JIOTOBIP Ne
BAHKIBCBKOTI'O PAXYHKY,
OMEPAIIIi 3A IKHM MOXYTh 3AIICHIOBATHCSI 3 BAKOPHCTAHHSIM EJEKTPOHHUX IIATDKHHUX
3ACOBIB, TA PAXYHKY HE3HH)KYBAJIBHOTO 3ATUIIKY
(MIKHAPOJHA ILIATIKHA CHCTEMA MASTERCARD WORLDWIDE)

M. « » p.

AxmionepHe ToBapucTBo "Mertabank" (naini - baHk), B 0cobi , o fi€ Ha mixcTaBi 1OBIpEeHOCTI, 3 OfHieT cTopoHy, Ta (naii - Kiienr),
o i€ Ha MiJcTaBi , 3 iHIOI cTopoHH, (Hami - CTOpoHH), ykiaamu nei JloroBip 6aHKIBCEKOTO paxyHKY, omeparii 3a SKUM MOXKYTb
31MCHIOBATHCS 3 BUKOPHCTAHHSIM €JIeKTPOHHHX IUIaTDKHAX 3ac001B, Ta PaXyHKY HE3HW)KYBAJILHOTO 3aJIMIIKY (MIXKHApOIHA IUIaTiKHA
cucrema MasterCard Worldwide) (maui - Jlorosip), mpo HacTymHe:

[IAPAMETPU JIOTOBOPY BAHKIBCBKOI'O PAXYHKY, OIIEPALIII 3A SKMM MOXVYTb 3AIMCHIOBATHUCS 3
BUKOPHUCTAHHAM EJIEKTPOHHUX ITJIATDKHNX 3ACOBIB, TA PAXYHKY HE3HMXXYBAJIBHOI'O 3AJIMIIKY:

PAXYHOK

PAXYHOK HE3HIDKYBAJIBHOI'O

SAJIMIIKY

BAJIIOTA PAXVHKIB

MDKHAPOIHA IUTATDKHA MasterCard Worldwide

CUCTEMA

CTPOK I JOTOBOPY Leit [ToroBip yKiafaeTbCsi Ha HEBU3HAYCHHI TePMiH Ta HAOHPAE YHUHHOCTI 3 MOMEHTY HOTO MiMuCcaHHsI

CropoHamu

CTOpOHH TOMOBHJIHCS MPO Te€, IO JAami 3a TekcToM Iporo Jorosopy nmousaTts “PAXYHOK”, “PAXYHOK HE3HMXXYBAJIbHOI'O
3AJIMIIKY” (mami-PH3), “BAJIIOTA PAXVHKIB”, “MDKHAPOHA TUIATDKHA CHUCTEMA”, “CTPOK [Ii JIOTOBOPY”
OyIyTh BHKOPHUCTOBYBaTHCsl y 3HadeHHsX HaBeneHux Bumie y [IAPAMETPAX JIOTOBOPY Ta y “TunoBuX yMmoOBax JOTOBOpPY
0aHKIBCEKOTO PaxyHKY, OIepaii 3a SKUM MOXYTb 3/1iH{CHIOBaTHCS 3 BUKOPUCTAHHSIM €JIEKTPOHHHX IUIATDKHHX 3aco0iB, Ta PaXyHKY
HE3HIKYBAIBHOTO 3aJMIIKY (MbKHaposHa miartikaa cucrema MasterCard Worldwide)” (maini-Tumosi ymoBn).

1. 3a mum [oroBopom baHK, y mopsaKy BCTaHOBJIEHOMY 3aKOHONABCTBOM YKpainu, muM [loroBopoM Ta THIOBHMH yMOBaMmu,
BigkpuBae KiieHTy MOTOYHHE paxyHOK, omepamii 3a sSIKHM MOXYTb 3MiHCHIOBATHCS 3 BHKOPHCTAHHSM ENEKTPOHHHUX IUIATIKHHUX
3aco0iB (mami-PaxyHok), y BanroTi paxyHKiB Ta 3miHCHIOE HOTO 0OCITyTOBYBaHHS 3a 1€0OETOBOIO IUIATIKHOIO CXEMOIO B MIXKHAPOIHIH
wiatikHii cuctemi MasterCard Worldwide, mo mepexbavae 3maificHeHHS IDIATKHUX ONEpaiil 3 BUKOPUCTAHHIM KOPIIOPaTUBHHUX
€JISKTPOHHUX IUIATIXKHUX 3aC00IB B MeKax 3aIMIIKy KomTiB KitieHTa, siki 00IiKOBYIOTECS Ha ioro PaxyHKy.

2. [Jna 3pificHeHHs onepanidi mo Paxynky bank Bumae noipenuM ocobam Kimienra (mami-Jlepkareni) Ha miaTHiii OCHOBI
KOPIIOPATHBHI €IEeKTPOHHI IUIATDKHI 3acO00M, a came: IUIACTHKOBI KOPHOpPAaTWBHI IuiaTthkHI kapTku Business (mani-TIKIIK). Bunaua
roTiBky 3 PaxyHky 3niiicHroeTbest 3a gornomoroto TTKITK.

3. Cyma KomTiB, 110 3HaXOAMUTHCS Ha PaxyHKy, cTaHOBUTH BuTparHuii nimit, skuit BukopucroByetbest Kitientom a6o lepxarensimu
Ut 3nificHeHHs po3paxyHKiB 3a gomomoroio [IKIIK. bank He HapaxoBye BificoTku Ha PaxyHOK Ta He cruiadye iX, SIKIIO iHIIE HE
nepenOaveHo BiamoBiqHuMU Tapudamu Ha 00CTYrOBYBaHHS paxyHKY CyO'€KTiB TOCIONAPCHKOI MisSUTEHOCTI, OTepallii 3a SKUM MOXYTh
3IiMICHIOBaTUCS 3 BUKOPHUCTAHHSIM KOPIIOPATWBHHX IUIATOKHUX KapTOK MDKHapomHOi ruiarixuoi cucteMu MasterCard Worldwide
(mami -Tapudmn).

4. Jlns 30epiraHHs CyMH HE3HIKyBaJIbHOTO 3anuiuKy bauk Bigkpusae Knienty PH3 y Bamoti paxynkis. Cyma rpoIoBuX KOIITIB,
po3minienux Ha PH3, craHOBHTH CyMy HE3MIHHOTO 3alMIIKY, B po3Mipi, sikuii BctaHoeieHo Tapudamu banky y BamoTi paxyHKy.
I'porrosi komTH, po3minieHi Ha PH3, baHk BUKOpUCTOBYe J1sl oraiieHHs1 3a00proBaHocCTi, sika BUHUKIA y Kitienta nepen bankom y
3B'SI3KY 3 HEHAJI©XKHUM BUKOHAHHAM 3000B's13aHb 3a JloroBopoM. bank He HapaxoBye BincoTku Ha PH3 Ta He crumauye i, skuio iHme
He nependaveHo BiamosinHumu Tapudamu baHky.

5. Okpemi ymoBu [loroBopy, a came: TepMiHH Ta HMOHSTTS, SKi BUKOPHCTOBYIOThCS y JloroBopi, mopsiiok Bruaadi, OMOKyBaHHS Ta
nosepHeHHs1 I1KIIK, 3aransui ymoBm BenenHs Paxynky ta PH3, mpaBa Ta 000B’s3xm Ctopin 3a J[oroBopoM, BiANOBiJaIBHICTH
CropiH, HOPSANOK PO3MIALY CHOPIB, BUMOTH INOAO 3aXHCTy NEPCOHATBHHUX AHWUX, IHIN yMOBM 3a JlOTOBOPOM BH3HAYaIOTHCS
BiamoBinHO 0 THIIOBMX YMOB, siKi onprItoqHeHi Ha caiiti banky B Mepexi Inreprer: http://www.mbank.com.ua ta y npumiriensi
Banky Ha journi orononieHs adbo B Micui yknananss usoro Jloroopy. Lleii JIorosip He € JOroBOpoM NpHETHAHHS.

6. Kiient, mignucyroun ueii Jlorosip:

- MATBEpAXYe, W0 o3HaiiomeHuit bankom Ta orpumaB npumipHuk Tapudis, BiAMOBiAHO 10 TapudHOIO IUIaHy, KUl 3a3HAYCHO
Kmiertom y 3asBi mpo BcraHoBieHHA TapudHoro makery (Tapudm posmimeni Ha caiiti banky B Mepexi IHTepHer:
http://www.mbank.com.ua Ta y npuminienni banky Ha mouri oronomiens abo B Miciii yKiaganHs ns0ro J[oroBopy);

- MATBEpKYye, IO O3HaiomieHuit bankom 3 ymoBamu JloroBopy, siki BUKJIaJeHi y THIIOBHX yMOBax Ta OTPHUMaB IPHMipHHK
TunoBux yMoB, 3rofgHHI 3 HUMH, Ta Ha MOMEHT HignucanHs JloroBopy He Mae Oa’kaHHS Ta IPOIO3MIIH MO0 3MiHH 3a3HAaYEHHX
YMOB;

- migTBepmKye, mo o3HaifomseHuit bankom 3 IlpaBunamy KOPHCTYBaHHS €IEKTPOHHHAM IUIATDKHUM 3ac000M (IUIACTHKOBOIO
KOPIIOPATUBHOIO IUIATIKHOIO KapTKOI) MikHaponnoi miartixuoi cucremu MasterCard Worldwide (nami-IlpaBuna kopuctyBaHHS
IKTIK) ta orpumas npumipauk [Ipasun kopuctysanns [TKIIK;

- 3000B'13yeThCs 03HaomuTH Beix JlepxkareniB ITKIIK 3 ymoBamu mporo oroBopy, Tunosumu ymosamu, Tapudamu Ta I[IpaBunamu
xopuctyBanus [TKIIK, a Takoxx Ha BuMory Jlep>karelniB HafaT iM KoIIii 3a3Ha9€HHUX JOKYMEHTIB,;

- MiATBEpIKYE, IO BiAMOBIMHO 1Mo 3akoHy Ykpainu “IIpo 3aXxucT mepcoHaNbHUX JAaHWX® Hamae 3roqy baHky Ha 00poOKy
MePCOHANBHUX AaHUX (i3UIHHX 0ci0, mepenideHux y m. 9.1. Tumosux ymoB, Ta inmi xii, nepenbadeHi po3ainom 9 Tunosux ymoB, Ta
BHUIL[eBKa3aHi (i3UUHI 0COOM MOBIJOMIICHI PO BKIIOYEHHS [UX JaHUX 10 0a3 mepcoHansHuX qanux “ABC”, “Apxis”, “Merankapt”,
Ta iHwi aii, nepexbadeni pozainom 9 TunoBux ymos;

- MiATBEPIUKYE, IO YMOBHOBaXkeHMM ocobam KirieHta po3’sicHeHi mpaBa cy0’e€kTa MEpCOHANbHHUX IaHHX BIAMOBIAHO 10 3aKOHY
VYkpainu “IIpo 3axucT nepcoHanbHUX JaHUX;

- no3Boisie baHKy IMOBIJOMHTH BiITOBiZHI KOHTPOJIIOIOWI OPTaHM IIPO BIIKPUTTS/3akpuTTs Paxynky ta PH3 Ta minrBepmxye, mo
03HAOMJICHUI 3 BUMOTaMH YHHHOTO 3aKOHOJIABCTBA YKpaiHU MO0 JaTH MOYaTKy BUIATKOBHX omnepailiid 3a Paxynkom ta PH3;
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- HajJae 3roay Ha nepenady bankoM iHdopmarii, sika HOCHTh peKIamMHO-iH(GOpMaUidHKI XapakTep MO0 YMOB HanaHHs BaHkoM
iHIIMX OaHKIBCBKUX IOCIYT, LUIIXOM BiANpAaBICHHS TEKCTOBUX IOBIJOMJICHb Ha HOMep MoOimbHOro Tenedony Ta/abo ampecy
CJIEKTPOHHOI MOIITH KePiBHHKA, roJ0BHOTO Oyxrantepa KiieHra Ta iHmmx ynoBHoBaxenux KiientoMm nmocamgoBux ocib;

- 3000B's13y€eThes 1OpiuHO 10 20 ciuHs mpoTsaroMm Aii uporo J[oroBopy caMmocTiifHO OTpHUMYBAaTH 3a aApecO0 MiCIEe3HAXOMKECHHS
Banxy abo obcmyroByrodoro BiamineHHs1 banky J[oBinKy mpo cucTeMy rapanTyBaHHS BKJIaAiB (izndHuxX oci6 (Hagam —/{oBinka) Ta, y
pa3i HeBHKOHAHHS IIbOTO 00O0B'SI3KY, HECTH yCi IIPaBOBi HACIIJKH Heo/epKaHHs Takol JIOBiIKHM BiJIIOBIAHO 1O YMOB I1b0T0 JloroBOpy
Ta YHHHOTO 3aKOHOABCTBA YKpaiHM;

- miaTBepIKye, mo nanHi Kimienra, HaBeneHi B JloroBopi, MiCTSTh IpaBAUBY iH(OpMAIio.

7. CtopoHamu moroxeHo, mo bank nosinomnse Kiienra, a Kinient nosoauts no Bigoma Hepskarenis I[TKIIK, mpo BHeceHHS 3MiH A0
TunoBux ymos, [IpaBun xopucryBanus ITKIIK ta/a6o Tapudis, nuisxoM po3miiieHHst nanoi iHdopmanii Ha caiiti banky B Mepexi
Iutepuer: http://www.mbank.com.ua Ta y npumimenni banky Ha JOMIIi Oroyomens abo B Miclli ykiIaaanHs 1soro J{orosopy. bank
inpopmye Kitienta npo Baecenus 3min 1o Tapudis, IIpasun kopuctyBanns [IKITK a6o 6ynp-ski iHmri 3Minu 3a 30 KaleHIapHUX THIB
no HaOpaHHS TakWMH 3MiHAMH YHHHOCTI, IUIIXOM pO3MIIIEHHs HaHoi iHopmamii Ha caifti bamky B Mepexi I[HTepHer:
http://www.mbank.com.ua ta y npumimernHi baHky Ha jgoumii orojoureHb, abo B Micui ykimagaHHs 1poro Jloroopy. KiieHnt
3000B's13y€ThCS  CaMOCTIIHO O3HaHOMIIOBaTHCA 3 iH(OpMali€o, PO3MIMIEHOI0 HA CalWTi Ta IOIIKax OroJOmeHb, KOXHI 15
(I'ATHAMIAT) KAJICHIAPHUX JHIB, MOYHHAKOYH 3 JIHS TianucaHHs nporo Jloroopy. Skmo KiieHt He 3roneH 3i 3MiHamu 10 THITOBHX
ymoB, IIpaBun kopuctyBanust [IKITK ta/abo Tapudis, BiH Mae mpaBo 10CcTpokoBO po3ipBari J[oroBip, 3BepHYBIINCH 10 baHKy i3
3as8BOI0, HE Mi3HimIe AHSA HaOyTTsS YMHHOCTI IUX 3MiH, 3a YMOBH BPETYIIOBAaHHS BCIX B3a€MOpO3paxyHKiB Mk CtopoHamu. Skimo
KinienT He HagacTs banky 3as1By npo posipBanHs JoroBopy, Taki 3MiHH BBaXatoThCs NpuitHATUMH KitieHTOM.

8. Iiamucannsim uporo Jorosopy, Kimient noBimomisie BaHk, 1o BiH BiJMOBJISETHCS Bil OTPUMaHHS MOBiZIOMICHb BaHKy mpo
3niiicHeHi oneparii 3 BukopuctanasaM [TKITK.

9. IMigmucannsam nporo Jorosopy KitienT Hanae BaHky mpaBo crucyBaTé B MOPSAKY JOTOBIPHOTO CIUCAHHS 3 OyIb-sIKHX PaxyHKiB
Kiienra rpomroBi komTn Ha kopucTh baHky, BinnosixHo 10 1.5.1.6. TunoBux ymoB nporo Jlorosopy.

10. IMigmucanssm nporo JoroBopy KiieHT miaTBepikye, o BiH O3HAHOMIJICHHH Ta MOTODKYETHCS i3 PO3MIPOM BiANOBIIAIBHOCTI
CropiH 3a JloroBopom, niependadenoi posainiom 6 TumoBux ymMoB 1boro JloroBopy.

11. eit Horoip HaOyBae YMHHOCTI 3 MOMEHTY #oro mianucanHs CTOpOHAMHU Ta YKIaJaeThCcsd Ha HeBH3HaueHHH TepMiH. KokHa 31
Cropin 3000B's13aHa MHCHMOBO OBIIOMHTH TIPO po3ipBanHs JloroBopy inmry CTOpoHY He MEHII, HiX 3a 45 IHIB 10 JaTH pPO3ipBaHHI.
HeonminaoI0 yMOBOO po3sipBanHHs [loroBopy € moBHe BHKOHaHHSA CTOpOHaMH CBOiX 3000B's3aHb 3a UM JlOrOBOpOM, TIOBEpHEHHS
Beix Bupanux [lepxkaremsim [TKIIK o banky Ta mpoBeneHHs ycix B3a€EMOPO3paxyHKiB Ta MIaTexiB Mixk CTOpoHaMH.

12. Ieit [loroBip ckiafeHnit B ABOX OPHUTIHAIBHUX NPUMIPHHKAX, SIKi MAIOTh PIBHY IOpUINYHY cuity. [Ipn nboMy oJMH OpHUTriHaNEHHI
IIpUMipHUK 11or0 JloroBopy 30epiraeThes B baHky, a iHIIIH opUriHansHHUN MpUMipHUK koro JloroBopy 30epiraersbes y Kiienra.

13. VY BcroMy iHIIOMY, IO IPSIMO He TepenbdadeHo MooxkeHHsIMH 11b0ro JloroBopy, CTOpOHM KepyIOThCs 3aKOHOIAaBCTBOM YKpaiHH, B
TOMY YHCJIi HOpMaTHBHO-TIIpaBoBUMH akTaMu HamionansHoro banky Ykpainu.

14. Ha kot Ha Paxynky Ta PH3 Ha maty ykinaganss JloroBopy DOIIMPIOIOTECS / HE NOUIMPIOOTECS TapaHTii GoHAy rapaHTyBaHHS
BKJIAJIIB (HeobXiOHe nioKkpecaumu)

¢iznvHuX 0cil.

15. IOpuanyHi anpecu ta pekBizuTa CTOpiH:

BAHK: KJIIEHT:
Anpeca: 69006, Ykpaina, M. 3amopixoxs, np. Meranypris, 30 Anpeca:
Koz 6anky (M®O): 313582 Ten:
Kox €PIIOY: 20496061 Iloro4Huii paxyHoK:
Kop.pax: 32000110101026 B HanionansHoMy 0aHKYy YKpaiHu B
M®O 300001 M®O
ITTH/peectp.Ne:
(mmiamnuc) (mimmc)
M.IL.
M.IL
Bukonasennb
Kontponep

[pumipHuK JJoroBopy oTpuMaHmiA

A, , i3 3mictoM JIOBigKM TIpO CHUCTEMY
rapaHTyBaHHs BKJIa/liB (npizsuwe, im’s, no bamvkosi)
¢bi3nuHmX 0Cci0 03HAHOMIICHUIA.

(nionuc)
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3aTBepaKeHO:

“Merabank”
Hyxuuit C.IL
” ciuns 2019p.

THINOBI YMOBH
JIOrOBOPY BAHKIBChKOI'O PAXVHKY,
OIEPAIII 3A SKAM MOXXYTb 3MIHCHIOBATHCS 3 BAKOPHCTAHHAM EJEKTPOHHHUX IVIATDKHHAX
3ACOBIB, TA PAXYHKY HE3HH)KYBAJIbHOI'O 3AJIMIIKY
(MDKHAPOXHA IUIATDKHA CHCTEMA MASTERCARD WORLDWIDE)
(nirorn 3 “17” ciuus 2019p.)

