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THIIOBI YMOBH
JIOTOBOPY BAHKIBCHKOT O PA
OMEPALLT 3A AKUM MOXKYTh 3JIIHCHIOBATHCSA 3 BHKOPHCTA KTPOHHHX TLTATDKHHX
3ACOBIB, TA PAXYHKY HE3HW/KYBAJIBHOTO 3ATTHINKY
(MEKHAPOKHA IUIATDKHA CHCTEMA MASTERCARD WORLDWIDE)
(aiote 342 £ * AHITOMD 2014 p.)

1. “Tunosi ymoen goroBopy GaHKIBCLKOrO paxynky, onepauii 3a suM MOKYTh 3MIIICHIOBATHCH 3 BHKOPHCTAHHTM
SHERTPONNUY  [LIATIAHMX 3ac0fiB, Ta PAXYHKY HEIHNAKYBAILHOIO 3ATHIIKY (MiKHApOAHA NAATIRHA CcHCTEMA
MasterCard Worldwide)” (nani-Tunosi ymosn) susnasaiors nactymii yMosn JIorosopy 6aHKIBCHKOIO DaxyHKy, onepaitii 3a
AKEM MOACYTh 3AIAICHIOBATHCA 3 BHKOPHCTAHHAM @NIEKTPOHNIN MAATIKHUN 3ac00iB, T4 PAXYHKY HEIHMIYBAIBHOIO SATHIIKY
(MDKHapogna mualixaa cucrema MasterCard Worldwide) (4ani-Horosip): )
- TEPMIHMN Ta NOHATTA. #Ki BUKOpUCTOBYIOTLCS ¥ lorosapi:

- SArANBHT YMOBH BefeHHs Paxynky Ta paxyiiky HE3HIAYBANEHOIO 3anuKky (aani -PH3):

- mpasa 1a 0608 a3k1n Cropin 3a [lorosopom:

- BUNOBIZanbHiCTE C TOpiH 3a JLoroBOpoM;

- LIOPAZOK PO3JAY CHOPIB:

= BUMOTH LLOAO 3AXHCTY TIEPCOHANIBHIX AaHNX;

- i ymosy 3a Jlorosopom.

2. Tepminu Ta noustrrs, siKi BHKOPHCTOBY10THes ¥ JloroRopi.

2.1. Y Jlorosopi BHKOPHCTOBYIOTECA HACTYTIHI TEPMitH TA MOHITT:

“BAHK"™- 11y6aitne akuionepse Toapuerso “Metabanx™; ¢
“BAJIIOTA PAXYHKIB”- samora, ska sasuaiera 8 [loroopi, a came - ykpaiHebka rpusis ado aonapu Crnomyvenux Hlraris
AMepiKi.

“BHTPATHMIA JIIMIT"— FPaiiTHa cymMa TPOLLOBUX KOWITis, Wo AoctyiHa Knienty abo Jlepskarensm npoTsroM NeBHOTO
nepiony and yuificHerHs onepailiil. sKa 0BUHCAETECA AK CyMa 3aniiKy Ha Paxynky 3a minvoom 3abiokopaHux. ane e
CIHCAHNX IPOLIOBUK KOLITIH,

SAEPKATEIR- nopipena disuuna ocoba Kiienta, ska na sakommmx nigerapax gukopuctosye [TKITK fus Bugonants.
onepauiii no Paxyuky:

“ENEKTPOHHUMH TUIATDKHHEA 3ACIB"- unarinnii ivctpyvents, skuii wazac foro Jlepaarento mokausicrs 3a
AOMOMOTOIO TATIHHOIO HPHCTPOID OTPIMATH THPOPMAILTIO PO 120K KOLITIB Ha Paxynky Ta initdtosarn ix nepexas.
“KJIEHT"- opuanuna ocoba abo dizuuna 0coba-ianpueMels, 3 SKOK yKIaacTheA Horosip. Ta #kiil Bankom
siakpusactues Paxynok ta PH3.

“MIZKHAPOIHA IVIATDKHA CHCTEMA MASTERCARD WORLDWIDE”— MIAHAPOTHA NAATIKHA CHETeMA, B Ak
nialiKHOIo oprasilanieo € nepeanient MasterCard International Incorporated, Ta aka 3aIACHIOE CBOIO ANLHICTH Ha TePUTOPIT
OuraThox Kpdil Ta 3a0e3nedye npoBeAeHAs HePekasy KoLWTiR ¥ MEIKax Iliel naatisaHol cucTeMit, y Tomy HiCii 3 oauiel kpaiun B
iHLy.

“IMACTHKOBA KOPIIOPATUBHA IIJIATIKHA KAPTKA - ENeKTPOHHMI nnaThkHNi 3acid v Burmanj emitosanol §
YETAHOBACHOMY 32KOHONABCTROM MOPAUKY TTACTHKOBOT KAPTKM. M0 BUKOPUCTOBYETHCH NS iHILIHOBAHHS nepekasy Kourris 3
Paxynxa Kiienra, 0TpuManis kolTiB y rotiskosiii dopmi. a Taron sailicnenns MWW onepaniil, nepeabauenix JlorosopoM?
STUTATIKHHAH NPHCTPUTY— Texuivuuii NpRCTPIll (DaHKiBCLKUTT arTOMAT, NNATIKHMI TEPMiHAL NPOTPAMHO-TEXHIMHHiT
KomIiieke camooGeiayroysanns, kaprpizep Ta TlIH-kaasiatypa Towo), skuil sanae avory JlepiaTento 3 BUKOPUCTAHHAM
MKHK 3niiicnnTn onepauii 3 iniuicosanns flepeKasy KOLITIR, a Takow BHKOHATH THIN Omepaitii 3rinuo 3 (ynkiioHansHimMu
MOPRIHBOCTAMM L{LOTO LIPHCTPOKD,

“PAXYHOK™- norounuii paxyHok. onepatii 3a skum MOKVTE 3UHICHIORATHCA 3 BUROPUCTAHHAM MIACTHKOBOT KOPTIOPaTHBHOT
taatiskHol kaprin (aani-IMKITK). .
“PAXYHOK HE3HWXYBAJTBHOTO 3AUIIKY - PaxyHOK. fKHi BUKOPHCTOBYETHCH Ans 3abesneuenns onepauiii 3
skopuctannam MKITK, na akomy 36epiractaes cyma HESHMIKY BAUILHOTO JANKLIKY, PO3IMIP Ta BUI BATIOTH AKOTO BCTAHOBICHO
Croponami y mapametpax Jlorosopy.

“CTPOK /Ui TOTOBOPY™— nipowmiskok uacy, Ha kil ykianeno Jlorosip.

“CYMA HE3HU/KYBAJBLHOI'O 3ANMIIKY”- CYMa TpOIOBAN KOWTIB, AKY KH€HT nocTiliHo NOBHHCH NiAIpHMYyBaTH
Ha cBoemy PH3.7a posmip sikof scranosmoetses Tapudamn Banky.

“TAPUDH BAHKY” (nani-Tapudu) — noxyment baitky, skuif Bu3Hauae nepenik Ta mapricte nocnyr banky Ta
sareepIkycrnes  TapuHum  komitetom  Banky.  Tapudu onpiinonteHi  Ha caiiti Banky B mepewi  Iwtepuer:
http:/www.mbank.com.ua ta y npumitienni Banky hia foui oronolens ado B Mici yenagauns Jorogopy.




2.2. Tomarts “BAHK”, “BAJIIOTA PAXVYHKIB”, “BUTPATHUI JIMIT”, “HEPXATEJb”, “EJIEKTPOHHUI
IUIATDKHUIA 3ACIB”, “KJIIEHT”, “MDKHAPOIHA IIJIATDKHA CHUCTEMA MASTERCARD WORLDWIDE”,
“IJIACTUKOBA KOPIIOPATMBHA ITJIATDKHA KAPTKA”, “TNIATDKHUM ITPUCTPINA”, “PAXYHOK”, “PAXYHOK
HE3HWXYBAJILHOTO 3AJIMIIKY”, “CTPOK JlIi JJOTOBOPY”, “CYMA HE3HMWXXYBAJILHOTO 3AJIUIIKY”,
“TAPN®U BAHKY” OynyTh BUKOPHCTOBYBAaTUCS y 3HAUCHHSX, BKA3aHUX y [[bOMY IyHKTi THIIOBHX yYMOB.

3. 3araubHi yMoBU BeeHHs Paxynky Ta PH3.

3.1. 3a JloroBopom baHK, y MOpSJIKy BCTAaHOBJICHOMY 3aKOHOIABCTBOM, IIMM JloroBopoM Ta THMOBHMH yMOBaMH, BiJIKpHUBA€E

KrnieHnTy mOTOYHHH paxyHOK, omneparii 3a sSIKHM MOXYTh 3I1HCHIOBATUCS 3 BUKOPUCTAHHIM €JIEKTPOHHHX IUIATDKHUX 3ac00iB

(mami-Paxynok), y Bamrori paxyHKiB Ta 371iCHIOE HOTO OOCIYTrOBYBaHHS 3a JI€OETOBOIO IJIATIHOK CXEMOIO B MiKHAPOIHIH

mwiatbkHid  cuctemi MasterCard Worldwide, mo mnepembavyae 3miiCHEHHS IUIATOKHHX OMeEpaliii 3 BHKOPHUCTAHHAM

KOPIIOPaTUBHUX €IEKTPOHHUX IUIATIXHUX 3aC00IB B Meax 3aIUIIKy komTiB KiieHTa, siki 00miKOBYIOTECS Ha Horo PaxyHKky.

3.2. Jlna 30epiraHHs CyMH HE3HIDKYBallbHOTO 3anuinky bank BimkpuBae Kiienty PH3 y Bamoti paxynkis. Cyma rpomoBux

KOWITiB, po3MilieHux Ha PH3, cTaHOBUTH CyMy HE3MIHHOTO 3aJMIIKy, B po3Mipi, Akuii BcraHoBieHo Tapudamu banky y

Bamrori paxynky. I'pomosi xomrrn, po3mimeni Ha PH3, bauk BHKOpHCTOBYe IUTs moramieHHs 3a00proBaHOCTI, SIKa BUHUKIA y

KuienTa nepen bankoM y 3B's13Ky 3 HEHaJIE)KHIM BHKOHAHHAM 3000B's13aHb 3a JoroBopom.

3.3. bank mnpuiiMae 1O BHUKOHAaHHS IOKYMCHTH, 3a3HaucHi B 1.4.1. mux TumOBMX yMOB, MiCnsa 3apaxyBaHHSI CyMH

HE3HWKYBaJIBHOTO 3anmuiiky Ha PH3 y po3mipax, BusHaueHux y Tapudax baHky, Ta crutati Komiciid BimnoBigHo no Tapudis

Banky.

3.4. JIns sniiicHeHHs omepariii mo PaxyHky bank Bumae moBipeHum ocobam Kitienta (mami-/leprkareni) Ha TutaTHIH OCHOBI

KOPIIOPAaTUBHI €NEKTPOHHI MJaTikHi 3aco0u, a caMme: TUIACTUKOBI KOPIOPATHBHI MJaTixHI KapTku. Bunaya rotiBku 3 PaxyHky

3aicHIoeThCA 3a nonomororo ITKIIK.

3.5. YV Bumanky 3HWKEHHsS BuTparHoro niMmiTy MeHmie 0,00(Hyns) BHHUKAE HeNO3BOJCHHWH oBepapadt, skuii KirieHTt

3000B'13aHUI TIOBEPHYTH Yy CTPOK, 1m0 He mnepeBuilye 10([JecaTn) OaHKIBCHKUX AHIB 3 AaTH HOro BUHUKHEHHS Ta CIJIATUTH

BIJICOTKH 3a KOPHCTYBaHHS B po3Mipi, nmependoauenomy Tapudamu baHky.

HapaxyBanHsI BiZICOTKIB 3a HEJI03BOJICHUI oBepApadT 3MiHCHIOETHCS:

- npu noramenHi Kiienrom 3aboproBanocti nepen baHkoM - mounHarO4YM 3 JIHS BUHUKHEHHS HEI03BOJICHOTO oBepiapadTa Ha

PaxyHKy 10 J€HB, IO MTEPEAYE AHIO TTOTAIICHHS;

- B OCTaHHii poOOYMi NeHb MICAIS - MOYMHAIOYU 3 JHS BUHUKHEHHS 3a00proBaHOCTi Ha PaxyHKy Mo JeHb, KM Tepeaye

OCTaHHBOMY POOOYOMY JHIO IIHOTO MICSIIS, 32 YMOBH, SIKIIIO TIepios] 00OB'I3KOBOTO MOTAIICHHS 3a00pTOBAHOCTI MEPEXOTUTh HA

HACTYMHUU KaJeHJApHUIN MiCALb;

- Ha HACTYIHHUU poOOYMIA JEHb MICAIS, SKAN CIIIye Ticis 3aKiHYeHHS O0OOB'I3KOBOTO TEPiOy IMOTAIICHHS 3a00proBaHOCTI,

MOYMHAIOYH 3 JHS BHHUKHEHHS 3200proBaHOCTI Ha PaxyHKy a00 3 OCTaHHBOTO POOOYOTO THS MOMEPEAHBOTO MiCSIIS.
HapaxyBaHHS BiACOTKIB 31iHCHIOETHCS BUXOASYM 3 (PAaKTUYHOTO PO3MIpY HEIO3BOJIECHOTO OBEPApadTy 3 PO3pPaxyHKY

365(366) auiB Ha pik. [loramieHHs BiOyBa€ThCs IIISIXOM OE3rOTIBKOBOTO TEpepaxyBaHHS TI'POIIOBHX KOIITIB 3 MOTOYHOTO

paxyHky KiieHTa 3a miatixxaum gopydeHHsM KiieHTa abo misixoM 6e3roTiBKOBOTO JOTOBIPHOTO criMcaHHs komTiB 3 PH3.

3.6. Pexxum dynkiionyBanas Paxynky KiieHTa BCTaHOBIIOETHCS y BiAmoBigHOCTI 10 JloroBopy, Tumoux ymoB Ta [IpaBui

kopuctyBanHs [1KIIK, 3 ypaxyBaHHsIM 00MeXeHb, BCTAHOBICHHX YAHHUM 3aKOHOAaBCTBOM YKpaiHu:

3.6.1. Komty 3 PaxyHky B iHO3eMHIN BaJIIOTI MOXXYTh OyTH BUKOpHcTaHi 3a gomomoroto ITKIIK Bukmrogno ms:

- ollep KaHHs TOTIBKH 32 MEXKaMU YKpaiHU LI OIUTaTH BUTPAT HA BiAPSHKCHHS,

- 3JIMCHEHHS PO3paxyHKIB y Oe3roTiBKOBiM (opmi 3a MexaMmu YKpaiHu, SIKi NMOB'sI3aHI 3 BUTpaTaMU Ha BIIPSKCHHS Ta

BUTpaTaMH TIPENCTABHUIIBKOTO XapakKTepy, a TaKoX Ha OIUIaTy eKCIUTyaTallifHWX BHTpAT, TOB'S3aHUX 3 YTPUMaHHAM Ta

nepeOyBaHHAM MOBITPSIHUX, MOPCHKHX, aBTOTPAHCIOPTHUX 3aco0iB 3a MexaMmu YKpaiHH, BiANoBiAHO 10 ymoB Komekcy

TOPTOBEIILHOTO MOpETUIaBcTBa YKpainu, [loBiTpsHOTO KOnekcy Ykpainu, KoHBeHIIi mpo MiXHapoIHY IHMBUIBHY aBiallifo,

MixxHapOIHOT KOHBEHIIIT PO IOPOXKHIN PyX.

3.6.2. Koty 3 PaxyHky He MOXKyTh OyTH BHKOpHcTaHi 3a gornomororo [TKIIK miist oneprkaHHs 3apo0iTHOT TUIATH, 1HIIAX BHUILIAT

COLIAJIFHOTO XapaKTepy, PO3PaXyHKIB 3a 30BHIITHHOTOPTOBEIHHUMH JOTOBOpaMH (KOHTPaKTaMHM), 3MiHCHEHHS IHO3EMHHX

iHBeCTHUIi} B YKpaiHy Ta iHBECTHUIIIH PEe3UCHTIB 3a ii Mexi.

