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1 “TunoBi ymoBM 10roBopy OAaHKIBCBKOr0 paxyHKy, omepauii 3a SIKMM 3JiliCHIOIOTBCS 3 BHKOPHCTAHHIM
€JIeKTPOHHUX TUIATIKHUX 32c00iB miaTtikHoi cucremu “Metankapt”” (nami-TUoBi yMOBHM) BU3HAYAIOTh HACTYIHI
ymoBHU JloroBopy 0OaHKIBCHKOI'0 paxyHKY, OIepallii 3a SKUM 3JIHCHIOIOTHCS 3 BUKOPHUCTAHHSIM EJIEKTPOHHUX IUIATIKHUX
3ac001B MIATLKHOI cucTeMu “Merankapt” (mamni-/lorogip):

TEpMiHH Ta MOHSTTS, Ki BUKOPUCTOBYIOThCS y JloroBopi,

3aranbHi ymoBu Jlorosopy;

npasa Ta 000B’s13ku CTopiH 32 JloroBopom;

BianosiganbHicTh CTOpiH 3a JloroBopoM;

MOPSAZIOK PO3PaxyHKIB 3a Mocayru HajgaHi bankom KitieHTy;

BHMOT'H IIOJI0 3aXKUCTy NEPCOHAIBHUX JAHUX;

iHII1 yMoBH 3a J[oroBopoMm.

2 Tepminu Ta NOHATTS, SIKi BUKOPHCTOBYIOThCs1 y JloroBopi.

2.1.Y JloroBopi BAKOPUCTOBYIOThCS HACTYITHI TEPMIHH Ta IIOHSTTSI:

“BAHK”— AkrionepHe ToBapucTBo “Merabank”.

“BE3INEYHE BOJIOAIHHSA” - Bonoxinus IIIIK abo iHIIMM MaifHOM 49M JOKYMEHTaMH Y BiAIOBIZHOCTI JO BHMOT
BcraHoBlieHUX IIpaBunamu kopuctyBanHs [IIIK, JloroBopom, TumoBnMu ymoBamu, sike Iepembadae y TOMY UYHCHI
3MiHCHEHHSI IIOJACHHOTO KOHTPOJIIO HaJl MaitHOM ab0 JOKYMEHTaMH, 30epeKeHHS OMHOOCIOHOTO TOCTYITY Ta HE TepeaaHHs
LOr0 MaiiHa a00 JOKYMEHTIB y KOPUCTYBaHHS TPETIM 0co0aM Ta HaJIeKHE 30epiranHs iHdopMalrii, o0 Takoro MalHa
ab0 JJOKYMEHTIB.

“bAHKOMAT”— mporpamMHO-TEXHIYHHN KOMIUIEKC, [0 mae 3Mmory KineHTy 3miHCHHTH CaMOOOCITYyTOBYBAaHHS 3a
OIlepaIlisiMA 3 OJIep>KaHHS KOIITIB y TOTIBKOBiH (hopMi, a TaKOoXX BHKOHATH IHII omeparii 3rifHo 3 (QYHKI[IOHATHHIMHA
MOXJIUBOCTSIMH LIbOT'O KOMIUIEKCY.

“BAJIIOTA PAXYHKY?” — Bamtora, 1110 3a3Ha4eHa B Jloroopi.

“BKJIAJI” — xomTH B TOTiBKOBiii ab0 6e3roTiBKoOBii (hopMmi y BamroTi YKpaiHu a0o B 1HO3EMHIN BaIIOTI, SIKi 3aJIydeHi
0anKoM Binm BiiagHuKa (a0o0 sKi HAMIWIUM A7 BKIAJAHWKA) HA YMOBax JOTOBOPY OaHKIBCHKOT'O BKIANy (IIEO3HTY),
0aHKIBCHKOTO paxyHKy a00 MIUIISXOM BHa4i IMEHHOT'O JEMO3UTHOTO cepThdikaTa, BKIOYAIOUYM HAPaXxOBaHI BiICOTKH Ha
Taki KOIITH (BH3HAYEHHS TEpMiHYy BIAMOBiTHO a0 3akoHy Ykpainum “IIpo cmcremy rapaHTyBaHHS BKIAB (DI3SHUHUX
0ci0”).

“BKJIAJHHUK” - ¢dizumuna ocoba (y Tomy uucii (i3udHa ocoba - MiANpPHEMEIH), sSKa yKiana abo Ha KOPUCTh SKOT
YKJIaJIeHO JOTOBip OaHKIBCHKOTO BKIIATY (AEMO3UTY), OaHKIBCHKOTO PaxyHKY abo sika € BIIACHUKOM iIMEHHOT'O JIEMO3UTHOT O
ceptudikata (BU3HAYCHHS TEPMiHY BimmoBimHo 10 3akoHy Ykpainu “Ilpo cucremy rapaHTyBaHHS BKJIAZIB (Di3HUHUX
0ci0”).

“KJIIEHT”— ¢dizuana ocoba, 3 sKxor0 ykianaetbes JJoropip. baHkoMm BimkpuBaeThcsi PaxyHOK Ta BUIAE€THCS TUIACTHKOBA
IIaTibKHA KapTka MerankapT Il BUKOHAHHSA orepariii 3a PaxyHkom.

“EJJEKTPOHHUM ITUIATDKHUM 3ACIB” — mnatikeuii iHCTpyMeHT, skmii Hagae KIlieHTY MOXIMBICTBH 3a
JIOTTOMOT'OFO TIATHKHOTO MIPUCTPOIO OTPUMATH iH(POPMAIIIFO PO 3aITUIIOK KOMTIB Ha PaxyHKy Ta iHIIiIOBAaTH iX mepekas.
“IIVIATI2DKHA CHUCTEMA “METAJIKAPT” — BHyTpilIHbOAEP)KaBHA BHYTPIIHbOOAHKIBCbKA OJXHOEMITEHTHA
IJaThbKHA CUCTeMa, B sIKii TuiatixHO opraHizamieo € AT “MerabaHk”, Ta sika 3IIHCHIOE CBOIO JIISUTBHICTH 1 3a0e3medye
MPOBENICHHS IIepeKa3y KOIUTiB BUKIIOYHO B MeXax YKpaiHu, Ta Iepemdavae 3AiHCHEHHS IUIATDKHHUX OINepauid 3
BHKOPHCTAaHHSM EJIEeKTPOHHUX IUIATDKHAX 3ac00iB B Mekax 3aiumKy KomriB KitieHTa, siki OONIKOBYIOTBCS Ha HOTO
PaxyHky.

“IIJIACTUKOBA IVIATIZKHA KAPTKA METAJIKAPT” (nani - IIIIK) — enexTpoHHMii miuaThbKHUE 3aci0 y BUTISIL
€MITOBaHOI B YCTAHOBJIECHOMY 3aKOHOJABCTBOM MOPSIKY IUIACTHKOBOI KapTKH, IO BUKOPUCTOBYETHCS UIA 1HILIIOBAaHHS
nepeka3y kowriB 3 Paxynka KiieHta, oTpuMaHHsI KOWITIB Y TOTIBKOBiH (opMi, a TakoX 3AIHCHEHHS IHIIMX ONepalii,
nepenbauenux [orosopom, TumoBumum ymoBamu Ta llpaBuimamu KOpPHUCTYBaHHS E€IEKTPOHHUM IUIATDKHHM 3aCO00M
(MIIaCTUKOBOIO TUTATIXHOIO KAPTKOIO IJIATKHOI cucTeMu MerankapT).

“INIATDKHUAM TIPUCTPIN” — rexumiunmii npucTpiii (GaHKOMAaT, MNATDKHUE TepMiHAJN, IIPOrpaMHO-TEXHIUHMI
KOMIUIEKC camoo0cimyroByBanHs, Kaptpizep Ta [IIH-kmaBiatypa Tomio), sikuii Hagae 3mory KilieHTY 3 BUKOpHCTaHHSIM
1K 3pificauty onepaii 3 iHililOBaHHs MepeKas3y KOIUTIB, a TAKOK BUKOHATH 1HII orepauii 3rigHo 3 GYHKIiIOHAIEHUMA



MOXJIMBOCTSIMH 1boro mpucTpor. “PAXYHOK” — motounuil paxyHOK, omeparii 3a SIKHM MOXYTb 3IiHCHIOBATHCS 3
BUKOPUCTAaHHSM TulacTHKoBoOi miaTibkHOi KapTku. “CTABKA IMTPOLHEHTY IO 3AJIMOIKY KOLITIB HA
PAXYHKY” — mnpoueHTHa CTaBKa pidHUX, 33 SIKOKO HApaxOBYIOTbCS MPOLEHTH Ha 3aJMIIOK KOIUTIB Ha PaxyHKy
BignosinHO 10 Tapudis banky.

“CTPOK JIIi JOI'OBOPY” — nepiox yacy, Ha AKkuil yknaaeno Jorosip.

“TAPU®U BAHKY (nani - Tapupu)” — noxyment banky, sikuii BU3HA4a€ Mepemik Ta BapTicTh mociayr banky Ta
3aTBepIKyeTbcs TapupHuM KomitetomM banky a6o Kowmirerom ympaBiiHHS axTHBaMH Ta TacuBamMH. Tapudu
ONpWIIOIHEHI Ha caiiTi banky B mepexi Intepner: http://www.mbank.com.ua ta y npumimenni banky Ha mori
OroJiomeHb ado B MicCIli ykiIaaanHs Jlorosopy.

“TUI PAXYHKY” — ymoBH 3a paxyHkoM BifnosigHo 10 Tapudi banky. Tumn paxyHKy 3a3HaudaeTscs B JloroBopi.

2.2. Tlonsarts “ BAHK”, “BE3IIEYHE BOJIOAIHHA”, “BAHKOMAT”, “BAJIIOTA PAXVYHKY”, “BKJIIAL”.
“BKJIAJHUK”, “KJIIEHT”, “EJIEKTPOHHUI TUIATDKHUA 3ACIB”, “TUIATDKHA CUCTEMA “METAJIKAPT””,
“INJACTUKOBA TIJIATDKHA KAPTKA METAJIKAPT”, “INIATDKHUM ITPUCTPIM”, “PAXYHOK”, “CTABKA
[MPOLIEHTY IO 3AJIMIIKY KOILUTIB HA PAXYHKY”, “CTPOK JIIi JIOTOBOPY”, “TAPU®U FAHKY”, “TUIl
PAXYHKY” OymyTh BAKOPUCTOBYBATHCS y 3HAYCHHSX, BKa3aHHUX Y IIbOMY ITyHKTi THIIOBHX YMOB.

3 3araanHi ymoBu /loroBopy

3.1. 3a JloroBopom bank (y MOpsAKY BCTAHOBJICHOMY 3aKOHOJIABCTBOM, JloroBopom, TunoBumu ymoBamu, [IpaBuiiamu
kopuctyBanus [IIIK) BigkpuBae KiieHTYy MOTOYHHMI paxyHOK, orepallii 3a SKHM 3/iHCHIOIOTHCS 3 BHUKOPHCTAHHSIM
SNEeKTPOHHUX TUIATDKHUX 3ac00iB (ami-PaxyHOK), B BaJIIOTI paXyHKY Ta BH3HAYEHOI'O TUITy PAaXyHKY, BUJA€ OCOOUCTY
nepconidikorany [1IIK ta 3aiiicHIOE 00CTyrOByBaHHS PaxyHKY 3a J1c0€TOBOIO TUIATIKHOI CXEMOIO B IUIATDKHIA CHCTEMI
“Merankapt”, Mo nependavyae 3AiHCHEHHS TUIATDKHUX OMepailid 3 BUKOPUCTAHHSM €IEKTPOHHUX TUIATDKHUX 3ac00iB B
MeKax 3anuiiky komriB KitieHrta, siki oOnikoByroThcs Ha Horo Paxynky, a KiieHt 30epirae cBoi komrtu Ha PaxyHKky,
PO3IOPSKAETHLCS HUM Y BIJIIIOBIMHOCTI 13 3aKOHO/IABCTBOM YKpaiHW Ta 3000B’S3Y€ThCsl CIUlauyBaTH baHky miaty 3a
0aHKIBCBHKI IIOCITYTH B CTPOKH Ta B po3Mipax, 1o nepenodayeni Tapudamu banky.

