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Hyxunui C.I1.

[Ty6aiuna nponosuuist AT ,Merabahik”_
HA YKJI2[IeHHsI I0T0BOPY NP0 HAAHHS MOC/YT 3 MepeKasy \QOITiiCy =10 /

O l_/
AxuionepHe ToBapuctBo «Metabauk», €JIPTIOY 20496061, ampeca: 69006, m.3amopixoks, mp. Meranypris, 30 caitr http://www.mbank.com.ua/,
niuensii 3a mocunan#aM http://www.mbank.com.ua/content/view/3/92/lang,uk/ (namani — baHk) BigmoBigHO 10 cT.633 LluBinbHOrO KoAeKCy YKpaiHu
OroJIONIy€e MYyONiYHY MPOIO3HIIII0 HA YKJIaJeHHs J(oroBopy mpo HagaHHS IOCTYr 3 repekasy KomrtiB (Hagami — Odepra) Qi3sMIHNX Ta IOPUANIHHX
oci6 (rHagam — KitieHTiB) 63 BiIKPUTTS MMOTOYHHUX paxyHKiB. baHK, iroun Ha mijgcTaBi cT. 633, 641, 644 [{uBiinbHOTrO KoZiekey YKpaiHu, 3BEpTA€ThCS 3
niero Odeproro Ta 6epe Ha cebe 30008’ s3aHHs nepen Kiienramu, sxi npuiiMyTs (akuenTtyrots) o Odepry, HamaTH NOCIYrH 3 Nepeka3y KOWTiB 6e3
BIJJKPUTTSI ITOTOYHOT'O PaxXyHKY IS TOAANIBIIONO TIepepaxyBaHHs 3a PEeKBI3UTaMU OTPUMYyBaya.

AxnenryBanHs KiienroMm B moBHOMY 00csi3i maHoi Odeprtu, npuenHanHs g0 JoroBopy npo HagaHHS TOCIYr 3 mepekasy KomTiB i 3roma KiieHra 3
ycima ymoBamu Odeptu Ta Tapudis miarBeppKyeTbes mignucanusM KiieHToMm 3asBU-TpHeaHaHHS 10 J[oroBopy mpo HagaHHS MOCIYT 3 MepeKasy
KomTiB Ta/ab0 omatu koMicii banky (nmani — Axuent Odepr).

Odepra, Tapudpu ta Axuent OdepT pa3oM CKIAIarOTh €ANHNI TOKyMEHT - JloroBip mpo HaJaHHS HOCIYT 3 Mepekasy KOIITIB (Haxali — 32 TEKCTOM —
Jorogip).

O6cnyropyBanns Kitienta 3aificHioetbest 3a Tapudamu banky, po3miniennmu 3a mocrnanssM http://www.mbank.com.ua/content/view/14/18/lang,uk/
(mani — Tapudwn). Tapudu — BcraHoBIeHa BUHaropoza banky 3a HaganHs nociyr 3a JloroBopom.

Odepra Habupae YMHHOCTI 3 1aTy i1 odimifHOro onprtoaHeHHs Ha IHTepHeT-cTOpiHIi banky Ta mie 10 maty oQiifHOro ONMPYITIOAHEHHS 3asBH PO
Binkiukanus Odepru Ha [HTepHET-cTOpiHII BaHKy 3a enekTpoHHOI0 ajapecoro: http://www.mbank.com.ua.

Bank Mae mpaBo po3MiCTUTH Ha BlacHOMY BeOcaiTi iHIIy iHpopMamito mozmo my6mivHoi nporosumnii (Odeptn). KiieHT Mae mpaBo BiIMOBHTH CS Bif
OTPHMaHHs PEKJIaMHUX MaTepialliB 3ac00aMU JUCTAHI[IHHNX KaHaJIB KOMYHIKaIlil.

Bumu GaHKiBCHKHX MOCIYr, HIO HanawThess baHkoM - 3a mocumanusm http://www.mbank.com.ua/content/view/14/18/lang,uk/;indopmartis mpo
MOPSITOK 1 MPOLIEAYPY 3aXMCTY MEPCOHANBHUX JaHWUX - 3a mocuiaHHsM http://www.mbank.com.ua/content/view/92/94/lang,uk/; nokymeHT, sKuii
periaMeHTye MopsIoK po3riissay baHKOM 3BepHEHb KI€EHTIB - 3a mocuianusm http://www.mbank.com.ua/uk/news_20201701090157.html ; pozmin
"3BepHeHHs rpoMasH” odiuiiHoro InTepHer-npeacraBHuITBa HarionansHoro 6anky Ykpainu, Jie po3MilieHo iHpopMarito mpo po3risi 3BepHEHb —
3a mocumanHaM https://bank.gov.ua/ua/contacts-details#section-2).

B pa3i HeBnkoHaHHs KitieHTOM 000B'sI3KiB 3rifHO 3 1M JloroBopoM baHK Mae mpaBo BiIMOBHTHCH Bijl HaJJaHHS OaHKIBCHKHX TIOCIYT Ta, MONEPETHBO
noBizomuBmM KiieHTa, 3axWImatyd CBOI iHTEpecH y CYIOBOMY Ta II03aCyIOBOMY IIOPSIAKY 3TiHO 3 yMOBaMHM Ib0ro J[oroBopy Ta YHMHHHM
3aKOHOIaBCTBOM Y KpaiHH.

