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MIHIMAJIBHA CYMA BKJIAY

HOPAJOK CIIJIATU TPOLIEHTIB Hlomicauno.Kanitanaizauis.Ilo 3akinuenHio crpoky aii lorosopy.
MPOJIOBKEHHSI TEPMIHY JII HE niepe0av4aeThCs

BKUIAY

JOJATKOBI HOCJIYT'U BAHKY/ BIJICYTHI Ta HE MOXYTb OyTH BCTaHOBIJIEHI baHKOM MPOTATOM CTPOKY il
CYIIYTHI TOCJIYI'U TPETIX OCIb/ | noroBopy

KOMICII 3A TOCJOYT'OIO

CTOopoHM JOMOBHIHCS TIPO Te, IO jAam 3a TekctoM mporo [loroBopy monsarrs “BKIIAJL”, “BAJIIOTA BKIIALY”, “CTABKA
MPOLIEHTY HA BKJIAJI (JEIIO3UT)”, “CTPOK BKJIAJY”, “IHATA TIOBEPHEHHSI BKJIALY”, “JIENO3UTHUI
PAXYHOK”, “TUIl BKIJALY”, “MIHIMAJIbBHA CYMA BKJIALY”, “TIOPAJOK CIUIATU ITPOLEHTIB” Oynytsb
BUKOPHCTOBYBAaTUCA Yy 3HaueHHsIX, HaBeAeHux Buie y [IAPAMETPAX BAHKIBCBKOI'O BKIIAZLY Ta y “TUnoBux ymMoBax IOrOBOPY
0aHKIBCHKOTO BKIIANTY (JICTIO3UTY), KU yKIagaeThes 3 (hismaamvu ocodamu’” (mai — TUTIOBI YMOBN).

1. 3a M 10roBOpoM OAHKIBCHKOTO BKJIay (1eno3uty), Haxami - Jloroip, BKJIA/THUK nanae, a BAHK npuiimae BKJIA /] Ha CTPOK
BKIIAJZ1Y BimnosimHo no TUITY BKIIAJTY.BKJIAJI cknanaetbes i3 rpomosux komris, ski BKIIAJIHUK nepenae BAHKY y nenn
yKIanaeHas 1poro JloroBopy. Brecenns momatkoBumx BHeckiB Ha BKJIAJ] me mepembadaeThcs. BHeCeHHS MOMATKOBHMX BHECKIB Ha
BKJIA ] moxe Oyt niependadero CTopoHaMH yMOBaMH JIOAATKOBUX YTOJ JI0 IHOT0 JloroBOpy.

2. OKpeMi yMOBH JIOTOBOPY OAHKIBCHKOTO BKIIAJTy (IEMO3HTY), a came: TEPMIHH Ta MOHSITTS, SKi BAKOPHUCTOBYIOTBCSI Y IOTOBOPI, 3arajibHi
YMOBH JIOTOBOPY, TOPSIOK BHECEHHS! Ta TOBEPHEHHS BKJIa/Iy, HOPSIOK HAapaxXyBaHHS Ta BUILUIATH TPOIICHTIB 3a BKJIAJIOM, IpaBa Ta
000B’sSI3KM CTOPIH 32 JOrOBOPOM, BiZIMOBIIATBHICTE CTOPIH, MOPSIOK POIVIY CIIOPIiB, BAMOTH IIOJI0 3aXHCTY MEPCOHAIBHUX JAHUX, 1HIII
YMOBH 3a JIOTOBOPOM BH3HA4ar0Thes BimmoBiaHo 0 TUTIOBUX YMOB, 1o onputonteti Ha caiiti BAHKY B mepexi [nreprer: http:/
www.mbank.com.ua Ta y npumitierHi BAHKY Ha monmii orononrens abo B MicIii yiITafeHHs 11b0ro Jlorosopy.

BKIIAJIHUK, migmucyroun tieit Jorosip, miarBepmkye 1o o3raiomiiennii BAHKOM 3 TUTIOBUMU YMOBAMMU.

