THMOBI ¥MOBI
AOTOBOPY BAHKIBCHEKOID PAXYHKY,
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: HEIHIKY BANBHOTD 3AMITEKY
(MIKHAPOAHA NJATDEHA CHCTEMA MASTERCARD WORLDWIDE)

(miroTe 3 " A"_es5 rhcep 2022p.)

1. “TunoBi ymoBM 10roBOpY 0aHKIBCHKOI0 PaXyHKY, onepauii 3a IKMM MOKYThb 31iliCHIOBATHCSl 3 BUKOPUCTAHHSAM €J1eKTPOHHUX IJIATIAKHUX 3ac00iB,
Ta pPaxyHKY He3HH/KYBAaJbHOI0 3JIMIIKY (MiXkHapoxHa miatizua cucrema MasterCard Worldwide)” (maini-TunoBi yMoBH) BU3HAYAIOTh HACTYIHI YMOBH
JloroBopy 6aHKIBCHKOTO paxyHKy, OHepalii 3a IKUM MOXKYTb 3/[IICHIOBaTHCS 3 BUKOPUCTAHHSM €IEKTPOHHHX IUIATIKHUX 3aC00iB, Ta paXyHKY
HE3HIDKYBaJIbHOTO 3QJIMIIKY (MibKHaponHa miatbkaa cuctema MasterCard Worldwide) (mami-/lorosip):

- TEpMiHH Ta MOHATTS, SIKi BUKOPUCTOBYIOThCA y JloroBopi;
- 3arajbHi yMOBH BefieHHs PaxyHKy;

- mpaBa Ta 000B’s13ku CTopiH 3a JloroBopom;

- BignoBiganeHicTh CTopiH 32 JloroBopoM;

- IOPSAI0K PO3IIIALLY CIOPIB;

- BUMOTH IIOJIO 3aXHCTy MIEPCOHAIBHUX TaHHX;

- iHOI yMoBH 3a JloroBopom.

2. BUBHAYEHHSI TEPMIHIB

¥ Meskax 3acTocyBaHHS IMX TUMoBHX yMoB Ta JloroBopy HM>KYEHABEICHI TEPMiHH BXUBAIOTHCS B HACTYITHOMY 3HAUCHHI:
“BAHK” — Axnionepae ToBapHCTBO «MeTtabaHky, HOTo BiIIiNeHHS; IOpUANIHA afpeca: M.3anopbxoks, np.Meraypris, 6yn.30; kox €IPIIOY 20496061.
“BE3IIEYHE BOJIOAIHHS” - Bomoaminus IIKIIK abo iHmMM MailHOM YM JOKyMEHTAMH Y BIANOBIJHOCTI O BMMOI' BCTaHOBICHHUX [IpaBmiaMu
xopuctyBanns IIKIIK, /loroBopoM, TumoBuMHU yMOBaMu, sike Mepeadayae y TOMY YHCHi 3MiHCHEHHS IOICHHOrO KOHTPOIIO Hal MaifHOM abo TOKyMEHTaMH,
30epeKeHHsI OHOOCIOHOTO OCTYIly Ta He HMepelaHHsS IbOro MaiiHa abo JOKyMEHTIB y KOPHCTYBaHHS TPETiM 0co0aM Ta HaJexHe 30epiraHus iHdopmarii,
MO0 TAKOTO MaiHa ab0 JOKyMEHTIB.
“BAJIIOTA PAXYHKIB”- Bamora, sika 3a3Ha4eHa B JIoroBopi, a came - ykpaiHcbka IpuBHs a00 nonapu Cromnydenux IlltatiB AMepuku.
“BUTPATHHUM JIIMIT”— rpanuuHa Cyma TpOUIOBMX KOINTIB, IO AocTynHa Kiienty ao [lepiarensM NpOTATOM TEBHOTO MEPiOfy JUIf 3ifiCHEHHS
omeparii, sika 0OUHCITIOETHCS K CyMa 3aJIHIIKy Ha PaxyHKy 3a MiHycoM 3a0JI0KOBaHUX, aJiec HE CITHCAHHUX IPOLIOBHX KOIITIB.
“IATA BAJIIOTYBAHHSI” - 3a3HadeHa IUIATHUKOM Y PO3PAaXyHKOBOMY JOKYMEHTi a00 B JOKyMEHTi Ha Iepeka3 TOTiBKH JaTa, HOYMHAIOUH 3 SIKOi KOIITH,
nepeKasaHi IUIATHUKOM OTPHMyBady, MEPEXOITh y BIACHICTH OTpUMyBada. [lo HACTaHHS JaTH BAIIOTYBAaHHS CyMa IIepeKasy OOMIKOBYEThCS B OaHKY, ILIO
00cITyroBye OTprMyBaua, abo B YCTaHOBI - WICHI IJIATIXHOT CHCTEMU.
“TEPKATEJIb”— nosipena ¢i3uuna ocoda Kiienra, sika Ha 3akoHHHX mifcTaBax BukopuctoBye ITKITK st BukonanHs onepartiiii mo PaxyHky.
“EJJEKTPOHHUM IJIATIZKHUAM 3ACIB”— ruiatixkuuii iHCTPYMEHT, AKuil Hajiae Horo JlepKaTeio MOXJTUBICT 33 JOMOMOIOK) THIATIHOTO TPHCTPOIO
OTpHMarTH iH(pOpPMAIli0 PO 3aIMIIOK KOIITIB Ha PaxyHKy Ta iHiLifOBaTH iX mepekas.
“KJIIE€EHT”- ropuanuna ocoba (B TOMY YHCII BiIOKPEMICHUH MiApo3aii, mpeacTaBHUITBA), GisnuHa ocoba-mianpueMens, 3 sIKOK ykiagaeTsest Jlorosip, ta
aKiif bankoM BigkpuBaeThCS PaxyHOK.
“KOMITPOMETALIS”— dpakT nocTymy CTOpOHHBOI 0co0H 10 iH(pOpMAIlii, 10 3aXUILAETHCS, a TAKOX I1i703pa Ha HHOTO.
“MI)KHAPOJHA IIVIATI’KHA CUCTEMA MASTERCARD WORLDWIDE”— mixHapoiHa IUIaTKHA CHCTEMa, B SKifl IUIATDKHOIO OpraHi3auicio €
HepesuzneHT MasterCard International Incorporated, Ta sixa 37iliCHIOE CBOIO AiSUIBHICTH Ha TEPHTOPil OaraTbox KpaiH Ta 3a0e3ledye HMPOBEACHHS IEpeKasy
KOILTIB y MeXax L€l MIaTiXKHOT CUCTEMH, Y TOMY YHCII 3 OJHI€T KpaiHH B 1HIIY.
“IINTACTUKOBA KOPITOPATUBHA IIVIATI’KHA KAPTKA”— enekrpoHHuUii AT KHUN 3aci0 y BUIVIAII €MITOBaHOI B YCTAHOBICHOMY 3aKOHOJABCTBOM
TIOPSAAKY IIACTUKOBOI KAPTKH, III0 BUKOPUCTOBYETHCS AT iHIIIIOBaHHS Iepeka3y KomTiB 3 Paxynka KirieHTa, OTprMaHHS KOIITIB y TOTiBKOBii (opMi, a Takox
3IiMCHEHHS HIINX omepaLii, nependadeHnx JJoroBopom.
“TIJIATIXKHUM MIPUCTPIN” - Texuiunmii npuctpiii (6aHKiBChKMil aBTOMAT, TIIATiXKHUI TepMiHAI, TIPOrPAMHO-TEXHIUHHH KOMILIEKC CaMOOGCITyToByBaHHS,
xapTpinep ta I[1IH-kmaBiaTypa Tomo), sikuii Hagae 3mory Jepsxkatento 3 BukopuctanusaM [IKIIK 3ailicauty oneparii 3 iHiNiIOBaHHS Iepekasy KOIITIB, a TAKOK
BUKOHATH 1HILI Omeparii 3riAHO 3 (GyHKI[IOHATBHUMH MOXKJIUBOCTSIMHU L{bOTO MPHCTPOIO.
“PAXYHOK”— notoyHuii paxyHOK, Omeparii 3a sSIKUM MOXYTb 3JiHCHIOBATUCS 3 BUKOPUCTAHHIM IUIACTHKOBOI KOPIIOPATUBHOI IUIATDKHOI KapTKH (Iai-
TIKIIK), Ta sxuii 3a3Ha4aeThes y 3asBi KnnieHTa Ipo BIAKPUTTS paxyHKY.
“PAXYHOK HE3HWKYBAJIBHOI'O 3AJIMIIKY” (maxi — PH3) - paxyHOK, SKHii BHKOPHCTOBYETBCS sl 3a0€3MEUCHHs onepawiii 3 BUKOPUCTAHHIM
TIKIIK, Ha sikomy 30epiraeTbcsti CymMa HE3HIKYBaJIbHOTO 3aJIUIIKY, PO3MIp Ta BUJL BAJIFOTH SKOTO BcTaHOBICHO CTopoHamu y apameTpax Jlorosopy.
“CTPOK JIi IOTOBOPY”— npoMikoK yacy, Ha skHit yKnaneHo JIoroBip.
“CYMA HE3HMXYBAJIBHOI'O 3AJIMIIKY”— cyma IrpoIIoBHX KOWITIB, Ky KilieHT mocTiifHo moBHHEH miaTpumyBat Ha cBoemy PH3,Ta po3mip sikoi
BCTaHOBMIOEThCs Tapudamu banky.
“TAPU®U BAHKY (gaai — Tapudn, Tapudnuii mian)” — TOKyMEHT, 3aTBEpIKCHUH YIOBHOBAXKCHUM OpraHoM baHKy, skuil BH3Ha4ae Iepelik Ta
BapticTh nocuyr banky. Tapudu Banky posmiinytotbest Ha caiiti banky B Mepexi Inreprer: http://www.mbank.com.ua Ta Ha iHQOpPMAILIMHUX CTEHAAX, SIKi
3HAXOMATHCS Y MpuMinieHHsAX banky, skimo inmn Tapudu He mepembadeni y Jlonatky no JloroBopy, sikMii € HEBiI'€éMHOIO YacTHHOKO Iboro [loroBopy. Ha
Paxynok Kiienra Bcranosmoetbest Tapudauii man, 3a3nadennii y BignoiaHii 3as8i Kiienra.
“PO3HNOPAJHUKHU PAXYHKY” — ocobm, 5IKi BiAIIOBIAHO 0 3aKOHOAABCTBA YKpaiHM MAalOTh IpaBo po3mopsmxarucs Paxynkom Kiienra, Ta 3a3HadeHi y
BIITIOBITHOMY IEpeNiKy, HagaHoMy 10 baHky.
“@IHAHCOBHI MOHITOPUHI” — cyKynHicTh 3aXOMiB, IO 3iHCHIOEThCS BaHKOM SK Cy6’€KTOM MepBMHHOTO (hiHAHCOBOrO MOHITOpHHTY y ciepi
3anmobiraHHs Ta TpOTHAIl meramizamii (BiIMHBaHHIO) [OXOAIB, ONEPKAHUX 3IOYMHHUM IUIIXOM, (GIiHAHCYBaHHIO TepopH3My Ta (DiHaHCYBaHHIO
PO3IMOBCIO/KEHHS. 30poi MacOBOTO 3HMILCHHS, IO BKJIIOYAIOTH TPOBEACHHS MM 100 BHABICHHA (DiHAHCOBMX OINEpallii, IO MiUIAraroTh (iHAHCOBOMY
MOHITOpHHTY, ineHTH]ikanii Ta Bepudikamii ydacHUKIB (iHAHCOBHX OIepaliif Ta BCTAHOBJICHHS IX MOJATKOBOTO CTAaTycCy, a TAKOX BHUBUCHHS iX AISIBHOCTI,
BEZICHHS OOJIIKY IIHX OIepaliif Ta BilOMOCTeH Mo IX yJaCHUKIB BiIOBITHO O BUMOT 3aKOHOJABCTBA YKPAiHM Ta BHYTPIIIHIX JOKyMEHTIB baHky.

3. 3ATAJIBHI YMOBH JOI'OBOPY TA MOPAJOK BIIKPUTTS TA OBCIYTOBYBAHHSI PAXYHKIB

3.1. 3a [loroBopom bank BimkpuBae KiieHTy moTouHMII paxyHOK, omeparii 3a SIKHM MOXYTb 3/iHCHIOBATHCSl 3 BUKOPHCTAHHSIM EICKTPOHHUX ILIATIKHUX
3aco0iB (mami-PaxyHox), Ha mifcrasi HagaHoi KimientoM 3asBH Ipo BiAKpUTTA PaxyHKy BCTaHOBIICHOTO 3pa3Ka Ta iHIIMX JOKYMEHTIB BiAIOBIJHO IO BEMOT
3aKOHOJIaBCTBA YKpaiHM, HOPMaTHBHO-IIPaBOBHX akTiB HanioHansHOTO 6aHKY YKpaiHH Ta BHYTpILIHIX JOKyMEHTIiB baHKy.

Bun paxyHKy Ta BalIOTH, B sIKiil BiTkpuBacThesl PaxyHoK, 3a3Ha49atoThes y BianoBigHii 3assi Kimienra npo Binkputts Paxynky.

bank BimkpuBae Kmienty Paxynox mporsarom 3 (Tppox) PobGoumx nmiB micist Hamanus KiieHTOM BciX HEOOXiZHHX JOKYMEHTIB 3TiIHO 3 BHMOTAMH
HOPMATUBHO - NpaBOBHX akTiB HarionaapHoro GaHky YKkpaiHHM, a TakoX 3aKOHIB YKpaiHM 3 NUTaHb (piHAHCOBOTO MOHITOPHHTY. NpPOBEACHHSA baHKOM
imentudikanii KiienTa y mopsaky, BCTAaHOBICHOMY 3aKOHOJABCTBOM YKpPAiHH, y TOMY YHCIIi HOPMAaTUBHO-TIPaBOBUMH akTamu HarionansHoro 6anky Ykpainu,



Ta BXKUTTA 3aX0/(iB BiAMOBITHO 0 3aKOHONABCTBA, SIKE PETYIIOE BITHOCHHH y cdepi (piHaHCOBOTO MOHITOPUHTY.
Jlatoro moyaTKy BHAATKOBHX orepatliif 3a PaxyHkom e nara, BusHaueHa IlogatkoBuM kozekcom Ykpainu. ITicns BinkpurTs PaxyHKy 10 MOMEHTY HOTo B3STTS
Ha OOIIK y KOHTPOIIOIOYOMY OpraHi 3a PaxyHKoM 3mifiCHIOIOTBCS BHKIIOUHO ONEpallii i3 3apaxyBaHHS KOIITIiB, SKIIO iHIIE HE MEPeA0auCHO MOIOKEHHIMU
YHHHOT'O 3aKOHOJABCTBA YKPAiHU.
Jlaem BinkpuTTs PaxyHKy BBa)kaeThCs Jata, 3a3HauyeHa B 3asiBi npo BiAKpUTTs PaxyHky B posaini “BinmiTku OaHKy”.
3.2. baHkoM He BiIKpHUBA€ThCs PaXyHOK HE 3HIKYBaJIbHOTO 3AJIHIIKY.
3.3. bank npuiiMae 10 BUKOHaHHS IOKYMEHTH, 3a3Ha4yeHi B 1.4.1. 1iux TUmoBux yMOB, Miclis CIUIaTé Komicii BianoBigHo 1o Tapudis bauky.
3.4. lna 3nificHenns onepauiii mo Paxynky bank Bumae noBipenum ocob6am Kiienra (mani - epixareni) KopmopaTUBHI €JIEKTPOHHI IUIATOKHI 3aC00H, a came:
IUIACTHKOBI KOPIIOPATUBHI IUTaThKHI KapTKu. Bunaua rotiBku 3 PaxyHky 3nificHioeTsest 3a nonomororo [TKITK.
3.5. Pexum o¢ynkuionyBanas Paxynky Kiienra BcranoBmioeTsest y BimmoBimuocTi mo JloroBopy, TumoBux ymoB Ta IlpaBun xopucrtyBamms IIKIIK, 3
ypaxyBaHHAM OOMEXCHb, BCTAHOBJICHHX YHHHHM 3aKOHOIABCTBOM YKpaiHH.
3.6. Kot 3 PaxyHky B iHO3eMHii BaJIIOTI MOXKYTB OyTH BHKopucTaHi 3a noromororo I[TKITK BukirouHo st
- OZIepyKaHHS TOTIBKY 32 MEXKaMH YKpaiHM [UIs OIIaTH BUTPAT Ha BiAPSHKCHHS,;
- 3[iMiCHeHHs PO3paxyHKiB y Oe3roTiBkoBiii ¢opmi 3a Mexamu YKpaiHM, sKi MMOB'I3aHi 3 BUTpaTaMd Ha BiIPSDKEHHS Ta BUTPATAMH MPEACTABHULIBKOIO
XapakTepy, a TAKOX Ha OIUIaTy eKCIUTyaTal[iiHUX BUTPAT, MOB'A3aHNUX 3 YTPHMAHHIM Ta repeGyBaHHAM IOBITPSIHUX, MOPCHKHUX, aBTOTPAHCIIOPTHUX 3ac00iB 3a
MexaMH YkpaiHu, BifmoBigHo 10 ymMoB Komekcy TOproBenbHOro MopemuaBcTBa Ykpainw, IloBitpstHoro komekcy Ykpainm, KoHBeHIii mpo MiKHapomHy
LMBLIBHY aBialilo, MiKHapOAHOT KOHBEHLIIT PO TOPOXKHIi pyX.
Komrru 3 Paxynky He MoxyTb Oyrn Bukopuctani 3a normomoroto ITKITK st onmepikanHs 3apoOiTHOI IuiaTh, iHIIMX BHILIAT COLIAIBHOTO XapakTepy,
PO3paxyHKiB 3a 30BHINTHOTOPrOBEILHIMH JOTOBOPAMH (KOHTPAKTaMH), 3AiHICHEHHS iHO3eMHUX 1HBECTHIIIH B YKpaiHy Ta IHBECTHIIIN pe3nACHTIB 3a il Mexi.
Komtu 3 Paxynky Kimienta B iHO3eMHill BamroTi He MOXyThb OyTH BHKopucTai 3a gomomororo ITKIIK mms 3ailicHeHHS mepeka3y iHO3eMHOI BalIOTH B
Mexax YKpaiHH, y TOMY YHCIi epekasy Ha iHui BiacHi paxyHku Kiienra.
3apaxyBaHHs KOIITiB Ha PaxyHOK 31iiCHIOETBCS HA MiICTABI AIF0YOTO 3aKOHOJABCTBA YKPAiHH.
3.7. Ilpu 3nilicHeHH] Oe3roTiBKOBOI OmIATH TOBapiB (IIOCIYT) B TOProBenbHill Mepeki banky Ta bankis - maptaepiB AT «IIYMb» a6o Buxopuctanni ITKIIK
IULsL OTPHMAaHHS TOTiBKH B Mepexax bauky i miarikHoi cucremu AT «ITYMby - po3paxyHok 3aiiicHIOETbCs 3a KypcoM HamioHansHoro 6aHky Ykpainu, mpu
3[iiCHeHH] 6€3TOTiBKOBO OILIaTH TOBApiB (IOCIYT) B TOProBeNbHiH Mepexi inmmx 6ankiB ado BukopucTanus [TKIIK it oTpuMaHHS TOTIBKH B iHITHX OaHKax
- PO3paxyHOK 3MIHCHIOETHCS 32 KYPCOM, 10 BUKOPHCTOBYEThCS IUIATLKHOIO cucTeMoro MasterCard Worldwide.
3.8. I'pomoBi komity, po3minieHi Ha PaxyHky, noBepratorecs KiieHTy Ha iforo moTouHHi paxyHOK, 3a3HaueHHH y pekBizutax CTOpiH, Ha MiZACTaBI IIATHKHOTO
nopydenns Kiienta HaJaHOTO He paHiIle HiX 10 3aKiHYEHHIO 45 nHIB 3 IHA oTpuMaHHs baHKOM 3asBU Ipo posipBaHHS JJOroBOpY, 32 YMOBH IIOBEPHEHHS 10
Banxy Bcix IIKIIK, naganux B pamkax JloroBopy, Ta miciisi HOBHOTO BUKOHAHHS BCiX 3000B's13aHb, epeabdadenux JJoroBopoM ta THIOBUME yMOBaMH.
3.9. Ins obcayroByBanus Kiienrta/llepxkareniB bankom BcTaHoBmroeThes OmepauiiiHuii vac, sKUH BH3HAYAEThCS BHYTPIIUIHIMH IpaBWiIaMd baHky i
TIOBOAMTHCS /10 Bioma Kiienra/[{eprkateniB UIIXOM pO3MiLleHHs AaHOT iHpopMaii Ha iHpOopMaLiHHAX CTEHIAX, SKI 3HAXOAATHCS Y MPUMILICHHIX baHkKy.
3.10. 3apaxyBanns komTiB Ha PaxyHox Kiienra 3milicHIoeThes BUKITIOUHO Y BamoTi Paxynky. ¥V Bumanky HaaxXoMKeHHs KOIITIiB Ha PaxyHox y BamioTi, mo He
cniBnajae 3 Bamororo PaxyHKy, 3apaxyBaHHs TaKHMX KOILITIB HE 3/IHCHIOETBCS, @ KOIITH ITIOBEPTAIOTHCS BiAIIPABHUKY.
Bank 3apaxoBye Ha PaxyHOK TpOIIOBI KOIITH, W0 Hafiiimum Ha xopucTs Kiienta mporsrom OmnepauiifHOro IHs, B ACHb iX OTPUMAaHHS, SIKIIO IiJ Yac
MPOBE/ICHHS KOHTPOJIIO 32 PEKBI3UTaMH PO3PaXyHKOBHX JHOKYMEHTIB HE BHSBICHO PO30DKHOCTEH Ta Jara iX HaJXOUKCHHS 30iraeThes 3 JlaToro BalrOTyBaHHS.
Komrry, mo orpumani bankom Ha kopucte KitieHTa 10 HacraHHs JlaTm BaIOTyBaHHS, sfKa 3a3HaycHAa B EJICKTPOHHOMY PO3PaxXyHKOBOMY JOKYMEHTI,
3apaxoBytoThesi bankom Ha PaxyHok KitieHta B 1eHb HacTaHHs JlaTn BaIIOTYBaHHS.
3.11. Bymp-sxa indopmarmis 3a JloroBopoMm poBomuthcs bankom mo Bimoma Kirienra mumixom posmimeHHs Ha calfTi bamky B Mepexi InTepmer:
http://www.mbank.com.ua Ta y npumimieHHi banky Ha gorni oronorens ado B Micli ykiaganHs J[oroBopy.
3.12. YMOBH rapaHTyBaHH BiIIKOTyBaHHs KOIITIB 3a BKIagoM DoHIOM rapanTyBaHHs BKIaAiB (Gisuaaux ocib (Hamani - @oHx rapaHTyBaHHS) BKIIOYAIOTH B
cele BiAIIKOAYBAaHHS B PO3MIipi BKJIfy, BKJIFOYAFOYH BiJICOTKH, CTAHOM Ha JICHb [OYaTKy IpoLueaypyu BuseneHHs OoHIOM GaHKy 3 pHHKY, aje He Oiibiie cymu
TPaHUYHOTO PO3MIPY BiJIIKOAYBaHHS KOILITIB 3a BKJaJaMH, BCTAHOBJICHOTO Ha LieH JIEHb BIAINOBIAHO J0 BUMOT YMHHOTO 3aKOHOAABCTBAa YKpaiHn. Donx He
BIJIIIKOIOBY€ KOIITH Y BUNAJKaX BH3HAYCHUX 3aKOHONABCTBOM YKpaiHH.
3.13. Bauk 37ilicHIOE 3axoau, mependaueHi 3aKOHOJABCTBOM Ta BHYTPIIIHIMHM MpaBHIaMH baHKy, momo mportupil jeramizauii (BiIMHMBaHHIO) JOXOZIB,
OZIepXKAHUX 3JI0YMHHUM IUIIXOM, a00 (piHAaHCYBaHHIO TepOpHU3MYy Ta (hiHAHCYBAHHIO PO3MOBCIODKEHHS 30poi MacoBoro 3HumieHHs. [Ipn npomy bank He Hece
BIJIOBIAJIBHOCTI, SIKIO 3[IHCHEHHS TaKHX 3aXOHiB OOYMOBMJIO HECBO€YACHE BHKOHAHHS a00 HEBUKOHaHHs omepauii KiieHTa uum HeHaJaHHS WOMY HEBHOL
MOCIIyTH.
3.14. Onepauii no Paxynxy Kiienta MmoxyTth OyTH 3ynuHeHi (y TOMy YHCIi B pa3i HAKJIaJCHHS Ha KOIITHU aperiTy), abo BiAMoBIeHO baHkoM B iX mpoBeneHHi y
BHIIAJIKaX NepeadadeHUX 3aKOHOAABCTBOM YkpaiHu. 3ynuHeHHs abo BiMOBa y NpoBeleHHI (iHaHcoBux omepauiidi KiieHta, momo SKUX € MOTHBOBaHa
Mmijgo3pa, 10 BOHM TOB'SI3aHI 3 Jieraji3auicro (BIAMHBaHHSAM) JOXOMIB, OIEpKaHHX 3JIOYMHHUM IIISIXOM, a00 (DiHAHCYBaHHSIM TEPOPU3MY, YU OO SKUX
3aCTOCOBaHI MDKHApOIHI CaHKII, PETyIIOeThCS 3aKOHOAABCTBOM YKpaiHH, Yy TOMY YHCIi HOPMaTHBHO-NPaBoBUM akToM HamionampHoro 6aHky Ykpainu 3
MIUTaHHS 37ificHeHHs OaHKkaMH (HiHAHCOBOTO MOHITOPHHTY. Y BHIAAKy 3ynHHEHHs bankoMm ¢diHaHcOBHX omepariif abo BiIMOBH y iX NIPOBEICHHI 3 IPHYUH,
BHKJIAJICHUX B IIbOMY IYHKTi, BaHK He Hece BIAMOBIAANBHOCTI 32 OyIb-sKi 30MTKH Ta IHIII HECTIPUATINBI HACIIAKY, TIOHECeHI KiTieHTOM 4u TpeTiMu ocobamu,
SIKi € YYaCHHKaMH TakuX (DiHAHCOBHX OMeEpallii, y 3B'I3Ky 13 TAKUMU JiSIMH.
3.15. bank noBigOMIIsE JEpXKAaBHOIO BHKOHABI[S, NPHBATHOIO BHUKOHABIL NPO BIAKPUTTS HOBoro Paxynky Kiienra, sSKIIo Ha KOIITH, IO 30epiraroTbes Ha
iHIIOMY paxyHKy 1boro Kiiexra, Binkputomy B baHKy, [ep)KaBHIM BUKOHABIIEM, IPUBATHUM BUKOHABLIEM HAKJIAACHO ITyOIiYHE OOTSIKCHHS.
3 MeToro 3a0e3Me4eHHs TOBIJOMIICHHS JAEP’KaBHOTO BUKOHABIS, IPUBATHOTO BUKOHABLIS:
e bBank nepenae KiieHTy nmuchMOBE TOBIOMIICHHS NPO BiKpHUTTS HoBoro Paxynky Knienty Ta Bumarae Bin KitieHra nmmchMoBe MiATBEpIDKECHHS PO
HOro OTpUMaHHs;

o KirieHT nepesiae Aep:kaBHOMY BUKOHABIIIO, IPHBATHOMY BHKOHABIIIO 3a3HAYCHE TTOBIIOMIICHHS;

e Kiient mepenae mo baHKy NOKyMEHTH, IO MiATBEPIKYOTh OTPUMAHHS ACPXKABHHM BHKOHABLICM, NMPHBATHUM BHKOHABLICM IIOBIOMIICHHS PO
BifkpHTTS HOBoOro Paxynky KutieHty, mozno sikoro B banky € my0iidHe 00T KEHHS PyXOMOTro MaiiHa.

