JIOTOBIP Ne
BAHKIBCBKOI'O PAXYHKY HA PO3PAXYHKOBO-KACOBE OBCJIYTOBYBAHHS

M. « _» p-
AxmionepHe ToBapuctBo "Merabank" (Hamami - bank), B 0co0i , 0 Ji€ Ha TMiJcTaBi IOBIPEHOCTI
Ne BiJ , 3 OJTHi€T CTOPOHU, Ta (wanani - Kitienr), B 0co0i , 1[0 JIi€ Ha MijcTaBi ,3

iHmoi cropory, (Hamam - CtopoHm), ykiamu med Jlorosip GaHKIBCBKOTO paxyHKy Ha PO3paxyHKOBO-KacoBe oOcCiyroByBaHHs (Hanmami - Jloromip), mpo
HACTYIIHE:
1. 3a loroBopom baHk y mopsaKy BCTaHOBJIEHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHH, MM JloroBopom, “TunoBumu ymoBamu Jlorosopy 6aHkKiBcbKOro
PaxyHKy Ha Ppo3paxyHKoBO-kacoBe o0cyropyBanusi KiiieHTiB (OkpiM 0aHKIBCHLKOro paxyHKy, omepaunii 3a sSIKHM MOXYTb 3/iliCHIOBaTHCS 3
BHKOPHCTAHHAM €JIEKTPOHHUX IUIATIKHUX 3ac00iB, Ta pPaXyHKY He3HHKYBAJbHOI0 3aJHIIKYy 10 HbOro) ta JloroBopy Ha po3paxyHKoBe
oocayropyBanHs no cucremi “Kiient-bank” (Hagaji - TunoBi ymoBu) BinkpuBae Kiienty Paxynku (3a3HaueHi B TumoBux ymoBax 1o [loroopy) B
HalliOHaJIbHII Ta IHO3eMHIH BAJIIOTI Ta BU3HAYEHOTO THIY PaxyHKy, siki 3a3HaqatoThest KiieHToMm y BinmoBinHilt 3asBi npo BinkpuTTs PaxyHKy, Ta 3milicHIOE
PO3paxyHKOBO-KacoBe 00CTyroByBaHHs PaxyHKIB BiAIIOBIZHO 10 3aKOHOAABCTBA YKpaiHU Ta BHYTPIIIHIX ImpaBmi baHky.
2. ITigmucanssam mporo JloroBopy CropoHH 0e3yMOBHO BH3HAIOTh, 110 THIoBi yMoBH, Tapudw, 3asBH, 3roau, 3MiHH, JONATKH, JOAATKOBI YTOIU 10 HUX y
cykynHocTi € JloroBopoM OaHKIBCHKOTO pPaxyHKy Ha pPO3PaxyHKOBO-KacoBe OOCIYTOBYBaHHS, CKJIAJAlOTh HOTO 3MICT, MaloTh OOOB‘SI3KOBY CHIy Ta
3aCTOCOBYIOThCA 10 BitHOCHH CTOpPiH Tak caMo, sIKOH X Oyio BHKIaIeHO Oe31mocepeaHbo B TEKCTi 1boro JloroBopy.
3. Jus obcayroByBanus Kiienta BankoM BcraHoBmroeTbest OmnepaiiifiHuii dac, sSIKH BH3HAYA€THCSl BHYTPIIIHIMU MPaBUIAMHU 1 JOBOAUTHCS OO Bimoma
KinienTa y mopsaky, BusHaueHOMY B 11.4.1.11 TunoBux ymos.

Bun BamotH, B sKiif BingkpuBaeThcs PaxyHok, 3a3HadaeThes B 3asBi KitieHTa nmpo BiakpuTTs PaxyHKy BCTaHOBICHOTO 3aKOHOIABCTBOM YKpaiHM 3pa3Ka.
4. Bank 3000B°s13yeThCs HajaBaTH KitlieHTy mociayr 3 po3paXxyHKOBO-KacOBOTO OOCIYTrOBYBAaHHS B IOPSIKY Ta Ha yMOBaX, BU3HAYeHUX UM J[oroBopom Ta
TunoBumu ymoBamu. bank 31ilicHroe omnepartii 3a Paxynkom KiieHTa BiAMOBiHO 10 BUMOT 3aKOHOJABCTBa YKpAiHH Ta YMOB 11,00 JIoroBOpY.
5. Okpemi ymoBH JloroBopy, a came: TepMiHH Ta MOHSTTA, sSIKi BUKOPHCTOBYIOThCS Yy IIboMy JloroBOpi, 3arajibHi yMoBH 3a JloroBopoMm, mmpaBa Ta 000B’sI3KH
CropiH 3a JloroBopom, BianosiganeHicTh CTOpiH, MOPSZOK PO3paxyHKIB 3a NOCIYyTH, HafaHi bankom KitieHTy, BUMOTH 1100 3aXHCTy NEPCOHAIBHUX JaHUX,
iHII yMOBH 3a J[OroBOpOM BH3HAYAIOTHCS BiAMOBIAHO 10 THIIOBUX YMOB, SIKi OTIPUITFOAHEHI Ha caiiTi banky B Mepexi [HTepHeT: http://www.mbank.com.ua
Ta Ha iHpOpMaNiiHUX CTEHOAX, AKi 3HAXOAAThCS y npuMimeHHax banky. Lleit Jlorosip He € JOTrOBOPOM MpHETHAHHSI.
6. Bimkpurts Ta 06cnyroByBaHHs PaxyHKiB, 3aificHeHHs onepaltii 3a PaxyHkamu BiiOyBa€eThCs 3riHO 3 YHHHUM 3aKOHOAABCTBOM YKpaiHH Ta BiAMOBIAHUME
posninamu TUNOBHUX yMOB.
7. bank Mae mpaBo He 3AIHCHIOBAaTH PO3PaxyHKOBO-KACOBI omepamii y BUMaJKax MOpyIIeHHs KIlieHTOM BCTaHOBJIEHUX MMpaBWII iX 37iiicHeHHS. baHk Mae
MpaBo 3IIHCHIOBAaTH 3aXO/AH, Mepe0adeHi 3aKOHOJABCTBOM Ta BHYTPINIHIMU TMpaBWIaMH bBaHKy, OO0 MPOTHIi Jjeramisaiii (BIAMHUBAHHIO) JIOXOJIIB,
OJICpP)KaHUX 3JIIOYMHHUM HUIIXOM, (hiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOIKEHHS 30poi MacoBoro 3HuIIeHHs. [Ipu npomy bank He Hece
BiJITIOBITaIBHOCTI, SIKIIO 3/IiHCHEHHS TaKHX 3aXOJiB 00YMOBHIIO HECBOEYACHE BUKOHAHHS a00 HEBHKOHAHHs omeparlii KilieHTa Yu HeHaJaHHS oMY MEeBHOT
MOCITYTH.
8. Bbank He BigmoBimae mepen KiieHToMm y Bumagkax 30010 B poOOTI TEXHIYHHX 1 MPOTpaMHUX 3ac00iB CHCTEMH €JIEKTPOHHHX IUiarexiB HamioHamsHOTO
0aHKy YKpaiHH.
9. Omeparii mo Paxynkax KiieHra MoxxyTs OyTH 3ynuHeHi (y TOMY YHCTi B pa3i HAaKJIaJIEHHS Ha KOLITH apelTy) y BUIAJKaxX, epen0adeHIX 3aKOHOJaBCTBOM
Vkpainu.
10. bank mae mpaBo BiMoBuTHCS Bij HagaHHs [Tociyr, 30kpema, Bij npoBeneHHs onepaii(iif) mo Paxynkam Kiienra, a Takox NpH3ynUHUTH (THMYacOBO)
Bci abo okpeMi omepariii Ho HUM, BiAMOBUTH B 00ciyroByBaHHi KilieHTy y Bumazakax, ooymoieHux B TuroBux ymoBax 1o Jloroeopy.
11. KnienT, mianucyro4u et Jlorosip, miaTBepaxKye, 1o :

e  OTpUMAaB BCIO iH(OPMAIIiI0 CTOCOBHO PO3PaXyHKOBO-KacOBOTO 0OCIyroByBaHHS B 00Cs3i Ta B MOPSJKY, IO NepegdadeHi YaCTHHOIO APYrolo CTarTi
12 3axony Ykpainm «IIpo ¢inaHCOBI MOCITyrH Ta Aep>kaBHE PETYIIOBaHHSA PHHKIB (hiHAHCOBMX MOcCiyr». KIieHT 3acBigdye, mo 3a3HadeHa
iH(pOpMAIlis € TOCTYNHOIO y BigaieHHsX baHky Ta/abo Ha caiiti baHKy, a Takok € MOBHOIO Ta JOCTAaTHBOIO UIS MPAaBHIIBHOTO PO3YMIHHS CYTi
MOCIIYT, 110 HagaoThes bankoM 3a JloroBopowm;
ymoBH [loroBopy 3po3ymini KimieHTy, Biamosinarots iHTepecam KitieHTa, € pO3yMHHMH Ta CIIPaBeJTHBIMU;
o3Haifomiiennii 3 Tapudamu BaHkKy i MOropKyeThCs 3 HUMH, MiAMKCYI0YH el JloroBip;

e  o3Haifomsiennit bankom 3 ymoBamu JloroBopy, siki BHKiIaaeHi y TUMOBHX yMOBax, Ta OTpUMaB NPUMipHUK THIIOBUX yMOB, 3rOfHHMH 3 HUMH, Ta Ha
MOMEHT MiJnucanHs JJoropopy He Mae GaXkaHHs Ta MPOMO3ULIIH 1100 3MiHH 3a3HaYCHUX YMOB;

e  BinnoBinHO no 3akony Ykpaiuu “TIpo 3aXucT mepcoHaNbHUX NaHUX’ Hajgae 3rony baHky Ha oOpoOKy iOro mepcoHanbHHMX JAHUX Ta iHIN A,
nepenbadeni posxuiom 10 TumoBux yMmoB, Ta TMOBIIOMJICHHH NPO BKIIOYEHHS LUX JaHUX 10 0a3 mepcoHanpHHMX MaHmx “ABC”, “Apxis”,
“Merankapt”, “Brragaukn” Ta iHMn Aii, nependadeni posainom 10 TumoBux ymoB;

e  o3HalfomJsieHNIT 3 BUMoramu 3akoHy Ykpainu «[Ipo BUKOHaBYE MPOBaIKEHHSD» Ta IOTOKYETHCS 3 BUMoraMu 11.2.3. Tumosux ymos 1o Jlorosopy;
nani KiienTa, HaBeneHi B JIoroBopi, MiCTSTh TIPaBIuBY iHPOpMAIIifoO;

HaJiae 3rofly Ha nepenadyy bankoM iHdopmariii, sika HOCHUTH pekiIamMHO-iH(opMaliliHuil XapakTep 100 YMOB HajgaHHS baHKOM OaHKiBCHKHX
HOCITYT, IUISIXOM BiJIPaBICHHS TEKCTOBHX MOBIOMIICHb Ha HOMep MoOinbHOTO Tenedony Ta/abo anpecy enexrpoHHoi nomty Kitienra;

e  O3HaOMIJICHHII Ta TOTOMKYETHCsS i3 po3mipom BigmosiganpHocTi Kiienta 3a JloroBopom, mepenbadeHoi posxinom 8 TumoBux ymoB. KiieHTt
3000B’s13aHu BiAKkoayBatH baHky Oynb-ski 30MTKH, MaiHOBI BUTPAaTH, HEOTPUMAaHI 10XOAM (YHYILIEHY BUTOlY) Ta MOPAJIbHY IIKOJY, CIIPHYMHEH]
HOpYIICHHSIM YMOB J[oroBopy, y TOMy 4MCIi 3acBigueHb Ta rapautiii KiieHTa, a TakoX 3amoisiHi HEMOJaHHSIM abo MOJaHHSIM HEJOCTOBIpHOL
Ta/ab0 HEBIAMIOBITHOT (HEHAIEeXKHOT) iH(pOpMAIIii Y1 JOKYMEHTIB, IHIIIMM HEBUKOHAHHSIM yMOB J[oTOBODY.

12. KuienT, mianucyroun ueit JJorosip 3000B'13y€eThCs:

e  03HAMOMMTH BCiX IOBipeHHX/YIOBHOBaXkeHHX oci® Kitienra 3 ymoBamu 1poro J{orosopy, TumoBumu ymoBamu Ta Tapudamu baHky, a Takox Ha
BUMOTY IOBIpEHHX/yIIOBHOBaKeHUX 0Ci6 KitieHTa Hajary iM komil 3a3Ha9eHUX JOKYMEHTIB;

e uIs 31iiiCHeHHS 3aXO0fiB, NepeadaueHNX 3aKOHOJABCTBOM Ta BHYTPILIHIMH MpaBuiaMu BaHKy miomo mpotuaii seramizanii (BiAMHUBaHHIO) JOXOMIIB,
OZIep KaHUX 3J0YMHHHUM LUIAXOM, (QiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HMILECHHS, HAJIaBaTH Ha HEpIIy
Bumory baHky okyMeHTH i BitoMocTi, 3a3Ha4deHi bankoM, siki HeoOXifHi AJIs 3'ACYBaHHs CyTi AisIbHOCTI, (iHaHCOBOro craHy KitieHTa 4m iHIINX
00CTaBUH;

e vy pasi skmo KiieHT € dizmuHOr0 0COOOMO-miaNpHeMIieM a00 (Gi3HYHO 0CO00I0, sKa 3aliMaeThCs HE3aJIECKHOK NPOQECIitHOI MisTBHICTIO,
mopiuHo 1o 20 ciunsg mpotrsaroMm Aii 1poro J[oroBopy caMOCTIHHO OTPHMYBAaTH 3a aJpecol0 MicIe3HaxXo[keHHs baHky abo o6ciyroByiouoro
Bigminenus banky [loBinky mpo cucTeMy rapaHTyBaHHS BKIAAiB (isndHuMX oci® (Hamami —[loBigka) Ta, y pa3i HEBUKOHAHHS I[bOTO OOOB'SI3KY,
HECTH ycl IPaBOBi HACTIIKN Heoep>KaHHs Takoi JIOBIAKM BiJIIOBIHO IO YMOB IBOTO JI0rOBOpY Ta YHHHOTO 3aKOHOJABCTBA YKpAiHU;

e  BHKOHYBATH iHII 3000B's13aHHs, sIKi nepenbadeni B TUIIOBUX yMOBax /10 1boro JJoroBopy.

13. Croponamu noromkeHo, 1o bank nmosigomisie Kitienra npo BHecenHs 3MiH 10 Tumosux ymoB, Tapudis abo Oyap-siki iHmi 3Minu 3a 5 ('stb) Pobounx
JIHIB 10 HAOpaHHs TAKAMH 3MiHAMH YHHHOCTI, LIISXOM PO3MilIeHHs qaHoi iHdopMaliii Ha caiiti Banky B mepexi InTepHer: http://www.mbank.com.ua ta Ha
iH(pOpMaLIHUX CTeHAAX, SIKi 3HAXOAAThCs y npuMitieHHsnx banky. KiieHT 3000B's13y€eThesi caMOCTiHHO 03HafoMmoBaTuCs 3 iH(GOPMALIi€l0, pO3MIILIEHOIO0 Ha




caiiTi Ta iHpopMaLiHHUX CTeHAaX, KOXHI 5 ('s1Th) KaJeHAapHUX JHIB, IOYMHAIOUH 3 JHs mianucanHs 1poro Jloroopy. Skino Kiient He 3rogeH 3i 3MiHaMu

no TumoBux ymoB Ta/abo Tapudis, BiH Mae mpaBo IOCTPOKOBO po3sipBary J[oroBip, 3BepHYBIIKCH 0 BaHKy i3 3as1Bor0 He mi3Hile AHS HAOyTTs YHHHOCTI

LUX 3MiH, 32 YMOBHU BpETYIIIOBaHHs BCiX B3aeMopo3paxyHKiB Mk Ctoponamu. Skio Kiient ne Hagacts banky 3asBy npo posipBanus J[oroBopy, Taki 3MiHH

BBAXKAIOThCs NpUHHATHMU KitieHTOM.

14. bank noBinomisie Kiienrta npo 3xificHeHHs omepaliif nUisixoM HagaHHA Ha BuMory KiieHta Bummcok 3a PaxyHkom mpo cran PaxyHKy i pyX KOWITiB Ha

Paxynky. KitieHT Mae 1oHaiiMeHIe oJMH pa3 Ha MICsIb OTPUMYBAaTH B BaHKy BHITHCKH 3a PaXyHKOM 3 METOI0 KOHTPOJIO PyXy KOWITiB 3a PaxyHKOM Ta

HeraifHoro mosizoMiroBat baHk npo omnepaitii, ki HUM He BUKOHYBAJIHC.

15. CropoHu HecyTb BiIIOBINAJBHICT 3a PO3TOJIOMICHHS OAaHKIBCHKOI TAa€MHUIN Ta KOH(QINEHIiHOI iH(popMamil 3rifHO 3 3aKOHOJABCTBOM YKpaiHH.

Po3kputts iHpOpMamii, sika MICTUTH OAaHKIBCBKY TA€MHUIIO, 3IIMCHIOETBCS y MOPSAKY, BU3HaueHOMY 3akoHOM YkpaiHu «[Ipo OaHku 1 GaHKIBCBKY

TISUIBHICTE).

16. Iignucanusm usoro J[oroBopy Ta 3 ypaxyBaHHSIM ocoOnuBocTeld, Bu3HaueHnx TumoBumu ymoBamu, KiieHT mopydae (Hagae po3mopspkeHHs) banky

crucyBaTH (B HMOPSIKY JOTOBIpHOTO crucaHHA) 3 PaxyHKy Ta iHImIHMX iforo paxyHkiB y BaHKy TrpoImoBi KOmTH, SiIKi CTAaHOBIATH 3a0oproBaHicTh KiieHTa

nepen bankom 3a muMm JloroBOpoM Ta IHIOIMMH JOTOBOpaMH, yKJIageHMMH 3 BaHkoM, y ToMy 4MCii KoMicii, TPOLIEHTH, CyMH KpeIMTiB (y TOMY YHCIi

osepapadT), Hamanux Kiienty, iHmi miatexi 3riqao 3 Tapudamu Ta ymoBamu 10roBopiB (yrox), ykinageHuX Mixk bankom ta Kiienrom.

17. Lett JloroBip yKIagaeThecsi HA HEBU3HAYEHUH CTPOK 1 HabMpae YMHHOCTI 3 MOMEHTY #oro mignucands CTOpoHaMH, SKIIO iHIIE He Ieper0adeHo YHHHIM

3aKOHOJaBCTBOM YKpaiHH.

18. 3miHK, IOMOBHEHHs: ab0 po3ipBaHHs HOro JIOroBOpYy 3MIHCHIOIOTBCS B MOPSKY, Mepen0ayeHOMY YHMHHHMM 3aKOHOJABCTBOM YKpaiHu Ta THIOBHMH

yMoBaMHu 10 1poro Jlorosopy. 3MiHM Ta JONOBHEHHS BHOCSTHCA 3a 3rofor0 CTOpiH y MHUCHMOBIH (opmi HUISIXOM MiANUCAHHS NOAATKOBUX YTOM, fAKi €

HEBiJI'€MHOIO YaCTHHOIO LIbOTO J{oroBOpYy.

19. Ieit {oroBip ckiageHuil y ABOX NPUMIPHHUKaX, [0 MAIOTh PiBHY IOPHIMYHY CHITY, 10 OJHOMY [Uisi KOXKHOT 31 CTOpIH.

20. Y BcpOMy iHIIOMY, IIIO MPSIMO HE NepeadadeHo MoJoKeHHIMH nporo JloroBopy Ta TunoBuMu ymoBamu, CTOPOHH KepYIOTECS 3aKOHOIABCTBOM YKpaiHH,

B TOMY YHCJIi HOPMaTHBHO-IIPAaBOBUMH akTaMu HarioHansHoro banky Ykpainu.

21. Ha xomtu Ha PaxyHkax Ha Jnaty ykianaHHs JJoroBopy MOIIUPIOOThCS / HE TOMUPIOThes rapanTii @oHIy rapanTyBaHHS BKIAIIB Gi3HUHHX OCIO.
(HeobXiOHe niOKkpeciumu)

22. OPUANYHI AIPECU CTOPIH

BAHK: KJIIEHT:
Anpeca: 69006, Ykpaina, M. 3anopixoks, mp. Meranypris, 30 Anpeca:
Kon 6anky (M®O): 313582 Te:
Kox €IPTIOY: 20496061 ITorounuii paxyHok:
Kop.pax: 32000110101026 B HanionansaoMy 6aHKy YkpaiHu B
M®O 300001 M®O
IITH/Kon €IPTIOY
(mizmme) (mizgmnmc)
MLIL M.IL
Bukonasein
Kontponep

[pumipauk JJoroBopy oTpuMaHmii

BUKJIFOYHO JJIS1: ¢izuunux ocio-minnpuemuiB ta ¢pismuynux ocid, ki 3aiiMaoThest He3a1e:KHOI0 NPodeciiiHoI0 AisIbHICTIO

A, , 13 3MicToM J[OBiZKH PO CHCTEMY rapaHTyBaHHS BKJIaIB (Qi3HIHUX
(npizeuwye, im’a, no 6amvKosi)

0ci0 03HAHOMIICHUIA.

(nionuc)
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THITOBI Y M(
AOIOBOPY BAHKIBCHLKOIO PAXYHKY H OB

(OKPIM BAHKIBCBKOTO PAXYHKY, ON M MO ORDKACORE OB O KIICHTIB
y ONEPALUI 3A IKHM MO3KY T}
TLIATDKHIX 3ACOBIB, TA PAXVIIRY HEAIIO A NE OrA HCH 3B MM KA KKTPOHEHK

HHIDKYBAJILHOIO 3AJIMIIKY JI0 HE
TA JOTOBOPY HA PO3PAXYHKOBE OGCJIN 'OBYBAHHS 110 CHCTEMI “KJJIIICII'I:-(:;II;(:zk"

(nioTh 3 “17" civmn 2019p.)

i “TumnoBi ymoBu J10roBopy 0aHKiBCHKOI0 paxyHKy Ha po3paxyHKoBO-KacoBe 00c1yropyBaHHs KilieHTiB (0kpiM 0aHKIBCHLKOI0 paxyHKY, onepauii
3a IKMM MOXKYTb 3/iliCHIOBATHCH 3 BUKOPMCTAHHAIM €JICeKTPOHHHUX IUIATIZKHMX 3ac00iB, Ta PaxyHKy He 3HH:KYBAJbHOIO 3aJIMIIKY 10 HbOI0) Ta
JloroBopy 0aHKIiBCHKOro paxyHKy Ha po3paxyHKoBe oGcayropyBaHHsi mo cuctemi “Kiient-Bank”)” (Hagami-TumoBi yMOBHM) BH3HAYarOTh HACTYIHI
ymoBH JloroBopy 60aHKiBCEKOTO paXyHKY Ha pO3paxyHKOBO-KacoBe 00cCiTyroByBaHHs (Hazaami-/lorosip) Ta JloroBopy 0aHKIBCHKOTO paxyHKy Ha pO3paxyHKOBE
oGcmyroByBanHs 1o cucreMi “Kiient-bank”(Hanamni-Z{orosip “Kmienr-bank™):

®  TEpMiHHM Ta MOHATTS, SIKi BUKOPHCTOBYIOTECS Y JloroBopi Ta Jlorosopi “Kiienr-bank™;
3aranbHi yMoBH JloroBopy Ta JloroBopy “Kiient-bank”;
mpaBa Ta 000B’s3ku Ctopin 3a JJoroBopom Ta loroBopom “Kiient-bank”;
0CO0IMBOCTI OOCITYTOBYBaHHS MOTOYHUX PAXyHKIB;
BianosinansHicTh CTOpiH 3a JloroBopoMm Ta JloroBopom “Kitient-bank”;
MIOPSJIOK PO3MIISLY CIIOPIB;
BUMOTH III0JI0 3aXUCTY MEPCOHATBHUX TaHUX;
iHmI ymoBu 3a Jloroopom Ta JloroBopom “Kiient-bank”.

PO311LJ 1. BUBHAYEHHS TEPMIHIB
Y Mexax 3acTocyBaHHA IMX TumoBux ymoB, JloroBopy ta JJoroBopy “KiienT-bank” HmkyeHaBeIeHI TEpMiHH BKMBAIOTHCS B HACTYITHOMY 3HAUCHHI:
Bank — AkuiorepHe ToBapucTBo «MeTtabaHk», HOTO BiAIIICHHS; IOpUANYIHA aapeca: M.3anopixoks, mp.Meranypris, O0ya.30; kox €APIIOY 20496061.
Jara ([leHb) BaTIOTYBaHHS - 3a3Ha4€HA IUIATHUKOM y PO3PaxyHKOBOMY JOKYMEHTI a00 B TOKyMEHTI Ha Iepeka3 TOTiBKH 1aTa, IOYMHAIOYN 3 SKOT KOIITH,
nepeKa3ani IIIATHUKOM OTPHMYBady, IIEPEXOsTh Yy BIACHICTh OTpHMyBada. Jlo HACTaHHS JaTH BANIOTYBaHHS CyMa IIepeKa3y OOTIKOBYETHCS B OaHKY, IO
00CITyrOBy€ OTpHUMYBaua, 800 B YCTAHOBI - YWICHI TUIATI)KHOT CHCTEMH.
EnekTpoHHHUI KJII0OY - 116 BUIIAJKOBA ITOCIIIOBHICTh CHMBOJIIB, IO 3alllcaHa Ha MarHiTHOMY HOCIi, BAKOPUCTOBYEThCSI QJTOPUTMOM KpunrorpadidHoro
MIepETBOPEHHS MOBIJJOMJICHb IPY Nepezadi 1o KaHaax 3B'13Ky Ta 3abe3nedye KpunTorpadiyHuil 3'130K y TOBIIOMIICHHI.
EnexkTpoHHHUI MiAMMC - 1€ NOCIITOBHICTD AaHUX, IO JOAAETHCS 10 ONOKY UM JaHUX JO Pe3yJbTaTy HOro KpuntorpadiqHOro MepeTBOPEHHs, 0 J03BOJISIE
OllepKyBauy JIAHUX TIEPEBIPUTH JKEPETIO 1 HIMiCHICTh OJIOKY JaHKX, a TAKOX 3aXKCT BiJl MiJJIOTY YH MiAPOOKH.
KiienT — ropuamana ocoba (B ToMy 4mcii ii BiZOKpeMIICHHH CTPYKTYpPHUH MiApO3ALI, IPEICTaBHUITBA), (izudHa 0coba — MiAIpHEMEIb, aIBOKAT, HOTApiyc,
KITIEHTH, SKi BIIKPHBAIOTh paxXyHKH BHOOpYMX (OHMIB (mapTii, KaHAWIaTa B ACMyTaTH, KaHAUIara Ha mocT [lpe3umeHta YkpaiHu, KaHAWAATa HA MOCATy
CLITBCHKOTO, CETMITHOTO, MiCHKOTO TOJIOBH, CTAPOCTH CeJa, CENHUIIA TOIIO), iHIIi CY0'€KTH TOCIIOAaPIOBAaHHS.
Onepauiiinuii 1ens — BcTaHoBieHa bankom wactmHa Pobodoro mHs BaHKy, mpoTsarom skoi NMpUIMAroTbCs MOKYMEHTH Ha TepeKa3 i JTOKYMEHTH Ha
BiJIKIMKAHHS KOIITIB T4 32 HASBHOCTI TEXHIYHOI MOXKJIMBOCTI 3MIHCHIOETHCS iX 00pOOICHHS, MepeiaBaHHs | BAKOHAHHSI.
Omnepaniiinuii yac — BcraHoBieHa bankoMm wactuna OmnepauniiiHoro aHs Banky, mpotsrom skoi Bin KiieHTIB mpuiiMaroTbCs JOKYMEHTH Ha mepekas i
JIOKYMEHTH Ha BIJIKJIMKaHHS, 1110 MalOTh OyTH 00poOIIeHi, epeani Ta BUKOHaHI baHkoM mpoTarom 110ro camoro PoGodoro ausi.
Bkuiajx — xomtH B roTiBKOBiit a60 Ge3roTiBKoBiit Gopmi y BamroTi Ykpainu abo B iHO3eMHii BaIiOTI, sIKi 3aTydeHi GaHKOM Bij BKiIaJHHKa (200 SKi HaIiHIIIN
JUTA BKJIaJJHUKA) HA YMOBAX JOTOBOPY OaHKIBCHKOTO BKIANMy (IIEMO3UTY), OaHKIBCHKOTO paXyHKYy abo0 HUISXOM BHAadi IMEHHOTO NIETIO3UTHOTO cepTHdikara,
BKJTIOUAIOYM HAPaxXOBaHI BIJICOTKM HA TakKi KOIITH (BH3HAYEHHS TEPMiHY BiAMOBiAHO mo 3axkoHy Ykpainu “TIpo cucreMy rapaHTyBaHHS BKJIAZiB (hi3HIHHX
0ci0”).
PaxyHok - paxyHOK (ITOTOYHHMH/HAKOIHMYYBa bHUH/IHBECTUIIMHUN/IHIMNI - 3a3Ha4aeThecs y 3asBi KilieHTa mpo BIAKPUTTS paxyHKY y BiAMOBIZHOCTI 1O
BHMOT' 3aKOHO/IaBCTBAa YKpaiHH), 10 BiakpuBaeThcss bankom KitienTy Ha mifgcraBi ykmagenoro J[oroBopy Ta 3asBH NpO BIIKPUTTS PaxyHKy, 3a SIKUM
3IIHCHIOETBCS PO3PAaXyHKOBO-KacoBe OOCIyroBYBaHHsI 3 ypaxyBaHHSIM yMOB J[OroBopy Ta BHM3HA4YE€HOIO BIAIIOBIAHO 70 BMMOI 3aKOHOJAaBCTBA YKpaiHH
pexuMy BUKOpUCTaHHs PaxyHKy. 3a TekcroM 1ux THHOBHX yMOB B TepMiHi “PaxyHOK” BHUKIIFOUEHO PAaXyHKH, onepauii 3a SKHMH MOXKYTb 37ifCHIOBaTHCS 3
BHKOPHCTAHHSIM €JIEKTPOHHMX IUIATDKHMUX 3ac00iB, Ta paxyHOK HE 3HIDKYBAJBbHOTO 3aJMIIKY 10 HUX, OOCIYroBYBaHHs SIKUX 3JiiCHIOEThCs BaHkoMm 3a
OKPEMHMH JJOTOBOPAMH Ta THIIOBUMHU YMOBaMH JI0 HUX.
Po3paxyHkoBo-kacoBe 00CJIyroByBaHHsi - HajaHHS bankom KimieHnty Ha migcraBi yknmameHux Mik HUMH JloroBopy Ta/abo [lorosopy “Kiient-bank”
MOCIYT, SKi TOB'sI3aHi 3 Mepeka3oM KomTiB 3/Ha PaxyHky(ok) mporo KiieHTa, Bumauero oMy KOIITIB y TOTIBKOBii (opMi, a TakoXkK 3MiHCHEHHSM 1HIIAX
omeparii, nependadeHnx Jlorosopom ta/ado Jorosopom “Kiienr-bank”.
Cucrema "KiienT-Bank” — xoMIiekc nporpaMHoO-TeXHIYHHX 3aco0iB, 32 TOMOMOTOIO SIKMX BaHK 3/iliCHIOE AUCTaHIiiiHE pOo3paxyHKOBe Ta iHpopMalliiiHe
oGcmyroByBanHs KiieHra nuisxom nepenadi indopmarii o BiAKPUTHX KaHAJIAX TeJIe()OHHOTO 3B'S3KY.
Tapudu Banky (magaui - Tapudu, Tapuuuii miian) — T0KyMeHT, 3aTBEpXKCHHUI YIOBHOBaXEHUM OpraHoM baHKy, sikuii BU3Ha4a€e meperik Ta BapTicTh
nocinyr bauky. Tapudu banky posmimyrorecs Ha caidTi banky B mepexi Inreprer: http://www.mbank.com.ua ta Ha iHpopMamifiHuX CTeHmax, SKi
3HAXOIAThCS y NpuMileHHsIX banky, sxmo inmi Tapudu me nependadeni y Jomarky mo JloroBopy, sKHil € HEBif'€eMHOIO yacTHHOIO Iboro Jlorosopy. Ha
Paxynox Kitienta BctanoBmoerses Tapnudnnuii miaH, 3a3HadeHni y BianosinHii 3aa8i Kmienra. Ilix Tapudamu banky B mux TumoBux yMoBax po3yMieThCst
gyactuHa TapudiB banky, 0 cTOCy€eThCS pO3paXyHKOBO-KacoBOro o0CIyroByBaHHs PaxyHKiB.
‘YoBHoBa:keHi 0co6u — mocanosi ocobu Kiienra, siki MaloTh IpaBo MepIroro abo Meprioro Ta APyroro MiANKCIB (3TiIHO 3 KapTKOIO 31 3pa3kaMU ITiIIHUCIB)
JOKYMEHTIB, 110 HaAidnuid 1o Bbanky 3a momomoroio enekrpoHHOi cuctemu “KiieHT-Bank” uu mUIsIXoM HaJaHHS IUIATDKHUX JOKYMEHTIB Ha ManepoBOMY
Hocil, Ta goctyny 10 Enexrponnoi cuctemu “Kiient-bank”.
®inaHCcOBMIT MOHITOPUHT — CYKYIIHICTh 3aXO/iB, L0 3AIHCHIOEThCSI BaHKOM sIK cy0’€KTOM MepBUHHOTO (hiHAHCOBOTO MOHITOPUHTY Y cdepi 3anobiraHHs Ta
npotuail seranmizanii (BiIMHBAaHHIO) TOXO[IB, OJEPXKAHHX 3JIOYMHHUM LULIXOM, (iHAHCYBaHHIO Tepopu3My Ta ()iHAHCYBAaHHIO PO3IMOBCIOMKEHHs 30poi
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MAacoBOTO 3HHIIEHHS, [0 BKIIOYAIOTh IIPOBECHHS JIiif IIIOJI0 BUSBICHHS (hiHAHCOBHX OIepamii, o MiUIraoTs (hiHAHCOBOMY MOHITOPHHTY, iieHTH(IKAIIT
Ta BepuQiKalil yuacHUKIB (hiHAHCOBHX OIEpalliif Ta BCTAHOBIICHHS iX IMOAATKOBOTO CTATYCY, a TAKOXK BUBUCHHS iX iSIIBHOCTI, BEJIGHHS OOMIKY IIHX OIepamiit
Ta BiJOMOCTEH PO 1X y4acHHKIB BiIIOBIIHO 10 BUMOTI 3aKOHOAABCTBA YKpaiHU Ta BHYTPILIHIX JOKYMEHTIB baHKy.