3.2. lnst 3pivicHenHs omnepainiid 3a PaxyHkom Bank 3rigHo 3 Tapudamu banky Bumae KiieHty (oro DOBIpeHHM 0CO0aMm)
SNEeKTPOHHUH TUIATDKHUM 3acid, a caMe: IUIACTUKOBY IUIATLKHY KapTky Metankaprt (mani - TITIK). Bupaua nomarkoBoro
EIIEKTPOHHOTO IUIATDKHOTO 3ac0o0y MOBIpEHUM oco0aMm 3IiHCHIOEThCS baHkoM Ha mijcTaBi IOBIpEHOCTI, oopMieHOI
3TiTHO 3aKOHOMABcTBa Ykpainm. Omeparii 3a PaxyHkoMm 3mificHIOIOTECS 3a moromororo IITTK abo muisxom HamaHHS 10
Bbanky po3paxyHKOBO-KaCOBHX JTOKYMEHTIB.

3.3. Ins obcnyropyBanHs Kirienta BaHKOM BCTaHOBIIIOETHCS OIMEpAliMHUK dYac, SIKAHH BHU3HAYAETHCA BHYTPIIIHIMH
TTOJIOKEHHAMHU baHKy 1 oBOAMTHCS 10 Bimoma KirieHTa nmissxoM po3MiliieHHs AaHoi iHdopmariii y mpuMinieHasx banky.
3.4. 3apaxyBanHs KomTiB Ha PaxyHok KiieHTa 37iHCHIOETHCS BHKIIOUHO y BaiOTI PaxyHky. Y BHIAIKy HaJXOMKEHHS
KOmTiB Ha PaxyHOK y BasioTi, III0 HE CIIBMAJae 3 BaTIOTOI0 PaxyHKy, 3apaxyBaHHS TaKMX KOIITIB HE 3ICHIOETHCS, a
KOIIITH TIOBEPTAIOTHCS BiIIPABHUKY.

3.5. Kot 3 PaxyHky He MOXyTh OyTH BHKOpucTaHi 3a jgornomoror IIITK nms mpoBemeHHs omepariiid, MoB'sI3aHUX 31
3MIHCHEHHSIM TAMPUEMHHUITEKOI Ta IHBECTUINIIHOT MISTTEHOCTI.

3.6. [TormoBHEHHS Ta BUKOPUCTAHHS KOIITIB 32 PaXyHKOM 3/1CHIOETBCS HA MiJICTaB1 IIFOYOTr0 32aKOHO/IABCTBA Y KpaiHU.

3.7. 3anexHo Bix My PaxyHKy 3a PaxyHKOM MOXYTh 3MIHCHIOBATUCS OIepallii 3 3apaxyBaHHs 3apo0iTHOI TIATH, MEHCIT
Ta TPOIIOBOI JOMOMOTH, KOIITIB, IepepaxoBaHWX 3 BIACHUX paxyHKiB KirieHTa abo paxyHKiB iHIIMX 0Ci0, KOIITIB,
repepaxoBaHNX Ha PaxyHOK depe3 TIUIaTDKHI MPUCTPOI, OTPUMaHHS TOTIBKOBMX KOMTIB 3 PaxyHKy depe3 IuraTixHi
MPUCTPOi B MEXKax 3allUIIKy KOIITIB, MepepaxyBaHHs KOIITIiB HA IHII BIACHI PaxXyHKH Ta HAa PaxyHKH IHIIHX 0Ci0 3
ypaxyBaHHSIM OOMEKEHb, BCTAHOBJIIEHHWX [IIOYMM 3aKoHOHaBCcTBOM, lloroBopom, TumoBmMmm ymoBamu Ta llpaBumamm
kopuctyBanHs [1T1K.

3.8. Pexxum ¢yukuionyBanHs Paxynky Ta BukopuctauHs [IIIK perymoeThcss HOpMaMy 9MHHOTO 3aKOHOAABCTBA YKpaiHH,
Horosopom, TunoBumu ymoamu Ta IlpaBunamu kopuctyBanus [11TK.

ITopsinok BHecenHst bankom IIIIK no cron-cnucky Ta HOro BUIIy4E€HHS 3 HbOrO BU3HA4aeTbes y [IpaBuiax KOpuCTyBaHHS
MIIK.

3.9. Ha ymoBax i B mOpsIKy, BCTAaHOBIEHOMY OKpeMuUM KpemuTHuUM J[loroBopom, bank moxe nHamaBaté KirieHTy
KOPOTKOCTPOKOBHW KpEIWUT B HAI[IOHAJBHIA BaOTi YKpaiHum ans 3xilicHeHHs KiieHToM omepariiii moHam cymy, IO
3HAXOMUTHCS Ha PaXyHKy y HalliOHANBHIN BAIIOTI, BIATIOBIAHO 10 YMOB KPEIAUTHOTO JOTOBOPY.

3.10. Byne-sika indopmartis 3a JloroBopom noBoautbes bankom o Bigoma KirieHTa nsixom po3MmiinieHHs Ha caiiTi baHky B
mepexi Iarepuer: http://www.mbank.com.ua ta y npumimenti banky Ha fomiii orosomieHb a0 B MICIi YKITaIaHHS

Horosopy.
3.11. [narixxua cucrema “Metankapt” 3apeectpoBana B Peectpi miarixuux cucrem HanionansHoro banky Ykpainu.

4. IlpaBa Ta 060B’s13xku CTOpiH 32 [lorosopom.

4.1. BAHK mae npaso:

411 BinmoButu KiieHTy B IpUHHATTI 1O BUKOHAHHS HOrO pO3paxyHKOBUX JAOKYMEHTIB y BHIIQJIKY, SKIIO BOHHM MOJaHI
abo odopmiieH] 3 MOPYLIEHHSIM BUMOT 1 MOPSIKY, BCTAHOBJIEHOI'O 3aKOHOAABCTBOM YKpAaiHM Ta HOPMATHUBHHMH aKTamu
HamionansHoro 6anky YkpaiHu.

412 Orpumysatu Big KiienTa omaTy 3a o0cnyroByBanHa PaxyHKy Ta HajaHHS iHIIMX IOCTYT BiAmoBinHO 1o JloroBopy


http://www.mbank.com.ua/
http://www.mbank.com.ua/

ta TapugiB banky.

413 Buxio4HO Ha CBill poscyn BHOcHTH 3MiHM 10 TumoBux ymos, IlpaBun xopucryBanus IIIIK, Tapudis, npo mo
noBiomiisatu Kitienrta y cnoci6 nependadenuti m.5 Jloropopy.

414 TlpunuHuty ab0 MPU3YNUHUTH 3IiMCHEHHs omnepamiid 3a Paxynkom, a takox BumyuntH K, y pasi 3xiiicHeHHs
Krnientom ¢inancoBux omepamiii, siki MOXyTb OyTH TOB'Si3aHi 3 Jeramizaniero (BiIMHBAaHHSIM) JOXOIIB, ONEPKAHUX
3JI0YMHHUM LUIIXOM, a00 (iHaHCYBaHHSIM TepopusMy, Ta/abo yxwmieHHst Kiienta Bix mpoBeneHHs imeHTH]ikamii, Ta/abo
HasBHOCTI y baHKy cyMHiBiB moao 3akoHHoro kopuctyBanHs [1I1K abo peksisuris IIIIK Knientom (moBipenoro oco6oro),
Ta/a00 30UIBIICHHS PU3MKY HEIIATOCIPOMOXXHOCTI KilieHTa BHKOHATH CBO€ 3000B's3aHHS Iepe] baHkoMm 110og0 crutatu
KpEeIuTy Ta MPOLIEHTIB 3a HUM, 32 HasBHOCTI 3a0oproBanocti Kiienra nepen bankom 3a JloroBopom.

bank monepemxae KiieHTa npo oOMexeHHs mpaBa KitieHTa 1MIOH0 PO3MOPSKEHHSI TPOIIOBHUMH KOIITAMH, IO
3HaXOAAThCSI Ha PaxyHKy, mucbMoBO abo0 HUIIXOM TeneOHHOro I3BiHKA, a00 WDISIXOM BiIIpaBIEHHS TEKCTOBOTO
MOBIIOMJICHHS Ha HOMep MoOuTbHOro Tenedony Kiienra.

[IpaBo BukopucroByBatu [1I1K Moxxe Oyt mpusynuneHe abo npunuHeHe bankom B pasi nopymenns Kiienrom yMmoB
Bukopuctanus [IIIK BigmosimHo mo Joroopy, TumoBux ymoB ta I[lpaBun kopuctyBanns IIIIK. Ipusynunenns abo
npunuHeHHs: npaBa Kiienta BukopucroByBatn [IIIK He mnpunuHsie 3000B's3anp CTOpiH, IO BUHHUKIM JI0 Yacy
MPHU3YIHHEHHSI 400 MPUITMHEHHS 3a3HaYEHOr0 MTPaBa.

415 3 Meror HaJIOKHOTO BHKOHAHHS BHUMOI 3aKOHOJABCTBA YKpalHW 3 NMHUTaHb 3amo0iraHHs Ta MPOTHIIT jieramizarfii
JIOXOJIIB, OfIEP’)KaHUX 3JIOYMHHUM LUISTXOM, baHk Ma€ mpaBo Ha BXXUTTS 3aX0JiB, CIPSIMOBAHUX Ha 3’SICyBaHHS CyTi Ta METH
ornepariii KilieHTy y TOMYy YHCII IHUISXOM BUTPEOYBaHHS JOJATKOBUX JOKYMEHTIB 1 BIJIOMOCTEH, IO CTOCYIOTBCS IIHX
orepariif, a TakoXK IHIIMX Ail, mependadyeHnX 3aKOHOJABCTBOM YKpaiHH, K€ PEryiro€ BiTHOCHHU y cdepi 3anodiranHs
neramizamnii (BIIMUBaHHIO) JIOXOJIB, OJEPKaHMX 3JIOYMHHHM IUIIXOM, a0o0 (iHAHCYBaHHIO TEpPOpPH3MY, 30Kpema,
3yHNUHEeHHS (DIHAHCOBMX OIlepallii 1 T.i. Y pa3i HeHaJaHHS HeOOXiTHUX JOKYMEHTIB Ui BiIOMOCTEH a00 YMHUCHOI'O MOJaHHS
HenpaBAuBUX BijoMmocTeli, baHk Mae mpaBo He MPOBOAMTH orepallii 3a PaxyHkoMm Ta oOMexxyBatu mpaso KitieHta momo
POBIOPSKEHHS TPOIIOBUMH KOIITaMU Ha PaxyHKy.

VY Bumnajaky 3ynuHeHHss baHkoM (QiHaHCOBUX orepalliii a00o BiIMOBH Yy iX TPOBEIEHHI 3 MPUYHH, BUKJIAJCHUX B IIbOMY
nyHKTi, baHK He Hece BIAMOBIMANBHOCTI 3a Oyab-AKi 30MTKHM Ta IHINI HECIPUATINBI HACHIAKH, moHeceHi KiieHToM 4u
TpeTiMu ocobamH, sIKi € yIaCHHUKaMHU TakuX (DIHAHCOBUX OMeEparlid, y 3B'I3KY 13 TAKUMH J[iSIMU.

416. KiieHT Hagae po3nopspkeHHs baHKy CyMu ITEHCIH, rpoIIOBOi JOMOMOI'H, KOMITEHCALlii, 3apo0iTHOI T1aTH, abo iHIIi
TPOIIOBI CYMH, TIOMIJIKOBO (0€3 HaJNeKHHX IOPUIANYHHUX MiACTaB) 3apaxoBaHi Ha Paxynok Kiienta, crimcyBaty 3 foro
PaxyHky Ta noBepTaTH BiJllpaBHUKAM 3a3Ha4€HMUX BUIIE KOIITIB.

