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1. *TuUmoBI YMOBH 10r0BOpY OAHKIBCHKOTO PAXYHKY, ORCPAUIT 33 SKHM MOKYTh 3AIHCHIOBATHCA 3 BHKOPHCTAHIAM
eNEKTPOHHUN NAATHRHMX sacobi (cucrema “Merankapr™)” (2a4i-Tinosi YMOBH) BHIHAUAIOTE Hactynui ymosh [lorosopy
GAHKIBCLKOTO PAXYHKY. ONEPAuii 38 SKHM MOXYTh 3AIHCHIOBATICA 3 BNKOPHCTAHHEM ENEKTPOHAMX MIATIKIINK 3acoDin (CHCTeMd
“Metankapr™) (aani-Jlorosip):

- TEPMIHK Ta NOHSTTA, 5K BHKOPHETOBYIOTLEH ¥ JLOroBopi;

- 3aranbHi ymork Jlorosopy:

- npasa Ta 0008 A3k CTOPIH 38 JLOr0BOPOM;

- slanosigansticrs Cropin 32 lorosopom:

- HOPHRADK PO3MIALY CRAOPIB:

= BHMOIH LOA0 3aXHCTY TIEPCOHANbHIX JdHnN:

- i ymosu 3a Lorosopom.

2. Tepminin Ta nonsTTs, Skl BHKOPHETOBYHThest v Jorosopi.

2.1. V Jlorosopi BUKOPHCTOBYEOTHCA HACTY IHI TEPMIHI Ta NOHST I

*BAHK" - [1v6ainme akuionepie Tosapructso “Merabank™;

“BAJTHOTA PAXYHRY™ - ykpaiHcoka rpuBas. Aka sasuasena n dororopi.

“NEPKATEND" — fosipena isuuna ocoba Kaicnra, aka wa saxouix nisctasax sukopuerosye [TKTTK ana suxoHanHa onepauii
1o Paxyiiky.

SEAEKTPOHHHA MIATIKHWIA 3ACIB" — nnarixunii incrpy sewt. senii nazae ftoro depiarenio MOamHRicTs 3a A0N0MOror
IUITIAHOTO IPUCTPOIO OTPUMATH 1HYOPMAILI0 NP0 3ATHILOK KOUITIB Ha PUxyHKy Ta iniLiioBaTh iX nepexas.

SKINEHTY- opuinuna ocoda abo dizndna ocoda-nianpuemets. 3 aKoi0 yknanacrses Lororip, T skill BaHkom BIAKPHBAETHCH
PaxyHox,

S“TIJIATIZKHA CUCTEMA “METAJAKAPT® — suyipilunsonepaaptd By TpiliHboBaHKIBCLEA OIHOEMITEHTHA TUVATINNHG CHCTEME,
w kil nuarixseo opradizadicio © AT “MetaBank”, Ta aka LIHCHIOC CBOIO TIANBHICTE | 3a0e3neuye NPORCIACHHS NEpekasy KOLTIE
BHEIOMHED B Mekax VEpaiHu,

“MIACTUKOBA KOPIMOPATHBHA TLIATIAKHA KAPTKA™ eIeKTPOHHMI NIATIKITAN 3aciD ¥ BHrAdAl emitosanoi 8
VCTAHORIEHOMY 3AKOHONABCTROM NOPAJIKY (IACTHKOBOT KAPTKH, 110 BUKOPHCTOBYETLCS 118 iHiLiOBAHIS Nepekaly kowTia 3 Paxyhka
KnieuTa. oTpumasns KowTis y rotiskosiil GopMi, a Takom 3aificHen s [HILNX onepaLtiii, nepeadatenix JIoroBopom.
STLTATIAKHUMA MPUCTPLA® — rexnidanil npuctpifl (Gankiscskuil aBTOMAT, MIATDRHUE TepMidam, NpPOrpaMio-TexHitumi
KOMTITERC camooBenyropyBains, kaprpinep ta [TIH-knapiatypa Towmo). sxuii nanae aMory Jlepxaremo 3 sukopuciannsm [TKITK
spificHT onepauil 3 iHiuioBaNNA NEpeKasy KOWTIB, 8 TAKOAC BHKOHATH IHUI onepauil 3rizno 3 GyHKUIOHATLHIMH MOKIMBOCTAMA
IBOTO APHETPOIO,

“PAXYHOK"” — notousnii paxyHok. onepauil 3a SkHM Moy 15 341HCITOBATHES 3 BAKOPUCTAHHAM TUIACTHKOBOT KOPMOPaTHRHO!
TUATERIOT KApTKiL.

“CTPOK J11 IOTOBOPY" — npowikok uacy, va siuit yenazeno lororip.

“TAPHDU BAHKY (1ani - Tapudu)”  zoxysment banky. #kuil siridasac nepesis 1a sapricTs nocayr banky Ta 3aTBepkyc1bes
Tapubiuw komiteTom Banky. Tapudy onpyaonneni na caiiti banwy & vepesi lirepier: hipy//www.mbank.com.ua ra y npumilieHi
Baniwy na fouiii orojioweis ado B Micili yknanarts Jlorosopy.

