JOTI'OBIP Ne BAHKIBCBKOI'O PAXYHKY, OITEPALIIL 3A SAKUM JMHCHIOIOTHCA 3 BAKOPUCTAHHSIM
EJIEKTPOHHUX IUIATDKHUX 3ACOBIB IVIATIZKHOI CUCTEMU “METAJIKAPT” (mani—lorosip)
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CTABKA TTPOLIEHTY 110
SAJIMIIIKY HA PAXYHKY

%% TPOLECHTIB PIUHMX HA JATy IIIMCAHHS [HOrO JIOTOBOPY Ta MOXKE 3MIHIOBATHCH POTATOM BCHOIO
TepMiHy Jiii 11boro JloroBopy B opsiiKy, niependadenomy 1M JloroBopom ta THIIOBHMH yMOBaML.

Tl  EJIEKTPOHHOI'O
IVIATKHOI'O3ACOBY

IInacTukoBa maarizkaa kaptka (1aai — IHIIK) naarixkuoi cucremu «METAJIKAPTY,
BAPTICTB BUITYCKY 3rinHO 3 Tapudamu

CTPOK IJi IOTOBOPY

YKIIQIa€ThCsl HA HeBM3HAYCHUI TEPMiH Ta HaOMpae YMHHOCTI 3 MOMeHTY mianucanas CTOpoHaMHU.

HUIb BUIKPUTTS
PAXYHKY

Jiis BnacHUX moTped

JIOATKOBA
TH@®OPMALSA

Meni BimoMO Mpo Te, IO e pPaxyHOK 3a0OpOHSETHCS BHKOPHCTOBYBaTH Il IPOBEIEHHS OIEparlii,
MOB'3AHMX 31  3OIMCHEHHSM  IANPHEMHMIBKOI Ta  HE3AIEKHOI  HpodeciiiHoi  HiSUTBHOCTI.

[rckMOBI PO3MOPSHKEHHS MIVCYBATIMYTHCSI MHOFO 200 YITOBHOBaXKEHOO MHOFO OCOOOFO 32 JIOBIPEHICTIO.
VY pasi 3MiHH TOBHOB&XEHH OCOOM HA IPABO PO3MOPSDKATHCS PaxyHKOM 3000B'SI3YFOCS HEraiHO MOBIJIOMHUTH
TIPO 11e B IMCHEMOBIH (hopmi. [Tpo 3MiHy aapecu 3000B’13yFOCh TIOBIIOMIISITH OaHK TIMCHMOBO.

CropoHr JIOMOBHIIMCS TIPO Te, IO JT 32 TeKCTOM IHOro JIoroBopy TMOHSTTSI Oy/IyTh BUKOPHCTOBYBATUCS y 3HAYEHHSK, HABCICHMX BHINE Y
ITAPAMETPAX JIOT'OBOPY Ta y “TrroBrx yMoBax JIOroBopy OAHKIBCHKOTO PaxyHKY, OTIepallii 3a sIKUM MOXKYTh 3IHCHIOBATHCS 3 BUKOPHCTAHHM
@IIEKTPOHHIX TUIATDKHHX 3aCO0IB IIATLKHOI crcTeMH “Metarkapr ™’ (nami-THIioBi YMOBH), SIKi € HEBIIT'€MHOIO YacTHHOKO I1p0ro Jlorosopy. Ileit morosip
MICTHTb 3asBy Ha BIIKPUTTI PAXyHKY Ta HE € JI0rOBOPOM ITPH€eTHAHHSL.

1. 3a [Tororopom batk Binkprpae KiTieHTy MOTOYHHI paXyHOK, Orepartii 3a SIKAM 3IiHCHIOFOTHCS 3 BUKOPHUCTAHHSM EIICKTPOHHHMX IUIATDKHHX 3ac00iB
(marmi-PaxyHOK), B BaJIFOTI paxyHKY, BHIAE TUIATDKHY KapTKy ,,Meramkapr”’ Ta 3miHACHIOE OOCITYTOBYBAaHHS PaxXyHKY 3a JCOCTOBOIO ILIATLKHOIO
CXEMOI0 B IUIATDKHIN cucTeMi “Metaikapt”, 110 repeaoadac 3MiliCHEHHS IVIATDKHUX Oepallii 3 BAKOPUCTAHHAM eITEKTPOHHIX IUIATDKHUX 3ac00IB B
MeKax 3aMIIKy KomriB KiieHTa, siki 0OMKOBYFOTHCS Ha #oro PaxyHky, a KiieHT 30epirac CBOi KOILITH Ha PaxyHKY, PO3MOPSHKAETHCS HUM Ta
3000B’s13y€ThCA CIUIa9yBaTy baHKy 1aTy 3a OaHKIBChKI OCTYTH B CTPOKH Ta B po3Mipax, 1o nepenodadeni Tapudamu baHky.

