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1. “TumoBi ymMoBH [0roBOpy OAHKIBCHBKOI0 PaxyHKy, omepaunii 3a SIKUM 3IiliCHIOIOTbCH 3 BHKOPHCTAHHAM
€JIeKTPOHHHUX TUIATIKHUX 3ac00iB miiatikHoi cucremu “Metankapt”” (nani-TunoBi yMOBH) BH3HAYalOTh HACTYIIHI
yMoBHU [loroBopy OaHKIBCHKOIO paxyHKY, orepallii 3a SKUM 31l CHIOIOTBCS 3 BUKOPUCTAHHSM CICKTPOHHMX TUIATIKHHUX
3ac00iB maTbkHoi cucremMu “Merankapt” (faini-Jlorosip):

- TEpMIHHM Ta MOHATTS, SIKi BAKOPUCTOBYIOTHCS Yy JloroBopi;

- 3aranpHi ymoBH Jloroopy;

- nmpaBa Ta 000B’s13ku CTOpiH 3a JloroBopom;

- BianoBigansHicTh CTOpiH 32 JloroBopom;

- MOPSJIOK PO3PaxyHKIB 3a Mocayru HajaHi bankom Kiienty;

- BUMOTH I[OJI0 3aXKCTY IIEPCOHAIbHUX JIAHUX;

- iH1I yMOBH 32 J[oroBopowm;

- YMOBH OTpUMaHHs Kpenuty B popmi Kpenutroro simiTa 3a JJoroBopom.

2. TepMminu Ta NOHATTS, AKi BUKOPUCTOBYIOThcA Y JloroBopi.

2.1. Y JloroBopi BUKOPHUCTOBYIOTbCSI HACTYITHI TEPMIiHH Ta MOHSATTS:

“BAHK”- Axrionepae ToBapucTBo “Merabank”.

“BE3INEYHE BOJIOAIHHSA” - Bonmoxinus IIIIK abo iHmuM MaifHOM 9d JOKYMEHTAMH Yy BIIIOBIAHOCTI IO BHMOT,
BcraHoBieHuX llpaBmmammu xopuctyBanus IIIIK, JloroBopom, TumoBumu ymoBaMu, SKe Iepemdadac y TOMY YHCII
3MIACHEHHS MOACHHOTO KOHTPOITIO HAa/I MAHOM a00 JOKyMEHTaMH, 30epeXeHHs 0JHOOCIOHOT0 TOCTYITY Ta HE TIepeaaHHs
LbOro MaifHa ab0 JOKYMEHTIB Yy KOPUCTYBaHHS TPETIM 0co0aM Ta HaJIeKHE 30epiranHs iHpopMallii, o0 TaKOro MaiHa
a00 TOKyMEHTIB.

“bAHKOMAT”— mporpaMHO-TeXHIYHUN KOMILIEKC, IO ga€ 3Mory KirieHTy 3aiCHUTH CaMOOOCITYTOBYBaHHS 3a
oleparisiMi 3 OJiep>KaHHS KOINTIB y TOTIBKOBiM (opMi, a TakoK BHUKOHATH iHIII omeparlii 3rigHo 3 (pyHKI[IOHATPHUMHA
MOXKJIUBOCTSIMU IIbOT'O KOMILJIEKCY.

“BAJIFOTA PAXYHKY?” — Bairora, 1o 3a3HadcHa B JloroBopi.

“BKJIAJI” — xomTu B TOTIBKOBiii a00 Ge3roriBkoBii (opMmi y Bamrori Ykpainm abo B iHO3eMHIN BaIOTI, SKi 3aiTydeHi
0aHKOM Bim BKIagHUKa (a00 sIKi HAMIWIUIA IS BKJIAJHUKA) Ha YMOBaX JOTOBOPY OaHKIBCHKOTO BKJIAAy (IIEMO3UTY),
0aHKIBCHKOTO paxyHKy a00 IUISIXOM BHJadi IMEHHOTO JEMO3WTHOrO cepTh(ikara, BKIIOYAIOYH HApaxOBaHI BiICOTKHA Ha
Taki KomTH (BHU3HAUYEHHsS TEpMiHY BiamoBigHO mo 3akoHy Ykpainum “IIpo cucremy rapaHTyBaHHSA BKJIadiB (hi3UIHHX
0cio”).

“BKJIAJHHUK” - ¢iznuna ocoba (y Tomy umcii (izmdHa ocoba - MiAMpUEMEND), SKa yKiama ado Ha KOPHUCTh SKOL
YKJTaJIeHO JOTOBip OaHKIBCHKOTO BKJIAMY (IEMO3UTY), OAHKIBCHKOTO PaxyHKy a0o fKa € BIACHUKOM IMEHHOTO JICITO3UTHOTO
ceprudikata (BU3HAUCHHsI TepMiHY BigmoBimHO m0 3akoHy Ykpainu “IIpo cuctemy rapaHTyBaHHS BKIdiB (Di3WIHHX
0cio”).

“KUIIEHT”— ¢iznuna ocoba, 3 sikoro ykmamaeThest Jlorosip. bankoM BinkpuBaeThcsi PaxyHOK Ta BUIAa€ThCS TIACTHKOBA
MJIaTiKHA KapTKa MerankapT Ui BUKOHaHHS omnepailiii 3a PaxyHkom.

“EJIEKTPOHHUHM TUIATDKHUM 3ACIB” — marikeuii iHcTpyMmeHT, skmii Hamae KiieHTy MoXIMBiCTH 3a
JIOTIOMOTOFO TIATIKHOTO MPUCTPOI0 OTPUMATH iHPOPMAITiI0 TIPO 3UTMIIOK KOIITIB Ha PaxyHKy Ta iHIIliFOBaTH iX TIepeKas.
“KPEJUTHHUM JIMIT” — xpenut, sikuii Hajaetbes KilieHTy moHaj 3aiMImok Ha PaxyHKy B MeXaX BCTAaHOBIIGHOTO
OaHKOM JIIMITY, IO JT03BOJISE 3IMCHIOBATH PO3PaxXyHKH IIPH BiICYTHOCTI a00 HemocTatHOCTI HAa Paxynky KiieHTa komTiB.
KpenutHuii nimMiT BCTaHOBIIOETbCS BaHKOM BHMKIIIOUHO /AJIs1 PO3PaxyHKiB B OKPEMHUX TOPrOBEIBHUX MEPEKax, aJpecH
(3MiHH azpec) AKUX MOBinoMIIsAI0TECs KilieHTy OKpeMo MMCbMOBUM MOBIAOMIICHHSAM a00 MIISIXOM HamnpaBieHHI SMS.
“IIVIATI’DKHA CHUCTEMA “METAJIKAPT” — BHyTpilIHbOAEp)KaBHA BHYTPIIIHBOOAHKIBCHKA OJXHOEMITEHTHA
IJIaTiKHA CUCTEeMa, B SIKiH IaTixkHO opraHizamieio € AT “Merabank”, Ta ska 31iiCHIOE CBOIO JiISUTBHICTH 1 3a0e3meuye
MPOBEJCHHS IepeKasy KOIUTIB BHUKIIOYHO B MeXax YKpaiHu, Ta mepeadadae 3miHCHEHHS IUIATDKHMUX OIepauiid 3
BUKOPHCTAaHHSM €JIEKTPOHHHUX IJIaTDKHUX 3aco0iB B Mekax 3aiMiKy komriB KirienTta, siki oONiKOBYIOTBCS Ha HOro
PaxyHky.

“IIVIACTUKOBA TIVIATIZDKHA KAPTKA METAJIKAPT” (nani - IIIIK) — enekrpoHHu# 1uaTixHUK 3aci0 y BUIIsAL
€MITOBAaHOI B YCTAHOBJICHOMY 3aKOHOJABCTBOM IOPSAKY IUIACTHKOBOI KapTKH, IO BUKOPUCTOBYETHCS NSl iHILiIOBAHHS
nepeka3y komriB 3 Paxynka KiienTa, oTpuMaHHSI KOWITiB Y TOTiBKOBiil (hopMi, a TakoX 3OiMCHEHHS IHIIMX OIepalii,
nependaueHux Jlorosopom, TunoBumm ymoBamu Ta [IpaBuiamMu KOPHCTYBaHHS E€NEKTPOHHUM IUIATDKHUM 3acO00M



(TUTACTUKOBOIO IJIATIKHOIO KaPTKOIO IJIATKHOI cucTeMu Meranmkapr).

“INIATDKHUI TPACTPIN” — Texumiunmii mpuctpiii (6aHKOMAT, INIATDKHMI TEpMiHAN, MPOrPAaMHO-TEXHIYHHIL
KOMILJIEKC caMooOCIyroByBaHHs, kaptpigep Ta I1IH-knaBiaTypa Tommo), sikuii Hamae 3mory Kii€HTy 3 BUKOPHCTaHHAM
[IIK 3ailicHuTH omepallii 3 iHILiIOBaHHS MepeKa3y KOILITiB, a TAKOK BUKOHATH iHII orepalii 3rigHo 3 (yHKIiOHATbHUMHU
MOXXITUBOCTSIMU IILOTO MTPUCTPOIO.

“PAXYHOK” — morouHuil paxyHOK, omepamii 3a SKAM MOXYTh 3/AIHCHIOBATHCS 3 BHKOPHCTaHHSIM IUIACTHKOBOI
TUIATIKHOT KapTKH.

“CTABKA MNPOLEHTY IIO 3AJMIIKY KOHLITIB HA PAXYHKY” — mpoueHTHa CTaBKa PiYHHX, 32 SKOIO
HAPaxOBYIOThCS MPOIIEHTH Ha 3AJIMIIOK KOIITIB Ha PaxyHky BinmnoBiguo no Tapudis bauky.

“CTPOK JIIi JOTOBOPY” — nepiox yacy, Ha skuii ykiaaeHo Jorosip.

“TAPU®U BAHKY (nani - Tapudu)” - noxyment banky, sikuii BU3HAuYa€ Mepenik Ta BapTicTh mocayr baHky Ta
3aTBepKyeThesi Tapuduum komiTerom banky abo Komiterom ympapimiHHA akTHBaMH Ta macuBaMu. Tapudu
onpwitonHeHi Ha caiti banky B mepexi Intepuer: http://www.mbank.com.ua Ta y npumimenui banky Ha momimi
OroJIONIeHb a00 B Micii ykianaHHs Jlorosopy.

“TUI PAXYHKY” — ymoBu 3a paxyHkoM BifmoBigHo 1o Tapudis banky. Tum paxyHky 3a3HadaeThscs B JloroBopi.

UIRD (Ukrainian Index of Retail Deposit Rates) — ykpalHCbKHii iHJEKC CTaBOK IO Jerno3uTax (isuvHux oci0 -
IHIMKaTHBHA CTaBKa, sika po3paxoByeThes B 15:00 mo KuiBchkomy uacy xoxkeH poboumii nqeHs B cucteMi Thomson Reuters
HA OCHOB1 HOMIHAJBbHHUX CTaBOK IO TEPMIHOBUX JIemo3uTax (Ppi3myHUX 0cid B TpUBHI Ha TepMiH 12 MicsiiB. YKpaiHChKUH
IHJIEKC CTaBOK IO JIeNo3uTax (Pi3MYHMX OCI0 B HAIIOHAJBHIN BajroTI myOmiKyeThcs Ha caiiti HamionanmeHoro banky
Vkpainu http://bank.gov.ua/control/uk/index. Tlpu po3paxyHKy MpOLEHTHOI CTaBKH BUKOPUCTOBYEThCs 3HadeHHs UIRD,
0 MyOJIKyeThCS B OCTAaHHIA POOOYME JIeHh KOXHOTO JIBAHAIATOrO MICAI, TMOYMHAIOYM 3 JHS YKJIaJaHHS ILbOro
JIOTOBODY.

2.2. Tlonsarrs “ BAHK”, “BE3IIEYHE BOJIOAIHHA”, “BAHKOMAT”, “BAJIIOTA PAXVHKY”, “BKIIA/”.
“BKJIAJJHUK”, “KJIIEHT”, “EJJEKTPOHHUI ITIATDKHUM 3ACIB”, “KPEJUTHUI JIIMIT”?, “TIJIATDKHA
CUCTEMA “METAJIKAPT””, “IJIACTUKOBA IIJIATDKHA KAPTKA METAJIKAPT”, “TUIATDKHUI
[IPUCTPIN”, “PAXYHOK”, “CTABKA TIPOLIEHTY I10 3AJIMIIKY KOIUTIB HA PAXYHKY”, “CTPOK JIi
JOI'OBOPY”, “TAPU®U BAHKY”, “TUIl PAXYHKY” GyayTh BUKOPHCTOBYBaTHCS y 3HAUEHHSX, BKa3aHUX Yy IbOMY
MyHKTI TUTIOBUX YMOB.

3. 3aranbHi ymoBu JloroBopy

3.1. 3a JloroBopoM bank (y mopsiiky BCTaHOBJICHOMY 3aKOHOAABCTBOM, JloroBopom, TumoBumu ymoBamu, [IpaBwuiamu
kopuctyBanHs [IIIK) BimkpuBae KiieHTY MOTOYHHI paxyHOK, oIeparlii 3a SIKAM 3IiHCHIOIOTHCS 3 BUKOPHCTAHHSIM
CIIEKTPOHHUX INIATDKHUX 3aco0iB (manmi-PaxyHok), B BaIOTI paxyHKY Ta BH3HAYCHOTO THITY PaxyHKY, BHJA€ OCOOWCTY
niepconidikoBany I1IIK Ta 3miiicHIOE 00CTYrOBYBaHHS paxyHKy 3a 1eOCTOBOIO IUIATIKHOIO CXEMOIO B IUTATDKHIN CHCTEMI
“Merankapt”’, 10 nepeadavae 3MIMCHEHHS IUIATDKHUX OIepalliii 3 BUKOPUCTAHHSAM EIEKTPOHHUX IUIATDKHUX 3ac00iB B
MeKax 3anumKy komTiB KirieHTta, siki 0OMKOBYIOTBCS Ha HOro PaxyHKy Ta MOXIMBICTD OTPUMAaHHS KPEIUTY, IIISIXOM
BcraHoBlieHHsT KpenutHoro nimita, a Kimient 306epirae cBoi komry Ha PaxyHKy, po3nopsimKaeTbcs HUIM Y BIATIOBIAHOCTI 13
3aKOHOABCTBOM YKpaiHU Ta 3000B’S3yeThCS CIUladyBaTH baHKy miaTy 3a OaHKIBCHKI TOCTYTH, a TakoX Yy pasi
BcTaHOBJNIeHHS Ha PaxyHok KpemutHOro mimity moBepHyTH baHKy KpemuT, B CTPOKH Ta B po3Mipax, mio mependadeHi
HoroBopom Ta/a6o Tapudamu banky.

3.2. JIns 3nificHeHHs onepainiii 3a Paxynkom bank 3rigno 3 Tapudamu banky Bunae Knienty (#oro moBipeHHUM ocobam)
eNMeKTPOHHUH TUIATDKHUHN 3aci0, a caMe: TUIACTUKOBY IUIATLKHY KapTky Meramkapt (mami - TIIIK). Bumaga gomatkoBoro
€NMEeKTPOHHOTO TUIATKHOTO 3aco0y JOBIpeHMM 0co0aM 3iMCHIOEThCS baHkoM Ha mifcTaBi JOBipeHOCTI, odopmieHoi
3TiAHO 3 3aKOHOMABCTBOM YKpainu. Omeparrii 3a Paxyrkom 3xiiicHOOTECs 32 qormomororo TITTK abo nmsxom HamaHHS 10
Banky po3paxyHKOBO-KaCOBHX IOKYMEHTIB.

