JOI'OBIP Ne

BAHKIBCBKOI'O PAXYHKY
M. «_» p-
AxuionepHe ToBapuctBo "Metabank" (namani - bauk), B 0cob6i , IO i€ Ha MiACTaBi JOBIPEHOCTI
Ne Big , 3 OIHIEI CTOPOHH, Ta (mamam - Kiienr), B oco0i , 110 i€ Ha MifcTaBi

, 3 iHII01 cTopoHH, (Hamani - CTopoHH), yKinanu nei Jlorosip 6aHKIBCEKOTO paxyHKy (Hazaui - JoroBip), mpo HacTyIHe:
1. 3a mum JloroBopoMm BaHK y mOpsIKy, BCTAaHOBIEHOMY 3aKOHOJABCTBOM Ykpainu, “TumoBnmu ymoBamu JloroBopy OaHKIBCHKOTO paxyHKY Ha
po3paxyHKoBO-kacoBe oOcimyroByBaHHs KimieHTiB (OKpiM OaHKIBCHKOTO pPaxyHKy, oIepamii 3a SIKUM MOXKYTh 3/IHCHIOBAaTHCS 3 BUKOPHCTAHHIM
CJICKTPOHHUX IUIATDKHUX 3aco0iB, Ta paxyHKY HE3HIDKYBAJIBHOTO 3JIMIIKYy 1O HBOro)” (Hamani - Tumosi ymoBH) Ta JloroBopoM OaHKiBCHKOTO
PaxyHKy Ha po3paxyHKOBO-KacoBe 0OCIyroByBaHHsS BigkpuBae KilieHTy MOTOYHHUI paXyHOK B HalliOHAJIbHIN BaJIIOT1 (magami -
PaxyHok) i 3000B's3yeThCcsl 3AiHCHIOBATH HoOro oOcimyroByBaHHsS, a KilieHT 3000B'i3yeTbcsi BUKOPUCTOBYBaTH PaxyHOK BiANIOBIZHO 1O BUMOT
3aKOHOZABCTBA YKpaiHU Ta yMOB BU3HAUYE€HUX UM J{oroBopom.
2. MMignucanusM poro J{oroBopy CropoHH 0Ge3yMOBHO BH3HAIOTh, mio Iieil Jlorosip, TumoBi ymoBu, Tapubwu, 3asBH, 3roau, 3MiHH, TOIATKH,
JIOIATKOBI YrOJM JI0 HUX Y CYKYIHOCTI € J[oroBOopoM OaHKIiBCHKOTO PaxyHKy Ha pO3paxyHKOBO-KAacOBE OOCIYroByBaHHS, CKJIQJAIOTh HOTO 3MICT,
MaloTh O0OB‘SI3KOBY CHJIy Ta 3aCTOCOBYIOThCS a0 BimHocwH CTOpiH Tak camo, skOm ix Oyno BHKIameHo Oe3mocepenHbo B TekcTi JloroBopy
0aHKIBCHKOTO PaxyHKy Ha PO3paxyHKOBO-KaCOBE OOCIYTOBYBAaHHS.
3. st o6¢emyroByBanns Kiienra bankoM BcraHoBIO€ThCsl OniepariiifHuid gac, SKnii BU3HAYa€ThCsl BHYTPIIIHIMA TIPaBIIIAaMU 1 JOBOJHUTHCS 0 BijioMa
KinienTa y nmopsaky, BusHaueHoMy B 11.4.1.11 TunoBux ymos.

IMpu npomy CTOpOHH MOTOAMNY, IO 3apaxXyBaHHS I'POIIOBHX KOIITIB Ha PaXyHOK MOX/IMBE Ta 3[AiHCHIOETHCS JIMILE 3 IHIIOTO MOTOYHOTO PaXyHKY
KiienTa, Bizkpuroro B banky:

- KOYKHOTO OaHKIBCHKOTO JIHS MPOTATOM CTPOKY i boro JloroBopy 3 nmoHeaiika mo yersep 10 15:30 ronunu 3a KuiBcbkum yacom Ta y m'ATHHLIO
10 14:45 rogunn 3a KUiBCLKUM 4acoM.

CTOpOHM [IOCSTIH 3rOIY, IIO IepepaxyBaHHs KOIITIB 3 PaxyHKy 3milicHIOeThcs BaHKOM MeMopialbHMM OpIEepOM BHKIIIOYHO HA IOTOYHHUH
paxyHok Kiienra, 3a3Ha4enuii B .21 nporo J1oroBopy, KoXKHOTO GaHKIBCHKOTO JIHSI IIPOTSTOM CTPOKY Aii I1boro JloroBOpYy 3 IOHEIIIKA IO YeTBep O
14:00 rozmuni 3a KuiBcbkuM gacoM Ta y m'siTHHINO 0 13:15 roauai 3a KuiBchkiM 9acoM B po3Mipi 3aMIIKy KOIITIB Ha PaxyHKy.

CTOpOHM JOCSINIM 3TONH, IO MepepaxyBaHHSA KOIITIB 3 PaXyHKy He 3miHCHIOEThCS Ha 1HII paxyHKH KpiM IOTOYHOTO paxyHKy KirieHTa,
3a3HaueHoro B m.21 mporo JoroBopy, a y pasi HaaxomkeHHS 10 baHKy MOKyMeHTa Ha mepekas, Mo3a MEKaMH YacOBHX IIEPiONiB BCTAHOBICHUX Yy
oMy MyHKTi JloroBopy baHk 3000B's3aHMii He BHKOHYBaTH AOKYMEHT Ha IIepeKa3 [0 OTPHMAHHS JOAATKOBOTO IHCHMOBOTO MiATBEPIKEHHS
KiienTa, mo cBigguTh Ipo po3ipBaHHA HOT0 Jl0TOBOPY (IOKYMEHT Ha MepeKas MOBepTaeThca 03 BUKOHAHHS).

4. Bank 3000B°s13yeThCst HanaBatH KitieHTy mociayru 3 oOcimyroByBaHHsS PaxyHKy B MOpsiIKY Ta Ha yMOBax, BH3HadeHHX 1uM Jlorosopom, Tapupom
ta TumoBnMu ymoBamH. 3a 3aJMIIKaMH I'POIIOBUX KOIITiB Ha PaxyHky BaHk HapaxoBye miaTy B po3Mipi Ta B CTPOKH 11O, BCTAHOBJICHI
Tapudamu banky Ta nepepaxosye ii Ha PaxyHox BinmosigHo 1o Tapudis banky.
5. Oxpemi ymoBu [loroBopy, a caMe: TepMiHHU Ta HOHSTTS, SIKI BUKOPHUCTOBYIOTECS Yy IIboMy JloroBopi, 3araibHi yMOBH 3a JloroBopoM, mpasa Ta
060B’s3ku Cropin 3a JloroBopom, BiamoiganbHicTs CTOpPiH, MOPSIOK PO3paxyHKIiB 3a MOCIHyrd Hagani bankom KiieHTy, BUMOTH OO0 3aXHCTY
MEPCOHANBHUX JAHHUX, 1HII YMOBH 3a [l0rOoBOpOM BH3HA4YalOTHCS BIANOBIAHO 10 THIOBHX YMOB, SKi ONPHIIIONHEHI Ha caiiti banky B Mepexi
Iutepuer: http://www.mbank.com.ua ta Ha iHpoOpMAI[iiHUX CTEHHAX, SKi 3HAXONATHCA y TpuMilneHHsX bauky. Ileit J[oroBip He € JOTOBOPOM
npuenHanss. [Ipy nmpomy CTOpOHM BH3HAYMIIM, IO BUMOTH Ta NpaBWia BH3HA4YeHI THUIIOBMMH yMOBaMH 3aCTOCOBYIOTHCS JIO IPAaBOBIAHOCHH
BPErylIbOBaHUX UM JlOrOBOPOM, JIMIIE B YACTHHI, [0 HE BXOAATH B IMPOTHUPITUS 3 yMOBaMH Lboro miamucanoro Ctoponamu Jlorosopy. ¥ BUmaaky
HasBHOCTI Pi3HUX IOJIOXKEHb BCTAaHOBJIEHHMX THIOBMMM yMOBaMH Ta IMM [lOroBOpOM, 3aCTOCYBAHHIO MHiJUITAOTh BHUKIIOYHO IOJOXKEHHS LIHOTO
mianucanoro Ctoponamu Jloroopy.
6. Bigxpurtst Ta o6ciyroByBanHs PaxyHKy, 31iificHeHHs omnepaliii 3a PaxyHkoMm, HapaxyBaHHs NPOIIEHTIB, BU3HAYSHHsI KOMICIi Ta iHIIMX IUIATeXiB
BiZIOyBa€ThCS 3TiJHO 3 3aTBepKeHUMHU yMoBamu Tapudy , YMOBaMH YMHHOTO 3aKOHO/IABCTBA YKpaiHH Ta BiAMOBIAHUMH PO3IiTaMu
TumnoBux ymoB.
7. bank Mae mpaBo He 3[iiiCHIOBaTH ollepallii y BHNagkax MOpyIIeHHS KIlieHTOM BCTaHOBICHHMX MpaBWI iX 3ailicHeHHS. baHk Mae mpaBo
3IiMICHIOBaTH 3aXOlH, IependaveHi 3aKOHONABCTBOM Ta BHYTPIIIHIMH TpaBwiamMd baHKy, momo mpoTHpii neramizamii (BiIMHBAaHHIO) IOXOZIB,
olepKaHUX 3JOYMHHUM OUIiXoM. [Ipm mpomy bBaHk He Hece BiONOBIAalIbHOCTI, SKIIO 3IMCHEHHS TaKUX 3aXOMiB OOYMOBHJIO HECBO€YACHE
BUKOHAHHS a0 HeBHKOHaHHs onepatii KiieHTa 41 HeHagaHHs oMy ITEBHOT MOCITYTH.
8. bank He Biamoimae mepen KiienTom y Bumaakax 30010 B poOOTI TEXHIYHUX 1 MPOTPaMHUX 3aCO0iB CHCTEMH CJICKTPOHHHX IUIATE)KIB
HarmionansHoro 6aHKy YKpaiHu.
9. Omepauii no Paxynky Kiienra MoxyTh OyTH 3ymuHeHi (y TOMy 4MCIi B pa3i HakjJIaJAEHHS Ha KOIUTH apeliTy) y BHIAJKax IMependadyeHux
3aKOHO/ABCTBOM YKpaiHH.
10. bank mae mpaBo BigMoBHUTHCS Bin HamanHs [lociyr, 30kpeMa, Bim mpoBeneHHs omeparii(iff) 3a Paxynkom KirieHTa, a Tako NpH3yNMUHUTH
(TEM4acoBo) Bci a00 oKpeMi oneparlii 10 HUM, BiIMOBHUTH B 00ciyroByBaHHI KiieHTy y Bunankax ooOymosieHnx B THoBux ymoBax 10 JoroBopy.
11. KyienT, mianucyroun 1ei J{orosip miarBepkye, mo :

e  OTpUMaB BCIO iH(GOPMAIlIF0 CTOCOBHO OOCIyroByBaHHsS PaxyHKy B 00cCs3i Ta B MOPSAIKY, IO MepeadadeHi YaCTHHOIO APYror CTarTi 12
3akony Ykpainu «[Ipo ¢iHaHCOBI MoCIyru Ta JepkaBHE PEryjIioBaHHS PUHKIB (iHaHCOBUX mMociayr». KiieHT 3acBiguye, 1o 3a3HaueHa
iH(oOpMallis € TOCTYIHOIO y BiiiieHHs X baHky Ta/abo Ha caiiTi baHKy, a Tako)X € TIOBHOIO Ta JOCTAaTHHOIO ISl IPABUIILHOTO PO3YMiHHS
CYTi HOCITYT, 1[0 Ha/latoThcsl bankom 3a JloroBopowm;
ymoBH [loroopy 3po3ymini KimieHTy, BiamoBinarots iHTepecam KitieHTa, € po3yMHUMH Ta CHIpaBEUTHBIMU;
o3HaiiomiieHmid 3 Tapupamu baHKy 1 MOTOIKY€ETHCS 3 HUMH, MiIHCYIOUN 1iei JloroBip;
o3Haifomiennit bankom 3 ymoBamu JloroBopy, siki BuKiajieHi y THIIOBHX yMOBax Ta OTpHMaB MPUMipHUK THIIOBUX yMOB, 3TOJHUIT 3 HUMH,
Ta Ha MOMEHT HignucanHs JloroBopy He Mae Oa’kaHHS Ta MPOIO3HUIIIN IO/I0 3MiHH 3a3HAYE€HNX YMOB;

e  BinnoBinHO 10 3akoHy Ykpainu “IIpo 3axMCT mepcoHa bHUX AaHMX Hajgae 3rony baHky Ha 0OpoOKy HOro mepcoHajabHUX AaHHUX Ta iHIII
nii, mepenbaveHi posaiiom 10 TWHOBMX yMOB, Ta TOBIJOMJICHHH HPO BKIIOYSHHS LUX AaHMX 10 0a3 mepcoHanpHHX maHux “ABC”,
“ApxiB”, “Merankapt”, “Bxnagauku” Ta iHwmi 1ii, nepexdaueni posainom 10 TunoBnx ymos;

. o3HalioMJIeHHH 3 BuUMoramu 3akoHy Ykpainu «IIpo BHKOHaBYe MPOBAJLKEHHA» Ta MOTOMKYEThCSA 3 BUMoramu m.2.3. TUIIOBUX yMOB 10
Jorosopy;
nani KiienTa, HaBeneHi B JIoroBopi, MiCTSTh IPaBIuBY iHPOpMAIIifO;

HaJla€ 3rofly Ha nepenady bankom iHopMmarii, sika HOCUTH peKIaMHO-1H(OPMAIIHUI XapaKTep MO0 YMOB HaJaHHSI baHkoM GaHKIBCEKUAX
MOCIYT, IIUIIXOM Bi/IMIPaBICHHS TEKCTOBUX TIOBIIOMIICHb Ha HOMEp MOOLITEHOTO TeneoHy Ta/abo anpecy eneKTpoHHoi nomtH KirieHTa;

e  O3HAWOMJICHHI Ta IMOTOKYETHCS 13 PO3MIpOM BIiIMOBiTambHOCTI 3a JloroBopom, mependadeHoi posmimom 8 TumoBmx ymoB. KiieHT

3000B’s13aHuil BinukoayBati baHky Oynb-siki 30MTKH, MaifHOBI BUTPAaTH, HEOTPUMAaHi A0XOau (YIyLIEHY BHIOAY) Ta MOpPAJIbHY LIKOLY,
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CIPHYMHEH] TTOpYIICHHSIM yMOB JloroBopy, Y TOMy 4HCIIi 3acBideHb Ta rapanTiil KimieHTa, a Takox 3armofisiHi HEITOAAHHAM a00 IMOTAHHIM
HEJJ0CTOBIpHOT Ta/ab0 HEeBIANIOBINHOI (HEeHANICKHOT) iH(OpMALil Ui JOKYMEHTIB, iHIINM HEBUKOHAHHSAM yMOB J[oroBopy.
12. Knient, mignucytouu ueit JJorosip 3000B's13y'eTbest:

e  O3HAWOMHUTH BCiX HOBipeHHX/ymoBHOBakeHHX oci6 Kiienra 3 ymoBamu nporo Jorosopy, TumoBumu ymoBamu Ta Tapudpamu banky, a
TaKoXK Ha BUMOTY JIOBipeHHX/yOBHOBaXkeHHX 0ci6 Kitienta Hagatu iM komii 3a3HaueHNX TOKyMEHTIB;

e Ui 3MIMCHEHHS 3aXOJiB, MepeadadeHuX 3aKOHOAABCTBOM Ta BHYTPIIIHIMH MpaBuwiaMu baHKy mono mpotuaii neramisaunii (BiIMHBaHHIO)
JIOXOJIiB, OZlep )KaHHUX 3JI0YMHHUM IUISIXOM, HaJaBaTH Ha MepIry BUMOTYy BaHKy TOKyMEHTH i BiOMOCTi, 3a3Ha4eHi bankoM, siki HeoOXimHi
JUTSL 3'SICYBaHHS CyTi ISUTBHOCTI, (hiHaHCOBoOTO cTaHy KitienTa un iHImMX o6CTaBHH;

e y pasi skmo KiieHT € disnuHOI0 0cobot0-mianpueMieM ado (i3ugHOI0 0c000I0, sIKa IPOBAUTh HE3aJeXkKHY NPodeciiiHy MisIBHICTB,
mopigHo 110 20 ciyHs npoTsaroM Aii mboro JloroBopy caMoCTiHHO OTPHMYBATH 3a aAPECcOI0 MicIe3HaxopkeHHs banky abo 00cIyroByro4oro
Bigminenus banky J[oBiaKy mpo cucTeMy rapaHTyBaHHS BKIaaiB ¢izmunux oci6 (Hagami — J[oBimka) Ta, y pa3i HEBUKOHAHHS IIHOTO
000B'A3KY, HECTH yCi IIPaBOBi HACHIAKH HeomepkaHHA Takoi J(OBigKM BiIMNOBIOHO 10 YMOB I1b0TO JlOroBOpYy Ta YMHHOTO 3aKOHOAABCTBA
Vkpainu;

e  BHUKOHYBAaTH iHII 3000B's13aHHI, sKi nependadeHi B TunoBux ymoBax 1o 1poro [lorosopy.

13. Croponamu norokero, mo bank nmosinomise Kimienra npo BHeceHHs 3MiH 10 TumoBux ymoB, Tapudis (OkpiM miHM 3a 3aJIMIIKH Ha PaxyHKy)
abo Oymb-sKi iHIII 3MiHHM 3a 5 poOOYMX JHIB 0 HAOpaHHS TAKUMH 3MiHAMH YMHHOCTI, IIUIIXOM PO3MIiIeHHs JaHoi iHdopmamii Ha caiiti banky B
Mepexi [HrepHer: http://www.mbank.com.ua Ta Ha iHGOpMAIIHHIX CTEHIAX, SIKi 3HAXOAATHCS y NpUMilieHHsIX banky. IIpo BHeceHHs 3MiH 10 IiHK
3a 3aymiuky Ha Paxynky Bank nosimomise Kiienra no 12:00 roxgman 3a KHiBCBKMM 9acoM B JIeHb TaKHMX 3MiH IIUIIXOM PO3MiIeHHs iH(opmanii Ha
caiiti banky B Mepexi [ureprer: http://www.mbank.com.ua. KiieHT 3060B's13y€Thesi CaMOCTIHHO 03HAHOMITIOBATHCS 3 1HPOPMAIIIEI0, PO3MILIIEHOKO
Ha caiiTi Ta iH(OpMaIifHUX CTEHIAaX, KOKHOTO [Hs, MOYMHAIOUM 3 AHA HiamucaHHs 1poro Jloroopy. Skmo KiieHT He 3rofeH 3i 3MiHaMu 10
TunoBux ymoB Ta/abo Tapudis, BiH Mae mpaBo JOCTPOKOBO po3ipBatu J[OroBip, 3BepHYBIIMCH 0 BaHKy i3 3asBOIO, HE Mi3Hille IHS HAaOyTTs
YHHHOCTI IIUX 3MiH, 32 YMOBU BPETYJIIOBaHHS BCiX B3aeMOpo3paxyHKiB Mk Croponamu. Skmo KiieHtT He HamacTs baHky 3asBy mpo po3ipBaHHA
JloroBopy, Taki 3MiHH BBaXatoTbcsl npuitHaTHME KitieHTOM.

14. bank noBinomisie KiieHTa npo 37ilicHEeHHs omnepaniii nuisixoM HagaHHsA Ha BUMory KiieHta Bummcok 3a PaxyHkoMm mpo cran PaxyHky i1 pyx
xomTiB Ha PaxyHky. KimieHT Mae moHaliMeHIIIe oJiMH pa3 Ha MiCsIlb OTPUMYBaTH B baHKy BHITMCKH 32 PaxyHKOM 3 METOIO KOHTPOIIO PyXy KOIITIB 3a
Paxynxom Ta HeraliHoro moBigomiIIoBatH baHk npo omneparii, sSIKi HIM He BUKOHYBAJIHCh.

15. CropoHH HeCyTh BiAMIOBIJANBHICTH 32 PO3TOJIONICHHS OaHKIBCHKOT TAEMHHII Ta KOH(IICHIIHHOT iHPOpMAIii 3TiJHO 3 3aKOHOAABCTBOM YKpaiHU.
Poskputts iHpOpMarii, sika MICTUTh OaHKIBCBKY TAa€EMHHMIIIO, 3IIHCHIOETBCS Y TOPAIKY, BU3HAaYeHOMY 3akoHOM Ykpainu «IIpo GaHkm i OaHKIBCBKY
TISUIBHICTE).

16. Iiamucannsm 1poro JIoroBopy Ta 3 ypaxyBaHHSIM OCOONMBOCTEH, Bu3HadeHHX TumoBumu ymoBamu, KitieHT nopydae (Hamae pO3MOPSKCHHS)
Banky cnucyBaty (B OPSAKY JOTOBIPHOTO CITMCaHHs) 3 PaxyHKy Ta iHIIMX #oro paxyHKiB y BaHKy TrpomIoBi KOIITH, sIKi CTAaHOBIATE 3200 proBaHICTh
Kiienra nepen bankom 3a mum JloroBopoM Ta iHIIMMH JOTOBOpaMH, yKJIaJIeHHMH 3 baHkoM, y TOMy 4ncii KoMicii, IPOLIEHTH, CyMH KpEeOuTiB (y
ToMy 4ncIi oBepapadr), HagaHux Kmienry, inmm ruraresxi 3rixHo 3 Tapudamu Ta yMoBaMH 1OTOBOPIB (yroxn), ykianeHnx mMix bankom ta KiieHToM.
17. Lleii loroBip ykiaiaeThcs Ha HEBU3HAYCHUH CTPOK 1 HAOMpae YMHHOCTI 3 MOMEHTY #oro mixnucanHs CTopoHamH, SIKIIO iHIIE He nependadeHo
YUHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

18. 3minu, momoBHeHHss ab0 po3ipBaHHS [HOTO J[OrOBOPY 3iMCHIOIOTHCS B MOPSAKY, MMepeadayeHOMY YHHHHM 3aKOHOJABCTBOM YKpaiHH Ta
TunoBumu ymoBaMu 10 1boro JloroBopy. 3MiHM Ta JONOBHEHHS BHOCATHCA 32 3r00t0 CTOpiH Yy MHCHMOBIH (OPMi IIIIXOM IMTiAMUCAHHS T0JaTKOBUX
yrog, sKi € HEBig'€MHOI0 dYacTHHOIO 1boro JloroBopy. Y pasi mopymenHs KiieHToM BcTaHOBIeHHX B HboMy JloroBopi mepiomiB dacy ais
3apaxyBaHH:/TIepepaxyBaHHs TPOIIOBUX KOIITIB baHK Mae mpaBo B OJHOCTOPOHHBOMY HOPSIIKY PO3ipBaTH mei J[oroBip MUCHMOBO MOBiIOMHBIIH
Kiienrta mpotsirom Tppox 6aHKIBCHKUX JTHIB 3 IaTH PO3ipBaHHS.

19. Ileit loroBip ckiaieHui y ABOX IPUMipHHKaX, 10 MAlOTh PIBHY IOPHINYHY CHITY, IO OJJHOMY JUIsl KOXKHOI 31 CTOpIH.

20. Y BchOMy iHIIOMY, IO MPSIMO HE TependaueHo MOJoKeHHSIMH 11boro JloroBopy Ta TumoBumu ymoBamu, CTOPOHH KepYIOTBCS 3aKOHOJABCTBOM
VYkpaiHu, B TOMy YHCIIi HOpMAaTUBHO-TIpaBOBUMH akTamu HarionansHoro banky Ykpainu.

21. Morounmii paxyHok KirieHTa u1s1 3apaxyBaHHs/TiepepaxyBaHHs KOIITIiB

22. IOPUAUYHI AAPECH CTOPIH

BAHK: KJIIEHT:
Anpeca: 69006, Ykpaina, M. 3anopixoks, p. Meranypris, 30 Anpeca:
Kopn 6anky (M®O): 313582 Ten:
Kox €IPTIOY: 20496061 [Torounuii paxyHoK:
Kop.pax: UA833000010000032000110101026 B
B HanionaneHOMY OaHKy YKpaiHu M®O
IITH/Kox € APTIOY
(mizmc) (migmuc)
M.H. M.l_[.
Bukonasennb
Kontponep

[Mpumipuuk [JoroBopy oTpruMaHuii

BUKJIIOYHO JJIA: ¢isnunnx ocio-nianpuemuis Ta pizsmaHuX 0cif, IKi MpoBaasiTL He3anexkHy npodeciiiny AisIbHiCTH

A, , 13 3MicTOM J{OBIZIKK TIPO CHCTEMY TapaHTYBaHHs BKIAIB (i3UYHIX
(npizeuwye, im’s, no 6amvKosi)

0ci06 03HaOMIIEHHHA.

(nionuc)
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THUIIOBI YMOBH
AOI'OBOPY BAHKIBCBKOI'O PAXYHKY HA PO3PAXYHKOBO-KACOBE OBCJIIYT'OBYBAHHSI KJIIEHTIB
(OKPIM BAHKIBChKOI'O PAXYHKY, OITIEPAIIII 3A IKUM MOXKYTb 3AIMCHIOBATHUCS 3 BAKOPUCTAHHSIM
EJIEKTPOHHUX IIVIATI’KHUX 3ACOBIB, TA PAXYHKY HE3HUKYBAJIBHOI'O 3AJIMIIKY 10 HBOI'O)
TA JOTI'OBOPY HA PO3PAXYHKOBE OBCJIYT'OBYBAHHS 1O CUCTEMI “KJIIEHT-BAHK”
(mirotb 3 “05” aucronana 2019p.)

Hi “TunoBi ymoBu /loroBopy 0aHKiBCBKOI0 PaxyHKy Ha pO3paxyHKoOBO-KacoBe 00ciyropyBaHHs KiieHTiB (0kpiM 0aHKIBCBKOro paxyHKY,
onepauii 32 AKUM MOKYTh 31iliCHIOBATHCS 3 BUKOPHCTAHHAM €JIEKTPOHHMX ILIATIKHUX 3ac00iB, Ta pAXYHKY He 3HH:KYBAJbHOI0 32JIMIIKY /10
HBOro) Ta Jloropopy 0aHKIBCHKOro paxyHKy Ha po3paxyHkoBe o0ciayropyBaHHs mo cucremi “Kuientr-bank”)” (mapami-TumoBi ymoBn)
BU3HAYAIOTh HACTYHHI YMOBH JloroBOpY OaHKIBCHKOTO paxyHKy Ha pO3paxyHKOBO-KacoBe oOciyroByBaHHs (Hagami-/lorosip) Ta /[loroBopy
0aHKIBCHKOTO PaxyHKY Ha po3paxyHKoBe 00ciayroByBaHHS 1o cucteMi “Kiient-bank” (mamani - [lorosip “Kiienr-bank™):

®  TEpMiHH Ta MOHATTS, SIKi BUKOPHUCTOBYIOTECS Y JloroBopi Ta Jlorosopi “KiienT-bank™;
3aransHi ymoBH JloroBopy Ta JloroBopy “Kumienrt-bank”;
npaBa Ta 060B’s13ku CtopiH 3a JloroBopoM Ta JloroBopom “Kiient-bank™;
0COOJIMBOCTI 0OCITyrOBYBaHHS ITOTOYHHUX PAaXyHKIB;
BianosinansHicTh CTOpiH 3a JloroBopoMm Ta JloroBopom “Kitient-bank”;
MOPSIOK PO3IVISILY CIIOPiB;
BUMOTH IIOJI0 3aXUCTy MEPCOHAIBHUX JaHUX;
iHmi ymoBu 3a Jlorosopom Ta JloroBopom “KiienT-bank”.

PO311J 1. BUBHAYEHHSA TEPMIHIB

Y Mexax 3acTocyBaHHA IIMX TumoBux ymoB, Jloroopy Ta JJoroBopy “KiienT-bank” Hmk4yeHaBeIeHI TEpMiHH BKMBAIOTHCS B HACTYITHOMY 3HAUEHHI:
Bank — AxmionepHe ToBapucTBo «MerabaHky, #Oro BijIijIcHHS; OpUAMYHA anpeca: M.3amopixoksa, mp.Meramnyprie, 6yn.30; kon €JIPIIOY
20496061.
JlaTa BaJIOTyBaHHS - 3a3HaueHa IUTATHUKOM Y PO3PaXyHKOBOMY JOKYMEHTI ab0 B JJOKYMEHTI Ha Iepeka3 TOTiBKU 1aTa, OYMHAI0YH 3 SIKOT KOIITH,
nepeKasaHi IIIATHUKOM OTPUMYBauy, IEPEXOASATh Y BIACHICTh OTpUMyBaya. J[0 HACTaHHS J1aTh BaJIOTYBaHHS CyMa Iepekasy OOIiKOBYEThCS B OaHKY,
10 00CIYTOBY€ OTpUMYyBa4a, a00 B YCTaHOBI - WICHI IUIATIKHOT CHCTEMH.
EnexkTpoHHMii KJI0Y - 1€ BHIIQJKOBA MOCTITOBHICTH CHMBOJIB, [0 3allicaHAa Ha MAarHITHOMY HOCII, BHKOPHCTOBYETHCS aITOPUTMOM
KpHUNTOrpagigHOTO MMEPETBOPEHHS MOBIJOMIICHD IIPH MEpeAadi 0 KaHaNaX 3B'A3Ky Ta 3abe3nedye KpunrorpadiqHuii 3B'130K Y OB IOMIICHHI.
EnexTponnuii mignuc - 1e mocIiiIoBHICTh JaHUX, IO JOAAETHCS M0 OJOKY YM JaHHUX IO Pe3ydbTary HOro KpUNTorpagidHOro MepeTBOPEHHS, IO
JTO3BOJISIE OJIEPXKYBAUyY JaHUX TIEPEBIPUTH JHKEPENO 1 HITICHICTh OJIOKY TaHHX, & TAKOK 3aXUCT BiJl MiAJIOTY YH MiAPOOKH.
Kunient — ropuauuna ocoba (B TOMy 4MCIi BiZJOKpEMJICHUH MiAPO3Mii, NMPEACTaBHULTBA, iHO3eMHUI iHBecTOp), (i3MyHa ocoda — MiaNpHEMElb,
¢i3znuna ocoba, sKa MPOBAAUTh He3alexHy NpodeciiiHy AisIbHICTh, KIIEHTH, SKi BiIKPHBAIOTh paxyHKH BuOopuux (oHmiB (maprtii, kaHauaara B
JIeTyTaTH, KaHauaara Ha mnoct [IpesnaeHta YkpaiHu, KaHAWIaTa Ha MOCALy CLTBCHKOTO, CENUIHOTO, MICHKOTO TOJIOBH, CTQpPOCTH CENa, CEIHINa
TOIIO), iHIII Cy0'€KTH TOCIOAAPIOBAHHS.
Onepauiiinuii 1ens — BcraHoBieHa bankom gactiHa Pobodoro mHs BaHKy, mpoTsATroM SKoi NPUIMArOTHECS TOKYMEHTH Ha TepeKa3 i TOKYMEHTH Ha
BiJJKINKAHHS KOIITIB Ta 32 HASBHOCTI TEXHIYHOI MOKIIMBOCTI 3MIHCHIOETHCS iX 00pOOIEHHS, TIepejaBaHHs i BAKOHAHHS.
Onepauiiinuii yac — BcraHoBieHa bankom wactuHa OmepartiitHoro qus baHky, mpoTtsaroM sikoi Bix KitieHTiB mpuiiMaroTbes JOKyMEHTH Ha TepeKas i
JIOKyMEHTH Ha BiJKJIMKAaHHS, 1[I0 MalOTh OyTH 00poOieHi, nepeaaHi Ta BUKOHaHi baHkoM mpotsrom 1ioro camoro Pobodoro asi.
Bxurag — xomTy B roTiBKOBii a00 Oe3roTiBkoBiii (opMi y BamroTi YkpaiHu abo B iHO3EMHIHM BaJIIOTI, SKi 3ayydeHi OaHKOM Bij BKJIQJHHKA (200 sKi
HaIIMIIM JUIsl BKJIaJHWKA) HAa YMOBaxX JIOrOBOpPY OaHKIBCBKOTO BKJaHy (ZIermo3WTy), OaHKIBCHKOIO paxyHKy abo MIISXOM BHJa4i iMEHHOTO
JIETIO3UTHOTO cepTudikara, BKIIOYAIOUH HApaXxoBaHi BiJICOTKM Ha Taki KOIITH (BH3HAUYEHHS TEPMiHY BiAMOBiAHO 10 3akoHy Ykpainu “[lpo cucremy
rapaHTyBaHHs BKJIa/iB (GisHuHMX 0Ci6”).
InBecTHNiifHUI PaxXyHOK - MOTOYHUI PaxyHOK B iHO3eMHiHd BamoTi 1 Ta 2 rpymun Knacmdikaropa iHO3eMHUX BaTIOT i OaHKIBCHKHX METAlliB,
3aTBepKeHoro nocraHosoto IIpasninas HarionansHoro 6anky Yipainu Big 04 motoro 1998 poky Ne 34 (nani - Knacugikarop), Ta/abo B rpuBHSIX,
BIIKpUTHIH 1HO3EMHHMM iHBECTOPOM y BaHKy BHKIIIOYHO /Ul 37iHCHEHHS HMM IHBECTHLIHHOI AiSUIBHOCTI B YKpaiHi, a TaKoX Uil HOBEPHEHHS
iHO3eMHOI iHBecTHLii Ta NPUOYTKIB, JOXOMIB, IHIIMX KOIITIB, OJCP)KAHUX [[MM iHO3EMHHM IHBECTOPOM BiJl iHBECTHLIHHOI AisUIbHOCTI B YKpaiHi, Ta
OB’ SI3aHUX 3 TAKOO TisUTHHICTIO OTepartii.
Ino3emni inBecTopu - cy0'ekTH, SIKi IPOBAIATH IHBECTULIHHY MisITBHICTH Ha TEPUTOPIi YKpaiHH, a came:

®  IOPUANYHI 0COOHM, CTBOPEHI BiMOBIIHO 10 3aKOHOJABCTRA IHIIIOTO, Hi’K 3aKOHOAABCTBO YKpalHU;

e  (hi3uuHi 0cOOH - iHO3EMIIi, SIKi HE MaIOTh IIOCTIHHOTO MICIIS IIPOXKMBAHHS Ha TEPUTOPii YKpaiHu i He 0OMeXeHi y JIi€3aTHOCTI;

*  iHO3EMHI Jep>KaBH, MI>KHAPOIHI YPSIIOBI Ta HEYPSAAOBI OpraHizarii;

e  iHII iHO3eMHi Cy0'€KTH IHBECTHIIHHOT NisSUTBHOCTI, SIKi BU3HAIOTHCS TAKUMH BiATIOBIIHO 0 3aKOHOJABCTBA YKpaiHMH.
PaxyHok - paxyHOK (IIOTOYHHI/HaKONMIYyBaJIbHUH TOIIO - 3a3HA4aeThcs y 3asBi KiieHTa mpo BIIKPUTTS paxyHKY y BiAHNOBIZHOCTI O BHMOT
3aKOHO/IABCTBa YKpaiHm), 10 BinkpuBaeThest bankom KnienTy Ha mizcraBi ykiaaaeHoro JloroBopy Ta 3asiBU PO BIIKPUTTS PaxyHKY JUls 30epiraHHs
rpouei i 3aifiCHEHHS PO3paxyHKOBO-KaCOBMX OMNEpalliii 3a JOMOMOIOI0 IUIATKHMX IHCTPYMEHTIB BiAMOBiZHO 10 yMOB [loroBopy Ta BHMOT
3aKOHO/IAaBCTBA YKpaiHH. 3a TEKCTOM IMX THMOBMX yMOB B TepMiHi “PaxyHOK” BUKIIIOYEHO PaxXyHKH, ONeparlii 3a SKUMH MOXYTb 3JIHCHIOBAaTHCSA 3
BUKOPHCTAHHSIM EJIEKTPOHHUX IUIATIKHUX 3aC00iB, Ta paXyHOK HE 3HIDKYBAJIBHOTO 3aJIMILIKY /10 HUX, 0OCIYroBYBaHHS SIKUX 3/iHCHIOEThCsl BankoM 3a
OKPEMHMH JJOTOBOPAMH Ta THIIOBUMH YMOBaMH JI0 HUX.
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Po3paxyHkoBo-KkacoBe 06c.TyroByBaHHs - HajaHHs bankom Kiienty Ha mifgcrasi yximagenux Mk Humu Jlorosopy ta/a6o Jlorosopy “Kmienr-bank”
MIOCITYT, SIKi MOB'SI3aHi 3 IIepeKa3oM KomTiB 3/Ha Paxynky(ok) mporo KiieHrta, BHauero oMy KOIITIB y TOTIiBKOBiH (opMi, a Takox 31iliCHEHHIM
iHIINX omepauii, nepenbauennx JJoroopom ta/a6o JoroBopom “Kiient-bank™.