2. Jlyst 3aificHeHHs omepartiii 3a Paxyrkom bark 3rimao 3 Tapudamvu banky Bupae KiieHty (fioro moBipeHnM ocobaM) eeKTpOHH IUaThKHI
3aco0m, a came: TIIACTHKOBI IDIATDKHI KapTKU MeTanKapr.

3. Kitient, mimmmcyrouan et J{orosip:

- TATBEPIDKYE, 1110 o3HaiioMrtenrii barkom 3 Tapriamer Ha TiociTyrn 3 00CITyroByBaHHSI paxyHKIB (hizraHMX oci0 (mami-Taprdu), sKi poamirtieHi Ha
Caifri Banky: http://mmwmbank.com.ua (masti — Caiit Barky) Ta y npumirierHi basky Ha J01miti oroorieHs a0 B MICITl YKIaIaHHs 1i0ro JIoroeopy;

- TMATBEPIDKYE, 10 O3HaoMIIeHni barkoM 3 ymoBamu J{oroBopy; siki BukiaieHi y THITOBHX yMOBax, B T.4. IOPSIKOM BHIadi, OJIOKYBaHHS Ta
noBepHennst TIIK, npaBamu Ta 000B s3kami CTOpIH, YMOBAMH 3aCTOCYBAHHSI 3aCO0IB JMCTAHIIIHOI KOMYHIKAIlii, 3rOHAIA 3 HUMH, Ta Ha
MOMeHT Tiarucansst JloroBopy He Mae OaXkaHHS Ta IPOMO3UIIIH MO0 3MIHU 3a3HAYEHIX YMOB;

- TMATBEPIDKYE, MO o3HaHoMieHnit bankom 3 [lpaBriamMi KOpHUCTYBaHHS €IEKTPOHHUM IUIATDKHAM 3aCO00M (IDIACTHKOBOKO TIIATDKHORO
KapTKOIO) INIATHKHOIL crcTeMH “Merankapt” (mauni - [Ipasria);

- 3000B'SI3y€ThCS] 03HAWMOMHUTH BCiX AOBIpeHHX 0cib 3 ymoBamu 1poro [loroBopy, TumoBumu ymoBamu, Tapudamu ta [IpaBumamu, a Takok Ha
BUMOT'Y JIOBIpEHMX OCi0 Ha/laTh iM KOIii 3a3HaYEeHNX JJOKYMEHTIB;

- MATBEPIDKYE, 110 BiANOBIAHO 10 3akoHy Yipainu “IIpo 3axucT nepcoHansHUX JaHuX’ Hazae 3rony baHky Ha 0OpoOKy HOro nepcoHanbHIX
JIaHKX Ta iHII Aii, nependaderi po3auioM 7 TUIOBIX yMOB;

- HaJla€ 3roy Ha repenady bankom iH(opMartii, sika HOCUTH pekIaMHO-iH(OpMAITIHHAI XapaKTep 100 YMOB HajlaHHsI baHkoM OaHKIBCHKUX
TIOCIIYT; TIUISIXOM BiIIIpaBIIeHHs TEKCTOBHX TOBIZIOMIIEHh HA HOMep MOOLUTEHOTrO TeredoHy Ta/abo anmpecy enekrponHoi romrry Kitienra. [pn
oMy KITiEHT BiMOBIISIETBCS Bii OTPUMAHHS TIOBiZIOMIIeHh baHKy Tpo 3milicHEeHHI orieparlii 3 BUKOPHCTAHHSM TUIATDKHOTO IHCTpPyMEHTa
Kiienra y Bumaziky BincyTHOCTI MOOLUTRHOTO Tenedory y 1. 13 Jloropopy;

