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3aTBEPAKEHO:

THNOBI ¥YMOBH
AOI0OBOPY BAHKIBCBROTI'O PAXYHRW

OTIEPAIL 3A SIKHM MOWKYTh JTTHCHIOBATHCSH 3 BUKOPUCTAHHAM EJIE ;
(CHCTEMA “METAJIKAPT™) r

(it 3¢ 2 Z * AHOTOCQ. 2014 p)

I. “TunoBi YMOBH DOroBOpY GaHKIBCBKOrO PaxyHKY, ONCPauil 33 SIKHM MOKYTb 3AICHIOBATHCR 3 BHKOPHCTAHHAM
CIEKTPOHHNX WIATIRHUX 3acobiB (cnerema “*Merankapr™)” (nani-Tumoei yMOBH) BM3HAUAKOTL HacTynHi ymosk Jorosopy
GaHKIBCHLEOIO PAXYHKY, OUCPAUiT 33 SKUM MOXYTL 3AHCHIOBATICA 3 BHKOPHCTAHHAM eNeKTPOHHMX TUIATIKHMX 3acolis (cncrema
“Meranrapt”) (aeni-)lorosip):

- TEPMiHM Td MOHATTH. AKI BHKOPHCTOBYOTHEA ¥ Jorosopi:

- 3aransii ymosu Jorosopy:

= npara ta odor w3kn Cropis 3a lorosopow;

sitnosinansHicTs Cropid 3a Jloropopom;

= OPAIOK PO3IAMLY CROpin;

= BUMOTI OO 3EXUCTY NEPCOHATBHIX TAHHX]

- i yMosY 3a JlorosopomM.

2, Tepminn 1a nonarrs, swi BkopueToByoThen y lorosopi.

2.1. ¥ JloroBopi BUHKOPHCTOBYIOTHCH HACTYTIHI TEPMIHY 14 NOHS1TH:

“BAHK™- [1ybaiuHe akuiosepre tosapuctso “Metabask™;

“BAJTKOTA PAXYHKY" yﬁﬁa'fucmca rpEBHA, fKa 3a3uadena 8 Jorosopi.

“IIEPKATENB"  aosipera disnuna ocoba KnicHra, aka Ha sakoHnis nidcrasax sukopuctosye MKITIC aia BukoHarks onepaii
1o Paxyuky.

SENEKTPOHHUH NAATIKHMNA 3ACIB” — nnatixauil iHcTpymerT. akidi ragae Horo Jlepwarciiio MoMiINEICTL 33 1010MOT0I0
IIATIRHOIO NPHCTPOI OTPHMATH THPOPMALIIO PO 3ATHINOK KOWTIB Ha PaxyHKy Ta iHILIIOBATH X Nepekas.

“KJIEHT™- jopummna ocoda abo (iznuda ocoba-nianpueyeis, 3 9xk010 vkiaiacrses Jorosip, Ta saxiii baHkom BlAKPHBACTECS
PaxyHox.

STETATIAKHA CHCTEMA “METAJTKAPT” — gny1piiHboAepKaBHa BHYTPILIHE00AHKIBCHKR OTHOEMITEHTHEA MIAThIKHE CHCTEMA..
B 8Kiil naatikHoo opranizauico e AT “Merabank™, 1a sKa 3aificHioc caol TisibHicTs | 3abe3neTye NPOBEIEHHS NepeKaiy KoluTis
BHKIOMHO B Mewax Yipainu.

“MJIACTHKOBA KOPTIOPATHBHA TIIATIDKHA KAPTKA™ -  ejektpoununil niarixewil 3acié y BUMAD emiToBaHol B
YCTAHOBNCHOMY 33KOHOIABCTBOM MOPAIKY MIACTHKOBOT KAPTKIL 10 BHKOPHCTOBYCTLES AN HiMi0BaNHA Mepekasy koniris 3 Paxynka
Kitien1a. oTpHMAHHA KOWTIB ¥ roTiBkOBiN opMi, @ Takowk 3aificHenin THWMX onepauiii, nepenfauyenux JoroBopos.

SOJATIKHUA NMPUCTPLA” — texuinuii npueTpiit (GaHKiBCHRNIT ABTOMAT, NAATIKHUIT TEPMINAL, MPOTPAMHO-TEXHIMHII
KOMILICKG camoobemyropysatmis, kaptpigep ta IMH-knasiarypa tomo), sk vanae smory [lepwaremo 3 sukopuctanssm [TKIK
FAICHITH onepaltl 3 iHiLioBanHg nepexkasy KOWITIR, 8 TAKOK BHKOHATH (HIII ONepanii 3rinHo 3 (yHKIHOHANBHHMH MOKIHBOCTIMU
HHOTO MPHETPOIO.

“PAXYHOK™ — norousnii paxyHok, onepaiil 3a AKIM MOy (L 341/CHIOBATHCS 3 BUKOPHCTAHHAM TLTACTHKOBOT KOPHOPaTHRHOT
TIaThIHOT KAPTKH.

“CTPOK I IOTOBOPY” - npoMiskok Hacy, Ha AKHi YEIAISHO Horosip.

“TAPH®HU BAHKY (aani - Tapudu)” — noxyment Bauxy. sxuii suzsauac nepenix 1a sapricts nocuyr bauky Ta 3:1TBE|J,H7&Y£TI:C5I
Tapudnum xomiterom bauky. Taputhu onpimonneni ua caiiti banky s mepesi lureprer: hitp:/www.mbank.com.ua ta y npumimensi
Banky na nowui oronomens abo B Micui yknapauss Jlorosopy.

2.2, Tonsrrs “BAHK”, “BAJIIOTA PAXYHKY", “IEPKATEINL". “EJEKTPOHHUH MIATIKHMNA 3ACIE”. “KJIEHT,
"'HJ'[A'I'I}K‘EJ-IA CHCTEMA “METAJIKAPT™, “TUIACTMKOBA KOPITOPATHUBHA IUIATDKHA KAPTKA™, “IJIATDKHWHA
[IPHCTPIM", “"PAXYHOK", “CTPOK JIT JJOTOBOPY", “TAPH®UN BAHKY” GyiyTh BHKOPHCTOBYBATHES ¥ SHAYEHIAK, BRASAHILN
¥ usomy IyuKti THROBHY YMOB.

3. 3araniui ymosu Jlorosopy

3.1. 3a Jlorosopom Batk, y 10psiky BCTAHOBIEHOMY JaKOHOARRCTROM, UM JloToBopom Ta THIoBHMH yMoBamMu. Biakpusae Kalerty
NOTOUHHH PAXYHOK. Onepauil 3a akaM MoKy Th 3aificHiosaTines 3 BUKOPUCTAHIAM €NeKTPOHHUN TLIaThkHMX 32cobiB (nami-PaxyHok), 8
HauioHWIbKiT BamoTi Ta saificHioe foro oficnyroByBanns 3a HeDeTOBOI TIATIRIOK CXEMOIO B nAaTHKHIA cueremi “Merankapt”, o
nepebatac 3AIHCHEHHA NATIRHIEX ONepauiit 3 BUKOPHETAHEAM SASKTPOHHUN MAaThRHuN 3acobip B Mexax sannuiky kourtis Kiietra,
AKi 0O IKOBYIOTHCA Ha HOFo PaxyHky.

3.2, Jlis spificsentia onepauiii no Paxyuky Bawk eunae aosipenum ocoGam Kiiewta (zani-Jlepwareni) wa mnatsiit ocHosi
KOPNOPATHRHI eNEKTPOMHI nnatixAi 3acofu, a cave: nuacTHKOBI Koproparmeni naatixui kapTke (Tami-IKITK), Bumaua rorisky 3
Paxyrky 3aifcHi0eTseA 3a tonomorowo MKITK.

3.3, Jbs obeayrosveanns Kaienra/Iepxarenis BaHkoM BCTAHOBIKOETLCA ONEpauifiuil yac, aKkWil BUIHAMACTRCA BHYTPIIHIMM
nogoxeHsHaMi banky i nosonuTees 10 sizoma Knienra/ Jeprarenin niaxom poaMitients 1auoi indopwanii y npuminennsx banky.



3.4. 3apaxyBanHs kowTiB Ha PaxyHox KiieHTa 37iliCHIOETbCS BHUKJIIOYHO Yy BamoTi PaxyHky. Y BHIagKy HaJXOKEHHS KOIUTIB Ha
PaxyHok y BasioTi, 110 HE CHIBIaAae 3 BaNIOTOK PaxyHKy, 3apaxyBaHHSI TaKMX KOILUTIB HE 3/IMCHIOETHCS, a KOIITH ITOBEPTAIOTHCS
BiJITIPABHUKY.

3.5. Komrru 3 Paxynky He MoxyTh Oyt Bukopucradi 3a gomomororo [IKIIK mms omepxkaHHA 3apoOiTHOI IUIATH, HIIWX BHILIAT
COLIATBHOTO XapaKTepy, PO3PaxyHKiB 3a 30BHINTHHOTOPTOBEIIEHUMH JOTOBOPAMH (KOHTPAKTaMH), 3MIHCHEHHS 1HO3EMHHX iHBECTHIIN
B YKpaiHy Ta iHBECTHIII} pe3uIeHTIB 3a il MexXi.

3.6. [TonoBHEHHS Ta BUKOPHCTAHHS KOLITIB 32 PaxyHKOM 3/iiICHIOETBCS Ha MiICTaBi AiI090T0 3aKOHOJABCTBA YKpAiHH.

3.7. 3a PaxyHkoM MOXyTb 3/1iHCHIOBAaTHCS ONeEpalii 3 OJep)KaHHs TOTIBKOBUX KOIITIB IJIsl 3/1iHCHEHHS PO3paxyHKiB, HOB'I3aHUX i3
BUPOOHMYMMH (Tocriofapcbkumu) norpebamu KitieHta, y TOMy 4mcii sl OIIaTH BUTpaT Ha BiAPSDKEHHS y Mekax YKpaiHu, 3
ypaxyBaHHSIM OOMEKeHb, BCTAHOBJICHHX J[IFOYMM 3aKOHOIABCTBOM, JloroBopom, TumoBumu ymoBamu Ta [IpaBuiiaMyu KOpUCTYyBaHHS
TTKIIK.

3.8. Pexum ¢ynakmionyBanas Paxynky Tta BukopuctaHas IIKIIK perymroeTscss HOpMaMH YHHHOTO 3aKOHOAABCTBA YKpaiHH,
Horosopom, Tunosumu ymoamu ta IIpaBuiiamu kopuctyBanss IIKIIK.

3.9. bynp-sixa indopmaris 3a JJoroBopom moBomuthbess barnkoM no Bimoma KitieHTa mursxom po3MimieHHS Ha caiti baHky B mepexi
Iareprer: http:/www.mbank.com.ua Ta y npumimenni banky Ha mommi orosnomieHs abo B MicHi ykianaHast Jlorosopy.

4. Iopsanok Buaayi, 6aoxysanns IIKIIK, signosiaenns kopucrysanns IKIIK.

4.1. TIKIIK [epxarenssm Bujatotbcs Ha miacraBi [lepeniky [epxkareniB Kiienra, siki marote mnpaBo Ha orpumanus [TKIIK i
3ailficHeHHs onepaiiii 3a PaxyHkoM, Ta 3asiBU-aHKETH Ha BHUITYCK IUTACTMKOBUX KOPIIOPATHBHUX IUIATDKHUX KAPTOK Ha iM'sl TOBIpEHUX
oci6 Kiieara mo ¢opmi Homarka Ne2 nmo TumoBmx ymoB, CKpiIuIeHOi mimmucamu mocagoBux oci6 KiieHTa, BHECEHHX B KapTKy 3i
3pa3KaMH IiANKCIB, 1 BITOMTKOM ITEYaTKH.

4.2. Tlepemnik JlepxaremniB, CKpilDICHAH MigIHCcaMu mocanoux ocid KimieHTa, BHECEHUX B KapTKY 31 3pa3kaMu MiAIMHUCIB, 1 BITOUTKOM
negatku, HamaeTbesa Kiienrom no banky mo ¢opmi Jomatky Nel mo Tumosmx ymoB. Kimekicte ITKIIK epkareniB bankom He
00MEeXy€eThCSL.

4.3. Tns orpumanss [IKIIK [lepxarens, 3a3HaueHnii B Ilepeniky, MOBHHEH MOBiIOMHUTH Ha3By KilieHTa Ta Hamatm JDOKYMEHTH,
HEOOX1/IHI AJ1s1 mpoBeaeHHs inenTudikarii Jepxarens.

4.4. Y Bunanky HeoOXximHocti 3ynuHeHHs nii Oyap-skoi 3 IIKIIK y 3B'si3ky 3 mpunuHeHHAM ab0 THMYacOBUM 3yIMUHEHHSIM
moBHOBaKeHb ii Jepixarens, Kiient nagae no banky Cron-nucet no ¢opmi [Jomatka Ne3 no TunoBrx yMOB, miAIHCAHUH 1 CKPITUTCHIHA
nedatkoro KiienTa, ta mie BiamosimHo no I[Tpasun kopuctyBanns [TKIIK.

4.5. VY pasi Brparu/kpagikkn/kommpomerarii [TIKTIK, kommpomeranii [TTH-komy Kiienty/[Iepxarento HeoOXiHO IiATH BiIMOBIIHO O
pozainy IV Ilpaswun xopuctyBarns [TKIIK.

4.5.1. bank 3000B's13aHui po3misnary 3asBu (noBigomienHs) Kiienra, mo crocytorbes Bukopucranss [TKIIK a6o HezaBepuieHoro
nepexasy, iHiniioBaHoro 3 i 10MoMOroo, criipHoi TpaH3akii, Ta HagaBatn KirieHTy micbMoBY iH(OpMaLiio Mpo Xia po3nIsay 3asBU y
BianosinHocTi 1o [IpaBun kopuctyBanus ITKIIK.

4.6. Y pasi migo3pu bauky mono iimoBipHoi komnpomeranii [TKITK bank mae indopmysaru Jepxarens/Kiienta no tenedony npo
HeoOximHicTh OnokyBanHs I[IKIIK Ta mpo HeoOximnicts 3BepHeHHs Kiienra no banky mns Bunmycky HoBoi IIKIIK BHacmimok ii
KOMITpOMETAITii.