bank 3nificHIoe BHAATKOBI omepanii 3a PaXxyHKOM Miclisi OTPHMAaHHs NOBiIOMJIEHHS JEPKaBHOTO BUKOHABII, IIPUBATHOTO BHKOHABII PO BiJCYTHICTH
HeoOXiHOCTI HakmaaeHHs apeiTy Ha komrtr KitieHta Ha PaxyHKy a0o SKIIO fep)KaBHHII BUKOHABELb, IPHBATHHII BUKOHABELH HE IIOBIOMUB PO MPUHHSATE
pillleHHs y BU3HAYCHMI 3aKOHOABCTBOM CTPOK MOYMHAIOYHM 3 JaTH, 3a3HAYEHOI Y BIAMITII PO OTPHMAHHS AEP>KaBHIUM BUKOHABLEM, TIPUBATHUM BUKOHABLIEM
TOBiTOMJICHHSI.

3.16. Kimient mopydae banky moBimoMiIsTH BiAIIOBiZHOMY KOHTPONIOIOYOMY OpraHy YKpaiHH, YIOBHOB2)KCHOMY BiIIIOBITHO JO YHHHOTO 3aKOHONABCTBA
VYkpainu, npo BiIkpHTTst PaxyHKIiB U1 B3STTA 1X Ha 0OJNIK, @ IpH 3aKPUTTI PaxyHKIB - U1 3HATTA iX 3 OOMIKY.

3.17. Po3mip miatu 3a po3paxyHKOBO-KacoBe oOcayroByBaHHs KiieHTa Ta HaJaHHS HOMY JOJaTKOBUX IOCIYT BCTAaHOBIIOETHCS Tapudamu banky BigmoBigHO
1o obpanoro Kniearom Tapuduoro mrany. Omnara Kimientom 3a po3paxyHKOBO-KacoBe 0OCIyroByBaHHS Ta HaJaHHS IHIINX HOCIYT BiAmOBigHO 10 JloroBopy
3aiicHioeTbest KiieHToM y 6e3roTiBkoBiii a00 roTiBkoBiit (opmi, a00 B MOPSAIKY JOTOBIPHOTO CITHCAHHSL.

3.18. bank se Bimnosigae mepex Kirienrom y Bumagkax 30010 B poOOTi TeXHIYHHX 1 IPOTrpaMHUX 3ac00iB CHCTEMH €IEKTPOHHUX ILIaTexiB HamioHamsHOTO
6aHKy YkpaiHu.

3.19. 3a KopHCTYBaHHS I'POLIOBHMHM KOIITAMH, IO 3HAaXo[AThca Ha Paxynky Kitienra, BaHk cruadye mporeHTH y po3mipax Ta CTpokH, 3a3HaueHi y Tapudax
Banxy Ta od6panomy Tapudaomy miani 1o nporo Paxynky

3.20. bank 3a6e3nedye 30epexeHHs JOBipeHUX oMy KiTi€eHTOM IpomIoBHX KOIITIB i rapaHTye 30epekeHHs TA€MHHII IIPO HOTo omeparii, paxyHKH i BKIaau y
BIMIOBITHOCTI i3 32aKOHOAABCTBOM YKpaiHH.

4. IIOPA1IOK BUJIAUI, BJIOKYBAHHS TA BIJHOBJIEHHSI KOPUCTYBAHHS IKIIK
4.1. TIKIIK [lepxxarensm odopMiIooThesl Ha migcTaBi Haganux Kiientom Ta odopmieHux HanexxHuMm duHoM Ileperiky [lepxkareniB Kiienra, siki MaioTh



npaso Ha orpumanns [IKIIK i 3nificHeHHs omepauiii 3a PaxyHkoM, Ta 3asBH-aHKETH Ha BUITYCK IUIACTHKOBUX KOPIOPATUBHHUX IUIATDKHHX KAapTOK Ha iM's
noBipenux ocid Kiienra o ¢opmi Jlonarka Ne2 no THoBHX yMOB.

4.2. Tlepenik [JlepxkateniB HagaeTses Kmientom no banxy mo dopmi Jomarky Nel mo Tunmosux ymoB. Kimskicts IIKIIK [lepkareniB bankom He 00MeXyeThCS.
4.3. Ilpu orpumanni B bauky IIKIIK [epxarens, 3a3Hadenuii B Ilepeniky, moBHHEH moBigoMuTH Ha3By KilieHTa Ta HamaTtH JOKYMEHTH, HEOOXimHi s
npoBezneHHs ineHTHdikanii Ta Bepudikauii Jeprixarens.

4.4. Y Bunanky HeoOXimxHOCTI 3ynuHeHHs Aii Oynb-sikoi 3 [IKIIK y 3B's13Ky 3 mpUIHHEHHAM a00 THMYAaCOBHM 3yHHEHHSIM IOBHOBa)kKeHb il Jlepxarens, Kiienr
Hagae 1o banky odopmieHuit HanexHuM ynHoM Cron-nuct o ¢opmi Jonarka Ne3 mo TunoBux ymoB Ta 1ie BignosiaHo 1o [Ipasun kopucrtysanns [TKITK.
4.5. V pasi Brparw/kpagixku/kommnpometanii IIKIIK, xommnpomerauii I1IH-kony Kiient/[lepxarens mOBHHEH IisiTH BifmoBimHo 1m0 posminy IV IlpaBun
xopuctysanHs ITKIIK.

4.5.1. bank 3000B's13aHMil po3risiaaTh 3as8u (moBigomienHs) Kiienra, mo crocyrorsest Bukopuctants [TIKITK a6o He3aBepiieHOro nepekasy, iHinifoBaHoro 3
ii omomorolo, cripHoOi TpaH3akuil, Ta HaxaBati KilieHTy michMOBY iH(pOpMALIO PO Xi po3mIsiay 3asBH y BixnosinHocTi 1o [Ipasun kopuctyBanus [TIKIIK.
4.6. Y pasi nino3pu banky mono imoiproi kommnpomeranii [IKIIK bank mae indopmysaru [depxarens/Knienrta no reneoHy npo HeOOXiTHICTh OIOKyBaHHS
TIKIIK Ta mpo HeoOxinuicTs 3BepHeHHs Kiienta 1o banky mis Bunycky Hooi ITIKIIK BHacmizok i1 koMmpomerartii.

4.7. Ilo 3axinuenni crpoky aii [IKIIK Bauk 3niiicHioe Haganus HoBux IIKIIK [epxkarernsm, 3a ymoBu mopanss KiieHtoM nOKyMeHTiB, nependadeHux m.4.1.
TunoBux ymoB Ta mepepaxyBaHHS Kii€HTOM IDIaTH 3a IPOBENCHHS MOCIYrH BinnoBigHo no Tapudis banky a0o mIIIXoM JOTOBIpHOTO CHHCaHHS KOMicii 3
paxynkiB Kiienra.

5. IPABA TA OBOB’SI3KU CTOPIH
5.1. BaHk Mae npaBo:
5.1.1. BuxopuctoByBatu komrtu Kiienta, siki 30epiraioTbest Ha PaxyHKy, rapaHTyioun iX HasSBHICTb i IPOBEAEHHs OIepaliil BiAIOBIIHO IO HOPMATHBHO-
npaBoBUX akTiB HanioHansHOro 6aHky Ykpainu.
5.1.2. BinmoBuTu KitieHTy B IpHIHATTI O BUKOHAHHS HOTO PO3PAXYHKOBHX HOKyMEHTIB Y BUIIAJIKY, SIKIO BOHU IOfaHi a00 0QOpMIIeH] 3 HOPYIIEHHSM BUMOT
1 IOPSAAKY, BCTAHOBJIEHOTO 3aKOHOJABCTBOM YKpaiHM Ta HOpMAaTUBHUMHU akTaMu HarionansHoro 6anky YipaiHu.
5.1.3. Otpumysaru Big Kiienta omiary 3a o0ciiyroByBaHHs PaxyHKy Ta HaIaHHs iHIIMX MOCITYT BianoigHo 1o JloroBopy Ta Tapudis banky.
5.1.4. 3mimoBatu Tapudu y BHmDAagKy 3MiHM KOH'IOHKTYpH pPUHKY, oOmikoBoi ctaBku HBY, nmitounmx min i Tapudis, MiHiMambHOI 3apoOiTHOI IITaTy,
3aKOHOABCTBA, PiBHA 1HGIAIIT B YkpaiHi Ta iHIINX BUMAJKax Ta IMOBLTOMILITH Hpo Taki 3MiHu KirienTa y croci6 nependadenuii JloroBopom.
5.1.5. BurpeOyBaru y KitieHta 1OKyMEHTH Ta BiIOMOCTI, HEOOXiTHI JIsi:

. inentu¢ikanii Ta/abo Bepudikauii (B TOMy 4YHCII BCTAaHOBJICHHS iACHTH(IKALIHHUX NaHUX KiHIEBUX OcHediliapHUX BIACHHKIB
(KOHTpOIEpiB)), BUBUCHHS (3’SICYyBaHHS CyTi Ta METH IPOBEICHHS OIepamiil, Horo (piHaHCOBOIO CTaHy), aHANII3y Ta BUSBICHHS (HiHAHCOBHX
omeparii, Mo MAIAraloTh (piHAHCOBOMY MOHITOPUHIY BiJOBIIHO A0 YMHHOTO 3aKOHOAABCcTBAa YKpaiHW Ta 3akoHy Ykpainu “TIpo
3anobiraHHs Ta MPOTUAII0 Jeranmizamii (BIAMHBAHHIO) J[AOXOIB, OICPKAHUX 3JIOYMHHUM LULIXOM, (DIHAHCYBaHHIO TEpOpH3MY Ta
(hiHAHCYBaHHIO PO3MOBCIOMKCHHS 30p0i MACOBOTO 3HUIICHHS

e  BuKOHaHHS bankoM ¢yHKuUiif areHTa BaJIOTHOTO Ta/abo MOAATKOBOIO KOHTPOIIIO.

VY pas3i HeHajgaHHS HEOOXITHHX TOKYMEHTIB 94U BiTOMOCTEH ab0 yMICHOTO IOJaHHS HENpaBIUBHX BimomocTel, bank mae mpaso Bimmosutu Kimienty y
Horo obciyroByBaHHi Ta 61mokyBary Bukopuctanus [TKIIK.
5.1.6. CrmcyBatu B TOpPSAKY JOTOBIPHOIO CITMCAaHHS 3 Oyab-fKMX paxyHkKiB KilieHTa TpomoBi KomTH Ha KOpHUCTh baHKy, 1O CTaHOBIATH Oyb-sKy
3aboprosanicts Kiienra nepex bankom (B Tomy umcii 3a6oproBanicts KimieHTa 3 omiat 3a 3qiMiCHEHHS baHKOM po3paxyHKOBO-KaCOBOTO OOCITyTOBYBAHHS,
3aboproBanicTs KitieHTa 3a KpeAUTHHMH Ta iHIIUMH JOTOBOPAaMH, yKIaaeHUMH Mk bankom ta Kiientom, 3a00prosaHicTs 3a HaJaHHS iHINHX IOCIYT, @ TAKOXK
cyMH, HeoOXinHi s BukoHaHHs1 bankom Bumor FATCA crocoBHo Kiienta, Ta cymu, 1o 3apaxoBani bankoM KitieHTy 6e3 HasBHOCTI 3aKOHHUIX MiACTaB Ta y
IHINKX BUIAAKaX, Iepef0aueHnX 3aKOHONAaBCTBOM Ykpainu. JloroBipHe CIIHCAHHS, KPiM TOTO, 3aCTOCOBYETHCS Y Pasi BUSBICHHS baHkoM HecTadi TpOIIOBHX
KOIITIB y 31anux Kmientom npu inkacamii cymkax 3 rotiBkoro. IlIpu npomy KimienT nopydae banky crmcyBatu 3 0ro paxyHKiB CyMy, €KBiBaJEGHTHY BUSIBICHIN
HecTadyi FoTiBKY, Ha Ii/ICTaBi aKTy KacH rnepepaxyHKy baHKy, sSKOr0 BCTAaHOBJICHO TaKy HecTady.

Kunientr nopydae Banky B HOpsiaKy HOTOBIPHOTO CIHCaHHsS coucyBaTé 3 PaxyHky yci BuTpaty, siki nos's3ani 3 Bukopucranusm IIKIIK, cymu 3a
IUIAaTDKHAMHE [OB1TOMJICHHSIMH eKBalepiB, BUTpaTu bamka, mos'ssani 3 odopmireHHsM Ta obcmyroByBanHsaM IIKIIK, xomicii Ta iHmi riaTexi Ha KOPHCTh
Banky 3a JloroBopom, a Takox 30uTkK bauky, mos'si3ani 3 mopymennsM Kiienrom/[{epkarenem ymo JloroBopy ta Ilpasun kopuctyBanns [TIKIIK.

Cnucanns baHKoM rponIoBuX KOIITIB y MOPSAAKY JOTOBIPHOTO CIIMCAHHS 3MIHCHIOETHCS IUITXOM OGOPMICHHS y BCTAHOBICHOMY IOPSIKY MEMOPiaIbHOTO
opzaepa abo iHIIOro BCTAHOBIICHOTO 3aKOHOAABCTBOM YKpaiHH JOKyMeHTa 0e3 HaJaHHS JAOAaTKOBUX JOKYMEHTIB.

IIpaBo moroBipHOro cHHCaHHS € IPaBOM, a He 000B’s3KkoM bamky, a Tomy KimieHT He 3BiIBHSETHCS BiJ BiANOBiNANBHOCTI 32 HEBHKOHAHHS Ta/abo
HEHaJIeXKHE BUKOHaHHs KitieHToM 060B’SI3KiB I110J10 CIIIATH BapToCTi nociyr baHky.

KowmiciliHa BHUHAropoza 3a oHepamisMu, o 3aiicHIo0Tscs 3 BukoprucTanusM IIKIIK, crmmagyersest KimientoM BukmouHO B rpuBHX. KitieHT nopydae banky
3I1MCHATH JOTOBIpHE CIIHCAHHS KOIITIB B iHO3eMHill BamoTi 3 PaxyHky abo iHIINX HOTOYHUX paxyHKiB KimieHTa B cymi, HeOOXiMHIN IS CIIaTH KOMiciifHOT
BUHATOPOJIH, 3 ICHATH MPOAaX CIIHCAHOI iIHO3EMHOI BaJIIOTH HAa MDKOAHKIBCHKOMY BaJIOTHOMY PUHKY Ykpainu (mami - MBPY) Bix imeni Kiienra 3a kypcom,
SKHH BCTAaHOBIIOEThCS Ha MBPY Ha neHb npogaxy, Ta HampaBUTH OTPUMaHi TPOLIOBI KOMITH (TPHBHEBUH eKBIBaJICHT IPOJAHOI iHO3EMHOI BAIIOTH) Ha CIUIATY
KoMiciifHo1 BuHaropoau 3a JloroBopom 3riguo 3 Tapudamu banky Ha paxynku o6miky noxoxni banky 6e3 momepennboro 3apaxyBanus Ha PaxyHok Kitienra B
rpuBHsX. IIpomax Ta 3apaxyBaHHS I'PUBHEBOTO €KBIBAJICHTY IMPOJAHOI iHO3EMHOI BATIOTH Ha paxyHKH oOmiKy moxoaiB baHky He morpebye 101aTKOBOrO
nofanHs KitieHTOM 3as1BU PO NPOAasK iHO3eMHOI BATIOTH.

5.1.7. bank Bupasi 3ailicaioBaru BurydenHs [TKIIK Jlepskarens npu BUSABICHH] IONMIKODKEHb, SIKi BIUTMBAIOTh Ha il BUKOPHCTAHHS, a00 y BHIIAJKy BUSIBICHHSI
¢axry Buxopucrans [IKIIK inmoro oco6oro.
5.1.8. IlpaBo BuxopucroByBaru IIKIIK moxe Oytu mpusynuueHe abo mpunuHeHe bankoMm BinmoBimHO 10 ymoB JloroBopy B pasi mopymeHHs Jleprkarenem
ymoB Bukopuctanus [TKIIK. Ipusynuaenns abo npunuHeHHs npasa Jlepxkatens BukopuctoBysat [TIKIIK me npumunse 30008's13aup CTOPIH, [0 BHHHKIA 0
Yacy NpU3yNUHEHHs a00 MPHIMHEHHS 3a3HA4€HOTO MPaBa.
5.1.9. briokyBaru 3aiiicHeHHs onepauiit 3a gornomoroto [TKIIK y Bunankax:
- BUHUKHEHHS 3a00proBanocTi Kimienra nepen bankom;
- opyeHHs ymoB Jlorosopy,
- oTpuMaHHs iH(popManii npo npunuHeHHs Kiientom//lepxarenem 6e3znednoro Bomoainns [TIKIIK.
5.1.10. IToBepraru KiieHTy O¢3 BUKOHaHHS PO3PaxyHKOBi JOKYMEHTH Y CTPOKH, BU3HAYCHI YUHHUM 3aKOHOIABCTBOM:

e ypasi, AKII0 BOHK O(OPMIICHI 3 HOPYIICHHAM BUMOT YHHHOTO 3aKOHOZIABCTBA YKpaiHu ab0 BHYTPIIIHIX npaBui baHky;

. y pasi HeJOCTAaTHOCTI KOIITIB IS BUKOHAHHS ONEpalii, B TOMy YHCIi I OIUIATH CyMH KoMiciiiHoi BuHaropoau bauky 3a 3milicHeHHS
omnepalii Ta iHIIKX IJIATEXIB, IepeadaueHUX 3aKOHOAABCTBOM YKpaiHH;
BIZICYTHOCTI TOKYMEHTIB, sIKi TOTPiOHi [1s 3iCHEHHs onepatii 3riTHO 3 YHHHUM 3aKOHOJABCTBOM YKpAiHU;
y pasi HeBinmoBixHOCTI onepaii Kitieata pexxuMy BukopucTaHHS PaxyHKy;
y BHIIaJIKy HasiBHOCTI HpocTpodeHoi 3abopropanocTi KitieHTa 3a po3paxyHKoBo-KacoBe 00CTyroByBaHHs PaxyHKiB;
y pasi BiICyTHOCTI JOKYMEHTIB, HaJJaHHS SIKHX Pa30M 3 PO3PaXyHKOBUM JJOKyMEHTOM IependadeHo 3aKOHOIaBCTBOM YKpaiHH, a00 3aKiHUMBCS
CTPOK Aii IIUX CYNPOBIAHMX JOKYMEHTIB;

e B iHIIMX BHIAJKaX, Nepef0aYCHNX YHHHHM 3aKOHOABCTBOM YKpaiHH.

5.1.11. V pa3i orpumanns bankom pimrennst HanionaneHoro 6anky Ykpainu npo 3actocyBaHHs 10 baHKy 3aXofiB BIUTHBY IOAO 3yNHMHEHHS, OOMEXeHHs abo
MIPUNUHEHHS 3[1HCHEHHs omeparii, mependadeHux [loroBopoM, bank Oyne BHKOHyBaTH Taki omeparii BHKIIOYHO 3 ypaxXyBaHHSM BHMOI, 3a3HAUCHHX Y
BiAnoBigHOMY pitrenHi HarnionansHoro 6anky Ykpainu, npo mo bank noeizomisie Kitienrta y BigmoBiAHOCTI 10 BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH.
5.1.12. bank Mae mpaBo BiIMOBHTHCS BiJl BUKOHAHHS PO3PaxyHKOBOro JokymeHTa Kiienrta (B T.u. oTpumanoro 3a jgonomoroio cuctemu “Kiient-bank™) 3a
(hiHAHCOBOIO OIEPAIi€I0 Y BUIIAAKaX BCTAHOBICHUX:



. crarreto 64 3akony Ykpainu “IIpo GaHkH 1 GaHKIBCBKY JTIsIIBHICTE”;
. crarreto 10 3akony Ykpainu “TIpo 3amoGiraHHs Ta HpoTHIifo Jeramizamii (BIIMHBAHHIO) IOXOIIB, OJCPXKAHUX 3TOYMHHHM ILULIXOM,
(iHaHCYBaHHIO TepOPH3MY Ta (HiHAHCYBAHHIO PO3MOBCIOIKCHHS 30p0Oi MACOBOTO 3HUIICHHS .
Bank noBeprae Kiienrty pospaxynkoBuii qokyment KiienTa (B T.4. oTpuMaHuH 3a gornomororo cucteMu “Kirienr-bank™) 6e3 BUKOHAHHS 3 BIIMITKOIO IIPO

HPUYUHH HOTO MOBEPHEHHS.
5.1.13. bank Mae€ mpaBO BiIMOBHTHCS Bif HiATPUMKH HiTOBUX BiTHOCHH i3 KIlieHTOM B OZHOCTOPOHHBOMY HOPSIKY LIISXOM IX PO3IpBAaHHS BiANIOBiTHO IO
crarti 10 3akony Ykpainu “TIpo 3amobiraHHs Ta IpOTUAiIO Jieratizanii (BiIMHBAHHIO) AOXO/IB, OAEPIKAHUX 3IOYHHHHUM IULIXOM, (iHAHCYBAaHHIO TEPOPH3MY
Ta (piHAHCYBAHHIO PO3MOBCIOUKECHHS 30pOl MacoBOTO 3HUILCHHS, B T.4. Y 3B’A3KY i3 BCTAaHOBJICHHSM KIlieHTY HENPUIHATHO BUCOKOTO PH3HKY.
5.2. KilieHT Ma€ npaso:
5.2.1. CamocriiiHo a6o uepe3 [epxarenis IIKIIK (3 Buxopuctanusam IIKIIK) posmopsypkaTucs KOIITaMH, sIKi 3HAXOAATHCS Ha PaxXyHKy 3rigHO 3 YHHHUM
3aKOHOJABCTBOM YKpaiHu Ta BuMoramu HamionaneHoro 6aHky YkpaiHu.
5.2.2. BumaraTu CBOE4acHOTO i HOBHOTO 3iHCHEHHS PO3PaxyHKIB Ta IHIIMX IOCYT Y BIAIOBIAHOCTI 10 JloroBopy.
5.2.3. Uepes [lepxareniB OTPHMYBATU TOTIBKOBI KOINTH 3 KacH Ta OamkomariB 6OamkiB 3a gomomororo IIKITK B mexax 3amumky komTiB Ha PaxyHKy Ta
31iHCHIOBAaTH PO3PAaXyHKH, y BUITaKaX BCTAHOBJICHUX YUHHUM 3aKOHOJABCTBOM YKpaiHU.
5.2.4. Y pas3i notpeOH BUKOPHUCTAHHS €ICKTPOHHUX PO3PAXYHKOBHX JOKYMEHTIB, MiAKIIOYUTHCS 0 AUCTAHIINHOI cucTeMu oOciayroByBaHHs «KmieHT-baHky,
nianucasiy BinnoBiguuii JJorosip “Kiient-bank”.

