JIOTOBIP Ne

BAHKIBCBKOI'O PAXYHKY,
OIEPAIIIT 3A SKUM MOXYTb 3IIMCHIOBATHACS 3 BAKOPUCTAHHAM EJEKTPOHHUX IUIATIKHHX
3ACOBIB
(CUCTEMA “METAJIKAPT”)
M. « » p.

AxmionepHe ToBapucTtBo "Merabank" (maxi - baHk), B 0co0i , 1o i€ Ha MiACTaBi 1OBIpEHOCTI, 3 oHieT cTOpoHH, Ta (naii - KiieHt),
IO JIi€ Ha MiJCTaBi , 3 1HIIOI cTopoHH, (nani - CTtopoHn), ykianu neit Jlorosip 6aHKIBCHKOTO paxyHKY, Oneparii 3a IKHM MOXYThb
3I1MICHIOBaTUCS 3 BUKOPUCTAHHIM €JICKTPOHHUX IJIaTLKHUX 3ac00iB (cucteMa “Metankapt’) (naii - [lorosip), mpo HacTymHe:

[IAPAMETPU JIOTOBOPY BAHKIBCBKOI'O PAXYHKY, OIIEPALIII 3A SKMM MOXVYTb 3AIMCHIOBATHUCS 3
BUKOPUCTAHHAM EJIEKTPOHHUX ITJIATDKHNX 3ACOBIB:

PAXYHOK

BAJIIOTA TPUBHS

PAXYHKY

ITUIATDKHA “Mertankapt”

CHUCTEMA

CTPOK i et loroBip ykinagaeThcs Ha HEBU3HAYCHUH TEPMiH Ta HAOMPA€E YMHHOCTI 3
JOI'OBOPY MOMEHTY Horo mianucanHs CTopoHamMu

CTOpOHM JJOMOBHITUCS TIPO T, IO JaJli 3a TeKcToM 1160ro JloroBopy nousTTs “PAXYHOK”, “BAJIFOTA PAXYHKY”, “TIJIATDKHA
CHUCTEMA”, “CTPOK JIi JIOTOBOPY” G6ynyTh BHKOPHCTOBYBAaTHCS Yy 3HAaueHHAX HapeleHux Bume y ITAPAMETPAX
JIOT'OBOPY Ta y “TunoBux yMOBax JOroBopy 0aHKIBCBKOTO PaxyHKY, orepaii 3a SKUM MOXKYTh 3/1i/ICHIOBATUCS 3 BUKOPUCTAHHSIM
CJIEKTPOHHUX TUIaTKHUX 3ac00iB (cuctema “Mertankapt”)” (nani-Tunosi yMoBH).

1. 3a mum [oroBopom baHK, y mopsaKy BCTaHOBJICHOMY 3aKOHONABCTBOM YKpainu, 1M JloroBopom Ta TumoBmMu ymoBamu,
BigkpuBae KiieHTy MOTOYHHI paxyHOK, omepamii 3a SIKHUM MOXYTb 3[iHCHIOBAaTHCS 3 BHKOPHUCTAHHSAM EIEKTPOHHUX ILIATIKHHUX
3aco0iB (mami- PaxyHOK), B HalliOHaJbHIN BaJIFOTI Ta 3[iICHIOE HOTO 00CITYTOBYBaHHS 3a 1€0ETOBOIO TUIATIKHOIO CXEMOIO B IJIATLKHIH
cucreMmi “Merankapt”, mo nepenbavae 3AiMCHEHHS IUIATDKHUX Olepalliii 3 BUKOPHCTAHHSM ENEKTPOHHHMX IUIATDKHUX 3aco0iB B
MeKax 3aNuIKy komTiB KitieHTa, siki 00MiKOBYIOThCS Ha Horo PaxyHKy.

2. [Jna 3pificHeHHs onepanidi mo Paxynky bank Bumae nosipeHum ocobam Kiienra (nmanmi-Jlepkareni) Ha miaTHiii OCHOBI
KOPIIOPATHBHI €JIEeKTPOHHI IUIATXkHI 3ac00H, a caMe: IIACTHKOBI KOPIIOPAaTHBHI IuiaTixHi kapTku Metankapt (nani-IIKIIK). Bugada
roTiBku 3 PaxyHKy 3niticHIoeTbes 3a moromororo [TKIIK.

3. Oxpemi ymoBu [loroBopy, a came: TEpMiHM Ta MOHATTA, SIKi BHKOPHCTOBYIOThcS Y JlOoroBopi, MOpsSAOK BUaadi, OJOKyBaHHS Ta
nosepreHHA [1KIIK, npaBa Ta 060B’s13ku CTopiH 3a JJoroBopom, BiamoBigansHicTs CTOPiH, MOPSIOK PO3IVISLY CIIOPiB, BAMOTH IIIOA0
3aXHCTY NEPCOHANBHUX JTaHHX, iHII YMOBH 32 JJOTOBOPOM BH3HAYArOTHCS BiAMOBIAHO 10 THUIIOBMX yMOB, SIKi ONPMITIONHEH] Ha CalTi
banky B Mepexi [ntepuer: http://www.mbank.com.ua ta y npuminiesni banky Ha gouii oronoiieHs abo B MiCIli yKITaJaHHS 1[OTO
Jlorosopy. Lleii Jlorosip He € TOTOBOPOM MPUETHAHHSL.

4. Knient, miamucyrouu 1ieii Jlorosip:

- MATBEpPAXKYE, 10 03HalomieHni baHkoM Ta oTpuMas npuMmipHuk Tapu¢iB Ha 00CITyroByBaHHSI PaxyHKY CYO'€KTiB rOCIOAAPCHKOL
IUSTTBHOCTI, orepallii 3a SKHM MOXYTb 3[iMCHIOBATHCS 3 BUKOPUCTAHHSAM KOPIIOPAaTHBHHX IUIATDKHUX KapTOK IUIATDKHOI CHCTEMHU
"Merankapt" (mani-Tapudu), BiAmoBigHO 10 TapuUPHOTO TUIAHY, KU 3a3Ha4eHO KirieHTOM y 3asBi MpoO BCTaHOBJIEHHS Tapu()HOTO
naketry (Tapudu posmimieni Ha caiiti banky B mepexi Iurepuer: http://www.mbank.com.ua ta y mpuminiedni banky Ha moriri
OTOJIOIIEHb a00 B MicIli YKIIaJaHHs Iboro JloroBopy);

- MiATBEp/KYye, L0 O3HaiomieHuit bankom 3 ymoBamu [lorosopy, siki BukiazeHi y THIIOBUX yMOBax Ta OTPHMAaB IPUMIiPHUK
TunoBUX yMOB, 3rOAHHMI 3 HUMH, Ta Ha MOMEHT minnucanHs JloroBopy He Mae Oa)kaHHs Ta MPOMO3MLIH 100 3MiHH 3a3HAYEHHX
YMOB;

- miaTBepmKye, mo o3HaifomieHuit bankom 3 IlpaBunamy KOPHCTYBaHHS €JIEKTPOHHHMM IUIATDKHHM 3ac000M (IUIaCTHKOBOIO
KOPIOPAaTUBHOIO IUIATIXHOIO KapTKOI) IUiaTikHOI cuctemu “Mertankapt” (mami - [paBuna xopuctyBanns ITKIIK) Ta orpumas
npuMipHUK [IpaBmi kopuctyBanns [TKIIK;

- 3000B's13yeThCs 03HaiiomuTH Beix [epxarenis [TKIIK 3 ymoBamu msoro JJorosopy, TunoBumu ymoBamu, Tapudamu ta [IpaBrunamu
xopuctyBanHs [IKIIK, a Takoxx Ha BUMOTy JlepkareniB HalaTd IM KOITii 3a3HaY€HUX JOKYMEHTIB;

- MATBEPIKYE, IO BiAMOBIMHO 1Mo 3akoHy Ykpainu “IIpo 3aXxucT mepcoHaNbHUX JAaHWX® Hamae 3roqy baHky Ha 00poOKy
MePCOHANBHUX AaHUX (i3uUHHX 0Ci0, nepenideHux y n. 9.1. TumoBux ymoB, Ta iHui aii, nepeabadeni posaiiom 9 TUIIOBUX yMOB, Ta
BHUIL[eBKa3aHi (i3UUHI 0COOU MOBIJOMIICHI PO BKIIOYEHHS [UX JaHUX 10 0a3 mepcoHansHuX qanux “ABC”, “Apxis”, “Merankapt”,
Ta iHwi aii, nepexnbadeni po3ainom 9 TunoBux ymos;

- MiATBEPIUKYE, 110 YMOBHOBaXkeHMM ocobam KirieHta po3’sicHeHi mpaBa cy0’e€kTa MEpCOHANBHHUX IaHHX BIAMOBIAHO 10 3aKOHY
Vkpainu “IIpo 3axuCT NepCOHANBHUX JaHUX;

- no3Boisie baHKy MOBIJOMMTH BiINIOBiHI KOHTPOJIIOIOYI OPraHW IPO BIIKPHUTTSA/3aKpUTTS PaxyHKy Ta mHiATBEpIKye, IO
o3HalfoMJIeHH 3 BUMOraMi YHHHOTO 3aKOHO/IABCTBA YKPATHM I[OI0 AATH ITOYATKy BHIATKOBHX omepariil 3a PaxyHkom;

- Hajae 3rofy Ha mnepenady baHkom iHdopMmalii, sika HOCHTh peKJIaMHO-iH(GOpMaUiiiHUH XapakTep IOJ0 YMOB HajaHHS BaHkoM
iHIIMX OaHKIBCBKUX IOCIYT, IUIIXOM BiANpaBiICHHS TEKCTOBUX IOBIZOMJICHb Ha HOMep MoOiUIbHOro TeiedoHy Ta/abo aapecy
enexrporHoi nomTu Kitienta, ronosroro Oyxrantepa Kitienta abo inmmx yrnoBaoBaxkenux KitieHToMm mocagoBux ocio;

- 3000B's13y€eThes 1OpiuHO 10 20 ciuHs mpoTsroMm Aii uporo J[0roBopy caMoOCTiHO OTPHMYBATH 3a aJPECO0 MiCLE3HAXOMKECHHS
Banky abo obcmyroByrouoro Bigminenns banky J[oBigky npo cucteMy rapaHTyBaHHs BKJIaAiB ¢i3nuHux oci6 (Hagami —/[{oBinka) Ta, y
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pa3i HeBHKOHAHHS [IbOTO 00OB'SI3KY, HECTH yCi IIPABOBI HACIIIKK HeoepKaHHs Takoi J[oBiAku BiAHNOBIAHO 10 yMOB 1b0r0 J[oroBopy
Ta YHHHOT'O 3aKOHOZIABCTBA YKpaiHu;

- miaTBepKye, mo nanHi Kimienra, HaBeneHi B JloroBopi, MiCTSTh IpaBAUBY iH(OpMAIio.

5. CropoHamu noro/pkeHo, mo bank nosigomisie Kimienra, a KimienT noBoauts 1o Bimoma Jlepskarenis [TKIIK, npo BHECeHHs 3MiH 10
Tunosux ymos, [Ipasun kopucrysanus ITKIIK ta/abo Tapudis, muisxom po3minieHHs faHoi iHpopmManii Ha caifti banky B Mepexi
Iarepuer: http://www.mbank.com.ua ta y npumimieHHi BaHKy Ha O OroyolieHs abo B MicIi yKIaaaHHs 1poro JloroBopy. bank
inpopmye Kitienta npo BaecenHs 3min 1o Tapudis, [Ipasun kopuctysanss [TKIIK a6o Oyap-ski inmi 3minu 3a 30 kaneHIapHUX IHIB
110 HaOpaHHs TAKUMHU 3MiHAMH YMHHOCTI, HIJISIXOM PO3MillleHHs faHoi iHdopmarii Ha caiiti Banky B Mepexi [HtepHeT:
http://www.mbank.com.ua ta y mpumitieHHi BaHky Ha IO OroyomeHs, abo B Micli ykiaaanus usoro JJorosopy. Kimient
3000B'S13y€THCSI CAMOCTIHHO 03HAHOMITIOBATHCS 3 iH(GOpPMAII€I0, PO3MIIIEHOIO Ha CaliTi Ta JOIIKAaX OTOJIOMIEHb, KOXKHI 15
(I'ATHAAILITE) KaJICHAAPHUX JHIB, TOYWHAIOYH 3 THS HixnucanHs 1poro JJorosopy. SAxmo Kitient He 3romeH 3i 3minamu 10 TumoBux
ymoB, [Ipasun kopuctysanns [TKIIK Ta/a6o Tapudis, BiH Mae IpaBo JOCTPOKOBO po3ipBath J[oroBip, 3BepHyBIINCH 10 baHKy i3
3as1BOIO, He Mi3HiIIe JHS HaOyTTsl YMHHOCTI WX 3MiH, 32 YMOBH BPETYIIOBAHHS BCIX B3a€EMOpP0o3paxyHKiB Mk CTopoHamu. Ko
KinienT He HagacTh banky 3as1By npo posipBanHs JloroBopy, Taki 3MiHH BBaXatoThCs NpuitHATUMH KitieHTOM.

6. IMignucanusM poro JoroBopy, Kiient moBigomisie BaHk, 110 BiH BiAMOBISIETBCS Bifl OTPUMAaHHS MOBiZOMIEHb BaHKy mpo
3aiiicHeHi oneparii 3 BukopuctanHsaM [TKIIK.

7. Hignucanasm nporo Jorosopy KiieHT Hamae Banky mpaBo cnmcyBaTé B MOPSIKY AOTOBIPHOTO CIIMCAHHSA 3 OyIb-SIKHX PaxyHKiB
Kiienra rpomnroi komTH Ha KOpUCTh baHKky, BiamoigHo 10 11.5.1.6. TunoBux ymoB nporo JloroBopy.

8. IMimnucanusm nporo Jloropopy KitieHT minTBepkye, M0 BiH 03HAHOMIJICHHH Ta MOTOMXKYETHCS 13 PO3MIPOM BiAMOBIAIBLHOCTI
Cropis 3a JloroBopom, nepeadadeHoi po3zisioMm 6 THITOBUX YMOB I1,0r0 J{oroBOpY.

9. Bank minTBepmKye, Mo IuiatikHa cuctema “Mertankapt” 3apeectpoBaHa B Peectpi mnarikaux cucrem HamionansHoro Banky
Vkpainu.

10. Leit orosip HabyBa€ YMHHOCTI 3 MOMEHTY #oro mianucanus CTOPOHAMHU Ta YKIAJAE€ThCsl HA HEBH3HAYCHHUI TEPMiH.

11. Ieit JloroBip ckianeHuid B IBOX OPUTIHAIBHUX MPUMIPHUKAX, SIKI MAIOTh PiBHY IOPHANYHY CHTy. [IpH IbOMY OWH OpUTiHAIEHHNA
puUMipHHUK 1boro JloroBopy 30epiraerbes B banky, a iHmIiil opuriHansHIA TPUMIpHHK IIb0T0 [loroBopy 30epiraerscs y Kiienta.

12. Y BchOMy iHIIOMY, HIO MPSIMO He mependadeHo MOIoKeHHIME 1[boro JloroBopy, CTOpOHH KepyIOThCsl 3aKOHOAaBCTBOM YKpaiHu, B
TOMY YHCJIi HOpMaTHBHO-TIpaBoBUMH akTaMu Hamionansnoro banky Ykpainu.

13. Ha xomitu Ha PaxyHKy Ha Jqaty ykianaHHs JoroBopy MOIIMPIOOThCS / HE MOIUPIOThes rapanTii @oHIy rapaHTyBaHHS

(HeobxioHne niokpecaumu)
BKJIaziB (i3nyHuX 0CiO.
14. IOpuanyHi anpecu Ta pekBizuTa CTOpPiH:

BAHK: KJIIEHT:
Anpeca: 69006, Ykpaina, M. 3anopixoks, np. Meranypris, 30 Anpeca:
Kopn 6anky (M®O): 313582 Ten:

Konx €PIIOY: 20496061

Kop.pax: 32000110101026 B Hanionansnomy 6aHKy YKpainu [orounni paxyHOK:

M®O 300001 B
M®O
(miamnuc) [ITH/peectp.Ne:
ML.IL
(mianuc)
M.IL
Bukonasennb
KonTponep

[Mpumipuuk [JoroBopy oTpruMaHuii

A, , i3 3micToMm JloBiaku nmpo cucremy
(npi3Bule, iM’s1, M0 6aTbKOBI)
rapaHTyBaHHA BKJIAAiB Qi3HYHNX 0ci0 03HAHOMIIeHMId.

(migmuc)


http://www.mbank.com.ua/
http://www.mbank.com.ua/

P 3aTBepaxeHo:

d AT “Merabank”
\ Hyxuni C.I1.

THIIOBI YMOBH

AOIOBOPY BAHKIBCBKOI'O PAXYHKY,

OMEPALII 3A SIKHM MOXYTb 3HCHIOBATUCS 3 BHKOPHCTAHHSIM EJIEKT
(CHCTEMA “METAJIKAPT")
(miroTs 3 “17” ciuns 2019p.)