2.2, Tloustrs “BAHK”, “BAJIOTA PAXYHKY™, “JIEPKATE/L", “EJIEKTPOHHUN TUIATDKHHE 3ACIE", “KIIEHT”,
“TMIIATDKHA CHCTEMA “METAJIKAPT™, “IUIACTHKOBA KOPIMOPATMBHA TUIATDKHA KAPTKA™, “IUIATDKHWUH
FPUCTPIA”, “PAXVHOK". “CTPOK [T JIOTOBOPY™, “TAPH®U bAHKY" ByayTs BUROPHCTOBVEATHCA ¥ SHAYSHHAX, BRAIANIX
¥ UboMy myHrTT THAOBNX YMOB.

3. Jaransui ymoen Jorosopy

3.1, 3a floropopom baHk, ¥ NApAaky BCIaHOBACHOMY 3aKoHOAARCTROM . v Joropopom Ta THIOBHMK YMoBamu, siakpueac Kiicury
NOTOUHIIT PaXYHORK. ONEPANT 3d SKUM MOKY Th SATHCHIOBATHCA 3 BUKOPUCTAHHAM CASKTPOHHUX MIATIKHUN 33000l (fani-PaxyHok), B
HatiopankHii BATIOTI TA SAifcioe fioro oOCAYIOBY BAHHA 34 AeBCTORNIO TTATIAHOK CXEMOIO B MAATIKHIN cuetemi “MeTankapr™. wo
nepenBauas SNIHCHEHHN MNATIKHIN ONepaitifi 5 BUKOPHCTARIAM E18KTPOHHIX NAATIKHNK 32c00iB B Mewan saruutky kowrie Kienra,
skl 00 KoBY HOTRCH Ha 01D Paxyury.

3.2, Jlos saificuenus onepaui#i no Paxyuky Bamk sugae Aosiperny Ocofam Kniedta (zami-Jlepaateni) na naartniii ocHosi
KOPTIOPATHBRI €NERTPOHHI NaaTisHi sacolin. a came: HAACTHKOB! KopropaTHRHi naarixmi kaprkn (aaqi-NKIK). Buaawa rotieky 3
Paxyury saiffcHioeTses 34 aonomorow KT,

3.3. Jlan o6enyrosysannn Knienta/[epkarenip BaHkoM BCTAHOENCETLCS OMEPaliiiHnii wac, AKMH BM3HAYRECTHCH BHYTPILHIMH
nonokenHHaMi banky 1 nosonnTeea a0 sinoma Kaienra/[[epmareiis wimxom posmituerHs aanol indopmauii y mpuMimennax banky.



3.4. 3apaxyBanHs kowTiB Ha PaxyHox KiieHTa 31iliCHIOETbCS BUKJIIOYHO Yy BamoTi PaxyHky. Y BHIajgKy HaJIXOIPKEHHS KOIITIB Ha
PaxyHok y BaJioTi, 110 HE CHIBMaAae 3 BaNIOTOI PaxyHKy, 3apaxyBaHHS TaKMX KOIITIB HE 3/IMCHIOETHCS, a KOIITH ITOBEPTAIOTHCS
BiJINIPaBHUKY.

3.5. Komrru 3 Paxynky He MoxyTh Oyt Bukopucrani 3a gomomoroto [TKIIK mms omepkanHS 3apoOiTHOI IUIaTH, 1HIIMX BHILIAT
COIIATBHOTO XapaKTepy, pO3PaxyHKIB 32 30BHINTHHOTOPTOBEIIEHUMH JOTOBOPAMHU (KOHTPAKTaMH), 3MIHCHEHHS 1HO3EMHHX iHBECTHIIN
B YKpaiHy Ta iHBECTHIII} pe3uICHTIB 3a i1 MeXi.

3.6. [TonoBHEHHS Ta BUKOPUCTAHHS KOLITIB 32 PaxyHKOM 3/1iCHIOETHCS Ha MIICTaBI Ail090T0 3aKOHOJABCTBA YKpAiHH.

3.7. 3a PaxyHkoM MOXYTh 3/1iHCHIOBAaTHCS ONEpalii 3 OJepiKaHHs TOTIBKOBUX KOIITIB IJIsl 3/1iHCHEHHS PO3paxyHKiB, MOB'S3aHUX i3
BUPOOHMYMMH (Tocriofapcbkumu) norpebamu KiieHta, y TOMy 4MCIli sl OIJIaTH BUTpArT Ha BIAPSDKEHHS y Meax YKpaiHu, 3
ypaxyBaHHSIM OOMEKeHb, BCTAHOBJICHHUX JIFOYMM 3aKOHOIABCTBOM, JloroBopom, TumoBumu ymoBamu Ta [IpaBuiiaMy KOpUCTYBaHHS
ITKIIK.

3.8. Pexum ¢ynakmionyBanas Paxynky Tta BukopuctaHas IIKIIK perymroeTscss HOpMaMH YHHHOTO 3aKOHOAABCTBA YKpaiHH,
Horosopom, Tunosumu ymoBamu ta IIpaBuiiamu kopuctyBanss IIKIIK.

3.9. Bynp-sixa ingopmanis 3a JJoroBopom noBoanthess bankoM mo Bimoma KimienTta nursixom posmimeHHs Ha caiiti banky B Mepexi
Iareprer: http:/www.mbank.com.ua Ta y npumimenni banky Ha momrmi oronomieHs abo B MicIli ykianaHast Jlorosopy.

