JIOTOBIP Ne
BAHKIBCBKOTI'O PAXYHKY HA PO3PAXYHKOBO-KACOBE OBCJIYTOBYBAHHSI

M. «_» p-
AxmionepHe ToBapuctBo "Merabank" (Hamanmi - BaHk), B 0co0i , IO JIi€ Ha TiJICTaBi JOBIPEHOCTI
Ne Big , 3 OJHI€l CTOpPOHH, Ta (wagani - Kiienr), B oco0i , IO Ji€ Ha IIiJCTaBi

, 3 1HIIO1 cTOopoHH, (Hagamni - CTopoHH), yKiamy ueit JloroBip 6aHKIBCEKOTO paxyHKY Ha pO3paxyHKOBO-KacoBe 00CITyroByBaHHS (Haxasi

- JloroBip), mpo HacTymIHe:
1. 3a JloroBopom baHk y mopsiaKy BCTaHOBJICHOMY YMHHUM 3aKOHOJABCTBOM Ykpainu, uuM J[loroBopom, “TumoBumu ymoBamu Jlorosopy
0aHKIBCHKOI0 pPaxyHKY Ha Po3paxyHKoBO-kKacoBe o0ciayroByBaHHsi KiieHTiB (okpiM 0aHKIiBCbKOIo paxyHkKy, omepauii 3a sIKHM MOXKYThb
3ailiCHIOBATHCS] 3 BUKOPHCTAHHSM €JeKTPOHHHX IIATiIXKHMX 3ac00iB, Ta PaXyHKY He3HMKYBAJIBHOIO 3aJIMIIKY 0 HbOro) Ta Jloropopy Ha
po3paxyHkoBe o0cayropyBaHHs mo cucremi “Kiaient-bBank” (mapani - Tunosi ymoBu) Binkpusae Kiienty PaxyHku (3a3HaueHi B THITOBHX
ymoBax 1o JloroBopy) B HaIllOHaJBHIH Ta iHO3EMHIH BaJIIOTI Ta BU3HAaUYeHOTO THITy PaxyHKy, sKi 3a3HadaroThest KiieHToM y BinmoBinHii 3asBi mpo
BIIKpHUTTSA PaxyHKy, Ta 3miHCHIOE PO3paxyHKOBO-KacOBe OOCIYrOBYBaHHsS PaxyHKIB BiJIIOBIJHO 1O 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX MPaBIII
Banky.
2. Mignucannsim uporo Jforoeopy CropoHu 6e3yMOBHO BU3HAIOTh, 110 Tumoi ymoBu, Tapudu, 3asBu, 3roau, 3MiHH, JOIATKH, TOJATKOBI YTOIH 0
HUX y CYKyNHOCTI € JIoroBopoM GaHKiBCHKOTO PaxyHKY Ha pO3paxyHKOBO-KacoBe 0OCIyroByBaHHS, CKJIAIal0Th HOTO 3MiCT, MalOTh 000BS3KOBY CHITY
Ta 3aCTOCOBYIOTHCS 10 BiTHOCHH CTOpiH Tak camo, KO ix Oyno BUKIaAeHo Oe3rnocepeHbo B TEKCT1 IbOro JJoroBopy.
3. Inst o6cnyroByBanns Kinienra Bankom BetaHoBmro€eThest OnepaliiHuil yac, skuit BU3Ha4a€ThCsl BHYTPIIIHIMU MPaBUJIAMH 1 TOBOJUTHCS 10 Bioma
KnienTa y mopsiky, Bu3HaueHoMY B 1.4.1.11 TunoBux ymos.

Bupn Bamotn, B sikiil BinkpuBaeTbesi PaxyHok, 3a3HagaeThes B 3asBi KirieHTa rpo BiZkpuTTs PaxyHKY BCTaHOBIICHOTO 3aKOHOJABCTBOM YKpaiHU
3paska.
4. Bank 3000B‘s3yeTbest HamaBatd KUlieHTY MOCIYrH 3 pO3paxyHKOBO-KacoBOTO OOCIYTOBYBaHHS B HOPSAKY Ta Ha yYMOBaX, BH3HAYEHHX LIUM
JHorosopom Ta TunmoBumu ymoBamu. bank 3miiicHroe omnepaii 3a Paxynkom KitieHTa BiAIOBIIHO 10 BUMOT 3aKOHOIABCTBA YKPaiHU Ta YMOB IIBOTO
Jlorosopy.
5. Oxpemi ymoBu JloroBopy, a came: TEpMiHH Ta MOHATTS, SKi BUKOPHCTOBYIOTBCSA y IboMy JloroBopi, 3arampHi ymoBH 3a JloroBopoM, mpaBa Ta
060B’s3ku Ctopin 3a JloroBopom, BimoBizanbHicTs CTOpPiH, MOPSAIOK pO3paxyHKIiB 3a MOCTyrd, HagaHi bankom Kii€HTy, BUMOTH HIOAO 3aXUCTy
NIEPCOHANBHUX MAaHMX, iHII yMOBHM 3a J[OrOBOpOM BH3HA4aIOTHCS BiNOBIOHO OO THIIOBMX YMOB, SIKi ONPHJIIOAHEHI Ha caiiTi banky B Mepexi
Iatepuer: http://www.mbank.com.ua ta Ha iHpopMaIliiHUX CTEHAAX, SKi 3HAXONAThCsA y MpuMilieHHsX banky. Ieit J[oroBip He € JOTOBOPOM
MIPUETHAHHSL.
6. Binkputts Ta oOGcimyroByBaHHs PaxyHKiB, 31ificHeHHs omepaniii 3a PaxyHkamu BinOyBaeThCs 3TiHO 3 YMHHHUM 3aKOHOJABCTBOM YKpaiHH Ta
BiJIOBITHUMH PO3AiJaMi THITOBHX YMOB.
7. bank Mae mpaBoO HE 3IIHCHIOBATH PO3PaxXyHKOBO-KACOBI omeparii y BUMaakax mopyuieHHs KiIi€eHTOM BCTaHOBIEGHUX MPaBUI iX 3ailicHeHHs. baHk
Ma€ MpaBoO 3MIHCHIOBAaTH 3aXOAHM, HependadeHi 3aKOHOAABCTBOM Ta BHYTPILNIHIMH TpaBWiaMd baHKY, momo mpoTuaii jeramnizamii (BiAMHUBAHHIO)
JIOXOIIB, OZIEPKAHUX 3JIIOYMHHIM LUIIXOM, (PJiHAHCYBAaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3IIOBCIOMKEHHS 30p0oi MacoBOro 3HMIIEHHS. [Ipn mpoMy
Bank He Hece BiANOBINATBHOCTI, AKIIO 3AIMCHEHHS TaKUX 3aX0liB 0OyMOBMIJIO HECBO€YAaCHE BUKOHAHHS a00 HEBHKOHaHHA omepaunii KiieHta um
HEeHaJIaHHs HOMY IeBHOI IOCITYTH.
8. bank He BinmoBimae mnepex KiienToM y Bumagkax 3000 B poOOTI TEXHIYHMX i NMPOTrpaMHUX 3acO0IB CHCTEMH €JEKTPOHHHX IIIaTeXiB
HarmionansHoro 6aHKy YKpaiHu.
9. Omepauii nmo Paxynkax KiieHra mMoxyTe OyTH 3ynuHeHi (y TOMy YHCIi B pa3i Hak/IaJeHHS Ha KOLITH apeluTy) y BHIAJKax, IependaueHux
3aKOHO/ABCTBOM YKpaiHHU.
10. bank mae mpaBo BigMoBHTHCS Bin HamaHHs Ilociyr, 30kpema, Bin mpoBeneHHs omepamii(iif) 3a Paxynkamu KitieHTa, a Takox NPH3YNMHHUTH
(TMMuacoBo) Bci a00 OKpeMi omepallii o HUM, BiIMOBHTH B 00ciTyroByBaHHi KitieHTy y Bumagkax, o0ymMoBieHHX B THITOBHX yMoBax 10 JloroBopy.
11. KnienT, miamucyrodn nei J{orosip, miaATBEpaKye, IO :

e  OTPUMAaB BCIO iHPOPMAILIFO CTOCOBHO PO3pPaxyHKOBO-KaCOBOTO 0OCIYTrOBYBaHHS B 00CsI31 Ta B IOPSAKY, IO NepeadadeHi YaCTHHOIO IPYTo0
crarti 12 3akony Ykpainu «[Ipo (iHaHCOBI MOCIyrH Ta JIepikaBHE PEry/lIOBaHHS PUHKIB (iHaHCOBHX mociyr». KiieHT 3acBimuye, 1o
3a3HaueHa iH(opMallis € JOCTYIMHOK Y BiaiIcHHsAX baHky Ta/abo Ha caiiti baHky, a TakoX € MOBHOIO Ta JOCTATHBOIO JJISl TPABUIILHOTO
PO3YMiHHSI CYTi MOCIYT, 1110 HaJAIThCs bankom 3a JloroBopom;
ymoBH JloroBopy 3po3ymini KimieHTy, Biamoinarots iHTepecam KitieHTa, € pO3yMHHMH Ta CIIPaBeIJTHBIMU;
o3HaliomiieHmi 3 Tapupamu baHKy 1 MOTOKY€ETHCS 3 HUMH, MiANHCYIOUN 1ei JloroBip;

e  osHaiiomieHuit bankom 3 ymoBamu JloroBopy, siki BukiIaneHi y THITOBHX yMOBax, Ta OTPUMaB IPUMIpHHUK THIIOBUX yMOB, 3TOTHHI 3 HIMH,
Ta Ha MOMEHT MiHCcaHHs JJoroBopy He Mae OaykaHHS Ta MPOTIO3UIIN 100 3MiHU 3a3HAYEHUX YMOB;

e  BimnoBinHO 10 3akoHy Ykpainu “IIpo 3axucT mepcoHanbHUX AaHUX Hajae 3ropy baHky Ha 0OpoOKy HOro mepcoHaNbHUX NaHHUX Ta iHIII
nii, mepenbaveHi posaiiom 10 TWHOBMX YMOB, Ta MOBIJOMJICHHH NP0 BKIIOYCHHS LUX JaHUX 10 0a3 mepcoHanmbHuX aaHux “ABC”,
“ApxiB”, “Merankapt”, “Bxnagauku” Ta iHumi 1ii, nepexdaueni posainom 10 TunoBux ymos;

. o3HalioMJIeHHH 3 BuUMoramu 3akoHy Ykpainu «IIpo BHKOHaBYe MPOBAJLKEHHA» Ta MOTOMKYEThCA 3 BUMoramu m.2.3. TUIIOBHX yMOB 10
Jorosopy;

e  nani KirieHta, HaBeneHi B JloroBopi, MiCTATh MPaBIHBY iHPOpMAIIifO;

e  Hajae 3rojy Ha nepenady bankom iHpopMmarrii, ska HOCHTh peKIIaMHO-1H()OPMAIIifHIIT XapaKkTep MO0 YMOB HaJaHHS baHkoM GaHKiBCEKUX
MOCIYT, IIUISIXOM Bi/IMIPaBIECHHS TEKCTOBUX TIOBIIOMIICHb Ha HOMep MOOLITEHOTO TeneoHy Ta/abo anpecy eneKTpoHHoi nomtH KirieHTa;

e  O3HAWOMIICHHIT Ta MOTOMKYETHCS 13 po3MipoM BinnosinansHocti Kitienta 3a JloroBopoM, nepenbadeHol posainom 8 Tunosux ymoB. KiieHT
3000B’s13aHUI BiAlIKOAyBaTH baHKy Oynb-siki 30MTKM, MaiiHOBI BUTpATH, HE OTPHMaHI JoXoau (YIYIIEHY BHUIO/Y) Ta MOPAJbHY LIKOLY,
CIPUYHMHEH] TOpYIIeHHsIM yMOB J[oroBopy, y TOMy 4nCii 3acBifiueHb Ta rapanTiit KiieHra, a Takox 3amofisiHi HermojaHHsIM a0o0 MOoJaHHIM
HEZ0CTOBIpHOI Ta/ab0 HeBiAMOBIIHOT (HeHaNeXHOT) iH(POPMALIiT Y1 TOKYMEHTIB, IHIIUM HEBUKOHAHHSAM yMOB JloroBopy.

12. Kuient, mianucyroun ueit JJorosip 3000B's13y€ThCs:

e  O03HAWOMHUTH BCIX NOBIpCHUX/yMOBHOBaxkeHHMX 0ci0 KirieHTta 3 ymoBamu mporo JloroBopy, TumoBumu ymoBamu ta Tapudamu banky, a
TaKOX Ha BUMOTY JIOBIpEHUX/yIIOBHOBaXKCHUX 0¢i0 KitieHTa HajaTw iM Koriii 3a3Ha9eHUX TOKYMEHTIB;

e Ul 3IMCHEHHS 3aXOJiB, MependadyeHnX 3aKOHOAABCTBOM Ta BHYTPIMIHIMH MpaBwiaMu baHKy momo mpoTHAil jeramizarii (BiIMHUBaHHIO)
JIOXOZIIB, OJIep’KaHMX 3JOYMHHHUM IIUITXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3IIOBCIOKEHHS 30poi MacoBOTO 3HHIIEHHS,
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HaJgaBaTd Ha mepiny BUMOry bBaHKy MOKyMeHTH i BimoMocTi, 3a3HaveHi bankoM, siki HeOOXigHi [Uisi 3'iCyBaHHS CYTi AiSUIBHOCTI,
¢inancoBoro crany KiienTa 4u iHIINX 00CTaBHH;

e y pa3i skmo Kiient e ¢dizuuHoro ocoboro-mianpuemiieMm ado ¢GizuuHo0 0c000I0, siKa MPOBAIUTh He3alekHy HpodeciiiHy isIbHICTS,
mopiuHo 110 20 ciyHs MpoTsAroM Aii mboro loroBopy caMocCTiiHO OTPHMYBATH 32 aAPECcOI0 Miclie3HaxomKkeHHsT banky abo 00ciryroByiodoro
BigminenHs banky JloBinky mpo cucreMy rapaHTyBaHHS BKJIAAIB ¢i3muHmx oci6 (Hamami — JloBimka) Ta, y pa3i HEBUKOHAHHS IIbOTO
000B's13Ky, HECTH yCi IpaBOBI HACIIJKH HeojepkaHHs Takoi [IOBiIKHM BiIIOBITHO O YMOB IOTO JIOroBOpY Ta YMHHOTO 3aKOHOJABCTBA
VYkpaiHy;

e  BHUKOHYBAaTH iHIII 3000B's13aHHS, Ki ependadeHi B TunoBux ymoBax 10 1poro J[oroBopy.

13. Croponamu MOTroKeHo, 110 bank mosigomisie Kiienrta npo BHeceHHs 3MiH 10 TumoBux ymoB, Tapudis abo Oymb-siki iHmi 3miHu 3a 5 (1'sTh)
PoGounx nHIB n0 HaOpaHHA TaKUMHM 3MiHAMH YHHHOCTI, IUIIXOM pO3MIiIIeHHS nAaHoi iHpopmamii Ha caifti banky B Mepexi IHTepHer:
http://www.mbank.com.ua Ta Ha iHQOpMAIiHHUX CTeHIAX, sIKi 3HAXOMATHCS y mpuMilmeHHsX bauky. KiieHT 3000B'S3yeThesi CaMOCTIHHO
o3HalfoMmiIoBaTHCs 3 iH(GOpPMAIli€I0, PO3MINIEHOI0 Ha calTi Ta iHpopMamifHUX CTEHIaxX, KOXHi 5 (I'ATh) KaJeHAApHWX IHIB, NOYMHAIOYM 3 JHS
nignucanHs nporo Jlorosopy. SIkmo Kiient He 3romeH 3i 3miHamu no TunoBux ymoB Ta/ab6o TapugiB, BiH Mae IpaBo JOCTPOKOBO PO3ipBaTh
Jlorosip, 3BepHYBIINCH 10 baHKy i3 3asBOI0 HE Mi3HIIIE JTHSA HAOYTTS YMHHOCTI IIMX 3MiH, 32 YMOBH BPETYIIOBAaHHS BCIX B3a€EMOpPO3paxXyHKIB MiXk
Croponamu. SIkmo KnienT He HagacTh baHKy 3asBy Ipo po3ipBaHHs JloroBopy, Taki 3MiHH BBaXKaIOThCs MpUHHATAME KitieHTOM.

14. bank nosinomisie KmieHTa mpo 37iliCHEHHS omepalliii nuiixoM HagaHHSA Ha BUMOry Kiienta Bummcok 3a PaxyHkoMm mpo craH PaxyHky i pyx
xomTiB Ha Paxynky. KiieHT Mae 1moHaiiMeHIIe oJIMH pa3 Ha MicsIb OTPUMYBaTd B baHKy BUIKCKH 32 PaXyHKOM 3 METOI0 KOHTPOJIO PyXy KOIITIB 3a
Paxynkom Ta HeraitHoro mosigomisaTH baHk npo omnepartii, sSiki HUM HEe BUKOHYBAJIUCh.

15. CropoHH HecyTh BiANIOBIJANBHICT 32 PO3TOJIONICHHS OaHKIBCHKOI TaeMHUII Ta KOH(DiAeHIiIHOT iHpopMamii 3TiTHO 3 3aKOHOAABCTBOM YKpaiHH.
Poskpurts iH(MOpMarii, sika MiCTUTh OaHKIBCEKY Ta€MHUIIO, 3IHCHIOETECS y HOPSAKY, BU3HaYeHOMY 3akoHOM YkpaiHu «IIpo GaHkH i GaHKIBCBEKY
TiSTTBHICTBY.

16. Iixmucannsam 1poro JloroBopy Ta 3 ypaxyBaHHSM OCOONMBOCTEH, BU3Ha4eHHX TumoBumu ymoBamu, KitieHT nopydae (Hazae po3roOpsKEHHS)
Banky cnucyBatH (B OPAKY JOTOBIPHOTO CIIMcaHHs) 3 PaxyHKy Ta iHIIHX ioro paxyHkiB y BaHKy TpoIIOBi KOIITH, SIKi CTAHOBISTE 3a00proBaHICTh
Knienra nepex bankom 3a M [loroBopoM Ta iHIIMMH JOTOBOPaMH, yKJIaJeHHMH 3 BaHKOM, y TOMy 4HCIi KOMICii, MPOIEHTH, CYMH KPEIOHTiB (y
TOMY 4HCIi oBepapadT), HagaHux KitieHTy, iHIm miarexi 3rigno 3 Tapudamu Ta yMoBaMu 0roBopiB (yrox), ykiageHux Mixk bankom ta KimieHToM.
17. e#t oroBip yknagaeTbcs Ha HEBU3HAYEHUN CTPOK 1 HaOWpae YMHHOCTI 3 MOMEHTY #oro mignucadas CTOpoHaMH, SIKOIO iHIIE He TepeadadyeHo
YUHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

18. 3wminu, momoBHeHHs ab0 po3ipBaHHS IHOTO J[OrOBOpY 3IMCHIOIOTHECS B MOPSAKY, Ieper0ayeHOMYy YMHHHM 3aKOHOZIABCTBOM YKpaiHH Ta
TunoBuMu ymMoBamu J10 110ro J[oroBopy. 3MiHM Ta JOTIOBHEHHS BHOCATHCS 3a 3rof0t0 CTOpiH y MUCEMOBIH (POpMi IUISIXOM IiJIHCAaHHS JONAaTKOBUX
YTOJ, SIKi € HEBII'€EMHOI0 YaCTHHOIO 11b0T0 JIoroBOpY.

19. Ieit oroBip ckiafeHnit y ABOX NPUMIipHUKaX, 10 MAlOTh PiBHY IOPHIAWYHY CHITY, II0 OJHOMY JUIsl KOXKHOI 31 CTOpIH.

20. V BchOMY iHILIOMY, IO NPSMO HE HependadeHo MOJI0KEHHSIMH 1boro JloroBopy Ta TumoBuMHu ymoBaMu, CTOPOHH KEPYIOThCS 3aKOHOIABCTBOM
VYKpaiHnu, B TOMy 9HCIIi HOPMAaTUBHO-TIpaBOBUMHU akTaMu HarionansHoro banky Ykpainu.

21. OPUAAYHI ATPECH CTOPIH

BAHK: KJIIEHT:
Anpeca: 69006, Ykpaina, M. 3anopixoks, p. Meranypris, 30 Anpeca:
Kopn 6anky (M®O): 313582 Ten:
Kox €IPTIOY: 20496061 [Torounuii paxyHok:
Kop.pax: UA833000010000032000110101026 B
B HanionaneHOMY O6aHKy YKpaiHu M®O
IITH/Kox €IPTIOY
(migmuc) -
MLIL (migmmc)
Buxonasenp ML.IL
Kontponep

[pumipauK JJoroBopy oTpuMaHmii

BUKJIFOYHO JJIS1: ¢izuunux ocio-nminnpuemuis ta ¢pisuynux ocid, AKi npoBaasiTe He3ajie:kHy npogeciiiny gisabHicTh

S, , 13 3MicTOM J{OBIIKM TIPO CHCTEMY rapaHTyBaHHs BKIIAiB Qi3HIHIX
(npizeuwye, im’s, no 6amvKosi)

0c10 03HAHOMIICHUIA.

(nionuc)
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BAHK)/'

TUIIOBI YMOBUA
JOT'OBOPY BAHKIBCBKOI'O PAXYHKY HA PO3PAXYHKOBO-KACOBE OBCJYI'OBYBAHHS KJIIEHTIB
(OKPIM BAHKIBCBKOI'O PAXYHKY, OHEPAIIIi 3A AKUM MOXYTb 3I[II7[CHIOBATI/IC$[ 3 BUKOPUCTAHHSsIM
EJEKTPOHHUX IVIATI)KHUX 3ACOBIB, TA PAXYHKY HE3HUKYBAJIBHOI'O 3AJIMIIKY JO HbOTI'O)
TA AOTI'OBOPY HA PO3PAXYHKOBE OBCJIIYT'OBYBAHHS IO CUCTEMI “KJIIEHT-BAHK”
(airoth 3 “05” mucromaga 2019p.)

Li “TunoBi ymoBu /loroBopy 0aHKiBCHKOI0 paxyHKy Ha po3paxyHKoBO-kacoBe o0ciyropyBanns KiieHTiB (okpiM 0aHKiBCHKOro paxyHky,
onepauii 32 SKUM MOKYTh 31iliICHIOBATHCS 3 BUKOPHCTAHHAM €JIEKTPOHHUX IUIATIXHUX 32c00iB, Ta paXyHKY He 3HUKYBAJILHOI0 3aJTULIKY 10
HbOro) Ta JIoroBopy 0aHKiBCHLKOr0 PaxyHKy Ha po3paxyHkoBe o0cayroByBaHHsi mo cucremi “Kiient-Bank”)” (Hagani-TumnoBi ymoBu)
BU3HAYAIOTh HACTYIHI YMOBH J[OroBOpYy OaHKIBCHKOTO paxyHKy Ha pO3paxXyHKOBO-KacoBe oOCiyroByBaHHs (Hamaimi-/loroeip) Ta J[loroBopy
0aHKIBCEKOTO paxyHKy Ha po3paxyHKoBe oOciyroByBaHHs 110 cucteMi “Kiient-bank” (wamani - [Jorosip “Knienrt-bank™):

®  TEpMiHH Ta IOHATT, SIKI BUKOPHCTOBYIOThCS ¥ JloroBopi Ta JloroBopi “KitienT-bank™;
3aransHi ymoBH JloroBopy Ta JloroBopy “Kumienrt-bank”;
mpaBa Ta 000B’s3ku Ctopin 3a JJoroBopom Ta loroBopom “Kiient-bank”;
0COOIMBOCTI OOCITYrOBYBaHHS MOTOYHUX PAXyHKIB;
BigmoBiganeHicTh CTOpiH 32 JJoroBopom Ta [lorosopom “Kiient-bank”;
MOPSIOK PO3IVISILY CIIOPiB;
BUMOTH III0JI0 3aXMCTY MEPCOHATBHUX TaHUX;
iHmi ymoBH 3a Jlorosopom ta Jloroopom “Kimient-baHk”.

PO311J 1. BUBHAYEHHS TEPMIHIB

VY Merkax 3acTocyBaHHs IuX TunoBux ymoB, /loroBopy Ta JloroBopy “KiieHT-Bank” HibKueHaBeneHI TepMiHH BKHBAIOTHCS B HACTYITHOMY 3HAUCHHI:
Bank — AxmionepHe ToBapucTBO «MerabaHky, #oro BiIUIiICHHS; OpUAWYHA aapeca: M.3amopixoks, mp.Meranypris, 0yn.30; xox €JIPTIOY
20496061.
JlaTa BaJIOTYBaHHS - 3a3HaUCHA ITATHUKOM y PO3PaXyHKOBOMY HOKYMEHTi ab0 B JOKyMEHTI Ha Iepeka3 TOTiBKH J]aTa, HOUYMHAIOYH 3 SKOi KOIITH,
nepeKa3afi IIIAaTHUKOM OTPUMYBady, IEPEXOAATh Y BIACHICTh OTpUMyBaya. Jlo HACTaHHS ATy BaITIOTYBAaHHS CyMa IepeKasy OONIKOBYEThCS B OaHKY,
10 00CIYTOBY€ OTpUMYyBa4a, a00 B YCTaHOBI - WICHI IUIATIKHOT CHCTEMH.
EnexkTpoHHMH KJII0Y - 16 BUM3JKOBa IOCTIJOBHICTH CHMBOJIB, IO 3allMCcaHa Ha MAarHITHOMY HOCIii, BHKOPHUCTOBYETHCS aJTOPUTMOM
KpHnTorpadiqyHoro nepeTBOpPEHHs MOBiJOMIIEHb IIPH Nepeaadi 1o KaHaax 3B's13Ky Ta 3a0e3reuye KpunTorpadivyHuii 38'130K y MOBITOMIICHHI.
EnexTponHuii mianuc - 1e mociiJOBHICTh AAaHUX, IO JIOAAETHCS 10 OJOKY YW JaHUX JIO pe3yabTaTy Horo KpunrorpadidHoro nepeTBOpeHHs, IO
JTO3BOJISIE OJIEPXKYBAUy JAHUX MEPEBIPUTH JHKEPENO 1 HITICHICTh OJIOKY JaHHX, & TAKOXK 3aXUCT BiJl MiJJIOTY YH MiAPOOKH.
KiienT — ropuandna ocoba (B TOMy YHCTI BiZOKPEMIICHHH MiIPO3Mii, HMPEICTaBHUITBA, i1HO3EMHHH iHBEecTOp), (pismyHa ocoba — migmpHeMens,
¢iznuHa ocoba, siKa MPOBAIUTH HE3aJeXHY MpodeciiiHy AisIbHICTD, KIIEHTH, AKi BIIKPHBAIOTh paxXyHKH BHOOpuux (OHMIB (maprTii, KaHIUIATa B
JleTryTaTH, KaHauaara Ha mnoct [Ipesunenrta Ykpainu, KaHIumara Ha IOCAIy CLIBCBKOTO, CENTMITHOTO, MiCHKOTO TOJOBH, CTAPOCTH Cejla, CeNHIIa
TOIIO), iHIII Cy0'€KTH TrOCIOAAPIOBAHHS.
Onepauniiinnii 1enb — BcTaHoBNeHa bankoM wactuHa PoGovoro nus Banky, mpoTaroM skoi MpHMaroThCs JOKYMEHTH Ha Iepekas i JOKyMEHTH Ha
BiJIKIMKAHHS KOIITIB T4 32 HASBHOCTI TEXHIYHOI MOXKJIMBOCTI 3MIHCHIOETHCS iX 00pOOICHHS, MepeiaBaHHs | BAKOHAHHSI.
Omnepauniiinuii yac — BctaHoBiieHa bankom yactnna OmnepauiliHoro qust banky, npoTsrom sikoi Bix KitieHTiB npuiiMaloThesl JOKYMEHTH Ha Tepekas i
JIOKyMEHTH Ha BiJKJIMKAaHHS, 1[I0 MalOTh OyTH 00po0iIeHi, mepeiani Ta BUKOHaHI baHKoM mpoTsirom 1poro camoro PoGouoro mHst.
Bxuax — xomTH B TOTiBKOBii a00 6e3roTiBKOBiil (hopmi y BamoTi Ykpainu a0 B iHO3EMHIN BaJIOTI, SIKi 3aiy4eHi OaHKOM BiJ BKIaTHHUKA (200 sKi
HaAIWIDIM I8 BKJIaJHWKA) Ha yMOBaX JIOTOBOPY OaHKIBCHKOTO BKIAmy (IETMO3UTY), OaHKIBCHKOTO pPaxyHKy a00 MNUISIXOM BHAa4i iIMEHHOTO
JIETIO3UTHOTO cepTudikaTa, BKIIOYAIOYN HAPAXOBaHI BiZICOTKHM Ha Taki KOIITH (BM3HAYEHHs TEPMiHY BiAMOBiAHO 10 3akoHy Ykpainu “IIpo cuctemy
rapaHTyBaHHS BKIaJiB (i3udHuX 0ci6”).
InBecTHUiliHUIT paXyHOK - NMOTOYHMI paxyHOK B iHO3eMHil Bamroti 1 Ta 2 rpynu Kiacudikaropa iHO3eMHHX BamiOT i OaHKIBCBKHX METaliB,
3aTBepKeHoro nocraHosoto IIpaeninasg HamionansHoro 6anky Yipainu Big 04 mrotoro 1998 poxy Ne 34 (nani - Knacugikarop), Ta/abo B rpuBHSIX,
BIIKPUTHI 1HO3eMHUM iHBECTOPOM y baHKy BHKIIOYHO IS 3MIHCHEHHS HHUM IHBECTHIIHOI MisIIBHOCTI B YKpaiHi, a TaKkoX Uil MOBEPHEHHS
1HO3eMHO1 iHBECTHIIIT Ta MPUOYTKIB, TOXOIIB, IHIIMX KOUITIB, OJEPKAHUX UM iHO3EMHHM 1HBECTOPOM BiJl IHBECTHIIWHOI MisUTBHOCTI B YKpaiHi, Ta
OB’ 13aHKX 3 TAKOIO JMISUTBHICTIO OTIepaIliif.
Ino3emni inBecTopu - cy0'ekTH, SIKi IPOBAIATH IHBECTULIHHY MisITBHICTH Ha TEPUTOPIi YKpaiHH, a came:

®  JOpUAWYHI 0COOH, CTBOPEHI BiNOBIIHO JI0 3aKOHOIABCTBA 1HIIIOTO, Hi’K 3aKOHOJJABCTBO YKpaTHH;

e  (i3uuHi 0cobM - iHO3eMIIi, SIKi He MalOTh TIOCTIHHOTO MICIIsl IPOXKMBAHHS Ha TePUTOPIii YKpaiHH i He 0OMexXeHi y ie3aTHOCTI;

e  iHO3EMHI Jiep)KaBH, MDKHAPO/IHI YPSIIOBi Ta HEypsIIOBi opraHi3arii;

e  iHIII iHO3eMHi Cy0'€KTH 1HBECTHIIIHHOT TisUTBHOCTI, SIKi BU3HAIOTHCS TAKUMH BiATIOBITHO JI0 3aKOHOJABCTBA YKpaiHMH.
PaxyHok - paxyHOK (IOTOYHHMII/HAKOMUYyBaJIbHUII TOLIO - 3a3HayaeThesi y 3asBi KirieHTa mpo BIIKPUTTS paxyHKy y BiANOBIAHOCTI 0 BHUMOT
3aKOHO/IAaBCTBA YKpaiHu), 10 BifkpuBaeThest bankom KnienTy Ha mizfcraBi ykiaagenoro JloroBopy Ta 3asBH IPO BiAKPUTTSA PaxyHKY Ajs 30epiranHs
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rporieit i 3miHCHEHHS PO3paxyHKOBO-KAaCOBHX OIlepaiiii 3a JOIMOMOTrOI0 IUIAaTDKHUX IHCTPYMEHTIB BiAMOBIZHO 10 yMoB JloroBopy Ta BHMOT
3aKOHOJABCTBA YKpaiHU. 3a TEKCTOM LUX THIMOBHX YMOB B TepMiHi “PaxyHOK” BUKIIIOYEHO paxyHKH, Orepail 3a SKHMH MOXYTb 3iHCHIOBATHCS 3
BUKOPUCTAHHAM €JIEKTPOHHHX ILIATDKHUX 3aC00IB, Ta paXyHOK HE 3HWKYBAJIbHOTO 3aJIMLIKY JI0 HUX, 00CIYroByBaHHS SIKHMX 31iHCHIOETbCSt baHkoM 3a
OKPEMHMH JJOTOBOPAMH Ta THIIOBUMHU YMOBaMH JI0 HUX.

