JOTI'OBIP Ne BAHKIBCBKOI'O PAXYHKY, OITEPAITI 3A SIKUM JMCHIOIOTHCA 3 BAKOPUCTAHHSIM
EJIEKTPOHHUX IVIATKHUX 3ACOBIB IVIATDKHOI CUCTEMU “METAJIKAPT” (nani—/lorosip)
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, IO JIi€ Ha MiJICTaBi JIOBIPEHOCTI

KJIIEHT
(KopucryBaw/
Oco0a, sAKa Bil-
kpuBa€ Paxynok) KonrakrtHi gani: Angpeca

, kon (imentudikauiitauit Homep (PHOKIIIT)):

[Tacnopt: Jara Bumaui: ___ POKY BUAAHUI ID kapra Ne BUIaHUH]

Ten

ITAPAMETPH JOT'OBOPY:

MNOTOYHUIA PAXYHOK
(PAXYHOK)

Ne

BAJIIOTA PAXYHKY

CTABKA IIPOLIEHTY IIO
SAJIMIIKY HA PAXYHKY

%0 TpOIEHTIB PIYHMX HA [ATy TIANHMCAHHS I[HOTO JOTOBOPY Ta MOYKE 3MIHIOBATHICH MPOTSITOM BCHOTO
TEpMiHY Jiii 110ro JIoroBopy B opsiKy, ependaderomMy 1M JloroBopom Ta THITOBIME YMOBaMH.

Tl  EJEKTPOHHOIO
IVIATIZAKHOI'O3ACOBY

InacTukoBa maarizkna kaptka (naji — IIK) naarizknoi cucremun «METAJIKAPTY,
BAPTICTH BUITYCKY 3riTHO 3 Tapuhamu

CTPOK JIJi IOTOBOPY

Le#t JloroBip yKkiiagaeTbes Ha HEBU3HAYEHUH TEPMiH Ta HabWpae YNHHOCTI 3 MOMEHTY HOTO
migrrcanast CTOpPOHAMH.

HUIb BUIKPUTTA
PAXYHKY

st BmacHux motped

JIOTATKOBA
THOOPMALISA

Meni BimoMo mpo Te, IO IEH paxyHOK 3a00pOHSETHCS BHUKOPUCTOBYBATH U TIPOBEICHHS OIeparlii,
MOBS3aHMX 31  3MIHCHCHHAM  INANPHEMHMIBGKOI  Ta  HE3AICKHOI  IpodeciiHoi  MisUTBHOCTI.

[rceMOBI PONOPSHPKEHHS M IHCYBATUIMYTHCS MHOKO 200 YTIOBHOBAKEHOKO MHOIO OCOOOIO 32 JIOBIPEHICTIO.
VY pasi 3MiHM TOBHOBOKEHH OCOOHM HA MPABO PO3MOPSDKATUCS PaXyHKOM 3000B'S3yH0CS HEralHO MOBIJIOMUTH
TIPO Tie B IMCHEMOBIH (opmi. [Ipo 3MiHy anpecr 3000B’I3YF0Ch TIOBIIOMIISTH OaHK TIHCEMOBO.

