JIOTOBIP Ne
BAHKIBCBKOI'O PAXYHKY,

OMEPAIII 3A IKUM MOXKYTb 3IICHIOBATHCS 3 BAKOPUCTAHHSIM EJJEKTPOHHUX ILTATI)KHUX 3ACOBIB
(CUCTEMA “METAJIKAPT”)

M. p.
AxkuionepHe ToBapuctso "Merabank" (mani - baHk), B 0co6i , IO JTi€ Ha MiICTaBl JOBIPEHOCTI, 3 OMHIET
CTOpPOHH, Ta (mam - Kiienr), B 0co0i , 1[0 JIi€ Ha mifcTaBi , 3

iHmoi cropony, (nam - Croponm), ykinamu nei JloroBip OaHKIBCHKOTO paxyHKY, Omepauii 3a SKAM MOXYTb 31HCHIOBAaTHCS 3
BUKOPUCTaHHSM €JICKTPOHHUX IUIaThHKHUX 3aco0iB (cucrema “Merankapt’”) (naini - Jlorosip), mpo HacTymHe:

ITAPAMETPU JJOTOBOPY BAHKIBCHKOI'O PAXYHKY, OIEPALIII 3A SIKUM MOXYTb 3[IMCHIOBATHCS 3 BUKOPUCTAHHSIM EJIEKTPOHHUX
IJIATDKHNX 3ACOBIB:

PAXYHOK

BAJIIOTA PAXYHKY IPUBHS

TUIATDKHA CUCTEMA “MeTaHKapT”

CTPOK JIIf IOTOBOPY Leit JloroBip ykinamaeThcsi HA HEBU3HAYCHUI TEPMiH Ta HaOMpae YMHHOCTI 3 MOMEHTY HOro
niancanas CTopoHaMH

CTOpOHH JOMOBHIIMCS TPO Te, MO Aaii 3a TekctoM nporo JloroBopy momsatts “PAXYHOK”, “BAJIIOTA PAXYHKY”,
“IUNIATDKHA CHUCTEMA”, “CTPOK JII JIOTOBOPY” 6yayTh BHKOPHCTOBYBATHCA Yy 3HAYEHHSX HABEIEHHX BHIIE Y
IMAPAMETPAX JJOT'OBOPY Ta y “TunoBux yMOBax JOTOBOPY OaHKIBCHKOTO paxyHKY, OIEpallii 3a SKUM MOXYTh 3IiHCHIOBATUCS 3
BUKOPUCTaHHSM €JIeKTPOHHUX IUIATHKHUX 3ac00iB (cuctema “Merankapt”)” (nami-THIioBi yMOBH).

1. 3a mum JloroBopom baHk, y mopsiky BCTAHOBIEHOMY 3aKOHO/IABCTBOM Ykpainu, iuM JloroBopom Ta TumoBumMu ymMoBamu,
BikpuBae KilieHTy MOTOYHHMI paxyHOK, omeparii 3a SKHM MOXYTbh 3IiIICHIOBATHCS 3 BHKOPHUCTAHHSM EJEKTPOHHUX IUIATDKHHUX
3ac00iB (mani-PaxyHOK), B HaIliOHANBHIN BaJIOTI Ta 3MIHCHIOE HOTO OOCITYTrOBYBaHHA 32 AcOCTOBOIO IUIATIKHOIO CXEMOIO B IUTATIKHIH
cucteMi “Merankapt”’, mo mnependavdae 3MiICHEHHS IUIATKHUX OMepalliii 3 BHKOPHUCTAHHSAM EJIEKTPOHHHX IUIATDKHUX 3ac00iB B
MeKax 3amuIKy komTiB KiieHTa, siki 0OTiKOBYIOThCS Ha #oro PaxyHKy.

2. Jlnst 3midicHeHHs omepariii mo Paxynky bank Bumae moBipeHuM ocobam Kiienrta (mami-/leprkarerni) Ha IDIaTHIH OCHOBI
KOPIOPATHBHI €JIEKTPOHHI IUTATKHI 3aCO0H, a caMe: IDTACTUKOBI KOPIIOpPAaTHUBHI IaTixHiI kKapTku Metankapt (nami-IIKIIK). Bumaua
rotiBku 3 PaxyHky 3ailicHioeThbest 32 nonomoroto TTKIIK.

3. Okpemi ymoBu JloroBopy, a came: TEpMiHH Ta HOHSTTSI, SIKi BUKOPUCTOBYIOThCSL y JIoroBopi, OpsAOK BUadi, OJIOKyBaHHS
ta nosepHenHs [IKIIK, npaBa ta 060B’s13ku Cropin 3a JloroBopom, BinnosisanbHicTh CTOpiH, MOPSAAOK PO3MISLY CIOPIB, BUMOTH
I0/I0 3aXKCTY MMEPCOHATBHUX JaHUX, 1HII YMOBH 3a JlOrOBOPOM BHU3HAYAIOTHCS BiAMOBIIHO 10 THUIIOBHX YMOB, SIKi ONPHITIONHCH] HA
caiiti Banky B Mepexi [urepuet: http://www.mbank.com.ua ta y npuminiensi banky Ha mormiii oronomens abo B MicIli yKIaaaHHs
uwsoro Jloroeopy. Lleit JloroBip He € TOTOBOPOM MPHETHAHHS.

4. Knienr, miamucytoun neit JJorosip:

- TIATBEpIUKYye, MO o3HalomieHWH baHkoM Ta oTpuMmaB mpuMipHUK Tapu@iB Ha 0OCIyroByBaHHS pPaxyHKY CYO'€KTiB
TOCIIOapChKOi  MiSTBHOCTI, Omeparii 3a SKUM MOXYTh 3IIHCHIOBaTHCA 3 BUKOPHCTaHHSAM KOPIIOPAaTMBHMX IUIATIXHUX KapTOK
mwraTikaoi cuctemu "Mertankapt” (mami-Tapudwu), BinmoBiZHO MO TapudHOTO IUIaHY, SKAH 3a3HaueHOo KIrieHTOM y 3asBi Tpo
BcTaHoBJeHHsT Tapuduoro nakery (Tapudu posmimieHi Ha caiiti banky B mepexi Iutepuer: http://www.mbank.com.ua Ta y
npuMitiieHHi baHky Ha 7011 oroJomieHs abo B Micili yKJIagaHHs 1[boro JJorosopy);

- MATBEPIPKYE, 10 03HaiiomieHuit bankom 3 ymoBamu JloroBopy, siki BuKkiaaeHi y TUIIOBUX yMOBax Ta OTpUMaB IPUMipHUK
TunoBux ymoB, 3roJHHMI 3 HUMH, Ta Ha MOMEHT HianucaHHs J[oroBopy He Mae Oa)kaHHs Ta MPOIMO3MILIHN 100 3MIHM 3a3HAaYEHUX

YMOB;

- MATBEPIXKYE, Mo o3HailomieHnit barnkom 3 [IpaBuinaMu KOpUCTYBaHHS €NEKTPOHHHUM IUIATIKHUM 3ac000M (TIIIACTHKOBOIO
KOPIOPATHBHOIO IUIATDKHOIO KapTKOI0) IuIaTikHOI cuctemu ‘“Merankapt” (nmami-Ilpasunma xopuctyBamaa [IKIIK) Ta orpumar
npumipauk [Ipasun xopucryBanns [TKIIK;

- 3000B's13yeTbest o3HaomuTn Beix [epxareniB ITKIIK 3 ymoBamu nporo Jlorosopy, TumoBumu ymoBamu, Tapudamu ta
IMpaBunamu xopucryBanns [1KIIK, a Takox Ha Bumory JleprkaresniB HaJaTH iM KoIii 3a3Ha4€HHX JOKYMEHTIB;

- MATBEPDKYE, MO BiMMOBITHO 1Mo 3akoHy Ykpainm “TIpo 3axuct mepcoHampbHHX HaHWX Hanae 3rofay baHky Ha oOpoOKy
NepCOHANbHUX MaHuX (izumyHmX oci0, nepenivennx y n. 8.1.TurmoBux ymoB, Ta iHmi 1ii, mepeadadeHi po3niiom 8 TumoBux ymoB, Ta
BHIIIEBKa3aHi (i3U4HI 0cOOM MOBIOMJICHI MPO BKIIFOYEHHS IUX JaHUX 10 0a3 mepcoHampHUX nanux “ABC”, “Apxi”, “Meramkapt”,
Ta iHmi aii, mependadeHi po3nitom § THIOBUX yMOB;

- TMIATBEPIKYE, MO YIOBHOBaXEHNMM ocobam KirieHTa po3’scHeHi mpaBa Cy0’€KTa NMEepPCOHAIBHUX ITaHWX BiATIOBIAHO 10
3akony Ykpainu “TIpo 3aXucT nepcoHalbHUX JaHUX

- no3Bonsie baHKy MOBIOMHUTH BiANOBIAHI KOHTPOJIOIOYWI OPTraHM NPO BIAKPUTTA/3aKpUTTA PaxyHKy Ta MHiATBEpIDKYye, IO
03HaHOMIICHHHT 3 BUMOTaMH{ YHHHOTO 3aKOHOZIABCTBA YKpAiHH I[0JI0 IaTH II0YaTKy BUAATKOBUX onepaii 3a PaxyHkoM;

- Hajae 3rofly Ha nepenady bankoM iHdopmarii, sika HOCHTH peKIaMHO-iH(OPMAIIMHUI XapakTep IIOAO0 YMOB HaJaHHS
bankom 1HIHUX OAHKIBCHKHUX TIOCIYT, IIJITXOM BiANpaBIeHHS TEKCTOBUX MOBIJOMJICHh HA HOMEP MOOUTEHOTO TenedoHy Ta/abo ampecy
€JICKTPOHHOI MOINTH KePiBHUKA, TOJIOBHOTO OyxranTtepa KitieHTa Ta iHIMX yIoBHOBa)kKeHUX KitieHTOM mocamoBux 0cio;

- MATBEPIKYE, 1m0 nanHi KiieHra, HaBeaeHi B JIoroBopi, MiCTATh TpaBAUBY iHGOpMAILiTo.

5. Croponamu moromkeHo, mo bank nosigomiise Kiienra, a Kimient noBoauts 1o Bigoma Jlepxarenis [TKIIK, npo BHeceHHS
3miH 10 TunoBux ymoB, IlpaBwmir kopuctyBanus ITKITK Tta/abo Tapudis, nuisxom po3mimieHHs naHoi iHGopwmarii Ha caiiti banky B
Mmepexi Inreprer: http://www.mbank.com.ua Ta y npumimenni Banky Ha goriii orojomieHds abo B Miclli YKiIagaHHs bOro JloroBopy.
bank indopmye Kiienra npo BHecennst 3MiH 10 Tapuois, [Ipasun kopucryBanns [IKIIK abo Oyap-siki iHmm 3MiHu 3a 30 KaneHAapHUX
JHIB 1O HaOpaHHS TakMMHU 3MiHAMHM YWHHOCTI, LUIAXOM pO3MILIeHHS AaHoi iH(opmauii Ha caiiti banky B Mepexi IHtepner:
http://www.mbank.com.ua ta y npuminienni banky Ha pomi oronomeHs, abo B Micui ykimaganHs usoro oroBopy. Kmienrt
3000B'I3y€ThCsl CaMOCTIIfHO O3HaloOMIIIOBaTHCsS 3 1H(OpMAaIi€lo, PO3MIIIECHOI0 Ha CaiTi Ta JOLIKAX OrOJOIICHb, KOXHI 15
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(T'ITHAMIATE) KaJleHAapHUX JIHIB, TOYMHAIOYH 3 THS MignucaHHs nporo Jlorosopy. SAkmo KiieHT He 3rofeH 3i 3MiHaMu 10 TUTOBHX
ymoB, IIpasun xopuctyBanus [TKIIK Ta/abo Tapudis, BiH Mae mpaBo JTOCTPOKOBO posipBaru JloroBip, 3BepHYBIINCH A0 baHKy i3
3a5BOI0, HE Mi3HiIIe JAHA HAOYTTS YMHHOCTI IMX 3MiH, 32 YMOBH BPETYJIIOBaHHS BCiX B3aeMOpo3paxyHKiB MKk CtopoHamu. SKmio
KiienT He HagacTh banky 3asBy mpo po3ipBaHHs [[oroBOpY, Taki 3MiHU BBOKAOTHCS MPUAHATHME KitieHTOM.

6. [MigmucansasiM mporo Jloroopy, KimienT moBinomirste baHk, 1o BiH BiAMOBIIIETHCA BiJl OTPUMAHHS MOBiOMIIEHs baHKy TIpo
3aidicHeHi onepauii 3 Bukopuctanusm [TKIIK.

7. Higmucannsm nporo Jloroeopy Kmient nanae banky mpaBo crimcyBaTH B MOPSAKY JAOTOBIPHOTO CIHMCAHHS 3 OyIb-SIKHX
paxyskiB KitieHTa TpoIoBi Koty Ha KopucTh baHky, BianosinHo 10 11.5.1.6. Tunosux ymoB uporo Jlorosopy.

8. Mipmucanusm nwporo JloroBopy KiieHT miaTBepmkye, MmO BiH O3HAHOMIIEHMH Ta MOTOKYETHCS 13 PO3MiIpoOM
BignoBigansHOCTI CTOpiH 3a JloroBopom, ependadeHoi po3aiiom 6 TumoBux ymMoB 110ro JJorosopy.

9. Bank miaTBepmxkye, Mo IarixHa cucrema “Merankapt” 3apeecTpoBaHa B Peectpi mnmarikuux cucrem HarioHanbHOTO
banky Vkpainu.

10. Ieit doroBip HaOyBae YMHHOCTI 3 MOMEHTY #oro mianucanas CTOpOHAMH Ta YKJIaJa€ThCs Ha HeBU3HAYCHUH TEPMiH.

11. Ie#t JdoroBip ckiageHWii B JBOX OPHTIHANBFHUX NPUMIpHUKAX, SKi MAalOTh PiBHY IOpUAw4Hy ciry. llpu mpomy omuH
OpHUTiHANBHUHN MPUMIipHUK IboT0 JloroBOpy 30epiracThcs B baHky, a iHIIiH opUriHANEHUHN PHUMipHHUK IHOTO JloroBOpY 30epiraeTscs y
Kiienra.

12. YV BcboMy iHIIOMY, IO IPSIMO HE MependaueHo MOJOKEHHAMH 1boro JloroBopy, CTOpOHH KepyIOThCS 3aKOHOaBCTBOM
VYkpaiHu, B TOMY YMCJIi HOpMaTUBHO-NIPaBOBUMH akTamMu HarionansHoro banky Yipainu.

13. FOpuanuHi agpecu Ta pexizutu CTOpiH:

BAHK: KJIIEHT:
Anpeca: 69006, Ykpaina, M. 3anopixoks, np. Metaiypris, 30 Anpeca:
Kopn 6anky (M®O): 313582 Ten:
Kon €APIIOY: 20496061 [ToTouHuU# paxyHOK:
Kop.pax: 32000110101026 B HamionansHOMY 0aHKY YKpaiHu B
M®O 300001 M®O
xon €JIPIIOY:

(mmiarmuc) (mmiarmc)
M.IT. M.IT.
Bukonasenp
Kontponep

[pumipruk [loroBopy oTpuMaHuii mpenctaBHUKoM KitieHTta

\THOS 3 BHKOPHCTAHHSINETERHOHRIINIUVIATIAHHNX 3ACOLIB
(M \ ‘.rr\[

1. “TunoBi yMOBH [0roBOpPY OAaHKIBCHKOI0 PpaxyHKY, omepamii 3a SIKHM MOXYTb 3IiiiCHIOBATHCH 3 BHUKOPHUCTAHHAM
€JIeKTPOHHUX IUIATIKHHX 3ac00iB (cmcrema “Mertankapt”)” (mani-TumoBi yMOBHM) BH3HAYAIOTh HACTYIHI YMOBH JloroBopy
0aHKIBCHKOTO PaxyHKY, OIepariii 3a SKAM MOXYTh 3HIHCHIOBATHCS 3 BHKOPUCTAHHSIM CICKTPOHHHX IUIATIXHHUX 3ac0o0iB (cucTeMa
“Metankapt”) (nani-Zlorosip):

- TEpPMIiHH Ta TOHSATTS, SIKI BAKOPUCTOBYIOThCS y JloroBopi;

- 3araybHi ymMoBH JloroBopy;

- mpaBa ta 000B’s13ku CTopiH 3a JloroBopom;

- BiamoBiganpHicTh CTOpiH 32 JIorOBOpOM;

- IOPSIIOK PO3TISAAY CIIOPiB;

- BUMOTH OO0 3aXUCTY IMEPCOHATBHIX JTaHUX;

- iHIIi yMOBH 3a J[orOBOpOM.

2. TepMiHM Ta NOHATTS, IKi BHKOPHCTOBYIOThcA y /lorosopi.

2.1. Y JloroBopi BUKOPUCTOBYIOTHCSI HACTYITHI TEPMIHM Ta HOHSTTSI:
“BAHK”— Axuionepue ToBapuctso “MerabaHk”;

“BAJIFOTA PAXYHKY” — ykpaincbka rpuBHS, sika 3a3HaucHa B JloroBopi.