1. “TunoBi yMOBH [J0roBopy OaHKIiBCBKOIO PpPaxXyHKY, omepamii 3a SIKHM MOXYTb
3AICHIOBATHCA 3 BHKOPHCTAHHSM €JCKTPOHHMX IUIATEKHHUX 3aco0iB, Ta paxyHKy
HE3HMKYBAJILHOI0 3aJMIIKy (MizkHapoaHa miatizkHa cucrema MasterCard Worldwide)” (masmi-
TunoBi yMOBH) BU3HA4YaIOTh HACTYMHI YMOBH J[0roBopy OaHKIBCHKOTO paxyHKY, Omeparlii 3a sSKUM
MOXYTh 3AIMCHIOBAaTHCS 3 BHUKOPHCTAHHSM €INEKTPOHHHUX IUIATDKHHUX 3aco0iB, Ta paxyHKY
HE3HIDKYBAJILHOTO 3aUINKy (MibKHapoaHa IuiaTikHa cuctema MasterCard Worldwide) (mai-
Jlorogip):

- TEpMiHM Ta IOHATTS, IKI BUKOPUCTOBYIOThCA Y JloroBopi;

- 3araJibHi YMOBH Be/IeHHS! PaxyHKy Ta paXxyHKY HE3HIDKYBaJIBbHOTO 3Ky (nam -PH3);

- mpaBa Ta 000B’s13ku CTopiH 3a JloroBopom;

- BianmoBiganeHicTh CTOpiH 32 JloroBopom;

- IOPAZIOK PO3IIISLY CHOPIB;

- BUMOTH IIIOJI0 3aXHCTy NEPCOHATBHUX JTaHUX;

- iHII1 yMOBH 3a JloroBopom.

2. TepMiHH Ta IOHATTS, AKI BUKOPHCTOBYIOThCS y /loroBopi.

2.1.Y JloroBopi BUKOPHCTOBYIOTHCSI HACTYITHI TEPMIiHH Ta TMTOHSTTSI:

“BAHK”— AkuioHnepHe ToBapucTBo “Metabank”;

“BAJIIOTA PAXYHKIB”— BantoTa, sika 3a3HaueHa B J[OroBopi, a came - yKpaiHChbKa IPUBHS a00
nonapu Crnionyuenux IlItariB Amepuku.

“BKJIA/1” — xowTH B TOTIBKOBi ab0 0e3roTiBKoBii (opmi y BamtoTi YKpaiHu abo B 1HO3EMHIN
BaJIIOTI, SKi 3allydeHi OaHKOM BiJ BKJIaJHUKA (200 sIKi HaIIWIUIM JJIs BKJIQJHWKA) Ha yMOBax
JOTOBOPY OaHKIBCHKOTO BKJIANY (ZI€TIO3MTY), 0AHKIBCHKOTO PaxyHKYy a0o0 IUISIXOM BHJIad4l IMEHHOTO
JIETIO3UTHOTO CepTH(iKaTa, BKIIOYAIOUM HapaxoBaHi BIZICOTKU Ha Taki KOIITH (BU3HAYEHHS TEPMiHY
BIIMOBIAHO A0 3akoHy Ykpainu “IIpo cucremy rapanTyBaHHS BKJIa1B (Pi3MUHUX 0CI0”).
“BUTPATHUHM JIIMIT”- rpauuyHa cymMa TpONIOBHX KOIITiB, 10 AocTymHa Kiienty a6o
JlepkarensiM TpOTATOM TIEBHOTO TMEPIOAY IJisi 3AIMCHEHHS Omeparliii, sKka OOYUCITIOEThCSA K Cyma
3aJMIIKY Ha PaxyHKy 32 MiHycOM 3a0JIOKOBAaHHUX, ajle He CIUCAHUX IPOIIOBUX KOIITIB.
“TEPKATEJIb”— noBipena (izuuna ocoba KiieHTa, sika Ha 3aKOHHUX TMiACTaBaX BUKOPHCTOBYE
ITKITIK 11t BuKoHaHHS onepariii mo PaxyHKy.

“EJJEKTPOHHUM TIJTATDKHHM 3ACIB”- munmarikemii iHCTPYMEHT, sAKMii Hajae ioro
Jlep>kaTeno MOXJIMBICTh 3a JONOMOTOIO IUIATHKHOTO IMPHCTPOI0 OTPUMATH 1H(POPMAIIO PO
3aJIMIIOK KOIITIB Ha PaxyHKy Ta 1HII[IIOBAaTH iX IepeKas.

“KJIIEHT”— ropuauuna ocoba abo (izuuna ocoda-miaAnpreMelb, 3 sIKO0 ykianaeTbes Jlorosip, Ta
skii bankoM BinkpuBaeThcs PaxyHok Ta PH3.

“MI’KHAPO/JIHA TIVIATI’)KHA CUCTEMA MASTERCARD WORLDWIDE”— mixknapoaHa
MJaTbkHa CHUCTEeMa, B SKIM IJIAThKHOIO opradizamiero € HepesuaeHT MasterCard International
Incorporated, Ta sika 3miiiCHIOE CBOIO IisSUTBHICTH Ha TepuTOpii OarathboxX KpaiH Ta 3abe3neuye
MIPOBE/ICHHS TIEPEeKa3y KOIITIB y MeXax Ii€l TUIaTiXHOT CHCTEMH, Y TOMY YHCI 3 OJHI€l KpaiHU B
1HTITY.

“IINTACTUKOBA KOPIIOPATUBHA IIJIATI’KHA KAPTKA”- enekTpoHHUI MIIaTiXHUNA
3aci0 y BUIVISAAI €MITOBaHOI B YCTaHOBJICHOMY 3aKOHO/ABCTBOM IOPSJIKY IJIACTUKOBOI KapTKH, L0
BUKOPUCTOBYETHCS JIJIs 1HIMIIOBAHHS Tepeka3y KomrTiB 3 Paxynka KiieHTa, oTpuMaHHS KOIITIB y
TOTIBKOBiH (OpMI, a TAKOXK 3A1HICHEHHS HIIUX orepauiil, nepeadadeHux Jloropopom.
“IIJIATIDKHUMA NPUCTPIM”— Texuiunmii npucTpiii (GaHKIBCHKMI aBTOMAT, IUIATIKHHIA



TepMiHaJ, MPOTPaMHO-TEXHIYHUA KOMIUIEKC camMooO0cCiyroByBaHHs, KapTpigep ta [IIH-kmaBiarypa
TOLIO), SIKUH Hagae 3mory Jlepxkaremnto 3 Bukopuctanusam IIKIIK 3aificHuT onepariii 3 iHiliroBaHHS
MepeKasy KOINTIB, a TAKOK BHKOHATH IHIII oOmeparlii 3TiHO 3 (PYHKIIOHAJTbHUMH MOYKJIUBOCTSIMH
I[LOTO TIPUCTPOIO.

“PAXYHOK”— noTo4HHi1 paxyHOK, oreparii 3a sKUM MOXXYTb 31HMCHIOBAaTUCS 3 BUKOPUCTAHHSIM
TUTACTUKOBOI KOPIOPATUBHOI Tu1aTi>kHOi KapTku (nami-ITKIIK).

“PAXYHOK HE3HUXYBAJIBHOI'O 3AJIMIIKY”— paxyHOK, SIKWii BUKOPUCTOBYETHCS JJIsi
3abe3neueHHs onepainiii 3 BukopuctanasM [1KIIK, Ha sikomy 30epiraerbcs cyma HE3HH)KYBaJIbHOTO
3aJIMIIKY, pO3MIp Ta BUJI BAIIOTH SKOTO BcTaHOBIeHO CTopoHaMu y mapamerpax [JoroBopy.
“CTPOK JIi JOTOBOPY”— npoMmixkoK yacy, Ha Kl ykinageHo JJorosip.

“CYMA HE3HUWXYBAJIBHOI'O 3AJIMIIKY”— cyMa rpomoBuUX KOITIB, 5Ky KiieHt
MOCTIHHO TOBMHEH MiATpUMyBaTH Ha cBoeMy PH3,ta po3mip sikoi BcraHoBmioeTbes Tapudamu
banky.

“TAPU®U BAHKY” (nani-Tapudgu) — noxyment banky, skuii BU3Hauae Mepesik Ta BapTiCTh
nociyr banky Ta 3arBepmkyerbes Tapuduum komitetom banky. Tapudu onpunmtoqHeHi Ha caiTi
banky B Mepexi Intepner: http://www.mbank.com.ua ta y npumimenni banky Ha momimi
oroJjoieHs abo B Micii ykiaaanus Jlorosopy.

2.2. Tlonsrrs “BAHK”, “BAJIIOTA PAXVHKIB?, “BUTPATHUI JIIMIT”, “IJEPXATEJIb”,
“EJIEKTPOHHUUN [UIATDKHUM 3ACIb”, “KIHEHT”, “MDKHAPOAHA IIIATDKHA

CUCTEMA MASTERCARD WORLDWIDE”, “TUNIACTUKOBA KOPITOPATMBHA
[UIATDKHA  KAPTKA”, “TUIATDKHUI TIPUCTPIA?, “PAXYHOK”, “PAXYHOK
HE3HIWKYBAJIBHOTO  3AJIMIUIKY”?, “CTPOK  JIf  JOTOBOPY”, “CYMA

HE3HMXYBAJIBHOI'O 3AJIMIIKY”, “TAPU®U BAHKY” Oynyre BUKOPUCTOBYBaTHCA Y
3HAUYEHHSX, BKa3aHUX y IIbOMY IMYHKTI THIIOBHX yMOB.
3. 3arauabHi ymoBu Benennsi Paxynky ta PH3.
3.1. 3a [oroBopom baHk, y TOpsIKy BCTaHOBIEHOMY 3aKOHOJABCTBOM, M JloroBopoMm Ta
TunoBumu ymoBamu, BinkpuBae KilieHTY NOTOUHHI paxyHOK, omepauii 3a SIKUM MOXYTb
3MIACHIOBATUCS 3 BUKOPHCTAHHSM EJIEKTPOHHUX IUIATDKHUX 3aco0iB  (nani-Paxynok), y Bamori
paxyHKiB Ta 3/1HCHIOE HOro 0OCIyroBYBaHHs 3a J1€0E€TOBOIO IUIATLKHOK CXEMOI0 B MIXHAPOAHIN
mnarikHii cucremi MasterCard Worldwide, mo nepenbauae 3ailiCHEHHs TUIATDKHHUX Omepariii 3
BUKOPHCTAHHSM KOPIOPATUBHUX €JEKTPOHHUX IUIATDKHUX 3ac00iB B MeXax 3aJIMIIKYy KOIITIB
Kiienra, sixi 0011KOBYIOTBCS Ha Hioro PaxyHky.
3.2. Jlns 30epiraHHsa CyMHM HE3HM)KyBaJbHOTO 3ayniiky bank Binkpusae Kmienty PH3 y Bamoti
paxyHkiB. Cyma IrpoioBux KOWITIB, po3mimieHux Ha PH3, cTaHOBUTH CyMy HE3MIHHOTO 3aJIMILKY, B
po3Mipi, skuii BctaHoBieHO Tapudamu banky y BamoTi paxyHky. ['pomioBi komru, po3milieHi Ha
PH3, bank BUKOpHCTOBY€E Il TOTalIeHHs 3a00proBaHoOCTl, sika BUHUKIA y Kiienta nepen bankom
y 3B'SI3KYy 3 HEHAJIE)KHUM BUKOHAHHSIM 3000B's13aHb 3a J[oroBopom.
3.3. bank mpwuiiMae 10 BUKOHAHHS JOKYMEHTH, 3a3HadeHi B m.4.1. mux THIOBHX YMOB, TiCis
3apaxyBaHHs CyMHU HE3HI)KyBaJbHOTO 3Ky Ha PH3 y po3mipax, BuzHauenux y Tapudax banky,
Ta CIIaTH KoMiciid BiamoBigHO 10 Tapudis banky.
3.4. Nna s3nailicHenHst omeparii mo Paxynky bank Bumae moipenum ocobam Kiienra (mami-
Jleprkareni) Ha TIaTHIM OCHOBI KOPIIOPaTWBHI €JIEKTPOHHI IJIATDKHI 3aco0U, a came: MIIaCTUKOBI
KOPIOpaTUBHI MJaTiHi KapTku. Bugada rotiBku 3 PaxyHky 3ailicHioeThest 3a qoromororo [TKIIK.
3.5. YV Bunmanky 3HIWKeHHsS BuTparHoro jimity MeHme 0,00(Hyns) BHHHKae HETO3BOJICHUH
oBepapadt, sxkuit KiieHT 3000B's13aHMII MOBEpHYTH y CTpOK, mo He mnepesuirye 10(Hecarn)
0aHKIBCHKMX JHIB 3 JIaTH MOro BUHUKHEHHS Ta CIUIaTUTU BIJCOTKHM 3a KOPUCTYBAHHSA B PO3MIpI,
nepenbaueHomy Tapudamu banky.
HapaxyBaHHs BiICOTKIB 32 HEJTO3BOJICHHI OBepApa]T 3A1HICHIOETHCS
- npu mnoramenHi Kiientom 3aboproBaHocti nepen bankom - mouyumHarouM 3 JHS BUHHKHEHHS
HEZI03BOJICHOT0 oBepApadTa Ha PaxyHKy 10 €Hb, 1110 Nepeye JHIO MOralleHHs;
- B OCTaHHI{ poOOYMil JeHb MICSIl - TOYMHAIOUM 3 JIHS BUHHKHEHHS 3a00proBaHocTi Ha PaxyHKy
10 JeHb, SKUH TIEepely€e OCTAaHHbOMY pPOOOYOMY IHIO I[HOTO MICSIS, 32 YMOBH, SKIIO TEPiOJn
00OB'A3KOBOTO MOTAIICHHS 3a00PTOBAHOCTI MEPEXOUTHh HA HACTYITHUM KaJeHIapHUI MicALlb;
- Ha HACTYNMHUU pOOOYMI NIEHb MICAILS, SKWM CIIAye MICIA 3aKiHY4eHHS OOOB'I3KOBOTO MEPiOmy
roraimieHHs: 3a00proBaHOCTi, MOYMHAIOYM 3 JIHS BUHUKHEHHs 3a0oproBaHocTi Ha PaxyHky abo 3
OCTaHHBOTO POOOYOTO JTHS MOMEPETHHOTO MiCSIIS.

HapaxyBaHHsl BiJICOTKIB 3/IMCHIOETBCS BUXOISYM 3 (DAaKTUYHOTO pO3MIPY HEIO03BOJIECHOTO
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oBepapadty 3 pospaxyHKy 365(366) nuiB Ha pik. [lorameHHs BiZOYBa€ThCSA IUISIXOM
0€3roTiBKOBOTO NEpepaxyBaHHs T'POLIOBUX KOILITIB 3 MOTOYHOTO paxyHKy KirieHTa 3a IuiaTiKHUM
nopydenHsM Kiienta abo nuisixom 06e3roTiBKOBOTO JTIOTOBIpHOTO criMcaHHs komTiB 3 PH3.

3.6. Pexxum ¢ynkuionyBanns Paxynky KiieHTa BCTaHOBMIOETHCS Yy BiAmoBiAHOCTI 10 JloroBopy,
Tunosux ymoB Ta IlpaBun kopuctyBanHs IIKIIK, 3 ypaxyBaHHsIM 0OMEXEHb, BCTAHOBJICHHX
YUHHHUM 3aKOHOJABCTBOM YKpaiHU:

3.6.1. Komrrn 3 PaxyHky B iHO3€MHINM BalltlOTi MOXYThb OyTH BuUKOpHcTaHi 3a gormomororo ITKIIK
BUKJITIOUHO JIJIS:

- OJIepKaHHA T'OTIBKH 3a MEXaMU YKpaiHU JUIsl OIUIaTH BUTPAT HA BIAPSIKCHHS;

- 371iICHEHHs PO3paxyHKiB y 0e3roTiBKoBiii (hopmi 3a Mexkamu YKpaiHu, sKi OB'A3aHi 3 BUTpaTaMu
Ha BIAPSKEHHS Ta BUTpaTaMy MPeJICTaBHUIIBKOTO XapaKTepy, a TAKOXK Ha OIUIATy eKCILTyaTalliHIX
BUTPAT, TIOB'A3aHUX 3 YTPUMaHHAM Ta repeOyBaHHSIM MOBITPSHHUX, MOPCHKHX, aBTOTPAHCIIOPTHHX
3ac001B 32 MeXaMH YKpaiHu, BIANOB1IHO 10 yMOB Konekcy ToproBesibHOro MoperuiaBcTBa YKpainu,
[ToBiTpsiHOrO KOzmekcy Ykpainu, KoHBeHLIi mpo MiXKHApOAHY IHMBUIBHY aBiarito, MiKHapOaHOT
KOHBEHIII1 PO JTOPOXKHIHN pyX.

3.6.2. Komrtn 3 Paxynky He MoxyTh Oyru Bukopucrtani 3a momomororo IIKIIK mnst omepskanHs
3apo0iTHOT  IUIaTH, IHIIMX  BHUIUIAT  COLIAJILHOTO  XapakTepy, pO3paxyHKiB  3a
30BHIITHOTOPTOBEIBHUMH JIOTOBOpaMH (KOHTPAaKTaMH), 3MIMCHEHHS I1HO3€MHHX I1HBECTHUIIIA B
VkpaiHy Ta iHBEeCTHIIN PEe3UIEHTIB 3a ii MexXi.

3.6.3. Komrtu 3 Paxynky KiieHta B iHO3eMHiH BaJltOTI HE MOXKYTh OyTH BUKOPHCTaHI 3a JIOIIOMOTOI0
TTKTIK st 3nificHeHHS Iepeka3y iHO3eMHOI BATIOTH B MeXKax YKpaiHu, y TOMY YHCII IepeKasy Ha
iH1I1 BacHi paxyHku Kiienra.

3.6.4. 3apaxyBanHs komTiB Ha PaxyHok ta PH3 3xilicHIOETBCS Ha MiZCTaB1 iF0Y0TO 3aKOHOAABCTBA
Ykpaiuu.

3.7. Ilpu 3aiiicHeHHI 0€3roTiBKOBOi OIUIaTH TOBapiB (IIOCIYTr) B TOPTOBENbHIM Mepexi banky Ta
bankis - naptHepiB [IYMBb a6o Buxopuctansi IIKIIK m1st orpuManHs roTiBku B Mepekax baHky i
wiatixHOi cucreMu [IYMB - pospaxyHok 3miiicHioeTbest mo kypcy HBY, npu 3ailicHenH1
0€3roTiBKOBOT OIUIaTH TOBapiB (IIOCIYT) B TOProBeNbHIM Mepexi IHIMX OaHKiB a00 BUKOPUCTAHHS
IIKTIK myig oTpuMaHHS TOTIBKM B IHIIMX OaHKaxX - pO3paxyHOK 3JIHCHIOETBCSA IO KypcCy, IIO
BUKOPHCTOBYEThCS IUIaTiXKHOIO crcteMoro MasterCard Worldwide.

3.8. I'pomroBi komrru, po3mimeni Ha Paxynky ta PH3, moBepratorbcst KitieHTy Ha HOro moroyHuit
paxyHoOK, 3a3Ha4eHuil y pekBizuTax CTOpiH, Ha Mi/ICTaBl IUIATKHOTO JopydeHHs KiieHTa HajgaHoro
HE paHille HIX M0 3aKiHYeHHIO 45 IHIB 3 IHs oTpuMaHHs bankoM 3asBu npo posipBaHHs [orosopy,
3a ymoBHu noBepHeHHs N0 banky Bcix IIKIIK, Hamanux B pamkax JloroBopy, Ta miciisi IOBHOTO
BHKOHAHHS BCiX 3000B's3aHb, ependaueHux JloroBopom ta THTTOBUMH yMOBaMH.