1. TPEIMET JOI'OBOPY
1.1. Jlanwuit JloroBip BH3HA4Ya€ YMOBH Ta IHOPSAOK HajaHHs BaHKOM mociyru 3 mepekasy 0e3 BiAKPHTTS MOTOYHMX PAXyHKIiB TPOLIOBHX KOLITIB
ofepKyBauaM (Qi3sHgHAM 0codaM abo (izndHUM — 0c00aM MiANPUEMILIM, a00 IOPUANIHIM 0CO0aM.
1.2. Knienr - Oynp-sika (izndna abo ropunuyHa ocoda, iHhpopMaliis Io10 SIKOI 3a3Ha4YaE€ThCs Y 3as1Bi HA MepeKas TOTIBKH y pekBi3uTi «[lnaTHUK».

2. TIPABA TA OBOB’A3KHU CTOPIH
2.1. bank mae npaso:
2.1.1. OGcayrosyBatu Kiienra 6e3 BIAKPUTTS HOMY paxyHKY;
2.1.2. BiagmoButu Kiienty B mpoBeneHHi omepauii 3 NmpuiMaHHS TPOLIOBHX KOWITIB y pa3i HeHamanHs KiieHtrom iHdopmalii, HamaHHs sKOi
BHMAaraeThbCsl BiJIOBIJHO O YMHHOTO 3aKOHOAABCTBa YKpaiHM, HOpMaTMBHUX akTiB HarionaneHoro banky VYkpainu, ymoB nwsoro [lorosopy,
BHYTPIIIHIX OaHKIBCHKUX MOJNIOKEHb, @ TAKOXK, SKIIO B BaHKy BMHHMKIM MiI0O3pH B TOMY, IIO Omepauis 3IiHCHIOETHCS 3 MOPYLUIEHHSM BHMOT
3aKOHOZIAaBCTBA Y KpaiHH a00 HOCHTH LIaXPalChKUI XapakTep;
2.1.3. BumaraTtu Hananus KiientoM iHpopmanii Ta BijomMocTed (B TOMY YHCIi epCoHANbHUX JaHuX KitieHra), 110 € HeoOXiTHUMU IS 311 ICHeHHS
Ta NPOBEJEHHS IUIATEXKY;
2.1.4. Bwumaratu Bix Kiienta omiati 3a HalaHHS ITOCIYTH 3 MepeKa3y KOLITIB.
2.1.5. B 0OmHOCTOPOHHBOMY MOPSAKY BHOCUTH 3MiHH 70 yMOB Odepru He MeHII HiX 3a 3 (Tpu [HI) A0 BBEICHHS B JiI0 TAKUX 3MiH, ILIIXOM
po3MilieHHs! BifnoBiaHOT iH(popMarii Ha odiuiliHomy caiiti banky B Mepexi Iureprer 3a agpecoro http://www.mbank.com.ua. Kiienr npuiimae Ha
cebe 000B’s130K CAaMOCTIHHO BiJICT@KYBaTH HAsBHICTH/BIACYTHICTH mpomno3uuii banky Ha 3miny ymoB Odepru Ha odimiiiHomy caiiti banky B Mepexi
Iarepner.
2.1.6. 3 MeTOI HAaJIE)KHOr0 BUKOHAHHS BHMOI 3aKOHOJABCTBA YKpalHM 3 MUTaHb 3armo0iraHHs Ta NPOTHII Jeramisaiii JOXOIIB, OJep:KaHuX
3JI0YMHHUM [UISIXOM, BaHK Mae mpaBo Ha BXKHTTS 3aXOJiB, CIPIMOBAaHMX Ha 3’sICyBaHHsS CyTi Ta MeTH onepauiid KiieHTy y TOMy 4uCIi HUISIX OM
BUTPeOYBaHH TOAATKOBHX IOKYMEHTIB i BIJOMOCTEH, 110 CTOCYIOTHCS LIMX OINepallii, a TAaKOXK IHIIHUX i, mepeadaueHnx 3aKOHONABCTBOM Y KpaiHH,
sIKe PEryIoe BiIHOCHHM Y cdepi 3amobiranHs yeranizaunii (BiAMHUBaHHIO) TOXOIiB, OIeP)KaHUX 3IOYMHHUM IUIIXOM, 00 (piHAHCYBaHHIO TEPOPHU3MY,
30KpeMa, 3ynuHeHHs! (iHAHCOBHX omepariif i T.i. ¥ pa3i HeHamaHHs HEOOXiTHUX JOKYMEHTIB YM BiOMOCTEH ab0 YMHUCHOIO MOAAHHS HEMPaBIHBUX
BizoMocTel, baHk Mae mpaBo He IPOBOAUTH orepalii Ta oOMeKyBaTH IpaBo KiieHTa 10710 pO3NopsAHKEHHS TPOLIOBUMH KOIITAMH.
V Bumazaky 3ynuHeHHss bankoMm (iHaHCOBHX omepalliii abo BiIMOBH y iX MPOBEACHHI 3 NPUYKMH, BUKIAJCHUX B LbOMY IyHKTi, baHKk He Hece
Bi/IMIOBiJaNIbHOCTI 3a Oynb-sKi 30WTKMA Ta iHIN HECOPHUATINBI HACTiAKH, TMOHeceHi KieHTOM um TpeTiMu 0co0aMu, sKi € yJacCHHKaMH TaKuX
(iHaHCOBHUX OMepalliii, y 3B'13Ky i3 TAKUMU JTisIMU.
2.2. Bank 3000B’s13aHMii:
2.2.1 Hanaru Kiienty mociyry 3 npuiiMaHHs IDTATEXKIB Ta MOAANBIINM MEPEKa30M TPOLIOBUX KOIITIB 3TiJHO 3 BUMOTAMH YMHHOTO 3aKOHOJABCTBA
VYkpainu;
2.2.2 Tlpwu 3niticueni bankoM omepariiii 3 npuiimanns [TnatexiB HamaBatu KilieHTY KBUTAHIIiIO BiAMOBIIHO 10 3aKOHOJABCTBAa YKpaiHU 3a3HavueHa
KBHUTAHIIiSI TIATBEPAXKYE POBECHHS OMepallii 3 mepeka3y rpomoBrUX KOIITIB;
2.2.3 30epiratu GaHKiBChKY TAEMHHUIIIO, sIKa CTajIa BigoMoro Bix KitieHra mig yac BUKOHaHHS gaHoro J{oroopy;
2.25 3abesneunty iHpopMariiiHe Ta TeXHONOriuHe 00cnyropyBaHHs KitieHTa Npu 3/1HCHEHHI TIaTeXY;
2.3. KuienT mae npaBo:
2.3.1 Osnaifomurics Ha BeO-caiiti bauky http://www.mbank.com.ua 3 ynaanME ymoBamu JloroBopy;
2.3.2 3Beprarucs 1o baHKy 3a OTpHMaHHAM J0AATKOBOI iH(GOpMAaLii 3 MUTaHb NepeKasy KOLITIB;
2.3.3. BigMOBHUTHCS BijJi OTPUMAHHS PEKJIaMHUAX MaTepiaiiB 3ac00aMu AUCTAHIIHHUX KaHATIB KOMYHiKaIlil.
2.4. KiieHT 3000B’13aHMii:
2.4.1 o Axuenry Odepra 03HAHOMUTHCS 3 YUHHUMH YMOBaMH J[oroBopy, B ToMy uucii girounmu Tapudamu ta Odeproro.
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2.4.2 Tlpu 3xificHeHH] mepeKkasy KOLITIB JOTPUMYBATHCh BHUMOI 3aKOHOJABCTBA YKpaiHM Ta YyMOB AaHOro J[oroBopy, IEpeBIipUTH HPaBHIBHICTH
3a3HAUCHHSI CyMU IIepeKa3y, PeKBI3UTIB OfiepaKyBaya Ta IHIINX PEKBI3UTIB Iepeka3y y 3asBi HA IepeKa3 KOIITIB,;