1. “TunoBi yMOBH 10roBOpy 0aHKiBCHKOr0 paxyHKy, omepauii 3a SIKHM MOXYTh 3JilicCHIOBaTHCH 3
BHKOPHCTAHHAM €JIeKTPOHHUX IUIATIKHUX 3ac00iB (cucrema “Mertankapr”)” (mami-TumoBi ymMoBH)
BU3HAYAIOTh HACTYIHI YMOBHU JloroBopy 0aHKiBCBKOTO paxyHKY, olepaiii 3a IKUM MOXYTb 3IiHCHIOBATHCS 3
BUKOPUCTAHHSM €JIeKTPOHHUX IUIATHKHUX 3ac00iB (cucteMa “Metankapt’) (mami-{orosip):

- TEpMiHH Ta MOHATTSI, SIKi BAKOPUCTOBYIOTHCS Y JloroBopi;

- 3arajbHi ymoBu Jlorosopy;

- mpaBa Ta 000B’s13ku Ctopin 3a [loroBopom;

- BinmoBigansHicTs CTOpiH 3a JloroBopoM;

- IOPSIOK PO3TIISIAY CIIOPIB;

- BUMOT'H LI0JI0 3aXHUCTy NEPCOHAIBHUX JaHHX;

- iHMI ymMoBH 32 JloroBopoM.

2. TepMiHU Ta OHATTS, AKi BUKOPHCTOBYIOThCS y JloroBopi.

2.1. Y JloroBopi BUKOPUCTOBYIOTHCS HACTYITHI TEPMiHH Ta TIOHSATTSL:

“BAHK”- AxuionepHe ToBapucTBo “Metabank”;

“BAJIFOTA PAXYHKY” — ykpaincbka rpuBHS, sika 3a3Ha4ueHa B Jlorosopi.

“BKJIAl” — xomtu B roTiBKOBiil a00 0e3roTiBKoBii Gopmi y BamoTi Ykpainu abo B iHO3eMHiH BalIOTI, SIKi
3aJIydeHi OaHKOM BiJ BKIAAHHKA (200 sKi HAMIWIUIM JUTS BKJIQJHHKA) HAa YMOBaX JOTOBOPY OaHKiBCHKOTO
BKJIay (Zeno3uTy), OAHKIBCHKOTO paxyHKy a0o IUIIXOM BHUAa4l IMEHHOTO JCMO3UTHOIO cepTudikara,
BKITIOUAIOYM HapaxOBaHI BiZICOTKM HAa Taki KOIITH (BU3HAYCHHS TEPMiHY BIAMOBITHO A0 3akoHy YKpaiHu
“IIpo cucremy rapanTyBaHHS BKJIaliB (Pi3MIHUX 0CiI0”).

“IEPKATEJIB” — nosipeHa ¢izuuHa ocoba KiieHTa, sika Ha 3aKOHHMX IifcTaBax BukopuctoBye [TKIIK
JUISL BUKOHAHHS oTiepailii mo PaxyHky.

“EJIEKTPOHHUM TIJIATI)KHMUM 3ACIB” — muarikeuii iHCTpyMeHT, skuii Hamae iforo Jlep:karemo
MOXJIMBICTh 32 JOMOMOTOI TUIATKHOTO TPUCTPOKD OTPHMATH iHGOPMAII0 MpO  3aJHIIOK KOINTIB Ha
PaxyHky Ta iHililOBaTH iX IIepeKas.

“KJIIEHT”- ropunuuHa ocoda abo ¢izuunHa ocoba-mianpueMens, 3 KO0 ykiagaeTbes Jlorosip, Ta sKii
Bankom BinkpuBaeTbes PaxyHok.

“INJATI’KHA CHUCTEMA “METAJIKAPT” - BHYTpiIHbOJEpXKAaBHA BHYTPINTHHOOAHKIBCHKA
OJHOEMITEHTHA IUIaTiXKHA CHCTeMa, B sKiil IulaTbkHOIO opraHizaiieto € AT “Merabank”, Ta ska 31iHCHIOE
CBOIO AISUTBHICTS 1 3a0e31euye NpOoBeICHHS IIepeKa3y KOIITiB BUKJIIOYHO B MeKaxX YKpaiHH.
“INJACTUKOBA KOPIIOPATUBHA TIJIATI’KHA KAPTKA” — enekTpoHHUH TUIATDKHUEA 3acid y
BUDISAJI  €MITOBaHOI B  YCTAHOBJICHOMY 3aKOHOJABCTBOM  IOPSJKY IUTACTHKOBOI  KapTKH, IIIO
BUKOPHCTOBYETHCS JUIsI iHILIFOBaHHS nepekasy KowTiB 3 Paxynka KiieHta, oTpMaHHS KOIITIB Y TOTiBKOBIH
¢dopmi, a TaKOXK 3A1MCHEHHS 1HIIUX onepawiii, nependadeHux JoroBopom.

“IVIATIDKHUM TTPUCTPIA” — Texuiummii mpucTpili (GaHKIiBCHKMI aBTOMAT, IUIATOKHUI TepMiHAI,
MPOTPaMHO-TEXHIYHMIA KOMIUIEKC caMo00cayroByBaHHs, kapTpiaep Ta [IIH-knasiatypa tomo), sikuii Hamae
3mory Jepkaremnto 3 BukopuctanusaM [IKIIK 3aificanTy onepauii 3 iHililOBaHHS MepeKasy KOIITIB, a TAKOX
BUKOHATH 1HIII omepaitii 3riTHO 3 GYHKI[IOHATEHUMH MOXKITUBOCTSIMU I[LOTO ITPHCTPOFO.

“PAXYHOK” — moTouHHII paxyHOK, omepamii 3a SKAM MOXYTh 3IHCHIOBATHUCS 3 BHKOPHCTAHHSIM
TTACTUKOBO1 KOPIIOPATUBHOI IJIATKHOT KapTKH.

“CTPOK JIII JOTOBOPY” — npoMmixoK yacy, Ha sKHii yKi1aaeHo JJorosip.

“TAPUD®U BAHKY (naai - Tapudu)” — mokymeHT baHKy, KMl BU3HAYA€E MEPEIiK Ta BAPTICTh MOCTYT
Banky ta 3atBepmxyerbess Tapuduum komitetom banky. Tapudu onpuirogHeHi Ha caifTi banky B Mepexi
Inrepner: http://www.mbank.com.ua ta y npumimenni banky Ha jouimi orosonieHs abo B Micli yKJIaJaHHs

Horosopy.

2.2. Tousrts “BAHK”, “BAJIIOTA PAXYHKY”, “IEPXATEJIb”, “EJJEKTPOHHUI TUIATDKHUIM
3ACIB”, “KJIHEHT”, “IINIATDKHA CUCTEMA “METAJIKAPT””, “IINIACTUKOBA KOPIIOPATUMBHA
TUIATDKHA KAPTKA”, “IUIATDKHHUN IIPMCTPIA”, “PAXYHOK”, “CTPOK MIi JIOTOBOPY”,
“TAPU®U BAHKY” GynyTh BUKOPHCTOBYBATHCS Y 3HAYCHHSX, BKA3aHUX Y LIbOMY IYHKTI THIIOBHX YMOB.
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3. 3araabhni ymoBu /lorosopy

3.1. 3a [oroBopom baHK, y HOpSOKy BCTaHOBJICHOMY 3aKOHOAABCTBOM, MM JloroBopom Ta TumoBumMu
yMoBaMmH, BinkpuBae KIli€eHTY TOTOYHHN paxyHOK, oOmepamii 3a SKAM MOXYThb 3IIHCHIOBaTHCA 3
BUKOPUCTAHHSM €IIEKTPOHHUX IUIATDKHUX 3aco0iB (manmi-PaxyHok), B HaIllOHaJbHIM BaNIOTI Ta 3AIMCHIOE
Horo oOcIyroByBaHHSI 3a JeOETOBOIO IUIATDKHOIO CXEMOK B IUIATDKHIA cuctemi ‘“‘Metankapt”’, IO
repenbadae 3AIHCHEHHS TUIATIKHUX OTEPAIii 3 BUKOPUCTAHHAM EJIEKTPOHHUX IUIATLKHUX 3aC00iB B MEKax
3anumiKy kKomriB KirieHnTa, ki 00IiKOBYIOThCS Ha Horo PaxyHKky.

3.2. Mns 3pilicHenHs omepauiii mo Paxynky bank Bumae moBipenum ocobam Kiienra (mani-Jlepskxareni) Ha
TUIaTHIH OCHOBI KOPIIOPaTUBHI €NEKTPOHHI IUIATIXHI 3acO0M, a came: IUIACTHKOBI KOPIIOPaTWBHI IUIATXKHI
kaptku (nami-11KIIK). Bugada rotiBku 3 PaxyHky 3miiicHIoeThCS 32 tonomoroto [TKIIK.

3.3. Jlna o6GcinyropyBanns Kirienta/llepkareniB BaHKOM BCTaHOBIIOETHCS ONEpAIliiHUA Yac, SKUH
BU3HAYAETHCS BHYTPIIIHIMU MOJIOKeHHSAMU baHky 1 moBoautThes 1o Bimoma Kitienra//lepkateniB nmisxom
po3MmimeHHs naHoi iHpopMmartii y mpuMineHHsX baHky.

3.4. 3apaxyBaHHs1 KolTiB Ha PaxyHok KiieHTa 3miMCHIOETHCS BHKIIIOYHO y BamioTi PaxyHky. Y BUmamky
Ha/JIXODKEHHS KOIITIB Ha PaxyHOK y BaJIIOTi, IO HE CIiBOAJa€ 3 BAIIOTOI PaxyHKy, 3apaxyBaHHS TaKHX
KOIITIB HE 3IIHCHIOETHCSI, @ KOIITH IIOBEPTAOTHCS BiIIPABHUKY.

3.5. Komrrn 3 Paxynky He MoxyTh Oyt Bukopuctasi 3a gomomororo [IKIIK mns omepikanHs 3apoOiTHOL
TUTaTH, 1HIIWX BUIUIAT COILIaJbHOTO XapakTepy, PO3pPaxyHKiB 3a 30BHIIIHHOTOPTOBEILHHMHU JOTOBOPaMHU
(KOHTpaKTaMu), 3AIHCHEHHS IHO3€MHHX iHBECTHIIN B YKpaiHy Ta iHBECTHUIIIH Pe3UCHTIB 3a 11 Mexi.

3.6. IlormoBHEHHS Ta BUKOPUCTaHHS KOIITIB 32 PaxyHKOM 3/11iCHIOETHCS HA TIACTaBI iF0YOTO 3aKOHOIABCTBA
VYkpainu.

3.7. 3a PaxyHKOM MOXYTh 3IIHCHIOBATHCS OTEpallii 3 OJCpXaHHS TOTIBKOBHX KOIITIB JJIS 3MIMCHEHHS
PO3paxyHKiB, MOB'SI3aHUX 13 BUPOOHHUMMHE (Tocmomapchkkumu) morpebamu KirieHra, y Tomy wmcemi aus
OIIATH BUTPAT Ha BIAPS/KCHHS y MeXax YKpaiHH, 3 ypaXyBaHHSIM OOMEXEHb, BCTAHOBICHHUX IIFOUMM
3aKoHOAaBCcTBOM, JloroBopoM, Tunosumu ymoBamu ta IlpaBunamu kopuctyBauss [TKIIK.

3.8. Pexum ¢yHkmionyBanus Paxynky Tta BuxopuctanHs [IKIIK perymoeTbcs HOpMamMu YHHHOTO
3aKOHONaBcTBa YKpainu, JloroBopoM, TunoBumu ymoamu ta [IpaBunamu kopuctyBanns [TKIIK.

3.9. Bynp-ska indopmarris 3a JJoroBopom moBoauthes bankom o Bimoma KiieHTa HUIsSsXoM poO3MIIICHHS Ha
caiiti banky B Mepexi Intepuer: http://www.mbank.com.ua ta y npuminieHHi banky Ha JOIII OroJoIeHb
abo B micmi ykiaananas JloroBopy.

3.10. YMoBHU rapaHTyBaHHS BiJIIKOAYBAaHHS KOIUTIB 3a BKJIagoM POHAOM rapaHTyBaHHS BKJIaliB (i3HYHUX
oci0 (Hagami-PoHT) BKIIOYAIOTh B ceOe BiAIKOMYBaHHS B PO3MIpPI BKJIAY, BKIIIOYAIOUH BiJICOTKH, CTAHOM Ha
JIeHb TI0YaTKy Npouexypu BuBeAeHHS PoHAoM OaHKY 3 pUHKY, ajieé He OiIbllie CyMH IPaHHYHOIO PO3Mipy
BIJIIKOAYBaHHS KOIITIB 3a BKJIQJaMH, BCTAHOBJIEHOTO Ha LEH AEHb BIANOBIAHO 110 BHMOT YHHHOTO
3aKOHO/aBCTBA YKpainu. DoH/I He BIANIKOAOBYE KOIITH y BUNIAJKaX BUSHAYEHUX 3aKOHOJIABCTBOM YKpaiHH.
3.11. Bask 3milicHIOE 3aX0jH, IepeadavyeHi 3aKOHONABCTBOM Ta BHYTPILIHIMHU mMpaBuiamu baHky, miomo
MpOTHUIi Jieranizamii (BiIMUBaHHIO) JAOXOIIB, OJEpXKaHMUX 3JI0YMHHUM IrisxoM. [Ipu mpomy bank He Hece
BiJIMOBITaTIbHOCTI, SIKIIO 3MIHCHEHHS TaKUX 3aX0/iB 00YMOBHIIO HECBOEYaCHEe BUKOHAHHS a00 HEBUKOHAHHS
orneparii KiieHTa 41 HeHajgaHHS HOMY MIEBHOT MTOCITYTH.

3.12. Omnepanii no Paxynkax Kiienta MoxyTh OyTH 3ynuHeHi (y TOMY YHCIi B pa3i HakjJaJeHHS Ha KOLUTH
apemry), abo BinMoBieHO bankoM B ix mpoBeleHHI y BHIIaAKax HependadeHNX 3aKOHOAABCTBOM YKpaiHU.
3ynuHeHHs a00 BiJMOBa y mpoBejieHHi (iHaHcoBUX oneparii KiieHTa, MI010 SKUX € MOTHBOBaHA Ii103pa,
10 BOHM IOB'sI3aHi 3 Jierajgizamiero (BiAMHMBaHHSAM) [IOXOMIB, OACPIKAHUX 3JIOYMHHMM [UIIXOM, a0o0
(iHaHCYBaHHIM TEPOPU3MY, YU MIONO SKHX 3aCTOCOBAHI MIKHAPOAHI CAHKLII, PETYIIOE€THCS 3aKOHOJABCTBOM
VYkpaiHy, y TOMY YHCIII HOPMATHUBHO-IPABOBMM akToM HarioHanpHOro OaHky VYKpaiHM 3 MHMTaHHS
3itficHeHHst OaHKamMu (piHAHCOBOTO MOHITOPHHTY. Y BHIIQJIKY 3ynuHeHHs bankoMm ¢iHaHCcOBUX orepailiii abo
BIIMOBH y 1X NPOBEJCHHI 3 NPUYMH, BUKJIAJICHUX B IbOMY ITyHKTi, BaHK He Hece BiANOBiAaIBHOCTI 3a Oyab-
AKi 30UTKM Ta 1HIII HECHPHUATIMBI HACHIAKH, MoHeceH! KitieHToM um TpeTiMu ocobamu, SIKi € yYaCHHUKaMHU
TakuxX (PIHAHCOBHX Omeparliid, y 3B'I3Ky 13 TAKUMH JIiSIMH.

4. llopsinox Buaayi, osmoxysanns IIKIIK, BinnoBiaenns kopucrysanns IIKIIK.

4.1. TIKIIK HepxaremsiMm BumaroThest Ha mincraBi Ilepemiky Jlepxatenip KitienTta, siki MarOTh IpaBo Ha
orpuMants [IKIIK i 3mificHeHHs omepariiii 3a PaxyHkom, Ta 3asBH-aHKETH Ha BHITYCK IUIACTHKOBHX
KOPIIOPaTHBHUX IJIATDKHUX KapToK Ha iM's goBipeHux ocid Kmienta mo ¢opmi Jonatka Ne2 no Tumosux
YMOB, CKpIIUIEHOT MmianmucaMu mocanoBux oci® KirieHTa, BHeCEHMX B KapTKy 31 3pa3kaMH IAMHCIB, 1
BiIOUTKOM II€YATKH.

4.2. Tlepenik [ep:xateniB, CKpilIeHUH MiaMucaMu mocanoBux ocid Kiienta, BHeCeHHX B KapTKy 31 3pa3kaMu
MiNUCIB, 1 BigOUTKOM meyaTku, Hamaerbes Kiienrom no banky mo ¢opmi omatky Nel no TumoBux ymoB.
Kimpkicts IIKIIK JlepkateniBp bankoMm He 0OMeXy€eThCs.

4.3. s orpumanns [1KIIK [epsxarens, 3a3Hadenuil B [lepemniky, moBuHeH noBigomMuty Ha3By Kiienta Ta
HaJaTh TOKYMEHTH, HeoOXimH1 11t mpoBeaeHHs ineHTudikamii lepxarens.

4.4. Y Bunanky HeoOXigHOCTI 3ynuHEeHHs Oii Oyab-axoi 3 [IKIIK y 3B'13Ky 3 npuIHHEHHIM a00 THMYacOBUM
3yIMHEHHSM MOBHOBaXkeHb ii Jlepkarens, Kimient namae mo banky Crom-nuct mo ¢opmi JJomarka Ne3 mo
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TunoBux yMoB, MiANHCaHUH 1 CKpilUIeHUH nedaTkoro KiienTa, Ta nie BiamosinHo no IlpaBun kopucTyBaHHS
TKIIK.