4. Ilopsanok Bunayi, 6aoxysanns IIKIIK, siznosiaenns kopucrysanns IKIIK.

4.1. TIKIIK [epxarensm Bunatotbcs Ha miacrtasi [lepeniky [epxkareniB Kumienra, ski marote mnpaBo Ha orpumanus [TKIIK i
3ailficHeHHs onepailiii 3a PaxyHkoM, Ta 3asiBU-aHKETH Ha BHUITYCK IUIACTMKOBUX KOPIIOPATUBHUX IUIATDKHUX KAPTOK Ha iM'sL TOBIPEHUX
oci6 Kitieara mo ¢opmi Homarka Ne2 mo TumoBmX yMoB, CKpiIuIeHOi mimmucamu mocamoBux oci6 KiieHTa, BHECEHWX B KapTKy 3i
3pa3KaM¥ I IIHCIB, i BiZOUTKOM MEYaTKH.

4.2. Tlepenik [lepxareniB, cKpimIeHUH mianucamMu rnocaqoBux ocid KiienTa, BHeCeHHX B KapTKy 31 3pa3kaMHM IMiJNHUCIB, 1 BiZOUTKOM
neyatky, Hajmaerbest Kiientom no bamky mo ¢opmi Jlomarky Nel mo Tumosmx ymos. Kimbkicts IIKIIK [epskareniB bankom He
00MEXy€eThCS.

4.3. Ins orpumanus [IKIIK Jlepxarens, 3a3Hauenuii B Ileperiky, moBHHEH MOBiIOMHUTH Ha3By KilieHTa Ta Hamatm JOKYMEHTH,
HEOOXIHI Ay mpoBeaeHHs inenTrdikarii Jlepxares.

4.4. Y unanky HeoOXximHocTi 3ynuHeHHs nii Oyap-sikoi 3 IIKIIK y 3B'si3ky 3 mpunuHeHHSAM ab0 THUMYacOBUM 3yIMUHEHHSM
nmoBHOBakeHb ii epikarens, Kiient nagae no banky Cron-nmuct no ¢popmi Jomatka Ne3 no TunoBrx yMOB, miIIHCAHUH 1 CKPITUTCHIHA
nedatkoro KirienTa, Ta mie BigmosimHo mo I[Tpasun kopucryBanns [TKIIK.

4.5.V pasi Brparu/kpaaixku/komnpomerariii [IKTIK, komnpomeranii [TTH-xony Kmienrty/[lepskaremnto HeoOXiHO isITH BIIIOBIAHO 10
pozainy IV Ilpaswun xopuctyBanns [TKIIK.

4.5.1. bank 3000B's13aHui po3misnary 3asBu (moBigomiienHs) Kimienra, mo crocyrorbest Bukopucranus [TKIIK abo HezaBepuienoro
nepekasy, iHiiioBaHoTo 3 i I0MOMOroo, cripHoi TpaH3akiii, Ta HagaBatn KitieHTy micbMoBy iH(OpMaLiio Mpo Xia po3nisiay 3asBU y
BianoBinHocTi 1o [IpaBun kopuctyBanus ITKIIK.

4.6. Y pasi migo3pu bauky mono iimoBipHoi komnpomeranii [TKITK bank mae indopmysaru Jepxarens/Kiienta no tenedony mpo
HeoOximHicTh OnokyBanHHs I[IKIIK Ta mpo HeoOximnicts 3BepHeHHs Kiienra no banky mns Bumycky HoBoi IIKIIK BHacmimok ii
KOMIIpOMETAIli.

4.7. Tlo 3akinuenHi crpoky mii [TKIIK Banmk 3nmiiicaroe wamamas HoBux IIKIIK [lepkaremsm, 3a ymMoBH momaHHs KiieHTOM
JIOKYMEHTIB, niependadennx 1.4.1. TunoBux ymoB ta mepepaxyBanss KimienTom xomicii Biamosinao no Tapudie banky Ha BigmoBigHi
paxyHKH, a0 IUIIXOM JIOTOBIpHOTO crircaHHs KoMicii 3 Paxynky Kitienra.

5. IlpaBa Ta 060B’a3ku CTOpiH 3a /loropopom.

5.1. BAHK mae npao:

5.1.1. BuxopucroByBaru rpomoBi xomTu KiieHTa, mo 3HaxXomAThCS Ha PaxyHKy, rapaHTylouMm iX HasBHICTH Ta mpaBo KirieHTa
6e3MepeIKoHO PO3MOPSIKATHCS IMMH KOIITaMH.

5.1.2. BinmoButn KitieHTy B TNpHHHSTTI 10 BHUKOHAaHHS HOTO pPO3PaxyHKOBHX [OKYMEHTIB Yy BHIIQJIKY, SIKIIO BOHH ITOAaHI abo
odopmiIeHi 3 TOPYIICHHSAM BHMOT 1 MOPSIJIKY, BCTAHOBJIEHOTO 3aKOHO/IABCTBOM YKpaiHM Ta HOPMAaTHBHMMH akTamu HamioHanabpHOTO
OaHKy YkpaiHu.

