JOT'OBIP Ne BAHKIBCBKOI'O PAXYHKY,
OMEPAIIIi 3A IKUM MOXYTh 3MINCHIOBATHUCSI 3 BAKOPUCTAHHSIM EJJEKTPOHHUX IVIATI)KHUX 3ACOBIB, TA PAXYHKY
HE3HUXYBAJIBHOI'O 3AJIMIIKY (MIZKHAPOJJHA IVIATIZKHA CUCTEMA MASTERCARD WORLDWIDE)

13 LR}

M. p.
AxuionepHe ToBapuctBo "Merabank" (mani - baHk), B 0co0i , IO fi€ Ha MiJICTaBi JMOBIPEHOCTI, 3 OxHi€l
CTOpOHH, Ta (mami - Kiienr), B 0co0i , IO JIi€ Ha ImiIcTaBi , 3 IHIIOT CTOPOHH,

(mami - Croponn), yknanu el JloroBip OaHKIBCHKOTO PaxyHKY, OHeparii 3a sSIKHM MOXKYThb 3/[IHCHIOBATHCS 3 BUKOPHCTAHHSM €JIEeKTPOHHHX
IUIATDKHUX 3ac00iB, Ta paXyHKY HE3HIKYBAIbHOTO 3JMIIKY (MbKHapoHa miatixaa cucreMa MasterCard Worldwide) (mani - lorosip), mpo
HACTYIIHE:

ITAPAMETPU JOI'OBOPY:

PAXYHOK

BAJIIOTA PAXVHKY

MDKHAPOIHA IUTATDKHA
CHUCTEMA MasterCard Worldwide

CTPOK JIIi JIOTOBOPY Lleit [loroBip ykiaJaeTbCs HA HEBU3HAUCHHUI TEPMiH Ta HAOMpae YMHHOCTI 3 MOMEHTY #oro mignucanas CTopoHaMu

CTOpoHH JOMOBWIMCS Mpo Te, WO Jami 3a TekctoM wnporo Jlorosopy momarts “PAXYHOK”, “ BAJIFOTA PAXVYHKYVY”,
“MDKHAPOJJHA TIJTATDKHA CUCTEMA”, “CTPOK JIIi JOTOBOPY” GynyTh BUKOPHCTOBYBATHCS y 3HAYEHHAX HABEJEHMX BHIIE Y
ITAPAMETPAX JOI'OBOPY ta y “TunoBux ymoBax AOTOBOpy OaHKIBCHKOTO pPaxyHKY, OIepallii 3a SKHM MOXYTh 3HiHCHIOBATHCS 3
BHKOPHCTAHHSAM CJICKTPOHHHUX IUIAaTIXKHHUX 3ac00iB, Ta PaXyHKY HE3HIKYBAJIBHOTO 3alHIIKy (MiKHApoIHa IuiatiHa cucrema MasterCard
Worldwide)” (mani-Tunosi ymoBn).

1. 3a mum [loroBopoM bBaHk, y MOpAOKy BCTaHOBICHOMY 3aKOHOAABCTBOM YKpaiHu, 1M JloroBopom Ta THMOBHMMH yMOBaMH, BiIKpHUBAE
KrieHTy moTOUHMIA paxyHOK, oneparii 3a SKUM MOXKYTh 3/11HCHIOBATHCS 3 BUKOPUCTAHHAM €IEKTPOHHUX IUIATDKHUX 3ac00iB (mami-PaxyHok),
y Bamroti paxyHkiB Ta 3aiiicHIOE HOro 00CIIyrOBYBaHHS 3a 1€0ETOBOIO IUIATIKHOIO CXEMOI0 B MDKHApOIHIN marikHii cucremi MasterCard
Worldwide, mo nepen0avae 3miiCHEHHS TUIAaTHKHUAX OTEPaLiil 3 BUKOPUCTAHHAM KOPIIOPATUBHUX €JICKTPOHHUX IJIATDKHUX 3aC00iB B MEXKax
3aiumKy KomriB KitienTa, siki oOnikoBylOThCs Ha Horo PaxyHKy.

2. Jlna 3piticHenHs omepaniii mo Paxynky bank Bunmae mosipeHuM ocobam Kimienra (mami-/leprareni) KOpropaTHBHI €IEKTPOHHI IUIATIXKHI
3aco0H, a came: IUIACTHKOBI KOpIOparHBHI IuiatixHi kaptku Business (mami-IIKIIK). Bupaua rortiBku 3 PaxyHKy 3IiliCHIOETBCS 3a
nonomororo TTKTIK.

3. Cyma KowITiB, 110 3HAXOAUTHCS Ha PaxyHKy, CTaHOBUTH BuTpaTHuil JiMIT, sikuii BUKOpHCTOByeThesi Kiientom abo [lepixarensiMu s
3IiHCHEHHS POo3paxyHKiB 3a nornomororo [TKIIK.

4. baHK He HapaxoBy€ BIICOTKH Ha PaxyHOK Ta He cIuladye ix, SKIIO iHIIE He mepeadadeHo BiamoBinHUMHU Tapudamu Ha 0OCIyrOByBaHHS
paxyHKy CyO'e€KTiB TrOCHOAAPCHKOI AiSIIBHOCTI, Omepamii 3a SKAM MOXYTh 3AiMCHIOBAaTHCS 3 BHKOPHCTAaHHSAM KOPHMOPATHBHUX IUIATIKHHUX
KapTOK MiKHapoaHOI ruiatixkHoi cuctemu MasterCard Worldwide (nani-Tapudmn).

5. Oxpemi ymoBu JloroBopy, a came: TEpMIiHU Ta HOHATTS, SIKi BHKOPUCTOBYIOThCSL y JIOrOBODI, ITOPSIIOK BUa4i, OJIOKYBaHHS Ta OBEPHEHHS
ITKIIK, 3aranbHi ymMoBH BeneHHs PaxyHky, npaBa Ta 060B’s13ku CtopiH 3a JloroBopom, BinoBifaibHicTs CTOPiH, MOPSIOK PO3IISAY CIOPIB,
BUMOTH II0JI0 3aXHCTy NEPCOHAIBHUX JIAHHX, 1HIII YMOBH 3a JJOroBOpOM BH3HAYAIOThCS BiIIOBIIHO 10 THUIIOBHX YMOB, sIKi ONPYIIIOAHEH] Ha
caiiti Banky B Mepexi [arepuer: http://www.mbank.com.ua ta y npumimnensi banky Ha qoriii oronomesb abo B MiCIli YKJIAJaHHS OO
Horosopy. Leit JloroBip He € JOTOBOPOM IPUETHAHHS.

6. Kimient, minnmucyroun ueit JJorosip:

- MATBEPIIKYE, M0 O3HaomieHni baHkoMm Ta oTpuMaB npuMipHUK TapuiB, BiAMOBIAHO 10 Tapu(HOTO IUIaHY, SKUH 3a3HAYEHO
Kiientom y 3asBi mnpo BcraHoBieHHs Tapuduoro makery (Tapudm posmimeni Ha caifiti banky B Mmepexi IHTepHer:
http://www.mbank.com.ua ta y npuminienni banky Ha jorii oroyomieHs abo B Miciii yKiiagaHHs 1s0ro JIorosopy);

- miaTBepIKye, Mo o3HaomueHui bankom 3 ymoBamu JloroBopy, siki BukiaseHi y THIIOBMX yMOBax Ta OTPHMaB HMPUMIPHUK
TunoBHX yMOB, 3rOHUIT 3 HUIMH, T2 HA MOMEHT HinucanHs JloroBopy He Mae Oa>kaHHs Ta MPOMO3UIIIN 010 3MiHH 3a3HAYSHUX YMOB;

- MATBEPIUKYE, IO o3HaiomieHWid bankom 3 [IpaBHiaaMu KOpUCTYBaHHS EJEKTPOHHHM IUIATiHAM 3ac000M (TTAaCTHKOBOIO
KOPIOPaTHBHOIO IUIATI>KHOIO KApTKOI0) MikKHapoaHOT marixkHoi cucremu MasterCard Worldwide (mami - I[IpaBuna xopucrysanss [TKIIK) Ta
orpumMaB npuMipHuk [Ipasun kopucrysanuas [TKIIK;

- 3000B's13yeThca o3Haiiomutn Beix [epxareniB [IKIIK 3 ymoBamu mporo oroBopy, TumoBmmu ymoBamu, Tapudamu Ta
IIpaBunamu kopuctyBanss [1KIIK, a Takox Ha BUMory JlepkareiiB HaaTH M KOTIii 3a3Ha4€HUX JOKYMEHTIB;

- MiATBEP/PKYE, IO BiAmoBiAHO g0 3akoHy Ykpainm “Ilpo 3axuct mepcoHanbHUX IaHUX’ Hajxae 3roay baHky Ha 0OpoOKy
NEePCOHAIBHUX JaHMX (i3NyHUX 0ci0, mepenivennx y 1. 9.1. (B pasi, sixuio KiientoM € ¢iznyna ocoda - mianpuemens), y m. 8.1 (B pasi skiio
Kuientom € ropunnuna ocob6a) TumoBux ymoB, Ta iHuI Aii, nepenbadeni po3ainoM 8 “Bumoru mono 3aXucTy HNEepCOHATBHUX AaHHUX UL
IOpUANYHHEX 0Ci0”, po3aiaoMm 9 “BuMorm momo 3axMcTy NMEpCOHAJIBbHUX NaHUX Uil (i3MyHUX oci0 - migmpuemiiB” THIOBHX yMOB, Ta
BHIIEBKa3aHi (i3myHiI 0COOH MOBITOMIICHI PO BKIIFOYEHHS X JaHUX 110 0a3 nmepcoHanbHuX aaHux “ABC”, “Apxis”, “Merankapt”, Ta iHII
nii, mepen6adeHi pozainamu 8, 9 THIIOBHX yMOB;

- MATBEpPKYE, IO yHOBHOBaXkeHHMM ocobaM KiieHTa po3’sicHeHI mpaBa cy0’e€KTa IEepCOHAJIBHUX JAaHHUX BiJIIOBITHO O 3aKOHY
VYkpainu “IIpo 3axucT nepcoHaNbHUX NaHHUX

- HaJae 3rofly Ha mepenady bankom iHdopMmalii, sika HOCHTH peksIaMHO-iH(GOpMaLiiiHUI XapakTep MI0J0 YMOB HaJaHHs baHkoM
IHIIMX OaHKIBCBKHX MOCIHYT, IUISIXOM BiJIPaBICHHS TEKCTOBHX IOBIIOMICHb HA HOMep MOOUIbHOTO TenedoHy Ta/abo aapecy eneKTpOHHOT
MOIITH YIOBHOBa)XEHOT 0CO0H;

- miaTBeppKye, mo nanHi Kiienra, HaBeneHi B JloroBopi, MicTsTh npaBauBy iHdopMailiio;

- BUKJIIOYHO, Ko KiieHToMm € ¢dismyra ocoba - mignpuemens, KitieHT 3000B'3yeThCs mOpivHO 10 20 CiHS MPOTATOM Jii I[OTO
JloroBopy caMOCTIHO OTpHUMYBATH 3a aApecolo Micle3Haxo[pkeHHsT baHky abo obcmyroByrodoro BinmiiaeHHs banky {oBinky mpo cucremy
rapaHTyBaHHA BKJaAiB (i3muHmx oci6 (Hamami — JloBinka) Ta, y pa3i HEBHKOHAHHS IOTO OOOB'S3KY, HECTH yCi MPABOBI HACHIIKH
HeoJepKaHHs Takol JIOBIKH BiIMOBIAHO O yMOB 1[bOro JIOrOBOpY Ta YMHHOTO 3aKOHOJABCTBA YKpaiHH.

7. CtopoHamMu moromxeHo, mo bank moeimomnse Kiienra, a Kmient nosoauts mo Bimoma Jlepskareni ITKIIK, mpo BHeceHHsS 3MiH 110
TunoBux ymoB, I[IpaBun kopuctyBauns [IKIIK Ta/abo Tapudis, nusaxom posmirieHHs AaHoi iHpopmaii Ha caiiti banky B Mepexi [HTepHeT:
http://www.mbank.com.ua ta y npumitienni banky Ha mouri orosomiess abo B Micti ykiIaaanHs 1poro JoroBopy. bank iHpopmye Kiienrta


http://www.mbank.com.ua/
http://www.mbank.com.ua/
http://www.mbank.com.ua/

npo BHeceHHs 3MiH 10 Tapudis, [IpaBun kopuctysanus I[IKIIK a6o Oyap-ski i 3minu 3a 30 kajgeHAapHUX JHIB 10 HAOpaHHS TaKUMHU
3MiHAMH YHHHOCTI, HUIAIXOM PO3MIILCHHS IaHOi iHpopMalii Ha caiiti bauky B Mepesxi [ureprer: http://www.mbank.com.ua ta y npumimensi
banky Ha gmomii orosomieHb, abo B Micui ykimamanus usoro JloroBopy. KiieHT 3000B'si3yeTbcsi caMOCTIHHO O3HailOMIIIOBaTHCS 3
iH(opMalliero, po3MillIeHO0 Ha caifTi Ta AOIIKax OroJIOUIeHb, KOXHI 15 (M'ATHAALTE) KAJICHIAPHUX [IHIB, OYMHAIOYN 3 JHS MiAMHCAHHSI
nsoro JloroBopy. fxmo KiienT He 3romen 3i 3MiHaMu 1o TumoBux ymoB, IIpaBun xopuctyBanss IIKIIK Ta/abo Tapudis, BiH Mae mpaBo
JIOCTPOKOBO po3ipBaru JloroBip, 3BepHYBIIUCH 10 baHKy i3 3asBot0, HE Mi3HIilIE JTHSA HAOYTTS YMHHOCTI IIUX 3MiH, 32 YMOBHU BPETYITIOBaHHS
BCix B3aemopospaxyHkiB Mik Croponamu. SIkmo Kiient He Hamacts BaHky 3asBy mpo posipaHHs J[oroBopy, Taki 3MiHH BBa)KarOThCS
npuitasTiMu KitieHToM.

8. Miamucannsim uporo Jlorosopy, KiieHt moBizomisie BaHk, 1110 BiH BiAMOBISIETBCS BiJ OTPUMaHHS MOBiIOMICHb baHKy mpo 3aificHeHi
omneparii 3 Bukopructanssam [TKIIK.

9. Mipnucanusim usoro Jorosopy KitienT Hagae banky mpaBo crnucyBaTd B MOPSIKY JOTOBIPHOTO CIHCAHHS 3 Oyab-sikux paxyHkiB Kiienta
TPOILIOBI KOIITH HA KOPUCTh baHky, BinnmoBigHo 10 1.5.1.6. TunoBux ymoB 11p0ro Jlorosopy.

10. [Mignucanusm uporo JJoroBopy KiieHT minTBepmKye, 0 BiH 03HAWOMIICHHUI Ta MOTOKYETHCS 13 po3MipoM BiamosigansHocTi CTOpiH 32
JoroBopom, niepeabadeHoi po3aiiom 6 TumoBux ymoB 116010 J1oroBopy.

11. Ieit doroBip HaOyBae YMHHOCTI 3 MOMEHTY Horo mignucanus CTOpOHaMH Ta YKJIAJa€Thcsl Ha HeBH3HaueHMi TepMmiH. Koxna 3i Cropin
3000B's13aHa IMCHMOBO MOBIIOMUTH TIPO po3ipBaHHs J{orosopy iHury CTOpoHy He MEHIN, HiX 3a 45 KaJeHIapHHUX [IHIB 0 JaTH PO3ipBaHHS.
HeonminHoro ymoBoIo posipsaHHs JloroBopy € moBHe BHKOHaHHS CTOpOHAaMH CBOIX 3000B'I3aHb 3a UM J[0roBOpOM, IOBEpPHEHHS BCIiX
Bupanux Jepxarensam [TKIIK no banky Ta npoBeneHHs ycix B3aeMOPO3PaxyHKiB Ta IaTexiB Mixk CTOpoHaMu.

12. Tleit [doroBip ckiaageHHii B JBOX OPHTiHAIPHHUX MPUMIPHHKAX, sIKi MalOTh PIBHY IOPHIAWYHY cuiy. IIpH 1[boMy OAMH OpHTiHAIBHUI
npuMipHUK 1poro JloroBopy 306epiraerbcs B banky, a iHIIii opuriHanbHUA TpUMIpHHK 11b0T0 JloroBopy 36epiraerscs y Kiienra.

13. Y BcboMy iHIIOMY, IO NPSAMO HE IepeadayeHo MOJIOKEHHAMH 11boro JloroBopy, CTOPOHH KepYIOThCS 3aKOHOJABCTBOM YKpaiHH, B TOMY
YHCIIi HOPMaTHBHO-TIpaBoBUMH aktamu Hamionansaoro banky Ykpainu.

14. YOpunuuHi anpecu ta peksizutu CTopiH:

BAHK: KJIIEHT:

Anpeca: 69006, Ykpaina, M. 3anopixoxs, np. Meranypris, 30 Anpeca:

Koz 6anky (M®O): 313582 Ten:

Koz €IPTIOY: 20496061 [Motounuii paxyHOK:

Kop.pax: UA833000010000032000110101026 B

B HarionansHomy 6aHKy YkpaiHu M®O

IIH/€APTIOY:

(miamuc) (mizgmomce)

M.IL M.IL

Buxonagsenn

Kontponep

[Mpumipauk JloroBopy oTpuManuii npencraBHukoM Kitienrta

S, , 13 3MicTOM J{OBITKHM MTPO CHCTEMY TapaHTYBaHHS BKJIA/IiB
(npizsuwe, im’sa, no 6amvKosi)
(hisngHNX 0Ci0 03HAOMIICHUH (3aIMOBHIOETHCA SAKIIO KitieHTOM € (izndHa 0coba-TianprueMenp).

(nionuc)

THIIOBI ¥MOBI
2010BOPY BAHKIBCHLKOI'O PAXYHRY,
OUERAIUT 3A ARHM MORYTh VUNCHIOBATHCSH 3 BHROPHCTAHISM EJIERTPOHIIIX ITS
HEZHNIERYBA/ILHOTO 3ATHIHIRY
(MERHAPORUA ILTATERHA CHCTEMA MASTERCARD WORLDWIDE)
(ai0Te 127" rpyans 2019p.)

1. “TunoBi yMOBH /10roBopy 0aHKIBCHKOI0 PaXyHKY, onepauii 3a IKUM MOKYTh 31iliCHIOBaTHCS 3 BHKOPUCTAHHSAM €J1eKTPOHHHUX IVIATIKHUX 32c00iB,
Ta paxyHKY He3HHKYBaJIbHOTIO 3aJHIIKY (MizkHapoaHa nuartixkHa cucrema MasterCard Worldwide)” (mzaui-Tumnoi yMOBH) BU3HA4ArOTh HACTYITHI yMOBH
JloroBopy OaHKIBCBKOTO paxyHKY, ONepamii 3a SKAM MOXYTh 3[IHCHIOBATUCS 3 BHUKOPUCTAHHSM EJIEKTPOHHHMX IUIATDKHUX 3ac00iB, Ta paxyHKY
HE3HMKYBaJIHbHOTO 3aTUIIKY (MKHapoaHa iarixia cucrema MasterCard Worldwide) (mami-JloroBip):

- TEpMiHH Ta TOHATTS, SIKi BUKOPUCTOBYIOTHCS y JloroBopi;

- 3arajbHi yMOBH BefeHHs PaxyHKy;

- mpaBa Ta 000B’13ku CtopiH 3a JloroBopom;

- BianoBinaneHicTs CTopiH 32 JloroBopoM;

- MOPSIIOK PO3IVISIAY CIIOPiB;

- BUMOTH LIOJIO 3aXHCTy NIEPCOHAIBHUX JAaHUX;

- iHOI ymMoBH 3a JloroBopom.
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2. BUBHAYEHHSI TEPMIHIB