“TEPKATEJIB” — nosipeHa ¢izuuna ocoba KiieHra, sika Ha 3akoHHUX TigcraBax BukopuctoBye [IKIIK mis BukoHaHHS omepartiit
1o PaxyHKy.

“EJEKTPOHHUM IVIATI)KHUM 3ACIB” — miarixHuil iHCTPyMEHT, SKHii Hajae #oro JepaTeinto MOXIIMBICTb 3a JJOOMOTOI0
IJIATIKHOTO TIPUCTPOIO OTPUMATH 1H(POPMAIIIIO IPO 3aJIMIIIOK KOIITIB Ha PaxyHKy Ta iHiI[i0BaTH 1X Tiepekas.

“KJIIEHT”— ropunnaHa ocoba abo ¢izumgHa ocoba-miAmpHeMenb, 3 KO0 yKIamaeTrbes JloroBip, Ta skiii baHKOM BiIKpHUBa€eTHCS
PaxyHok.

“IIVIATIZKHA CUCTEMA “METAJIKAPT” — BHyTpilIHbOAEp)KaBHA BHYTPIIIHLOOAHKIBChKA OJJHOEMITEHTHA IUIAaTi>KHA CUCTEMA,
B sKiif ruiarixHo0 oprasizauiero € AT “MerabaHk”, Ta sika 3A1HCHIOE CBOIO JISUIBHICTD 1 3a0e3Meuye MPOBEIEHHS IepeKa3y KOILTIB
BHUKJIIOYHO B MeXaX YKpalHu.

“IINTACTUKOBA KOPIIOPATUBHA IIJIATI’KHA KAPTKA” — enekTpoHHWH IUIaTDKHUKA 3aci0 y BHDISIl €MiTOBaHOI B
YCTaHOBJICHOMY 3aKOHOAABCTBOM IOPSIJIKY IIACTUKOBOI KApTKH, 110 BUKOPUCTOBYETHCS JUISl 1HILIIOBAaHHS NepeKasy KOWTiB 3 PaxyHka
Kirienra, oTpuMaHHS KOIITIB y TOTiBKOBi# (popMi, a TakoxK 3AIMCHEHHS IHIIUX ONepamii, mependadeHux J{oroBopom.

“IVIATDDKHUAM TTPUCTPIN” — Texuiunmii mpucTpiii (6aHKIiBCHKMII aBTOMAT, IUIATOKHHI TepMiHAN, MPOTPAMHO-TEXHidHHIL
KOMIUTEKC caMooOCIyroByBaHH:, KapTpimep Ta IIIH-kmaBiatypa Tomio), sxuif Hamae 3mory [lepxkaremro 3 BuxopuctanasMm [IKIIK
3OiICHATH omepamii 3 iHIIiFOBaHHS IepeKa3y KOIITIiB, a TAKO)K BUKOHATH iHII orepamnii 3rifHo 3 (yHKIIOHAIFHIMH MOXKIIHBOCTSIMH
I[LOTO MPHUCTPOIO.

“PAXYHOK” — moto4Huil paxyHoK, omepamnii 3a SKHM MOXYTbh 3HiHCHIOBATHUCS 3 BUKOPUCTAHHSM IUIACTUKOBOI KOPIOPATUBHOI
IUIATIXXHOT KapTKH.

“CTPOK JIII IOTOBOPY” — mpoMmikok Jacy, Ha Kkuil ykiageHo JIorosip.

“TAPU®U BAHKY (nani - Tapudu)” — noxyment baHky, sikuii BU3Ha4Yae mepeltik Ta BapTicTh NOCHyr baHKy Ta 3aTBEpIKYETHCS
Tapupuum xomiterom banky. Tapudu onpwmonHeni Ha caiiti banky B Mmepexi Iateprer: http://www.mbank.com.ua Tta y
npuMitieHHi baHky Ha forii orojoiieHs abo B Micii ykiagants Jloroopy.

2.2. Tomarrs “BAHK”, “BAJIIOTA PAXYHKY”, “IEPXATEJIb”, “EJIEKTPOHHMUI TIJIATDKHU 3ACIB”, “KJIIEHT”,
“IIJIATDKHA CUCTEMA “METAJIKAPT””, “INIJACTUKOBA KOPIIOPATUBHA IIJIATDKHA KAPTKA”, “IUIATDKHUI
[IPUCTPII”, “PAXYHOK”, “CTPOK JIi JIOTOBOPY”, “TAPU®U BAHKY” 6ya1yTh BHKOPHCTOBYBATHCS Y 3HAYCHHSAX, BKA3AHHX
y IbOMY ITyHKTi THITOBHX yMOB.

3. 3araabHi ymoBu [loroBopy

3.1. 3a JloroBopom baHK, y mOpsIIKY BCTAHOBICHOMY 3aKOHOZABCTBOM, ITM JloroBopom Ta TumoBuMu ymoBamH, Bifkpusae KiieHTy
MOTOYHHUI PaxyHOK, orepalii 3a SKUM MOXKYTh 3/IHICHIOBATUCS 3 BUKOPUCTAHHSIM €JIEKTPOHHUX IIATIKHUX 3ac00iB (nani-PaxyHok), B
HalliOHAIBHII BaJIOTI Ta 3[iCHIOE HOrO 0OCIYTrOBYBaHHS 3a JI€0ETOBOIO TUIATIXHOKO CXEMOI0 B IUIAThKHIM cuctemi “Merankapt”, mo
nependavae 31iHCHEHHS MUIATIXXHUX OMepaniii 3 BAKOPUCTAHHSIM eJIEKTPOHHMX UIATIKHUX 3aC00iB B MeXkax 3aiuiiky kouriB Kiienra,
sIKi OOJTIKOBYIOThCS Ha Horo PaxyHKy.

3.2. [Jlnsa 3niiicHenns omepauiii mo Paxynky bank Bupmae nopipenum ocobam Kitienta (mami-Jlepskareni) Ha muiatHiii OCHOBI
KOPIIOPATHBHI €NEKTPOHHI IJIATiXHI 3aCO0H, a caMe: IUIACTUKOBI KOpHopaTHBHI IumartikHi kaptku (mami-IIKIIK). Bumaua rotiBku 3
Paxynky 3nitficHroeThCs 32 mormomororo [TKIIK.

3.3. Hna ob6cayroyBanns Kitienra/[lepxareniB baHKOM BCTAHOBIIOETHCS OTEPALIMHUA Yac, SKHA BU3HAYAETHCS BHYTPIITHIMA
nonokeHHsIME baHKy 1 JoBoauTECS 10 BimoMa KitienTa/leprkareiB MUITxoM po3MilleHHs JaHo1 iHpopMarii y npumineHasx baHky.
3.4. 3apaxyBanHs komTiB Ha PaxyHok KirieHTa 3IifiCHIOETBCS BUKIIOYHO y BamoTi PaxyHky. Y BUMAnKy HaIXOIKCHHS KOINTIB Ha
PaxyHOK y BasioTi, 10 HE CHIBIIaAae 3 BaNMOTOI0 PaxyHKy, 3apaXyBaHHS TaKMX KOIITIB HE 3/IMCHIOEThCS, @ KOIITH ITOBEPTAIOTHCS
BiJIIIPABHUKY.

3.5. Komrtu 3 Paxynky He MOXyTh Oyt Bukopucrtani 3a gomomororo ITKIIK mis omepkanHs 3apo0iTHOI MaTH, IHIIHX BUILIAT
COITIJIEHOTO XapakKTepy, PO3paxyHKiB 3a 30BHIITHBOTOPTOBEILHUMH JTIOTOBOpaMH (KOHTpAKTaMH), 3MIHCHEHHS 1HO3EMHUX iHBECTHUIIIH
B YKpaiHy Ta iHBECTHUIIill pe3UACHTIB 3a 11 Mexi.

3.6. ITonoBHEHHSI Ta BUKOPUCTAHHSI KOIITIB 32 PaXyHKOM 3/1IHCHIOETHCS Ha MiZICTaBl IIF0YO0T0 3aKOHO/IABCTBA YKpaiHH.

3.7. 3a PaxyHKOM MOXYTh 3IIHCHIOBaTUCS ONepalil 3 oJep>KaHHs IOTIBKOBUX KOUITIB JUIsl 3/1iIHCHEHHS PO3PaxyHKIB, MOB'SI3aHUX 13
BUpOOHMYMMH (Tocriofapcbkumu) noTpedbamu KitieHTa, y TOMy 4Mcmi JJisi OIUIaTH BHTPAT Ha BIAPSIKCHHS y MeXax YKpaiHd, 3
ypaxyBaHHSIM OOMEKEeHb, BCTAHOBIICHHUX JIIOYMM 3aKOHOJABCTBOM, /loroBopom, TurmoBnmu ymoBamu Ta IlpaBuiaMu KOpUCTYBaHHS
TKTIK.

3.8. Pexum ¢QynkuionyBanus Paxynky Tta BukopucraHus I[IKIIK perymoerscss HOpMaMm YHMHHOTO 3aKOHOAABCTBA YKpaiHH,
JorosopoM, Tunosumu ymoBamu Ta [Ipasunamu kopuctysanns [TKIIK.

3.9. Bynp-ska indopmanis 3a JloroBopom moBoauthecs bankom no Bimoma KirieHTa muisxoM po3MillleHHS Ha caidTi baHky B Mepexi
Iareprert: http://www.mbank.com.ua ta y npuminieHni Banky Ha qomui orojomeHs a0o B Micli yknajganss J{orosopy.

3.10. YMoBHM rapaHTyBaHHS BiJIIKOAYBaHHS KOINTIB 3a BKiIagoM (DoHIOM rapaHTyBaHHS BKIAIiB (izmyHux oci® (Hamami-DoHT)
BKJTIOYAIOTh B ce0e BIAMIKOAYBaHHS B PO3Mipi BKJIATy, BKIIOYAIOUM BiJICOTKH, CTAHOM Ha JEHBb IMOYATKy NPOLIEAYPH BHUBEICHHS
®doHIOoM 0aHKY 3 pUHKY, ajie He OiIbIle CyMU TPAaHUYIHOTO PO3Mipy BiJIIIKOyBaHHS KOIITIB 32 BKJIalaMH, BCTAHOBIICHOTO Ha IIEH JIeHb
BIZIMOBITHO O BMMOT YHHHOTO 3aKOHOAABCTBAa YKpaiHu. DOHZI HE BINIIKOAOBYE KOLITH y BHIAAKAX BH3HAYEHHX 3aKOHOAABCTBOM
VYkpainu, 1o HaBeeHi Y BiIOBITHOMY TIOBifoMIIeHHI baHKy, 10 HagaeThes 1yt o3HaoMiieHHs: Kimienty o mianucanHs Jlorosopy.
3.11. Bamk 3miiicHIO€ 3axoaM, MepeadadeHi 3aKOHOMABCTBOM Ta BHYTPIIIHIMH IpPaBWiIaMH baHKy, OO0 MPOTHIIl Jeramizamii
(BIIMUBAHHIO) JOXOJIB, OJCPKAHUX 3JOYMHHUM HUIIXoM. [Ipu 1pomy bank He Hece BiAMOBIAANBHOCTI, SIKIIO 3MIHCHEHHS TaKUX
3ax0/1iB 00YMOBHJIO HECBOE€YACHE BUKOHAHHS a00 HEBUKOHAHHs ornepatii KitieHTa un HeHaJaHHS HOMY TIEeBHOI IOCIIYTH.

3.12. Onepauii no Paxynkax Kmienra MoxyTh OyTn 3ynuHeHi (y TOMy YHcil B pa3i HakJIaJIeHHs] Ha KOIITH apeiiTy), abo BiAMOBJIEHO
BbankoM B iX mpoBeneHH] y BUMaJKax Nepen0aueHuX 3aKOHOAABCTBOM YKpaiHU. 3ynuHEHHs abo BiMOBA y NPOBEICHHI (PiIHAHCOBHX
omnepariii KiieHTa, moao sKMX € MOTHBOBaHa ITijio3pa, IO BOHM MOB's3aHi 3 Jieraiizaniclo (BiIMUBAaHHAM) JOXOJIB, OIEpKaHUX
3JI0Y4MHHUM IIUIAXOM, a0o0 (iHAHCYBaHHSIM TEPOPH3MY, YHM IIOAO SKUX 3aCTOCOBaHI MDKHApOIHI CaHKLil, pEeryIoeTbes
3aKOHOJJABCTBOM YKpaiHHW, y TOMY YHCJi HOPMAaTHMBHO-TIPABOBMM akToM HarionampHOro 0aHKy YKpalHU 3 NHTaHHS 3iHCHEHHS
Oankam¥ (iHAHCOBOTO MOHITOPUHTY. Y BHIAAKY 3yNMMHEHHs bankoM (iHaHCOBUX omepalliii abo BIIMOBH y iX TPOBEACHHI 3 MPUYMH,
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BHKJIAJICHUX B IIbOMY TYHKTi, baHk He Hece BiINOBiIadbHOCTI 3a Oyab-sKi 30MTKW Ta iHINI HECTPHATINBI HACIIIKH, TTOHECEHI
KitienToMm um TpetiMu ocobamu, sIKi € yIaCHUKaMH TaKuX (iHAHCOBUX OTIepallii, y 3B'A3Ky 13 TAKUMHU JTisIMH.

4. MMopsinok Buaaui, ooxyBanusi [IKIIK, BigHoBenns: kopucryBanns ITKIIK.

4.1, TIKTIK [epxarensm BuparoTbes Ha minctasi [lepemiky [lepxkarenis Kimienta, siki mators mpaBo Ha otpumanHa [IKIIK i
3I1MCHEeHHS onepaliii 3a PaxyHkoMm, Ta 3asBU-aHKETH Ha BHITYCK IUIACTUKOBUX KOPIIOPATHBHUX IUIATDKHUX KapTOK HA iM'S TOBIpEHHX
oci6 Kiienra mo ¢opmi Jonatka Ne2 no TunoBux ymoB, CKpiIUIEHOI MiAmucamu nocanoBux ocid KilieHTa, BHECEHHX B KapTKy 3i
3pa3KkaMu MiJIKCIB, 1 BIIOUTKOM TEYaTKH.

4.2. Tlepenik [lepxateniB, cKpimIeHUH mignucamMu nocaqoBux oci6 KiienTa, BHeCEHHX B KapTKy 3i 3pa3kaMHM MiIINHUCIB, 1 BIZOUTKOM
neyatky, Hanaetbes Kiientom no banky mo ¢opmi [domarky Nel mo Tumosux ymoB. Kimbkicts IIKIIK [lepxareniB bankom He
00MEeXY€ETBCSL.

4.3. Mna orpumannsa [IKIIK lepxatens, 3a3HadeHuii B Ilepemiky, moBHHEH MOBiZOMHUTH Ha3By Kili€eHTa Ta HagaTh JOKYMEHTH,
HeoOXiHi As mpoBeAeHHs ineHTudikamii eprkatemns.

4.4. Y Bumanky HeoOXximHOCTI 3ymmHeHHA aii Oymb-skoi 3 IIKIIK y 3B'I3Ky 3 mpumuHEHHAM a00 THMYAacOBUM 3yIHHEHHSIM
moBHOBakeHb ii Jepxarens, Kiient nagae no barky Cron-nuct o ¢opmi Jomarka Ne3 mo TumoBHux yMOB, migOHCAaHUH 1 CKpITUTCHIHA
nedarkoro Kitienra, Ta mie Biamosigao 1o [TpaBun kopucryBarns [TKIIK.

4.5. VY pa3i Brparn/kpaaixku/komnpomerarii [IKITK, komnpowmeranii [TTH-koxy Knienty//Iepxatento HeoOXiqHO IisTH BiAMOBIIHO 0
poszniny IV Ipasun xopucrysanns [TKIIK.

4.5.1. bank 3000B's13aHuil po3misinartu 3asBu (nosimomieHHs) Kiienra, mo crocyrorsest Bukopuctanus [IKIIK abo HezaBepiieHoro
nepexasy, iHinidoBaHoro 3 ii 10MOMOror, CripHoi TpaH3akuii, Ta HagaBaTn KiieHTy nuchMoBy iH(OpMaILiio PO Xia po3MIsiLy 3asiBU Yy
BianosinHocTi 10 [IpaBun xopucrysanus [TKIIK.

4.6. VY pasi nino3pu banky mono iimoBipHoi kommpomertanii [TKIIK bank mae inpopmysaru [epxarens/Kiienta no renedony npo
HeoOximHicTh OnokyBaHHs I[IKIIK Ta mpo HeoOximHicTh 3BepHeHHS Kiienta mo Banmky mist Bumycky nHoBoi IIKIIK BHacmimox ii
KOMITPOMETAIIi1.

4.7. To 3akinuenHi crpoky mii IIKIIK Bamk 3miiicaroe wamamHs HOBuX I[IKIIK [lepkaremsm, 3a ymMoBH momanHs KitieHTOM
JIOKYMEHTIB, niependadeHux 1.4.1. TumoBux ymoB Ta mepepaxyBanHs KimienTom komicii Biamosigao no Tapudis banky Ha BigmoBingHi
paxyHKH, a00 IIJISIXOM TOTOBIPHOTO CITUCaHHsA KoMmicii 3 Paxynky KiienTa.

