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ONMEPALIT 3A AKIM MOEYTH ﬂlnclllnnﬂgmu{; BHKEOPHCTAHHAM ENTEKTPONIINX TIUTATUKHIIX 3ACOGIE (CH GTEMA
“METAJIKAPT")
(mikaTe 3 42T 5 TéedP 2022p.)
1. “TunoBi yMoBU 10roBOpy 0aHKIBCHLKOr0 paxyHKY, omepanii 3a IKHM MOXKYTh 3/1iiCHIOBATHCS 3 BUKOPHCTAHHSAM €JIEKTPOHHHX ILIATINHHX 32c00iB
(cucrema “Metankapt”)” (gani-Tumosi yMoBH) BU3HAYAIOTh HACTYIHI yMOBH JloroBopy GaHKIBCHKOTO PaxXyHKY, OIEpallii 3a IKUM MOKYTb 3/iHCHIOBATHCS 3
BHUKOPHCTAHHAM €JIeKTPOHHHUX IIIaTDKHUX 3ac00iB (cucTteMa “Merankapt”) (gami-/lorosip):
- TEpMiHH Ta MOHATTS, SIKi BUKOPUCTOBYIOThCA y JloroBopi;
- 3aranbHI ymMmoBH JloroBopy;
- mpaBa Ta 000B’s13ku CTopiH 3a JloroBopom;
- BignoBiganeHicTe CTopiH 3a JloroBopoM;
- HOPSIOK PO3IIIAY CIOPIB;
- BUMOTY IIOJIO 3aXHCTy IIEPCOHAIBHUX TaHHX;
- iHOI yMoBH 3a JloroBopom.

2. BUBHAYEHHSI TEPMIHIB

VY Meskax 3acTocyBaHHS X THIMOBHX yMOB Ta JOrOBOpY HIKYCHABEICH] TEPMiHH BXXUBAFOTHCS B HACTYIIHOMY 3HAYCHHI:
“BAHK”— Axiionepre ToBapuctBo «MetabaHk», HOro BiIieHHs; IOpiuIMdHa agpeca: M.3anopixoks, np.Meranypris, 0yx.30; kox €IPIIOY 20496061.
“BE3IIEYHE BOJIOAIHHS” - Bonominus IIKIIK aGo iHmMM MailHOM Y JOKYMEHTaMH y BIOMOBIZHOCTI 1O BHMOI BCTaHOBIeHuX [IpaBumamu
xopuctysanus [TKIIK, JloroBopom, TunmoBumu ymoBamu, sike Iepefbdadac y TOMy YHCII 3AiHCHEHHS IOASCHHOTO KOHTPOMIO HAJ MAalHOM a00 JOKyMEHTaMH,
30epeKEeHHsI OHOOCIOHOrO IOCTYIy Ta HE MEepeNaHHs [bOro MaiiHa abo JOKYMEHTIB y KOPHCTYBaHHs TPETiM ocobaM Ta HajexHe 30epiranHHs iHpopmarii,
II0/I0 TAKOro MaiiHa abo JOKYMEHTIB.
“BAJIFOTA PAXYHKY” — ykpaiHcbka 'pUBHSI, sIKa 3a3HaueHa B JloroBopi.
“TATA BAJIIOTYBAHHSI” - 3a3HadueHa [UIaTHUKOM Y PO3PAaXyHKOBOMY JOKYMEHTI ab0 B JOKyMEHTI Ha Mepeka3 TOTiBKH Jara, MOYMHAIOUH 3 SIKOi KOIITH,
nepeKasaHi IUIATHUKOM OTPHMyBady, [EPEXOITh y BIACHICTH OTpUMyBada. [lo HACTaHHS [JaTH BAIIOTYBAaHHS CyMa IIepeKasy OOMIKOBYEThCS B OaHKY, ILIO
00cITyroBye OTprMyBaua, ab0 B YCTaHOBI - WICHI IIaTIXHOT CHCTEMU.
“NEPXKATEJIB” — nosipena ¢izuuna ocoda Kirienra, sika Ha 3akoHHHX mifcraBax BukopucToBye IIKIIK ms BukonanHs onepaniii mo Paxynky.
“EJJEKTPOHHUM IIATI)KHUM 3ACIB” — ruiatixuuii iHCTpYMEHT, kil Hajae foro JlepkaTelio MOXUIMBICTh 3a IOMOMOTOIO TIATIKHOTO MPHCTPOIO
oTpuMartH iH(pOpMAaIlio PO 3aIMIIOK KOIITIB Ha PaxyHKy Ta iHiLifOBaTH iX mepekas.
“KJIIEHT” — ropuauyHa ocoba (B TOMY YHCII BiJOKpEMIICHHH MiAPO3ia, NPESACTABHULTBA), (i3ndHa 0coba-mianpueMelb, 3 sIKOI0 yKiagaeTses Jorosip, ta
aKiif bankoM BigkpuBaeThCS PaxyHOK.
“KOMITPOMETALISA” — daxr gocTyny cTOpOHHBOI 0c00HU 10 iH(pOopMaLil, 110 3aXUIIAETHCS, @ TAKOXK ITi103pa Ha HBOTO.
“INIATIDKHA CUCTEMA “METAJIKAPT” — BHyTpilIHbOEP)KABHA BHYTDIIIHHOOAHKIBChKA OTHOCGMITCHTHA IUIATDKHA CHCTEMa, B SIKIH IJIATDKHOIO
opranizamieio € AT “Merabank”, Ta sika 31iHCHIOE CBOIO IISIBHICTE i 3a0e3edye MpoBeJCHHS ITepeKa3y KOIITIiB BUKIIOYHO B MeXaxX YKpaiHH.
“IINTACTUKOBA KOPIIOPATUBHA IIVIATI)KHA KAPTKA” —  enekTpoHHMH IUIaTDKHMN 3aci6 y BUIIAII €MITOBaHOI B YCTaHOBJICHOMY
3aKOHOJIABCTBOM TOPSIJIKY IUIACTHKOBOI KAapTKH, LIO BUKOPUCTOBYEThCS IJIsl iHILIIOBaHHS Tepekasy komrtiB 3 Paxynka KitieHTa, oTpuMaHHS KOWITIiB y
TOTIBKOBIi1 (hopMi, a TakoK 3AIHCHEHHS iHIUX OIepariit, nependadeHnx JJoroBopom.
“TIJIATIXKHUM IMTPUCTPIN” — Texuiunmii npuctpiit (6aHKiBChKMiA aBTOMAT, TUIATIXHUIT TepMiHaJI, TPOrPAMHO-TEXHIYHHiT KOMIUIEKC CaMOOOCITyTOBYBAHHS,
kaptpigep ta [1IH-knaBiatypa Too), sikuii Hamae 3mory epxaremto 3 Bukopuctanssm [IKIIK 3aificauTr onepauii 3 iHiL[iFOBaHHS MepeKasy KOLITIB, a TAKOXK
BHKOHATH 1HIII onepariii 3riaHo 3 QyHKI[IOHATFHUMU MOXIIHBOCTAMH IHOTO IIPUCTPOIO.
“PAXYHOK?” — moTo4HHil paxyHOK, omeparii 3a SKUM MOXYTh 3JiHCHIOBATUCS 3 BUKOPUCTAHHSM IUIACTHKOBOI KOPIMOPATUBHOI IUIATKHOI KApTKH, Ta SIKHI
3a3Ha4aeThes y 3asBi KitieHTa npo BiKpHUTTS paxyHKYy.
“CTPOK JIi IOTOBOPY” — npomixoK yacy, Ha ikuii ykinaaeso JIorosip.
“TAPU®U BAHKY (maai — Tapudmn, Tapupnuii nian)” — IOKYMEHT, 3aTBEpIKCHUI YMOBHOBXEHUM OpraHOM bBaHKy, sKWil BH3Ha4ae Ieperik Ta
BapticTh nocuyr banky. Tapudu Banky posminnytotbest Ha caiiti banky B Mepexi Inreprer: http://www.mbank.com.ua Ta Ha iHQOpPMALIMHUX CTEHAAX, SIKi
3HAXONATHCS y IpuMimeHHsAX banky, sxmo inmn Tapudu He mependadeni y Jomatky no JloroBopy, sSIKHI € HEBiI'€MHOIO YacTHHOIO Iboro JloroBopy. Ha
Paxynok Kitienra BcranoBmoetbest TapudHuii mian, 3a3HadeHuil y BignosiaHii 3assi Kiienra.
“PO3HOPAJHUKHU PAXYHKY” — ocobm, 5IKi BiAIIOBIAHO 0 3aKOHOJABCTBA YKpaiHM MAalOTh IpaBo po3mopsmxarucs Paxynkom Kiienra, Ta 3a3HadeHi y
BIJITIOBIAHOMY IIepemiKy, HaJaHoOMYy 10 baHky.
“®IHAHCOBU MOHITOPHUHI” — CyKynHicTh 3aXOMiB, IO 3IiliCHIOEThCA BaHKOM SIK Cy6’€KTOM TEPBMHHOTO (HiHAHCOBOTO MOHITOPHMHTY y cdepi
3anmobiraHHs Ta TpOTHAIl eramizamii (BiIMHBaHHIO) [OXOAIB, ONEPXKAHUX 3IOYMHHUM IUIIXOM, (GIiHAHCYBaHHIO TepopH3My Ta (DiHAaHCYBaHHIO
PO3IMOBCIOKEHHS 30p0oi MAcOBOTO 3HHILCHHS, IO BKIIOYAIOTH IPOBCACHHS il 100 BHSBICHHS (iHAHCOBMX ONEpaLii, IO IMiULIraroTh (iHAHCOBOMY
MOHITOPHHTY, ineHTH(iKauil Ta BepHudikauii yyacHUKIB (GiHAHCOBUX Omepariiii Ta BCTAHOBJCHHS X MOJATKOBOIO CTATyCy, @ TAKOXK BHBYCHHS 1X IIsIIBHOCTI,
BEZICHHS OOJIIKY IIHX OIepaliif Ta BilOMOCTeH Mo IX yJaCHUKIB BiIOBITHO O BUMOT 3aKOHOJABCTBA YKPAiHU Ta BHYTPIIIHIX JOKyMEHTIB baHky.

3.3ATAJIbHI YMOBH JOI'OBOPY TA IOPAJOK BIIKPUTTS TA OBCIYT'OBYBAHHSI PAXYHKIB
3.1. 3a [loroBopom bank BimkpuBae KiieHTy MOTOYHHI paxyHOK, OHepaiii 3a SKMM MOXYTb 3IIMCHIOBATHCS 3 BUKOPHCTAHHSM CICKTPOHHMX IUIATIKHUX
3aco0iB (mani-PaxyHok), Ha migcrtaBi HanaHoi KiieHToM 3asiBH Mpo BiAKPUTTA PaxyHKy BCTaHOBIICHOTO 3pa3Ka Ta IHIIMX JOKYMEHTIB BIANOBIJHO JO BEMOT
3aKOHOJIaBCTBA YKpaiHM, HOPMaTHBHO-IIPaBOBHX akTiB HanioHanbHOTO 6aHKY YKpaiHH Ta BHYTpILIHIX JOKyMEHTIiB baHKy.

Bun paxyHKy Ta BaJIOTH, B sKiil BiikpuBaeThesi PaxyHok, 3a3Ha4aroThes y BianoBiaHii 3assi Kiienra npo Binkputts PaxyHky.

bank BinkpuBae Kmienty Paxynox mporsarom 3 (Tppox) PobGoumx nmiB micist Hamanus KiieHTOM BciX HEOOXiZHHX JOKYMEHTIB 3TiHO 3 BHMOTAMH
HOPMAaTHBHO - TpaBoBHX akTiB HamionampHoro GaHky VYKpaiHH, a TaKOX 3aKkOHIB YKpaiHM 3 NMHUTaHb (HiHAHCOBOTO MOHITOPHHIY. NPOBEICHHS baHKOM
inenTudikarnii Kiienra y mopsaky, BCTAHOBICHOMY 3aKOHOJQBCTBOM YKpaiHH, y TOMY YHCIi HOPMaTHBHO-IIPaBOBMMHM akTamu HanionansHoro 6aHky Ykpaiuu,
Ta BXKUTTA 3aX0/(iB BiAMOBITHO 0 3aKOHONABCTBA, SIKE PETYIIOE BITHOCHHHU y cdepi (piHaHCOBOTO MOHITOPUHTY.

JlaToro mo4yaTKy BHAATKOBHX omepaniif 3a PaxyHnkoM € nara, BusHadeHa [logaTkoBuM KomekcoM Ykpainu. Ilicis BinkputTa PaxyHKy 10 MOMEHTY HOro B3STTS
Ha OOJIK y KOHTPOJIOIOYOMY Oprasi 3a PaXyHKOM 3IiiiCHIOIOTBCS BHKIIOYHO OMEpallii i3 3apaxyBaHHs KOLUTIB, SKIIO iHIIE HE MeperdadeHo MOTOKCHHIMH
YHHHOT'O 3aKOHOJABCTBA YKpaiHU.

JlueMm BinkpuTTs PaxyHKy BBaskaeThCs J1aTa, 3a3HaueHa B 3asiBi o BiIKpUTTS PaxyHky B po3nini «BigMiTku 6aHKy».

3.2. Jlna 3niiicHenns onepauiii mo Paxynky bank Bunae noipennm ocobam Kiienra (maini-Zlepikaresi) KOpIopaTHBHI €IEKTPOHHI IUIATIXHI 3aC00H, a came:
IJIACTHKOBI KOPIIOPATHBHI IUTaThKHI KapTke (fani - IIKIIK). Bunaga roriBku 3 Paxynky 3ailicHioeTses 3a qomomororo ITKIIK.

3.3. s obcayroByBanus Kiienrta/llepxkareniB bankom BcTaHoBmroeThess OmepauiiiHuii vac, sKUH BH3HAYAEThCS BHYTPIIIHIMHM IpaBWiIaMd baHky i



JoBoauThes 10 Bimoma Kiienra//leprxareriB HULIXOM po3MillieHHsT faHol iHpopManil Ha iHhOpMaLiHHUX CTEHaX, SKi 3HAXOAATHCS y NPUMIIIeHHIX baHky.
3.4. 3apaxyBanns kowTiB Ha PaxyHok KiieHTa 3iHCHIOETBCS BHKITIOUHO Y BaiOTI PaxyHky. YV BHIAJIKy HaJXO[KCHHS KOIUTIB Ha PaXyHOK y BaJoTi, IO HE
criBrajace 3 BaIOTOI PaxyHKy, 3apaxyBaHHs TaKMX KOLITIB HE 3AIHCHIOETBCS, a KOIITH IIOBEPTAIOTHCS BiAMPABHUKY.

bank 3apaxoBye Ha PaxyHOK TpOIIOBI KOIITH, IO Hafiiium Ha xopucTk KiienTa mporsrom OmnepauiifHoro IHs, B A€Hb iX OTPUMaHHS, SIKIIO IiJ Yac
HPOBE/ICHHS KOHTPOITIO 33 PEKBI3UTAMU PO3PAXyHKOBUX JIOKYMEHTIB HE BHUSBJICHO PO30IKHOCTEH Ta JaTa X HagXo[pKEeHHs 30iraeThes 3 JlaToro BaIOTYBaHHS.
Kourry, mo orpumani bankom Ha kopucts KitieHTa no HacraHHs Jlatn BadIOTyBaHHS, sKa 3a3HA4CHA B CICKTPOHHOMY PO3PAxXyHKOBOMY IOKYMEHTI,
3apaxoByloThcsi baHkom Ha PaxyHok KitieHta B 1eHb HacTaHHs JlaTn BaIlOTYBaHHS.
3.5. Kowrru 3 Paxynky He MoxyTh Oyt BHKOpHcTaHi 3a monomoroto ITKIIK st omepkanHs 3apoOiTHOI IUJIaTH, iHIIMX BHUIUIAT COLIAIBHOTO XapakTepy,
PO3paxyHKiB 3a 30BHINTHOTOPrOBEILHIMH JOTOBOPAMH (KOHTPAKTaMH), 3AiHICHEHHS iHO3eMHUX 1HBECTHIIIH B YKpaiHy Ta IHBECTHIIIN pe3UACHTIB 3a il Mexi.
3.6. [ToroBHEHHS Ta BAKOPHCTaHHS KOWITIB 32 PaXyHKOM 3/1iliCHIOETBCS Ha MiACTaBi J[IF0OYOr0 3aKOHOABCTBA YKpaTHH.
3.7. 3a PaxyHkoM MOXyTb 3AifICHIOBaTHCsl omepaiii 3 OJCp)KaHHS TOTIBKOBHUX KOIUTIB Ul 3IIHCHEHHS PO3PaxyHKIiB, MOB'S3aHHX 13 BHUPOOHHYUMU
(rocniomapceknmu) norpebamu KitieHra, y TOMy 9Hcii UIsl OIUIATH BUTPAT HA BIAPS/UKCHHS y MeXax YKpaiHH, 3 ypaxyBaHHSIM OOMEKCHb, BCTAHOBICHHX
IiF0YMM 3aKoHOIaBcTBOM, JloroBopom, TunoBumu ymoBamu Ta IIpasunamu kopucrtyBanns [TKIIK.
3.8. Pexxum dynxuionyBanns Paxynky ta Buxopuctanus [IKIIK perymroersest HoOpMaMu YMHHOTO 3aKOHOAABCTBa YkpaiHu, JloroBopom, TunoBumu ymoBamu
ta [IpaBunamu xopucrysanss [TKIIK.
3.9. bymp-axa indopmamis 3a JloroBopom moBomuthcs bamkom 1o Bigoma Kimienra murixom posmimeHHs Ha caifti bamky B Mepexi InTepHer:
http://www.mbank.com.ua Ta y npuMimieHHi banky Ha gorni oronorens ado B Micli ykiaaanHs J[oroBopy.
3.10. YMOBH rapaHTyBaHHS BiIIKOTyBaHHs KOIITIB 3a BKIagoM DoHI0M rapanTyBaHHs BKIaAiB (Gisuaaux ocib (Hamani - @oHx rapaHTyBaHHS) BKIIOYAIOTH B
cele BiAIKOMYBAaHHS B PO3MIpi BKJI/y, BKJIFOYAFOYH BiICOTKH, CTAHOM Ha JICHb [OYaTKy IpoLueaypyu BuseneHHs OoHIOM GaHKy 3 pHHKY, aje He Oiibiie cymu
TPaHUYHOTO PO3MIPY BiJIIKOAyBaHHS KOILITIB 3a BKJaJaMH, BCTAHOBJICHOTO Ha LieH JIEHb BiAIMOBIAHO J0 BUMOT YHMHHOTO 3aKOHOAABCTBAa YKpaiHn. Donx He
BI/IIIKOIOBYE KOLITH Y BHUIIAJKaX BU3HAYCHHUX 3aKOHOJABCTBOM YKpaiHH.
3.11. bauk 3pilicHIOE 3axomu, IepemdaueHi 3aKOHONABCTBOM Ta BHYTPINHIMK NpaBmiIaMu banky, momo mportupii neramisamii (BiZMHBaHHIO) IOXOHIB,
OZIepXKAHUX 3JI0YUHHUM IUIIXOM, a00 (hiHAaHCYBaHHIO TepOpHU3MYy Ta (hiHAHCYBAHHIO PO3MOBCIOUKEHHS 30poi MacoBoro 3HumieHHs. Ipn npomy bank He Hece
BIJIOBIAJIBHOCTI, SIKIIO 3[IHCHEHHS TaKHX 3aXOHiB OOYMOBMJIO HECBO€YACHE BHKOHAHHS a00 HEBUKOHaHHs omepauii KiieHTa un HeHaJaHHS WOMY HEBHOL
MOCIIyTH.
3.12. Oneparii no Paxynkax Knienra MoxyTs OyTH 3ynmuHeHi (y TOMY YHCIi B pas3i HAKJIaJACHHs Ha KOLITH aperry), abo BiAMOBIeHO baHKoM B iX mpoBeneHHi
y BUIAJKax nepeadadeHMX 3aKOHOAABCTBOM YKpaiHH. 3ynmuHEHHs a0o BiaMoBa y mpoBeneHHI (iHaHcoBux omepariii KiieHTa, momo sSIKMX € MOTHBOBaHa
MmiJo3pa, 10 BOHM TOB'SI3aHI 3 Jierai3auicro (BIAMHBaHHSAM) JOXOMIB, OIEpPKaHHX 3JIOYMHHUM IIISIXOM, a00 (DiHAHCYBaHHSIM TEPOPU3MY, YU OO SKUX
3aCTOCOBaHI MIKHApOIHI CaHKIIi, PETyIIOeThCS 3aKOHOAABCTBOM YKpaiHH, Yy TOMY YHCIi HOPMaTHBHO-NPaBoBUM akToM HamionambHoro 6aHky Ykpainu 3
MUTaHHS 37ifiCHeHHs OaHKkaMu (HiHAHCOBOTO MOHITOPHHTY. Y BHIAAKy 3ynHHEHHs bankoMm ¢diHaHcoBHX omepariif abo BiIMOBH y iX IPOBEICHHI 3 IPHYUH,
BHKJIAJICHUX B IIbOMY IYHKTi, BaHK He Hece BIAMOBIAANBHOCTI 32 OyIb-sKi 30MTKH Ta IHIII HECTIPUATINBI HACIIAKY, TIOHECeHI KiTieHTOM 4H TpeTiMu ocobamu,
SIKi € YyYaCHHKaMH TakuX (DiHAHCOBHX OMeEpalliid, y 3B'I3Ky 13 TAKUMU JiSIMH.
3.13. Bank moBizoMIsie [ep)KaBHOTO BUKOHABILS, IIPUBATHOTO BHUKOHABIL MO BiAKpuTTs HOBOro PaxyHky KitieHTa, SIKIO Ha KOIITH, IO 30epiraroThesi Ha
iHIIOMY paxyHKy 1poro Kiienra, Binkputomy B baHKy, [ep)KaBHIM BHKOHABIIEM, IPUBATHUM BUKOHABLIEM HAKJIAACHO ITyOIi4HE OOTSIKCHHS.

