JIOTOBIP Ne
BAHKIBCBKOI'O PAXYHKY,
OMEPAIII 3A IKUM MOXKYTb 3IIiCHIOBATHCS 3 BAKOPUCTAHHSIM EJJEKTPOHHUX IIATI)KHUX 3ACOBIB, TA
PAXYHKY HE3HMKYBAJILHOT'O 3AJIMIIKY
(MIDKHAPOJIHA TLTATI)KHA CHCTEMA MASTERCARD WORLDWIDE)

M. p.
AxtionepHe ToBapucTBo "Merabank" (mami - bank), B 0co0i , III0 i€ Ha MI/ICTaBi JOBIPEHOCTI, 3 OXHIEI CTOPOHH,
Ta (mami - Kiient), mo mie Ha migcTasi , 3 IHIIOT cTOpoHH, (Hami - CTopoHn), ykinanu rei JloroBip 6aHKiBCEKOTO

paxyHKy, omepailii 3a SKUM MOXYTb 3[iH{CHIOBATHCS 3 BUKOPHCTAHHSM €JICKTPOHHHX IUIATDKHHUX 3ac00iB, Ta paxyHKY HE3HIKYBAJIBHOTO 3aIHILKY
(mixxHapozHa rutaribkHa cucrema MasterCard Worldwide) (nani - JIorosip), mpo HacTymHe:

[APAMETPU JOI'OBOPY BAHKIBCBKOI'O PAXYHKY, OIIEPALIIL 3A KM MOXYTh 3HIACHIOBATUCS 3 BUKOPUCTAHHSM
EJIEKTPOHHUX IVTIATDKHUX 3ACOBIB, TA PAXYVHKY HE3HW)XYBAJIBHOI'O 3AJIUIIKY:

PAXYHOK
PAXYHOK HE3HIKYBAJIBHOI'O
SAJIMIIKY

BAJTIOTA PAXYHKIB
MDKHAPOJIHA TUIATDKHA CUCTEMA | MasterCard Worldwide

CTPOK J1If IOTOBOPY Lle#t JloroBip ykinagaeTbCs Ha HEBU3HAYCHMI TepMiH Ta HaOUpae YHMHHOCTI 3 MOMEHTY HOro
nignucanHs CTopoHaMu

CTOpoHH JOMOBHJIMCS PO Te, M0 Jaimi 3a TekcToM 1poro Jlorosopy monsrts “PAXYHOK”, “PAXYHOK HE3HMXXYBAJIBHOI'O
3AJIMIIKY” (mami-PH3), “BAJIIOTA PAXVYHKIB”, “MDKHAPOIHA IUIATDKHA CHCTEMA”, “CTPOK JIIi JIOTOBOPY” 6ymyTs
BUKOPHCTOBYBaTUCS y 3HaueHHsX HaBeneHHX Bumie y I[TAPAMETPAX JIOTOBOPY Ta y “TunoBux yMoBax JOTOBOpY OaHKIBCHKOTO PaxyHKY,
orepanii 3a SKMM MOXYTb 3HiHCHIOBaTHCSI 3 BHKOPHUCTAHHSM €JIEKTPOHHMX IUIATDKHHMX 3ac00iB, Ta pPaxyHKy HE3HIKYBAIGHOTO 3aJIHILIKY
(MixxHapojHa miatixxHa cucteMa MasterCard Worldwide)” (mami-Tumosi yMmoBH).

1. 3a mum JloroBopoMm baHK, y mOpsAKYy BCTaHOBIEHOMY 3aKOHOIABCTBOM YKpaiHH, uM [loroBopom Ta TumoBnMu ymoBamw, BigkpuBae KiieHTY
MMOTOYHUI paxyHOK, omepamii 3a SKUM MOXYTh 3IMCHIOBATHCS 3 BHKOPHCTAaHHSAM EIEKTPOHHHUX IUIAaTOKHUX 3aco0iB (mami-PaxyHok), y Bamroti
PaxyHKiB Ta 3IiHCHIOE HOTO 0OCIyroByBaHHA 3a AeOCTOBOIO IUIATIKHOIO CXEMOIO B MDKHApOAHIN IumatixkHid cucremi MasterCard Worldwide, mo
nependavae 3AIMCHEHHS TUIATDKHHUX OIEpariid 3 BUKOPUCTAHHSAM KOPHMOPATHBHUX EJEKTPOHHHX IUIATDKHUX 3ac00iB B MEXax 3ajJHIIKy KOLITIB
KutienTa, siki 00MiKOBYIOThCS Ha HOTo PaxyHKYy.

2. lns 3nificHenHs omepauiid no Paxynky bank Bunae noBipenum ocobam Kitienta (nani-Jlepikareni) Ha ruiaTHiii OCHOBI KOPIIOPATHBHI €IEKTPOHHI
iaTikHi 3aco0M, a came: IUIACTHKOBI KOpIopaThBHi ruiatixHi kapTku Business (mami-ITIKIIK). Bupgaua roriBku 3 PaxyHKy 3aificHIO€ThCS 3a
nonomororo TTKIIK.

3. Cyma komITiB, 10 3HAXOIUTHCS HA PaxyHKy, cTaHOBUTH ButparHumii miMiT, Sikuil BUKOpUCTOBYeThCsl KitieHTOoM abo [JlepskaTtensiMu 1uist 3MiiiCHEHHS
po3paxynkiB 3a momomoroto IIKIIK. bank He HapaxoBye BiICOTKH Ha PaxyHOK Ta He cIutadye iX, SIKIIO iHIIE HE Tepea0adeHo BiINOBITHUMH
Tapudamu Ha 00CIYyroByBaHHS PaxyHKY CYO'€KTiB TOCIMOZAPCHKOi MisUIBHOCTI, omepamii 3a SKAM MOXYTh 3IIHCHIOBATHCS 3 BHUKOPHUCTAHHIM
KOPIIOPAaTUBHUX IUIATIKHIX KaPTOK MiXKHApOIHOI matikHoi cuctemu MasterCard Worldwide (mani -Tapudm).

4. Ins 30epiraHHss CyMH HE3HIDKYBaIbHOTO 3anumKy bank Binkpusae Kiienty PH3 y Bamiori paxynki. CyMa rpomoBHX KOIITIB, pO3MILIEHUX Ha
PH3, cTraHOBUTE CyMy HE3MIHHOTO 3aJHMILIKY, B PO3Mipi, sikuii BctaHoBieHo Tapudamu banky y Bamrori paxynky. I'pomioBi komrth, po3MimneHi Ha
PH3, Bank BuKOpuCTOBye aJisl IOTamieHHs 3a00proBaHOCTi, sika BuHHKIA y KiieHta mepex baHkoMm y 3B'I3Ky 3 HEHaleKHMM BHKOHAHHSM
3000B's13aHb 3a JJoroBopom. bank He HapaxoBye BifcoTku Ha PH3 Ta He crumauye iX, skmio iHIe He nepeabadeHo BianoBinHuMu Tapudamu basky.

5. Oxpewmi ymoBHu J[oroBopy, a came: TepMiHH Ta MOHSTTS, SIKi BUKOPUCTOBYIOThCsl y JloroBopi, mopsaok Buadi, 6nokyBanHs ta nmosepHeHHs [TKIIK,
3araiibHi yMoBH BeneHHs1 PaxyHky Ta PH3, mpasa Ta 060B’s13ku CtopiH 3a JloroBopoM, BimoBiAanbHICTs CTOPIiH, MOPSAIOK PO3IISAY CIIOPiB, BAMOTH
[I0/I0 3aXHUCTy MEPCOHANBHUX AaHUX, 1HIII YMOBH 3a JI0OTOBOPOM BH3HAYAIOTHCS BIAMOBIMTHO N0 THIIOBHX YMOB, SIKi ONIPIIIIOAHEH] Ha caliTi baHKy B
mepexi Iarepuer: http://www.mbank.com.ua ta y npuminiensi banky Ha noumii oromomieHs abo B Micui ykiamadus mporo Jorosopy. Ileit
JIOTOBip HE € IOrOBOPOM IPHEJHAHHS.

6. Kiient, mianucyrouu ueii Jlorosip:

- MATBEPUKYE, 110 o3HaifomeHnii bankoM Ta otpumas npumipHuk Tapudis, BianoBigHo 1o TapuHOTo MIaHy, skui 3a3HaueHo Kiienrom
y 3asBi Mpo BcraHoBieHHs Tapuduoro nakery (Tapudu posmimieni Ha caiiti banky B mepexi Inteprer: http://www.mbank.com.ua ta y
npuMilneHHi baHky Ha jgomi oronomens abo B Miclli YKIagaHHs b0oro JloroBopy);

- MiATBEP/UKYE, 10 03HaioMieHUi BaHkoM 3 ymoBamu J[oroBopy, siki BHKIaaeHi y THIOBHX yMOBaX Ta OTPHMAaB IPHUMIPHHK THIIOBHX
YMOB, 3rO/IHHI 3 HUMH, Ta Ha MOMEHT mianucaHHs JJoroBopy He Mae GaxkaHHs Ta IPOMO3MILIiT 11010 3MIHU 3a3HAYEHHUX YMOB,;

- MiATBEpPIKYe, 110 oO3HaifomneHuid bankom 3 IlpaBuiiaMd KOPHCTYBaHHS €JEKTPOHHMM IUIATDKHEM 3aco00M  (IUIACTHKOBOIO
KOPIOPATUBHOIO TUIATKHOIO KapTKOI0) MiXkKHapoaHOI miatixuol cuctemu MasterCard Worldwide (mani-ITpaBuna xopuctyBanns [1KIIK) ta orpumas
npuMipHuk [IpaBun kopuctyBanus [TKIIK;

- 3000B's13yeThest o3HaomutH Beix [epixkareniB ITKIIK 3 ymoBamu nporo JloroBopy, TunoBumu ymoBamu, Tapudamu ta IIpaBuiamu
kopuctyBants [1KIIK, a Takox Ha Bumory [leprkareniB HagaTy iM KoIii 3a3Ha4YeHNX TOKYMEHTIB;

- MATBEPKYE, MO BiAMOBIAHO N0 3akoHy Ykpainm “IIpo 3axucT mepcoHanpHHX MaHMX Hajxae 3romy banky Ha 00poOKy mepcoHaIBHHX
JaHux ¢i3ngHuX 0cid, mepenivennx y 1. 9.1. TunoBux ymos, Ta iHmi Aii, mepexdadeni po3xiiom 9 TumoBux ymoB, Ta BHIIEBKa3aHi (i3udHi ocodn
MOBIJOMJICHI TIPO BKJIFOYEHHS IMX JaHUX N0 0a3 mepcoHanbHUX nanumx “ABC”, “ApxiB”, “Merankapt”, Ta iHON Amii, mnepenbadeHi pos3aiioMm 9
Tunosux ymos;

- MiATBEPIKYE, 10 YHOBHOBakeHHM ocobam KitieHTa po3’sicHeHi mpaBa cy0’ekTa MepcoOHaNbHHUX IaHUX BIAMOBIAHO A0 3akoHY YKpaiHu
“IIpo 3axMCT MEePCOHANBHUX JaHUX;

- nmo3Bojisie BaHKy MOBIIOMHTH BiJIOBIJHI KOHTPONIOIOYI OpraHW HpO BiAKpHUTTs/3akpurTsi Paxynky ta PH3 Ta miarBepmkye, 1o
o3HailoMJIeHHH 3 BUMOTaMU YMHHOTO 3aKOHO/IABCTBA YKPAiHHM IIO/I0 JaTH MOYaTKy BUIATKOBHX omepariii 3a Paxyrkom ta PH3;

- Hajae 3roxy Ha nepenady bamkxom iHdopmamii, sika HOCHTH pexsaMHO-iH(opMamiifHuil XapakTep 0RO yMOB HajgaHHA BaHkoM iHIMX
0aHKIBCBKUX IIOCIYT, IIUIIXOM BIATIPABICHHS TEKCTOBHX IIOBITOMIIEHb Ha HOMEp MOOUIBHOTO TelleoHy Ta/abo ajgpecy eNeKTPOHHOI IMOIITH
KepiBHHUKa, ToJIoBHOTO Oyxranrepa Kiienra ta iHmmx yrnosHoBaxkeHUX KimieHTOoM mocanoBux ocib;

- 3000B's13y€eThCs OPiuHO 10 20 CigHs MPOTAToM il boro J{oroBopy caMoCTiHHO OTPHMYBATH 32 aIpecoro Miclie3HaxokeHHs banky abo
o0cmyroBytodoro BiginenHs banky J[oBiKy mpo cucTeMy rapaHTyBaHHs BKIagiB ¢izndHux ocid (Hagami —[{oBinka) Ta, y pa3i HEBUKOHAHHS I[OTO
000B's13Ky, HECTH yCi ITPaBOBI HACII KK HeoJepxKaHHs Takoi JIOBifKM BiAMOBIAHO 10 yMOB 1100 JOroBOpy Ta YHHHOI'O 3aKOHOAABCTBA YKpaiHHU;

- miATBepIKye, 1o nanHi Kiiexra, HaBeneHi B JloroBopi, MIiCTSTh IIPaBAUBY iHPOpPMALiIO.


http://www.mbank.com.ua/
http://www.mbank.com.ua/

7. CropoHaMu MOTOIKEHO, 110 bank moBimomise Kiienra, a Kiient nosoauts no Bimoma [epxkareniB [IKIIK, mpo BHeceHHs 3MiH g0 TumoBux

ymoB, IIpaBun xopucryBanus IIKIIK Tta/abo Tapudis, nurixom po3mimenHs npaHoi iHdopmamii Ha caliti banky B Mepexi IHrepner:

http://www.mbank.com.ua ta y npuminienni banky Ha [ouii oronoiiess abo B Micii yknaganus 1poro Jlorosopy. bank inpopmye Kiienra mpo

BHeceHHs1 3MiH 10 Tapudis, IIpasun xopucryBanus ITKIIK a6o Oymp-ski inmi 3minu 3a 30 kajgeHIapHUX AHIB 10 HAOpaHHS TaKUMU 3MiHAMH

YUHHOCTI, IIIIXOM PO3MIillleHHs 1aHoi iHpopmManil Ha caiiti banky B Mepexi [nreprer: http://www.mbank.com.ua ta y npumimenti banky Ha goruri

OTOJIONICHB, 200 B MicIli YKiIajgaHHs 1boro JloroBopy. KitieHT 3000B'3y€eThCsl CAaMOCTIHHO 03HAHOMITIOBATHCS 3 THPOPMAIIi€r0, PO3MIIIEHO Ha CalTi

Ta JIONIKaX OTOJIOIICHB, KOXKHI 15 (M'ITHaIUATh) KaJeHAApHUX THIB, IIOYMHAIOUHM 3 IHS HmianucaHHs nporo [lorosopy. SAxmo KiienT He 3romen 3i

3MiHamu 1o TunoBux ymos, I1pasnn kopucrysanus [IKIIK ta/a6o Tapugis, BiH Mae paBo 10CTPOKOBO po3ipBaTh J[oroBip, 3BepHyBIIHCH 10 banky

13 3asBOI0, HE Mi3HIiNIEe AHS HAOYTTA YMHHOCTI IIMX 3MiH, 32 YMOBH BPETYJIIOBAHHS BCiX B3aeMOpo3paxyHKiB Mix CropoHamu. Skmio KiieHT He

HazacTh bauky 3asBy mpo po3sipBaHHA Jl0oroBopy, Taki 3MiHU BBa)KAIOThCS MPUHHATHMEU KitieHTOM.

8. IMiamucanusm 1poro Joroopy, KitienT noBinmomisie baHk, 110 BiH BiIMOBISIETHCS BiJl OTPUMaHHS MOBiAOMIICHb BaHKy mpo 3xilicHeHi omeparii 3

Bukopuctansam [TKIIK.

9. Mignucanusm uporo Jorosopy Kiient Hagae Banky mpaBo CucyBaTd B MOPSIAKY AOTOBIPHOTO CIUCaHHs 3 Oyb-saKUX paxyHkiB Kiienrta rpormiosi

KOIIITH Ha KOPUCTh baHKy, BiAMoBimHO 10 11.5.1.6. TumoBux ymMoB 1poro J{orosopy.

10. Mixgmucannsm nporo [loroeopy KimieHT miaTBepykye, Mo BiH 03HAHOMIICGHHH Ta ITOTOJDKYETHCS 13 po3MipoM BimmoBimambHOCTI CTOpiH 3a

JloroBopom, niependadenoi posaiziom 6 TumoBux yMoB 115010 JloroBopy.

11. Ie#t [doroBip HaOyBae YMHHOCTI 3 MOMEHTy Horo migmucaHHs CTOpOHaMM Ta yKJIAaIaeThesl Ha HeBH3HadeHWH TepMiH. Koxna 31 Cropin

3000B's13aHa MICHMOBO TOBIIOMUTH PO po3ipBaHHs loroBopy iHmy CTOpoHY He MEHII, HiX 3a 45 IHIB 0 AaTH po3ipBaHHA. HeoaMiHHOIO YMOBOIO

posipBanns JloroBopy € nosHe BUKOHaHHA CTOpOHaMH cBOiX 3000B's3aHb 3a MM JloroBopoM, moBepHeHHs Bcix Bumanux Jepxkaremsm [IKIIK mo

Banky Ta mpoBeneHHS ycix B3aEMOPO3paxyHKIB Ta IIIaTexkiB Mixk CTOpoHaAMH.

12. Tei#t MoroBip ckiafeHuil B IBOX OPUTIHANBHUX MPUMIPHUKAX, SIKI MAlOTh PiBHY IOPHIAWYHY cuiy. IIpy HbOMY OJMH OPUTiHAJIGHHUN MPUMIPHUK

uporo JloroBopy 36epiraeTbes B baHky, a iHIIIH opUriHanbHUN MPUMipHUK 1boro JloroBopy 36epiraeTbes y Kimienra.

13. V BchoMy iHIIOMY, 11O IPSIMO HE MependaueHo MOoJIoKeHHSIMU 1boro JloroBopy, CTOpPOHH KepyIOThCS 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCII

HOPMAaTHBHO-TIpaBOBMMH akTaMu HanionamsHoro banky Ykpainn.

14. Ha xourru Ha Paxynky Ta PH3 Ha nary ykinaganss JIoroBopy IOLIMPIOIOTECS / HE IOMMPIOIOTECS rapanTii DoHy rapaHTyBaHHs BKIa/iB
(HeobXxiOHe niOKpecaumu)

¢i3nvHuX 0cib.
15. FOpunuyHi anpecu ta pexsizut CTopiH:

BAHK: KJIIEHT:

Anpeca: 69006, Ykpaina, M. 3anopixoks, np. Meranypris, 30 Anpeca:

Koz 6anky (M®O): 313582 Ten:

Koz €IPTIOY: 20496061 [Morounnii paxyHOK:

Kop.pax: 32000110101026 B HamionansHOMYy OaHKY YKpaiHu B

M®O 300001 M®O
IITH/peectp.Ne:

(migmuc) (migmuc)

M.IL. M.IL

Bukxonasenp

Kontponep

[Mpumipuuk [JoroBopy oTpruMaHuii

A, , 13 3MicToM J[OBiIKK TTpO CHCTEMY rapaHTyBaHHS BKJIaJiB
(npizeuwye, im’s, no bamvrosi)
(bi3n9HUX 0Ci0 03HAOMIICHUIA.