Po3paxyHkoBo-kacoBe 06cTyroByBaHHs - HajaHHs bankom Kiienty Ha mifgcrasi ykimagenux Mk Humu JloroBopy Ta/a6o JloroBopy “Kmienr-bank”
MIOCITYT, SIKi HOB'SI3aHi 3 IepeKa3oM KomTiB 3/Ha PaxyHky(ok) mporo KiieHTta, BHauero HoMy KOIITIB y TOTIBKOBif (opMi, a TakoX 3IiHCHEHHIM
IHmMX omepaniii, mependadenux Jlorosopom Ta/ado Jorosopom “Kiient-bank”.

Cucrema "KiienT-BaHk” — KOMIUIEKC NPOrpaMHO-TEXHIYHHMX 3aco0iB, 3a JONMOMOro0 SKMX baHK 37iliCHIOE IOHMCTaHLiiHE PO3paxyHKOBE Ta
iH(opMariiiiHe o6ciyroByBanHs KiieHTa nuisixom nepeaadi iHpopMariii no BiJKpUTHX KaHaIax Teae(OHHOTO 3B'SI3KY.

Tapudu banky (nagaui - Tapupu, TapudHuii njaan) — J0KyMeHT, 3aTBEpIKCHUI YIIOBHOBOKCHUM OpraHoM baHKy, SIKHMil BU3HaUae Mepeltik Ta
Bapricth nocayr bauky. Tapudu BaHky posmimgyroteesi Ha cailTi banky B mepexi Iurepuer: http://www.mbank.com.ua ta Ha iHpopmamiitHux
CTeH/ax, sKi 3HaXOIAThCS y MpHUMIilleHHsIX banky, sikmio inmm Tapudwu He nepenbadeni y Homatky no JloroBopy, sKHil € HEBi'€MHOIO 9aCTHHOIO
mporo JloroBopy. Ha Paxynok Kitienta BcranoBmoetbest Tapudunii maH, 3a3HadeHuit y BinmoBinHil 3asBi Kmienra. I[Tin Tapndamu banky B mux
TunoBux ymoBax po3ymieTbes yactTuHa Tapudis banky, o cTocyeThesl pO3paxyHKOBO-KaCOBOTO 00CIyroByBaHHS PaxyHKiB.

Po3nopsignnkn PaxyHky — ocoOu, sIKi BIAIIOBIZHO JIO 3aKOHOJABCTBA YKpaiHM MAroOTh IpaBo po3mopsypkarucs Paxynkom Kiienra, Ta 3a3HadeHi y
BIJMOBiAHOMY IeperniKy, HazaHoMy 10 baHky.

®iHaHCOBHIT MOHITOPMHI — CyKyMHICTh 3aXOiB, IO 3AIHCHIOETHCS BaHKOM sK Cy0’€KTOM MEpBHHHOTO (iHAHCOBOrO MOHITOPHUHTY y cdepi
3ano0iraHHs Ta MPOTHIl Jeramizauii (BiAMHBaHHIO) IOXOAIB, OAEPKAHHX 3JIOYMHHUAM MUIAXOM, (iHAHCYBAHHIO TEPOPH3MY Ta (piHAHCYBaHHIO
PO3MOBCIOMKEHHST 30p0Oi MacoBOTO 3HUILIEHHS, L0 BKJIIOYAIOTh IMPOBENCHHS MAi IIOAO BUSBICHHS (IHAHCOBHX OIEpalii, 10 MiIAraiTh
(hiHaHCOBOMY MOHITOPHHTY, imeHTH(IKaIil Ta Bepudikamii yJacHUKIB (iHAHCOBMX OIlepamiii Ta BCTAHOBJIEHHS iX ITOJATKOBOTO CTaTyCy, a TaKOX
BUBUCHHS 1X JISUTBHOCTI, BEJCHHS OONIKY IMX OMepaliid Ta BiOMOCTEH MpO X yJYaCHUKIB BIJMOBIHO O BHUMOT 3aKOHONIABCTBA YKpaiHH Ta
BHYTPIIIHIX JOKYMEHTiB baHKy.

Xoct BaHKy - 1Ie IporpaMHo-anapaTHuii KOMIUIEKe Ut 3abe3redeHHs 3B's13Ky Mk Kitientom Ta BaHkoM 3a 1omomMororo koMyTariiHOI anaparypu
(MoaeMiB).

PO3ALJI 2. TOPSAAOK BIAKPUTTSA PAXYHKY TA YKJIAJEHHS JOI'OBOPY BAHKIBCBKOI'O PAXYHKY HA
PO3PAXYHKOBO-KACOBE OBCJIYT'OBYBAHHSA
2.1. Bank 3pilicHIoe BinkputTa PaxyHkiB Ha migcraBi HamaHoi KiieHTom 3asiBU mpo BigkpUTTs PaXyHKy BCTaHOBJIEHOTO 3pa3Ka Ta IHIIMX
JIOKyMEHTIB BIIIOBITHO IO BHMOI' 3aKOHOAABCTBA YKpaiHHM, HOPMAaTHMBHO-NIPABOBHMX akTiB HamioHamepHOro OaHKy YKpaiHM Ta BHYTpILIHIX
JIOKyMeHTiB baHky.
Bupn Bamrorw, B siKill BinkpuBaeThes: PaxyHok, Ta Bun PaxyHky 3a3HaqaroTsest y BinoBinHii 3assi Kimienrta npo Binkputts PaxyHky.
2.2. Bauk BigkpuBae Kiienty Paxynok mporsirom 3 (Tppox) PoGouux aHiB micmst mpoBenenHs baxkom imentudikamii Kiienra y mopsaky,
BCTaHOBJICHOMY 3aKOHOZABCTBOM YKpaiHH, y TOMY YHCIi HOPMaTHBHO-IIPaBOBUMH akTamu HarioHanmpHOTO OaHKY YKpaiHU, Ta BXKHUTTS 3aXOMiB
BiJIIIOBITHO JI0 3aKOHOJIABCTBA, SIKE PETYIIOE BITHOCHHU Y cepi (iHaHCOBOTO MOHITOPHHTY.
2.3. BaHK NOBiOMIISIE Jep)KABHOTO BUKOHABIIS, TIPHBATHOTO BUKOHABII PO BiAKPUTTS Paxynky Kitienra, sKIio Ha KOLITH, M0 30epirarothcst Ha
IHIIOMY paxyHKy Lboro KitieHTta, nep:kaBHIM BHKOHABIEM, IPHBaTHUM BHKOHABIIEM HAKJIAJCHO ITyONiYHE OOTSHKEHHS.
3 MeTol0 3a0e3MeyeHHs TOBIIOMIICHHS AePKaBHOTO BUKOHABIS, TIPHBAaTHOTO BUKOHABIIS:
e bank mnepemae KiieHTy nuCbMOBE TNOBIIOMICHHS PO BiAKPHTTA HoBoro Paxynky Kiienty Ta Bumarae Bin Kiienra nmceMoBe
MATBEP/PKEHHS PO HOTO OTPUMAaHHS;
Kiient nepenae iep>xaBHOMY BUKOHABIIO, IIPHBAaTHOMY BUKOHABIIIO 3a3HaYeHe MOBITOMIICHHS;
Kuient nepenae 1o banky 10KyMeHTH, IO MiATBEPHKYIOTh OTPUMAHHS AEPKABHIM BHKOHABIIEM, IPUBATHIM BHKOHABIIEM ITOBIIOMICHHS
po BinkpuTTa HOBoro Paxynky KitieHTy, mono sikoro B baHky € myOmigae 00TsHKEHHS pyXOMOTO MaifHa.
Bank 3xilicHIOe BUIATKOBI omepaiii 3a PaxyHKoOM Micist OTpUMaHHS [TOBiTIOMIICHHS AEP>KaBHOTO BUKOHABIIS, IPUBATHOTO BUKOHABIS MPO BiCYTHICTH
HEOOXiTHOCTI HaKIaJAeHHs apemTy Ha komTi Kiienta Ha PaxyHky abo sSKIIO nepikaBHUI BUKOHABEIb, IPUBATHUI BHKOHABENb HE TIOBIZIOMHB IIPO
NPUIHATE PillleHHs y BU3HAYE€HWH 3aKOHOJABCTBOM CTPOK MOYMHAIOYM 3 JIaTH, 3a3HAYEHO! y BIJMITII PO OTPUMAHHS AEPXKABHHM BHUKOHABLEM,
MIPUBATHUM BHKOHABIEM ITOBiJJOMJICHHSI.
2.4. JIoToBip € yKIaJieHuM 3 MOMEHTY #oro mianucanas CTopoHamy.
2.5. Kumient nopydae BaHKy HOBIZOMISATH BiJIIOBIJHOMY KOHTPONIOIOYOMY OpraHy YKpaiHH, YIIOBHOBR)XEHOMY BIAIIOBIZHO 10 YHHHOIO
3aKOHOJIABCTBA YKpaiHH, IMPO BiAKPHUTTS PaxyHKiB A7 B3ATTS 1X HA OOMIK, a IPH 3aKpUTTI PaXyHKIB - IS 3HATTS iX 3 OOIIKY.

PO3I1J 3. TOPSIIOK OBCJIYTOBYBAHHS PAXYHKIB
3.1. laroro movaTKy BHIATKOBHX omepamniii 3a PaxyHkoMm € mara, Bu3HadeHa IlomarkoBuMm komekcoM Ykpainu. Ilicnms Bimkpurrsa PaxyHky mo
MOMEHTY HOTO B3STTs Ha OOJIIK y KOHTPOJIIOIOUOMY OpraHi 3a PaXyHKOM 3IifICHIOIOTHCS BUKJTFOYHO OMepallii 13 3apaxyBaHHs KOIITIB, SKIIO iHIIIE
He nepenbavyeHo MONIoKEHHIMH YMHHOTO 3aKOHOJJaBCTBA YKpaiHu.
JHeMm BinkpuTTs PaxyHKy BBakaeThesl 1ata, 3a3HadeHa B 3asiBi Npo BigKpUTT PaxyHky B po3zimi “BinmiTku 6aHKy”.
3.2. nst o6cnyroByBanns Kiienta Bankom BecranoBmoeTbes OnepariifHuii yac, skuii BA3HAYa€ThCsI BHYTPILIHIME NPAaBUJIAMHU 1 JOBOIUTBCS 110
Bigoma KirieHTa nnisixoM po3MillieHHs Ha iHQOpMaLifHUX CTEHAX, Ki 3HAXOAATHCS y IPUMILICHHSIX baHKy.
3.3. KimieHT 3milicHOe O€3rOTiBKOBI Ta TOTIBKOBI oOlepalii NUISIXOM BHKOPHCTAHHS BIATIOBITHHX pPO3PaXyHKOBO-KAaCOBHX JOKYMEHTIB,
nepen0aveHNX MOJIOKEHHSIMI YHHHOTO 3aKOHO/IABCTBA YKpaiHH.
3.4. BaHk 37ifiCHIOE PO3paXyHKOBO-KacoBi omeparlii 3a PaXyHKOM BiNOBIITHO 0 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, 30KpeMa, HOpMaTHBHO-
npaBoBux akTiB HarmionaneHoro OaHky VYkpalHM Ta BHYTDIIIHIX HOpPMAaTHBHHX akTiB baHky, 3a ymoBH Hanexnoro odopmienHs Kiientom
PO3paxyHKOBO-KaCOBUX JIOKYMEHTIB.
3.5. TlepepaxyBanHs kowrtiB 3 Paxynky Kitienra 3ailicHioeTbcs baHkoM B Mexax 3aiuInKy kowTiB Ha PaxyHky Ha mouarox OmnepauiiiHoro aHs 3
ypaxyBaHHSIM HaJIXOKeHb KOIITIB Ha PaxyHok mpotsirom OnepauiitHoro gacy. Y pasi, sIKIIO Iie nependadeHo ykiaageHnMu Mixk bankom i Kiientom
BIJIMIOBITHUMH yTOJIaMH, pO3paxyHKOBi omeparii Ha Paxynky Kiienra baHk BUKOHY€E B Mexkax BCTAHOBJICHOTO JIMITy oBepapadTa.
3.6. bank npuiiMae 10 BUKOHAaHHS TUIATDXHI HopydeHHs KimieHTa B iHO3eMHiH BaroTi 3 [laToro BaNIOTYBaHHS, IO HE TEPEeBHIIYE 2 (IBOX) poOOUHX
JIHIB, HE BPAaXOBYIOUH JIaTy HAaJXOMKEHHs [IbOTO JOKYMEHTY 10 baHKky.
3.7. bank 3apaxoBye Ha PaxyHOK TpomIoBi KOIITH, 1[0 HamiHmm Ha kopucTh KitienTta nporsirom OnepaniifHoro 1Hs, B ISHb X OTpUMAaHHS, SKIIO
i 4ac MPOBEJCHHS KOHTPOIIIO 33 PEKBI3UTaMH PO3PaxXyHKOBHX JIOKYMEHTIB HE BHSBICHO PO30IXKHOCTEH Ta jara iX HaJXOKeHHS 30iracThes 3
Jaroro BamoryBanHs. Koy, mo otpumMani bankom Ha xopucth Kiienta no nacranns JlaTu BajroTyBaHHS, siKa 3a3Ha4eHa B CIEKTPOHHOMY
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PO3paxyHKOBOMY JOKYMEHTI, 3apaxoBytoThbcst bankom Ha Paxynox KitieHta B ieHb HacTaHHs J[aTy BalmoTyBaHHS.

3.8. 3a po3paxyHKOBUMH JOKYMEHTaMH, siKi Haxiiuum go banky npotsrom OnepariifHoro 4acy, 3a HasBHOCTI MOXJIHBOCTI, Y TOMY YHCIi TEXHIYHOT,
riarexi 3 Paxyuki Kitienra, 3aiiicHIOI0TECsI BaHKOM 10 Mipi HaAXOKEHHS LIMX PO3PaXyHKOBHX JOKYMEHTIB 3 ypaxyBaHHSIM MOTOYHUX HAJXOMKEHb
xomTiB Ha Paxynok Kiienra nporsrom OnepaniiiHoro 1Hs, a po3paxyHKOBi JOKYMEHTH (Y TOMY YHCIi Ha IPEMYCOBE Ta JOTOBIpHE CIIMCAHHS KOIITIB
3 PaxynkiB Kuienra), sixi Haniinum no banky micns 3akingeHns OnepaniifHoOro dacy, BUKOHYIOThCS baHkoM, He mi3Hine HacTymHoro Po6odoro mus,
SIKIO 1HIII CTPOKW BUKOHAHHS PO3PaXyHKOBHX JOKyMEHTIB He OymyTh IependadeHi HOPMaTHMBHO-IIPAaBOBMMH akTamu HarioHamsHOro Banky
VkpaiHu Ta YMHHUM 3aKOHOJABCTBOM YKpaiHH. [Iopsiiok Ta 4eproBiCTh BUKOHAHHS PO3PaxyHKOBHX JOKYMEHTIB BCTAHOBIIOIOTHCS 3 ypaxyBaHHIM
BHUMOT HOPMaTHBHO-TIPaBOBUX akTiB HanioHanpHOTO O6aHKY YKpaiHu.

3.9. V pasi BitMOBH BHKOHATH pO3paxyHKOBHI JokyMeHT Kiienta BaHk, moBepTaioun po3paxyHKOBHI JOKYMEHT y JA€Hb HOTrO HaJXOKEHHs, Mae
3a3HAUUTH NPUYUHM TOBEPHEHHS IOKYMEHTa 0e3 BUKOHAaHHS (3 OOOB'SI3KOBUM NOCHJIAHHAM Ha CTaITIO 3aKOHY YKpaiHM, BIIHOBIIHO 1O SKOL
PO3paxyHKOBUII JTOKyMEHT He MoXke OyTH BHKOHaHO, abo/Ta IaBy/MyHKT HOPMATHBHO-TpaBOBOro akra HarionanesHoro GaHKy YkpailHu, sKHid
MOPYIICHO) Ta JaTh HOTO MOBEpHEHHs (I AOKYMEHTIB Ha MalepoBOMY HOCIT - II¢ 3aCBiIYYETHCS MiJNUACAMU BiIOBIIaJbHOTO BHKOHABIS 1
IIpaliBHUKA, Ha SKOTO MOKIaneHO (yHKIii KOHTposiepa, Ta BIZOMTKOM InTamma baHKy i He Mi3HiNIe HACTyTHOTO poOOoYoro IHS IepemaTd Lei
JIOKyMEHT YIIOBHOBR)XCHOMY IIpeICTaBHHKY KirieHTa min posmmcky abo Hamiciaatn KiieHTy me# po3paxyHKOBHH TOKYMEHT Ta BCl CYNpOBIIHI
JIOKyMEHTH, IO OTPUMaHi pa3oM 3 HHUM, IIOIUITOBHM 3B'SI3KOM. Y TOMy X Hopsaky bank moxe moBepraru 3asBu KiieHTa mpo KymiBIIO/Ipomak
1HO3eMHOI BaJIIOTH, 0()OPMJIEH] UM MoJaHi baHKy 3 MOpyIIeHHSIM BCTaHOBJICHUX BUMOT.

3.10. PaxyHku B iHO3eMHiil BamoTi BifKkpuBatoThesi KitieHTy 1uist 30epiranHst rpoiieit i mpoBeJeHHs orepaniii y Me)xax 3aKOHOIABCTBa YKpaiHH B
6€e3roTiBKOBi} Ta TOTIBKOBiH i1HO3EMHIl BaIOTI.

[Ipu 3nilicHenHi onepauniii 3a PaxyHkoMm B iHO3eMHil BajroTi (BHECEHHS Ta BHJa4ya TOTIBKOBUX KOWITIB, 3apaxyBaHHA Ha PaxyHOK Ta ciucaHHA 3
Paxynky 6e3rotiBkoBux komTiB) KimieHT Hagae mepBUHHI JOKYMEHTH (JOTOBOPH, paxyHKH, TOIIO), ependadeHi BHMOTaMU YHHHOTO 3aKOHOAABCTBA
VkpaiHu, B TOMy YHCIIi HOpPMAaTUBHO-IIPAaBOBUMH akTaMu HarioHansHoro 6aHky YkpaiHu.

3.11. V Bumazxy, SIKIIO BHACIIJOK ITOMIJIKOBOTO Iepeka3y abo 3a iHmmx obcraBuH Ha PaxyHok KiieHra, Oyne 3xilficHeHO 3apaxyBaHHS KOIUTIB

0e3 HasBHOCTI 3akOoHHMX mincraB, KimieHT mopydae baHKy 3IifiCHHTH JOTOBIpHE CHHCaHHS KOWITiB 3 PaxyHKy B cymi Takux Oe3miICTaBHO

3apaxOBaHUX KOIUTIB 0e3 HamaHHs Oylb-SKUX JOJATKOBUX JOKYMEHTIB.

3.12. Po3mip miaté 3a po3paxyHKOBO-KacoBe obcimyroByBanHs KiieHTa Ta HagaHHS HOMY JONATKOBHX MOCIYT BCTAHOBIIOEThCs Tapudamu Banky
BigmoBigHO 10 obpanoro Kimienrom TapugHoro mrany. bank mae mpaso 3mintoBatu Tapudu y BUnaaky 3MiHH KOH'FOHKTYPH PHHKY, OOJIIKOBOi CTaBKH
HBY, nirounx wix i tapu¢i, MiHIManbpHOI 3apo0iTHOI TUIATH, 3aKOHOJABCTBA, PiBHA iHQIAMII B YkpaiHi Ta iHmmx Bunankax. Ommata Kiientom 3a
PO3paxyHKOBO-KacoBe 0OCITYyrOBYBaHHS Ta HaJIaHHS 1HIIUX MOCIYT BiamoigHo a0 JoroBopy ta JJororopy “Kiient-bank” 3milicHroeTscst KiieHToM y
0e3roTiBKOBi a00 roTiBKOBiH (opmi, a0 B MOpsAAKy JoroBipHoro cmucanHs. KiieHT Hamae BaHky mpaBo chucyBaTH B MOPSIKY JIOTOBIPHOTO
crnvcaHHs 3 Oynb-sikux PaxynkiB KitieHTa (OKpiM OKpeMuX MOTOYHHMX PaxyHKIB i3 criemialbHUM PeXMMOM BHKOPHUCTAHHS, YMOBH (DYHKLIOHYBaHHS
SIKMX 3a3HadeHi B po3aiii 5.3. nux THIOBUX YMOB) IpOIIOBI KOIITH, 110 CTAHOBIATE: Oynb-sKy 3aboprosanicte Kitienta nepex bankom (B Tomy 4mcii
3aboproBanicTh KitieHta 3 ormiatu 3a 3aiiicHeHHs baHKOM pO3paxyHKOBO-KacoBOTO OOCITyroByBaHH:); 3a0oproBaHicTs KiieHTa 3a KpeOUTHHMH Ta
IHIIMMH TOTOBOPaMHU, yKJIageHNMH Mk bankom ta KiienTom; 3a60proBaHicTs 3a HaJaHHS HIINX HOCIYT; a TAKOX CyMH, HEOOXIIHI JJIsl BUKOHAHHS
Bbankom Bumor FATCA crocoBHo KitieHta, Ta cymu, mo 3apaxoBaHi bankom KitieHTy 0e3 HasBHOCTI 3aKOHHMX IIJCTaB Ta y iHIIMX BHIAJAKAX,
nependaveHNX 3aKOHOAABCTBOM YKpaiHu. JloroBipHe CIIMCAaHHS, KPiM TOTO, 3aCTOCOBYETHCS y pa3i BUSBICHHS baHKOM HecTadi rpomoBHX KOLITIB y
3mannx KiienTom mpwu iHKacamii cymMkax 3 rotiBkoro. [Ipu npomy KiienT nopydae banky criucysaru 3 fioro PaxyHkiB cymy, €KBiBaJICHTHY BHSBICHIH
HecTadi TOTiBKH, Ha MiJCTaBi aKTy KacH IepepaxyHKy baHKy, sSIKOr0 BCTAaHOBJIEHO TaKy HECTady.

3a okpeMum posnopsmkeHHaM Kiienra bank 3aiificHIOE TOTOBIpHE CIMCaHHS KOMUITIB 3 BiAmoBigHuxX PaxynkiB KiieHTa Takox Ha KOPUCTH Oy/Ib-
skux iHmUx oci6. Take mopyuenHs KiieHTa oQopMITIOETBCS y BCTAHOBICHOMY 3aKOHOJABCTBOM IOPSIZIKY, 3 JOTPUMAHHSIM BHMOT HOPMaTHBHO-
npaBoBux akTiB HamionanpHoro Oanky Ykpainu. Y mopyduenHi KiieHT Bkasye iHdopmaiiito, mo Oyne TOCTaTHBOIO IS HAJIEKHOTO BHKOHAHHS
BankoM ruiati>kHUX BUMOT 0Ci0, Ha KOPUCTH SKNX KitieHT mopydae 31iiicHIOBaTH TOTOBIpHE CITUCAHHS KOIITIB.

[IpaBo OTOBIPHOTO CIIMCAHHSA € TIPaBOM, a He 000B’a3koM banky, a Tomy KitieHT He 3BITBHSIETHCA BiJl BIAMOBINANFHOCTI 32 HEBUKOHAHHS Ta/a0o
HEeHaJIe)KHEe BUKOHAaHH: KitieHTOM 000B’3KiB IIOZI0 CIIATH BapTOCTi MocIyr baHky.

3.13. CrnucanHs baHKOM TpOIIOBHX KOIITIB y MOPSIKY JOTOBIPHOTO CITMCAHHS 3AIHCHIOETHCS IUIIXOM OGOPMIICHHS y BCTAHOBICHOMY MOPSIKY
MEMOPiaJbHOTO opJepa abo iHIIOro BCTAHOBJICHOTO 3aKOHOJABCTBOM YKpalHU JOKyMeHTa Oe3 Ha/laHHs JTOIaTKOBHX JOKYMEHTIB.

3.14. V¥ pasi BincytHOCTi abo HemocTaTHOCTI y KitieHTa KOIITIB Y TpOIIOBiii ofuHMLI YKpalHu /1 moranieHHs 3a0oproBaHocTti, bank Mae mpaBo Ha
JIOTOBIpHE CITHCAHHS KOLITIB B iHO3EMHIH BAJIOTI 3 MOTOYHHMX Ta JEMO3MTHUX (BKiIagHux) PaxyHkiB KiieHTa B po3Mipi eKBiBaJ€HTHOMY CyMi
3a00proBaHOCTI Ta MPOJaX CTATHEHOI iHo3eMHOi BamroTH. IIpu oMy, cnucani baHKOM KOIITH B iHO3eMHIH BaJIOTi, CIIPSIMOBYIOTBCS, B CTPOK HE
mizHimIe HactynmHoro PoGodoro mHs, Ha Mpomak iHO3EMHOI BAJNIOTH Ha MiKOAHKIBCHKOMY BaJIOTHOMY pPWHKY YkpaiHu. B neHs mpomaxy y
BCTaHOBIICHOMY TIOPAAKY 1HO3eMHOI BamOTH baHK CHpsAMOBYe OTpMMaHI KOIUTH Y TPOIIOBIH ONWHWIN YKpaiHM Ha TMOTAIICHHA iCHYIOUOi
3aboproBanocti KiieHTra. Y BUManKy, KOMM CyMH y TPOMIOBIH omwHUII YKpaiHu, oTpuMaHoi baHKOM Bif mponaxy iHO3eMHOI BaitoTH, Oyne He
JIOCTaTHRO IS TIOBHOTO ToTamieHHs 3aboproBaHocti KiieHTa, To Bank BhpaBi 37iiiCHIOBaTH MOBTOpPHI CTATHEHHS KOmTiB 3 PaxynkiB KiieHnTa B
iHO3EeMHi 1 BaJTIOTI 10 TOBHOTO MOTAIICHHS 3a00prOBaHOCTI.

3.15. bank 3paificHIOe 3ax0/H, ependadeHi 3aKOHOIaBCTBOM Ta BHYTPILIHIMH NpaBwiaMy baHky, mono npotuail sieranizanii (BiIMHBaHHIO) JOXOMIB,
OJICpP)KaHUX 3JI0YMHHHM LIUTSIXOM, a00 (iHaHCYBaHHIO Tepopu3My Ta (hiHAHCYBAaHHIO PO3IIOBCIOMKEHHS 30p01 MacOBOTO 3HHIICHHSI.

[Ipu upomy Bank He Hece BiAMOBIAaIBbHOCTI, SKIIO 3IIHCHEHHS TaKMX 3aXO[iB OOYMOBMJIO HECBO€YaCHE BHKOHAHHS ab0 HEBHKOHAHHsS ONeparil
KitieHTa ynt HeHagaHHS HOMY TIEBHOT ITOCITYTH.

3.16. bank He BigmoBimae mepen KiieHToM y BHmamkax 30010 B pOOOTI TEXHIYHHX 1 MPOTPaMHUX 3aCO0IB CHCTEMH EIICKTPOHHHUX IUIATEKiB
HamionansHOro 6aHKY YKpaiHH.

3.17. Omepanii mo Paxynkxax Kiienrta mMoxyTs OyTw 3ynmHeHi (y TOMy 4HCII B pa3i HaKJIQJeHHS Ha KOIUTH apemTy), abo KmieHnty Moxe OyTH
BiZIMOBIIeHO BaHKkoM B iX mpoBeieHHI y BHUIaaKax IependadeHrX 3aKOHOAABCTBOM YKpaiHu. 3ymuHeHHs abo BiIMOBa y MpOBENCHHI (iHAaHCOBHX
omepariit Kiienra, momo skux € MOTUBOBAaHA MMiI03pPa, 1110 BOHM TMOB'A3aHi 3 Jieratizaiiero (BiAMUBAHHAM) I0XO/IiB, OICPKAHNX 3JOUHHHUM HUIAXOM,
(iHaHCyBaHHSIM TepOpU3My Ta (iHAHCYBaHHSM PO3MOBCIOMKEHHS 30poi MacOBOTO 3HHMILEHHS, YU LIOJ0 SKHUX 3aCTOCOBAaHI MiKHAPOIHI CaHKIIT,
PETYIIOETHCST 3aKOHOJABCTBOM YKpaiHH, y TOMY YHCIi HOPMaTHBHO-NIPABOBMM akToM HamioHanpHOro GaHKy YKpalHHM 3 NHUTaHHS 3IiHCHEHHS
GaHKaMH (piHAHCOBOTO MOHITOPHHTY. Y BHITAJKy 3ynmUHEHHS bankom (iHaHCOBHX omeparliif abo BiTMOBH y IX IPOBEJEHHI 3 IPHIHH, BUKIAJACHUX B
IpOMY TIYHKTi, baHK He Hece BiIIMOBIAaIbHOCTI 3a OyIb-sIKi 30UTKY Ta 1HII HECTIPUATINBI HACTi KK, ToHeceHi KirieHToM un TpeTiMu ocobamu, siKi €
yJacHHKaMH TaKuX (iHAHCOBHUX OIEpalliid, y 3B'I3Ky i3 TAKHMH JTiISIMH.

3.18. Ilpu migmucanni JoroBopy ta JoroBopy “Kiient-bank” KiieHT miaTBepKye, mI0 BiH 03HAHOMIICHHH 3 IUMH THIIOBUMH YMOBaMH, B TOMY
4ucli 3 yciMa BHyTpimmHIME mpaBwiamu 1 Tapudamu, Ha ki € nmocwianas y Jorosopi ta JJoroBopi “Kiienr-bank”. Bkazani npasmna i Tapudu
po3MilrytoThcs Ha iHQOpMaLifHUX CTEHaX, sIKi 3HAXOIATHCs y npuMileHHsIX banky, ne KiieHT Moxe y pa3i HeoOXiHOCTI HOBTOPHO O3HAHOMHTHUCH
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3 HUMH, B TOMY YMCII Y pa3i BHECEHHs 3MiH 10 HHX.

3.19. 3a KopHUCTYBaHHS I'POLIOBUMH KOLITaMH, 110 3HaXoAaThesl Ha Paxynky KirieHra, Bank crutadye npoueHTH y po3Mipax Ta CTPOKH, 3a3Ha4yeHi y
Tapudax banky Ta o6panomy TapudHoMy 1aHi 10 1bOT0 PaxyHKy.

3.20. bank 3abe3neuye 30eperkeHHs 1OBipeHHX HoMy KITi€eHTOM IrpoNIOBHX KOIITIB i rapaHTye 30epeKeHHs TAEMHHMII IIpo HOTO ormeparii, paXyHKH i
BKJIQJIM Y BIJIIIOBITHOCTI 13 3aKOHOIaBCTBOM YKpaiHH.

3.21. YMOBH rapaHTyBaHHS BIAIIKOXYBAaHHS KOINTIB 3a BKiIagoM DoHmoM rapaHryBaHHS BKJIAAIB (i3zngHHX ocib (Hamami - QoHI rapaHTyBaHHSN)
BKJIIOYAIOTh B ce0e BiJIIKOAYBaHHS KOIUTIB 3a BKJIAJJAMH, BKJIFOYAIOYH BiJICOTKH, CTAHOM Ha JIeHb ITOYaTKy NpoIexypH JikBiganii banky, ame nHe
OinpIle CyMH TPaHHYHOTO PO3MIpY BIIIIKOIYBAaHHsS KOIITIB 32 BKJIAaZaMH, BCTAHOBICHOTO Ha JaTy NPHHHATTA TaKOrO PIIIeHHs, HE3aJeKHO Bix
KUIBKOCTI BKJIQAiB B OaHKY, BiJNOBIAHO A0 BUMOT YMHHOTO 3aKOHOJAaBCTBa YKpaiHW. DOHI HE BIIIIKONOBYE KOLITH y BHUMAIKaX BU3HAYCHUX
3aKOHOAABCTBOM YKpaiHHU.