¥ Meskax 3acToCyBaHHS IMX THIIOBHMX yMOB Ta JloroBopy HY>K4EHaBECHI TEPMiHH BXKHBAIOTHCS B HACTYITHOMY 3HAYCHHI:
“BAHK” — AxuionepHe ToBapHCTBO «MeTtabaHky, HOro BiIIiNeHHS; IOpUANYHA afpeca: M.3anopbioks, np.Mertaypris, 6ya.30; kox €IPIIOY 20496061.
“BE3IIEYHE BOJIOAIHHS” - Bomominus IIKIIK a6o iHmIMM MailHOM 4M JOKyMEHTaMH Yy BIANOBIZHOCTI JO BHUMOI BCTaHOBJIEHHX [IpaBuiamu
ropuctyBanus [1KIIK, JloroBopom, TumoBuMu ymMoBamu, sike mepeadadae y TOMY YMCHi 3MiHCHEHHS IOICHHOrO KOHTPOIIO HaJ MaifHOM ab0 TOKYMEHTaMH,
30epeKeHHsI OTHOOCIOHOTO JOCTYIly Ta He IepeJaHHs IIbOoro MaifHa a0 NOKyMEHTIB y KOPHUCTYBAaHHS TpeTiM ocobaM Ta HajiexHe 30epiraHHs iHdopmarii,
OO TAKOTO MaiiHa ab0 JOKyMEHTIB.
“BAJIIOTA PAXYHKIB”- Bamora, sika 3a3HaueHa B JIoroBopi, a came - ykpaiHCbka 'puBHs 200 nonapu Cromydenux IlltariB AMepuku.
“BKJIAJI” — xomrTH B TOTiBKOBiif ab0o 0e3roTiBkoBiii (opmi y BamoTi YkpaiHu abo B iHO3eMHIH BaJIOTi, SIKi 3ailydeHi OaHKOM BiJ BKIaaHMKa (200 sKi
HaOIAIUM Ul BKJIJHHMKA) HAa YMOBAax JOrOBOpPY OAHKIBCHKOTO BKJIady (Iemo3uTy), GAHKIBCHKOTO paxyHKy a0o LUIAXOM BHIa4i iIMEHHOTO IEMNO3HUTHOTO
cepruikara, BKIIOYAIOUN HAPAXOBaHI BiJCOTKH Ha TaKi KOIITH (BU3HAYEHHS TepMiHy BiIIOBiIHO 10 3akoHy Ykpainu “TIpo cucremy rapaHTyBaHHS BKIAIiB
¢iznaHEX 0ci0”).
“BAUTPATHHM JIIMIT”— rpaHuuHa Cyma IpOIIOBMX KOINTIB, mo pocTynmHa Kiienty a6o [lepikaTensM MpPOTATOM MEBHOTO NEPiomy s 3AiHCHEHHS
orepalrlii, sika 00YHCITIOETHCSI SIK CyMa 3aJIHIIKY Ha PaXyHKy 3a MiHycOM 3a0JIOKOBaHHX, alie He CIMCAHMX IPOLIOBUX KOIITIB.
“IATA BAJIIOTYBAHHSI” - 3a3HaueHa IJIATHUKOM Y PO3PaXyHKOBOMY JOKYMEHTI a00 B JOKyMEHTI Ha Iepeka3 TOTiBKH JiaTa, MOYMHAIOUH 3 SIKOi KOIITH,
nepekasaHi IIaTHUKOM OTPHUMYBady, IEpexXoiiTh y BIACHICTh OTpUMyBada. /o HACTAHHS JaTH BAaJIIOTYBaHHS CyMa IIepeKa3y OONIKOBYEThCS B 0aHKY, IO
00cITyroBye OTprMyBaya, ab0 B YCTAHOBI - WICHI IIaTIXKHOT CHCTEMHU.
“NTEPKATEJIbB”— nosipena ¢i3uuna ocoba Kiienra, sika Ha 3akoHHHX mifcTaBax BukopucToBye IIKITK mis BukonanHs onepaiii mo PaxyHky.
“EJIEKTPOHHUM IIATI)KHUM 3ACIB”— miatixauii iHCTPyMEHT, sSKHi Hagae Horo J[epiaTeiio MOXKIHBICTh 3a JOIOMOIOIO ILIATIKHOIO MPHCTPOIO
oTpuMarH iH(hOpMAIIiI0 PO 3aJIMILOK KOIITIB Ha PaxyHKy Ta iHILiFOBaTH iX mepekas.
“KJIIEHT”- ropuanyusa ocoba (B TOMY YHCII BiIOKpEMJICHUH MiAPO3/Iiji, NpecTaBHULTBA), (i3iyHa 0coba-mianpreMenb, 3 SIKOK yKianaeTsest Jlorosip, ta
kit baHkoM BifgkpuBaeThCS PaxyHOK.
“KOMITPOMETALISA”— dakt goctymy CTOPOHHBOI 0cobH 10 iH(bOpMallii, 110 3aXUIIAETHCS, & TAKOXK IMi03pa Ha HHOTO.
“MI’KHAPOJHA IIVIATI’)KHA CUCTEMA MASTERCARD WORLDWIDE”— mixHapo[Ha IUIaTiKHA CHCTEMa, B SKif IUIATDKHOIO OpraHi3amicio €
HepesuneHT MasterCard International Incorporated, Ta sika 31iiiCHIOE CBOIO MisUIBHICTH Ha TEPUTOPii OararhbOX KpaiH Ta 3a0e3ledye MpPOBEICHHS MepeKasy
KOIITIB y MeXax Li€l IIaTiXHOI CHCTEMH, Yy TOMY YHCII 3 OfHiel KpaiHu B iHITY.
“IINTACTUKOBA KOPITOPATUBHA IVIATI’KHA KAPTKA”— enekTpoHHuU#T IIIaTOKHAMN 3aCi0 y BUIISAAI €MITOBaHOI B YCTAHOBICHOMY 3aKOHOJABCTBOM
MOPSAKY TTACTUKOBOI KAPTKH, III0 BUKOPUCTOBYETHCS TS iHIIIIOBaHHS Iepeka3y KomTiB 3 Paxynka KirieHta, OTprMaHHS KOIITIB y TOTiBKOBIi (opMi, a Takok
3miHCHEHHS IHIINX onepauii, mepenbdadenux J[oroBopom.
“TIJIATIXKHUM MIPUCTPIN” - Texuiunuii npuctpiit (6aHKiBChKuUil aBTOMAT, TLIATIXKHMI TepMiHAIL, IPOrPAMHO-TEXHIUHHH KOMIUIEKC CaMOOOCIIyrOByBaHHS,
kaprpigep ta [TIH-knaBiatypa To1mo), skuii Hagae 3mory Jlepxarento 3 BukopuctanssaM [TIKITK 3xaificHuTH oneparii 3 iHiLiFOBaHHS IepeKasy KOLITIB, a TAKOX
BHKOHATH iHIII orepariii 3rigHo 3 QyHKI[IOHAILHUMHI MOXIIMBOCTSMH LIOTO IIPHCTPOIO.
“PAXYHOK?”— notounuii paxyHOK, Omepallii 3a SKHM MOXYTh 3[IiHCHIOBATHUCS 3 BHKOPUCTAHHSM IUIACTUKOBOI KOPIIOPATHUBHOI IUIATDKHOI KapTKH (masi-
TIKIIK), Ta sikuii 3a3Ha4aeThes y 3asBi KitieHTa po BiIKPUTTS paxyHKY.
“PAXYHOK HE3HWKXYBAJIBHOI'O 3AJIMIIKY” (naxi — PH3) - paxyHOK, sSIKHii BHKOPHCTOBYEThCS JUIsl 3a0€3MEeUeHHs onepaliii 3 BUKOPUCTaHHAM
TIKIIK, Ha sikomy 30epiraeTbest CyMa He3HW)KYBAJIbHOTO 3aJIUILKY, PO3MIp Ta BUJ BAJIIOTH SIKOTO BCcTaHOBIeHO CTOpOoHamMu y mapamerpax J[oroBopy.
“CTPOK JIi JOTOBOPY”— mnpoMmioK Jacy, Ha AKuii yknaaeno Jlorosip.
“CYMA HE3HUN)XXYBAJIBHOTI'O 3AJIMIIKY”— cyma rpoIoBUX KOWTIB, Ky KilieHT mocTiifiHO MOBHHEH miaTpuMyBaTH Ha cBoeMy PH3,ta po3mip sikoi
BcraHoBioeTbes: Tapudamu Banky.
“TAPU®U BAHKY (nani — Tapudn, Tapudnunii nian)” — IOKyMEHT, 3aTBEpIKCHUH YIIOBHOBa)XKCHHM OpraHOM baHKy, SKWil BH3HaJac Iepelik Ta
BapTicTs mociyr banky. Tapudu banky posmimyrorscst Ha caiiti banky B Mepexi Iareprer: http://www.mbank.com.ua Ta Ha inpopMamiifiHux CTeHmax, sKi
3HAXOMAThCS y mpuMileHHsX banky, skuio inmi Tapudu ne nepenbaueni y Jomatky no JloroBopy, skuil € HEBiA'€eMHOI0 yacTHHOIO Iboro Jlorosopy. Ha
Paxynok KiienTa BcranosmoeTses Tapuanii ian, 3a3Ha4eHni y BinnoBinHii 3assi Kitienra.
“PO3MOPAJHUKUN PAXYHKY” — oco0u, siKi BiZIIOBIJHO /10 3aKOHOAABCTBA YKpaiHU MalOTh MpaBo posnopsmpkarucs Paxynkom KiieHra, Ta 3a3HaueHi y
BIJINIOBIIHOMY TepertiKy, HagaHoMy 10 banky.
“OIHAHCOBHU MOHITOPUHI” — cyKymHicTh 3aXOMiB, O 3iHCHIOEThCS BaHKOM Sk CY6’€KTOM TIEpBHHHOTO ()iHAHCOBOTO MOHITOPHHTY y cdepi
3ano0iraHHs Ta NPOTUALl Jeramizauii (BIIMHUBAHHIO) JOXOMIB, OJEPKAaHUX 3JIOYMHHUM IHUIIXOM, (IHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
PO3MOBCIO/KEHHs 30p0i MAacOBOTO 3HUILEHHS, IO BKJIIOYAIOTh MPOBEICHHS i 100 BUSBICHHS (iHAHCOBUX OMNEpallii, 10 MiIAraTb (iHaHCOBOMY
MOHITOPHHTY, ineHTH]ikanii Ta Bepudikarii ydacHHKIB (GiHAHCOBUX OIepalliif Ta BCTAHOBJICHHS IX IOJAaTKOBOTO CTAarycy, a TAaKOX BHBYCHHS iX IiSUTBHOCTI,
BECHHS OOMIKY IIMX OIepalliii Ta BiIOMOCTeH Mpo iX y4aCHHKIB BiAMOBIAHO 10 BUMOT 3aKOHO/IABCTBAa YKpaTHU Ta BHYTPIIIHIX JOKYMEHTIB baHky.

3. 3ATAJIbHI YMOBHU JOI'OBOPY TA NOPSIAOK BIAKPUTTSI TA OBCJIYTOBYBAHHS PAXYHKIB
3.1. 3a JloroBopom bank BigkpuBae KiieHTy MOTOYHHMIT paxyHOK, Omepalii 3a SKAM MOXYTb 3MIHCHIOBATHCS 3 BHKOPHUCTAHHSM EIEKTPOHHHX TUIATIKHHX
3aco0iB (mami-Paxynok), Ha mincrasi Haganoi KimienTom 3asBu npo BigkputTs PaxyHKY BCTaHOBIEHOTO 3pa3ka Ta iHIINX JOKYMEHTIB BiJITOBIIHO /IO BEMOT
3aKOHOJIaBCTBA YKpaiHM, HOpMaTHBHO-TIpaBoBHX akTiB HarioHansHOTO 6aHKY YKpaiHU Ta BHYTpINIHIX 10KyMeHTiB baHKy.

Bun paxyHKy Ta BafOTH, B sKiif BiIkpHBa€eThesl PaxyHOK, 3a3HauaroThesl y BifnosinHii 3assi Kimienta npo BinkputTst PaxyHKy.

Bank BigkpuBae Kimienty Paxynok mpotsirom 3 (Tpbox) PoGoumx nuiB micns Haganus KiieHTOM BCiX HEOOXiHMX JOKYMEHTIB 3TiHO 3 BUMOTaMH
HOpPMAaTUBHO - MpaBoBUX akTiB HamioHambHOro OaHKy YKpaiHM, a TakoK 3aKOHIB YKpaiHM 3 NMHUTaHb (hiHAHCOBOTO MOHITOPUHTY. HpoBeneHHs baHkoM
inenTndikanii Kiienra y mopsiky, BCTaHOBIIEHOMY 3aKOHOJABCTBOM YKPAiHH, Y TOMY 4HCJTi HOPMaTHBHO-TIPaBOBMMH akTamy HamionansHoro 6aHKy Ykpainu,
Ta BXUTTA 3aX0/iB BiJIIIOBITHO JI0 3aKOHOJIABCTBA, SIKE PETYIIOE BITHOCUHU Y cepi GpiHaHCOBOTO MOHITOPHHTY.

JlaToro moyaTky BUIAaTKOBHX omepariil 3a Paxynkom € nara, BusHaueHa [logatkoBum koziexcoM Ykpainu. ITicis BinkpuTTs PaxyHKy 10 MOMEHTY HOTO B3ATTS
Ha OOJIK y KOHTPOJIOIOYOMY OpraHi 3a PaXyHKOM 37iliCHIOIOTBCS BHKJIIOUHO OIepallii i3 3apaxyBaHHs KOLITIB, SIKIIO 1HIIE HE MEpea0dadyeHo IOJIOKESHHIMU
YUHHOTO 3aKOHOJABCTBA YKpaiHH.

JlHem BinkpuTTs PaXyHKY BBaXKa€eThCs J1aTa, 3a3Ha4eHa B 3asiBi po BiAKpUTTS PaxyHKy B po3nini “Bigmitku GaHky”.

3.2. baHKOM He BiZIKpPHBA€ThCsl PaxyHOK HE 3HIIKYBAJIbHOTO 3aJIUIIKY.
3.3. baHk npuiiMae 10 BUKOHAHHS JIOKyMEHTH, 3a3HadeHi B m.4.1. mux TumoBux yMoB, Ticis cruati koMiciit Biamosigrao 1o Tapudis banky.
3.4. Jlna 3niiicHenHs onepaniid no Paxynky bank Bunae noipenuM ocodam Kimienta (nami - {epkaredti) KOPIOpaTHBHI €IEKTPOHHI IUIATKHI 3aC00H, a caMe:
IUTACTUKOBI KOPIIOPATHBHI IUTAaTiXKHI KapTKu. Bumaya rotiBku 3 PaxyHky 3niiicHioeThes 3a qonomororo ITKTIK.
3.5. Pexxum ¢ynknionyBanns Paxynky KitienTa BcraHOBmMIOeThCs y BimmosimHocti o JloroBopy, TumoBux ymor Ta IlpaBun kopucryBamus IIKIIK, 3
ypaxyBaHHAM OOMEXEHb, BCTAHOBJICHHX YHHHHIM 3aKOHO/IaBCTBOM YKpaiHH.
3.6. Komrru 3 PaxyHky B iHO3eMHil BaIIOTI MOXYTh OyTr BHKOpHCTaHi 3a gormomoroio [TIKIIK Bukitiouno mis:
- OJlepKaHHs TOTIBKH 32 MeXaMH YKpaiHM JUIS OTUIaTH BUTPAT Ha BiJPSIKEHHS;
- 37ilficHeHHs PO3paxyHKiB y Oe3roTiBkoBii (opmi 3a Mexamu YKpaiHW, fKi MOB'A3aHI 3 BUTpaTaMM Ha BiIPS/DKEHHS Ta BUTPATaMU IPEACTaBHUIIBKOTO
XapakTepy, a TAKOXK Ha OIUIATy EKCIUTyaTalllfHUX BUTPAT, MOB'S3aHUX 3 YTPHMAHHAM Ta NepeOyBaHHSAM MOBITPSIHMX, MOPCHKUX, aBTOTPAHCIIOPTHUX 3aC00IB 3a
MexaMHu YKpaiHu, BigmoBigHo 10 ymoB Kozekcy ToproBenpHOro MmoperiaBctBa Ykpainu, IloiTpsHoro komekcy VYkpainm, KoHBeHIii mpo MixHapomHy
IUBLITBHY aBianiro, Mi>kHapoHOT KOHBEHIIiT PO TOPOXHI pyX.

Komrtu 3 Paxynky He MOxyTh Oytu BukopucTaHi 3a momomoroto IIKIIK mns omepxanHs 3apoOITHOI MJIaTH, iHIIMX BHUILIAT COLIAIbHOTO XapaKTepy,
PO3paxyHKiB 3a 30BHIIIHLOTOPIOBEIBHIMH JOTOBOPaMH (KOHTPAKTaMH), 3AiHICHEHHS IHO3EMHHUX 1HBECTULIN B YKpaiHy Ta iHBECTULIN Pe3UICHTIB 3a il Mexi.
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Kowrtu 3 Paxynky Kiienta B iHO3eMHi# BamroTi He MOXyTb OyTH BHKopucTaHi 3a nomomororo ITKIIK mms 3npificHeHHs mepeka3y iHO3eMHOI BalIOTH B
Mexax YKpaiHH, y TOMY YHCII epekasy Ha iHIi BiacHi paxynku Kiienra.
3apaxyBaHHS KOIITiB Ha PaxyHOK 31iHCHIOETHCS Ha MiICTaBI IiF0Y0T0 3aKOHOAABCTBA YKPATHHU.
3.7. Ilpu 3nilicHeHHi 6e3roTiBKOBOI OIUIATH TOBApiB (IIOCIYT) B TOProBenbHiil Mepexi banky Ta bauki - mapraepis AT «I[IYMB» a6o Bukopucranni ITKITK
ULl OTPUMaHHS TOTiBKH B Mepexkax banky i miarbkHoi cuctemu AT «ITYMB» - po3paxyHok 3aiiicHIOETbCS 3a KypcoMm HauioHanbHOro 6aHky YKpainu, mpu
3[iiCHeHH] 6e3TOTiBKOBOI OIIATH TOBAPIB (IIOCIIYT) B TOProBeIbHIH Mepexi inmmx 6ankiB abo Bukopuctanus ITKIIK st oTpuMaHHS TOTiBKH B iHIINX GaHKax
- PO3paxyHOK 3IiHCHIOETBCS 38 KypCOM, 1[0 BHKOPUCTOBYETHCSI IUIAThXHOK cuctemoro MasterCard Worldwide.
3.8. I'poroBi korutH, po3miiieHi Ha PaxyHky, moBepraiothest KiieHTy Ha #0ro motouHuii paxyHok, 3a3HadeHuil y pexsisutax CTopiH, Ha MiICTaBi IIATIKHOTO
nopydensst KitieHta HagaHOTO He paHille HiXK 10 3aKiHYCHHIO 45 IHIB 3 JHs OTpUMaHHS BaHKoM 3asBHU 1po po3ipBaHHs J[0roBopy, 3a yMOBH IIOBEPHEHHS 10
Banky Bcix IIKIIK, naganux B pamkax JIoroBopy, Ta miciisi HOBHOIO BUKOHAHHSI BCiX 3000B's13aHb, nepeadadenux JJoroBopom ta THIOBHME yMOBaMHU.
3.9. Jlna obemyrosyBanus Kuienra/[lepxareniB bankom BcranoBmioethesi OmnepariiiHuii yac, sIKMil BH3HAYa€ThCs BHYTPILIHIMH mpaBiiamu baHky i
JoBOaUThCS 10 Bimoma Kiienra//lepakaremiB IUIIXOM po3MillleHHs JaHo1 iHGopMarii Ha iHpOopManiliHUX CTEHaX, SKi 3HAXOAATHCS Y MPUMIIIeHHIX baHky.
3.10. 3apaxyBanns kowTiB Ha Paxynok KiienTa 3aiiicHIOeTbCs BUKITIOUHO y Bamoti Paxynky. Y Bumaaky HaJxo[KEHHs KOLITIB Ha PaXyHOK y BasioTi, 10 He
cmiBnazae 3 Bamororo PaxyHky, 3apaxyBaHHsI TAKHX KOLITIB HE 3IHCHIOETHCS, @ KOLITH IIOBEPTAIOTHCS BiAMIPABHHKY.
Bank 3apaxoBye Ha PaxyHOK TpoIIOBI KOLITH, L0 Hafiiiium Ha kopucts KiieHra nporsrom OnepamiiiHoro aHs, B JeHb X OTPHMaHHs, SKIIO ITiJ Yac
MPOBE/ICHHS KOHTPOJIIO 32 PEKBI3UTAMH PO3PaxyHKOBHX JOKYMEHTIB HE BHSBICHO PO3ODKHOCTEH Ta Aara X HaIXOKECHHs 30iraeThcs 3 JlaTor0 BalrOTYBaHHS.
Komrry, mo orpumani bankom Ha kopucth KiieHTa 1o HactanHs JlaTé BadIOTYBaHHs, SKa 3a3HA4Y€HA B EJIEKTPOHHOMY PO3PAaXyHKOBOMY JOKYMEHTI,
3apaxoByroThcsi bankom Ha PaxyHoxk Kitienra B qeHp HacTauHs JlaTi BaTrOTYBaHHS.
3.11. bymp-ska indopmamis 3a JloroBopoM noBomuthess bamkom 1o Bigoma KiieHTa mnumixoMm posmimieHHsS Ha caiiti banky B Mepexi InTepHer:
http://www.mbank.com.ua ta y npumimiensi banky Ha nomini oronouens abo B Micui ykiagants J[orosopy.
3.12. YMoBH rapaHTyBaHHS BiAIIKOTYBaHHS KOIITIB 3a BKIagoM DOHIOM rapaHTyBaHHS BKIANiB (i3udHHX 0cib (Hagani - DoHJ rapaHTyBaHHS) BKIIOYAIOTH B
cee BiAIIKOAYBaHHS B PO3MIipi BKJIa/ly, BKJIFOYAIOUH BiJICOTKH, CTAHOM Ha JICHb II0YaTKy Hpoueaypy BuseaeHHs POHIOM GaHKY 3 PUHKY, ajie He OlIbiie CyMu
TPaHUYHOTO PO3MIPY BiAIIKOAYBAaHHS KOIITIB 33 BKJIaJaMH, BCTAHOBJIEHOrO Ha IIeil AEHb BiAMOBIAHO O BUMOI YHHHOIO 3aKOHOAABCTBAa YKpaiHu. DoHx HE
BI/IIIKO/IOBYE KOLITH Y BHIIA/IKaX BU3HAYCHHUX 3aKOHOJABCTBOM YKpaiHH.
3.13. Bauk 3milicHroe 3axonu, mependadeHi 3aKOHONABCTBOM Ta BHYTPINIHIMU mpaBwiamu baHky, mono mporwaii jeramizamii (BiIMHMBAHHIO) JOXOZIB,
OZICpXKAHUX 3JIOYUHHUM IULIXOM, a00 (hiHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBAHHIO PO3HOBCIODKEHHS 30poi MacoBoro 3uuiieHHs. [Ipu npomy bank He Hece
BiJIOBIIAJIHOCTI, SIKIO 3IIHCHEHHS TaKMX 3aXO/iB 0OYMOBMIJIO HECBOE€YACHE BUKOHAHHsS a00 HEBHKOHaHHs omnepauii KiieHTa ui HeHaJaHHsS HWOMY HMEBHOL
TIOCITYTH.
3.14. Onepauii mo Paxynky Kiienta MOoXyTh OyTu 3ymnuHeHi (y TOMY YHCII B pa3i HAKJIaJACHHs Ha KOLITH apemTy), abo BiqMoBieHo baHKoM B iX MpoBeqeHHI y
BHIIaJIKax Ilepen0avyeHnX 3aKOHONABCTBOM YKpaiHW. 3ynuHEHHs a0o BiAMOBa y NpoOBeleHHI (iHaHcoBHX omepauiii KiieHra, momo sSKMX € MOTHBOBaHa
mijo3pa, 0 BOHM IIOB'SI3aHi 3 Jierajizaliero (BiIMHBaHHAM) JOXOMIB, OJEPXKaHHUX 3JIOYMHHHAM IUIIXOM, a00 (iHAHCYBaHHSM TEPOPH3MY, UM IIOHO SKUX
3aCTOCOBAaHI MDKHAPOIHI CAHKIIii, PEryIIOEThCS 3aKOHOAABCTBOM YKpAaiHH, Y TOMY YHCJII HOPMATHBHO-NIPABOBHUM akToM HarioHanbHOro OaHky YKpainu 3
NUTaHHS 37ificHeHHsT 6aHKaMu (hiHAaHCOBOTO MOHITOPHHTY. Y BHIAAKy 3ynHMHEHHs baHkom ¢iHaHCOBHX omepamiii abo BiAMOBH y X NpPOBEIEHHI 3 IPHYUH,
BHKJIAJICHUX B IbOMY ITYHKTI, BaHK He Hece BiAMOBIIANBLHOCTI 3a Oy/Ib-sKi 30MTKH Ta iHIII HECTIPUATINBI HACHIAKY, IOHeCeHi KilieHTOM uu TpeTiMu ocobamu,
SIKi € YYaCHUKaMH TakuX (DiHAHCOBHX OIEpALii, Y 3B'3KY 13 TAKUMH [isSIMH.
3.15. bank moBimoMIIsi€ Iep)KaBHOTO BHKOHABIISA, IIPUBATHOTO BHKOHABIIL IPO BiIKPHTTS HOoBoro Paxynky KiieHTa, SKIIO Ha KOIITH, HIO 30epiraloThCst Ha
iHImomy paxyHky 1poro KiieHra, Binkpurtomy B baHky, 1ep)kaBHIM BHKOHABIIEM, IIPUBATHUM BHKOHABLIEM HAKJIa/CHO MyOiIivHe OO TsHKCHHSI.
3 MeTOr0 3a0e3MeUeHHs OBITOMIICHHS JIP)KaBHOTO BUKOHABLISI, IPUBATHOTO BUKOHABIIS:
e bBank mepenae KimieHTy mucbMOBe MOBigOMIICHHS PO BimkputTs HoBoro Paxynky Kiienty Ta Bumarae Bin KiieHTa muCbMOBE MMiITBEpIKCHHS IIPO
HOro OTPUMAHHS;

¢ KiiieHT nepenae JepxaBHOMY BHUKOHABIIIO, IPUBATHOMY BUKOHABIIIO 3a3HAYEHE MOBITOMIICHHS;

e Kuiient mepemae 10 BaHKYy IOKYMEHTH, IO HiATBEPKYIOTh OTPUMAHHS JCPXKABHHUM BHMKOHABLICM, NMPHBATHUM BHKOHABLEM IOBIIOMJICHHS IPO
BiKpuTTsI HoBoro Paxynky Kiienty, miono sikoro B bauky € my0GmivuHe 00TsDKEHHS PyXOMOTO MaiiHa.

Bank 3nificHioe BuaaTkoBi omeparii 3a PaxyHkoM micist OTpUMaHHS MOBITOMIICHHS JIEP)KaBHOTO BHUKOHABIIS, NPUBAaTHOTO BHKOHABLS MPO BiICYTHICTh
HEeoOXiJHOCTI HaKJIaJeHHs aperuTy Ha komTti Kiienra Ha PaxyHky a6o sIKIIo Jep>kaBHHI BUKOHABEIb, IIPUBATHUH BUKOHABEIb HE MOBIJOMUB IIPO NP HITHATE
pilliCHHs y BU3HAYCHU# 3aKOHOABCTBOM CTPOK MOYMHAIOYHN 3 ATH, 3a3HAYCHOI Y BIAMITI PO OTPUMAHHS JIepP>KaBHIM BHKOHABLIEM, MPHBATHUM BUKOHABLIEM
TOBIIOMJICHHS.

3.16. Kiient mopydae BaHKy MOBiOMIATH BiIOBIHOMY KOHTPOJIOIOYOMY OpraHy YKpaiHW, YIIOBHOBa)K€HOMY BiJINOBIZHO /IO YHHHOTO 3aKOHOIABCTBA
VYkpaluu, npo BigKpUTTA PaxyHKiB i B3ATTS iX Ha 00K, a MPU 3aKpUTTI PaxyHKiB - 1u1st 3HATTS 1X 3 00JIKY.

3.17. Po3mip miatu 3a po3paxyHKOBO-KacoBe o0ciyroByBaHHs KitieHTa Ta HafgaHHS HOMY JOJATKOBHX ITOCITYT BCTaHOBIIOEThCsl Tapupamu baHky BifmosigHO
1o obpanoro Kiiearom Tapudroro miany. Omnara KitieHToMm 3a po3paxyHKOBO-KacoBe 0OCITyTOBYBaHHS Ta HaJaHHS IHIINX MOCITYT BiAmoBixHO 10 JloroBopy
3aiiicHioeTbest KitienToMm y 6e3rotiBkoBiit 60 roTiBKoBiit hopmi, 200 B HOPSIIKY AOTOBIPHOTO CITHCAHHSL.

3.18. bank He Bimnosinae nepex Kiientom y Bumajakax 36010 B poOOTi TEXHIYHHX i MPOTpaMHUX 3ac00iB CHCTEMH €NEKTPOHHHUX muarexis HamionamsHoro
OanHKy YKpainm.

3.19. 3a KopHCTyBaHHs TPOILIOBMMH KOIITAMH, 1[0 3HAXOMATHCS Ha Paxynky Kiienrta, bank crutadye mpoueHTH y po3Mipax Ta CTpOKH, 3a3Hadeni y Tapudax
Banky Ta odbpanomy TapudHOMy maHi 1o nporo Paxynky

3.20. bank 3a0e3mneuye 30epexeHHs OBipeHNX oMy KimieHTOM rpoImoBrx KOMmTIB i rapaHTye 30epekeHHs] TAEMHHIII TIpo HOTo omeparlii, paXyHKH i BKIagu y
BIJIIOBITHOCTI 13 3aKOHOIAaBCTBOM YKpaiHH.