Cucrema "KiieHT-BaHK” — KOMIUIEKC MPOrpamMHO-TEXHIYHMX 3aco0iB, 3a IOMNOMOrOI0 SKMX bBaHK 31iiicHIOE mUCTaHLiiHE PO3paxyHKOBE Ta
iH(opmariiiine o6ciyroByBanus KitienTa nusixom nepeaadi inpopMariii no BiJKpUTHX KaHalax TeJle(OHHOTO 3B'3KY.

Tapudu banky (nagaui - Tapupu, TapudHuuii naan) — TOKyMeHT, 3aTBEpAKCHUI YIIOBHOBAKEHUM OpraHoM baHKy, SKuili BU3Hauae mepernik Ta
Bapricth nocayr banky. Tapudwu Banky posmimgyrotbest Ha caiiti Banky B mepexi Inreprer: http://www.mbank.com.ua ta Ha iHpopmaniitHux
CTEH/Iax, sIKi 3HaXOIAThCS y NMpHUMIilleHHsIX banky, sixmio inmm Tapudwu He nepenbadeni y Homatky no JloroBopy, sSKHil € HEBiI'€MHOIO 9aCTHHOIO
nporo JloroBopy. Ha PaxyHok Kitienta BcranoBmoerscst Tapudunii mnan, 3a3HadeHud y BiqmoBigHii 3asBi Kiienra. [Tix Tapudamn Banky B mux
TunoBux ymoBax po3ymieTbes yacTuHa Tapudis banky, o cTocyeThesl pO3paxyHKOBO-KacCOBOTO 00CIyroByBaHHs PaxyHKiB.

Posnopsignuxu PaxyHky — ocoOu, sKi BIiIIOBIIHO 0 3aKOHOAABCTBAa YKpaiHM MaloTh MpaBo po3mnopsmkarucs Paxynkom KiieHra, Ta 3a3HaueHi y
BIJMIOBiAHOMY IeperiKy, HagaHoMy 10 baHky.

®iHaHCcOBHIi MOHITOPHHI — CYKYIHICTh 3aXOIiB, IO 3MIHCHIOETbCS BaHKOM SIK Cy0’€KTOM NEpBHHHOTO (hiHAHCOBOTO MOHITOPHHTY Yy cdepi
3anobiraHs Ta MpOTHIl Jeramizauii (BIAMHBAaHHIO) JOXOMIB, OJCPKAHUX 3JIOYMHHHM MUIAXOM, (iHAHCYBaHHIO TEpOpU3MY Ta (iHAHCYBAHHIO
PO3IIOBCIO/KEHHST 30poi MacoBOTO 3HUIIEHHS, IO BKJIIOYAIOTH IIPOBEICHHS MAifl IOAO BUABIEHHS (DIHAHCOBHX OIepamiif, M0 MiUIraiTh
(iHaHCOBOMY MOHITOPHHTY, imeHTHU}IKaIil Ta Beprdikalil yJacHUKIB (iHAHCOBHX OIepaliifl Ta BCTAaHOBJEHHS X IOJAaTKOBOTO CTATyCy, a TaKOX
BUBUCHHS X JISUTBHOCTI, BEJCHHS OONIKY IIMX Omepaliid Ta BiOMOCTEH Mpo X yJYaCHUKIB BIJIIOBIIHO IO BHMOT 3aKOHOJABCTBA YKpaiHH Ta
BHYTPIIIHIX TOKYMEHTiB baHKy.

Xoct BaHky - 11 mporpaMHO-anapaTHUN KOMIUIEKC Juisl 3a0e3neyeHHs 3B's13Ky Mik KiieHToM Ta baHkoM 3a JONMOMOror0 KOMyTaLifHOI amaparypu
(MoaeMmiB).

PO3ILJI 2. TOPAJOK BIAKPUTTS PAXYHKY TA YKJIAJEHHS JOT'OBOPY BAHKIBCBKOI'O PAXYHKY HA
PO3PAXYHKOBO-KACOBE OBCJIYT'OBYBAHHSA
2.1. Bank 3pilicHIoe BinkputTa PaxyHkiB Ha migcraBi HamaHoi KiieHtom 3asiBU mpo BigkpuTTs PaXyHKy BCTaHOBIEHOTO 3pa3Ka Ta IHIIMX
JIOKyMEHTIB BIIIOBIIHO 10 BHMOT' 3aKOHOAABCTBA YKpaiHHM, HOPMAaTHMBHO-NIPAaBOBHMX akTiB HamioHamepHOro OaHKy YKpaiHM Ta BHYTpILIHIX
JIOKyMeHTiB baHky.
Bup Bamroty, B siKiil BigkpuBaeThcs PaxyHok, Ta Bun PaxyHKy 3a3HadaroTeCs y BignoBiaHii 3assi KirienTa mpo BinkputTst PaxyHKy.
2.2. Bauk BigkpuBae Kiienty Paxynok mporsirom 3 (Tppox) PoGouux aHiB micisi mpoBeneHHs bankom imentudikanii KiieHra y mopsaky,
BCTaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHH, y TOMY YHCJi HOPMaTHBHO-IIPaBOBUMH akTamu HarioHanbHOTO OaHKY YKpaiHU, Ta BXKHUTTS 3aXOMiB
BiJIIIOBITHO JI0 3aKOHOJIABCTBA, SIKE PETYIIOE BITHOCHHU Y cepi GiHaHCOBOTO MOHITOPHUHTY.
2.3. baHK NOBiToMJIsIE IEP’KAaBHOTO BUKOHABIIS, IPMBATHOTO BUKOHABIS NPO BiIKpHTTA PaxyHky KirieHTa, SIKIIO Ha KOIITH, IO 30€piraloThes Ha
iHmIOMy paxyHKy 1soro KiieHnTa, iep)kaBHUM BUKOHABLIEM, IIPHBAaTHAM BUKOHABIIEM HaKJIAJICHO ITyOJIiuHEe OOTSHKCHHSL.
3 MeTol0 3a0e3NeYeHHs TOBIIOMIICHHS AePKaBHOTO BUKOHABIIS, IPHBAaTHOTO BUKOHABIIS
e bank mnepemae KiieHTy nucbMOBE NOBIIOMICHHS PO BiAKPHTTA HoBoro Paxynky Kiienty Ta Bumarae Binm KiieHra nmceMose
MiATBEPPKEHHS PO HOTO OTPUMAaHHS;
e  KirieHT mepesae aep>kaBHOMY BUKOHABIIIO, IPUBATHOMY BHKOHABI[IO 3a3Ha4YeHE IOBIIOMICHHS;
e  KiiieHT nepenae 10 banky JOKyMEHTH, IO MiATBEPIKYIOTh OTPUMAHHS AEPKABHUM BHKOHABI[EM, IPUBATHIM BUKOHABIIEM ITOBiJOMIICHHS
po BiIKpuTTa HOBoro Paxynky KitieHTy, mono sikoro B baHky € myOmidae 0OTsHKEHHS pyXOMOTo MaifHa.
Bank 3milicHIOE BUIATKOBI omeparii 3a PaxyHKoM micist OTpUMaHHS [TOBIIOMIICHHS Jep>KaBHOTO BUKOHABIIS, IPUBAaTHOTO BUKOHABIISA MTPO BiICYTHICTH
HEeoOXiTHOCTI HaKIaJeHHs apeiTy Ha komTu KiieHnra Ha PaxyHky a0o SIKIIO JepskaBHUH BHKOHABEllb, IIPUBAaTHUI BUKOHABELb HE IOBIJIOMHB IPO
NIPUIHATE PIllIeHHs y BH3HAYEHHH 3aKOHOJABCTBOM CTPOK ITOYMHAIOYM 3 JaTH, 3a3HAYCHOi y BIAMITII MPO OTPUMAaHHS Jep>KaBHUM BHKOHABIIEM,
MIPUBAaTHUM BHKOHABLEM ITOBIJOMJICHHS.
2.4. JIoToBip € yKIaJieHuM 3 MOMEHTY #oro mianucanas CTOpoHaMHy.
2.5. Kiienr nmopydae BaHKy MOBIIOMIISATH BiANIOBIIHOMY KOHTPOIIOIOUOMY OpraHy YKpaiHH, YIIOBHOB)XCHOMY BiIIOBIHO IO YHHHOTO
3aKOHOJIABCTBA YKpaiHH, PO BiAKPHUTTS PaxyHKiB A7 B3ATTS 1X Ha OOMIK, a IPpH 3aKpUTTI PaXyHKIB - IS 3HATTS 1X 3 OOITIKY.

PO3ALJ 3. TOPSAAJOK OBCJIYTI'OBYBAHHS PAXYHKIB
3.1. Jlatoro moyaTKy BHJATKOBHX omepaliii 3a PaxyHkom e nara, Bu3HadeHa [lomatkoBuMm kozmekcoM Ykpaiuu. Ilicns Binkpurts PaxyHky 1o
MOMEHTY HOTO B3STTsI Ha OOJIIK y KOHTPOJIFOIOUOMY OpraHi 3a PaXyHKOM 3IifICHIOIOThCS BUKJTFOYHO OMepallii 13 3apaxyBaHHs KOIITIB, SKIIO iHIIIE
He nependaveHo MONOKEHHIMH YNHHOTO 3aKOHOJIaBCTBA YKpaiHu.
JHeMm BinkpuTTs PaxyHKy BBakaeThesl 1ata, 3a3HaueHa B 3asiBi mpo BiakpUTTs PaxyHky B po3zini “BinmitTku 6aHKy”.
3.2. Ins o6cayroByBanHs Kiienra bankom BcTaHoBIIOEThCs OtiepariiitHuii yac, SIKUii BU3HAYAETHCS BHYTPINTHIMU NMPABHIIAMH 1 JTOBOAUTHCS JIO
Bigoma KirieHTa IIsixoM po3MillieHHs Ha iH(POpMamiiHIX CTEHIAX, SIKi 3HAXOAATHCS y MPUMIIIEHHAX baHKy.
3.3. KiieHT 3milicHOe O€3rOTiBKOBI Ta TOTIBKOBI oOIleparii NUISXOM BHKOPHCTAaHHS BIATIOBITHHX pPO3PAaXyHKOBO-KAaCOBHX JOKYMEHTIB,
nependaveHnX MOJMIOKSHHSIMI YHHHOTO 3aKOHO/IABCTBA YKPAiHH.
3.4. BaHk 37iliCHIOE PO3paxXyHKOBO-KAacOBi omeparlii 3a PaxyHKoM BiANOBIZHO 0 BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHHM, 30KpeMa, HOPMAaTHBHO-
npaBoBux akTiB HamionanepHoro OanHky YkpaiHM Ta BHYTDIIIHIX HOpPMAaTHBHHMX akTiB baHKy, 3a ymMoBH HanexHoro odopmieHHs KiienTom
PO3paxyHKOBO-KaCOBUX JIOKYMEHTIB.
3.5. TlepepaxyBanHs kowrtiB 3 Paxynky Kitienra 3pailicHioeTbcs baHkoM B Mexax 3aiuInKy kowTiB Ha PaxyHky Ha mouarox OmnepauiiiHoro aHs 3
ypaxyBaHHSIM HaJXOIKeHb KOITIB Ha PaxyHok mpotsirom OmeparniifHoro dacy. Y pasi, SIKIIo Ie nepenbdadeHo ykiaageHuMH Mixk barkom i1 Kitienrom
BIJIIOBITHUMH yTOJIaMH, pO3paxyHKOBi oneparii Ha Paxynky Kiienra baHk BUKOHY€E B Mexax BCTAHOBJIEHOTO JIMiTy oBepapadTa.
3.6. BaHk npuiimMae 10 BUKOHAHHS TU1aThxHI gopyderns Kiienra B iHo3eMHil BamoTi 3 J[aTof0 BAIIOTYBaHHSI, M0 He mepesuirye 2 (1Box) pobounx
JTHIB, HE BPAXOBYIOUH ATy HAIXOPKEHHS I[bOTO IOKYMEHTY 10 baHky.
3.7. BaHk 3apaxoBye Ha PaxyHOK TpOIIOBi KOLITH, 1110 HaAidum Ha kopucTh KiienTta npotsirom OnepaniiiHoro 1Hs, B IeHb X OTPUMAaHHS, SIKIIO
IiJ 9ac IPOBECHHs KOHTPOJIO 33 PEKBI3UTAMH PO3PaxyHKOBHX JTOKYMEHTIB HE BHSBICHO pO30ODKHOCTEH Ta qaTa 1X HaJXOPKCHHs 30iracThcs 3
[aroro BamoTtyBanHs. Komrty, mo otpuMani bankom Ha kopucth KiieHta mo HactanHs JlaTé BajJiOTYBaHHS, sika 3a3HA4Y€HA B CJICKTPOHHOMY
PO3paxyHKOBOMY JIOKYMEHTI, 3apaxoByloThcsi bankom Ha PaxyHok KitienTa B nens HactanHs [laTy BaTIOTYBaHHS.
3.8. 3a po3paxyHKOBUMH JOKYMEHTaMH, siKi Hafiimm 1o barky npotsrom OneparifHoro 9acy, 3a HasSsBHOCTI MOXIIBOCTI, Y TOMY YHCIi TEXHIYHO,
rtarexxi 3 Paxynkis Kimienra, 31ilicHIOIOTECST BaHKOM 110 Mipi HaAXOMKEHHS IIMX PO3PaxXyHKOBHUX JOKYMEHTIB 3 ypaxyBaHHSAM ITOTOUYHNX HAIXOIKEHb
xomTiB Ha Paxynok Knienra nporsirom OnepaniifHoro gHs, a po3paxyHKOBi JOKYMEHTH (y TOMY YHCIi Ha IPEMYCOBE Ta JOTOBIpHE CIIMCAHHS KOIITIiB
3 PaxynkiB Kumienra), sixi Hanifimm no banky micns 3akingenns OnepaniifHOro dacy, BUKOHYIOTECS barkoM, He mi3Hime HactymHoro Po6odoro mms,
SIKIIO 1HIII CTPOKW BHKOHAHHS PO3PaXyHKOBHX JOKyMEHTIB He OymyTh IependadeHi HOPMaTHBHO-TIPaBOBMMH akTamu HarionamsHOro banky
VkpaiHu Ta YMHHUM 3aKOHOZABCTBOM YKpaiHH. IIOpAaok Ta ueproBicTh BUKOHAHHS PO3PAaXyHKOBHUX JIOKYMEHTIB BCTAHOBIIOIOTHCS 3 ypPaxXyBaHHSAM

Bank Knient

M.IL M.IL.



http://www.mbank.com.ua/

BUMOT HOPMaTHBHO-TIPaBOBUX akTiB HamionamsHOTro 6aHKy YKpaiHH.

3.9. ¥V pasi BiIMOBH BHKOHATH PO3paxyHKOBHH JokyMeHT KiieHra BaHk, moBepTaioun po3paXyHKOBHH JOKYMEHT Y JIeHb HOTO HAJXOMKEHHS, Mae
3a3HAYUTH NPUYMHM MOBEPHEHHS NOKyMeHTa 0Oe3 BMKOHAHHA (3 OOOB'A3KOBMM IIOCHJIAHHSAM Ha CTarTIO 3aKOHY YKpaiHH, BIANOBIOHO IO SIKO
PO3paxyHKOBHH ITOKYMEHT He MO)ke OyTH BHMKOHAHO, abo/Ta IVIaBy/ITyHKT HOPMAaTHBHO-NIPaBOBOTo akTa HarioHambHOro OaHKy YKpaiHu, SKuit
MOPYLICHO) Ta AaTh HOro MoBepHEHHs (A1 JOKYMEHTIB Ha MalepoBOMY HOCIT - I1€ 3acBiJUYETHCS MiJMHUCAMH BiMOBIIaJbHOIO BHKOHABI i
MpaliBHUKA, Ha SKOTO MOKIaAeHo (yHKII KoHTpoiepa, Ta BiZOWTKOM mTammna baHKy i He mi3Hille HACTymHOro poOoYoro OHs mepenatu et
JIOKyMEHT YIIOBHOB2)XCHOMY IpeACTaBHHMKY KirieHTa min posmmcky abo Hamicimatn KiieHTy e po3paxyHKOBHI TOKyMEHT Ta BCl CYNpOBIIHI
JIOKyMEHTH, IO OTPHMaHi pa3oM 3 HHM, IIOIITOBHUM 3B'I3KOM. Y TOMYy X HOpsiaKy bank Moxe moBepraru 3asBu KitieHTa mpo KymiBiro/mpomask
IHO3eMHOI BaIOTH, opopMIIeH] Ur TofjaHi baHKy 3 MOpyIIeHHSM BCTAaHOBJICHUX BHMOT.

3.10. PaxyHku B iHO3eMHIl BalIOTi BiKpHBaroThesi KitieHTy 1uist 30epiranHs rporueil i IpoBeIeHHs omepalii y MexaxX 3aKOHOAABCTBA YKpaiHU B
6€e3roTiBKOBiH Ta rOTiBKOBiH 1HO3EMHIH BaIOTI.

[Ipu 3niiicHenHi onepauiii 3a PaxyHkoM B iHO3eMHiH BajroTi (BHECEHHS Ta BHada TOTIBKOBUX KOLITIB, 3apaxyBaHHS Ha PaxyHOK Ta crnicaHHS 3
Paxynky 6e3roriBkoBuX KOITiB) KiieHT Hazae mepBUHHI JOKYMEHTH (IOTOBOPH, PaXyHKH, TOLIO), TepeadadeHi BUMOTaMi YHHHOTO 3aKOHOIaBCTBA
VYKpaiHy, B TOMY YHCJII HOPMAaTHBHO-IIPAaBOBUMHM akTaMu HarionansHOro 6aHKy YKpaiHH.

3.11. V Bumazxy, SIKIIO BHACIIJOK ITOMIJIKOBOTO Iepeka3y abo 3a iHmmx obcraBuH Ha PaxyHok Kiienra, Oyne 3xificHeHO 3apaxyBaHHS KOIITIB

0e3 HasBHOCTI 3akOHHMX Tijcras, KimieHT mopydae baHky 3AifiCHNTH HOTOBipHE CHHCaHHS KOWTIB 3 PaxyHKy B cymi Takux Oe3miICTaBHO

3apaxOBaHUX KOIITIB 0e3 HaJaHHS OyIb-sSKUX JONATKOBHX JOKYMEHTIB.

3.12. Po3mip maté 3a po3paxyHKOBO-KacoBe oOcimyroByBaHHs KirieHTa Ta HamaHHs HOMy DOJAaTKOBHX IOCIYT BCTaHOBIOeThest Tapudamu banky
BiAMmoBiaHO 10 obpanoro Kiienrom Tapuduoro miany. bank Mae npaBo 3MiHroBatd Tapudu y BUMaaKy 3MiHH KOH'IOHKTYPH PUHKY, OOTiKOBOI CTaBKU
HBY, nirounx wuiH i tapu¢is, MiHiManbHOI 3apo0iTHOI IUIATH, 3aKOHOJABCTRA, PiBHA 1H(ALIT B YKpaiHi Ta iHmux Bunagkax. Omiara Kiientom 3a
PO3paxyHKOBO-KacoBe 0OCIYroBYBaHHS Ta HaJlaHHS 1HIIUX MOCIYT BiamosigHo ao Joroopy Ta JoroBopy “Kiient-bank” 3mificHioeTscst Kiientom y
0e3roTiBKOBiii abo roTiBkoBil (opmi, a00 B MOPAAKY AoroBipHoro cmucanHs. KmieHT Hamae BaHKy mpaBo cnucyBaTéd B HOPSIKY JOTOBIPHOTO
crnvcaHHs 3 Oynb-sikux PaxynkiB KitieHTa (OKpiM OKpeMuX MOTOYHHMX PaxyHKIB i3 CriemialbHUM PeXMMOM BHKOPHUCTAHHS, YMOBH (DYHKLIOHYBaHHS
SIKMX 3a3HadeHi B po3aiii 5.3. nux THIOBUX YMOB) IPOIIOBI KOIITH, 1[0 CTAaHOBJIATE: Oynb-siKy 3ab6oprosanicts KitienTa nepex bankom (B TomMy uucni
3aboproBanicTe KiieHTa 3 omiaru 3a 3aificHeHHs baHKoM po3paxyHKOBO-KacoBOTO OOCITyroByBaHH:); 3a0oproBaHicTe KitieHTa 3a kpenuTHHMH Ta
IHIIVIMH JTOTOBOpaMHU, yKiIaaeHMMH Mk bankom ta KitieHToM; 3a00proBaHicTh 3a HaJlaHHS 1HIIUX IOCIYT; @ TAKOXK CYMH, HEOOXIJHI 1T BUKOHAHHS
Bankom Bumor FATCA crocoBHo KitieHta, Ta cymu, mo 3apaxoBaHi bankom KitieHTy 0e3 HasBHOCTI 3aKOHHMX IIJCTaB Ta y iHIIMX BHUIAJAKAX,
nepen0aYeHNX 3aKOHOAABCTBOM YKpaiHu. JloroBipHe crucaHHs, KpiM TOTO, 3aCTOCOBYEThCS Y pa3i BUSABICHHS baHKOM HecTadi rpomoBHX KOLITIB y
3mannx KiienTom mpwu iHKacamii cymMkax 3 rotiBkoro. [Ipu npomy KiienT nopydae banky criucysaru 3 fioro PaxyHkiB cymy, €KBiBaJICHTHY BHSBICHIH
HECTadi TOTiBKH, HA MiJICTaBl aKTy KacH IepepaxyHKy baHKy, KO0 BCTaHOBJIEHO TaKy HECTady.

3a okpeMuMm po3nopskeHHaM Kiienra bank 3iiicHIOE TOTOBIpHE CIIMCaHHS KOIITIB 3 BiAMoBiqHUX PaxyHkiB KiieHTa Takox Ha KOPUCTH Oy/Ib-
kX iHmmx oci6. Take mopydenHs KiieHTa 0opMITIOETHCS Y BCTaHOBJICHOMY 3aKOHOJABCTBOM ITOPSIZIKY, 3 JOTPUMAHHSAM BHUMOT HOPMATHBHO-
mpaBoBuX akTiB HamionanpHoro 0anky Ykpainu. Y mopydeHHi KiieHT Bkasye iHdopmaliiro, mo Oyne JOCTaTHBOIO NI HAJICKHOTO BHKOHAHHS
BaHkoM IutaTti>XHUX BUMOT 0Ci0, Ha KOpUCTh SIKUX KitieHT popydae 311ifiCHIOBAaTH JJOTOBipHE CIIMCAHHS KOIITIB.

[IpaBo IOTOBIPHOTO CIMCaHHSA € TIPaBOM, a He 000B’s13koM baHky, a Tomy KitieHT He 3BINBHSAETHCS B BiANOBIAaIBHOCTI 32 HEBUKOHAHHS Ta/ab0
HEeHaJIe)KHEe BUKOHAHHS KitieHTOM 000B’A3KiB OO0 CIUIATH BapTOCTi MOCHYyT baHKy.

3.13. Cnucanuss BaHKOM TpOLIOBHX KOILITIB Y MOPSAKY AOTOBIPHOTO CIIMCAHHS 3AIHCHIOETHCS HUIIXOM O(GOPMIIEHHS y BCTAHOBICHOMY MOPSIIKY
MEMOPialTbHOTO Opaepa abo 1HIIOro BCTAaHOBJIEHOTO 3aKOHOJABCTBOM YKpaiHU JOKyMEHTa 0e3 HaJlaHHA JONATKOBUX JOKYMEHTIB.

3.14. V pasi BigcyrHOCTi a0 HemocrarHOCTi y KitieHTa KOIITIB y rpoIoBiii omuHuLi YKpaiHu IS MOralieHHs 3a00proBaHocTi, baHk Mae mpaBo Ha
JIOTOBIpHE CITHCAHHS KOLITIB B 1HO3EMHIH BAJIOTI 3 MOTOYHHMX Ta JENMO3MTHUX (BKiIagHux) PaxyHkiB KiieHTa B po3Mipi eKBiBaJ€HTHOMY CyMi
3a00proBaHOCTI Ta MPOJaX CTATHEHOI iHO3eMHOi BaroTH. I[Ipy 11boMy, crincaHi baHKOM KOIITH B iHO3EMHIH BaJfOTi, CIIPSIMOBYIOTHCS, B CTPOK HE
mi3Hinie HacTymHoro PoGoworo mHs, Ha THPOAaX IHO3EMHOI BANIOTH Ha MiKOAHKIBCHKOMY BaJIIOTHOMY PHHKY YkpaiHu. B nmeHp mpomaxy y
BCTAHOBJICHOMY IIOpSIIKY 1HO3eMHOI BaJIOTHM baHK CHpsIMOBYe OTpHMaHi KOLITH y TPOIIOBIH OAMHUII YKpaiHM Ha IOTalleHHs iCHYHOYOl
3aboproBanocti KiieHTra. Y BUManKy, KOJMM CyMH y TPOMIOBIH ommHUII YKpaiHu, oTpuMaHoi baHKOM Bii mponaxy iHO3eMHOI BairoTH, Oyne He
JIOCTaTHRO JUIA TIOBHOTO TorarieHHs 3aboproBanocTi Kimienra, To bank BrpaBi 31iliCHIOBAaTH MOBTOPHI CTATHEHHA KOwTiB 3 PaxynkiB KiienTa B
1HO3EeMHii1 BaIOTi 10 TOBHOTO MOTAIMIeHHS 3a00pTOBaHOCTI.

3.15. bank 3xilicHIOE 3aX0/H, TependadeHi 3aKOHOAaBCTBOM Ta BHYTPIIIHIMU NpaBuiaMu baHKy, oo npotuaii neramizanii (BiIMHUBaHHIO) JOXOIIB,
OJICp)KaHUX 3JI0YMHHHUM LIUTSIXOM, a00 (hiHaHCYBaHHIO TepOpH3MY Ta (hiHAHCYBAaHHIO PO3MIOBCIOMKEHHS 30p0O1 MacOBOTO 3HHIIECHHSI.

ITpn ubomy baHk He Hece BiAMOBINANBHOCTI, SIKIIO 3/AIHCHEHHS TaKUX 3aXOIiB 00YMOBHJIO HECBO€YACHE BHKOHAHHS a00 HEBHKOHAHHS Omeparii
Kiienrta yu HeHaaHHs HOMY HEBHOI MTOCIYTH.

3.16. Bauk He Biamomimae mepen KiientoM y Bumaakax 30010 B poOOTI TEXHIYHHMX 1 MPOTPaMHUX 3aCO0IB CHCTEMH CIICKTPOHHHUX ILIATEKIB
HamionansaOro 6aHKy YKpaiHd.

3.17. Omnepamii mo Paxynkax Kiienta Moxyrb OyTH 3ymuHeHi (y TOMy YHCIi B pa3i HaKIaJeHHS Ha KOIITH apemTy), abo KiieHTy moxe OyTu
BigMoBIeHO BaHKOM B iX NMpOBeNeHHI y BUMAIKax NependadeHHX 3aKOHOJABCTBOM YKpaiHW. 3ynmuHEHHS a0o BiIMOBa Yy MpOBEICHHI (hiHAHCOBHUX
onepauiit Kirienra, momo SKux € MOTHBOBaHa ITi103pa, 1[0 BOHU MOB'SI3aHi 3 JIETAi3ali€r0 (BIAMUBAHHAM) JOXO/IB, OICPKAHNX 3JIOYNHHHAM IIUIIXOM,
(iHaHCYBaHHSIM Tepopu3My Ta (iHAHCYBaHHSIM PO3MOBCIOMKEHHS 30poi MacoBOTO 3HHMIIEHHS, YM IOJ0 SIKMX 3aCTOCOBaHI MiXXHApPOAHI CaHKII,
PETYIIOETBCST 3aKOHOABCTBOM YKpaiHH, y TOMY YHCIIi HOPMAaTHBHO-TIPABOBMM akToM HamioHanpHOoro OaHky YkpailHM 3 NUTaHHS 3iHCHEHHS
GaHkaMu (piHAHCOBOTO MOHITOPHUHTY. Y BHNAJKy 3ynuHeHHs bankoMm ¢iHaHCOBHX omepalliif abo BiIMOBH y 1X NPOBEICHHI 3 IPHYHH, BUKIAICHHUX B
[IbOMY TYHKTi, BaHK He Hece BiAMOBiAANBHOCTI 32 Oy/ib-sIKi 30MTKH Ta iHIII HECIPHUATIMBI HACHIKHU, TOHeceH] KiieHToM uu TpeTiMu ocobamu, sKi €
yJacHHKaMH TaKuX (iHAHCOBHUX OIEpalliid, y 3B'I3Ky i3 TAKHMH JTiISIMH.

3.18. Ilpu miamucanni JoroBopy ta JoroBopy “Kiient-bank” KiieHT miaTBepaKye, Mo BiH 03HaAHOMIICHHH 3 MU THIIOBIMH YMOBaMH, B TOMY
4uci 3 yciMa BHyTpimmHIME npaBwiamu 1 Tapudamu, Ha ski € mocunanas y Jdorosopi ta Jorosopi “Kiient-bank”. Bkazani npasmna i Tapudu
PO3MILIYIOTECS Ha iHQOpMaLlifHUX CTEHAX, SKi 3HAXOAATHCS y MpuMilneHHsX banky, ne KitieHT Moxke y pa3i HeoOXiTHOCTI TOBTOPHO O3HAHOMUTHCH
3 HUMH, B TOMY YHCII y pa3i BHECEHHS 3MiH JI0 HUX.

3.19. 3a KopHCTyBaHHS I'POIIOBUMH KOLITaMH, 110 3HaXoAAThcsl Ha Paxynky Kitienra, baHk crinadye nporeHTH y po3Mipax Ta CTPOKH, 3a3Ha4eHi y
Tapudax banky Ta o6panomy TapudHoMy 1aHi 10 1boro PaxyHky.