CropoHn JTOMOBWIMCS TPO Te, IO Jali 32 TEKCTOM IHOro JIoroBopy MOHATTS OytyTh BHKOPHCTOBYBATWCS Y 3HAYCHHSX, HABCICHUX BUIIE Y
IMAPAMETPAX JIOTOBOPY Ta y “TurnoBrx yMoBax JIOroBOpY OAHKIBCHKOIO PaxyHKY, ONEpalti 3a SKAM MOXKYTh 3IHCHFOBATUCS 3 BUKOPUCTAHHSIM
EJIEKTPOHHHUX TUIATDKHIX 3aC00IB IUIAThKHOI cricTeMu “Metankapr ™ (nauti-THIoBi yMOBH), sIKi € HEBI/I' €MHOO YaCTHHOKO 116010 JloroBopy. Llei 1orosip
MICTHTH 3a5IBy Ha BIIKPUATTS PAXYHKY Ta HE € JIOTOBOPOM TPH€ THAHHSL.
1. 3a JToroBopom bank BikpriBae KitieHTy MOTOYHMI paxyHOK, OIEpallii 3a KUM 3TIHCHIOKOTECS 3 BAKOPUCTAHHSM SJISKTPOHHHX TLIATHKHHX 3aC00IB
(nami-PaxyHOK), B BaJTIOTI PaxyHKY, BUJIA€ TUIATDKHY KapTKy ,,MeTankapr’ Ta 3miHCHIOE OOCITyroByBaHHS PaxyHKy 3a JIeOSTOBOIO IUIATHKHOIO
CXEMOIO B IUIATDKHIH CHCTeMi ‘Meramcapr IO riepe0adac JTHCHEeH S IUIATHKHIX ONepartiil 3 BAKOPHCTAHHSM EJIEKTPOHHHX TUIAThKHIX 3aC00IB B
MeKax 3aMIIKy KomriB Kitienta, siki 0OnmikoByroTECS Ha Horo PaxyHky, a Kimient 30epirae cBoi KOIITH Ha paxyHKY, PO3MOPSIDKAECTHCS HAM Ta
3000B’SI3y€ThCs CIUTadyBaryl baHKy 1i1ary 3a 0aHKIBCHKI TIOCITYTH B CTPOKH Ta B po3Mipax, 1110 riependaueHi Taprihamu Baxky.
2. Jlyst 3nificHeHHst onepartiii 3a Paxyrkom bask 3rimHo 3 Tapudamu banky Bunae Kiienty (Hioro moBipeHrM ocobam) eNeKTpOHHI INIATKHI
3aco0w, a came: TUTaCTHKOBI IDIATKHI KapTKy MeTasKapT.
3. Knient, mianmcyrouu ekt Jlorosip:
- TMATBEPIHKYE, 10 o3HaiomsieHnid bankom 3 Taprdamu Ha mociyru 3 0OcimyroByBaHHs paxyHKIB ¢iziananx ocid (mami-Taprdw), siki po3milieHi Ha
Caitri banky: http:/Ammwmbank.com.ua (nauti — Caiir baky) Ta y nipumittienHi BaHKy Ha JOITILI OroiolieHs abo B MICLI YKJIaIaHHs 116010 J[orosopy;
- MATBEPIHKYE, 0 o3HaioMmiIeHuii barkom 3 ymoBamu JloroBopy, siki BUKJIaJieHi y TUTIOBHX yMOBAX, B T.4. TIOPSIKOM BH/adi, OJIOKYBaHHS Ta
nioBeprennst 11K, npaBamu ta 0008 s3kamMu CTOpIH, yMOBAMH 3aCTOCYBAHHSI 3aCO0IB [IUCTAHINIHOI KOMYHIKAITl, 3TOHMI 3 HAMH, Ta Ha
MOMEHT I icanHs1 J{oropopy He Mae Oa>kaHHsI Ta IMPOTIO3UIIIN IO/ 3MiHN 3a3HAYEHNX YMOB;