3.6.3. Komru 3 Paxynky KiienTta B iHO3eMHI# BalltOTI HE MOXKYTh OyTH BHKOpHCTaHi 3a mormomororo ITKIIK mis 3niificHeHHs

nepekasy 1H03eMHOI BaIIOTH B MeKaxX YKpaiHH, y TOMY YHCIHIi epeka3y Ha iHII BiacHi paxyHku KiieHTa.

3.6.4. 3apaxyBanHs komTiB Ha PaxyHok Ta PH3 31ilicHIOETBCS Ha MMiJICTaBi IF0YOTO 3aKOHOAABCTBA YKpaiHu.

3.7. [pu 3xificHeHHI 6€3roTiBKOBOI OILIATH TOBApIB (IIOCIYT) B TOProBenbHii Mepexi banky Ta bankis - maptaepis [IYMB a6o

BukopuctanHi ITKIIK amst orpumanHs TOTiBKE B Mepexax banky i mimarixsoi cuctemu ITYMB - po3paxyHOK 31iHCHIOETBCS 110

kypcy HBY, nipu 3nificHeHHI 6e3roTiBKOBOI OIUIaTH TOBapiB (IIOCIYT) B TOPTrOBENbHIM MEpeki IHIIMX OaHKIB 400 BUKOPHCTAHHS

[IKIIK ans oTpuMaHHS TOTiBKM B iHIIMX OaHKax - PO3PaXyHOK 3AIHCHIOETHCSA MO KYpCY, IO BUKOPUCTOBYETHCS TUIATIKHOIO

cucremoro MasterCard Worldwide.

3.8. I'pomosi komTH, po3MimieHi Ha Paxynky ta PH3, nmoBepratorbcsi KiieHTy Ha HOro moToyHMil paxyHOK, 3a3Ha4eHUH Y

pexBizuTax CTopiH, Ha MiJACTaBl MJIATIKHOTO JOpy4YeHHs KilieHTa HaJaHOTO HE paHillle HiXK MO 3aKiHYeHHIO 45 THIB 3 IHS

orpuManHs baHkom 3asBu mpo poszipBaHHS JloroBopy, 3a ymoBu moBepHeHHs m0 banky Bcix I[IKIIK, Hamanwx B pamkax

JloroBopy, Ta micisi TIOBHOTO BUKOHAHHSI BCiX 3000B'3aHb, nependadeHux JloroBopom Ta TUIOBUME yMOBaMHU.

3.9. [ns oocnyroByBanHs Kimienra//lepxkaresnie baHkoM BCTaHOBIIOETHCS OTIEPANIMHUIN Yac, SKWH BU3HAYAETHCS BHYTPIITHIMU

noJokeHHHsAMH baHky 1 JoBomuThes 10 BigoMa Kitienta//lepxareniB NUIIXOM pO3MILLEHHS AaHOI iH(popMaLii y NPUMIIEHHIX

Bbanky.



3.10. 3apaxyBanHa komrTiB Ha Paxynox Ta PH3 Kiienra 3piificHioeThcs BukiogHo y Bamiori Paxyskis. Y Bumaaky
HAIXOJDKCHHS KomTiB Ha PaxyHok Ta PH3 y Bamoti, mo He cmiBmanae 3 BamoTtoto PaxyHKiB, 3apaXxyBaHHS TaKuX KOINTIB HE
3MIACHIOETHCS, a KOLITY TOBEPTAIOTHCSI BiIIPABHUKY.

3.11. bynp-sika indopmariist 3a JloroBopom noBoauthesi bankom 110 Bimoma KirieHTa nuisixom po3mimieHHs Ha caiTi baHky B
Mepexi [nTepHeT: http:/www.mbank.com.ua Ta y npuMinieHHi banky Ha joiii oroyioireHs ado B MicIli ykiaaanusa JoroBopy.

4. lopsinok Buaayi, 6;1okyBanus IIKIIK, BignoBinenns kopucrypanns IIKIIK.

4.1. IIKIIK Mep>xarensm BuparoThes Ha mifcrtasi Ilepeniky [lepxkarenis Kitienra, sixi MatoTh npaBo Ha orpumManHs [IKIIK i
3MIACHEHHS omeparliid 3a PaxyHkoMm, Ta 3asBH-aHKETH Ha BHITYCK IUIACTHKOBHX KOPIOPATUBHHUX IUIATKHUX KAPTOK Ha iM's
noBipenux ocio Kiienra mo gopmi JJonarka Ne2 no TumoBux yMoB, CKpiruIeHOT mianucaMu rnocaaoBux ocio Kienra, BHeceHnx
B KapTKy 31 3pa3kaMH IiAIUCIB, i BIIOUTKOM II€UaTKH.

4.2. Tlepenik [epxaremiB, CKpIIUICHHH MiamAcaMu mocanoBux oci® KirieHTa, BHeCEHMX B KapTKy 3i 3pa3KaMHy MiAMHKCIB, 1
BiIOMTKOM IeuaTku, HagaeThest Kiientom no banky mo dopmi Jlomatky Nel no Tumosux ymos. Kinekicts IIKIIK JlepxaremniB
bankoM He 0OMEKYEThHCS.

4.3. 1ns orpumanns [IKIIK [lepsxarens, 3a3HaueHuii B [lepeniky, moBUHEH MOBiIOMUTH Ha3By KiieHTa Ta HamaTu TOKYMEHTH,
HEeOoOXiHi JuIs ipoBeneHHs ineHTudikamii epxarens.

4.4. Y Bumanky HeoOXimHOcTi 3ymuHeHHs nii Oyab-skoi 3 [IKIIK y 3B's3ky 3 npunuHeHHSIM a00 THMYAaCOBHM 3YIHHEHHIM
noBHOBaxkeHb ii [lepxkarens, Kiient Hagae no banky Crom-nmuct mo ¢opmi Homarka Ne3 mo TumoBux yMoB, MigHNHCAHHH i
ckpiruteHuit mevatkoro Kimienra, ta aie BianosiaHo no IIpasun kopuctyBanus [TKIIK.

4.5. YV pasi Brparu/kpagibkku/komnpomeranii IIKIIK, xomnpomeranii IN1IH-xoxy Kiienty//lepxarento HeoOXigHO MifTH
BiINoOBiTHO 70 po3ainy IV [pasun kopuctyBanus [TKIIK.

4.5.1. bank 3000B's3aHuii po3niigatu 3asBu (moBimomiieHHs) Kiienta, mo crocytorecs BukopuctanHs [IKIIK abo
HE3aBepILEHOIO Nepekasy, iHinioBaHOTo 3 i TOIMOMOrOI0, CHipHOI TpaH3akuii, Ta HagaBaTu Kili€HTy mHCHMOBY iH(OpMaio
PO XiJ pO3NIAAY 3asBH Y BignoBigHocTi a0 [Ipasun kopuctysanns [TKIIK.

4.6. Y pasi nino3pu banky mono iimosipHoi komnpomerarii [IKIIK bank mae indopmysatu [epxarens/Kiienra no tenedony
npo HeoOximHicTh OnokyBanHs I[IKIIK Ta mpo HeoOXximHicTh 3BepHeHHS Kirienta no banky mns Bumycky HoBoi TIKIIK
BHACJIJIOK i1 KOMITpoMeTallii.

4.7. Tlo 3akinuenHi crpoky nuii [IKIIK bank 3milicHioe Haganas HoBux [IKITIK [lepkarensm, 3a ymoBu nomanas KiieHtoM
JIOKYMEHTIB, mependadeHux 1.4.1.TumoBux ymMoB Ta mepepaxyBanHs KienTom komicii Biamorimao g0 Tapu¢iB banky Ha
BIJIMOBiIHI paxyHKH, a00 IIISIXOM JOTOBIPHOTO CIIMCAaHHS KoMicii 3 paxyHkiB KiienTa.

5. IIpaBa Ta o060B’s13ku CTopiH 3a loroBopom.

5.1. BAHK mae npaso:

5.1.1. BuxopuctoByBaTH rpoiuoBi kot KiieHnTa, mo 3Haxoasatbea Ha Paxynky ta PH3, rapanrtyroun ix HasBHICTh Ta MPaBo
KiienTa 6e3meperikoaHo po3nopsHKATHCS IIUMHU KOIITaMH.

5.1.2. BigmoButu KimieHTy B MPUHAHSTTI 10 BUKOHAHHS HOTO PO3PaxXyHKOBHX NOKYMEHTIB Yy BHIAJKY, SKIIO BOHU IOJaHi abo
oopmiieHI 3 MOpPYLICHHSIM BHMOT 1 TOPSAAKY, BCTAHOBJIEHOTO 3aKOHOJABCTBOM YKpaiHM Ta HOPMATUBHUMH aKTaMH
HamionanpHOTO OaHKY YKpaiHU.

5.1.3. Orpumysaru Bing Kiienra oruiaty 3a oOciyroByBanHs Paxynky ta PH3 Ta HagaHHA iHIIMX MOCIYT BiAMOBIAHO 10
[Horosopy Ta Tapudis bauky.

5.1.4. 3minroBatu Tapudu y BUMAAKY 3MiHH KOH'IOHKTYPH PUHKY, 00IikoBoi craBku HBY, mitounx miH i TapudiB, MiHIMaIBHOT
3apoOITHOI IJIaTH, 3aKOHOAABCTBA, PiBHS 1HGIAIIT B YKpaiHi Ta iHIIMX BUMAJKax Ta MOBLIOMIIATH Ipo Taki 3MiHu Kitienra y
crniocib nependayeHuid JJoroBopom.

5.1.5. ButpeOyBaTtu nokymeHTd Ta BimomocTi npo Kitienrta ta/abo leprkateniB, HeoOXiaHi 1j1s 3°siICyBaHHs Horo/ix ocobu, cyTi
JUSUTBHOCTI, (PIHAHCOBOTO CTaHy. Y pa3i HeHaJaHHS HEOOXiMHUX JOKYMEHTIB YW BigoMocTeld a00 yMHCHOTO TOAAaHHS
HenpaBAMBUX BimomocTeil, bank mae mpaBo 6nokysaru Bukopuctanus [TKIIK.

5.1.6. Kiient Hamae banky mpaBo cIuCyBaTH B IOPSAIKY JAOTOBIPHOTO CIIMCAHHSA 3 Oynb-sIKMX paxyHKiB KiieHTa rpoImoBi kourru
Ha KOpHCTh baHky, mo ctaHOBIsATE Oyab-sKy 3a0oproBanicTh Kiienta mepen bankom, B Tomy uucii: 3a00proBaHICTh (ILTATY)
Krienta 3a 3aiiicHeHHs BaHKOM po3paxyHKOBO-KacOBOTO OOCITyTOBYBaHHS, CyMH, IO 3apaxoBaHi bankom Kirienty, sxuii €
HEHAJIO)KHUM OTpUMYyBaueM, 3a00proBaHicTh KimieHTa 3a KpEeIUTHHMH Ta IHIIMMHU JOTOBOPAMHM, YKJIaJIeHUMH MK baHkoM Ta
Krienrom, 3a HajaHHS iHIIMX MOCHYT. JIOTOBipHE CIMCAHHS, KPIM TOTO, 3aCTOCOBYETbCSA Yy pa3i BHsBIEHHS baHkoM Hecraui
TPOIIOBUX KOIITIB y 3maHux KiienToM mpu iHKacamii cymkax 3 rotiBkoio. [Ipu iisomy Kimient nopydae banky crmcysaru 3 iioro
PaxyHKIB CyMy, €KBiBaJICHTHY BHSBJICHII HecTadl rOTIBKY, HA IIJCTaBi aKTy Kacu MepepaxyHKy baHKy, sSIKOI0 BCTAHOBJICHO TaKy
HecTauy.

Krient nopyuae baHky B MOpsSAKy HOTOBIpHOTO CIIMCAaHHS CIUCYBaTd 3 PaXyHKy yci BHTpaTH, sIKi MOB'sI3aHi 3 BUKOPHUCTAHHSIM
IKIIK, cymu 3a ruiaTiKHIMH TOBIIOMJIIGHHSIME €KBaiepiB, BUTparu banka, mos's3ani 3 opopmiieHasaM Ta oocimyroByBanasM [1KIIK,
KOMICi1 Ta iHII Tarexi Ha kopucTh baHky 3a JloroBopom, a Takoxk 30uTku baHky, moB's3aHi 3 nopymeHasM Kirieatom/[lepxkarenem
ymoB Jlorosopy Ta IIpaBun kopuctyBanns IIKIIK.

3a okpemuM posnopskeHHsIM Kiienta baHk 31ilicHIOE TOTOBipHE CIMCAHHS KOIITIB 3 BiANMOBITHMX paxyHKiB Kitienrta
TaKoXX Ha KOPHCTh Oymb-skux iHImMX oci0. Take mopyduenHs KiieHTa 0oQOpMITIOETBCS y BCTAaHOBJICHOMY 3aKOHOIABCTBOM
MOPSAAKY, 3 AOTPUMaHHSIM BHUMOT HOpMaTuBHO-NpaBoBuX akTiB HBY. ¥ mopyuenni Knient Bkasye iHdopmarito, mo Oyne
JOCTaTHBOIO JJISl HAJEKHOTO BHKOHAHHS BaHKOM IUIaTDXHMX BHMOT 0Ci0, Ha KopHCTh sikux KimieHT mopydae 3miiicHIoBaTh
JIOTOBIpHE CITFICAHHSI KOIIITIB.

CriucanHst baHKOM IpomIOBHX KOIITIB y MOPSAKY JAOTOBIPHOTO CIIMCAHHS HAa CBOIO KOPHCTh Ta HAa KOPHUCTH TPETiX OCi0
3MIACHIOETBCS IISIXOM O(OPMIICHHS Y BCTAHOBJICHOMY IMOPSIKY MEMOPIaJIbHOTO oplepa abo IMaTiKHOi BUMOTH 0e3 HaJaHHS
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JIOJIATKOBHUX JIOKYMEHTIB.

KowmiciitHa BuHaropoma 3a omepamisMu, mo 3aiidcHioTecsa 3 BuKopucTanHsaM [IKIIK, crmagyerscst KimieHTOM BHKITIOWHO B
rpuBHsAX. KiieHT nopydae baHKy 3IifiCHATH JOTOBipHE CIMCaHHS KOINTIB B iHO3eMHIH BamoTi 3 PaxyHky a0o iHIIMX MOTOYHHUX
paxyHkiB KiieHta B Ccymi, HEOOXimHIM I CIUIATH KOMICiHHOI BHHATrOpPOMM, 3MIHCHUTH TMPONAX CIHMCAHOI IHO3EeMHOI BAIIIOTH Ha
MDKOAHKIBCHKOMY BIIOTHOMY pHHKY YKpainu (nani-MBPYVY) Bix imeni KiienTa 3a kypcom, sikuii BcraHoBII0€ThCs HA MBPY Ha nenn
NpOAaxy, Ta HANpPaBUTH OTPUMaHI IPOIIOBI KOIUTH (IPUBHEBHH EKBIBAJICHT IPOAAHOI iHO3EMHOI BaIIOTH) Ha CIUIATy KOMIiCiHHOT
BuHaropoau 3a Jlorosopom 3rimHo 3 Tapudamu banky Ha paxyHku 00JiKy goxoniB banky 0e3 momepeaHbOro 3apaxyBaHHsS Ha
Paxynok Kiienrta B rpuBHsx. Ilpu upomy KiieHT ynoBHoBaxkye BaHk cnmcaru 3 IOTOYHOTO paxyHKY B IPUBHSIX BCi O0OB’S3KOBI
IUTaTeXi, 10 TOB’SI3aHi 3 MPOJakeM 1HO3eMHOI BaJFOTH BiATIOBIAHO 10 3aKOHOAABCTBa YKpainu Ta miroumx Tapm¢is banky. [Ipomax
Ta 3apaxyBaHHJ TPUBHEBOTO CKBIBAJICHTY MIPOAAHOI iHO3EMHOI BaJIOTH Ha paxyHKH oOmiky noxoxiB banky He moTpebye 10AaTKOBOTO
nonanHs KitieHTOM 3asiBU PO HPOJAXK iHO3EMHOI BaJIOTH.

5.1.7. bank Bmpaei 3maiiicHroBati BuiydeHHs IIKITK [leprkarenss mpu BHUABICHHI MMONIKOMKCHb, SKI BIUIMBAIOTh Ha 11
BUKOPUCTaHHS, a00 y BUNaaKy BusiBieHHA ¢akty Bukopuctanus [IKIIK ocoboro, sika He 3apeecTpoBaHa sk Jlepkarens.