3. Leit Jlorosip yknaJieHO Ha yMOBax MOBEepHEHHs BKJia Ty 31 CINTMBOM BCTAHOBJICHOT'O IUM JI0rOBOpOM CTPOKY

4. BKJIAJTHUK, minmumcyroun e Jlorosip:

- MATBEPKYE, 1m0 BiH o3Haiiomiterwii 3 Tapudom BAHKY mst TUITY BKIIAJLY i noromkyetsest 3 Hum. Tapud ms TUITY BKIIAILY
po3MmirTieHrii Ha caiiti baaky B Mepexi [HTepreT: http:/www.mbank.com.ua, y npumirnierai BAHKY #Ha mommii orosonreHs abo B Micri
YKIJIaIeHHA 115010 /oroBopy;

- MATBEPKYE, 11O BiH 3rOHMIA 3 YMOBaMH JOTOBOPY IO OaHKIBCHKWM BKIaf (meno3ut), siki BuknageHi y TUTIOBUX YMOB, ta na
MOMEHT Trircansst [loroBopy He Mae OaykaHHsI Ta MPOITO3HIIIH IIOJI0 3MIHU 3a3HAYCHUX YMOB,;

- MATBEPIKYE, 110 JIaHi, HaBeieH] B JloroBopi 110710 HOro 0coou, MICTATh MpaBIuBy iH(GOpPMALIio;

- MITBEPIKYE, 1110 BiIOBIAHO 10 3akoHy Ykpainu “IIpo 3axuct nepconanbaux ganux’ Hajgae srony BAHKY na 06po0Oky

HOT0 MepCOHANFHMX JJAHKX Ta ITOBIIOMIIEHHH TIPO BKITFOUEHHS IMX TAHKX JI0 0a3 MepCOHANBHUX JaHnX baHKy;



- HATBEPIUKYE, 110 HOMY PO3’sICHEHi IpaBa Cy0’€KTa NepCOHATBPHUX JAHUX BiONOBIAHO 10 3akoHy Ykpainu “TIpo 3axuct nepcoHambHUX
naHux”;

- Hajae 3rogy Ha nepemadyy BAHKOM inHdopMmariii mpo craH IEMO3MTHOIO PaxyHKy Ta/abo CyMy orepallii 3a paxXyHKOM IUITXOM
Bimmpasnenass BAHKOM TtekcToBoro mosinomieHHsT Ha HoMep MoOimsHoro tenedony BKIIAJIHUKA, kotpuii 3a3HaueHud B AHKETI
Krienra. Tlpu meomy, BKJIAJITHUK posymie, mo crocid mepemadi iHpopMmartii, 3a3HadeHri y 1bOMy TyHKTI J[oroBopy He Hajae
JOCTATHiH piBeHb 3aXKCTY TaKol 1HPOPMALIil BiZi MOKITUBOCTI 1i PO3TOJIOIICHHS TPETIM 0c00aM;

- Hagae 3rogy Ha nepenaay BAHKOM indopmariii, sika HOCUTh pexiiaMHO-iH(OpMamiifHui XapakTep moao ymoB Haganuss BAHKOM
IHIMMX OaHKIBCBKMX TOCITYT, IUIIXOM BiINpaBIeHHS TEKCTOBHX TMOBIZOMIIEHP Ha HOMEp MOOUIBHOTO TenedoHy Ta/abo ampecy
enexrponHoi ot BKJIA/THUKA,;

- TATBEpIKYe, o o3HaiomieHmii, mo 3a BKJIAJIOM 3i ctpokom BKIIAZLY, mo nopiBHIOE abo TMeEpeBUILye ONMH PiK, BiH
3000B’s13aHMH IOPIYHO /10 20 CiYHs TPOTAroM fii 11oro J{oroBopy caMOCTIHHO OTPHUMYBATH 32 aIpecor0 Miclie3HaxomkeHHs1 banky a6o
o0ciyroByrodoro BipiieHHs banky JloBiAKy Tpo CHCTeMy TapaHTyBaHHS BKIAmB ¢izumaHux ocid (Hamami — [loBimka) Ta, y pasi
HEBUKOHAHHSI 1ILOTO O0OB'SI3KY, HECTH YCI IPABOBI HACIIIKK HEOJepKaHHA Takol JOBiIKM BIIMOBIIHO 10 yMOB Iboro Jlorosopy ta
YUHHOTO 3aKOHOJaBCTBA Y KpaiHu;

- TIATBEPIDKYE, 110 O3HaHOMIIeHHH 3 JI0BIIKOIO TIPO CHCTEMY rapaHTyBaHHS BKIIA B (Di3HUIHIX OCI0 Ta OTpHUMaB ii.