PO3I1J 4. ITIPABA TA OBOB'SAA3KHU CTOPIH
4.1. Bank 3000B's13y€ThCs:
4.1.1. Bigxpusatu Kiienty PaxyHku B IOpsIKY, BCTAHOBICHOMY 3aKOHOAABCTBOM YKpaiHH.
4.1.2. 3niiicHroBaTH pO3paxyHKOBO-KacoBe o0ciryroByBanHs Paxynkis Kimienra BigmosigHo no Tapudnoro miany, 3a3Hadenoro Kiienrom y 3assi mpo
BCTAHOBIICHHS TApH(HOTO MaKeTy.
4.1.3. HagaBaru KiieHTy KOHCymbTalliiiHy IOMOMOTY 3 IHTaHb BIAKPUTTA PaXxyHKiB Ta 3filicHeHHs omepauiii 3a HuMu. s 3abe3mnedeHHs
MIPOBECHHS PO3paxyHKiB 3 HepesuaeHTamu iH(popmyBatu Kiienta npo nepeik i pekBi3uTu OaHKiB-KOpeCHOHIeHTiB baHKy.
4.1.4. BuxonyBaru nopy4eHHs KitieHTa, 110 MiCTATBCS B PO3PaXyHKOBUX JOKyMEHTaX, SIKi Hagiiuuu npotarom OnepauiliHoro yacy baHky, B IeHb ix
HaJIXOJDKCHHS. Y pa3i HaJIXOIDKEHHS pPo3paxyHKoBOro mokyMeHTta Kiienra no Bamky micis 3akinuenHs OmepauniiiHoro dacy bank 3000B's3anuit
BUKOHAaTH JopydeHHs KilieHTa, 10 MICTHTBCS B I[bOMY PO3PaxXyHKOBOMY JOKYMEHTI, He Hi3Hile HacTymHoro PoGouoro nus. Ilpu BHKoHaHHI
po3paxyHKoBUX mokyMeHTiB Kiienta bank BpaxoBye 3a3HaueHy B HuX [laTy BamoTyBaHHs. BaHK BCTaHOBIIIOE JaTy BaJIIOTYBaHHS Ul BUKOHAHHS
IUTaTDKHUX JOpYYeHb B iHO3EMHIl BaJIIOTI (JIeHb, OYMHAIOYM 3 SIKOTO IepekasaHi KIlieHTOM KOoIITH B iHO3EeMHIH BalIOTI NEpEeXOAiTh y BIAaCHICTh
OcHedimiapa) 3rigfHO 31 CBOIMH BHYTDINIHIMH NpPaBHJIAMH, SKi IPYHTYIOTBCS Ha YKJIaJSHHX MIDKOAHKIBCHKHX HOTOBOpax IPO BCTaHOBJICHHS
KOPECTIOHJCHTCHKHIX BITHOCHH 3 OaHKaMH-KOpeCHOHAeHTaMH. [H(popMarlis mo10 BCTAaHOBICHHS JHIB BaJIOTYBaHHS JOBOAUTHCA N0 Bimoma KirieHTa
B HOPAAKY, BU3HadeHoMy 1m.4.1.11. mux Tumosux ymoB. BaHk 10 HacTaHHs JlaTH BamiOTyBaHHS, IO 3a3HAdEHA B €JEKTPOHHOMY PO3PaXyHKOBOMY
JIOKYMEHTI, 3apaxoBye IepeKa3aHi KOIITH Ha BiAMOBiAHMI PaxyHOk i1 He mi3Hime HacTymHoro PoGodoro mHs 3aco0aMu TeneOHHOTO 3B'SI3KY
noBigomirsie KitieHTa npo Haaxo/DKeHHs Ha HOTo afpecy KOWITIB Ta ix JlaTy BaJIrOTyBaHHS.
4.1.5. 3a HasBHOCTI omepauiii 3a Paxynkom rorysaru mist Kiienra Bunucku 3 Horo PaxyHKiB 1 1omaTku 1o HHMX Ta HajgaBatu ix Kiienty Ha Horo
TMIepIIy BUMOTY.
4.1.6. Ha npoxanns KiieHTa HajaBaTH B yCTaHOBJIEHOMY HOPSAKY JOTIOMOTY B IIOIIYKY CyM, sIKi He Hajiiinum Ha Paxynku Kiienra.
4.1.7. 3apaxoByBaTu cyMy Iepekaly B HallioHaJbHiH BamroTi Ha PaxyHok KitieHTa 3a po3paxyHKoBEM nokyMmMeHTOM B OmepauiiiHuil neHb baHky,
MPOTATOM SIKOTO BiH OyB oTpuMaHuii baHkoM, a B iHO3EMHIH BajfOTi, SKIIO MiJ 4Yac 3MiHCHEHHS KOHTPOJIO PEKBI3UTIB IBOTO HOKYMEHTA, IO
3IiMCHIOETBCS BIAMOBIAHO 10 BHMOT 3aKOHOJABCTBA, HE BUSIBICHO PO30DKHOCTEH Ta/abo, Ko OimbmI mi3HA Jlara BamioTyBaHHS HE 3a3HAYCHA B
JTOKYMEHTI Ha IepeKas.
4.1.8. 3nificHroBaTH MPUIMAHHS Ta BUAAYy TOTIBKH y BiIMOBIAHOCTI 0 BUMOT 3aKOHOABCTBA YKPAiHH.
4.1.9. Sxmo KiieHT € nep>kaBHUM MiIIPHEMCTBOM, YCTaHOBOIO, OpraHi3alli€ro Ta MilNanaae ImiJ| 03HaKy, 3a3HadeHi y .21 gacTuHu repioi crarti |
3akony Ykpainu «IIpo 3xificHeHHs Aep)KaBHHX 3aKymiBelb», baHk mpuiiMae po3paxyHKoBHil JoKyMeHT BiJ KiieHTa Ha mepekas KOIITIB 3a TOBapH,
po6oTH 1 MOCIYTH BiINOBIZHO 70 BUMOT 11b0ro 3akoHy. B Takomy pasi KiieHT monae mo BaHky po3paxyHKOBHI JOKYMEHT pa3oM i3 3BiTOM Ipo
pe3ynbTaTy 37iHCHeHHs MPOLEeIypH 3aKyIiBIi Ta JOTOBOPOM MPO 3aKyIiBIIO, IO MiATBEPUKYIOTh BUKOHAHHS IUIaTHUKaMU 3akoHy Ykpainu «I[Ipo
3IiHICHEHHS IePKaBHUX 3aKyIIiBEIbY.
4.1.10. 3abe3neuynTtu KitieHTa 4eKOBIMH KHIKKaMH Y BCTAHOBIEHOMY 3aKOHOJABCTBOM YKpaiHU MOPSIKY.
4.1.11. Tadopmysaru Kiienra npo 3miny Tapudis banky, siki BUKOPHCTOBYIOThCS MpH 00cIyroByBaHHI PaxyHkiB KitieHTa Ta HagaHHI 1HIIMX TTOCIYT,
3a 5 (m'satp) PoOounx AHIB M0 HACTaHHS JaTH BBEIEHHSA B 0 UX 3MiH IUITXOM PO3MIlIeHHA Ha iHQOpMALiHUX CTEHAAX, sIKi 3HAXOAATBCS y
npumitieHHsx banky. Ha iHdopmaniiiHnx creHaax y BiJNOBIJHHX BHIIaJKaX TaKOX PO3MIIyeThCs Bcs iHIIA iH(popmanis, sky baHk mae Hamip
noBectH 10 Bigoma Kiienra.
4.1.12. 3nificHioBatn (yHKIIT areHTa BaJFOTHOTO KOHTPOJIIO.
4.1.13. BukoHytoun (yHKIIi}0 ITOAATKOBOTO areHTra, yTpUMYyBaTH Ta CIUIAdyBaTH MOJATKH Ta 300pH i3 CyMH Ta 3a paxyHOK oTpuMaHux KiieHToM
JIOXOIB B PO3Mipi Ta y BHIIaAKaX, BU3HAYCHHX UYWHHAM 3aKOHONABCTBOM YkpaiHu. Skmo KiieHT € pesnzeHToM KpaiHu, 3 SKOK YKJIaJeHO
MDKHApOTHHUN JOTOBIp MPO YHUKHEHHS MOABIHHOTO OMOAATKYBAaHHS IOXOMIB, Ta y pa3i HaJaHHSA HUM JIeTali30BaHOI JOBINKK (YU ii HOTapialbHO
3acBiAYEHOT KOIIiT), BUOAHOT KOMIIETEHTHIM OPTaHOM BiAIMOBiTHOT KpaiHH, IMMOJATKH Ta 300pH YTPUMYIOTBCS Ta CILIAYYIOTHCS BiIIIOBIIHO IO BUMOT
MDKHApOIHOTO JOTOBODY.
Sxmo KiieHT camocTiifHO cmiaTMB MOAaTOK Ha MpUOYTOK (JOXid) Ta HAJaB 3acBiAYeHY B YCTAaHOBJICHOMY IOPSIKY KOIIIO JOBIIKH

KOHTPOJIIOIOYOTO OpraHy, yTpUMaHHs Ta CIulata MoaTKy baHkoM He 31ilHCHIOEThCS.
4.1.14. Yknagatn Yroau 3 iHO3EMHOIO BaJIOTOI0 Ha MiKOAHKIBCHKOMY BaJIOTHOMY PHHKY YKpaiHu Ha mifcrtasi 3asB Kiienra i BiZnmoBimHO 10
YHUHHOTO 3aKOHOAABCTBAa YKpaiHU.
4.1.15. TlepepaxoByBatu KiieHTy npuabaHy iHO3EMHY BalioTy a00 OTpPUMAaHHW TPUBHEBHI €KBIBaJCHT NPOJAHOI 1HO3EMHOI BAIIOTH Yy PO3Mipax Ta B CTPOKH,
nependayeni 3asBoro Kiienra, muMu TUIIOBHMH yMOBaMHM Ta 3aKOHOJABCTBOM YKpPaiHH.
4.1.16. HapaxoByBaTu, yTpHMYBAaTHU Ta CILIa4yBaTH CyMy 300py Ha 00OB'SI3KOBE JiepkaBHE MEHCIiHe CTpaxyBaHHS Bi iMeHi Ta 3a paxyHok Kitienra y
BHIAJIKaX Ta PO3Mipax, BCTAHOBJICHUX YHHHUM 3aKOHOAABCTBOM YKpaiHH.
4.1.17. Ha Bumory KutienTa HagaBati oMy iH(OpMAIif0/3BiT y arnepoBOMY BUIIISIL

e PO CyMy KyIJIeHOi a00 MpoIaHol iHO3eMHOT BAJTIOTH;

e  TIPO KypC, 3a IKUM iHO3eMHa BajroTa Oyia KymieHa abo IpojiaHa Ha MibkOaHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHU;

e  TIPO CyMy BCIiX BHUTAT, SIKy cIuiaTiB KiTlieHT 3a IpoBeeHHs IIUX ONepartii;

e  TIPO Kypc, 3a IKMM iHO3eMHa BaiioTa Oyna KymieHa B HanionamsHOro 6aHKy Ykpainu abo nponana HamionansHoMy GaHKy Ykpainu y pasi

3maificnenHss baHkoM Takoi omeparrii.

4.2. KitieHT 3000B'A13y€ThCA:
4.2.1. BuxoHyBaTH BHUMOTH YHHHOIO 33aKOHOJABCTBa YKpaiHM Ta HOPMATHUBHUX JOKyMeHTiB HarioHaibHoro Oanky YKpaiHH LIOIO MOPSAKY
MIPOBENICHHs omepamiil 3a PaxyHKoM Ta JOTpUMyBaTHCA peXUMY BUKOPUCTaHHS PaxyHKIB MiJx yac MPOBENCHHS ONepaliil 3a HUMH, JOTPUMYBAaTUCh
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BCTAHOBJICHHX 3aKOHOJIABCTBOM OCOOJIMBOCTEH! 3aIIOBHEHHS 1 IolaHHsA B baHK po3paxyHKOBHX JOKYMEHTIB.
4.2.2. B Tepminu i po3mipax, nependadenux Tapucdamu, 3filicHioBar omiary baHky 3a po3paxyHKOBO-KacoBe OOCIYroBYBaHHS 1 HaJaHHS iHIIHX
nocIiyr BianosixaHo g0 ymoB Jlorosopy, Joroeopy “Kumient-bank” ta nux TunoBux ymoB.
4.2.3. HagaBatu TOKYMEHTH i BiZJOMOCTI, HEOOXiHI JUIs 3'acyBaHHs ocoou KitieHTa, CyTi Ta METH POBENICHHS OTepalliif, (hiHaHCOBOTO CTaHy, Ta JJIs
BUKOHaHHS BaHKOM (yHKIIIH areHTa BaJIIOTHOTO KOHTPOJIO Ta (YHKIIH ITOZATKOBOTO areHTa, HPOTArOM CTPOKY BKa3aHOTo BaHKOM mpo HagaHHS
BIANIOBITHUX JIOKYMEHTIB, HE TIEPEIIKO/DKATH MpaliBHIKaM baHKy B IpOBEICHHI TEpeBipOK Y BHIAIKax, Iepea0aueHNX 3aKOHOAAaBCTBOM YKpaiHH 4n
yromamu CTopiH.
4.2.4. VY pasi Binkputts HoBoro Paxynky KiieHToM, siKIIO Ha KowITH, IO 30epiratothesi Ha iHimomy Paxynky nporo KitieHTa, BigkpuTOoMy B
Banky, nep>kaBHMM BHUKOHABLIEM, NPUBATHAM BHUKOHABLIEM HAKJIAJCHO MyOniyHe OOTSDKEHHS, OTPUMATH BiA mpauiBHHKa baHky mim posmmuc
MOBIJOMJICHHS TIPO BiKPHUTTS TaKoro PaxyHKy IJIs MOAQNIBLIOTO HaJaHHA JEPKaBHOMY BHKOHABIIO/TIPUBATHOMY BHKOHABIIIO Ta HajgaTH B baHk
MiITBEPIUKEHHS HOTO OTPUMAHHS Iep>KaBHUM BHKOHABIIEM/IIPHBAaTHUM BUKOHABLIEM.
4.2.5. lllopiuHo, B TEpMiH /10 1 JIFOTOTO ITOTOYHOTO POKY, HaJlaBaT baHKy MMCEMOBE MiATBEPDKEHHS 3aJIMIIKIB KOmTiB Ha Paxynkax Kiienra ctanom
Ha 1 CIYHS IOTOYHOTO POKY. Y BHIIQJIKy HEOTPHMaHHS BaHKOM IiATBEpKEHHS IPOTATOM 3a3HAYEHOTO CTPOKy, CTOpPOHH BBa)KAIOTh CyMY 3aJIMIIKIB
Ha Paxynkax KitieHta migTBepmkeHoro.
4.2.6. Ilpu HeoOXximHOCTI oTpuMaTH ToTiBKy B po3mipi 10000,00 rpuBens HamaBati banky 3asBKy Ha 11 omepskaHHs He mizHime 16:00 romunu 3a
KuiBcpkum vacom OmnepauiiiHOro AHS, SIKMHA Iepeaye IHIO OAep KaHHsS TOTiBKM. Y BHUIIQAKY BiZICYTHOCTI CBO€4acHO monaHoi 3asBku KiieHta Ha
oneprkanHs rotiBku bank Buaae rotiBky Kitienty, Buxoasuu 3 1i ¢aktuynoi HassBHOCTI B banky. Bunaua Kiienty rotiBku 3 kacu banky 3aiiicHioeTbes
3a YMOBHU OIHOYAcHOI oruiatu KilieHToM BKa3aHUX MOCIHYT.
4.2.7. 3piiicHIoBaTH CaMOCTiliHEe TepeBe3eHHsI TOTIBKM Ta 3a0e3ledyBaTd CXOPOHHICTh OTPUMAHUX Bil bBaHKy TOTIBKOBHX KOIITIB HpH iX
TPaHCIIOPTYBaHHI, SIKIIO {HIIE He epeadadeHo 3aKOHOIAaBCTBOM Ui yrogamu CTopiH.
4.2.8. IlucemoBo noBimomisiTi bank npo 3apaxyBanHs Ha PaxyHox KitieHTa rpomoBux KomrTiB, siki HOMy He HaJleXarh, i B TPUICHHUN TEPMiH 3 JTHS
X HaJgXO/UKeHHs Ha PaxyHOk moBepHyTH rpormoBi komtn banky a6o ocobaM, Bix SKMX OTpUMaHi Ii FPOIIOBI KOIITH.
4.2.9. He nizninte HactynmHoro Po6odoro mHs, micist OTpUMaHHS BUIMCOK 3 PaxyHKiB, MOBigoMiIsTH baHK Ipo BCi BUSBIIEHI HETOYHOCTI 200 IIOMHIIKA
Y BHITUCKaX Mo PaxyHkam Ta iHIIKX JOKyMeHTaX abo Mpo HEBU3HAHHS (HE MiATBEPIKEHHS) MiACYMKOBOTO calba0 3a PaxyHkom.
4.2.10. ITucemoBo moBigomuT bank mpo momumnkoBo Hagani bankom KitieHTy roTiBKOBi TpoinoBi Komitu abo MOMUIKOBO 3apaxoBaHi BaHkom Ha
Paxynok KiienTa rpomoBi xomTH, siki BHeceHi KimienTom 1o kacu baHky, 1 B TpHICHHUI TepMiH 3 AHS 3A1HCHEHHS Takoi oneparii moBepHyTH banky
MMOMHUJIKOBO HaJlaHi a0 3apaxoBaHi TPOMIOBI KOIITH.
4.2.11. TlomaBaru y baHk po3paxyHKOBI JOKyMEHTH SIK Ha IallepOBHUX HOCISX, TAK 1 y BUTJLII €IEKTPOHHUX PO3PaxyHKOBUX JOKYMEHTIB Y BCTAHOBJICHOMY
TIOPSIIIKY, TPU I[bOMY YCi TEKCTOBi €JIEMEHTH OJIaHKIB PO3PaxXyHKOBHX IOKYMEHTIB NOBHMHHI OyTH BHKOHaHI yKpaiHCBKOIO MOBOIO, 3 ypaxXyBaHHIM
0coOJIMBOCTEH!, BCTAHOBJICHIX HOPMAaTUBHO-TIpaBoBIMH akTaMu HBY 111 mokyMeHTiB, OB'sI3aHuX 13 3/IHCHEHHSIM IUIaTeXKIB.
4.2.12. Tlonasary iHdopMaIio Ta BiIOBiIHI JoKyMeHTH 10 banky mpotsrom 10 kxaneHaapHUX AHIB 3 JaTH BHECCHHS JI0 HUX 3MiH y BUMAJKY:
e  3MiHHU Micue3HaxomkeHHs KiienTa;
e 3MiHM B CKJIaJi 0cCi0, IO € 3aCHOBHHKAMH, aKLIOHEPaMH, BIACHHUKAMHU ICTOTHOI ydacTi, KiHIeBUMH OcHediliapHUMU BIACHHKAMH
(KoHTpOIEpaMHu);
e  BHECCHHS 3MiH JI0 YCTAaHOBYMX Ta 1HIIHX JOKYMEHTIB, 0 HajaBaucs 10 banky npu BigkputTi PaxyHKky.
VY pasi 3MiHM CKJIagy Oci0, sSIKi MaloTh IPaBO po3nopsynkaruck Paxynkom, KiienT 30008’ 13yeThest Hagath banky mpoTsrom 3-X poOOYuX JHIB HOBHI
Iepemnik oci0, sIKi MAIOTB MPABO POHOPSKATICH PaXyHKOM, Ta JOKYMEHTH, SIKi I ITBEPUKYIOTH IIPABO TaKMX OCI0 Ha pO3NOpspKeHHsT PaxyHkom.
4.2.13. Hectr BiAMOBiAANBHICTE 32 BiIMOBIAHICTH iH(GOPMAILil, 3a3HaYCHOT B IUIATIXXHOMY JIOPYUYESHHI, CYTi OIepaIiii, 3a sIKOr0 3IiCHIOETHCS MepeKas.
4.2.14. lns 37iiicCHeHHS 3aXOiB, MepeadayeHuX 3aKOHOJABCTBOM Ta BHYTPIIIHIMH TpaBwiamu baHky, 11010 mpoTHIIl jeramisaiii (BigMHUBaHHIO)
JTOXOJIiB, OA€PKAHUX 3JIOYMHHHM LIISIXOM, (DiHAHCYBaHHIO TepOpU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30pO1 MacOBOTO 3HUIICHHS:
e  HAJIaBaTW Ha MepIly BUMOTY baHKY JOKYMEHTH 1 BioMoCTi, 3a3Ha4deHi bankom, siki HeoOXinHi A 3'sicyBaHHs crarycy Kiienra, cyTi foro
NiSUTBHOCTI Ta (JiHAHCOBOTO CTaHY;
e y pa3i BHECEHHs Oymb-SKHX 3MiH y JOKYMEHTH, Ha mifcTaBi skux KimieHTy BimkpuBamuch PaxyHkW, y TpuneHHHH TepMiH Hamatu baHky
HaJIe)KHUM YHHOM 3aCBiU€Hi KOIIii TAKUX 3MiH a00 3MIHEHHX TOKYMEHTIB.
4.2.15. Tlpu ykiamaHHi Ta ImpoTsaroM cTpoky Aii JloroBopy cBoeyacHo HamaBatn baHky iH(popMariio, sika BiAIIOBITHO 0 YMHHOTO 3aKOHOJABCTBA
VYkpainu BuMaraetbes (a00 Oynae BUMaratucs) BiJl OaHKY CTOCOBHO 11 KIIEHTIB, y TOMY YHCIi BiIOMOCTI IIOJ0 KiHIIEBUX OeHe(illiapHUX BIACHUKIB
(KOHTpONEepiB), caMoCTiHHO MoBinoMIATH baHk mpo 3MiHy Takoi iH(popMalii Ta HaxaBaTH BIANOBIAHI JOKyMeHTH. Y BUMaJKy mopyuieHHs KiieHTom
YMOB BHKJIQJICHHX B IIbOMY ITyHKTi, KitieHT 3000B's13aHMI1 32 BIaCHUI paxyHOK IOBHICTIO BiJIIKOAYBaTH CyMy Oy/Ib-sIKMX 30UTKIB IIOHeceHnX baHkoMm y
3B'3Ky 13 TaKUM TIOPYIICHHSAM, BKIFOYalOuW OOOB'S30K BIIIIKOMYBaTH 3a paxyHOK KiieHTa cyMmy ycix HakimageHMX Ha baHk mrpadHHX caHKIIH Ta
BIAIKOAYBaHHS 1HIINX HECTPHUATIMBUX HACIIIIKIB.
4.2.16. IlepepaxoByBaTr banky KomTH 111 BUKOHaHHA HUM 3asB Kiienra (B ToMy dmciti cymu 300py Ha 000B'I3KOBE JIepKaBHE NICHCIHE CTpaxyBaHHS
y BHIIaJIKaX Tay po3Mipax, BCTAHOBJICHHX YMHHUM 3aKOHO/IABCTBOM YKpaiHH).
4.2.17. CrauyBatr baHky BapTicTh mocCiyr 3 KymiBIi, MpoJaxy, OOMiHy iHO3eMHOI BAIIOTH, y PO3Mipi Ta MOPAAKY, mepenbadeHux B m.5.5.5. nux
TunoBux ymoB.
4.2.18. BinmkonyBaru Bci BUTpaTH bauky, moB’sizaHi 3 BigkiukauHsaM 3 banky 3asBu 3 KymiBii, mpogaxy, oOMiHy iHO3eMHOI BaOTH (B HOBHiH abo
YacTKOBIH cyMmi).
4.2.19. HagaBatu Ta OTpIMYBaTH JOKYMEHTH JIMIIE Yepe3 ocid, 3a3HaueHuX y [lepemiky ocib, ki MaroTh MpaBo po3mopsmkatucs Paxynkom, abo depes
oci6, ki 3a3Ha4YeH] y BiAMOBIMHIA moBipeHOCTI. Y pasi ckacyBanHs KiieHToM 3a3HadeHoi moBipeHOCTi, KiieHT 3000B’513y’€ThCsl HEraifHO IMHCEMOBO
HOBIIOMUTH TIpo 1ie BaHk.
4.2.20. Buxonysaru BuMoru 3akoHy Ykpainu “TIpo BHKOHaBYe NpOBa/LKCHHS’, HE BIIKPUBATH y OAHKY HOBI paxXyHKH IIiCIS HAKIAJEHHS JCPXKaBHIM
BHKOHABLIEM, NPHBATHUM BHKOHAaBLEM apelury Ha komtn KitieHTa, siKi 3HaXOIATBCSA Ha paxyHKax, BimkpuTux B banky. KiieHty Bimomi Hacmiaku
nopyIeHHs BUMor 3akoHy Ykpainu “IIpo BUKoHaBYe MpoBamKeHHA™ Ta IIbOTO IMyHKTY THIIOBUX yMOB.

4.3. KitienT mae npaBo:

4.3.1. Po3nopspkaricst KOIITaMU Ha CBOEMY PaxyHKy 3TifiHO 3 YHHHHUM 3aKOHOJABCTBOM YKpaiHu Ta BuMoramu HarionansHoro 6anky Yipainu.
4.3.2. Bumarartu CBOEYaCHOTO 1 TOBHOT'O 3/1iFICHEHHS pO3paxyHKIB Ta iHIIMX MOCIYT Y BimmoBiaHOCTI 10 JloroBopy ta Jloroopy “Kiienr-baHk”.

4.3.3. Ilixg vac 3aificHEHHsT pO3paxyHKIiB 3aCTOCOBYBATH yCi pO3paxyHKOBI JOKyMEHTH Ha ITallepOBHUX HOCISX Ta/ab0 B €IEKTPOHHOMY BUIISAL Y
BIJIIIOBITHOCTI /10 YMHHUX HOPMAaTHBHO-ITPABOBHX akTiB HarioHanmpsHOTO OaHKY YKpaiHH.

4.3.4. BigKIMKaTH pO3paxyHKOBHI JOKYMEHT 70 HACTAaHHS 3a3HAa4eHOi B HhOMY JlaTH BaFOTYBaHHS LUIIXOM HalpaBieHHs 70 BaHKy 10 3aKiHYeHHS
OnepartiiiHoro 4acy aHs, mo nepeaye Jlari BamiOTyBaHHs, BiIIOBITHOTO JHCTa, CKJIAJCHOIO B JOBUNBHIM (hOpMi Ta 3acBiI4EHOro mMiAMUCcaMH
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BifinoBiganeHuX oci6 KirieHra.

4.3.5. YV pasi motpeOu BUKOPHCTAHHS ENEKTPOHHHX PO3PAaXyHKOBUX IOKYMEHTIB, MiJKIIOYMTHCS 1O AWCTAHLIHHOI CHCTEMH OOCIyroBYBaHHs
«Kuienr-bauky», nignucasum Bignosinuuii Jorosip “Kiienr-bank”.

4.3.6. IlomaBarm mo Banky 3asBM 3 KymiBii/Mponax<y/oOMiHy iHO3€MHOI BAIOT Yy HOPSIKY, BU3HAaY€HOMY UYMHHHM 3aKOHOJABCTBOM YKpaiHH,
BHYTPIIIHIMI HOPMaTHBHUMH JOKyMeHTaMH baHky Ta inmu THIoBHMH yMOBaMH.

4.3.7. Bigxknukary 3asBy 3 KymHiBII/IIpoaaxy/0OMiHy iHO3EMHOI BaJIFOT 10 MOMEHTY Ii BHKOHaHHS baHKoM y moBHiif a00 94acTKOBIH cymi IUIIXOM
nofaHHs 10 baHKy nucTa npo BinKIMKaHHS 3asBH, CKIIAJAESHOTO B OBUIBHIN (opMi Ha marepoBoMy Hocii Ta mignucanoro Kimientom.

4.3.8. OnepxyBaru Bij BaHka mpuibaHy iHO3EMHY BANIOTy UM TPUBHEBHU €KBIBaJCHT MPOJAHOI 1HO3EMHOI BAJIFOTH 3 ypaxyBaHHIM Kypcy/Kpoc-
Kypcy, 3a3Ha4eHOro y 3asiBi 3 KymiBIIi/mpoaaxXy/00MiHy iHO3eMHOT BaJIIOT.

4.4. Bank mae npaBo:

4.4.1. BuxopucroByBatn komTn KitieHTa, siki 30epiraiotbesi Ha PaxyHKy, rapaHTyroun iX HasBHICTH 1 NpOBEAEHHS ONEpariif BiIMOBITHO 10O
HOPMAaTHBHO-TIPaBOBUX akTiB HarioHansHOTO 6aHKY YKpainu.

4.4.2. BurpeOyBatn y KitieHTa TOKyMeHTH 1 BiTOMOCTI, HEOOX1THI JJIs:

e imentudikamii Ta/abo Bepudikamii (B TOMy UHCITI BCTAaHOBJIEHHS iJeHTH(IKaifHUX IaHUX KiHIEBHX OcHedimiapHUX BIACHHKIB
(KoHTpOIIEPiB)), BUBUCHHS (3°sICYBaHHA CyTi Ta METH IIPOBECHHS Omepaliid, Horo piHaHCOBOTO CTaHy), aHANi3y Ta BUSBICHHS (DiHAHCOBUX
omepauii, mo miAraroTe (GpiHAHCOBOMY MOHITOPHMHTY BiANOBIIHO 10 YMHHOTO 3aKOHOAABCTBA YKpaiHM Ta 3akoHy Ykpainu “Ilpo
3anmo0iraHHs Ta MPOTUAII0 Jeraiizamii (BIIMHBAaHHIO) MOXOIIB, OJNEPKAHUX 3JMOYMHHHUM MUIIXOM, ()IHAHCYBaHHIO TEpOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HHUIICHHS ~;

e  BHKOHaHHI baHKOM (yHKIIl areHTa BAIIOTHOTO Ta/ab0 MOJAaTKOBOTO KOHTPOIIO.

V pasi HeHaganas KiieHTOM HEoOXiTHMX JOKYMEHTIB M BioMocTel abo yMHCHOTO MOJAHHS HENPaBAMBHX BigoMocTed mpo cebe bank mae
npaBo BigMoBuTH KitieHTy y Horo 00CIyroByBaHHi.
4.4.3. BukonyBatu matixHi 1opydeHHus KiieHTa 3 ypaXyBaHHAM CyM, 110 HaAXoAiTh Ha PaxyHok npotsirom OneparniifHoro JHs.
4.4.4. Tloeepraru KiieHTy 6€3 BUKOHAHHS PO3PaxyHKOBI JOKYMEHTHU Y CTPOKHU, BU3HAYCHI YHHHUM 3aKOHOIABCTBOM:

y pasi, K10 BOHU 0QOpMIICH] 3 MOPYIICHHSAM BUMOT YNHHOTO 3aKOHOJIABCTBA YKpaiHU a00 BHYTpIlIHIX npaBui baHky;

Y pasi HeIOCTAaTHOCTI KOIITIB [yl BUKOHAHHS OIEpallii, B TOMY YHCII IS OIUIaTH CyMH KOMiCiiiHOT BUHaropoau baHky 3a 31iiicHeHHS omepariii
Ta {HIINX IJIaTeXKiB, eper0adeHNX 3aKOHOIaBCTBOM YKpaiHu;

BIZICYTHOCTI IOKyMEHTIB, SIKi HOTPiOHI AJIst 3MiHCHEHHS orepartii 3riHO 3 YUHHUM 3aKOHOJJABCTBOM YKpaiHH;

y pasi HeBiAnoBiAHOCTI onepanii KiieHTa pesxuMy BUKOpUCTaHHS PaxyHKy;

Y BUNaJKy HassBHOCTI pocTpoueHol 3aboprosanocti KitieHTa 3a po3paxyHKoBO-KacoBe 00CIyroByBaHHs PaxyHKIB;

y pasi BIACYTHOCTI JJOKYMEHTIB, HaJlaHHS SKHX Pa3oM 3 PO3paxyHKOBHM JIOKYMEHTOM IepeadadyeHo 3aKOHOJABCTBOM YKpaiHu, a00 3aKiHYHMBCS
CTPOK [ii X CYHIPOBiITHUX JOKYMEHTIB;

B {HIIMX BUNAAKaX, Hepen0aueHuX YHHHUM 3aKOHOIABCTBOM YKpaiHH.

4.45. V pasi orpumanHs bankom pimenHs HarionameHOro 0aHKy YKpaiHHM mpo 3acTocyBaHHA 10 baHKy 3aXomiB BIUTMBY IIONO 3yIMHHEHHS,
oOMmexeHHsT a0 MPUIIMHEHHS 3MIHCHEHHS omepaliil, mepenbadenux JloroBopom Tta/abo JloroBopom “Kiient-bank”, bank Oyne BHKOHYBAaTH Taki
omepanii BUKIIOYHO 3 ypaxyBaHHSM BHMOT, 3a3Ha4€HUX Yy BiANOBigHOMY pimeHHI HarionansHOro 0anky Ykpainu, mpo mo baHk moBimomise
KitieHTa y BiIMIOBIIHOCTI IO BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaTHH.

4.4.6. bank Mae mpaBo BiJJMOBHTHCS BiJl BUKOHaHHSI PO3paxyHKOBOTO jaokyMeHTa KitieHTa (B T.4. OTpMMaHOro 3a jgoromororo cucremu “Kmienr-
bank”) 3a ¢iHaHCOBOIO Omepalli€lo y BUMAIKaX BCTAHOBICHHX:

crarrero 64 3akony Ykpaiau “TIpo GaHku i OaHKIBCBKY HisIIbHICTB”;

crarrero 10 3axony VYkpainm “TIpo 3amoOiraHHsS Ta TpOTHAiI0 Jerami3amii (BiIMHWBaHHIO) JOXOIIiB, ONEPKAHMUX 3JOYMHHHAM IIUIIXOM,
(iHaHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOMHKEHHS 30p0i MaCOBOTO 3HUILICHHS .