3 MeToro 3a0e3Me4eHHs OBIJOMIICHHS JAEP’KaBHOTO BUKOHABIIS, IPHBATHOTO BUKOHABLIS:

e bBank nepenae KiieHTy nmuchMOBeE TOBIOMIICHHS NPO BiKpHUTTS HoBoro Paxynky Knienty Ta Bumarae Bin KiieHra nmmchMoBe MiATBEpIDKEGHHS PO

HOro OTpUMaHHs;
o KilieHT nepesiae Aep:kaBHOMY BUKOHABIIIO, IPHBATHOMY BHKOHABIIIO 3a3HAYCHE TTOBIIOMIICHHS;
e Kiient mepenae mo baHKy NOKyMEHTH, IO MiATBEPIKYOTh OTPUMAHHS ACP)KABHHM BHKOHABLICM, NMPHBATHUM BHKOHABLICM IIOBIOMIICHHS PO
BifkpHUTTS HOBOro Paxynky KutieHty, mozno sikoro B baHky € my0iidHe 0OTsSKEHHS PyXOMOTo MaiiHa.

bank 3nificHIoe BHAATKOBI omepanii 3a PaXxyHKOM Miclisi OTPHMAaHHS MOBiIOMJICHHS JEPKaBHOTO BUKOHABILI, IIPUBATHOTO BHKOHABIA PO BiJCYTHICTH
HeoOXiHOCTI HakmaaeHHs apeiuTy Ha komrtr KitieHta Ha PaxyHKy a0o SIKIIO Jep)KaBHHII BUKOHABELb, IPHBATHHI BUKOHABELH HE IIOBIOMUB PO MPUHHSATE
pillleHHs y BU3HAYCHUH 3aKOHOABCTBOM CTPOK MOYMHAIOYHM 3 JIaTH, 3a3HAYEHOI Y BIAMITII PO OTPHMAHHS AEP>KaBHHUM BUKOHABLEM, TIPUBATHUM BUKOHABLIEM
TOBiTOMJICHHSI.
3.14. Kuient nopy4yae banky moBimOMIATH BiAIOBIZHOMY KOHTPONIOIOYOMY OpraHy YKpaiHH, YIOBHOB2)KCHOMY BiIIIOBITHO JO YHHHOTO 3aKOHONABCTBA
VYkpainu, npo BiakpuTTst PaxyHKIiB U1 B3STTA 1X Ha OOJNIK, @ IpH 3aKPUTTI PaxyHKIB - U1 3HATTA iX 3 00MIKY.
3.15. Po3mip maty 3a po3paxyHKOBO-KacoBe o0cTyroByBaHHs KitieHTa Ta HagaHHS HOMY JOZATKOBHX IOCIYT BCTAHOBIMOETHC Tapudamu baHKy BiamosinHoO
1o obpanoro Kniearom Tapuduoro mrany. Omnara Kimienrom 3a po3paxyHKOBO-KacoBe 0OCIyroByBaHHS Ta HaJaHHS iHIINX IOCIYT BiAmOBigHO 10 JloroBopy
3aiticHioeTbest KitieHToM y 6e3roTiBkoBiii a00 roTiBKoBiit (opmi, a00 B MOPSAIKY JOTOBIPHOTO CITHCAHHSL.
3.16. bank =e Bimnosigae mepex Kitienrom y Bumagkax 30010 B poOOTi TeXHIYHHX 1 IPOTrpaMHHX 3ac00iB CHCTEMH €IEKTPOHHUX ILIaTexiB HamioHamsHOTO
6aHKy YkpaiHu.
3.17. 3a KOpHCTYBaHHs I'POLIOBHMH KOIITAMH, IO 3HAaX0o[AThca Ha Paxynky Kitienra, baHk cruadye mporeHTH y po3mipax Ta CTpokH, 3a3HaueHi y Tapudax
Banxy Ta od6panomy Tapudaomy mrani 5o nporo Paxynky
3.18. bank 3abe3nedye 30epexeHHs JOBipeHUX oMy KTi€HTOM IpomIoBHX KOIITIB i rapaHTye 30epekeHHsI TA€MHHII PO HOTo omeparii, paxyHKH i BKIaau y
BIMIOBITHOCTI i3 3aKOHOAABCTBOM YKpaiHH.

4. MIOPAJOK BUJIAYI, BJIOKYBAHHS TA BIZITHOBJIEHHSI KOPUCTYBAHHS IIKIIK
4.1. TIKIIK [lepxxarensm odopMiooThesl Ha migctaBi Haganux KiientoMm Ta odopmieHux HanexxHuMm duHoM Ileperiky [lepxarenis Kiienra, ski MaioTh
npaso Ha orpumanrs [IKIIK i 3xificHeHHs omepauiit 3a PaxyHkom, Ta 3asBH-aHKETH HAa BHITYCK IUIACTHKOBHX KOPIIOPATHBHUX IUIATDKHHMX KAapTOK Ha iM's
noBipenux oci6 Kiienra no ¢opwmi Jlonarka Ne2 no THIoBHX yMOB.
4.2. Tlepenik [leprxareniB Hagaetbes: Kimientom 1o banky no ¢opwmi Jomarky Nel mo Tunosux ymoB. Kinekicts ITKITK [{epkaresniB baHkoM He 00MEXyeThCS.
4.3. Ilpu orpumanni B banky IIKIIK [epxxarens, 3a3HadeHuil B Ilepernixy, MOBHHEH MOBiIOMHUTH Ha3By KilieHTa Ta HamaTH JOKYMEHTH, HEOOXimHI Uit
npoBeneHHs ineHTHdikanii Ta Bepudikauii Jepxarens.
4.4. Y Bunaaky HeoOXimHOCTI 3ynuHeHHs Aii Oyab-sikoi 3 [IKIIK y 3B's13Ky 3 npunUHEHHAM a00 THMYAaCOBHM 3yIMHEHHSIM MOBHOBaKeHb il lepxarens, KiieHr
Hagae 10 banky odopmnenuii HanexxHuM ainHOM Cromn-muct no ¢opmi Jomarka Ne3 1o Tumosux ymoB Ta aie BigmosigHo xo Ilpasun xopuctysanns [TKIIK.
4.5. V pasi Brparw/kpagixku/komnpometanii IIKIIK, xommnpomerauii I1IH-kony Kiient/[lepxarens HOBHHEH IisiTH BifmoBimHo no posminy IV IlpaBun
kopuctysaHHs [TKIIK.
4.5.1. bank 3000B's13aHuil po3rsiaaTh 3as8u (HoBigomienHs) Kiienra, mo crocytorses Bukopuctanus [TKITK abo He3aBepmieHOro mepekasy, iHiNifoBaHOTO 3
ii omomorolo, cripHOi TpaH3akuil, Ta HaxaBati KilieHTy michMOBY iH(pOpMALIiO PO Xi po3mIsiay 3asBH y BixnosigHocTi 10 [Ipasun kopuctyBanus [TIKIIK.
4.6. Y pasi mino3pu banky mono iimoipHoi komnpomeranii [IKIIK Bank mae indopmysaru depxarens/Knienta no reneoHy npo HeoOXigHICTh OIOKYBaHHS
TIKIIK Ta mpo HeoOxinHicTs 3BepHeHHS Kienta 1o banxy s Bumycky nooi ITIKIIK BHacmizok ii koMImpoMerartii.
4.7. Ilo 3axinuenni crpoky aii [IKIIK Bauk 3niiicHioe Haganus HoBux IIKIIK [epxxarernsm, 3a ymoBu mopanus KiieHToM OKyMeHTiB, nependadeHux m.4.1.
TunoBux yMOB Ta mepepaxyBaHHs Kili€HTOM IUIaTH 3a MPOBENESHHS MOCIyrd BianoBigHo no Tapudis banky a0o HUIIXOM JOTOBIPHOTO CIIHCaHHS KOMicii 3
paxynkiB Kiienra.

5. IPABA TA OBOB’SI3KU CTOPIH
5.1. BaHk mMae npaBo:
5.1.1. BuxopuctoByBatu komrtu Kitienta, siki 30epiraioTbest Ha PaxyHKy, rapaHTyioun iX HasSBHICTb i NPOBEAEHHs OIepaliil BiAIOBIIHO IO HOPMATHBHO-
npaBoBHUX akTiB HanioHansHOro 6aHky Ykpainu.
5.1.2. BinmoBuTu KitieHTy B IpUAHATTI O BUKOHAHHS HOTO PO3PAaXyHKOBHX JOKYMEHTIB Y BUIIAJIKY, SKIIO BOHHU MOfaHi 200 ohOpMIICHI 3 MOPYLICHHSM BUMOT
1 MOPSIKY, BCTAHOBJICHOTO 3aKOHOJABCTBOM YKpaiHM Ta HOpMAaTHBHUMHM akTamu HarionansHoro 6GaHky Ykpainu.



5.1.3. Otpumysaru Big Kiienta omiary 3a o0ciyroByBanHs PaxyHKy Ta HafgaHHs IHIIMX Mociyr BinnoigHo 1o JoroBopy Ta Tapudis banky.

5.1.4. 3minroBatn Tapudu y BHNAagKy 3MiHM KOH'IOHKTYpH DPHUHKY, oOnmikoBoi ctaBku HBY, nmirounmx wiH i Tapudis, MiHIManbHOI 3apoOiTHOI IUIaTw,
3aKOHOIABCTBA, PiBHA iHGIAIIT B YkpaiHi Ta iHIINX BUNAJKax Ta IMOBLTOMILITH Hpo Taki 3MiHu KirienTa y croci6 nependadenuii JloroBopom.

5.1.5. BurpeOyBaru y KitieHta 1OKyMEHTH Ta BiIOMOCTI, HEOOXiIHI JIs:

e  inentudixanii Ta/ado Bepudikamii (B TOMy YHCIi BCTAHOBICHHS ifeHTH(IKAMHNX TaHUX KiHIEBUX OeHediliapHUX BIACHHKIB (KOHTPOIEPIB)),
BHUBUCHHS (3’CYBaHHS CyTi Ta METH HPOBEAEHHS oOIlepariid, Horo (iHaHCOBOrO CTaHy), aHai3y Ta BHSBICHHSA (PiHAHCOBUX OIEpalii, IO
miuraoTh (HiHAHCOBOMY MOHITOPHHTY BiANOBIIHO O YMHHOTO 3aKOHOHABCTBAa YKpaiHW Ta 3akoHy Ykpainu “TIpo 3amobGiraHHs Ta mpoTHIiO
neramizanii (BiIMHBAaHHIO) JOXOAIB, OJEPXKAHHMX 3JIOYHMHHUM IULIXOM, (piHAHCYBaHHIO TepOpH3MY Ta (HiHAHCYBaHHIO PO3HMOBCIOIKEHHS 30poi
MacOBOT'0 3HHUIIECHHS ",

e  BuKOHaHHsA baHKOM (yHKIIi} areHTa BaJIIOTHOTO Ta/a00 MOJATKOBOTO KOHTPOIIIO.

VY pasi HeHanaHHs HEOOXiJHUX TOKYMEHTIB YH BiJOMOCTEi ab0 yMHCHOIO IOJaHHS HEMpaBIMBHX Bimomoctell, baHk Mae npaso BinMoButH KiieHTy y fioro
obciyroByBaHHi Ta 61okyBaru Bukopuctanus ITIKIIK.

5.1.6. CrmcyBatu B TOpPSAKY JOTOBIPHOIO CITMCAaHHS 3 Oyab-sKMX paxyHKiB KilieHTa rpomoBi KomTH Ha KOpHUCTh baHKy, 1O CTaHOBIATH Oyb-sKy
3aboproBanicts Kiienra nepen bankom (B Tomy umcii 3a6oproBanicts KiieHTa 3 omiaté 3a 3ailicHeHHS BaHKOM po3paxyHKOBO-KaCOBOTO 0OCITyrOBYBAaHHS,
3aboproBanicTs KitieHTa 3a KpeAUTHHMH Ta iHIIUME JOTOBOPAaMH, yKIaaeHUMH Mk bankom ta Kiientom, 3a00prosaHicTs 3a HaJaHHS IHIMHX IOCIYT, a TAKOXK
cyMH, HeoOXinHi s BukoHaHHs1 bankom Bumor FATCA crocoBHo Kiienta, Ta cymu, 1o 3apaxoBani bankoM KitieHTy 6e3 HassBHOCTI 3aKOHHUIX MiACTaB Ta y
IHIINX BHIIAJKAX, Iepe0adeHNX 3aKOHOIABCTBOM YKpaiHH. J[oroBipHe CIHCaHHs, KPiM TOrO, 3aCTOCOBYEThCS Y pa3i BUsABICHHA baHKkoM HecTadi rpoIioBHX
KOIITIB y 31anux Kmientom npu iHkacamii cymkax 3 rotiBkoro. IIpu npomy KimienT nopydae banky crmcyBatu 3 0ro paxyHKiB CyMy, €KBiBaJGHTHY BUSIBICHIN
HecTadi FoTiBKH, Ha IiJICTaBi aKTy KacH rnepepaxyHKy baHKy, SKOr0 BCTAaHOBJICHO TaKy HecTady.

Kiienr nopyuae banky B MOpsiIKy JOTOBIpHOro CHHCaHHS crnucyBatd 3 PaxyHky yci BuTpartu, siki mo'szani 3 Buxopuctandsm [IKIIK, cymu 3a
IUIAaTDKHAMHE [OB1TOMJICHHSIMH eKBalepiB, BUTpaTu bamka, mos'sasani 3 odopmieHHsM Ta obcmyroByBanHsaM IIKIIK, xomicii Ta iHmi miaTexi Ha KOPHCTh
Banky 3a JloroBopoM, a Takox 30uTku banky, mos's3ani 3 mopymentsaM Kiienrom//Iepkatenem ymos Jlorosopy ta IIpasun xopuctyBanus ITIKIIK.

CrncanHs baHKOM IpOIIOBUX KOIITIB Y MOPSAKY AOTOBIPHOTO CITHCAHHS 3[iHCHIOETHCS HMIIAXOM O(OPMIICHHS Yy BCTAaHOBJICHOMY MOPSIKY MEMOPiaabHOTO
opaepa abo 1HIIIOrO BCTAaHOBJICHOTO 3aKOHOIABCTBOM YKpaiHM JOKyMeHTa 6e3 HaJaHHs JOJAaTKOBUX TOKYMCHTIB.

IIpaBo IOroBipHOro cHHCaHHs € MpaBOM, a He 000B’si3koM banky, a Tomy Kili€HT He 3BiNBHSAETHCS BiJ BiANOBINAJBHOCTI 32 HEBHKOHAHHS Ta/abo
HEHaJIeXKHE BUKOHaHHs KitieHToM 060B’SI3KiB I1I0J10 CIIATH BapTOCTi Mociyr baHky.

5.1.7. bank Bupasi 3ailicaioBatu BunydenHs [TKIIK Jleprxarens npu BUSABICHHI MOLIKODKEHb, SIKi BIUTMBAIOTh HA il BUKOPHCTAHHS, a00 Y BUIIAKy BUSBJICHHSI
¢axry Buxopucranus [IKIIK inmoio oco6oro.
5.1.8. IlpaBo BuxopucroByBaru IIKIIK moxe Oytu mpusynuueHe abo mpunuHeHe bankom BinmoBimHO 10 ymoB JloroBopy B pasi mopymeHHs Jleprkarenem
ymoB BukopucTanns [TIKIIK. IpusynuHenns abo npunuHenHs npasa Jleprxarens BukopuctoByBatu [TIKIIK He mpumunsie 30008's13aub CTOPIH, 110 BUHUKIN 10
4yacy NPU3YIUHCHHS a00 MPHIIMHCHHS 3a3HAYCHOIO [paBa.
5.1.9. brokyBatu 3xificHeHHs onepauniif 3a gormomororo IIKIIK y Bunaakax:

e  BuHHKHEHH: 3a0oprosaHocti Kiienra nepen bankom;

e mopyuieHHs yMoB Jlorosopy;

. otpuManHs iHpopmaii npo npunuHeHHs Kinientom/[Ieprkarenem 6e3neunoro Bomominus [TKIIK.
5.1.10. IMosepraru KiieHTy 6¢3 BHKOHAHHS PO3PAXyHKOBi JOKYMCHTH Y CTPOKH, BU3HAYCHI YMHHUM 3aKOHOIABCTBOM:

e ypasi, AKII0 BOHK O(OPMIICH] 3 HOPYIICHHAM BUMOT YHHHOTO 3aKOHOZIABCTBA YKpaiHH ab0 BHYTPIIIHIX npaBui baHky;

e y pa3i HEJOCTAaTHOCTI KOIUTIB JUIsi BUKOHAHHS Omepalii, B TOMy YHCIi IJId OIUIaTH CyMH KOMICiiiHOi BHHaropoau baHky 3a 3milicHeHHS
omeparii Ta IHIINX IJIATeXiB, Hepef0aueHNX 3aKOHONAaBCTBOM YKpaiHH;
BIZICYTHOCTI IOKYMEHTIB, sIKi IOTPiOHi /15 3iCHEHHs onepatlii 3riTHO 3 YHHHUM 3aKOHOJABCTBOM YKpaiHU;
y pasi HeBiamoBiaHOCTI onepaii KitieHta pexxuMy BUKopHCcTaHHS PaxyHKy;
y BHIIaJIKy HasBHOCTI HPOCTpO4eHOI 3a6oproBanocti KitieHTa 3a po3paxyHKoBO-KacoBe 00CTyroByBaHHs PaxyHKiB;
y pasi BiICyTHOCTi JOKYMEHTIB, HaJJaHHS SIKHX Pa30M 3 PO3PaXxyHKOBUM JJOKyMEHTOM IependadeHo 3aKOHOIaBCTBOM YKpaiHH, a00 3aKiHUMBCS
CTPOK [ii IIMX CYNPOBIIHUX JOKYMEHTIB;

e B iHIINX BHNAJKaX, IePEAOAYCHHX YMHHIM 3aKOHOMABCTBOM YKpaiHH.
5.1.11. V pa3i orpumanns bankom pitrennst HanionaneHoro 6anky Ykpainu npo 3actocyBaHHs 10 baHKy 3aXofiB BIUTHBY IOIO 3yNHMHEHHS, OOMEXeHHs abo
NPUIUHEHHA 3[iHCHEHHs omepaliil, nependadenux [loroBopoM, bank Oyne BHKOHYBaTH Taki Oneparii BUKJIIOYHO 3 ypaxyBaHHSM BHMOL, 3a3Ha4CHHX Y
BinnoBinHOMYy pimieHHi HanionanpHoro 6anky Ykpainu, npo mo bank nosinomisie KitieHta y BiZllmoBiqHOCTI 10 BAMOT YMHHOTO 3aKOHOABCTBA YKpaiHU.
5.1.12. bank Mae mpaBo BiIMOBHTHCS BiJi BUKOHAHHS PO3PaxyHKOBOro JokymeHTa Kiienrta (B T.u. oTpumanoro 3a jgonomoroio cuctemu “Kiient-bank™) 3a
(hiHAHCOBOIO ONEPAIIiE0 y BUIAIKaX BCTAHOBJICHUX:

. crarreto 64 3akony Ykpainu “IIpo 6aHkH 1 GaHKIBCBKY JTiSIIBHICTE”;

. crarreto 10 3akony Ykpainu “TIpo 3amoGiraHHs Ta HpoTHIifo Jeramizamii (BIIMHBAHHIO) IOXOIIB, OJCPXKAaHUX 3TOYUHHHM ILULIXOM,

(iHaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO PO3HOBCIO/KEHHs 30p0Oi MacOBOTO 3HUIICHHS .

Bank noBeprae Kiienrty pospaxynkoBuii qokyment KiienTa (B T.4. oTpuMaHui 3a gornomororo cucteMu “Kirienr-bank™) 6e3 BUKOHAHHS 3 BIIMITKOIO IIPO
HPUYUHH HOTO MOBEPHEHHS.

5.1.13. bank Mae mpaBO BiAMOBHTHCS BiJ HMIATPUMKH MiJOBUX BiZHOCHH i3 KITIEHTOM B OZHOCTOPOHHBOMY HOPSIKY LUISIXOM iX PO3ipBaHHS BiAINOBIIHO 10
cratTi 10 3akony Ykpainu “TIpo 3amobiraHHs Ta IpOTUAiIO Jieratizanii (BiIMHBAHHIO) AOXOMIB, OAEPIKAHUX 3JIOYHHHHUM IULIXOM, (iHAHCYBAaHHIO TEPOPH3MY
Ta (hiHAHCYBAHHIO PO3MOBCIOUKEHHS 30pOl MacOBOTO 3HUILCHHS, B T.4. Y 3B’A3KY i3 BCTAaHOBJICHHSM KIlieHTY HENPUIHATHO BUCOKOTO PU3HKY.

5.2. KuienT Mae npaBo:

5.2.1. CamocriiiHo a6o uepe3 [epixkarenis IIKIIK (3 Buxopuctanusm IIKIIK) posnopsimpkaTucs KOIITaMH, sKi 3HAXOMATHCS Ha PaxyHKy 3riJHO 3 YHHHUM
3aKOHOZABCTBOM YKpainu Ta BuMoramu HamionansHoro 6anky YipaiHu.