3.20. bank 3abe3neuye 30epekeHHs TOBipeHHX oMy Kili€eHTOM IpOLIOBHX KOILITIB i rapaHTye 30epeKeHHsI TAEMHHLI PO HOTO Omepallii, paxyHKH i
BKJIaJIM Y BIIIIOBITHOCTI i3 3aKOHOaBCTBOM YKpaiHH.

3.21. YMoBH rapaHTyBaHHS BiJIIKOXyBaHHS KOINTIB 3a BKiagoMm (DOHIOM rapaHTyBaHHs BKIAAiB (izuunux oci6 (Hamami - DOHI rapaHTyBaHHS:)
BKJIIOYAIOTh B ce0Oe BIAIIKOAYBAaHHS KOLITIB 3a BKJIaJaMH, BKIIFOYAOYM BiJCOTKH, CTAHOM Ha JIHb MOYaTKy MpOLeaypu JikBinauil baHky, ane He
GisbIIe CyMH TPAaHHYHOTO PO3MIPY BiJUIKOAYBaHHS KOIITIB 3a BKJIaJaMH, BCTAHOBICHOTO HA JaTy NPUHHATTSA TAKOrO PIllICHHS, HE3aJeXKHO Bij
KINBKOCTI BKJIa/iB B OaHKy, BIiANOBIIHO 1O BMMOT YMHHOTO 3aKOHOJAAaBCTBAa YKpaiHHW. QOHJA HE BIAIIKOJOBYE KOIITH y BHMAJKaX BU3HAYCHHUX
3aKOHO/ABCTBOM YKpaiHH.
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PO31J 4. ITIPABA TA OBOB'SAI3KHU CTOPIH
4.1. Bank 3000B's13y€TBCA:
4.1.1. Bigxpusaru Knienty PaxyHku B OpsiAKY, BCTAHOBICHOMY 3aKOHOAABCTBOM YKpaiHU.
4.1.2. 3niiicHIoBaTH pO3paxyHKOBO-KacoBe oOciyroByBanHs Paxynkis Kiienra Biamosigno go Tapudnoro miany, 3a3Hauenoro Kiienrom y 3asisi mpo
BCTAHOBIICHHS TApH(HOTO MaKeTy.
4.1.3. HamaBarn KiieHTy KOHCyNbTamiifHy IOIIOMOTY 3 NHUTaHb BiIKpUTTS PaxyHKiB Ta 3IificHeHHsS omepaniii 3a HUMH. [l 3abe3nedeHHS
TIPOBE/ICHHS PO3PaxyHKiB 3 Hepe3uaeHTaMu iHpopMyBaTn KitieHTa mpo mepertik i pekBi3uTi GaHKIB-KOpecoHIeHTiB baHky.
4.1.4. Buxonysaru fopydeHHs KiieHTa, 10 MICTATECS B pO3paxyHKOBHX JOKYMEHTaX, sKi Hagiinnm npotsarom OnepariiiHoro yacy bauky, B teHb 1x
HaJXO/DKCHHS. Y pa3i HaJIXOIDKSHHS po3paxyHKoBOro mokyMeHTta Kiienra no Bamky micis 3akinuenHs OmepauniiiHoro dacy bank 3000B's3aHnit
BUKOHATH Aopy4yeHHs KiieHTa, IO MICTHTBCS B LBOMY PO3PaxyHKOBOMY IOKYMEHTi, He Mi3Hiule HacTymHoro PoGodoro nus. Ilpu BHkOHaHHI
po3paxyHKkoBuX AokyMeHTiB Kiienta bank BpaxoBye 3a3HaueHy B HHX [laTy BamroTyBaHHsS. baHK BCTaHOBIIOE JaTy BalIOTYBAaHHS AJIS BUKOHAHHS
IUTATDKHUX TOpYYeHb B 1HO3EMHIH BaJIOTI (IEHB, MOYMHAIOYH 3 SKOTO mepekasaHi KilieHTOM KoIuTH B iHO3eMHill BajIOTi MEpeXousiTh y BIACHICTb
OeHedimiapa) 3rigfHO 31 CBOIMH BHYTPILIHIMH NpPaBHJIAMM, SAKi IPYHTYIOTBCS Ha YKJIAaJCHHX MDKOAHKIBCHKHX JOTOBOpaxX IMpPO BCTAHOBJICHHS
KOPECTIOHJICHTCHKHX BIHOCHH 3 OaHKaMU-KOpecHoHeHTaMu. [HdopMmariis moo BCTaHOBIICHHS THIB BATIOTYBaHHS JOBOXUTHCS 110 Bimoma KiieHTa
B HOpAAKY, BU3HadeHoMy 1.4.1.11. mux TumoBux ymoB. BaHk 1o HactaHHs JlaTh BamOTyBaHHS, IO 3a3Ha4deHa B €JIEKTPOHHOMY PO3PaXyHKOBOMY
JIOKyMEHTI, 3apaxoBye IepeKa3aHi KONITHM Ha BigmoBigHWH PaxyHok i He mi3Hime HactymHoro PoGodoro mHs 3aco0amu TeledOHHOTO 3B'SI3KY
noBigomirsie KimieHTa Ipo Haaxo/pKeHHs Ha HOTO afpecy KOWITIB Ta ix JlaTy BaIroTyBaHHS.
4.1.5. 3a HasgBHOCTI omepauiii 3a Paxynkom rotysaru mia Kiienrta Bunucku 3 iHoro PaxyHKIB 1 JogaTku 10 HUX Ta HagaBatu ix KiienTy Ha ioro
MIEPITY BUMOTY.
4.1.6. Ha nmpoxauns KiieHTa HaaBaT B yCTAHOBJIEHOMY HOPSAKY JOMIOMOTY B TIOIIYKY CyM, siKi He Haxiiuu Ha Paxynku Kiienra.
4.1.7. 3apaxoByBaTu cyMy Iepekaly B HalioHaJbHIN BamoTi Ha PaxyHok KiieHTa 3a po3paxyHKoBHM TOKyMeHTOM B OmepaiiiiHuil aeHb baHky,
MPOTATOM SIKOTO BiH OyB oTpuMaHuii baHkoM, a B iHO3EMHIiil BaJrOTi, SKIIO MiJ Yac 3MiHCHCHHS KOHTPOJIO PEKBI3UTIB IIHOTO JIOKYMEHTA, IO
3IIHCHIOETHCS BIAMOBIHO IO BUMOT 3aKOHOJABCTBAa, HE BHSIBICHO PO30DKHOCTEH Ta/abo, sSKIIO OiIbII Mi3HsA JlaTa BadrOTyBaHHsS HE 3a3Ha4cHa B
JIOKYMEHTI Ha IepeKas.
4.1.8. 3niiicHIOBaTH MPUIMAHHS Ta BUIAYy TOTIBKH Y BiJTIOBITHOCTI IO BUMOT 3aKOHOJIABCTBA YKpaiHH.
4.1.9. Skmmo KitieHT € nep)kaBHUM MiIIPHEMCTBOM, YCTAHOBOIO, OPraHi3amli€ro Ta MiAmaaac mif 03HaKy, 3a3Ha4deHi y m.21 gactuHu mepioi crarti |
3axony Ykpainu «IIpo 3miificHeHHs IepKaBHUX 3aKyIliBelb», baHk mpuiiMae po3paxyHKOBHI TOKyMeHT Bin KiieHTa Ha mepekas KOIITIB 3a TOBapH,
poOoOTH 1 mOCIYrH BiAMOBITHO OO BUMOT IbOT0 3akoHy. B Takomy pasi KiieHT momae mo BaHky po3paxyHKOBHI JOKYMEHT pa3oM i3 3BITOM IpoO
pe3yasTaTtu 3AiMCHEHHS MPOLENypH 3aKyIiBli Ta TOTOBOPOM IIPO 3aKYIIBIIO, IO MiATBEPIKYIOTh BUKOHAHHS IUTaTHUKaMH 3akoHy Yipainu «IIpo
3IIMCHEHHS Iep)KaBHUX 3aKyIIiBEIIb).
4.1.10. 3abe3neuntu KiieHTa 4eKOBMMH KHHKKAMHU Y BCTAHOBJICHOMY 3aKOHOJIABCTBOM YKpaiHH MOPSIIKY.
4.1.11. Tndpopmysaru Kiienra npo 3miny Tapudis banky, siki BuKopuCTOBYIOTECS IIpH 00ciyroByBaHHI PaxynkiB KitieHTa Ta HagaHHI IHIIMX OCIYT,
3a 5 (m'stp) PoOoumx IHIB 10 HACTaHHS JaTH BBEICHHS B HiI0 IUX 3MIiH IIUIIXOM PO3MIIEHHS Ha iHGOPMALifHUX CTEHJAxX, SIKi 3HAXOAATHCSA y
npuMmimenasax banky. Ha iHdopmamiiiHUX cTeHAax y BIANOBIIHUX BHIAAKAX TAKOXK PO3MILIYeTHCS Bes iHIIA iHpopMmanis, siky bank mae Hamip
noBecTH 10 Bigoma Kiienra.
4.1.12. 3nificHroBatu (QyHKIIii areHTa BaIFOTHOTO KOHTPOJIIO.
4.1.13. BukoHyoul (DyHKI[iO [TOAATKOBOTO areHTa, YTPUMYBATH Ta CIUIAYyBaTH MOAATKU Ta 300pHW i3 CyMHu Ta 3a paxyHOK oTpumanux KiieHtom
JIOXOIIB B PO3Mipi Ta y BHIAAKaX, BU3HAYCHHUX YMHHHAM 3aKOHONABCTBOM YKpaiHu. SIkmo KiieHT € pe3umeHTOM KpaiHH, 3 SKOIO YKIAACHO
MDKHApOJHHI JOTOBIP MPO YHUKHEHHs IOJBIHHOIO ONMOAATKYyBaHHS JOXOMIB, Ta y pa3i HajaHHsA HHUM JierayizoBaHoi NOBiAKM (4u ii HOTapiaabHO
3acBiqUeHOT KoIii), BUAaHOT KOMIICTEHTHHM OPTaHOM BiATNOBIAHOI KpaiHH, MOAATKK Ta 300pU yTPUMYIOTBCS Ta CIUIAYyIOThCS BiJIIOBIJHO J0 BUMOT
MI>KHapOHOTO JIOTOBODY.
Sxmo KiieHT camocTiifHO cmIaTMB MOAAaTOK Ha NpUOYTOK (JOXid) Ta HAJaB 3acBiAYeHY B YCTaHOBJICHOMY IOPSKY KOIIIO JOBIIKH

KOHTPOJTIOIOYOTO OpraHy, yTpUMaHHS Ta CIUIaTa MofaTtKy bankoM He 3xilicHIOETBCS.
4.1.14. Yxknagatu Yroou 3 iHO3EMHOIO BallIOTOI0 Ha MDKOAHKIBCHKOMY BaJIOTHOMY PHHKY YKpaiHu Ha mifacrasi 3asB KiieHTa 1 BiINOBITHO 1O
YUHHOT'O 3aKOHOAABCTBA YKpaiHU.
4.1.15. TlepepaxoByBatu KilieHTy npuabaHy iHO3EMHY BaliOTy a00 OTPUMAaHHWK T'PUBHEBUH €KBIBAJICHT IMPOIAHOI 1HO3EMHOI BAJIIOTU y pO3Mipax Ta B CTPOKH,
nepenbadeni 3assoro KimieHra, muvn THIOBUMHI yMOBaMH Ta 3aKOHOJIABCTBOM YKpaiHH.
4.1.16. HapaxoByBaTd, yTpUMYBaTH Ta CIUIadyBaTH cyMy 300py Ha 00OB'SI3KOBE JIepKaBHE TEHCIHE CTpaxyBaHHS BiJ iMeHi Ta 3a paxyHOK KiieHTa y
BUITIKaX Ta po3Mipax, BCTAHOBICHUX YNHHUM 3aKOHOJABCTBOM YKpaiHH.
4.1.17. Ha Bumory KiieHra HagaBatu iiomy iH(pOpMaIito/3BiT y manepoBOMy BUTIISII:

e  MpO cyMy KyIJIeHOi a00 MpoIaHoi iHO3eMHOI BAJIIOTH;

e  TIPO KypC, 3a SIKUM iHO3eMHa BaJroTa Oyna KyrieHa abo npojaHa Ha Mi>KOaHKIBCbKOMY BaJIIOTHOMY PHHKY YKpaiHU;

e  TIPO CyMy BCiX BHUTpAT, sIKy cruiaTiB KilieHT 3a IpoBeeHHs 1IMX Onepartiii;

e PO Kypc, 3a SKUM iHO3eMHa BaJtoTa Oyia KymieHa B HarioHambHOro 0anky Ykpainu abo mpomana HarioHansHoMy OaHKy Ykpainu y pasi

3miiicHeHHs baHkoM Takoi omepartii.

4.2. KnieHnr 3000B's3y€ThCs:
4.2.1. BuxoHyBaTH BHUMOTH UYHHHOTO 3aKOHOJABCTBAa YKpaiHM Ta HOPMAaTHUBHUX MOKyMeHTiB HarioHanmpHOro OaHKy YKpaiHH IIOIO MOPSAKY
MPOBECHHS omepaliii 3a PaxyHKOM Ta JOTPUMYBATHCS PEXUMY BHKOPHCTAaHHS PaxyHKIB Iij 4ac MPOBEICHHS Onepauiil 3a HUMH, JOTPHMYBATHCh
BCTAHOBJICHHX 3aKOHOJJABCTBOM OCOOJIMBOCTEH! 3alIOBHEHHSI 1 OIaHHsI B BaHK pO3paxyHKOBHX JIOKYMEHTIB.
4.2.2. B Tepminu i po3mipax, nependadenux Tapucdamu, 3filicHioBatH oriary baHKy 3a po3paxyHKOBO-KacoBe OOCIYroBYBaHHS 1 HaJaHHS iHIIHX
HOCIYT BiANOBiHO 10 yMOB JloroBopy, Jlorosopy “Kitient-bank” ta 1iux TUnoBux ymos.
4.2.3. HapaBaTy JOKYMEHTH i BITOMOCTI, HeoOXiHi st 3'sscyBanHs ocobu KitieHta, cyTi Ta MeTH poBeeHHs omnepariii, (hiHaHCOBOTO CTaHy, Ta UL
BUKOHaHHS BaHkoM (yHKIi# areHTa BaJIOTHOTO KOHTPONIO Ta (ByHKIiH MOJATKOBOrO areHTa, MpOTArOM CTPOKY BKa3aHOro BaHKOM MpO HaJaHHS
BIATIOBITHUX JIOKyMEHTIB, HE TIEPEIIKO/PKATH MpaliBHIKaM baHKy B pOBEICHHI NTEpeBipOK Y BHIAIKaX, Iepea0aueHNX 3aKOHOAABCTBOM YKpaiHH 4n
yromamu CTopiH.
4.2.4. VY pasi BizkputTs HoBoro Paxynky KiieHToM, sIKIIO Ha KomTH, o 30epirafoThest Ha iHImoMmy Paxynky mporo KitieHTa, BimkpuTOoMy B
BaHky, Jep)KaBHMM BHKOHABLIEM, IPHBAaTHUM BHKOHABLIEM HAKJIAa[JCHO MyOniuHe OOTSDKEHHs, OTpHUMAaTH Bif mpauiBHMKa baHky mia posmmc
HOBIIOMJICHHSI TIPO BiZIKPUTTS Takoro PaxyHKy JUisi MOAANBIIOrO HaJaHHS Jep)KaBHOMY BHKOHABIIO/IIPHBATHOMY BHKOHABIIO Ta HaaaTu B BaHk
HiTBEPIKEHHS OT0 OTPUMAaHHS Iep)KaBHUM BUKOHABIIEM/TIPUBATHUM BUKOHABIIEM.
4.2.5. ll{opiuHo, B TepMiH /10 1 JIFOTOrO MOTOYHOTO POKY, HaJaBaT baHKy MUCEMOBE MiATBEPKSHHS 3aIUIIKIB KoTiB Ha Paxynkax Kiienra cranom
Ha 1 CIYHS IOTOYHOTO POKY. Y BHUIAJKy HEOTPHMaHHS BaHKOM MiATBEpKEHHS IPOTATOM 3a3HAYEHOTO CTPOKy, CTOpOHH BBaXKAIOTh CyMY 3aJIHIIKIB
Ha Paxynkax KiieHTa miaTBepakeHo0.
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4.2.6. Ilpu HeoOximHOCTI oTpuMaTH roTiBKy B po3mipi 10000,00 rpuBens HagaBatu banky 3asBky Ha ii omepxkanHs He misime 16:00 roxunu 3a
KuiBcekum wacom OmepamiiHOTO JHS, SIKMH Hepemye THIO OJEpXKaHHsS TOTiBKU. Y BHIAAKY BiJICYTHOCTI CBO€YAacHO IojaHOi 3asBKu KirieHTa Ha
oneprkanus rotiBku bank Bunae roriBky Kitienty, Buxoasuu 3 1i ¢akruynoi HassBHOCTI B Banky. Bunada Kunienty roriBku 3 kacu baHKy 311 CHIOETBCS
3a yMOBH OJ{HO4AcHOT omiary KilieHToM BKa3aHHX IOCIYT.
4.2.7. 3piiicHioBaTH CaMOCTiliHE IEPEBE3CHHs TOTIBKM Ta 3a0e3ledyBaTd CXOPOHHICTh OTPHMAaHUX BiJ bBaHKy TOTiBKOBHMX KOWITIB MpH iX
TPaHCHOPTYBaHHI, SIKIIO iHIIE HE IepeadadeHo 3aKOHOIaBCTBOM YH yrogamu CTOpiH.
4.2.8. IlucemoBo noBimomisiti bank npo 3apaxyBanHs Ha PaxyHox KitieHTa rpomoBux KomrTiB, siki HOMy He HaJleXars, i B TPUICHHUN TEPMIH 3 JTHS
X HaJXO/UKeHHs Ha PaxyHOK moBepHyTH rpormoBi komtn banky abo ocodam, BiJ SKMX OTpHMaHIi Ii TPOIIOBI KOIITH.
4.2.9. He mizninte HactymmHOro PoGodoro mHs, micist OTpUMaHHS BUIACOK 3 PaxyHKiB, moBigomisTi baHk mpo BCi BUSABIIEHI HETOYHOCTI a00 IIOMIIIKA
Y BUNHCKAX M0 PaxyHKkaMm Ta iHIINX JOKyMeHTax abo Ipo HEeBU3HAHHS (HE i ITBEPAXKEHHs) MiICYMKOBOTO CajbJ0 3a PaxyHKoM.
4.2.10. ITucemoBo moBigomuTH baHk mpo momunkoBo Hamani bankom KitieHTy roTiBKOBi TpoinoBi KomTu abo MOMUIKOBO 3apaxoBaHi BaHkoMm Ha
Paxynok KrienTa rpomosi xomry, siki BHeceHi KimienTom 10 kacu baHky, 1 B TpuaeHHNH TepMiH 3 IHA 3IiiCHEHHS Takoi omnepauii noBepHyTH banky
MMOMMJIKOBO HaJlaHi a0 3apaxoBaHi TPOIIOBI KOLITH.
4.2.11. TlopaBaru y baHk po3paxyHKOBI JOKYMEHTH SIK Ha MarepoBHX HOCISX, TAK 1 Y BUTILIII €IEKTPOHHUX PO3PaXyHKOBHX JOKYMEHTIB Y BCTAHOBICHOMY
TIOPSIIKY, TPU I[bOMY YCi TEKCTOBI €IeMEHTH OJIaHKIB PO3paxXyHKOBHX IOKYMEHTIB NOBHHHI OyTH BHKOHaHI YKpaiHCBKOIO MOBOIO, 3 ypaxXyBaHHSIM
oco0JIBOCTE}, BCTAHOBJICHIX HOPMAaTHUBHO-TIpaBoBIMH akTaMi HBY 111 mokymeHTiB, OB'SI3aHNX 13 3/{IHCHEHHSIM ILIaTeKiB.
4.2.12. Tlonasary iHdopMario Ta BiIIOBIIHI JoKyMeHTH 10 banky npotsrom 10 kaleHAapHUX JHIB 3 JaTH BHECSHHS JI0 HUX 3MiH y BUIAJIKY:
e  3MiHHM Micue3HaxokeHHs KiienrTa;
e 3MiHM B CKJIaAi 0ci0, II0 € 3aCHOBHHKAMH, aKLIOHEPAMH, BJIACHUKAMHU ICTOTHOI ydacTi, KiHIEBUMH OeHediliapHUMU BIaCHHUKaMHU
(KOHTpOJIEpaMHu);
e  BHECCHHS 3MiH JI0 YCTAaHOBYHMX Ta IHIIKUX AOKYMEHTIB, 10 HagaBaitucs 10 banky npu Binkpurti PaxyHky.
VY pasi 3MiHM CKJIagy Oci0, sSKi MaroTh IPaBoO po3nopsynkatuck Paxynkom, KiienT 30008’ a3yeTsest Hagatu banky mpotarom 3-X poGoUux AHIB HOBHI
Iepemnik oci0, sIKi MAIOTH MPABO PO3HOPSIKATICH PaXyHKOM, Ta TOKYMEHTH, SIKi T ITBEPUKYIOTH IIPABO TaKUX OCI0 Ha pO3NOpsKeHHs PaxyHKkoM.
4.2.13. HectH BiAMOBINANBHICTE 32 BiIMOBIHICTH iH(GOPMAILil, 3a3HAYCHOT B INIATIHKHOMY JOPYUYCHHI, CYTi Omeparlii, 3a KO0 3/[IiCHIOETHCS TTEpeKas.
4.2.14. JIns 37iiiCHEHHS 3aXOiB, MepeadadyeHuX 3aKOHOJABCTBOM Ta BHYTPINIHIMH TpaBwiamu baHKy, 11010 MpOTHIIl Jieramizamii (BiIMUBAHHIO)
JIOXOJIiB, OACPKAHUX 3JOYMHHHM LIISIXOM, (hiHAHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOMKEHHS 30p0i MacOBOTO 3HHIIECHHS |
e  HAJaBaTW Ha MepIly BUMOTY baHKy HJOKYMEHTH 1 BiTOMOCTI, 3a3HaueHi bankowm, sxi HeoOXiaHi s 3'sicyBaHHS cTarycy KiieHra, cyTi fioro
NiSUTBHOCTI Ta (JiHAHCOBOTO CTaHy;
e y pa3i BHECEHHs Oyab-SKUX 3MiH Y JOKYMEHTH, Ha miacrasi skux KmieHTy BimkpuBamuch PaxyHku, y TpUIEHHUH TepMiH Hagaté banky
HaJIC)KHUM YHHOM 3aCBiJUeHi KOIIii TAKUX 3MiH a00 3MIHEHHX JOKYMEHTIB.
4.2.15. Tlpu ykiamaHHI Ta mpoTsroM cTpoky nii JloroBopy cBoewacHo HamaBatH banky iH(popwmario, sika BiJIOBIHO IO YMHHOTO 3aKOHOJABCTBA
VYkpaiau BuMaraetbes (a00 Oyne BUMaratucs) BiJf OaHKYy CTOCOBHO ii KJIEHTIB, y TOMY YHCI BiJIOMOCTi IIOJO KiHIIEBUX OcHedilliapHUX BIACHUKIB
(KOHTpOJIEpiB), caMOCTIHHO MOBinOMIATH baHK mpo 3MiHy Takoi iH(popMalii Ta HaxaBaTH BIANOBIOHI JOKyMEHTH. Y BUNAJKy mopynieHHs KiieHToM
YMOB BHKJIQJICHUX B I[bOMY ITyHKTi, KiTieHT 3000B's13aHM# 32 BIacCHUH paxyHOK IIOBHICTIO Bi/IIIKOAYBAaTH CyMy OyIb-sIKMX 30UTKIB IIOHeceHnX baHkoM y
3B'I3Ky 13 TaKUM TOPYIICHHSAM, BKIFOYalOun OOOB'SI30K BIIIIKOAYBaTH 3a paxyHOK KiieHTa cyMy ycix HakiameHHX Ha baHk mTpadHHX caHKOiid Ta
BIAIKOAYBaHHS 1HIINX HECTPHUATINBUX HACIIIKIB.
4.2.16. TlepepaxoByBatu bauky Kourti mjst BukoHaHHs1 HuM 3asiB KutieHra (B ToMy 4ucii cymu 300py Ha 0OOB'SI3KOBE [epKaBHE MEHCIHE CTpaxyBaHHS
Y BUIIa/IKaX Ta y po3Mipax, BCTAHOBJICHHX YMHHUM 3aKOHO/IABCTBOM YKpaiHu).
4.2.17. CrmauyBatu baHky BapTiCTh MOCIYr 3 KYIiBIi, MPOJaxy, OOMiHY iHO3eMHOI BAIFOTH, y PO3Mipi Ta MOPsAKY, HepemdadeHux B m.5.5.5. mmx
TunoBux ymoB.
4.2.18. BimmkoxyBaru Bci BUTpaTH banky, moB’si3aHi 3 BinkiukanHsaM 3 banky 3asBu 3 KymiBili, npogaxy, oOMiHy iHO3eMHOI BalOTH (B MOBHIH abo
YaCTKOBIH CyMi).
4.2.19. HanaBaty Ta OTpUMYBaTH JIOKyMEHTH JIMILe Yepe3 ocib, 3a3HavyeHnx y [leperiky oci, siki MaroTh mpaBo po3nopsipkaTucs PaxyHnkom, abo yepes
oci0, sKi 3a3HaveH] y BiAMOBiIHIA nOBipeHOCTI. Y pasi ckacyBanHs KiieHTOM 3a3HaveHoi moBipeHOCTi, KitieHT 3000B 513y’ €Thcsi HETaHHO MHCHMOBO
MOBiTOMUTH TIpo 1ie baHk.
4.2.20. BuxonyBatu BUMoOrH 3akoHy Ykpainu “IIpo BukoHaBYe MpoOBa/LKEHHS’, HE BIAKPUBATH y OaHKY HOBI paxyHKH IICIS HaKJIaJECHHS NepKaBHUM
BHKOHABIIEM, NPHBAaTHAM BHKOHABIIEM apemTy Ha KomTH KiteHTa, ski 3HaXOINAThCS Ha paxyHKaX, BiAKpuTHX B banky. KiieHty Bimomi Hacmigku
MOpYIIEHHs BUMOT 3akoHy Ykpainu “TIpo BUKOHaBYe NPOBaPKEHHS” Ta IIbOI0 MyHKTY TUIIOBUX YMOB.

4.3. KiienT mae npaBo:

4.3.1. Po3nopsipkarycst KOLITaMU Ha CBOEMY PaxyHKy 3TiZIHO 3 YHHHHUM 3aKOHOABCTBOM YKpaiHH Ta Bumoramu HanioHanmbHOTro GaHKy YKpaiHH.
4.3.2. Bumararty cBOEYaCHOTO 1 TOBHOT'O 3/1iFICHEHHS PO3PaxyHKIB Ta iHIIMX MOCIYT Y BimmosiaHOCTi 10 JJoroBopy Ta loroBopy “Kiienr-bank”.

4.3.3. lix vac 3mificHeHHs pO3paxyHKIB 3aCTOCOBYBAaTH yCi PO3paxyHKOBI JOKYMEHTH Ha ITallepOBHX HOCISX Ta/ab0 B €IEKTPOHHOMY BUIIISAL y
BiJIIIOBITHOCTI 10 YHMHHUX HOPMAaTHBHO-TIPABOBHX akTiB HarioHanmsHOTO OaHKY YKpaiHH.

4.3.4. BigKIMKaTH po3paxyHKOBHI JOKYMEHT J0 HACTaHHS 3a3Hau4eHOI B HbOMY JlaTH BaJIFOTYBaHHS LIUISIXOM HarpaBleHHs 10 baHKy /10 3aKiH4eHHS
OnepariiHoro 4acy nHs, mo mnepeaye Jlati BaJIOTyBaHHS, BIAMOBIIHOTO JIMCTA, CKJIAJCHOTO B JOBUIBHIA (GOpMi Ta 3aCBIMYCHOTO MiAMUCaMHU
BignosigansHuX oci6 Kiienra.

4.3.5. Y pa3i norpebu BUKOPHCTAHHS EINEKTPOHHHX PO3PAXyHKOBHMX JIOKYMEHTIB, IiIKIIOYMTHCS A0 AUCTAHLIIHOI cucTeMH 0OCIyroByBaHHs
«Kienr-Banky, mianucasmu Bignosiauuit Jlorosip “Kiient-bank”.

4.3.6. Tlomaaru mo banky 3asiBu 3 KymiBIi/mponaxy/oOMiHy iHO3EMHOI BalIOT y MOPS/KY, BH3HA4€HOMY YHHHHM 3aKOHOJABCTBOM YKpaiHH,
BHYTpIIIHIMH HOPMAaTHBHUMH JIOKYMeHTamMu baHKy Ta M THIIOBUMH YMOBaMH.

4.3.7. Binkiukaru 3asBy 3 KymiBii/mpoJaxy/oOMiHy iHO3eMHOI BaJIOT 0 MOMEHTY ii BUKOHaHHS BaHKOM y TOBHii ab0 4acTKOBIiil cyMmi HIIAXOM
nofaHHs 10 banky nwcTa mpo BigKIMKaHHS 3asBH, CKIIAQJAECHOTO B JOBUIBHIHM (hopMi Ha manepoBoMy HOCIi Ta mignucanoro KiieHTom.

4.3.8. OnepxyBaru Bij baHka mpuibaHy iHO3EMHY BaNIOTy UM TPUBHEBHH €KBIBaJCHT MPOJAHOI 1HO3EMHOI BAJIIOTH 3 ypaxyBaHHIM Kypcy/Kpoc-
KYypCY, 3a3Ha4€HOr0 y 3asiBi 3 KyIiBJIi/IPoaKy/00MiHY iHO3EMHOT BaJIIOT.