(nionuc)

IaToepuseno;
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LOFOBOPY BAHKIBCHKOI'O PANYIHKY.
AL A LTIV MOKYTL 3 IHHTCHIOBATHCSH 3 BHKOPHCTAHHAM EJEKTPOHHMX TUIATIKHHUX
SACOBIB, TA PAXYHKY HESHHKYBAJILHOTO 3AJTHITKY

(MUEKHAPOATA THIATIKHA CHCTEMA MASTERCARD WORLDWIDE)
Cooen 3177 i 2019p.)


http://www.mbank.com.ua/
http://www.mbank.com.ua/

1. “TunoBi yMOBH A0roBopy OaHKIBCHLKOr0 paxyHKy, omepamii 3a sIKMM MOKYTh 3AilCHIOBATHCSI 3 BHKOPUCTAHHIM
CJIEKTPOHHHX IMJIATIKHUX 32C00iB, TA PaXyHKY HE3HUKYBAJILHOIO 3ajJuUIKy (MikHapoaHa miaarikHa cucrema MasterCard
Worldwide)” (mami-TumoBi yMOBH) BH3HA4alOTh HACTYIHI yMOBH JIOroBopy OaHKiBCHKOIO PaxyHKY, OIEpallii 3a SKHM MOXYTb
3MIACHIOBATUCS 3 BUKOPUCTAHHAM €JICKTPOHHUX TUIATIKHHUX 3aC00iB, Ta PaxXyHKy HE3HIDKYBAILHOTO 3aJIUINKY (MiXKHApPOIHA TUTATIHA
cuctema MasterCard Worldwide) (masi-Jlorosip):

- TEpPMIiHH Ta TOHSATTS, SIKI BAKOPUCTOBYIOThCS y JloroBopi;

- 3araJibHi YMOBH BeJIcHHs PaxyHKy Ta paxyHKy HE3HIKYBaJIbHOTO 3aJMIIKY (faii -PH3);

- npaBa Ta 000B’s13ku CtopiH 3a JloroBopom;

- BiqnoBiganeHicTh CTopiH 3a JloroBopoMm;

- MOPSIOK PO3IIISATY CIIOPIB;

- BUMOTH IIOJI0 3aXUCTY MEPCOHATBHUX JTaHUX;

- iHMI yMOBH 3a JlorOBOpOM.

2. TepMmiHH Ta NOHATTS, IKi BHAKOPHUCTOBYIOThCA Y Jlorosopi.

2.1. Y JloroBopi BUKOPHUCTOBYIOThCS HACTYITHI TEPMIiHH Ta ITOHATTS:

“BAHK”— AxuionepHe ToBapucTBO ‘“MeTtabank”;

“BAJIIOTA PAXYHKIB”- Bairora, sika 3a3HadeHa B JloroBopi, a came - ykpaiHcbka rpuBHS abo nonapu Cromyuenux lllrariB
Awmepuku.

“BUTPATHHUM JIIMIT”— rpanidna cymMa rpOLIOBHX KOLITIB, mo AoctynHa KiieHTy a6o J{epsKaTeIsM IpOTAIOM MEBHOTO Mepiomy
JUIsl 3A1MCHEHHS onepalliil, ska 0OYHCITIOETHCS SIK CyMa 3aJMIIKy Ha PaXyHKy 3a MiHycOM 3a0JIOKOBaHHUX, aJie HEe CIIMCAaHHX TPOIOBUX
KOLITIB.

“NEPXATEJIb”— nosipeHa ¢iznuna ocoda Kiienra, sika Ha 3akoHHuX mifgcraBax BukopuctoBye [TKIIK st BukoHaHHS omepaiiiit mo
PaxyHky.

“EJIEKTPOHHUI TIJIATI)KHUAM 3ACIB”— miatixHuii iHCTpyMeHT, Kl Hajae iforo JlepaTemo MOXKIMBICTE 3a JOTIOMOTOK
IUTATKHOTO PUCTPOIO OTPUMATH iH(POPMAIIiF0 PO 3aIUIIOK KOIITIB Ha PaxyHKy Ta iHiIifoBaTH iX mepekas.

“KJIIEHT”- ropunnaHa ocoba abo (izmyHa ocoba-miAnpreMerb, 3 KO ykiIamaeTbes JloroBip, Ta skiii bankoM BigkpuBaeTbCs
Paxynok Ta PH3.

“MIJKHAPOJHA IIJIATI’)KHA CHUCTEMA MASTERCARD WORLDWIDE”- wmixHapogHa IUIaTiKHA CHCTEMa, B SKIH
IUIATDKHOIO opraHizauiero € HepesuneHT MasterCard International Incorporated, Ta sika 37iliCHIOE CBOIO IiSUIBHICTH Ha TEPUTOPIi
OaraTbox KpaiH Ta 3a0e3Ieuye MpOBEICHHS MepeKasy KOLITIB y MeXax 1€l IIaThKHOI CUCTEMH, y TOMY YHCIi 3 OAHi€] KpaiHu B iHIIY.
“IIVIACTUKOBA KOPIIOPATUBHA IIJIATI’KHA KAPTKA”- enekrpoHHMWH IUIaThKHUHA 3aci® y BHUIVISJII eMiTOBaHOI B
YCTaHOBJICHOMY 3aKOHOAABCTBOM IOPSIJIKY IIACTUKOBOI KApTKH, 110 BUKOPUCTOBYETHCS ISl 1HILIIOBAHHS NIepeKasy KOWITIB 3 PaxyHka
KiieHTa, OTprMaHHs KOIITIB y TOTIBKOBiil (hopMi, a TakoX 3/1HCHEHHS IHIIUX onepauii, nependadeHnx JJoroBopom.

“INIATDDKHUAM TPUCTPIN”— Texmiunuii npucTpiii (GaHKIiBCHKMII aBTOMAT, IUIATDKHMH TepMiHajl, HPOTPaMHO-TEXHidHMIL
KOMIUTEKC caMooOciyroByBaHHs, Kaprpizep ta I[IIH-kmaBiatypa tomio), skuif Hamae 3mory [epxaremto 3 BukopucranHsam [TKIIK
3OICHATH oreparii 3 iHIIIFOBaHHS IepeKa3y KOIITIB, a TAKOXK BUKOHATH iHIII omeparlii 3TigHo 3 (yHKIIOHAIEHUMH MOXIIUBOCTSIMHU
IILOTO MPUCTPOIO.

“PAXYHOK”- moTouHMiA paxyHOK, OIlepallii 3a SKAM MOXYTh 3MiHCHIOBATHCS 3 BHKOPHUCTAHHSIM IUIACTUKOBOI KOPHIOPATHBHOT
wratixaOi KapTku (mami-ITKIIK).

“PAXYHOK HE3HU/XKYBAJIBHOI'O 3AJIMIIKY”— paxyHOK, SIKHi BHUKOPHUCTOBYEThCS [JIsl 3a0€3lEUeHHs olepamiii 3
BukopuctanusaMm [IKIIK, Ha sikoMy 30epiraeTbcsi cymMa HE3HMIKYBAJIHHOTO 3JIMIIKY, PO3MIp Ta BHJ BAJIOTH SIKOI'O BCTaHOBIIEHO
CropoHamu y mapametpax Jlorosopy.

“CTPOK JIIi IOTOBOPY”— npomixkok yacy, Ha sikuii yknajaeHo Jlorosip.

“CYMA HE3HUXYBAJIBHOI'O 3AJIMIIKY”- cyma rpomoBHX KOMITiB, Ky Kii€eHT MOCTIHHO NMOBMHEH MiATPUMYBaTH Ha
cBoemy PH3,ta po3mip sikoi BcraHoBIrOeTECS Tapudamu banky.

“TAPU®U BAHKY” (mani-Tapu¢u) — nokyment banky, skuii BU3Ha4a€ mepesiik Ta BapTiCTh MOCHyr baHKy Ta 3aTBepKyeThCs
Tapuduum komiteTrom banky. Tapudu onputronHeHi Ha caiiti banky B Mepexi [HtepHert: http://www.mbank.com.ua ta y npumimeHHi
Banky Ha momrti oronomens a60 B Miclli ykianaHHs Jlorosopy.

2.2. Tlonstrs “BAHK”, “BAJIIOTA PAXYHKIB”, “BUTPATHUI JIIMIT”, “IEPXATEJIb”, “EJIEKTPOHHUI [IJIATDKHUM
3ACIB”, “KJIEHT”, “MIXHAPOAHA IIJIATDKHA CHUCTEMA MASTERCARD WORLDWIDE”, “TINTACTUKOBA
KOPITOPATMBHA TIUIATDKHA KAPTKA”, “INTATDKHUIM TPUCTPIN”, “PAXYHOK”, “PAXYHOK HE3HMXXYBAJIbBHOI'O
3AJIMUIKY”, “CTPOK Ii JIOTOBOPY”, “CYMA HE3HMWXXYBAJIbHOI'O 3AJIMIIKY”, “TAPU®U BAHKY” 6ymyTts
BHUKOPUCTOBYBATHUCS Y 3HAYCHHSIX, BKa3aHHUX Y LIbOMY IyHKTI THIIOBUX yMOB.

3. 3aranbui ymoBu Benennsi Paxynky Ta PH3.

3.1. 3a JloroBopom baHk, y OPSIIKY BCTAHOBJIICHOMY 3aKOHOZABCTBOM, UM J{oroBopom Ta TumoBuMu ymoBamH, Biakpueae KiieHty
MIOTOYHHMH PaxyHOK, OIepalii 3a SKUM MOXKYTbh 3/1iICHIOBATHCS 3 BAKOPHCTAHHIM EJIEKTPOHHUX IUIATKHUX 3ac00iB (naii-PaxyHok), y
Bamrori paxyHkiB Ta 3miHicCHIOE iforo oOcCiIyroByBaHHsS 3a J€OETOBOIO IUIATIXHOIO CXEMOI0 B MDKHApPOJHIM IUIATDKHIA cucTeMi
MasterCard Worldwide, mo mnepen0avae 3miiCHEHHS IUIAaTDKHUX ONEpaliii 3 BHKOPHCTaHHSAM KOPHOPAaTHBHHUX EJIEKTPOHHHUX
IUIATDKHUX 3ac00iB B MeXkax 3aInIIKy KomTiB KitieHTa, siki 00mikoBYIOThCS Ha fioro PaxyHKy.

3.2. [lns 30epiranHst cyMH HEe3HWXKyBajbHOTO 3anuumky bank Bigkpusae Kiienty PH3 y Bamrori paxyskiB. CymMa rponioBux KOIITIB,
po3mimenux Ha PH3, craHOBUTH cymMy HE3MIHHOTIO 3aJIMILIKY, B PO3MIipi, sikuii BcraHoBieHo Tapudamu banky y Bamrori paxyHKy.
I'pommoBi komTH, po3mimeHi Ha PH3, bank BUKOpHCTOBY€E Il TIOTallIeHHsT 3a00proBaHOCTI, sika BUHUKIA y Kirienta nepen bankom y
3B'I3KY 3 HEHAJIGKHUM BUKOHAHHSAM 3000B's13aHb 32 JJoroBopoMm.

3.3. bank npuiiMae 10 BUKOHAHHS JOKYMEHTH, 3a3HadueHi B 11.4.1. nux THIIOBUX yMOB, IICJI 3apaxyBaHHS CyMH HE3HH)KYBaJbHOTO
saymmmky Ha PH3 y po3mipax, BusHauenux y Tapudax banky, Ta crimaru komicii Bignoigao g0 Tapudis banky.

3.4. Jlns 3mificHenHs omepamiii mo Paxynky bank Bumae moBipermm ocobam Kitienra (mami-Ilepkareni) Ha IUIaTHIA OCHOBI
KOPITOpaTHBHI EJIEKTPOHHI TUIATiKHI 3acO0M, a came: IUTACTUKOBI KOPTIOpPAaTHWBHI IUIATKHI KapTkH. Bumada rotiBku 3 PaxyHky
3aiiicHIoeThes 3a Jonomororo ITKIIK.
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3.5. V Bumanaky 3HwKeHHS BATpaTHOro jiMity menme 0,00(Hyss) BUHMKAE HEmO3BOJCHHMU oBepapadt, skuii KiieHT 3000B's13aHMi
MOBEPHYTH y CTpOK, mo He mepesumrye 10(/lecsatn) OaHKIBCBKMX IHIB 3 JAaTH WOTO BHHUKHEHHS Ta CIUIATUTH BIJICOTKH 3a
KOPHCTYBaHHS B po3Mipi, nependadenomy Tapudamu banky.

HapaxyBaHHS BiJICOTKIB 3a HEI03BOJICHUN OBepapadT 3MiHCHIOETHCS:

- ipu ioramreHHi KimienTom 3aboproBanocTi nepen bankoM - mognHao4H 3 THS BUHUKHEHHS HEJO3BOJICHOTO oBepApadTa Ha PaxyHKy
IO JIeHb, 110 TePEy€E JHIO TOTallICHHS;

- B OCTaHHil poOoYMii IeHb MICSIIs - HOYMHAIOUY 3 THS BUHUKHEHHS 3a00proBaHocTi Ha PaxyHKy 10 1eHb, KUl Iepelye OCTaHHbOMY
pobouoMy IHIO IILOTO MICAILSl, 32 YMOBH, SKIIO TepioJ OOOB'A3KOBOTO IIOTAIICHHS 3a00proBaHOCTI MEPEXOJUTh HA HACTYIHHN
KaJIeHIapHUH MicsIb;

- Ha HACTYyNHHMHA pOOOUYMH JeHb MiCAls, SKUH CIiAye Iicis 3aKiHYeHHS OOOB'SI3KOBOIO MeEpiojy IOTrameHHs 3a00proBaHOCTI,
MOYMHAIOYH 3 THS BUHUKHEHHs 3a00proBaHocTi Ha PaxyHKy a00 3 0CTaHHBOTO pOOOYOTO JHS MOTIEPEAHBOTO MICSIIS.

HapaxyBaHHS BiZICOTKIB 3IiHICHIOETHCSI BUXOAAYH 3 (DAaKTHIHOTO PO3MIPY HEIO3BOJICHOTO oBepApadTy 3 po3paxyHKy 365(366) nHiB
Ha pik. [lorameHHs BiZOyBaeTbCsA MUITXOM OE3TOTIBKOBOTO IIepepaxyBaHHsS T'POIIOBHX KOIITIB 3 MOTOYHOTO paxyHKy Kiienta 3a
IUTaTLKHAM Topy4deHHsSM Kitienta abo nurixoM 6e3roTiBKOBOTO JOTOBipHOTO criimcaHHs komTis 3 PH3.

3.6. Pexum ¢yskuionyBanHs Paxynky Kiienta BcraHOBIMIOETBCS y BimmoimuocTi mo JoroBopy, TumoBmx ymoB Ta IlpaBmn
xopuctyBaHHs [IKIIK, 3 ypaxyBaHHSIM 00OMeXKeHb, BCTAHOBICHNX YHHHUM 3aKOHOIABCTBOM YKpaiHH:

3.6.1. Komru 3 PaxyHky B iHO3eMHil BaimoTi MOXKYTb OyTH BukopucTtati 3a gonomoroto [TKIIK BuximouHo ms:

- OJICpPKaHHS TOTIBKH 32 MEXKaMH YKpaiHH JJIsl OIUIaTH BUTPAT HA BiJPSIKCHHS;

- 3/1ICHEHHS PO3paxyHKIiB y Oe3roTiBKOBiH (hOpMi 3a MexaMu YKpaiHW, siKi IOB'3aHi 3 BUTpaTaMM Ha BiJPS/KEHHsS Ta BUTPaTaMU
NPE/ICTABHUIIBKOTO XapakTepy, a TaKoXK Ha OIUIaTy eKCIUTyaTalllfHUX BUTpAT, MOBSI3aHUX 3 YTPUMaHHAM Ta MepeOyBaHHAM
MOBITPSIHMX, MOPCHKHX, aBTOTPAaHCIIOPTHUX 3aco0iB 3a MexkamMHu YKpaiHu, BiANOBiAHO a0 yMOB Kopjekcy TOproBesnbHOTO
MoperuiaBcTBa Ykpainu, [loBiTpsHoro kozmekcy Ykpainu, KoHBeHIIT npo MiXKHapoIHy LUBUIBHY aBialito, MiKHapomHOT KOHBEHLIT
TIPO TOPOXKHIH PyX.

3.6.2. Komrtu 3 Paxynky He MoxyTh OyTu BHKopucTaHi 3a mormomoroto ITKIIK mis omepskaHHS 3apoOiTHOI IUIaTH, IHIIWX BUIUIAT
COMIaJBHOTO XapaKTepy, PO3PaxyHKIB 32 30BHIMTHHOTOPTOBEIEHUMHE JOTOBOPaMHU (KOHTPAKTaMH), 3MIHCHEHHS iHO3EMHHX iHBECTHIIIN
B YKpaiHy Ta iHBECTHUIIi}l pe3UACHTIB 3a 11 MexXi.

3.6.3. Komrtu 3 Paxynky KitieHra B iHO3eMHil BarOTI He MOXKYTh OyTH BuKOpucTaHi 3a goromororo [TKIIK mis 3nificHeHHs niepekas3y
1HO3eMHOI BAFOTH B MeXaX YKpaiHH, y TOMY YHCHi ITepekasy Ha iHimi BiacHi paxyHku KiieHTa.

3.6.4. BapaxyBanHs komTiB Ha Paxynok Ta PH3 37ificHIO€THCSI Ha MiICTaB1 IF0YOTO 3aKOHOJABCTBA YKpATHH.

3.7. Ilpu 3piiicHeHH] 0e3roTiBKOBOI OIiaTH TOBapiB (TOCIyr) B TOproBelbHIH Mepexi banky ta BankiB - maprHepi [IYMbB a6o
ukopuctanHi [TKIIK s oTpuMaHHs TOTIBKH B Mepexax banky i mutatikHol cuctemu [ITYMB - po3paxyHOK 31iHCHIOETHCS IO KYpCy
HBY, npu 3xiiicHenHi 6e3roTiBKOBOT OILUIaTH TOBapiB (MOCIYT) B TOPTOBENbHIM Mepexi iHmmx 0aHkiB abo Bukopucranus [TKIIK mis
OTPMMAaHHSI TOTIBKM B IHIIMX OaHKaX - PO3PaxyHOK 3JiCHIOETBCS MO KypcCy, 10 BUKOPUCTOBYETHCS IUIATIKHOIO CHCTEMOIO
MasterCard Worldwide.

3.8. I'pommoBi komrtu, po3MimieHi Ha Paxynky Ta PH3, moBepratorscst KimieHTYy Ha HOro MOTOYHUH paxyHOK, 3a3HAUYCHUI y PEKBi3UTaX
CropiH, Ha TiACTaBi TWIATHKHOTO JopydeHHs KiieHTa HamaHOTO HE paHille HiX IO 3aKiHYeHHIO 45 mHIB 3 MHA oTpuMaHHA baHkom
3asBH 1po po3ipBaHHA JloroBopy, 3a ymoBu moepHeHHs 10 banky Bcix [IKIIK, Hamanux B paMkax J[oroBopy, Ta MicIlisi TOBHOTO
BUKOHAHHSI BCiX 3000B's13aHb, nependadeHnx Jlorobopom ta THIOBUME yMOBaMH.