45. V pasi erparu/kpagixku/komnpomeranii TTKIIK, kommnpomerartii ITIH-koxy Kiienty//[epxareiio
HeoOXiTHO AisATH BiAnoBigHO 110 po3niry IV IlpaBun xopuctyBanus [IKIIK.

4.5.1. bank 3000B's3aHWil po3risaaTH 3asBH (moBigomusieHHs) KirieHTa, MO CTOCYIOTBCS BHUKOPHUCTAaHHS
[IKTIK abo He3aBepIIeHOro ImepeKasy, iHIMIHOBAaHOTO 3 ii JOMOMOTO0, CHipHOi TpaH3akIii, Ta HaJgaBaTH
Kitienty mruceMoBy iH(popMaIiro mpo Xix po3misiay 3asB8u y BiamoBigHocTi 10 [IpaBun xopuctyBanns [TKIIK.
46. VYV pa3i migo3pu banky momo #moBipHoi kommnpometamii IIKIIK bank wmae indopmysaru
Hepxarens/Kiienra no tenedony npo HeoOximHicTh O0mokyBanHs [TKIIK Ta mpo HeoOXigHICTH 3BEpHEHHS
Kiienra mo banky mns sumycky HoBoi [IKIIK BHachizok ii kommpomerartii.

4.7. To 3akinuenni ctpoky mii [IKIIK bank 3miiicHtoe Hananas HoBux IIKIIK Jlepxkarensm, 3a ymMoBH
noxanHs KimieHTom nokymeHTiB, nependauenux m.4.1. TumoBux ymoB Ta mepepaxyBanHsi KimieHToM Komicii
BimmoBimHO M0 TapumdiB banky Ha BiAMOBiAHI paxyHKH, ab0 MUIAXOM JOTOBIPHOTO CIHMCAaHHS KOMICil 3
Paxynky Kiienra.

5. IIpaBa Tta 060B’s13xu CtopiH 3a [loroBopom.

5.1. BAHK mae npaso:

5.1.1. BukopucroByBatu rpomioBi komtu KiieHra, 1o 3HaxXoaaThes Ha PaxyHKy, rapaHTyrOud iX HasBHICTh
Ta npaBo KimieHTa 6e3mepenikoqHO po3nOpsHKATHCS IIMMHU KO TaMH.

5.1.2. BigmoButu KimieHTY B IPUHAHATTI 10 BUKOHAHHS HOTO PO3PAaXyHKOBUX JOKYMEHTIB Y BHUMAJKY, SKIIO
BOHH TIOIaHi 200 oopMITeH] 3 TOPYIIICHHSIM BHUMOT 1 MOPS/IKY, BCTAHOBJICHOTO 3aKOHOJABCTBOM YKpaiHU Ta
HOpMaTHBHUMU akTamu HartioHambHOTO OaHKy YKpaiHu.

5.1.3. Orpumysaru Big KiieHta orumary 3a o0ciryropyBaHHsI PaxyHKy Ta HaJaHHS IHIIHMX ITOCIYT BiAIIOBiTHO
no Horosopy ta Tapudir banky.

5.1.4. 3mintoBatn Tapudu y Bunanky 3MiHM KOH'FOHKTYpH PHUHKY, 00iikoBoi craBku HBY, mitoumx wmiH i
Tapu(iB, MiHIMaIBHOI 3apOOITHOI TUTATH, 3aKOHOAABCTBA, PiBHSA iHQIWIT B YKpaiHi Ta iHIIMX BUIAIKaxX Ta
MOBiOMIIATH TIpO Taki 3Miau KirieHTta y crioci6 nependavenuii JJoroBopom.

5.1.5. ButpeOyBatu qokymeHTH Ta BigoMocTi npo Kiienta Ta/abo JlepkareniB, HeoOXiaHI IS 3’ SICyBaHHS
Horo/ix oco0u, CyTi HisJIBHOCTI, (iHAHCOBOTO cTaHy. Y pa3i HEHaJaHHS HEOOXiMHUX JOKYMEHTIB YH
BiJoMOCTeil a00 YMHCHOTO MOIAHHs HENpaBAWBUX BigoMmocTel, baHk Mae mpaBo OJIOKyBaTh BUKOPHUCTAHHS
TKIIK

5.1.6. Kuient nagae baHky mpaBo cmucyBaTH B TMOPSIKY JOTOBIPHOTO CIIMCAHHS 3 OyAb-SKHX DPaxyHKiB
Kitienta rpomoBi komTH Ha KOpUCTh baHKy, 10 CTaHOBIATH Oynb-sky 3aboproBaHicTh KitieHTa mepen
bankom, B ToMy umcii: 3aboproBanicth (tuary) KiieHTta 3a 3milicHeHHS baHKOM po3paxyHKOBO-KacOBOTO
0OCITyTOBYBaHHS, CyMH, IO 3apaxoBaHi bankom KirieHTy, sKHH € HEHale)XHUM OTPHMYBaueM,
3aboproBaHicTh KitieHTa 32 KpeJUTHUMH Ta IHIIMMH JIOTOBOPaMH, yKiaJeHUMH Mixk bankom ta Kiientowm, 3a
Ha/IaHHs 1HIMX MOcIyT. JloroBipHe criucanHs, KpPiM TOT0, 3aCTOCOBY€EThCS y pa3i BUsIBJICHHs baHKoM HecTaui
TPOIIOBUX KOIITIB y 3maHux KitieHToM mipw iHKacallii cymkax 3 roriBkoro. [Ipu mpomy Kiient nopydae banky
CIHCYBaTH 3 HOr0 paxyHKiB CyMy, €KBiBaJCHTHY BHSBJICHI HecTadi TOTIBKH, Ha MiJCTaBi aKkTy KacH
nepepaxyHKy baHKy, SIKOI0 BCTaHOBJIEHO TaKy HeCTady.

Knient nopywae banky B mopsiaKy IOTOBIpHOTO CHHMCaHHS chucyBatd 3 PaxyHKy yci BUTpaTtH, SKi
no's3ani 3 BukopucranHsM [IKIIK, cymu 3a muari>KHUMU TIOBIJIOMIICHHSMH €KBaiepiB, BuTparn baHka,
noB's3ani 3 ogopmienHsM ta obciyroByBanHsM [IKIIK, komicii Ta iHm muarexi Ha KOpHCTh baHky 3a
HoroBopoMm, a Takox 30uTku banky, mos'a3ani 3 nopymenaaM Kiienrom/[lepxkarenem ymoB [lorosopy Ta
IIpaBun xopuctyBanns [IKIIK.

3a okpemuM posnopspkeHHsAM Kimienta bank 37ifiCHIOE HOTOBIpHE CIHCAHHS KOIITIB 3 BIAMOBIIHHX

paxyHkiB Kiienta Takox Ha KOpUCTh Oyab-skux iHmHMX oci6. Take mopyuenHs Kmienta odopmitoerses y
BCTaHOBJICHOMY 3aKOHOJABCTBOM MOPSIKY, 3 JOTPUMAHHSIM BHMOI HOpMaTHBHO-TIpaBoBHX akTiB HBY. ¥V
nopyderHi Kiient Bkasye iHdopmaliito, mo Oylae IOCTaTHBOI IS HAJIKHOTO BHKOHAHHS baHkoM
TUIATKHUX BUMOT 0€i0, Ha KOPUCTh siIKuX KimieHT nopydae 371 CHIOBAaTH 1OTOBIpHE CIIMCAHHSI KOLITIB.

Crniucannsi baHKOM TrpoIIOBHX KOIITIB y HMOPSIKY IOTOBIPHOTO CIIMCAHHS HA CBOIO KOPUCTH Ta HA KOPUCTD
TpeTixX 0ci® 3MIHCHIOEThCS NMUIBIXOM O(GOPMIICHHS Y BCTAHOBJICHOMY IOPSAKY MEMOpPIiaIbHOTO opiaepa ado
IJIATKHOT BUMOTH 0€3 HaJaHHS JOJATKOBUX JTOKYMEHTIB.
5.1.7. bank Bmpasi 3xiiichioBatu BuityueHHs [IKIIK J[lepxkarens mnpu BHSBICHHI TOIIKOMXEHb, SKi
BILIMBAIOTh Ha 11 BUKOpPHCTaHHS, a00 y BUManky BuseieHHs (akry BukopuctanHs ITKIIK ocoboro, sika He
3apeecTpoBaHa sk Jlepxarens.
5.1.8. IlpaBo BuxopucroByBaru [IKIIK moxe Oytu mpusynuHeHe abo mpunvuHeHe baHkoM BiIMOBigHO 110
ymoB [loroBopy B pa3i mopymenHs Jepxarenem ymoB BuxopuctanHs I[IKIIK. IIpusynunenHs abo
npunuHeHHs pasa Jlepxarens BukopuctoByBaru IIKIIK #He mpunmase 3000B's3aHb CTOPiH, IO BUHUKIIH 10
Yyacy Mpu3ynuHEeHHs a00 MPUIUHEHHS 3a3Ha4€HOro Mpasa.

5.2. KJIIEHT mae npago:
5.2.1. CamocriiiHo abo uepe3 [epxkareniB (3 uxopucranHsm [IKIIK) po3mopsipkatucs Komramu, sKi



3HAXOIATHCS Ha PaxyHKy 3riHO AiI09OTO 3aKOHOAABCTBA YKpaiHU.

5.2.2. Bumaratu cCBOEYaCHOTO i MOBHOTO BUKOHAHHS PO3PaxyHKIB.

5.2.3. Uepes [JepkaTeniB oTpUMyBaTH FOTIBKOBI KOIITH 3 Kacu Ta OaHkomartiB banky 3a monomororo ITKIIK B
MeXXax 3aJMILIKYy KOIITiB Ha PaxyHKy, y BUMagKax BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH.

5.3. BAHK 3000B's13y€ThCS:

5.3.1. 3niiicHIOBaTH OOCIYrOBYBaHHSI PaxyHKy BiAMOBIIHO 10 TapudHOro makery, Bkazanoro KiieHTom y
3asiBl PO BCTAHOBIICHHS TapU(PHOTO ITAKETY.

5.3.2. Binkputu Kiienty PaxyHok y neHb HagaHHS JOKYMEHTIB, mepenOaueHUX HOPMAaTUBHUMH aKTaMH
HamnionansHoro 6anky Ykpainu i BHyTpIillIHIMU TOKyMeHTamMu baHka.

5.3.3. Buroroutu IIKIIK Ha im's [epxareniB, Bkazanux B [lepemiky /JlepkareniB, mporsroM 21-ro
(mBaaUATH OXHOTO) pOOOYOro JHs 3 MOMEHTY HajaHHs 10 banky moxymenTiB, nependadenux m.4.1. TunoBux
YMOB, ajie He paHille B3ATTS Ha 00K KOHTPOIooUYnM opranoM Paxynky Kiienra.

5.3.4. 3niiicHioBaru Juis KiienTa omepaiii, siki nependadeHi Ui paXxyHKiB JaHOTO BHJY 3aKOHOJABCTBOM
VYkpainu Ta BHyTpilHiMH TipaBuiamu baHky.

5.3.5. 3abesneuntn poctyn [epxareniB a0 kac, ski o6ciayrosyrore [IKIIK mmarikHOi cucremu
“Merankapt”, i 6ankomariB banka.

5.3.6. 3miiicHIOBaTH CBOEUACHE 3apaxyBaHHA Ta CIHCAaHHS KOmTiB 3 Paxynky Kimienra.

5.3.7. Heraiino OmoxyBaru mpoBeneHHst omepaniii mo [IKIIK y Bunamkax, mepeabauenux IlpaBunmammu
kopuctyBauHs [IKIIK, a Takox y BUMaakax 3a3Hau€HUX 3aKOHOJIABCTBOM YKpaiHM.

5.3.8. Ha Bumory KirieHTa HajmaBaTh BUNHCKH TIPO 3MIMCHEHHS omeparliii 3a PaxyHKkoM, BIiIOBiTHO IO
nopsaKy nependadenoro 1.9 posainy I IpaBun kopuctysanus [IKIIK.

5.3.9. TloBinomutn Kiienta mpo BcraHoBieHHs HOBUX TapugiB banky, Tumoux ymoB, I[lpaBun
kxopuctyBauHs [IKIIK, y croci6 ta crpok, nependauenuit n.5 Jorosopy. Skmo KimieHT He 3rofeH 3i 3MiHAMA
no Tunosux ymoB, [IpaBun xopuctyBanus [IKIIK Ta/abo Tapudis, BiH Mae mpaBo TOCTPOKOBO PO3ipBaTH
JHorogip, 3BepHyBIIMCH 10 baHky i3 3asBOt0, He Mi3Hime THS HAOYTTS YMHHOCTI IIMX 3MiH, 32 YMOBH
BPETYIIOBaHHs BCiX B3aeMopo3paxyHKiB Mix Croponamu. Skmo Kmient He Hagacte banky 3asBy mpo
posipsanHs JloroBopy, Taki 3MiHH BBKAIOTHCS MPUHHITAMA KiTieHTOM.

5.3.10. 30epiratu OaHKIBCHKY TaeMHHMIIO 3a Paxynkom KitieHTa BiAMOBIIHO 10 3aKOHOIABCTBA YKpaTHH.
5.3.11. HanaBaru KiieHTy KOHCYAbTAIlil 3 MUTaHb POBEJACHHS PO3PaXyHKiB.

5.3.12. BukoHyBatu po3paxyHKoBi qokymeHTH KitieHTa, siki Hamidnum o baHKy mpotsrom omepariiiiHoro
yacy baHky, B IeHb X HaIXOIKEHHA. Y Pasi HaIXOMKEHHS PO3paxyHKoBOro pokymenra Kimienra no banky
MICJIs 3aKiHYeHHs orepaiiiHoro yacy bank 3000B's13aHuil BukoHaTH nopydeHHs KitieHTa, 10 MiCTUTBHCS B
LBOMY PO3PaXyHKOBOMY JIOKYMEHTI, HE Mi3HillIe HACTYITHOIO pOOOYOro JHS.

5.4. KJIIEHT 3000B's13y€eThCA:

5.4.1. BukoHyBaTd BUMOTH YHHHHX IHCTPYKIIiH, TPaBWJl, IHIIMX HOPMAaTHUBHUX akTiB HamioHanmsHOTO OaHKY
VYkpainu, [lorosopy, Tunosux ymoB 1o [lorosopy, IIpasun kopucrysanns I1KIIK.

5.4.2. Oznaitomutu [epxareniB 3 Bumoramu [Jlorosopy, Tunosux ymoB 1o Jorosopy, [IpaBun kopuctyBanus
[KTIK, Tapudamu banky Ta Oynb-sKHMH 3MiHAMH J0 3a3Ha4Y€HUX JOKYMEHTIB Ta 3000B'SI3aTH BUKOHYBATH
BUMOT'H LIUX JOKYMEHTIB.

5.4.3. HoBectu 1o Bigoma JlepkaTensi, IO NpH HEOOXiAHOCTI 3HATTS BEIHMKOI CyMH, sIKa HE MOXe OyTH
BHJIaHa OAHKOMATOM 3a OJHY OIIepallil0 uyepe3 0OMEKXEHHUI po3Mip OTBOPY Ul Kymop (He Ouibiire 20 Kymop
3a 1 (oauH) pa3) Taky CyMy CIIiJ| 3HIMaTH JBOMa a0o Oijbliie orneparlisiMi Ta/ado 3BepHyTHCS 10 Kacu baHky.
V pasi Hamipy oTpuMaru B Kaci banky kot y po3mipi 6inbie Hixk 50000,00 rpusens, Kiient/[epsxarens
MMOBUHEH NOB1IOMHUTH 1po 1ie bank He mizHime 16-00 romquHu qHS, KU Hepeaye THIO OTPUMAHHS KOIITIB.
[pu BixcyTHOCTI Takoi 3asBKU BaHK rapaHTye MOBHE 3a/I0BOJICHHsI BUMOT Jleprkarenst y BUIadi HeoOXiTHOT
CYMH KOUITiB Ha HACTYIHUH J€Hb MicIs (PaKTUYHOTO 3BEPHEHHSI.

5.4.4. Y pa3si BUABJICHHS [IOMWIOK y BUNHCKax No PaxyHky misitu BimnosigHo 1o m.1 posniny V IlpaBun
kopuctyBanHs ITKIIK.

5.4.5. ¥V pazi Bigkpurts Paxynky Kiienrom, momo sikoro icHye myOniuHe OOTSKEHHS PyXOMOIO MaiiHa,
HaKJIaJeHe JepKaBHUM BHUKOHABLIEM, OTPUMATH BiA MpauiBHUKa baHKy mix po3nuc MOBIIOMIIEHHS PO
BIOKPUTTS Takoro PaxyHKy [uld HOAAJbLIOrO HAJaHHS JEpXKaBHOMY BHMKOHAaBLEBI Ta Hazatu B baHk
HiATBEPLKEHHSI HOrO OTPUMAHHS JIEpPKAaBHUM BUKOHABLIEM.

5.4.6. 3nificHioBaTH OIUIaTy 3a BUKOHaHHS baHkom omepariit Ta mocayr 3a JoroBopom 3rizno Tapudis
Banky Ta caMoOCTiliHO o3HaloMiroBaTHCs 31 3MiHaMu B Tapudax Banky y croci0 nepembaucHuit 1.5
Horosopy.

5.4.7. HanaBatu banky mocToBipHi JoKyMeHTH Ta BigomocTi npo cede Ta Hepxkateni [TKIIK, HeoOxinHi mis
3’sicyBanHsa bankom ocib JlepskareniB, cyTi gisuibHOCTI, hiHaHCOBOTO cTaHy KiieHra.