Bank moBeprae KiieHTy po3paxyHkoBuii mokymeHT KiieHta (B T.4. oTpuMmaHuii 3a momomororo cucremu “‘KiieHT-baHk™) 0e3 BHKOHaHHA 3
BiJIMITKOIO TIPO MIPUYHHH HOTO IOBEPHEHHS.
4.4.7. bank Mae TpaBO BiIMOBUTHCS Bil MIATPUMKH MiJIOBHX BigHOCHH i3 KIIiEHTOM B OJHOCTOPOHHBOMY HOPSAKY LUIIXOM iX PO3ipBaHHS
BigmoBigHo Mo crarti 10 3akony Ykpainu “TIpo 3amobiranHs Ta MPOTHIIO Jerafisaiii (BiIMABAHHIO) JOXOIB, OJCPKAHUX 3JIOYMHHHUM ILISXOM,
(iHaHCYBaHHIO Tepopu3My Ta () iHAHCYBAaHHIO DPO3IOBCIO[KEHHS 30poi MacoBOTO 3HHUINEHHS”, B T.4. y 3B’s3Ky i3 BCTaHOBJICHHAM KiieHTy
HETIPUIHATHO BUCOKOTO PHU3HUKY.
4.4.8. [1ns BukoHaHHS 3asB 3 KYIiBJIi/pogaxy/oOMiHy iHO3eMHO1 BaroTé KitieHTa BincTymaTu Big HOro BKa3iBOK.
4.4.9. 3niiicHIoBary:

e  JIOTOBipHE CITMCAHHS KOWITiB 3 paxyHKiB KiieHTa, Binkputux y baHKy, AJs1 BUKOHAHHS OTEpaIliid 3 KyIiBli, TPOAaxy, 0OMiHy iHO3eMHOL
BAJIIOTH Ha YMOBaX, ependayeHnx y 3asBax 3 KyIIiBJi/Ipoaxy/oOMiHy i1HO3eMHOI BaJIIOTH;

e  TIPUMYCOBE CIIMCAHHS, CTATHEHHs KOIITIB, HapaXyBaHHs, YTPHUMaHHs Ta CIUIATy CyMH 00OB’S3KOBHX IUIAaTeXIiB Ta 300piB Bijx iMeHi Ta 3a
paxyHok KiieHTa y Bunaakax, nepeadaueHnX YAHHHM 3aKOHO/IABCTBOM YKpaiHH.

4.4.10. Tlosepraru Kunienty 0e3 BHKOHaHHS 3asBH 3 KyIiBJi/mpopaxcy/oOMiHy iHO3eMHOI BaJIIOTH (3 3a3HAYEHHSAM Ha JOKYMEHTI NPUYUHU
HOBEPHEHH!) Y CTPOKH, BU3HAYEHI YHHHUM 3aKOHOIABCTBOM YKpaiHu:

SIKIIIO KypC KyIIBIi iHO3eMHO{ BaJIIOTH IpH ii mpuadaHHi MO BiAHOIIEHHIO O Kypcy TpuBHI Ykpainu abo mpu ii oOMiHy 1o iHmoi iHo3eMHOT
BJIIOTH BUSIBUTHCS OUTBIINM, HXK 3a3HadeHo y 3asBi KitienTa, sKiio iHmme He Oyae 1oJaTkoBo y3ropkeHo CTopoHaMu;

SIKIIO KypC TPOJaKy iHO3eMHOI BAalFOTH NpH i MPOAAKYy MO BiJHOIIEHHIO IO Kypcy TpUBHI YKpaiHH BHSBUTHCS MEHIINM, HDX 3a3Ha4€HO Y
3asBi KiienTa, skmo iHmre He Oyae JoAaTKOBO y3romkeHo CTopoHaMu;

y pasi, sikio 3asBu 0()OpMIICHI 3 MOPYILICHHSIM BUMOI YHHHOTO 3aKOHOJaBCTBA YKpaiHU Ta BHYTPIIIHIX BUMOT baHKy;

y pa3i HeAOCTAaTHOCTI KOLITIB JUIsi BUKOHAHHS OMepalil, B TOMy YHCII JUIs OIUIaTH CyMH BHHAropoau baHky 3a 3aificHeHHs omepallii Ta iHIINX
IUIATEXKiB, Mepe0adeHNX 3aKOHOMaBCTBOM YKpaiHH;

y pa3i BiACYTHOCTi JTOKYMEHTIB, sIKi MOTPiOHI JyIs 3AifiCHEHHs oneparlii 3riJHO 3 YNHHUM 3aKOHOAABCTBOM YKpaiHW;
SIKIO B 3asBaX € MiIYMIICHHS, 3aKpeciieHi cioBa abo Oyab-AKi iHIII BUIPABICHHS, a TAKOXK SKIIO TEKCT IUX JOKYMEHTIB HEMOXKIHBO
MPOYUTATH BHACITINOK 1X MOIIKOIKEHHS;

e  SKIIO BUKOHAaHHA 3asBH NpH3BEAE IO HEBUKOHAHHS baHKOM HasBHOTO B HBHOTO Ha BHKOHAHHI 3TiHO i3 3aKOHOJABCTBOM YKpaiHH
JIOKYMEHTa CTOCOBHO KiTieHTa mpo apeiut Ha MaifHo (KOIITH), 3a00pOHYy BUMHEHHS MEBHUX [Iiif ab0 Mo yTpUMaHHS BiJl BANHEHHS MEBHHUX
Iiii, 3a00pOHY OOpPKHUKY PO3IOpsKATHCS Ta/abo KOPHCTYBAaTHCS MaifHOM (KoIITamu), sike(i) HaJeKUTh(aTh) HOMY Ha TpaBi BIACHOCTL
a00 MPUMYCOBE CIHMCAHHS KOLITIB;
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e B iHINNX BUNAJKaX, IepeaOaYCHNX YHHHIM 3aKOHOIABCTBOM YKpaiHH.
4.4.11. VrpumyBaTu KOMiCiiiHy BHHAropoiy 3a MpOBEISHHs omepauil 3 KymiBii/mpoaaxy/oOMiHy iHO3EMHOI BalIOTH i3 CyMH B TIPHUBHSX, sKa
nepepaxoBaHa Ha KyIIiBIIIO iHO3EMHOI BaIOTH, a00 3 KOIITIB, OTPMMAHUX Bill IPOAAXY iIHO3EMHOI BAJIFOTH.

PO31J 5. OCOBJIMBOCTI BIAIKPUTTSA TA OBCJIIYT'OBYBAHHS JESAKNX PAXYHKIB
5.1. OCOBJIHABOCTI BIIKPUTTSA THO3EMHUM THBECTOPOM IHBECTUIIMHUX PAXYHKIB TA iX OBCJIYTOBYBAHHSI
5.1.1. baHk y mops Ky, BCTAHOBJICHOMY 3aKOHOAABCTBOM YKpaiHH, nuMmu TumoBumu ymoBamu Ta JloroBopom, Bigkpusae KitieHTy iHBeCTHIIHHI
paxyHKd B HalliOHANbHIH Ta/ab0 iHO3EeMHIN BamioTi i 3000B'I3y€ThCs 3AIMCHIOBATH X PO3PaxyHKOBO-KAacoBe OOCIyroByBaHHS BIAMOBIIHO 10O
3aKOHOJABCTBAa YKpaiHU Ta BHYTpIIHIX mpaBmi banky, a KimieHT 3000B's3yeThes 30epiratu cBoi Koty Ha PaxyHkax, po3mOpsIKaTUCs HUMH
BUKJIIOYHO 7SI 3A1HCHEHHS 1HBECTHLINHOI AisTBHOCTI B YKpaiHi, a TaKOX AJIS TIOBEPHEHHS 1HO3eMHO1 1HBECTHUII] Ta MPUOYTKiB, JOXOAIB, 1HIIHX
KOIITIB, oiepkaHuX KirieHTOM Bij iHBeCTUIIMHOT AisTBHOCTI B YKpaiHi, Ta MOB’S3aHHUX 3 TAKOIO TiSUIBHICTIO OIEpaIliii.
Banx BinkpuBae PaxyHok 3a ymoBu momanHs KiieHTom 3asBM 1po BigkpuTTs PaxyHKy Ta IHIIMX JOKYMEHTIB, IepenOadyeHUX YHHHUM
3aKOHOJaBCTBOM YKpaiHM Ta BHYTPINIHIMH HOPMaTUBHUMH TOKyMeHTaMH baHKy.
5.1.2. Tlpu 3xificHeHH] omepaniii 3a iHBecTUIIHUM PaxyHkom KiieHTOM 00OB’SI3KOBO HAJalOTHhCS BIATIOBINHI JOKYMEHTH, SIKi € MiJCTaBOIO IS
IIPOBE/ICHHS IUX Ollepariil 3riHO 3 YNHHUM 3aKOHOIABCTBOM YKpaiHH (CTaTyT, YCTAHOBYI JIOTOBOPH, JOTOBOPH KYIIBNIi-IIPOAAXY IHHHX IIAIlepiB,
PYXOMOTO Yi HEPYXOMOTO MaliHa, KOPIIOPaTUBHUX MpaB, 1HIII JOKYMEHTH, SIKi Iepeq0auaroTh NPOBEACHHs IHBECTULIIHOI AisUuIbHOCTI Ha YKpaiHi).
BinmiTka mpo nmep)aBHY peecTpaulilo iHBECTHHIHHOI omeparii Ha BiAMOBITHOMY JOKYMEHTI BUMAara€TbCcs y BHIIQAKAaX BCTAHOBICHUX YHHHHUM
3aKOHOAABCTBOM YKpaiHHU.
5.1.3. 3a iuBectuuiiiHuMU PaxyHkamMu 3a00pOHEHO TPOBOAMTH Omepalii, mo He mepeabdadeHi pexMMOM (QYHKIIOHYBaHHsS TakuX PaxyHKIB,
BU3HAUYCHOTO HOPMaMH YHHHOTO 3aKOHOJIaBCTBA YKPAiHH.
5.1.4. YV neHp crulaTé IPOLIEHTIB, HAPaXOBAaHUX Ha 3AJIMIIKH KOIITIB, 10 3HAXOAThCS Ha PaxyHKy, Km0 Taka cruiara nepenbadeHa Tapudamu, bank
3apaXxoBye Ha PaxyHOK cyMy HapaxOBaHHMX IIPOIIGHTIB 3a BHpaxyBaHHSAM IIepef0aueHHX BHMOTaMH YHHHOTO 3aKOHOIABCTBA YKpaiHM Ta
MDKHApOJIHUX JOTOBOPIB IOAATKIB Ta 300piB.
5.1.5. KiieHT Mae mpaBO caMOCTiifHO BH3HAYaTH LTI, HANPSIMUA Ta OOCATH 1HBECTHLIH 3TrigTHO 3 BUMOTaMH YWHHOTO 3aKOHOJABCTBA YKpaiHH, IO
peryiioe iHBECTHIIIMHY MisSUTBHICTH Ha TepuTopil YKpaiHH, Ta BUIBHO PO3MOPSIDKATHCS TPOIIOBHMH KOIUTAMH, IIO 3HAXONAThCA HA HOro
inBectuniiiHomy Paxynky. KmieHT 3000B'si3aHHli BUKOHYBaTd BHMOTH YHHHOTO 3aKOHOAABCTBA YKpaiHH IMOJO MOPSIKY MPOBENCHHS OIepali,
MOB'A3aHUX 3 MPOBEACHHAM IHBECTUIIIMHOI HisIIBHOCTI Ha TEPUTOPii YKpaiHU Ta HOTPUMYBATHCH PEXKHUMY BHKOPUCTAHHS iHBECTHUIIIHOTO PaxyHKy
IIi/1 Yac IPOBECHHS olepaniil 3a HUM.

5.2. OCOBJIMBOCTI BIIKPUTTSA, OGCJIYTOBYBAHHS TA 3AKPUTTS PAXYHKIB BUBOPUUX ®OHAIB
5.2.1. PaxyHku Bubopuux GOHAIB BiIKPUBAIOTHCS JIMIIE B HAI[IOHAJIBHIH BaJIFOTI.
5.2.2. PexxuM BHUKOPHCTaHHS Ta TOPSAOK 3aKpUTTs PaxyHKiB BHOOpYMX (OHIIB BCTAHOBIIOETHCS Y BIAMOBIZHOCTI 10 YHHHOTO 3aKOHOJABCTBA
YKpainu Ta HOpMAaTHBHUX HOKYMeHTiB HarioHanmsHOTro 6aHKy YKpaiHu.
5.2.3. BimnoBimHo m0 3akoHOZABCTBA YKpaiHH mociayrd baHKy, MOB'sI3aHi 3 BiOKPUTTSAM 1 3akpuTTIM PaxyHkiB Bubopumx ¢QoHmiB Ta ix
(YHKIIOHYBaHHSM, HaJaroThCs Oe3omnartHo. baHK 3a KOpPHCTYBaHHS KOIITaMH, IO 3HAXOAAThCS Ha PaxyHkax BHOOpYHMX (OHIB, BIICOTKH HE
HapaxoOBYE 1 HE CIUIAYYE.
5.24. s nn4.2.5-42.8, 1.4.2.10, n.4.2.12, nmynkriB 3.11-3.14 mux TumoBnx yMOB He IOLIMPIOETHCS Ha PeXUM (yHKIiOHYyBaHHs PaxyHKiB
BUOOpuHX (oHmIB, 1m0 3a3HaveHi y po3aini 5.2. TunoBux yMmoB. IHIi nonoxeHHs nux TUMOBHX yMOB 3aCTOCOBYIOTHCS, SIKIIO iHIIE HE BCTAHOBJIEHO
posaizom 5.2. TUMoBHUX yMOB.
5.2.5. Paxynku BuOop4yoro ¢doHay naprii, KaHAWIATH B HAPOJAHI JenyTaTH YKpaiHW BiJl sIKOi 3apeecTPOBaHi B 3arajibHOJAeP:KABHOMY
0araToMaHJaTHOMY BHOOPYOMY OKpY3i.
5.25.1. BaHK y TOpSIKY, BCTaHOBICHOMY YHHHHM 3aKOHOJABCTBOM YKpaiHH, BiIKpMBA€ 3a BiAMOBITHUMH OAaNaHCOBUMH pPaXyHKaMH
HaKOMMMYYBAJIFHUKA Ta TOTOYHI PaxyHkm BuOOpudoro (oHIy maprTii, KaHOWIATH B HApOIHI HENyTaTH YKpaiHH BiX sKoi 3apeecTpoBaHi B
3arajJbHONIEPKaBHOMY OararoMaHIaTHOMY BHOOPYOMY OKpy3i (Hazmami 3a ITyHKTOM-BHOOpuuil ¢oHA maprii), 3rimHo i3 3akoHOM Yikpainu «IIpo
BHOOPH HAPOJHUX JIENyTaTiB YKpaiHm.
5.2.5.2. Mapris, kKaHAUAATH B HAPOAHI JiemyTaTH YKpaiHU BiJ| SKOi 3apeecTpOBaHi B 3araJibHOJEP)KaBHOMY OaraToMaHIaTHOMY BHOOPYOMY OKpY3i,
MOXXE BiZIKDHUTH OJMH HAKONUYyBaJlbHUH PaxyHok BuOOp4oro ¢onmy maprii B 6aHky Ykpainu B MmicTi KueBi Ta He Oinmble OZHOTO MOTOYHOTO
Paxynky B GaHKy Ha TepUTOPIl OJJHOTO OJJHOMAHAATHOTO BUOOPUYOTO OKPYTY.
5.25.3. BigmoBimHO 10 3akoHomaBcTBa YKpaiHm KiieHT Bu3Hawae PosmopsaHukiB BuOopuoro Qonmy, ski pasom 3 KiieHTOM HecyTb
BiJITIOBiTaJIbHICTH 32 BUKOPUCTAHHS KOIITiB BHOOpUYOTO (hOHLTY.
5.2.5.4. bank 3akpuBae paxyHKH BHOOpUOTO (OHAY MapTii Ha M SATHANUATHHA KaJleHAApHUI NeHb 3 AHA o(iliifHOTO omprirogHeHHs LIeHTpanbHO0
BHOOPYOIO KOMICIEIO PE3yNbTaTiB BHOOPIB HAPOJHHX JCMyTaTiB YKpaiHu.
5.2.6. Paxynku BUOOpYOro ¢goHay KAHIN/IATa B HAPOIHI 1eNyTaTH YKPAiHU B OIHOMAHIATHOMY BUOOPYOMY OKPY3i.
5.2.6.1. baHk y mopsiKy, BCTAHOBJICHOMY YMHHHMM 3aKOHO/aBCTBOM YKpaiHHM, BiIKPUBAE 3a BiJIOBIJHUM OajlaHCOBHM PaxXyHKOM ITOTOYHHH PaxyHok
BrOOpUoro QGoHIy KaHIUIaTa B HApOIHI JemyTaTH YKpaiHH B OJZHOMAaHIATHOMY BHOOpYOMY OKpy3i 3rimHo i3 3akoHoM Ykpainu «IIpo BuGOpHM
HapOJHUX JICMyTaTiB YKpaiHm».
5.2.6.2. Kanaupar y HapomHi jgemyratét YkpaiHH B OJHOMAaHAATHOMY BHOOPYOMY OKpy3i MOXeE BIiIKPHTH OAWH IIOTOYHHH PaXyHOK BIIaCHOTO
BHOOpUOTo GoHAY B OaHKy YKpaiHN! 3a MiCIIe3HAXOPKEeHHIM OKPYXHOI BHOOPYOi KoMicii.
5.2.6.3. BiamoBigHo 110 3akoHOmaBcTBa YKpainm KiieHT Mae mpaBo Bm3HaumTH PosmopsmHuka BuGopuoro ¢onmy, sikui pasom 3 Kiientom Hece
BiJITIOBITaJIbHICTH 32 BUKOPUCTAHHS KOIITiB BHOOpUOTO (POHLTY.
5.2.6.4. Bank 3akpuBae PaxyHok BuOopuoro (oHIy KaHIugaTa B HapOAHI AemyTard YKpaiHH B OJZHOMaHIATHOMY BHOOPYOMY OKpy3i Ha TpeTii
KaJICHAApHUH JeHb 3 IHs odiuiiiHoro onpumtonHeHHs LleHTpaabHOI0 BHOOPUYOIO KOMICI€I0 pe3ynbTaTiB BUOOPIB HAapOAHMX ACMyTaTiB YKpaiHH y
BI/INOBIZIHOMY OJJTHOMaH/aTHOMY BUOOPYOMY OKpY3i.
5.2.7. Paxynku BuOopuoro ¢ponay kanauaara na noct Ilpe3naenta YkpaiHu.
5.2.7.1. baHKk y TOpSIKY, BCTaHOBICHOMY YHHHHM 3aKOHOJABCTBOM YKpaiHW, BiJKpHUBAa€ 3a BiAMOBITHAMH OAJaHCOBUMH pPaxXyHKaMH
HaKOIMYYBaJbHUH Ta moTouHi PaxyHkn BmGopuoro ¢onmy kaHammara Ha mocT [Ipesmmenrta Ykpainu 3rigHo i3 3akoHoMm Ykpainu «IIpo Bubopu
[Ipe3unenrta Ykpainmy.
5.2.7.2. Kargunar Ha noct [Ipe3unenra YkpaiHu MoXKe BiZIKpUTH OMH HaKOMMYYBAIbHUI PaxyHOK BiacHOTO BuOOp4oro GoHmy B 6aHKy YKpaiHu B
MicTi KueBi Ta He Oible 0JHOTO IOTOYHOTO PaxyHKy B 0aHKY B ME€XaX OJHOTO TEPHTOPiaIbHOTO BHOOPYOTO OKPYTY.
5.2.7.3. BimnoBimHo mo 3akoHomaBcTBa Ykpainu KiieHT Mae mnpaBo Bu3HauMTH Posmopsanuka(-iB) BuOOp4oro ¢oHmy: He Oiiblie ABOX
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PO3MOPSAHUKIB HAKOIMYYBaJIbHOTO PaxyHKy BHOOpUOro (oHAY, SKi MAlOTh BUKJIIOYHE IIPABO Ha PO3MOPSHKEHHS 3TiJHO i3 3aKOHOM KOILITaMH, IO
HaJXOAATh HA HAKONMYyBaJbHUH PaxyHOK, Ta OZHOTO PO3NOPSIHMKA MOTOYHOro PaxyHky BHOOp4Oro (oHIy y BiIIIOBIZHOMY TEpHTOpiabHOMY
OKpy3i, SIKMi Mae BHKJIIOYHE NPaBO Ha PO3MOPS/KCHHS KOLITAMHM 3 BIiIMOBIZHOrO moroyHoro PaxyHky BuGopuoro ¢onmy. PosnopsaHux(u)
BHOOp4oro GoHy pazoM 3 KirienroM Hece(-yTh) BIINOBINAIBHICTD 32 BUKOPHCTAHHS KOIITIB BHOOpYOTro (hoHmIy.

5.2.7.4. bank 3akpuBae PaxyHku BuOOpuoro ¢onmy kangumara Ha noct Ilpesunenta YkpaiHu Ha N'STHAIUATHH KaleHOApHUH OEHb MIicis JHS
odiniitHoro oroyomnreHHs LleHTpaIbHOI0 BHOOPYOIO KOMICI€IO pe3ynbTaTiB BHOOPIB, a Ui KaHIuIaTiB Ha ocT [IpesunenTta YikpaiHu, He BKIFOYEHHX
10 BHOOPYOTO OFOIETEHs ISl HOBTOPHOTO TOJIOCYBAHHS, - 3 THS OIyOJIiKyBaHHS PillIeHHs IIPO MPHU3HAYCHHS TOBTOPHOTO TOJIOCYBAHHS.

5.2.8. Paxynku BuOopuyux ¢oHAiB MicneBoi opraHizanii nmaprii, KaHAMIATH B AeNYTAaTH BiJ SKOI 3apeecTPOBAaHi B 0araToMaHAATHOMY
BHOOpPYOMY OKPY3i, KAHIN/IATA B AeNYTATH B OJHOMAHIATHOMY BHOOPYOMY OKPY3i, KAHAMIATA HA MOCAY CiIbCHKOIO, CEJIMIIHOI0, MiCbKOT0
F0JIOBH, CTAPOCTH.

5.2.8.1. baHk y mOpsIKY, BCTAHOBICHOMY YMHHHM 3aKOHOJABCTBOM YKpalHH, BIKPHUBA€ 3a BiJMOBIJHUMH OaJaHCOBHMH pPaxXyHKaMH MOTOYHI
Paxynxn Bubopunx ¢oHZiB MicueBoi opranizamii maprii, KaHAWAATH B JEMYTaTH BiJ SIKOi 3apeecTpoBaHi B GararoMaHIaTHOMY BHOOPYOMY OKpY3i,
KaHJWIaTa B JEMyTaTH B OAHOMaHIaTHOMY BHOOPUOMY OKpY3i, KaHIAMAATa Ha MOCaxy CUTLCHKOTO, CEIHIHOTO, MiCBKOTO TOJIOBH, CTAPOCTH 3TiJHO i3
3akoHoM Ykpainu «IIpo miciesi BHOOPI».

5.2.8.2. Micuesa oprasizamist naprii, KaHIUJaTH B IEMYTaTH BiJ SKOI 3apeecTpoBaHi B OararoMaHIaTHOMY BHOOPUOMY OKpY3i, MOXKEe BIIKPUTH OWH
HakomU4yBaJbHUKA PaxyHOk BiacHoro BuOopuyoro ¢oHmy B 0aHKY 3a BIACHUM BHOOPOM y MeXax BIAMNOBIOHOTO OaraTOMaHIaTHOTO BHOOPYOrO
OKpyTy Ta motouHi Paxynku BuOopuoro (oHAy MiCIeBOi oprai3auii mapTii 3 po3paxyHKy He Oilblle OJHOTO MOTOYHOTO PaxyHKY Uil OJHOTO
TEPUTOPIaTILHOTO BUOOPUOTO OKPYTY.

Kanpupar y nemyraté B OTHOMaHAATHOMY BHOOPUOMY OKpY3i, KaHIUAAT HA MOCALy CUIHCHKOTO, CEJHIHOTO, MiCBKOTO TOJOBH, CTAPOCTH MOXKeE
BIIKpUTH TOTOYHUH PaxyHOK BilacHOrOo BHOOpUOro (OHIY B 0aHKY 3a BIACHMM BHOOPOM Yy MeXax BiJIIOBIJHOTO OJHOMAHAATHOTO, €IMHOTO
OJJTHOMaH/IaTHOTO BHOOPYOTO OKPYTY.
5.2.8.3. Micuesa opraHizamisi mapTii, KaHIUIaTH B JENyTaTH BiX SIKOi 3apeecTpoBaHi B OaraTOMaHJaTHOMY BHOOpPUOMY OKpY3i, pilIeHHAM il
KepiBHOTO OpraHy pH3Hadae:

e  He OimbpIIE JBOX PO3MOPSIIHHUKIB HAaKOMHYyBaJIbHOTO PaxyHKy BHOOp4Oro (oHmy MicIeBoi opraHizaimii mapTii - 3 4mcna KaHAMOATIB Y
JIEIyTaTH, BKIIOYEHNUX 110 ii BUOOPUOTO CITUCKY, 00 YIIOBHOBaXKEHHUX 0Ci0 B GararoMaHIaTHOMY BHOOPYOMY OKpY3i;

e TI0 OJHOMY PO3MOPSAHUKY KO)KHOTO TIOTOYHOTo PaxyHKy BHOOp4Oro GoHIy MicueBoi opraHizarii maprii - 3 4nuciia KaHAUJATIB y JCMyTaTH,
BKJIFOYCHHUX J0 11 BUOOPYOTO CIIUCKY, a00 YIOBHOBaXKEHHX 0Ci0 B OararoMaHIaTHOMY, TEpUTOPIaTbHUX BHOOPUYHX OKpYyTax.

Kangunar y nemyraté B OTHOMaHJATHOMY BHOOPUOMY OKpY3i, KaHIUIAT Ha IMOCAH CLIECHKOTO, CENHIIHOTO, MiCBKOTO TOJIOBH, CTapOCTH MOXeE
OyTH PO3MOPSITHUKOM ITOTOYHOro PaxyHKy BilacHOro BHOOpYOro (oHIY abo HPH3HAYUTH HE OUIbIIE OJHOTO PO3HOPSAHHMKA MOTOYHOro PaxyHKy
BJIACHOTO BUOOpYOTOo (hOHIY 3 YHCIIAa CBOIX JIOBIPEHHX OCIO.
5.2.8.4. Bank 3akpuBae PaxyHok BuOopuoro ¢oHxy MicreBol opraHizamii maprii, KaHIMZaTH B JeNyTaTd BiX SKOi 3apeecTpoBaHi B
OaraToMaHAaTHOMY BHOOPYOMY OKpY3i, KaHIAMOAaTa B JEMyTaTH B OJHOMAaHAATHOMY BHOOpYOMY OKpY3i, KaHIWAaTa Ha IOCAagy CLIbCHKOTO,
CEJIUIHOTO, MICBKOTO TOJIOBH, CTApOCTH HA IIICTHAAIMTHN NEHb MIicHsS THS OQImIHHOTO ONPWIIOAHEHHS PE3yJbTATiB BIAMOBITHHX MiCIIEBUX
BHOODIB.

5.2.10. Bank 3000B's13y€TbCsI:
5.2.10.1. He mi3Hiuie HACTYITHOTO pOOOYOro AHS MICHs AHS BIAKPHUTTS paXyHKY BHOOPUOTO (OHMIY:

e kaHaupaara Ha noct IIpesunenta Ykpainu nosinomuty LleHTpansHy BHOOpUYy KoMicito Ta HamioHanpHe areHTCTBO 3 MUTaHb 3ao0iraHHs
KOpYMILIi PO BIAKPUTTS PaxyHKy Ta HOTO PEKBI3UTH;

e maprii noBigomutH LleHTpansHy BuOOpuy Komicito Ta HamioHanbHe areHTCTBO 3 MUTaHb 3aM00iraHHs KOPYMIi PO BIAKPUTTS PaxyHKY Ta
HOTro peKBi3uTH;

e KaHAWAATa B HAPOIHI JEMyTaTd YKpaiHW B ONMHOMAaHIATHOMY BHOOPYOMY OKPY3i IMOBiZOMHUTH BiAmoBigHO LleHTpamsHy BUOOpUY KOMicito,
OKpYXHY BUOOpUY KOMicCito Ta HarioHanpHe areHTCTBO 3 THTaHb 3al00iraHHs KOPYIIIIii PO BIIKPHUTTA PaxyHKY Ta HOTO PEKBI3UTH;

e MicreBol opraHizamii maprii, KaHIWAATH B JAEMYTaTH BiJ SKOi 3apeecTpoBaHi B OararoMaHIaTHOMY BHOOPYOMY OKpY3i, KaHIHIaTa B
NIETyTaTH B OJHOMAHIaTHOMY BUOOPYOMY OKpY3i, KaHIUAaTa Ha MOCary CUIBCHKOTO, CETMITHOTO, MiCHKOTO TOJIOBH, CTAPOCTH MOBIJOMHTH
TepUTOpPiaTbHy BUOOPUYY KOMICIIO PO BIKPUTTS PaXyHKY Ta HOTO PEKBi3HUTH.

5.2.10.2. 3pniiicHIOBaTH KOHTPOJIb 3a HAJXO/DKCHHSM 1 BHKOPUCTAHHSIM KOINTiB BHOOpPYMX (OHMAIB B MOPSIKY, BCTAHOBJICHOMY YHHHHM
3aKOHOJIABCTBOM YKpaiHH.

5.2.11. Minmucaunsm [Jorosopy Kiient miarBepmkye, mo BiH Ta iforo Posnmopsiaauxu (y pasi iX HasBHOCTI) O3HAHOMIIEHI 3 BUMOTaMHM YMHHOTO
3aKOHOJIABCTBA Ta HOPMATHBHUX NOKyMeHTiB HamioHanpHOTO GaHKY YKpaiHU HIOAO MOPSAKY BIIKPHUTTS Ta 3aKpUTTS PaxyHKiB BUOOpUOTO (hOHIY,
KOHTPOJTIO 32 HAIXOKEHHM, OOJIIKOM 1 BAKOPUCTAHHAM KOIITIB BiAMOBIAHUX BUOOPUUX (OH/IIB TOIIO.

5.3. OCOBJIMBOCTI BIIKPHUTTS TA OBCJYTOBYBAHHSA MOTOYHMX PAXYHKIB 3A CHEINIAJIBHAMM PEXKUMAMH IX
BUKOPUCTAHHS

5.3.1. Oxpemuii norounmii PaxyHok juisi 3apaxyBaHHs CTPaXOBHX KOIITIB.
5.3.1.1. baHk y mopsiIKy, BCTAHOBJICHOMY YMHHHMM 3aKOHOJAaBCTBOM YKpaiHu, BinkpuBae KitieHTy okpemuii motouHuii PaxyHOK B HallioHaNbHil
BAJIIOTI YKpalHU JUIs 3apaxyBaHHs CTPAXOBHX KOIUTIB, IIJ0 HAIXOAATH B/l Bi/IIIOBITHOTO Iep)KaBHOTO OpPTaHy.
5.3.1.2. PaxyHok 3a J[0OTOBOpOM BIAKPHBA€THCS 3a CIELIaIbHUM PEXHMOM HOTO BHKOPHCTAaHHS, IO BHU3HAYAETHCS 3aKOHOJABCTBOM YKpaiHU.
CrpaxoBi KoIITH, 3apaxoBaHi Ha PaxyHok, MOxyTs OyTH BukopucTaHi KilieHTOM BHKIIIOYHO Ha HaJaHHS MaTepiajbHOTO 3a0€3MeUeHHs Ta COIiabHIX
MOCITYT 3acTpaxoBaHUM ocobam. CTpaxoBi KOIITH, 3apaxoBaHi Ha PaxyHOK, He MOXyTb OyTH CHpSIMOBaHI Ha 3aJOBOJICHHS BHMOT KPEIHWTOPIB, Ha
CTATHEHHS Ha ITi/ICTaBi BUKOHABUYMX Ta IHIINX JOKYMEHTIB, 3a SIKUMH 3iHCHIOEThCS CTSTHEHHS BIIIIOBITHO IO 3aKOHOJIaBCTBA YKPATHH.
5.3.2. Inwi noTrouHi PaxyHku 3a cneniaJIbHUM pesKUMOM iX QYHKIIOHYBaHHS.
5.3.2.1. Inmui motouHi PaxyHku 3a crienianbHUM PeXUMOM iX (yHKI[IOHYBaHHS AIIOTh BiJIIOBIJHO JI0 BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH.
5.3.3. 3a 3anumkaMy TPOIIOBUX KOLITIB HA OKPEMHX IOTOYHUX PaxyHKax 3a creniadbHUM pexuMoM ix (yHkiioHyBaHHA baHk HapaxoBye miary B
po3Mipi Ta B CTpoky, 1o BcraHoBneHi Tapudamu banky, Ta nepepaxoBye 11 Ha Oynb-skui Binkputnii B banky norounnii Paxynok Kiienra (oxpim
OKpPEMOT0 MOTOYHOTO PaxyHKy 3a crelialbHIM peXKUMOM HOTO (DYHKIIOHYBaHHS) B HALlIOHAIBHII BAJFOTI.
5.3.4. 3akpurtsa PaxyHky BinOyBaeThcs y BUNAAKaxX Ta y MOPSKY, IO IepeadadeHi 3aKOHOAABCTBOM YKpaiHH.
5.3.5. [Hmi monoskeHHs X TUIIOBHX YMOB 3aCTOCOBYIOTBCS, SIKIIO iHIIIE HE BCTAHOBJICHO MM PO3ILIOM.