3.9. [lnsa ob6cnyroyBanHsa Kiienta//lepxareniB baHkoMm BCTaHOBIIOEThCA omepaliifHuil yac, IKui
BH3HAYAETHCS BHYTPINTHIMU MONokeHHsIMU banky 1 moBomutbest 1o Bimoma Koienta/Jlepxkarenis
HIISIXOM PO3MIIIEHHS J1aHoi iHpopMalii y npuMiiieHHsX baHky.

3.10. 3apaxyBanns komTiB Ha PaxyHok Ta PH3 KiieHnrta 3miiicHIO€ThCS BHKIIOYHO y BamroTi
PaxynkiB. ¥V Bunaaky HaaxomkeHHs komTiB Ha PaxyHok ta PH3 y Bamiori, mo He cmiBmajgae 3
Bamotoro PaxyHnkiB, 3apaxyBaHHS TaKuX KOINTIB HE 3IMCHIOETHCSA, a KOIITH IOBEPTAIOTHCS
BiJITPaBHUKY.

3.11. Bymp-sxa iHpopmamis 3a JloroBopom moBomuthcsi bankom no Bimoma KitieHta umisixom
po3MmimeHHs Ha caiiti banky B mepexi Inrepuer: http://www.mbank.com.ua Ta y nmpuminieHHi
banky Ha momri orosyomeHns abo B MicIll ykiagadas JloroBopy.

3.12. YMoBU TapaHTyBaHHS BIJIIKOAYBaHHS KOIITIB 3a BKJIagoM (POHIOM TapaHTYBaHHS BKIAIiB
¢i3uyanX 0ci0 (Hamami-DoH) BKIIOUAIOTh B ce€0€ BIIIKOAYBAHHS B PO3MIpi BKIIATY, BKIIOYAIOUH
BiJICOTKHM, CTAHOM Ha JIeHb IOYaTKy nporenypu BuBeaeHHs DoHmoM OaHKy 3 pUHKY, ajie He Oinblie
CyMH TPaHMYHOIO PO3MIPY BIJIIKOJYyBaHHS KOIUTIB 3a BKJIaJaMH, BCTAHOBJIEHOTO Ha ILed JIeHb
BIJITIOBITHO /10 BUMOT YMHHOTO 3aKOHOAABCTBa YkpaiHu. @OHA HE BiJIIKOJOBY€E KOIITH Y BUMAJIKaX
BU3HAUYEHUX 3aKOHOJABCTBOM YKpaiHH.

3.13. bauk 3nilicHIoE 3axo0H, TependadeHi 3aKOHOJABCTBOM Ta BHYTPILIHIMH IpaBuUiaMu baHKy,
1010 TPOTHUIIT Jierami3aiii (BiIMHUBAaHHIO) JOXO/IB, OJEPKAHUX 3JI0YMHHUM HUIIXOM. [Ipu mibomy
bank He Hece BIAMOBINATBHOCTI, SKIIO 3IICHEHHS TaKWX 3axXOliB OOyMOBMJIIO HECBOE€YACHE
BHKOHaHHS a00 HEBUKOHaHHS omepailii KirieHTa un HeHagaHHs HOMY TTeBHOI IMOCTYTH.

3.14. Omneparii mo Paxynkax Kiieara MoxxyTh OyTH 3ynuHeH1 (y TOMY YHCIII B pa3i HaKJIaJICHHS Ha
KOIITH apemTy), abo BiaMoBieHo bankoM B iX mpoBeneHHI y BHUMagKax mepeadaueHUX
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3aKOHO/IABCTBOM YKpaiHu. 3ynmuHEHHs a0o BiAMOBa y IpoBeneHHI ¢iHaHcoBUX omeparniid Kiienra,
00 SIKUX € MOTHMBOBAaHA ITiJ103pa, [0 BOHM MOB'3aHI 3 Jerami3amicio (BiAMHBAHHIM) IOXOIIB,
OJIEp’)KaHMX 3JIOYMHHHUM ILIIXOM, a00 (DiHAHCYBaHHSM TEPOPU3MY, UM IIMOAO SKUX 3aCTOCOBaHI
MDKHAPOJIHI CaHKIIIi, PEeryII0eThCs 3aKOHOIABCTBOM YKpAiHH, Y TOMY YHCIII HOPMAaTUBHO-TIPAaBOBUM
aktoMm HamionansHoro 6anky YkpaiHu 3 MUTaHHS 3iHCHEHHS OaHKaMu (piHAHCOBOTO MOHITOPHUHTY.
VY Bumanxy 3ynuHeHHsS bankom (iHaHCOBHX omeparliii abo BiIMOBH y iX HpPOBEIEHHI 3 MPHUYMH,
BHKJIQJICHMX B IIbOMY IyHKTI, baHK He Hece BIAMOBIAAIBHOCTI 3a Oynb-fki 30MTKM Ta 1HII
HECTPUATIUBI HACHiAKH, MoHeceHi KiieHToM umM TpeTiMM oco0amu, sIKi € y4aCHHUKaMHM TaKHUX
(hiHAaHCOBHX OMEpAIlii, Y 3B'SI3KY 13 TAKUMU JISIMH.

4. Tlopsinok Buaayi, 6;ioxkyBanns IIKIIK, BinnoBiennst kopucrtyBanus ITKIIK.

4.1. TIKTIK [epsxatensim BuaaroThes Ha miacrasi [epeniky [epxareniB KiienTa, ki MatoTh 1paBo
Ha otpumanHs [IKIIK 1 3pgiificHenHs omepamiii 3a PaxyHkom, Ta 3asBH-aHKETH Ha BHITYCK
IUTACTUKOBUX KOPIIOPAaTWBHUX IUIATDKHUX KAapTOK Ha iM's JoBipeHux oci6 Kiienta mo ¢opmi
Honatka Ne2 no TumoBux yMOB, CKpIIUIEHOI migmucamu mocanoBux oci® Kiienta, BHeceHUX B
KapTKy 31 3pa3KaMu MiAMKUCIB, 1 BITOUTKOM IEYaTKH.

4.2. Ilepenik JlepkareniB, CKpiIUIGHUH MignucaMu mocanoBux ocid KiieHTa, BHECEHUX B KapTKy 31
3pa3KaMHM MiJINUCIB, 1 BIAOUTKOM redatku, HagaeThess Kiientom no banky mo dopmi Homarky Nel
1o TunoBux ymoB. Kinbkicts [TKIIK JlepkareniB baHkom He 0OMEKYy€eThCs.

4.3. HNna orpumanns IIKIIK [epxarens, 3a3HaueHuit B Ilepeniky, MOBUHEH MOBIJOMHUTU HAa3BY
Kiienra Ta HagaTti TOKyMeHTH, HEOOXiHI U ipoBeneHHs ineHTudikamnii lepxarens.

4.4. VY Bunaaky HeoOXxigHOCTI 3ynuHeHHs Aii Oyab-axoi 3 IIKIIK y 3B'A3ky 3 mpunuHeHHsSM abo
TUMYacCOBHM 3yNHHEHHSM IMOBHOBaxkeHb ii Jlepxkarens, Kimient namae mo banky Crom-nmcr mo
dopmi Jlomatka Ne3 nmo TumoBux ymoOB, MigmUcaHHWil 1 cKpituieHud mneyarkoro Kiienra, Ta Jie
BixmoBigHO A0 [TpaBwn kopuctyBanus [TKIIK.

45. YV  pasi  Brparw/kpagikku/kommpomeranii  IIKIIK,  xommpomeramii  ITIH-komy
Knienty/[lepxarento HeoOXiIHO A1ATH BiANIOB1IHO 10 po3auny IV Ilpasun kopuctyBanns ITKIIK.
45.1. bank 3000B's3aHuil po3misAaté 3asBH  (moBigomieHHs) KimieHTa, IO CTOCYIOThCS
BuxopucranHs [IKIIK abGo He3aBepuieHOro mepekasy, iHIIIHOBAHOrO 3 ii JOMOMOIOIO, CHIPHOI
TpaH3akIlii, Ta HagaBaTtu KiieHTy nucbMoBY iH(OpMALiI0 PO XiJ] PO3TIISAAY 3asBH Y BiJINOBIIHOCTI
1o IIpasui kopuctyBanns [IKIIK.

4.6. YV pa3i nigo3pu banky momo imosipHoi kommpomertanii IIKIIK bank mae iHpopmyBatu
Hepxarens/Knienra no tenedony npo HeoOximHicTh OnokyBanHs [IKIIK Ta mpo HEoOXimHICTH
3BepHeHHs KiienTta 1o banky mis Bunycky Hooi ITIKIIK BHacainok i komrpomerartii.

4.7. Tlo 3akinuenHi crpoky aii IIKIIK Bank 3aiiicHioe Haganug HoBux IIKIIK epxarensmM, 3a
yMoBM mofaHHsa KiieHTOM NOKyMeHTiB, mependadeHux m.4.1.TunoBux yMoB Ta mepepaxyBaHHs
Knientom xomicii BianosigHo 1o Tapudis banky Ha BIAMOBIIHI paXyHKH, a00 IUIIXOM JOTOBIPHOTO
crniMcaHHs KoMmicii 3 paxyHkiB Kiienra.

5. IIpaBa Ta 000B’s13ku CTopin 3a JloroBopom.

5.1. BAHK mae npaso:

5.1.1. BuxopuctoByBaru rpomosi komTH KiieHra, mo 3HaxomaTtbcs Ha Paxynky Tta PH3,
TapaHTYIO4H iX HassBHICTh Ta TpaBo KirieHTa Ge3nmepenkofHO po3mopsKaTUCs IIAMU KOIIITaMHU.
5.1.2. BinmoButu KiieHTy B NpUMHATTI 10 BUKOHaHHA HOTO pPO3PaxXyHKOBUX JOKYMEHTIB Yy
BUIAJKY, SKIIO BOHU MojaHi abo oGopMIIeHI 3 MOPYIIEHHSM BHMOI 1 MOPSAIKY, BCTAHOBJIEHOIO
3aKOHOJIAaBCTBOM YKpaiHM Ta HOpPMaruBHUMU akTaMu HamioHanbHOro OaHKy YKpaiHu.

5.1.3. Orpumysaru Bin KiieHnra oruiary 3a obciyroByBanHs Paxynky ta PH3 Ta HamanHs iHIIMX
nocayr BianosiaHo 1o Joroopy ta Tapudis banky.

5.1.4. 3minroBatu Tapudu y BUManKy 3MiHU KOH'FOHKTYpH PUHKY, o0OnikoBoi craBku HBY, miroumx
IiH 1 TapudiB, MiHIMaTBHOI 3ap0O0ITHOI TUIATH, 3aKOHOAABCTBA, PiBHA 1HQIALIT B YKpaiHi Ta 1HIINX
BHITQ/IKaX Ta MOBIIOMJISITH PO Taki 3MiHu KitienTa y crocid nepexbdaduenuii JloroBopom.

5.1.5. ButpebyBatu nokymeHTH Ta BigomocTi mpo Kiienrta ta/abo JlepkareniB, HeoOXimHi uis
3’siICyBaHHSI MOTO/iX 0COOHM, CyTi HisILHOCTI, ()IHAHCOBOTO CTaHy. Y pa3l HEHaJaHHS HEOOXiTHUX
JOKYMEHTIB UM BiIOMOCTeW ab0 yMHCHOTO MOJaHHsS HENpaBAMBHUX BimoMocted, baHk Mmae mpaBo
omokyBaru Bukopuctanns [TKITK.

5.1.6. Kimient nHamae baHky mpaBo CIUCYBaTH B TMOPSIKY JOTOBIPHOTO CHHUCAHHA 3 OyAb-sKHX
paxyHkiB KiieHTa TpomIOBi KOITH Ha KOPUCTh baHKy, 110 CTAHOBIATH Oyab-siKy 3a00proBaHiICTh
Knienra nepen bankom, B Tomy umcni: 3aboproBanicts (mary) Kiienrta 3a 3xpilicHeHHs bankom



PO3paxyHKOBO-KacOBOTO OOCITyroByBaHHS, CyMH, 010 3apaxoBaHi bankom KitieHnty, sxuii €
HEHAJI)KHUM OTpUMyBaueM, 3a0oproBaHicTh KilieHTa 3a KpeOUTHUMH Ta IHIIMMH JOTOBOPAMH,
ykiaageHuMu Mk bankom ta KiienTom, 3a HamaHHS iHIMUX mocayr. JIOroBipHE CHHMCaHHS, KpPIM
TOTO, 3aCTOCOBY€ETHCSI Y pa3i BUsBJICHHSI baHKOM HecTadi IpOIIOBUX KOIITIB y 37aHux KitieHToM rpu
iHKacarlii cymkax 3 rotiBkoro. [Ipu npomy Kiient nopydae banky cnucyBaru 3 HOTo paxyHKiB Cymy,
€KBIBAJICHTHY BUSBJICHIM HECTadl TOTIBKH, HAa TMIJCTaBi aKTy Kacu IepepaxyHKy baHKy, sSKoro
BCTaHOBJIEHO TaKy HecTauy.

Knient nopydae banky B mopsiaKy JOTOBIpHOTO CIIMCaHHS CIUCYBaTtu 3 PaxyHKy yci BUTparH,
sKi oB's3aH1 3 BuKopucTtanusam [IKIIK, cymu 3a miuari>kHUMU TOBIJOMJICHHSIMU €KBaH€ePiB, BUTPATH
banka, mos's3ani 3 odopmiennsM Ta obciayroByBanHaM IIKIIK, kxowmicii Ta iHmI ruiatexi Ha
kopuctb banky 3a JloroBopoMm, a Takox 30MTKM baHKy, MOB'I3aHI 3 MOpPYIIEHHSAM
Knienrom/[lepxarenem ymoB JloroBopy ta IIpaBun kopuctyBanns [TKIIK.

3a oxpemMuM posnopsykeHHAM KiieHta baHk 37iliCHIOE JOTOBIpHE CIHCaHHS KOIUTIB 3
BINOBITHUX paxyHKiB KitieHTa Takox Ha KOpUCTh Oyap-skux iHmuMX ocib. Take nopyuenns Knienra
0(hopMITIOETECS Y BCTAHOBIIEHOMY 3aKOHOJABCTBOM IOPSJKY, 3 JTOTPUMAHHSAM BUMOI' HOPMAaTHBHO-
npaBoBux akTiB HBY. ¥V nopyduenni KiieHt Bkasye iHdopmamiro, mo Oyae T0CTaTHBOIO IS
HAJIEKHOIO BUKOHAHHA baHkoM miariXHUX BHUMOr oci0, Ha KopucTh sAkux KiieHT nopydae
3MIICHIOBATH JIOTOBIPHE CITMCAHHS KOIITIB.

Crincansst bBaHKOM TpOIIOBHX KOIITIB Y MOPSAIKY JOTOBIPHOTO CIIMCAHHS HA CBOIO KOPUCTH Ta HA
KOPUCTh TpPETiX o0cCi0 3IIHCHIOEThCS HUIAXOM O(OPMIICHHS y BCTAHOBJICHOMY TMOPSIKY
MEMOpiaJbHOTO Opjepa abo TUIATHKHOI BUMOTH 0€3 Ha/IaHHS JOAATKOBUX JOKYMCHTIB.

Komiciiina BuHaropoma 3a omnepauisiMy, Mo 3ailcHOOThC 3 BukopucTaHHsaM [IKIIK,
crmauyeTbest KitieHTOM BHKIIOYHO B rpuBHAX. KiieHT nopydae baHKy 37iiiCHUTH IOTOBipHE
CIHMCaHHs KOWITIB B 1HO3eMHIN BajtoTi 3 PaxyHky abo iHIIMX MOTOYHMX paxyHKiB KiieHTa B cymi,
HEOOX1THIM TSl CTUIaTH KOMICIHHOT BUHATOPOMH, 3MIHCHUTH MPOJIaX CIHCAHOI IHO3EMHOI BaIOTH
Ha MD>KOAHKIBCHKOMY BaJIIOTHOMY pUHKY Ykpainu (1ani-MBPY) Bix imeni KiienTa 3a kypcom, sikuit
BCcTaHOBIOEThCA HAa MBPY Ha neHp mpopaxy, Ta HalpaBUTH OTPUMaHi IPOLIOB1 KOIITH (TPUBHEBUI
€KBIBaJICHT MPOJaHOi 1HO3EMHOI BaIIOTH) Ha CIUIaTy KOMicCiiiHOi BUHaropoau 3a J{oroBopom 3riiHoO
3 Tapudamu banky Ha paxyHku o0iky n1oxo/iB banky 6e3 monepenHbporo 3apaxyBaHHs Ha PaxyHok
Knienra B rpuBHsax. IIpu npomy KiieHT ynoBHoBakye BbaHk crucatu 3 TMOTOYHOTO paxyHKY B
TPUBHSAX BCl O0OB’SI3KOBI IIJIATEXI, IO MOB’S3aHI 3 MPOJAKEM 1HO3EMHOI BAJIOTH BIIMOBIIHO O
3aKOHONABCTBa YKpaiHu Ta airounx TapudiB banky. Ilpomaxx Ta 3apaxyBaHHS T'pPUBHEBOTO
€KBIBaJICHTY TPOJAHOI 1HO3EMHOI BAJIIOTH Ha PaxyHKH OOJIKy noxofiB baHky He moTpelye
J0/1aTKOBOTO nojiaHHs KitieHTOM 3asiBU PO MpoJak 1HO3eMHOI BaJIIOTH.

5.1.7. bank Bnpasi 3aiiicHioBaty BruitydeHHs [IKIIK Jlepxkarenst nmpu BUSIBICHHI MOIIKOMXKEHb, K1
BIUIMBAIOTh Ha 1 BUKOPUCTaHHS, a00 y BUMAJKy BusiBieHHs (akry BukopuctanHs [IKIIK ocoboto,
sIKa He 3apeecTpoBaHa sk Jlepxarens.

5.1.8. IlpaBo BukopucroByBatu IIKIIK moxe Oytu mnpusynuHeHe abo npunuHeHe baHkom
BIIMOBIAHO 10 yMOB JloroBopy B pa3si mopymeHHs [lepxkarenem ymoB Bukopuctanns I[IKIIK.
[Tpusynunennss abo mnpunuHeHHs npasa [lepxarens suxopuctoByBatu IIKIIK He npununse
3000B's13aHb CTOPIH, 1110 BUHUKJIH JI0 Yacy NPU3YIIHHEHHS a00 MPUITMHEHHS 3a3Haue€HOT0 TIpaBa.
5.1.9. bnokyBaru 3ailicHeHHs onepariii 3a gonomoroto ITKIIK y Bunankax:

- BUHMKHEHHS 3a0oproBanocti Kiienra nepen bankom o PaxyHky;

- IOpYILIEHHs yMOB J[oroBopy.

5.2. KJIIEHT mae npaso:

5.2.1. CamocriiiHo abo uepe3 [epxkarenis (3 Bukopuctanusm [IKIIK) posmopsipkarucs komramu,
K1 3HaXOIATHCS Ha PaXyHKy 3TiJJHO J1I040T0 3aKOHO/IABCTBA YKpaiHH.