- MATBEPIDKYE, 1110 NaHi KitieHTa, HaBeneHi B JloroBopi, MiCTSITh PaBIMBY iHGOpPMAIIito;

- MITBEPIDKYE, 1110 O3HAHOMIICHHIA, 1110 BiH 3000B’s3aHMI MIOPIYHO 710 20 CiuHs TpOTSIroM il koro JloroBopy caMoCTiiHO OTPUMYBATH 3a
azpecoro Micre3naxomkeHHs1 banky abo oOciryroByrodoro BigmineHnsi banky JoBiaKy mpo cucTeMy rapaHTyBaHHS BKIamiB (i3MUHHX OCI0
(Hamami — JloBizka) Ta, y pa3i HeBUKOHAHHS LIOTO 00OB'S3KY, HECTH yCi IPaBOBI HACTIAKK Heonep:kaHHs JI0BiIKM BiATIOBIZHO 0 YMOB LILOIO
JloroBopy Ta 4MHHOTO 3aKOHONABCTBA YKpaiHy;

- MITBEP/DKYE, 10 Nepe YKIagaHHsaM J{oroBopy y Hajie)KHOMY BHIVIIII OTpUMaB YCIO iH(OpMALIIO TIPO YMOBH, SIKi CTOCYIOTBCSA HaJaHHS
IJIATKHOI TIOCIYTH, Y TOMY 49HCIi iH(popMmanito Bu3HadeHy cT. 30 3axony Ykpainu “IIpo miatbkHi mocayri” Ta YaCTHHOKO APYTOo CT. 12
3axony Yipainn «lIpo (hiHaHCOBI MOCIyrd Ta AepKaBHE PETYIIOBAHHS PHHKIB (hiHAHCOBUMX MOCIYr» Y CIHOCIO, 10 3a0e3reuye BUILHHI
nocTyn Ao Takoi iHdopmanii. KimieHT 3acBimuye, 1o 3a3HaveHa iH(opMallis € JOCTyHOIO y BiaauleHHsx banky ta/abo Ha caiiti banky, a
TaKOX € MIOBHOIO Ta IOCTaTHBOIO JJIs1 IPABHIIBHOTO PO3YMIHHS CYTi ITOCIYT, 1110 HaparoThes bankom 3a JloroBopom;



- MATBEPDKYE, 110 3a3Ha4eHi y JloroBopi konTakTHi qani KiieHTa € HanexxHoto iH(opmaieto 11 3aiicHeHHs bankom koHTakTiB 3 KitieHtom
Ta nepenaqi Kimienty iHdopmarii mix yac BUKOHAHHS TUIATHKHUX OMepalii Ta iHpopMallii po BUKOHAHHSI IJIATDKHUX ONepallii, BKIIOYalOoqn
iH(OpMALLiF0 PO MOBEPHEHHS TPOIIOBUX KOIITIB HA PaxXyHOK IUIATHUKA, 110 3a IOMOBIEHICTIO CTOpIiH 3MiCHIOETHCS IUIIXOM MOBIIOMIICHHST
B QICKTPOHHO-KOMYHIKAIIHHIHM cHCTeMi a00 3ac00aMu MOIITOBOrO 3B'13Ky 200 ocoorcTo. KiTieHT Hece BiNOBINAILHICTD 32 JJOCTOBIPHICTH Ta
aKTyaJIbHICTh 3a3Ha4Y€HIX HUM KOHTaKTHHX JIaHKX y JIoroBopi Ta CBOEYacHO MUCHMOBO MOBigoMIIsie baHk mpo iX 3MiHy;

- 3000B's3y€eThCs 3ificHIoBaty Oe3rieune Bonominas [IK (1o mepenbayae 3aiicHEHHS MOICHHOTO KOHTpATto 3a cxoporHicTto [1T1K) Ta HeraitHo
MPOTSITOM  OHOTO  KAJICHIAPHOTO JIHSI MOBIIOMILSITM baHK mpo omeparii, sxi He BuUKoHyBamcs KiteHTOM, a Takok Opo Oymb-sKi BUIIAAKH
npuraeHHs 6e3nedroro BononiHast Kmientom TTK. Y Bunaaky HeBrkoHaHHsT 000B'S3KY IIONO HETAMHOIO TOBiOMIICHHS! baHKy Mpo BUIamku
npurMHeHHst oearnedHoro Botominas Kotiertom [TTK, BiamoBinaibHICTs 3a TIPOBEICHHS HeCaHKITIoHOBaHOTo KitienToM repekasy Hece KitieHT;