5.2.2. BumaraTu cBO€9acHOTO 1 IOBHOTO 3/ ICHEHHS PO3PaxyHKIB Ta IHIIMX IOCIYT Y BIIOBIAHOCTI 10 JloroBopy.

5.2.3. Uepes [leprkaTelniB OTpUMYBATH TOTIBKOBI KOLITH 3 KacH Ta 6aHkoMaTiB banky 3a nomomororo ITKITK B Mexxax 3anumiky KomTiB Ha PaxyHky, y BUnagkax
BCTAHOBIICHHUX YHHHUM 3aKOHOJABCTBOM YKpaiHH.

5.2.4. Y pasi notpebu BUKOPUCTAHHS EICKTPOHHUX PO3PAXYHKOBUX JOKYMEHTIB, i AKIIOYUTHCS O JUCTaHLIHHOI cicTeMu obcimyroByBaHHs «KnieHT-bank»,
nignucasiy Binnosiguuii Jlorosip “Kiienr-bank”.

5.3. BaHk 3000B's13y€ThCs:

5.3.1. 3xiiicHioBatn obcmyroByBaHHs PaxyHnky Binmosigno no Tapudunoro miany, 3a3HadueHoro Kitienrom y 3asBi Ipo BCTaHOBIECHHS TapH(HOTO HAKETY.

5.3.2. Binkpusaru Kitienty Paxynku B mopsaKky, BCTAHOBIEHOMY 3aKOHOJABCTBOM YKpaiHH.

5.3.3. BurortoBuru IIKIIK na iM's [lepxareniB, Bkazanux B [lepeniky Jlepskarenis, mporsarom 21-ro (IBaAIsTH OZHOTO) pOOOYOro AHS 3 MOMEHTY HaJaHHS 10
Banky nokymenriB, nependadenux m.4.1. THIOBUX yMOB, ajie HE paHille B3ITTs Ha 00K KOHTPOIOYNM opranoM Paxynky Kiienra.

5.3.4. 3niiicmioBaru it KnienTa omepanii, siki mepeg6adeni Uit paxyHKiB JaHOTO BUTY 3aKOHOJABCTBOM YKpAiHH Ta BHYTPIIIHIMH NpaBuiIamMu baHky.

5.3.5. 3abe3neuntu goctyn JlepkareniB 10 Kac, ski o0ciyroBytoTs IIKIIK mratixk#HoI cuctemu “Metankapt”, i 6ankoMari banka.

5.3.6. 3xiiicHIOBaTH CBOEYACHE 3apaxyBaHHs Ta CIIMCaHHA KOIWITIB 3 Paxynky Kiienra.

5.3.7. Heraitno 6noxyBaru nposeneHns onepaniii mo INKIIK y Bunanxax, nepenbauenux IIpaBunamu xopuctyBanns IIKIIK, a Takok y BUNagKax 3a3HaueHHX
3aKOHOIABCTBOM YKpaiHU.

5.3.8. Ha Bumory KiieHra HajmaBati BUNUCKM PO 3IiMCHEHHs omepawii 3a PaxyHkom, BiINOBiZHO 10 mopsnky nepemdadeHoro m.9 posaimy I IlpaBun



kopuctysaHHs [TKIIK.
5.3.9. Inpopmysaru Kinienra npo 3miny Tapudis banky, TunoBux ymos, IIpasun kopuctyBanus [IKIIK, y crmoci6 Ta ctpok, nepenbadenuii m.5 JloroBopy.
Sxmo Kmient ve 3rogen 3i 3minamu g0 TunoBux ymoB, IIpaBun xopuctyBanns ITKIIK Ta/abo Tapudis, BiH Mae mpaBo ZOCTpOKOBO po3ipBati Jlorosip,
3BEpHYBLINCH 10 baHKy i3 3asBO0, He Mi3HilIe JAHS HAOyTTS YMHHOCTI LIMX 3MiH, 32 YMOBH BPETYJIIOBAaHHS BCiX B3a€MOpPO3paxyHKiB Mk CtopoHamu. SIkimio
Knient ne Hanacts baHky 3asBy 1npo posipBanHs J[oroBopy, Taki 3MiHH BBaXarOThCs MpHitHATHMU KitieHTOM.
5.3.10. 36epiratu OaHKIBCHKY TaeMHHUIIO 32 PaxyHkoM KitieHTa BiAMOBIAHO 10 3aKOHOJABCTBA YKPAiHH.
5.3.11. Hapasaru KitieHTy KoHCYAbTALHY JOMOMOTY 3 IMTAaHb BiIKPUTTs PaXyHKIB Ta 3AifiCHEHHS omepariii 3a HUMU.
5.3.12. BuxonyBatu nopydenus KiieHTa, 110 MICTATBCS B pO3PaxyHKOBUX IOKYMEHTax, siKi Hamiidunumn mpotsrom OmnepauiiiHoro yacy baHky, B IeHb iX
HaJIXODKCHHS. Y pa3i HaAXODKEHHS PO3paxyHKOBOro JokyMmeHTa Kimienra mo bamky micis 3axingenHs OnepaniifHoro dacy bank 3000B's3aHHl BHKOHATU
JopydenHs KitieHTa, 1110 MiCTUTBCS B LIbOMY PO3paxyHKOBOMY AOKYMEHTI, He Mi3Hile HacTynmHoro Pobouoro jus. I1pu BUKOHaHHI pO3paXyHKOBHX JIOKYMEHTIB
Knienra bank BpaxoBye 3a3HaueHy B HuX JlaTy BamoryBaHHsA. bank 1o HactanHs [laTH BaJIIOTyBaHHS, IO 3a3HA4Y€HAa B CICKTPOHHOMY PO3DPaxyHKOBOMY
JOKYMEHTI, 3apaxoBye IIepeKa3aHi KOIITH Ha BinnmoBigHui PaxyHok i He mi3Himie HacTymHoro PoGodoro nms 3acobamu TenedoOHHOTO 3B'SI3Ky MOBIIOMIIIE
KnienTa npo HaaXoMKEHHS Ha HOTO ajjpecy KOWTIB Ta ix JlaTy BatoTyBaHHS.
5.3.13. 3pificHIoBaTH (pyHKIIi areHTa BAIIOTHOTO KOHTPOIIIO.
5.3.14. BuxoHytoun (yHKIIiFO TTOAATKOBOTO areHTa, yTPUMyBATH Ta CIUIadyBaTH IOAATKU Ta 300pH i3 CyMHM Ta 3a paxyHOK oTpuMaHuxX KiieHTom noxoxmis B
pO3Mipi Ta y BUNAJKaX, BU3HAYCHHX YHMHHUM 3aKOHONABCTBOM Ykpainu. SIkmio KitieHT € pesnieHToM KpaiHH, 3 SKOI yKJIaJCHO MiXKHApOJHHUN IOTOBIp PO
YHUKHEHHS TOJBIHHOTO ONOJATKYBaHHS MIOXOAIB, Ta Yy pa3i HaZaHHA HUM JIETaji30BaHOi NOBiAKM (4M Ti HOTapialbHO 3acBIAYEHOI KOmMii), BHIAHOI
KOMIICTCHTHUM OPTaHOM BiJITIOBIJHOT KpaTHH, MOAATKH Ta 300pH YTPUMYIOTBCS Ta CIUIA4yIOThCS BiJIOBIJHO JO BUMOT MXKHAPOJHOTO JIOTOBOPY.

Skuo KitieHT caMOCTIiHO CIUTaTHB MOJATOK Ha NMPHOYTOK (JIOXiX) Ta HaJaB 3acBiUECHY B YCTAHOBJICHOMY IOPSZKY KOIiIO JOBIIKHM KOHTPOIIOKOYOrO
Oprasy, yTpUMaHHS Ta CIUIaTa MOAATKy baHKOM He 31ifCHIOEThCS.

4. KitieHT 3000B's13y€ThCS:
54. Ka 00B's13y

5.4.1. Buxonysatu BuMoru JloroBopy, Tunosux ymoB no Jorosopy, IIpasun xopuctyBanns IIKITK Ta uuHHOrO 3aKOHOZAaBCTBAa YKpaiHM Ta HOPMATHBHHUX
nokymenTiB HanioHanbHOTO 6aHKy YKpaiHM II0J0 MOPsIIKY IPOBEICHHS OIepaliiil 3a PaxyHKOM Ta JOTpHMyBaTHCS PEXKUMY BUKOPUCTAaHHs PaxyHKIB mmij gac
HPOBEJICHHS OIepalliif 33 HUMHM, JOTPUMYBATHCh BCTAHOBJICHHX 3aKOHOJABCTBOM OCOOJIMBOCTEH 3aIIOBHEHHS i MOJAaHHSA B BaHK pO3paxyHKOBHX JOKYMEHTIB,
3abe3meuntH Ta 3ailicHioBaty 6e3neune Boioninus [IKIIK Knienrom/[lepxarenem.
5.4.2. Osnaiomutn [lepxarenis 3 Bumoramu JloroBopy, TumoBux ymoB no Jorosopy, IIpaBun xopuctyBanus IIKIIK, Tapudamu banky Ta Oynb-skuMu
3MiHaMH JI0 3a3HaYCHUX JJOKyMEHTIB Ta 3000B'sI3aTH BUKOHYBAaTH BUMOTH LIHX JOKYMCHTIB.
5.4.3. JloBectn 1o Bigoma Jlepxkarens, 10 HNpHU HEOOXiJHOCTI 3HATTSA BEIMKOI CyMH, sKa He MOXe OyTH BHIaHa OaHKOMAaTOM 3a OJHY OIepalilo depes
oOMexeHu# po3Mip OTBopy it Kymiop (He Oimbmre 20 kymiop 3a 1 (ofHy) TpaH3akIiIO TaKky CyMy CIii 3HIMaTé ABoMma abo Oimbmre omeparismu Ta/abo
3BEpHYTHCS 10 Kacu banky. ¥ pasi Hamipy orpumary B kaci banky korutu y posmipi 6inbiie Hix 10000,00 rpusens, Kiient noBuHen HagaBati baHky 3asBKy
Ha 1X oxepxkanHs He misHime 16:00 romunu 3a KuiBcbkum yacom OmepariiiiHoro mHs, sIKUil Hepenye JHIO OAEpI)KaHHS IOTiBKU. Y BHIAAKY BiJCYTHOCTI
CBO€YACHO NofaHoi 3asBku KiieHTa Ha ofepikaHHs roTiBKM baHK BUAa€ TOTIBKY, BUXOIA4H 3 ii akTHYHOI HasIBHOCTI B baHKy.
5.4.4. Y pa3i BUsBICHHS IOMIJIOK Y BUIUCKaX o PaxyHky nisiti BiznoBigHo 1o 1.1 posainy V Ipasun kopuctyBanus ITKIIK.
5.4.5. VY pasi BigkpuTTs HoBoro Paxynky KitieHTOM, SIKIIIO Ha KOLITH, 110 30epiraloThes Ha iHmomy PaxyHky mporo Kiienra, Bigkputomy B bauky, nep)kaBHEM
BHKOHABLIEM, [IPHBATHUM BHKOHABLICM HAKJIAZCHO MyOniduHe OOTSIKCHHS, OTPHMATH BiJ MpamiBHUKAa BaHKY MiJ pO3MUC MOBIXOMIICHHS MPO BiKPUTTS TaKOro
PaxyHKy Ui NOJANBLIOTO HAJAHHS AEP’KAaBHOMY BHKOHABIIIO/TIPHMBATHOMY BHKOHABIFO Ta HaJaTH B BaHK MinTBepIKCHHS HOTO OTPHMaHHS JACP)KaBHUM
BHKOHABIEM/IIPUBATHUM BUKOHABLIEM.
5.4.6. B tepminu i po3mipax, nependadenux Tapucamu, 3mificHoBaTH omnary baHky 3a po3paXyHKOBO-KacoBe OOCIYTOBYBaHHS i HaJaHHS IHIIHX IOCIYT
BIATIOBiTHO 10 YMOB JloroBopy Ta caMocTiiiHO 03HaioMmoBaTucs 3i 3minamu B Tapudax banky y croci6 nependadenuii .5 Jlorosopy.
5.4.7. HanaBatu banKy 10OCTOBIpHI JOKyMEHTH Ta BiIOMOCTI, HEOOXiHI [uis 3’sscyBaHHs ocobu Kiienra ta/abo epxarenis I[TKIIK, cyti Ta MeTu npoBeneHHs
orepariif, (iHAHCOBOrO CTaHy, Ta I BUKOHAHHs (YHKIIH arcHTa BaJIOTHOIO KOHTPOJNIO Ta (DYHKILIil IMOJATKOBOIO areHra, MPOTSIIOM CTPOKY BKa3aHOTO
bankoM npo HajaHHS BIAIOBIHUX TOKYMEHTIB, HE NMEPEIIKOKATH MpaliBHIKaM baHKy B IpOBeneHHI epeBipoK y BUMAKax, NepefdaueHHX 3aKOHOIaBCTBOM
VYkpainu un yrogamu CTopiH.
5.4.8. KonTpomoBaty pyx KOIITIB 3a cBOiM PaxyHKOM Ta HeraiHo (IIpOTSATOM ORZHOTO AHS 3 MOMEHTY BCTAHOBIICHHS Takol 00CTaBMHH) MoBigoMisiTH bank mpo
omeparii, ki He BuKoHyBaimcs Jlepxarenem(simu)/KitieHTOM, a Tako Hpo Oynb-sKi BUIAIKU HMPHUIMHEHHS Oe3meuHoro Bonmoxinus Kiientom/[lepxarenem
TIKIIK. ¥V Bumajgxy HeBUKOHAHHS 0OOB'SI3KY IIONO HEraifHOro moBimoMieHHs banky mpo Bumanky npumuHeHHs Oe3nedanoro Bonofinas Kiienrom//lepxarenem
TIKIIK, BiAnoBigagbHICTh 32 IpOBEACHHs HecaHKIioHoBaHoro Kimientom/[lepixarenem nepekasy Hece KimieHt.
5.4.9. IoBepuytu no banky Bei IIKIIK micis npunvHEeHHS CTPOKY iX Aii b0 B pa3i BiAMOBH Bill KOPHCTYBaHHS HUMH, a00 B IHIINX BHIAJKaX, MepeaOauyCHUX
IIpaBunamu xopucryBanns ITKIIK.
5.4.10. CamocrTiiiHo o3HaifommoBaTicss Ta o3HalomimoBatH J[lepxkarenmiB 3 iHpopmaui€ro, po3MimieHoro Ha caiiti banky B Mepexi InTepHert:
http://www.mbank.com.ua Ta y npuminmenni banky Ha fgommi oromomens abo B Micii ykiaanaHHs JloroBopy, koxkHi 15 (m'sTHaALsITR) KaJeHIApHUX JHIB,
MOYHMHAIOYH 3 JIHS MiAnucanHs JloroBopy.
5.4.11. Ilpu yknajaHHi Ta MpOTAroM CTPOKy Aii JloroBopy cBoeuacHo HajmaBaté banky iHdopmaliro, sika BiIIIOBIZHO IO YMHHOTO 3aKOHONABCTBA YKpaiHH
BUMaraeTbcs (abo Oyne BUMarartucsi) Bif OAaHKIBCHKOI YCTAHOBH CTOCOBHO ii KI€HTIB, Y TOMY YHCIHI BiIOMOCTI LIO0 KiHIEBHX OcHe(iliapHUX BIACHUKIB
(xoHTpoOnEepiB), caMocTiifHo noBigomiATu bank mpo 3MmiHy Takoi iH(popMamii Ta HaJaBaTH BiATOBiTHI JOKYMEHTH. Y BHNAAKy mopymeHHs Kmientom ymoB
BHKJIQJICHUX B IIbOMY ITyHKTi, KiTlieHT 3000B's13aHui1 3a BIaCHUH paxXyHOK IOBHICTIO BIAIIKOMYBAaTH CyMy Oy/b-sIKMX 30MTKIiB MOHeCEeHHX BaHkoM y 3B'S3Ky i3
TaKUM TMOPYIICHHSAM, BKIIOYalo4M OOOB'A30K BiJUIKOTyBaTH 3a paxyHok KirieHta cymy ycix HaknajgeHux Ha BaHk mrpadHHX CaHKIIi Ta BiIIKOXyBaHHS
IHIIUX HECTIPUATIMBUX HACTIAKIB.
5.4.12. V pasi srparu I[IKIIK Kiient//lepxarens 3000B'si3aHuid 3[ilCHIOBATH BCi HeoOXigHi nif, moB’s3ani 3 OmoxyBanusMm IIKIIK, BizHOBIECHHSIM
xopuctyBannsiM IIKIIK BigmosinHo no po3maiiy IV Ipasun kopuctyBannst [TKITK.
5.4.13. llopiuHo, B TepMiH 0 | JIIOTOTO MOTOYHOTO POKY, HagaBaTH baHKy muchMOBe MiATBEpDKCHHS 3alIUMIKIB KomTiB Ha Paxynkax Kimienra cranom nHa 1
CIYHS TIOTOYHOTO POKY. Y BHIAJKy HEOTPHMAaHHS BaHKOM MiATBep/KEHHs MPOTATOM 3a3HAYCHOro CTPOoKy, CTOPOHM BBaKalOTh CyMy 3aJIMIIKIB Ha PaxyHkax
Kiienra miaTBepmKeHoro.
5.4.14. TTucemoBo noBigomisiTd baHk mpo 3apaxyBaHHs Ha PaxyHok KiieHTa rpomoBHX KOIITIB, sIKi HOMY He Haje)aTh, i B TPHICHHUH TEPMiH 3 AHS iX
HaJIXODKeHHS Ha PaxyHox moBepHyTH rpomoBi komTu banky abo oco6am, BiJ IKHX OTPHMaHi Il FPOIIOB] KOIITH.
5.4.15. IlogaBarn y BaHk po3paxyHKOBi JOKyMEHTH SIK Ha [AIEPOBHX HOCISIX, TaK 1 y BUIVISAL CICKTPOHHUX PO3PAXYHKOBHX JOKYMCHTIB Y BCTAHOBJICHOMY MOPSIZIKY,
IPU LbOMY YCi TEKCTOBI €lEMEHTH OJaHKIB PO3PaXyHKOBUX JOKYMEHTIB MOBHHHI OyTH BHKOHAHI YKPAiHCHKOIO MOBOIO, 3 YPAaXyBaHHSIM OCOOJHBOCTEH, BCTAHOBIICHUX
HOPMaTHBHO-TIpaBOBMMH akTamMu HBY 1111 OKyMEHTIB, MOB'SI3aHUX i3 31HICHEHHSM ILIATEXKIB.
5.4.16. ITonaBatu iHpopMairo Ta BiaoBiAHI JOKyMeHTH 10 banky nporsarom 10 kaneHIapHUX AHIB 3 JaTH BHECEHHS 10 HUX 3MiH y BHIIAJIKY:

. 3MiHM Miclie3HaxomKkeHHs Kirienra;

®  3MiHHM B CKJIaJi 0ci0, 10 € 3aCHOBHUKAMH, aKI[iOHEPaMH, BIACHUKAMH 1CTOTHOI yd4acTi, KIHIIeBUMH OeHe(illiapHIMH BIACHUKAMH (KOHTPOJICPAMH);

®  BHECCHHS 3MiH /10 yCTAaHOBYMX Ta iHIIMX JOKYMEHTIB, [0 HafaBaiucs 10 bauky npu Binkputti PaxyHKy.

VY pasi 3miHH cKJIaIy 0ci0, sSKi MaroTh MpaBo po3nopsipkatick Paxynkom, Kitient 30008’ s13yeThest Hafatu banky npoTsirom 3-x pobourx auHiB HoBuii [lepenik oci6,
SIKI MAFOTh [IPABO PO3IIOPSLKATHCH PaxyHKOM, Ta TOKYMEHTH, sIKi [iATBEPKYIOTh [IPABO TAKKX 0Ci0 Ha PO3IOpsLKEeHHS PaxyHKOM.
5.4.17. HecTu BiANOBiJambHICTG 3a BiIIOBIAHICTS iH(OpMAaii, 3a3Ha4eHOI B IIIATHXHOMY JOPYYeHHI, CYTi OIepaliii, 3a sIKOI0 341HCHIOEThCS IepeKas.
5.4.18. [lnst 3nificHeHHs 3aXOXiB, MepeadadyeHUX 3aKOHOAABCTBOM Ta BHYTPILIHIMU HpaBuiamMu baHKy, om0 mpoTuail jeranizamii (BiIMHBAaHHIO) TOXOZIB,
OZIECpP)KAHUX 3IOYMHHHM IULIXOM, (hiHAHCYBAHHIO TEPOpU3MY Ta (piHAHCYBaHHIO PO3IOBCIOMKEHHS 30p0Ol MACOBOTO 3HUILICHHSL:
. HaJaBaTH Ha IIEpIIy BHMOry baHKy mokyMeHTH 1 BigoMocTi, 3a3HaueHi bankoM, siki HeoOXimHi st 3'sicyBaHHs crarycy Kiienra, cyti iforo




IiSIBHOCTI Ta (DiHAHCOBOTO CTaHy;

. y pa3i BHeCeHHs OyIb-sIKMX 3MiH y JOKYMEHTH, Ha mmifncrtaBi sikux KiieHTy BinkpuBaiauch PaxyHku, y TpUICHHHH TepMiH Haxati baHky HalaexHUM

YHHOM 3aCBi4YCHI KO TaKMX 3MiH a00 3MIHEHHX JJOKYMEHTIB.
5.4.19. HagaBaTu Ta OTpHMyBaTH JOKyMEHTH JIMIIE Yepe3 ocib, 3a3Hadenux y [lepermiky ocif, ki MaloTh mpaBo po3mopsypkaTucs Paxynkom, abo gepes ocil, siki
3a3HA4YCHI y BiQNOBIAHIN IoBipeHocT. Y pasi ckacyBaHHs KiieHToM 3a3Ha4eHOl qoBipeHOCTi, KilieHT 3000B’13y€eThCsl HEraifHO MUCHMOBO MOBIZOMHTH IIPO 1ie
Bank.