5.2.2. Bumarary cBO€49acHOTO 1 TOBHOTO BUKOHAHHS PO3PaXyHKIiB.

5.2.3. Yepes [lepxkareniB OTpUMyBaTH TOTIBKOBI KOIITH 3 KacH Ta OaHKOMATiB OaHKIB 3a JOTIOMOTOI0
[IKTIK B Mekax 3aJuIiKy KOITIB Ha PaxyHKy Ta 3ilCHIOBaTH pO3paxyHKH, y BHIAJKaxX
BCTAaHOBJIEHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHU.

5.3. BAHK 3000B's13yeTbCsi:

5.3.1. 3piiicHioBarn oOcnyroByBanHa Paxynky Tta PH3 BiamoBigHo 10 TapugHOro mnakery,
BKa3zaHoro KitieHTOM y 3asiBi TpO BCTAHOBJICHHS TapU()HOTO TAKETY.

5.3.2. Bigkputu Krientry Paxynox Ta PH3 y neHp HagaHHS JOKyMEHTIB, mepeadadyeHHux
HOpPMAaTUBHUMH akTaMu HarioHanbsHOTO 6aHKY YKpaiHU 1 BHYTPIIIHIME TOKyMeHTaMu baHka.

5.3.3. Burorosutu I1KIIK Ha im's [lepxkareniB, Bkazanux B Ilepeniky Jlepskarenis, npotsrom 21-ro



(mBaaLsITH OJHOTO) pOOOYOro ITHS 3 MOMEHTY HaJaHHS 10 baHKy JOKyMEHTIB, mependadeHmux
n.4.1. TurnoBux ymMoB, Ta Ha yMOBaX, 3a3Ha4eHuX B 1.3.3. TUNOBUX yMOB, ajie HE paHille B3STTS Ha
0011k KOHTpOIOr0uUM opraHoM Paxynky ta PH3 Kiienra.

5.3.4. 3piiicuioBatn ans Kiienra omnepanii, ski nependadeHi [Uis paxyHKIB JaHOTO BUAY
3aKOHOJIABCTBOM YKpaiHH Ta BHYTPILIHIMU NpaBuiamMu baHky.

5.3.5. 3abe3neuntu noctyn JepxareniB 10 kac, siki o0ciyroByrots [IKIIK mixkHapomHoi miaatixHo1
cucTeMH, 1 bankoMariB baHka.

5.3.6. 3xiiicHIOBaTH CBOEUACHE 3apaxyBaHHs Ta ciMcaHHs KowTiB 3 Paxynky ta PH3 Kuienra.

5.3.7. Heraiino OnokyBaru mnpoBeaeHHs omneparii mo IIKIIK y Bunagkax, mnepeadoadyeHux
IIpaBunamu kopucryBanHus [IKIIK, a Takox y Bullagkax BU3HAYCHUX 3aKOHOJABCTBOM YKpaiHU.
5.3.8. Ha Bumory KiieHTa HajmaBaTh BHIHMCKU MPO 3AiHCHEHHs omeparliii 3a Paxynkom Tta PH3,
BIJNOBITHO 10 Mopsaaky nepeadauenoro .20 po3niny I [Tpasun xopuctyBanus [TKIIK.

5.3.9. IloBimomutn Kiienta mpo BcraHoBieHHS HOBUX TapudiB banky, TumoBux ymos, [IpaBuin
xopuctyBanHs [1KIIK, y crioci6 ta cTpok, nependadenuit .7 oroBopy. Axmo KiieHTt He 3roaeH 3i
3miHamu a0 TunoBux ymos, [IpaBun xopuctryBanus I[IKIIK ta/abo Tapudis, BiH Mae mpaBo
JOCTPOKOBO po3ipBaru JloroBip, 3BEpHYBIIHCH 10 baHKy i3 3asBOI0, HE Mi3HIIIC AHS HAOYTTS
YUHHOCTI LIUX 3MiH, 32 YMOBHM BPETYIIOBAaHHS BCIX B3a€EMOpO3paxyHKiB Mix CtopoHamu. SKIio
Knient He Hagacte banky 3asBy mnpo posipBanHs JloroBopy, Taki 3MiHU BBa)XAIOThCSI MPUIHHATHMHU
Krienrom.

5.3.10. 306epiratu OankiBcbky TaemHull0 3a Paxynkom Tta PH3 Kiienta BignosimHo no
3aKOHO/IABCTBA YKpaiHU.

5.3.11. HanaBatu KiieHTy KOHCYnbTallli 3 MUTaHb IPOBEICHHS PO3PAXYHKIB.

5.3.12. BukoHyBatu po3paxyHKOBi JokyMeHTH KiieHta, siki Haaidnum 10 baHky mpoTsarom
orneparliifHoro yacy baHky, B 1eHb X HAQJXODKEHHA. Y pa3i HAAXOMHKEHHs pO3paXyHKOBOTO JOKyMEHTa
Kiienra mo banky micnst 3akiH4eHHs1 oneparuiifHoro dacy baHk 3000B'i3aHHil BUKOHATH JOPYYEHHS
Kitienra, 1110 MiCTHTBCS B LIbOMY PO3paXyHKOBOMY JJOKYMEHTI, HE Mi3Hillle HACTYITHOTO poO0YOro JTHS.
5.3.13. [Ipu ykiagaHHi Ta TPOTATOM CTPOKY Jii JloroBopy cBoeyacHO HajaBatu banky iH(popmariiro,
sKa BIAMOBIAHO JO YMHHOTO 3aKOHOMABCTBa YKpaiHM BuUMaraetbcs (abo Oynme BuUMarartucs) Bij
0aHKIBCHKOI YCTAHOBM CTOCOBHO 1i KJII€HTIB, y TOMY WYHCJI BIJIOMOCTI IIOA0 KIHIIEBUX
OeHediliapHuX BJIACHUKIB (KOHTpOJEPiB), CaMOCTIHHO MOBLAOMIATH baHk mpo 3MiHY Takoi
iHdopMalii Ta HaJaBaTH BIANOBIAHI JOKYMEHTH. Y BUNAAKYy mnopyuieHHs KiieHTomM yMoB
BUKJIA/ICHUX B 11bOMY IyHKTi, KiieHT 3000B'13aH1I1 32 BIacHUI paxyHOK MOBHICTIO BIJIIKOAYBaTu
CyMy Oylb-SKMX 30UTKIB MOHECEHMX baHKOM y 3B'3Ky 13 TakUM MOpPYIIEHHSM, BKIIIOYAIOUU
00O0B'A30K BIALIKOAYBaTH 3a paxyHOK KilieHTa cymy ycix HaknajeHux Ha bank mTpadHux caHkiii
Ta BIJIIKOAYBaHHS 1HIINX HECTIPUSTIMBUX HACIIJIKIB.

5.4. KJIIEHT 3000B's13y€ThCA:

5.4.1. BukoHyBaTM BUMOI'M YMHHUX IHCTPYKIiH, NpaBWl, IHIIMX HOPMAarMBHUX AaKTiB
HamionaneHoro 6anky Ykpainu, lorosopy, TunoBux ymoB no dorosopy, [IpaBun xopucTyBaHHS
TTKTIK.

5.4.2. O3naiiomutn [epxkarenis 3 Bumoramu JloroBopy, TumoBux ymoB mo0 Jloroopy, IIpaBun
xopuctyBanHs [IKIIK, Tapudamu banky Ta Oynb-skMMH 3MiHAMU O 3a3HAYEHUX JTOKYMEHTIB Ta
3000B's13aTH BUKOHYBATH BAMOTH ITMX JJOKYMEHTIB.

5.4.3. JloBectu 1o Bimoma [lepskatens, 1m0 MpU HEOOXIAHOCTI 3HITTSA BEIMKOI CyMH, SIKa HE MOXKE
OyTu BHJaHAa OAHKOMATOM 3a OJHY OTEpAIlii0 4Yepe3 OOMEKEHUW pOo3Mip OTBOPY I Kymwop (He
6inbire 20 kymtop 3a 1 (oauH) pa3) Taky cyMy CIIiJ 3HIMATH JIBoMa abo Ouiblie oneparisMu Ta/abo
3BepHyTHCA 10 Kacu banky. ¥V pa3i Hamipy oTpumaru B Kaci baHky komTu y po3mipi OuIbIIe HIX
50000,00 rpuBenb, Kmient/[lepxarens MoBHHEH NOBiIOMUTH mpo ue bank ne miznime 16-00
TOJIMHM JIHS, SIKUH Mepeye AHIO OTpUMaHHs KowuTiB. [Ipu BigcyTHOCTI Takoi 3asBku baHk rapanTye
MIOBHE 3aJI0BOJICHHS BUMOTr Jlepkarenst y BHJa4yl HEOOXiIHOI CyMH KOLITIB Ha HACTYIMHHUH JeHb
micist PaKTUIHOTO 3BEPHEHHS.

5.4.4. Y pa3i BUsABIECHHS IOMUWIOK y BUIUCKaxX 1o Paxynky ta PH3 mistu BianosinHo 10 1.1 po3nity
VI IIpaBun xopuctyBanus [IKIIK.

5.45. V pa3i Binkputta Paxynky ta PH3 Kiientom, mono sikoro icHye myOmiuyHe OOTSKEHHS
pyXoMOro MaiiHa, HakJIaJeHE JepXKaBHUM BHKOHABLIEM, OTPUMATH BiJ NpaliBHUKa baHky mix
pO3MUC TOBIJOMJICHHS PO BIOKPUTTA Takoro Paxynky ta PH3 pmns momamemoro HamaHHS
JIep>KaBHOMY BUKOHABLIEBI Ta HajaTM B baHK MIATBEpIKEHHs MOro OTpUMaHHS AEp>KaBHUM
BHUKOHABIIEM.



5.4.6. 3niiicHIoBaTH OIUIaTy 3a BHKOHaHHs baHkoM omepariii Ta mocayr 3a JloroBopom 3rigHO
Tapudis banky Ta camocTiiiHO o3HalfomiroBatucsi 31 3MiHamu B Tapudax banky y cmoci6
nepenbavenwuii .7 Jloropopy.

5.4.7. HanaBaru banky mocToBipHi AOKyMeHTH Ta Bimomocti mpo cebe ta [epxarenis TIKIIK,
HeoOX1H1 41 3’ sicyBaHHs bankowm oci0 Jlepskarenis, cyTi aisuibHOCTI, (piHaHCOBOTO cTany KitieHTa.
5.4.8. KontpomroBaru pyx KOIITIB 3a ¢cBOiM PaxyHkoM Ta HeraitHo noBigomisiti bank mpo omnepariii,
SIK1 He BUKOHYBaHCS Jlepkarenem(samu).

5.4.9. TloBepuytu a0 banky Bci IIKIIK micns nmpunuHeHHS CTpOKy ix Aii abo B pa3i BiIMOBHU BiJ
KOPHUCTYBaHHS HUMH, a00 B 1HIIMX BHIaaKax, nependadenux IIpasunamu kopucryBanus [TKIIK.
5.4.10. KiieHT 3000B'SI3y€ThCS CAaMOCTIMHO O3HAMOMITIOBATHUCS Ta O3HaWOMITIOBaTH JlepikaremiB 3
indopmariiero, po3MmimieHor Ha caiiti banky B mepexi Intepuer: http://www.mbank.com.ua ta y
npuMmimnieHHi baHky Ha gomii oronomeHb abo B Micii ykinagaHHs JloroBopy, koxHi 15
(I'STHaOUATH) KaJIGHJAPHUX JIHIB, TOYMHAIOUM 3 AHS mianucaHHs Jlorosopy.

5.4.11. 3abe3neuntu Ha PH3 3aimmiok rpomoBux KOmITiB, mo 3azHadeHuil y Tapudax banky Ta
nonoBHOBatd PH3 10 BKka3zaHux po3MipiB CyMH HE3HIKYBAJIBHOTO 3alMIIKy mpotarom 10
0aHKIBCHKHX JIHIB 3 JIHS CIUCaHHS rpomoBux komTiB 3 PH3 Ha moramenHs 3a00proBaHoCTi.

5.4.12. IIpoBoautu BuTparu o PaxyHKy B cymax, siki He IEPEBUIIYIOTh BUTPATHOTO JIIMITY.

5.4.13. HecTu BiANMOBIJANBHICTS Ta 3M1IMCHIOBATH KOHTPOJIb 32 I[IJTbOBUM BUKOPHCTAHHSIM KOIITIB 3
PaxyHKky.

5.4.14. Cmonarutu baHky BapTicTh HECBOE€YACHOTO TOTAaIIeHHS oBepApadTa Ta BiJICOTKIB 3a
JOMYIICHHS HET03BOJICHOTO oBepApadTy B po3mipi, mependauenomy Tapudamu banky.

5.4.15. V pasi Brparu IIKIIK Kiient//{eparens 3000B's13aHui 3/ifiCHIOBaTH BCi HEOOXigHi il ,
noBsizaHi 3 6nokyBanHsaM [IKIIK, BigHoBmenHsM kopuctyBanHsM [TKIIK BinmosigHO 10 po3ainy 1V
[IpaBun xopucryBanus [1KIIK.

6. Binnosinaasuicrs CTopin 3a JloroBopom.

6.1. YV pa3i HeBuKOHaHHS ab0 HeHale)XHOro BUKOHaHHS CTOpOHaMM CBOiX 3000B's3aHb 3a
JloroBopom, BuHHa CTOpOHA BIAIIKOJOBYE 1HILIN 3aM0/isiH1 30UTKU 3 ypaxyBaHHSAM BuMor 11.3.13 ta
1.3.14 nux TunoBux yMoB.

6.2. YV pasi 3xilicHerHs 3 BuHU banky nepeka3y 3 Paxynky/PH3 Kiienra 0e3 3akoHHHX MifCTaB,
MOBEpPHEHHs i€l cyMu KitieHTy 3/11HCHIOETbCS Y BCTAHOBJIEHOMY 3aKOHOM CyA0BOMY HOpsKY. [Ipu
upoMmy bank crutauye Kiienty nento y posmipi 0,04 BigcoTka Bifg CyMU MOBEPHEHHS 3a KOXKHUI
JIeHb, TOYMHAIOUHN BiJI JHS MepeKasy A0 JAHs MOBEpHEHHs cyMHU nepekasy Ha Paxynox/PH3 Kiienra,
ane y Oyzib-iIkoMy pa3si He Ouiblie 5 ('sITH) BIACOTKIB BiJf CYMH I€peKasy.

6.3. ¥V pasi momumikoBoro mnepeka3dy bankom komriB 3 Paxynky/PH3 Kiienta, bank moBeptae
MMOMMJIKOBO TepepaxoBaHi kot Ha PaxyHok/PH3 Kiienta Tta crutauye KiieHnty neHio y po3mipi
0,04 BimcoTka BiA CyMH Mepekasy 3a KOKHUH JI€Hb, MOYMHAIOUM BiJ JHS TMepekasy 0 IHs
MoBepHEHHs cyMH nepekasy Ha Paxynok/PH3 Kiienta, ane y Oynp-sxkomy pasi He Ouibiie 5 ('siTH)
BIJICOTKIB BiJl CyMH MEpEKa3y.

6.4. YV pasi nopymeHHs: baHKOM CTpOKiB BUKOHAHHS IUIATiXKHOTO jJopydeHHst KitieHTa Ha mepekas
xomTiB, bank crutauye Kiienty nento y po3mipi 0,04 BicoTKa Biff CyMH TNPOCTPOYEHOTO IJIATEXY
3a KOXKCH JIeHb MPOCTPOYCHHS, ajie He Outbine 5 (IM'aTH) BIACOTKIB Bl cymH mepekasy. Ilens 3a
HEBUKOHAHHA IUIATDKHUX JIOpY4YeHb HE crutauyeThesi bankoM y Bumankax, nependadenux m.3.13 ta
1.3.14 uux TunoBux yMoB.

6.5. Y pasi nopyueHHs baHKOM CTpOKiB 3aBepIIEHHS IEepeKasy, a caMe CTPOKIB OTpPUMaHHS
Kiienrom komriB, bank crumauye Kimienty mento B po3mipi 0,04 BijicoTka Biji CyMU MPOCTPOUYEHOTO
IIaTeXy 32 KOKHHUM JIEHb MPOCTPOYCHHS, alie He Ounbine 5 (IM'sTH) BIICOTKIB BiJ] CYMHU HEpeKasy.
Ilens 3a mopyieHHs cTpokiB oTpuMaHHs Kill€eHTOM rpomIoBHX KOLITIB HE CIUIauyeThCsl baHkoM y
BUIIAKaX, nependoadeHnx m.3.13 ta m.3.14 nux TunoBux ymoB.

6.6. Y Bunaaky nopymeras Kimenrom TepmiHiB omiati baHKy KoMiciifHOT BUHAropoay BiAMOBIIHO
no Tapudis banky, Kmient crutauye nenio B po3wmipi 0,04 BincoTka Bifg CyMH MPOCTPOUEHOTO
IUIATEXKy 32 KOXKHUN JI€Hb POCTPOYEHHS.

6.7. KiieHT Hece BiMOBIAANbHICTD 32 BIAMOBIAHICTH iHGOpMAIlil, 3a3HaY€HOT HUM Y JJOKYMEHTI TIPO
nepekas, CyTi ormepaitii, o0 sIKoi 3MIHCHIOEThCS Tiel nepekas. KimeHt mae BimmkogyBatu baHky
IITKO/TY, 3aITO/IisTHY BHACIIIIOK TaKOi HEBIAMOBIIHOCTI iHGopMaIIii.

6.7.1. Kmient 30008B's3anuii BiamkomyBaru baHKy IIKomy, 3amofissHy BHACTIIOK HEIOTPUMAHHS
KiienToM BUMOT 11010 3aXUCTy iHGOpMAIIii i IPOBEACHHS HE3aKOHHUX OMNEpalliid 3 KOMIOHEHTaMHU
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MJIATDKHUX CUCTEM (IJIATDKHI IHCTPYMEHTH, OOJagHaHHS, MporpaMHe 3a0e3neueHHs, Tomo). [Ipu
koMY baHk 3BUTBHSETBCS BiJl BiANMOBiAANLHOCTI iepen KitieHToM 3a IpOBEICHHS MepeKasy.

6.8. Kimenr na Paxynox/PH3 sikoro, bankoMm momuiakoBo, 0e3 3aKOHHUX TIIJCTaB, 3apaxoBaHO
rpOLIOBI KOMITH, a00 BHJAHO KOIITH Y TpOWIOBii ¢Gopmi, 3000B's13aHMI TpoTAroM 3 (TPHOX)
poboumx MHIB, Bijl 1aTH HAIXOMKEHHS BiJ baHKy MOBIIOMIICHHSI PO TaKe 3apaxyBaHHS, 1HIIIIOBATH
nepekas TpomoBUX KomTiB banky. Y pasi mopymieHHs 1boro cTpoky, KiieHT omHoyacHO i3
MMOBEPHEHHSIM KOINTIB Mae crutatuth banky meHro y posmipi 0,04 BigcoTka Big CyMH
MIPOCTPOYCHOTO TIATEKY 3a KOXKEH JICHb MPOCTPOYCHHS, ane He Oinmpiie 5 (I'sTH) BIJCOTKIB Bif
CYMH IIE€peKa3y.

6.9. V pa3i HaaxomkeHHs Bijx OaHKy iHiIiaTopa IUIaTeXy MOBIJOMIICHHS NMPO HECAHKIIIOHOBAHUH
Iepeka3 KOWITIB 3 paxyHKy IatHuka Ha PaxyHok Kiienra, bank Mae mnpaBo 3ailficHoBaTu
JIOTOBipHE CIHCaHHS 3 1oro PaxyHKy BiANOBIAHOT CyMU TPOLIOBUX KOIITIB.

6.10. bank He Hece BiAMOBITANBHOCTI y pa3i BimMoBu bankom Kiienty/JlepskarensiM mpoBecTH
oreparito ado HaJlaTy MOCIYTY, SIKIIO0 BOHU He nepeadaueHi Tapupamu banky un BinCyTHI TeXHIYHI
MOXJIMBOCTI Ha 1X MPOBEICHHS/HaJaHHS.