5.3. bBaHk 3000B's13y€TbCs:
5.3.1. 3uiiicHioBatH 00cmyroByBaHHs PaxyHky BinmoBigHo 1o TapudHoro miany, 3a3HadueHoro Kitientom y 3asBi mpo BCTaHOBICHHS TapH(HOTO MAKETYy.
5.3.2. Binkpusaru Kitienty PaxyHku B mopsaKy, BCTAHOBIEHOMY 3aKOHOJABCTBOM YKpaiHH.
5.3.3. BuroroBuru [1KIIK na im'st [lepxkareniB, Bkazanux B [lepeniky Jleprkareni, mpotsrom 21-ro (IBaasTH 0AHOI0) pobOYOro AHS 3 MOMEHTY HaJaHHS 10
Banky noxymenTis, nependadenux n.4.1. TUIOBHX yMOB, Ta Ha YMOBax, 3a3HaueHUX B 11.3.3. TUIOBUX YMOB, ajie HE paHilLlIe B3ATTS Ha OOJIIK KOHTPOIIOIOYHM
opranoM Paxynky Kmienra.
5.3.4. 3niiicmioBaru it KnienTa omepanii, siki mepeg6adeni Uit paxyHKiB JaHOTO BUTY 3aKOHOJABCTBOM YKpaiHH Ta BHYTPIIIHIMH NpaBuiIamMu baHky.
5.3.5. 3abe3neunTn noctyn JepkareniB 10 Kac, ki oociyroByroTs IIKITK mixkHapoaHoi miatixHoi cuctemy, i 6ankomariB banka.
5.3.6. 3xiiicHIOBaTH CBOEYACHE 3apaxXyBaHHs Ta CIHCAHHA KOWTIB 3 Paxynky Kiienra.
5.3.7. Heraitno 6moxyBartu npoBeneHHs onepanii no IIKIIK y Bunmankax, nepen6adenux [Ipasunamu xopuctyBanns IIKIIK, a Takox y Bumaakax BU3HAUCHHX
3aKOHOJIaBCTBOM YKpaiHH.
5.3.8. Ha Bumory KirienTa HajgaBaTH BHINCKM IIPO 3IiMCHEHHs omepaniii 3a PaxyHkom, BinmoBimHO 1o mopsaky nependadenoro m.20 posmimy I Ilpasun
xopuctysanHs ITKIIK.
5.3.9. Inpopmysaru Kinienra npo 3miny Tapudis banky, TunoBux ymos, IlpaBun kopuctyBanus [IKIIK, y crocié Ta ctpok, nepenbadenuii m.7 JloroBopy.
Sxmo Kumient ve 3rogen 3i 3minamu g0 TunoBux ymos, IIpaBun xopuctyBanns ITKIIK Ta/abo Tapudis, BiH Mae mpaBo ZOCTpOKOBO po3ipBati Jlorosip,
3BepHYBIINCH 10 baHKy i3 3asBoI0, He Mi3HilIe AHS HAOyTTS YMHHOCTI IIMX 3MiH, 332 YMOBHU BPETyIIOBAaHHS BCIiX B3a€MOPO3paxyHKiB MK CtopoHamu. Sxmio
Knient He HamacTh baHky 3asBy npo posipBaHHs J[oroBopy, Taki 3MiHHM BBaXarOThCs npHitHsATHMU KitieHTOM.
5.3.10. 36epiratu OaHKIBCHKY TaeMHHUIIO 32 PaxyHkoM KitieHTa BiANOBIAHO 10 3aKOHOJABCTBA YKPAiHH.
5.3.11. Hanasaru Kiienty koHCYynbTaIiiiHy JOIOMOTY 3 IUTAaHb BiIKPHUTTS PaXyHKIB Ta 3AifiCHEHHS omepariiil 3a HUMH.
5.3.12. BukonyBaru mopy4eHHsi KiieHTa, [0 MICTATBCS B PO3paxyHKOBHX JOKYMEHTaX, sIKi Hamidumutk mpotsrom Omnepauiiinoro vacy banky, B meHb ix
HaJIXODKEHHS. Y pa3i HaAXODKEHHS PO3pPaxyHKOBOro JokyMeHTa Kiienra mo bamky micis 3akxindenns OnepaniifHoro dacy bank 3000B's3aHul BHKOHATU
nopydenns KiieHTa, Mo MiCTUTBCS B IIbOMY PO3PaxXyHKOBOMY JOKYMEHTI, He Ii3Hime HacTyrmHoro Po6odoro aus. IIpu BukoHaHHI pO3paxyHKOBHX JOKYMEHTIB
Knienra bank BpaxoBye 3a3HaueHy B HuX JlaTy BamoryBaHHsA. baHk 1o HactanHs [laTH BaJIIOTyBaHHS, IO 3a3HA4Y€HAa B CICKTPOHHOMY PO3DPaxyHKOBOMY
JOKYMEHTI, 3apaxoBye IIepeKa3aHi KOIITH Ha BinnmoBigHui PaxyHok i He mi3Hime HacTymHoro PoGodoro nHs 3acobamu TenedOHHOTO 3B'SI3Ky IOBIIOMIIIE
Kiienra npo HagxomKeHHs Ha HOro ajgpecy KOWTIB Ta Ix JlaTy BamioTyBaHHS.
5.3.13. 3pificHIoBaTH (pyHKIIi areHTa BaIIOTHOTO KOHTPOIIIO.
5.3.14. BuxoHytoun (yHKIIiFO TTOZATKOBOTO areHTa, yTPUMyBATH Ta CIUIadyBaTH IOAATKU Ta 300pH i3 CyMHM Ta 3a paXyHOK oTpuManHuX KiieHToMm noxoxmis B
pO3Mipi Ta y BUNAJKaX, BU3HAYCHHX YMHHUM 3aKOHONABCTBOM Ykpainu. SIkmio KitieHT € pe3nneHToM KpaiHH, 3 SKOI yKJIaJCHO MiXKHApOJHHUH IOTOBIp PO
YHUKHEHHS TOJBIHHOTO ONOJATKYBaHHS MAOXOAIB, Ta Yy pa3i HaZaHHA HUM JIETaji30BaHOi JOBiAKM (4M Ti HOTapialbHO 3acBIAYEHOI KOIMii), BHIAHOI
KOMIICTCHTHUM OPTaHOM BiJIIOBIJHOT KpaTHH, OAATKH Ta 300pH YTPUMYIOTBCS Ta CIUIA4yIOThCS BiJIOBIJHO JO BUMOT MXKHAPOJHOTO JIOTOBOPY.

Skuo KitieHT caMOCTIiHO CIUTaTHB MOJATOK Ha NMPHOYTOK (JIOXiX) Ta HaJaB 3acBiIUECHY B YCTAHOBJICHOMY IOPSZAKY KOIiIO JOBIIKHM KOHTPOIIOKOYOrO
OpraHy, yTpEMaHHS Ta CIUIaTa MoAaTKy baHkoM He 3iHCHIOETBCS.

5.4. KitieHT 3000B's13y€ThCH:

5.4.1. BuxonyBaru Bumoru Jlorosopy, Tumosux ymoB 1o Jorosopy, Ilpasun xopuctyBanns ITKIIK Ta uuHHOrO 3ak0oHOMaBCTBAa YKpaiHH Ta HOPMAaTHBHHX
nokyMmeHTiB HanionansHoro 6anky YkpaiHH IIORO HOPSIKY IPOBEACHHS OIepaliil 3a PaxyHKoM Ta JOTpHMYBaTHCS peXKUMY BHKOPHUCTaHHS PaxyHKiB mix gac
MPOBEJICHHS OIepalliii 32 HUMH, JOTPUMYBATHCh BCTAHOBJICHHX 3aKOHOJABCTBOM OCOOJIMBOCTEH 3aIIOBHEHHS i MOJaHHS B baHK po3paxyHKOBUX JOKYMEHTIB,
3abe3neunTty Ta 3ailicHIoBaTy Oe3neune Boioainusa [TKIIK Knientom/[Iepxarenem.

5.4.2. Osnaiiomutn [lepxarenis 3 Bumoramu JloroBopy, TumoBux ymoB no Jorosopy, IIpaBun xopuctysanus IIKIIK, Tapudamu banky Ta Oynb-skumMu
3MiHaMH JI0 3a3HaYCHUX JOKyMEHTIB Ta 3000B's13aTH BUKOHYBAaTH BUMOTH LIHX JOKYMCHTIB.

5.4.3. JloBectn mo Bimoma Jlepxkarens, 0 HPH HEOOXIAHOCTI 3HATTSA BEIHMKOi CyMH, sika HE MOKe OyTH BHIaHa OaHKOMaTOM 3a OIHY OIEpaliio uepes
oOMexeHu# po3Mip oTBopy it Kymiop (He Oimbmre 20 kymiop 3a 1 (ofHy) TpaH3akIiIO TaKy CyMy CIif 3HIMaTd ABoMa abo Oimblre omeparismu Ta/abo
3BEpHYyTHCS 10 Kacu banky. Y pasi Hamipy oTpumary B kaci banky korutu y posmipi 6inbiie Hix 10000,00 rpusens, Kiient noBuHen HagaBati baHky 3asBKy
Ha X omepskanHs He mizHime 16:00 romuum 3a KuiBcbkum wacom OmnepauiiHOTO JAHS, SKHH HEpeaye JHIO OICp)KaHHS TOTIBKU. Y BHUIAAKY BiACYTHOCTI
CBO€YACHO NofaHoi 3asBku KiieHTa Ha ofepikaHHs roTiBKM BaHK BUAA€ TOTIBKY, BUXOIA4H 3 ii (akTHYHOT HasIBHOCTI B baHKy.

5.4.4.Y pasi BUSBIICHHs TIOMIJIOK y BUITUCKAX 10 PaxyHKy aisiti BianoBiaHo 1o 1.1 posaiiy VI Ilpasun xopuctysanss ITKIIK.

5.4.5. Y pasi BigkpuTTs HoBoro Paxynky KirieHTOM, SIKIIIO Ha KOIITH, 10 30epiraioTscs Ha iHmoMy Paxynky mporo Kmienra, Bigkputomy B banky, nep:xaBHEM
BHKOHABIIEM, IIPUBATHIM BUKOHABIEM HAKJIAACHO ITyOIiduHe OOTSHKCHHS, OTPHMATH Bij IpamiBHUKA baHKy ITif po3muc MOBiZOMIICHHS IIPO BiKPUTTS TaKOTO
PaxyHKy Uit NOJANBLIOTO HAJAHHS AEP’KAaBHOMY BHMKOHABIIIO/TIPHMBATHOMY BHKOHABIFO Ta HaJaTH B BaHK MiATBepIKCHHS HOTO OTPHMaHHS JACPKaBHUM
BHKOHABIIEM/TIPUBATHIM BUKOHABIIEM.

5.4.6. B tepminu i po3mipax, nependadenux Tapucbamu, 3mificHoBaTH omnary baHky 3a po3paXyHKOBO-KacoBe OOCIYTOBYBaHHS i HaJaHHS IHINHX IOCIYT
BIATIOBiTHO 10 YMOB JloroBopy Ta caMocTiiiHO 03HaioMmoBaTucs 3i 3minamu B Tapudax banky y croci6 nependadenuii .7 Jlorosopy.

5.4.7. HanaBatu BaHKy IOCTOBipHI JOKYMEHTH Ta BIIOMOCTI, HEOOXiaHi 11 3°sicyBaHHs1 ocoOu Kimienra ta/abo [epixkarenis ITIKIIK, cyTi Ta MeTn npoBeneHHs
omeparliii, (iHaHCOBOTO CTaHy, Ta U1 BUKOHAHHA (DYHKIiHf areHTa BaIIOTHOTO KOHTPOMIO Ta (DYHKIIiH ITOAATKOBOrO areHra, MPOTSIIOM CTPOKY BKAa3aHOTO
bankoM npo HajaHHS BIAIOBIHUX JOKYMEHTIB, HE NEPEIIKOKATH MpaliBHIKaM baHKy B IpOBeneHHI epeBipoK y BUMAKax, nependaueHHX 3aKOHOIABCTBOM
VYkpainu un yrogamu CTopiH.

5.4.8. KonTpomoBaty pyx KOIITIB 3a cBOiM PaxyHKOM Ta HeraiHo (IIpOTSATOM ORZHOTO AHS 3 MOMEHTY BCTAHOBIICHHS Takol 00CTaBMHH) MoBigoMisiTH bank mpo
omeparii, sixi He BukoHyBammcs Jlep>karenem(simu)/KiieHToM, a Takoxk Ipo Oynb-sfKi BHIAAKKM IPUIMHEHHS Oe3neunoro Bomoxinus Kiienrom/[lepikarenem
TIKIIK. ¥V BunajaxKy HEBUKOHAHHS 0OOB'S3KY IIOJ0 HEraifHOro moBigomieHHs baHKy Mpo BUIaKKu NpUNUHEHHS Oe3nedHoro BononinHs Kiientom/[lepkarenem
TIKIIK, BiAnoBigagbHICTh 32 IPOBEICHHs HecaHKIioHoBaHoro Kimientom/[leprxarenem nepekasy Hece KiieHt.

5.4.9. IoBepuytu 1o banky Bei IIKIIK micas npunuHeHHS CTPOKY ix Aii abo B pa3i BiAMOBH BiJl KOPHCTYBAaHHS HUMH, 200 B IHIINX BHIAJKaX, EPEAOAUCHHX
IIpaBunamu xopucryBanns ITKIIK.

5.4.10. CamocrTiiiHo o3HaifommoBaTucss Ta o3HalomimoBatH [lepxkarenmiB 3 iHpopmauiero, po3mimieHoro Ha caiiti banky B Mepexi InTepHert:



http://www.mbank.com.ua Ta y npuminmenni banky Ha fgommi oronmomiens abo B Micii ykiaanaHHs JloroBopy, koxkHi 15 (m'sTHaALsITR) KaleHIApHUX JHIB,
MOYMHAIOYHM 3 AHA IijmucanHs Jloropopy.

5.4.11. Ilpu yxmajaHHi Ta IPOTATOM CTPOKY Aii JloroBopy cBoedacHO HajgaBaté banky iHdopmariro, sika BiIIOBITHO O YMHHOTO 3aKOHONABCTBA YKpaiHH
BUMaraeTbcs (abo Oyne BUMarartucsi) Bif OAHKIBCHKOI YCTAHOBH CTOCOBHO ii KI€HTIB, Y TOMY YHCIHI BiIOMOCTI IIO0 KiHIEBHX OcHe(iliapHUX BIACHUKIB
(KOHTpOMNEpiB), CaMOCTIitHO MOBIZOMIIATH BaHK mpo 3MiHy Takol iH(popMmauii Ta HagaBaTH BiAMOBIAHI JOKYMEHTH. Y BUNAIKy mopyiieHHs KiaieHToM ymoB
BHKJIAJICHUX B IIboMY IIyHKTi, KimieHT 3000B's13aHui 32 BIaCHHI PaXyHOK ITOBHICTIO BiJIIKOAYBAaTH CyMy OyAb-SKHX 30HMTKIB moHeceHuX baHKOM y 3B'SI3Ky i3
TaKUM TMOPYIICHHSAM, BKIIOYalo4M OOOB'A30K BiJUIKOTyBaTH 3a paxyHok KiieHta cymy ycix HaknajieHMX Ha BaHk mrpadHHX caHKIIi Ta BiIIKOXyBaHHS
IHIIHMX HECTIPUSTIMBUX HACIIIKIB.

5.4.12. [IpoBoguTy BUTpaTU 1o PaxyHKy B CyMax, sIKi He IIEpEBUIIYIOTh BUTPATHOTO JIIMITY.

5.4.13. Hectu BiAnoBifanbHiCTh Ta 3MiHCHIOBATH KOHTPOJB 32 LITLOBUM BUKOPUCTAHHSM KOIITIB 3 PaxyHKy.

5.4.14. V pa3i srparu [IKIIK Kiient//lepxarens 3000B'si3aHuil 3IiHCHIOBAaTH BCi HeoOXigHi nii, moB’s3ani 3 OmokyBanusMm IIKIIK, BizHOBICHHSIM
xopuctyBauusaM IIKIIK Bingmosinxo 1o posaimy IV Ilpasun xopuctyBanns [TKIIK.

5.4.15. llopivyHo, B TepMiH 10 | JIOTOro MOTOYHOrO POKY, HaJaBaTH baHKy MUChEMOBE MiATBEpUKCHHS 3aIUIIKIB KowTiB Ha Paxynkax Kiienra cranom Ha |
CIYHS TTIOTOYHOTO POKY. Y BHIAJKy HEOTPHMaHHS BaHKOM MiATBep/KEHHs MPOTATOM 3a3HAYCHOro CTPOKy, CTOPOHM BBaKalOTh CyMy 3aJIMIIKIB Ha PaxyHkax
Kiienra miarBeppKeHor0.

5.4.16. ITucemoBo noBigomisiTi baHk mpo 3apaxyBaHHs Ha PaxyHok KiieHTa rpomoBHX KOIITIB, sIKi HOMY He Haje)aTb, i B TPHICHHUH TEPMiH 3 AHS iX
HaJXOMKEHHs Ha PaXyHOK MOBEpHYTH IporIoBi kouti banky a6o ocobam, Bifl IKMX OTPHMaHi I{i TPOLIOBI KOIITH.

5.4.17. IlogaBarn y BaHk po3paxyHKOBi JOKyMEHTH SIK Ha [AIEPOBHX HOCISIX, TaK 1 y BUIVISL CICKTPOHHUX PO3PAXYHKOBHX JOKYMCHTIB Y BCTAHOBJICHOMY IOPSIZIKY,
IPU LbOMY YCi TEKCTOBI €lEMEHTH OJaHKIB PO3PaXyHKOBUX JOKYMEHTIB MOBHHHI OyTH BHKOHAHI YKPAiHCHKOIO MOBOIO, 3 YPAaXyBaHHIM OCOOJHBOCTEH, BCTAHOBIICHUX
HOPMaTHBHO-TIpaBOBUMH akTami HBY U1t OKyMeHTIB, MOB'sI3aHHX i3 30iHICHEHHSM ILIATeXKIB.

5.4.18. IlonaBatu iHpopMairo Ta BiaIoOBiAHI JOKyMeHTH 10 banky npotsrom 10 kaneHIapHUX AHIB 3 JaTH BHECEHHS 10 HUX 3MiH y BHIIAJIKY:

. 3MiHK MicLie3HaxomKkeHHs Kirienra;
. 3MIHH B CKJIafi 0Ci0, 10 € 3aCHOBHUKAMH, aKIiOHEPaMH, BIaCHUKaMH iCTOTHOT y4acTi, KiHIeBUMHU OeHediliapHUMU BlacCHUKaMH (KOHTpOJIepaMu);
. BHECCHHS 3MiH /10 YCTAaHOBYMX Ta iHIIMX JOKYMEHTIB, [0 HagaBaiucs 10 baHky npu BinkputTi PaxyHKy.

VY pasi 3miHH cKiIaIy 0ci0, sSKi MaroTh MpaBo po3nopsipkatick Paxynkom, Kitient 30008’ s13yeThest Hamatn banky npotsirom 3-x pobourx aHiB HoBuii [lepernik oci6,
SIKi MAIOTh IIPABO PO3MOPSUKATHCH PaxyHKOM, Ta JOKYMEHTH, sKi HiJTBEPKYIOTh MPABO TAKKX 0Ci0 Ha po3NopsyKeHHs PaxyHKom.
5.4.19. Hecru BiANOBiAa bHICTH 32 BIANOBIAHICTE iH(OpMaIii, 3a3HaYEHOI B IUIATIKHOMY OPYYEHHI, CYTi omeparlii, 3a sIKOI0 31iHCHIOETHCS TIEpeKas.
5.4.20. [lnst 3nificHeHHs 3aXOiB, MepeaOauyeHUX 3aKOHOAABCTBOM Ta BHYTPILIHIMU HpaBuiamMu baHKy, om0 mpoTuail jeranisarii (BiIMHBAaHHIO) TOXOZIB,
OZIepXKAHUX 3IOYMHHHM IIUIIXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3IOBCIOKECHHS 30p0Oi MACOBOTO 3HUIIIECHHS:

. HaJaBaTH Ha IIEpIIy BHMOry baHKy mokymMeHTH 1 BigoMocTi, 3a3HaueHi bankoM, siki HeoOXximHi st 3'sicyBaHHs crarycy Kiienra, cyti iforo
IIsTTIBHOCTI Ta hiHAHCOBOTO CTaHY;
. y pa3i BHeCeHHs OyIb-sIKMX 3MiH y JOKYMEHTH, Ha mmifncrtaBi sikux KiieHTy BinkpuBaiauch PaxyHku, y TpUICHHHH TepMiH Haxati baHky HalexHUM

YHHOM 3aCBI4YCHI KO TaKMX 3MiH a00 3MIHEHHX JJOKYMEHTIB.
5.4.21. HagaBaTtu Ta OTpHMyBaTH JOKyMEHTH JIMILIE Yepe3 ocib, 3a3Ha4enux y [leperniky oci6, siki MaloTh mpaBo po3nopsypkatucs Paxynkom, abo yepes ocib, siki
3a3HA4YCHI y BiMOBIHIN MoBipeHocT. Y pasi ckacyBaHHs KiieHToM 3a3Ha4eHOl qoBipeHOCTi, KilieHT 3000B’s13y€eThCsl HEraifHO MUCHMOBO IMOBIZOMHTH IIPO 1ie
Bank.