5.5. IIOPSIIOK 3AIMCHEHHSI OIEPALIIA 3 KYIIBJII/IIPOJAXKY/OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJIIOTH
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5.5.1. Kiient nopydae, a bank 3000B's13yeThest Ha mifcrtaBi 3asB KiieHra (mami — 3asBa), a Takox IHIIMX JOKYMEHTIB, HagaHux KiieHToMm y
BIAIMOBIZAHOCTI 3 BUMOT'aMH YMHHOTO 3aKOHOJABCTBA YKpaiHH, YK/IaJaTH Bill CBOTO iMeHi, aje 3a paxyHok KiieHTa yromu 3 KymiBiti/mpopaxy/ooMiny
0e3roTiBKOBO1 iHO3eMHOI BaJiOTH (Haimi — Yroxu) Ha MiKOAHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHH Ha yMOBAaX, BH3HAYEHHX LUMH THUIOBHMH
ymoBamu Ta 3asiBamu Kirienra.

3asiBa PO KYIIiBIIO/TIPOIak/00MiH 1HO3EMHOT BaJIFOTH CKIIQIA€ThCs 3a (opMOr0 baHKy, 10 MICTUTBCS Y BiIMOBIHAX JOAATKAX IO NUX THIIOBHX
YMOB:

e  (opma 3as8BU PO KyHiBIIO 1HO3eMHOI BamoTH - Y Jlomatky Ne2;
e  (opma 3asBU po npoAax iHo3eMHOI BaroTu — y Jomarky Ne3;
e  (opma 3asBu 11 0OMiHY iHO3eMHOI BaroTu — y JlomaTky Ned.

Knient moxxe nomaBaru 3asBy no banky y mameposiit ¢popmi abo 3a momomororo cucremu «Kiient-bank». bank npuiimae 3asBu Kiienta no
BUKOHAHHS MPOTIATOM CTPOKY, HEOOXiHOTO IS BUKOHAHHS TakKol BaJIFOTHOI orepanii, ae He mi3Hime 30 KaJeHAapHUX JHIB, IIOYMHAIOYHN 3 JaTH Il
odopmIIeHHs (IeHb 0hOPMIICHHS HE BPaXOBYETHCH).

KinpkicTs npumipHHKIB 3asB, 0 MogaoThest 10 baHky y maneposiii ¢popmi, CkiIagae He MEHIIE HiK {Ba IPHMIPHUKH.

5.5.2. Kiient nopy4ae banky mponary, 3a Kypcom banky Ha neHb npopaxy, KymuieHy 3a 3asBoro KiieHTa iHO3eMHY BalIOTy Ha MiKOAQHKIBCBKOMY
BAJIOTHOMY DPHUHKY YKpaiHHM, y BHIIQJKy SKIIO I iHO3eMHa BamoTa He Oyae mnepepaxoBaHa KilieHTOM 3a NpPH3HAYCHHSIM Yy BHM3HAYCHWI
3aKOHOZABCTBOM YKpaiHM CTPOK y BCTaHOBJICHOMY MOPSAAKY a00 B IHIIMX BHIAJKAX, AKIIO KOWTH KiieHTa B iHO3eMHiil BaIOTi 32 3aKOHOABCTBOM
Vkpaiuu Ta/abo HOPMaTHBHO-NPaBOBUMHK akTamu HamioHanmbHOro GaHKy YKpaiHM BH3HAYeHi SK iHO3EMHa BANIOTAa, LIO MiAIArae 00OB'SI3KOBOMY
npoaaxy bankowm.

5.5.3. bank BukoHye 3asBu KiieHTa TIIBKH MCITIS Ofep KaHHS BiJ HHOTO KOINTIB (y HAIOHANBHIM BaMIOTI YKpaiHM a0o IHO3eMHIH BamioTi) A
oIlIaT! Ha YMOBaXx, ependaueHnX B 3asBax, Ta B po3Mipax, HeoOXiJHUX JUIsl BHKOHAHHS ONepalliif 3 KymiBii, Ipoaxy, 0OOMiHy iHO3eMHOT BaJIIOTH.
5.5.4. baHK BCTaHOBIIOE Kypc/KpOC-KypC 10 TPHUBHI/IHO3EMHOI BaJIIOTH 3a JOMOBIICHICTIO CTOPIH BUXOJSIYH 3 KypCiB/KPOC-KYPCiB, SIKi CKJIAJIHCS Ha
MDKOAHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHM Ta Ha MDKHapomHUX puHKax. B 3asBi KiieHT Mae npaBo Bkasatu IM(ppoBe 3HAYCHHS Kypcy
KyIIBII/TIpotayKy/00MiHy iHO3eMHOI BaIOTH a00 3a3HAYMTH “3a KypcoM OaHKy”.

5.5.5. Cyma BapToCTi MOCIYT 3 KYMiBJIi/MpOomaxy/0OMiHy iHO3EMHOi BamiOTH, HaJaHUX KIli€HTOBi, CKIAJa€Tbes 3 CyM, BU3HAYCHUX ITIFOYMMH
Tapudamu banky, Ta BUroau, oTpuMaHoi baHkoM 3TiJHO YeTBEpTOro ad3aiy bOro MyHKTY THIIOBUX YMOB.

Cmtara Baprocti mocnyr banky smilicHroeTsest KitieHTOM y HamioHanmbHIA BaIOTI YKpaiHM HIUITXOM OE3rOTiBKOBOTO IEpepaxyBaHHS KOIITIB
Banky a00 OUIIXOM JOTOBIPHOTO CHHCAaHHA 3 MOTOYHOTrO paxyHKy KirieHTa, a0 muisixoMm yrpumaHHS BaHKOM IUX KOINTIB i3 CyMH T'PHBHEBOTO
€KBiBaJICHTa, 110 HAJISXKUTH JI0 NepepaxyBaHHs KirieHTy.

Pozpaxynku Mixk CTOpOHAMH 311iIHCHIOIOTBCS Y O€3rOTIBKOBOMY HOPSAKY IIUISIXOM HepepaxyBaHHs KOIITIB.

CTOpOHM JTOMOBHIIHCS, IO BCSI BUTOZIA Ta/abo JOAATKOBI BUTpATH ab0 30MTKH, MOB'S3aHi 13 MOMIIMBHM BIIXHMJICHHSAM KypCiB KYIIBIIi, IIPOIAXY,
o0OMiHy 0e3roTiBKOBOI iHO3EMHOI BaJIFOTH, 3a3HaueHnX y 3asBax KiieHTa, Bil KypciB ()akTHYHO NMPOBEAEHHX Olepaliii mo BukoHaHHIO 3asB KiieHra,
HAJIOKUATh BHUKIIOYHO BaHKy Ta € YacTHHOIO BapTOCTi HOTO MOCTYr, 3a3Ha4eHoi B mepmoMy ab3ami m.5.5.5. mux TumoBux ymoB, abo
BiJIIKO/IOBYIOTECS 32 paxXyHOK baHKy, KpiM BUIIaJKiB, mepea0adeHNX YMHHUM 3aKOHOIABCTBOM YKpaiHH, TOMOBJIeHICTIO CTopiH Ta uMu TUmoBUMH
YMOBaMH.

PO31L1 6. YMOBU ®YHKIIOHYBAHHSA CUCTEMMU «KJIIE€EHT-BAHK» TA OBCJIYTOBYBAHHS PAXYHKIB KJIIEHTA I1O
CUCTEMI «KJIIEHT-BAHK»

6.1. bank npuiimae Ha ceGe 3000B'sI3aHHS 3 YCTAHOBKM W OOCIYyroByBaHHS €JEKTPOHHOI CHCTEMH Iiepenadi i oOpoOKHM pO3paxyHKOBUX Ta IHIIMX
CJICKTPOHHUX JOKyMeHTiB KiieHTa B HamioHampHili Ta iHO3eMHuX Bamorax (Hajgami - cucrema “Kiienr-bank™), a KiieHT 3000B'13yeThbest
BHUKOPHCTOBYBaTH 3a3Ha4eHy CHCTEMY B IOPSIKY 1 Ha yMmoBax, mepeadadyeHux numu TumoBumu ymoBamu Ta JloroBopom “KimieHt-BanK” 1 unHHUM
3aKOHOJABCTBOM YKpaiHH Ta BHOCUTH BaHKy IiiaTy B MOPSIIKY 1 B po3Mipax, siKi mependadeHi YnHHUMHA Tapugamu baHky.
6.2. Buxoprcranns Kiienrom cucremn “KiienT-baHK” He BUKITFOUae MOKITBE 00po0neHHs bankom nokymenTiB KitieHTa Ha marnepoBHX HOCISIX.
6.3. CTOpOHHM BCTaHOBWJIH, IO AOKYMEHTH, MiAMUCAHI MPOCTUM EINEKTPOHHHM IU(POBUM MiINMHACOM, a TaKOX NOKYMEHTH, TepemaHi 3acodamu
€JIESKTPOHHOTO 3B’SI3KY 1 3aBipeHi MPOCTUM ENeKTPOHHHM LH(POBHM MiAINKCOM, MalOTh IOPUAWYHY YHHHICTH, PIBHY JOKyMEHTaM Ha MamepoBHX
HOCISIX, MAMUCAHUX MOCaTOBUMH 0cobaMu KitieHTa, BiIMOBIAHO 10 KAPTKH i3 3pa3KaMH MiIMUCIB.

6.4. ITopsinok BCTaHOBJIEHHS, QYHKIIIOHYBAHHS TA CYNPOBOIKEHHS eJ1eKTPOHHOI cuctemu “Kiient-bank”.

6.4.1. lns BcraHoBieHHs cuctemu “Kiient-bank” KiieHT caMOCTiiHO roTye OOUHCIIOBAJIbHY 1 KOMYTAIlifiHY amaparypy, KaHal eJeKTPOHHOTO
3B'SI3KY BiAMOBITHO 10 MiHIMAIEHUX BHMOT JI0 IIPOTPAMHO-TEXHIYHHX 3ac00iB cucremu “KiieHT-0aHK”, a came:
e  Kowmn'rorep xiacy ue Hmxue P 111 - 1000 MHz.
Oneparusna nam'stb (O3Y) - He menmt 512 MO.
OOcsr nam'siTi Ha TBEPJAOMY AUCKY - He 3aiiHATO He MeHmr 10 I'6.
Onepariiina cucrema Windows 2000 i Bume.
IMpunrep Windows, 1o crioiayyaetses 3 popmarom A4 i Oinblie.
KomyTtoBanwuii kanan Buxony 1o Internet.
Hassricts mpuctporo 3untyBanHs CD-ROM a6o USB-FLASH nuck.

[Micns migroroBku KiienToM HeoOXimHOI amapatypu baHk BcTaHOBIIOE MporpamHe 3abe3nedeHHs cuctemu «KiieHT-bank» Ha pobodomy Micti
Kuienra ta pobuts 1i HamamryBaHHS. 3ammyck B poboty cucremu “KiienT-BaHK” 3miliCHIOETBCS MiCHS MIANHCAHHS CTOPOHAMH BiJIIOBITHOTO AKTY
HaJaHUX MOCHYT 3a 3paskoM baHky (3pazok HaBeneHo B J{omatky Nel no mux TumoBux ymoB). Ormuiata HUX HOCITYT 3[iHCHIOETBCS BiJOBIIHO [0
Tapudir banky.

VY Bunaaky camocTiiiHo1 3mMinu KitieHToM KoHQirypauii cucTemu, IepeBCTaHOBICHHS oNepaliiiHol cucteMu - baHk He Hece BIAMOBIAAIBHOCTI 32
npaues3zaatHicts cucteMu «Kimient-banky. BapricTs BinHOBIeHHsT BaHKoM mparie3n1aTHOCTi eJIeKTPOHHOT CHCTEMH orutadyeThest KilieHToM BiAMOBiAHO
1o Tapudis bauky.

6.4.2. Ilicna BcraHoBieHHs cucteMu “KiieHT-BaHK” BBOOWTHCS BHUIIPOOYBANBHUI TEPMiH ii eKcIUTyaTamii, KA CTAaHOBHUTH 14 KaJeHJapHUX JIHIB.
CucreMa BBaxkaeTbes NpuiiHATOI0 KitieHTOM y minmomy juisi poGotd 3 BaHKOM, SIKIIO MPOTSArOM BHIIEBKA3aHOTO TEPMiHY He OyJIO0 MHCBMOBHX
3ayBaKeHP IOAO IMPAlE3AaTHOCTI Ii€i cHCTeMH. BilmoBimanpHICTH 3a HEMpane3laTHICTh CHCTEMH IO 3aKiHYEHHIO BUIPOOYBAJIBHOTO TEPMIiHY
nmoknanaerecs Ha Kirienta. BigHoBneHHs mpane3matHocTi cuctemu “‘KiieHT-BaHK” 3IiHCHIOETBCS 32 JONATKOBY IUIATy BigmoBigHO 10 Tapudis
banky.

6.4.3. KuieHT caMOCTIifHO CTBOPIOE 1 3MiHIOE eIeKTpoHHI 1MdpoBi kirodi KiieHta (fforo ynmoBHOBa)KeHHX 0Ci0, SIKi MAlOTh MPABO PO3MOPSIIHKATUCS
Paxynkom Kitienta). ITicis cTBOpeHHs BUII[EBKa3aHUX €IEKTPOHHUX L(poBuX Ki1touiB KitieHT Bianpasisie B BaHk 10 e1eKTPOHHUX KaHAJIaX 3B'S3Ky
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BIZIKPHUTY YaCTHHY KITFOYa AJIst CepTUdiKariii.

IMopsigok cTBOpeHHs i cepTudikaliii eleKTpOHHNX KJII0UiB HaBeneHo y mokyMmeHTi «KepiBHULTBO KopucTyBada [Iporpamunii kommieke “Kiienr-

Bbanx”».
6.4.4. Y Bunankax BusiBneHHs KiieHtoMm BrpydaHHs B cucteMy “‘Kiient-Bank” Tperix ocib, abo npy mijo3pi Takoro BTpyYaHHs, JOCTYITy CTOPOHHIX
0ci0 10 HOCIiB 3 €JIeKTPOHHUMH IU(PPOBIMH KIIIOYaMH, a TaKOXK IIPH KOMIIpoMeTarlii kiodiB, KilieHT NOBMHEH HeraifHO moBitoMUTH baHk mumstxom
HaIpaBJIeHHs MoBizoMiIeHHs 1o cucteMi "Kimient-Bank", mpoxy0GmoBary e moBizoMiIeHHs 1o TenedoHy (dakcy) Ta Hagatu 10 baHKy mHCEMOBY
3as1By IUIs IPOBEICHHS CITY)KOOBOTO PO3CIIiyBaHHS.

VY Bumnazky BusiBieHHA bankom Brpy4anHs B cucteMy “Kiient-bank” Tpetix oci6 abo npu mifo3pi Takoro BTpy4daHHs, baHk HeraiiHo moBigomiIsie
KiienTa muaxoM HampaBieHHs oBioMieHHA 1o cucteMi "KiienT-bank", iHilitoe npoBeneHHs cay>KO0BOTO PO3CIiAyBaHHS Ta MOBiIOMIISIE MPO L
Kuienty 3acobamu tenedonnoro (dpakcoBoro) 38's13ky. Y pasi BusiBienHs: bankom abo Kiienrom Brpyudanns B cuctemy “Kiienr-bank™” Tperix ocib
4yl B pa3i OOTPYHTOBAHOI MiO3pi Ha Take BTpy4aHHS BaHK Mae mpaBo MpH3yNMWHHUTH 0OciayroByBaHHS KirieHTa nuisixom ONOKYyBaHHS NPHAOMY
CJICKTPOHHUX JOKYMEHTIB Ha TepMiH 3'ICyBaHHS 00CTaBHH BTpydaHHS abo mo oTpuMaHHS Bix KilieHTa MHCHMOBOTO PO3HNOPSIKEHHS Ha HOJAJIbIIe
oGciyroByBanHs 1o cucreMi “Kimienr-bank”.

6.4.5. 3 MOMeHTy OTpMMaHHS IOBIZOMJIEHHS BiAMOBiHO 10 1.6.4.4. mux TumoBmx ymoB pobora y cuctemi “Kiient-BaHk” OnokyeTbes 10
3aKiHYCHHSI IPOBE/ICHHS CITY)KOOBOTO PO3CIIiTyBaHHS.

6.4.6. TIpo pesynbrari ciay:x60Boro po3ciigyBaHus baHk nmoBimomisie Kitienra y mucbMOBOMY BUIVISIZI He Mi3HilIe necsati Po6oYux AHIB 3 mOYaTky
MpoBeleHHs po3ciixyBaHHA. [lnarexi Ta iHmi onepauii Knienra 3a cucremoro “Kiient-bank” noHomoroTecst bankoM micns ycyHeHHs 00CTaBUH,
BUKJIaAeHUX y 1.6.4.4. mux TumoBux ymoB abo 3a MUCBMOBOIO 3as1Bor0 KirieHTa. Y pa3i MOHOBIEHHS PO3pPaxyHKOBHUX OINEpaliil 3a MHCEMOBOIO
3asBor0 KiienTta 1o 3aBepuieHHs baHkoMm ciy:x00BOTO po3ciimyBaHHs, BCIO BiAMOBINaJbHICTh 32 HECAHKIIOHOBaHMH nocTym a0 Paxynky Kiienta
nokinanaerses Ha Kitienra.

6.4.7. Ilepenik TenedoHiB, mo skux KimieHT Moxe 3'ACyBaTH NPHYMHH HECBOEYACHOI OOpOOKM TOKYMEHTIB, BigmpaBieHHX 1o cuctemi “Kitient-
bank™:

- (061) 228-78-63 - ueproBuii TEXHOJIOT;

- (061) 213-15-60,+38(067)618-46-76 - cekrop CynpoBOIKeHHs iHOPMALIHHOI cHCTEMY;

- 3a TeneoHaMu BiiieHs baHKy, Ha SIKuX Oe3mocepenHb0 00CIyroByeThes KimieHT.

6.4.8. B mpoueci aii pobotu cucremu «Kmient-bank» Ha 3amopieHHs Kiienra BaHk Hamgae CympoBOMKyBaibHI MOCIYTH (TIEPEBCTAHOBICHHS
CHCTEMH, 3MiHa eJIEKTPOHHUX HU(PPOBHUX KIOYiB, HAIAIITYBAHHS CHCTEMH, MTIAKIIOUYCHHS JOJaTKOBOTO pOOOYOr0o MicIs TOIIO).

HananHs cynpoBOIKYBaJbHUX IOCTYT 0pOPMITIOETECST AKTOM HaJaHUX HOCIYT 3a 3pa3koM baHky (3pasok HaBezmeHo B Jlomarky Nel mo mux
TumnoBux ymoB). Oruiara 1ux MoCIyr 3MiHCHIOEThCS BinnoBiaHo 10 Tapudis baHky.

6.5. Bumoru 10 xopuctyBauiB cucremu “Kaient-bank” 3 nurans dinaHcoBoi 0e3nexu.

6.5.1. Cucrema “Kiient-bank” € enekTpoHHOIO cucTeMor oOMiHy ¢iHaHcoBoro iH(popmaniero. Ilepemaua indopmamii 3aiiicHIOETBCS 3
BUKOPHCTaHHSM BIAKPHTHX KaHATIB 3B'A3Ky. BiOMOCTI Takoro THIly BUMaraloTh 3aXHCTy sK 31 cTopoHHM BaHky, Tak i 3i croponn Kiienra. [lns
3a0e3MeueHHs] 3aXHCTy BHYTPILIHBOI IUIATDKHOI cHUcTeMH bBaHKy opraHizoBaHmil MexaHi3M ()OPMYBaHHS/TICPEBIPKH EIEKTPOHHOTO LU(POBOTO
mignucy. baHKOM 3acTOCOBYeThCsl BIACHHMM LEHTp cepThdikamii KiIrodiB KopucTyBadiB. [IporpamMHMii KOMIUIEKC LEeHTpY ceprudikamii KimodiB
TIPU3HAYCHUH 1JIsI CTBOPEHHSI CEKPETHHX KIIIOUIB KOPHCTYBAYiB, sIKI BUKOPHUCTOBYIOThCS IIPH OpraHi3amii JocTymy 1o iHdopManii y cucteMi, 3B's13Ky 3
BaHkoM i HaKIa#eHHs eIeKTPOHHOTO U(POBOTO MiANKCy Ha ruiarexi Kiienra.
6.5.2. be3 HasBHOCTI KiI04a 3poOHTH po3mudpyBaHHS iH(OpPMAIl NPAKTUYHO HEMOXKIWBO, OCKUIBKH U IIbOTO HEOOXiIHI BENMYE3Hi
obuncmoBanbHi pecypcu. Hocii iHpopMaii 3 iMEeHHUM TeHepaTopoM KIIIOWiB € YHIKaJIFHUMHU Ta MOBHHHI OyTH Tinbku y Kimienra. HasBHiCTH mux
HOCI{B 103BOJIsIE BXOAUTH B iH(opMaliiiHy cucreMy baHKy Ta onmepkyBatu JaHi mpo ctaH PaxynkiB KiieHTa i 000poTH 32 HUMH, a TaKOX pOOUTH
(iHaHCOBI omeparlii. 3 METOIO 3HIKEHHS PU3UKY JTOCTYITY 10 Takoi iH(popMallii TpeTiMi 0co0aMu Ta TIPOBEACHHS HUMH 3JI0OYMHHKX orepamiii KimieHT
MOBUHEH JOTPUMYBATHCh BUMOT iH(popManiitHoi Oe3neku 3a npaBuiiaMu 30epiraHHs i BAKOPUCTAHHS KITFOiB.
6.5.3. [ly1s1 3HIDKSHHS PU3UKY MOPYIIECHHS 3aXuCTy KoMmi'totepiB KitienTa, 1o npairoe 3a cuctemoro “KiieHT-baHk”, 1 3aifiCHEHHS MIaXpaiChKuX i
3 rpoIoBUMH Kortamu KitieHTy moTpiGHo citigyBati pekoMeHaanisM ¢axisiiB banky i3 3axucty enekTpoHHoi iHdopMalii, a came:
®  ycraHoBmoBatu cuctemy "KiieHT-BaHK" TiTbKM Ha OKpeMOMY KOMITFOTEPI, 1110 32/I0BOJIBHSIE TEXHIYHUM BHMOTaM JIO L€l CHCTEMH;
®  Ha KOMITIOTepi, SKUil MpU3HaYeHUH U1 poOoTH 3 cuctemoro “KimieHT-baHk”, moBrHHA OyTH BCTaHOBJICHA JilleH31iHA Bepcis omepamiitHol
cucremu MS Windows;
e sxmo KiieHT 00cayroByeThes B JEeKiTbKOX OaHKax 3 BHKOpUCTaHHAM cucteMH “KiieHT-BaHk”, TO 3a00pOHEHO PO3MIIyBaTH CHCTEMH
“KoieHT-baHK” pi3HUX TUIIB HA OHOMY KOMIT FOTEP1;
®  BiIKIIOYNTH B HANAIITYBAaHHSAX OINeEpaliifHOI CHCTEMH BHKOHAHHS CIY)XKOM BHIAJEHOTO JOCTymy. Y pa3si, SKIIO KIIEHT BUKOPHCTOBYE
TEXHOJIOTII0 BUJIAJICHOTO JOCTYIy B POOOTi, pEKOMEHIYEMO BKJIIOYATH CIYXOy TUTBKM HAa MOMEHT ii BUKOPHCTAaHHS 3 BIIAKITIOUCHHSIM y
MofaNbILii poboTi;
®  BHUKOPHCTOBYBATH MMEPCOHATBHI MEPEKEBI eKpaHH Ha POOOUUX MiciiX 3 cuctemoro “Kiient-bank™;
®  OOMEXHUTH KOJIO OCi0, 110 MarOTh AOCTYI A0 poboTH i3 cuctemoro “Kiient-bank”. He pexoMeHIyeThcs MaTH OLTbIIE JBOX BiAMOBITaTbHUX
0ci0 32 BUKOPHUCTAHHS OJHOTO KIIFOYOBOTO HOCIS;
®  BHJANWTH 3aifBi OONIKOBI 3alHMCH B ONEpaliifiHiid cHcTeMi KOMIT'IOTepa, Jae po3mimieHa cuctema “KiieHnt-bank”, Ta 3a0moxyBaré
peecTpartiro i BUKOHaHHS TOAATKIB BiJ iMeHi KopucTyBada “I'icTp”;
® 0co0nMBO MOTPIOHO 3BEepHYTH yBary Ha OOJIKOBI 3amicH 3 aIMIHICTPaTMBHMMH IpaBaMM i MpaBaMH BHJQJICHOTO IOCTymy. Y pasi
BUSIBIICHHS HEBioMUX (He ci1y00BUX 1 He cTBopeHHX KiieHToM) 00TiKoBHX 3amuciB, HEOOXiAHO 1X 3a0JI0KyBaTH;
®  BKIIOYHTH (YHKLIIO BEICHHs JKypHaly IOl B omepauiiiHiil crcTeMi KOMI'IOTepa i JKypHally mojii Ge3meku (TpuBaiicTh 30epiraHHs
iH(opMarii B )xypHanax - 1 Micsip);
®  TIepeBipUTH HASBHICTH Ta Ipale3JaTHICTh aHTHBipycHoro 13 Ha xom'iorepi, mo mpamioe 3 cucremoro “Kiient-bank”, ta perymaspHo
(IOIHST) OHOBITIOBATH aHTHBIPYCHI 0a3w;
® B pa3i BUKOPHUCTAHHS MOJIEMHOTO 3B'SI3Ky BUAUIATH OKpeMy Tele(OHHY JiHII0 s MigKIio9eHHs 10 cucteMu “KimienT-bank”;
®  00MeXyBaTH Bi/IBiTyBaHHS IHIIUX IHTEPHET-CANTIB 3 poOOYHX MicCIlb, Jie BcTaHOBIeHA cucTeMa “KirieHT-baHk”;
®  KaTeropHyHO 3a00POHSETHCS BUKOPUCTOBYBATH KOMIT'IOTED, Ha sikoMy npatoe “Kuient-bank”, ms irop i po3sar.
6.5.4. Tlopsimok pobotu KiieHTa 3 CeKpeTHUM KITIOYeM HaCTYMHUIL:
e [eHepais KJIO4Ya IOBMHHA BUKOHYBATHCS BiAMOBianbHOIO ocoboro KitienTa, sika Ge3mocepenHbo Oyne mpaiioBaty 3 UuM KiodeM. [Ipu
reHepailii 000B'sI3K0Ba yCTaHOBKA MApOJIsl TSl CEKPETHOTO KITIOYa.
® VYV pa3i HeoOXiJHOCTI, KOsl CEKPEeTHOro Kiroda (opMyeThcs Oe3nocepeqHbo BiAnoBimansHOIO ocoboro Kiienta. He nomyckaerbes
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CTBOpEHHsI OLJIbLIIE OJIHI€T KOITIT CeKPETHOrO KIToya.

®  3HUIICHHS CEKPETHUX KIIOYIB Ta iX KOmMiii Ha HOCLsAX iHpopMaliil (criocoGoM, 10 HE 03BOJISIE BiIHOBIICHHS, HANPHUKIAM, IOJABIHHUM
(bopmaTyBaHHSIM) IIPOBOIUTHCS TAKOXK BiAIOBinanbHO0 0co60t0 KitieHta. YV pasi BUxoay 3 j1ajay eleKTPOHHOTO HOCIs, HOCIH MOBHHEH OyTH
(i3U9IHO 3HUIIICHHH.

o  Jliis 3HWKEHHS PH3HKIB KOMIIpOMETAlii KIFOYiB CIiZ pO3MINIYBAaTH CEKpeTHI KoYl Ha 3MIHHHX Hocisx iHdopmamii. BecraHoBmoBaru B
KOMIT'OTep HOCIH iH(popMAaIlii 3 3aIICaHNMH Ha HBOTO CEKPETHHMH KIIFOYaMH HEOOXITHO TUIBKH IpU poOOTI 3 IuIareskaMu abo A 3B'I3KYy
3 banxom. Iicis 3axiHdeHHs 3B13Ky 3 baHkoM a6o 1Mo 3aKiHYEHHIO pOOOTH 3 IPOrPaMoI0 B PEXKUMI HaKJIAJICHHS €IEKTPOHHOTO IU(POBOTO
MANUCY, HOCIH 3 HTM(POBUMHU KJIF0OYaMH OBUHEH OyTH BUIyYEHHH 3 KOMIT'IOTEpa.

e  30epiraHHs ceKpeTHOTo Kitoua (y pasi morpedu, Horo Komii B KOHBEPTi, O€4aTaHOMY 1HAMBIAYaJIbHOIO MIEYaTKOI0) y 1Mo3apobounii yac, y
TOMY YHCII Mif 4ac 00imHBOI MepepBH, 3AIHCHIOEThCS B iHAMBiAyadbHOMY ceiidi (HamiiHii HecnaigeHHiN madi, ska 3aKpUBAETHCS Ha
kiro4). IIpn npomy celid mae OyTu 3akpuUTHH 1 omedaTaHUil IHAMBIAYadbHOIO IEYATKOI0. Y Pasi BIACYTHOCTI 1HAMBIOyalbHOTO ceiida
JIOIYCKaEeThCs 30epiraHHs KIIOUIB B ceiidi AupeKxTopa B oredyaTaHOMY BT

e [lepeBipsATH NMOCBiIYeHHs NpaniBHUKa baHKy, mo npuOyB A BUpIMICHHS OyAb-sKUX NMOTOYHHX IHTaHb mono cucreMu “Kiienr-bank”,
BHMararo4y BiJ] HbOTO IPOBEAEHHS BCiX pobiT y mpucyTtHocTi KiienTa (ymoBHOBaskeHUX oci0 KiieHTa) 1 He OIMycKarodH repesanuicy Ha
iHIIl HOCIT iH(opMaIii 91 IPOBEAEHHS HUM IHIMHX AiH i3 KITIOYOBUMHU HOCISIMH.

o  JlyOmikaTu KJIIOYiB BiJ iHAMBIAyanpHHUX celi(iB MOBUHHI 30epiraTics B omedaTaHOMy KOHBEpTi B ceiidi kepiBauka Kiienra.

ITepenada CEKpETHOTO KIIF0YA MiXK KOPHCTyBa4aMH HEIPHITYCTHMA.

e  [lpu 3miHi BianmoBizansHOi ocobu 3 podotu B cucteMi “KimienT-bank” 1 3 3aco6amu KpunTo3axucty, KiieHT HOBUHEH HEeraifHO OMOBICTUTH
Bank npo HeoOXigHICTh HOBOT reHepallii KIF0YiB KPUITO3aXHCTY.

o  TepMiH Aii CEKPETHOTO KIII0Ya BCTAHOBIIOETHCS YIPABIIHHAM iH(opManiiiHoi 6e3mexu banky. [l xitoda KOpUCTyBada, SIKUH 3aiiMaeThCs
(opMyBaHHSM Ta BiJIpaBIeHHsM IUIaTexXiB B baHk, BiH ctaHoBUTh 100 nuiB. ITicist 3akiHUSHHS HOTO TEPMiHY BUKOPHCTAHHS CEKPETHOTO
KJII0Ya ISl HAKJIaJAEHHS ENEeKTPOHHOro IHU(POBOro MiANMCY CTa€ HEMOXJIMBHM. KOHTpOJb 3a TEPMIHOM BHKOPHCTaHHS KIIO4a
HoKJIafaeThes 6esnocepenHbo Ha KiienTa.

6.5.5. V pasi kommpomeratiii cekpetHoro kitoda KitieHT moBuHeH:
®  mpoiHpOpMyBaTH mpo Ie ciryx0y cynpoBoxy cucremu “Kiient-bank” abo ympasminHs iHGQopMariitHoi 6e3neku banky;
®  3rcHepYBAaTH HOBUH CEKPETHHH KII0Y 3 000B'I3KOBOIO 3MIHOIO MAPOJI O CEKPETHOTO KITFOYA.

6.5.6. bank, y pa3i koMmpoMerailii KJIFo4a KOPHCTyBa4a, MPOBOJAUTH BIACHE CIY:KOOBE PO3CIIiIyBaHHS Ha MPEAMET BUSBICHHS IMOTEHIIHHUX 3arpo3

3axucty B cucremi “Kuient-bank”. J{ns mporo bank mMae mpaBo 3armpocuTH y KITi€HTa JOCTYII IO KOMIT'FoTepa (KOMIT'IOTepiB) KOPUCTYBAUiB, 3aIisTHIX

Y TEXHOJIOTT MiATOTOBKY TOKYMEHTIB, OpraHi3auii 3B's13Ky 3 baHkoM, HakIageHHi elIeKTPOHHOTO HU(POBOTO MiAMKCY Ta BIANIPABICHHI €JIEKTPOHHUX

JIOKyMEHTiB B baHK, /Ul OTpHMaHHS BiOMOCTEH NpO HaJalITyBaHHS ONEPaLiifHOI CHCTEMH, 3aCTOCOBYBAaHOTO IMPOTPAMHOTO 3a0e3MedeHHs i

MIPOBE/ICHHS TOAANIBIIOTO aHANi3Y.