Xocr BaHky - e mporpamHo-amapaTHHH KOMIUIEKC st 3abe3nedeHHst 3B'sa3ky Mik Kiientom Ta BaHkoM 3a OMOMOror KOMYTALiifHOI amaparypu
(MoaeMmiB).

PO3ALT 2. TIOPAAOK YKJIAJEHHS JOI'OBOPY BAHKIBCBKOTI'O PAXYHKY HA PO3PAXYHKOBO-KACOBE OBCJIYT'OBYBAHHS
TA BIJIKPUTTA PAXYHKY
2.1. Bank 3nificHroe BigkputTs PaxyHkiB Ha mincrtaBi HagaHoi KiientoM 3asiBi mpo BigkpHTTS PaxyHKy BCTQHOBJIEHOTO 3pa3Ka Ta IHIINX JOKYMEHTIB
BIATIOBIZTHO 10 BUMOT 3aKOHOJIAaBCTBa YKpaiHM, HOPMaTHBHO-TIPaBoBUX akTiB HamionamsHOTO OaHKY YKpaiHM Ta BHYTpINIHIX JOKyMeHTIB baHKy.
Bup Bamory, B siKiil BigkpuaeThes PaxyHok, Ta Tin PaxyHky 3a3HagaroTees y BignoBiaHii 3assi KimienTa mpo BinkputTs PaxyHKy.
2.2. bauk Binkpuae Kiienty PaxyHok npotsrom 3 (tppox) Pobouux aHiB micis HamanHs KitieHTOM BCix HEOOXiTHMX HOKYMEHTIB 3TiHO 3 BUMOTaMu
HOPMAaTHBHO - IIPaBOBUX akTiB HarioHansHOTO OaHKy YKpaiHH, a TaKOXX 3aKOHIB YKpaiHH 3 MUTaHb (PIHAHCOBOTO MOHITOPHHTY.
2.3. BaHk NOBiToMIIsiE Jep)KaBHOTO BUKOHABIIS, IPHBAaTHOTO BUKOHABL PO BIAKPHUTTS HOBOro Paxynky Kiiera, sKio Ha KouITH, o 30epiraloTbcsi Ha
inmomy Paxyrky mboro Kiienra, Binkputomy B banky, nep:kaBHUM BHKOHABIIeM, TPUBAaTHAM BHKOHABIIEM HAKJIaJEHO ITyOJIidYHE OOTSDKEHHSI.
3 MeTo10 3a0e3neYeHHs OB IOMIICHHS AepKaBHOTO BUKOHABIIS, TIPUBATHOTO BUKOHABIIA:
e  bank nepenae KiieHTy nuceMoBe MOBIOMIICHHS IIPO BiIKpUTTS HOBoro Paxynky KiieHty Ta Bumarae Bij KitieHTa nucsMoBe IiATBEpIDKEHHS ITPO
HOro OTpUMaHHS;
e  KiieHT nepenae nepxaBHOMY BUKOHABIIO, IPHBATHOMY BUKOHABIIIO 3a3HAYCHE TIOBITOMIICHHS;
e  KiienT nepenae 10 BaHKy NOKYMEHTH, LIO MiATBEPAXKYIOTh OTPHMAHHS JIep)KABHUM BHKOHABIIEM, NPHBAaTHUM BHKOHABIIEM IHOBiIOMJICHHS IIPO
BigKpUTTA HOBoro PaxyHky KiienTy, momno sikoro B banky € myOiuae 00TsHKEHHS pyXOMOTO MaliHa.
Bank 3miiicHioe BumaTtkoBi omepamii 3a PaxyHKoM micisi OTpHMaHHS TOBiZOMJICHHS JEP)KaBHOTO BHKOHABIS, MPUBAaTHOTO BHKOHABI MPO BiACYTHICTBH
HEeoOXiTHOCTI HaKJIaJeHHs apemTy Ha komTh Kiienta Ha PaxyHKy a0o SIKIIO ep)kaBHUI BUKOHABEIb, IPUBATHII BUKOHABEIb HE TIOBIJIOMUB PO NPHUIHHSITE
pIlICHHS y BH3HAYEHHWH 3aKOHOAABCTBOM CTPOK ITOYMHAIOYM 3 JaTH, 3a3Ha4eHOl y BIAMITII NpPO OTPHMAaHHS Jep)KaBHUM BHKOHABIIEM, NPUBATHUM
BUKOHABIIEM MOBiIOMJICHHSI.
2.4. JloToBip € YKJIaJeHUM 3 MOMEHTY iforo minnucaHas CTopoHaMH.
2.5. Knienr mopy4ae baHky mOBiIOMIISITH BiJIIOBiJHOMY KOHTPOJIOIOYOMY OpraHy YKpaiHW, YIIOBHOBRKCHOMY BiIIMOBIIHO 0 YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, mpo BiAKpUTTS PaxyHKiB A1 B3ATTS iX Ha OOMIK, a IPH 3aKpUTTI PaXyHKIB - U1 3HATTSA 1X 3 OOMIKY.

PO311J 3. HOPSIIOK OBCJIYTOBYBAHHS PAXYHKIB

3.1. Jlaroro mo4yaTKy BHAATKOBHX omeparii 3a PaxyHkoM € nara, Bu3HaueHa [lomarkoBuM komekcom Ykpainu. Ilicis BinkputTs PaxyHKy 10 MOMEHTY

HOTro B3STTA Ha OONIK y KOHTPOJIIOIOYOMY OpraHi 3a PaxyHKoM 3IiHCHIOIOTECSI BUKIIIOUHO OIlepail i3 3apaxyBaHHs KOIITIB, SIKIIO iHIIE He mependayeHo

TIOJIOKEHHSIMH YHHHOTO 3aKOHOIABCTBA YKpaiHM.

JHem BinkpuTTs PaxyHKy BBakaeThcsl ata, 3a3HadeHa B 3asBi Npo BigKpUTT PaxyHKy B po3zini “BinmiTku 6aHKy”.

3.2. Ins obcnyroByBanHs Kimienra Bankom BcTaHOBIIOeThCs Omepamiitauit 4ac, sKuii BU3HAYA€ThCS BHYTPIIIHIMA MTPAaBWIaMH i TOBOAMUTHCS IO Bioma

KirienTa mumsixom po3MilieHHst Ha iHGOPMAIIHHIX CTEHIAX, sIKi 3HAXOIATHCS Y MpUMilIeHHAX baHky.

3.3. KimienT 3xificHioe O€3roTiBKOBI Ta TOTIBKOBI Omepalii MIISIXOM BUKOPHCTAHHS BiNMOBITHHX PO3PaxXyHKOBO-KACOBHX NOKYMEHTIB, MependaueHux

MOJI0’KEHHSAMH YMHHOTO 3aKOHOJABCTBA YKpPaiHH.

3.4. baHK 37iliCHIOE PO3paxyHKOBO-KAaCOBI omeparlii 3a PaxyHKOM BiAIOBIZHO 10 BUMOT YHHHOTO 3aKOHOZABCTBA YKpaiHHU, 30KpeMa, HOPMAaTHBHO-TIPaBOBUX
akTiB HamionaneHoro GaHky YkpaiHu Ta BHYTPIIIHIX HOPMAaTHBHUX akTiB baHky, 3a ymMoBM HanexxHoro odopmieHHst KiieHTOM po3paxyHKOBO-KAaCOBHX
JIOKYMEHTIB.

3.5. IlepepaxyBanus kxomrTiB 3 Paxynky KiienTta 3milicHioeTbcs BaHkoM B Mekax 3ajMIIKy KoluTiB Ha PaxyHky Ha mowarok OmepariiiHoro mHs 3
ypaxyBaHHSIM HaJIXO/KeHb KOIITiB Ha PaxyHok mpotsrom OmnepauiiiHoro vacy. Y pasi, sikmo ne nependadeHo ykiageHMMH Mik baxkom i Kiientom
BiJIMIOBITHUMH yTOJIaMH, pO3paxyHKoOBi oneparii Ha Paxynky Kiienra baHk BUKOHY€E B MeKax BCTAaHOBJIEHOTO JIMITy oBepapadTa.

3.6. bank mpuiiMae 10 BUKOHAHHS TUIaThKHI JopydeHHs KimieHTa B iHO3eMHil BamoTi 3 JlaToro BaOTyBaHHS, II0 HE TepeBUIIye 2 (IBOX) poOOYHX THIB, HE
BPAXOBYIOUH JaTy HaJXODKEHHS IIbOTO JOKYMEHTY 10 BaHKy.

3.7. bank 3apaxoBye Ha PaxyHOK TpOIIOBI KOIITH, 10 HAAIHIIIN Ha KOpHCTh KitieHTa npoTarom OnepaniifHoro JHs, B I€Hb iX OTPUMaHHS, SKIIO i Yac

MIPOBE/ICHHS] KOHTPOJIIO 3a DPEKBI3UTaMM pPO3PaxXyHKOBHX JOKYMEHTIB He BHSBICHO pPO30ODKHOCTEll Ta nara 1X HaaXomkeHHs 30iraetecs 3 Jlaroro

BanroTyBaHHs. Komry, mo orpumani bankom Ha xopucth Kitienta 1o HactaHHs JlaTu BanlOTyBaHHS, sKa 3a3Ha4eHa B €JICKTPOHHOMY PO3PaxyHKOBOMY

JTIOKYMEHTI, 3apaxoByIoThcsi bankom Ha Paxynok Kiienra B neHp HacTaHHs JlaTy BaqrOTYBaHHS.

3.8. 3a po3paxyHKOBHMH IOKyMEHTamu, siKi Hajiiuumt no banky mpotsarom OmnepariiiHOro 4acy, 3a HasBHOCTI MOXJIMBOCTI, y TOMY YHCIi TEXHI4HOI,
riatexi 3 Paxynki KiienTa, 31iiCHIOIOTECS BaHKOM 1O Mipi HA/IXO/PKEHHS IMX PO3PAaXyHKOBHX JOKYMEHTIB 3 ypaxXyBaHHIM IMOTOYHHX HAJXO/PKEHb KOLITIB
Ha Paxynok Kimienra nporsirom OnepariifHoro Hs, a po3paxyHKOBi JOKYMEHTH (y TOMY YHCIIi Ha MIPUMYyCOBE Ta JIOTOBIpHE CHHCAHHS KOIITIB 3 PaxyHKiB
Kuienra), sixi Haxpiiinum no banky micns 3akindenas OnepaniifHOTo 4acy, BUKOHYIOThCsI barnkoMm, He mi3Hime HacTyrmHOTo Po6G0o4oro mHS, SIKIIO iHINI CTPOKH
BHKOHAHHS PO3PaxyHKOBHX JIOKYMEHTiB He OyayTh mnepenbadeHi HOpPMAaTHBHO-TIpaBOBMMHM akTamu HarioHansHoro bBanky VYkpaiHu Ta YHHHEM
3aKOHOJABCTBOM YKpaiHu. ITopsaok Ta ueproBicTh BAKOHAHHS PO3PaXyHKOBUX JOKYMEHTIB BCTAHOBIIOIOTHCS 3 YpaXyBaHHIM BUMOT HOPMAaTHBHO-ITPABOBHX
akTiB HarionansHoro 6anky Ykpainu.

3.9. V pasi BiIMOBH BHKOHATH po3paxyHKOBHH TokyMeHT Kitienta baHk, moBepTatoun po3paxyHKOBHI JOKYMEHT Yy JeHb HOTr0 HaJXODKEHHs, Ma€ 3a3HaYUTH
HPHYMHY TOBEPHEHHs TOKyMEHTa 0e3 BUKOHAHHS (3 00OB'I3KOBHM MOCHJIAHHSAM Ha CTATTIO 3aKOHY YKpaiHH, BiJIIOBIJHO 110 SIKOT PO3PaXyHKOBHI JOKYMEHT
He Moxe OyTH BHKOHaHO, abo/Ta IIaBy/IyHKT HOPMaTHBHO-NPaBOBOro akra HauioHanpHOTo GaHKy YKpaiHM, SKHH MOPYIIEHO) Ta AaTH HOTO ITOBEPHEHHS
(IU1A TOKYMEHTIB Ha TallepOBOMY HOCIT - 1Ie 3aCBIIUY€ETHCS MiANMMCAMH BiAMOBITaIFHOTO BUKOHABIIA 1 MpalliBHUKA, Ha SKOTO MOKIIAIEHO (YHKIIi KOHTpoJepa,
Ta BiZOMTKOM mITamia baHKy i He Mmi3Hillle HACTYITHOTO pOoOOYOTO JHS MepenaT el JOKyMEeHT YIIOBHOBaXEHOMY IpeACTaBHHUKY KitieHTa mix po3mnucky abo
Hagicnary KitieHTy 1ei po3paXyHKOBHil JOKyMEHT Ta BCi CYNPOBi/IHI JOKYMEHTH, 1[0 OTPUMAaHi pa3oM 3 HUM, TTOLITOBHMM 3B'SI3KOM. Y TOMY Xk HOpsaky baHk
MO)Ke oBepTaTy 3asBu KitieHTa nmpo KymiBiro/mpoaax iHO3eMHOI BamoTH, opopmiieHi 4u nmogaHi baHky 3 HOpyIISHHSIM BCTAaHOBICHHX BUMOT.

3.10. Paxynku B iHO3eMHill BamioTi BimkpuBaioThes KitieHTy [uisi 30epiraHHs rpoiueil i IpOBeJCHHsS PO3PaxyHKIB y MeKax 3aKOHOAABCTBA YKpaiHH B
0e3roTiBKOBIii Ta TOTIBKOBIH 1HO3EMHIil BaIIOTI, 151 3AiHICHEHHS TOTOYHMX ONepaLiif, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHHW, AJIs 3[iHCHEHHs iHBECTHUIIH 3a
KOPJIOH, PO3paxyHKIB 3a KYMiBIIO-IPOAaX oOJiramiii 30BHIMIHBOI Jep)KaBHOI MO3UKH YKpaiHW, AJIsS 3apaxyBaHHs;, BUKOPHCTAHHS i TOTALICHHs KPEIWTIB
(103uK, (hiHAHCOBOI JIOTIOMOTH) B i1HO3EMHII BAJFOTI, /ISl HAIXOPKCHHS 1HO3EMHUX IHBECTHUIIIIl B YKpaiHy BiIMOBIHO IO 3aKOHOJABCTBAa YKpaiHH, a TAKOXK
JUTS IPOBEACHHS OIepalliid, nepenbadeHuX TeHepaIbHOIO JTileH3iero HanioHansHOro 6aHKy Ha 3/[iHCHEHHS BAaIIOTHUX OIIEpalliil.

IMpw 3niticHenHi onepaniii 3a PaxynkoM B iHO3eMHIl BaIOTI (BHECEHHS Ta BHIada FOTIBKOBHX KOIITIB, 3apaxyBaHHs Ha PaxyHok Ta crucaHHs 3 PaxyHKy
OesroTiBkoBHX KomTiB) KitieHT Hatae mepBHHHI JOKYMEHTH (IOTOBOPH, PaXyHKH, TOIIO), epedadeHi BUMOTaMH YHHHOTO 3aKOHOIABCTBA YKPAiHH, B TOMY
YHCIIi HOPMAaTHBHO-TIPaBOBUMH akTaMu HarionansHoro 6anky Ykpainu. J[jis Hepe3ueHTiB-iHBECTOpIB onepanii 3 BHECCHHS Ta BHadi FOTiBKOBHX KOIITIB
HE TPOBOASATHCH.



3.11. V Bunaaxy MOMHIJIKOBOTO 3apaxyBaHHs KOIITiB Ha PaxyHok, mo cramocs 3 Bunu banky, Kiient nopydae banky 3milicCHUTH TOTOBiIpHE CITCAHHS

KOIITIB 3 PaxyHKy B CyMi TaKHX IIOMIJIKOBO 3apaXxOBaHUX KOIITIB.
3.12. Po3mip miati 3a po3paxyHKOBO-KacoBe oOciyroByBaHHs KilieHTa Ta HajaHHA HOMY JOJATKOBHMX HOCIYr BCTaHOBIMIOETbCA Tapudpamu banky
BiamoBiaHO 10 obpanoro Kiientom Tapudnoro miany. bank mMae npaBo 3miHioBatH Tapubu y BUIaaKy 3MiHH KOH'IOHKTYPH PHHKY, 00mikoBoi craBku HBY,
nifoyrx 1iH i Tapugis, MiHIMaIBHOT 3apOOITHOI IJIaTH, 3aKOHOAABCTBA, PiBHs iH(ALIT B YkpaiHi Ta iHmmx Bunagkax. Omiara KiieHToM 3a po3paxyHKOBO-
KacoBe OOCIYroByBaHHS Ta HaJaHHS IHIIUX MOCIYT BiamoBimHo 1o Jlorosopy Ta [orosopy “KmieHT-bank™ 3amificHroeTscst KiienToMm y 6e3roriBkoBiit abo
TOTIBKOBIH (hopMi, ab0 B MOPAAKy IoroBipHOTO crnimcaHHs. KiieHT Hajgae baHky mpaBo cnmcyBaTH B IOPSAKY JOTOBIPHOTO CIIMCAHHS 3 Oynb-sKHX PaxyHKiB
Kiienra (okpiM OKpeMHX NMOTOYHHX PaxyHKIB 3a cCriemiaJlbHUM pPEKHMMOM BHKOPHCTaHHS, YMOBHU (DYyHKIIOHYBaHHS SIKMX 3a3Ha4eHi B po3zimi 5.3. mux
TumnoBux yMOB) TPOIIOBI KOUITH Ha KOPUCTh BaHKy, IO CTaHOBISATH: Oymb-siKy 3aboproBanicTs Kirienta mepen bankom (B Tomy umcni 3a0oproBaHicTh
Kiienra 3 ommatu 3a 3xiificHeHHs baHkoM po3paxyHKOBO-KacoBOro OOCIYrOBYBaHHS); CyMH, Io 3apaxoBaHi bankom KitieHTy, sikuil € HeHaJISKHUM
OTpUMyBaueM; 3a00proBaicTh KitieHTa 3a KpeqUTHIMH Ta iHIIUMH JOTOBOpaMH, YKIaJeHuMH Mk bankom Ta KiienTom; 3a00proBaHicTh 3a HaZaHHS 1HIIUX
MOCIyT; CyMH, HeoOXimHi ais BukoHaHHA bankom Bumor FATCA crtocoBHo KitieHTa, Ta y IHIIMX BUIagKax, IepefOadyeHUX 3aKOHOAABCTBOM YKpaiHU.
JloroBipHe cmucaHHS, KpiM TOTO, 3aCTOCOBYETHCS y Pa3i BHUsABJICHHS baHkOM HecTauyi TpOIIOBHX KOIUTIB y 34aHuX KiieHToMm mpu iHkacamii cyMmkax 3
rotiBkoto. [Ipu mpomy Kumient mopywae banky cmucyBaté 3 #foro PaxyHKiB CyMy, €KBiBaJICHTHY BHUSBIICHIM HecTadl TOTIBKM, Ha MiACTaBl aKTy KacH
nepepaxyHKy baHKy, sIkolo BCTaHOBIICHO TaKky HecTady.

3a okpemuM posnopskeHHsM Kirienta Bank 37iiicHIOE TOTOBIpHE CIMCAaHHS KOINTIB 3 BiAMoBigHUX PaxyHkiB KilieHTa Takok Ha KOPUCTH OYIb-SKAX
iHmmx oci6. Take mopydeHns: KitieHTa 0pOpMITIOETECS Y BCTAHOBICHOMY 3aKOHOJABCTBOM IIOPSIZIKY, 3 JOTPHUMaHHSIM BHMOT HOPMAaTHBHO-IIPABOBHX aKTiB
HanionansHoro Ganky Ykpainu. Y nmopydenni KiieHT Bkasye iHdopmarito, mo Oyae ZOCTaTHBOIO JUIS HAJIEKHOTO BUKOHAHHS BaHKOM IUIAaTKHHX BHMOT
oci0, Ha kopucTh sSKuX KitieHT nopydae 31iiiCHIOBaTH TOTOBIpHE CITUCAHHS KOLITIB.
3.13. Crucanns baHkoMm rpomIOBHX KOIITIB Yy TOPSAKY JIOTOBIPHOTO CHHCAHHS Ha CBOIO KOPHCTh Ta Ha KOPUCTh TPETiX 0CI0 3MIHCHIOETHCS ILIIXOM
0(OpMIIEHHS Y BCTAaHOBJICHOMY MOPSIKY MEMOPIaIbHOTO opaepa abo IiaTiKHOI BUMOTH, a00 iHIIOTO BCTAHOBJICHOTO 3aKOHOAABCTBOM YKpaiHM JOKyMEHTa
0e3 HalaHHA JOAaTKOBUX JOKYMEHTIB.
3.14. V¥ pasi BiacytHOCTI abo HemocrarHOcTi y KilieHTa KOIITIB y rpoIIoBid omuHUII YkpaiHW Ui moramieHHs 3a0oproBaHocTi, baHk Mae mpaBo Ha
JIOTOBipHE CIIMCAHHS KOIITIB B iIHO3eMHIH BAIOTI 3 IIOTOYHUX Ta JEMO3UTHUX (BKJIagHKUX) PaxyHkiB KitieHTa B po3Mipi eKBiBaJICHTHOMY CyMi 3a00proBaHOCTI
Ta MPOJaX CTATHEHOI iHo3eMHOi BamoTH. IIpu 1poMy, crimcaHi baHKOM KOINTH B iHO3EMHIH BaIOTi, CHPSIMOBYIOTHCS,, B CTPOK HE Mi3HiIIEe HACTYITHOTO
PoGoyoro mHs, Ha Mpojax iHO3EMHOI BAJIIOTH Ha MDKOAHKIBCEKOMY BAaJIOTHOMY PHHKY YKpaiHH. B NneHb mpoiaxy y BCTaHOBICHOMY IOPSZIKY 1HO3EMHOL
BaMOTH baHK cHpsMOBYe OTpHMaHi KOIITH y TPOMIOBiM ogWHULI YKpaiHM Ha MOTAalleHHS icHYyKo4oi 3aboproBaHocTi KiieHTa. Y BHIAAKy, KOIU CyMH y
TpOIIOBiH OAMHUII YKpaiHH, OTpEMaHOi baHKOM Bij Mpoxaky iHO3eMHOI BamiOTH, Oye He JOCTAaTHRO JUI IOBHOTO MOTAaIIeHHs 3a0oproBaHocTi Kimienra, To
Bank Bpasi 31iiicHIOBaTH MOBTOPHI CTATHEHHS KOmTiB 3 PaxyHkiB KitieHTa B iHO3eMHi# BaOTI 10 TOBHOTO MOTAIEHHs 3a00pTrOBaHOCTI.
3.15. Bauk 3miiicHIOE 3axoqu, mepeadaveHi 3aKOHOJABCTBOM Ta BHYTPIIIHIMU mpaBumiamyd BaHKy, m0om0 mpoTumil jeramizaiii (BiAMHBaHHIO) TOXOIIB,
OJICpP)KaHUX 3JIOYMHHUM HULIXOM, (hiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOIKEHHS 30poi MacoBoro 3HumIeHHs. Ipu npomy bank He Hece
BiJITIOBITaIBHOCTI, SIKIO 3/IHCHEHHS TaKHX 3aXO0JiB 00YMOBHIIO HECBOE€YACHE BUKOHAHHS a00 HEBUKOHAHHs omeparii KiieHTa 4n HeHaaHHS HOMY MEBHOL
HOCITYTH.
3.16. Bank He Binnoinae nepen KiieHToMm y Bumaakax 30010 B poOOTi TEXHIYHHX 1 IPOrpaMHUX 3aCO0IB CHCTEMH €JIEKTPOHHUX IuiaTtexiB HarioHanpHOTO
0aHKy YKpaiHH.
3.17. Onepanii no Paxynkax Kmienra MoxxyTs OyTH 3ynmuHeHi (y TOMy YHCIi B pa3i HaKIaJeHHS Ha KOUITH apemry), abo KiieHTy Moxke OyTH BiTMOBICHO
BankoMm B iX IpoBeICHHI Y BUIIA/IKaX Mepen0adeHIX 3aKOHOIaBCTBOM YKpaiHu. 3ymuHeHHs a0 BiIMOBa y IpoBe/ieHH] (iHaHCOBUX orepariii KiieHTa, mono
SIKMX € MOTHBOBaHA ITiJ103pa, 0 BOHM TOB'SI3aHi 3 JieTali3alliero (BiIMIBaHHIM) JOXOMIB, OIEPKAHUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBaHHAM TEPOPH3MY Ta
(iHaHCYBaHHSAM PO3MOBCIOMKEHHs 30poi MacOBOTO 3HHIIEHHS, UM HIONO SKUX 3aCTOCOBaHI MKHAPOJHI CaHKI, PETYIIOETHCS 3aKOHOAaBCTBOM YKpAiHH, y
TOMY 4YHCIi HOPMAaTHBHO-NIPAaBOBMM akToM HarlioHansHoro OaHky VYkpaiHM 3 IHUTaHHS 3JifiCHEHHs OaHKaMM (iHAHCOBOTO MOHITOPHMHTY. Y BHIAIKY
3ynuHeHHs1 bankoMm (iHaHCOBHUX omepailiif 200 BiIMOBH y TX MPOBEACHHI 3 MPUYKH, BUKJIAJACHUX B [IbOMY MyHKTI, baHK He Hece BiMOBIAATBHOCTI 3a Oy/Ib-
sIKi 30MTKH Ta iHIII HECTIPUSATINBI HACIiKH, MoHeceHi KilieHToM uu TpeTiMu ocobamu, sIKi € yyacCHUKaMH TakuxX (iHaHCOBHX OIEpalliid, y 3B'I3KY i3 TaKUMH
isIMU.
3.18. Ilpu nixmucanni Jorosopy Ta doroBopy “Kiienr-bank” KimieHT miaTBepIKye, M0 BiH O3HAHOMIICHHH 3 IMMH THIOBUMH yMOBaMH, B TOMY YHCII 3
ycima BHyTpimHiMA nipaBuiamu i Tapudamu, Ha sxi € mocwianas y JloroBopi Ta Jorosopi “Kiient-bank”. Bka3zani npasuina i Tapudu po3MiniyroTscst Ha
iH(pOpPMAIIfHUX CTeHJaX, SIKi 3HAXOAATHCS y MpuMiieHHsX banky, ne KitieHT Moxe y pa3i HeoOXiZHOCTI TOBTOPHO O3HAHOMHUTHCH 3 HUMH, B TOMY YHCHi y
pa3i BHECEHHS 3MiH [0 HHX.
3.19. 3a 3ayuMmKamMu rpoUIOBHX KOIITIB HAa PaxyHKy (OKpiM OKpeMHX MOTOYHHMX PaxyHKIiB 3a CHeLiaJbHUM PEeXUMOM 1X (QYHKIIOHYBaHHS, YMOBH SIKHX
HaBeneHi B po3nini 5.3. unx TumoBux ymoB) Kiienta baHk HapaxoBye Ta BHIUIadye Ha 1i PaxyHKW IiaTty 3a BiJCOTKOBHUMH CTaBKaMH Ta B CTPOKH, LIO
BcTaHoBieHI Tapugamu Ta BiAMOBiAHO 10 yMOB JloroBopy.
3.20. bank 3a6e3neuye 30epexeHHs ToBipeHHX ifoMy KilieHTOM IpoIIOBHX KOLITIB i rapaHTye 30epeeHHs! TAEMHHMII PO Horo omnepalrtii, paXyHKH{ 1 BKIAAU Y
BIJITIOBITHOCTI i3 3aKOHOJIABCTBOM YKpaiHU.
3.21. YMOBH TapaHTyBaHHsS BiAIIKOMyBaHHS KOIITIB 3a BKiIamoM (OHIOM rapaHTyBaHHS BKIAAiB (ismuHmx oci6 (Hagami-PoHI) BKIOUAOTH B cebe
BiJIIIKOTYBaHHsI KOINTIB 3a BKJIaJIaMH, BKITFOUAOYH BIJICOTKH, Ha JICHb IMOYATKy MPOIeAypH JTikBimanii banky, aime He Oumblie CyMH TPaHUYHOTO PO3MIpY
BIJIIIKOTYBaHHsI KOIITIB 32 BKJIaJJaM{, BCTAHOBJICHOTO Ha JIaTy MPUUHATTS TAKOTO PillleHHS, HE3aJIe)KHO BiJI KITBKOCTI BKJIAIB B OaHKY, BiIIIOBITHO O BUMOT
YHHHOTO 3aKOHO/aBCcTBa YKpaiHu. POoH/ He BiANIKOAOBYE KOIITH y BHIAIKaX BU3HAYEHUX 3aKOHOJABCTBOM YKpalHH.