6. BIIITOBIJAJIBHICTDb CTOPIH TA IOPA1OK BUPILLIEHHS CITIOPIB
6.1. Y pasi HeBHKOHaHHS a00 HEHAJIGKHOro BHKOHAaHHSA CTOpOHaMH CBOIX 3000B's3aHb, BHHHAa CTOpOHa BigumkomoBye iHIINA CTOpOHI 3amofisHi 30MTKH 3
ypaxyBaHHsM BUMor 11.3.11. Ta n1.3.12. ux TunoBux ymoB.
6.2. YV pasi 3nilicHenns 3 BuHHu banky nepekasy 3 Paxynky Kiienra 6e3 3akoHHHX IifcTaB (TOOTO 3a BiICyTHOCTI BiJIIOBIZHOTO PO3PAaXyHKOBOTO JOKyMEHTA)
a00 y pasi mopyrieHHs yMOB nopydeHHs KiieHTa Ha 3mifiCHEHHS JOTOBIpPHOTO CIMCAHHS BIANOBIAHO 10 po3aity 3 mux TunoBux ymMoB moBepHeHHs1 KiieHTy
1iel CyMH 371ifICHIOETbCS Y BCTAHOBJICHOMY 3aKOHOM TopszKy. Ipn npomy Bauk, mo crniucas komru 3 Paxynky KiienTa 6e3 3aKkOHHMX MiZICTaB, Ma€ CIUIATHTH
Krienry nento y po3mipi 0,04 BimcoTka Bi CyMH IPOCTPOYEHOTO IUIATEXKY 32 KOKHUI JEHb MPOCTPOUCHHS, IO Y OyIb-IKOMY pa3i He MOXe IIEPEBUIITYBATH 2
BIZICOTKIB CyMH IepeKasy.
6.3. Y pasi mommikoBoro nepekasy 3 Paxynky Kiienta (sxmo KiieHT y mpoMy BHIAAKy € HEHaJeKHHMM IUIATHUKOM), IIO CTaBcs 3 BUHU bauky, bank
3000B’s13aHUH IIepeKa3aTu BiAIOBITHY CyMy Ipolleil 3 paXyHKa HaJICKHOTO IUIaTHUKA Ha Paxynok Kimienra, a Takox crmatutu Kiienty nento y poswmipi 0,04
BIJICOTKA BiJl CyMH NPOCTPOUCHOTO IUIATEXY 32 KOXKHHI JI€Hb HPOCTPOUEHHS, 1110 y Oy/Ib-sIKOMY pa3i He MOXe IIePEBHUILYBaTH 2 BiZICOTKIB CyMH HepeKasy.
6.4. YV pasi nopymieHnss bankoM cTpOkiB BUKOHAHHS IUIATDKHOTO mopydeHHs Kimienta Ha mepekas komrtiB, bank cmmauye Kmienty mento y posmipi 0,04
BIJICOTKA BiJ] CyMH IIPOCTPOYCHOTIO ILIATEXy 33 KOXKEH JICHb IIPOCTPOUCHHS, ajie He Oinble 2 BiICOTKIB Bil cymu mepekasy. [IeHs 3a HeBHKOHAHHS IUIATLKHUX
JIOpY4eHb He cIutadyeTbesi bankoM y Bumaakax, nepenbadenux m.3.11 ta m.3.12 uux TunoBux ymoB.
6.5. ¥ pasi nopymenus bankom cTpokiB 3apaxyBaHHs CyMH Iepeka3y Ha Paxynox KiienTa (3aBepiueHHs mepexasy), ki 3a3HadeHi y 11.3.4. nux TumoBux ymos,
Bank 30008’ s3anuit crmatuti Kitienty (oTpumyBady) meHro B po3mipi 0,04 BincoTka Bifi CyMH IIPOCTPOYEHOTO ILIATEXY 3a KOXKHUH AE€Hb IPOCTPOUCHHS, 10 Y
Oyap-sKOMy pa3si He MOXe MEepEeBUIYBaTH 2 BiJICOTKIB CyMH nepekasy. IIeHs 3a mopyIeHHs cTpokiB oTpiuMaHHs KilieHTOM IpoIIoBUX KOIITIB HE CILIAYyeThCs
Bankowm y Bunazkax, nepenbdadenux m.3.11 ta m.3.12 uux TunoBux ymos.
6.6. Y Bumanky nopymenHs KiieHtoMm TepMiHiB ormtati baHKy 3a po3paxyHKOBO-KacoBe oOciayroByBaHHs KitieHTa i HaJaHMX HOMy iHIIMX TMOCIYT,
3asHayeHnx y Tapudax banky, KiienT crmadye banky 3a KoxHHMIT IeHb POCTPOUYEHHS TeHio B po3Mipi 0,04 BifcoTKa BiJl CyMH HPOCTPOYEHOTO IUIATEKY 3a
KOKHHI JIeHb IPOCTPOUCHHS, aje He Oiblre moaBiifHo1 00mikoBoi cTaBku HamionansHoro 6aHKy YkpaiHu, sika Aisia B epiof IPOCTPOICHHS.
6.7. BimmoBifanpHICTh 3a BIAMOBIAHICTG iH(OpPMAIii, 3a3HaUCHOI y PO3PaxyHKOBOMY JOKYMEHTI, CyTi omeparii, 3a sIKOI0 3IiHCHIOETECS Mepekas, Hece Kirient
(mMaTHHK), SKUH y pasi 1l HEBIAMOBIHOCTI Ma€ BiJUIKOAYBAaTH baHKy 3aBIaHy BHACIIIOK LHOTO LIKOLY.
6.7.1. Kiient 3000B'si3aHuil BiAmKoayBaTH baHKy IIKOMY, 3arofisHy BHACTIJOK HeNOTpUMaHHs KIi€HTOM BHMOT IOAO 3aXHCTy iH(opMaii i npoBeaeHHS
HE3aKOHHHUX OIlepaniii 3 KOMIIOHEHTaMHU IUIATDKHHUX CHCTeM (IUIATDKHI IHCTpyMEHTH, OONaJHAHHS, IporpaMHe 3abesnedeHHs, Tomo). IIpu mpomy banx
3BUIBHSETHCS BiJl BIANOBIAaIbHOCTI epes KitieHToM 3a mpoBeeHHs nepeKasy.
6.8. KimienT Ha PaxyHOK sikoro, bankoM moMmikoBo, 6e3 3aKOHHHX MiJICTaB, 3apaX0BaHO IPOIIOBI KOIITH, 200 BUJAHO KOUITH y TPOMIOBiil (hopmi, 3000B's13aHmiT
nporiaroM 3 (TpboX) poOOYNX [IHIB, BiJ JaTH HAAXOMKCHHS Bif baHKy MOBiZOMIICHHS IIPO Take 3apaxyBaHHS, 1HIIIIOBAaTU IepeKa3 TpomoBux komrtiB banky. ¥
pasi MopyIIeHHs 1[OTO CTPOKY, KIlieHT 0fHOYACHO i3 MOBEPHEHHAM KOWITIB Mae crulatutu banky meHto y posmipi 0,04 BifcoTKa Bif CyMH IpPOCTPOYEHOTO
IUIATeXy 32 KOJKEeH JeHb IIPOCTPOUCHHS, ajle He Oinbie 2 (ABOX) BIICOTKIB Bifl CyMH IepeKasy.
6.9. Y Bumasky, SKIIO BHACTIZOK IIOMHJIKOBOTO IIepeKasy abo 3a iHmmx obcraBuH Ha Paxynok Kiienra, Gyne 31iiicHeHO 3apaxyBaHHS KOLITiB 0e3 HasBHOCTL
3aKOHHHX miacTaB, KiieHT nopy4ae baHky 30iiiCHUTH HOTOBIpHE CIMCAHHS KOWITIB 3 PaxyHKy B cyMi Takux Oe3MiJCTaBHO 3apaXxOBaHMX KOIUTIB Oe3 HamgaHHs
OyIb-SIKHX JOAATKOBHUX JOKYMEHTIB.
6.10. CropoHH HecyTh BiJNOBIJAIbHICTh 32 PO3TOJIOLICHHS OAHKIBCHKOI Ta€EMHHUII Ta KOH(imeHUiiHOI iHdopMalii 3rigHO i3 3aKOHOJABCTBOM YKpaiHH.
Poskpurts iHdopmawii, sika MICTUTh OAHKIBCBKY Ta€MHHIIO, 3OIHCHIOETBCS y MOPSJAKY, BU3HAaYeHOMY 3akoHOM Ykpainn «[Ipo GaHkHM i OaHKIBCHKY
IiSIBHICTEY.
6.11. Criopu 3a JIoroBopOM BHPIIIYIOTECS B CYZOBOMY IIOPSIIKY BiATIOBIIHO O 3aKOHOJABCTBA YKpaiHU.
6.12. CTopoHU 3BUIBHSIOTBCS BiJl BiJINOBINAIBHOCTI 3a MOBHE a00 YaCTKOBE HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS CBOiX 3000B'13aHb 3a Jl0OroBopoMm, SIKIIO
BOHO BHKIHKaHO Ji€fo obcraBuH HemepeOopHoi cmwmm (dopc-maxop), ski CTOpoHH He MOIMM Imepenbdaduutd abo 3amo0irtd posymMHHUMH AisMu. [lin
obcraBuHamu HerepeOopHOi cmau CTOpOHH PO3yMIIOTH OOCTaBHHH, IO HACTYIMIN IICIS yKiIaaeHHs JloroBopy B pesydbTaTi HOAiH HaA3BUYaWHOrO
xapakrepy: BiiiHa, 00oBi 1ii Oe3 oroyomeHHs BiMHH, MacoBi Oe3Taams, CTpaiKH, JAepKaBHI MEPEBOPOTH, CTHXIiHHI JiMxa (yparaHd, 3eMJIETPYCH, MOBEHI,
MOXKeXi | iH.), a TaKOX pillIeHHS i Ail Aep>kaBHHUX OPTaHiB, SKIIO Taki 0OCTABUHU IPU3BEIH A0 00'eKTHBHOI HeMOXIHBOCTI it Cropin (CTOpOHN) BUKOHATU
cBoi 3000B's13aHHs 3a JloroBopom. He mizHimte 3 (Tpbox) poOOYNX AHIB 3 MOMEHTY BHHHKHEHHsI 00CTaBUH HenepeOopHoi cumu CTOpoHa, 0 HOCHIAETHCS Ha
Iiro nux 0OCTaBHH, MOBUHHA MOBiZOMUTH Tpo 1e iHury Cropony. dakr aii o6ctaBun Hermepe6opHoi cumn CTOpoHA, M0 HOCHIAETHCS HA Ai0 IIMX 0OCTaBUH,
MATBEPIXKYE BIAMOBIIHIM JOKYyMEHTOM TOProBo-mpOMHCIIOBOI ITaslaT YKpaiHu abo iHIIOro YIIOBHOBAXKCHOTO OPTaHy.
6.13. bank He Hece Oynb-sKO1 BinnoBiganbpHOCTI nepeq KimientoM 3a HecBoeuacHe 3apaxyBaHHs/IepepaxyBaHHs KOIITIB Ha/3 Paxynox/Paxynky Kiienra y pasi
3yIMHHEHHS (hiHAHCOBHX OIEpaliif 3 METOI0 HaJIE)KHOTO BUKOHAHHS BHMOT 3aKOHOJABCTBAa YKpAiHM 3 MHMTaHb 3amo0iraHHsA Ta MPOTHAIl Jieramizanii JOXOAiB,
OZIEp)KAHUX 3IOYMHHKM IUBIXOM, a00 (hiHAHCYBAHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKCHHS 30pOi MACOBOTO 3HHUILICHHSI.

7. IOPAJOK PO3PAXYHKIB 3A IIOCJYI'U, HAJAHI BAHKOM KJIIEHTY/JEPXKATEJIIO
7.1. Po3mip mnatu 3a oOcIayroByBaHHs PaxyHKy, HaJaHHS JOJATKOBUX HOCIYT BCTaHOBIIOEThCA Tapudamu Banky OOciyroByBaHHS PaxyHKy 3iHCHIOETBCS
BIJIIOBiHO 10 TapHU(HOTO MaKeTy, BKkazaHoro KirieHToM y 3asBi PO BCTAaHOBIEHHS TapH(HOTO MAKeTy.
7.2. Y Bunaaxy Oyap-sxux 3MiH 1o Tapugi banky Ctoponu kepytotbes 1.5 JloroBopy Ta 11.5.3.9 THIOBHX yMOB.

8. BUMOI'M 100 3AXUCTY NEPCOHAJIBHUX JAHUX IOPUIUYHUX OCIB
8.1. Ha Bukonanns Bumor 3akoHy Ykpainu «IIpo 3axuct nepcoHanbHuX naHuX» KiieHT 3acBiadye Ta rapaHTye, 110 HaaaHi 10 baHKy nepcoHaibHi 1aHi Ipo
¢ismgHEX 0ci0 (KepiBHUKIB Ta NMpPaNiBHUKIB, WICHIB OPTaHiB yHpaBIiHHS, BIACHUKIB iICTOTHOI ydJacTi Ta KOHTPOIEpIiB), IO MICTAThCA B JloroBopi Ta iHIINX
JOKYMEHTax, sIKi mianmcani/3acBigueni KmientoM Ta momani/OynyTs momai no banky (mami-¢iswani ocobwm, sixi moB’s3ani 3 Kiienrom), Oynu oTpuMani Ta
3HAXOJAThCS Y KOpHCTyBaHHI KilieHTa MpaBOMipHO BiAMOBIZHO 10 BUMOT YNHHOTO 3aKOHOJABCTBA YKpaiHH.

KrienT 3acBiguye Ta rapaHTye, M0 Ma€ BCi HEOOXiqHI MPaBOBI MiJCTaBM Ul Mepeadi TAaKUX MEPCOHAIBHHUX JaHHX 10 BaHKy 3 MeTor iX moAanbuiol
00poOKu 6e3 Oyab-sIKOr0 0OMEXKEHHS CTPOKOM Ta CIOCO00M, y T.4. JUIfl iX IONIMpPEeHHS, Mepefadi 4i HaJaHHS AOCTYIly JO HHX TPETiM 0co0aM y BHIAJKaXx,
nependadeHUX 3aKOHOIABCTBOM YKpaiHH, Ta/abo IoroBopamu, o yknajaeHi (OyayTts ykmazaeni) mix Kiientom ta bankoM, a Takox mis 3ailicHenHs bankom
nepenayi MepcoHanbHUX HaHHX Uil 00pOOKM TpeTiM ocobaM Ta 3[IMCHEHHS BiJHOCHO HUX OyOb-fKMX IHIIMX [ii, SKIIO LI¢ MOB’S3aHO i3 BHKOHAHHIM
ykiagenux Mix Kimiearom Ta bankom norosopis Ta/a6o i3 3axuctoM npas banky 3a HuMH, a00 HE0OXiqHO [T peanizamnii IOBHOBaKeHb baHKy 3a 3aKOHOM.

V BumaznKy nopyueHHs abo BUSBICHHS HEAOCTOBIPHOCTI 3aCBIIUCHb Ta TapaHTIH 100 MEPCOHANBHUX NaHUX, KitieHT moBuHEH Biamkoxysatu baHky Oynb-
SIKI BUKJIMKaHI IIMM MaiHOBI BUTPATH Ta 30MTKU.

8.2. Iligmucanusm Jlorosopy Kmient BimmosigHo 1o 3axoHy Ykpainm «IIpo 3aXucT IepCOHANBHUX NAHUX» HOOPOBLIBHO Hajgae 3rony banky ma o6poOxy
NEPCOHATBHUX JaHUX (i3myHuX 0ci0, siki moB’s3aHi 3 KiieHTOM, Ta MOBIZOMISETHCS MPO BKIIOYCHHS LUX AAaHMX 10 0a3 mepcoHanpHUX HaHHX “ABC”,
“ApxiB”, “Merankapt”.

O0pobka mepcoHAaNbHUX AAHUX — Oymb-sKa i ab0 CyKyNHICTh Hilf, TaKUX K 30HpaHHS, peecTpalis, HAKONMUYCHHS, 30epiraHHs, aJalTyBaHHS, 3MiHa,
MIOHOBJICHHS, BUKOPHCTAHHS 1 MONIMPEHHS (PO3MOBCIOMKEHHS, peajisallis, repefada), 3HCOCOONCHHS, 3HMIICHHS MEPCOHAJIBHUX JAaHUX, Y TOMY YHCI 3
BHUKOPHCTAHHAM 1H(pOpManiiiHUX (aBTOMAaTH30BAHHX) CHCTEM.

MexaHi3M aBTOMaTHIHOI 0OPOOKH MEPCOHATBHUX JaHUX MOISTrae y 3iHCHeHH] Al a0 CyKymHOCTI AiHl, SIKi € CKIaJOBHMH TePMiHY “00po0OKa IepCoOHAIBHUX



JaHuX”, 3a JOTIOMOTOI0 iH(pOpMaLifHNX (ABTOMAaTH30BaHUX) CHCTEM 3aC00aMU MPOTPAMHOTO 3a0€3ICHEHHS.

8.3. Micue3HaxomkeHHs 6a3 HepCcoOHANBHUX JaHuX ,,ABC”, “ApxiB”, “Mertankapt”: 69006, m.3anopixoks, np.Meranypris,30.

8.4. MicuesHaxomkeHHs AKIioHepHOro ToBapuctBa ‘“MerabaHk”, sIKMH € BIaCHHKOM INEpCOHaNbHUX NaHux ,,ABC”, “Apxi”, “Merankapt”: 69006, M.
3anopixoks, np. Meranypris, 30.

8.5. Jlo 6a3 mepcoHanpHuX AaHuX ,,ABC”, “ApxiB”,“MeTtankapt”’ BKIIOYAIOTHCS MEPCOHANBHI JAaHi (i3UYHHUX 0ci0, sKi MoB’s13aHi 3 KitieHTOM, 110 MicTATHCS B
TIOKyMEHTaXx, sKi mianucani/3acsimueni Kiienrtom ta mopani 1o banky, a came: ineHTudikaniiini nani (npi3Buiie, iM’s, mo-0aThbKoBi, (paKTH4HA Ta FOPHIMYHA
ajzipeca MiCls TPOXKUBAHHS, TelIC(OHH, ENECKTPOHHI aJpecd TOLIO); MACIOPTHI [aHi; peecTpaliiHuil HOMep OOMKOBOI KAapTKH IUIATHHKA IOJAATKIB
(inenTudikauiiiHuii HOMep); 0COOHCTI BiOMOCTI (BiK, cTaTh, IPOMASHCTBO, OCBiTa, POIMHHHUU CTaH, CKIaJ CiM’i; mocajga, HasBHICTb CYAMMOCTI, TOIIO);
PEKBI3UTH OAHKIB, B IKUX BIAKPHTI paxyHKH (i3WYHHX 0ci0 Ta 4ieHiB iforo cim’i, HOMepH OaHKIBCHKHX paXyHKIB; 3amucu (poTo300paskeHb, AaHi M0N0 y9acTi
y CTaTyTHHX KamiTajax Ta KepiBHHUITBI IOPUANYHHUX 0CI0, HATEKHOCTI [0 iHcainepiB baHky Ta iHIIMX 0ci0, AaHi PO BIAKPHUTTS Ta 00CITYyroByBaHHS PaxyHKiB,
OTPHMAaHUX KPEIHTIB, PO3MIIICHUX JCHO3UTIB, JaHi [0 OMEePaLlisiM 32 paxyHKaMH, TOLIO.