4. TIOPSI1IOK BUJIAUL, BJIOKYBAHHSI TA BIZHOBJIEHHSI KOPUCTYBAHHSI ITKITK
4.1. TIKIIK [lepxatensm odopMITIOIOTCS Ha TifcTaBi Haganux Kiientom Ta odopmienux HanmexuauMm uunoMm Ilepeniky [epxareniB Kimienra, siki Maioth
npaBo Ha orpuManHs [IKIIK i 3xpilicHenHs omepauiii 3a PaxyHkom, Ta 3asBH-aHKETH Ha BUITYCK IUIACTUKOBHX KOPHOPAaTUBHUX IUIATDKHUX KapTOK Ha iM's
nosiperux oci6 Kitienta o ¢opmi Jonarka Ne2 no Turosux ymoB.
4.2. Tlepenik [leprxarenis nagaetsest Kimientom o banky mo dopmi Jomatky Nel mo TumoBux ymoB. Kimskicts TTKIIK [lepskateniB bankom He 0OMEKy€EThCS.
4.3. Tlpu orpumanni B banky IIKIIK [lepxkarens, 3asnadenuil B [leperiky, mOBHHEH moBimoMuTH Ha3By KitieHTa Ta Hamaté JTOKYMEHTH, HEOOXimHI st
TpoBeieHHs inenTudikanii Ta Bepudikanii [epxarens.
4.4. Y punanky HeoOXiqHOCTI 3ynuHeHHs Aii Oyapb-sakoi 3 [IKIIK y 3B'a3Ky 3 mpunuHeHHSIM a00 THMYAaCOBUM 3yITMHEHHSIM ITOBHOBaXkeHs 11 Jleprkarens, Kiienr
Hazae 10 banky opopmnenuii HanexxHuM ynHOM Cron-nuct 1o ¢opmi JJomarka Ne3 no TumoBux ymoB Ta nie BianosiaHo no [Ipasuin kopuctysanns [TKIIK.
4.5. ¥ pasi srparw/kpagixkn/komnpomeranii ITTKITK, xommpomeranii ITIH-komy Kiient//lepxarens moBuHeH Aistv BigmoBigHo n0 posnimy IV Tlpasun
kopuctyBanss [TKIIK.
4.5.1. Bank 3000B's13aHuit po3rsaaTu 3asBu (noigomiienHs) Kiienta, mo crocyrorsest Bukopuctanns [TIKIIK abo HezaBepiieHoro nepekasy, iHiliiioBaHOTO 3
ii mormomoroto, cipHoOi TpaH3akiiii, Ta HagaBaTi KitieHTy miucsMoBY iH(opMaito Ipo XiJ po3mIsmy 3asBu y Bimmosigaocti 1o ITpasun kopucrtyBanns ITKIIK.
4.6. 'V pasi migo3pu Banky mozno iimosiproi kommpomerartii [TKIIK Bauk mae inpopmysaru depxarens/Kimienta mo teraedory mpo HeoOXiAHICTh GI0KYBaHHS
TIKTIK Tta npo HeoOxinHicTs 3BepHeHHs KitienTa 1o banky s Bunmycky HoBoi ITKIIK BHacnifok i kommpomerartii.
4.7. To 3axinvenni crpoky nii IIKIIK bank 3xificHroe nananns HoBux TTKIIK [lepxarensam, 3a ymoBu nojgaHHs KitieHTOM JOKyMeHTiB, nependadenux m.4.1.
TunoBux ymMoB Ta mepepaxyBaHHs KIlieHTOM IuiaTu 3a MpoBEAEHHS MOCITYrH BiamoBigHo 1o TapudiB banky abo HUIIXOM JOTOBIPHOTO CIMCAHHS KOMICIT 3
paxyHkiB Kuienra.

5. IIPABA TA OBOB’SI3KU CTOPIH
5.1. BaHk mae npaso:
5.1.1. BukopuctoByBatu komrtu Kiienta, sixi 30epiraioTbcs Ha PaxyHky, rapaHTyroud iX HasBHICTb 1 HPOBEICHHS OIepaiiil BiANOBIAHO IO HOPMATHUBHO-
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npaBoBHX akTiB HamioHanbsHOTO OaHKY YKpaiHH.

5.1.2. BinmoBuTu KitieHTy B IpHIHATTI 10 BUKOHAHHS HOTO PO3PAaXYHKOBHX HOKYMEHTIB Yy BUIIAJIKY, SIKIIO BOHHU IOJaHi a00 0()OpMIIeH] 3 IOPYLICHHSM BUMOT
i OPSIJKY, BCTAHOBJICHOTO 3aKOHOAABCTBOM YKpaiHM Ta HOpMaTHBHUMM akTamu HanionaneHoro 6aHky Ykpainu.

5.1.3. OrpumyBaru Big Kiienta omiary 3a o0cnyroByBanHs PaxyHKy Ta HafaHHs IHIINX MOCIyT BinmoBigHo o Jlorosopy ta Tapudis bauky.

5.1.4. 3mimoBaru Tapudu y BHmagky 3MiHHM KOH'IOHKTYpH pPHHKY, oOmikoBoi crtaBku HBY, nirounx min i Tapudis, MiHIMambpHOI 3apoOiTHOI IIIaTy,
3aKOHOIABCTBA, PiBHA iHGIALIT B YKpaiHi Ta iHIINX BUMAgKax Ta MOBILIOMIATH Npo Taki 3MiHu Kiienra y croci6 nependavenuit JJoroBopom.

5.1.5. BurpeGyBaru y KitieHta 10KyMEHTH Ta BiZIOMOCTI, HEOOXiqHi is:

. inentudikamii Ta/abo Bepudikauii (B TOMy YHCII BCTAaHOBIECHHS iACHTH(DIKALIMHUX IMaHUX KiHIEBHX OeHe(iliapHUX BIACHHKIB
(KOHTpONEpiB)), BUBUCHHS (3’SICYyBaHHS CyTi Ta METU NPOBEIEHHS Onepariid, Horo (iHaHCOBOTrO CTaHy), aHAJi3y Ta BHABICHHS (piHAHCOBHX
omepariif, mo MAIAraloTh (GiHAHCOBOMY MOHITOPHHTY BiJIOBIZHO X0 YHHHOTO 3aKOHOZAABCcTBAa YKpaiHuM Ta 3akoHy Ykpainn “TIpo
3anobiraHHs Ta OPOTUAIK0 Jieraii3amii (BIAMHMBAHHIO) JOXOHIB, OAEPXKAHUX 3JIOYMHHHM LUIAXOM, (iHAHCYBAaHHIO TEpOpH3MYy Ta
(hiHaHCYBaHHIO PO3MOBCIOKCHHS 30p0i MaCOBOTO 3HUILCHHS ;

. BUKOHAHHS baHkoM (yHKIIl areHTa BaIIOTHOTO Ta/a00 IOAAaTKOBOTO KOHTPOIIIO.

VY pa3i HeHajaHHS HEOOXiNHHX TOKYMEHTIB UM BiTOMOCTeH ab0 yMHCHOTO IOJaHHS HENpaBAUBHX BigoMocteil, bank mae mpaBo BigmoButH Kiienty y

oro obcimyroByBaHHi Ta 6iokyBaru Bukopuctanus [TKIIK.
5.1.6. ComcyBaTd B MOpSAKY JOTOBIPHOTO CIIMCaHHS 3 Oyab-sKHX paxyHKiB KiieHTa rpomioBi KOIITH Ha KOPHCTh bBaHKy, IO CTaHOBIATH OyAb-SKYy
3aboproBanicTs Kiienra nepen bankom (B Tomy uncii 3aboproBanicts KitieHTa 3 omati 3a 3aificHeHHs baHKOM pO3paXyHKOBO-KAacOBOTO OOCITyTOBYBAaHHS,
3aboproBanicTs KitieHTa 3a KpEAUTHUMH Ta iHIIMMH JOTOBOPaMH, yKiIaaeHUMU MK barnkom Ta KitieHToM, 3a60proBaHicTh 3a HaAAQHH IHIIMX HOCIYT, @ TAKOK
cymu, HeoOximHi ays BukoHaHHs bankom Bumor FATCA ctocoBHO KitieHTta, Ta cymu, 110 3apaxoBani bankom Kiienty 0e3 HassBHOCTI 3aKOHHUX MiACTaB Ta y
IHINMX BUIAAKaX, Iepea0aueHnX 3aKOHOMABCTBOM YkpaiHW. J[OroBipHe CIIHCaHHS, KpiM TOTO, 3aCTOCOBYEThCS y pa3i BHSBICHHS baHKOM HecTadi TpOIIOBHX
KomTiB y 3nanux Kmienrom npu iHkacamii cymxax 3 rotiBkoro. IIpu npomy KnienT nopydae banky crmcyBaty 3 0ro paxyHKiB CyMy, €KBiBaJ€HTHY BUSIBICHil
HecTadvi TOTiBKH, Ha MiCTaBl aKTy KacH IepepaxyHKy baHky, KO0 BCTAHOBJICHO TaKy HECTauy.

Kimienr nopydae Banky B HOpsiIKy IDOTOBIpHOTO CIIMCaHHS CIHCYBaTH 3 PaxyHky yci BUTpary, siki mos's3aHi 3 BuxopucransHsm ITKIIK, cymm 3a
IUIAaTDKHAMH TIOBIiIOMJICHHSIMH eKBalepiB, BUTpaTH baHka, mos's3aHi 3 odopmieHHsM Ta obciyroByBanHsM ITKIIK, xowmicii Ta iHmi marexi Ha KOPHCTh
Banky 3a JloroBopom, a Takoxx 30uTku bauky, mos'si3aui 3 mopytuenssm Kimienrom/[lepxarenem ymoB JloroBopy Ta Ilpasun kopuctyBanus [TKITK.

Crucanssl baHKOM IponIoBHX KOIITIB y MOPSAKY AOTOBIPHOTO CIIUCAHHS 3[IHCHIOETHCS IULIXOM O(OPMIICHHS Y BCTAHOBJICHOMY IOPSAKY MEMOpiaIbHOTO
opzepa abo iHIIOr0 BCTAHOBJICHOTO 3aKOHO/IAaBCTBOM YKpaiHU JIOKyMeHTa 0e3 HaJaHHs JOJaTKOBUX IOKYMEHTIB.

IIpaBo noroBipHOrO CHHCaHHS € IpaBoOM, a He 000B’s3koM banky, a Tomy KiieHT He 3BIIBHSETHCS Bif BiANOBIJAJIBHOCTI 3a HEBHKOHAHHSA Ta/abo
HeHale)KHe BUKOHaHHs KiTieHTOM 000B’sI3KIB II0/I0 CILIATH BapTOCTI MOCayr baHky.

KowmiciiiHa BHHaropoza 3a onepamismy, o 3aiicHiooTscs 3 BukopructanusM [IKIIK, cragyersest KiieHTOM BHKITIOYHO B rpuBHAX. KitieHT nopydae banky
3MiHCHUTH JIOTOBipHE CIMCAHHS KOIUTIB B iHO3eMHIiH BayoTi 3 PaxyHky a0o iHIMX moToYHHX paxyHKiB KirieHra B cymi, HEOOXimHIH Ul CIUIaTH KOMiCiHHOT
BHUHATOPOJH, 3AIHCHUTH MPOIAXK CIUCAHOI IHO3EMHOI BaIIOTH Ha MXKOAHKIBCHKOMY BaJIOTHOMY PHHKY Ykpainu (mani - MBPY) Bin imeni Kitienra 3a kypcom,
SIKUH BCTaHOBIIIOETECSI HA MBPY Ha neHb npomaky, Ta HapaBUTH OTPUMAaHI TPOIIOBI KOIITH (TPUBHEBHH €KBiBaJIEHT NIPONAHOI iHO3eMHOI BaJIFOTH) Ha CILIATy
KoMiciifHO1 BHHaropoau 3a JloroBopoM 3rinHo 3 Tapudamu banky Ha paxyHku o0niky noxoxniB banky 6e3 nmonepenHboro 3apaxyBanHs Ha PaxyHok Kitienta B
rpuBHsX. [Ipomaxk Ta 3apaxyBaHHS IPUBHEBOIO CKBIBAJICHTY HPOJAHOI iHO3EMHOI BAJIOTH HA PaxyHKH oOiliKy moxoniB baHky He morpebye m01aTKOBOrO
niofanHs KutieHTOM 3as1BU PO Mpoak iHO3eMHOI BAJIIOTH.

5.1.7. bank Bupasi 3xilicaioBatu BuirydenHs ITKIIK [lepsxaterns npu BUSBJICHHI ITOIIKO/DKEHb, SIKi BIUTMBAIOTH Ha 1i BUKOPHUCTAHHS, a00 Y BUIIAJKY BHSBICHHS
¢axry Buxopucranss [IKIIK o oco6oro.
5.1.8. IlpaBo BuxopucroByBaru IIKITK Moxe Oytn mpusynuueHe abo npunuHeHe baHkom BimmnoBinHo no ymoB JloroBopy B pasi mopyuieHHs [JlepikareneM
ymoB Bukopuctanss [TKIIK. ITpusynuHenns abo npunuHeHHs npasa Jlepxkarerns BuxopucroBysary [TIKIIK He npunmnsie 30608's13anp CTOPIiH, 1[0 BHHUKIA 10
Yacy NPU3YNUHCHHS a00 NPUIIMHEHHS 3a3HA4YCHOTO PaBa.
5.1.9. briokyBartu 3nilicHeHHs onepariii 3a gornomoroto IIKIIK y Bumagkax:
- BUHHKHEHHs 3a0oproBanocTi Kiienra mepen bankowm;
- IopyuieHHs1 yMmoB JloroBopy,
- oTpuMaHHA iH(popManii npo npunuHeHHs Kiientom//lepxarenem 6e3nednoro Bomoxinas [TKIIK.
5.1.10. [MoBepratu KiienTty 6e3 BUKOHAHHS PO3PAXyHKOBI JOKYMEHTH y CTPOKH, BU3HAYCHI YNHHIM 3aKOHOIABCTBOM:

. y pa3i, K110 BOHH 0(OPMIIEH] 3 TOPYIIEHHSM BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHu abo BHYTpIlIHIX npaBui baHky;

e y pa3i HeIOCTaTHOCTI KONITIB JUIi BUKOHAHHS OMeparlii, B TOMy YWCIi JUIS OIUTaTH CyMH KoMiciifHoi BuHaropoam barky 3a 3xificHeHHS
oreparii Ta iHIIMX TUIATEXIB, NepeadayeHuX 3aKOHOJaBCTBOM YKpaiHu;
BiJICyTHOCTI JOKYMEHTIB, IKi HOTPiOHi JJ1st 3iHCHEHHS onepaii 3riIH0 3 YHHHUM 3aKOHOJABCTBOM YKpaiHH;
y pasi HeBiamoBinHOCTI onepaii Kiienra pexunMy BUKoprcTanHs PaxyHKy;
Y BUNAJKy HasBHOCTI POCTpoueHoi 3a00oproBanocti KitienTa 3a po3paxyHKOBO-KacoBe 00CIIyroByBaHHs PaxyHKiB;
y pasi BiICyTHOCTi JJOKYMEHTIB, HaJIaHHS SIKMX Pa30M 3 PO3PaxXyHKOBUM JOKYMEHTOM Iepea0ayeHo 3aKOHOJaBCTBOM YKpaiHu, abo 3aKiHUMBCS
CTPOK JIii INX CYNPOBiTHNX JOKYMEHTIB;

e B IHIINX BUNAJKaX, Iepef0aYCHNX YNHHIM 3aKOHOABCTBOM YKpaiHH.

5.1.11. V pa3si orpumanns bankom pimenns HauionansHoro 6anky Ykpainu npo 3acrocyBaHHs 10 baHKy 3aX0[iB BIUTHBY LIOJ0 3yMUHEHHS, OOMEXEHHS a00
NIPUNIHEHHs! 3IiHCHEHHS omepaliil, nependadenux JloroBopoM, bank Oyne BHKOHYBaTH Taki omepallii BHKIIOYHO 3 ypaxyBaHHSM BHMOIL, 3a3HA4eHUX Y
BinnoBinHOMY pinteHHi HanionansHoro 6anky Ykpainu, npo mo bank nosinomisie Kitienta y BiZilmoBiJHOCTI 10 BAMOT YHHHOTO 3aKOHOABCTBA YKpaTHU.
5.1.12. bauk Ma€e mpaBo BiMOBHTHCS BiJl BUKOHAHHS PO3PaXyHKOBOTO MoKymeHTta Kiienrta (B T.4. OTpHMaHOro 3a moromoroio cucremu “Kiient-bank™) 3a
(iHAaHCOBOIO OTIEPAITI€I0 y BUTIAIKaX BCTAHOBIICHNX:

. crarreto 64 3akony Ykpainu “TIpo 6aHkM i OaHKIBCBKY JisUTBHICTD;

. crarreto 10 3akony VYkpainu “TIpo 3amo0iraHHsS Ta MPOTHIIO Jeramizaimii (BIAMHUBAHHIO) JOXOMAIB, OAEPKAHUX 3JIOYMHHHM HIISXOM,
(iHaHCYBaHHIO TepOPU3MY Ta (piHAHCYBaHHIO PO3MOBCIO/KEHHS 30p0i MacOBOTO 3HUIIICHHS .

Bank noeprae Kiienty po3paxyHnkoBuii nokymeHnt Kiienra (B T.4. oTpuMaHnuii 3a gonomoroto cucremu “KiienT-bank™) 0e3 BUKOHaHHS 3 BIIMITKOIO PO
MPUYUHH HOr0 TIOBEPHEHHSL.

5.1.13. bank Mae TpaBo BiAMOBHUTHUCS BiJ IMiATPHMKHM JiJTOBHX BiHOCHH i3 KilieHTOM B OJJHOCTOPOHHBOMY TOpS/KY IUISIXOM iX pO3ipBaHHS BiAOBIAHO /0
crarti 10 3akony Ykpainu “TIpo 3amobiranHs Ta mpoTHAiIO Jeraiizauii (BiJMUBaHHIO) JOXO/IB, OJIEP)KaHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBAaHHIO TEPOPUMY
Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30pOT MAaCOBOTO 3HUIIEHHS, B T.4. Y 3B’SI3KY 13 BCTAaHOBJICHHSM KITieHTY HENPUUHATHO BUCOKOTO PU3HKY.

5.2. Kuient mae npaBo:

5.2.1. Camocriitno a6o gepe3 JlepxkareniB IIKIIK (3 Buxopucrannsam ITKIIK) posmopspkatncs KomTaMmu, sIKi 3HAXOAAThCS Ha PaXyHKy 3riHO 3 YMHHHM
3aKOHOZABCTBOM YkpaiHu Ta BuMoramu HamioHansHOro 6aHky YkpaiHu.

5.2.2. BuMaratu CBOEYaCHOTO 1 MOBHOTO 3/(iHCHEHHS PO3PaXyHKIB Ta HIIKX MOCIYT Y BIAMOBIAHOCTI 10 JIoroBopy.

5.2.3. Yepe3 [lepxareniB OTpUMYBaTH TOTiBKOBi KOINTH 3 KacH Ta OaHkomariB GaHkiB 3a momomororo IIKIIK B Mekax 3anuumky komTiB Ha PaxyHKy Ta
3IIHCHIOBATH PO3PAaXyHKH, y BUIIAJKaX BCTAHOBJICHUX YHHHUM 3aKOHOIABCTBOM YKpaiHH.

5.2.4. Y pasi notpeOH BUKOPHUCTAHHS EJIEKTPOHHUX PO3PAXYHKOBHX JOKYMEHTIB, IiIKIIIOYNTHCS O AUCTAaHLIIHOI cucTeMu obciyroByBaHHs «KitieHT-BaHk,
nianucasiy BinnoBigauid Jorosip “Kiient-bank”.

5.3. BaHk 3000B'A13y€ThCH:
5.3.1. 3niiicHioBatr o6cmyroByBaHHs PaxyHky BinmosigHo 1o Tapudmoro miany, 3a3HadeHoro Kimiearom y 3asBi Ipo BCTaHOBIECHHS TapHU(HOTO AKETY.



5.3.2. Binkpusaru Kiienty PaxyHku B OpsiiKy, BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHH.
5.3.3. BuroroBuru [1KIIK na im's [lepkareni, Bkazanux B [lepeniky [epixarenis, npotsrom 21-ro (IBaALsITH OAHOTO) po6OYOro AHS 3 MOMEHTY HaJaHHS J0
Banxy noxymentis, nependadenux m.4.1. TunoBux ymoB, Ta Ha yMOBaXx, 3a3HaueHHX B 11.3.3. TUMOBUX yMOB, ajie HEe paHilIe B3ATTS Ha OOIIK KOHTPOTIOIOUHM
opranom Paxynky Kiienra.
5.3.4. 3niiicuroBary st KiienTa omepauii, siki nepen6aveHi Iuist paXyHKIiB JaHOTO BUY 3aKOHOAABCTBOM YKpaiHH Ta BHYTPILIHIMHU mpaBuiaMu baHky.
5.3.5. 3abe3neuntu goctyn JlepskareniB 10 kxac, ki oocmyroBytoTs ITIKIIK mixuapoaHoi miaTixHoi cuctemy, 1 6ankomariB banka.
5.3.6. 3xiiicHIOBaTH CBOEYACHE 3apaxyBaHHs Ta CHCaHHs KowTiB 3 Paxynky Kiienra.
5.3.7. Heraitno 6mokysartu npoBenennst onepauiii o IIKIIK y Bunaakax, nepenbauenux [IpaBunamu kopuctyBanns [IKIIK, a Takok y BUnagkax BU3HAYCHHX
3aKOHOZIaBCTBOM YKpaiHU.
5.3.8. Ha Bumory KirieHTa HajgaBath BHUIMCKM PO 3IiMCHEHHs omepauiii 3a PaxyHkom, BimoBifHO a0 mopsiaky mepenbadenoro m.20 posainy I Ilpasun
kopucrysanHs [TKIIK.
5.3.9. Indopmysaru Kiienra npo 3miny Tapudis banky, Tumoux ymos, IIpaBun xopuctysanus IIKIIK, y cnocib ta ctpok, mepexdadenuii m.7 JloroBopy.
Sxuro Kumient e 3rogeH 3i 3minamu g0 TumoBux ymoB, IlpaBun kopuctyBanns IIKIIK Ta/a6o Tapudis, BiH mMae mpaBo ZOCTPOKOBO posipBatu Jlorosip,
3BepHYBLIMCH 10 baHKy i3 3asBOI0, HE Mi3HilIe JHS HAOyTTS YMHHOCTI LMX 3MiH, 32 YMOBHU BPETYJIIOBaHHs BCIX B3a€MOpO3paxyHKiB Mixk CTopoHamu. SIKIo
Kuient He Hagacts BaHky 3asBy npo posipBasHs J[oroBopy, Taki 3MiHH BBaXatoThcs npuiiHsTMu KitieHToM.
5.3.10. 36epiraru OaHKIBCBKY TaeMHUIO 3a PaxynkoM KiienTa BiIIOBiTHO 0 3aKOHOAABCTBA YKpaiHH.
5.3.11. Hanasaru KiieHTy KOHCYIBTALIHY ZOMOMOTY 3 TUTAaHb BiAKPHUTTS PaxyHKiB Ta 31ifiCHEHHS Omepariii 3a HUMH.
5.3.12. BukonyBaru popydeHHs: KiieHTa, 0 MICTAThCS B PO3PAaXyHKOBHX JNOKYMEHTAaX, sKi Hamidmumi mpotrsrom OmnepauniiiHoro dacy banky, B neHb X
HaJXOKEHHs. Y pasi HaIXOKEHHs PO3paxyHKOBOro nokymenra Kiiexra no Banky micis 3akinueHnst OmepauiiiHoro dacy BaHk 30060B's3aHM BHKOHATH
JopydenHs KitieHTa, 1110 MiCTUTBCS B [IbOMY PO3PaxyHKOBOMY JIOKYMEHTI, He Mi3HilIe HacTynHoro Po6ouoro jus. Ipu BUKOHaHHI pO3paxyHKOBHX JIOKYMEHTIB
Kuienra Bank BpaxoBye 3a3HaueHy B HuX Jlary BamtoTyBaHHs. BaHk 10 HacTaHHs JlaTh BadIOTYBaHHS, IO 3a3HAYCHa B CJICKTPOHHOMY PO3PAaXyHKOBOMY
JOKYMEHTI, 3apaxoBye IlepeKa3aHi KOIITH Ha BiamoBiguuil PaxyHok i He mi3Hime HacTymHoro PoGodoro nus 3acobaMu TenedOHHOTrO 3B'A3KYy MOBiIOMIE
Kitienta npo HagxXomKeHHsI Ha HOro agpecy KOWITIB Ta 1x JlaTy BamoTyBaHHS.
5.3.13. 3niiicHroBaTH (yHKILIi areHTa BAJIOTHOTO KOHTPOIIIO.
5.3.14. BuxoHyroun (yHKIIIO IOJATKOBOTO areHTa, YTPUMYBaTH Ta CIUIAdyBaTH MOJATKM Ta 300pH i3 CyMH Ta 3a paXyHOK oTpuMaHMX KiieHtom noxoni B
pO3Mipi Ta y BHIAIKaX, BU3HAYCHUX YMHHUM 3aKOHOAABCTBOM YKpainu. Slkmio KiieHT € pe3umeHTOM KpaiHH, 3 SKOK YKIAAEHO MIXXHAPOTHUI NOTOBIp PO
YVHUKHEHHsI TOABIHOTO OMOAATKYBAaHHS [OXOAiB, Ta y pa3i HaJaHHA HHM JIETaii30BaHOI AOBiAKK (du ii HOTapiaqbHO 3acBim4YeHOl Kormii), BHIAaHOI
KOMIIETEHTHHM OPTaHOM Bi/IIOBI{HOI KpaiHH, TOJAaTKH Ta 300pH YTPUMYIOTHCS Ta CILTA4yIOThCS BiIIIOBIJHO 1O BUMOT MIXKHAPOIHOTO JOTOBODY.