PO31LT 4. ITIPABA TA OBOB'SI3KH CTOPIH
4.1. bank 3000B'A13y€ThCS:
4.1.1. Binkpuaru Kiienty PaxyHKu B HOPSZIKY, BCTAHOBIEHOMY 3aKOHOAABCTBOM YKpaiHH.
4.1.2. 3pilicHIoBaTH PO3paxyHKOBO-KacoBe oOciyroByBaHHs PaxynkiB Kirienra Binmosinmo no TapudHoro miay, 3a3HadeHoro Kiientom y 3asBi mpo
BCTAQHOBJICHHS TapU(HOTO MaKeTy.
4.1.3. HapmaBatu KiieHTy KOHCYJBTALiiHY JONOMOTY 3 MHTaHb BIIKPUTTS PaxyHKIiB Ta 3ilicHeHHs omepauiil 32 HUMHU. J[s 3a0e3nedeHHs MPOBEACHHS
PO3paxyHKiB 3 Hepe3uaeHTaMu iHpopMmyBatu KitieHTa 1po mepertik i pekBi3uTu 6aHKiB-KOpecnoHIeHTIB baHky.
4.1.4. BukonyBaru nopydenHs KiieHTa, IO MICTAThCS B PO3PaxXyHKOBHX JOKYMEHTaX, sKi HamiWmum mpotsrom Omepanilinoro dacy bamky, B meHp ix
HaJXOIDKCHHS. Y pasi HaAXOIKEHHS Po3paxyHKoBOro mokyMmenTta Kiienra mo Banky micns 3axingeHHs Onepaniiinoro gacy bank 3000B's13aHnii BUKOHATH
nopydenns KiieHTa, mo MiCTHThCS B I[bOMY PO3PaxXyHKOBOMY JOKYMEHTI, He Mi3Hime HacTymHoro PoGoworo mus. IIpn BHKOHAaHHI pO3paxyHKOBHX
nokymenTiB Kiienra bank BpaxoBye 3a3HaueHy B HHMX JlaTy BamroTyBaHHsS. BaHK BCTaHOBIIIOE J1aTy BaJIOTYBaHHS Il BUKOHAHHS IUIATIKHUX DOPY4YEHb B
iHO3eMHIiil BaNioTi (IeHb, MOYMHAIOUH 3 SKOro Iepekasani KilieHTOM KoIuTH B iHO3eMHIiH BaIOTi Mepexo[siTh y BiIacHiCTh OeHediuiapa) 3rifHO 3i CBOIMHU
BHYTpIIIHIMH NPaBHJIAMHU, SIKi IPYHTYIOTbCS Ha YKJIAJCHUX MDKOAHKIBCHKHMX JIOTOBOPax PO BCTAHOBJIEHHS KOPECIOHACHTCHKHMX BiJHOCHH 3 OaHKaMH-
KopecrnonaeHTamu. [Hdopmallis 010 BCTAHOBJICHHS [HIB BANIOTYyBaHHS JOBOAUTHCS A0 Bimoma Kitienta B mopsiaky, BuzHauenoMy m.4.1.11. uux TunoBux



ymoB. bank 1o HacTaHHsS JlaTH BaMIOTYBaHHS, IO 3a3Ha4eHa B EJICKTPOHHOMY PO3PaXyHKOBOMY JIOKYMEHTI, 3apaxoBye Iepeka3aHi KOLITH Ha BiIIOBIIHHI
Paxynox i He mi3Hime HacTynHOro Po6o4oro mHst 3acobamu TenedonHoro 38's13Ky nosinomirsie KimieHTa nmpo HaXoDKeHHS Ha Horo ajgpecy KomTiB Ta ix Jlaty
BaJIIOTYBaHHS.
4.1.5. 3a HasiBHOCTI omepaiii 3a Paxynkom rorysaru st Kimienra Bumucku 3 #ioro PaxyHkiB i nogaTku 1o HuX Ta HagaBatd ix Kuienrty Ha fforo mepury
BUMOT'Y.
4.1.6. Ha npoxauns KiieHTa HaiaBaT B yCTAHOBJIEHOMY HOPSAKY JOMIOMOTY B TIOIIYKY CyM, siKi He Haxiiiuuu Ha Paxynku Kiienra.
4.1.7. 3apaxoByBaTH CyMy IlepeKa3y B HallioHaNbHIH BamoTi Ha PaxyHok KitieHTa 3a po3paxyHKoBUM JokyMeHTOM B Omepamuiiinuii neHs baHky, mpotsrom
SIKOTO BiH OyB oTprMaHuii baHKOM, a B iHO3eMHiil BaJFOTI, SIKIIO MiJ Yac 3l iCHEHHS KOHTPOJIO PEKBI3UTIB IHOTO JJOKYMEHTA, IO 3/IiHCHIOETHCS BIAMOBITHO
IO BUMOT 3aKOHOJaBCTBA, HE BHSBIICHO PO30iKHOCTEH Ta/abo, Ko 61k mi3Hs [laTa BadrOTYBaHHS He 3a3HAaUeHA B JOKYMCHTI Ha IepeKas.
4.1.8. 3niiicHIOBaTH MPUIMAHHS Ta BHIA9y TOTIBKH Y BiJIIIOBITHOCTI IO BUMOT 3aKOHOJIABCTBA YKpaiHH.
4.1.9. 3nidicaroBaru ans Kitienta mociayru 3 kymieii/mpogaxy (B T.4. 0OMiHy (kOHBeprailii)) Ge3roTiBKOBOi iHO3eMHOI BadiOTH Ha MiKOaHKIBCBKOMY
BAIOTHOMY PHHKY YKpaiHM Ha yMOBaxX, BU3HAUCHHX OKpeMoro yromoro CTopiH, Ta Ha MiACTaBi BIANOBIIHHX 3asiB MpO KyMiBII0 ab0 Mpomax iHO3eMHOL
BAJIIOTH, 32 BCTaHOBJICHOIO baHkoM ¢opmoro, 10 MICTHTBCS B A0OAATKaX 10 HMX TWHOBHX yMOB ((opMa 3asBH MPO KYIMIBIIO iHO3EMHOI BaioTH - JlogaTok
Ne2 nmo TumoBux ymoB, 3asBH U1 0OMiHY (KoHBepTalii) iHo3eMHOi BamoTH — Jlogatok Ne4 no TumoBux ymoB, 3asBU IO NMPOAAXK 1HO3EMHOI BaTIOTH -
Jonarok Ne3 no TumoBux yMoB, 3asBH JUIs1 000B’SI3KOBOTO MPOJIaKy iHO3eMHOT BaroTh — Jlomarok Ne5 o TumoBux ymoB).
4.1.10. 3abe3neuntu KitieHTa 4eKOBHMH KHHKKaMH Y BCTAHOBJICHOMY 3aKOHOJIAaBCTBOM YKpaiHU MOPSIKY.
4.1.11. Incopmysaru Kitienrta npo 3miny Tapudis banky, siki BHKOPUCTOBYIOTECS IpH 0OcCIyroByBaHHI PaxynkiB KiieHTa Ta HalaHHI iHIIUX MOCHYT, 3a 5
('sTp) Pobounx mHIB 0 HACTAHHS JaTH BBEAEHHS B [0 IUX 3MiH IUIIXOM PO3MIIIEHHS Ha iHQOpMAIiHHUX CTEHHAaX, SKi 3HAXOIATHCS y HMPHUMINICHHIX
Banky. Ha in¢popmariiiHux creHaax y BiAMOBIIHUX BUIIaAKaX TAaKOXK PO3MILIYETHCS Bes iHIIA iHpopManis, Ky bank Mae Hamip noBectu 10 Bigoma KiieHrta.
4.1.12. 3nificHioBatu (QyHKIIii areHTa BaIFOTHOTO KOHTPOJIIO.
4.1.13. Bukonyooun (yHKIIIO MOAATKOBOTO areHTa, yTPUMYBATH Ta CIUIAYyBaTH MOJATKH Ta 300pH i3 CyMH Ta 3a paxyHOK oTpuMmaHux KiieHTOM 10Xo0[iB B
PpOo3Mipi Ta y BUIagKaX, BU3HAYCHUX YHMHHIM 3aKOHOJABCTBOM YKpaiHu. Skmo KimieHT € pe3suneHToM KpaiHu, 3 SIKO0 YKIaJICHO MIKHAPOIHUI TOTOBIp Mpo
YHUKHEHHS IO/BIHOTO OIONATKyBaHHS IOXOMIB, Ta y pa3i HaJaHHS HUM JIerajizoBaHO! JOBinKM (4M 11 HOTapiaJbHO 3acBigueHoi Komii), BHIAaHOT
KOMITETEHTHHM OpPIraHOM BiIIOBITHOT KpaiHy, IOJAaTKH Ta 300pH YTPUMYIOTHCS Ta CIUIAYyIOTHCS BiIIOBITHO JO BUMOT MiXXHAPOJHOTO JOTOBODY.
Sxmo KiieHT caMOCTIHO CIUTaTHB MOJAaTOK Ha MPUOYTOK (JI0XiNM) Ta HaJaB 3aCBIAYCHY B YCTAHOBJICHOMY TOPSIKY KOIIIO JOBIJAKH KOHTPOIOIUOTO
opraHy, yTpHMaHHsI Ta CIlIaTa moJaTky baHkoM He 3IiHCHIOETBCS.
4.2. KnieHnr 3000B's3y€TbCs:
4.2.1. BukoHyBaT# BHMOTH YMHHOTO 3aKOHOJABCTBa YKpaiHH Ta HOPMAaTHBHHX JOKyMeHTIB HarioHanpHOro 0aHKy YKpaiHH MIOAO MOPSIIKY MPOBEICHHS
omeparliii 3a PaXxyHKOM Ta JOTPMMYBAaTHCSl PEKHUMY BHUKOPHUCTaHHS PaxyHKiB mHiJ yac NPOBEACHHs OIepaliiii 3a HUMHM, JOTPHUMYBATHCh BCTAHOBJICHHX
3aKOHOJIaBCTBOM OCOOJIMBOCTEI! 3aIOBHEHHS 1 MoaHHs B baHK po3paxyHKOBUX JOKYMEHTIB.
4.2.2. B tepminu i po3mipax, nepenbauennx Tapudamu, 3nificHroBaty omiaty baHky 3a po3paxyHKOBO-KacoBe OOCIYrOBYBaHHS i HaJaHHS IHIIMX HOCIYT
BiamoBigHO 10 yMoB JloroBopy, JloroBopy “Kimient-bank” Ta iux TunoBux ymoB.
4.2.3. HamaBati MOKyMEHTH 1 BiJIOMOCTi, HEOOXimHI Jisi 3'sicyBaHHS ocoOu KitieHTa, CyTi Ta METH MPOBEICHHS OIepalliif, (iHAHCOBOTO CTaHy, Ta JUIs
BUKOHaHHS baHKOM (yHKIi areHTa BalIOTHOTO KOHTPOJIO Ta (YHKLIH IOJAaTKOBOTO areHra, IPOTSArOM CTPOKY BKa3aHOro baHkoM mpo HagaHHS
BIJIMOBITHUX JOKYMEHTIB, HE TMEPEIIKOKATH TpamiBHUKaM baHKy B HpOBEICHHI NEpeBipOK y BUMAIKaX, NependaueHHX 3aKOHONABCTBOM YKpaiHU YH
yrogamu CTopiH.
4.2.4. Y pasi Bimkpurtst HoBoro Paxynky KiieHTroMm, sikimo Ha KomTH, 1o 30epiratoTecs Ha iHmomy Paxynky mporo Kiienra, Binkputomy B baHKky,
JIepKaBHUM BHKOHABIIEM, IPMBATHAM BHKOHABIIEM HaKIJIaJeHO IMyOidHe oOTSHKEHHS, OTPUMATH BiJ MpamiBHUKa baHKy min po3muc moBiTOMIIEHHS TPO
BIZIKDUTTS Takoro PaxyHKy i HOJAJBIIOr0 HaJaHHS AEPKaBHOMY BHKOHABIIO/TIPMBATHOMY BHKOHABIIO Ta HajaTH B BaHK MiJATBEp/PKEHHS HOTO
OTPHUMaHHS JIep)kaBHUM BUKOHABIIEM/TTPUBATHUM BUKOHABIIEM.
4.2.5. lllopivyHo, B TepMiH A0 1 JFOTOTrO MOTOYHOTO POKY, HaJaBaTH baHKy MMCHMOBE IiATBEP/DKEHHS 3QJIMIIKIB KOmTiB Ha Paxynkax Knienra cranom Ha 1
CIYHS MIOTOYHOTO POKY. Y BHUIAJKy HEOTPHUMaHHS BaHKOM MiATBEpKEHHS MPOTITrOM 3a3Ha4€HOro CTPOoKy, CTOPOHM BBaXKAIOTh CyMy 3aJIMIIKIB Ha PaxyHkax
KitienTa miATBEpKEHOTO.
4.2.6. Ilpu HeoOximHOCTI OTprMary ToTiBKYy B po3mipi 10000,00 rpuBeHs HamaBati banky 3asBKy Ha ii onep:kanHs He mizHime 16:00 roguau 3a KuiBcbkum
gacoM OmnepamifHOTO IHS, SIKHH TIeperye THIO ONepKaHHS TOTIBKH. Y BHIAIKy BiJICYTHOCTI CBO€YAaCHO MOAaHOi 3asBKH KirieHTa Ha omepskKaHHS TOTIBKH
Bank Bumae rotiBky Kiienty, Buxonsuu 3 ii ¢axruunoi HasBHOCTI B banky. Bumaua KimieHty roTiBku 3 kacu baHKy 3IiMCHIOETBCS 32 YMOBH OJHOYACHOL
orutaty KilieHTOM BKa3aHHX MOCIYT.
4.2.7. 3nificHIOBaTH CaMOCTiiHE IepeBe3eHHs TOTIBKH Ta 3a0e3NedyBaT CXOPOHHICTh OTPUMaHMX BiJl BaHKy rOTiBKOBHX KOLITIB MpH X TPaHCIOPTYBaHHI,
SIKIIIO iHIIE He TIepe0aueHo 3aKOHOAaBCTBOM 4r yrofamu CTOpiH.
4.2.8. TlucemoBo moBigomisiTi bank mpo 3apaxyBanHs Ha PaxyHok KitieHTa rpoIoBHX KOLITIB, sIKi HOMy HE HajeXaTb, 1 B TPHICHHUH TepMiH 3 AHS 1X
HaJIXO/PKCHHS Ha PaxyHOK MOBepHYTH TpoIoBi komtH baHky abo ocob6aM, Bifl IKMX OTPUMaHi Iii FPOIIOBI KOIITH.
4.2.9. He miznime HacTymHOro Po6odoro mHs, micis OTpUMaHHS BHITMCOK 3 PaxyHKiB, MoBimoMIATH BaHK mpo Bci BUSBICHI HETOYHOCTI ab0 MOMHIIKH y
BUITHCKAX 110 PaxyHKaMm Ta iHIIMX JOKyMeHTax abo Mpo HeBH3HAHHS (HE MiATBEP/UKCHHS) MiICYMKOBOTO calib0 3a PaXyHKOM.
4.2.10. ITucemoBo moBigomuT baHk mpo mommikoBo HagaHi bankom KitieHTy roTiBKOBi TpOIIOBI KOIITH a00 TOMIJIKOBO 3apaxoBaHi baHkoM Ha PaxyHok
KitienTa rpomosi komtH, siki BHeceHi KiieHToM 10 kacu BaHKy, i B TpHICHHUI TEpMiH 3 JHS 3[IHCHEHHS Takoi omeparlii MoBepHYTH baHKy MOMHIIKOBO
HaJaHi a00 3apaxoBaHi IPOLIOBI KOIITH.
4.2.11. Tlonasarn y bank po3paxyHKOBI JOKYMEHTH SIK Ha MAIepOBUX HOCISX, TaK 1 y BUIVIS €IEKTPOHHUX PO3PaXyHKOBHUX JIOKYMEHTIB Y BCTAHOBJICHOMY HOPSZIKY,
IpU [OMY YyCi TEKCTOBI €JIEMEHTH OJIaHKIB PO3PaXyHKOBHMX JIOKyMEHTiB NMOBHHHI OyTH BHMKOHAHI YKpaiHCBKOIO MOBOIO, 3 ypaxyBaHHSM OCOOJIHMBOCTEH,
BCTAaHOBJICHHX HOPMaTHBHO-TIPaBoBUMH akTaMu HBY 11711 TOKyMeHTiB, MOB'S3aHMX i3 311 ICHEHHSIM IIaTeXIB.
4.2.12. TlonaBatu iH(pOpMAIIio Ta BIAIOBIIHI ToOKyMeHTH 10 baHky mpotsarom 10 kaneHIapHUX JHIB 3 1aTH BHECEHHS JI0 HAX 3MiH Y BHIAJIKY:
e  3MiHHK Micue3HaxomkeHHs KiienTa;
e  3MiHH B CKJIafi 0Ci0, 10 € 3aCHOBHUKAMH, aKI[iOHEpaMH, BIACHUKAMH iICTOTHOI y4acTi, KiHIleBUMHU OcHedilliapHIMHU BIACHUKaMHU (KOHTPOJIEPaMH);
e  BHECCHHS 3MiH JI0 YCTAaHOBYHX Ta iHIIKX JOKYMEHTIB, 1[0 HaJaBajucs 10 baHKy npu BinkpuTTi PaxyHKy.
4.2.13. Hectu BiamnoBiganbHICTh 32 BiANOBIAHICTS iHPOpPMALLiT, 3a3HaYCHOI B IUIATHKHOMY AOPYUCHHI, CYTi ornepariii, 3a sIKOI0 3/1iiICHIOETHCS MepeKas.
4.2.14. Ins 3piiicHeHHs 3aX0/iB, nepeabdaueHnX 3aKOHOAABCTBOM Ta BHYTPIIIHIMHU mpaBmiaMu baHky, om0 npoTtufil jeramizaiii (BiIMHUBaHHIO) JOXOIB,
OJICpPIKAHUX 3JI0YMHHUM LUSIXOM, (DiHAHCYBaHHIO TEpOPHU3MY Ta (piHAHCYBAHHIO PO3MOBCIOMKEHHS 30pOT MACOBOTO 3HHUIICHHS:
e  HajaBaTH Ha mepily BUMOry baHKy NOKyMeHTH 1 BifoMocTi, 3a3HaueHi baHkom, siki HeoOXimHi st 3'sicyBanHs crarycy Kiienta, cyti ioro
IUSUTBHOCTI Ta (piHAHCOBOTO CTaHy;
ey pa3i BHeCeHHs Oynb-sIKHMX 3MiH y JOKYMEHTH, Ha IiacTasi sikux Kirienty Binkpusamuck PaxyHku, y TpuaeHHUH TepMiH Hajgartu banky HanexxHuM
YIHOM 3aCBiTYEH1 KOITii TaKMX 3MiH a00 3MIHEHUX JIOKYMCHTIB.
4.2.15. Tlpn yxiagaHHI Ta IPOTIroM CTpoKy nii JloroBopy cBoewacHo Hamasatu banky iHdopmariro, sika BIAMOBIJHO IO YHHHOTO 3aKOHONABCTBA YKpaiHU
BUMaraeTscsl (a0o Oyme BHMaratucs) BiJ OaHKY CTOCOBHO ii KIJIIEHTIB, y TOMY YHCHII BiOMOCTI IIOJO KiHIEBMX OeHe(imiapHUX BIACHHKIB (KOHTPOJEPIB),
caMocTiitHO moBizomisiTy baHk mpo 3MiHy Takol iHopMallii Ta HagaBaTy BIAMOBIAHI JOKYMEHTH. Y BHIAAKY HOpyIIeHHs! KiieHTOM YMOB BHK/IaJICHUX B [IbOMY



nyHkTi, KitieHT 3000B's13aHMi 3a BIacHMI PaXyHOK HMOBHICTIO BIAIIKOAYBAaTH cyMy Oynb-SKMX 30HMTKIB HOHeceHHX baHKOM y 3B'I3Ky i3 TaKMM IOPYIIECHHSM,
BKIJIIOYAIOYH 00OB'SI30K BiIIIKOAYBAaTH 3a paxyHOK KiieHTa cyMy ycix HakiaaeHuX Ha baHk mTpadHHMX caHKMiM Ta BIIIIKOXYBaHHS IHIIMX HECHPUSTIMBUX
HACIIi/KIB.
4.3. Knient mae npaso:
4.3.1. Po3mopsipkaticst KOLITaMy Ha CBOEMY PaxyHKy 3TiIHO 3 YHHHUM 3aKOHOIABCTBOM YKpaiHu Ta Bumoramu HanioHambHOro 6aHKy YKpaiHH.
4.3.2. Bumarari CBO€4acHOTO i TOBHOTO 3[IiCHEHHsI pO3PaxyHKIB Ta HIIKX MOCIYT y BiANoBiAHOCTI 70 JloroBopy Ta Jloroeopy “Kimient-bank”.
4.3.3. Tlix 4ac 3xiliCHEeHHS pO3paxyHKIB 3aCTOCOBYBAaTH YCi pPO3paxyHKOBI JOKYMEHTHM Ha IallepOBHX HOCISX Ta/abo B ENEKTPOHHOMY BHUIVIAIL Yy
BIANIOBITHOCTI IO YMHHUX HOPMaTHBHO-IIPAaBOBHX akTiB HamionansHoro 0anky YkpaiHu.
4.3.4. BinkiankaTtH po3paxyHKOBHI JOKyMEHT IO HAcTaHHS 3a3HauyeHOi B HhOMY JlaTW BaMIOTyBaHHS IIIIXOM HampaBlIeHHS 0 baHKy no 3akiHUeHHS
OmnepartidiHOTO Yacy JHs, 10 nepeaye Jlati BaaroTyBaHHsI, BIAMOBIIHOTO JKCTA, CKIIAJCHOTO B JOBUTBHIN (OPMI Ta 3aCBITYCHOTO IMiJIACAMU BiIIOBITATBHAX
oci6 Kuienra.
4.3.5. YV pa3i norpebu BUKOPUCTAHHS SIEKTPOHHHUX PO3PAaXyHKOBUX JOKYMEHTIB [UISl CITCAHHS KOWITIB 3 PaXyHKy, i JKIIIOYUTHCS A0 JUCTAHIIHHOT CHCTEMU
obcmyroByBanHs «KimienT-banky, minnucasmu Bianosigauit Jlorosip “Kmient-bank”.
4.4. Bank mae npaBo:
4.4.1. BuxopucroByBaru kot KiieHra, siki 30epirarotbest Ha PaxyHKy, TapaHTyIo4H iX HasBHICTB 1 IPOBEIEHHS ONepallii BiAMOBIIHO X0 HOPMAaTHBHO-
npaBoBHX akTiB HamionansHoro 6anky YkpaiHmu.
4.4.2. BurpeOyBarn y KiieHTa TOKyMEeHTH i BiZJOMOCTI, HEOOXiHI IS 3'sICyBaHHS oro ocoOH, CyTi Ta METH IIPOBEIEHHS omeparii, oro ¢inaHcoBoro
CTaHy, Ta 11 BUKOHaHHS baHkoM (yHKIiH areHTa BaJIIOTHOTO a0 MOAATKOBOTO KOHTPOMIO. Y pasi HeHamaHHS KiieHTOM HEOOXiMHMX TOKYMEHTIB 9H
BiZOMOCTeH a00 YMHUCHOTO NOIaHHA HEeTIPaBIMBUX BimoMmocTel npo cebe bank mae npaso BigmoBuTH KitieHTy y fioro 06ciyroByBaHHi.
4.4.3. BukoHyBary miatixHi qopydenss KiienTa 3 ypaxyBaHHIM CyM, II0 HAAXOMITh Ha PaxyHok mpotsirom OnepaniiiHoOro [THs.
4.4.4. Tloeepraru KiienTy 6e3 BUKOHAHHS PO3PaxyHKOBI JOKYMEHTH Y CTPOKH, BU3HAYCHI YNHHAM 3aKOHOJABCTBOM:

e  ypa3i, AKIIO BOHH 0(OpMIICHI 3 HOPYIICHHSM BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHu a00 BHYTPIIIHIX MpaBul baHky;
Y pa3i HeloCTaTHOCTI KOIUTIB JUIsl BUKOHAHHS Olleparlil, B TOMY YHCIIi JJIs OIUIaTH CyMH KOMICiliHOT BHHaropoan baHky 3a 3milicCHeHHs omeparii Ta
IHIIMX IUIaTeXIB, epen0adyeHnX 3aKOHOIaBCTBOM YKpaiHH;
BiJICYTHOCTI JIOKYMEHTIB, IKi IOTPiOHI JJIsI 3MIHCHEHHS OTIepallii 3TiIHO 3 YNHHUM 3aKOHOJIABCTBOM YKpaiHU;
y pasi HeBiAnoBixHOCTI onepanii KiieHTa pesxuMy BUKOpUCTaHHS PaxyHKy;
Y BHIIQJIKY HasBHOCTI IPOCTpOUEHOi 3a0oproBanocti KiieHTa 3a po3paxyHKOBO-KacoBe 00CIyroByBaHHs PaxyHKiB;
y pasi BiICYTHOCTI JOKYMEHTIB, HaJaHHS SKHX Pa3oM 3 PO3PaXyHKOBHM JOKYMEHTOM IependadyeHo 3aKOHOAABCTBOM YKpaiHu, ab0 3aKiHUYMBCS
CTPOK [ii X CYHIPOBITHUX JOKYMEHTIB;

e B iHIINUX BHIAJKaX, Heper0a4eHNX YUHHUM 3aKOHOAABCTBOM YKpaiHH.
4.4.5. Y pa3si orpumanss bankom pimenns HamionansHoro 6anky YkpaiHu Ipo 3acTOCyBaHHS 10 BaHKy 3aX0[iB BIUIMBY IIO/I0 3yNMHEHHs, OOMEXeHHs a0o
TIPUNMHEHHS 3MiHCHEHHs omepaliid, nependadenux Jlorosopom Tta/abo [loroBopom “Kiient-bank”, Bank Oyne BUKOHyBaTH Taki omeparii BHKIIOYHO 3
ypaxyBaHHSIM BHMOT, 3a3Ha4E€HHUX Yy BiAMoBiqHOMYy pimenHi HamionansHoro 6anky Ykpainu, npo mo bank moBinomise KimieHTta y BiIlmOBiTHOCTI 10 BUMOT
YIHHOT'O 3aKOHOJABCTBA YKpaiHU.