5.1.3. OrpumyBaru Bix Kiienra omtary 3a o6cinyroByBaHHst PaxyHKy Ta HajiaHHS 1HIIHMX ITOCIYT BiAnoBinHo 1o orosopy Ta Tapudis
banky.

5.1.4. 3mintoBaru Tapudu y BUMaaKy 3MiHM KOH'TOHKTYpPHU PHHKY, oOnikoBoi ctaBku HBY, nitoumx 1in i tapu¢is, MiHiMaabHOI
3apo0iTHOI TUTAaTH, 3aKOHOIABCTBA, PIBHS iHOIAIIT B YKpaiHi Ta iHITNX BHUITaJKaxX Ta TMOBIIOMIIATH Mpo Taki 3MiHu Kirienra y cmocid
nepenbayennii JJoroBopom.

5.1.5. ButpeOyBaru nokymeHTH Ta Bimomocti mpo Kirienta ta/abo [lepikareniB, HeoOXigHi st 3’sicyBaHHsS HOro/ix ocoOw, cyTi
IUSUTBHOCTI, (DiHAHCOBOTO cTaHy. Y pa3i HeHaJaHHS HEOOXITHUX TOKYMEHTIB YM BiIOMOCTEH a00 YMHCHOTO IOJaHHS HETpaBIUBUX
Biomocrel, bank mMae npaBo OnokyBaru Bukopucranss [TKITK

5.1.6. Kutient Hagae banky npaBo criucyBaTH B MOPSAKY JOTOBIPHOTO CIIMCAHHS 3 OyAb-sIKMX paxyHKiB KilieHTa rporioBi KOIITH Ha
KopucTh baHKy, 1110 cTaHOBIATH Oyab-sKy 3a0oproBanicTh Kiienra nepen bankom, B Tomy umncii: 3a0oproBanicts (muiary) Kiienra 3a
3nificHeHHsT BaHKOM pO3paxyHKOBO-KacOBOrO OOCIYroByBaHHs, CyMH, L0 3apaxoBaHi bankom KirieHTy, sikuil € HeHae:KHUM
OoTpuMYyBadeM, 3a00proBaHicTh KitieHTa 32 KpeANTHIMH Ta iHIIUME TOTOBOpaMH, YKIageHUMHU Mk bankom Ta KimienToMm, 3a HagaHHS
iHmUX mociyr. JloroBipHe cHHMCaHHS, KpiM TOTO, 3aCTOCOBYETHCS Yy pa3i BHSIBICHHA BaHKOM HecTadi IpOMIOBHX KOIITIB y 3MaHUX
Kiienrom npm inkacamii cymkax 3 roriBkoto. [Ipu npomy Kiient nopydae banky cmucyBarn 3 HOro paxyHKiB CyMy, €KBiBaJI€HTHY
BUSIBJICHIN HeCTadl TOTiBKH, Ha ITiICTaBl aKTy KacH IepepaxyHKy baHKy, sSIKOI0 BCTAaHOBJICHO TaKy HECTady.

Knient nopy4ae banky B mopsiiky AOTOBIpHOTO CITHCAaHHs CIMCYBaTH 3 PaxyHKy yci BUTparH, sKi MMOB'S3aHi 3 BUKOPUCTaHHIM
IKIIK, cymu 3a raTiKHUMH TOBIIOMJIEHHSIMU €KBaiepiB, BUTparu banka, mos's3aHi 3 opopmiieHHssM Ta oocinyroByBaHusM [1KIIK,
KOMICIT Ta iHIII TUIaTeXi Ha KopucTh baHky 3a JloroBopoM, a Takox 30uTku Banky, mos's3ani 3 nopymeHasm Kiientom//lepkarenem
ymoB Jlorosopy Ta IIpaBun kopuctyBanns [IKIIK.


http://www.mbank.com.ua/

3a okpemuM posmnopspkeHHaM Kitienra bank 371ilicHIOE OTOBIpHE CITMCAaHHs KOIITIB 3 BiANOBIAHUX paxyHKiB KiieHTa Takox Ha
KOpPUCTb Oynb-sikux iHImMX oci0. Take popydenHs KiieHTa OoQOpMIIIOETBCS y BCTAHOBICHOMY 3aKOHOIABCTBOM MOPSIKY, 3
JOTPUMaHHSIM BHMOI' HOpMaruBHO-mpaBoBux aktiB HBY. V nopydenni Kuient Bkazye indopmaiito, 1mo Oy[e JOCTaTHBOIO JUIs
HAJIKHOTO BUKOHAHHS BaHKOM IIIaTihKHUX BIMOT 0Ci0, Ha KOpHUCTH sIKHX KITieHT mopydae 3mMiCHIOBATH TOTOBIpHE CITMCAHHS KOIITIB.
Crucanas baHKOM TpOMIOBHX KOINTIB y TMOPAOKY JOTOBIPHOTO CIMCAaHHA Ha CBOIO KOPHUCTH Ta Ha KOPHUCTH TPETiX ocid
3IIACHIOEThCS HIISIXOM O(OPMIICHHS Y BCTAHOBJICHOMY TIOPSIIKY MEMOpiaJIbHOro opnepa abo IuiaTikHOI BUMOTH 03 HaJaHHS
JIOIaTKOBUX JOKYMEHTIB.
5.1.7. bank Bnpasi 3xiticHioBary BuirydeHHs [TKIIK Jlepskarens npu BUSIBICHHI MOIIKODKEHb, SIKI BIJIMBAIOTH Ha il BUKOPHCTaHHS,
a0o0 y Bunaaky BusBicHHs ¢akTy Bukopuctanus [TIKIIK ocoboro, sika He 3apeecTpoBana sk Jlepikarens.
5.1.8. IIpaBo BukopucroByBaru [IKIIK moxe Oytu mpusynuHeHe abo npunuHeHe baHkoMm BifmoBimHO 10 ymoB JloroBopy B pasi
nopymieHHs Jlepxxarenem ymoB Bukopuctanss [IKIIK. IIpusynunenns abo npunuaeHHs mpasa Jlepxxarens BukopucroyBaru ITKITK
He TIpHUnuHse 3000B's13aHb CTOPiH, [0 BUHUKIIA A0 Yacy NPU3yIMTUHEHHS a00 MPUIMHEHHAS 3a3HaY€HOT0 IIpaBa.