3.3. Hnsa obcnyroByBanHa KirieHTa baHKOM BCTaHOBIIOETHCS OINEPAMIMHANA Yac, SKWA BU3HAYAETHCS BHYTPIIIHIMHU
MONIOKeHHAMHU baHKy 1 JOBOMUTHCS 110 BiqoMa KirieHTa muisixoM po3MillieHHs JaHoi iHpopMallii y mpuMimeHHsx baHky.
3.4. 3apaxysanHs komTiB Ha PaxyHok KitieHTa 3miHCHIOETBCS BUKIIIOUHO Yy BaiioTi PaxyHKy. Y BUNAIKy HaJIXOMKEHHS
KOIITIB Ha PaxyHOK y BaiioTi, [0 HE CHIBNaJa€ 3 BAIIOTOIO PaxyHKy, 3apaxyBaHHsS TaKMX KOIUTIB HE 3AiMCHIOETHCA, a
KOIIITH TIOBEPTAIOTHCS BiIIPABHUKY.

3.5. Komrru 3 PaxyHky He MoxyTh Oyt Bukopucradi 3a jgomomororo [IIIK s nmpoBeneHHs omepartiii, mos'si3aHux 3i
3MIMCHEHHSAM MIANPUEMHHIIBKOL Ta IHBECTUIIIHHOT TiSUTHHOCTI.

3.6. [TorroBHEHHS Ta BUKOPUCTAHHSI KOIITIB 32 PaxyHKOM 3/1CHIOETHCS Ha IMiJCTaBI TiF0Y0T0 3aKOHOIABCTBA YKpaiHU.
3.7. 3anexHo Bin tuny PaxyHky 3a PaxyHkoM MOXyTb 31ifiCHIOBaTHCA Omepalii 3 3apaxyBaHHS 3apOOiTHOI IJIaTH, MEHCIl
Ta TPOIIOBOI JIOTIOMOTH, KOIITIB, TEpepaxoBaHUX 3 BIACHMX paxyHKiB KiieHTa abo paxyHKiB iHIINX OCi0, KOINTIB,
nepepaxoBaHMX Ha PaxyHOK uepe3 IUIaTDKHI NPUCTPOi, OTPUMAaHHS TOTIBKOBMX KOINTIB 3 PaxyHKy uepe3 miaTikHI
OPUCTPOI B MEKax 3aJMILIKY KOIITIB, IMepepaxyBaHHS KOIITIB Ha iHIII BIACHI paxyHKH Ta Ha PaxyHKU IHIIMX oci0 3
ypaxyBaHH;IM OOMEXKeHb, BCTAHOBJICHMX IIIOYMM 3aKoHOHaBCTBOM, JloroBopom, TumoBumu ymoBamu Ta IlpaBunamu
kopuctyBanus [ITIK.

3.8. Pexxum ¢ynkuionyBanHs Paxynky ta Bukopuctanss [IIIK perymtoeTscsi HopMaMi YMHHOTO 3aKOHOIABCTBA YKpaiHH,
HorosopomM, Tunosumu ymoBamu ta [IpaBunamu xopuctysanus [1TIK.

[opsnok BHecenHst bankom [IIK no crom-cnucky Ta ioro BUIy4eHHS 3 HbOIO BU3HA4Ya€eThCs y IIpaBunax KOpUCTyBaHHS
[IIK.


http://www.mbank.com.ua/
http://bank.gov.ua/control/uk/index

3.9. Ha ymoBax i B MOpsIKYy, BCTaHOBJICHOMY OKpeMHM KpeauTHUM JloroBopom, bank moxe namaBatu KiieHTy
KOPOTKOCTPOKOBHI KPEIUT B HAIlOHaNBHIM BamioTi YkpaiHu ajst 3ailicHeHHs KiieHToM omepauiid moHanm cymy, IO
3HaXOAMUTHCS HA PaxyHKy y HalliOHAJIbHIN BaJIOTi, BIATIOBITHO 10 YMOB KPEAUTHOTO JOTOBODY.

3.10. bynp-sika indopmanis 3a oroBopom goBoauthes bankom no Biqoma KimieHTa muisixoM po3wmimieHHs1 Ha caiiTi banky
B Mepexi [HTepner: http://www.mbank.com.ua Ta y npuMimenHi banky Ha gomii oronouieHb abo B MICIi YKITaJaHHS

Horosopy.
3.11. Inarixua cucrema ‘“Merankapt’” 3apeectpoBaHa B PeecTpi muiaTikaux cucreM HamionansHoro banky Ykpainu.

4. IIpaBa Ta 060B’s13xku CTopiH 3a /loroBopom.

4.1. BAHK mae npaBo:

4.1.1. BigmoButu KiieHTy B MPpUIHATTI A0 BUKOHAHHS HOTO pO3paxyHKOBUX JOKYMEHTIB Y BHIAJKY, SKIIO BOHM TONAHI
a00 oopMIICHI 3 TOPYIICHHSM BHMOT 1 IOPSJIKY, BCTAHOBJICHOTO 3aKOHOJABCTBOM YKpaiHU Ta HOPMATHBHUMH aKTaMHU
HamionansHoro 6anky Ykpainu.

4.1.2. Orpumysatu Big Kiienta onnaty 3a o0cimyroByBaHHs PaxyHKy Ta HaJaHHs iHIINX MOCIYT BinnoBigHo no doroBopy
ta Tapudis banky.

4.1.3. Bukiro4Ho Ha CBiil po3cyd BHOCHTH 3MiHH a0 Tumoux ymoB, [IpaBun kopucrysanus [1I1K, Tapudis, npo mio
noBiomiisiTi Kitienra y crioci6 nepenbayenumii 1.5 JIoropopy.

4.1.4. TlpunuanTr 200 MPU3YNUHUATH 3AIACHEHHs onepaiiid 3a Paxynkom, a takox Buiryuutn I1I1K, y pasi 3aiicHeHHS
Kiientom ¢inaHcoBuX ormeparniif, ski MOKyTh OyTH TOB's3aHi 3 Jerajizaimiero (BIIMHBAaHHSIM) JOXOIIB, OEpPKaHHX
3TI0YMHHUM HUISIXOM, ab0 (hiHaHCYyBaHHSM TepopusMy, Ta/abo yxunenHs KimieHta Bin nmpoBeneHHs igeHTH]iKalii, Ta/abo
HasBHOCTI y banky cymHiBiB mono 3akonHoro kopuctyBanHs [1I1K a6o peksizuri [1I1K KiienToM (1oBipeHoro ocoboro),
Ta/ab0 30LIBbIICHHS] PU3UKY HEIIATOCIIPOMOXKHOCTI KitieHTa BUKOHATH CBOE 3000B's3aHHs Tepen baHkoM 1100 criiatu
KpEIUTY Ta MPOIEHTIB 32 HUM, 32 HasBHOCTI 3aboprosanocti KimienTa nepen bankom 3a JloroBopom.

Bank momnepemkae Kiienra npo obmexeHnHs: mpaBa KirtieHTa MI00 pO3MOPSKEHHS TPOMIOBUMH KOIITAMH, IO
3HaxXOIIAThCs Ha PaxyHKY, THCBMOBO a00 HUIAXOM Tene(OHHOro J3BiHKA, ab0 IUISXOM BiANPABICHHS TEKCTOBOTO
MOB1IOMJICHHS Ha HOMEp MOOLIbHOrO Teiedony Kimienra.

[IpaBo BukopucroByBatu [IIIK Moxe Oytm mpusynuHeHe abo mpunuHeHe bankom B pasi mopyureHHst KiieHTOM
ymoB BukopuctanHs IIK BigmoBigao 10 JoroBopy, Tunosux ymoB ta IIpaBun xkopuctyBanus I1IIK. Ilpuzynuaenns abo
npunuHeHHss mpasa Kitieata sukopuctoByBatu III[IK He npummasie 3000B's3anb CTOpiH, MO BUHUKIM 10 dYacy
HPU3YNIHHEHHS a00 IPUITMHEHHS 3a3Ha4€HOro pasa.

4.1.5. 3 MeTor0 HAJIGKHOTO BUKOHAHHS BHMOT 3aKOHONABCTBA YKpaiHW 3 MHUTAaHb 3aoO0IraHHS Ta MPOTHIII Jierami3allii
JIOXOJliB, OZIEpKaHUX 3JIOYMHHUM LUIIX0M, BaHK Mae paBo Ha BXKUTTS 3aXO[iB, CIPSIMOBAaHUX Ha 3 SICYBaHHS CyTi Ta METH
omepartii KitieHTy y TOMy 9HCIi IIITXOM BUTPEOYBaHHS MOMATKOBUX JOKYMEHTIB 1 BIIOMOCTEH, IO CTOCYIOTHCS ITUX
oreparliif, a TaKOK IHIIMX Iii, IepeadauyeHNX 3aKOHOIABCTBOM YKpaiHH, sSKE PEryiioe BITHOCHHHU y cdepl 3amodiraHHs
jeraiizamii (BIAMHUBaHHIO) IOXOIB, OICPKAHMX 3JOYMHHHUM IUIIXOM, a00 (DIHAHCYBAaHHIO TEPOPU3MY, 30Kpema,
3yNMUHEHHS (iHAHCOBMX omepamid i T.i. Y pa3i HeHajaHHA HEOOXiTHUX MAOKYMEHTIB YM BiOMOCTed abo YMHCHOTO
MOAAaHHS HEMpaBAMBUX Bimomocrel, baHk Mae mpaBo He mpoBoauTH omepauii 3a PaxyHkom Ta oOMEXyBaTu IIpaBoO
KiienTa 1mono po3nopsiaKeHHs TpOIIOBUMH KoITaMu Ha PaxyHKy.

VY Bumanky 3ynuHeHHs bankoM ¢iHaHCOBMX oreparliii ado BIAMOBH y iX TPOBEIEHHI 3 MPUYHH, BUKJIAJCHUX B I[HOMY
MyHKTi, baHK He Hece BiAMOBiAambHOCTI 3a Oyab-sSKi 30MTKH Ta iHII HECHPUATINBI Hachinkw, moHeceHi KiieHToMm um
TperiMu ocodamu, SKi € ydaCHIKaMH TaKuX (PiHAHCOBUIX OIepaIliid, y 3B'A3Ky i3 TAKUMU HiSIMU.

4.1.6. KiieHT Hajae posnopsypkeHHs baHKy cyMH TIEHCIH, TPOIIOBOI JOMIOMOTH, KOMIICHCAIliH, 3apo0iTHOI miatu, abo
HII TPOIIOBI CyMH, IMOMUIIKOBO (0€3 HaNIeXHUX IOPHIMYHMX IIJCTaB) 3apaxoBaHi Ha Paxynok KitieHTa, cnmcyBatu 3
fioro PaxyHKy Ta moBepTaTH BiAIpaBHUKAM 3a3HAYEHHX BHILE KOLITIB.

4.1.7. Kmient mopydae (Hamae posmopsypkeHHs) banky crmcyBaTé (B TOPSAKY JOTOBIpHOTO crmcaHHs) 3 PaxyHKy
TPOIIOBI KOIITH, SIKi CTaHOBJATH 3a0oproBaHicTh KiieHta mepen bankom (mami — 3000B'SI3aHHS) 3a JIOTOBOpPaMH,
yKITaieHUMH 3 baHKoM, Yy TOMY 9HCITi KOMIcii, TPOIeHTH, CyMHU KpeauTiB (y ToMy uncii 3a KpenuTHuM IiMiTOM), HaJJaHUX
KitienTy, iami mmatexi 3rigao 3 Tapudamu ta ymoBaMu 1oroBopiB (yron), ykinagaeHux Mk barakom ta KitieHToM, a Takox
TPOIIIOBI KOMITH, SKi IMOMUJIIKOBO (0€3 HaJIeKHUX HOPUAWYHHUX TiIcTaB) 3apaxoBaHi Ha PaxyHok KiieHTa, Ta rpomiosi
KOIITH, HeoOXimHi ans BukoHaHHs bankom BuMor FATCA crocoBHo Kiienrta. JloroBipHe crnmcaHHS 3HiHCHIOETHCS
bankom 3a yMOBHM HacTaHHS CTPOKY BHKOHAHHS BIIOBIOHHX 3000B’s3aHb KirieHTa y po3Mipi Ta B CTPOKH, IO
nependadeni Tapudamu, [IpaBumamu wopucryBanus IIIIK abo BignmoBimHWME goroBopamu (yrogammu), HUISXOM
opopmienHs bankom MeMopianbHOro opzaepy 0e3 HaaHHS JOJATKOBUX JOKYMEHTIB. Y BHIAJKY, AKIIO paxyHKH KimieHTa
BIIKPHTI y BaJIOTi, Bi/IMIHHIN Bix BairoTu 3000B's13aHb KitienTa, baHK Mae mipaBo Ha 3/1iCHEHHS JOTOBIPHOTO CITHCAHHS
rxomriB KiieHTa y iHIIINA BadroTi, HOK BaloTa 3000B's3aHb LIS MOMAINBINOI KYIiBi, 0OMiHYy a00 Mpomaxy iHO3eMHOI
BAJIIOTH 3 METOI0 BUKOHAHHS 3000B's13aHb Kiienta nepex bankom.

Crutata KoMiciiiHOT BUHaropoau 3a PaxyHkamu, 110 BiIKPHUTI B iHO3EMHil BaIOTi, 311HCHIOETECS Y HAalliOHAIBbHIN BalIoTi,
y po3Mipi Ta B CTPOKH, 1o nepeadayeHi Tapudamu.

KitienT 3 MeTol0 BUKOHaHHS CBOIX 3000B's3aHb nepen bankom 3a uum JloroBopom abo 3a Oyab-sKMM iHIIUM JOTOBOPOM,
yiiazgeHuM Mix CtopoHamu, 0e3BiIKIMYHO 1opydae (Haaae po3nopskenHs) banky 3ailicHIOBaTH Bifl iMEH1 Ta 3a paXyHOK
Kiienra kynimio, oOMiH a00 mpomaxk BajroTH, chucaHoi 3 PaxyHkKy, B NOpsAKy Ta Ha yMmMoBaX, HepeqdadeHux UM
HoroBopoMm, TunoBumu ymoBamu, IlpaBunamu xopuctyBanus IIIIK, Tapudamm, 3a kypcom kymiBai abo mpomaxy
1HO3EMHO1 BaJTIOTH, BCTAHOBJICHUM Ha JIeHb 3JIIICHEHHS BIAMOBIMHOI omeparlii. Bci BuTpaTH, moB's3aHi i3 3MiliCHEHHIM
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Bankom omepariii 3 KymiBii, mpogaxxy, OOMiHy iHO3eMHOI BaJIOTH 3a JopydeHHsM KirieHnTa, BKiIrodaroun Komicii banky, a
TakoX 00OB'A3KOBI IIATEXKi, MepeadadeHi YMHHIM 3aKOHOAABCTBOM YKpaiHH, MOKJIaAaoThes Ha Kimienra.