5.1.8. Ilparo BukopucroByBaru [IKIIK mMoxe OyTu npusynuHeHe abo npunuHeHe bankoM BiAmoBiaHO 10 yMoB JloroBopy B pasi
nopymenHs Jlepxkarenem ymoB Bukopuctanss IIKIIK. IlpusynunenHs abo nmpunuHeHHs mpaBa Jlep>kaTernst BUKOPUCTOBYBATH
IKIIK we npunuase 30008'13a0b CTOPIH, 110 BUHUKIIH JI0 Yacy MPU3YIMUHEHHS a00 MPUIIMHEHHS 3a3HAYSHOTO MpaBa.

5.1.9. briokyBatu 3aiiicHenHs onepauiii 3a gonomororo ITKIIK y Bunaakax:

- BUHUKHEHH: 3a0oproBaHocTi KiienTa nepen bankom no PaxyHKy;

- mopy1eHHs yMmoB JloroBopy.

5.2. KJIIEHT mae npaso:

5.2.1. CamocriiiHo abo uyepe3 Hepxkarenis (3 BukopuctanusaM [1KIIK) posnopsmkaTrcs komTaMu, sSIKi 3HaX0IAThCS Ha PaxyHKy
3TiHO JIIF0Y0TO 3aKOHO/IAaBCTBA YKpaiHU.

5.2.2. Bumararu cBO€4acHOTO i IOBHOTO BUKOHAHHS PO3PaxXyHKIB.

5.2.3. Uepes JlepxateniB OTpUMYBaTH FOTiBKOBI KOIITH 3 Kacu Ta OaHkoMariB OaHkiB 3a qomomororo [TKIIK B Mexax 3aiumiky
KOIITIB Ha PaxyHKy Ta 3IiiiCHIOBATH PO3PAaXyHKH, Y BHIIAAKAaX BCTAHOBJICHUX YMHHUM 3aKOHOABCTBOM YKpaiHH.

5.2.4. Kuient/[lepxatens Mae mpaBo 3iliCHIOBaTH BCi HeoOXimHi Aii, moB's3aHi i3 Brparoro, OmokyBanHsMm [IKIIK,
BigHOBIeHHAM KopuctyBaHHs [TKIIK BigmosigHo g0 po3miny IV IIpaBun kopuctysanas [TKIIK.

5.3. BAHK 3000B'a13y€eThCH:

5.3.1. 3nuilicHroBatu obOciayroByBaHHs PaxyHky ta PH3 BimnoBimHo g0 TapudHOTO makery, BkazaHoro KiieHTOM y 3asBi mpo
BCTAHOBJICHHS TAPU(HOTO MAKETY.

5.3.2. Bigkputu Kiienty Paxynok Ta PH3 y neHb HajaHHS JOKYMEHTIB, iepe10aYeHNX HOPMaTHBHUMH akTaMu HarioHaisHOTO
OaHky YkpaiHu 1 BHYTpILIHIMH JOKyMEeHTaMu baHka.

5.3.3. BurotoButn IIKIIK Ha im's [lepkateniB, Bkazanux B llepemiky JlepxareniB, mporsroMm 21-ro (IBaALSTH OZHOTO)
pobodoro AHSA 3 MOMEHTY HaJaHHS 10 baHky HOKyMeHTIB, nmepenbadenux m.4.1. TumoBux yMoB, Ta Ha YMOBaX, 3a3HAYCHHUX B II.
3.3. TumoBux yMoOB, ajie¢ HE paHille B3ATTA Ha oONiK opraHamu Jlep:xaBHoi momarkoBoi ciyxoOu Ykpainum Paxynky ta PH3
KuienTa.

5.3.4. 3piiicuroBatu ans KnmieHta omepamii, ski mepenbaueHi Il paxyHKIB JAaHOTO BUIY 3aKOHOJABCTBOM YKpaiHH Ta
BHYTPINIHIMU NIpaBUJIaMu baHKy.

5.3.5. 3abesneuntn gocryn JepxkareniB no kac, siki o6cnyroBytots ITKIIK MikHapogHOi MiaTi>KHOi cucTeMH, 1 OaHKOMAaTiB
banka.

5.3.6. 3nilicHIOBaTH CBOEYACHE 3apaxyBaHHS Ta CMcaHHs KomTiB 3 Paxynky Ta PH3 Kiienra.

5.3.7. Heraitno OnoxyBaru nposeaenHs onepariif o [IKIIK y Bunankax, nepen6adenux [IpaBunamu xopucrysanns I1KIIK, a
TaKOX Yy BUITJKaX BU3HAYCHNX 3aKOHOAABCTBOM YKpaiHH.

5.3.8. Ha Bumory KiieHTa HagaBaTH BUIIUCKH MpO 3IiHCHEHHs omepauiii 3a Paxynkom ta PH3, BimmoBimHO A0 MOPSAAKY
nependadeHoro .20 po3niny I Ilpasun xopuctyBanns ITKIIK.

5.3.9. Ioeimomurn Kiienta mpo BcraHoBneHHs HoBuX TapudiB banky, TumoBmx ymoB, [IpaBmn xopuctyBanus I[IKIIK, y
crocib Ta cTpok, nepeadadenuii n.7 Jlorosopy. Sxmo KiieHT He 3romeH 3i 3MiHamMu 10 TunoBux ymoB, IIpaBui KopucTyBaHHS
IIKIIK ta/abo Tapudis, BiH Ma€e mpaBo AOCTPOKOBO po3ipBatu JloroBip, 3BepHYBIIHCH 10 baHKy 13 3asBOI0, HE Mi3HIIIE JTHS
HaOyTTd YMHHOCTI IIUX 3MiH, 32 YMOBH BpPETYIIOBAaHHS BCiX B3aeMOpO3paxyHKiB Mix CropoHamu. SIkmo KiieHT He HagacTb
Bbanky 3asBy npo posipBaHHs J[oroBopy, Taki 3MiHH BBXXAOThCS NPUAHATAME KITieHTOM.

5.3.10. 36epiratu OaHKIBCHKY TaeMHUITO 3a Paxynkom Ta PH3 KitieHTa BiAMOBIIHO 10 3aKOHO/IaBCTBA YKpaiHU.

5.3.11. HagaBatu KnieHTy KOHCYIBTAIII] 3 MTUTaHb IPOBEICHHS PO3PaXyHKIB.

5.3.12. BukoHyBatu po3paxyHKoBi JokyMeHTH KitieHTta, ski Hamifnum no banky mpotsarom omepariitHoro gacy baHky, B neHb
X HaAXOKEHHA. Y pa3i HaIXOKEHHs PO3paxyHKOBOro nokymeHTa KiienTta no BaHky micnis 3akiHU€HHS OINEpAaIiifHOTO yacy
bank 3000B's3aHMid BHKOHATH JOpydeHHsI KitieHTa, IO MICTHTBCS B ILOMY pPO3PaxXyHKOBOMY JOKYMCHTI, HE ITi3HiIle
HACTYMHOTO poO0YOro JHS.

5.4. KJIIEHT 3000B'A3y€eThCA:

5.4.1. BukoHyBaTM BUMOTM UYWHHUX IHCTPYKIili, IpaBwI, iHIIMX HOpMAaTHBHUX akTiB HarionanesHoro OaHky VYkpaiHu,
Jorosopy, TurmoBux ymoB no Jlorosopy, [Ipasun kopuctyBanns [TKIIK.

5.4.2. Osnaitomutu J[lepxarenis 3 Bumoramu Jloroopy, TumoBux ymoB mo Jorosopy, IIpaBun kxopuctrysanus IIKIIK,
Tapudamu banky Ta Oynb-IKHMH 3MiHAMH JI0 3a3HaYEHUX JOKYMEHTIB Ta 3000B'I3aTH BUKOHYBAaTH BUMOTH IIHX JIOKYMEHTIB.
5.4.3. JloBectu 1o Bimoma Jleprkarens, 1o nmpu HEOOXITHOCTI 3HATTS BEJIHKOI CyMHU, sIKa HE MOXe OyTH BHIaHA OAaHKOMAaTOM 3a



OJTHY omeparlito yepe3 oOMexeHU po3Mip OTBOpY AJisl Kymrop (He Oinbiie 20 kymop 3a 1 (oauH) pa3) Taky cymy Ciill 3HIMAaTH
JBOMa abo OinbIlie orepamisMi Ta/abo 3BepHYTHCS 10 Kacu banky. Y pasi HaMipy oTpuMaTH B Kaci baHKy KomTu y po3mipi
outeme Hixk 50000,00 rpuBens, Kiient/[lepxatenb MOBUHEH MOBIMOMUTH Tpo 11¢ bank He mizHime 16-00 roguHu AHs, SKUN
nepenye THIO OTpHMaHHSA KomTiB. IIpw BimcyTHOCTI Takoi 3asBkM baHK rapanTye mOBHE 3af0BOJICHHS BUMOT Jlepxarens y
BHa4i HEOOXiTHOT CYMH KOIITIB Ha HACTYIMHHN JCHB MiCJIsA (PaKTHYHOTO 3BEPHEHHS.

5.4.4. Y pas3i BUABICHHS IOMUIOK Y BUMMcKax 1o Paxynky Ta PH3 nisitu BianmosigHo mo n.1 posainy VI IlpaBun xopucTyBaHHS
IKIIK.

5.4.5. Y pa3si Binkputta Paxynky ta PH3 Kiientom, mozno skoro icHye myOnidHe OOTSDKEHHS PYXOMOTO MaifHa, HakiajieHe
JIep’KaBHUM BUKOHABIIEM, OTPUMATH BiJl MpaIiBHUKA BaHKy Mmij po3nuc moBiIoOMIICHHS TIPO BIAKPHUTTS Takoro Paxynky ta PH3
JUIA TIOAANBIIOTO HaJaHHS JepXKaBHOMY BHUKOHaBIEBI Ta HajgaTd B bBaHK MiATBEpIDKEHHS WHOTO OTpPUMAaHHS JepKaBHUM
BHUKOHABIIEM.

5.4.6. 3nilicHIOBaTH OIJIaTy 3a BUKOHaHHA baHkoM omepariii Ta mocnyr 3a JloroBopom 3rigao Tapu¢is banky Ta caMocTiitHO
o3HaiomitoBatHca 31 3MiHaMu B Tapudax banky y cnioci6 nependavenuii n.7 Jorosopy.

5.4.7. HamaBarn banky IOCTOBIpHI JOKYMEHTH Ta BijomocTi mpo cebe ta [lepxarenip [TKIIK, HeoOXimHi ans 3’sicyBaHHS
Bankom ocib JlepskareniB, cyTi aisiibHOCTI, (hiHaHCOBOTO cTany KiieHTa.

5.4.8. KonrpomoBaru pyx KomITiB 3a cBoiM PaxyHkoMm Ta HeraiiHo moBimomisaTu bank mpo omepamii, siki He BUKOHYBAJIHCS
Jepxarenem(siMu).

5.4.9. IlosepuytH 1o banky Bci IIKIIK micist mpunuHeHHS CTPOKY iX Aif a6o B pasi BiAMOBM BiJ KOPUCTYBAHHS HUMH, a0o B
IHIIMX BUIMAaJKaX, nependadenux [Ipasmiamu kopuctysanus [TKIIK.

5.4.10. KitieHT 3000B's13y€TbCsl CAMOCTIITHO O3HAMOMITIOBATHCA Ta O3HalomuttoBaTu JlepxareniB 3 iH(popMalli€ro, po3MilIEeHOO
Ha caiiti banky B mepexi IHTepHeT: http:/www.mbank.com.ua Ta y npuminieHHi baHky Ha Jqomii orosiomieHs abo B MicIi
ykiananus JoroBopy, koxHi 15 (n'aTHaaUATh) KaJeHOAPHUX JHIB, TOYMHAIOYH 3 JHS mignucanHsa Jlorosopy.

5.4.11. 3abe3necuntyn Ha PH3 3ammmiok rpomoBux KomTiB, mo 3a3HadeHuil y Tapudax banky ta momomroBatm PH3 no
BKA3aHHUX PO3MIpPIiB CYMH HE3HIDKYBAIBHOTO 3ATUINKY MpoTsroM 10 OaHKIBCHKUX JHIB 3 IHS CIIMCAHHS IPOIIOBHX KomTiB 3 PH3
Ha MoTalleHHs 3a00PrOBaHOCTI.

5.4.12. [IpoBoauTn BuTparu o PaxyHKy B cCyMax, siKi HE IEPEBHUITYIOTh BUTPATHOTO JIMITY.

5.4.13. HecT# BiANOBiJaNbHICTh Ta 3A1HCHIOBATH KOHTPOJIb 32 LIJIbOBUM BUKOPHCTAHHSAM KOIITIB 3 PaxyHKYy.

5.4.14. Crnmarutn baHKy BapTicCTh HECBOEYACHOTO MOTAIICHHS oOBepipadTa Ta BIJCOTKIB 3a JOMYIICHHS HEI03BOJICHOTO
oBepapadTy B po3mipi, nependadenomy Tapudamu banky.

6. BinnoBinanabuicts CTopin 3a JloroBopom.

6.1. V pa3i HeBUKOHAaHHSI ab0 HEHAJIE)XHOTO BHKOHAaHHSA CTOpOHaMHU CBOIX 3000B's3aHb 3a JloroBopoM, BuHHa CTOpoOHA
BIiJIIIKOJIOBY€ THIINH 3aNOisIHI 30UTKH.

6.2. Y pasi 3niiicHenns 3 BuHu banky nepekasy 3 Paxynky/PH3 Kitienra 6e3 3akOHHHX IiJICTaB, MOBepHEeHHs Hi€l cymu Kitienty
3IIHCHIOETHCS Y BCTAHOBIICHOMY 3aKOHOM CynoBomy mopsiaky. Ilpu mpomy bank crmnmagye Kiienty menio y poswmipi 0,04
BIZICOTKa BiJ] CYMH IOBEPHCHHS 32 KOKHHH [CHb, MOYMHAIOYH BiJ JHS Tepeka3dy OO OHS MOBEPHEHHS CyMH Iepeka3y Ha
Paxynok/PH3 Kiienta, ane y Oyap-akoMy pasi He OibIe 5 (II'siTH) BiICOTKIB BiJl CyMU MepeKasy.

6.3. Y pasi noMmmiikoBoro nepekasy bankom komtiB 3 Paxynky/PH3 Kiienta, bank moBeprae MOMHIIKOBO TiepepaxoBaHi KOIITH
Ha PaxyHnok/PH3 KiienTa Ta crinauye Kiienty nento y posmipi 0,04 BigcoTka Biff CyMH MepeKasy 3a KOKHHUM JAeHb, TOYMHAIOUN
BiJl THA TIepeKasy 10 THs MOBEPHEHHS CyMH mepekasy Ha PaxyHok/PH3 Kiienta, ane y Oymp-sikomy pasi He Oinbime 5 (m'siTn)
BIJICOTKIB BiJl CYMH IepeKasy.

6.4. V pasi nopymeHHs baHkoM CTpOKiB BHKOHAaHHS IUIATDXHOTO AopydeHHs KiieHTa Ha mepeka3 komrTis, bank crmadye
Kiienty mento y posmipi 0,04 BifcoTKa BiJi CyMH MPOCTPOYCHOTO IUIATEXKY 32 KOXKEH JCHb MPOCTPOYCHHS, ajic He OuIbIe 5
('aTH) BIICOTKIB BiJl CYMH IepeKasy.

6.5. Y pasi nopymieHHs: baHKOM CTpOKIB 3aBEpIIICHHS MepeKasy, a caMe CTPOKiB oTpuMaHHs KirieHToM KolTiB, baHk cragye
Knienty mnento B po3mipi 0,04 BigcoTKka BiJ CyMU NPOCTPOUYECHOTO IUIATEXKY 3a KOKHUHM NE€Hb NPOCTPOUYCHHS, ajie He Oiblie 5
(I'aTH) BIICOTKIB BiJl CYMH IepeKasy.

6.6. Y Bumanky nopyieHHs KiieHToM TepMiHIB oruiath banky koMiciiiHOT BUHaropoau BimnosinHo 1o Tapudis banky, Kimient
cIutadye nex:o B po3mipi 0,04 BizcoTka BiJl CyMU IPOCTPOUCHOTO IIATEXY 32 KOKHHM A€HBb IPOCTPOUCHHS.