5.2. KJIIEHT mae npaso:

5.2.1. CamocriiiHo abo uepe3 [lepxareniB (3 BukopucranasM ITKIIK) posnopsmpkarucs komramu, SIKi 3HaXOOIThCsS Ha PaxyHKy
3TIHO JIIFOYOr0 3aKOHOJABCTBA YKpaiHU.

5.2.2. Bumararu cBO€4acHOTO i IOBHOTO BUKOHAHHS PO3PaxyHKIB.

5.2.3. Yepes JleprxaresiB OTpUMYyBaTH FOTIBKOBI KOIITH 3 KacH Ta OankoMmariB banky 3a gormomororo ITKIIK B Mexax 3ajIMIIKy KOIITIB
Ha PaxyHKy, y BUIlaJjkaX BCTAHOBJICHUX YAHHUM 3aKOHOABCTBOM YKpPaiHHU.

5.2.4. Knient/[epkaTens Mae mpaBo 3IIHCHIOBATH Bci HeoOXimHi [ii, moB's3aHi i3 Brparoto, OmoxyBanHsM [IKIIK, BimHOBIEHHIM
kopuctyBanHs [IKIIK BiamosizHo 1o po3aimy IV Ilpasun kopuctysanns ITKIIK.

5.3. BAHK 3000B's13y€TbCs:

5.3.1. 3niiicHioBaTH 00CiyroByBaHHSI PaxyHKy BiANOBIJHO a0 TapudHOTro mMakeTy, BkazaHoro KilieHTOM y 3asBi IpO BCTaHOBIECHHS
Tapu(pHOTO NAKETY.

5.3.2. Bigkputu Kiienty PaxyHOk y NieHb HaJaHHS JIOKYMEHTIB, nependadueHHX HOpPMAaTHBHUMH akramu HarioHanmbHOTO OaHKy
VYkpainu i BHyTpilIHIMU ToKyMeHTaMu baHka.

5.3.3. BuroroButu [IKIIK =Ha im's [lepxarenis, Bka3anux B [lepeniky [epxaremiB, mpotsrom 21-ro (IBaaIsSTH OJHOTO) POOOYOTO JHS
3 MOMEHTy HajaHHsi 10 baHKy mokymeHTiB, mependadeHux m.4.1.TWmoBHMX yMOB, ajle He paHilIe B3STTS Ha OOJIK OpraHamMu
Jlep>xaBHOI MoaTKoBOI ciry>xOn Ykpainn Paxynky Kiienra.

5.3.4. 3niticaroBaru s Kimienta omeparii, ki mependadeHi I paXyHKIB TaHOTO BHIY 3aKOHONABCTBOM YKpaiHH Ta BHYTPIIIHIMH
npaBmiamMy baHky.

5.3.5. 3abe3neuntn qocryn epkareinis 1o Kac, siki oociyroBytoTs [IKIIK marixaoi cucremu “Merankapt”, i 6ankomariB banka.
5.3.6. 3xilicHIOBaTH CBOEYACHE 3apaxyBaHHs Ta CIMCaHHs KOWTIB 3 PaxyHky KitienTa.

5.3.7. Heraiino Gnokysaru npoBenenHs onepauiii no [TKIIK y Bunankax, nepenbadenux IIpaBunamu xopucryBanns [TKIIK, a takox
y BUIIAJIKaX 3a3HAYEHUX 3aKOHOAABCTBOM YKpaiHH.

5.3.8. Ha Bumory Kitienta HamaBaTh BUIHMCKH TIPO 3IIHCHEHHS omeparliii 3a PaxyHkoM, BiAIIOBIIHO 10 MOPSIKY mepeadadeHoro m.9
posniny I Ilpasun xopuctyBanns [TKIIK.