- 3000B'SI3Y€THCA Y pa3i 3MIiHU MOIATKOBOIO PE3UACHTCTRA UM CTAaTyCa HeraiiHO HOBIIOMIISITH TIpO 1ie baHk B MuCHMOBI# (hopMi Ta MOrOIDKYEThCS
HECTH TIOBHY BiZNOBIIAIBHICTH Y pO3MIPI HACTaHHS OyIb-SIKIX HECIPHUSTIMBHAX HACTIIKIB /U151 baHKy 3a HerkoHaHH: KitieHTOM ycix 000B’SI3KIB
BU3HA4YEHUX 1M J[oroBopom;

- Hajlae Oe3yMOBHMI J103BUT baHKy Ha HaJ]AHHS HIIIMM HaJaBavaM IUIATDKHKX MOCITYT H(OPMALIIL, sIka MICTHTh OAHKIBCHKY TAEMHHIIFO, KOMEPITIHY
TAEMHULIFO, TAEMHHITEO Ha/]ABa4a TUIATHKHUX MOCITYT, TAEMHHITEO (DHAHCOBOTO MOHITOPHHTY.

4. Croponu nioromuy, mo baHk Mae nipaBo BHOcKHTH 3MiHH J10 Turosrx ymoB, [Ipaew, Tapudis, Ta mosinomise Kitienra npo BHeceHHs 3MiH 3a 30
KaJIeHIAPHUX JHIB JI0 HaOpaHHS TAKUMH 3MIHAMI YMHHOCTI, IIUTSIXOM PO3MIIIeHHsT iaHol iH(opmatii Ha Caiiri banky Ta y npuMirienHi banky Ha
JIOIIIIIi OrQUIOIICHb, 200 B MICIT YK/IaiaHHs J[oroBopy Ta MUIIXOM HAIpaBICHHS Bi/IIIOBIHOIO TIOBIZOMJICHHS CHCTEMOIO «IHTepHET-BaHKiHDy a00
Sms-roBiioMiteHHsL. KitieHT 3000B'S13y€ThCSl CaMOCTIHHO 03HAHOMITFOBATHCS 3 iH(OPMALIIEIO Ha CAlTI Ta JIOMIKAX OrOJIOICHb KOKHI 15 KasleHapHuX
JIHIB, TIOYMHAIOYM 3 JIHS IminMcaHHs 1poro JloroBopy. Skio Kitient He 3rozeH 3i 3miHamu 10 TuroBux ymoB, ITpasiut ta/ado Tapudis, BiH Mae
TPABO JIOCTPOKOBO Po3ipeaty JI0roBip, 3BEPHYBILMCH 13 3asBOO, HE IMI3HIIIE JHs HAOYTTSI YUHHOCTI IMX 3MiH, 33 YMOBH BCIX B3a€MOPO3PaxyHKIB
Mmbk Ctoponamu. Skirio KitieHT He HaiacTh baHKy 3asBy 1po po3ipBaHHst JJoroBopy, Taki 3MiHH BBKAIOTHCS PUHAHATAMU KitieHTOM.

5. Bank noBiomiise KitieHTa mpo 3miiiCHeHHSI Orepaltiii 1UIIXoM HaJlaHHs Ha BUMOry KitieHTa [oMIiCSYHO BUIMCOK 3a PaxyHKOM Mpo craH
PaxyHKy 1 pyX KomTiB Ta KBuTaHIlii. KitieHT Mae 1oHaiMeHIIe OMH pa3 Ha MICSIlb OTPUMYBATH BUIMCKHU 32 PaxyHKOM 3 METOIO KOHTPOJIIO
PYXy KomITiB 32 PaxyHKoM Ta HeraiftHo noBiiomisitit baHk rpo orepaitii, siki HAM He BUKOHYBAJTUCh.

6. Bynb-sIKpX 10MaTKOBHX/CYPOBIAHMX ociyr baHky abo TpeTix oci0 3a 1M JIoroBopoM (KpiM THX, 1110 3a3HadeH1 y JIoroBopi) He HaZa€eThCs.