6. BIJIIOBIJAJIBHICTb CTOPIH TA IMOPAOK BUPILLIEHHS CIIOPIB
6.1. YV pa3si HeBHKOHAHHS a00 HEHANE)KHOTO BHKOHAHHS CTOpOHAaMH CBOIX 3000B's3aHb, BUHHA CTOpOHA BigmkonoBye iHmiii CTOpOHI 3amOisHiI 30HTKH 3
ypaxyBaHHAM BuMor 1.3.13 ta 1.3.14 nux TunoBux ymoB.
6.2. Y pasi 3uificHenns 3 BuHu banky nepekasy 3 Paxynky Kiienrta 6e3 3akoHHHX mizcTaB (TOOTO 32 BiICYTHOCTI BiJOBIZHOTO PO3PAaXyHKOBOIO JOKYMEHTA)
a00 y pas3i mopymieHHs yMoB JopydeHHs KirieHTa Ha 3mifiCHEHHS JOTOBIPHOTO CIMCAHHS BiANOBIAHO 10 po3airy 3 mux TunoBux ymoB nmoBepHeHHs KiieHTy
i€l CyMH 3AiHCHIOETBCS y BCTAHOBJICHOMY 3aKOHOM nopsiaky. IIpu mpomy BaHk, mo crmcas komru 3 Paxynky Kitienta 6e3 3aKOHHUX ITiICTaB, Ma€ CIUIATUTH
Knienty nento y posmipi 0,04 BificoTKa Bix CyMH IPOCTPOYEHOIO IUIATEXY 3@ KOXHHIT ICHb TIPOCTPOUCHHS, 110 Y Oy/Ib-sIKOMY pa3i He MOXE IIEpEBHIILYBaTH 2
BIZICOTKIB CyMH II€peKasy.
6.3. Y pasi mommikoBoro mepekasy 3 PaxyHky Kiienra (sxmo KimieHT y 1poMy BHIAAKy € HEHANCKHHMM IUIATHHKOM), IO CTaBCs 3 BUHM baHky, Bank
3000B’s13aHUI MIepeKa3aTu BiAMOBIAHY CyMy IpoLIeii 3 paXyHKa HaJIeKHOTO IulaTHuka Ha Paxynok Kiienra, a Takox crmatutu Kiienty nento y poswmipi 0,04
BIZICOTKA Bifl CyMH IIPOCTPOYCHOTO [IATEXKY 33 KOKHUIH JIeHb MPOCTPOUYCHHS, 10 ¥ OyAb-SKOMY pa3i He MOKE EPEBUIIYBaTH 2 BiICOTKIB CyMH MEpeKasy.
6.4. V pasi nopymieHnss bankoM cTpOkiB BUKOHAHHS IUIATDKHOTO mopydeHHs Kimienta Ha mepekas komrtiB, bank cmmauye Kmienty mento y posmipi 0,04
BIJICOTKA Bijl CyMH HPOCTPOYCHOTO IUIATEXY 3a KOXKCH JICHb IPOCTPOUCHHS, aJie He Oijblle 2 BifCOTKIB BiJ cymu mepekasy. [IeHs 32 HeBUKOHAHHS TUIATIKHHUX
JOpydYeHb He cIuadyeThbest bankoM y Bumakax, nepen6adenux m.3.13 ta m.3.14 mux TunoBux yMoB.
6.5. Y pasi nopyments bankoMm cTpokiB 3apaxyBaHHsI CymHu nepeka3y Ha Paxynok KiienTa (3aBepiueHHs epekasy), ki 3a3Haqeti y 1.3.4. nux TUmoBux yMmoB,
Bank 306008’ s13anuii crtatuti KitieHty (oTpumyBady) neHro B po3mipi 0,04 BincoTka Bi CyMH IPOCTPOYEHOTO IIATEXY 32 KOOKHUH AE€Hb IPOCTPOUCHHS, 110 Y
Oyap-siKOMy pa3si He MOXKE MEPEBHUIIYBaTH 2 BiACOTKIB CyMH mepekasy. IIeHst 3a mopyLIeHHs CTPOKiB oTpuMaHHs KIlieHTOM TpOLIOBUX KOIITIB HE CILIAYY€THCS
Bankom y Bunazakax, nepenbavenux m.3.13 ta m.3.14 uux THIOBHX yMOB.
6.6. Y Bunanky nopymenss Kiienrom TepmiHiB omnaru banky 3a po3paxyHKoBo-kacoBe 00ciyroByBaHHs KimieHTa 1 HafaHUX HOMYy iHIIUX MOCITYT, 3a3HAUYCHIX
y Tapudax banky, Kiient cruaaye banky 3a KoXHUH IeHb IPOCTPOUYEHHS MeHIO B po3Mipi 0,04 BifcoTka Bif CyMH IPOCTPOYCHOTO IIATEXY 32 KOXKHHUU JIEHb
HPOCTPOUCHHS, ajie He Giblie moaBiiHoi 00mikoBoi cTaBkn HanioHansHoro 6aHKky YKpaiHu, siKa Iisu1a B IEpiof MPOCTPOYCHHS.
6.7. BinmnoBinanpHICTh 32 BiAMOBIAHICTH iH(pOpMaLil, 3a3HaUCHOI y PO3PaxyHKOBOMY JOKYMEHTI, CyTi omeparil, 3a KO0 3IiHCHIOEThCS nepekas, Hece KitieHt
(nnaTHUK), IKMA y pasi ii HeBiAMOBIAHOCTI Mae BiamKonyBati baHKy 3aBIaHy BHACIIIOK [OTO IIKOLTY.
6.7.1. KutieHt 3000B's13aHui BifmkogyBaty baHKy mKoxmy, 3amomisHy BHACHIIOK HenoTpuMaHHS KilieHTOM BHMOT IOZO 3aXUCTy iH(opMamii i IpoBeneHHS
HE3aKOHHMX OIepalliii 3 KOMIOHEHTaMH IUIATDKHUX CHCTeM (IUTAaTKHI iHCTpyMEHTH, oOnajHaHHs, mporpaMHe 3a0esneueHHs, tomo). IIpn mpomy bank
3BIIBHAETHCS BiJ] BIANOBIAaTBbHOCTI epen KitieHTOM 3a IpoBeAeHHS epeKasy.
6.8. KimienT Ha PaxyHOK sikoro, bankoM moMmikoBo, 6e3 3aKOHHHX MiJICTaB, 3apaX0BaHO IPOIIOBI KONITH, 200 BUJAHO KOUITH y TPOMIOBiil (hopmi, 3000B's13aHmiT
npoTsaroM 3 (Tpbox) poOOYHX JHIB, Bl aTH HAJXOMKECHHS Bl BaHKy MOBiIOMIICHHS MpO Take 3apaxyBaHHs, iHILIIOBATH Mepeka3 rpoIIoBHX KoITiB banky. ¥V
pasi MopyIIeHHs I[bOTO CTPOKY, KilieHT oqHOYacHO i3 MOBEpHEHHSIM KOIITIB Mae cIulaTHTH baHky mento y posmipi 0,04 BimcoTka Bif CyMH HPOCTPOYEHOTO
IJIATeXy 3a KOJKEeH JeHb IIPOCTPOYCHHS, ajle He Oinbie 5 (II'ATH) BiACOTKIB Bif cyMu mepekasy.
6.9. V Bumajxy, SKIO BHACIIZOK MOMMIIKOBOTO Iepekasy abo 3a iHmmx obcraBuH Ha PaxyHok Kiienta, Oyne 3ailficHeHO 3apaxyBaHHS KOIITIiB 0e3 HasBHOCTI
3aKOHHHX mifcTaB, KmienTt nopyvae banky 3qiiCHUTH HOTOBipHE CIMCAHHS KOMITiB 3 PaxyHKy B cymi Takux O€3MiACTaBHO 3apaXOBaHMUX KOIUTIB Oe3 HamgaHHS
OyIb-SIKHX JOAATKOBHUX JOKYMEHTIB.
6.10. bank He Hece BIANMOBIAaNbHOCTI y pasi BizmoBu bankom Kiienty/Jlepxatensm mpoBecTH omnepariiio abo HaJaTH MOCIYTY, SKIIO BOHH HE mependadeHi
Tapudamu banky 4y BifACyTHI TeXHIYHI MOXIIHBOCTI Ha IX IPOBEICHHS/HaJAHHS.
6.11. bank He Hece BiAMOBINAIBHOCTI 32 BIIMOBY TpeTiX cTopiH Bin mpuitomy ITKIIK.
6.12. bank He Hece BiNOBIIAMBHOCTI 3a JIIMITH Ta 0OMexeHHs Ha Bukopuctanus [IKIIK, BcTraHOBIIEHI TPETHOIO CTOPOHOIO.
6.13. baHk He BIIIKOZOBYE TOTIBKOIO BapTICTh TOBapy, IpHadaHoro 3a goromororo ITKIIK, a motiM moBepHEHOTro MPOJABIIO.
6.14. CTopoHM HeECYTh BIANOBITAJBHICT 33 PO3TOJOIICHHS OAaHKIBCHKOI TaeMHHLI Ta KOHpimeHUiiHOI iHdopMarii 3rifHO 3 3aKOHOAABCTBOM YKpaiHH.
Poskpurts indopmanii, sika MICTUTh OAHKIBCBKY Ta€MHHIIO, 3OIHCHIOETBCS y MOPSAKY, BU3HAaYeHOMY 3akoHOM Ykpainn «[Ipo GaHkHM i OaHKIBCHKY
iSIBHICTEY.
6.15. Criopu 3a JloroBOpOM BHPIIIYIOTBCS B CYIOBOMY IIOPSIAKY BIAMOBIAHO 0 3aKOHOZABCTBA YKpaiHH.



6.16. CTopoHU 3BUIBHSIOTBCS BiJl BiNOBINAIBHOCTI 3a MOBHE a00 YaCTKOBE HEBUKOHAHHS a00 HEHAJIE)KHE BUKOHAHHS CBOiX 3000B'13aHb 3a Jl0oroBopoMm, SIKIIO
BOHO BHKJIHMKAaHO Mi€l0 0oOcTaBHH HerepeOopHOi cumu (dopc-maxop), siki CTopoHH He MoOIIM mepenbauutd abo 3amobirtu posymHHMH Iismu. Ilig
obcraBuHamu HerepeOopHOi cmau CTOpOHH PO3yMiIOTH OOCTaBHHH, IO HACTYIMIM IICIS yKiIaaeHHs JloroBopy B pesydbTaTi HOAid HaA3BUYaWHOrO
Xapakrepy: BiiiHa, 00ioBi 1ii Oe3 OroyomeHHs BiMHH, MacoBi Oe3Taams, CTPaiKH, JAepKaBHI MEPEBOPOTH, CTHXIiHHI JiMxa (yparaHd, 3eMJIETPYCH, IOBEHI,
NOXKEXI Ta iHIIE), a TAKOXK pilIeHHs i Ail Jep)KaBHUX OPraHiB, SKIIO Taki 0OCTaBUHM NPH3BENH 10 00'¢KTHBHOI HeMoxuBocTi s Cropin (CtopoHm)
BHKOHATH CBOi 3000B's13aHHA 3a [loroBopoM. He mismime 3 (Tpbox) poOoumx AHIB 3 MOMEHTY BUHUKHEHHS O0OCTaBHH HemepeOGopHoi cumu CTopoHa, mo
MOCUJIAETHCS HA Jit0 IIUX 00CTaBHH, MOBUHHA MOBiOMHUTH TIpo 1e iHmy Cropony. daxr aii o6craBun HenepeOopHOi cuni CTOpOHa, IO MOCHIAEThCS Ha JIiF0
MX 00CTABHH, ITiATBEPKYE BiMOBITHUM JOKYMEHTOM TOproBo-mpoMHCIIOBOi nasaTi YkpaiHu abo iHIIOro YyIIOBHOBaXXEHOTO OpraHy.

6.17. bauk He Hece Oynb-sK01 BinnmoBiganbHOCTI nepeq KmientoM 3a HecBoeuacHe 3apaxyBaHHs/IepepaxyBaHHs KOIITIB Ha/3 Paxynox/Paxynky Kiienra y pasi
3yIMHHEHHS (hiHAHCOBHX OIEpaliif 3 METOI0 HAaJIe)KHOTO BUKOHAHHS BHMOT 3aKOHOJABCTBAa YKpAaiHM 3 MHMTaHb 3amo0iraHHSA Ta MPOTHAIT Jieramizamnii JOXOAIB,
OZIepXKAHUX 3JIOYMHHHM IIUIIXOM, 200 (hiHAHCYBAaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3IOBCIOKEHHS 30pOi MaCOBOTO 3HHUILCHHS.

7. IOPAJOK PO3PAXYHKIB 3A IIOCJYI'U, HAJAHI BAHKOM KJIIEHTY/JEPXKATEJIIO
7.1. Po3mip rutatu 3a oOcayroByBaHHs PaxyHKy, HaJaHHs JOJATKOBHX MOCIYT BCTaHOBIIOEThCsl Tapudamu banky. O6cmyroByBanHs PaxyHky 3mifiCHIOETBCS
BIJIIOBiHO 10 TapHU(HOTO MaKeTy, BKkazaHoro KirieHToM y 3as1Bi PO BCTAaHOBIEHHS TapH(HOTO MAKeTy.
7.2. Y Bunaaxy Oyap-sikux 3MiH 1o Tapudis banky Croponu kepyrorses 1.7 JloroBopy Ta 11.5.3.9 THnoBHX yMOB.

8. BUMOI'M 100 3AXUCTY NEPCOHAJIBHUX JAHUX IOPUIAUYHUX OCIB
8.1. Ha Bukonanus Bumor 3axkoHy Ykpainn «IIpo 3axucT mepcoHambHEX AaHuX» KIieHT 3acBiqdye Ta rapaHTye, 110 HajaHi 10 BaHKy mepcoHaibHi AaHi mpo
¢iznuHEX 0ci0 (KepiBHUKIB Ta MpALiBHUKIB, YWICHIB OPraHiB yHpaBJiHHS, BIACHHUKIB iCTOTHOI yYacTi Ta KOHTPOJEPIB), IO MICTAThCs B J[OrOBOpI Ta iHIIMX
JOKYMEHTax, sIKi mianmcani/3acBigueni Kmientom Ta momani/Oynyts momai no banky (mami-¢iswani ocobwm, sixi moB’s3ani 3 Kiienrom), Oynu oTpuMani Ta
3HAXOIATHCS Y KOpHCTYBaHHI KiTieHTa MpaBOMIpHO BiAOBIAHO 0 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH.

Kiient 3acBimuye Ta rapanTye, mo Mae BCi HEOOXiIHI MPaBOBI MiACTaBM AJIs Mepefadi TaKMX MEPCOHANbHHUX NaHHX 10 baHKy 3 MeToro iX momambiiol
00poOKu 6e3 OyIb-sIKOr0 0OMEKEHHS CTPOKOM Ta CIOCO00M, y T.4. JUIfl iX IONIMpEeHHS, Mepefadi 4i HaJaHHSI AOCTYITy JO HHX TPETiM 0co0aM y BHIAJKaXx,
nependaueHNX 3aKOHOAABCTBOM YKpalHH, Ta/abo IoroBopamu, 1o yknaaeHi (OyayTs ykianeHi) mixk Kiienrom ta BaHkowm, a Takox amst 3pilicHeHHs bankom
nepenavi NepCOHaIbHUX JAHUX JUII 0OpOOKM TpeTiM ocobaM Ta 3AiCHEHHs BITHOCHO HMX OyAb-SKMX IHIUMX [iH, SKIIO Ie TOB’SI3aHO i3 BUKOHAHHSAM
ykiagenux Mix Kimienrom Ta bankom norosopis Ta/a6o i3 3axuctoM npas banky 3a HuMH, a00 HE0OXiqHO [T peanizamnii IOBHOBaKeHb baHKy 3a 3aKOHOM.

V Bumnaznky nopyuieHHst a0 BUSIBICHHS HEAOCTOBIPHOCTI 3aCBiAYCHb Ta TapaHTiil IIOAO MEPCOHANBHUX NaHuX, KiieHT moBuHeH BimmkoxyBatu bauky Oyab-
SIKi BUKJIMKaHI [IMM MaifHOBI BUTPATHU Ta 30UTKU.

8.2. Iligmucanusm Jlorosopy Kimient BimmosigHo 1o 3axoHy Ykpainm «IIpo 3aXucT mepCOHANBHUX AAHUX» HOOPOBLIBHO Hajgae 3rony banky ma o6poOxy
MEpCOHANBHUX JaHUX (i3UuHKX 0ci0, sKi moB’s3aHi 3 KiieHTOM, Ta MOBIZOMIISETHCS MPO BKJIIOYEHHS LUX JaHHUX A0 0a3 MepcoHaNbHHX OaHux ,,ABC”,
“ApxiB”, “MeTtankapt”.

O0pobka mepcoHAaNbHUX AAHUX — Oymb-sKa s ab0 CYKyNHICTh Hilf, TaKUX K 30HpaHHS, peecTpalis, HAKONUYCHHS, 30epiraHHs, aJaNTyBaHHS, 3MiHa,
[IOHOBJICHHS, BUKOPUCTAHHS 1 MOIIMPEHHS (PO3MOBCIOMKEHHS, peasizaiis, Iepefada), 3HCOCOOICHHS, 3HHUIICHHS MEPCOHANBHUX JaHHUX, y TOMY 4YHCHI 3
BHKOPHCTaHHAM iHQOpMauiifHuX (aBTOMaTH30BaHUX) CHCTEM.

MexaHi3M aBTOMaTHIHOI 0OPOOKH MEpPCOHATBHUX JaHUX MOJSTae y 3iHCHeHH] Al a0 CyKymHOCTI Aill, SIKi € CKIaJOBHMH TePMiHY “00po0OKa IepCoOHaIBHUX
JaHUX ", 33 JOIIOMOTOI0 iH(OpMAIiHHNX (aBTOMaTH30BaHUX) CUCTEM 3ac00aMHU IIPOrPAMHOTO 3a0€3MeUCHHS.

8.3. Micue3HaxomkeHHs 6a3 HepCcoOHANBHUX JaHuX ,,ABC”, “ApxiB”, “Mertankapt”: 69006, m.3anopixoks, np.Meranypris,30.

8.4. MicuesHaxomkeHHs AKIioHepHOro ToBapuctBa ‘“MerabaHk”, sIKMH € BIaCHHKOM INEpCOHaNbHUX NaHux ,,ABC”, “Apxi”, “Merankapt”: 69006, M.
3anopixoks, mp. Meramypris, 30.

8.5. Jlo 6a3 mepcoHanpHuX AaHuX ,,ABC”, “ApxiB”,“MeTtankapt”’ BKIIOYAIOTHCS MEPCOHANBHI AaHi (i3M4HHUX 0ci0, siKi moB’s3aHi 3 KitieHTOM, 110 MicTAThCS B
TIOKyMEHTaXx, sKi mianucani/3acsimueni Kiienrtom ta mopani 1o banky, a came: ineHTudikaniiini nani (npi3Buiie, iM’s, mo-0aThbKoBi, (paKTH4HA Ta FOPHIMYHA
azpeca MiCIsi IPOXHBAHHS, TelNe(OHU, EICKTPOHHI aJpecH TONI0); MACIOPTHI [aHi; peecTpariiHuii HOMep OOIiKOBOi KapTKH IUIATHHKA IOAATKiB
(inenTudikauiiiHuii HOMep); 0COOHCTI BiOMOCTI (BiK, cTaTh, IPOMASHCTBO, OCBiTa, POAMHHHUU CTaH, CKIaJ CiM’i; mocajga, HasBHICTb CYAMMOCTI, TOIIO);
PEKBI3UTH OAHKIB, B IKUX BIAKPHTI paxyHKH (i3WYHHX 0ci0 Ta 4ieHiB iforo cim’i, HOMepH OaHKIBCHKHX paXyHKIB; 3amucu (poTo300paskeHb, AaHi M0N0 y9acTi
y CTaTyTHUX KalliTaJaxX Ta KepiBHUITBI IOPHIHIHIX 0Ci0, HaJeXKHOCTI 10 iHcaiinepiB banky Ta iHmMX 0cib, qaHi IPO BIIKPUTTS Ta 00CITYyrOBYBAaHHS PAaXyHKIB,
OTPHMAaHUX KPEIHTIB, PO3MIIICHUX JCIO3UTIB, JaHi [0 OMEepaLlisiM 32 paxyHKaMH, TOLIO.

8.6. Mera 00poOKHM IepcOHANBPHHX JaHUX: 3a0e3IeYeHHs peamizalii BiTHOCHH y cdepi eKOHOMIUHMX, (HiHAHCOBHX HOCIYT; BigHOCHH y cdepi Oesmekwu,
YIPaBIiHHS KPEIUTHUMA PU3UKAMH, BKITIOYAI0UH CTPAXyBaHHS Cy0’€KTiB KPEAWTHHX MPABOBIAHOCHH Ta iX MaiHA; aJMiHICTPAaTHBHO-IIPABOBHX, MOJATKOBHX
BIZIHOCHH Ta BiJHOCHH y cepi OyXrantepchkoro oOiiKy; MiArOTOBKA BiMOBIIHO 0 BUMOI 3aKOHONABCTBA CTATHCTHYHOI, MTOATKOBOI, afMiHiCTPaTHBHOI Y1
iHIIof 3BITHOCTI Ta iH(OpMaii 3 MUTaHb AiSUIBHOCTI baHKy; BUKOHAHHS omepaniil o paxyHKax KIi€HTiB baHKy; BUKOHAaHHS omepamniii M0 MOTOYHHX PaxXyHKax
KII€HTIB, 0 KOPUCTYIOTHCS IUIATDKHAMHU KapTkamy, emitoBaHuMH AT “Mertabank™; nepenadi/orpuManni bankom mepcoHamsHuX HaHUX (Gi3HIHEX 0Ci0, sKi
noB’si3aHi 3 KitieHToM, B Oyzb-sike Ta Bz Oy/b-sKOro Gropo KpEAUTHHX iCTOpIil, a TaKoXK iHIIMM ocobaM iH(popMaril Mpo MepcoHaNIbHI AaHi (i3UYHUX 0Ci0, sKi
noB’s3aHi 3 KiieHTOM, 3 METOI0 OTpHMAaHHS JOCTYIly X0 KpemuTHoI ictopii Kmienrta Ta/abo ¢ismunmx ocid, sxi moB’s3ani 3 KimientoM, sK Ui yKiIagaHHSI
noroBopiB 3 bankoM, Tak i Ha mepiox ix mii; mepemaui mepcoHaNbHMX NaHUX (i3HYHEX 0ciO, sAki moB’s3aHi 3 Kii€HTOM, KONEKTOPCHKHM KOMIAHISAM Ta
KOMIIaHIsIM 3 TIOBEPHEHHS OOpriB OOp)KHUKAMH y BUIAJKaX HEBHKOHAHH:S KiieHTOM cBOiX 3000B’s3aHb 3a Oyab-KMMH JOTOBOPAaMH, yKiIaJeHUMH 3 baHkom;
nepenaudi indopmarii no paxynkax Kmienra ta/abo ¢isnanux ocib, sixi mos’s3ani 3 Kiientowm, Ta indopmaii, sska HOCUTh peKIaMHO-1H(pOpManiiiHuii XxapakTep
OO0 YMOB HajaHHS baHkoM 0aHKIBCBKUX MOCIYT, po3KpUTTs iHpopManii mpo Kiienra Ta/a6o ¢ismanux oci6, sxi mos’s3ani 3 KiienToM, IHIINX BiTHOCHUH,
II0 BUMAaraioTh 0OpOOKHM MEepCOHAJIbHUX JaHHX Ta MAIOTh Ha METi peaizalilo mojokeHb 3akoHy Ykpainu «IIpo GaHkH i GaHKIBCBKY HisUTBHICTEY Ta 1HIIHX
3aKOHIB YKpaiHM, a TakOK 3 METOI0 3a0e3ledeHHs 30epiraHHs JOKyMEHTIB, 3aKiHUCHHX y OaHKIBCBKOMY JOKyMEHTOOOOPOTi Ta IIMOBOACTBI y BHINISAL
apXiBHUX CIPaB Ta B EJICKTPOHHOMY BUIVIAAI, HEOOXiMHUX I KOPHUCTYBaHHS HUMH i3 CIyk00BOIO, BUPOOHHYOI0 METOIO, UL 3aJ0BOJICHHS 1H(pOpMaiitHuX
norped ropuauunux (HBY, ®onau, npokypaTypu, iHII Aep)kaBHI yCTaHOBH TOIIO) Ta (i3MYHUX (MpALiBHUKH OAHKY: Ul poOOTH 3 KIIi€HTaMH i T.I.) oci0,
nepefaBaHHs Ha MOCTiiHe 30epiraHus 10 JepXKaBHUX apXiBiB a0o0 iHIINX apXiBHUX yCTAaHOB, BinmoBimHo 1o IlpaBunm poOoTu apXiBHHX MiApO3MiTiB OpraHiB
Jep>KaBHOI BIaaH, MICIEBOTO CaMOBPSAyBaHHS, MiANPUEMCTB, YCTAHOB 1 OpraHizamii, 3aTBep/PKEHMX HAKa30M AEP)KaBHOTO KOMITETy apXiBiB YKpaiHM Bif
16.03.2001p. Nel6.