PO3I1J 5. OCOBJIMBOCTI BIAKPUTTSI TA OBCJIYT'OBYBAHHS JESAKNX PAXYHKIB
5.1. OCOBJMUBOCTI BIAKPUTTS TA OBCJIYTOBYBAHHSA IHBECTULIAHAX PAXYHKIB HEPE3U/JIEHTIB-IHBECTOPIB
5.1.1. bark y mOpsAKY, BCTAHOBJICHOMY 3aKOHOAABCTBOM YKpaiHu, numu TunmoBuME ymMoBaMu Ta JloroBopom, BiakpuBae KitieHTy iHBECTHIIIITHI paxyHKH
B HALliOHANBHIM Ta iHO3eMHill BamioTi 1 3000B'A3y€ThCA 3HIMCHIOBATH HOTO PO3PaxyHKOBO-KACOBE OOCIYTOBYBaHHS BIIIIOBIHO IO 3aKOHOJABCTBA
Vkpaiuu Ta BHyTpimHIX npaBun banky, a KnmieHT 3000B'si3yeThecst 30epirati cBoi KOIITH Ha PaxyHKaX, pO3MOpPSIKATHCS HUMH IS 37iHCHEHHS
iHBECTHIIIIHOT MisUTbHOCTI B YKpaiHi, MOBEPHEHHS iIHO3EMHOT IHBECTHIIIT Ta MPUOYTKIB, JOXO/IB, IHIINX KOIITIB, ofepkaHux KIlieHTOM Bijl iHBECTUIIIHHOT
IisUTBHOCTI B YKpaiHi, a TaKOXX PO3MOPSIKATHCS KOIITAMM BiJIIOBIJHO JO 3aKOHOAABCTBA YKpaiHM Ta CIUIadyyBaTH baHKy IuiaTy 3a HajaHi MOCIYTH
BiAmoBiaHO 70 nitounx Tapudie banky.
Bank BinkpuBae PaxyHok 3a ymoBu noganHst Kiientom 3asBu mpo BigkpuTTs PaxyHKy Ta iHIIMX JOKYMEHTIB, Iepe0aueHUX YNHHUM 3aKOHOJAaBCTBOM
VYKkpainu Ta BHyTPIIIHIMA HOPMaTUBHUMH JOKYMEHTaMHu baHKYy.
5.1.2. Tlpum 3mificHeHH] omepariii 32 PaxyHkoM B iHO3eMHIlf Ta HaIllOHaJBHINA BaJIOTI (3apaXyBaHHS KOIUTIB, SKi HaTiMIUIK i3-3a KOPAOHY; MepepaxyBaHHS
KOIITIB Ha TepuTopii YkpaiHu Ta 3a kopaoH) KimieHToM 000B’SI3KOBO HAJAIOTHCS BIMIOBIAHI TOKYMEHTH, SKi € MiJICTABOIO VIS MPOBEACHHA 3a3HAUCHHX
orepariii 3riJJHO 3 YUHHUM 3aKOHOJABCTBOM YKpaiHH (CTaTyT, yCTaHOBYI JOTOBOPH, IOTOBOPH KYMIBII-NPOAAXY LIHHUX TaIepiB, PyXOMOTO YH HEPYXOMOTO
MaiiHa, KOPIIOPAaTHBHMX IpaB, iHIII JOKyMEHTH, sSKi mepeadadaroTh MPOBEICHHS HEpe3WICHTaMH IHBECTHLIHHOI HisibHOCTI Ha YkpaiHi). BiamiTka mpo
JIepIKaBHY PEECTpalilo iHBECTHILIHHOT oneparii Ha Bi/IIIOBITHOMY JTOKyMEHTI BUMAraeThCs y BUMaKax BCTAHOBJICHUX YMHHHUM 3aKOHOJIABCTBOM YKpPaiHH.
5.1.3. 3a inBecTuniliHuMu PaxyHkaMu 3a00pOHEHO TIPOBOUTH:
omnepariii, He niependadeHi pexxUMOM (DYHKIIOHYBaHHS TakuX PaXyHKiB, BU3HAYEHOTO HOPMaMy YMHHOTO 3aKOHO/IaBCTBa YKpaiHH;
TOProBeNbHI omepamii (3a ToBapu, PoOOTH, TOCIYTH), sSKi HE IMOB’s3aHI 3 IHBECTHIIHHOK IiSUTGHICTIO HEpE3HWICHTAa-IHBECTOpa Ha TEPUTOPIi
VYkpainuy;

e  omeparii i3 3apaxyBaHHS TDHBHEBHX KOIITIB, IO HAIXOAATH i3-3a KOpPAOHY 4depe3 JIOpo-paxyHKH OaHKIB-HEPE3HICHTIB y TPHBHSIX, 3 METOO

3IiliCHEeHHs iHBeCTHii. 3a3Ha4YeHi KOIITH MOBEPTAIOThCSI Ha KOPECIIOHICHTCHKII paxyHOK OaHKy-HEpe3HICHTa;

e  omepauil i3 nepepaxyBaHHs T'PUBHEBUX KOLITIB yepe3 JIopo-paxyHKH OaHKIB-HEPE3HUCHTIB Y TPUBHSX, 3 METOIO TIOBEPHEHHSI iHO3EMHOI iHBECTHIII.

5.1.4. V neHb crijaTd MPOLEHTIB, HApaxOBaHMX Ha 3AJIMIIKH KOIUTIB, IO 3HAXOIATHCS Ha PaxyHKy, sKIIo Taka cruiara mependadena Tapudamu, bank
3apaxoBye Ha PaxyHOK cymMy HapaxOBaHHX IPOLICHTIB 3a BHPaxyBaHHJIM MNepeadaueHuX BHMOTaMH YHMHHOTO 3aKOHOJABCTBA YKpaiHM Ta MDKHApOAHHX
JIOTOBOPIB MOJATKIB Ta 300piB.
5.1.5. KimieHT Mae mpaBo caMOCTIHHO BH3HAYaTH IIUJTi, HAMPSIMA Ta OOCATH IHBECTHUIIIH 3TiIHO 3 BUMOTAaMH YHHHOTO 3aKOHOAABCTBa YKpAiHH, IO PETYIIOE
{HBECTHILIHHY isJBHICTh Ha TEpUTOPIi YKpaiHH, Ta BIJIHO PO3IOPSKATUCS TPOLIOBUMH KOIUTAMH, IO 3HAXOAATHCS Ha ioro iHBecTHLiitHOMY PaxyHKY.
KuieHT 3000B's3aHHI BHKOHYBaTH BHMOTHM YHHHOTO 3aKOHOJIABCTBA YKpaiHM WIONO TOPSIKY HPOBEACHHS OMNepariid, MOB'I3aHUX 3 IPOBEICHHAM
iHBECTHLIHOI AisbHOCTI Ha TepuTopii YkpaiHU Ta JOTPUMYBAaTHCh PEKHMY BUKOPUCTAHHS IHBECTHLiHHOr0 PaxyHKy miJ Yac MpoBeACHHs orepauiil 3a
HUM.

5.2. OCOBJIMBOCTI BIAKPUTTS, OCJIYT'OBYBAHHS TA 3AKPUTTSI PAXYHKIB BUBOPUNUX ®OH/IB TA ®OHAY PE®EPEHAYMY
5.2.1. Paxynku Bubopunx GoHziB Ta GoHIY pedepeHIyMy BiIKpUBAIOTECS JIMIIE B HAI[IOHANBHINA BaJIIOTI.

5.2.2. PexxuM BHKOPUCTAHHS Ta MOPSJOK 3aKpUTTS PaxyHKiB BHOOPYHX (HOHIIB BCTAHOBIIIOETHCS Y BIINIOBITHOCTI O YMHHOTO 3aKOHOZABCTBA YKPAiHU Ta
HOPMAaTHBHUX NOKyMeHTiB HamionansHoro 6anky Ykpainu.

5.2.3. BigmosigHo 10 3aKoHOJABCTBa YkpaiHu mociyru baHky, moB's3aHi 3 BIIKPUTTIM 1 3aKpUTTSIM PaxyHkiB BuOOpuMX (OHIIB Ta iX (QYHKIIOHYBaHHSM,
HaJaloThesl 0e30IUIaTHO. baHk 3a KOpHCTYBaHHS KOIITAaMH, [0 3HAXOAATHCS Ha PaxyHkax BuOopunx (OHAIB, BiICOTKH HE HAPAXOBYE 1 HE CILIAUYE.

5.2.4. is n.n.4.2.5-4.2.8, 1.4.2.10, n.4.2.12, nynkris 3.11-3.14 uux TumoBux yMOB HE MOIIMPIOETHCS HA PEXUM (yHKIiIOHYBaHHS PaxyHKiB BHOOpUYHX



¢donniB, mo 3a3HavdeHi y po3nimi 5.2. Tumoux ymoB. [Hmm momoxxeHHs mux THHOBHX YMOB 3aCTOCOBYIOTHCS, SIKIIO iHIIE HE BCTAHOBIEHO PO3AiIoM 5.2.
Tunosux ymos.

5.2.5. Paxynku BuGopyoro c¢oHay mnaprii, KaHAMAATH B HAPOAHi JenyTaTH YKpaiHu Bil sikoi 3apeecTpoBaHi B 3arajbHolepKaBHOMY
0araToMaHJIaTHOMY BHOOPYOMY OKpY3i.

5.2.5.1. baHk y mopsiIKy, BCTAHOBICHOMY YMHHHUM 3aKOHOJaBCTBOM YKpaiHH, BIIKPUBA€E 3a BiAMOBITHUMH GalaHCOBUMH paXyHKaMH HAKONUYYBAJBHUI Ta
notouHi Paxynku BuGopuoro ¢oHxy maprii, KaHOUIaTH B HAPOIHI JCMyTaTu YKpaiHM Bif SKO1 3apeecTpOBaHi B 3arajbHOAEPKABHOMY OaraTOMaHIaTHOMY
BHOOpYOMY OKpY3i (Hamaii 3a MyHKTOM-BHOOpunit GpoHy maprii), 3rixHo i3 3akoHoM Ykpainu «I1po BHOOpH HapOIHUX NemyTaTiB YKpaiHu».

5.2.5.2. IlapTis, KaHAXAATH B HAPOIHI JENyTaTH YKpaiHM BiJ SKOi 3apeecTpOBaHi B 3arajbHO/CP)KaBHOMY OaraToMaHAaTHOMY BHOOPYOMY OKpY3i, MOXe
BIZIKPUTH OJWH HaKONMYyBalbHUH PaxyHok BHOGOp4oro ¢onmy maprii B 6anky Ykpainu B micTi KueBi Ta He Outbine ogHOTO moTogHOTrOo PaxyHKy B GaHKY
VYkpaiHu Ha TEPUTOPIi OHOTO OTHOMAHJATHOTO BHOOPYOTO OKPYTY.

5.2.5.3. Bignosin#o mo 3akonomaBctBa Ykpainu KiieHT Bu3Hauae Po3mopsiqaukiB Bubopuoro ¢onzy, siki pasom 3 KirieHTOM HecyTh BiAMOBiJaNbHICTH 3a
BHUKOPHCTAHHS KOILITiB BLOOpYOTO (HOHIY.

5.2.5.4. baHk 3aKpuBa€e paxyHKH BHOOp4oro (oHAYy mapTii Ha I’ sITHAAUATHI KaleHOAPHUH JeHb 3 JHs odiuiiiHoro oronomenHs L[eHTpanbHOI0 BHOOPUOIO
KOMICIi€10 pe3ynbTaTiB BUOOPIB HAPOJHUX ACMYTaTiB YKpaiHu.

5.2.6. Paxynku Bu0op4oro ¢poHay KaHIWIATA B HAPO/HI AeNYTATH YKPAiHU B OIHOMAHJATHOMY BHOOPYOMY OKPY3i.

5.2.6.1. baHK y TOpsAKY, BCTAaHOBICHOMY YMHHHUM 3aKOHOIABCTBOM YKpaiHW, BiIKpHBAa€ 3a BiAMOBIAHMM O0aJaHCOBHM paxXyHKOM IHOTOYHHII PaxyHok
BHOOpYOro (oHIY KaHAWAATA B HAPOIHI JEIyTaTH YKpaiHH B OZHOMAHJAaTHOMY BHOOPYOMY OKpY3i 3rifHO i3 3akoHOM Ykpainu «IIpo BuGopm HapomHHX
JIeTTyTaTiB YKpaitHm.

5.2.6.2. Kanaupaar y HapodHi JenyTaTd YKpaiHH B OJHOMaHAAaTHOMY BHOOPYOMY OKpY3i MOXKE BiIKPUTH OJWH MOTOYHHUI PaXyHOK BIacHOro BHOOPUYOro
¢doHay B 6aHKy YKpaiHU 3a MiCLIE3HAXOMKEHHIM OKPYXKHOI BUOOPYOT KOMICii.

5.2.6.3. BiamoBigHo 10 3akoHOomaBcTBa Ykpainu KiieHT mae mpaBo BH3HauMTH Posmnopsaxuka BubGopuoro ¢oumy, skuii pasom 3 Kiientom Hece
BiJIIOBiAaBbHICTh 32 BUKOPUCTAHHA KOIITiB BHOOpUYOTO (PoHLTY.

5.2.6.4. bank 3akpuBae PaxyHok BHOOpYOro oHIy KaHIMIaTa B HAPOIHI AEMyTaTH YKpaiHu B OHOMAaHIaTHOMY BHOOPYOMY OKpPY3i Ha TPeTiil KaJleHTapHUi
JIeHb 3 JAHA odimiitHoro oronomnieHHs [{eHTpanbHOI BUOOPYOI0 KOMICIE€I0 pe3ybTaTiB BHOOPIB Y BiJIOBITHOMY OJJHOMaHIAaTHOMY BHOOPUOMY OKpY3i.

5.2.7. Paxynku BuOopuoro ¢ouay kanaujaara na noct Ilpe3naenta Ykpainu.

5.2.7.1. baHK y MOpPSIKY, BCTAHOBJIEHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHU, BIJKPHBAE 3a BiINOBITHUMHU OalaHCOBHMH PaXxyHKaMH HAKOIIMYyBaJIbHHN Ta
notouHi Paxynku Bubopuoro Gponny kanauaara Ha noct [Ipesunenra Ykpainu 3rigHo i3 3akonom Yipainu «[Ipo Bubopu IIpesunenra Yipainmy».

5.2.7.2. Kanguaar ua noct [Ipesunenta YkpaiHi MOXKe BiIKPUTH OIMH HAKOMUYyBalbHUI PaxyHOK BiacHOro Bubopuoro ¢poHmy B 6aHKy YkpaiHu B MiCTi
Kuesi Ta He 6inpie oqHOTO MOTOYHOTO PaxyHKy B 6aHKY YKpaiHH B MEXaxX OJHOTO TEPUTOPIaIbHOTO BUOOPUOTO OKPYTY.

5.2.7.3. BigmoBigHo mo 3akoHomgaBcTBa Ykpainu KiieHT mae mpaBo BusHauuté Posmopsianuka(-iB) Bubopuoro ¢oHmy: He Oinblie ABOX PO3MOPSTHUKIB
HaKOIMYyBaJIbHOTO PaxyHKy BuOopuoro QoHmy, SKi MaloTh BUKJIIOYHE IIPABO Ha PO3MOPSPKEHHS 3TiTHO i3 3aKOHAMH YKpaiHW KOLITAMH, SIKi HaJXOIiTh Ha
HaKOIMYYBaJbHUH PaXyHOK Ta OJHOrO poO3NOpsAHWMKA IOTOYHOro PaxyHKy BHOOpYOro (oHIY y BIANOBITHOMY TEPUTOPIabHOMY OKpY3i, SIKMH Mae
BUKJIIOYHE IIPAaBO Ha PO3IMOPSDKEHHS KOLITaMM 3 BiINOBiIHOTO motoyHoro PaxyHky BuGopuoro ¢onny. Posmopsmauk(u) BuGOp4oro ¢onmy pasoMm 3
Kiientom Hece(-yTh) BiIIOBIJaJbHICTb 32 BUKOPHCTAHHS KOIITIB BHOOPYOTO (HOHY.

5.2.7.4. bank 3akpuBae Paxynku BuOopuoro (oHmy kaHamagara Ha moct Ilpe3umeHta YkpaiHu Ha N'STHAALUATHNA KalleHOapHUN JeHb Michs THS odimiifHOTO
oroyomeHHs LleHTpanbHOI0 BHOOPUYOIO KOMICIEI0 Pe3ynbTraTiB BUOODIB, a A KaHAWIATiB Ha mocT [lpesnmeHTa YkpaiHH, HE BKIIOUYCHHX IO BHOOPUOTO
OIOJIETEHS 17151 TIOBTOPHOTO TOJIOCYBAHHS, - 3 JTHS OMYOIiKyBaHH PIlICHHS PO MPHU3HAYCHHS IOBTOPHOTO TOJI0CYBaHHS.

5.2.8. Paxynku BuGopuux ¢onaiB MicueBoi opranizauii maprii, KAHIWIATH B AeNyTATH Bil sIKOi 3apeecTpPOBaHi B 0araroMaHIaTHHUX BUOOPYHUX
OKpYrax, KaHIuIaTa B JeNyTaTH B OJHOMAHJIATHOMY BHOOPYOMY OKPY3i, KAHIWIATAa HA NOCAAY CiJIbCLKOIr0, CEJIMIIHOr0, MiCHKOIO rOJIOBH,
CTapOCTH.

5.2.8.1. baHk y NopsAKy, BCTAHOBICHOMY YMHHUM 3aKOHOJABCTBOM YKpalHH, BIAKPHBA€ 3a BiJIOBIJHUMH OalaHCOBUMH paxyHKaMH MOTOuYHI PaxyHkn
BuOOpunx (oHIIB MicueBoi opraHizawii maprii, KaHIUAATH B JEIyTaTH BiJ SIKOI 3apeecTpoBaHi B OaraToMaHIAaTHUX BHOOPYMX OKpyrax, KaHaugara B
JISMyTaTH B OJHOMAaHIATHOMY BHOOPUOMY OKpPY3i, KaHAMATa HA MOCAIy CLTbCHKOTO, CEJMIIIHOTO, MICHKOTO TOJIOBH, CTAPOCTH 3TiAHO i3 3aKOHOM YKpaiHH
«[Ipo micreBi BHOOpM».

5.2.8.2. MicueBa oprasi3amis maprii, KaHAWAATH B JEMyTaTH BiJ Kol 3apeecTpoBaHi B OaraTOMaHIaTHHX BHOOPYHX OKpPYrax, MOXKE BiIKPHUTH OIHMH
HaKOMMUYyBaJIbHUN PaxyHOK BiacHOTO BHOOpYOro (oHIy B OaHKY 3a BIaCHHM BHOOPOM y Me)KaX BiAITOBIIHOTO OaraToMaHIaTHOTO BHOOPYOTO OKPYTY Ta
nmotouHi PaxyHku BuOopdoro QoHmy micueBoi oprasizamii maprii 3 po3paxyHKy He Oinplie OTHOTO IMOTOYHOTO PaXyHKY AJSI OIHOTO TEPHTOPiaIbHOTO
BHOOPYOTO OKPYTY.

Kanaupar y genyratu B OJHOMaHAaTHOMY BUOOPUOMY OKpY3i, KaHIHJAT Ha MOCAIy CIIbCHKOTO, CEUIIIHOTO, MICHKOTO TOJIOBH, CTAPOCTH MOXKE BiIKPUTH
notoyHuii PaxyHok BrnacHoro BuOopuoro ¢oHay B OaHKy 3a BIacHMM BHOOpDOM Yy MeXax BiJIIOBIJHOTO OJHOMAHJATHOTO, €IMHOTO OIHOMAaHJATHOTO
BHOOPYOTO OKPYTY.
5.2.8.3. MicueBa oprani3alisi mapTii, KaHIUIATH B JCMyTaTH BiJ SKOi 3apeEcTpoBaHi B OararoMaHAaTHOMY BHOOPYOMY OKpY3i, PIIEHHSM ii KepiBHOTO
OpraHy IpH3Ha4Yae:

e  He OUTbIIE JBOX PO3MOPSAHUKIB HAKOMMYYBAIBHOTO PaxyHKy BHOOpUOTrOo (poHIY MicueBOi opraHizamii mapTii - 3 4ucia KaHIUAATIB y JCMyTaTH,
BKITFOYCHHUX JI0 11 BHOOPUOTO CIUCKY, a00 YIOBHOBa)XEHHX OCI0 B OararoMaHiIaTHOMY BUOOPYOMY OKPY3i;

e [0 OJHOMY DO3IOPSIHHKY KOXXHOTO MOoTo4HOro PaxyHky BrnOopuoro ¢onmy MicueBoi opraizamii mapril - 3 4yHcia KaHAWAATIB y JACHyTaTy,
BKJIFOYCHUX 10 11 BUOOPYOTO CITHCKY, a00 yIOBHOBaXXEHHX 0Ci0 B GararoMaHJaTHOMY, TEPHUTOPialbHUX BHOOPUMX OKpYyTrax.

Kanaupaar y genyTraTv B OfHOMaHIATHOMY BHOOPYOMY OKpY3i, KaHIHIAT HA MOCAAN CIJIbCHKOTO, CENHIHOTO, MICHKOTO TOJIOBH, CTApPOCTH MOXe OyTH
PO3MOPSAHUKOM MOTOYHOTO PaxyHKy BiacHOro BuOop4oro ¢oHay abo MpU3HAYUTH HE OLIbIIE OZHOTO PO3MOPSJHUKA MOTOYHOrO PaxyHKy BIacHOTO
BHOOPYOTO (POHAY 3 YHCIIa CBOIX JOBIPEHHX OCI0.
5.2.8.4. Bank 3akpuBae PaxyHOk BHOOpYOTrO (hOHAY MiCIEBOI opraHi3amii maprii, KaHAUJATH B AEMYTaTH Bi SKOI 3apeecTpoBaHi B OaraTroOMaHIaTHUX
BHOOPUYMX OKpyrax, KaHOuaara B JCHyTaTH B OJHOMAaHJAaTHOMY BHOOpPYOMY OKpY3i, KaHAWJAAaTa Ha IMOCAJy CUIbCHKOTO, CENHUIIHOIO, MICHKOTO TOJIOBH,
CTapOCTH Ha IMICTHAAUSATHI JIEHb IICIs THSI O0QIiHHOTO ONPIITIOMHEHHS PE3yIbTaTiB BiAMOBITHIX MiCIIEBUX BUOODIB.

5.2.9. Paxynku donay pedepenymy iHiniaTHBHOI IPyNy 3 NPOBeJeHHS] BCEYKPATHCHKOI0 pedepeHAyMY.

5.2.9.1. baHk y nopsKy, BCTAHOBJICHOMY YHHHHM 3aKOHOJABCTBOM YKpaiHH, BiZIKpUBA€ 3a BIIOBIIHMMH 0ajaHCOBHMH paxXyHKaMH HaKOIHWYyBaJbHHH Ta
notouHi Paxynku ¢ouay pedepenaymy iHILiaTHBHOI TPy 3 NPOBEACHHS BCEYKpaiHCHKOTO pedepeHayMy (Hazali-iHiliaTHBHA Tpyma) 3riHO i3 3aKOHOM
Vpaiuu «IIpo BceykpaiHCbkuil pedeperym».

5.2.9.2. IniniaTuBHA Tpyna MOXe BiIKPUTH OIUH HaKOMMYYBaJbHUH PaxyHOK cBoro ¢oHxy pedepennymy B 6aHKy Ykpainu B MicTi Knesi, sSiKy BU3Ha4ae Ha
CBilf po3cyn, Ta He OinbIIe OfHOrO MOTOYHOro PaxyHKy B OaHKy Ha TEpHTOpIii OZHOTO TEPHTOPIANLHOTO OKPYry pedepenaymy. Oxun notounuii Paxynox
¢donxy pedepeHyMy Moxke 0OCIYTOBYBaTH AEKLUIbKa TEPUTOPIABHUX OKPYTiB pedepeHayMy.

5.2.9.3. IniniatuBHa Tpyna mpu3Hadae oxHOTo Po3mopsiiHuka HakomudyBaidbHOTO PaxyHKy cBoro (oHIy pedepeHayMy, SKHil Mae BHKIIOUHE IIPaBO Ha
PO3MOpSIKAHHS KOIITAaMH 3 HaKOMWYyBaIbHOTO PaxyHky ¢onnmy pedepenmymy. IHimiariBHa Tpyma mpu3Hada€ IO OJHOMY PO3HOPSIHUKY HOTOYHOTIO
PaxyHky cBoro ¢onmy pedepeHIyMy Uil KOXKHOTO HOTOYHOro PaxyHky uboro ¢onmy. Posnopsauuk mnorounoro PaxyHky ¢Gouny pedepenaymy mae




BUKJIIOYHE IIPABO Ha PO3IOPS/PKAHHS KOIITAMH 3 BIIIOBIIHOTO MoTouHOT0 Paxynky donmy pedepenaymy.
5.2.9.4. bank 3akpuBae Paxynkum ¢onny pedepeHayMmy iHIiaTHBHOI IpynW HA H'STHaJUATHH KaJICHIAPHHUN AeHb 3 JHA OQIMiIfHOrO OTOJOIICHHS
[enTpanpHO0 BHOOPUOIO KOMICIEIO PE3YJIbTaTiB BeeyKpalHChKOro pedeperaymy. Y pa3i NpUNUHEHHS 34iMCHEHHS 1HI[IaTHBHOIO TPYIIOI0 iHIIIaTHBH 1100
MPOBE/ICHHST BCEyKpalHChbKoro pedepenaymy bank 3akpuBae Paxynku ¢onmy pedepeHmyMmy iHimiaTUBHOI rpynu Ha ChOMHUIl KaleHIApHUN NeHb 3 IHS
OTOJIOIICHHS BiAMOBITHOTO pimeHHs L{eHTpaibHOI0 BHOOPUYOIO KOMICIETO.
5.2.10. Bank 3000B's13y€TbCSI:
5.2.10.1. He mi3Hinie HACTYITHOTO poOOYOTO JHS MiCHs JHS BIIKPUTTS paXyHKy BHOOpYOro GoHmIy:
e kaHauzaara Ha noct Ilpesunenta Ykpainu noBizomuti LlenTpansHy Bubopuy KoMicito Ta HarioHanbHe areHTCTBO 3 MUTaHb 3amo0iraHHs KOpymiii
PO BIAKPHUTTS paxyHKy Ta HOTO peKBI3UTH;
e [apTii, KaHAWAaTa B HAPOAHI JEMyTaTH YKpaiHH B OXHOMAaHAATHOMY BHOOPYOMY OKpY3i HOBIIOMUTH BimoBiaHO LleHTpanpHy BUOOpUY KOMicito,
OKpYXHY BUOOpUy KoMicito Ta HarioHanpHe areHTCTBO 3 MUTaHb 3al00iraHHs KOPYIIIi PO BIAKPUTTA PaxyHKY Ta HOTO pEeKBI3UTH;
e MicueBoi oprasizauii maptii, KaHAXAATH B AEMYTaTH Bif SKO1 3apeecTpoBaHi B OaraTOMaHAATHUX BHOOPYHMX OKpYrax, KaHAWZAaTa B JACHMYTaTH B
OJHOMAaHJAaTHOMY BHOOPYOMY OKpY3i, KaHAMJAaTa Ha MOCaAy CUIBCHKOTO, CEUIIHOTO, MICHKOTO TOJOBH, CTApPOCTH MOBIIOMHUTH TEPUTOpPIaJbHY
BHOOPUY KOMICIIO ITPO BIIKPHUTTS PaxyHKy Ta HOTO PEKBI3HTH.
5.2.10.2. 3niiicHIOBaTH KOHTPOJb 32 HAJIXOUKEHHSIM 1 BHKOPHUCTAHHSAM KOINTIB BHOOPYMX (OHIIB B IOPSIKY, BCTAHOBICHOMY YMHHHM 3aKOHOJIABCTBOM
VYkpainu.
5.2.11. Tligmucannsm [loroBopy KiieHT miarBepmkye, mo BiH Ta #oro Posmopsmumky (y pasi iX HasBHOCTI) O3HAaHOMIJIEHI 3 BHMOTaMH YHHHOTO
3aKOHOJIABCTBA T4 HOPMATHBHUX JOKyMeHTiB HamioHansHOTO GaHKy YKpaiHu 00 HOPSIKY BIAKPUTTS Ta 3aKpUTTS PaxyHkiB BUOOpYOro GoHIy, KOHTPOIIIO
3a HaJIXOMKCHHIM, OOJIIKOM 1 BUKOPHCTAHHSAM KOILTIB BiAMOBIAHUX BUOOPUUX (OH/IB TOIO.

5.3. OCOBJHUBOCTI BIIKPHUTTSA TA OBCJIYTOBYBAHHSA MOTOYHMX PAXYHKIB 3A CIEIIAJIbHAMHA PEXKUMAMM iX
BUKOPUCTAHHS

5.3.1. Oxpemuii norounuii PaxyHok juisi 3apaxyBaHHs CTPaXOBHX KOIUTIB.
5.3.1.1. BaHk y mOpsIKy, BCTAHOBIEHOMY YMHHHM 3aKOHONABCTBOM YKpaiHM, BinkpuBae KitieHTy okpemmuii motounuii PaxyHOK B HamioHaJbHIN BatoTi
VYkpaiHu [U1s1 3apaxyBaHHs CTPaXOBHX KOIITIB, IO HAIXOAATH BiJI BiJIITIOBITHOTO JIep)KaBHOTO OpPTaHY.
5.3.1.2. PaxyHok 3a JloroBOpOM BiJKPHBAETHCS 3a CHELiaJbHUM DPEKUMOM HOTO BUKOPHCTAaHHS, IO BH3HAYAETHCS 3aKOHOAABCTBOM YKpaiHu. CTpaxoBi
KOLITH, 3apaxoBaHi Ha PaxyHOK, MOXyTb OyTH BUKOpHCTaHi KJi€HTOM BHKIIOYHO Ha HaJaHHSA MaTepiajbHOTO 3a0e3MEYeHHS Ta COIIaJbHUX HOCIYT
3acTpaxoBaHUM 0cobaM. CTpaxoBi KOWITH, 3apaxoBaHi Ha PaxyHOK, HE MOXXYTh OyTH CIPSIMOBaHI Ha 3aJ0BOJICHHS BHMOT KPEOHTOPiB, HA CTATHEHHS Ha
MiJcTaBl BUKOHABYMX Ta IHIIMX JOKYMEHTIB, 3a SIKMMH 311HCHIOETHCA CTATHEHHS BiIIOBITHO JI0 3aKOHOJABCTBA YKpATHH.
5.3.2. Inmii noroyni PaxyHku 3a cneniaJbHUM pexxuMoM iX GpyHKIiOHYBaHHS.
5.3.2.1. Inmi motouHi PaxyHKku 3a crienialbHUM peXHMOM iX (yHKIIOHYBaHHS AIIOTH BiJIIOBITHO O BUMOT YHHHOTO 3aKOHOJABCTBA YKpalHH.
5.3.3. 3a 3ayMmIKamMK TPOUIOBHX KOIITIB HA OKPEMUX NOTOYHMX PaxyHKax 3a CIeIiadbHUM PeXXUMOM X (YHKLIOHYBaHHsS BaHk HapaxoBye miaty B po3mipi
Ta B CTPOKH, IIo BcraHoBieHI Tapudamu banky, Ta mepepaxoBye ii Ha Oynb-skuil Bigkputuii B banky morounuil PaxyHok KiieHta (0kpiM okpemoro
MoToYHOTro PaxyHKy 3a creliaJbHUM PEeXXUMOM Horo GyHKIiOHyBaHHS) B HalliOHAJIBHIN BAJIIOTI.
5.3.4. 3akpurts PaxyHky BinOyBaeThCsl y BUIIaKax Ta y TOPSIKY, IO TepeOadeHi 3aKOHOAaBCTBOM YKpaiHH.
5.3.5. [nmi monoskeHHs X TUMIOBHX YMOB 3aCTOCOBYIOTBCS, SIKIIO 1HIIE HE BCTAHOBJIEHO IIHM PO3ILUIOM.