4.4. bank Mae npaBo:
4.4.1. BuxopucroByBatd KomTu KirieHTa, ski 30epiraiotbcs Ha PaxyHKy, TapaHTYIOUM X HasBHICTh 1 NPOBENEHHS OIEpaIliii BigIOBITHO IO
HOPMAaTHBHO-TIPaBOBUX akTiB HarioHansHOTO 6aHKY YKpainu.
4.4.2. BurpebyBaru y KitieHTa TOKYMEHTH 1 BiZIOMOCTi, HEOOXiTHI JIsL:
e inmeHTH(dikamii Ta/abo Bepudikamii (B TOMy 4YHCII BCTAHOBJCHHS INCHTHU(IKANIHHUX IaHUX KiHIEBUX OeHe(illiapHUX BIaCHUKIB
(KOHTpOJIEPiB)), BUBYCHHS (3’SCYBaHHS CYTi Ta METH NPOBEACHHS OIepariil, Horo (JiHaHCOBOTO CTaHY), aHAJi3y Ta BHABJICHHS (iHAHCOBHUX
orepariii, 1o MiAIAralTh (iHAHCOBOMY MOHITOPHHTY BIAINOBIAHO 10 YMHHOTO 3aKOHOIABCTBa YkpaiHu Ta 3axony Ykpainn “TIpo
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3ano0iraHHs Ta MPOTHIIIO Jleramizamii (BIAMHBAHHIO) JOXOAIB, OJCPXKAHUX 3JOYMHHHM NULIXOM, (iHAHCYBaHHIO TEpOPU3MY Ta
(iHaHCYBaHHIO PO3NOBCIOKEHHS 30p0i MACOBOTO 3HHIIEHHS ;
e  BukoHaHHs baHkoMm (yHKUI# areHTa BAIIOTHOTO Ta/ab0 MOJATKOBOTO KOHTPOIIO.
V pasi nenaganus KiieHTOM HEoOXiTHMX JOKYMEHTIB 4M BifioMocTell a0 yMHCHOTO MOJAHHS HEMPaBAMBHX BigomocTeil mpo cebe bank mae
npaBo BigmoBuTH KitieHTy y Horo o6c¢i1yroByBaHHi.
4.4.3. BukoHyBarty miatixHi nopydenss KiieHTa 3 ypaXyBaHHAM CyM, 110 HAAXOAATh Ha PaxyHok npotsirom OmepariifiHoro JHs.
4.4.4. Tlosepraru KitieHTy 6€3 BUKOHAHHS PO3PaxyHKOBI JOKYMEHTH Y CTPOKH, BU3HAUCHI YNHHUM 3aKOHOABCTBOM:
Y pasi, K110 BOHK 0hopMIIeHi 3 HOPYIICHHSIM BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHK abo BHYTpIlIHIX npaBui baHky;
Y pa3i HeloCTaTHOCTI KOIUTIB JUIsl BUKOHAHHS OIepaii, B TOMY YHCIHI JJIsI OIUIaTH CyMH KOMICiHHOT BHHaropoau baHky 3a 3milicHeHHS omepaii
Ta IHIINX IUIATeXIB, epeadadeHuX 3aKOHOJABCTBOM YKpaiHH;
BIZICYTHOCTI JJOKYMEHTIB, IKi HOTPi0OHI A5 31 iCHEHHS Olepallii 3TiAHO 3 YNHHUM 3aKOHOJIaBCTBOM YKpaiHU;
y pasi HeBianoBinHOCTi onepauii KimieHTa pexxumy BUKOpucTaHHs PaxyHKy;
Y BHIIAJIKY HasIBHOCTI IpOCTpoUeHoi 3aboproBanocti KiieHTa 3a po3paxyHKOBO-KacoBe 00CIyroByBaHHs PaxyHKiB;
Y pa3i BiACYTHOCTI JOKyMEHTIB, HAQJIaHHA SIKHX Pa30M 3 PO3PaXyHKOBHM JOKYMEHTOM Iepea0ayeHO 3aKOHOAABCTBOM YKpaiHH, a00 3aKiHUMBCA
CTPOK Aii IINX CYNPOBITHUX JOKYMEHTIB;
B IHIINX BHIIAJKaX, IepefA0aueHNX YHHHUM 3aKOHOJIAaBCTBOM YKpaiHH.
4.45. Y pasi orpumanHs bankom pimenns HamionansHoro GaHKy VYkpaiHM Ipo 3acTocyBaHHA 10 baHKy 3axofiB BIUIMBY IIOAO 3yHNHHEHHS,
oOMexxeHHsT ab0 NMpUIHMHEHHS 3AificHeHHs omepariid, nepenbadenux Jlorosopom ta/abo oroBopom “Kimienr-bank”, bank Oyne BHKOHYBaTH Taki
omepauii BUKIIOUHO 3 ypaxyBaHHSAM BHMOT, 3a3Ha4€HUX Yy BiANOBiOHOMY pimeHHI HarionansHoro 6anky Ykpainu, mpo mo bank moBizomise
KiienTa y BimoBiAHOCTI 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH.
4.4.6. bank Mae MpaBO BiJMOBUTHCS Bii BUKOHAHHS PO3PaXyHKOBOTO aokyMeHTta Kiienrta (B T.4. OTpHMaHOro 3a jomomoroio cucremu “KmieHr-
Bank”) 3a iHAHCOBOIO OTEpalli€lo y BUMAIKaX BCTAHOBICHUX:
crarrero 64 3akoHy Ykpaian “TIpo GaHkM i OaHKIBCHKY HisIIBHICTE;
crarteto 10 3akony VYkpainum “Tlpo 3amoOiraHHs Ta TpOTHAiIO Jeraiizaimii (BiIMHBAHHIO) ITOXOIIB, OJCPXKAHUX 3JOYMHHUM IIUIIXOM,
(iHaHCYBaHHIO TepOpU3My Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHILICHHS .
Bbank noseprae KiieHTy po3paxyHkoBuii mokymeHT KiieHTa (B T.4. oTpuMaHuii 3a gomomoror cucremu “Kiient-bank™) 6e3 BHKOHaHHS 3
BiJMITKOIO TIPO MIPUYHHU HOTO TIOBEPHEHHS.
4.4.7. bank Mae TpaBo BIIMOBHUTHCS BiJl MIATPUMKH AIIOBHUX BigHOCHH i3 Kii€HTOM B OJHOCTOPOHHBOMY MOPSAKY LUIAXOM iX PO3ipBaHHA
BigmoBigHO 1o crarti 10 3akony Yipainm “IIpo 3amobiranHs Ta MPOTHIIIO Jeraji3amii (BIAMUBAHHIO) JOXOIIB, OAEPKAHUX 3IOYHMHHUM IUIIXOM,
(iHAaHCYBaHHIO TepopusMy Ta (PiHAaHCYBaHHIO PO3MOBCIOIKEHHS 30pOi MAacoBOrO 3HHUIIEHHA , B T.4. y 3B’S3Ky i3 BCTaHOBICHHsAM KirieHTy
HETIPUIHATHO BUCOKOTO PHU3HUKY.
4.4.8. J1ns1 BuKOHAHHS 3asiB 3 KyMiBIi/Ipofaxxy/o0MiHy iHo3eMHOI Baroti KitieHTa BifcTymaTH BiJ HOro BKa3iBOK.
4.4.9. 3paiiicHioBaTu:
e  JIOTOBIpHE CNMCaHHS KOWITIB 3 paxyHKiB KiieHTta, Binkputux y BaHKy, 11si BUKOHAHHS OIeparii 3 KymiBii, Ipoaaxy, 0OMiHy iHO3eMHOI
BAJIIOTH HA YMOBaXx, ependadyeHnx y 3asBax 3 KyIIiBJIi/mpoaaxy/oOMiHy iHO3eMHOT BaJIOTH,
e  [IPUMYCOBE CIIMCAHHA, CTATHEHHS KOIITIB, HapaXyBaHHsA, YTPUMAHHS Ta CIUIAaTy CyMH 00OB’S3KOBHX IUIATEXiB Ta 300piB BiA iMeHIi Ta 3a
paxyHok KimieHra y Bumagkax, nepeadadeHiIX YUHHAM 3aKOHOJaBCTBOM YKpaiHU.
4.4.10. Tlosepratu Kiienty 0e3 BHKOHAaHHs 3asBH 3 KyMiBIi/IPOAaxXy/OOMiHy iHO3eMHOI BamioTH (3 3a3HaYCHHSIM HA JOKYMEHTI HPHYHHU
MOBEPHEHH!) Y CTPOKH, BU3HAYCHI YHHHUM 3aKOHOJaBCTBOM YKpaiHH:
SIKIIO Kypc KYIIBJi iHO3EMHOI BaJIOTH HpH ii mpuabGaHHI MO BiIHOMIEHHIO 10 Kypcy TpHBHI YKkpaiHu abo mpu 1i oOMiHy 10 iHIIOT iHO3eMHOT
BAJIIOTH BUSIBUTHCS OLTBIINM, HXK 3a3HaueHo y 3asBi KiieHTa, sKIIo iHIIe He Oye 101aTKoBO y3rokeHo CTopoHaMu;
SKIIO Kypc MPOJaxy iHO3eMHOI BAIIOTH NPH 11 MPOJaXKy IO BiJHOIIEHHIO IO KypCy T'PHBHI YKpaiHH BHSIBHTHCS MEHIINM, HDX 3a3HAYECHO y
3asi Kitienra, sikio iHnie He Oyzae 1oaaTkoBo y3romkeHo CTopoHamu;
y pasi, k1o 3asBu 0QopMIIeHI 3 MOPYIICHHSAM BIMOT YHHHOTO 3aKOHOJIABCTBA YKPaiHU Ta BHYTPIIIHIX BUMOT baHKy;
Y pa3i HeJOCTaTHOCTI KOUITIB /I BUKOHAHHS OIepallii, B TOMY YHCII JUIS OIUIaTH CyMH BUHAaroponu baHKy 3a 3miliCHEHHs oreparlii Ta iHIIHX
IUTaTeXiB, epe0aueHUX 3aKOHOIaBCTBOM YKpaiHu;
y pasi BIICYTHOCTi JOKYMEHTIB, SKi MOTPiOHI [yIsl 3MiHCHEHHS OTIepallii 3TiIHO 3 YMHHIM 3aKOHOJIaBCTBOM YKpaiHH;
SKIIO B 3asiBax € IiJUUINCHHS, 3aKpecyieHi cioBa abo Oyab-sKi iHIN BHUIPABIEHHS, @ TAKOXK SKIIO TEKCT IIMX JOKYMEHTIB HEMOJXIIHBO
MIPOYMTATH BHACIIIOK 1X ITOLIKOIKESHHS;
e  SKIIO BUKOHAaHHS 3asBH NpHU3BEAE 0 HEBUKOHAHHS bBaHKOM HasBHOrO B HBHOTO Ha BHKOHAHHI 3TiJHO i3 3aKOHOIABCTBOM YKpaiHH
JIOKyMeHTa cTocoBHO KitieHTa mpo apemrt Ha MaiiHO (KomITH), 3a00pOHY BUMHEHHS IIEBHUX Jiif a00 PO yTpUMaHHS BiJ] BYMHEHHS TEBHUX
Iiit, 3a00pOHY OOpPKHUKY PO3IOpSKATHCS Ta/abo KOPHCTYBAaTHCS MaifHOM (KOIITaMmu), sike(i) HaJeKUTh(aTh) HOMY Ha TpaBi BIACHOCTL
a00 MPUMYCOBE CITHCAHHS KOIITIB;
e B iHIIUX BHIAJKaX, Heper0adeHNX YAHHUM 3aKOHOJABCTBOM YKpaiHH.
4.4.11. YTpuMyBaTd KOMICiiiHy BHHAaropoxay 3a IMpOBENCHHS OIepalii 3 KyIMiBJIi/poaaxy/oOMiHy iHO3€MHOI BaJIOTH i3 CyMH B TPUBHSX, SKa
nepepaxoBaHa Ha KyIIBIIIO iHO3EMHO BaJIFOTH, 200 3 KOIITIB, OTPMMaHUX BiJl MPOAAXY iHO3EMHOT BaIIOTH.

PO3A1J 5. OCOBJUBOCTI BIAKPUTTSA TA OBCJIYTI'OBYBAHHSA JEAKUX PAXYHKIB
5.1. OCOBJMBOCTI BIIKPATTSA IHO3EMHUM IHBECTOPOM IHBECTULIIMHUX PAXYHKIB TA iX OBCJIYTOBYBAHHS
5.1.1. BaHK y MOpAAKY, BCTAHOBICHOMY 3aKOHOJAaBCTBOM YKpaiHu, nuMu TumoBnMu ymoBaMu Ta JloroBopoM, BigkpuBae KitieHTy iHBeCTHIIi HHI
paxyHKH B HalliOHANBHiI Ta/ab0 iHO3EMHIH BaJIOTI 1 3000B'SI3yEThCS 3/MIHCHIOBATH IX PO3PaXyHKOBO-KacoBe OOCIYrOBYBaHHS BiIIOBITHO IO
3aKOHOJABCTBA YKpAiHW Ta BHYTPIMHIX mpaBui banky, a KmieHT 3000B'13yeThest 30epirati cBoi KomTH Ha PaxyHKax, po3HOpsKaTucs HUMH
BUKJTFOYHO /ISl 3A1HCHEHHS 1HBECTHIIWHOI MisSUTFHOCTI B YKpaiHi, a TAaKOX JIsl TOBEPHEHHS 1HO3eMHOI 1HBECTHIIIT Ta MPUOYTKIB, JOXO/IB, 1HIINX
KOIIITIiB, oepkanux KilieHTOM Bil iHBECTHIIHHOT AisTIBHOCTI B YKpaiHi, Ta MOB’SI3aHUX 3 TAKOIO TisUTBHICTIO OMeparlii.
Bank BigkpuBae PaxyHok 3a ymoBu mopanHs Kiientom 3asiBM mpo BiKpuTTsi PaxyHKy Ta iHIIMX JOKYMEHTIB, INepen0adeHUX YHHHUM
3aKOHO/IaBCTBOM YKpaiHH Ta BHYTPIIIHIMM HOPMAaTUBHUMH JIOKyMeHTaMH baHky.
5.1.2. Ilpu 3xilicHeHH] omepauiii 3a iHBecTHLiiiHUM PaxyHkom KiieHTOM 000B’S3KOBO HaJalOThCS BIAMOBIIHI AOKYMEHTH, SIKi € IiJCTaBOIO IS
MIPOBE/ICHHS IIUX OIepamniil 3riJHO 3 YNHHUM 3aKOHOJABCTBOM YKpaiHU (CTaTyT, YCTAaHOBYI JOTOBOPH, JIOTOBOPH KYIIiBIi-POAAXY IIHHHX IIAIepiB,
PYXOMOTO YM HEPYXOMOTO MaliHa, KOPIIOPaTHBHUX MpaB, iHIII JOKYMEHTH, SIKi Mepen0avaroTh MPOBEACHHS 1HBECTHIINHOT MisUTBHOCTI Ha YKpaiHi).
BinmiTka mpo mepkaBHY peecTpamilo iHBECTHIIHHOI omeparii Ha BiAMOBITHOMY NOKYMEHTI BUMAra€TbCs y BHIIQJKaX BCTAHOBICHUX YHHHHUM
3aKOHOJABCTBOM YKpaiHH.
5.1.3. 3a imBectumiiinuMu Paxynkamu 3a00poHEHO HPOBOAWTH oOmepamii, IO He mependadeHi peKUMOM (YHKIIOHYBAHHS TaKHX PaxyHKiB,
BU3HAUYE€HOTO HOPMAaMHU YMHHOTO 3aKOHOJIaBCTBA YKpaiHHU.
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5.1.4.V neHb cIuiaTu MPOLCHTIB, HAPAXOBaHUX HA 3aJIMIIKK KOLITIB, 110 3HAXOAATHCS Ha PaxyHKY, KO Taka ciuiara nepenbdadena Tapudamu, baHk
3apaxoBye Ha PaXyHOK CyMy HapaXOBaHHX IIPOLICHTIB 3a BHPaxyBaHHSAM Mepen0adeHHX BHMOIaMHM YHHHOTO 3aKOHOJABCTBA YKpaiHH Ta
MDKHApOIHUX JIOTOBOPIB MMOAATKIB Ta 300DiB.

5.1.5. KuieHT Mae mpaBo CaMOCTIHHO BH3HA4YaTH LTI, HAIPSIMH Ta OOCSTH iHBECTHUILIH 3TiZHO 3 BUMOraMH YMHHOTO 3aKOHOJABCTBAa YKpaiHH, LIO
peryiroe iHBECTHUILIMHY AisUIbHICTH Ha TepuTopil VYkpaiHH, Ta BIIBHO PO3MOPSAXKATHCS TIPOIIOBUMU KOLITAMH, IO 3HAXOMIThCS Ha WOro
inBectuuiiiHoMy Paxynky. KiieHT 3000B'si3aHMii BUKOHYBATH BHMOTU YHHHOTO 3aKOHOJABCTBA YKpaiHU OO IMOPSAKY NPOBEAEHHS OIepalil,
MOB'SI3aHUX 3 TPOBEICHHSM IHBECTHLIITHOI MisIbHOCTI Ha TepuTOpil YKpaiHU Ta HOTPUMYBATHUCH PEXKUMY BHKOPHCTAHHS iHBECTHLIHOrO PaxyHKy
IiJ1 Yac MPOBEACHHS ONepalliii 3a HUM.

5.2. OCOBJIMBOCTI BIAKPUTTSA, OBCJIYTOBYBAHHS TA 3AKPUTTSI PAXYHKIB BUBOPUUX ®OH/JIB
5.2.1. Paxynku BHOOpunX GOH/IIB BiAKPUBAIOTHCS JIMIIE B HALIOHAIIBHIN BAIOTI.
5.2.2. PexxuM BHUKOPHCTaHHS Ta TOPSAOK 3aKpUTTsl PaxyHKiB BHOOpYMX ()OH/IB BCTAHOBIIOETHCS Y BIAMOBITHOCTI 10 YHMHHOTO 3aKOHOJAaBCTBA
VYKpainu Ta HOpMaTHUBHUX AOKyMeHTiB HarionaneHOro 6aHKy YKpaiHu.
5.2.3. BimnoBimHo mo 3akoHomaBcTBa YKpaiHM mociayrd baHKy, moB'si3aHi 3 BIOKPUTTSAM 1 3akpUTTIM PaxyHkiB Bubopumx ¢QonmiB Ta ix
(YHKIIOHYBaHHSM, HamaroThcs Oe30IuIaTHO. baHK 3a KOpPHCTYBaHHS KOIITAaMHM, IO 3HAXOMAThCS Ha PaxyHkax BuOOpumx (OHZIB, BIICOTKH He
HapaxoBYE i HE CILIATYE.
5.2.4. s nn4.2.5-42.8, 1.4.2.10, m.4.2.12, mynkriB 3.11-3.14 mux TumoBnx yMOB He IOLIMPIOETHCS Ha PeXuM (yHKIiOHYyBaHHs PaxyHKiB
BHOOpunx (GoHmIB, mo 3a3HaveHi y po3ain 5.2. TumoBnx ymoB. IHmi monokeHHs X THIIOBHX YMOB 3aCTOCOBYIOTHCS, SKIIO iHIIE HE BCTAHOBICHO
pozainom 5.2. TUOBHUX yMOB.
5.2.5. Paxynku BuOOp4Yoro ¢oHay naprii, KAHAWIATH B HAPOAHI JenyTaTH YKpaiHW BiJl sIKOi 3apeecTpoBaHi B 3arajbHoIEpPKABHOMY
0araToMaHJIaTHOMY BHOOPYOMY OKpY3i.
5.25.1. Bank y NOpsAAKY, BCTAHOBICHOMY YHHHHUM 3aKOHOIABCTBOM YKpalHH, BiAKpHBA€ 3a BIIMOBIAHUMH OaJaHCOBHMH pPaxyHKaMH
HaKONMYYBaJbHUA Ta mNOTO4YHI PaxyHkm BuOop4oro ¢oHmy maprii, KaHIUOaTH B HApOAHI AENMyTaTH YKpalHW BiJ SKOi 3apeecTpoBaHi B
3arajibHOJICPKABHOMY OaraTroMaHIaTHOMY BHOOPYOMY OKpY3i (Hajami 3a MyHKTOM-BHOOpuuil (oua maprii), 3rimHo i3 3akoHoM Ykpainu «IIpo
BHOOPH HAPOJHUX JIEIyTaTiB YKpaiHm.
5.2.5.2. Mapris, kKaHAUAATH B HAPOAHI JemyTaTH YKpaiHU Bif sIKOI 3apeecTpoBaHi B 3arajibHOJEP)KaBHOMY OaraToMaHIaTHOMY BHOOPYOMY OKpY3i,
MOXe€ BIAKPUTH OIWH HaKOMU4YyBalbHUH PaxyHok BHOOpworo ¢onHmy maprii B OaHKy Ykpainu B micti KueBi Ta He Oinbline OJHOTO HMOTOYHOTO
Paxynky B 0aHKY Ha TEpHTOpii OMHOTO OJHOMAHIATHOTO BHOOPYOTO OKPYTY.
5.2.5.3. BignoBizHo m0 3akoHomaBcTBa Ykpainu KiieHT Bu3Hadae PosmopsimHukiB BuOGOpuoro ¢oHmy, siki pasom 3 KiieHtom HecyTbh
BiJIIOBiAaBbHICTh 32 BUKOPUCTAHHA KOIITiB BHOOpUYOTO (poHLTY.
5.2.5.4. bank 3akpuBae paxyHKH BHOOp4oro (oHIy mapTii Ha I’STHAIUATHH KaJeHAapHHUN NeHb 3 IHS oQiuiiiHoro onprtogHeHHs LleHTpanbHOO
BHOOPYOIO KOMICI€I0 pe3y/bTaTiB BUOOPIB HAPOIHUX JCIYTaTiB YKpaiHH.
5.2.6. Paxynku BUOOpYOro ¢goHAy KaAHIM/IATa B HAPOIHI JeNyTaTH YKPAiHU B OIHOMAHIATHOMY BUOOPYOMY OKPY3i.
5.2.6.1. BaHk y mopsiKy, BCTAHOBJIEHOMY YMHHHMM 3aKOHOABCTBOM YKpaiHHM, BIIKPUBAE 3a BiIIOBIIHUM OaJIaHCOBHM PaxyHKOM IOTOYHHUH PaxyHok
BuOopuoro (oHIAYy KaHAMIATAa B HAPOHI JEMyTaTd YKpaiHW B OZHOMAaHIAaTHOMY BHOOpUOMy OKpy3i 3rimHo i3 3akoHoM Ykpainu «[Ipo BuGopu
HApOJHUX JCMYTaTiB YKpaiHm».
5.2.6.2. Kanaupar y HapomHi jgemyratd YKpaiHH B OJHOMAaHIaTHOMY BHOOPYOMY OKpYy3i MOXE BiJKPHUTH OAMH HOTOYHHUI PaxyHOK BIAcHOTO
BuOOpUOTo (oHAY B OaHKY YKpaiHH 32 MiCLIE3HAXOKEHHIM OKPYXHOI BUOOPUOi KOMicii.
5.2.6.3. BiamosiaHo 10 3akoHomaBcTBa Ykpainu KiieHtT mae mpaBo BusHauutu Posmopsianuka Bubopuoro Goumy, sikuit pasom 3 Kiientom Hece
Bi/ITIOBIIaIbHICTD 32 BUKOPUCTAHHS KOIITIB BHOOPUYOTO (hOHLTY.
5.2.6.4. bank 3akpuBac PaxyHok BuOOpuoro (oHIy KaHIugara B HapOAHI JAeNmyTaTH YKpalHM B OJHOMaHIATHOMY BHOOPYOMY OKpY3i Ha TpeTii
KaJIeHJapHUH JIeHb 3 1Hs o¢iuiiiHoro omnpumonHeHHs L{eHTpanpHOI0 BHOOPYOIO KOMICi€0 pe3yabTaTiB BHOOPIB HAPOAHUWX ACHYTaTiB YKpaiHH y
BIZIMOBIZTHOMY OTHOMaHIaTHOMY BHOOPYOMY OKPY3i.
5.2.7. Paxynku BuGop4oro ¢onay kanauaara Ha noct I[pe3uaenta Ykpainu.
5.2.7.1. BaHK y TOpSIKY, BCTaHOBICHOMY YHWHHHM 3aKOHOJABCTBOM YKpaiHH, BiJKpWBa€c 3a BIANOBIIHUMU OaJaHCOBUMH pPaxXyHKaMHU
HaKOMMYYBAJIFHUN Ta MOTO4YHI PaxyHku BuOopuoro ¢oHAy kaHmuaara Ha moct [lpesumeHta Ykpainu 3rigHo i3 3akoHoM Ykpainu «[Ipo BuGopu
[Ipe3unnenrta Yipainm».
5.2.7.2. Kanmunar na noct [Ipe3unenta YkpaiHu MoXke BiZIKpUTH OIMH HaKONMMYyBaJbHUH PaxyHOK BiacHoro BuGop4oro ¢poHxy B 6aHKy YKpaiHH B
MicTi KneBi Ta He OibIiie 0JJHOTO TOTOYHOTO PaxyHKy B 6aHKY B MEXaX OJHOTO TEPUTOPiabHOTO BHOOPYOTO OKPYTY.
5.2.7.3. BiamoBigHo 10 3akoHOJaBCcTBa Ykpainu KiieHT Mae mnpaBo Bu3HauuTH PosnopsaHuka(-iB) BHOOpUOTo (GOHAY: HE OLIBIIEe IBOX
PO3IOPSIAHUKIB HAKOIMYYBaJIbHOTO PaxyHKy BHOOpUOro (hoHAY, SKi MAIOTh BUKIIOUHE IPABO Ha PO3MOPSKEHHS 3TiJHO i3 3aKOHOM KOIITaMH, IO
HaJIXOJITh HA HAKOMHIYBAaJTbHHH PaxyHOK, Ta OZHOTO PO3MOPSAIHMKA MOTOYHOTO PaxyHKy BHOOpYOro (poHIY y BiJIOBIJHOMY TEPHUTOPiaIbHOMY
OKpy3i, KM Ma€ BUKIIOYHE IPABO Ha PO3MOPSIKEHHS KOIITAaMH 3 BINMOBITHOTO MOTOYHOro PaxyHky BuOopuoro ¢onmy. Posmopsaauk(w)
BuOOpUOTO PoHAY pa3oM 3 KirieHToM Hece(-yTh) BiMOBIJANBHICTS 32 BUKOPHUCTAHHS KOIITIB BUOOPYOTO (OHLY.
5.2.7.4. bank 3akpuBac Paxynkm BuOopuoro ¢oHnmy kanmumara Ha mocT I[lpesnmeHTa YkpaiHu Ha M'ATHAIISATHN KaJeHOApHHUN JEHB IICIS JHS
odiniitHoro orosomnreHHs LleHTpaIbHOI BHOOPYOIO KOMICIEI0 Pe3ylbTaTiB BUOOPIB, a A1 KaHauaaTiB Ha noct [Ipe3unenta YkpaiHu, He BKIIIOYEHUX
110 BUOOPHYOTO OFOJIETEHsI [JIsl IOBTOPHOTO TOJIOCYBaHHS, - 3 THS OMyOJIiKyBaHHs PillIeHHs PO MIPU3HAYSHHS MOBTOPHOTO TOJIOCYBAaHHS.
5.2.8. Paxynuku BuOopuux domaiB Micuesoi opramizamii maprii, KamauiaTi B JIeNYTATH BiX Kol 3apeccTpoBaHi B 0araTroMaHaaTHOMY
BHOOPYOMY OKPY3i, KAHIWIATA B AeNYTATH B OIHOMAHIATHOMY BHGOPYOMY OKpPY3i, KAHINIATA HA MOCAY CiTbCHKOI0, CEJTUITHOT0, MiCHKOT0
T0JI0BH, CTAPOCTH.
5.2.8.1. baHK y TOpPSIKY, BCTAHOBICHOMY YHHHHM 3aKOHOIABCTBOM YKpaiHHW, BIIKpHBA€ 3a BIAMOBITHIMH OallaHCOBUMH paxXyHKaMH ITOTOYHI
Paxynkn BOOpuMx (OHIB MICIIEBOI OpraHi3amii mapTii, KaHIUJATH B IEIYTaTH BiJ SKOi 3apeeCTpOBaHi B OaraToMaHJaTHOMY BHOOPYOMY OKpY3i,
KaHJW/IaTa B JIEMyTaTH B ONHOMAHJAaTHOMY BUOOPUOMY OKpY3i, KaHHIATa Ha MOCaxy CUILCHKOTO, CEJMITHOTO, MICEKOTO TOJIOBH, CTAPOCTH 3TiTHO i3
3akoHoM Ykpainu «IIpo miciesi BHOOpH».
5.2.8.2. Micuesa opranizauis naprii, KaHIUJaTH B ICMYTAaTH Bifl SKOi 3apeecTpoBaHi B 6ararToMaHAaTHOMY BUOOPUOMY OKpY3i, MOXKE BiIKPUTH OAWH
HaKONM4yBaJbHUH PaxyHok BiacHoro BubOopuoro (oHay B OaHKy 3a BIACHUM BHOOPOM y MEXKax BIAINOBIJHOTO OararoMaHIaTHOro BHOOPUOTO
OKpyry Ta mortouHi PaxyHku BuOopuoro ¢oHmy MicueBoi oprauizauii maprii 3 po3paxyHKy He Oijblle OJHOTO MOTOYHOro PaxyHKy Juii OZHOTO
TEPUTOPIaTEHOTO BUOOPYOTO OKPYTY.

Kangunar y nemyraté B OXHOMaHIATHOMY BHOOPUOMY OKpY3i, KaHAUIAT Ha ITOCATY CUIBCHKOTO, CEIMIIHOTO, MICHKOTO TOJIOBH, CTApPOCTH MOXE
BIIKpHUTH TOTOYHHH PaxyHOK BiacHOrOo BHOOpUOro (OHIY B OaHKY 3a BIJACHHM BHOOPOM y MeXaX BiANIOBIZHOTO OJXHOMAHIATHOTO, €IHHOTO
OJJHOMAHIATHOTO BHOOPTOTO OKPYTY.
5.2.8.3. MicueBa opranizalist mapTii, KaHIUIATH B JCMyTaTH BiJ SKOi 3apeecTpOBaHI B OaraTOMaHJaTHOMY BHOOPYOMY OKpY3i, pilleHHAM ii
KepiBHOTO OpraHy IpH3HAYAE:
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« He OUIbIIE JBOX PO3MOPSTHMKIB HaKONMUUIyBalbHOTO PaxyHky BHOOp4Oro (oHIYy MicueBoi opraHisamii mapTii - 3 Wmcia KaHAUIATIB y
NIy TaTH, BKIFOYEHUX JI0 ii BHOOPUOTO CITUCKY, 00 YIIOBHOBaXXCHHUX 0Ci0 B OararoMaHJaTHOMY BHOOPYOMY OKpPY3i;

+ 110 OJHOMY PO3MOPSITHUKY KOXKHOTO MOTOYHOro PaxyHky BrHOOp4oro ¢poHIy MiclieBoi opraHisarii maprii - 3 4ucia KaHAWAATIB y ACHyTaTH,
BKJIIOUEHHUX J10 il BUOOPUYOTO CIHUCKY, 200 YIIOBHOBAKEHHUX 0Ci0 B OararoMaH/iaTHOMY, TEPUTOPiabHIX BUOOPUHMX OKPYyTrax.

Kanpunar y penyratd B OJHOMaHIAaTHOMY BUOOPUOMY OKpY3i, KaHAMAAT HA NOCAIU CUIBCHKOTO, CEJIMIIHOTO, MiCHKOTO TOJIOBH, CTapOCTH MOXE
OyTH pO3MOPSAHUKOM NOTOYHOro PaxyHKy BiacHoro BuOOp4oro ¢ouay abo NMpU3HAYUTH HE OUIbIIE OTHOTO PO3MOPSAIHMKA MOTOYHOTO PaxyHKy
BIIACHOTO BHOOpYOTO (hOHIY 3 YHCIIA CBOIX JIOBIPEHHX OCIO.
5.2.8.4. Bank 3akpuBae PaxyHok BmOopuoro ¢oHxy MicreBoi opraHisamii maprii, KaHIMJAaTH B JAENYTaTH BiJ SKOI 3apeecTpoBaHi B
OaratoMaHiaTHOMY BHOOpYOMY OKpy3i, KaHIugaTta B JelyTaTH B OZHOMAaHAAaTHOMY BHOOpPUOMY OKpy3i, KaHIuIata Ha IOCamy CLIBCHKOTO,
CEJTUIIHOTO, MICHKOTO TOJIOBH, CTApOCTH HAa NICTHAIIATHN JCHb Micis JTHA O(IMiHOTO ONPIIFOMHEHHS PE3YNbTATIB BIAMOBITHUX MICIIEBUX
BUOODIB.

5.2.10. Bank 3000B's13y€TbCSI:
5.2.10.1. He mi3Hile HACTYITHOTO pOOOYOro AHS MiCis AHS BIIKPHTTS paXyHKY BHOOpUOTO (GoHMIY:

e KkaHaupaarta Ha nocT [Ipesunenta Ykpainu nosinomutu LleHTpansHy BHOOpuy KoMmicito Ta HalioHanbHE areHTCTBO 3 MUTaHb 3arl00iraHHs
KOpYMIii PO BIAKPUTTS paxyHKyY Ta HOTO PEKBI3UTH;

e  maprii noBinomuTH LlenTpansHy BOOpUy KoMmicito Ta HarjioHanabpHe areHTCTBO 3 MUTaHb 3aro0iraHHs KOPYIIT PO BiIKPUTTS paxyHKy Ta
HOTO PeKBI3UTH;

e KaHAWAATa B HAPOIHI JEMyTaTH YKpaiHW B OXHOMAaHIaTHOMY BHOOPYOMY OKpY3i IMOBiZOMUTH BianoBixHO LleHTpansHy BHOOpYY KOMICio,
OKpYXHY BUOOpUy KOMicCito Ta HartioHaipHe areHTCTBO 3 MUTaHb 3al00iraHHs KOPYIILIi PO BIAKPUTTA PaxyHKy Ta HOTO PEeKBI3UTH;

e MicIeBoi oprasizamii maprii, KaHIWAATH B JAEMYTaTH BiI AKOi 3apeecTpoBaHi B OaraToMaHIaTHOMY BHOOPYOMY OKpy3i, KaHAHIaTa B
JIETyTaTH B OJHOMAHIATHOMY BUOOPUOMY OKpY3i, KaHIUAATa Ha OCALy CUIBCHKOTO, CEMITHOTO, MiCHKOTO TOJIOBH, CTAPOCTH MOBIJOMHUTH
TepUTOpiaIbHy BUOOPUY KOMICIIO PO BiAKPUTTA PaXyHKy Ta HOTO peKBi3UTH.

5.2.10.2. 3pniiicHIOBaTH KOHTPOJIb 3a HAIXO/PKCHHSM 1 BHKOPUCTAHHSIM KOINTiB BHOOpPYMX (OHAIB B MOPSIKY, BCTAHOBJICHOMY YHHHHM
3aKOHOJIABCTBOM YKpaiHH.

5.2.11. Hinmucannsm Jorosopy KiieHnt miarBepikye, mo BiH Ta iforo Posnopsiaauku (y pasi ix HasBHOCTI) O3HAHOMIIEHI 3 BUMOTaMH YMHHOTIO
3aKOHOJABCTBA T4 HOPMAaTHMBHUX JOKyMeHTIB HamioHampHOro OaHky YkpaiHU IIOJO0 MOPSAKY BIIKPHUTTS Ta 3aKkpUTTS PaxyHKiB BHOOpYOro ¢onmy,
KOHTPOJTIO 32 HAIXOIKEHHM, OOJIIKOM 1 BUKOPHCTAHHSAM KOIITIB BiIIOBIAHUX BHOOPYHNX (POHIIB TOIIO.