4.7. Tlo 3akinuenHi crpoky mii [TKIIK Banmk 3miiicaroe wamamas HoBux IIKIIK [lepkaremsm, 3a ymMoBH mmomaHHs KiieHTOM
JIOKYMEHTIB, niependadennx 1.4.1. TunmoBux ymoB ta nepepaxyBants KimienTom xomicii Biamosinao no Tapudir banky Ha BigmoBigHi
PaxyHKH, a0 IUIIXOM JIOTOBIpHOTO crivcaHHs KoMicii 3 Paxynky Kitienra.

5. IIpaBa Ta 060B’a3ku CTOpiH 3a /loroBopom.
5.1. BAHK mae npao:
5.1.1. BuxopucroByBaru rpomoBi xomTu KiieHTa, mo 3HaxXomAThCsS Ha PaxyHKy, rapaHTyloum iX HasBHICTH Ta mpaBo KirieHTa
6e3MepeIKoHO PO3MOPSAKATHCS IUMH KOIITaAMH.
5.1.2. BinmoButu KitieHTY B NPHAHATTI 1O BUKOHAHHS WOTO PO3PAaxXyHKOBHX MNOKYMEHTIB Yy BHIIAJKY, SKIIO BOHHU IOIaHi abo
odopmIIeHI 3 TOPYIICHHSAM BHMOT 1 MOPSIZIKY, BCTAHOBJICHOTO 3aKOHOABCTBOM YKpaiHM Ta HOPMAaTHBHMMH akTamu HamioHanabpHOTO
OaHKy YkpaiHu.
5.1.3. OrpumyBaru Bix Kiienra omtary 3a obciyroByBaHHst PaxyHKy Ta HajlaHHS 1HIIHMX ITOCIYT BiAnoBinHo 1o lorosopy Ta Tapudis
Banky.
5.1.4. 3mintoBaru Tapudu y BUMaaKy 3MiHM KOH'TOHKTYpPHU PHHKY, oOnikoBoi ctaBku HBY, nitoumx 1iH i tapu¢is, MiHiMaabHOI
3apoO0iTHOI IJIaTH, 3aKOHOJABCTBA, PiBHA iHGIALIT B YKpaiHi Ta iHIINX BUIagKaxX Ta MOBIJOMIIATH Mpo Taki 3MiHu KiieHrta y cmocid
nependadenuii JloroBopom.
5.1.5. ButpebyBatn mokymeHTH Ta Bimomocti mpo Kitienra ta/abo JepskaremniB, HEOOXimHI Ui 3’scyBaHHS HOro/ix ocoOm, cyTi
IUSUTBHOCTI, (DiHAHCOBOTO cTaHy. Y pa3i HeHaJaHHS HEOOXITHWX JOKYMEHTIB YM BIIOMOCTEH a00 YMHCHOTO MOJaHHS HETpPaBIUBUX
Bigomocrel, bank mMae npaBo OnokyBary Bukopuctanus [TKITK
5.1.6. Kutient Hagae banky npaBo criicyBaTH B MOPSAKY JOTOBIPHOTO CIIMCAaHHS 3 Oyab-sIKMX paxyHKiB KilieHTa rpomioBi KOmTy Ha
KopucTb baHKy, 1110 cTaHOBISTH Oyab-sKy 3a0oproBanicth Kiienra nepen bankom, B Tomy umncii: 3a0oproeanicts (1uiary) Kiienra 3a
3MIACHEHHS BaHKOM pO3paxyHKOBO-KaCOBOTO OOCIYrOBYBaHHS, CyMH, IO 3apaxoBaHi bankom KilieHTy, skuili € HEHaJICKHHM
oTpuMyBadeM, 3a00proBaHicTh KitieHTa 32 KpeANTHIMH Ta iHIIUME TOTOBOpaMH, YKIageHnMHU Mk bankom Ta KimienToMm, 3a HagaHHSA
iHmMUX mociyr. JloroBipHe cHmMcaHHS, KpiM TOTO, 3aCTOCOBYETHCS Yy pa3i BHSIBICHHA BaHKOM HecCTadi IpOLIOBHX KOIITIB y 3MaHHUX
KiienroM mpm iHKacamii cymkax 3 rotiBkoto. [Tpu mpomy KimienT mopydae Banky cmmcyBaté 3 HOro paxyHKIB CyMY, €KBiBaJICHTHY
BUSIBIICHIN HeCTadl TOTIBKH, Ha ITiACTaBl aKkTy KacH IepepaxyHKy baHKy, sSIKOI0 BCTAHOBJICHO TaKy HECTady.

Knient nopy4ae banky B mopsjky AOTOBIpPHOTO CIIMCAaHHS CIIMCYBaTH 3 PaxyHKy yci BUTparH, sIKi MMOB'S3aHi 3 BUKOPUCTaHHIM
ITKTIK, cymu 3a ruiaTiKHIMH TOBIIOMJICHHSIMU €KBaiepiB, BUTparu banka, mos's3aHi 3 opopmiieHHssM Ta oocinyroByBaHHsM [IKIIK,
KOMICIT Ta iHII TUIaTexi Ha KopucTh banky 3a JloroBopom, a Takoxx 30uTku banky, mos's3ani 3 nopymeHtsm Kimientom/J{epxkarenem
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ymoB Jlorosopy Ta IIpasun kopuctyBanns IIKIIK.
3a okpeMuM posnopspkeHHsaM Kiienta bank 371ificHIOE TOTOBIpHE CIIMCAHHS KOIITIB 3 BiAMOBIIHUX paxyHKiB KitieHTa Takox Ha
KOpUCTb Oynb-sikux iHImmMX oci0. Take popydenHs KiieHTa OQOPMIIIOETBCS y BCTAQHOBICHOMY 3aKOHOIABCTBOM MOPSIKY, 3
JOTPUMAaHHSIM BHUMOT HOpMaTUBHO-TIpaBoBHX akTiB HBY. VYV mopyuenni Kiient Bkasye iHdopmamiro, mo Oyae AOCTaTHBOIO ISt
HAJIXHOTO BUKOHAHHS BaHKOM ITIaTiKHUX BUMOT 0Ci0, Ha KOPHUCTH sIKMX KiTieHT mopydae 3miCHIOBATH OTOBIpHE CITMCAHHSA KOIITIB.
Cnucannss baHkoM TpoIIOBHX KOWITIB y TOPSIKY JOTOBIPHOTO CIHMCAHHS Ha CBOIO KOPHUCTh Ta Ha KOPUCTH TPETiX 0cio
3IIACHIOEThCS HIIIXOM O(MOPMIICHHS Y BCTAHOBJICHOMY IOPSIIKY MEMOpiaJIbHOro opzepa abo IUaTiKHOI BUMOTH 0Oe€3 HaJaHHS
JIOIaTKOBUX JOKYMEHTIB.
5.1.7. bank Bnpasi 3xiticHioBary BuitydeHHs [IKIIK Jlepskarens npu BUSIBICHHI IOIIKO/DKEHb, SIKI BIJIMBAIOTH Ha il BUKOPHCTaHHS,
abo y sumanky BusiBieHHs Gaxty Bukopuctanus [IKIIK oco6oro, sika He 3apeecTpoBaHa sk Jlepxkares.
5.1.8. IIpaBo BukopucroByBaru [IKIIK moxe Oytu mpusynuneHe abo npunuHeHe baHkom BinmoBimHO 10 ymoB JloroBopy B pasi
nopymrenHs epkarenem ymoB Bukopuctanss [IKIIK. Tlpu3ynuaenss abo npunuaeHHs npaBa [epykarens BukopucropyBaru [TKITK
He TIpHunuHse 3000B'13a0b CTOPiH, [0 BUHUKIA 0 Yacy NPU3yIMUHEHHS a00 MPUIMHEHHS 3a3HaY€HOT0 IIpaBa.

5.2. KJIIEHT mae npaso:

5.2.1. CamocrtiiiHo abo yepe3 [lepxareniB (3 BukopucranusM I[TKIIK) posnopsipkarucs komramu, siKi 3HaXOAThCS Ha PaxyHKy
3riTHO Z1iF0YOT0 3aKOHOAABCTBA YKpaiHu.

5.2.2. BuMararu CBO€YacHOTO i IOBHOTO BUKOHAHHS PO3pPaxyHKIB.

5.2.3. Uepes JleprxaresiB OTpUMyBaTH rOTIBKOBI KOIITH 3 KacH Ta 0ankomariB banky 3a gormomororo ITKIIK B Mexax 3ajMIIKy KOIITIB
Ha PaxyHKy, y BUIlaJjkaX BCTAHOBJIEHUX YAHHUM 3aKOHO/IABCTBOM YKpaiHH.

5.2.4. Knient/[lepxatens Mae mpaBo 3IIHCHIOBATH Bci HeoOXimHi [ii, moB's3aHi i3 Brparoto, OmoxyBanHsM [IKIIK, BimHOBIEHHIM
xopuctysanss [TIKIIK Bigmosizno mo posainy IV Ipasun xopucrysanns ITKIIK.

5.3. BAHK 3000B's13yeThCS:

5.3.1. 3niiicHioBaTH 00CIIyroByBaHHSI PaxyHKy BiAIOBIgHO 10 TapudHOro makery, BkazaHoro KilieHTOM y 3asiBi IpO BCTaHOBIIEHHS
Tapu(HOTO MAKETY.

5.3.2. Bigkputu Kiienty PaxyHok y lieHb HajaHHsS JIOKYMEHTIB, nependaueHuX HOpMAaTHBHUMH akramu HarioHanmbHOro OaHKy
VYkpaiau i BHyTpimHiME JoKkyMeHTamu banka.

5.3.3. BurotoButu [IKIIK =Ha im's JlepkareniB, Bka3anux B [lepeniky [epxareni, mpotsrom 21-1o (IBagISTH OJHOTO) POOOYOTO JHS
3 MOMEHTY HaJaHHs 10 baHky nokymenris, nepenbadenmx mn.4.1.TumoBnx yMmoB, ane He paHille B3ATTS Ha OONIK OpraHamu
Jlep>xaBHOI MoaTKoBO1 ciry>xOn Ykpainn Paxynky Kiienra.

5.3.4. 3niticaroBarn Ui KitieHta oneparii, siki nepeadadeHi Uit paxXyHKIB JaHOTO BHJy 3aKOHOJIABCTBOM YKpaiHU Ta BHYTpPIIIHIMHA
npaBmiamy baHky.

5.3.5. 3abe3meunTn goctym Jepkareris 10 Kac, ski oociayroBytoTs [TKIIK miarixHol cucremu “Mertankapt”, i 6ankoMariB baHka.
5.3.6. 3xilicHIOBaTH CBOEYACHE 3apaxyBaHHs Ta CIIMCaHHs KOWTiB 3 Paxynky KitieHTa.

5.3.7. Heraitno 6mokyBaru npoBeneHns onepariit o [IKIIK y sumaakax, nependadenux [IpaBumamu kopuctysanns [1KIIK, a Takox
y BUIIAJIKaX 3a3HAYEHUX 3aKOHOAABCTBOM YKpaiHHU.

5.3.8. Ha Bumory KiieHTa HajaBaTé BUNMCKHU TIPO 31iMICHEHHS onepaniil 3a PaxyHKoM, BiIIOBIIHO 0 MOPSAKY repeadadeHoro m.9
posainy I Ipasun kopucryBanus [TKIIK.

5.3.9. IToBinomurn Kitienra mpo BcranosieHHs HoBux TapudiB banky, TunoBux ymos, IIpaBun xopucryBanus ITKIIK, y croci6 ta
CTpOK, nepenbadenuii 1.5 Jorosopy. Skuio Kiient He 3rozmen 3i 3minamu 10 TunoBux ymoB, IIpaBun xopucryBanus ITKIIK Ta/a6o
Tapudis, BiH Mae paBo TOCTPOKOBO po3ipBaru JIOroBip, 3BEpHYBIIMCH 10 baHKy 13 3asBO0, HE Mi3Hillle AHS HAOYTTS YUHHOCTI ITUX
3MiH, 32 YMOBH BPETYIIIOBaHHS BCiX B3aeMopo3paxyHKiB Mix CropoHamu. Skiio KiieHT He Hamacte baHky 3asiBy npo posipBaHHs
JloroBopy, Taki 3MiHU BBaKAIOThCS MpUHHATHMHI KitieHTOM.

5.3.10. 36epiratu 6aHKiBChKY TaeMHUINIO 3a PaxynkoM KirieHTa BiAmOBiIHO 0 3aKOHOAABCTBA YKpAiHH.

5.3.11. HapaBaru KitienTy KoHCYnbTaMii 3 MTUTaHb IPOBEACHHS PO3PaXyHKIB.

5.3.12. BukonyBatu po3paxyHKoBi mokymeHTH KirieHTa, ski Hamidmum 10 banky mpotsaroMm omepariiitHoro wacy baHky, B AeHB iX
HaJIXO/MKEHHs. Y pa3i HaJXOIKEHHs Po3paxyHKOBOro JokymeHTa Kiienta no banky micnst 3akiH4eHHs omepariiiHoro yacy baHk
3000B's13aHMI BUKOHATH JOpy4YeHHs Kili€HTa, 1110 MICTHTBCS B IbOMY PO3PaXxyHKOBOMY JOKYMEHTI, HE ITi3HiIlle HACTYITHOrO poOO4oro
JTHSL.

5.4. KJIIEHT 3000B's13yeThCs:

5.4.1. BuxoHyBaTH BUMOTH YMHHHX IHCTPYKIiH, NpaBwJj, iHIIMX HOpPMAaTWBHUX akTiB HamionampHOro 6aHKy Ykpainw, JloroBopy,
Tunosux ymos 1o Jlorosopy, Ilpasun kopucryBanns ITKIIK.

5.4.2. Oznatiomntnn JepxareniB 3 Bumoramu Jlorosopy, TumoBux ymoB mo orosopy, IIpaBun xopuctyBanus I[IKIIK, Tapudamn
banky Ta Oynb-sIKHMH 3MiHaMU 10 3a3Ha4Y€HHUX JJOKYMEHTIB Ta 3000B'13aTH BUKOHYBAaTH BUMOTH ITMX JOKYMEHTIB.