8.6. Mera 00po0Kku epCOHANBHIUX JaHHX: 3a0e3MeUeHHs peani3alii BiTHOCHH y chepi eKOHOMIYHHX, (piHAHCOBUX MOCIYT; BITHOCHH Yy chepi Oe3neku, yIpaBIiHHsI
KPSAUTHUMH PHU3HMKAaMH, BKIIIOYAIOUHM CTPAaXyBaHHsS Cy0’ €KTiB KPEIUTHHX MPABOBIIHOCHH Ta iX MailHa; aJMiHiCTPaTHBHO-IPaBOBHX, MOJATKOBUX BIJHOCHH Ta
BITHOCHH Y cepi OyXraiarepcbkoro o6IIiKy; MaroToBKa BiIOBIIHO A0 BUMOT 3aKOHOJABCTBA CTATUCTHYHOI, HOJATKOBOI, aAMiHICTPAaTHBHOI YH 1HIIOI 3BITHOCTI Ta
indopmanii 3 IUTaHb MiSTIBHOCTI baHKy; BUKOHAHHS omepamiil MO paxyHKax KIi€HTIB baHKy; BHKOHAHHS oOIepariif Mo MOTOYHMX paxXyHKaxX KII€HTIB, IO
KOPHCTYIOTbCSL IUIATDKHUMHU KapTkamu, eMiroBaHumu AT “Merabank”; mepengadi/otpumanHi baHkoM mepcoHambHHMX JaHHMX (i3HYHHX 0Ci0, SKi MOB’SI3aHi 3
Kiientom, B Oyap-sike Ta Bif OyIb-SKOro OIOpO KPEOUTHHX ICTOPIi, a TaKOXK iHIIUM ocobaM iHpopMaLil nmpo mepcoHanbHi AaHi (i3ndHuX 0ciO, sKi MOB’s3aHi 3
Kuientom, 3 METOI0 OTpHMaHHS JOCTYILy A0 KpeAUTHOI icTopii Kimienta Ta/abo ¢izudnux ocib, ski mos’s3ani 3 KitieHToM, SIK 171 yKIafgaHHs JOroBopiB 3 bankoM,
TaK i Ha mepiox ix Ail; Hepenadi nepcoHaNbHUX JaHKX (Bi3UYHUX 0ci, sKi OB’ A3aHi 3 KilieHTOM, KOIEKTOPCHKUM KOMITaHisIM Ta KOMIIaHisSIM 3 TOBEPHEHHsI OOpriB
OOp)KHMKaMHM y BHIaJKaX HeBUKOHaHHs KilieHTOM CBOiX 3000B’s3aHb 3a Oy/b-IKMMH J0TOBOpaMH, yKiajaeHuMHu 3 bankom; nepenaui iHdopMaliii o paxyHkax
Kurienta Ta/abo ¢ismunmux ocid, sxi mos’s3ani 3 KiientoM, Ta iHpopMmarii, sika HOCHTh peKIaMHO-IH(GOpMAIIHHUNA XapakTep IOAO YMOB HamaHHA baxkom
0aHKIBCHKUX IIOCIYT, Po3kpuTTa iH(opmanii nmpo Kienta Ta/abo ¢dismunmx oci, sxi mow’s3ami 3 KiienTom, IHIMMX BiJHOCHH, IO BHMAraioTb OOpOOKH
MEPCOHATBHUX JAHHUX T4 MAIOTh Ha METi peai3aliio MojoxeHs 3akony Ykpainu «[Ipo GaHkH i GaHKIBCHKY [isUIBHICTB) Ta IHIIMX 3aKOHIB YKpaiHH, a TAKOXK 3
METOI0 3a0e3MedeHHs 30epiraHHs JOKYMCHTIB, 3aKiHICHHX Y OaHKIBCBKOMY JOKYMEHTOOOODPOTI Ta IiNOBOJACTBI Y BUIVIINI apXiBHUX CIIPaB Ta B €ICKTPOHHOMY
BUIIIAI, HEOOXIOHUX U KOPHCTYBAHHS HHUMH i3 CIyxOOBOIO, BUPOOHHYOIO METOIO, I 3aJ0BONEHHS iH(opMariiaux nmorped ropumuunux (HBY, ®onmm,
NPOKYpAaTypH, IHILI JAep)KaBHi YCTAaHOBY TOLIO) Ta (Gi3uIHHUX (MpaLiBHUKH OaHKY: ULl pOOOTH 3 KIIEHTaMH 1 T.H.) OCi0, IepeaaBaHHs Ha MOCTiiHe 30epiraHHs 10
JIep kaBHUX apXiBiB a00 1HIMMX apXiBHUX yCTaHOB, BiINOBinHO 10 IIpaBmn poOOTH apXiBHUX MiAPO3MIiNiB OPraHiB JepKaBHOI BIIaH, MiCIIEBOTO CAMOBPSTYBAaHHS,
TIiIIPUEMCTB, YCTAHOB 1 OpraHi3alliil, 3aTBEpPKEHUX HaKa30M JIepXKaBHOTO KOMITeTy apxiBiB Ykpainu Big 16.03.2001p. Nel6.

8.7. ¥V 3B’a3Ky 3 BHECEHHsIM 10 0a3 mepcoHanbHHX HaHuX ,, ABC”, “Apxi”, “Merankapt” BimnoBigHo mo crarTi 8 3akoHy Ykpaiuu «IIpo 3axucT
TepCOHANBHIX AaHuX» (izuuHa ocoda, ska moB’s3aHa 3 KiientoM, Mae mpaBo:

1)3HaTH Npo MiCLE3HAXOMKEHHs 0a3i MEepCOHANbHNX JAaHMX, SKa MICTUTh HOTO MEPCOHANBHI [aHi, 1I NPU3HAYCHHS Ta HaiiMCHYBAaHHS, MiCLC3HAXOMKCHHS
Ta/abo Micle MpoxuBaHHsA (repeOyBaHHs) BIACHUKA YU PO3NOPSIHHKA NEPCOHANBHUX IAHUX a00 NaTH BiAINOBIAHE MOPYYCHHS OO OTPHMAHHS L€l
iHdopmarii ymoBHOBaKEHHM HHM 0c00aM, KpiM BHUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM;

2)orpuMyBaTu iH(OpMAIiI0 PO YMOBH HAJaHHA JOCTYIy OO HEPCOHANTBbHHX NAHHX, 30KpeMa iH(OpMAIiio Ipo TPeTiX 0cid, SKUM IepefaloThCs HOro
HePCOHANBHI JaHi;

3)Ha ZOCTYII 10 CBOIX IIEPCOHAIBHUX JaHHX;

4)oTpuMyBaTH HE MI3HIMI K 32 TPHALATH KaJCHIAPHUX AHIB 3 AHS HAJXOMIKEHHS 3allUTy, KPIM BHUNAJKIB, HepeadadeHuX 3aKOHOM, BIANOBiOb IPO Te, 49U
30epiraloThCsl HOTo MepCOHAIbHI JaHi y BiAMOBiAHIH 0a3i HepCOHANTBPHUX JaHHX, @ TAKOXK OTPUMYBATH 3MICT HOTO MEPCOHANBHUX JaHHX, SKi 30epiraloThes;
5)npen’sIBISTH BMOTHBOBAaHY BUMOT'Y BJIACHHKY IIEPCOHATIBHUX JAHUX i3 3aMEPEUCHHSIM IIPOTH 0OPOOKHU CBOIX MEPCOHAIBHUX JAHMUX;

6)npen’siBASTH BMOTHBOBAHY BHMOTY LIOAO 3MiHH a00 3HHIICHHS CBOIX IEPCOHATBHUX AAHHX OyIb-sIKHM BIAQCHUKOM Ta PO3HOPSIHUKOM IIEPCOHAIBHHUX
JIAHUX, SIKIIO L JaHi 0OpOOIAOTECS HE3aKOHHO UM € HEIOCTOBIPHUMHY;

7)Ha 3aXUCT CBOIX MEPCOHAJBHUX JAHHUX BiJl HE3aKOHHOI 0OPOOKM Ta BHIIAJKOBOI BTPATH, 3HHILCHHS, IOMIKOKCHHS Y 3B'SI3KY 3 YMHUCHHM HPHXOBYBAaHHSM,
HCHAJAHHAM Y HCCBOEYACHNM TX HaJaHHSM, a TaKO)K Ha 3aXWCT BiJl HAJAHHS BIOMOCTEH, 1[0 € HEJOCTOBIPHUMH YH TFaHBOISITH YECTh, TiHICTh Ta ALIOBY
penyTauio ¢GiznyHoi 0co0H;

8)3Beprarucs i3 ckapraMu Ha OOPOOKY CBOIX IEPCOHANBHUX JAHHMX [0 OPraHiB Jep)kaBHOI BIaJy Ta IOCAJOBHX OCi0, 1O IMOBHOBAXKCHb SKHX HAJICKHTDH
3a0e3MeYCHHs 3aXHUCTY IEPCOHATIBFHUX AaHUX, a00 10 Cyy;

9)3acTocoByBaTH 3aCO0H NPABOBOTO 3aXUCTY B Pa3i MOPYIICHHS 3aKOHOAABCTBA NP0 3aXMCT MEPCOHAIBHUX TaHUX;

10)BHOCHTH 3aCTepEIKEHHSI CTOCOBHO OOMEKEHHS IIpaBa Ha 00pOOKy CBOIX IIePCOHANBHUX JaHHX IIiJl 9ac HAJaHHS 3TOIH;

11)BixKnukaTé 3rofy Ha 00pOOKy IepCOHANBHUX JaHHX;

12)3HaTn MeXaHi3M aBTOMaTH4YHOT 0OPOOKH TIEPCOHAIBHUX JaHHX;

13)Ha 3aXuCT Biji aBTOMATH30BAHOTO PIILICHHSI, SIKE Ma€ JUIsl Hel PaBOBI HACIIIKY.

8.8. KurieHT minTBepKye, M0 BiH HaJIEKHUM YHHOM Ta Y HOBHOMY 00Cs3i moBimomistie ¢i3mdHHX 0ci0, ski moB’s3aHi 3 Kiientom, mpo ix mpaBa Ta mpo
MOXJIMBICTb O3HAHOMHTHCh 3 IOTOYHOIO pepakuielo 3akoHy Ykpainu “IIpo 3aXxMcT mepcoHanbHHX NOaHUX~ Ha caiiti banky B Mepexi IHTepHert:
http://www.mbank.com.ua.

8.9. Hapmaroun sromy Kiient ycBimomimioe Ta IOTOMXKYyeThCs, IO 0OpOOKa IMEpCOHANBHHMX TaHUX (i3MdHMX oci0, ski moB’s3ani 3 Kirientom, Oyme
31iHCHIOBATHCS, 30KpEMa, i3 BUKOPHCTaHHAM Mepexi [HTepHeT Ta Mepex MOOIIBHOIO 3B’ 53Ky, a TAKOXK IUIATIKHUMH CHCTEMaMU 33 MEXaMH YKpaiHH, 1O 110
Kiient 3000B’s3yeThes moBimommat ¢(ismdaHuX 0ci0, ski moB’si3ani 3 Kiientom. Takox, KitieHT mpmitmae Ha cebe yci pu3uKH Ta 3BinbHA€ bank Bin
BIJIIOBIIAJIHOCTI, OB 513aHOT 13 HECAHKLIOHOBAaHUM JOCTYIIOM TPETIX OCI0 10 TaKUX AaHHX i yac 0OpOOKH.

8.10. KitieHT yCcBiJOMIIIOE Ta MOTOKYETHCS, IO 3aMepedeHHs oa0 00poOky baHkoM mepcoHai bHHMX AaHUX (i3M4HHX 0ci0, siki moB’s3ani 3 KiieHTom, €
Ii/ICTABOIO IS IIPUMHHEHHs HaaHHs baHkoM mociyr 3a JloroBopoM, ofHaxk 1ie He 1mo36asisie baHk mpaBa Ha 06poOKy mepCoHANBHUX AaHUX (i3UYHUX 0ciO,
sKi 1oB’s3aHi 3 KimieHTOM B Mexax Ta o0csirax, BU3HAYCHHX HaJaHUMHU BaHKy rapaHTisMu, 3aCBiYCHHSMH Ta 3aKOHOZABCTBOM Ykpainu. Takox, Kiient
3acBiguye Ta rapantye, mo nepenada Kinienrom baHky nepcoHanbHUX JaHHX MPO Oynb-sKHX iHIINX (i3UYHHX OCi0 (y TOMY YHCIHI WICHIB pOIHHH (i3HIHUX
ocib, ski moB’s3ani 3 Kiientom, HaiiManux npaniBHuKiB KimienTa), 3xificHIoeThest KiieHTOM 3 TOTpHMaHHSM BHMOT 3aKOHOIABCTBA YKpaiHW i He HOpyIIye
mpaBa Takux 0ci0. KiieHT 3000B’s3y€TbCsl CaMOCTIIHO MOBINOMIATH TakuX ocib mpo mepemady Kiientom baHKy iX mepcoHaNbHHX aHUX, a TaKOX IPO
HOPSIOK peaizanii HIMH BU3Ha4YeHUX 3akoHoM Ykpainu “Ilpo 3axuct mepcoHanpHHX AaHuX” npaB. KiieHT 3000B’s3yeThes BimmkomyBath baHky Oymb-ski
30MTKH Ta LIKOAY, 3aBaHi MOPYLICHHM a00 HEJOCTOBIPHICTIO Li€i rapaHTii.

8.11. Be3 oTpuMaHHs JOAAaTKOBOI MICEMOBOI 3TOM i OKPEMOT0 MMOBIIOMIICHHS Ta BUKIIIOYHO 3 METO 00poOKH IepcoHanbHuX AaHux KiieHT Hagae Bauky 3romy
MOLIMPIOBATH MEPCOHABHI JaHi (i3ndHuX 0ci0, siki moB’s3aui 3 KiienTom, 3aiiicHIOBaTH iX mepenady Ta/abo HaJaBaTH JOCTYI IO HUM TPETIM 0cobaM, y ToMy
YHCTIi 32 MeXI YKpaiHH, 30Kpema:

- s 3a0e3MeyeHHs] BUKOHAHHS TPETiMH ocobaMul ¢Boix (yHKHiH abo HamaHHS mocayr bamky, 3okpema HBY, ®onny rapantyBanHsa BiIaaiB (isHmdHuX 0CiO,
CYIOBHM Ta IPaBOOXOPOHHMM OpraHaM, KOHTPOIIOIOUMM opraHam, opraHam IleHciiiHoro ¢oHmy, (oHZaM COLIaIbHOTO CTpaxyBaHHs, BUKOHABYHM CITyX0aMm,
JepxaBHUM peectpatopam, BT, iHIIMM JepskaBHUM ycTaHOBaM, ayMTOpaM (ayMTOPCHKUM OpraHi3allisiM), HoTapiycaM (HOTapiaJbHHUM KOHTOpAM), OLiHIOBaYaM,
CTPaxXOBUM KOMIIaHisIM, KOJIEKTOPCHKUM KOMIIaHisIM, OI0pO KpeJUTHHX icTopiif, GpiHaHCOBHM OpraHi3amisM y BHIIQJKaxX IIE€peBOLY OOpry (YCTYIIKH IIpaBa BUMOTH),
ormeparopaM MOOUTBHOTO 3B’S3KY, IUIATDKHAM CHCTEMaM, YCTAaHOBaM, IO 3IIHCHIOIOTH ifeHTH(IKaIlilo, aBTOpU3ALil0 i MPOLECHHr OIepaiiid, TexHiYHe
00CITyroByBaHHS IIPOrPaMHOTO 3a0€3MEUCHHS, 3a JIOIOMOTOI0 SKOTO 3/[IHCHIOEThCSl aBTOMATHYHA 0OPOOKa NMEPCOHABHUX JAHNX, OaHKaM-KOHTPareHTaM Ta iHIIHIM
ocobam, SKIIO Taki (PyHKIIT Ta IOCIYTH CTOCYIOThCS ALSUIBHOCTI banky, 3AiiCHIOBaHIX HUM OIepariii, BUIyIIEHHX HUM IUIATDKHHX Ta IHIINX IHCTPYMEHTIB 200 €
HeoOXiTHUMHE ULt HagaHHs bankoM BinmoBigaux mocayr Kiienty;

- IPH HACTaHHI MiJACTaB Ul Mepenavi TpeTiM ocodaM OGaHKIBCHKOI TAEMHHII BIAMOBIIHO 0 3aKOHOAABCTBa YkpaiHu abo BiAMOBigHO 10 yMOB JloroBopy Ta
IHIINX YKJIaJIeHuX 3 baHkoM 1oTOBOpiB.

8.12. JlocTyn [0 mepcoHaNbHUX JaHUX (Gi3nuHHX 0ci0, siki moB’s3aHi 3 KitieHTOM, 1110 BKJIIOUEHI 10 BHIe3a3HAUYCHHX 0a3 MEPCOHAJIBHUX JAHUX, TPETiX 0Ci0
3IIMCHIOETBCSL Y BUMAAKAaX Ta MOPSJKY, Mepen0adyeHoOMy YMHHHMM 3aKOHOAABCTBOM Ykpainu. KitieHT moBimomisie mpo OTpuMaHy Bif (i3udHHX OCiO, sKi
noB’s3aHi 3 Kitientom, 3romy Ha 30epiraHHs IX HEepCOHAIBHUX OAHHX OE3CTPOKOBO, TOOTO NPOTSIOM CTPOKY, SKHH HeoOXimHui baHky Uit oOpoOku mux




MIEPCOHATBPHUX AAHHUX BiJMOBIIHO JI0 BHYTPIIIHIX MOJIOXKEHb baHKy Ta YHHHOTO 3aKOHO/IABCTBA YKpaTHH.

9. BUMOI'M l1OJ0 3AXUCTY NEPCOHAJIBHUX JAHUX ®I3UYHUX OCIB-IIIANTPUEMIIB
9.1. Iignucanusm [loroBopy Kiient BignoBiaHo 1o 3akoHy Ykpainu «IIpo 3aXucT nepcoHaabHHX DaHUX» AOOPOBUIbHO Hamae 3rony banky Ha 0OpoOKy #oro
MEPCOHATBHUX JAHUX Ta MOBIIOMILIETHCS PO BKIIIOUCHHS LUX JaHUX 10 0a3 MepcoHaNbHUX naHuX ,,ABC”, “ApxiB”, “MeTtankapt”.

OO6pobka mepcoHaNbHUX JaHUX — Oynb-fika Jis a00 CYKYNHICTh JiMf, TAKHMX SIK 30MpaHHS, peecTpamis, HAKONUYCHHs, 30epiraHHs], aJaNTyBaHHS, 3MiHa,
MOHOBJICHHS, BUKOPHCTAHHs 1 MONIMPEHHS (PO3MOBCIOKCHHS, peajisallis, repejada), 3HCOCOONCHHS, 3HMIICHHS MEPCOHAJIBHUX JAaHUX, Y TOMY YHCI 3
BHKOPHCTaHHAM iHQOpMaiifHuX (aBTOMaTH30BaHIX) CHCTEM.

MexaHi3M aBTOMaTHIHOI 0OPOOKH MEPCOHATBHUX JaHUX MOITac y 34iHCHeHH] Al a0 CyKyImHOCTI AiHl, SIKi € CKIaJOBHMH TePMiHY “00po0OKa IepCoHaIBHUX
JaHuX”, 3a JOTIOMOTOI0 iH(pOpMaLifHNX (ABTOMATH30BaHUX) CHCTEM 3aC00aMU MPOTPAMHOTO 3a0€3ICHEHHSI.
9.2. Micue3HaxomkeHHs 6a3 HepCcoHANBHUX JaHuX ,,ABC”, “ApxiB”, “Merankapt”: 69006, m.3anopixoks, np.Meranypris,30.
9.3. Micue3HaxomkeHHs: AKIioHepHOro ToBapuctBa ‘“MerabaHk”, sIKMH € BIaCHHKOM IEpCOHaNbHUX NaHux ,,ABC”, “Apxi”, “Merankapt”: 69006, M.
3anopixoks, np. Meranypris, 30.
9.4. MeTa 00poOKM TEpCOHANIBPHUX NaHHX: 3a0e3MeveHHs peanizauil BITHOCHH y cdepi eKOHOMIUHMX, (iHAHCOBHX IMOCIYT; BiTHOCHH y cdepi OGesneku,
YIPaBIiHHS KPEIUTHUMA PU3UKAMH, BKITIOYAI0UH CTPAXyBaHHS Cy0’€KTiB KPEAWTHHX MPABOBIAHOCHH Ta iX MaiHA; aJMiHICTPATHBHO-IIPABOBHX, MOJATKOBHX
BITHOCHH Ta BiJTHOCHH Yy cepi OyXranrepchbKoro oOIiKy; MiArOTOBKA BiJIOBIIHO JO BUMOT 3aKOHOAABCTBA CTATHCTHYHOI, MMOAATKOBOI, aAMIHICTPaTUBHOI 4K
iHIIOf 3BITHOCTI Ta iH(popMaLil 3 MUTaHb AiSTIBHOCTI baHKy; BUKOHAHHS OIeparliii o paxyHKax KJIi€HTIB baHKy; BUKOHaHHS ONepalliii o NOTOYHUX paxyHKax
KII€HTIB, IO KOPUCTYIOThCS IUIATLKHIME KapTKamu, emitoBanuMu AT “Merabank”, nepenadi/orpumanti bankoM nepconansuux ganux Kiienra B Oynb-sxe
Ta BiJ OyIb-SKOro OI0pO KPEAUTHHX ICTOPIH, a TakoX iHmMMM ocobaM iHdopManii npo nepcoHanbHi faHi KilieHTa 3 METOI0 OTPHMAHHS HOCTYILY 10 KPEeAUTHOI
icropii KiienTa sk s ykiaagaHHs 1OroBopiB 3 bankom, Tak i Ha mepion iX ail; mepenadi mepcoHandbHHX MaHUX KilieHTa KONMEKTOPCHKHM KOMITaHIisIM Ta
KOMITaHIsIM 3 [TOBEPHEHHS OOpriB OOp)KHUKAMHU y BHIAJKaX HEBHKOHaHHS KilieHTOM CBOIX 3000B’s13aHb 3a Oyqb-SIKHMH JOTOBOpaMH, YKIaaeHHMH 3 baHkom;
nepenadi indopmarnii mo paxynkax Kmienra Ta indopmamnii, sSika HOCHUTh peKIaMHO-iH(pOpMAIifHUI XapakTep IIOA0 YMOB HaJaHHS baHKOM 0aHKiBCHKHX
HOCIYT, PO3KpUTTs iH(popmalii nmpo Kiienra, iHIMX BIZHOCHH, IO BHMAararoTh OOpPOOKH MEPCOHABHUX JAHUX Ta MAIOTh HA METi peaji3allilo MOJIOKEHb
3akony Ykpainu «lIpo GaHkH 1 OaHKIBCBHKY IisUTbHICTB» Ta IHIIHX 3aKOHIB YKpaiHH, a TAKOX 3 METOIO 3a0e3MedeHHs 30epiraHts JOKYMCHTIB, 3aKiHUCHHX Y
0aHKIBCHKOMY TOKyMEHTOOOOPOTi Ta IIIOBOACTBI y BHUIVIAAI apXiBHUX CHpaB Ta B CIEKTPOHHOMY BHUIVIAAI, HEOOXiOHUX JUIi KOPHUCTYBAaHHS HUMHU i3
CITy>)KOOBOIO, BUPOOHHYOIO METOIO, ISl 3aJ0BOJICHHs iH(popMauiitnux motped ropuaununux (HBY, ®onan, npokypaTypH, iHIII JekaBHI yCTaHOBH, TOLIO) Ta
¢isuyHuX (MpaniBHUKH OaHKY: OISl poOOTH 3 KIIEHTAaMH i T.J.) 0ci0, IepegaBaHHS Ha IOCTiHHe 30epiraHHs 10 AepXKaBHUX apXiBiB a0o iHIINX apXiBHHX
YCTaHOB, BiAnoBigHo 1o [IpaBui poOoTH apXiBHUX MiAPO3ALNIB OpraHiB JAep:KaBHOI BIA/IH, MiCIIEBOTO CaMOBPSTyBaHHS, MiAIPHEMCTB, YCTAHOB 1 OpraHi3armii,
3aTBEPUKCHUX HAKa30M JIep)KaBHOTO KOMITETy apxXiBiB Ykpainu Bix 16.03.2001p. Nel6.
9.5. Jlo 6a3 nepcoHanbHUX AaHHX ,,ABC”, “ApxiB”,“MerankapT” BKIIOYAIOTHCS HACTYIHI NepcoHaNbHi qaHi KimienTa: inentudikamniiini nani (mpizBuime, iM’s,
110-0aTbKOBi, ()akTHYHA Ta IOPUAMYHA afpeca MicIl HOro HPOXKHMBaHHA, Tene(OHM, €IeKTPOHHI afpecH TOILIO); IACIOPTHI JaHi; peecTpalifHui HoMep
00JiKOBOI KapTKU MUIaTHHKA MOAatkiB (imeHTH(iKaiiHUI HOMep); 0COOHCTI BiOMOCTI (BiK, cTaTh, IPOMAJSHCTBO, OCBITA, POAMHHMI CTaH, CKIaj CiM’i;
1ocasa, HasBHICTh CYAMMOCTI, TOIIO); PEKBI3HTH OaHKIiB, B SKHX BiAKpHUTI paxyHKH KiieHTa Ta wieHIB Horo ciM’i, HOMepH OaHKIBCHKHX PaxXyHKIB; 3aIlCU
(oTo300paxens, faHi moao ydacTi KimieHTa y cTaTyTHHX KamiTaldax Ta KepiBHHITBI IOPHINYHHX 0Ci0, HAICKHOCTI 10 iHcaiinepiB banky Ta inmmux oci6, qaHi
PO BIIKPUTTA Ta 00CITyrOBYBaHHS PaxXyHKIiB, OTPHMaHUX KPEIUTIB, PO3MIIICHHUX JEMO3HUTIB, JaHi 10 ONEpallisM 3a paXyHKaMH, TOLIO; EPCOHAbHI JaHi mpo
¢isnyHuX 0ci0 (KepiBHUKIB Ta MpPaliBHUKIB, WICHIB OPraHiB yNpPaBIiHHSA, BIACHHKIB iCTOTHOI y4acTi Ta KOHTPONEPIB), IO MICTATHCS B AOKyMEHTaX, SIKi
nignucani/3acBiqueni Kiientom Ta nopaui 1o banky, Oyiau oTpuMaHi Ta 3HaXOmAThCs Y KOpUCTyBaHHI KitlieHTa mpaBOMIpHO BiATIOBIJHO 0 BUMOT YHHHOTO
3aKOHOJaBCTBA YKpaiHH.
9.6. ¥V 3B’sM3Ky 3 BHECEHHAM 10 0a3 mepcoHanbHHX maHumX ,,ABC”, “Apxi”, “Meramkapr” BimmoBimHo m0 crarTi 8 3akony VYkpainm «IIpo 3axmcT
nepcoHanbHUX JaHnx» KitieHTt mae mpaso:

1)3HaTH PO MiCLIE3HAXO/PKEHHS 0a3M NMEpPCOHANBHUX JaHHX, SKa MiCTHTh HOT0 IepCcOHaNbHI JjaHi, 1i IPU3HAYCHHS Ta HaliMEHYBaHHS, MiCIIe3HAXOKCHHSI

Ta/abo Micle MpoXKUBaHHS (IepeOyBaHHS) BIACHHKA UM PO3NOPSIHHKA IEPCOHANBHUX JAHUX a00 JaTH BiAINIOBiIHE NOPYYEHHS IOIO OTPHMAHHS IIi€l

iHdopMmarii ymoBHOBaKEHHM HHM 0c00aM, KpIM BHUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM;

2)orpuMmyBat iH(MOpPMALiI0 PO YMOBH HAJaHHS IOCTYIy [0 IEPCOHANBHUX JAHUX, 30KpeMa iH(OopMaLiio mpo TpeTixX ocil, SKUM MepeaaroThes Horo

TIepCOHAIbHI JIaHi;

3)Ha ZOCTYII 10 CBOIX IIEPCOHAIBHUX JaHHX;

4)oTpuMyBaTH HE MI3HINI SIK 3a TPUAUATH KaJCHIAPHHUX IHIB 3 JHS HAJXOUKCHHS 3alUTY, KPIM BUIAJIKIB, epe0aueHuX 3aKOHOM, BiTOBIIb MO T€, YU

30epiraloTbcsi HOro IMEpCOHANbHI JaHi y BiNNOBiAHIM 0a3l NMEpCOHANBHUX MAHMX, 4 TAKOX OTPHMYBaTH 3MICT HOrO IEPCOHANBHUX JAHUX, SKi

30epiraroThcs;

S)npen’sIBISTH BMOTHBOBAaHY BUMOTY BJIACHHMKY IIEPCOHATIBHUX JAHHX i3 3aMepeueHHM IPOTH 0OpOOKHU CBOIX NMEPCOHANIBHUX JIAHNUX;

6)npe'IBISTH BMOTHBOBAHY BHMOTY IIOZ0 3MiHM a00 3HMILECHHS CBOIX IIEPCOHAIBHHUX JaHUX OyIb-SIKHM BIACHUKOM Ta PO3MOPSIHIKOM HEPCOHATIBHUX

NTAHUX, SKILIO Li aHi 00pOOIAIOTHCS HE3aKOHHO YU € HEIOCTOBIPHUMU,

7)Ha 3aXMCT CBOIX MNEPCOHAJIBPHUX JAHMX BiJl HE3aKOHHOI OOpOOKM Ta BHNAJKOBOI BTPaTH, 3HHILCHHS, IIOMIKO/KCHHS Yy 3B'SI3Ky 3 YMHCHHM

MPUXOBYBAHHSIM, HCHAJAHHSAM M HECBOEYACHHUM X HAaJaHHSM, a TAKOX Ha 3aXHCT Bi/l Ha[@HHS BiJOMOCTEH, 110 € HEAOCTOBIPHUMH YU aHBO/IATH 4ECTh,

T1IHICTB Ta JiJ0BY peryTarmio ¢izndHoi ocodu;

8)3Beprarucs i3 ckapraMu Ha 0OpOOKY CBOIX MEPCOHAJIBHUX JAHHX JIO OPTaHiB JEpXKaBHOI BIaJH Ta MOCAJOBUX OCI0, 10 TTOBHOBAXCHB SIKUX HAJICKHUTh

3a0e3MeUeHHs 3aXHUCTY IEPCOHATIBFHUX AaHUX, a00 10 Cyy;

9)3acTOCOBYBaTH 3aCO0H MPABOBOTO 3aXUCTy B Pasi MOPYIICHHS 3aKOHOAABCTBA MPO 3aXKCT MEPCOHAIBHUX TaHUX;

10)BHOCHTH 3aCTEPEKECHHS CTOCOBHO OOMEKEHHS TIpaBa Ha 0OpoOKy CBOIX MEPCOHAIBHUX NAHUX ITijl Yac HaJaHH 3rO[HM;

11)BixKnuKaTy 3rofy Ha 00pOOKY IepCOHANBHUX JaHHX;

12)3HaTn MexaHi3M aBTOMaTHYHOI 0OpOOKHM MEPCOHANBHIX JAHUX;

13)Ha 3aXMCT BiJl aBTOMATH30BAHOTO PIllIeHHs, IKE MA€ JUISl HHOTO PABOBI HACIIJIKH.
9.7. KitieHT migTBepKye, IO BiH HaJEKHUM YHHOM Ta y IOBHOMY OOCS3i HMOBIJOMIEHHH IpO CBOI IpaBa, K Cy0'€KTa IEPCOHAIBHUX JAHUX Ta IIPO
MOMXJIMBICTh O3HAHOMHUTHCH 3 IIOTOYHOIO perakmicro 3akoHy Ykpaimm “IIpo 3axmcT mepcoHampHUX MaHUX Ha caiTi bamky B Mepexi InTepHer:
http://www.mbank.com.ua.
9.8. Hanaroun 3roxy KitieHT ycBiZOMITIOE Ta MOTOMKYETHCS, IO 00poOKa mepcoHanbHUX AaHuX KitieHTa Oyne 3miliCHIOBaTHCS, 30KpeMa, i3 BUKOPHCTAHHSIM
Mepexi [HTepHeT Ta Mepek MOOLIBHOTO 3B’S3KY, 4 TaKOXK IUIATDKHIMH CHCTEMaMH 3a MexaMmu Ykpainu. Takox, KmienT mpuiimae Ha cebe yci pu3HKH Ta
3BUIbHs€E BaHK BiJ BIANOBIadbHOCTI, OB S3aHOT 13 HECAHKIIIOHOBAHUM JOCTYIIOM TPETiX 0Ci0 0 TaKUX JaHHX MiJ 9ac 0OpOOKH.
9.9. KnieHT ycBiOMIIIOE Ta HOTOKYETHCS, IO 3alEPEUCHHS M0N0 0OpoOkM baHKOM iforo mepcoHagbHMX JaHMX € MIJCTABOIO I NPUITMHEHHS HaJaHHS
Bankom mocyr 3a JloroBopom, ofHak Iie He mo30aBiste bank mpaBa Ha 06poOKy mepcoHanbHUX HaHuXx KiieHTa B Mexkax Ta 00csiraX, BU3HAYCHHX HAaTaHOIO
banky 3ronoto Kitienra Ta 3akoHonaBctBoM Ykpainn. Takox, KitieHT 3acBimuye Ta rapantye, 1o nepenada Knientom baHky nepcoHaibHUX JaHHX PO Oynb-
SIKUX 1HIIHX (i3naHEX 0ci0 (y ToMy 4mcii wieHiB poaunu KinieHTa, HallMaHUX MpaliBHUKIB, JOBIPEHUX 0Ci0), 3aiiicHIOeThCs KilieHTOM 3 TOTpHMaHHsIM BUMOT
3aKOHOJABCTBA YKpAlHHU 1 He MOpYIIye mpaBa Takux oci6. KieHT 3000B’A3yeThesl CaMOCTIHHO MOBIXOMIATH TakuX oci6 mpo mepegady Kitienrom banky ix
NEePCOHAJBHUX [aHUX, a TaKoK MpO MOPSAOK peani3alii HAMHM BU3HAYCHHX 3akoHOM Ykpainu “IIpo 3axucT mnepcoHanpHUX OaHMX’ mpaB. KiieHT
3000B’s13y€eThCs BiAMKOyBaTH baHKy Oyab-siki 30MTKH Ta LIKOAY, 3aBaHi HOPYLICHHAM ab0 HEJOCTOBIPHICTIO L€l rapaHTii.
9.10. Be3 oTpuMaHHS JOAATKOBOI MMCHEMOBOI 3TOH | OKPEMOIO MOBIJOMJICHHS Ta BUKJIIOYHO 3 METOK 00poOku mepcoHanbHuX naHnx KiieHt Hagae BaHky
3rojly HOLIMPIOBATH IEPCOHAIIbHI [IaHi, 3MIHCHIOBATH iX mepeady Ta/abo HafgaBaTH JOCTYII 0 HUM TPETIM 0cobaM, y TOMY YMCIIi 3a MeXi YKpaiHH, 30KpeMa:
- JuIst 3a0e3MeUeHHs] BUKOHAHHS TPETIMU 0cobamu cBOiX (yHKIiH abo HamaHHS mocuyr baHky, 3okpema HBY, ®onny rapanTyBaHHs BKIaaiB (isudHMX 0CiO,
CYIIOBHM Ta IPaBOOXOPOHHMUM OpraHaM, KOHTPOJIIOIOYMM OpraHam, opranam lIeHciiiHOro ¢onay, GoHIaM COLiaNIbHOIO CTpaxyBaHHs, BHKOHABUMM CITyX0am,
JepxaBHUM peectpartopaMm, BTI, iHmmm paepxkaBHMM ycTaHOBaM, ayauTopaM (ayAHMTOPCBKMM OpraHi3aulisiM), HoTapiycaM (HOTapiaJlbHUM KOHTOpam),
OL[IHIOBAaYaM, CTPAXOBHM KOMIIaHisIM, KOJIEKTOPCHKHM KOMIIaHisiM, OI0pO KPEAUTHHX iCTOpii, GpiHAHCOBUM OpraHi3awisiM y BUNAJKax HepeBoay 6opry (yCTynku
IIpaBa BUMOTH), OIIEpaTopaM MOOLIBHOTO 3B’SI3KY, INIATDKHEM CHCTEMaM, YCTAHOBaM, IO 3MiMCHIOIOTH 1eHTU(]IKANi0, aBTOPHU3ALiI0 i IPOIECHHT ONepariii,




TEXHIYHEe OOCIYroByBaHHS HPOIPAMHOIO 3a0E3MCUCHHs, 3a JOIOMOIrOI SKOrO 3MiMCHIOETBCS aBTOMAaTHYHA OOpOOKa NEpPCOHANBHHUX [aHMX, OaHKaM-
KOHTpAareHTaM Ta iHIIKM 0co0aMm, SKIIO Taki (pyHKIIi Ta HOCIYTH CTOCYIOThCS MisUTBHOCTI BaHKy, 31iHCHIOBaHUX HHUM OINepawii, BUMYILEHUX HUM IUIATIKHUX
Ta IHIIKX IHCTPYMEHTIB a00 € HEOOXiIHMUMH JUTs HaJaHHs baHkoM BiamoBigHux nocuyr Kiienry;

- IPH HACTaHHI MiJACTaB Ul Mepenavi TPeTiM ocodaM OGaHKIBCHKOI TAEMHHMII BIAMOBIIHO 0 3aKOHOAABCTBa YkpaiHu abo BiAMOBigHO 10 yMOB JloroBopy Ta
IHIINX yKJIafeHuX 3 baHkoM 10roBopiB.

9.11. loctyn mo mepcoHanbHUX NaHuX Kili€HTa, 10 BKIOYEHI 10 BHIIE3a3HAYCHHX 0a3 MEpCOHAJBHUX IAaHHX, TPETIX 0Ci0 3/IHCHIOETHCS y BHUIMAAKax Ta
HOPSKY, Ilepe10adeHOMY YHHHHM 3aKOHOIABCTBOM YKpaiHH.

KnieHt Hajmae 3roqy Ha 30epiraHHs HOro IepcoHalIbHUX JaHUX OE3CTPOKOBO, TOOTO Ha CTPOK, SKHil HeoOXinHui BaHky Uit 0OpoOKM HOro mepcoHalbHHUX
JAHMX BIAMOBIIHO 10 BHYTPILIHIX MONOKEHb BaHKY Ta YMHHOTO 3aKOHOAABCTBA YKpaiHH.

10. BUMOTI' OO 3AXUCTY NEPCOHAJIBHUX JAHUX JJI51 JEPXKATEJIIB
10.1. Hdepxarens IIKIIK BigmoimHo mo 3axoHy VYkpainu «IIpo 3aXmCT mepcoHaNbHHX IaHUX» AOOPOBIIBHO Hamae 3roxy bamky Ha 00poOKy ioro
NEPCOHATBLHUX JAHUX Ta MOBIIOMILIETHCS PO BKIIIOUCHHS LUX JaHUX 10 0a3 MepcoHaNbHUX qaHuX ,,ABC”, “ApxiB”, “MeTtankapt”.

O0pobka mepcoHaJbHUX JAAHUX — Oyab-ska Jis abo CyKymHICTb Hiil, TaKUX sSK 30MpaHHs, peecTpallis, HAKONMUYCHHs, 30epiraHHs, aJanTyBaHHS, 3MiHa,
[IOHOBJICHHS, BUKOPUCTAHHS 1 MOIIMPEHHS (PO3MOBCIOKEHHS, peasisaiis, Iepefada), 3HEOCOOICHHS, 3HHUIICHHS MEPCOHANBHUX JaHHUX, y TOMY 4YHCII 3
BHUKOPHCTAHHAM 1H(pOpManiiiHUX (aBTOMAaTH30BAHNX) CHCTEM.

MexaHi3M aBTOMaTHIHOI 0OPOOKH MEPCOHATIBHUX IaHUX MOJSIrae y 3MiiCHeHHI il a00 CyKymHOCTI Aild, sIKi € CKIIaJOBUMH TEPMiHY “00poOKa MepCoHaIBHUX
JaHUX’, 33 JOIIOMOTOI0 iH(OpMAIiHHNX (aBTOMaTH30BaHUX) CUCTEM 3ac00aMHU IIPOrPAMHOTO 3a0€3MeUCHHS.

10.2. Micue3Haxo/pkeHHst 6a3 nepcoHanbHuX AaHux ,,ABC”, “Apxis”, “Mertankapt’”: 69006, m.3anopixoks, nmp.Meranypris,30.

10.3. Micue3Haxo[KeHHsT AKIIOHEpHOro ToBapucTBa “MerabaHk”, sSIKMH € BIACHHKOM IEPCOHANBHUX NaHUX ,,ABC”, “ApxiB”, “Mertankapr”: 69006, M.
3anopixoks, mp. Meramypris, 30.

10.4. Mera 00OpoOKH IEpCOHAIBHUX AAHMX: 3a0€3MeUeHHS peaisalil BITHOCHH y cdepi eKOHOMIYHUX, (piHAHCOBHUX IOCIYT; BiTHOCHH y cdepi Oesmexw,
YIpaBIIiHHA KPESIUTHUMU PU3MKAMU, BKIIIOYAIOUH CTPAaXyBaHHA Cy0’€KTiB KPEIMTHHX MPABOBIAHOCHH Ta iX MalHA; aJMiHICTPATHBHO-IIPAaBOBHX, MOJIAaTKOBHX
BITHOCHH Ta BiJTHOCHH Yy cepi OyXranrepchbKoro oOIiKy; MiAroTOBKa BiIIOBIIHO O BUMOT 3aKOHOAABCTBA CTATHCTHYHOI, MMOAATKOBOI, aAMiHICTPaTUBHOI 4H
iHmIof 3BiTHOCTI Ta iH(opManil 3 MUTaHb AiSIBHOCTI baHKy; BUKOHAHHS omepariiif o paxyHKaxX KIi€HTiB baHKy; BUKOHAHHS OIepamniii 1o HOTOYHHX paxyHKax
KJTI€HTIB, 110 KOPUCTYIOTHCS IUIATDKHUMH KapTkamu, eMiToBanuMu AT “Merabank”, nepenaui/orpumanti bankom nepconansHux nanux [lepxarens B Oyap-
sKe Ta Bix OyAb-KOro OIOPO KPEAUTHHX iCTOpiif, a Takox iHmMM ocobaM iH(opMmamii npo mepcoHanbHi faHi [lepxarens 3 METOI0 OTPHMAHHS JOCTYILY 10
KpemuTHOI icTopii Jlepskarens sik sl yKiIaJaHHS JOroBopiB 3 BaHkoM, Tak i Ha mepiox ix nii; mepemadi mepcoHambHHMX JaHUX Jlepikarenst KOJEKTOPCHKHM
KOMIIaHisIM Ta KOMIIAHisIM 3 TIOBEpPHEHHs OOpriB OOpXKHMKAMU Y BHIIAJKaX HEBUKOHaHHs JlepikareneM cCBOiX 3000B’si3aHb 3a Oyab-SKHMH JOTOBOPAaMH,
ykinagennmu 3 bankom; nepenadi indopmarii mo paxynkam Jlepxkarens Ta indopmanii, ska HOCHTb PeKJIaMHO-iH(GOpMaIiiHIH XapaKkTep 00 YMOB HaTaHHS
Banxom GaHKIBCHKUX IOCIYT, pO3KpUTTS iH(opMmamii mpo Jleprkarens, iHIIMX BIIHOCHH, IO BUMAaraloTh 0OpOOKH MEpCOHANBHHUX AAHUX Ta MAIOTh Ha MeETi
peanizauito nonoxeHb 3akoHy Ykpainum «IIpo OaHku i GaHKIBCBKY AiSUTBHICTB» Ta IHIIMX 3aKOHIB YKpaiHH, a TAKOK 3 METOI0 3a0e3redeHHs 30epiraHHs
JOKYMEHTIB, 3aKiHUeHHX Yy OaHKiBCBKOMY JOKYMEHTOOOOPOTi Ta AiMOBOACTBI y BHINISAI apXiBHHX CIIPaB Ta B EIEKTPOHHOMY BHIVIMAI, HCOOXiOHUX UL
KOPHUCTYBaHHS HIMH i3 CITy>KOOBOIO, BUPOOHHYOIO METOIO, TS 3a0BOICHHS iH(popManiiHux morped ropuamanux (HBY, ®onau, npokyparypw, iHmi aepxaBHi
YCTaHOBH, TOIIO) Ta (i3HYHUX (MpaLiBHUKH OaHKY: 171 poOOTH 3 KITIEHTaMH 1 T.1.) 0Ci0, mepeqaBaHHs Ha MOCTiiHe 30epiraHHs 00 Jep)KaBHUX apXiBiB abo
IHIMMX apXiBHUX yCTaHOB, BiAMOBiAHO 10 IIpaBmn poGoTH apXiBHUX MiAPO3ALNIB OpraHiB Jep>KaBHOI BIAAH, MICIEBOTO CaMOBDSAYBAaHHS, IiAIPHEMCTB,
YCTaHOB 1 OpraHi3aliii, 3aTBepIXKeHIX HaKa30M Jep>kaBHOTO KOMITeTy apXiBiB Ykpainu Bix 16.03.2001p. Nel6.