5.4. OCOBJIMBOCTI BIAKPUTTSA TA OBCJIYT'OBYBAHHS NIOTOYHUX PAXYHKIB THITY “H” TA THITY “I1”
5.4.1. Tlotouni Paxynku Tumy "H" BiIkpHBaIOThCs B HAlliOHAIBHIN BaJIOTI:
odiifHIM TIPEICTABHHUIITBAM;
MPEe/ICTaBHULITBAM IOPHIMYHUX OCi0-HEPE3UISHTIB, SIKi He 3aiiMarOThCS i IPUEMHHIIBKOIO AisUTbHICTIO HA TEPUTOPIT YKpaiHu;
MPEeICTaBHULITBAM iHO3EMHHX OaHKIB;
OpraHizaimisiM i yctaHoBaM (TpylaM yIpaBITiHHS IporpamMamu abo MpoeKTaMu), sKi 3TiJHO 3 YMHHUMH MDKHAPOJAHUMH JIOTOBOpaMH YKpaiHH Ta
3aKOHOZIABCTBOM YKpaiHU 3ay4aloThCs A0 3MIHCHEHHS IporpaM abo MPOEeKTiB MXKHAPOIHOT IOTTOMOTH Y MIXKHAPOIHOI TEXHIYHOT TOTIOMOTH.
5.4.2. Tlorouni Paxynku tumy "[1" BigKpuBarOTECS B HAIIOHATBHIN BAIIOTI MOCTIHHUM MPEICTaBHUIITBAM.
5.4.3. Buxopucranss xomrTiB 3 Paxynkis Tumy "H" ta Tamy "I1", 3apaxyBaHHA KOIITiB Ha I1i PaxyHKHN Ta pexxuM iX (yHKIIOHYBaHHS BH3HAYAE€THCSI YHHHAM
3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTMBHMMH JoKyMeHTamu HamioHampHOro Ganky Ykpainu. 3pmilicHeHHs iHBecTHuid B YkpaiHi 3 PaxynkiB tuma "I1"
3a00POHSIETHCS.

PO3A1LJ 6. YMOBU ®YHKIIOHYBAHHS CUCTEMMU «KJIIE€EHT-BAHK» TA OBCJIYTI'OBYBAHHS PAXYHKIB KJIIEHTA IO
CHUCTEMI «KJII€EHT-BAHK»

6.1. bank npuiiMae Ha cebe 3000B'sI3aHHS 3 YCTAHOBKH i 0OCITyTOBYBaHHS EIICKTPOHHOI CHCTEMH Tiepeaadi it 00poOKH po3paxyHKOBHUX Ta 1HIIUX €JIEKTPOHHUX
nokyMeHTiB KirieHTa B HallloHaIBHIN Ta iIHO3eMHHX BallFoTax (Hagami - cucrema “Kiienr-bank™), a KimieHT 3000B'3y€ThCsl BHKOPHCTOBYBATH 3a3Ha4YEHY CHCTEMY
B TIOPSIIKY 1 Ha yMOBax, nependadennx mumu Tunosumu ymoBamu Ta JloroBopom “KitieHt-BaHk™ 1 YMHHIM 3aKOHOAABCTBOM YKpaiHU Ta BHOCHUTH BaHKy rumary
B MOPSZIKY 1 B po3Mipax, siki nepenoadeni unHauME Tapudamu baHky.
6.2. Buxopucranns Kitientom cucremu “Kiienr-bank™ He BUKITIOUae MoxkiiBe 00poOnerHs barnkom nokymenTiB KitieHTa Ha manepoBHX HOCISIX.
6.3. CTOpOHHM BCTaHOBWJIM, L0 JOKYMEHTH, MiMKCaHi IPOCTUM eIEKTPOHHUM IHU(BPOBUM MiIHUCOM, a TAKOXK JOKYMEHTH, epeaaHi 3aco0aMu eJIeKTPOHHOTO
3B’SI3Ky 1 3aBipeHi NPOCTHM ENEKTPOHHUM IH(POBUM IMiJIMHCOM, MAIOTh IOPUINYHY YMHHICTH, PIBHY JOKyMEHTaM Ha MAlepOBUX HOCISX, MiATHACAHHX
nocagoBuMu ocobamu KitieHTa, BiAMOBIIHO 10 KAPTKH i3 3pa3KaMu ITi IIHCIB.
6.4. Topsinok BecTanoBAeHHs, GYHKIIOHYBAHHS Ta CYNPOBOIKeHHS e1eKTPOHHOI cucTemu “Kiient-Bank”.

6.4.1. Ins BcranoBneHHs cuctemu “KiieHT-Bank” KiieHT caMOcCTiifHO roTye OOYHCIIOBAalbHY 1 KOMYTAIIHY amaparypy, KaHajl eJIEKTPOHHOTO 3B'S3KYy
BIIMOBITHO 10 MiHIMaJBHUX BUMOT JI0 MPOrPaAMHO-TEXHIUHHX 3ac00iB cuctemu “KitienT-6aHk”, a came:
Komrm'torep xnacy se amkue P 111 - 1000 MHz.
Oneparusnaa nam'stb (O3Y) - He menm 512 MO.
OOcsir mam'siTi Ha TBEpJAOMY AUCKY - He 3aiiHsATO He MeHir 10 I'6.
Onepamiiina cucrema Windows 2000 i Buie.
IMpunTrep Windows, mo crioiaydaetsest 3 popmarom A4 i Oinbie.
KomyroBanuii kanan Buxony 1o Internet.
e  HassricTs npuctpoto 3uutyBanust CD-ROM a6o USB-FLASH nuck.

[icas migroroBku Kiientom HeoOxiaHoi amaparypu baHk BcTaHOBIIOE mporpamHue 3abe3nedents cuctemu «Kimient-banky» Ha po6ouomy mici Kitienra
Ta pobuTk ii HamamTyBaHHs. 3amyck B poboTy cuctemu “KitienT-BaHk” 31ilCHIOETHCS MiCIIs MiANMUCAHHS CTOPOHAMH BiJIIOBIIHOTO AKTY HaJlaHUX TIOCIYT 32
3pa3koM bauky (3pasok HaBeneHo B Jogarky Nel no unx TunoBux ymoB). Oruiara X MOCiyr 34iHCHIOETHCs BianosiaHo xo Tapudis banky.



VY Bumangky camocriiinoi 3Minn KiieHtomM KoH(Qirypamii cHcTeMH, IepeBCTaHOBICHHS omepariifHoi chucreMu - Bank He Hece BiANOBITANBEHOCTI 3a
npanesnarHicts cuctemu «Kitient-bank». Bapricts BinHOBIeHHs BaHKOM mpame3maTHOCTI €EKTPOHHOI CHCTEMH OIuladyeThest KimieHTOM BiIMOBITHO 10
Tapudis banky.

6.4.2. Ticns BcraHoBnenHs cuctemu “Kiient-Bank” BBOAUTHCs BUIIPOOYBaNbHUI TepMiH 1i ekcrityaTalil, skuii craHoBuUTh 14 kanengapuux aHiB. Cucrema
BBAKa€TbCsl NMpuiHATOI KiieHTOM y minmoMy s poOoTu 3 baHKOM, SIKIIO NMPOTATOM BHIIEBKA3aHOTO TEPMiHY He Oyll0 NMHCHMOBHX 3ayBaXKCHb OO0
Mpale3aaTHOCTI 1€l cucteMu. BiamoBimaibHICTh 3a HEMpale3JaTHICTh CHCTEMHU 110 3aKiHYEHHIO BHIIPOOYBAIBHOTO TEpMiHY MOKIamaeThes Ha KirieHta.
BinHoBnenns nparne3naraocti cucteMu “KimienT-bank” 31iCHIOETCS 3a TOJIATKOBY ILIATy BianoBiaHO 10 Tapudis baHky.

6.4.3. KitieHT caMOCTIHHO CTBOPIOE 1 3MiHIOE eJIeKTpoHHI nUdpoBi kmodi KiieHTa (fioro ynmoBHOBa)KeHMX 0CI0 3TiAHO 3 KAapTKOIO i3 3pa3skaMH IiIIHCIB
Kuienra). Ilicist cTBOpeHHS BUIIEBKAa3aHNX €JIEKTPOHHHX I poBHX KitodiB KimieHT Binnpasise B baHk 10 eMeKTpPOHHNX KaHalax 3B'3Ky BiJKPUTY YaCTHHY
KJTI04a JUIs cepThdikarii.

IMopsigok cTBopeHHst i cepTudikalii eTeKTPOHHUX KIIOYIB HaBeleHo y JokyMeHTi «KepiBHULTBO KopucTyBada [Iporpamunii komrmieke “Kitient-bank™.
6.4.4. Y Bunanxax BuseieHHs: Kiientom Brpyuanss B cuctemy “Kiient-bank” Tpetix oci6, abo mpu mifjo3pi TaKoro BTpydaHHsl, JOCTYIy CTOPOHHIX 0Cib 10
HOCI{B 3 €JIeKTPOHHUMH LU(PPOBUMH KIIIOYAMH, a TaKOXK IPU KOMIIpoMeTalii kitodiB, Kili€eHT HOBUHEH HeraiHO MOBIJOMHUTH BaHK NHUITXOM HampaBICHHS
noBigomiteHHs no cucremi "Kiient-bank", mpony6moBaty 1e moBizomiieHHs 1o Teaedony (dakcy) Ta Haxaté 10 BaHKy MHCbMOBY 3asBY AJIsl TIPOBEICHHS
CITy’k00BOTO PO3CITiTyBaHHSI.

V Bumanky BusBieHHs bankoM BrpydanHHs B cucremy “KiienT-Bank” Tperix oci6 abo mpu mimo3pi Takoro BTpydaHHs, BaHK HeraiiHO MOBimoMIIsIe
Kiienra nuisixoM HanpasieHHs HOBigoMiieHHs 1o cucteMi "KitienT-bank", iHinitoe mpoBefeHHs ciry»K00BOT0 PO3CIIiyBaHHs Ta MoBifoMIiIste po ne Kiienry
3acobamn TenedonHoro (dakcoBoro) 3B'sa3ky. Y pasi BusiBiaeHHs bankom ab6o Kiientom BrpydanHs B cucremy “Kiient-Bank” Tpetix oci6 um B pasi
0oOrpyHTOBaHOI MiZO3pi Ha Take BTpy4daHHS baHK Mae mpaBo MpU3YMUHHUTH OOcimyroByBaHHs KiieHTa muisixom ONOKyBaHHS HPUIOMY €IEKTPOHHUX
JIOKYMEHTIB Ha TEPMiH 3'ACYBaHHS OOCTaBUH BTpydYaHHs abo 10 oTpuMaHHsA Bif KilieHTa MHCHMOBOTO pO3MOPSIKEHHS Ha MOAAJbIIe 0OCITyrOBYBaHHS IO
cucremi “Knient-bank”.

6.4.5. 3 MOMEHTY OTpUMaHHs MOBIIOMJICHHS BiAmoBigHO a0 m.6.4.4. mux TumoBux ymoB poGota y cuctemi “KiieHT-BaHk” ONOKyeThCs 1O 3aKiHUCHHS
TIPOBE/ICHHS CITY)KOOBOTO PO3CIIiTyBaHHSI.

6.4.6. IIpo pesynbraté ciyx00BOTO po3ciimyBaHHs bank moBimomssie KiieHTa y MUChbMOBOMY BHUDIAJI HE Mi3HilIe necstd PoOovMx JHIB 3 MOUYaTky
MPOBENCHHS po3ciuiayBaHHs. [lmarexxi Ta iHmi omepamii Kiienta 3a cuctemoro “KiieHT-BaHk” MOHOBIIOIOTHCS bBaHKOM Ticis YCYHEHHS OOCTaBHH,
BUKJIaJCHUX Yy 1.6.4.4. ux TumoBux ymMoB abo 3a MHUCHMOBOIO 3asBOo0 KitieHTa. Y pasi MOHOBJICHHS PO3PaXyHKOBHX OINEpaIliii 32 MUCHMOBOIO 3asBOKO
KiienTa mo 3aBeprueHHst bankoM ciry:k00BOTO po3CiiTyBaHH:, BCIO BiAMOBIJAIBHICTH 32 HECAHKIIIOHOBaHUHN HocTyn 10 Paxynky Kiienrta mokmamaeTscs Ha
Krienra.

6.4.7. Tepenik TenedoHiB, o skux KiieHT Moe 3'sicyBaTi MpUYHHA HECBOEYACHOT 0OpOOKH JOKyMEHTIB, BifnpasieHux no cuctemi “KiieHr-bauk™:

- (061) 228-78-63 - ueproBuii TEXHOJIOT;

- (061) 213-15-60,+38(067)618-46-76 - cexTop CynpOBOIKEHHsI iIHPOPMALIIHHOT CHCTEMH;

- 3a TesiepoHaMH BiineHb baHky, Ha SKkux Oe3mocepenHbo 00CIyroByeThest KiieHT.

6.4.8. B nporuteci aii pobotn cucremn «Kiient-bank» Ha 3amosienHs Kiienta bank Hamae cynpoBouKyBaIbHI MOCITYrH (TIEPEBCTAHOBICHHS CHCTEMH, 3MiHa
€JIEKTPOHHUX HU(POBHUX KIFOYiB, HAJIALITYBAHHS CUCTEMH, IiJKIIIOYEHHS JOJaTKOBOTO poOOYOro MicIis TOIIO).

Hapmanssa cynpoBomKyBaIbHUX TOCTYT 0QOPMITIOETECS AKTOM HaJaHHX MOCTYT 3a 3pa3koM banky (3pa3zok HaBenmeHo B [omarky Nel mo mux TumoBmx
yMoB). OraTa IuX MOCIyT 3AiHCHIOEThCA BiAmoBinHO 10 Tapudis banky.

6.5. Bumoru 10 kopuctyBayiB cucremu “Kaient-bank” 3 nutans dinancoBoi 0e3mexu.

6.5.1. Cucrema “Kiient-bank” e enekTpoHHOIO cucTeMolo 0OMiHY (iHaHCOBOIO iH(popMauiero. Ilepenaya iHdopmanii 3/iHCHIOETbCS 3 BHKOPUCTAHHIM
BIIKPUTHX KaHaTiB 3BI3Ky. BimoMocTi Takoro TWmy BHMaraloTh 3aXHCTy SIK 31 cTopoHM Banky, Tak i 31 croponm Kiienra. [{ns 3abe3nedeHHs1 3aXHCTy
BHYTPIIMIHBOI IJIATIKHOI cucTeMu BaHKy opraHizoBaHHi MexaHi3M (opMyBaHHS/TIEPEBIPKH E€NEKTPOHHOTO HU(PPOBOTO MiAmucy. baHkoM 3acTocoByeThCS
BJIaCHUH LEHTp cepTudikarii KiIrodiB KopuctyBadiB. [IporpamMHnii KOMIUIEKC HEHTPY cepTH]IKaIii KIFOYiB TPU3HAYECHUH TSI CTBOPEHHS CEKPETHUX KIFOYiB
KOPHCTYBaYiB, sIKi BUKOPHUCTOBYIOTHCS TPH OpraHizamii moctymy Ao iHdopmamii y cucteMi, 3B'i3Ky 3 BaHKOM 1 HakiIafeHHs €IEKTPOHHOTO IH(POBOTO
mianucy Ha marexi Kimienra.
6.5.2. be3 HasBHOCTI Kiroua 3poOuTH po3mmdpyBaHHs iHGOPMAIlT MPAKTHYHO HEMOXIHUBO, OCKIIBKU JJIsI IHOTO HEOOXiMHI Beanue3Hi 0OYMCIIOBANIBHI
pecypcu. Hocii inpopmariii 3 iMCHHIM TeHepaTopoM KITIOUiB € YHIKAILHUMH Ta MOBUHHI OyTH Tinbku y KimienTta. HasiBHICTh WX HOCITB 103BOJIsIE BXOJWTH B
iHpopMariiiHy cuctemy banky Ta oxepxkyBaru nmaHi mpo craH PaxynkiB Kiienra i o6opoTu 3a HUMH, a Takox poOutn dinaHcoBi omepamii. 3 MeToI0
3HWKEHHS PU3MKY JOCTYIy J0 Takoi iHdopmauii TpeTiMu ocobamu Ta MPOBEICHHS HUMH 3JIOYMHHUX omnepauiii KiieHT moBHHEH NOTpUMYBaTHCh BHMOT
iHpOpMamiiHOT Oe3MeKH 3a paBIiIaMy 30€piraHHs 1 BUKOPHCTAHHS KITFOUIB.
6.5.3. Jls 3HWKEHHS PU3UKY MOPYIIEHHsS 3aXHCTy koMm'torepiB KimieHta, mo mpamroe 3a cucremoro “Kiient-bank”, i 3milicHEeHHS mIaxpaiicbkux mid 3
rpomoBuMHE Komramu KimieHTy motpiOHO ciiyBatn pekoMeHaamisaM (axieuiB baHky i3 3axucTy enekTpoHHOI iH(opMallii, a came:
e  ycraHoBmoBary cuctemy "KitieHT-baHK" TUTBKH HA OKPEMOMY KOMIT'FOTEPI, IO 33I0BOJIbHSE TEXHIYHUM BUMOTAaM JIO ITi€] CUCTEMH;
®  Ha KoMI'loTepi, KU MpU3HaYeHHH i poboTu 3 cucteMoro “Kiient-bank”, moBuHHa OyTH BCTaHOBIICHA JIilieH3ilHA Bepcis onepaniifHol cucTeMu
MS Windows;
e  sxmo KiieHT o0ciayroByeTbesi B AEKiIbKOX OaHKax 3 BUKOpHUCTaHHAM cucteMu “KitieHt-Bank”, To 3a00poHeHO po3miltyBatu cuctemu “KitieHT-
BaHk” pi3HMX THIIB Ha OIHOMY KOMIT I0Tepi;
®  BIJKIIOYHMTH B HAJAIITYBAaHHSX ONEPALiiiHOT CHCTEMH BUKOHAHHS CIY)KOM BHAAICHOTO JOCTYMY. Y pasi, SKIIO KITIEHT BUKOPUCTOBYE TEXHOJOTII0
BUAJICHOTO JIOCTYITY B poOOTi, PEKOMEHIYEMO BKITFOUATH CIY>KOY TIIEKA HA MOMEHT i1 BUKOPHUCTAHHS 3 BiIKITIOYEHHSM Y TOJAIBIIINA poOOTi;
®  BHKOPHCTOBYBATH ITEPCOHAIBHI MEPEXKEBI eKpaHH Ha POOOUNX MicIsX 3 cucteMoro “KimieHnT-bank”;
®  OOMEXHUTH KOJIO OCi0, III0 MarOTh AOCTYII A0 pobotH i3 cuctemoro “Kiienr-bank”. He pexoMeHmyeThCst MaTi OLTBIIE JBOX BiAMOBITAIEHIX OCI0 3a
BHKOPHCTaHHS OTHOTO KJTFOYOBOTO HOCIs;
®  BHIANMTH 3aiiBi OOJIIKOBI 3amucH B OMepaLiiHiil cucTemi koMm’oTepa, Ae po3minieHa cuctema “KiieHT-BaHk”, Ta 3a0loKyBaTH peecTpariio i
BHKOHAHHSI IOJATKIB Bij iMeHi kopuctyBada “T'icTp”;
® 0co0nMBO MOTPIOHO 3BEpHYTH yBary Ha OOJIKOBI 3alCH 3 aJMIiHICTPaTUBHMMHM NPaBaMH i MpaBaMH BHIAJCHOrO AOCTYIy. Y pa3i BUSBICHHS
HeBiToMuX (He cIy>k00BUX 1 He cTBopeHUX KiTieHTOM) 00TIKOBHX 3aITiCiB, HEOOX1THO 1X 3a0II0KyBaTH;
®  BIIOYNTH (YHKIIIO BEACHHS KypHAITY TIOJIH B omepamiiiHiil cucteMi KOMI'IoTepa 1 KypHaily rmofiit 6e3mneku (TpuBaiicts 30epiranss iHpopmanii B
XKypHaiax - 1 micsIp);
®  TIepeBipUTH HASABHICTH Ta Mpale3faTHicTh aHTHBipycHOro I13 Ha komm'torepi, mo mpamioe 3 cucreMoro “Kiienr-Bank”, ta perymsapHo (LogHs)
OHOBJIIOBAaTH aHTHBIPYCHi 6a3u;
® B pa3i BUKOPHCTAHHS MOJEMHOTO 3B'SI3Ky BUIUIUTH OKpeMy TelaeOHHY JiHito 1l migKioueHHs qo cuctemu “Kuient-bank”;
®  00MeXyBaTH Bi/IBilyBaHHs iHIINX IHTEPHET-CAlTIB 3 poOOUYHX MicClib, e BcTaHOBIeHa cuctema “Kiient-bank”;
®  KaTeropuyHO 3a00POHSIETHCS BUKOPUCTOBYBATH KOMIT'IOTED, Ha sikoMmy npaitoe “Kuient-bank”, ms irop i po3sar.
6.5.4. Tlopsimok pobotu KiieHTa 3 CeKpeTHHM KITI0YeM HACTYIHUH:



e [enepamis KiI04a MOBUHHA BUKOHYBATHCS BiIIIOBINaIbHOIO 0coboro KitienTa, sika 6e3nocepequbo Oyre mparroBaty 3 nuM kirodeM. [1pu reHeparii
000B's13K0Ba YCTAHOBKA ITAPOJIS AT CEKPETHOTO KITIOYA.

® 'V pasi HeoOXiITHOCTI, KOMisl CEeKpeTHOro Kiroua (GopMmyeTbest Oe3nocepentbo BianosinanpHow ocoboro Kiienra. He momyckaeTbcst cTBOpeHHs
OinbLire OfiHi€T KOIIiT CeKPETHOTO KIToYa.

® 3HMIICHHS CEKPeTHUX KIIOYiB Ta iX Komilk Ha Hociax iH}opmarii (cmocoboM, IO HE MO3BONAE BiAHOBICHHS, HANPHKIAA, NOABIHHUM
(opmaTyBaHHSIM) HPOBOJUTHCS TAKOX BIANOBiZaJIbHOIO ocoOor0 KiienTta. ¥V pasi Buxomy 3 Jaay €JIEKTPOHHOTO HOCIS, HOCI NOBHHEH OyTH
(hi3UYHO 3HUIIICHHH.

o  Jliisl 3HIDKCHHS PH3MKIB KOMIpOMeTalii KIIIOYiB CITiJ] pO3MIIyBaTH CEKPETHI K04l Ha 3MIHHHUX HOCIAX iH(popMallil. BcTaHOBMIOBAaTH B KOMIT'IOTEp
Hocill iHdopmanii 3 3anMcaHUMU Ha HHOTO CEKPETHHMH KIII0YaMH HEOOXIJHO TLNBEKH HpH poOoTi 3 mmarekamMu abo s 3B's13ky 3 bankom. ITicis
3aKiHUeHHs 3B'13Ky 3 baHKoM a0o 1o 3akiHYEHHIO pOOOTH 3 MPOrpaMoI0 B PEXHMI HaKIaJeHHs eJEeKTPOHHOTO IU(POBOrO MIAIKCY, HOCIH 3
IU(pPOBUMH KIIOYaMHU IIOBHHEH OyTH BUITyYEHHH 3 KOMII'TOTEpA.

e 30epiraHHs CEKpeTHOTo Kioua (y pasi morpebu, Horo xomii B KOHBEPTI, ONEYaTaHOMY IHAMBIIYaJIbHOIO MEYaTKOI0) y Mo3apobouuii yac, y ToMmy
YHCI i Yac 00iAHBOT IepepBH, 3M1HCHIOEThCS B IHAMBITyanbHOMY ceiidi (HamiiHil HecrianeHHIN madi, sika 3aKpUBAEThCS Ha KiIrod). [1pu oMy
ceiip) Mae OyTu 3aKpUTHil i OledyaTaHWil iHAWBIIYalbHOIO MEYaTKOW. Y pasi BIACYTHOCTI IHAMBIAyalbHOro ceiia IOMYyCKAa€eThCs 30epiranHs
KJTIOYIB B celi(i TUpeKTopa B ONeYaTaHOMY BUITISII.

o [lepeBipsATH TOCBiTYEHHS NpaniBHHKa baHKy, mo mnpuOyB IJIsi BHUPIMEHHS OyIb-fKHMX IOTOYHHMX NHUTaHb Iono cucremu “KiieHt-baHk”,
BUMaralo4dd BiJi HBOTO IIPOBEIEHHS BCiX poOiT y mpucyTHOCcTi KitienTta (ynoBHoBaxkeHHx oci0 KitieHTa) 1 He momyckaroum mepesanucy Ha iHIIN
Hocil iHpopMaIi]l ¢ IPOBEICHHS HAM IHIIHNX TiH 13 KIFOYOBUMH HOCISIMIL.

e  JlyOmikaTu KJIIOYiB BiJl iHAMBIAyalbHHUX ceii(iB MOBHHHI 30epiraTucs B oleyaTaHOMY KOHBEPTi B ceiidi kepiBHuKa KiieHTa.

ITepenada CEKPETHOTO KIIF0YA MiXK KOPHCTyBa4aMU HETIPHITYCTHMA.

e [lpu 3MmiHi BiamoBizaneHOi 0cobu 3 podotu B cucremi “Kimient-bank” i 3 3acobamu KpunTo3axucTy, KimieHT mOBUHEH HeraHO OmoBicTHTH baHk
PO HEOOX1IHICTh HOBOI TeHeparii KIF04iB KPUIITO3AXUCTY.

o TepMmiH nii CeKpeTHOTO KIIIOYa BCTAHOBIIOETHCS YIPABIIHHAM iH(opMmariiHoi Oesmexn banky. [lns kimoda KOpuCTyBada, sSIKMH 3aiiMaeThbest
(opMyBaHHAM Ta BiANpaBiIeHHSM IutatexiB B bauk, BiH ctanoBuTh 100 nHiB. [Ticns 3akiHYeHHS IBOTO TEPMiHY BUKOPHCTAHHS CEKPETHOTO KIIIOYa
JUIL HaKJIaJeHHs eNeKTPOHHOTO IM(PPOBOrO IMIANHCY CTa€ HEMOXIMBUM. KOHTpONb 3a TepMiHOM BHKOPHCTAHHS KIFOYa ITOKJIAJAa€ThCs
6e3mocepennbo Ha Kimienra.

6.5.5. V pasi kommpomeratiii cekpetHoro kitoda KiieHT moBuHeH:
®  mpoiHpopMyBaTHu mpo e ciryx0y cynpoBoxy cucremu “Kiient-bank” abo ympasminHs iHopMariitHoi 6e3neku banky;
®  3reHepYBAaTH HOBUI CEKPETHHH KII0Y 3 000B'SI3KOBOIO 3MIHOKO MApOIIA A0 CEKPETHOTO KITF0Ya.

6.5.6. baHk, y pa3i koMImpoMeTariii KJio4a KOpUCTyBada, IPOBOAUTD BIACHE CIY)KO0BE PO3CIIiyBaHHs HA MPEIMET BUSIBICHHS MMOTCHIIHIX 3arP0O3 3aXHCTy B

cucremi “Kiient-bank”. [[nsg nporo baHk Mae mpaBo 3ampoCHTH y KIIEHTa JOCTYI 10 KOMI'IoTepa (KOMITTOTepiB) KOPHUCTYBadiB, 3adiHUX Yy TEXHOJIOTIT

IiATOTOBKY JIOKyMEHTIB, OpraHizamii 3B'13Ky 3 baHkoM, HakJIaJeHHi elIeKTPOHHOTO I(POBOTO IiUCY Ta BiANIPABICHHI €JIEKTPOHHHUX JOKYMEHTIB B baHK,

JUTSL OTPUMAaHHS BiZIOMOCTEH PO HaJIAIITYBaHHS OIepaliifHOl CHCTEMH, 3aCTOCOBYBAHOTO IIPOTrPaMHOT0 3a0e3MeUeHHs 1 IPOBEISHHs MOJAIBIIIOTO aHaJIi3Yy.

6.5.7. 3a OinpIl JAeTaJbHUMH PEKOMEHJAUisAMM IoAO iH(opManiiHoi Oe3mexku npu poboti B cuctemi “Kmient-bank” KiieHT Moxke 3BepHyTHCS 10

crerianictiB baHKy, a TakoX 03HaHOMUTHCH 3 HUMHU Ha caiiti Banky B Mepexi Iarepuer: http://www.mbank.com.ua ta Ha iHpOpMaIiiHIX CTEHAAX, SKi

3HAXOATHCA Y pUMileHHIX BaHKy.

[lpu BUHWKHEHHI MMiAO3p, HAIXOMKEHHI BiZoMOCTEH TMpo cnpoOy mpoHUKHEHHsS 1o cuctemu “KiieHT-Bank” abo BusBIEHHS (akTy 3710My 3aXUCTy
OHOTO 200 JeKiTbKOX KoMIT'toTepiB Mepexki Kimienra, KiieHT mae 3BepHyTHCS M0 (axiBLiB baHKy s OTpUMaHHA KOHCYJBTAIlii Ta TOMOMOTH 3a
TeneOHAMH:

o  Cuyx6u cynpoBoay “Kiient-bank” - (061)213-15-60; indopmariiiina cxyx6a - 0 800 30 10 38, (061) 228-78-78.
o  Cuyx0u indopmariiiHoi 6e3reku - (061) 228-78-67.

6.6. Bank 3000B's13y€ThCA:

6.6.1. Hamarm Kuienty mporpamue 3abesnedenHst mo cucremi “Kumient-bBank”, mociOuuk 3 11 excrutyaraumii, iHCTpykTyBarti KilieHTa mpu NepBUHHIH

YCTaHOBIII TPOTPAMHOTO 3a0e3MeUeHHs, O3HAHOMUTH 3 PEKOMEHIAmisAMH moao iHdopmariiiHoi Oe3neku mpu poboti 3 cuctemoro “Kiienr-bank”,

iHpopmyBatu KiieHTa mpo 3MiHy TexHIYHOTO 3a0e3nedeHHs cucteMu “KitieHT-baHK”, BYACHO TIOHOBIIOBATH MPOTpaMHe 3a0e3MeueHHs Ha poOoIoMy MicIi

Krienra.