6.7. KitieHT Hece BIAMOBIAANBHICTE 3a BIAMOBIAHICTE 1H(GOpMAIii, 3a3Ha4eHOI HUM y JIOKYMEHTI TIpO TepeKas, CyTi omepailii,
I0/I0 SKOi 3MiIHCHIOEThCA Ll mepekas. KiieHT mae BiamkonyBatu baHKy MIKOMy, 3al0fisiHYy BHACTIIOK TaKoi HEB1IMOBIIHOCTI
iHpopMarii.

6.7.1. KitieHT 3000B's13aHUI BiAIIKOMYBaTH baHKy IIKOMAY, 3aMOMiAHY BHACTIIOK HeTOTpUMaHHA KTieHTOM BUMOT IIOJI0 3aXUCTY
iHpopMarlii i mpoBeAeHHA HE3aKOHHUX OMepamiid 3 KOMIOHCHTAMH IUIATDKHUX CHCTEM (IUIAaTiKHI iHCTpyMEHTH, oOJaJHaHHS,
nporpamHe 3abesnedeHHs, Tomo). [lpu nmpomy BaHK 3BUTBHSETHCSA BiX BiAMOBIIambHOCTI mepen KitieHTOM 3a MpoBeaeHHS
nepexasy.

6.8. Kimient Ha PaxyHok/PH3 sikoro, baHkoM momuiikoBo, 03 3aKOHHHX ITiJICTaB, 3apaXOBaHO T'POIIOBI KOIITH, a00 BHJIAHO
KOLUTH Y TpoIlOBii ¢opmi, 3000B's13aHMI NpoTAroM 3 (TpboX) poOOUMX AHIB, Bil JaTH HaJXOMKEHHS BiJ baHKY MOBiIOMIIEHHS
PO Take 3apaxyBaHHS, HILIIOBAaTH MepeKa3 rpoUIOBUX KomTiB baHky. Y pa3i mopymeHHs nboro cTpoky, KimieHt ogHovacHo i3
MOBEPHEHHSIM KOIITIiB Ma€ CIatuT banky nento y posmipi 0,04 BimcoTka Bif CyMH NPOCTPOYCHOTO IDIATEIKY 38 KOKCH JICHD
MPOCTPOUEHHS, ajie He Oibie 5 (I'sTH) BiICOTKIB BiJl CYMH MepeKasy.

6.9. V pasi HamxomKeHHS BiJ 0aHKY iHiNiaTopa IUIATEXy IOBIIOMICHHS IPO HECAHKIIOHOBAHHUI IepeKas KOIITIB 3 paxyHKY
miarHuka Ha PaxyHok Kiienta, bank mae mpaBo 31iliCHIOBaTH JOTOBIpHE CHUCaHHS 3 HOoro PaxyHKy BiAMOBIAHOI Cymu
TPOIIOBUX KOIITIB.
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6.10. bank He Hece BiAnoBinanbHOCTI y pa3i BiamMosu bankom Kitienty/JlepikaTensM MpoBECTH OMeEpariio ado HaJaTu MOCIyTY,
SIKIIIO BOHH He TiependadeHi Tapudamu baHKy U BiICyTHI TEXHIYHI MOXIIMBOCTI Ha 1X TIPOBEICHHS/HATaHHSL.

6.11. bank He Hece BIAMOBIJAIBHOCTI 32 BIIMOBY TpeTix cTopiH Bia mpuiiomy TTKIIK.

6.12. bank He Hece BiAMOBIMAaTLHOCTI 3a JIIMITH Ta oOMexxeHHs Ha BukopuctanHs [TKIIK, BcTtaHOBIIEHI TPETHOIO CTOPOHOIO.
6.13. baHk He BiIIIKOIOBYE TOTIBKOIO 200 YeKaMH BapTiCTh ToBapy, nmpuadaHoro 3a gomomororo [IKIIK, a moriM noBepHEHOTO
MPOJABLIO.

6.14. CTopoHH HECYTh BIAMOBIAANBHICT 32 PO3TOJIONMIECHHsI OAHKIBCHKOI TAEMHUIN Ta KOHQIACHIIHHOT iHpopMarii 3riaHo 3
3aKOHOJIAaBCTBOM YKpaiHH.

6.15. Cniopu 3a JIoroBOpOM BHUPINIYIOTHCS B CYZIOBOMY MOPSJIKY BiJIIIOBITHO JIO0 3aKOHOJABCTBA YKpaiHH.

6.16. KitienT Hece MOBHY BiAINOBiIaNIbHICTD 3a onepauii, npoBeneHi Jdepxarensmu 3 Bukopuctanusam TTKIIK.

6.17. CTOopoHU 3BUTBHSIOTHCS Bijl BIAMOBIAAIBFHOCTI 32 TIOBHE a00 YacTKOBE HEBHKOHAaHHS a00 HEHaJIe)KHE BUKOHAHHS CBOIX
3000B's13aHB 32 JIoroBOpOM, SIKIIIO BOHO BHKIIMKAHO Ji€f0 00CTaBUH HenepeOopHoI cun ((opc-Maxop), siki CTOpOHU HE MOTJIH
nepeadaunT ado 3amodirtu posyMHUMH AisiMu. [1ig o6craBuHamu HemepeOopHOi cuii CTOPOHU PO3YMiIOTh OOCTaBHHH, IIO
HACTYNWJIU MICIsl YKJIaaeHHs JloroBopy B pe3yibTari MOl HaJI3BHYAHHOTO XapakTepy: BiliHa, OOHOBI Jii O€3 OroyomreHHs
BiliHM, MacoBi Oe3najjs, cTpaiiku, JepKaBHI MEPEBOPOTH, CTUXIMHI Juxa (yparaHu, 3eMJIETPYCH, [TOBEHI, IOKEeX1 Ta iHIIe), a
TaKoX pINICHHS 1 Jdii JepKaBHUX OpPTaHiB, SKIIO Taki OOCTABMHM NPU3BEIH O 00'€KTUBHOI HEMOXJMBOCTI st CTopiH
(Croponn) BuKoHaTH cBOi 3000B's13aHHs 3a JJoroBopom. He mizHimie 3 (Tppox) poOOYMX JHIB 3 MOMEHTY BHHUKHEHHS OOCTaBUH
HenepebopHoi cuimmu CTOpoHa, IO MOCHIAETHCS HA JIif0 IUX 0OCTaBHH, MOBHHHA MOBiAOMUTH Ipo e iHmy Ctopony. DakT aii
obOctaBuH HerepebopHOi crm CTOpOHA, IO MOCHIIAETHCSA Ha 0 IIMX OOCTAaBHH, MIATBEPIKYE BIAMOBITHHM JOKYMEHTOM
ToproBo-npoMuciI0Boi najatd YKpaiHu a00 iHIIOTO YIIOBHOBAYKEHOTO OPraHy.

7. llopaaok po3paxyHkiB 3a nocayru HagaHi bankom Kuienty//lepaxaresnsim.

7.1. Po3mip tutatm 3a obciyroByBaHHs Paxynky Ta PH3, HajgaHHS J07aTKOBHX MOCIYT BCTaHOBIMIOEThCS Tapudamu baHky.
O6cnyroByBanHss Paxynky Ta PH3 3miiicHIOETBCS BIAMOBIAHO 10 Tapu(HOIrO MakeTy, BkazaHoro KiieHTOM y 3asBi mpo
BCTAHOBJICHHS TAPU(DHOTO MAKETY.

7.2. Y Bunanky Oynab-sikux 3MmiH Tapudis banky CtopoHu kepyroThes 1.7 JloroBopy Ta 11.5.3.9 THIIOBUX yMOB.

8. Bumoru moao 3axucty nepcoHaJbHUX JaAHUX JJIS OPUIUYHUX OCi0.

8.1. Ha Bukonanus Bumor 3akoHy Ykpainu «I[Ipo 3aXxucT mepcoHaidbHUX MaHux» KITi€HT 3acBimdye Ta rapaHTye, M0 HalaHi 10
banky nepcoHanbHi AaHi mpo ¢i3udHUX 0Ci0 (KepiBHHUKIB Ta IpaliBHUKIB, WICHIB OPraHiB yIpaBIiHHSA, BIACHHUKIB iCTOTHOI
y4acTi Ta KOHTPOJIEPiB), MO MICTIThCA B JloroBopi Ta IHIIMX JOKYMEHTax, sKi Tmianucani/3aceigueHi KiieHtoM Ta
nofani/OynyTe moaani mo banky (mami-¢iznuni ocobu, ski moB’s3aHi 3 KiieHTom), Oynu oTpuMaHi Ta 3HAXOAATHCSA Y
kopuctyBaHHI KilieHTa ipaBOMipHO BIJIOBIJHO JI0 BUMOT YMHHOTO 3aKOHOJIABCTBA YKpaTHH.

KitieHT 3acBimuye Ta rapaHTye, 1110 Ma€ BCi HEOOXi/IHI TPaBOBI MiICTaBH IS Miepeiadi TaKUX MePCOHAIBHUX JIaHUX 10 baHky
3 METOI0 iX MOAANbIIO] 00OpoOKH Oe3 Oymb-sIKOro 0OMEXEHHS CTPOKOM Ta CIOCOOOM, y T.4. Ui iX MOIIMPEHHS, Iepeaadi 4u
HaJaHHA JOCTYIYy A0 HHUX TPETiM ocodaM y BHIamkax, IepeaOadyeHnX 3aKOHOJAaBCTBOM YKpaiHH, Ta/a00 IOTOBOpaMH, IO
ykianeHi (OyayThb yknaneHi) mik Kimientom Ta bankom, a Takox st 3aiiicHeHHs baHKoM miepegavi MepCcoHaNbHUX NaHUX IS
00poOKHM TpeTiM ocobaM Ta 3IMCHEHHS BIIHOCHO HHUX Oy/b-SKWX IHIIMX Jid, SKIIO IIe TIOB’S3aHO i3 BUKOHAHHSAM YKJIaJICHUX
Mix Kimientom Ta bankom noroBopiB Ta/abo i3 3axucToMm mpaB baHky 3a HHUMH, a00 HEOOXiIHO JUIs peanti3alii MOBHOBaXXCHb
Banky 3a 3akoHOM.

VY Bumaaky mopymieHHsS ab0 BUSBICHHS HEIOCTOBIPHOCTI 3aCBiIUEHb Ta TapaHTId IMIONO MEPCOHANBHHX NaHHX, KiieHT
MOBUHEH BiAIIKOAYBaTH baHKy Oymb-siKi BUKJIMKaHI ITUM MaifHOBI BUTPATH Ta 30UTKHU.

8.2. ITigmucannsim JloroBopy KiieHT BimnoBinHo 10 3akoHy YKpainu «IIpo 3aXHCT NMEepCOHANBHUX JaHUX» JTOOPOBIILHO HAAA€e
sropy banky Ha 06poOKy mepcoHaIbHUX NaHUX (Hi3uyHUX OCi0, sAKi MoB’s13aHi 3 KilieHTOM, Ta MOBiIOMIISIETHCS TIPO BKITIOUEHHS
UX JaHuX 710 0a3 mepcoHanbHUX naHux ,,ABC”, “ApxiB”, “MeTankapt”.

OO0poOka mepcoHaJbHUX MaHUX — OyIb-sfika Iis ab0 CyKYIHICTh MHii, TaKUX SK 30UpaHHS, pEeCTparlis, HAKOMUYICHHS,
30epiraHHs, axanTyBaHHS, 3MiHA, ITOHOBJICHHS, BHKOPHCTAHHS 1 IOIIMPEHHS (PO3MOBCIODKEHHS, peaisallis, nepenada),
3HEO0COONICHHS, 3HUIICHHS MTEPCOHANBPHIUX TaHUX, Y TOMY YHCII 3 BHKOPHCTAHHAM 1H(OPMAIITHAX (aBTOMATH30BAHUX ) CHCTEM.
MexaHi3M aBTOMaTUYHOI OOPOOKHM MEPCOHATBHUX NAHUX MOJATae y 37iMCHEeHHI Aiif abo CyKyHmHOCTi AiH, SIKi € CKIaJOBUMH
TEepMiHY “00po0Ka IMepcoOHAIBHUX JaHHUX’, 32 JOMOMOTO0 iH(hOpMAIiHHAX (ABTOMAaTH30BaHUX) CHCTEM 3acO0aMH MPOTPaAMHOTO
3a0e3MeueHHS.

8.3. Micne3naxomkeHHs 0a3 epcoHaNbHUX MaHuX ,,ABC”, “Apxis”, “Metankapt”: 69006, m.3anopixxs, np.Mertanypris,30.
8.4. Micue3naxomkenHs I[lyOmiyHOro akiioHepHOro ToBapucTBa “MeTabaHK”, SKHMH € BJIACHUKOM IEPCOHAIBHUX JaHUX
»ABC”, “ApxiB”, “Merankapt’: 69006, M. 3anopixxs, mp. Meranypris, 30.

8.5. Jlo 6a3 mepcoHanmbHMX HaHuxXx ,ABC”, “ApxiB”,“MerankapT”’ BKJIIOYAIOThCS MEPCOHANBHI NaHi (i3MYHUX 0Ci0, SIKi
noB’sa3anHi 3 KiieHToM, 1m0 MICTAThCS B JOKYMEHTaX, sIki miamucani/3acBigueHi Kmientom Ta momani o banky, a came:
ineHTudikaniiiai maxi (mpi3Buiie, iM’s, TO-0aThbKOBI, ()aKTHYHA Ta IOPHUIAMYHA aJpeca MiCIs MPOXHUBAHHA, TeledOHH,
€JIEKTPOHHI a/IpecH TOILIO); MACIOPTHI JlaHi; peecTpaliifHuii Homep OOJIIKOBOT KapTKU IUIaTHHKA MOAATKIB (iAeHTU(iKaiiHuH
HOMEP); 0COOHCTI BiJoMOCTi (BiK, CTaTh, IPOMAJITHCTBO, OCBiTa, PONWHHMIA CTaH, CKIaa CiM’{; mocaaa, HasiBHICTb CYITUMOCTI,
TOIIO); PEKBI3UTH OAHKIB, B SKWX BIIKPHUTI PaxXyHKH (Di3MUHUX 0Ci0 Ta WieHIB HOro ciM’i, HOMepHu OaHKIBCHKHX pPaxyHKIB;
3anucu (POTO300paXKeHb, AaHI IIOJNO yYacTi y CTaTyTHHX KamiTajax Ta KEepiBHUILTBI IOPUAMYHHUX OCi0, HAJEXKHOCTI M0
iHCalnepiB banky Ta 1HIUX 0ci0, JaHI MPO BIAKPUTTS Ta OOCITYyrOByBaHHS PaxyHKiB, OTPHUMAaHHUX KPEIWTIB, PO3MIMICHUX
JIETIO3UTIB, 1aHi MO OMEepaLisiM 3a paxXyHKaMH, TOIIO.