Skuro KimieHT caMOCTIHHO CIUIaTHB MOJATOK Ha MPHOYTOK ([OXiQ) Ta HaJaB 3acBiUeHy B YCTAHOBICHOMY MOPSAKY KOIMIIO JOBiIKH KOHTPOJIOKYOTO
Oprasy, yTpUMMaHHs Ta CIUIaTa MOAATKy BaHKOM He 3/iCHIOEThCL.

5.4. Ki1ieHT 3000B'13y€ThCS:

5.4.1. BuxonyBaru Bumoru Jlorosopy, Tunosux ymoB 1o Jlorosopy, IIpasmi xopuctyBanns ITKITK Ta unHHOro 3aKoHOJaBCTBa YKpaiHM Ta HOPMAaTHBHHX
nokymenTiB Hamionansaoro 6anky YkpaiHu o0 HOpsIKy MPOBEICHHS orepatiii 3a PaxyHKOM Ta TOTPUMYBATHCS PEKHUMY BUKOPUCTaHHs PaxyHKIB mija yac
NIPOBEJICHHS ONlepalliif 32 HUMH, JOTPHMYBATHCh BCTAHOBIIEHHX 3aKOHOIABCTBOM OCOONMBOCTEH 3allOBHEHHS i OJaHHS B baHK po3paxyHKOBHUX JOKYMEHTIB,
3abe3neunTH Ta 3xilicHIoBaTH Oe3neyne BononinHs IIKITK Kiiearom//lepxatenem.

5.4.2. Osnaiiomutu [epxareniB 3 Bumoramu JloroBopy, TumoBux ymoB no orosopy, Ilpasin xopuctyBanus IIKIIK, Tapudamu Banky Ta Gymb-skumu
3MiHaMH 10 3a3HaYEHMX JJOKYMEHTIB Ta 3000B'I3aTH BUKOHYBATH BUMOTH IIUX JOKYMEHTIB.

5.4.3. JloBectn no Bigoma Jlepxkatens, M0 MpH HEOOXIMHOCTI 3HATTSA BEJIMKOI CyMH, siKa HE MoKe OyTH BHAaHa OaHKOMATOM 3a OIHY OIepalilo uepe3
obMexeHuit po3mip oTBopy st Kymop (He Gimbure 20 kymiop 3a 1 (oAHy) TpaH3akI[il0 Taky CyMmy CIix 3HIMarté aBoma abo Oiiblie omepauisMu Ta/abo
3BEpHYTHCS 10 Kacu banky. Y pa3si Hamipy orpumatyu B kaci banky kot y po3mipi 6inbuie Hixxk 10000,00 rpuBensb, KitieHT moBHHEH HagaBati baHKy 3asiBKY
Ha ix omepxaHHs He mizHime 16:00 rommam 3a KuiBchkuMm vacom OrmepariiHOTO mHS, SIKMIl Iepeiye JHIO ONEpXKaHHS IOTiBKH. Y BHIAAKY BiJCYTHOCTI
CBO€YACHO TMoaHoi 3asiBku KitieHTa Ha ojepaHHs roTiBku baHk Busae roTiBKy, BUXOIsuH 3 ii (pakTHYHOT HasiBHOCTI B baHky.

5.4.4.'Y pasi BUSIBJICHHS TOMMIIOK Y BUITHCKax 110 PaxynKy aisti Binosinro 1o m.1 posminy VI Ipaswmr kopucrysanns ITKITK.

5.4.5. ¥ pasi BinkpnTTsa HOBOrO Paxynky KiieHToM, SIKIIO Ha KOIITH, Mo 30epirafoTees Ha iHmoMy Paxynky nporo Kiienta, BinkpuroMy B baHky, nepxaBHIM
BHMKOHABIIEM, ITPUBAaTHUM BUKOHABIIEM HAKJIaJIEHO MyOJliuHe OOTSHKEHHS, OTPUMATH BiJl MpariBHUKa baHKy MiJ po3muc MoBiJOMICHHS MPO BiIKPUTTSA TaKOTO
PaxyHKy U TOZaNBIIOrO HaJaHHS AEP>KaBHOMY BHKOHABIIIO/TIPHBATHOMY BHKOHABIIO Ta HalIaTH B BaHK MiATBEp/PKEHHS HOrO OTPHMAHHS Jep>KaBHHM
BHKOHABIIEM/TIPUBATHIM BHKOHABIIEM.

5.4.6. B tepminu i po3mipax, nepenbauennx Tapubamu, 3miiicHioBatH omaty baHKy 3a po3paxyHKOBO-KAacoBe OOCIYTOBYBAaHHS 1 HAJAHHS 1HIIHX MOCIYT
BIJINIOBITHO 1O yMOB J[oroBOpY Ta caMocTiifHO o3HaloMiroBaTHCs 3i 3MiHamu B Tapugax banky y croci6 nepen6auenmuii 1.7 Jloroopy.

5.4.7. HagaBatu BaHky 10OCTOBipHI JOKYMEHTH Ta BiZIOMOCTI, HeoOXiaHi 1uust 3°sscyBaHHs ocobu Kiienta Ta/abo [depxarenis ITIKIIK, cyTi Ta MeT# mpoBeneHHs
omeparliii, (hiHAaHCOBOTO CTaHy, Ta /I BUKOHAHHsS (DYHKIi{f areHTa BaJIOTHOrO KOHTPOJIO Ta (YHKI[H MOJATKOBOTO areHTa, MPOTATOM CTPOKY BKa3aHOTO
BankoMm npo HaJlaHHS BiIIOBIAHHUX JOKYMEHTIB, He IIEPEIIKODKATH IpalliBHHKaM baHKy B IpoBeieHHI NepeBipoK y BHITAIKaX, epen0ayeHIX 3aKOHOLABCTBOM
VYkpaiuu uu yrogamu CTopiH.

5.4.8. KoHTpOImoBaTy pyx KOIITIB 32 CBOIM PaxyHKOM Ta HeraifHO (TIpOTSATOM OTHOTO JHS 3 MOMEHTY BCTAQHOBJICHHS Takoi 0OCTaBHHHM) MOBixoMiATH baHk mpo
omeparii, siki He BuKoHyBammcs Jlepxarenem(simu)/KiieHToM, a Takox mpo Oyyp-sIKi BUITAJKH NPUITHHEHHs Oe3redHoro BonofinHs Kiientom/[lepxarenem
TIKTIK. ¥V BunajaKy HEBMKOHAHHS 00OB'S3KY 11010 HEraifHOTo MoBiJoMIIeHH baHKy Mpo BUMaaku NpUIUHEHHs Oe3rmedHoro BooAinHs Kiientom/lepkarenem
TIKIIK, BiANOBigadbHICTS 3a IPOBEICHHS HecaHKioHoBaHOTO KimientoM//IepikareneM nepekasy Hece KitieHt.

5.4.9. Tloseprytn 10 banky Bei ITKIITK micnst npumuaeHHs cTpoKy iX i abo B pa3i BiZMOBH BiJ] KOPHCTYBaHHS HUMH, 200 B iHIIMX BHIIAJKaX, HependaueHnx
TIpaBunamu kopuctyBanus [TKIIK.

5.4.10. CamocrtiiiHo o03HaifomimoBaTicss Ta o3HalomimoBatH JlepxkarenmiB 3 iH(popMamiero, po3MimeHoro Ha caiiti banky B Mepexi IHTepHert:
http://www.mbank.com.ua ta y npumimenni Banky Ha mommi oronomens abo B Micii ykinajgaHas JloroBopy, koxHi 15 (I'ITHaAISATE) KaJeHAAPHUX IHIB,
TIOYMHAIOUH 3 JHA MiAMHcaHHs JloroBopy.

5.4.11. Tlpu yxmajaHHi Ta MPOTAroM CTPOKy Iii JloroBopy cBoeyacHo HajgaBath banky iHdopMmariio, sika BiJIOBIAHO 0 YHHHOTO 3aKOHOJABCTBA YKpaiHH
BHMaraeThest (200 Oyme BHMaraTucs) BiJi OaHKIBCHKOI YCTAHOBHM CTOCOBHO ii KII€HTIB, Y TOMY YHCIHI BiZIOMOCTI IOAO KiHIEBUX OeHedilliapHUX BIIACHHKIB
(KoHTpoMNEpiB), caMOCTIHHO MoBigoMIIATH BaHK Mpo 3MiHy Takoi iH(opmarlii Ta HaJaBaTH BiANOBIAHI JOKYMEHTH. Y BHUNAJKy mopymeHHs KiieHTom ymoB
BUKJIQJICHUX B I[bOMY ITyHKTi, KilieHT 3000B's3aHMI1 32 BlIacHUI paxyHOK ITOBHICTIO BiJIIIKOAYBaTH CyMy Oylb-sIKMX 30UTKiB moHeceHnX baHkoM y 3B'A3Ky i3
TaKHM IOPYLICHHSIM, BKIIOYAalOuHM O0OOB'SI30K BIJUIKOMYBAaTH 3a paxyHOK KiieHTa cymy ycix HakiageHuMX Ha baHk mrTpadHMX CaHKLI Ta BiAIIKOIYBaHHS
IHIIUX HECTIPUATIMBUX HACITIAKIB.

5.4.12. TlpoBoxuTy BuTpaty 1o PaxyHKy B cyMax, sKi HE IEPEBUIIYIOTh BUTPATHOTO JIIMITY.

5.4.13. HecTu BiAIIOBITaNbHICTh Ta 30iHCHIOBATH KOHTPOJb 32 HIILOBUM BHKOPHUCTAHHSAM KOILITIB 3 PaxyHKy.

5.4.14. V pasi Brparu [IKIIK Knient/[Jepxarens 3000B'si3aHuid 3ailCHIOBaTH BCi HeoOximHi i, moB’s3zani 3 OnokyBanHsM [IKIIK, BigHOBIEHHSM
xopuctysanHsM [TKIIK BixnosinHo 1o posainy IV Ipasun kopuctysanns ITKIIK.

5.4.15. lopiuHo, B TepMiH JI0 1 JIFOTOTO MOTOYHOTO POKY, HajlaBaTH baHKy MUCEMOBE MMiATBEp/DKEHHS 3aJIMIIKIB KomTiB Ha PaxyHkax Kirienra cranom Ha |
CIYHS IOTOYHOTO POKY. Y BHUIAJKY HEOTPHMaHHS BaHKOM MiATBEpDKEHHS MPOTSATOM 3a3HAUCHOTO cTpOKy, CTOPOHH BBa)XKAIOTh CyMy 3aJIHIIKIiB Ha PaxyHkax
KirienTa miaTBepmKeHoro.

5.4.16. ITucemoBo moBimomisiTi bank mpo 3apaxyBauus Ha Paxynok KiieHTa rpomioBHX KOIITIB, sKi HOMy HE HajeXarb, i B TPHICHHUH TEPMIH 3 JHS iX
HaJIXO/DKEHHs Ha PaxyHok moBepHyTH rpormoBi komtu banky abo oco6am, BiJl IKMX OTPHMaHi I1i TPOLIOBI KOIITH.

5.4.17. TlonaBatn y baHK po3paxyHKOBI JOKyMEHTH SIK Ha MarepOBHX HOCISX, TaK 1 y BUIVIAI CICKTPOHHIX PO3PaXyHKOBHX JOKYMEHTIB Y BCTAHOBIICHOMY TIOPSIKY,
TIPY [IHOMY YCi TEKCTOBI €IeMEHTH OJIaHKIB PO3PAaXyHKOBHX JIOKYMEHTIB MOBHHHI OyTH BUKOHAHI YKPATHCBKOIO MOBOIO, 3 YPaXyBaHHIM OCOOJIMBOCTEH, BCTAHOBIICHHX
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HOPMaTHBHO-TIpaBOBHMH akTamMu HBY 11151 TOKyMEHTIB, TTOB'SI3aHUX 13 3/iICHEHHSM IIIATEeXKIB.
5.4.18. Ilogasaru iHpopMaLiio Ta BiamoBiaHi JokyMeHTH 10 banky npotsrom 10 kaneHAapHUX JHIB 3 AaTH BHECCHHS 10 HUX 3MiH Y BUNAJKY:

. 3MiHU Micre3Haxomkenns Kimenra;
. 3MiHH B CKJIaAi 0Ci0, 10 € 3aCHOBHUKAMH, aKIiOHEPAMH, BIIACHUKAMH iCTOTHOI yJacTi, KiHIIeBUMH OeHe (illiapHUMU BIaCHHKaMH (KOHTpOIEepaMu);
. BHECEHHSI 3MiH JI0 yCTAaHOBYHMX Ta IHIIMX JOKYMEHTIB, IO HagaBajucs 10 bauky npu BiakputTi PaxyHKy.

V¥ pasi 3MiHE cKIa]Ty 0ci0, SIKi MaroTh IPaBo Po3MopsupKaTHCh PaxyHkom, KitieHT 30008’ s13yeThes Hafati baHky npotsirom 3-x podournx auiB Houi [Tepernik oci0,
SIKi MAlOTb IIPABO PO3HOPSDKATHCH PaxyHKOM, Ta TOKYMEHTH, sIKi ITiATBEP/DKYIOTh IIPABO TAKHX OCI0 Ha PO3MOpSHKEHHS PaxyHKOM.
5.4.19. Hectu BiAnoBinanbHiCTh 3a BiANOBIAHICTH iH(OPMALLii, 3a3Ha4eHOI B IIATIKHOMY TOPYYEHHI, CyTi onepaliii, 3a sSKOI0 34IHCHIOETBCS IIepeKas.
5.4.20. [Ins 3milicHeHHs 3axOfiB, nepeadadeHrX 3aKOHOJABCTBOM Ta BHYTPIIIHIMU NpaBWiaMu baHky, miono mpotumuii jeramizamii (BigMHUBaHHIO) JOXOJIB,
Oflep>KaHUX 3TOYMHHUM IIIIX0M, (piHaHCYBaHHIO TepOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIONKEHHS 30p0i MaCOBOTO 3HUIICHHS:

. HaJaBaTH Ha mepury BUMOry BaHKy NOKyMeHTH i BifoMmocTi, 3a3HaueHi Bankom, siki HeoOXimui st 3'acyBaHHs crtarycy KirieHra, cyti ioro
IisTBHOCTI Ta (hiHAHCOBOTO CTaHY;
. y pa3i BHeCeHHs Oyab-sIKHX 3MiH y JOKyMEHTH, Ha IijcraBi skux KiieHTy BinkpuBamuch PaxyHKku, y TpHIEHHHH TepMiH HajaTH baHKy HanexHUM

YHHOM 3aCBiYEHi KOIii TaKuX 3MiH 200 3MiHEHUX JOKYMEHTIB.
5.4.21. HagaBaTtu Ta OTpHMYBaTH JOKyMEHTH JIHUIIE Yepe3 ocib, 3a3Hadenux y [lepermiky oci0, siki MaloTh mpaBo po3mopsypkatucs Paxynkom, abo gepes ocib, ski
3a3HadyeHi y BiANMOBIAHIN KoBipeHOCTI. Y pasi ckacyBaHHS KiieHTOM 3a3HaueHOI JoBipeHOCTi, KiieHT 3000B’s13yeThCsl HeTaifHO MICHMOBO IMOBITOMHTH IIPO i€
Bank.

6. BITIIOBIJAJIBHICTD CTOPIH TA IOPS1OK BUPILIEHHS CITIOPIB
6.1. V pasi HeBukoHaHHs a00 HEHaJEKHOro BHKOHAaHHS CTOpOHaMH CBOIX 3000B's3aHb, BHHHA CTOpOHA BimmkonoBye iHIii CTOpOHI 3amofisHi 30MTKH 3
ypaxyBaHHsM BUMor 11.3.13 ta 11.3.14 1ux TunoBux ymoB.
6.2. Y pasi 3nilicHenHs 3 BuHH banky nepekasy 3 Paxynky KiienTa 6e3 3axkoHHUX mifcTaB (TOOTO 3a BiJCYTHOCTI BiJITIOBITHOTO PO3PAaXyHKOBOIO JOKyMEHTA)
a00 y pasi mopyiueHHst yMoB nopydenHs Kiienta Ha 3mifiCHEHHS JOTOBIPHOTO CIMCAHHS BiAMOBIAHO 10 po3ainy 3 1mx TumoBux ymMoB moBepHeHHs KiieHTy
mi€i CyMu 3OiHCHIOETHCS Y BCTAHOBICHOMY 3aKOHOM MOpsAKy. [Ipu mbomy BaHk, mio cninca komtu 3 Paxynky Kiienra 6e3 3akoHHHX MMiICTaB, Ma€ CILUTATUTH
Kuienty nento y posmipi 0,04 BizicoTka Bifi CyMH IIPOCTPOYEHOTO ILIATEKY 32 KOXKHMIT I€Hb MMPOCTPOUEHHS, 110 Y OyIb-sIKOMY pa3i He MOXKE IIePEBHIILYBaTH 2
BiJICOTKIB CyMH IIepEKasy.
6.3. Y pasi nomuikoBoro mepekasy 3 Paxynky Kiienrta (sxmo KieHT y 1poMy BHIAAKy € HEHAJIGKHHM IUIATHHKOM), INO cTaBcs 3 BUHM banky, bank
3000B’s13aHHUH TIepeKasaTH BilIOBIIHy CyMy TpOIISH 3 paxyHKa HaJIe)KHOTO IUIaTHHKA Ha Paxynox KirieHra, a Takok crutaruty Kimienty meHto y poswmipi 0,04
BIICOTKA Bijl CyMH IIPOCTPOYCHOIO IUIATEXKY 33 KOKHUI JIeHb IPOCTPOUYCHHS, 1110 y Oy/Ib-SKOMY pa3i He MOXKE [IEPEBUIIYBaTH 2 BiICOTKIB CyMH IiepeKasy.
6.4. V pasi nopyuieHnss baHkoM CTpOKiB BHKOHAHHS IUIATLKHOTO gopydeHHst Kiienta Ha mepekas xowriB, bauk crmadye Kiienty mexro y posmipi 0,04
BiJICOTKA BiZl CyMH TIPOCTPOYEHOTO IIATEXy 3a KOXKEH JIEHb IIPOCTPOUEHHS, aJie He Oijblie 2 BifCOTKIB BiJ cymu mepekasy. [IeHs 3a HeBUKOHAHHS TUIATHKHUX
JIOPYYEHB HE CIUIAYy€eThCsl baHKoM y BUMajkax, nependadenux 1.3.13 ta m.3.14 uux TUOBUX yMOB.
6.5. V pasi nopyuienHs: baHkoM CTpoKiB 3apaxyBaHHs CyMH nepekasy Ha PaxyHok KiieHra (3aBepiieHHs nepekasy), siki 3a3HadeHi y 11.3.4. uux THUIIOBUX yMOB,
Bank 306008’ s3anuii crutatutu Kitienty (orpumyBauy) meHro B posmipi 0,04 BigcoTka Big CyMH MPOCTPOYCHOTO IUTATEXKY 33 KOXKHUIA IeHb TPOCTPOUCHHS, IO Y
Oynb-sIKOMY pasi He MOXKe MIePEBHIyBaTH 2 BiICOTKIB CyMu mepekasy. I1eHs 3a mopyLIeHHs CTPOKiB OTpuMaHHs KilieHTOM IpomIOBHX KOLITIB HE CIIIAYy€eThCs
Banxom y Bunazkax, nepenbadenux m.3.13 ta 1m.3.14 mux THIOBHX yMOB.
6.6. Y Bumanky nopymenss Kiienrom TepMmiHiB orutarti baHky 3a po3paxyHKoBo-kacoBe o0ciyroByBaHHs KitieHTa i HalaHUX HOMY iHIIUX MOCIIYT, 3a3HAYEHHX
y Tapudax banky, Kiient crutauye BaHky 3a KOXKHHUIT I€Hb TPOCTPOUEHHS MeHI0 B po3Mmipi 0,04 BiacoTka Bif CyMH MPOCTPOYCHOTO IUIATEXKY 32 KOXKHHUN ACHB
MPOCTPOUCHHS, aJie He OiJible MoBiitHOI 001iK0BOT cTaBkM HatioHansHOTO O0aHKy YKpaiHH, sKa [Iisuia B IIepiofl MPOCTPOYCHHS.
6.7. BinmoBiganpHICTh 3a BiAMOBIAHICTH iH(pOpMALIl, 3a3HAYCHOI Y PO3PAXyHKOBOMY JOKYMEHTI, CYTi OIepallii, 3a sIKOI0 3/iiCHIOEThCs iepekas, Hece Kumient
(mnaTHUK), KUt y pasi 1l HeBIAMOBIAHOCTI Ma€ BiqIKOMyBaTH baHKy 3aBIaHy BHACIIIOK LHOTO MIKOLY.
6.7.1. Kuient 30008B's13anuil BiAmkoqyBati baHky 1Koy, 3amofisiHy BHACTIIOK HeaoTpuMaHHs KIlieHTOM BHMOT MO0 3aXHCTy  iH(OpMAmil i MpoBeAeHHs
HE3aKOHHHX Omepaliif 3 KOMIOHEHTAMH IUIaTiKHUX CHCTeM (TIATDKHI iHCTPYMEHTH, oONajHaHHS, TporpaMHe 3abesmedenHs, tomo). IIpn mpomy bank
3BUTBHSETHCS BiJ] BIANOBIJaIbHOCTI Mepen KitieHToM 3a mpoBeieHHs IepeKasy.
6.8. Kimient Ha PaxyHok sikoro, BaHKkoM mOMHIIKOBO, €3 3aKOHHHX IiICTaB, 3apaXOBAaHO IPOIIOBI KOIITH, 800 BUAAHO KOLITH Y TPOIIOBiil hopMmi, 3060B'13aHm#T
npoTsroM 3 (TphOX) poOOUMX JHIB, BiJl JaTH HAAXOIKeHH BiJ baHKy MOBiTOMIEHHS PO Take 3apaXyBaHHS, HIIIOBAaTH Iepekas IpomoBuX KomriB banky. ¥
pasi mopymIeHHs I[OTO CTPOKY, KITieHT 01HOYacHO i3 TOBEpHEHHAM KOIITiB Mae crulatnTé banky merto y posmipi 0,04 BifcoTka Bif CyMH HPOCTPOYEHOTO
IIATEXY 32 KOXKEH JIeHb IPOCTPOUYCHHS, ajie He Oijblie 5 (I'sITh) BiJICOTKIB Bifl CyMH MepeKasy.
6.9. ¥V BumajKy, SIKIIO BHACTIZIOK ITOMMIIKOBOTO Tlepekasy abo 3a iHmmx obcraBuH Ha PaxyHok Kiienta, Oyne 3aificHeHO 3apaxXyBaHHS KOIITIB O€3 HassBHOCTI
3aKOHHUX mijicTaB, KimieHT nopydae banky 31ificHUTH TOTOBIpHE CIMCaHHA KOWTIB 3 PaxyHKy B CyMi Takux 0e3IiICTABHO 3apaxoBaHMX KOINTIB 0e3 HaJjaHHS
Oynb-SIKHX JOJATKOBHUX JOKYMEHTIB.
6.10. bank He Hece BifmoBiganbHOCTI y pasi BixmoBu bankom KiienTy/[lepxarensm nmpoBecT omepariito abo HafaTH MOCTYTY, SKIIO BOHK HE TiepeadadeHi
Tapudamn barky uu BiJCYTHI TeXHIYHi MOXKIIMBOCTI Ha IX POBEICHHA/HAIAHH.
6.11. Bank He Hece BiAMOBIAaIBHOCTI 32 BIIMOBY TpeTiX cTopiH Bix mpuitomy ITKIIK.
6.12. baHk He Hece BiZNIOBIAIBHOCTI 3a JIIMITH Ta oOMesxeHHs Ha BukoprcTaHHs [IKIIK, BcTaHOBIIEHI TPETHOI0 CTOPOHOIO.
6.13. BaHk He Bi/IIKOZIOBY€E TOTIBKOIO BapTiCTh TOBapy, MpuadaHoro 3a goromoroto ITKIIK, a moTiM moBepHEHOTo MPOIaBIIo.
6.14. CtopoHM HecCyTh BiATIOBINAJNBHICTH 3a PO3TONOIIEHHS OAaHKIBCHKOI TaeMHMI Ta KOH(]imeHNiifHOI iH(opMmamii 3rifHO 3 3aKOHOAABCTBOM YKpaiHM.
Poskpurtst iHpopmanii, sika MICTUTh OaHKIBCbKY TA€EMHHIO, 3IIHCHIOETHCS Yy MOPSIKY, BU3Ha4eHOMY 3akoHOM Ykpainu «[Ipo OGaHku i OaHKIBCBKY
TUSUTBHICTBY.
6.15. Criopu 3a JIoroBOPOM BHPILIYIOTBCS B CYIOBOMY MOPSIAKY BiAOBIIHO 0 3aKOHOAABCTBA YKpAiHH.
6.16. CTopoHH 3BUIBHSIOTBCS BiJl BilMOBIIAIBHOCTI 3a MOBHE a00 YaCTKOBE HEBUKOHAHHS ab0 HEHaJe)KHE BUKOHAHHS CBOIX 3000B'A3aHb 3a J[oroBopom, K10
BOHO BHKJHMKaHO Ii€fo obcraBuH HemepeOopHOi cwmn (dopc-maxop), ski CTOpOHH He MOINM IepenbadyuTH abo 3amoOirTH po3yMHHMH Jistmu. ITig
obcraBuHamu HeriepeOopHOi cuiit CTOPOHHM PO3YMilOTh OOCTaBHMHHM, IO HACTYNMJIM IMNCHsS YKiIaaeHHs JloroBopy B pe3yinbraTi mofiii Haa3BHYalHOTO
XapakTepy: BiifHa, OoioBi Jiii 6e3 oroyomieHHs BiifHH, MacoBi Oe3najid, CTpalKH, JAep’KaBHI MEPEeBOPOTH, CTUXIilHI JuXa (yparaHW, 3eMIETPYCH, MOBEHI,
MOXKEXI Ta iHINE), a TAKOXK PilleHHs i Ail JAepKaBHUX OpTraHiB, SKIIO TaKi 0OCTaBMHHM TpPU3BENH 0 00'eKTHBHOI HemoxumBocTi 11 Cropin (Croponn)
BHUKOHATH CBOI 3000B's3aHHs 3a JloroBopoM. He mi3Hime 3 (Tpbox) poOOuYMX IHIB 3 MOMEHTY BHHHMKHEHHS oOcTaBMH HenepeOopHOi cunmu CTopoHa, 1o
TOCHJIAETCS Ha [0 IMX 00CTaBUH, TOBUHHA TOBiIOMUTH TIpo 1ie iHmry Cropony. daxr xii o6cTaBuH HenepeOopHoOi cii CTOpoHa, 10 MOCHIIAEThCS Ha Ji0
X 00CTaBHH, MiATBEPIKYE BiINOBIHIM JOKYMEHTOM TOproBo-TpoMHUCIIOBOI Manati YkpaiHu abo iHIIOTO yITOBHOBa)KEHOTO OpTaHy.
6.17. bank He Hece Oyub-KO1 BiAMOBiqanpHOCTI epen KimentoM 3a HecBO€YacHe 3apaxyBaHHs/iepepaxyBaHns KomTiB Ha/3 Paxyrok/Paxynky Kiienra y pasi
3yIMHHEHHS ()iHAHCOBHX OIepaliii 3 METOI0 HAJISKHOTO BUKOHAHHS BHMOT 3aKOHOJABCTBA YKpaiHH 3 IUTaHb 3amM00iraHHs Ta MPOTUIII jeraiizamii TOXOmiB,
OZIepXKAHUX 3JIOYMHHHM IIUISIXOM, a60 (hiHAHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30pOi MaCOBOTO 3HUIICHHS.

