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JOTOBOPY BAHKIBCLKOT O P/ EALAN
OMEPALLIT 3A SIKITM MOXKYTh 3UIICHIOBATHCS 3 BHKOPHCTAHIAM L5 'I‘OIIIIIIX\H_.HATIH(!
“METAJIKAPT") O\

(ai1ore 3 “10" sepecnn 2021p.)

(cuerema “Meraakapr™)™ (aani-THNoBi YMOBH) BU3HAYAOTE HACTYNHI YMOB#H Jlorosopy 0aHKiBCLKOID paxyHky, ofiepaii| 3a AKHM MOAYTE 3MIACHIOBATHCA 3
BHKOPHCTAHHAM €NEKTPOHHINX NAATIRHIX 3aco0is (cnetema “Merankapt™) (aani-Jorosip):

- TEPMIHH TA NOHATTH, AKI BHKOPUCTOBYKITHCA ¥ Jlorosopr;

- 3aransHi ymoen Jlorosopy,

- npasa 1a obos 'w3kn CTopix 3a [lorosopowm,

- BLUINOBLankHicTs CTopin 3a Jlorosopom;

- NOPALOK POSIMALY CNOPIB,

- BHMOTH L1000 3AXHCTY NEPCOHANBHNN JAHHX;

- IHI YMOEBH 33 JloroBopom.

2. BU3HAYEHHA TEPMIHIB

Y me#ax 3acToCyBaHHA uMX THnosux ymos Ta Jorosopy HIK4eHABEIEH] TEPMIHH BKHBAIOTLCA B HACTY THOMY 3HAYEHHI
“BAHK”- Axuwosepte TosapicTso «Merabankn, 1010 BinANEHHA; 0pHAYHA aapeca: M.3anopixora, np.Metamypris, Gyn.30, koa EPTIOY 20496061,
“BE3NEYHE BOJOMIHHA™ - sonomiwka TIKIIK aGo iHwmm maliwom un NOKyMeHTaMmil Yy BIAMOBIAHOCTI A0 BHMOT BCTaHomdeux [lpasniamu
wopictysakna [TKIK, [Jorosopom, Tunosusmu ymosamn, ke nepeafadac y TOMY YHCAI 3AIACHEHHA WWOAEHHOM KOHTPOK) HAA MafiHoM abo J0KyMeHTaMH,
36eperkeHHa 0AHO0CIOHOMD AOCTYMY Ta He NEPe]aHHs ULOro Mafiva alo JOKYMEHTIB Y KOPHCTYBaHHA TpeTiM ocofam Ta nanexue 36epiranus inbopmami,
00 TAKOro MaitHa abo JOKYMEHTIB.
“BATHOTA PAXYHKY” - yKkpalHCbKka rpHBHA, AKa 3a3HaucHa B [lorosopi.
“BKJIAL” - womrmv 8 roTiskosifl abo Gesrotiskosifl (opui y Bamori Ykpaikn aGo B iHo3emHiil BAMOTI, ki 3aiyyeni GaHkoMm Bil BKIAOHHKA (300 fxi
HALIALTH 18 BKAATHHKA) HA YMOBAN N0M0OBOPY OAHKIBCKKOTD paxyHky, GaHKIBChKOTO BKNAMY (AENO3HTY), BRIIOYAIONH HAPAXOBAHI BIACOTKH Ha TAKI KOMITH
(BH3HAYEHHA TEPMIHY BUINOBLIHO 10 JakoHy Yipainu “TIpo cHcTemy rapanTysanus BiIanis (ianynix oci6”).
“JATA BAMIOTYBAHHA™ - 3334a4eHa MIaTHHKOM Y PO3IPAXYHKDBOMY JOKYMEHTI 800 B JOKYMEHTI Ha Mepekal roTiBKW JaTa, MOYHHAOYH 3 KKOT KOIITH,
Nepeka’aHl MIATHHKOM OTPIMYBaJy, MEPEXOAATE Y BAACHICTL OTpHMYBaya. Jlo HACTAMS AATH BATIOTYBAHHA CyMa Mnepekaly OONIKDBYETBCA B DaHKY, MmO
o6cTyroByc OTpHMYBada, ab0 B YCTAHOBI - YAEHI MUIATIKHOT CHCTEMM,
“IEPAHATE/Ib" - nosipena ¢isiina ocoba Knichra, aka Ha 3axkoHnux nincrasax sivopictosye [KITK ans sukonanua onepawiii no Paxyuxy.
“EJIEKTPOHHHI ILTATEAKHIIT 3ACIB™ - nnatixunit iHCTpyMeHT, AKiA Hanac floro Jlepkarenio MOXIMBICTE 32 JOMOMOTOI0 MAATEKHOTD NPHCTPOK
OTpUMATH IHGOPMALIIO NPO 3ATNILOK KOIWTIB Ha PaxyHKy Ta iHiuLoBaTH iX nepexas.
“EKJHEHT” - sopimiana ocoba (B ToMy 4HEAi BLAOKpeMACHHTT MIApoanin, npeacTasiuuTea), Qiluina ocoba-nianpueMew, 3 AKOK yrnanacTses Jorosip, Ta
AKifi baukom BLakpuBaeTsCca PaxyHok.
“KOMIPOMETAILIS" — daxT aocTyny croponnsoi ocobu 10 iHpOpMAaLLi, 10 3aXHIIACTLCA, A TAKOK nif03pa Ha HLOTD.
“IVIATEKHA CHCTEMA “METAJIKAPT” — puyTpimusboaep:#asHa sHyTpiwne06aHKIBCEKa ONHOEMITEHTHA NNATKHA CHCTEMA, B AKIfl MIATLKHOK
opraniauicio € AT “Merabank”, Ta ska 3niiicHI0€ ¢BOIO NiAMLHICTS | 3a0eaneuye NPOBEnEHNA NEPEKasy KDILITIB BIKITIOUHO B MEJKAX VYipainn
“ILTACTHKOBA KOPIOPATHBHA [LIATDKHA KAPTKA"™ -  enexrpounuit nnarikuuii 3aci6 y surnaai emitosanoi s YCTRHOBIZHOMY
3aKOHONABCTBOM MOPAIKY MAACTHKOBOI KAPTKH, WO BHKOPHCTOBYETLCA ANA IHILMOBAHHA Mepekaty kowTis 3 Paxynka Kniewta, orpumasns kowrtis y
TOTiBKOBIf (JOPMi, @ TakoxK 3AIfiCHEHHA (HILMX onepauiil, nepenSavetin [lorosopom. E
STLTATEKHHIA MPHCTPI” - Texnivnnil npreTpif (GaHKiBChKHIl ABTOMAT, naaTiskuiii TEPMiHA, MPOrPAMHO-TEXHIHILI KOMILIEKS CAMOOBCTYIOBY BaHH,
kaptpinep 1a IIH-knapiatypa Towo), Akuii Hanae smory [epaaremo 3 prkopncrasiam MKITK snifichim onepauii 3 iniuirosanns NEPEKA3Y KOWTIB, & TAKK
BHKOHATH IHLI ONEPALI 3riAHO 3 Iy HKLIOHATTBHHMIT MOAUTHBOCTAMH LOMD NPHCTPOIO.
“PAXYHOK” - notounui paxyHoK, onepauii 3a AKHM MOXYTb 3IACHIOBATHCA 3 BUKOPHCTAHHAM MUIACTHKOBOT KOPNOPATHBHOL MNATIKHOT KAPTKI, Ta RKHIl
3a3naqactsea ¥ 3aani Knienta npo Biakpurm paxymky.
“CTPOK A1 JJOrOBOPY" — npomixok yacy, Ha AKHA yKIAIeH0 Horosip.
“TAPH®H BAHKY (aani — Tapugu, Tapudunii naan)” - noxymenr, JATBEPIDKEHHA YNOBHOBLKEHNM OpraHoM Banky, akuil Bi3Hauae Nepeik Ta
sapticte nocayr Banky. Tapudu Barky posmiwyiorsea va caiimi Banky b mepexi [nteprer: hitp://'www.mbank.com.ua Ta na indopmauifitix crenmax, ski
SHAXOATLCA y NPUMILICHHAX Banky, AKkwo inwi Tapudm e nepeaGaueni y Jlonarxy o JIoroBopy, aKuil € HEBLEMHOIO YACTHHOIO LOrD Norosopy. Ha
Paxynok Kniewra scranosmoersca Tapudmuit nnaw, sasnavennii y sianosiasiit sansi Knienra, )
“PO3MNOPAAHHKH PAXYHKY” — oco0u, AKi ianosinno 1o 3akonoaasctsa YKpaiti Maiots npaso poinopamkarica Paxynxom Kniewra, ta smnageni v
BLINOBIAHOMY NEPEiKy, HataHomy a0 banky. 2
“@®IHAHCOBHIT MOHITOPHHI™ — cykynuicts 3axonis, wo 3aificHiocTscs BaHkom sik CYG'CKTOM MEPBHHHOMD (hHAHCOBOTO MOHITOPHHIY Y chept
3anoGiranus  Ta NpoTHAIl feranizauil (BIAMHBANMIO) [IOXOLIB, OACPIKAHIX NOMMHHHM WIAAXOM, (iHAHCYBAHHIO TEPOPIIMY TA  (IHAKCY BAHHIO
POINOBCIOIAEHHA 3Gpoi MACOBOID IHMLIEHNA, WO BKMONAIOTL NPOBECHHA Nifl WOKO BHARIEHHS Ginancornx onepawil, wo niymraoT ¢iu.~m-conom'
uDlliTuplmr}j. inenmikauii Ta sepuikauii yvacunkis dinancopmx onepauiil Ta BETAHOBJIEHHA IX NOAATKOBOMD CTATYCY, 8 TAKON BIBUCHHA IN .:tiu.ru.uocr;
BezeniA 06NIKy UHX onepauiil Ta BiAOMOCTER MPO X yMacHHKID BiANOBIAHO 40 BIMOT 3AKOHOAABCTBA Yipaiin Ta BHYTPimnix 2okymenTin Barky. :

3.3ATAJILHI YMOBH JOTOBOPY TA IOPANOK BIAKPHTTS TA OBCIIYTOBYBAHHS PAXYHKIB
3.l1. 3}1 llomlnopou Bangk Bitkpipac IKnienty norounnit paxymor, onepaiii 3a AKIM MOKYTH 32ICHIOBATHCA 3 BHKOPHCTAHHAM CNCKTPOHHMIX TUIATDRHIIX
3aco6is (nani-Paxynok), na nincrasi namanoi Knicirom 3ansn MIpO BIAKPHTTA PaXyHKy BCTAHOBACHOID IpAIKA Ta iNKIX JMOKYMEHTIB BLANOBLIHO 10 sum.r
3akoHojapcTea Ykpainu, Hopsmarusno-npasonux axtis Hauionanunoro Ganky Yipaitin Ta puyTpitunix goxymentin banky.

Bug paxyHky Ta uam_crru. 8 AKifk piakpisacTsen Paxynor, sasnavaioruen y sianosiauii 3aaei Knicira Npo BiaKpITI Paxymky.

Bank sinkpusac Knicity Ffaxyuox npomirom 3 (1phox) PoGounx anin mican namamn Knickton BCIX HEOONIMIX MOKYMENTIB IriAHO T BHUMOFAMH
HOPMATHBHO - npasosux aktis Hauionaiwnoro Ganky Yipaiim, a takox 3okoniv Yepaimm 3 mirrans - ginanconoro mmtiu.apnmy NPOBEACHHA ISmam;m
e ikawi K‘!ucnl'm ¥ !IIOP’UDCY. BETAHOBICHOMY JaKonoaascTeomM YKpaiin, y Tomy i HOPMETHBHO-NPABOBMMIN AKTAMI Hnuinuw}mum Ganky Yk n’[m.l
T BAKHTTA 3AXO/IB BIANOBIAHO 10 JAKOHOAABCTDA, AKE PEryMOC BianocHnn y cdiepl inanconoro MOHTTOPHHTY. S

Hatoio nowarky suaarkosnx onepauiit 3a Paxyiiom ¢ Ara, Bisiatena Monarkosum konexcom Yipaiwn, e BLAKPITTH PaxyHKy 20 MoMeNTY forD B3aTTH
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JlueM BinkpuTTs PaxyHKy BBaskaeThCs JaTa, 3a3HaueHa B 3asiBi o BiIKpUTTS PaxyHky B po3nini «BigMiTku 6aHKy».
3.2. Jlns 3niiicHenns onepauiii mo Paxynky bank Bunae noipennm ocobam Kiienra (maini-Zlepikaresi) KOpIopaTHBHI €lEKTPOHHI IUIATIXHI 3aC00H, a came:
IJIACTHKOBI KOPIIOPATHBHI IUTaThKHI KapTke (fani - IIKIIK). Bunaga roriBku 3 Paxynky 3ailicHioeTsest 3a qomomororo ITKIIK.
3.3. s obcayroByBanus Kiienta//lepkareniB bankom BcTaHoBmroeThes OmepauiiiHuii vac, sKH BH3HAYAE€ThCS BHYTPIIIHIMHM IpaBWiIaMd baHky i
JoBoauThes 110 Bimoma Kiienra//leprxareriB ULIXOM po3MilLieHHsT JaHO1 iHpopManil Ha iHhOpMaLiHHUX CTEHaX, SKi 3HAXOAATHCS y NPUMIIIeHHIX baHky.
3.4. 3apaxyBanns komTiB Ha PaxyHok KiieHTa 30iHCHIOETBCS BHKIIOUHO Y BamioTi Paxynky. Y BHNaiaKy Haaxo[KeHHS KOINTIiB Ha PaxyHok y BamoTi, mo He
criBnajae 3 BaIOTOI0 PaxyHKy, 3apaxyBaHHs TaKMX KOILITIB HE 3/iIHICHIOETBCS, @ KOIUTH IIOBEPTAIOTHCS BiNPaBHUKY.
bank 3apaxoBye Ha PaxyHOK TpOIIOBI KOIITH, IO Hafiiium Ha xopucTe KiienTa mporsrom OmnepauiifHoro IHs, B A€Hb iX OTPUMaHHS, SIKIIO IiJ Yac
MPOBE/ICHHS KOHTPOJIIO 32 PEKBI3UTaMH PO3PaXyHKOBHX JHOKYMEHTIB HE BHSBICHO PO30DKHOCTEH Ta Jara iX HaJXOUKCHHS 30iraeThes 3 JlaToro BalrOTyBaHHS.
Komrry, mo orpumani bankom Ha kopucte KitieHTa 10 HacraHHs Jlatm BaIOTyBaHHS, sSKa 3a3HaycHA B EJICKTPOHHOMY PO3PaxXyHKOBOMY JOKYMEHTI,
3apaxoByloThcsi baHkom Ha PaxyHok KitieHta B 1eHb HacTaHHs JlaTn BaIIOTYBaHHS.
3.5. Komrru 3 Paxynky He MOXyTh OyTH BuKOpHcTaHi 3a momomoroio ITKIIK mist omepskaHHs 3apoOiTHOI IaTd, iHIINMX BHUIUIAT COLIANBHOTO XapakTepy,
PO3paxyHKiB 3a 30BHILIHBOTOPrOBEIHLHUMH JJOTOBOPAMH (KOHTPAKTaMH), 3AiHCHEHHS iHO3eMHUX 1HBECTHLIH B YKpaiHy Ta iHBECTHIIN pe3nACHTIB 3a il Mexi.
3.6. [ToroBHEHHS Ta BAKOPHCTaHHS KOWITIB 32 PaXyHKOM 3/1iliCHIOETBCS Ha MiACTaBi J[IF0OYOr0 3aKOHOJABCTBA YKpaTlHH.
3.7. 3a PaxyHkoM MOXyTb 3AiliCHIOBaTHCSI OmIepalii 3 Ofep)KaHHA TOTIBKOBUX KOIUTIB Ul 3iHCHEHHS PO3PaxyHKIiB, IIOB'S3aHUX i3 BHPOOHHYINMU
(rocnionapceknmu) norpebamu KitieHra, y TOMy 4HCHi JUIs OIUIATH BUTPAT HA BIiIPS/UKCHHS y MeXax YKpaiHH, 3 ypaxyBaHHSIM OOMEXKEHb, BCTAHOBICHHX
IiF0YUM 3aKoHOIaBcTBOM, JloroBopom, TunoBumu ymoBamu Ta Ipasunamu kopuctyBanns [TKITK.
3.8. Pexxum dynxuionyBanns Paxynky ta Buxopucranus [IKIIK perymoeTscst HoOpMaMu YHHHOTO 3aKOHOAABCTBa Ykpainu, JloroBopom, TumoBumu ymoBamu
ta IIpaBunamu xopucryBanss [TKIIK.
3.9. bymp-ska indopmaris 3a JloroBopom moBomuthes bankom 1o Bigoma Kiienra muisixom posmimieHHs Ha caiti banky B Mepexi IHTepHer:
http://www.mbank.com.ua Ta y npuMimenti banky Ha gomi oronomens ado B Micii ykiragaHHs JJoroBopy.
3.10. YMOBH rapanTyBaHHS BilIIKOTyBaHHs KOIITIB 3a BkIagoM DoHg0M rapanTyBaHHs BKIaAiB (Gizuaaux ocib (Hamani - @oHx rapaHTyBaHHS) BKIIOYAIOTH B
ce0e BIAIIKOMYBAaHHS B PO3Mipi BKJIaly, BKJIFOYAIOUH BiJICOTKH, CTAHOM Ha JICHb MOYaTKy IpoLeaypyu BuBeeHHsS DoHIOM 6aHKy 3 PHHKY, aje He Oinblie cymu
TPaHUYHOTO PO3MIPY BiUIKOAYBaHHS KOLITIB 3a BKJIaJaMH, BCTAHOBJICHOIO Ha LW JEHB BIAIOBIAHO [0 BUMOI YHHHOTO 3aKOHOAABCTBA YKpaiHn. PoHA He
BI/IIIKOZIOBYE KOLITH Y BHIIAJKaX BU3HAYCHHUX 3aKOHOJABCTBOM YKpaiHH.
3.11. bauk 3piiicHioe 3axomu, mependadeHi 3aKOHOZABCTBOM Ta BHYTPIMIHIMU NpaBwiaMH banky, momo mportumii seramisauil (BiIMHBaHHIO) IOXOMIB,
OZICp)KAHUX 3IOYNHHUM IUIIXOM, a00 (iHaHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3IOBCIOKEHHS 30poi MacoBoro 3HumieHHs. [Ipu npomy bank He Hece
BIJIIOBIAJIBHOCTI, SIKIO 3[IHCHEHHS TaKHX 3aXOIiB OOYMOBMJIO HECBO€YACHE BHKOHAHHS a00 HEBUKOHaHHs omepauii KiieHTa uu HeHaJaHHS WOMY HEBHOL
HOCITYTH.
3.12. Omepamii no Paxynkax Kmienra MoxyTs OyTu 3ynuHeHi (y TOMy YHCHIi B pa3i HaKIaAeHHS Ha KOIITH apemry), abo BigMoBiIeHO bankoM B ix mpoBeneHHi
y BUNAKax nepeadadeHrX 3aKOHOAABCTBOM YKpaiHu. 3ynmuHEHHs a0o BiaMoBa y mpoBeneHHI (iHaHcoBux omeparii KiieHTa, momo sSIKMX € MOTHBOBaHa
mio3pa, 10 BOHHU MOB'I3aHi 3 Jieramizauielo (BIAMHBAHHAM) JOXOZIB, OCPKAHUX 3JIOYMHHUM IUIIXOM, a00 (iHAHCYBaHHSM TEPOPH3MY, YU LIOAO SKHX
3aCTOCOBaHI MDKHApOMHI CAHKII, PETYIIOETHCS 3aKOHOAABCTBOM YKpAiHH, Yy TOMY YHCIi HOPMaTHBHO-IIpaBoBUM akToM HamionampHoro GaHky Ykpainu 3
MIUTaHHS 37ificHeHHs OaHKkaMu (HiHAHCOBOTO MOHITOPHHTY. Y BHIAAKy 3ynHHEHHs bankoMm ¢diHaHcOBHX omepariif abo BiIMOBH y iX IPOBEICHHI 3 IPHYUH,
BUKJIAZICHUX B LIbOMY MYHKTIi, BaHK He Hece BiMOBiAAIBHOCTI 32 Oy/Ib-siKi 30MTKH Ta IHIUI HECTIPUSTIMBI HACHiIKH, moHeceHi KitieHToM un TpeTiMu ocobamu,
AKi € yIaCHUKaMH TakuX (D iHAHCOBHX OIepallill, y 3B'I3Ky 13 TAKUMU JiSIMH.
3.13. Bank moBimoMIsie [ep)KaBHOTO BUKOHABIL, IIPUBATHOTO BHMKOHABIL MO BiAKpuTTS HOBOro PaxyHky KitieHTa, SIKIO Ha KOIITH, IO 30epiraroThesi Ha
iHIIOMY paxyHKy Iboro Kiienra, BinkputoMy B baHky, ep»aBHUM BUKOHABIIEM, IPUBATHUM BUKOHABLIEM HAKJIAJCHO ITyOTiYHE OOTSKEHHS.
3 MeTO0 3a0€3MICYCHHS TOBIJOMIICHHS ACP/KaBHOTO BUKOHABIS, IPUBATHOTO BUKOHABLIS:
e bBank nepenae KiieHTy nmuchMOBeE TOBIOMIICHHS NPO BiKpHUTTS HoBoro Paxynky Knienty Ta Bumarae Bin KiieHra nmchMoBe MiATBEpIUKEHHS PO
HOro OTpUMaHHS;

o KirieHT nepesiae Aep;kaBHOMY BUKOHABIIIO, IPHBATHOMY BHKOHABIIIO 3a3HAYCHE TTOBIIOMIICHHS;

e Kiient nepenae no baHKy NOKyMEHTH, IO MiATBEPKYIOTh OTPUMAHHS JACPKABHHUM BHMKOHABILICM, NMPHBAaTHUM BHUKOHABIIEM ITOBIJOMIICHHS MPO
BifKpHTTs HOBOro Paxynky KitieHty, mozno sikoro B banky € my0iidHe 0OTsSKEHHS PyXOMOTo MaiiHa.

Bank 3xificHIOE BHAATKOBI orepaii 3a PaxyHKOM MiC/Isi OTPHMAHHs MOBIZOMJICHHS [IEPKaBHOTO BHKOHABII, IPUBATHOTO BHKOHABII IIPO BiJCYTHICTH
HEOoOXiJHOCTI HaKJIa#eHHs apemTy Ha komTH KiienTta Ha PaxyHKy a0o sKIO JiepkaBHHII BUKOHABELlb, IPUBATHN BHKOHABELlb HE IOBIJOMHB IPO NPHITHSATE
pillleHHs y BU3HAYCHUi 3aKOHOABCTBOM CTPOK MOYMHAIOYHM 3 JaTH, 3a3HAYEHOI Y BIAMITII PO OTPHMAHHS AEP>KaBHIUM BUKOHABLEM, TIPUBATHUM BUKOHABLIEM
TOB1IOMIICHHS.

3.14. Kuienr nopy4ae baHKy IMOBiZOMIISITH BiINOBIIHOMY KOHTPONIOIOUOMY OpraHy YKpaiHH, YIMOBHOB2)XCHOMY BIAIIOBIZHO 10 YMHHOTO 3aKOHOIABCTBA
VYkpainu, npo BigkpuTTst PaxyHKIB U1 B3STTA 1X Ha 0OJIK, @ IpH 3aKPUTTI PaxyHKIB - U1 3HATTA iX 3 OOMIKY.