8.7. ¥V 3B’a3Ky 3 BHECEHHsIM [0 0a3 mepcoHanbHHX naHuX ,, ABC”, “Apxi”, “Merankapt” BimnoBigHo mo crarTi 8 3akoHy Ykpaiuu «IIpo 3axucT
TepCOHANBHIX AaHuX» (izmaHa ocoba, ska moB’s3aHa 3 KiientoM, Mae mpaBo:

1) 3HaTH NPO MiCIE3HAXOKEHHS 0a3u MEPCOHATIBHUX JAaHUX, KA MICTUTh HOTo NEepcoHaNbHI JaHi, ii IPU3HAYCHHS Ta HaliMEHYBaHHSA, MiCLIE3HAXOKECHHS
Ta/abo Micle MpoxuBaHHA (repeOyBaHHs) BIACHUKA YU PO3NOPSIHMKA NEPCOHANBHUX JAHUX a00 NaTH BiAINOBIAHE AOPYYCHHS OO OTPHMAHHS L€l
iHdopmarii ymoBHOBaKEHHM HHM 0c00aM, KpIM BUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM;

2) orpuMyBarH iHGOpMALiI0 PO YMOBH HaIaHHS JOCTYMy IO NEPCOHAJBHHMX IaHHX, 30KpeMa iH(pOpMalilo Mpo TPETiX 0ci0, SIKUM MepeaaroThesi HOro
HePCOHANBHI aHi;

3) Ha JOCTYM 10 CBOIX MEPCOHAIBHUX TAHUX;

4) orpuMyBaTH He MI3HIII SK 32 TPHALATH KaJCHAAPHUX JHIB 3 IHS HAAXOIKCHHS 3alMTy, KPIM BUIAJKiB, Mepea0adyeHNX 3aKOHOM, BIAIOBIAb MPO T€, YU
30epiraloThCsl HOTo MepCOHaIbHI JaHi y BiAMOBiAHIH 0a3i HepCOHANTBPHUX JaHHX, @ TAKOXK OTPUMYBATH 3MICT HOTO MEPCOHAIBPHUX JaHHX, SKi 30epiraloThes;

5) npex’IBIASTA BMOTHBOBAHY BHMOTY BIIACHHKY MEPCOHAIBHUX JAHMX i3 3aIIEPEUCHHSM IIPOTH 0OPOOKH CBOIX HEPCOHATIBPHUX NAHHX;

6) Npen'sIBISATH BMOTHBOBAaHY BHUMOTY IOZO 3MiHM a00 3HMILCHHS CBOIX HEPCOHANBHUX JaHUX OyIb-SKHM BIIACHHKOM Ta PO3HOPSIHHKOM II€PCOHAIBHHUX
JIaHHUX, SIKIIO L JaHi 0OpOOIAOTECS HE3aKOHHO UM € HEIOCTOBIPHUMUY;

7) Ha 3aXHCT CBOIX MEPCOHAIBHUX JAHHUX BiJ HE3aKOHHOI 0OpOOKM Ta BUMAAKOBOI BTPATH, 3HUILCHHS, MOMIKODKCHHS y 3B'SI3Ky 3 YMHCHHM HPHXOBYBAHHSM,
HCHAJIaHHAM Y4 HECBOEYACHHM iX HaJlaHHAM, a TAKOXK HA 3aXMCT BiJl HaJaHHS BiJOMOCTEH, IO € HEAOCTOBIPHIMHU YH TaHBOIATH YECTh, TiJHICTh Ta JIIIOBY
penyTauio ¢GiznyHoi 0co0H;

8) 3Beprarucs i3 ckapraMm Ha OOPOOKY CBOIX NEPCOHAIBHHX JAaHMX IO OPraHiB JepKaBHOI BIAQM Ta MOCATOBHX OCI0O, 0 MOBHOBAXCHb SIKUX HAJICKHTDH



3a0e3MeUeHHS 3aXHCTY IIEPCOHATBPHUX AaHUX, a00 JI0 CyIy;

9) 3acTocoByBaTH 3aCOOM MPABOBOTO 3aXKCTY B pa3i MOPYIICHHS 3aKOHOJABCTBA IIPO 3aXKUCT IEPCOHANBHUX JaHHX;

10) BHOCHTH 3aCTEePEKEHHSI CTOCOBHO OOMEKECHHS TIpaBa Ha 00pOOKy CBOIX IIEPCOHAIBHUX JAaHKX IIijl Yac HaJaHHS 3TOIH;

11) Bigxmukary 3rony Ha 0OpoOKy NepCOHANBHUX JAHUX;

12) 3HaTH MeXaHi3M aBTOMaTHYHOI 0OPOOKU MEPCOHATPHUX NAHHX;

13) Ha 3aXuUCT BiJl aBTOMaTU30BAHOTO PILLICHHS, SIKE Ma€ /1Sl Hel MPaBOBI HACIIIIKH.

8.8. KutieHT miaTBepmxkye, IO BiH HaJEKHHM YHHOM Ta y NMOBHOMY 00cCs3i moBizomisie (GisnuHuX ocib, siki mos’s3aui 3 Kitientom, mpo ix mpasa Ta mpo
MOXJIMBICTh O3HAHOMHTHCh 3 IOTOYHOIO peaakuielo 3akoHy Ykpainu “IIpo 3aXxucT mepcoHanbHHX NOaHUX~ Ha caiiti banky B Mepexi IHtepHert:
http://www.mbank.com.ua.

8.9. Hapatoun 3romy KimieHT ycBimomiroe Ta HOTOMKYETbCs, L0 OOpoOKa MEpCOHANBHUX HaHWX (isuyHuX ocib, siki moB’sizani 3 Kiientom, Oyne
31iHCHIOBATHCS, 30KpEMa, i3 BUKOPHCTaHHAM Mepexi [HTepHeT Ta Mepex MOOIIBHOIO 3B’ 513Ky, a TAKOXK IUIATIKHUMH CHCTEMaMU 33 MeXaMH YKpaiHH, 1O 110
Kiient 3060B’s3yeThes moBimommaT ¢(ismdHuX 0ci0, ski moB’si3aHi 3 Kiientom. Takox, Kitient mpmitmae Ha cebe yci pusuku Ta 3BinbHA€ baHk Bin
BI/NOBIJaJIBHOCTI, OB 5I3aHOT i3 HECAHKIIOHOBAHUM JOCTYIIOM TPETiX 0Ci0 10 TAKUX JaHHX IIiJ Yac 0OpOOKH.

8.10. KutieHT yCBiIOMIIIOE Ta MOTOKYETHCSI, IO 3allepedeHHs Moo 00poOku baHkoM mepcoHanpHUX AaHUX (isMuHHX 0ciO, siki moB’s3ani 3 KitieHtom, €
Mi/ICTABOIO IS IIPUMHHEHHs HaTaHHsS baHkoM mociyr 3a JloroBopoM, ofHaxk 1ie He 1mo36asisie bank mpaBa Ha 06poOKy MepCoHANBHUX AaHHUX (i3UYHUX 0ciO,
sKki 1oB’s3aHi 3 KimieHTOM B Mexax Ta oOcsirax, BU3HAYCHHX HaJaHMMHU BaHKy rapaHTisMHM, 3aCBiYCHHSMH Ta 3aKOHOZABCTBOM Ykpainu. Takox, Kiient
3acBiguye Ta rapantye, mo nepenada Kimienrom baHky nmepcoHanbHUX JaHHX MPO Oynb-sKHX iHIINX (i3UYHHX OCi0 (y TOMY YHCIHI YWiICHIB pOIHHH (iZHIHUX
ocib, ski moB’s3ani 3 Kimientom, HaiiManux npaniBHuKiB KimienTa), 3xificHIoeThest KiTieHTOM 3 TOTpHMaHHSM BHMOT 3aKOHOIABCTBA YKpaiHW i He HOpyIIye
mpaBa Takux oci0. KiieHT 3000B’s3y€TbCsl CaMOCTIiHO MOBINOMIATH TakuX oci6 mpo mepemady Kiientom baHKy iX mepcoHaNbHHX HaHUX, a TaKOX IIPO
HOPSZIOK peaizanii HIMH BU3Ha4YeHUX 3akoHoM Ykpainu “Ilpo 3axuct mepcoHanpHHX AaHuX” npaB. KiieHT 3000B’s13yeThes BimmkomyBath baHky Oymb-ski
30HMTKH Ta IKOAY, 3aBJaHi HOPYIIEHHSAM a00 HeJOCTOBIPHICTIO Li€i rapaHTii.

8.11. Be3 oTpuMaHHSs 10JAaTKOBOI MHCHMOBOI 3rOJM i OKPEMOTO TTOBIZOMIICHHS Ta BUK/IIOYHO 3 METOK 00poOKHM mepcoHanbHuxX aanux Kiient Hamae Bauky sromy
MOLIUPIOBATH MEPCOHABHI aHi (i3ndHuX 0ci0, siki moB’s3aui 3 KiienTom, 3aiiicHIOBaTH iX mepenady Ta/abo HaJaBaTH JOCTYI IO HUM TPETIM 0cobaM, y ToMy
4HCHi 32 MeXi YKpaiHH, 30Kpema:

- s 3a0e3MeyeHHs] BUKOHAHHS TPETiMH ocobaMu cBoix (yHKHiH abo HamaHHS mocayr bamky, 3okpema HBY, ®onny rapantyBanHsa BiIaaiB (isHmdHuX 0CiO,
CYIOBHM Ta IPaBOOXOPOHHMM OpraHaM, KOHTPOIIOIOUMM opraHam, opraHam IleHciiiHoro ¢oHmy, (oHZaM COLIaIbHOTO CTpaxyBaHHs, BUKOHABYHM CITyX0aMm,
nepxaBHUM peectpaTopam, bTI, iHmuM nepxaBHEM ycTaHOBaM, ayJUTOpaM (ayJUTOPCHKUM OpTraHizalisM), HoTapiycaM (HOTapiaJbHUM KOHTOpaM), OL[IHIOBadaM,
CTPaxXOBUM KOMIIaHiSIM, KOJIEKTOPCHKUM KOMITaHisIM, OI0pO KpeJUTHHX icTopiif, GiHaHCOBUM OpraHi3amisM y BHIIQ[KaX I€peBOLy OOpry (YCTYIIKH IIpaBa BUMOTH),
omeparopaM MOOUTBHOTO 3B’S3KY, IUIATDKHUM CHCTEMaM, YCTAQHOBaM, LIO 3IIHCHIOIOTH ifeHTH(iKaIlilo, aBTOpU3aLil0 i MPOLECHHr OIepawiid, TexHiuHe
00CITyroByBaHHsI MPOrPaMHOTO 3a0€3MEUCHHS, 33 JOOMOTO0 KOO 3/IHCHIOETHCS aBTOMAaTHYHA 00pPOOKa MEPCOHAIBHUX JaHNX, OAaHKaM-KOHTPAreHTaM Ta iHIINM
ocobam, SKIIO Taki (PyHKIIT Ta IOCIYTH CTOCYIOThCS ALSUIBHOCTI banky, 3aifiCHIOBaHIX HUM OIepariiii, BUIyIIEHHX HUM IUIATDKHHX Ta iHIINX IHCTPYMEHTIB 200 €
HeoOXiTHUMHE JUTst HagaHHs bankoM BimmoBiguux mocayr Kiienty;

- MIPU HACTaHHI MiJCTaB JUIS Mepenadi TPeTiM ocobaM OaHKIBCHKOI TAEMHHUII BiIMOBIZHO 10 3aKOHOIABCTBA YKpaiHM a0 BiIMOBiAHO 10 ymoB JloroBopy Ta
IHIIUX YKJIaJIeHuX 3 baHkoM I0TOBOpIB.

8.12. locTyn 10 mepcoHaNbHUX JaHUX (Gi3nuHHX 0ci0, siki moB’si3aHi 3 KitieHTOM, 1110 BKJIIOUEHI 10 BHIE3a3HAUYCHHX 0a3 MEPCOHAJIBHUX JAHHUX, TPETiX 0Ci0
3IMCHIOETBCS y BUMAAKAX Ta HOPSAKY, Hepen0adeHOMy YMHHHM 3aKOHOAABCTBOM Ykpainu. KirieHT moBimomiiie mpo oTpuMaHy Bif ¢i3udHHX 0Ci0, sKi
noB’s3ani 3 Kitientom, 3romy Ha 30epiraHHs IX HEpCOHAIBPHUX JAHHX OE3CTPOKOBO, TOOTO NPOTSIOM CTPOKY, SKHH HeoOXimHui baHky Uit oOpoOku mux
MIEPCOHATBPHUX AAHUX BiJMOBIHO JI0 BHYTPIIIHIX MOJNOXKEHb baHKy Ta YHHHOTO 3aKOHO/IABCTBA YKpaTHH.

9. BUMOI' 100 3AXUCTY NEPCOHAJIBHUX JAHUXPI3UYHUX OCIB-IIIANTPHEMIIIB
9.1. Iignucanusm loroBopy Kiient BignoBinHo 1o 3akoHy Ykpainu «IIpo 3aXucT mepcoHaabHHUX DaHUX» AOOPOBLIbHO Hamae 3rony banky Ha 0OpoOKy #oro
MEPCOHABLHUX JIaHMX Ta MOBIIOMIISIETHCS TIPO BKJIFOUCHHS LIUX TAHUX 10 0a3 mepcoHalbHuX AaHuX ,,ABC”, “Apxis”, “Merankapt”.

OO6pobka mepcoHaNbHUX JAaHUX — Oynb-fika Jis a00 CYKYNHICTh OiMf, TAKHMX SK 30MpaHHS, peecTpamis, HAKONUYCHHS, 30epiraHHS], aJaNTyBaHHS, 3MiHa,
MIOHOBJICHHS, BUKOPHCTAHHS 1 MONIMPEHHS (PO3MOBCIOMKEHHS, peaisallis, rnepefada), 3HCOCOONCHHS, 3HUIICHHS MEPCOHAJIBHUX [AaHUX, Y TOMY YHCI 3
BHUKOPHCTAHHAM 1H(pOpManiiiHUX (aBTOMAaTH30BAHHUX) CHCTEM.

MexaHi3M aBTOMaTHIHOI 0OPOOKH MEPCOHATBHUX JaHUX MOISTae y 3iHCHeHH] Al a0 CyKymHOCTI Aill, SIKi € CKIaJOBHMH TePMiHY “00po0OKa IepCOHaIBHUX
JaHuX”, 3a JOTIOMOTOI0 iH(pOpMaLifHNX (ABTOMATH30BaHUX) CHCTEM 3aCO0aMU MPOrPAMHOTO 3a0€3ICHEHHS.

9.2. Micue3Haxo/pkeHHsl 0a3 nepcoHanbHuX qaHux ,,ABC”, “ApxiB”, “Merankapt”: 69006, m.3anopixoxs, np.Meranypris,30.

9.3. Micue3HaxomkeHHss AKIioHepHOro ToBapuctBa ‘“MerabaHk”, sIKMH € BIaCHHKOM IEpCOHaNbHUX NaHux ,,ABC”, “Apxie”, “Merankapt”: 69006, M.
3anopixoks, np. Meranypris, 30.

9.4. Meta 00poOKH IepCOHANBHUX NAaHHUX: 3a0e3MedeHHs peaizanil BiTHOCHH y cdepi eKOHOMIUHMX, (iHAHCOBHX MOCIYT; BigHOcHH y cdepi Oesmekwu,
YIPaBIiHHS KPESIUTHUMA PU3UKAMH, BKITIOYAI0UH CTPAXyBaHHS Cy0 €KTiB KPEAWTHHUX MPABOBIAHOCHH Ta iX MaiHA; aIMiHICTPAaTHBHO-IIPABOBHX, MOJATKOBHX
BIZIHOCHH Ta BiJHOCHH y cepi OyXrantepchkoro oOiiKy; MiArOTOBKA BiMOBIIHO 0 BUMOI 3aKOHONABCTBA CTATHCTHYHOI, MTOATKOBOI, afMiHiCTPaTHBHOI Y1
iHmIof 3BiTHOCTI Ta iH(opMaNil 3 MUTaHb AiSIBHOCTI baHKy; BUKOHAHHS omepariiif o paxyHKaxX KII€HTiB baHKy; BUKOHAHHS OIepamiii 1o HOTOYHHX paxyHKax
KII€HTIB, 10 KOPUCTYIOThCS IUIATLKHUME KapTkamu, emitoBanuMu AT “Merabank”, nepenadi/orpumanni bankoM nepconansuux ganux Kiienra B Oynb-sxe
Ta BiJ OyIb-SKOro OIOpPO KPSAUTHHX ICTOPIH, a TAaKOXK IHIIMM 0co0aM iH(popMaLil npo nepcoHasbHI qaHi KilieHTa 3 METOI0 OTpHMAaHHS AOCTYITY 0 KPEIUTHOI
ictopii KiieHra sik amst ykinajgaHHs A0roBOpiB 3 BbaHkoM, Tak i Ha mepiox IX nii; mepenadi mepcoHambHUX JaHUX KIli€HTa KOJIEKTOPCHKUM KOMIIAHisSIM Ta
KOMITaHIsIM 3 [TOBEPHEHHS OOpPriB OOp)KHUKAMHU y BHIIaJKaXx HEBHKOHaHHS KilieHTOM CBOIX 3000B’s13aHb 3a Oyqb-SIKHMH JOTOBOpaMH, YKIaaeHHMH 3 baHkowm;
nepenavi indopmauii mo paxynkax Kitienta ta iHdopmarii, ska HOCHTh peKIaMHO-iHGOpMaLIHHUI XapakTep LIOA0 YMOB HagaHHs BaHkoOM OaHKIBCHKHX
MoCIyT, po3kpuTTs iHpopmauii nmpo KiieHTta, IHIIMX BiTHOCHH, IIO BUMararoTh OOpOOKM MEPCOHANBHHX JaHUX Ta MAalOTh Ha METI pealizalliio MOJOKEHb
3akony Ykpainu «lIpo GaHkH 1 OaHKIBCHKY IisUTBHICTB» Ta IHIIHX 3aKOHIB YKpaiHH, a TAKOX 3 METOIO 3a0e3MedeHHs 30epiraHus JOKYMCHTIB, 3aKiHUCHHX Y
0aHKIBCHKOMY IOKyMEHTOOOOPOTI Ta [IIOBOACTBI y BUIIAAI apXiBHUX CHpaB Ta B EJIEKTPOHHOMY BHUIVISAI, HEOOXiOHUX Ui KOPHUCTYBAaHHS HUMHU i3
CIIy>k0OBOIO, BUPOOHHUOIO METOI0, IS 33X0BONEHHS iH(popMamniiaux norped opuanunux (HBY, ®onau, npokyparypy, iHII AepkaBHi yCTaHOBH, TOIIO) Ta
¢izuyHuX (MpaniBHUKH OaHKY: IsI poOOTH 3 KIIEHTAaMH i T.J.) 0ci0, IepegaBaHHS Ha IOCTiHHe 30epiraHHs 10 Jep)KaBHUX apXiBiB a0o iHIINX apXiBHUX
YCTaHOB, BiAnoBigHo 1o [IpaBui poGoTH apXiBHUX MiPO3ALNIB OpraHiB JAepiKaBHOI BIIaIH, MiCLIEBOTO CaMOBPSIAyBaHHs, MiPHEMCTB, YCTAHOB 1 opraHi3arii,
3aTBEPUKCHUX HAKa30M JIep)KaBHOTO KOMITETy apxiBiB Ykpainu Bix 16.03.2001p. Nel6.

9.5. Jlo 6a3 nepcoHanbHHUX AaHHX ,,ABC”, “ApxiB”,“MerankapT” BKIIOYAIOTHCS HACTYIHI NepcoHaNbHi qaHi KmienTa: inenTudikamniiini nani (mpizBuie, iM’s,
n0-0aThKOBi, (haKTHYHA Ta IOPUOMYHA aapeca Micls HOro NMpoXKUBaHHS, Telae(OHHU, ENEKTPOHHI aJpecH TOIIO); MACHOPTHI JaHi; peecTpauiiiHuil HOMEp
00JiKOBOI KapTKU MJIaTHHKA MOAatkiB (imeHTH(iKaiiHUI HOMep); 0COOHCTI BiOMOCTI (BiK, cTaTh, IPOMAJSHCTBO, OCBITA, POAMHHMI CTaH, CKIaj CiM’i;
1ocasa, HasBHICTh CYAMMOCTI, TOIIO); PEKBI3HTH OaHKIiB, B SKHX BiAKpUTI paxyHKH KiieHTa Ta wieHIB Horo ciM’i, HOMepH OaHKIBCHKHX PaxXyHKIB; 3aIlCU
(oto3z00parxens, naHi moao yyacti KiieHTa y cTaTyTHHX KamiTajaxX Ta KepiBHHLTBI IOPHIMYHHX 0Ci0, HAIGKHOCTI 10 iHcaiaepiB banky Ta iHmmx ocib, qaHi
PO BiIKPUTTA Ta 00CITyrOBYBaHHS PaXyHKIiB, OTPUMaHUX KPEIUTIB, PO3MIIICHHUX JEMO3HUTIB, JaHi [0 ONEpallisM 3a paXyHKaMH, TOLIO; EPCOHAbHI JaHi mpo
¢isnyHEX 0ci0 (KepiBHUKIB Ta MpPaliBHUKIB, WICHIB OPraHiB YNpPaBIiHHSA, BIACHHKIB iCTOTHOI y4acTi Ta KOHTPONEPIB), IO MICTATHCS B AOKyMEHTaX, SIKi
nignucani/3acBigdeni Kitientom ta noxaui no banky, 6ynu oTpuMaHi Ta 3HaXOmAThCS y KOpUCTYBaHHI KitieHTa mpaBoMipHO BiIMOBIJHO 0 BHMOI YHHHOTO
3aKOHOJaBCTBA YKpaiHH.

9.6. ¥V 3B’sa3Ky 3 BHECEHHAM 10 0a3 mepcoHanbHHX maHuX ,,ABC”, “Apxi”, “Meramkapr” BimmoBimHo mo crarTi 8 3axony VYkpainu «IIpo 3axmcT
HEepCOHATBHUX AaHuX» KitieHT Mae npaso:

1) 3HaTH MPO MiCIE3HAXOKEHHS 0a3i MEPCOHATIBHUX JAaHUX, KA MICTUTh HOTo NEepcoHaNbHI JaHi, ii IPU3HAYCHHS Ta HaliMEHYBaHHSA, MiCLIE3HAXOKEHHS
Ta/abo Micme HpokuBaHHA (TepeOyBaHHS) BIACHHKA YU PO3HOPSIHUKA NEPCOHANBHHX JaHUX a00 JaTH BIiANOBiTHE NOPYYEHHS IONO OTPHMAHHS i€l
iH(opMaLii yHOBHOBaXEHHM HUM 0c00aM, KpiM BUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM;

2) orpuMyBatH iH(GOpMALiI0 PO YMOBH HAIaHHS JOCTYMy IO NEPCOHAJIBHHMX IaHHX, 30KpeMa iH(pOpMalilo Mpo TPETiX 0ci0, SIKUM MepeaaroThesi HOro
TIepCOHAJbHI JIaHi;



3) Ha JoCTyN 10 CBOIX MEPCOHAIBHUX TaHUX;

4) orpuMyBaTH He MI3HIII SK 32 TPHALATH KaJCHAAPHUX JHIB 3 IHS HAAXOIKCHHS 3alMTy, KPiM BUIAJKiB, Mepea0adyeHNX 3aKOHOM, BIAIOBIAb MO T€, YU
30epiraloThcs HOTo MepCOHAIBHI JaH1 y BiAMOBiAHIH 0a3i HepCOHANIBHUX JAHHX, a TAKOXK OTPUMYBAaTH 3MiCT HOTO IePCOHANBHUX JaHHX, SKi 30epiraloThes;

5) npen’ABIATH BMOTHBOBaHY BHMOTY BIIACHUKY NEPCOHANIBHHX JJAHUX i3 3aIIePEYCHHSM MPOTH 0OPOOKH CBOIX MEPCOHATIBHUX NaHHX;

6) Npen'sIBIATH BMOTHBOBAaHY BHUMOTY IOZO 3MiHM a00 3HMILCHHS CBOIX HMEPCOHANIBHUX JaHHUX OyIb-SKHM BIIACHHKOM Ta PO3HOPSIHHKOM II€PCOHAIBHHX
NTAHUX, SKILIO Li 1aHi 00pOOISIOTHCS HE3aKOHHO YU € HEIOCTOBIPHUMU;

7) Ha 3aXMCT CBOiX NMEPCOHAJBHUX JAHHX BiJl HE3aKOHHOI OOPOOKH Ta BUIAJKOBOI BTPATH, 3HUILCHHS, MOMIKOKEHHS y 3B'SI3Ky 3 YMHCHUM HPHUXOBYBAaHHSM,
HCHAJIaHHAM Y4 HECBOEYACHHM iX HaJlaHHAM, a TAKOX HA 3aXMCT BiJl HaJaHHS BiJOMOCTEH, IO € HEAOCTOBIPHIMHU YH TaHBOIATH YECTh, TiJHICTh Ta JIIIOBY
penyrauio Gi3uyHOI 0codu;

8) 3BepraTucs i3 ckapraMu Ha 0OpOOKY CBOIX NEpPCOHAIBHUX JAaHUX JIO OPraHiB JepkaBHOI BIAJH Ta MOCANOBHX OCIO, O IOBHOBaXXCHb SKHX HAJICKHTh
3a0e3MeUeHHS 3aXHCTY IIePCOHATIBHUX AaHUX, a00 JI0 CyIy;

9) 3acTOCOBYBaTH 3aCO0H IIPABOBOTO 3aXKCTY B pa3i IOPYLIEHHS 3aKOHOAABCTBA PO 3aXUCT NMEPCOHANBHIX JNaHUX;

10) BHOCHTH 3aCTEpEKEHHs CTOCOBHO OOMEXKEHHs IpaBa Ha 00POOKY CBOIX IEPCOHAIBHHUX JaHMX ITiJ] 4ac HaJlaHHS 3TOMH;

11) Bigxmukary 3rony Ha 0OpoOKy NEpCOHANBHUX JAHUX;

12) 3HaTH MexXaHi3M aBTOMAaTHIHOI 0OPOOKH IIePCOHAIBHUX JAHHX;

13) Ha 3aXuUCT BiJl aBTOMaTU30BAHOTO PILLICHHS, SIKE MA€ ISl HHOTO TPABOB1 HACHIIKH.