417 Kiient mopy4ae (Hamgae po3nopspkeHHs) banky ciicyBaTH (B MOPSAIKY JOTOBIPHOTO CIIMCAHHS) 3 PaxyHKy rpomioBi
KOINTH, SKi CTAHOBJIATH 3a0oproBanicTh KitienTa mepen bankoM (mami — 3000B'si3aHHS) 32 JOTOBOpaMH, YKIAJACHUMH 3
baHkoM, y TOMY 9HCIII KOMICii, TPOIIEHTH, CYMU KPeauTiB (Y TOMY YHCIi oBepapadT), HamaHux KIli€eHTy, 1HIN TUIaTexXi
3rigHo 3 Tapudamu Ta yMOBaMHU OTOBOpPIB (Yyroxd), yKiIaaeHUX MiX bankom Ta KirieHTOM, a Tako)k TPOIIOBI KOIITH, SKi
MMOMIUTKOBO (0€3 HaJe)XHUX IOPUINYHUX TifcTaB) 3apaxoBaHi Ha PaxyHok KiieHTa, Ta TpomIoBi KOIITH, HEOOXITHI IS
BrukoHaHHs1 bankom Bumor FATCA crocoBHo KiienTa. JloroBipHe crnivcaHHs 3IIHCHIOEThCS BaHKOM 3a YMOBH HAacTaHHS
CTPOKY BHKOHAHHS BIIOBIAHUX 3000B’s3aHb KitieHTa y po3mipi Ta B cTpoku, 1o nependadeHi Tapudamu, [IpaBumamu
kopuctysanHs [IIIK abo BimmoBimHUME JOroBopamu (yromammu), mUIIXoM OoQopmMIleHHS baHKOM MeMOpialbHOTO OpIepy
0e3 HamaHHS MOAATKOBUX JOKYMEHTIB. Y BHIAJKY, SIKIIO paxyHKH KorieHTa BiIKpUTI y BasltOTi, BIIMIHHIN Bif BallOTH
3000B's3anp KirieHTa, baHk Mae mpaBo Ha 3MifiCHEHHS OOTOBIpHOTO crucaHHs KomTiB KirieHTa y iHIIN BamoTi, HIK
BaJIfoTa 3000B'A3aHb LTSI MMOAAJBINOI KyliBii, 0OMiHy ab0 Mpofaky iHO3eMHOI BallOTH 3 METOI0 BHKOHAHHS 3000B'sI3aHBb
KitienTa nepen baakom.

CrmaTa KoMmiciifHOi BUHaropoau 3a PaxyHkamu, o BIIKPUTI B IHO3EMHIN BaJIOTi, 3MIHCHIOETHCS y HAIlIOHATBHINA BaIOTI, Y
po3Mmipi Ta B cTpOKH, 110 iependadeHi Tapudamu.

KitienT 3 MeToro BUKOHaHHS CBOiX 3000B's13aHb niepen bankom 3a ium JloroBopom a6o 3a OyIb-SKUM iHIIAM JOTOBOPOM,
yknaneHuM Mk CTopoHamu, OE3BIOKIMYHO opydae (Hagae€ po3MOpspKeHHs) baHKy 3milicHIOBaTH Binl iMeHI Ta 3a
paxyHok KiienTa kymiBmo, 0OMiH a00 Tpoma)x< BaJlfOTH, CIMCaHOi 3 PaxyHKy, B MOpSAIKY Ta HA yMOBaX, NepeadadeHnx
uuMm [loroBopom, TumoBumu ymoBamu, [Ipasunamu kopuctyBanus [IIIK, Tapudamm, 3a kypcoMm KymiBii abo mpomaxy
iHO3eMHO1 BaJIFOTH, BCTAHOBIIEHWM Ha JIeHb 3JIICHEHHS BiMmoBigHOI ormeparii. Bci BUTpaTu, moB'a3aHi i3 3AiHCHEHHSIM
bankom omepartiit 3 KymiBii, mpoaaxy, 0OMiHy iHO3EMHOI BaJIOTH 32 Jopy4eHHsM KirienTa, BKITto4aroun komicii banky, a
TaKoXX 000B'SI3KOBI TUIATEX], IepeAdadeHi YMHHIM 3aKOHOJAaBCTBOM Y KpaiHH, OKIagaroThcst Ha KirieHTa.

Leii [loroBip BBaXkaeThCsl 3asBOI0 KJIIEHTA Ha KyMIBJIIO/IPOJaX 1HO3EMHOI BaJIOTH B BHUNAJKaX, lepeadadyeHNX B LbOMY
myHKTi [loroBopy, i OyIb-sSKUX TOJaTKOBHX JOKYMEHTIB Bin KiieHTa He BUMaraeThcsl.

KiienT nopyuae baHKy BHKOHYBAaTH KYIIBIIIO, MPOJaXX, OOMIH 1HO3EMHOI BaJFOTH B CyMi, IO 3HAXOMUTHCS Ha PaxyHKy
Kiienra Ta/ abo Ha Oynp-SKuX iHIIMX MOTOYHMX paxyHkax Kiienta B baHky, aje He Oinblie CyMH TPOIIOBHX 3000B’A3aHb
Krienra Ha MOMeHT Ko)kHOro BUKoHaHHS bankom nopydenns Kiienra.

Krnient nopyuae banky nepepaxoByBaTH I'pMBHEBHI €KBiBaJIGHT MPOAAHOI iHO3EMHOI BalOTH ab0 mpuabaHy 1HO3EMHY
BaJIOTy Ha Oyapb- KWW TOTOuHUI paxyHok KiieHnTta, Bigkputuii B baHKy, a y pa3i HemoxnuBocTi abo BiCyTHOCTI
MOTOYHOTO paxyHKy — IepepaxyBaTH iX Ha KOpHCTh baHKy Ha paxyHOK, Ha SIKMM MaioThb OyTH 3apaxoBaHi KOIUTH Ha
BHKOHaHHS KitieHToM 3000B's13aHb 32 1M J[oroBopoM abo iHIIMM J0TOBOPOM, YKJaieHUM Mk CTOpOHaAMH.

418 KiieHT 3 METOI0 BUKOHAHHS CBOiX 3000B'si3aHb mnepen baHkom 0e3BiAKIMYHO Nopydae (Hagae poO3NOPSHKEHHS)
Banky 3miiicHioBaTH Bin iMeHi Ta 3a paxyHok KirieHTa kymiBmio, oOMiH a0 mpoma< BajlOTH, chucaHoi 3 PaxyHky 3a
KypCOM KYITiBIIi 200 MPOAaXy 1HO3EMHOI BaJIFOTH, BCTAHOBIICHUM Ha JISHb 3/1HCHEHHS BiIOBIHOI orepailii. Bci Butpaty,



MOB'A3aHi 13 37iCcHeHHsSM bankoM omepauiii 3 KymiBii, mpopaxy, oOMiHY 1HO3EMHOI BajlOTH 3a JopydeHHsM KitieHra,
BKJTIOYAIO4M KOMicii baHKy, a Takoyk 00OB'SI3KOBI TUIaTEXKI, epen0aueHi YMHHUM 3aKOHOAABCTBOM Y KpaiHU, MOKIaal0ThCs
Ha Kuienta. KiienT moromkyetscs, mo baHk Mae mpaBo Ha KyHiBIIO/TIPOAaX iHO3EMHOI BalIOTH sl 3A1HCHEHHS
orepaliil KymiBii/mpoaaxy iHO3eMHOI BaJlOTH y BUIAaJKaX, MepeadadyeHux B IbOMY IyHKTI, 0e3 OTpUMaHHs OyIb-sIKHUX
JOIaTKOBHX JOKyMeHTiB Bin Kitienra.

Knient nopyuyae banky BUKOHYBaTH KyMiBIIIO, MPOAaX, OOMiH iHO3€MHOI BAIIOTH B CyMi, IO 3HaXOAWUThCA Ha PaxyHKy
Krienra Ta/ abo Ha Oyap-SKuX 1HIIMX MOTOYHUX paxyHKkax KiieHTa B baHky, ane He Oinblie cyMu rpomoBrx 30008’ A3aHb
KrnieHta Ha MOMEHT KOXXHOrO BUKOHaHHS bankom popydenHst Kiienta. Kiient nopydae banky mnepepaxoByBaTH
I'PUBHEBUH €KBIBAJICHT MPOAAHOI 1HO3EMHOI BAIIOTH 200 MpHUI0aHy 1HO3EMHY BAJIOTY Ha OyIb-SIKHI MOTOYHHIA PaxXyHOK
Kiienra, Binkputuii B banky, a y pasi HeMOKIHMBOCTI a0 BIICYTHOCT1 MOTOYHOTO PaXyHKY — IIepepaxyBaTH iX Ha KOPUCTh
Banky Ha paxyHOK, Ha SKMH MalOThb OyTH 3apaxoBaHi KOIITH Ha BHKOHaHHs KitieHTOM 3000B's3aHb 32 JOrOBOPOM,
yKiIageHuM Mixk bankom i Kiientom.

419 bank Bupasi po3ipBaTtu Jloropip y BUMagKax Ta B MOPSIKY, HependadyeHomy 1. 8.6 THIoBHX yMOB.

4110, BiamoBigHO 10 BUMOT YHHHOI'O 3aKOHO/IAaBCTBa BaHK Mae MpaBo 3a OKPEMHM PIIIEHHSM YIIOBHOBaXKEHOTO OpraHy
yIpaBiiHHS BaHKy BCTaHOBIIIOBATH JIMIT 3 OTpuUMaHHS ToTiBku 3 BukopuctanHsM [II1IK Ha n0o0y Ta oOMekeHHS Ha
TpaHUYHY CyMy TlepepaxyBaHHs IPOIIOBHX KoITiB 3 BukopucTanusaM [1I1K Ha 1o0y. KimienT mae npaBo 3a 30 kaneHaapHuX
JHIB 3BepHYTHCS 10 baHKy 3 MUCHMOBOIO 3asIBOIO JIJIsl BCTAHOBJICHHST baHKOM 1HIIOrO JIIMITY 3 OTPUMAaHHS TOTIBKH Ta/abo
OOMEXEeHHS Ha TPaHUYHY CyMY TepepaxyBaHHs TPOIIOBUX KOIITIB 3 BuKopucTanHsm [1TTK.

Bank Mae mpaBo 32 OKpeMHUM DIllIEHHSIM YIOBHOBa)KEHOTO OpraHy yIpaBlliHHs baHKy BCTaHOBIIIOBATH JIIMIT Ha 00y 3
OTpUMAaHHsI TOTiBKM 32 PaxyHKoM Ta 0e3roTiBKOBUX TepepaxyBaHb 3 PaxyHKy 3a po3paxyHKOBO-KaCOBHMH JIOKYMEHTAMU,
po 1o nosigomirsie KirieHTa nuIsixoM po3MilieHHs AaHoi iHpopManii y npumimnenHi banky Ha gomii oronomens. KiieHT
Mae npaBo 3a 30 KaJeHIapHUX IHIB 3BEPHYTHCS 10 BaHKy 3 MHCHMOBOIO 3asiBOIO il BCTAHOBJCHHS BaHKOM iHIIIOrO
JIMITY 3 OTpUMaHHS FOTIBKH Ta/a00 0€3roTiBKOBHX IepepaxyBaHb 3 PaxyHKky.

4.2. KJIIEHT mae npago:

421 Ha ymoBax i B TOpsKY, repeadayeHnx 3aKoHOMaBcTBOM Ykpainu, Tapudamu i [Ipasunamu xopuctyBauus [1I1K,
HdoroBopom Ta TumoBMUMH YMOBaMH CaMOCTIHHO pO3MOpS/DKATHCS KOIITAMH, SIKI 3HAXOJAThCs Ha PaxyHKy 3
Bukopucranasm [T1K.

422. Hapmatu npaBo po3nopspKaTUCs PaxXyHKOM Ta MPOIIOBHMH KOIITAMH Ha HHOMY IHIIMM 0c00aM (IOBIpeHi 0co0u) Ha
YMOBaX 1 B MOPSIKY, IepeadadeHUX 3aKOHOAaBCTBOM YKpaiuu, Tapudamu i [Ipasunamu kopuctyBanus [1I1K, JloroBopom
Ta TunoBuMu YMoBaMu.

423 OpnepxyBaTH KBHTaHIIII Ta pO3PaxyHKOBI JOKYMEHTH IPO 3IiMCHEHI omepallii 3a PaxyHKOM 1 BHUIIMCKH MPO HOro
CTaH, a TaKOX IIPO PyX KOIITIB IO PaxyHKy 3a omeparisiMu, 1o BUKoHaHi KirieHToM 1 #ioro moBipeHMMEU ocobamu. Bkazani
BUIIMCKM HajawoThesl KilieHTy 3a #oro BHMoOrow mnporsrom oaHoro nHs. IlllomicsuHa BUmMCKa Npo PyX KOIUTIB 3a
oreparisimu 1o Paxynky Hamaetsest KiieHTy 6€3K0ImTOBHO.