5.4.3. Jlosectu 1o Binoma Jlepxkaresns, o npu HEOOXIHOCTI 3HATTS BEJIMKOI CyMH, sIKa HE MOXKe OyTH BuaaHa OaHKOMAaroM 3a OIHY
oreparito uepe3 00MeKEHHI po3Mip OTBOPY i Kymiop (He Oinbiine 20 kymop 3a 1 (oauH) pa3) Taky CyMy CJIia 3HIMATH ABOMa ado
Oinbie onepanisiMu Ta/abo 3BepHyTHUCS 10 Kacu banky. Y pasi Hamipy orpuMary B kaci banky komtu y po3mipi Gunbiie wixk 50000,00
rpuBeHb, Kiient//lep)kaTens MOBHHEH MOBIMOMHUTH Tpo 1e bank He mizHime 16-00 romwHM OHS, SKAN Tepenye AHIO OTPHUMAaHHS
xomtiB. [Ipu BincyTHOCTI Takoi 3asBKu baHK rapaHTye mOBHE 3aJ0BOJICHHS BUMOT Jleprkarens y BUAadi HeOOXiqHOI CyMH KOINTIB Ha
HaCTYITHHH JICHb Micis (PaKTUIHOTO 3BEPHEHHS.

5.4.4. Y pasi BUSBICHHS IOMIJIOK Y BUMUCKax 1o PaxyHKy nisity BianosigHo 1o 1.1 posniny V Ipasun xopucrysanss ITKIIK.

5.4.5. V pa3i Binkpurts Paxynky KiienToM, mono sikoro icHye myOiiuHe OOTSDKEHHS PyXOMOTO MaifHa, HakiaJieHe Jep>KaBHUM
BUKOHABLIEM, OTPUMaTH BiJ IpaniBHUKA baHKy miJ po3nuc MOBiJOMIIEHHS PO BIAKPUTTS Takoro PaXyHKy JUIsi MOAANBIIOrO Ha/laHHs
JIep>KaBHOMY BUKOHABIIEBI Ta HaJaTi B baHk miATBepKEeHHS HOro OTpUMAaHHS Jep)KaBHUM BHKOHABIIEM.

5.4.6. 3niiicHioBary oruiaTy 3a BUKOHaHHS baHkoMm omepauiit Ta mocnyr 3a JloroBopom 3rimHo Tapudir Banky Ta camocriiiHo



o3HalomioBarKcs 31 3Minamu B Tapudax banky y crioci6 nependauennii .5 Jlorosopy.

5.4.7. HagaBatu banky 1oCTOBipHI JOKYMEHTH Ta BimoMocTi mmpo cebe ta Jlepsxkarenis [TKIIK, HeoOxiaHi as 3°sscyBanHs baHkoM ociod
Jepixarenis, cyTi AisuibHOCTI, (hiHaHCOBOTO cTany KiieHTa.

5.4.8. KonTpomoBarn pyx KomTiB 3a cBOiM PaxyHkoM Ta HeraitHo moBimomusiTi baHk mpo omeparii, sSki HE BHKOHYBAJHCS
HepxareneM(siMu).

5.4.9. TloBepuytn no banky Bci IIKIIK micns npunuHeHHS CTpoKy X Aii a0 B pasi BiAMOBHM BiJl KOPHCTYBaHHS HMUMH, a00 B iHIINX
BUTA/IKaX, iepenbaueHnx [Ipasmnamu kopuctyBanus [TKIIK.

5.4.10. KnieHT 3000B'I3y€ThCS CaMOCTIHHO O3HalfoMIIIOBaTHCS Ta O3HalomioBatH JlepkareniB 3 iH(pOpMali€ero, po3MilIEHOI Ha
caiiti banky B mepexi Iurepuer: http://www.mbank.com.ua Ta y npuminienHi banky Ha gomii oroyionieHs abo B MiCIli yKJIaJlaHHS
JloroBopy, koxHi 15 (I'ATHAALUATH) KaJICHIAPHHUX JHIB, TIOYMHAIOYH 3 JHS MignucanHs Jorosopy.

6. BinnoBinaasnicts CTopin 3a loroBopom.

6.1. Y pasi HeBuKOHaHHS a00 HEHaNIe)KHOTO BUKOHAHHS CTOpOoHaMH CBOiX 3000B's13aHb 3a JloroBopom, BuHHa CTOpOHA BiIIIKOJOBYE
1HIIIH 3anoxisHi 30MTKH.

6.2. Y pasi 3miificHeHHs 3 BUHU baHky mepeka3dy 3 Paxynky Kiienta 0e3 3akoHHHX ImiIcTaB, MOBEepHEHHs Ii€i cymm Kitienty
3IIMCHIOETHCS] Y BCTAHOBICHOMY 3aKOHOM CynoBoMy mopsaky. [Ipu npomy bank crauye KimienTy mento y posmipi 0,04 BigcoTka Bif
CYMHM TIOBEpHEHHS 32 KO>KHHMH JIeHb, [IOYMHAIOYM Bij JHS Mepekasy /10 JHs OBEpHEHHs cyMmHu nepekasdy Ha Paxynok Kitienra, ane y
Oynb-sikoMy pasi He Oiibiie 5 (1M'1TH) BIIICOTKIB BiJf CyMH IepeKasy.

6.3. Y pasi nomuiikoBoro nepekasy bankom kxomriB 3 Paxynky Kiienra, bank nmoBeprae nmoMHIKOBO IiepepaxoBaHi Kot Ha PaxyHok
Kiienra Ta crutauye Kiienty nenro y po3mipi 0,04 Bincorka BiJ cymu Hepekasy 3a KOKHHU JIeHb, TOYMHAOYH BiJ THS NepeKasy 1o
JTHS TIOBEpHEHHS CyMH Itepekasy Ha PaxyHok Kitienra, ane y Oynp-skomy pasi He Oinbmie 5 (I'sITH) BiICOTKIB BiJl CyMH IepeKasy.

6.4. Y pa3i nopymeHHs: baHKOM CTpPOKiB BUKOHAHHS IIIATLKHOTO HopydeHHs KiieHta Ha mepeka3 komriB, bank crurauye Kiienty
neHro y po3mipi 0,04 BigcoTKa Bif CyMH IIPOCTPOYEHOTO ILIATEXKY 32 KOKEH JACHBb MPOCTPOUCHHS, ajie He Oubmie 5 (II'TH) BiICOTKIB
BiJl CYMH TIEpeKasy.

6.5. Y pasi nopymenHs: bankoMm cTpoKiB 3aBepILIeHHS IepeKasy, a came CTpoKiB orpuManHs Kitientom kxomrriB, bank crmaaye Kiienty
neHto B po3mipi 0,04 BifcoTka Bifi CyMH IPOCTPOUCHOTO TUIATEXY 3a KOXKHHUI JIEHb IPOCTPOUYCHHSI, aje He Oinblie 5 ('aTH) BiCOTKIB
BiJl CYMH IIepEKasy.

6.6. YV Bumanky nopyumenns KiieHroMm TepmiHiB orutath baHky kowmiciiiHol BuHaropoxmu BianoigHo no Tapudis banky, Kiient
crutagye meHto B po3Mipi 0,04 BizcoTka Bi CyMH IPOCTPOYCHOTO TUIATEXKY 33 KOXKHUH [E€HD MTPOCTPOUCHHS.

6.7. KiieHT Hece BiAMOBIZAMBHICTH 3a BiMMOBIMHICTH iH(pOpMaii, 3a3Haue€HOi HUM Y JOKYMEHTI PO Iepekas, CyTi omeparii, momao
sIKo1 3MiHICHIOETRCA el mepekas. KirieHT mMae BigmkoxyBatu baHKy mIkomy, 3anomisiHy BHACIIIOK TaKOi HEBIAMOBIMHOCTI iH(pOpMAIii.
6.7.1. KiienT 3000B's3aHmMi BiAOIKOMyBaTH baHKy IIKOAY, 3alomisHy BHACTIIOK HeZOTpUMaHHS KIIiEHTOM BHMOT IIOAO 3aXHCTy
iHpopMmanii 1 NMpoBEAEHHS HE3aKOHHHMX OIepaliii 3 KOMIIOHEHTAaMM IUIAaTDKHUX CUCTeM (TUIaTDKHI IHCTPYMEHTH, OONajaHaHHS,
nporpamHe 3a0e3nedeHHst, Tomo). I1pu npomy baHk 3BifbHSAETHCS Bif BignoBinansHOCTI epesx KirieHTOM 3a MpoBeIEHHS IepeKasy.
6.8. Kiientr Ha PaxyHok sikoro, baHkoM MOMHIIKOBO, 0€3 3aKOHHMX ITiJICTaB, 3apaxOBaHO T'POIIOBI KOLITH, a00 BHJAHO KOLITH Y
rpomioBii ¢opmi, 3000B's13aHuil npotsroM 3 (TpbOX) poOOUYMX JHIB, BiJ JaT¥ HAAXOPKEHHs Bix baHKy IOBiIOMIIEHHS NPO Take
3apaxyBaHHS, IHII[IIOBAaTH IepeKa3 TPomoBuX komTiB baHky. ¥V pasi mopymeHHs mporo cTpoky, KilieHT ogHOYacHO i3 MOBEpHEHHSIM
KOImTiB Mae criatutu banky meHro y po3mipi 0,04 BincoTKa BiJl CyMH MPOCTPOYSHOTO IJIATEXY 3a KOXKEH JeHb IIPOCTPOUCHHS, ajle He
Oinmpre 5 ('sITH) BiICOTKIB BiJl CYMH TIEpeKasy.

6.9. Y pasi HagxomKeHHs Big OaHKY iHII[iaTopa IIaTeXy MOBIIOMICHHS IMPO HECAHKITIOHOBAHUH IepeKa3 KOIITIB 3 PaXyHKY IUIaTHHUKA
Ha Paxynok Kitienra, baHk Mae ripaBo 3/1iiCHIOBATH JIOTOBIpHE CIIMCAHHS 3 Horo PaxyHKy BIAMOBIIHOT CyMHU TPOIIOBUX KOIITIB.

6.10. CropoHn HecyTh BIiINOBITAJBHICTH 332 PO3TOJOIICHHS OAHKIBCHKOI TaeMHHMII Ta KoH(pigeHiiHOi iHpopmamii 3rimHO 3
3aKOHOJJAaBCTBOM YKpaiHHU.

6.11. Criopu 3a JIoroBOpOM BHPIIIYIOTBCS B CYZ0BOMY MOPSIKY BiJIOBIIHO 10 3aKOHOIABCTBA YKPaiHU.

6.12. KitieHT Hece TOBHY BiIIOBITaNBHICTE 32 omepailii, mposeaeHi Jlepxaremsvmu 3 Bukopuctanasam [TKIIK.

6.13. CtopoHM 3BUTBHSIOTHCS Bijl BiIMOBIAAJBHOCTI 3a MOBHE a00 YaCTKOBE HEBUKOHAHHA ab0 HEHaJe)KHEe BUKOHAHHS CBOIX
3000B's13aHb 3a JlOroBopoM, SIKIIO BOHO BHKJIMKAHO Ji€l0 0OcTaBMH HerepeOopHoi cuim (pope-maxop), siki CTopoHH HE MOIIH
nepenbauntr abo 3amodirtm posymHHMH Hissmu. [lin oOctaBmHamMu HemepeOopHOi cuam CTOpPOHH pO3YMIIOTH OOCTaBHHH, IO
HACTYIMJIM Micis yKiajeHHs JloroBopy B pe3yibTari MOl HaJA3BHYaHHOrO XapakTepy: BiiiHa, 00HOBI 1ii Oe3 oroyiomieHHs BiiHY,
MacoBi 0e3mazs, cTpaiiky, Aep>KaBHi NEPEeBOPOTH, CTUXIHHI Jinxa (yparaHu, 3eMJICTPYCH, ITOBEHI, IIOXKeX1 i 1H.), a TAKOXX piIIeHHS 1
Ji1 Jep)KaBHUX OpraHiB, SIKIIO Taki 0OCTaBMHM Hpu3BenH 10 00'ekTuBHOT HeMoximBocTi miust Cropin (CTOpOHHM) BUKOHATH CBOi
30008B's13aHHs 3a JloroBopom. He misHirne 3 (Tpbox) poOOYMX JHIB 3 MOMEHTY BUHHUKHEHHs 00CTaBHH HerepeOopHoi cuiu CTopoHa,
10 TIOCHJIAETHCS Ha MiI0 IMX OOCTaBHH, MOBHHHA MOBimoMuTH mpo e iHmy Cropory. ®akrt mii o6ctaBuH HemepeOOpHOI cHin
CropoHa, [0 MOCHJIAETHCS HA Ji0 IIMX O0OCTAaBHH, MiATBEPIKY€E BiIIOBITHUM JOKYMEHTOM TOproBO-IPOMHCIIOBOI ManaTH YKpaiHH
a00 IHIIOTO YIIOBHOBA)KEHOTO OPTaHy.

7. Ilopsiok po3paxyHkiB 3a mocayru HanaHi bankom Kiienry//lepxarensim.

7.1. Po3mip rutatu 3a oOciryroByBaHHS PaxyHKy, HaJlaHHS J10JJaTKOBHX ITOCIYT' BCTaHOBIIOEThesl Tapudamu banky. O6ciayroByBaHHS
PaxyHKy 31iHCHIOETBCS BIIIIOBIIHO 10 Tapu(HOTo MakeTy, BkazaHoro KitieHToM y 3asBi PO BCTaHOBJIEHHS TapU(HOTO Makery.

7.2.Y Bunazaky Oyab-skux 3miH Tapudis banky Croponu kepyrotbes 1.5 loroBopy Ta 11.5.3.9 TunoBux ymoB.