2.4.3 3niiicHIOBATH OILIATY IOCIYT 3 MepeKasy KOIITiB 3rixHo 3 Tapudpamu baHky.

2.4.4 ]lns 3mificHEHHS 3aXOfiB, Iepef0adeHrnX 3aKOHOJABCTBOM Ta BHYTPIIIHIMK IpaBWiaMH baHKy momo mporumii sieranmizanii (BiAMHBaHHIO)
JIOXOiB, OfiepKaHUX IOYMHHUM IIUIIXOM, (QiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOPKEHHS 30poi MacOBOTO 3HHIIEHHS, HaJaBaTH Ha
nepury BUMory baHKy NTOKYMEHTH 1 BiIOMOCTi, 3a3Ha4yeHi baHkoM, siki HEOOXiTHI [T 3'ICYBaHHS CYyTi JisUTBHOCTI, (iHaHCOBOro crany KiieHTa un
IHIIIKX 00CTaBHH;

KitieHT Hece BiAMOBINANBHICTS 32 BiJIOBIAHICTH iHGOPMAIIii, HATAHOT HUM TIpH 31iHCHeHHI [lnaTexy, cyTi omepallii, MoA0 SIKOi 3MIHCHIOEThCS TeH
repeKas 3riJHO 3 3aKOHOJABCTBOM YKpaiHN.