6.5.7. 3a OinbIn meTanpHUME peKOMEHIalisMu mono indopmaniiiaoi 6e3neku npu poboti B cuctemi “Kiient-bank” KiieHT MoXke 3BepHYTHCS 10

crieniamicTiB banky, a Takok 03HAHOMHUTHCH 3 HUMH Ha caiiTi banky B Mepesxi [areprer: http://www.mbank.com.ua ta Ha iHpopMaliiHUX CTeHIaX,

SIKl 3HAXOIATHCS Y MPUMIIIEHHAX baHky.

[Ipn BUHUKHEHHI MiZO3p, HAAXOKEHHI BimoMocTeil mpo crnpoly mpoHWKHEHHA a0 cuctemu “‘Kiient-Bank” a0o BHsABIEHHS (axTy 3710MYy
3aXHCTY OJHOTO abo0 NEeKUIbKOX KoMI'torepiB Mepexi Kitienra, KiieHT mae 3BepHyTHCA 10 ¢axiBuiB baHky ais oTpuMaHHS KOHCYJBTalild Ta
JIOTIOMOTH 32 Tele(hOHaAMU:

o  Cuyx6u cynpoBoay “Kiient-bank” - (061)213-15-60; indopmariiiina cyx6a - 0 800 30 10 38, (061) 228-78-78.

o  Cuyx0u indopmariiiHoi 6e3reku - (061) 228-78-67.

6.6. Bank 3000B's13y€ThCA:

6.6.1. Hagartu Kiienty mporpamue 3abe3nedernHs mo cucremi “Kmienr-bank”, mociOHuk 3 11 excrutyaramii, iHcTpykTyBaTn KitieHTa Tpu nepBUHHIN

YCTaHOBIII MTPOTPAMHOTO 3a0e3MeUeHHs, O3HAHOMHTH 3 PEeKOMEHIAIisIMU Mon0 iHdopmariiHoi Oe3nexn mpu poboti 3 cucremoro “Kiienr-bank”,

iHpopmyBatu KitieHTa npo 3MiHy TeXHI9HOTO 3a0e3neueHHs cucteMu “KiieHT-baHK”, B4acCHO TOHOBIIIOBATH MpOrpaMHe 3a0e3NeueHHs Ha poO0IoMy

micni Kiienra.

6.6.2. 3miiicHioBaTH 0E3roTiBKOBI po3paxyHKH Mix KIli€eHTOM i HOro KOHTpareHTaMH B HAI[lOHANBHIM BamtoTi YKpaiHH Ta iHO3EMHHX BallFOTax

BiamosiaHo 70 Jlororopy “Kmient-bank” mixk Kimientom ta bankowm 3rigHo i3 Tapudamu Banky.

6.6.3. IIpoBoxutn crnmcanHs kowmrTiB 3 PaxynkiB KiieHTra Ha mimcraBi HOro po3paxyHKOBHX JOKYMEHTIB, OTPHMaHHX IO KaHajaX eJeKTPOHHOIO

3B'13KY, 3 BUKOPHCTAHHSAM €JIEKTPOHHOTO U(PPOBOTO i IHUCY.

6.6.4. 3abe3meuyBaTy pexXUM €IEKTPOHHOTO 00CITYrOBYBaHHS PO3PaxXyHKOBHX NOKyMeHTiB KiieHTa.

6.6.5. 3aiiicHIOBaTH KOHTPOJIb 33 TIOBHOTOIO 1 MPAaBIIIFHICTIO 3aIIOBHEHHS PO3PAXyHKOBUX JOKYMEHTIB.

6.6.6. [IpoBomutu po3paxyHku o Paxynkax KiieHTa y BiImoBiqHOCTI 1O BUMOT po3airy 3 nux TUIOBUX yMOB.

6.6.7. 3abe3meuyBaTy pexXUM eIeKTPOHHOTO 00cmyroByBaHHs KitieHTa xocToM baHky 3a Tene)OHHUMH HOMEpaMu:

(061)213-15-60, (061)212-83-56 abo yepe3 MepexKy iHTEPHET.

6.6.8. ®opmyBary OGaHKIBCHKY BHMITMCKY MICIs KOXXHOTO pyXy KomrtiB Ha Paxynky Kirienra B HarioHanbHii Bamroti i HagaBatn KitieHTY MOXIMBICTD

oJIepyKaHHs EJICKTPOHHUM 3B'S3KOM Bimomocteil npo ctaH PaxyHkiB He misnime 09:00 romquxn HactymHoro PoGouoro aHs, a 3a BUMHCKAMHU TPO PyX

KOLITIB B ocTaHHii OnepariiiHuii aeHs Micsus - He mizHinte 11:00 roxuuu HactymHoro 3a HuM OnepauiitHoro qus baHky.

6.6.9. BecTu apxiB el1eKTPOHHUX PO3PaXyHKOBHX JOKYMEHTIB, 1110 npoiiuii no PaxyHky KiieHTa, IpOTATOM CTPOKIB, BCTAHOBICHHX HOPMAaTHBHUMHU

akramu HamioHaneHOTO OaHKY YKpaiHu.

6.6.10. ITpoBoautu 3a BuMororo KiieHTa, aie He piaiie oJHOTO pa3y B KBapTaj, cepTU(IKalilo 3MiHEHHX eNEKTPOHHUX U(poBHX KiodiB KirieHTa

(¥ioro yrOBHOBaXKEHHX 0Ci0, SIKi MAIOTh IPaBO po3nopspkarucs Paxynkom Kiienra).

6.6.11. Ha Bumory Kuienra, a Takox AJs BCTAHOBJICHHS, HANAIITYBaHHS Ta TECTYBaHHs MporpamHoro 3abesmnedeHHs cuctemu “Kiient-bank” y

HOPsAKY, BU3HaYeHoMY 11.6.4.1. 1ux TunoBux ymoB Hampapiaty 1o Kiienta BiamoBiguux cremianictiB banky, 3 omnaroro KiieHToM HagaHux ifomy

nocnyr 3rigHo Tapudis banky. PoGoTi 3 BcTaHOBIEHHs, HaNAIITyBaHHS, TECTYyBaHHsS MpoOrpamMHoOro 3abesmedeHHs cuctemu “KiieHt-bank” Ta

HaZaHHA IHIIHUX CYIPOBOKYBAJIbHUX ITOCIYT MOXKJIMBO ITPOBOAUTHU ﬂMCTaHL{ii’IHO.

6.7. Bank mae npaso:

6.7.1. 3nificaroBaty mepioxuuHi nepeBipkn KilieHTa 3 mHTaHR MOTPHUMaHHS HUM BHMOT INOJO 3aXHCTy iHpoOpMaIii Ha poOOdIMX MiCIPIX, e

BcTaHoBNeHa cuctema “KiieHt-baHk”, Ta 30epiraHHs HOCIiB KitouoBoi iH(opMarii i nmpunuHsITH 00cimyroByBanHs KiieHTa 3a momomororo miei

CHCTEMH B pa3i HEBUKOHAHHS HUM BHMOT Oe3mekH, 1o nependadeHi numu Tunosumu ymoBamu ta JloroBopom “Kitienr-bank”.

6.7.2. He mpuiimMaTy 10 BUKOHAHHS PO3PaxXyHKOBI JOKYMEHTH Ta iHIII €JIEKTPOHHI JOKyMeHTH KitieHTa y BHITaIKax:

e  mepenbaueHux y n.4.4.4. nux Tunosux ymos;
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e  puxopucranus KiientoM He ceptrdikoBaHuX BaHKOM eeKTPOHHUX HU(PPOBHUX KIIOUiB;
®  BincyTHOCTI 00 HEBIAMOBIAHOCTI HA MIATIKHUX JTOKYMEHTaX €IeKTPOHHOTO HU(POBOIo MiANUCYy yIoBHOBaXKeHHX ocib Kiienra.
6.7.3. BcranosimoBaty 10AaTKoBi BUMOru 10 Oe3mneku cucteMi “Kiienr-bank” Ta ymockoHa ioBaTé mpaBuiia poOOTH 3 LIEI0 CHCTEMOIO.
6.7.4. Y Bunankax, skmo KitienT He 3xiiicHroe marexi gepes cucreMmy “Kuient-Bank” npotsirom Ginbie 2-X MICSIB, 3aTPUMY€E CIUIATy 3a HOCIYTH
Banky 3a JloroBopom “Kiient-bank”, a Takox y BHUITaJKy HEBUKOHAHHS HHM CBOIX OOOB'SI3KIB i3 3a0e3Ne4eHHs Oe3MeKH eIeKTPOHHNX PO3PaxyHKiB
3rigHo 1.6.8.7. mux TunoBux ymoB, bank Mae mpaBo Bigxmodatn KilieHTa B OZHOCTOPOHHBEOMY HMOPSIIKY Bif 00ciyroByBaHHs cucteMoro “KiieHT-
Bank” ta/abo He HamaBaTH CYNpPOBOKYBaJbHI mociyrd. IloHOBNeHHS o6ciyroByBaHHs cucteMolo “KitieHT-BaHK” mpoBaanThCs Micis yCyHEHHS
KiienToM nomyIieHnx nopyImieHs i CIuIaTi 3a MOCIyTy MiKIIOUeHHS B po3Mipax, 3a3HadeHux y Tapucgax banky.
6.8. KitienT 3000B's13y€TBHCSI:
6.8.1. 3niiicHroBaru orutaty banky 3a mociyrd, mio Hagawothes Kitienty BianosiaHo no JoroBopy “Kmient-bank”.
6.8.2. BukopHrCTOBYBaTH KOIITH Ha CBOTX PaxyHKax BiIMOBIZHO 10 YHHHOTO 3aKOHOAABCTBA YKpaiHH.
6.8.3. HamaBatu 1o omiatu po3paxyHKOBI JOKYMEHTH, 0()OpMIICHI BIIIIOBITHO 1O 3aKOHOABCTBA YKpaiHU.
6.8.4. IlinmcyBati JOKYMEHTH eJIeKTpOHHHMH IudpoBuMmE mignucamu KitieHTa (oro ymoBHOBakeHHX 0OCi0, SIKI MarOTh IPaBO PO3IOPSIHKATHCS
paxynkoM Kiienra).
6.8.5. V pasi morpebu, 3a BuMororo banky, HanaBatu B bank mporsrom HactymHOro Pobodoro mHs 3 MOMEHTY ofiepkaHHS BUMOTH baHKy orutadeni
PO3paxyHKOBI JOKYMEHTHU Ha MallepOBHUX HOCISAX 3 PEECTPOM, 3aBipeHUM mianucamu Kiienra.
VY Bumnanxy, skimo KiieHT He HamacTh BHIIEBKa3aH1 JOKyMEHTH, baHk BopaBi mpunuHUTH HagaHHS nociyr Kimienty 3a [loroBopom “Kiient-
Bank” ta/abo pozipBaTH HOro B OJHOCTOPOHHLOMY MOPSIKY.
6.8.6. OmuH pa3 y KBapTai, a Tako)X y BUNAJAKY BTPYYaHHsS B €JEKTPOHHY CHCTEMY TPeTiX ocib abo mpu mifo3pi Takoro BTPYYaHHS, AOCTYILY
CTOPOHHIX 0Ci0 JI0 HOCIIB 3 €IeKTPOHHUMH IU(GPOBUMH KIIFOYaMH POBOANUTH 3MiHY eJEKTPOHHHX IIU(POBUX KIIOYIB Ha HOCLAX iHpopMarii Kirienra
(iioro yrmoBHOBa)XCHUX 0Ci0 3TiZHO 3 KapTKOIO 13 3paskamu minnucis KiieHTa) 3 HacTymHO iX cepTrdikaiiieto B baHky.
6.8.7. 3abe3neuyBatn Oe3neKy eIeKTPOHHUX PO3PaXyHKIB IIISIXOM:
®  OOMEKEHHS JIOCTYIY CTOPOHHIX 0Ci0 0 pOOOTH Ha KOMIT FOTEpi i3 yCTaHOBICHOIO cucTeMoro “KitieHT-baHk™ Ta 10 HOCIIB 3 €ICKTPOHHUME
IU(PPOBUMH KITIOYaMU;
® 30epekeHHS HOCIIB 3 eJIeKTpoHHUME IHdpoBuMH Kitouamu KitieHTa (fioro ynmoBHOBakKeHHX OCi0 3TiTHO 3 KapTKOIO 13 3pa3KaMH MiAIMKICIB
KiienTa) B cefidax (BorHeTpuBKHX madax) y HepoOouuii yac;
®  BHUKOHAHHS BHMOT 3 iH(popManiitHoi Oe3nekn, BuKIaaeHnX B «KepiBHUITBI KopucTyBada [Iporpamunii komruieke “KimieHT-bank”»;
®  II[OKBApPTAJIBLHOTO NPOBEICHHS IHCTPYKTaXy CBOIX IPAIliBHUKIB 3 MUTaHb (hiHAHCOBOT Oe3neKy;
®  TPUUHATTS IHIIMX 3aXOAiB BIANOBIZHO BUMOT JI0 KopucTyBadiB cuctemu “KiieHT-BaHk” 3 muraHb (iHaHCOBOI Oe3NeKH, IO HaBeIeHi y
1.6.5. 1o nux TunoBux ymos.
6.8.8. 3niiicHroBary podoty i3 cuctemoro “Kiient-bank” 3 nmepenadi uu npuifoMy po3paxyHKOBHX JOKyMeHTIB B PoGoui qui npoTsirom OneparniiHoro
yacy, a Ul OIep)KaHHS BUIHCOK, JOJAaTKiB, HOPMAaTUBHO-AOBIAKOBOI iHpopMamii - 1o 17:00 roguHu, 3as5BH Ha KyIiBIIO/TPOAAX iHO3EMHOT BATIOTH
3TiIHO 3 PEMIaMEHTOM, IO BCTAHOBIIOETHCS baHKOM Ta JOBOAWTBCA 10 Bigoma KirieHTa IUIAXOM pO3MilleHHS Ha iHGOPMAiMHUX CTEHAAX Y
npuMmimeHasax banky. KiieHT mnoBuHeH mnoumHatu poOoTy i3 cuctemoro “KitieHT-BaHK” WIISXOM 3BIPSIHHS BiANPaBICHUX MHHYIOTO JTHS
PO3paxyHKOBHX JOKYMEHTIB 1 OoIIaueHNX AoKyMeHTiB. KimieHT 3aBepurye poboty i3 cucremoro “KiieHT-BaHK” TiNBKH MICIHIS TOTO, K MEPEKOHAETHCS
B IIPOXO/KEHHI CBOIX IUIaTexXiB y baHKy.
6.8.9. [Ipu HasiBHOCTI po30ikHOCTEH KiieHT 3000B'13aHuH 3'sicyBaty 3 baHkoM 1o TeneoHHNX KaHajax 3B's3Ky, 3a3Ha4eHHX y 11.6.4.7. mux Tumosux
YMOB, IIPUYUHY PO301XKHOCTEH.
6.8.10. BukopucToByBaTH sl MOJIEMHOTO 3B'SI3Ky Tele(OHHHMH KaHa, IO BiJIIOBiJa€ TEXHIYHHM XapaKTePHCTHKaM JUlsl 3a0e3NedeHHs pHHoMYy i
nepenayi iHGopmarrii 3i MBUIKICTIO He HIbKUe 2400 60/1. Y3ropKeHHs KaHATy 3B'SI3KY 3MIHCHIOEThCS 10 yKiananus JJorosopy “Kmient-bank”.
6.8.11. BuxonyBarn oOMiH iH(OpMali€ro 3 KaHANIIB 3B'SI3Ky B aKTHBHOMY pexuMi, To0To KitieHT camocTiiiHO 3miiicHIOe 3B's30K 3 baHkom 3a
JTOTIOMOTOI0 HaJaHUX baHKoM mporpamMHuX 3aco0iB.
6.8.12. 3abe3neuyBary (pyHKIIOHYBaHHS MPOTPAMHOTO 3a0€3MeUeHHs, O0YHCITIOBANBHOI TEXHIKH 1 KOMYTAIlIHHIX MPUCTPOIB, IO BUKOPHCTOBYIOTHCS
Kmienrom B cucremi “Kmienr-bank”.
6.8.13. BukopucroByBatu Juis 3B's13Ky 3 bankom TenekomyHikauiiiHi nporpaMu, HagaHi bankom.
6.8.14. He xomiroBaty i He THpaXyBaTH IporpaMHe 3abe3MeyeHHs Ta JOKYMEHTAIlil0, 10 BiTHOCAThCS 0 cuctemu “‘KuienT-bank”.
6.8.15. V BHmaaky THMYacOBOTO MNPH3YMHUHEHHS poboTH 3 cuctemoro “Kiient-bank”, KiieHT 3000B's3yeThcs moBimoMuTH mpo e bank y
MICEMOBOMY BUIVISIII.
6.8.16. YV pa3i BukoHaHHs bankom BuMor KirieHTa, a Takok OOOB'SI3KOBO TPH BCTAHOBJICHHI, HAAIITYBaHHI Ta TECTYBaHHI MPOrPaMHOTO
3abe3neueHHs cucremu “KiieHT-BaHk” y mopsaky, Bu3HaueHOMY y 1m.6.4.1. mux TUHOBUX yMOB, HaJaTu IOCTYI BIINOBIIHUM cremiaiictaMm baHky
o npuminieHHs KiieHTa, e po3TamoBaHo oONamHAaHHS i3 BKa3aHWM MPOTPaMHHM 3a0e3MeUeHHsM, Ui 3AiHCHEHHS HUMH CBOIX (yHKIIH mIomo
HaJJaHHS TOCIYT.
6.8.17. BuxopucToByBaTH KaHa 3B's3Ky, 3a3Ha4eHUH y 11.6.6.7. mux TUHNOBHX yMOB, IS Nepe/adi IepBUHHUX PO3PaxyHKOBHX TOKyMeHTIB y PoGoui
nHi poTsirom OmnepariiifHOro vacy, a JJsi OepKaHHs BHITUCOK, TOJATKIB i HOPMaTHBHO-IOBIIKOBOI iH(popMallii - y pobouuii yac B nepion 3 09:00 10
17:00 ronuuu.
6.9. KitienT mae npaso:
6.9.1. 3nilicHroBaTy OE3TrOTIBKOBI PO3paxyHKH B HAIIOHANBHIN BaIOTI YKpaiHU Ta IHO3eMHHX BAIIOTaX 3 3acTocyBaHHAM cuctemu “Kiienr-bank” i3
JIOTPUMaHHSM HHUM BHMOT, BHKIIQJICHUX B HOKyMeHTI «KepiBHUITBO KopucTyBada [Iporpamunii kommieke “KiieHt-bank», mo Hagaetbess bankom
KutienTy micns BcraHoeieHHs cucteMu “‘KimienT-bank”.
6.9.2. CamocrTiifHO oOupary, SKUM criocoOoM 3JiiicHIOBaTH InTaTix 3i cBoix PaxyHKiB, BigkpuTHX B BaHKy: 3a JIONIOMOTOIO €IEKTPOHHOI CHCTEMU
“Knient-bank” B mopsinky, mnepenbaueHoMy uMu TumoBumu ymoBamu Ta Jloroopom “KimienT-baHk”, um uuisxom HagaHHs 10 baHky
PO3paxyHKOBOTO JOKYMEHTa Ha MallepoOBOMY HOCIi B 3arajJbHOMY HOPSIKY.
6.9.3. Bumararu Big banky HajaHHs BUNMcKky no PaxyHKkax Ha yMOBax, 3a3HaueHHX B 11.6.6.8. ux TUIOBHX yMOB.
6.9.4. Hanasaru banky y nuceMoBiit ¢opmi npomno3uuii 3 yrockonaneHHus podoru cucremu “Knienr-bank”.
6.10. BignosimaneHicTh CTOpiH (HE BUKIIOYAE TTOJIOKEHHSI, 3a3Ha4eHI B po3aiii 8 1ux THITOBHX yMOB):
6.10.1. V Bunanxy nepenaui Kiientom mporpamuoro 3abesnedenns cucremu “Kiienr-bank” Tperim ocobam, Kitient crutaaye banky mrpad y cymi
4200,00 rpuBeHb 3a KOXKHY Tepeany KOIifo.
6.10.2. V pa3si HeHamaHHS NOCTymy cremiaiicraM banky no oOmamgHanHs KimieHta s 3miiCHEHHS HHMH CBOiX (YHKIHA 13 HaJaHHS ITOCIHYT,
nepenbaveHnx 1.6.8.16. mux TumoBux yMOB Ta/ab0 MU MOPYIIEHHI BUMOT BCTAHOBJIEHHX ITYHKTOM 6.7. 1iux TumoBux ymoB KiieHT crutauye banky
wtpad y po3mipi 20 HeomoaATKOBAaHMX MiHIMYMIB JOXOZIB IPOMasH 3a KOKHHH ()akT TAKoro MOPYIIEHHS Ta CAMOCTIHHO Hece BilMOBiJaIbHICTh 3a
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yci 36utku cnpuunHeHi Kiienty abo Oyap-skuM TpeTiM ocobam 3a JOMOMOTrO0 BUKOPUCTAHHS a00 3 HECaHKLIOHOBAaHUM BHKOPUCTAHHSM CHCTEMH
«Kutienr-bank».

6.10.3. bank He Hece BiMOBIZAIBHOCTI Y BUIAAKy HEMOXJIMBOCTI 3'€lHaHHs KoMyrauiiinoi amaparypu (Mozpemy) Kitienta 3 xoctom Banky mo
Tenedony, 3a3Had4eHOMY B 11.6.5.7.1iux THIIOBHX yMOB, i3 IPUYHH, IO HE 3aieXars BiJ baHky (mmoraHuii 3B's130K, BIACYTHICTh €JIEKTPOEHEPTii TOII0).
6.10.4. bank He Hece BianmoBinansHOCTI nepen KimieHTOM y BUNaaKy HelmpaBHiIbHOTO BUKopHcTaHH KimientoMm cucremu “KitienT-bank™ 1 mopymeHHs
BUMOT, BUKJIaJICHUX B ToKyMeHTi «KepiBHuITBO KopucTtyBada [Iporpamunii kommexe “Kmient-bank™».

6.10.5. Bank He Hece BiMNOBiAaIbHOCTI mepea KitieHtoMm y Bumajaxy HeBukoHaHHs KitieHTOM CBOIX 3000B's13aHb, BUKJIAJICHUX y M.11.6.8.1-6.8.16 mux
TunoBux ymoB.

6.10.6. bank He Hece BigmoBiganbHOCTI nepex KiieHTOM y BUMaaKy BiICyTHOCTI MOMKIMBOCTI 3B'si3aTucs 3 KilieHTOM /tsl TiATBEPKSHHSI IIATEXKiB
(Tipu HeoOXiTHOCTI 1X MIATBEPHKEHHS ), 3T1AHO 3 perlaMeHToM poboTu banka.

6.10.7. KiieHT Hece BiMOBiAaIbHICT 3a BCi 30UTKH, SIKi MOXYTh BUHUKHYTH Y HBOTO B pe3y/bTaTi HECAHKI[IOHOBAHOTO Mepeka3y komTiB KiieHra
i3-3a mopymernHss HAM yMmoB JloroBopy “Kumient-Bank”, oroBopy, ykmagenux Mik banmkom i Kmientom, mux TumoBux ymoB, yMOB YHHHOTO
3aKOHOJaBCTBA YKpPAlHM i HOPMATHBHHX JOKYMEHTIB BaHKy.

6.10.8. Bank He Hece BIANMOBITANHEHOCTI 3a HENPAIE3[aTHICTh Ta SIKICTh KaHANIB 3B'I3KY, IO 3a0€3MEeUyIOTh HpHHOM/Iepenady eJNeKTPOHHUX
JIOKYMCHTIB.

PO3ALI 7. TEPMIH JIi JOT'OBOPY TA IOI'OBOPY «KJAIEHT-BAHK», IOPSIJIOK iX 3MIHHU TA PO3IPBAHHSI.
3AKPUTTS TA 3MIHA PAXYHKIB
7.1. Jorogip Ta HoroBip “KiienT-baHK” yKiagaroThcs Ha HEBU3HAYEHHH TepMiH Ta HAOMPAIOTh YNHHOCTI 3 MOMEHTY X mignucanHs CTOpoHaMH.
7.2. Bank y Oyngb-sikuii MOMeHT Moke posipBatu JloroBip Ta/abo loroBip “Kiient-Bank”, mucemoBo momepenusmm mpo ue Kitienta 3a 7
KaJICHIapHUX IIHIB 0 MOMEHTy po3ipBaHHs [loroBopy Ta/abo dorosopy “Kimient-bank”. IlincraBamu posipsanns loroBopy Ta/abo [loroopy
“Kuient-bank” 3a iHiniatuBoto baHky € HeBukoHaHHs KiieHTOM cBoix 3000B's3aHb 3a JloroBopoM Ta/abo [lorosopom “Kiient-bank”, Hesrona
KuienTa 31 3miHoto Tapudis Tomo.

Bank mae mpaBo BigmoBuTHCS Bin JJoroBopy abo obciayroByBaHHS okpemoro Paxynky Kitienra, mpu npomy PaxyHoxk(-ku) 3akpuBarotscs. [lpu
HAsABHOCTI 3aNHMIIKy KOmTiB Ha Paxynky(-ax) Kiienra, mum Kiient mopywae banky 3ailicHUTH mepepaxyBaHHS BiAIOBIZHOTO 3aJIMIIKY TPOIIOBHX
KomTiB Ha PaxyHKy Ha BHYTpPIIIHbOOAHKIBCHKHH PaxyHOK, J€¢ BOHH 30epiraTumyThcs Oe3 HapaxXyBaHHS Ta CIUIaTH HPOILEHTIB 1 MOXYTh OyTH
orpumani KiieHTOM 32 H0ro mepior BUMOTOI0 3 ypaxyBaHHSAM BIMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHU.

7.3. KutienT Mae ipaBo Bumaratu posipBanss JloroBopy Ta/a6o [lorosopy “Kiient-bank” nuire micis HOBHOTO BUKOHAHHS CBOiX 3000B's13aHb Iepes
BankoM (B T.4. 32 KpETUTHUMH JIOTOBOPAMH).

7.4. 3akputTs Ta 3MiHa PaxynkiB KiieHTa 371HCHIOETECS BIIIOBITHO 1O BUMOT YMHHOTO 3aKOHOJABCTBA YKpainu, yMoB JloroBopy Ta rux THrmoBux
YMOB.

7.4.1. TloTouyHI paxyHKH KITi€HTiB 3aKPHBAIOTHCS:

. Ha IIiJICTaB1 3asBU KIII€HTA;

e  Ha MiAcTaBl pilleHHS BiAMOBIZHOTO OpraHy, Ha SIKMHA 3TiAHO 13 3aKOHOAABCTBOM YKpaiHM MOKIaAeHO (QYHKIII 100 HPUIMHEHHS
OPUINYHOI 0COOH, IPUMMHEHHS MiANPUEMHUIBKOI AisTbHOCTI (Hi3MIHOT 0COOU-TIANPHEMIIS Ta BU3HAHHSA (Pi3MUHOT 0coOu GaHKpyTOM (32
3asBOIO JIKBiaTopa, TOJIOBU a0 WieHa JKBIAAifHOT KOMICii, yIipaBUTeIs MaifHa);

e Yy pasi cMepTi BIACHHUKA PaxyHKy - (i3uuHOi 0coOu / (Pi3myHOi 0COOHM - MiAMPUEMIT/OCOOH, SKa MPOBaAMIA HE3aIeKHY NpodeciiHy
TUSUTBHICTD, MiCHIs BUIIATH KOIITIB CIAIKOEMITIO(SIM) Ta IHIIMM 0co0aM Ha MiICTaBi TOKYMEHTIB, BU3HAYECHUX 3aKOHOJJABCTBOM YKpaiHu;

. Ha HIIMX MiJcTaBax, mependadyeHux 3aKOHOIAaBCTBOM YKpainu abo JloroBopom mixk bankom i Kitientom.

bank 3akpuBae motouHi PaXyHKu KIIIEHTIB, Ha KOLITH SKUX YCTQHOBJICHO OOTSDKEHHS MaiHOBHX IPaB BiJIOBITHO /IO YMOB JOTOBOPY, JIULIE 3a
3rofI0I0 OOTSKyBaua, IKUH YCTAHOBHB Take OOTSDKEHHS, KPIM BHUITAJKIB 3aKPUTTS PaxXyHKIB KIIIEHTIB i/l 9Yac BUKOHAaHHA OaHKoM [InmaHy mpHUITMHEHHS
3IilficHeHHs1 0aHKIBCHKOT AiSTIBHOCTI O3 MPUNMHEHHS I0pUAMYHOI 0co0H BiAMOBigHO 10 3akoHy Ykpainu "[Ipo crpomieHHs mpolenyp peopranizarmii
Ta Karitamzaiii 0aHKiB", sKke MOXe 3/IiiiCHIOBaTHCA OaHKOM 0e3 OTpUMaHHA Ha 1€ 3TOAN 00TsHKyBada.

Bank moxe BinmMoBuTHCA Bif JJoroBOopy 0aHKIBCEKOTO paxyHKY Ta 3aKpuTH PaXxyHOK KiTi€eHTa, SIKIIO oreparlii 3a 1uM PaxyHKoM He 3iHCHIOIOThCS
MIPOTSTOM TPHOX POKIB MOCHIJIb i HA IFOMY PaXyHKY HEMA€ 3QJIUIIKY KOLITIB.

bank 3akpuBae PaxyHOK I0pHANYHOT 0COOM-PE3NICHTA Ha MiICTaBi JOKyMEHTa, BUJIAHOTO JIEP)KaBHUM PEECTPATOPOM Y HOPSAKY, YCTAHOBICHOMY
3aKOHOJABCTBOM YKpaiHH, SKUH IMiATBEP/DKYE JIEp)KaBHY PEECTpallifo MPUIMHEHHS IOpUAWYHOI ocoOH, abo Ha miacTasi iHdopmanii, oTpuMaHol 3
€IMHOTO JIep)KaBHOTO PEECTPY y BHIVIAAI OE30INIATHOTO JOCTYIy 4epe3 IOpTail eJIEKTPOHHUX CEepBICIB NMPO Jep)KaBHY PEECTpalilo MPUIMHEHHS
IOPUINYHOT 0COOU-pe3UICHTA.

Paxynok KitieHTa 3aKkpuBaeThCs y pa3i IpUNHHEHHS IOPUANIHO 0COOH - pe3naeHTa (YHACTIIOK 3IUTTS, IPHEIHAHHS, TIOILTY, IEPETBOPEHHS ) a00
3MiHH iMeHi (i3MIHOT 0COOH - MiAPUEMII/0CO0H, KA IPOBAINIIA HE3AJIEKHY NMPOoeCiiiHy AisbHICTh (Ipi3BUIIa / iMeHi / T0 OaTBKOBI).

CropoHHn 0€3yMOBHO TOTOAWIM, MO 3aKpHUTTs BCix PaxynkiB KirieHTa, He3anexHO Bif MiACTaB iX 3aKpHUTTS, NMpHUNUHAE Iito JloroBopy Ta
Jorosopy “KuitienT-baHk” B 1aTy 3aKpuTTs OCTaHHBOTO paxyHKy KuieHra.

VY Bumajkax nependauenux crartero 10 3akony Ykpainu "IIpo 3amoOiraHHs Ta MpOTHAiIO Jeraiizaiii (BiAMHBAHHIO) TOXOIIB, OJCPIKaHHX
3JIOYMHHHUM MUIAXOM, (iHAHCYBaHHIO TEpOpH3MY Ta (iHAHCYBAHHIO PO3MOBCIO/DKEHHs 30poi MacoBoro 3HMIIeHHs'", crarteio 64 3akoHy YKpaiHu
"Ilpo Ganku i GaHKIBCHKY AisyIbHICTH" BaHK Mae MpaBO MPUIHATH pIlIeHHS NPO PO3ipBaHHsS MAUTOBHX BITHOCHH Ta 3aKPUTTS paxyHKy. IIpo
MPUAHATTSA PIlIEHHS TPO PO3ipBaHHS IUIOBHX BITHOCHH Ta 3aKpUTTA paxyHKy bank mosimomisie KitieHTa NDISXOM HaICHIAHHS BIAMIOBITHOTO
MIICHMOBOTO TTOBIZIOMIICHHS MOIMITOIO Ha anpecy KiieHra, 3a3Haueny y JloroBopi GaHKIBCEKOTO paxyHKY Ha pO3paxyHKOBO-KacOBE OOCITyTrOBYBaHHS,
a0o0 3a JIOTIOMOTOI0 CHCTEMH JHCTAHIIHHOTO 00CIyroByBaHHA (y BHMAIKy MiAKIOUYeHHS KiieHTa 10 cHCTeM AMCTaHLiHOTO 00CiyroByBaHHs). B
TIOBITOMIICHH] 3a3Ha4a€eThCs JIeHb, B skuii Paxynox KiieHta mae OyTH 3akpuThM, Ta TepMiH, B KMl KII€HT Mae IpaBo moimomutn baHk mpo
PEKBI3UTH CBOTO paxyHKY B iHIIiH (hiHAHCOBIH ycTaHOBI, Ha skuil baHk Mae mepepaxyBaTu rpoLIOBi KOIITH, 110 MepedyBatoTh Ha PaxyHKy.