10.5. 1o 6a3 nepcoHanbHUX AaHuX ,,ABC”, “ApxiB”, “‘MeTankapT”’ BKIFOYAIOTHCS HACTYIIHI EpCOHAIbHI aHi Jeprxarters: ineHTUdikaLiiiHi faHi (mpi3BHILe, iM s,
110-0aThKOBI, (PaKTHYHA Ta IOPUIMYHA afpeca MicIT HOoro MposKUBaHHSA, Tele()OHH, eIEeKTPOHHI afpecH TOIIO); MACIOPTHI JaHi; peecTpaniiiHuii HoMep 00IIiKOBOI
KapTKH IUIATHHUKA TOATKIB (11eHTU(IKAIIHHII HOMEp); OCOOUCTI BiIOMOCTI (BiK, CTaTh, TPOMaSIHCTBO, OCBITa, POAMHHHMI CTaH, CKJIaJ CiM’T; mocaaa, HasBHICTb
CYIMMOCTI, TOIO); PEKBI3UTH GAHKIB, B SIKMX BIIKPUTI paxyHKU Jlepkaters Ta uieHiB ioro cim’i, HoMepy GaHKIBCBKHMX PaxyHKiB; 3aIMCH (OTO300pakeHb, AaHi
mozao yJacTi JlepkaTens y CTAaTYTHUX KalliTalaX Ta KepiBHULTBI IOPUAMYHUX OCi0, HaleXHOCTI #0 iHcaiinepiB banky Ta iHmmx ocib, maHi mpo BiIKpuTTs Ta
00CIyroByBaHHSI PaxyHKiB, OTPUMAHHX KPEIUTIiB, PO3MIMIEHUX INEMO3HUTIB, JaHI IO OIEpalisiM 3a paXyHKaMH TOIIO; HEPCOHANBHI JaHi Hpo (i3udHHX 0Ci0
(kepiBHHKIB Ta MpaLiBHHKIB, WICHIB OpPraHiB yIpaBIiHHS, BIACHUKIB iCTOTHOI y4acTi Ta KOHTPOJEPIB), IO MICTATHCS B JOKYMEHTAX, SIKi MiIMCaHi/3aCBiT4CH]
Jepxarenem Ta nogati 10 Bauky, Oyau oTpuMaHi Ta 3HAXOIATHCS Y KOPUCTyBaHHI JlepikaTesssi IPaBOMIPHO BiITOBIAHO O BMMOI YHHHOTO 3aKOHOJABCTBA
Ykpainu.

10.6. V 3B’s3Ky 3 BHECEGHHsSM 10 0a3 mepcoHalnbHHX AaHuX ,,ABC”, “ApxiB”, “Merankapt” BigmoBizHO 10 ctarTi 8 3akony Ykpainum «IIpo 3axuct
MEPCOHAIBHUX JaHUX» Jlepkarens Mae mpaso:

1)3HaTH Npo MiCIE3HAXOMKEHHs 0a3i MEepCOHANbHUX JAaHMX, SKa MICTUTh HOTO MEPCOHANBHI [aHi, 1I NPU3HAYCHHS Ta HaiiMCHYBAaHHS, MiCLC3HAXOMKCHHS
Ta/abo Micle MpoxuBaHHsA (repeOyBaHHs) BIACHUKA YU PO3NOPSIHHKA NEPCOHANBHUX IAHUX a00 NaTH BiAINOBIAHE MOPYYCHHS OO OTPHMAHHS L€l
iHdopmarii ymoBHOBaKEHHM HHM 0c00aM, KpiM BHUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM;

2)orpuMyBaTu iH(OpMAIiI0 PO YMOBH HAJaHHA JOCTYIy OO HEPCOHANTBHHX NAHHX, 30KpeMa iH(OpMAIii0 Hpo TPeTiX 0cid, SKUM IepefaloThCs HOro
HePCOHANBHI JaHi;

3)Ha ZOCTYII 10 CBOIX IIEPCOHAIBHUX JaHHX;

4)oTpuMyBaTH HE MIi3HINI K 32 TPUIUATH KAJCHIAPHUX JHIB 3 JHS HAJIXOIKCHHS 3alMTY, KPiM BHUIAJKIB, MepeadadeHUX 3aKOHOM, BIATOBiIb MPO Te, YH
30epiraloThCsl HOTo MEpCOHAIbHI JaHi y BiAMOBiAHIH 0a3i HepCOHANTBPHUX JaHHX, 8 TAKOXK OTPUMYBATH 3MICT HOTO MEPCOHANIBHUX JaHHX, SKi 30epiraloThes;
5)npen’sIBISTH BMOTHBOBAaHY BUMOT'Y BJIACHHKY IIEPCOHATIBHUX JAHUX i3 3aMEPEUCHHSIM IIPOTH 0OPOOKHU CBOIX MEPCOHANBHUX JAHNUX;

6)npe'siBISTH BMOTHBOBAHY BHMOTY LIOAO 3MiHH a00 3HHIICHHS CBOIX IEPCOHATBHUX AAHHX OyIb-sIKHM BIAQCHUKOM Ta PO3HOPSIHHKOM IIEPCOHAIBHHUX
JIaHHUX, SIKIIO L JaHi 0OpOOIAOTECS HE3aKOHHO UM € HEIOCTOBIPHUMHY;

7)Ha 3aXUCT CBOIX MEPCOHAJBHUX JAHHUX BiJl HE3aKOHHOI 0OPOOKM Ta BHIIAJKOBOI BTPATH, 3HHILCHHS, ITOMKOKCHHS Y 3B'SI3KY 3 YMHUCHHM HPHXOBYBAaHHSM,
HCHAJAHHAM Y HCCBOEYACHNM TX HAJaHHSM, a TaKO)K Ha 3aXWCT BiJl HAZAHHS BIOMOCTEH, 1[0 € HEJOCTOBIPHUMH YH TaHBOISITH YECTh, TiHICTh Ta ALIOBY
penyTauio ¢GiznyHoi 0co0H;

8)3Beprarucs i3 ckapraMu Ha OOpOOKY CBOIX IMEPCOHANBHUX JAHHMX [0 OPraHiB Jep)kaBHOI BIaJy Ta IOCAJOBHX OCi0, 1O ITOBHOBAXCHb SKHX HAJCKHTDH
3a0e3MeYCHHS 3aXHUCTY IEPCOHATIBFHUX AaHHUX, a00 10 Cyy;

9)3acTocoByBaTH 3aCO0H NPABOBOTO 3aXUCTY B Pa3i IOPYIICHHS 3aKOHOAABCTBA NP0 3aXMCT MEPCOHAIBHUX TaHUX;

10)BHOCHTH 3aCTEPEKECHHS CTOCOBHO OOMEKEHHSI TIpaBa Ha 0OpoOKy CBOIX MEPCOHAIBHUX NAHUX ITijl YaC HaJaHHS 3rO[M;

11)BigKnukaTy 3rofy Ha 00pOOKY IepCOHANBHUX JaHHX;

12)3HaTn MeXaHi3M aBTOMaTH4YHOT 0OPOOKH TIEPCOHAIBHUX JaHHX;

13)Ha 3aXMCT BiJl aBTOMATH30BAHOTO PIllIeHHs, SIKE MA€ JUISl HHOTO PABOB1 HACIIJIKH.

10.7. epxarens miATBEpAKye, IO BiH HAJIGKHHM YHHOM Ta y IOBHOMY 0OCS31 IOBITOMIICHHI IIPO CBOI IpaBa, K Cy0'€KTa IEPCOHANBHUX JAHHX Ta IPO
MOXJIMBICTb O3HAHOMHTHCh 3 IOTOYHOIO peakuielo 3akoHy Ykpainu “IIpo 3aXxucT mepcoHanbHHX NOaHUX’ Ha caiiti banky B Mepexi IHTepHert:
http://www.mbank.com.ua.

10.8. Hapatoun 3romy Jlep»kaTenb yCBiIOMIIOE Ta IOTOIKYETHCS, IO OOpoOKa IepcoHambHHX MaHuX Jlepxkarens Oyne 3AiliCHIOBAaTHCS, 30KpeMa, i3
BHKOPHCTaHHAM Mepexi IHTepHeT Ta Mepexx MOOLTBHOTO 3B’5I3KY, a TAKOX IUIATIKHUMH CHCTEMaMH 3a MexaMu Ykpainu. Takox, Jlepskarens npuiiMae Ha cebe
yci pH3UKH Ta 3BUIbHSIE BaHK BiJ BIAMOBIiadbHOCTI, OB’ A3aHOI 13 HECAHKIIIOHOBAHMM JOCTYIIOM TPETIiX 0Ci0 10 TAKHX JAHUX MiJ 4ac 0OpOOKH.

10.9. [lepxarenb yCBiZOMIIIOE Ta MIOTOPKYETHCS, IO 3alIEPEYCHH 1010 00po6KK BaHKOM HOro nepcoHanbHUX JaHUX € MiACTaBOIO IS NIPUIIMHEHHS HaIaHHSI
bankom nocuyr 3a JloroBopoM, oiHaK 1ie He n1o30aBisie bank npaBa Ha 06poOKy nepcoHabHUX JaHuX Jlepkatens B Mexax Ta oOcsArax, BASHAUYCHUX HaJIaHOO
banky 3ronoto Jlepiarens Ta 3aKkOHOIABCTBOM YKpaiHu. Takox, Jlepskarernpb 3acBinuye Ta rapaHTye, mo nepegada Jlepskarenem baHKy nepcoHalbHUX TaHUX
1po Oyab-sIKuX iHMUX (GizHgHuX 0ci6 (Y TOMy 4YHCI WieHIB poauHu JlepskaTerns, HaMaHUX MPaliBHUKIB), 30iHCHIOEThCS JlepkaTeneM 3 JOTPUMAHHIM BHMOT
3aKOHOJaBCTBA YKpaiHHM i He MOpYIIye MpaBa Takux ocid. Jlepxareib 3000B’43yeThCsl CAMOCTIHHO MOBIIOMIIATH TaKHX 0Cib npo nepenady Jlepxarenem banky
iX TepcoHaNbHUX JAaHMX, a TAKOX MPO TOPAAOK peaiizauii HUMHU BH3Ha4eHHX 3akoHoM Ykpainm “TIpo 3axucT mepcoHanbHMX naHuX” mnpas. [lepxkarenb
3000B’s13y€eThes BinmKkoxyBaru banky Oynb-ski 30HTKH Ta IIKOLY, 3aBJaHi HOPYIIEHHSIM ab0 HEJOCTOBIPHICTIO Ii€l rapaHTii.




10.10. be3 oTpuMaHHs J01AaTKOBOi MMCHMOBOI 3TOAM i OKPEMOTO NOBIJOMIICHHS Ta BUKIIOYHO 3 METOKO OOpPOOKHM NepcoHanbHUX HaHuX Jlepkarenb Hanae
Banky 3rony moIimproBaTu NepcOHAbHI AaHi, 3AIHCHIOBATH iX mepenady Ta/abo HagaBaTH JOCTYI IO HHM TPETiM 0cobaM, y TOMY YHCIHi 3a Mexi YkpaiH,
30KpeMa:

- JuIst 3a0e3MeUeHHs] BUKOHAHHS TPETIMU 0cobamu cBOiX (yHKIiH abo HamaHHS mocuyr baHky, 3okpema HBY, ®onny rapanTyBaHHs BKIaaiB (isudHMX 0CiO,
CYIOBMM Ta IPaBOOXOPOHHNUM OpraHaM, KOHTPONIOIOUMM OpraHam, opranam IleHciitHoro onxy, GpoHIaM COLialbHOTO CTpaxyBaHHs, BHKOHABUMM CIIyX0aMm,
JIepxKaBHUM peecTparopaM, BTI, iHmmMM [epxaBHUM ycCTaHOBaM, aymiuTopaM (ayIHTOPCHKHAM OpraHi3amisMm), HoTapiycaM (HOTapiadbHHM KOHTOpaM),
OL[{HIOBaYaM, CTPAXOBHM KOMIIaHisIM, KOJIEKTOPCHKHM KOMIIaHisiM, OI0pO KPEAUTHHX iCTOpii, piHAHCOBUM OpraHi3awisiM y BUNAJKax HepeBoay 6opry (yCTynku
npaBa BHMOTH), OllEpaTopaM MOOIIBHOTO 3B’S3Ky, IUIATDKHUM CHCTEMaM, YCTaHOBaM, L0 3iHCHIOIOTH iIeHTH(dIKaLi0, aBTOPU3ALIIO 1 IPOLIECHHT OMepalii,
TeXHiYHEe OOCITYroByBaHHS MPOrPAMHOIO 3a0E3MCUCHHS, 3a [OMOMOTrOK SIKOTO 3MiMCHIOETHCS aBTOMAaTHYHA OOpOOKa MEpPCOHAIBHHUX [JaHHUX, OaHKaM-
KOHTpAreHTaM Ta iHIIKM 0co0aMm, SKIIO Taki (pyHKIIi Ta HOCIYTH CTOCYIOThCS MisUTBHOCTI BaHKy, 30iHCHIOBaHUX HHUM OINEpawii, BUMYILEHNX HUM IUIATIKHUX
Ta IHIIMX IHCTPYMEHTIB a00 € HeoOXiMHUMH JUTsl HaJaHHs baHKOM BiqMOBIAHMX moCyr Jlepikareo;

- MIPU HACTaHHI MiJCTaB JUIS Mepenadi TPeTiM ocobaM OaHKIBCHKOI TAEMHHUII BiIMOBIZHO 10 3aKOHOIABCTBA YKpaiHM a0 BiIMOBiAHO 10 ymMoB JloroBopy Ta
IHIINX yKJIafieHuX 3 baHkoM 10roBopis.

10.11. [locTyn 10 nmepcoHaNbHUX AaHUX Jleprkarens, 1o BKIIIOYEHI 10 BUIE3a3HAUYCHUX 0a3 MEpCOHANBHUX JAHHX, TPETiX 0Ci0 3AifCHIOEThCS Y BUMAIKAX Ta
MOPSIAKY, Hepea0adeHOMY YHHHIM 3aKOHOIABCTBOM YKpaiHH.

Jlepkarenb Hagae 3rogy Ha 30epiraHHs HOro MepCOHaNIbHUX TAaHUX OE3CTPOKOBO, TOOTO HA CTPOK, KMl HeoOXiguuit baHky it 06poOKu HOro ImepcoHaNbHIX
JIaHUX BIiZIMOBIIHO /10 BHYTPILIHIX MONOXKEHb baHKy Ta YMHHOTO 3aKOHOABCTBA YKpaiHH.

11. TEPMIH JIi JOTOBOPY, OPSIIOK 3MIHU TA PO3IPBAHHS. 3AKPUTTS TA 3MIHA PAXYHKIB.

11.1. bank y Oyab-siKHif MOMEHT MOXe posipBaré Jlorosip, MHCHMOBO momepexuBmu mpo Ie Kiienra 3a 7 kaleHAapHUX IHIB 0 MOMEHTY PO3ipBaHHS
JoroBopy. ITincraBamu po3sipBanns JoroBopy 3a ininiatisoto banky € HeBukoHaHHs1 KitieHToM cBOiX 3000B's13aHb 3a JloroBopom, Hesroxa Kiienra 3i 3MiHOIO
Tapudis To1o.

bank mae npaBo BiamoBuTHCA Bij JloroBopy abo oOcimyroByBaHHs okpeMoro Paxyrky Kitienra, nmpu oMy PaxyHok(-ku) 3akpuBatoThes. [1pu HassBHOCTI
3a7uIKy xomTiB Ha Paxynxy(-ax) Kmienra, mum Kiient nopydae banky 3aiiicHUTH IepepaxyBaHHS BiJIIOBIAHOTO 3aJIMIIKy TPOMIOBUX KOWITiB Ha PaxyHKy Ha
BHYTPIIIHBOOAHKIBCHKHI PAaXyHOK, Ji¢ BOHH 30epiraTuMyThesl O3 HapaxXyBaHHS Ta CIUIATH IIPOLEHTIB i MOXKYTh OyTH oTpuMaHi KnieHToM 3a HOro mepIioio
BHIMOTOIO 3 YpaxyBaHHSIM BHMOTI YHHHOTO 3aKOHOJABCTBA YKpaiHH.
11.2. KnieHT Mae mpaBo BUMaratd posipBaHHS JloroBopy Jjuiie Micisi MOBHOTO BHKOHAaHHS CBOIX 3000B'a3aHb mepen baHkom (B T.4. 32 KpeOUTHHMHU
JIOTOBOPaMH).
11.3. 3akputTs Ta 3MiHa PaxynkiB KiieHTa 31iiCHIOEThCS BIMOBITHO O BUMOT YHHHOTO 3aKOHOZABCTBAa YKpaiHu, yMoB JloroBopy Ta nux THIOBHX yMOB.
11.4.1. IToTouHi paxyHKH KJII€HTIB 3aKpPUBAIOTHCS:

. Ha ICTaBl 3asIBH KIII€HTA;

D Ha MiJCTaBi PillieHHs BiAMOBIJHOTO OpraHy, Ha SIKUH 3TiHO i3 3aKOHOAABCTBOM YKpaiHH MOKJIaAeHO (YHKIII 00 MPUITHHEHHS IOPUANYHOI 0co0H,
NPUITHHEHHS i MPUEMHHULBKOI TiSUTBHOCTI (pi3NYHOT 0COOU-TIIANPUEMIIS Ta BU3HAHHS (Di3HYHOI 0COOM GaHKPYTOM (32 3asBOIO JIKBiAaTOpa, TOJIOBH
a00 wieHa JiKBifaniiiHOI KOMicCii, yIIpaBUTeNs MaiiHa);

D y pasi cMepTi BIacCHHKa paxyHKy - (iznuHoi ocobOu/di3nanHoi ocobu - mianpueMis/ocodu, ska MpoBaauia He3aleKHy mpodeciiiHy AisIbHICTD,
HiCIIs BUIUIATH KOIITIB CNaJKOEMIIO(SIM) Ta iHIIMM 0co06aM Ha IMiJICTaBi JOKYMEHTIB, BU3HAYCHHUX 3aKOHOJABCTBOM YKpaiHu;

. Ha IHIIUX MiZIcTaBax, nependaueHnX 3aKOHOAAaBCTBOM YKpainu abo JloroBopom Mixk bankom i KiieHTOM.

bank 3akpuBae moto4Hi PaXyHKM KIIi€HTIB, Ha KOIUTH SKMX YCTaHOBJICHO OOTSKEHHsS MaiHOBHX IIPaB BiANIOBIZHO JI0 yMOB JIOTOBOpY, JIMIIE 3a 3rOJO0
00TsDKyBaua, SIKUH yCTaHOBHMB Take OOTSDKEHHS, KPIM BHIAIKIB 3aKPHUTTS PAaXyHKIB KJIEHTIB ITiJ 4ac BUKOHAaHHs GaHkoM llnaHy mpunuHEHHs 3MiHCHEHHS
0aHKIBCHKOI TisUIBHOCTI O€3 IMPHIHMHEHHS IOPUIUYHOI 0coOM BiAmoBigHO 10 3akoHy Ykpainu "IIpo chpolneHHS mIpoueayp peopraHizamii Ta Kamitaizamil
6aHKIB", sIke MOJKE 3IiHCHIOBATUCS GAHKOM 0e3 OTpUMaHH Ha Lie 30T 00TsDKyBava.

bank Moxe BinmoButHcs Bix JloroBopy Ta 3akput Paxynok KiienTa, sixmo oneparii 3a 1M PaxyHKoM He 3[iHCHIOIOTBCS IIPOTATOM TPHOX POKIB MOCHLIIb
i Ha IPOMY PaXyHKY HEMA€ 3aJIHIIKY KOLITIB.

bank 3akpuBae PaxyHOK IOpHIMYHOI OCOOM-PE3M/CHTA Ha IiACTaBi JOKYMCHTA, BHJAHOTO JACPXKABHHM PEECTPATOPOM Y TOPAMKY, YCTAHOBICHOMY
3aKOHOIABCTBOM YKpalHH, SKHH MIATBEPIXKYE JCpP)KaBHY PEECTpaLilo MPUIHHEHHS IOPUIMYIHOI 0co0H, abo Ha mifcTaBi iHpopMauii, oTpuManoi 3 €IHMHOTO
JIEP)KaBHOTO PEECTPY Yy BUIISAL OE30IUIATHOTO JOCTYITy Yepe3 IOpTaj SICKTPOHHHX CEPBICIB MPO ACpiKAaBHY PEECTPALI0 MPUIMHCHHS FOPUIUIHOI 0COOH-
pe3HICHTa.

Paxynok KiieHTa 3akpuBaeThCs y pa3i NPUIMHEHHS IOPUAMYHOI 0COOM - pe3njeHTa (YHACHIIOK 3IMTTA, IPUEAHAHHS, TOALTY, IIEPETBOPEHHs) a00 3MiHH
iMeHi (Gi3H4HOI 0cOOH - MiATIPHEMITT / 0COOH, sIka IPOBaAUIa He3alexKHy npodeciiiny AisbHICTS (Ipi3BUIIa / iMeHi / IO GaTbKOBI).