Leii JoroBip BBa)kaeThCsl 3as1BOIO KIIIEHTA Ha KYMIBJIIO/MPOAaXX iHO3EMHOI BAJIIOTH B BHUIIAJKaX, MepeadaueHUX B IBOMY
nyHKTi [loroBopy, i Oyab-sIKMX AOOaTKOBUX JOKYMEHTIB Bif KiieHTa He BUMaraeTbcsl.

Krient nopyuyae baHKy BHKOHYBaTH KyIiBIIIO, MPOAAX, OOMIH iHO3EMHOI BalllOTH B CyMi, IO 3HaXOOUTbcs Ha PaxyHKy
Kiienra Ta/ a0 Ha Oyap-IKHX 1HIIMX MOTOYHMX paxyHkax KimieHnta B baHky, ane He Oiiblle CyMH IpOIIOBUX 3000B’s13aHb
Kiienta Ha MOMEHT KO)KHOTO BUKOHaHHSI bankom nopydensst Kiienra.

Krient nopydae banky mepepaxoByBaTH TPUBHEBHIl €KBIBAJIEHT MPOAAHOI iHO3EMHOI BallOTH ab0 mpuIOaHy iHO3EMHY
BANIOTY Ha Oymp-sAKWi moroyHMid paxyHOK Kiienrta, Bimkputuii B banky, a y pa3i HemoxiauBOcTi abo BiICyTHOCTI
MOTOYHOTO PaxyHKy — IepepaxyBaTH iX Ha KOpUCTh BaHKy Ha paxyHOK, Ha SIKHM MalOTh OyTH 3apaxoBaHi KOLITH Ha
BHKOHaHHS KitieHTOM 3000B's13aHb 32 1IUM J[oroBopoM abo iHIIUM JOroBOpPOM, YKiIaaeHUM Mixk CTOpoHaMHu.

4.1.8. KiieHT 3 METOI0 BHKOHAHHS CBOiX 3000B'a3aHb mepen bankoM 0e3BiIKIMYHO Hopydae (HAAAE PO3MOPSIKEHHS)
Banky 3nilicHioBaTH Bij iMeHi Ta 3a paxyHOK KiieHTa KymiBiro, 0OMiH abo mpoma)k BaJIIOTH, CIHCaHOl 3 PaxyHKy 3a
KypcoM KymiBlIi a00 Mmpoma)xky iHO3eMHOI BaJIIOTH, BCTAHOBJICHMM Ha JICHb 3IIHCHEHHS BimmoBigHOi omeparrii. Bci
BUTpAaTH, MOB'sI3aHi 13 37ilicHeHHsM baHkoMm omepariiii 3 KymiBii, IpoAaxy, 0OMiHy iHO3EMHOI BajJIOTH 3a JOPYYEHHSIM
Kiienra, Brmrovaroun kowmicii baHky, a Takok OOOB'S3KOBI IiaTexi, nependavyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHw,
nokianarTbes Ha Kitienta. KiieHT moromkyersbes, 1110 baHk Mae mpaBo Ha KyHIiBIIIO/TIPONaX 1HO3EMHOI BaJIIOTH IS
3I1MCHEHHS omepalliii KymiBli/Mpoaxky iHO3eMHOI BaJIOTH Y BHUITaJKaX, Mepef0aueHnx B [[bOMY ITyHKTI, 0€3 OTpUMaHHS
Oy/ib-SKUX JIOJIATKOBUX JOKYMEHTIB Bij KitieHTa.

KiienT mopyuyae baHky BUKOHYBaTH KyIIBJIIO, IIPOIAX, OOMiH i1HO3E€MHOI BJIOTH B CyMi, III0 3HAXOMUThCS Ha PaxyHky
Kitienra Ta/ a6o Ha Oyib-sSKMX IHIIMX TOTOYHUX paxyHkax KiieHta B baHky, ane He OuIbllle CyMH T'POIIOBUX 3000B’s13aHb
KrmieHta Ha MOMEHT KOKHOro BUKOHaHHs bankom nopydennst Kumienra. Kmient nopydae Banky mnepepaxoByBatu
IPUBHEBUI €KBIBAJICHT IPOAAHOI 1IHO3EMHOT BaJIIOTH 200 NMpHI0aHy 1HO3EMHY BaJIOTy Ha OyIb-SKHI MOTOYHHIN paxyHOK
Kitienra, BinkpuTHii B banky, a y pa3i HeMOXKITMBOCTI a00 BiJICYTHOCTI TOTOYHOIO paXxyHKy — IiepepaxyBaTH iX Ha KOPUCTb
banky Ha paxyHOK, Ha SIKMH MaroTh OyTH 3apaxoBaHi KOIITH Ha BWUKOHaHHs KitieHTOM 3000B'si3aHb 3a JIOTOBOPOM,
ykinaaeHuM Mk bankom 1 Kitientom.

4.1.9. bank BipaBi posipBaru JIoroBip y BUTIaIKax Ta B MOPSIKY, ependadeHomy 1. 8.6 TUIOBUX yMOB.

4.1.10. BianoBigHo 10 BUMOTI YMHHOI'O 3aKOHOJABCTBa baHK Mae MpaBo 32 OKPEMHM PIllICHHSIM YIIOBHOBa)KEHOIO OpraHy
yopaBimiHHES BaHKy BCTaHOBIIOBATH JIIMIT 3 OTpUMaHHS TOTiBKM 3 BuKopucTaHHsSM IIIIK Ha moOy Ta oOMexeHHS Ha
TpaHWYHY CyMy TIepepaxyBaHHS TpoInoBuX KomrTiB 3 BukopuctanHsM [IIIK wa moOy. Kiient mae mpao 3a 30
KaJeHJapHUX JHIB 3BEpHYTHUCS 10 baHKy 3 MHCHMOBOIO 3asBOIO Ul BCTaHOBJIEHHS BaHkoM iHIIOrO JMITy 3 OTpUMaHHs
TOTIBKHU Ta/a00 OOMEKEHHS Ha TPaHMYHY CYyMY IlepepaxyBaHHs I'POLIOBUX KOIITIB 3 BUKopucTanHsaM II1K.

bank mae mpaBo 3a OKpeMUM pIllIeHHSM YIIOBHOBR)KCHOTO OpraHy YIpaBiIiHHSA BaHKy BCTaHOBIIOBATH JIIMIT Ha J00Yy 3
OTpUMaHHSA IoTiBKH 3a PaxyHkoMm Ta O€3roTiBKOBUX IepepaxyBaHb 3 PaxyHKy 3a po3paxyHKOBO-KaCOBUMH JOKYMEHTaMH,
Ipo 1o moBimoMIiste KitieHTa mumsixoM po3MiliieHHs gaHoi iHopmariii y nmpuMirierHi banky Ha gorii oronomreHb. KimeHTt
Mae mpaBo 3a 30 kajneHJapHUX THIB 3BepHYTHCS 10 baHKYy 3 MHUCHMOBOIO 3asBOO IS BCTAHOBJIEGHHS baHKOM iHIIIOTO
JMITY 3 OTPIMaHHA TOTIBKH Ta/ab0 Oe3roTIBKOBUX IepepaxyBaHb 3 PaxyHKY.

4.1.11. PeamizoByBaTH IpaBa Ta BUMaraTi BUKOHaHHA 000B’s3KiB KitieHTa Bu3Ha4eHi po3auiom 9 mux TumoBux ymoB,
YTOMY YHCIi 00 MOTAIIEHHA/JOCTPOKOBOIO MOTAIIEHHs KPEAUTY Y BUIAIKY OTPUMAaHHS KPEAUTY 3@ BCTAHOBICHUM
KpenuTHuM JTiMiTOM.

4.2. KJIIE€HT mae npaso:

4.2.1. Ha ymoBax i B MOpsAKY, ependaueHnx 3aKOHOMaBCTBOM Ykpainw, Tapudamu i [IpaBumamu xopucryBanus I1I1K,
HoroBopom Ta TumoBuMu VYMOBaMH CaMOCTIHO pO3MOPSDKATHCS KOINTaMH, SIKi 3HAXOmAThCS Ha PaxyHKy 3
Bukopuctandsam I1ITK.

4.2.2. Hapatu mipaBo po3mnopsipkatucs PaxyHKOM Ta TPOIIOBUMH KOIITaMH Ha HbOMY IHIIAM 0oco0aM (ZOoBipeHi 0colm)
Ha yMOBax 1 B TOPSJKY, IepemdadeHnX 3akoHOAaBCTBOM Ykpainu, Tapudamu i IlpaBmnamm wopuctyBanus [IIIK,
Horoopom Ta TunoBumMu YMOBaMHu.

4.2.3. OneprkyBaTH KBUTaHIIi Ta PO3PaxyHKOBI TOKYMEHTH Hpo 3iiicHeHi omepauii 3a PaxyHKoM i BUIIMCKH PO HOro
CTaH, a TaKOX PO PyX KOMITIB 1o PaxyHKy 3a omneparismu, 1m0 BuKkoHaHi KirienToMm 1 ioro qoBipeHnmu ocobamu. BrazaHi
BUIIMCKM Ha/iaioThesi KitieHTy 3a #oro BuMororwo mnpotsroM oxHoro nHs. lllomicsyHa BummCKa mpo pyX KOIITIB 3a
oreparisimu 1o Paxynky Hagaerbcs KitieHTy O€3KOIITOBHO.

4.2.4. Bumaratyi CBOE4aCHOTO 1 TOBHOTO BUKOHAHHS PO3PaXyHKIB.

4.2.5. 3a BigcytHOCTI 3a00proBanocti nepen bankom posipBatu orosip, noBepHyBiu 10 banky [I1K, mo 3HaxoasTscs
y KopuctyBaHHi KirieHTa Ta noBipeHux ocib, morepeauBim npo e bank He mi3Himre, HiXK 3a Tpu poOOYNX JHi.

4.2.6. KitieHT noBigoMiIeHnH, O BiH Mae Oe3yMOBHE MPaBO Ha BiAKIIOYeHHS nocinyru “SMS-Pozcunka”, s goro fiomy
HEoOXiTHO 3BEPHYTHCS 3 3asABOI0 HA BIAKIIOUEHHS 1O OOCIyroBylouoro BiamineHHs banky. Y Bumagxy HeoOXigHOCTi
TEPMIHOBO BIIKJIFOYMTH MOCIYTY /10 JAaTH IMOJAHHS 3asBU Ha BiakItoueHHs y bank, KiieHT peanisye cBoe mpaBo, IUIIXOM
BignpasiieHHS SMS-NoBioOMIICHHS 3 Oyib-sKOro HoMepy MoOinbHOro Tenedony Ha Homep Tenedony baHky, BkasaHuil B
TEKCTi OTpuMaHuX Bix OaHky SMS-mnoBizomienb. B mpomy SMS mnosigomnenni KimieHTy HeoOXimHO 3a3Ha4UTH
peecTpaniiiHuii HoMep OOJNiKOBOi KapTKM IJaTHHKa mofatkiB KilieHTa, paxyHKH SKOrO BiAKIIOUAIOTHCS BiJ MOCIYTH.
Sxmo us iHopmauis He Oyae 3a3HauyeHa, TO BIOKIIOUEHHsS Bil MOCIyrd HoMmepa TenedoHy BimOyaeTbcsi 3a BciMa
paxyHKaMH, MiAKITIOYEHUMH A0 MOCIYTH 3a HOMEpOM Teleony, 3 skoro Hamiinuio SMS-nosigomnenns. Bignpasneni Ha



Homep Tenedony banky SMS-moBimomieHHS Tapu]ikyloThCs 3riiHO 3 TapudamMu MOOUIBHOrO olepaTopa BIACHHKA
HOMeEpY TenedoHy.

4.3. BAHK 3000B's13y€TBCA:

4.3.1. 3piiicaroBati 00cIyroByBaHHsi PaxyHKy y BiANOBITHOCTI i3 3aKOHOJABCTBOM YKpaiHH, HOPMATWBHHMHU aKTaMH
HamionansHoro 6anky Ykpainu , BHyTpimHiMu nonoxeHHsmu banky, Tapugamu, JJoroBopom Ta TumoBumMu YMoBaMu.
4.3.2. Binkputu Kiienty PaxyHok y nenp HaganHs KiieHTOM IOKyMEHTIB, mepea0adyeHHX HOPMATHBHUMH aKTaMH
HamionansHoro 6anky Ykpainu i BHyTpilIHiMH JOKyMeHTaMu baHka.

4.3.3. Bunatu Knienty (#ioro noBipeanm ocobam) IMITK mpotsrom 21-ro (1BaausTé# omHOTro) poOOYMX THIB 3 MOMEHTY
HajaHHS 10 baHKy mokyMeHTiB, nependaueHux posninom 1 [Ipasun xkopucrysanns [IIK.

4.3.4. Y BCTaHOBJICHOMY MOPSKY mpuiiMaty Bin KitieHTa 1 BupaBat oMy roTiBky. 3a0e3neuntu noctyn KimieHTIB 1o
Kac, gki 0ocimyroBytoTh [I1K marixkuaoi cucremu “Merankapt”, i MIaTKHUX IPUCTPOIB, B T.4. OaHKoMaTiB baHka.

4.3.5. 3niiicHIOBaTH CBOEYACHE 3apaxyBaHHs Ta CIIMCAHHS KOWITiB 3 PaxyHky KiienTta

4.3.6. HapaBatn KiienTy kBUTaHIIl Ta po3paxyHKOBI JOKYMEHTH NpO 3MiHCHEHHs omepaliil 3a PaxyHKOM, BHKOHaHHX
KitienToM 1 Hioro TOBipeHUMH 0COOAMHU.

4.3.7. Ha Bumory KiieHTa iHpOpMYBaTH OCTaHHBOTO MPO 3AIMIIOK KOIITIB Ha PaxyHKy Ta mpo omepaiiii, mpoBeieHi 3
Bukopuctanssm [1I1K, noisixom HagaHHs BUTCKH 32 PaxyHKoM mpo craH PaxyHKy i pyx komitiB Ha PaxyHKYy.

4.3.8. TloBimomutu KiienTta npo BcranorieHHs HoBuX Tapudis banky, 3miH 10 TunoBux ymoB, [IpaBui kopucTyBaHHS
K, y croci6 ta cTpok, nependadenuii n.5 dorosopy. Axmo Kiient He 3rogex 3i 3MiHamu 0 TumoBux ymoBs, [IpaBun
kopuctyBanHus [1I1K ta/a6o Tapudis, BiH Mae npaBo J0cTpokoBO po3ipBaTtu Jlorosip, 3BepHyBIIHCH 10 BaHKy i3 3asBor0,
He Ti3Hime JHS HaOyTTsS YMHHOCTI IIMX 3MiH, 32 YMOBU BPETYJIIOBAHHS BCiX B3a€EMOPO3paxyHKiB Mk CtopoHamu. SIKiio
Kuient He Hamacte baHky 3asBy npo po3ipBanHs JloroBopy, Taki 3MiHH BBaKarOThCS MpUHHATHMU KitieHTOM.

4.3.9. HapaBatn KiieHTy KOHCYNBTAII] 3 MUTaHb IPOBEJCHHS PO3PaXyHKIB.

4.3.10. 3apaxoByBaru rpomoBi komTH Ha PaxyHok KirieHTa, mepepaxoBaHi IIJIATHUKOM, 3 JIOTPHMaHHSIM BHUMOT
HOpMaTHBHUX akTiB HarioHansHoro 0anky Ykpainu, He Mi3HilIe HACTYITHOTO POOOYOro JHs 3 MOMEHTY HaJXO/DKEHHS iX Y
bank.