SIkmio kimieHT He HazacTh baHky iH(opMalilo Mpo PeKBi3UTH CBOTO paxyHKy B iHININ (iHaHCOBIH ycTaHOBi, baHK mepepaxoBye IpOIIOBI KOLITH,
o nepedyBatoTh Ha PaxyHky Ha GanaHcoBuil paxyHOK baHKy aist 00JiKy HEAiIOUMX paxyHKiB Ta Ha HACTYIHHH poOouMil AeHb 3akpuBae PaxyHok
Kienra.

Bynp-siki rpomosi 30608's13arHsA CTOpiH, M0 BUHUKIIM M Yac Aii 1iporo JloroBopy Ta € HeBUKOHAHUMH TiCIIsl IPUITMHEHHS Horo Iil (po3ipBaHHS),
I{/UTATAI0Th HAJISKHOMY BHKOHAHHIO HA yMOBax BH3HaueHUX UM JloroBopom abo 3akoHoM. [Ipummuennst nii mporo [loroBopy (#oro posipBaHH:)
TakoXX He 3BUIbHA€ CTOPOHHM Bif BIAMOBINAIEHOCTI 3a HOTO MOPYIIEHHS, SIKe MaJIo MicCIle i 9ac Horo Iii.

7.4.2. baHk 371iHCHIOE TIPOLIEAYPY BIIKPHUTTS HOBUX PaxXyHKIB i 3akpUTTs paHimie Bigkputnx Paxynki KitieHTiB y pasi 3MiHH 3a iHiliaTiBOIO baHKy
BciX 200 okpeMux (0gHOTO a00 KiTbKOX) OaHKIBCHKHX PEKBI3UTIB: HaliMEHYBaHHs OaHKY, KOIy OaHKY, HOMEpY paxyHKY, BaJFOTH paxyHKY.
[Npouenypa Binkputts bankoM HOBHX PaxyHKiB i 3akpuTTs paHiuie Binkputux Paxynkis KiienTis (3MiHa PaxyHKiB) 3aiHCHIOETBCS Y pasi:
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e TIpOBeNEHHS peopraHizamii B Mexxax banky;
®  TIpOBENEHHS peopraHizanii baHKy IUISIXOM 3JIUTTS, IPHETHAHHS, TIOALTY, BUIICHHS;
e 3MiHU MicUe3HaxXOMKeHHs1 baHKy, y pe3ynbrari kol 3MiHIO€ThCs Koxt banky;
®  3MiHHU NOPAAKY Oyxraiarepcbkoro obmiky PaxynkiB KimieHTiB.
Bank 3a 14 xaneHmapHUX IHIB A0 HaTé 3MiHM PaxyHkiB moBimomisie Bcix KimieHTiB mpo 3miHy PaxXyHKiB HUISXOM pO3MIIIEHHS BiATIOBiIHOL
indopmarii Ha caiiti bauky B Mepexi [ureprer: http://www.mbank.com.ua Ta Ha indopMariiiHuX cTeHIaX, SKi 3HAXOAATHCS Y MPUMILICHHX BaHKy.
Bank ne 3niiicHroe 3mMiny PaxynkiB KitieHTiB y pa3i 3MiHM HaliMeHyBaHHs baHKy, sika He IOB's3aHa 3 HOTO peopraHizalii€lo, a TakoX y pasi 3MiHH
HaliMeHyBaHH: baHKy y 3B'I3Ky 3 IPOBEAEHHSIM HOTO peopraHi3amii IUIIXOM IepeTBOPEHHS.
7.5. baHk 3a HasBHOCTI KOIITiB Ha PaxyHKy, sIKMil 3aKkpHBaeThCs Ha mifcTaBi 3asBu KirieHTa, 37ificHIOE 3aBepInanbHi omneparii 3a PaxyHkom [3
BUKOHAHHS IUIATDKHUX BUMOT HA MPUMYCOBE CIHMCAHHA (CTATHEHHS) KOLITIB, BUIUIATH KOUITIB TOTiBKOIO, IIEpepaxyBaHHs 3aJMIIKYy KOIITIB 3TiAHO 13
3asBOIO KIi€eHTa Tomo]. JaToro 3akpuTTa PaxyHKy BBaXKaeThCcs HACTYIHHUI MiciIA MPOBEICHHS OCTaHHBOI omeparii 3a M PaxyHkom poOGounii 1eHb.
Sxmo Ha Paxynky KiieHTa Hemae 3aiMInKy KOIITIB, a 3asBa mojaHa B Omepauiiiauii 4ac baHky, TO HaToro 3akpuTTs PaxyHKy € AeHb OTpUMAaHHSI
banxom 3asBu Bix Kitienra.
7.6. Crpasa 3 ropuauasaoro odopmirennst Paxynky Kiienra sanumaerscs B banky.
7.7. Higmucannsm JJoroBopy CTOpOHHM IOTOMIKYIOTRCS, IO Y pasi posipsanHs JloroBopy 3a iHimiarusoro Kiienra, KiieHT 3000B's13aHuil criaTnTa
KOMiciIo 3a 3akpHUTTsS PaxyHKy B po3mipi, BcraHoBieHy Tapudamu baHky.
7.8. 3minu Ta nomoBHeHHs m0 JloroBopy Ta oroBopy “Kimient-Bank” BHOcsTBCS 3a 3romoro CTOpiH y HMHCHMOBIH (popMi IUIIXOM IiJIHCAHHS
JIOTATKOBHX YTO, SIKi € HEBI'€MHOIO YacTHHOO 1ux JloroBopy Ta [lorosopy “Kmient-bank” BiqmoBiaHO.

PO3ALT 8. BIIITIOBIJAJIBHICTD CTOPIH TA IOPAJOK BUPIIIEHHSA CIIOPIB
8.1. V BumagKy HEBHKOHAHHS YM HeHaleXHOro BukoHaHHS CTopoHamu CBOIX 3000B's3aHp BuHHa CTOpoHA 3000B'S3aHa BiLIKOAYBATH IHIIIi
CropoHi 3anonisiHi 30UTKH 3 ypaxyBaHHAM BUMor 11.3.15 ta 11.3.17 nux TumoBux ymoB.
8.2. V Bumanky nopymenss Kiientom TepmiHiB omtatn baHky 3a po3paxyHKOBO-KacoBe oOciayroByBaHHs KitieHTa 1 HagaHuWX oMy iHIIMX MOCIHYT,
3a3HauyeHnx y Tapudax banky, Kimient crutauye Banky 3a ko)KHHI IeHb IpOCTpodeHHs HeHio y po3mipi 0,04 BincoTka Bil CyMH NIPOCTPOYCHOTO
IUIAaTe)Ky 32 KOXKHUH JIeHb NMPOCTPOYEHHs, aje He Ounbine HoxBiiHOI oOnikoBoi craBku HarioHaneHoro OaHKy YkpaiHM, ska Aisiia B IIepiof
MIPOCTPOYCHHS.
8.3. ¥V Bumazaky nopymiernss KimientoMm Tepminy moBepHeHHst banky rpomoBux komTiB 3rigao m.4.2.8. ta m.4.2.10. unx TunoBux ymoB KiieHT
crutauye baHKy 3a KOXKHUIA IeHb IPOCTPOYEHHA MeHI0 y po3mipi 0,04 BigcoTKa Bil CyMH HPOCTPOYEHOTO IUIATEXKY 3a KOXKHUH JIEHBb MPOCTPOY CHHS,
are He OibIIe MOABIHHOT 00iKoBOi cTaBku HanioHanpHOTO OaHKY YKpaiHu, sKa Jisjia B Eepiol MPOCTPOYCHHS.
8.4. Y punanky nopymenss Kimiearom Bumor 1.4.2.13. nux Tunosux ymoB Kiient Biankonosye banky 3aBnaHy BHACHIIOK I[bOTO LITKOLTY.
8.5. V pasi nopymenHs baHkoM cTpokiB BHKOHaHHS JopydeHHs KiieHta Ha mepekas, siki 3asHaueHi y m.4.1.4. nmx TumoBux ymoB, bank
3000B's13aHMi crtatutH KitieHty (1maTtHuKy) rneHio y posmipi 0,04 BifcoTka Bif CyMH IPOCTPOYEHOTO IUIATEXKY 32 KOXKHHUH JIeHb MPOCTPOYCHHS, 10
y Oyap-sikoMy pasi He MOXKe IEePEeBHIIYBaTH 2 BiICOTKIB CyMH Iepekasy. [IeHs 3a HEBHKOHAHHS IUIATDKHUX JOPYYeHb HE CIUIaYyeThcsi baHkoM y
BUMAJKaX, nepeadadenux m.3.15 ta n.3.17 nux TumoBux ymos.
8.6. V pasi mopyuienns baHkom CTpOKiB 3apaxyBaHHs CymMH Tepekasy Ha Paxynox KiieHra (3aBepiueHHs mepekasy), siki 3a3HadeHi y m.4.1.7. mux
TunoBux ymoB, bank 30008's13anuii cratutu Kiienty (oTpumyBady) neHio y po3wmipi 0,04 BigcoTKa BiJ CyMH MPOCTPOUYCHOTO IDIATEKY 38 KOKHHUI
JIeHb IPOCTPOYEHHS, IO Y OyAb-SKOMY pa3i He MOXe TIEPEBUIILYBATH 2 BiICOTKIB CyMH mepekasy. [IeHs 3a mopyiieHHs cTpokiB oTpumaHHs KitieHToM
IPOIIOBHX KOILITIB HE CIUIa4yeThesi baHkoM y Bunaakax, nepenodadenux m. 3.15 ta n.3.17 uux TunoBux ymoB.
8.7. VY pasi nommikoBoro nepekasy 3 Paxynky Kiienra (sxmo KitieHT y 1bOMy BUIIAZIKy € HEHaJeKHUM IUIATHUKOM), IO cTaBcs 3 BUHU banky, baHk
3000B's13aHMI TepeKa3aTy BiAMOBIAHY CyMy TpoOIIei 3 paXyHKa Hale)XHOro IulatHuka Ha PaxyHox KiieHTa, a Takox crutarutu KiieHTy meHio y
po3mipi 0,04 BimcoTka Big CyMH HMPOCTPOYEHOIO IUIATEXY 3a KOKHHH JIeHb NPOCTPOUYCHHS, IO y Oyab-IKOMY pa3i He MOXe IepeBHILyBaTH 2
BiJICOTKIB CyMH IepeKasy.
8.8. ¥V pasi mommnkoBoro BigmkonyBaHHS baHkoM 3a paxyHOk OceHediliapa BUTpaT 3a Iepekas KOIITiB B iHO3EMHIN BaIOTI Ha KOPUCTh OeHedimiapa
(sxmro Timpku KimieHT He 3a3HAYMB, IO BUTPATH HA Iepeka3 KOIITIB B iHO3EMHIH BaJIOTI MAlOTh MOBHICTIO a00 YacTKOBO BiIIKOIOBYBAaTHCS 3a
paxyHok OeHedimiapa) bank Ha Bumory KiieHTa 3000B's3aHUI BiAIIKOMYBaTH 3a CBilf BIACHWH paxyHOK CyMy KOINTIB B iHO3€MHiil BaiioTi Ha
paxyHok OeHedimiapa, skmo KimieHT He BUMararimMe, mo6 s cyMa KomTiB Oyna 3apaxoBaHa Ha iioro PaxyHok.
8.9. V pasi moMuiIKoBOro nepekasy CyMH Iepekasy, L0 CTaBcsl 3 BUHH baHKy, Ha paXyHOK HEHAJIe)KHOTO OTPHMYyBada y BHIAQJKY, SKIIO HAJEKHHUM
orpumyBaueM Mae Oytu KiieHt, bank 3000B's13aHuii y eHb BUSIBICHHS TOMUJIKH IepeKa3aTu cymy Iepekasy KilieHTy 3a paxyHOK BIACHHX KOIITIB
abo (BIAMOBIAHO 1O YMOB JOTOBIPHOTO CIMCAHHS) 3a PaxyHOK KOLITIiB HEHAJIGXHOTO OTpUMyBada. Y TpoTUBHOMY pasi KiieHT mae mpaBo y
BCTAHOBJICHOMY 3aKOHOM IOPSIJIKY BUMaraTty Bi BaHKy iHiLilOBaHHs mepeka3dy HOMy CyMH IepeKasy 3a paXyHOK BIIACHMX KOIITIB, CIUIATH IeHi y
po3mipi 0,04 BincoTka Bif CyMH NPOCTPOYCHOTO IUIATEXKY 32 KOXKHHU JEHBb NMPOCTPOUYCHHS, M0 y OyAb-IKOMY pa3i HE MOXKE MEpEBUIIYBATH 2
BiJICOTKIB CyMH TIepeKasy.
8.10. V pasi 3xilicHenHs 3 BuHH baHky mepekasy 3 Paxynky KiieHra 6e3 3akoHHHX migcTaB (TOOTO 3a BiICYTHOCTI BiIIOBIZHOTO PO3PaxyHKOBOTO
JIOKyMeHTa) abo y pasi mopyIieHHs yMoB nopy4eHHs KitieHTa Ha 31iliCHEHHS JTOTOBIPHOTO CIMICaHHS BiAMIOBITHO M0 po3finy 3 nux THIMOBHX yMOB
noBepHeHHs KutieHTy 1iel cymu 37iliCHIOETbCS y BCTAHOBICHOMY 3aKOHOM mopsaky. IIpu npomy bank, mo crmcas komry 3 Paxynky Kiienra 6e3
3aKOHHUX MiJcTaB, Mae cruiatuti Kitienty nento y po3mipi 0,04 BigcoTka BiJ CyMH IPOCTPOYEHOTO ILIATEXKY 3@ KOXKHHUM JIEHb IPOCTPOUCHHS, IO Y
Oy/b-sIKOMY pa3i He MOXe IEPEBHUIYBaTH 2 BiJICOTKIB CyMH IIepeKasy.
8.11. V Bumankax, BusHaueHux m.m.8.5. - 8.7., n.8.9., n.8.10. uux TunoBux ymoB, BiANoBifaibHICTh baHKy, He 3aJI€XKHO Bifl CyMH MepeKasy, He MOXe
MIepeBUIIyBaTH NO/BiIHOT 00TiKOBOI cTaBky HarionansHoro 6anky YkpaiHu, sika Aisiia B Iepiof, 3a SKUH CIIadqyeThCsl MEeHS.
8.12. V pa3i HaaXOKeHHS BiJ OaHKY iHIIIaTOpa IUTaTeXKy MOBIJOMIICHHS PO HECAHKIIOHOBAHUH IepeKa3 KOUITIB 3 paXyHKY IIaTHHKA Ha PaxyHOK
KitienTa, bank Mae paBo 37iiCHIOBAaTH JOTOBIpHE CIIHCAHHSA 3 Horo PaxyHKy BiAIIOBiTHOT CyMH IPOIIOBHX KOIITIB.
8.13. BiamoBinanpHICTh 32 OOIPYHTOBaHICTh IIPUMYCOBOTO CTATHEHHS ITOKJIQIAETHCS Ha CTATyBada. Y pasi 3mildicHeHHs mepekasy 3 Paxynky Kiienra
3a [HILIaTHBOIO HEHAJISKHOTO CTATYBada MOBEPHEHHS CYMH IepeKasy 3/iMCHIOEThCSI HEHAICKHHUM CTATYBadeM Y BCTAaHOBJICHOMY 3aKOHOABCTBOM
HOPSKY.
8.14. CropoHu HecyTh BIANOBIAAJBHICTH 3a PO3TOJOLICHHS OAHKIBCHKOI TaeMHMII Ta KoH(iaeHHiiHOI iH(opmamii 3riZHO i3 3aKOHOAABCTBOM
Vkpainu. Poskpurrsa iHdopmaii, sika MICTUTh OaHKIBCbKY Ta€MHHIIIO, 3/IICHIOETbCS Y NMOPAAKY, BU3HAYEHOMY 3akoHOM Ykpainum «IIpo GaHkH i
0aHKIBCHKY HiSTTBHICTHY.
8.15. Cnopu 3a JloroBopom ta JloroBopom “KirienT-Bank” BHPIMIYIOTBECS Y CYZJOBOMY HOPSIAKY BiATIOBITHO 0 3aKOHOAABCTBA YKpaiHU.
8.16. BiamoBimanpHICTH 3a BiOIOBIAHICTE iH(pOPMAIi, 3a3HaUYEHOT Y PO3PaXyHKOBOMY IOKYMEHTI, CyTi omepallii, 3a sIKOI 3IIHCHIOETBCS MepeKas,
Hece KimieHT (TIIaTHUK), SIKUA y pasi ii HeBIAIMOBIIHOCTI Ma€ BiIIKOAYBaTH baHKy 3aBIaHy BHACIIIOK IIOTO IIKOY.
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8.17. bank He Hece Oyap-sikoi BiAmoBimanbHOCTI mepen KiieHTOM 3a HecBOeuacHe 3apaxyBaHHs/TiepepaxyBaHHS KOWITIB Ha/3 PaxyHok/PaxyHky
Kiienra y pa3i 3ynuHeHHs (iHAHCOBHX OIepalliil 3 METOI0 HaJIeKHOTO BUKOHAHHS BUMOT 3aKOHOABCTBA YKpaiHH 3 MUTaHb 3aro0iraHHs Ta NpOTHAIT
nerajizanii JOXOiB, OiepKaHUX 3TTOYMHHUM HUTIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MNOBCIOMKEHHS 30p0i MaCOBOTO 3HHIIICHH L.

PO3/ILI 9. BAKOPUCTAHHS THOOPMAIIIL
9.1. YxnaBmm [lorosip ta [orosip “Kiienr-bank”, Knient Hanae banky cBoro 3rofy Ta mmpaBo 30uparH, 30epirari, BAKOPUCTOBYBATH, ITOIIMPIOBATH 1
orpumyBatH iHdopmanito (maxi npo Kitienta, Bimomi banky ta/a6o Tperim ocobam, y 3B’3Ky 3 YKIIaJeHHSIM Ta BUKOHaHHsAM [loroBopy Ta /loroBopy
“Kiient-bank”, B ToMy 4Hcii OaHKIBCBKY Ta KOMEPIIHY TaEMHHIIIO):
®  HeoOXigHy AUl yKIIaJaHHs JOTOBOPIB CTpaxyBaHHs — 10/Bin/uepe3 cTpaxoBux(i) koMmmaHii(1);
® HeoOXigHY MpW YKJIAJEHHI JOTOBOPIB LIONO BIACTYIUIGHHsSI MpaBa BUMOTH Ta/abo MepeBedeHHs OOpry — xo/Bif/depe3 BiAMOBITHHX
($i3UYHUX Ta IOPUIUYHUX OCi0;
® HeoOXigHy NpUBATHUM oco0aM Ta OpraHialisM Juisl 3a0e3leueHHs BHKOHAHHS HUMH CBOIX (yHKIiH abo HamaHHA mociyr baHky
BIATIOBIZHO JI0 YKJIAJEHUX MiX TaKUMH ocobaMu (opraHizarisMi) Ta bankom 10roBopiB 3a yMOBH, 10 IepenbadeHi 1oroBopaMu QyHKIIT
Ta/ab0 MOCIYTH CTOCYIOTHECSI OCHOBHOI IisITbHOCTI baHKy, sSIKy BiH 3IiliCHIOE Ha MiJCTaBi OTPUMaHUX OaHKIBCHKOI JiIleH3ii Ta MUCEMOBHX
JI03BOJIIB;
®  HeoOXigHY B IHIIMX BUIAJIKaX BiAMOBITHO 10 BUMOT 3aKOHOABCTBA YKpaiHH.
Caoim nianucom mif JloroBopom Ta [lorosopom “Kiient-bank” KitieHT 3acBindye, 110 BiH po3yMi€ Ta MOTOMKYETHCS 3 PEKUMOM BUKOPUCTAHHS
iH(opMallii, 10 3a3HaYCHHUI Y bOMY MYHKTI THITOBUX YMOB.
9.2. KiieHT Bupakae CBOIO 3rofy Ha 30HpaHHs, 30epiraHHs, BUKOPHUCTAHHS Ta MOIIUpeHHs bankom koH¢iaeHuiitnoi indopmauii mpo Kiienra 3
METOI0, IO CTOCYETHCS YKIaAeHHs i BUKoHaHHA JJoroBopy Ta [loroBopy “Kmienrt-bank”.

PO311J 10. BAXUCT NEPCOHAJIBHUX JAHUX
10.1. Ha BuxoHaHHs BUMOT 3akoHy Ykpainu «[Ipo 3axucT nepcoHadbHHX HaHHX» KilieHT/yroBHOBakeHa 0co0a 3acBidye Ta TapaHTye, 110 HaJaHi 10
Banky nepconanpHi faHi nmpo (i3HyHUX 0ci0 (KepiBHUKIB Ta MpAIiBHHUKIB, WICHIB OPraHiB yIpaBIiHHA, BIACHUKIB ICTOTHOI y4acTi Ta KOHTPOJEPIB YU
YIOBHOB&)KEHHX 0Ci0), MmO MicTaTbest B Jloropopi Ta iHIIMX JOKyMEHTaX, sIKi MiAmucaHi/3acBigueHi KiieHTOM/ymOBHOBaXEHOIO 0CO00I0 Ta
nofaHi/OyayTe momani g0 bamky (Hamami - ¢i3munHi ocoOw, sxi moB’s3aHi 3 Kiientom), Oyam oTpuMaHi Ta 3HAXOIATHCS Y KOPHCTYBaHHI
Kiienra/ynmoBHOBa)keHOT 0cOOH MPaBOMIPHO BiIIOBITHO IO BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHu.

Krient/ynoBHoBakeHa 0coba 3acBiuye Ta TapaHTYye, IO Mae BCi HEOOXiMHI MpaBOBI MiJCTaBH YIS MEpeiadi TaKUX MEPCOHATbHUX JNAHUX 0
Banky 3 MeTor0 iX mozjaibIoi 00poOKH 6e3 OyIb-IKOro 0OMEXEHHsT CTPOKOM Ta CIIOCOOO0M, Yy TOMY YHCHI JUIs iX IMOLIMPEHHs, Iepenavi Yi HalaHHs
JIOCTYITy IO HUX TpeTiM ocobaM y BHUIAaKax, IependadyeHux 3aKOHOIABCTBOM YKpaiHW, Ta/abo moroBopamu, o ykiaaneHi (OyayTh yKiameHi) Mix
Kiientom Ta bankoM, a Takox Juis 3ailicHeHHs baHKOM mepenadi mepCoHaNbHUX JaHUX JJIsl 00pOOKH TPEeTiM ocobaM Ta 3/1iHCHEHHS BiITHOCHO HHX
Oyab-SIKUX 1HIINX JiH, AKIIO I OB’ A3aHO i3 BUKOHAHHIM yKJageHnx Mix Kiientom Ta bankom noroBopis Ta/abo i3 3axucTom mpaB baHky 3a HUMH,
200 HeoOXiTHO A peani3amii MOBHOBaXEeHb baHKY 3a 3aKOHOM.

VY Bumajaky HOpyHIeHHs a00 BHABICHHS HEJOCTOBIPHOCTI 3aCBi4€Hb Ta TapaHTiH MIOAO0 MEPCOHANBHUX NaHUX, KIli€HT MOBHHEH BiAIIKOMyBaTH
Banky Oynb-sKi BUKIHKaHI IIMM MaifHOBI BUTPATH Ta 30UTKH.

10.2. Ha BuxonanHs BuMor 3akony Ykpairu «IIpo 3axucT nepcoHanpHuX qanux» KiieHT/ymoBHOBaXkeHa 0co0a 3a3Havae:

10.2.1. IMingnucanusm [orosopy Ta/ado Jloroopy “Kiient-bank”KiieHT/ynoBHOBaxkeHa ocoba BimmoBimHo n0 3akoHy Ykpainm «[Ipo 3axucr
MEPCOHANBHUX JaHUX» JOOPOBUIBHO Hajmae 3rogy baHky Ha oOpoOKy mepcoHanbHHMX AaHMX (isnyHMX ocib, ski noB’s3ani 3 KiieHtom, Ta
MOBITOMJIIETHCS TIPO BKJIFOUEHHS IIHX JTAHUX JI0 0a3 mepcoHanbHUX AaHux ,,ABC”, “Apxis”, “Mertankapt”.

O0poOka HepcoHaIbHUX JaHUX — Oynb-sika i ab0 CYyKyNHICTh Jil, TaKUX K 30UpaHHs, peecTpalis, HAKOIMYEHHs, 30epiraHHs, aJanTyBaHHs,
3MiHa, TIOHOBJICHHS, BUKOPHCTAHHS 1 MOMIMPEHHs (PO3IOBCIOMKEHHS, peamisallis, nepenada), 3He0COONeHHs, 3HUIIEHHS TIEPCOHATIBHUX NAHHX, Y
TOMY YHCIIi 3 BAKOPUCTAaHHAM iH(QOpMaNifHIX (aBTOMaTH30BaHMX) CHCTEM.

MexaHi3M aBTOMaTHYHOT 0OPOOKH NEPCOHANBHUX AaHUX TOJITa€e y 3MifiCHeHHI Aill a00 CYKYIHOCTI JiH, IKi € CKJIaJOBUMH TEpMiHY “00poOka
MEPCOHANBHIX JaHUX ’, 32 JOMOMOTOI0 iH(OPMAIIHUX (aBTOMAaTH30BaHMX) CHCTEM 3ac00aMH MPOrpaMHOro 3a0e3nedeHHs .

10.2.2. MicuesnaxomxkeHHs 6a3 nepcoHansHux qanux “ABC”, “Apxis”, “Metankapt”: 69006, m.3anopixoks, mp.Meranypris,30.

10.2.3. Micue3HaxomkeHHs: AKIIIOHEPHOTo ToBapucTBa “MetabaHk”, skuil € BoJomiiblieM mepcoHanbHux ganux “ABC”, “Apxi”, “Metamkapt’:
69006, M. 3amopixoks, p. Metanypris, 30.

10.2.4. 1o 6a3 nepconanpuux ganux “ABC”, “Apxip”,“Merankapt”’ BKIIOYAIOTHCS IEPCOHANBHI AaHi (i3ndHMX 0ci0, ki moB’s3aHi 3 KiieHtom, 1mo
MICTSTBCS B JOKYMEHTaX, SIKi miAnucaHi/3acBiqueni KimieHToM/ynoBHOBakeHOIO 0c00010 Ta TIoz1aHi 10 baHky, a came: ineHTH(iKamiiiHi AaHi (Tpi3BHUIIE,
iM’s1, T0-0aThKOBI, (DaKTHYHA Ta FOPHIAWYHA aJ[peca MicIlsl IPOKUBAHHS, TelleOHHU, EIEKTPOHHI apec TOIIO); MACTIOPTHI JaHi; peecTpalliifHiid HOMep
001iK0BOT KapTKH TTaTHHUKA TTOATKIB (1IeHTU(IKALIITHIIA HOMEp); 0COOMCTI BiTOMOCTI (BIK, CTaTh, TPOMAJITHCTBO, OCBITa, POIMHHHI CTaH, CKIIaJ CiM 1;
1ocaja, HasBHICTh CYTUMOCTI, TOIIO); PEKBI3UTH OAHKIB, B SKUX BIIKPUTI paXyHKH (Hi3UUHHUX 0ci0 Ta WieHiB foro ciM’i, HoMepH OaHKIBCHKUX PaxyHKIB;
3anucu GpoTo300paxkeHp, JaHi I0JI0 Y4acTi y CTaTYyTHHX KalliTalax Ta KepiBHULTBI IOPUIMIHUX 0Ci0, HAJIOKHOCTI 110 iHcainepiB baHky Ta iHmmx ocio,
JIaHi TIpo BiJKPHUTTS Ta 00CITyrOBYBaHHS paxyHKIB, OTPUMaHMX KPEIUTIB, PO3MIILEHHX JIETIO3UTIB, JaHi 10 OIepamisiM 3a paxyHKamu, iHpopMallis mpo
nii dizuunoi 0ocobu Ta iX pe3ysbTaTH, IO Mald MicClle IPH BUKOHAHHI yKiageHux i3 baHkoM noroopis; iHma iHpopMmariis, mo crana Bizoma banky B
3B‘S3KY 13 peaizali€lo MpaBoBiIHOCHH i3 (Hi3MIHOI0 0c00010, NP BUKOHAHHI BUMOT 3aKOHOAABCTBa YKpaiHM Ta BHYTPIIIHIX TOKyMeHTiB baHky, To1o.

Bank 3niiicHIOE 00pOOKY MEPCOHANBPHUX JaHUX, OTPUMAHUX BiJl TPETIX 0Ci0, SKIIO I mepemdayeHo 3aKOHOIABCTBOM YKpaiHu abo 3a yMOBH

HaJaHHS HUMHM TapaHTii, 1[0 Taka nepeiaya 3/IiHCHIOEThCS TPEThOI 0CO00I0 3 TOTPUMAaHHIM BUMOT 3aKOHO/IABCTBA YKpAlHH i HE MOPYIIye IpaBa
0ci0, mepcoHaNbHI 1aHi IKUX NepenaroThes baHky.
10.2.5. MeTa 00poOKH TEpCOHANBPHHUX TaHUX: HaJdaHHS baHKOM (iIHAHCOBHX TOCIYT Ta MPOBAHKEHHS IHIIOI MisSUIEHOCTI BiAIOBIAHO O CTAaTyTy
Banky Ta 3akoHOJaBCTBa YKpaiHM; BHKOHAHHS yMOB JIOTOBOpIB, 110 Oymu/OyayTh ykianeHi bankom, peamisamii Ta 3axuCTy IpaB CTOpIH 3a
YKJIaICHUMH JIOTOBOpaMy; 3a0e3NedeHHs SIKOCTi 0aHKIBCHKOTO 0OCIyroByBaHHs Ta O€3NEKH B AisUIbHOCTI BaHKy, BUKOHaHHS BUMOT' 3aKOHOJABCTBA
VkpaiHu, BHYTPIIIHIX JTOKyMeHTIB BaHKy, KOJIEKTHBHOTO JIOTOBOPY, PillieHb OpraHiB Jep)kKaBHOI BJIaJW Ta OPraHiB HasAYy 3a IisUTbHICTIO BaHky,
CYIOBHX DillleHb, PillleHb OpraHiB ynpaeiiHHs baHky; 3 MeToro peaizaril iHIIMX MOBHOBaXkeHb, QYHKIiH Ta 000B’s13kiB baHky, 1110 He cymepedarsb
3aKOHOJABCTBY Ykpainu. 3okpema, baHk 3xilicHIOe 06poOKy IepcoHANBHUX AaHHUX (i3UIHHX 0Ci0 JUIs pearizamii TPyHOBHX, COMIAIILHUX BITHOCHH y
ctepi Haiimy, OONIKYy Ta YHpaBIiHHS IIEPCOHATIOM, aMiHICTPATHUBHO-TIPABOBUX BIJHOCHH Ta BUKOHAHHS BUMOT y cdepi OyXranaTepchKoro OOMiKY,
OILIATH Ipalli, OTIOJJaTKyBaHHS, 3aifHATOCTI HACENICHHS Ta BilICEKOBUX 000B’SI3KiB, I iHPOPMYBaHHS PO MOCIyTrd baHKy Ta f{oro mapTHEpIB TOMIO.

Bank 3a0e3neuye 0OpoOKy Ta 3aXHCT IMEPCOHANBHUX NaHUX (I3UYHHUX 0Ci0 BiAMOBIAHO 10 BUMOT 3akoHy Ykpainu «IIpo 3aXucT mepcoHaIbHUX
naHux», 3akoHy Ykpainu «[Ipo GaHkm i OaHKIBCBKY JisJIBHICTBY, IHIIOTO 3aKOHOAABCTBA YKPAiHHM Ta BHYTPIMIHIX NOKyMmeHTiB bamky. O6po0xa
HEePCOHANIBHUX JaHUX, SIKi HAJeXKaTh 10 OAHKIBCHKOT TAEMHHUI, 3iHCHIOETHCSI BaHKOM BiAMOBIZHO 10 BUMOT 3aKOHOZABCTBAa YKpaiHH y wiit cdepi,
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3okpema 3akoHy Yipaiuu «IIpo 6GaHkH i 0aHKIBChKY HisIbHICTY Ta HOPMAaTHBHO-IIPaBOBHX akTiB HarioHanbpHoro 6anky YkpaiHu.