8. BuMoru 1mos10 3aXucTy NepcoOHAJIbLHUX AAHUX JUIS1 WPUIMYHHX 0OCi0.

8.1. Ha BukoHanHs BuMor 3akoHy Ykpainu «IIpo 3axucT nepcoHansHUX naHnx» KimieHT 3acBindye Ta rapaHtye, mo HajgaHi 10 banky
MepCOHaNbHI JaHi mpo (i3myHUX 0ci0 (KepiBHHKIB Ta MpAIliBHUKIB, WICHIB OpPTraHIB YIIPaBIiHHS, BIACHUKIB iCTOTHOI ydYacTi Ta
KOHTPOJIEPIB), 110 MICTAThCA B J[oroBopi Ta IHIIMX JAOKYMEHTax, siKi mijanucani/3acBigyeHi KiieHTom Ta mopaHi/OyayTh monaHi 1o
banky (nami-¢isuuni ocobu, ski mos’sizani 3 KiieHtom), Oynu oTpuMaHi Ta 3HaXoAsThCsl y KopucTyBaHHI KitieHTa mpaBomipHO
BiJITIOBITHO 10 BUMOT YHHHOTO 3aKOHOIABCTBA YKpaiHU.


http://www.mbank.com.ua/

KiienT 3acBindye Ta rapaHTye, 0 Mae BCi HEOOXiqHI IPaBOBI MiJCTaBH IS Nepenadi TaKuxX MepCOHAIBHUX JAaHUX 10 baHky 3
METOI0 1X TONANIbIIOT 00pOOKH 6e3 Oyab-sIKOro OOMEXEHHS! CTPOKOM Ta CIIOCOOOM, Yy T.4. JUIs IX MOIIMPEHHS, epenadi Yu HaJaHHs
JIOCTYIY JI0 HUX TPETiM 0co0aM y BHIaJKax, nepeadadeHrx 3aKOHOJABCTBOM YKpaiHu, Ta/abo JoroBopamu, 1o ykiajaeHi (OyayTb
ykmaneni) mixk Kiiearom ta Barkom, a Takox s 3xaificHeHHsT baHkoM mepenadi mepcoHaNbHAX HaHUX A7 0OpOOKH TpeTiM ocobam
Ta 3IifICHEHHS BiTHOCHO HUX OyIb-KHMX iHIIUX [ilf, SKIIO 1€ ITOB’A3aHO i3 BUKOHAHHIM YyKiageHux MiK Kiienrom ta bankom
JIOrOBOpIB Ta/abo i3 3axucToM npas baHky 3a HUMH, 200 HEOOX1THO JUTA peatizallil MOBHOBa)XEHb baHKy 3a 3aKOHOM.

VY Bunazaky mopymeHHs abo BHSBICHHS HEJOCTOBIPHOCTI 3acCBiJUeHb Ta TapaHTIH IIOAO NMEPCOHAIBHHUX JaHMX, Kili€HT moBHHEH
BifmKkonyBaru banky Oynb-sKi BUKIMKaHI UM MaifHOBI BUTPATH Ta 30MTKH.

8.2. [Mixmucanusim [oroeopy KiieHT BinnosigHo 10 3akoHy Ykpainu «[Ipo 3aXHMCT epcoHaNbHUX AaHUX)» JOOPOBUIBHO HA/A€E 3romy
Banky Ha 00pOOKY MEpCOHATBHUX AaHUX (I3UUHUX 0Ci0, siKi MOB’s13aHi 3 KilieHTOM, Ta MOBIIOMIISETHCS PO BKIIFOUCHHS I[UX JAHHX
J10 0a3 nepcoHaNbHUX NaHuX ,,ABC”, “ApxiB”, “Merankapt”.

OO0po0Oka mepcoHaNbHUX JaHUX — Oyab-siKka dif ad0 CYKYIHICTH Iii, TaKUX SIK 30MpaHHA, PEECTpallis, HaKONMMYEHHs, 30epiranus,
aJanTyBaHHS, 3MiHa, [IOHOBJICHHS, BUKOPUCTAHHS 1 MOMMpPEeHHs (PO3IMOBCIODKEHHS, peaizallis, mepeaada), 3He0CoOIeHHS, 3SHULCHHS
MIEpCOHANIBHUX JIaHHX, y TOMY YHCIi 3 BUKOPHUCTAHHAM 1H()OpPMAIiHHIX (ABTOMaTH30BaHNX ) CHCTEM.

MexaHi3M aBTOMaTHYHOI OOpOOKH MepCOHANBHIX JaHUX IMOJTae y 3MiHCHEeHHI il a0 CYKYITHOCTI Mii, sIKi € CKJIAJOBUMH TEPMIiHY
“00po0OKa mepcoHaJIbHUX JaHKUX’, 32 JOIIOMOTOI0 iHpOpMaliiiHNX (aBTOMaTH30BaHMX) CHCTEM 3aco0amMy MPOrPaMHOTO 3a0e3IeUeHHSI.
8.3. Micue3naxomkeHHs 0a3 nepcoHalbHUX AaHuX ,,ABC”, “ApxiB”, “Merankapr”: 69006, m.3anopixoks, np.Meranypris,30.

8.4. Micresnaxomkenns [1yOmiyHOro akifioHepHOro toBapuctBa ‘“‘MerabaHK”, SIKHil € BIIACHMKOM MEpPCOHAIbHHX maHux ,,ABC”,
“ApxiB”, “Merankapt”: 69006, M. 3anopixoks, np. Meranypris, 30.

8.5. [lo 6a3 mepconanbHuX manux ,,ABC”, “Apxis”,“MerankapT”’ BKIIOYAIOTHCS MEPCOHANBHI MaHi (Qi3MIHUX OCiO, sSKi MOB’s3aHi 3
KiienroMm, mo MicTaThca B ITOKYMEHTaX, sIKi mimmucani/3acBimueHi Kiienrom Ta momani mo banky, a came: imeHTHiKamiiai gaHi
(mpi3BHIIE, iM’S, T0-0aTHKOBI, (haKTHYHA Ta IOPUIMYHA a/Ipeca Micls IPOXXHUBAHHS, Tele(OHH, EIEKTPOHHI aJ[pecH TOII0); MACTIOPTHI
JIaHi; peecTpamiiHui HOMep OONIKOBOI KAapTKH IUIaTHUKA MOXaTKiB (imeHTHQiKamiiHUA HOMeEp); 0coOMCTI BimoMmocTi (BIK, CTarTh,
TPOMAJITHCTBO, OCBITa, POAMHHHIA CTaH, CKJIaJ CiM’l; TOcaja, HasBHICTh CYAMMOCTI, TOIIO); PEKBI3UTH OaHKIB, B SIKUX BIIKPHTI
paxyHKH (i3uuHHX oci0 Ta wieHIB Horo ciM’i, HoMepu OaHKIBCBKMX paxyHKiB; 3amucu (OTO300pa’keHb, NaHi IOAO y4acTi y
CTaTYTHUX KalliTajax Ta KepiBHHUITBI IOPUANYHUX OCI0, HAIEKHOCTI 10 iHcaiaepiB banky Ta iHIIMX 0ci0, JaHi MPO BIIKPUTTS Ta
00CITyroByBaHHsI PaxyHKiB, OTPUMaHHUX KPEJHUTIB, PO3MIILIEHUX ACMO3UTIB, AaHI 10 OIepallisiM 3a paxyHKaMH, TOLLO.

8.6. MeTa 00poOKH TIepCOHANBHUX IaHUX: 3a0e3MeueHHs peati3amii BiTHOCHH y cepi eKOHOMIYHMX, (PiHAHCOBUX MOCIYT; BiTHOCHH
y ctepi Oe3neku, yrpaBmiHHSA KPEIUTHAMU PHU3UKAMHF, BKIIOYAI0OYH CTPaxXyBaHHs Cy0’ €KTIB KpEIUTHHUX MPAaBOBIIHOCHH Ta iX MaiiHa,
aJIMIHICTPaTHBHO-TIPABOBHX, TIOJATKOBHMX BITHOCHH Ta BITHOCHH y cdepi OyxranTepchbkoro o0MiKy; MiIr0OTOBKA BiAIIOBITHO 10 BUMOT
3aKOHOJJaBCTBA CTAaTHCTHYHOI, IMOJATKOBOi, aaMIHICTpaTHBHOI YW iHIIO 3BITHOCTI Ta iH(oOpMAaIii 3 NHTaHb AisUTBHOCTI baHKy;
BUKOHAHHSI OIepaliil Mo paxyHKax KJIi€HTiB baHKy; BUKOHaHHs oIlepaiiii Mo IMOTOYHUX paxyHKax KJII€HTIB, IO KOPHCTYIOTHCS
IUIATDKHUMH KapTkamu, emitoBaHnuMmu AT “Merabank”; nepenavi/orpuManHi baHkoMm mepcoHanbHUX HaHUX (i3nMyHUX OCiO, sKi
noB’si3ani 3 KitieHToM, B Oy/ib-sike Ta Bij OyIb-IKOro OI0pO KPEIUTHHX ICTOPIi, a TaKoXK HIIMM ocobam iHpopMallii mpo nepcoHanbHi
naHi GizugHEX 0Ci0, siki moB’s3aHi 3 KilieHTOM, 3 METOI0 OTpHUMAaHHS AOCTYILY 10 KpemuTHoI ictopil Kitienta Ta/ab0 ¢izudnux ocio,
sKi oB’si3aHi 3 KiieHToM, sk 1718 ykimagaHHs qoroBopiB 3 bankom, Tak i Ha mepiox iX xii; mepenadi mepCcoHaIbHAX AAHUX (i3UIHUX
ocib, aki mom’s3aHi 3 KilieHTOM, KONEKTOPCHKMM KOMITaHISIM Ta KOMIIAHISIM 3 TIOBEpHEHHS OOpriB OOpKHHUKAMH Y BHITaIKax
HeBHKOHaHHS KilieHTOM CBOiX 3000B’si3aHb 3a Oy/nb-IKMMH JJOTOBOpaMH, yKJIajeHMMH 3 bankoM; mepenadi iHdopmarliii mo paxyHkax
Kiienra Ta/abo ¢izuuamx 0ci0, ski mos’s3ani 3 KiienroM, Ta iHpopMalii, ska HOCHTh PEeKIAMHO-iH(pOpMAIiifHUN XapakTep Moo
YMOB HaJlaHHs1 baHkom 0aHKiBCHKHMX MOCIYT, po3kpuTTs iHdopmanii nmpo Kiienra ta/abo ¢izuunux ocid, ski noB’s3ani 3 KirieHToMm,
IHIIUX BiJIHOCHH, IIJ0 BUMAararoTb OOpOOKM NEpCOHAIBHUX JaHWX Ta MAlOTh Ha METi peaiizalilo NoyioxeHb 3akoHy Ykpainu «IIpo
OaHKM 1 0aHKIBCHKY JISUTBHICTB) Ta IHIIMX 3aKOHIB YKpaiHU, a TAKOXK 3 METO0 3a0e3redeHHs 30epiranHs JOKYMEHTIB, 3aKIHUCHUX Y
0aHKIBCLKOMY JIOKYMEHTOOOOpPOTi Ta JIOBOJACTBI Y BHMIVIAII apXiBHUX CIpaB Ta B EJIEKTPOHHOMY BHIVISI, HEOOXIIHHX ISt
KOPHCTYBaHHS HUMH 13 CIy)KOOBOIO, BUPOOHMYOIO METOIO, JJIS 3aMoBosieHHS iH(opMmamiiaux morped ropuamannx (HBY, ®onmm,
MPOKYypaTypH, iHII JepKaBHI YCTAHOBH TOIIO) Ta (i3WYHMX (TpaIiBHUKH OaHKY: A7 poOOTH 3 KIIiEHTaMH i T.1.) 0ci0, mepenaBaHHs
Ha TocTiifHe 30epiraHHs 10 Jep)kaBHUX apXiBiB a00 iHMIMX apXiBHHUX YCTaHOB, BiAnmoBigHO 10 [IpaBui po6oTn apXiBHUX MifpO3AiiiB
OpTaHiB Jep>KaBHOI BIaJH, MICIIEBOIO CaMOBPSIYBAaHHS, ITiIIIPHEMCTB, YCTaHOB 1 OpraHi3alii, 3aTBEp/UKEHUX HAKa30M JEp>KaBHOTO
KomiTeTy apxiBiB Ykpainu Big 16.03.2001p. Nel6.

8.7. Y 3B’s13Ky 3 BHECEHHsIM 110 0a3 mepcoHanbHUX nanux ,,ABC”, “Apxis”, “Merankapt” BiAmnoBigHo 10 crarTi 8 3akoHy YKpaiHu
«[Ipo 3axucT nepcoHaNbHUX AaHuX» (izuuHa 0coda, sika moB’s3aHa 3 KiieHrom, Mae npago:

1)3Haru npo MicHe3HaXOMKeHHs 0a3K MEPCOHANBHIX [IaHUX, KA MiCTHTD HOr0 NepPCOHANbHI JaHi, ii IPU3HAYCHHS Ta HAHMEHYBAHH,
MICIIe3HaXOMKEeHHSI Ta/abo Micme mnpoxuBaHHS (TepeOyBaHHsS) BIACHWKA YH PO3MOPSINHUKA NEPCOHANBHUX JaHUX abo [aTtu
BiJITIOBIJTHE JOPYYCHHS MIOA0 OTPUMAHHS Ili€l iH(popMaIlii yITOBHOBYKEHUM HUM 0c0o0aM, KpiM BHITJIKiB, BCTAHOBIICHHX 3aKOHOM;
2)oTpuMyBatH iH(OpMaILil0 PO YMOBH HaJaHHS JIOCTYIY 10 MEPCOHAJBHUX JIAHWUX, 30KpeMa iH(pOpMaIilo MMpo TPeTiX ocid, SKuM
NepenarThCs HOTro MepCoHalIbHI JaHi;

3)Ha JOCTyM JI0 CBOiX MEPCOHANBHUX JIAaHUX;

4)oTpuMyBaTH HE MI3HIII AK 32 TPUALUATH KAJICHIAPHHUX IHIB 3 JHS HAAXOMKEHHS 3alHTY, KpiM BHUIIAIKIB, Mepea0adyeHUX 3aKOHOM,
BIZIMOBIZb TIPO T€, YW 30€piratoThCs WOT0 MEepPCOHANbHI JaHl y BIAMOBIAHINA 0a3i MepcOHaIbHUX JaHUX, & TAKOXK OTPUMYBATH 3MICT
HOT0 TIepCOHAIBHUX JaHUX, SKi 30epiraloThes;

5)npen’ABISITH BMOTHBOBAaHY BUMOTY BIIACHHUKY TIEPCOHAIBHUX JaHUX i3 3allepeueHHsIM MPOTH 00pOOKH CBOIX TIEpCOHAIBHUX HaHUX;
6)Ipe'sIBISITH BMOTMBOBAaHY BHMMOTY IIOJO 3MiHM a00 3HUINEHHS CBOIX NEpPCOHAJIBHUX MaHUX OyIb-SKHM BIACHHUKOM Ta
PO3IOPSITHUKOM NEPCOHATBHUX JJaHUX, SKIIO IIi aHi 00poOISIOThCS HE3aKOHHO UM € HEIOCTOBIPHUMU;

7)Ha 3aXUCT CBOIX MEPCOHANBHHUX JaHWUX BiJ HE3aKOHHOI OOpPOOKM Ta BUIAJKOBOI BTPaTH, 3HHUILEHHS, MOLIKOPKEHHS Y 3B'SI3KY 3
YMHUCHHUM TPHUXOBYBAaHHSM, HEHAJaHHSIM YM HECBOEYACHUM iX HAQJaHHSM, a TaKOX Ha 3aXUCT Bl HaJaHHS BiJJOMOCTEH, IIO €
HEIOCTOBIPHUMH YH TaHBOJIATH Y€CTh, T1THICTH Ta IUIOBY pemyTallito ¢pi3udaHoi ocodw;

8)3Beprarucst i3 ckapraMu Ha OOpOOKY CBOX MNEPCOHAIBHHX [AHUX JO OpraHiB Jep)KaBHOI BiIaJy Ta IMOCAIOBUX OCi0, 10
MTOBHOBA)KCHD SIKUX HAIEKUTH 3a0€3II€UEHHS 3aXUCTy IEPCOHATBHUX aHHX, a00 10 cyny;



9)3acTocoByBaTH 3aCO0M MPABOBOTO 3aXMCTY B Pa3i HOPYLICHHS 3aKOHOAABCTBA IIPO 3aXUCT MIEPCOHANBHUX JIaHUX;

10)BHOCHTH 3aCTEpEKEHHSI CTOCOBHO OOMEKEHHSI IIPaBa Ha 0OPOOKY CBOIX MEPCOHANBHUX JaHUX I1iJ] Yac HaJJaHHs 3TOIH;
11)BiakIKMKaTH 3ro[y Ha 0OPOOKY NMEPCOHANBHUX JaHUX;

12)3HaTi MeXaHi3M aBTOMaTHIHOI 00pOOKH epCOHATBHUX JaHUX;

13)Ha 3aXHCT Bi aBTOMAaTH30BAaHOTO pillIeHHS, SIKE Ma€ IS Hei IpaBOBi HACIIKH.