6.11. bank He Hece BiAMOBIAATBHOCTI 3 BIIMOBY TpeTix cropiH Bia nmpuiiomy [TKIIK.

6.12. baHk He Hece BIAMOBIAAIBHOCTI 3a JIIMITH Ta oOMexeHHs Ha BukopuctanHs [IKIIK,
BCTaHOBJIEHI TPETHOIO CTOPOHOIO.

6.13. bank He BIIIIKOIOBYE TOTIBKOIO a00 YeKaMH BapTiCTh TOBapy, npuadanoro 3a gornomororo [TKIIK,
a IIOTIM ITOBEPHEHOTO MTPOJIABLIIO.

6.14. CtopoHM HeCyTh BIIIOBIAAIBHICTE 3a PO3TOJONICHHS OAaHKIBCHKOI TAEMHHWIN Ta
KOH(IIeHITIHHOT 1H(pOpMaIlii 3riTHO 3 3aKOHO/IABCTBOM YKpaiHH.

6.15. Cropu 3a JloroBopoM BHPINIYIOTBCS B CYJAOBOMY IODPSIKY BIAIOBITHO 0 3aKOHOAABCTBA
Ykpaiuu.

6.16. CropoHH 3BIIBHSIOTHCS BiJ BIAMOBIZAJBFHOCTI 32 MOBHE a00 YacTKOBE HEBHKOHAHHSA a0o
HEHaJle)kHEe BUKOHAHHS CBOiX 3000B's13aHb 3a J[OroBOpOM, SIKIIIO BOHO BUKJIMKAHO €0 00CTaBUH
HeriepebopHoi cuu  (popc-maxop), ski CTOpoHHM HE MomIM Tmepeadauntu abo 3arnodirTu
posymHuMu aisMu. Ilin oOctaBuHamu HemepeOopHOi cu CTOPOHU PO3YMilOTh OOCTaBHMHH, IO
HAaCTYNWIM Micas yKiIazeHHs JloroBopy B pe3ynbTaTi MOAINd HaJA3BUYAMHOIO XapakTepy: BiiiHa,
OoiioBi Aii Ge3 oroyiomeHHs BiMHM, MacoBi Oe3majs, CTpaiku, JepKaBHI NMEPEBOPOTH, CTUXINHHI
nuxa (yparanu, 3eMJIETPYCH, IIOBEHI, MOXKEX1 Ta 1HIIE), a TAKOXK PILIEHHS 1 A1l JepKaBHUX OPraHiB,
SKIIO TaKi 0OCTaBUHM MPU3BETH 10 00'€KTHBHOT HEMOXIUBOCTI Ansg Ctopin (CTOpOHHM) BUKOHATU
cBoi 3000B's13aHHS 3a [loroBopoM. He mi3nime 3 (Tppox) poOOYMX AHIB 3 MOMEHTY BHHMKHEHHS
obcraBuH HenepeOopHoi cunu CTOpoHa, L0 MOCHJIAETbCA Ha JAiI0 IIMX OOCTaBMH, MOBHMHHA
noBigoMutd npo 1e iHmy Cropony. dakt nii obcraBuH HenepebopHoi cuiu CTOpoHa, IO
MIOCUJIA€TBCS Ha JiI0 LUX OOCTaBUH, MiATBEP/DKYE BIAMOBIAHUM JOKyMeHTOM Toproso-
MMPOMHUCIIOBOT MaaTh YKpainu abo 1HIIOTO YITOBHOBAXEHOTO OPTaHy.

6.17. bank He Hece Oynp-sAKoi BiAmoBiganbHOCTI nepex KiieHToM 3a  HecBoedacHe
3apaxyBaHHs/TiepepaxyBaHHa KowTiB Ha/3 PaxyHox/Paxynky Kiienta y pa3i 3ynuHeHHS
¢biHaHCOBUX oOmepaliii 3 METOI HaJEeKHOIO BUKOHAHHS BUMOT 3aKOHOAABCTBA YKpaiHM 3 MUTaHb
3armo0iraHHs Ta MPOTHU/IIT JIeTasizalii JOXO/IB, OACPKAHUX 3JTOYMHHUM ITUISIXOM.

7. lHopsinok po3paxyHkiB 3a nocayru HajgaHi bankom Kuaienty//lepxarensim.

7.1. Po3mip mmaru 3a oOciyroByBaHHs Paxynky Tta PH3, HamanHs 10oaTkoBUX MOCTYT
BcTaHoBMoOeThesl Tapudamu banky. O0cnyroByBanns Paxynky ta PH3 3milicHIo€ThCS BiAOBIIHO
710 Tapu(pHOTO NaKeTy, BkazaHoro KitieHToM y 3asiB1 Mpo BCTAHOBJIEHHS TapU(HOTO MaKETYy.

7.2. Y Bunanky Oyab-sxux 3MiH TapudiB banky Croponu kepyrotbes 1.7 loroopy ta m.5.3.9
TunoBux ymMoB.

8. BuMoru moa0 3axXucTy nepcoHAJbHUX JaHUX IJI OPUIANIHHUX 0Ci0.
8.1. Ha BuxoHaHHs BUMOT 3akoHy Ykpainu «IIpo 3aXWCT MEepCOHANBHUX maHMX» KJIEHT 3acBiguye Ta rapaHrye, II0
HagaHi 1o baHky mepcoHanbHiI maHi Mpo (i3udHMX 0Ci0 (KepiBHUKIB Ta TpAIliBHHUKIB, WICHIB OpraHiB yIpaBIiHHS,
BIIACHWKIB ICTOTHOI y4YacTi Ta KOHTPOJEpiB), IO MicTAThCA B JloroBopi Ta IHIIKWX JOKYMEHTax, SKi
mignucani/3acBiqyeni Kimienrom Ta momani/OynyTh moaani 1o banky (mami-dizudaHi ocodwu, ski moB’s3ani 3 KirieHToM),
OyM OTPUMAHI Ta 3HAXOIATHCS Yy KOpHUCTyBaHHI KilieHTa NMpaBOMIpHO BIAMOBIAHO JO BUMOT YMHHOTO 3aKOHOJABCTBA
VYkpainu.

KiieHT 3acBigdye Ta rapaHTtye, 10 Ma€ BCl HEOOXiHI MpaBOBI MiJCTaBH IJIsl TIEpenadi TaKuX
NEPCOHATBHUX JaHMX 10 baHky 3 MeToro iX momanbinoi oOpoOku Oe3 Oynb-SKOro OOMEXKEHHs
CTPOKOM Ta CIOCOOOM, y T.4. JUIS iX MOUIMPEHHS, Mepeaadyl Y HaJlaHHs JOCTYIY 0 HUX TPETIM

ocobaM y BUNAJKax, MepeadaueHuX 3aKOHOAABCTBOM YKpaiHM, Ta/ab0 JOroBOpamH, L0 YKIAJeHi



(6ynytp yknaaeni) mik Kiientrom ta bankom, a Takoxk s 3aiiicHeHHs bankom mepenadi
NEPCOHATIBLHUX AAHUX JJIs1 0OpOoOKH TpeTiM ocobaMm Ta 3A1MCHEHHS BIAHOCHO HUX OYyIb-SKHUX 1HIINX
JiH, SIKITO 1€ TIOB’sI3aHO 13 BUKOHAHHAM YKIaneHux Mk Kientom ta bankom moroBopis Ta/abo i3
3axucToM npaB baHky 3a HUMH, a00 HE0OXiJHO TS peatizailii MOBHOBakeHb baHKy 3a 3aKOHOM.

Y Bumaaky NOpYyIICHHS a00 BHUABICHHS HEAOCTOBIPHOCTI 3acBiMUeHb Ta TapaHTIH IIOI0

NEPCOHATBHMUX NaHUX, KilieHT MmoBUHEH BigmkomyBaru baHKy Oyab-sKi BHKIMKaHI UM MaifHOBI
BUTpPATH Ta 30UTKH.
8.2. Ilinmucanusim HoroBopy KiienT BignosinHo m0 3akoHy Ykpainu «IIpo 3aXucT mepcoHaaIbHUX
JTaHuX» AOOPOBLILHO Hajmae 3roay baHky Ha 0OpOOKYy MepCcOHAIbHUX JaHMX (DI3UYHUX OCIO, SKi
noB’si3aH1 3 KitieHTOM, Ta MOBIAOMIISIETBCS TTPO BKIIFOYCHHSI IIUX JIAHUX JI0 0a3 MepCOHaIbHUX JTaHUX
»ABC”, “ApxiB”, “Merankapt”.

OOpoOka mepcoHaIbHUX MaHUX — Oynb-siKa Jis abo CyKYyNHICTh i, Takux sK 30upaHHS,
peecTparlisi, HAKONMWYCHHs, 30epiraHHs, aJanTyBaHHs, 3MiHA, ITOHOBIICHHsI, BUKOPHUCTaHHS 1
nomvpeHHst (PO3MOBCIOMKEHHS, peaisallis, rnepenada), 3He0COOICHHS, 3HHUILEHHS TEPCOHATLHUX
JaHUX, Y TOMY YHUCIIi 3 BAKOPUCTAHHAM iH()OpMaIiHHUX (aBTOMaTU30BaHUX ) CUCTEM.

MexaHi3M aBTOMaTn4HOT 00pOOKH IMEePCOHANBHUX JaHHUX TOJSTae y 3A1MCHEHH] Aili a00 CyKyImHOCTI
IiHi, sIKl € CKJIaJIOBUMH TePMiHY “00poOKa mepcoHaNbHUX AaHHUX, 33 JOMOMOToI0 iH(OpMaIiiHuX
(aBTOMaTH30BaHUX) CHCTEM 3acO0aMHU MPOTPAMHOTO 3a0€3IeUSHHS.

8.3. Micue3naxomkeHHs: 0a3 mepcoHanbHuUX naHux ,ABC”, “ApxiB”, “Merankapr’”: 69006,
M.3anopixxs, np.Meranypris,30.

8.4. Micne3HaxomKkeHHss AKIioOHepHOro ToBapucTBa “‘MerabaHk”, sKuii € BIACHUKOM
nepcoHanbHUX AaHuX ,,ABC”, “ApxiB”, “Metankapt”: 69006, M. 3anopixxs, np. Meranypris, 30.
8.5. llo 6a3 mepconanpuux nanux ,,ABC”, “ApxiB”, Merankapt” BKIIOYAIOTHCS NIEPCOHANBHI JaH1
¢b13uuHuX 0cib, sKi moB’si3aH1 3 KimieHToM, 1110 MICTATHCS B IOKYMEHTAX, SKi MiANUCaH1/3acBiaueH1
Krnienrom Ta momani no banky, a came: imenTudikamiiai mani (mpi3sumie, imM’s, Mmo-0aTbKOBI,
¢dakTHUHA Ta IOpPUAMYHA ajapeca Miclsi NPOKUBAHHSI, Tesle(OHM, EJNEKTPOHHI aJapecu TOUIo);
MAaCHOPTHI JaHi; peecTpauiifHuii Homep OO0JIKOBOI KapTKM IUIaTHUKA MOAATKIB (1AeHTUdIKaiiHUMA
HOMEp); 0cOoOMCTI BITOMOCTI (BiK, CTaTh, TPOMAASIHCTBO, OCBiTa, POAWHHUU CTaH, CKIaa CIM’1;
110Ca/1a, HasIBHICTh CYAMMOCTI, TOII0); PEKBI3UTH OaHKIB, B SIKUX BIAKPUTI paXyHKH (PI3MYHUX OCI0
Ta 4ieHiB Horo cimM’i, HoMepu 0aHKIBCBKHMX PaxyHKiB; 3alIUCH (OTO300pa’keHb, JaHi II0J0 Y4acTi y
CTaTyTHUX KaIlliTalax Ta KepIBHULITBI IOPUANYHUX 0C10, HaJIeXKHOCTI A0 iHcaiiaepiB banky Ta iHIINX
oci0, JaHi Mpo BIIKPUTTA Ta OOCIYrOBYBaHHsS paxyHKIB, OTPHUMAaHUX KPEIUTIB, PO3MILEHUX
JICTIO3HTIB, JIaHI IO OmepalisM 3a paxXyHKamu, TOIIIO.

8.6. Mera 00poOKM TEpCOHAIBHUX JaHUX: 3abesnedeHHs peanizalii BifHOCHH y cdepi eKOHOMivHHX,
(iHAHCOBUX TMOCTYT; BITHOCHUH y cdepi Oe3meKy, YIpaBIiHHA KPEIUTHUMH PH3UKAMU, BKIIOYAIOYH CTPaxXyBaHHS
Ccy0’€KTIB KpEAUTHUX MPABOBITHOCHH Ta IX MaifHa; aJMiHICTPaTHBHO-TIPABOBUX, ITOJATKOBUX BiIHOCHH Ta BiTHOCHH Y
ctepi Oyxranrepchbkoro oOINiKy, WiATOTOBKA BIAIOBIAHO JO BHUMOTI 3aKOHOAABCTBA CTATUCTHYHOI, ITOJATKOBOI,
aJMiHICTPaTHBHOI YU 1HIIOI 3BITHOCTI Ta iHQOpMAIil 3 NUTaHb AiSTIPHOCTI baHKY; BUKOHAHHS OIEpalliif Mo paxyHKax
KIiEHTIB BaHKy; BUKOHAHHS OIEpalliii M0 MOTOYHHX PaxXyHKaX KII€HTIB, M0 KOPHCTYIOTHCS IUIATIKHUMHU KapTKaMU,
emitoBaunMu AT “Merabank”; mepenadi/orpumanai baHkoM mepcoHaNbHUX AaHUX (i3WIHUX OCiO, sSKi TOB’sA3aHi 3
Kiienrom, B Oymp-fike Ta Big Oyapb-fkoro OMOpPO KpEOWTHUX ICTOpiH, a TakoX IHIMKMM ocobaMm iHpopmamii mpo
MepcoHabHI JaHi (Qi3ugHuX 0cid, AKi moB’s3aHi 3 Kimi€HTOM, 3 METO0 OTpHMAaHHS JOCTYITy IO KPEAWTHOI icTOpii
Kiienra ta/abo ¢ismunux ocibd, ski moB’s3ani 3 KimienToMm, sIK s ykiIagaHHS JoroBopiB 3 bankoM, Tak i Ha mepiox ix
nii; mepenadi MEePCOHANBHUX MaHUX (i3WYHMX 0cid, ki moB’s3aHi 3 Kii€HTOM, KOJEKTOPCHKHUM KOMIIAHIsIM Ta
KOMITaHisSIM 3 TIOBEpHEHHsI OOPTiB OOpKHUKAMH y BUIAJKaX HEBUKOHAaHHs KiieHTOM CBOiX 3000B’s13aHb 32 OyIb-IKUMH
JIOTOBOpaMH, yKiIaaeHuMH 3 bankowm; nepenaui indopmanii no paxynkax Kiienrta ta/abo ¢isuanux ocio, siki OB’ s13aHi 3
Kiienrom, Ta iHopmarii, sika HOCUTh peKIaMHO-iHQOPMALIHHUN XapaKkTep 1010 YMOB HaJaHHS baHkoM OaHKIBCHKHX
nocIiyr, po3kpurTs iHpopmaii nmpo Kiienra ta/abo ¢isnunnx oci0d, sxi mos’s3ani 3 KitieHToM, iHIIMX BiHOCHH, IO
BHMAraroTh 0OpOoOKH MMEPCOHANBHUX JaHUX Ta MAIOTh Ha METI peaji3alliio MOJOKeHb 3akoHy Ykpainu «[Ipo OaHkH i
0aHKIBCbKY IIsIBHICTB» Ta IHIINX 3aKOHIB YKpaiHH, a TakoX 3 METOl 3a0e3nedyeHHs 30epiraHHs JOKYMEHTIB,
3aKiHYE€HHUX Y 0aHKIBCHKOMY JIOKYMEHTOOOOPOTI Ta JIIOBOJCTBI y BUINISLI ApPXIBHUX CIIPAB Ta B €JICKTPOHHOMY BHIVISI,
HEOOXiTHUX ISl KOPUCTYBaHHS HUMHU 13 CITy’)k00BOIO, BUPOOHUIOI0 METOI0, JUIS 33aJI0BOJICHHS iH(pOpMAIiHHUX TOTpeO
topuanaanx (HBY, ®onau, nmpoxyparypy, iHIII Aep’kaBHI YCTaHOBM TOIIO) Ta (i3MYHMX (MPAIiBHUKK OaHKY: HJIsS
poboTH 3 KiTieHTaM#u 1 T.1.) 0ci0, rmepenaBaHHs Ha MOCTilHE 30epiraHHs 0 Nep’KaBHHUX apXiBiB ab0 IHIIMX apXiBHUX
YCTaHOB, BiMoBiAHO A0 [TpaBmit poOOTH apXiBHUX IMiIPO3/iIiB OPTaHiB IepP>KaBHOI BN, MICIIEBOTO CaMOBPsITyBaHHS,

i IIPUEMCTB, YCTAHOB 1 OpPTaHi3alii, 3aTBepI)KeHNX HaKa30M JIepKaBHOTO KOMiTeTy apxiBiB Ykpainm Big 16.03.2001p.
Nel6.