3.15. Po3mip matu 3a po3paxyHKOBO-KacoBe oOciTyroByBaHHs KitieHTa Ta HaJaHHs oMY JOZAaTKOBHUX MOCIYT BCTaHOBIOEThes Tapudamu banky BinnoinHO
1o obpanoro Kniearom Tapuduoro mrany. Omnara Kiientom 3a po3paxyHKOBO-KacoBe 0OCIyroByBaHHS Ta HaJaHHS IHIINX IOCIYT BiAMOBigHO 10 JloroBopy
3aificHIoeThes KitienToM y 6e3roTiBKoBiit a00 ToTiBKOBii (hopmi, a00 B MOPSIKY JOTOBIPHOTO CIICAHHSL.

3.16. bank se BianoBinae nmepex KitienToMm y Bumagkax 30010 B po0OTi TEXHIYHHX 1 MPOrpaMHUX 3acO0iB CHCTEMH eNEKTPOHHUX IuiatexiB HamioHaapHOro
6aHKy YkpaiHu.

3.17. 3a KOpUCTYBaHHS IPOLIOBIMH KOIITAMH, IO 3HAX0AAThCs Ha Paxynky Kitienra, BaHk crutadye mporeHTH y po3mipax Ta CTpokH, 3a3HadeHi y Tapudax
Banky Ta odpanomy TapudHoMy maHi 10 1poro PaxyHky

3.18. bank 3abe3nedye 30epexeHHs JOBipeHUX oMy Ki€HTOM IpomIoBHX KOIITIB i rapaHTye 30epekeHHs TA€MHHII IPO HOTo omeparii, paxyHKH i BKIaau y
BIJIOBITHOCTI i3 3aKOHOAABCTBOM YKpaiHH.

4. MIOPAJOK BUJIAYI, BJIOKYBAHHS TA BIZITHOBJIEHHSI KOPUCTYBAHHS IIKIIK
4.1. IIKTIK [lepsxarensM oQopMIIIOIOTECS Ha HifcTaBi Hamanux Kiientom Ta odopmieHux HanexxHHM duHOM Ilepermiky [lepxareniB Kiienra, ski MaioTh
npaso Ha orpumanns [IKIIK i 3nificHeHHs omepauiii 3a PaxyHkoM, Ta 3asBH-aHKETH Ha BUITYCK IUIACTHKOBUX KOPIOPATUBHHUX IUIATDKHHX KAapTOK Ha iM's
noBipenux ocid Kiienra no ¢opwmi Jlonarka Ne2 no THIOBHX yMOB.
4.2. Tlepenik [lepxkateniB HagaeTsest Kmienrom no banxy mo dopmi Jomarky Nel mo Tunmosux ymoB. Kimskicts IIKIIK [lepkareniB bankom He 0OMeXyeThCS.
4.3. Ilpu orpumanni B bauky IIKIIK [epxarens, 3a3Hauenuil B Ilepeniky, moBHHEH moBigoMuTH Ha3By KilieHTa Ta HamaTtH JOKYMEHTH, HEOOXimHi s
npoBezneHHs ineHTHdikanii Ta Bepudikauii Jeprixarens.
4.4. Y Bunanky HeoOXimXHOCTI 3ynuHeHHs Aii Oynb-sikoi 3 [IKIIK y 3B's13Ky 3 mpUIHHEHHAM a00 THMYAaCOBHM 3y[HHEHHSIM IOBHOBa)KeHb il Jlepxarens, Kiienr
Hajgae 1o banky odopmieHuit HanexHuM ynHoM Cron-nuct o ¢opmi Jonarka Ne3 mo TunoBux ymoB Ta 1ie BianosiaHo 1o [Ipasun kopuctysanns [TKITK.
4.5. V pasi Brparw/kpagixku/komnpometanii IIKIIK, xommpomeranii I1IH-kony Kiient/[lepxarens moBHHEH IisiTH BifmoBimHo no posminy IV IlpaBun
xopuctysanHs ITKIIK.
4.5.1. bank 3000B's13aHMil po3risinaTu 3as8u (moBigomienHs) Kiienra, mo crocyrorsest Bukopuctants [TIKITK a6o He3aBepiieHOro nepekasy, iHinifoBaHoro 3
ii Jomomorolo, cripHOi TpaH3akuil, Ta HagaBati KilieHTy michMOBY iH(pOpMALIO PO Xi po3mIsiay 3asBH y BixnosigHocTi 1o [Ipasun kopuctyBanus [TIKIIK.
4.6. Y pasi nino3pu banky mono imoiproi kommnpomeranii [IKIIK bank mae indopmysaru [epxarens/Knienrta no reneoHy npo HeOOXiTHICTh OIOKyBaHHS
TIKIIK Ta mpo HeoOxinuicTs 3BepHeHHs Kiienta 1o banky miis Bunycky Hooi ITIKIIK BHacmizok i1 koMmpomerartii.
4.7. Ilo 3axinuenni crpoky aii [IKIIK Bauk 3niiicaioe Hananus HoBux IIKIIK [epxkarernsm, 3a ymoBu mopanus KiieHtoM OKyMeHTiB, nependadeHux m.4.1.
TunoBux ymoB Ta mepepaxyBaHHS Kii€HTOM IDIaTH 3a IPOBENCHHS HMOCIyrH BinmoBigHo no Tapudis banky a0o mIIIXOM JOTOBIpHOTO CHHCaHHS KOMicii 3
paxynkiB Kiienra.

5. ITIPABA TA OBOB’A3KHU CTOPIH



5.1. Bank ma€ npaBo:

5.1.1. BuxopuctoByBatu komrtu Kitienta, siki 30epiraioTbest Ha PaxyHKy, rapaHTyioun iX HasBHICTb i IPOBEAEHHs OIepaliil BiAIOBIIHO IO HOPMATHBHO-
mpaBoBHX akTiB HamionansHoro 6aHKy YkpaiHm.

5.1.2. BinmoBuTu KitieHTy B IpHIHATTI O BUKOHAHHS HOTO PO3PAXYHKOBHX HOKyMEHTIB Y BUIIAJIKY, SIKIO BOHU I0faHi a00 0QOpMIICH] 3 HOPYIIEHHSM BUMOT
i OPSJIKY, BCTAHOBJICHOTO 3aKOHOJABCTBOM YKpaiHM Ta HOpMaTHBHMMM akTaMu HarionaneHoro 6aHky Ykpainu.

5.1.3. Otpumysaru Big Kiienta omiary 3a o0ciyroByBanHs PaxyHKy Ta HafgaHHs iHIIMX MOCiyr BinnoigHo 1o JoroBopy Ta Tapudis banky.

5.1.4. 3mimoBatu Tapudu y BHmagKy 3MiHM KOH'IOHKTYPH PUHKY, oOmikoBoi ctaBku HBY, nmitoumx min i Tapudis, MiHiMambpHOI 3apoOiTHOI IIIaTy,
3aKOHOZABCTBA, PiBHA 1HGIALIT B YKpaiHi Ta iHIIMX BUMAJKax Ta MOBIIOMILITH Hpo Taki 3MiHK Kitienra y croci6 nepen6adenuii JoroBopom.

5.1.5. BurpeOyBaru y KitieHta 1OKyMEHTH Ta BiIOMOCTI, HEOOXiTHI JIsi:

e  inenrtudixauii Ta/ado Bepudikamii (B TOMy YHCIi BCTAHOBICHHS iAeHTH(IKAIMHAX TaHUX KiHLIEBUX OeHedilliapHUX BIACHHKIB (KOHTPOJIEPIB)),
BHBUCHHS (3’ACYBaHHS CyTi Ta METH HPOBEAEHHS oIlepariif, Horo (iHaHCOBOrO cTaHy), aHAi3y Ta BHSABICHHSA (PiHAHCOBUX OINEpalii, IO
MiIAraroTh (GpiHaAHCOBOMY MOHITOPHHTY BiAIIOBiHO 0 YMHHOTO 3aKOHOIABCTBA YkpaiHu Ta 3akoHy Ykpainm “TIpo 3amobGiramns Ta mpoTuuiro
neramizanii (BiIMHUBAaHHIO) NOXOMIB, ONCPXKAHHMX 3JIOYMHHUM LULIXOM, (iHAHCYBaHHIO TEpOpH3MY Ta (iHAHCYBaHHIO PO3MOBCIOIKEHHS 30poi
MacOBOT'0 3HHUIIECHHS ",

e  BukoHaHHs baHKOM (yHKIIiH areHTa BaJIIOTHOTO Ta/ab0 MOJATKOBOrO KOHTPOIIIO.

VY pasi HeHagaHHA HEOOXiTHUX TOKYMEHTIB UM BiJOMOCTeil a00 yMHCHOTO IIOJaHHS HENPaBIMBHX BimoMmocTell, bank mae mpaso BinMoButH Kiienty y #ioro
obciyroByBaHHi Ta GiokyBary Bukopucranus [TKIIK.

5.1.6. CrmcyBatu B TOpPSAKY JOTOBIPHOIO CITMCAaHHS 3 Oyab-sKMX paxyHkKiB KilieHTa TpomoBi KomTH Ha KOpHUCTh baHKy, 1O CTaHOBIATH Oyb-sKy
3aboprosanicts Kienra nepex bankom (B Tomy umcii 3a6oproBanicts KiienTa 3 omiat 3a 3aiicCHEeHHS baHKOM po3paxyHKOBO-KaCOBOTO OOCITyTOBYBAHHS,
3aboproBanicTh KitlieHTa 32 KpeIUTHIMH Ta iHIIUMH JIOTOBOPaMH, yKiIaJeHUMHU Mix bankom Ta KitieHToM, 3a00proBaHicTh 3a HalaHHs iHIINX MOCIYT, a TAKOX
cyMH, HeoOXinHi s BukoHaHHs1 bankom Bumor FATCA ctocoBHo Kiienta, Ta cymu, 1o 3apaxoBani bankoM KitieHTy 6e3 HassBHOCTI 3aKOHHUIX MiACTaB Ta y
IHIINX BHITAJKaX, [epeaOadCHUX 3aKOHOJABCTBOM YKpaiHH. J[OroBipHe CIMCaHHS, KPIM TOrO, 3aCTOCOBYETHCS y Pa3i BHSBICHHS BaHKOM HecTadi rporioBHX
KOIITIB y 31anux Kmientom npu iHkacamii cymkax 3 rotiBkoro. IIpu npomy KimienT nopydae banky crmcyBatu 3 0ro paxyHKiB CyMy, €KBIiBaJEGHTHY BUSIBICHil
HecTadi roTiBKY, Ha IiJICTaBi aKTy KacH rnepepaxyHKy baHKy, SKOr0 BCTAaHOBIICHO TaKy HecTady.

Kunientr nopydae Banky B mOpsiaKy OOTOBIPHOTO CIHCaHHsS crucyBaTé 3 PaxyHky yci BuTpaty, ski nos's3ani 3 Bukopucranusm IIKIIK, cymu 3a
IUIAaTDKHAMHE TOB1JOMIICHHSIMH eKBalepiB, BUTpaTu bamka, mos'ssani 3 odopmieHHsM Ta obcmyroByBanHsM IIKIIK, xomicii Ta iHmi miaTexi Ha KOPHCTh
Banky 3a JloroBopom, a Takox 30uTkK bauky, mos'si3ani 3 mopymennsM Kiienrom/[{epkarenem ymo JloroBopy ta Ilpasun kopuctyBanus [TIKIIK.

CrncanHs BaHKOM IpONIOBHX KOIITIB Y MOPSAKY AOTOBIPHOTO CITHCAHHS 3JIHCHIOETHCS MIIIXOM O(OPMIICHHS y BCTAHOBJICHOMY MOPSIIKY MEMOPIiaabHOrO
opaepa abo 1HIIIOro BCTAaHOBJICHOTO 3aKOHOIABCTBOM YKpaiHM JOKyMeHTa 6e3 HaJaHHs JOJAaTKOBUX TOKYMCHTIB.

IIpaBo moOroBipHOrO CHHCaHHS € NPaBOM, a He 000B’s3KkoM bamky, a Tomy KimieHT He 3BiIBHSAETHCS BiJ BiANOBiNAIBHOCTI 32 HEBHKOHAHHS Ta/abo
HEHaJIeXKHE BUKOHaHHs KitieHToM 060B’SI3KiB I110J10 CIIIATH BapToCTi nociyr baHky.

5.1.7. bank Bupasi 3ailicaioBaru BurydenHs [TKIIK Jlepskarens npu BUSABICHHI IOMIKODKEHb, SIKi BIUTUBAIOTH Ha il BUKOPHCTAHHS, a00 y BHIIAJKy BUSIBICHHSI
¢axry Buxopucranus [IKIIK inmoio oco6oro.
5.1.8. IlpaBo BuxopucroByBaru [IKIIK mMoxe Oytu mpusynuHeHe abo npunuHeHe bankoM BinmoBinHo 1o ymoB JloroBopy B pasi mopymeHHs Jlepxarenem
ymoB Bukopuctanus [TKIIK. Ipusynuaenns abo npumuHeHHs npasa Jleprxkatens BukopuctoBysatu [TIKIIK me npumunse 30008'13aup CTOpIiH, [0 BHHUKIA 0
4yacy NPU3YIHHCHHS a00 MPHIIMHCHHS 3a3HAYCHOIO [paBa.
5.1.9. BrioxyBatu 3niiicHeHHs onepauiii 3a gonomororo ITIKIIK y Bunaakax:

e  BHHHUKHEHH: 3aboproBaHocti Kitienra nepen bankom;

. MOpyLIEHHS yMOB JloroBopy;

. orpuManHs iHdopmaii npo npunuHeHHs Kiientom//Ieprkarenem 6e3neunoro Bonominus [TKIIK.
5.1.10. IToBepraru KiieHTy Oe3 BUKOHaHHS PO3PaxyHKOBi JOKYMEHTH Y CTPOKH, BU3HAYCHI YUHHUM 3aKOHOIABCTBOM:

ey pasi, IKII0 BOHK O(OPMIICHI 3 OPYIICHHSM BUMOT YHHHOTO 3aKOHOABCTBA YKpaiHH a00 BHYTPIIIHIX MpaBui baHky;

e y pa3i HeJOCTAaTHOCTI KOIITIB JUIsi BUKOHAHHS Omepalii, B TOMy YHCIi IJId OIUIaTH CyMH KOMICiiiHOi BHHaropoau baHky 3a 3milicHeHHS
omnepalii Ta iHIIKX IJIATeXIB, IependaueHUX 3aKOHOAABCTBOM YKpaiHH;
BIJICYTHOCTI JOKYMEHTIB, SIKi TOTPIiOHi JUIsl 3/1ifICHEHHS omepallii 3riJHO 3 YHHHUM 3aKOHOJABCTBOM YKpaiHW;
y pasi HeBiamoBiaHOCTI onepaii KitieHTa pexxuMy BUKopHCcTaHHS PaxyHKy;
y BHIIaJIKy HasiBHOCTI IpocTpodeHoi 3abopropanocTi KitieHTa 3a po3paxyHKoBO-KacoBe 00CTyroByBaHHs PaxyHKiB;
y pasi BiACYTHOCTI ZOKYMEHTIB, HaJaHHS SIKUX PA30M 3 PO3PaxyHKOBUM JOKyMEHTOM Iepen0adeHo 3aKOHOIaBCTBOM YKpaiHH, a00 3aKiHYMBCS
CTPOK [ii IIMX CYNPOBIIHUX JOKYMEHTIB;

e B iHIIMX BHINAJKaX, Nepef0aYCHNX YHHHHM 3aKOHOIABCTBOM YKpaiHH.
5.1.11. V pasi orpumanns bankoMm pimenns HanionanesHoro 6anky Ykpainu mpo 3actocyBaHHs 10 baHKy 3aX0fiB BIUIHBY IOO 3yHNHHEHHS, OOMEXeHHS abo
NPUIUHEHHS 3[iHCHEHHs omepalii, nependadenux [loroBopoM, bank Oyne BHKOHYBaTH Taki Oneparii BUKIIOYHO 3 ypaxyBaHHSM BHMOI, 3a3Ha4CHHX Y
BiAnoBigHOMY pitrenHi HarionansHoro 6anky Ykpainu, npo mo bank noeizomisie Kitienrta y BigmoBiAHOCTI 10 BUMOT YHHHOIO 3aKOHOAABCTBA YKpaiHH.
5.1.12. bank Mae mpaBo BiIMOBHTHCS BiJl BUKOHAHHS PO3PAaXyHKOBOTO JOKyMeHTa KirieHTta (B T.4. oTpuMaHOro 3a jponomoroio cuctemu “Kiient-bank™) 3a
(hiHAHCOBOIO ONEPAIIiE0 y BUIAIKaX BCTAHOBJICHUX:

. crarreto 64 3akony Ykpainu “IIpo 6aHkH i GaHKIBCBKY IisUTbHICTD;

. crarreto 10 3akony Ykpainm “TIpo 3amoGiramns Ta HpoOTHIiI0 Jeramizamii (BiIMHMBAaHHIO) IOXOIIiB, OAEPXKAHMUX 3IOYMHHHM IILIIXOM,

(iHaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO PO3HOBCIO/KEHHS 30p0Oi MacOBOTO 3HUIICHHS .

Bank noseprae Kiienrty pospaxynkoBuii fokyment Kiienra (B T.4. oTpuManuii 3a gornomororo cuctemu “Kitienr-bank™) 6e3 BUKOHAHHS 3 BiIMITKOIO PO
MIPUYUHH HO0r0 TIOBEPHEHHSL.

5.1.13. bank Mae mpaBO BiAMOBHTHCS BiJ HMIATPUMKH MiJOBUX BiZHOCHH i3 KITIEHTOM B OZHOCTOPOHHBOMY HOPSIKY LUISIXOM iX PO3ipBaHHS BiAINOBIIHO 10
cratti 10 3akony Ykpainu “IIpo 3amobiranHs Ta npoTUAito Jieratizauii (BiIMHUBaHHIO) HOXO/iB, OACP)KAHUX 3IOYMHHHUM IULIXOM, GiHAHCYBAaHHIO TEPOPHIMY
Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUICHHS, B T.4. Y 3B’3KY 13 BCTaHOBIEHHSAM KUli€HTY HEeNpHITHATHO BUCOKOTO PU3HKY.

5.2. KilieHT Ma€ npaso:

5.2.1. CamocriiiHo a6o uepe3 [epxarenis IIKIIK (3 Buxopuctanusam IIKIIK) posmopsipkaTucs KOIITaMH, sIKi 3HAXOAATHCS Ha PaXyHKy 3rigHO 3 YHHHUM
3aKOHOJABCTBOM YKpaiHu Ta BuMoramu HamionansHoro 6anky YipaiHu.

5.2.2. BumaraTu CBOE4acHOTIO i HOBHOTO 3/iHCHEHHS PO3paxyHKIB Ta IHIIKX MOCTYT Y BIAIOBIAHOCTI 10 JloroBopy.

5.2.3. Uepes [lepkaTelniB OTpUMYBaTH TOTIBKOBI KOIITH 3 KacH Ta 6aHkoMmaTiB banky 3a nomomororo ITKITK B Mexkax 3anumKy KomrTiB Ha PaxyHky, y BUmagkax
BCTAHOBIICHUX YHHHUAM 3aKOHOJABCTBOM YKpaiHH.

5.2.4. Y pas3i notpeOH BUKOPHUCTAHHS EICKTPOHHUX PO3PAXYHKOBHX JOKYMEHTIB, MiAKIIOYUTHCS 0 AUCTAHIINHOI cucTeMu 0OciayroByBaHHs «KmieHT-baHky,
nignucasiy Binnosiguuii Jlorosip “Kiienr-bank”.

5.3. BaHk 3000B'A13y€ThCsA:

5.3.1. 3uiiicHioBatH 00cmyroByBaHHs PaxyHky BinmoBigHo 1o TapudHoro miany, 3a3HadueHoro Kitientom y 3asBi mpo BCTaHOBICHHS TapH(HOTO MAKETY.

5.3.2. Binkpusaru Kitienty PaxyHku B mopsiiKy, BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHH.

5.3.3. BuroroButu [1KIIK na im'st [lepxxareniB, Bkazanux B [lepeniky Jleprkareni, mpotsrom 21-ro (IBaalsTH 0AHOTO) pobOYOro AHS 3 MOMEHTY HaJaHHS 10
Banxy nokymenris, nependadenux m.4.1. THIOBUX yMOB, ajie He paHimie B3ITTS Ha 00K KOHTPOIIOI0YNM opranoM Paxynxy Kitienta.



5.3.4. 3uiiicuroBary st KiienTa omepauii, siki nepen6aveHi Uit paXyHKIiB JaHOTO BUY 3aKOHOJABCTBOM YKpAiHU Ta BHYTPILIHIMH NpaBuiIamMu baHky.
5.3.5. 3abe3neuntn noctyn JepkareniB 10 Kac, ki oociyroByroTs IIKIIK miarixHOI cuctemu “Metankapt”, i 6ankoMari banka.
5.3.6. 3xiiicHIOBaTH CBOEYACHE 3apaxXyBaHHs Ta CIHCAHHA KOITIB 3 Paxynky Kiienra.
5.3.7. Heraiino GnokyBaru npoeneHns onepauiit mo I[TKIIK y Bunankax, nependauenux IlpaBunamu kopuctysanns I1IKIIK, a Takox y BUnmagkax 3a3HaueHHX
3aKOHOJIaBCTBOM YKpaiHH.
5.3.8. Ha Bumory KiieHra HajmaBaTH BHIHCKH IIPO 3MiMCHEHHS omepariif 3a PaxyHkoMm, BiIHOBimHO 10 HOpsaky HepexdadeHoro m.9 posairy 1 Ilpasun
kopuctysaHHs [TKIIK.
5.3.9. Inpopmysaru Kiienra npo 3miny Tapudis banky, TunoBux ymos, Ilpasun kopuctyBanus [IKIIK, y crmocié Ta ctpok, nepenbadenuii m.5 Jlorosopy.
Sxmo Kumient ve 3rogen 3i 3minamu g0 TunoBux ymoB, IIpaBun xopuctyBanus ITKIIK Ta/abo Tapudis, BiH Mae mpaBo ZOCTpOKOBO po3ipBati Jlorosip,
3BEpHYBLINCH 10 baHKy i3 3asBOI0, He Mi3HilIe JHS HAOyTTS YMHHOCTI LIMX 3MiH, 32 YMOBH BPETYJIIOBAaHHS BCiX B3a€MOpO3paxyHKiB Mk CtopoHamu. SIkimio
Kunient ne Hamacts baHky 3asBy npo posipBanHs J[oroBopy, Taki 3MiHM BBaXatOThCs npHitHsATHMU KitieHTOM.
5.3.10. 36epiratu 6aHKIBCHKY TaeMHHUIIO 32 PaxyHkoM KitieHTa BiAMOBIAHO 10 3aKOHOJABCTBA YKpAiHH.
5.3.11. Hapasaru KitieHTy KOHCYIbTALHY JOMOMOTY 3 IMTaHb BiIKPUTTs PaXyHKIB Ta 3AifiCHEHHS omepariii 3a HUMU.
5.3.12. BuxonyBatu nopydenus KiieHTa, IO MICTATBCS B PO3PaxyHKOBUX NOKYMEHTax, siki Hamiiuumn mpotsrom OmnepauiiiHoro yacy baHky, B IeHb iX
HaJIXODKEHHS. Y pa3i HaAXODKEHHS PO3paxyHKOBOro HokyMeHTa Kiienra mo bamky micis 3akxindenns OnepamniifHoro dacy bank 3000B's3aHHN BHKOHATU
nopy4enHs KitieHTa, 110 MiCTUTBCS B [IbOMY PO3PaxyHKOBOMY JOKYMCHTI, He Mi3Hile HacTynmHoro Po6odoro qus. Ipu BUKOHAHHI pO3PaXyHKOBHX JOKYMCEHTIB
Knienra bank BpaxoBye 3a3HaueHy B HuX JlaTy BamoryBaHHsA. baHk 1o HactanHs [laTH BaJIIOTyBaHHS, IO 3a3HA4Y€HA B CICKTPOHHOMY PO3DPaxyHKOBOMY
JOKYMEHTI, 3apaxoBye IIepeKa3aHi KOIITH Ha BinnmoBigHui PaxyHOk i He mi3Hime HacTymHoro PoGodoro mus 3acobamu TenedOHHOTO 3B'SI3Ky MOBIIOMIIIE
Kiienra npo HagxomKeHHs Ha HOro ajgpecy KOWTIB Ta Ix JlaTy BamioTyBaHHS.
5.3.13. 3piiicHIoBaTH (pyHKIIi areHTa BaIIOTHOTO KOHTPOIIIO.
5.3.14. BuxoHytou (hyHKIIiFO TTOZATKOBOTO areHTa, yTPUMYBATH Ta CILUIa4yBaTH IOJATKU Ta 300pH i3 CyMHM Ta 3a paXyHOK oTpuManHuX KiieHToMm noxoxmis B
pO3Mipi Ta y BUNAJKaX, BU3HAYCHHX YHMHHUM 3aKOHONABCTBOM Ykpainu. SIkmio KitieHT € pe3nieHToM KpaiHH, 3 SKOI0 yKJIaJCHO MiXKHApOJHHUN IOTOBIp Mpo
YHUKHEHHS TOJBIHHOTO ONOJATKYBaHHS MAOXOAIB, Ta Yy pa3i HaZaHHA HUM JIETaji30BaHOi JOBiAKM (4M Ti HOTapialbHO 3acBIAYEHOI KOIii), BHIAHOI
KOMIICTCHTHUM OPTaHOM BiJITIOBIJHOT KpaTHH, MOAATKH Ta 300pH YTPUMYIOTBCS Ta CIUIA4yIOThCS BiJIOBIJHO JO BUMOT MXKHAPOJHOTO JIOTOBOPY.