3. BLAITIOBIAAJIBHICTDB CTOPIH I [TIOPSIIOK BPEI'YJIIOBAHHS CITIOPIB
3.1. Bignosinaabnicts Kiienra:
3.1.1. KiieHT Hece BiINOBINAJBHICTH 3a NPAaBWIBHICTH Ta MNOBHOTY (HAJEXHICTh) HaJaHUX MaHWX INpu 3xidicHenHi [Tmarexy. bank He Hece
BinOBiganbHOCTI nepea KitieHtoM 3a Oymb-siki HACHiKH, 110 cripuanHeHi KitieHTy abo Oymb-sKuM TpeTiM ocobaM BHACIIIOK mpoBeneHHs KitieHToM
TIOMIJIKOBHX Ta HEHAIE)KHHX IIepeKas3iB KOWITIB. Y BUIAIKY BHSBICHHS TOMHIJIKOBOTO ab0 HEHAJISKHOTO 31iIICHEHHS IUIaTeXy 3 00CTaBHH, 3a sIKi HE
Hece BIANOBINaNBHICTh baHK, KoMiciiiHa BUHArOpo/a, cruiayeHa KitienroM, 3a iHiniroBaHHs 37iiicHeHHs [lnarexy, noBepHeHHIO KiTieHTy He miisrae.
Bci cniopu ta mperensii KitieHTa 10 HeHaJIE)KHOTO OTpHMYyBada MO0 IOBEPHEHHS KOIITIB Ta/ab0 BiIIIKOMYBaHHS 3aBJaHUX 30UTKIB BHPILIYIOTHCS
KitieHTOM caMOCTiHHO BIIaCHMMH CHJIAMU Ta 32 BJIACHUI PaxyHOK y BIAIOBIHOCTI 10 YNHHOTO 3aKOHO/IABCTBA Y KpaiHH.
3.1.2. KiieHT Hece BiANOBiTaNbHICTH 32 HECBOEYACHE Ta HEHAJEKHE BHKOHAHHSI YMOB I[bOro J[OroBOpY BIiIITOBIHO JI0 YMHHOTO 3aKOHOJIABCTBA
VYxpainu i ioro Jlorosopy.
3.1.3. Kiiienr 3a nepioro BuMororo baHKy B CTpOK Ta B CyMi, 3a3HaueHiil y BiamoBimHili BuMO3i baHky, BimmkomoBye 30uTKH, 3aBiaHi baHky
BHACITiJIOK HEBUKOHAHHS YMOB I10T0 J[oroBopy.
3.2. BignoBinaabuicts Banky:
3.2.1. V pa3i nopymeHHass baHkoM cTpokiB BUKOHaHHS Tepeka3y KomTiB BaHk Hece BiOmMOBiTaimbHICTH 3TiAHO 3 3aKOHOIABCTBOM YKpainu. [lana
Bi/IITOBIAJIHICTE HE MOMMPIOETHCS HA BUIIAIKH, riepenodadedi 1m.2.1.6 Odeptu (Jorosopy).
3.2.2. baHk He Hece BiAIIOBITAIBHICTH 32 HECBOEUACHE 3apaXyBaHHS KOIITIB, SIKIIO Il CIpHYMHEHO oMmikamu KitieHTa, sk iHiniaropa mepexasy.
3.2.3. Croponu 3000B's13aHi 3a0e3neuyBaTi 30epe)keHHs] OAHKIBCBKOI Ta€MHHUIII BIATIOBIZHO IO BUMOI YHHHOTO 3aKOHO/aBCcTBa YKpaiHu. CTOpOHH
HECyTh BiJIIIOBiJaJIbHICTh 32 PO3TOJIOICHHS 0aHKIBCHKOT TAEMHUIII Ta KOH(DiAeHIIHHOT iHpopMaii 3riTHO 3 3aKOHOABCTBOM YKpaiHH.
3.2.4. CropoHH 3BUTBHSIOTBCS BiJl BIANOBINANBHOCTI 3a TOBHE ab0 YacTKOBE HEBHKOHAHHS a00 HEHaJIe)KHE BHKOHAHHS CBOIX 3000B'I3aHb 3a
JloroBopoM, SKIO BOHO BHKJIMKAHO Ji€l0 0OcTaBUH HemepeOopHoi cumu (dopc-makop), ski CropoHm He Moriu nepenbauutu abo 3amodirTu
po3ymunmu nisimu. Ilix oGcraBuHaMy HeriepeGopHOi cri CTOPOHH pO3yMIOTh 0OCTaBHHM, IO HACTYIMIIN Micis yKiIajeHHs JloroBopy B pe3yabraTi
Mol HaJ3BHYAMHOrO XapakTepy: BiliHa, GOHOBI 1ii 0e3 oronomieHHs BifiHM, MacoBi Oe3nmanis, cTpaiiku, JIepXaBHI IEPEeBOPOTH, CTHXiHHI JMXa
(yparaHu, 3emieTpycH, IOBEHi, NMOXEXi W 1H.), a TaKOXK pIlIeHHs 1 Aii Jep>KaBHUX OpTraHiB, SIKIIO Taki OOCTaBHHM TIPHU3BENHU JIO 00'€KTUBHOL
HemoxutuBocTi it Cropid (CropoHn) BUKOHATH CBOI 3000B's3aHHA 3a JloroBopom. He mi3Hime 3 (TpboX) poOOYMX JHIB 3 MOMEHTY BUHUKHEHHS
obcraBuH HenepeOopHOi cuit CTOpOHA, 10 NMOCWIIAETHCA Ha JIif0 IIMX 00CTaBWH, MOBMHHA NMOBiOMHTH 1po e iHnry Cropony. @akt nii obcraBuH
Herepe6opHoi cunu CTOpOHa, IO MOCHIAETBCA HA JHI0 LUX OOCTaBHH, MiATBEPPKYE BiANOBIJHUM IOKyMEHTOM TOproBO-IPOMMCIOBOI HanaTh
VYkpainu abo iHIIOro YIIOBHOBaXXEHOI'O OPraHy.
3.3. CTopoHH AOMOBMIIMCH 3/1iMICHIOBATH BPETYJIIOBAHHS CHIPHUX NUTaHb 0RO A0TpUMaHHs CTOpoHaMu 00OB’S3KiB, BUSHAYEHUX YMOBaMHU IIbOTO
JloroBopy, IUISIXOM INPOBEJCHHS MEPEroBOpiB; Y BHIAJKY HE JOCATHCHHS 3rOIM, CHIp MEPeAaeTbCs Ha PO3IIIAA CyLy B HOPSIKY, nependade HoMy
YUHHUM 3aKOHOJABCTBOM YKpaiHH.

4. CTPOK JIIi JOTOBOPY TA IOPAJIOK MOI'0O PO3IPBAHHSA
4.1. loroBip HaOyBae unHHOCTI 3 MoMeHTY Akuenty Ogepru Knientom Ta nie 1o 3aBepLIeHHs HaJaHHS IOCIYT 3 Mepekasy KOIITIB BiJOBIIHO 10
m.4.2 uiei Odepru.
4.2. Tocnyru 3 mepekasdy KOLUTIB BBKAIOThCS HAJaHUMU B IOBHOMY 00Cs3i 3 MOMEHTY HepepaxyBaHHs BaHKOM LMX KOIUTIB 32 PEKBI3UTAMH,
3a3HaueHuMH KitieHToM B HOro 3asiBi Ha nepekas roTiBkH 3rifgHo 3 Akuentom OdepTu.