6.6.2. 3niiicHIoBaTH OE3rOTIBKOBI pO3paxyHKU Mixk KiTieHTOM 1 HOTrO KOHTpareHTaMu B HaIllOHAJBHINA BAMIOTI YKpaiHN Ta iHO3EMHHX BaJIOTaX BiJIIOBIIHO JIO

Jorosopy “Kuient-bank” mix Knienrtom ta bankowm 3rinso i3 Tapudamn banky.

6.6.3. IIpoBoauTn crnimcanHs KowrTiB 3 PaxynkiB KiieHTa Ha migcTaBi HOro po3paxyHKOBHX IOKYMEHTIB, OTPHMaHHX IO KaHallaX €JIEKTPOHHOTO 3B's3KY, 3

BHKOPHCTAHHSIM €JIEKTPOHHOTO LH(POBOTO Mimucy.

6.6.4. 3abe3neuyBaTu pexxUM €IEeKTPOHHOTO 00CITyrOBYBaHHS PO3PAXyHKOBHX J10KyMeHTiB KitieHTa.

6.6.5. 3niiicHIOBaTH KOHTPOJIb 32 TOBHOTOIO i MPABIIIBHICTIO 3aIOBHEHHS PO3PaxXyHKOBHX JOKYMEHTIB.

6.6.6. [IpoBomutu po3paxyHku o Paxynkax KiieHta y BiAmoBiqHOCTI 10 BUMOT po3aity 3 nux TUIOBHUX yMOB.

6.6.7. 3abe3nedyBaTu pexuM eIeKTpPOHHOTO oOciyroByBanHs KiieHta xoctom banky 3a TenedonHIME HOMepamu:

(061)213-15-60, (061)212-83-56 abo 4epe3 Mepexy iHTEpHET.

6.6.8. dopmyBary OaHKIBCHKY BUIMCKY TIICIIsl KOXKHOTO PyXy KomTiB Ha Paxynky KinieHra B HanioHanbHiil BamoTi i HanaBaru KitieHTY MOXIIMBICT Of€pKaHHS

CJICKTPOHHUM 3B'SI3KOM Binomoctell mpo cran PaxynkiB He mizHime 09:00 roauuu HacTynmHoro PoGodoro nHsi, a 3a BUITHCKaMH PO PyX KOLITIB B OCTaHHIH

OnepauiiiHuii geHp Micsis - He mizHime 11:00 roguau HactymHOTO 32 HUM OmnepauiiiHoro nHs baHky.

6.6.9. BecTu apxiB eIeKTpOHHHUX PO3PaXyHKOBUX JJOKYMEHTIB, 110 npoiiuum no Paxynky KiieHTta, IpOTAroM CTPOKiB, BCTAHOBICHUX HOPMAaTUBHUMHU aKTaMH

HamionansHOTo 6aHKY YKpaiHH.

6.6.10. [IpoBoxuTH 32 BuUMororo KirieHTa, ane He pijme 0JHOTO pa3dy B KBapTaj, cepTH(IKaIifo 3MIHEHHX eNeKTPOHHUX mu(ppoBux KimtodiB Kiienra (iforo

YHOBHOBAKEHHX OCI0 3TiTHO 3 KapTKOIO i3 3pa3kamMu mianucie Kiienra).

6.6.11. Ha Bumory KirieHTa, a TakoX Ui BCTAaHOBJICHHS, HANAIITYBAaHHS Ta TECTYBaHHS MporpaMHoro 3abe3nedeHHs cucteMu “‘KiieHT-BaHk” y mopsuky,

Bu3HaueHoMy 11.6.4.1. uux TunoBux ymoB Hampapiati 10 Kiienra BimmoBimHux cremianictiB banky, 3 omnaroro KiieHtoM HagaHux HOMy MOCIYT 3TiJHO

Tapudie banky. Po6oTH 3 BCTaHOBIEHHS, HAIAIITYBaHHS, TECTyBaHHS MPOrpamHoro 3abesmeudeHHs cuctemu ‘Kimient-baHk” Ta HamaHHS (HIIMX

CYIPOBOXKYBAJIBHHUX ITOCITYT MOXJIMBO TIPOBOAUTH JMCTAHLIHHO.

6.7. Bank mMae npaBo:

6.7.1. 3uilicHroBatn mepioquuHi nepeBipku KiieHTa 3 mUTaHb JOTPHMaHHS HUM BHMOT IIOJO 3aXHCTy iH(OpMAIil Ha poOOYMX MICIIX, ¢ BCTAHOBJIEHA

cucrema “Kumienr-bank”, Ta 36epiranHs HociiB kmodoBoi iH(opmarii i mpunmHITH 006CiyroByBaHHs KilieHTa 3a momomororo Iii€i cucTeMHu B pasi

HEBHKOHAHHS HUM BUMOT Oe3IeKH, 1o rependadeHi nuMu TunoBumu ymoBamu Ta JloroBopoMm “Kiienr-bank”.

6.7.2. He npuiimaTy 10 BUKOHaHHS PO3paxyHKOBI JOKYMEHTH Ta iHIII eJIeKTPOHHI fokyMeHTH KitieHTa y BUIagKax:

e  mepenbaueHux y m.4.4.4. mux Tumosux ymos;
e  puxopucranus KiientoM He cepTrdikoBaHHX BaHKOM eeKTPOHHUX HU(PPOBHUX KIIOUiB;



http://www.mbank.com.ua/

®  BizCyTHOCTI 00 HEBIANIOBIAHOCTI Ha IJIATIKHUX JOKYMEHTaX €IeKTPOHHOTO NU(POBOTo MiNUCYy yIoBHOBaXkeHHX 0cib Kimienra.
6.7.3. BcraHoBmrOBaTH J0OMATKOBI BUMOTH 110 Oe3reku cucteMi “KiienT-BaHk” Ta ylnocKoHaIIOBATH MpaBUia pOOOTH 3 IIEF0 CHCTEMOIO.
6.7.4. V Bunazkax, sikio KiieHt He 3xiiicHIoe miatexi yepe3 cucremy “Kuiient-bank” npotsirom Oinblie 2-X MicsLiB, 3aTpUMY€E CILIaTy 3a Mociayrd banky
3a JloroBopom “Kiient-bank”, a Takox y BUMaAKy HEBUKOHAHHS HUM CBOIX 0OOB'SI3KIB i3 3abe3meueHHs Oe3MeKy elNeKTPOHHUX PO3pPaxyHKiB 3rigHo 1m.6.8.7.
nux TumoBux ymoB, bank Mae mpaBo Bigkmouatu KitieHTa B OZHOCTOPOHHBOMY MOPAAKY Bin oOciyroByBaHHs cucteMoro “‘Kiient-bank” Ta/abo He
HaJaBaTH CYIPOBOKYBaJbHI mociyru. [loHoBneHHs oOciyroByBaHHS cucteMoio “KiieHT-Bank” mpoBamutbes micins ycyHeHHS KiieHTOM momymieHHx
MOpYyIIEHb 1 CIUIATH 3a MOCIYTY MiJKIIOYeHHS B po3Mipax, 3a3HaueHuxX y Tapudax banky.
6.8. KnienT 3000B's13y€Tb e
6.8.1. 3niiicHioBaru orutary banky 3a nociryrw, mo Hanarotbest Kimienty BinnosinHo 1o JoroBopy “Kmient-bank”.
6.8.2. BukoprcToByBaTH KOIITH Ha CBOTX PaxyHKax BIAMOBIZHO 10 YMHHOTO 3aKOHOAABCTBA YKpaiHHU.
6.8.3. HapaBatu 10 oruiaTu po3paxyHKOBi JOKYMEHTH, 0()OpPMIICHI BiIIIOBITHO O 3aKOHOABCTBA YKpaiHH.
6.8.4. TliamucyBaty AOKYMEHTH eJeKTpOHHUMH ImpoBumu mignucamu KiieHra (HOro ymoBHOBaXK€HHX OCi0 3rimHO 3 KapTKOIO i3 3pa3KaMH IIiJIHUCIB
Kiienra).
6.8.5. V pasi norpebu, 3a Bumoroto banky, HagaBatn B baHk mporsrom HactymHoro PoGodoro mHsS 3 MOMEHTY OJepKaHHS BUMOTH BaHKy oruiadeHi
PO3paxyHKOBI JOKYMEHTH Ha ITallepOBHX HOCISIX 3 PEECTPOM, 3aBipeHUM mignucamu Kiienra.
V Bunazky, sikmo KiieHT He HagacTh BUIEBKa3aHi JOKyMeHTH, baHk BrpaBi npunuHuTH HagaeHs nociyr Kiienry 3a JloroBopoum “Kiient-bank” Ta/a6o
po3ipBaTé HOTO B OXHOCTOPOHHBOMY HOPSIAKY.
6.8.6. OnuH pa3 y KBapTal, a TAKOX y BUIIAJIKy BTPYYaHHS B IEKTPOHHY CHCTEMY TPeTiX 0cib abo IpH miJo3pi Takoro BTPYYaHHs, JOCTYITy CTOPOHHIX 0ci0
10 HOCIIB 3 €IeKTPOHHUMH [U(POBUMHU KITIOYaMH ITPOBOJHUTH 3MiHY €IEKTPOHHUX IU(POBUX KITIOUIB Ha HOCIAX iHpopMmarii Kimienrta (0oro yrnoBHOBaXKeHUX
0ci0 3rizTHO 3 KapTKOIo i3 3pa3kamu mianuciB KirienTa) 3 HacTymHOIO iX ceprudikaiieto B banky.
6.8.7. 3abe3neuyBaru Ge3reKy eIeKTPOHHUX PO3PAXYHKIB IUISIXOM:
® OOMEXEHHS JOCTYIy CTOPOHHIX 0ci0 10 poOOTH Ha KOMIT'IOTEpi i3 ycTaHOBICHOI cucteMoro “KimieHT-BaHk” Ta 10 HOCIIB 3 €JIEKTPOHHUMH
(G pOBUMH KITIOYaMU;
®  30epexeHHs HOCIIB 3 eleKTpOHHNMY nu(poBuMH Kirouamu KitieHTa (foro yrmoBHOBa)KeHHUX OCI0 3TigHO 3 KapTKOIO 13 3pa3kamy migmnucis Kiienra)
B celi(pax (BOorHeTpUBKHX madax) y HepoOouni vac;
®  BHKOHaHHS BUMOT 3 iH(popMaliiHo1 Oe3nexn, BUKiaaeHnX B «KepiBHuUITBI KopucTyBaua [Iporpamuunii kommuieke “Kiient-bank”»;
®  [IOKBapTAJILHOTO MMPOBEICHHS IHCTPYKTAXXy CBOIX MPALliBHUKIB 3 MUTaHb (hiHAHCOBOI Oe3MeKy;
®  [PUHHATTSA IHIIKX 3aXOJiB BiAMOBIZHO BUMOT 10 KOopHCcTyBadiB cucteMu “KiieHT-bank” 3 nmuTaHp ¢iHaHCOBOi Oe3mekw, Mo HaBeneHi y m.6.5. 1o
uux TUMOBUX yMOB.
6.8.8. 3miiicHroBatu poborty i3 cucremoro “Kitient-bank™ 3 mepenadi uu npuitoMy po3paxyHKOBHX JOKyMeHTIB B Po6oui aHi npotsirom OmnepaniiiHoro yacy, a
JUIS ONICpKaHHS BHIMCOK, JONATKiB, HOPMATUBHO-IOBiNKOBOi iH(opMarii - 1o 17:00 romuHwM, 3asBH Ha KYMiBIIO/IPOJAX iHO3EMHOI BAJFOTH 3TiTHO 3
perIaMeHToM, II0 BCTAHOBIIOETHCSI baHKoM Ta oBOAMTECS 10 BimoMa KitieHTa HITIXOM po3MilleHHs Ha iHGOPMALIHHUX CTeHAaX y NpUMIIIeHHAX baHky.
Kiient moBuHeH nmoynHat poOoty i3 cucreMoro “KirieHT-baHk” mursixoM 3BipsiHHS BiIIpaBI€HHX MUHYJIOTO JHS PO3PAaXyHKOBHX JTOKYMEHTIB 1 OIUTaYeHHX
nokymenTiB. KiieHT 3aBepiirye po6oty i3 cuctemoro “KitienT-baHk™ TifibKu MicCIs TOTO, K MEPEKOHAETHCS B MPOXOKEHHI CBOIX Iuarexis y baHky.
6.8.9. [Ipu HasBHOCTI po3bixxHOCTeH KitieHT 3000B'13aHmit 3'sicyBaTr 3 baHKOM 1O Tee()OHHNX KaHalax 3B'A3KY, 3a3HaueHHX y 1.6.4.7. mux THUIIOBHX yMOB,
MIPUYHHY PO301KHOCTEH.
6.8.10. BuxopucToByBaTH AJIsl MOJIEMHOTO 3B'SI3KY Tele(OHHNMIT KaHal, IO BiAMOBia€ TEXHIYHUM XapaKTEPUCTUKAM JUIS 3a0e3TeueHHs MpUHoMy 1 epeaadi
iH(popMarii 31 mBuAKicTIo He HIbKYe 2400 60z, Y3ropkeHHs KaHaTy 3B'I3Ky 3MIHCHIOEThCA 10 YKinaganHs Jorosopy “Kiienr-bank”.
6.8.11. BukoHyBaru 0OMiH iHpOpMaIi€0 3 KaHAJIB 3B'I3Ky B aKTUBHOMY pexuMi, To0TO KilieHT camocTiitHO 371iliCHIOE 3B's130K 3 baHKOM 3a JOMOMOTOI0
HaJgaHux baHKOM mporpamMHUX 3aco0iB.
6.8.12. 3abesmneuyBatd (YHKIIOHYBAHHS TPOTPAMHOTO 3a0e3MeucHHs, OOYMCIIOBAIBHOT TEXHIKM 1 KOMYTAIliHHUX MPHUCTPOIB, IO BHUKOPHUCTOBYIOTHCS
Kuientom B cucremi “Kiient-bank”.
6.8.13. BukopucroByBatu Juis 3B's13Ky 3 bankom TenekomyHikauiiiHi nporpaMu, HagaHi bankom.
6.8.14. He xomitoBary i He TUPaXyBaTH NpOrpaMHe 3a0e3MeUeHHS Ta JOKYMEHTAIII0, 10 BiTHOCATHCS 10 cucteMH “KiienT-bank”.
6.8.15. ¥V BumagKy THMYAcoOBOTO NMPH3YNUHEHHS poOoTH 3 cucteMoro “Kiient-bank”, KiieHT 3000B's3y€ThCs MOBINOMUTH TpO 1e baHK y muchMoOBOMY
BUIVISAL.
6.8.16. V pasi BukoHaHHA bankom BuMmor KiieHTa, a Takox 0OOB'S3KOBO NpW BCTAaHOBICHHI, HAJIAIITYBaHHI Ta TECTYBaHHI MPOTPAMHOTO 3a0e3IedeHHS
cucremu “Kiient-bank” y mopsiiky, BusHadeHoMy y 1.6.4.1. nux TUmoBHUX yMOB, HaJaTH JOCTYI BIiAMOBIJHUM CHeliaNicTaM BaHKy 10 MPUMIIICHHS
KuienTa, e po3ranioBaHo oOaqHaHHs i3 BKa3aHUM IPOrPaMHUM 3a0e3NeUeHHM, JUTs 3/1iCHeHHs HUMH CBOTX (DyHKIIH 11010 HAAaHHS TTOCIYT.
6.8.17. BuxopucToByBaTH KaHai 3B'3Ky, 3a3HadeHUH y 1.6.6.7. 1ux TUMOBHX yMOB, JUls Hepeiadi MepBHHHUX PO3PaxXyHKOBHX NOKYMEHTiB y PoGoui mHi
npotarom OmnepaniiiHOro dacy, a Uil OAEPXKaHHs BUITUCOK, JONATKiB i HOPMaTUBHO-IOBiIKOBOI iH(popManii - y pobounii yac B mepioa 3 09:00 go 17:00
TOJMHIL.
6.9. Kiient mae npaso:
6.9.1. 3pificHIoBaTH 0E3rOTIBKOBI PO3PAaXyHKH B HAIIOHANBHIH BamIOTI YKpaiHM Ta IHO3eMHHX BaJIOTax 3 3acTocyBaHHIM cucreMmu “Kiienr-bank” i3
JIOTPUMaHHSM HHM BHMOT, BUKIQIeHUX B HTOKyMeHTi «KepiBHUIITBO KoprcTyBada [Iporpamunii komruteke “Kiient-bank», mo HagaeTbess bankom Kiienty
micis BectaHoBieHHs cuctemu “Kiient-bank”.
6.9.2. CamocriiiHO 00upaTH, IKHM COCOOOM 3iMCHIOBATH IUIATiX 31 cBOiX PaxyHKiB, BiikpuTux B baHKy: 3a 10IOMOro0 eneKkTpoHHOI cuctemu “KitieHT-
Bank” B nopsaxy, nepenbauenomy numu TunoBumu ymoBamu ta Jloropopom “KitienT-bank™, 4u muisixoM HagaHHs 10 baHKy po3paxyHKOBOTO TOKyMEHTa Ha
HanepoBOMy HOCIT B 3arajibHOMY TOPSIZIKY.
6.9.3. Bumararu Big banky HamaHHs BUNUCKH 1o PaXxyHKax Ha yMOBax, 3a3HaueHHX B 11.6.6.8. mux THIIOBHX yMOB.
6.9.4. HanaBatu banky y mucsMoBiil Gpopmi nmpomno3utii 3 ynockoHaneHHs pobotu cuctemu “KiienT-bank”.
6.10. BignosimanpHicTh CTOpiH (HE BUKIIOYAE TIOJIOKEHHS, 3a3Ha4eHI B po3aiii 8 1ux THITOBHX yMOB):
6.10.1. Y Bumazky nepenadi Kitientom nporpamHuoro 3abesmnedenns cucremu “Kiienr-bank” Tperim ocobam, Kimient crmauye banky mrpad y cymi 4200,00
I'PUBEHb 32 KOJKHY IIE€pEaHy KOIIio.
6.10.2. V pasi HeHamanHs goctyny creniagicram banky no obnagnanns Kiienrta amst 3ailiCHeHHs HUMH CBOiX (QYHKIIH 13 HaJaHHs MOCIYT, epeadadeHnx
m.6.8.16. mux TunoBux ymoB, Kimient crutauye banky mrpad y posmipi 20 HeomomaTkoBaHUX MiHIMyMiB JOXOAIB TPOMAJsSH 3a KOKHUI (akT Takoro
MOPYLIEHHS.
6.10.3. bank He Hece BIANMOBINANBEHOCTI y BHIIAJKY HEMOMJIMBOCTI 3'€[HAaHHS KoMyTauiiiHoi amaparypu (Mozmemy) Kitienta 3 xoctom Banky mo tenedomny,
3a3Ha4eHoOMY B 11.6.5.7.mux THIOBHX yMOB, i3 IPUYHH, IO He 3aJIeKaTh Bif baHKy (moraHuii 3B's130K, BIICYTHICTE €IEKTPOEHEPTil TOIIO).
6.10.4. bark He Hece BinmoBinambHOCTI Mepen KitieHToM y BUnaaky HempaBHiIbHOTO BuKopucTanHs Kiientom cucremu “Kiient-baHk” i mopymeHHs BUMOT,
BUKJIQJICHUX B TOKyMeHTi «KepiBHUITBO KoprcTyBada [Iporpamunii kommrekce “Kiient-bank”».
6.10.5. bank He Hece BiamoBimanpHOCTI mepen KiienTom y BUmManky HeBUKOHaHHS KitieHTOM cBOiX 3000B's3aHb, BHKIAICHUX Y I.1.6.8.1-6.8.16 mmx
TunoBux ymoB.



6.10.6. bank He Hece BiamoBimaneHOCTI Nepex KitieHTOM y BHIaAKy BiJCYyTHOCTI MOXKIMBOCTI 3B'si3arHcs 3 KilieHTOM JuIst MiATBEpIUKEHHS IUIATEXKIB (TIPH
HEeoOX1THOCTI IX MiATBEpHKEHH), 3TIAHO 3 peraMeHToM podoru banka.

6.10.7. KitieHT Hece BiIOBINANbHICTH 3a BCi 30MTKH, sIKi MOXXYTh BHHHKHYTH Y HBOTO B Pe3yJbTaTi HECAaHKLIOHOBAHOTO repekasy kowmTiB Kiienta i3-3a
nopyureHass HuM ymoB JloroBopy “Kumienrt-Bank”, JloroBopy, ykiaageHux Mix bankom i Kimienrom, mux TumoBux ymMOB, yMOB YHMHHOTO 3aKOHOABCTBA
YKpainu i HOpMaTUBHUX JOKyMeHTiB baHKky.

6.10.8. Bauk He Hece BiANOBiIATBHOCTI 3a HEMpale3AaTHICTh Ta SKICTh KaHAIIB 3B'A3KY, 110 3a0€3MeYyI0Th MPUHOM/Tiepe1ady eIeKTPOHHHUX TOKYMEHTIB.

PO3/ILJI 7. TEPMIH JIi JOTOBOPY TA JTOT'OBOPY «KJIIEHT-BAHK», IOPSIIOK iX 3MIHU TA PO3IPBAHHSI.
3AKPUTTS I IEPEO®OPMJIEHHS PAXYHKIB.
7.1. Norosip ta Jlorosip “Kiienr-bank” ykianaroTsest Ha HeBHU3HAYCHUH TePMiH Ta HAOMPArOTh YUHHOCTI 3 MOMEHTY iX mifmicants CTopoHaMu.
7.2. Bank y Oynb-sikuit MOMeHT Moxke po3ipatu Jorosip Ta/a6o Jorosip “Kmient-bank”, nmucsMoBo momepeausiny mpo 1e Kiienra 3a 7 xaneHaapHUX JHIB
10 MOMEHTY po3ipBatHs JloroBopy Ta/abo J{oroBopy “Kumient-bauk”. IlincraBamu posipeanns JloroBopy Ta/abo JoroBopy “Kumient-BaHk™ 3a iHiliaTHBOIO
Banky € HeBukoHaHHs KitienToM cBoix 3000B's13aHb 3a JJoroBopom Ta/a6o Jforoeopom “Kiient-bank”, Hesroga Kiienra 31 3minoto Tapudis Toro.
7.3. Kitient mae npaBo BuMararti posipsants JJoroopy ta/abo Jorosopy “Kumient-baHk” juiiie miciisi TOBHOTO BUKOHAHHS CBOiX 3000B's13aHb nepe bankom
(B T.4. 32 KPETUTHUMH JOTOBOPAMH).
7.4. 3akpurts Ta nepeodopmieHHs PaxyHkiB KitieHTa 3miHCHIOETBCS BiIIOBITHO JO BHMOT YHHHOTO 3aKOHOJABCTBa YKpaiHW, yMOB JloroBopy Ta mux
TumnoBux ymoB.
IToTouHi paXyHKH KIIIEHTIB 3aKpUBAIOTHCS:

e  Ha MiJCTaBi 3asBH KJII€HTA,

e  Ha MJCTaBi pillIeHHs BiATOBIIHOTO OpTaHy, Ha SKUI 3TiAHO i3 3aKOHOM IOKJIAJACHO (YHKILIi 00 MPUIUHEHHS IOPUANYHOT 0COOH, MPUIHHEHHS
MiANPHEMHAIBKOT AISUTBHOCTI (Bi3UUHOI 0COOM-TIIATIPUEMIIS Ta BU3HAHHA (i3UUHOI 0co0n OaHKPYTOM (3a 3asBOIO JIIKBIiZaTOpa, TOJIIOBH 200 4ieHa
JKBiAaLiHOT KOMICii, yIipaBUTENs MaifHa TOIIO);

e ypas3sicMeprTi BIaCHHKA PaXxyHKY - (i3n4yHOi 0cobu (y ToMy ducii (i3HaHOT 0COOU-IIIANPHEMIIT) - Ha IiCTaBi CBiIOITBA ITPO CMEPTH;

. HA IHIIMX MiICTaBax, Nepea0aueHUX 3aKOHOJAABCTBOM YKPaiHU a00 TOTOBOPOM MiK OaHKOM i KITIEHTOM.

baHKk 3akpuBa€e MOTOYHI PaXyHKH KIIIEHTIB, Ha KOLITH SKUX YCTAQHOBJICHO OOTSDKCHHsS MaifHOBHX IIpaB BiAIOBIIHO IO YMOB JOTOBOPY, JIMIIE 3a 3TOAO0
o0TsKyBaya, SIKMH YCTAaHOBHB Take OOTSIKEHHs, KPIM BUIAJIKIB 3aKPUTTS PAaXyHKIB KII€HTIB IiJ 4yac BUKOHaHHS OaHKoM [lnaHy mpumMHEHHs 31iHCHEHHS
0aHKIBCHKOI AISTIBHOCTI 0€3 MPUIMUHEHHS IOPUANYHOI 0coOH BinmoBigHO 1m0 3akoHy Yikpainu "llpo cmpoleHHs mpoueayp peopraHizamii Ta Kamitamisamii
0aHKiB", sike MOXe 31CHIOBAaTHCS OaHKOM 0e3 OTpHMAaHHS Ha IIe 3r0qu 00TsDKyBada.

Bank Moxe BiIMOBUTHCS Bi JOTOBOpY OaHKIBCHKOTO PaxyHKYy Ta 3aKpUTH IHOTOYHHH paxyHOK KIII€HTa, SKIIO Omepamii 3a MM PaxyHKOM He
3IIHCHIOIOTHCS TIPOTATOM TPHOX POKIB MiAPS 1 Ha IBOMY PaXyHKY HEMAa€ 3aJIUILIKY KOIITIB.

baHk 3akpuBa€ MOTOYHMII paxyHOK IOPHAMYHOI OCOOM Ha IMiJCTaBi JAOKYMEHTAa, BHIAHOTO AEPXKaBHUM PEECTPATOPOM B IOPSAKY, YCTAHOBJIEHOMY
3aKOHOJABCTBOM YKpalHH, SKUH HiITBEPIDKYE JepKaBHY PEeCTpallifo IPUITHHEHHS IOPUANYHOI 0coOM abo Ha miacTaBi iHpopMalii, oTpuManoi 3 €1uHOTO
JIEp’)KaBHOTO PEECTPY Y BUIVISAI 0€30IUIaTHOTO TOCTYILY Yepe3 IOpTal eNeKTPOHHUX CEpPBICIB PO JIepiKaBHY PEECTPALiio MPUIMHEHHS I0PUIMIHOI 0COOH.

bank He Moke 3akpuTh PaxyHOK KIi€HTa, KIIO 3a PaxyHKoM 3xiiicHIOBaNHCS pO3paxyHKH 3a 30BHIITHBOGKOHOMIYHHUM JOTOBOPOM, 3000B’sI3aHHS 3a
SIKIM He BUKOHaHi B TOBHOMY 00cs3i. PaxyHOK 3aKpHBa€ThCs JIUIIE MMiCHs 3HATTS 30BHIMIHFOEKOHOMIYHHUX OMepamiii 3 KOHTPOJTIO.

3akputts Bcix PaxynkiB KimieHTa, He3aJIe)HO BiJ MiACTaB iX 3aKpUTTA, NpUnuHseE fito JJorosopy Ta Jorosopy “KimieHnt-bank”.
7.5. baHK 3a HasgBHOCTI KOIUTiB Ha PaxyHKy, SIKHil 3aKpUBaeThcsa Ha mmiacTasi 3asBu KimieHTta, 37ilicHIOE 3aBepInanbHi oneparii 3a PaxyHkoM (3 BHKOHaHHS
IUTATDKHUX BUMOT Ha IPUMYCOBE CITHICAaHHS (CTATHEHHS) KOIITIB, BUTUIATH KOIITIB TOTiBKOIO, TIEpepaxyBaHHs 3aJHIIKY KOIITIB 3TiJHO 3 TOPYYEHHSAM KITi€HTa
Tomo). [laToro 3akpuTTa PaxyHKy BBa)Ka€ThCs HACTYITHHUIL MICIISI IPOBEICHHS OCTaHHBOI orepallii 3a nuM PaxyHkom neHb. Skmio Ha Paxynky Kiienra Hemae
3aJIMIIKY KOULITIB, a 3asBa nozxana B Onepaniiiaunii yac baHky, To naroio 3akpuTTs PaxyHKy € 1eHb oTpuMaHHsI baHkoM 1ti€l 3as1By.
7.6. Cripaa 3 ropuaguaHoro odopmitenns Paxynky Kiienra 3anumraerscs B banky.
7.7. MinnucanusM [loroopy CTOpOHH HOTOXKYIOThCS, 10 Y pa3si po3ipBanus Jlorosopy 3a ininiarueoro Kiienra, KitieHT 3000B's13aHuU# CIUIaTUTH KOMICItO
3a 3aKpHUTTA PaxyHKy B po3mipi, BctaHoBneHy Tapudamu banky.
7.8. 3minu Ta momoHeHHs 10 JoroBopy Ta [orosopy “KmienT-Bank” BHOCSATBCS 3a 3ronot0 CTOpiH y MUCHMOBIH (OPMI IUIIXOM MiIANKACAHHS JOAATKOBHX
yrom, sIKi € HeBiI'€eMHOI0 YacTHHOO X JJoroBopy Ta [loroBopy “Kimient-baHk™ BiamoBiaHO.