9.7. KunieHT miaTBepIKye, IO BiH HAJCKHMM YHHOM Ta Yy NOBHOMY OOCS3i TOBIJOMIICHMII Mpo cBOi MpaBa, SK Cy0'€KTa NEPCOHANBHHX AAHHX Ta IIPO
MOMXJIUBICTh O3HAHOMHUTHCH 3 IIOTOYHOIO perakmicro 3akoHy Ykpaimm “IIpo 3axmcT mepcoHampHUX AaHUX  Ha caiTi bamky B Mepexi InTepHer:
http://www.mbank.com.ua.

9.8. Hanaroun 3roxy KitieHT ycBiZOMITIOE Ta MOTOMKYETHCS, 0 00poOKa mepcoHanbHUX AaHuX KiieHta Oyne 3milicHIOBaTHCS, 30KpeMa, i3 BUKOPHCTAHHIM
Mepexi IHTepHeT Ta Mepek MOOLTBHOTO 3B’SI3KY, 4 TaKOXK ILIATDKHIMH CHCTEMaMH 3a MexaMmu Ykpainu. Takox, KmienT mpuiimae Ha cebe yci pu3HKH Ta
3BiIbHAE BaHK BiJ] BiIOBiIaIbHOCTI, MOB’SI3aHOI 13 HECAHKI[IOHOBAHUM JOCTYIIOM TPETiX OCIi0 10 TAKKUX AaHMX Mix yac 0OpOOKH.

9.9. KiTieHT yCBiZIOMITIOE Ta MOTOKYETHCS, IO 3alePEeueHHs 00 00poOku baHkoM Horo nepcoHanbHUX JJAHUX € MiJCTaBOIO [UT MPHUITMHEHHS HaJaHHSA baHkom
nociyr 3a JloroBopoM, ofHaK e He no3basisie bank npaBa Ha 06poOKy nepconanbHuX qaHux KitieHTa B Mexkax Ta o0csrax, BU3HAYeHHX HalaHOIO0 baHKy 3romoio
KrienTa Ta 3akoHOmaBcTBOM YKpainu. Takox, KiieHT 3acBigdye Ta rapantye, 1mo nepepada KiieHrom BaHKy HepcoHaIbHHX DaHHX HPO OYAb-SKMX IHIIHMX
¢i3nunux 0ci6 (y ToMy uucni wieHiB poquHu Kiienta, HaiiMaHUX NPAaIliBHUKIB, TOBIpeHHX 0cib), 3aiiicHioeTbest KITieHTOM 3 JOTpHMaHHIM BUMOT 3aKOHOJaBCTBA
Yxpainu 1 He mopyurye npasa Takux oci6. KimieHT 3000B’13yeTbCs caMOCTIIHO MOBIIOMIIATH TaKUX 0cib mpo nepenady Kimientom banky ix nepcoHanbHUX JaHUX, a
TAaKOX IO TOPSAIOK peamizarii HUMU BH3HaueHHX 3akoHoM Ykpainu “TIpo 3axmcT mepcoHamphuX HaHHX mpaB. KimieHT 3000B’s3yeThes BimmkomyBatu banky
Oyap-siKi 30MTKHU Ta LIKOAY, 3aBAaHi HOPYLICHHSM a00 HEJOCTOBIPHICTIO L1i€l rapaHTii.

9.10. be3 oTpuMaHHS 1OAATKOBOI IMHCEMOBOI 3TOAU 1 OKPEMOro MOBiIOMIEHHS Ta BUKIIIOYHO 3 METOIO 0OpOOKHM mepcoHanbHUX naHuxX Kiient mamae banky
3rofly HOIIMPIOBATH NIEPCOHAIBHI JaHi, 3IHCHIOBATH iX mepenady Ta/abo HafaBaTU JOCTYII 10 HUM TPETiM ocobaM, y TOMY YHCIi 3a MeXi YKpaiHH, 30KpeMa:

- Uit 3a0e3MeyeHHs] BUKOHAHHS TpeTiMH ocobamu cBOix (yHKIiN abo Hamanus mociyr banky, 3okpema HBY, ®onny rapaHTyBaHHs BKJIamiB (i3HIHHX OCI0,
CyIOBHMM Ta IPAaBOOXOPOHHHUM OpraHaM, KOHTPOIOIUYMM opraHam, opraHam IleHciiiHoro ¢oHny, (OHZaM COLIaIBbHOTO CTpaxyBaHHs, BHKOHABYMM CIIyX0am,
nepxaBHUM peectpaTopam, bTI, iHmuM nepkaBHEM ycTaHOBaM, ayUTOpaM (ayJUTOPCHKUM OpTraHizamisM), HoTapiycaM (HOTapiaJbHUM KOHTOpaM), OLHIOBadaM,
CTpaxOBUM KOMIIaHIsIM, KOJIEKTOPCHKUM KOMIIaHisIM, OI0pO KPEIUTHHX icTOpiii, GiHAHCOBUM OpraHizaisM y BHIIaJKax IepeBoxy O0pry (YCTYIIKH paBa BUMOTH),
omeparopaM MOOLIBHOTO 3B’S3Ky, IUIATDKHHAM CHCTEMaM, YCTAaHOBAaM, IO 3MIHCHIOIOTH ifeHTH(IKAIliio, aBTOpU3alil0 1 MPOLECHHI OIepaliif, TeXHidHe
00CIyroByBaHHS IIPOTPAMHOTO 3a0€3MEUEHHS, 3a JOIIOMOTOIO SIKOTO 3/IHCHIOETHCS aBTOMATHYHA 00pOOKa MePCOHATBHUX JAaHHX, OaHKaM-KOHTPAreHTaM Ta iHIIHM
ocobam, SIKIIO TaKi (PyHKLIT Ta MOCIYIH CTOCYIOThCS ASUTEHOCTI baHky, 3AifiCHIOBaHUX HUM OIepaliiii, BUIyIIEHHX HUM IUIATDKHHUX Ta IHIINX IHCTPYMEHTIB 200 €
HeoOXiiHUMH Ui HafaHHs baHkoM BifnoBiguux nocayr Kiienty;

- MIPU HACTaHHI MiJCTaB Ul Mepenadi TPeTiM ocobaM OaHKIBCHKOI TAEMHHUII BiIMOBIZHO 10 3aKOHOIABCTBA YKpaiHM a0 BiINOBiAHO 10 ymMoB JloroBopy Ta
IHIINX yKJIafeHuX 3 baHkoM 10roBopiB.

9.11. loctyn mo mepcoHanbHUX NaHuX Kili€HTa, 10 BKIOYEHI 10 BHIIE3a3HAYCHHX 0a3 MEpCOHAJBHUX IAaHHX, TPETIX 0Ci0 3/IHCHIOETHCS y BHUIMAAKax Ta
TIOPSAAKY, eperdadeHoMy YHHHAM 3aKOHOJABCTBOM YKpaiHH.

KnieHt Hajmae 3roqy Ha 30epiraHHs HOro IMepcoHalIbHUX JaHUX OE3CTPOKOBO, TOOTO Ha CTPOK, SKHil HeoOXinHui BaHKy Uit 0OpoOKM HOro mepcoHalbHHUX
JAHMX BIAMOBIIHO 10 BHYTPILIHIX MONOKEHb BaHKY Ta YMHHOTO 3aKOHOAABCTBA YKpaiHH.

10. BUMOTI'M I1OA0 3AXUCTY NEPCOHAJIBHUX JAHUX JJISA JEPKATEJIIB
10.1. Hdepxarens IIKIIK BigmoimHo mo 3axoHy VYkpainu «IIpo 3aXHCT mepcoHaNbHHX IaHUX» AOOPOBIIBHO Hajae 3roxy bamky Ha 00poOky ioro
MEPCOHABPHUX JIaHMX Ta MOBIIOMIISIETHCS TIPO BKJIFOUCHHS LIUX TAHUX 10 0a3 mepcoHalbHuX AaHuX ,,ABC”, “ApxiB”, “Merankapt”.

O0pobka mepcoHaIbHUX JAAHUX — Oyab-ska Jis abo CYKymHICTb Hiil, TaKUX sSK 30MpaHHs, peecTpallis, HAKONMUYCHHs, 30epiraHHs, aJanTyBaHHS, 3MiHa,
[IOHOBJICHHS, BUKOPUCTAHHS 1 MOIIMPEHHS (PO3MOBCIOKEHHS, peasisaiis, Iepefada), 3HEOCOOICHHS, 3HHUIICHHS MEPCOHANBHUX JaHHUX, y TOMY 4YHCII 3
BHUKOPHCTAHHAM 1H(pOpManiiiHUX (aBTOMAaTH30BAHNX) CHCTEM.

MexaHi3M aBTOMaTHIHOI 0OPOOKH MEPCOHATIBHUX IaHUX MOJSIrae y 3MiiCHeHHI il a00 CyKymHOCTI Aild, sIKi € CKIIaJOBUMH TEPMiHY “00poOKa MepCoHaIBHUX
JaHUX ", 33 JOIIOMOTOI0 iH(OpMaIiHHNX (aBTOMaTH30BaHUX) CUCTEM 3ac00aMHU IIPOrPAMHOTO 3a0€3MeUCHHS.

10.2. Micue3Haxo/pkeHHst 6a3 nepcoHanbHuX AaHux ,,ABC”, “Apxis”, “Mertankapt’: 69006, m.3anopixoks, nmp.Meranypris,30.

10.3. Micue3HaxoKeHHsT AKLIOHEpHOro ToBapucTBa “MerabaHk”, sSIKMH € BIACHHKOM IEPCOHANBHUX NaHUX ,,ABC”, “ApxiB”, “Mertankapr”: 69006, M.
3anopixoks, mp. Meramypris, 30.

10.4. Mera 00OpoOKH IEpCOHAIBHUX AAHMX: 3a0€3MeUeHHS peaisalil BITHOCHH y cdepi eKOHOMIYHUX, (piHAHCOBHUX IOCIYT; BiTHOCHH y cdepi Oesmexw,
YIPaBIIiHHA KPESIUTHUMU PU3MKAMH, BKIIIOYAOUH CTPAXyBaHHA Cy0’€KTiB KPEIMTHHX MPABOBIAHOCHH Ta iX MalHA; aJMiHICTPATHBHO-IIPAaBOBHX, MOJATKOBUX
BITHOCHH Ta BiJTHOCHH Yy cepi OyXranrepchbKoro oOIiKy; MiAroTOBKa BiIIOBIIHO O BUMOT 3aKOHOAABCTBA CTATHCTHYHOI, MMOAATKOBOI, aAMiHICTPaTUBHOI 4H
iHmIof 3BiTHOCTI Ta iH(opManil 3 MUTaHb AiSIBHOCTI baHKy; BUKOHAHHS omepariiif o paxyHKaxX KIi€HTiB baHKy; BUKOHAHHS OIepamniii 1o HOTOYHHX paxyHKax
KJTI€HTIB, 110 KOPUCTYIOTHCS IUIATDKHUMH KapTkamu, eMiToBanuMu AT “Merabank”, nepenaui/orpumanti bankom nepconansHux nanux [lepxarens B Oyap-
sKe Ta Bix Oymb-KOro OIOPO KPEAUTHHX iCTOpiif, a Takox iHmMM ocobaM iH(opMamii npo mepcoHanbHi faHi [lepxarens 3 METOI0 OTPHMAHHS JOCTYIY 10
KpemuTHOI icTopii Jlepskarens sik sl yKiIaJaHHS JOroBopiB 3 BaHkoM, Tak i Ha mepiox ix nii; mepemaui mepcoHanbHHMX JaHUX Jlepikarenst KOJEKTOPCHKHM
KOMIIaHisIM Ta KOMIIAHisIM 3 TOBEpPHEHHs OOpriB OOp)KHMKAMU Y BHIIAJKaX HEBUKOHaHHs JlepikareneM cCBOiX 3000B’si3aHb 3a OyIb-SKHMMH JOTOBOPAMH,
ykiIanaeHumu 3 bankom; nepenadi indopmarii no paxynkam Jlepkarens Ta iHpopmallii, ska HOCHTh PeKJIaMHO-IH(GOpMaliiHUI XapaKkTep 00 YMOB HaTaHHs;
Banxom GaHKIBCHKUX IOCIYT, pO3KpUTTS iH(opMmamii mpo Jleprkarens, iHIIMX BIIHOCHH, IO BUMAaraloTh 0OpOOKH MEpCOHANBHHUX AAHUX Ta MAIOTh Ha MeETi
peanizauito nonokeHb 3akoHy Ykpainum «IIpo OaHku i GaHKIBCBKY AiSUTBHICTB» Ta IHIIMX 3aKOHIB YKpaiHH, a TAKOXK 3 METOI0 3a0e3redeHHs 30epiraHHs
JOKYMEHTIB, 3aKiHYCHHX Yy OGaHKIBCBKOMY IOKYMEHTOOOOPOTi Ta AIOBOACTBI Y BHIVISAI apXiBHHX CIIPaB Ta B CICKTPOHHOMY BHIVIAI, HEOOXiTHUX VIS
KOPHUCTYBaHHS HIMH i3 CITy>KOOBOIO, BUPOOHHYOIO METOIO, TS 3a0BOICHHS iH(popManiiHux morped ropuamanux (HBY, ®onau, npokyparypw, iHImi aepxkaBHi
YCTaHOBH, TOIIO) Ta (i3HYHUX (MpaLiBHUKH OaHKY: 171 poOOTH 3 KIIEHTaMH 1 T.1.) 0Ci0, mepeqaBaHHs Ha MOCTiiHe 30epiraHHs 00 JIep)KaBHUX apXiBiB abo
IHIIMX apXiBHUX YCTaHOB, BiAMOBiAHO 00 [IpaBmi poGoTH apXiBHUX MiIPO3ALTIB OpraHiB Jep>KaBHOI BIAIH, MICLEBOTO CaMOBDSAYBAaHHS, MiJANPHEMCTB,
YCTaHOB 1 OpraHi3aliii, 3aTBepIXKeHIX HaKa30M Jep>kaBHOTO KOMITeTy apXiBiB Ykpainu Bix 16.03.2001p. Nel6.

10.5. [To 6a3 nepcoHanbHUX AaHuX ,,ABC”, “ApxiB”,“MeTankapt” BKIIOYAIOTECS HACTYIHI MepcoHabHi AaHi leprkatens: ineHTudikauiiHi faHi (mpi3suie, iM’s,
10-0aThKOBI, (hakTHYHA Ta IOPHANYHA aJipeca MICLsl HOro NPOXKUBAHHS, Tee(OHH, CIEKTPOHHI aIPEeCH TOIIO); HACIOPTHI JaHi; PeeCTpaLiifHuil HoMep 00IiKOBOT
KapTKH IUIATHHUKA TOATKIB (11eHTU(IKAIIHHII HOMEp); 0OCOOUCTI BiIOMOCTI (BiK, CTaTh, TPOMa/SIHCTBO, OCBITa, POAMHHMI CTaH, CKJIaj CiM’i; mocaaa, HasBHICTh
CYIHMMOCTI, TOIO); PEKBI3UTH GAHKIB, B SIKHX BIIKPUTI paxyHKU Jlepkatens Ta uieHiB ioro cim’i, HoMepy GaHKIBCBKHMX PaxyHKiB; 3aIMCH (OTO300pakeHb, AaHi
oo ydacTi Jlepatens y CTaTyTHHX KaIliTallaX Ta KEPIBHHLTBI IOPHANYHUX OCi0, HANEKHOCTI 10 iHcainepiB banky Ta iHIIMX 0Ci0, JaHi MPO BIAKPHUTTS Ta
00CIyroByBaHHSI PaxyHKiB, OTPUMAHHX KPEIUTIiB, PO3MIMIEHUX IEMO3HUTIB, JaHI IO OIEpalisiM 3a paXyHKaMH TOIIO; HEPCOHANBHI JaHi Ipo (i3udHHX 0CiO
(kepiBHHKIB Ta MpaLiBHHKIB, WICHIB OpPraHiB yIpaBIiHHS, BIACHUKIB iCTOTHOI y4acTi Ta KOHTPOJEPIB), IO MICTATHCS B JOKYMEHTAX, SIKi MiIMCaHi/3aCBia4CH]
Jepxatenem Ta nogaHi 10 baHky, Oynu oTpuMaHi Ta 3HAaXOIAThCSA Y KOPUCTyBaHHI Jlepikareliss MPaBOMIpPHO BiJIOBIHO O BMMOT YMHHOTO 3aKOHOJABCTBA
Ykpainu.



10.6. V 3B’s3Ky 3 BHECEGHHsSM 10 0a3 mepcoHalnbHHX AaHuX ,,ABC”, “ApxiB”, “Merankapt” BigmoBizHO 10 ctarTi 8 3akony Ykpainum «IIpo 3axuct
MIEPCOHATBPHUX AaHUX» Jlepkarelb Mae npaBo:

1)3HaTH Tpo MiCLE3HAXOMKEHHs 0a3i MEepCOHANbHNX JAaHMX, SKa MICTUTh HOTO MEPCOHANBHI [aHi, 1I NPU3HAYCHHS Ta HafiMCHYBAaHHS, MiCLC3HAXOMKCHHS
Ta/abo Micle MpoxuBaHHA (repeOyBaHHsA) BIACHUKA YU PO3MOPSIHHKA NEPCOHANBHUX IAHUX a00 NaTH BiAINOBIAHE AOPYYCHHS OO OTPHMAHHS L€l
iH(opMaLii yHOBHOBaXEHHM HUM 0c00aM, KpiM BUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM;

2)orpuMyBaTu iH(OpMAII0O PO YMOBH HAJaHHA JOCTYIy OO HEPCOHANBHHX NAHHX, 30KpeMa iH(OpMAIiio Ipo TPeTiX 0cid, SKUM IepefaloThCs HOro
NePCOHANBHI IaHi;

3)Ha AOCTYI 10 CBOTX NEPCOHAIBHUX JaHHX;

4)oTpuMyBaTH HE MI3HIMI K 32 TPHALATH KaJCHIAPHUX AHIB 3 JHA HAJXOMIKEHHS 3allUTy, KPIM BHUNAJKIB, HepeadadeHuX 3aKOHOM, BIANOBiOb IPO Te, 49X
30epiraloThCsi HOTo MEpCOHAIbHI JaHi y BiAMOBiAHIH 0a3i HepCOHANTBPHUX JaHHX, @ TAKOXK OTPUMYBATH 3MICT HOTrO MEPCOHAIBHUX JaHHX, SKi 30epiraloThes;
S)npen’sIBISTH BMOTHBOBAaHY BUMOTY BJIACHHMKY IEPCOHAIBHUX JAHHX i3 3aMepeueHHM IPOTH 0OpOOKHU CBOIX NEPCOHANBHUX JIAHNUX;

6)npesiBISTH BMOTHBOBAHY BHMOTY LIOAO 3MiHH a00 3HHIICHHS CBOIX IEPCOHATBHUX AAHHX OyIb-sIKHM BIACHUKOM Ta PO3HOPSIHHKOM IIEPCOHAIBHHUX
JIAHUX, SIKIIO L JaHi 0OpOOIAOTECS HE3aKOHHO UM € HEIOCTOBIPHUMHY;

7)Ha 3aXUCT CBOIX MEPCOHAJBHUX JAHHUX BiJl HE3aKOHHOI 0OPOOKM Ta BUIAJKOBOI BTPATHU, 3HHILECHHS, MOIIKOLKEHHS Y 3B'I3KY 3 YMHCHHM HPHUXOBYBAaHHSM,
HCHAJAHHAM Y HCCBOEYACHNM TX HaJaHHSM, a TaKO)K Ha 3aXWCT BiJl HAJAHHS BIOMOCTEH, 1[0 € HEJOCTOBIPHUMH YH TFaHBOISITH YECTh, TiHICTH Ta ALIOBY
penyrauiro Gi3uyHOI 0codu;

8)3BeprarHcs i3 ckapraMu Ha 0OpOOKY CBOIX HEPCOHANBHUX JaHMX JI0 OPraHiB JepKaBHOI BIaJH Ta IOCAJOBUX OCi0, 1O TOBHOBAXCHb SKHX HAJICKHTh
3a0e3MeueH s 3aXUCTy NIePCOHANBHIX JaHUX, 200 110 CyAy;

9)3acTOCOBYBATH 3aCOOU IPABOBOTO 3aXUCTY B Pa3i HOPYIICHHS 3aKOHOJABCTBA IIPO 3aXHCT IIEPCOHANBHUX TaHUX;

10)BHOCHTH 3aCTEPEKECHHS CTOCOBHO OOMEKCHHSI TIpaBa Ha 0OpoOKy CBOIX MEPCOHAIBHUX NAHUX ITijl YaC HaJaHHS 3rO[HM;

11)BixKnuKaTé 3rofy Ha 00pOOKY IepCOHANBHUX JaHHX;

12)3HaT0 MexaHi3M aBTOMaTHYHOI 0OpOOKHM MEPCOHATBHIX JAHUX;

13)Ha 3aXMCT BiJl aBTOMATH30BAHOTO PIllIeHHs, SIKE MA€ JUISl HHOTO PABOBI HACIIJIKH.

10.7. epxarens miATBEpIKye, IO BiH HAJIGKHHM YHHOM Ta y IOBHOMY 0OCS31 IOBITOMIICHHI IIPO CBOI IpaBa, K Cy0'€KTa NMEPCOHANBHUX JAHHX Ta IPO
MOMXJIMBICTh O3HAHOMHUTHCH 3 IIOTOYHOIO perakmicro 3akoHy Ykpaimm “IIpo 3axmcT mepcoHampHHMX MaHUX  Ha caiTi bamky B Mepexi InTepHer:
http://www.mbank.com.ua.

10.8. Hapatoun 3romy Jlep»kaTelb yCBiIOMIIOE Ta IOTOIKYETHCS, IO OOpoOKa IepcoHambHHX nMaHuX Jlepxkarens Oyne 3AiliCHIOBAaTHCS, 30KpeMa, i3
BHKOPHCTAHHSM Mepexi [HTepHeT Ta Mepex MOOITBHOIO 3B’ 3Ky, @ TAKOXK IUIATDKHUMHU CHCTEMaMu 3a MexaMu Ykpainu. Takox, [lepxarens npuiimae Ha cede
yci pH3UKH Ta 3BUIbHSE BaHK BiJ BiANOBIadbHOCTI, OB’ A3aHOI 13 HECAHKIIIOHOBAHMM JOCTYIIOM TPETIiX 0Ci0 10 TAKHUX JaHUX MiJ 4ac 0OpOOKH.

10.9. [Iepxatenb yCBiOOMIIOE Ta MOTOKYETHCS, IO 3aIlepeueHHs Moa0 0OpoOky bankoMm ioro mepcoHaIbHUX JAHHX € IMiJCTABOIO UL IPUMUHECHHS HAJaHHS
Bankom mocyr 3a JloroBopoM, oHak 1e He no30asisic bank mpaBa Ha 0OpoOKy MEPCOHANBHUX JaHHX JlepikaTels B MeXax Ta 00cArax, BU3HAYCHUX HAJAaHOIO
banky 3rogoto lepxkarens Ta 3akoHofaBcTBOM Ykpainu. Takox, Jlepxatens 3acBifuye Ta rapaHrye, mo nepenada Jlepxarenem baHky rnepcoHabHUX JaHHUX PO
Oynp-AKHUX IHIMMX (i3MIHEX 0ci0 (y TOMy 4MCHi WieHiB poxuHu Jlepxkartens, HafiMaHUX HpAIliBHHKIB), 3MIHCHIOEThCS JlepikaTeneM 3 NOTPUMAHHSIM BHMOT
3aKOHOZIAaBCTBA YKpAiHHM 1 He IOpyIIye MpaBa Takux oci0. JleprkaTens 3000B’I3y€Thesl CAMOCTIIHO MOBIOMILATH TaKHX 0ocid mpo nepenady [lepskarenem banky ix
NEPCOHATBHUX JAaHHWX, a TaKOK MPO MOPSIOK peani3alii HAMH BH3HAYCHHMX 3akoHOM Ykpainn “TIpo 3axucT mepcoHanmpHUX OaHuX TmpaB. [lepkaTenb
3000B’A3y€ThCs BiAMIKOAYBaTU banky Oynb-siki 30MTKHU Ta MIKOAY, 3aBAaHi HOPYIICHHAM a0 HEJOCTOBIPHICTIO Ii€i rapaHTii.