3.9. [na ob6cayroyBanns Kitienra/[lepxareniB baHKOM BCTAHOBIIOETHCS OTEPALIWHUA dac, SKHA BU3HAYAETHCS BHYTPIIIHIMA
nosnoxxeHHsiMu banky 1 toBonutkest 10 Binoma KiienTa/JlepkareniB IUIIXOM po3MillieHHs AaHoi iHdopManii y npuminieHHsx baHky.
3.10. BapaxyBanns komitiB Ha Paxynok ta PH3 Kiienta 3fificHIO€ThCSI BUKIIOYHO y Bamrori PaxyHkiB. Y BHNAAKY HAIXOMKCHHS
komtiB Ha PaxyHok Ta PH3 y Bastori, 1o He cniBnaaae 3 Bamororo PaxyHkiB, 3apaxyBaHHs TaKUX KOILUTIB HE 3IIHCHIOETHCS, a KOIITH
MOBEPTAIOTHCS BiANPABHUKY.

3.11. Bynp-sika indopmariist 3a foroBopom moBoauThes bankom 10 Bimoma KitieHTa nuisixoM po3millieHHs Ha caiTi BaHky B Mepexi
Iareprer: http://www.mbank.com.ua ta y mpuminienni banky Ha gormii oroomens abo B MicIli ykiagauus J1oroBopy.

3.12. YMOBHU rapaHTyBaHHS BiJIIKOAYBaHHS KOINTIB 3a BKiIanoM (DoHIOM rapaHTyBaHHS BKIAiB (izmyHux oci® (Hamami-DoHT)
BKJIIOYAIOTh B ce0Oe BiAIIKOAYBaHHS B PO3Mipi BKJaly, BKJIIOYAIOUM BiJICOTKH, CTAaHOM HA JEHb NOYATKy IPOLEIYPH BHBEICHHS
®onnom 6aHKy 3 PUHKY, aje He OijIblle CyMH I'PaHUYHOTO PO3MIpY Bi/IIKOAYBaHHS KOLITIB 3a BKJIa/laMH, BCTAHOBJICHOTO Ha II€H JIeHb
BIZIMOBITHO /1O BUMOT' YMHHOTO 3aKOHOAABCTBa YKpaiHu. POHJ He BINIIKOAOBYE KOLITH Y BHUIIAJKaX BHU3HAYEHHX 3aKOHOIABCTBOM
VYkpainn.

3.13. baHk 3milicHIOE 3ax0my, TependavYeHi 3aKOHOAABCTBOM Ta BHYTPIIIHIMH TpaBWIaMH baHKy, IM0oJ0 MpOTHii Jreramizarii
(BIAMHMBAHHIO) TOXOJIB, OJCPKAHMX 3JOYMHHMM IUISXoM. [lpu 1poMy baHK He Hece BiAMOBIMATBHOCTI, SKIIO 3AIMCHEHHS TaKHX
3axo0/liB 00YMOBHMIJIO HECBOEYaCHE BUKOHAHHS a00 HeBUKOHAHHA orepanii KirieHTa yu HeHagaHHS HOMY ITEBHOI MOCITyTH.

3.14. Oneparii mo Paxynkax Kiienta MoxyTb OyTH 3ynuHeHi (y TOMY 4MCIi B pa3i HakiIaJeHHs Ha KOIITH apemry), abo BiIMOBJIEHO
Bankom B iX mpoBeneHH! y BUMagKax Hepen0adeHnX 3aKOHOJABCTBOM YKpaiHu. 3ynmuHeHHs abo BiIMOBa y IPOBEICHHI (iHAHCOBUX
onepauiidi KiieHTa, mojo SKUX € MOTHBOBaHA IiJI03pa, IO BOHM IOB'A3aHI 3 Jieranizamiero (BIIMUBAHHSM) JOXOIIB, OACPKaHUX
3JI0Y4MHHUM IIUIAXOM, a0o0 (piHAaHCYBaHHSIM TEPOPU3MY, UM INOJO SIKMX 3aCTOCOBAaHI MDKHApOIHI CaHKLIl, pPEryIroeThes
3aKOHO/IAaBCTBOM YKpaiHHW, Y TOMY YHCJIi HOPMaTHBHO-NIPAaBOBUM akToM HarioHanbHOro OaHky YKpaiHM 3 NUTaHHS 31iHCHEHHS
O6aHKaMu (PIHAHCOBOTO MOHITOPHHTY. Y BUIaJKy 3ynuHeHHs bankoM ¢dinancoBux omnepariii abo BiIMOBH y iX IPOBENEHHI 3 MPUYHH,
BUKJIAJICHUX B I[bOMY ITYHKTi, BaHK He Hece BiNOBIAANBHOCTI 3a Oyab-sKi 30MTKH Ta iHII HECHPUATIWBI HACHIJIKH, TIOHECCHI
KiienroM um Tperimu ocobamu, sIKi € yYaCHUKaMHu TakuX (piHaHCOBHX OIEpaLiil, y 3B'3Ky 13 TAKUMH JTiSIMH.

4. MMopsinok Buaaui, omoxyBanusi [IKIIK, BigHoBenns: kopucryBanus ITKIIK.

4.1. TIKTIK JHepxarensm BumaioThcs Ha miactasi Ilepenmiky JlepxkareniB Kitienta, siki matore mpaBo Ha oTpuMmanHs [IKIIK i
3MIACHEHHS orepalliii 3a PaxyHkoMm, Ta 3asBH-aHKETH Ha BUITYCK TUIACTUKOBHX KOPIMOPATHBHUX IUIATKHUX KApPTOK Ha iM's TOBIpEHUX
oci6 Kiienra mo dopmi Jlomatka Ne2 mo TumoBHX yMOB, CKpIIICHOI MiamucaMu mocanoBux oci® KimieHTa, BHECEHMX B KapTKy 3i
3pa3KaMH MiIUCIB, 1 BIIONTKOM TIEUaTKH.

4.2. Tlepenik [lepxareniB, CKpimIeHUH mianucamu rnocaaoBux ocid KiienTa, BHeCeHHX B KapTKy 31 3pa3KaMH IiJIHCIB, 1 BIIOUTKOM
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nedyatku, Hagaetbess Kimientom nmo banky mo ¢opmi lomatky Nel mo TumoBmx ymoB. Kimbkicte TIKIIK Jlepkaremis bankom He
00OMEXY€EThCSI.

4.3. nst orpumanns IIKIIK Jlepskartens, 3a3HadeHuii B Ilepertiky, MOBMHEH MOBIIOMUTH Ha3By Kili€eHTa Ta HagaTh JOKYMEHTH,
HeoOXiTHi 111 IpoBeAeHHsI ineHTudikamii Jdepxarens.

4.4. Y Bumanky HeoOximHocTi 3ymmHeHHA aii Oymp-skoi 3 IIKIIK y 3B'I3Ky 3 mpumuHEHHAM a00 THMYAacOBUM 3yIHHEHHSIM
noBHOBaXkeHb i1 Jlepxarens, Knient Hanae no banky Crom-nuct no ¢opmi Jonarka Ne3 1o TurnoBux ymoB, migIHUCaHUH 1 CKpITUIEHUN
neyarkoro KiieHTa, Ta aie BignosinHo no IIpaBun kopucryBanns [1IKIIK.

4.5.V pa3i Brparn/kpaaixku/komnpomeraii [TKITK, komnpomeranii [TTH-kony Kiienry//lep>karento HeoOXigHO AisITH BIAMOBIAHO 1O
posniny IV IIpasun xopucrysanns [TKIIK.

4.5.1. bank 30008B's13aHni po3misinary 3asBu (noBigomieHHs) Kiienra, mo crocyrorsest Bukopucranns [TKIIK abo He3aBepmieHoro
nepexasy, iHiliHoBaHoOTO 3 i I0NOMOTror0, CripHOi TpaH3akuii, Ta HagaBatn KiieHTy THchMOBY iHpOpMaLio Mpo XiJ po3nsiay 3asiBU y
BignosigHOCTi 0 [IpaBun kopuctysanns [TKIIK.

4.6. Y pasi migo3pu banky mopo #imoBipHoi komnpomerarii [IKIIK bank mae inpopmysaru [epxarens/KimienTa mo tenedory mpo
HeoOximHicTh OnokyBanHs I[IKIIK Ta mpo HeoOximHicTs 3BepHeHHS Kiienta mo bamky mms Bumycky HoBoi IIKIIK BHacmimok ii
KOMIIPOMETAITil.

4.7. To 3akinuenHi crpoky mii IIKIIK Bamk 3naiiicaroe mamanas HOBuX IIKIIK [epxaremsm, 3a ymoBu nomaHHs Kiientom
JIOKyMeHTIB, nepenodadennx m.4.1. TunoBux ymoB Ta nepepaxyBanHs Kiientom xomicii BiamosigHo 1o Tapudis banky Ha BianosimHi
paxyHKH, a00 IUIXOM JJOTOBIPHOTO CIIMCAaHHs KoMicii 3 paxyHkiB Kitienra.

5. IIpaBa Ta 060B’sa3ku CTopiH 3a JloroBopom.

5.1. BAHK mae npaso:

5.1.1. BuxopucroByBary rpomosi kot KiieHTa, 1o 3Haxostecst Ha Paxynky Ta PH3, rapanTyroun ix HasBHiCTh Ta npaBo Kiienra
0e3MepenIKoIHO PO3MOPSHKATHCS IUMH KOIITaMH.

5.1.2. BinmoButu KiieHTY B NpHWHHATTI OO BUKOHAHHA HOTO PO3PAaxXyHKOBUX JOKYMEHTIB Yy BHIIAIKy, SKIIO BOHHU IOgaHi abo
odopMIIeH] 3 MOPYIICHHAM BHMOT 1 IMOPS/IKY, BCTAHOBJIEHOTO 3aKOHOAABCTBOM YKpaiHM Ta HOPMAaTHBHUMHM akTaMu HarioHanbHOTO
0aHKy YKpaiHu.

5.1.3. Orpumysaru Bix Kiienra omnary 3a oociayroByBanss Paxynky Ta PH3 Ta HagaHHS iHIINX MOCIYT BiAmoBiAHO 10 JloroBopy Ta
Tapudis banky.

5.1.4. 3mintoBarn Tapudu y BUMaaKy 3MIHM KOH'FOHKTYPHM PHHKY, oOnikoBoi craBku HBY, miroumx win i tapu¢is, MiHiMalbHOT
3apo0iTHOT TUIaTH, 3aKOHOJABCTBA, piBHs iH(IALIT B YKpaiHi Ta IHIIMX BUNAJKaX Ta MOBILIOMISATH Npo Taki 3MiHM KiieHTa y cnoci
nepenbauenuit JJoropopom.

5.1.5. BurpeOyBat mokymeHtu Ta Bigomocti mpo Kiienra ta/abo JlepikateniB, HeoOXimHi ajsi 3’sICyBaHHS HOTo/iX 0COOH, CyTi
IUSUTBHOCTI, (DIHAHCOBOTO CTaHy. Y pa3l HeHaJaHHS HEOOXIAHUX MOKYMEHTIB YH BiJIOMOCTEH a00 YMHCHOTO MOJAHHS HEMpaBIUBUX
Bimomocreii, baHk mae mpaBo OnmokyBaru Bukopuctanas [TKIIK.

5.1.6. Kimienr Hanmae banky mpaBo criimcyBaTH B MOPSAKY ITOTOBIPHOTO CITMCAHHS 3 Oymb-SKHX paxyHKiB KilieHTa TpommoBi KOIITH Ha
KopucTh baHKY, 0 cTaHOBIATH Oynb-sIKy 3aboproBaHicTh KimieHTa nepen bankom, B ToMy uuci: 3aboproBanicTh (1oary) Kirienra 3a
31ificHeHHsT BaHKOM po3paxyHKOBO-KacoBOTO OOCIYroByBaHHS, CyMH, IIO 3apaxoBaHi bankom KirieHTy, sknii € HeHaJle)KHHM
oTpuMyBayeM, 3aboproBaHicTh KitieHTa 3a KpeqUTHHUMH Ta IHIIMMH JOTOBOpaMH, YKIaaeHUMH Mixk bankom Ta KiienToMm, 3a HagaHHs
iHmMX nociayr. JloroBipHe CHMCaHHS, KPIM TOTO, 3aCTOCOBYETHCS y pa3i BHSBIEHHS baHKOM HecTadi rpoIIOBHX KOIITIB y 3AaHUX
Kiienrom npu iHkacanii cymkax 3 rotiBkoto. [Ipu upomy KiieHT mopydae Banky crucyBaTu 3 #Oro paxyHKiB CyMy, €KBIBaJICHTHY
BUSIBJICHIH HECTavi TOTiBKH, Ha ITiICTaBl aKkTy Kacy nepepaxyHKy baHKy, sIKOl0 BCTAHOBJICHO TaKy HECTady.

Kiient nopyuae banky B mopsiiKy JOTOBIPHOTO CITMCaHHs CIIMCYBaTH 3 PaxyHKy yci BUTpaTH, sIKi MOB'si3aHi 3 BUKOPHUCTAHHSIM
IKTIK, cymu 3a miaTiKHUMH HOBIJIOMJICHHSIMH eKBaiiepiB, BuTparu baHka, mos's3aHi 3 odopmiieHHsM ta obcimyroByBanusM [TIKIIK,
KOMicii Ta iHIIi miarexi Ha KopucTh banky 3a JloroBopom, a Takox 30uTku banky, moB's3ani 3 mopymeHHsM Kitientom/[lepxarenem
ymoB JloroBopy ta Ilpasun kopuctysanss [TKIIK.

3a okpemuM posnopsypkeHHAM Kitienta baHk 37iiicHIOE TOTOBipHE CIMCaHHS KOWITIB 3 BIANOBIAHMX paxyHKiB KilieHTa Takox Ha
KOpPHUCTh Oynb-sikux iHImmMX oci6. Take nopydenHs KiieHTa OQOpMITIOETBCS y BCTAaHOBICHOMY 3aKOHOJABCTBOM HOPSAIKY, 3
JIOTPUMaHHSIM BHMOT HOpMaruBHO-TpaBoBuX akTiB HBY. V nopydenni KiieHT Bkasye in¢opmarito, mo Oyae IOCTaTHbOIO JUIst
HaJIS)KHOTO BUKOHAHHs baHKOM MiiaTihXKHUX BUMOT 0Ci0, Ha KOPHUCTH KX KUTlieHT topydae 3iiCHIOBAaTH IOTOBIPHE CIIMCAHHS KOIUTIB.

CnucanHs baHkOM TpoIIOBHX KOLITIB Yy IOPSAKY JOTOBIPHOTO CIIMCAHHS Ha CBOIO KOPUCTh Ta Ha KOPHUCTh TpPETiX 0ci0
3IIMCHIOEThCA HIISIXOM O(OPMIICHHS Y BCTAHOBJIEHOMY IOPSAKY MEMOpiaJbHOrO opiepa abo IuaTiXHOI BUMOTH 0e3 HalaHHA
JTOJATKOBUX JOKYMEHTIB.

Kowmiciitna BmHaropoga 3a omepamisMy, mo 3aificHoTECa 3 BukopucTaHHAM IIKIIK, cmmauyetscs KitieHTOM BHKITIOWHO B
rpuBHaX. KiieHT mopydae BaHKy 3miHCHUTH JTOTOBipHE CIIMCaHHA KOWNTIB B iHO3eMHiM BamoTi 3 PaxyHky a0o0 iHIIMX HMOTOYHHX
paxynkiB Kiienta B cymi, HeoOXigHIH I CIUIATH KOMICIHHOI BHHAropojy, 3AIHCHUTH MPOJaX CIMCAHOI iHO3EeMHOI BaIOTH Ha
MDXKOaHKIBCHKOMY BalIOTHOMY PHHKY YKpainu (nani-MBPY) Bix imeni KirienTa 3a kypcowm, sikuii BcraHOBIIOETECS HA MBPY Ha nens
NpoJaXxy, Ta HalpaBUTH OTPUMaHI TPOIIOBI KOWITH (IPHUBHEBHH EKBIBAJICHT IPOAAHOI 1HO3€MHOI BaJIOTH) Ha CIUIATy KOMicCiHHOT
BuHaropoau 3a Jlorosopom 3rimHo 3 Tapudamu banky Ha paxyHku o0iniky moxoniB baHky 0e3 momepeaHbOro 3apaxyBaHHS Ha
Paxynok Kiienrta B rpuBnsax. Ilpu npomy Kitient ynoBHoBakye BaHk cnucary 3 TOTOYHOTO paxyHKy B TPHBHSIX BCi 00OB’SI3KOBI
IUTATEXKi, IO TOB’sI3aHi 3 MPOJAKEM 1HO3EMHOI BAIIOTH BIAIMOBIIHO J0O 3aKOHONABCTBAa Ykpainu Ta nitounx Tapudis banky. [Ipogax
Ta 3apaxyBaHHs IPUBHEBOTO €KBIBAJICHTY IPOJAHOI IHO3EMHOI BaJIOTH Ha paxyHKH 00iiKy moxoniB baHky He moTpeOye 101aTKOBOTO
nopanHs KitieHTOM 3asBH PO NMPOJaXX 1HO3eMHOI BaJIIOTH.

5.1.7. bank Bnpasi 3niticHtoBaty ButydeHHs [IKTIK [lepsxatens mpu BUSBJICHHI ITOIIKOKECHD, SIKi BIUTMBAIOTh Ha 11 BUKOPUCTAHHSI,
abo y Bunanky BusBieHHs paxty Bukopuctanss [TKIIK ocoboro, sika He 3apeecTpoBaHa sk Jlepxkarenb.

5.1.8. IIpaBo BuxopucroyBatu ITKIIK moxke Oyt mpu3ynmHEHEe ab0 HpUIMHEHe baHKOM BiAmoBimHO 10 yMOB JloroBopy B pasi
nopymenHs Jepxarenem ymos Bukopuctanus [TIKIIK. Ipusynuaenns abo npunuHeHHS mpasa Jlepxarens BukopuctoyBatu [TKITK
HE TpumHse 3000B's13aHb CTOPiH, 10 BUHUKIIHN JI0 Yacy MPU3yIUHEHHS a00 MPUITHHEHHS 3a3HaY€HOTO MpaBa.

5.1.9. bnokyBaru 3mificHeHHs orepaitiii 3a qormomororo ITKIIK y Bunaakax:

- BUHMKHEHHs 3a0oproBanocTi Kiienra nepex bankom no PaxyHky;



- mopyuieHHst yMmoB Jlorosopy.

5.2. KJIIEHT mae npaso:

5.2.1. Camocriitno abo uepe3 JlepxkareniB (3 Bukopuctantsam ITKITK) po3nmopsimkaTucs KOIITaMH, sSKi 3HAXOMATHCS Ha PaxyHKy
3TiAHO MiI0Y0TO 3aKOHOJABCTBA YKpAiHH.

5.2.2. BuMaraTtu CBO€4acHOTO i IOBHOTO BUKOHAHHS PO3PaXyHKIB.

5.2.3. Yepes [leprkareniB OTpUMYBATH TOTIBKOBI KOIITH 3 KacH Ta OaHKOMATiB O0aHKiB 3a gjonomororo [TKITK B Mexax 3aJMIIKy KOIITIB
Ha PaxyHKy Ta 31iliCHIOBAaTH pO3paxyHKH, Y BHIIaKaX BCTAHOBICHUX YHHHUM 3aKOHOJIaBCTBOM YKpaiHU.

5.3. BAHK 30008B's13yeThCA:

5.3.1. 3niiicHroBatn oOciyroByBaHHs Paxynky Ta PH3 BianmoigHo no TapugHoro makery, BkazaHoro KiieHToM y 3asBi mpo
BCTaHOBJICHHsI TApHU(HOTO MaKeTy.