PO3A1L1 8. BININIOBIJAJIBHICTD CTOPIH TA TIOPAJOK BUPIIIEHHS CIIOPIB
8.1. V BumagKy HEBMKOHAHHS YM HEHAJIE)XHOro BHKOHaHHS CTOpoHaMu CBOIX 3000B's3aHb BMHHa CTopoHa 3000B'13aHa BimmkonyBatw iHmiid CropoHi
3amnofisiHi 30UTKHM 3 ypaxyBaHHsAM BUMor 11.3.15 ta 11.3.17 unx TunoBux ymoB.
8.2. V Bumazaky nopymeHHs KiieHToM TepMiHIB omiaté baHKy 3a po3paxyHKoBO-kacoBe oOciyroByBaHHs KirieHTa 1 HajaHuX oMy IHIIMX HOCIYT,
3a3HaueHnx y Tapugax Banky, KitienT crutadye banky 3a koxXHHI A€Hb MPOCTPOUCHHS MeHI0 y po3mipi 0,04 BiIcoTka Bi CyMH IPOCTPOUSHOTO IUIATEXKY 32
KO>KHHH JIeHb IIPOCTPOUYEHHS, aje He OiIbIe Mo BiiHOI 06mikoBoi ctaBkn HamionansHoro 6anky YkpaiHu, sika Aisia B Iepiof] IPOCTPOYEHHS.
8.3. V Bumaznky nopymernHs KiieHToM TepMiHy moBepHeHHs baHky rpomoBux komrtiB 3rigHo m.4.2.8. Ta m.4.2.10. mux TumoBux ymoB KiieHT crutauye
Banky 3a KOXXHHH JIeHb IPOCTPOUYEHHS IeHI0 y po3Mipi 0,04 BigcoTka Bif CyMH HMPOCTPOYEHOTO IUIATEXY 3a KOKHHH JIeHb MPOCTPOYEHHS, ajie He Olibiie
noziBiitHOT 00MiKOBOi cTaBKM HarioHansHOTO OaHKY YKpaiHu, sika Jisia B MepioJ MPOCTPOUECHHS.
8.4. Y Bunanxy nopyments Knientom Bumor m.4.2.13. mux TunoBnx ymos KitieHT BiguikooBye banky 3aBnaHy BHACIiIOK IIbOTO LIKOAY.
8.5. V pasi nopymrenns bankoM cTpokiB BuKOHaHHs jgopydeHHs KiieHTa Ha mepekas, siki 3a3HadeHi y m.4.1.4. nux TumoBux ymoB, bank 3000B's3aHuit
crtatuti Kiienty (maTHUKy) neHio y po3mipi 0,04 BincoTka Bill CyMH MPOCTPOYCHOTO IUIATEXY 3a KOXKHHUIT IEHb IPOCTPOUCHHS, 10 Y Oyab-KOMY pa3i He
MOJKE TIEePEeBHIIYBaTH 5 BiICOTKIB cymH mepekasy. [IeHs 3a HeBUKOHAHHS IUIaTIXXHUX AOpYYeHb HE CIUIauyeThesl baHkom y Bumajakax, nependadenunx m.3.15
Ta 1.3.17 nux TunoBux ymos.
8.6. V pasi mopymeHnas baHkoM CTpoOKiB 3apaxyBaHHS CyMH Iiepeka3y Ha PaxyHok KiieHrta (3aBepleHHs mepekasy), siki 3a3HadeHi y m.4.1.7. mux TunoBux
ymoB, bank 3000B's3aHuit crmarutu KiieHty (oTpuMmyBady) meHro y posmipi 0,04 BimcoTka Bi CyMH MpPOCTPOYCHOTO IUIATEXKY 3a KOXKHUH ICHBb
MIPOCTPOYEHHS, IO y OyIb-IKOMY pa3i He MOXKe ITEepeBHIIYBaTH 5 BiICOTKIB CyMHM Iepekasy. IleHs 3a mopymeHHs CTpOKiB oTpUMaHHs KilieHTOM TpomoBux
KOIITIB He cIutauyeThest bankom y Bumaakax, nepeabauenux 1m.3.15 ta n.3.17 uux TunoBux ymos.
8.7. ¥V pa3si momuikoBoro nepekasy 3 Paxynky Kiienra (sikimo KimieHT y npoMy BHNAAKy € HEHaJKHHM IUIATHHUKOM), LIO CTaBcs 3 BUHM banky, BaHk
3000B's13aHMIT IepeKa3aTy BiIOBIJHY CyMy IpOIIel 3 paXyHKa HaJe)KHOro ruiatHuka Ha PaxyHok Kiienra, a Takox crutarutu Kitienty nento y posmipi 0,04
BIJICOTKA BiJl CyMH IPOCTPOYEHOTO IUIATEXY 33 KOXKHHI I€Hb IPOCTPOUCHHS, 10 Y Oy/Ib-SKOMY pa3i He MOXe [epPEBUIIYBaTH 5 BiICOTKIB CyMH IIepeKasy.
8.8. ¥ pasi nommikoBoro BinmikoxyBaHHS bankom 3a paxyHok GeHedimiapa BUTpar 3a Iepeka3 KOIITIB B iHO3eMHIH BaJIIOTi Ha KOPHUCTH OeHediriapa (IKIIo
Tineku KiieHT He 3a3Ha4MB, IO BUTPATH HAa IEpeKa3 KOIITIB B IHO3EMHi BaJIOTI MarOTh MOBHICTIO a00 YacTKOBO BiJIIKOJOBYBAaTHCS 33 PaxyHOK
6enedimniapa) bank Ha Bumory KitienTa 3000B's13aHMIl BiIIKOyBaTH 3a CBiil BIaCHHI paXyHOK CyMy KOIITiB B IHO3EMHiil BalIOTi Ha paxyHOK OeHediriapa,
sxmo KitieHt He BUMararnme, mo6 1 cyma KOIITiB Oyrra 3apaxoBaHa Ha Horo PaxyHok.
8.9. V pasi moMmikoBoro Inepekasy CyMH Iepekasy, IO CTaBCsl 3 BUHM baHKy, Ha paxyHOK HEHAJIEXXHOTO OTPHMYyBaya y BHIAJKY, SKIIO HaJIE)KHHM
orpumyBaueMm Mae Oyt Kutient, Bank 3000B's13aHuii y JeHb BUSBICHHS NMOMIJIKH IEpeKa3aTd cyMmy rnepekady KiieHTy 3a paxyHOK BIacHHX KOIUTIB a0bo



(BIIIIOBIHO 1O YMOB JIOTOBIPHOTO CIHCAHHS) 33 PaXyHOK KOINTIB HEHAIEKHOTO OTpHMyBada. ¥ HpOTHBHOMY pa3i KilieHT Mae mpaBo y BCTaHOBICHOMY
3aKOHOM IOPSIKY BUMaraTd Bin baHKy iHINiIOBaHHS IepeKkasy HOMy CyMH IlepeKasy 3a paxyHOK BIACHUX KOIUTIB, CIUIaTH IeHi y po3Mipi 0,04 BimcoTka Bif
CYMH IPOCTPOYEHOTO IUIATEXY 32 KOXKHUI1 IeHb IPOCTPOUCHHS, 110 Y OyIb-sIKOMY pa3i He MOXe NEePEBUILLYBATH 5 BiJICOTKIB CyMH IIepeKasy.

8.10. V pa3i 3uilicnenHs 3 BuHM banky mepekady 3 Paxynky Kiienta Oe3 3akoHHHX mincTtaB (TOOTO 3a BiACYTHOCTI BIAINOBIAHOTO PO3PaxyHKOBOTO
JIOKyMeHTa) abo y pa3i MOpyIIeHHS YMOB AopydeHHs KiieHTa Ha 3IifiCHEHHS NOTOBIPHOTO CIHCAaHHS BiAMOBIAHO A0 po3naity 3 nux TumoBux ymoB
noBepHeHHs KutieHTy 1i€l cymMu 3I1HICHIOETBCS y BCTAaHOBIEHOMY 3akoHOM mopsinaky. [Tpu nsomy bank, mo crnucas xomti 3 Paxynky KiieHnra Ge3 3akoHHHX
mijcraB, Mae cruratuti KitieHty nento y posmipi 0,04 BimcoTka Bif CyMH IIPOCTPOYEHOTO IUIATEXKY 3a KOKHUI JeHb IIPOCTPOUIEHHS, 0 Y Oyab-sIKOMY pa3i He
MO)Ke MIEPEBUIIYBATH 5 BiICOTKIB CyMH IepeKasy.

8.11. V Bumagkax, BusHaueHux m.m.8.5. - 8.7., m.8.9., m.8.10. mux TumoBHX yMOB, BIAMOBiNaNbHICTE BaHKy, HE 3aJleKHO BiJl CyMH Iepekasy, HE MOXKE
NIepeBHUIITyBaTH NO/BIIHOT 00TiKOBOI cTaBky HarionansHoro 6anky YipaiHu, sika misiia B Iepiof, 3a SKUH CIIagqyeThCsl MEeHs.

8.12. V pa3i HaaxomKeHHs Bix OaHKy iHiliaTOpa IIaTexy MOBiOMIICHHS PO HECAHKIIIOHOBAaHMII MepeKa3 KOIITIB 3 paxyHKy IuiatHuka Ha Paxynok Kiienra,
Bank Mae mpaBo 31iiiCHIOBaTH TOTOBipHE CIIMCaHHS 3 Horo PaxyHKy BiflOBiIHOT CyMH TPOIIOBHX KOIITIB.

8.13. BinmnoBinambHICTh 32 OOIPYHTOBaHICTh MPUMYCOBOTO CTSTHEHHsS MMOKJIANA€ThC Ha CTAryBada. Y pasi 3aiiicHeHHs mepekasy 3 Paxynky Kitienta 3a
iHILIaTHBOIO HEHAJICKHOTO CTATYBaya MIOBEPHEHHS CYMH TIepeKa3y 34iHCHIOEThCS HEHAICKHUM CTATYBa4eM y BCTAHOBJICHOMY 3aKOHO/IaBCTBOM IOPSKY.
8.14. CtopoHM HECyTh BiINOBINANBHICTH 3a PO3TOJIOIIECHHS OAaHKIBCHKOI TaEMHHMI Ta KOH(}iIeHMIiIHHOI iHpOpMAIll 3rifHO i3 3aKOHOIABCTBOM YKpaiHU.
Poskpurts iHoOpMalii, siIka MIiCTUTh OAHKIBCHKY Ta€MHUIIO, 3[IHCHIOETBCS Yy TOPSIKY, BH3HaYeHOMy 3akoHOM Ykpainum «[Ipo GaHkm 1 GaHKiBCHKY
ISTIBHICTEY.

8.15. Cnopu 3a JloroBopom ta JloroBopom “KitieHT-BaHK” BHPIIIYIOTBCS Y CYJOBOMY HOPSIAKY BiAIIOBITHO 10 3aKOHOAABCTBA YKpaiHU.

8.16. BiamoBimanpHICTh 3a BiAMOBIAHICTH iH(pOpPMAILi, 3a3HAYCHOI Y PO3PaXyHKOBOMY JOKYMEHTi, CyTi omepaiii, 3a sIKOIO0 3[ifICHIOETHCS Mepekas, Hece
KuienT (mnatHuk), skuit y pasi ii HeBiAmoBiAHOCTI Mae BigmKkoayBaTi baHKy 3aBIaHy BHACHIZOK IIbOTO HIKOY.

8.17. bank He Hece Oyap-sikoOi BimmoBimampHOCTI mepen KitieHTOM 3a HeCBO€YacHe 3apaxyBaHHs/TiepepaxyBaHHs KOUITiB Ha/3 PaxyHok/Paxynky Kiienrta y
pasi 3ynuHeHHs (iHAHCOBUX OIEpalii 3 METOI HAJEKHOTO BHKOHAHHS BUMOI' 3aKOHOAABCTBAa YKpaiHM 3 NMUTaHb 3amo0iraHHs Ta MPOTHIII jerajizamii
JTOXOJIiB, OACPKAHUX 3JOYMHHHM LIIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3HMOBCIOKEHHS 30p0i MacOBOTO 3HMILICHHSI.

PO3/ILI 9. BAKOPUCTAHHSA THOOPMAIII
9.1. VimaBumm [lorosip ta doroBip “Kmienr-bank”, Knient magae banky cBoro 3romy Ta mpaBo 30upary, 30epiraTv, BUKOPHCTOBYBATH, MOIIMPIOBATH 1
orpumyBatu iHpopmamiro (maHi mpo Kimienra, Bimomi banky Ta/abo TperiM ocobam, y 3B’SI3Ky 3 yKJIaIeHHAM Ta BUKoHaHHAM JloroBopy Ta JloroBopy
“Kuient-bank”, B ToMy 4Hcii OaHKIBCBKY Ta KOMEPIiHY TAEMHHIIIO):
®  HeoOXimHy AJIs yKJIaJaHHA JOTOBOPIB CTpaxyBaHHS — A0/Bin/gepe3 cTpaxoBux(i) kommaHiii(i);
®  HeoOXimHY IpH YKJIaJIeHHI JOTOBOPIB LIONO BiACTYIUICHHS NpaBa BUMOTH Ta/ab0 mepeBedcHHS OOpry — I0/Bim/depe3 BIAMOBIIHUX (i3HYHUX Ta
IOpPUANYHEX 0Cib;
®  HeoOXimHY MPUBATHUM 0CO0AaM Ta OpraHizamisM Ui 3a0e3MeUCHHST BUKOHAHHS HUMH CBOiX (YHKIIiM a00 HajaHHA MOCIyr baHKy BiIIOBIAHO 1O
YKITaJCHUX MK TakuMH ocobamu (opraHizaimisMu) Ta baHKOM JOTOBOpIB 3a yMOBH, IO MepeabadeHi JOroBopaMu (yHKIii Ta/abo MoCiyru
CTOCYIOTBhCS. OCHOBHOT IisTbHOCTI baHKy, Ky BiH 3I1CHIOE Ha MiICTaBl OTPUMAaHKUX OAHKIBCHKOI JIIIIEH31T Ta MUCHMOBHX JTO3BOJIIB;
®  HeoOXiTHY B IHIIMX BUMAIKaX BiAMOBITHO 0 BUMOT 3aKOHOJABCTBA YKpaiHH.
Cpoim migmucom mix Jdorosopom Tta Jloroopom “Kiient-bank” KiieHT 3acBimdye, 1Mo BiH po3yMi€ Ta TOTOKYETHCS 3 PEKUMOM BHKOPHCTAHHS
iH(pOpMaIii, 0 3a3HaUYCHNUH Y IbOMY IIYHKTiI THIIOBHX yMOB.
9.2. KitieHT BHpaxae CBOIO 3rofy Ha 30mpaHHA, 30epiraHHs, BUKOPHCTaHHSA Ta MOIMUpeHHs bankoM koH¢ixeHmiiHOT iHpopMmanii mpo KirieHTa 3 MeToto, o
CTOCYEThCS YKIaJeHHs 1 BukoHaHHs JoroBopy Ta [loroBopy “KiienT-bank”.

PO3ILJ 10. 3BAXUCT NEPCOHAJIBHUX JAHUX
10.1. Ha BukoHaHHs BUMOT 3akoHy YKpaiHu «IIpo 3aXHCT mepcoHANBHUX NaHuX» KIlieHT/ymoBHOBaXkeHa 0C00a 3aCBiTuye Ta rapaHTtye, o HajaaHi 10 banky
TIepCOHANBHI JJaHi Mpo Gi3MIHNX 0ci0 (KEepiBHUKIB Ta PaNiBHHUKIB, WICHIB OPraHiB YIPaBIiHHA, BIACHHUKIB iICTOTHOI y4acTi Ta KOHTPOJIEPIB UM YIOBHOBAKEHHX
0ci0), mo MicTaThes B JlOoroBopi Ta iHIIMX JOKYMEHTaX, SIKi Mmixmucani/3acBimdeHi KimieHTOM/yrmoBHOBaXKeHOIO 0C0000 Ta MonmaHi/OynyTh momaHi no baHky
(Hamani - ¢i3mgHi 0cobH, sAKi 1MoB’s3aHi 3 KiieHToM), Oyl OTpHMaHi Ta 3HAXOAAThCS Y KOpHCTyBaHHI KitieHTa/yrmoBHOBaXke€HOT 0COOH MPAaBOMIPHO BiATOBIIHO
JI0 BUMOT YNHHOTO 3aKOHOJABCTBA YKpaiHU.

Kiient/ynoBHoBaxkeHa 0coba 3acBidye Ta TapaHTye, [0 MAe BCi HEOOXiTHI MPaBOBI MiICTaBH AJS Mepeaadi TaKUX MEpCOHANBHHUX AaHWX 10 baHky 3
METOI0 iX MoJanbIIoi 00poOku Oe3 Oynb-1KOro 0OMEKEHHS CTPOKOM Ta CIIOCOOO0M, Y TOMY YHCII JUIS 1X NMOMIMPEHHS, epeaadi Y1 HalaHHs JOCTYITy 10 HHX
TpeTiM ocobaM y BHIagKax, MepeadaueHuX 3aKOHOJABCTBOM YKpaiHHM, Ta/abo IoroBopamu, 1o ykianeHi (OymyTs ykianeHni) mix Kimientom ta Bankowm, a
TaKoX s 31ilicHeHHs baHkoM mepernadi mepcoHaNbHUX JaHUX AJIsl 0OPOOKH TpeTiM ocobaM Ta 3AiHCHEHHs BIIHOCHO HHUX OyAb-SIKMX IHIIMX i, SKIIO 11e
MOB’s13aHO i3 BUKOHAHHAM YyKiIazeHuX Mix KiienTom Ta bankom moroBopiB Ta/abo i3 3axucroM mpaB baHky 3a HEMH, a00 HEOOXimHO Ui peaii3amii
MOBHOB&KEHb BaHKy 3a 3aKOHOM.

VY BUINaAKy MOpYLICHHS a00 BUSBJICHHS HEIOCTOBIPHOCTI 3aCBiJUEHb Ta rapaHTii W00 MEPCOHANIBPHUX HaHHX, KIlieHT TOBHMHEH BiquikoayBatn baHky
Oy/b-sIKi BUKITUKaHI ITAM MaifHOBI BUTPATH Ta 30UTKH.

10.2. Ha BuxonanHs Bumor 3akoHy Ykpainu «[Ipo 3axucT nepcoHanpHuX naHux» KiieHT/ynoBHOBaXkeHa ocoba 3a3Havae:

10.2.1. Hianucannsim JoroBopy Ta/abo Jorosopy “Kiient-bank”KiienT/ynoBHoBaXkeHa ocoba BianoBigHo 10 3akoHy Ykpainu «IIpo 3axuct nepcoHambHUX
JTaHUX» T0OPOBIIBHO Hajae 3rofy banky Ha 0O0poOKy mepcoHambHUX AaHUX (i3M4HUX 0ciO, siki moB’s13aHi 3 KilieHTOM, Ta MOBIZOMIISIETHCS PO BKIIIOUEHHS
[UX JaHUX 70 0a3 mepcoHanbHUX AaHux ,,ABC”, “Apxis”, “Mertankapt”.

O06poOka mepcoHaNBPHAX AaHUX — Oyab-sika His abo CyKyNHICTB iH, TaKuX SK 30MpaHHS, peecTpalis, HaKOIMYeHHs, 30epiraHHs, aJanTyBaHHs, 3MiHa,
MIOHOBJICHHSI, BUKOPUCTAHHS 1 TOLIMPEHHs (PO3MOBCIOMKCHHS, peali3allis, repenada), 3HEOCOONEHHS, 3HUIICHHS NMEPCOHATIBHUX JTaHHUX, Y TOMY YHCII 3
BUKOPHCTAHHAM iH(OPMAIIITHNX (aBTOMaTH30BaHUX) CUCTEM.

MexaHi3M aBTOMAaTHYHOI OOpPOOKH TEPCOHAIBPHHUX IAHWX IOJrae y 3MiicCHeHHI aii abo CyKymHOCTI Mid, SIKi € CKJIQJIOBHMH TEpPMiHY ‘‘00poOka
MePCOHANBHUX JAHHUX ", 32 IOMOMOTOI0 iHPOPMAIIHIX (aBTOMaTH30BaHMX) CUCTEM 3ac00aMH NPOrPaMHOT0 3a0e3MeueHHs.

10.2.2. Micue3naxomkenHs 6a3 nepconanbuux nanux “ABC”, “Apxis”, “Merankapt”: 69006, m.3anopixoks, np.Meranypris, 30.

10.2.3. Micue3naxomkeHHs1 AKkuioHepHoro Topapuctsa “MetabaHk”, sikuil € BojoiblieM nepcoHanbHuX qanux “ABC”, “Apxis”, “Merankapt”: 69006, m.
3anopixoks, np. Meranypris, 30.

10.2.4. o 6a3 nepconansaux nanux “ABC”, “ApxiB”,“MerankapT” BKIIIOYAIOThCS NIEPCOHATBHI AaHi GisugHMX 0cib, siki oB’s13aHi 3 KitieHToM, 0 MicTSThCS B
JIOKYMEHTaX, sIKi Hijcani/3acBiueni KirieHrom/yroBHOBaXkeHOIO 0c00010 Ta momani 1o banky, a came: ineHTndikaniiini nani (Ipi3Buie, iM’s, mM0-0aTbKOBI,
(akTHYHA Ta IOPUANYHA aJpeca MICIsl IPOXKHBAHHS, Tele()OHH, eIEKTPOHHI aApecH TOIIO); MAaCIOPTHI JaHi; peecTpaniifHuii HoMep 0OJIIKOBOI KApTKH INTATHHKA
noatkiB (ineHTH}iKaiiHAN HOMEp); 0COOHCTI BIIOMOCTI (BIK, CTaTh, TPOMAJISTHCTBO, OCBITa, PONMHHHN CTaH, CKIaJ CIM’1; Tocala, HasBHICTh CYIUMOCTI,
TOIIO); PEKBI3UTH OAHKIB, B SIKMX BIAKPUTI paxyHKH (izHuHuX 0cib Ta wieHiB Horo ciM’i, HoMepH OaHKIBCHKHX paxyHKIB; 3alich (OTO300paKeHb, JaHi MO0
y4acTi y CTaTyTHUX KalliTajaxX Ta KepiBHULTBI IOPHIMYHHX OCi0, HaJeKHOCTI 10 iHcaiinepiB Banky Ta iHmmx ocib, faHi Ipo BIAKPUTTS Ta 00OCITyrOBYBaHHS



paxyHKiB, OTPEMAaHHX KPEIUTIB, PO3MIIIEHNX JIETO3UTIB, JaHi 110 ONepamisM 3a paxyHKamH, iH(opmarlis npo il ¢pi3ndHoi ocodu Ta IX pe3ysisTarH, M0 Maiu
MicIle Ipy BUKOHAHHI yKJIaJeHuX i3 bankoM moroBopis; iHma iHdopmamis, mo crana BigoMa banky B 3B‘S3Ky i3 peaji3amiero MpaBOBIMHOCHH i3 (i3HYHOIO
0c00010, IPY BUKOHAHHI BUMOT 3aKOHOJABCTBA YKpaiHK Ta BHYTPIIIHIX TOKyMeHTiB baHky, Tom10.

Bank 3xiiicHioe 00pOOKY MepcOHANbHUX AaHHX, OTPHMAHUX BiJ TPETiX 0Ci0, AKIIO Iie mependadyeHo 3aKOHOAABCTBOM YKpainu abo 3a yMOBH HaIaHHS

HUMH TapaHTii, IO Taka nepeaaya 3A1HCHIOEThCS TPETHOI0 0CO00I0 3 TOTPUMAHHAM BUMOT 3aKOHOJABCTBA YKpaiHU 1 HE MOPYILYe MpaBa 0ci0, MepcoHaIbHI
JIaHi SKUX TepearThes baHky.
10.2.5. Mera 00po0OKH MepcOHATBHUX NaHUX: HajaHHS baHkoM (iHAaHCOBHX MOCIYT Ta NMPOBAIKEHHS iHINOI MisUIBHOCTI BIANIOBITHO A0 cTaTyTy banky Ta
3aKOHOJAaBCTBA YKpaiHU; BUKOHAHHS YMOB JIOTOBOpIB, 10 Oynu/OynyTs ykianeHi bankom, peamizarii Ta 3aXucTy mpaB CTOpIH 3a YKJIQJICHHUMH JOTOBOPaMU;
3a0e3MedeHHs SKOCTI OaHKIBCBKOTO OOCIyTOBYBaHHS Ta Oe3NeKu B AiSUIBHOCTI BaHKy, BUKOHaHHS BHMOT 3aKOHOJABCTBA YKpaiHH, BHYTPINIHIX TOKyMEHTIB
BanKy, KOJIEKTHUBHOTO JIOTOBOPY, PillleHh OPraHiB AepXaBHOI BIIaJH Ta OPTraHiB HALIAY 3a isIbHICTIO BaHKy, CyOBUX pillleHb, pillIeHs OPraHiB yHIpaBIiHHI
Banky; 3 MeTor0 peasizauii iHIIUX MOBHOBaXXeHb, (YHKLIi Ta 000B’s13kiB BaHKy, 110 He cymepedarh 3aKOHOTABCTBY YKpaiHu. 3okpema, BaHk 3milicHIOE
00poOKy TepcoHaNbHUX AaHMX (i3MYHUX Oci0 I peamizauii TPYIOBHX, COLIadbHHX BiMHOCHH y cdepi Haiimy, OONIKYy Ta yNpaBIiHHS HEpCOHAJIOM,
aJIMIHICTPATHBHO-TIPABOBUX BIJHOCHH Ta BUKOHAHHS BUMOT y c(epi OyXxranarepchkoro oOmiKy, OIUIAaTH Ipalli, OMOJATKYBaHHS, 3ailHATOCTI HACENCHHS Ta
BIfiCEKOBHX 000B’s13KiB, [is iH(OpMyBaHHs PO Mocayryd baHky Ta oro mapTHepiB TOILIO.

Bank 3abe3nedye 00poOKy Ta 3aXUCT NEPCOHAIBHUX TaHUX (I3HIHUX OCi0 BIATIOBIAHO 10 BUMOT 3akoHY YkpaiHu «IIpo 3aXHCT NmepcoHaNbHHUX JaHHUX»,
3akoHy Ykpaian «IIpo 0aHKH i GaHKIBCEKY MiSUTBHICTBY, IHIIIOTO 3aKOHOABCTBA YKpaiHH Ta BHYTPIIIHIX JOKyMeHTiB banky. OOpo0Oka repcoHalIbHUX JaHUX,
SIKI HaJIe)KaTh 10 OAHKIBCHKOT TAEMHHIII, 3A1HCHIOETHCS BaHKOM BiAMIOBITHO /O BUMOT 3aKOHOJABCTBA YKpaiHH y il cdepi, 30kpema 3akoHy Yipainu «IIpo
OaHKH 1 0aHKIBCBKY JiSITBHICTBY Ta HOPMaTHBHO-TIPaBOBHX akTiB HamionansHoro Oanky YkpaiHu.

O0poOka mepcoHaNbHUX JaHUX 3OIHCHIOEThCS baHkoM 3a 3roforo ¢i3uuHHX 0ci, a Takoxk Oe3 Takoi 3roAu y BHIAAKax, BH3HadeHHX CT.11 3akoHy
VYkpainu “TIpo 3axHcT MepCOHANBPHUX AaHUX Ta MAa€ HA METI peami3alilo MOJoKeHb 3akoHy Ykpainu «IIpo OGaHku i OaHKIBCHKY AiSJIBHICTB» Ta IHIIAX
3aKOHIB YKpaiHM, a TaKoXX 3 METOI 3a0e3medeHHs 30epiraHHs JOKYMEHTIB, 3aKIHYCHHX y OaHKIBCHKOMY JOKYMEHTOOOOPOTI Ta AITOBOACTBI Y BHIVIAII
apXiBHHX CIIPaB Ta B EJIEKTPOHHOMY BUIVIA1, HEOOXiTHUX AJISI KOPUCTYBAaHHS HUMH 13 CIIY’)KO0BOO, BUPOOHHUOIO METOI0, IS 3aJOBOJICHHS iH(OpMaIiiftHuX
notpe6 ropuanunux (HBY, ®onan, npokyparypu, iHIII JepskaBHI yCTaHOBH, TOIIO) Ta (i3MYHUX (TIpaI[iBHUKH OaHKY: ISl pOOOTH 3 KII€HTaMH i T.J.) 0ci0,
TiepeaHHs Ha TOCTiliHe 30epiranHs 10 Jep)KaBHUX apXiBiB ab0 IHIIMX apXiBHHX yCTaHOB, BiJIOBiAHO N0 [IpaBmi poOoTH apXiBHHUX MiIPO3ALTiB OpraHiB
JIepKaBHOI BIIaJH, MICIIEBOTO CaMOBPSIyBaHHS, MiANIPUEMCTB, YCTAHOB 1 OpraHi3alii, 3aTBepPKECHIX HaKa30M JIEpP>KaBHOTO KOMITETy apXiBiB YKpaiHM BiX
16.03.2001p. Neleé.

Bank 3xilicHIO€ 00pOOKY IIepCOHAIBHUX JaHUX, OTPUMAHHX 13 3arajIbHOOCTYHHX JDKEpell, 0e3 3rofu cyd’ €KTa MepCOHAIBHUX JaHUX.

3BepHeHHS (i3uuHOi 0ocobu 10 banky abo KopuctyBaHHsS mociyramyd baHKy CBIZYMTBH Mpo 3roxy Takoi ocodu Ha oOpoOKy bankom ii mepcoHambHHUX
JIaHMX Y 3B‘SI3Ky i3 TaKUM 3BEPHEHHSM YU KOPHCTYBaHHAM MOCIyraMu baHKy.