7. Tlinmucanusm poro Jloropopy KitieHT Hasiae Oe3yMOBHY 3rofy Ha Te, 110 MPOTITOM CTPOKY il 1iporo JloroBopy baHk 0e3 orprMaHHsT 0aTKOBOT
3rOMM Ta IUIATDKHUX THCTpYKid KimenTa 3mificHroarime 3 Paxyrnky Kitienta 1e0eToBi Mepekasd MoB’si3aHi MK COOOKO HACTYITHUMHM CITUTBHHMH
o3Hakamu: orpuMyBad — AT “MerabaHK”; 3a00propaHiCTh BUHHKIIA Ha IMZCTaBl — JIOTOBOPIB yKaneHHx Mbk KimieHtom 1 BaHkoM; CTpok crutaru
3a00prOBAHOCTI — MPOCTPOUEHHH OUIBIII SIK HA OIMH JICHb; TIPU3HAYCHHST TIATSKY — CIUIaTa KOMICIHHOI BUHATOPOIM Ta/a00 mIrpadiB 3riHO YMOB
noroBopy. baHk 3mikicHroe 1e0eTOBI Tiepekasyt B posMipi 3abopropaHocTi KimieHTa Ha mifcTaBi IwiaTbkHUX IHCTpyKiid banky. KimeHt mae mpaso
BIIK/IFIKATH 3TOy HA BUKOHAHHS OIepartiid 3 JI€0ETOBOro Iepekasy KOMmTiB 3 PaxyHKy, 32 yMOBHM TIMCBEMOBOTO TTOBIIOMITCHHSI baHKa He MeHITIe sK 3a
JIECSITh KaJICHIAPHHX JHIB J10 IATH BiIK/IMKAHHS 3MOMM Ta 32 YMOBH BIICYTHOCTI IPOCTPOYEHOI 3a00proBaHOCTi ieper bankom. 3asisa 1mpo BIAKIMKAHHS
3ro1M Ha 3AiHACHEHHS baHKOM 1e0STOBHIX TIepEKa3iB MOB'SI3AHIX CIIUTHHAMI O3HAKAME CKITAIAETRCS Y JIOBUTHHIM TICHMOBIH (DOpMI.

KitieHT 3 MeTOrO BHKOHAHHSI CBOIX 3000B's13aHb reper bankom 3a 1M JIoroBopoM a0o 3a HIIMM JI0roBopoM 3 baHkoM Oe3BimkimiiHO opydae banky
3MIACHIOBATH BiIl IMEHI Ta 3a paxyHoK KitieHTa KymiBimo, 0OMiH ab0 MporaK BATIOTH, CIIMCAHOI 3 PaxyHKy 3a KypcoM KymiBii a00 TIponaKy HO3EMHOL
BAJIFOTH, BCTAHORJICHNM Ha JIeHb 3MiFCHEH S BIMoBiIHOI orepartii. Lleit JIoroBip BBayKaeThest 3as1BOO KITIEHTA HA KYITIBITFO/TIPOIAYK IHO3EMHOI BATFOTH B
BHIIA/TKAX, TIEpEIOadeHrIX B IHoMY ITyHKT1 JIoroBopy; 1 OyIb-KrX IOTATKOBUX JOKYMEHTIB Bl KiTieHTa He BUMATaeThes.

8. CropoHM 3BUTHHSFOTHCS BiJl BIITOBIIAIFHOCTI SIKIIIO TOPYIIIEHHS 3000B’13aHb CTAJIOCS BHACITIIOK BUIAIKY 200 (hopc-MayKOpHUX 0OCTaBHH,
110 3aCBIMIYIOTECS TOProBO-TIPOMHUCIIOBOIO TANATOK YKpaiHW Ta yYHOBHOBKEHMMH HEIO perioHabHIME Taiaramu. [Ipo Taki obcraBuHH
CropoHa MOBIHHA 5 KaleHJapHHX JTHIB 3 MOMEHTY 1X BUHHKHEHHSI, TTOB1TOMUTH iHITy CTOPOHY Y IMCBMOBIH (hopMmi.