5. Croponamu noropxeHo, 1o BAHK nosinomisie BKJIAJTHUKA nipo Brecennst 3min 1o TUTTOBUX YMOB He mizHire, Hik 3a 10
(mecsiTh) KaJeHIAPHUX JIHIB JI0 HAOPAHHS TAKUMH 3MiHAMHM YMHHOCTI, IUIIXOM pO3MillleHHs JaHoi iHdopMartii Ha caiiti BAHKY B
Mepexi [Hreprer: http:/www.mbank.com.ua Ta y npumirterrni BAHKY Ha mommi orosnorieHs, abo B Mictii yKiIaaeHHs 1p0ro JloroBopy
Ta NDIIXOM HampaBleHHs BimnoBimHoro mosimomiieHHs cuctemoro «IHTEPHET-Bankiar» ado SMS-mosigomienns. BKJIAJIHUK
3000B'A3YETHCSI CAMOCTIHHO O3HAHOMITFOBATUCS 3 iH(OpMAIliEr0, PO3MIIIICHOO HA CaiTi Ta JIOIIKAX OrOJIOIICHb, KoxkHI 10 (mecsTs)
KaJICH/IAPHUX JTHIB, TOYMHAKOYH 3 JHS mianvcanHs mporo Jloropopy. Skino Brnamauk He 3rozeH 3i sminamu 1o TUTIOBUX YMOB,
BiH HE ITi3HIIIS TH HAOYTTS YMHHOCTI X 3MiH Ma€ 3BEpPHYTHCS 110 baHKy 13 BiAmoBiIHOO 3as1B0t0. ko Brimamauk He HagacTs banky
3asBy mpo Hesroxay 3i 3miHamu 1o TUTIOBUX YMOB, Taki 3MiHM BBaKaroThcsl pHiHATAMI Bimamaukom. [Ipotsrom crpoky mii
Horosopy Tapudp BAHKY € nesminnmm. Bei nomamemn 3mian go Tapupy BAHKY, mo HaOyBaroTh YMHHOCTI MICTsS  YKJIAJICHHS
Croponamu 116010 JloroBopy He 3aCTOCOBYIOTBCS 210 LIHOr0 JloroBopy.

6. Lleit JloroBip HabyBae YMHHOCTI 3 MOMCEHTY BHeceHHs/ mepepaxysanusi cymu BKJIAZTY BKJIAJTHUKOM wna JIEIO3UTHUIA
PAXYHOK, 110 miarBepuKyeThesl BIATIOBIHUMHM JOKYMEHTaMM, SIKI BiIIOBINAIOTH BHMOIaM HOPMATHBHO — IPAaBOBUX AaKTIB
HarionanpHoro OaHKy YkpaiHu i Jtie 10 ToBHOTO BUKOHaHHST CTOpOHAMU CBOIX 3000B’s13aHb 32 HUM. [list 11b0r0 JI0roBOpY 3aBEpIIYETHCS
3 Buriaroro BKJIAJTHUKY yciei cymu BKJIAZIY pazom 3 mporientamu mo BKJIAJLY, HapaxoBaHMMH 3TiTHO 3 YMOBaMH ITHOTO
Horosopy.

7. HNoeepuennss BKIIAJTHUKY cymu BKIIAJ1Y 3miticHioetbest BAHKOM y 6e3roTiBKOBOMY TOPSZIKY IILUISIXOM IIEpepaxyBaHHS Ha
norounuii paxyHok BKIIAJTHUKA, sinkpuruii y BAHKY, B JIATY IIOBEPHEHH BKIIAZTY.

8. Y BumanKy HEBUKOHAHHS a00 HEHATSKHOTO BUKOHAHHS 000B’s3KiB 3a JloroBopom CTOpOHHM HECYTh BiITOBITATHHICTE,

riepe10aueHy YMHHUM 3aKOHOIABCTBOM Y KpaiHH.