8.7. Y 3B’sA3Ky 3 BHECEHHsIM 10 0a3 mnepcoHanmpbHUX manmx ,,ABC”, “ApxiB”, “Merankapt”’
BiIMOBIAHO A0 cTarti § 3akoHy Ykpainu «IIpo 3axucT NmepCcOHANBHUX NaHUX» disuuna ocoba, ska
noB’s13aHa 3 Kitientom, Ma€ MpaBo:

1) 3HATH MPO MICIE3HAXOMKEHH 0a3u MEePCOHANBHUX JIAaHHX, SIKA MICTUTh MOTO MepCOHANbHI
naHl, 1i TpU3HAYEHHS Ta HaWMEHYBaHHs, MICIIC3HAXO/KCHHS Ta/a00 Miclle TPOKUBAHHS



(mepeOyBaHHS) BIaCHUKA UM PO3MOPSIHUKA MEPCOHATBHUX JaHUX a00 J1aTH BIAMOBIIHE AOPYYEHHS
010 OTPUMAHHS Ii€i iHpOpMAaIl YIOBHOBOKEHUM HHM 0C00aM, KpiM BHUIMAJKiB, BCTAHOBJICHHX
3aKOHOM;

2) OTpPUMYBaTH 1H(GOPMAIIIIO PO YMOBH HAJAHHS JOCTYIY /0 MEPCOHATBHUX JaHUX, 30KpeMa
iH(dOopMariito mpo TpeTix 0cid, AKUM MepeIaroThCs HOro MepcoHaIbHI AaHi;

3) Ha JIOCTYII JI0 CBOiX NMEPCOHAIbHUX AAHUX;

4) OTPUMYBATH HE Ii3HIII K 32 TPUILATH KAJICHAAPHUX JTHIB 3 THS HAJXOPKCHHS 3aIUTY, KPiM

BUIIAJIKIB, IMepea0aueHuX 3aKOHOM, BIAMOBIIL MPO TE, UM 30€pIraroThCsi HOro MepcoHaNbHI JaHi y
BIJIMOB1/IHINM 6a31 MepCOHAIIPHUX JIaHUX, @ TAKOXK OTPUMYBATH 3MICT HOTO NEPCOHAILHUX JTaHUX, SKI
30epiraroThes;

5) pe/’ IBJISITH BMOTUBOBAHY BUMOTY BJIIACHUKY MEPCOHAIBHUX JAHUX 13 3allepPEUeHHSAM MPOTU
00poOKH CBOIX MEPCOHANBHUX JAHHX;

6) Ipe'BISTH BMOTUBOBAaHY BUMOTY LIOAO 3MiHU 200 3HUIIEHHS CBOIX MEPCOHAIBHUX JaHUX
OyIb-SIKUM BIIACHUKOM Ta PO3MOPSITHUKOM TEPCOHAIBHUX MaHUX, SIKIIO I JaHi 0OpOOISIOTHCS
HE3aKOHHO YM € HEJI0CTOBIPHUMU;

7) Ha 3aXHCT CBOIX IMEPCOHATBHHUX JaHWX BiJ] HE3aKOHHOI OOpOOKM Ta BHITIAJKOBOI BTPATH,
3HUILEHHS, MOUIKOKEHHS Y 3B'S13KY 3 YMUCHHUM MPUXOBYBAHHSM, HEHA/IaHHSAM UM HECBOEYACHUM iX
HAJaHHSIM, a TaKOXXK Ha 3aXMCT BiJ HaJaHHS BIJIOMOCTEH, IIO € HEJOCTOBIPHHUMH YM TaHBOJIATH
4eCTh, TIIHICTD Ta JUIOBY penyTalito GpizndHoi ocodu;

8) 3BepTaTucs i3 cKapramMu Ha OOpOOKy CBOiX NEPCOHAIBHUX JAHUX JO OPraHiB JAeprKaBHOI
BJIaJIU Ta TOCAJOBUX 0Ci0, IO MOBHOBAKEHB SKUX HAJICKUTH 3a0€3MEUCHHS 3aXUCTY NEPCOHATBHUX
naHux, abo 10 cydy;

9) 3aCTOCOBYBATH 3aCO0M IMPABOBOTO 3aXMCTY B Pa3i MOPYIICHHS 3aKOHOJABCTBA MPO 3aXHCT
MEePCOHANTBHUX JAHUX;

10) BHOCHUTH 3acTEpeKEHHS CTOCOBHO OOMEXKCHHS IpaBa Ha OOpPOOKY CBOIX MEPCOHAIBHHX
JAHUX Mi]] Yac HaJaHHS 3T0JH;

11)  BigKJIMKATH 3roAy Ha OOPOOKY MEPCOHATBHUX JTaHUX;

12)  3HaTH MeXaHi3M aBTOMATHYHOI OOPOOKH MEPCOHATBHUX JaHUX;

13)  Ha 3axuCT BiJ aBTOMaTH30BAHOTO PILlICHHS, SIKE MA€ JJIsl HEl IPaBOBI HACIIIIKH.

8.8. KimienT miaTrBepmKye, m0 BiH HAJIG)KHUM YHHOM Ta Y IOBHOMY 00CSI31 TIOBITOMIISIE (i3nunux oci6,
aki nop’s3aHi 3 Kiienrom, mpo ix mpaBa Ta IIPO MOKJIMBICTE O3HAMOMHUTHCH 3 ITOTOYHOIO pezLaKuiefo
3akony VYkpaiam “IIpo 3axucT mepcoHalbHMX JaHWUX Ha caiiTi banky B Mepexi I[HTepHer:
http://www.mbank.com.ua.

8.9. Hamaroum 3romy KitieHT ycBiIOMITIOE Ta IMOTOIKYETHCS, IO 00poOKa MEepPCOHATBHUX JTaHUX
dismunux oci6, sxi mos’ssani 3 Kiientom, OyJe 3A1MCHIOBAaTHCS, 30KpeMa, 13 BUKOPUCTAHHIM MeEpexi
IaTepHEeT Ta Mepexxk MOOUTHPHOTO 3B’SI3KY, a TAKOXK IJIATDKHUMH CHCTEMaMH 3a MEXKaMH YKpaiHw,
mpo 1o KitieHT 3000B’3y€ThCsl MOBIIOMIISTH disuunux oci6, ski nos’ssani 3 Kiienrom. Takox, KiieHt
npuiimMae Ha cebe ycl pU3MKM Ta 3BUIbHSE baHK BiAg BIANOBIAAJIBHOCTI, MOB’SI3aHOI 13
HECaHKIIIOHOBaHUM JIOCTYIIOM TPETiX 0Ci0 0 TaKUX JaHUX IiJl Yac 0OpOOKH.

8.10. KitieHT YCBIiIOMIIIOE Ta TIOTO/DKYETBCS, IO 3alepedeHHs Ioa0 oO0poOku baHkom
NEePCOHAIBbHUX JAHUX ¢izuuHuX 0ci0, siki no’s3ani 3 KiientoMm, € MICTABOIO I NPUNIMHCHHS HaJaHH:A
bankom mocnyr 3a JloroBopom, ofHak 1e He no30aBisie baHk mpaBa Ha 0OpoOKYy HepCOHAIBHUX
JaHUX ¢iznyanx oci0, ski moB’s3ani 3 Kiieatom B MEXaxX Ta o0cArax, BU3HAYEHNX HaJTaHUMH BaHKy
rapaHTisIMU, 3aCBITYEHHSMU Ta 3aKOHOJABCTBOM YKpaiHHW. Takox, KimieHT 3acBimdye Ta rapanrye, 1o
nepexada Kimienrom banky nepcoHanbHUX AaHUX TPO Oyab-KHUX IHIMHX (i3MIHUX OCiO (Y TOMY YHCII WICHIB POANHHU
¢izngamX 0cid, sKi moB’s3aHi 3 KimienToM, HaliMaHux mpaniBHUKIB KiieHTa), 3aiiicHIoeThCst KiTieHTOM 3 TOTpUMaHHAM
BHMOT 3aKOHOJIaBCTBA YKpaiHW 1 HE MOPYIIye MpaBa TakuxX oci0. KitieHT 3000B’SA3ye€ThCs CaMOCTIHHO MOBiIOMIISATH
Takux ocidé mpo mepemady Kiienrom bBaHky iX TepcoHaldbHMX JaHUX, a TAKOXK NPO TOPSAAOK peamizamii HAMH
BH3HaYeHNX 3akoHOM Ykpainu “IIpo 3axucT mepcoHambHUX AaHuX’’ mpaB. KilieHT 3000B’s13yeThes BiAmIKoayBaTH banky
Oynb-Ki 30MTKH Ta IIKONY, 3aBaHi MOPYIIEHHSM a00 HEAOCTOBIPHICTIO Li€l rapaHTii.

8.11. Be3 oTpuMaHHs OONATKOBOI MHCBMOBOI 3rogM i OKPEMOIo MOBIIOMIICHHS Ta BHKJIIOYHO 3 METOK 00pOOKH
nepcoHasibHUX JMaHux KieHt Hamae banky 3romy mommproBaTté HepcoHaibHI JaHi (i3uuHMX 0ciO, siKi MOB’si3aHi 3
Kiienrom, 3nificHioBary iX nepeaady Ta/abo HajaBaTH JOCTYII 0 HUM TPETIM 0co0aMm, y TOMY YHMCII 3a MeXi YKpaiHu,
30KpeMa:

- U 3a0e3Te4YeHHs] BUKOHAHHS TPETiMH 0coO0aMu CBOiX (yHKIiH abo HamanHs mociyr banky, 3oxpema HBY, ®onmy
rapaHTyBaHHs BKJIaAiB (Pi3MUHUX 0Ci0, CYJOBUM Ta TNPaBOOXOPOHHWM OpraHaM, KOHTPOJIIOIOYHM OpraHaM, OpraHam
[TenciitHoro ¢onmIy, GOHAAM COIIATHHOTO CTPAaXyBaHHS, BUKOHABYMM CITY>KOaM, JepkaBHUM peectparopam, bT1, iHmmm
JIepKaBHUM yCTaHOBaM, ayAuTopaM (ayIHTOPCHKMM OpTraHi3allisiM), Hotapiycam (HOTapialbHUM KOHTOpaM), OIliHIOBaYaM,
CTPaxOBUM KOMIIaHisIM, KOJIEKTOPCHKUM KOMITaHIsIM, OFOpO KpPENUTHHX iCTOpiH, ()iHAHCOBUM OpraHi3amisM y BHIIQJKax
nepeBoxy Oopry (YCTYIKH IpaBa BHMOTH), OIepaTopaM MOOLTEHOTO 3B’SI3KY, IUIATDKHHAM CHCTEMaM, YCTaHOBaM, IO



http://www.mbank.com.ua/

3MIHCHIOIOTH  i€HTU(]IKAIlil0, aBTOpW3alil0 1 MPOLECHHI Olepauid, TeXHIYHe OOCIyroByBaHHS IPOrPaMHOTO
3a0e3MeYeHHs, 3a JOTIOMOTOI0 SIKOTO 3IIHCHIOETHCS aBTOMaTHYHA 00pOoOKa MepCOHATLHUX JaHWX, OaHKaM-KOHTpareHTam
Ta IHIMM oco0aM, SKIIO0 Taki (QYHKII Ta TOCIYTH CTOCYIOTBCSA MisUTbHOCTI BaHKy, 3MIHCHIOBAaHWX HHM OTIEpaliid,
BUITYIIEHUX HHUM IUIATDKHUX Ta IHIIUX IHCTPYMEHTIB ab0 € HEOOXiTHUMHM Uil HaJaHHS bBaHKOM BiIMOBITHUX TOCITYT
Kiienry;

- IpM HACTaHHI IiICTaB IS Nepeaadi TpeTiM ocobaM 0aHKIBCHKOT TAEMHHUIII BiJIOBiTHO A0 3aKOHOAABCTBA YKpaiHu abo
BiNOBiTHO 10 yMOB J[oTOBOpY Ta iHIINX yKJIaJeHUX 3 baHkOoM oTroBOpIB.

8.12. JlocTynm A0 MEpPCOHANbHMX AAHMX G(isudHux ocib, ski mos’szani 3 Kiientom, IO BKJIFOYEHI 0
BUIIE3a3HAYCHUX 0a3 MEepCOHAJbHUX JaHHUX, TPETIX OCI0 3MIMCHIOETHCS y BHITAIKaX Ta MOPSIKY,
nepe0avyeHOMy YHMHHHUM 3aKOHOJABCTBOM YKpaiHU. KiieHT moBizomise npo oTpuMaHy Bifl GisuunuX ocib,
ki moB’s3aHi 3 KiieHToM, 3rony Ha 30epiraHHs iX IepCOHAIBHUX HaHUX 0E3CTPOKOBO, TOOTO MPOTSATOM CTPOKY, SKHN

HeoOximHu#t baHky M1t 00poOKH ITUX HMEePCOHANBHUX JAaHUX BIATIOBIAHO IO BHYTPIIIHIX MONOXKEHP baHKy Ta YHHHOTO
3aKOHOJaBCTBAa YKpaiHU.

9. Bumoru 1moa0 3aXucTy NepcoHAJbLHUX JAHUX JJIA Gi3MYHMX 0Ci0-mianpueMUiB.

9.1. ignucanusim HoroBopy Kiient BinnosinHo no 3akony Yipainu «IIpo 3axucT nmepcoHalIbHUX
IaHuX» J0OpoBUIbHO Hamae 3rony banky Ha 00poOky #oro mnepcoHajJbHUX [aHUX Ta
MOBIOMIISIETECS TIPO BKJIFOUEHHS [UX JaHWX JI0 0a3 mepcoHanmbHuX ganux ,,ABC”, “ApxiB”,
“Mertankapt”.

OOpoOka mepcoHaNbHUX JaHUX — Oynp-siKa MAig ad0 CYKyHHICTh [iif, Takux SK 30upaHHS,
pee(:Tpaui;I, HaAKOIMNMYCHHA, 36epiraHH5[, aalTyBaHHS, 3MiHa, ITIOHOBJICHHs, BHKOPUCTAHHIA 1
NomMpeHHs (PO3MOBCIOMKEHHS, pealisalis, mnepeaada), 3He0COOIeHHS, 3HUIICHHS MePCOHATBHUX
JaHUX, Y TOMY YHUCIIi 3 BAKOPUCTAHHAM iH()OpMaIiHHUX (aBTOMaTU30BaHUX ) CUCTEM.

MexaHi3M aBTOMaTn4HOT 00pOOKH IMEePCOHANBHUX JaHHUX TOJSrae y 3A1MCHEHH] Aili a00 CyKyImHOCTI
Iill, sIKi € CKJIaJJOBUMH T€pMiHY “00poOKa MepCOHANbHUX AAHUX ’, 32 JIOMOMOTOI0 iH(pOpMAaIIiTHIX
(aBTOMaTHU30BaHUX) CUCTEM 3aco0aMu IPOrpaMHOro 3a0€3MeYEeHHS.

9.2. Micue3HaxomkeHHss 0a3 mnepcoHanpbHUX naHux ,,ABC”, “ApxiB”, “Merankapt”: 69006,
M.3anopixxs, np.Meranypris,30.

9.3. Micue3naxomxkeHns AKkIioHepHOro ToBapuctBa “‘Metabank”, sKuii € BIaCHHUKOM
nepcoHanbHUX AaHuX ,,ABC”, “ApxiB”, “Merankapr”: 69006, M. 3anopixxs, np. Meranypris, 30.
9.4. Merta 0o0poOKM MEpPCOHANBHUX TAHUX: 3abe3neueHHs peaitizauii BinHOCHH y cdepi E€KOHOMidHHX,
(iHAHCOBUX TMOCIYT; BITHOCHUH y cdepi Oe3meKH, YIpaBIiHHA KPEIUTHUMH PH3UKAMU, BKIIOYAIOYH CTPaxXyBaHHS
Ccy0’€KTIB KpEAUTHUX MPABOBITHOCHH Ta IX MaifHa; aIMiHICTpaTHBHO-TIPABOBUX, ITOJATKOBUX BiIHOCHH Ta BiTHOCHH Y
chepi Oyxranrepchkoro oOJIKy; ITIATOTOBKA BIAMOBIAHO J0 BHMOI 3aKOHOAABCTBA CTATHCTUYHOI, IIOJATKOBOI,
aJIMiHICTPaTHBHOI 4M iHIIOT 3BiTHOCTI Ta iH(OpMaIii 3 MUTaHb NisUIbHOCTI baHKy; BUKOHaHHS omnepariif o paxyHkax
KiieHTiB baHKy; BUKOHaHHS Omepaliil Mo MOTOYHUX paxyHKax KIIEHTIB, 110 KOPUCTYIOTHCS IUIATDKHUMH KapTKaMH,
emitoBanumMu AT “Merabank”, nepenaui/otpumanti bankom nepconansHux nanux Kiienra B Oynb-sike Ta Big Oyab-
SKOro OIOpO KpEemUTHHX ICTOpii, a Tako iHmKMM ocobam iHpopmauii npo mnepcoHanbHi aani KiieHta 3 MeToro
OTPUMAaHHS JOCTYITy J0 KpemuTHOI ictopii KimieHTa sk mis ykiagaHHsS JOroBopiB 3 baHkom, Tak i Ha mepion ix mii;
nepenadi nepcoHanbHUX AaHuX KilieHTa KOJeKTOPCHKMM KOMIIAHISIM Ta KOMIIaHIsIM 3 TOBEPHEHHS 00priB OOpKHUKaMH
y BHUIIagKax HeBUKOHaHHs KIlieHTOM CBOIX 3000B’s3aHb 3a OyAb-sKMMH JOTOBOpaMH, YKIaJIeHUMH 3 baHkoMm; nepenayi
iHpopmanii mo paxynkax Kiienra Ta iHdopmarii, sika HOCHTb peKIaMHO-IH()OPMAaIiMHUIA XapakTep LI0J0 YMOB
HaJlaHHs baHKoM OaHKIBCHKHX IOCIYT, pO3KpUTTs iH(popmMarlii npo KiieHra, iHIIMX BITHOCHH, 110 BUMararoTb 00poOKu
MepCOHAIIbHUX JIAHMX Ta MAlOTh Ha METi peali3alilo MmoioxkeHs 3akoHy Ykpainu «IIpo GaHkH i GaHKIBCHKY AisSIIBHICTE)»
Ta IHIIUX 3aKOHIB YKpaiHM, a TakoX 3 MeTOro 3abe3medeHHs 30epiraHHs JOKYMEHTIB, 3aKiHYEHUX Yy OaHKiBCHKOMY
JTOKYMEHTO00OpOTi Ta JUIOBOACTBI y BHUNIALI apXiBHUX CIpaB Ta B E€JIEKTPOHHOMY BHIVINAI, HEOOXITHUX IS
KOPHUCTYBaHHS HHMH i3 CIy)KOOBOIO, BUPOOHHYOIO METOIO, IUIS 3aJ0BOJICHHS iH(QOpMAIiHUX MOTped FOpUANIHHUX
(HBY, ®owmm, mpokyparypw, iHIII [IeXaBHI YCTaHOBH, TOIIO) Ta (i3W4YHMX (MpamiBHUKKA OaHKY: UIs pobotn 3
KIIieHTaM¥ 1 T.A.) 0ci0, TepenaBaHHS Ha MOCTiiHE 30epiraHHs J0 IepXKaBHHUX apXiBiB abo iHIIMX apXiBHHUX YCTAaHOB,
BignoBigHO a0 IIpaBum poGOTH apXiBHMX MiAPO3MITIB OpraHiB JAep>KaBHOI BIagd, MICIEBOTO CaMOBPSIYyBaHHS,
HIAIPUEMCTB, YCTAHOB 1 OpraHizalii, 3aTBep/UKEHUX HAKa30M JEPKaBHOTO KOMITeTy apXiBiB Ykpainu Big 16.03.2001p.
Nelé6.

9.5. Jlo 6a3 mepconampHux manux ,ABC”, “ApxiB”,“MerankapT’ BKJIIOUAIOTHCS HACTYITHI
nepcoHanbHi fgaHi Koienra: ineHTtudikaniiini maxi (mpi3Buiie, iM’s, 1mo-0aThKoBi, (pakTU4YHA Ta
IOpUJIMYHA ajipeca MICIsl MWOTO TMPOKHBAHHSA, Tele(OHH, €IEKTPOHHI aJIpecu TOIIO0); MacIOpTHI
JaHi; peecTpaliifHuii HoMep OONIKOBOi KapTKU IUIaTHHKA MOAATKIB (ineHTH(]iKauidHUI HOMEp);
ocoOucTi BioMOCTI (BIK, CTaTh, TPOMAASHCTBO, OCBITA, POAMHHUN CTaH, CKJaj CiM’i; mocaja,
HasBHICTh CYAMMOCTI, TOI0); PEKBI3UTH OAaHKIB, B IKUX BiAKpUTI paxyHku KiieHTa Ta 4jeHiB Horo
ciM’i, HOMepH OaHKIBCBKHX paxyHKIB; 3amucu (oTo300pakeHb, daHi mmofo ydacti Kiienrta y
CTAaTYTHHX KariTajax Ta KepiBHUITBI IOPUANYHUX OCi0, HAJIGXKHOCTI 10 iHcaiinepiB banky Ta iHImmx
oci0, maHi TPO BIAKPUTTS Ta OOCIYrOoBYBaHHS pPaxyHKIB, OTPUMAHUX KPEAWUTIB, PO3MIIICHUX
JIETIO3UTIB, J1aHi IO onepauism 3a paxyHkamu, TOIIO; IEPCOHABHI AaH1 PO (i3UYHUX 0Ci0 (KepiBHUKIB
Ta TpAIiBHHUKIB, WICHIB OpraHiB yYMpAaBIIIHHS, BIACHUKIB ICTOTHOI yd4acTi Ta KOHTPOJEPIB), IO
MICTSITBCS B JOKYMEHTAX, sIKi mianucani/3acimueri Kimentom ta monani 1o banky, Oynu orpumani



Ta 3HAXOMAThCA Yy KopucTyBaHHI KirieHTa mpaBOMIpHO BIAMOBIZHO JO BHUMOT YHHHOTO
3aKOHO/IABCTBA YKpaiHU.