5.3. OCOBJMBOCTI BIIKPUTTSA TA OBCJIYTOBYBAHHSA MOTOYHNX PAXYHKIB 3A CHEIIAJIbHAMHA PEXKUMAMM iX
BUKOPUCTAHHS

5.3.1. Oxpemuii norounuii PaxyHok juisi 3apaxyBaHHs CTPAXOBHX KOIUTIB.
5.3.1.1. baHk y mopsIKy, BCTAHOBJICHOMY YMHHHMM 3aKOHOJABCTBOM YKpaiHu, BinkpuBae KiieHTy okpemmuii motounumii PaxyHOk B HallioHaJbHIiH
BJIIOTI YKpaiHM JUIS 3apaxyBaHHs CTPAXOBHX KOIITIB, [0 HAJAXOAATH Bijl BIAIIOBIAHOTO JIEP)KaBHOTO OpTraHy.
5.3.1.2. PaxyHok 3a JIoroBOpOM BiIKpHBA€THCS 3a CHEIaJbHUM PEKHMOM HOTO BHKOPHUCTAHHS, IO BH3HAYAETHCS 3aKOHOAABCTBOM YKpaiHH.
CTpaxoBi KOIITH, 3apaxoBaHi Ha PaxyHOK, MOXXyTh OyTH BuKoprcTaHi KilieHTOM BHKITIOUHO HAa HaJaHHS MaTepiaJbHOTO 3a0e3MeUeHHS Ta COLiaTbHUX
MOCIYT 3acTpaxoBaHUM ocobaMm. CTpaxoBi KOIUTH, 3apaxoBaHi Ha PaxyHOK, He MOXYyTh OyTH CIPSIMOBaHI Ha 33aJ0OBOJCHHS BHMOT KPEOHTOPiB, Ha
CTATHEHHS Ha IMiJCTaBi BUKOHABYMX Ta IHIIUX JOKYMEHTIB, 32 SIKUMU 3iHCHIOETHCS CTATHEHHS BiJIIOBIIHO A0 3aKOHOJABCTBA YKpaiHH.
5.3.2. Inwii notoyHi PaxyHku 3a cneniaJbHUM pe;XxHMOM iX GyHKIiOHYBaHHS.
5.3.2.1. Tamri notouni PaxyHK 3a CHEL[iadbHIUM PEKHUMOM iX (QYHKIIOHYBaHHS [iFOTh BIAMOBIAHO 0 BUMOT YMHHOTO 3aKOHOIABCTBA YKPAiHH.
5.3.3. 3a 3anuIIkaMy TPOIIOBUX KOIITIB HAa OKPEMHX MOTOYHUX PaxyHKax 3a cnewliajJbHUM peXMMOM iX QyHKioHyBaHHs baHk HapaxoBye maty B
po3mipi Ta B cTpoku, o BcranosneHi Tapudamu banky, Ta nmepepaxosye ii Ha Oyap-sxuil Binkputii B banky nmotounuii Paxynok Kiienra (okpim
OKpEMOTo MOTOYHOT0 PaxyHKy 3a crielialbHUM PeXXKUMOM HOro (yHKIiIOHyBaHHs) B HAl[lOHAIBHIN BaJIOTI.
5.3.4. 3akputTs PaxyHKy BinOyBaeThCs y BUIIAKaxX Ta y MOPSAKY, L0 MependadeHi 3aKoHOIaBCTBOM YKpaiHH.
5.3.5. [nmi monoskeHHS X TUMIOBHX YMOB 3aCTOCOBYIOTBCS, SIKIIO iHIIE HE BCTAHOBICHO MM PO3ILIOM.

5.5. IIOPSIIOK 3AIMCHEHHSI OIEPALIIA 3 KYIIBJII/IIPOAAXKY/OBMIHY BE3rOTIBKOBOi IHO3EMHOI BAJIIOTU
5.5.1. Krient nopydae, a bank 3000B's13yeTbest Ha mincrasi 3asB KiieHta (mami — 3asBa), a TakoK IHIIMX DOKYMEHTIB, HamaHuX KiieHTOM Yy
BIZIMOBIZHOCTI 3 BUMOT'aMH YMHHOTO 3aKOHOJABCTBA YKpaiHM, YKJIaJaTh BiJl CBOTO iMEHi, aje 3a paxyHok KitieHTa yromu 3 KymiBii/mpogaxy/oOMiny
0e3roTiBKOBOT iHO3EMHOI BaJIOTH (Haimi — Yromu) Ha MiDKOAHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHM Ha yMOBAaX, BH3HAYE€HHMX IMMH TUIOBHMH
yMmoBamu Ta 3asBamu Kiienra.

3asiBa PO KYMiBIIO/TPOAaX/00MiH 1HO3EMHOT BAJIFOTH CKIIAIAEThCs 3a (OpMOr0 BaHKy, 1110 MiCTHTBCS Y BIAMOBIIHUX J0MaTKaxX 10 X THIOBHX
YMOB:

e  (opma 3asiBU NPO KyIIBIIO iHO3EMHOI BaIoTH - y Jlogatky Ne2;
e  (opma 3asBU MMpo MpoAax iHO3eMHOI BaroTh — y Jlomarky Ne3;
e  (opma 3asBU I 0OOMiHY iHO3eMHOI BaroTh — y Jlomarky Ned.

Kiient Moxe momasatu 3asBy no banky y mameposiii ¢opmi a6o 3a monomororo cuctemu «Kuient-banky. bank npuiimae 3asen Knienrta no
BUKOHAHHSI MPOTATOM CTPOKY, HEOOXiTHOTO JUTsi BUKOHAHHS TaKoi BaJIOTHOI omepauii, ane He mizHime 30 kajJeHAapHHUX JHIB, TOYMHAIOUHU 3 IaTH 11
odopmiteHHs (IeHb 0OPMIICHHS HE BPAXOBYETBCS).

KinpkicTs mpumipHHUKiB 3as1B, 1110 MOAAIOTHCS 10 baHKy y manepogiii ¢popmi, CkIagae He MEHILE HiXK J1Ba IPUMiPHHUKH.

5.5.2. Kiient nopyuae banky nponary, 3a kypcom banky Ha meHb mpomaxy, KymuieHy 3a 3asBoro KimieHTa iHO3eMHY BaIOTY HA MiKOaHKIBCEKOMY
BAJIOTHOMY DPHHKY YKpaiHH, y BHIIGJKy SKIIO I iHO3eMHa BaloTa He Oyae mnepepaxoBaHa KIli€eHTOM 3a NpU3HAYEHHSAM Y BH3HAYCHHH
3aKOHOJIaBCTBOM YKpaiHM CTPOK Y BCTAHOBJICHOMY MOPS/KY ab0 B iHIIMX BHIAAKaX, AKIIO KomTH KitieHTa B iHO3eMHill BaJIOTI 3a 3aKOHOJIABCTBOM
VkpaiHu Ta/abo HOPMaTHBHO-TIPaBOBMMHK akTamu HamioHanmpHOro OaHKy YKpaiHM BH3HA4eHI SK iHO3eMHA BalIOTa, IO MiAJSrae oOOB'SI3KOBOMY
npojaxy bankom.

5.5.3. bank BuxoHye 3asBu KiieHTa TIIbKM MiCHIS OZlEp)KaHHA Bil HBOro KOWTIiB (y HAlliOHaNBbHII BamoTi Ykpainn abo iHO3eMHIll BamioTi) 1
oIUIaTH Ha yMOBax, nepeadadyeHrx B 3asBax, Ta B po3Mipax, HeoOXiIHUX JJIsi BUKOHAHHS OTepalliii 3 KymiBii, Ipoaxy, 0OMiHYy iHO3eMHOT BaJIIOTH.
5.5.4. baHK BCTaHOBIIOE Kypc/KPOC-KypC /10 TPHUBHI/IHO3EMHOI BaJIIOTH 32 JOMOBIICHICTIO CTOPIH BUXOJSIUH 3 KYpPCiB/KPOC-KYPCiB, SIKi CKJIAJIHCS Ha
MDKOAHKIBCPKOMY BaJTIOTHOMY PHHKY YKpaiHM Ta Ha MDKHapogHux puHKax. B 3agBi KiieHT Mae mpaBo Bkazaté mudpoBe 3HAUCHHS Kypcy
KYIIiBJI/TIpoAaxy/0OMiHy 1HO3EMHOT BaJTFOTH a00 3a3HAYUTH “3a KypcoM OaHKy”.

5.5.5. Cyma BapTOCTi MOCIYT 3 KyHiBIi/Ipofaxy/oOMiHy iHO3eMHOI BairoTH, HamaHWX KITi€HTOBI, CKIamaeTbCs 3 CyM, BH3HA4€HHX JIIOYNMU
Tapudamu BaHky, Ta BUToH, OTpUMaHOi BaHKOM 3TiHO YeTBepTOro ab3ally [bOro MyHKTy THIIOBHX YMOB.

Crutara BapTocti mocayr banky 3niiicHioeTsest KiieHToM y HamioHanbHiil BamroTi YkpaiHM HUIIXOM O€3rOTiBKOBOTO IepepaxyBaHHS KOLITIB
Banky a00 HUISXOM JOTOBIPHOTO CIIUCaHHS 3 MOTOYHOTO paxyHKy KiieHTa, abo muIsxoMm yTpuMaHHS BaHKOM IMX KOLITIB i3 CyMH TI'PUBHEBOTO
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€KBIBaJICHTA, 1110 HAJIGXKUTH 110 nepepaxyBanHs KitieHTy.

PospaxyHku Mixk CTOpOHaMH 3IIHCHIOIOTBCS y 6E3rOTIBKOBOMY IOPSIIKY IUISIXOM HepepaxyBaHHs KOLITIB.

CTOpOHH JIOMOBHIIKCS, 1[0 BCSI BUTOfia Ta/abo JOAATKOBI BUTpATH ab0 30MTKH, MOB'S3aHi i3 MOMXIIMBHM BiAXHMJICHHSM KYPCIB KYIiBIIi, TPOJAXY,
00OMiHy 0e3roTiBKOBOI iHO3EMHOI BaJIIOTH, 3a3HaueHnX y 3asBax KiieHTa, BiJ KypciB ()akTHYHO MPOBEACHHX omepaiiil o BukoHaHHio 3asB Kiiienra,
HAJIOKUTh BUKIIOYHO bBaHKy Ta € 4YacTHHOIO BapToCTi HOro mociyr, 3a3HaueHoi B mepiroMy a63aui 1m.5.5.5. mux TumoBux ymoB, abo
BIJIIKOIOBYIOTECS 32 paxyHOK baHKy, KpiM BUMAJKiB, mepeadadeHuX YMHHIM 3aKOHOAABCTBOM YKpaiHu, 1oMoBieHicTio CTopiH Ta uMu THIIOBUME
YMOBaMH.

PO3AL1 6. YMOBU ®YHKIIOHYBAHHSA CUCTEMMU «KJII€EHT-BAHK» TA OBCJIYTOBYBAHHS PAXYHKIB KJIIEHTA I1O
CUCTEMI «KJIIEHT-BAHK»

6.1. Bank npuiimae Ha cebGe 3000B'sI3aHHS 3 YCTAHOBKM U OOCIyroByBaHHsI €JIEKTPOHHOI CHCTEMH mepenadi i oOpoOKHM pO3paXyHKOBHUX Ta IHIIHX
CJIEKTPOHHUX JOKyMeHTIB KilieHTa B HalliOHaNBHIH Ta iHO3EMHUX BamoTax (Hamami - cucreMa “Kiient-bank™), a KiieHT 3000B's3yeThest
BUKOPHCTOBYBaTH 3a3Hau4eHy CHCTEMY B IOPSIKY 1 Ha ymoBaX, mepemdadeHux numu TumoBumu ymoBamu Ta JloroBopoMm “Kiient-bBank” 1 4nHHUM
3aKOHOJABCTBOM YKpaiHM Ta BHOCUTH BaHKy miaTy B MOPSIIKY 1 B po3Mipax, siki nependadeHi YnHHUMHU Tapudamu baHky.
6.2. Buxopucranns Kiiearom cucremn “Kiienr-bank™ He BuKimIouae MosxiBe 00pobnenHs bankom nokymenTiB KitieHTa Ha manepoBHX HOCISIX.
6.3. CTOpOHM BCTaHOBHWIIH, IO JOKYMEHTH, MiAMKCAHI MPOCTHM €JIEKTPOHHHM LIU(POBUM IiJIHCOM, a TaKOX JOKYMEHTH, IeperaHi 3acobaMu
€JICKTPOHHOTO 3B’SI3KY 1 3aBipeHi MPOCTUM eNEKTPOHHUM LH(POBHM MiANHCOM, MAIOTh IOPUANYHY YHHHICTH, PIBHY JOKYMEHTAaM Ha IalepoOBHX
HOCISIX, TAMUCAHUX MOCaI0BUMHU ocobamu KitieHTa, BiIIOBITHO 710 KAPTKH i3 3pa3KaMU MiIHUCIB.
6.4. Ilopsinok BcTaHOB/IeHHS!, GYHKIIOHYBAHHSA TAa CYNPOBO’KEHHS e1eKTPOHHOI cucTemu “Kiient-Bank”.

6.4.1. Jnst Bcranosnenns cuctemu “Kiient-bBank” KiieHT caMOCTiHO roTye OOYMCIIOBAaJbHY i KOMYTAILiiiHy amaparypy, KaHall eJleKTPOHHOTO
3B'SI3KY BIAMOBITHO IO MiHIMAJIEHUX BHMOT JIO IPOTPAMHO-TEXHIYHHX 3ac00iB cuctemu “KiieHT-0aHK”, a came:
e  Kowmmn'rorep kiacy ve Hipk4e P 11T - 1000 MHz.
Oneparusra nam'sts (O3Y) - He Menm 512 MO.
OOcsr nam'siTi Ha TBEpPJAOMY AUCKY - He 3aiiHATO He MeHmr 10 I'6.
Onepauiiina cucrema Windows 2000 i Bue.
[punTep Windows, mo croiydaerses 3 popmaTom A4 i Oinble.
KomyTtoBanwuii kanan Buxony 1o Internet.
Hasricts nmpuctporo 3untyBanas CD-ROM a6o USB-FLASH nuck.

Micns minroroBku KitienToM HeoOXinHOI anmaparypu baHk BcTaHOBIIOE mporpamHe 3ade3nedeHHs cucteMu «KiieHt-bank» Ha pobGodomy Mmicui
KiienTa ta poOuTh 11 HanamrtyBaHHs. 3ammyck B poboty cuctemu “KiieHT-BaHK” 30iHCHIOETHCS MICHS MiAMHCAHHS CTOPOHAMH BiJIIOBIAHOTO AKTY
HaJlaHUX MOCIYT 3a 3pa3koM banky (3pa3zox HaBeneHo B Jlomarky Nel no mux TumnoBux ymoB). Ormata IMX IOCIYT 3AIHCHIOETHCS BiJIIOBIJHO 10
Tapudis banky.

VY Bumaaky camoctiiiHoi 3MiHN KitieHToM KoH(DIiryparii cucTeMu, mepeBCTaHOBIICHHS OTepaliifHoi cucremu - baHk He Hece BiAMOBiAIBFHOCTI 32
npane3aatHicTh cuctemu «Kiient-bank». BapricTs BimHOBNIeHHS baHKOM mpane3aaTHOCTI eNeKTPOHHOI CUCTEMH OILTadyeThess KimieHTOM BifmoBiAHO
1o Tapu¢is banky.

6.4.2. Ticnst BcraHoBnenust cuctemu “KimienT-baHk” BBOOUTHCS BUMPOOYBaJIbHHUN TEPMiH ii eKCIUTyaTallil, KKl CTaHOBUTH 14 KaleHIapHUX AHIB.
Cucrtema BBakaeThecsl npuitHATOI KitieHTOM y mimomy it po6oTtu 3 baHKOM, SKIIO MPOTSATOM BHIIEBKA3aHOTO TEPMiHY He Oylo MHCEMOBUX
3ayBaXCHb 100 MPAIE3AaTHOCTI Ili€i CHCTeMH. BilmoBimalbHICTh 3a HEMpAaIe3laTHICTh CHCTEMHU IO 3aKiHUYCHHIO BUMPOOYBAJIBHOTO TEPMiHY
nokinanaetees Ha Kiienra. BigHoeneHHs npanespartHocTi cuctemu “KimieHT-BaHK” 3IiHCHIOETBCS 3a IONATKOBY Iutary BimnominHo mo Tapudis
banky.

6.4.3. KiieHT caMOCTIfHO CTBOPIOE 1 3MiHIOE eIeKTPOHHI 1HdpoBi kirodi KiieHTa (fforo ynmoBHOBaXKEHUX 0Ci0, SIKi MAlOTh MPABO PO3MOPSIKATHCS
Paxynkom Kitienra). I[Ticist cTBOpeHHS BHIIIEBKa3aHUX eNIEKTPOHHUX H(poBUX KimtodiB KitieHT Binnpasmse B baHk 1o eeKTpOHHUX KaHaIax 3B'SI3KYy
BIJJKPUTY YaCTUHY KJTFOUA [T cepTuikarii.

[Nopsimox cTBOpeHHs 1 cepTU]iKallii eTeKTPOHHUX KIFOYiB HaBeACHO Y AoKyMeHTi «KepiBHHIITBO KopucTyBada [Iporpamunii komrureke “Kiient-

Banx”».
6.4.4. Y Bunankax BusiBneHHs Kiienrom Brpydanss B cuctemy “Kiient-bank” Tperix oci0, abo npu mijo3pi Takoro BTpy4aHHs, JOCTYIY CTOPOHHIX
0ci0 10 HOCITB 3 €JeKTPOHHUMH IIM(YPOBUMH KITFOUaMH, & TAKOXK MPH KOMITpOMETaIlii Kito4iB, KiTieHT MOBHHEH HETaitHO MOBIIOMHUTH BaHK IIISIXOM
HaIpaBJeHHs MoBigoMiIeHHs o cucteMi "Kiient-Bank", mpoxy0OmioBary 1ie moBizoMieHHs o TenedoHy (dpakcy) Ta Haxaté 10 baHky nmucbMOBY
3as1By JUIsl IPOBE/ICHHSI CITY)KOOBOTO PO3CIIiyBaHHSI.

VY Bumnanky BusiBieHHS bankom BrpydaHHs B cucteMy “Kiient-bank” TpeTix 0ci6 abo mpu mio3pi Takoro BTpydaHHs, baHk HeraifHO mOBiIOMIIsE
KirienTa muisxoM HampaBiieHHs oBinoMiteHHA 1o cuctemi "KimienT-bank", iHiIifoe MpoBeIeHHS CIy>KOOBOTO PO3CIiAyBaHHS Ta MOBiIOMIISIE TIPO e
Kiienty 3acobamu tenedorHOTO ((hakcoBoro) 3B's13Ky. Y pasi BusBieHHs bankom ab6o Kiientom BTpydanHs B cuctemy “KiieHT-bBank” Tperix oci0
4yl B pa3i OOTPYHTOBAHOI MiIO3pi Ha Take BTPyYaHHS baHK Mae MpaBo MPU3YMUHHUTH 0OCIyroByBaHHA Kimi€eHTa NIISIXOM OJOKYBaHHS MPUHOMY
€JIEKTPOHHUX JJOKYMEHTIB Ha TepMiH 3'ICyBaHHs 00CTaBHH BTpydaHHs abo m0 orpuMaHHs Bix KilieHTa MMCHMOBOTO PO3HOPSIKEHHS Ha MOJAJbLIe
oGciyroByBaHHs 1o cucteMi “Kiienr-bank”.

6.4.5. 3 MOMEHTY OTpPHMaHHsS TMOBIOMJICHHS BimmoBigHO 1m0 1.6.4.4. nmux TumoBux ymoB pobora y cuctemi “KiieHt-bank” OIOKyeThes 110
3aKiHY€HHs IIPOBE/ICHHS CITyK00BOTO PO3CIIiIyBaHH.

6.4.6. IIpo pesynbraru ciryx060BOTO po3ciimyBaHHs bank moBizomisie KitieHTa y mIchbMOBOMY BHIVISIII He Ti3HimIe aecsaTH PoOouYmx JHIB 3 OYATKy
MpoBeNeHHs po3ciimgyBaHHs. [Inarexi Ta iHmi onepamii Kimienra 3a cucremoro “Kitienr-bank” noHoBror0TeCst bankoM micis ycyHeHHS 0OCTaBHH,
BUKJIAICHNX Y 11.6.4.4. mux TumoBux yMoB a0o 3a MHCBMOBOIO 3asBOoI0 KirieHTa. ¥V pasi MOHOBIEHHS PO3PaxyHKOBHX OIlepaliif 3a IMHCBMOBOIO
3asBor0 KitieHTa 110 3aBepuieHHS baHkOM Ciry)k00BOTO pO3CITiAyBaHHS, BCIO BIANOBINAIBHICTh 32 HECAHKIIOHOBaHMHA AOCTyn N0 Paxynky Kiienta
noknanaerbes Ha Kitienra.

6.4.7. Ilepenik TenedoHiB, mo sikux KimieHT Moxe 3'icyBaTH NMPUYMHM HECBOEYAaCHO! OOPOOKM TOKYMEHTIB, BiAmpaBieHux mo cuctemi “Kiient-
bank™:

- (061) 228-78-63 - ueproBuii TEXHOJIOT;

- (061) 213-15-60,+38(067)618-46-76 - cexTop CynpOBOKEHHsI iIHPOPMAIIIHHOT CHCTEMH;

- 3a TenedoHaMH BiIiIeHs baHKy, Ha sIKUX Oe3rmocepeTHbo 00CIyroByeThest KimieHT.

6.4.8. B mpomueci nii podotn cucremu «KiieHt-bank» Ha 3amonenHs KiieHta Bank Hamae cympoBOIKyBajbHI IMOCITYTH (TIEPEBCTAHOBICHHS
CHCTEMH, 3MiHa eJISKTPOHHUX IU(PPOBHUX KIIOUiB, HAJAIITYBAaHH CUCTEMH, i JKIIOYEHHS JOJaTKOBOTO POOOYIOT0 MiCIIsl TOIIO).

HapganHs cynpoBOIKYBaIbHUX ITOCTYT O0QOPMITIOETECSI AKTOM HaJaHUX HOCIYT 3a 3pa3koM banky (3pasok HaBemeHo B Jlomarky Nel mo mux
TunoBux ymoB). Oriara UX MOCIYT 31iiiCHIOEThCs BianoiaHo 1o Tapudie banky.

6.5. Bumoru 10 kopuctyBadiB cucremu “KiieHT-Bank” 3 nuranb diHaHCOBOI Oe3meKxH.
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6.5.1. Cucrema “KiieHT-BaHK” € €NEKTPOHHOIO CHCTEMOI O0OMiHY (iHaHCOBor iH(popMmamiero. Ilepenaya iHbopMarii 3IiCHIOETBCS 3
BUKOPHCTaHHSM BIAKPUTHX KaHATIB 3B'I3Ky. BioOMOCTI Takoro THWIly BHMAraloThb 3aXHCTy SIK 31 cTopoHH Banky, Tak i 3i ctoponu Kiienta. [lns
3a0e3nedeHHs] 3aXHCTy BHYTPILIHBOI IUIATDKHOI cucTeMd bBaHKy opraHizoBaHuii MexaHi3M ()OPMYBaHH/TIEPEBIPKH EIEKTPOHHOrO LU(PPOBOTO
mignucy. baHKOM 3acTOCOBYeThCsl BIACHHMM LEHTP cepTudikamii KiIrodiB KopucTyBadiB. [IporpamMHHiI KOMIUIEKC LEHTPY cepTudikamii KITFOUiB
MPU3HAYCHUH 1JIs1 CTBOPCHHSI CEKPETHHX KITIOUiB KOPHCTYBAYiB, sIKi BUKOPUCTOBYIOThCS TIPH OpraHizauii goctymy 1o indopmauii y cuctemi, 3B's13Ky 3
BankoM 1 HakIaleHHS eNEeKTPOHHOTO HU(POBOTO HiAmKcy Ha ruiatexi Kiienra.

6.5.2. be3 HasgBHOCTI Kiroya 3poOHTH po3mm(ppyBaHHS iHGOpMaIii IPAKTHIHO HEMOXJIMBO, OCKUIBKHM JUI1 IIbOTO HEOOXinHI BeIMYe3Hi
oGuncmoBaibHi pecypen. Hocil iHhopManii 3 iMEHHIM Te€HEpaTopoM KIIOUIB € YHIKaTbHHMH Ta MOBHHHI Oytn Tinbku y Kiienra. HasBHicTh mux
HOCIIB JI03BOJISIE BXOIUTH B iH(popManiiiHy cucreMy baHky Ta omepxyBaTtn naHi npo craH Paxyski KiienTta i 060poTH 3a HUMH, a TakOX pooOUTH
(iHaHCOBI omeparii. 3 METOI0 3HIKEHHS PU3HKY JIOCTYILY JI0 Takol iH(popMarlii TpeTiMu ocobamu Ta POBEIEeHHS HUMH 3JTOYMHHUX onepamniit Kiient
MMOBHHEH JOTPUMYBATHCh BUMOT iH(pOpManiiiHOT Oe3MeKH 3a IpaBHiIaMu 30epiraHHs 1 BUKOPUCTAHHS KITIOYiB.

6.5.3. Jliis1 3HIKEHHS pU3KMKY MOPYLISHHs 3aXUcTy KoMm'torepiB Kirienta, o npaiioe 3a cucremoro “Kiient-bank”, i 3iliCHEHHS MaxpaichKuX i
3 rpoioBuMH korutamu KiieHty moTpi6Ho criigyBatu pekomeHnamisM daxisiiB baHky i3 3axucty enekTpoHHOI iHbopMallii, a came:

e  ycraHoBmoBatTu cucteMy "KitieHT-baHK" TIIBKH Ha OKpEMOMY KOMIT'FOTEPi, 10 3aJ0BOJIbHSE TEXHIYHIM BUMOTaM JI0 ITi€l CHCTeMH;

®  Ha KOMIT'IOTepi, SIKMH MpU3HadeHui 1t poboTH 3 cuctemoro “Kiient-bank”, moBuHHa OyTH BCTaHOBIIEHA JIilIeH3iiHa Bepcis omepamniitHol
cucremu MS Windows;

e skmo KiieHT 00CIyroByeThcss B JEKUTbKOX OaHKaxX 3 BHKOpUCTaHHAM cucteMu “KiieHT-BaHK”, TO 3a00pOHEHO PO3MIIyBaTH CHUCTEMH
“KuienT-baHK” pi3HUX THIIB Ha OJJHOMY KOMII I0Tepi;

®  BIIKIIOYMTH B HAJALITyBaHHSIX OIEpAIliifHOI CHCTEMH BHKOHAHHS CIY)KOM BHAAJICHOTO AOCTYIY. Y pasi, SKIIO KIi€HT BUKOPHCTOBYE
TEXHOJIOTiI0 BHIAJICHOTO JOCTYIy B po0OOTi, PEKOMEHAYEMO BKIIOYATH CIY)KOy TiJIbKM Ha MOMEHT i BUKOPHUCTAHHS 3 BiJKIIOYCHHSIM Y
MoJambIIiil poOoTi;

®  BHUKOPHCTOBYBAaTH IIEPCOHAIBHI MEpEXeBi eKpaHH Ha poOoUUX Miclsix 3 cucteMoro “Kiient-bank”;

®  OOMEXHTH KOJIO 0Ci0, 10 MaIOTh AOCTYH 10 po6oTH i3 cucremoro “Kirient-bank”. He pekoMeHIyeThCst MaTH Oijblie JBOX BiANOBiTAIBHHUX
0ci0 3a BUKOPHUCTaHHS OJIHOTO KJIFOUOBOTO HOCIS;

®  BUJANWTH 3aiiBi OONIKOBI 3alKMCH B ONEpalliiiHii CHCTeMi KOMIT'IOTepa, Jae po3mimieHa cucteMa “Kiient-bank”, Ta 3a0mokyBaTé
peecTpalliro i BAKOHAHHS JOJATKIB BiJ iMeHi KopucTyBada “I'icTp”;

® ocoOnuBO MOTPiOHO 3BEpHYTH yBary Ha OOJIKOBI 3amUCH 3 aJAMIHICTpaTUBHMMH IpaBaMH i MpaBaMH BHIAJICHOTO AOCTYyImy. Y pasi
BUSIBIICHHS HEBIIOMUX (HE CITy>KOOBHX 1 He cTBOpeHUX KitieHTOM) 00MiKOBUX 3alHCiB, HEOOX1THO iX 3a0I0KyBaTH;

®  BKIIOYNTH (PYHKIiIO BEICHHS JKypHAIy IO B omepamiiiHiil cucteMi KOMI'IOTEpa 1 )KypHally HOAii Oe3meku (TpUBajicTh 30epiraHHs
iH(popMarii B )KypHayax - 1 MicsIp);

®  TIepeBIpUTH HASBHICTH Ta Ipale3JaTHICTh aHTUBIpycHoro [13 Ha xomm'torepi, mo mpamtoe 3 cucremoro “Kiient-baHk”, Ta peryispHo
(IIOTHST) OHOBJTIOBATH aHTUBIPYCHI 6a3w;

® B pa3i BUKOPHCTAHHS MOJEMHOTO 3B'SI3KYy BUALIUTH OKpeMy Telae(OHHY JIiHII0 Ui MiAKIIouYeHHs 10 cuctemu “‘Kiient-bank”;

®  00MeEKyBaTH BiJIBiTyBaHHS HIIUX IHTCPHET-CANTIB 3 poOOYMX MiCIIb, Jie BcTaHOBIIeHA cucTeMa “KitieHT-baHk”;

®  KaTerOpUYHO 3a00POHAETHCS BUKOPUCTOBYBATH KOMITTOTEp, Ha sikoMy mpamtoe “Kiient-bank”, mis irop 1 po3Bar.

6.5.4. Tlopsimok pobotu KitieHTa 3 CeKpeTHHM KITFOYeM HACTYITHUH:

e [eHeparis KI0Ya MOBUHHA BUKOHYBATHCS BiIMOBiAanbHOI ocoboro KitieHTa, sika Oe3nocepennHbo Oyne MmpamioBatd 3 IuM KimodeM. [lpu
reHeparii 000B'sI3K0Ba yCTaHOBKA MAPOJIS U1l CEKPETHOTO KITI0Ya.

® VYV pa3i HeoOXiTHOCTI, KOMis CEKPETHOTo Kioda (QOpMyeThbes Oe3mocepenHbo BiAmoBinaneHOW ocoboro Kimienta. He pomyckaerscst
CTBOpEHHSI O1JIbIIIE OJTHI€T KOITiT CeKPETHOTO KITIoYa.

e  3HMIICHHS CEKPEeTHHX KIIOUiB Ta iX KOmiil Ha HOCisSXx iHdopMmalli (crocoOoM, 0 HE J03BOJISIE BiIHOBICHHS, HAMPUKIA, MOIABIHHAM
(opmaTyBaHHSIM) IIPOBOIUTHLCS TAKOX BiIOBiTaTbHOIO 0coboto KitieHTa. YV pasi BUxoay 3 jajay eleKTPOHHOTO HOCIs, HOCIH MOBHHEH OyTH
(Gi3U9YHO 3HHUIIICHHH.

o /Iy 3HWKEHHA PU3UKIB KOMIIPOMETAIlil KIIOWiB CITi/I pO3MILIyBaTH CEKPETHI KIOYi HA 3MIiHHHX HOcisfxX iH(opwmarii. BcranopmroBatn B
KOMI'IOTEp HOCIH iH(pOpMAIii 3 3aIMCaHUMHU Ha HHOTO CEKPETHUMH KITFOYaMH HEOOX1THO TLNBKU MU poOOTi 3 miaTexamu abo ISt 3B'SI3Ky
3 barkowm. ITicns 3akinyeHHs 3B'13Ky 3 baHkoM a0o 10 3aKiHYEHHIO pOOOTH 3 MPOTPaMOI0 B PEXKHMMI HaKIIaIeHHS EJIEKTPOHHOTO H(POBOTO
TMAMUCY, HOCIH 3 TH(POBIUMH KIIFOYaMH TOBUHEH OyTH BUITYYEHHH 3 KOMITTOTEpa.

® 30epiraHHs cekpeTHOro Kito4a (y pasi moTpeOu, Horo Komii B KOHBEPTI, OIeYaTaHOMY iHJIMBIyaJbHOIO MEYaTKO0) y nozapobouuii yac, y
TOMY YHCII MiJ 4ac o0iIHBOI MepepBH, 3AIHCHIOEThCS B IHIMBIAyaJdbHOMY celii (HamiliHIM HecnajeHHiN magi, sika 3aKpHBAETHCS Ha
kirod). Ilpu upoMy ceitd mae Oyt 3akpuTHif 1 omeyaTaHWi iHIWBIAYalbHOIO MEYaTKOl0. Y pasi BiICYTHOCTI iHAMBiAyalbHOro cedda
JIOMYCKa€eThCsI 30epiraHHsl KIIOYiB B cel(i AUpeKTopa B OIIe4aTaHOMY BHIJISII.

e [lepeBipsaTu MOCBiTYeHHs TpaliBHUKA baHKy, mo mpuOyB Ui BHUpIMIEHHS OyIb-sIKMX MOTOYHHX NHUTaHb moao cuctemu “KiieHt-bank”,
BHMAraro4d BiJi HbOTO TPOBEAEHHS BCiX poOiT y mpucyTHocTi KiieHTa (ynoBHOBakeHHX oci® KimieHTa) i He JOmMycKaloun mepesamnucy Ha
iHIII HOCIT iH(opMaIii Ui MPOBEICHHS HUM 1HIIHX Jiif i3 KIFOYOBUMH HOCISIMH.

e  JlyOmikaTw KJIFOYIB BiJl iHAMBIAyaNnbHUX celi(iB MOBHHHI 30epiraTics B oreyaTaHOMY KOHBEPTI B ceiidi kepiBHUKa KirieHTa.

IMepenaua cekpeTHOTO KIIIOYa Mi>K KOPHCTYyBa4aMH HENPUITYCTHMA.

e [lpu 3MiHi BignoBigaapHOI 0cobu 3 pobotu B cuctemi “Kiient-bank™ i 3 3acobamu kpunro3axucty, KilieHT MOBHHEH HeraifHO OMoBICTHTH
Bank npo HeoOXiAHICTh HOBOT TeHepallii KIIOYiB KPUITO3aXUCTY.