5.3.2. Binkputu Kiienty Paxynox Ta PH3 y meHs HamaHHS MOKYMEHTIB, mepen0adeHHX HOPMATUBHUMH akTamu HarioHambHOTO
0aHKy YKpaiH{ i BHYTpiOIHIMH JOKyMeHTaMHu baHka.

5.3.3. BurotoButu [IKIIK Ha im's [lepkareniB, Bkazanux B [lepenixy lepkatemnis, mpotsarom 21-1o (ABagIsTH OJHOTO) POOOIOTO THS
3 MOMEHTY HaJaHHsI 10 baHky nokymeHTiB, nepenbauenux m.4.1. TUIIOBUX yMOB, Ta Ha YyMOBax, 3a3HaueHHX B 11.3.3. TunoBux yMmoB,
ajie He paHilie B3ATTSA Ha 00MiK KOHTpomoodnM opranoM Paxynky ta PH3 KiienTa.

5.3.4. 3piticHioBaru i Kiienra onepauii, ki nependadeHi sl paxyHKIiB JaHOTO BHIY 3aKOHOJABCTBOM YKpaiHHM Ta BHYTPIIIHIMHU
npasuwiaMu baHky.

5.3.5. 3abe3neunTn nocryn Jlepxkaremnis 1o kac, siki o6ciyroByrots [IKIIK mixkHaponHOT miiaTi>kHOT cuctemu, 1 6ankomariB baHka.
5.3.6. 3xilicHIOBaTH CBO€YACHE 3apaxyBaHHs Ta criucaHHs komTiB 3 Paxynky Ta PH3 Kitienra.

5.3.7. Heraiino 6nokyBatu npoBenennst onepauiii no IIKIIK y Bunankax, nepenbdayenux [Ipasunamu kopuctyBanus ITKIIK, a Takox
y BUIIQJIKaX BU3HAYECHUX 3aKOHOJABCTBOM YKpaiHU.

5.3.8. Ha Bumory KiienTa HamaBaTH BHUOHCKH TIpO 3AIHCHEHHsA omepamii 3a Paxyakom Ta PH3, BimoBimHO A0 MOPSAKY
nepenbaueroro m.20 posxiry I Ipasun xopuctyBanus [TKIIK.

5.3.9. llosimomuTn Kitieara npo BcraHoBieHHS HOBUX Tapudi banky, TumoBux ymos, IIpasun xopuctyBanus [1KIIK, y cmoci6 Ta
CTpOK, mependadenmii .7 Jorosopy. Axmo KimienT He 3romeH 3i 3MiHamu 10 TunoBux ymoB, [Ipasun xopuctyBanHs [IKIIK Ta/abo
Tapudis, BiH Mae mpaBo TOCTPOKOBO po3ipBatu JlOToBip, 3BepHYBIIHCEH 0 BaHKY i3 3asAB0t0, HE Mi3HIINIE THA HAOYTTA YUHHOCTI ITHX
3MiH, 32 YMOBH BpPETYIIOBaHHS BCiX B3a€MOpo3paxyHKiB Mik CropoHamu. SIkmo KiieHt He Hagmacts baHKy 3asBy mpo po3sipBaHHS
JloroBopy, Taki 3MiHU BBa)KAIOThCs NpUHHATHMHU KitieHTOM.

5.3.10. 36epiraru 6aHKiBChbKY TaeMHUIIO 3a Paxynkom ta PH3 KitieHta BiAnoBiHO 10 3aKOHOIABCTBA YKpaiHU.

5.3.11. HapaBaru KitieHTy KOHCY/bTaLlil 3 MUTaHb MPOBENICHHS PO3PaxXyHKIB.

5.3.12. BukoHyBatu po3paxyHKoBi jokymeHTH KiieHta, siki Hagiiinum no Banky mporsrom omepauiiiHoro udacy banky, B JeHp ix
HaJIXO/KEHHs.. Y pa3i HaJXOKEHHsI pO3paxyHKOBOro nokymeHra Kienra no banky micnsi 3akiHueHHs omepaiiiiiHoro dacy bank
3000B's13aHII BUKOHATH JOpy4YeHHs KitieHTa, 1110 MiCTHTECS B IIEOMY PO3PaxXyHKOBOMY JOKYMEHTI, HE IMi3HIIIE HACTYITHOTO POOOYOTO JHS.
5.3.13. Tlpu yknamaHHI Ta IPOTATOM CTPOKY il JloroBopy cBoeuacHO HanmaBatd baHKy iH(opMarmiro, sika BIATIOBIAHO 1O YUHHOTO
3aKOHOJIABCTBAa YKpaiHW BuUMaraetbcs (abo Oyme BUMaratucs) Bifl OaHKIBCHKOI YCTaHOBH CTOCOBHO ii KIII€HTIB, Yy TOMY YHCII
BiJJOMOCTI MO0 KiHIEBUX OcHe(illiapHUX BIACHUKIB (KOHTPOJIEPIB), caMOCTiHHO moBimomisaTu baHk mpo 3MiHy Takoi iHpopmarii Ta
HA/IaBaTH BIAIOBIIHI TOKYMEHTH. Y BUNAIKy HopyureHHsS KiieHTOM yMOB BHKJIAICHUX B IBOMY IYHKTi, KimieHT 3000B's3aHmil 3a
BIACHWH paxyHOK IIOBHICTIO BIAIIKOAYBAaTH CyMy OyIb-KMX 30WMTKIB NOHECEHHX bBaHKOM y 3BSI3Ky i3 TakuM HOpPYLICHHSM,
BKJIFOYAI0uM OOOB'SI30K BiALIKOJYBaTH 3a paxyHok KiieHTa cymy ycix HakianeHux Ha baHk mrpadHux caHKuiil Ta BiAIIKOAYBaHHS
IHIIUX HECHPHUSTINBUX HACIIAKIB.

5.4. KJIIEHT 3000B's13y€eThCS:

5.4.1. BuxoHyBaTH BUMOTH YMHHUX IHCTPYKIIH, MpaBWi, iHIINX HOpMAaTUBHHUX akTiB HamioHamsHOro Oanky Ykpainm, JloroBopy,
Tunosux ymos no Jlorosopy, IlpaBun kopucryBanns IIKIIK.

5.4.2. Oznaitomutn [lepxareniB 3 Bumoramu JloroBopy, TumoBux ymoB no Jlorosopy, Ilpasuin xopuctyBanus IIKIIK, Tapudamu
Bbanky Ta Oynb-IKMMH 3MiHaMU 10 3a3HaY€HHUX JJOKYMEHTIB Ta 3000B's13aTH BUKOHYBAaTH BUMOTH IIUX JOKYMEHTIB.

5.4.3. loBectu o Bigoma Jleprkaress, mo npu HEOOXiTHOCTI 3HATTS BEIIUKOI CyMH, sIKa HE Moxe OyTH BHIaHA OAaHKOMATOM 3a OJIHY
orepariiro uepe3 oOMexeHnit po3mip oTBOpy A Kymiop (He Oumbire 20 kymop 3a 1 (oauH) pa3) Taky CyMy CIiJ] 3HIMAaTH aBoMa abo
Ginplre onepanisiMu Ta/abo 3BepHyTHCS 10 Kack baHky. Y pa3i Hamipy oTpumarH B Kaci banky xomrru y po3mipi 6inbine Hixk 50000,00
rpuBeHb, Kiient/[lepxaTens MOBHHEH MOBINOMUTH Ipo ne bank He misHime 16-00 romuHu nHs, SKUH Mepeaye IHIO OTPUMAaHHSI
xomTiB. [Ipu BinCyTHOCTI Takoi 3asBKM baHK rapaHTye MOBHE 3aJ0BOJICHHSA BHMOT Jlepikarens y Buaadi HEOOXiIHOI CyMH KOIITIB Ha
HACTYIHUHN 1€Hb Micas (PaKTHIHOTO 3BEPHEHHS.

5.4.4.Y pasi BUABIEHHS NOMHJIOK Yy BHITHUCKaX 1o Paxynky ta PH3 mistu BigmosinHo 1o 1.1 posainy VI Ipasun xopuctyBanns [TKIIK.
5.4.5. V pazsi Bigkpurts Paxynky ta PH3 Kiientom, momo skoro icHye myOiiuHe OOTSKEHHS PyXOMOTO MaifHa, HakjaJIeHe
JIepKaBHUM BUKOHABIIEM, OTPUMATH BiJ NMpamiBHUKA baHKY Mix po3muc mMoBimoMIIeHHSA Mpo BiAKpUTTA Takoro Paxynky ta PH3 mis
MOAAJIBIIOTO HAJ[aHHS JIep’)KaBHOMY BUKOHABIICBI Ta HajaTH B baHk MiaTBEpIDKEHHS Oro OTpUMaHHS Aep>KaBHUM BHKOHABIIEM.

5.4.6. 3niiicHroBaTH OIulaTy 3a BUKOHaHHA bankom omepamii ta mociyr 3a JloroBopom 3rigno Tapugis Banky ta camocriiino
o3HaiomutoBatucs 3i 3MiHamu B Tapudax banky y crioci6 nependadenuii .7 Jlorosopy.

5.4.7. HanaBaru banky nocToBipHi JOKyMEHTH Ta BigomocTi npo cebde ta Jlepxarenis [TIKIIK, neoOxinui s 3’sicyBanns bankom ocib
Jepxarenis, cyTi nisibHOCTI, (hiHaHCOBOTO cTany KiieHra.

5.4.8. KoutpomoBarn pyx KomwTiB 3a cBoiM PaxyHkoM Ta HeraiiHo moBimomisitTh baHk mpo omepanii, ski He BHKOHYBaJIUCS
JepkareneM(simMn).

5.4.9. IToeepuytu mo bauky Bci ITKIIK micis mpunMHEHHS CTPOKY iX Iii a0 B pasi BIAMOBH Bifl KOPHCTYBaHHS HUMH, a00 B iHIIHX
BHITaJKax, nependoadeHnx papmnamu kopuctyBauss [TKIIK.

5.4.10. KiieHT 3000B'SI3yETHCS CaMOCTIHHO O3HAMOMIIIOBATHCS Ta O3HaiiomroBaT JleprkareiniB 3 iH(GOpMAIIi€ro, pO3MILMICHO Ha
caiiri banky B mepexi Iareprer: http://www.mbank.com.ua ta y npumimenni banky Ha foImmi orojiomens abo B MICI[i yKIIaJaHHs
JloroBopy, KoxkHi 15 ('SITHANIATE) KAJICHOAPHUX JTHIB, TOYMHAIOYH 3 JHS IMiAMUcaHHs JloroBopy.

5.4.11. 3abe3neunty Ha PH3 3ayimmok rpomoBux komrTis, mo 3a3HaueHuil y Tapudax banky Ta momosnioBarn PH3 no Bkazanmx



http://www.mbank.com.ua/

PO3MIpIB CYMHU HE3HIKYBAJIBHOTO 3aJTUINKY MPOTATOM 10 OaHKIBCHKUX ITHIB 3 JHS CITUCAHHS TpoIIoBUX KomTiB 3 PH3 Ha noramenHs
3a00proBaHOCTi.

5.4.12. TIpoBoauTu BUTpaTH 10 PaxyHKy B CyMax, sIKi HE IIEPEBUIIYIOTh BUTPATHOIO JIIMITY.

5.4.13. Hectu BiAmoBima pHICTE Ta 3MIHCHIOBATH KOHTPOJIb 3a IIJIFOBUM BHKOPHUCTAHHAM KOIITIB 3 PaxyHKYy.

5.4.14. Crmatutu BauKy BapTiCTh HECBOEYaCHOTO TOTANICHHS OBepApadTa Ta BiZICOTKIB 3a JAOMYIICHHS HEIO3BOJIEHOTO OBepapadTy B
po3amipi, nependadenomy Tapupamu banky.

5.4.15. V pasi Brparu TIKIIK Knient//lepkarens 3000B'13anuii 3aificHIOBaTH BCi HEOOXiaHI il , moBs3aHi 3 OnokyBanusam [TKIIK,
BigHoBNeHHAM KopuctyBanHsM [TKIIK BigmoinHo no po3niny IV Ilpasun kopuctyBanns [1IKIIK.

6. BinnoBiganbHicTs CTopin 3a loroBopom.

6.1. V pasi HeBuKoHaHHS a00 HeHaJe)KHOTO BUKOHAHHS CTOpoHaMH CBOiX 3000B's3aHb 3a JloroBopoM, BuHHA CTOpPOHA BiJIIKOZOBYE
1HIIIH 3amonisHi 30UTKK 3 ypaxyBaHHAM BUMOT 11.3.13 Ta 11.3.14 nnx THmoBux ymoB.

6.2. V pasi 3niiicHenns 3 BuHH banky mepekasy 3 Paxynky/PH3 KiienTta 6e3 3akOHHHX IiJCTaB, IMOBepHEHHS i€l cymu KiieHTy
3IiHICHIOETBCSI Y BCTAHOBICHOMY 3aKOHOM CyZoBoMy mopsiaky. Ilpu nmeomy bank crutauye Kiienty nenro y po3mipi 0,04 Bimzcotka Bin
CyMU TIOBEpHEHHSI 32 KOKHUH JICHb, TOYMHAIOUH Bifl THS IepeKkas3y 0 IHS MOBEPHEHHs CyMH mepekasy Ha PaxyHok/PH3 Kirienra, ame
y Oyzb-sikoMy pasi He Oiibiie 5 (I's1TH) BiJICOTKIB BiJl CyMH IepeKasy.

6.3. ¥ pasi nommikoBoro nepekasy bankom kxomTiB 3 Paxynky/PH3 Kiienra, baHk moBepTae MOMMIIKOBO IHepepaxoBaHi KOIUTH Ha
Paxynox/PH3 Kiienta Ta crumauye Kiienty nento y posmipi 0,04 BimcoTka BiJ CyMH Iepekasy 3a KOXKHHU JICHb, IOYHHAKYH Bi JTHS
nepekasy 10 JHsS MOBEPHEHHs cymu nepekasy Ha PaxyHox/PH3 Kitienra, anme y Oymb-sikoMy pasi He Ouibiie 5 (M'STH) BiICOTKIB Bif
CYMH IIepeKasy.

6.4. V pasi nopyueHas baHkoM CTpOKIB BUKOHaHHsS IUIaThKHOTO nopydeHHs: KiieHra Ha mepekas xomrTiB, bank crutauye KnmieHty
neHro y po3mipi 0,04 BimcoTka Biff CyMH HPOCTPOYCHOTO IDIATEXY 32 KOXKEH JICHb MPOCTPOYCHHS, ajic He Ourbine 5 (I'sTh) BiACOTKIB
BiJ cymu Tiepekasy. [1eHst 3a HeBUKOHAHHS TUIATIKHUX AOPYYeHb He crutadyeThest baHkoM y Bumankax, nepenbadernx m.3.13 ta m.3.14
uux TUNOBHUX YMOB.

6.5. ¥V pasi mopymenHs baHKOM CTpOKiB 3aBepIIeHHS IIepeKasy, a caMe CTpokiB oTpuManHs KimieHToM komriB, bank crurauye Kiienty
neHro B po3Mipi 0,04 BifcoTka Bil CyMH IPOCTPOYCHOTO IUIATEKY 32 KOXKHHH EHb MMPOCTPOYCHHS, aje He OinmbIie 5 (I'STH) BiICOTKIB
BiZ cymHu mepekasy. [lens 3a mopymieHHS CTpokiB oTpuMaHHS Kii€HTOM rpomIoBHMX KOWITIB HE CIUTauyeThcss baHkoM y Bumankax,
nepeabayenux n.3.13 ta nm.3.14 nux Tunosux ymos.

6.6. YV Bunanky nopymenHs KimieHrom TepMmiHiB orulath banky komiciitHoi BuHaropomu BignoBinHo 1o TapudiB banky, Kiient
crutauye neHto B po3mipi 0,04 BiZcOTKa BiJf CyMH MPOCTPOUYCHOTO TUIATEXKY 3a KOXKHUM EHBb MPOCTPOUCHHS.

6.7. KitieHT Hece BIAMOBIMAIBHICTH 32 BiAMOBIAHICTH iH(GOPMALi, 3a3HAYCHOT HHUM Yy JOKYMEHTI MPO IMepekas, CyTi omepaiiii, moa0
SIKOT 3/1iHCHIOETBCS 1el nepeka3. KiieHT Mae BimmkoayBatn baHky 11koay, 3amo/iisiHy BHACIIIOK Takol HEBIAMOBIAHOCTI iH(O pMarlii.
6.7.1. Kimient 3000B's13aHUI BiMIIKOAYBaTH baHKy MIKOMY, 3amomisHy BHACTINOK HemoTpuMaHHS KIiEHTOM BHMOT MIONO 3aXHCTY
iHpopMarii 1 NMpPOBEeACHHS HE3aKOHHUX OIepamiid 3 KOMIIOHCHTaMH IUIaTIKHUX CHUCTeM (TUIaTiXHI IHCTPYMEHTH, OOJaJHAHHS,
mporpamHue 3a6e3nedeHHs, Tomo). [Ipu pomy baHk 3BiIBHSIETHCS BiJl BIAMIOBIHaIbHOCTI epes KirieHToM 3a IpoBeeHHS TIepeKasy.
6.8. Kimient Ha PaxyHok/PH3 sxoro, bankoM mommiikoBo, 0e3 3aKOHHUX ITiJICTaB, 3apax0BAHO TPOIIOBI KOMITH, a00 BUAAHO KOIITH Y
rpomoBiii opmi, 3000B'13aHUI TpoTsAToM 3 (TphOX) poOOYMX AHIB, Bill JAaTH HAIXOMKCHHS BiJ BaHKy MOBINOMIICHHS PO Take
3apaxyBaHHS, iHILIIOBATH MepeKa3 IpoNIOBUX KOmTiB baHky. ¥ pasi mopymeHHs boro cTpoky, KilieHT ofHOYacHO i3 MOBEPHEHHSIM
KOIITIB Mae crulatuT bauky neHro y po3mipi 0,04 BijicoTka Bii CyMH HPOCTPOYEHOTO IJIATEXKY 32 KOXKEH JICHb IPOCTPOUCHHS, ajle He
Outbine 5 (M'STH) BIACOTKIB BiJl CyMH MEpeKasy.

6.9. V pasi HanxomkeHHs BiJ OaHKy iHII[IaTOpa IJIaTeXy MOBIIOMIICHHS PO HECAHKIIOHOBAHUI NepeKa3 KOLITIB 3 PaxyHKY IUIaTHUKA
Ha Paxynok Kiienra, bank Mae rnpaBo 31iiiCHIOBAaTH JIOTOBIpHE CIIMCaHHS 3 Horo PaxyHKy BiJIIOBIIHOT CyMHU IPOIIOBUX KOIITIB.

6.10. bank He Hece BiAMOBiAaaBHOCTI y pa3i BigMoBu bankom Kiienty/JlepkareisiM IpoBECTH OMepaliiro abo HagaTH MOCIYTY, SIKIIO
BOHHM He niependadeni Tapnudamu banky 4u BiACYTHI TEXHIYHI MOXJIMBOCTI Ha iX MPOBEACHHS/HaTaHHS.

6.11. bank He Hece BiIOBIAAIBHOCTI 3a BIAMOBY TpeTiX cTopiH Bix npuiiomy ITKIIK.