- MATBEPIDKYE, MO O3HaHoMiIeHHi bankom 3 [lpaBrnamMu KOpHUCTYBaHHS €EKTPOHHHM IUIATDKHUM 3aCO00M (ILIACTHKOBOIO IUIATDKHOIO
KapTKOI0) TUIATLKHOT cucTeMu “Metankapt” (nai - [1pasuna);
- 3000B'SI3y€THCs O3HAHMOMUTH BCiX JOBIpeHHX oci0 3 ymoBamu 11poro JloroBopy, TuroBumu ymoBamu, Tapudamu ta [IpaBunamu, a Takox Ha
BUMOTY JOBIPEHMX OCi0 HaJaTH iM KoTii 3a3Ha4eHNX JJOKYMEHTIB;
- TIATBEPIDKYE, 110 BIATIOBIIHO /10 3aKkoHy Ykpainu “TIpo 3axucT nepcoHaibHUX JaHuX Hajae 3rony banky Ha 0OpoOKy HOro nepCcoHaIbHUX
JIaHKX Ta 1HII i1, iepeadadeHi po3aijioM 7 THIIOBHX yMOB,;
- Hajlae 3rofy Ha nepenady bankom iHdopMarii, sika HOCUTH PEKIIAMHO-THPOPMALIMHMIA XapaKTep ILOA0 YMOB HaJaHHs baHKoM OaHKIBCHKIX
MOCITYT, IIUISIXOM BiNPARJICHHS TEKCTOBHX IOBIZIOMJICHh HAa HOMEP MOOLIBHOTO TesiedhoHy Ta/abo ajpecy enexrponHoi normmu Kitienra. [Tpu
1poMy KitieHT BIIMORJISETHCSI Bill OTPHMAHHS TIOBIZIOMJIeHbh BaHKy Mpo 3/ifiCHEHHI oriepaliii 3 BAKOPUCTAHHSM IUIaThKHOTO iHCTpyMeHTa Kitienta
Y BUIAJIKY BiJICYTHOCTI MOOLTBHOTO Tesiedony y 11.13 Jloroeopy;
- M ATBEPIDKYE, 10 AaHi KitienTa, HaBeneHi B JloroBopi, MiCTATh paBauBy iHpopMaLliio;
- MITBEPIDKYE, 110 O3HANOMIICHHH, 110 BiH 3000B’s13aHM# 1I0piuHO /10 20 CiuHs IpoTsroM Ail 1b0ro JIoroBopy caMOCTIHHO OTPHUMYBATH 3a
anpecoro MicuesHaxomkenHs banky abo obcimyroByrodoro BinienHs banky JloBinky mpo cucteMy rapaHTyBaHHS BKJIAJiB (Hi3UUHMX OCI0
(napani — JloBinka) Ta, y pa3i HEBUKOHaHHS LIbOTO 00OB'SI3KY, HECTH YCi IPaBOBI HACIIAKK HeonepskaHHs J{OBIIKM BiMOBIIHO 10 YMOB IIOTO
JloroBopy Ta YNHHOTO 3aKOHOJIABCTBA YKpaiHy;
- TATBEPIDKYE, IO Tieperl YKIAJAHHIM J{0oroBopy y HaJIeKHOMY BHIVIIII OTPHMAB YCIO iH(OpMAIIO PO YMOEH, SIKi CTOCYFOTBCSI HaJIaHHST
IUIATDKHOL OCITYTH, Y TOMY YMcHi iHopManjro BuzHadeHy ct. 30 3akoHy Yipainu “IIpo rarixHi nociyry” Ta YaCTHHORO JPYToto CT. 12 3akoHy
VYipainu «[Ipo (hiHaHCOBI TOCTYTH Ta IePyKaBHE PETY/IFOBAHHS PUHKIB (DIHAHCOBHUX TIOCIYD» Y CIIOCIO, 1110 3a0e3Meuye BUIbHHI JOCTYIT JI0 TAKOI