8.8. KuieHT minTBepuKye, o BiH HAJIC)KHUM YHHOM Ta Y TIOBHOMY 00cCs31 oBitoMmirsie (i3nuHuX 0ci0, siki mos’s3ani 3 KirieHToM, mmpo
X mpaBa Ta PO MOMJIMBICTH 03HAHOMHUTHUCH 3 TMIOTOYHOIO penakiieto 3akoHy Yipainu “TIpo 3aXxucCT HmepcoHAIbHUX aHWX Ha CaiTi
banky B Mepexi [nTeprer: http://www.mbank.com.ua.

8.9. Hanaroun 3rogy KitieHT ycBimomitoe Ta MOTOMKYeThCs, IO 0OpOOKa MEPCOHANBHUX JaHMX (i3MYHHMX OCi0, sIKi MOB’si3aHi 3
KiientomMm, Oyne 3ailicHIOBAaTHCS, 30KpeMa, 13 BUKOPUCTAHHAM Mepexi [HTepHeT Ta Mepex MOOIBHOTO 3B’3KY, a TAKOXK IUIATDKHUMHU
cUcTeMaMH 3a Mexxamu YKpaiHu, npo mo KiieHT 3000B’s13yeTbest OBiIOMIATH Qi3uyHKX OCiO, siki moB’s3aHi 3 Kiienrom. Takox,
Krient nmpuiimae Ha cebe yci pu3UKHN Ta 3BUTbHsAE BaHK Bif BiAIIOBiNaIbHOCTI, OB’ s3aHOT 13 HECAHKI[IOHOBAHUM JOCTYIIOM TPETiX
0ci0 0 TaK¥WX IaHWX Mix 9ac 00poOKH.

8.10. KiieHT yCBiZIOMIIIOE Ta TOTOMXKYETHCS, IO 3arepedeHHs 1moxo oOpoOku bankom mepcoHanbHMX AaHMX (I3UYHHX OCi0, sIKi
noB’s13aHi 3 KitieHTOM, € miZicTaBoO U NpUIIMHEHHS HagaHH bankoM nocityr 3a JloroBopoM, ofHak 11e He no30asisie bank npasa Ha
00poOKy TMepcoHANBHUX JaHWUX (I3UWYHHUX 0cCi0, sKi moB’si3aHi 3 KiieHTOM B Mexax Ta oOcCsrax, BU3HAUCHMX HaJaHUMH baHKy
rapaHTisIMU, 3aCBITYEHHSIMHU Ta 3aKOHOAABCTBOM YKpainu. Takok, KiieHT 3acBimuye Ta rapanrye, mo nepenada Kiientom banky
MEePCOHANbHUX JaHUX MPO OyAb-SAKHX HIIMX Pi3MYHUX 0Ci0 (Y TOMY 4YHCIi 4ieHiB ponuHu (isndHuX oci0, ski mos’s3ani 3 KiienToMm,
HalfiManux mnpaiiBHukiB Kiienta), 3ailicHioeTbes KilieHTOM 3 JAOTpUMaHHSM BHMOI 3aKOHOMABCTBA YKpaiHH 1 HE MOPYIIYE IIpaBa
Takux oci0. KirieHT 3000B’A3y€ThCS CaMOCTIIHO IOBIJOMIIATH TaKkuX ocib mpo nepenady Kiientom banky iX mepcoHanpHUX JaHUX, a
Tako)X TPO TOPAOOK peanmizalii HAMH BH3HadeHHX 3akoHoM VYipainm “IIpo 3axmcT mepcoHampHHX maHuX~ TmpaB. KimieHT
3000B’s13y€THCS BiIIKOyBaTH baHKy Oynb-siKi 30MTKH Ta MIKOAY, 3aB/IaHi MOPYIIEHHSIM a00 HEIOCTOBIPHICTIO ITi€l rapaHTii.

8.11. be3 orpuMaHHS H0OJaTKOBOI MMCEMOBOI 3TO/IM 1 OKPEMOTO MOBIIOMIICHHS Ta BUKJIIOYHO 3 METOI0 00POOKH MEPCOHATBHUX AAHUX
Knient Hanae baHky 3romy MOIIMPrOBATH MEPCOHANBHI NaHi (i3MYHUX 0CiO, ski noB’s3aHi 3 KiienToMm, 3nilicHIOBaTH iX mepenauy
Ta/ab0 HaJaBaTH JOCTYII 10 HUM TPETiM 0codaM, y TOMY YuCIl 3a MexXi YKpaiHu, 30Kpema:

- IU1s 3a0e3MeueH s BUKOHAHHS TPETiMHU ocobaMu cBoix (yHKIii abo HagaHHs nociyr banky, 3okpema HBY, ®onay rapantyBanHs
BKJIaiB (pi3MYHUX 0Ci0, CYJOBUM Ta MPABOOXOPOHHUM OpraHaM, OpraHaM JAep>KaBHOI IOAATKOBOI ciyxOu, opraHam [lenciitHoro
(hoHIY, POHAAM COIIAIFHOTO CTPAaXyBaHHS, BUKOHABYHM CITyx0am, fepkaBHUM peectpatopam, BT, iHmmM nepxaBHUM ycTaHOBaM,
ayguTopaM (ayIUTOPCBKMM OpraHi3alisM), HOTapiycaM (HOTapiaJJbHUM KOHTOpaM), OI[iHIOBa9aM, CTPaXOBHM KOMIIaHisM,
KOJIGKTOPCHKMM KOMITaHisIM, OIOpO KPEIWTHHX iCTOpid, (piHAHCOBMM OpTraHi3alisM y BHUI3AKax NepeBopy Oopry (YCTYNKH IpaBa
BHMOTH), OIeparopaM MOOITBHOTO 3B’S3KY, IUIATKHUM CHCTEMaM, yCTaHOBaM, IO 3MIHCHIOIOTH 1ACHTH(QIKAINI0, aBTOPU3aIlIo i1
NPOLIECHHT Omepallii, TeXHIYHEe OOCIYroBYyBaHHSI IPOTrPaMHOTO 3a0e3MeueHHs, 3a JOIOMOTOI0 SIKOTO 3/IHCHIOETHCS aBTOMAaTH4HA
00poOka mepcoHANBHUX JaHUX, OaHKaM-KOHTpareHTaMm Ta iHIIMM ocodam, SKIIO Taki (QyHKLIl Ta MOCIYI'W CTOCYIOTHCS AisUIBHOCTI
Banky, 3a1iICHIOBAHUX HAM OIEpPaIliii, BUMYIICHUX HUM IUIATDKHHUX Ta IHIINX IHCTPYMEHTIB a00 € HeOOXiTHUMU IJIs HagaHHs bankoM
BianoOBigHKUX mociyr KirieHTy;

- TIpY HACTaHHI MiJCTaB IS Mepeaadi TpeTiM ocobaM 0aHKIBCHKOI TAEMHUII BiJIOBITHO O 3aKOHOAABCTBA YKpaiHU abo BiIMOBITHO
110 yMOB JloroBopy Ta iHIMX yKjaaeHuX 3 baHKkoM J0roBOpiB.

8.12. Jloctyn 1m0 mepcoHaNbHMX AaHUX (i3MYHMX oci0, ski moB’s3aHi 3 KiieHTOM, IO BKIIOYEHI 10 BHIIE3a3HauYeHHX 0a3
MepCOHANIBHUX AAHHUX, TPETIX 0Ci0 3MIHCHIOEThCS Y BUMAAKAX Ta MOPSIKY, epeadadeHoMY YNHHUM 3aKOHOAABCTBOM Ykpainu. Kitient
MOBIZIOMJISIE TIPO OTPUMaHy Bij (hi3n4HUX 0ci0, sKi moB’s3aHi 3 KitieHToM, 3roay Ha 30epiraHHs iX NepcoHaIbHUX AaHUX 0E3CTPOKOBO,
TOOTO TPOTATOM CTPOKY, SIKMH HeoOXimHui baHKy /i 0OpoOKM IUX NMEpCOHaIbHUX JAHMX BIAMOBIAHO 0 BHYTPIIIHIX IOJOXKEHB
banky Ta YMHHOTO 3aKOHOABCTBA YKpaiHHU.

9. BumMoru moao 3aXucTy NepcoHAIbHUX JaHUX JUIA Gi3uuHuX ocio-minnmpuemuis.

9.1. ITimnucarusam orosopy KiienT BigmoBigao 1o 3akony Yipainu «I[Ipo 3axUCT mepcoHaTbHUX JaHWX» NOOPOBUTFHO HAIA€ 3TOMY
banky Ha 00poOKy HOr0 MepcoHANbHUX AaHUX Ta MOBIIOMIIIETHCS PO BKJIIOYEHHS IUX JaHUX 70 0a3 MepcoHanbHUX AaHux ,,ABC”,
“ApxiB”, “Merankapt”.

O0poOka nepcoHaIbHUX TaHUX — Oyab-sika Hist @00 CYKYNHICTH JiH, TaKMX SIK 30MpaHHs, PeecTpallisi, HAKOIMYeHHs, 30epiraHHs,
aJlanTyBaHHs, 3MiHa, IOHOBJICHHS, BUKOPUCTAHHS 1 OIIUPEHHs (PO3IIOBCIO/DKEHHS, peati3allis, Iepeaada), 3He0COOICHHS, 3HUILICHHS
MEePCOHANIbHUX JIaHUX, Y TOMY YHCIIi 3 BUKOPUCTAHHSIM 1H()OPMAIIHHUX (aBTOMaTH30BaHHX ) CUCTEM.

MexaHi3m aBroMaTHyHOT 00pPOOKHM MEPCOHABHUX JaHHUX MOJNATae y 3A1MCHEeHHI il ab0 CyKYIHOCTI HiHl, SIKi € CKJIaJOBUMHU TEPMIHY
“00poOKa mepcoHANPHNX JaHHUX’, 33 JIOTIOMOT0I0 iH(POPMAIIfTHUX (aBTOMaTH30BaHMX ) CHCTEM 3ac00aMHU IMPOTPaMHOro 3a0e3redeHHs .
9.2. Micue3naxomkeHHs 0a3 nepcoHanbHUX HanuX ,,ABC”, “Apxis”, “Metankapt”: 69006, m.3anopixoxst, np.Merarypris,30.

9.3. MicnesnaxomkenHas [lyOmigHoro akmioHepHOro ToBapucTBa “MerabaHK”, SKUI € BIACHHKOM IEpCOHANBHUX naHuX ,,ABC”,
“ApxiB”, “Merankapt”: 69006, M. 3aropixoxs, p. Meranypris, 30.

9.4. Mera 00poOKH TIEpCOHAIBHUX JaHUX: 3a0e3MeueHHs peajizalii BiTHOCHH y cdepl eKOHOMIYHUX, (PiIHAHCOBUX MOCIYT; BiJHOCHH
y cdepi Oe3nexy, ynpasiiHHS KPETUTHUMU PU3UKaMH, BKIIOYAIOYH CTPaXyBaHHsS Cy0’ €KTIB KPEIUTHUX MPAaBOBITHOCHH Ta iX MaiiHa;
a/IMIHICTPaTHBHO-TIPABOBHX, TIOJJATKOBHX BIJIHOCHH Ta BIIHOCHH y cdepi OyxranTepcbkoro o0JiKy; MiIr0OTOBKA BiAMOBITHO A0 BUMOT
3aKOHO/IABCTBA CTATHCTHYHOI, MOAATKOBOI, aJMiHiCTpaTHBHOI 4 IHIIOI 3BITHOCTI Ta iH(opmanii 3 nHUTaHp JisUIBHOCTI baHKy;
BUKOHAHHSI OIEpalliif 1Mo paxyHKax Kii€HTiB BaHKy, BHKOHaHHS oIepamii MO IOTOYHMX paxyHKaX KII€HTIB, IO KOPHUCTYIOTHCS
IUTaTOKHUME KapTKamu, emitoBanuMu AT “Merabank”, nepexadi/orpumanni bankom nepconansaux manux KimienTta B Oynb-sike Ta
Bijl Oy/b-sIKOr0 OIOPO KPEAMTHHX iCTOPIH, a TakoX iHIIMM ocobaMm iHdopMarlii npo nepcoHanbHi nani KitieHTa 3 METOI0 OTpUMaHHS
JIOCTYITY 10 KpeAUTHOI icTopii KitieHTa sk st ykiagaHHs 1oroBopiB 3 bankowm, Tak i Ha mepiox iX [ii; mepenadi mepcoHANbHUX JaHUX
KitieHTa KOJEKTOPCHKUM KOMITAHISIM Ta KOMIIAHISIM 3 TIOBEpHEHHsI OOpTriB OOp)KHMKaMM y BHUIAAKax HeBUKOHaHHs KilieHTOM CcBOIX
3000B’513aHb 3a OyIb-SKUMH JOTOBOpaMH, ykiajeHHMH 3 baHkoM; mepenaui indopmanii no paxynkax Kiienrta Ta indopmarnii, ska
HOCHUTB peKJiaMHO-iH(opMalliitHuil XapakTep 100 YMOB HaJlaHHs1 baHkOM OaHKIBCBKHX MOCIYT, po3KpUTTs iHdopmarii npo Kiienra,
IHIIMX BIAHOCHH, [0 BUMArarTh OOpPOOKH MEPCOHAIBHHX TaHWX Ta MAlOTh Ha METI peallizaililo MojokeHb 3akoHy Ykpainu «IIpo
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OaHKy 1 0aHKIBCHKY JISUTBHICTB) Ta IHIIMX 3aKOHIB YKpaiHU, a TaKOX 3 METO0 3a0e3nedeHHs 30epiraHHs JOKYMEHTIB, 3aKiHUCHUX Y
0aHKIBCLKOMY JIOKYMEHTOOOOpPOTI Ta JUIOBOACTBI Yy BHIVISAI apXiBHUX CHpaB Ta B EIEKTPOHHOMY BHINISAL, HEOOXITHHX JUIst
KOPHUCTYBaHHsSI HUMH 13 CIIy)KOOBOIO, BUPOOHHYOIO METO0, JJIsl 3a0BOJICHHs iHpopMmauiiHux notped ropuanunux (HBY, donam,
MPOKypaTypH, iHIII JIe)KaBHI YCTAaHOBH, TOIIO) Ta (Pi3MUHUX (TIpamiBHUKKA OaHKY: A pOOOTH 3 KIIEHTaMH i T.1.) 0ci0, mepenaBaHHs
Ha TOCTiltHe 30epiraHHs 0 Aep:KaBHUX apXiBiB a00 IHIMX apXiBHUX yCTAaHOB, BimmoBixHO 1Mo [IpaBmim poOOTH apXiBHUX MiIpO3MIiTiB
OpTaHiB Jep>KaBHOI BIaJH, MICIIEBOTO CaMOBPSIYBaHHsI, ITiIIIPHEMCTB, YCTaHOB 1 OpraHi3alii, 3aTBep/UKEHUX HAKa30M JEp>KaBHOTO
KomiTeTy apxiBiB Ykpainu Big 16.03.2001p. Nel6.