5.3.9. NoBimomutn Kiienra npo BcraHoBieHHs HOBUX TapudiB banmky, TumoBux ymos, [IpaBun xopucryBanus [IKIIK, y cmoci6 Ta
CTpOK, mependaueHuii .5 JloroBopy. Skmio KiieHT He 3romeH 3i 3miHamu 10 Tumoux ymoB, [IpaBun xopuctysanss [IKIIK ta/abo
Tapuois, BiH Mae nipaBo AOCTPOKOBO po3ipBaru Jlorosip, 3BepHYBIIUCH 10 baHKy i3 3asBOI0, HE Mi3HiIIE AHSA HAOYTTS YMHHOCTI KX
3MiH, 32 YMOBH BPETYIIOBaHHS BCiX B3aeMopo3paxyHKiB Mixk CropoHamu. Skiro KiieHT He Hamacte baHky 3asiBy mpo po3ipBaHHS
JloroBopy, Taki 3MiHH BBOKAIOThCS MpUAHATHMU KitieHTOM.

5.3.10. 36epiratu 6aHKiBChKY TaeMHUIIO 32 PaxynkoM KirieHTa BiAmoBiMHO 70 3aKOHOAABCTBA YKpAiHH.

5.3.11. HapaBaru KiieHTy KOHCYIBTAIlil 3 THTaHB IIPOBEACHHS PO3PAXyHKIB.

5.3.12. BuxoHyBaTH po3paxyHKoOBi gokymeHTH Kitienra, siki Haxiiimum no banky mpotsrom onepauiiinoro dacy baHky, B neHp ix
HaJIXOMKEHHs. Y pasi HaJXOMKEHHS po3paxyHKoBOro nokymeHrta Kiienta no banky micns 3akiHdeHHs omepariifiHoro yacy baHk
3000B's13aHMI BUKOHATH Opy4YeHHs1 KilieHTa, 1110 MICTHTBCS B IbOMY PO3PaxyHKOBOMY JOKYMEHTI, HE ITi3HiIlIE HACTYITHOrO poO04oro
JTHSL.

5.4. KJIIEHT 3000B's13yeThCS:

5.4.1. BuxoHyBaTn BUMOTH YMHHHX IHCTPYKIiH, NpaBWJj, iHIIMX HOPMAaTWBHUX akTiB HamioHampHOro 6aHKy Ykpainw, JloroBopy,
TunoBux ymoB no Jlorosopy, IIpasun kopucryBanss IIKIIK.

5.4.2. Oznaiiomntnn JepxareniB 3 Bumoramu Jlorosopy, Tumosux ymoB mo orosopy, IIpaBun xopuctyBanus I[IKIIK, Tapudamn
banky Ta Oyab-KnMH 3MiHAMH 10 3a3HaY€HUX JOKYMEHTIB Ta 3000B'13aTH BUKOHYBAaTH BUMOTH ITHX JOKYMEHTIB.

5.4.3. Jlosectn 1o Binoma Jlepxkarens, 1o npu HEOOXIHOCTI 3HATTS BEJIHMKOI CyMH, sIKa HE MOXKe OyTH BuaaHa OaHKOMAaroM 3a OHY
orepariiro uepe3 0OMexeHui po3mip oTBOpY At Kymtop (He Ounbire 20 kymiop 3a 1 (oguH) pa3) Taky cyMy ciij 3HiMaTH 1Boma abo
Oinble oneparisiMu Ta/abo 3BepHYTHUCS 0 Kacu banky. Y pasi Hamipy oTpuMary B kaci banky komtu y po3wmipi Ginbiie wixk 50000,00
rpuBeHb, Kiient//lepkaress MoBHHEH NOBigoMuTH npo e bank He mizHime 16-00 roguHuM AHS, SKUH NEpeaye JHIO OTPHUMAaHHS
xomtiB. [Ipu BincyTHOCTI Takoi 3asBku baHK rapaHTye OBHE 3aJ0BOJICHHS BUMOT Jlepskarens y BUAadi He0OXiqHOI CyMH KOIINTIiB Ha
HACTYITHUH J1eHb micist (HaKTHIHOTO 3BEPHEHHS.

5.4.4. Y pa3i BUSBICHHS OMIJIOK Y BUMHUCKaxX 1o PaxyHKy nisit BianosigHo 1o 1.1 posniny V [pasun xopucrysanns [TKIIK.

5.4.5. V pa3i Binkpurts Paxynky KiienToM, mono sikoro icHye myOiiuHe OOTSDKEHHS pPyXOMOTO MaifHa, HakJaJeHe Aep>KaBHUM
BUKOHABLIEM, OTPUMaTH BiJ IpaniBHUKa baHKy mi po3nuc MoBiJOMIICHHS PO BIAKPUTTS Takoro PaXyHKY JUIsi MOAANBIIOTO Ha/laHHs
Jiep>kaBHOMY BUKOHABLIEBI Ta HaJaTi B baHk miATBepkKeHHs HOTro OTpUMaHHS Jep>KaBHUM BHKOHABIIEM.

5.4.6. 3niiicHioBaTH oIuIaTy 3a BUKOHAaHHS baHkoM omepariit Ta mocnyr 3a [loroBopom 3rimHo Tapudir Banky Ta camocriiiHo
o3HaiiomiTroBarucs 31 3minamu B Tapudax banky y crocid nependadenuii m.5 Jlorosopy.



5.4.7. HanaBatu banky nmocToBipHi TOKYMEHTH Ta BigoMocTi ipo cede ta eprxkarenis [TKIIK, HeoOximHi st 3’sscyBanHs bankoM ocib
Jepikarenis, cyTi AisunibHOCTI, (hiHaHCOBOTO cTany KiieHTa.