Slkuo KitieHT caMOCTIiHO CIUTaTHB MOJATOK Ha NMPHOYTOK (JIOXiX) Ta HaJaB 3acBiIUECHY B YCTAHOBJICHOMY IOPSZKY KOIiIO JOBIIKHM KOHTPOIIOKOYOro
Oprasy, yTpUMaHHs Ta CIUIaTa MOAATKy baHKOM He 31ifCHIOEThCS.

4. KitieHT 3000B's13y€ThCS:
54.Ka 00B's13y

5.4.1. Buxonysatu BumMoru JloroBopy, Tunosux ymoB no Jorosopy, IIpasun xopuctyBanns IIKITK Ta uuHHOrO 3aKOHOZAaBCTBAa YKpaiHM Ta HOPMATHBHHUX
nokymeHTiB HanioHanbHOTO 6aHKy YKpaiHM I0J0 MOPSIKY IPOBEICHHS OIepaliiil 3a PaxyHKOM Ta JOTpHMyBAaTHCS PEXKUMY BUKOPUCTAaHHs PaxyHKIB mmij gac
MPOBEJICHHS OIepalliif 33 HUMHM, JOTPUMYBATHCh BCTAHOBJICHHX 3aKOHOJABCTBOM OCOOJIMBOCTEH 3aIIOBHEHHS i NMOJAaHHSA B BaHK pO3paxyHKOBHX JOKYMEHTIB,
3abes3meuntH Ta 3ailicHioBaty 6e3neune Boaoninus [IKIIK Knienrom/[lepxarenem.
5.4.2. Osnaiomutn [lepxarenis 3 Bumoramu JloroBopy, TumoBux ymoB no Jorosopy, IIpaBun xopuctyBanus IIKIIK, Tapudamu banky Ta Oynb-skuMu
3MiHaMH JI0 3a3HaYCHUX JJOKyMEHTIB Ta 3000B's13aTH BUKOHYBAaTH BUMOTH LIHX JOKYMCHTIB.
5.4.3. JloBectn 1o Bigoma Jlepxkarens, 10 HpHU HEOOXiJHOCTI 3HATTSA BEIMKOI CyMH, sKa He Moxe OyTH BHIaHa OaHKOMAaTOM 3a OJHY OIepalilo uepes
oOMexeHu# po3Mip oTBopy it Kymiop (He Oimbmre 20 kymiop 3a 1 (ofHy) TpaH3akIiIo TaKy CyMy CIii 3HIMaTd ABoMa abo Oimbmre omeparismu Ta/abo
3BEpHYyTHCS 10 Kacu banky. Y pasi Hamipy orpumary B kaci banky korutu y posmipi 6inbiue Hix 10000,00 rpusens, Kiient noBuHen HagaBati baHky 3asBKy
Ha 1X oxepxkanHs He misHime 16:00 romunu 3a KuiBcbkum yacom OmepariiiiHoro mHs, sIKUil Hepenye JHIO OAEp)KaHHS IOTiBKU. Y BHIAAKYy BiJCYTHOCTI
CBO€YACHO NofaHoi 3asBku KiieHTa Ha ofepikaHHs rOTiBKM baHK BUAa€ TOTIBKY, BUXOIA4H 3 ii akTHYHOT HasIBHOCTI B baHKy.
5.4.4. Y pa3i BUsBICHHS IOMHJIOK Y BUIIUCKaX 1o PaxyHKy nisiti BixnoBigHo 1o 1.1 posainy V Ipasun kopuctyBanus ITKIIK.
5.4.5. VY pasi BigkpuTTs HoBoro Paxynky KitieHTOM, SIKIIIO Ha KOLITH, 110 30epiraloThes Ha iHmomy PaxyHky mporo Kiienra, Bigkputomy B bauky, nep)kaBHEM
BHKOHABLIEM, NIPHBATHUM BHKOHABLICM HAKJIAZCHO MyOniduHe OOTSKCHHS, OTPHMATH BiJ MpamiBHUKAa BaHKY MiJ pO3MUC MOBIXOMIICHHS MPO BiKPUTTS TaKOro
PaxyHKy Uit NOJANBLIOTO HAJAHHS AEP)KAaBHOMY BHKOHABIIIO/TIPHMBATHOMY BHKOHABIFO Ta HaJaTH B BaHK MinTBepKCHHS HOTO OTPUMaHHS JACPKaBHUM
BHKOHABIEM/IIPUBATHUM BUKOHABLIEM.
5.4.6. B tepminu i po3mipax, nependadenux Tapucbamu, 3mificHoBatH omnary baHky 3a po3paxXyHKOBO-KacoBe OOCIYTOBYBaHHS i HaJaHHS IHINHX IMOCIYT
BIANIOBiTHO 10 YMOB JloroBopy Ta caMocTiiiHO 03HaioMmoBaTucs 3i 3Mminamu B Tapudax banky y croci6 nependadenuii .5 J{orosopy.
5.4.7. HanaBatu banky 10OCTOBIpHI JOKyMEHTH Ta BiIOMOCTI, HEOOXiHI s 3’sscyBaHHs ocobu Kiienra ta/abo epxarenis I[TKIIK, cyti Ta MeTu npoBeneHHs
orepariif, (iHAHCOBOrO CTaHy, Ta I BUKOHAHHS (YHKIIH arcHra BaJIOTHOIO KOHTPOJNIO Ta (DYHKILiil IMOJATKOBOrO areHra, MPOTSIIOM CTPOKY BKa3aHOTO
bankoM npo HajaHHS BIAIOBIHUX TOKYMEHTIB, HE NEPEIIKOKATH MpaliBHIKaM baHKy B IpOBeneHHI epeBipoK y BUMAKax, NepefdaueHHX 3aKOHOIaBCTBOM
VYkpainu un yrogamu CTopiH.
5.4.8. KonTpomoBaty pyx KOIITIB 3a cBOiM PaxyHKoM Ta HeraiHo (IIpOTSAToM ORZHOTO AHS 3 MOMEHTY BCTAHOBIJICHHS Takol 00CTaBMHH) MoBigoMisiTH bank mpo
omneparii, ki He BUKoHyBaimcs Jlepxarenem(simu)/KitieHTOM, a Takok Npo Oynb-sKi BUIAAKU HMPHUIMHEHHS Oe3nmeuHoro Bonmoxinus Kiientom/[lepxarenem
TIKIIK. ¥V Bumajgxy HeBUKOHAHHS 0OOB'SI3Ky IIONO HEraifHOro moBigomMieHHs banky mpo Bumanky npumuHeHHs Oe3nedanHoro Bonofinas Kiienrom//lepxarenem
TIKIIK, BiAnoBigagbHICTh 32 IpOBEICHHs HecaHKIioHoBaHoro Kimientom/[lepixarenem nepekasy Hece KiieHt.
5.4.9. IoBepuytu no banky Bei IIKIIK micis npunuHeHHs CTPOKY iX Aii b0 B pa3i BiAMOBH Bill KOPHCTYBAaHHS HUMH, a00 B IHIINX BHIAJKaX, MepeaOauyeHUX
IIpaBunamu xopucryBanns ITKIIK.
5.4.10. CamocrTiiiHo o3HaifommoBaTucss Ta o3HalomimoBatH [lepxkarenmiB 3 iHpopmauiero, po3mimieHoro Ha caiiti banky B Mepexi InTepHert:
http://www.mbank.com.ua Ta y npuminmenni banky Ha fgommi oronomens abo B Micii ykiaanaHHs JloroBopy, koxkHi 15 (m'sTHaALsITR) KaleHIAPHUX JHIB,
MOYMHAIOYH 3 [HS MiAnucanHs JloroBopy.
5.4.11. Ilpu yknajaHHi Ta MpOTAroM CTPOKy Aii JloroBopy cBoeuacHo HajmaBaté banky iHdopmaliro, sika BiIIOBIZHO A0 YMHHOTO 3aKOHONABCTBA YKpaiHH
BUMaraeTbcs (abo Oyne BUMarartucsi) Bif OAaHKIBCHKOI YCTAHOBH CTOCOBHO ii KI€HTIB, Y TOMY YHCIHI BiIOMOCTI IIO0 KiHIEBHX OcHe(iliapHUX BIACHUKIB
(xoHTpoOMnEepiB), caMocTiifHo nmoBigomiaTu bank mpo 3MmiHy Takoi iH(popMamii Ta HagaBaTH BiATOBiTHI JOKYMEHTH. Y BHNAAKy mopymeHHs Kmientom ymoB
BHKJIQJICHUX B IIbOMY ITyHKTi, KiTlieHT 3000B's13aHui1 3a BIaCHUH paxXyHOK NOBHICTIO BIAIIKOMYBAaTH CyMy Oy/b-sIKMX 30MTKIiB MOHeCEeHHX BaHkoM y 3B'S3Ky i3
TaKUM TOPYIICHHSAM, BKIIOYalo4M OOOB'A30K BiJUIKOTYBaTH 3a paxyHok KirieHta cymy ycix HaknajgeHux Ha BaHk mrpadHHX caHKIIil Ta BiIIKOXyBaHHS
IHIINX HECTIPUATIMBUX HACTIAKIB.
5.4.12. V pa3i srparu I[IKIIK Kiient//lepxarens 3000B'si3aHuil 3ilCHIOBATH BCi HeoOXigHi nii, moB’s3ani 3 OmokyBanusMm IIKIIK, BizHOBICHHSIM
xopuctyBannsM IIKIIK BigmosinHo no posaity IV Ipasun kopuctyBannst [TKITK.
5.4.13. llopiuno, B TepMiH 0 | JIIOTOTO MOTOYHOTO POKY, HagaBaTH baHKy muchMOBe MiATBEpDKCHHS 3alIUMIKIB KomTiB Ha Paxynkax Kimienra cranom nHa 1
CIYHS TIOTOYHOTO POKY. Y BHIAJKy HEOTPMMaHHS BaHKOM MiATBEp/KEHHs MPOTATOM 3a3HA4CHOro CTPoKy, CTOPOHM BBaKalOTh CyMy 3aJIHIIKIB Ha PaxyHkax
Kiienra miarBepmKeHoo.
5.4.14. ITucemoBo noBigomisiTH baHk mpo 3apaxyBaHHs Ha PaxyHok KiieHTa rpomoBHX KOIITIB, sIKi HOMY HE Hajie)aTh, i B TPHICHHUH TEPMiH 3 AHS iX
HaJIXODKeHHS Ha PaxyHox moBepHyTH rpomoBi komTu banky abo oco6am, BiJ IKHX OTPHMaHi Ii FPOIIOB] KOLITH.
5.4.15. TlogaBatn y BaHk po3paxyHKOBi JOKyMEHTH SIK Ha [AIEPOBHX HOCISIX, TaK 1 y BUIVISAL €ICKTPOHHUX PO3PAXYHKOBHX JOKYMCHTIB Y BCTAHOBJICHOMY MOPSIZIKY,
IPU LbOMY YCi TEKCTOBI €lEMEHTH OJaHKIB PO3PaXyHKOBUX JOKYMEHTIB MOBHHHI OyTH BHKOHAHI YKPAiHCHKOIO MOBOIO, 3 YPAaXyBaHHSIM OCOOJHBOCTEH, BCTAHOBIICHUX
HOpMaTHBHO-TIpaBOBMMH akTamMu HBY 11151 OKyMEHTIB, MOB'SI3aHUX i3 3IHCHEHHSM ILIATEXKIB.
5.4.16. [Togasaru iHpopManiio Ta BiImoBigHi JokyMeHTH 10 banky npotsarom 10 kaneHAapHHX JHIB 3 JaTH BHECCHHS 0 HUX 3MiH Y BUITAJIKY:

. 3MiHK MicLie3HaxomKkeHHs Kirienra;

®  3MiHHM B CKJIaJi 0ci0, 0 € 3aCHOBHUKAMH, aKI[iOHEPaMH, BIACHUKAMH 1CTOTHOI y4acTi, KIHIIeBUMH OeHe(iliapHIMH BIACHUKAMH (KOHTPOJICPAMH);

®  BHECCHHS 3MiH /10 yCTAaHOBYMX Ta iHIIMX JOKYMEHTIB, [0 HafaBamucs 10 bauky npu Binkputti PaxyHKy.




V¥ pasi 3MiHH cKIay 0ci0, SIKi MAroTh IPaBo po3mopsypKaTHch Paxynkom, Kimient 30008’ s13yeThest Hamatu banky npotsrom 3-x pobourx aHiB HoBui [1epernik oci6,
SIKI MAlOTh MPABO PO3MOPSDKATHCH PaXyHKOM, Ta JOKYMEHTH, sIKi IMiATBEPPKYIOTh PABO TAKHX 0CI0 Ha PO3MOPSHKEHHS PaxyHKOM.
5.4.17. Hecru BiANOBiAaIbHICTH 32 BIANOBIAHICTE iH(OPMaLii, 3a3Ha4EHOI B IUIATIKHOMY OPYYEHHI, CYTi omeparlii, 3a sIKOI0 31iHCHIOETHCS TIEpeKas.
5.4.18. [lns 3milicHeHHs 3axOfiB, Mepen0adeHNX 3aKOHOOABCTBOM Ta BHYTPIIIHIMM MpaBuiamu baHky, mono mpotuaii jeramnizauii (BiIMHBaHHIO) ITOXOZIB,
OfICp)KaHUX 3JOYMHHUM LUIIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKCHHS 30p0i MACOBOTO 3HUILICHHS:

. HAJaBaTH Ha IIEpIIy BHMOry baHKy mokyMeHTH 1 BimoMocTi, 3a3HaueHi bankoM, siki HeoOXimmi st 3'sicyBaHHs crarycy Kiienra, cyti iforo
IisIBHOCTI Ta (DiHAHCOBOTO CTaHYy;
. y pa3i BHeCeHHs OyIb-sIKMX 3MiH y JOKYMEHTH, Ha mmifncrtaBi skux KiieHTy BinkpuBaiauch PaxyHku, y TpUICHHHH TepMiH Hamati baHky HalaexHUM

YHHOM 3aCBi4YCHI KO TaKMX 3MiH a00 3MIHEHHX JJOKYMEHTIB.
5.4.19. HagaBaTu Ta OTpHMyBaTH JOKyMEHTH JIMIIE Yepe3 ocib, 3a3Hadenux y [lepermiky ocif, ki MaloTh paBo po3mopsypkaTucs Paxynkom, abo gepes ocil, siki
3a3HA4YCHI y BiQMOBiHIN IoBipeHocT. Y pasi ckacyBaHHs KiieHToM 3a3Ha4eHOl qoBipeHOCTi, KilieHT 3000B’s13y€eThCsl HEraifHO MUCHMOBO IMOBIZOMHTH IIPO 1ie
Bank.

6. BIIITOBIJAJIBHICTDb CTOPIH TA IIOPAJ1OK BUPILLIEHHS CITIOPIB
6.1. Y pa3si HeBHKOHaHHS a00 HEHAJIGKHOro BHKOHAaHHSA CTOpOHaMH CBOIX 3000B's3aHb, BHHHA CTOpOHa BigumkonoBye iHIINH CTOpOHI 3amofisHi 30MTKH 3
ypaxyBaHHsM BUMor 11.3.11. Ta n.3.12. uux TunoBux ymoB.
6.2. YV pasi 3xiticHenns 3 BuHH banky nepekasy 3 Paxynky Kiienra 6e3 3akoHHHX IifcTaB (TOOTO 3a BiICYyTHOCTI BiJIIOBIZHOTO PO3PAaXyHKOBOTO JOKyMEHTA)
a00 y pasi mopyIieHHs yMOB nopy4deHHs KiieHTa Ha 3mifiCHEHHS JOTOBIpPHOTO CIMCAHHS BIANOBIAHO 10 po3aity 3 mux TunoBux yMoB moBepHeHHs1 KiieHTy
1i€el CyMH 371ifICHIOETbCS Y BCTAHOBJICHOMY 3aKOHOM TopszKy. Ipn npomy Bank, mo crniucas komru 3 Paxynky KiienTa 6e3 3aKOHHMX MiJICTaB, Ma€ CIUIATHTH
Krienry nento y po3mipi 0,04 BincoTka BiJ CyMH IPOCTPOYEHOTO IUIATEXKY 32 KOKHUI JEHb MPOCTPOUCHHS, IO Y OyIb-SKOMY pa3i He MOXeE IIEPEBUIITYBATH 2
BIZICOTKIB CyMH IepeKasy.
6.3. Y pasi mommikoBoro nepekasy 3 Paxynky Kiienrta (sxmo KiieHT y mpoMy BHIAAKy € HEHaJe)KHMM IUIATHUKOM), IIO CTaBcsi 3 BUHU bauky, bank
3000B’s13aHUH IIepeKa3aTu BiAIOBIAHY CyMy Ipolleii 3 paXyHKa HaJICKHOTO IUIaTHUKA Ha Paxynok Kimienra, a Takox crmatutu Kiienty nento y poswmipi 0,04
BIJICOTKA BiJl CyMH NPOCTPOUCHOTO IUIATEXY 32 KOXKHHI JI€Hb HPOCTPOUYEHHS, 1110 y Oy/Ib-sIKOMY pa3i He MOXe IIePEBHUILYBaTH 2 BiZICOTKIB CyMH HepeKasy.
6.4. V pasi nopymieHnss bankoM cTpOKiB BUKOHAHHS IUIATDKHOTO mopydeHHs Kimienta Ha mepekas komrtiB, bank cmmauye Kmienty mento y posmipi 0,04
BIZICOTKA BiJ] CyMH IIPOCTPOYCHOTIO ILIATEXY 33 KOXKEH JICHb IPOCTPOUCHHS, ajie He Oiblie 2 BiCOTKIB Bil cymu mepekasy. [IeHs 3a HeBHKOHAHHS IUIATLKHUX
JIOpy4eHb He cIutadyeTbesi bankoM y Bumaakax, nepenbauenux m.3.11 ta m.3.12 uux TunoBux ymoB.
6.5. Y pasi nopymenns bankom cTpokiB 3apaxyBaHHs CyMHu Iepekasy Ha Paxynox KiienTa (3aBepieHHs mepexasy), ki 3a3HadeHi y 11.3.4. nux TumoBux ymos,
Bank 30008’ s3anuit crmatuti Kitienty (oTpumyBady) neHro B po3mipi 0,04 BincoTka Bil cyMH IPOCTPOYEHOTO IIATEXY 3a KOXKHUH AE€Hb IPOCTPOUCHHS, 1[0 Y
Oyap-sKOMy pa3si He MOXKe MEPEBUIYBaTH 2 BiJCOTKIB CyMH nepekasy. IIeHs 3a mopyImeHHs cTpokiB oTpiuMaHHs KilieHTOM TpoIIOBUX KOIITIB HE CILIAYyeThCs
Bankowm y Bunaskax, nepenbdadenux m.3.11 ta m.3.12 uux TunoBux ymoB.
6.6. Y Bumanky nopymenHs KiieHtoMm TepMiHiB ormiati baHKy 3a po3paxyHKOBO-KacoBe oOciayroByBaHHs KitieHTa i HaJaHMX HOMy iHIIMX TMOCIYT,
3asHadyeHnx y Tapudax banky, KiienT crradye banky 3a KoXHHMiT IeHb POCTPOUYEHHS TeHio B po3Mipi 0,04 BifcoTKa BiJl CyMH HPOCTPOYEHOTO ILIATEXKY 32
KOKHH JI€Hb IPOCTPOUCHHS, aje He Oimblre moaBiifHo1 00mikoBoi cTaBku HamionansHoro 6aHKy YkpaiHw, sika Aisia B Iepiof IPOCTPOICHHS.
6.7. BinmmoBinanpHICTh 3a BIAMOBIAHICTG iH(OpMAIii, 3a3HaUCHOI y PO3PaxyHKOBOMY JOKYMEHTI, CyTi oIleparii, 3a sIKOI0 3IiHCHIOETECS Mepekas, Hece Kitient
(mMaTHHK), SKU y pasi 1l HEBIAMOBIHOCTI Ma€ BiJUIKOAYBAaTH baHKy 3aBIaHy BHACIIIOK LHOTO LIKOLY.
6.7.1. Kiient 3000B'si3aHMil BiAmKoayBaTH baHKy IIKOMY, 3alofisHy BHACTIJOK HeNOTpUMaHHs KIi€eHTOM BHMOT IOAO 3aXHCTy iH(opMaii i npoBeqeHHS
HE3aKOHHHUX OIlepaniii 3 KOMIIOHEHTAaMHU IUIATDKHHUX CHCTeM (IUIATDKHI IHCTpyMEHTH, OONaJHAHHS, NporpaMHe 3abesnedeHHs, Tomo). IIpu mpomy banx
3BUIBHSETHCS BiJl BIANOBIAaIbHOCTI epes KitieHToM 3a mpoBeAeHHs nepeKasy.
6.8. KimienT Ha PaxyHOoK sikoro, bankoM moMmikoBo, 6e3 3aKOHHHX MiJICTaB, 3apaX0BaHO IPOIIOBI KONITH, 200 BUJAHO KOUITH y TPOMIOBiil (hopmi, 3000B's13aHMi
nporiaroM 3 (TppoX) poOOYNX [IHIB, BiJ JaTH HaAXOMKCHHS Bif baHKy MOBiZOMIICHHS IIPO Take 3apaxyBaHHS, 1HIIIIOBAaTU IepeKa3 TpomoBux komriB banky. ¥
pasi MopyIIeHHs L[OTO CTPOKY, KIlieHT 0fHOYACHO i3 MOBEPHEHHAM KOWITIB Mae crulatuti banky mento y posmipi 0,04 BiJcoTKa Bif CyMH IpPOCTPOYEHOTO
IIATeXy 32 KOJKEeH JeHb IIPOCTPOUCHHS, ajle He Oinbie 2 (ABOX) BIICOTKIB Bil CyMH IlepeKasy.
6.9. Y Bumasiky, SKIIO BHACTIZOK IIOMHJIKOBOTO IepeKasy abo 3a iHmmx obcraBuH Ha Paxynok Kiienra, Gyne 31iiicHeHO 3apaxyBaHHS KOLITiB 0€3 HasBHOCTL
3aKOHHHX miacTaB, KiieHT nopy4ae baHky 30iiiCHUTH HOTOBIpHE CIMCAHHS KOWITIB 3 PaxyHKy B cyMi Takux Oe3MiJCTaBHO 3apaXxOBaHMX KOIUTIB Oe3 HamZaHH:I
OyIb-SIKHX JOAATKOBHUX JOKYMEHTIB.
6.10. CropoHH HecyTh BiJNOBIJANbHICTh 32 PO3TOJIOLICHHS OAHKIBCHKOI TA€MHHUI Ta KOH(imeHUiiHOI iHdopMalii 3riJHO i3 3aKOHOJABCTBOM YKpaiHH.
Poskpurts indopmanii, sika MICTUTh OAHKIBCBKY Ta€MHHIIO, 3OIHCHIOETBCS y MOPSJAKY, BU3HAYeHOMY 3akoHOM Ykpainn «[Ipo GaHkuM i OaHKIBCHKY
iSIBHICTEY.
6.11. Criopu 3a JIoroBopOM BHPIIIYIOTECS B CyZOBOMY IIOPSIIKY BiATIOBIIHO O 3aKOHOJABCTBA YKpaiHU.
6.12. CTopoHU 3BUIBHSIOTBCS BiJl Bi/NOBINAIBHOCTI 3a MOBHE a00 YaCTKOBE HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS CBOiX 3000B'13aHb 3a J|0OroBopoMm, SIKIIO
BOHO BHKIHKaHO Ji€fo obOcraBuH HemepeOopHoi cmwmm (dopc-maxop), ski CTOpoHH He MOIMM Iepenbdaduutd abo 3amoOirtd posymMHuUMH AisMu. [lin
obcraBuHamu HerepeOopHOi cmau CTOpOHH PO3yMiIOTH OOCTaBHHH, IO HACTYIMIN IICHS yKiIaaeHHs JloroBopy B pe3ydbTaTi HOAiH HaA3BUYaWHOrO
xapakrepy: BiiiHa, 00oBi 1ii Oe3 OroyomeHHs BiMHH, MacoBi Oe3Taais, CTPaiKH, JAep)KaBHI MEPEBOPOTH, CTUXIiHHI JiMxa (yparaHu, 3eMJETPYCH, IOBEHI,
MOXKeXi | iH.), a TAKOXK pillIeHHS i Ail Aep>kaBHHUX OPTaHiB, SKIIO Taki 0OCTABUHU IPU3BEIX A0 00'eKTHBHOI HeMOXIHBOCTI it Cropin (CTOpOHN) BUKOHATU
cBoi 3000B's13aHHs 3a JloroBopom. He mizHinte 3 (Tpbox) poOOYNX AHIB 3 MOMEHTY BHHHKHEHHs 00CTaBUH HenepeOopHoi cumu CTOpoHa, M0 HOCHIAETHCS Ha
Iiro nux 0OCTaBHH, MOBUHHA MOBiZOMUTH Tpo 1e iHury Cropony. Dakr aii o6ctaBun Hermepe6opHoi cum CTOpoHa, 0 HOCHIAETHCS HA Ai0 IIMX 0OCTaBUH,
MATBEPIXKYE BIAMOBIIHIM JOKYMEHTOM TOProBo-mpOMHCIIOBOI ITasiaT YKpaiHu abo iHIIOro YIIOBHOBAXKCHOTO OPTraHy.
6.13. bank He Hece Oynb-sK01 BinnoBiganbHOCTI Iepeq KmientoM 3a HecBoeuacHe 3apaxyBaHHs/IepepaxyBaHHs KOIITIB Ha/3 Paxynox/Paxynky Kiienra y pasi
3yIMHHEHHS (hiHAHCOBHX OIEpAaliif 3 METOI0 HAJIEKHOTO BUKOHAHHS BHMOT 3aKOHOJABCTBAa YKpAiHM 3 MHMTaHb 3amo0iraHHSA Ta MPOTHAIl Jieramizanii JOXOAiB,
OZIEp)KAHUX 3IOYMHHKM IUBIXOM, a00 (hiHAHCYBAHHIO TepOpU3MY Ta (DiHAHCYBAHHIO PO3IOBCIOKCHHS 30pOi MACOBOTO 3HHUILICHHSI.