9. CropoHH 3BUIBHSIOTECS BijI BiAIOBIIATBHOCTI 32 MOPYILIEHHS 3000B’s3aHb 3a M J[0roBOpOM, SIKIIO JIOBEAYTH, IO 11 TIOPYLICHHS
CTajiocss BHACTIZIOK BUMAAKy abo opc-MaxopHMX 00CTaBUH (0OCTaBMHM HenepeOOpHOI CHiM), IO 3acBiMYYIOTHECS TOproso-
TIPOMHUCIIOBOIO MAIATOI0 YKpaiHH Ta YIIOBHOBKEHUMH HEIO PETiOHAIBHUMH TOPrOBO-TIPOMHCIOBIMH TanatamMu. CTOpOHa, 10 HE MOXKe
BHKOHYBAaTH 3000B’s13aHH: 32 LM JI0roBOpOM yHACHiZOK BUMAAKY a00 (hopc-MayKOpHHX OOCTAaBHH, TOBUHHA HE MI3HIIIE, HK NPOTSITOM
5(1’ siTH) KasleHJapHUX JTHIB 3 MOMEHTY iX BUHUKHEHHSI, TIOBIIOMUTH IO Iie iHIry CTOpOHY y ITUCHMOBIH (opMi.

10. Lleit JloroBip ckianeHuii B TBOX OPHUTIHATIEHUX TPUMIPHUKAX, SIKI MAIOTh PIBHY IOPHIMYHY CHITY. [Ipy IbOMY OJIMH OpUTiHATLHUN
npuMipHUK 11b0r0 JloroBopy 30epiraetecss B BAHKY, a iHmiii opuriHaipHMi TpUMIPHUK 15010 JloroBopy 30epiraerbcs y
BKJIAZIHMKA.

11. YV BcpoMy iHIIIOMY, 1110 TIPSIMO HE TiependaueHo TONOKeHHAMH 11600 JloroBopy, CTOpOHH KepyIOTHCS 3aKOHOAABCTBOM YKpaiHH, B
TOMY YHCJIi HOPMaTHBHO-IIPABOBUMH akTamy HarioHansHoro 6aHKy YkpaiHu.

12. Tlpu BUHHUKHEHHI Oy[b-SKHX MHUTaHb CTOCOBHO BUKOHaHHS Ctoponamu ymoB goroBopy BKJIAIHUK mae npaBo y Oyap-sikuii yac
3BEPHYTHCS 3 TIMCHMOBUM 3armiToM 110 barky abo 3arenedonrysatn 1o Call-ieHTpy 32 HOMEpPOM 3a3HAUCHNM Ha caiiTi baHKy B Mepexi
Inreprer http://www.mbank.com.ua. 3 murans 3axucty cBoix mpaB BKJIAJIHMK takoxx Ma€ rpaBo 3BepHyTHCS 0 YTIPaBIIHHS 3aXUCTY
npaB CHoXuBadiB (QiHancoBux mnocnyr HamionaneHoro Oanky VYkpainu (agpeca B Mepexi I[HTepHET 3a IMOCHIIaHHSIM:
https://bank.gov.ua/ua/consumer-protection ).

13. KiieHT mpocTaBIsHHSIM MiATHCY, MiATBEPIPKYE, MO OTpUMaB iH(oOpMariiro, 3a3HaveHy B 4.2 crarti 12 3akony «IIpo dinancoBi
TIOCITYTH Ta JICpyKaBHE PETYIIFOBAHHS PUHKY (DIHAHCOBHX MOCITYTY.

BAHK BKJIATHUK
MLIIL (migmuc) (migmuc)
IIpuMipHUK 10TOBOpPY OTPHMAaB (migmuc)

o yBaru BKJIA/THUKA'!

[Ticas mepepaxyBaHHS KOINTIB IpamiBHUK baHKy 3000B’s3aHmii BHIaTH Bam po3paxyHKOBHH IOKYMEHT IMPO 3apaxyBaHHSI
TPOITIeH Ha MEMO3UTHUI paxyHOK 31 CBOIM ITiAMCOM 1 IITaMITOM.
BIIMITKH BAHKY:
Buxonasenp Onepariis B cucreMax banky npoBeneHa
KonTtponep