5. IIpaBa Ta 0608’13k CTopiH 3a /lorosopom.

5.1. BAHK mae npaso:

5.1.1. BukopuctoByBaTH rpomoBi komrtu KiieHTa, 1o 3Haxo[saThesi Ha PaxyHKy, rapaHTyrouM X HasBHICTH Ta npaBo KirieHTa
0e3MepenIKoHO PO3NOPSHKATHCS LIMMH KOILITAMH.

5.1.2. BinmoButu KitieHTYy B NpHUHHSATTI 0 BHKOHAHHS HOTO pPO3paxyHKOBHX [OKYMEHTIB Yy BHIAJKY, SIKIIO BOHHU MOAaHI abo
odopMIIeH] 3 MOPYIICHHSAM BUMOT 1 MOPS/IKY, BCTAHOBJIEHOTO 3aKOHOAABCTBOM YKpaiHM Ta HOPMaTHBHMMH akTamu HamioHaiabpHOTO
0aHKy YKpaiHu.

5.1.3. Orpumysatu Bix KirieHTa oruiary 3a o0ciayroByBanHs PaxyHKy Ta HaJaHHS iHIIHX TOCTYT BianoBigHo a0 JJoroBopy Ta Tapudis
banky.

5.1.4. 3minroBatn Tapudu y BUMAAKy 3MiHH KOH'IOHKTYPH PHHKY, 00JiKoBoi craBkum HBY, niroumx miH i Tapudis, MiHIMaIbHOT
3apo0ITHOT TUTATH, 3aKOHOAABCTBA, PiBHA 1HQIAIII B YKpaiHi Ta iHIINX BHUIAIKaX Ta MOBIIOMIIITH Ipo Taki 3MiHK KitieHTa y cmoci6
nepenbayenuit JJoropopom.

5.1.5. ButpeOyBatu mokymeHTd Ta Bigomocti mpo Kiienra ta/ado JlepkareriB, HeoOXigHi s 3’sCyBaHHS HOTO/iX 0OCOOH, CyTi
IUSUTBHOCTI, (hDiHAHCOBOTO CTaHy. Y pa3i HeHaJaHHS HEOOXIIHHUX JOKYMEHTIB YM BIiJJOMOCTEH a0 YMHCHOTO MOIAHHS HEMPaBIUBHX
BizjomocTeii, baHk Mae npaBo OnokyBatu Bukopucranss [TKIIK

5.1.6. KiienT Hajiae banky mpaBo cIiEcyBaTd B MOPSIIKY AOTOBIPHOTO CITUCAHHS 3 OyIb-sKHX paxyHKiB KilieHTa rporioBi KOIITH Ha
kopucTh baHKy, o0 cTaHOBIATH Oynb-sKy 3a0oproBanicTs Kiienra nepex bankom, B ToMy umcii: 3aboprosanicts (1twary) Kiienra 3a
31iicHeHHsT BaHKOM po3paxyHKOBO-KacoBOTO OOCIYroByBaHHS, CyMH, IO 3apaxoBaHi bankom KitieHTy, sknil € HeHaJle)KHHM
oTpuMyBayeM, 3aboproBaHicTh KitieHTa 3a KpeUTHUMH Ta 1HIIMMH JJOrOBOpaMHy, ykiajeHnMH Mix bankom ta KiieHntowm, 3a HajaHHs
iHIIUX mociyr. JloroBipHE CHHCaHHSA, KPiM TOTO, 3aCTOCOBYETHCS y pa3i BHSBIEHHsS baHkoM HecTadl IpoOIIOBHX KOIITIB y 3AaHHX
Kiienrom npm iHkacamii cymkax 3 rotiBkoro. IIpu npomy Kiient nopywae banky crimcyBaty 3 #oro paxyHKiB CyMy, €KBiBaJIEHTHY
BUSIBJICHIN HeCTavi TOTiBKH, Ha ITiICTaBl aKTy KacH nepepaxyHKy baHKy, sIKOI0 BCTaHOBJIEHO TaKy HecTauy.

Kiient nopyuae banky B mopsiiKy JOTOBIpHOTO CITMCaHHs CITMCYBaTH 3 PaxyHKy yci BUTpaTH, SIKi MOB'Si3aHI 3 BUKOPHCTaHHSAM
[KTIK, cymu 3a miaTi>KHUME HOBIZJOMIIEHHSIME €KBaiepiB, BuTparu banka, mos's3ani 3 opopmieHHsM Ta obciayropyBarHaM [IKIIK,
KOMicii Ta iHIIi miarexi Ha KopucTh banky 3a JloroBopom, a Takox 30uTku banky, mos's3ani 3 mopymeHHsM Kitientom/[lepxarenem
ymoB JloroBopy ta Ilpasun kopuctyBanus [TKIIK.

3a okpemumM po3nopskeHHIM Kitienta baHk 31ifiCHIOE TOTOBIpHE CIIMCAaHHS KOIITIB 3 BiIMOBITHUX paxyHKiB KirieHTa Takox Ha

KOpUCTh Oymp-skux iHmmX oci6. Take nopydeHHs KiieHTa 0oQOPMITIOETECS Yy BCTAHOBICHOMY 3aKOHONABCTBOM IMOPSAKY, 3
JIOTPUMaHHSIM BHMOT HOpMaruBHO-TpaBoBux akTiB HBY. V nopydenni Kiient Bkasye in¢opmarito, mo Oyae IOCTaTHbOIO JUIst
HaJIS)KHOT'O BUKOHAHHS baHKOM MJIaTiKHUX BUMOT 0Ci0, Ha KOPHUCTH sIKMX KilieHT opydae 3aiiCHIOBAaTH IOTOBIPHE CIIMCAHHS KOILTIB.

CrncanHss baHKOM TpoOIIOBHMX KOIITIB Y HOPSAKY JIOTOBIPHOTO CHHMCAHHS Ha CBOIO KOPUCTh Ta Ha KOPUCTH TpETiX 0ci0
3IIACHIOEThCS HIISIXOM O(OPMIICHHS Y BCTAHOBJICHOMY IOPSAKY MEMOpialbHOrO opzaepa abo ruiaTikHOI BUMOTHM 0Oe3 HaJaHHS
JIOaTKOBUX JOKYMEHTIB.
5.1.7. bank Bnpasi 3xiiicHioBary BrtyuenHst [IKIIK Jlepskarens npu BHSBICHHI HNOIIKOMKEHb, SIKI BIUIMBAIOTHh Ha i BUKOPUCTaHHS,
abo y unanky BusBieHHs paxty Bukopuctanss [TKIIK ocoboro, sika He 3apeecTpoBaHa sk Jlepxkarenb.
5.1.8. IIpaBo BuxopucroyBaru IIKIIK moke Oyt mpusymnmHeHe a00 mpunmHeHe baHkoM BiAmoBimHo 10 ymoB JloroBopy B pasi
nopymenHs Jepxarenem ymos BukopuctanHs ITKITK. [TpusynunenHs abo npunuHeHHs npasa Jlepxarenst BukopuctoByBaty [TKITK
HE TpumHse 3000B's13aHb CTOPiH, 10 BUHUKIIHN JI0 Yacy MPU3yIUHEHHS a00 MPUITHHEHHS 3a3HaY€HOTO MpaBa.

5.2. KJIIEHT mae npaso:



5.2.1. Camocriitno a6o uepe3 JlepxkareniB (3 Buropuctanusam ITKIIK) po3mopsimkaThuCs KOIITAMH, SKi 3HAXOAATHCS Ha PaxyHKy
3TiTHO JII0Y0TO 3aKOHOJIAaBCTBA YKpaiHH.

5.2.2. Bumararu CBO€4acHOTO i IOBHOT'O BUKOHAHHS PO3PaXyHKIB.

5.2.3. Yepes JleprxaresiB OTpUMYBATH FOTIBKOBI KOIITH 3 KacH Ta 0ankomariB banky 3a momomororo ITKIIK B Mexax 3aMIIKy KOIITIB
Ha PaxyHKy, y BUIlajjkax BCTaHOBJIICHUX YNHHUM 3aKOHOJABCTBOM YKpaiHU.

5.3. BAHK 30008B's13yeThCA:

5.3.1. 3niiicHroBaTH 00CITyroByBaHHsS PaxyHKy BiANOBIZHO 10 Tapu(HOIo makery, BkazaHoro KirieHTOM y 3asiBi PO BCTAHOBIICHHS
Tapu(pHOTO MAKETY.

5.3.2. Bigkputu Kiienty PaxyHok y JneHb HajaHHS JTOKYMEHTIB, Nepen0adeHHX HOpMaTHBHUMH akTtamu HarioHampHOTro OaHKy
VYkpainu i BHyTpilIHIMU ToKyMeHTamu baHka.

5.3.3. Burotosuru [IKIIK na im'st lepkareniB, Bkazanux B [lepeniky [epxarenis, nmpotsirom 21-ro (ABaalsTH OAHOTO) pOOOYOTo JHS
3 MOMEHTY HaJaHHSA 10 baHKy NOKyMeHTiB, mepeabadeHux m.4.1. TumoBux yMoB, aje HE paHimie B3ATTSA Ha OOJIK KOHTPOIIOIYHM
opranom Paxynky Kirienra.

5.3.4. 3niticaroBatn i Kirienrta omepartii, siki mepeadadeHi sl paXyHKIB TaHOTO BHIY 3aKOHOJABCTBOM YKpaiHW Ta BHYTPIIIHIMHA
npaBuiaMu baHky.

5.3.5. 3abe3neuntn goctyn Jepxkarenis 1o kac, siki o0ciyrosyrots ITKIIK mnarixkHoi cuctemn “Mertankapt”’, i 6aHkomariB banka.
5.3.6. 3xilicHIOBaTH CBO€YACHE 3apaxyBaHHs Ta clIMcaHHs KowTiB 3 Paxynky KiieHra.

5.3.7. Heraiino 6nokyBatu npoBenennst onepauiid no I[IKIIK y Bunankax, nepenbadenux [Ipasunamu kopuctysanus [TKIIK, a Takox
y BUIIAJIKaX 3a3HAYCHUX 3aKOHOJAaBCTBOM YKpaiHU.

5.3.8. Ha Bumory KitieHTa HamaBaTéd BHIMCKU TPO 3/IHCHEHHS omeparliii 3a PaxyHKoM, BIAMOBIHO J0 MOPSIKY MepeadadyeHoro m.9
po3niny I Ipasun xopuctyBanus [TKIIK.

5.3.9. IToBinomuru Kiienrta npo BcraHorieHHs HOBUX Tapudi banky, Tunosux ymos, [IpaBun xopucrtyBanns [IKIIK, y cnoci6 Ta
CTpOK, mependadenmii .5 Jorosopy. Axmo KimieHnT He 3romer 3i 3MiHamu 10 TumoBux ymoB, [IpaBun kopuctyBanas [TKIIK Ta/a6o
Tapudis, BiH Mae mpaBo TOCTPOKOBO po3ipBatu JlOToBip, 3BepHYBIIHCEH 0 BaHKY i3 3asB0t0, HE Mi3HIINIE THA HAOYTTA YUHHOCTI ITHX
3MiH, 32 YMOBH BPETYIIOBaHHS BCiX B3a€MOpO3paxyHKiB Mik Croponamu. SIkmo Kiient He HamacTe baHky 3asBy mpo poszipBaHHSA
JloroBopy, Taki 3MiHH BBaXXalOThCsl MpUHHATAME KitieHTOM.

5.3.10. 36epiratu 6aHKIBCHKY TaeMHHIIO 3a PaxyHkom KitieHTa BiIOBITHO 10 3aKOHOIABCTBA YKpaiHU.

5.3.11. HapaBaru KimieHTY KOHCYMBTAIlil 3 MATAaHb IPOBEACHHS PO3PaXyHKIB.

5.3.12. BuxoHyBatu po3paxyHKOBi IokyMmeHTH KirieHTa, siki Hamiiinum no banky mporsroMm onepauiiiHoro yacy basky, B JeHb ix
HaIXOMKEHHs. Y pa3i HaJXO/KEHHS PO3paxyHKOBOro JokyMeHTa Kiienrta no banky micns 3akiHueHHs omepariiiHoro yacy bank
3000B's13aHKI BUKOHATH Opy4eHHs1 KilieHTa, 1110 MICTHTBCS B LIbOMY PO3paXyHKOBOMY JJOKYMEHTI, HE Mi3Hillle HACTYITHOrO poOO40ro
JTHSL.

5.4. KIIIE€HT 3000B's13y€eThCS:

5.4.1. BuxkoHyBaTd BUMOTH YMHHUX IHCTPYKIIH, MpaBWI, IHIIMX HOPMAaTUBHUX akTiB HamioHampHOrOo OaHKy Ykpainw, JloroBopy,
Tunosux ymoB 1o lorosopy, Ilpasun kopuctyBanus IIKIIK.

5.4.2. Oznaitomurtu [lepxkareniB 3 Bumoramu Jlorosopy, TunoBux ymoB mo Jorosopy, IIpaBun xopucryBanus [IKIIK, Tapudamu
Banky Ta Oy/b-IKMMH 3MiHAMU 10 3a3HaY€HHUX JOKYMEHTIB Ta 3000B's13aTH BUKOHYBAaTH BUMOTH IIUX JOKYMEHTIB.

5.4.3. loBectu o Bimoma Jleprkares, mo Ipu HEOOXiTHOCTI 3HATTS BEIUKOI CYMH, sSIKa HE MOXKe OyTH BHIaHa OaHKOMATOM 3a OTHY
orepariiro uepe3 oOMexeHuit po3mip oTBoOpy st Kymtop (He Ounbure 20 kymop 3a 1 (oauH) pa3) Taky CyMmy CIIiJ| 3HIMaTH jJBoMa abo
Oisplie omnepalisiMu Ta/abo 3BepHyTHCS 10 Kacu banky. Y pa3i Hamipy oTpumaTu B kaci banky kot y posmipi 6iibiie Hixk 50000,00
rpuBeHb, Kiient/JlepxaTenb MOBUHEH MOBIZOMHUTH Hpo e bank He misuime 16-00 romuHu AHS, SIKUH MEpeaye MHIO OTPUMaHHS
komtiB. IIpu BiCyTHOCTI Takoi 3asBkM baHK rapaHTye moBHe 3aJ0BOJIEHHs BUMoOTr Jlepskarens y BUa4i HEOOXiTHOT CYMH KOIUTIB Ha
HACTYIHUHN 1€Hb Micas (PaKTHIHOTO 3BEPHEHHS.

5.4.4. Y pa3i BUsABIIEHHS IOMIWIOK y BUNIMCKax 1Mo PaxyHKy nistu BinmosigHo g0 1.1 posainy V Ilpasun xopuctyBanas [TKIIK.

5.4.5. VY pa3i Binkpurta Paxynky KiieHToM, 1070 siIKOTO iCHYE ITyOJiuHEe OOTSDKEHHS PyXOMOTO MaifHa, HakJaJeHe Jep>KaBHUM
BUKOHABILIEM, OTPUMATH BiJ IpaliBHUKa baHKy MiJ po3nuc MOBIIOMIIEHHS PO BIIKPUTTS Takoro PaxyHKy AJIs IOJAJIBIIOTO HaJaHHS
Jiep>kaBHOMY BUKOHABIIEBi Ta HafaTH B baHK miATBepKeHHs HOro OTpUMaHHS JIep>)KaBHUM BHKOHABIIEM.

5.4.6. 3niiicHroBaTH OruIaTy 3a BUKOHaHHA baHkom omeparnii ta mociyr 3a JloroBopom 3rigno Tapu¢is Banky ta camocriiiHo
o3HalomuioBatucs 3i 3MiHamu B Tapudax banky y crioci6 nependadenuii .5 Jlorosopy.

5.4.7. HagaBaru banky nocToBipHi JOKYMEHTH Ta BigomocTi npo cebe ta Jepxatenis [TIKIIK, HeoOxiani amst 3°sicyBanHs bankoM oci6
Jepxkarenis, cyTi AisuTbHOCTI, (iHaHCOBOTO cTaHy KiieHTa.

5.4.8. KouTpomtoBatu pyx KOWITIB 3a cBoiM PaxyHkoM Ta HeraiiHo mnoBimomisaTH bBaHk mpo omepaiii, siki He BHUKOHYBaJIHCS
Hepxarenem(simn).

5.4.9. Tloepuytu a0 baunky Bci IIKIIK micast npunMHeHHs CTPOKY iX Aii a00 B pasi BiMOBH Bijl KOPUCTYBaHHSI HUMH, a0 B 1HIINX
BHIaIKax, nependadennx [Ipasmnamu kopuctyBanus [TKIIK.

5.4.10. KiieHT 3000B'I3y€ThCS CaMOCTIHHO O3HAWOMITIOBATHCS Ta O3HadomurroBaTH [lepikarenmiB 3 iHQOpMAIl€0, PO3MIIICHOK Ha
caitri Banky B mepesxi Inrepuer: http://www.mbank.com.ua ra y npumiinenni banky Ha JOIIIi OroJIoIIeHb a00 B MICIi YKIIaJaHHs
JloroBopy, koxHi 15 (I'AITHaAUATH) KaJICHIApHUX JHIB, IIOYMHAIOYH 3 JHS MifnucanHs [lorosopy.