5. BUMOI'M IO 0 3AXUCTY NEPCOHAJIBHUX JJAHUX
5. Bumoru 1mo/o 3aXucTy NepCoOHaIbHUX JaHUX.
5.1. Mignucanusm lorosopy KiienT BimnosinHo mo 3akony Ykpainu «[Ipo 3axuCT mepcoHanbHHX AaHUX» N0OpoBinbHO Hajaae 3rony BAHKY Ha
00pOOKyY HOro MepcoHaNbHUX JAHUX Ta IOBIJOMILIETHCS MPO BKIIOYCHHS IMX JaHUX 10 0a3 mepcoHanbHuX AaHux ,,ABC”, “Apxis”, “Merankapt”,
“BxnagHuku”.
O0poOka nepcoHanbHUX TaHUX — Oyab-sKa Ais a0 CYKYyIHICTh [iif, TAKUX K 30MPaHHs, PEECTPaLlis, HAKOMUYCHHSI, 30epiranHs, aJanTyBaHHsd, 3MiHa,
MOHOBJICHHSI, BAKOPUCTAHHS 1 MOMIUPEHHs (PO3MOBCIOKEHHS, peastizalis, nepenaya), 3He0COOICHH s, 3HUIICHHS IEPCOHAIBHUX IaHHUX, Y TOMY YUCIi
3 BUKOPUCTaHHIM iH()OpMALIHHIX (ABTOMATH30BAHUX) CHCTEM.
MexaHi3M aBTOMAaTHYHOI OOpOOKH IEPCOHANBHUX [NaHUX IOJSIrae y 3ifiCHeHHI fiii abo CYKYMHOCTI Aid, SKi € CKIaJOBHUMH TepMiHy “00pobOxa
MEPCOHANIBHUX JaHHX’, 33 IONOMOT0I0 iH()OpMAIiiHUX (aBTOMATH30BAHKUX) CHCTEM 3ac0o0aMU MPOrpaMHOro 3a0e3nevyeHHsI.
5.2. Micue3naxopkeHHs 6a3 nepcoHanbHuX qanux ,,ABC”, “Apxis”, “Merankapt”, “Brrnagnuku”: 69006, m.3anopixoks, mp. Meranypris, 30.
5.3. Micuesnaxomkenuss BAHKY, sikuii € BonoainblieM nepcoHansHux aaHux ,,AbBC”, “Apxi”, “Merankapr”, “Bxnagauku’: 69006, M.3amnopixoKs,
mp.Meranypris,30.
5.4. Merta o0pobku 6a3 mepcoHadbHHX nmaHux ,,ABC”, “ApxiB”, ‘“Mertankapr”’, “BxmagHuxu”: 3a0e3meueHHs pearizamii BiqHOCHMH y cdepi
€KOHOMIYHMX, ()IHAHCOBUX TMOCHYr; BiZHOCHH Yy cdepi Oe3mexu; aaMiHICTPaTHBHO-IPABOBUX, MOJATKOBUX BIiJHOCHMH Ta BimHOCHH Yy cdepi
OyXrantepcbkoro o0JiKy; MiArOTOBKA BiIIMOBIMHO 0 BUMOI 3aKOHOJABCTBAa CTATHCTHUYHOI, MOJATKOBOI, aJMiHICTPATHBHOI 4YM iHIIOI 3BITHOCTI Ta
inpopManii 3 nUTaHb AiSUTBHOCTI baHKy; BHKOHAHHS Omepalliii mo paxyHkax kimieHTiB bauky; mepema4i iHdopmarii mo paxynkam Kiienta Ta
iHpopMariii, ska HOCUTh PeKJIaMHO-iHpOpMaliifHMI XapaKTep 100 YMOB HaJaHHs baHKOM 0aHKIBCBKHX MOCTYT, pO3KpUTTs iH(opmarii mpo Kitienra,
00Ky BKIamHUKIB — (Gi3uuHuX o0ci0, ydyacHukiB DoHLy rapaHTyBaHHs BKIafiB (isMdHUX 0Ci0 Ta 1X paxyHKiB, 3a0Oe3medeHHs 30epiraHHs
JTIOKYMEHTIB, 3aKiHUCHUX Y OaHKiBCBKOMY JJOKYMEHTOOOOPOTI Ta MIJIOBOACTBI y BUTJISA/Il apXiBHHUX CIIPaB Ta B IEKTPOHHOMY BUTJISI, HEOOXiMHUX ISt
KOPUCTYBaHHSI HUMH i3 CIIy»KOOBOIO, BUPOOHHUYOK METO0, JUIsl 33/10BoJIeHHs iH(opManiiinux norped ropumuunux (HBY, ®ouau, npokypaTypu, iHii
JIep KaBHI YCTAHOBH, TOIIO) Ta (Gi3uuHuX (MPAIiBHUKK OAHKY: UIsi poOOTH 3 KITi€HTaMu, i T.1.) 0Ci0, MepeaHHs JOKYMEHTIB Ha MOCTiliHe 30epiranHs
JI0 NIepKaBHUX apxiBiB a00 IHMIMX apXiBHUX YCTaHOB, BiamoBiaHO 10 [IpaBmi poOOTH apXiBHUX MiAPO3/LIIB OPTaHIB JEPXKABHOI BIA/H, MiCIEBOTO
CaMOBPSIYBaHHS, HiANMPUEMCTB, YCTAHOB 1 OpraHi3amil, 3aTBEp/UKCHHX HaKa30M JIepKaBHOIO KOMITEeTy apxiBiB Ykpainu Big 16.03.2001p. Nel6;
IHIINX BiJHOCHH, 1[0 BUMAararoTh 0OpOOKH NMEPCOHAIBPHMX JaHUX Ta MAalOTh HA METI peai3alliio MoNoXKeHb 3aKoHiB Ykpainu «Ipo 6aHky i GaHKIBCBKY
IispHICTBY, «[Ipo @oHA rapaHTyBaHHS BKIaiB Gi3nUHUX 0Ci0» Ta IHIIMX 3aKOHIB YKpalHH.
5.5. lo 6a3 nepcoHanbHUX naHuX ,, ABC”, “ApxiB”, “Merankapr”, “BkinaaHuKH” BKIIIOYAIOTHCS HACTYITHI IepcoHabHI naHi Kiienta: inentudikaiiiui
nmani (iM’s, azapeca, TeneOHH, ENSKTPOHHI aapecd TOMIO); MACHOPTHI [aHi; peecTpaiiiiiHi HOMepH OOMIKOBHX KAapPTOK IUIATHUKA IOJATKIB
(imenTH¢iKamiitHIIl HOMEp); 0COOHCTI BiXOMOCTI (BIK, CTaTh, TPOMASHCTBO, OCBITa, TOMIO), PEKBI3UTH OAHKIB, B SKUX BIAKPHUTI paxyHKH, HOMEpU
0aHKIBCHKUX PaxyHKiB; 3ammcH ()OT0300paKeHb, MaHi MO0 yJacTi B CTAaTYTHUX KamiTajaxX IOpUANYHHX OCi0, HAIEKHOCTI 0 iHCalmepiB, JaHi Ipo
BIJIKPUTTS Ta OOCITYyrOBYBAaHHS PAaXyHKY, PO3MIIIEHHS ACMO3UTY, TOIIO, IEPCOHATBHI AaHi Mpo (i3udHUX ocid (KepiBHUKIB Ta IpaIiBHHUKIB, WICHIB