424, BumaraT CBOE€YACHOTO 1 TOBHOT'O BUKOHAHHSI PO3PAXYHKIB.

425, 3a BifcytHoCTI 3a00proBaHocTi epen bankom posipBatu Jlorosip, mosepuysim a0 bauky IT1K, 1o 3Haxoastecs y
kopucTyBaHHI KimieHTa Ta moBipeHnx oci0, monepeauBm mpo e bank He mi3HiIIe, HiXK 3a TPH pOOOIHX JIHI.

426. KiieHT MOBiIOMJICHUH, IO BiH Mae Oe3yMOBHE MPaBoO Ha BIAKIIOUEHHS mociyrd “SMS-Po3cunka”, st 4oro nomy
HEOOXiTHO 3BEPHYTHCA 3 3asBOI0 HA BIAKIIOYEHHS J0 OOCIYTOBYIOUOTO BifjiieHHS baHky. Y BHmamky HeOOXiTHOCTI
TEPMIHOBO BIJKITFOUMTH TIOCIYTY A0 JaTH MOJaHHS 3asBU Ha BiakmtoueHHA y bank, KiieHT peamizye cBoe mpaBo, HMIISTXOM
BimnpasiieHHs SMS-moBinomiieHHs 3 OyIb-sIKOro HoMepy MoOUThbHOTO TenedoHy Ha HoMep TenedoHy baHKy, BKa3zaHMA B
TEeKCTi OoTpuMaHuX Bim Oanky SMS-mosimomiens. B mpomy SMS mnoBimomiienni KimieHTy HeoOXimHO 3a3HAYNTH
peecTpamiifHui HoMep 0OIKOBOI KAPTKH TUTaTHUKA MoAaTKiB KirieHTa, paXyHKH SKOTO BiAKITIOYAIOTHCS B MOCTyrH. SIKio
s iHopmamis He Oyae 3a3HaueHa, TO BINKIIOUEHHS BiJl MOCTYrH HOMepa TelneoHY BimOymeThcs 3a BCiMa paxyHKaMu,
MIIKTIOYEHUMHE 110 TIOCIYTH 332 HOMEpoM TenedoHy, 3 sKoro Hajinmuio SMS- moBimomienHs. Biampasieni Ha HoMmep
tenepony banky SMS-noBimomieHHS Tapu(iKyIOThCS 3TigHO 3 Tapudamu MOOITEHOTO OIlepaTropa BIIACHUKA HOMEPY
Tenedony.

4.3. BAHK 3000B's13y€eThCH:

431 3niiicHioBaTH 00CIYroByBaHHS PaxyHKy y BiANOBIZHOCTi 13 3aKOHOZABCTBOM YKpaiHHW, HOPMATHBHUMH aKTaMH
HanionaneHoro 6anky Ykpainu , BHyTpimHiMu nojoxeHHs iMu banky, Tapudamu, JJloroBopom ta Tunosumu YmMoBamu.
432 Bigkputn Kiienty PaxyHok y nenp HajmanHsS KitieHTOM TOKyMEHTIB, mepen0adyeHUX HOPMATHBHUMH aKTaMH
HanionansHoro 6anky Ykpainu i BHyTpilIHIMH JOKyMeHTamMu baHka.

433 Bunatu Kiienty (itoro moipenum ocobam) IIIIK npotsrom 21-ro (aBagustu ogHOro) podOYMX AHIB 3 MOMEHTY
HagaHHS 10 baHKy H0KyMeHTiB, nependadenux posaiiom 1 Ilpasun kopucryBanns ITIK.

434 Y BcraHoBIIEHOMY MOpsAKY npuiimMaty Big KitienTa i BumaBaT iomy rotiBky. 3abesneuntn noctyn KimieHTiB 10 Kac,
ski 00ciyroBytoTs [I1K mnaTti>xHoi cuctemu “Merankapt”, i INIATHKHUX NPUCTPOIB, B T.4. OaHkoMmatiB banka.

435. 3niiicHIOBAaTH CBOEYACHE 3apaxyBaHHs Ta ciMcaHHs KowTiB 3 Paxynky Kiienra

436. HapaBatu KiienTy kBHTaHLii Ta PO3paxyHKOBI JOKYMEHTH NpO 3IIMCHEHHs omepauid 3a PaxyHKOM, BUKOHaHHX
Krienrom i iioro goBipeHrnMH ocobamu.

437. Ha Bumory Kiienra iHQopMyBaTH OCTaHHBOTO PO 3aJMIIOK KOWITIB HAa PaxyHKy Ta mpo omepanii, mpoBeleHi 3
BukopuctanusaMm [1I1K, nusxom HaganHs BUNKCKH 3a PaxyHkom npo ctan PaxyHky 1 pyx komTiB Ha PaxyHKky.



438 TIloBimomutu KiienTta mpo BcranoBnenHs HoBux Tapudis banky, 3min go TumoBux ymoB, [IpaBun xopuctyBaHHsS
[IIK, y cnoci6 Ta cTpok, nependauenuit mn.5 HoroBopy. Akmo KmieHT He 3romen 3i 3Minamu 1o TunoBux ymos, [IpaBun
kopuctyBanns [1IIK ta/a6o Tapudis, BiH Mae mpaBo JOCTpOKoBO pozipBatu Jlorosip, 3BepHyBIIMCH A0 baHKy i3 3asB0I0,
He Mi3Hile IHS HaOyTTS YMHHOCTI IUX 3MiH, 32 YMOBHU BpEryJIIOBaHHs BCiX B3a€MOpO3paxyHKiB Mk CtopoHamu. SIKIio
Knient e nHamacts banky 3asBy npo po3ipBanHs JloroBopy, Taki 3MiHH BBa)KalOThCs MpuiHsITAME KitieHTOM.

439, HanaBatu KiieHTy KOHCYMbTalii 3 MUTaHb MPOBECHHS PO3PAXYHKIB.

4310, 3apaxoByBarm rpomoBi komrtd Ha PaxyHok Kiienta, mnepepaxoBaHi IUIATHUKOM, 3 JOTPHUMAaHHSM BHMOT
HOpPMAaTHUBHUX akTiB HamioHansHOro 6aHKy YKpaiHu, He Mi3Hille HACTYITHOTO POOOUYOro JHs 3 MOMEHTY HaJIXOIDKEHHS iX y
bank.

4311 Be3roriBKOBE INepepaxyBaHHs TPOIIOBHX KOIITIB Ha KOPHCTh OJEpKyBaya, BKa3aHOI'O B PO3PaXyHKOBOMY
nokyMmeHTi KiieHTa, BUKOHYBaTH He IMi3Hillle HACTYITHOTO poOoYoro AHS 3 AHS CIHCaHHA KowTiB 3 Paxynky Kiienra.

4312 Ha 3amumok rpomoBux komrtiB Ha Paxynky KiieHTa KO)KHOTO Micsilisi B OCTaHHIM poOOYMi JIeHb HapaxoBYBaTH
BifgcoTku 3a CTaBKOIO MPOLEHTY MO 3aJHUIIKY KOIITIB HAa paxyHKy Ta ciuiadyBaTd ix KiieHTy nuisixom 3apaxyBaHHSI Ha
Paxynok 3rigHo 3 ymoBamu Tapudy mns Tuny Paxynky. CTopoHaMu TOroIKEHO, IO HapaxyBaHHS BIJICOTKiB
MPHUITUHSETHCS Y JIeHb, 10 NIepeIye JHIO MpUMUHEeHHs Aii JloroBopy, abo, y Bunaaky cMmepti Kitienra, y 1eHs, 1o nepenye
naro cmepti Kirienra.

4313 Sxmo Kiienty Bigkputo paxyHok tumy CB-64 (Ilenciiinuii), CB-21 (CouiansHuii), To y pa3i cmepti Kiienra,
CYyMH TIEHCIi Ta TpOIIOBOI JOMOMOrH, 3apaxoBaHi Ha PaxyHok KiieHTa pa3oM 3 HapaXxOBaHUMH Ha HUX BiJICOTKaMH
MOYMHAIOYH 3 MICsAIs, HACTYITHOTO 3a MicsiiieM cMmepTi KitieHTa, miuiraroTh MoBepHEHHI0 baHKOM BiMOBITHO opraHam
[enciitHoro ¢ouay Ta opraHam Ipaili Ta COLIAJIbHOIO 3aXMCTY HACEICHHS HE II3HIIIE HACTYITHOI'O OMEpaIlifiHOro JIHS
HAJXO/KEHHST BIJOMOCTEH BiJl BIAMOBITHMX OpraHiB mpo cMepTh KilieHTa 3a yMOBM HasiBHOCTI IIMX CyM Ha PaxyHKy
Kiienra.

4314, 30epiraTi 0aHKIBCbKY TaEMHUIIIO 32 PaxyHkom KitieHTa BiAIOBIAHO 10 3aKOHO/IABCTBA Y KPaiHH.

4.4, KJIIEHT 3000B'A3y€ThCs:

441 BuKoHYBaTH BHMOTH YHMHHHX IHCTPYKIIiH, TpaBWI, iHITUX HOPMAaTUBHHUX akTiB HarioHampHOro 6aHky YkpaiHw,
Horosopy, Tunosux ymos a0 orosopy, IIpasui kopuctyBanss ITIIK.

442. Osnaiiomutn aoBipenux oci0 Kiienra 3 Bumoramu Jloropopy, TumoBux ymoB g0 JloroBopy, [IpaBui KopucTyBaHHs
[IIK, Tapudamu banky Ta Oyap-SKMMH 3MiHAMH 110 3a3HAYEHUX JIOKYMEHTIB Ta 3000B'SI3aTH BHKOHYBAaTH BHUMOTH ITHX
JIOKYMCHTIB.

443 3aByacHO (HE Mi3HIIIE, HDK 3a TpU poOOYMX IHS JO JAaTH OTPUMAaHHS TOTiBKM 3 PaxyHKy) HajaBaTh 3asBKYy Ha
OTPUMAaHHsI TOTIBKOBHX KOIMITIB 3 Kacu banky. HamaHHs momepennnoi 3asiBKH € 000B’SI3KOBHM, SIKITIO CyMa 3aMOBJICHHS
nepesuirye 25 000,00 (nBaauATh I'ATh TUCSIY) IPUBEHB, 00 SKBIBAJICHT I1i€l CyMH y iHIIIH BajroTi. SKio B kaci baHky €
cyma, moctatHs i Bugadi Kimienrty, bank Bumae KitieHTy KOIITH 10 3aKiHUEHHS TPUIACHHOT'O TEPMIHY.

444, llpm oTpuMaHHI KBUTAHINI YX IHIIOTO AOKYMEHTa Bifpa3y IepeBipHUTH TMPaBWIBHICT, BUKOHAHHS OMepariil 3a
Paxynkom.

445 Y pasi Bigkpurts Paxynky KiienToMm, momo skoro icHye myOnidHe OOTSKEHHS PyXOMOro MaiiHa, HakaeHe
JepKaBHUM BHKOHABIIEM, OTPHUMATH BiJ MpamiBHUKA baHKy Iif] pO3MHC MOBIIOMIIEHHS MPO BIAKPUTTS Takoro PaxyHKy
JUT TIOJANTBIIIONO HAJIaHHS JIepKaBHOMY BHKOHABIIEBI Ta HaJaTH B baHK MiATBEpIKEHHS MOr0 OTPUMAaHHS JEpKaBHUM
BHKOHABIIEM.

446. 3nilficHIOBaTH OIUIaTy 3a BUKOHaHHs baHkoM omepaniii Ta mociayr 3a JloroBopom 3rimHo TapudiB banky Tta
caMoCTiitHO o3HaiomuroBaTHCA 31 3MiHamu B Tapudax banky y croci6, nepeabdadennii .5 JloroBopy.

447 HanmaBatm baHKy HOCTOBIpHI OKYMEHTH Ta BiJOMOCTI mpo cebe, HeoOXimHi mis 3’sicyBaHHS baHkoM cCyTi
nisutbHOCTI, (hiHaHCOBOTO cTany KimieHTa.

448 HanaBaTw TOKyMEHTH, IO AO3BOIISIOTH iMEHTH(IKYBATH HOro AK (iznyHy 0co0y y BIAIIOBIAHOCTI A0 3aKOHO/IaBCTBA
VYkpainu Ta BHYTpINIHIX JAOKYMEHTIB Ta MOJOXeHb baHKy, Ha BuMory banky abo y pa3i cyrTreBux 3MiH ab0 BTpaTu
YUHHOCTI paHille HafaHuX imeHTH]iKaniitHnx mokymeHTiB KiieHTa (macmopTHi maHi, MaHi mpo Micle MpoKWBaHHS a0o
repe0yBaHHA i T.1I.).