CropoHn 6€3yMOBHO MOTOIMIIM, IO 3aKpHUTTA BCix PaxyHkiB KimieHTa, He3anexHO Bin miAcTaB iX 3aKpUTTA, NpUNUHSE Iito JloroBopy B 1aTy 3aKpHTTS
OCTaHHBOTO paxyHKy KirienTa 3a mum JloroBopom.

VY Bunagxax nepexdadeHux crtarreio 10 3axomy Yipainu "IIpo 3amobiraHHs Ta NpOTHIIIO Jeranisamii (BiIMHBAHHIO) JOXOMIB, OJEPXKAHUX 3TOYNHHUM
HUTIXOM, (piHAHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAaHHIO PO3IIOBCIOIKEHHS 30poi MacoBoro 3HuILeHHs", cTarTero 64 3akoHy Ykpainu "IIpo 6aHkH i GaHKIBCBKY
nispHicTh" BaHk Mae mpaBo NPUAHATHU PILIEHHS PO PO3ipBaHHS AIJIOBUX BiJTHOCHH Ta 3aKPHUTTS PaxyHKY. I1po NpHHAHATTS pillleHHs! PO pO3ipBaHHs ALTOBUX
BIHOCHH Ta 3aKpPUTTS paxyHKy bank moBimomiste KitieHTa HUISIXOM HaJCHIAHHS BiAMOBIIHOTO MHCHMOBOIO IIOBIZOMIJICHHS MOWITONR Ha aapecy Kiienra,
3a3HaueHy y JloroBopi, abo 3a IONMOMOroOI0 CHCTEMH IHMCTAHLiMHOro obciayroByBaHHs (y BHNAIKy miakmodeHHs KiieHTa 1O cHCTeM JMCTaHIHHOrO
obciyroByBaHHs). B noBigomieHHi 3a3Ha4aeThes JieHb, B skui PaxyHok Kiienta Mae OyTH 3akpuTHM, Ta TEPMiH, B KUl KJIIEHT Mae 1paBo MoBifoMuTH baHk
IIPO PEKBI3UTHU CBOTO PaxyHKy B iHIIIN (iHaHCOBIH ycTaHOBI, Ha sikuil baHk Mae mepepaxyBaTé IPOIIOBI KOIITH, IO IepeOyBaloTh Ha PaxyHKy.

SIkmio KiTi€HT He HamacTh baHKy iH(OpMALi0 MPO PEKBI3UTH CBOIO paxyHKy B iHIIIH (iHaHCOBIiil ycTaHOBi, baHK mepepaxoBye IPOLIOBI KOLITH, IO
nepeOyBaioTh Ha PaxyHky Ha OanaHCcOBHil paxyHOK BaHKy 115 00Ky HEAilOUMX paxyHKIiB Ta Ha HACTYMHHMIT poboumii neHb 3akpuBae Paxynok Kiienra.

Bynp-sxi rpomoBi 3000B'13aHHs CTOpiH, IO BUHUKIHM HiJ 4Yac il mporo JloroBopy Ta € HEBHKOHAHMMHM IICIIS MPUINUHEHHS Horo Ail (po3ipBaHHSN),
i UIATal0Th HAJI©KHOMY BUKOHAHHIO Ha yMOBaX BU3Ha4eHHX 1M JloroBopoM a6o 3akonom. Ilpunuuenns nii uporo Jloroopy (Horo po3ipBaHHs) TakoXx He
3BUIbHA€ CTOPOHHM BiJ BIANMOBIIaMbHOCTI 3a HOTO MOPYIICHHS, IKe MaJIo MiCIe MiJ Yac Horo fil.

11.4.2. Bauk 3pilicHIOE TIpoLeNypy BiIKPUTTA HOBHX PaxyHKIB i 3aKkpHUTTA paHime BinkpuTux PaxynkiB KmientiB y pasi 3minu 3a ininiatusoro banky Bcix abo
OKpeMHX (0HOTro ab0 KiJIbKOX) OAHKIBCHKUX PEKBI3HTIB: HaiiMeHYBaHHs OaHKY, KOIy OaHKY, HOMEPY PaxyHKY, BAIIOTH PaXyHKY.
IIpouenypa Bigkputts bankom HOBUX PaxyHKIB i 3akpUTTs paHiie Binkputux Paxynki KiientiB (3MiHa PaxyHkiB) 3aiiicHIOETBCS Y pasi:

e IPOBEACHHS peopraHisauii B Mexax baHKy;

. HPOBEJICHHS peopraHizaiii baHKy NUIAXOM 3IHTTS, PHETHAHHS, TIOALTY, BUIIICHHS;

e 3MiHH Miclie3Haxo/KeHHs baHKy, y pe3ynbTari skoi 3MiHIO€ThCs Ko baHky;

D 3MiHU NOPAAKY Oyxranrepcbkoro oomiky PaxynkiB Kiienris.

Bank 3a 14 xanenmapHux IHIB 10 JaTh 3MiHKM PaxyHkiB moBigomitsie Beix KiieHTiB mpo 3MiHy PaxyHKIB IUIIXOM pO3MillleHHsI BiANoOBixHOI iH(opMmarii Ha
caiiti banky B Mepexi InrepHer: http://www.mbank.com.ua Ta Ha iH)OpMALIHHIX CTEHIAX, SIKi 3HAXOIATHCS Y IPUMILIEHHIX baHKy.

Banx He 3xificHioe 3miHy PaxynkiB KmieHTiB y pa3i 3MiHH HaiiMeHyBaHHs baHKy, sika He HOB'A3aHa 3 HOTO peopraHi3ali€io, a TakoX y pasi 3MiHH
HaiiMeHyBaHHs baHKy y 3B'I3Ky 3 IPOBEJCHHSM HOTO peopraHizallii IUIIXOM HepPETBOPCHHSL.
11.5. BaHk 3a HasBHOCTI KOWITIB Ha PaxyHKy, sIKuil 3aKpHBaeThC Ha MifcTaBi 3asBu KitieHTa, 37iiicHIOE 3aBeplianpHi onepauii 3a PaxyHkoMm [3 BUKOHaHHS
IUIAaTDKHAX BUMOT HA IPHMYCOBE CIIMCAHHS (CTATHEHHS) KOIITIiB, BUIUIATH KOLITIB TOTiBKOIO, IEpepaxyBaHHS 3aIUIIKy KONITiB 3TifHO i3 3asfBOIO KII€HTA



Toro]. /laToro 3akpuTTs PaxyHKy BBaXKa€ThCsl HACTYITHUH MiCJIs IPOBEIEHHS OCTAHHBOI oneparii 3a iuM PaxyHkoMm pobounii nens. Skmo Ha Paxynky Kiienra
HEMae 3aJIMIIKy KOIITIB, a 3asBa noxaHa B Onepaniitauii yac bauky, To naroto 3akputTsa PaxyHky € neHb orpuManHs bankom 3asBu Big KitienTa.

11.6. Crpasa 3 ropuauasoro odopmiaenns Paxynky Kmienra 3ammmaerses B banky.

11.7. Higmucannasam loroBopy CTOpOHH HOTOMKYIOThCS, IO Y pa3i po3ipsanus JJoroBopy 3a iHiniatuBoro Kmienta, KimieHT 3000B'sI3aHUI CILTaTHTH KOMICIIO 3a
3aKpuTTS PaxyHKy B po3mipi, BcraHoBieHy Tapudamu banky.

11.8. 3minu Ta nomoBHEHHS 10 JloroBopy BHOCATHCS 3a 3romoio CTOpiH y MHCHMOBiH (opMi IUIIXOM MiJNUCAHHS TONATKOBHX YTOH, SKi € HEBiN'€MHOIO
Y4acTUHOMO J[oroBOpY.

12. BAKOPUCTAHHS TH®OPMAIIIT
12.1. Ykaasum [orosip, Knient Hamae banky cBoro 3rogy Ta mpaBo 30upatu, 30epirati, BUKOPHCTOBYBATH, IOLIMPIOBATH i OTpUMYBaTH iH(popMalio (1aHi
npo Kiienra, Binomi banky Ta/abo TperimM ocodam, y 3B’A3Ky 3 yKJIaJACHHIM Ta BUKOHAHHSAM J[0roBOpY, B TOMY YHCIi GaHKIBCbKY Ta KOMEpLIHHY TAEMHHIIIO):

D HEOOXIAHY JUIsl YKITaJaHHs OTOBOPIB CTpaxyBaHHs — 10/Bin/uepe3 crpaxoBux(i) kommaHii(i);

D HEeoOXiJHy IpH yKJIaJeHHI JAOTOBOPIB IO0 BiACTYIUICHHS IIpaBa BUMOTHU Ta/a0b0 IepeBeleHHs Oopry — mo/Bim/depes BIiMOBiAHMX (i3HMYHHX Ta
FOPUIMYHUX 0Ci0;

D HEOOXIZHY MPUBATHHUM 0co0aM Ta OpraHi3alisiM Ui 3a0e3MeveHHs] BUKOHAHHS HUMH CBOIX (YHKIIH a00 HagaHHsA mociyr baHky BinmoBinHo 10
YKIaJEeHUX MDK TakUMH ocobamu (opraizamismu) Ta baHkoM moroBopiB 3a yMOBH, IIO IependadeHi moroBopamu GyHKIIi Ta/abo mociyru
CTOCYIOTHCSI OCHOBHOI JisUIbHOCTI BaHKy, sIKy BiH 3[iliCHIOE Ha MiZICTaBi OTPUMaHUX OAHKIBCBKOI JIIIIEH3i1 Ta MUCEMOBUX JI03BOJIB;

D HEoOXiZHY B IHIINX BUMAAKaX BiJAMNOBIIHO 10 BUMOT 3aKOHOABCTBA YKpaiHH.

Cgoim miamucom mix JoroBopom KiieHT 3acBimdye, 1o BiH po3yMie Ta MOTOMKYETHCS 3 PEKMMOM BUKOPUCTAHHS iH(pOpMaLlii, 110 3a3HAYCHHUH Y LBOMY
myHKTI TUITOBUX YMOB.
12.2. KitieHT Bupakae CBOIO 3rofly Ha 30MpaHHs, 30epiraHHs, BUKOPHCTAHHS Ta MolMpeHHs bankom koHdineHuiinol indopmarii npo Kitienra 3 Metoro, mo
CTOCYEThCS yKJIaJCHHS 1 BUKOHaHH: J[oroBopy

13. JOTPUMAHHSI BUMOI' FATCA
FATCA - The Foreign Account Tax Compliance Act.
FATCA 3actocoByetbest 3 01.07.2014p., a 10 3a3Ha4eHOi AaTH — HAa BUMOTY baHKy.
13.1. Bank mig 4ac 3miiCHEHHs CBO€T NIsTIBHOCTI BXKUBA€ BCiX 3axofiB must gorpumanHs BuMor FATCA Ta 3apeectpoBanmii [TonarkoBoro ciyx6oro CILA 3i
crarycoM «Yuacuukay (Participating FFI).
13.2. Kuient 3acBimuye Ta rapantye, mo Kiient, YnoBHoBaxeHi ocobu Kiienrta He € momarkoBumu pesunenramu CLIA (sxmo Kiientom/YHnoBHOBaXeHOIO
ocoboro Kiienra He Gyno Hamano no bamky inmoi indopmamii pasoM i3 3amoBHeHOIO BimmoBinHo mo Bumor IlogatkoBoi ciyx6u CIIA dopmoro W9 i3
3a3HAUYCHHSM IIOIaTKOBOTO HoMepy InaTHuKa nofxartkis CIIIA (GEEN) Kiienra abo YnosrnoBaxeHnoi ocodu Kiienra).
13.3. Kiienr Ta #foro YnoBHOBaxkeHi 0coOu 3000B’s13aHi HajaBati Ha BUMOry baHky iH(popMaiio Ta JOKyMEHTH, IO CTOCyIoThes iX [lomaTkoBoro crarycy, y
TOMy 4HCIIi Ha BUMory bauky Hajmatu 3amoBHeHi BinmoBinHo xo BuMor IlomarkoBoi ciyx6u CIIA dopmu W8 unr W9. KitieHt Ta #oro YmoBHOBaXxeHi ocobu
3000B’s13aHi HeraitHo iHdopmyBaru bank npo 3miny cBoro IlomatkoBoro crarycy, Ta y pasi HaOyTTs crarycy IlomarkoBoro pesupenta CIIA neraitno Hamatu
1o bauky dpopmy W9 i3 3a3HaueHHsM ineHTH(iKaLiiiHOro Homepa riarauka noxarkie CIIA (TIN).
13.4. Knient Ta YnoBHoBaxkeHa ocoba KiieHra Hamaioth banky 3romy 3miiicHioBaTH mepemady nepcoHajbHHX naHux KiieHTa Ta YIIOBHOBaXEHHX 0CIO
Kiienra, po3kpurTs 6aHKIBCHKOI Ta€MHUII, HEPCOHANBHUX JaHHUX Ta iHIOI KoH(ixeHmiHHOI iHhopMamii 3a JloroBopoM 3 MeToro BHKOHAHHS baHKOM BHMOT
FATCA, 30kpema, y TakMX BUIAJIKax:
®  [lomarxkoBoMy ympasininuio CIIIA npu HafgaHHI 3BITHOCTI B HOPSAKY Ta o0csirax, BusHaueHHX FATCA;
®  ocobaM, 10 NPUIMAKOTh y4acTh B mepekasi komriB Ha PaxyHku KiieHra (Hampukiaz, GaHKaM-KOPECIIOHICHTAM, IUIATDKHUM CHCTEMaM Ta iX
y4acHHKaM, BiANIpaBHUKaM Ta OTPHMYyBayaM IepeKasiB, iHIIMM YCTaHOBAaM, LIO 3AIHCHIOIOTH aBTOPHU3AL{IO YU MPOLECIHT MepeKa3iB), a TAKOK B
iHIIUX BUNaKax, nependaueHux FATCA.
13.5. Sxmo Kiient a6o YnoBHoBaxeHa ocoba KiieHra He Hamamu HeoOximHoi iH(opmanii anst nposenenHst FATCA-inentudikauii, abo Oyno BUSBICHO
HE/IOCTOBIpHIiCTh 200 MOPYIICHHS 3aCBiUCHb Ta TapaHTil, HaBEICHUX B MyHKTI 13.2. mporo posximy Tumosux npasui, baHk Mae npaBo 3 METOO TOTPHMAaHHS
FATCA BuuHATH HacTyMHi 1il:
®  3ilicHIOBaTH AOroBipHe crucaHHS 3 PaxynkiB KimieHTa rpomroBux KOMITIB 3 METOI0 yTpHMaHHA «TpadHOro» moxarky (withholding) B posmipi
30% Bix cym mepekasiB KiieHTa, 3 HaCTYMHMM HampaBIICHHSM CIHCaHUX CyM 3 paxyHkiB bauky no IlomarkoBoi ciayx6u CLIA B mopsaky Ta
cTpoku, BuzHaueHi FATCA;
®  Ta/abo 3akputu Bci a00 okpemi Paxynku KmienTa Ta/abo BiAMOBHTHCS Bij HaJaHHS MOCITYT 3a JloroBOpoM, IPOBEACHHS omepaliii mo Paxynkam
Kiienra un npu3ynuHUTH (THMYacOBO) omepaii mo HuM, Ta/ado posipBatu [lorosip.
13.6. bank He Hece BinmoBimambHOCTI mepen Kimientom, YmoBHoBaxeHuMu ocobamu Kiienta, fioro koHTpareHTamMu 3a Oymb-SKi YTPUMAaHHS, CaHKILI,
00OME)KEHHS Ta 1HIII HeraTUBHI HACIAKY 10RO PaxyHKiB, IPOIIOBUX KOIITIB Ta Onepaiiil 3a PaxyHkamu, SKIIO TaKi HACIIIKH MOB‘s3aHi 13 BUKOHAHHSM BHMOT
FATCA 3 60oky ITogatkoBoi ciayx6u CILIA, GaHKiB-KOPECIIOHCHTIB Ta iHIIHX OCi0, [10 NPUHMAIOTh yJ9acTh B IepeKasax, a TAKoXK 3a Oyab-sIKi OB’ s3aHi 3 LM
30HUTKH, BUTPATU, MOPAJIbHY IIKOAY Ta/a00 He OTpHUMaHi JOXOAH.



Ta 3xaiicHeHHs 3a gonomoroio ITKIIK oneparriit 3a Paxynkom Ne

IMEPEJIIK JEPXXATEJIIB,

SK1 MAIOTh TIPaBO Ha OTPHMAaHH:I

TIKTIK

Jonarox 1

Ne ILLB. Inenrndikauiitni nani lepxarens | Micue npoxuBaHHS Ocobuctuii miamnuc
(peectpartii) Hepoxarens
(maHi TOKyMEHTa, 110 MOCBiaYy€e 0CO0Y:
Ne, cepist, nara BHaadi, KUM BUIAaHO, Aata
HapoDKeHHs, Ne 001iKOBOT KapTKu
IIJIaAaTHHUKa HO,Z[aTKiB
YroBHOBaxkeHa ocoba Kiienra :
(nocaoa) (nionuc) (I1.L5.)

M.IL

BigmiTtkn Banky:

ITepenix orpumano bankom

p-

IToBHOBaXkeHH Ha minmucanHs KilieHTOM bOTO JOKYMEHTA MepeBipeHO:

Bukonasenn

(nionuc)

KonTponep

(I1.LB.)

(nionuc)

(I1.1E.)




Jlonarok 2
3ASABA-AHKETA
HA BUITYCK IIJNIACTHKOBUX KOPITIOPATUBHUX IIJIATIZDKHUX KAPTOK HA IM’SI JOBIPEHUX OCIB KJII€CHTA

Indopmanisa npo Kiienra

HaiimenyBanus Kiienra:
B TaTHHCBKIH TpaHCHiTepamii

Kon 3a €IPITIOY (nns ®O-I1-peectp.Ne)

/loroBop Ne

[PaxyHok Ne: Bamora paxyHky:

IOpunuuHna agpeca:

res1./E-mail

ITpocumo odopMuTH A1 KOPUCTYBaHHA IUIATKHY KapTKy Ha iM’s JJOBIpeHO1 0cOoOH BiIMOBITHO IO HaBEACHOI HIHKYE iH(opMaIIii:
Indopmanisa npo [ep:xarens-1oBipeny ocody

O0panuii THI KAPTKHU: MeTanKapTD MC BusinessD

[1.1.5. Ha ykpaiHChKiii MOBI

[1.1.5. Ha pociiicpKiii MOBI

[M'st Ta TIPI3BUIIE B JIATHHCHKIN
TpaHciTepanii

(1K 3a3HAYeHO 8 3aKOPOOHHOMY nacnopmi abo, 3a 1020 8I0CYMHICMIO, K OAXHCAHO bauumu Ha Kapmuyi)

[Peectp.Ne miaTHHKA TOIATKIB

/TaTa HapoaKEeHHs

['pomanssHCTBO
(CoBO-n1apoIIb \[1cesoonim Ons idenmugbixayii depacamens kapmxu
(utst kaprox MIIC) (Oisoue npizsuwye mamepi)

\llaponws (Oama HapoOdocenna mamepi)

Miciie npoxxuBaHHS (peecTparii) [iHTeKC

Micie (akTraHOTO NepeOyBaHHS [IHTEKC

Tenedonu MO00.
JIOM. e-mail
po6.

[locana

/TOKyMEHT, 110 MMOCBiTYy€e 0CO0Y

Cepist Ne [ara Bunaui / /
Kum Buganuii

[linnucaHHsIM Hi€l 3asiBU-aHKETH, 51

(I1.LB. moBHicTIO)
(moBipeHa ocoba Kiienra), miarBepaxyro, o o3HalioMIIeHH# 3 BuMoramu 3akoHy Ykpainu «IIpo 3axuct nepconanpuux ganux» Big 01.06.2010 p.
Ne 2297 — VI ta Hagato AT “Merabank” 3rogy Ha 06poOKy i BUKOPHUCTaHHS CBOiX IIEPCOHAIBHUX JaHUX, B 00'eMi nepeadadeHoMy posziaom 10
TunoBux ymoB Jlorosopy.

lata HamaHHS 3rogu / /
(nara) (ILLB.) (migmuc)

[YroBHOBaxkeHa ocoba Kirienra:

(mocana) (ILLB.) (migmnuc)

/Tara ojaHHs 3asiBH-aHKETH / / M.IL.

BinmiTkn Banky

3asBy-aHKETY OTPUMAB:
Jara / /

(i muc) (ILLB.)




CTOII-JINCT

IIpocumo TumuacoBo 3abmokyBatu HacTymHI [TKIIK Jlepkaremis:

Jonmarox 3

Ne ILLB.

Ne TIKTIK

Tepmin, Ha sk TOTPiOHO 3a00KyBaTH (110 SAKY
JIaTy BKIIFOYHO)

IMpocumo 3ynunnTH onepaii 3 Bukopucranusm [IKIIK ra anymosaru nactynni [TKIIK {epxarenis:

Ne I1.LB. Ne TTKTIK
PAXYHOK KJIIEHTA :
VnosuoBakeHa ocoba Kimienra :
(nocaoa) (nionuc) (I1.1b.)

Bingmitku Banky:

EE)

[Mepenik orpumano bankom

p.

[NoBHOBaXkeHHsI HA migECcaHHs KiTieHTOM bOTO JOKyMEHTA MEPEBiPCHO:

Buxonasenp

(nionuc) (I1.15.)

Kontponep

(nionuc) (I1.1.b.)