8.6. Meta 00poOKH mepcOHATBHMX MaHUX: 3a0e3medeHHs peaiizalii BiTHOCHH y cdepi eKOHOMIUHHUX, (PiHAHCOBHX IOCIYT;



BiTHOCHMH y cdepi Oe3mexw, yNpaBaiHHS KPEAUTHHUMU pPHU3MKAMM, BKJIIOUAIOUM CTPAaxXyBaHHA Cy0 €KTIB KpEAUTHHX
MIPABOBIJHOCHH Ta iX MaiHa; aJMiHICTpaTHMBHO-IIPABOBUX, IMOJATKOBHX BIJIHOCHH Ta BIJHOCHH y cdepi OyXralTepChKOro
00J1iKy; MiITOTOBKA BiJIMOBITHO JIO0 BUMOT 3aKOHOJIABCTBA CTATUCTUYHOI, MOAATKOBOI, a/IMiHICTPATUBHOI UM 1HIIOI 3BITHOCTI Ta
iHpopmamii 3 muTaHR AiAIBHOCTI baHKy; BHKOHaHHs omepamii MO paxyHKax KIi€HTiB baHKy; BHKOHAaHHS oIlepariii 1o
MOTOYHHX PaxyHKaxX KII€HTIB, IO KOPUCTYIOTHCS TUIATDKHUME KapTkamu, emitoBaHuMU AT “Merabank”; nepenadi/oTpumaHHi
bankoM mepcoHanpHMX naHUX (ismyHHX 0ci0, siki moB’s3aHi 3 KirieHToM, B Oynmb-sike Ta BiJ Oynb-sSKOTO OHOPO KPEIUTHHX
ICTOpiH, a TakoX IHIIKMM ocobaM iHopMaii Mpo MepcoHaNbHI AaHi Qi3MUHUX OCi0, ski moB’s3aHi 3 KiieHToM, 3 MeToro
OTPUMAaHHS JOCTYyIy A0 KpeauTHoi ictopii KiieHTa Ta/abo ismunux ocibd, sxi mow’s3aHi 3 KiieHToM, K U1 yKiIagaHHS
JoroBopiB 3 baHkoM, Tak i Ha mepiox IX [ii; mepenadi MepcOHaIbHHX JaHUX (i3MYHHX 0cCiO, ski moB’s3aHi 3 KirieHTOM,
KOJIEKTOPCHKUM KOMIIaHiSIM Ta KOMIIaHiSIM 3 NOBEPHEHHs OOpriB OOp)KHUKaMH y BHUIMAJKaX HEBUKOHaHHsA KiieHTOM cBOix
3000B’s13aHb 3a OyIb-IKUMH JJOTOBOPaMH, yKJIaJeHUMH 3 bankoM; nepenadi indopmariii mo paxynkax Kiienra ta/ado ¢iznaanx
oci0, sxi moB’s3aHi 3 KitienTom, Ta iHdopMariii, sika HOCHTh peKJIaMHO-1H(GOPMAIIHIIA XapakTep MOoA0 YMOB HajaHHS baHkoM
0aHKIBCHKMX TOCHYT, po3KpuTTs iH(dopMmallii npo Kiienra ta/abo ¢iznynux ocib, siki moB’s3ani 3 KimieHTOM, 1HIIUX BiTHOCHH,
0 BHMAararoTh OOpPOOKH TEPCOHATBHUX JTaHHX Ta MAalOTh HA METI peaizaiilo TMoJNoKeHb 3akoHy Ykpainn «[Ipo OaHkuy i
0aHKIBCHKY MiSUIBHICTHY» Ta IHIIMX 3aKOHIB YKpaiHHU, a TaKoXK 3 METOI0 3a0e3ledeHHs 30epiraHHs JOKYMEHTIB, 3aKiHYEHUX Y
0aHKIBCBKOMY JOKyMEHTOOOOPOTi Ta IIOBOACTBI Y BHIVIAIAI apXiBHHX CIpaB Ta B €JICKTPOHHOMY BUIJISAI, HEOOXITHHX IS
KOPHCTYBaHHS HUMH i3 CIIy)KOOBOIO, BUPOOHHYOIO METO0, JJS 3aJ0BOJECHHS iH(popMamiiiHux notped ropuamanux (HBY,
®DoHH, NPOKYpaTypH, iHIII Aep>KaBHI YCTAaHOBHU TOINO) Ta (i3MYHUX (TIpaliBHUKU OAHKY: AJIs poOOTH 3 KIi€HTaMH i T.1.) 0ciO,
Tepe/laBaHHs Ha MOCTiiiHe 30epiraHHs 10 JIepKaBHUX apxiBiB a00 IHIIMX apXiBHHUX YCTaHOB, BiAMOBiAHO a0 I[IpaBui podotn
apxiBHHUX TIiJPO3ALTIB OpraHiB JEp:KaBHOI BIaJd, MICLEBOTO CaMOBpSAIYBaHHS, MiANPHUEMCTB, YCTAaHOB 1 OpraHizauii,
3aTBEPHKCHUX HaKa30M JEp>KaBHOTO KOMITETY apXiBiB Ykpainu Bix 16.03.2001p. Nel6.

8.7. V 3B’s3Ky 3 BHECEHHsM 0 0a3 mepcoHaibHHUX naHux ,,ABC”, “Apxis”, “Merankapt” BiIMOBIIHO A0 CTarTi § 3aKkoHy
Vkpainu «IIpo 3axucT nepcoHaIbHUX AaHUX» (izndHa oco0a, sika 1o’ s3aHa 3 KimieHToM, Mae mpaBo:

1)3HaTH TIPO MICIIC3HAXOKCHHSI 0a3M TEepPCOHANbHMAX NAHWX, SIKa MICTUTH HOTO IEPCOHANBHI NaHi, ii NMpH3HAYCHHSI Ta
HaliMEHyBaHHS, MiCLIE3HAXOKEHHs Ta/abo Micue MpoXHUBaHHS (IepeOyBaHHSA) BIACHHKA UM PO3MOPSAHUKA IEPCOHATIBHUX
JaHuX abo JaTH BiJINOBiHE NOPYYEHHs MIOJO OTpPHMaHHS 1€l iHpopMmalii yHOBHOBOXEHHM HHM 0CO0aM, KpiM BUITAJIKIB,
BCTaHOBJICHUX 3aKOHOM;

2)oTpuMyBaTH iH(OPMAIIIO PO YMOBH HAJaHHS AOCTYIy A0 NEPCOHATBHMX NAHMX, 30KpeMa iHpOpMamio mpo TpeTix ocio,
SIKFM TIePEJaloThCsI HOTO IMEePCOHANBHI JTaHi;

3)Ha ZOCTYM J0 CBOIX MEPCOHATIBHUX AAHUX;

4)OTpUMYBaTH HE TMI3HINI SK 32 TPUIIATH KAJICHIAPHUX IHIB 3 JHSA HAJXOKCHHS 3alUTy, KpIM BHIAQJKIB, TEepea0adyeHUX
3aKOHOM, BIJMOBiAb MPO Te, YM 30epiratoThCcs HOTO MEpCOHANbHI AaHi y BiANOBiAHIM 0a3l MepcoHAIBHUX JAHUX, a TAKOX
OTPUMYBATH 3MICT HOTO MEPCOHATLHUX JaHUX, SKi 30epiraroThes;

S)npen’sBISITH BMOTUBOBaHY BUMOTY BJIACHHKY IEPCOHANBHUX JAHHX 13 3allepeucHHsM NIPOTH 00pOOKH CBOIX HMEPCOHAIBHUX
JIAHVIX;

6)Ipen'IBISITH BMOTHBOBaHY BHUMOTY IIOAO 3MiHH a00 3HHIICHHS CBOiX MEPCOHANBHUX NAaHUX OyIOb-TKAM BIACHUKOM Ta
PO3IOPSTHUKOM MEPCOHANBHUX JaHUX, SKIIO 1Ii JaHi 00pOOISIIOThCA HE3aKOHHO YH € HEJOCTOBIPHUMU;

7)Ha 3aXHCT CBOIX IEPCOHATBHUX JAHUX BiJ HE3aKOHHOI 0OPOOKH Ta BUITAAKOBOI BTPATH, 3HUIICHHS, IIOIIKOKEHHS Y 3B'SI3KY 3
YMUCHHM TPUXOBYBAaHHSM, HCHAJJAHHSAM UM HECBOEYACHHM iX HAJIAHHSM, a TAaKOK Ha 3aXHCT Bill HaJaHHS BiJIOMOCTEH, IO €
HEJIOCTOBIPHUMH M TAHBONATH YECTh, TIAHICTH Ta IUIOBY PeNyTaIliio GpisuyHoi 0codwm;

8)3Beprarucs i3 ckapraMu Ha OOpOOKY CBOIX MEPCOHANBHHUX NAHHWX IO OpPraHiB JEpXKaBHOI BIAIU Ta MOCAIOBUX OCi0, 1O
MIOBHOBA)XCHbB SIKUX HAJIC)KUTH 3a0€3ME€UEHHS 3aXUCTY NEPCOHANBHUX JAAaHHUX, a00 10 CYAY;

9)3acTocoByBaTH 3acO0H MPABOBOTO 3aXHCTY B pa3i MOPYIICHHS 3aKOHOAABCTBA PO 3aXHCT MEPCOHANBHIX TaHHX;

10)BHOCHUTH 3aCTEPEKEHHSI CTOCOBHO OOME)XEHHS IIpaBa Ha 00pOOKy CBOIX MEPCOHANBHUX JaHUX M 4ac HaJaHHS 3TOAHU;
11)BinKIMKaTH 3romy Ha 0OpOOKY MepCOHAIBHUX JaHHX;

12)3HaTy MexaHi3M aBTOMaTu4HO1 00OpOOKH NMEPCOHATBHUX JaHUX;

13)Ha 3axuCT BiJ] aBTOMaTH30BAHOTO PIllICHHS, SIKE MA€ JUIsl HEl TIPaBOB1 HACIIIIKH.

8.8. KiieHT minTBep/pKye, MO BiH HAJC)KHUM YHHOM Ta y TOBHOMY 00cs3i moBimomise (ismuHuX 0ci0, sSKi MOB’sA3aHI 3
Krnientom, mpo iX mpaBa Ta NpO MOXIHMBICTP O3HAHOMUTHCH 3 IMOTOYHOK peaakuielo 3akoHy Ykpainu “IIpo 3axmct
MEPCOHANTLHUX JIaHUX’ Ha caidTi baHky B Mepexi [aTepHet: http://www.mbank.com.ua.

8.9. Hanarouu 3rogy KitieHT ycBiIOMITIOE Ta IOTOKYEThCA, 0 00pOOKa MepCOHATIbHUX AaHUX (PI3UYHUX OCiO, SIKi OB’ A3aHi 3
Knientom, Oyne 3milicHIOBaTHCS, 30KpeMa, i3 BUKOPHCTAHHSIM Mepexi IHTepHeT Ta Mepesk MOOITBHOTO 3B’S3KY, a TaKOX
TUIATDKHAMH CUCTEMaMH 32 MeXaMu YKpaiHd, mpo mo KiieHT 3000B’s3y€eThbesl TOBIIOMIATH (i3UYHUX 0Ci0, sIKi MOB’sI3aHi 3
Krmienrom. Takoxk, KiieHT mnpuiiMae Ha cebe yci pU3WMKM Ta 3BUTbHSAE baHK BiJg BIANOBIJAJIBHOCTI, IOB’SI3aHOI 13
HECAHKI[IOHOBAHUM JOCTYITOM TPETIiX 0CI0 IO TaKWUX JaHUX ITiJ] 9ac 0OpOOKH.

8.10. KitieHT yCBiOMIIIOE Ta MOTO/DKYETHCS, 1110 3alePEUeHHS 00 00poOkH baHKkoM NMepcoHaNbHUX JaHUX (Pi3UIHUX OCiO, sKi
noB’si3aHi 3 KitieHTOM, € MiZIcTaBoIO JIIs MPUIIMHEHHS HajgaHHsS bankoM mocnyr 3a JloroBopoM, oiHak Iie He no30aBisie baHk
mpaBa Ha OOpOOKYy MEepCOHaJbHUX MaHUX (i3WYHUX 0ci0, ski moB’s3aHi 3 KiieHToM B Mexax Ta o0csrax, BH3HAYCHHX
HaJaHUMHU bBaHKy TapaHTisIMH, 3aCBiJUEHHSMH Ta 3aKOHONABCTBOM Ykpainu. Takox, KiieHT 3acBimdye Ta rapaHTye, 110
nepefaya Kiientom bBaHKy TepcOHambHMX MaHWUX MPO OYAb-SKMX I1HIMHAX (I3UIHUX OCIO (Y TOMY YHCI YICHIB POIWHHU
¢iznyHmExX 0ci0, ski noB’s3aHi 3 KimienTom, Haiimanux mpauiBHukiB Kiienra), 3aiificHroeTsest KitieHTOM 3 JOTpUMaHHSAM BUMOT
3aKOHO/IAaBCTBA YKpaiHW 1 He MOPYIIye mpaBa Takux oci6. KiieHT 3000B’sA3y€eThCsl CaMOCTIHHO MOBIIOMIISITH TaKHX OCIO Mpo
nepenady Kmienrom banky iX mepcoHalbHHX JaHHUX, a TaKOXK MPO MOPSAAOK peanmizamii HUMHA BU3HAYEHUX 3aKOHOM YKpaiHH
“Ilpo 3axmcT MepcoHANBHUX HaHUX TpaB. KiieHT 3000B’s3yeThest BiamkonyBatu bauky Oyab-ski 30MTKH Ta IIKOAY, 3aBAaHi


http://www.mbank.com.ua/

HOPYIICHHAM a00 HEJJOCTOBIPHICTIO I1i€] rapaHTii.

8.11. be3 oTpuMaHHS J0MaTKOBOI IMCHMOBOI 3rOJI 1 OKPEMOTO MTOBIIOMIICHHS Ta BUKJIFOYHO 3 METOI0 0OpOOKH TIepCOHATIBHUX
nanux KiienT Hagae baHky 3romy MOMMPIOBATH MEPCOHAINBHI JaHi (i3uuHuX 0ci0, ki moB’s3ani 3 KimieHToM, 31ilcHIOBaTH 1X
nepeayy Ta/abo HaJaBaTH JOCTYII JI0 HUM TPETIM 0co0aM, Y TOMY YHCIIi 3a MeXi YKpaiHu, 30Kpema:

- Juia 3a0e3MeveHHsT BHKOHAHHSA TPEeTIMH ocobamMH cBOixX (yHKIiH abo HamanHs mocnyr basky, 3okpema HBY, ®onay
rapaHTyBaHHS BKJIaJAiB (i3MUHHMX 0Ci0, CYJOBHUM Ta IPaBOOXOPOHHMM OpraHaM, OpraHaM JAep>KaBHOI MOAATKOBOI CIIyXKOH,
opranam IlenciitHoro ¢oHay, GoHIaM COIIALHOTO CTpaxyBaHHS, BUKOHABYMM CITy0OaM, JepKaBHHM peectparopam, bTI,
IHIIUM Jep’KaBHUM YCTaHOBaM, ayAuTopaM (AyOAUTOPCBKMM OpraHisaiisiM), HoTapiycaM (HOTapiaJIbLHUM KOHTOpam),
OIIIHIOBaYaM, CTPaXOBUM KOMITaHisIM, KOJICKTOPCHKHM KOMIIaHisIM, OIOpPO KPEOUTHUX ICTOpii, (piHAHCOBHUM OpraHi3aiisiM Y
BUIAJIKaxX MepeBony 60pry (YCTYIKH MpaBa BUMOTH), OlleparopaM MOOLIBHOTO 3B’SI3KY, IUIATI)KHUM CHUCTEMaM, yCTaHOBaM, IO
3IIHCHIOIOTH iZICHTU(IKAIliI0, aBTOPHU3AIIiIO0 1 MIPOIECHHT OTepalliid, TeXHIYHEe 0OCIyrOBYBaHHS MPOTPAMHOTO 3a0e3IeueHHs, 3a
JIOTIOMOTOIO SIKOTO 3/IIHCHIOEThCS aBTOMaTHIHA 00pOOKa MePCOHATBPHHUX JaHUX, OaHKaM-KOHTpPareHTaM Ta iHIINM 0co0am, SKII0
Taki QyHKIIIT Ta MOCIYTH CTOCYIOTHCA JTisSUIbHOCTI baHKy, 3AiiICHIOBAaHUX HUM Omepaliiii, BAMYyIEHUX HUM IUIaTHKHUX Ta THIIUX
THCTpYMEHTIB a00 € HeOOXiTHUMH IS HalaHHs baHkoM BinnoBimHUX nochyr KimeHTy;

- TpU HACTaHHI MiJICTaB IJIs Mepefadi TpeTiM ocobaMm OaHKIBChKOI Ta€MHHIN BiAMOBIAHO 1O 3aKOHOAABCTBA YKpaiHH abo
BIZMOBiIHO 10 YMOB JloroBopy Ta iHIMX yKiIageHuX 3 bankoMm moroBopis.