6.12. bank He Hece BIAIOBIAATBHOCTI 3a JIiMITH Ta 0OMexxeHHs Ha Bukopuctanus [IKIIK, BcTaHOBIICHI TPETHOK CTOPOHOO.

6.13. baHK He BiIIKOJIOBY€ T'OTIBKOIO 200 YeKaMH BapTiCTh ToBapy, npuadanoro 3a nornomororo ITKIIK, a moTiM noBepHEHOro NpoasLIfo.
6.14. CropoHn HecyTh BiJNOBIAIBHICTE 32 PO3TOJIONICHHS OaHKIBCHKOI TaeMHHII Ta KoHGineHHildHOI iHdopmamii 3rigHo 3
3aKOHO/IAaBCTBOM YKpaiHH.

6.15. Cnopu 3a [loroBopoM BHPILIYIOTECS B CYZJOBOMY ITOPSAKY BiJIIOBITHO /10 3aKOHO/IABCTBA YKpaiHHU.

6.16. CropoHu 3BUIBHSIOTBCS BiJ BiAMOBINATBHOCTI 3a MOBHE abO YAaCTKOBE HEBHKOHAHHS a00 HEHAJIC)KHE BHKOHAHHS CBOIX
3000B'13aHb 32 J[0roBOpOM, SKIIO BOHO BHKJIHMKAHO MAi€l0 0OCTaBMH HemepeOopHoi cummn (popc-Maxop), ski CTOpoHH HE MOTIN
nependaunTi 260 3amobirtu po3ymHuMHu misMu. [lim oOcraBuHamm HemepeOopHOi cuiau CTOPOHW PO3YMiIOTh OOCTaBHHHU, IO
HACTYNWJIM TiCHs yKkianeHHs J[oroBopy B pe3ynbTaTi MOAiIN HaJA3BUYANHOTO XapakTepy: BiifHa, 00HOBi il Oe3 OroJIONICHHS BiifHH,
MacoBi 0e3nmaas, CTpalky, AepKaBHI MePeBOPOTH, CTHXIHHI Juxa (yparaHu, 3eMJIETPYCH, TIOBEHI, ITOXKEXi Ta iHIIE), a TAKOXK PIIIeHHS
1 i Jep)kaBHUX OpraHiB, SKIIO Taki 0OCTaBMHM NpU3BeNH a0 00'ekTMBHOI HeMoxauBOCTi ais Cropid (CTOpoHM) BHKOHATH CBOI
3000B's13aHHA 32 JloroBopom. He miznimre 3 (TpboxX) poOOUYMX IHIB 3 MOMEHTY BUHUKHEHHS 00cTaBuH HerepebopHoi cwim CTtopoHa,
IO TOCHJIAETHCS Ha [0 IMX OOCTAaBHH, NOBMHHA MOBiZOMHUTH Ipo ue iHmy Cropony. dakr aii oOcraBuH HemepeGOpHOI cuin
CropoHa, 10 MOCHJIA€ThCs Ha [0 IUX O0CTaBHH, MiATBEPPKYE BIINOBIAHUM JOKyMEHTOM TOpProBO-IpOMHUCIIOBOI manaru YKpaiHu
a00 IHILIOTO YIIOBHOBAXEHOT'O OpraHy.

6.17. bank He Hece Oynb-skoi BimmoBimanbHOCTi nepex KiieHTOM 3a HecBoewyacHe 3apaxyBaHHs/TEpepaxyBaHHsS KOIUTIB Ha/3
Paxynox/Paxynky KitienTa y pa3si 3ynuHeHHs piHAHCOBUX OIEpaIliii 3 METOIO HAJIEKHOTO BUKOHAHHS BUMOT 3aKOHO/IAaBCTBAa YKpaiHU 3
MUTaHb 3an00iraHHs Ta MPOTHUIIT JIeTalTi3amii JOX0/iB, O/IepPKaHNUX 3JIOUNHHUM IIIJISTXOM.

7. Mopsinok po3paxyHkiB 3a mocayru HagaHi bankom Kuienty//lep:xarensim.

7.1. Po3mip miatu 3a oOcmyroByBaHHS Paxynky Ta PH3, HamaHHA IOJATKOBUX IOCTYr BCTaHOBIIOEThCs Tapupamu banky.
O6cyroByBanHst Paxynky ta PH3 3miiicHIOETBCS BIATIOBITHO 10 TapU(pHOTO MaKeTy, Bka3aHoTo KIiEHTOM y 3asBi PO BCTAHOBIECHHS
Tapu(pHOTO MAKETY.

7.2.Y Bunazaky Oynb-sxux 3MiH Tapudis banky Croponu kepytotbes 11.7 JloroBopy Ta 11.5.3.9 Tunoux ymoB.



8. BuMoru 1010 3aXucTy NepcoHaAbHUX JAHUX JJIsl WPUAMYHHX 0Ci0.

8.1. Ha BukoHaHHs BUMOT 3ak0oHY YKpainu «IIpo 3aXucT nepcoHanbHuX maHux» KIleHT 3acBimdye Ta rapaHTye, 1m0 HajaHi 10 baHky
MepcoHabHi JaHi mpo ¢i3nyHuX 0cid (KepiBHUKIB Ta MpaIliBHUKIB, WICHIB OpraHiB YIPaBIiHHA, BJIACHUKIB ICTOTHOI yd9acTi Ta
KOHTPOJIEPIB), IO MICTATBCA B J[oroBopi Ta iHMHX JOKyMEHTax, sKi mifmucaHi/3acBimgeHi Kiientom Ta momani/OymyTh momaHi I0
banky (mami-¢isuuHi ocobu, ski mop’s3ani 3 KiieHTom), Oyau oTpuMaHi Ta 3HaXOAAThCS Yy KopucTyBaHHI KitieHTa mpaBomipHO
BIZIMOBITHO /10 BUMOT YNHHOTO 3aKOHOJaBCTBA YKpaiHU.

KiieHt 3acBiguye Ta rapaHTrye, 0 Ma€ BCi HEOOXiJHI MPaBOBI MiJCTaBU /IS Nepenadl TakuxX MepcoHaJIbHUX AaHUX 10 baHky 3
METOI0 iX mozanbiioi 00poOku 6e3 Oyab-sSKOro 0OMEeXEHHs CTPOKOM Ta CHOCO0OM, Y T.4. I iX MOUIMPEHHs, Mepeaadi 4u HaJaHHs
JIOCTYIy 10 HHX TpEeTiM oco0aM y BHNaJKax, epeadayeHrX 3aKOHOJaBCTBOM YKpaiHu, Ta/abo JoroBopamu, 1o ykiajaeHi (OymyTh
yknaneni) Mk Kitientom Ta bankowm, a Takox Juist 3nilicHenHs: baHkoM mepesiaui nmepcoHanbHUX JAHUX Ui 0OpOOKH TpeTiM ocobdam
Ta 3IifiCHeHHS BiZHOCHO HUX OyIb-fKHX iHIOWUX [iif, AKIIO IIe ITOB’S3aHO i3 BUKOHAHHAM YKIaneHWX MK Kiientom Ta bankom
JIOTOBOPIB Ta/abo i3 3axucToM mpaB banky 3a HUME, a60 HE0OXiTHO /I peaizallii HOBHOBaKCHb baHKy 3a 3aKOHOM.

VY BumaaKy MOpYIICHHS a00 BHUABJICHHS HEIOCTOBIPHOCTI 3aCBiqUeHb Ta TapaHTIH MO0 MEPCOHANBHUX NaHUX, KilieHT moBMHEH
BigmKoAyBaTy baHKy Oynb-sKi BUKJIMKaHI I[IM MaifHOBI BUTpPATH Ta 30UTKH.

8.2. Ilimnucanusam lorosopy KimienT Bigmosigao 1o 3akony Yikpainn «IIpo 3aXHCT mepcoHANBHUX JaHUX» TOOPOBITHHO HAAE 3TOIY
banky Ha 00pOOKY MepcoHaNbHUX JaHUX (i3UYHHX 0Ci0, ki MoB’s3aHi 3 KilieHTOM, Ta MOBIIOMIISETHCS PO BKIFOYEHHS IIUX JTaHUX
110 6a3 epcoHaNbHUX nanux ,,ABC”, “Apxis”, “Merankapt”.

O0poOka nepcoHalbHUX AaHUX — Oyab-sika Iisi a0 CYKYNHICTb Jii, TaKMX SIK 30MpaHHs, PEeeCcTpallis, HaKOIMYeHHs, 30epiraHHs,
aJlanTyBaHHs, 3MiHa, [IOHOBJICHHS, BUKOPUCTAHHS 1 NOIIMPEHHs (PO3MOBCIOIKEHHS, peati3allis, Iepeaada), 3HeoCOOIeHHs, 3HUICHHS
MEPCOHATIbHUX JIaHHUX, Y TOMY YHCIIi 3 BUKOPHCTaHHAM 1HPOPMALiHHIX (aBTOMaTU30BaHHUX) CHCTEM.

MexaHi3M aBTOMaTHYHOT 0OpPOOKHM MEPCOHATBHUX JaHHUX MOJIArae y 3AIMCHEHHI Jiif abo CyKyIHOCTI JiH, SIKi € CKIaJ0OBUMHU TEPMiHY
“00poOKa mepCOHANFHUX JaHUX ’, 32 TOTIOMOTO0 iH(QOpMAaiHHUX (aBTOMAaTH30BaHNX) CHCTEM 3aco0aMU MPOTPaMHOTO 3a0e3IeYeHHS.
8.3. MicuesnaxomkeHHs 0a3 mepcoHanbHUX AaHuX ,,ABC”, “Apxis”, “Mertankapt’: 69006, Mm.3anopixoks, mp.Metamypris,30.

8.4. Micne3HaxomkeHHs AKIIOHepHOTO ToBapucTBa “MetabaHK”, SKWii € BIAaCHMKOM NEepCOHANBHUX naHux ,ABC”, “ApxiB”,
“Merankapt’”: 69006, M. 3amopixoxks, mp. Meranypris, 30.

8.5. [lo 6a3 mepconanpHUX gaHux ,,ABC”, “ApxiB”,“MeramkapT”’ BKIIOYAIOTHCS MEPCOHANBHI JaHi Pi3myHUX 0ci0, sSKi MOB’sA3aHi 3
KiienroMm, mo MicTaThcs B TOKyMEHTaX, siKi miamucani/3acBimueHi KiienTom Ta momani no banky, a came: imeHTH(ikamifiHi nani
(mpi3BuIe, iM’s1, T0-0aTHKOBI, (haKTHYHA Ta IOPUAMYHA aJpeca Micls MPOXKUBAHHS, TeJle(OHH, eNEKTPOHHI aApeCcH TOIIO); NaCHOPTHI
JlaHi; peecTpauiiiHuii HOMep OOJNIKOBOi KapTKH IUIaTHHKA MOAATKiB (iAeHTH(iKauiiHuK HOMEp); O0COOMCTI BiZOMOCTI (BiK, CTaTh,
IPOMAJISIHCTBO, OCBITa, POAMHHHI CTaH, CKJIaja CiM’l; mOcaja, HAsABHICTH CYIMMOCTI, TOIIO); PEKBI3UTH OaHKIB, B SIKHX BIIKPHTI
paxyHku (i3uyHHX oci0 Ta wieHIB Horo ciM’i, HOMepu OaHKIBCHKHMX paxyHKiB; 3amucu (OTO300pakeHb, NaHI LIOAO y4acTi y
CTaTYTHUX KaIliTajax Ta KepiBHHUIITBI IOPUAMYHUX 0CI0, HAJEKHOCTI N0 iHcaiaepiB baHky Ta iHIIMX 0cCi0, JaHi MMPO BIAKPHUTTS Ta
00CITyTOBYBaHHS paxyHKiB, OTPUMaHUX KPEIUTIB, PO3MIIIEHUX ACTO3MTIB, JaHi M0 OMEpalisM 3a paXyHKaMH, TOIIO.

8.6. Meta 00poOKH epCOHANBHUX JaHUX: 3a0e3eueHHs peatizallii BITHOCHH y cepi eKOHOMIYHHX, (DiHAHCOBUX MOCITYT; BITHOCHH Y
cdepi Oe3nexy, ynpaBIiHHSI KPEAUTHUMH PH3MKAMHM, BKIIOYAIOUM CTPAaXyBaHHS Cy0 €KTIB KPEJUTHHX IPAaBOBIIHOCHH Ta iX MaiiHa;
aJIMiHICTPaTHBHO-TIPABOBUX, IMOJAaTKOBHX BIIHOCHH Ta BITHOCHH Y c(epi OyXranarepchKoro oOMiKy; IiroToBKa BiATIOBIIHO 0 BUMOT
3aKOHOJIAaBCTBA CTAaTHCTHYHOI, MOJATKOBOi, aJMiHICTPaTHBHOI YH IHINOi 3BITHOCTI Ta iHQoOpMamii 3 MUTaHb IiISUIBHOCTI baHKYy;
BUKOHAHHS OIepaliii Mo paxyHKax KJIi€HTIB baHKy; BUKOHaHHS Onepalii Mo IOTOYHHX paxyHKax KIIEHTIB, IO KOPUCTYIOThCS
IUIATDKHUME KapTkamu, emitoBanuMu AT “Merabank”; nepenadi/orpumanHi baHkoM nepcoHanbHUX HaHuX (i3M4HUX OCIO, sKi
noB’s13aHi 3 KitieHTOM, B Oy/ib-sike Ta Bij Oy/b-sIKOTO OIOpPO KPEAUTHUX ICTOPIi, a TAKOXK IHIIUM ocobam iHdopmallii Mpo nepcoHabHi
naHi ¢izugHuX 0cCi0, siki moB’s3aHi 3 KilieHTOM, 3 METOK OTpUMAaHHS JOCTYIY 10 KpeauTHoi ictopii Kiienrta ta/abo dizumunux 0cio,
siki oB’si3aHi 3 KimieHToM, siK JJ1sl yKJIagaHHs JOoroBopiB 3 bankom, Tak i Ha mepiox 1X [ii; mepenadi nepCOHANbHUX AaHUX (Pi3UUHUX
ocib, axi mor’s3aHi 3 KirieHTOM, KOJIEKTOPCHKMM KOMIAHISIM Ta KOMIIaHiSIM 3 TOBEPHEHHS OOpriB OOpKHWKAaMH y BHIAIKaX
HeBUKOHaHHSA KimieHTOM cBOiX 3000B’s3aHb 3a Oy[b-sIKUMH JOTOBOpaMH, YKIaJeHUMH 3 bankoM; nepenadi iHdopmariii mo paxyHkax
Kiienra Ta/abo ¢iznunux ocid, ski mos’szani 3 KiieHroM, Ta iHpopMaii, sika HOCUTh peKIaMHO-1H(OpPMAIiiHUIT XapakTep 11010
YMOB HaJlaHHs baHkoMm 0aHKIBCHKHX IOCITYT, pO3KpHUTTS iH(opmanii npo KiienTa Ta/abo diznunux ocid, sxi nos’s3ani 3 KiienToMm,
IHIIUX BiZHOCHH, III0 BUMAararoTb 0OpOOKH INEpCOHAIbHUX JIAaHMX Ta MAlOTh Ha METI peasi3aulilo MoJoKeHb 3akoHy Ykpainu «IIpo
6aHKM 1 OaHKIBCHKY JiSUTBHICTBY Ta IHIIMX 3aKOHIB YKpaiHH, a TAKOX 3 METOI0 3a0e3nedeHHs 30epiranHs JOKYMEHTIB, 3aKiHUCHUX Y
0aHKIBCHKOMY JIOKYMEHTOOOOpOTi Ta [iIOBOJACTBI Yy BHINIAAI apXiBHUX CIpPaB Ta B EJICKTPOHHOMY BHIVIAI, HEOOXIMHUX JUIs
KOPHCTYBaHHsI HUMH 13 CIIy>KOOBOIO, BUPOOHHYOIO0 METOI0, JJIsl 3a70BosieHHs iH(opmaniiinnx notped ropunmunux (HBY, ®onan,
MIPOKypaTypH, iHII JepKaBHI YCTAHOBH TOIIO) Ta (i3WIHMX (TpamiBHUKH OaHKY: IS poOOTH 3 KIIiEHTaMH i T.7.) 0Ci0, mepenaBaHHs
Ha TOCTilfHe 30epiraHHs 10 Aep)KaBHUX apXiBiB a00 1HIINX apXiBHUX YCTaHOB, BiAmoBixHO 10 IIpaBmt poGoTH apXiBHHUX MiIpO3MIiniB
OpraHiB Jep>kaBHOI BJaJIM, MICIIEBOTO CaMOBPSAYBaHHS, IiAPUEMCTB, YCTAHOB 1 OpraHi3alliil, 3aTBepKCHUX HAKa30M JEP>KaBHOTO
KoMiTeTy apxiBiB Ykpainu Bix 16.03.2001p. Nel6.

8.7. Y 3B’3Ky 3 BHECEHHsM 10 0a3 mepcoHanbHUX nanux ,,ABC”, “Apxi”, “Merankapt” BIAMOBIAHO 10 cTaTTi 8 3aKoHy YKpaiHH
«[Ipo 3axucT nepcoHanbHUX AaHUX» (i3uuHa 0coba, sika 1nos’s3aHa 3 Kiienrom, Mae npaso:

1)3Hatu mpo MicLe3HaXoMKeHHs 6a3K NepPCOHANBHUX JAHUX, KA MiCTUTh HOro MepCOHabHI AaHi, 1l MPU3HAYCHHS Ta HAlMEHYBaHHS,
MiClIe3HaXO/UKEHHsT Ta/abo Micie mpoXkuBaHHs (1epeOyBaHHs) BJIacCHMKAa YM PO3NOPSJHMKA IEPCOHANBHUX HaHUX abo Jaru
BiJINIOBiJTHE JOPYYCHHS LIOA0 OTPUMAaHHS 1€l iHpopMallii yITOBHOBAXKEHUM HUM 0c00aM, KpiM BHIAJKIB, BCTAHOBJICHUX 3aKOHOM;
2)oTpuMyBaTH iHGOpMAII0 PO YMOBH HAJaHHS MOCTYIY OO MEPCOHANBHUX AAHUX, 30KpeMa iH(POPMAILiI0 MpO TPETiX Ocib, sKuM
MEPEAAI0THCS HOTO MEPCOHATBHI JaHi;

3)Ha 1OCTYII 0 CBOIX MEPCOHAIBHUX JAHHUX;

4)oTpUMyBaTH HE Ii3HILI K 33 TPUALUATH KaJEHIAPHUX IOHIB 3 JHS HAJXOPKEHHS 3alUTy, KpiM BUIAIKIB, Mepea0aueHux 3aKOHOM,
BIMOBIZH TIPO Te, 9M 30€piraroThcs HOTO MEpCOHANBHI JaHi Y BiNMOBiAHIN 0a3i MEpCOHANBHUX JTaHHUX, @ TAKOX OTPUMYBATH 3MiCT
HOTO MepCOHANBbHUX JAHUX, SIKi 30epiraloThCs;

5)pen’ sBJISATH BMOTHBOBaHY BUMOTY BIIACHUKY IIEPCOHAJBHUX JAHMX i3 3allEpEUEeHHSIM MPOTH OOPOOKH CBOIX IEPCOHATBHUX JAHHX;
6)pen'sBISITH  BMOTHBOBAaHY BHMOTY LIOAO 3MiHH a00 3HHINCHHS CBOiX IIEPCOHANBHUX JAAHUX OyJb-SKMM BIACHHKOM Ta
PO3IOPSITHUKOM NEPCOHAIBHUX JaHUX, SKIIO i JAaHi 00poOJISIOTHCSI HE3aKOHHO UM € HEJJOCTOBIPHUMU;



7)Ha 3aXUCT CBOIX MEPCOHAIBHMX NaHUX BiJl HE3aKOHHOI OOpPOOKH Ta BHIIAJKOBOI BTPATH, 3HHIIEHHS, IHOIIKOMKEHHS y 3B'A3KY 3
YMHCHMM IIPUXOBYBaHHSAM, HEHAJaHHAM UM HECBOEYACHUM IX HaJaHHSIM, a TAaKOK Ha 3aXUCT BiJl HaJaHHSA BiJOMOCTEH, IO €
HEIOCTOBIPHUMH 9H TaHBOJATH Y€CTh, TIIHICTh Ta IiJIOBY penyTalito Gpi3udaaoi ocodwu;

8)3Beprarrcst i3 ckapraMd Ha OOpOOKY CBOIX IEPCOHAIBHHMX IaHUX JIO OpraHiB JepiKaBHOI BIagu Ta IOCAIOBUX OCi0, 110
MIOBHOBa)KCHb SIKHX HAJIC)KUTH 3a0e3MeUeHHs 3aXHCTy IePCOHAIBHUX JaHUX, abo 10 Cyny;

9)3acTocoByBaTH 3aCO0H MPABOBOTO 3aXKCTY B Pa3i MOPYILICHHS 3aKOHOAABCTBA PO 3aXKCT MIEPCOHATBHUX AaHHX;

10)BHOCHTH 3aCTEpEKCHHS CTOCOBHO OOMEXEHHS MpaBa Ha 0OpOOKY CBOiX MEPCOHANBHUX JAHHX I Yac HAJAHHS 3TOMH;
11)BigkmuKaTH 3roqy Ha 06pOOKY MEPCOHANBHUX NAHUX;

12)3HaTH MexaHi3M aBTOMATHYHOI 0OPOOKH MEPCOHANBHUX JAHHUX;

13)Ha 3aXHUCT BiJ] aBTOMAaTU30BAHOTO PillICHHS, SIKEe MA€E AJIsi Hel PAaBOBI HACTI KH.