10.10. be3 orpuMaHHS JOAATKOBOI IMMCEMOBOI 3TOAM i OKPEMOTrO IOBITOMICHHS Ta BUKIIIOYHO 3 METOI0 OOpOOKU IEpCOHANBHUX AaHUX Jlepskatens Hamae
Banky 3rony moIimproBaTu NepcOHAbHI AaHi, 3AIHCHIOBATH iX mepenady Ta/abo HagaBaTH JOCTYI IO HHM TPETiM 0cobaM, y TOMY YHCIHi 3a Mexi YkpaiH,
30KpeMa:

- s 3a0e3MedeHHs] BUKOHAHHS TPETIMU 0cobamu cBoixX (yHKHil abo HagaHHs nociyr banky, 3okpema HBY, ®onny rapanTyBaHHs BKIaiB (i3sHIHUX 0Ci0,
CYIOBMM Ta IPaBOOXOPOHHNUM OpraHaM, KOHTPONIOIOUMM OpraHam, opranaM IleHciitHoro ¢onxy, GpoHIaM COLialbHOTO CTpaxyBaHHs, BHKOHABUMM CIIyX0aMm,
JepxKaBHUM peecTparopaM, BTI, iHmmMM [epxaBHUM ycCTaHOBaM, ayfiuTOpaM (ayIHTOPCHKHAM OpraHi3amisMm), HoTapiycaM (HOTapiadbHHM KOHTOpaM),
OL[IHIOBaYaM, CTPAXOBHM KOMIIaHISIM, KOJTEKTOPCHKUM KOMIIAHIsM, OI0pO KPEAUTHHX icTOpil, (piHaHCOBUM OpraHi3alisM y BUIAJKaX HepeBoy Oopry (yCTyIKH
npaBa BHMOTH), OllEpaTopaM MOOIIBHOTO 3B’S3Ky, IUIATDKHUM CHCTEMaM, YCTaHOBaM, L0 3iHCHIOIOTH iIeHTH(dIKaLi0, aBTOPU3ALIIO 1 IPOLIECHHT OMepalii,
TeXHiYHEe OOCITYroByBaHHS MPOrPAMHOIO 3a0E3MCUCHHS, 3a [OMOMOTrOK SIKOTO 3MiMCHIOETHCS aBTOMAaTHYHA OOpOOKa MEpPCOHAIBHHUX [JaHHUX, OaHKaM-
KOHTPAareHTaM Ta iHIMUM oco0aM, SKIIO TakKi (GyHKIIT Ta MOCIYTH CTOCYIOThCS AiSUIBHOCTI baHKy, 3M1HCHIOBAHIX HUM OIEpallili, BUITYIIEHUX HUM IUIATLKHUX
Ta IHIIMX IHCTPYMEHTIB a00 € HeoOXiMHUMH JUTsl HaJaHHs baHKOM BiqMOBIAHMX moCyr Jlepikareio;

- MIPU HACTaHHI MiJCTaB JUIS Mepenavi TPeTiM ocobaM OaHKIBCHKOI TAEMHHUII BiIMOBIZHO 10 3aKOHOIABCTBA YKpaiHM a0 BiIMOBiAHO 10 ymMoB JloroBopy Ta
IHIIUX YKJIQJIeHuX 3 BaHKOoM I0TOBOpIB.

10.11. [locTyn 10 mepcoHaNbHUX AaHUX Jleprkarens, 1o BKIIIOYEHI JI0 BUIE3a3HAUYCHUX 0a3 MepCOHANBHUX JAHUX, TPETiX 0Ci0 3AiHCHIOEThCS Y BUMAIKAX Ta
MOPSIAKY, Hepea0adeHOMY YHHHIM 3aKOHOIABCTBOM YKpaiHH.

Jlep>katens Hajiae 3rofy Ha 30epiraHus Horo IMepcoHaIbHUX JaHUX 0E3CTPOKOBO, TOOTO Ha CTPOK, sIKMil HeoOXiqHui banky mis 06poOKH HOTO IMepCOHANBHUX
JIaHUX BIZIMOBIHO 10 BHYTPILIHIX MTONOXKeHb baHKy Ta YMHHOTO 3aKOHOABCTBA YKpaiHU.

11. TEPMIH JIi JOTOBOPY, TOPSIIOK 3MIHU TA PO3IPBAHHSI.
3AKPUTTS TA 3SMIHA PAXYHKIB.

11.1. bank y Oyab-siKHif MOMEHT MOXe posipBaré JloroBip, MEChMOBO momepenuBmu npo Ie Kiienra 3a 7 kaleHAapHUX IHIB 0 MOMEHTY PO3ipBaHHS
JoroBopy. ITincraBamu po3sipBanns JoroBopy 3a ininiatisoto banky € HeBukoHaHHs1 KitieHToM cBOiX 3000B's13aHb 3a JloroBopom, Hesroxa Kiienra 3i 3MiHOIO
Tapudis To1o.

bank mae npaBo BiamoBuTHCA Bij JloroBopy abo oOcimyroByBaHHs okpeMoro Paxyrky Kitienra, nmpu oMy PaxyHok(-ku) 3akpuBatoThes. [1pu HassBHOCTI
3auIIKy xomTiB Ha Paxynxy(-ax) Kmienra, mum Kiient nopydae banky 3aiiicHUTH epepaxyBaHHS BiJIIOBIAHOTO 3aJIMIIKY TPOIIOBUX KOWITiB Ha PaxyHKy Ha
BHYTPIITHBOOAHKIBCHKHI PAaXyHOK, Ji¢ BOHH 30epiraTuMyThesl O3 HapaxXyBaHHS Ta CILUIATH IIPOLEHTIB i MOXKYTh OyTH oTpuMaHi KnieHToM 3a HOro mepIoio
BHIMOTOIO 3 YpaxyBaHHSIM BHMOI YHHHOTO 3aKOHOJABCTBAa YKpaiHH.
11.2. KnieHT Mae mpaBo BUMaratd posipBaHHS JloroBopy JjuiIe Micisi MOBHOTO BHKOHAHHS CBOIX 3000B'a3aHb mepen baHkom (B T.4. 32 KpeOUTHHMHU
JIOTOBOPAaMH).
11.3. 3akputTs Ta 3MiHa PaxynkiB KiieHTa 31iiiCHIOEThCS BIAMOBITHO O BUMOT YHHHOTO 3aKOHOZABCTBa YKpaiHu, yMoB JloroBopy Ta nux THIOBHX yMOB.
11.4.1. IToTouHi paxyHKH KJII€HTIB 3aKPUBAIOTHCS:

. Ha ICTaBl 3asIBH KIII€HTA;

D Ha MiJCTaBi PillieHHs BiAMOBIJHOTO OpraHy, Ha SIKHi 3TiTHO i3 3aKOHOAABCTBOM YKpaiHH MOKJIaAeHO (YHKIII 00 MPUITHHEHHS IOPHANYHOI 0co0H,
NPUITHHEHHS i MPUEMHHLBKOI TiSUTBHOCTI (pi3NYHOT 0COOU-TIIANPUEMIIS Ta BU3HAHHS (Di3HYHOI 0COOM GaHKPYTOM (32 3asBOIO JIKBiAaTOpa, TOJIOBH
a00 wieHa JiKBifaniiiHOI KOMicii, yIpaBUTeNs MaiiHa);

D y pasi cMepTi BIacCHHKa paxyHKy - (iznuHoi ocobOu/di3nanHoi ocobu - mianpueMiss/ocodu, ska MpoBaauia He3alekHy mpodeciiiHy NisIbHICTD,
TiCIIs BUIUIATH KOIITIB CNaJKOEMIIO(SIM) Ta iHIIMM 0co06aM Ha IMiJICTaBi JOKYMEHTIB, BU3HAYCHHUX 3aKOHOJABCTBOM YKpaiHu;

D Ha HIIKX MifCTaBaX, HependadeHuX 3aKOHOAaBCTBOM YKpainu abo JloroBopoM Mix bankowm i Kimientom.

bank 3akpuBae moto4Hi PaXyHKM KIIi€HTIB, Ha KOIUTH SKMX YCTaHOBJICHO OOTSKEHHsS MaiHOBHX IIPaB BiANIOBIZHO JI0 yMOB JIOTOBOpY, JIMIIE 3a 3rOJO0
00TsDKyBaua, SIKUH yCTaHOBHMB Take OOTSDKEHHS, KPIM BHIAIKIB 3aKPHUTTS PAaXyHKIB KII€HTIB ITiJ 4ac BUKOHAaHHs GaHkoM llnaHy mpuUnMHEHHs 3MiHCHEHHS
0aHKIBCBHKOI TISUIBHOCTI O3 MpPUIMHEHHS IOPUANYHOI 0coOM BiamoBinHO a0 3akoHy Ykpainu "IIpo crnpolieHHs mpoueayp peoprasizamii Ta kamiTamizamil
6aHKIB", sIke MOJKE 3IiHCHIOBATUCS GAHKOM 0e3 OTpUMaHH Ha Lie 30T 00TsDKyBava.

bank mMoxe BinmoutHcs Bix JloroBopy Ta 3akput Paxynok KiienTa, sixmo oneparii 3a ium PaxyHKoM He 3[iHCHIOIOTBCS IIPOTATOM TPHOX POKIB MOCHLIIb
i Ha IPOMY PaXyHKY HEMA€ 3aJIHIIKY KOLITIB.



bank 3akpuBac PaxyHOK Iopuau4HOi OCOOM-pe3HIeHTa Ha MIACTaBl JOKYMCHTA, BHAAHOTO IEPXKABHUM PEECTPATOpPOM y HOPSAKY, yCTAHOBICHOMY
3aKOHOIABCTBOM YKpAilHH, SKHH MiATBEPIKYE JCpP)KaBHY PEECTpaLilo MPUIHHCHHS IOPUIMIHOI 0cOOH, abo Ha mifcTaBi iHpopMauii, oTpuMaHoi 3 €IHMHOTO
JIEpIKABHOTO PEECTPY y BHIVIAAL OE30ILIATHOTO JOCTYITy 4epe3 MOpTal eIeKTPOHHHX CEePBICIB IPO JAEpXKaBHY PEECTPALio MPHIIHMHEHHS IOPHIWYHOI 0COOH-
pe3usieHTa.

Paxynok KiieHTa 3akpuBaeThCs y pa3i NPUIMHEHHS IOPUAMYHOI 0COOM - pe3njeHTa (YHACHIIOK 3IMTTS, IPUEAHAHHS, TOALTY, IIEPETBOPEHHS) a00 3MiHH
iMeHi (Gi3H4HOI 0cOOH - MiATIPHEMITT / 0COOH, sSIKa IPOBaaUIa He3alexKHy npodeciiiny AisbHICTS (Ipi3BUIIa / iMeHi / IO GaTbKOBI).

CTopoHH 0e3yMOBHO IIOTOAMIIH, IO 3aKpUTTS BCix PaxynkiB KmieHTa, He3ale)XHO Bim MiAcTaB IX 3aKpUTTS, NPUMNUHAE Ail0 JIOTOBOpPY B HaTy 3aKPUTTI
0CTaHHBOTO paxyHKy KirienTa 3a mum JloroBopom.

VY Bunazgkax nependadenux crarrero 10 3akoHy Ykpainu "IIpo 3amoGiraHHs Ta mMpoOTUAiO jerajiizauii (BiIMHBAHHIO) JOXOIIB, ONEPKAHUX 3IIOYMHHUM
IUIIXOM, (piHAHCYBAaHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTo 3HHIIEHHS", cTarTelo 64 3akoHy Ykpainu "[Ipo GaHKH i OaHKIBCEKY
nistpHicTh" BaHk Mae mpaBo NPUAHATH PILIEHHS PO PO3ipBaHHS MIJIOBUX BiJTHOCHH Ta 3aKPHUTTS PaxyHKY. I1po NpHHAHATTS pillleHHs PO pO3ipBaHHs ALTOBUX
BITHOCHH Ta 3aKpPUTTS paxyHKy bank moBimomiste KitieHTa HUISIXOM HaJCHIAHHS BiAMOBIIHOTO MHCHMOBOIO IIOBIZOMIJICHHS MOWITONR Ha aapecy Kiienra,
3a3HaueHy y JloroBopi, abo 3a JONIOMOrOI0 CHCTEMH OHCTAHIIMHOTO oOcIyroByBaHHS (y BHIAAKy mifkmiodeHHs KirieHTa 1O cHCTeM UCTaHIIMHOTO
obciyroByBaHHs). B moBigomieHHi 3a3HauaeThes JieHb, B skui PaxyHok Kiienta Mae OyTH 3akpuTHM, Ta TEPMiH, B KUl KJIIEHT Mae 1paBo MoBifoMuTH baHk
IIPO PEKBI3UTHU CBOTO PaxyHKy B iHIIIN (iHaHCOBIH ycTaHOBI, Ha sikuil baHk Mae mepepaxyBaTé IPOIIOBI KOIITH, IO IepeOyBaloTs Ha PaxyHky.

SIxmo KiieHT He HajgacTh baHKy iH(OpMamilo Impo PEeKBI3UTH CBOIO paxyHKy B iHIIH (iHaHCOBIill ycTaHOBi, baHk mepepaxoBye IpONIOBI KOLITH, IIO
nepeOyBaioTh Ha PaxyHky Ha OanaHcoBHil paxyHOK BaHKy 1151 00Ky HEAilOUMX paxyHKIiB Ta Ha HACTyMHHUIT poboumii neHb 3akpuBae PaxyHok Kiienra.

Bynp-sxi rpomoBi 3000B'13anHs CTOpiH, IO BUHUKIHM Hij 4ac il mporo JloroBopy Ta € HEBHKOHAHMMHM IICNIS MPUIUHEHHS Horo Ail (po3ipBaHHSN),
MUIATaI0Th HAJISKHOMY BUKOHAHHIO Ha YMOBaX BH3Ha4eHUX 1M JloroBopoM a6o 3axkoHoM. IIpununenns aii mporo JloroBopy (iioro po3ipBaHHS) TaKoX He
3BUIbH€ CTOPOHHM BiJ BIANOBIZaMbHOCTI 3a HOTO MOPYIICHHS, K€ MaJIo MiCIie MiJ Yac Horo fil.

11.4.2. Bauk 3pilicHIOE TIpoLeNypy BiIKPUTTA HOBHX PaxyHKIB i 3akpHUTTA paHime Binkputux PaxynkiB KmienTiB y pasi 3minu 3a ininiatusoro banky Bcix abo
OKpeMHX (0ZHOTO a00 KiIbKOX) OaHKIBCHKUX PEKBI3UTIB: HaiiMCHYBaHHS OaHKY, KOy OaHKY, HOMEPY PaxyHKY, BAIIOTH PaXyHKY.
IIpouenypa BigkputTs bankom HOBUX PaxyHKIB i 3akpuTTs paHiie Binkputux PaxynkiB KiientiB (3MiHa PaxyHkiB) 31iiicHIOETBCS Y pasi:
e IPOBEACHHS peopraHiszauii B Mexax baHKy;
e [pOBEACHHS peopraHizauii baHKy IUISXOM 3IUTTS, IPUEAHAHHS, [OiTY, BUALICHHS,
e 3MiHM Miclie3Haxo/KeHHs baHKy, y pe3ynbTari skoi 3MiHIO€ThCs Ko baHky;
. 3MiHHU NMOPAAKY Oyxranrepcbkoro oomiky PaxynkiB Kiienris.
Bank 3a 14 xanennapHux IHIB 10 AaTh 3MiHK PaxyHkiB moBigomisie Bcix KitieHTIB mpo 3MiHy PaxyHKiB IUISIXOM pO3MiLlIeHHs BiAmoBinHoi iH(opMarii Ha
caiiti banky B Mepexi Inrepuer: http://www.mbank.com.ua Ta Ha iH)OpMALIHHIX CTEHIAX, SIKi 3HAXOIATHCS Y IPUMILIEHHIX baHKy.
Banx He 3xificHioe 3miHy PaxynkiB KmieHTiB y pasi 3MiHH HaiiMeHyBaHHs baHKy, sika He HOB'A3aHa 3 HOTO peopraHi3ali€lo, a TakoX y pasi 3MiHH
HaliMeHyBaHHs BaHKy y 3B'3Ky 3 IPOBEACHHAM HOT0 peopraHizamii IUISIXOM epPETBOPEHHSL.
11.5. BaHk 3a HasBHOCTI KOWITIB Ha PaxyHKy, sIKuil 3aKpHBaeThCs Ha MifcTaBi 3asBu KitieHTa, 37iiicHIOE 3aBeplianpHi onepauii 3a PaxyHkoMm [3 BUKOHaHHS
IUIAaTDKHAX BUMOT HA HPHMYCOBE CIIMCAHHS (CTATHEHHS) KOIITIB, BUIUIATH KOLITIB TOTiBKOIO, IEpepaxyBaHHS 3aIUIIKy KONITiB 3TifHO i3 3asfBOIO KII€HTA
Tomo]. JlaToro 3akpuTTs PaxyHKy BBaXKaeThCsl HACTYIIHHIA HiCJIs IIPOBEICHHS OCTAHHBOI omepanii 3a uM PaxyHkoM poOoumii 1eHb, aje He paHile HixX 3a 45
KaJICHIApHUX JHIB JI0 IaTH PO3ipBaHHS.
11.6. Crpasa 3 ropuauasoro odopmiaenns Paxynky Kmienra 3ammmaerses B banky.
11.7. Higmucannasam loroBopy CTOpOHH HOTOIKYIOThCS, IO Y pa3i po3ipsanHs JJoroBopy 3a iHiniatuBoro Kmienta, KimieHT 3000B'sI3aHUH CILTATHTH KOMICIIO 3a
3aKpuTTS PaxyHKy B po3mipi, BcraHoBieHy Tapudamu banky.
11.8. 3minu Ta nomoBHEHHS 10 JloroBopy BHOCATHCS 3a 3rofoio CTOpiH y MHCHMOBiH (opMi IUIIXOM IiJNUCAHHS TONATKOBHX YIOH, SKi € HEBiN'€MHOIO
Y4acTUHOO J[0ToBODY.

12. BAKOPUCTAHHS TH®OPMAIIIT
12.1. Ykaasuwm Jorosip, Knient Hamae banky cBoro 3rogy Ta mpaBo 30upatu, 30epirati, BUKOPHCTOBYBATH, IOLIMPIOBATH i OTpUMYBaTH iH(popMalio (1aHi
npo Kiienra, Binomi banky Ta/abo TperimM ocodam, y 3B’S3Ky 3 yKJIaJACHHIM Ta BUKOHAHHSAM J[0roBOpY, B TOMY YHCIi GaHKIBCbKY Ta KOMEpLIHHY TAEMHHLIIO):
. HEOOXIAHY JUIsl YKITaJaHHs IOTOBOPIB CTpaxyBaHHs — 10/Bin/uepe3 crpaxoBux(i) kommaHii(i);
. HEOOXiZIHY NIPU YKJIaJCHHI JJOTOBOPIB LIOJ0 BiJICTYIUICHHS IIpaBa BUMOTH Ta/abo mepeBeleHHs 0opry — 10/Bin/uepes BiMnOBiAHUX (Pi3UYHUX Ta
FOPUIMYHUX 0CI0;
. HEoOXiZHY MPUBATHUM 0c00aM Ta OpraHi3alisM ajis 3a0e3leyeHHs] BUKOHAHHS HUMH CBOIX (yHKLii abo HamaHHs mociyr baHky BiAmoBigHO
110 YKJIaJICHUX MDK TaKUMU ocobaMu (opraHi3arismu) Ta bankom 1oroBopis 3a yMOBH, 1o Iepegbadeni 1oroopamu (GyHKIIT Ta/ab0 MOCIyra
CTOCYIOTHCSI OCHOBHOI JisUTbHOCTI baHKy, Ky BiH 3[iliCHIOE Ha MiZICTaBi OTPUMaHUX OAHKIBCBKOI JIIIIEH3i1 Ta MUCEMOBUX JI03BOJIB;
. HEOOXiZHY B IHIINX BUMAJAKaX BiJMNOBIIHO 10 BUMOT 3aKOHOABCTBA YKpaiHH.
Cgoim miamucom mix JoroBopom KiieHT 3acBimdye, 1o BiH po3yMie Ta MOTOKYETHCS 3 PEKMMOM BUKOPUCTAHHS iH(pOpMaLlii, 110 3a3HAYCHHUH Y LBOMY
myHKTi TUITOBUX YMOB.
12.2. KitieHT Bupakae CBOIO 3rofly Ha 30MpaHHs, 30epiraHHs, BUKOPHCTAHHS Ta MommMpeHHs bankom koHdineHuiinol indopmarii npo Kitienra 3 mMetoro, mo
CTOCYEThCS yKJIaJICHH 1 BUKOHaHH: J[oroBopy

13. IOTPUMAHHSA BUMOI FATCA

FATCA - The Foreign Account Tax Compliance Act.

FATCA 3actocoByetbest 3 01.07.2014p., a 10 3a3Ha4eHOi AaTH — HAa BUMOTY baHKy.
13.1. Bauk mig 4ac 3AiiCHEHHs CBO€T NIsTIBHOCTI BXKUBA€ BCiX 3axofiB st gorpumanHs BuMor FATCA Ta 3apeectpoBanmii [TomarkoBoro ciyx6oro CILA 3i
crarycoM «Yuacuukay (Participating FFI).
13.2. Kuient 3acBimuye Ta rapantye, mo Kiient, YnoBHoBaxeHi ocobu Kiienrta He € momarkoBumu pesunentamu CLIA (sxmjo Kiientom/YHnoBHOBaXeHOIO
ocoboro Kiienra He Gyno mamano no bamky inmoi indopmamii pasom i3 3amoBHeHOIO BimmoBizHo mo Bumor IlogatkoBoi ciyx6u CIIA dopmoro W9 i3
3a3HAUYCHHSM II0IaTKOBOTO HoMepy IiaTHuKa nofxartkis CIIIA (GEEN) Kiienra abo YnosrnoBaxeHnoi ocoou Kiienra).
13.3. Kiienr Ta iforo YnoBHOBaxkeHi 0coOu 3000B’s13aHi HajaBati Ha BUMOry baHky iH(popMaito Ta JOKyMEHTH, IO CTOCyIoThes iX [lomaTkoBoro crarycy, y
TOMy 4HCIIi Ha BUMory bauky Hajmatu 3amoBHeHi BinmoBinHo xo BuMor IlomarkoBoi ciyx6u CIIA dopmu W8 uinr W9. KitieHt Ta #oro YmoBHOBaXxeHi ocobu
3000B’s13aHi HeraitHo iHdopMmyBaru bank npo 3miny cBoro IlomatkoBoro crarycy, Ta y pasi HaOyTTs crarycy IlomarkoBoro pesunenta CIIIA neraitno namatu
1o bauky dpopmy W9 i3 3a3HaueHHsM ineHTH(iKaLiiiHOro HomMepa riarauka noxarkie CILIA (TIN).
13.4. Knient Ta YnoBHoBaxkeHa ocoba KiieHta Hamaioth banky 3romy 3miiicHoBaTH mepenady nepcoHajbHHX naHux KiieHTa Ta YIIOBHOBaXEHHX 0CI0
Kiienra, po3kpurTs 6aHKIBCHKOI Ta€MHUI, HEPCOHANBHUX JaHHUX Ta iHIOI KoHbixeHmiHHOI iHhopMamii 3a JloroBopoM 3 MeTor0 BHKOHAHHS baHKOM BHMOT
FATCA, 30kpema, y TaKMX BUIIAJIKaX:

. TomarxoBomy ynpasminuio CLIA npu HamaHHI 3BITHOCTI B IOPAAKY Ta obcsrax, BusHadeHnx FATCA;

. ocobam, 110 MPUIMAOTh y4acTh B Mepekasi komTiB Ha Paxynku Kiienta (Hanpukiazx, 6aHKaM-KOPECIIOHJCHTAM, [UIATKHAM CHCTEMaM Ta ix
y4acHHKaM, BiJlIPaBHIUKAM Ta OTPUMYBayaM IepeKasiB, IHIIMM YyCTaHOBAM, 110 3/ifICHIOIOTh aBTOPU3ALIiI0 YU MPOLECHHT MepeKasiB), a TAKOXK B
iHIIUX BUNaKax, nependaueHux FATCA.