449, 1llonaiiMeHIIe OJJMH pa3 HA MiCAIb OTpUMYBaTH B baHKy BUIMCKH 32 PaXyHKOM 3 METOIO KOHTPOIIIO PyXy KOIITIB 3a
PaxyHkom Ta HeraifHo moBigomisiTH baHk mpo onepartii, siki He BUKOHYBajHcss KiTieHTOM, a Tako 1po Oy/b-sIKi BUIIAIKH
npunuHeHHs 0e3neunoro BomonainHsA Kiienrom I1IIK ta/abo mokymeHTamu, mio mocBimdytors oco0y KiienTta. Y Bumaaky
HEBUKOHAHHSA OOOB'SI3KY IOJO HEraiiHOro MOBIAOMIIEHHS bBaHKy NMpo BHIAJKU TPHUIIMHEHHS O€3MEYHOr0 BOJOMIHHS
Kimieatom [IIIIK Ta/abo mokymeHTamu, MO0 TMOCBiAYyIOTh o0co0y KirieHTa, BiqNOBIiTaNBHICTE 32 TPOBEICHHS
HecaHKI[ioHOBaHOro KiieHToM mepekasy Hece KitieHr.

4410, KnieHT 3000B's13y€ThCS CaMOCTIHHO O3HallOMIIIOBAaTHCS 3 iH(OpMaIli€lo, po3MIIIEHOI Ha caiTi baHky B Mepexi
Iarepuer: http://www.mbank.com.ua Ta y npuminienHi banky Ha mommii orosnorreHb abo B micni ykiaganus Jlorosopy,
KOXHI 15 (M'ATHaALATE) KaleHIapHUX JHIB, HOUYMHAIOYH 3 JHS mianucanHs JloroBopy.

4411 He BukopucTOBYBaTd PaxyHOK IUIs NpoOBeleHHs omepauiid, MoB’S3aHMX 31 3AIMCHEHHAM MiANPUEMHHLBKOI Ta
IHBECTHLIHHOI JISJILHOCTI.

4412 He piame HiX OIMH pa3 y TPH POKH, B TOMY YHCII 1 Ha BUMOry baHKy, HazaBaTH JOKYMEHTH, LIO JO3BOJISIOTH
ineHTH(diKyBaTH HOrO SIK Qi3UuHy 0CO0Y.

4413 Tlpum yknagaHHi Ta OpOTSAroM CTpoky Iii JloroBopy cBoeuacHo HagaBatu baHKy iH(opmaliio, sika BiAMOBIZHO A0
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YUHHOTO 3aKOHOJIABCTBA YKpaiHu BUMaraeTbes (a00 Oyje BUMaraTucs) Bifl OaHKIBCHKOI yCTaHOBH CTOCOBHO ii KIIIEHTIB Ta
caMmocTiiiHO moBizomisaTH baHk mpo 3MiHy Takoi iHpopmauii. Y Bumagky nopymeHHs KiieHToM ymMoB, BHKIAJAEHHX B
oMy MyHKTi, KirieHT 3000B's13aHMI 3a BIacHUM paXyHOK MOBHICTIO BiIIKOAYBaTH CyMy OyIb-SKHX 30MTKIB, TOHECEHHX
Bankom y 3B'S3Ky i3 TakuM MOpPYILEHHSM, BKIIOYAIOUM OOOB'A30K BiAIIKOAYBaTW 3a paxyHOK KilieHTa cymy ycix
HakjIageHuX Ha baHk mTpadHUX CaHKIUIN Ta BiAMIKOAYBAHHS IHIINX HECIPUATINBUX HACIIAKIB.

4414 CsoevacHo noBizomisTH baHk Mpo MpUNHMHEHHS OBHOBAXKEHB JOBIPEHUX 0CI0 32 HaJaHOI HHUM JOBIpEHICTIO. Y
BHUIIA/IKy HEMOBiIOMIICHHSI a00 HECBOEYACHOTO MOBiToMIIeHHsT Kili€eHTOM Npo NpUIIMHEHHS MMOBHOBa)KEHb JOBIPEHUX 0OCi0
3a poBipeHicTio KIlieHT Hece MOBHY BiANOBIMANBHICTh 3a OyJb-sKi IPABOBI HACIIIKM TIOB'S3aHi i3 MPEACTABHUIITBOM 3a
HaJIaHOK HUM JOBIPEHICTIO.

5 BignoinansHicTs CTopin 3a JloroBopom.

5.1. ¥ pa3i HeBUKOHaHHS a00 HEHAJIIGKHOro BHKOoHAaHHs CTOpoHAMHU CBOIX 3000B's3aHb 3a JloroBopoM BuHHa CTOpOHA
BIAIIKO/IOBYE 1HIIIM 3amofisiHi 30MTKH 3 BpaxyBaHHAM 1.4.1.5 mux TumoBux ymoB. 30MTKH BiAIIKOJOBYIOTHCS Y MOBHIH
CyMI TIOHAJ] HeYyCTOMKY (1Tpad, neHro). Y pasi HeBukoHaHHs JloroBopy, Tumosux ymoB Ta [IpaBun kopuctyBanus 11K
KitieHT Hece BiMOBIaMbHICTh TAKOXK 32 JIiT HOT0 JIOBIPEHUX OCI0.

5.2. 'V pasi 3aiiicHeHHs 3 BUHH banky nepekasy 3 Paxynky Kiienta 6e3 3akOHHUX Mi/ICTaB MoBepHEHHS i€l cymu KiieHTy
3MIACHIOETHCS Y BCTAHOBJICHOMY 3aKOHOM CyJIOBOMY mopsiiky. [Ipu nbomy bank crtauye Kiienty mento y posmipi 0,04
BiJICOTKA BiJl CyMH TOBEpHEHHS 32 KOXXKHUI JIeHb, MIOYWHAIOYN BiJ JHS IMepeKasy 10 JHS [MOBEPHEHHS CyMH IepeKa3y Ha
Paxynok KiienTa, ane y Oyap-skoMy pa3si He Oibine 5 (I'sITH) BiJICOTKIB Bifl CyMH TepeKasy.

5.3. ¥V pa3i nomuskoBoro nepekaszy bankom komriB 3 Paxynky Kiienta bank moBeprae OMUIIKOBO TiepepaxoBaHi KOIITH Ha
Paxynok Kiienra Ta crmauye Kitienty neHto y po3mipi 0,04 BijicoTka Bijl CyMu niepekasy 3a KOXKHUH JICHb, TOUMHAIOYH BiJT
JIHS TiepeKas3y JIo JHs MOBEpPHEHHsS cyMu Tepekasy Ha PaxyHok Kiienta, ane y Oyap-sikomy pas3i He Oumbmie 5 (m'sth)
BIJICOTKIB BiJI CyMU IIepeKasy.

54. YV pa3i nopymienHs: baHkoM CTpOKiB BUKOHAHHS IUIaTKHOrO gopydeHHs KiieHta Ha mepeka3 komTiB bank cruavye
Kitienrty niento y posmipi 0,04 BijicoTka Bifi CyMU MPOCTPOUYECHOTO TUTATEKY 32 KOKEH JICHb MPOCTPOYEHHS, ajie He OubIne 5
('sTH) BiZICOTKIB BiJf cyMH Tiepekasy. [leHsi 32 HEBUKOHAHHSI TUIATDKHUX JIOPYYCHBb HE CIIauyeThcss baHKOM y BHMAJKax,
nependaueHux 1m.4.1.5 TUIOBUX YMOB.

55. Y pasi mopymenHs baHkoM CTpOKIB 3aBEpIICHHS IIepeKasy, a came CTpokiB oTpuMmaHHsS KiieHTom komTiB, baHk
crutaaye Kimienty meHro B po3mipi 0,04 BigcoTka Bill CyMH MPOCTPOUYCHOTO IHIATEKY 32 KOKHHH JIEHb IIPOCTPOUCHHS, alie
He OunbIe 5 ('SITH) BiZICOTKIB Bix cyMmu Tepekasy. [IeHs 3a mopyImieHHs CTPOKiB oTpuMaHHs KiTieHTOM TpoImoBuX KOIITIiB
HE CIUTadyeThcs bankoM y Bunaakax, nmependadennx m.4.1.5 TUmoBux yMmoB.

5.6. YV Bunazaky nopymenas KiieHTom TepMiHiB oriaTy banky komiciiiHol BuHaropoau BimmoBigHo mo Tapudis banky
Kitient crmadye nenro B po3mipi 0,04 BicoTka Bix CyMH IPOCTPOYCHOTO TJIATEXKY 3a KOXKHUN JIEHb IPOCTPOUCHHS.

5.7. KitieHT Hece BIAMOBINAIBHICTH 3a BIMMOBIAHICTH iHQOpMAaIlii, 3a3HAYCHOI HUM y JOKYMEHTI IpO TepeKas, CyTi
oreparii, om0 K01 3AIMCHIOETRCS el mepeka3. KimeHT mae BigmkoayBatn baHKy mikomy, 3amofiissHy BHACHIAOK TaKoOi
HEBIIITOBITHOCTI iH(pOpMAITi.

571 KiienT 3000B's3aami BimqIKOAyBaTH baHKY MIKOAy, 3amOfmisHy BHACHIIOK HemoTpuMaHHSA KirieHTOM BHMOr mIomo
3axXUCTy iH(pOopMaIli i mMpoBeAEHHS HE3aKOHHHUX OIepalliii 3 KOMIIOHEHTaMH IIJIATDKHUX CUCTeM (TUTaTDKHI iHCTPYMEHTH,
oOlagHaHHS, TpOrpaMHe 3a0e3medeHHs, Tomlo). Y pasi HegoTpuMmaHHA KilieHTOM BHMOT MIONO 3aXMCTy iH(opMarii i
MIPOBEICHHS HE3aKOHHHX OIleparliii 3 KOMITIOHEHTaMH IDIaTOKHUX CHCTEM, baHK 3BUIBHAETHCS Bill BIAMTOBITAIBHOCTI TIEpET
Knientowm 3a mpoBeneHHs nepekasy.

5.8. bank He Hece BimnoBinaitpHOCTI Tiepen KitieHTOM 3a HecBOoeuacHe 3apaxyBaHHsI/TIepepaxyBaHHs KOMITIB Ha/3 PaxyHky
y pasi HeBipHOTo 3a3HadeHHs KIlieHTOM peKBI3WTIB ofiep:KyBada KOIITIB, 200 TUNIATHUKOM — PEKBI3UTIB PaxyHKy Ta iHIIHX
MMOMHJIOK Y JIOKyMEHTaX Ha TepeKa3, a TaKoK Yy BUMaAKax 30010 B poOOTi TEXHIYHUX 1 MPOTrpamMHUX 3ac00iB CHCTEMH
eNeKTpOHHUX MatexiB HamionansHoro banky Ykpainm.

5.9. bank He Hece Oyap-sKoi BimmoBimambHOCTI mepen KitieHTOM 3a HeCcBOedacHe 3apaxyBaHHS/TepepaxyBaHHSA KOIITIB
Ha/3 Paxynox/Paxynky Kiienta y pasi 3ynuHeHHs (iHAHCOBHX OIEpamid 3 METOK HaJeKHOTO BHUKOHAHHS BHUMOT
3aKOHOZIABCTBA YKpaiHM 3 MMTaHb 3al00IraHHs Ta NPOTUAII Jierajizamii 10X01iB, oJep)KaHuX 37I0UMHHUM HIISIXOM.

5.10. KimienT Ha PaxyHok sikoro, baHkoMm moMmiKoBo, 0€3 3aKOHHHX ITiJICTaB, 3aPaxOBaHO TPOIIOBI KOIITH, a00 BUAAHO
KOIITH Yy TpomoBiid (opMi, 3000B'a3aHuil mporsroM 3 (TpboX) poOOYMX JHIB, Bif JaTH HaAXO/pKeHHS Bia baHky
MOBIJOMJIEHHSI TIPO Take 3apaxyBaHHS, 1HILIIOBaTH MepeKa3 IPOIIOBUX KOWTIB baHky. Y pasi mopymeHHsS LBOro CTPOKY,
KitieHT oiHOYaCHO 13 TOBEPHEHHSM KOIITIiB Ma€ CIUTATUTH baHky neHro y po3mipi 0,04 BizcoTka Bil CyMH MPOCTPOUEHOTO
IJIaTeXy 3a KOXKEH JIeHb TIPOCTPOYCHHS, ajie He Outbie 5 (I'siT) BiJICOTKIB BiJ] CyMH TIepeKasy.