7. IOPAJOK PO3PAXYHKIB 3A IIOCJIYI'U, HAJAHI BAHKOM KJIIEHTY/JEPXKATEJIIO
7.1. Po3mip mnatu 3a oOciayroByBaHHs PaxyHKy, HaJaHHS JOJATKOBUX HOCIYT BCTaHOBIIOEThCA Tapudamu Banky OOciyroByBaHHS PaxyHKY 3iHCHIOETBCS
BIJIIOBiZHO 10 TapHU(HOTO MaKeTy, BKkazaHoro KirieHToM y 3asBi PO BCTAaHOBIEHHS TApU(HOTO IMAKeTy.
7.2. Y Bunaaxy Oyap-sxux 3MiH 1o Tapugi banky Ctoponu kepytotbes 1.5 JloroBopy Ta 11.5.3.9 THIOBHX yMOB.

8. BUMOI'M 1010 3AXUCTY NEPCOHAJIBHUX JAHUX IOPUIUYHUX OCIB
8.1. Ha Bukonanns Bumor 3akoHy Ykpainu «IIpo 3axucT nepconanbHuX naHuX» KIieHT 3acBigdye Ta rapaHTye, 110 HajaHi 10 baHKy nepcoHaibHi 1aHi Ipo
¢ismgHEX 0ci0 (KepiBHUKIB Ta NMpPaNiBHUKIB, WICHIB OPTaHiB yHpaBIiHHS, BIACHUKIB iICTOTHOI yJacTi Ta KOHTPOIEpIiB), IO MICTAThCA B JloroBOpi Ta iHMINX
JOKYMEHTax, sIKi mianmcani/3acBigueni Kmientom Ta momani/Oynyts momani no banky (mami-¢iswani ocobwm, sixi moB’s3ani 3 Kiienrom), Oynu oTpuMani Ta
3HAXO[ATHCS Y KOpHCTyBaHHI KiTieHTa MpaBOMipHO BiAMOBIZHO 10 BUMOT YNHHOTO 3aKOHOJABCTBA YKpaiHH.

KrienT 3acBiguye Ta rapaHTye, M0 Ma€ BCi HEOOXiqHI MPaBOBI MiJCTaBM Ul Mepeadi TAaKUX MNEPCOHAIBHHUX JaHHX J0 BaHKy 3 MeTor iX moJanbuiol
00poOKu 6e3 OyIb-sIKOr0 0OMEKEHHS CTPOKOM Ta CIOCO00M, y T.4. JUIfl iX IOMIMpEeHHS, Mepefadi 4i HaJaHHSI AOCTYIly O HHX TPEeTiM 0co0aM y BHIAJKaXx,
nependadeHUX 3aKOHOIABCTBOM YKpaiHH, Ta/abo IoroBopamu, o yknaaeHi (OyayTth ykimazaeni) mix Kmientom ta bankoM, a Takox mis 3ailicHenHs bankom
nepenayi MepcoHambHUX IaHUX Uil 00pOOKM TpeTiM ocobaM Ta 3MIMCHEHHsS BiJHOCHO HUX Oy[b-fKMX IHIIMX [ii, SKIIO LI¢ MOB’S3aHO 13 BHKOHAHHIM
ykiagenux Mix Kiienrom Ta barkom norosopis Ta/a6o i3 3axuctoM npas banky 3a HuMH, a00 HE0OXiqHO [T peanizamnii IOBHOBaKeHb baHKy 3a 3aKOHOM.

V BumnaznKy nopyueHHs abo BUSBICHHS HEAOCTOBIPHOCTI 3aCBIUCHb Ta TapaHTIH 100 MEPCOHANBHUX NaHuX, KitieHT moBuHEH Biamkoxysatu banky Oynb-
SIKi BUKJIMKaHI IMM MaiHOBI BUTPATH Ta 30MTKU.
8.2. Iligmucanusm Jlorosopy Kimient BimmosigHo 1o 3axoHy Ykpainm «IIpo 3aXucT IepcOHANBHUX AAHUX» HOOPOBLIBHO Hajgae 3rony banky ma oOpoOxy



NEPCOHATBHUX JNaHUX (i3myHuX 0cib, siki moB’si3ani 3 KiieHTOM, Ta MOBIZOMISETHCS MPO BKIIOYCHHS LUX AaHHX 10 0a3 mepcoHanpHUX HaHHX “ABC”,
“ApxiB”, “MeTtankapt”.

O0pobka mepcoHAaNbHUX AAHUX — Oymb-sKa s ab0 CYKyNHICTh Hilf, TaKUX K 30HpaHHS, PeecTpalis, HAKONUYCHHS, 30epiraHHs, aJaNTyBaHHS, 3MiHa,
MOHOBJICHHS, BUKOPHCTAHHS 1 MONIMPEHHS (PO3MOBCIOKCHHS, peajisallii, rnepejada), 3HCOCOONCHHS, 3HUIICHHS MEPCOHAJIBHUX IAaHUX, Y TOMY YHCI 3
BHKOPHCTaHHAM iHQOpMauiifHuX (aBTOMaTH30BaHIX) CHCTEM.

MexaHi3M aBTOMaTHIHOI 0OPOOKH MEPCOHATBHUX JaHUX MOISTae y 34iHCHeHH] Al a0 CyKymHOCTI Aill, SIKi € CKIaJOBHMH TePMiHY “00po0OKa IepCoHaIBHUX
JaHuX”, 3a JOTIOMOTOI0 iH(pOpMaLifHNX (ABTOMAaTH30BAaHUX) CHCTEM 3aCO0aMU MPOrPAMHOTO 3a0€3ICHEHHSI.

8.3. Micue3HaxomkeHHs 6a3 HepcoHANBHUX JaHuX ,,ABC”, “ApxiB”, “Mertankapt”: 69006, m.3anopixoks, np.Meramypris,30.

8.4. MicuesHaxomkeHHs AKIiOHepHOro ToBapuctBa ‘“MerabaHk”, sIKMH € BIaCHHKOM IEpCOHaNbHUX NaHux ,,ABC”, “Apxi”, “Merankapt”: 69006, M.
3anopixoks, np. Meranypris, 30.

8.5. Jlo 6a3 mepcoHanpHuX AaHuX ,,ABC”, “ApxiB”,“MeTtankapt”’ BKIIOYAIOTHCS MEPCOHANBHI AaHi (i3MYHHUX 0ci0, sKi MoB’s13aHi 3 KitieHTOM, 110 MicTATBCS B
JIOKyMEHTaXx, sKi mianucani/3acsinueni Kiienrom ta mopani 1o banky, a came: ineHTudikaniiini nani (npi3Buiie, iM’s, 1o-0aThbKoBi, (paKTH4HA Ta OPHIMYHA
ajzipeca MiCls TPOXKUBAHHS, TelIC(OHU, ENEKTPOHHI aJpecd TOLIO); MACIOPTHI [aHi; peecTpauiiHuil HOMep OOMKOBOI KAapTKH IUIATHHKA IOJAATKIB
(inenTudikauiiiHuii HOMep); 0COOHCTI BiOMOCTI (BiK, cTaTh, IPOMASHCTBO, OCBiTa, POAMHHHUI CTaH, CKIaJ CiM’i; mocajga, HasBHICTb CYAMMOCTI, TOIIO);
PEKBI3UTH OAHKIB, B IKUX BIAKPHTI paxyHKH (i3WYHHX 0ci0 Ta 4ieHiB fioro cim’i, HOMepH OaHKIBCHKHX paxXyHKIB; 3amucu (poTo300paskeHb, AaHi M0N0 y9acTi
y CTaTyTHHX KalliTaJaxX Ta KepiBHUITBI IOPHIHYIHHIX 0Ci0, HaNeXKHOCTI 10 iHcaiiaepiB banky Ta iHmMX 0ci0, DaHi IPO BIIKPUTTS Ta 0OCIYrOBYBAaHHS PAaXyHKIB,
OTPHMAaHUX KPEIHTIB, PO3MIIICHUX JEIO3UTIB, JaHi [0 OMEePaLlisiM 32 paxyHKaMH, TOLIO.

8.6. Mera 00po0OKH epCOHANBHIUX JaHHX: 3a0e3IMeUeHHs peani3alii BiTHOCHH y chepi eKOHOMIYHHX, (piHAHCOBUX MOCIYT; BITHOCHH Yy ctepi Oe3leku, yIpaBIiHHI
KPCIUTHIMH PH3HKaMH, BKIIOYAIOYH CTPaxyBaHHs Cy0’€KTIB KPEJUTHHX MPABOBIAHOCHH Ta X MaiiHa; a[MiHiCTPaTHBHO-IIPABOBHX, MOJATKOBUX BIJHOCHH Ta
BITHOCHH Y cepi OyXraiarepchkoro o6IIiKy; MaroToBKa BiIOBIIHO A0 BUMOT 3aKOHOJABCTBA CTATUCTHYHOI, HOJATKOBOI, aAMIHICTPAaTHBHOI YH 1HIIOI 3BITHOCTI Ta
indopmanii 3 IUTaHb HiSIBHOCTI baHKy; BUKOHAHHS omepamiil MO paxyHKax KIi€HTIB baHKy; BHKOHAHHS oOIepalliif Mo MOTOYHMX paxXyHKax KIi€HTIB, IO
KOPHCTYIOTbCSL IUIATDKHUMHU KapTkamu, eMiroBaHumu AT “Merabank”; mepengadi/otpumanni baHkoM mepcoHambHHMX JaHMX (i3HYHHX 0Ci0, SKi MOB’SI3aHi 3
Kiientom, B Oyap-sike Ta Bif OyIb-SKOro OIOpO KPEOUTHHX ICTOpIi, a TaKOXK iHIIUM ocobaM iHpopMaLil mpo mepcoHanbHi AaHi (i3ndHuX 0ciO, sKi MOB’s3aHi 3
Kuientom, 3 METOI0 OTpHMaHHS JOCTYILy A0 KpeAUTHOI icTopii Kimienta Ta/abo ¢izudnux ocib, ski mos’s3ani 3 KitieHToM, SIK 171 yKIafgaHHS JOroBopiB 3 bankoM,
TaK i Ha mepiox ix Ail; Hepenadi nepcoHaNbHUX JaHKX (Gi3UYHUX 0ci, sKi OB’ a3aHi 3 KilieHTOM, KOIEKTOPCHKUM KOMITaHisIM Ta KOMIIaHIsSIM 3 TOBEPHEHHs OOpriB
OOp)KHMKaMHM y BHUIaJKaX HeBUKOHaHHs KilieHTOM CBOiX 3000B’s3aHb 3a Oy/b-SIKMMH JOTOBOpaMH, yKiaJaeHuMHU 3 bankom; nepenaui iHdopMariii o paxyHkax
Kurienta Ta/abo ¢izmunux ocid, sxi mos’s3ani 3 KiientoM, Ta iHpopMmarii, sika HOCHTh peKIaMHO-IH(GOpMAIHHUNA XapakTep IOJO YMOB HamaHHA baxkom
0aHKIBCHKUX IIOCIYT, Po3KpuTTa iHdopmanii mpo Kienta Ta/abo ¢dismunmx oci, sxi mow’s3ami 3 KiienTom, IHIMMX BiJHOCHH, IO BHMAraioTh OOpOOKH
MEPCOHATBHUX JAHHUX T4 MAIOTh Ha METI peai3aliio mojoxeHb 3akoHy Ykpainu «[Ipo GaHkM i GaHKIBCHKY [isUIBHICTB) Ta IHIIMX 3aKOHIB YKpaiHH, a TAKOXK 3
METOI0 3a0e3MedeHHs 30epiraHis JOKYMCHTIB, 3aKiHICHHX Y OaHKIBCBKOMY JOKYMEHTOOOODPOTI Ta IiNOBOJACTBI Y BUIVIINI apXiBHUX CIIPaB Ta B €ICKTPOHHOMY
BUIIIAI, HEOOXIOHUX UL KOPHCTYBAHHS HHUMH i3 CIyxOOBOIO, BUPOOHHYOIO METOIO, VI 3aJ0BONEHHS iH(opMariiaux morped ropumuunux (HBY, ®onmm,
NPOKYPAaTypH, IHILI JAep)KaBHI YCTAaHOBY TOLIO) Ta (Gi3MIHHUX (MpaLiBHUKH OaHKY: JUIsl pOOOTH 3 KIIEHTAMH 1 T.H.) OCi0, IepeaaBaHHs Ha MOCTiiHe 30epiraHHs 10
Jep kaBHUX apXiBiB a00 1HIMMX apXiBHUX yCTaHOB, BiIMOBinHO 10 IIpaBmin poOOTH apXiBHUX MiAPO3/IiNiB OPraHiB JepKaBHOI BIIaM, MiCIIEBOTO CAMOBPSTYBAHHS,
TIiIIPUEMCTB, YCTAHOB 1 OpraHi3alliil, 3aTBEpDKEHUX HaKa30M JepXKaBHOTO KOMITeTy apxiBiB Ykpainu Big 16.03.2001p. Nel6.

8.7. ¥V 3B’a3Ky 3 BHECEHHsIM [0 0a3 mepcoHanbHHX naHuX ,, ABC”, “Apxi”, “Merankapt” BimnoBigHo mo crarTi 8 3akoHy Ykpaiuu «IIpo 3axucT
TepCOHANBHIX AaHuX» (izuaHa ocoda, ska moB’s3aHa 3 KimientoM, Mae mpaBo:

1)3HaTH Npo MiCIE3HAXOMKEHHs 0a3d MEepCOHANbHNX JAHMX, SKa MICTUTh HOTO MEPCOHANBHI [aHi, 1i NPU3HAYCHHS Ta HaiiMCHYBAaHHS, MiCLC3HAXOMKCHHS
Ta/abo Micle MpoXuBaHHA (repeOyBaHHs) BIACHUKA YU PO3MOPSIHMKA NEPCOHANBHUX IAHUX a00 NaTH BiAINOBIAHE AOPYYCHHS OO OTPHMAHHS L€l
iHdopmarii ymoBHOBaKEHHM HHM 0c00aM, KpiM BUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM;

2)orpuMyBaTu iH(OpMAIiI0 PO YMOBH HAJaHHSA JOCTYIy OO HEPCOHANTBbHHX NAHHX, 30KpeMa iH(OpMAIiio Ipo TPeTiX 0cid, SKUM IepefaloThCs HOro
HePCOHANBHI aHi;

3)Ha ZOCTYII 10 CBOIX IIEPCOHAIBHUX JaHUX;

4)oTpuMyBaTH HE MI3HIMI K 32 TPHALATH KaJCHIAPHUX AHIB 3 AHA HAJXOMIKEHHS 3allUTy, KPIM BHUNAJKIB, HepeadadeHuX 3aKOHOM, BIANOBiOb IPO Te, 49U
30epiraloThCst HOTo MEpCOHAIbHI aHi y BiAMOBiAHIH 0a3i HepCOHANTBPHUX JaHHX, @ TAKOXK OTPUMYBATH 3MICT HOTrO MEPCOHANIBHUX JaHHX, SKi 30epiraloThes;
5)npen’sIBISTH BMOTHBOBAaHY BUMOT'Y BJIACHHKY IIEPCOHATIBHUX JAHUX i3 3aMEPEUCHHSIM IIPOTH 0OPOOKHU CBOIX MEPCOHAIBHUX JAHUX;

6)npesiBASTH BMOTHBOBAHY BHMOTY LIOAO 3MiHH a00 3HHIICHHS CBOIX IEPCOHATBHUX AAHHX OyIb-sIKUM BIACHUKOM Ta PO3HOPSIHUKOM IIEPCOHAIBHHUX
JIaHHUX, SIKIIO L JaHi 0OpOOIAOTECS HE3aKOHHO UM € HEIOCTOBIPHUMHY;

7)Ha 3aXUCT CBOIX MEPCOHAJBHUX JAHHUX BiJl HE3aKOHHOI OOPOOKM Ta BHIIAJKOBOI BTPATH, 3HHILCHHS, ITOMIKOKCHHS Y 3B'SI3KY 3 YMHUCHHM HPHXOBYBAaHHSM,
HCHAJAHHAM Y HCCBOEYACHNM TX HAJaHHSM, a TaKO)K Ha 3aXWCT BiJl HAJAHHS BIOMOCTEH, 1[0 € HEJOCTOBIPHUMH YH TaHBOISITH YECTh, TiHICTH Ta ALIOBY
penyTauio ¢GiznyHoi 0co0H;

8)3Beprarucs i3 ckapraMu Ha OOpOOKY CBOIX IEPCOHANBHUX JAHHMX [0 OPraHiB Jep)kaBHOI BIaJy Ta IOCAJOBHX OCi0, IO IMOBHOBAXKCHb SKHX HAJCKHTDH
3a0e3MeUCHHS 3aXHUCTY IIEPCOHATIBFHUX AaHHUX, a00 10 Cyy;

9)3acTocoByBaTH 3aCO0H NPABOBOIO 3aXUCTY B Pa3i MOPYIICHHS 3aKOHOAABCTBA NP0 3aXMUCT MEPCOHAIBHUX TaHUX;

10)BHOCHTH 3aCTepEKEHHSI CTOCOBHO OOMEKEHHS IIpaBa Ha 00pOOKy CBOIX IePCOHANBHUX JaHHX IIiJl 9ac HAJaHHS 3TOIH;

11)BixKnuKaTé 3rofy Ha 00pOOKY IepCOHANBHUX JaHHX;

12)3HaTn MeXaHi3M aBTOMaTH4YHOT 0OPOOKH TIEPCOHAIBHUX JaHHX;

13)Ha 3aXuCT Biji aBTOMATH30BAaHOTO PIILICHHS, SIKE Ma€ JUIsl Hel PaBOBI HACIIIKY.

8.8. KurieHT minTBepKye, MO BiH HaJIEKHUM YHHOM Ta Y HOBHOMY 00Cs3i moBimomisie ¢i3mdHHX 0ci0, ski moB’s3ani 3 Kiientom, mpo ix mpaBa Ta mpo
MOXJIMBICTb O3HAHOMHTHCh 3 IOTOYHOIO peaakuielo 3akoHy Ykpainu “IIpo 3aXxucT mepcoHanbHHX NOaHMX’ Ha caiiti banky B Mepexi IHtepHert:
http://www.mbank.com.ua.

8.9. Hapmaroun sromy KiieHT ycBimommioe Ta IOTOMXKYyeThCs, IO 0OpOOKa IMEpCOHANBHHMX TaHHX (i3udHHMX oci0, ski moB’s3ani 3 Kiientom, Oyme
31iHCHIOBATHCS, 30KpEMa, i3 BUKOPHCTAaHHAM Mepexi [HTepHeT Ta Mepex MOOIIBHOIO 3B’ 513Ky, a TAKOXK IUIATIKHUMH CHCTEMaMU 33 MeXaMHU YKpaiHH, 1o 110
Kiient 3000B’s3yeThes moBimommatH ¢(isudaHuX 0cib, ski moB’si3aHi 3 Kiientom. Takoxk, Kitient mpmitmae Ha cebe yci pusuku Ta 3BinbHA€ bank Bin
BIJIIOBIIAJIBHOCTI, OB 513aHOT 13 HECAHKLIOHOBAaHUM JOCTYIIOM TPETIX OCI0 10 TaKUX AaHHX i yac 0OpOOKH.