5.4.8. KonrtpoiroBaTi pyX KOIITIB 3a CBOIM PaxyHKoM Ta HeraiiHO moBimomiisaTd BaHk Ipo omepaiiii, siki He
BUKOHYBanucs Jlepxkarenem(samn).

5.4.9. Tlosepuytu no banky Bci IIKIIK micist mpunuHeHHS CTpoKy ix nii abo B pas3i BiIMOBH BiX
KOPUCTYBaHHS HUMH, a00 B IHIIMX BUIaaKax, nepeadoadenux [Ipasmnamu kopuctyBanns ITKIIK.

5.4.10. KiieHT 3000B'SI3y€TbCS CaMOCTIHHO O3HAHOMITIOBATHCS Ta O3HaoMmioBatd JlepkaTtenmiB 3



iHopmariieto, po3mimieHoro Ha caiiti banky B Mepexi Intepner: http://www.mbank.com.ua Tta y
npumimenHi banky Ha momii oromomeHs abo B Michi ykiagaHHs JloroBopy, KokHi 15 (m'sTHagusTh)
KaJICHIapHUX JHIB, TOYWHAIOUH 3 JHA HianucaHHs Jlorosopy.

5.4.11. Tlpum yknamanHi Ta TpoTSroM CTpoky aii [loroBopy cBoedacHO HajmaBath banky iH(opmariito, sika
BIJIMOBIIHO JI0 YMHHOTO 3aKOHOJABCTBA YKpaiHW BUMaraethbcs (a00 Oyme BUMararucs) Bill OaHKIBCHKOI
YCTaHOBH CTOCOBHO 1ii KII€HTIB, Y TOMY YHCII BIJJOMOCTI IIOAO KiHIEBHX OeHe(illiapHUX BIACHUKIB
(xoHTpOIIEPiB), camocTiHHO ToBimOMIIATH baHk mpo 3MiHy Takoi iH(popMmarii Ta HamaBaTh BiAHOBITHI
JOKYMEHTH. Y BHIAJAKY mopyuieHHs KiieHToM yMOB BUKJIaJeHUX B bOMY IYHKTi, KimieHT 3000B's13anui 3a
BJIACHUH paxyHOK MOBHICTIO BiALIKOMYBaTH CyMy Oynb-sIKMX 30UTKiB MOHeceHNX baHKOM y 3B'SI3Ky i3 TakuMm
MOPYIIEHHIM, BKJIIOUAl0ur OOOB'SI30K BiAIIKOMYBAaTH 3a paxyHOK KirieHTa cyMmy ycix HakianeHuX Ha baHk
mTpagHUX CAaHKIIH Ta BiIIKOAYBaHHS 1HIIUX HECTIPUATIMBUX HACII/IKIB.

5.4.12. Y pasi Brpatu TTKIIK Knient//lepskarens 3000B's3aHu#t 3iicHIOBATH BCI HEOOXiqHI il , MOBs3aHi 3
onoxyBanusam [IKIIK, BigaoBnenHsam kopucryBanasMm [IKIIK BigmoBimHO g0 posmimy |V IlpaBun
kopuctyBaHHs [TKIIK.

6. BinnoBiganabuicts Ctopin 3a JloroBopom.

6.1. Y pa3i HeBUKOHaHHS a00 HEHAJIC)KHOTO BIKOHaHHS CTOpOHaMH CBOiX 3000B's13aHb 3a JloroBOpoM, BUHHA
CtopoHa BiJIIKOAOBYE iHIIIH 3amo/isHi 30UTKH 3 ypaxyBaHHsM BuMor 11.3.11 ta 11.3.12 1ux TUmoBUX yMOB.
6.2. Y pasi 3xilicHeHHs 3 BUHU baHKy nepekasy 3 Paxynky Kiienra 6e3 3akOHHHX MiJCTaB, MOBEPHEHHS i€l
cymu KitieHTy 3miHCHIOETBCS y BCTAHOBJICHOMY 3aKOHOM CyaoBoMy mopsaky. IIpum mpomy bank cromadye
Kiienty mento y posmipi 0,04 BifcoTka Bim CyMH MOBEpHEHHS 3a KOKHHW JI€Hb, TOYMHAIOYW Bif THS
nepekasy 10 AHS TMOBEpHEHHS cyMu Iepekasy Ha PaxyHok Kiienta, anme y Oynmp-sikoMy pasi He Ounbie 5
('aTH) BIACOTKIB BiJl CyMH IiepeKasy.

6.3. ¥V pa3i mommikoBoro mepekasy bamkom kxomrtiB 3 Paxynky Kiienta, bank moBeprae mOMHIKOBO
nepepaxoBaHi komTH Ha PaxyHok Kiienrta Ta crutauye Kiienty menio y posmipi 0,04 BimcoTka Bin cymu
nepekasy 3a KOKHUH JIeHb, OYMHAIOUN B JHS MepeKka3y A0 THS MOBEpHEHHS CyMHU Tepeka3y Ha PaxyHok
Kitienra, ane y Oyap-sikoMy pasi He OinbIre 5 (I'ITH) BiICOTKIB BiJl CYMU TIepeKa3y.

6.4. Y pasi nopymenHss baHKOM CTpOKiB BUKOHAaHHS ILIATOKHOTO AopydeHHs KiieHTa Ha mepekas KOIITiB,
Bank crutauye Kiienty nenro y po3mipi 0,04 BijcoTka BiJi CyMH MPOCTPOYCHOTO IJIATEXKY 332 KOXKEH JICHb
MPOCTPOYCHHS, aje He Oumbine 5 (I'STH) BiACOTKIB Bix cymu mepekasy. IleHs 3a HEBUKOHAHHS TUTATIKHHUX
JOpYYeHb HE CIUIauyeThesl bankoM y Bumnaakax, nependoadennx m.3.11 Ta m.3.12 mux TumoBux ymMos.

6.5. ¥ pasi mopymenHss baHkoM cTpOKiB 3aBepIeHHsI Iepekasy, a came CTpPOKiB oTpuManHs KiieHToMm
komTiB, bank crurauye Kiienty meHto B po3mipi 0,04 BigcoTka Bii CyMH IPOCTPOYEHOTO ILIATEXKY 3a
KOXXHUI JIeHb NMPOCTPOYCHHS, alle He Oinbiie 5 (I'sTH) BiJICOTKIB Bil CyMH nepeka3y. [leHs 3a mopymieHHs
CTpOKiB oTpuMaHHs KilieHTOM TpOIIOBUX KOWITIB HE CIUTauyeThcs baHkoM y BUMaaKax, nepeadadenux m.3.11
Ta 1m.3.12 rux TUnoBUX yMOB.

6.6. Y Bumaaky nopymenHs Kiientom TepmiHiB omatu baHky komiciiHOI BHMHAropoiu BiAIIOBITHO 10
Tapugi banky, Kmient crurauye nenro B posmipi 0,04 BifcoTka BiJl CyMH TPOCTPOUYEHOrO ILIATEXKY 3a
KOXHHUH JIEHb IIPOCTPOUYECHHSL.

6.7. KitieHT Hece BiNMOBIAaNbHICTH 32 BIAMOBIAHICTE iHGOpMAaIlii, 3a3HaYCHOT HUM Y JOKYMEHTI ITPO TepeKas,
cyTi omepauii, o0 AKOi 3niHCHIOETHCS el nepeka3. KimieHT mae Biamkonysatn baHky mikomy, 3anopisiHy
BHACJIIIOK TaKoi HEBIAMOBIAHOCTI iHGopMalIii.

6.7.1. KiienT 3000B's13aHM# BiMIKOAyBaTu baHKy HIKomy, 3aroflisiHy BHACHINOK HenoTpuManHs KiieHTom
BUMOT IIOZI0 3aXUCTy iH(OpMALii 1 MPOBeIeHHS HE3aKOHHHUX ONepalliil 3 KOMIOHEHTaMH IUIaTIXKHUX CHCTEM
(TUTaTiXKHI IHCTPYMEHTH, 00IaTHAHHS, IporpaMHe 3a0e3nedeHHs, Tomo). [Ipu npbomMy BaHk 3BUIBHAETHCS BiJ
BiIMOBimabHOCTI niepes KitieHToM 3a mpoBeieHHS epeKasy.

6.8. KitienT Ha PaxyHoK sikoro, bBaHkoM IMOMHIIKOBO, 0€3 3aKOHHHUX IT1JICTaB, 3aPaXx0BaHO I'POIIIOBI KOIITH, 00
BUJIAHO KOIITH Y TPOIIOBiH Gopmi, 3000B's13aHU#1 POTIroM 3 (TphoX) pOOOUMX JHIB, BiJl JaTH HAIXOIKESHHS
BiJ baHKy MOBiZOMIJIEHHS MpO Take 3apaxyBaHHSA, iHILIIOBATH IepeKa3 rpoloBHX KowuTiB banky. Y pasi
MOPYIIEHHS IIbOTO CTPOKY, KITiEHT 0HOYACHO 13 MOBEPHEHHSIM KOIIITIB Ma€ CIUIATUTH baHKy TIEHI0 Y po3Mipi
0,04 BigcoTka Bi CyMH MPOCTPOYCHOTO IIIATEXKY 32 KOXKEH NIEHb MPOCTPOUCHHS, aje He OimbIne S5 ('sTH)
BIJICOTKIB BiJI CyMH ITepeKasy.

6.9. ¥V pasi HamxomKeHHs Bij OaHKY iHiIiaTopa IUIaTeXy MOBIJOMJICHHS NP0 HECAHKIIOHOBAaHUH Iepekas
KOIIITIB 3 PaxXyHKY IlaTHUKA Ha PaxyHok Kiienta, baHk mMae mpaBo 371iiCHIOBAaTH TOTOBIpHE CITUCAHHS 3 HOTO
PaxyHKy BiZlITOBiTHOI CyMU TPOIIIOBUX KOIIITIB.

6.10. CtopoHu HecyTh BiINOBIJaJBHICTb 3a PO3TOJOMICHHS OaHKIBCBKOI TAEMHHUII Ta KOH(QIAEHIIHHOT
iH(opMarlii 3riJTHO 3 3aKOHOABCTBOM YKpaiHHU.

6.11. Criopu 3a JIoroBOpOM BUPILIYIOTHCS B CYIOBOMY ITOPSAKY BiAMOBIAHO 10 3aKOHOAABCTBA YKPAiHH.

6.12. CtopoHH 3BiIBHSIOTHCS BiJ BiAMOBIJAIIEHOCTI 3a MOBHE a00 YaCTKOBE HEBUKOHAHHS a00 HEHAJICKHE
BUKOHAHHS CBOiX 3000B's13aHb 3a J[OroBOpOM, SIKII0O BOHO BHKIIMKAHO JIi€l0 OOCTaBHH HEmepeOOpHOI CHITH
(bopc-maxop), sxki CTOPOHM HE MOINIM MependadyuTH abo 3armo0irTd po3yMHUMH Aisimu. [lin oOcraBUHAMH
HenepebopHOoi cuiar CTOPOHM pPO3yMIIOTH OOCTAaBWHHM, MIO HACTYNHIW Ticis ykimazeHHs J[loroBopy B
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pe3ynbraTi moAiid HaaA3BMYaHOTO XapakTepy: BiifHa, 00#OBi Aii Oe3 orosomeHHs BiiHU, MacoBi Oe3mazs,
CTpaiiky, Jep)KaBHI MEpeBOPOTH, CTUXiWHI Jnxa (yparaHu, 3eMJIETPYCH, MOBEHi, MOXexXi U 1H.), a Takox
pimieHHs 1 1ii JepkaBHUX OpraHiB, SIKIIO TakKi OOCTaBHHM MPHU3BEIH JO 00'€KTHMBHOI HEMOXIJIMBOCTI IS
Cropia (CtopoHm) BHKOHATH CBOi 3000B's3aHHs 3a [loroBopom. He mizHime 3 (Tpbox) poOodmx IHIB 3
MOMEHTY BHHHUKHEHHS 00cTaBUH HemepeOopHoi cunmu CTOpoHa, IO MOCHIAETHCS Ha Ji0 LUX OOCTaBHH,
MOBMHHA TOBimoMHuTH Tipo 1€ iHmry CropoHy. Pakt naii obcraBuH HemepebopHoi cumm CTOpoHa, MIO
MTOCHUIIAETHCS Ha JiI0 IUX OOCTaBWH, MiATBEPIKYE BiJIMOBITHAM TIOKYMEHTOM TOpProBO-TIPOMHUCIIOBOI MaJlaTH
VYkpainu abo iHIIOTO YIOBHOBaKEHOTO OpTaHy.

6.13. bamk He Hece Oymp-fKoi  BiAmoBimanbHOCTI  mepen  KiientoM 3a  HecBoedacHe
3apaxyBaHHs/TIepepaxyBaHHsl KomTiB Ha/3 Paxynok/Paxynky Kiienra y pa3i 3ynuHeHHS (DiHaHCOBHX
orepaliil 3 MeTOI0 HaJIe)KHOTO BUKOHAHHSI BUMOT 3aKOHO/IaBCTBA YKPaiHW 3 MUTaHb 3aMl00iraHHs Ta MpOTUAil
Jierajizalii JOXOdiB, OJIepKaHUX 3JI0YMHHUM IILJISXOM.

7. llopsinok po3paxyHkiB 3a mociyru HaaaHi bankom Kiienty//lepaxaressim.

7.1. Po3mip mnartu 3a oOcayroByBaHHs PaxyHKy, HaJjaHHS JONATKOBHX IOCIYT BCTaHOBIIOETbCs Tapudamu
Banky. OOcnyroByBaHHs PaxyHKky 3miliCHIOETECS BIATIOBIAHO J0 TapuHOrO MaKeTy, BkazaHoro KiieHtom y
3asiBl PO BCTAHOBIIEHHS TAPU(HOTO MAKETY.

7.2. Y Bumaaxy Oynp-skux 3MiH TapudiB banky Croponu kepyrorses 1.5 JloroBopy Ta m.5.3.9 Tunoux
YMOB.

8. Bumoru mo/10 3aXucTy nNepcoHATbHUX JaHUX IJIS1 OPUAUYHHUX 0Ci0.

8.1. Ha BuxoHaHHsi BuUMoOr 3akoHy Ykpainu «lIpo 3axucT mepcoHaidbHUX AaHuX» KIieHT 3acBiguye Ta
rapaHTye, 0 HajaHi 10 baHKy mepcoHalbHI AaHi Mpo ¢Qi3nyHuX 0ci0 (KepiBHUKIB Ta MPAIliBHUKIB, WICHIB
OpraHiB YIIPaBIiHHS, BJIACHUKIB ICTOTHOI y4acTi Ta KOHTPOJEpPIB), IO MICTAThcs B JloroBopi Ta iHIIMX
JOKYMEHTaX, sKi mianucani/3acsigueni KiienroM Ta nomani/OynyTh nonani no banky (mami-izudni ocodw,
aKi oB’s13aHi 3 KimieHTOM), Oy OTprMaHi Ta 3HaXOAATHCS Y KopucTyBaHHI1 KitieHTa mpaBoMipHO BiJIOBiTHO
710 BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHU.

Kiient 3acBimuye Ta rapaHTye, [0 Ma€ BCi HEOOXiJHI NpaBOBI MiJACTaBU I Tiepefadi TaKux
MEPCOHANBHUX JaHWX 0 baHKy 3 MeToro iX momanpmoi 00poOku 6e3 Oynb-KOro 0OMEXEHHS CTPOKOM Ta
crocoOoM, y T.4. JUIS iX TOIIMPEHHS, Tepeiadi 9d HaJAaHHA OCTYIYy N0 HUX TPeTiM ocobaM y BHMAJKaXx,
nepen0aYeHnx 3aKOHOMABCTBOM YKpaiHW, Ta/abo MoroBOpaMu, MO YKIaAeHi (OyayTh YKIAQJEHi) MiX
Knientom Ta Bankom, a Takox 1uist 37iiicHeHHs bankom mepenadi mepcoHanbHUX JTaHUX JJIs1 OOpOOKH TpeTiM
ocobam Ta 37ifICHEeHHS BiTHOCHO HUX OyIb-AKHX iHIMUX Jid, SKIIO IIe TIOB’S3aHO i3 BUKOHAHHAM YKJIQJICHUX
Mmix KirientoM Ta bankom moroBopis Ta/abo i3 3axuctom npaB banky 3a HUMH, 200 HEOOXiAHO s pearizarii
MOBHOBa)X€Hb BaHKy 3a 3aKOHOM.

VY Bunaaky mopyuieHHs a00 BHSBICHHS HEIOCTOBIPHOCTI 3acCBiJU€Hb Ta rapaHTIid 100 NEPCOHATBLHUX

nanunx, KimieHT moBuHeH BiamkoxyBaru banky Oy/ib-sKi BUKITMKaHI [IMM MaifHOBI BUTPATH Ta 30UTKH.
8.2. Ilinxnucannsam oroBopy KiienT BianmosinHo o 3akoHy Ykpainu «lIpo 3axucT mepcoHalbHUX AaHUX)
NOOpOBIILHO Hajae 3romy baHky Ha 00poOKy mNepCcOHAJbHUX AaHUX (I3MYHUX OCI0, fAKi TOB’sA3aHi 3
KitienToM, Ta MOBiOMIISETHCS PO BKJIFOUEHHSI IIUX JaHUX 110 0a3 mepcoHanbHUX naHux ,,ABC”, “ApxiB”,
“MeTankapt”.