9.6. ¥V 3B’sA3Ky 3 BHECEHHsIM 10 0a3 mnepcoHanmbHUX manmx ,,ABC”, “ApxiB”, “Merankapt”
BiNOBIHO 10 cTaTTi § 3akoHy Ykpainu «IIpo 3axuct nepcoHanbHux Aanux» KiieHT mMae mpaso:

1) 3HATH MPO MICIE3HAXOKEHHS 0a3H MEPCOHAIBHUX JaHUX, SIKA MICTUTh MOTO MEpCOHAIbHI
naHi, i TNpU3HAYCHHsS Ta HaMMEHYBaHHS, MICLE3HAXO[KEHHS Ta/ab0 Micle NpOXKUBAHHS
(mepeOyBaHHS) BJaCHUKA UM PO3MOPSAIHUKA MEPCOHATBHUX AaHUX a00 JaTH BIAMOBIIHE HOPYYCHHS
010 OTPUMAHHS i€l iHpOpMAIIl YIOBHOBXCHIHM HUM 0Cc00aM, KpiM BUMAJKIB, BCTAHOBJICHHX
3aKOHOM;

2) OTpPUMYBaTH 1H(GOPMAIIIIO PO YMOBH HAJAHHS JOCTYIY 0 MEPCOHATBHUX JaHUX, 30KpeMa
iH(dOopMarlito Mpo TpeTix 0cid, IKUM IepPeIaroThCs HOro MepcoHaIbHI JaHi;

3) Ha JIOCTYII JI0 CBOiX NMEPCOHAIIHUX AAHUX;

4) OTPUMYBATH HE IMi3HIII K 32 TPUALATH KAJIICHIAPHUX JIHIB 3 THS HAJIXO/DKEHHS 3aIUTY, KPiM

BUIIAJIKIB, Mepea0aueHuX 3aKOHOM, BIAMOBIIL MPO TE€, UM 30€pIraroThCsl HOro MepcoHaIbHI JAaHi y
BIJIMOBIAHIN 0a31 NepCOHANBHUX JIaHUX, a TAKOK OTPUMYBATHU 3MICT HOTO MEPCOHATBHUX JTaHUX, K1
30epiraroThCs;

5) npe’ IBJISITU BMOTMBOBAaHY BUMOTY BIIACHUKY IIEPCOHATBHUX JAaHUX 13 3alIEPEUCHHSM MPOTU
00pOoOKHU CBOIX MEPCOHANBHUX JAHUX;
6) MPE/I'IBJISTH BMOTHBOBAHY BUMOTY IIO/I0 3MiHU 200 3HUIICHHS CBOIX MEPCOHAIBHUX JaHHUX

OyZb-IKUM BJIACHUKOM Ta PO3MOPSJIHUKOM IEPCOHAIBHUX NaHMX, SKIIO L1 AaHi 0OpoOJIAIOTHCS
HE3aKOHHO YH € HEJJOCTOBIpHUMH;

7) Ha 3aXMCT CBOIX IMEPCOHAIBHUX JaHMUX BiJ] HE3aKOHHOI OOpOOKM Ta BMIIAJKOBOI BTpATH,
3HUMIICHHS, TIOMIKO/DKEHHS Y 3B'S3KYy 3 YMUCHUM IPUXOBYBaHHSM, HEHA/IaHHSIM UM HECBOEYACHHUM iX
Ha/IaHHSAM, a TaKOX Ha 3aXUCT BiJ HaJaHHS BIJIOMOCTEH, II0 € HEJOCTOBIPHUMH YM TaHbOJATH
4eCTh, TITHICTD Ta JIUIOBY penyTalito Gpizn4Hoi ocodu;

8) 3BEpTaTUCS 13 CKapraMum Ha OOpoOKy CBOIX MEPCOHAJIbHHUX JAaHUX O OpPraHiB Jep:KaBHOI
BJIa/IM Ta MOCAJ0BUX 0C10, 10 MOBHOBAXXEHD SIKUX HAJIECKUTH 3a0€3ME€UeHHS 3aXUCTy IePCOHATIBHUX
naHux, abo 10 cydy;

9) 3aCTOCOBYBAaTH 3acO0M IMPaBOBOIO 3aXMCTy B Pa3l MOPYIICHHS 3aKOHOJABCTBA PO 3aXUCT
NEPCOHAJIBHUX JIaHUX;

10) BHOCHUTH 3acTepEeKEHHsS CTOCOBHO OOMEXKCHHS MpaBa Ha OOpPOOKY CBOIX MEPCOHAIBHHX
JaHUX Mi]] Yac HaJaHHS 3T0JH;

11)  BigKJIMKATH 3roAy Ha OOPOOKY MEPCOHATBHUX JTaHUX;

12)  3HaTH MeXaHi3M aBTOMATHYHOI OOPOOKH MEPCOHATBHUX TaHUX;

13)  Ha 3axuCT BiJl aBTOMaTU30BaHOT'O PIllICHHS, K€ MA€ Il HOTO TIPABOBI HACIIIKH.

9.7. KitieHT miATBEpKYE, 110 BiH HAJIC)KHUM YHMHOM Ta y TIOBHOMY O0CS31 MOBIIOMIICHUH PO CBOT
nmpaBa, K Cy0'ekTa IMEpPCOHAIBHUX JaHUX Ta TPO MOXIIHMBICTE O3HAHOMHUTHCH 3 IOTOYHOIO
penakuiero 3akoHy Ykpainu “IIpo 3axuct mepcoHanbHHUX HaHUX® Ha caiiti banky B Mepexi
Iarepuer: http://www.mbank.com.ua.

9.8. Hapmatoun 3romy KirieHT ycBiOMIIIOE Ta MOTOMKYETHCS, 10 0OpOOKa MEPCOHATBHHUX IaHUX
KnienTa Oyne 3nilicHIOBaTUCS, 30KpeMa, 13 BUKOPUCTaHHSIM Mepexi [HTepHeT Ta Mepexx MOOUIBHOTO
3B’S3KY, @ TaKOX IUIATDKHUMM CUCTEMaMH 3a MekamH Ykpainu. Takoxk, KiieHT npuiimae Ha cebe
yCl pU3HWKHU Ta 3BUIbHSE BaHK Bia BIAMOBIZATBHOCTI, MOB’SA3aHOI 13 HECAHKI[IOHOBAaHUM JIOCTYIIOM
TPEeTiX 0ci0 10 TaKuX JaHUX IiJ] yac 0OpoOKH.

9.9. KiieHT yCBIIOMITIOE Ta TOTODKYETHCS, IO 3alepedeHHs MoA0 oO0poOku baHkoMm ioro
MEPCOHANIBHUX JaHUX € MIICTaBOIO JJIs NPUINMHEHHS HajaHHs bankoM mociyr 3a JloroBopom, onHak
e He mo36asnse bank mpaBa Ha 00poOKy mepcoHanmbHUX AaHWX KilieHTa B Mekax Ta oOcsrax,

BU3HaUEHNX HaJaHOr banky 3romoro KirieHTa Ta 3aKOHOIABCTBOM YKpaiHU.Takoxk, Kiient sacsimye Ta
rapanrye, mo rnepenaya Kiienrom banky nepcoHanbHUX JaHUX Npo Oyab-sKUX iHMMX (i3MYHUX 0ci0 (y ToMy 4HcIi
yneHiB poaunu KiieHrta, HaliMaHMX NpalliBHUKIB, NOBIpeHUX 0ci0), 3aiiicHIoeTbest KilieHTOM 3 NOTpUMaHHSIM BUMOT
3aKOHOZIAaBCTBA YKpaiHH 1 He HOpyIIye rpaBa Takux oci0. KiieHT 3000B’s13yeThcsl caMOCTIHHO MOBIIOMIISITH TaKUX OCi0
npo nepenady Kitientom banky iX mepcoHanbHUX JIaHWX, @ TAKOXK PO MOPSIOK peajizalii HUIMU BU3HAYCHUX 3aKOHOM
VYikpaiau “TIpo 3axucT mepcoHANBHUX JAaHWX~ TpaB. KimieHT 3000B’s3y€Thcs BiMIIKOAyBaTd baHKy Oymb-siki 30MTKH Ta
KOy, 3aB/IaHi TIOPYIIEHHSIM a00 HEJIOCTOBIPHICTIO ITi€l TapaHTii.

9.10. be3 oTpuMaHHS MOAATKOBOI MHUCHMOBOI 3TOAM 1 OKPEMOTO ITOBIIOMJICHHS Ta BHKIIIOYHO 3 METOK OOpOOKH
nepcoHanbHUX MaHuxX KiieHT Hamae baHKy 3romy MONIMpIOBATH MEpPCOHANbHI JaHi, 37iHMCHIOBATH iX mepemaqy Ta/abo
HaJaBaTH AOCTYII 0 HUM TPETiM 0cobaM, y TOMY YHUCITi 32 MeXi YKpaiHu, 30KpemMa:

- Ui 3a0e3TNedeHHsT BUKOHAHHS TpeTiMH ocobamu CBOiX (yHKIiH abo HamanHs mociayr banky, 3oxpema HBY, ®onny
rapaHTyBaHHs BKJIaAiB (I3MYHUX OCi0, CyZOBHM Ta NPABOOXOPOHHMUM OpraHaM, KOHTPOJIIOIOYMM OpraHam, OpraHam
IlenciiiHoro Qonmy, GoHIaM COLiaIbLHOTO CTPaxyBaHHs, BUKOHABYNUM CIIy)X0aM, JepkaBHUM peectparopam, BT, inmim
JIep’)KaBHUM YCTaHOBaM, ayMTopaM (ayJUTOPCHKUM OpraHi3amisim), HoTapiycaMm (HOTapiaJbHUM KOHTOPaM), OLIHIOBa4YaMm,



http://www.mbank.com.ua/

CTPaxOBUM KOMIAHISIM, KOJIEKTOPCHKMM KOMIIaHisIM, OIOpO KpeIUTHHX iCTOpiH, (iHAHCOBUM OpraHi3allisiM y BHUIIaJKax
nepeBoxy Oopry (yCTyNKH TpaBa BHMOTH), OIleparopaM MOOITBHOTO 3B’S3KY, TUIATDKHUM CHCTEMaM, YCTaHOBaM, IO
3MIHCHIOIOTh  iZICHTU(dIKAIliI0, aBTOPH3aIil0 1 TPOICCHHI OIepalliii, TeXHiYHe OOCIYroByBaHHS IPOrPaMHOTO
3a0e3MeUYeHHs, 3a JOTIOMOTOI0 SIKOTO 3MIHCHIOETHCS aBTOMaTHYHa 00poOKa MepCOHANBHUX JaHWX, OaHKaM-KOHTpareHTam
Ta iHIMM ocobaMm, AKIIO Taki (yHKIII Ta MOCIYTH CTOCYIOTBCS IisUTBHOCTI BaHKy, 3MiHICHIOBaHWX HHM OTeEpariii,
BUIYIICHNX HUAM IDIATDKHUX Ta iHIIMX IHCTPYMEHTIB a0 € HEeoOXimHUMH Ay HalaHHA baHKOM BiAMOBITHHUX MOCITYT
Kiienry;

- IpY HACTaHHI MI/ICTaB JJIs Iepeiadi TpeTiM ocodam 0aHKIBCHKOT TAaEMHHMIII BiAMOBIAHO 710 3aKOHOJaBCTBA YKpaiHu abo
BIZIMOBITHO 10 yMOB JlorOBOpY Ta iHIIKX yKJIaJeHnX 3 baHkoM 10roBOpiB.

9.11. Jloctynm pno0 mnepcoHanbHUX JnaHuX KirieHTa, 10 BKJIIOYEHI N0 BUIE3a3HauYeHUX 0a3
MEPCOHATBHUX JAAHUX, TPETIX 0CI0 3AIMCHIOETHCS Y BUNIAJIKAX Ta MOPAIKY, epeadayeHOMY YHHHUM
3aKOHOJaBCTBOM YKpalHI/I

Krient Hagae 3rogy Ha 30epiraHHs HOTO IEpPCOHATBHUX JAaHUX 0€3CTPOKOBO, TOOTO HAa CTPOK, KW HeoOXimHuit baHky
11 0OpOOKH HOTO TEepCOHANBPHUX NAaHUX BIATOBIAHO IO BHYTPIIIHIX IIOJIOXKCHb BaHKy Ta YHHHOTO 3aKOHOIABCTBA
VYkpainu.

10. Bumoru mono 3axucty nepcoHaabHux AaHux Ajs lep:xkareais IIKIIK.

10.1. Jepxarens IKIIK BigmoBigHO a0 3akoHy Ykpaiaum «IIpo 3axucT NEepCOHaIbHHUX JTAaHUX)
I0OpOBUTEHO Hajae 3rony banky Ha 00poOKy HOoro mepcoHadbHUX JAaHHUX Ta MOBIIOMIISETHCS MPO
BKJIFOUCHHS IIMX JaHUX J10 0a3 mepcoHalbHUX AaHuX ,,ABC”, “ApxiB”, “MeTtankapt’.

OOpoOka mepcoHAIbHUX MaHWX — Oynb-siKa Mis abo CyKymHICTh i, Takux sSK 30upaHHS,
peecTpallisi, HAKOMUYEHHs, 30epiraHHs, aJanTyBaHHS, 3MiHA, TOHOBIEHHS, BUKOPUCTAHHS 1
MOIIMPEHHSI (PO3MOBCIOMKEHHS, pearizallis, rnepenada), 3He0COOICHHS, 3HUIICHHS TTePCOHATBHIX
JaHUX, Y TOMY YHUCIIi 3 BAKOPUCTAHHAM iH()OpMaIiHHUX (aBTOMaTU30BaHUX ) CUCTEM.

MexaHi3M aBTOMaTn4HOT 00pOOKH MEPCOHAIBHUX JaHUX MOJISTa€ y 3AiMCHEeHH] Al a00 CyKyImHOCTI
Iill, sIKi € CKJIaJIOBUMH T€PMiHY “00poOKa MepCOHANbHUX AAHUX ’, 32 JIOMOMOTOI0 iH(pOpMAaIiiTHIX
(aBTOMAaTHU30BaHMX) CUCTEM 3aco0aMu IPOrpaMHOro 3a0€3MeYEeHHS.

10.2. Micue3HaxomkeHHss 0a3 mepcoHanbHUX naaHux ,ABC”, “ApxiB”, “Merankapt”: 69006,
M.3anopixxs, np.Meranypris,30.

10.3. Micue3HaxomkeHHs: AKIiOHEpHOTro ToBapucTtBa ‘“‘MerabaHk”, sKWil € BIACHHUKOM
nepcoHanbHUX AaHuX ,,ABC”, “ApxiB”, “Metankapr”: 69006, M. 3anopixxs, np. Meranypris, 30.
10.4. Meta 0OpoOKM TepCOHATBHUX JAHUX: 3abesmedeHHs peaitizauii BitHOCHH y cdepi €KOHOMidHMX,
(iHAHCOBUX TMOCTYT; BITHOCHUH y cdepi Oe3meKH, YIpaBIiHHA KPEIUTHHUMH PH3UKAMU, BKIIOYAIOYH CTPaxXyBaHHS
Ccy0’€KTIB KpEAUTHUX MPABOBITHOCHH Ta IX MaifHa; aIMiHICTPaTUBHO-TIPABOBUX, IIOJATKOBUX BIHOCHH Ta BiTHOCHH Y
ctepi Oyxranrepchbkoro oOINiKy; WiATOTOBKa BIATIOBIAHO JO BHUMOT 3aKOHOAABCTBA CTATUCTUYHOI, ITOJATKOBOI,
aZMiHICTPaTHBHOI UM 1HIIOI 3BITHOCTI Ta iH(OpMAIil 3 MUTaHb AisTIPHOCTI baHKY; BUKOHAHHS OIeEpaliil Mo paxyHKax
KJTieHTiB BaHKy; BUKOHAaHHs oOnepamiil o MOTOYHHX PaxyHKaX KIJIE€HTIB, 10 KOPUCTYIOThCS IUIATDKHUMHU KapTKaMH,
emitoBannmMu AT “Merabank”, nepenadi/orpumanti baHkoMm niepcoHanbHux gaHux Jlepxarens B Oyab-sike Ta Bijg Oyib-
SKOro OIOpO KpPEeTUTHHUX ICTOpIi, a TakoX 1HIIMM ocobaM iHopMauii npo nepcoHanbHi naHi Jlepxarens 3 MeTO
OTPUMaHHS JOCTYITy 10 KpeauTHoi icTopii JleprkaTens sk Ui ykiIagaHHS JoroBopiB 3 bankom, Tak i Ha mepion ix mii;
nmepefadi MepCOHANBHUX MaHUX JlepkaTens KOJNEKTOPCHKMM KOMIIAHIsIM Ta KOMIIAHISIM 3 TIOBEpHEHHS OO0priB
OOp)KHUKaMHU y BHIaJKax HEBHKOHaHHs JleprareneM cBOiX 3000B’s3aHb 3a Oy[b-IKHMH JJOTOBOPaMH, YKIaJCHUMH 3
bankom; mepenadi iHpopmarii mo paxyHkam Jlepxkarens Ta iHdopmarii, ska HOCHTH peKIaMHO-iHpOpMaIiitHuH
XapakTep I0J0 YMOB HaJaHHs baHKOM OaHKIBCHKHX IOCIYT, pO3KpHUTTA iHpopMamii npo Jlepskareins, iHIIMX BiTHOCHH,
110 BUMArarTh 0OpOOKH MepCOHaIbHNX AaHUX Ta MalOTh HA METI peasti3alio noioxeHb 3akoHy Ykpainu «IIpo 6aHkw i
0aHKIBCHKY IISUTBHICTH» Ta IHIIMX 3aKOHIB YKpaiHH, a TakoX 3 METOl 3a0e3nedeHHs 30epiraHHs JOKYMEHTIB,
3aKiHYE€HHUX Yy 0aHKIBCHKOMY JIOKYMEHTOOOOPOTI Ta JIIIOBOJCTBI y BUDJISIL ApPXIBHUX CIIPaB Ta B €JIEKTPOHHOMY BHIVII,
HEOOXiZTHUX /ISl KOPUCTYBAaHHS HUMH 13 CIIyK0O0BOIO, BUPOOHUYOIO METOIO, [UISl 3aJI0BOJICHHS iHpOpManiiHUX MoTped
topuanaanx (HBY, ®onnm, npokyparypw, iHIII JeKaBHI YCTaHOBHM, TOIIO) Ta (pi3M4YHMX (IpaliBHUKH OaHKY: JUIS
pobotH 3 KilieHTaMmH 1 T.11.) 0ci0, mepeaaBaHHs Ha MOCTiifHe 30epiraHHs 10 Jep)KaBHUX apXiBiB a0o IHIMMX apXiBHUX
YCTaHOB, BiNOBiTHO 10 [IpaBmi poOoTH apXiBHHUX MigPO3AIJIiB OpraHiB Iep>KaBHOI BIAIH, MICIIEBOTO CAMOBPSAYBaHHS,
MiATPHEMCTB, YCTAHOB 1 OpraHi3amiif, 3aTBEpIKCHNX HaKa30M JIep>KaBHOTO KOMITeTy apXiBiB Ykpainu Bix 16.03.2001p.
Nele.