8.10. KitieHT yCcBiJOMIIOE Ta MOTOKYETHCS, L0 3aMepedeHHs oa0 00poOky baHkoM mepcoHa bHHMX AaHUX (i3M4HHX 0ci0, siki moB’s3ani 3 KiieHTom, €
MiICTaBOIO JUIs IPUIMHEHHS HajaHHA bankom mociyr 3a JloroBopom, ofHak 1e He no36asise baHk npaBa Ha 0OpoOKy IEPCOHATIBHUX JaHUX (i3HYHHX 0CiO,
sKi 1oB’s3aHi 3 KitieHTOM B Mexax Ta oOcsirax, BU3HAYCHHX HaJaHUMHU BaHKy rapaHTisMu, 3aCBiYCHHSMH Ta 3aKOHOZABCTBOM Ykpainu. Takox, Kiient
3acBiguye Ta rapantye, mo nepenada Kinienrom baHky nmepcoHandbHUX JaHHX MPO Oynb-sKHX iHIINX (i3UYHHX OCi0 (y TOMY YHCIHI WICHIB POIHHH (i3HIHUX
ocib, siki oB’si3aHi 3 Kuiientom, HaiiManux npauiBaukiB Kiienta), 3nificHioetbest KilieHTOM 3 TOTpHMaHHSAM BHMOI 3aKOHOIABCTBA YKpaiHM i He MOpyIIye
mpaBa Takux 0ci0. KiieHT 3000B’s3y€TbCsl CaMOCTIIHO MOBIMOMIATH TakuX ocib mpo mepemady Kiientom baHKy iX mepcoHaNbHHX HaHUX, a TaKOX IIPO
HOPSIOK peaizanii HIMH BU3Ha4YeHUX 3akoHoM Ykpainu “Ilpo 3axuct mepcoHanpHHX AaHuX” npaB. KiieHT 3000B’s3yeThes BimmkomyBath baHky Oymb-ski
30MTKH Ta LIKOAY, 3aBaHi MOPYLICHHSM a00 HEJOCTOBIPHICTIO Li€i rapaHTii.

8.11. Be3 oTpuMaHHs JOAAaTKOBOI MUCEMOBOI 30U i OKPEMOT0 MMOBIIOMIICHHS Ta BUKIIIOYHO 3 METO 00poOKH HepcoHanbHuX AaHux KiieHT Hagae Bauky 3romy
MOLINPIOBATH MEPCOHAbHI JaHi (i3ndHuX 0ci0, siki moB’s3aui 3 KiienTom, 3aiiicHIOBaTH iX mepenady Ta/abo HaJaBaTH JOCTYI IO HUM TPETIM 0cobaM, y ToMy
YHCTi 32 MeXI YKpaiHH, 30Kpema:

- s 3a0e3MeyeHHs] BUKOHAHHS TPETiMH ocobaMu c¢Boix (yHKHiH abo HamaHHS mociyr bamky, 3okpema HBY, ®onny rapantyBanHsa BiIaaiB (isHmdHuX OCi0,
CYIOBHM Ta IPaBOOXOPOHHMM OpraHaM, KOHTPOIIIOIOUMM opraHam, opraHam IleHciiiHoro ¢oHmy, (oHZaM COLIaIbHOTO CTpaxyBaHHs, BUKOHABYHM CITyX0aM,
JepxaBHUM peectpatopam, BT, iHIMM JepskaBHUM yCTaHOBaM, ayMTOpaM (ayMTOPCHKUM OpraHi3allisiM), HoTapiycaM (HOTapiaJbHHUM KOHTOpAM), OLiHIOBauaM,
CTPaxXOBUM KOMIIaHiSIM, KOJIEKTOPCHKUM KOMIIaHisIM, OI0pO KpeJUTHHX icTopiif, GiHaHCOBUM OpraHi3amisM y BHIIQ[KaX IE€PeBOLY OOpry (YCTYIIKH IIpaBa BUMOTH),
omeparopaM MOOUTBHOTO 3B’S3KY, IUIATDKHUM CHCTEMaM, YCTAaHOBaM, LIO 3MIHCHIOIOTH ifeHTH(IKaIlilo, aBTOpU3ALil0 i MPOLECHHr OIepaiiid, TexXHiYHe
00CITyroByBaHHS IIPOrPAMHOTO 3a0€3MEUCHHS, 3a JIOIOMOTOI0 SKOTO 3/[IHCHIOEThCSl aBTOMATHYHA 0OPOOKa NMEPCOHABHUX JAHNX, OaHKaM-KOHTPareHTaM Ta iHIIMM
ocobam, SKIIO Taki (PyHKIIT Ta IOCIYTH CTOCYIOThCS ALSUIBHOCTI banky, 3aifiCHIOBaHIX HUM OIepariii, BUIyIIEHHX HUM IUIATDKHHX Ta iHIINX IHCTPYMEHTIB a0o €




HeoOXiTHUMHE ULt HagaHHs bankoM BimmoBigaux mocayr Kiienty;

- IPH HACTaHHI MiJACTaB Ul epenavi TPeTiM ocodaM OGaHKIBCHKOI TAEMHHII BIAMOBIIHO 0 3aKOHOAABCTBa YkpaiHu abo BiAMOBigHO 10 yMOB JloroBopy Ta
IHIIUX YKJIaJIeHuX 3 baHkoM 10TOBOpIB.

8.12. locTyn [0 mepcoHaNbHUX JaHUX (Gi3nUHHX 0ci0, siki moB’s13aHi 3 KitieHTOM, 1110 BKJIIOUEHI 10 BHIE3a3HAUYCHHUX 0a3 MEPCOHAJIBHUX JAHUX, TPETiX 0Ci0
3IIMCHIOETBCST Y BUMAAKAaX Ta MOPSJKY, Mepen0adyeHOMy YMHHHMM 3aKOHOAABCTBOM Ykpainu. KitieHT moBimomiisie mpo OoTpuMaHy Bif (i3udHHX OCiO, sKi
noB’s3ani 3 Kitientom, 3romy Ha 30epiraHHs IX HEepCOHANIBPHUX JAHHX OE3CTPOKOBO, TOOTO NPOTIIOM CTPOKY, SKHH HeoOXimHui baHky Uit oOpoOku mux
MIEPCOHATBPHUX AAHHUX BiJMOBIHO JI0 BHYTPIIIHIX MOJOXKEHb baHKy Ta YHHHOTO 3aKOHO/IABCTBA YKpaTHH.

9. BUMOI'M I1OJ0 3AXUCTY NEPCOHAJIBHUX JAHUX ®I3BUYHUX OCIB-IIANTPUEMIIB
9.1. Iignucanusm loroBopy Kiient BignosiaHo 1o 3akoHy Ykpainu «IIpo 3aXucT mepcoHaabHHX DaHUX» AOOPOBLIbHO Hamae 3rony banky Ha 0OpoOKy #oro
NEPCOHATBHUX JAHUX Ta MOBIIOMILIETHCS PO BKIIIOUCHHS LUX JaHUX 10 0a3 MepcoHANbHUX naHuX ,,ABC”, “ApxiB”, “MeTankapt”.

OO6pobka mepcoHaNbHUX JAaHUX — Oynb-fika Jis a00 CYKYNHICTh JiM, TAKHMX SIK 30MpaHHS, peecTpamis, HAKOIUYCHHs, 30epiraHHs], aJaNTyBaHHS, 3MiHa,
MOHOBJICHHS, BUKOPHCTAHHS 1 MONIMPEHHS (PO3MOBCIOKCHHS, peajisallis, repefada), 3HCOCOONCHHS, 3HMIICHHS MEPCOHAIBHUX JAaHUX, Y TOMY YHCI 3
BHKOPHCTaHHAM iHQOpMauiifHuX (aBTOMaTH30BaHIX) CHCTEM.

MexaHi3M aBTOMaTHIHOI 0OPOOKH MEPCOHATBHUX JaHUX MOISTae y 3iHCHeHH] Al a0 CyKymHOCTI AiHd, SIKi € CKIaJOBHMH TePMiHY “00po0OKa IMepCoHaIBHUX
JaHUX’, 33 JOIIOMOTOI0 iH(OpMaIiHHNX (aBTOMaTH30BaHUX) CUCTEM 3ac00aMHU IIPOrPAMHOTO 3a0€3MeUCHHS.
9.2. Micue3HaxomkeHHs 6a3 HepcoHANBHUX JaHuX ,,ABC”, “ApxiB”, “Merankapt”: 69006, m.3anopixoks, np.Meranypris,30.
9.3. Micue3HaxomkeHHs: AKIioHepHOro ToBapuctBa ‘“MerabaHk”, sIKMH € BIaCHHKOM IEpCOHaNbHUX NaHux ,,ABC”, “Apxie”, “Merankapt”: 69006, M.
3anopixoks, mp. Meramypris, 30.
9.4. MeTa 00poOKHM TEpCOHAIBPHUX NaHHX: 3a0e3MeveHHs] peanizauii BIIHOCHH y cdepi eKOHOMIYHMX, (iHAHCOBHX IMOCHYT; BiTHOCHH y cdepi OGesneku,
YIPaBIiHHS KPESIUTHUMA PU3UKAMH, BKITIOYAI0UH CTPAXyBaHHS Cy0 €KTiB KPEAWTHHX MPABOBIAHOCHH Ta iX MaiHA; aMiHICTPATHBHO-IIPABOBHX, MOJATKOBHX
BITHOCHH Ta BiJTHOCHH Yy cepi OyXranrepchbKoro oOIiKy; MiAroTOBKA BiIIOBIIHO O BUMOT 3aKOHOAABCTBA CTATHCTHYHOI, MMOAATKOBOI, aAMiHICTPaTUBHOI 4H
iHIIOf 3BITHOCTI Ta iH(opMaLil 3 MUTaHb AiSUIBHOCTI baHKy; BUKOHAHHS OIepalliii o paxyHKax KJIi€HTIB baHKy; BUKOHaHHS ONepaliii o NOTOYHUX paxyHKax
KII€HTIB, 10 KOPUCTYIOThCS IUIATLKHUME KapTkamu, emitoBanuMu AT “Merabank”, nepenadi/orpumanni bankom nepconansuux panux Kiienra B Oymb-sxe
Ta BiJ OyIb-SKOro OI0pO KPEAUTHHX ICTOPIH, a TakoX iHMMM ocobaM iHdopManil npo nepcoHanbHi faHi KiTieHTa 3 METOI0 OTPHMAaHHS JOCTYILY 10 KPEeIUTHOI
icropii KiienTa sk ans ykiaamaHHs IOroBopiB 3 bankom, Tak i Ha mepion iX ail; mepenadi mepcoHaidbHHX NaHUX KilieHTa KONMEKTOPCHKHM KOMITaHIisIM Ta
KOMITaHIsIM 3 MTOBEPHEHHS OOpriB OOp)KHUKAMHU y BHIIaJKaX HEBHKOHaHHS KilieHTOM CBOIX 3000B’s13aHb 3a Oyqb-SIKHMH JOTOBOpaMH, YKIaaeHHMH 3 baHkom;
nepenaui indopmarnii mo paxynkax Kmienra Ta indopmanii, sSika HOCHUTh peKIaMHO-iH(pOpMAIiiHUI XapakTep IIOA0 YMOB HajJaHHS baHKOM OaHKiBCHKHX
HOCIYT, PO3KpUTT iH(popmalii nmpo Kiienra, iHIMX BIZHOCHH, L0 BHMAaraloTh OOpPOOKH MEPCOHAIBHUX JAHUX Ta MAIOTh HA METi peaji3allilo MOJIOKEHb
3akony Ykpainu «lIpo GaHkH 1 OaHKIBCHKY IisUTBHICTB» Ta IHIIHX 3aKOHIB YKpaiHH, a TAKOX 3 METOIO 3a0e3MedeHHs 30epiraHts JOKYMEHTIB, 3aKiHUCHHX Y
0aHKIBCHKOMY TOKyMEHTOOOOPOTi Ta IIIOBOACTBI y BHUIVIAAI apXiBHUX CHpaB Ta B EIEKTPOHHOMY BHUIVIAAI, HEOOXiOHUX JUIi KOPHUCTYBAaHHS HUMHU i3
CITy’)KOOBOIO, BUPOOHHYOI0 METOIO, ISl 3aJ0BOJICHHs iH(popMauiitnux motped ropuaununux (HBY, ®onan, npokypaTypH, iHIII JekaBHI YCTaHOBH, TOLIO) Ta
¢isuyHuX (MpaniBHUKH OaHKY: OISl poOOTH 3 KIIEHTAaMH i T.J.) 0ci0, IepefaBaHHS Ha IOCTiHHe 30epiraHHs 10 Aep)KaBHUX apXiBiB a00 iHIINX apXiBHHX
YCTaHOB, BiAnoBigHo 1o [IpaBui poboTH apXiBHUX MiAPO3ALNIB OpraHiB Aep:KaBHOI BIA/IH, MiCIIEBOTO CaMOBPSTyBaHHS, MiAIPHEMCTB, YCTAHOB 1 OpraHi3amii,
3aTBEP/UKCHUX HAKa30M JIep)KaBHOTO KOMITETy apxiBiB Ykpainu Bix 16.03.2001p. Nel6.
9.5. Jlo 6a3 nepcoHanbHHUX AaHHX ,,ABC”, “ApxiB”,“MerankapT” BKIIOYAIOTHCS HACTYIHI NepcoHaNbHi qaHi KmienTa: inenTudikamiiini nani (mpizBuime, iM’s,
110-0aTbKOBi, ()akTHYHA Ta IOPUAMYHA afpeca MicIl HOro HpOXKHMBaHHA, Tene(OHM, €IeKTPOHHI afpecH TOLIO); IACIOPTHI JaHi; peecTpaulifHui HoMep
00JiKOBOI KapTKU MJIaTHHKA MonatkiB (imeHTH(iKaliiHUI HOMep); 0COOHCTI BiOMOCTI (BiK, cTaTh, IPOMAJSHCTBO, OCBITA, POAMHHMI CTaH, CKIaj CiM’i;
1ocasia, HasBHICTh CYAMMOCTI, TOIIO); PEKBI3HTH OaHKIiB, B SKHX BiAKpUTI paxyHKH KiieHTa Ta WwieHiB Horo ciM’i, HOMepH OaHKIBCHKHX PaxXyHKIB; 3aIlCU
(oTo300paxens, faHi moao ydacTi KimieHTa y cTaTyTHHX KamiTalaax Ta KepiBHHITBI IOPHINYHHX 0Ci0, HAJICKHOCTI 10 iHcaiinepiB banky Ta inmux ocib, qaHi
PO BiIKPUTTA Ta 00CITyrOBYBaHHS PaxXyHKIiB, OTPHMaHUX KPEIUTIB, PO3MIIICHHUX JEMO3HUTIB, JaHi [0 ONEpallisM 3a paXyHKaMH, TOLIO; EPCOHAbHI JaHi mpo
¢ismyHuX 0ci0 (KepiBHUKIB Ta MpPaliBHUKIB, WICHIB OPraHiB yNpPAaBIiHHSA, BIACHHKIB iCTOTHOI y4acTi Ta KOHTPONEPIB), IO MICTATHCS B AOKyMEHTaX, SIKi
nignucani/3acBiqueni Kiientom ta mopaui 1o banky, Oyiau oTpuMaHi Ta 3HaXOmAThCs Y KOpUCTyBaHHI KitieHTa mpaBOMIpHO BiATIOBIJHO 0 BUMOT YHHHOTO
3aKOHOJaBCTBA YKpaiHH.
9.6. ¥V 3B’sM3Ky 3 BHECEHHAM [0 0a3 mepcoHanbHHX maHumX ,, ABC”, “Apxi”, “Meramkapr” BimmoBimHo mo0 crarTi 8 3akony VYkpainu «IIpo 3axmcT
nepcoHanbHUX qaHnx» KitieHt Mae mpaso:

1)3HaTH PO MiCLIE3HAXO/PKEHHS 0a3M NMEpPCOHANBHUX JaHHX, SKa MiCTHTh HOT0 MepcoHaNbHI JjaHi, 1i IPU3HA4YCHHS Ta HaliMEHYBaHHS, MiCII€3HAXOKCHHS

Ta/abo Micle MpoXKUBaHHS (IepeOyBaHHS) BIACHHKA UM PO3NOPSIHHKA IEPCOHANBHUX NAHUX a00 JaTH BiAINOBiNHE NOPYYEHHS IOIO OTPHMAHHS i€l

iHdopmarii ymoBHOBa)KEHHM HHM 0c00aM, KpIM BUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM;

2)orpuMmyBat iH(MOpPMALiI0 PO YMOBH HAJaHHS IOCTYIy [0 IEPCOHANBHUX JAHUX, 30KpeMa iH(opMaliio mpo TpeTix ocil, SKUM MepeaaroThes Horo

TIePCOHAIbHI JIaHi;

3)Ha ZOCTYII 10 CBOIX IIEPCOHAIBHUX JaHHX;

4)oTpuMyBaTH HE MI3HINI SIK 3a TPUAUATH KaJCHIAPHHUX IHIB 3 JHS HAJXOUKCHHS 3alUTY, KPIM BUIAJIKIB, epe0aueHuX 3aKOHOM, BiTOBIIb MPO T€, YU

30epiraloTbcsi HOro IMEpCOHANbHI JaHi y BiNNOBiAHIM 0a3l NMEpCOHANBHUX MAHUX, 4 TAKOX OTPHMYBAaTH 3MICT HOTO IEPCOHANBHUX JAHUX, SKi

30epiraloThcs;

S)npen’sIBISTH BMOTHBOBAaHY BUMOTY BJIACHHKY IIEPCOHATIBHUX JNAHHX i3 3aMepeueHHsM IPOTH 00pOOKHU CBOIX NEPCOHANIBHUX JIAHNUX;

6)npe'sIBISTH BMOTHBOBAHY BHMOTY IIOZ0 3MiHM a00 3HMIIEHHS CBOIX IIEPCOHAIBHHUX JaHUX OyIb-SIKHM BIACHUKOM Ta PO3MOPSIHIKOM HEPCOHATIBHUX

NTAHUX, SKILIO Li aHi 00pOOIAIOTHCS HE3aKOHHO YU € HEIOCTOBIPHUMU;

7)Ha 3aXMCT CBOIX MNEPCOHAJIBPHUX JAHMX BiJl HE3aKOHHOI OOpOOKM Ta BHNAJKOBOI BTPaTH, 3HHILCHHS, IIOIIKO/KCHHS Yy 3B'SI3Ky 3 YMHCHHM

MPUXOBYBAHHSIM, HCHAJAHHSAM M HECBOEYACHHUM X HAaJAHHSAM, a TAKOX Ha 3aXHCT Bi/l Ha[@HHS BiOMOCTEH, 110 € HEAOCTOBIPHUMH YU IaHBOIIATH Y4ECTh,

T1IHICTB Ta JiJ0BY peryTariio ¢izndHoi ocodu;

8)3BeprarHcs i3 ckapraMu Ha 0OpOOKY CBOIX MEPCOHAJIBHUX JAHHX JIO OPTaHiB JEepXKaBHOI BIaJH Ta IOCAJOBUX 0OCi0, 10 TTOBHOBAXCHB SIKUX HAJICKUTh

3a0e3MeYeHHs 3aXHUCTY IEPCOHATIBFHUX AaHHUX, a00 10 Cyy;

9)3acToCOBYBaTH 3aCO0H MPABOBOTO 3aXUCTy B Pasi MOPYIICHHS 3aKOHOAABCTBA NP0 3aXKCT MEPCOHAIBHUX TaHUX;

10)BHOCHTH 3aCTEPEKECHHS CTOCOBHO OOMEKCHHSI TIpaBa Ha 0OpoOKy CBOIX MEPCOHAIBHUX NAHUX ITijl Yac HAJaHHS 3rOJHM;

11)BigKnuKaTH 3rofy Ha 00pOOKY IEPCOHANBHUX JaHHX;

12)3HaTu MexaHi3M aBTOMaTHYHOI 00OpOOKHM MePCOHATBHIX JAHUX;

13)Ha 3aXMCT BiJl aBTOMAaTH30BAHOTO PIllIeHHs, SIKE MA€ JUISl HHOTO PABOBI HACIIJIKH.
9.7. KunieHT miaTBepIKye, IO BiH HAJCKHMM YHHOM Ta Yy NOBHOMY OOCS3i TOBIJOMIICHMII Npo cBOi MpaBa, SK Cy0'€KTa NEPCOHANBHHX AAHHX Ta IIPO
MOMJIUBICTh O3HAHOMHUTHCH 3 IIOTOYHOIO perakmicro 3akoHy Ykpaimm “IIpo 3axmcT mepcoHampHUMX MaHUX  Ha caiTi bamky B Mepexi InTepHer:
http://www.mbank.com.ua.
9.8. Hanaroun 3roxy KitieHT ycBiZOMITIOE Ta MOTOMKYETHCI, 0 00poOKa mepcoHanbHUX AaHuX KitieHTa Oyne 3milicHIOBaTHCS, 30KpeMa, i3 BUKOPHCTAHHIM
Mepexi IHTepHeT Ta Mepek MOOLTBHOTO 3B’S3KY, 4 TAaKOXK ILIATDKHIMH CHCTEMaMH 3a MexaMmu Ykpainu. Takox, KmienT mpuiimae Ha cebe yci puU3HKH Ta
3BUIbHs€E BaHK BiJ BIANOBIadbHOCTI, OB SI3aHOT 13 HECAHKIIOHOBAHUM JOCTYIIOM TPETiX 0Ci0 0 TaKUX JaHHX MiJ 9ac 0OpOOKH.
9.9. KnieHT ycBiOMIIIOE Ta MOTOKYETHCS, IO 3alEPEUCHHS M0N0 0OpoOkM baHKOM iforo mepcoHagbHMX JaHMX € MIJCTABOIO I NPUITMHEHHS HaJaHHS
Bankom mocnyr 3a JloroBopom, oxHak Iie He mo30aBiste bank mpaBa Ha 06poOKy mepcoHanbHUX HaHuXx KiieHTa B Mexkax Ta 00csiraX, BU3HAYCHHX HATaHOIO
banky 3ronoto Kitienra Ta 3akoHonaBctBoM Ykpainu. Takox, KitieHT 3acBimguye Ta rapantye, 1o nepenada Kinienrom baHky nepcoHaibHUX JaHHX PO Oynb-
SIKUX 1HIIHX (i3naHEX 0ci0 (y ToMy 4mcii wieHiB poaunu KinieHTa, HalilMaHUX MpaLiBHUKIB, JOBIPEHUX 0Ci0), 3aiiicHIOeThCs KiTieHTOM 3 TOTpHMaHHsIM BUMOT
3aKOHOJABCTBA YKpAIHHU 1 He IOpYIIye mpaBa Takux oci6. KieHT 3000B’A3yeThesl CaMOCTIHHO MOBIXOMIATH TakuX oci6 mpo mepegady Kirienrom banky ix
NEePCOHAJBHUX [aHUX, a TaKoK Mpo TMOPSAOK peani3alii HAMHM BH3HAYCHHX 3akoHOM Ykpainu “IIpo 3axucT mnepcoHanpHUX OaHUX’ mpaB. KiieHT
3000B’s13y€ThCs BiAMIKONYBaTH baHKy Oyab-siki 30MTKH Ta LIKOAY, 3aBIaHi HOPYLICHHAM ab0 HEJOCTOBIPHICTIO L€ rapaHTii.
9.10. Be3 oTpuMaHHS JOAATKOBOI MMCHEMOBOI 3TOH i OKPEMOrO MOBIJOMJICHHS Ta BUKJIFOYHO 3 METOK 00poOku mepcoHanbHux naHnx KiieHT Hagae BaHky




3roly HOLIMPIOBATH IEPCOHAIIbHI [IaHi, 3MIHCHIOBATH iX mepeady Ta/abo HafgaBaTH JOCTYII 0 HUM TPETIM 0cobaM, y TOMY YHCII 3a MeXi YKpaiHH, 30KpeMa:

- JuIst 3a0e3MeUeHHs] BUKOHAHHS TPETIMU 0cobamu cBOiX (yHKIiH abo HamaHHS mocuyr baHky, 3okpema HBY, ®onny rapanTyBaHHS BKIaaiB (isudHMX 0CiO,
CYIOBHM Ta IPaBOOXOPOHHNUM OpraHaM, KOHTPOJIIOIOYMM OpraHam, opraHam lIeHciiiHoro ¢ponay, GoHIaM COLiaNIbHOIO CTpaxyBaHHs, BHKOHABUMM CITyX0am,
JepxaBHUM peectpartopaMm, BTI, iHmmm paepxkaBHMM ycTaHOBaM, ayauTopaM (ayAHMTOPCBKMM OpraHi3alisiM), HoTapiycaM (HOTapiaJlbHUM KOHTOpam),
OL[{HIOBaYaM, CTPAXOBHM KOMIIaHisIM, KOJIEKTOPCHKHM KOMIaHisiM, OI0pO KPEAUTHHX iCTOpii, piHAHCOBUM OpraHi3awisiM y BUMAJKax HepeBoay 6opry (yCTynku
IIpaBa BUMOTH), OIIEpaTopaM MOOLIBHOTO 3B’SI3KY, INIATDKHUM CHCTEMaM, YCTAHOBAaM, IO 3MiMCHIOIOTH 1eHTU(]IKANiI0, aBTOPHU3ALiIO i IPOIECHHT ONeparlii,
TEXHIYHEe OOCIYroByBaHHS HPOIPAMHOIO 3a0E3MCUCHHs, 3a JOIOMOIrOI SKOIO 3MiMCHIOETBCS aBTOMAaTWYHA OOpOOKa NEpPCOHANBHHUX [JaHMX, OaHKaM-
KOHTpAreHTaM Ta iHIIKM 0co0aMm, SKIIO Taki (pyHKIIi Ta HOCIYTH CTOCYIOThCS MisUTbHOCTI BaHKy, 30iHCHIOBaHUX HHUM OINEpawii, BUMYILEHHUX HUM IUIATIKHUX
Ta IHIIKX IHCTPYMEHTIB a00 € HEOOXiIHMUMH JUIs HafaHHs baHkoM BianmoBigHux nocmyr Kiienry;

- IPH HACTaHHI MiJACTaB Ul Hepenavi TPeTiM ocodaM OGaHKIBCHKOI TAEMHHII BIAMOBIIHO 0 3aKOHOAABCTBa YkpaiHu abo BiAMOBigHO 10 yMOB JloroBopy Ta
IHIINX yKJIafeHuX 3 baHkoM 10roBopiB.