OpraHiB yIpaBIIiHHS, BIACHUKIB ICTOTHOI yJacTi Ta KOHTPOJIEPIB), IO MICTATHCS B JOKYMEHTAX, sIKi Iianucani/3acBiqueni Kilienrom Ta nonani/6yayrs
niopani 1o banky, Oynau oTpuMaHi Ta 3HAXOAATHCS Y KOpHCTyBaHHI KitieHTa mpaBOMIpHO BiATIOBIAHO 10 BUMOT YHHHOTO 3aKOHOAABCTBA Y KPAiHIL

5.6. Y 3B’s3Ky 3 BHECEHHsAM 10 0a3 mepcoHambHMX maHuX ,,ABC”, “Apxis”, “Mertankapr”, “Bxnaganku” BiamoigHo mo crarti 8 3akoHy Y KpaiHu
«IIpo 3axucT nepcoHanbHUX HaHux» KiieHT Mae npaso:

- 3HaTH MPO MICLE3HAXO/DKCHHS MEPCOHATBHUX JIAHHX, KA MICTUTh HOTO MEpCOHANBHI JaHi, [l NPU3HAYCHHS Ta HAHMEHYBaHHS, MiCLE3HAXO/KECHHS
Ta/abo Miclie poKUBaHHs (TIepeOyBaHHS) BOJIOIUIBIIS YU PO3MOPSIHAKA NEPCOHATBHUAX TaHUX a00 JaTH BiJAIMOBIJHE JTOPYYCHHS MIOAO OTPUMAHHS
i€l iHpopMarii YITOBHOBRXKEHIM HIUM 0C00aM, KpiM BHUITAJIKiB, BCTAHOBJICHUX 3aKOHOM;

- OTPUMYBATH iHGOPMAMiIo PO YMOBU HAaJaHHS JOCTYITY 0 IEPCOHATIBHUX JAHUX, 30KpeMa 1H(pOpMamiio Mpo TPETiX ocib, KM IepearoThecs Horo
MIepCOHAIIBHI JaHi;

- Ha JIOCTYII 10 CBOIX TMIEPCOHANBHHUX AaHUX;

- OTPUMYBATH HE MI3HILIE K 32 TPUILUATH KaJCHIAPHHUX JHIB 3 JJHS HaJIXODKCHHS 3alUTy, KPIM BHUIA/KIB, epe0adeHuX 3aKOHOM, BiJMOBiAb MPO T,
4yn 30epiraloTbesi HOro mepcoHajbHI JaHi y BiMIOBiMHIA 0a3l MEpCOHANIBHUX NAHUX, a TAKOX OTPUMYBATH 3MICT HOro IEpCOHANBHHMX IaHUX, SIKI
30epiraroThCs;

- TIpe]1’ IBJISITH BMOTHBOBAaHY BUMOT'Y BOJIOAILIBIIO IEPCOHATBHUX JaHHX i3 3alIepEUeHHIM IPOTH 00pPOOKHU CBOIX MEPCOHATIBHHX JAHUX;

NpeISBISTH BMOTHBOBaHY BHMMOTY INOAO 3MiHM a00 3HHUIICHHS CBOIX IIEPCOHAJIBHUX JAHUX OYIb-KMM BOJOALIBIEM Ta PO3MOPSIHUKOM
MIEPCOHANIBHUX JaHMX, SIKIIO i TaHi 00pOOIISIOTECS HE3aKOHHO UM € HEJJOCTOBI PHIMU;