10.5. lo 6a3 mnepconampHux pgaHux ,,ABC”, “ApxiB”,“Metankapt’ BKJIIOYAaIOTHCS HACTYITHI
MepPCOHANBHI JaHl Jlepxarens: iAeHTU]IKaIiiHI maHi (Tpi3BUINE, 1M s, MO-0aThKOBi, (hakKTHUYHA Ta
IOpUIMYHA aJpeca MICIs Horo mpoXXuBaHHs, Tele(OHH, eNEKTPOHHI aIpect TOIIO); NAcOPTHI JaHi;
peecTpariiiiuii HoMep OOJIIKOBOI KapTKU IUIAaTHUKA MOAATKiB (iAeHTH(IKAIIHHUN HOMEp); 0COOUCTI
BiTOMOCTI (BIK, CTarTh, TPOMAJSHCTBO, OCBITa, POAMHHUN CTaH, CKJaa CIM’i, mocaaa, HasSBHICTbH
CYIIMMOCTI, TOIO); PEKBI3UTH OaHKIB, B SIKHUX BIIKPHUTI PaxyHKU Jepkarens Ta WICHIB HOTO CIM’1,
HOMepH OaHKIBCHKHX PaxyHKIB; 3alucH (pOTo300pakeHb, JaHi MION0 Y4acTi [epxkarens Y CTaTyTHUX
Karritajgax Ta KepiBHUIITBI IOPUIAMYHUX OCI0, HAJICKHOCTI 10 1HCaiaepiB baHky Ta iHmmx ocib, gaHi
PO BIAKPHUTTS Ta 0OCITYTOBYBaHHS paxyHKiB, OTPUMAHUX KPEAUTIB, PO3MIIIEHUX JETO3MTIB, AaHi MO
omeparisM 3a paxyHkamu TOIIO; TIEPCOHANBHI JIaHl Mpo (i3MYHUX OCiO (KEpIBHMKIB Ta TMpAaIliBHHUKIB,
YJIeHIB OpraHiB YNpPAaBIiHHS, BIACHUKIB ICTOTHOI ydYacTi Ta KOHTPOJEPIB), IO MICTATHCS B



JOKYMEHTaX, sKi TIiIUcaHi/3acBiqdeH] Jlepxarenem Ta TMoaaHi 10 baHky, Oynu oTpumani Ta
3HAXOAATHCS Y KOPUCTYBaHHI [leprarens MPaBOMIPHO BiIIIOBIIHO JO BUMOT YMHHOTO 3aKOHOJABCTBA
VYkpainu.

10.6. V 3B’sa3Ky 3 BHeceHHsSM 10 0a3 mepcoHanbHHMX HaHux ,ABC”, “ApxiB”, “Merankapt”
BiAmoBinHO 10 crarti 8 3akoHy Ykpainu «IIpo 3aXuCT nepcoHaNbHUX JaHUX» Jlepxkarens Mae MPaBo:

1) 3HATH MPO MICIIE3HAXOKCHHS 0a3M MEepPCOHATBLHUX JaHUX, K4 MICTHTh HOTO MEpCOHAIbHI
naHi, 1 TNpU3HAYCHHsS Ta HaMEHYBaHHS, MICLE3HAXO/[DKEHHS Ta/ab0 Micle MNPOXKUBAHHS
(mepeOyBaHHS) BJaCHUKA UM PO3MOPSAIHUKA MMEPCOHATBHUX AaHUX a00 JaTH BIAMOBIIHE HOPYUYEHHS
1010 OTPUMAHHS i€l 1HpOpMAIl YIOBHOBaXCHIHM HUM 0Cc00aM, KpiM BUMAJKIB, BCTAHOBICHHX
3aKOHOM,;

2) OTpPUMYBaTH 1H(GOPMAIIIIO PO YMOBH HAJAHHS JOCTYIY 0 MEPCOHATBHUX JaHUX, 30KpeMa
iH(dOopMarlito Mpo TpeTix 0cid, AKUM MepPeIaroThCs HOro MepcoHaIbHI TaHi;

3) Ha JIOCTYII JI0 CBOiX NMEPCOHAIHUX AAHUX;

4) OTPUMYBATH HE IMi3HIII K 32 TPUALATH KAJICHIAPHUX JIHIB 3 THS HAJIXOKCHHS 3aIlUTY, KPiM

BHITAJIKIB, Iepea0aueHuX 3aKOHOM, BIAMOBIIL MPO T, UM 30€pIraroThCsl HOro MepcoHaIbHI JdaHi y
BIJIMOBIAHIN 0a31 MepCOHANBHUX JIaHUX, a TAKOK OTPUMYBATHU 3MICT HOTO MEPCOHATBHUX aHUX, K1
30epirarThes;

5) npes’ sBISTH BMOTHBOBAHY BUMOTY BIIACHUKY IEPCOHAIBHUX JaHMX 13 3alepeueHHsIM MPOTH
00pOoOKHU CBOIX MEPCOHANBHUX JIAHUX;
6) Ipe'sIBISTH BMOTUBOBAaHY BUMOTY IIO/IO 3MiHM 200 3HUILIEHHS CBOiX MEPCOHAJIBHHUX TaHUX

OyZb-IKUM BJIACHUKOM Ta PO3MOPSIHUKOM IEPCOHAIBHUX [aHMX, SKIIO L1 JaHi 0OpoOJIAIOTHCS
HE3aKOHHO YH € HEJJOCTOBIpHUMH;

7) Ha 3aXMCT CBOIX IMEPCOHAJIBHUX JaHMUX BIiJ] HE3aKOHHOI OOpOOKM Ta BMIIAJKOBOI BTpATH,
3HUMIICHHS, TIOMIKO/DKEHHS Y 3B'S3KYy 3 YMUCHUM IPUXOBYBAaHHSM, HEHAIaHHSIM YU HECBOEUYACHHUM iX
Ha/IaHHSAM, a TaKOX Ha 3aXUCT BiJ HaJaHHS BIJIOMOCTEH, IO € HEJOCTOBIPHUMH YM TaHBLOJATH
4YeCTb, MAHICTh Ta JUIOBY penyTalito (Gi3u4HOI 0coou;

8) 3BEpTaTUCS 13 CKapraMum Ha OOpoOKy CBOIX MEPCOHAJIBHHUX JAaHUX O OpPraHiB Jep:KaBHOI
BJIa/IM Ta MOCAJ0BUX 0C10, 10 MOBHOBAXXEHD SIKUX HAJIECKUTH 3a0€3ME€UEHHS 3aXUCTy EPCOHATBHUX
naHux, abo 10 cydy;

9) 3aCTOCOBYBATH 3aCO0M IMPAaBOBOTO 3aXMCTY B Pa3i MOPYIICHHS 3aKOHOJABCTBA PO 3aXHCT
NEPCOHAJIBHUX JIaHUX;

10) BHOCHUTH 3acTepEeKEHHsS CTOCOBHO OOMEXKCHHS MpaBa Ha OOpPOOKY CBOIX MEPCOHAIBHHX
JaHUX Mi]] Yac HaJaHHS 3T0JH;

11)  BigKJIMKATH 3roAy Ha OOPOOKY MEPCOHATBHUX JTaHUX;

12)  3HaTH MeXaHi3M aBTOMATHYHOI OOPOOKH MEPCOHATBHUX JaHUX;

13)  Ha 3axuCT BiJl aBTOMaTH30BAHOT'O PIllICHHS, IKE MA€ 11 HOTO TIPABOBI HACIIIKH.

10.7. Jlepxarenpb miaATBEPAXKYE, 110 BiH HAJIE)KHUM YMHOM Ta Y TIOBHOMY OOCsI31 OBIIOMIICHUN MTPO
CBOi IpaBa, K Cy0'€KTa MEPCOHANBHUX JAaHUX Ta MPO MOXIIMBICTH O3HAWOMHUTHUCH 3 MOTOYHOIO
penakuiero 3akoHy Ykpainu “IIpo 3axuct mepcoHanbHHUX HaHUMX® Ha caiiti banky B Mepexi
Iarepuer: http://www.mbank.com.ua.

10.8. Hapmaroum 3roxy JlepkaTenb yCBIIOMIIIOE Ta MOTOMXKYEThCA, IO OOpoOKa MepcoHATbHUX
nanux [lepkarens Oyae 3aiHCHIOBATHCS, 30KpeMa, 13 BUKOPUCTaHHIM Mepexi [HTepHeT Ta mepex
MOOUTBHOTO 3B’S3KY, @ TaKOXK IUIATDKHUMM CHCTeMaMM 3a MekamH Ykpainu. Takox, [lepxarens
nmpuiiMae Ha cebe ycl pHU3WKH Ta 3BUIbHsE€ baHK BiJ BIAMOBIAAIBHOCTI, IOB’sA3aHOI 13
HECAHKI[IOHOBAHUM JIOCTYIIOM TPETiX 0Ci0 10 TAaKUX JaHMX ITiJ1 4ac 0OpOOKH.

10.9. [epxarenb yCBIIOMIIIOE Ta IMOTOKYETHCS, IIO 3allepeUYeHHs MO0 00poOkm baHkoMm Horo
MEPCOHANIBHUX JAaHUX € MICTaBOIO ISl NPUIIMHEHHS HagaHHs bankoM mocmyr 3a JloroBopom, ofgHak
e He mo30aBisie bank mpaBa Ha 0OpOOKY MepcoHanbHUX JaHuX Jlepxkarenss B MeXkax Ta o0csrax,

BU3HAUCHHX HaJNaHOK baHKy 3romoro Jlepxkarenss Ta 3aKOHONABCTBOM YKpaiHU. Takox, [epkareins
3acBiJuye Ta rapaHrye, o nepenada epxxareneM baHky nepcoHanbHUX JTaHUX HPO Oynb-IKMX iHIMX (iznuHEX 0ci0 (Y
TOMY 4YHCII WieHIB poxuHu [lepikarens, HaMaHUX MPaliBHUKIB), 3MifcHIOEThCS [lepikareneM 3 JOTPUMAHHSIM BHMOT
3aKOHOZIABCTBA YKpAaiHM 1 HE MOpyLIye mpaBa Takux oci. Jlepxarens 3000B’S3y€ThCs CAMOCTIHHO MOBIIOMIISITH TaKUX
oci6 mpo nepenaudy Jepxarenem banky iX mepcoHanbHHMX aHMX, a TAKOX IPO MOPSIOK peajizalii HUMH BU3HAYCHUX
3akoHoMm Ykpaiam “TIpo 3axucT mepcoHaNbHUX JaHWUX TipaB. Jlepkarenb 3000B’S3y€Thes BiAMKoayBaTH banky Oymb-sKi
30UTKH Ta IIKOAY, 3aBJjaHi MOPYIICHHIM a00 HEMOCTOBIPHICTIO Ii€l rapaHTii.

10.10. Be3 oTpuMmaHHS I0JATKOBOI MHUCHMOBOI 3rOAWM 1 OKPEMOTO IOBIIOMJICHHS Ta BHKJIIOYHO 3 METOI 00pOOKH
nepcoHaIbHUX NaHuX Jlepkatens Hamae baHKy 3rofy HMONIMPIOBATH TIEPCOHANBHI NaHi, 3MIMCHIOBATH 1X Tepenady
Ta/ab0 HajaBaTH JOCTYI JI0 HUM TPETiM ocobaM, y TOMY YHCIIi 3a MeXi YKpaiHu, 30KpeMa:

- U 3a0e3nedeHHs BUKOHAHHS TPeTiMu ocobamu cBoix (yHKHil abo HamanHsa mocnyr banky, 3okpema HBY, @onny



http://www.mbank.com.ua/

rapaHTyBaHHs BKJIAAiB (i3nuHHX 0Ci0, CymOBHM Ta NMPaBOOXOPOHHHM OpraHaM, KOHTPOJIOIYHM OpraHam, opraHam
[Tencitinoro ¢oumy, GoHIAM COIIaTbHOTO CTpaxXyBaHHS, BHUKOHABUMM CIIy)kO0aMm, Iep)kaBHUM peectpatopam, BTI,
IHIIAM JIep)KaBHUM YCTaHOBaM, ayauTopaM (ayIUTOPCHKHUM OpraHizamisM), HOTapiycaM (HOTapiaJbHHUM KOHTOpPaM),
OIliHIOBaYaM, CTPaXOBUM KOMITaHisIM, KOJIEKTOPCHKAM KOMITaHisIM, OI0PO KPEIUTHHX iCTOPiH, (iHAHCOBHM OpTraHi3aiisM
Yy BHUNagKax IepeBony Oopry (YCTYNKM IpaBa BHMOTH), ONEpaTopaM MOOITBHOTO 3B’S3KY, IUIATDKHHUM CHCTEMaM,
yCTaHOBaM, IO 3IiHCHIOIOTH IICHTU(]IKAIi0, aBTOPU3AII0 1 TMPOLECHHr OIlepalill, TeXHi4He OOCIyrOByBaHH:I
MIPOTPAMHOTO 3a0€3MEUCHHS, 32 JOTIOMOTOIO SIKOTO 3/1IHCHIOETHCSI aBTOMaTHYHA 00p0oOKa IEpPCOHANBHUX JaHUX, OaHKaM-
KOHTpareHTaMm Ta IHIIUM 0co0aMm, SIKIIO Taki (QyHKIII Ta IMOCIYrH CTOCYIOTHCS AisIbHOCTI baHKy, 37iHCHIOBaHMX HUM
ormeparliid, BUYIIICHUX HUM IUIATKHUX Ta IHIIAX IHCTPYMEHTIB a00 € HCOOXiMHUMHU JJIsl HaJjaHHS BaHKOM BiTMOBITHUX
nocnyr [epxarento;

- IpY HACTaHHI MIJICTaB AJIs Iepeadi TpeTiM ocodaMm 0aHKIBCHKOT TAaEMHHMIII BiAMOBIAHO 710 3aKOHOJaBCTBA YKpaiHu abo
BIZIMOBITHO 10 yMOB JlorOBOpY Ta iHIIKX yKJIaJeHnX 3 baHkoM 10roBOpiB.

10.11. Jloctyn nmo mepcoHalnbHUX naHux Jleprkarens, IO BKJIOYEHI 7O BHINE3a3HAYCHHX O0a3
MEPCOHATBHUX AAHUX, TPETIX 0CI0 3AIMCHIOETHCS Y BUNIAJIKAX Ta MOPAIKY, epeadayeHOMY YHHHUM

3aKOHOJaBCTBOM YKpalHI/I

Jepxarens Hagae 3romy Ha 30epiraHHs HOTO IEPCOHAIBHUX MaHUX 0E3CTPOKOBO, TOOTO HAa CTPOK, KU HEOOXiTHUH
banky 11 oOpoOkM #0ro mHepcoHaJbHUX JAaHUX BIIIOBIAHO 0 BHYTPILIHIX IIOJIOKeHb bBaHKy Ta YHHHOTO
3aKOHOJaBCTBA YKpaiHU.



[TEPEJIIK AEPXXATEJIIB,
sIK1 MaroTh npaBo Ha orpuManHs [TKITK
ta 3xaidicHenHs 3a gonomoroto ITKIIK onepauiit 3a Paxynkom Ne

Honatox 1

Ne ILLB. InenTudikamiitni gaxi IOpunnyna anpeca | OcoOucTuii miamnuc
Hepxarens Hepxarens
KepiBHUK :
(nocaoa) (nionuc) (I1.1B.)
T'onoBHwMiA Oyxranrep:
(nionuc) (I1.1B.)
M.IT
13 2 p.
Binmitkn baunky:
ITepenik orpumano bankom “ ” p.

I3 3pa3kamu miANKCIB 1 BiAOUTKAMU NEYaTKU KapTKHU 13 3pa3kaMH IiJIHCIB IEPEBIPEHO:

Buxonasenn

KonTponep

(nionuc)

(1115,

(nionuc)

(I1.15.)




Honarox 2
3ASIBA-AHKETA
HA BUITYCK IINTACTUKOBHUX KOPITOPATUBHUX IIVIATI’KHUX KAPTOK HA IM’S TIOBIPEHUX OCIb
KJIIEHTA

Indopmanis npo Kiienra

[HaitmenyBanns Kiienra:
B n|aTH|HCII>Ki17|1 TplaHTniT‘epTuﬁ" : ‘ ‘
Kon 3a €/IPIIOY (it ®O-I1-peectp.Ne)
/ToroBop Ne
[PaxyHox Ne: Jara BiIKpUTTS paxyHKY Bamtora paxyHky:
fOpunnuna anpeca:
res./E-mail
IIpocumo odopMuTH AJIsT KOPUCTYBAHHS TUIATKHY KapTKy Ha iM sl JOBipeHOi 0COOM BiIIOBITHO 10 HaBEIEHOI HIDKIE iHpOpMaIIii:
Indopmanisi npo JlepxaTeisi-1oBipeny ocody
O6panuii Tun kaprkn: Metankapto  MC Businesso

ENEEEEEEEEEEEEEEEEEEEN

[1.1.5. Ha ykpaiHChKiii MOBI

[1.1.b. Ha pocilichKiii MOBI

[M'st Ta TIpi3BHIIE B TIATHHCBHKiH TpaHCTiTeparii

[nenTudikamiitanit kog/peectp.No:

/laTa HApOHKEHHS:

['poMaasIHCTBO:
CroBO-TIapoJib \[cesoonim Onst idenmupixayii Oepocamens
(st kapTox MIIC): Kapmxu (Oieoue npizguiye
Wmamepi)
FOpunuuHa anpeca: iHIeKC
DaxTrdHa agpeca: iHIeKC
Tenedonu: MO0.
JIOM. e-
[Tocana:
J/TOKyMEHT, 1110 TTOCBiTIy€e 0CO0Y:
Cepis No Hara
[peecTpartii / /

[IlinmucaHHAM i€l 3asiBU-aHKETH, 51

(I1.L.B. moBHicTIO)
(moBipena oco6a Kitienra), miaTBeppKylo, 0 O3HAHOMIIEHUH 3 BUMOramMu 3akoHy Ykpainu «IIpo 3axucT rnepcoHaqbHUX JaHUX» Bij
01.06.2010 p. Ne 2297 — VI ta Hagato AT “Merabank” 3rony Ha 00OpoOKY 1 BUKOPUCTAHHS CBOiX MEPCOHAIIBHUX JaHHX, B 00'eMi
nepenbadeHomy po3niiom 10 Tumoux ymoB JloroBopy.

Jara HamaHHS 3ronu / /
(mata) (IL.LLB. mpi3Bume Ta iHiIiamm)
(i novic)
[KepiBHUK:
(mocana) (ILLB.) (miamuc)
[onoBHwMiA Oyxranrep:
(IL.LB.) (riarmc)
/laTa oiaHHs 3asBH-aHKCTH / / M.IL

BinmiTku Banky

[Tinmucu 3BipuB Ta 3asBy-aHKETY OTPUMAB:

Jlara / /
(mimmmc) (ILLB.)




Honaroxk 3

CTOII-JIMCT
ITpocumo TumuacoBo 3abmokyBaru HactymnHi [IKIIK Jlepxarenis:
Ne ILLB. Ne TIKIIK TepmiH, Ha IKUH TTOTPIOHO
3a070KyBarH (110 SIKY J1aTy
BKJIFOYHO)

[Tpocumo 3ynunuTH onepauii 3 Bukopuctanusam [IKIIK ra anymoBaru nactynsi [IKIIK epsxarenis:

Ne ILLB. Ne TIKTIK
PAXYHOK KJIIEHTA :
KepiBHuK :

(nocaoa) (nionuc) (I1.15.)

T'onoBHMIA Oyxranrep:

(nionuc) (I1.1.B.)

M.IL

BinmiTtkn banky:
Otpumano bankom “ p.

I3 3pa3kamu miANUCIB 1 BiAOUTKAMU NEYaTKU KapTKHU 13 3pa3kaMH IiJIHCIB IEPEBIPEHO:

Buxkonasernn

(nionuc) (I1.1B.)

Kountponep

(nionuc) (I1.1E.)