7. HOPAJIOK PO3PAXYHKIB 3A IOCJIYTH, HAJAHI BAHKOM KJIIEHTY/IEPKATEJIIO
7.1. Po3mip mnatu 3a oGcimyroByBaHHs PaxyHKY, HaJIJaHHS JIOJATKOBUX TTOCIYT BCTaHOBIIOeThCs Tapudamu banky. O6cimyroByBanHs PaxyHKy 3ifiCHIOETBCS
BIJIIOBIIHO 10 TapU(HOTO MaKeTy, BKazaHOro KilieHTOM y 3as1Bi PO BCTAHOBJICHHS TapU(HOTO MaKETY.
7.2.'Y Bunazky Oynp-skux 3Min 10 Tapudis banky Croponn kepytorsest 11.7 Jloropopy Ta 1n.5.3.9 Turnosux ymoB.

8. BUMOI' OO0 3AXUCTY NEPCOHAJIBHUX JAHUX IOPUINYHUX OCIB
8.1. Ha BukonanHs Bumor 3akoHy Ykpainu «IIpo 3axucT nepcoHaibHHUX AaHuX» KilieHT 3acBiquye Ta rapaHTye, 110 HajaHi 10 BaHKy nepcoHaibHi aaHi npo
¢i3naHuX 0ci0 (KepiBHHKIB Ta MpPALiBHUKIB, WICHIB OPraHiB yIpaBiiHHS, BIACHUKIB ICTOTHOI y4acTi Ta KOHTPOJEPIB), IO MicTAThCS B JloroBopi Ta iHIINX



JOKYMEHTax, siki mianucani/3acBiqueHi KiientoM Ta momani/Oynyts momaHi 1o banky (mami-¢isudni ocobwu, siki moB’sizani 3 Kiienrom), 6yau oTpumani ta
3HAaXOAThCS Y KOpHUCTyBaHHI KiTieHTa MpaBOMipHO BiAMOBIZHO 10 BAMOT YNHHOTO 3aKOHOJABCTBA YKpaiHH.

KrieHnT 3acBiguye Ta rapaHTye, 110 Ma€ BCi HEOOXiJHI NMPaBOBI MiACTaBU JUIS MEpeAadi TaKUX IEPCOHANBHUX NaHUX N0 baHKy 3 MeTow X momanbmiol
00po0Oku 6e3 Oymb-KOro 0OMEXEHHS CTPOKOM Ta CIIOCOO0M, Y T.4. JUI X NOIIMPEHHs, Iepefadi Y HajaHHsA AOCTYITy 0 HUX TPETiM ocobaM y BHUIajKax,
nependadeHUX 3aKOHOAABCTBOM YKpaiHH, Ta/abo JoroBopamu, 1o ykianeHi (Oyxyts ykmaneni) Mk Kimientom ta Bankowm, a Takox s 3pificHenHs bankom
nepenayi MepcoHaNbHUX JAHHUX Ul O0pOOKM TpeTiM 0co0aM Ta 3IiMCHEHHS BiJHOCHO HHMX OyAb-fKMX IHIIMX Iiif, SKIIO L€ MOB’S3aHO i3 BUKOHAHHIM
ykianennx Mk Kitienrom Ta Barkom 1oroBopis Ta/a6o i3 3axuctom npas banky 3a Humu, abo HEoOXiIHO UIs peasti3alii HOBHOBa)KeHb BaHKyY 3a 3aKOHOM.

V BumajKy mopyuieHHs ab0 BUSIBJICHHS HEJOCTOBIPHOCTI 3aCBiUEHb Ta rapaHTiil 00 NepCcOHAIbHUX AaHuX, KitieHT moBuHeH BiqukoxyBatu banky Oynb-
SIKi BUKJIMKaHI [IMM MaliHOBI BUTpPAaTH Ta 30MTKH.

8.2. Iligmucanusm JloroBopy Kiient BimmoigHo 1o 3axkoHy Ykpainu «IIpo 3aXHCT mepcoHaNbHHX JaHUX» J0OPOBIIBHO Hamae 3roay banky Ha oGpoOKy
MEPCOHANBHUX AaHUX (i3UYHUX 0ciO, siki moB’s3aHi 3 KitieHTOM, Ta MOBIZOMIISETHCS MPO BKIIOUSHHS LUX AaHHX 10 0a3 MepCOHANBHUX daHHX ,,ABC”,
“ApxiB”, “Mertankapt”.

O0pobka mepcoHaJbHUX JaHUX — Oyab-sika [ist ab0 CYKyNHICTh i, TaKUX sK 30MpaHHs, peecTpalis, HaKOMHYeHHs, 30epiraHHs, aJanTyBaHHs, 3MiHa,
TOHOBJICHHS, BUKOPUCTAHHs 1 MOLIMPEHHs (PO3MOBCIOIKEHHS, peaii3allis, mepeaaya), 3HEOCOOTICHHS, 3HHILECHHsS MEPCOHAJBPHHUX MaHUX, Y TOMY YHCIHI 3
BHUKOPHCTAHHM 1H(pOpManiiiHIX (aBTOMaTH30BaHUX) CHCTEM.

MexaHi3M aBTOMaTHIHOI 0OPOOKH NEPCOHATBHUX JaHUX MOJTae y 341HCHeHH] il ab0 CyKyIHOCTI Aill, sIKi € CKIaZOBUMHU TEpMiHYy “00poOKa IepCcoHaIbHIX
JaHuxX”, 32 JOIOMOTor0 iHGOpMAIiiHUX (AaBTOMATH30BaHUX) CUCTEM 3ac00AMHU MPOrPaMHOTO 3a0€3eYCHHSI.

8.3. Micue3Haxo/mkeHHs 6a3 nepcoHabHUX AaHux ,,ABC”, “ApxiB”, “Mertankapt”: 69006, m.3amnopixxs, mp.Meranypris,30.

8.4. Micue3HaxomkeHHs AKIiOHepHOro ToBapuctBa “MerabaHk”, sKHMii € BIaCHMKOM IEpCOHalbHUX HaHuX ,,ABC”, “ApxiB”, “Merankapt”: 69006, M.
3anopixoks, mp. Meranypris, 30.

8.5. Jlo 6a3 mepcoHanpHuX AaHuX ,,ABC”, “ApxiB”,“MeraKkapT” BKIIOYAIOTHCS IIEPCOHANIBHI JaHi (i3UIHMX 0Ci0, ki OB’ s13aHi 3 KilieHTOM, 1[0 MICTATHCS B
IOKyMEHTaX, sIKi mianucani/3acsimqueni KirientoMm Ta nopani 1o banky, a came: ineHTudikaniitni naxi (npisBuiie, im’s, mo-0aThKoBi, pakTH4YHA Ta OPUIUIHA
ajzpeca MiCls NPOXUBAHHA, TelNe(QOHH, ENEKTPOHHI aApecH TOLIO); MACHOPTHI [aHi; peecTpaliiHuii HOMep OOMIKOBOI KapTKH IUIATHHKA MOJATKIiB
(ineHTndikaniiiHuit HOMep); 0COOHCTI BiTOMOCTI (BiK, CTaTh, TPOMAASHCTBO, OCBiTa, POAMHHMI CTaH, CKJIaj ciM’i; Iocaja, HasBHICTh CYAUMOCTI, TOIO);
PEKBI3UTH 0aHKIB, B IKUX BIIKPHUTI paxyHKH (i3MYHHX 0ci Ta WieHiB iforo cim’i, HoMepH OaHKIBCHKUX PaxyHKiB; 3amicH (OT0300paXkeHb, NaHi 00 y4acTi
y CTaTyTHHUX KaliTajax Ta KePiBHULTBI IOPHIMIHIX 0Ci0, HATIEKHOCTI 10 iHcaiiaepiB banky Ta iHIINX 0ci0, JaHi PO BiAKPUTTS Ta 0OCIYrOBYBaHHS PaXxyHKiB,
OTPUMAaHUX KPEIHUTIB, PO3MILICHHUX JICTIO3UTIB, JIaHi 10 OINEpaLlisiM 3a paxyHKaMH, TOILO.

8.6. Mera 00poOKM IepcOHAIBPHHX JaHUX: 3a0e3IedeHHs peaiizauii BiTHOCHH y cdepi eKOHOMIYHHUX, ()iHAHCOBHX IIOCIYT; BiTHOCHH y cdepi Oesneku,
YIPaBIIiHHA KPESIUTHUMU PU3UKAMH, BKIIIOYAOUM CTPAXyBaHHS Cy0’€KTiB KPSAUTHUX IIPABOBIHOCHH Ta iX MaifHa; aAMiHICTPaTHBHO-TIPABOBHUX, MOJATKOBUX
BITHOCHH Ta BiZJTHOCHH y cepi OyXraarepchbkoro o0JiKy; MiATOTOBKA BiIIOBITHO 10 BUMOT 3aKOHONABCTBA CTATHCTHYHOI, MMOAATKOBOI, aMiHICTPaTUBHOT Y1
iHIIOf 3BITHOCTI Ta iH(pOpMaii 3 MUTaHb AiSIBHOCTI baHKy; BUKOHAHHS omepamiii 1o paxyHKax KJIi€HTiB baHKy; BUKOHAaHHS omepamniif 0 MOTOYHHX paxyHKax
KITI€HTIB, 110 KOPUCTYIOThCS IUIATOKHUMU KapTkamu, emitoBaHumu AT “Merabank”; nepenadi/orpumanti baHkoM mepcoHanpHUX AaHUX (Qi3HYHUX OCi0, sKi
noB’s13ai 3 KitientoM, B Oyab-sike Ta Bix Oyab-sIKOro OI0po KPEIUTHUX ICTOPIH, a TAKOXK 1HIIMM ocobaM iH(popManii Tpo NepcoHaNbHI AaHi (i3nYHUX 0ci0, sKi
moB’s13ani 3 KitieHTOM, 3 METOI OTpUMaHHS JOCTYIy 10 KpeauTHoi ictopii Kiienra ta/abo ¢iznunux oci0, siki moB’s3ani 3 KitieHTOM, SIK U yKIIaJaHHS
noroBopiB 3 bankom, Tak i Ha mepion ix Aii; mepemaui mepcoHaNbHUX MaHHX (Gi3M4HHX 0Ci0, siki moB’si3aHi 3 KilieHTOM, KOJEKTOPCHKHM KOMIAHISIM Ta
KOMITaHISIM 3 TIOBEpHEHHS O0priB OOp)KHHKaMH Yy BUIIAJKaX HEBHKOHaHHsS KiieHTOM cBOIX 3000B’s13aHb 3a OyIb-SKUMH JOTOBOpaMH, YKJIaJeHHMH 3 baHkoM;
niepenadi inpopmarii mo paxynkax Kiienra ta/a6o ¢isndnux ocio, siki moB’si3ani 3 Kiientom, Ta iHpopMallii, ska HOCUTh peKJIaMHO-iH(pOpMaLIi iU XapaKTep
LIOZI0 YMOB HaJaHHs BaHKOM OaHKIBCHKHX MOCIYT, pO3KPUTTA iH(popmauii npo Kiienrta ta/abo ¢isnunux ocid, ski mos’s3ani 3 KirieHToM, iHIINX BiTHOCHH,
[0 BUMAaraloTh 0OpoOKHU NepcoHANIBHUX JaHUX Ta MAlOTh Ha MeTi peaiizamilo moioxkeHb 3akoHy Ykpainu «IIpo GaHku i GaHKIBCHKY MiSUTBHICTB» Ta iHIIHX
3aKOHIB YKpaiHH, a TakoX 3 MeTolo 3abe3nedeHHs 30epiraHHs JOKYMEHTIB, 3aKiHYEHHX y OaHKIBCBKOMY JOKYMEHTOOOOPOTi Ta ALTOBOACTBI y BHIVIAI
apXiBHUX CIPaB Ta B EMCKTPOHHOMY BHIVISAL, HEOOXIAHUX 151 KOPHCTYBAHHS HUMH i3 CITy)KOOBOIO, BUPOOHHYOK METO0, LTS 3aI0BOJICHHS 1H(pOpMALiitHIX
notpe6 ropumuannx (HBY, ®onnn, npoxyparypy, iHOI AepkaBHi yCTaHOBH TOINO) Ta (i3HYHUX (NpaliBHUKHM OaHKY: U poOOTH 3 KIi€HTaMH 1 T.1.) 0ci0,
nepefaBaHHs Ha IOCTilHe 30epiraHHs 1O JIep)KaBHUX apXiBiB a0o0 iHIINX apXiBHUX yCTAaHOB, BigmoBimHO 1o IIpaBui poGOTH apXiBHUX IiAPO3ALNIB OpraHiB
JIep>KaBHOI BIIaJI, MICIIEBOTO CaMOBPSIYBaHHs, MiANPUEMCTB, YCTAHOB 1 OpraHi3aiiii, 3aTBEp/UKEHUX HAKa30M JIEP)KaBHOTO KOMITETy apxiBiB YKpaiHH Bix
16.03.2001p. Nel6.

8.7. ¥V 3B’sa3Ky 3 BHECeHHsM 10 0a3 mepcoHalbHHX maHmx ,,ABC”, “ApxiB”, “Merankaptr” BigmoBizHO 1m0 crarti 8 3akoHy VYkpainm «IIpo 3axmcr
MepCOHANbHUX JaHUX» (Bi3nyHa 0co0a, sika MoB’s13aHa 3 KilienToM, Mae npaBo:

1) 3Hary Mpo MiCLE3HAXOPKEHHs 0a3W MepCOHAIBHUX JIAHWX, sKa MICTHTh HOTO MEPCOHaJbHI JaHi, Il MpU3HAYCHHs Ta HaWMEHYBaHHS, MiCIIE3HAXOKCHHS
Ta/abo Micue NpoXHBaHHS (TepeOyBaHHs) BIACHHKA UM PO3MOPSIHUKA MEPCOHATBHHX JaHWX a0o JaTH BiIINOBiJHE NOPYYEHHS LIONO OTPUMAHHS i€l
iH(opMalIil yIOBHOBaKEHHM HUM 0Cc00aM, KpiM BUIIA/IKiB, BCTAHOBICHUX 3aKOHOM;

2) oTpuMyBaTH iH(pOpMALIO MPO YMOBU HAJaHHsS JOCTYIy A0 NMEPCOHANBHHMX JaHHX, 30KpeMa iH(pOPMALiI0 MPo TPeTiX ocib, SKHM MepenaroThesi Horo
TIepCOHANIBHI JaHi;

3) Ha 10CTYII JI0 CBOIX TIEPCOHAIBHUX JaHHX;

4) orpuMyBaTH He MI3HIMI SK 3@ TPHALSTH KaJCHAAPHUX [HIB 3 JHS HAJXOIKCHHs 3alHTy, KPIM BHUIAJKIB, Nepea0adeHNX 3aKOHOM, BiAIOBI/Ib MPO Te, UM
30epiraroThes Horo nepcoHalbHI AaHi y BiMOBiaHII 6a3i MepcOHANBHIX TaHNX, a TAKOK OTPHMYBATH 3MiCT HOTO MEPCOHATBPHUX NAHUX, AKi 30epiratoThes;

5) npea’ABISTH BMOTUBOBaHY BUMOTY BIIACHUKY MEPCOHANBHUX JAHUX i3 3aliepedeHHsIM NPOTH 0O6POOKH CBOTX MEPCOHAIBHUX JaHUX;

6) mpex'sIBIATH BMOTHBOBaHY BHMOTY IO/I0 3MiHHM ab0 3HMILEHHS CBOIX IEPCOHAIBHHUX J@HHUX OyIb-SKHM BIIACHHKOM Ta PO3IOPSIHHKOM I€PCOHAIBHHX
JTaHWX, SKIIO ITi JaHi 00pOOISIOTECS HE3aKOHHO UM € HEJOCTOBIPHUMH;

7) Ha 3aXMCT CBOIX MEPCOHAJIBHUX TAHHUX BiJl HE3aKOHHOI OOPOOKH Ta BHIIAJKOBOI BTPATH, 3HHUIICHHS, MOMIKOKEHHS Y 3B'S3KY 3 YMUCHHM TIPHXOBYBAHHSIM,
HEHAJIaHHSM 9{ HECBOEYACHUM IX HaJaHHSM, a TaKOK Ha 3aXWCT BiJl HaJaHHS BITOMOCTEH, IO € HEZOCTOBIPHIMH Y¥ TaHBOJIATH YECTb, TiTHICT Ta JIIOBY
penyramito ¢iznaHOi 0cO0H;

8) 3Beprarucs i3 ckapraMu Ha OOPOOKY CBOTX MEPCOHANBHHMX JAHUX JIO OPTaHiB JePKaBHOI BJIAM Ta MOCAJOBUX OCi0, 1O MOBHOBAXKEHb SKMX HAJIEKHUTDH
3a0e3MeyeHH s 3aXUCTy NePCOHANBHUX JAaHHX, 200 JI0 Cyay;

9) 3acToCOBYBaTH 3aCO0H MPABOBOIO 3aXKCTY B pa3i MOPYIICHHS 3aKOHOABCTBA TIPO 3aXKCT MEPCOHABHUX JJaHHUX;

10) BHOCHTH 3aCTEpPEIKEHHSI CTOCOBHO OOMEKEHHSI IIpaBa Ha 00pOOKy CBOIX MEPCOHANBHUX MaHUX ITijl Yac HAJIAHHS 3TOMH;

11) BigkiuKaTH 3rofy Ha 06pPOOKY MEPCOHATBHUX JAHHX;

12) 3Hati MexaHi3M aBTOMAaTHIHOI 0OPOOKH MEPCOHAIBHHUX JIAHHUX;

13) Ha 3aXHCT BijJ] aBTOMATH30BAHOTO PIllIEHHS, SIKE MA€ LTS HEl IIPABOBI HACIIIKH.

8.8. KutieHT miaTBepmKye, MO BiH HAJEKHUM YHHOM Ta y MOBHOMY 00Cs3i moBimomisie ¢isuunux ocib, siki mos’s3ani 3 Kiientom, mpo ix mpaBa Ta mpo
MOXJIMBICT O3HaHOMHTHCH 3 TOTOYHOIO penakmiero 3akoHy VYkpainm “IIpo 3axucT mnepcoHanpHMX HaHWX~ Ha caiiti bamky B Mmepexi IHTtepner:
http://www.mbank.com.ua.

8.9. Hapmatoun 3romy KimieHT ycBimomimioe Ta TOTOIKYETHCS, MO OOpoOKa MEpCOHANBHUX maHuX (isugHux ocib, ski moB’sizani 3 Kitienrom, Oyme
3IiHCHIOBATUCS, 30KPEMa, 13 BUKOPHUCTaHHIM Mepexi [HTepHeT Ta Mepex MOOLITFHOTO 3B’S13KY, @ TAKOX IUIATIKHIMH CHCTEMaMH 3a MeXaMH YKpaiHu, PO 10
KiieHT 3000B’s13y€eThesi moBimomisiTi (ismdHuX ocib, sxi noB’szani 3 Kiienrom. Takox, KmieHT mpuitmae Ha cebe yci pusuku Ta 3BiIbHAE baHk Bin
BIJINIOB1IaJIFHOCTI, TTOB’5I3aHOT 13 HECAHKLIIOHOBAaHUM JIOCTYIIOM TPETiX 0Ci0 10 TAaKMX JaHMX IiJ yac 0OpOOKH.

8.10. KunieHT yCBiZOMIIIOE Ta MOTOIXKYEThCS, IO 3aMepEdeHHs o0 00poOku baHkoMm mepcoHanbHMX JaHMX (i3MUHUX ociO, sKi moB’s3aHi 3 KitienToMm, €
MiZICTaBOIO JUIS MPUTMHEHHs HajaHHsA baHkoMm nocuyr 3a JloroBopom, oqHak e He no30asise baHk mpaBa Ha 00pOOKY MEPCOHANBHUX NaHUX (Pi3MYHUX 0CiO,
ski noB’s3aHi 3 KiieHToOM B Mexkax Ta oOcsirax, BU3HAYCHUX HaJaHUMK BaHKy rapaHTisiMu, 3aCBIIYCHHSIMH Ta 3aKOHOHABCTBOM YkpaiHu. Takox, KiieHT
3acBifdye Ta rapanTye, mo nepenada Kiientom banky mepcoHanpHUX JaHMX Tpo Oyab-sKuX iHIHMX (i3HdHUX 0cib (y TOMY YMCIi WiIEHIB POXUHH (i3HMIHUX
oci0, ski noB’s3aHi 3 KiientoMm, HaiimaHux mpatiBHukiB KiienTa), 3aiiicHioeTbest KilieHTOM 3 IOTpUMaHHSIM BUMOT 3aKOHOJABCTBA YKPAiHU i HE MOpPYLIye
npaBa Takux oci0. KiieHT 3000B’s3yeThCcsl CaMOCTIHHO MOBIOMIIATH Takux oci® mpo nepemady Kiientom baHky iX mepcoHanbHHX JaHHX, a TaKOX IPO
HOPSIOK peaizanii HIMH BH3Ha4YeHUX 3akoHoM Ykpainu “Ilpo 3axuct mepcoHanbHHX AaHuX npaB. KiieHT 3000B’s13yeThes BimmkomyBath banky Oymb-siki



http://www.mbank.com.ua/

30MTKH Ta LIKOMY, 3aBaHi NOPYLICHHAM a00 HEJOCTOBIPHICTIO L€l rapaHTii.