- Ha 3aXHCT CBOIX IEPCOHAJBHHMX JaHHUX BiJ] HE3aKOHHOI OOpOOKM Ta BHIAIKOBOI BTPATH, 3HHULICHHS, IOMIKO/KEHHS Y 3B'I3KYy 3 YMHCHHM
NPUXOBYBaHHSIM, HCHAAHHSAM YM HECBOEYACHHM X HAJQHHSAM, a TAKOXK Ha 3aXKCT BiJl HAJ@HHS BiJJOMOCTEH, 1[0 € HEAOCTOBIPHUMHU YH T'aHBOJIATH
4eCTb, TiHICTb Ta JiI0BY peryTallito (GizuaHoi ocoou;

- 3BEpTaTHCS i3 cKapraM Ha 0OpOOKY CBOIX IEPCOHANBHUX JIAHUX JI0 OPraHiB JepKaBHOI BJIaJH Ta MOCAJOBUX OCi0, 0 MOBHOBAXKEHD SIKUX HAJICKHUTD
3a0e3MeUeHHs 3aXHCTY IIEPCOHABHIX JaHHX, a00 10 Cyny;

- 3aCTOCOBYBATH 3aCO0M MPABOBOTO 3aXUCTY B pa3i MOPYIICHHS 3aKOHOIABCTBA TIPO 3aXKCT MEPCOHATBHUX JIAHHUX;

- BHOCHTH 3aCTEPEKCHHS CTOCOBHO OOMEKEHHS MpaBa Ha 0OpOOKY CBOTX MEpCOHANIBHUX JAHHUX IIiJ] Yac HaJaHHs 3rO/IH;

- BIIKJIMKATH 3ro/ly Ha 00pOOKY MEPCOHANBHUX JIAHHX;

- 3HATH MEXaHi3M aBTOMaTHYHOI 0OPOOKH MEPCOHAIBHUX JaHHX;

- Ha 3aXMCT BiJl aBTOMATH30BAHOTO PillIeHHSI, SIKE Ma€ JUIsl HhOTO TPABOB1 HACII IKH.

5.7. KiieHT miaTBepKye, 110 BiH HAJIS)KHUM YHHOM Ta y MOBHOMY 00CS3i HOBIIOMJICHHII TIPO CBOI IpaBa, sK Cy0'€KTa MEePCOHAIBHHUX JTaHUX Ta MPO
MOJMJIMBICT O3HAaHOMHTHCH 3 IOTOYHONO penakuieto 3akoHy Ykpainu “TIpo 3axucT nepcoHanbHHMX AaHuMX” Ha caiiti banky B Mepexi IHTepHer:
http://www.mbank.com.ua.

Hanatoun 3romy KitieHT ycBiOMITIOE Ta HOTODKYeThCs, 0 00poOKka HOro MepcoHaNbHUX JaHUX Oyzne 3MiHCHIOBATHCS, 30KPEMa, i3 BUKOPHCTaHHAM
Mepexi [HTepHeT Ta Mepek MOBLIBHOTO 3B’ 13Ky, a TAKOXK IUIATKHUMH CHCTEMaMH 3a MexXaMu Ykpainu. Takox, KiieHT npuiimae Ha cebe yci pU3HKH
Ta 3BUTbHSIE BaHK Bij BiJIMOBITAIBHOCTI, TI0B’3aHOI 13 HECAHKIIIOHOBAaHUM JIOCTYITOM TPETiX 0Ci0 /10 TaKUX JaHUX IIijJ 9ac 00poOKy.

KitieHT YCBiZIOMITIOE Ta MOTOMXKYEThCS, 10 3alepeUeHHs 1010 00pOOKH BaHKOM HOro mepcoHaIbHHUX JaHHX € ITiICTABO0 ISl IPUIMMHEHHS HaTaHHS
BaHkoM mociyr 3a MM JIOroBOpOM, OAHAK lie He 11030aBisie bank mpaBa Ha 0OpoOKy mepcoHanbHUX JaHuX KiieHTa B Mexax Ta o0csirax, BU3HaUYEHHUX
HajaHow Banky 3rogoro KitieHTa Ta 3aKOHOIaBCTBOM Y KpaiHH.

Taxox, Kiient 3acBimuye Ta rapantye, mo nepenada Knienrom BaHkKy mepcoHanbHHX AaHHX NPO Oyab-iKuX iHIINX (izumdHEX 0oci6 (y ToMy uucni
yneHiB poauHu KiieHrta, HaiiMaHMX TNpaliBHUKIB), 3AiHCHIOEThCs KITiEHTOM 3 JHOTpUMaHHSM BHMOT 3aKOHOJABCTBAa YKpaiHH 1 HE MOPYIIye MpaBa
Takux oci0. KiieHT 3000B’3yeThcsi CaMOCTIHHO MOBIIOMIISITH TakuxX oci® mpo nepenauy Kimienrom baHky 1X mepcoHampHUX NaHUX, a TaKOX IPO
MOPSIOK peanizanii HUMK BH3HAUYeHUX 3akoHOM YkpaiHu “TIpo 3axucT mepcoHanbHUX HaHuX mpaB. KiieHT 3000B’s13yeThcs BiqmkonyBatd baHky
Oynb-sIKi 30MTKH Ta IIKOAY, 3aBJiaHi MOPYIICHHIM ab0 HEOCTOBIPHICTIO L€l rapaHTii.