9.5. Jlo ©0a3 mnepcoHampbHuX pgaHux ,ABC”, “Apxie”,“Merankapt”’ BKJIIOUAIOTBCS HACTYNHI NepcoHadbHi aaHi Kiienra:
ineHTH(iKamiiHi naHi (mpi3Buie, iM’s, 1M0-0aTbKOBi, (haKTMYHA Ta IOPUAMYHA ajpeca Micusg HOro NpOXMBaHHA, TenedoHH,
EJIEKTPOHHI aJpecH TOILO); TACTIOPTHI JaHi; peecTpauiiHuid Homep oOJIIKOBOI KapTKH TUIaTHUKA MOAATKIB (i1eHThdiKaniiiHuil HoMep);
ocobwucTi BimoMocCTi (BiK, CTaTh, TPOMAJHCTBO, OCBiTA, POAMHHHMIA CTaH, CKJIan CiM’i; MOcaaa, HAsABHICTh CYAMMOCTI, TOIIO);
PEKBi3UTH OaHKIB, B IKUX BIAKpHUTI paxyHku KiieHTa Ta WwieHiB #oro ciM’i, HOMepu 0aHKIBCHKHX PAaXyHKiB; 3alUCH (OTO300paKeHb,
naHi mono ydacti KimieHTa y cTaryTHHX KamiTajaXx Ta KepiBHHLTBI IOPHIMYHUX OCi0, HAIEKHOCTI A0 iHcainepiB banky Ta iHmmx
oci0, maHi Tpo BIIKPUTTS Ta OOCIYyrOBYBaHHS PaxyHKiB, OTPUMaHUX KPEIUTIB, PO3MIMICHMX JCIO3MTIB, JaHi MO OIepamisiM 3a
paxyHKaMH, TOIIO; TEePCOHANBHI JaHi mpo (i3WYHUX ocid (KepiBHUKIB Ta TPAI[iBHUKIB, WICHIB OpPTaHIB YIIPABIiHHS, BIACHUKIB
ICTOTHOI y4acTi Ta KOHTpOJIEpIB), IO MICTAThCS B JOKYMEHTaX, sIKi miamucaHni/3acimueHi Kiientom Ta momani no banky, Oymn
OTpHMaHI Ta 3HaXOIAThCs Y KoprcTyBaHHi KilieHTa mpaBoMipHO BiAIIOBITHO JI0 BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH.

9.6. Y 3B’s13Ky 3 BHECEHHsIM JI0 0a3 mepcoHanbHuX nanux ,,ABC”, “Apxis”, “Merankapt” BiANOBiAHO 0 cTarTi 8 3akoHy YKpaiHu
«[Ipo 3axuct nepcoHanbHux nanux» KiieHT Mae npago:

1)3HaTH PO MiCIIe3HAXOMKECHHS 0a3H MePCOHANBHUX JaHWX, SKa MICTUTh HOTO ITePCOHANBHI IaHi, 11 IpU3HaYeHHS Ta HallMeHyBaHHS,
MICIIe3HaXOMKEeHHSI Ta/abo Micme mnpoxuBaHHS (TmepeOyBaHHS) BIACHWKA YH PO3MOPSIIHMKA NEPCOHANBHUX MaHUX abo [aTtu
BiJIIIOBiTHE JOPYYCHHS MO0 OTPUMAHHS i€l iH(popMaIlii yITOBHOBaYKEHUM HUM 0co0aM, KpiM BHITJIKiB, BCTAHOBIICHHX 3aKOHOM;
2)oTpuMyBard iH(OpPMAIi0 PO YMOBU HaJaHHS JOCTYITYy JO MEPCOHANIBHUX JaHUX, 30KpeMa iH(OpMaIilo mMpo TPETixX 0cid, sKuM
NepenaroThCst HOTro MepcoHalIbHI JaHi;

3)Ha JOCTyMN 10 CBOiX MEPCOHANBLHUX JTAHUX;

4)oTpuMyBaTH HE MI3HINI 5K 32 TPUIIATh KAICHIAPHUX JHIB 3 JHS HAJXOHKEHHS 3allMTy, KPIM BHUIJKIB, Nepe0aueHnX 3aKOHOM,
BIZIMOBIJIb TIPO T€, YW 30€piratoThCs HOro MEepPCOHANbHI JaHi y BIAMOBIAHINA 0a3i NepCOHAJIBHUX JaHUX, & TAKOXK OTPUMYBATH 3MICT
HOT0 TIepCOHAIBHUX TaHUX, SIKi 30€epiraloThes;

5)npexn’ ABISITH BMOTHBOBAHY BUMOT'Y BIIACHHUKY IIEPCOHAIBHUX JaHUX 13 3allepeueHHsIM MPOTH 00pOOKH CBOIX MEpCOHAIBHUX JaHUX;
6)Ipe'sIBISITH BMOTMBOBAaHY BHMMOTY IIOJO 3MiHM a00 B3HUINEHHS CBOIX NEPCOHAJIBHUX MAaHUX OyIb-IKHM BIIACHHUKOM Ta
PO3IOPSITHUKOM NIEPCOHABHUX JJaHUX, SKIIO IIi AaHi 00poOIIAIOThCS. HE3aKOHHO UM € HEIOCTOBIPHUMU;

7)Ha 3aXHCT CBOIX NEPCOHAJIBHUX JAHWX BiJl HE3aKOHHOI OOpOOKHM Ta BHMNAJIKOBOI BTPATH, 3HHIIEHHS, IOIIKODKEHHS Yy 3B'SI3KYy 3
YMHUCHHUM IPUXOBYBAaHHSM, HEHAJaHHSIM YW HECBOEYACHUM iX HAJaHHSAM, a TaKOX Ha 3aXUCT BiJl HaJaHHS BiJJOMOCTEH, LIO €
HEJJOCTOBIPHUMH YU TaHBOJIATH YECTh, TIIHICTh Ta AIJIOBY penyraliito ¢izn4Hoi ocodwu;

8)3Beprarrcs i3 ckapramMu Ha OOpOOKY CBOIX MEPCOHAIBHHMX MaHMX JO OpraHiB ACp)KaBHOI BIagM Ta IOCAAOBHUX OCIO, 10
MOBHOBA)XCHD SIKUX HAIEKHUTH 3a0€3MIEUCHHS 3aXUCTy IEPCOHATBHUX IaHHX, a00 10 cyny;

9)3acTocoByBaTH 3aCO0H MPABOBOTO 3aXUCTY B pa3i MOPYIICHHS 3aKOHOABCTBA PO 3aXHUCT NEPCOHATBHUX JaHUX;

10)BHOCHTH 3aCTEepeXEHHSI CTOCOBHO OOMEKEHHS IIpaBa Ha 0OPOOKY CBOIX NMEPCOHANBHUX JaHUX ITiJ] yac HaJaHHs 3TONH;
11)BigKIHMKaTH 3TOAY Ha 00pOOKY MepCOHAIFHUX JaHUX;

12)3HaTn MexaHi3M aBTOMaTHYHOT 00pOOKM MEPCOHANIBHUX JIaHUX;

13)Ha 3axHCT BiJ aBTOMaTH30BaHOI'O PillIEHHs], SIKE Ma€ JUIs HbOTO IIPaBOB1 HACII/IKH.

9.7. KitieHT miATBEp/XKYE, IO BiH HAJIG)KHUM YHHOM Ta y MMOBHOMY 00CsI31 MOBIIOMIIEHHH TIPO CBOT IpaBa, 5K Cy0'eKTa mepcoHaIbHUX
JIAaHUX Ta PO MOXIIMBICTh O3HAHOMHUTHCH 3 MOTOYHOIO pepakuicio 3akoHy Ykpainu “TIpo 3aXMCT mepcoHallbHUX JaHHMX Ha CauTi
Banky B mepexi [arepHer: http://www.mbank.com.ua.

9.8. Hamatoun 3romy KimieHT yCBiZOMITIOE Ta IOTOIKYETHCS, MO 00poOKa mepcoHampHHX naHux KitieHta Oyme 3amilicHIOBaTwmCH,
30KpeMa, i3 BUKOPUCTAaHHAM Mepeski [HTepHeT Ta Mepexx MOOLTEHOTO 3B’S3KY, a TAKOXK IUIAaTKHUMH CHCTEMaMH 3a MEeXKaMH YKpaiHu.
Takox, KimieHt npuitmMae Ha cebe yci pu3UKH Ta 3BUTbHAE BaHK BiJ BiAMOBINATBHOCTI, MOB’S3aHOI 13 HECAHKIIOHOBAHUM JOCTYIIOM
TPeTiX 0ci0 10 TaKuX JaHMX MijJ 4ac 0OpOOKH.

9.9. KitieHT yCBIZIOMITIOE Ta MOTOPKYETHCS, MO 3allePEeUYeHHs 1010 00poOKU baHKOM HOro mepcoHalbHUX JaHUX € MiICTABOK JIJIS
NpUINHHEeHHs HajanHs bankoM nociyr 3a JloroBopoM, oHak Iie He no30asisie bank npasa Ha 00poOKy nepcoHadbHUX AaHux KiienTta
B MeXax Ta o0csrax, BU3HAYeHHX HagaHOK banky 3romoro Kiienta Ta 3akoHomaBcTBoM Ykpainu.Takox, KiieHnT 3acBiguye Ta
rapaHTye, mo nepenada Kiiearom baHKy nmepcoHanpbHAX DaHWUX MPO Oynb-sSKUX HIMUX (Qi3UIHUX 0ci0 (Y TOMY YHCII WICHIB POIUHH
Kiienra, HalilMaHUX TpaIiBHUKIB, JOBipeHHX 0cCi0), 3milicHIOEThca KiTieHTOM 3 HOTpPHMaHHSAM BHMOT 3aKOHOAABCTBa YKpaiHU 1 He
nopymrye mpasa Takux oci0. KiieHT 3000B’s3ye€ThCsl caMOCTIHHO MOBIIOMIIATH Takux ocid mpo mepenady Kiientom banky ix
MePCOHANbHUX JaHUX, a TAKOXK PO MOPAJOK peaiizalii HUMH BH3HaYeHUX 3akoHOM Ykpainu “TIpo 3aXuCT mepcoHaJbHUX NaHuX’
npaB. KiieHT 3000B’s13yeThCsl BiMIIKOAYBaTH baHKy Oymb-siki 30UTKH Ta INKOAY, 3aBJaHi MOPYIICHHSAM a00 HEIOCTOBIPHICTIO IIi€i
rapaHTii.

9.10. be3 oTpumaHHs 10AaTKOBOT MHCHMOBOT 3rO/IM 1 OKPEMOT'0 TTOBIIOMJICHHS Ta BUKIIIOUHO 3 METOK OOpPOOKH MEPCOHANBHUX JTAaHUX
Kiientr Hanmae Banky 3rony HOIIMpIOBaTH MEPCOHANBHI JaHi, 3[1MCHIOBATH iX Iepeaady Ta/abo HajaBaTh JOCTYH IO HHM TPETiM
ocobaM, y TOMY YHCI 32 MeXi YKpaiHu, 30KpeMa:

- U 3a0e3MeYeHHs] BUKOHAHHS TpeTiMu ocobamu cBoix QyHKIiH abo HamanHa nocayr banky, 3okpema HBY, ®onny rapantyBaHHs
BKJIaiB (Pi3MYHMX 0Ci0, CYJOBMM Ta NPaBOOXOPOHHUM OpraHaM, OpraHaM Aep>kKaBHOI ITOAATKOBOI ciyxOu, opraHam [lenciitHoro
(onzy, hoHIAM COIIaTbHOTO CTpaxyBaHHS, BUKOHABYMM CIIyk0am, fepxaBHUM peectparopaM, BTI, iHmmM nep>xaBHUM ycTaHOBaM,
ayauropaM  (aymUTOPCHKMM — OpraHizaiisM), HoTapiycaM (HOTapiaJIJbHUM KOHTOpaM), OI[iHIOBaYaM, CTPaXOBHM KOMIIAHIsIM,
KOJIEKTOPCHKMM KOMITaHisIM, OFOpO KPEIUTHHMX iCTOpid, (piHAHCOBMM OpraHi3allisM y BHUIaAKax NepeBopy Oopry (YCTYNKH IpaBa
BUMOTH), OMeparopaM MOOUIBHOTO 3B’S3KY, IUIATDKHHM CHCTEMaM, YCTaHOBaM, LIO 3/IHCHIOIOTH 1MEeHTHU(IKAIiI0, aBTOPHU3AIIO i
MPOIICCHHT OIEpalliii, TeXHIYHEe OOCIyroByBaHHS IPOrPaAMHOTO 3a0e3MeueHHs, 3a JOMOMOIOI0 SKOTO 3IIHCHIOETHCS aBTOMaTHYHA
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00poOka MmepcoHANBHUX JaHUX, OaHKaM-KOHTpareHTaMm Ta iHIIMM 0co0am, SKIIO Taki (QyHKLIl Ta MOCIYI'W CTOCYIOTHCS AisUIBHOCTI
Banky, 3a1{ICHIOBAHUX HAM OIEpPalliii, BUMYIICHUX HUM IUIATDKHHUX Ta IHIIHUX IHCTPYMEHTIB a00 € HeOOXiTHUMU IJIs HagaHHs bankoM
BianoOBigHUX mociyr KirieHTy;

- TIpY HACTaHHI MiJCTaB IS Mepeaadi TpeTiM ocobaM OaHKIBCHKOI TAEMHUII BiJIOBITHO O 3aKOHOAABCTBA YKpaiHW abo BiIMOBITHO
110 yMOB JloroBopy Ta iHIMX yKjaaeHuX 3 baHKkoM J0roBOpiB.