5.11. V pa3i Hagxo/pkeHHS Bim OaHKy iHII[iaTOpa TUIATEXY IMOBIIOMIIEHHS NMPO HECAHKIIOHOBAaHUH IepeKas KOIITIB 3
paxyHKy IUIaTHHKa Ha paxyHok Kiienta bank mae npaBo 31iiicCHIOBaTH JOrOBipHE CIIMCAHHS 3 HOro paxyHKY BiJIOBiAHOT
CYMH T'POILIOBUX KOILTIB.

5.12. Ctoponu 3000B's13aHi 3a0e3meuyBaTH 30epeKeHHS OaHKIBCBKOI TA€EMHHMIN BiJIOBITHO IO BHMOI YHHHOIO
3akoHOzaBcTBa. CTOpPOHM HECYTh BiINOBIZAJBHICTE 3a PO3TOJNOIIEHHS OaHKIBCbKOI TAaEMHHULI Ta KOH(iIeHUidHOI
iH(OpMAaIii 3riAHO 3 3aKOHOJABCTBOM Y KpaiHH.

5.13. Bci cniopu B pamkax oroBopy, Tunosux ymoB ta IIpaBun kopuctyBanns IIIIK BperymtoBaHHs SKUX HE MOXe OyTH
nocsiriyTo CTOpOHaMHM LUISIXOM TIEPEroBOPiB, BUPILIYIOTbCS B CyHAl BIINOBIZHO O BMMOI YWHHOTO 3aKOHOJABCTBA
VYkpainu.

5.14. KitieHT Hece MOBHY BiANOBIJaNBHICTh 32 omnepailii, mpoBeaeHi 3 Bukopuctanasm [ITK.



5.15. CtopoHU 3BUTBHSIOTHCS BiJl BiIMOBiaIbHOCTI 32 MOBHE ab0 YaCTKOBE HEBUKOHAHHS a00 HEHAJIGKHE BUKOHAHHS
CBOiX 3000B'si3aHb 3a JOroBOpOM, SIKIIO BOHO BHUKIMKAaHO i€l0 0OcTaBUH HemepeOopHOoi cumu (dopc-maxop), sKi
Croponn He MOrM mependayuTu abo 3amobirtm posymHUMH HisiMu. Ilin oOcraBuHamm HemepeOopHoi cuiam CTOpoHU
PO3YMiIOTh OOCTaBHMHHU, 1110 HACTYIMJIIM MicHs yKIaaeHHs [loroBopy B pe3ysbTari MOl HaA3BUYAHHOrO XapakTepy: BiiiHa,
OoifoBi nii Oe3 orojomieHHs BiliHM, MacoBi Oe3majis, CTpaiiKu, JepKaBHI MEPEBOPOTH, CTUXIWHI Jnxa (yparaHw,
3eMJICTPYCH, TIOBEHI, MOXKEXKi W iH.), a TAaKOX pilleHHS 1 Nii JAepKaBHUX OPraHiB, SKIIO TaKi OOCTaBUHHM MPHU3BEIU 0
00'ektuBHOI HeMoxymBocTI Anst Cropin (CTopoHu) BUKOHATH CBOi 3000B's3anHs 3a JloroBopom. He mizHime 3 (TphoX)
poOOYMX THIB 3 MOMEHTY BUHUKHEHHS 00CTaBUH HerepeOopHoi cuii CTOpOHA, 1110 MOCHIIAETHCS Ha 0 WX OOCTaBUH,
MOBHHHA MOBIAOMHUTH Tpo Iie iHmy Ctopony. DakT aii obcraBun HerepedopHoi cunu CTOpoHa, IO OCHIIAETHCS Ha JII0
IUX OOCTaBMH, MIJATBEPPKYE BIIMOBIIHUM JOKYMEHTOM TOpProBO-IPOMMCIOBOI Tanatd YkpaiHu a0o0 IHIIOro
YIIOBHOB)KEHOT'O OpraHy.

6. [Topsinox po3paxyHkiB 3a nmocayru Hagani bankom Kimienry.

6.1. Po3mip mumaTH 3a 00cayroByBaHHs1 PaxyHKy, HalaHHSI JOJJATKOBUX MTOCITYT BCTAHOBIIOETHCS Tapudamu.

6.2. Y Bunanky Oynp-sikux 3miH Tapudis Croponu kepyroThces 1.5 JloroBopy Ta m.4.3.8 THIOBUX yMOB.

6.3. Crutata koMicifiHoi BuHaropoau 3a PaxyHkamw, 1110 BIIKPUTI B 1HO3EMHIH BajtOTI, 3MIHCHIOETHCS y HAILlIOHAJIBHIN
BaJIIOTi, Y pO3Mipi Ta B CTPOKH, 10 nepeadadeHi Tapupamu.

7. Bumoru 1mo/o 3aXucTy NepcoHAJIBLHHUX AaHUX.

7.1. Ilignucanusm JoroBopy KiienT BimnoBigao mo 3akony Ykpainu «[Ipo 3axucT mepcoHaNbHUX JaHUX» JTOOPOBUILHO
Hazaae 3roqy BAHKY nHa 00poOKky #oro mnepcoHanbHUX JaHUX Ta MOBIIOMIISIETHCS MPO BKIIOYEHHS IUX JaHHX 10 0a3
MEPCOHATBHUX JaHUX

»ABC”, “ApxiB”, “Merankapt”, “BrnagHuku”.

OOpobOka TepcoHanbHUX JaHUX — Oyapb-siKa Jisi a00 CYKYIHICTh Jil, TaKUX SK 30MpaHHs, PeecTpailis, HAKOMUYEeHHS,
30epiranHs, aJanTyBaHHS, 3MiHA, TIOHOBJICHHS, BUKOPHUCTAHHS 1 MONIMPEeHHs (PO3IOBCIO/KEHHS, peaizailis, nepenaya),
3HEOCOOJICHHSI, 3HUIICHHS TIEPCOHANLHUX JAHWUX, Y TOMY YHCIi 3 BUKOPUCTAHHSM iH(pOpMaLiiHUX (aBTOMAaTH30BaHUX)
CHCTEM.

MexaHi3M aBTOMAaTHYIHOI 00OpOOKH IMEPCOHAFHUX JAHUX IOJISITAE y 3AIMCHEHH] ilf a00 CYKYITHOCTI i, SIKi € CKIIaJJOBHMH
TepMiHy “00poOKa MEepPCOHAJIbHMX [aHWX’, 3a JONOMOION IH(pOpMAIiMHUX (aBTOMAaTH30BaHMX) CHUCTEM 3aco0amu
MIPOrpaMHOT03a0e3IeICHHS.

7.2. Micue3HaxoKeHHs 0a3 nepcoHanbHux maHux ,,ABC”, “Apxis”, “Merankapt”, “Brmagauku”: 69006, m.3amopixks,
p. Meranypris, 30.

7.3. Micuesnaxomkenus BAHKY, skuii € BojomiiblieM mepcoHanbHUX aaHux ,,ABC”, “ApxiB”, “Merankapt”,
“Brmagauku’: 69006, m.3anopixoks, mp.Meramypris,30.

7.4. Mera 06pobOku 0a3 mepcoHabHUX maHuX ,,ABC”, “Apxis”, “Metankapt”, “Brmamgaukn’: 3a0e3redeHHs peaizamii
BimHOCMH y cdepi exoHOMIUHWX, (PiHAHCOBHX TIOCIYT; BINHOCHH y cdepi Oe3lexkw; aaMiHICTPAaTHBHO-TIPABOBHX,
MMOJATKOBHUX BITHOCHH Ta BiHOCHH y c(epi Oyxranrepchbkoro obiiKy; MiATOTOBKA BIAMIOBIAHO A0 BUMOT 3aKOHOJABCTBA
CTaTHCTUYHOI, MTOAATKOBOI, aJIMIHICTPATUBHOI M IHIIOI 3BITHOCTI Ta iH(poOpMarii 3 muTaHp ASIFHOCTI baHKy; BUKOHAHHS
orepariif o paxyHkax KrmieHTIB banky; mepemaui indopmarii mo paxynkam Kienta Tta iHdopmarii, sKka HOCHUTH
pexamMHO-iH(pOpManiHHUNA XapakTep IIOJO0 YMOB HajgaHHS baHKOM OaHKIBCBKMX TOCIYT, PO3KPUTTS iHGopMmarlii mpo
KitienTa, 06miky BkIagHuKIB — (i3ngHUX 0ci0, yuacHuKiB DOHIY rapaHTyBaHHS BKIAIIB (pi3MUHUX 0Cib Ta iX paxyHKIB,
3a0e3medeHHsT 30epiraHHs OKYMEHTIB, 3aKiHUEHHX y OaHKIBCBKOMY JOKYMEHTOOOOPOTI Ta JITOBOJCTBI Yy BUTISAL
apXiBHUX CIpaB Ta B €EKTPOHHOMY BUTIISAII, HEOOXITHHUX ISl KOPUCTYBAHHS HUMH 13 CITy’KOOBOIO, BHPOOHIUYOIO METOIO,
T 3a70BoNIeHHs iH(popManiiaux morped ropuanannx (HBY, ®onan, npokypatypu, iHIII Iep’kaBHI yCTaHOBH, TOIIO) Ta
¢iznuHUX (TpamiBHUKA OaHKY: A7 poOOTH 3 KITIEHTaMH, i T.[.) 0ci0, IepeqaHHs JOKYMEHTIB Ha IMOCTiHe 30epiranHs 10
JepKaBHUX apXiBiB a0o0 IHIMX apXiBHUX YCTaHOB, BignmoBimHO a0 [IpaBunm pobOoTh apxXiBHUX MiAPO3ALNIB OpraHiB
JepKaBHOI BIIAJM, MICIIEBOIO CaMOBPSIYBaHHSA, IiIMPUEMCTB, YCTAaHOB 1 Oprafi3alliif, 3aTBep/KEHHX HaKa30M
JIep>KaBHOTO KoMmiteTy apxiBiB Ykpainu Big 16.03.2001p. Nel6; iHmmx BigHOCHH, 110 BUMararoTb OOPOOKH MEpCOHATbHUX
JaHWX Ta MAIOTh Ha METi peasizalilo nojoxeHb 3akoHiB Ykpainu «I[Ipo Ganku 1 OaHKIBCBKY HisibHICTBY», «lIpo ®onn
rapaHTyBaHHS BKJIAJiB (i3MYHMUX 0ci0» Ta IHIIMX 3aKOHIB YKpaiHu.

7.5. o 0a3 mepconanpHuX OaHuX ,,ABC”, “ApxiB”, “Merankapt”, “BknagHuKu” BKIIOYAIOTHCA HACTYIHI MEpCOHAIbHI
nani Kiienra: inerTudikamiiiai gadi (iM’s1, agpeca, TenedoHHU, eIEeKTPOHHI apecH TOII0); MACIOPTHI JaHi; peecTparliiai
HOMepH OONIKOBMX KapTOK IUTAaTHWKA TMoAaTkiB (imeHTHdikaniiHuii HOMep); ocoOuCTi BimoMocTi (BiK, CTaTh,
TPOMAaJITHCTBO, OCBiTa, TOMIO), PEKBI3UTH OaHKIB, B SKWX BIIKPHUTI paXxyHKH, HOMepHU OaHKIBCHKHX PaxyHKIB; 3alHCH
(hoTto300pakeHb, MaHi MIOAO yYacTi B CTAaTYTHHX KariTajlaX OPUIUYHUX O0Ci0, HAJIGKHOCTI A0 iHcaWaepiB, JaHI IMpo
BIIKPUTTS Ta 0OCIYTOBYBaHHS PaxyHKY, PO3MIILIEHHS JEMO3UTY, TOLIO, IIEPCOHANBHI aHi Ipo (i3nuHUX 0oci0 (KepiBHUKIB
Ta TpaliBHUKIB, WIEHIB OpraHiB yIpaBliHHS, BIACHUKIB ICTOTHOI y4acTi Ta KOHTPOJEPIB), IO MICTATHCA B JOKYMEHTaX,
sKi mianucani/3acBigueni Kinienrom ta mogani/Oyayts nmomgani 1o banky, Oynu orpuMaHi Ta 3HaXOAATHCS Y KOPUCTYBaHHI
Krienta mpaBoMipHO BiAIIOBiTHO 10 BUMOT YNHHOT'O 3aKOHOAABCTBA Y KpaiHU.