10.2.6. BigmosiaHo 1o crarti 8 3akony Yipainu «IIpo 3aXHCT NepcoHaIbHUX AaHUX» (i3I 0co0u, sKi 0B’ s13aHi 3 KitieHTOM, MaroTh mpaso:
®  3HATH IPO MICIE3HAXOKEHHS IIEPCOHABHUX JaHUX, sIKa MICTHTB HOT0 IepCcOHabHI JaHi, 11 IpU3HaYeHHs Ta HAaMEHYBaHHSI, MiCIIe3HAXOMKCHHS
Ta/abo MicIe MPOKUBaHH (TepeOyBaHHs) BOJOIIIBIIS UM POMOPSITHUKA TIEPCOHATBHUX JaHUX a00 JaT BiIIOBIIHE JOPYUYCHHS MOJ0 OTPUMAHHS
niei iHdopmManii yIIoBHOBa)XEHUM HUM 0C00aM, KpiM BHIA/IKiB, BCTAHOBJICHUX 3aKOHOM;
®  OoTpuMyBaTH iH(GOpPMAILIO PO YMOBH HaJlaHHs JIOCTYITY 10 NEPCOHAIBHUX JIAaHHX, 30KpeMa iH(popMaIlilo Ipo TPETiX 0cid, SKUM MepealoThest Horo
MIEPCOHANBHI JaHi;
®  Ha JIOCTYI JI0 CBOIX NEPCOHANBHUX JaHHX;
®  OTPUMYBATH HE Mi3HINI 5K 32 TPHALATH KaJICHIAPHUX JHIB 3 JTHA HAIXOMKCHHS 3aIUTY, KPiM BHUITAKIB, epeadadeHix 3aKOHOM, BiIIIOBib MPO Te,
4n 30epirarTbes HOro MmepcoHaNbHI JaHi y BiAMOBIMHIA 0a3i MepCOHANBPHUX JaHHUX, a TAKOK OTPHMYBATH 3MICT HOTO MEPCOHANBHUX NaHUX, SKi
30epirarThes;
®  pen’sBISITH BMOTHBOBaHY BUMOTY BOJIOZILIBIIIO IEPCOHANIBHUX JIAHUX 13 3allepedeHHsIM NPOTH 0OPOOKHU CBOIX IEPCOHABHUX JTaHUX;
®  Tpen'sBIITH BMOTHBOBaHY BHMOTY LIOJO 3MiHM a00 3HUIIEHHS CBOiX INMEPCOHAIBHHMX JaHUX OyIb-SKUM BOJIOAUIBIEM Ta PO3HOPSIHUKOM
MePCOHANBHUX JAHHX, SKIIO i JIJaHi 00POONISIOTECSI HE3aKOHHO YU € HeJIOCTOBIPHUMH;
®  Ha 3aXHCT CBOIX IEPCOHAJBHUX JAHWX BiJ HE3aKOHHOI OOpPOOKM Ta BHIAJKOBOI BTpATH, 3HMILCHHS, IOIIKO/DKEHHS y 3B'SI3KY 3 YMHCHUM
NPUXOBYBaHHSIM, HCHAJIJAHHSAM YM HECBOE€YACHUM iX HaJaHHIM, a TAKOXK Ha 3aXUCT BiJl HaJaHHS BiJOMOCTEHl, 110 € HEAOCTOBIPHHUMH YU TaHBONIATH
YeCTh, T1IHICTD Ta JIOBY penyTamiro $GizndHoi 0codu;
®  3BeprarHcs i3 ckapraMd Ha OOpoOKy CBOIX NMEpPCOHANBHHUX JAHWX IO OPTraHiB AEp:KaBHOI BIAJM Ta MOCANOBHX OCi0, JO TOBHOB&KEHb SKUX
HaJIKUTh 3a0€3MeYEHHS 3aXUCTy EPCOHANBHUX AaHUX, ab0 110 Cyay;
3aCTOCOBYBATH 3aCO0M IIPABOBOT'O 3aX¥CTY B pa3i MOPYLICHHs 3aKOHOAABCTBA PO 3aXKCT IIEPCOHATIBHUX JaHHX;
BHOCHTH 3aCTEPES)KCHHS CTOCOBHO OOMEKEHHS ITpaBa Ha 00pOOKyY CBOIX MEPCOHATIBHUX JaHUX ITi/l Yac HaAaHHs 3TOAN;
BI/IKIIMKATH 3roJly Ha 0OpOOKY MepCOHANBHUX JAaHUX;
3HATH MEXaHi3M aBTOMaTHYHOT 00pOOKH HepCOHAIBHUX TaHUX;
®  Ha 3aXHCT BiJl aBTOMAaTH30BaHOTO PillIeHH, sIKE MA€ JJI HHOTO MPABOBI HACIIKH.
10.2.7. KunieHTt/ymmoBHOBaX€Ha 0c00a MIATBEPKYE, IO BiH HAJEKHUM YHHOM Ta y TIOBHOMY 00Cs31 moBigomiisie (hismaHUX 0cCi0, sKi moB’s3aHi 3 KiieHTom,
IIpo iX TpaBa Ta MPO MOXIIMBICTh O3HAHOMHTHCH 3 MOTOYHOIO pefakiicio 3akoHy Ykpainu “TIpo 3axucT mepcoHanbHHX HaHUX Ha caiiTi baHky B Mepexi
Tarepuer: http://www.mbank.com.ua.

Hanatoun 3romy KiieHT/ymoBHOBakeHa 0c00a yCBIIOMIIIOE Ta MOTO/DKYEThCS, IO OOpOOKa MEPCOHANBHUX AaHHMX (i3MYHUX OCiO, sKi MOB’s3aHi 3
Kunientom, Oyze 3ailicHIOBaTHCS, 30KpeMa, i3 BUKOPHCTAHHIM Mepexi [HTepHeT Ta Mepexk MOOLIFHOTO 3B’ 3Ky, @ TAKOXK IUIATHKHHUMH CHCTEMaMH 32 MEXaMH
Vkpainu, npo mo Knient/ynoBHoBakeHa ocoba 3000B’s3y€Thesl OBiIOMILITH (pisnuHuX 0cib, ski moB’s3aHi 3 Kiientom. Takox, Kitient npuiimae Ha cebe
yci pH3MKH Ta 3BUIbHAE BaHK Bil BiAMOBIJaIbHOCTI, OB’ 13aHOT i3 HECAHKLIOHOBAHUM JIOCTYIIOM TPETIiX OCI0 /10 TaKNX JaHUX MijJ 4ac 0OpoOKu.

KiienT/ynoBHoBaxkeHa 0coba yCBITOMITIOE Ta IMOTOMKYETHCS, IO 3alepedeHHs moAo0 o0poOku baHkoM mepcoHambHHUX AaHUX (I3HYHHX 0Ci0, sIKi
moB’si3aHi 3 KimieaToM, MoXke OyTH MiACTaBOIO U MPUIMHEHHS HamaHHS bankom mociyr 3a [oroBopom Ta/abo [orosopom “Kiient-bank”, oqHak 1e He
mo30asnsie bank mpaBa Ha 00pOOKY MepCOHANBHHUX MaHWX (Pi3muHHX 0cCiO, sKi moB’s3aHi 3 KiieHTOM B Mekax Ta oOcsirax, BU3HaYEHNX HaJaHuMu baHky
rapaHTisIMH, 3aCBIT4CHHSIMH Ta 3aKOHOJABCTBOM YKpaiHH.

Takox, Kiient/ynoBHoBakeHa ocoba 3acBiuye Ta rapanTye, 110 Hepeaada HUM baHKy mepcoHanbHUX JaHUX Opo Oyab-sKUX iHIIUX (i3udHHX 0cib (y
TOMY YHCII WieHIB pogunu (izndHuX ocib, siki mo’s3ani 3 Kiientom, HaiiManux mpauiBHuKiB KitieHt), 3aificHioetbest KitieHTOM/YOBHOBa)kEHOIO 0C000I0 3
JOTPUMAHHSIM BHMOTI 3aKOHOJABCTBa YKpaiHH 1 He mopyurye mpaBa Takux oci0. Kimient/ynoBaoBaxkena ocoba 3000B’s13ye€ThCsi CaMO CTIHHO MOBIAOMILSITH
Takux ocib mpo nepexauy Kimienrom Banky iX mepcoHanbHHX JaHUX, a TAKOX MPO TOPSIOK peaiizaiil HUIMH Bu3HaueHNX 3akoHoM Ykpainu “TIpo 3axucr
NepcoHANBHUX JaHuX mpaB. KiieHT 3000B’s13yeThes BimmxoxyBaTH banky Oymb-siki 30MTKH Ta IIKOZY, 3aBAaHI IOPYIICHHSIM ab0 HEIOCTOBIPHICTIO i€l
rapaHrii.

be3 orpumaHHS 10AaTKOBOI MHCHEMOBOI 3TOJH i OKPEMOTO MOBIOMIICHHS Ta BUKIIOUHO 3 METOI0 00pOoOKH IepcoHalbHUX HaHuX KiieHT/ymoBHOBaXxeHa
ocoba Hastae baHky 3rofy monmMproBaty nepcoHanbHi qaHi GisnaHux ocib, ki noB’s3aHi 3 KiieHtoMm, 3ilicHIOBaTH iX epenady Ta/abo HaJaBaTé JOCTYII 10
HHM TpeTiM ocobaM, y TOMy YHCTi 32 MeXi YKpaiHH, 30KpeMa:

® i 3abe3neueHHst BUKOHAHHS TPEeTiMU ocobamu cBoixX (yHKuii abo HamauHs mocnyr bauky, 3okpema HBY, ®onny rapantyBaHHS BKIamiB Gi3HdHUX



http://www.mbank.com.ua/

ocib, CyZOBHM Ta IIPaBOOXOPOHHHM OpraHaM, KOHTPOJIIOIOUMM oOpranaM, opraHaMm [leHciiiHoro ¢onny, ¢oHmaM ComiaJbHOTO CTpaxyBaHHS,
BUKOHABUMM CIyX0aM, JepkaBHUM peectparopaM, BTI, iHmMM nepkaBHUM ycTaHOBaM, ayJuTOpaM (AyIUTOPCHKHM OpraHi3amisM), HOTapiycam
(HOTapiaJIbHUM KOHTOpaM), OL[HIOBadaM, CTPaxXOBUM KOMIIAHisM, poO3MopsaHiKaM 0a3 mepcoHanbHux aanux AT “Merabank”, 00po KpeauTHUX
icTOpiit y 3B’SI3Ky 31 CTSTHEHHSM IpocTpoueHoi 3aboproBaHocTti mepen bankoM, a Takok ocoOam, IO HA#alOTh BaHKy MOCIyru 3i CTATHEHHS
3a00proBaHoCTi, (hiHAHCOBUM OpraHi3allisiM y BHIAJAKax MepeBofy Oopry (YCTYIKH MpaBa BHMOTH), OleparopaM MOOITBHOTO 3B’S3KY, IUIATIKHUM
cHCTeMaM, YCTaHOBaM, IO 3AIHCHIOIOTH 1IeHTH(IKALi0, ABTOPU3ALIiIO0 1 IPOLIECHHT OMepaliid, TeXHiYHEe 00CITYTOBYBaHHS MPOrPaMHOTO 3a0e3eUeHHS,
3a JTOTIOMOTOIO SIKOTO 3AiHCHIOEThCSI aBTOMaTHYHa 00poOKa IepCOHANBHIX TAaHNX, OaHKaM-KOHTPAareHTaM Ta iHIINM oco0aM, SIKIIO Taki (YHKIIi Ta
TIOCIIYTH CTOCYIOTBCS AisUTbHOCTI baHKy, 3mificHIOBaHMX HUM OIepaiif, BUIYIEHUX HUM IDIATDKHAX Ta HIINX IHCTPYMEHTIB a00 € HeOOXiTHUMH UL
HajanHs bankoMm BifmoigHUX mocayr KitieHTy; ocobaM, siki 3MiHICHIOIOTE MPEACTaBHUITBO iHTepeciB baHky a00 HamaroTh Mociyry/ 3a0e3MeyroTh
IHIIy JisUIbHICTE baHKy, o He CynepeunTh 3aKOHOOABCTBY YKpaiHW, I B IHIIMX BHUITAJKaX, Iepef0adeHrX 3aKOHOJABCTBOM YKpaiHM Ta yMOBaMHU
ykiaJeHnx baHkoM JOTOBOpIB, Ta KON IMOLIMPEHHs/Tepeqaya MepCOHANbHUX JaHUX € HEOOXiIHMMH 3 OnLIay Ha (YHKI{, HOBHOBa)KCHHS Ta
3000B‘s13aHHA baHKy y BiIOBIJHUX IPABOBIIHOCHHAX.
® [IpW HACTaHHI MiJICTaB AJs MepeAadi TpeTiM ocobam OaHKIBCHKOI TAEMHUII BiJNOBITHO IO 3aKOHOAABCTBAa YKpaiHHM a0o BiAMOBIIHO A0 YMOB
JloroBopy Ta iHIIMX yKJIaJeHUX 3 BaHKOM JOTOBODIB.
JlocTyn 10 mepcoHANBHUX JaHUX (i3UYHUX 0Ci0, sKi moB’s3aHi 3 KitieHTOM, 110 BKJIFOYEHI IO BHIIE3a3HAUYCHHUX 0a3 MEepCOHAIBHUX JTAHUX, TPETIX 0Ci0
3[IHCHIOETHCS y BHITAJIKaX Ta MOPSKY, Ieper0aueHoOMy YHMHHIM 3aKOHOABCTBOM YKpaiHH.
Kiient/ynoBHoBaxkeHa 0co0a IMOBIZOMIIIE IPO OTpUMaHy Bix (i3myHMX 0Ci0, siKi OB’ s13aHi 3 KiieHntom, 3romy Ha 30epiraHHs iX MEpCOHANBHHX JAaHUX
0€3CTPOKOBO, TOOTO MPOTATOM CTPOKY, SIKUH HeoOXigumit banky it oOpoOKM nuX IepCOHAIbHUX JaHHUX BIATIOBITHO O BHYTPIIIHIX MONOXKeHb baHKy Ta
YUHHOT'O 3aKOHOAABCTBA YKpaiHU.

PO3ALJT 11. IOTPUMAHHS BUMOI" FATCA
FATCA - The Foreign Account Tax Compliance Act.
FATCA 3acrocoByetncs 3 01.07.2014p., a 10 3a3Ha4eHO1 1aTH — Ha BUMOTY baHky.
11.1. BaHk mig vac 37iiCHEHHS CBOET MisTIBHOCTI BXKUBA€E BCiX 3aXoiB Ui qoTpuManHs BuMor FATCA Ta 3apeectpoBanuii [lomarkosoro cimyx6oro CIIIA 3i
crarycoM «YuacHuka» (Participating FFI).
11.2. KuienT 3acBiquye Ta rapantye, mo KiieHnt, YnoBHoBaxxeHi ocobu Kiienra He € nomarkoBumu pesugentamu CIHA (sixmro KnientoM/YoBHOBaXKEHOIO
ocoboro Kiienra He Oyno Hamano 1o banky iHmoi iHpopmanii pa3oMm i3 3amoBHEHOIO BiAmoBinHO 10 BuMor llomarkoBoi cmyxOu CHIA ¢opmoro W9 i3
3a3HAuCHHSM MMOJAaTKOBOro HoMepy IutatHuka nogatkiB CILIA (GEEN) Kiienrta abo YrmoBHoBaxkeHOi ocodu Kitienra).
11.3. KuienT Ta iioro YroBHOBa)keHi 0coOu 3000B’s13aH1 HafaBaT Ha BUMOTY BaHKy iH(pOpMAIifo Ta JOKYMEHTH, IO CTOCYIOThes ix [logaTkoBoOro crarycy, y
TOMY YHCII Ha BUMOTY baHKy Hazmatu 3amoBHeHi BinnoBigHo a0 BuMor Ilonarkooi ciy:x6u CHIA popmu W8 i W9. KiieHT Ta fioro YnoBHOBaXkeHi 0co0H
3000B’s13aHi HeraiiHo iH(opMyBaru bank npo 3MmiHy cBoro IlomarkoBoro crarycy, Ta y pasi HaOyTTs crarycy [logarkoBoro pe3unenra CIIIA HeraitHo Hamati
1o banky popmy W9 i3 3a3HadeHHsM ineHTHiKaniiiHOrO HOMepa miatHuKa mogatkis CIIA (TIN).
11.4. Kiient Ta YnoBHoBaxxeHa ocoba Kiienta Hamarore banky 3romy 3milicHIOBaTH Tepenavy MEpCOHANbHUX MaHuX KiieHTa Ta YIOBHOBaXKEHUX 0Ci0
KutienTa, po3KpuTTs OaHKIBCHKOT TAEMHHI, TIEPCOHATBHUX JAaHUX Ta 1HIIOT KOHGIAeHIiHOT iHdopMarlii 3a JloroBopoM 3 MeTOI0 BUKOHAHHS baHkOM BUMOT
FATCA, 30kpema, y TakuxX BUITaJKAX:
e [lonarkoBomy ynpasininHio CLLIA npu HajaHHI 3BITHOCTI B MOPSIKY Ta oOcsrax, BusHaueHuX FATCA;
® ocobaM, o0 MPUUMAIOTh y4acTh B Iepekasi komtiB Ha Paxynkum KiieHTta (Hanmpukiman, OaHKaM-KOpEeCHOHAEHTaM, IUIATDKHUM CHCTEMaM Ta iX
yYacHHKaM, BiJIpaBHUKAM Ta OTPHMYyBauaM II€peKa3iB, iHIINM yCTaHOBaM, IO 3AiHCHIOIOTH aBTOPH3ALII0 UM MPOILECIHT MepeKasiB), a TAaKOX B
IHIMX BUMaaKax, nependoadeHnx FATCA.
11.5. Skmo Kiient abo YmoBHOBaxkeHa ocoba Kiienta He Hamamu HeoOXimHOI iHpopmarii s nposeneHHss FATCA-inentudikariiii, abo Gyno BUSBICHO
HEJJOCTOBIPHICTh 200 MOPYLIEHHsS 3acBiAYeHb Ta TapaHTid, HaBeneHWX B HyHKTI 11.2. mporo po3nimy TumoBux mpaBwi, BaHk Mae mpaBo 3 MeTOrO
norpuManHs FATCA BYMHSTH HaCTYIHI Jil:
® B HOps/KY, nependadeHomy 1.m.3.11-3.14 nux TumoBux yMmoB, 31iliCHIOBaTH JOTOBipHE criicaHHs 3 PaxyHkiB KilieHTa rpoIIoBrx KOIITIB 3 METOO
yTpuMaHHs «mTpadroro» moparky (withholding) B po3mipi 30 % Bing cym mepekasiB KiieHTa, 3 HACTyNTHHM HampaBlIE€HHSM CIIHCAHUX CyM 3
paxynkiB barky no IlomarkoBoi ciryx06u CILIA B mopsaky Ta cTpoku, BuzHadeHi FATCA;
e Ta/abo 3akputH Bci abo okpemi Paxynkm KiieHta Ta/abo BimMoBuTHCS Bix HamaHHs mocuyr 3a JloroBopom ta [lorosopom “Kiienr-bank”,
MpoBeIeHHs omepariii mo Paxyrkam KirieHTa 4 mpu3ynmuHATH (TEMYAcOBO) OTIepallii mo HuM, Ta/abo posipearu Jlorosip Ta/abo dorosip “Kiient-
Bank”.
11.6. bank He Hece BiamoBiganbHOCTI mepen Kiientom, YmoBHOBakeHHMMH ocobamu KitieHTta, HOro KOHTpareHTamu 3a Oynb-sKi YTPHMaHHS, CaHKIIT,
0oOMe)XeHHsI Ta iHII HeraTHBHI HACHiIKU 1mox0 PaxXyHKiB, rpOLIOBHX KOLITIB Ta omepariil 3a PaxyHkamu, SIKIIO TakKi HACJIIKU MOB‘s3aHi i3 BUKOHAHHSIM
BuMor FATCA 3 Goky ITonarkoBoi ciryx0u CIIIA, GaHKiB-KOPECHOHAEHTIB Ta IHIIMX OCi0, 10 MPUHMAIOTh y4acTb B MepeKas3ax, a TAKoX 3a Oyab-ski
OB’ s13aHi 3 UM 30UTKH, BUTPATH, MOPaJIbHY IIKOAY Ta/ab0 HE OTPUMAaHi JTOXOIH.



Honarok Ne 1 1o TunoBux ymoB

AKT
HAJAHHSA IOCJYT
M. “©” 20 p.
Axuionepre ToBapucTBo "Merabank" (Hamami - baHk), B 0co0i , 10 i€ Ha ImiacTaBl
noBipeHocTi Ne BijL , 3 OIHI€l CTOPOHH, Ta (mamami - Kiient), B
0co0i , O i€ Ha MiJcTaBi , 3 iHIIOI cTopoHH, (Hazani — CTOpOHM),

CKJIAJIM 1IeH aKT IMPO HMUKYC HABCCHEC:

1. V BiamoBimHoCTi 3 ymoBamm JloroBopy OaHKIBCRKOTO paxyHKy Ha po3paxyHKoBe oOcmyroByBaHHS mo cuctemi “Kiient-bank”
Ne Bif p., ykiaagenoro Mk Ctoponamu, bank Hagas mociyru, a KitieHT npuiiHSIB HACTYIHI BUKOHAHI TIOCITYTH
3 (yHKLIOHYBaHHS €JIEKTPOHHOI CUCTEMH Iepesiadi Ta 00pOOKH pO3paxyHKOBHX JOKyMeHTiB KilieHTa B HalliOHANBHIM BajrOTI Ta IHO3EMHUX
BamoTax (Hajaui - cucrema «KiieHT — baHk»):

2. CTOpOHU OIMH IO OJHOTO MPETEH3ii He MArOTh.
3. Leit akT ckiIaJeHU y ABOX MPUMIPHHKAX, 1[0 MalOTh OJJHAKOBY IOPUINYHY CHILY, IO OZHOMY JUIsl KO)KHOT i3 CTOpiH.

4. lle#t akT € HEBiJ'€eMHOIO YacTHHOO J[0oroBopy 0aHKIBCHKOTO PaXxyHKY Ha po3paxyHKOBe 0OciayroByBaHHs 1o cucremi “Kiienr-bank”,
3a3HAaYCHOTO B I1.1 IBOTO aKTYy.

BAHK: KJIIEHT:

(migrmc) (migrmc)



3asiBa Ne

NMPOo KyMiBJII0 iH03eMHOI BAJIIOTH

113 2

BiZ __p

HaiimMenyBaHHsI KJTi€HTa/TIpi3BHILE, iM's, 0 GATHKOBI

Jonartok Ne2 1o TunoBux ymMoB

Yeaza !!! 3asea 3an06H10€mbca YKparHCcbKow0 M08010

Ipumipauk Ne

AT “Mertabank”, Ykpaina, M. 3anopix:ks

Micue3HaxomKeHHs/ MiCIie IPOKHBAaHHS

Ne ten. / pakcy

I1.1.b npauiBHuKa, sIKiif yIOBHOBa)KEHHH BHUPIIIyBaTH ITUTAHHS IO/I0 KYIIiBJi iHO3€MHOI BaJIIOTH,
Ne ten. R

(3pazox nionucy)
[MizcraBa ans Kymieii iHo3eMHOI BamoT Ha MBPY

Jlopy4aeMo KyIHUTH iHO3eMHY BaJIOTYy HA yMOBAX, IO 3a3HAYCHI HIDKYE:

HasBa iHO3eMHOI BaIOTH, 10 . .. .. CyMa KyMiBJIi B TPH. BIAMOBITHO 10
Cyma KymiBii iHO3eMHOI BaJIIOTH Kypc xymiBimi B rpH. . .
KYyIY€EThCsI, 11 KOA Kypcy, L0 3a3Ha4eHHH y 3asBi
3000B’s13yeMocs TiepepaxyBaTi Ha paxyHOK Ne AT “Merabank”, M®O 313582, KolITH B TPUBHAX y PO3MIpI, IO MOTPIOHUIA 115

KyIIBIIi iHO3EMHO{ BaJIFOTH 32 KypCOM, 3a3HaYECHHM Y IIiif 3asBi.

B pasi 3aiiicHeHHs oneparii 3a KypcoM HIDKYHM, HiXK 3a3HaU4eHHH y 3asBi, 200 B pa3i HEMOXXIIMBOCTI BUKOHAHHS 3as5BH IPOCHMO IIepepaxyBaTh 3aJIUIIOK

KOIITIB Ha IOTOYHUH paxyHOK Ne y

KO/ OaHKY

(sasnauumu nomep) (HAUMEHYBAHHS YNOBHOBAICEHO20 DAHKY)

Jlopydaemo yIoBHOBa)KeHOMY OaHKY IepepaxyBaTd MPUAO0aHy iHO3eMHY BaJIIOTy Ha IMMOTOYHUI PaxXyHOK B iIHO3EMHIN BaJIFOTi

No Y.

Ko7 OaHKy

(3aznavumu Homep) (natimenysanms ynoeHo8aAICEHO20 OAHKY)

M.II. ITignucn:

(nionuc)

(nionuc)




Jonarok Ne3 no TunoBux ymMoB

Yeaza !!! 3asea 3an06n10embcsa YKPAiHCbKOIO MOGOIO

Ipumipaux Ne
AT “Merabank”, Ykpaina, M. 3anopixcks
3asBa Ne
NPO NPOAAK iHO3eMHOI BATIOTH

113 2

BiZ __p

HaiimMeHyBaHHsI KJTi€HTa/TIpi3BHILE, iM's, 10 GATHKOBI

Micue3HaxomKeHHs/Miclie TPO>KUBAHHS

Ne ten. / pakcy

[1.1.b npauiBHuKa, SKifl yIIOBHOBa)KEHUI BUPIIIYBaTH MUTaHHSA 100 MPOAAXKY 1HO3EMHOI BaJIIOTH, ,
Ne ten. s

(3pasox nionucy)

PaxyHOK B iHO3eMHI BaJIOTI y , Kozt GaHKy
(HatimeHy8anHs YnOBHOBANHCEHO20 OAHKY)

JlopyJaemo mpojaTé iHO3eMHY BaJIIOTY HA YMOBAX, IO 3a3HAa4€HI HIKYE!

I'puBHEBHII eKBiBaJICHT iHO3EMHOT
Cyma npopaxy iH0O3eMHOI BaJIFOTH Kypc nponaxy B rpH. BJIIOTH BiJIIOBITHO 10 KypCy,
110 3a3Ha4YEHMH y 3asBi

Hazsa iH03eMHO1 BajIiOTH, 1110
TpOJA€EThCS, 11 KOJ

3000B’s13yeMocCs MepepaxyBaTi Ha paxyHOK CyMY 1HO3€MHO{ BAIIOTH, IO MiAJIATAE TPOJAKY.

Jlopy4aemo ynoBHOBaXK€HOMY OaHKY IepepaxyBaTi TPUBHEBHH €KBIBAJICHT NMPOJAHOI iIHO3eMHOT BAIIOTH HA IMOTOYHHIT paxyHOK
Ne y , kox OaHKy

(HaliMeHY8AHHA YNOBHOBANCEHO20 DAHKY)

VY pa3i HEeMOXKJIMBOCTI BUKOHAHHS 3asIBH IIPOCHMO YIIOBHOBa)KEHUIT GaHK MOBEPHYTH iHO3EMHY BAJIIOTY Ha paXyHOK
Ne y , Kozt GaHKy
(HaliMeHy8AHHA YNOBHOBANCEHO20 OAHKY)

M.IL. Iligmmcn:

(nionuc)

(nionuc)



HailimMeHyBaHHS KiTi€HTa/TIpi3BHINE, iM's, TT0 OATHKOBI

Miciie3HaxomKeHH/MicIe TPOKUBAHHS

Ne ten. / pakcy

3asiBa Ne

NPo KymiBJII0 iHO3eMHOI BAJIIOTH

En)

Jonarok Ne4 no TunoBux ymoB
Yeaza !!! 3asea 3an06H0EmMbCsa YKPAIHCLKOW MOBOI0

Ipumipauk Ne

AT “Mertabank”, Ykpaina, M. 3anopix:ks

I1.1.b npauiBHuKa, sIKiif yHOBHOBa)KEHHI BUPIIIyBaTH MUTAHHS [IOJ0 KYIiBIi iIHO3€MHOT BaIIOTH,

Ne tem.

(3pasok nionucy)
[MizcraBa ans Kymieii iHo3eMHOi BamoTn Ha MBPY

Jlopy4aeMo KyIHUTH iHO3€MHY BaJIOTY Ha yMOBAX, IO 3a3HAYCHI HIDKYE:

Hassa ino3eMHoO1 BaioTH,
110 KYIYETHCS, 11 KOJ

Hasgsa iHo3eMHOI BaJIioTH,
1[0 NPOJAETHCA, ii KO

CyMa KymiBJi iHO3eMHOT
BaJTIOTH

CyMa mponaxy iHO3eMHOT
BaJIIOTH

Kypc

3000B’s13yeMocCs MepepaxyBaTi Ha paxyHOK

Jlopy4aemo ynoBHOBaXX€HOMY OaHKY IlepepaxyBaTh MpUAOaHy iHO3eMHY BaJIIOTY Ha IIOTOYHHH paxyHOK

Ne

y

VY pa3i HeMOXXIIMBOCTI BUKOHAHHS 3as/BH TIPOCHMO YIIOBHOBa)KEHHI OaHK IIOBEPHYTH iHO3EMHY BaJIFOTy Ha PaxyHOK Ne

M.IL.

Iligmmcn:

(HatimenysanHs YnosHoBadICeH020 OANKY)

CyMy 1HO3E€MHOI BaJIIOTH, IO MiAJIATAE I OTAXKY.

(nionuc)

(nionuc)



Honmarox Ne5 no TunoBux ymon

Yeaza !!! 3asea 3an06n0embcsa yKpaiHcbKor0 Mo8oio

Ipumipaux Ne

AT “Merabank”, Ykpaina, M. 3anopixcks

3asBa Ne

NPO NPoAax iHO3eMHOI BATIOTH,

110 3/1iliCHIOEThCS B 000B’I3KOBOMY IOPSI/IKY BiANIOBiHO 10 YHHHOI'0 3AKOHOAABCTBAa YKpaiHu

113 2

BiJ P

HaiimMenyBaHHsI KJTi€HTa/TIpi3BHILE, iM's, 10 GATHKOBI

Micue3HaxomKeHHs/Miclie TPO>KUBAHHS

Ne ten. / pakcy

I1.1.b npauiBHuKa, sKiil yIOBHOBa)KEHHUH BHPINTyBaTH MATAHHS MO0 IPOAAKY 1HO3EMHOI BaJIIOTH,

Ne tem. ,

(3pasok nionucy)
PaxyHOK B iHO3eMHil BaIOTi y

, koJ1 GaHKy

(HAUMEHYBAHHS YNOBHOBAICEHO20 DAHKY)

[Ipocumo mponaté iHO3eMHY BAJIIOTY, IO MiIUIsATae 000B’I3KOBOMY MPOIAKy BIAMOBIIHO A0 HOpMAaTHBHUX NoKyMeHTiB HBY, Ha ymoBax, mio 3a3HadeHi

HIKYC:

Hassa ino3eMHO1 BaIrOTH, 10

CyMa nmpoaaxy iHO3eMHOT BaJIIOTH Kypc nponaxy B rpH.
MPOAETHCS, Ti KO yMa pofaxky YPC IPOAAXKY B I'D

I'puBHEBHII eKBiBaJICHT 1HO3EMHOT
BJIIOTH BiJIIOBITHO 10 KypCy,
110 3a3Ha4YEHMH y 3asBi

Jopydaemo banky nepepaxyBaru rprBHEBHI CKBIBaJICHT MPOAAHOI 1HO3EMHOT BaIOTH HA MIOTOYHUH PaxyHOK
Ne y

, kox OaHKy

(Haiimeny8ants ynoeHo8aICeHo2o 6anKy)

M.II. Iligmmcn:

(nionuc)

(nionuc)