8.8. KitienT miaTBepKye, M0 BiH HaJIS)KHUM YHHOM Ta y TIOBHOMY 00cs3i moBigomisie Gisuanux ocib, ski mos’s3ani 3 Kirientom, mpo
iX mpaBa Ta PO MOXKJIMBICTh 03HAHOMHTHCH 3 TIOTOYHOIO pefakiiero 3akony Ykpainu “TIpo 3aXuCT mepcoHaNbHUX JaHUX Ha CaiTi
Banky B Mepesxi [arepreT: http://www.mbank.com.ua.

8.9. Hagaroun 3roxmy KimieHT yCBiZOMITIOE Ta TOTOMKYETHCS, MO0 0OpoOKa MEepCcOHANbHHUX MaHUX (i3muHHX 0ci0, sKi MOB’sA3aHi 3
Kitiearom, Oyne 3amilicHIOBaTHCS, 30KpeMa, i3 BUKOPUCTAHHAM Mepexki [HTepHeT Ta Mepexx MOOLTEHOTO 3B’ 3Ky, 8 TAKOXK IUIATDKHIMHA
cUcTeMaMH 3a MexaMH YKpainu, npo mo KiieHT 3000B’s3yeThes moBinoMisiTH GisndHuX oci0, siki moB’sizaHi 3 Kiientom. Takox,
Krient mpuiiMae Ha ceOe yci pHU3HKHU Ta 3BUIbHSAE BaHK Bij BiAMOBINAIBHOCTI, MMOB’S3aHOT 13 HECAHKI[IOHOBAHHUM JTOCTYIIOM TPETiX
0ci0 10 TaKUX AAHUX ITiJ] 4ac OOPOOKH.

8.10. KitieHT yCBIIOMIIIOE Ta TOTOMXKYETHCS, IO 3alepedeHHs moa0 oOpoOku baHkoM mepcoHanpHHX JaHuX (i3WYHUX OCiO, sKi
moB’si3aHi 3 KitieHTOM, € mificTaBoro Ui MPUITMHEHHS HagaHHa bankoMm mocnyr 3a JloroBopom, ofHak 1ie He mo30asise bank npasa Ha
00pOoOKy mepcoHambHUX MaHWX (GI3MYHHMX 0Ci0, sKi moB’s3aHi 3 KiieHToM B Mexax Ta oOcsrax, BH3HAYCHUX HaJaHUMHU baHKy
TapaHTisIMH, 3aCBIIYEHHSAMH Ta 3aKOHOAABCTBOM YKpainu. Takoxk, KiieHT 3acBimuye Ta rapanrtye, mo nepenada Kiientom banky
MIEPCOHATBHAX NAHUX MPO OyIb-SIKUX IHIINX (i3MIHUX 0ci0 (Y TOMY YHCIi WieHIB poanHu (i3MIHHUX 0ci0, ki moB’s13aHi 3 KirieHToM,
HaliMaHuX TpaniBHUKIB KiieHTa), 3miiicHIOeThcs KilieHTOM 3 JOTpUMaHHSM BHUMOT 3aKOHONABCTBAa YKpaiHW 1 He MOpPYIIye IpaBa
Takux oci0. KimieHT 3000B’3y€eThCS CaMOCTIITHO OBIIOMIIATH TakuX 0ocib mpo mepenady Kiienrom baHky iX mepcoHaIbHHX TaHUX, a
TakoXX MPO TIOPSOOK peanmizamii HAMH BH3HaUYeHHX 3akoHOM Ykpainm “TIpo 3axumcT mepcoHampHUX maHuUX~ TpaB. KiieHT
3000B’SI3y€ThCS BiMIIKOAYBaTH banky Oynb-sKki 30MTKH Ta IIKOAY, 3aBAaHI OPYIICHHSIM a00 HEJOCTOBIPHICTIO i€l rapaHTii.

8.11. Be3 orpumaHHs 10ATKOBOI MUCEMOBOT 3TOJHM i OKPEMOTO IOBIJOMJICHHSI Ta BUKJIFOYHO 3 METOK OOpOOKH MEePCOHAIBHUX JTAaHUX
Kiienr Hanae banky 3rony HOIIMpPIOBaTH MEpCOHANBHI JaHi Gpi3ndHuX 0ci0, siki oB’s3aHi 3 KitieHToM, 31iHicHIOBaTH iX nepenady ta/ado
HaJjaBaTH 0CTYM JI0 HUM TPETIM 0co0am, y TOMY YHCII 3a Mexi YKpaiHu, 30Kpema:

- Juis 3a0e3MeueHHs] BUKOHAHHS TPeTiMU ocobamu cBoiX (yHKIii abo HazauHs nocuyr banky, 3okpema HBY, ®onmy rapanTyBaHHS
BKJIaAiB (i3MYHUX OCI0, CYJOBMM Ta IPaBOOXOPOHHMM OpraHaM, KOHTPOJIIOIOUMM opranam, opraHam [lenciiiHoro ¢onay, donmam
COILIIaJIbHOTO CTPaxyBaHHs, BHKOHAaBUMM CIyk0aM, JepskaBHHUM peectparopaM, BTI, iHmIMM jepkaBHUM ycTaHOBaM, ayauTopam
(aymuTopchKMM  OpraHi3aifisiM), HoTapiycam (HOTapiaJbHAM KOHTOpaM), OI[IHFOBauaM, CTPAXOBHM KOMIIAHISM, KOJEKTOPCHKUM
KOMITaHisiM, OIOpO KPEIUTHUX iCTOPiH, (IHAHCOBMM OpraHi3allisiM y BUIaKax IepeBoay Oopry (YCTYIIKH MpaBa BHMOTH), OIepaTopam
MOOLUTBEHOTO 3B’SI3KY, IUTATIKHIM CHCTEMaM, YCTaHOBAM, IO 3IIHCHIOIOTH 1IeHTH(IKALIIF0, aBTOPU3AIIIO 1 IPOLIECHHT OIepalliii, TEXHITHEe
00CITyTOBYBaHHSI IIPOTPaMHOTO 3a0€3NEUeHHS, 3a JIONOMOTOI0 SIKOTO 3iMCHIOETHCS aBTOMarMyHa OOpOOKa IEepCOHAIBHUX [aHUX,
OaHKaM-KOHTpareHTaM Ta iHIIHM oco0aM, SKIIO Taki (PYHKIIT Ta HOCIYyTH CTOCYIOThCA MisUTBHOCTI baHKYy, 3MiHICHIOBAaHUX HUM OTeparliii,
BUIYIIEHUX HUM IUIATDKHUAX Ta IHIIHUX IHCTPYMEHTIB a00 € HeoOXiMHIMH [Tt HafaaHHs bankoM BiamoBiqHux nociyr Kienry;

- IpY HACTaHHI MiJICTaB JUIsl Nepenadi TpeTiM ocobam OaHKIBChKOT TaEMHUIII BiJIMOBIHO 10 3aKOHOJABCTBAa YKpaiHu abo BiIIOBIIHO
110 yMOB JIoroBopy Ta iHIIMX YKJIaJeHUX 3 BaHKOM J0r0OBOpIB.

8.12. Jloctyn no mnepcoHalbHHMX aAaHMX (isumyHMX oci0, ski nom’s3ani 3 KiieHToM, IO BKIIOYEHI 1O BHINE3a3HAYeHUX 0a3
MIEPCOHATBPHNX JIAHHX, TPETIX 0Ci0 3MIHCHIOETRCS Y BUMAKAX Ta TOPIIKY, Ieper0adeHOMy YMHHAM 3aKOHOIaBCTBOM YKpainu. KiieHT
MTOB1IOMJISIE TIPO OTPUMaHY Bijx (hi3maHMX 0ci0, ki moB’s3aHi 3 KiieHToM, 3romy Ha 30epiraHss iX mepcoHaIBHIX JaHUX 0€3CTPOKOBO,
TOOTO TPOTATOM CTPOKY, SIKMH HeoOXimHui BaHKy s 0OpoOKM IMX NMEepCOHANBHUX JAHWX BIAMOBIAHO /0 BHYTPIIIHIX IOJOXKEHB
baHky Ta YMHHOTO 3aKOHOJABCTBA YKpaiHU.

9. BUuMoOru 10710 3aXMCTy NePCOHAJBHUX JaHUX I Qi3HYHUX OCiO-miAnpueMuiB.

9.1. Mixnmucanusam orosopy KiieHt BinnosinHo 10 3akony Ykpainu «IIpo 3axHMCT MepcoHANBHUX AaHUX» JOOPOBUIEHO HA/lA€ 3romy
banky Ha 00poOKy HOro mepcoHaNbHUX AaHUX Ta HOBIAOMIIIETHCS MPO BKIIOYEHHS LUX JaHUX 70 0a3 MepcoHanbHUX AaHux ,,ABC”,
“ApxiB”, “Merankapt’.

O6poOka mepcoHaIbHUX AaHUX — Oymb-sKa Aist a0 CYKyNHICTh OiH, TaKMX SK 30MpaHHSA, peecTpallisi, HAaKOIMMYeHHS, 30epiranss,
aJanTyBaHHs, 3MiHa, IIOHOBJICHHS, BUKOPHUCTAHHS 1 MOMMpPEeHHS (PO3MOBCIOMMKEHHS, peaisallis, epenada), 3He0COOICHHS, 3HUIICHHS
MIEPCOHATBHAX JaHUX, Y TOMY YHCIi 3 BUKOPUCTAHHAM iHQOPMAIIfHNX (AaBTOMaTH30BaHHUX ) CUCTEM.

MexaHi3M aBTOMaTHYHOI 00pOOKH MEepCOHANBPHUX JaHUX IOJIATae y 3AIHCHEeHH] Ai ab0 CYKymHOCTI IiH, SKi € CKIIaJOBUMH TEPMiHY
“00po0OKa nepcoHaJbHUX JaHUX’, 38 JOMIOMOTOI0 iH(QOPMAIliifHNX (aBTOMaTH30BaHUX) CUCTEM 3ac00aMu IMPOTrpaMHOro 3a0e3neYeHHs.
9.2. Micue3Haxo/pkeHHs 6a3 mepcoHanbHuX aanux ,,ABC”, “Apxis”, “Merankapt’”: 69006, m.3anopixoks, np.Metanypris,30.

9.3. Micne3HnaxomkeHHss AKIIOHEpHOro ToBapucTBa “MerabaHK”, sKHii € BIaCHUKOM NEpCOHANBHUX naHux ,ABC”, “ApxiB”,
“Metankapt”: 69006, M. 3anopixoks, np. Meranypris, 30.

9.4. Mera 00poOKH MEpCOHANBHUX AaHUX: 3a0e3MeUeHHs peaizalii BITHOCHH y cdepi eKOHOMIYHUX, ()iIHAHCOBUX MOCIYT; BIJTHOCHH
y cdepi Oe3nexu, ynpasiaiHHSI KPEAUTHUMHI PU3NKaMH, BKIIIOYAIOUHM CTPAaXyBaHHs Cy0’€KTIB KPEAUTHUX IPAaBOBIIHOCUH Ta iX MaliHa;
aIMiHICTPaTUBHO-TIPABOBHX, MMOJIATKOBUX BiTHOCHH Ta BiTHOCHH y cdepi OyXrairepchbKoro o0JiKy; MiAroToBKa BiAMOBIIHO 10 BUMOT
3aKOHOJ]AaBCTBA CTATHCTUYHOI, IMOJATKOBOI, aJMiHICTpPATHMBHOI YW iHINOI 3BITHOCTI Ta iH(oOpMamii 3 NHTaHb MisUTLHOCTI baHKy;
BHKOHAHHsI Omepallii 1o paxyHKax KIi€HTiB baHKy; BUKOHaHHS OIEpamiil Mo MOTOYHHUX paxyHKaX KIIEHTIB, MO KOPUCTYIOTHCS
IJIaTHKHUMU KapTkamu, emitoBanuMmu AT “Merabank”, nepenadi/orpumantdi bankoMm mepconansHux maHux KiieHta B Oymb-sike Ta
BiZl OyIb-SIKOTO OIOPO KPEAWTHHX 1CTOPIi, a TaKOX iHIIMM ocobaM iHdopmMarlii mpo nepcoHan bHi naHi KiieHTa 3 METOr0 OTpUMaHHS
JIOCTYITY 10 KpeauTHOI icTopii KitienTa sik 1u1sl ykilaganHs qoroBopiB 3 bankowm, Tak i Ha miepiof iX fil; mepenadi mepcoHalIbHUX JaHUX
KiieHTa KOJEKTOPCHKMM KOMITaHiSIM Ta KOMIIaHisSIM 3 ITOBEPHEHHs OOpriB OOp)KHMKaMHU y BHIIaJKax HeBHKOHaHHs KilieHTOM cBOix


http://www.mbank.com.ua/

3000B’s3aHb 3a OyIb-IKUMH JOTOBOpAaMH, YKJIaJeHUMH 3 bankoMm; mepemadi indopmarii mo paxynkax Kiienra ta indopmarii, sika
HOCHUTH PEeKJIaMHO-1HPOpMAIiiHIIA XapaKTep 010 YMOB HajgaHHsI baHkoM 0aHKIBCHKUX MOCHYT, pOo3KpUTTA iHGopMarii po KiieHra,
IHIIMX BiHOCHWH, 10 BHMararoTh 0OpOOKH TMEpCOHANBHUX JAHWX Ta MAlOTh HA METI peai3aimiio MojokeHb 3akoHy Ykpainm «IIpo
0aHKM 1 OaHKIBCHKY MisTIHHICTHY Ta IHIIHMX 3aKOHIB YKpaiHH, a TAKOXK 3 METOI0 3a0e3MeueHHs 30epiraHHs JOKYMEHTIB, 3aKiHICHUX Y
0aHKIBCEKOMY IOKYMEHTOOOOpOTi Ta MIIOBOACTBI Yy BHIVIAI apXiBHUX CIPaB Ta B EJICKTPOHHOMY BHIVIAAI, HEOOXiTHHUX IUIA
KOPHCTYBaHHsI HUMH 13 CIIy>KOOBOIO, BUPOOHHYOIO0 METOI0, JJIsl 3a70BosieHHs iH(opMmaniiinnx notped ropunuunux (HBY, ®onam,
MPOKYpaTypH, 1HIII JIe)KaBHI yCTAHOBH, TOIIO) Ta Gi3MYHUX (MIpalliBHUKK OaHKY: I poOOTH 3 KIEHTaMH 1 T.1.) oci0, mepenaBaHHs
Ha TocCTiliHe 30epiraHHs 0 JepKaBHUX apXiBiB a00 IHIIMX apXiBHHX YCTaHOB, BiAOBigHO a0 IIpaBuin poOOTH apXiBHUX MiAPO3AIIIB
OpraHiB Jiep>kaBHOI BJIaJy, MICLEBOTO CaMOBPSIyBaHHS, IiIPHEMCTB, YCTAHOB 1 OpraHi3amii, 3aTBEp/PKEHUX HaKa30M JIEP)KaBHOTO
KomiteTy apxiBiB Ykpainu Big 16.03.2001p. Nel6.

9.5. Jlo ©6a3 mnepconanmpHuX pgaHux ,ABC”, “ApxiB”,“MerankapT”’ BKIIOYalOThCSA HACTYyIHI mepcoHanbHi naaHi Kitienra:
imeHTHdiKamiiHi nani (mpi3Bumie, iM’s, MO-OaTbKOBi, (pakTHYHA Ta IOpUAMYHA agpeca Micls HOro NpOXWBaHHS, TenedoHH,
€JIEKTPOHHI apecH TOIIO); TACTIOPTHI JIaHi; peecTpamiifHuii HoMep OOiKOBOi KapTKH IUTaTHUKA MONATKiB (iAeHTH]iKamiifHIi HOMED);
ocobmcTi BimoMocTi (BiK, CTaTh, TPOMAIsSHCTBO, OCBiTa, POAMHHHUHA CTaH, CKJIan ciM’i; TOcaga, HasBHICTh CYIUMOCTi, TOIIO);
PEeKBi3UTH OaHKIB, B IKUX BiAKpUTI paxyHkH KirieHTa Ta 9ieHiB #oro ciM’i, HOMepH 0aHKIBCHKHIX PaxyHKiB; 3ammucH (pOTO300pakeHb,
nmaHi moao ydacTi KimieHTa y cTaTyTHHX KalliTalax Ta KepiBHHUITBI IOPHINIHUX OCi0, HaJeKHOCTI J0 iHcaiinepiB bamky Ta iHmmnx
oci0, maHi Mpo BIIKPUTTS Ta OOCIYyroBYBaHHS PaxyHKiB, OTPUMaHUX KPEIUTIB, PO3MILIEHUX [EMO3MTIB, AaHI MO OlepalisM 3a
paxyHKamH, TOLIO; NEpPCOHAJbHI NaHi Mpo (i3uuHUX 0cCi0 (KepiBHUKIB Ta NpaliBHHUKIB, WICHIB OPraHiB YIpaBJiHHS, BIACHUKIB
ICTOTHOI y4acTi Ta KOHTpOJIEpIB), IO MICTAThCS B JOKyMEHTax, siKi mianucani/3acimueHi Kmientom Ta monani no banky, Oynn
OTpHMaHI Ta 3HaXOIAThCs Y KOpHCTyBaHHI KilieHTa mpaBoMipHO BIAMOBIZIHO 0 BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHH.