5.4.11. Ilpu yknanaHHi Ta npoTsirom cTpoky nii JloroBopy cBoeuacHo Hagasatu banky iH¢opMariifo, ska BiJIOBIIHO IO YHMHHOTO
3aKOHO/IaBCTBA YKpaiHM BUMaraetbcst (abo Oyne BUMaraTtucsi) Bin OaHKIBCBKOI YCTaHOBH CTOCOBHO Ii KJIIEHTIB, Y TOMY YHCII
BIZIOMOCTI 11010 KiHLIEBUX OeHe(iliapHUX BIaCHHUKIB (KOHTpPOJIEPiB), caMOCTiHHO moBitoMisiTH bank mmpo 3miHy Takoi iHpopmaii Ta
HaJlaBaTH BIANOBiAHI JTOKyMeHTH. Y BHNaAKy nopyuieHHs KiieHToM yMOB BUKIJIQJIEHMX B LboMy IyHKTI, KilieHT 3000B's3aHuil 3a
BJIaCHMH paxyHOK IIOBHICTIO BIALIKOAYBAaTH CyMy OyIb-sKMX 30MTKIB NOHECEHMX bBaHKOM y 3BSI3Ky 13 TakuM HOpPYLICHHSM,
BKJTFOYAIOUM 00OB'SI30K BiAIIKOAYBaTH 3a paxyHoK KiieHTa cymy yciX HakimajeHuX Ha baHk mTpadHUX CaHKIIH Ta BiIIIKOAYBAaHHS
THIIMX HECTIPHUATIMBUX HACJIIKIB.

5.4.12. V pasi Brparu IIKIIK Knient//Iepkarens 3000B's3anuii 3aiicHioBaTH BCi HEOOXimHi mii , moBsa3aui 3 Onokysanusm ITKIIK,
BimHOBIIeHHAM KoprcTyBaHHsM [TKIIK Bigmosimuo mo po3miny IV IlpaBun xopuctyBauus [TKIIK.
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6. BinnoBinaabnicts CTopin 3a JloroBopom.

6.1. V pasi HeBUKOHAHHS a00 HEHaJC)KHOTO BUKOHAHHS CTOpOHaMH CBOIX 3000B's3aHb 3a JloroBopoM, BuHHA CTOPOHA BiIIKOIOBYE
THIIIH 3amomisiHi 30UTKH 3 ypaxyBaHHsAM BUMoOT 11.3.11 ta 1m.3.12 nux TUnoBUX yMOB.

6.2. YV pasi 3gmilicHenHs 3 BuHU baHKy mepekasy 3 Paxynky Kiienta 0e3 3akoHHHX TmmifcTaB, MOBepHeHHs wmiei cymu KiieHTy
3IIACHIOETHCS Y BCTAHOBJIEHOMY 3aKOHOM cyfnoBoMy nopsiaky. IIpu npomy bank crutauye Kiienty nento y po3mipi 0,04 BincoTka Bif
CYMH TIOBEpHEHHS 32 KO>KHHMH JIeHb, TIOYMHAIOUH BiJl JHS Iepekasy JIo JHS [MOBEpPHEHHs CyMHu nepekasy Ha PaxyHok Kiiienra, ane y
Oynb-skoMy pasi He OinbIie 5 ('sITH) BiZICOTKIB B/l CyMHU IepeKasy.

6.3. Y pasi nomuikoBoro nepekasy bankom xomris 3 Paxynky Kiienra, bank nmoBeprae moMHIKOBO IiepepaxoBaHi KOmTH Ha PaxyHok
Kiienra ta crauye Kiienty nenro y poswmipi 0,04 BincoTka Bif cyMu nepekasy 3a KOKHHH JIeHb, TOYMHAIOYH BiJl JHS MepeKasy Ao
JIHSI IOBEPHEHHS CyMU Iiepeka3y Ha PaxyHok KiieHra, ane y Oynb-sikoMy pasi He Oinbiie 5 (IT'siTH) BIICOTKIB BiJf CyMH MepeKasy.

6.4. Y pasi nopymenas bankoM cTpokiB BUKOHaHHS IUIaTikHOTO AopydeHHs KimieHTa Ha mepekas xomTiB, bank crmauye KiieHTy
neHro y po3mipi 0,04 BimcoTka Biff CyMH HPOCTPOYCHOTO IDIATEXY 3a KOKEH JCHb NMPOCTPOUCHHS, ajie He Oinpme 5 (I'ITH) BiICOTKIB
BiJ cymu Tiepekasy. [IeHs 3a HeBUKOHAHHA IUTATDKHUX JOPYYEHB HE CIUIauyeThesl baHkoM y Bumagkax, nependadennx m.3.11 ta m.3.12
uux TUNOBUX YMOB.

6.5. ¥V pasi mopymenHs baHKOM CTPOKiB 3aBepIIeHHS IepeKasy, a caMe CTpOoKiB oTpuMaHHs KirieHTom KomTiB, bank crmauye Kimienty
neHto B po3mipi 0,04 BifcoTka Bi CyMH NPOCTPOUSHOTO IUIATEXY 338 KOXHUI JIeHb MPOCTPOUCHHS, ajie He Oinblie 5 (I'aTH) BiACOTKIB
BiZl cyMu nepekasy. [leHs 3a mopymieHHsI CTpOKiB oTpuMaHHsI KilieHTOM TIpOIIOBHX KOINTIB HE CIUIAYyeThcsl baHKOM y BHIamkax,
nepenbayenux m.3.11 ta m.3.12 mqux TunoBux ymoB.

6.6. YV Bunanky nopymenHs KiieHrom TepmiHiB oruatu baHky komiciiiHoi BuHaropomu BinnosinHo no Tapu¢is banky, Kiient
cIutauye neHto B po3Mipi 0,04 BiZCOTKa BiJf CyMH MPOCTPOUCHOTO IUIATEXKY 3a KOXKHHUI JICHb MPOCTPOYCHHS.

6.7. KiieHT Hece BiAMOBINAIbHICTH 3a BIAMOBIAHICTH iH(pOpMAIIii, 3a3HAYCHOT HUM Yy JOKYMEHTI MpO Mepekas, CyTi omeparlii, 1010
SIKOT 3MIHCHIOETRCS 1eH mepeka3. KirieHT Mae BigmkomyBat baHKy mIkomy, 3amofisiHy BHACHIOK TaKOi HEBIIMOBITHOCTI iHpOpMAITii.
6.7.1. Kimient 3000B's3aHUI BiAMIKOAyBaTH BaHKY MIKOMY, 3alomisHy BHACTIIOK HemoTpuMaHHS KIlEHTOM BHMOT IIOJO 3aXHUCTY
iHpopMariii i TPOBEeACHHS HE3aKOHHHX OIepamiid 3 KOMIIOHCHTaMH IUIATIKHUX CHUCTeM (TUIaTiXHI IHCTPYMEHTH, OOJaJHAHHS,
mporpamHue 3a6e3nedeHHs, Tomlo). [Ipu pomy baHk 3BUTBHAETHCS Bil BiAMOBinanpHOCTI epes KitieHToM 3a IpOBEICHHS TIepeKasy.

6.8. Kiienr Ha PaxyHok sixoro, bankoM mommikoBo, 0e3 3aKOHHHX TiJICTaB, 3apaXxOBaHO TPOIIOBI KOIITH, a00 BHAAHO KOIITH Y
rpouroBiii opmi, 3000B's13aHKi npoTAroM 3 (TpHOX) POOOUYMX JHIB, BiJ JaTW HaAXOJDKEHHs Bij BaHKy MOBIIOMJICHHS PO Take
3apaxyBaHHJ, IHILIIOBATH IepeKa3 rpomIOBUX KOWTIiB baHKy. Y pa3i mopyuieHHs 1bOro CTpoKy, KilieHT 0fIHOYacHO 13 MOBEPHEHHSM
KOIITIB Ma€ cruiatuTi banky neHro y po3mipi 0,04 BijicoTka Biji CyMH NPOCTPOYEHOTO ILUIATEXKY 33 KOXKEH JIeHb IIPOCTPOYCHHS, alie He
Outbine 5 (M'sTH) BICOTKIB BiJl CyMH IepeKasy.

6.9. Y pasi HagxomkeHHs Big 6aHKy iHiLiaTopa nnaTexy NoBiJOMITEHHS NPO HECAHKLIOHOBaHWUIA Nepekas KOLUTIB 3 paxyHKy
nnatHuka Ha PaxyHok KnieHTa, baHk mMae npaBo 3fi/icHoBaTVU [OOroBipHE CrnuncaHHsa 3 Moro PaxyHKy BianoBigHOT cymu
rpowoBux KOLUTIB.

6.10. CtopoHH HecyTh BIANOBITANBHICTE 3a PO3TOJNIOIICHHS OaHKIBCHKOI TaeMHHI Ta KOHGIICHIIHHOI iHpOpMamii 3rigHO 3
3aKOHO/IAaBCTBOM YKpaiHH.

6.11. Criopu 3a JIorOBOpPOM BHPIIITYIOTECS B CYZIOBOMY MOPSIKY BiAMOBIIHO 0 3aKOHOAABCTBA YKpATHH.

6.12. CropoHHU 3BUTHHSIOTHCS BiI BiAMOBINATBHOCTI 3a MOBHE ab0 YacTKOBE HEBHUKOHAHHSA a00 HEHAJC)KHE BUKOHAHHS CBOIX
3000B's13aHb 3a [lOroBopoM, SIKIIIO BOHO BUKJIMKaHO Ji€r0 oOctaBuH HemnepeGopHoi cwim (dopc-maxop), siki CTOpOHHM HE MOIH
nepeabaunTi abo 3amodirtu po3ymHuMHu fgisimu. Ilig obGcraBuHamu HemepeOopHoi cuau CTOpPOHHM PO3YMIIOTh OOCTAaBHUHH, IO
HACTYIHJIM TiChs yKJIafeHHs J[oroBopy B pe3yibTari MOiil HaJ3BHYAHOTO XapakTepy: BiiiHa, 0OHOBI 1ii Oe3 OroJIOIICHHS BiliHHU,
MacoBi Oe3najyis, CTpaiiky, Iep)KaBHI NepeBOPOTH, CTUXIIHI Jinxa (yparaHu, 3eMJIETPYCH, OBEHI, MOXKeXKi i 1H.), @ TAKOXK pIlleHHS 1
nii Aep>KaBHUX OpraHiB, SKIIO Taki 0OCTaBUHH TpHU3BeNH 10 00'ekTHBHOT HeMokimBocTi aisi Ctopin (CTOpoHM) BHKOHATH CBOI
3000B"s13aHHs 3a JloroBopoM. He miznime 3 (Tpbox) pobounx JHIB 3 MOMEHTY BUHUKHEHHS 00CTaBWH HemepebopHoi cun CTopoHa,
IO TOCHJIAETHCSA Ha [0 IMX OOCTAaBHH, NOBMHHA MOBLIOMHUTH mpo ne iHmy Cropony. dakr aii obcraBuH HemepeOGOpHOI cuin
CropoHa, 10 TOCHJIA€ThCs Ha [0 X OO0CTaBHH, MiATBEPPKYE BIINOBIAHUM JOKyMEHTOM TOpProBO-IpOMHUCIIOBOI manaru YKpaiHu
a00 IHIIOTO YIIOBHOBAXEHOTO OpPTaHy.

6.13. bank He Hece Oymb-skoi BimmoBimanbpHOCTI mepex KilieHTOM 3a HecBoeyacHe 3apaxyBaHHs/TEpepaxyBaHHsS KOIUTIB Ha/3
Paxynok/Paxynky Kiienra y pa3si 3ynuHeHHs1 (iHAHCOBHX OIEpalliii 3 METOI0 HaJIS)KHOTO BUKOHAHHS BUMOT 3aKOHO/IaBCTBA YKpaiHu 3
IIUTaHb 3a100iraHHs Ta MPOTHIT JIerasisamnii 10X0/iB, OIePKAHUX 3IIOYMHHHUM IUITXOM.

7. lopsinok po3paxyHkiB 3a mocayru HagaHi bankom Kuienty//lep:xaressim.

7.1. Po3mip matu 3a obciyroByBaHHS PaxyHKy, HaJaHHSA JOAATKOBHX IOCIYT BCTaHOBIIOEThCS Tapudamu banky. OOciayroByBaHHS
PaxyHKy 31iHCHIOETBCS BiATIOBITHO O Tapu(HOTO MaKeTy, BKa3aHOro KirieHTOM y 3asBi Ipo BCTAHOBIEHHS TapH()HOTO MAKETYy.

7.2.Y Bunazky Oynp-skux 3MiH Tapudi banky Ctoponu kepytoTbes 1.5 JloroBopy Ta 11.5.3.9 TunoBux ymoB.

8. Bumoru mo/10 3aXucTy nepcoHAJIbHUX JAHUX AJS WPUIMYHHUX OCi0.

8.1. Ha Bukonanus Bumor 3akoHy Ykpainu «IIpo 3axucT nepcoHassHUX naHux» KiieHT 3acBifgdye Ta rapaHTye, Mo HajlaHi 10 banky
NepCOHaJIbHI JaHi Mpo (i3MYHMX 0ci0 (KepiBHMKIB Ta MpALiBHUKIB, YJCHIB OpPraHiB YIpaBIiHHS, BJIACHUKIB ICTOTHOI yuacTi Ta
KOHTPOJIEPIB), IO MICTAThCA B JloroBopi Ta iHIIMX JOKYMEHTax, sKi mianucani/3acBimdyeni KiientoMm Ta nmopaHi/OynyTh monasi 1o
banky (manmi-¢isuuni ocobu, ski nop’si3ani 3 KiieHrom), Oyau oTpuMaHi Ta 3HaXOAsATbcs y KopucTyBaHHI KitieHTa npaBomipHO
BiIMTOBIHO 0 BUMOT YMHHOTO 3aKOHO/IAaBCTBa YKpaiHH.

KitieHnT 3acBimdaye Ta rapaHTye, 10 Ma€ BCi HEOOXiTHI MPaBOBI IMiJICTaBU I Mepeaadi TaKuX IMepCOHALHUX NaHuX 10 baHky 3
METOI0 1X ToJaNbioi 00poOKu Oe3 Oyab-SIKOoro 0OMEXEHHS CTPOKOM Ta CIOCOOOM, y T.4. JUIA iX TOIIMpEHHS, Tepeaadi i HaJaHHsS
JIOCTYITy IO HUX TPETiM 0cobaM y BHIIaJKax, rmepeadadeHuX 3aKOHOMABCTBOM YKpaiHW, Ta/abo JOroBopamu, IO yKiaaeHi (OymyTh
ykiazaeni) Mk Kitiearom ta bankoM, a Takok AJis 3AiiicHeHHS baHkoM Tiepeaadi mepcoHadbHUX NaHUX Ui 0OpOOKH TpeTiM ocobaMm
Ta 3MIMCHEHHS BIHOCHO HHMX OYIb-fKHMX IHIIMX Jid, SKIIO I TOB’S3aHO i3 BUKOHAHHAM YykiaaeHux Mix Kiieatom ta bankom



JIOTOBOPIB Ta/abo i3 3axucTom mnpaB baHky 3a HUMH, a00 HE0OXiIHO JJIsI peati3allii HOBHOBaYKeHbh baHKy 3a 3aKOHOM.

V BUMaaky mopymieHHs abo BHSBICHHS HEIOCTOBIPHOCTI 3aCBiUEHb Ta TapaHTIH IIOMO MEPCOHANBHHMX MaHUX, KITieHT moBHHEH
BimnikoayBaTu banky Oyab-sKi BUKJIMKaHI ITMM MaifHOBI BUTPATH Ta 30UTKH.

8.2. Ilignucanusm Jloropopy Kiient Bigmosigao 10 3akoHy Ykpainu «IIpo 3aXHCT MEPCOHANBHUX JaHUX» JOOPOBUIBHO HAMAE 3rOIy
Banky Ha 00pOOKY IepcoHaIBHUX AaHUX (Qi3UIHMX 0ci0, sKi MOB’s13aHi 3 KilieHTOM, Ta MOBIIOMIISETHCS MPO BKIIFOYECHHS ITUX TaHUX
110 6a3 epcoHaNbHUX naHux ,,ABC”, “Apxis”, “Merankapt”.

O0poOka nepcoHaIbHUX AaHUX — Oyab-sika Iisi a0 CYKYNHICTH IiH, TaKUX SIK 30MpaHHs, peecTpallis, HaKOIMYeHHs, 30epiraHHs,
ajlanTyBaHHs, 3MiHa, [TOHOBJICHHS, BUKOPUCTAHHS 1 NOMIMPEHHs (PO3MOBCIOLKEHHS, peati3allis, epeaada), 3HeoCOOIeHHs, 3HUICHHS
NIEPCOHAIIBHUX JIaHUX, Y TOMY YHCIIi 3 BUKOPHCTaHHAM 1HPOPMALiHHIX (aBTOMAaTH30BaHUX) CHCTEM.