OO0po0Oka TepcoHaNbHUX JaHUX — Oynb-sKa Jisi ad0 CYKYIHICTh JiH, TaKMX SK 30UpaHHs, peecTparis,
HAaKONMYCHHs, 30epiraHHs, aJanTyBaHHS, 3MiHA, IIOHOBJICHHS, BHUKOPUCTaHHS 1  IOLIUPEHHS
(po3MOBCIOIKEHHS, peaizallis, epeaada), 3HeoCOOIeHHs, 3HUIIICHHS MePCOHATBHIX JaHUX, Y TOMY YHCII 3
BUKOPHCTaHHSAM 1HQOPMAIIHHUX (aBTOMAaTU30BaHHMX) CUCTEM.

MexaHi3M aBTOMaTHYHOI 0OpOOKH MEPCOHAIBHUX JaHUX IMOJIATAE Y 3MIMCHEHHI Jiii a00 CyKYyIHOCTI AiM, sIKi
€ CKJIaJOBUMH TepMiHy “00poOKa MepcOHaNbHUX JaHUX , 3a JONOMOror  iHpopMaLiiHuX
(aBTOMaTH30BaHUX) CUCTEM 3ac00aMU MPOTPAMHOTO 3a0€3IIeUCHHSI.

8.3. Micue3HaxomkeHHs 0a3 nepcoHaibHUX aaHux ,,ABC”, “Apxis”, “Mertankapt”: 69006, M.3amopixoKs,
np.Meranypris,30.

8.4. Micne3naxo/pxkeHHs1 AKIIIOHEPHOTO ToBapHucTBa “MerabaHk”, sIKUil € BIACHUKOM MEPCOHAIBHUX JaHUX
LABC”, “ApxiB”, “Metankapt”: 69006, M. 3amopixxs, np. Metamypris, 30.

8.5. [lo 6a3 mepcoHanbHuX qaHuX ,,ABC”, “ApxiB”, “MeTankapt” BKIIOYAIOTHCS IEPCOHANBHI JaHi (i3UIHUX
oci0, siki moB’s13aHi 3 KitieHTOM, 110 MiCTATHCS B TOKYMEHTaX, sKi mianucani/3acBiqueni KitienTom Ta nmomaHi
no bamky, a came: imeHTHdikamiiHi maHi (TIpi3BUINE, iM’S, T0-0aTbKOBI, (haKTHYHA Ta IOPUIWUTHA amgpeca
MiCIsl TIPOKMBAaHHS, TeNe(OHHU, CIEKTPOHHI aJpecH TOINO); MACHOPTHI JaHi; peecTpamiifHuii HoMep
00NiKkoBOi KapTKM IUIaTHUKA MofarkiB (ineHTH(ikamiiiHi HOMeEp); OcoOMCTI BigoMoOCTi (BiK, CTarTh,
TPOMAJITHCTBO, OCBiTa, POAMHHUN CTaH, CKIaja CiM’i; mocana, HasBHICTb CYIMMOCTi, TOIIO); PEKBI3UTH
0aHKIB, B SIKUX BIAKPUTI paXxyHKH (Pi3WYHHX OCI0 Ta 4ICHIB HOro ciM’i, HOMEpHU OAaHKIBCHKHUX PaxXyHKIB;
3anucu (HOoT0300paskeHb, AaHi IMOJAO y4yacTi y CTaTyTHHX KamiTanax Ta KepiBHULTBI IOPHIMYHHUX OCi0,
HAJIeKHOCTI 70 iHcaiigepiB baHKy Ta iHmMMX o0ci0, AaHi NP0 BIIKPHUTTSA Ta OOCIYyrOBYBaHHA PaxyHKIB,
OTPUMaHUX KPEIUTIB, PO3MIIICHHX JCTIO3UTIB, IaHi ITO OIepallisaM 3a paxXyHKaMH, TOIIIO.

8.6. Mera 00poOKM TeEpCOHATBHUX MJaHWX: 3a0e3MeueHHs peamiallii BiJHOCHH y cdepl SKOHOMIYHHUX,



(iHaHCOBMX TMOCHYr; BIZHOCHMH Yy cdepi Oe3meku, ympaBliHHA KPEAUTHAMH PU3UKAMH, BKIIOYAIOUU
CTpaxyBaHHA Cy0’ €KTIB KpEIUTHHX MNPaBOBIAHOCHMH Ta iX MaliHa; aJMiHICTPaTHBHO-TIPABOBHX, MOAATKOBHX
BITHOCHH Ta BIAHOCHH Yy cdepi OyXraiarepchbKoro OOMIKY; ITiATOTOBKA BIAIIOBIAHO IO BHMOT 3aKOHOIABCTBA
CTaTUCTUYHO{, TIO/ITATKOBOI, aJIMIHICTPATUBHOI YM 1HIIOI 3BITHOCTI Ta iH(pOpMAIIil 3 MUTaHb MISUIPHOCTI baHKy;
BUKOHAHHSI OIlepalliii Mo paxyHKaX Kii€HTiB baHKy; BUKOHAHHS onepariii Mo MOTOYHUX paxyHKax KJIi€HTiB, 10
KOPHUCTYIOTBCSl TUIATDKHUMH KapTkamu, emitoBaHuMmu AT “Merabank”; mnepemadi/oTpuManHi baHkoM
MEPCOHANBHNX MaHuX (Gi3mgHUX o0cib, ki mor’s3aHi 3 KiieHtoM, B Oymb-sike Ta Bifg Oyab-sSKoro Omopo
KpPEOUTHHX ICTOpii, a TaKoXK 1HIIMM ocobaM iHpopMallii mpo nepcoHanbHi faHi (i3UIHUX 0Ci0, sSKi OB’ A3aHi 3
Kiientom, 3 MeTOI0 OTpUMaHHS JOCTYIY A0 KpenuTHoi ictopii KiienTta ta/abo ¢iznunux ocib, siki HoB’s13aHi 3
Kitientom, sk u1st ykimagaHHs AOTOBOpiB 3 bankoM, Tak 1 Ha mepiof iX Aii; mepemadi MepCcOHANBHUX NaHUX
¢iznuHmx 0cib, ski moB’s3aHi 3 Kili€eHTOM, KOJEKTOPCHKMM KOMITaHisSIM Ta KOMIIaHisM 3 TMOBEpPHEHHs OOpriB
OOp)KHMKaMW y BHIagKax HEBUKOHaHHS KilieHTOM CBOiX 3000B’s3aHb 3a Oynb-SKMMH JOTOBOpaMH,
yKinageHnMu 3 bankom; mepemadi iHpopmariii mo paxynkax Kiienra ta/abo ¢izndgamx oci0, siKi moB’s3aHi 3
Kiienrom, Ta iHdopMmarii, sKka HOCHTH peKIaMHO-IHQOPMAIHII XapaKkTep MO0 YMOB HalaHHS baHkoM
0aHKIBCHKUX IOCIYT, pO3KpHUTTA iHpopMmanii npo KiieHnra Ta/abo ¢izuunux ociO, ski mos’s3ani 3 KiieHTom,
IHIIUX BIJIHOCHH, 10 BHUMAaratoTh OOPOOKH IMEPCOHAIBHUX JaHUX Ta MalOTh Ha METI peallizallilo MOJIOKEHb
3akony Ykpaiam «IIpo OaHky i OaHKIBCHKY MISUTRHICTR» Ta IHIIMX 3aKOHIB YKpaiHH, a TakoX 3 METOIO
3a0e3MeyeHHs 30epiranHsl JOKYMEHTIB, 3aKiHUYeHHMX Yy OaHKIBCBKOMY JOKYMEHTOOOOpOTI Ta [iIOBOACTBI y
BUIVISIZII ApXiBHUX CIIPaB Ta B €JIEKTPOHHOMY BHIVISAZL, HEOOXITHUX Uil KOPUCTYBaHHS HUMH i3 CITY>KOOBOIO,
BUPOOHHYOI0 METOI0, Ui 3370BOJICHHS iHQopMariitanx morped ropuanmunux (HBY, ®onmu, mpoxyparypu,
iHIII Jiep)KaBHI yCTAHOBU TOMIO) Ta (i3MUHUX (TpamiBHUKKA OaHKY: IJIsl poOOTH 3 KIIiEHTaM® 1 T.J.) 0OciO,
nepeiaBaHHs Ha MOCTilHe 30epiranHs 10 Jep>KaBHUX apxXiBiB a00 iHIIMX apXiBHUX YCTaHOB, BiJIOBIIHO IO
[IpaBun poboTH apXiBHUX MiIPO3ALTIB OPTraHiB JIEpKaBHOI BIIaJH, MiCIIEBOTO CaMOBPSIIyBaHHS, iAMIPUEMCTB,
YCTaHOB 1 OpraHi3ailiid, 3aTBepIKEHIX HAKa30M JIEpKaBHOTO KOMITeTy apXiBiB Ykpainu Bif 16.03.2001p. Nel6.
8.7. YV 3B’s3Ky 3 BHECEHHAM 10 0a3 mepcoHambHUX naHux ,,ABC”, “Apxis”, “Mertankapt” BiIIOBIIHO JI0
crarti 8 3akoHy Ykpainu «lIpo 3aXuCT mepcoHaIbHHUX JaHUX» (izuyHa 0co0a, sika moB’s3aHa 3 KiieHtoM,
Mae 1paBo:

1) 3HATH TPO MICIIE3HAXOKEHHS 0a3M MEePCOHAIBHUX JaHUX, KA MICTUTh HOrO MEpCOHANIbHI JaHi, il
MPU3HAYCHHS Ta HAHMEHYBaHHS, MICIIE3HAXOKEHHsI Ta/ab0 Miclle POKUBaHHS (1epeOyBaHHs) BIIACHUKA YU
PO3MOPSIHAKA TIEPCOHANBPHUX JaHWX a00 JaTH BiJNOBiIHE NOpYy4YeHHS MIOAO OTPUMAaHHS Mi€i iHdopmarii
YIIOBHOB2)KEHHM HUM 0C00aM, KpiM BHIIQ/IKiB, BCTAHOBJICHHX 3aKOHOM;

2) OTpUMYBaTH iH(GOPMAIII0 MPO YMOBM HaJaHHS JOCTYNy JO TEPCOHAIBHUX JaHHUX, 30KpeMa
iH(hopMaIliro PO TPeTix 0cid, IKUM MepeNatoThCs HOTo MepCOHANbHI JaHi;

3) Ha JOCTYTI JI0 CBOiX NEPCOHAIBHUX JIAHUX;

4) OTPUMYBaTH HE MI3HINI SIK 3a TPUILATh KaJCHIAPHUX JIHIB 3 JHS HAJIXO/DKCHHS 3aIlluTy, KpiM

BUMAJIKIB, Tepeq0aueHNX 3aKOHOM, BIAMOBIAL MpO Te, 4YM 30epiraloThCsi HOro MEepCOHANBHI JaHi y
BIJIMOBiIHIA 0a3i MEepPCOHANBHUX JaHWX, a TaKOK OTPUMYBATH 3MICT HOTO TNEpPCOHANBHHUX [aHUX, SIKi

30epiraroThes;

5) npen’siBIsITA  BMOTHBOBaHY BHMOTY BJIACHHKY MEPCOHAJIBHUX JaHUX 13 3allepPeueHHSM MpPOTH
00pOOKH CBOIX MEPCOHANBHUX AaHUX;

6) npen'sBISTH BMOTHBOBAaHY BHUMOTY LIOJO 3MiHM a00 3HUIIEHHS CBOIX NMEPCOHAJIBHUX JaHUX OyIlb-
SIKUM BJIACHUKOM Ta PO3MOPSIHUKOM MEPCOHATBHUX AaHUX, SKIIO Il JaHi 00pOOIISIOTHCS HE3aKOHHO YH €
HEIOCTOBIPHUMH;

7) Ha 3aXUCT CBOIX MEPCOHAIBHUX JAHHUX BijJ HE3aKOHHOT 0OpPOOKHM Ta BUIAJKOBOI BTpaTH, 3HHUIICHHS,

MOIIKO/PKEHHS Y 3B'I13KY 3 YMUCHUM NPUXOBYBAaHHSIM, HCHAJaHHIM Y HECBOEYACHHUM 1X HaJaHHIM, a TAKOXK
Ha 3aXMCT BiJl HAJaHHSA BiJJOMOCTEH, IO € HEIOCTOBIPHMMH YM TaHBOJISATH YECTh, TIJAHICTH Ta IIIOBY
penyranito ¢izuuHOi 0cO0H;

8) 3BepTaTHCA 13 cKapramMu Ha oOpoOKy CBOiX NMEpPCOHAJbHUX JAHMX JO OpPraHiB JEpKaBHOI BIaH Ta
MOCaoBUX 0Ci0, TO TIOBHOBaKEHb SKHX HAJICKHThH 3a0€3MEUeHHS 3aXHCTy MEPCOHATBHUX JaHUX, ado JI0
cyny,

9) 3aCTOCOBYBAaTH 3acO0M IPAaBOBOTO 3aXHMCTy B pa3l MOPYLICHHS 3aKOHOAABCTBA MPO 3aXHCT
MEPCOHANBHUX JaHUX;

10) BHOCHTH 3aCTEPEKECHHS CTOCOBHO OOMEKEHHS TpaBa Ha OOpOOKY CBOIX NEPCOHATBHUX AAHHUX IIiJT
YJac HaJlaHHA 3TOJIH;

11) BIIKJIMKATH 30y Ha 00pOOKY IEPCOHATBHUX TAaHUX;

12) 3HATH MEXaHI3M aBTOMaTHYHOI 00pOOKH IMepCOHANBHHX JTAHHX;

13) Ha 3aXHCT BiJ aBTOMaTH30BaHOTO PILLICHHS, sIKe Ma€ A7 Hel MPaBoOBi HACIIIKH.

8.8. KuieHT miaTBepIKYE, MO BiH HAJEKHUM YHHOM Ta Y MOBHOMY 00Cs3i moBinomisie (isndHuX 0cib, siKi
roB’si3ani 3 KimieHToM, TIpo iX mpaBa Ta MpO MOMIIMBICTH O3HAMOMHUTHCH 3 TOTOYHOIO PEAaKIli€lo 3aKkoHY
Vikpainm  “IIpo  3axuct mepcoHanmpHMX JaHuX®  Ha caiiti bamky B Mepexi I[HTepHer:
http://www.mbank.com.ua.

8.9. Hanmatoun 3romy Kili€eHT yCBIIOMIIIOE Ta MOTOKYETHCS, 10 00pOOKa MEPCOHAIBHUX MAaHUX (hi3UIHHX
ocib, ski moB’s3aHi 3 Kimientom, Oyne 3milicHIOBAaTHCS, 30KpeMa, i3 BUKOPHCTAaHHSM Mepexi I[HTepHeT Ta



http://www.mbank.com.ua/

MepexX MOOUTBHOrO 3B’SI3Ky, a TaKOK IUIATDKHAMH CHCTEMaMd 3a MeXaMmu Ykpainu, mpo mo Kiient
3000B’A3y€ThCS MOBiAOMIIATH (Hi3MYHHX 0Ci0, siki moB’s3aHi 3 Kimientom. Takox, Kiient npuiimae Ha cebe
yCl1 pU3WKH Ta 3BiUIBHSAE baHK BiJ BiATIOBINAEHOCTI, TIOB’A3aHO1 13 HECAHKITIOHOBAHUM JOCTYIIOM TPETiX 0ci0
JI0 TAaKUX JAHUX ITiJT 9ac 0OpOOKH.

8.10. KitieHT yCBiJOMJIIOE Ta TIOTOKYETHCS, 1110 3ariepedeHHs M1010 00poOKku baHKOM MepcoHaNbHUX JaHUX
¢i3maHNX 0ci0, sKi ToB’s3aHi 3 KitieHTOM, € MiAcTaBoOIO IS MPHWIMHEHHS HaJaHHA baHKOM mocmyr 3a
HoroBopom, omgHak 1ie He mo30aBnse bank mpaBa Ha 0OpoOKy MepCOHaNbHUX AaHUX (i3WIHHX 0ciO, sKi
noB’si3aHi 3 KiieHToM B Mekax Ta oOcsirax, BU3HaYeHUX HaJaHUMK baHKy rapantisiMu, 3acBiUEHHSIMHU Ta
3akOHOJaBcTBOM Ykpainu. Takoxk, KimieHT 3acBiguye Ta TapanTye, mo nepemada Kiientom banky
MEPCOHATBHUX JaHUX HPO Oyap-sIKuX IHMHX (Bi3udHUX 0ci0 (Y TOMY YHCHi WIeHIB poArHA (Hi3HIHUX OCiO,
aki moB’si3aHi 3 Kimientom, Halimanux mnpaniBaukiB Kuienta), 3nificHioeTbest KimieHTOM 3 AOTpUMaHHSM
BUMOI' 3aKOHOZABCTBa YKpaiHM i He mopymrye mpaBa Takux oci0. KiieHT 3000B’S3yeThCsl caMOCTiiHO
MOBIAOMIIATH Takux oci® mpo mepemady Kiienrom baHKy iX mepcoHaNbHHX JaHHUX, a TAKOX MPO TOPSIOK
pearmizamii HAMH BH3HaYeHHUX 3akoHOM VYkpainu “IIpo 3axmcT mepcoHanmbHUX JaHUX~ TIpaB. KirieHt
3000B’A3y€ThCsl  BiamkonyBaTn baHky Oynp-siki 30MTKM Ta IIKOAY, 3aBJaHi TMOpPYIIEHHSM abo
HEJIOCTOBIPHICTIO Ii€1 rapaHTii.