iH(opmarrii. KiieHT 3acBiqdye, 1110 3a3HaueHa iH(OpMaIlsl € JOCTYIHOK Y BifuieHHsX baHKy Ta/a00 Ha caiiTi baHKy, a Takok € MOBHOIO Ta
JOCTATHBOIO JUTs1 IPABIIIHHOTO PO3YMIHHS CyTi TIOCIIYT, IO HanatoThest barkom 3a JloroBopom;
- T TTBEPIDKYE, 1110 3a3Ha4eHl y JloroBopi koHTakTHI MaHi KitieHta € HanexHOro iH(opMartiero s 3aiicHenHs: bankoM koHTtakTiB 3 KitieHTom Ta
niepenadi Kimienty iHpopmali 1 yac BUKOHAHHS IUIATDKHKMX Orepaliiii Ta iH(opMarii mpo BUKOHAHHS IUIATDKHUX OIEparlii, BKIFOYAOuN
iH(opMaLTiFO TIPO TIOBEPHEHHSI IPOIIOBHX KOIITIB HA PAXyHOK IUIATHHKA, 11O 3a IOMOBJIEHICTIO CTOPIH 3AiHCHIOETHCS IIUISIXOM TOBIZIOMIICHHS B
€JIeKTPOHHO-KOMYHIKALiHINA crcTemi ado 3aco6amMu MOIITOBOTO 3BS3KYy abo ocobucto. KitieHT Hece BiNMOBiNANBHICTH 3a JOCTOBIPHICTH Ta
AKTyaJIbHICTB 3a3Ha4EHIX HUM KOHTaKTHUX JaHKX Y JI0roBopi Ta CBo€4acHo MMCEMOBO MOBiIoMITsie baHk mpo ix 3miHy;
- Hazmae Oe3yMOBHMI 103BUI baHKy Ha HafaHHS HIMM HAJaBadaM IUIATDKHUX TOCTYT iH(bopMallii, sKka MiCTHTh OaHKIBCHKY TA€EMHHITO,
KOMEPIIiiHY TAEMHHITFO, TAEMHHITIO HA/[ABa4a IIIATHKHYX TIOCITYT, TAEMHHITIO (DI HAHCOBOTO MOHITOPHHTY.
4. CropoHu Noromwy, 110 baHk Mae mpaBo BHOCUTH 3MiHH J10 TrroBux yMoB, [Ipasiu, Taprdis, Ta noeinomise KiienTa npo BHeceHHs 3MiH 3a 30
KaJIeHIAPHUX JHIB /10 HAOpaHHS TaKUMH 3MIHAMHA YMHHOCTI, IIUTIXOM PO3MIIIIeHHsT faroi irnopMartii Ha Caiiti banky Ta y npuminienti banky va
JIOIIIT] OTOJIOIIEHb, 200 B MiCIIl YKJTaIaHH 116010 J[0roBopy Ta IUISIXOM HaIpariIeHHs Bi/IOBITHOTO TTOBIIOMIIEHHS CUCTEMOIO «lHTepHeT-baHKiHD»
abo sms-moBiiomyieHHs. KitieHT 3000B'3yeThCS CaMOCTIHHO O3HAMOMITIOBATUCS 3 1H(DOPMAITIErO, POSMIIIICHOK HA CAWTI Ta JIONIKAX OrOJIOIICH,
KOXKHI 15 KayeHIapHUX JIHIB, TIOYMHAFOYH 3 JIHS ImivicanHs 11k0ro J{oroeopy. Sximo Kitient He 3ronen 3i 3miHamu 10 TrmnoBux ymos, [Ipasit
Ta/abo Tapris, BIH Mae TIpaBO JOCTPOKOBO po3iparu [loroBip, 38epHYBIHCE 10 baHKy 13 3as1B0t0, He Mi3HIIIe THS Ha0yTTS YMHHOCTI WX 3MiH, 32
YMOBH BPETYJIIOBAaHHS BCIX B3aeMopo3paxyHKiB Mibk CropoHamu. Slkmio Kitent He Hamacte banky 3asBy mpo posipanus J[0roBopy, Taki 3MiHU
BBKAIOTHCS IPUHHATIMU KitieHToM.
5. bank moBimomsie KitieHTa mpo 3aiiicHeHHs orepartiii IUIsIXoM HaJaHHs Ha BUMOTy KiTieHTa IIOMICsYHO BHITMCOK 3a PaxyHKOM Ipo cTaH
PaxyHKy 1 pyx KOIITIB Ta KBUTaHIINA. KiTieHT Mae mioHaiMeHIIIe orH pa3 Ha MiCSIb OTPUMYBATH BUITUCKH 32 PaXyHKOM 3 METOIO KOHTPOITIO
PyXy KomTiB 3a PaxyHkoM Ta HeraliHoro noBizioMysiTi baHk mpo onepatiii, siki HUM HE BUKOHYBAJIUCh.