9.11. Joctynm no mepcoHanbHHMX AaHWX KilieHTa, 10 BKIIIOYEHI 10 BHIIE3a3HAYCHMX 0a3 MEpPCOHAIBHUX MaHUX, TPETiX 0ocid
3MIMCHIOETHCS Y BUIMAAKAX Ta MOPSIIKY, epeadayeHoMY YHHHIM 3aKOHOJIaBCTBOM YKpaiHH.

KnienT Hagae 3roqy Ha 30epiranHs H{oro nepcoHaNLHUX JaHUX O€3CTPOKOBO, TOOTO Ha CTPOK, KU HeoOXinHUi baHky mis o6poOku
HOro nepcoHaNbHUX AaHUX BIJIIOBIIHO 10 BHYTPILIHIX MOJ0KEHb baHKy Ta YMHHOTO 3aKOHOABCTBA YKPaiHH.

10. Bumoru moao 3axucty nepconajbnux gaHux nisa Jep:karenis ITKIIK.

10.1. Hdepxxarens TTKIIK BigmoBigHO mo 3akoHy Ykpainu «lIpo 3axuCT mepcoHaIbHHUX NaHUX» JOOPOBUIFHO Hamae 3roqy banky Ha
00pOoOKy HOTo MepCOHAPHUX JAaHUX Ta IMOBIAOMIISETHCS MPO BKIIOYCHHS UX JaHUX 10 0a3 mepcoHanbHuX AaHux ,,ABC”, “Apxis”,
“Merankapt”.

O0pobka nepcoHaNbHUX AaHUX — Oyab-sKa Jisl ad0 CYKYIHICTh Iiif, TAKMX SK 30MpaHHs, peecTpalisi, HAKOIIMIEHHsI, 30epiranHs,
aJlanTyBaHHs, 3MiHa, IOHOBJICHHS, BUKOPUCTaHHS 1 TOIIUPEHHs (PO3ITOBCIO/DKEHHS, peati3allis, epeaada), 3He0COOICHHS, 3HUILICHHS
NepCOHAJIbHUX JIaHKX, Y TOMY YHCIIi 3 BUKOPUCTAHHSM 1H()OpPMAILiHHIX (ABTOMaTH30BaHNX ) CUCTEM.

MexaHi3m aBroMaTHyHOT 00pPOOKHM MEPCOHATBHUX JaHUX MOJNATae y 3A1MCHEeHHI il ab0 CyKYIHOCTI JiHi, SIKi € CKJIaJOBUMU TEPMIiHY
“00poOKa MepCOHANBHUX JaHHUX’, 32 JOMOMOroI0 iH(GOpMAIIfHUX (ABTOMAaTH30BaHKUX ) CUCTEM 3ac00aMu IMPOrpaMHOro 3a0e3rmeueHHs.
10.2. Micue3naxomkeHHs 0a3 mepcoHanbHUX daHuX ,,ABC”, “Apxis”, “Metamkapt”: 69006, m.3anopixokst, np.Merarypris,30.

10.3. Micue3naxomkenHs [lyOmigyHoro akmioHepHOro ToBapucTBa “MetabaHK”, SKHil € BIACHHKOM NEpCOHANBHUX HaHWX ,,ABC”,
“ApxiB”, “Metankapt”: 69006, M. 3amopixoks, p. Meranypris, 30.

10.4. Meta 00poOKH IMepCOHATBHIX JaHUX: 3a0€3MEUCHHS pealli3allil BITHOCHH y cdepi eKOHOMIYHIX, (JIHAHCOBHX ITOCIYT; BITHOCHH
y cdepi Oe3rexu, ynpasiiHHS KPSTUTHUMU PH3UKaMH, BKIIOYAIOYH CTPaXyBaHHsS Cy0’ €KTIB KPEIUTHUX MPAaBOBITHOCHH Ta iX MailiHa;
a/IMIHICTPaTHBHO-TIPABOBHX, IIOJJATKOBUX BIJIHOCHH Ta BIIHOCUH y cepi OyxraaTepcbkoro o0JiKy; MiIr0OTOBKA BiAIIOBITHO 10 BUMOT
3aKOHOABCTBA CTATHCTHYHOI, MOJATKOBOI, aJMiHICTpaTHBHOI 4YM iHINOI 3BITHOCTI Ta iH(opmamii 3 nHUTaHp isUTBHOCTI baHky;
BUKOHAHHsI Ollepaliil 1Mo paxyHKax KJI€HTIB baHKy, BUKOHaHHS ollepaliil 1Mo NOTOYHHMX pPaxyHKax KIIEHTIB, 10 KOPHCTYIOTbCS
TUTaTKHAME KapTKamu, emitoBanumu AT “Merabank”, mepenadi/orpumanni bankom nepcoHanbHuX nanux Jlepxxarens B Oyob-ske Ta
BiJ OyIb-sIKOTO OIOPO KPEIUTHHX iCTOPiii, a TAKOXK 1HIIHM 0cobaM iH(popMaIlii Ipo MepCcoHabHI JaHi Jlepkarens 3 MeTOI OTpUMaHHS
JIOCTYITY IO KpeANTHOI icTopii Jlepxaremns sk AJsl yKJIaJaHHs J0TOBOpiB 3 baHkoM, Tak i Ha mepiox ix Aii; mepexadi mepcOHATBHUX
JaHuX Jlepxarens KOJEKTOPCHKMM KOMIIAHISIM Ta KOMIIAHISM 3 ITOBEpPHEHHs OOpriB OOp)KHMKAaMH y BHUIIAJKaX HEBHKOHAHHS
Jeprxarenem cBoix 3000B’s13aHb 3a OyIb-KUMH JJOTOBOpaMH, yKiajeHnMH 3 bankom; nepenadi iHdopmariii mo paxynkam [lepxarens
Ta iHpopMalii, fka HOCHTh peKJIaMHO-iH(opMaliifHuil XapakTep MO0 YMOB HajaHHs baHKOM OaHKIBCBKUX IOCIYT, PO3KPUTTS
iHpopmanii npo Jlepxkarens, IHIIMX BIJHOCHH, IO BUMAaraiTh OOpPOOKM NEPCOHANBHHX NaHWUX Ta MAalOTh Ha METi peasizalliio
MoJIokeHb 3akoHy Ykpainu «I[Ipo OaHku i OaHKIBCHKY MISUTBHICTBY Ta IHIIMX 3aKOHIB YKpaiHH, a TaKOX 3 METOH0 3a0e3MeueHHS
30epiraHHs TOKYMCHTIB, 3aKiHU€HMX y OaHKIBCHKOMY IOKYMEHTOOOOpPOTi Ta /iJIOBOACTBI y BHINSAII apXiBHHUX CIPaB Ta B
€IeKTPOHHOMY BHIJISAI, HEOOXIAHWX M KOPHCTYBaHHS HHUMH i3 CIy)KOOBOIO, BHPOOHHYOIO METOI0, MJIS 3aJOBOJICHHS
iHpopmaniitaux norped ropuanunux (HBY, ®onnu, npokyparypw, iHII AeXaBHI yCTaHOBH, TOIIO) Ta (i3HYHMX (MIPAI[iBHUKK OAHKY:
JUIE poOOTH 3 KJII€EHTaMH 1 T.J.) 0ci0, TepenaBaHHs Ha MOCTiliHe 30epiraHHsa 1O JepKaBHUX apXiBiB a00 IHIIMX apXiBHHUX YCTaHOB,
BiamoBinHO 10 [IpaBui poGoTH apXiBHUX MiPO3ILIIB OPraHiB Aep>KaBHOI BIaIH, MiCLIEBOIO CaMOBPSAYBaHHS, MAMPUEMCTB, YCTaHOB
1 OpraHizaniii, 3aTBep/XKEHUX HAaKa30M JIep)KaBHOTO KomiTeTy apxiBiB Ykpainu Big 16.03.2001p. Nel6.

10.5. Jlo 6a3 mepconanpHMXx gaHux ,ABC”, “Apxis”,“Merankapt”’ BKIOUAIOTHCS HACTYIHI MEpPCOHANbHI maHi Jlepykarens:
inenTudikamiiai nani (mpi3Buile, iM’s, 1M0-0aTbKOBi, (haKTMYHA Ta IOPUAMYHA ajpeca Micusg HOro MpOXKHUBaHHS, Telne(OoHH,
€JIEKTPOHHI aJpecH TOIIO); TACIIOPTHI aHi; peecTpamiifHuii HoMep 0OJiKOBOi KapTKH TUTATHUKA MOAATKIB (iAeHTH(iKamiiHU HOMED);
ocobmcTi BimoMocTi (BiK, CTaTh, TPOMAIIHCTBO, OCBiTa, POAWHHHNA CTaH, CKJIaJ] CiM’i; mocaga, HasABHICTh CYOHMOCTi, TOIIO);
peKBi3UTH OaHKIB, B SKMX BIAKPHUTI paxyHKH Jlepxarenss Ta WieHiB ioro ciM’i, HOMepH OaHKIBCBKHX paxyHKIB; 3aIliCH
(hoTo300pakeHs, gaHi mono yvacti JepkaTens y CTaTyTHHX KalliTajdax Ta KepiBHUITBI IOPUIMYHUX 0Ci0, HAIGKHOCTI 10 iHCalaepiB
banky Ta iHmMX 0ci0, AaHi PO BIAKPHUTTS Ta OOCIYrOBYBaHHS PaxyHKIB, OTPUMaHHMX KPEIMTIB, PO3MIIIEHHUX IETO3MTIB, JaHi MO
orepariisiM 3a paxXyHKaMH TOILO; MEPCOHANBHI AaHi 1po (izuyHuX 0cid (KepiBHHKIB Ta MpaliBHUKIB, YWICHIB OpraHiB yIpaBJIiHHS,
BJIACHMKIB ICTOTHOI Y4acTi Ta KOHTpOJEpIB), IO MICTAThCS B JIOKYMEHTax, sIKi mimmucaHi/3acBiqueni [lepkareneMm Ta mopaHi 1o
banky, Oynu oTprMaHi Ta 3HaXOmAThCS y KOpHCTyBaHHI Jlepikarenss mpaBOMIpHO BIAMOBIJHO J0O BHMOI YMHHOTO 3aKOHOJIABCTBA
Ykpainu.

10.6. Y 3B’s13Ky 3 BHECEHHsM 10 0a3 mepcoHabHUX naHux ,,ABC”, “Apxis”, “Merankapt” BiamoBigHo mo crarti 8§ 3akoHy YKpaiHu
«[Ipo 3axucT nepcoHanbHUX AaHUX» JlepKarenb Mae ImpaBo:

1)3Hary npo Micue3HaxoKeHHs 0a31 MepCOHAIBHNX JaHUX, sIKa MICTHTh HOTO epCOHANbHI AaHi, 1l Mpu3HaYeHHs Ta HaliMCHYBaHHS,
Miclle3HaXO/UKEHHs Ta/abo Micue mNpoXkuBaHHs (TiepeOyBaHHs) BIIaCHWKAa YW PO3MOPSIHMKA IMEPCOHANBHHX AaHuX abo Jaru
BiJITIOBIJTHE JOPYYCHHS MO0 OTPUMAHHS I1i€l iH(opMallii yITOBHOBKEHUM HUM 0c00aM, KpiM BHITAJIKiB, BCTAHOBIICHHX 3aKOHOM;
2)orpuMyBary iH(OPMAILIi0 PO YMOBU HAaJaHHS JOCTYIY IO MEPCOHATIBHUX JaHUX, 30KpeMa iH(OpMAIlilo MPO TPETiX 0Ci0, SKUM
NepenarThCs HOTro MepCoHalIbHI JaHi;

3)Ha TOCTYII A0 CBOIX MEPCOHATHHUX TAHUX;

4)oTpuMyBaTH HE MI3HIII AK 32 TPUALUATH KAJICHIAPHUX IHIB 3 JHS HAAXOMKEHHS 3alHTy, KpiM BHUIIAIKIB, Mepea0adyeHUX 3aKOHOM,
BIZIMOBIJIb TIPO T€, 4N 30epiratoThCs HOTO MEpPCOHANBHI JaHl y BIAMOBIAHIN 0a3i MepCOHAIBHUX JAaHUX, a TAKOXK OTPUMYBATH 3MICT
HOT0 TIepCOHABHUX JaHUX, SKi 30epiraloThes;

5)npen’sBIATH BMOTHBOBaHY BUMOTY BIIACHUKY NEPCOHAJBHUX JIaHHX 13 3allepeUeHHsIM IIPOTH 0OPOOKH CBOIX MEPCOHATIBHUX AaHUX;
6)npen'ssBISATH BMOTHBOBaHY BHMOTY MIOJIO 3MiHM a00 3HHUIUEHHS CBOiX IIEPCOHAJIBHHUX JaHUX Oylb-SIKMM BIIACHUKOM Ta
PO3MOPSITHUKOM MEPCOHANBHUX JJAHUX, SKIIO 111 AaHl 00pOONISIOThCS HE3aKOHHO YH € HEIOCTOBIPHUMU;

7)Ha 3aXUCT CBOIX MEPCOHANBHHUX JaHWUX BijJ HE3aKOHHOI OOpOOKHM Ta BUIIJKOBOI BTPAaTH, 3HHUILEHHS, MOLIKO/PKEHHS Y 3B'SI3KY 3



YMUCHHUM IPHUXOBYBAaHHSM, HEHAJaHHSIM YW HECBOEYACHUM iX HAJaHHSAM, a TaKOX Ha 3aXUCT BiJl HaJaHHS BiJJOMOCTEH, LIO €
HEJJOCTOBIPHUMH YU TaHBOJIATH YECTh, TIIHICTh Ta AIJIOBY penyraliito ¢izn4Hoi ocobwu;

8)3Beprarucst i3 ckapraMu Ha OOpOOKY CBOIX MEPCOHAIBHHX [AHUX JO OpraHiB Jep)KaBHOI BiaJd Ta I[OCAIOBUX OCi0, a0
MTOBHOBA)XCHD SIKUX HAIEKHUTH 3a0€3MIEUEHHS 3aXUCTy IEPCOHATIBHUX IaHHX, a00 10 cyny;

9)3acTocoByBaTH 3aCO0H MPABOBOTO 3aXUCTY B pa3i MOPYIICHHS 3aKOHOIABCTBA PO 3aXHUCT NEPCOHATBHUX JaHUX;

10)BHOCHTH 3aCTEepEeXEHHSI CTOCOBHO OOMEKEHHS IIpaBa Ha 0OPOOKY CBOIX NMEPCOHANBHUX JaHUX ITiJ] Yac HaJaHHs 3TONH;
11)BigKIHMKaTH 3TOAY Ha 00pOOKY IMepCOHAIFHUX JaHUX;

12)3HaTn MexaHi3M aBTOMaTHYHOT 00pOOKM MEPCOHANIBHUX JIaHUX;

13)Ha 3axHCT BiJ aBTOMaTH30BaHOI'O PillIEHHs], SIKE Ma€ JUIs HbOTO IPaBOB1 HACII/IKH.