8.12. JlocTyn 1o mepcoHalbHUX AaHUX (PI3UUHUX OCiO, sAKi TOB’s3aHi 3 KilieHTOM, 110 BKJIFOYEHI 7O BHUIEe3a3HAYCHUX 0a3
MEPCOHANBHUX JAAaHUX, TPETIX 0Ci0 3IMCHIOETHCS Y BUIIAAKAX Ta MOPSAKY, epeadadcHOMY YHMHHUM 3aKOHOIABCTBOM YKpaiHH.
KitieHT ToBitoMIIsie PO OTpUMaHy Bill (i3HYHHX 0¢i0, sKi moB’s13aHi 3 KimieHToM, 3rofy Ha 30epiranHs iX MepCOHATBHHUX JTAHUX
0e3CTpOKOBO, TOOTO MPOTATOM CTPOKY, SIKWH HeoOXximuuid banky ams oOpoOKM IMX MEepPCOHANbHUX JAaHUX BiJIOBITHO IO
BHYTPIIIHIX MTOJIOKEHb baHKy Ta YMHHOTO 3aKOHOAABCTBA YKpaiHH.

9. Bumoru 1moao0 3axucTy NepcoHaJIbHUX JaHUX A/ (Pi3HYHHUX oci0-nmiznpuemuis.

9.1. [igmucannsm Jorosopy KiienT BiamoBigao no 3akoHy Ykpainu «IIpo 3axucT mepcoHaNbHUX JaHUX» TOOPOBUTFHO HAlae
srony banky Ha 00poOKy HOrO MEepCOHAIBHUX JaHUX Ta MOBIIOMIISETHCS MPO BKIIIOUEHHS IMX JAHHUX 10 0a3 MepCOHAIBHHUX
nmanux ,,ABC”, “ApxiB”, “MeTankapt”.

OO0poOka mepcoHANBPHUX HaHUX — Oyab-iKa i a00 CYKYNHICTh [Iiif, Takux SK 30MpaHHS, peecTpallisi, HaKOMUYCHHS,
30epiraHHs, ananTyBaHHS, 3MiHA, ITOHOBJICHHS, BHKOPHCTAHHS 1 IOIIMPEHHS (PO3MOBCIODKEHHS, peaisallis, nepenada),
3HEOCOONICHHS, 3HUIICHHS MTEPCOHANBPHUX TaHHUX, Y TOMY YUCII 3 BHKOPHCTAHHAM 1H(OPMAIiTHUX (aBTOMATH30BAHUX ) CHCTEM.
MexaHi3M aBTOMaTHYHOi OOpPOOKH MEPCOHATIBHUX JAHHX MONATae y 3MIMCHEHHI I abo CyKyHmHOCTI AiH, SIKi € CKJIaJOBUMHU
TEepPMiHY “00po0Ka MepcoHATBHUX JaHHUX’, 3 JOMOMOTO0 iH(OpMaIliHHNX (aBTOMAaTH30BaHUX) CUCTEM 3acO0aMH IMPOTPAMHOTO
3a0e3MeueHHs.

9.2. Micne3HaxoKeHHs 0a3 epcoHaNbHUX MaHuX ,,ABC”, “ApxiB”, “Metankapt”: 69006, m.3anopixxs, mp.Meranypris,30.
9.3. Micue3naxomxenns IlyOmiuHoro akuioHepHoro ToBapucTBa “‘MertabaHk”, SKUH € BIACHUKOM TEPCOHAJIBHUX JIaHUX
»ABC”, “ApxiB”, “Merankapt’”: 69006, M. 3anopixxs, mp. Meranypris, 30.

9.4. Meta 00pOOKHM MEepCOHANBHUX JaHWX: 3a0e3MeUeHHs peajisallii BITHOCHH y cdepi eKOHOMIUHUX, (hiHAHCOBHX MOCIYT;
BiTHOCHMH y cdepi Oe3mexw, yNpaBIiHHA KPEAUTHHUMU pPHU3MKAMM, BKJIIOYAIOUM CTPAaxXyBaHHA Cy0 €KTiB KpEAUTHHX
MPABOBIJHOCHH Ta iX MaiHa; aJMiHICTpaTHBHO-IIPABOBUX, IMOJATKOBHX BIJIHOCHH Ta BIJHOCHUH y cdepi OyXralTepChKOro
00J1iKy; MiITOTOBKA BiJIMOBITHO JIO0 BUMOT 3aKOHOJIABCTBA CTATUCTUYHOI, MOAATKOBOI, a/IMiHICTPATUBHOI UM 1HIIOI 3BITHOCTI Ta
iHpopmarii 3 nuraHs gisutbHOCTI baHKy; BUKOHaHHS onepamniif Mo paxyHKax KIJIi€HTiB baHKy; BUKOHaHHS OIlepalliif 0 IOTOYHHX
paxyHKax KJI€HTIB, 0 KOPUCTYIOThCS IUIATDKHUMH KapTkamu, emitoBaHuMu AT “Metabank”, nmepenadi/orpumanHi bankom
nepcoHaNbHUX JaHuX KiieHTa B Oynb-sike Ta Bijl OyAb-sKOTO OI0pO KPEAUTHUX iCTOPiH, a TaKoX 1HIINM ocobaM iH(opmanii mpo
nepcoHalbHi naHi KitienTa 3 MeToro oTpuMaHHS JOCTYITy JI0 KpenuTHOI icTopii KitieHTa sik 171 yKIIagaHHs JOroBopiB 3 baHkoM,
TakK 1 Ha nepiof X Aii; nepenadi nepcoHanbHUX AaHUX Kii€HTa KONEKTOPCHKUM KOMIIaHiSIM Ta KOMIAHiAM 3 IOBEPHEHHS OOpriB
OOp)XHMKaMH y BHIAgKax HEBUKOHaHHS KilieHTOM cBOiX 3000B’s3aHb 3a Oynb-SIKUMH JOTOBOpPAaMH, YKJIAJACHUMH 3 Bankowm;
nepenayi iHpopMmanii mo paxynkax Kiienra Ta iHpOpMarlii, ska HOCHTh PEKIAMHO-iH(POPMALIWHUA XapakTep IIOAO0 yYMOB
HajaHHA baHKOM OaHKIBCBKMX HOCIYT, pO3KpUTTS iH(opmanii nmpo KiienTa, iHIIUX BiZHOCHH, IO BHUMAaraimoTh OOpPOOKH
MEPCOHANIPHUX JTAHUX Ta MAalOTh HAa METi peaji3allilo MmoJiokeHb 3akoHy Ykpainu «I[Ipo OaHKW i OaHKIBCBKY MisJIBHICTE» Ta
IHOIMX 3aKOHIB YKpaiHM, a Takok 3 MeTOolw 3ale3neueHHs 30epiraHHs JJAOKYMEHTIB, 3aKIHYEHHX Y OaHKIBCBKOMY
JIOKYMEHTOOOOPOTI Ta IIOBOJCTBI y BUIJISAI apXiBHUX CHpPaB Ta B CICKTPOHHOMY BHIVIAAI, HEOOXIMHUX JJIS KOPUCTYBAHHS
HUMH 13 CIIy)KOOBOIO, BUPOOHHYOIO METOI, JJs 3adoBosieHHS iHpopMaliiHux mnotped wopuanynunx (HBY, ®owawm,
MPOKypaTypH, iHIII IeXaBHI yCTaHOBH, TOMO) Ta (pi3mdHMX (TMpamiBHUKH OaHKy: AJS poOOTH 3 KIi€HTaMH i T.JI.) 0ciO,
Nepe/laBaHHsd Ha MOCTiiiHe 30epiraHHs 0 Jep)KaBHUX apxiBiB a0 IHIIMX apXiBHHUX YCTaHOB, BIAMOBiAHO a0 IIpaBui pobotn
apxiBHUX TIJIPO3ALTIB OpTaHiB ICp)KaBHOI BaId, MICLIEBOTO CaMOBpPSAAYBaHHS, IIANPUEMCTB, YCTAaHOB 1 oOpraHizauii,
3aTBEPHKCHUX HAKa30M Jep>KaBHOTO KOMITETY apXiBiB Ykpainu Bix 16.03.2001p. Nel6.

9.5. Jlo 6a3 mepcoHampHMX JaHux ,,ABC”, “ApxiB”,“MerankapT’ BKIIOUAIOTBCS HACTYNHI NepcoHanbHi naHi KiieHta:
imeHTudikaniital qani (mpi3BuIe, iM’s, MO-0aTbKOBI, (DaKTHYHA Ta OPUAWYHA ajpeca Micls HOro MpOXKUBAaHHS, Tele(OHH,
€JIEKTPOHHI a/IpecH TOILIO); MACIOPTHI JlaHi; peecTpaliifHuii Homep OOJIIKOBOT KapTKU IUIaTHHKA MOAATKIB (iAeHTU(iKaiiHuH
HOMEP); 0COOHCTI BiJoMOCTi (BiK, CTaTh, IPOMAJITHCTBO, OCBiTa, PONWHHMIA CTaH, CKIaa CiM’{; mocaaa, HasiBHICTb CYITUMOCTI,
TOIO); PEKBI3UTH OAaHKIB, B SKHX BIIKPHUTI paxyHKH Kili€eHTa Ta 4wieHiB WOro cim’i, HoMepHu OAaHKIBCHKHX PaxyHKIB; 3aIACH
¢oTo3z00paxkens, gaHi mogo yuyacti KiieHTa y CTaTyTHHX KamiTajgax Ta KEpiBHUNTBI IOPUAMYHHUX OCI0, HAJEKHOCTI M0
iHCalnepiB banky Ta 1HIUX 0ci0, JaHI MPO BIAKPUTTS Ta OOCITYyrOByBaHHS PaxyHKiB, OTPHUMAaHHUX KPEIWTIB, PO3MIMICHUX
JIETIO3UTIB, aHi MO OMepalisiM 3a paXyHKaMH, TOLIO0; IEPCOHaJbHI JaHi npo (i3uyHuX 0ci0 (KepiBHUKIB Ta MpaliBHHUKIB, YICHIB
OpTaHiB YHpaBIiHHS, BIACHUKIB 1CTOTHOI y4acTi Ta KOHTPOJIEPIB), IO MICTATHCS B IOKYMEHTax, SKi IiANKCaHi/3acBiIYeHi



Knientom ta mogani 1o banky, Oynu oTpuMaHi Ta 3HAXOAATHCS Yy KOpHCTyBaHHI KirlieHTa mpaBOMIpHO BiJIOBiAHO IO BUMOT
YUHHOTO 3aKOHOAABCTBA YKpPAIHU.

9.6. Y 3B’s3Ky 3 BHECEHHSM J0 0a3 mepcoHajbHMX nNaHux ,,ABC”, “ApxiB”, “Merankapt”’ BiANOBIIHO A0 cTaTTi § 3aKOHY
Vkpainu «Ipo 3axuct nepcoHanpHUX qaHuX» KiieHT Mae mpaBo:

1)3Hatu mpo Micle3HaXOMKEHHs 0a3d IMEpCOHANBHUX NaHUX, sSKa MICTHTh HOTO NEpPCOHANbHI NaHi, 1 IpU3HAYCHHS Ta
HaliMEHyBaHHS, MiCLIE3HAXOKEHHsS Ta/abo Micue MpoXHBaHHS (IepeOyBaHHSA) BIACHUKA UM PO3MOPSAHUKA TEPCOHATIBHUX
JaHux a0o JaTH BiJINOBiHE MOPYYEHHs MOJO0 OTPUMaHHS 1€l iHdopMmaiii yHOBHOBOXEHHM HHM 0CO0aM, KpiM BUITAJIKIB,
BCTAHOBJICHUX 3aKOHOM;

2)oTpuMyBaTH 1H(QOPMAIIIIO PO YMOBU HaJaHHS OCTYIY JIO IMEPCOHANBHUX JaHUX, 30KpeMa iH(GOpMAIlilo Mpo TPeTix ocio,
SIKMM TepeatoThcs HOro NepcoHalbHi JaHi;

3)Ha ZOCTYI 10 CBOIX MEPCOHATIBHUX JAAHUX;

4)oTpuMyBaTH HE MI3HIN SK 332 TPHUAUATH KaICHIAPHUX IHIB 3 JHSI HAIXOMKCHHS 3alUTY, KpIM BUMAIKIB, TepeadadyeHnx
3aKOHOM, BIJIMOBiNb MPO T€, 4M 30epiraroThCsl MOro MepcoHaNlbHI JaHi y BiAMOBiAHIA 0a3i MEpCOHANBPHUX JAHUX, & TaKOX
OTPUMYBATH 3MICT HOTO MEPCOHATLHUX JTaHUX, SKi 30epiraroThes;

S)npen’sBISATH BMOTUBOBAHY BHUMOTY BJIACHHKY NMEPCOHAJBHUX JAHUX 13 3allepeUeHHSAM IPOTH OOpOOKH CBOIX MEPCOHAJIBHHUX
JIAHVX;

6)Ipen'IBILITH BMOTHBOBaHY BHUMOTY IIOAO 3MiHH a00 3HHIICHHS CBOiX IMEPCOHANBHHUX IAaHHUX OyIb-SKUM BIACHHKOM Ta
PO3IOPSTHUKOM MEPCOHANBHUX JaHUX, SKIIO I1i JaHi 00pOOISIOTECA HE3aKOHHO YH € HEJOCTOBIPHUMU;

7)Ha 3aXHCT CBOIX IEPCOHATBHUX TAHUX BiJ HE3aKOHHOI OOPOOKH Ta BHITAIKOBOI BTPATH, 3HUILICHHS, IIOIIKOKEHHS Y 3B'SI3KY 3
YMHCHUM TNPUXOBYBaHHSM, HEHAJaHHSIM YW HECBOE€YACHUM iX HAQ/JaHHSIM, a TaKOK Ha 3aXHUCT BiJl HaJaHHS BiIOMOCTEH, 10 €
HEIOCTOBIPHUMH YH TaHBOJSATH YECTh, T1IHICTh Ta JAUTOBY penyTallito ¢piznIHOT 0coou;

8)3BepraTucs i3 ckapramMu Ha OOpOOKYy CBOIX MEpCOHAJLHUX JaHMX J0 OpraHiB JepXaBHOI BJald Ta MOCAZOBUX OCi0, IO
MIOBHOBa)XCHB SIKHX HAJIC)KUTH 320€3MI€UEHHS 3aXHUCTY MEPCOHANBHUX JIaHHUX, a00 10 CYAY;

9)3acTocoByBaTH 3acO0H MPABOBOTO 3aXHCTY B pa3i MOPYIICHHS 3aKOHOAABCTBA PO 3aXHCT MEPCOHANBHIX TaHHX;

10)BHOCHUTH 3aCTEPEKEHHSI CTOCOBHO OOME)XEHHS IpaBa Ha 00pOOKy CBOTX MEPCOHANBHUX JAaHUX M 4ac HaJaHHS 3TOAHU;
11)BiIKIMKaTH 3roy Ha 0OpOOKY IMepCOHAIBHUX JaHHX;

12)3HaTH MexaHi3M aBTOMaTUYHOT 00pOOKH MEPCOHATBHUX JAaHUX;

13)Ha 3aXHCT Bii aBTOMATH30BAHOTO PILlICHHS, SIKE MA€ ISl HHOTO IPABOBI HACIIKH.

9.7. KiieHT miATBEpUKYE, IO BiH HAJICKHHM YHHOM Ta y TMOBHOMY O0Cs31 MOBIIOMIICHHM PO CBOI MpaBa, sIK Cy0'ekTa
MEPCOHABHUX JTAaHUX Ta PO MOXKJIMBICTh 03HAHOMHUTHCE 3 OTOYHOIO pefakiiero 3akoHy Ykpainu “IIpo 3aXucT nepcoHaIbHUX
naHux” Ha caiiTi baHky B Mepexi [HTepHer: http://www.mbank.com.ua.

9.8. Hanaroun 3rogy KitieHT ycBiZOMIIIOE Ta MOTOJDKYETHCS, 1[0 00poOKa nepcoHanbHUX AaHux Kiienta Oyne 3aiificHIoBaTHCH,
30KpeMa, 13 BUKOPHCTAaHHSAM Mepexi [HTepHeT Ta Mepek MOOITBHOTO 3B’S3KY, a TAaKOXK IUIATDKHUMH CHCTEMaMH 32 MEXaMHu
VYkpainu. Takox, KiieHt npuilmae Ha cebe yci pusuku Ta 3BUTbHS€ baHk BiJ BiINOBiNANBHOCTI, MOB’sA3aHOI 13
HECAHKI[IOHOBAaHHUM JIOCTYIIOM TPETiX 0Ci0 JIO TaKMX JaHUX IiJ] 9ac 0OpOOKH.