8.11. be3 oTpumaHHS HOMATKOBOI MICEMOBOI 3TOAM i OKPEMOTO TIOBIIOMIICHHS Ta BUKIIOYHO 3 METOK OOPOOKH
nepcoHanbHUX nanux KiieHT Hagae banky 3romy mHOMMpIOBaTH MEpCOHaNbHI JaHi (ismdyHUX oci0, sKi
noB’si3aHi 3 KiientoM, 3mificHIOBaTH X Iepenady Ta/ab0 HajaBaTH JOCTYII IO HUM TPETIM 0co0aM, Y TOMY
YHCIi 32 MEeXI YKpaiHH, 30KpeMa:

- st 3a0e3neueHHsT BUKOHAHHS TPETIMU 0co0aMu cBOiX (yHKIiH abo HamaHHs mocayr baHky, 3okpema HBY,
@donny rapaHTyBaHHsS BKJIaAiB (i3MUHHX OCi0, CYJOBUM Ta MPAaBOOXOPOHHWUM OpraHaM, KOHTPOIIOIOYUM
opranaMm, opranam llenciiiHoro ¢oHmy, (oHIaM collianbHOTO CTpaxyBaHHS, BHKOHABYAM CIyXO0am,
nepkaBHUM peectparopaMm, bTI, iHIMM Aep:kaBHUM ycTaHOBaM, ayAWTOpaM (ayIUTOPCHKAM OpPTraHi3aIlisiMm),
HoTapiycaM (HOTapiaJlbHUM KOHTOPaM), OIliHIOBauyaM, CTPaXOBHM KOMIIaHISIM, KOJEKTOPCHKAM KOMITAHIsIM,
OIOpO KpeIUTHUX 1cTOpiH, (JiHAHCOBUM OpraHizallisiM y BHIaJIKaX IepeBoay 0opry (YCTYIKH NpaBa BHMOTH),
orepatopaM MOOITBHOTO 3B’SI3KY, IDIATDKHAM CHCTEMaM, YCTaHOBaM, IO 3AIHCHIOIOTH 1ACHTH]IKAIIito,
ABTOPU3AIIIIO 1 MPOIECUHT OIEepalliii, TEXHIUHE 0OCIYrOBYBaHHS MPOrPaMHOI0 3a0e3MeueHHs, 3a J0IOMOT0
SIKOTO 3/ICHIOETHCSI aBTOMAaTHYHA 00pPOOKa MePCOHANBPHHUX JJAHUX, OaHKAM-KOHTpAareHTaM Ta HIIUM 0co0am,
SIKIIIO TaKi (YHKIIT Ta IOCIYTH CTOCYIOThCS AisUTHHOCTI baHKy, 3iiiCHIOBAHUX HUM OTIEpaIliii, BUMYIIEHUX HIM
TUTATKHUX Ta IHIIUX THCTPYMEHTIB a00 € HeoOXiMHUMH 7151 HafaHHs bankoM BiamoBimHux mociyr Kiienry;

- IIpY HACTaHHI MiJCTaB JUIA Tiepeaadi TpeTiM ocodaM OaHKIBChKOI TAEMHHMIII BIIIOBIIHO JIO0 3aKOHOJIABCTBA
VYkpainu abo BiAnoBinHO 10 yMOB JloroBopy Ta iHIIKMX yKJIaAeHUX 3 baHKOM 10roBopiB.

8.12. Jloctym nmo mepcoHampHUX MaHUX (i3udHUX 0ci0, ski moB’s3aHi 3 KirieHTOM, IO BKIJIFOYEHi /10
BUIIIE3a3HAUEHNX 0a3 MEpPCOHAJbHUX JaHUX, TPETiX o0ci0 3MIHCHIOETbCS Yy BHIAAKaX Ta IOPSAKY,
nepea0aueHoMy YHHHUM 3aKOHOMABCTBOM Ykpainu. KiieHT moBigomiise nmpo oTpuMany Bija (i3HUHUX OCiO,
sKi ToB’si3aHi 3 KimieHToM, 3romy Ha 30epiraHHsl iX NEPCOHANBHUX NaHWUX OE3CTPOKOBO, TOOTO MPOTSATOM
CTPOKY, sKHii HeoOXimHuil baHky miss 0OpOOKM IUX TMEPCOHAIBHUX JIAHUX BiJMOBIIHO O BHYTPINIHIX
HOJIOKEHb baHKy Ta YUHHOIO 3aKOHOZIaBCTBA YKpAiHMU.

9. Bumoru moao 3axucTy NepcoHAIbHUX JAHUX IS QisHIHUX oci0-mixmpueMuiB.

9.1. IMignucanusm Joroopy KiieHnt BignoBigHo 10 3akoHy Ykpainu «IIpo 3aXUCT MepCOHATBHHUX JTaHUX)
no0poBUTPHO Hamae 3rogy banky Ha o0O0poOKy HOro mMepCcOHAIBbHUX ITaHWUX Ta IMOBIIOMIISIETHCS TIPO
BKIIFOYCHHS [TUX JaHUX JI0 0a3 mepcoHanbHuX Aanux ,,ABC”, “ApxiB”, “Merankapt”.

OOpo0Oka TepcoHalBbHUX JaHWUX — Oyfb-fKa Jisg a00 CyKyIHICTh [iif, TaKMX SIK 30MpaHHs, PeecTparlis,
HAaKOMMWYCHHs, 30epiraHHs, aJanTyBaHHSA, 3MiHA, I[IOHOBJICHHS, BHUKOPUCTaHHS 1  MOIIWPECHHS
(po3MOBCIOIKEHHS, peaizallis, epeaada), 3HeoCOOIeHHs, 3HUIIICHHS MePCOHATBHIX JaHUX, Y TOMY YHCII 3
BUKOPHCTaHHAM iHPOpMaLiHHUX (aBTOMaTH30BAHMX) CUCTEM.

MexaHi3M aBTOMaTHYHOI 0OpOOKH MEPCOHAIBLHUX JaHUX IMOJIATAE Y 3AIMCHEHHI Jiif a00 CyKYIHOCTI AiM, sIKi
€ CKJIaJOBUMH TepMiHy “00poOka MEepcOHANbHUX JaHUX’, 3a JONOMOror  iHpopMaliiHuX
(aBTOMaTU30BaHNX) CUCTEM 3aco0aMH MPOTrPaMHOro 3a0e3MeUeHHSI.

9.2. Micue3HaxomkeHHs 0a3 nepcoHanbHuX aaHuX ,,ABC”, “Apxis”, “Merankapt”: 69006, M.3amopixoKs,
np.Metainypris,30.

9.3. Micne3naxomkeHHs: AKIIIOHEPHOTO ToBapucTBa “MerabaHk”, sIKUil € BIACHUKOM MEPCOHAIBHUX JTaHUX
LABC”, “ApxiB”, “Metankapt’”: 69006, M. 3amopixxs, mp. Metanypris, 30.

9.4. Mera 00OpoOKHM IEpCOHAIBHUX JaHUX: 3a0e3MeucHHS peaizamii BIAHOCHH y cdepi €KOHOMIYHHUX,
(iHAHCOBHUX TMOCIYT; BiZHOCHH y cdepi Oe3meKkH, YNpaBIiHHSA KPEAUTHUMHU PU3MKAMH, BKIIOYAIOUH
CTpaxyBaHHsI Cy0 €KTiB KPEIUTHHUX IPABOBITHOCHH Ta iX MaliHa; aJMiHICTPAaTUBHO-TIPABOBHX, MOJATKOBHUX
BIIHOCHH Ta BITHOCHH y c(epi OyxraaTepchbkoro o0JIiKy; MiJArOTOBKA BiAMOBIJAHO 0 BUMOT 3aKOHOIABCTBA
CTaTUCTUYHOI, MMONATKOBOi, aaMIiHICTpAaTHBHOI YM IHIIOI 3BITHOCTI Ta iH(OpMAIii 3 NHTaHb iSUTBHOCTI
Banky; BUKOHaHHS omepalliii Mo paxyHKax KiieHTiB baHKy; BUKOHaHHs oOmeparliii Mo MOTOYHUX paxyHKax
KIIIEHTIB, 110 KOPUCTYIOThCS IUIATDKHUMM KapTkamu, emitoBanuMmu AT “MetabaHk”, mepemadi/oTpumMaHHi
bankxom mepconansHux manux Kiienra B Oynmb-sike Ta Bifl OyIb-sSKOTo OIOPO KPEIWTHHX ICTOPIN, a TaKOXK



iHIIUM ocobam iHpopManii mpo mepcoHanbHi Jani KimieHTa 3 METOIO OTpUMaHHS OOCTYITy A0 KPEOUTHOI
ictopii Kiienta sk ans ykmaganHs qoroBopiB 3 bankom, Tak i Ha mepiox ix nii; mepenadi mepcoHaIbHUX
nmaaux KiieHTa KOJEKTOPCHKUM KOMITaHISIM Ta KOMIIaHIsIM 3 TIOBEpHEHHS OOpPTiB OOpKHHUKAMHU Y BHITAIKAX
HeBuKoHaHHS KilieHTOM CBOiX 3000B’s13aHB 3a Oynb-KMMH JOTOBOpaMH, YKJIaJeHUMH 3 baHkoM; mepemadi
iHpopmanii mo paxynkax KimieHnra Ta iHpopmaii, sika HOCUTh peKIaMHO-iHGOPMALIHHINA XapaKTep LI0I0
YMOB HajaHHs baHkoM OaHKIBCHKHX IOCIYT, PO3KpUTTA iH(OpMarii nmpo KiieHTa, iHIMMX BiTHOCHH, IO
BAMAararTh 0OpPOOKH MEPCOHATFHUX JTaHUX Ta MAOTh Ha METI peaizaiito moJokeHb 3akoHy Ykpaian «llpo
0aHkM 1 OAaHKIBCHKY MiSUTBHICTB» Ta 1HIIMX 3aKOHIB YKpaiHM, a TAKOXK 3 METOI 3a0e3MedyeHHs 30epiraHHs
JOKYMEHTIB, 3aKIHUEHHUX Y OaHKIBCbKOMY JOKYMEHTOOOOPOTI Ta AIIOBOACTBI Y BUINISAI apXiBHUX CIpaB Ta B
€JIEKTPOHHOMY BUIIIA/I, HEOOXITHUX Ui KOPHUCTYBaHHSI HHUMH i3 CITy’)KOOBOIO, BUPOOHHYOIO METOIO, IS
3a0BoJNieHHs1 iH(opmaniinnx motped opuanynux (HBY, ®onam, nmpokyparypw, iHII JekaBHI yCTaHOBH,
TOIO) Ta (i3nyHKMX (TpalliBHUKK OaHKY: I POOOTH 3 KJIIEHTaMH 1 T.J.) OCi0, ImepenaBaHHS Ha MOCTIiiHE
30epiraHHs O Aep:KaBHUX apxiBiB ab0 1HIINX apXiBHUX YCTaHOB, BiamoBigHO 1o IlpaBun poGotn apxiBHHX
MiPO3AITIB OpraHiB JAep:KaBHOI BT, MiCIIEBOTO CaMOBPSATyBaHHS, MiAMPHUEMCTB, YCTAHOB 1 OpraHi3amii,
3aTBEPKCHUX HaKa30M JEpKaBHOTO KOMITeTy apXiBiB Ykpainu Bix 16.03.2001p. Nel6.

9.5. Jlo 6a3 nepcoHanpHuX AaHux ,,ABC”, “ApxiB”, “MeTrankapT” BKIIIOUAIOTHCS HACTYIIHI IEPCOHANBHI JaHi
Kitienra: imenTudikarmiitai qani (mpi3suiie, iM’s, M0-0aThKOBI, (paKTHYHA Ta IOPUANYHA aJpeca Micls Horo
MPOKUBaHHS, Tene(OHH, eJIEKTPOHHI ajpecd TOIIO); MACHOPTHI JlaHi; peecTpaliifHuii HoMep O0O0JIiKOBOI
KapTK{ IUTaTHUKA MoAaTkiB (imeHTudikamiiHuii HOMep); OCOOMCTI BiIOMOCTI (BiK, cTaTh, TPOMalsSHCTBO,
OCBiTa, POAWHHUYN CTaH, CKIaja CiM’i; mocana, HasBHICTH CYOMMOCTI, TOIIO); PEKBI3UTH OaHKIB, B SKHX
BikpuTi paxyHku KiieHTa Ta 4ieHiB Woro cim’i, HoMepu 0OaHKIBCHKHX PaxyHKiB; 3amucu (OTO300paKeHb,
nani mono ydacti KiieHTa y craTyTHHX KamiTajiax Ta KEpiBHUITBI IOPHUIMYHUX OCI0, HAIEXKHOCTI [0
iHcaliepiB banky Ta iHmmX 0ci0, JaHi PO BIAKPUTTS Ta OOCIyTrOBYBaHHSA PaxyHKiB, OTPUMAHHUX KPEAWTIB,
PO3MIIIEHUX AETO3UTIB, JIaHi MO OMNepamisM 3a paxXyHKaMH, TOIIO; IEePCOHANBHI AaHi mpo (Pi3udHUX 0Cid
(KepiBHHKIB Ta MpaliBHHUKIB, WICHIB OpraHiB yIpaBiiHHS, BIACHHUKIB iCTOTHOI y4acTi Ta KOHTPOJIEPIB), IO
MICTATBCS B JOKYMEHTax, sKi mianmucani/3acBigueHi Kmientom Ta momani no baHky, Oynu oTpumani Ta
3HAXONATHCA y KOpUCTYBaHHI KitieHTa mpaBOMipHO BiAIIOBITHO JO BUMOT YAHHOTO 3aKOHOJABCTBA YKpaiHU.
9.6. V 3B’s3Ky 3 BHECEHHsAM J0 0a3 MepcoHaIbHUX aaHux ,,ABC”, “ApxiB”, “Merankapt” BiJIOBIIHO JI0
crarti 8 3akony Ykpainu «[Ipo 3axuct nepcoHanpHUX naHUX» KilieHT Mae npaBo:

1) 3HATH TIPO MICIIe3HAXOKEHHS 0a3u MepCOHAIBHUX JAaHUX, sIKa MICTUTh WOTO IEepPCOHANBHI JaHi, i
MpU3HAYCHHS Ta HAatMEHYBaHHS, MiCIIe3HaXOKEHHsI Ta/ab0 Miclle TPOKUBaHHS (1epeOyBaHHs) BIACHUKA YU
PO3MOPSIHAKA TIEPCOHAILHUX JaHUX a00 JaTH BiJMOBIJHE JOPYYEHHS IIOAO OTPUMAaHHS Ii€i iHhopmarlii
YIOBHOB2)XEHHUM HUM 0CO0aM, KpiM BUITaJIKiB, BCTAHOBJICHHX 3aKOHOM;

2) OTpUMYBaTH 1HGOPMAIII0 MPO YMOBH HAJaHHSA JOCTYNMYy JIO TEePCOHANBHUX JaHWX, 30KpeMa
iH(opMaIliio PO TPETIX 0Ci0, IKUM IePEealoThCs HOro MePCoHabHI JaHi;

3) Ha JIOCTYII JIO CBOIX MEPCOHANBHUX JIAHUX;

4) OTPUMYBATH HE MI3HINI SK 33 TPUIUATH KaJICHAAPHUX IHIB 3 JHSA HAJXO/DKCHHS 3aIuTy, KpiM

BUIIAJKIB, TependadeHNX 3aKOHOM, BIiIOBiIb TPO T€, UM 30€piraloTbCs MHOro TepCOHabHI MaHi y
BiNOBiHIA 0a3i MEepPCOHANBbHUX JaHWX, & TaKOXK OTPHUMYBATH 3MICT HOTO TMEPCOHAJIBHUX JaHUX, SKi

30epiraroThes;

5) npen’siBISTH BMOTHBOBaHY BHMOTY BJACHHKY NEpPCOHAJIBHUX JaHUX 13 3alEPEueHHSM HPOTH
00pOOKH CBOIX MEPCOHANBHUX JIaHUX;

6) MPEISIBIATA BMOTHMBOBAaHY BHMOTY IOJO 3MIHH a0O 3HHINEHHS CBOIX IMEPCOHAIBHHMX JAaHUX OY/Ib-

SIKUM BJIACHUKOM Ta PO3IOPSTHUKOM MEPCOHAIBHUX JIAHUX, SIKIIO Il JaHi 0OpOOIISIOTHECS HE3aKOHHO UM €
HEJIOCTOBIPHUMH;

7) Ha 3aXUCT CBOIX MEPCOHAILHUX JTAHWUX BiJ] HE3aKOHHOI 0OpOOKHM Ta BHMAAKOBOI BTpATH, 3HUIICHHSI,
MOIIIKO/PKEHHS y 3B'A3KY 3 YMUCHUM TIPUXOBYBAaHHSIM, HCHAJJAHHIM Y HECBOEYACHUM X HAJIAaHHIM, a TAKOK
Ha 3aXHUCT BiJl HAJaHHSA BiJJOMOCTEH, IO € HEJOCTOBIPHMMH UM TaHBOISITH YECTh, TIAHICTH Ta MIUIOBY
penyrtaiiio $izuuHOi 0cO0H;

8) 3BepTaTHCA 13 CKapramMu Ha OOpOOKy CBOIX MEpPCOHANBHHUX JaHWX JO OPTraHiB JIEp>KaBHOI BIaIu Ta
MOCaIOBUX OCi0, 10 TIOBHOBKEHb SIKUX HAJICKUTHh 3a0€3MEUCHHS 3aXHUCTy NMEPCOHAIBHUX AaHHUX, a0 0

cyny;

9) 3aCTOCOBYBAaTH 3aco0M MPaBOBOTO 3aXHCTy B pa3li IMOPYIICHHS 3aKOHOIABCTBA TIPO 3aXHCT
MEPCOHANBHUX JaHUX;

10) BHOCHTH 3aCTEPEKECHHS CTOCOBHO OOMEKEHHS IpaBa Ha O0OpOOKY CBOIX NMEPCOHATBHUX JaHUX I
9ac HaJaHHA 3TOHN;

11) BIJJKJIMKATH 3rofly Ha 0OpOOKY MepCcOHaIbHUX JaHUX;

12) 3HATH MEXaHi3M aBTOMAaTHYHOI 0OPOOKH MEPCOHANBHUX AaHUX;

13) Ha 3aXHUCT BiJl aBTOMaTH30BAHOTO PIlICHHSI, SIKE MA€ 1T HbOTO TIPABOB1 HACIITKH.