MexaHi3M aBTOMaTHYHOT 00pPOOKHM MEPCOHANBHUX AaHUX MOJIArae y 3AIMCHEHHI il ab0 CYKyIHOCTI JiH, SIKi € CKIaJOBUMHU TEPMiHY
“00po0OKa nepcoHaJbHUX JaHUX’, 38 JOMOMOTOI0 iH(QOPMAIliiTHNX (aBTOMaTH30BaHUX) CUCTEM 3ac00aMu MPOTrpaMHOro 3a0e3NneYeHHs.
8.3. Micue3naxomkeHHs 0a3 mepcoHaNbHUX AaHuX ,,ABC”, “ApxiB”, “Mertankapt’: 69006, m.3anopixoks, np.Meramypris,30.

8.4. Micne3HaxomkeHHs AKIiOHEpHOTO ToBapucTBa “‘MetabaHK”, SKWil € BIACHMKOM NepCOHANbHUX naHux ,,ABC”, “ApxiB”,
“Merankapt”: 69006, M. 3amopixxs, mp. Meranypris, 30.

8.5. [lo 6a3 mepconanpHuX anux ,,ABC”, “ApxiB”,“MerankapT”’ BKIIOYAIOTHCS TMEPCOHANBHI AaHi (pi3myHUX 0ci0, sKi MOB’sA3aHi 3
KiienroMm, mo MicTAThCcS B TOKyMEHTax, sKi miamucani/3acBimueHi Kmienrom Ta momani no Banky, a came: imeHTn¢ikamniiiai gaHi
(mpi3BHIe, iM’s1, T0-0aTHKOBI, (haKTHYHA Ta IOPUAMYHA aJ(peca Micls POXKUBAHHS, TeJle()OHH, ENEKTPOHHI aApecH TOIIO); HacHOPTHI
JlaHi; peecTpaliiiHuii HOMep OOJNIKOBOi KapTKH IUIAaTHHKa MOAATKiB (iAeHTH(iKauiiHui HOMEp); OCOOMCTI BiZOMOCTI (BiK, CTaTh,
IPOMAJISIHCTBO, OCBITa, POAMHHHI CTaH, CKJIaJ CiM’l; mocaja, HAsABHICTh CYAMMOCTI, TOIIO); PEKBI3UTH OaHKIB, B SIKUX BiJKPHTI
paxyHku (i3uyHHX oci0 Ta wieHIB Horo ciM’i, HoMepu OaHKIBCHKHMX pPaxyHKiB; 3amucH (OTO300pakeHb, NaHI LIOAO y4acTi y
CTaTYTHUX KalliTajax Ta KepiBHHULTBI IOPUANYHUX 0cCi0, HaJEeXKHOCTI N0 iHcaiaepiB baHky Ta iHIIMX 0ci0, JaHi Npo BIIKPUTTS Ta
00CITyroByBaHHsI paxyHKiB, OTPUMaHHUX KPEIHUTIB, PO3MIILIEHUX JACMO3UTIB, JaHi [0 ONepaliisiM 3a paxXyHKaMH, TOILO.

8.6. Mera 00poOKHM TIEepCOHATBPHAX JAHUX: 3a0€3MICUCHHS peai3amii BiTHOCHH Y cepi eKOHOMIUYHUX, (DiIHAHCOBUX ITOCIYT; BITHOCHH y
ctepi Oe3reKy, YIpaBIiHHSA KPESAUTHAMH PH3MKAaMH, BKIIOYAIOYH CTPaxXyBaHHS CyO €KTiB KPEAWTHHX IPAaBOBITHOCHH Ta IX MaiiHa,
aJIMiHICTPaTHBHO-TIPAaBOBUX, MONATKOBUX BIJHOCHH Ta BIAHOCHH y cdepi OyXraiaTepchKoro oOIiKy; MiATOTOBKA BIAMOBIAHO IO BHMOT
3aKOHO/IABCTBA CTATUCTHYHO{, IONATKOBO1, aIMIHICTPaTUBHOI YH 1HIIIOI 3BITHOCTI Ta iH(pOpMAIii 3 MUTaHb MisUTEHOCTI baHKy; BUKOHaHHS
orepariii Mo paxyHKaxX KIi€eHTiB BaHKy; BHKOHaHHS ONepaliii M0 TOTOYHMX paxyHKaX KII€HTIB, IO KOPHCTYIOTHCS IDIATIKHIMU
KapTKamu, emitoaHnMHU AT “Merabask™; mepenavi/oTpuManHi baHKOM mepcoHambHUX JaHUX QI3MYHHX 0Ci0, sKi 0B’ s13aHi 3 KimieHTOM,
B Oyzb-sike Ta Bil OyIb-SKOro OIOpO KPEJUTHUX ICTOPIH, a TAaKOXK 1HIIMM ocobaM iH(popMalii mpo nepcoHasbHi naHi (i3uyHMUX 0ci0, sKi
noB’s3aHi 3 KitieHTOM, 3 METOI0 OTpHMaHHS OCTYITy A0 KpeauTHoi ictopii KitienTa Ta/abo ¢izuynux ocio, siki noB’s3ani 3 Kitientom, sx
JUIsl YKJIaJaHHs JoroBopiB 3 baHkoM, Tak 1 Ha mepion ix nii; nmepenavi nepcoHanbHUX JaHuX (GizuuHMUX OcCi0, siki noB’si3aHi 3 KiieHToM,
KOJIEKTOPCHKHM KOMIIaHISIM Ta KOMIIaHIsIM 3 TIOBEpHEHHsI OOpriB OOp>KHUKaMH y BUIIaJKaX HeBUKOHaHHS KilieHTOM CBOIX 3000B’s13aHb 32
OyIb-sIKUMH JTOTOBOpaMH, yKJiajieHUMH 3 bankoM; nepenadi iHdopmarii o paxynkax Kiienra ta/abo ¢izudHux ociO, siki 10B’si3aHi 3
KiienToM, Ta iH(opMmarmii, sSka HOCHTH peKJIaMHO-iH(pOpMaliliHHI XapakTep IIOJO YMOB HaJgaHHS baHKOM OaHKIiBCBKHX MOCIHYT,
po3kputts iHpopmarii npo Kiienra Ta/abo ¢ismarux ocib, siki moB’s3aHi 3 KilieHTOM, iHITMX BiTHOCHH, IO BHMArarTh 00poOKH
MEPCOHANPHAX JaHWX Ta MAOTh HAa METI peaiizalifo MmoJokeHbp 3akoHy Yipainu «[Ipo OaHkw i OaHKIBCBEKY IisUTBHICTBY Ta 1HIIHX
3aKOHIB YKpalHH, a TakoXX 3 METOI0 3a0e3ledycHHs 30epiraHHs INOKYMEHTIB, 3aKiHUYCHHX Yy OaHKIBCBKOMY JOKYMEHTOOOOpOTi Ta
IIUTOBOJICTBI y BUIVIA/I apXiBHUX CIIPaB Ta B ENEKTPOHHOMY BHIVISIII, HEOOXITHUX JJIs KOPHCTYBAHHS HUMHU i3 CITyKOOBOYO, BUPOOHIIOIO
METO0, I 3aJ0BoNieHHs iH(opmariitanx morped ropumuunnx (HBY, ®onmu, mpokyparypw, iHIIN Jep)KaBHI YCTaHOBH TOINO) Ta
¢i3nyHuX (npaiBHUKK OaHKy: Jyist poOOTH 3 KIIIEHTaMU 1 T.JI.) 0Ci0, IepeaBaHHs Ha MOCTiitHe 30epiraHHs 70 Aep)KaBHHUX apXiBiB abo
IHIIMX apXiBHUX YCTAaHOB, BiANOBIIHO 10 [IpaBui poOoTH apXiBHUX MiAPO3LIIB OPraHiB Iep>KaBHOI BIIa (1, MICIIEBOTO CAMOBPSIIyBaHHS,
IANPUEMCTB, YCTAHOB 1 OpraHizailii, 3aTBEp/PKCHUX HaKa30M JIEp)KaBHOTO KoMiTeTy apXiBiB Ykpainu Bix 16.03.2001p. Nel6.

8.7. Y 3B’3Ky 3 BHECEHHsM 10 0a3 mepcoHanbHUX nanux ,,ABC”, “Apxi”, “Merankapt” BiAMOBIAHO /10 cTaTTi 8 3aKoHy YKpaiHu
«[Ipo 3axucT mepcoHaNpHUX JaHUX» (i3mgHa 0co0a, ska moB’s3aHa 3 KiieHToMm, Mae mpaBo:

1)3HatH mpo MicIie3HAXOMKEHHS 6a3u MepCOHATBHUX JAHUX, SIKa MiCTHTh HOTO TIepCOHAIbHI IaHi, 1l MPU3HAYCHHS Ta HAMEHYBaHHS,
MiCIIe3HaX0/UKEHHs Ta/abo Micie IpoXkuBaHHs (1epeOyBaHHsS) BIacHHKA YM PO3NOPSJHMKA IEPCOHANBHUX HaHUX abo Jatu
BiJINIOBiTHE JOPYYEHH 00 OTPUMAHHS 1€l iHpopMallii yITOBHOBAXKEHUM HUM 0c00aM, KpiM BHIAJKIB, BCTAHOBJICHUX 3aKOHOM;
2)oTpuMyBaTH iHGOpPMALi0 NPO YMOBH HAJaHHS JOCTYIY IO MEPCOHANBHUX JAHMX, 30KpeMa iH(pOpMAIil0 Npo TPETiX 0cib, sKuM
MePEAAFOTHCS HOTO MEPCOHANBHI JaHi;

3)Ha JOCTYI 10 CBOiX NEPCOHAIBHUX JAaHHX;

4)oTprMYBATH HE MI3HILI K 32 TPUALMTH KaJCHAAPHHX IHIB 3 JHA HAJIXODKCHHS 3alUTy, KPiM BHUIAJKIB, Mepen0adyeHUX 3aKOHOM,
BIJNOBiZh TPO T€, UM 30epiraroThCcsl HOro MEepCOHANbHI JaHi y BIAMOBIAHIA 0a3l mepCOHANTBHUX MAaHWX, a TAKOX OTPHUMYBATH 3MiCT
HOTO MepCOHaNbHUX JAHMX, SIKi 30€piratoThes;

5)pen’siBISATH BMOTHBOBAHY BUMOTY BIACHUKY TIEPCOHATIBHUX JaHUX i3 3allePEUEHHAM TIPOTH 0O6pOOKH CBOTX MEPCOHAIBHUX JAHHUX;
6)pen'IBISITH  BMOTHBOBAHY BHMOTY IMIOJO 3MiHM a00 3HHINCHHS CBOIX IEPCOHANBHUX MaHHX Oylb-SIKMM BIACHUKOM Ta
PO3MOPSTHUKOM TIEPCOHATBLHUX TAHUX, SKIO IIi JaH1 00pOoOSIOTECS HE3aKOHHO YU € HeJIOCTOBIPHUMU,

7)Ha 3aXMCT CBOIX IEPCOHAJBHHUX AaHHUX Bil He3aKOHHO! OOPOOKM Ta BUMAAKOBOI BTPATH, 3HHUILICHHS, MOIMIKOMKCHHS y 3BSI3KY 3
YMHUCHUM IIPUXOBYBaHHSAM, HEHAJaHHSIM YW HECBOEYACHUM iX HaJ@HHSAM, a TAKOXXK Ha 3aXHCT BiJ HAJaHHI BiZOMOCTEH, IO €
HEJOCTOBIPHUMH YU FaHBOJIATH YECTh, TIHICTh Ta ALIOBY pernyTalito (i3undHoi 0codu;

8)3Beprarucsi i3 ckapramu Ha OOpOOKYy CBOiX INEPCOHAJbHUX [aHMX A0 OPraHiB [ep)KaBHOI BIaAd Ta MOCAmOBUX 0cCib, 10
MIOBHOBQ)XCHb SIKUX HAJIEKHUTh 3a0€3M1EUCHHS 3aXHUCTY EPCOHAIBHUX JIaHUX, a0 /10 CYIY;

9)3acTocoByBaTH 3aCO0M MPABOBOIO 3aXKCTY B pa3i MOPYIICHHS 3aKOHOJABCTBA PO 3aXKCT MEPCOHATBHIX TAHHX;

10)BHOCHTH 3aCTEPEIKEHHS CTOCOBHO OOMEXKEHHS IIpaBa Ha 00pOOKY CBOIX IIEPCOHANBHMX JAHUX IIiJI Yac HaJaHHs 3TOJIH;
11)BigKaMKaTH 3rofy Ha 0OPOOKY MEPCOHAIBHUX JaHHX;

12)3Hati MexaHi3M aBTOMATHYHOI 0OPOOKH MEPCOHATBHUX TaHHUX;

13)Ha 3aXHUCT Bijl aBTOMAaTH30BAHOTO PillIEHHs, SKE MA€E JUIS HEl MPaBOBI HACIIIKH.

8.8. KutieHT miaTBEpIKYyeE, 110 BiH HAICKHUM YMHOM Ta Y IOBHOMY 00csI3i moBigomirsie GisnaHuX 0cCi0, sKi moB’s3aHi 3 KitientoMm, mpo
iX mpaBa Ta MPO MOXKJIMBICTh 03HAHOMHTHCH 3 TIOTOYHOIO penakiicto 3akoHy Yikpainu “IIpo 3axucT mepcoHaNbHUX MaHWUX Ha CaMTi
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8.9. Hamaroum 3romy KinieHT yCBiZOMIJIIOE Ta MOTOMKYETHCS, IO OOpOOKA MEPCOHANBHUX MaHHMX (Bi3MUHHUX OCIO, sAKI MOB’s3aHi 3
KitienTom, Oyne 3milicHIOBAaTHCS, 30KpeMa, i3 BUKOPUCTAaHHAM Mepexi [HTepHeT Ta Mepek MOOITBHOTO 3B 53Ky, a TAKOXK IUIATI KHUMHU
CHUCTEMaMHM 3a MeXaMH YKpaidu, npo 1o KitieHT 3000B’sI3yeThes MOBiIOMIIATH (Pi3uaHHX 0Ci0, siki moB’s3aHi 3 Kiientom. Takox,
Kiient nmpuiimae Ha cebe yci pH3HKHU Ta 3BUIbHSAE BaHK Bif BiAMIOBINAIBHOCTI, MTOB’S3aHOI i3 HECAHKIIIOHOBAHNM JIOCTYIIOM TPETiX
0cCi0 0 TaK¥UX MaHUX ITiJ 9ac 0OpOOKH.

8.10. KitieHT ycBimOMITIOE Ta MOTOMKYETHCS, IO 3alepedeHHs Imoa0 o0poOku baHkoM mepcoHambHUX HaHUX (I3MIHHUX OCi0, sKi
noB’s13aHi 3 KitieHToM, € mijcTaBoro Ajsl MpunuHeHHs HajaanHs bankoM nocnyr 3a /loroBopom, ogHak 1ie He no36asisie baHk npasa Ha
00pOoOKy mepcoHambHUX HaHWX (Gi3MYHHX 0cCi0, sKki moB’s3aHi 3 KiieHToM B Mexkax Ta oOcsrax, BH3HAYCHUX HaJaHMMU bBaHKy
rapaHTisIMH, 3aCBITYEHHSIMH Ta 3aKOHOAABCTBOM Ykpainu. Takoxk, KiieHT 3acBimuye Ta rapanrtye, mo nepenaya Kiientom banky
MEPCOHAIIBHUX JaHUX MPO OyAb-sSKUX 1HIHMX Qi3HYHKUX 0ci0 (Y TOMY 4YHCHi WieHiB poanHu Gi3udHuX 0ci0, ki moB’s3aHi 3 KitieHToMm,
HaliMaHuX npauiBHUKIB Kitienra), 3niificHIoeThCst KilieHTOM 3 IOTpHMaHHSM BHMOT 3aKOHOAABCTBAa YKpaiHM 1 He IOpYyIIye Ipasa
Takux oci0. KitieHT 3000B’43y€eThCs CaMOCTIHHO MOBIIOMILITH TakuX ocib mpo nepexauy Kiientom baHKy iX mepcoHalbHHX JaHUX, a
TakoXX TMPO TIOPSOOK peamizamii HAMH BH3HaueHHX 3akoHoM Ykpainm “IIpo 3axmcT mnepcoHampHUX maHuUX~ TpaB. KiieHT
3000B’S3y€ThCS BiIIIKoAyBaTy banky Oynb-sKi 30MTKH Ta IIKOAY, 3aBAaHI TOPYIISHHSIM a00 HEOCTOBIPHICTIO ITi€l rapaHTii.