10.7. [epxarenp miATBEPIUKYE, IO BiH HAJEKHUM YMHOM Ta Yy MOBHOMY 00CS3i HOBIJIOMJICHHH Tpo CBOI IMpaBa, sIK cy0'ekra
MEePCOHANIbHUX J[@HUX Ta PO MOXIIUBICTH O3HAMOMUTHCH 3 IOTOYHOIO penakiiero 3akoHy Ykpainu “TIpo 3axucT nepcoHaJbHUX
nmaHux” Ha caiiti banky B Mepexi [aTeprer: http://www.mbank.com.ua.

10.8. Hapmatoun s3romy [epikarenb YCBIIOMIIIOE Ta MOTOMKYEThCA, IO O0OpoOKa mepcoHambHHX naHux Jlepkarens Oyme
3I1HCHIOBATHCS, 30KpPEMa, i3 BUKOPHCTaHHSIM Mepexi [HTepHeT Ta Mepek MOOLTBHOTO 3B 53Ky, @ TAKOXK IUIATUKHIMHU CHCTEMaMH 3a
Mexkamn  Yipainu. Takox, [lepkarens mpuiimMae Ha cebe yci pu3WKM Ta 3BUIbHS€ baHK Bix BiAIIOBIZANbHOCTI, HMOB’s3aHOI 13
HECaHKI[IOHOBAaHHUM JIOCTYIIOM TPETIX 0Ci0 0 TaKuX JaHMX IijJ 4ac 0OpoOKH.

10.9. [lepkarensb YCBIIOMIIIOE Ta MOTOMKYETHCS, IO 3aepPeYeHHs 1100 00poOku baHkoM HOro mepcoHambHHUX JAHHUX € MiJCTaBOI0
JUIs IPUNMHEHHs] HajaHHs bankom mocnyr 3a JloroBopom, onHak 1e He mno30aBisic bank mpaBa Ha 0OpOOKY MEPCOHATIBHUX JaHUX
Jlepxarens B Mekax Ta o0csrax, BU3HaYeHUX HaJaHOw baHky 3rozoro [leprkarens Ta 3akoHOmABCTBOM Ykpainu. Takox, Jlepxkarens
3acBigUye Ta rapaHrye, mo nepexada [epxarenem banky mepcoHanbHUX MaHUX PO Oymb-sSKUX iHIMX (Hi3mgHUX 0Ci0 (Y TOMy Ynci
qieHiB ponuHu Jlep:xarens, HAHMaHUX TPAIiBHUKIB), 3MIHCHIOEThCA JlepikaTeneM 3 HOTPHUMAaHHSIM BHMOT 3aKOHOJABCTBAa YKpaiHU i
HE TOpYIIye IpaBa Takux ocib. Jlepskaress 3000B’sI3y€THCSI CAMOCTIIHO ITOBIIOMIIITH Takux ocib mpo nepenauy Jepxarenem banky
X TIepcOHaNBbHUX AAHUX, a TAKOXK IIPO TOPSAOK peatizalii HUMH BU3HAUCHUX 3aKoHOM YKpainu “TIpo 3axucTt rnepcoHalbHHUX JaHHUX
npaB. [lepxarenb 3000B’13yeThCs BiANIKONYBaTH baHKy Oymb-ski 30UTKH Ta IIKOJY, 3aBaHi MOPYIICHHSIM a00 HEIOCTOBIPHICTIO Ii€l
rapaHTii.

10.10. Be3 oTpuMaHHs JOAATKOBOT MUCHMOBOT 3TOX 1 OKPEMOT'0 MTOBIIOMJICHHS Ta BUKJIFOYHO 3 METOI0 00OPOOKH MTEPCOHATBHHUX TaHMX
Jepxarens Hagae baHky 3roay IHOIIMPIOBATH MEPCOHAIBHI JaHi, 3MIACHIOBATH X mepeaavy Ta/ado HaaaBaTH AOCTYI 0 HUM TPETIM
ocobaM, y TOMY YHCII 32 MeXi YKpaiHu, 30Kpema:

- U 3a0e3IeYeHHs] BUKOHAHHS TpeTiMu ocobamu cBOixX QyHKIiH abo HamanHa nocayr banky, 3okpema HBY, ®onny rapantyBaHHs
BKJIaiB (Gi3MYHMX 0Ci0, CYJOBMM Ta NPaBOOXOPOHHUM OpTaHaM, OpraHaM Aep>kKaBHOI ITOAATKOBOI ciykOu, opraHam [lenciitHoro
¢onzy, hoHIAM COIIaTbHOTO CTpaxyBaHHS, BUKOHABYMM CIIyk0aM, fepxaBHUM peectparopam, BTI, iHmmM nep>xaBHUM ycTaHOBaM,
ayauropaM  (aymUTOPCHKMM — OpraHizamisM), HoTapiycaM (HOTapiaJIJbHUM KOHTOpaM), OI[iHIOBaYaM, CTPaXOBHM KOMIIAHIsIM,
KOJICKTOPCHKUM KOMIIaHisIM, OFOpO KPEIMTHHUX iCTOPii, (DiIHAHCOBHMM OpraHi3allisiM y BHIIAJKax MEpeBOAy Oopry (YyCTyNKH IMpaBa
BUMOTH), OMeparopaM MOOUIBHOTO 3B’S3KY, IUIATDKHHM CHCTEMaM, YCTaHOBaM, IO 3/IHCHIOIOTH 1MEeHTHU]IKAIiI0, aBTOPHU3AIIO0 i
MPOIICCHHT OIEpalliii, TeXHIYHEe OOCIyroByBaHHS IPOrPaAMHOTO 3a0e3MeueHHs, 3a JOMOMOIOI0 SKOTO 3IIHCHIOETHCS aBTOMaTHYHA
00po0OKa TmepcoHaNPHUX TaHWX, OaHKaM-KOHTpPareHTaM Ta iHIMAM oco0aM, SKIIO Taki (QYHKIII Ta MOCIYTH CTOCYIOTHCS HisUTBHOCTI
Banky, 3aificCHIOBaHUX HUM OIIepalliii, BUITYIIEHNX HUM IUIaTDKHHUX Ta 1HIINX IHCTPYMEHTIB a00 € HeoOXiTHUMU AJs HagaHHS bankoM
BiJIIIOBITHHUX MOCHYT Jlepkareto;

- TIpY HACTAHHI MiJICTaB IS Mepeaadi TpeTiM ocobaM OaHKIBCHKOI TAEMHUII BiJIIOBITHO O 3aKOHOAABCTBA YKpaiHU a00 BiMOBITHO
J10 yMoB JloroBopy Ta iHIIMX YKJageHuX 3 baHkom 1oroBopis.

10.11. [Jloctyn no mepcoHajdbHUX HaHUX Jlepkarens, IO BKJIIOYEHI MO BUILE3a3HaYeHHX 0a3 IEpPCOHANBHUX JaHHMX, TPETiX 0cid
3MICHIOETCS y BUIIAJIKaX Ta MOPSIKY, TepeadadeHoMy YHHHUM 3aKOHO/IaBCTBOM YKpaiHH.

Jlepxarenp Hamae 3rody Ha 30epiraHHs HOro MEPCOHAIBHUX JaHUX OC3CTPOKOBO, TOOTO Ha CTPOK, SIKUU HeoOXimHui banky s
00pOoOKH HOTO IEPCOHATBHNX JaHWUX BiMOBITHO A0 BHYTPIIIHIX MOJOKEeHb baHKy Ta 9MHHOTO 3aKOHOABCTBA YKpaiHU.
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Homnaroxk 1

MEPENIK OEPXATENNIB,
SKi MaloTb NpaBo Ha oTpumaHHs MKIK

Ta 3gircHeHHs 3a gonomoroto INMKIK onepali 3a PaxyHkom Ne

Ne Mn.l.b. loeHTndikaLinHi oaHi KOpnanyHa agpeca OcobucTtun nignuc
Hepxarens Hepxarens
KepiBHUK :
(nocada) (nidnuc) (n.1.6.)

lonoBHMI OyxranTep:

(nidnuc) (n.1.6.)
M.IM
13 ” p-
BigmiTku BaHky:
Mepenik oTpumaHo BaHkom * g p.

I3 3pa3kamu nignucie i Biabntkamm nevaTkyn KapTKy i3 3paskamu Nignucis nepesipeHo:

BukoHaBeLb

(nidonuc) (r.1.6.)

KoHTponep

(nionuc) (r.1.b.)



Jlonarok 2
3AABA-AHKETA
HA BUNYCK MIACTUKOBUX KOPIMOPATUBHUX MITATDKHUX KAPTOK HA IM’A OOBIPEHUX OCIBb
KNIEHTA

IHcbopmauisa npo KnieHta

HalimeHyBaHHA KriieHTa:
B NaTWHCBKIN TpaHcniTepauii :

HEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn
Kog 3a €0PMNQOY(ansa ®O-M-peectp.Ne)
Ilorosop Ne
PaxyHok Ne: [ata BiakpuTTa paxyHky BantoTta paxyHky:
FOpnanyHa agpeca:
ren./E-mail
MpocrMo ohopMUTM ANst KOPUCTYBAHHA NMATKHY KAPTKY Ha iM’A [OBIPEeHOI 0COOM BigNOBIOHO 40 HAaBEAEHOI HMXKYE
iHdbopMmaLLii:

Indhopmauis npo fepxaTens-goBipeHy ocoby

O6paHui TUN KapTKu: MeTanKapTD MC Business[]

[1.1.b. Ha yxpainchKiii MOBI

[1.I.b. Ha pociiicbkiii MOBI

[M'st Ta Ipi3BUIIE B TATHHCHKIM
TpaHciTepaii

(K 3a3HaueHo 8 3aKOpOOHHOMY nachopmi abo, 3a 11020 IOCYMHICMIO, K 6ANCAHO baYUmy Ha Kapmyi)

[ nenTHdiKaniitamii koa/peectp.Ne:

JlaTa HapOHKEHHS:

[ poMaisIHCTBO:
CJIOBO-HapO I1b I1ceedonim ons idenmuixayii depacamens KapmKu
. (Oigoue npizeuwe mamepi)
A1 KapToOK MHC) Ilapons (Oama HapoOdicerHs mamepi)
FOpuanuHa agpeca: iH/IEKC
DakTH4Ha ajpeca: iHIeKC
Tenedonu: MO0.
TOM. e-mail
po0.
[locana:
J[OKyMEHT, 110 MOCBIAYy€E 0COOY:
Cepist Ne Jara peectpartii / /

Kum Buganuni

[Tlinnucanuam uiei 3asiBU-aHKETH,

(IL.Lb. moBHicTIO)
(moBipena ocoba Kiienra), miaTBepKyo, 0 03HAHOMIICHHI 3 BUMOTaMH 3aKoHY YKpainu «[Ipo 3aXHCT mepcoHATBHUX
nanux» Bifg 01.06.2010 p. Ne 2297 — VI ta Hapato AT “Metabank” 3rogy Ha 00poOKy i BUKOPHCTAHHS CBOIX IEPCOHATIBHUX
JaHHX, B 00'eMi ependadeHoMy po3aiioM 10 TunoBux ymos JloroBopy.

JlaTa HaiaHHs 3rou / /
(nata) (IL.L.b. mpi3BuIe Ta iHimiamm) (Tiamumc)
KepiBHUK:
(nmocana) (ILLB.) (mimmmc)
["onoBHMIT OyxranTep:
(ILLB.) (migmuc)
/laTa moaHHs 3asBU-aHKETH / / ML.IL

BigmiTkn BaHky

[linmucu 3BipuB Ta 3asBy-aHKETy OTPHMAaB: Hara / /
(I11,11HC) (ILLB.)




CTOII-JIUNCT

IIpocumo TuMuacoBo 3abmoxyBaru HacTymHi [IKIIK [lepxkaremis:

Ne ILLB.

Ne TIKTIK

Tepwmin, Ha skl TOTPIOHO
3a0J10KyBary (IO SIKY J1aTy BKJIFOYHO)

IMpocumo 3ynunanTH onepauii 3 BukoprcranusaM [IKIIK ra anymosarn vactynni [IKIIK lepxarenis:

No ILLb. No [TKTIK
PAXYHOK KIJIIEHTA :
KepiBHUK :
(nocada) (nidnuc) (n.1.6.)
[onoBHMI OyxranTep:
(nionuc) (M.1.5.)
M.M
p » .

BiamiTku BaHky:

OtpumaHo baHkom “

I3 3pa3kamu nignucie i Biobntkamm nevaTkmn KapTKy i3 3paskamu Nignucis nepesipeHo:

BukoHaBeLb

(nidnuc)

KoHTponep

(nidnuc)

Jomnarok 3