6. bymp-sKHX TOoMaTKOBYX/CynpoBiaHIX Tociyr baHKy abo TpeTix oci0 3a M JloroBopoM (KpiM THX, 110 3a3HadeHi y JIoroBopi) He HaJaeThCA.
7. HigrmcarasM mporo JloroBopy KitieHT Haae 6e3yMoBHY 3rofy Ha Te, 110 MPOTSIoM CTPoKy i ikoro Jloroopy baHk 6e3 oTprMaHHS TOMATKOBOI
3roMM Ta IUIATDKHUX IHCTpyKini Kitenra 3mificHroBariMe 3 PaxyHky KitieHta ne0eToBi mepekasy MoB’si3aHi MK COOOK0 HACTYITHAMM CITUTEHAMHE
o3Hakamu: orpuMyBad — AT “MerabaHK”; 3a00proBaHiCTh BUHHK/IA HA TTiJICTABIl — JIOTOBOPIB YKiazeHnx Mk Kimientom 1 baHkom; cTpok cruiaru
3a00proBaHOCTI — TIPOCTPOYUEHHUI OUTBII SIK HA ONVH JIEHB; TIPH3HAYEHHS TUIATeKy — CIUIaTa KOMICIHHOI BUHATOpOmy Ta/abo ImpadHUX CaHKII
3riHO YMOB JI0roBopy. baHk 3miicHIoe /Ie0eToBi TiepeKasyl B po3Mipi 3a00proBaHocTi KitieHTa Ha mizicTaBi TarhkHAX iHCTpyKin banky. KiierT mae
TPABO BiIK/IMKATH CBOO 3rO/ly Ha BUKOHAHHSI IUIATDKHUX Orepalliid 3 IeOSTOBOTO MepeKasy KOIITIB 3 PaxyHKy, y Oy/ib-SKuii Yac 33 YMOBH ITHMCBMOBOTO
TIOBIZIOMITeHHST baHKka He MEHIIIe SIK 3a IeCATh KaJICHIAPHIX JTHIB JI0 JIATH BiKIMKAHAS 30 Ta 32 YMOBH BIJICYTHOCTI TIPOCTPOYEHO! 3a00prOBaHOCTI
niepert barkoM. 3as1Ba Tpo BIAKIMKAHHS 3ro/H Ha 3/ificHeHHs baHKoM 1e0eTOBMX MepeKasiB MOB'S3aHMX CILTHHIMI O3HAKAMH CKITAJIAETHCS Y IOBUTHHIH
(hopmi i3 0OOB'S3KOBHM 3a3HAYCHHSIM HOMEPY Ta JIaTh 115010 JI0ropopy Ta nonaerhest baHKy BUKITFOUHO Y ITUCHMOBIH (hOpM.
KitieHT 3 MeTOrO BHKOHAHHS CBOIX 3000B's13aHb niepet bankom 3a 1M JloroBopom abo 3a iHimM 10roopoM 3 barnkom Oe3BimkimitHO opydae baHky
3MIACHIOBATH Bif iMEHI Ta 3a paxyHOK KitieHTa KyITiRiTo, 00MiH a00 TIpOIayK BAJTFOTH, CIFcaHOl 3 PaxyHKy 3a KypcoM KymiBi abo TpoaKy HO3EMHOL
BaJTIOTH, BCTAHOBJICHNM Ha JICHb 3IiFICHEHHsT BiOBITHOI onepartii. Leit JIoroip BBaKaeThCs 3a5BOIO KITIEHTA HA KYTIBRITFO/MPOAK IHO3EMHOI BATFOTH B
BHIIAIKAX, Tepei0aueHIX B ITbOMY ITyHKTI JIoroBopy, i Oy/b-IKHX JIONATKOBUX JOKYMEHTIB Bijl KitieHTa He BUMaraeThCsl.
8. CTOpoHH 3BUIBHSIOTHCS BiJ BIIOBIAAIBHOCTI SIKILO MOPYIIEHHS 30008’ A3aHb CTAJIOCS BHACIIIOK BUITAAKY a00 (hopc-MaKOPHHUX OOCTaBHH,
IO 3aCBITYYIOTHCS TOpFOBO-l'IpOMI/ICJ'IOBO}O nanaroro YKpaiHu Ta YTIOBHOBKCHHMH HEIO pel"iOHaJ'lLHI/IMI/I nayaramu. [Ipo Taki oOcTaBHHN
CropoHa MOBUHHA 5 KaJIeHIAPHHX JIHIB 3 MOMEHTY 1X BUHHKHEHHSI, TIOBIIOMUTH iHIITy CTOPOHY Y IUCBMOBI#T (hopMi.
9. IMigmmcanrsiM 1poro JloroBopy KitieHT mimrBepmpkye, 10 BiH O3HAHOMIIGHHH Ta TIOTOKYETHCS 13 PO3MIpoM BiamnoBifanbHocTi CTopiH 3a