4.3.11. Be3roriBKoBe IiepepaxyBaHHs TPOIIOBHX KOIITIB Ha KOPHUCTh OJEP)KyBaya, BKA3aHOIO B PO3PAXYHKOBOMY
nokyMenTi KirieHTa, BUKOHYBaTH He Mi3HIIlIe HACTYITHOTO PoO0YOro JHsI 3 THs criucaHHs KomrTiB 3 PaxyHky Kirienra.
4.3.12. Ha 3anuIiiok rpoiioBux KomTiB Ha PaxyHky KiieHTa KOKHOTO MICSISl B OCTaHHINA poOOUYUil JeHb HapaxOByBaTH
BimmcoTku 3a CTaBKOIO IMPOIICHTY I10 3QJIMINKY KOINTIB Ha paxyHKy Ta CIuladyBatd ix KiTi€eHTy NUISIXOM 3apaxyBaHHS Ha
PaxyHok s3rimHo 3 ymoBamu Tapudy mis Tuny PaxyHky. CTopoHamMH IIOTrOKEHO, IO HapaxyBaHHS BiICOTKIB
TIPUIIUHSETLCS Y JIEHB, 0 TIEpeAye THIO MpunuHeHHs aii Jloropopy, abo, y Bunaaky cmeprti Kirienra, y neHs, mo nepemye
maio cMepti Kirienra.

4.3.13. Skmo Kmienty Bimkputo paxyHok tumy CB-64 (Ilenciiinuii), CB-21 (CouianpHuii), T0 y pasi cmepti Kimienra,
CyMHU TICHCIM Ta TpOITIOBOI OMOMOTH, 3apaxoBaHi Ha PaxyHok KirieHTa pa3oM 3 HapaxOoBaHMMH Ha HHUX BiJCOTKAMH
MMOYMHAIOYN 3 MICSIII, HACTYITHOTO 3a MicsiiieM cMepti KirieHnTa, mimisaraioTs moBepHEHHI0 baHKOM BigIOBigHO OpraHaMm
[lenciitHoro ¢oHIy Ta opraHaMm Mpaii Ta COIIAJIEHOTO 3aXWCTy HACENEeHHS HE Ii3Hille HACTYITHOTO OIEPAIiifHOTO THS
HaJXO/DKEHHs BIIOMOCTEW BiI BINMOBIMHWX OpraHiB mpo cMmepTh KirieHTa 3a yMOBH HAasBHOCTI IHMX CyM Ha PaxyHKy
Kiienra.

4.3.14. 30epiratu 6aHKIBCbKY TaeMHUITIO 32 Paxynkom KitieHTa BifMOBiTHO 10 3aKOHOJIABCTBA YKpAiHU.

4.4. KIIIEHT 3000B's13y€THCA:

4.4.1. BukoHyBaTH BUMOTH YMHHHX IHCTPYKIiH, MpaBWJ, IHIINX HOpPMAaTHBHHUX akTiB HamionampHOro 0aHKy YKpaiHw,
Horosopy, TunoBux ymoB a0 Jlorosopy, IIpasun kopuctyBanns I1T1K.

4.4.2. O3naitomuTH AoBipeHux ocid Kiienra 3 Bumoramu JloroBopy, TumoBux ymoB 1o Jlorosopy, [IpaBur kopuctyBaHHS
[IIK, Tapudamu banky Ta Oymnb-sKkuMH 3MiHAME 0 3a3HAYEHUX JOKYMEHTIB Ta 3000B'S3aTH BUKOHYBATH BUMOTH ITUX
JOKYMEHTIB.

4.4.3. 3aBuacHo (He mi3HIIIe, HDK 32 TpH POOOYMX IIHSA IO JaTH OTPHUMAaHHS TOTiBKM 3 PaxyHKy) HagaBaTu 3asBKy Ha
OTpUMaHHA TOTIBKOBHMX KOIITiB 3 Kach banky. Hamanus monepenuboi 3asiBKM € 00OB’SI3KOBHM, SIKIIO CyMa 3aMOBJICHHS
niepesunrye 25 000,00 (qBaAIATE 'ATH THUCSY) TPUBEHB, a00 €KBiBAJIECHT Ili€l cymHu y iHIIIN BamtoTi. Ko B kaci baHky €
cyma, goctatHs Juia Bunadi Kiienry, bank Bunae KitieHty kot 10 3aKiHYeHHS TPUACHHOTO TEPMiHY.

4.4.4. Tlpu orpuMaHHI KBHUTAaHIli YW IHIIOTO MOKYMEHTAa BiJlpa3y MEPEeBIpUTH MpPaBUJIBHICT, BHUKOHAHHS OMepalliii 3a
Paxynkom.

4.4.5. YV pasi Binkpurts Paxynky KiieHToM, mozmo sikoro icHye myOmiuyHe OOTSDKEHHS pyXOMOro MaiiHa, HakiaJeHe
Jiep’)KaBHUM BHKOHABLIEM, OTPUMAaTH BiJ npauiBHUKa baHKy mij po3muc MOBiIOMIIEHHS NPO BIOKPUTTA Takoro PaxyHKy
JUISl TIOJAJBIIOTO HAJaHHS AEpKaBHOMY BHKOHABLEBI Ta HagaTH B baHk migTBepIDKEHHs HOro OTpUMaHHA Jep>KaBHUM
BHUKOHABIIEM.

4.4.6. 3nilicHioBaTH omiary 3a BUKOHaHHsS baHkoM omepamiii Ta mociyr 3a JloroBopom 3rimHo 3 Tapudamu banky Ta
caMOCTiiHO O3HaloMIIIoBaTHCA 31 3MiHamu B Tapudax banky y cnoci0, nependauenuii .5 JloroBopy.

4.4.7. HapaBatu banky mocTOBipHiI JOKyMEHTH Ta BiOMOCTi mpo cebe, HeoOXimHi ansi 3’scyBaHHs bankom cyTi
nismpHOCTI, hinancoBoro crany Kiienra.

4.4.8. HagaBaT JOKYMEHTH, L0 JTO3BOJISIIOTH 11eHTU(IKyBaTH HOro AK (pisudHy 0co0y Yy BiAMOBIZHOCTI 10 3aKOHOAABCTBA
VkpaiHu Ta BHYTPIIIHIX TOKYMEHTIB Ta MoJokeHb baHKy, Ha BuMory banky abo y pa3i cyTTeBux 3miH abo BTpatu



YMHHOCTI paHillle HaJaHuX ineHTudikaniiiaux nokymeHTiB KiieHra (macmopTHi AaHi, JaHi Mpo Micle NpoXuBaHHS a0o
nepeOyBaHHS 1 T.11.).

4.4.9. lllonaiimMeHIle OAMH pa3 Ha MicsIIb OTpUMYBaTH B baHKy BUTIHCKH 32 PaXyHKOM 3 METOIO0 KOHTPOJIO PyXy KOIITiB
3a Paxynkom Ta HeraiiHo moBimomusiTh baHk mpo omepamii, siki He BUKOHyBajiucs KitieHTOM, a Takok mpo Oymb-sKi
BHITAJIKU NpUNMHEHHS Oe3neunoro BononinHs Kimientom II1K ta/abo mokymeHTamu, mo noceiguywrs ocol0y Kiienrta. Y
BUMAJKy HEBHKOHAaHHS OOOB'S3KY OO HEraHOTO NOBiAOMJIEHHS baHKy Npo BUMAIKK NPHUIHUHEHHS OE3MEeYHOro
BonoxinHsa Kumientom IITIK Ta/abo gokymeHTamu, 1o MOCBiM4yroTh 0coOy KitieHTa, BiIIOBiTaJIbHICTh 3a MPOBEIACHHS
HecaHKIioHoBaHOro Kiientom nepeka3y Hece KiieHT.

4.4.10. KiieHT 3000B'SI3y€ThCS CaMOCTIHHO O3HAHOMIIIOBATHCS 3 iH(pOpMAIli€lo, PO3MIIICHO Ha caiiTi banky B Mepexi
Tarepuer: http://www.mbank.com.ua ta y npumimenni banky Ha goriii oromomieHs abo B Miciii ykiagauus J[orosopy,
KOXHI 15 (n'ATHaIIATE) KaJleHIaPHUX JIHIB, TOYMHAKOYH 3 JIH Mifgnucanns J1oropopy.

4.4.11. He BukopucToBYBaTH PaxyHOK IJisi TIPOBEICHHS ONeEpalidd, MOB’SI3aHUX 31 3AIMCHEHHSM MiANMPHEMHHUIBKOI Ta
IHBECTHLINHOT JISIIBHOCTI.

4.4.12. He pinmie HiX OAMH pa3 y TPU POKH, B TOMY YHMCIIi 1 HA BUMOTY baHKY, HajaBaTH JIOKyMEHTH, IO JO3BOJSIOTH
ineHTH(]iKyBaTH HOTO SIK Qi3MUHy 0CO0Y.

4.4.13. Tlpu yknagaHHi Ta MpOTATOM CTPOKY Jii JloroBopy cBoedacHo HagaBaTh baHky iH(opmariito, sika BiOBITHO 10
YHHHOTO 3aKOHO/IABCTBA YKpaiHW BUMaraeThes (a0o Oyae BUMaratucsi) Bij OaHKIBCHKOI YCTAHOBH CTOCOBHO 1i KITIEHTIB Ta
caMmocCTiiiHO TmoBimoMIsATH baHk mpo 3MiHy Takoi iH(opmarii. Y Bumaaky mopyuieHHs KiieHTOM ymMOB, BHKIAJCHHX B
bOMY MyHKTI, KiTi€eHT 3000B'13aHUiA 32 BIIACHUN PaxyHOK MOBHICTIO BiJIIIKOAYBAaTH CyMY OyAb-SKHX 30UTKIB, TTOHECEHUX
BankoM y 3B'I3Ky i3 TakMM MOPYIICHHSM, BKJIIOYarOuM OOOB'SI30K BiAIIKOAYBaTH 3a paxyHOK KiieHta cymy ycix
HaKJIaJeHuX Ha baHk mTpadHUX caHKIii Ta BIAMIKOAYBaHHS 1HIIMX HECTIPUSATIMBUAX HACII/IKIB.

4.4.14. CoevacHO noBioMisATH baHk Mo MpUIMHEHHST TOBHOBAXKEHb JIOBIPEHUX OCI0 32 HaJaHOI HUM JIOBIpEHICcTIO. Y
BHUIIQJIKy HETIOBIJIOMIICHHSI 200 HECBOEYAaCHOTO TOBioMIIeHHS KITieHTOM Mpo MpHUITMHEHHS! TOBHOBaXEHb JOBIPEHUX 0Ci0
3a jnoBipenicTio KilieHT Hece MOBHY BIANOBIAABHICTL 3a Oy/b-sIKi IPABOBI HACIJIKK IMOB'sI3aHI 13 MPEACTABHUIITBOM 3a
HaJIaHOK HUM JIOBIPEHICTIO.

4.4.15. BuxoHyBaTH O0OB’SI3KM IIONO TIOBEPHEHHS KPEAWUTY BHU3HA4YeHI posaiioM 9 1ux TUIIOBMX YMOB, Y BHIIAJKY
BcTaHoBJNeHHs Ha Paxynok KpenuTHoro miMiry.

5. BinnoBinanbHicts CTopin 3a loroBopom.

5.1. ¥V pasi HeBukoHaHHS a00 HEHaNIGKHOTO BHKOoHAaHHS CTOpOHAMH CBOiX 3000B's3aHb 3a JloroBopom BuHHa CTOpOHA
BIIITIKOZIOBY€E 1HIIIM 3amofisHi 30UTKH 3 BpaxyBaHHAM 11.4.1.5 1mux TumoBux ymoB. 30MTKH BiMIIIKOMOBYIOTHCS y TTOBHIN
CyMi MoHaa HeyCcTOMKY (mrTpad, neHto). Y pasi HeBukoHaHHs JloroBopy, TumoBux ymoB Ta [IpaBun xopuctysanus ITITK
KitieHT Hece BimMOBIAAIBHICT TAKOXK 3a JIii HOTO TOBipEHUX OCiO.

5.2. Y pa3i 3nificHeHHs 3 BuHM banky nepekasy 3 Paxynky KiienTa 0e3 3aKOHHHX ITiICTaB ITOBEPHEHH 11iel cymu KitieHTy
3MIACHIOETHCS Y BCTAHOBJIICHOMY 3aKOHOM cyfoBoMy mopsiaky. IIpu meomy bask crurauye Kiienty nento y po3mipi 0,04
BIZICOTKA BiJl CyMH ITIOBEPHEHHS 3a KOKHUI NIeHb, IIOYMHAIOYM Bifl JHS IepeKas3y O AHS MOBEPHEHHS CyMH Iepekasy Ha
Paxynok Kitienta, ane y Oyap-sikoMy pasi He OuTbIne 5 (I1'aTH) BIICOTKIB Bill CYMH TepeKasy.

5.3. ¥V pa3i nomukoBoro nepeka3y bankom komriB 3 Paxynky Kiienra Bank moBeprae mOMHIIKOBO MepepaxoBaHi KOIMTH
Ha Paxynok Kiienra ta crutaaye Kiienty nento y poswmipi 0,04 Bimcorka Bin cymu nepekasy 3a KOKHUH J€Hb, TOYNHAIOTH
BiJ ITHS TIepexas3y M0 THS MOBepHEHHS cyMu mepeka3y Ha Paxynok Kiienra, ane y Oyap-skomy pasi He Oiibine 5 (I1'TH)
BIJICOTKIB BiJl CYMU TIepeKasy.

5.4. Y pa3i nopymieHHss baHKOM CTPOKIB BUKOHAHHS IUIATDHKHOTO AopydeHHs: KirieHTa Ha mepekas3 komTiB baHk crumauye
KitienTy nerro y po3wmipi 0,04 BigcoTka Bif CyMH IMPOCTPOYEHOTO IIATEXKY 32 KOXKEH JIeHb IPOCTPOUYCHHS, ajie He OUTbIIe
5 ('saTH) BiICOTKIB Bim cymu mepekasy. [leHs 3a HeBUKOHAHHSA TUIATLKHAX JIOPYYEHb HE CIUTAYYyEThcs baHKOM y BUTIAIKaX,
nepenbadenux m.4.1.5 TunoBux ymoB.

5.5. ¥V pa3i nopymenas baHkoM CTpOKiB 3aBepIIeHHs Tepekasy, a came CTpokiB orpuMmaHHs KiienTom komTiB, bank
crutaaye Kimienty menro B po3mipi 0,04 BifcoTKa Bifi CyMH MPOCTPOYSHOTO TUIATEXY 32 KOXKHHK J€Hb TPOCTPOUSHHS, aje
He OinmbIe 5 ('siT) BiCOTKIB Bin cymu riepekasy. [leHs 3a mopymieHHs CTpOKiB oTpuMaHHs KilieHTOM TpOIIOBHX KOIITIB
He cIutauyeThcsl bankoMm y Bunazikax, nependadenux m.4.1.5 TunoBux ymoB.