8.11. be3 orpuMaHHS OAATKOBOI MMCHMOBOI 3rOAM 1 OKPEMOTO TOBIIOMJICHHS Ta BHKIIOYHO 3 METOI0 OOpOOKH IEPCOHANBHHUX JaHUX
KiienT Hamae BaHKy 3romy mommproBaTH IepcoHaNbHI MaHi Gi3ndHuX 0ci0, AKi mos’s3ani 3 KitieHToM, 3miiCHIOBATH iX Iepenady Ta/abo
HaJaBaTH AOCTYH JI0 HUM TPETiM 0cobaMm, y TOMY YHCII 3a MeXi YKpaiHu, 30Kpema:

- uis 3a0e3MeueHHs] BUKOHAHHS TPETiMU ocobamu cBoiX (yHKIil abo HamanHs nociayr banky, 3oxkpema HBY, ®onny rapanTyBaHHS
BKJIaAiB (i3MYHUX OCi0, CYJOBMM Ta NPaBOOXOPOHHHM OpraHaM, KOHTPOJIOIOYMM opraHam, opranam IleHciiiHoro ¢onnmy, doHmam
COILIIaJIbHOTO CTpaxyBaHHs, BHKOHaBYMM CIy)kOaM, Jep:kaBHUM peectpatopaM, BTI, iHIIMM JepkaBHUM yCTaHOBaM, ayauTopam
(aymuTopchKMM  OpraisaifisiM), HoTapiycam (HOTapiaJbHHM KOHTOpaM), OIlIHIOBauaM, CTPAxXOBHUM KOMIIAHISIM, KOJICKTOPCHKHM
KOMITaHisiM, OIOpPO KPEIUTHUX ICTOPIiH, PIHAHCOBMM OpraHi3allisiM y BHIAIKaX MepeBoay Oopry (YCTYNKH MpaBa BUMOTH), OIepaTopam
MOOLIBHOTO 3B’S3KY, IUIATIKHUM CHCTEMaM, yCTaHOBaM, L0 34IHCHIOIOTH 11eHTH(DiKallil0, aBTOPU3ALIIIO0 1 MPOLECHHT OIepallii, TeXHIYHEe
00CITyTOBYBaHHSI IIPOTPaMHOTO 3a0€3EUEHHS, 3a JOMNOMOTOI0 SIKOTO 3IiMCHIOETHCS aBTOMAaTHYHAa OOpOOKa NEpCOHANBHHX [aHUX,
OaHKaM-KOHTpareHTaM Ta iHIIMM oco0aM, SKIIO Taki (YHKINI Ta TOCIYyTH CTOCYIOThCA MisUTBHOCTI baHKYy, 3MiliCHIOBAaHUX HUM OTepariii,
BUMYIICHIX HUM IUIATDKHAX Ta IHIINX iHCTPYMEHTIB a00 € HeoOXiMHIMH [Tt HafgaHHa bankoM BiamoBigHux mociyr KiieHry;

- TIpY HACTaHHI MiJACTaB JJIA Mepeaadi TpeTiM ocobaM OaHKIBCHKOI TAaEMHUIII BiITIOBIAHO 10 3aKOHOJABCTBAa YKpaiHU a00 BigIOBITHO
110 yMOB JloroBopy Ta iHIINX yKiIaneHuX 3 bankom norosopis.

8.12. JlocTtym mo mepcOHaNbHHUX NaHWX (i3MUHUX 0ci0, sAki moB’s3aHi 3 KirieHTOM, 10 BKITIOUEHI OO BHUIE3a3HaUYCHHX 0a3
MePCOHANIbHUX AaHUX, TPETIX 0Ci0 3IHCHIOEThCS Y BUMAAKAX Ta MOPSJIKY, epeadadeHOMy YHHHUM 3aKOHOAABCTBOM Ykpainu. KiieHt
MOBIZIOMJISIE TIPO OTPUMaHy Bij (Bi3n4HUX 0ci0, siki moB’s13aHi 3 KirieHToM, 3rofy Ha 30epiraHHs iX nepcoHaIbHUX JaHUX 0€3CTPOKOBO,
TOOTO TPOTATOM CTPOKY, SIKMi HeoOXimHuil baHKy Ui 0OpoOKM LUX MEPCOHANBHUX JAHMUX BIAMOBIAHO /0 BHYTPIIIHIX IOJOXKEHb
baHKy Ta YMHHOIO 3aKOHOJABCTBA YKpAiHU.

9. BUuMOru 110710 3aXMCTy NepPCOHAJBHUX JaHUX I Qi3HYHUX ociO-miAnpuemMuis.

9.1. Iigmucanusam lorosopy KimieHT BigmoBigHo 10 3akoHy Ykpainu «IIpo 3aXuUCT mepcoHaTbHUX JaHUX» JOOPOBUIFHO HAIA€ 3TOMY
Banky Ha 00poOKy OT0 MepCOHATPHUX JaHUX Ta IMOBIIOMIISETHCS MPO BKIFOYCHHS X JaHHUX J0 0a3 MepCOHANbHUX JaHuX ,,ABC”,
“ApxiB”, “Merankapt”.

O0po0Oka mepcoHaIbHUX HaHUX — Oymb-sKa Hist 00 CYKYIHICTh Hii, TaKHX SK 30MpaHHS, peecTpallisi, HAKOIMYCHHS, 30epiranHs,
aJanTyBaHHA, 3MiHa, IIOHOBJICHHS, BUKOPUCTAHHS 1 OIMPEHHS (PO3ITOBCIODKEHHS, peali3alis, nepeaayda), 3He0COOIeHHs, 3HUIIEC HHS
MEPCOHATBHUX JaHUX, Y TOMY YHCIi 3 BUKOPHUCTAHHAM 1HQOpPMAIIHHNX (AaBTOMaTH30BaHHUX ) CHCTEM.

MexaHi3M aBTOMaTHYHOT 0OPOOKHM MEPCOHATBHUX JaHHUX MOJIArae y 3AIMCHEeHHI il ab0 CYKYIHOCTI JiH, SIKi € CKJIaJ0BUMHU TEPMiHY
“00po0Ka mepCcoHANBHMX JTaHUX’, 32 JJOTIOMOTOI0 iH(QOpPMAaIIfHUX (aBTOMaTH30BAHHUX) CHCTEM 3aco0aMu MPOTPaMHOTO 3a0e3eueHHsI.
9.2. Micue3HaxomkeHHs 0a3 mepcoHanbHuX aanux ,,ABC”, “Apxis”, “Merankapt’: 69006, m.3anopixoks, np.Metaryprig,30.

9.3. Micue3HaxomKeHHss AKIIOHEpHOro ToBapucTBa “‘MeTtabaHK”, sKWii € BJACHUKOM IEPCOHAIbHUX maHux ,, ABC”, “Apxis”,
“Metankapt’: 69006, M. 3anopixoks, p. Metanypris, 30.

9.4. Mera 00poOKH MEepCOHANBHUX JAaHUX: 3a0e3MeUeHHs peaizalil BiTHOCHH y cepi eKOHOMIUYHMX, (iHAHCOBHX IOCIYT; BiIHOCHH
y cdepi O6e3rexy, ynpasiiHHS KPEIUTHUMU PU3UKaMH, BKIIOYAIOUH CTPAaXyBaHHS Cy0’€KTIB KPEITUTHHUX IIPABOBIJHOCHH Ta iX MaiiHa;
aJIMiHICTPaTHBHO-TIPAaBOBHX, ITOJJATKOBHMX BITHOCHH Ta BITHOCHH y cdepi Oyxraarepchbkoro o0iiKy; MiIrOTOBKa BiAIIOBITHO 10 BUMOT
3aKOHOJIAaBCTBA CTAaTHCTHYHOI, MOJATKOBOI, aaMiHICTPaTHBHOI YM iHIIOI 3BITHOCTI Ta iH(pOpMALii 3 NHTaHb MisUTBHOCTI baHKy;
BUKOHAHHs oOllepaliii 1Mo paxyHKax KII€HTiB baHKy; BUKOHaHHs omepamiii 10 MOTOYHHMX paxyHKax KII€HTIB, IO KOPHCTYIOTHCS
IUIATDKHUMH KapTkamu, eMitoBanuMHu AT “Merabank”, nepenadi/orpumanHi bankom nepconansHux maHux KiieHta B Oyab-ske Ta
BiJ Oyab-sIKOTO OIOpO KPEIUTHHX ICTOPIH, a TaKOXK iHIIUM ocobam iHopmalii mpo nepcoHanbHi AaHi KitieHTa 3 METOr0 OTpUMaHHSA
JIOCTYITY 10 KpenuTHOI icTopii KimieHTa sik 1u1s ykiaaganHs qoroBopiB 3 bankom, Tak i Ha mepiof ix Ail; mepeaadi nmepcoHaIbHUX JAHUX
KirieHTa KOJIEKTOPCHKMM KOMIIAHISIM Ta KOMIIAHISIM 3 TOBEpHEHHS OOpriB OOp)KHMKaMH y BHIAaJKax HeBUKOHaHHS KiieHTOM cBOix
3000B’s3aHb 3a OyIb-IKUMH JOTOBOpaMH, YKJIaJeHUMH 3 baHkom; mepenadi iHdopmarii mo paxynkax KiieHra Ta iH(popMarii, ska
HOCHUTH PEeKJIIaMHO-1HPOpMAIiiHIIA XapaKTep 010 YMOB HagaHHsI baHkoM 0aHKIBCHKUX MOCHYT, pOo3KpUTTA iHGopMarii npo KiieHra,
IHIIMX BiHOCHH, III0 BUMaraloTb 0OpOOKH NEpCOHAIbHUX JAaHWX Ta MAlOTh Ha METi peaji3alilo HoyiokeHb 3akoHy Ykpainu «IIpo
0aHKM 1 OaHKIBCHKY JISUIBHICTBY Ta IHIIMX 3aKOHIB YKpaiHH, a TAKOX 3 METOI0 3a0e3nedeHHs 30epiranHs JOKYMEHTIB, 3aKIHUCHUX Y
0aHKIBCHKOMY JIOKYMEHTOOOOpOTI Ta [IIOBOACTBI Yy BHUINIAI apXiBHUX CHpaB Ta B EJIEKTPOHHOMY BHUIJISAI, HEOOXiJHHX IS
KOPHCTYBaHHsI HUMH 13 CIIy>kOOBOIO, BUPOOHHYOIO METOI0, ISl 3aJI0BOJICHHs iH(popMauiiHux norped topuanunux (HBY, ®onmu,
NPOKYpaTypH, 1HIII JIe)KaBHI yCTAHOBH, TOIIO) Ta Gi3MYHMX (MIpAlliBHUKK OaHKYy: I poOOTH 3 KIIEHTaMH 1 T.1.) 0ci0, nepenaBaHHs
Ha ToCTiliHe 30epiraHHs 10 Jep)KaBHUX apXiBiB a00 iHIIMX apXiBHUX YCTaHOB, BianoBiaHo 1o [IpaBui poOoTH apXiBHUX Iigpo31isIiB
OpraHiB AepaBHOi BIIAJH, MIiCIIEBOTO CAMOBPSAYBaHHS, IMIANMPUEMCTB, YCTAHOB i OpraHi3alliii, 3aTBep/PKEHNX HAaKa30M JepKaBHOTO
KoMiTeTy apXiBiB Ykpaiau Bix 16.03.2001p. Nel6.

95. Jlo ©0a3 mepcoHampHHX maHux ,ABC”, “ApxiB”,“MerankapT”’ BKIIOYAIOTHECSA HACTYNHI MEpcoHambHI gani KirieHra:
ineaTudikamiitai gami (mpi3Buie, iM’s, TO-0aTbKOBi, (hakTHYHA Ta IOPUAWYHA aapeca MiCIsl HOro MpOoXHUBAaHHSI, TeledOHH,
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€JICKTPOHHI aIpecH TOI0); MACTIOPTHI JIaHi; peecTpariitHuii HoMep 00TIKOBOT KapTKH IJIaTHUKA NMOAATKiB (11eHTUIKaMIHHUNT HOMED);
ocobucti BimomocTi (Bik, cTaTh, I'POMAISIHCTBO, OCBiTa, POJUHHHMIA CTaH, CKJax ciM’i, mocama, HasBHICTh CYIMMOCTi, TOIIO);
PEKBI3UTH OAHKIB, B SIKWX BIIKpUTI paxyHku KiieHTa Ta WwieHiB Horo ciM’i, HoMepu OaHKIBCHKHX PaxyHKiB; 3almuch (OTO300paKeHb,
naHi mojo yvacti KiieHTa y cTaTyTHHX KammiTajgaxX Ta KepiBHUITBI IOPUAMYHUX OCi0, HAJIEKHOCTI A0 iHcalaepiB baHky Ta iHIIHX
ocib, maHi mpo BIOKPHUTTA Ta OOCIYTOBYBaHHS paxyHKiB, OTPHMaHHX KPEIWTIB, PO3MIIICHUX [EMO3WTIB, JaHi IO OIepamiiM 3a
paxyHKaMmH, TOLIO; NEPCOHAJbHI NaHi Mpo (i3uyHUX 0cCi0 (KEepiBHUKIB Ta NpalliBHHUKIB, WICHIB OpraHiB YIpPaBJiHHS, BIACHUKIB
ICTOTHOI y4acTi Ta KOHTpOJIEpIB), IO MICTAThCSI B JIOKyMEHTax, siki miamucaHi/3acBigueni Kiientom ta mopani no banky, Oymu
OTpHMaHi Ta 3HaXOIAThCsl Y KOpUcTyBaHHI KitieHTa mpaBoMipHO BiANIOBIZHO IO BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHU.

9.6. Y 3B’3Ky 3 BHECEHHsM 10 0a3 mepcoHanbHUX naHuX ,,ABC”, “Apxi”, “Merankapt” BiAMoBigHO 0 cTaTTi 8 3aKoHy YKpaiHH
«[Ipo 3axucT nepcoHanbHUX AaHUX» KiieHT Mae mpaBo:

1)3Haru mpo Miclie3HaXOMKeHHs 6a3u MePCOHATBHUX NAHUX, KA MICTUTh HOTO TIePCOHAJbHI [aHi, 1l MPU3HAYCHHS Ta HAWMECHYBaHHS,
MICIIe3HaXO/KCHHSI Ta/abo Micie mpoxuBaHHS (mepeOyBaHHS) BIACHWKA YH pO3MOPSAHMKA NEPCOHANBHUX JaHUX abo [atu
BiNOBiHE JOPYYEHHS 100 OTpUMAHHSA Ii€l iHpopMaii yIToBHOBaYKEHUM HUM 0co0aM, KpiM BHITAIKiB, BCTAHOBJICHHUX 3aKOHOM;
2)oTpumyBaTH iHGOPMAIIiFO PO YMOBHM HAJAHHS TOCTYITY IO MEPCOHANBHUX JAHHX, 30KpeMa iH(QOPMAIIiI0 PO TPETiX OcCib, sSKuM
MIEPEAAIOTHCS HOTO MepCOHANbHI JaHi;

3)Ha 1OCTYI 0 CBOTX MEPCOHANBHUX AaHUX;

4)oTpuMyBaTH HE MI3HILI K 32 TPUALLITH KaJCHAAPHUX AHIB 3 MHSA HAJXOKCHHS 3alUTy, KPIM BUIAJKIB, MependaueHUX 3aKOHOM,
BIZIMOBIZb PO T€, 4M 30€piraroThCsi HOTO MEPCOHANbHI JaHl y BIAMOBIAHIA 0a3i MEpCOHAIBHUX JaHUX, @ TAKOXK OTPUMYBATH 3MICT
HOTr0 TIepCOHANLHUX JTaHUX, SKi 30epiraroThes;

5)npen’sBIATH BMOTHBOBAaHY BUMOTY BIACHUKY IIEPCOHATBHUX TaHUX i3 3alIEPEUCHHAM MPOTH 0OPOOKH CBOTX MEPCOHANBHUX MAHHUX;
6)npen'ssBISITA  BMOTHBOBaHY BHMOTY MIOJAO 3MiHM a00 3HHINCHHS CBOiX IEPCOHATBHUX MaHUX Oylb-SIKMM BIACHUKOM Ta
PO3TMOPSITHUKOM NEPCOHATBHUX AaHUX, SKIIO 1Li 1aHi 00pOOIISIOTHECS HE3aKOHHO YH € HEJJOCTOBIPHIMU;

7)Ha 3aXUCT CBOIX IIEPCOHAJBHHUX JaHHUX Bill He3aKOHHO! OOPOOKM Ta BHIAJKOBOI BTPATH, 3HHUILICHHS, MOIIKOKCHHS y 3B'I3KY 3
YMHCHHMM TIPUXOBYBAaHHSM, HCHAJAaHHSIM YM HECBOEYACHMM IX HAJaHHSM, a TakOoXX Ha 3aXWCT BiJ HaJaHHSI BIIOMOCTEH, IO €
HEIOCTOBIPHUMH YU TaHBOIISATE YECTh, TIMHICTH Ta IUIOBY pemyTallifo Gpi3udaHoi 0co0wH;

8)3Beprarucs i3 ckapraMd Ha OOpOOKY CBOIX MEPCOHANBHHX JaHUX JIO OpraHiB JepikaBHOI BIagy Ta MOCAIOBUX OCi0, 10
MTOBHOB@)XCHB SIKMX HAJIEKHUTH 3a0€3MIEUCHHS 3aXHICTy MIEPCOHANBHUX JIaHNX, a00 10 CYIY;

9)3acTocoByBaTH 3aCOOHM MPABOBOTO 3aXKCTY B pa3i IMOPYIICHHS 3aKOHOAABCTBA PO 3aXHCT IIEPCOHAIBHUX JaHHX;

10)BHOCHTH 3aCTEpEKCHHS CTOCOBHO OOMEXEHHS MpaBa Ha 0OpOOKY CBOIX MEPCOHANBHUX JAHUX Mijl 4ac HaJIaHHs 3TO/IH;
11)BigKIUKaTH 3roqy Ha 06POOKY MEPCOHATBHUX AHHUX;

12)3narn MexaHi3M aBTOMATHIHOI 0OPOOKH MEPCOHANBHUX TAHHUX;

13)Ha 3aXHMCT BiJ] aBTOMAaTH30BAHOTO PIllIEHHS, SIKe Ma€ ISl HbOTO MPABOBI HACITIKH.