9.9. KiTieHT yCBIIOMIIIOE Ta ITOTOMKYETHCS, IO 3alepedeHHs mIo10 00poOku bankoMm Horo mepcoHambHUX AaHUX € IMiJCTaBOIO
JUIs TIPUIIMHEHHs HajgaHHS bankoM mociyr 3a JloroBopoM, ofHak Lie He mo30aBisie bank mpaBa Ha 00poOKy MepCcOHATBHUX
nmanux KimienTa B Mexax Ta o0csarax, BA3HAYCHUX HaJaHoIo banky 3romoro KitienTa Ta 3akoHOmaBCTBOM YKpainu. Takox, KiieHTt
3acBiUy€e Ta rapantye, 1o nepenada Kiienrom BaHky mepcoHalbHHMX AaHUX MPO OyAb-sAKUX 1HMHX (i3MYHUX OCib (y Tomy
gucii wieHiB ponuHn KiieHta, HalitMaHUX TpamiBHUKIB, NOBIpeHHX 0ci0), 3midcHIOEThCS KilieHTOM 3 DOTpHUMaHHSIM BHMOT
3aKOHOMABCTBAa YKpaiHU 1 He MOpymIye mpasa Takux ocib. KiieHT 3000B’S3y€ThCsl CAaMOCTIHHO MOBIIOMIIITH TaKuX OCI0 mpo
nepenady Kiientom baHky iX mepcoHaqpHHMX AaHHX, a TaKOX IIPO MOPAJOK peajizamii HUMH BU3HAUCHUX 3aKOHOM YKpaiHH
“IIpo 3axHcT NMepcoHaNbHUX JaHuX’ mpaB. KiieHT 3000B’sA3yeThes BiamkoayBaTH baHKy Oynb-siKi 30UTKH Ta IIKOMY, 3aBIaHi
HOPYIICHHAM a00 HEJJOCTOBIPHICTIO I1i€] rapaHTii.

9.10. be3 oTpuMaHHS JONATKOBOI MHUCHMOBOI 3TOJIM 1 OKPEMOTO TIOBITOMJICHHS Ta BUKJIFOYHO 3 METOIO OOPOOKH MepCOHAIBHUX
nmanux KiieHTt Hagae banky 3romy mommmproBaTH MEepCOHANBHI AaHi, 3MIHCHIOBATH iX Mepenady Ta/abo HaJaBaTh AOCTYI JO HUM
TpeTiM ocobaM, y TOMy YHCII 3a MeXi YKpaiHu, 30Kkpema:

- Juis 3a0e3MeveHHsT BHKOHAHHS TPETIMH ocobamH cBOixX (yHKHiIH abo HamanHs mocnyr banky, 3okpema HBY, ®onay
TapaHTyBaHHS BKJIaAiB (Pi3MUHHUX 0Ci0, CYJOBUM Ta NPaBOOXOPOHHMM OpraHaM, OpraHaM JAep>KaBHOI MOAATKOBOI CIIyXOH,
opranam IlenciitHoro ¢oHy, (GoHIaM COIIANLHOTO CTPaxyBaHHS, BUKOHABYMM CITykOaM, JepKaBHHM peectparopam, bTI,
IHIIMM Jep>KaBHUM YCTaHOBaM, aynuTopaM (ayIMTOPCHKHUM OprasizamisiM), HoTapiycam (HOTapiaJbHHUM KOHTOpam),
OLIIHIOBAaYaM, CTPAaXOBHM KOMITaHisIM, KOJEKTOPCHKHM KOMIIaHisM, OIOpO KpEAWTHHX iCTOpiii, (iHAHCOBMM OpraHizamisiMm y
BUMAJKax MepeBoay O0opry (YCTYIKH IIpaBa BUMOTH), OIIepaTopaM MOOUIBHOTO 3B’S3KY, IUIATIHKHAM CHCTEMaM, YCTAHOBaM, IO
3MIMCHIOIOTH iIeHTH(IKAIII0, aBTOPHU3ALIIO 1 MPOLIECHHT ONepaliil, TeXHIYHEe 00CIyrOByBaHHS NPOTPAMHOTO 3a0€3IEeUeHHs, 3a
JIOTIOMOTOFO SIKOTO 3JIIHCHIOETHCS aBTOMAaTUYHA 00pOOKa MEPCOHANLHUX JaHNX, OAaHKaM-KOHTPAareHTaM Ta iHITUM 0co0aMm, SIKIIOo
Taki QyHKIIT Ta MOCIYTH CTOCYIOTHCA TisUIbHOCTI baHKy, 31iICHIOBaHUX HUM Omepalliii, BAMyIEHUX HUM IUIaTHKHUX Ta THIIUX
THCTpYMEHTIB a00 € HeOOXiTHUMH I HajaHHs baHkoM BimnoBimHuX nmocnyr KimeHTy;

- IpU HACTaHHI MiJCTaB IJIs mepefadi TpeTiM ocobam OaHKIBChKOI TaeMHHII BiAMOBIAHO 1O 3aKOHOAABCTBA YKpaiHH abo
BIZIMOBiIHO 10 YMOB JloroBopy Ta iHIMX yKJIaAeHUX 3 bankoMm 1oroBopis.

9.11. doctyn mo mepcoHambHHX maHUX KirieHTa, Mo BKITIOUEHI O BHUINE3a3HAYCHUX 0a3 MEpCOHANBHHUX ITaHUX, TPETiX Oci0
3I1MCHIOETHCS y BUIMIAIKAX Ta MOPSIKY, Mepe0ayeHOMY YMHHUM 3aKOHOABCTBOM YKpaiHH.

Kiient Hamae 3roqy Ha 30epiraHHs HOro MepCOHANBHHUX JaHUX OE3CTPOKOBO, TOOTO HA CTPOK, KM HEOOXimHWHM banky mis
00po0OKH HOT0 MepcoHaTbHUX JaHUX BIMOBIIHO IO BHYTPIIIHIX [TOJI0KEeHb baHKy Ta YMHHOTO 3aKOHOJABCTBa YKpaiHU.


http://www.mbank.com.ua/

10. Bumoru 1mo/10 3axucTy nepcoHajJbHux aanux aas [Jep:xkarenis IIKIIK.

10.1. [epxarens [IKIIK Biamosigao no 3akoHy Ykpainu «IIpo 3aXUCT mepcoHaILHUX JaHUX» JOOPOBUILHO Hajae 3rony baHky
Ha 00poOKy HOoro mepcoHalbHUX JaHUX Ta MOBIIOMIISETHCA MPO BKIIOUEHHS LUX AaHUX A0 0a3 MmepcoHanbHUX AaHuX ,,ABC”,
“ApxiB”, “Merankaptr”.

O0poOka mepcoHaJbHUX MaHUX — OyIb-sfka Iis a00 CyKYIHICTh Mii, TaKUX SK 30UpaHHS, pEecTparlis, HaKOMUICHHS,
30epiraHHs, aJanTyBaHHS, 3MiHA, ITOHOBJICHHS, BHKOPHCTAHHS 1 IOIIMPEHHS (PO3MOBCIODKEHHS, peaisallis, nepenada),
3HEO0COOJICHHS, 3HUIIICHHS TIEPCOHATILHUX JIAHUX, Y TOMY YHCJI 3 BAKOPUCTAHHIM 1H(OpMAIIHHNX (aBTOMAaTH30BaHUX ) CHCTEM.
MexaHi3M aBTOMaTU4HOI OOPOOKH MEPCOHATIBHUX NAHUX MOJArae y 3/iMCHEeHHI Aiif abo CyKyHmHOCTi Ailf, SIKi € CKIaJOBUMHU
TEepMiHY “00po0Ka MepcoOHATBHUX JaHHUX ’, 3 JOMOMOTO0 iH(OpMAIHHAX (ABTOMAaTH30BaHUX) CHCTEM 3acO00aMH MPOTPAMHOTO
3a0e3MeueHHs.

10.2. Micne3naxomkeHHs 0a3 mepcoHanbHUX qaHux ,,ABC”, “Apxis”, “Metankapt”: 69006, m.3amopixoks, np.Meranypris,30.
10.3. Micnesnaxomkennst [1yOmigyHOro akiioHepHOro ToBapucTBa “MeTabaHK”, SKHH € BJIACHUKOM IEPCOHANBHUX IaHUX
»ABC”, “ApxiB”, “Metankapt”: 69006, M. 3anopixoxs, mp. Meranypris, 30.

10.4. Mera 00poOKH MEpPCOHANLHUX JIaHUX: 3a0e3MeUeHHs pealtizaiii BIIHOCHH Y cdepi eKOHOMIYHHUX, (DIHAHCOBHUX TOCIYT;
BifTHOCHH Yy cdepi Oe3nmeku, yNpaBliHHA KpPEeAUTHUMH PpPHU3UKaMH, BKIIOYAlOYM CTPaxyBaHHS CYO €KTiB KpEAUTHHUX
MPAaBOBIJJHOCHMH Ta iX MaiHa; aJMiHICTpaTHBHO-NIPABOBUX, IMOJATKOBHX BIIHOCHH Ta BIJHOCHUH y cdepi OyXralTepChKoro
0OJIKY; MiATOTOBKA BiJIMIOBITHO JIO BUMOT 3aKOHOAABCTBA CTATHCTUYHOI, TOAATKOBOI, aIMIHICTPATUBHOI UM IHIIIOI 3BITHOCTI Ta
iHpopMarii 3 nuTaHb AisuibHOCTI baHKy; BUKOHAHHS onepaniif Mo paxyHKax KIJIi€eHTiB baHKy; BUKOHaHHS OIepalliif o OTOYHHX
paxyHKax KJI€HTIB, 0 KOPUCTYIOThCS TUIATDKHUMH KapTkamu, emitoBanuMu AT “Metabank”, nepenadi/orpumanHi bankom
MEepCOHANBHUX JaHUX Jlepxareins B Oynb-sKe Ta Big Oyab-SKOro OI0pO KPeAUTHUX iCTOPIii, a Takox iHIIMM ocobaM iH(opmanii
Mpo TepcoHanbHI naHi Jlepkarenss 3 METOK OTPHMaHHs JOCTYIY 10 KpeauTHoi ictopii [epxkarens sk ais yKIaZaHHS
JnoroBopiB 3 baHkom, Tak 1 Ha mepioa ix aii; mepedadi NMepcoHambHUX NaHUX Jlepxkaress KOJEKTOPCHKUM KOMIIaHisM Ta
KOMIIaHIsIM 3 TIOBEpHEHHs OOpriB OOpXXHHKAMH y BUIAJKaX HEBHKOHAHHs JlepkareieM CBOIX 3000B’s3aHb 32 OyIb-SKHUMH
JIOTOBOpaMHU, ykiaaeHuMH 3 bankoM; mepenaui iHopMmariii mo paxynkam [lepxarens Ta iH(popmallii, ika HOCUTh PEKIaMHO-
iHpopMaLiiHUHA XapakTep 00 YMOB HaJaHHS baHkoM OaHKIBCBKHX MOCIYT, pO3KpHUTTS iH(opMmarii npo Jlepkarens, HIIHMX
BiTHOCHH, III0 BUMAararoTh 0OpOOKH MEPCOHANBHUX NAaHUX Ta MAOTh Ha METI pealizallito MOoJIoKeHb 3akoHy Ykpainu «lIpo
OaHky 1 OaHKIBCHKY MiAJBHICTB» Ta IHIIMX 3aKOHIB YKpaiHH, a TakoK 3 METO0 3a0e3ledeHHs 30epiraHHd JOKYMEHTIB,
3aKiHYeHUX y OaHKIBCBKOMY IOKYMEHTOOOOPOTi Ta MIOBOACTBI y BUINIAAI apXiBHUX CHpPaB Ta B €JICKTPOHHOMY BHIJISAL,
HEOOXIHHUX JUIsI KOPUCTYBaHHS HHUMH 13 CIIy)KOOBOIO, BHPOOHHYOI METOM0, IS 3aJ0BOJICHHS iH(OpMAIHHUX MOTPed
topugnuanux (HBY, ®@onnu, npokyparyp, iHII AexaBHI YCTaHOBHM, TOINO) Ta (hi3WuHHX (IpaliBHUKU OaHKy: AJSL poOoTH 3
KIIIEHTAaMHU 1 T.11.) OCi0, TiepeiaBaHHs Ha MMOCTIHHE 30epiraHHs J0 Aep)KaBHUX apXiBiB a00 IHIIMX apXiBHUX YCTAHOB, BIAMOBIIHO
qo IIpaBun poOoTy apxiBHUX MigPO3JiNIB OpraHiB AEPXKAaBHOI BIAAM, MICIEBOTO CaMOBPSIyBaHHS, MiJNPUEMCTB, YCTAHOB i
OpraHizaIliid, 3aTBepIXKCHAX HAKa30M JICpKaBHOTO KOMITeTy apxiBiB Ykpainu Big 16.03.2001p. Nel6.

10.5. [lo 6a3 mepconanbHUX AaHuX ,,ABC”, “ApxiB”,“MerankapT”’ BKIIOYaIOTbCA HACTYIHI MepcoHalbHI faHi Jlepxkarens:
imenTuikamiitai gaHi (mpisBuine, iM’sl, M0-0aTbKOBi, (paKTHUHA Ta IOPHIMYHA aApeca Micusg HOTo HMpOoXHWBaHHA, Tele(oHH,
CJICKTPOHHI aJIpecH TOIIO); MACIOPTHI JIaHl; peecTpaIlitHuii HoMep OOJIIKOBOT KapTKU IUIATHUKA MOAATKIB (1MeHTH(IKAIITHIN
HOMEp); 0COOHCTI BioMocCTi (BiK, CTaTh, FPOMAJITHCTBO, OCBITa, PONWHHMIA CTaH, CKIaja CiM’{; mocaaa, HasiBHICTb CYIUMOCTI,
TOIO); PEKBI3UTH OaHKIB, B IKUX BLAKPUTI paxyHKH Jlepkarens Ta wieHiB HWoro ciMm’i, HOMepH 0aHKIBCHKHMX PaxXyHKIB; 3aIIHCH
¢doTo300pakeHp, AaHi moOA0 y4acTi [epxkarens y CTaTyTHUX KamiTajlax Ta KEepIBHHULTBI IOPUAWYHHUX OCiO, HaNEKHOCTI IO
iHcainepiB banky Ta iHmmMX oci0, maHi PO BIZKPHUTTS Ta OOCIYrOBYBaHHS PaxyHKiB, OTPUMAHUX KPEIUTIB, PO3MIIICHHUX
JICTIO3MTIB, JaHi MO OMEpallisaM 3a PaxXyHKaMH TOIIO; MEPCOHANbHI AaHi MPo (i3MIHKUX 0Ci0 (KepiBHUKIB Ta MPAIiBHUKIB, YWICHIB
OpTaHiB YIpaBIiHHs, BIACHUKIB 1CTOTHOI y4acTi Ta KOHTPOJEPIB), IO MICTITHCS B JOKYMEHTax, sKi MiINHCaHi/3acBiqucHi
JepxareneMm Ta mofaHi 10 baHky, Oyau OTpUMaHI Ta 3HAXOIATHCS y KOPUCTYyBaHHI Jleparenss mpaBOMipHO BIATOBIIHO IO
BHUMOT YHHHOTO 3aKOHOJJABCTBa YKpaiHU.