9.7. KnieHT miaTBepaxye, U0 BiH HaJISKHUM YHMHOM Ta Y TIOBHOMY 00CS31 IOBIJOMIJICHHI PO CBOI MpaBa, SIK
cy0'ekTa MepCOHAJIBHUX JaHUX Ta PO MOXKIIMBICTh O3HAHOMHUTHUCH 3 IOTOYHOIO PEaKIlic€lo 3akoHy YKpaiHu
“IIpo 3ax¥CT IMePCOHATBHMX MaHnX’ Ha caiiTi banky B Mepesxi Intepuer: http://www.mbank.com.ua.

9.8. Hanarouu 3rogy KitieHT ycBiOMITIOE Ta MOTOIKYETHCS, MO 00poOKa nepcoHanbHuxX nannx Kiienra Oyme



http://www.mbank.com.ua/

3I1MCHIOBATHCS, 30KpeMa, 13 BHKOPUCTAHHSIM Mepexi IHTepHeT Ta Mepek MOOUIBHOTrO 3B’SI3KY, a TaKOXK
IUIATDKHUMH CHCTEeMaMU 3a Mexxkamu Ykpainu. Takoxk, KmieHt npuiimae Ha cebe yci pU3MKU Ta 3BUIBHSE
bank Bix BiAMOBIMATBEHOCTI, TTOB’S3aHOI 13 HECAHKITIOHOBAHUM JOCTYIIOM TPETiX OCi0 A0 TaKMX NaHWUX IIif
gac 0OpOOKH.

9.9. KitieHT yCBiZOMIIIOE Ta MOTOMKYETHCA, IO 3amepedeHHs moao0 o0podku bankoMm Horo mepcoHanbHUX
JaHUX € IMiJCTaBOIO JUI MPUNMHEHH HagaHHA bankoM nociyr 3a JloroBopomM, ogHak 1e He mo30asiste bank
mpaBa Ha 00poOKy mepcoHaNbHUX AaHuX KitieHTa B Mexax Ta obcarax, BU3HaU€HUX HajaHow baHKy 3romoro
Kiienra Ta 3akoHomaBcTBOM Ykpainu.Takox, KiieHTt 3acBiguye Ta rapanrye, mo nepegada Kmienrom banky
MEPCOHANBHUX JaHUX Tpo Oydb-iKHX iHmMUX (izugaux oci6 (y Tomy umciai wieHiB ponunu Kiienra,
HallMaHUX TIPAIliBHUKIB, TOBIpeHUX 0ci0), 3miicHIoeThCcs KilieHTOM 3 MOTpUMaHHSM BHMOT 3aKOHOIABCTBA
Vkpainu i He mopyurye npaBa Takux oci0. KiieHT 3000B’s3y€eThCcsl caMOCTIHHO MOBITOMIISITH TaKUX 0Ci0 mpo
nepenady Kmientom baHKy iX mepcoHanbHUX JaHMX, a TaKOX MPO MOPSIOK peani3amii HUIMH BU3HAYCHUX
3akoHoM Ykpaiam “IIpo 3axucT mepcoHanmpHUX AaHUX mpaB. KiieHT 3000B’s3yeThbes BimmKOayBaTH baHky
Oyab-sKi 30UTKH Ta IIKOMY, 3aBAaHI OPYIICHHSAM a00 HEIOCTOBIPHICTIO IIi€T rapaHTii.

9.10. be3 oTpumaHHS JOAATKOBOI MHCHMOBOI 3TOAM 1 OKPEMOTO TOBIZOMIICHHS Ta BUKIIOYHO 3 METOIO
00poOKkH nepcoHanbHuX nanux Kiient Hagae baHKy 3romy mommproBaTH MEpCOHANBHI JaHi, 3I1MCHIOBATH iX
nepenady Ta/abo HagaBaTH JOCTYII O HUM TPETIM 0co0aM, y TOMY YHMCI 32 MeXi YKpaiHu, 30Kpema:

- uis1 3a0e3MevYeHHs] BUKOHaHHs TPEeTiMU ocobamu cBOiX QyHKIIH abo HagaHHs nociyr banky, 3okpema HEY,
@®onHny TapaHTyBaHHS BKJIAAIB (i3MYHUX OCIO, CYIOBHM Ta MPAaBOOXOPOHHHM OpraHaM, KOHTPOJIOIYHM
opranaM, opraHam llenciiiHoro ¢oHIY, (QOHZAM COIIATBHOTO CTpaxyBaHHsS, BHKOHABYUM CIyxO0aMm,
nepkaBHUM peectparopam, bTL, iHmmM aepkaBHEM ycTaHOBaM, aynuTopaM (ayIUTOPCHKUM OpraHi3allism),
HOTapiycaMm (HOTapiaJbHUM KOHTOpaM), OILIHIOBa4YaM, CTPAXOBHUM KOMIIAHISIM, KOJEKTOPCHKUM KOMIIaHISIM,
OrOpO KpeIuTHHX iCTOPi, (hiHAHCOBHM OpraHi3allisiM y BUTaJKaX MepeBoxy Oopry (YCTYIKH MpaBa BUMOTH),
oreparopaM MOOIUTEHOTO 3B’S3KY, IUIATIXHUM CHCTEMaM, YCTaHOBaM, IO 3IHCHIOIOTH iAeHTH(IKaIlito,
ABTOPU3AIIIIO 1 MPOLECHHT ONepalliif, TeXHiYHe 00CITyroByBaHHs MMPOTPAMHOTO 3a0€3MEYCHHSI, 32 IOTIOMOTOI0
SIKOTO 3A1MCHIOETHCSI aBTOMAaTHYHA 00pOOKa MEePCOHATIBHUX JaHUX, OaHKaM-KOHTPAareHTaM Ta iHIIUM oco0am,
SIKIIO Taki (YHKI] Ta MOCIYTHA CTOCYIOTHCS MisITbHOCTI baHKy, 3MiHCHIOBAHUX HUM OIIEpaIlii, BUTYIEHNX
HUM TUIATDKHUX Ta IHIIMX 1HCTPYMEHTIB a00 € HEOOXIAHMMHU I HaJaHHSA BaHKOM BIAMOBIIHUX IOCIYT
Kuienry;

- IIpW HACTaHHI IMJCTaB JUIA Tepenadi TpeTiM ocobam OaHKIBCHKOI TA€MHHINI BiJIOBIIHO /IO 3aKOHOIABCTBA
VYkpainu abo BianosinHO 10 yMOB JloroBopy Ta iHIIKMX yKJIaAeHUX 3 baHKoM 10roBopiB.

9.11. Jloctyn no mepcoHadbHUX naHuX KilieHTa, 1110 BKIIIOYEHI JIO BHUIIE3a3HAUCHUX 0a3 MEPCOHATbHHUX
JIaHUX, TPETiX OCi0 3MIHCHIOETBCS y BHIAJAKaX Ta IOPSJAKY, NepeadadyeHOMY YHHHHM 3aKOHOIABCTBOM
VYkpainu.

KiienT Hazae 3romy Ha 30epiraHHs HOro MepcoOHANbHUX JaHUX OE3CTPOKOBO, TOOTO HAa CTPOK, SKUH
HeoOximuuit banky 111 00poOKH HOro NMepcoHaIbHUX JaHUX BIAMOBIIHO J0 BHYTPIIIHIX MOJOKEHb baHKy Ta
YUHHOTO 3aKOHOJABCTBA YKpaiHMU.

10. Bumorwu oo 3axucty nepcoHadbHux qaHux 1is Jdep:xareis [IKITK.

10.1. Hepxarens [IKIIK BianosinHo 10 3akoHy Ykpainu «IIpo 3axucT nepcoHaIbHUX AaHUX» TOOPOBLIBHO
Hazae 3rony baHky Ha 0OpoOKy HOTo MepCcOHaIbHUX JAaHUX Ta MOBIIOMIISIETHCS PO BKIIOYECHHS LUX JTAHUX
1o 6a3 nepcoHanbHUX AaHux ,,ABC”, “Apxis”, “Merankapt”.

O0poOka TepcoHaNbHUX JaHuX — Oynb-siKa Jis a00 CYKYIHICTh Jil, TaKuX sSK 30UpaHHs, peecTparlis,
HaKONMYEHHs, 30epiraHHs, aJanTyBaHHS, 3MiHA, IIOHOBJCHHS, BHKOPHUCTaHHS 1 TIOMIMPEHHS
(PO3MOBCIO/DKEHHS, peatizallis, mepeaada), 3He0COOIeHHs, 3HUIIICHHS IEPCOHAIBHUX JaHUX, Y TOMY YHUCII 3
BUKOPHCTaHHSAM 1HQOpMAIIHHUX (aBTOMAaTU30BaHHMX) CUCTEM.

MexaHi3M aBTOMaTHYHOI 00pOOKH MEePCOHANBHUX AaHUX MOJISTae y 3MiHCHEeHH] Al abo CyKymHOCTI Aii, sKi
€ CKJIaJOBUMH TepMiHy “00poOKa MEepCcOHANbHMX JaHUX’, 3a JONOMOror  iHpopMaliifHuX
(aBTOMaTH30BaHNX) CUCTEM 3aCO0aMU MPOTPAMHOTO 3a0e3MeueHHsl.

10.2. Micue3HaxomkeHHs 0a3 MmepcoHaNbHUX NaHux ,,ABC”, “ApxiB”, “Mertamkapt”: 69006, m.3anopixoKs,
np.Meranypris,30.

10.3. Micue3HaxomKeHHs: AKIIIOHEPHOTo ToBapucTBa “MerabaHK”, KU € BIIACHUKOM II€PCOHAIBHUX JaHUX
LABC”, “ApxiB”, “Metankapt’”: 69006, M. 3amopixxs, mp. Metanypris, 30.

10.4. Mera 0OpOOKM TMEpPCOHATBHUX NaHMX: 3a0€3MEUCHHS peantizalii BiAHOCHH Yy cdepi eKOHOMIYHHX,
(IHAHCOBHMX TIOCIYT; BIAHOCHH y cdepl Oe3lekd, YIpaBIiHHA KPSIUTHHUMH PU3UKAMH, BKIIOYAIOUH
CTpaxyBaHHs Cy0’ €KTiB KPEAUTHHUX IIPABOBITHOCHH Ta 1X MaiiHa;, aMiHICTPaTHMBHO-NPABOBHX, MOJATKOBHX
BITHOCHH Ta BiIHOCHH Y cdepi OyXranrepchkoro oOmiKy; MiAroToBKa BiAMOBIAHO O BUMOT 3aKOHOIABCTBA
CTaTUCTUYHOI, MOAATKOBOI, aJMIiHICTpaTUBHOI 4M iHIIOI 3BITHOCTI Ta iHQoOpMalii 3 NHUTaHb XiSUTBHOCTI
banky; BUKOHaHHS Omepallii Mo paxyHKaxX KII€HTIB baHKy;, BHKOHAHHS OIepalliii 1o MOTOYHHUX paxyHKax
KIIIEHTIB, IO KOPUCTYIOTHCS IJIaTOKHUME KapTkamu, emitoBaHuMu AT “Merabank”, mepenadi/oTpumanHi
Bankom nepconanbHux nanux Jepkatens B Oyab-ske Ta BiJl OyAb-KOro 0I0p0 KPEOUTHHX iCTOpiH, a Takox
iHIIMM ocobaM iH(opMallil po HmepcoHabHi naHi JepikaTelis 3 METOI OTPUMAHHS JOCTYIY J0 KPEIUTHOI
icTopii [eprkarens sk g yKiIagaHHA A0TOBOpiB 3 bankom, Tak i Ha mepiox ixX Aii; mepemadi mepcoHaATbHUX



nanux [lep:katensi KOJEKTOPCHKUM KOMITaHisIM Ta KOMIIaHisIM 3 TOBEPHEHHsI OOPTiB OOpKHUKAMH Y BHIIAAKAX
HEBUKOHaHHS Jlepxarenem cBoix 3000B’s13aHb 3a OyAb-IKUMH IOTOBOpPaMH, YKJIaJeHUMH 3 bankoM; nepenaui
iHpopmariii mo paxyHkam [epkarenas Ta iHdopmallii, sika HOCUTh PEKJIaMHO-iH(QOpMAIliiHUA XapakTep
010 YMOB HajgaHHs baHkoM 0aHKIBCHKHIX TOCTYT, PO3KpUTTS iH(OpMaIttii mpo Jlepkarerns, iHIIAX BiTHOCHH,
[I0 BUMAraroTb oOpOOKH MEepCOHabHUX AaHUX Ta MalOTh Ha METi pealli3allifo MOJIOXKEeHb 3aKkoHy YKpaiHu
«IIpo Oankm 1 OGaHKIBCHKY MisUTBHICTH» Ta IHINUX 3aKOHIB YKpaiHW, a TaKOK 3 METOI0 3a0e3ledeHHS
30epiraHHs TOKyMEHTIB, 3aKiHYCHHX Y OaHKIBCHKOMY JOKYMEHTOOOOPOTI Ta MIJIOBOJICTBI Y BUIVISI apXiBHUX
CrpaB Ta B E€JIEKTPOHHOMY BUIJISAI, HEOOXIAHUX Uil KOPUCTYBaHHS HUMHU i3 CIIy’KOOBOIO, BUPOOHUUOIO
METOI0, JUIs 3310BOJIeHHs iHdopMauiitHux notped ropuanyaux (HBY, ®onmu, npoxkypaTypu, iHII JeKaBHI
YCTaHOBH, TOMIO) Ta (pi3wdHMX (MpamiBHUKN OaHKY: JUISI poOOTH 3 KIIIEHTaMH 1 T.1.) 0ci0, repeqaBaHHs Ha
nocTiiiHe 30epiraHHs A0 Jep>KaBHUX apXiBiB a00 iHIIMX apXiBHUX YCTaHOB, BiamosinHo a0 [IpaBun poGotu
apxiBHUX MiAPO3MiNIIB OpraHiB AEp>KaBHOI BIaaW, MICIIEBOTO CaMOBPSAYBaHHSA, MiANPHUEMCTB, YCTaHOB 1
OpraHizariii, 3aTBepPKEHNX HaKa30oM JepKaBHOTO KoMiTeTy apxiBiB Ykpainu Bix 16.03.2001p. Nel6.

10.5. Jlo 6a3 nepcoHanpHuX nanux ,,ABC”, “ApxiB”, “MeTtaikapr” BKIIOYAIOTHCS HACTYIIHI NEPCOHANBHI JIaHi
Heprkarens: inenTrdikaniini 1ani (mpi3Buile, iM’ s, Mo0-0aTbKOBI, (JaKTUUHA Ta IOPUIUYHA aApeca MICI HOTo
MPOXXUBAHHS, TeNle()OHH, ENCKTPOHHI aJpEecH TOILO); MACTIOPTHI IaHi; peecTpaliiiHuii HoMep 0OTiKOBOi KapTKU
TUTaTHUKA TOAaTKiB (iZeHTH]iKamidHMA HOMEp); OCOOMCTI BimoMocTi (BIK, CTaTh, TPOMAISHCTBO, OCBITa,
PONMHHUI CTaH, CKJIaA ciM’i; mocajna, HasBHICTb CYIMMOCTI, TOIIO); PEKBI3UTH OaHKIB, B SKHUX BIAKPHTI
paxyHku Jlep:katenst Ta WieHiB Horo cim’i, HoMepH OaHKIBCHKHX PaxyHKiB; 3alicH (OTO300paxeHb, AaHi 010
ydacTi [epikarens y CTaTyTHHX KalliTallaX Ta KEPIBHHUIITBI FOPUANIHUX OCi0, HaJeKHOCTI 10 iHcaiinepiB banky
Ta IHIMX O0ci0, MaHi Tpo BIOKPHUTTS Ta OOCITyTOBYBAaHHS paxyHKIB, OTPUMAaHHWX KPEIUTIB, PO3MIIEHUX
JICTIO3UTIB, JIaHi 10 OIepallisM 3a paXyHKaMH TOIIO; TEePCOHANbHI AaHi mpo ¢i3uuHuX 0ci0 (KepiBHUKIB Ta
MPaIliBHUKIB, WIEHIB OpraHiB YHpaBIiHHS, BIACHUKIB ICTOTHOi ydYacTi Ta KOHTPOJEpPIB), IO MiCTSATHCA B
JOKyMEHTaXx, SKi Tmianvcani/3acBiqueHi lepkarenem ta momani 1o banky, Oymu oTpuMaHi Ta 3HAXOMATHCS Y
KOpUCTYBaHHi Jlepraressi MpaBOMipHO BiMOBITHO JO BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHU.