5.6. Y Bunaaky nopymenns Kiientom tepminiB orutatn banky komiciiinoi BuHaropoau BiamosizHo no Tapudis banky
Knient cinauye nenro B po3mipi 0,04 BincoTka Bif CyMH NPOCTPOUYEHOTO IIIATEXY 3a KOXKHUN I€Hb IPOCTPOUCHHSI.

5.7. KiieHT Hece BiNMOBimanmbHICTH 3a BiANOBIMHICTH iH(OpMaIlii, 3a3Ha4eHOI HUM y JOKYMEHTI MpO Mepekas, CyTi
omeparii, Ioao SKOi 3MiIHCHIOEThCS Lel nepeka3. KitieHT mae BinmkonyBatn baHKy mIKody, 3amofisiHy BHACHIZOK Takol
HEBiOBITHOCTI iH(hOpMaIIii.

5.7.1. KitieHT 3000B's13aHMiA BiAMIKOAYBaTH baHKy MIKOMY, 3arlofmisHy BHACTIIOK HemoTpuMaHHsS KilieHTOM BHMOT momo
3axucTy iHQopMmamii i mpoBeneHHsI HE3aKOHHUX OMNepauiid 3 KOMIOHEHTaMH IUIATHKHAX CUCTEM (TIAaTDKHI IHCTPYMEHTH,
obnasHaHHs, TporpaMHe 3a0e3NeueHHs, Tomo). Y pasi HemorpuMaHHs KilieHTOM BHUMOr MIONO 3axHCTy iHQopmamii i
MPOBEJCHHS HE3aKOHHMX OIepaliid 3 KOMIOHEHTAMH IJIaTDKHUX CUCTEM, baHK 3BUIBHSAETHCS BiA BIANOBIAAIBHOCTI MEpex
Krientom 3a mpoBeneHHs mepekasy.

5.8. bank He Hece BinnoiganeHOCTI nepen KirieHToM 3a HecBoeuacHe 3apaxyBaHHSA/TiepepaxyBaHHs KOIITIB Ha/3 PaxyHKy
y pa3i HeBipHOro 3a3HaueHHs KilieHTOM peKBi3HTIB ofepKyBada KOLITIB, a00 IJIaTHUKOM — PEeKBi3UTIB PaxyHKy Ta iHIIHMX
MOMHJIOK y JOKYMEHTax Ha IepeKas, a TakoX y BUMagkax 30010 B poOOTi TEXHIYHMX 1 MpOrpaMHHUX 3ac00iB CHCTEMH
eNeKTpoHHUX MaTexiB HanionanesHoro banky Ykpainu.


http://www.mbank.com.ua/

5.9. Bank He Hece Oyab-AKoi BiamoBimambHOCTI mepex KiieHTOM 3a HecBoedacHe 3apaxyBaHHs/TIepepaxyBaHHS KOLITIB
Ha/3 Paxynox/Paxynky Kiienta y pa3i 3ynuHeHHs ()iHAHCOBMX OIepaliii 3 METOI0 HaJIGKHOIO BHUKOHAHHS BHMOT
3aKOHO/IaBCTBA YKpaiHU 3 MUTAaHb 3aM00IraHHs Ta MPOTUJIT Jerani3allii JOX0miB, oepKaHUX 3JI0YMHHUM IIUTSIXOM.

5.10. Krient Ha PaxyHok sikoro, baHkOM MOMUIIKOBO, 0€3 3aKOHHMX IIiJICTaB, 3apaXxO0BaHO TPOIIOBI KOIITH, a00 BHJIAHO
KOIITH y TPOWIOBIH Qopmi, 3000B's13aHuil mpotrsiroM 3 (TppoxX) poOOYMX MAHIB, BiJ AaTH HagXOKEHHS Big baHky
MOBIJOMIICHHSI TTPO TaKe 3apaxyBaHHs, 1HILIIOBATH Mepeka3 TPOIIOBUX KowITiB banky. Y pasi mopylieHHs HBOro CTPOKY,
KrieHT omHOYacHO i3 MOBEpPHEHHSIM KOLITiB Ma€ CIUTaTUTH baHKy meHio y posmipi 0,04 BigcoTka Big cymu
MPOCTPOYEHOIO MJIATEKY 32 KOKEH JICHb IPOCTPOUEHHSI, ajie He Oibiue 5 (I'TH) BiICOTKIB Bifl CyMH IepeKasy.

5.11. V pa3si HaaxXomKeHHs Bij OaHKy IHIIlIaTOpa IUIATEXKY IOBIIOMIICHHS MPO HECAHKIIOHOBAHHWH IepeKka3 KOIITIB 3
paxyHKy IUTaTHHKa Ha paxyHOK KiienTa bank mae mpaBo 3[iiCHIOBAaTH JOTOBIpHE CIIMCAHHS 3 HOrO paxyHKY BiANOBiIHOT
CYMH T'POIIOBUX KOIITIB.

5.12. CropoHu 3000B's3aHi 3a0e3meuyBaTH 30epeKCHHS OaHKIBCHKOI TAa€MHHMINI BIIMOBIAHO J0 BHUMOI YHHHOIO
3akoHOMaBcTBa. CTOPOHM HECYTh BiMOBIAANBHICTh 3a PO3TOJNOIICHHS OaHKIBCHKOT TaeMHHIN Ta KOH(IICHIIHHOT
iH(OopMaIii 3riTHO 3 3aKOHOAABCTBOM YKpaiHH.

5.13. Bci cniopu B pamkax JloroBopy, TunoBux ymoB ta IlpaBun kopuctysanns [1I1K BperymtoBaHHs SIKUX HE MOXke OyTH
nocsarayro CTOpoHaMH IIIISIXOM IEPEroBOpiB, BUPIMIYIOTHCA B Cydl BIANOBIAHO 10 BUMOI YHMHHOI'O 3aKOHOIABCTBA
VYkpainu.

5.14. KitieHT Hece MOBHY BiIMOBIANBHICTE 32 omepallii, mposezeHi 3 Bukopucranusm [1IK.

5.15. CtopoHH 3BUIBHSIOTHCS BiJ BIAMOBITAJILHOCTI 3a MOBHE a00 YaCTKOBE HEBHUKOHAHHS a00 HEHAJIC)KHE BHUKOHAHHS
CBOIX 3000B's13aHb 32 J[OroBOpOM, SIKIIO BOHO BHKIIMKAHO JIi€l0 0OCTaBUH HenepebopHOi cunmu ((opc-maxop), ski
CropoHr He MorH TiependaunT abo 3amodirtu posyMHuUMH Jisimu. [lin obcraBuHamu HemepeGopHoi cuim CTOpOHU
PO3YyMiIOTh OOCTAaBUHHM, IO HACTYIWJIM MiCIs YKiIaieHHs JloroBopy B pe3yibTari Mojiid HaJ3BHYaiiHOTO XapakTepy: BiiHa,
OoifoBi il Oe3 oroiomieHHs BilfHW, MacoBi Oe3najjisi, CTpallky, JepKaBHI IEpEeBOPOTH, CTUXIHHI Jwxa (yparaHw,
3eMIIeTPyCH, MOBEHI, MOXKEX] i 1H.), a TaKoX pIlIeHHS 1 Jii Jep)KaBHUX OPraHiB, SKIIO Taki OOCTaBHHU IPU3BEIH JIO
00'exTrBHOI HeMOxJIMBOCTI st Cropid (CTopoHH) BHKOHATH CBOI 3000B's3aHHs 3a JloroBopoMm. He misHimie 3 (Tpbhox)
pOOOYMX JIHIB 3 MOMEHTY BUHUKHEHHS 00CTaBUH HerepeOopHoi cuiu CTopoHa, 0 MOCHIIAETHCS Ha IO IIMX 00CTaBHH,
MOBHHHA TOBIOMUTH TIpo 11e iHury Ctopony. ®akr il o0ctaBuH HerepeOopHoi cumr CTOpoHa, M0 MOCHIIAETHCS HA JIO
IUX OOCTaBUH, IMIATBEPKYE BIAMOBIAHUM JOKYMEHTOM TOproBO-IPOMHUCIOBOI MajnaTh YKpaiHu a0o 1HIIOro
YIIOBHOBA)KEHOTO OPTaHy.

5.16. V BHIaaKy HEMOBEPHEHH/HECBOEYACHOTO MOBEPHEHHS KPEAUTHHUX KOIITIB 32 BCTAHOBJACHUM KpemuTHUM JiMiTOM
a00 HeCBOE€YACHOI CIIIaTH KOMICIi, MPOIEHTIB M 1HIHMX IaTexiB 3a Kpeguraum mimitom KitieHT crmadye banky nerro B
po3Mipi moABiitHOT 00J1iKOBOT cTaBKu HamionansHOro O0aHKy YKpaiHu, o [isia y Tepiof, 3a SKAH CIIady€eThbes ITEeHS .

6. Ilopsimox po3paxyHkis 3a mocayru HagaHi bankom KiienTy.

6.1. Po3mip mmatu 3a o6ciryroByBanHs PaxyHKy, HaJJaHHS TOMAaTKOBUX ITOCTYT BCTaHOBIIOETHCS Tapuamu.

6.2. YV Bunajaky Oynb-skux 3mid Tapudis CtopoHu kepyrothes 1.5 JloroBopy Ta m.4.3.8 TumnoBux yMoB.

6.3. Crimara KoMIcCiifHOT BUHAropom 3a PaxyHkamu, 10 BiKpUTI B 1HO3EMHIH BaJOTi, 3MIMCHIOETBCS Y HAI[IOHAIBHIH
BaJIIOTi, y PO3MIpi Ta B CTPOKH, IO nependadeni Tapudamu.

7. BUMOT'H 110/10 3aXHCTY NEPCOHAJIBLHUX JAHUX.

7.1, Iligmucannasam JloroBopy KitieHnT BimmoBimHO A0 3akoHy Ykpainu «lIpo 3axucT mepcoHampHUX JaHUX» JOOPOBUIHRHO
Hagae sromy BAHKY Ha 00poOky #ioro mepcoHaldbHHX JAaHUX Ta TMOBIIOMIIIETHCS MPO BKIIOUEHHS NWUX AaHUX A0 0a3
nepcoHansHuX qanux ,,AbC”, “Apxis”, “Merankapt”’, “Briagauku”.

O0poOka TepcOHAaNBPHUX NAaHUX — Oymb-sfKa is abo CyKyNHICTh Aii, TaKUX SK 30WpaHHs, pEECTpallis, HAKOIMUYEeHHS,
30epiraHHs, alanTyBaHHs, 3MiHa, TTIOHOBJIEHHS, BUKOPUCTAHHS 1 ONIMPEHHS (PO3MOBCIOMKEHHS, pealliallis, mepeada),
3HEOCOOJIEHHS, 3HUILEHHS MEPCOHATBHUX JaHUX, Y TOMY YHCIi 3 BUKOPHUCTAHHIM iH(MOpMAamiiHUX (aBTOMAaTH30BaHUX )
CHCTEM.

MexaHi3M aBTOMAaTHYHOI OOpOOKM TEPCOHANBHUX [aHWX MOJSATae y 3AiCHEeHHI mid abo CyKymHOCTI MmiH, fKi €
CKJIaJIOBUMH TepMiHY “‘00po0OKa TepcoHaJhbHUX NaHWX’, 32 JOMOMOTOK iH(QOpPMAalidiHUX (AaBTOMAaTH30BAHWUX) CHUCTEM
3aco0aMH IPOrpaMHOro 3a0e3NeYeHHS.

7.2. Micue3naxomkeHHs 0a3 nmepcoHanbHuX AaHuXx ,,ABC”, “Apxis”, “Merankapt”, “Briagauku”: 69006, M.3amopixoks,
mp. Meranypris, 30.

7.3. Micuesnaxomkennss BAHKY, skuit € Bomominbpiiem mnepcoHanmbHUX paHux ,,ABC”, “ApxiB”, “Merankapt”,
“Bknagnuku’: 69006, m.3anopixoks, np.Meranypris,30.

7.4. Mera o0poOku 0a3 nmepcoHanbHuX AaHux ,,ABC”, “Apxis”, “Merankapr”, “Bxnagauku’: 3a0e3medeHHs peaizamii
BITHOCHMH Yy cdepi EKOHOMIYHMX, ()iHAHCOBHX IIOCIYT; BiZHOCMH Yy cdepi Oe3meku; aAMiHICTPaTUBHO-IPABOBHUX,
MOAATKOBUX BITHOCHH Ta BITHOCHH Y cdepi Oyxraiarepchbkoro oOMiKy; MiAroTOBKa BiAMOBIAHO JO BUMOI 3aKOHOAABCTBA
CTaTUCTUYHOI, TOJATKOBOI, aAMIHICTPATUBHOI UM 1HIIOT 3BITHOCTI Ta iH(OpMalii 3 muTaHp OisTbHOCTI baHKY; BUKOHAHHS
omepauiii mo paxyHkax kiieHTiB banky; mepemaui indopmanii mo paxyHkam Kiienta Ta iHdopmanii, sika HOCHTBH
pexiiaMHO-iHQopMaliiHIA XapakTep IIOA0 YMOB HajaHHs baHkoM OaHKIBCBKMX TOCIYT, PO3KpUTTA iH(opmauii mpo
Kiienra, 06miky BkiIagHuKiB — (i3nuHUX 0ci0, yuacHukiB PoHIy rapanTyBaHHs BKJIAAIB Qi3MuHMUX 0cib Ta iX paxyHKIB,
3a0e3nedeHHs] 30epiraHHs JOKYMEHTIB, 3aKiHYEHHX Yy OaHKIBCBKOMY IOKYMEHTOOOOpOTiI Ta AUIOBOACTBI Yy BHIVISAL
apxiBHHX CIIPaB Ta B €IEKTPOHHOMY BUINISL, HEOOXITHUX IJIsi KOPHCTYBaHHS HUMHU 13 CIIy»KOOBOIO, BUPOOHHYOIO METOIO,



IUIsl 3a10BOJIeHHS iHpopManiitaux norped opuanunux (HBY, ®onau, npokypaTypu, iHIII AepKaBHI yCTaHOBH, TOIIO) Ta
¢i3nuHuX (MIpaiBHUKKA OaHKY: A1t poOOTH 3 KIIIEHTaMH, 1 T.11.) 0ci0, mepeJanHs TOKyMEHTIB Ha IMOCTiiiHe 30epiraHHs 10
Jep’KaBHUX apxiBiB a00 iHMIMX apXiBHUX YCTaHOB, BiAMOBiAHO no [IpaBun poOGoTH apXiBHUX MiAPO3ALTIB OpraHiB
Jep’KaBHOI BIAAM, MICIIEBOTO CaMOBPSAYBAaHHS, MiANPHUEMCTB, YCTaHOB 1 OpraHizaliil, 3aTBEpIKCHHX HaKa30M
JIepKaBHOTO KOoMITeTy apxiBiB Ykpainu Big 16.03.2001p. Nel6; iHIMX BiJHOCHH, 110 BUMAratoTh 00pOOKH IMEPCOHATBHUX
JaHWX Ta MAalOTh Ha METI peanizalilo MoIoKeHb 3akoHiB Ykpainu «[Ipo GaHku i GaHKIBCBKY AisSIBHICTBY», «[Ipo DoHx
rapaHTyBaHHS BKJIaJiB (Qi3WYHUX 0Ci0» Ta IHINHMX 3aKOHIB YKpaiHu.