O0poOka mepcoHaNPHUX NaHUX 3AiHCHIOEThCs BankoM 3a 3romoro ¢izmyHux ocib, a Takox 0e3 Takoi 3roAM y BUIaAKaX, BU3HaueHuX cT.l1l
3akony Ykpainu “TIpo 3axuCT nepcoHaJbHUX JaHUX Ta Ma€ Ha METi peai3aliio moioxeHb 3akoHy Ykpainu «IIpo GaHku i GaHKIBCHKY IisUIbHICTBY
Ta IHIINX 3aKOHIB YKpaiHM, a TAKOXK 3 METOI0 3a0e31eueHHs 30epiraHHs JOKYMEHTIB, 3aKiHUSHUX Y OaHKIBCEKOMY JJOKYMEHTOOOOPOTi Ta AiJTOBOJACTBI
Yy BUDIIII apXiBHUX CIpaB Ta B EIEKTPOHHOMY BUILIII, HEOOXITHUX IS KOPHCTYBaHHS HUMH i3 CIy)XOOBOIO, BHPOOHHYOIO METOIO, UL
3a70BOJICHHS iHpopMariifHuX notped ropuaunanux (HBY, ®onan, npoxyparypw, iHIIi AepkaBHI yCTaHOBH, TOIO) Ta (Gi3NYHUX (IpaniBHUKN OaHKY:
Ut poOOTH 3 KIIIEHTaMH 1 T.JA.) 0oci0, mepefaHHs Ha MOCTiHe 30epiraHHs 10 Jep)KaBHHX apXiBiB a00 IHINMX apXiBHUX yCTAaHOB, BINIOBITHO IO
[IpaBus po6oTH apXiBHUX MiAPO3MALIIB OpraHiB AepKaBHOI BIaAM, MiCLIEBOTO CAMOBPSIyBaHHS, MIANIPUEMCTB, YCTAaHOB 1 OpraHi3amii, 3aTBEpIKeHUX
HaKa30M JIepKaBHOTO KOMiTeTy apXiBiB Ykpainu Big 16.03.2001p. Nel6.

Bank 3xilicHI0€ 00pOOKY MepCOHAIBHUX AaHUX, OTPUMAHHX 13 3arajIbHONOCTYIHHX JDKEpell, 0e3 3rou cy0’ €KTa NepCOHANBHUX JaHUX.

3BepHeHHsT (iznuHOi ocobu 10 BaHky abo KOpHCTyBaHHsS MOCTyraMd bBaHKy CBiIUHTh MPO 3rofy Takoi ocobu Ha 00poOky bankom ii
MIEPCOHANBHUX JAHHX Y 3B sI3KY 13 TAKUM 3BEpHEHHSIM UM KOPHCTYBAaHHSM IocIyraMu baHky.

10.2.6. BimmosigHo 1o crarti § 3akonHy Ykpainu «I1po 3axucT mepcoHaIbHUX JaHuX» (i3ndHi 0co0H, sIKi 1oB’3aHi 3 KilieHToM, MaroTh 1paBo:
® 3HATH NP0 MICIE3HAXO/KEHHS IePCOHANBHUX JAHUX, SKa MICTHTh HOTO NepCOHalbHI JaHi, I NpH3HA4YeHHS Ta HalMeHyBaHHS,
MiCIIe3HaXO/KEHHS Ta/abo Micue MpoXXuBaHHS (TepeOyBaHHsI) BOJOIUIBIS UM PO3MOPSIHUKA IIEPCOHATBHUX AaHUX ab0 JaTH BiIIOBixHE
JIOPYYEHHS 11010 OTpUMaHHS 1i€l iHdopMallil yIOBHOBaKEHUM HUM 0co0aM, KpiM BHIIAIKiB, BCTAHOBJICHUX 3aKOHOM;
® oTpumyBartd iH(opMamild MPO YMOBH HagaHHS OOCTYIy [0 MEPCOHANbHUX AaHMUX, 30KpeMa iH(opMmalilo mpo TpeTix ocid, sSKUM
MepenaoThes 0o MepcoHaNbHI JaHi;
®  Ha JIOCTYI JI0 CBOIX NEPCOHAIBHUX JaHHX;
®  OTPUMYBATH HE TI3HIII 5K 32 TPUIISTH KaJICHIAPHUX JHIB 3 THS HAJIXO/DKCHHS 3aIUTy, KPiM BUIIAJIKIB, epe0adYeHUX 3aKOHOM, BiIOBIIb
po Te, 4YM 30epiraroTecsi HOro mepcoHaNbHI AaHI y BIANOBIAHIA 0a3i NEepcOHANBPHHX MJaHHMX, a TAKOK OTPHMYBAaTH 3MiCT HOro
MEPCOHANBHUX JTAHUX, SIKi 30€piratoThes;
®  TIpen sSBISITH BMOTHBOBAHY BUMOTY BOJIOAUIBINIO IIEPCOHAIBHUX JTAHUX 13 3allepEeUeHHIM IIPOTH 0OPOOKH CBOIX IMEPCOHAIBHUX JTAHUX;
®  [peq'sBISITH BMOTHBOBAaHY BHUMOTY IIOJI0 3MiHM a00 3HHUIIEHHS CBOiX NMEPCOHANBHHUX JAHUX Oy/Ib-SKMM BOJIOIUIBLIEM Ta PO3IOPSIHUKOM
MEePCOHANBHIX JaHUX, SKIIO Li AaH1 00pOOIAIOTECS HE3aKOHHO YH € HEIOCTOBIPHUMU;
®  Ha 3aXMCT CBOIX NEPCOHAJBHMUX JAHHUX BiJl HE3aKOHHOI OOPOOKM Ta BHIIQAKOBOI BTpAaTH, 3HUIICHHS, MOLUIKO/UKCHHS Y 3B'SI3KY 3 YMHCHUM
NPUXOBYBAaHHSM, HEHaaHHSAM YM HECBOEYACHUM IX HaJaHHAM, a TAKOXK Ha 3aXMCT BiJ HaJaHHS BiJJOMOCTEil, 110 € HEJOCTOBIPHUMHU YK
raHbOJISITH YECTh, TIHICTE Ta UIOBY peryTamnito Gpi3naHoi 0coowu;
®  3BepTaTHCs i3 cKapramy Ha 0OpoOKy CBOIX IEpCOHAIBHUX JaHHX JI0 OPraHiB Jep>KaBHOI BIIAIH Ta IOCAJOBHUX OCI0, 10 TOBHOBa)XEHB SIKMX
HaJIOKHUTH 3a0e3MEeUeHHs 3aXHCTy NIEPCOHANBHUX JAaHMX, a00 10 Cyny;
3aCTOCOBYBATH 3aCO0M IIPABOBOI'O 3aX¥CTY B pa3i MOPYLICHHs 3aKOHOAABCTBA IIPO 3aXUCT IEPCOHATIBHUX TaHHX;
BHOCHTH 3aCTEPEKEHHS CTOCOBHO OOMEKEHHS IpaBa Ha 00p0oOKy CBOIX MEPCOHATBHUX JaHUX IiJ Yac HAJaHHS 3TO/IH;
BIJKJIMKAaTH 3T0Ay Ha 0OPOOKY MepCOHATIBHUX JaHHX;
3HATH MEXaHi3M aBTOMaTHYHOI 0OPOOKH MepCOHATBFHUX JaHUX;
®  Ha 3axWHCT BiJl aBTOMaTU30BaHOTO PIlICHHS, K€ Ma€ Il HbOTO NPABOBI HACIIIKH.
10.2.7. Kuient/ymoBHOBaXKeHa 0C00a MiATBEPAXKYE, 10 BiH HAICKHUM YHHOM Ta y MOBHOMY 00cCs3i moBimomisie ¢isuuHux ocib, siki moB’si3aHi 3
Kiientom, mpo ix mpasa Ta npo MOXIIMBICTb 03HallOMUTHCH 3 TIOTOYHOIO pepaxiieio 3akoHy Ykpainu “IIpo 3aXuCT NepcOHAIBHUX MaHUX Ha CalTi
banky B Mepexi [nTepHer: http://www.mbank.com.ua.

Hanarouu 3roay KiieHT/ymoBHOBaXeHa 0co0a YCBIJOMITIOE Ta TIOTOKYETHCS, 1110 00pOOKa MepCOHATBHUX AaHUX (i3UIHUX 0Ci0, sIKi OB’ sA3aHi 3
Kiientom, Oyzne 3milCHIOBATHCS, 30KpeMa, i3 BUKOPHCTaHHAM Mepexi [HTepHeT Ta Mepek MOOIIBHOTO 3B’ 3Ky, @ TAKOXK IUIATKHUMHU CHCTEMaMH 3a
MexamMu YKpainu, npo mo KirieHT/ymoBHOBaskeHa 0co0a 3000B’3y€ThCS MOBIIOMIATH (i3WIHUX 0ci0, ski moB’s3aHi 3 Kitieatom. Takox, KmieHT
mpuiiMae Ha cebe yci pU3HUKH Ta 3BUTBbHSAE BaHK BiJ BiAMOBINANBEHOCTI, TIOB’A3aHOT 13 HECAHKIIIOHOBAHUM JIOCTYIIOM TPETIiX 0Ci0 0 TaKUX JaHWX Mif
gac 0OpoOKH.

KitienT/ynoBHoBa)keHa 0c00a yCBIJOMITIOE Ta TIOTO[UKYETHCS, IO 3allepedeHHs Moo 00poOkn baHkoM nepcoHambHUX JaHuX (Qi3MYHUX OCi0, sKi
moB’s3aHi 3 KitieHToMm, Moke OyTH MiCTaBOO I MPUNKMHEHHS HamaHHs bankom mocyr 3a JloroBopom Ta/a6o JloroBopom “Kient-baHk”, omHak
e He mo30aBise baHk mpaBa Ha O0OpOOKY TMEPCOHATBHUX AaHUX (i3MYHUX 0Ci0, ski moB’s3aHi 3 KiieHToM B Mexax Ta oOcsraX, BU3HAUCHHUX
HaJgaHUMU BaHKy rapaHTisMH, 3aCBiTYEHHSIMH Ta 3aKOHOAABCTBOM YKpaiHH.

Takox, KiienT/ynoBHOBaXkeHa ocoba 3acBiquye Ta rapaHTye, IO Nepeaadya HUM BaHKy mepcoHanbHHUX JaHHX MPO Oynb-sKUX THIIMX (i3HYHKX
oci6 (y ToMmy uwmcimi wieHiB poauHH (i3udHUX 0ci0, ski moB’s3aHi 3 KimieHToM, HaiimMaHmx mpamniBHHKIB KimieHT), 3AifCHIOETHCS
KiieHTOM/yIOBHOBa)KE€HOIO 0COO0T0 3 TOTPUMAHHSIM BHUMOT 3aKOHOABCTBa YKpaiHM 1 HE MOpYIIye mpaBa Takux oci6. KiieHt/ymoBHOBaXkeHa ocoba
3000B’A3y€ThCA CAMOCTIIHO TOBIIOMIIATH TakKWX 0ocid mpo mepenady Kiientom baHKy iX mepcoHampHHX NaHHX, a TaKOX PO MOPSIOK peajrizamii
HUMH BU3Ha4YeHUX 3akoHOM Ykpainu “IIpo 3axucT mepcoHanbHUX MaHUX mpaB. KiieHT 3000B’s3yeThes BimmkoayBaTn baHky Oyab-ski 30UTKH Ta
LIKO/TY, 3aB/IaHi MOPYIIECHHSIM a00 HEZOCTOBIPHICTIO Li€l rapaHTil.

be3 orpumaHHs m0AaTKOBOI IMUCHMOBOI 3rOAM 1 OKPEMOIO MOBIOMIICHHS Ta BHUKIIOYHO 3 METOK OOpOOKHM IepCOHANbHHMX JaHUX
Kunient/ynoBHoBaxkeHa ocoba Hagae baHky 3romy mormmproBaTH nepcoHanbHi AaHi (isndHux ocid, ski mo’s3ani 3 Kiientom, 3ailicHioBatH ix
nepenady Ta/abo HajaBaTH IOCTYII 10 HUM TPeTiM ocobaM, y TOMY YHCIIi 32 MeXi YKpaiHH, 30Kpema:

® Ui 3a0e3neyeHHsS BUKOHAHHS TPETIMU ocoOaMu cBOIX (yHKIiH abo HamanHs nocayr banky, 3okpema HBY, ®onny rapantyBaHHs BKIaiB
¢i3mgHEX 0ci0, CyIOBUM Ta TPABOOXOPOHHUM OpraHaM, KOHTPOJIOIOYHM opraHaM, opraHam [leHciiiHoro ¢onmy, ¢oHmam comiaqbHOTO
CTpaxyBaHHsl, BHKOHABUMM CIyX0aM, JepkaBHUM peectpatopam, BTI, iHIINM Jep)KaBHHM YCTaHOBaM, ayauTopam (ayIHTOPCHKUM
OprasizalisM), HoTapiycaMm (HOTapiaTbHHM KOHTOpaM), OI[IHIOBa4aM, CTPaXOBHM KOMITaHIsM, PO3MOPSAHIKAM 0a3 MepcoHaNbHUX TaHuX AT
“MetabaHKk”, 0I0pO KPEAUTHHX iCTOPI ¥ 3B’S3KY 31 CTATHEHHSM IIPOCTPOUeHOT 3a00proBaHocTi nepe baHkom, a Takok 0cobam, 10 HaaloTh
Banky mocityry 3i cTsrHeHHsI 3a00proBaHoOCTi, (HiHAHCOBHM OpraHi3allisM y BHITaJKax HepeBoxy 6opry (YCTYIKH mpaBa BUMOTH), OllepaTopam
MOOITBHOTO 3B’SI3KY, IUIATDKHAM CHCTEMaM, YCTaHOBaM, LIO 3AIMCHIOIOTH ifeHTH(IKAIliI0, aBTOPH3ALiI0 i MPOLECHHT OMepallii, TeXHiuHe
00CITyroByBaHHsI MPOTPAMHOTO 3a0€3MeUeHHsI, 32 JIOMIOMOrOI0 SIKOTO 3/ICHIOETHCSI aBTOMATHYHA 00pOOKa MEePCOHAIBHUX JaHHX, OaHKaM-
KOHTpAareHTaM Ta iHIIUM ocobaM, SKIIO Taki PYHKIIT Ta MOCIYTH CTOCYIOThCS MisUTBHOCTI baHKy, 3MIHICHFOBaHMX HUAM ONEpalliid, BUITYIIEHHX
HUM IDTaTDKHUX Ta iHIOUX IHCTPYMEHTIB a00 € HeoOXiMHUMU A HagaHHsA bankoM BiamoBimHUX mociyr KimieHTy; ocobGaM, siKi 3MiHCHIOIOTH
MPE/ICTaBHAITBO iHTepeciB baHky abo HamalTh MOCTyrw/ 3a0e3NedyloTh IHINYy isUIbHICT BaHKy, 0 HE CyNepednTh 3aKOHOIABCTBY
Vkpainu, i B IHIMX BHIAAKax, Hepen0avyeHHX 3aKOHOJABCTBOM YKpaiHM Ta YMOBAMHM YKJIQJCHHX bBaHKOM J0TrOBOpIiB, Ta KOJH
MOIIMPEHHS/TIepeiada MePCOHATBHUX JIAaHUX € HEOOXITHUMH 3 OISy Ha (YHKIIi, ITOBHOBRKEHHS Ta 3000B‘s3aHHSA baHKY y BiIIOBITHHX
MPaBOBITHOCHHAX.
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®  [IpHM HACTaHHI MiJgCTaB /Ul mepeladi TpeTiM ocobaM OaHKIBCHKOI Ta€MHHUILI BiAMOBIAHO [0 3aKOHOAABCTBA YKpaiHu abo BiAMOBITHO /0O
yMoB JIoroBopy Ta iHIINX yKJIaJeHuX 3 baHkoM JOroBopiB.
JocTyn 1o mepcoHanbHUX AaHMX Gi3uuHuX OcCi0, siki moB’s3aHi 3 KitieHToM, 110 BKIIOYEHI 1O BHINE3a3HAYCHUX 0a3 MEpCOHAJIbHUX IaHHX,
TPETiX 0Ci6 3iHCHIOEThCS Y BUMAIKaX Ta MOPSAKY, HependadeHoOMY YHHHHM 3aKOHOIABCTBOM YKpaiHU.
Kiient/ynoBHoBaxkeHa ocoda IOBIIOMIISIE IPO OTPUMaHy Bix (Qi3mIHUX 0ci0, sKi 1moB’s3aHi 3 KimienToM, 3roqy Ha 30epiraHHs iX HepcOHAIBHIX
JTaHUX OE3CTPOKOBO, TOOTO INPOTATOM CTPOKY, SKuil HeoOXimHui BaHKy st oOpoOKM IMX NEpCOHAJIbHHX AAaHHWX BIAMNOBIAHO O BHYTPIMIHIX
HOJIO’KEeHb BaHKy Ta YHHHOTO 3aKOHOJABCTBA YKpPAiHH.

PO3ILJT 11. JOTPUMAHHS BUMOI" FATCA
FATCA - The Foreign Account Tax Compliance Act.
FATCA 3actocoByetnes 3 01.07.2014p., a 1o 3a3Ha4eHOi AaTH — Ha BUMOTY baHky.
11.1. bank mij 9ac 3MiHCHEHHS CBO€T TisTIBHOCTI BXKMBAE BCiX 3axoiB st goTpuMaHHs BUMOT FATCA Tta 3apeectpoBanuii [logaTkoBoro ciry:k00r0
CIIA 3i crarycom «Yuacuukay (Participating FFI).
11.2. Kimienr 3acBimuye Ta rapaHTye, 1o KiieHt, YmoBHOBaxeHi ocobm Kiienta He € mnopmarkoBumu pesuaeHtamu CIHIA  (saxmo
Knientom/YnoBHOBaxkeHO 0c00010 KimienTa He Oyimo HagaHo o banky iHIIO1 iHpopMarlii pa3oM i3 3a0BHEHOIO BiAMOBITHO 10 BUMOT [logaTtkoBoi
ciyx6u CIIA ¢opmoro W9 i3 3a3HauenHsiM ogatkoBoro Homepy rutarhuka nmogarkis CIIA (GEEN) Kiienrta abo YioBHoBaxkeHoi ocobu Kitienta).
11.3. Kiienr Ta ioro YimoBHOBaXkeHi 0co0Ou 3000B’s13aHi HaaBaTh Ha BUMOTY baHKy iH(popMaIlio Ta TOKyMEHTH, II0 CTOCYIOThCs iX [logaTkoBoro
CTarycy, y TOMy 4UCIli Ha BUMOTYy baHKy HajgaT 3amoBHEHi BiamoBigHo 10 BUMOT IlomatkoBoi ciyx6u CILHA ¢opmu W8 un W9. Kiient ta ioro
YnoBHOBakeHI 0co0H 3000B’s3aHi HeraitHo iH(opmyBatu bank mpo 3MiHy cBoro IlomatkoBoro crarycy, Ta y pa3i HaOyTTs ctarycy IlomaTkoBoro
pesunenta CIIIA neraifHo Hamatu 1o banky dopmy W9 i3 3a3nadennsM ineHTHdikamiiiHoro Homepa miatHuka nmoxarkis CIIA (TIN).
11.4. Kuient ta YnoBHoBaxkeHa ocoba Kirienra Hamatores Banky 3romy 3milicHIoBatH nepenady InepcoHaNbHUX NaHuX KitieHTa Ta YIIOBHOBaXKEHHX
oci6 Kiienta, po3kpuTTs GaHKIBCHKOT TAEMHUII, MEPCOHANBHUX JaHUX Ta iHIIOT KOH(DineHIiitHOT iHopMmarii 3a JJoroBOpoM 3 METOI0 BHKOHAHHS
Bbankom Bumor FATCA, 30kpemMa, y TaKuX BUNAAKAX:
e [lonarkoBomy ynpasininaio CLIA npu HajaHHI 3BITHOCTI B MOPSIKY Ta oOcsrax, BusHaueHuX FATCA;
®  ocobaM, 0 MPUKHMAIOTh Y9acTh B Mepekasi komriB Ha Paxynkun Kiienra (Hanpukiaa, 6aHKaM-KOPECTIOHICHTaM, IJIaTIKHAM CHCTEMaM Ta
iX yJacHHKaM, BiANIpaBHUKAM Ta OTpUMYyBadaM IEepeKa3iB, IHIIMM yCTaHOBaM, IO 3MIHCHIOIOTH aBTOPU3AII0 Y MPOLECIHT MepeKasiB), a
TaKOX B IHIINX BUMAKaX, nependadenux FATCA.
11.5. Sxmo Kinient a6o YmoBHoBaxeHa ocoba Kiienta He Hamamu HeoOximHoi iHdopmarii ans nposencHHs FATCA-inentudikanii, abo Oyiao
BUSIBJICHO HEJIOCTOBIPHICTH a00 MOPYLIEHHS 3aCBilYeHb Ta TapaHTii, HaBeneHNX B MyHKTI 11.2. mporo posxiny TumoBux mpaswi, bank mae mpaso 3
Metoto norpumanHs FATCA BYMHSATH HACTYIHI Jil:
® B IOpsAKY, nepenbadeHomy 1.11.3.11-3.14 mux TumoBux yMoB, 31ilfiCHIOBaTH OTOBipHE cIicaHHs 3 PaxyHkiB KitieHTa rpomoBux Komiris 3
METOI0 yTpHMaHHA «mTpadroro» moxgarky (withholding) B posmipi 30% Binm cym mepekasiB KiieHTa, 3 HACTYNHHMM HAaIpaBICHHIM
CHHcaHuX cyM 3 paxyHKiB banky no [TogatkoBoi cay:x6u CIIA B mopsaaky ta ctpoku, BusHadeHi FATCA;
® Ta/abo 3akpuTH Bci a00 okpemi Paxynku Kiienrta Ta/abo BiaMoBHTHCS Bix HajaHHA nocayr 3a JoroBopom Ta Jorosopom “Kitient-bank”,
mpoBeleHHs onepauiil no Paxynkam KiieHTa i npu3ynuHATH (THMYACOBO) OTepallii o HuM, Ta/abo posipsaru [lorosip ta/abo J{orosip
“Knient-bank”.
11.6. bank He Hece BignoBinanbHOCTI Mepen KitienToM, YnoBHoBaxkeHnmMu ocodamu KirieHTta, HOoro KoHTpareHTaMy 3a Oy/ib-sIKi yTpUMaHHsI, CaHKIIT,
0OMEXCHHSI Ta iHII HETaTHBHI HACTIJKK II0J0 PaXyHKiB, TPOIIOBHX KOIITIB Ta omeparliii 3a PaxyHkamu, SKIIO Taki HACTIIKH MOB‘s3aHi i3
pukoHaHHsAM BUMOr FATCA 3 6oky [lomarkoBoi ciyx6u CIIIA, GaHKiB-KOPECTIOHIEHTIB Ta iHIIMX 0Ci0, 10 MPHIMAIOTh y4acTh B Mepekasax, a
TaKoX 3a Oyab-sIKi OB’ s13aHi 3 1M 30MTKH, BUTPATH, MOPAJIbHY KOy Ta/ab0 HE OTPHMaHi JOXOMH.

Bank Knienr

M.IL M.IL




Jonarok Ne 1 no Tunosux ymoB

AKT
HAJAHHS MOCJYT
M.
‘4_75 20 .
AxuionepHe ToBapuctBo "Metabank" (Hagani - Bank), B 0oco0i , 1[0 Ji€ Ha IIiCTaBi
nmoBipeHocTi No BiJ , 3 OIHIET CTOPOHHM, Ta (mamami - Kiienr), B
0co0i , IO Ji€ Ha IijcTaBi , 3 IHINOi CTOpOHW, (Hajmami —

CTopoHN), CKIIaTH [IeH aKT PO HIHKYE HaBEICHE:

1. Y BianosigHocTi 3 ymMoBaMu [loroBopy 0aHKIBCBKOI'O paxyHKy Ha PO3paxyHKOBe oOciIyroByBaHHs mo cuctemi “Kiienr-bank”
Ne Bif p., yknagenoro mixx Croponamu, bank HagaB nociyru, a KitieHT npuitHSB HacTyIHI BUKOHaHI
mocayru 3 (DYHKIIIOHYBAaHHS €JIEKTPOHHOI CHCTEMH Iiepenadi Ta oOpoOKH po3paxyHKOBHX IOKyMeHTIB KirieHTa B HamioHaNbHii
BAJTIIOTI Ta 1IHO3EMHHX BaTIOTax (Hamam - cucteMa «KimieHT — baHk»):

2. CTOpOHHU OJWH A0 OJHOTO IPETEeH31 HE MAIOTh.
3. Lleif akT cKkIaIeHUH y TBOX MPUMipHHUKAX, [0 MAIOTh OJHAKOBY IOPHINYHY CIITY, IO OJHOMY JJIs KOXKHOI i3 CTOpiH.

4. Leit akT € HEBiA'€MHOIO 9acTHHOIO J[oroBOpY OaHKIBCHKOTO paxyHKY Ha pO3paxyHKOBE 00CIyroByBaHHS 1o cuctemi “KirieHT-
bank”, 3a3HaueHoro B 0.1 bOro aKry.

BAHK: KJIIEHT:
(migmmic) (migrmc)
bank Kiient

M.IL M.IL



Jonarok Ne2 no TumoBux ymoB

Yeaza !!! 3asea 3anoenioenvcs yKpaincobKow mogoo

3asBa Ne

MPOo KYNiBJII0 iH03eMHOI BAIIOTH

113 29

Bif P

HaiimeHnyBaHHS KJTi€HTa/TIpi3BHILE, iM'S, TTO
0aTbKOBI1

[pumipauk Ne

AT “Merabank”, Ykpaina, M. 3anopix:ks

Micie3Haxo/KEHHS/ MicIie TIPOKHBaHHS

Ne ten. / pakcy

I1.1.b npauiBHuKa, sIKiii yITOBHOBa)KCHUH BHPINIyBaTH MUTaHHS 100 KYMIBII iHO3EMHOI BaJIIOTH,

Ne ten. R

(3pazox nionucy)
[MizcraBa as KymIiBJIi iHO3EMHOT BaIFOTH Ha
MBPY

JlopydJaemMo KyIUTH iHO3EMHY BaJIOTy Ha YMOBAX, IO 3a3HAYEHI HIDKYE:

HasBa iHO3eMHOT Ba)IoTH, 110 . . . CymMa KymiBii B I'pH. BiJIIIOBiTHO
Cyma KymiBIli iHO3eMHOI BaJIIOTH Kype kymiBii B rpH. . .

KyIyeThest, 11 KoJ JI0 KypCYy, IO 3a3HaYCHUH y 3a5B1
3000B’s13yeMocs iepepaxyBaTH Ha paxXyHOK Ne AT “Merabank”, M®O 313582, xomTu B rpUBHAIX Y pO3Mipi, 10 MOTPiOHHUIH

JUTSL KYTIiBJTi iHO3€MHOT BaJIIOTH 32 KypCcOM, 3a3HaYeHUM Y il 3asBi.

B pasi 3xiiicHeHHs omnepaitii 3a KypcoM HIKYHM, HDXK 3a3Ha4eHHUH y 3a51Bi, a00 B pa3i HEMOXKIMBOCTI BUKOHAHHS 3as5BH IIPOCUMO TIepepaxyBaTH

3aJIMIIOK KOIITIB HA MOTOYHHUH paxyHOK Ne y

ko1 OaHKy

(zasnawumu nomep) (HatiMeHy8aHHs YNOBHOBANCEHO20 OAHKY)

Jlopy4aemo yroBHOBa)KeHOMY OaHKy MepepaxyBaTH HpHI0aHy iHO3EMHY BaJIOTy Ha TIOTOYHUI PaXyHOK B iHO3EMHIH BaJIOTI

Ne y Kox OaHKy
(3a3nHavumu Homep) (HaliMeHyBAaHHs YNOBHOBANCEHO20 OAHKY)
M.II. Iignucu:
(nionuc)
(nionuc)
Bank Kiient

M.IL M.IL




Honarok Ne3 no Tunosnx ymoB

Yeaza !!! 3anea 3anoenocmoca yKpaincokor mogow

pumipaux Ne
AT “Mertabank”, Ykpaina, M. 3anopix:ks
3aaBa Ne
MPO NMPoJa:K iHO3eMHOI BAJIOTH

113 29

Bi P

HaiimenyBaHHS KJli€HTa/TIpi3BHILE, IM'S, TTO
0aTbKOB1

Micie3HaX0[KEHHS/MICIIe TIPOYKHBAHHS

Ne ten. / pakcy

I1.1.b npauiBHuKa, sIKiii yITOBHOBa)KCHUH BHPINIYBaTH MUTaHHS OO IPOAAXKY IHO3EMHOT
BaJIIOTH, >
Ne ten. s

(3pasok nionucy)

PaxyHOK B iHO3eMHi BamOTi y , Kog OaHKy
(HatimeHy8anHs ynoeHOBAXHCEHO20 OAHKY)

JlopydJaemMo mpoJaTH iHO3eMHY BATIOTY HA YMOBAX, IO 3a3HAUCHI HIDKIE!

I'puBHEBHIT €KBiBaTIEHT iHO3EMHOL
CyMa npoJiaxy iH03eMHO1 BaJIFOTH Kypc nponaxy B rph. BaJIFOTH BiIIOBIAHO 10 Kypcy,
1110 3a3HaYCHUH Y 3asBi

Hassa iHo3eMHOI BaIroTH, 1110
MPOJAETHCA, i1 KOJ

3000B’s13yeMocs TiepepaxyBaTH Ha paXyHOK CyMy iHO3€MHOT BaJIFOTH, L0 MiJUIATaE
HPOAAXKY.

Jlopy4aemo yroBHOBa)KeHOMY OaHKy IepepaxyBaTH I'PHBHEBUH €KBIBaJICHT MPOJaHOI iHO3eMHOI BAJIIOTH Ha IOTOYHUH PaxXyHOK
Ne y , Kox 6aHKy
(HaliMeHy8aAHHA YNOBHOBANCEHO20 OAHKY)

VY pa3i HEeMOXKJIMBOCTI BUKOHAHHS 3asBU ITPOCUMO YIOBHOBKEHHH OAaHK IIOBEPHYTH iHO3EMHY BAJIOTY Ha PaXyHOK
Ne y , KoJ OaHKy
(Haiimeny8anHs ynoeHoBadCeHO20 OAHKY)

M.II. Iligmmcn:

(nionuc)

(nionuc)

Bank Knienr

M.IL M.IL




Honarox Ne4 1o TunoBux ymoB
Yeaza !!! 3ansa 3anoenioenmvca yKpaincobKow mogowo

Hpumipauk Ne
AT “Merabank”, Ykpaina, M. 3anopixxsa
3asBa Ne
MPO KymiBJII0 iHO3eMHOI BATIOTH

BiJ p-

HaiimMenyBaHHs KJTi€HTa/TIpi3BHILE, iM's1, IO

0aThKOBI1

Micie3HaxomKeHHs/MicLie POKUBAHHS

Ne ten. / dpakcy

[1.1.b npauiBHuKa, SKili YHOBHOBa)XEHUH BUPILITYBATH MUTAHHS OO KYIIiBIi iHO3MHOI BaJIIOTH,

Ne ten.

(3pazox nionucy)

[MizcraBa as KymiBJIi iHO3EMHOT BaIFOTH Ha

MBPY

JlopydJaemMo KyImUTH iHO3EMHY BaJIOTy Ha YMOBaX, IO 3a3HA4€HI HIKYE:

HasBa iHO3eMHOT BAJTIOTH, Hasga iHO3eMHOT BaTIOTH, CyMma KyTiBi iHO3eMHOT CyMa npojaxy iHO3eMHOT Kype
110 KYNIYEThCS, 11 KOJ 1[0 IPOAAETHCS, i1 KO BaAJIIOTHA BaJIIOTH
3000B’s13yeMocs TiepepaxyBaTH Ha paXyHOK CyMy iHO3eMHOI BaJIFOTH, IO MiJIATaE

POAAXKY.

Jlopy4aemo yroBHOBa)KeHOMY OaHKy IepepaxyBaTH IpHI0aHy iIHO3eMHY BAJIOTY Ha IOTOYHUH PaXyHOK

Ne

y , Kol GaHKy

(HaUMeHYB8AHHS YNOBHOBANCEHO20 DAHKY)

VY pa3i HeMOXXIIMBOCTI BUKOHAHHS 3asBU MPOCHMO YIIOBHOBKCHUI OAaHK IMOBEPHYTH 1HO3EMHY BATIOTY Ha PaXyHOK

Ne
M.II. Iligmucu:
(nionuc)
(nionuc)
bank Kmient
M.IL M.IL