8.11. be3 oTpUMaHHs 10JaTKOBOI MMHCHMOBOI 3rO/IM i OKPEMOT'0 TTOBIIOMJICHHS Ta BUKIIIOYHO 3 METOIO 00poOKHM nepcoHanbHuX nanux Kiient Hamae banky sromy
TIOIIMPIOBATH TIEPCOHANBHI AaHi (isHIHUX ocib, sKki moB’s3ani 3 KirientoM, 3xilicHIoBaTH iX mepenady Ta/abo HajaBaTH JOCTYI A0 HHM TPEeTiM oco0aM, y TOMy
YHCIIi 32 MeXI YKpaiHH, 30Kpema:

- U1 3a0e3MeyeHHs] BUKOHAHHS TPETiMH ocobamul cBoiX (yHKLUIiH abo HamaHHs mociyr bauky, 3okpema HBY, ®onny rapantyBanHs BKIaaiB (i3HdHHX 0CiO,
CYIOBHMM Ta IPAaBOOXOPOHHHMM OpraHaM, KOHTPOJIIOIOYMM opraHam, opraHam IleHciiiHoro ¢oHmy, (OHIaM COLIaIBbHOTO CTpaxyBaHHs, BUKOHABYHM CIIyX0aMm,
nepxaBHUM peectpatopam, BT, iHIIMM fepkaBHUM yCTaHOBaM, ayUuTOpaM (ayJUTOPCHKUM OpraHizaiisMm), HotapiycaM (HOTapiaJbHUM KOHTOpaM), OL[iHIOBaYaM,
CTPaxOBUM KOMIIAHISIM, KOJIEKTOPCHKUM KOMIIaHisIM, OI0pO KPEIUTHHX iCTOpiil, GiHAHCOBUM OpraHizawisiM y BUIaAKax MepeBoay 60pry (YCTYIIKH IpaBa BUMOTH),
omepartopaM MOOLTBHOTO 3B’S3Ky, IUIATDKHUM CHCTEMaM, YCTAaHOBAaM, IO 3IIHCHIOIOTH ifeHTH(IKAIlilo, aBTOpU3alil0 i MPOLECHHI OIepalii, TexHiuHe
00CIIyTrOBYBaHHSI [IPOrPAMHOT0 3a0€3MEUCHHSI, 3 JIOIIOMOTOIO SIKOrO 3/IIHCHIOETHCS aBTOMATHYHA 00pOOKa MepCOHATLHUX JAHUX, OaHKAM-KOHTPAareHTaM Ta HIIHM
ocobam, SIKIIO Taki (PyHKLIT Ta MOCIYrH CTOCYIOThCS ALSUIBHOCTI baHKy, 3AifiCHIOBaHUX HUM OIepalliil, BUITyIIEHHX HUM IUIATDKHHUX Ta IHIINX IHCTPYMEHTIB abo €
HeoOXiTHUMH Ui HaJlaHHs baHkoM BifnoBinHux nocayr Kiienty;

- IpH HACTaHHI MiJCTaB Ul Hepenavi TpeTiM ocodam OaHKIBCHKOI TAEMHHMIII BiAMOBIAHO 1O 3aKOHOAABCTBA YKpaiHu a0o BigmoBizHO 10 ymoB [loroBopy Ta
IHIIKX YKJIageHuX 3 baHkom 10roBopis.

8.12. JlocTyn 1o nepcoHalbHUX JaHUX (i3UuHHUX 0ci0, ski moB’s3aHi 3 KilieHTOM, 110 BKJIIOYEHI JI0 BHINIE3a3HAYCHUX 0a3 MEPCOHAIBHUX JaHHUX, TPETiX 0Ci0
3IMCHIOETBCS y BUNAIKAX Ta HOPSIKY, HeperOadeHOMy YHMHHHM 3aKOHONABCTBOM Ykpainu. KilieHT moBimomiisie mpo oTpuMaHy Bif ¢i3H4HHX 0cCiO, sKi
noB’si3ani 3 KitieHtom, 3romy Ha 30epiranHs iX MEPCOHAIBHUX IAaHHX OE3CTPOKOBO, TOOTO MPOTAIOM CTPOKY, sIKHH HeoOXimuui baHky mmst oOpoOku mux
MEePCOHANBHAX JaHUX BiIIOBIJHO O BHYTPILIHIX TOJIOKEHb BaHKy Ta YMHHOTO 3aKOHOJABCTBA YKpalHH.

9. BUMOI'M OO0 3AXUCTY INEPCOHAJIbHUX JAHUXPI3UYHUX OCIB-ILAITPUEMIIIB
9.1. Ilignucannsm JloroBopy Kmient BignosinHo 1o 3axoHy Ykpainu «IIpo 3axucT nepcoHaIbHUX AaHUX» TO0OPOBUIBHO Hajae 3roxy banky Ha 00poOKy Horo
MEPCOHANIbHUX JIAHMX Ta MOBIIOMIISIETHCS TIPO BKIIFOYCHHSI [IUX JAHUX JI0 0a3 nmepcoHalbHuX AaHuX ,,ABC”, “Apxis”, “Merankapt”.

OG6pobka mepcoHaTbHUX HAaHUX — Oyab-sika [isg ab0 CYKYMHICTb [il, TAKHUX SIK 30MpaHHs, peecTpaiis, HaKOIMHYCHHs, 30epiraHHs, aJIanTyBaHHs, 3MiHa,
TIOHOBJICHHS, BUKOPHUCTaHHS 1 HONIMPEHHs (PO3MOBCIOMKEHHS, pealli3allis, Iepefada), 3HCOCOONEHHs, 3HUIIEHHS NEPCOHANBHUX NAaHHUX, Y TOMY YHCII 3
BHUKOPHCTAHHSM iH(pOpManiifHiX (aBTOMaTH30BaHNX) CHCTEM.

MexaHi3M aBTOMATHIHOI OOPOOKH MEPCOHATIBLHUX IaHUX MOJSITa€ y 3OiHCHEHHI il ab0 CyKyITHOCTI Aiil, 5Ki € CKJIagoBUMHU TEPMiHY “00pOOKa MepCOHAIBHUX
JTaHUX”, 32 JIOTIOMOTOK0 1H(OpMalifHKX (aBTOMaTH30BaHUX) CHCTEM 3aC00aMH IIPOrpaMHOro 3a0e3reueHHS.

9.2. Micue3HaxopkeHHs 6a3 IepCoHaNBHUX TaHuX ,,ABC”, “ApxiB”, “Merankapt’”: 69006, M.3anopixoks, np.Meranypris,30.

9.3. Micue3naxomkeHHss AKIIOHepHOTo ToBapucTBa “MerabaHK”, sSKHIl € BIACHHKOM IMEpCOHANBbHUX maHux ,,ABC”, “ApxiB”, “Merankapt”: 69006, M.
3anopixoks, mp. Meranypris, 30.

9.4. Meta 00poOKH IepCOHAIBHUX NAaHHUX: 3a0e3ledeHHs peaisalil BITHOCHH y cdepi eKOHOMIUHMX, (hiHAHCOBHX IOCIYT; BiJHOCHH y ctepi Oesneku,
YHpaBIIiHHA KPESIUTHUMU PU3UKAMH, BKIIIOYAIOUM CTPAXyBaHHS Cy0’€KTiB KPSAUTHUX IPABOBIHOCHH Ta iX MaifHa; aAMiHICTPaTHBHO-TIPABOBHUX, MOJATKOBUX
BITHOCHH Ta BiZJTHOCHH y cepi OyXraarepchbkoro oOJiKy; MiATOTOBKA BiIIOBIJHO 10 BUMOT 3aKOHOJABCTBA CTATUCTHYHOI, MMOAATKOBOI, aMiHICTPaTUBHOT 41
iHIIof 3BiTHOCTI Ta iH(opMaLii 3 MUTaHb AiSIEHOCTI baHKy; BUKOHAHHS onepariii o paxyHKax KJII€HTiB baHKy; BUKOHAaHHS omepamiil 1o HOTOYHUX paxyHKax
KITI€HTIB, 110 KOPUCTYIOTHCS [UIATOKHUME KapTkamu, emitoBanuMu AT “Merabank”, nepenavi/otpumanni bankom mepconanbuux manux Kiienra B Oyap-sike
Ta BiJ OyIb-sIKOr0o OFOpPO KPEAUTHHX ICTOPIH, a TakoX iHIIMM ocoOaM iH(opMarlii nmpo nepcoHansHi gaHi KiieHTa 3 METOI0 OTPUMAaHHS JTOCTYIY 10 KPEeOUTHOT
icropii KimieHTa sk Juisi ykiIamaHHs JOroBopiB 3 baHkom, Tak i Ha mepiox ix xii; mepenadi nmepcoHanbHHX NaHWX KirlieHTa KOJNEKTOPCHKMM KOMIIAHISM Ta
KOMIIaHISIM 3 TIOBEpHEHHS OOpriB GOp)KHUKAMH Y BUMAIKaX HEBHKOHaHHsS KiieHTOM CBOIX 3000B’si3aHb 3a OyIb-SKUMH JAOTOBOPaMH, YKIageHHMH 3 baHkoM;
nepenadi iHpopmarnii mo paxyHkax Kiienrta Ta iHdopmarii, sika HOCHTh pekJIaMHO-iH(popMaliiHUi XapakTep LMION0 YMOB HaJaHHsS BaHKOM OaHKIBCHKHX
nocIyr, po3kpuTTs iHdopmaii npo KiieHra, iHIMX BiJHOCHH, IO BUMAararoTh OOPOOKH IIEPCOHAIBHUX NAHMX Ta MAalOTh Ha METi peaii3alilo IOJ0KeHb
3akony Ykpainu «IIpo 6aHkH i OaHKIBCHKY [isUTbHICTHY Ta IHIIKX 3aKOHIB YKpaiHH, a TAKOXK 3 METOI0 3a0e3MeueHHs 30epiraHHs JOKYMEHTIB, 3aKiHICHUX Y
0aHKIBCHKOMY ITOKyMEHTOOOOPOTI Ta [IJIOBOACTBI y BHIVIAAI apXiBHUX CIPaB Ta B EIEKTPOHHOMY BHIVIAI, HEOOXiTHUX JUII KOPUCTYBaHHS HHUMH i3
CITy>kOOBOIO, BHPOOHHYOIO METOI0, JUIS 330BOJICHHS iH(popManiiHux norped ropuamyaux (HBY, ®onny, npokyparypw, iHII Jep)kaBHI YCTAaHOBH, TOIIO) Ta
¢diznunux (MpaniBHUKK OaHKY: A8 poOOTH 3 KIi€HTAaMHM 1 T.J1.) 0ci0, mepenaBaHHs Ha IMOCTiHE 30epiraHHs 10 JIep)KaBHUX apXiBiB a00 iHIIUX apXiBHUX
YCTaHOB, BiAmoBiHO 10 [IpaBun po6oTH apXiBHHX MiAPO3ITIB OpTaHiB AepKaBHOI BIIAJM, MiCIIEBOTO CaMOBPSITyBaHHS, AMPUEMCTB, YCTAHOB i OpraHizaii,
3aTBEp/KEHNX HAKa30M JIepiKaBHOTO KOMiTeTy apxiBiB Ykpainm Bix 16.03.2001p. Nel6.

9.5. Jlo 6a3 mepconanpHuX AaHuX ,,ABC”, “ApxiB”,“Mertankapt” BKIIOYAIOTHCS HACTYIHI nepcoHanbHi naui Kitienta: inentudikauiitni gani (mpissumie, iM’si,
1Mo-0aThKOBi, (paKTHYHA Ta IOPHIMYHA aJpeca Miclsd HOro NpOXHWBAaHHS, Tene(OHM, ENEKTPOHHI aJpecH TOIIO); MACIOPTHI JaHi; peecTpariifHuii HoMep
00JIKOBOI KapTKH IUIATHHUKA MONATKiB (imeHTH(iKaIiiHUIT HOMep); 0cOOMCTI BimoMOCTi (BiK, cTaTh, IPOMaJTHCTBO, OCBiTa, POXVHHMI CTaH, CKIax CiM’i;
rnocaja, HasBHICTh CYIMMOCTI, TOIIO); PEKBI3UTH OaHKiB, B SIKMX BIiIKpHUTI paxyHku KiieHTa Ta 4ieHiB #oro cim’i, HOMepH OaHKIBCHKHMX PaxyHKIB; 3arliCH
(oto300paxens, naHi mono ydacti KilieHTa y cTaTyTHHX KamiTaixax Ta KepiBHHITBI IOpHANYHMX 0Ci0, HaJIeXHOCTI 1o iHcainepiB banky Ta inmmx ocib, naHi
PO BiJIKPUTTS Ta 0OCITyrOByBaHHS PaXyHKiB, OTPUMAaHHUX KPEAUTIB, PO3MINIEHUX JICTO3UTIB, JaHi 110 OMepaIlisM 3a paXyHKaMH, TOIIO; IIEPCOHANIBHI JIaHi PO
(iznuHuX 0ci0 (KepiBHHUKIB Ta NpalliBHUKIB, YWICHIB OpraHIB yIpPaBIiHHA, BIACHUKIB iICTOTHOI Y4acTi Ta KOHTPOJEPIB), IO MICTATbCA B JIOKyMEHTaX, SKi
mimicani/3acBinqueni Kiientom Ta nomani g0 barky, Oymu orpuMani Ta 3HaXonAThCs y KOoprcTyBaHHI KitieHTa mpaBOMipHO BiMOBIJHO 0 BUMOT YHHHOTO
3aKOHOJIaBCTBA YKpaiHH.

9.6. ¥V 3B’a3Ky 3 BHECEHHsM 10 0a3 mepcoHaldbHHX manux ,,ABC”, “ApxiB”, “Merankapt” BigmoBimHo mo crarti 8 3akony Ykpainu «IIpo 3axuct
TIepCOHANBHUX AaHnX» KiTieHT Mae mpaBo:

1) 3Hary PO MiCLE3HAXOPKEHHs 0a3W NMepCOHAIBHUX JIAHWX, sKa MICTHTH HOTO IepCOHAJbHI JaHi, 1l NpU3HAYCHHS Ta HAMEHYBAHHS, MiCIe3HAXOKEHHS
Ta/abo Micue npoxuBaHHs (HepeOyBaHHs) BIACHUKA YU PO3MOPSIAHMKA NEPCOHANBHUX JAaHUX a00 JaTH BIAMOBIAHE AOPYYEHHS ILIONO OTPUMAHHS Ii€l
iHdopmarii yroBHOBaXK€HMM HUM 0c00aM, KpiM BUITa/IKiB, BCTAHOBJICHHX 3aKOHOM;

2) oTpuMyBaTH iH(pOpMALIO MPO YMOBU HAJaHHsS JOCTYIy MO NMEPCOHANBHHMX JaHHX, 30KpeMa iH(pOpMAL[iI0 MPo TPeTiX ocib, SKMM MepenaroThest Horo
MepCOHAbHI JIaHi;

3) Ha ocTyI 10 CBOIX MEPCOHANBHUX NaHMX;

4) orpuMyBaTH He MI3HIII SK 3@ TPHALSATH KaJCHAAPHUX [JHIB 3 JHs HaJXOMIKCHHs 3alMTy, KPiM BHIIAJIKiB, EepeA0adeHNX 3aKOHOM, Bi/IIOBi/b 1PO Te, 4n
30epiraroThCst HOro MepCOHANBHI JaHi y BIAMOBIAHIN 0a3i MepCOHAIbHUX JAaHUX, a TAKOXK OTPUMYBATH 3MICT HOTO MEPCOHATIBHUX JTAaHUX, SKi 30€piraloThes;

5) mpen’sBISITH BMOTHBOBAHY BUMOT'Y BIIACHHKY MTEPCOHABHUX JAHUX 13 3alepeYeHHsIM MPOTH 0OPOOKH CBOIX MEPCOHATBHUX JAHUX;

6) npex'sIBIATH BMOTHBOBaHY BHMOTY IIO/0 3MiHHM ab0 3HHMILEHHS CBOIX MEPCOHAJBHUX JAHHUX Oy/b-SKHM BIIACHHKOM Ta PO3IOPSIHHKOM IE€PCOHAIBHHUX
JTAHUX, SKIIO i 1aHi 00pOOISIOTHCS HE3aKOHHO YH € HEIOCTOBIPHUMU;

7) Ha 3aXMCT CBOiX NEPCOHAJBHUX JAHMUX BiJl HE3aKOHHOI OOPOOKM Ta BHUMAAKOBOI BTPATH, 3HUILEHHS, MOMIKOMKCHHS Y 3B'I3KY 3 YMHCHUM IPHXOBYBAHHSIM,
HEHAJIaHHSAM Y{ HECBOEYACHUM IX HaJaHHSM, a TaKOK Ha 3aXWCT BiJl HaJJaHHS BITOMOCTEH, 110 € HEJOCTOBIPHUMH YH TaHBONATH YECTh, TiHICTH Ta ALIOBY
penyrauito ¢iznyHoi 0codu;

8) 3BepTarncs i3 ckapramu Ha 0OpOOKY CBOIX MEPCOHANBHUX JAHUX JO OPTaHiB JEPXKABHOI BIAJH Ta MOCAIOBHUX OCI0, MO MOBHOBAXKEHH SKHX HAICKHUTDH
3a0e3MeueHHs 3aXHCTy TIePCOHANTBHIX JaHNX, a00 10 Cy/y;

9) 3acToCOBYBaTH 3aCO0H MPABOBOIO 3aXKCTY B pa3i MOPYIICHHS 3aKOHOAABCTBA TIPO 3aXHCT MEPCOHATBHUX JAHUX;

10) BHOCHTH 3aCTEpPEKEHHSI CTOCOBHO 0OMEXEHHS IpaBa Ha 00pOOKY CBOTX MEPCOHATBHUX JAHHX IIiJ] 4aC HAJAHH 3TOJH;

11) Bimximnkaru 3rogy Ha 0OpOOKY epCOHATIBHUX JIaHHX;

12) 3HaTH MexaHi3M aBTOMATHYHOI 0OPOOKH MePCOHATBHUX JIAHHUX;

13) Ha 3aXHCT Bi/J] aBTOMATH30BAHOTO PIllICHHS, SIKE MA€ YISl HHOTO IPABOBI HACII/IKH.

9.7. KitieHT miaTBEp/KYy€E, IO BiH HAJISKHAM YHHOM Ta Yy IOBHOMY 0O0CS3i HMOBIJOMIICHHH HpO CBOi IpaBa, SIK Cy0'€KTa IEPCOHANBHUX JaHHX Ta IIPO
MOXJIMBICTh O3HAWOMHMTHCH 3 MOTOYHOKW penakuiero 3akoHy Ykpaiuu “TIpo 3axucT mepcoHanpHHMX naHuX” Ha caiiti banky B Mepexi IHTepHeT:
http://www.mbank.com.ua.

9.8. Hanaroun 3roxy KitieHT ycBiZOMITIOE Ta MOTOMKYETHCS, 0 00poOKa mepcoHaibHUX AaHux KitieHra Oyne 3aiiicHIOBaTHCS, 30KpeMa, i3 BUKOPHCTaHHAM



http://www.mbank.com.ua/

Mepexi IHTepHeT Ta Mepek MOOLIBHOTO 3B’S3KY, a TaKOX IUIATDKHUMH CHCTEMaMu 3a Mexxamu Ykpainu. Takoxk, KiieHT npuiiMae Ha cebe yci pusnku Ta
3BiIbHsE BaHK BiJ BIANOBIaIbHOCTI, OB SI3aHOT i3 HECAHKIIOHOBAHUM JAOCTYIIOM TPETIiX 0Ci0 10 TAKUX JaHHX IIij 4ac 0OpOOKH.

9.9. KitieHT yCBIIOMITIOE Ta MOTOKYETHCS, IO 3alEPEUCHHsI 00 00poOkn baHKOM HOro mepcoHaNbHIX JaHUX € MiACTABO U MPHIMHEHHS HagaHHSA baHkoM
nociyr 3a JloroBopom, ofiHaK Iie He 1o36assie baHk npaBa Ha 00poOKy nepcoHanbHuX naHuX KiieHTa B Mexax Ta obcsirax, BU3HAUCHHX HaJaHO0 baHKy 3rozoro
Krnienra Ta 3akoHomaBcTBOM Ykpainn. Takox, KiieHT 3acBigdye Ta rapaHrye, mo nepenaua KiieHtom BaHky nepcoHanbHHX DaHHX MPO OyAb-AKHMX IHIIHX
¢i3uuHuX 0ci6 (y ToMy umcni wieHiB poquHy Kiienta, HaliMaHUX NpaIfiBHUKIB, NOBIpeHHX 0cib), 3aificHIoeThest KiTieHTOM 3 TOTpHMaHHSIM BUMOT 3aKOHOJIaBCTBA
VYxkpainu i He mopy1rye npasa Takux oci6. KiieHT 3000B’13yeThCs caMOCTIHHO MOBIZOMIIATH TaKuX 0cib mpo nepexady Kiientom baHky iX nmepcoHaIbHUX JaHUX, a
TAaKOX PO MOPSIOK peatizaiii HUMH BH3HaueHHX 3akoHoM Ykpainu “TIpo 3axuct mepcoHanbHHX JaHuX npaB. KiieHT 3000B’s13yeThes BimmkoayBatu banky
Oynb-siKi 30HTKH Ta IIKOAY, 3aBAaHi HOPYLICHHIM a00 HeJOCTOBIPHICTIO 11i€i rapaHTii.

9.10. Be3 oTprMaHHs 10IATKOBOI MHCEMOBOI 3rOIM 1 OKPEMOTO MOBiIOMIJICHHS Ta BUKIIIOYHO 3 METOI0 OOpOOKH MepcoHalIbHHUX AaHuX Kiient Hamae banky
3rofly HOLIMPIOBATH IEPCOHAIIBHI [aHi, 3MIHCHIOBATH iX mepenady Ta/abo HaJaBaTH IOCTYII 10 HUM TPETiM 0cobaM, Yy TOMY YHCII 32 MeXi YKpalHH, 30KpeMa:

- Juist 3a0e3MeueHHs] BUKOHAHHS TpeTiMH ocobamu cBoix (yHKIiN abo HamaHHs mocayr bauky, 3okpema HBY, ®onpmy rapanTyBaHHS BKJIAiB (hi3HIHHX OCiO,
CYIOBUM Ta IPABOOXOPOHHHM OpraHaM, KOHTPOJIOIOYUM opranam, opranam Ilenciiinoro ¢boHmy, (oHIaM COLaNBHOTO CTpaxyBaHHS, BUKOHABUMM CITyXOaM,
nepxaBHUM peectpatopam, BT, iHIMM fep)kaBHUM yCTaHOBaM, ayUTOpaM (ayJUTOPCHKUM OpraHizaiisM), HotapiycaM (HOTapiaJbHUM KOHTOpaM), OL[iHIOBaYaM,
CTPaxOBUM KOMIIaHIsIM, KOJIEKTOPCHKUM KOMIIaHisIM, OI0pO KpeIUTHHX icTopiil, GpiHaHCOBUM OopraHizamisM y BHIIaAKaxX IepeBOLy OOpry (YCTYIIKH IIpaBa BUMOTH),
omepartopaM MOOLTBHOTO 3B’S3Ky, IUIATDKHUAM CHCTEMaM, YCTAaHOBAaM, INO 3[IHCHIOIOTH ifeHTU(IKaIlilo, aBTOpU3aLil0 1 MPOLECHHI OIepaliif, TexXHiuHe
00CIIyTrOBYBaHHSI [IPOrPAMHOT0 3a0€3MEUCHHSI, 33 IOMIOMOTOIO SIKOTO 3/IIHCHIOETHCS aBTOMATHYHA 00pOOKa MepCOHATFHUX JAHUX, OaHKAM-KOHTPAareHTaM Ta HIIHM
ocobam, SKIIO TaKi (PyHKIIT Ta IIOCIYTH CTOCYIOThCS ALSUIBHOCTI baHKy, 3aifiCHIOBaHUX HUM OIepaliiil, BUIyIIEHHX HUM IUIATDKHUX Ta IHIINX IHCTPYMEHTIB 200 €
HeoOXiTHUMH Ui HaJaHHs baHkoM BifnoBigHux nocayr Kiienty;

- IpH HACTaHHI MiJCTaB UL Hepenadi TpeTiM ocobam OaHKIBCHKOI TAEMHHMIII BiAMOBIAHO 1O 3aKOHOAABCTBa YKpaiHu a0 BiAMOBiAHO 10 yMOB JloroBopy Ta
IHIMMX yKIageHux 3 bankom poroBopis.