JloroBopom, niepenidadeHol pozaisioM 5 TrroBHX yMOB, y TOMy YMCHI i3 THM, IO y pasi TopyieHHs: baHkom cTpokiB BUKoHaHHS mociyr baHk
crtauye Kiienty nierro y posmipi 0,04% Big cyMH POCTPOYEHOTO TLIATEKY 38 KOKEH JICHb MPOCTPOUCHHS, alle He OUTbiiie 5% Biji CyMH MepeKasy.
10. Mpurnmnenns aii Jloroopy 3milicHIOEThCS 3a 3ronoro CTopiH Ta/abo y BHUNA/KaX BU3HAYEHUX 3aKOHOIABCTBOM YKpaiHH. 3a BiJICYTHOCTI
3aboproeaHocTi riepen bankom KitieHT mpoTsroM cTpoKy [iii 10roBopy Mae mpaBo posipsartd JIoroBip, momaBIim 3asBy PO 3aKPHUTTS PaXyHKY
Jo baHKy He mi3Hille, HiX 3a Tpy poOoUi JIH.
11. Ieit JToroBip CKiajieHNi B IBOX OPUTIHATBHUAX MPUMIPHUKAX, SIKi MAFOTh PIBHY FOPHIHUHY cruty. OMH MPUMIPHHK 115010 J[oroBopy 30epiracThes B
Banky, inmiii -y Kitienra. 3minu Ta onosHeHHst 10 Jloroopy BHOCSTECS 3 3rooro CTopiH 1 0 OpMITFOIOTECS Y BUIISII JONATKOBUX YTOL,
12. Ilpy BUHMKHEHHI OyIB-SIKMX IMMTaHb CTOCOBHO BUKOHaHHs CTopoHamMu yMOB goroBopy KitieHT Mae nipaBo y Oyap-sIKvii yac 3BEpHYTHCS 3
MIMCHMOBHM 3arToM J10 barky abo 3areneonysaru 1o Call-tienTtpy 3a HoMepom 3a3HadernM Ha Caiiti baHky. 3 MUTaHb 3aXHCTY CBOI IPaB
Kiient mae mpaBo 3BepHyTHCS 10 YIpaBiliHHA 3aXUCTy NpaB CIOKHMBadiB (iHaHCOBHX mocimyr HarionaneHoro Oanky Ykpainu (ampeca B
Mepexi [HrepreT 3a nocranssm: hitps://bank.gov.ua/ua/consumer-protection).
13. KitieHT, MPOCTABISIHHSM HiATHCY, M ATBEPIPKYE, I110:
- (€/ HE €) caM03aiiHATO0 0C000F0; TIPOiH(OPMOBAHHHA, 1110 (Hi3NdHI 0COOH-TIAIPHUEMII Ta OCOOH, SKi TIPOBALIATH HE3AIEKHY
npodeciiiHy OisSIbHICTb, 3000B’513aHi MOBIZOMIIATH PO CBiM cTaTyc OaHKH, a TaKOX NpO IUTpadHi CaHKLIi BiIIOBIIHO /10 3aKOHOJABCTBA
Ykpainu y pa3i HeBUKOHAHHS I[HOTO OOOB’SI3KY;
- o3HafioMJIeHHH 3 JIOBIZIKOIO TIPO CHCTEMY rapaHTyBaHHs BK/IaIiB (hi3UUHMX 0CIO Ta OTpUMAB i}
- OTpUMaB iH(OpMALIIO, 3a3Ha4eHy B 4.2 crarTi 12 3akoHy «IIpo ¢inaHcoBi mociyry Ta AepykaBHe Pery/ioBaHHs PHHKY (piHAHCOBUX MOCITYD»;
- TIOTOIDKYEThCS Ha TAKIIOUeHHS 10 mocimyrd «SMS-Poscuikay» (laHe TMOropKeHHs BBKAETHCS 3asIBOIO HA THIKIFOYEHHS 110 «SMS-
PO3CUIIKa») Ta OTpHMAaHHs iH(OpMALLii PO 3ikficHeHHs orepaliiii 3 BukopucTanusamM [1T1K Ha Homep MOOLTBEHOTO TesehoHy:
- OTpUMaB NpUMiIpHUK JIoroBopy, mpumMipHUK Tumosrx yMoB Ta Tapudis.

BAHK (mimmuc) VLI KJIIEHT (mimmc)
BLIIMITKH BAHKY:
Bukonasenp (3acBiguyro crpaBxkHicTh ninnucis KiieHra, siki 3po0neHo y MOTil IpUCYTHOCTI)

KonTponep



https://bank.gov.ua/ua/consumer-protection