9.6. Y 3B’sI3Ky 3 BHECEHHsM 10 0a3 mepcoHanbHUX nanux ,,ABC”, “Apxi”, “Merankapt” BiAmoBinHO A0 crarTi § 3akoHy Ykpainu
«[Ipo 3axucT nepconansbHuX AaHux» KilieHT Mae npago:

1)3Hatu npo Micue3HaXokeHHs 6a3u epCOHAJIBHUX JTaHUX, KA MICTUTB HOTO IIepCOHAJbHI JaHi, {i NpU3HAaYeHHS Ta HalMEHYBaHHS,
MICIIe3HAXOKCHHSI Ta/abo Micie npoxuBaHHS (TepeOyBaHHS) BIIACHHKA UM PO3MOPSAAHUKA IEPCOHATIBHHUX IaHWX abo aaTh
BiNOBiTHE JOPYYEHH IOA0 OTPUMAHHA ITi€l iHpOopMallii YITOBHOBAXKECHIM HUM 0C00aM, KpiM BHMA/IKiB, BCTAHOBICHUX 3aKOHOM;
2)otpumyBatH iH(OPMAII0 PO YMOBH HAJAHHS JOCTYIY A0 MEPCOHAJBHUX IaHUX, 30KpeMa iHPOpMAII0 MPO TPETiX 0cCib, SKUM
IepearoThCs HOTO MepCoHalbHI AaHi;

3)Ha JOCTYI 10 CBOiX HEePCOHATBHUX JaHHX;

4)oTpuMyBaTH HE MI3HIII K 32 TPUAILITH KaJCHIAPHUX AHIB 3 THS HAJXOKCHHS 3alUTy, KPiM BUIAJKIB, MependaueHHX 3aKOHOM,
BIZIMOBIZb TIPO T€, YU 30epiraroThCsi HOTO MEePCOHAJbHI JaHi y BIAMOBIMHIN 0a3i MepCOHANBHUX AHUX, @ TAKOX OTPUMYBAaTH 3MICT
HOTr0 TIepCOHABHUX JTaHUX, SIKi 30epiraroThes;

5)npen’siBIATH BMOTHBOBAHY BUMOTY BIACHUKY TIEPCOHATIBHUX TaHUX i3 3allePEUEHHAM MPOTH 0OPOOKH CBOTX MEPCOHANBHUX JAHHUX;
6)pen'ssBISITH  BMOTHBOBaHY BHMOTY MIOAO 3MiHM a0 3HHIICHHS CBOiX MEPCOHANBHUX [TaHUX OyIb-SIKMM BIACHUKOM Ta
PO3IOPSITHUKOM NEPCOHABHUX AaHUX, SKIIO 1i 1aHi 00poOIISIOTECS HE3aKOHHO UM € HEJJOCTOBIPHIMU;

7)Ha 3aXUCT CBOiX IEPCOHAJBHUX AaHHX Bill HE3aKOHHOI OOPOOKM Ta BUIIAQJKOBOI BTpATH, 3HUIICHHS, MOIIKO/DKCHHS Y 3B'A3KY 3
YMHCHHMM TIPUXOBYBaHHSM, HEHAJAaHHSIM UM HECBOEYACHMM IX HAJAHHAM, a TaKOK Ha 3aXWCT BiJl HaJaHHS BiJJOMOCTEH, IO €
HEIOCTOBIPHUMH YU TaHBOISATE YECTh, TITHICTh Ta IUIOBY pemyTallio Gpi3udaHoi 0coowH;

8)3Beprarucs i3 ckapraMd Ha OOpOOKY CBOIX MEPCOHANBHHX [aHUX /0 OpPraHiB Jep)KaBHOI BIaJu Ta IMOCaJOBUX O0Ci0, 10
TIOBHOBa)XCHD SIKMX HAJIEKHUTH 3a0€3MIEUCHHS 3aXHCTY MEPCOHANBHUX JIaHNX, a00 /10 CYIY;

9)3acTocoByBaTH 3aCO0H MPABOBOTO 3aXKCTY B Pa3i MOPYIICHHS 3aKOHOJABCTBA PO 3aXKCT MIEPCOHATBHUX TaHUX;

10)BHOCHTH 3aCTEpEeKCHHS CTOCOBHO OOMEXEHHS IpaBa Ha 06pOOKY CBOIX MEPCOHATBHUX JAaHUX MiJ] YaC HaTaHHS 3TO/IH;
11)BigKmuKaTH 3roqy Ha 0OPOOKY MEPCOHANBHUX TAHUX;

12)3naru MexaHi3M aBTOMATHIHOI 0OPOOKH MEPCOHANBPHUX TAHHUX;

13)Ha 3aXHUCT Bijl aBTOMAaTH30BAHOTO PIllIEHHS, IKE MA€E JUIS HHOTO ITPAaBOBI HACIIIKH.

9.7. KiieHT miATBEep/IXKYE, 1110 BiH HAJIC)KHUM YMHOM Ta y MOBHOMY 00CSI31 MOBIIOMIIEHHH TIPO CBOI MpaBa, 5K Cy0'€KTa MepcoHaIbHUX
JIaHUX Ta TPO MOXIIMBICTH O3HAHOMHTHCH 3 IOTOYHOIO penakiuiero 3akoHy Ykpainu “IIpo 3axXHCT MepCOHANBHHUX JaHUX Ha CaWTi
banky B Mepexi [HrepreT: http://www.mbank.com.ua.

9.8. Hapmaroun 3roqy KUmieHT yCBIIOMITIOE Ta TOTO/DKYETHCS, IO 00poOKka mepcoHambHUX aaHuX KitieHTa Oyne 3mificHIOBaTHCS,
30KpeMa, i3 BUKOPUCTaHHAM Mepesxi [HTepHeT Ta Mepesk MOOIIIBHOTO 3B’SI3KY, a TAKOX IUIATDKHUMH CHCTEMaMH 3a MeKaMi YKpaiHH.
Takox, Kiient npuiimMae Ha cebe yci pu3uKH Ta 3BUIbHE€ BaHK Bij BiIIOBINAIBHOCTI, OB’ SI3aHOI i3 HECAHKI[IOHOBAaHUM JIOCTYIIOM
TPETiX 0Ci0 IO TAKUX JaHUX MiJ 9ac 00pOOKH.

9.9. KitieHT yCBIIOMJIFOE Ta TOTO/DKYETBCS, IO 3alepedeHHs! 11070 o0poOkn baHkoM HOro mepcoHajbHUX AaHHX € IJICTABOIO LIS
NpUITMHEHHS HaJanHs bankoM mocmyr 3a JIoroBopoM, ofiHaK Iie He mo30aBiisie baHk mpaBa Ha 0OpoOKy NepcoHanbHUX JaHux KiieHta B
MeXax Ta oOcsrax, BU3HaYCHUX HagaHowo banky 3romoro Kiienta Ta 3akoHOmaBcTBOM Ykpainw.Takox, KiieHT 3acBiguye Ta rapanrtye,
mo nepenada Kiientom bauKy mepcoHambHHX NaHMX Hpo Oyap-KuX 1HIMMX (i3myHEX 0ci0 (y ToMmy umcni wieHiB poauHu KimieHra,
HallMaHUX TPaIiBHUKIB, TOBIpEHUX 0Ci0), 3AiiiCHIOEThCS KITIEHTOM 3 TOTpUMaHHIM BHMOT 3aKOHOJABCTBA YKpAiHU 1 HE MOPYIIye TpaBa
Takux oci0. KiieHT 3000B’3y€ThCsl CaMOCTIHHO TOBIJOMIISTH TakuX ocid npo nepenady Kiienrom banky X mepcoHanpHHMX AaHMX, a
TaKOX IIPO TOPSJIOK peaizanii HUIMU BU3HaYeHUX 3akoHOM Ykpainu “TIpo 3axucT nepcoHanbHUX JaHux mpas. KitieHT 3000B’s3yeThest
BiamkoxyBaty banky Oyab-siKi 30MTKH Ta IIKO/Y, 3aBJaHi MOPYIIEHHSM a00 HEJOCTOBIPHICTIO Li€T rapaHTii.

9.10. be3 orpumaHHs 1OAATKOBOI MMCHMOBOT 3rOJM 1 OKPEMOT'0 TTOBIIOMIJICHHS Ta BHKJIIOYHO 3 METOI0 OOPOOKH NMEpCOHAIbHUX AaHUX
Kuient Hamae BaHky 3rofly MOMIMPIOBATH MEPCOHANBHI NaHi, 3ifiCHIOBaTH iX meperavy Ta/ab0 HamaBaTh JOCTYH IO HUM TPETIM
ocobam, y TOMy YHCIIi 32 MeXi YKpaiHu, 30Kpema:

- i 3a0e3redeHHs] BUKOHAHHS TPETIMH 0co0aMu cBOIX (yHKIIN abo HamaHHs mociyr baHky, 3okpema HBY, @onmy rapanTyBaHHs
BKJIQAiB (i3WIHHX 0Ci0, CYyTOBHM Ta MpPaBOOXOPOHHUM OpraHaM, KOHTPOJIIOIOYMM opraHaM, opraHam IleHciitHoro ¢oHmy, dhoHmam
COILIaJIbHOTO CTPaxyBaHHsS, BHKOHABUMM CIykOaM, IepskaBHHUM peectparopaM, BTI, iHmIMM nepkaBHUM yCTaHOBaM, ayAuTOpam
(aymuTOpChKMM  OpraHizamisM), HOTapiycaM (HOTapiaJlbHUM KOHTOpaM), OIliHIOBa4YaM, CTPaXOBHM KOMIIAHISIM, KOJEKTOPCHKHM
KOMIIaHisiM, OIOpO KpEIUTHHUX iCTOpiH, (iHAHCOBMM OpTraHi3allisM y BUMAIKaxX MepeBoay 0opry (YCTYIKH IpaBa BUMOTH), OliepaTopam
MOOLITBHOTO 3B’S3KY, TUIATIXXHUM CHCTEMaM, YCTAaHOBaM, 110 3AIMCHIOIOTH 1IeHTH(]IKAIIif0, aBTOPU3AIIiIO 1 IPOIIECHHT OTepallii, TeXHIuHe
00CITyroByBaHHsI IIPOIPaMHOTO 3a0€3NEUeHHS, 3a JIONOMOTOI0 SIKOTO 3IiMCHIOETHCS aBTOMarMyHa OOpOOKa IEepCOHAIBHUX aHUX,
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OaHKaM-KOHTpareHTaM Ta iHIIMM 0Co0aM, SKIIO Taki (PYHKINI Ta MOCITyTH CTOCYIOTHCS MisIIbHOCTI baHKy, 3MiiCHIOBAaHUX HUM OTepaltii,
BHITYIIEHUX HAM TUIATDKHUX Ta IHIIMX IHCTPYMEHTIB a00 € HeoOXiTHUMU I HaaHHs bankoM BianoBigaux mociyr KimieHTy;,

- TIpM HACTaHHI MiACTaB JUIA Tiepeaadi TpeTiM ocobaM 0aHKIBCHKOT TAEMHHMIII BiJIIOBIIHO O 3aKOHOMABCTBa YKpaiHu abo BiAIMOBIIHO
1o yMoB JloroBopy Ta iHIUX YKIaJAeHUX 3 baHKOM JTOTOBOpIB.

9.11. Joctym nmo mepcoHanmbHMX AaHuX KirieHTa, MO BKJIIOYEHI /O BHUINE3a3HAYeHHX 0a3 MEepCOHANBPHUX [MaHUX, TPETiX ocih
3IIHCHIOETHCS Y BUIMAAKAX Ta MOPSJIKY, epe0aueHOMY YNHHIM 3aKOHOJABCTBOM YKpaiHH.

KnienT Hagae 3rony Ha 30epiraHHs HOTO NMEPCOHANBHUX JaHUX 0E3CTPOKOBO, TOOTO Ha CTPOK, SKUH HeoOXimHuil baHky mist 06poOku
MO0 epCOHANBFHUX JaHUX BiJIOBIIHO IO BHYTPIIIHIX MMOJI0XKEHb BaHKY Ta YMHHOTO 3aKOHOJIABCTBA YKpaiHU.

10. Bumoru mono 3axucty nepcoHaabHux aanux 1js Jepsxarerais ITKTIK.

10.1. Jepxarens [TKIIK BignosinHo no 3akony Ykpainu «IIpo 3axucT mepcoHalbHHX JaHUX» AOOPOBUIBHO Hanae 3roay baHky Ha
00pOoOKy HOTO TePCOHANPHUX JAaHUX Ta MOBIIOMIISETHCS PO BKIIOYCHHS IMX JaHHUX 10 0a3 mepcoHampHUX maHux ,,ABC”, “Apxis”,
“Merankapt’.

O06poOka mepcoHANbHUX MaHUX — Oymb-sKa Aig ad0 CyKymHICTB [ill, Takux sSK 30MpaHHS, peecTpaiis, HaKONMdeHHs, 30epiranHs,
aJanTyBaHH, 3MiHA, IIOHOBJICHHS, BAKOPHUCTAHHS 1 IOMHUPEHHS (PO3MOBCIOMKCHHS, peai3alis, epeada), 3SHe0COONCHHS, 3HUIICHHS
MIEPCOHANBHAUX JaHUX, Y TOMY YHCIi 3 BHKOPUCTAHHAM iHQOPMAIIfHNX (aBTOMaTH30BaHHUX ) CHCTEM.

MexaHi3M aBTOMaTHYHOT 0OPOOKHM MEPCOHANBHUX JaHUX MOJIATA€E Y 31MCHEHH] Aii a00 CyKyIHOCTI Jilf, sSIKi € CKJIalOBUMHU TEPMiHY
“00poOKa mepCOHANBHUX JaHUX’, 3a TOTIOMOTO0 iH()OPMAaIIHHUX (aBTOMATU30BAHUX) CHCTEM 3ac00aMH MPOrPaAMHOTO 3a0e3MeUCHHS.
10.2. Micrne3HaxomkeHHs 6a3 nepcoHanbHuX AanuX ,,ABC”, “Apxis”, “Mertankapt’”: 69006, m.3anopixoks, np.Metarypris,30.

10.3. Micue3naxomxeHHs AkuioHepHoro toBapuctsa “MerabaHk”, SKMH € BJIaCHHKOM IEpCOHAIBHMX AaHux ,,ABC”, “ApxiB”,
“Merainkapt”: 69006, M. 3amopixoxks, nmp. Meranypris, 30.

10.4. MeTa 00poOKH MepcOHANBHUX JaHUX: 3a0e3MeueHHs peaiizalii BITHOCHH Y cdepl eKOHOMIUHHX, ()iIHAHCOBUX MOCIYT; BITHOCHH
y cdepi O6e3rexu, ynpaBiaiHHA KPEIUTHIMHU PU3MKaMH, BKIIOYAI0UM CTPaxyBaHHs Cy0’€KTiB KpEIUTHHX IPaBOBIAHOCHH Ta iX MaiiHa;
aIMiHICTPaTHBHO-TIPABOBUX, IMOJATKOBHUX BiIIHOCHH Ta BITHOCHH y c(epi OyXranrepchkoro oOmiKy; MiATOTOBKA BiJMOBITHO IO BAMOT
3aKOHOJIAaBCTBA CTAaTHCTHYHOI, MOIATKOBOi, aaMIHICTPaTUBHOI YH IHINOi 3BITHOCTI Ta iHpOpMAIii 3 NMUTaHP IiSTIBHOCTI baHKy;
BUKOHAHHS OIlepalii 1Mo paxyHKax KIi€HTiB baHKy; BUKOHaHHsS omepamiifi 10 TMOTOYHMX paxyHKax KII€HTIB, IO KOPHCTYIOTHCS
IUTaTKHAME KapTkaMu, emitoBanumu AT “Merabank”, mepenadi/otpumanni bankom nmepconanbHuX gaHuX Jlepkarens B Oyap-ake Ta
BiJ{ OyIIb-sIKOTO OFOPO KPEAUTHHX iCTOpIH, a TAKOXK 1HIINM 0cobaM iH(popMalii mpo mepcoHanbHi naHi Jepkaters 3 MeTOr0 OTPHUMaHHS
JIOCTYIY 10 KpeAMTHOI icTopii Jlepikarens sk A yKJaJaHHs JA0roBopiB 3 baHkoM, Tak 1 Ha mepiox ixX Aii; mepenadi nepcoHaIbHUX
naHux Jlepkarens KOJEKTOPCHKMM KOMIAHISIM Ta KOMIIAHISIM 3 TOBEpPHEHHs OOpriB OOp)KHHKAMHU y BHIAJKaX HEBHUKOHAHHS
Jlepxarenem cBOIX 3000B’s13aHb 3a Oyb-SKHUMH JIOTOBOpaMH, yKiiaJieHUMH 3 bankoM; nepenaui iHpopmaii no paxynkam Jlepkarens
Ta iHpopMarii, sika HOCUTh peKJIaMHO-iH(pOpMaliiHUN XapakTep I0J0 yYMOB HajaHHA baHkoM OaHKIBCHKHX IOCIYT, PO3KPHTTS
iHpopmanii npo Jlepxarens, iHIIMX BiJHOCHH, LIO BHMAararTh OOpPOOKM INEPCOHANBHMX JaHUX Ta MAalOTh HAa METi peai3aiilo
moJiokeHb 3akoHy Ykpaiaum «IIpo OGaHku i OaHKIBCBKY IiSUTGHICTB» Ta IHIIMX 3aKOHIB YKpaiHH, a TaKOX 3 METOI 3a0e3ledeHHs
30epiraHHs JTOKYMCHTIB, 3aKiHUEHHX y OaHKIBCHBKOMY JOKYMEHTOOOOpOTi Ta MOiIOBOACTBI y BHUNNIALI apXiBHUX CIpaB Ta B
€JIIEKTPOHHOMY BHUIVIII, HEOOXIMHUX Ui KOPUCTYBAaHHA HHUMHM i3 CIyKOOBOIO, BHPOOHHMYOIO METOI0, MUl 3a/I0BOJICHHS
iHpopManiitaux notped ropunuunux (HBY, ®onmau, npokypaTypu, iHIII eKaBHI YCTaHOBH, TOMIO) Ta (i3WIHUX (MIPaLiBHUKA OaHKY:
IUIS pOOOTH 3 KITIEHTaMH 1 T.J.) 0ci0, IepenaBaHHs Ha MOCTiiiHe 30epiraHHs 10 IepXKaBHHUX apXiBiB a00 IHINMX apXiBHUX YCTaHOB,
BianoBigHO 10 [IpaBmi po6OTH apXiBHUX MiAPO3/IiIIB OpraHiB JepKaBHOI BIIAJIH, MiCIIEBOTO CAMOBPSAYBaHHS, MiIIIPUEMCTB, YCTAaHOB
1 Oprasizaiiiii, 3aTBep/PKEHNX HAKa30M JIepKaBHOTO KOMIiTeTy apxiBiB Ykpainu Bij 16.03.2001p. Nelé.