9.7. KuieHT miATBEpIXKYE, 1110 BiH HAaJIS)KHUM YMHOM Ta y TIOBHOMY 0OCS31 TIOBIIOMIIEHHI TIPO CBOI NpaBa, K CY0'€KTa MepCOHATbHUX
JAaHUX Ta TPO MOXIMBICTH O3HAHOMHUTHCH 3 TIOTOYHOK penakuiero 3akoHy Ykpainum “IIpo 3axucT mepcoHaJbHHUX JaHUX Ha caiTi
Banky B Mepexi [arepreT: http://www.mbank.com.ua.

9.8. Hapmaroun 3rogy KUmi€HT yCBIZOMITIOE Ta TOTODKYETHCS, IO 00poOKka mepcoHampHUX aaHuX KitieHta Oyne 3milficHIOBaTHCS,
30KpeMa, i3 BUKOPUCTaHHAM Mepesxi [HTepHeT Ta Mepex MOOLIBHOTO 3B’3KY, a TAKOXK IUIATIKHUMH CHCTEMaMH 3a MeXaMH YKpaiHu.
Takoxk, Kiient nmpuiimae Ha cebe yci pu3uKu Ta 3BiIbHSAE BaHK Bill BiAIIOBIAaMBHOCTI, TTOB’SI3aHOT 13 HECAHKIIOHOBAHUM JIOCTYIIOM
TPETiX 0Ci0 IO TAKUX JaHUX MiJ 9ac 00pOOKH.

9.9. KitieHT yCBIIOMITIOE Ta TOTOIKYETHCS, MO 3allepedeHHs 100 00poOKM BaHKOM HOTO MEepCOHANBHHUX JaHUX € IiICTaBOIO IS
NpUNHUHEeHHS HagaHHs bankoM nociyr 3a JloroBopom, onHak 1ie He no30asisie bank npasa Ha 00poOKy nepcoHaIbHUX AaHuX Kiienta
B MeKax Ta o0csirax, BH3HAYCHHUX HagaHOK bauky 3rogoro KiienTa Ta 3akoHOmaBCTBOM Ykpainu.Takok, KiieHT 3acBimuye Ta
rapanTye, mo nepenadya Kiientom banky nepcoHajbHUX JaHUX MPo Oyab-sSKUX iHIKX (Pi3MYHUX OCIO (y TOMY YHCII YJICHIB POAMHU
Kiienra, HaliMaHuX TpaIiBHUKIB, HOBIpeHHX 0ci0), 3miicHIOETECS KitieHTOM 3 ITOTpHMaHHSM BHMOT 3aKOHOIABCTBAa YKpaiHU 1 HE
nopyirye mpaBa Takux oci0. KirieHT 3000B’S3y€Thcs CaMOCTIHHO MOBIAOMIISITH Takux oci0 mpo mepemady Kiientom banky ix
MEePCOHATBHUX JAHUX, & TAKOXK MPO MOPSIOK peaizaimii HUIMHU BHU3HA4eHUX 3akoHOM Ykpaiam “TIpo 3aXxwcT mepcoHambHUX NaHuX’
mpaB. KimieHT 3000B’s3ye€Thesl BiAmMKoAyBaTH baHky Oyab-siki 30MTKH Ta IIKOMY, 3aBHaHi MOPYIIEHHSIM ab0 HEJOCTOBIPHICTIO ITi€l
rapaHrii.

9.10. be3 orpumaHHs JOAATKOBOT MMCHMOBOT 3r0JIM 1 OKPEMOTO ITOBIIOMJICHHS Ta BUKJIIOYHO 3 METOI0 OOpPOOKH MEepCOHaIbHUX JaHUX
Kiienr Hamae BaHKy 3rofly MOMIMPIOBATH MEPCOHANBHI JaHi, 3IifiCHIOBaTH iX mepemady Ta/abo HaJaBaTH JOCTYI JIO HHAM TPETIM
ocobam, y TOMy 4HCIIi 32 MeXi YKpaiHu, 30Kpema:

- 1t 3a0e3IeYeHHs] BUKOHAHHS TPETIMU 0co0aMu cBOiX (QyHKUiH abo HamaHHA nociyr banky, 3okpema HBY, ®onny rapantyBaHHs
BKJIaiB (i3UUHUX 0Ci0, CyIOBMM Ta NPAaBOOXOPOHHHM OpraHaM, KOHTPOJIOIOUMM OpraHam, opraHam lleHciiiHoro ¢oHnny, Gongam
COLIIAJIFHOTO CTpaxyBaHHs, BHUKOHABYUM CIIyxOaM, JiepaBHUM peectpatopam, BTI, iHIIMM Aep)KaBHUM YyCTaHOBaM, ayJMUTOPaM
(aymMTOpChKMM OpraHizailisiM), HOTapiycam (HOTapiaJbHHUM KOHTOpaM), OIIIHIOBa4aM, CTPAaXOBHUM KOMIIAHISIM, KOJEKTOPCHKUM
KOMITaHisiM, OI0pO KPEAUTHUX 1CTOPiid, (hiHAHCOBUM OpTaHi3allisiM y BUITaJKaxX MepeBoay Oopry (YCTYNKH MpaBa BUMOTH), OllepaTopam
MOOUTEHOTO 3B’SI3KY, TJIATIKHUM CHCTEMaM, YCTAaHOBaM, IO 3iMCHIOIOTH iIeHTH(IKAII0, aBTOPU3AIII0 1 MPOLECUHT OTepallin,
TEeXHIYHE OOCIIyTOBYBaHHS MPOTPAMHOTO 3a0€3MeUeHHs, 32 JTOTIOMOTOI0 SKOTO 3IIHCHIOEThCS aBTOMAaTHIHa 00poOKa TMepCOHATBHUX
JlaHnX, OaHKaM-KOHTpareHTaM Ta iHIIMM ocolaM, SIKIIO Taki (QyHKIIT Ta MOCIyru CTOCYIOTHCS NisuIbHOCTI baHky, 3aiiCHIOBaHMX HUM
omepariid, BUNYIICHUX HUM IUIATDKHUX Ta IHIIUX IHCTPYMEHTIB ab0 € HEOOXIMHUMH JUIs HaJaHHA BaHKOM BIAMOBIAHUX IMOCITYT
Kiienry;

- IPY HACTAHHI MiJCTaB JJIs Mepeaadi TpeTiM ocobaM OaHKIBCHKOT TAEMHUII BIIIIOBIAHO JIO0 3aKOHOAABCTBA YKpaiHU a00 BiJIOBIIHO
110 yMoB JloroBopy Ta iHIINX yKiIaneHuX 3 bankom norosopis.

9.11. Hoctyn no mnepcoHaidbHMX naHux KirieHTa, IO BKIIIOYEHI 10 BUINE3a3HaY€HMX 0a3 INEpCOHAIBHMX JaHHMX, TPETiX ocid
3IIMCHIOETHCS Y BUMAAKAX Ta MOPSIIKY, Iepen0aueHOMY YMHHIM 3aKOHOJABCTBOM YKpPaiHH.

KiienT Hajae 3rogy Ha 30epiraHHs HOro MepCOHANBHUX JaHUX 0e3CTPOKOBO, TOOTO Ha CTPOK, SIKUW HeoOXimHuii banky mis o6poOku
HOTO MepCOHaJbHUX JAHHUX BiJIOBIIHO IO BHYTPIIIHIX MOJI0XEeHb baHKy Ta YMHHOTO 3aKOHOJABCTBA YKpaiHH.
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10. BuMmoru 1moao 3axucty nepconajbHux gaHux nis dep:karernis ITKIIK.

10.1. Hepxarens ITKITK Bigmosigao 10 3akoHy Yipainu «IIpo 3aXMCT MEepCOHAIBHHMX IaHHX» JOOPOBLIRHO Hamae 3roqy baHky Ha
00poOKy HOTo MepcoHaIbHUX JaHUX Ta MOBITOMIISIETHCS MPO BKIIOYEHHS ITUX JaHUX 10 0a3 mepcoHalbHUX aanux ,,ABC”, “ApxiB”,
“MeTankapt”.

O06poOKka mepcoHANBHUX MaHUX — Oymb-sKa Aig ad0 CyKymHICTB [ill, Takux sSK 30MpaHHS, peecTpaiis, HaKONMdeHHs, 30epiranHs,
aJlanTyBaHHs, 3MiHa, TOHOBJICHHS, BUKOPUCTAHHS 1 NOMIMPEHHs (PO3MOBCIODKEHHS, peati3allis, epeaada), 3HeoCOOIeHHs, 3HUICHHS
NEPCOHATIbHUX JIaHHUX, Y TOMY YHCJI 3 BUKOPUCTAaHHSAM 1H(OPMaIiifHIX (aBTOMaTU30BaHHX) CUCTEM.

MexaHi3M aBTOMaTHYHOT 00pPOOKHM MEPCOHANBHUX AaHHUX MOJIArae y 3AIMCHEHHI Jii abo CYKyIHOCTI JiH, SIKi € CKIaJOBUMHU TEPMiHY
“00po0OKa nepcoHaJbHUX JaHUX’, 38 JOMIOMOTOI0 iH(QOpMAaIiiiHNX (aBTOMaTH30BaHKUX) CUCTEM 3aco0aMH IPOrPaMHOTO 3a0e3MeUeHHSI.
10.2. Micne3naxomkeHHs 6a3 mepcoHaNbHUX AaHuX ,,ABC”, “Apxis”, “Mertankapt”: 69006, m.3anopixoks, np.Metanypris,30.

10.3. Micue3naxomkeHHs AxmioHepHoro toBapucta “MerabaHk”, SKMH € BJIaCHHKOM IEPCOHAJIBHHX AaHux ,,ABC”, “Apxis”,
“Merankapt”: 69006, M. 3amopixoxs, mp. Meranypris, 30.

10.4. Meta 006po0OKH IepcoOHATBHIX JaHUX: 3a0e3MEUeHHS peatizalii BiTHOCHH y cdepi eKOHOMIUYHUX, (PiHAHCOBHX TOCIYT; BiTHOCHH
y ctepi Oe3reku, yrpaBiIiHHI KPSIUTHAMHI PH3UKAMH, BKIIFOYAIOYN CTPAXyBaHHS CyO €KTIB KPEIUTHHX MPaBOBITHOCHH Ta iX MaifHa;
aJMiHICTPaTHBHO-TIPABOBUX, IMOJAaTKOBHUX BiIHOCHH Ta BITHOCHH y cdepi Oyxranrepchkoro oOmiKy; MiATOTOBKA BiJNOBITHO IO BAMOT
3aKOHOJIAaBCTBAa CTAaTHCTHYHOI, MOJATKOBOi, aIMiHICTPATHBHOI YM iHINOI 3BITHOCTI Ta iH(opMmaIii 3 muTaHb AiAIHHOCTI baHKYy;
BUKOHAHHsI Ollepaliidl 1Mo paxyHKax KII€HTIB baHKy; BUKOHaHHs omepauiii 10 MOTOYHHUX paxyHKax KII€HTIB, IO KOPHCTYIOTHCS
IUIATDKHUMU KapTkaMu, emitoBanuMu AT “Merabank”, nepenavi/orpumanti bankom nepconansHux nanux Jlepxkarens B Oyab-ske Ta
Bijl Oy/b-sIKOTO OIOPO KPEIUTHHX 1CTOPIiH, a TAKOXK 1HIIMM ocobam iHdopMalii mpo nepcoHansHi gaHi Jlepkarelns 3 METOI OTpPUMaHHS
JIOCTYIY 10 KpeAUTHOI icTopii Jlepikarenst sk Al yKJIaJaHHs JOTOBOpPiB 3 baHkoMm, Tak 1 Ha mepiox ix Aii; mepenadi NepcoHaIbHUX
naHux Jlepxkarens KOJEKTOPCHKUM KOMIAHISIM Ta KOMIIAHISIM 3 TOBEpPHEHHs OOpriB OOp)KHHKAMHU y BHIAJKaX HEBUKOHAHHS
JlepxareneM cBOIX 3000B’s13aHb 3a Oyb-SIKHUMH JIOTOBOpaMH, yKiiajeHUMH 3 bankoM; nepenayi indopmarii no paxynkam Jlepsxarens
Ta iH(opMarii, s;ka HOCHUTh PEeKIaMHO-IHQOpMAIiiiHUH XapakTep MIOAO0 yMOB HanaHHS baHKOM OaHKIBCHKHX MOCIYT, PO3KPHUTTS
iHpopmarii npo [epxarens, IHOIMX BIAHOCHH, II0 BHMAaraimTh OOpOOKHM TEpPCOHANBHUX MaHWX Ta MalOTh HAa METI pealizalliio
moJokeHb 3akoHy Ykpaiam «IIpo OGaHkM 1 OaHKIBCBKY IiSUTBHICTB» Ta IHIIMX 3aKOHIB YKpaiHW, a TakoXX 3 METOI0 3a0e3redeHHs
30epiraHHs TOKYMCHTIB, 3aKiHUCHHX Yy OaHKIBCHBKOMY IOKYMEHTOOOOpOTi Ta MiIOBOACTBI y BHUNNIALI apXiBHUX CIpaB Ta B
€JIEKTPOHHOMY BHUIIII, HEOOXiMHMX MJIsI KOPHCTYBaHHS HHMH 13 CiIy)KOOBOIO, BHUPOOHHYOI0 METOIO, ISl 3aJOBOJEHHS
iHpopmaniitaux notped ropunnunux (HBY, ®onau, npokypaTypu, iHII [eKaBHI YCTaHOBH, TOMIO) Ta (i3WIHUX (MIPaLiBHUKA OaHKY:
Juist poOOTH 3 KIIIEHTaMH 1 T.1.) 0ci0, nmepenaBaHHs Ha MOCTiHE 30epiraHHs 10 Jiep)KaBHUX apXiBiB ab0 IHIIMX apXiBHUX YCTAaHOB,
BianoBinHo 1o [IpaBui poOoTH apXiBHUX MiIPO3ALTIB OPraHiB Jep>KaBHOI BIIa/IU, MICLIEBOTO CAMOBPSITyBaHHSI, MiANPUEMCTB, YCTAaHOB
1 Oprasizailiii, 3aTBep/PKEHNX HAKa30M JIepIKaBHOTO KOMIiTeTy apxiBiB Ykpainu Bix 16.03.2001p. Nel6.

10.5. Jlo 6a3 mnepconanmbHux gaHux ,,ABC”, “ApxiB”,“Merankapt” BKIIIOYAIOTBCS HACTYIHI IepcoHaNbHI JaHi Jlepxarens:
ineHTudikaliiHi nani (npi3Buile, iM’s, mMo0-0aThKOBI, (JaKTUUHA Ta IOPUANYHA aJpeca Micls HOro MpoXXuBaHH, TeledoHH, eIeKTPOHHI
aJipecH TOIIO); MACIIOPTHI JaHi; peecTpaliifHuii HoMep OOMIKOBOI KapTKH IDIATHHUKA MOAATKIB (iZeHTH(DIKAIIHHUI HOMEp); 0COOUCTI
BIZIOMOCTI (BiK, CTaTh, TPOMAaJSIHCTBO, OCBITa, POIWHHUI CTaH, CKIaJ CiM’i; mocaaa, HasBHICTh CYIUMOCTI, TOIIO); PEKBI3UTH OaHKIB, B
SIKMX BIKPUTI paxyHKHU Jleprarens Ta wieHIB Horo ciM’i, HoMepr OaHKIBCHKHX PaxyHKiB; 3amucH (HoTo300paxkeHb, JaHI MO0 y4acTi
Jepikarenst y CTaTyTHHX KaliTanaX Ta KepPiBHUITBI IOPUIWMYHUX OCi0, HAJNCXKHOCTI MO iHcaimepiB baHky Ta iHmmMX ocib, maHi mpo
BIIKPUTTS Ta OOCIYTOBYBaHHS paxyHKIB, OTPUMAHHX KPEIWTIB, PO3MIIICHUX MCMO3WTIB, JaHi IO OIEpaIlisiM 3a paXyHKaMH{ TOIIO;
MepCOHANbHI NaHi Mpo (Qi3MYHHX OcCi0 (KepiBHHUKIB Ta TMpAIiBHUKIB, WICHIB OPraHiB YIIPaBIiHHS, BIACHWKIB iCTOTHOI ydacTi Ta
KOHTPOJIEPIB), [0 MICTATHCSA B TOKYMEHTaX, sIKI IiamucaHi/3acBiqueni [epikarenem Ta nogani 10 bauky, Oyau oTprMaHi Ta 3HAXOSTHCS
y KopHucTyBaHHi Jleprkaresisi npaBoMipHO BiANOBIJIHO IO BUMOI' YHHHOT'O 3aKOHOJIABCTBA YKpaiHU.