13.5. Sxmo Kiient a6o YnoBHoBaxeHa ocoba KiieHra He Hamamu HeoOximHoi iH(opmanii anst npoBenenHst FATCA-inentudikauii, abo Oyno BUSBICHO



HEJOCTOBIpHICTH 200 MOPYIICHHS 3aCBiYeHb Ta FapaHTii, HABEICHUX B MyHKTI 13.2. nmporo po3ainy TumoBux mpasmi, baHk Mae IpaBo 3 METOIO JOTPHMAHHS
FATCA BuMHATH HACTYIHI Iii:
. 3I1MCHIOBATU JOTOBipHE crmcaHHs 3 PaxynkiB KitieHTa rpomoBHX KOIITiB 3 METOIO yTpUMaHHS «mtpadHoTo» moxarky (withholding) B po3mipi
30% Bix cym mepekasiB KirieHta, 3 HACTYIIHIM HampaBIeHHSIM CIMCAHHUX CyM 3 paxyHKiB banky mo IlomarkoBoi ciyx6u CILIA B mopsaky Ta
cTpokH, BusHadeHi FATCA;
. Ta/abo 3akputu BCi abo okpemi Paxynkm Kirienta Ta/abo BiIMOBHTHCS BiI HaJaHHS NOCIYT 3a JlOroBOpOM, HPOBEACHHS OIepaliil 1o
Paxynkam Kiienrta un npu3ynuHETH (THMYacOBO) omepanii o HuM, Ta/abo posipsatu Jlorosip.
13.6. bank He Hece BiamoBimambHOCTI mepen Kitientom, YmoBHOBaxkeHnMu ocobamu KiieHTa, iforo koHTpareHtamu 3a Oymb-sKi YTPUMaHHS, CaHKLIL,
00OME)KEHHS Ta 1HIII HeraTUBHI HACIAKY 10RO PaxyHKiB, IPOIIOBUX KOIITIB Ta Onepaiiil 3a PaxyHkamu, SKIO TaKi HACIIIKH MOB‘s3aHi 13 BUKOHAHHSM BHMOT
FATCA 3 6oxy ITogatkoBoi cayx6u CIIIA, 6aHKiB-KOpECIOHEHTIB Ta iHIHX 0Ci0, 10 IPUHMAIOTh y9acTh B IepeKasax, a TAK0XK 3a Oyfb-sKi OB s3aHi 3 UM
30HMTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/a00 He OTPUMaHi JOXOIH.



INEPEJIIK JEPXATEJIB,

SIKi MaloTh 1paBo Ha oTpumManHs [TKITK

Ta 3ailicHeHHs 3a gonomororo [TKIIK onepauiit 3a Paxyrakom Ne

Jonarok 1

Ne ILLB. Inenrudikamiiini gani depxarens Micue npoXuBaHHS Ocobucruii mimuc
(peectparii) JHepxarens
(maHi OKyMEHTa, IO OCBIAYYE
oco0y: Ne, cepist, 1aTa BUIa4i, KUM
BUJIaHO, 1aTa HApOMKEHHs, Ne
00I1iKOBOT KapTKH IIIATHUKA ITOJATKIB
YnoBHOBakeHa ocoba Kiienra :
(nocaoa) (nionuc) (I1.L5.)
M.II
“ k2] p.
BinmiTku banky:
[Tepenik orpumano barkom ” p-

[ToBHOBa)keHHs Ha mianucanHs KiieHTOM HBOTro JOKyMEHTa HepeBipeHo:

Buxonasenp

(nionuc) (I1.1b.)

Konrponep

(nionuc) (I11.5.)




Jomnarox 2
3AS5IBA-AHKETA

HA BUITY CK INIACTUKOBHUX KOPIIOPATUBHUX IIVIATIZKHUX KAPTOK HA IM’S1 JOBIPEHUX OCIb KJIIEHTA

Indopmanisa npo Kiienra

[HaiimenyBanns Kiienra:

B TaTMHCHKIN TpaHCciTepaii :

/ToroBop Ne

Kon 3a €IPITIOY (nns ®O-I1-peectp.Ne)

[Paxynox Ne:

Bamora paxyHky:

[OpunuunHa agpeca:

renr./E-mail

IIpocumo odopmuTH [T KOPUCTYBAaHHS IIATDKHY KapTKy Ha iM’sl TOBipeHOT 0coOH BIATIOBIAHO /10 HABEAEHOI HIDKYE iHpOpMAIi:

Indopmauis npo [lep:karensi-1oBipeHy ocody

(O0panuii THN KapTKU: MeTtankapTo

MC Businesso

[1.1.5. Ha ykpaiHchbKiif MOBI

[1.1.5. Ha pociiicbkiit MOBI

[M'st Ta TIpI3BUILE B JIATHHCHKIN
TpaHCTiTeparii

(K 3a3HAYEHO 8 3aKOPOOHHOMY nacnopmi abo, 3a 1020 giocymuicmio, K 6axicano bauumu Ha Kapmyi)

[Peectp.Ne rmaTHHKa mogaTKiB

/laTa HapoKEeHHS

[‘pomansiHCTBO

(CoBo-niapons

[ IceeO0onim Ons idenmudghixayii depacamens Kapmku

(utst kaprok MIIC) (Oioue npizeuuje mamepi)
I lapons (Oama HapooxcenHs mamepi)
Miciie npoxxuBaHHS (peecTparii) [iHTeKe
Micie (haxTHaHOTO TIepeOyBaHHS [IHAEKC
Tenedonn MO0.
JIOM. e-mail
poo.
[Tocana
/TOKyMEHT, 1110 TOCBiq4ye 0co0y
Cepist Ne Jara Bunaui / /

Kum Buganuii

Tunosux ymoB Jlorosopy.

IlignucaHHAM i€l 3asIBU-aHKETH, 51

(IL.1.B. noBHicTIO)

(moBipeHa ocob6a KitienTa), minTBepmiyro, o o3HalioMiIeHui 3 BuMoramu 3akony Ykpainu «IIpo 3axuct nepconansHux ganux» Big 01.06.2010 p.
Ne 2297 — VI ta Hagato AT “Merabank” 3roxy Ha 00poOKy i BUKOPHCTaHHSI CBOIX MEPCOHATIBHHUX JaHUX, B 00'eMi nependadenomy posaizom 10

lara HajaHHs 3r0aU / /
(mara) (ILLB.) (Tigmmc)
[YioBHOBaXkeHa ocoba Kiienra:
(mocana) (TLLB.) (miamuc)
laTa mogaHHs 3assBU-aHKETH / / M.IT
BigmiTkn Banky
3as1By-aHKETy OTpUMAB: Jara / /
(i gmmc) (ILLB.)




Honarok 3
CTOII-JIUCT

TIpocumo TumuacoBo 3abnokysaru HactynHi [IKIIK depxarenis:

Ne ILLB. Ne TIKTIK TepwmiH, Ha KU TOTPIOHO 3a0I0KyBaTH
(110 sIKy Z1aTy BKJIIOYHO)

TIpocumo 3ynunutu onepaii 3 Bukopucranusm [IKIIK Ta anymoBaru HactynHi [TKIIK epxatenis:

Ne ILLB. Ne TIKIIK

PAXVHOK KJIIEHTA :

VinosroBaxkeHa ocoba Kiienra :

(nocaoa) (nionuc) (I1.L5.)

BinmiTkn banky:

tn)

Tepenix orpumano bankom p-

TToBHOBaxeHHs Ha miamucaHHs KilieHTOM 1IbOr0O JOKyMEHTa MepeBipeHo:

Buxonasenp

(nionuc) (I1.1.5.)

Kontpounep

(nionuc) (I1.1.5.)



. _ HOT'OBIP Ne BAHKIBCBKOI'O PAXYHKY,
ONEPAIIII 3A AIKUM MOXYTb 31IMCHIOBATUCS 3 BUKOPUCTAHHSAM EJIEKTPOHHUX IVIATIZKHUX 3ACOBIB, TA PAXYHKY
HE3HM)XYBAJIBHOI'O 3AJIMIIKY (MIZKKHAPOJAHA IIVIATIZKHA CUCTEMA MASTERCARD WORLDWIDE)

M. p.
Axmionepre ToBapuctBo "Merabank" (mam - bank), B ocobi , IO Ji€ Ha MiJCTaBl JTOBIPEHOCTI, 3 OnHi€l
CTOpOHH, Ta (mani - Kiienr), B 0co0i , 1[0 JTi€ Ha MiIcTaBl , 3 IHIIOT CTOPOHH,

(mani - Croponn), yxnanu 1eit JloroBip 0aHKIBCBKOTO paxyHKY, oriepamii 3a SIKUM MOXYTh 3[iHCHIOBaTHCS 3 BUKOPUCTaHHSIM €JIEKTPOHHHUX
IUIATDKHUX 3ac00iB, Ta paXyHKY HE3HIKYBAIBHOTO 3aJIUIIKY (MDbKHapoaHa miaTixaa cucrema MasterCard Worldwide) (mauni - lorosip), mpo
HACTYIIHE:

ITAPAMETPHU JOI'OBOPY:

PAXYHOK

BAJIIOTA PAXVHKY

MDKHAPO/IHA TUTATDKHA
CHUCTEMA MasterCard Worldwide

CTPOK JIIi IOTOBOPY Ieit JloroBip ykIamaeThesl HA HEBH3HAYCHU TepMiH Ta HAOMpae YUHHOCTI 3 MOMEHTY Horo mianucanus CTopoHamMu

CTopoHH [OMOBHWJIMCS Mpo Te, o naimi 3a TekctomM mporo Jloroopy momsitrs “PAXVYHOK”, “ BAJIIOTA PAXVYHKVY”,
“MDKHAPOJIHA TIJTATDKHA CUCTEMA”, “CTPOK JIIT IOTOBOPY” GynyTh BUKOPHCTOBYBAaTHCS y 3HAYEHHSAX HABEJEHMX BMIIE Y
ITAPAMETPAX JIOT'OBOPY ta y “TunoBuX yMoBax HOTOBOPY OaHKIBCBKOTO PaxyHKY, OIepamii 3a SKUM MOXYTb 3iiCHIOBAaTHCS 3
BHUKOPHCTAHHSM €JIEKTPOHHUX IUIATDKHHUX 3ac00iB, Ta paXyHKY HE3HIDKYBAaJbHOTO 3QJIMIIKY (MDKHapoxHa InaTtixea cucrema MasterCard
Worldwide)” (mani-Tunosi ymoBn).

1. 3a uum [oroBopom baHK, y mopsiiKy BCTaHOBICHOMY 3aKOHOAAaBCTBOM Ykpainu, uum JloroBopom Ta TuUMOBMMH yMOBaMH, BiJAKpHBae
Kiienty motouHuii paxyHoK, orepaiii 3a sSsIkUM MOXYTb 31iHCHIOBATHCS 3 BUKOPUCTAHHIM EISKTPOHHUX IUIATDKHUX 3aco0iB (ati-PaxyHok),
y Bauttori paxyHKiB Ta 34ilCHIOE HOTO 0OCIyrOBYBaHHS 3a Ae0OSTOBOIO IIIATIKHOIO CXEMOIO B MDKHAPOIHIN muiatibkHii cucremi MasterCard
Worldwide, 1o nepenbagae 3aifiCHeHHs IIATHKHUX Oliepaliil 3 BAKOPUCTaHHSIM KOPIIOPATHBHUX SICKTPOHHHX IJIATIKHUX 3aCO0IB B MEXax
3anumKy komrtiB KitienTa, siki 0ONiKoByIOThCs Ha Horo PaxyHKy.

2. lns 3nilicHeHHs omepanii mo Paxynky bank Bumae noBiperum ocobam Kitienra (maini-/lepskareni) KOpIopaTHBHI €JIEKTPOHHI IUIATHKHI
3aco0M, a came: IUIACTHKOBI KOpIOpaTHBHI IutaTtikHI kapTku Business (mami-IIKIIK). Bupmawa roriBku 3 PaxyHky 3niiicHroeTbest 3a
nonomororo ITKIIK.

3. Cyma KowTiB, 110 3HAXOAWTHCS Ha PaxyHKy, cTaHOBUTH ButparHuii nmimit, sikuit BukopucroByetbcs Kitientom abo Jlepxaremsamu s
3IilicHeHHs po3paxyHKiB 3a qonomororo [TKIIK.

4. BaHk He HapaxoBYe€ BiZICOTKH Ha PaxyHOk Ta He cruiadye iX, sKuio iHume He nepexdadeno Bimnosimaumu Tapudamu Ha 06CIyroByBaHHI
paxyHKy Cy0'€KTiB rocrnofapchkoi HisjIbHOCTI, OHeparii 3a sSIKUM MOXYTb 3[IiHCHIOBATHUCS 3 BHKOPHCTAHHSM KOPIOPATHBHHX IUIATDKHUX
KapTOK MKHApOIHOI 1uiaTikHOI cuctemu MasterCard Worldwide (nami-Tapudm).

5. Oxpemi ymoBu JloroBopy, a came: TepMiHM Ta HOHSTTS, SIKi BAKOPHUCTOBYIOTECS Y JIoroBOpi, MOpPSAOK BUAAYi, OIOKYBAHHS Ta IIOBEPHEHHS
TIKTIK, 3aramsHi yMOBH BenieHHsS PaxyHKky, npaBa Ta 060B’s13ku CropiH 3a JloroBopoM, BigoBiganbsHicTs CTOpPIH, OPSIOK PO3IILIY CHOPIB,
BHMOTH IIIOJI0 3aXHCTY NEPCOHATBHHUX JaHUX, IHII yMOBH 3a JlOrOBOpOM BH3HAYAIOTHCS BiJNIOBIIHO 70 THIIOBUX YMOB, SIKI OIIPIIIIONHEH] Ha
caiiti banky B mepexi [urepuet: http://www.mbank.com.ua ta y npumimienHi banky Ha romii oronomeHp abo B MiCIli YKJIaAaHHS IIbOTO
Horosopy. Leit [loroBip He € 1OrOBOPOM HPHEAHAHHS.

6. Kitient, nmignucyroun ueii J[orosip:

- MiATBEPIKYE, 10 O3HaomiieHnit bankom Ta orpumaB npumipauk Tapugis, BiAMOBiAHO 10 TapuHOTO IUIaHY, KU 3a3HAYCHO
Knienrom y 3asBi mpo BcTaHOBIeHHs Tapuduoro makery (Tapupm posmimeni nHa caiiti bamky B Mepexi IHrepHer:
http://www.mbank.com.ua Ta y npumimenHi banky na nommi oronomens abo B MicHi ykiIagaHHs 1160T0 JloroBopy);

- HiATBEpIKYE, 110 O3HaiiomieHuid bankom 3 ymoBamu JloroBopy, siki BukianeHi y THHOBHX yMOBax Ta OTPHMAaB HMPUMIPHHUK
TumoBux yMOB, 3roqHMI 3 HUIMH, T2 HA MOMEHT HiJnucanHs JJoroBopy He Mae Oa)kaHHS Ta IMPOIIO3MIIIH 00 3MiHU 3a3HAaYEHUX YMOB;

- MmiATBepKYye, 10 o3HaiiomieHuii Bankom 3 IlpaBuiamu KOPHCTYBaHHS EIEKTPOHHHM IUIATDKHUM 3ac000M (TIIACTHKOBOIO
KOPIOPAaTHBHOIO IUIATIKHOIO KapTKOI0) MidkHapoaHoi miaribxHoi cucremn MasterCard Worldwide (mamni - [IpaBuna kopucrysanus [TIKIIK) Ta
orpumaB npumipauk [Ipasun kopuctysauns [IKIIK;

- 3000B's13yeThest o3naifomutn Beix epxareniB IIKIIK 3 ymoBamu mporo [lorosopy, TumoBumu ymoBamu, Tapudamu Ta
[MpaBunamu kopuctyBanus [IKIIK, a Takox Ha Bumory [lepikaresniB HamatH iM KOIii 3a3Ha4SHNX TOKYMEHTIB,

- MiATBEpKYe, IO BimmoBimHO n0 3axoHy Ykpaimm “TIpo 3axmcT mepcoHalbHHMX AaHMX’ Hamae 3rony banky Ha 00poOky
NIepCOHANBHUX HaHUX (Bi3NTHUX 0Ci0, mepenideHux y 1. 9.1. (B pasi, skmo Kiienrom € ¢iznuna ocoba - mianpuemens), y 1. 8.1 (B pasi saxmio
Knienrom € ropuauana oco6a) TumoBux ymoB, Ta iHmi aii, mepexdadeni po3aiiom 8 “BuMory momo 3aXuCTy NEPCOHAIBHUX AAHUX JUISL
IOPUAMYHUX 0ci6”, po3aiioM 9 “BuMoru mono 3aXucTy HMEpCOHANBHMX AAHMX I (GismyHuX oci0 - mignpuemnis” TumoBux ymoB, Ta
BUIIEBKa3aHi Gi3ndHi 0cOOM MOBIJOMIICHI PO BKIIOUSHHSI LUX JaHUX 10 0a3 nepcoHanbHuxX Aanux “ABC”, “Apxis”, “Merankapr”, Ta iHui
nii, nepenbaueHi posaigamu 8, 9 TUIOBHX yMOB;

- MiATBEPAXKYE, IO YMOBHOBaKeHUM ocobam KirieHTa po3’scHeHi npaBa cy0’€KTa MepcoHANbHUX JAHUX BIAMOBIAHO 1O 3aKOHY
Vkpainu “IIpo 3axucT nepcoHaIbHUX AaHUX

- HajJae 3roiy Ha nepenadyy bankoM iH(popMmaii, sska HOCHTh peKJIaMHO-iH(GOpPMaUiiiHHI XapakTep 100 YMOB HaJaHHS baHkoM
IHIMMX OaHKIBCHKHX IOCIYT, IUIIXOM BIJIIPaBIE€HHS TEKCTOBHX HMOBIOMIICHb HAa HOMEP MOOLIFHOTO TenedoHy Ta/abo afpecy eleKTpOHHOI
TIOLITH YIOBHOBAXXEHOI 0co0H;

- MATBEepIUKYE, 1m0 AaHHi KitieHta, HaBeneni B [loroBopi, MiCTATh IpaBIuBY iH(pOpMALLiIo;

- BUKJIIOYHO, skuio Kiientom e ¢izuuna ocoba - mianpuemerb, KitienT 3060B's13yeTbest miopidao 1o 20 CidHs mpoTsIrom Aii Hboro
JloroBopy caMoCTiiHO OTpHMYBATH 3a aaApecoro Micie3HaxomkeHHs banky abo obcmyroByrodoro BigminenHs baunky J[oBiaky mpo cuctemy
rapaHTyBaHHs BKIaAiB ¢i3uunux oci6 (Hagami — JloBimka) Ta, y pa3i HEBHKOHAHHS IHOTO OOOB'I3KY, HECTH YyCi MPABOBi HACIIIKU
HeoeprkaHHs Takoi J[OBiAKM BiAMOBIAHO 0 YMOB 115010 JI0roBOpYy Ta YHHHOTO 3aKOHOJABCTBA YKpaiHH.

7. CropoHamu moromxkeHo, mo bank moBimomisie Kimienra, a Kmient moomute mo Bimoma [lepskarenie IIKIIK, mpo BHeceHHS 3MiH 10
Tunosux ymos, IIpaBun xopuctysanns ITKIIK Ta/abo Tapudis, mmsixom po3mimeHHs gaHoi iHdopmarii Ha caifti banky B Mepexi InTeprer:
http://www.mbank.com.ua Ta y npumimenHsi banky na rommi oronomens abo B MicHi ykinaganas nsoro JloroBopy. bank ingopmye Kiienra



npo BHeceHHs 3MiH g0 Tapuois, [IpaBun xopuctysanns IIKITK a6o Oyap-ski inmni 3minu 3a 30 kaneHAapHUX THIB 10 HaOpaHHS TaKHMH
3MiHaMM YMHHOCTI, IIUIIXOM po3MilieHHs nanoi indopmauii Ha caiiti banky B mepesxi Intepuer: http://www.mbank.com.ua Ta y npuminieHHi
banky Ha gomii orosomieHb, abo B Micui ykimazanHs uporo JoroBopy. KiieHT 3000B'si3yeThcsi CaMOCTIHHO O3HAWOMITIOBATHCS 3
iH(popMalliero, po3MilIEHOI Ha CaiTi Ta JOIIKaX OroJIOLICHb, KOKHI 15 (M'ATHAALATH) KaJeHIAPHUX HIB, MOYMHAIOUH 3 JHS MiIIHCAHHSI
nsoro Jlorosopy. fAxmo Kimient He 3roxeH 3i 3miHamu 1o Tumosux ymoB, IIpasun xopuctysanus ITKIIK Ta/ab6o Tapudis, BiH Mae mpaBo
JIOCTPOKOBO po3ipBaru J[oroBip, 3BepHYBIIUCH 10 baHKy i3 3asBOI0, HE Mi3HIilIe AHSA HAOYTTS YHHHOCTI IIMX 3MiH, 32 YMOBH BpPETYJIIOBAHHSI
BCix B3aemopo3paxyHkiB Mk Croponamu. Skmo Kiienr He Hamacts BaHky 3asBy mpo posipBanHs J[0roBOpy, Taki 3MiHH BBaKarOThCS
npuitasTiMu KitienToM.

8. Mianucannsm uporo Jloroeopy, Kiient mopigomise baHk, 110 BiH BiIMOBJISETHCS Bill OTpUMaHHS MOBiZoMIeHb BaHKy mpo 3milicHeHi
omnepauii 3 Bukopucranssm [TKITK.

9. ignucannsim uporo Joroeopy Kitient Hagae Banky mpaBo cnucyBaTH B MOPSIAKY AOTOBIPHOTO CIMCaHHs 3 Oynb-sikux paxyHkiB Kiienrta
TPOLIOBI KOIUTH Ha KOPHUCTH BaHky, BianosiaHo 10 n.5.1.6. TunoBux ymoB 1uporo Jlorosopy.

10. ITignucanusm uporo JJoroBopy KiieHT minTBepmkye, 110 BiH 03HAHOMIICHHI Ta MOTOPKYETHCS 13 po3MipoM BiamosiaansHocTi CTOpiH 3a
JoroBopom, niependadenoi po3aiiom 6 THITOBEX yMOB I[bOT0 JloroBopy.

11. Leit JoroBip HaOyBae YMHHOCTI 3 MOMEHTY Horo migmucanHs CTOpOHaMH Ta YKIAQJaeThCcs Ha HeBH3HaueHHH TepMiH. Koxna 31 Cropin
3000B's13aHa IMCEMOBO MOBIIOMUTH IIPO po3ipBaHHs J[oroBopy iHury CTOpoHy He MEHIN, HiX 3a 45 KaJeHIapHHUX JHIB 10 JaTH pO3ipBaHHS.
HeonminHOO yMOBOIO posipBanHs J[oroBopy € moBHe BHKOHaHHsS CTOpOHaMu CBOIX 3000B's3aHb 3a LM J[OrOBOPOM, IIOBEPHEHHS BCiX
Bunanux Jepxxaremsim ITKIIK no Banky Ta npoBeneHHs ycix B3aeMOpO3paxyHKiB Ta miarexiB Mixk CToOpoHamu.

12. Ie#t [doroBip ckiajeHHii B JBOX OpPHUriHAJIbHUX HNPUMIPHUKAX, SIKI MAalOTh PiBHY IOpHAM4HY cuiy. [Ipu HbOMY OIMH OpHUTiHAIbHHI
npuUMipHUK 11boro JloroBopy 36epiraerses B banky, a iHiuiii opuriHagpHuil npuMipHuk nporo JloroBopy 36epiraerses y Kitienra.

13. Y BcboMy iHIIOMY, 110 NPSAMO HE NependaueHo MONMKEHHAMHU 11boro JloroBopy, CTOPOHH KEpYIOThCS 3aKOHOIABCTBOM YKpaiHH, B TOMY
YHCI HOpMaTHBHO-IIpaBoBUMH aktamu HanioHansHoro banky Ykpainu.

14. YOpunuuni anpecu ta pexsizutu CTopiH:

BAHK: KJIIEHT:

Anpeca: 69006, Ykpaina, M. 3anopixoks, np. Meranypris, 30 Anpeca:

Koz 6anky (M®O): 313582 Ten:

Koz €IPTIOY: 20496061 [ToTounuii paxyHoK:

Kop.pax: UA833000010000032000110101026 B

B HamionansHoMy GaHKy Ykpainu M®O

IMTH/€APTIOY:

(miammc) (mimmmc)

M.IL M.II.

Buxonasenp

Konrponep

IIpumipauk JloroBopy orpumanuii npexcraBHukoM Kiienra

A, , 13 3MicToM J[OBiIKM PO CHCTEMY rapaHTyBaHHs BKJI/IiB
(npizeuwe, im’s, no 6amvrosi)
¢iznuHKX 0cib 03HaloMIIeHH# (3amOBHIOETHCS KO KitieHToM € (iznuHa 0coba-mianpueMens ).

(nionuc)