9. IMinrmcannsm 1poro JloroBopy KITieHT TinTBep/pKye, 10 BiH 03HAMOMIICHUH Ta TOTOIDKYEThCS 13 po3MipoM BimmosinansHocTi CTopiH 3a
JoroBopoM, mrependateHoi po3aioM 5 THIoBMX yMOB, Y TOMY YHCI 13 THM, IO Y pasi MOpyIeHAsT baHKOM CTpOKIB BUKOHAHHS ITOCTYr baHk
cwtaaye Kitienty nietto y poamipi 0,04% Bin cyMu POCTPOHEHOTO INIATEXY 32 KOXKEH IEHb IPOCTPOUEHHS, ajie He OUIbiie 5% Biz Cymu riepekasy.
10. Ipunmuaenns il Jloropopy 3mificHIOEThCA 3a 3rooro CTOpiH Ta/abo y BAMAIKaX BH3HAYEHHUX 3aKOHOABCTBOM YKpaiHW. 3a BiACYTHOCTI
3aboproBanocTi nepen barkom KitieHT mpotsirom cTpoKy Aii 1oroBopy Mae mpaBo posipBaTy JIoroBip, momaBIy 3asBy PO 3aKPUTTS PAXYHKY
1o banky He mi3HiIe, HDK 32 TPy poOodi JHi.

11. Leit [lorosip crimazeHwii B IBOX OPHTTHATGHIIX TIPUMIPHIKAX, SIKi MAFOT PIBHY FOPHIMUHY crity. OIMH MPUMIPHHUK 116010 J{oroBopy 30epiracTses B
Banky; irmmiit - y Kimierrra. 3minm Ta onoBHeHH: 110 JloroBopy BHOCSTECS 3a 3romoro CTopiH 1 0)OpMITFOFOTECS Y BUITISHIL JIOTATKOBHX YOI,

12. Ilpy BUHMKHEHH] OyJb-IKMX MUTaHb CTOCOBHO BUKOHAaHHS CTOpoHamMu yMOB AoroBopy KiieHT Mae npaBo y Oyap-siKuil yac 3BEpHYTHUCS 3
MIACBEMOBHUM 3armiToM J10 banky a6o 3areredornysaru 10 Call-iientpy 3a Homepom 3a3HadernnM Ha Caiiti banky. 3 muTaHb 3aXHCTy CBOI IPaB
KiienT Mae npaBo 3BepHyTHCS 10 YIIpaBITiHHS 3aXHCTy NpaB COXuBadiB (piHaHcoBux nociyr HarioHansHoro Oanky Ykpainu (agpeca B
Mmepesxi [nTeprer 3a ocrtanssv: hitps://bank.gov.ua/ua/consumer-protection).

13. KitieHT, pOCTaBISHHAM MIIITHCY, MTiITBEPIKYE, II10:
- (€/ HE €) camozaiiastoro 0co6oro/POIT ; (€/ HE €) nonarkoBiM pe3uIEHTOM IHIIMX KpaiH, OKpiM YkpaiHu,
- O3HaMoMIIeHHH 3 J{OBIIKOFO TIPO CUCTEMY TapaHTyBaHHS BKIIAJIB (DI3UYHUIX OCI0 Ta OTpHUMaB i,
- oTprMaB iH(opMarIito, 3a3Ha4eHy B 4.2 crarTi 12 3akony «I Ipo ¢iHaHCOBI HOCTYTH Ta IepKaBHE PErYIIOBAHHS PUHKY (HiHAHCOBHX MOCITYT;

- TOTOIDKYEThCS Ha TIAKITIOUEHHS 10 mochyru «SMS-Po3crikay (fjaHe TOro/pKeHHS BBOKAETHCS 3asBOK0 HA MIAKITIOUEHHS 10 «SMS-
PO3CHIIKa») Ta OTpUMaHHS iH(opMallii Ipo 3aiiicHeH s onepatiii 3 BukoprcrandsM [1I1K na Homep MoOinbHOrO TenedoHy:
- orpuMaB IpuMipHUK J{oroBopy, npumipHrK TuroBux ymoB ta Tapudis.

BAHK (mirmac)VLIL K/IIEHT (mimmic)
BIIMITKH BAHKY:
BukoHaBelb (3acBimuyro crpaBxHicTh mianucis KiieHTa, siki 3po0ieHo y MOiil pUCyTHOCTI)

KonTposep



https://bank.gov.ua/ua/consumer-protection