9.11. Toctyn mo mepcoHaybHUX MaHuX KirieHTa, M0 BKIIFOYEHI J0 BHINE3a3HAYCHHX 0a3 MEPCOHANBHHX JAHMX, TPETiX OCi0 3IIMCHIOETBCS y BHIAIKaX Ta
MOPSIIKY, HepeadadeHOMY YHHHIM 3aKOHOIABCTBOM YKpaiHH.

Krient Hazmae 3rogy Ha 30epiraHHs HOro MEpPCOHANBHHUX JAHUX 0€3CTPOKOBO, TOOTO Ha CTPOK, sSKHH HeoOXimHuil Banky nis oOpoOku HOro mepcoHabHUX
JTAaHUX BIAMOBIZHO 10 BHYTPILIHIX MOJI0KEHb BaHKy Ta YMHHOTO 3aKOHOABCTBA YKpPATHH.

10. BUMOI'M OO 3AXUCTY NEPCOHAJIBHUX JAHUX JJI51 AEPXKATEJIIB
10.1. Hepxarenp IIKIIK BimnosizHo n0o 3akoHy VYkpainu «IIpo 3aXHMCT NEpCOHANBHHUX [TaHUX» A0OpOBUIBHO Hajae 3rony baHky Ha oOpoOKy iforo
MEPCOHANBHHIX JAHUX Ta MOBIJOMIIETHCS PO BKIIOUSHHS IUX JaHHUX 10 0a3 mepcoHanpHuX Aanux ,,ABC”, “Apxis”, “Merankapt”.

O0poOka MepcoHaNbHUX JaHUX — Oyab-sika Jisi ado CYKYIHICTh [iif, TaKUX SK 30UpaHHS, PEEcTpallis, HaKONWYEHHs, 30epiraHHs, aJanTyBaHHS, 3MiHa,
TIOHOBJICHHS, BUKOPHUCTAHHS 1 IOLIMPEHHs (PO3MOBCIOIKEHHS, peali3allis, rmepenada), 3HEOCOONECHHs, 3HUIIEHHS IEPCOHANBHUX NaHHX, Y TOMY 4HCII 3
BHUKOPHCTAHHSM 1H(pOpMaLifiHIX (aBTOMATH30BAHUX) CHCTEM.

MexaHi3M aBTOMaTHIHOI 0OPOOKH IEPCOHATBHUX NaHUX MOJSrae y 30iHCHeHH] il ab0 CyKyITHOCTI Aiif, sIKi € CKIIagoBUMHU TEpMiHY “00poOKa IepCOHAIBHUX
JTaHUX”, 32 JIOTIOMOTOK0 iH(OpMalifHNX (aBTOMaTH30BaHUX) CHCTEM 3aC00aMH IIPOrpaMHOro 3a0e3reueHHs.

10.2. Micue3naxomKeHHs 6a3 mepcoHanbHuxX Aanux ,,ABC”, “Apxis”, “Merankapt”: 69006, m.3anopisxoks, mp.Meranypris,30.

10.3. Micue3Haxo/pKeHHST AKIIOHEpHOro ToBapucTBa “MerabaHK”, SIKMI € BIACHUKOM II€PCOHANBHUX AaHuX ,,ABC”, “ApxiB”, “Merankapt”: 69006, m.
3anopixoks, mp. Meranypris, 30.

10.4. Mera 00poOKH MEPCOHANBHUX AAHUX: 3a0e3MedeHHs] peamisamil BiTHOCHH y cdepi eKOHOMIYHHUX, (IHAHCOBUX MOCIYT; BIAHOCHH y ctepi Oe3meku,
YIIPaBIIiHHS KPSIUTHIMH PU3HKaMH, BKIIOYAIOUH CTPaxyBaHHS Cy0’€KTiB KPEIWTHHX IPABOBIIHOCHH Ta iX MaiiHa; aIMiHICTPaTHBHO-TIPAaBOBHX, ITOJAaTKOBUX
BITHOCHH Ta BiZTHOCHH y cepi OyXraarepchbkoro oOJiKy; MiATOTOBKA BiIIOBIJHO 10 BUMOT 3aKOHOJABCTBA CTATUCTUYHOI, MOJATKOBOI, aIMiHICTPaTUBHOI YK
iHII01 3BITHOCTI Ta iH(OpMALil 3 MUTaHb ASUIBHOCTI BaHKy; BUKOHAHHSI OMepariiil 0 paxyHKaxX KIi€HTIB BaHKy; BUKOHAHHS Omepaliii Mo HOTOYHUX PaxyHKax
KIII€HTIB, III0 KOPHUCTYIOThCS IUIATLKHUMH KapTkamu, eMiToBanuMu AT “Merabank”, nepenadi/orpumanHi bankoM nepcoHanbHEX JaHHX Jlepskarens B Gynb-
sIKe Ta BijJ OyIb-IKOro OFOPO KPEIUTHHX iCTOpIiH, a TaKOK iHIIMM ocobaM iH(popMarii Mpo MepcoHaNbHi daHi Jlepkatens 3 METO OTPHUMaHHS JOCTYILY IO
KpenuTHOI ictopii Jepskarens sk Juisl YKIaaaHHs JOroBopiB 3 bankom, Tak i Ha mepiox ix nii; mepenayi nmepcoHajbHUX JaHUX Jlepikarens KOIeKTOPChKUM
KOMITaHISIM Ta KOMIIaHisIM 3 MOBEpHEHHs OOpriB OOp)KHHKaMH y BHIIaJKaX HEBUKOHAHHs Jlep)kaTeleM CBOiX 3000B’s3aHb 3a OyIb-SIKHMH JOTOBOPAaMH,
ykimajgeHnMu 3 bankom; nepenadi indopmanii mo paxynkam Jlepxarens Ta iHpopmariii, ska HOCHTh peknaMHO-iHQOpManiifHni XapakTep 00 yMOB HaJJaHHS
Bankom GaHKIBCHKUX MOCIYT, PO3KPUTTA iHdopMmarii mpo Jlepkarens, iHIIMX BITHOCHH, 1[0 BUMAararotb 0OOPOOKH MEpPCOHANIHHUX JAHUX Ta MAIOTh Ha METi
peamizanito nojgokeHb 3akoHy Ykpainm «IIpo OaHkM i OaHKIBCHKY MiSUTBHICTB» Ta iHINMX 3aKOHIB YKpaiHH, a TakoX 3 METOI0 3a0e3IeueHHs 30epiraHHs
JIOKyMEHTIB, 3aKiHUeHHX Yy OaHKiBCHKOMY JOKYMEHTOOOOpPOTi Ta JINOBOACTBI y BHINISII apXiBHHX CIIpaB Ta B €JIEKTPOHHOMY BHIJISII, HEOOXiTHMX UL
KOPHCTYBaHHsI HUIMH i3 CITy’)KO0BOI0, BUPOOHUYOI0 METOI0, IS 33710BOJICHHS iH(opMauiitHux notped opuanunux (HBY, ®onnu, npokyparypw, iHii qep:xaBHi
YCTAHOBH, TOMIO) Ta (i3UYHUX (MPaliBHUKK OaHKY: /IS poOOTH 3 KIi€HTaMu i T.J.) 0ci0, IepenaBaHHs Ha MOCTilHe 30epiraHHs /10 Aep kKaBHUX apXiBiB abo
IHIINX apXiBHUX YCTaHOB, BiAMOBiAHO 10 IlpaBmim poGoTH apXiBHHX IiZPO3MiTIB OpraHiB JepXKaBHOI BIIaaW, MICIIEBOTO CaMOBpSIYBaHHS, ITiJNPHUEMCTB,
YCTaHOB 1 OpraHizalliii, 3aTBEpPKEHIX HAKa30M JEpXaBHOTO KOMITeTy apXiBiB Ykpainu Bix 16.03.2001p. Nel6.

10.5. Jlo 6a3 nepconansanx pannx ,,ABC”, “Apxis”, “MerankapT” BKIIIOUarOThCs HACTYITHI MepCcOHaNbHI MaHi lepkarerns: ineHTndikamiiiai faui (npi3sume, im’s,
10-6aThKOBI, (haKTHYHA Ta FOPUINYHA afpeca MiCId HOTo MPOoXKMUBaHHS, TelnedOHH, eEKTPOHHI aJpect TOIIO); MAaCHIOPTHI JaHi; peecTparliitHuii Homep 001iKoBOT
KapTKH IUIATHUKA TTOAATKIB (imeHTHdikamniiiHuii HoMep); 0COOHCTI BiZoMocTi (BiK, CTaTh, [POMAISHCTBO, OCBITA, POAUHHUI CTaH, CKIaj ciM’1; mocaja, HasBHICTb
CYAMMOCTI, TOIIO); PEKBI3UTH OAHKIB, B SIKMX BiIKPUTI paxyHKH Jlepikarelnst Ta WieHiB Horo ciMm’i, HoMepu 6aHKIBCHKHMX PaxyHKiB; 3aImicH (oT0o300pakeHb, TaHi
oo ydacti JlepskaTens y CTaTyTHHX KalliTajax Ta KepiBHHIITBI IOPHAMYHMX 0Ci0, HaleXKHOCTI 10 iHcainepiB barky Ta iHmmx oci, mani mpo BiIKpHTTS Ta
00CITyrOBYBaHHSI paxyHKiB, OTPUMaHUX KPEIMTIB, PO3MIIEHUX MEMNO3MTIB, JaHi MO ONepalisM 3a paxyHKaMH TOIIO; MEPCOHabHI JaHi mpo (i3u4HUX 0Ci0
(kepiBHWKIB Ta TIpalliBHUKIB, WICHIB OPraHiB YIPABIiHH:A, BIACHUKIB iCTOTHOI ydJacTi Ta KOHTpOJEPIB), IO MICTAThCA B JIOKyMEHTaX, sKi IMi/icaHi/3acBideni
JlepxareneM Ta monaHi 1o baHky, Oyam oTpuMaHi Ta 3HaXOMATBCS y KOPHCTYBaHHI JlepikaTelnss MpaBOMIPHO BiJNOBIJHO O BUMOT YHHHOIO 3aKOHOJABCTBA
Ykpainu.

10.6. V 3B’sA3Ky 3 BHECEHHsAM a0 0a3 mepcoHaNbHHMX NaHux ,,ABC”, “Apxi”, “Merankapr” BimmoBimHo mo crarti 8 3akoHy Ykpainu «IIpo 3axmct
TIEPCOHANIBHAX JaHUX» Jlepiarens Mae mpaso:

1)3Hati mpo MicIe3HaXOMKEHHs 6a3u MEPCOHAIBHUX JAHUX, sIKA MICTHUTH HOTO MEPCOHANBHI JaHi, 1i MPU3HAYEHHS Ta HAHMEHYBAHHS, MiCII€3HAXOMKEHHS
Ta/abo Mmicue mnpoxuBaHHs (HepeOyBaHHs) BIACHUKA YU PO3MOPSAHHKA MEPCOHAIIBHUX JaHWX a00 OaTH BIANOBIJAHE JOPYYEHHS ILIONO OTPUMAHHS Ii€l
iHdopmaIii yrioBHOBaXK€HMM HUM 0c00aM, KpiM BUIa/IKiB, BCTAHOBJICHHX 3aKOHOM;

2)orpumyBary iH(MOPMAI0 TPO YMOBH HAIaHHS JOCTYIy JO MEPCOHANBHUX JAHUX, 30KpeMa iH(QOPMAII0 MPO TPETiX 0Ci0, KM MepemaroThesi HOro
TepCOHAIbHI JIaHi;

3)Ha JocTyM 10 CBOTX NMEPCOHANIBHUX JaHHMX;

4)oTprMyBaTH HE MI3HINI K 32 TPUALNTH KaJeHIAPHUX JHIB 3 JIHS HAIXOMKCHHs 3alHTy, KPiM BHIAJKIB, Mepe0aueHnX 3aKOHOM, BiIMMOBiIb MpO Te, Un
30epiraroThCst HOro MepCOHaNBHI AaHi y BIAMOBIHIN 0a3i MEpCOHAIbHUX JaHUX, & TAKOXK OTPUMYBATH 3MICT HOTO NMEPCOHATIBHUX JTAaHUX, SKi 30€piratoThcs;
5)npes’sIBISITH BMOTHBOBaHY BUMOT'Y BIIACHHKY IIEPCOHAJIBHUX JAHUX i3 3allepeueHHsIM IIPOTH 00pOOKH CBOIX MEPCOHANBHUX JaHHX;

6)rpen’siBISTH BMOTHMBOBAHY BHMOTY IIOAO 3MiHH a00 3HHMIIEHHS CBOIX IMEPCOHANBHUX AAHHUX OyIb-sIKHM BIACHHKOM Ta PO3HOPSIHUKOM IEPCOHANBHHUX
TTAHUX, SKIIO i 1aHi 00pOOISIOTHCS HE3aKOHHO YH € HEIOCTOBIPHUMU;

7)Ha 3aXMCT CBOIX MEPCOHAJBHHUX JIAHHMX Bijl HE3aKOHHOI OOpPOOKHM Ta BHIIAJKOBOI BTPATH, 3HHILCHHS, MOLIIKO/PKEHHS Y 3B'SI3KY 3 YMHCHHM HPHXOBYBaHHSIM,
HEHAJ[aHHSIM YU HECBOEYACHUM iX HAJaHHSM, a TAKOK Ha 3aXHCT BiJl HAIAHHS BIIOMOCTEH, 110 € HEIOCTOBIPHHUMH YM TaHBOJATH YECTh, TiJHICTh Ta JIIOBY
penyrauito ¢iznyHoi 0codu;

8)3Beprarucs i3 ckapramu Ha oOpOOKY CBOIX MEPCOHAIBHHX IAHHX 1O OPraHiB Jep)KaBHOI BIaJH Ta MOCAIOBHX OCI0, [0 MOBHOBKEHb SKHX HAJCKUTH
3a0e3MeyeHHs 3aXUCTy IePCOHANBHUX AaHUX, a00 10 Cyay;

9)3acTocoByBaTH 3aCO0K MPABOBOTO 3aXUCTY B Pasi MOPYIICHHS 3aKOHOABCTBA PO 3aXUCT MEPCOHATBHUX JaHHX;

10)BHOCHTH 3aCTEPEKEHHS CTOCOBHO OOMEXEHHsI IpaBa Ha 00pOOKy CBOIX MEPCOHAIBHUX JaHHUX I1iJ{ Yac HaJ[aHHs 3r0H;



11)BixKiKkaTy 3roqy Ha 0OpOOKY IIEpCOHAIBHHUX JaHHX;

12)3HaTi MexaHi3M aBTOMaTHYHOI 0OPOOKH MEPCOHAIBHUX JTaHHX;

13)Ha 3aXKCT Bijl aBTOMATH30BAHOTO PIlICHHSI, SIKE MA€ JJIs HHOTO MPABOBI HACIIIKH.

10.7. [eprxarenb miaTBEpKYeE, IO BiH HAISKHUM YHHOM Ta y HOBHOMY 0OCS3i MOBIIOMIICHHH NPO CBOI MpaBa, K Cy0'€KTa MEPCOHAIBHUX JaHHX Ta MPO
MOXJIMBICTh O3HAHOMHTHCh 3 MOTOYHOIO permakuiclo 3akoHy Ykpainu “IIpo 3axucT mepcoHadbHHX HaHMX” Ha caiiti banky B Mepexi IHTepHert:
http://www.mbank.com.ua.

10.8. Haparoun 3romy J[lepkarenb YCBIZOMIIIOE Ta MOTOKYETHCS, IO OOpoOKa mepcoHanbHUX HaHux Jlepikartens Oyme 3aiiicHIoBaTHCs, 30Kpema, i3
BHUKOPHCTAHH;IM Mepexi [HTepHeT Ta Mepex MOOILTFHOTO 3B 513Ky, @ TAKOXK IUIATDKHUMHU CHCTEMaMH 3a MexaMu Ykpainu. Takox, Jlepkarens npuiimae Ha cebe
yci pu3uKH Ta 3BinbHA€ baHK Bij BiANOBIaIbHOCTI, OB SA3aHO]1 i3 HECAHKIIOHOBAHUM JOCTYIIOM TPETIiX 0Ci0 IO TAKUX JAHHX IIiJ 9ac 0OPOOKH.

10.9. [deprkatenb YCBIIOMIIIOE Ta TOTOKYETHCS, LIO 3allepedeHHs o0 00poOku baHkoM HOro mepcoHaj bHUX AAHUX € MiACTABOIO IS NPHUIMHEHHS HaIaHHS
Bankom mociyr 3a JloroBopom, oHak e He no30asisie bank npaBa Ha 00poOKy MEepCOHATBHUX MaHHX JlepkaTensi B MeKax Ta 00csrax, BUSHAYCHUX HAJaHOIO
Banky 3rogoro eprxarenst Ta 3akOHOAABCTBOM YKpainu. Takox, Jlepskatens 3acBifdye Ta rapaHrye, 1o rnepeada Jlepskarenem baHKy nmepCoHaIBHUX AAHHX MPO
Oyap-KUX 1HIIMX (I3MYHEX OCi0 (y TOMYy YMCIi WieHiB poxuHu Jlepxartens, HaiiMaHHMX MpaliBHHKIB), 3IiHCHIOEThCs JleprkaTeneM 3 JOTPUMAHHSAM BHMOT
3aKOHOZIABCTBA YKpAiHH 1 He MopyIIye pasa Takux oci0. [leprkaTens 3000B’3y€ThCsl CAMOCTIHHO MOBIJOMILITH TakHX 0cid mpo nepenauy Jepxarenem banky ix
MEePCOHANBHUX JAHKMX, a TAKOK PO IMOPSAOK peamizamii HAMM BH3HAa4YeHHX 3akoHOM YkpaiHu “IIpo 3axucT mepcoHanbHMX MaHHX  mpaB. Jlepikarens
3000B’A3y€ThCs BiMIKOAyBaTH baHKy Oyap-siki 30MTKHU Ta IIKOAY, 3aBAaHi HOPYIICHHM a0 HEJOCTOBIPHICTIO 1Ii€i rapaHTil.

10.10. Be3 orpuMaHHs JOAATKOBOI MUCHMOBOI 3rOAM i OKPEMOrO IMOBIIOMJICHHS Ta BHUKIIOYHO 3 METOI0 OOpPOOKHM MepcoHanbHUX AaHuX Jlepkarens Hajae
Banky 3roxy mommupioBaTu IepcoHaNbHI AaHi, 3AIHCHIOBATH iX Iepenady Ta/a0o HajaBaTH JIOCTYII A0 HUM TpeTiM ocobaM, y TOMy YHCII 3a Mexi YkpaiHu,
30KpeMa:

- 1151 3a0e3MeyeHHs] BUKOHAHHS TPETIMU ocobamu CBOIX (yHKUiH abo HamauHs nociyr banky, 3okpema HBY, ®onny rapanTyBanHs BKIaaiB (i3HIHUX OCIO,
CYIOBHM Ta IIPaBOOXOPOHHHUM OpraHaM, KOHTPOJIFOIOYUM OpraHaM, opraHam IleHciitHoro ¢oHIy, hoHmaM COLiaJbHOTO CTPaXyBaHHS, BUKOHABYUM CITy)X0am,
JepxaBHAM peecTtparopaM, BTI, iHmmM nepaBHHUM ycTaHOBaM, ayguTOpaM (ayAUTOPCHKHMM OpraHi3amisM), HoTapiycaM (HOTapialbHUM KOHTOpaM),
OL[{HIOBAaYaM, CTPaXOBHM KOMIIaHisIM, KOJIEKTOPCHKHM KOMIIaHisiM, OI0pO KPEAUTHHX iCTOpiii, GiHAHCOBMM OpraHi3allisiM y BUIAIKaX MePeBOy OOpry (yCTyHKH
IpaBa BUMOTH), OIlepaTopaM MOOLIBHOTO 3B’SI3KY, INIATDKHEM CHCTEMaM, YCTAaHOBaM, IO 3MiHCHIOIOTH 1eHTU]IKali0, aBTOPU3ALiIo 1 IPOIECHHT Olepalii,
TeXHIYHe OOCIYTrOBYBaHHS HPOTPAaMHOTO 3a0e3leYeHHs, 3a JOIIOMOTOI0 SIKOTO 3MiHCHIOEThCS aBTOMAaTHYHAa OOpOOKa IepCOHAIBHHX MaHUX, OaHKaM-
KOHTPAreHTaM Ta iHIIUM 0c00aM, SIKIIO Taki (GYHKIIT Ta MOCIYTH CTOCYIOThCS ASUTBHOCTI baHKy, 3MiHCHIOBAHUX HUM OIepaii, BUMYIIEHHX HUM [UIATDKHUX
Ta IHIIMX IHCTPYMEHTIB a00 € HeoOXiMHUMH JUIs HagaHHS baHkoM BinnmoBimHuX mociyr Jlepikaremo;

- NIPY HACTaHHI MiJCTaB JUIs Mepeavi TpeTiM ocobam OaHKIBCHKOI TAEMHHUIII BiIMOBIZHO 10 3aKOHOIABCTBA YKpaiHW a0o BiIOBIIHO 10 yMOB JloroBopy Ta
IHIIKX yKIageHux 3 baHkom 10roBopis.

10.11. JocTymn mo mepcoHalNbHUX JaHHUX Jlepikarerns, [0 BKIIOYEH] 10 BUIIE3a3HAYEHHX 0a3 NepCOHAIbHUX AaHUX, TPETiX 0ci0 3MiHCHIOETHCS y BUIIAAKaX Ta
MOPSIIKY, Eepea0adeHOMY YHHHIM 3aKOHOJABCTBOM YKpaiHH.

Jleprxatens Hajae 3roqy Ha 30epiranss HOro mepcoHalbHUX TaHHX OE3CTPOKOBO, TOOTO HA CTPOK, sIKUil HeoOXiaHuit baHky 1t 06poOKu HOro mepcoHanbHUX
JJaHKX BI/UTOBIIHO J10 BHYTPILIHIX TONIOXKEHb BaHKY Ta YMHHOTO 3aKOHO/ABCTBA YKpaiHH.

11. TEPMIH JIi IOTOBOPY, TOPSJIOK 3MIHU TA PO3IPBAHHS.
3AKPUTTSI TA 3MIHA PAXYHKIB.
11.1. bank y Oymb-siIKMii MOMEHT MO)Ke po3ipBaré JOroBip, mMChbMOBO momepenuBiin mpo ie Kiienrta 3a 7 KaJeHIApHUX JHIB JO MOMEHTY PO3ipBaHHS
JloroBopy. IlincraBamu posipBanus JloroBopy 3a ininiaruBoto banky € HeBukoHaHHS KitieHToM cBOiX 3000B's13aHb 3a JloroBopoMm, Hesrona Kitienra 3i 3MiHOIO
Tapudis Torro.

Banx mae npaBo BinmoBuTHCA Bix [loroBopy abo o6cimyroByBaHHs okpemoro Paxynky Kitienta, npu npomy PaxyHok(-kn) 3akpuBarothbest. [Ipu HassBHOCTI
3aJIMIIKY KOIITiB Ha Paxynky(-ax) KuienTa, mum Kitient nopy4ae Banky 3pilicHuTH nepepaxyBaHHs BiAIIOBIJHOTO 3QJIMIIKY I'POIIOBHX KOIITIB HA PaxyHKy Ha
BHYTPILIHPOOAHKIBCHKHI PAaXyHOK, Ji¢ BOHH 30epiraTUMyThCsl O3 HapaxyBaHHs Ta CIUIATH MPOLCHTIB 1 MOXKYTh OyTi orpuMani KiieHTOM 3a #Oro mepiioio
BHMOTOIO 3 YpaxyBaHHSM BUMOT YHHHOTO 3aKOHOZIAaBCTBA YKpaiHH.

11.2. KmieHT Mae mpaBO BUMaraTd posipBaHHs J{OroBOpy Imiiie Micis MOBHOTO BHKOHAHHsS CBOiX 3000B'si3aHb mepen bankom (B T.4. 3a KpeOIUTHUMH
JIOTOBOpaMH).