7.5. o 6a3 mepcoHanbHuX gaHux ,,ABC”, “Apxi”, “Merankapt”’, “BxnagHukn” BKIIOYAIOTHCS HACTYIMHI NEpCOHAIBHI
nani Kimienra: igentudikaniiiai gani (im’s1, aapeca, TenedoHH, eIEKTPOHHI apecH TOIIO); MacHOpTHI JAaHi; peecTpamiiHi
HOMEpH OONIKOBMX KapTOK IUIaTHHKA TopaTkiB (imeHTH]ikamiiHUN HOMep); ocoOucTi BimomocTi (BIK, CTaTh,
TPOMaJITHCTBO, OCBITa, TOIIO), PEKBI3UTH OaHKIB, B SIKMX BIAKPUTI paxyHKH, HOMEpU OaHKIBCBKUX PaxyHKIB; 3alMCH
(hoTo300paxkeHb, NaHi MIONO YYacTi B CTAaTyTHUX KalliTajdaX FOPUAMYHUX OCI0, HaJSKHOCTI 10 IHCaimepiB, JaHi Mpo
BIZIKPUTTS T4 OOCITYTOBYBaHHS PaxyHKY, PO3MIllIEHHsI IETO3UTY, TOLIO, TIEPCOHAIIBHI JIaHi Mpo (i3udHuX 0ci0 (KepiBHUKIB
Ta MpaIiBHUKIB, WICHIB OPraHiB yIpaBlIiHHS, BIACHHUKIB iCTOTHOI Yy4acTi Ta KOHTPOJEPiB), IO MICTATHCA B IOKYMEHTaX,
K1 mianucani/3acBigueni Kiientom Ta moaani/OynyTh mofani 1o baHky, Oylii oTprMaHi Ta 3HAXOAATHCS y KOPUCTYBaHHI
KitienTa npaBoMipHO BiIITOBIIHO 10 BUMOT' YHHHOT'O 3aKOHO/IABCTBA YKpaiHH.

7.6. Y 3B’s13Ky 3 BHECEHHSIM 70 0a3 mepcoHaabHUX aaHux ,,ABC”, “Apxis”, “Merankapt”, “BriiagHuku’ BiAIOBIIHO 10
crarti 8 3akony Ykpainu «IIpo 3axuct nepcoHanbHuX qanux» KiTi€eHT Mae npaBo:

1) 3HATH MPO MICIIE3HAXOPKEHHS TIEPCOHATBHIX JaHUX, sIKa MICTUTh HOTO TepCOHajbHI JaHi, il MpU3HAUEHHS Ta
HallMEHYBaHHS, MICIE3HAXO/DKEHHsT Ta/a00 Miclle mnpoKuBaHHs (TepeOyBaHHS) BOJOAUIBI YHU  PO3MOPSTHUKA
MEPCOHANILHUX JIaHUX a00 aTH BIAMOBIIHE JOPYYCHHS 100 OTPUMAaHHS ITi€l iHpOpMaIlii YIIOBHOBaXKEHUM HHUM 0CO0aM,
KpIM BUIAJIKIB, BCTAHOBJICHUX 3aKOHOM;

2) OTpUMYBaTH iH(OPMAIIII0 PO YMOBH HaJIaHHS JIOCTYIy JIO0 TEPCOHAIBHUX JaHUX, 30Kpema iHdopmailio mpo
TPETiX 0ci0, SKMM MepearoThCsl HOro MepcoHaNbHI JIaHi;

3) Ha JIOCTYI JIO CBOiX MEPCOHAJIbHUX JAHUX;

4) OTPUMYBAaTH HE Mi3HIlIe SK 3a TPUALATH KaJCHAAPHMX IHIB 3 JHS HAJIXOPKECHHS 3alluTy, KpiM BUIAKIB,

nependaYeHuX 3aKOHOM, BIIMOBiIb IPO Te, YM 30epiraroThes HOro IMEpCOHAbHI JAaHi y BiAMOBiAHINA 0a3l mepcoHaIbHUX
JIAHHX, 2 TAKOXK OTPUMYBATH 3MICT HOTO MEPCOHANBHUX JJAHUX, SIKi 30€piraroThCs;

5) TIpen’ IBJISATH BMOTHBOBAHY BHMOTY BOJIOJUIBITIO TIEPCOHAIBHUX JaHHUX 13 3alepeueHHSM IPOTH OOPOOKH CBOIX
MEePCOHABHUX JTAHUX;

6) Npea'sBIsITH BMOTHBOBaHY BHMOTY MIONO 3MiHM a00 3HHIICHHS CBOIX IEPCOHANBHUX JaHUX Oylb-SKHUM
BOJIONUIBIIEM Ta PO3MOPSTHUKOM MEPCOHATBHUX TAHUX, SKIIO ITi JaH1 00pOOIISIOTECS HE3aKOHHO YU € HEOCTOBIPHUMUY;
7) Ha 3aXHCT CBOIX IMEPCOHAIBHMX JaHUX BiJl HE3aKOHHOI 00pOOKHU Ta BUITAKOBOI BTPATH, 3HU ILICHHSI, ITOLITKOIKCHHS
y 3B'SI3Ky 3 YMHUCHUM INPUXOBYBaHHSAM, HEHAJaHHAM UM HECBOEYACHUM iX HA/JaHHSAM, a TaKOXX Ha 3aXWCT BiJ HaJaHHSI
BIIOMOCTEH, 1110 € HEMOCTOBIPHUMHM YU FaHLOJISATH Y€CTh, TIHICTh Ta JAUIOBY pemyTallito (Hi3udHOi 0CO0H;

8) 3BepTaTUCA 13 CKapraMu Ha 00pOOKy CBOIX NEPCOHATBFHUX JAHUX JI0 OpTaHiB JAepP>KaBHOI BIAJH Ta MOCATOBUX
0ci0, 10 TOBHOBaYKEHD SIKMX HAJIEKUTH 3a0e3MeueHHs 3aXUCTy IEPCOHATBFHUX JaHUX, a00 10 CyIy;

9) 3aCTOCOBYBATH 3aCO0H MPABOBOTO 3aXUCTY B pa3i MOPYIICHHS 3aKOHOIABCTBA PO 3aXHUCT MEPCOHATBHUX JIAHHX;
10) BHOCHUTH 3aCTEPEKEHHSI CTOCOBHO 0OMEXKEHHS IIpaBa Ha 00pOOKy CBOIX NEPCOHANBFHUX JAHUX ITiJ 4ac HaTaHHS
3roy;

11) BIIKJTMIKATH 3Ty Ha 0OPOOKY MEePCOHANBHUX aHUX;

12) 3HATH MEXaHi3M aBTOMATHYHOI 00pOOKH IepCOHATHHUX TaHUX;

13) Ha 3aXHCT BiJ] aBTOMaTH30BAaHOTO PillIeHHS, SKE Ma€ I HbOTO MTPaBOBI HACITIKH.

7.7. KiieHT minTBeppKye, Mo BiH HANESKHAM YHHOM Ta y MOBHOMY 00Cs31 TOBiIOMJIGHHIA PO CBOi mpaBa, K cy0'ekTa
MEPCOHANHUX JaHWX Ta TMPO MOXKIUBICTH O3HAHOMHUTHCH 3 TOTOYHOK perakiicro 3akoHy Ykpaiam “Ilpo 3axucr
MepCoHANbHUX TaHuX’ Ha cailTi banky B mepexi [ntepHer: http://www.mbank.com.ua.

Hanatoun 3romy KitieHT ycBimoMIiTroe Ta MOTOMKYETHCS, M0 00poOKa HOro mepcoHaNbHHUX NaHWX Oyae 3MiHCHIOBATHCS,
30KpeMa, i3 BHKOPHCTAaHHSM Mepexi [HTepHeT Ta Mepek MOOITBHOrO 3B’S3KY, 8 TAKOXK IUIATDKHUMH CHCTEMaMHd 3a
Mexkamu Ykpainu. Takoxk, Kimient npuiimae Ha cebe yci pu3uku Ta 3BibHs€ baHK BiA BiAmnoBizanbHOCTI, OB’ SI3aHOT 13
HECaHKIIIOHOBAHUM JIOCTYIIOM TPETiX 0Ci0 JJ0 TAaKUX AaHWX i 4ac 0OpOOKH.

KitieHT ycBiZOMIIIOE Ta MOTOKYETHCS, 1110 3allepeueHHs 1010 00poOKku baHkoM Horo nepcoHanbHUX AaHUX € MMiJCTaBOO
IUIl TIpUIMHEHHA HajaHHsS baHkoM mocimyr 3a muMM JIOTOBOpPOM, OJHAaK Lie He mno3bamisie bank mpaBa Ha 00poOKy
nepcoHasbHUX AaHux KiieHTa B Mexax Ta oOcsrax, BU3HaYeHUX HazaHow baHky 3rogoro KiieHTa Ta 3aKOHOZAaBCTBOM
VYkpainu.

Taxox, Kiient 3acBiguye Ta rapantye, mo nepegada Kiientom banky mepcoHanpHMX AaHUX MpO Oyab-SKUX I1HIIMX
¢iznunux oci6 (y ToMy uncii uieHiB ponunu Kiienta, HaliMaHUX TpaliBHUKIB), 3MiiCHIOETbCs KilieHTOM 3 TOTpUMaHHIM
BHMOT 3aKOHOZIABCTBa YKpaiHu 1 He mopyuIye mpasa Takux oci0. KirieHT 3000B’sI3yeThbesl CAMOCTIHHO MOBiIOMIISITH TaKUX
oci6 npo mepenady Kmientom banky ix mepcoHanpHHX JaHUX, @ TAKOXK PO HOPSOOK peaitizalii HUMH BH3HAUYEHHUX
3akoHoM Ykpainu “Ilpo 3axuct nmepcoHanbHUX AanuXx’ mpaB. KiieHT 3000B’s3yeTbes BimmkoayBatd baHky Oyab-siki
30MTKH Ta ILKOLY, 3aBAaHI MOPYIIEHHSIM a00 HEIOCTOBIPHICTIO Wi€l rapaHTii.

Be3 orpumaHHs 10AaTKOBOI MUCHMOBOI 3TOAN 1 OKPEMOTO MOBiIOMJIEHHS TA BUKIIIOYHO 3 METOI0 OOpPOOKH MEepCOHATBHUX
nanux Kiient nHagae banky 3rogy Ha 30MpaHHA mNepcOHaNbHUX JaHuX KilieHTa HUIIXOM OTPHUMAaHHS BUTATIB 3
Jlep>kaBHOTO PEECTPY aKTiB LHUBUIFHOIO CTaHy, a TaKOX IOMIMPIOBATH NEPCOHANBHI NaHi, 3IMCHIOBATH iX Iepeaady
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Ta/ab0 HaJaBaTH AOCTYI A0 HUM TpPeTiM ocobaM, y TOMY YMCII 3a MeX1 YKpaiHu, 30KpeMa:- JUIs 3a0e3medeHHs] BAKOHAHHS
TperiMu ocobamu cBOiX (yHKUiH abo HaganHs mocayr banky, 3okpema HBY, ®onny rapantyBaHHsS BKIAAiB Qi3HUHMX
0ci0, CyIOBHM Ta MPaBOOXOPOHHUM OpraHaMm, OpraHaM JAepKaBHOI MOJAaTKOBOI ciry:xOu, opranam lleHciiiHoro ¢oHny,
¢doHAaM COLIaJbHOTO CTpaxyBaHHS, BHKOHABUMM CIyx0am, Jep:kaBHHUM peectparopaM, BTI, iHmmMM nepxaBHUM
yCTaHOBaM, ayJUTOpaM (ayTUTOPCHKHM OpraHi3ailisiM), HoTapiycaMm (HOTapiaJlbLHUM KOHTOpaM), OLliHIOBa4aM, CTPAXOBHM
KOMIIaHisIM, KOJNIEKTOPCHKUM KOMIIaHisIM, OIOpO KpEIUTHHX icTopiid, (iHAaHCOBMM OpraHizamisM y BHIIAJKaX IEPEBOIY
Oopry (yCTymku mpaBa BUMOTH), OIepaTopaM MOOUTBHOTO 3B’SI3Ky, IUIATLKHUM CUCTEMaM, yCTaHOBaM, IO 3/AiHCHIOIOTH
ineHTH(ikamnito, aBTOPH3ALil0 1 MPOLIECHHI Ofepaliid, TeXHiYHEe OOCIYroByBaHHS MPOrpaMHOro 3a0e3ledyeHHs, 3a
JIOTIOMOTOIO SIKOTO 3JIHCHIOETHCSl aBTOMaTHYHa 00poOKa MepCOHANLHUX JaHUX, OaHKaM-KOHTpAareHTaM Ta iHIIUM ocodam,
SKIIO Taki (DYHKIIi Ta MOCIYI'M CTOCYHOThCS JiSUIbHOCTI baHKy, 37iiiCHIOBaHMX HHMM OIEpPAIliid, BUIYIICHUX HHM
TUTATIKHUX Ta IHIIUX IHCTPYMEHTIB a00 € HeoOXiqHUMU JJIsl HafaHHs bankoM BiamoBimHuX nocuyr KiieHTy;

- IIpM HACTaHHI MIJCTAB JyIA epenadi TperiM 0codaM OaHKIBCHKOI TAEMHHUI BiJIIOBITHO JIO 3aKOHOIABCTBA YKpaiHu a0o
BIJIMIOBIJTHO JIO YMOB JIOTOBOPY, YKJIaieHUX 3 baHkoM.

Hocryn no nepcoHabHUX JMaHux KimieHTa, 10 BKJIFOYEHI J0 BHINE3a3HAYCHUX 0a3 MEPCOHAIBHUX JaHMX, TPETIX OCi0
3MIMCHIOETBCS Y BUIAJIKaX Ta MOPSIKY, epeadaueHOMY YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

Kiient Hagae 3roqy Ha 30epiranHsi oro rnepcoHalLHUX JAaHUX OE3CTPOKOBO, TOOTO Ha CTPOK, sIKMW HeoOXigHui baHky
JUIs 00pOOKHM MOro NmepCOHAJIBHUX JaHMX BIAMOBIAHO JIO BHYTPIIIHIX TOJMKEHh BaHKy Ta YMHHOIO 3aKOHOIABCTBA
VYkpainu.”

8. Inmi ymoBu 3a [loroBopoM O0aHKIiBCHKOI0 paxyHKY, omepaunii 3a SIKUM 3IilCHIOIOTbCH 3 BHKOPHCTAHHAM
eJIeKTPOHHHUX IJIATIZKHUX 3ac00iB.

8.1. Vci 3BepHenns Kiienra 1o banky, moB’s3aHi 3 BUKOHAHHSIM J[0roBopy, MaroTh 3/1iHCHIOBATHChH Y MMUCHMOBIH (opMi 3
ix (pikcyBaHHSM BiIOBIIHO 710 BcTaHOBIeHWX bankom mpasui ta [Ipasun kopucryBanns [ITK.