®  TepMiH Jii CEKPETHOTO KJII0Ya BCTAHOBIIOETHCS YIPABIiHHAM iH(popMauiiiHoi Oe3nexu banky. [l kinoya KOpHCTyBada, sIKHid 3aiiMaeThest
(hopMyBaHHIM Ta BiIIPABICHHSM IUIaTexiB B baHk, BiH cranoButh 100 mHiB. [licns 3akiHUEHHS [LOTO TEPMiHY BHKOPHCTAHHS CEKPETHOTO
KIII0Ya Ui HaKJIaJACHHS EJEKTPOHHOTO IM(POBOTO MIANKCY CTae HEMOXIMBMM. KOHTpOJIb 3a TEPMIHOM BHKOPHUCTaHHS K04
HoKJIaaeThest OesnocepenHbo Ha KitienTa.

6.5.5. ¥ pasi kommpomerariii cekpeTHoOro kiroda KiieHT moBHHEH:

® npoiHdopmyBarH mpo 1e cayx0y cympoBoay cuctemu “Kimient-bank” abo ynpapninus iHpopmauiiiHoi 6e3nexu banky;

®  3reHepyBaTH HOBHI CEKPETHHMI KIIF0Y 3 000B'SI3KOBOIO 3MiHOIO MTAPOJIS 10 CEKPETHOTO KIIIoYa.

6.5.6. bank, y pa3i komnpoMerailii KJiro4a KOPHCTyBa4a, MPOBOANTH BIACHE CIY>KOOBE PO3CIIiTyBaHHs Ha MPEAMET BUSIBICHHS IMOTSHIIHHUX 3arpo3
3axucty B cucremi “Kumient-bank”. J{ns 1poro bank Mae mpaBo 3ampocuTH y KJIli€HTa JOCTYII 0 KOMIT'IOTepa (KOMITIOTepiB) KOPHCTYBaYiB, 3a1iTHHX
Y TEXHOJIOTI] MiITOTOBKK JOKYMEHTIB, OpraHi3aiii 3B's13Ky 3 baHkoM, HakllaJieHHI eJIeKTPOHHOTO HU(PPOBOTO MIANKCY Ta BiIIPABICHHI SIEKTPOHHUX
JOKYMEHTIB B BaHK, IUIsi OTpHMaHHS BiIOMOCTEH MpO HANAINTyBaHHsS OIEpaliifHOi CHCTEMH, 3aCTOCOBYBAaHOTO IPOTPaMHOro 3abe3nedeHHs i
MPOBEICHHS MOAJbIIOTO aHai3Y.

6.5.7. 3a OijpmI JeTadbHUMH PEKOMEHIAMISIMHU 010 iH(popMaliiHoi Oe3meku mpu podoti B cuctemi “Kiienr-bank™ KiieHT Moxke 3BepHYTHCS 110
crieriamictiB baHky, a Takox 03HAHOMHUTHCH 3 HUMH Ha caiiti bauky B mepexi [ateprer: http://www.mbank.com.ua ta Ha inhopmaniiHux creHmax,
SIKi 3HAXOAATHCS Y MPUMIIIEHHAX baHKky.
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http://www.mbank.com.ua/

IMpn BUHUKHEHHI MifO3p, HAAXOKEHHI BimoMocTed mpo crpoly NnpoHuMKHeHHs 10 cuctemu “Kiient-Bank” abo BusBIeHHS (akTy 3710MYy
3aXUCTy OfHOro abo HeKinbkox KoMm'rorepiB Mepexi Kiienra, Kmient mae 3BepHytmcs no ¢axiBuiB banky just oTpuMaHHS KOHCYIbTamiii Ta
JIOTIOMOTH 32 TesieoHaMHu:

o  Cuyx0u cynposoay “Kiienr-bank” - (061)213-15-60; indopmariiiina ciyx6a - 0 800 30 10 38, (061) 228-78-78.

o  Cuyx0u indopmariiiHoi 6e3reku - (061) 228-78-67.
6.6. Bank 3000B's13y€eThCA:
6.6.1. Hagatu Kiienty nporpamue 3a6e3nedenss o cucremi “Kiienr-bank”, mociOnuk 3 ii ekcrinyararii, iHcTpykTyBatn KiienTa npu nepBUHHIH
YCTaHOBIII POTPAMHOTO 3a0e3MeUeHHs, 03HAHOMHTH 3 PEKOMEHALisIMH o0 iHpopMamiiiHol Oe3neku npu podorti 3 cucremoro “Kiienr-bank”,
indopmysaru Kiienra npo 3miHy TexHiuHOTO 3a0e3nedeHHs cucreMu “Kiient-baHk”, BuacHO IOHOBIIOBATH IIPOTpaMHe 3a0e3IedeHHs Ha poOodoMy
mici Kiienra.
6.6.2. 3miiicHroBaTH Ge3rOTiBKOBI po3paxyHKH Mik Kii€eHTOM i HOro KOHTpareHTaMH B HaliOHANbHIN BamiOTi YKpalHH Ta iHO3EMHHUX BaJIOTax
BiamosiaHo no HoroBopy “Kiient-Bank” mixk Kiienrom ta Barnkom 3riano i3 Tapudamu banky.
6.6.3. IIpoBoauTu crnmcanHs KowmrTiB 3 PaxyHkiB KiieHra Ha mincraBi HOro po3paxyHKOBHX TOKYMEHTIB, OTPHUMaHHX MO KaHajaxX eJIeKTPOHHOTO
3B'SI3KY, 3 BHKOPUCTaHHAM €JIEKTPOHHOTO L(POBOTO MiAIHCY.
6.6.4. 3abe3nedyBaTi peXKHUM EIEKTPOHHOTO 0OCIYTOBYBaHHS PO3paxyHKOBUX NTOKyMeHTiB KitieHTa.
6.6.5. 3niiicHIOBaTH KOHTPOJIb 32 TOBHOTOIO i MPAaBIIIBHICTIO 3aIOBHEHHS PO3PaxXyHKOBHX JOKYMEHTIB.
6.6.6. [IpoBoanTH po3paxyHku 1o Paxynkax Kiienra y BifnoBigHOCTI 10 BUMOT po3ainy 3 ux TumoBux ymoB.
6.6.7. 3abe3nedyBaTu pexxuM eIeKTPOHHOTO 06cyroByBanHs KiieHnra xoctom banky 3a TeneoHHIMHI HOMepaMHu:

(061)213-15-60, (061)212-83-56 aGo yepe3 Mepexky iHTEPHET.

6.6.8. ®opmyBaTy OaHKIBCHKY BHITHCKY MICIs KOXXHOTO pyxXy KomtiB Ha Paxynky Kitienta B HaiioHanbHiit Banroti i HagaBatu KitieHTY MOXIHBICTD
OJIcpKaHHs EIEKTPOHHUM 3B'I3KOM BigomocTel mpo craH PaxynkiB He misHimie 09:00 roguxu HactymHoro PoGodoro 1mHs, a 32 BUIKMCKaMH MPO PyX
KOIITIB B ocTaHHii OnepaiiiHuii 1eHs Micai - He mizHinre 11:00 ronuau HacTymHOTO 32 HUM OniepaniiiHoro qHs baHky.
6.6.9. BecTn apxiB el1eKTpPOHHUX PO3PAaXyHKOBHX JOKYMEHTIB, 110 Ipoiiui o Paxynky KitieHTa, mpoTsrom CTpokiB, BCTAHOBICHUX HOPMaTHBHUMU
akramu HarioHanbpHOTO GaHKY YKpaiHu.
6.6.10. ITpoBoxuTy 3a BuMororo KirienTa, ane He piie oqHOro pa3dy B KBapTaj, cepTH(IKallilo 3MiHCHUX eJICSKTPOHHHUX IU(poBuxX KimouiB Kitienta
(#ioro yroBHOBa)KEHUX 0Ci0, sSIKi MaroTh paBo po3nopsymkarucs Paxynkom Kitienra).
6.6.11. Ha Bumory Kiienra, a Takox AJss BCTAHOBJICHHS, HANAIITYBAHHS Ta TECTYBAaHHs MporpamuHoro 3abesmedenHs cuctemu “Kiienr-Bank” y
MOPS/AKY, BU3HadeHOMY 11.6.4.1. nux Tumoux ymoB HampasnsaTu 1o KiieHta BigmoBigHuX cneniamicTiB bauky, 3 omnaroro KiienTtom HagaHux Homy
nocnyr 3rigHo TapugiB banky. Pobotu 3 BcTaHOBNEHHS, HaJNalITyBaHHsS, TECTYBaHHS HpOrpaMHOro 3abesmedeHHs cuctemu “Kiient-bank” Ta
HaJaHH iHIIUX CYNPOBOKYBAIBHHUX HOCIYT MOMKIJINBO IPOBOJUTH AUCTAHIIIHO.
6.7. Bank mMae npaBo:
6.7.1. 3niiicHioBaTH mepioguuHi mepeBipku KiieHTa 3 MHTaHb JOTPUMAHHS HHUM BHMOT IIOJO 3aXUCTy iH(MOpMAIii Ha pPoOOYMX MiCIIX, JIe
BcTaHOBIIeHa cucteMa “Kiient-BaHk”, Ta 30epiraHHs HOCITB KiIf04oBOI iH(poOpMaIil i HpUNMUHATH oOciayroByBaHHs KilieHTa 3a JOIMOMOTroIO Ii€l
CHCTEMH B pa3i HEBUKOHAHHS HUM BUMOT Oe3IeKH, 1o rependaderi numu TunosuMu ymoBamu ta JloroBopom “Kiient-bank”.
6.7.2. He npuiiMaTy 10 BAKOHAHHSI PO3PaxXyHKOBI JOKYMEHTH Ta iHIII eJIeKTPOHHI JoKyMeHTH KitieHTa y Bumaakax:

e nepexnbaueHux y m.4.4.4. nux TUIIOBHX yMOB;

e  BukopuctanHs KiieHToM He cepTr(ikoBaHuX baHKOM eNeKTPOHHUX HU(PPOBHUX KITIOUiB;

®  BiACYTHOCTI a00 HEBIAMOBITHOCTI Ha IUTATKHUX JOKYMEHTaX EIEKTPOHHOTO IH(POBOTO MiANUCY YIOBHOBaKEHHX 0ci0 KiieHTa.
6.7.3. BcTaHOBITIOBAaTH TOAATKOBI BUMOTH 10 Oe3meku cuctemi “Kiient-Bank” Ta ymockoHaIIOBaTH MpaBria pOOOTH 3 LIEI0 CHCTEMOIO.
6.7.4. Y Bumajkax, skmo KiieHT He 3aiiicHioe marexi yepe3 cuctemy “KiieHT-Bank™ nmpoTsrom Oublie 2-X MicAIIB, 3aTPUMY€E CILIATY 33 MOCIYTH
Banky 3a JloroBopom “Kiient-bank”, a Takok y BUIIaJKy HEBUKOHAHHSI HUM CBOiX OOOB'SI3KIB i3 3a0e3neueHHs1 Oe3MeKH eIeKTPOHHUX PO3PaxyHKiB
3rigHo 1.6.8.7. nux TunoBux ymoB, Bank Mae mpaBo Bigximodatn KitieHTa B OHOCTOPOHHBOMY MOPSIAKY Bif 00ciyroByBaHHs cuctemoro “KirieHT-
Bbank” Ta/abo He HajaBaTH CyNpOBOMXKYBaJbHI mociyru. IloHoBiaeHHs o6ciyroByBaHHs cucteMolo “KitieHT-BaHK” mpoBaanTHCS Micis yCYHEHHS
KitieHTOM OTyIIeHNX MOPYIIEeHb 1 CIUIATH 3a MOCIYTY MiAKIIOYeHHS B po3Mipax, 3a3HadeHux y Tapudax banky.
6.8. KiienT 3000B's13yeThCs:
6.8.1. 3niiicHroBatH orutaTy baHKy 3a mociyry, mo HagatoThes Kimienty BigmosinHo 1o Jorosopy “Kimienr-bank”.
6.8.2. BukopucToByBaTH KOIITH Ha CBOiX PaxyHKaX BiATIOBIIHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHH.
6.8.3. HamaBatu 1o omiaTu po3paxyHKOBi JOKYMEHTH, 0)OpMIIEH] BiAMOBIIHO JI0 3aKOHOAABCTBA YKpaiHHU.
6.8.4. IlinmucyBati JOKYMEHTH eJeKTpOoHHMMH IudpoBumu mianucamu KitieHTa (foro ymoBHOBaXkeHHX 0Ci0, sIKi MalOTh IPaBO PO3MOPSIKATUCS
paxynkom Kitienra).
6.8.5. V pasi nmorpebu, 3a BumMororo banky, HagaBat B bank mpotsirom HactynmHoro Po6o4oro qHs 3 MOMEHTY OfepaHHs BUMOTH baHKy ormuaueHi
PO3paxyHKOBI JOKYMEHTH Ha TallepOBUX HOCISIX 3 PEECTPOM, 3aBipeHUM mianmucamu Kiienra.

VY Bumanxy, skmo KiieHT He HamacTh BHIIEBKa3aHI JOKyMEHTH, baHk BhpaBi mpunuHUTH HamaHHS mociyr Kiienty 3a JloroBopom “Kitient-
Bank” Ta/abo pozipBaTu 10T0 B OAHOCTOPOHHBOMY MOPSAKY.

6.8.6. OmuH pa3 y KBapTal, a TakOX y BUMAJKy BTPYYaHHS B €JIEKTPOHHY CHCTEMY TpeTiX oci® abo mpu migo3pi Takoro BTPYYaHHS, AOCTYILY
CTOPOHHIX 0Ci0 JI0 HOCIiB 3 €IEKTPOHHUMH IIU(POBUMH KITIOYaMH ITPOBOJUTH 3MiHY €JISKTPOHHUX HU(POBHUX KIIFOYiB Ha HOCIAX iHpopmaii Kimienta
(#foro ynoBHOBa)KeHUX OCi0 3riHO 3 KapTKOIO i3 3paskamu mignucis Kiienra) 3 HacTynHOIO 1X cepTrdikamieto B baHky.
6.8.7. 3abe3neuyBaTu Oe3neKy eIeKTPOHHUX PO3PAaXyHKIB IIISIXOM:
®  OOMEKEHHS JAOCTYIy CTOPOHHIX 0Ci0 /10 poOOTH Ha KOMIT'IOTepi i3 ycTaHOBJIeHOI0 cucteMoro “KiieHT-bBaHk™ Ta 10 HOCIIB 3 eJIeKTpOHHUMH
(poBUMH KITIOYaMH;
®  30epekeHHS HOCIIB 3 eJIeKTpoHHUMHE IH(poBUMH Kitodamu KitieHTta (fioro ynoBHOBakeHHX 0Ci0 3TiIHO 3 KapTKOIO i3 3pa3KaMy MiAMUCIB
KitienTa) B cefidax (BorHeTpuBKHX mIadax) y HEpoOOUHii Hac;
®  BHKOHaHHS BHMOT 3 iH(opMaliitHo1 Oe3nekn, BUKIaaeHnX B «KepiBHUITBI KopucTyBada [Iporpamanii komruieke “KiieHt-bank”y;
®  II[OKBapTAJBbHOTO NPOBEICHHS IHCTPYKTaXy CBOIX MPALiBHUKIB 3 MUTaHb ()iHAHCOBOI Oe3MeKu;
®  TPHUUHATTS IHIIMX 33aXO/iB BIAMNOBIZHO BMMOT 10 KopHucTyBauiB cuctemu “KiienT-bank” 3 murtanb (iHaHCOBOi Oe3rekH, 10 HaBeIeHI y
1.6.5. 1o ux TUnoBUX yMoB.
6.8.8. 3niiicHioBary podoTy i3 cuctemoro “Kiient-bank” 3 mepenadi uu npuitoMy po3paxyHKOBHX JOKyMeHTIB B PoGoui i npoTsrom OnepariiHoro
qacy, a Ul OJIep)KaHHS BUIHCOK, JOJATKiB, HOPMAaTUBHO-AOBIIKOBOT iHpopMarii - 1o 17:00 roguHu, 3asiBH Ha KYITiBIIO/TIPOAAX iHO3EMHOT BATIOTH
3TiHO 3 PErIaMEeHTOM, IO BCTAHOBIIOEThCS baHkOoM Ta moBoauThes m0 Bigoma KitieHTa NUISIXOM pO3MINIEHHS Ha iHGOPMAIIMHUX CTeHAaX y
npuMimeHasx banky. KiieHT moBuHEeH mouymHatH poOoTy i3 cuctemoro “KitieHT-BaHK” WIISXOM 3BIpsHHS BiANPaBICHAX MHHYIOTO JTHS
PO3paxyHKOBHX JIOKYMEHTIB 1 OIlaueHNX AoKyMeHTiB. KiieHT 3aBepinye poborty i3 cucreMoro “KiieHT-BaHK” TINBKH MICIIS TOTO, SIK TIEPEKOHAETHCS
B TIIPOXO/KEHHI CBOIX IUIaTexXiB y baHky.
6.8.9. Ilpu HasBHOCTI po36ixHOCTeH KitieHT 3000B'13anuii 3'sicyBatn 3 bankoM 1o Tene)OHHUX KaHaNax 3B'I3Ky, 3a3HaueHHX y 11.6.4.7. nux Tunosux
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YMOB, IPHYXHY PO301KHOCTEH.

6.8.10. BukopucToByBaTu ISl MOIEMHOTO 3B'SI3Ky Tele(OHHMI KaHAJ, IO BiIIIOBINA€ TEXHIYHIM XapaKTEPUCTHUKAM Ul 3a0e3NedeHHs puioMy i
nepezadi iHpopMmarii 31 mBUAKicTIO He Hibkye 2400 6ox. Y3romkeHHs KaHay 3B'3Ky 34IHCHIOEThCS 10 ykiaananus Jlorosopy “Kmient-bank”.

6.8.11. BukonyBaru oOMiH iH(popMali€0 3 KaHAIIB 3BSI3KYy B aKTHBHOMY pexwumi, To6To KiieHT camocriitHo 3xiiicHioe 3B'si30k 3 Bankom 3a
JIOTIOMOTO0 HafaHUX baHkoM mporpamHux 3aco0iB.

6.8.12. 3abe3neuyBary (HYHKLIOHYBaHHS MPOTPAMHOTO 3a0e3edeHH s, 00UUCITIOBAIbHOT TEXHIKU 1 KOMYTaL[i iHUX TPHCTPOIB, 1[0 BUKOPUCTOBYIOTHCS
Kuienrom B cucremi “Kiienr-bank”.

6.8.13. BukopucroByBaru Jurs 313Ky 3 bankom TenekomyHikamiiiHi nporpaMu, HagaHi bankom.

6.8.14. He xomiroBaty i He THpaKyBaTH IporpaMHe 3abe3IedeHHs Ta JOKYMEHTAIliI0, IO BITHOCATHCS 0 cucteMu “Kiienr-bank”.

6.8.15. V Bumaaxky THMYacoBOrO NpH3yNMHHEHHS poboTH 3 cucremoro “Kiient-bank”, KiieHT 3000B'a3yeThest moBimoMuTH mpo ne baHk y
MHChMOBOMY BUITISII.

6.8.16. V pa3si Bukonanus bankom Bumor KiieHTa, a Takox OOOB'SI3KOBO NpH BCTAHOBICHHI, HAJaIITYBaHHI Ta TECTyBaHHI MPOTPAMHOTO
3abe3neueHHs cuctemu “Kiient-bank” y mopsaky, BusHaueHOMY y 1m.6.4.1. mux TUHoBUX yMOB, HaJaTu IOCTYI BIINOBIAHUM creniaiictaM baHky
o npuminieHHs Kiienta, ne po3TamoBaHo oONagHAaHHS i3 BKa3aHUM HPOTPaMHUM 3a0e3leueHHAM, U1 3A1HCHEHHS HUMH CBOiX (YHKLIH 11010
HaJ[aHHs HOCIYT.

6.8.17. BuxopucToByBaTH KaHa 3B'3Ky, 3a3Ha4eHUH y 11.6.6.7. mux THHNOBHX yMOB, i Ilepeadi IepBHHHNX PO3paxyHKOBHX JTOKyMeHTIB y PoGoui
JHi potsiroM OrrepaniifHoOro yacy, a Iyist oJiep>KaHHs BUIIMCOK, TOATKiB 1 HOpMaTHBHO-IOBIIKOBOI iH(pOpMAaIi - y pobounii yac B nepiox 3 09:00 mo
17:00 rogu=n.

6.9. KitienT mae npaso:

6.9.1. 3niiicHroBaTH OE3rOTIBKOBI PO3paxyHKH B HAIliOHANBHIN BamOTI YKpalHU Ta IHO3eMHHX BaIIOTax 3 3acTocyBaHHsAM cuctemu “Kiient-bBaHk” i3
JIOTPUMaHHSAM HUM BHMOT, BUKJIQJIEHUX B JOKyMeHTi «KepiBHHLTBO KopucTyBada [Iporpamuuii kommieke “Kiient-bank», mo HagaeTbess bankom
KinienTy micns BcranosieHHs cucteMd “‘KiienT-bank”.

6.9.2. CamocTiifHO 00upary, SKUM CcrIocoOOM 3iiiCHIOBaTH IUIaTiX 31 cBOiX PaxyHKiB, BiIkpuTHX B BaHKy: 3a JOIIOMOTOIO €JIEKTPOHHOI CHCTEMH
“Kunient-bank” B mopsnky, mnepenbaueHoMy IuMu TumoBnmu ymoBamu Ta JloroBopom “KimienT-Bank”, um nnmixom HamaHHs 1o baHky
PO3paxyHKOBOTO JOKYMEHTa Ha IallepOBOMY HOCIi B 3araJbHOMY HOPSIKY.

6.9.3. Bumararu Bin banky HajganHs BUNMCKH 1o PaxyHkax Ha yMoBax, 3a3Ha4eHHX B 11.6.6.8. 1iux TumoBux ymoB.

6.9.4. HapaBaru bauky y nuchMoBiii popmi mpono3uiii 3 ynockoHaiaeHHs pobotu cucremu “Kiient-bank”.

6.10. BinnosiganbHicts CTOPiH (HEe BUKIIOYAE OIOKEHHS, 3a3Ha4eHi B po3aini 8 mux THIIOBUX YMOB):

6.10.1. V Bunaaxy nepenaui Kiientom mporpamuoro 3abesnedenns cucremu “Kiienr-Bank” Tperim ocobam, Kiient crutauye bauky mrpad y cymi
4200,00 rpuBeHb 3a KOXKHY TIepeany KOIilo.

6.10.2. V pasi HeHamaHHSA NOCTyHy cremiaigictaM banky 1o oOmamgHanHs KimieHTa Juis 37iliCHEHHS HUMH CBOIX (YHKIM i3 HaJaHHS TOCIYT,
nepenbaveHnx 1.6.8.16. nux THIOBMX YMOB Ta/abo NMpH HOPYIICHHI BUMOT BCTAHOBJICHUX ITYHKTOM 6.7. inx TumoBux ymoB KitienT crmauye Banky
mrpad y po3mipi 20 HeonogaTKOBaHUX MIHIMYMIB JJOXOZIB IPOMAJISIH 32 KOXKHHUH (DaKT TaKoro IMOPYLISHHs Ta CaMOCTIHHO Hece BilIIOBiJaJbHICTh 3a
yci 30utkn cnprunHeHi KiieHty abo Oynb-sKuM TpeTiM ocobaM 3a JOIOMOTOI0 BUKOPHCTAHHS 200 3 HECAHKIIIOHOBAaHUM BHUKOPHCTAHHSIM CHCTEMH
«Kmient-bank».

6.10.3. bank He Hece BiAMOBIZANBHOCTI Y BHIAAKy HEMOXIIHMBOCTI 3'€IHAHHsS KOMyTaliiiHO1 amaparypu (momemy) Kiienta 3 xoctom Banky mo
TenedoHy, 3a3Ha4eHOMY B 11.6.5.7.11ux THIIOBHX YMOB, 13 IPUYHH, IO HE 3aJIeKaTh Bix baHKy (moraHuii 38'130K, BIICYTHICTD €IEKTPOCHEPTIl TOIIO).
6.10.4. Bauk He Hece BiamoBiaansHOCTI nepen KimieHToM y BUMaAKy HempaBHiIbHOTO BukoprcTanus Kimientom cuctemu “Kitient-bank™ i mopyieHHst
BHMOT, BUKJIQICHUX B OKyMeHTi «KepiBHHITBO KopucTyBada [Iporpamuuii kommeke “KmieHT-bank”.

6.10.5. Bank He Hece BimnoBiAanbHOCTI nepea KiieHtoMm y Bumaaky HeBukoHaHHs KilieHTOM CBOiX 3000B'13aHb, BUKIACHUX ¥ M.11.6.8.1-6.8.16 1ux
TumnoBux ymos.

6.10.6. Bank He Hece BiamoBiganpHOCTI iepen KimieHTOM y BUMAKy BiICYTHOCTI MOXIIHBOCTI 3B'si3atucs 3 KitieHTOM /71 MiATBEPIKECHHS TJ1aTexKiB
(Tpu HEOOXiHOCTI TX MiATBEPPKEHHS), 3T1JHO 3 periaMeHToM poboTn banka.

6.10.7. KiieHT Hece BiAMOBiNaNBHICTh 32 BCi 30MTKH, SIKi MOKYTh BUHHKHYTH y HHOTO B PE3yNIbTaTi HECAHKI[IOHOBAHOTO Tepekasy xomrTis KitienTa
i3-3a mopymeHHss HUM yMOB [loroBopy ‘“Kumient-bank”, JloroBopy, ykiagenux mixk bankom i Kimientom, mux THIOBHX yMOB, YMOB YHHHOTO
3aKOHOJIABCTBA YKpaiHH i HOpMAaTUBHUX JOKYMEHTIB baHKy.

6.10.8. bank He Hece BIAMOBITANBFHOCTI 3a HEMPAIE3AaTHICTh Ta SAKICTh KaHAJIB 3B'SI3KY, IO 3a0€3MEUyIOTh NpHUHOM/Tiepenady eIeKTPOHHHUX
JIOKYMEHTIB.

PO3/ILJI 7. TEPMIH JIi JOTOBOPY TA JJOI'OBOPY «KJIEHT-BAHK», IIOPSIOK iX 3SMIHU TA PO3IPBAHHSI.
3AKPUTTS TA 3MIHA PAXYHKIB
7.1. Jorogip Ta HoroBip “KiieHT-baHK” yKIIaqaroThcs Ha HEBU3HAYEHHH TePMiH Ta HAOMPAIOTh YNHHOCTI 3 MOMEHTY iX mimucanHs CTOpOHAMH.
7.2. bank y Oymp-sikuii MOMeHT Moxke po3sipBaré Jlorosip Ta/abo [orosip “Kimient-bank”, muceMoBo momepenauBmmm mpo Iie Kiienra 3a 7
KaJeHJapHUX JHIB 10 MOMEHTY posipBaHHS [loroBopy Ta/abo JloroBopy “Kimient-bBank”. IlincraBamm posipanua JloroBopy Ta/abo [oroBopy
“Kumient-bank” 3a iHiniatuBoto banky € HeBukoHaHHS KitieHTOM cBOiX 3000B's3aHb 32 JloroBopom Ta/abo doroopom “Kitient-BaHk”, Hesroma
KuienTa 31 3minoto Tapudis Toro.

Bank mae npaBo BiaMoBuTHucs B JloroBopy abo obciayroByBaHHs okpemoro Paxynky Kiienra, npu mnpomy PaxyHok(-ku) 3akpuBarotbes. [Ipu
HasBHOCTI 3aNuIIKy komrTiB Ha Paxynky(-ax) Kmienra, num Kitient nopy4ae banky 3xiiicHUTH nepepaxyBaHHS BiJIIOBIJHOTO 3aJIHIIKY I'POIIOBHX
KOINTiB Ha PaxyHKy Ha BHYTpilIHbOOAHKIBCHKHI paxyHOK, Zi¢ BOHH 30epiraTUMyThcsi 0e3 HapaxyBaHHS Ta CIUIATH IMPOLIEHTIB i MOXYTb OyTH
orpumaHi KitieHTOM 32 HOTO0 MepIioio BUMOTOIO 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHO/IaBCTBA YKPAiHH.

7.3. KimienT Mae npaBo BuUMaratu posipBaHHs JloroBopy Ta/a6o Jlorosopy “KiieHT-baHK” nmuie micist TOBHOTO BUKOHAHHS CBOIX 3000B's13aHB TepeN
BaHkoM (B T.4. 32 KpEUTHUMH JIOTOBOPAMH).

7.4. 3akputTs Ta 3MiHa PaxynkiB KitieHTa 371HCHIOETECS BIIIOBIJHO 1O BUMOT YHHHOTO 3aKOHOJAABCTBA YKpaiHH, yMoB JloroBopy Ta rux THIoBux
YMOB.

7.4.1. TIoTO4HI paXyHKH KJIIEHTIB 3aKPUBAIOTHCS:

. Ha MifCTaBl 3as9BU KII€HTA;

. Ha MiJICTaBi pillleHHS BiAIOBIJHOTO OpraHy, Ha SIKMH 3TiJHO i3 3aKOHOJABCTBOM YKpaiHM MOKJIaAeHO (YHKILII IIOA0 NPHUIMHEHHS
FOPUINYHOI 0COOH, IPUTTHHEHHS iANPHEMHUIBKOT isTBHOCTI (i3MIHOT 0COOU-TTIAIPHEMIIS Ta BU3HAHHS (Pi3MYHOT 0co0M GaHKpyTOM (32
3asIBOYO JIKBiIaTOpa, TOJIOBU a0 WieHa JIKBIAAIITHOT KOMICii, ypaBuTeNs MaiiHa);

e Yy pa3si cMepTi BIACHHKA PaxyHKy - (i3muHOi ocoOu / (pi3muHOi 0coOHM - miAmpueMIrst/ocodu, ska MPOBaamiIa He3aleKHY NpodeciiHy
TSUTBHICTB, MiCIISI BUILIATH KOIITIB CITAAKOEMITIO(SIM) Ta iHIIMM 0co0aM Ha Mi/ICTaBi JOKyMEHTIB, BH3HAUCHUX 3aKOHOJABCTBOM YKpaiHH;

. Ha IHIIMX MiJCTaBax, MepeadayeHuX 3aKOHOAABCTBOM YKpainu abo JloroBopom mixk bankom i Kitientom.

BaHk 3akpuBae MOTO4YHiI PaxXyHKH KITI€HTIB, Ha KOILITH SIKUX YCTQHOBJICHO OOTSDKEHHS MaiHOBHX IPaB BiJIIOBIJHO JO YMOB JOTOBOPY, JIUIIE 32
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3roJI010 00TSDKYBada, SIKUH yCTAHOBUB TaKe OOTSDKEHHS, KPiM BHIAJIKIB 3aKPHUTTS PAaXyHKIB KITI€HTIB ITiJ] Yac BUKOHAHHS OaHkoM [lnany npunuHeHHS
311CHEHHsT OaHKIBCHKOI JisITBHOCTI O3 IMPUIMHEHHS IOPUAUYIHOI 0co0H BimoBigHO 10 3akoHy Ykpainu "IIpo crpormieHHs nporenyp peopraHizarii
Ta Karitanizauii 0aHkiB", sike MOXe 3/iiicHIOBAaTHCS OaHKOM 0€3 OTpPUMaHH Ha e 3r0[H 00TsDKyBada.

bank Moxxe BigMoBuTHCS Bifl loroBopy GaHKIBCHKOTO paxyHKY Ta 3aKpUTH PaxyHOK Kii€HTa, SIKIIO orepauii 3a (UM PaxyHKOM He 3iHCHIOIOTHCS
MPOTSTOM TPHOX POKIB MOCIHIIIb i HAa IbOMY PaxyHKY HEMA€ 3aJIUIIKy KOLITIB.

bank 3akpuBae PaxyHOK I0pHIMYHOT 0COOM-PE3UACHTA HA MiACTABIl JOKYMEHTA, BUIAHOTO JEPKABHUM PEECTPATOPOM Y TOPSIKY, YCTAaHOBICHOMY
3aKOHOJABCTBOM YKpaiHH, SKUH IATBEPIDKYE JIEp)KaBHY PeecTpallifo MPUIMHEHHS IOPUANYHOI ocoOH, abo Ha mimcTaBi iH(opMarii, oTpumaHoi 3
€IMHOTO JIep)KaBHOTO PEECTPY y BHINIAAI OE30IUIaTHOTO IOCTYIY depe3 IOopTail elIeKTPOHHHX CEepBICIB IPO Aep)KaBHY PEECTpamilo MPUIHHEHHS
IOpPUANYHOT 0COOU-pe3naeHTa.

Paxynox KitieHTa 3akpuBaeThCs y pasi IPUITHHEHHS IOPHINTIHOI 0COOHM - pe3ueHTa (yHACTiIOK 3IUTTS, IPUETHAHHS, Oy, IEpeTBOPEHHS) a00
3MiHM iMeHi (i3ngHOT 0cO0H - mianpHeMIsT/0co0H, sika MpoBaIiiIa He3alekHy npodeciitny AisubHICTH (TIpi3BUILa / iMeHi / 10 6aThKOBI).

CropoHH O€3yMOBHO MOTOAWIHM, IO 3aKpUTTS BCix PaxynkiB KiieHnTa, He3zanexHO Bif MiACTaB iX 3aKpUTTs, NpunuHAe Air0 JoroBopy Ta
Horosopy “KiienT-bank” B gaTy 3aKpuTTa OCTaHHBOTO paxyHKy KiieHra.