9.11. loctyn mo mepcoHanbHUX NaHuX Kili€HTa, 10 BKIIIOYEHI 10 BHIIE3a3HAYCHHX 0a3 MEpCOHAJBHUX IAaHHX, TPETIX 0Ci0 3/IHCHIOEThCS y BHUMAAKax Ta
HOPSIKY, Ilepe0adeHOMY YHHHHM 3aKOHOABCTBOM YKpaiHH.

KnieHt Hajmae 3roqy Ha 30epiraHHs HOro IepcoHaIbHUX JaHUX OE3CTPOKOBO, TOOTO Ha CTPOK, SKHil HeoOXinHui BaHky Uit 0OpoOKM HOro mepcoHalbHHUX
JaHMX BIAMOBIIHO 10 BHYTPILIHIX MONOKEHb BaHKY Ta YMHHOTO 3aKOHOAABCTBA YKpaiHH.

10. BUMOI' IIOAO 3AXUCTY NEPCOHAJIBHUX JAHUX JJI51 JEPXKATEJIIB
10.1. Hdepxarens IIKIIK BigmoimHo mo 3axoHy VYkpainu «IIpo 3aXucT mepcoHaNbHHX IaHHMX» AOOPOBIIBHO Hajae 3roxy bamky Ha 00poOky ioro
MEPCOHALHUX JIaHMX Ta MOBIIOMIISIETHCS TIPO BKIJIFOUCHHS LIUX AHUX 10 0a3 mepcoHanbHuX AaHuX ,,ABC”, “Apxis”, “Merankapt”.

O0pobka mepcoHaJbHUX JAAHUX — Oyab-ska Jis abo CYKymHICTb Hil, TaKUX sSK 30MpaHHs, peecTpallis, HAKONMUYCHHs, 30epiraHHs, aJanTyBaHHs, 3MiHa,
[IOHOBJICHHS, BUKOPUCTAHHS 1 MOIIMPEHHS (PO3MOBCIOKEHHS, peasisamis, Iepefada), 3HEOCOOICHHS, 3HHUIICHHS MEPCOHANBHUX JaHHUX, y TOMY 4YHCHI 3
BHUKOPHCTAHHAM 1H(pOpManiiiHUX (aBTOMAaTH30BAHHX) CHCTEM.

MexaHi3M aBTOMaTHIHOI 0OPOOKH MEPCOHATIBHUX IaHUX MOJSIrae y 3MiiCHeHH] il a00 CyKymHOCTI Aild, sIKi € CKIIaJOBUMH TEPMiHY “00poOKa MepCoHaIBHUX
JaHUX ", 33 JOIIOMOTOI0 iH(OpMaIiHHNX (aBTOMaTH30BaHUX) CUCTEM 3ac00aMHU IIPOrPAMHOTO 3a0€3MeUCHHS.

10.2. Micue3Haxo/pkeHHs 6a3 nepcoHanbHuX AaHux ,,ABC”, “Apxis”, “Mertankapt’”: 69006, m.3anopixoks, nmp.Meranypris,30.

10.3. Micue3HaxoKeHHsT AKLIOHEpHOro ToBapucTBa “MerabaHk”, sSIKMH € BIACHHKOM IEPCOHANBHUX NaHUX ,,ABC”, “ApxiB”, “Mertankapr”: 69006, M.
3anopixoks, mp. Meramypris, 30.

10.4. Mera 00OpoOKH IEpCOHAIBHUX AAHMX: 3a0€3MeUeHHS peaisalil BITHOCHH y cdepi eKOHOMIYHUX, (piHAHCOBHUX IOCIYT; BiTHOCHH y cdepi OesmexH,
YIPaBIIiHHA KPESIUTHUMU PU3UKAMH, BKIIIOYAOUH CTPAaXyBaHHA Cy0’€KTiB KPEIMTHHX MPABOBIAHOCHH Ta iX MalHA; aJMiHICTPAaTHBHO-IIPAaBOBHX, MOJATKOBHX
BITHOCHH Ta BiJTHOCHH Yy cepi OyXranrepchbKoro oOIiKy; MiArOTOBKA BiJIOBIIHO JO BUMOT 3aKOHOAABCTBA CTATHCTHYHOI, MMOAATKOBOI, aAMIHICTPaTUBHOI 4K
iHmIof 3BiTHOCTI Ta iH(opManil 3 MUTaHb AiSUIBHOCTI baHKy; BUKOHAHHS omepariiif Mo paxyHKaxX KII€HTiB baHKy; BUKOHAHHS OHepamiii 1o HOTOYHHX paxyHKax
KJTI€HTIB, 110 KOPUCTYIOTHCS IUIATDKHUME KapTkamu, eMiToBanuMu AT “Merabank”, nepenaui/orpumansi bankom nepconansHux nanux [lepxarens B Oyap-
sKe Ta Bix Oyab-fKOro OIOPO KPEAUTHHX iCTOpiif, a Takox iHmMM ocobaM iH(opMmamii npo mepcoHanbHi faHi [lepxarens 3 METOI0 OTPHMAHHS JOCTYILY 10
KpemuTHOI icTopii Jlepskarens sk sl yKiIaJaHHS JOroBopiB 3 BaHkoM, Tak i Ha mepiox ix nii; mepexadi mepcoHanbHHMX JaHUX Jlepikarenst KOIEKTOPCHKHM
KOMIIaHisIM Ta KOMIIAHisIM 3 TIOBEpPHEHHs OOpriB OOpXKHMKAMU Yy BHIIAJIKaX HEBUKOHaHHs JlepikareneM CBOiX 3000B’si3aHb 3a OyIb-SKHMMH JOTOBOPAMH,
ykinagennmu 3 bankom; nepenadi indopmarii mo paxynkam Jlepxkarens Ta iHdopmanii, ska HOCHTb PeKJIaMHO-iH(GOpMaIiiHIH XapaKkTep 00 YMOB HaTaHHS
Banxom GaHKIBCHKUX IOCIYT, pO3KpUTTS iH(opMmamii mpo Jlepskarens, iHIIMX BiIAHOCHH, IO BUMAaraloTh 0OpOOKH MEpCOHANBHHUX AAHMUX Ta MAIOTh Ha MeETi
peanizauito nonoxeHb 3akoHy Ykpainu «IIpo OaHku i OaHKIBCBKY AiSUTBHICTB» Ta IHIIMX 3aKOHIB YKpaiHH, a TAKOXK 3 METOIO 3a0e3redyeHHs 30epiraHHs
JOKYMEHTIB, 3aKiHUEHHX Yy OaHKIBCBKOMY JOKYMEHTOOOOPOTi Ta AITOBOACTBI y BHINISAI apXiBHHX CIIPaB Ta B EIEKTPOHHOMY BHIVIAMAI, HCOOXiTHUX VLT
KOPHUCTYBaHHS HIMH i3 CITy>KOOBOIO, BUPOOHHYOIO METOIO, TS 3a0BOICHHS iH(popManiiHux norped opuamanux (HBY, ®onau, npokyparypw, iHImi aepkaBHi
YCTaHOBH, TOIIO) Ta (i3HYHUX (MpaLiBHUKH OaHKY: 171 poOOTH 3 KITIEHTaMH 1 T.1.) 0Ci0, mepeqaBaHHs Ha MOCTiiHe 30epiraHHs 00 Jep)KaBHUX apXiBiB abo
IHIMMX apXiBHUX yCTaHOB, BiAMOBimHO 10 IIpaBmn poGoTH apXiBHUX MiAPO3ALNIB OpraHiB Jep>KaBHOI BIAIH, MICIEBOTO CaMOBDSAYBAaHHS, IiAIPHEMCTB,
YCTaHOB 1 OpraHisaliii, 3aTBepIXKeHIX HaKa30M Jep>kaBHOTO KOMITeTy apXiBiB Ykpainu Bix 16.03.2001p. Nel6.

10.5. 1o 6a3 nepcoHanbHuX AanHuX ,,ABC”, “ApxiB”, “‘MeTankapT”’ BKIFOYAIOTHCS HACTYIIHI EpCOHAIbHI aHi eprkarters: ineHTUdikaLiiiHi faHi (mpi3BHILe, iM s,
110-0aThKOBI, (PaKTHYHA Ta IOPUIMYHA afpeca MicIT HOoro MposKUBaHHSA, Tele()OHH, eIeKTPOHHI afpecH TOIIO); MACIOPTHI JaHi; peecTpaniiiHuii HoMep 00IKOBOI
KapTKH IUIATHHUKA TOATKIB (11eHTU(IKAIIHHII HOMEp); 0OCOOUCTI BiIOMOCTI (BiK, CTaTh, TPOMa/SIHCTBO, OCBITa, POAMHHHMI CTaH, CKJIaJ CiM’i; mocaaa, HasBHICTb
CYIHMMOCTI, TOI0); PEKBI3UTH GAHKIB, B SIKHX BiIKPUTI paxyHKU Jlepkaters Ta uneHiB ioro cim’i, HoMepy GaHKIBCBKHMX PaxyHKiB; 3aIMCH (OTO300pakeHb, AaHi
mozno yJacTi JlepkaTens y CTaTYTHHX KaIiTalaX Ta KepiBHUNTBI IOPHUAWYHUX OCi0, HaleXHOCTI mo iHcaiinepiB banky Ta iHmmx ocib, qaHi mpo BiIKpUTTS Ta
00CIyroByBaHHSI PaxyHKiB, OTPUMAHHX KPEIUTIiB, PO3MINIEHUX IEMO3HUTIB, JaHI IO OIEpallisM 3a paXyHKaMH TOIIO; HEPCOHANBHI JaHi Hmpo (i3udHHX 0Ci0
(kepiBHHKIB Ta MpaLiBHHKIB, YWICHIB OpPraHiB yIpaBIiHHS, BIACHUKIB iCTOTHOI y4acTi Ta KOHTPOJEPIB), IO MICTATHCS B JOKYMEHTAX, SIKi MiIMCaHi/3aCBiT4CH]
Jepxatenem Ta nogati 10 Bauky, Oyau oTpuMaHi Ta 3HAXOIATHCS Y KOPUCTyBaHHI JlepikarTesst IPaBOMIPHO BiTOBIAHO O BMMOI YMHHOTO 3aKOHOJABCTBA
Ykpainu.

10.6. V 3B’s3Ky 3 BHECEGHHsSM 10 0a3 mepcoHalnbHHX AaHuX ,,ABC”, “ApxiB”, “Merankapt” BigmoBizHO 10 ctarTi 8 3akony Ykpainum «IIpo 3axmct
MEPCOHANBHUX JaHUX» Jlepkarens Mae mpaso:

1)3HaTH MpoO MiCIE3HAXOMKEHHs 0a3i MEepCOHANbHNX JAaHMX, SKa MICTUTh HOTO MEPCOHANBHI [aHi, 1i NPU3HAYCHHS Ta HaiiMCHYBAaHHS, MiCLC3HAXOMKCHHS
Ta/abo Micle MpoxuBaHHA (rmepeOyBaHHs) BIACHUKA YU PO3NOPSJHMKA NEPCOHANBHUX IAHUX a00 NaTH BiAINOBIAHE AOPYYCHHS OO OTPHMAHHS L€l
iHdopmarii ymoBHOBaKEHHM HHM 0c00aM, KpIM BHUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM;

2)orpuMyBatu iH(OpMAIiI0O PO YMOBH HAJaHHA JOCTYIy OO HEPCOHANTBHHX NAHHX, 30KpeMa iH(OpMAIii0 Ipo TPeTiX 0cid, SKUM IepefaloThCs HOro
HePCOHANBHI aHi;

3)Ha ZOCTYII 10 CBOIX IIEPCOHAIBHUX JaHHX;

4)oTpuMyBaTH HeE MI3HIMI K 32 TPHALATH KaJCHIAPHUX AHIB 3 JHA HAJXOMIKEHHS 3allUTy, KPIM BHUNAJKIB, HepeadadeHuX 3aKOHOM, BIANOBiOb IPO Te, 49U
30epiraloThCst HOTo MEPCOHAIbHI JaHi y BiAMOBiAHIH 0a3i HepCOHATBPHUX JaHHX, @ TAKOXK OTPUMYBATH 3MICT HOTO MEPCOHAIBHUX JaHHX, SKi 30epiraloThes;
5)npen’sIBISTH BMOTHBOBAaHY BUMOT'Y BJIACHHKY IIEPCOHATIBHUX JAHUX i3 3aMEPEUCHHSIM IIPOTH 0OPOOKHU CBOIX MEPCOHAIBHUX JAHHUX;

6)npesiBISTH BMOTHBOBAHY BHMOTY LIOAO 3MiHH a00 3HHIICHHS CBOIX IEPCOHAJBHUX AAHHX OyIb-sIKHM BIACHUKOM Ta PO3HOPSIHUKOM IIEPCOHAIBHHUX
JIAHUX, SIKIIO L JaHi 0OpOOIAOTECS HE3aKOHHO UM € HEIOCTOBIPHUMH;

7)Ha 3aXUCT CBOIX MEPCOHAJBHUX JAHHUX BiJl HE3aKOHHOI 0OPOOKM Ta BUIIAJKOBOI BTPATHU, 3HHILECHHS, TOIIKOUKEHHS Y 3B'I3KY 3 YMHCHHM HPHUXOBYBAaHHSM,
HCHAJAHHAM Y HECBOEYACHNM TX HAJaHHSM, a TaKO)K Ha 3aXWCT BiJl HAZAHHS BIOMOCTEH, 1[0 € HEJOCTOBIPHUMH YH TFaHBOISITH YECTh, TiHICTh Ta ALIOBY
penyTauio ¢GiznyHoi 0co0H;

8)3BeprarHcs i3 ckapraMu Ha 0OpOOKY CBOIX HEPCOHANBHUX JaHHMX JI0 OPraHiB JepKaBHOI BaJH Ta IOCAJOBUX OCi0, 1O TOBHOBAXCHb SKHX HAJICKHTb
3a0e3MeueH s 3aXUCTy ePCOHANBHIX JaHUX, 200 JI0 CyAy;

9)3acTocoByBaTH 3aCO0H NPABOBOTO 3aXUCTY B Pa3i MOPYIICHHS 3aKOHOAABCTBA MPO 3aXMCT MEPCOHAIBHUX TaHUX;

10)BHOCHTH 3aCTEPEKECHHS CTOCOBHO OOMEKEHHSI TIpaBa Ha 0OpoOKy CBOIX MEPCOHAIBHUX NAHUX ITijl YaC HaJaHHS 3rO[HM;

11)BixKnukaTy 3rofy Ha 00pOOKY IepCOHANBHUX JaHHX;

12)3HaTn MeXaHi3M aBTOMaTHYHOT 0OPOOKH TIEPCOHAIBHUX JaHHX;

13)Ha 3aXMCT BiJl aBTOMAaTH30BaHOTO PIllIeHHs, SIKE MA€ JUISl HHOTO PABOBI HACIIJIKH.

10.7. epxarens miATBEpAKye, IO BiH HAJIGKHHM YHHOM Ta y IOBHOMY 0OCS31 IOBITOMIICHHI IIPO CBOI IpaBa, K Cy0'€KTa IEPCOHANBHUX JAHHX Ta IPO
MOXJIMBICTb O3HAHOMHTHCh 3 IOTOYHOIO peaakuielo 3akoHy Ykpainu “IIpo 3aXxWcT mepcoHanbHHX NOaHUX® Ha caiiti banky B Mepexi IHTepHert:
http://www.mbank.com.ua.

10.8. Hapatoun 3romy Jlep»kaTelb yCBiIOMIIOE Ta IOTOIKYETHCS, IO OOpoOKa IepcoHambHHX MaHuX Jlepxkarens Oyne 3AiliCHIOBAaTHCS, 30KpeMa, i3
BHKOPHCTaHHAM Mepexi IHTEepHeT Ta Mepexx MOOLTBHOTO 3B’5I3KY, a TAKOX IUIATIKHUMH CHCTEMaMH 3a Mexamu Ykpainu. Takox, Jlepskarens npuiiMae Ha cebe
yci pH3HKH Ta 3BUIbHSE BaHK BiJ BIANOBIadbHOCTI, OB’ A3aHOI 13 HECAHKIIIOHOBAHMM JOCTYIIOM TPETIiX 0Ci0 10 TAKHUX JAHUX MiJ 9ac 00pOOKH.

10.9. [lepxarenb yCBiZOMIIIOE Ta MIOTOPKYETHCS, IO 3alIEPEYCHHS 1010 00po6KK BaHKOM HOro mepcoHanbHUX JAHKX € MiACTaBOKO AJIS NIPUIIMHEHHS HaIaHHSI




bankom nocuyr 3a JloroBopoM, ofiHaK 1ie He no30aBisie bank npaBa Ha 00poOKy nepcoHabHUX JaHuX Jlepkatens B Mexax Ta oOcsArax, BASHAUYCHUX HaJIaHOO
banky 3ronoto Jlepikarens Ta 3akOHONABCTBOM YKpaiHu. Taxox, Jlepskarernsb 3acBinuye Ta rapaHtye, mo nepegada Jlepskarenem baHKy nepcoHalbHUX TaHUX
po Oyab-sIKuX iHMUX (GizHgHuX 0ci6 (Y ToMy 4YHCI WieHIB poauHu JlepskaTerns, HalMaHUX MPaliBHUKIB), 30iHCHIOETECS JlepkaTeneM 3 JOTPUMAHHIM BHMOT
3aKOHOJaBCTBA YKpaiHM i He MOpYIIye MpaBa Takux ocid. Jlepxareib 3000B’43yeThCsl CAMOCTIHHO MOBIZOMIIATH TaKHX 0Cib npo nepenady Jlepxarenem banky
iX TepcoHaNbHUX JAaHMX, a TAKOX MPO TOPAAOK peaiizauii HUMHU BH3Ha4eHHX 3akoHoM Ykpainm “TIpo 3axucT mepcoHanbHMX naHuX” mnpas. [lepxkarenb
3000B’s13y€eThes BinmKoyBaTu baHky Oynb-ski 30HTKH Ta IIKOLY, 3aBJaHi HOPYIIEHHSIM ab0 HEJOCTOBIPHICTIO Ii€l rapaHTii.

10.10. be3 oTpuMaHHs J01AaTKOBOI MMCHMOBOI 3TOAM i OKPEMOTO NOBIJOMIICHHS Ta BUKIIOYHO 3 METOKO OOpPOOKHM NepcoHanbHUX HaHuX Jlepkarenb Hanae
Banky 3rony moIimproBaTu NepcOHAbHI AaHi, 3AIHCHIOBATH iX mepenady Ta/abo HagaBaTH JOCTYI IO HUM TPETiM 0co0aM, y TOMY 4YHCIHi 3a Mexi YkpaiHu,
30KpemMa:

- JuIst 3a0e3MeUeHHs] BUKOHAHHS TPETIMU 0cobamu cBOIX (yHKIiH abo HamaHHS mocuyr baHky, 3okpema HBY, ®onny rapanTyBaHHs BKIaaiB (isudHMX 0CiO,
CYIOBMM Ta TPaBOOXOPOHHMUM OpraHaM, KOHTPOIIOIOUMM OpraHam, opranaM IleHciitHoro ¢ponxy, GpoHIaM COLialIbHOTO CTpaxXyBaHHs, BHKOHABUMM CIIyX0aMm,
JIepxkaBHUM peecTparopaM, BTI, iHmmMM [epxaBHUM ycCTaHOBaM, ayniuTOpaM (ayIHTOPCHKHAM OpraHi3amisMm), HoTapiycaM (HOTapiadbHHM KOHTOpaM),
OL[{HIOBaYaM, CTPAXOBHM KOMIIaHisIM, KOJIEKTOPCHKHM KOMIIaHisiM, OI0pO KPEAUTHHX iCTOpii, piHAHCOBUM OpraHi3awisiM y BUNAJKax HepeBoay 6opry (yCTynku
npaBa BUMOTH), OllepaTopaM MOOIUIBHOTO 3B’S3Ky, IUIATDKHUM CHCTEMaM, YCTaHOBaM, L0 3iHCHIOIOTH iAeHTH(dIKaLio0, aBTOPU3ALIIO 1 POLIECHHT Oepalii,
TeXHiYHEe OOCITYroByBaHHS MPOIPAMHOIO 3a0C3MCUCHHS, 3a [OMOMOTrOK SIKOTO 3MiMCHIOETHCS aBTOMAaTHYHA OOpOOKa MEpPCOHAIBHHUX [JaHHUX, OaHKaM-
KOHTPareHTaM Ta iHIMUM 0co0aM, SKIIO TakKi (GyHKIIT Ta MOCIYTH CTOCYIOThCS AiSUIBHOCTI baHKy, 3M1HCHIOBAHIX HUM OIEpallili, BUITYIIEHNX HUM IUIATLKHUX
Ta IHIIMX IHCTPYMEHTIB a00 € HeoOXiMHUMH JUTs HaJaHHs baHKOM BigMOBIAHMX mOCTyT Jlepikareo;

- MIPU HACTaHHI MiJCTaB JUIS Mepenavi TPeTiM ocobaM OaHKIBCHKOI TAEMHHUII BiJMOBIZHO 10 3aKOHOIABCTBA YKpaiHM a0 BiIMOBiZHO 10 ymMoB JloroBopy Ta
IHIIUX YKJIaJIeHuX 3 baHkoM 10TOBOpIB.