10.5. Jlo ©0a3 mnepcoHanpHux pganux ,,ABC”, “Apxie”,“MerankapT”’ BKJIIOYAIOTBCS HACTYIHI NepcoHalbHI AaHi Jlepkarens:
ineHTudikaliiHi nani (npi3Buile, iM’s, mM0-0aThKOBI, (JaKTUUHA Ta IOPUANYHA aJpeca Micls HOro MpoXXUBaHH, TeledoHH, eIeKTPOHHI
aJIpecH TOIO); TNAacIOPTHI JaHi; peecTpaliiiHuii HoMep OOJIKOBOI KapTKW IUaTHHKA MojarkiB (ineHTHdikauiitHuii HoMep); ocoduCTi
BitoMOCTi (BiK, CTaTh, IPOMASIHCTBO, OCBiTa, POAMHHUNA CTaH, CKJIaJ CiM’i; Iocaja, HassBHICTh CYJAMMOCTI, TOIIO); PEKBI3UTH OaHKIB, B
AKX BIAKPHUTI paxyHKH [lep:katenst Ta wieHiB Horo cim’i, HoMepn 0aHKIBCBKHX PaxyHKiB; 3amucH (OTO300pakeHb, JaHi MIOI0 yJacTi
Jleprkarenst y CTaTyTHHX KalliTanax Ta KepiBHHLTBI IOPUIMYHUX OCiO, HajexHOCTI 10 iHcaizaepiB banky Ta iHmmx ocib, maHi mpo
BIZIKDUTTSI Ta OOCIIyrOBYBaHHs paxyHKiB, OTPMMaHUX KpPEIHUTIB, PO3MILIEHHMX JETO3MTIB, JaHI 10 ONepalisiM 3a paxyHKaMH TOIIO;
NepCOHaNIbHI AaHi Mpo (i3MuHMX 0ci0 (KepiBHHKIB Ta IPAliBHUKIB, WICHIB OPraHiB YIpPAaBIiHHS, BJIACHUKIB 1CTOTHOI ydacTi Ta
KOHTPOJIEPIiB), O MICTATHCSA B TOKYMEHTAX, SIKi IiamucaHi/3acBiqueni [epkarenem Ta nogaHi 1o banky, Oyau oTprMaHi Ta 3HAXOISATHCS
y KOpUCTyBaHHI Jlep>karesist MpaBoMipHO BiJIIOBIHO J0 BUMOT YHHHOTO 3aKOHO/ABCTBA YKpaiHH.

10.6. ¥ 3B’s13Ky 3 BHECEHH:M /10 0a3 nepcoHabHUX AaHuX ,,ABC”, “ApxiB”, “MeTankapT” BianoBifHO 10 cTarTi § 3akoHy YKpaiHu
«IIpo 3aXuCT epCOHANBHUX JaHUX» Jlepxkarens Mae MpaBo:

1)3HatH mpo MicIie3HAXOMKEHHS 6a3u TIEPCOHATBHUX TAHUX, KA MICTHTh HOTO TIepPCOHANBHI aHi, 1l MPU3HAYCHHS Ta HAWMCHYBAaHHS,
MICI[e3HAXO/DKeHHSI Ta/abo Micie npoxuBaHHS (TmepeOyBaHHS) BIACHWKA UM PO3MOPSAHMKA IEPCOHAJIBHUX HaHUX abo aaTh
BiJNIOBiJTHE JOPYYEHHS IIOA0 OTPUMAaHHA IIi€l iHpopMallii yITOBHOBAXXKEHIM HUM 0c00aM, KpiM BHUIA/IKiB, BCTAHOBIEHUX 3aKOHOM;
2)oTpuMyBaTH iH(GOPMAIII0 PO YMOBH HAJAHHS JOCTYIY IO MEPCOHAIBHUX AaHHX, 30KpeMa iH(pOpMaLito Mpo TPeTiX ocid, SKUM
MEPEAAI0THCS HOTO MEPCOHATBHI JaHi;

3)Ha JOCTYI 10 CBOiX MEPCOHATBHUX JAaHHX;

4)oTprMYBATH HE MI3HILI K 32 TPUALLTH KaJCHAAPHUX AHIB 3 MHSA HAIXOMKCHHS 3alUTy, KPIM BUIAJKIB, Mepen0aueHUX 3aKOHOM,
BIZIMOBIJb TIPO Te€, 4n 30epiraroThCsi HOro NMEepCcOHAJbHI JaHi y BIAMOBIMHIN 0a3i MEpCOHAIBHUX AHUX, @ TAKOX OTPUMYBAaTH 3MICT
HOTr0 TIepCOHALHUX JaHUX, SKi 30epirarThcs;

5)pen’ sBJISATH BMOTHBOBaHY BUMOTY BIIACHUKY IIEPCOHAJIBHUX JAHMX i3 3aIllepeUEeHHsIM IPOTH OOPOOKH CBOIX IEPCOHATBHUX JAHHX;
6)pen'sBISITH  BMOTHBOBaHY BHMOIY LIOAO 3MiHM a00 3HHINCHHS CBOIX IIEPCOHANBHUX JAAHUX OyIb-SKMM BIACHHKOM Ta
PO3MOPSAIHUKOM ITEPCOHATBFHUX JAHHX, SIKIIO I1i JaHi 00pOOIIIIOTHCS HE3aKOHHO UM € HEIOCTOBIPHUMU;

7)Ha 3aXUCT CBOIX IEPCOHAIBHMX NaHUX BiJl HE3aKOHHOI OOpPOOKM Ta BHIQAKOBOI BTPATH, 3HUILEHHS, MOLIKODKEHHS Y 3B'SA3KY 3
YMHCHHMM TIPHXOBYBAaHHSAM, HEHAIAaHHSIM YK HECBOEYACHMM IX HAJAHHAM, a TAaKO)K HAa 3aXWCT BiA HaJaHHS BIJOMOCTEH, IO €
HEIOCTOBIPHUMH 9H TaHBOJATH Y€CTh, TIIHICTh Ta IiJIOBY penyTalito Gpi3udaaoi ocodwu;

8)3Beprarucsi i3 ckapramu Ha OOpOOKy CBOiX MNEpPCOHANbHUX NAaHUX 0 OPraHiB [Eep:KaBHOI BIaAM Ta MOCAAOBUX OCi0, 10



MIOBHOB@)XCHB SIKMX HAJIEKHUTH 3a0€3MIEUCHHS 3aXUCTy MIEPCOHANBHUX JJaHNX, a00 10 CYIY;

9)3acTocoByBaTH 3aCOOHM PABOBOIO 3aXMCTY B Pa3i MOPYIICHHS 3aKOHOAABCTBA PO 3aXKCT MEPCOHAIBHIX JAHUX;

10)BHOCHTH 3aCTEPEKEHHS CTOCOBHO OOMEXEHHS IIpaBa Ha 00pOOKY CBOIX IIEPCOHANBHMX JAHUX IIiJI Yac HaJaHHs 3TOH;
11)BigKaMKaTH 3rofy Ha 0OPOOKY MEPCOHAIBHUX JaHKX;

12)3HaTi MeXaHi3M aBTOMAaTHIHOI 0OPOOKH MEPCOHANBHUX JTAHHUX;

13)Ha 3aXHUCT BiJ] aBTOMAaTH30BAHOTO PIllICHHS, IKE Ma€ ISl HHOTO MPABOBI HACTIIKH.

10.7. Mepxatenp MiATBEPIUKYE, IO BiH HAJEXKHUM YHMHOM Ta Yy IOBHOMY OOCS31 MOBIIOMJICHMI Npo CBOI mpaBa, sk cy0'ekra
MEPCOHATBHUX J@HUX Ta MPO MOXKJIMBICT O3HAHOMUTHCH 3 MOTOYHOIO penakiiero 3akoHy Ykpainum “TIpo 3axucT nepcoHaIbHUX
naHux” Ha caiiti Banky B Mepexi Iutepuer: http://www.mbank.com.ua.

10.8. Haparoum 3romy [eprkarelib YCBIJOMIIFOE Ta TMOTO/KYEThCS, MIO 00poOka mepcoHampbHUX aaHux Jlepxarens Oyne
3I1MCHIOBATHCS, 30KpeMa, i3 BUKOPUCTAHHSIM Mepexi [HTepHeT Ta Mepek MOOLIBHOTO 3B’S3KY, @ TAKOX IUIATHKHUMH CHCTEMaMH 32
MexxamMu Yikpainu. Takoxk, [lepxarens mpuiiMae Ha cebe yci pU3WKH Ta 3BiTbHAE BaHK BiA BiAMOBINANBHOCTI, MMOB’A3aHOI i3
HECAHKI[IOHOBAaHUM JIOCTYIIOM TPETiX 0Ci0 0 TaKWMX JaHUX i 9ac 0OpoOKH.

10.9. leprxarens yCBiZOMIIIOE Ta TOTOMKYETHCS, IO 3allepedeHHs oA0 00poOKH bankoMm HOro mepcoHaNnbHUX JaHUX € MiJCTAaBOO IS
punrHEHHS HaganHsa bankoM mociyr 3a JloroBopom, oqHak 1ie He mo30asisie baHk mpaBa Ha 00pOOKyY IepcoOHANBFHHUX JaHuX Jleprkarerns
B MEXax Ta o0csrax, BU3HAUCHUX HamaHoro baHky 3romoro Jleprarens Ta 3aKOHOAABCTBOM YkpaiHu. Takox, Jlepkarens 3acBigdye Ta
rapaHrye, mo nepenada Jlepxarenem banky nepcoHanbHUX AaHMX MPO OyAb-SIKMX 1HIIUX (I3HYHUX 0CiO (Y TOMY YHCI WICHIB POAUHU
Jeprkarenst, HalMaHUX TPAIIBHUKIB), 3/1HCHIOETBCS JlepkareneM 3 JOTPUMaHHSM BUMOT 3aKOHOJIABCTBa YKpaiHU 1 HE MOPYILYeE IpaBa
Takux oci0. [lepkarenb 3000B’S3y€ThCsl CAMOCTIHHO HOBIIOMIISTH Takux ocid mpo nepepaudy Jlepkarenem banky iX nepcoHaibHUX
JIAHUX, a TAKOXK PO MOPSAOK peanizaiii HUMH BU3HAYeHUX 3akoHoM Ykpainu “IIpo 3axucT mepcoHansHHX AaHUX TpaB. Jlepikarenb
3000B’A3y€ThCS BiMIKOAyBaTH baHKy Oyb-siki 30MTKH Ta LIKOAY, 3aB/IaHi OPYIISHHIM a00 HEeOCTOBIPHICTIO Li€l TapaHTii.

10.10. be3 oTpumaHHsI ONATKOBOI MTMCHMOBOI 3T0OIM 1 OKPEMOT'0 MOBIZIOMJICHHS Ta BUKIIIOUHO 3 METOI0 0OPOOKH IIEPCOHAIBHUX JTaHUX
Jepxarens Hagae baHKy 3rofy MOIIMpIOBaTH MEPCOHAbBHI J1aHi, 3MIMCHIOBATH iX mepeaady Ta/abo HaJaBaTH JOCTYI JO HUM TPETIM
ocobaMm, y TOMY YHCITi 3a MeXi YKpaiHu, 30KpemMa:

- must 3a0e3IeyeHHs] BUKOHAHHS TPeTiMK oco0aMu cBOiX (yHKIIH abo HamanHS nmocayr barky, 3okpema HBY, ®onny rapanTyBaHHS
BKIIaAiB (i3MIHHUX 0Ci0, CYIOBHM Ta IPABOOXOPOHHHM OpraHaM, KOHTPOIOIOYMM opraHaM, opraHam IleHciitHoro ¢onHxmy, ¢oxmam
COLIIaJIFHOTO CTpaxyBaHHs, BHUKOHAaBUMM CITyXOaM, IepkaBHHM peectpatopaM, BTI, iHmmM nepskaBHHM ycTaHOBaM, ayIuTOpam
(aymuTOpchKHM OpraHizaiisiM), HoTapiycam (HOTapialbHUM KOHTOpaM), OIliHIOBadaM, CTPAaXOBHUM KOMIIAHISM, KOJEKTOPCHKAM
KOMIIaHisIM, OFOPO KPEIUTHHX iCTOPiH, (PiHAHCOBUM OpraHizallisiM y BHIaKax NepeBoay 0opry (YCTYIKH MpaBa BUMOTH), OTiepaTopam
MOOUTBHOTO 3B’S3KY, IUIATDKHUM CHCTEMaM, YCTaHOBaM, IO 3[iHCHIOIOTH 1JeHTH(iKalilo, aBTOPU3ALil0 1 NPOLECHHI Olepail,
TEeXHIYHE OOCIIyTOBYBaHHS MPOTPaMHOTO 3a0e3MeyeHHs, 3a JIOTIOMOTOI0 SIKOTO 3IiHCHIOEThCS aBTOMAarndHa 0OpoOKa MepCcoHATbHUX
JlaHUX, OaHKaM-KOHTpAareHTaM Ta IHIIMM 0co0aM, SIKIIO Taki (GyHKIIT Ta MOCIyTru CTOCYIOTHCS AisuIbHOCTI baHky, 31iiCHIOBaHMX HUM
orepariiif, BUMYIIEHUX HUM IUIATDKHUX Ta IHIIMX IHCTPYMEHTIB a00 € HeoOXiIHWMH JUisi HaJaHHs BaHKOM BiJIIOBIIHMX MOCIYT
Hepxarento;

- IpY HACTaHHI IMIJCTaB I Tepeaadi TpeTiM ocobaM 0aHKIBCHKOT TAEMHUII BiJIOBITHO IO 3aKOHOAABCTBA YKpaiHW a00 BiNMOBITHO
110 yMoB JloroBopy Ta iHIIMX yKiIafeHux 3 bankom norosopis.

10.11. Jdocrtynm a0 mepcoHANbHUX MaHWX JlepikaTels, MO BKIIFOYEHI 1O BHIIE3a3HAYEHUX 0a3 MEepPCOHANBFHUX IaHHUX, TPETiX 0cid
3MIACHIOETCS Y BUIAAKAX Ta MOPSIKY, epe0aueHoMY YMHHIM 3aKOHOJAaBCTBOM YKpPaiHH.

Jepxarens Hamae 3romy Ha 30epiraHHs HOro NMepcOHAIBHMX JAaHMX OE3CTPOKOBO, TOOTO Ha CTPOK, SKMH HeoOXimHuit baHky mis
00poOKH 1OT0 MepCOHANBHUX JaHUX BIIMOBIAHO 10 BHYTPIIIHIX MMOJOXEHb baHKy Ta YUHHOTO 3aKOHOAABCTBA YKpaiHU.
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Jomarox 1

MEPENIK OEP>KATEJIB,
AKi MatoTb NpaBo Ha oTpumMaHHs MKIK

Ta 3aincHeHHs 3a gonomoroto MKIMK onepauin 3a PaxyHkom Ne

Ne M.1.b. laeHTudiKauiiHi aaHi Opuanyna agpeca Ocobuctun nignuc
Hepxatens Hepxatens
KepiBHUK :
(nocada) (nidnuc) (n.1.6.)

lonosHW ByxranTtep:

(midnuc) (1.1.5.)
M.M

“ ” p.

BigmiTkn BaHky:

Mepenik oTpumaHo BaHkom * g p.

I3 3pa3kamu mignucie i Biabutkamm nevaTkyn KapTky i3 3paskamu nignucis nepeBipeHo:

BukoHaBeLb

(nidnuc) (.1.6.)

KoHTponep

(nidnuc) (r.1.6.)



Honarox 2
3AABA-AHKETA
HA BUNYCK MIACTUKOBUX KOPIMOPATUBHUX MIATDKHUX KAPTOK HA IM’A OOBIPEHUX OCIBb
KNIEHTA

IHcbopmauisa npo KnieHta

HanmeHyBaHHs KnieHTa:
B JTaTUHCbKIN TpaHcniTepadil :

HEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn
Kog 3a €0PMNOY(ana ®O-I-peectp.Ne)
[ToroBop Ne
PaxyHok Ne: [aTa BigkpuUTTa paxyHKy Bantota paxyHky:
KOpuguyHa agpeca:
ren./E-mail
Mpocumo ocbopMnUTK ANs KOPUCTYBAHHA NNaTiKHY KapTKy Ha iM’a JoBipeHoi ocobu BignoBigHO 40 HaBeOeHO T HUKYe
iHcbopmaluii:

IHdpopmauis npo Oepxatens-goBipeHy ocoby

O6paHui TUN KapTKu: MeTanKapTD MC Business[]

[1.1.b. Ha yKkpaiHCBKiii MOBI

[1.1.b. Ha pociiichKiii MOBI

IM'st Ta Mpi3BUIIE B JIATHHCHKIM
TpaHcTiTeparii

(K 3a3HAYEHO 8 3AKOPOOHHOMY nacnopmi abo, 3a 1020 8IOCYMHICMIO, AK OAX*CAHO bauumu Ha Kapmuyi)

[nentudikamitnuii kog/peectp.Ne:

I[aTa HapOIKCHHA:

['pomanstHCTBO:
CJ'IOBO-H&pOJ'IB \[Icesdonim Ons ioenmudhixayii Oeporcamens Kapmiu
X (Oigoue npisguuye mamepi)
(’HHH KapToK MHC) [ laponw (Oama HapoOcenHs mamepi)
IOpuanuna agpeca: iHIEKC
DakTH4YHA aapeca: iHIeKC
Tenedonu: MOO. _
JIOM. e-mail
pob.
Tlocana:
/lokyMeHT, 1110 MOCBiA9Iy€e 0CO0Y:
Cepist Ne Jara peectparrii / /

Kum Bumanuit

[IligmucanHaM i€l 3asBM-aHKETH, A

(T1.LB. noBHicTIO)
(moBipeHa ocoba KirienTa), miaTBepIKyro, 0 O3HAHOMIICHUH 3 BUMOTaMH 3akoHY YKpainu «lIpo 3aXuCT nmepcoHaIbHUX
nmaanrx» Big 01.06.2010 p. Ne 2297 — VI Ta napato AT “Merabank”™ 3romy Ha 00poOKY 1 BHKOPHCTAHHS CBOIX TIEPCOHATBHUX
JaHWX, B 00'eMi iependadeHomy po3niiom 10 Tumoux ymoB JloroBopy.

Jlara HamaHHs 3r01 / /
(mara) (IL.1.b. mpi3Bue Ta iHiLiagH) (miamnuc)
KepiBHUK:
(mocana) (ILLB.) (migmmc)
[onoBHUIT Oyxrantep:
(ILLB.) (migmmc)
/lara momaHHs 3asIBH-aHKCTU / / M.IL

BigmiTkn BaHky

[Tinrmucu 3BipuB Ta 3asBy-aHKETY OTPHUMAaB: Jara / /
(miamuc) (ILLB.)




CTOII-JINCT

[Ipocumo TrMuacoBo 3adnokyBaru HacTymHi [IKIIK [epxaremnis:

Ne ILLb.

Ne ITKIIK Tepmin, Ha sIKHii TOTPIOHO
3a05I0KyBaTH (110 SIKY JaTy BKJIFOYHO)

[Mpocumo 3ynunuTH onepanii 3 Bukopuctanusm [TKIIK ta anymoBaru nactymnHi [TKIIK [lepskarenis:

Ne ILLB. Ne MTKTIK
PAXYHOK KJIIEHTA :
KepiBHUK :
(nocada) (nidnuc) (r.1.6.)

lonosHW ByxranTtep:

(nionuc)

BigmiTkn BaHky:

OtpumaHo baHkom

(M.1.5.)

I3 3pa3kamu Nignucie i BiobuTkamm nevaTkm KapTKy i3 3paskamu Nignucis nepesipeHo:

BukoHaBeLb

(nionuc)

KoHTponep

(nionuc)

Jomaroxk 3