VY Bumagkax nepenbadenux crarrero 10 3axony Ykpainu "Ilpo 3amoOiraHHs Ta mpoTHAIIO Jeraiizamii (BiAMHBAHHIO) TOXOAIB, OJEp KaHHX
3JI0YMHHHUM MIIIXOM, (iHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBaHHIO PO3IOBCIO/PKEHHS 30poi MacoBOro 3HHMINEHH:", crarTeio 64 3akoHy YKpaiHH
"[Ipo Gankn i GaHKIBCHKY AHisUIbHICTH" BaHK Mae IpaBo NMPUIHATH pIMIEHHS PO PO3ipBaHHS AUIOBHX BIIHOCHH Ta 3aKpUTTS paxyHKy. IIpo
NPUHHATTSA pIlIEHHS IPO PO3ipBaHHS IUIOBMX BIJHOCHH Ta 3aKPHUTTSA paxyHKy bank moBimomisie KimieHTa NIISXOM HAJICHIAHHS BiANOBIXHOTO
MIICEMOBOTO TTOBIZOMIJICHHS MOIITOIO Ha anpecy KiieHra, 3a3Haueny y JloroBopi GaHKIBCEKOTO paxyHKY Ha pO3paxyHKOBO-KacoBe OOCIyTrOBYBaHHS,
a00 3a JI0IIOMOTOI0 CHUCTEMH JHCTAaHLIHHOTO 00CayroByBaHHA (y BHNAIKY mifkitoueHHs KiieHTa o cucteM AucTaHIiifHOro oOcimyroByBaHH:). B
MOBITOMJICHHI 3a3HAa4aeThcs JeHb, B Akuil PaxyHokx KiieHta mae OyTu 3akpuTHM, Ta TepMiH, B SAKMH KJIIEHT Ma€ MpaBo MOBimoMHUTH baHk mpo
PEKBi3UTH CBOTO paxyHKy B iHIIi# (iHaHCOBiH ycTaHOBI, Ha sikuil BaHk Mae mepepaxyBaTi rPOLIOBI KOILITH, 10 epe0yBaroTh Ha PaxyHKky.

Slkmo kiIieHT He HagacTh baHKy iH(opMallifo Mpo PEeKBI3UTH CBOTO PaxyHKy B iHIIIN (iHaHCOBIH ycTaHOBi, baHk mepepaxoBye rpomoBi KOIITH,
mo nepeOyBaroTh Ha PaxyHKy Ha OanaHCOBHH paxyHOK BaHky /i oOnmiKy HeIiFounMX paxyHKIiB Ta Ha HACTYITHHH poOOYMH IeHb 3akpuBae PaxyHOk
Kienra.

Bynp-siki rponroBi 3000B's13aHHs CTOPIH, 110 BUHUKIIM i1 Yac Aii 1jboro J[oroBopy Ta € HeBUKOHAHUMH ITiCJIsl IIPUITMHEHHS Horo Iii (po3ipBaHHs),
MiUTATaloTh HAJISKHOMY BHKOHAHHIO HAa yMOBaxX BHU3HadeHUX UM JloroBopom a6o 3akonoM. I[IpunuiuenHs nii nporo JloroBopy (iforo posipBaHH:)
TakoX He 3BUIbHA€ CTOPOHHM Bif BIATIOBINAIFHOCTI 3a HOTO MOPYIIEHHS, SIKe MaJlo MicIe MiJ 9ac Horo Aii.

7.4.2. BaHk 3IiliCHIOE TIPOIIEAYPY BIAKPUTTS HOBUX PaxyHKIB i 3aKpuTTs paHimre Binkputux PaxynkiB KiieHTiB y pasi 3minu 3a iHiniatiuBoro baHky
BCix a00 okpemMux (0gHOTO a00 KiTbKOX) OaHKIBCHKHX PEKBI3UTIB: HaliMEHYBaHHS OaHKY, KOLy OaHKY, HOMEpY paxyHKY, BaJIOTH paxyHKY.
[ponenypa Binkpurts bankom HoBuX PaxyHKiB i 3akpUTTs paninie BigkpuTux PaxynkiB KimieHris (3MiHa PaxyHKiB) 3miliCHIOETBCA y pasi:
e  MIPOBEIEHHS peopranizamii B Mexax baHky;
e  TIPOBeNeHHs peopraHizauii baHKy IUISIXOM 3JUTTS, IPUETHAHHS, IOALTY, BUIIJICHHS;
e  3MIiHU MiCcIe3HaXo/KeHHs baHKy, y pe3ynbrari ko1 3MiHIOEThCsl Ko baHky;
®  3MiHHU NOPAAKY Oyxrairepcbkoro oomiky Paxynkis KimieHTis.
Bank 3a 14 kaneHgapHUX OHIB 10 Aatél 3MiHM PaxyHkiB moBigomisie Bcix KitieHTiB mpo 3MiHy PaXyHKiB IUISIXOM pO3MIIEHHS BiAIIOBITHOT
indopmarii Ha caiiti Banky B Mepexi Iareprer: http://www.mbank.com.ua Ta Ha indopMariiiHuX cTeHIax, SKi 3HAXOAATHCS Y MPUMIIICHHAX BaHKy.
Bank He 3xiiicHioe 3MiHy Paxynkis KitienTiB y pasi 3MiHu HaliMeHyBaHHS baHKy, sika He MOB'sI3aHa 3 HOTO peopraHi3ali€ro, a TAaKoX Yy pasi 3MiHU
HaiiMeHyBaHHS baHKy y 3B'SI3Ky 3 IpOBEICHHIM HOTrO peopraHizalii HUIIXOM MepEeTBOPEHHS.
7.5. BaHk 3a HasBHOCTI KOWITiB Ha PaxyHKy, sSIKHil 3aKpHUBa€ThCs Ha TincTasi 3asBu KitieHrta, 3aiiicHIO€ 3aBepiuajibHi omnepaiii 3a PaxyHkoMm [3
BUKOHAHHS TUIATDKHAX BAMOT HA MPUMYCOBE CIHCAHHS (CTSATHEHHS) KOIITIB, BUIUIATH KOIITIB TOTiBKOIO, TIEPEPaXyBaHHS 3AJMINKY KOIITIB 3TiTHO i3
3asBOIO KITi€HTa TommIo]. JlaToro 3akpuTTs PaxyHKy BBaXkae€ThCS HACTYITHHUII IiCIsI POBEACHHA OCTaHHBOI orepallii 3a UM PaxyHkoM poOOdMii IeHb.
Skmo Ha Paxynky KiieHta Hemae 3anmiuky KOIITiB, a 3asBa nonaHa B Omnepaniituii yac baHKky, To 1atoro 3akpuTTs PaxyHKy € l1eHb OTpUMaHHS
BbankowM 3assu Big Kiienra.
7.6. Cripaa 3 ropuauaHoro odopmitenns Paxynky Kiienra 3anumraerscs B banky.
7.7. Hignucannsim JoroBopy CTOpoHHM MOTOMIKYIOTECS, IO Y pasi posipanHs Jlorosopy 3a inimiatuBoro Kiienra, KiieHT 3000B's13aHuUi crutatuTu
KOMICiro 3a 3akpuTTs PaxyHKy B po3Mipi, BcTraHOBIeHY Tapudamu banky.
7.8. 3minm Ta pnomoBHeHHs 10 JloroBopy Ta JloroBopy “KiienT-Bank” BHOCsATBhCs 3a 3romoio CTOpiH y MHCHEMOBIH (OpMi IUIIXOM ITiATHMCAHHS
JTOIAaTKOBHX YTO, SIKi € HEBII'€MHOO YacTHHOIO Iux JloroBopy Ta [Jorosopy “Kiient-baHk” BiqmoBigHO.

PO31L1 8. BIIIIOBIJAJIBHICTH CTOPIH TA IOPSIIOK BUPILIEHHSA CIIOPIB
8.1. V BumagKy HEBMKOHAHHS YM HEHaJeXHOro BukoHaHHS CTopoHamu cBOIX 3000B'si3aHp BiMHHa CTOpoHa 3000B's3aHa BiJIIKOMYBATH iHIIII
CropoHi 3anoxisiHi 30UTKH 3 ypaxyBaHHAM BUMor 11.3.15 ta 11.3.17 uux TumnoBux ymoB.
8.2. ¥V Bunanky nopymenss Kiientom TepmiHiB omtatn baHky 3a po3paxyHKOBO-KacoBe 0OciayroByBaHHs KitieHTa 1 HagaHuX oMy iHIIMX MOCIHYT,
3a3HaueHnX y Tapudax banky, KmieHT cimadye banky 3a KoKHUI IeHb MPOCTpOYeHHS NeHo y po3mipi 0,04 BigcoTka Bifg cyMH HpOCTPOYEHOTO
IUTaTeXy 32 KOXKHHUH J€Hb MPOCTPOYCHHS, alie He Oinblme MmofBiHOI 0O0MiKoBOi craBkd HamioHanmpHOro OaHKy YKpaiHu, sika Jisiia B Tepiox
MIPOCTPOYCHHS.
8.3. V Bunanxy nopymensst Kmienrom tepminy moBepHeHHS banky rpomoBux komTiB 3rigHo m.4.2.8. Ta m.4.2.10. mux TunoBux ymoB KiieHt
crtadye baHky 3a KOXXHUH J€Hb IPOCTPOUYEHHS HeHo y po3mipi 0,04 BifcoTka BiJ CyMH MPOCTPOYEHOTO ILIATEXY 3a KOXKHHI JIeHb HPOCTPOUCHHS,
ane He OinblIe MoABiKHOT 00iKoBOT cTaBku HauionansHoro 6anky YkpaiHu, sika Jisiia B IIepiof HPOCTPOUCHHSI.
8.4. Y Bunanxy mopymenss Knientom Bumor m.4.2.13. mux TunoBnx ymos KitieHT BiguikozoBye banky 3aBaaHy BHACIIiIOK IIbOTO LIKOAY.
8.5. V pasi mopymenHs baHkoM CTpokiB BHKOHaHHS nopydeHHs KiieHra Ha mepekas, siki 3asHadeHi y m.4.1.4. umx Tumosux ymos, bank
3000B"s13aHU# cruiatuty KimieHty (muiaTHuky) neHto y po3mipi 0,04 BigcoTka BiI CyMH POCTPOUSHOTO IUIATEXKY 332 KOXKHHUI JI€Hb MPOCTPOYCHHS, IO
y Oymp-siKoMy pasi He MO)ke IIEPEeBHIIYBAaTH 2 BiJICOTKIB CyMH Iepekasy. IleHs 3a HEBHKOHAHHS IUIATDKHUX JOPYYCHb HE CIUIadyeThesl baHkoMm y
BUTAIKaX, epeadadeHux m.3.15 ta m.3.17 nux TumoBux yMoB.
8.6. Y pasi mopymenas bankom cTpokiB 3apaxyBaHHS cymu nepeka3y Ha PaxyHok Kiienra (3aBepmieHHs mepekasy), aki 3a3Hadeni y m.4.1.7. mux
TunoBux ymoB, bank 3000B's13anuit crutatutu Kitienty (orpumyBady) neHto y po3mipi 0,04 BificoTka Bifi CyMH IPOCTPOYEHOTO IUIATEXKY 33 KOXKHHMIT
JIeHb TIPOCTPOUCHHS, 1110 Y OyAb-sIKOMY pa3i He MOXe MepeBUIIyBaTH 2 BiJCOTKIB cyMH mepeka3y. [IeHs 3a nopyIieHHs cTpokiB orpumanHs KitienToMm
IPOIIOBHUX KOIITIB He CIIauyeThesi baHkoM y Bumazkax, nepeabadeHux m. 3.15 ta m.3.17 uux TunoBux yMmoB.
8.7. ¥ pasi nomuikoBoro nepekasy 3 Paxynky Kiienra (skmo KitieHT y 1boMy BUIIaIKy € HEHAIEKHUM IUIATHUKOM), 110 CTaBcs 3 BUHU banky, bank
3000B's13aHUI TIepeKa3aTy BIATIOBIAHY CyMy TpoIled 3 paxyHKa HaJIeXXHOTO IUtaTHHMKa Ha Paxynok Kitienta, a Takox crumaruté Kitienty meHro y
posmipi 0,04 BimcoTka Big CyMH IPOCTPOYEHOTO IUIATEXKY 3a KOKHHH JIEHb IPOCTPOUYCHHS, IO y Oyab-sSKOMY pa3i He MOXe IepeBHIIyBaTH 2
BiJICOTKIB CyMH TiepeKasy.
8.8. ¥V pasi mommikoBoro BimmkonyBaHHs baHkoM 3a paxyHOk OeHediliapa BUTpar 3a Mepekas KOIITIB B iHO3EMHIN BaIOTI Ha KOPUCTh OeHedimiapa
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(sxmo Titeku KitieHT He 3a3HaumB, IO BUTpATH HA INepeka3 KOIITIB B iHO3EMHIM BalIOTI MAlOTh MOBHICTIO ab0 YaCTKOBO BiJJIIKOJOBYBAaTUCS 3a
paxyHok OeHeimiapa) bank Ha BuMory KirieHta 3000B'I3aHMii BiIIIKOZYBaTH 3a CBIM BIACHHI paxyHOK CyMy KOINTIB B iHO3€MHiH BamioTi Ha
paxyHok Oeneoimiapa, sikito KiieHT He BUMaratime, o0 s cyma KoLITiB Oyiia 3apaxoBaHa Ha ifioro PaxyHok.

8.9. V pasi noMmIKOBOroO Iepekasy CyMH Iepekasy, 110 CTaBCs 3 BUHM baHKy, Ha paXyHOK HEHAJEXHOTO OTPHUMYBaya y BHIAJKY, SKIIO HAJICKHHM
orpumyBauem mae Oytu Kiient, bank 3000B's13aHuii y JeHb BUSBICHHS MOMHJIKH MEpeKa3aTu cymy mepekasy KiieHTy 3a paxyHOK BIAaCHHX KOIITIB
abo (BiAMOBIZHO OO YMOB IOTOBIPHOTO CIMCAHHS) 32 PaxXyHOK KOLITIB HEHAJIC)KHOTO OTpUMyBada. Y NpOTHBHOMY pa3i KiieHT mae mpaBo y
BCTAHOBJICHOMY 3aKOHOM IOPSIIKY BEMaraTtH Bif baHKy iHimiloBaHHS Iepeka3y oMy CyMH IIepekasy 3a paxyHOK BIIACHHX KOLITIiB, CIUIATH IEHi y
po3mipi 0,04 BimcoTka Big CyMH IPOCTPOYEHOTO IUIATEeXy 3a KOKHHH JIeHb IPOCTPOUYCHHS, IO y Oyab-sIKOMY pa3i HE MOXe IepeBHIIyBaTH 2
BiJICOTKIB CyMH TepeKasy.

8.10. V pasi 3aiiicHenHs 3 BuHM banky mepexasy 3 Paxynky Kiienra 6e3 3akoHHHX mifictaB (TOOTO 3a BiICYTHOCTI BiJIIIOBITHOTO PO3PaxyHKOBOTO
JIOKyMeHTa) abo y pasi mopylieHHs yMoB fopy4eHHs KiieHTa Ha 31iHiCHEHHS TOTOBIPHOTO CHHCAaHHS BiAMOBITHO 10 po3ainy 3 nux THmoBux ymoB
noBepHeHH KitieHTy miei cyMu 3m1HCHIOETBCS y BCTAHOBICHOMY 3aKOHOM Mopsiaky. [Ipu npomy bank, mo crnucas xomrtu 3 Paxynky Kimienra 6e3
3aKOHHHX MiZACTaB, Mae criaTutd KiieHTy neHio y po3mipi 0,04 BigcoTka Bif CyMH MPOCTPOUYCHOTO IUIATEXKY 32 KOKHUH J€Hb IPOCTPOUEHHS, 10 Y
Oynb-sIKOMY pa3i He MOKe MIEPEBHIYBaTH 2 BIICOTKIB CyMHU IepeKasy.

8.11. V Bumaskax, Bu3Ha4eHUX 1.1.8.5. - 8.7., m.8.9., m.8.10. 1ux TumoBux yMOB, BiIMOBiIabHICTh BaHKYy, HE 3aJIe)KHO BiJl CYMH TIepeKasy, HE MOXKE
NIepeBUIIyBaTH NO/BIHOT 00miKOBOI cTaBky HarionansHoro 6anky Ykpainwu, sika Aisuia B IIepiof, 3a SIKUH CIIJIaqy€eThCs MEeHsI.

8.12. V pasi Hagxo/pKeHHS Bix GaHKY iHIimiaTopa IUIaTeXy MOBIJOMIICHHS PO HECAHKIIOHOBAHMUI IepeKa3 KOIITIB 3 PaXyHKY IUIaTHHUKa Ha PaxyHok
Kiienra, bank Mae npaBo 3iiCHIOBaTH IOTOBIpHE CIIMCAHHSA 3 Horo PaxyHKy BiAIIOBITHOI CyMH I'POIIOBUX KOIITIB.

8.13. BiamoBigaipHICTh 32 OOIPYHTOBAHICTh IPUMYCOBOTO CTSATHEHHS MMOKJIAAaEThCS HA CTATyBada. Y pasi 3aificHeHHs nepekasy 3 Paxynky Kiienra
3a {HILIaTHBOIO HEHAJIGKHOI'O CTATYBaya MOBEPHEHHS CyMHU IepeKasy 3[iHCHIOEThCS HEHAIC)KHUM CTATYBaueM Y BCTAHOBICHOMY 3aKOHOIABCTBOM
HOPSAZIKY.

8.14. CropoHu HecyTh BIAINOBIAANBHICTH 3a PO3TOJOLICHHS OaHKIBCHKOI TaeMHHMII Ta KoHGiaeHHiiHOI iH(opMamii 3rifHO i3 3aKOHOAABCTBOM
Vkpaiau. Po3kpurts iHopmarii, sika MICTUTE GaHKIBCEKY TAa€MHHIIIO, 3HIHCHIOETBCS y MOPSIKY, BU3HaueHOMY 3akoHoM Ykpainn «[Ipo GaHku i
0GaHKIBCHKY JiSUTBHICTBY.

8.15. Cnopwm 3a JloroBopom Ta JloroBopom “KitieHT-baHk” BUPINIYIOThCS Y CYIOBOMY HOPSIKY BiAMOBITHO 10 3aKOHOJABCTBA YKpaTHH.

8.16. BiamoBimadpHICTh 3a BiAMOBIMHICTE iH(pOPMAIIii, 3a3HAUCHOT Y PO3PaxyHKOBOMY JNOKYMEHTI, CYTi omepailii, 3a sSKO 3iHCHIOEThCS MepeKas,
Hece KimieHT (T1aTHUK), SIKUHA y pasi ii HeBiAMOBIAHOCTI Mae BiqIIKOAYBaTH baHKy 3aBOaHy BHACIIIOK IIbOTO IIKOAY.

8.17. bank He Hece Oymp-sKol BiAmoBimanbHOCTI mepen KimieHTOM 3a HecBO€dacHe 3apaxyBaHHs/TiepepaxyBaHHS KOIITIB Ha/3 PaxyHox/PaxyHky
KiienTa y pasi 3ynuHeHHs (DiHAHCOBHX OTEpalliil 3 METOI0 HAJEKHOTO BUKOHAHHS BUMOT 3aKOHOJABCTBA YKPAiHH 3 MUTAHb 3aI00IiraHHs Ta MPOTUMIL
Jieranizamii 10X0iB, oJepKaHuX 3I0YMHHUM IUIIXOM, (piHaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO PO3IOBCIOIKEHHS 30p0Oi MacOBOTO 3HHUILICHHS.

PO3/ILI 9. BAKOPUCTAHHS THOOPMAIIIT
9.1. YknaBumm [lorosip ta [orosip “Kiienr-bank”, Knient Hanae banky cBoro 3rofy Ta mpaBo 30uparH, 30epirati, BAKOPUCTOBYBATH, ITOLIMPIOBATH 1
orpumyBatH iHdopmanito (nani npo Kiienta, Binomi banky ta/abo Tpetim ocobam, y 3B’S3Ky 3 YKJIaJIeHHSIM Ta BUKOHaHH:IM JloroBopy Ta JloroBopy
“Kuient-bank”, B ToMy 4rcii OaHKIBCBKY Ta KOMEPIIIHY TAaEMHHIIIO):
®  HeoOXimHy s yKJIaJaHHA JOTOBOPIB CTpaxyBaHHS — J0/Bin/gepe3 cTpaxoBux(i) kommaHii(i);
® HeoOXimHY HpHW YKJIaACHHI JOTrOBOPIB IIONO BIJACTYIUIEHHA IIpaBa BHUMOTH Ta/a00 mepeBeleHHS Oopry — Oo/Bim/depe3 BiAMOBITHHX
($i3UYHUX Ta IOPUIUYHUX OCi0;
® HeoOXiIHy HpUBaTHAUM 0co0aM Ta OpraHizalisM Juisi 3a0e3leueHHs BHUKOHAHHS HHUMH CBOIX (yHKIi abo HamaHHA mociyr banky
BIAMOBIZHO JI0 YKJIAaJEHUX MiX TaKUMH ocobaMu (opraHizariisiMi) Ta baHkoM 1OroBopis 3a yMOBH, 10 nepeadadeHi JoroBopamu (GyHKIii
Ta/abo MOCIYrH CTOCYIOTHCSI OCHOBHOI TisIbHOCTI BaHKy, siKy BiH 3IiiiCHIOE Ha MiJCTaBi OTPUMaHUX OaHKIBCHKOT JiLleH3ii Ta MUCEMOBHUX
JI03BOJIIB;
®  HeoOXimHY B IHIIMX BUMAIKAX BIAMOBIIHO 10 BUMOT 3aKOHOJaBCTBA YKpaiHH.
Cgoim miamucom mig JJoroBopom Ta Jorosopom “KimienT-bank™ KitieHT 3acBimdye, 10 BiH po3yMi€ Ta MOTOMKYETHCS 3 PEKMIMOM BUKOPUCTAHHS
iH(pOopMaIii, 0 3a3HaUYCHNUH Y IbOMY IYHKTiI THIIOBHX yMOB.
9.2. KiieHT BHpakae CBOIO 3rofy Ha 30upaHHA, 30epiraHHs, BUKOPUCTAaHHsS Ta mommpeHHs bankoMm koHQimeHmidHOI iH(opmamii nmpo Kiienra 3
METOI0, IO CTOCYETHCS YKIaZeHHs 1 BukoHaHHS JJoroBopy Ta [loroBopy “KiienT-bank”.

PO311J 10. BAXUCT NIEPCOHAJIBHUX JAHUX
10.1. Ha BuxoHaHHs BUMOT 3akoHy Ykpainu «IIpo 3axucT nepcoHanbHHX HaHMX» KilieHT/yrnoBHOBakeHa ocoba 3acBiuye Ta rapaHrye, 110 HaJaHi 10
Banky nepcoHaibHi faHi mpo ¢i3ndHKEX 0ci0 (KepiBHHKIB Ta MPaI[iBHUKIB, WICHIB OpraHiB yNpaBIiHHs, BIACHUKIB iCTOTHOI yJacTi Ta KOHTPOJIEpIB 41
YIOBHOB&)XEHHX 0Ci0), IO MicTaTbest B JloroBopi Ta iHIIMX JOKyMEHTaX, sKi ITifnicani/3acBiqueHi KilieHTOM/YIIOBHOBa)XEHOIO 0CO00I0 Ta
noAaHi/OyayTe momani 1o bavky (Hamami - ¢i3muni ocoOm, ski moB’s3aHi 3 Kiientom), Oynm oTpuMaHI Ta 3HAXOIATHCS Y KOPHCTYBaHHI
Kiienra/ynmoBHOBa)keHOT 0cOOH IPaBOMIPHO BiIIOBITHO JI0 BUMOT YHHHOTO 3aKOHO/IABCTBAa YKpaiHH.

KiienT/ynoBHoBakeHa 0co0a 3acBiuye Ta TapaHTYe, IO Mae BCi HEOOXiIHI MpaBOBi MiACTaBH YIS MEpeiadi TaKUX MEPCOHATIBHUX NAaHUX IO
Banky 3 MeTo10 iX mozjaibioi 00podkH 6e3 Oyib-IKOro 0OMEXEHHsI CTPOKOM Ta CIIOCO0O0M, y TOMY YHMCHI JUIsl iX MOIIMPEHHS, epeadi Yu HaJaHHs
JIOCTYIy 70 HUX TpeTiM ocobaM y BHMAaKax, mependadeHux 3aKOHOIABCTBOM YKpaiHH, Ta/abo moroBopamu, IIo ykjiaaneHi (OyayTh ykiameHi) Mix
KrienTom Ta BankoM, a Takox Jist 3[ificHEeHHs BaHKOM repenadi mepCoHANbHUX JaHUX I 0OpOOKH TPETiM 0cobaM Ta 3IiiCHEHHS BiHOCHO HUX
OyIb-SIKMX 1HIIKX JiH, SKIIO e OB’ I3aHO0 i3 BUKOHAHHAM ykianeHux Mk Knientom ta bankom noroBopis Ta/abo i3 3axuctom mpaB baHky 3a HumH,
a00 HeoOXiTHO Ay peali3alii moBHOBaXkeHb baHKy 3a 3aKOHOM.

VY Bumazaky mopymeHHs abo BHSABICHHS HEZOCTOBIPHOCTI 3aCBITYEHb Ta TApaHTIH MO0 MEPCOHATBHUX AaHMX, KITi€HT MOBHHEH BiAIIKOXYBaTH
Banky Oynb-sKi BUKIIMKaHI IIMM MaifHOBI BUTPATH Ta 30UTKH.

10.2. Ha BuxonanHs BuMor 3axoHy Ykpainu «IIpo 3axucT nepcoHansHuX gaHuX» KiieHT/yrmoBHOBaXkeHa ocoba 3a3Hadae:

10.2.1. Mignucanusm [orosopy Ta/ado Joroopy “Kiient-bank”KiieHT/ynoBHoBaxkeHa ocoba BiamoigHo m0 3akoHy Ykpainu «IIpo 3axucr
HePCOHANIBHUX JIaHWX» JOOpOBITbHO Hagae 3roay baHky Ha 00poOKy mHepcoHalbHMX HaHMX (i3MYHUX Oci0, ski noB’s3aHi 3 Kiientom, Ta
MOBIZIOMITISIETHCS TIPO BKITIOUSHHS IIMX JAHUX 10 6a3 mepcoHanbHUX aaHux ,,ABC”, “Apxis”, “Merankapt”.

O0poOka HepcoHaTbHUX JaHUX — Oynb-siKa Aisg ab0 CYKYHHICTb Jilf, TAKMX sIK 30MpaHHs], peecTpallisi, HAKOIMYEHHs, 30epiraHHs, aganTyBaHHs,
3MiHa, TIOHOBJICHHS, BUKOPHCTAaHHS 1 MOIIMPEHHs (PO3MOBCIOPKEHHS, peai3allis, rnepeaada), 3HEOCOONEHHs, 3HUIIEHHS MEePCOHANPHAX TaHUX, Y
TOMY YHCIIi 3 BAKOPUCTAaHHAM iHQOpMaNiiHIX (aBTOMaTH30BaHMX) CHCTEM.

MexaHi3M aBTOMaTHIHOT 0OpPOOKH MEPCOHANBPHHUX JaHWX TOJTae y 3MIHCHEHHI Al a0 CYKYIHOCTI JiHd, sKi € CKIaJOBUMH TEPMiHY “00poOka
MEPCOHANBHIX JJAHUX ’, 32 JOMOMOTO0 iH(OPMAIIIIHHUX (aBTOMAaTH30BaHMX) CHCTEM 3ac00aMH MPOrpaMHOro 3a0e3nedeHHs .

10.2.2. Micne3naxomkeHHs 6a3 nepcoHanbHUX qanux “ABC”, “Apxis”, “Merankapt”: 69006, m.3anopixoks, np.Mertarypris,30.
10.2.3. Micue3HaxomkeHHs: AKIiOHEpHOTO ToBapucTBa ‘“Metabank”, skuil € BOJOALIbIIEM TepcoHambHUX maHux “ABC”, “Apxi”, “Metankapt’:
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69006, M. 3anopixoks, mp. Meranypris, 30.

10.2.4. [lo 6a3 nepconanpHux ganux “ABC”, “Apxip”,“Merankapt” BKIIOYAIOTHCS IIEPCOHATBHI AaHi (i3ndHMX 0ci0, ki moB’s13aHi 3 KiieHrom, mo
MICTATBCSI B IOKyMEHTaX, sIKi mianucani/3acBigueni KitieHTom/ynoBHOBa)keHOIO 0c00010 Ta nofaHi 1o bauky, a came: inentudikauiiini nani (mpi3puiue,
iM’s1, 10-0aThKOBI, (paKTUYHA Ta IOPUIMYHA aApeca MICLs MPOXKUBAHHS, TeJIe(OHH, SISKTPOHHI apecH TOLIO); MACIOPTHI JaHi; peecTpauiifiHuii HoMep
00J1iKOBOT KapTKH IUIaTHUKA MOAaTKiB (izeHTH(iKaliiH1il HOMep); 0COOKCTI BiJOMOCTI (BiK, CTaTh, POMAISHCTBO, OCBITa, POJMHHHI CTaH, CKIal CiM’i;
1ocaja, HasIBHICTh CyIUMOCTI, TOIIO); PEKBI3UTH OAHKIB, B IKUX BIIKPUTI paXyHKH (Hi3UUHMUX 0ci0 Ta uieHiB Horo ciM’i, HoMepH OaHKIBCHKUX PaxXyHKIB;
3ammcu GpoTo300paxkeHp, JaHi 00 YJacTi y CTaTYyTHHX KalliTalaxX Ta KepiBHUNTBI IOPUIMIHIX 0ci0, HAJIGXKHOCTI /10 iHcaiepiB banky Ta iHmmx ocib,
JlaHi TIpo BiJKPHUTTS Ta 00CITyrOBYBAaHHS paxyHKIB, OTPUMAHMX KPEIUTIB, PO3MIIIEHHX JIETIO3UTIB, JaHi 110 OIepamisM 3a paxyHKaMu, iH(popMallis Ipo
nii dizugnoi 0cobM Ta X pe3ynbTaTH, IO Maly Miclle IIPH BUKOHAHHI YKJIaJeHuX i3 bankoM norosopis; iHma iHpopmaris, mo crana Bigoma banky B
3B‘S3KY 13 peaizami€lo MpaBoBiTHOCHH i3 (i3MIHOI0 0c00010, TP BUKOHAHHI BUMOT 3aKOHOABCTBA YKpaiHK Ta BHYTPIIIHIX JOKyMeHTiB baHky, Tomo.

Bank 3aiiicHioe 00pOOKYy NMEpCOHAIBPHUX AAaHMX, OTPUMAHUX BiJ TPeTiX 0ci0, AKIIO Ie mepeadadeHo 3aKOHOJABCTBOM YKpaiHM a0 3a YMOBH

HaJaHHS HUMM TapaHTii, 10 Taka nepefaya 3IiHCHIOEThCS TPEThOI0 0CO00I0 3 TOTPUMAHHIM BUMOT 3aKOHOZIABCTBA YKpAiHH i HE MOPYIIYe IpaBa
oci0, mepcoHanbHi 1aHi AKUX NepenaroThes banky.
10.2.5. Mera 06poOKH TMEPCOHANBHUX AAaHUX: HajaHHs baHkoM ()iHAHCOBHX MOCIYT Ta MPOBAPKEHHs iHINOI MisUIBHOCTI BiIOBIJHO IO CTAaTyTy
Banky Ta 3akoHOmaBcTBa YKpaiHW; BHKOHAaHHS YMOB JOTOBOpPIB, IO Oymw/OymyTs ykimameHi bankom, peamizamii Ta 3axuWCTy IIpaB CTOpIH 3a
YKJIQICHUMH JIOTOBOpaMy; 3a0e3IeUeHHs IKOCTi OaHKIBCHKOTO OOCITYyroBYBaHHS Ta Oe3leKH B MisuIbHOCTI BaHKy, BHKOHaHHS BHMOT 3aKOHOIABCTBA
VkpaiHu, BHYTPIIIHIX TOKyMEHTIB BaHKy, KOJEKTHBHOTO JIOTOBOPY, PillieHb OpTraHIB Jiep>KaBHOI BIIAJW Ta OpPraHiB HaLIAYy 3a IisUIBHICTIO BaHky,
CYIOBHX pillleHb, pillleHb OpraHiB ynpasiiHHSI baHKy; 3 MeTol0 peamizallii iHIIMX ITOBHOBa)KeHb, QYHKIIIH Ta 000B’s13KiB baHky, mo He cynepedars
3aKOHOIABCTBY YKpainu. 3okpema, baHk 3aificHioe 06poOKy mepcoHanbHUX AaHUX (i3UUHKUX 0Ci0 i pearnizauii TPYAOBUX, COLIAIBHUX BIAHOCHH Y
ctepi Haiimy, 0OMiKy Ta YHpaBIiHHA IEPCOHATIOM, aAMIHICTPaTUBHO-TIPABOBUX BIJHOCHH Ta BUKOHAHHS BUMOT y cdepi OyXraiarepchKoro OOMiKy,
OILIATH Ipalli, OTIOJaTKyBaHHA, 3ai{HATOCTI HaCeNeHHS Ta BiliCbKOBUX 000B’S3KiB, 1A iHOPMYBaHHS PO Mocayru baHky Ta iioro mapTHepiB TOLIO.