7.6. Y 3B’513Ky 3 BHECEHHSIM JI0 0a3 mepcoHanbHUX Aanux ,,ABC”, “Apxi”, “Merankapt”, “BxiajHUKNA” BiAMOBIAHO 10
crarti 8 3akony Ykpainu «IIpo 3axucT nepcoHanbHuX AaHux» KiieHT mMae npaso:

1 3HATH MPO MICIE3HAXOMKEHHS MEPCOHATBFHUX AaHUX, SIKa MICTUTh MOT0o TEepCOHaNbHI AaHi, 1i mpu3HA4YeHHS Ta
HallMEHYBaHHS, MICIIE3HAXOMKEHHsI Ta/abo Micle NpoKuBaHHS (TepeOyBaHHsS) BOJOAUIBLA YH  PO3MOPSIAHUKA



MepCOHANBHUX JaHUX abo AaTH BiAMOBiIHE AOPYUYEHHS IOJO0 OTPUMAaHHS i€l iHpopMalii yTOBHOBa)KEHUM HUM 0co0am,
KpiM BHIIa/IKiB, BCTAHOBJICHHX 3aKOHOM;

2) OTpUMYBAaTH iH(OpPMAII0 PO YMOBU HaJaHHs JOCTYITY A0 MEPCOHAIBHUX JTAaHUX, 30KpeMa iH(opMarlito mpo TpeTix
0Ci0, SIKUM TepeaaroThCs MOro MepcoHaNbHi AaHi;
) Ha JIOCTYI JI0 CBOiX NMEPCOHAJbHUX JIaHUX;
4 OTPUMYBAaTH HE Mi3HINIE SK 3a TPUALATH KaJCHAAPHUX IHIB 3 JHS HAIXOMKCHHS 3alUTy, KPIiM BUIAJIKIB,

nependadeHux 3aKOHOM, BiOBiIb MPO Te, UM 30epiraroThcsi HOro mepcoHaibHi JaHi y BiINOBiAHINM 0a3i mepcoHaTIbHUX
JaHHX, a TAKO)K OTPUMYBATH 3MICT HOT0 NMEpCOHANLHIX TAaHHX, Ki 30epiratoThcs;

5 Mpea’sIBIATH BMOTMBOBAaHY BHMOTY BOJIOJUIBIIO MEPCOHANBHUX JaHUX 13 3alepedeHHSIM MPOTH OOpOOKH CBOiX
MepCOHANBHUX JaHUX;

6) NPEeI'sIBISITH BMOTHBOBAaHY BHUMOTY IIIOAO 3MiHM a00 B3HHUIICHHS CBOIX MEPCOHAJIBHHUX JaHUX OyIb-STKUM
BOJIOJTBIIEM Ta PO3MOPSTHUKOM MEPCOHANBHUX AAHUX, SKIIO 11 JaHi 00poOIISIIOThCSl HE3aKOHHO UM € HEIOCTOBIPHUMU,

7) HA 3aXUCT CBOIX MEPCOHAIBHUX JIAHUX BiJl HE3aKOHHOT 0OPOOKH Ta BUIIAJIKOBOT BTPATH, 3HUILIEHHS, TIOMKOHKECHHS Y
3B'SI3KYy 3 YMHCHUM IPUXOBYBaHHSIM, HEHAJAHHSIM UM HECBOEYACHUM iX HAJ@HHSM, a TAaKOK HA 3aXHCT Bil HaJaHHS
BiZIOMOCTEH, 1110 € HEJOCTOBIPHUMH UM TaHLOJISITh YeCTh, T1IHICT Ta AUIOBY pemyTalito Gpi3uuHoi 0ocodu;

) 3BepTaTHCA 13 cKapramu Ha 0OpOOKY CBOIX MEPCOHATBHHUX JaHUX JIO OPTaHiB JEPXKaBHOI BJIaJU Ta TOCAI0BUX OCIO,
JI0 TIOBHOBAKEHb SIKMX HaJIOKHUTDH 3a0€3MeUeHHsI 3aXUCTy TIepCOHANBHUX JaHUX, a00 JI0 CYyy;
9 3aCTOCOBYBATHU 3aCO0M MPABOBOT'O 3aXUCTY B Pa3i MOPYIIEHHS 3aKOHOABCTBA IIPO 3aXHUCT EPCOHATBHUX JaHHX;

10) BHOCHTH 3aCTEPEKEHHS CTOCOBHO OOMEKEHHS IMpaBa Ha OOPOOKY CBOIX MEPCOHATbHUX JAHMX I 4Yac HaJaHHS
3rojiy;

11)  BiAKIMKATH 3roay Ha OOPOOKY MEPCOHAIBHUX JAHHX;

12)  3HaTH MeXaHIi3M aBTOMATHYHOI 0OPOOKH MIEPCOHATBHUX JTAHUX;

13)  Ha 3axXHMCT Bijl aBTOMAaTH30BAHOI'O PIllICHHS, SIKE MA€ JUIS HbOTO TPABOB1 HACIIIKH.

7.7. KitieHT migTBEpJKYE, IO BiH HAJEKHUM YHHOM T4 y TIOBHOMY 00Cs31 MOBIIOMIICHUI TpO CBOI MpaBa, sk Cy0'ekTa
MEPCOHANIPHUX JIAHUX Ta PO MOXKIMBICTH O3HAWMOMHMTHUCH 3 IIOTOYHOIO penakiiero 3akoHy Ykpainu “TIpo 3axucr
MepCcoHaIbHUX JTaHUX’ Ha caiiTi Banky B Mmepexi [nTepuer: http://www.mbank.com.ua.

Hanatoun 3romy KitieHT ycBiZOMITIOE Ta MOTOMKYETHCSA, 10 00poOKa HOro mepcoHaIbHUX JaHUX Oyne 3A1HCHIOBATHCA,
30KpeMa, i3 BHKOPHCTAHHIM Mepexi [HTepHeT Ta MepeX MOOUTBHOrO 3B°S3Ky, a TAaKOX INIATDKHAMH CHCTEMaMH 32
MexamMu Ykpaiam. Takox, KimienT mpuitmae Ha cebe yci pu3uKu Ta 3BUThHSAE baHK Bi BiAIOBiMAILHOCTI, OB s3aHOI i3
HECaHKITIOHOBAaHUM JIOCTYIIOM TPETiX OCi0 IO TAKWX MaHUX ITi 9ac 00pOOKH.

KitieHT yCBiIOMITIOE Ta TTOTOMKYETHCS, IO 3allepeueHHs o0 00podkn bankoMm Horo mepcoHalbHAX JaHUX € IiICTaBOIO
JUIl TPUIMHEHHS HaJaHHsi baHKOM IOCIyr 3a MM JOrOBOpPOM, OfHAK ILie¢ He Io30aBiste baHk npaBa Ha 0OpoOKy
nepcoHasbHUX JaHux KiieHTa B Mexax Ta o0csrax, BU3Ha4eHUX HajaHow banky 3ronoro KiieHTa Ta 3aKOHOAaBCTBOM
Ykpainu.

Takox, KimienT 3acBiguye Ta rapanrtye, mo nepegada KiieHTom baHKy mepcOHanbHHX MaHUX MPO OYyIb-SIKHUX I1HIITHX
¢iznunmx 0cib (y Tomy umcni uneriB poaunau KitienTa, HaltMaHUX TPaiBHUKIB), 3MiHCHIOEThCA KiTieHTOM 3 TOTpUMaHHIM
BHMOT 3aKOHOAABCTBa YKpaiHU 1 HE MOPYIIye MpaBa Takux oci0. KiieHT 3000B’3y€ThCs CaMOCTIHO TIOBITOMITATH TaKUX
oci6 mpo mepemauy KiieHTom baHKy iX mepcoHaNbHMX HaHWX, a TAaKOX PO TOPSAOK peamizamii HUMH BH3HAYSHHX
3akoHoMm Ykpaiam “IIpo 3axucT mepcoHadbHHX MaHWX mpaB. KiieHT 3000B’s3yeThes BiAMIKOAYyBaTH baHKy Oyab-saKki
30MTKH Ta KOy, 3aB/IaHI IOPYIIEHHSM a00 HEJOCTOBIPHICTIO ITi€] rapaHTil.

be3 orpumaHHS 10JaTKOBOI MMCEMOBOI 3rO/IM 1 OKPEMOTO MOBIAOMIICHHS Ta BHKIIOYHO 3 METOI0 OOpOOKH IepCOHATBHUAX
nanux Knient Hanae banky 3rony Ha 30MpaHHs nepcoHabHUX AaHUX KiieHTa miuisixoM oTpuMaHHs BUTATIB 3 [leprkaBHOTO
peeECTPY aKTiB MHUBUTFHOTO CTaHy, a TAKOXK MOIITUPIOBATH TEPCOHANBHI JaHi, 3MIHCHIOBATH iX mepenavy Ta/abo HamaBaTh
JIOCTYTl JI0 HUM TpeTiM ocobaM, y TOMY YHCII 3a MeXi YKpaiHd, 30Kpema:- Jjs 3a0e3ledeHHs BUKOHAHHS TPETIMHU
ocobamu cBoix (yHKIiN abo HamanHa mocuyr baxky, 3okpema HBY, ®@onmy rapanTyBaHHS BKIamiB (pismuHUX 0CiO,
CYZIOBHM Ta TIPaBOOXOPOHHUM OpraHaMm, OpraHaMm JIepKaBHOI MOJATKOBOI cIyxk0m, opranam [leHciiiHoro ¢oumy, ¢poHIam
COLIIaJIFHOTO CTpaxyBaHHS, BUKOHABYMM CIY)X0aMm, HOepkaBHUM peectparopaM, BTI, iHIMM nep:kaBHHUM YCTaHOBaM,
ayauTopaM (ayIUTOPCHKAM OpTaHi3aiisM), HoTapiycaMm (HOTapiaJbHHM KOHTOpaM), OI[IHIOBa4aM, CTPAXOBHUM KOMIIAHISAM,
KOJIGKTOPCHKHM KOMITaHisIM, OIOpO KPEAUTHUX ICTOPiid, PiHAHCOBUM OPTaHi3allisM y BUIIAJIKAaX MIEPEeBOAY OOpry (YCTYIKH
IpaBa BHUMOTH), OIEpaTopaM MOOUTEHOTO 3B’SI3KY, IJIATDKHUM CHCTEMaM, yCTaHOBaM, IO 3IiMCHIOIOTH iAeHTH(IKAILIIO,
aBTOPH3ALII0 1 MPOLECHHI Omepalii, TeXHIiYHe OOCIyroByBaHHS NMPOrpaMHOro 3a0e3MeyYeHHs, 3a IOMOMOIOK SIKOTO
3MIACHIOEThCA aBTOMaTHYHA 00pOOKa MEPCOHANBHUX JTaHNX, 0aHKaM-KOHTpareHTaM Ta IHIIMM 0co0aM, SKIIO Taki (GyHKIIi1
Ta TOCIYTH CTOCYIOThCS IisUTBHOCTI baHKy, 3miHCHIOBaHMX HUM oOmepalliii, BUNYIIEHWX HUAM IUIATDKHUX Ta iHIIAX
IHCTpYMEHTIB a00 € HeoOXiTHUMU JIJIs HalaHHs bankoMm BianoBigHux mocnayr Kiienry;

- IPU HACTaHHI MiACTaB I Nepeadi TpeTiM 0codaM 0aHKIBCHKOI TAEMHUII BIIMOBIIHO /IO 3aKOHOJIABCTBA YKpaiHu abo
BIJIIOBiTHO 710 YMOB JIOrOBOPY, YKJIaJeHUX 3 baHkoM.

Hoctyn 1o mepcoHanbHHX AaHuX KiieHTa, 0 BKJIIOYEHI A0 BHIIE3a3HaYCHHX 0a3 MEepCOHAJbHHMX JAHHMX, TPETiX ocid
3IIMCHIOETBCS Yy BUIIA/IKAX Ta MOPSIKY, Mepen0dauyeHoMy YNHHUM 3aKOHOJABCTBOM Y KpaiHu.