5.4.8. KouTpomoBarn pyx KOIITiB 3a CBOIM PaxyHkoM Ta HeraiiHo moBigomissTH baHk mpo omeparfii, sSKi HE BHKOHYBAJIHCS
HepxareneM(siMu).

5.4.9. IToeepuytn 1o banky Bci IIKIIK micnst npunHEHHS CTPOKY iX Aii a00o B pa3i BiIMOBH Bil KOPUCTYBaHHA HMMH, a00 B iHIIIHX
BUMaJKax, nepenoadennx Ipasunamu xopucryBanns [TIKIIK.

5.4.10. KiieHT 3000B'SI3y€ThCS CaMOCTIHHO O3HAMOMITIOBATHCS Ta o3HaiiomumtoBatu [epxarenmiB 3 iHpopMarii€o, po3MilIeHO Ha
caiiti banky B Mepexi [aTepHet: http://www.mbank.com.ua Ta y mpuminieHHi banky Ha joriii oroiomieHs abo B MICIl YKJIaJaHHS
JloroBopy, koxHi 15 (II'AITHAAUATH) KaJIeHJApHUX JHIB, IIOYMHAIOYH 3 JHS MignucanHs Jorosopy.

6. BinnoBinaabHicts CTOpin 3a JloroBopom.

6.1. Y pasi HeBUKOHaHHs a00 HEHaJeXHOro BUKoHaHHS CTOpoHaMHM CBOiX 3000B's3aHb 3a JloroBopoM, BuHHa CTOpPOHA BiJIILIKOJIOBYE
IHIIIH 3anoxisHi 30UTKA.

6.2. Y pasi 3giiicHeHHs 3 BUHM banky mepeka3dy 3 Paxynky Kiienta 6e3 3akoHHHMX miJIcTaB, MoBepHEHHS Ii€i cymm Kitienty
3IIMCHIOETHCSI Y BCTAHOBICHOMY 3aKOHOM CyoBoMy mopsaky. [Ipu npomy bank croiauye KimienTy merto y posmipi 0,04 BigcoTka Bifg
CYMHM TIOBEpHEHHS 32 KOXKHMH JICHb, IIOYMHAIOYH BiJ JHS Mepekasy 10 JHS IMMOBEPHEHHS CyMH mepekasy Ha Paxynok Kiiienra, ane y
Oynb-sikoMy pasi He Oiibiie 5 (1M'1TH) BIICOTKIB BiJf CyMH IepeKasy.

6.3. V pasi nmomuiikoBoro nepeka3y bankom xomris 3 Paxynky Kiienra, bank moBeprae moMHIIKOBO IiepepaxoBaHi KOmTH Ha PaxyHok
Kiienra Ta crutauaye Kiienty nenro y po3mipi 0,04 Bincorka BiJ cymu nepekasy 3a KOKHHU JIeHb, IOYMHAOYH BiJl THS nepeKasy 1o
JIHSI IOBEPHEHHS CyMU Iiepekasy Ha PaxyHok KirieHTa, ane y Oynb-sikoMy pasi He Oijbiie 5 (I'sTH) BiIICOTKIB BiJf CyMH IiepeKasy.

6.4. Y pa3i nopymreHHs baHKOM CTpOKiB BUKOHAHHS IUIaTOKHOTO HopydeHHs KiieHta Ha mepeka3 xomriB, bank cruraaye Kiienty
neHro y po3mipi 0,04 BigcOTKa Bif CyMH NIPOCTPOYEHOTO ILIATEXY 3a KOKEH ACHB MPOCTPOUCHHS, aje He Oinbiie 5 (II'aTH) BiICOTKIB
BiJl CYMH TIepeKasy.

6.5. Y pasi mopymieHHs: baHKOM CTpOKiB 3aBEepIICHHS TIepeKasy, a caMe CTpOKiB oTpuMaHHs KiieHToM komTiB, baHk crmauye KimieHTy
neHto B po3mipi 0,04 BifcoTka Biji CyMH IPOCTPOUSHOTO TUIATEXY 3a KOXKHUI JIEHb IPOCTPOUEHHSI, aje He Oinblue 5 ('aTH) BiCOTKIB
BiJl CYMH TIEpEKa3y.

6.6. YV Bumanky nopyuenns KiieHroMm TepmiHiB orutatn baHky kowmiciiiHol BuHaropoxmu BianoigHo no Tapudi banky, Kiienr
crutauye TeHro B po3Mipi 0,04 BiZCOTKA BiJl CyMHU IPOCTPOYCHOTO TUIATEXKY 32 KOKHHUI JICHb MPOCTPOUCHHS.