Bank 3a0e3neuye 0OpoOKy Ta 3aXHCT MEPCOHANIBHUX JaHUX (PI3MYHHUX 0Ci0 BIAMOBIAHO 10 BUMOT 3akoHy Ykpainu «lIpo 3aXucT mepcoHaIbHUX
naHux», 3akoHy Ykpainu «[Ipo GaHkM i OaHKIBCBKY IisUIBHICTBY, IHIIOTO 3aKOHOAABCTBA YKpAiHM Ta BHYTPIIMIHIX NOKyMeHTiB banky. O6pobka
MEPCOHANBHUX JAHUX, SIKI HAJNEKAaTh 10 OAaHKIBCHKOI TAEMHUI, 3MIHCHIOETHCS BaHKOM BiZMOBIIHO 0 BUMOT 3aKOHOAABCTBa YKpaiHW y id cdepi,
30kpema 3akoHy Ykpaiuu «IIpo 6aHkH i 0aHKIBCHKY JisUIBHICT) Ta HOPMAaTHBHO-IIPAaBOBHX akTiB HarioHansHoro 6aHKy YkpaiHu.

O0poOKka MepCOHANBHUX JAaHUX 3IHCHIOETHCS BaHKOM 3a 3rofor0 (i3udHUX 0Ci0, a TakoK Oe3 Takoi 3rofM y BHIMAJKax, BU3HAYCHUX CT.11
3axony Ykpainu “TIpo 3aXHCT mepcoHaIbHUX JaHUX Ta Ma€ Ha METi peali3alliio MojJokeHb 3akoHy Ykpainu «[Ipo 6aHku i OaHKIBCHKY AiSIIBHICTE)»
Ta IHIIUX 3aKOHIB YKpaiHW, a TAKOXK 3 METOIO 3a0e3meueHHs 30epiraHas JOKyMEHTIB, 3aKiHYCHUX y OaHKIBCBKOMY TOKYMEHTOOOOPOTI Ta IiTOBOICTBL
Yy BUDAI apXiBHUX CIpaB Ta B CICKTPOHHOMY BHIVIAMI, HEOOXiTHUX Ui KOPUCTYBaHHS HHMHU 13 CIIy)KOOBOIO, BHPOOHHYOIO METOIO, IUIS
3a10BoJIeHH: iH(popManiitHux noTped opunuunnx (HBY, ®onau, npoxyparypw, iHII IepKaBHI yCTaHOBH, TOLIO) Ta (Hi3MYHUX (IpAIiBHUKH OaHKY:
Ut poOOTH 3 KIIIEHTaMH 1 T.JA.) 0oci0, meperaHHs Ha MOCTiHe 30epiraHHs 0 Jep)KaBHHX apXiBiB a00 IHIMX apXiBHUX YCTAaHOB, BiINOBITHO IO
[MpaBui poOOTH apXiBHUX MiAPO3IUIIB OPraHiB JIep>KaBHOT BIIaJIU, MICLIEBOTO CAMOBPSIYBaHHS, MIAPHUEMCTB, YCTAHOB 1 OpraHi3amii, 3aTBepPKeHUX
HaKa30M JIep>KaBHOTO KOMiTeTy apxiBiB Ykpainu Bix 16.03.2001p. Nel6.

Bank 3xilicHIOE 00pOOKY EPCOHANBHUX AaHHUX, OTPHMAHUX 13 3aralbHOOCTYITHUX JpKeped, 6e3 3rou cy0’ eKTa IMepCcoHaNbHUX JaHUX.

3BepHeHHS (i3nuHOi ocobu 10 banky abo kopuctyBaHHS mociyraMd baHKy CBimYMTH Mpo 3rogy Takoi ocoOu Ha oOpoOky bankom ii
NEPCOHANBHUX JAHHUX Y 3B‘S3KY i3 TAKMM 3BEPHCHHSM YU KOPUCTYBAaHHIM MocayramMu baHky.

10.2.6. BigmosigHo 1o crarti 8 3akony Yikpaiuu «IIpo 3axucT mepcoHaTbHIX qaHux» (i3udni 0cobw, siki moB’s3aHi 3 KitieHtoM, MaroTh mpaso:
® 3HAaTH PO MICHE3HAXOMKEHHS IMEepPCOHAJIbHUX NaHWX, fAKa MICTUTh HOTO TEpCOHANbHI MAaHi, 11 NpH3HAUCHHA Ta HallMEHYBaHHS,
MIiCIIe3HaXOPKeHHS Ta/ab0 Micue MpoXUBaHHs (MepeOyBaHHS) BOJOAUIBI UM PO3IOPSAAHNKA MEPCOHATBPHAX JaHUX a00 JaTh BiINOBigHE
JIOPYYEHHS 1010 OTPUMAHHS 1i€l iHGopMaIlil YTOBHOBAXKEHUM HUM 0co0aM, KpiM BHIA/IKiB, BCTAHOBJICHUX 3aKOHOM;
® orTpuMyBartd iHQopMamil0 NMPO YMOBH HaJaHHS JOCTYIy O INEPCOHAJBHHX JaHUX, 30KpeMa iH(popMalilo Hpo TpeTix ocid, SKUM
MepealoThCsl HOro MepCOHANIBHI JIaHi;
®  Ha JIOCTYII IO CBOIX IIEPCOHAJBHUX JaHUX;
®  OTPUMYBATH HE TI3HINI 5K 32 TPUALATH KAJICHIAPHUX JHIB 3 JHS HAIXOKSHHS 3alUTYy, KPiM BUMAIKIB, Iepe0aYeHuX 3aKOHOM, BiMOBIIh
mpo Te, yM 30epiraloTbcs HOTO TepCcOHANbHI HaHI y BIAMOBiMHIA 0a3l MEpCOHANBPHUX [aHWX, a TaKOK OTPUMYBAaTH 3MiICT HOTO
MIEPCOHANBHIX JaHUX, SKi 30€piraloThes;
®  Ipeq’sSBISATH BMOTHBOBAHY BUMOTY BOJIOJUIBIIIO IIEPCOHANBHIUX TAHHX 13 3allePeueHHSIM MPOTH 00pOOKH CBOIX MEPCOHATBHUX JTaHHX;
®  Tpeq'sBISITH BMOTHBOBaHY BUMOTY IIO/IO 3MiHM a00 3HHIIEHHS CBOiX MEPCOHAIBHUX NaHUX OyAb-SKMM BOJIOJIUIBIIEM Ta PO3IOPSIHUKOM
MEPCOHANBHUX JAHHX, SKIIO i JJaHi 00POONISIOTECS HE3aKOHHO YU € HeJIOCTOBIPHUMH;
®  Ha 3aXHCT CBOIX NEPCOHAJBHUX JaHHUX BiJ HE3aKOHHOI OOPOOKM Ta BMIAIKOBOI BTPATH, 3HUILEHHS, TOIIKO/DKEHHS Y 3B'SI3KY 3 YMHCHHUM
MIPUXOBYBaHHSAM, HEHAJIAHHSIM YM HECBOEYACHHMM X HAJIAaHHSAM, a TAKOX Ha 3aXWCT BiJ HaJaHHS BiOMOCTEH, L0 € HEIOCTOBIPHUMH UM
TaHBOIATH YECTh, TITHICTh Ta AUIOBY peryTallito Gpi3snaHoi 0cobwu;
3BepTaTHCA i3 cCKapraMu Ha 00poOKy CBOIX IMepCOHAIBHUX JaHUX JIO OPTaHiB JepaBHOI BIaH Ta MOCAIOBUX 0Ci0, 10 MOBHOBAKEHB SKHX
HaJIGKUTh 3a0€3MeYEHHS 3aXHCTy EPCOHANBHUX AaHUX, ab0 110 Cyay;
3aCTOCOBYBATH 3aCOOH MPABOBOTO 3aXMCTY B pa3i MOPYILICHHS 3aKOHOIABCTBA IIPO 3aXHCT MEPCOHABHUX JAHUX;
BHOCHTH 3aCTEPEXCHHS CTOCOBHO OOMEKEHHsI IIpaBa Ha 00pOoOKy CBOiX IEPCOHATBHUX JIAaHUX ITiJl Yac HaJaHHs 3TOJIH;
BI/IKIIMKATH 3roJly Ha 00OpOOKY MepCOHANbHUX JaHUX;
3HATH MEXaHi3M aBTOMaTHYHOT 00pOOKH MePCOHABHUX JTaHUX;
®  Ha 3aXKCT BiJl aBTOMaTH30BaHOIO PIllICHHS, IKE MA€E JJI HHOTO TPABOBI HACIIIIKH.
10.2.7. Kitient/ynoBHOBa)keHa 0coba MiATBEPIIKYE, IO BiH HAJCKHUM YHHOM Ta Y MOBHOMY 00cs3i moBigmomirsie (i3WYHUX 0Ci0, sSKi MOB’s3aHi 3
Kiientom, mpo ix mpasa Ta Ipo MOXIIMBICTE 03HAH{OMUTHCH 3 TIOTOYHOIO peakmiero 3akoHy Ykpainn “TIpo 3axucT mepcoHaJbHUX JaHHWX Ha CaifTi
Banky B mepesxi [areprer: http://www.mbank.com.ua.

Hapnatoun 3rogy KiieHT/ymoBHOBaXkeHa 0c00a YCBIJOMITIOE Ta TIOTOIKYETHCA, IO 00pOOKa epCOHANBHUX JaHUX (Hi3MIHUX 0Ci0, sIKi OB’ sA3aHi 3
Kunientom, Oyne 3aiiicHIoBaTHCS, 30KpeMa, i3 BAKOPUCTAHHAM Mepexi [HTepHeT Ta Mepe)k MOOLITFHOTO 3B 513Ky, a TAKOXK IUIATIKHUMH CHCTEMaMH 3a
Mexamu Ykpainu, npo 1o KiieHT/ynmoBHOBaxkeHa 0coba 3000B’s13y€ThCsl MOBiTOMIAITH (i3HyHUX 0ci0, siki moB’s3aHi 3 Kiientom. Takox, Kiient
npuiiMae Ha cebe yci pU3HKH Ta 3BiIbHsE baHK BiJl BiIOBIJaIbHOCTI, OB I3aHOT i3 HECAHKL[IOHOBAHUM JOCTYNOM TPETIiX 0Ci0 10 TaKUX JaHHX ITiJ
yac 00poOKH.

KitienT/ynoBHOBa)keHa 0c00a YCBIIOMITIOE Ta IOTO/KYETHCS, IO 3allepeueHHs o0 00poOku baHkoM nepcoHanbHUX AaHUX (Qi3HYHUX OCi0, SKi
moB’si3aHi 3 KitieHTOM, MOke OyTH IiICTaBOO IS IPUNMHEHHS HananHs bankom mociyr 3a JloroBopom ta/abo JJoroBopom “Kimient-bank”, omHak
e He mo30aBige baHk mpaBa Ha 00poOKy MEepCOHANBHUX HaHWUX (I3MIHUX 0cCi0, sKi TOB’s3aHi 3 KiieHTOM B Mexax Ta o0csraX, BU3HAUYCHHX
HaJaHUMHU baHKy rapaHTisiMH, 3aCBiJUCHHAMH Ta 3aKOHOJABCTBOM YKpaiHH.

Taxkox, KiieHT/yrmoBHOBaXKeHa 0c00a 3aCBIIUye Ta TapaHTYe, 10 Nepenada HUM baHKy MepcoHaIbHUX JaHUX MPO OyAb-KAX THIINX (Qi3HIHUX
oci6 (y Tomy umchmi wieHiB poaumHM ¢i3nuHHX oci0, sxi moB’si3ani 3 Kiientom, HaiiManmx npaniBHukiB KiieHT), 3aiiicHIO€ThCS
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http://www.mbank.com.ua/

KiienToM/yroBHOBa)KeHOIO0 0C000I0 3 TOTPUMAaHHSIM BUMOT 3aKOHOIABCTBA YKpPAiHM 1 He MOPYIIye IpaBa Takux oci0. KiieHT/yrmoBHOBaxkeHa ocoba
3000B’I3y€ThCSl CAMOCTIHHO MOBITOMIIATH TakWX ocib mpo nepenady Kimienrtom BaHky 1X mepcoHaIbHHX JAaHUX, a TAKOXK IPO HOPSIOK peatiszamil
HUMH Bu3HaueHHX 3akoHoM Ykpainu “IIpo 3axucT nmepcoHansHuX aaHux” mnpas. KiieHT 3000B’s3yeThes BimmkonyBari banky Oynb-ski 30uTKH Ta
LIKO/TY, 3aB/IaHi MOPYIICHHSIM ab0 HEZOCTOBIPHICTIO Li€l rapaHTii.
be3 oTpumaHHS 10ATKOBOI ITMCHMOBOI 3rOJM 1 OKPEMOIO IIOBIZOMIICHHS Ta BHMKIIOYHO 3 METOI0 OOpOOKM TIEPCOHANIBHUX [aHHX
Kiient/ynoBHoBaxkeHa ocoba Hamae BaHKy 3rofy MOLIMPIOBAaTH MEpCOHabHI daHi ¢i3uuHux ocib, ski moB’s3ani 3 Kiientowm, 3xiiicHroBatd ix
nepenady Ta/abo HagaBaTH ZOCTYII IO HAM TPETIM 0cobaMm, y TOMY YHCII 3a MeXi YKpaiHu, 30Kkpema:
®  uIs 3a0e3reueHHs] BUKOHAHHS TpeTiMU ocobamu cBOiX (yHKHiit abo HamaHHs mociyr banky, 3okpema HBY, donny rapanTyBaHHS BKIa/iB
¢i3myHEX 0Ci0, CYZOBHM Ta IPaBOOXOPOHHHM OpraHaM, KOHTPOJIOIOUMM opraHaMm, opraHam [lenciiiHoro ¢onxmy, dgonmaM comiagbHOro
CTpaxyBaHHS, BHKOHAaBUMM CIIyx0aM, IepKaBHUM peectpatopaMm, BTI, iHmIIM jepikaBHEM yCTaHOBaM, ayauTopaM (ayIUTOPCHKHM
Oprasizalism), HoTapiycaMm (HOTapiaJbHUM KOHTOpaM), OL[IHIOBayaM, CTPaXOBUM KOMIIaHIsIM, PO3MOPSAHIKAM 0a3 MepcoHaNbHUX NaHuX AT
“MetabaHK”, OI0pO KpEIUTHHX iCTOPii Y 3B 53Ky 31 CTATHEHHAM MPOCTpOUeHOi 3a60oproBaHocTi nepen bankom, a Takox ocobam, 110 HAJAIOTh
Banky mociyru 3i CTATHEHHs 3200proBaHOCTI, (hiHAHCOBUM OpTaHi3allisiM y BHIIAIKaX MepeBOAY OOpry (YCTYIKHU IpaBa BUMOIH), OIIEpaTOpaM
MOOITIBHOTO 3B’SI3KY, IUIATUKHUM CHCTEMaM, YCTaHOBaM, IO 3IIMCHIOIOTH iAEHTU(]IKAIlI0, aBTOPU3ALII0 1 MPOLECHHT ONepalild, TeXHIYHEe
00CITyroByBaHHS IPOTPaMHOTO 3a0€3IEUeHHs, 3a JIOIIOMOI'OI0 SIKOTO 3IHCHIOETHCS aBTOMAaTHIHA 0OpOOKa IePCOHANBHUX JaHUX, OaHKaM-
KOHTpAareHTaM Ta iHIIMNM ocobaM, SIKIIO Taki (QYHKINT Ta MOCIYTH CTOCYIOTECS NisUTbHOCTI baHKy, 31 CHIOBAaHNX HUM OIepamnii, BUITYIICHIX
HHM IUIaTDKHUX T iHIIMX 1HCTPYMEHTIB ab0o € HeoOXiTHMMHU Ul HamaHHS bankom BigmoBimHux mocayr KiieHTy; ocobam, sKi 30iHCHIOIOTh
NpEeJICTAaBHANTBO iHTepeciB baHky abo HamaroTh mociyrw/ 3abe3nedyroTh iHINY AiSUTBHICTH BaHKy, IO HE CyIepedHuTh 3aKOHOAABCTBY
VYkpaiHu, 1 B I1HIIMX BHUN3AKaX, NependaueHUX 3aKOHOJABCTBOM YKpaiHH Ta yMOBaMH YKJIaJeHHX baHKOM JOroBopiB, Ta KOJH
MOIIKPEHHsI/Tiepeiada MepCOHaIbHIX JAaHUX € HEOOXiAHHMH 3 Oryisiay Ha (yHKIil, MOBHOBayKCHHs Ta 3000B‘s3aHHs BaHKy y BiIMOBiIHHX
MIPABOBiTHOCHHAX.
®  [IpW HACTaHHI HiACTaB AN mepedadi TpeTiM ocobaM OaHKIBCHKOI TaEMHHIII BiAMOBIAHO 0 3aKOHONABCTBA YKpaiHM a00 BiINOBITHO IO
ymoB JloroBopy Ta iHIINX yKiIaJeHuX 3 baHkoM roroBopis.
JlocTtyn 10 mepcoHaJbHUX AaHUX (i3UUHHX OCiO, ski moB’s3ani 3 KiieHTOM, MO BKIIIOYEHI J0 BHIIE3a3HAUCHHUX 0a3 MEPCOHAIBHHUX JTaHUX,
TpeTiX 0Ci0 3AICHIOETECS y BUITA/IKaxX Ta MOPSIKY, Iepea0aueHoOMy YHHHHM 3aKOHOIAaBCTBOM YKpPaiHH.
Kiient/ynoBHoBaxkeHa ocoda IOBIIOMIISIE PO OTPUMaHy Bix (Gi3mIHUX 0cib, sKi moB’s3aHi 3 KitieHToM, 3roqy Ha 30epiraHHs IX HepCOHAIBHUX
aHUX 0e3CTPOKOBO, TOOTO TMPOTATOM CTPOKY, AKMH HeoOximHuii baHky mis oOpoOkM HUX HEpCOHATBHHX MAHUX BIAMOBIZHO 10 BHYTPILIHIX
1oJIo’keHb baHKy Ta YMHHOTO 3aKOHO/IaBCTBA YKpaiHHU.

PO3ALJT 11. IOTPUMAHHS BUMOI" FATCA
FATCA - The Foreign Account Tax Compliance Act.
FATCA 3actocoByethes 3 01.07.2014p., a 10 3a3Ha4CHOT JaTH — HA BUMOTY BaHKYy.
11.1. bank mij 9yac 3MiiCHEHHS CBO€ MisTIBHOCTI BXKMBAE BCiX 3axoiiB Jist oTpuManHs BUMOT FATCA Tta 3apeectpoBanuii [logaTkoBoro ciry:x00r0
CIIA 3i crarycom «Yuacuukay (Participating FFI).
11.2. Kuient 3acBiguye Ta rapanTye, 1o Kiient, YmoBHoBaxeHi ocobu Kiienta He € mnomarkoBumu pesupeHtamu CIHIA  (sxmio
Knientom/YnoBHOBaxkeHOI0 0c00010 KimienTa He Oyino Hagano no banky iHIIoi iHpopmamii pa3om i3 3aM0BHEHOIO BiAmOBiAHO 10 BUMOT [logaTkoBoi
ciryx6u CIIA dpopmoro W9 i3 3a3HaueHHAM nogatkoBoro Homepy miarHuka nogatkiB CILIA (GEEN) Kiienrta abo YnoBHoBaxkeHOi ocobu Kitienra).
11.3. Kiienr ta iforo YmoBHOBaXkeHi 0coOH 3000B’s13aHi HaaBaTh Ha BUMOTY BbaHKy iHpOpMAIlif0 Ta TOKyMEHTH, IO CTOCYIOThCs iX [logaTkoBoro
CTaTycy, y TOMy 4MCIi Ha BUMOTY baHKy Hajgatu 3amoBHeHi BinmoBigHo 10 BuMor [lomarkoBoi ciyx6u CLUA ¢popmu W8 urn W9. Kiient ta iforo
YrnoBHOBakeHI 0coOHM 3000B’s13aHi HeraitHo iH(opMmyBati bank mpo 3miHy cBoro I[lomaTkoBoro crarycy, Ta y pasi HaOyTTs ctarycy [lomaTkoBoro
pesunenta CIIA neraitno Hagatu 10 banky hopmy W9 i3 3a3HaueHHsM ineHTHiKaMiiHOTO HOMepa miaTHuka mogatkis CLIA (TIN).
11.4. Kunient ta YnoBHoBaxeHa ocoba Kiienra Hapatores Banky 3romy 3ailicHIoBaTH mepenady nepcoHambHUX NaHux KitieHTa Ta YIIOBHOBaXKEHHX
oci6 KiieHra, po3kpuTTsi GaHKIBCHKOI Ta€MHHIL, IEPCOHANBHNUX JaHUX Ta iHIIOI KoH(DixeHuiiHoI iHpopMarii 32 J[oroBopoM 3 METOI0 BHKOHAHHS
Bankom Bumor FATCA, 30kpemMa, y TaKUX BUITQAKAX:
e [lonmarkoBomy ynpasininHio CLLIA npu HajaHHI 3BITHOCTI B OPSIKY Ta oOcsrax, BusHaueHuX FATCA;
®  ocobaM, 0 MPUHMAIOTh YIacTh B Iepekasi komriB Ha Paxynku Kitienra (Hanmpukiiaa, 6aHKaM-KOpPECTIOHICHTaM, IIaTI)KHAM CHCTEMaM Ta
iX yJacHHKaM, BiANIpaBHUKAM Ta OTpUMYyBadaM IepeKa3iB, iHIIMM yCTaHOBaM, IO 3MiHCHIOIOTH aBTOPU3AIliI0 UM TPOLECIHT MepeKasiB), a
TaKOXX B IHIIMX BUMAIKaX, nepeabdadenux FATCA.
11.5. Sxmo Kinient a6o YmoHoBaxeHa ocoba Kiienta He Hamamu HeoOximuoi iHdopmarii mnst nposeneHus FATCA-inentudikanii, abo Oyiao
BUSIBJICHO HEJIOCTOBIPHICTH a00 MOPYLIEHHS 3aCBil4eHb Ta TapaHTiid, HaBeneHnX B myHKTI 11.2. mporo posainy Tunosux npasuin, bank mae npaso 3
Metoto norpumanHs FATCA BYMHSTH HACTYIHI Iil:
® B nopsaKy, nependadeHomy m.1.3.11-3.14 mux TumoBux yMoB, 3/iHCHIOBAaTH AOTOBipHE crrcaHHA 3 PaxyHkiB KitieHTa rpomoBux KOIMITIB 3
METOI0 yTpHMaHHA «mTpadroro» momarky (withholding) B po3mipi 30% Bixm cym mepekasiB KiieHTa, 3 HacTYIHHM HalpaBICHHIM
CIHcaHNX cyM 3 paxyHKiB banky no [TogatkoBoi ciy:x6u CIIA B mopsaky ta ctpoku, BusHadeHi FATCA;
® Ta/abo 3akpuTH Bci a00 okpemi Paxynku KitieHTa Ta/abo BiaMoBHTHCS BiX HajaHHA mociyr 3a JoroBopom Ta loroBopom “Kitient-bank”,
MpOBe/ieHHs omnepauiit mo Paxynkam Kiienra un npu3ynuHnTH (THMYAcOBO) omepanii o HUM, Ta/abo posipsaru Jlorosip Ta/abo Jlorosip
“Knient-bank”.
11.6. bank He Hece BignoBigansHOCTI Mepen KiientoM, YnoBHoBaxkeHnmu ocodamu KiieHra, Horo koHTpareHTamu 3a Oyab-sIKi yTpUMaHHsI, CaHKIIii,
OOME)XeHHsSI Ta iHINI HEraTMBHI HACTIJKH IOAO PaxyHKIB, TpOLIOBHX KOWITIB Ta omepauiii 3a PaxyHkamu, SIKIO Taki HAcliAKd MOB‘s3aHi i3
BukoHaHHAM BUMOT FATCA 3 Goxky IlogatkoBoi cimyx6u CIIIA, 6aHKiB-KOPECIIOHAEHTIB Ta iHIIMX OCi0, IO MpUiIMalOTh y4acTh B IepeKasax, a
TaKOX 3a OyJb-sIKi TIOB’5I3aHi 3 UM 30UTKH, BUTPATH, MOPAIBHY IIKOAY Ta/ab0 HE OTpUMaHi TOXOIH.

Bank Knient

M.IL M.IL.




JHonmarox Ne 1 no TunoBux ymoBn

AKT
HAJAHHSA ITOCJAYT
M.
‘4_75 20 .
AxuionepHe ToBapuctBo "Metabank" (Hagani - BaHk), B 0oco0i , [0 Ji€ Ha IIiJCTaBi
nmoBipeHocTi Ne BIJI , 3 OomHI€l cTOpOHH, Ta (mamami - Kiienr), B
oco0i1 , IO Ji€ Ha ImiacTaBi , 3 IHINOi CTOpPOHW, (Hamami —

CTopoHN), CKIIAaTH [IeH aKT PO HIDKYE HaBEICHE:

1. V BignmoBigHOCTI 3 ymMoBaMu J[oroBopy OaHKIBCHKOTO PaxyHKY Ha po3paxyHKoBe oOciyroByBaHHsS 1mo cucteMi “KimieHT-bank”
Ne Bif p., ykimagenoro Mix CropoHamu, bank Hama mocmyry, a KimieHT npuifHSAB HACTYIHI BHKOHAHI

mocayru 3 (DYHKIIIOHYBaHHS €JICKTPOHHOI CHCTEMH Iiepenadi Ta oOpoOKH po3paxyHKOBHX JOKyMeHTIB KirieHTa B HamioHadbHIN
BaJIFOTI Ta iIHO3EMHHMX BalltOTax (Hajaami - cucteMa «KimieHT — baHky):

2. CTOpOHH OJIMH J0 OJHOTO MPETEH3ii HE MAIOTh.
3. Leit akT ckiageHuit y JBOX IPUMIPHUKAX, 0 MAIOTh OJTHAKOBY IOPUIANYHY CHIIY, IO OJHOMY ISl KOXKHOI 13 CTOpiH.

4. Leit akT € HEBiA'€MHOIO 9acTHHOIO J[oroBOpY OaHKIBCHKOTO paxyHKY Ha pO3paxyHKOBE 00CIyroByBaHHS 1o cucteMi “KimieHT-
bank”, 3a3HadeHoro B 1.1 1bOro aKTy.

BAHK: KJIIEHT:
(mignmc) (mignuc)
Bbank Kmient

M.IL M.IL.



HMonarok Ne2 no TunoBux ymMoB

Yeaza !!! 3asea 3anoenioenvcs yKpaincobKow mogowo

3asiBa Ne

MPO KyMmiBJI10 iHO3eMHOI BATIOTH

113 2

BiZ __p

HaiimMenyBaHHs KJli€HTa/TIpi3BHILE, iM's1, IO
6aThKOB1

HpumipHuk Ne

AT “Mertabank”, Ykpaina, M. 3anopixcks

Micie3Hax0KeHHs!/ MicIe TIPOKUBAHHS

Ne ten. / dpakcy

[1.1.b npauiBHuKa, SKii YHOBHOBa)XEHHUI BUPIIIYBATH MATAHHS OO0 KYIIiBIi iHO3EMHOI BaJIFOTH,

No tem. R

(3pasox nionucy)
[TizcraBa s KymiBili iHO3EMHOT BaIOTH Ha
MBPY

JlopyJaeMo KyIUTH iHO3EMHY BaJIOTy Ha YMOBAX, IO 3a3HAYEHI HIKYE:

Hasga iH03eMHO1 BaIIFOTH, 1110 Lo .. . CyMa KyTiBii B TpH. BiIIOBITHO
CyMa KymiBIli iH03eMHOT BAIIOTH Kypc xymiBii B TpH. . .

KyIyeThes, 11 KoJ JI0 KypCYy, IO 3a3HaYECHHUH y 3a51B1
3000B’s13yeMocs iepepaxyBaTH Ha paxXyHOK Ne AT “Merabank”, M®O 313582, xomTu B rpUBHAIX Y pO3Mipi, IO MOTPiOHHIH

JUISL KYTIiBJIi iHO3€MHOT BaJIIOTH 32 KypCOM, 3a3HaUeHUM Y Lii 3asBi.

B pasi 3xiiicHeHHs omnepartii 3a KypcoM HIKYHM, HDXK 3a3Ha4eHHUH y 3a51Bi, a00 B pa3i HEMOXKIMBOCTI BUKOHAHHS 3as5BH IPOCUMO TI€pepaxyBaTH

3aJIMIIOK KOIITIB HA MOTOYHHUN paxyHOK Ne y

Koja OaHKy

(sasnawumu nomep) (HalMeHY8AHHS YNOBHOBANCEHO20 OAHKY)

Jlopydaemo ymoBHOBa)keHOMY OaHKY TiepepaxyBaTH MpuA0aHy iHO3EMHY BaIIOTy Ha MOTOYHHUN paXyHOK B iHO3EMHIH BamOTi

Ne y KOJ OaHKy
(3aznavumu Homep) (natimenysanns ynosHogadliceno2o b6amKy)
M.II. ITignucn:
(nionuc)
(nionuc)
Bank Krient

M.IL M.IL.




Honarok Ne3 no TunoBux ymoB

Yeaza !!! 3asea 3anoeH10EmMbCA YKPAIHCOKOI0 MOBOIO

[pumipauk Ne
AT “Merabank”, Ykpaina, M. 3anopixcks
3asBa Ne
MPO NPoaaK iH03eMHOI BAJTIOTH

113 2

BiZ __p

HaiimMenyBaHHs KJTi€HTa/Ipi3BHILE, iM's1, TTO
6aThKOB1

Micie3HaxomKeHHs/MicLie MPOKUBAHHS

Ne ten. / dakcy

[1.1.b npauiBHuKa, AKili YHOBHOBa)XCHUH BUPIILIYBaTH MMUTAHHS 00 IPOJaXy iHO3EMHOT
BaJIIOTH, ,
No ter. s

(3pazox nionucy)

PaxyHOK B iHO3eMHi BamOTi y , Kog OaHKy
(Hatimenysanis ynosHo8aiceno2o 6amnxy)

Jlopy4aemo npojaTH iHO3eMHY BAIIOTY HA YMOBaX, [0 3a3HaYCHI HIDKYE!

I'puBHEBUIT eKBiBaJIEHT iHO3EMHOT
CyMa npoJiaxy iH03eMHO1 BaJIFOTH Kypc nponaxy B rph. BaJIIOTH BiIIOBIAHO 10 Kypcy,
10 3a3HAYCHUH ¥ 3asBi

HasBa iHO3eMHO1 BaIlOTH, 1110
MPOJAETHCA, 11 KOJ

3000B’s13yeMocs TiepepaxyBaTH Ha paXyHOK CyMy iHO3EMHOT BaJIFOTH, IO MiIATaE
MIPOJAXY.

Jlopy4aemo yroBHOBa)KeHOMY OaHKY IepepaxyBaTH I'PHBHEBUI €KBIBaJIEHT MPOAAHOT iHO3EMHOI BAJIFOTH Ha IIOTOUYHHUH PaxyHOK
Ne y , KoJ OaHKy
(HallmeHy8aHHs YNOBHOBAIICEHO20 OAHKY)

Y pa3i HeMOXIIMBOCTI BUKOHAHHS 3asBU IMPOCHMO YIIOBHOBKCHUI OAaHK IMOBEPHYTH 1HO3EMHY BATIOTY Ha PaXyHOK
Ne y , Koz 6aHKy
(naiimeny8ants yno6HoBadCeHO20 OAHKY)

M.II. ITignucn:

(nionuc)

(nionuc)

Bank Knient

M.IL M.IL.




Honarok Ne4 1o TunoBux yMoB
Yeaza !!! 3anea 3anosnioemuvca yKpaincobKow mMogow

[pumipHuk Ne
AT “Mertabank”, Ykpaina, M. 3anopixcks
3asBa N\e
MPOo KYNiBJII0 iH03eMHOI BAIIOTH

113 En)

BiJ p-

HaiimeHnyBaHHS Kili€HTa/TIpi3BHILE, iM'S, TTO

0aTBKOBI1

Micie3HaxoKEHHS/MICIIe TIPOYKHBAHHS

Ne ten. / pakcy

I1.1.b npauiBHuKa, sIKiii yITOBHOBa)KCHUH BUPIIITYBaTH ITUTAHHS OO0 KYIIBII iHO3EMHOI BaJIFOTH,

Ne te.

(3pasox nionucy)

[MizcraBa as KymIiBJIi iHO3EMHOT BaIFOTH Ha

MBPY

Jlopy4aeMo KyIUTH iHO3EMHY BaJIFOTY Ha YMOBaX, 1[0 3a3HaUCHI HIKYE:

Hasga iHo3eMHO1 BasoTH, HasBa iHo3eMHO1 BamioTH, CymMa KymiBii iHO3eMHOT Cyma npogaxy iHO3eMHO1 Kype
110 KYIYETbCH, ii KOJ 110 IPOAAETHCS, il KO BAJIIOTH BaJIIOTH
3000B’s13yeMocs TiepepaxyBaTH Ha paXyHOK CyMy iHO3eMHOT BaJIFOTH, IO MiJIATaE

MPOJAXY.

JlopydJaemo yroBHOBa)keHOMY OaHKy IepepaxyBaTH HpUI0aHy iHO3eMHY BaJIFOTy Ha IIOTOYHHI PaxyHOK

Ne

y , Koy 6aHKy

(HatimenysanHs YnosHOBaAICEH020 OAHKY)

Y pa3i HeMOXXIIMBOCTI BUKOHAHHSA 3asBU MPOCHMO YIIOBHOBKCHUI OAaHK MOBEPHYTH iHO3EMHY BATIOTY Ha PaXyHOK

Ne
M.II. ITignucn:
(nionuc)
(nionuc)
Bbank Kuient
M.II. M.II.