be3 oTpumaHHs 10AaTKOBOI MUCbMOBOI 3rOAN 1 OKPEMOr'o MOBIIOMJICHHS Ta BUKJIIOYHO 3 METOI0 00poOKH nepcoHanbHux naHux KiieHt Hanae banky
3rofy Ha 30MpaHHS IEPCOHANbHMX AaHMX KilieHTa HUIAXOM OTpUMaHHsA BHTSTIB 3 JlepkaBHOrO pEecTpy aKTiB LMBUIBHOTO CTaHy, a TaKOX
TIOIIMPIOBATH MIEPCOHAIBHI JaHi, 3AIHCHIOBATH iX Tepeaady Ta/a0o HafaBaTh IOCTYI J0 HUM TPETIM 0co0aM, y TOMY YMCIIi 3a MexXi YKpaiHH, 30KpemMa:
- 111 3a0e3eyeHHs] BUKOHAHHS TPeTiMK ocodaMu cBOiX (yHKLiM abo HanauHs nocayr baunky, 3okpema HBY, ®onny rapantyBaHHs BKIaAiB (i3HIHUX
oci0, CylIOBMM Ta NPaBOOXOPOHHHUM OpraHaM, OpraHaM Jep)KaBHOI IMOAATKOBOI CiyxOu, opranam IleHciiiHoro ¢oHxy, (oHIaM CoOLiaTIbHOrO
CTpaxyBaHHs, BUKOHaBYMM CIIyx0aM, Jep:kaBHUM peectpatopam, bTI, iHIIMM aep)kaBHHM yCTaHOBaM, ayauTopaM (ayIMTOPCHKUM OpraHi3allism),
HOTapiycam (HOTapiajJbHUM KOHTOpaM), OL(iHIOBauaM, CTPAXOBHM KOMIIaHisIM, KOJEKTOPCHKMM KOMIIaHisM, OIOpO KpEeIUTHUX icTOpiil, (iHaHCOBUM
opratizalisiM y BHUMaaKax IepeBody Oopry (yCTyHNKH MpaBa BHMOIHW), OlleparopaM MOOLIBHOTO 3B’s3Ky, IUIATIHUM CHCTEMaM, YCTAHOBaM, IO
3IIMCHIOIOTH iJeHTHU(IKALII0, aBTOPHU3ALlil0 1 MPOLECUHT Orepalliii, TeXHIYHEe 0OCIyroBYBaHHS MPOrPaMHOro 3a0e3NeYeHHs, 3a IOMOMOrOI0 SIKOro
3IIICHIOETBCSI aBTOMAaTHYHA 00pPOOKa MEePCOHANIBHUX JaHUX, OaHKaM-KOHTpareHTaMm Ta iHIIMM oco0aM, SIKIIO Taki (QYHKIIT Ta MOCIyrd CTOCYIOThCS
nisutbHOCTI BaHky, 3AifiCHIOBaHMX HHM oOllepallil, BUIYLICHHUX HUM IUIATDKHUX Ta IHIIMX 1HCTPYMEHTIB a00 € HeoOXiAHMMH i HaJaHHs baHkom
BinoBigHux nocinyr Kiienry;

- [IpYM HACTaHHI MIJCTaB I mepeadi TperTiM ocobaM OaHKIBCbKOI TAEMHHMII Bi[MOBITHO 1O 3aKOHOAABCTBa YKpaiHW abo BIiAMOBIAHO 10 yMOB
JIOTOBOPY, YKIaaeHux 3 bankom.

JHocryn no nepcoHanbHux aaHux Kii€HTa, 0 BKIIOYCHI /0 BUILE3a3HAYCHUX 0a3 MEPCOHANBHUX JAHUX, TPETiX 0Ci0 3IHCHIOEThCS Y BUIAIKAX Ta
HOPSIIKY, TIepei0aueHOMY YUHHAM 3aKOHOAABCTBOM Y KpaiHU.

Kiient najgae 3romy Ha 30epiraHHsi HOro IEpCOHANBHHX IaHUX OE3CTPOKOBO, TOOTO HA CTPOK, sKWil HeoOXinuuit baHky mis oOpoOku ioro
MePCOHANIBHUX JaHHUX BiAIOBIAHO 10 BHYTPILIHIX HOJ0KEHb baHKy Ta YMHHOIrO 3aKOHO/IAaBCTBA Y KpaiHU.

6. 3AKJIFOYHI TOJIOKEHHS
6.1. Y Bcromy, 1110 He niepeadadeHo ymoBamu 1poro Jorosopy, Kiient ta bank kepyroThcsi 3aKOHOIABCTBOM Y KpaiHu.
6.2. baHk 3a HEOOXiTHOCTI Ma€ TPaBO B OHOCTOPOHHBOMY IOPSIIKY BHOCHTH 3MiHU 10 yMOB OdepTu Ta ymoB JloroBopy Biamosimano 1o m.2.1.5 el
Odepru. KiieHT, KOPUCTYIOUHCH TOCAYTOI0 MepeKas3y IPOIIOBUX KOIUITIB, MOromkyeTbest 3 Odeproro, ymoBu sikoi Oynu panimie 3MiHeHi bankom B
OZIHOCTOPOHHBOMY MOPSJIKY.
6.3. Jlorosip ykiafeHu# yKpaiHCHKOIO MOBOIO, YMOBH J[OroBOpY € myOIiYHUMHU.

7. AAPECH, PEKBI3UTH TA IIIAIIUCHU CTOPIH

BAHK
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