10.11. [locTyn 10 mepcoHaNbHUX AaHUX Jleprkarens, 1o BKIIOYEHI JI0 BUIE3a3HAUYCHHUX 0a3 MepCOHANBHUX JAHUX, TPETiX 0Ci0 3AiHCHIOEThCS Y BUMAIKAX Ta
MOPSIAKY, Hepea0adeHOMY YHHHIM 3aKOHOAABCTBOM YKpaiHH.

Jlepkarenb Hagae 3rogy Ha 30epiraHHs HOro MepCOHANIBHUX TaHUX OE3CTPOKOBO, TOOTO Ha CTPOK, KMl HeoOXigHuit baHkKy uist 00poOKu HOro ImepcoHaNbHIX
JIaHUX BIiZIMOBIIHO 10 BHYTPILIHIX MTONOXKEHb baHKy Ta YMHHOTO 3aKOHOABCTBA YKpaiHU.

11. TEPMIH JIi JOTOBOPY, OPSIIOK 3MIHU TA PO3IPBAHHS. 3AKPUTTS TA 3MIHA PAXYHKIB.

11.1. bank y Oyab-sikuif MOMEHT MOe posipBaré JloroBip, MECHMOBO momepenuBmu mpo Ie Kiienra 3a 7 kaleHAapHUX IHIB 0 MOMEHTY PO3ipBaHHS
JoroBopy. ITincraBamu po3sipBanns JoroBopy 3a ininiatisoto banky € HeBukoHaHHs1 KitieHToM cBOIX 3000B's13aHb 3a JloroBopom, He3roma Kiienra 3i 3MiHOIO
Tapudis To1o.

bank mae npaBo BiamoBuTHCA Bij JloroBopy abo o0cimyroByBaHHs okpeMoro Paxynky Kitienra, npu oMy PaxyHok(-ku) 3akpuBatoThes. [1pu HassBHOCTI
3auIIKy xomTiB Ha Paxynxy(-ax) Kmienra, mum Kiient nqopydae banky 3aiiicHUTH IepepaxyBaHHS BiJIIOBIAHOTO 3aJIMIIKY TPOMIOBUX KOWITiB Ha PaxyHKy Ha
BHYTPINIHBOOAHKIBCHKHI PAaXyHOK, ¢ BOHH 30epiraTuMyThesl O3 HapaxXyBaHHS Ta CILUIATH IIPOLEHTIB i MOXKYTh OyTH oTpuMaHi KnieHToM 3a HOro mepIuoio
BHIMOTOIO 3 YpaxyBaHHSIM BHMOI YHUHHOTO 3aKOHOJABCTBa YKpaiHH.
11.2. KiieHT Mae mpaBo BUMaratd posipBaHHS JloroBopy JjuiIe Micisi MOBHOTO BHKOHAHHS CBOIX 3000B'a3aHb mepen baHkom (B T.4. 32 KpeOUTHHMHU
JIOTOBOPaMH).
11.3. 3akputTs Ta 3MiHa PaxynkiB KiieHTa 31iiiCHIOEThCS BIAMOBITHO 0 BUMOT YHHHOTO 3aKOHOZABCTBAa YKpaiHu, yMoB JloroBopy Ta nux THIOBHX yMOB.
11.4.1. IToTouHi paxyHKH KJII€HTIB 3aKPUBAIOTHCS:

. Ha ICTaBl 3asIBH KIII€HTA;

D Ha MiJCTaBi PillieHHs BiAMOBIJHOTO OpraHy, Ha SIKUH 3TiHO i3 3aKOHOAABCTBOM YKpaiHH MOKJIaACHO (YHKIII 00 MPUITHHEHHS IOPUANYHOI 0co0H,
NPUITHHEHHS i IMPUEMHHULBKOI TiSUTBHOCTI (pi3UYHOT 0COOU-TIIANPUEMIIS Ta BU3HAHHS (Di3HYHOI 0COOM GaHKPYTOM (32 3asBOIO JIKBiATOpa, TOJIOBH
a00 wieHa JiKBifaniiiHOI KOMicCii, yIIpaBUTeNs MaiiHa);

D y pasi cMepTi BIAacCHHKa paxyHKy - ¢izuuHoi ocobOu/di3naHoi ocobu - mianpueMis/ocodu, ska MpoBaauia He3aleKHy MpodeciiiHy NisIbHICTD,
MiCIIs BUIUIATH KOIITIB CIaKOEMIIO(SIM) Ta iHIIMM 0co06aM Ha IiJICTaBi JOKYMEHTIB, BU3HAYCHHUX 3aKOHOJABCTBOM YKpaiHu;

D Ha iHIIKX MiCTaBaX, HependadeHuX 3aKOHOAaBCTBOM YKpainu abo JloroBopoM Mix bankowm i Kimientom.

bank 3akpuBae moTo4Hi PaxXyHKM KIIi€HTIB, Ha KOIUTH SKMX YCTaHOBJICHO OOTSKEHHsS MaiHOBHX IIPaB BiANIOBIZHO JO yMOB JIOTOBOpY, JIMIIE 3a 3rOJO0
00TsDKyBaua, SIKUH yCTaHOBHMB Take OOTSDKEHHS, KPIM BHIAIKIB 3aKPHUTTS PAXyHKIB KJI€HTIB ITi 4ac BHKOHAaHHs GaHkoM llnaHy mpunuHEHHs 3MiHCHEHHS
0aHKIBCHKOI TisUIBHOCTI O€3 IMPHIHMHEHHS IOPUIUYHOI 0coOM BimmoBigHO 10 3akoHy Ykpainu "IIpo chpolueHHsS mpouegyp peopraHizamii Ta KamiTaizamil
6aHKIB", sIke MOJKE 3IiHCHIOBATHCS GAHKOM 0e3 OTpUMaHH Ha Lie 30 00TsDKyBava.

bank mMoxe BinmoutHcs Bix JloroBopy Ta 3akput Paxynok KiienTa, sixmo oneparii 3a ium PaxyHKoM He 3[iHCHIOIOTBCS IIPOTATOM TPHOX POKIB MOCHLIIb
i Ha IPOMY PaXyHKY HEMA€ 3aJIHIIKY KOILITIB.

bank 3akpuBae PaxyHOK IOpHIMYHOI OCOOM-PE3M/CHTA Ha IiACTaBi JOKYMEHTA, BHJAHOTO JACPXKABHHM PEECTPATOPOM Y TOPAMKY, YCTAHOBICHOMY
3aKOHOZABCTBOM YKpAilHH, SKHH MiATBEPIKYE JCpP)KaBHY PEECTpaLilo MPUIHHEHHs IOPUIMYIHOI 0co0H, abo Ha mifcTaBi iHpopMauii, oTpuManoi 3 €IHMHOTO
JIEP)KaBHOTO PEECTPY Yy BUIISAL OE30IUIATHOTO JOCTYITy Yepe3 IOpTaj eICKTPOHHHUX CEPBICIB MPO ACpiKaBHY PEECTPALI0 MPUIMHCHHS FOPUIUIHOI 0COOH-
pe3HICHTa.

Paxynok KiieHTa 3akpuBaeThCs y pa3i NPUIMHEHHS IOPUAMYHOI 0COOM - pe3njeHTa (YHACIIOK 3IMTTA, IPUEAHAHHS, MOALTY, IIEPETBOPEHHS) a00 3MiHH
iMeHi (Gi3H4HOI 0COOH - MiATIPHEMITT / 0COOH, sSIKa IPOBaaUIa He3alexKHy npodeciiiny AisbHICTS (Ipi3BUIIa / iMeHi / O GaTbKOBI).

CropoHn 6€3yMOBHO MOTOIMIIM, IO 3aKpHUTTA BCix PaxyHkiB KimieHTa, He3anexHO Bin miAcTaB iX 3aKpUTTA, NpUNUHSE Iit0 JloroBopy B 1aTy 3aKpHTTS
0CTaHHBOTO paxyHKy KirienTa 3a mum JloroBopom.

VY Bunagxax nepexdadeHux crtarreio 10 3axomy Yipainu "IIpo 3amobiraHHs Ta NpOTHAIIO Jeranisamii (BiIMHBAHHIO) JOXOMIB, OJEPXKAHHUX 3TOYNHHUM
IHUTIXOM, (piHAHCYBaHHIO TepOpU3My Ta (hiHAHCYBAaHHIO PO3IIOBCIOIKEHHS 30poi MacoBoOro 3HuILeHHs", cTarTero 64 3akoHy Ykpainu "IIpo 6aHkH i GaHKIBCBKY
nispHicTh" BaHk Mae mpaBo NPUAHATH PILIEHHS PO PO3ipBaHHs AIJIOBUX BiTHOCHH Ta 3aKPHUTTS PaxyHKY. I1po NpHHAHATTS pillleHHs PO pO3ipBaHHs ALTOBUX
BIHOCHH Ta 3aKpPUTTS paxyHKy bank moBimomiste KitieHTa HUISIXOM HaJCHIAHHS BiAMOBIIHOTO MHCHMOBOIO IIOBIZOMIJICHHS MOWITOR Ha aapecy Kiienra,
3a3HaueHy y JloroBopi, abo 3a IONMOMOrOI0 CHCTEMH IMCTaHLiiHOro obciayroByBaHHs (y BHNAIKy miakmodeHHs KiieHTa 1O cHCTEM JUMCTaHIHHOro
obciyroByBaHHs). B noBigomieHHi 3a3HauaeThes JieHb, B skui PaxyHok Kiienta Mae OyTH 3akpuTHM, Ta TEPMiH, B KUl KJIIEHT Mae 1paBo MoBifioMuTH baHk
IIPO PEKBI3UTHU CBOTO PaxyHKy B iHIIIH (iHaHCOBIH ycTaHOBI, Ha sikuil baHk Mae mepepaxyBaTé IPOIIOBI KOIITH, IO IepeOyBaloTs Ha PaxyHky.

SIkmo KiTiEHT He HamacTh baHKy iH(OpMALio MPO PEKBI3UTH CBOIO paxyHKy B iHIIIH (iHaHCOBIii ycTaHOBi, baHK mepepaxoBye IPOLIOBiI KOLITH, IO
nepeOyBaioTh Ha PaxyHky Ha OanaHCcOBHIl paxyHOK BaHKy 1151 00Ky HEAilOUMX paxyHKIiB Ta Ha HACTYMHHMIT poboumii neHb 3akpuBae PaxyHok Kiienra.

Bynp-sxi rpomoBi 3000B'13anHs CTOpiH, IO BUHUKIHM HiJ 4Yac il mporo JloroBopy Ta € HEBHKOHAHMMHM IICIIS MPUIUHEHHS Horo Ail (po3ipBaHHSA),
i UIATal0Th HAJI©KHOMY BUKOHAHHIO Ha yMOBaX BU3Ha4eHHX 1M JloroBopoM a6o 3akonom. Ilpunuuenns nii uporo Jloroopy (#oro po3ipBaHHs) TakoXx He
3BUIbH€ CTOPOHHM BiJ BIANOBIZaMbHOCTI 3a HOTO MOPYIICHHS, K€ MaJIo MiCIie MiJ Yac Horo fil.

11.4.2. Bauk 3pilicHIOE TIpoLeNypy BiIKPUTTA HOBHX PaxyHKIB i 3akpHUTTA paHime BinkpuTux PaxynkiB KmientiB y pasi 3minu 3a ininiatusoro banky Bcix abo
OKpeMHX (0HOTo ab0 KiJIbKOX) OAaHKIBCHKUX PEKBI3HTIB: HaiiMeHYBaHHs OaHKY, KOIy OaHKY, HOMEPY PaxyHKY, BAIIOTH PaXyHKY.
IIpouenypa Bigkputts bankom HoBUX PaxyHKIB i 3akpuTTs paHime Binkputux PaxynkiB KiientiB (3MiHa PaxyHkiB) 31iiicHIOETBCS Y pasi:

e IPOBEACHHS peopraHizauii B Mexax baHKy;

. HPOBEJICHHS peopraHizanii baHKy NUIAXOM 3IHTTS, IPHETHAHHS, TIOALTY, BUIIICHHS;

e 3MiHH Miclie3Haxo/KeHHs baHKy, y pe3ynbTari skoi 3MiHIO€TbCs Ko baHky;

D 3MiHHU NOPAAKY Oyxranrepcbkoro oomiky PaxynkiB Kiienris.



Bank 3a 14 xanennapHux IHIB 10 AaTh 3MiHK PaxyHkiB moBigomisie Bcix KitieHTIB mpo 3MiHy PaxyHKiB IUISIXOM pO3MiLlIeHHs BiAmoBinHoi iH(opMarii Ha
caiiti banky B Mepexi Inrepuer: http://www.mbank.com.ua Ta Ha iHOpMALIHHIX CTEHIAX, SIKi 3HAXOIATHCS Y IPUMILIEHHIX baHKy.

Banx He 3xificHioe 3miHy PaxynkiB KmieHTiB y pa3i 3MiHH HaiiMeHyBaHHs baHKy, sika He HOB'A3aHa 3 HOTO peopraHi3ali€lo, a TakoX y pasi 3MiHH
HaliMeHyBaHHS baHKy y 3B'I3Ky 3 IPOBEACHHIM HOTO peopraHizamil MIITXOM IIepETBOPCHHS.
11.5. BaHk 3a HasBHOCTI KOWITIB Ha PaxyHKy, sIKuil 3aKpHBaeThC Ha MifcTaBi 3asBu KitieHTa, 37iiicHIOE 3aBeplianpHi onepauii 3a PaxyHkoMm [3 BUKOHaHHS
IUIAaTDKHAX BUMOT HA IPHMYCOBE CIIMCAHHS (CTATHEHHS) KOIITIB, BUIUIATH KOLITIB TOTiBKOIO, IEpepaxyBaHHS 3aUIIKy KONITIB 3TifHO i3 3asfBOIO KII€HTA
Tomro]. JlaToro 3akpuTTs PaxyHKy BBaXKa€Thesl HACTYITHUH MicCJIs IPOBEIEHHS OCTAHHBOI oneparii 3a iuM Paxynkom pobounii nens. SIkmo Ha Paxynky Kiienra
HEMae 3aJIMIIKy KOIITIB, a 3asBa noxaHa B Onepaniitauii yac bauky, To naroto 3akputtsa PaxyHky e neHb orpumanHs bankom 3asBu Big KitienTa.
11.6. Crpasa 3 ropuauasoro odopmiaenns Paxynky Kmienra 3ammmaerses B banky.
11.7. Higmucannasam loroBopy CTOpOHH HOTOIKYIOThCS, IO Y pa3i po3ipsanHs JJoroBopy 3a iHiniatuBoro Kmienta, KimieHT 3000B'sI3aHUH CILTATHTH KOMICiIO 3a
3aKpuTTS PaxyHKy B po3mipi, BcraHoBieHy Tapudamu banky.
11.8. 3minu Ta nomoBHEHHS 10 JloroBopy BHOCATHCS 3a 3rofoio CTOpiH y MHCHMOBiH (opMi IUIIXOM IiJNUCAHHS TONATKOBHX YTOH, SKi € HEBiN'€MHOIO
Y4acTUHOO J[oroBOpY.

12. BAKOPUCTAHHS TH®OPMAIIIT
12.1. Ykaasum Jorosip, Knient nHamae banky cBoro 3rogy Ta mpaBo 30upatu, 30epirati, BUKOPHCTOBYBATH, IOLIMPIOBATH i OTpUMYBaTH iH(popMalio (1aHi
npo Kiienra, Binomi banky Ta/abo TperimM ocodam, y 3B’A3Ky 3 yKJIaJACHHIM Ta BUKOHAHHSAM J[0roBOpY, B TOMY YHCIi GaHKIBCbKY Ta KOMEpLIHHY TAEMHHMLIO):

D HEOOXIAHY JUIsl YKITaJaHHsI IOTOBOPIB CTpaxyBaHHs — 10/Bin/uepe3 crpaxoBux(i) kommaHii(i);

D HEoOXiJHy IpH YKJIaJeHHI JOTOBOPIB 100 BiACTYIUICHHS IIpaBa BHMOTHU Ta/a0b0 IepeBeleHHs O0opry — mo/Bim/depes BIiNMoOBiAHHX (i3HMYHHX Ta
FOPUIMYHUX 0CI0;

D HEOOXIZHY MPUBATHMUM 0co0aM Ta OpraHi3allisiM Ui 3a0e3MevyeHHs] BUKOHAHHS HUMH CBOIX (YHKIIH a00 HagaHHsA mociayr baHky BiAmoBimHo 10
YKIaJEeHUX MDK TakUMH ocobamu (opraHizamismu) Ta baHkoM mOroBopiB 3a yMOBH, IO IependadeHi moroBopamu (yHKHIi Ta/abo mociyru
CTOCYIOTHCSI OCHOBHOI JIisUTbHOCTI baHKy, sIKy BiH 3IiliCHIOE Ha MiZICTaBi OTPUMaHUX OAHKIBCBKOI JIIIIEH3i1 Ta MUCEMOBUX JI03BOJIB;

D HEoOXiZHY B IHIINX BUMAAKaX BiJAMNOBIIHO 10 BUMOT 3aKOHOABCTBA YKpaiHH.

Cgoim migmucom mix JoroBopom KiieHT 3acBimdye, 1o BiH po3yMi€ Ta MOTOKYETHCS 3 PEKMMOM BUKOPUCTAHHS iH(pOpMaLlii, 10 3a3HAYCHHUH Y LBOMY
myHKTi TUITOBUX YMOB.
12.2. KitieHT Bupakae CBOIO 3rofly Ha 30MpaHHs, 30epiraHHs, BUKOPHCTAHHS Ta MolMpeHHs bankom koHdineHuiiHol iHdopmarii npo Kitienra 3 mMetoro, mo
CTOCYEThCS yKJIaJCHH 1 BUKOHaHH: J[oroBopy

13. JOTPUMAHHSI BUMOI" FATCA
FATCA - The Foreign Account Tax Compliance Act.
FATCA 3actocoByetbest 3 01.07.2014p., a 10 3a3Ha4eHOi AaTH — HAa BUMOTY baHKy.
13.1. Bauk mig 4ac 3miiCHEHHs CBO€T NIsTIBHOCTI BXKUBA€ BCiX 3axofiB must gorpumanHs BuMmor FATCA Ta 3apeectpoBanuii [TomarkoBoro ciyx6oro CILA 3i
crarycoM «Yuacuukay (Participating FFI).
13.2. Kuient 3acBimuye Ta rapantye, mo Kiient, YnoBHoBaxeHi ocodu Kiienrta He € momarkoBumu pesunenramu CLIA (sxmo Kiientom/YHnoBHOBaXeHOIO
ocoboro Kiienra He Gyno mamano no bamky inmoi indopmamii pasom i3 3amoBHeHOIO BimmoBizHo mo Bumor IlogatkoBoi ciyx6u CIIA dopmoro W9 i3
3a3HAUYCHHSM II0IaTKOBOrO HoMepy InaTHuKa nofxartkis CIIIA (GEEN) Kiienra abo YnosnoBaxeHnoi ocodu Kiienra).
13.3. Kiienr Ta #foro YnoBHOBaxkeHi 0coOu 3000B’s13aHi HajaBati Ha BUMOry baHky iH(popMaito Ta JOKyMEHTH, IO CTOCyIoThes iX [lomaTkoBoro crarycy, y
TOMy 4HCIIi Ha BUMory bauky Hajmatu 3amoBHeHi BinmoBinHo xo BuMor IlomatkoBoi ciyx6u CIIA dopmu W8 un W9. KitieHt Ta #oro YmoBHOBaXxeHi ocobu
3000B’s13aHi HeraitHo iHdopMyBaru bank npo 3miny cBoro IlomatkoBoro crarycy, Ta y pasi HaOyTTs crarycy IlomarkoBoro pesunenta CIIIA neraitno namatu
1o bauky dpopmy W9 i3 3a3HaueHHsM ineHTH(iKaLiiiHOro Homepa riarauka noxarkie CILIA (TIN).
13.4. Knient Ta YnoBHoBaxkeHa ocoba KiieHra Hamaioth banky 3romy 3miiicHioBaTH mepemady nepcoHajbHHX naHux KiieHTa Ta YIIOBHOBaXEHHX 0CIO
Kiienra, po3kpurTs 6aHKIBCHKOI Ta€EMHUI, HEPCOHANBHUX JaHHUX Ta iHIOI KoH(bixeHmiHHOI iHhopMamii 3a JloroBopoM 3 MeToro BHKOHAaHHS baHKOM BHMOT
FATCA, 30kpema, y TaKMX BUIAJIKaX:
®  [lomarxkoBoMy ympasininxio CIIIA npu HajgaHHI 3BITHOCTI B HOPSAKY Ta o0csirax, BusHaueHHX FATCA;
®  ocobaM, 10 NPUIMAKOTh y4acTh B mepekasi komriB Ha PaxyHku KiieHra (Hampukiaza, GaHKaM-KOPECIIOHICHTAM, IUIATDKHUM CHCTEMaM Ta iX
y4acHUKaM, BiANPpaBHUKaM Ta OTPHMYyBayaM IepeKasiB, iHIIMM YCTaHOBAaM, LIO 3IHCHIOIOTH aBTOPHU3AL{IO YU MPOLECIHT MEpeKa3iB), a TAKOK B
iHIIUX BUNaKax, nependaueHux FATCA.
13.5. SAxmo Kmient abo YmosHoBaxeHa ocoba Kmienra He Hamamu HeoOxigHoi imdopmanii mms npoenenHs FATCA-inentudixarnii, abo Oyno BHABICHO
HEJIOCTOBIpHICTh 200 MOPYIICHHS 3aCBiUCHb Ta TapaHTil, HaBEICHHUX B MyHKTI 13.2. mporo posaimy Tumosux npasui, baHk Mae npaBo 3 METOIO TOTPUMAaHHS
FATCA BuuHATH HaCTYyIHi 1il:
®  3iilicHIOBaTH AOroBipHe crucaHHS 3 PaxynkiB KimieHTa rpomroBux KOMITIB 3 METOI0 yTpHMaHHA «TpadHOro» moxarky (withholding) B posmipi
30% Bix cym mepekasiB KiieHTa, 3 HaCTYMHMM HampaBIICHHSM CIHCaHUX CyM 3 paxyHkiB bauky no IlomarkoBoi ciayx6u CLIA B mopsaky Ta
cTpoku, BuzHaueHi FATCA;
®  Ta/abo 3akputu Bci a00 okpemi Paxynku KmienTa Ta/abo BiAMOBHTHCS Bij HaJaHHS MOCITYT 3a JloroBOpoM, IPOBEACHHS omepaliii mo Paxynkam
Kiienrta un npu3ynuHUTH (THIMYacOBO) omepaii o HuM, Ta/ado posipBatu [lorosip.
13.6. bank He Hece BinmoBimambHOCTI mepen Kimientom, YmoBHoBaxeHuMu ocobamu KiienTa, floro koHTpareHTamMu 3a Oymb-SKi YTPUMAaHHS, CaHKILI,
00OME)KEHHS Ta 1HIII HeraTUBHI HACIIAKY I0A0 PaxyHKiB, IPOIIOBUX KOIITIB Ta Onepaiil 3a PaxyHkamu, SKIO Taki HACIIIKH MOB‘s3aHi 13 BUKOHAHHSM BHMOT
FATCA 3 60oky ITogatkoBoi ciayx6u CILIA, GaHKiB-KOPECIOHICHTIB Ta iHIIHX 0Ci0, [10 NPUHMAIOTh y9acTh B IIepeKasax, a TAKoXK 3a Oyab-sKi MOB’s3aHi 3 LM
30HUTKH, BUTPATU, MOPAJIbHY IIKOAY Ta/a00 He OTpHUMaHi JOXOAH.