10.6. V 3B’s13Ky 3 BHECCHHsM J10 0a3 mepcoHaIbHUX naHux ,,ABC”, “ApxiB”, “Merankapt”’ BIAMOBITHO MO cTaTTi 8 3aKoHY
VYkpainu «lIpo 3axucT nepcoHanbHUX AaHUX» Jlepkarenb Mae Mmpaso:

1)3HaTH PO MiCIIe3HAXO/DKEHHS 0a3u TMEepCOHANBHUX JIaHUX, SKa MICTHTh HWOTO TIEpCOHAJbHI JaHi, 1l NMpHU3HAYEHHS Ta
HaliMEHYBaHHS, MiCIIe3HAXOKEHHs Ta/abo Micue MpoXXuBaHHs (MepeOyBaHHS) BIACHHKA UM PO3IOPSAHUKA TEPCOHATBHUX
JaHux abo JaTW BiANOBiIHE NOpPYYEHHS IIOAO OTpPUMaHHS 1€l iHdopmalii yNOBHOBa)XKEHMM HHUM 0c00aM, KpiM BHIMAJKiB,
BCTAHOBJICHUX 3aKOHOM;

2)oTpuMyBaTH iH(QOPMALIIO PO YMOBU HaJaHHA OCTYIY JO MEPCOHANbHUX JaHUX, 30Kpema iH(opMaliio Mpo TpeTix ocib,
SIKMM TIepEaloThCS OTO MePCOHANBHI JIaHi;

3)Ha ZOCTYI 10 CBOIX MEPCOHATBHUX AaHUX;

4)oTpuMyBaTH HE Mi3HINI SK 332 TPUIUATH KAJICHIAPHUX IHIB 3 JHS HAIXOMKCHHS 3alUTY, KpIM BUIAJKIB, MepeadaueHux
3aKOHOM, BIIMOBIAb MPO TE, YU 30epiratoThCs HOTo MEepCOHABHI JIaHI y BiINOBIMHIN 0a3i MEPCOHAIBHUX JAHWUX, a TAKOXK
OTPUMYBATH 3MICT HOTO MEPCOHATLHUX JaHUX, SKi 30epiraroThCs;

5)npen’iBISTH BMOTHBOBAaHY BUMOTY BIACHHKY IEPCOHAIBHUX JAHUX 13 3all€peueHHSM IPOTH 00pOoOKH CBOIX HMEPCOHATBHUX
JAHUX;

6)npe'sIBIATH BMOTHBOBAaHY BHUMOTY MIOAO 3MiHM a00 3HUIICHHS CBOiX MEPCOHAIBHUX NaHHUX Oy/b-SKUM BIIACHHUKOM Ta
PO3IIOPSI THIKOM TIEPCOHATBHAX JaHUX, SIKIIO IIi TaHi 00pOOIIIOTHCST HE3aKOHHO YU € HEJJOCTOBIPHUM;

7)Ha 3aXUCT CBOIX MEPCOHATBHUX JAHUX BiJ HE3aKOHHOT 0OPOOKH Ta BUIIAJKOBOI BTPATH, 3HUILCHHS, IOIIKOKEHHS Y 3B'SI3KY 3
YMUCHMM TIPUXOBYBAaHHSM, HEHAJAaHHSM UM HECBOECYACHHM iX HAJAHHAM, a TAaKOK Ha 3aXHCT BiJl HaJaHHS BiJIOMOCTEH, IO €
HEIOCTOBIPHUMH YU TaHBOJNSATH YECTh, T1IHICTh Ta AUTOBY penyTalito ¢pizu4Hoi ocodu;

8)3Beprarucs i3 ckapramm Ha OOpOOKY CBOIX MEPCOHANLHUX JaHHWX JIO OpPTaHiB JepXKaBHOI BJIald Ta MOCAJOBUX 0CI0, IO



MOBHOBAXXEHb SKUX HAJIC)KUTH 3a0€3M€UEHHS 3aXUCTY MIEPCOHATBHUX JAAaHHUX, 200 JI0 CYAY;

9)3acTocoByBaTH 3ac00H MPABOBOTO 3aXHCTY B pa3i MOPYIICHHS 3aKOHOAABCTBA PO 3aXHCT MEPCOHANBHIX TaHHX;

10)BHOCHTH 3acTepeKEHHSI CTOCOBHO 0OOMEXKEHH: MpaBa Ha 00poOKy CBOiX MEPCOHATBPHUX AaHUX MiJ] Yac HaJaHHS 3TONH;
11)BigKIHKaTH 3romy Ha 0OPOOKY MEepPCOHANBHUX JIAHHX;

12)3HaTH MeXaHi3M aBTOMaTUYHOT 0OPOOKH MEPCOHATBHUX JTaHUX;

13)Ha 3aXHCT Bil aBTOMATH30BAHOTO PILlICHHS, IKE MA€ ISl HHOTO IPaBOBI HACHIKH.

10.7. Jlepxarenp MiATBEPUKYE, IO BiH HAJICKHUM YUHOM Ta Y TIOBHOMY OOCs3i MOBIJIOMJICHHH MPO CBOI MpaBa, K Cy0'ekTa
MEPCOHATBHUX JAHUX Ta MPO MOXKIIUBICTh O3HAHOMUTHCH 3 MIOTOYHOIO penakiicto 3akoHy Ykpainu “TIpo 3aXuCT nepcoHalbHUX
naHux” Ha caiiTi banky B Mmepexi [HTepHerT: http://www.mbank.com.ua.

10.8. Hapmaroum 3romy Jlepskartenb yCBIIOMIIIOE Ta TOTOMKYEThCS, M0 oOpoOKka mepcoHanbHMX aaHux Jlepkarens Oyne
3IIMCHIOBATHCS, 30KPEMA, 13 BUKOPUCTAHHAM Mepexi [HTepHeT Ta Mepek MOOITBHOTO 3B SI3KY, @ TAKOXK IJIATDKHUMH CHCTEMaMH
3a Mexxamu Ykpainu. Takox, Jlepkarens mpuiiMae Ha cebe yCi pU3HKH Ta 3BUTbHSE BaHK BiA BiAMOBiTaIbHOCTI, OB’ I3aHOT 13
HECAHKILIOHOBAHUM JOCTYIOM TPETIiX 0Ci0 0 TAKUX JaHUX MiJ 4ac 0OpoOKH.

10.9. [lepxatenb yCBIZOMIIIOE Ta MOTOKYETHCS, IO 3alepedeHHs om0 oOpoOkm baHkoM #oro mepcoHanbHHUX MaHUX €
MiZICTaBOIO Ui NMpUINIMHEHHsA HajgaHHs bankoM mocnyr 3a JloroBopom, omHak Iie He mo30aBisie bank mpaBa Ha 0OpoOKy
MepCOHANBHAUX AaHuX JlepkaTenst B Mexax Ta oOcsrax, BU3HAYEHUX HajaHOI baHky 3romoro Jlepareins Ta 3aKOHOIABCTBOM
VYkpainu. Takox, [Jepxkarens 3acBiguye Ta rapanrye, mo nepenada JlepxkarenmeM banky mepcoHambHHX JaHUX TPO OyIb-SKHX
iHmux ¢izngHux oci® (y ToMy 4mcmi wieHiB poauHu Jlepkarens, HaiMaHUX TNpPaliBHUKIB), 3MIHCHIOEThCS [lepxareneMm 3
JIOTPUMAaHHSAM BHMOTI 3aKOHOJIABCTBA YKpaiHH 1 HE TOpPYIIye MpaBa Takux ocid. Jlepxkarenb 3000B’SI3y€ThCSI CaMOCTIHHO
MOBIIOMJISITH TakuX ocib mpo nepenauy Jepkarenem baHky ix mepcoHalbHUX AaHUX, a TAaKOXK MPO MOPAIOK pealizaiii HUIMH
BH3HaueHUX 3akoHOM Ykpainu “TIpo 3aXxwcT mepcoHalbHUX JaHUX TpaB. Jlepkarenb 3000B’S3y€ThCs BIMIIKOAYBaTH baHKY
Oyab-AKi 30UTKHU Ta LIKOAY, 3aBJaHi MOPYLIEHHAM ab0 HEAOCTOBIPHICTIO i€l TapaHTii.

10.10. be3 oTpuMaHHS TOAATKOBOT TMCEMOBOI 3TOAM 1 OKPEMOTO MOBiIOMIICHHS Ta BHKIIFOYHO 3 METOI 00pOOKH IMepCOHAIBHUX
nmannx [ep:xarens Hagae banky 3romy HMOMMpPIOBAaTH MEPCOHANBHI AaHi, 3MIHCHIOBATH X mepenady Ta/abo HamgaBaTh JOCTYI JIO
HHUM TpeTiM 0cobam, y TOMY YHCII 3a MEXi YKpaiHH, 30KpeMa:

- i 3a0e3levyeHHs BHKOHAaHHS TpeTIMH ocobamH cBoix (yHKmiH abo HamanHs mocnyr basky, 3okpema HBY, ®onay
rapaHTyBaHHs BKJIaAiB (i3MYHUX OCi0, CYIOBHM Ta IPaBOOXOPOHHUM OpraHaM, OpraHaM JAep>KaBHOI MOAATKOBOI CITY»KOH,
opranam IleHciiiHoro ¢oHzay, GoHIaM COIIaJBFHOTO CTpaxyBaHHsS, BUKOHABIMM CIyk0aMm, aepxaBHHM peectparopam, BTI,
IHIIUM ~ JepKaBHUM YCTaHOBaM, ayOUTOpaM (AyOIUTOPCEKMM OpraHizaiisM), HoTapiycaM (HOTapiaJlbHUM KOHTOpam),
OLIIHIOBa4YaM, CTPaXOBUM KOMIIaHisIM, KOJCKTOPCHKHM KOMIIaHisIM, OIOpO KpEAWTHHX iCTOpiil, (piHAHCOBMM oOpraHizamisiMm y
BUTAJKaxX MepeBoay O0opry (YCTYIKH IpaBa BUMOTH), OTIepaTopaM MOOUIBHOTO 3B’S3KY, INIATIHKHAM CHCTEMaM, YCTaHOBAM, III0
3I1MCHIOIOTH 1ieHTH(iIKAIlI0, aBTOPU3ALIIO 1 MPOLIECUHT ONepaliil, TeXHIYHEe 00CIYrOByBaHHS MIPOTPAMHOIO 3a0€3MeUeHHs, 3a
JIOTIOMOTOFO SIKOTO 3IIIHCHIOETBCS aBTOMATUYHA 00pOOKa MEPCOHANLHUX JaHUX, OaHKaM-KOHTPAareHTaM Ta iHITUM 0co0am, SIKIIOo
Taki QyHKUIT Ta MOCIYTH CTOCYIOThCA TisUIbHOCTI baHKy, 3A1iICHIOBaHUX HUM Omepaliii, BAMYILIEHUX HUM IUIaTHKHUX Ta THIIUX
IHCTpYMEHTIB 200 € HeOOX1THUMHU JUTsl HaJaHHS baHKOM BiAMOBIIHUX mocCyT JlepkaTento;

- TIpW HACTaHHI MJCTaB I TMepeaadi TpeTiM ocobaM OaHKIBChKOI TAEMHHUIN BIAMOBIIHO 1O 3aKOHOAABCTBA YKpaiHH abo
BIJIMOBiHO 10 YMOB JloroBOpy Ta iHIIMX yKJIaAEeHUX 3 baHkoM 10roBopiB.

10.11. [Toctym 10 mepcoHABHUX MaHUX Jlepkarelis, 1o BKIIOUSHI 0 BUIIe3a3HaYCHUX 0a3 MepCoOHANIBHUX JTAHUX, TPETIX 0Ci0
3AIHCHIOETHCS Y BUNIAJIKaX Ta MOPSAKY, epe0daueHoMy YHHHUM 3aKOHOJABCTBOM YKpaiHH.

Jeprxaresnb Hagae 3roJy Ha 30epiraHHsi HOro NMepCOHAIBHUX JaHUX 0€3CTPOKOBO, TOOTO Ha CTPOK, KW HeoOXinHuil banky mis
00poOKH HOTO EPCOHANBPHIUX JaHUX BIATIOBITHO IO BHYTPINIHIX MOJMOKEeHh baHKY Ta YMHHOTO 3aKOHOIABCTBA YKpaiHH.
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Homnaroxk 1

MEPENIK OEPXATENNIB,
SKi MaloTb NpaBo Ha oTpumaHHs MKIK

Ta 3gircHeHHs 3a gonomoroto INMKIK onepali 3a PaxyHkom Ne

Ne Mn.l.b. loeHTndikaLinHi oaHi KOpnanyHa agpeca OcobucTtun nignuc
Hepxarens Hepxarens
KepiBHUK :
(nocada) (nidnuc) (n.1.6.)

lonoBHMI OyxranTep:

(nidnuc) (n.1.6.)
M.IM
13 ” p-
BigmiTku BaHky:
Mepenik oTpumaHo BaHkom * g p.

I3 3pa3kamu nignucie i Biabntkamm nevaTkyn KapTKy i3 3paskamu Nignucis nepesipeHo:

BukoHaBeLb

(nidonuc) (r.1.6.)

KoHTponep

(nionuc) (r.1.b.)



Jlonarok 2
3AABA-AHKETA
HA BUNYCK MIACTUKOBUX KOPIMOPATUBHUX MITATDKHUX KAPTOK HA IM’A OOBIPEHUX OCIBb
KNIEHTA

IHcbopmauisa npo KnieHta

HalimeHyBaHHA KriieHTa:
B NaTWHCBKIN TpaHcniTepauii :

HEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn
Kog 3a €0PMNQOY(ansa ®O-M-peectp.Ne)
Ilorosop Ne
PaxyHok Ne: [ata BiakpuTTa paxyHky BantoTta paxyHky:
FOpnanyHa agpeca:
ren./E-mail
MpocrMo ohopMUTM ANst KOPUCTYBAHHA NMATKHY KAPTKY Ha iM’A [OBIPEeHOI 0COOM BigNOBIOHO 40 HAaBEAEHOI HMXKYE
iHdbopMmaLLii:

Indhopmauis npo fepxaTens-goBipeHy ocoby

O6paHui TUN KapTKu: MeTanKapTD MC Business[]

[1.1.b. Ha ykpaiHchKiii MOBi

[1.1.b. Ha pociiichbKiii MOBI

[M'st Ta mpi3BUIIE B IATUHCHKIN
TpaHciTepanii

(K 3a3Haueno 6 3aKOPOOHHOMY nachopmi abo, 3a 1020 8i0CYmHicmio, AK baXcano bavumu Ha Kapmuyi)

[nenTHdikaniitamii kog/peectp.Ne:

JlaTa HApOKEHHSL:

[ poMaisTHCTBO:
CJIOBO-HapOJIB I1cesdonim Ons ioenmuixayii deporcamens Kapmxu
. (Oigoue npizsuwye mamepi)
A1 KapTOK MHC) Ilapons (0ama HapoOscenus mamepi)
FOpuanyna agpeca: HIEKC
DakTHyUHA ajapeca: iHIeKC
Tenedonu: MO0.
10M. e-mail
po0.
[locana:
J[OKyMEHT, 110 OCBiIUy€E 0CO0Y:
Cepist Ne Hara peectpartii / /

Kum Buganuni

[TlinnucanuaM i€l 3asiBU-aHKETH, s

(IL.Lb. moBHicTIO)
(moBipena ocoba KirieHTa), miaTBEpIKYIO, IO 03HAKOMIICHHH 3 BUMOTaMu 3akoHy Yipainu «[Ipo 3axucT nepcoHaIbHUX
nanux» Big 01.06.2010 p. Ne 2297 — VI ta Hanato AT “Merabank” 3rony Ha 00poOKy i BUKOPUCTAHHS CBOIX NMEPCOHANBHUX
JaHHX, B 00'eMi mependoaueHomy po3ainom 10 Tumosux ymoB JloroBopy.

JlaTa HaiaHHs 3rou / /
(nara) (I1.Lb. mpi3Bue Ta iHimianm) (mignmc)
KepiBHUK:
(nocana) (ILLB.) (migmuc)
[‘os10BHUI Oyxranrep:
(ILLB.) (migmuc)
/laTa moaHHs 3asBU-aHKETH / / ML.IL

BigmiTkn BaHky

[linmucu 3BipuB Ta 3asBy-aHKETy OTPHMAaB: Hara / /
(I11,11HC) (ILLB.)




CTOII-JIUNCT

IIpocumo TuMuacoBo 3abmoxyBaru HacTymHi [IKIIK [lepxkaremis:

Ne ILLB.

Ne TIKTIK

Tepwmin, Ha skl TOTPIOHO
3a0J10KyBary (IO SIKY J1aTy BKJIFOYHO)

IMpocumo 3ynunanTH onepauii 3 BukoprcranusaM [IKIIK ra anymosarn vactynni [IKIIK lepxarenis:

No ILLb. No [TKTIK
PAXYHOK KIJIIEHTA :
KepiBHUK :
(nocada) (nidnuc) (n.1.6.)
[onoBHMI OyxranTep:
(nionuc) (M.1.5.)
M.M
p » .

BiamiTku BaHky:

OtpumaHo baHkom “

I3 3pa3kamu nignucie i Biobntkamm nevaTkmn KapTKy i3 3paskamu Nignucis nepesipeHo:

BukoHaBeLb

(nidnuc)

KoHTponep

(nidnuc)

Jomnarok 3