Knient Hazmae 3rogy Ha 30epiraHHsi HOro IMEpCOHAIBHUX JAaHMX OE3CTPOKOBO, TOOTO Ha CTPOK, KUK HeoOXimHuil banky
Ui 0OpOOKHM HMOro mepcoHaJbHUX AaHUX BIANOBIZHO A0 BHYTPIIIHIX HONOXKEHb BaHKy Ta YMHHOTrO 3aKOHOAABCTBA
VYkpainun.”
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8 Immi ymoBu 3a JloroBopoM O0aHKIiBCHKOr0 PpaxyHKy, omepauii 3a SIKUM 3JiliCHIOIOTBCS 3 BHKOPHUCTAHHAM
€JIeKTPOHHUX IVIATIXKHHUX 3ac00iB.

8.1. VYcisBepHenns Kiienra no banky, moB’si3ani 3 BUKOHaHHSIM J[0roBopy, MaloTh 3[iHCHIOBATHCh Y THCHMOBIH (hopmi 3
ix QikcyBaHHSIM BiAMOBIAHO 10 BcTaHOBIeHNX bankom npasun Ta [IpaBun kopuctyBanns [TI1K.

8.2. ¥V pasi BTpatH, Buxoay 3 naay 11K abo 3akiHueHHs1 TepMiHy ii 1ii, a TaKOX po3ipBaHH:], IPUIIMHEHHS Aii 0T OBOPY
3aJIMILIOK KOIITIB HA PaxyHKy Ha MiJcTaBi 3asBH (HopyueHHs) KiieHTa mepepaxoByeThCs Ha iHIII paxyHKH a00 BHIAETHCS
TOTIBKOIO B JICHb HaJIXO/UKEHHS PO3PaxXyHKOBOT'O JTOKyMEHTY, SIKIIO BiH HaJIHIIOB MPOTATOM oOmepauiiHoro yacy banky,
a00 HACTYMHOro poOoUYOro AHA y pa3i HaIXOMHKEHHS PO3PaxyHKOBOTO JTOKYMEHTa Micisl 3aKiHUEHHs OlepalliifHoro yacy
banky.

8.3. V Bumnankax 3minu 3akoHonaBcTBa, Tapudis um [IpaBun xopucryBanus [1I1K, BHyTpimHiX nonokeHb baHKy, ymMoB
HoroBopy unm TumoBMX yMOB Bcsi pekiamMHa Ta iHma iHdopmanis, y T.4. po3mimena Ha [II1K, Bumanux 3rigHo 3
HoroBopom, 10 1i 3amMiHK (OHOBJICHHSI) € YMHHOIO JIMIIE y Till YacCTHHI, 110 HE CyMEpevynTh BUMOTaM 3aKOHOAABCTBA,
Tapudam, [Mpasun kopucryBanns [1IIK, BayTpimHiM monoxenHsMm banky ta ymoBam JloroBopy, THMOBMX yMOB, IO
3MIHUJTUCSL.

8.4. Topsanok crutath MopaTky 3 jgoxoniB, orpuMaHux Kimientom 3a JloroBopoM Ta THUMOBUMH yMOBaMU y BHIJISII
BiJICOTKIB I10 3aJIMIIKaX KOIITIiB Ha PaxyHKy, peryo€eThbCs JIF0UMM 3aKOHOJABCTBOM Y KpaiHu.

8.5.Inopmanist mpo goBipenux oci6 Kiienra (noipeHocti KiienTta) € nmomatkamu g0 JloroBopy Ta HeBiq €éMHOIO HOro
JaCTHHOIO.

8.6. IlincTaBamu amst posipBanHst JJoroBopy i 3akputts PaxyHky e: 3asBa KimieHTa 1po po3ipBaHHsI IOTOBOPY a00 3aKpPHTTS
Paxynky; Hesrona Kiienra i3 3minamu Tapugis uu [Ipasun xopucrysanus [1I1K; mopymenns Kinientom ymoB JloroBopys;
He3/TIHCHEeHHsT onepaiiid 3a PaxyHKOM MNpOTSATOM TPhOX POKIB IMOCHINB 1 33 YMOBH BiJICYTHOCTI 3QJIMIIKYy KOUITIB Ha
Paxynky; 3asBa Tperboi 0co0H, 30KpeMa CIaJIKOEMIIS, Y pa3i MPUITUHEHHS [IUBUILHOI IPABO3IaTHOCTI BIacHUKA PaxyHKy
BIANOBIIHO 10 1. 4 cTarTi 25 [{MBiIbHOTO KOEKCY YKpaiHu, IHIII MiCTaBX BU3HAUCHI 3aKOHOM.
VY Bunankax nepemdauenux crarreto 10 3akony Ykpainu "[lpo 3amoOiraHHs Ta MpOTHIIIO Jieramizaiii (BiAMHUBaHHIO)
JIOXOJIiB, OJIEpKAHMUX 3JIOYMHHUAM IIUIIXOM, (IHAHCYBAHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoBoro 3HuIIeHHs", crarTeto 64 3akony Ykpainu "IIpo OaHku i OaHKIBCBKY JisUTBHICTE" BaHK Mae mpaBo MpUHHITH
pillleHHS PO PO3ipBaHHS JAUIOBUX BITHOCHH Ta 3aKPUTTSA paxyHKy. [Ipo MpHUIHSATTS pillleHHs PO PO3ipBaHHS JLTOBHX
BIIHOCWH Ta 3akpUTTS paxyHKy bank moBigomise KiieHTa TUIIXOM HAJCHIIAHHS BIAMIOBIZHOTO ITHCHMOBOTO
TTOBIOMJICHHS TIOIITOI0 200 3a TOMIOMOT'OI0 CHCTEMH JUCTAHIIIHOr0 00CTyroByBaHHs (y BUTIAIKy HigkimrodeHHs KirieHTa
JI0 CHCTEM AWCTAHITITHOrO0 0OCITYTOBYBaHHS) Ta 3aKpHBa€ paxyHoK KilieHTa B IeHb HAIIPaBJICHHS TAKOT'O MTOB1TOMIICHHSI.
Bynap-siki rpoiroBi 3000B's13aHHss CTOpIH, 1110 BUHUKIIU IMiJ] Yac Aii 11boro JJoroBopy Ta € HeBUKOHAHUMH ITiC/IS TIPUITHHCHHS
Horo mii (po3ipBaHHS), MiAIATAIOTh HAJIGKHOMY BHKOHAHHIO Ha yMOBax BH3HaueHUX UM JloroBopom abo 3akoHOM.
[Ipunuaenus nii mporo JloroBopy (#ioro posipBaHHS) Takok He 3BUTbHsIE CTOpPOHW Bil BIAMOBITAIBHOCTI 3a HOTO
TIOPYIIIEHHS, SKE MaJIo MICITe i Yac Horo mii.
8.7 IlianucanHaM 3asBH Ha MIAKITIOYEHHS 10 Tocnyru «SMS-po3cunkay (nani — 3assa) Kiient nopyvae banky Hanasatu y
Burisini SMS-ioBinomiieHb iH(oOpMaIlito 3a omepamisMy 3 BKa3aHUM B 3asBi paxyHKoM KiienTa, Oynp-fiki AaHi mozo
obcmyroByBanHs KiienTta Ta iH(oOpMalito mpo 6aHkiBChki mpoayktu banky. Ilinmucyroun 3asBy, KimieHT moromxyerscs,
mo yci SMS-nioBimoMieHHs, oTpuMaHi Bin baHKy, He3arekHO B iX KUTBKOCTI Ha 100y, € IOMIEepeTHHO 3aMOBJICHIMH.
IMingnucanasam 3assu KiieHr:

MIATBEPJDKYE, 10 03HaWOMIIeHHS 3 Tapudamu banky Ha omaTy mociyr 3 orpuMaHHs SMS-ToBifioMITEeHb;
- Hamae baHky mpaBo cmucyBath 3 Oymp-akuX paxyHkiB KilieHTa B TOpSAKY JOTOBIPHOTO CIIMCAaHHS IUIATY
(3aboproBanicTs) 3a HamaHHS BUMUCOK 3 paxyHKiB KiieHTa y BuTIsaml TekctoBux SMS-moBimomneHs. Y BUTAAKY
HasBHOCTI MPOCTPOYEHOI 3a0oproBaHoCTi 3a mociayroto “SMS-Poscunka” KiieHt Hamae baHKy mpaBo BigKITFOUWTH
paxyHKH Bij i€l mociyru 0e3 monepeaHporo noBigqoMIiteHHs mpo 1e Kirienra;
- MATBEPIKYE, 110 O3HAHOMIIEHMM Ta MOTOMKYETHCS 3 THM, 110 baHK Mae mpaBo BHOCHTH 3MiHH 10 Tapu(iB HUIIXOM
po3mimeHHs fgaHoi iHpopmanii 3a 30 KareHmapHUX AHIB A0 HAOpaHHS TAKUMH 3MiHAMH YWHHOCTI Ha caiiti banky B
mepexi Internet: http://www.mbank.com.ua ta B npumirierni banky Ha gomiii orosomieHb. KiieHT 03HalloOMIICHUH, 110 Y
BUIIA/IKy HE3roAu 31 3MiHaMu Tapu]iB Mae MpaBO BIAKIIOUHUTH mocayry “SMS-Poscuika” He mi3Hille OHS HaOpaHHS
YUHHOCTI TAKUX 3MiH;
- MITBEPKYE, M0 03HAHOMIIGHUH, IO JJIS BiIKIIFOUeHHs nociayrn “SMS-Poscnnka” HeoOXiTHO 3BEpHYTHCS 3 3asSBOI0 Ha
BIIKJTFOUEHHS 10 0OCITyrOBYIOUOro BijiieHHs1 banky. Y BUNaAKy HEOOXiTHOCTI TEPMIHOBO BIAKIIFOUUTH MOCIYTY 10 TATH
MOJAHHA 3asBM Ha BinkimroueHHs y bank, HeoOxinHO BinmnpaButn SMS 3 Oymp-KOro Homepy MoOiIbHOroO TenedoHy Ha
HoMmep Tenedony baHKy, BkasaHuil B TEKCTI OTpUMaHUX Bi 6aHKy SMS-noBigomiieHs. B npomy noBigomiieHHI HEOOXiIHO
3a3HAYMTH PEECTpAIliifHII HOMEp OOJIIKOBOI KapTKH IUIATHWKA moaaTkiB KiTieHTa, paXyHKH SIKOTO BIAKITFOUAKOTHCS Bill
nociyru. Skmo g iHpopmaris He Oyze 3a3HaueHa, TO BiAKIIOUEHHS HoMepa TenedoHy BinOyAeThes 3a BCiMa paxyHKaMH,
MiAKITIOYEHUMH 10 TMOCIYTH 3a HoMepoM TenedoHy, 3 skoro Haxiiinuio SMS-moBinomienHs. BigmpasieHni Ha Homep
tenepony banky SMS-mnoBizomienHs TapuikyroTbesa 3riHO 3 TapudaMud MOOUIBHOTO olepaTopa BIACHUKA HOMEPY
tenedony;

3000B’S3y€ThCSl y BUMAAKY 3MiHM HOMeEpY TenedoHy mepeodOpMUTH 3asBy Ha MiIKIIOYEHHA OO0 Mociayrd “SMS-
Po3cuika”;
- TIOBiIOMJICHHH TIPO Te, 10 32 He3AilCHEHY/HECBOEYacHY JOCTaBKy SMS-TIOBiTOMIIEHb OrepaTopoM MOOLUIEHOTO 3B SI3KY,
3MiHy BHYTPILIIHBOI TOJITHKH OlepaTtopa MOOLIBHOTO 3B’S3Ky LIOAO omeparii 3 gocraBku SMS-moBimomieHs Ha




MOOITEHUI TeneoH, a TakoX Yy BUIAAKAX, KOMHM iHpOpMaLis cTaja BiIOMOIO TpeTiM oco0aM BHACHIIOK Iepeaadi
iH(OpMaIil He3aXHIEHUMH KaHaIaMH 3B’ 513Ky a00 JOCTymy TpeTix ocid 1o MoOinsHoro Tenedony baHnk BiamoBinanbHOCTI
HE Hece.
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