11.3. 3akputTs Ta 3MiHa PaxynkiB KiieHTa 31iiCHIOETBCS BIATIOBITHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHy, yMoB [loroBopy Ta 1ux THIIOBHX yMOB.
11.4.1. TToTouHi paXyHKHU KJII€HTIB 3aKPUBAIOTHCS:

. Ha MiCTaBl 3asBH KII€HTA;

. Ha TTi/ICTaBi PillleHHs BiITOBITHOTO OpraHy, Ha KU 3TiJHO i3 3aKOHONABCTBOM YKpaiHU TOKIaAeHO (GyHKIIii 010 MPUITMHEHHS FOPUINIHOI ocodn,
TPUITHHEHHS T AMPUEMHHIBKOI TSUTBHOCTI (Pi3HYHOT 0COOU-TIANPHUEMIIS Ta BU3HAHHS (Di3HuHOi 0COOH GaHKPYTOM (32 3asBOIO JiKBiAATOpA, TOIOBH
a00 4JieHa JIKBialifHOT KOMICIT, ypaBUTeNs MaiiHa);

. y pa3i cMepTi BIAacHUKA paxyHKy - (iznaHOi 0coOm/(i3maHOoi 0coOU - MiANpHEMIIT/0co0H, sKa IPOBaAiIa He3alekKHy MpodeciiiHy MisIbHICTD,
ICJISL BUTLIIATH KOIITIB CIMAAKOEMIIO(SIM) Ta IHIIMM 0c00aM Ha ITiICTaBi JOKyMEHTIB, BU3HAYEHUX 3aKOHOJABCTBOM YKpPaiHH;

. Ha IHIIUX MiZicTaBax, nepenrdaueHnx 3aKOHOAABCTBOM YKpainu abo JloroBopom Mixk bankowm i Kitientom.

bank 3akpuBae MOTOYHI PaxyHKH KITI€HTIB, Ha KOIITH SIKMX YCTAQHOBJICHO OOTSDKEHHS MaifHOBHX IIpaB BiAIOBIJHO O YMOB JIOTOBODY, JHILIE 3a 3TOHO0
00TsDKyBaua, SIKMH YCTAHOBHMB Take OOTSDKEHHs, KpIM BHIQJKIB 3aKPUTTS PaxyHKIiB KIIE€HTIB IiJ| 4ac BHUKOHAHHS OaHkoM [lnaHy mpunuHEHHs 31iHCHEHHS
0OaHKIBCBHKOI JisSUIBHOCTI O€3 MpUIMMHEHHs IOpUANYHOI 0coOM BiamoBiaHO 10 3akoHy Ykpainu "IIpo crnpormieHHs mpouenyp peopraHizamii Ta kamitasmizamnii
0aHKIB", sike MOXKe 3/iHCHIOBAaTHCS OaHKOM 0e3 OTpHMaHHs Ha Iie 3ToH O0TsDKyBada.

Bank moxe BigmoBuTHCS Bin JJoroBopy Ta 3akput Paxynok Kitienra, sikio oneparii 3a iuM PaxyHKoM He 3[1HCHIOIOTBCS TIPOTATOM TPHOX POKIB MOCIIIb
i Ha IIbOMY paxyHKY HEMA€ 3aJIUIIKY KOILITiB.

bank 3akpuBae PaxyHOK IOpHUIMYHOI OCOOM-pe3WJeHTa Ha MIACTaBi JOKYMEHTa, BHIAQHOIO AEPKABHUM PEECTPATOPOM Yy MOPSIKY, YCTAHOBICHOMY
3aKOHO/IaBCTBOM YKpaiHH, KU MiATBEPIDKYE AEPKABHY PEECTPAIlil0 NPUIUHEHHS FOPUAMYHOI 0ocoOu, abo Ha minacrasi iH(opMalii, oTpuMaHoi 3 €aUHOTO
JIEP’)KaBHOTO PEECTPY Yy BUIVISAAI O€30ILUIATHOTO JOCTYIy 4Yepe3 MOpTaj EIEKTPOHHHX CEPBICIB MPO JEp)KaBHY PEECTPAIli0 MPUIMHEHHS IOPUINYHOI 0COOu-
pe3HIeHTa.

Paxynok KitieHTa 3aKpuBa€eThCs y pa3i NPUNMHEHHS IOPUANYHOI 0COOU - pe3uneHTa (YHACHIIOK 37HUTTA, IPUETHAHHS, MTOALTY, IEPETBOPEHHS) a00 3MiHU
iMeHI (i3u4HOT 0c00H - miANpPUEMIIS / 0CO0H, sIKa MPOBAANIIA HE3aISKHY MpodeciitHy isiabHICTh (Mpi3BuIIa / iMeHi / 0 OAaTHKOBI).

CropoHn 6e3yMOBHO TMOTOIMIIM, IO 3aKpHUTTS Beix PaxynkiB KiieHTa, He3anexHoO Bif mijcTaB iX 3aKpUTTS, NpUnHHseE Jit0 JloroBopy B 1ary 3aKpUTTS
0CTaHHBOTO paxyHKy KiieHTa 3a mum JloroBopom.

VY Bunazkax nependauenux crarrero 10 3akony Ykpainu "Ipo 3amobiraHHs Ta mpoTHIitO Jeramizarii (BiAMHUBaHHIO) TOXOMIB, OIEPKAHUX 3TOYMHHUM
LUIIXOM, (piHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBoro 3HMIIEHHS", crarTeto 64 3akoHy Ykpainu "IIpo GaHKH i OaHKIBCEKY
nisubHICTB" BaHK Mae MpaBo NPUIHATH PIilIEHHS PO PO3ipBaHHS JIIMIOBUX BIIHOCHH Ta 3aKPUTTS paxyHKY. [Ipo NpUIHATTS pillieHHS PO po3ipBaHHS JIIOBUX
BITHOCHH Ta 3aKpPUTTs paxyHKy bank noBimomisie KiieHTa HIISXOM HAACHIAHHS BiANOBIHOTO MHCHMOBOTO TOBIJIOMIICHHS MOIITOK Ha aapecy Kiienta,
3a3HaueHy y JloroBopi, abo 3a JOMOMOIOI0 CHCTEMH IMCTaHI[IMHOrO 0OCIyroByBaHHs (y BHNAAKy MiAKTIOYeHHs KilieHTa 1O CHCTEM AWCTaHIiHHOTO
o0ciyroByBaHHs). B moBiioMIIeHHI 3a3Ha4a€ThCs JeHb, B sikuil PaxyHok KiieHta Mae OyTu 3aKpuUTHM, Ta TEPMiH, B SIKMH KJII€HT Ma€ MPaBo MoBinoMuTH baHk
PO PEKBI3UTH CBOTO PaxyHKY B iHIIIH (iHAHCOBIN ycTaHOBI, Ha siKMI BaHk Mae mepepaxyBaTu rpOLIOBI KOITH, 110 NepedyBaroTh Ha PaxyHKy.

Slkmo kiieHT He HazacTh baHKy iH(opMalito Npo PeKBi3UTH CBOTO paxyHKy B iHIIiI (iHaHCOBIll ycTaHOBi, baHk mepepaxoBye rpomroBi KOIITH, II0
nepeOyBaroTh Ha PaxyHKy Ha OanaHCOBHI paxyHOK baHky i 00niKy HeiFounX paXyHKIB Ta Ha HACTYIHUI poOounii neHb 3akpuBae PaxyHnok Kiienra.

Bynp-sxi rpomoBsi 3000B'13anHs CTOpiH, IO BHHUKIHM Iif 4ac Aii mporo /loroBopy Ta € HEBHKOHAHUMH IIICIIS MPHIMHEHHS iforo Aii (po3ipBaHHS),
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MiATaI0Th HAJIGKHOMY BUKOHAHHIO Ha YMOBaX BH3Ha4eHHUX M JloroBopoM abo 3axonom. [Ipumunenus nii mporo JoroBopy (#oro po3ipBaHHS) TaKoX He
3BiIbHA€ CTOPOHH BiJl BIANOBIZaJBbHOCTI 32 HOToO MOPYIICHHS, SKe MaJIo MicCLe i 9ac Horo mii.
11.4.2. bauk 37iiicHIOE TIpOLIeNypY BiIKPUTTA HOBHX PaxyHKiIB i 3akpHTTA paHimne Binkputux Paxynkis KmieHTiB y pasi 3MiHu 3a ininiatuBoio banky Bcix abo
OKpeMHX (OZHOTO a00 KiTbKOX) OaHKIBCHKUX PEKBI3UTIB: HaliMEHyBaHHS OaHKY, KoMy OaHKY, HOMEPY PaxXyHKY, BAJIIOTH PaxyHKY.
Ipouenypa Bigkputts bankom HOBUX PaxyHKiB i 3akpuTTs paHime Bigkputux Paxynkis KitieHris (3Mina PaxyHKiB) 30iHCHIOETBCS y pasi:
e  IPOBEIEHHS peopraHizamii B Mexkax baHky;
e  IPOBEIEHHS peopraHizauii baHKy IUIIXOM 3IUTTS, IPUEHAHHS, TTOALLY, BUIIICHHS;
®  3MiHH MiCIe3HaXOKeHHs BaHKy, y pe3ynbTaTi sikoi 3MiHIOEThCs Koxl baHky;
. 3MiHU NOpsAAKY Oyxrantepcbkoro oomiky PaxynkiB KiieHris.
Bank 3a 14 xanenmapHux AHIB 10 HaTh 3MiHM PaxyHkiB moBinomirsie Beix KimieHTiB mpo 3miHy PaxyHKiB IUISIXOM po3MillieHHS BifnoBinHoi iH(popMarii Ha
caiiti banky B Mepexi [nteprer: http://www.mbank.com.ua ta na inhpopMaliiHUX CTEHAX, AKi 3HAXOAATHCA y IPUMileHHsAX BaHKy.
Banx He 3xificHioe 3miHy PaxynkiB KmieHTiB y pasi 3MiHM HaliMeHyBaHHS bBaHky, ska He IOB'3aHa 3 I{oro peopraHisali€ro, a TakoX y pa3si 3MiHH
HaliMeHyBaHHS baHKy y 3B'I3Ky 3 IPOBEACHHSIM HOTO peopraHi3alil IIITXOM IIePETBOPECHHS.
11.5. BaHk 3a HasBHOCTI KOWITIB Ha PaxyHKy, skuii 3akpuBaeThCs Ha miAcTaBi 3asBu KirieHra, 3aiiicHioe 3aBepiuanbHi omnepanii 3a PaxyHKoM [3 BUKOHaHHS
IUIAaTDKHAX BUMOT HA IPHMYCOBE CIIHUCAHHS (CTATHEHHs) KOIITIB, BUIUIATH KOIITIB TOTiBKOIO, IepepaxyBaHHS 3aJIUIIKY KOIITIB 3TiAHO i3 3asBOIO KII€HTa
Tomo]. JlaToro 3akpuTTs PaxyHKY BBa)Ka€ThCsl HACTYITHHIA TICIIs IPOBEJICHHS. OCTaHHBOI omepanii 3a nuM PaxyHkoM poGounii JeHb, ajie He paHille HiK 3a 45
KaJICHIapHHX JHIB 0 JaTH PO3ipBaHHSI.
11.6. Crpasa 3 ropuauasoro opopmiaeHns Paxynky Kiienra 3anmmaersest B banky.
11.7. Iignucannasam JoroBopy CTOpOHH HOTOIKYIOThCS, IO Y pa3i posipBaHHs JoroBopy 3a ininiatusoro Kiienta, KimieHT 3000B's13aHUI CIUTATHTH KOMICiIO 3a
3akputTs PaxyHky B po3mipi, BcraHoBneHy Tapudamu bauky.
11.8. 3minn Ta nomoBHEHHS 10 JloroBOpy BHOCATHCS 3a 3rofoio CTOpiH y MHCHMOBiH (opMi IUIIXOM MiJNUCAaHHS JONATKOBHUX YIOf, Ki € HEBiI'€MHOIO
yacTuHOIO JloroBopy.

12. BAKOPUCTAHHS THOOPMAIIT
12.1. Vkaasuu Jorosip, Kmient namae banky cBoro 3romy Ta mpaBo 30uparu, 30epiraTi, BUKOPUCTOBYBATH, MMOIIMPIOBATH i OTpHUMYBarH iH(OpMAaLio (xaHi
mpo Kitienra, Bimomi Bauky Ta/abo Tperim ocobam, y 3B°3Ky 3 YKIaICHHSIM Ta BUKOHAHHSM J[OroBOpY, B TOMY YHCIIi GaHKIBCHKY Ta KOMEPLIHHY TAEMHHIIO):
. HEOOXIAHY [UTs yKJIaJaHHs JOTOBOPIB CTpaxyBaHHs — J0/Bin/uepe3 crpaxoBux(i) kommawiii(1);
. HEOOXiIHy TP YKJIaJICHH] JIOTOBOPIB IIO0 BiJICTYIUICHHS IPaBa BUMOTH Ta/abo0 MepeBeeHHs 00pry — 10/Bij/uepes BiAMoBiMHUX (i3UYHHX Ta
IOPUINYHUX 0Ci0;
. HEOOXiHY MPUBATHUM 0CO0aM Ta OpraHi3allisM s 3a0e3redeHHs] BUKOHAHHS HUMH CBOIX (yHKIiH ab0 HamaHHs mocayr baHky BiAmoBimHO
JI0 YKJIAJICHUX MK TaKMMH 0c00aMu (OpraHiaiisiMi) Ta BaHKOM JIOrOBOpIB 3a YMOBH, 11O TepeadadeHi JoropopaMu GyHKIiT Ta/abo mocayru
CTOCYIOTBHCSI OCHOBHOI JIisUTbHOCTI BaHKy, sIKy BiH 3iliCHIO€ Ha MMiICTaBi OTPUMAHUX OAHKIBCHKOI JIIIEH31T Ta MUCHMOBHX JJO3BOIIB;
. HEOOXiZHY B IHIINX BUMAAKAX BIAMNOBIIHO 10 BUMOT 3aKOHOAABCTBA YKpaiHH.
Cpoim miamucom mix JoroBopom KiieHt 3acBimdye, 1o BiH po3yMie Ta MOTOKYETHCS 3 PKUMOM BHKOPUCTAaHHS iH(pOpMALil, M0 3a3HAYCHUI ¥ HBOMY
myHKTi TUIIOBHX yMOB.
12.2. KutieHT Bupaxkae CBOIO 3rofly Ha 30HpaHHs, 30epiraHHs, BUKOPHCTAHHs Ta momnpeHHs bankoM koHdigenmiiHol indopmarii npo Kiienra 3 mertoro, mo
CTOCYEThCS yKIaJCHHs 1 BUKOHaHHS JloroBopy

13. JOTPUMAHHS BUMOI' FATCA
FATCA - The Foreign Account Tax Compliance Act.
FATCA 3actocoByetbest 3 01.07.2014p., a 10 3a3Ha4eHOI AaTH — HA BUMOTY baHKy.
13.1. Bank mix 9ac 31ifiCHEHHS CBO€T MisUTBHOCTI BXXUBAE BCiX 3axoxiB st norpumanHs BuMor FATCA Ta 3apeectpoBanuii [logarkoBoro ciyx6oto CIIA 3i
crarycoM «YuacHukay (Participating FFI).
13.2. Kuienr 3acBimuye Ta rapantye, mo Kiient, YnoBaoBaxeni ocobu Kiienta ne € nogarkosumu pesuaentamu CILIA (sxmo Kirientom/YioBHOBaXXeHOIO
ocoboro Kitienra ne Oynmo HamaHo no banky inmoi indopmarii pasoM i3 3amoBHEHOIO BiamoBigHo a0 BuMor IlomartkoBoi ciyx6m CILIA ¢opmoro W9 i3
3a3HaueHHsIM [TOJIaTKOBOTO HOMepy IuaTHHKa rojatkis CIIIA (GEEN) Kiienra abo YoBHOBaxkeHOi ocoou KitieHra).
13.3. Kumienr Ta #ioro YmoBHOBaxkeHi 0coOu 3000B’s13aHi HagaBaTH Ha BUMOry banky iHdopMariifo Ta TOKYMEHTH, 1[0 CTOCYIOThCs ix [lomaTtkoBoro crarycy, y
TOMY 4HCITi Ha BUMOTY BaHKy Hamatw 3amoBHeHi BifnosigHo 10 BuMor IlomarkoBoi ciyx6u CIHA dpopmn W8 un W9. KiieHT Ta #foro YnoBHoBakeHi 0cobu
3000B’A3aHi HeraitHo iHpopmyBarn bank mpo 3miHy cBoro ITogarkoBoro crarycy, Ta y pasi HaOyTTs crarycy Ilomarkooro pesunenrta CIIA weraitHo Hamatn
1o bauky dopmy W9 i3 3a3HauenHsM ineHTHbiKaliitHOro HoMepa miatHuka nogatkis CILIA (TIN).
13.4. KmienT Ta YroBHoBaxeHa ocoba Kirienra namatores Banky 3romy 3mificHroBatH mepenady IepCOHANBHUX NaHHX KiieHTa Ta YHNOBHOBa)KEHHX OCi0
KuienTa, po3kpuTTs 6aHKIBCHKOT TAEMHMIII, MEPCOHANPHNX JAHUX Ta iHIIOI KOH(QineHMiitHO1 iHpopMarii 3a JloroBopom 3 MeTor0 BHKOHaHHs baHkoM BHMOT
FATCA, 30kpema, y TaKuX BUITAJKaX:
e  TlomarkoBomy ympasmuinato CIIIA npu HajgaHHi 3BITHOCTI B TOpSJKY Ta obcsrax, BusHadeHHX FATCA;
e ocobawm, IO NPUHMAIOTh yJacTh B Mepekasi komriB Ha Paxynkn KitienTa (Hanpukiazn, 6aHKaM-KOPECTIOHASHTaM, IUIATKHEM CHCTEMaM Ta iX
Y4YaCHHUKaM, BiJIIpaBHUKaM Ta OTPUMYBa4yaM MepeKasiB, iHIIUM yCTaHOBAM, 10 3/1iHCHIOIOTh aBTOPU3ALlil0 YH MPOLECHHT MepeKasiB), a TAKOK B
IHINMX BHIAAKax, nepenodadennx FATCA.
13.5. Sxmo Kiient abo YmoBHOBaxkeHa oco0a KiieHra He Hajgaimm HeoOXxigHoi iHpopmanii 1t nposeneHHs FATCA-inenTH®IKaIii, a60 Oyno BHSBICHO
HEJIOCTOBIPHICTh a00 MOPYIICHHS 3aCBiTYeHb Ta rapaHTiii, HaBeNeHUX B MyHKTI 13.2. nporo po3ainy TumoBux mpasui, baHk Mae mpaBo 3 METOO TOTPUMaHHS
FATCA BuMHATH HAaCTYIIHi Aii:
e 3jilicHIOBaTH NOTOBipHE criMcaHHs 3 PaxyrkiB KitieHTa rponroBix KOITIB 3 METORO YTpUMaHHS «TpadHoro» moaarky (withholding) B po3mipi
30% Bix cym mepekasiB KirieHta, 3 HACTYIHHM HaIpaBIeHHSM CIHCAaHUX CyM 3 paxyHKiB bauky mo IlomatkoBoi ciyx6u CILIA B mopsiaxy Ta
cTpokH, BusHadeHi FATCA;
e  Ta/abo 3akputH Bci abo okpemi PaxyHkm Kitienta Ta/abo BiZMOBHTHCS Bif HamaHHsA Hociyr 3a JloroBopoM, NpOBEIEHHs omepaiii mo
Paxynkam KinieHTta yn npu3ynuHUTH (TUMYacOBO) onepallii mo HuM, Ta/abo posipsaru Jlorosip.
13.6. bank He Hece BimmoBimaneHOCTI mepen Kiientom, YmoBHoBaxkeHmmu ocobamu KiieHta, Horo koHTpareHTamm 3a Oyfb-siKi YTPHMAaHHS, CaHKII,
0OMe>XeHHSI Ta iHIIT HEeTraTUBHI HACIIAKH 1070 PaxyHKiB, IpONIOBIX KOMITIB Ta omeparliif 3a PaxyHKamu, SIKIIO TaKi HACIIIKK MOB 5I3aHi i3 BAKOHAHHSIM BUMOT
FATCA 3 60ky IlonarkoBoi ciy:x0u CIIIA, GaHKiB-KOPECTIOHAEHTIB Ta iHIIKX OCi0, 0 MPUHMAIOTh Y4acTh B IIepeKa3ax, a TAKOXK 3a Oyab-sKi OB’ s3aHi 3 UM
30HMTKH, BUTPATH, MOPAJIBHY IIKOAY Ta/a00 He OTPUMaHi JOXOAH.
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I[IEPEJIIK JEPXATEJIIB,

sIKi MaloTh 1paBo Ha oTpuManHs [TKIIK

Ta 3xailicHeHHs 3a gonomororo [TKIIK omnepariii 3a Paxyrakom Ne

Jlomarok 1

Ne I1.LLB. InenTudikamiiai nani Jepxarens Miclie npoKUBaHHS OcobucTwii miammc
p p ;
(peectpartii) Hepxarens
(maHi TOKyMEHTa, IO TOCBIAYYE
oco0y: Ne, cepis, 1ara Bumadi, Kum
BUJIAHO, JIaTa HApOKEeHHS, No
00m1iK0BO{ KapTKH IJIATHHUKA ITOJATKIB
VrosHoBaxkeHa ocoba Kiienra :
(nocaoa) (nionuc) (11.1.b.)
M.IT
« » p.
BinmiTkn Banky:
[Tepenik oTprmano bankom ” p.

[ToBHOBa)keHHsI Ha mignucanHs KilieHTOM 1[bOTo TOKyMEHTa TepeBipeHo:

Buxonasens

(nionuc) (I1.1B.)

KonTponep

(nionuc) (I1.1.5.)




Jonarok 2
3ASIBA-AHKETA

HA BUITYCK INIACTUKOBHUX KOPITIOPATUBHUX IIVIATIZKHHUX KAPTOK HA IM’A TOBIPEHHUX OCIb KJIIEHTA

Indopmanisa npo Kiienra

[HaiimenyBanns Kiienra:

B JIATWHCHKIN TpaHCTiTEpalii :

[ LI LTI

|

ENEEEEEEEEEEEEEEEEEEEEEEEEEEE

/ToroBop Ne

Koz 3a €APTIOY (st ®O-II-peectp.Ne)

[PaxyHox Ne:

Bamiora paxyHKy:

IOpunuyHa agpeca:

resn./E-mail:

IIpocumo odopMuTH TS KOPHCTYBAaHHS IUIATDKHY KapTKy Ha iM’sl TOBipeHOT 0cOOH BINOBIIHO /10 HaBeAEHOI HIbKYe iH(popMarii:

Indopmauis npo [lep:xarensi-1oBipeHy ocody

O6panuii Tun kapren: Metankapt[]

MC Business [

[1.1.5. Ha ykpaiHChKii MOBI

[1.1.6. Ha pociiichkiii MOBI

[M's Ta TIpi3BUILE B JIATHHCHKIN
[TpaHCITiTepanii

(K 3a3HAYEHO 8 3aKOPOOHHOMY nachopmi abo, 3a 1020 Gi0cymHuicmio, AK 6ax3carHo bayumu Ha Kapmyi)

[Peectp.Ne mmaTHHUKa MOJATKIB

/lara HapoKEeHHS

['poMaIHCTBO

(CiioBo-1apoIb

[[1ceeOonim Ons idenmugbixayii depocamens Kapmku

(1 kapToxk MIIC) (Oigoue npizsuwye mamepi)
[laponw (Oama HapooicenHs mamepi)
IMicrie mpoxuBaHHA (peecTparii) [iHAeKC
IMicue ¢pakTrnaHOTO TIepeOyBaHHS [HAEKC
Ternedhonn MOO.
JIOM. e-mail
poO.
[locana
/TOKyMeHT, 1110 TTOCBiqUy€e 0cO0y
Cepis Ne Nara Bunadi / /

Kum Buganuii

TunoBux ymoB Jloroopy.

IligxnucaHHAM Wil 3asIBH-aHKETH, I

(IL.L.b. moBHicTIO0)

(moBipena ocoba KitieHTa), miaTBEpIHKYIO, IO 03HAHOMIICHHU 3 BUMOTaMi 3akoHy Ykpainu «I[Ipo 3axuct nepcoHanpHuX ganux» Big 01.06.2010 p.
Ne 2297 — VI Ta Hagato AT “Merabank” 3rony Ha 00poOKy 1 BUKOPHCTAaHHS CBOTX MEPCOHANBHUX JaHMX, B 00'eMi nepenbaueHoMy po3iniom 10

laTa HaaHHS 3rOau / /
(mara) (ILLB.) (i mmc)
ViioBHOBakeHa ocoba Kiienra:
(mocana) (ILLB.) (mimmc)
laTa ogaHHs 3assBU-aHKETH / / M.IT
BigmiTkn Banky
3asiBy-aHKETy OTpHMAB: Jara / /
(i mc) (ILLB.)




Jlomarok 3
CTOII-JIUCT

IIpocumo tumuacoso 3abnokysaru HactynHi [TKTIK depxarenis:

Ne ILLB. Ne TTIKTIK TepmiH, Ha sSIKUH TOTPiOHO 3a0IOKyBaTH
(110 SIKy 1aTy BKJIIOYHO)

IIpocumo 3ynunutu onepanii 3 Bukopuctanssm [1KIIK ta anymoBatu HactynHi [IKIIK [lepxatenis:

Ne ILLB. Ne TIKTIK

PAXVYHOK KIJIIEHTA :

VinosroBaxena ocoba Kiienra :

(nocaoa) (nionuc) (11.Lb.)

BinmiTkn Banky:

2

[Tepenik orprmano bankom p.

IToBHOBa)KEHHS HA Hi,I[HI/IcaHHSI Kiearom IbOro JOKyMEHTa HepeBipeHo:

Bukonasenp

(nionuc) (T1.1.b.)

Kontponep

(nionuc) (I1.1.b.)



