3a5IBU IPOCHMO YIIOBHOBa)KCHHI OAHK MOBEPHYTH iHO3EMHY BaJIFOTY Ha PaXyHOK

Ne

M.IL Tligmucw:

(nionuc)

(nionuc)