8.2. V pasi Brparu, Buxony 3 jany [ITIK abo 3akiHueHHs TepMiHy 11 Jii, a TAaKOXX pO3ipBaHHs, IPUIIMHEHHS JIil JOrOBOPY
3aJIMIIOK KOIITIB HAa PaxyHKY Ha TiJcTaBi 3asBu (HopyueHHs) KirieHTa mepepaxoByeThesl Ha 1HIN paXyHKH a00 BHIAETHCS
TOTIBKOIO B JIEHb HAJIXO/PKEHHS PO3PAaXyHKOBOTO JOKYMEHTY, SIKIIO BiH HAJIMIIOB MPOTITOM ONepaliifHoro yacy baHky,
a00 HACTYIHOTrO poOOYOro JHs y pa3i HaJIXOIHKEHHs PO3PAXYHKOBOTO JOKYMEHTA ITICHs 3aKiHYEHHS OIepaiiiHoro 4acy
Bbanky.

8.3. V Bumankax 3miHu 3akoHomaBcTBa, Tapudis uu [IpaBun xopuctyBanus [IIIK, BHyTpimHIX mojaokeHs baHky, yMOB
JoroBopy um TumoBmMX yMOB BCS peKiiaMHa Ta iHIIA iH(opMmallis, y T.4. po3mimena Ha I[IIIK, Bumanux 3rigHo 3
JloroBopoM, a0 ii 3amMiHM (OHOBJICHHS) € YHHHOIO JIMIIE y Ti YacTHHI, IO HE CYNEpEeUUTh BUMOTaM 3aKOHONIABCTRBA,
Tapudam, Ilpasmn xopuctyBanus IIIIK, BHyTpimHIM momoxeHHsM banky Ta ymoBam JloroBopy, TumoBux yMoB, m1o0
3MIHUJIHCS.

8.4. Iopsaok crutatd momaTKy 3 aoxoiiB, orpuMmanHux Kiientom 3a JloroBopom Ta THIIOBUMH yMOBaMH Y BHIIISII
BIJICOTKIB IT0 3aJIUIIKaX KOIITIB Ha PaxyHKY, peryifoeThCsl NiF09MM 3aKOHOTABCTBOM YKpaiHM.

8.5. Indopmaris npo nosipennx ocidé Kmienrta (noeipenocri Kiienra) € nomarkamu j0 JIoroBopy Ta HeBij’ €MHOIO HOro
YaCTUHOIO.

8.6. [MincraBamu jist posipBanHs JloroBopy i 3akputts PaxyHky €: 3asBa KitieHTa npo po3ipBaHHS JOroBopy abo 3aKpUTTS
Paxynky; nesroga Kiienra i3 3minamu Tapudis un [Ipasun xopuctyBanss II1K; mopymenns Kmieantom ymoB Jlorosopy;
He3ZifiCHeHHsT omepalliii 3a PaxyHKOM MpOTATOM TPHOX POKIB IMOCHITB 1 32 YMOBH BIFICYyTHOCTI 3aJIUIIKy KOIITIB Ha
Paxynky; 3asBa TpeTboi 0coOH, 30KpeMa CIAAKOEMIIA, Y pa3i MPUIIMHEHHS [TUBUIHHOI TPABO3JATHOCTI BIIaCHUKA PaxyHKy
BignoBimHO 70 1. 4 cTarti 25 luBinbHOTO KOAEeKCy YKpaiHu, iHII IMiCTaBH BU3HAYEHI 3aKOHOM.

VY Bumankax nepenbadeHux crarreto 10 3akony Ykpainm "lIpo 3amoGiraHHs Ta TIPOTHIIIO Jieramizamii (BiAMHBaHHIO)
JOXOIiB, OIEep KaHWX 3JOYMHHUM MUIAXOM, (piHAaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3IMOBCIOKEHHS 30poi
MacoBoro 3HumIeHHs", crartero 64 3akony Ykpainu "[Ipo Oankm i 6aHKIBCHKY HisuTbHICTE" BaHK Mae mpaBo MpUITHATH
pIlIEeHHS PO PO3ipBaHHS UIOBUX BIMHOCHH Ta 3aKpUTTA paxyHKy. [Ipo mpHWIfHATTS pilieHHs PO PO3ipBaHHS ILTOBUX
BITHOCHH Ta 3aKpUTTS paxyHKy bank moBigomisie KimieHTa TDIIXOM HAJICWIIAHHS BIATOBIAHOTO MHCHMOBOTO
TTOB1IOMJIEHHSI TIOIITOIO 200 3a JIOMTOMOTOK0 CUCTEMHU TUCTAHIIMHOTO 00CITyroByBaHHs (Y BHMAIKY migkmrodeHHs Kiienra
JI0 CUCTEM AWCTaHLIHHOrO 0OCIIyrOBYBaHHS) Ta 3aKpUBa€ paxyHoK KirieHTa B IeHb HallpaBJIeHHS TaKOro MOBIIOMIICHHS.
Byap-ski rpomoBi 3000B's3anHs CTOpiH, M0 BUHUKIM Tix dac nii mporo JloroBopy Ta € HEBUKOHAHWMH ITiCIS
MPUITUHEHHS Horo il (po3ipBaHHs), NiIAralOTh HAJIEKHOMY BUKOHAHHIO Ha yMOBax BH3HaueHMX MM JloroBopom abo
3akoHoM. [Ipunuuenns nii nporo [orosopy (iforo posipBaHHs) TakoX He 3BUIbHSE CTOPOHM BiX BiINOBIZaNBHOCTI 3a
HOro OPYIIeHHS, SIKe MaJI0 MiCIIe ITiJT 9ac Horo Jii.

8.7 IliamcanHsM 3asBH Ha MiTKITIOYEHHS 10 MOCIyTH «SMS-po3cmikay (nam — 3assa) Kiient nopyuae banky HagaBatu
y Bursai SMS-nioBiomiieHb iH(opMarllito 3a omneparlisiMi 3 BkazaHuM B 3asBi paxyHkoMm KimieHTa, Oymb-sKi IaHi 1100
obcnmyroByBanHsa KiienTa ta iHdopmanito npo 6aHkiBebki nponayktu banky. Ilinnucyroun 3asy, KiieHT moromxyerscs,
o yci SMS-noBizoMieHHs, OTpruMaHi Bix baHKy, He3aJ1eXHO Bil iX KUIBKOCTI Ha 100y, € MOonepeaHb0 3aMOBJICHUMH.
IMignucanasam 3agsu KirieHr:

- MIATBEPIIKYE, 110 03HAaHoMIIeHHs 3 Tapudamu banky Ha omyaty mociyr 3 orpuMaHHg SMS -TIOBiIOMIIEHE;

- Hazae banky mpaBo chnmcyBatm 3 Oyab-kuX paxyHkiB KiieHTa B mMOpsSAKYy JOrOBIpHOTO CIHMCaHHS IUIaTy
(3aboproBaHicTh) 3a HaJaHHS BUNHMCOK 3 paxyHKiB KiieHTa y BUDIAmi TekcToBUX SMS-moBimomiieHb. Y BHIIAAKY
HasBHOCTI MpoOCTpouyeHoi 3aboproBaHocTi 3a mociyroro “SMS-Poscunka” Kiient nagae banky mpaBo BinkirouuTH
paxyHKH Bix 1i€i mociyru 6e3 monepeqHbporo nosigomiieHHs npo ue Kiienra;



- MIATBEPIUKYE, IO O3HAHOMIIEHHH Ta MOTOMXKYETHCS 3 TUM, 0 baHK Mae mMpaBo BHOCHUTH 3MiHU A0 Taph]iB ILIIXOM
posmimieHHst naHoi iHdopmanii 3a 30 KaneHZapHUX IHIB 10 HaOpaHHS TaKMMHU 3MiHAMH YMHHOCTI Ha caiTi baHky B
mepexi Internet: http://mbank.com.ua Ta B mpumimenni banky Ha momi oromomieHb. KitieHT o3HaliomileHUit, mio y
BUIA/IKy HE3rogu 3i 3MiHamMH Tapu(iB Mae MpaBO BIAKIIOUUTH Mocayry “SMS-Poscunka” He mi3Hime THS HaOpaHHS
YUHHOCTI TAKHUX 3MiH;

- MATBEPKYE, M0 03HAHOMIICHUH, IO JJIS BIAKIIFOUEHHS ociyru “SMS-Po3cuika” HeoOXiHO 3BEpHYTHCS 3 3aIBOIO Ha
BIZIKJIIOUEHHSI 10 00CIyroBytodoro BigaiieHHs: banky. Y Bunaaky HeoOXiZHOCTI TEPMIHOBO BiJKIFOYUTH MOCIYTY 10 AaTH
MOJIaHHS 3asABU Ha BiKIIOYeHHs y baHk, HeoOXimHO BiampaButd SMS 3 Oymb-sSKOro HOMepy MOOULIBHOTO TelaeOHy Ha
HoMep Tenedony baHky, Bka3aHU B TEKCTI OTpUMaHKX Bix 0aHky SMS-noBinomiieHb. B boMy noBinoMiieHHI HEOOXiTHO
3a3HAYUTH PEECTpaliiHIi HOMep OOMIKOBOI KapTKM TUTaTHHKA MonatkiB KitieHTa, paxyHKH SIKOTO BiJKJIIOYAIOTHCS BiX
nocyru. ko 1 iHdopmaris He Oyne 3a3HaueHa, TO BIIKIFOUEHHST HOMepa TeneoHy BiOyAeThes 3a BciMa paXyHKaMH,
MiAKITIOYEHUMH 10 TIOCIYTH 32 HOMEpoM TenedoHy, 3 sKoro Haaidumio SMS-mnosimomieHHs. Biampasneni Ha Homep
tenedony banky SMS-moBimomiieHHS TapuQiKylOTbes 3TiHO 3 TapudamMu MOOUTFHOrO OIeparopa BIIACHHKa HOMEPY
Tenedony;

- 3000B’sI3y€ThCSL Y BHIMAAKYy 3MIiHHM HOMeEpYy TeledoHy IMepeo)OpMHTH 3asBY Ha MiJKIIOHMEHHS 10 mociyrd “SMS-
Po3cunka’;

- MOBIJIOMIICHUH TIPO Te, IO 33 HE3ICHEHY/HECBOEYACHY TOCTaBKY SMS-TOBIZIOMIICHB OIIEPaTopoM MOOLITBHOTO 3B’ SI3KY,
3MiHy BHYTPIIIHBOI TONITHKH OIepaTopa MOOLIBHOTO 3B’S3Ky IIOAO ofepaiiii 3 JocTaBkd SMS-TIOBiIOMIIEHF Ha
MOOITEHUI TenedoH, a TaKoXK Yy BHIAJKaX, KOMH iHpOpMAIls cTana BiIOMOIO TPETiM oco0aM BHACHIZOK Tepenadi
iHhopMallii HE3aXUIIEHUMH KaHalaMUd 3B’3Ky a00 JOCTynmy Tperix ocid g0 MoOutbHOro tenedony bank
BiJIMIOB11aJIbHOCTI1 HE Hece.

9. ¥YmoBu BcranoBiaenHss Kpenutnoro ugimity 3a JloroBopom 0aHKIiBCHKOTr0 paxyHKy, omepainii 3a sIKUM
301l CHIOITHCS 3 BUKOPUCTAHHSIM €J1eKTPOHHUX MJIATIKHUX 32C00iB.

9.1. Bauk, nuisixoM BcTaHoBIeHHsT KpenuTHoro imity Ha PaxyHok, Hasae kpenuTHi kot KiieHTy(-am), sskuii oTpuMye
OpEH/IHY IIJIaTy 3a KOPUCTYBaHHS 3eMENbHOIO JUISTHKOI0, OPEHATOp SKOi YKIIAB BIIMOBIJHHN JOTOBIp MOPYKH 3 baHkoM
Ta 332 yMOBH, KO KIlieHT HaaB 3rofly Ha OTPUMAaHHS KPEIUTY IIUISIXOM ITPOCTABIICHHS BJIaCHOPYYHOTO MiJIIHCY Y TEKCTI
Jloroeopy i3 nmpono3uitieto orpumanas KpeaurHoro mimira.

9.2. KpenutyBanHs 0aHkoM PaxyHKy KJIi€HTa 3[iHCHIOETHCS IIPH HecTadi a00 BiACYTHOCTI KOINTIB Ha PaxyHKy Kii€HTa
aBTOMaTHYHO Ha CyMY, IO IIEPEBUILYE 3aJIUIIOK KOIITIB Ha PaxyHKy Ta BHUKIIIOYHO JUIS OIUIaTH TOBapiB B OKPEMHX
TOPTIBEIBPHUX MEpEXax, aapecH (3MiHH apec) SKUX MOBIAOMIISIOTECS KiTieHTY THCEMOBUM ITOBIIOMIICHHSIM a00 MIIIXOM
HarpaBiieHHs SMS.

Jatoro Bumadi kpenuty KimieHTy BBaXkaeThCs Aara 3iiicHeHHs KiTieHTOM BHIATKOBHX Orepalliil 3a PaxyHKkoM Ha cymy, 110
TIEPEBUIIY€E 3aTHUINOK KOMTIB Ha PaxyHKy. Y BUmanky BimaykeHHs KilieHTOM 3eMeNnbHOI JUISHKH, OPEHIATOP SIKOI YKJIaB
BIMOBIIHUI JA0roBip mopyku 3 bankoM, 30008’ s13aHHs BaHKy 111010 BCTaHOBICHHS KpeauTHOro JiMITy MPUIHHSFOTHCS.
9.3. KiieHT 3000B’A3y€THCSI CBOEYACHO MOMICSIIS 0 5-T0 YHCIIa KOKHOTO MICSIs, HACTYITHOTO 32 MiCSIIIeM BHKOPUCTAHHS
KpenutHoro mimity moBepratu cymy KpeautHOro miMiTy Ta MpoleHTH 3a KopucTyBaHHS KpemutHuMm mimitom. B pasi,
skmo KimeHT He crutadye 0 5-ro 9ncia HaCTYIHOTO MICSIIS, IO ¥1e 3a MIcsIeM OTpUMaHHS KPEAWTHOTO JIiMiTa, BCi€El
CyMH 3a00pTOBaHOCTI 332 KPEIUTOM, CyMa 3Ky KpenuTHoro niMiTy OI0KyeThest Ha PaxyHKy.

[porenTHA cTaBka mpoTaroM 365 KaleHTapHUX JHIB 3 JHS BCTAHOBIICHHS KpenquTHOrO JIMITY € ()IKCOBaHOIO 1 BU3HAUCHA
B TekcTi [loroBopy. Y Bumanky momoBKeHHs cTpoKy il KpemuTHOro siMity, mporieHTHa cTaBKka 3a KpenuTHuM miMiToM €
3MiHIOBaHOIO Ta JopiBHIOE po3mipy UIRD Ha crpok 12 wmicsmis, 36inbiieHomy Ha (mroc) 10 mponentis: I (mporeHTHA
craBka 3a Kpemutaum mimitom) = U (ctaBka UIRD) + 10. [Ipu po3paxyHKy TpPOIIEHTHOI CTaBKHA BHKOPHUCTOBYETHCS
3aageHHss UIRD, mo myOmikyeThcst B OCTaHHINA poOOYMil JE€HB KOXKHOTO MIBAaHAIISATOTO MICAIS, MOYMHAIOYH 3 JIHA
ykinagaHHs Jlorosopy.

Hapaxysanns mporerTiB 3a KpenuTHUM JMITOM 3IICHIOETBCS 32 KOXKEH KalleHAapHUH JeHb 3 po3paxyHKy 365 (366)
ITHIB Yy poIi, BUXOAAYH 3 (DaKTUYHOI 3a00pPTOBAHOCTI 3a KpeauToM. HapaxyBaHHS TpOLEHTIB TMOYMHAETHCS 3 THS
0 JIeHb, 10 MEPEAYE AHIO TOBHOTO MOraeHHs 3a00proBaHOCT] 38 KPEIUTOM.