Ta 3xaiicHeHHs 3a gonomoroio ITKIIK oneparriit 3a Paxynkom Ne

IMEPEJIIK JEPXXATEJIIB,

SK1 MAIOTh TIPaBO Ha OTPHMAaHH:I

TIKTIK

Jonarox 1

Ne ILLB. Inenrndikauiitni nani lepxarens | Micue npoxuBaHHS Ocobuctuii miamnuc
(peectpartii) Hepoxarens
(maHi TOKyMEHTa, 110 MOCBiaYy€e 0CO0Y:
Ne, cepist, nara BHaadi, KUM BUIAaHO, Aata
HapoDKeHHs, Ne 001iKOBOT KapTKu
IIJIaAaTHHUKa HO,Z[aTKiB
YroBHOBaxkeHa ocoba Kiienra :
(nocaoa) (nionuc) (I1.L5.)

M.IL

BigmiTtkn Banky:

ITepenix orpumano bankom

p-

IToBHOBaXkeHH Ha minmucanHs KilieHTOM bOTO JOKYMEHTA MepeBipeHO:

Bukonasenn

(nionuc)

KonTponep

(I1.LB.)

(nionuc)

(I1.1E.)




Jlonarok 2
3ASABA-AHKETA
HA BUITYCK IIJNIACTHKOBUX KOPITIOPATUBHUX IIJIATIZDKHUX KAPTOK HA IM’SI JOBIPEHUX OCIB KJII€CHTA

Indopmanisa npo Kiienra

HaiimenyBanus Kiienra:
B TaTHHCBKIH TpaHCHiTepamii

Kon 3a €IPITIOY (nns ®O-I1-peectp.Ne)

/loroBop Ne

[PaxyHok Ne: Bamora paxyHky:

IOpunuuHna agpeca:

res1./E-mail

ITpocumo odopMuTH A1 KOPUCTYBaHHA IUIATKHY KapTKy Ha iM’s JJOBIpeHO1 0cOoOH BiIMOBITHO IO HaBEACHOI HIHKYE iH(opMaIIii:
Indopmanisa npo [ep:xarens-1oBipeny ocody

O0panuii THI KAPTKHU: MeTanKapTD MC BusinessD

[1.1.5. Ha ykpaiHChKiii MOBI

[1.1.5. Ha pociiicpKiii MOBI

[M'st Ta TIPI3BUIIE B JIATHHCHKIN
TpaHciTepanii

(1K 3a3HAYeHO 8 3aKOPOOHHOMY nacnopmi abo, 3a 1020 8I0CYMHICMIO, K OAXHCAHO bauumu Ha Kapmuyi)

[Peectp.Ne miaTHHKA TOIATKIB

/TaTa HapoaKEeHHs

['pomanssHCTBO
(CoBO-n1apoIIb \[1cesoonim Ons idenmugbixayii depacamens kapmxu
(utst kaprox MIIC) (Oisoue npizsuwye mamepi)

\llapons (Oama napoOdocenna mamepi)

Miciie npoxxuBaHHS (peecTparii) [iHTeKC

Micie (akTraHOTO NepeOyBaHHS [IHTEKC

Tenedonu MO00.
JIOM. e-mail
po6.

[locana

/TOKyMEHT, 110 MMOCBiTYy€e 0CO0Y

Cepist Ne [ara Bunaui / /
Kum Buganuii

[linnucaHHsIM Hi€l 3asiBU-aHKETH, 51

(I1.LB. moBHicTIO)
(moBipeHa ocoba Kiienra), miarBepaxyro, o o3HalioMIIeHH# 3 BuMoramu 3akoHy Ykpainu «IIpo 3axuct nepconanpuux ganux» Big 01.06.2010 p.
Ne 2297 — VI ta Hagato AT “Merabank” 3rogy Ha 06poOKy i BUKOPHUCTaHHS CBOiX IIEPCOHAIBHUX JaHUX, B 00'eMi nepeadadeHoMy posziaom 10
TunoBux ymoB Jlorosopy.

lata HamaHHS 3rogu / /
(nara) (ILLB.) (migmuc)

[YroBHOBaxkeHa ocoba Kirienra:

(mocana) (ILLB.) (migmnuc)

/Tara ojaHHs 3asiBH-aHKETH / / M.IL.

BinmiTkn Banky

3asBy-aHKETY OTPUMAB:
Jara / /

(i muc) (ILLB.)




CTOII-JINCT

IIpocumo TumuacoBo 3abmokyBatu HacTymHI [TKIIK Jlepkaremis:

Jonmarox 3

Ne ILLB.

Ne TIKTIK

Tepmin, Ha sk TOTPiOHO 3a00KyBaTH (110 SAKY
JIaTy BKIIFOYHO)

IMpocumo 3ynunnTH onepaii 3 Bukopucranusm [IKIIK ra anymosaru nactynni [TKIIK {epxarenis:

Ne I1.LB. Ne TTKTIK
PAXYHOK KJIIEHTA :
VnosuoBakeHa ocoba Kimienra :
(nocaoa) (nionuc) (I1.1b.)

Bingmitku Banky:

EE)

[Mepenik orpumano bankom

p.

[NoBHOBaXkeHHsI HA migECcaHHs KiTieHTOM bOTO JOKyMEHTA MEPEBiPCHO:

Buxonasenp

(nionuc) (I1.15.)

Kontponep

(nionuc) (I1.1.b.)



JIOTOBIP Ne

BAHKIBCBEKOI'O PAXYHKY,

ONEPAIII 3A IKUM MOXKYTb 3IICHIOBATHCS 3 BAKOPUCTAHHSIM EJJEKTPOHHUX ILTATI)KHUX 3ACOBIB
(CUCTEMA “METAJIKAPT”)

M. p.
AxuionepHe TtoBapuctBo '"Merabank" (mami - bank), B 0co6i , WO fie Ha migcraBi goBipeHocTi Ne
BiX , 3 OJIHIE] CTOPOHH, Ta (mami - Kimienr), B 0co0i LU0 JIi€ Ha MiACcTaBi , 3 IHIIOT

cTopony, (naini - Ctoponn), ykianu nei JloroBip 6aHKIBCEKOTO PaxyHKY, onepaii 3a SKUM MOXKYTh 3/iH{CHIOBATHUCS 3 BUKOPHCTaHHIM €JICKTPOHHUX
IUTAaTDKHUX 3ac00iB (cucTeMa “Metankapt”) (maui - Jlorosip), mpo HacTyIHe:

IMAPAMETPU JOT'OBOPY:
PAXYHOK
BAJIIOTA PAXYHKY TpUBHSA

TUIATDKHA CUCTEMA “Merankapt”’

CTPOK Ji1i toroBopy | Lleit Jlorosip ykianaeTbcs Ha HEBU3HAYEHHH TEPMiH Ta HAOMPAe YMHHOCTI 3 MOMEHTY Horo mifmucanns CTopoHaMu

CTOpoHHM JOMOBWJIHCS TMPO Te, 1o JAami 3a TekctoM mporo Jlorosopy monsatts “PAXYHOK”, “BAJIIOTA PAXVYHKY”, “IIJIATDKHA
CUCTEMA”, “CTPOK I JOT'OBOPY” GynyTh BUKOPMCTOBYBAaTHCSl y 3HaueHHsSX HapeaeHux Bume y ITAPAMETPAX JIOTOBOPY rta y
“TumoBrx yMoBax JIOTrOBOpY OaHKiBCHKOIO paxyHKYy, Orepailii 3a SKHM MOXYTh 3iHCHIOBATHCS 3 BUKOPUCTAHHIM EIEKTPOHHUX IUIATDKHUX 3ac00iB
(cucrema “Merankapt”)” (zani-THIIOBI yMOBH).

1. 3a uum JloroBopom baHk, y mopsaKy BCTaHOBICHOMY 3aKOHO/IAaBCTBOM Ykpaiuu, 1M JJoroBopom ta TunoBiuMu ymoBamu, Bigkpusae KiieHty
MOTOYHUIT PaxyHOK, orepaii 3a IKUM MOXYTb 3ii{CHIOBaTHCS 3 BAKOPUCTAHHSIM EISKTPOHHHUX IUIATIXKHUX 3ac00iB (nani - PaxyHok), B HaioHaIbHIi
BQJIIOTI Ta 37IHCHIOE HOTO OOCIYroBYBaHHS 3a JeOCTOBOIO INIATIXHOIO CXEMOIO B IUIATDXHIN cucTeMi “Merankapr”, mo mependadae 3MiHCHEHHS
IUTATDKHUX Ollepamniii 3 BUKOPUCTAHHSM eIeKTPOHHUX IUIATIXHUX 3ac00iB B MeXax 3aJHuIIKy KomTiB Kimienra, siki o0/iKoByIOThCsl Ha Horo PaxyHKy.

2. Jlna 3pilicHenHs omepaniii o Paxynky Bank Bumae noipennm ocobam Kimienra (mami - Jlepxareni) KOpHOpaTHUBHI €IEKTPOHHI IDIATiIXNHI
3aco0u, a caMe: INIaCTHKOBI KOPIIOpAaTHBHI IUIaTikHI kapTku Merankapt (mani - ITIKITIK). Bugada roriBku 3 PaxyHKy 34iHCHIOETBCS 33 TOIOMOTOIO
TKTIK.

3. Oxpemi ymoBu JloroBopy, a came: TEpMiHH Ta HOHATTS, SIKi BUKOPUCTOBYIOThCsl y J[OrOBOpI, MOPSIIOK BHIa4i, ONOKYyBaHHS Ta MOBEPHEHHS
TKIIK, npasa Ta 0608’3k CtopiH 3a [loroBopoM, BinnoBinanbHicTe CTOpiH, HOPSAAOK PO3MNISAY CHOPIB, BUMOTH IIOAO 3aXHCTY MEPCOHATBHUX
JaHUX, iHIII yMOBH 3a JIoroBopoMm BH3HauaroThCs BiAmoBiAHO 10 THMOBMX yMOB, siki omnpmitonHeHi Ha caifti banky B mepexi Iutepuer:
http://www.mbank.com.ua ta y npuMimenHi banky Ha mouiui orosiomens abo B Micui ykiagauus usoro Jloroopy. Lleii Jlorosip He € moroBopom
NIpUETHAHHS.

4. Knient, miamacyroun neii Jlorosip:

- HMATBEPIXKYE, 0 o3HaifoMiIeHuit bankoM Ta oTprMaB npuMipHHEK TapudiB Ha 00CITyroBYBaHHS PaxyHKY Cy0'€KTiB TOCHONApCHKOI AisUIBHOCTI,
oreparii 3a SIKUM MOXXYTb 3MIHCHIOBATHCS 3 BUKOPHUCTAHHSAM KOPHOPATHBHUX IUIATDKHHUX KapTOK INIaTiXHOI cuctemu "Metankapt" (mani-Tapudmu),
BIAMOBIZHO 10 Tapu(HOTO IUIaHy, KUt 3a3Hadeno KiieHtoM y 3asBi npo BcraHoBineHHs TapudHoro nakery (Tapudu po3mimieni Ha caiiTi banky B
Mmepexi [urepreT: http://www.mbank.com.ua Ta y npuminienti banky Ha mouiui orojouiens abo B MiCIli yKiagaHHs 1poro Jlorosopy);

- MiATBEPIUKYE, 110 o3HaifomieHnit bankoM 3 ymoBamu JloroBopy, siki BukiazeHi y TUMOBHX yMOBax Ta OTpUMaB HPUMIPHHK THIOBUX YMOB,
3rOJHHI 3 HUMH, Ta HA MOMEHT HiAnucanus JJoroBopy He Mae OaskaHHs Ta MPOIO3ULIN 110710 3MiHH 3a3Ha4YCHUX YMOB;

- HiATBEpKYeE, Mo o3HaioMiennii bankom 3 IpaBminamu KOPHCTYBaHHS €IEKTPOHHHM IUIATDKHHM 3ac000M (IITACTMKOBOIO KOPIOPATHBHOIO
IUIAaTDKHOIO KapTKOIO) IIaTixHOi cuctemu “Merankapt” (mami - [Ipasuna xopucryBanus [IKIIK) ta orpumaB nmpumipauk IIpaBuin KopHCTyBaHHS
TTKIIK;

- 3000B'3yeThest o3HaiiomuT Beix JlepkareniB IIKIIK 3 ymoBamu mporo [oroBopy, TumoBumu ymoBamu, Tapupamu Tta IlpaBmmamm
kopuctyBantst [TKIIK, a Takoxx Ha Bumory Jlep»areniB HafgaTu M Korii 3a3HaYCHUX JOKYMEHTIB;

- miATBEPIKYE, 10 BiANOBiAHO 10 3akoHy Ykpainu “IIpo 3axucT mepcoHanpHUX AaHUX Hanxae 3rony baHKy Ha 0OpOOKy MepcoOHaNbHHUX JAHUX
¢izuunnx oci6, nepemivenux y m. 9.1. (B pasi, sixuo Kiientom € ¢isudna ocoba - mianpuemens), y n. 8.1 (B pasi sxuio KiientoM € ropuandna
ocoba) TumoBux ymoB, Ta iHIui Aii, mepexdadeHi po3ainom § “Bumord momo 3axucty HepCOHANBHUX AaHHUX Ul IOPUIMYHMX 0Ci0”, po3ainom 9
“BuUMOrH 1010 3aXUCTy MEPCOHATBHUX JaHUX U (I3UYIHUX 0Ci0 — mianmpuemmiB” THIIOBHX yMOB, Ta BHIIEBKa3aHi (Hi3HMIHI 0COOH IOBiTOMIICHI
PO BKITFOUCHHS IUX JaHUX 10 6a3 mepcoHaipHuX aannx “ABC”, “Apxie”, “Merankapt”, Ta iHmI Aii, nepegdadeHi po3aizamu 8, 9 TUoBUX yMOB;

- MATBEPIDKYE, IO YIOBHOBaXeHNM ocobaM KirieHra po3’sicHeHi mpaBa cy0’eKTa IepCcOHaNIBHUX JaHUX BiMNMOBimHO mo 3akoHy Ykpainm “Ilpo
3aXHCT IEPCOHAIBHUX JaHUX ;

- Hajzae 3rofy Ha mnepemady bankom iHdopmarii, sika HOCHTH peKIamMHO-iHGOpPMALitHUI XapakTep IIOAO0 yYMOB HajJaHHS bBaHKoM iHIIKX
0aHKIBCHKUX IIOCIYI, IUIIXOM BIANPAaBICHHS TEKCTOBHX IOBIJOMJICHb Ha HOMep MOOLIBHOTO TenedoHy Ta/abo aapecy eJIeKTPOHHOI MOLITH
YIIOBHOBa)KEHO1 0CO0M;

- BHUKJIIOYHO, siKio Kiientom e ¢izuuna ocoba - mimnpuemenp, KimieHT 3000B'13yeThest mopiuao 10 20 ciyns npoTsroM aii poro JJoroBopy
CaMOCTIIfHO OTpHUMYBAaTH 3a aApecol0 Micle3HaxokeHHs banky abo obcmyroByrodoro BimmineHns bamky JoBinky mpo cucTreMy TrapaHTyBaHHS
BKiIamiB (ismuHuX ocib (Hamani — JloBinka) Ta, y pa3i HEBHKOHAHHS IbOTO OOOB'SI3KY, HECTU YCi NIPAaBOBI HACHIAKK HeodepxkaHHsS Takoi JloBimku
BIATIOBIZHO 0 YMOB [1b0T0 J[OTOBOpPY Ta YMHHOTO 3aKOHOAABCTBA YKpaiHW;

- MATBEPIUKYE, 110 AaHHi KitieHTa, HaBeneHi B JloroBopi, MiCTATh IPaBAUBY iHPOPMAILIIIO.

Kuienr, sikuii € iznuno0 0cobor0O-miAnpreMIeM abo Gi3HIHOI0 0c00010, sIKa MPOBAIUTh He3aleXHy NpodeciiHy AisUIbHICTD, TiANUCYIOYH LeH
JloroBip miATBEpIKYE, 1110 03HaHOMIICHHH 3 TepMiHOM «BKi1aa» — KOLITH B rOTiBKOBii a0 6e3roTiBKoBii (opmi y Bamoti Ykpainu abo B iHO3eMHIi
BAJIIOTI, SIKi 3ayueHi OaHKOM Bix BKIaJHHUKA (200 sIKi HaIIMIIIM AJsT BKIaAHUKA) HA YMOBaX JOrOBOPY OaHKIBCHKOTO PaxyHKY, OaHKIBCHKOTO BKJIAIy
(merno3uty), BKIIOYAIOUM HapaxoBaHi BiJICOTKM Ha TaKi KOLITH (BU3HA4YCHHs TEpMiHY BimnoBinHo 1o 3axkoHy Ykpainu “IIpo cuctemy rapaHTyBaHHs
BKJIafiB (i3uyHuX 0Ci0”).

5. Croponamu moromkeHo, mo bank nosinomisie Kiienra, a Kimient goBoauts g0 Binoma epxkarenis [TKIIK, npo BHeceHHs 3MiH 10 THITOBHX
ymoB, IIpaBun xopucryBamus IIKIIK Ta/abo Tapudis, mumixom posmimeHHs paHoi iHgopmamii Ha caifti banky B Mepexi Intepher:
http://www.mbank.com.ua Ta y npuminieHHi banky Ha momi oronomeHs abo B Micui ykiaaaHas nporo JloroBopy. bank iHpopmye Kiienra npo
BHeceHHs 3MiH 10 Tapudis, IIpaBun kopucryBanus ITKIIK a6o Oymp-sxi inmi 3minu 3a 30 KajdeHIapHHX AHIB 1O HAOpaHHS TAaKUMU 3MiHAMH
YMHHOCTI, IJISIXOM po3MileHHs AaHol iHpopmaril Ha caiiti Banky B Mepesxi [ureprert: http://www.mbank.com.ua ta y npumitiessi banky na gorui
oroJionreHb, abo B Miclli ykiaaganus uporo JloroBopy. KiieHT 3000B's13yeThest caMOCTIiHO 03HaioMmoBaTHCs 3 iH(OpMaLi€o, pO3MIIICHOI0 Ha CalTi
Ta JIOLIKAaX OTOJIOMICHb, KOXHI 15 (I'ITHAALSITE) KaleHIAPHUX AHIB, MOYMHAIOYM 3 IHS mianucaHus uporo Joroopy. Skimo Kmient e 3romen 3i
3minamu 10 TunoBux ymos, [Ipasun kopuctysanust [IKIIK ta/a6o Tapudis, Bin Mae mpaBo 10CTpokoBO po3ipBatu Jlorosip, 3BepHyBIIUCH 10 BaHky
i3 3asBOIO, HE Ii3HIIEe IHS HAOyTTd YMHHOCTI IMX 3MiH, 32 YMOBH BPETYIIIOBaHHS BCiX B3a€MOpo3paxyHKiB MibK CropoHamu. Skmo Kmient He




HajacTb banky 3asBy npo posipsanHs [loroBopy, Taki 3MiHH BBaXAIOTHCS MpuitHATHMH KitieHTOM.

6. ITignucanusam nporo Jorosopy, Kimient noinomisie bank, mo BiH BiIMOBIISIETBCS BiJ] OTpUMaHHS NOBioMIIeHs banky mpo 3xilicHeHi omepartii
3 Bukopuctanuam [IKIIK.

7. Higmucanusm uporo Jorosopy Kiient Hagae banky mpaBo crmcyBaté B MOPSAKY JOTOBIPHOTO CIUCAaHHS 3 Oyab-sIKMX paxyHkiB Kiiexra
IPOLIOBI KOIITH HA KOPUCTh bauky, BixnosinHo 10 11.5.1.6. TunoBux ymoB 1poro J{orosopy.

8. Iigmucanusm nporo Jdorosopy KiieHT migrBepmxye, 110 BiH 03HaHOMIICHHI Ta MOTOPKYEThCS 13 po3MipoM BidmosizaibHOcTi CTOpiH 3a
JoroBopom, nependadenoi posaisiom 6 TumoBux yMoB soro JJoroBopy.

9. baHk mATBEpIKYE, IO IUIAaThKHA cucTeMa “Merankapt” 3apeectpoBaHa B Peectpi marbxuux cucrteM Hanionansaoro banky Ykpainm.

10. ILleit Jloroip HaOyBae YMHHOCTI 3 MOMEHTY Horo mianucanHs CTOpoOHaMU Ta YKJIaJaeThCsl Ha HeBU3HAYEHHI TEepMiH.

11. Leit JloroBip ckIafeHN B JBOX OPUTiHATGHUX NPUMIPHUKAX, SKi MAIOTh PIBHY IOPHAWYHY CHITy. [IpH IIbOMY OMH OpHTiHAIBHUN TPUMIPHUK
uporo JloroBopy 36epiraerbcst B banky, a iHmiii opuriHanpHuid npuMipHUK 1poro JloroBopy 36epiraetses y Kiienra.

12. V BcbOMy iHIIOMY, L0 IPSAMO HE HMEepef0adeHo NOI0KEHHAMH 1iboro JloroBopy, CTOPOHU KepYIOThCS 3aKOHOJIABCTBOM YKpPAiHH, B TOMY YHCII
HOPMAaTHBHO-NIPaBOBUMH akTaMu Hauionansnoro banky Ykpainu.

13. IOpuanuni agpecu ta pexsizutu CTopiH:

BAHK: KJIIEHT:

Anpeca: 69006, Ykpaina, M. 3anopixoks, np. Meranypris, 30 Anpeca:

Kopn 6anky (M®O): 313582 Ten:

Koz €IPTIOY: 20496061 [Torounuii paxyHoK:

Kop.pax: UA833000010000032000110101026 B

B HanionansHomy 6aHKy YkpaiHu M®O

IITH/€JPTIOY:

(mizmuc) (mianuc)

M.IL. M.IL.

Bukonasens

Kounrponep

Ipumipuuk JloroBopy oTpuMaHuit

BUKJIIOYHO JJISA: ¢iznuyaux ocio-nianpuemMuis Ta iz M4HUX 0¢id, AKi NpoBaasTh He3ajlexkHy npodeciiiny aisjibHiCTH

A, , 13 3mMicToM J[OBiIKK MPO CHCTEMY rapaHTyBaHHS BKJIAAIB Qi3HIHIX
(npiseuwye, im’s, no 6amvkosi)

0c10 03HaHOMIICHUIA.

(nionuc)