10.6. V 3B’s3Ky 3 BHECCHHsIM JI0 0a3 mepcoHalbHuX Aanux ,,ABC”, “Apxi”, “Metankapt” BiIIOBIIHO 10O
crarti 8 3akoHy Ykpaiau «Ipo 3axucT nmepcoHanbHUX qaHuX» Jlepkarens Mae mpaBo:

1) 3HATH TPO MICIIE3HAXOMKEHHsI 0a3K MEePCOHAIBHHUX JaHUX, SKa MICTUTh HOr0 MEpPCOHANIbHI JaHi, i
MPU3HAYCHHS Ta HAHMEHYBaHHS, MICIIE3HAXOKEHHsI Ta/ab0 Miclle POKUBaHHS (1epeOyBaHHs) BIIACHUKA YU
PO3MOPSIHAKA TIEPCOHANBPHUX JaHWX a00 JaTH BiJNOBiIHE NOpYy4YeHHS MIOAO OTPUMAaHHS Mi€i iHdopmarii
YIIOBHOB2)KEHHM HUM 0C00aM, KpiM BHIIQJIKiB, BCTAHOBJICHHX 3aKOHOM;

2) OTpUMYBaTH iH(GOPMAIII0 MPO YMOBM HaJaHHS JOCTYNy JO TEPCOHAIBHUX JaHHUX, 30KpeMa
iH(opMaIliro mpo TpeTix ocid, AKUM MepenatoThCs HOro MepCoHaIbHI JaHi;

3) Ha JOCTYTI JI0 CBOiX NEPCOHAIBHUX JIAHUX;

4) OTPUMYBaTH HE Mi3HINI SK 3a TPHUILATH KaJCHIAPHUX JHIB 3 JHS HAJXO/DKECHHS 3alluTy, KpiM

BUTAJIKIB, TIepeJ0aueHNX 3aKOHOM, BIAMOBiAL MpO Te, YW 30epiraroTbcs HOTO MEPCOHANBHI JaHi y
BIJIMOBiIHIA 0a3i MEepPCOHANBHUX JaHWX, a TaKOK OTPUMYBATH 3MICT HOTO TNEpPCOHANBHHUX [aHUX, SIKi

30epiraroThCcs;

5) npen’siBIsITA  BMOTHBOBaHY BHMOTY BJIACHHKY MEPCOHAJIBHUX JaHUX 13 3allepPeueHHSM MpPOTH
00pOOKH CBOIX MEPCOHANBHUX AaHUX;

6) npe'sBISTH BMOTHBOBAaHY BHUMOTY LIOJO 3MiHM 200 3HUILIEHHS CBOIX NMEPCOHAJIBHUX TaHUX OyIlb-
SIKUM BJIACHUKOM Ta PO3MOPSIHUKOM IMEPCOHATBHUX JAaHUX, SKIIO Il JaHi 0OpOOISIFOTHCS HE3aKOHHO YH €
HEIOCTOBIPHUMH;

7) Ha 3aXUCT CBOIX MEPCOHAIBHUX JAHHUX BijJ HE3aKOHHOT 0OpPOOKHM Ta BUIAJKOBOI BTpaTH, 3HHUIICHHS,

MOIIKO/PKEHHS Y 3B'I3KY 3 YMUCHUM IIPUXOBYBAHHSIM, HCHAIJaHHIM YM HECBOEYACHHUM X HaJIaHHIM, a TAKOXK
Ha 3aXMCT BiJl HAQJaHHSA BIJOMOCTEH, IO € HEIOCTOBIPHMMH YM TaHBOJISATH YECTh, TIAHICTD Ta IUIOBY
penyranito ¢izuuHOi 0cO0H;

8) 3BepTaTHCA 13 cKapramu Ha oOpoOKy CBOiX NMEpPCOHANBHHUX JaHUX A0 OPraHiB Aep>KaBHOI Bl Ta
MOCaoBUX 0Ci0, TO TIOBHOBAKEHb SKMX HAJICKHThH 3a0€3MEUeHHs 3aXUCTY MEPCOHANIBHUX JaHuX, abo JIo
cyny,

9) 3aCTOCOBYBAaTH 3acO0M IPAaBOBOTO 3aXHMCTy B pa3l MOPYLICHHS 3aKOHOAABCTBA MPO 3aXHCT
MEPCOHANBHUX JaHUX;

10) BHOCHTH 3aCTEPEKECHHS CTOCOBHO OOMEKEHHS TpaBa Ha O0OpOOKY CBOIX NEPCOHATBHUX AAaHUX I
YJac HaJlaHHA 3TOJIH;

11) BIIKJIMKATH 30y Ha 00pOOKYy IEPCOHATBHUX TAaHUX;

12) 3HATH MEXaHI3M aBTOMaTHYHOI 00pOOKH IMepCOHANBHHX JTAHHX;

13) Ha 3aXMCT BiJ aBTOMaTH30BAHOTO PIllICHHS, K€ Ma€ JUI HbOTO MPAaBOB1 HACIIIKH.

10.7. Jleparenb mMigTBEPIUKYE, IO BiH HAJIC)KHUM YMHOM Ta Yy MOBHOMY OOCS3i MOBiZOMIICHHH PO CBOL
paea, K cy0'eKTa MePCOHAIBHUX JaHHUX Ta PO MOKJIMBICTh 03HAHOMUTHUCH 3 IOTOYHOIO PEAAKIIIEI0 3aKOHY
Vikpainm  “IIpo  3axuct mepcoHanbHMX JaHMX® ~ Ha caiiti  banky B Mepexi IHTepHer:
http://www.mbank.com.ua.

10.8. Haparouu 3romy Jlep:karenb YCBIIOMIIIOE Ta IOTOKYETHCSA, IO OOpPOOKa MEPCOHATIBHHX IaHUX
Hepxarenst Oyme 3miHCHIOBATHCSA, 30KpeMa, i3 BHKOPHUCTAaHHSIM Mepexi [HTepHeT Ta Mepex MOOUTEHOTO



http://www.mbank.com.ua/

3B’S3KY, @ TaKOX IUIATDKHAMHU CHCTEMaMHu 3a MexaMu Ykpainu. Takox, Hepkarens npuiimae Ha cebe yci
PU3WKH Ta 3BUIbHsIE€ baHK BiJl BiINOBIIaIhHOCTI, TIOB’A3aHO]1 13 HECAHKIIIOHOBAHUM JIOCTYIIOM TPETiX 0cib 70
TaKUX JTaHUX IT1JT 9ac 00OpOOKH.

10.9. [lepxarenb YCBiJOMIIIOE Ta TIOTO/DKYEThCS, IO 3allepedeHHs Mono o0poOku baHkoM iioro
MEPCOHANBHUX JaHUX € MiICTaBOIO JUIA NpUIMHEHHs HajaHHs bankom mocayr 3a JloroBopom, ofHak 1e He
mo36asisie bank mpaBa Ha 0OpOOKY mMepcoHANbHHUX MaHWX Jlepikartens B MexaxX Ta 00CsTax, BUSHAYEHUX
HagaHoto banmky 3romoro [lepkarenss Ta 3akoHOmABCTBOM Ykpainu. Takoxk, [epxkarens 3acBiguye Ta
rapanrye, mo nepeaada epkatenem baHKy mepcoHalbHUX AaHUX MPO OyAb-SKWX 1HIIKX (Pi3UUHUX 0Cib (y
TOMYy 4YHCIi wieHiB poauHu Jlepkarens, HalMaHUX MpamiBHUKIB), 3AilicHIOeThCS [lepkatenem 3
JTOTPUMAaHHSAM BHMOT 3aKOHOABCTBA YKpaiHM 1 HE MOPYIIye MpaBa Takux ocid. [lepxkarens 3000B’sa3yeTbes
CaMOCTIHO MOBIIOMIIATH TakuX oci0 mpo mepenauy [epxarenem baHky iX mepcoHanbHUX JaHUX, 8 TAKOXK
Mpo MOPSAOK pealizanii HUMH BU3Ha4eHUX 3akoHOoM Ykpainu “TIpo 3axucT mepcoHalpHHUX HaHWUX~ TPaB.
Hepxarens 3000B’s3yeThCsl BiAMKOAYBaTH baHKy Oymb-sfki 30MTKH Ta IIKOAY, 3aBAaHI MOPYIIEHHSM a0o
HEJOCTOBIPHICTIO IIi€i rapaHTii.

10.10. be3 oTpumaHHSI AONATKOBOI MMCHMOBOI 3rOIM 1 OKPEMOTO MOBIJOMIICHHS Ta BHKIIIOUYHO 3 METOIO
00poOkKM TiepcoHanbHUX aAaHux Jlepkatenb Hajgae baHKy 3romy MOIMIMPIOBAaTH TEpCOHANBHI JaHi,
3MIACHIOBATH X mepenady Ta/abo HamaBaTH JAOCTYII 0 HUM TPETiM ocobaM, y TOMY YHCII 3a MeXi YKpaiaw,
30KpeMa:

- uIs1 3a0e3MevYeHHs] BUKOHAHHsI TPeTiMU ocodamu cBOiX QyHKil abo HaganHs nociyr banky, 3okpema HBY,
@oHay rapaHTyBaHHS BKJIAJIB (PI3WYHMX OCIO, CYJOBHM Ta MPaBOOXOPOHHHM OpraHaM, KOHTPOIIOIYNM
opranaM, opraHam llenciiiHoro ¢oHIY, (QOHZAM COIIATPHOTO CTpaxyBaHHsS, BHUKOHABYUM CIyxO0aMm,
nepkaBHUM peecTparopam, BT, iHmMM nepkaBHUM ycTaHOBaM, ayAMTOpaM (ayIUTOPCHKUM OpraHi3allisiM),
HOTapiycaMm (HOTapiaJbHUM KOHTOpaM), OIIHIOBaYaM, CTPAXOBHUM KOMIIAHISIM, KOJEKTOPCHKAM KOMIIaHifM,
OrOpO KpeIUTHHX iICTOPiH, (hiHAHCOBHM OpraHi3allisiM y BUMAAKaxX MepeBoxy Oopry (YCTYIKH MpaBa BUMOTH),
oreparopaM MOOUIBHOTO 3B’S3KY, IUIATIXHUM CHUCTEMaM, YCTaHOBaM, IO 3MIMCHIOITH iAeHTU(IKaIIitO,
ABTOPU3AIIIIO 1 MPOLECHHT ONepalliif, TeXHiYHe 00CITyroByBaHHs MMPOTPAMHOTO 3a0€3MEYCHHSI, 32 IOTIOMOTOI0
SIKOTO 3MMIMCHIOETHCS aBTOMaTHYHA 00p0oOKa MepCOHABHUX JaHNX, OaHKaM-KOHTpAareHTaM Ta iHIIIAM 0co0awm,
SKIIO TakKi QYHKIIT Ta MOCIYTH CTOCYIOThCS MisUTbHOCTI baHKY, 3/iHCHIOBAaHUX HUM OTEepalliid, BUIYIIEHHX
HUM TUIATDKHUX Ta IHIIMX 1HCTPYMEHTIB a00 € HEOOXIAHMMHU I HaJaHHSA BaHKOM BIAMOBIIHUX IOCIYT
Hepxarento;

- TIpW HACTaHHI IMiJCTaB JUIA Tiepenadi TpeTiM ocobam 0aHKiBCHKOI TAEMHHUII BiJIITOBIHO /IO 3aKOHOIABCTBA
VYkpainu abo BiAMOBiHO 710 YMOB JloroBopy Ta iHIIKMX yKJIaJAeHUX 3 baHKOM J0TOBOpIB.

10.11. doctyn A0 mepcoHaNbHHUX MaHUX Jleprkarens, mo BKIIOYEHI /0 BHIE3a3HAYEHUX 0a3 IMepCOHAIBHUX
JaHMX, TPETiX 0Ci0 3AIACHIOETHCS y BHIIAAKAX Ta IMOPAAKY, NependayeHOMY YMHHUM 3aKOHOAABCTBOM
VYkpainu.

Jlepxatens Hajmae 3romy Ha 30epiraHHs HOro NEpCOHAIBLHUX JaHMX OE3CTPOKOBO, TOOTO Ha CTPOK, SIKUH
HeoOXximHuit banky ams 00poOKy Horo mepcoHaIbHUX JAHUX BiAMOBITHO A0 BHYTPIIIHIX TOJIOKEHb baHKy Ta
YMHHOTO 3aKOHOZABCTBA YKpaiHH.



ITEPEJIIK JEPXXATEJIIB,
sKi MatoTh npaBo Ha oTpuManHs [TKIIK
ta 3niicaeHHs 3a gormomororo [TKIIK onepartiit 3a Paxyrnkom No

Honatok 1

Ne ILLB. InenTudikamiitni gaxi IOpunnuna aapeca | OcobucTuii mignuc
Hepxarens Hepxarens
KepiBHUK :
(nocaoa) (nionuc) (I1.L5.)
T'onoBHwMiA Oyxranrep:
(nionuc) (I1.1B.)
M.II
13 2 p‘
Binmitkn banky:
[lepenik orpumano bankowm ” p.

I3 3pa3zkaMu mignuUCIB 1 BiAOWTKaMU NEYaTKU KapTKHU 13 3pa3KaMU MiANKCIB IEPEBIPEHO:

Buxkounaseriip

KonTponep

(nionuc)

(11.15.)

(nionuc)

(I1.1.5.)




Honarox 2
3ASIBA-AHKETA
HA BUITYCK IINTACTUKOBHUX KOPITIOPATUBHUX IIJIATIZKHUX KAPTOK HA IM’S1 IOBIPEHHUX OCIBb
KJII€EHTA

Indopmanis npo Kiienra

[HaitmenyBanns Kiienra:
B n|aTH|HCII>Ki17|1 TplaHTniT‘epTuﬁ" : ‘ ‘
Kox 3a €JIPTIOY (s ®O-IT-peectp.Ne)
/ToroBop Ne
PaxyHok No: Jlara BiIKpHUTTS paxyHKy Bairora paxyHKy:
fOpunnuna anpeca:
res./E-mail
IIpocumo odopMuTH AJIsT KOPUCTYBAHHS TUIATIKHY KapTKy Ha iM’s OBIpeHOI 0COOH BiIOBITHO 0 HaBeCHOI HIDKYE iH(pOopMaIii:
Indopmanisi npo Jlepxartensi-1oBipeHy 0cody
Oopanuii Tun kaprkn: Mertankapto  MC Businesso

ENEEEEEEEEEEEEEEEEEEEN

[1.1.5. Ha ykpaiHChKiii MOBI

[1.1.6. Ha pocilichKiii MOBI

[M'st Ta TIpi3BHIIE B JTATHHCBKIH TpaHCTiTeparii

[nenTudikamiitanit kog/peectp.No:

/laTa HapOHKEHHS:

['poMaasIHCTBO:
CroBO-TIapoJib \[IcesOonim 015 i0enmupixayii depocamens
(mnst kapTox MIIC): Kapmku
(Oisoue npizeuuye
FOpunuuHa anpeca: iHIeKC
DaxTrdHa agpeca: iHIeKC
Tenedonu: MO0.
JIOM. e-
[Tocana:
/TOKyMEHT, 1110 TIOCBi4y€E 0COO0Y:
Cepis No Hara
[peecTpartii / /

[IlinmucaHHAM Wi€i 3asiBU-aHKETH, 51

(ILL.B. moBHicTIO)
(moBipena oco6a Kutienra), miaTBeppKyto, o 03HAHOMIIeHUH 3 BUMOoramMu 3akoHy YKpainu «IIpo 3axucT nepcoHaIbHUX JaHUX)
Bix 01.06.2010 p. Ne 2297 — VI ta Hanato AT “Merabank” 3rony Ha 00poOKY 1 BUKOPHUCTaHHSI CBOiX EPCOHAIBHUX JIaHUX, B 00'eMi
nepenbadeHomy po3niiom 10 Tumoux ymoB JloroBopy.

/laTa HaJaHHS 30U / /
(mata) (ILL.b. npiszBumie Ta iHiIiamN)
[KepiBHUK:
(mocana) (ILLB.) (miamuc)
[osioBHMIA OyxranTep:
(ILLB.) (migmuc)
/laTa oiaHHs 3asBH-aHKCTH / / M.IL

BinmiTku banky

[Tinmucu 3BipuB Ta 3asiBy-aHKETY OTPUMAB:

Iara / /
(migmuc)
(IL.LB.)




CTOII-JIMCT
ITpocumo TumuacoBo 3abmokyBaru HactymnHi [IKIIK Jlepkarenis:
Ne ILLB. Ne TIKIIK TepmiH, Ha IKUH TTOTPIOHO
3a070KyBaru (10 SIKy J1aTy
BKJIFOYHO)

[Tpocumo 3ynuauTH onepartii 3 Bukopuctanusm [IKIIK Ta anymroBatu Hactymai [TIKIIK Jlepxarenis:

Ne ILLB. Ne TIKTIK
PAXYHOK KJIIEHTA :
KepiBHuK :

(nocaoa) (nionuc) (I1.1B.)

lonoBHuit Oyxrantep:

(nionuc) (I1.1E.)

M.IL

Binmitku banky:
Otpumano bankom “ p.

I3 3pa3kamu miANUCIB 1 BiAOUTKAMM NEYaTKH KapTKHU 13 3pa3KaMu IiIMTUCIB EPEeBIpEHO:

Buxkonasernn

(nionuc) (1.15.)

Kountponep

(nionuc) (I1.1E.)

Honaroxk 3