9.4. 3abe3nedeHHsIM BUKOHaHHS 3000B’s13aHb KiienTa 3a KpenutHum nimiToMm € nopyka OpeHaapsi 3eMenbHOT ITUISHKH,
110 HaJexuTh KiieHTy.

9.5. lnsa moramenHs 3a0oproBaHocTi 3a KpemuTHUM JiMITOM CHpPSIMOBYIOTHCS BCi KOIITH, IIO HAIXOAATh Ha PaxyHOK
KITIEHTA.

Croponu gifinuu 3roau, mo bank mMae mpaBo B MOBHOMY 00Csi31 CHMCYBaTH yCi IPOMIOBi KOIITH, IO 3aPaXOBYIOTHCS Ha
paxynku KiieHTa Ha moramenHs 3aboproBanocti Kiienra 3a KpenutHuM siMiTom Ta/a00 Ha JOCTPOKOBE IMOTAIICHHS
3aboproBanocTi KirieHTa BiIOBiHO 10 YMOB, BCTAHOBJIEHUX J0rOBOpOM.

9.6. Croponu miinumu 3rogu, mo baHk Mae mpaBo B OQHOCTOPOHHBOMY MOPSIIKY MOBHICTIO 200 YacTKOBO BiIMOBHUTHCS
BiJ 3000B’s13aHbp HagaHHS KpemuTHOro jiMita 3a UM JOrOBOPOM, NPUHHSTH PIlIEHHS MPO MPUIMHEHHS KpeOUTYyBaHHS
Krienra Ta mpo moctpokoBe moBepHeHHs KilieHTOM KpemuTiB, cIulaTy HpPOLIEHTIB, KOMICii Ta IHIIMX IUIaTeXiB, Ta
JIOCTPOKOBO CTSTHYTH CYMH HaJIAaHUX KPEIWTIB, IIPOIEHTIB, KOMICiii Ta IHIIUX TJIaTEXIB 32 UM JOrOBOPOM, B TOMY YHCIT
LUISIXOM CTSTHEHHS 3a00proBaHOCTI 3a PaxyHOK 3a0e3le4eHHs], Y BUIAJAKaX BUHUKHEHHS OyAb-iKO1 i3 HACTYMHMX MOIIN
ab0 o0CTaBHH:

1) 3aTpuMaHHsl CIUIATH YacTHHHU KPEAWUTY Ta/a0o0 BiJACOTKIB IOHAHMEHIIE HA TPH KaJeHAAPHUX MIcALs HE3aJIeKHO Bij
CYMH ITPOCTPOYEHOTO IJIaTexy; abo
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2) mecruiatu KimieHTOM marexiB, 3a3HaueHHX B IIboMy JloroBopi, abo iHIIOro iCTOTHOrO MOPYIIEHHS YMOB LIBOTO
Horosopy;

3) moripuieHHs, B MOPiBHSHHI 3 YacoM BUJavi Kpenuty, ¢iHancoBoro crany KirieHTa, 10 BU3HAYAETHCS 32 METOAMKOIO
banky;

4) y BUMAanKy NPUIHHEHHS/JOCTPOKOBOTO DO3ipBaHHS Xxo4a O ONHOrO 3 JOrOBOPIiB OpeHAM HanexHux KiieHTy
3eMeNbHUX AUTTHOK, OpeHAaTop SKUX BUCTYIAE MOpy4YHTeneM 3a KpennTHuM JTiMiToM;

5) y pa3i BimuyxeHHS Oyab-sKuM crocoOoM HanexHuX KiieHTy 3emenbHuX IUITHOK OpeHmaTop SKHX BHUCTYIAE
nopyuuTesnieM 3a KpeaquTHuM JTiMiToM;

6) y BUIAAKy BiIKPUTTS BHKOHABUOTO IMPOBAKEHHS BiAHOCHO KitieHTa ab0 BHSABIEHHS BHUMOT IHIIHX KPEAUTOPIB 0
Kuienra;

7) y IHIIMX BUMAIKax 3a pillleHHsAM BaHKy.

VY BUMaJKy BUHUKHEHHS OHi€T i3 moniii a00 00CTaBUH, 3a3HAYCHUX Y I[bOMY MYHKTI, baHK CKJIaJia€ aKT, KOIIIO SKOrO0 HE
Mi3HillIe HACTYMHOro poboyoro nHs Hanpasise KimienTy. Bkasanuii akt € micTaBoro Ajsi IpUAHATTS baHKoM pillieHHs TIpo
MpUITUHEHHS KpeauTyBaHHs KitieHTa Ta mpo 1ocTpokoBe moBepHeHHs KilieHTOM KpeauTiB, CIUIaTy MPOLEHTIB, KOMICil Ta
IHIIMX TUIATEXKIB 3 I[UM JIOTOBOPOM.

VY Bunaaky npuiHATTS baHkOM pilieHHs Mpo NpUNHMHEHHS KpenuTyBaHHS KitieHTa Ta mpo JOCTPOKOBE MOBEPHEHHS
KitienTOM KpemuTiB, CIijiaTy MPOICHTIB, KOMICIT Ta iHIIMX MaTexiB, bank Hanpasise KiieHTy TUCHBMOBE MOBIOMIICHHS
13 3a3HaYCHHSAM NPUYMH MPUITHHEHHS KPEAUTYBAaHHS Ta JOCTPOKOBOTO IOBEPHEHHS KPEAWTIB, Ta CTPOKIB MOBEPHEHHS
KiieHTOM KpemuTiB, CIUIaTy MpOLEHTIB, KOMicild Ta iHIMX TuiaTexiB. KitieHT, oTpuMaBim moBimomieHHs banka mpo
MPUITUHEHHS! KPEUTYBaHHS Ta MPO JAOCTPOKOBE TIOBEPHEHHS KPEWTIB, OBUHEH MOBEPHYTH BaHKy KpeaWTH, CIUIATHTH
MPOIIEHTH, KOMICIi Ta iHIII TJIaTexi 3a UM JJOTOBOPOM, B CTPOKH 1 B CyMaX, BKa3aHUX y BUIIE3a3HAYCHOMY MTOB1IOMJICHH1
baHky.

Sximo B cTpoKH, BKa3aHi B noBijiomieHHI banky, KiieHtT He moBepHe baHKy KpeinTH, HE CIUTATHTh MPOIEHTH, KOMICIT Ta
IHIII TUTaTeXi, a00 CILIATUTH iX HE B IOBHOMY PO3Mipi, baHk cTarye cymy 3a00proBaHOCTI B IPUMYCOBOMY TIOPSIIKY.

9.7. Knienr, sxuit orpumas Kpenurauit mimit 3a ium JloroBopom, 30008’ I3aHUH:

1) CBoeyacHO B CTPOKM Ta B po3Mipax, Bu3HaueHux JloroBopom ta Tapudamu, moBepratu baHKy cymu oTpuMaHUX
KPEIWTIB, MPOIIEHTIB, KOMICIH Ta IHIINX TUIATEXKIB.

2) [MuceMOBO, He Mi3HIIIE HACTYITHOTO pobovoro JiHs Koy KimeHTy crano 1e BizoMo abo 3po3yMiio, moBijoMiaTd baHk
PO HACTYITHI MOJii Ta 00CTaBUHU:

- TIPO HEMOXKJIUBICTh CBO€YACHOTO BUKOHAHHS Oy/Ib-sIKOTO 3000B’SI3aHHS 32 IIUM JIOTOBOPOM;

- Ipo BigkpHTTA KilieHTOM MOTOYHMX PaxyHKIB B IHIIIOMY OaHKY, 3 3a3HaYCHHSIM HaiiMCHYBaHHS OaHKY;

- mpo orpumanHs KiieHToM KpemuTty B iHImIOMY OaHKY, 3 3a3Ha4eHHSIM HaliMeHyBaHHS OaHKy, CYMH KPEIWTY, BHUIY
3abe3meueHHs Ta Mepeliky MaiftHa, sIKe IepeIano y 3acTaBy (1OTeKy);

- TIpO TIpen’ IBJICHHS TpeTiMu ocobamu 10 KirieHTa Oyib-sSKHUX 1030BiB MAHOBOTO UM HEMAHHOBOTO XapaKTepy;

- IIpo BUHUKHEHHA y Kii€HTa mpocTpodeHNX MOJaTKOBHX UM MaiHOBHX 3000B’s3aHb Iepen OIoKeTaMu, Jep>KaBHUMH
IUTHOBUMH (DOHIIAMH B OyIb-SIKOMY PO3MIpi;

- mpo BuHUKHEeHHsS y KilieHTa momaTkoBoi 3acTaBM abo 3yMUHEHHS omeparlii 3a paxyHkamu KimieHta a0o HakimamaHHS
apermTy Ha MaifHO Ta rporoBi Koty KiienTa;

- MIPO TOPYIIEHHS CyAOM IPOBAPKEHHS Y CIpaBi MPO BiAHOBIEHHS IUIaTocIpoMokHOCTi KirieHTa abo BM3HAHHA HOTO
0aHKpPYTOM;

- ipo Oyab-fKi iHIII OOCTaBHHM, II0 MOKYTh HETaTHBHO BILUTMHYTH Ha BUKOHaHHS KiTieHTOM CBOIX OOOB’SI3KIB 3a ITUM
JIOTOBOPOM.

3) V pasi orpuManHs Bix baHKy MOBiIOMIICHHS PO MPUITHHEHHS KpeauTyBaHHs KitieHTa Ta mpo J0CTPOKOBE MOBEPHEHHSI
KiienTOoOM KpeawTiB, OTpMMaHUX 3a IIMM JIOTOBOPOM, MOBEpHYTH baHKy KpemuTH, CIUIATHUTH TMPOIEHTH, KOMICIi, iHT
TJIaTeX1 Ta BUKOHATH iHIII 3000B’sI3aHHS 32 MM JIOTOBOPOM, Y CTPOK, 3a3Ha4eHUH y MMChMOBOMY TOBifoMJIeHHI baHKy;
4) CamocriiiHO OTpUMyBaTH iH(OpPMAIiI0 Ta CIIAKYBaTH 3a PO3MIpOM 3a00proBaHOCTi 3a orpuMaHuM KpemutHuUM
JMITOM.

9.8. Kiient, sxoMy BcTaHoBieHO KpenuTHuit IiMIT Ma€e paBo:

1) Mpotsarom YOTUPHAIUATH KaJCHAAPHHUX JHIB 3 MOMEHTY yKiajeHHs J[oroBopy BiAMOBUTHCS Bia JlOroBopy HUISIXOM
mofaHHs 10 baHKy BiAIOBIAHOrO MOBiJOMIIEHHS B TarepoBiid Gopmi. [IpoTsirom cemu kaneHmapHUX JIHIB 3 JaTH TOJAaHHS
MICEMOBOTO TIOBIIOMIICHHS ITpo BizMoBY Bin JloroBopy Takuii KitieHT 3000B's13aHui moBepHYTH BaHKy rpomoBi KommTH,
oziep>kaHi 3a JIoroBOpoM Ta CITATHTH BiZICOTKH 3a TIEPiof 3 AHS ONlep>KaHHs KOIITIB 10 JHS IX TIOBEPHEHHS ;

2) JIocTpOKOBO MOBEPHYTH CYyMY KPEIUTY, CIUIATUBINM BiJICOTKH 332 KOPUCTYBaHHS KPEIUTOM Ta BapTiCTh YCiX MOCIHYT,
MIOB'SI3aHMX 3 OOCITYrOBYBaHHSIM Ta TOTAIICHHSIM KPEAWTY, 3a mepio] (pakTHYHOro KOpHCTyBaHHS KpemutoM. [Ipo Hamip
JOCTPOKOBOT'O MOBEpHEeHHs Kpenuty KitieHT nuchMoBo nosigomisie bank 3a 15 kaneHpapHUX JHIB 10 3aIUIaHOBAHOI 1aTH
noBepHeHHsT kpenuTy. llpm moctpokoBoMy moramieHHi kpenuTy KirieHT mepepaxoBye Ha paxyHOK banky xomTu 13
3a3HaYCHHSIM BiAMIOBITHOTO MPU3HAYEHHS TUIATEXY.

9.9. V pa3i BunukHeHnHs y KiienTa npoctpoueHoi 3a00proBaHOCTI 110 MOBEPHEHHIO KPEAUTY Ta/abo CIuiaTi MpOLEHTIB i
KOMICi Ta OJIHOYaCHUM HACTAHHSM CTPOKIB BHKOHAHHS iHIIMX 3000B’s3aHb 3a UMM AOroBopoM Kili€eHT BUKOHYE CBOi
3000B’s3aHHSl y HACTYIHIM ueproBocTi: crovyarky Kii€eHT cmjadye MmpocTpodeHy 3a00proBaHIiCTh 3a MPOLEHTAMH 1
KOMICISIMH, TOTIM 3/iMCHIOE TIOBEPHEHHS IPOCTPOYEHOTO KPEAUTy (YaCTWHU KPEAWTY), MOTIM CIUIaYye€ CTPOKOBY
3a00proBaHiCTh 32 MPOLEHTAMH 1 KOMICIsIMU, MTOTIM 3I1MCHIOE TOBEPHEHHS KPEAUTY (YaCTUHM KPEOUTY), 3a SIKUM HacTaB
CTPOK MOBEPHEHHSI, & B OCTaHHIO Yepry - HEYCTOWKY (mTpad, neHro), piHaHCOBI CaHKIIi Ta BiIIKOIOBY€E 30MTKH.



9.10. V¥V pasi HecBoeuacHOro moBepHeHHA KitieHTOM KpeauTy, MpoLeHTiB Ta KoMiciit 3a Jlorosopom KiienT mo3Bomse
Banky Hagcunaté o enuHol iHpoOpMaliiHOi cucTeMu 00Ky OOpKHHUKIB, SIKi MalOTh IPOCTPOYEHY 3a00pProBaHICTh 3a
KpeouTaMu, HagaHUMK KoMmepuidHumu Oankamu (€IC “Peectp OopxuHKIB”), iHpopManito mono Kiienta Ta mporo
JIOTOBOpY, TiepedaueHy HOpMaTUBHO-TIPaBOBUMH akTaMi HarioHansHOTro 6aHKy YKpaiHw.

Kuient 3rigno 3 3akonom Ykpainu “Ilpo opranizaunito ¢opmyBaHHs Ta 00iry KpeAUTHUX icTOpii” mae 3romy Ha JOCTYII
1o iH(opMmallii, o ckIajae Horo KpeAUTHY iCTOPit0 Ta Ha 30ip, 30epiraHHs, BUKOPUCTAHHS Ta MOIIMPEHHS Yepe3 Oopo
KpEOUTHUX iCTOpiil iH(opMaLlii 00 HHOTO Ta KPEAUTY.

9.11. Xomuux  momaTkoBUX MocAyr baHKy YW CymyTHIX HOCIYr TpeTiX oci0d, TMOB’S3aHUX 3 OTPUMAaHHSIM,
00CITyrOBYBaHHSIM Ta ITOBEPHEHHSIM KPEAUTY HE mepeadaucHo.