10.6. Y 3B’s13Ky 3 BHECEHH:M JI0 0a3 nepcoHabHUX AaHux ,,ABC”, “Apxis”, “MeTtankapt” BiqmoBinHo 10 crarTi 8 3akoHy Ykpainu
«IIpo 3aXUCT NepCOHANBHUX JaHUX» Jlepkarens Mae MpaBo:

1)3Hatu mpo MicIie3HAXOMKEHHS 6a31 TIEPCOHATBHUX TAHUX, KA MICTHTh HOTO TIEPCOHATBHI aHi, 1l MPU3HAYCHHS Ta HAWMCHYBaHHS,
MICIIe3HaXO/DKEHHS Ta/abo Miciie npoxuBaHHS (mepeOyBaHHS) BIACHWKAa YH pO3MOPSAHMKA NEPCOHANBHHX JaHUX abo maru
BiJINIOBiJTHE JOPYYEHH MIOA0 OTPUMAHHS i€l iHpopMallii yITOBHOBAYKEHUM HUM 0co0aM, KpiM BHIIA/IKiB, BCTAHOBJICHUX 3aKOHOM;
2)oTpuMyBaTH iH(GOpPMALi0 NP0 YMOBH HAJaHHsS IOCTYIY IO MEPCOHANBHUX JAHMX, 30KpeMa iH(pOpMAIil0 Mpo TPETiX 0cib, sSKuM
MEPEAAFOTHCS HOTO MEPCOHANBHI JaHi;

3)Ha JOCTYI 10 CBOIX MEPCOHABHUX JIAHUX;

4)oTprMYBATH HE Mi3HILI K 32 TPUALTH KaJCHIAPHUX AHIB 3 IHSA HAJXOKCHHS 3alUTy, KPIM BUIAJKIB, MepenOayeHUX 3aKOHOM,
BIIMOBIJb TIPO T€, 4N 30epiraroThCst HOTO MEpPCOHANBHI JaHi y BIANOBIAHIA 0a3i MEpCOHANBHUX JaHUX, a TAKOXK OTPUMYBATH 3MICT
HOTO MepCOHAIBHUX JAHMX, SIKi 30epiratoThCs;

5)pen’siBIATH BMOTHBOBAHY BUMOTY BIACHUKY TIEPCOHATBHUX JaHUX i3 3allePEUEHHIM TPOTH 0O6pOOKH CBOTX MEPCOHAIBHUX AHHUX;
6)pex'IBISITH  BMOTHBOBAHY BHMOTY IMIOJO 3MiHM a00 3HHINCHHS CBOIX IMEPCOHAIBHUX MaHHX Oylb-SIKUM BIACHHKOM Ta
PO3MOPSTHUKOM TIEPCOHATBLHUX JaHUX, SKIIO IIi JaHi 00pOOISIFOTHCS HE3aKOHHO YU € HEJOCTOBIPHIMH;

7)Ha 3aXUCT CBOIX MEPCOHAIBHMX JaHUX BiJ HE3aKOHHOT 0OPOOKH Ta BHIAJKOBOI BTPATH, 3HHIIEHHS, IMOIIKOMKEHHS y 3B'A3KY 3
YMHUCHUM IPUXOBYBaHHSIM, HEH3/IaHHSIM YU HECBOEYACHUM IX HAQJAHHSAM, a TaKOX Ha 3aXUCT Bill HaJaHHS BiJOMOCTEH, IO €
HEJOCTOBIPHUMH YU FaHBOJIATH YECTh, TIHICTh Ta AUIOBY pernyTaliro (izndHoi ocodu;

8)3Beprarucsi i3 ckapramu Ha OOpOOKYy CBOiX MEPCOHAJbHHX [aHMX A0 OPraHiB [ep)KaBHOI BIaAd Ta MOCAXOBUX 0cCib, 10
MIOBHOBQ)XCHB SIKUX HAJIEKHUTh 3a0€3I1EUCHHS 3aXHUCTY IEPCOHAIBHUX JIaHUX, a00 /10 CYIY;

9)3acTocoByBaTH 3aCO0M MPABOBOTO 3aXKCTY B Pa3i MOPYILICHHS 3aKOHOAABCTBA PO 3aXKCT MIEPCOHATBHUX AaHHX;

10)BHOCHTH 3aCTEpEKCHHS CTOCOBHO OOMEXKEHHS MMpaBa Ha 0OpOOKY CBOiX MEPCOHANBHUX JAHUX Mif 4ac HATaHHS 3TOMH;
11)BigKaMKaTH 3rofy Ha 0OPOOKY MEPCOHAIBHUX JaHKX;

12)3Hati MexaHi3M aBTOMATHYHOI 0OPOOKH MEPCOHAIBHUX TaHHX;

13)Ha 3aXHUCT Biji aBTOMAaTH30BAHOTO PillIEHHS, SKE MA€ JJIS HHOTO MPABOBI HACIIIKH.

10.7. Hepxxarens MiATBEPIPKY€E, IO BiH HAJIC)KHAM YHWHOM Ta y IMOBHOMY OOCS31 MOBIZOMIICHHH PO CBOI mpaBa, sk Cy0'ekra
MePCOHATBHUX JaHUX Ta MPO MOXIIMBICTh O3HAHOMHTHCH 3 TOTOYHOIO penakiliero 3akoHy Ykpaiam “TIpo 3axmcT mepcoHaTbHUX
naHux” Ha caiiti Banky B mepexi Intepuer: http://www.mbank.com.ua.



http://www.mbank.com.ua/

10.8. Haparoum 3romy Jleprkaresib YCBIZOMIIFOE Ta MOTOMKYETHCS, M0 OOpoOKa mepcoHambHUX maHux Jlepxkarens Oyme
3MIACHIOBATHUCS, 30KpEMa, 13 BUKOPHUCTAaHHSAM Mepexi [HTepHeT Ta Mepex MOOIITBHOTO 3B’A3KY, & TAaKOX TUIATOKHUMH CHCTEMaMH 3a
Mexamu Ykpainu. Takox, Jlepkarens npuitmMae Ha cebe yci pu3WKH Ta 3BUTbHSA€ BaHK Bill BiAMOBIZAIBHOCTI, MOB’S3aHOI i3
HECaHKITIOHOBaHUM JTOCTYIIOM TPETiX 0Ci0 0 TaKMX JaHUX ITiJ 9ac 0OpOOKH.

10.9. Jlepxarenp yCBiZOMIIIOE Ta MOTOMKYETHCS, IO 3alepedeHHs mo0 00poOkn baHkoM Horo mepcoHalbHUX JaHUX € IiICTaBOIO
JUIsl IpUNMHEHHs] HajgaHHs bankom mocmyr 3a JloroBopoM, onHak 1e He rno30asisie bank nmpaBa Ha 0OpOOKYy HMEPCOHAIBHUX AaHUX
Jepxarenss B Mexax Ta o0csArax, BU3Ha4eHUX HaJaHowo banky 3romoro Jleprxarens Ta 3akoHO#aBCTBOM Ykpainu. Takox, Jlepxarensb
3acBiIYy€e Ta rapaHTye, mo nepeaada Jlepkarenem banky nepcoHalbHHUX JTaHHUX MPO OyIb-SKUX IHIIMX Qi3MYHKUX OCiO (Y TOMY 4MCIi
4ieHiB poauHu Jlepikarens, HalMaHUX MpaliBHUKIB), 31iiicHIOETECS [JlepykaTeneM 3 TOTpUMaHHSIM BUMOT 3aKOHOJABCTBA YKpaiHM i
He TOpYIIye MpaBa Takux ocio. [lepkarens 3000B’13y€ThCSl CAMOCTIHHO TOBIIOMIIATH TakuUX ocib mpo nepenady Jlepxarenem banky
X TIepCcOHANBHUX JAaHUX, a TAKOX PO TOPSI0K peanizalii HUMH BU3HauUeHUX 3akoHOoM Ykpainu “TIpo 3aXucT nepcoHalbHHX JaHHX
mpaB. [lepxarens 3000B’s13yeThCs BigmkoayBat banky Oymb-ski 30MTKH Ta IIKOAY, 3aBIaHi NOPYIIEHHIM a00 HEIOCTOBIPHICTIO i€l
rapaHTii.

10.10. be3 orpuMaHHS JOAATKOBOI MUCHMOBOI 3TO/IN 1 OKPEMOTO MTOBIIOMJICHHS Ta BUKIIIOYHO 3 METOI0 OOpOOKH MEpCOHATBHUX JaHUX
Hepxarens Hamae banKy 3romy HMOMMPIOBaTH IEPCOHANBHI aHi, 3MIMCHIOBATH X mepenady Ta/abo HagaBaTH JOCTYI 10 HAM TPETIM
ocobaMm, y TOMY YHCITi 32 MeXi YKpaiHu, 30Kpema:

- 111 3a0e3TeyeHHs] BUKOHAHHS TPETIMU 0co0aMu CBOiX (QyHKUiH abo HajaHHA nociyr banky, 3okpema HBY, ®onny rapantyBaHHs
BKJIaJiB (i3UUHUX 0Ci0, CYZOBMM Ta MPAaBOOXOPOHHHMM OpraHaM, KOHTPOJIIOIOUMM opraHam, opraHam I[leHciiiHoro ¢onny, ¢honmam
COLIIAJIbHOTO CTpaxyBaHHs, BHUKOHABYUM CIIyxOaM, JepkaBHUM peectpatopam, BTI, iHIIMM aep)KaBHUM yCTaHOBaM, ayJUTOpPaM
(aymuTOpCchKMM OprasizaiiisiM), HoTapiycam (HOTapialbHHM KOHTOpam), OI[IHIOBa4YaM, CTPAaXOBUM KOMIIAHISIM, KOJCKTOPCHKHUM
KOMIIaHisIM, OFOPO KPEIUTHHX iCTOPiH, PiHAHCOBUM OpraHi3allisiM y BHIaIKaX MepeBoay Oopry (YCTYIKH MpaBa BUMOTH), OIlEpaTopamM
MOOUTBHOTO 3B’S3KY, IUIATOKHUM CHCTEMaM, YCTaHOBaM, IO 3IiHCHIOIOTH 1AeHTH(IKAIiI0, aBTOPHU3AI[I0 1 MPOLECUHT OIleparii,
TEXHIYHE OOCITyrOBYBaHHS MPOTPAaMHOTO 3a0€3MEUCHHS, 3a JOIOMOTOI0 SIKOTO 3iHCHIOETHCS aBTOMaTH4YHA 00poOKa MEepCOHATBHUX
aHuX, 0aHKaM-KOHTPAareHTaM Ta iHIIUM 0co0aM, SKIIO Taki (YHKIIi Ta MOCIYTH CTOCYIOThCS MisUTbHOCTI baHKy, 3aifiCHFOBaHUX HUM
omepamniid, BUMYIMICHUX HUM IUIaTDKHUX Ta IHIINX IHCTPYMEHTIB a00 € HeoOXiMHUMM [UI1 HaZaHHS BaHKOM BiAIIOBITHUX IMOCIYT
Hepxarento;

- TIpY HACTaHHI MiACTaB Iy Mepeaadi TpeTiM ocobaM OaHKIBCHKOI TAEMHUII BIATIOBITHO IO 3aKOHONABCTBAa YKpaiHM a0o BiAMIOBIIHO
110 yMOB JloroBopy Ta iHIINX yKiIaneHuX 3 bankom norosopis.

10.11. Joctynm A0 mepcoHanbHUX MaHuX Jlepkarteins, 110 BKJIIOYEHI O BHUIIE3a3HAYCHUX 0a3 MEPCOHANBHUX MaHHUX, TPETIX 0Ci0
3IIMCHIOETHCS Y BUIMAAKaX Ta MOPSIIKY, epen0daueHoMY YHHHIM 3aKOHOJIaBCTBOM YKpaiHH.

Jepxarens Hazmae 3rofy Ha 30epiraHHs HOro MEpPCOHANBHUX JaHUX OE3CTPOKOBO, TOOTO HAa CTPOK, KU HEOOXimHWU BaHKy s
00poOKH 1OTO MepCOHANLHUX JaHUX BIAMOBIAHO JI0 BHYTPILIHIX M0JI0KeHb baHKy Ta YMHHOTO 3aKOHO/IABCTBA YKpaiHU.



Ta 3xilicnenHs 3a nonomoroto ITKIIK onepaniii 3a Paxynkom Ne

IEPEJIIK JEPXATEJIIB,

sIKi MaroTh npaBo Ha orpumanHs [TIKITK

Jomarox 1

Ne ILLB. Inenrndikaniiini nani Jepxarens | IOpunuuna anpeca Ocobucruii mamnuc
Hepxarens
KepiBHuk :
(nocaoa) (nionuc) (I1.1B.)
TonoBHwmit Oyxrantep:
(nionuc) (I1.1B.)
M.II
3 2 p'
Binmitku Banky:
[epenix orpumano bankom ” p-

I3 3paskamu migMUCIB 1 BiZOUTKaMU TIEUaTKH KapTKH 13 3pa3kaMu IiAMHUCIB TEPEeBipEeHO:

Buxonapenp

(nionuc)

KonTponep

(I1.LE.)

(nionuc)

(11.15.)



Honarox 2
3ASIBA-AHKETA

HA BUITY CK IINTACTUKOBHUX KOPIIOPATUBHUX IIVIATIZKHUX KAPTOK HA IM’S JOBIPEHUX OCIb KJIIEHTA

Indopmanis npo Kiienra

HaiimenyBanns Kiienra:

B JIATHHCBHKIN TpaHCIiTepaii :

[ LTI ]]

ENEEEEEEEEEEEEEEEEEEEn

Kon 3a €/IPIIOY (it ®O-I1-peectp.Ne)

/loroBop Ne

[Paxynok No:
FOpuauuna aapeca:

Jlara BiIKpHUTTS paxyHKy

Bantora paxyHky:

ren./E-mail

iHopMarii:

[Ipocumo odopMuTH A KOPUCTYBaHHS IUIATIKHY KApTKy Ha iM’s JOBipeHOI OCOOHM BIiAMOBITHO 10 HABEICHOT HIDKYC

Indopmanisi npo Jlepikartesi-1oBipeHy 0cody

OOpaHuii THII KAPTKH: MeTanKapTD

MC Business |:|

[1.1.b. Ha yKkpaiHCBKiii MOBI

[1.1.b. Ha pociiichKiii MOBI

IM'st Ta MPI3BUINE B JJATUHCHKIM
TpaHCIiTeparii

(K 3a3HAYEHO 8 3AKOPOOHHOMY Nacnopmi abo, 3a 1020 i0CYMHICIIO, AK OAHCAHO OAUUMU HA KAPMYi)

[nenTudikaniiamii koa/peectp.Ne:

I[aTa HapOJ’KCHHS:

['poMansHCTBO:
CJ'IOBO-HapOJ'IB 1cesoonim ons idenmugixayii Oepaicamens kapmxu
. (Oigoue npizeuwe mamepi)
(IUM KapTox MHC) [ laponv (Oama HapoOicennsn mamepi)
IOpunnuna agpeca: iHIEKC
DakTUyHa agpeca: iHIEKC
Tenedonu: MOG.
JIOM. e-
mail
[Tocana:
JIOKyMEHT, 110 MOCBia4Iye 0co0y:
Cepis No Jata peectparii / /

Kum Bumanuit

[IligmucaHHaAM i€l 3asABU-aHKETH, 5

(moBipeHa ocoba KirieHra), marBepaKyto, 10 03HAHOMIICHHH 3 BUMOTaMH 3aKkoHy YkpaiHu «I1po 3aXucT nmepcoHambHUX JaHUX» BiJT
01.06.2010 p. Ne 2297 — VI ta Hamato AT “Merabank” 3roxy Ha 06poOKy i BHKOPHUCTAHHS CBOiX MEPCOHATBHMX JaHUX, B 00'eMi
nepenbadeHomy posnitom 10 TumoBux ymos Jlorosopy.

(T1.LB. noBHicTIO)

/laTa HagaHHS 3roqu / /
(mara) (TL.LB. npi3Buie Ta iHimianm) (migmuc)
[KepiBHHK:
(mmocana) (ILLB.) (migmmc)
[CosioBHMIT Oyxranrep:
(TLLB.) (migmmc)
/laTa momaHHS 3asBH-aHKETH / / ML.IL
BinmiTku banky
[Tigmucu 3BipHB Ta 3asBY-aHKETYy OTPHMAB: Jlara / /
(miamuc) (ILLB.)




CTOII-JINCT

[Ipocumo TrMuacoBo 3adnokyBaru HacTymHi [IKIIK [epxaremnis:

Ne ILLb.

Ne ITKIIK Tepmin, Ha sIKHii TOTPIOHO
3a05I0KyBaTH (110 SIKY JaTy BKJIFOYHO)

[Mpocumo 3ynuuuTH onepanii 3 BukoprcranusaM [IKIIK ta anymoBaru nactynni [IKITK [lepxaremis:

No TL.LB. No ITKTIK
PAXYHOK KJIIEHTA :
KepiBHuk :
(nocaoa) (nionuc) (I1.1E.)

TlonoBuuii 6yxranrep:

(nionuc)

113 2

Binmirku banky:

Otpumano bankom “

(115,

I3 3paskamu migMUCIB 1 BiAOUTKaMU TIEUaTKH KapTKH 13 3pa3kaMy IiAIMHCIB TEPEeBipEeHO:

Bukonasenp

(nionuc)

KonTponep

(nionuc)

Jomaroxk 3