6.7. KiieHT Hece BiAMOBIZAMBHICTD 3a BiMMOBIMHICTH iH(OpMarii, 3a3Haue€HOi HUM Y JOKYMEHTI Ipo Iepekas, CyTi oreparii, momao
K01 31iicHIOETRCS 1el mepeka3. KirieHT mae BigmkogyBatn baHky mikony, 3anomisiHy BHACHIIOK Takoi HEBIAMIOBIAHOCTI iH(pOpMAILii.
6.7.1. KiieHT 3000B's13aHMiA BiANIKOMYyBaTH BaHKy IIKOAY, 3alOmisHy BHACTIIOK HeAOTpUMaHHSA KIIiEHTOM BHMOT IIOAO 3aXWCTy
iHpopmamii i MPOBEACHHS HE3aKOHHUX OIlepamii 3 KOMIIOHCHTaMH IUIATIKHUX CHUCTeM (IDIaTiXHI IHCTPYMEHTH, OONaJHAHHS,
nporpamHe 3a0e3nedeHHst, Toumo). [Ipu npomy baHk 3BifbHSETHCS Bif BignoBigansHOCTI epen KitieHToM 3a MpoBeieHHs epeKasy.
6.8. Kiientr Ha PaxyHok sikoro, baHkoM moMmikoBo, 06e3 3aKOHHMX ITiJICTaB, 3apaxOBaHO I'POIIOBI KOIITH, a00 BHIAHO KOLITH Y
rpouioBii ¢opmi, 3000B's13aHuil npotsiroM 3 (TpbOX) poOOYMX JHIB, BiJ AT HAJAXO/PKEHHs Bix baHKy MOBiIOMIIEHHS NPO Take
3apaxyBaHHsI, HILIIOBaTH MepeKa3 rpomoBux KoluTiB banky. Y pasi nmopyiieHHs boro cTpoky, KimieHT ogHOYacHO i3 MOBEpHEHHAM
KOImTiB Mae crotatutu banky meHro y po3mipi 0,04 BincoTka BiJl CyMH MPOCTPOUYSHOTO IIIATEXY 3a KOXKEH JeHb IIPOCTPOUCHHS, alle He
Oinmpre 5 ('sITH) BiACOTKIB BiJl CyMH IIepeKasy.

6.9. CrtopoHH HECyTh BIINOBITANBHICTH 3a PO3TOJIOIICHHS OaHKIBCHKOI TaeMHHI Ta KOH(QIEHIiHHOI iH(opmamii 3rimHo 3
3aKOHOZIAaBCTBOM YKpaiHH.

6.10. Criopu 3a /IoroBopoM BHPILIYIOTHCS B CYIOBOMY HOPSKY BiANOBIIHO IO 3aKOHOJABCTBA YKpATHH.

6.11. KitieHT Hece MMOBHY BiANOBIAJIBHICT 3a omepanii, nmpoBeneni epsxkarensmu 3 Bukoprcranasm [TKITK.

6.12. CropoHu 3BUIBHSIOTHCS BiJ BIiAMOBIAIBHOCTI 3a MOBHE a00 YaCTKOBE HEBHUKOHAHHS a00 HEHAJICKHE BHKOHAHHS CBOIX
3000B's13aHb 32 J[OroBOpOM, SIKIIO BOHO BHMKJIIMKAaHO Ji€l0 0OCTaBUH HerepeOopHoi cuiu (dopc-maxop), siki CTOPOHH HE MOIIH
nepexabauntr abo 3amobirtm posymHuMH Hismu. [ling oOctaBmHamu HemepeOopHOi cuiam CTOpPOHH PO3YMIIOTH OOCTaBHHH, IO
HACTYNWJIM Ticis ykianeHHs JloroBopy B pe3ynbrari MO Hag3BUYaWHOTO XapakTepy: BiliHa, 00ioBi aii 6e3 orosomeHHs BiifHH,
MacoBi Oe3maas, cTpalKe, MepKaBHI IEePEeBOPOTH, CTUXiHHI Jxa (yparanu, 3eMJICTPYCH, TIOBEHI, TOKEXi ¥ iH.), a TaKOXK PIMICHHS i
Iii gep>kKaBHUX OpraHiB, SKIIO TaKi 0OCTaBUHHU TPHU3BENH 1O 00'€KTHBHOI HeMOXIHBOCTI miusi Ctopin (CTOpOHHM) BHKOHATH CBOI
3000B's13aHHs 32 JloroBopom. He mizHimie 3 (Tppox) poOo4mx AHIB 3 MOMEHTY BUHHKHEHHs 00cTaBHH HenepeOopHoi cuinu CTopoHa,
IO TOCHUJIAETHhCSA Ha [0 IuX OOCTaBWH, NMOBMHHA HOBiAOMUTH mNpo ne iHmy Cropony. ®akT nii oOcTaBHMH HenepeOOpHOI CHIIH
CropoHa, 10 MOCHJIAEThCS Ha JiF0 LUX OOCTaBHUH, IiITBEPIDKYE BIANOBITHAM JTOKYMEHTOM TOproBO-IpOMHUCIIOBOT manaru YKpaiHnu
a00 IHILIOTO YIIOBHOBAKEHOTO OpraHy.

7. Iopsiok po3paxyHkiB 3a mocayru HaaaHi bankom Kiienty//lep:xarensim.

7.1. Po3mip 1utatu 3a oOciyroByBaHHs PaxyHKY, HaflaHHS IOJaTKOBHX ITOCIYT BCTaHOBMIOeThesl Tapudamu banky. O6ciyroByBaHHs
PaxyHKy 3niliCHIOETBCS BIATIOBIIHO O Tapu(HOTO ITaKeTy, BKa3aHOTo KilieHTOM y 3asBi PO BCTAHOBJICHHS TApU(PHOTO MTaKeTy.

7.2.Y Bunaaky Oynb-skux 3miH Tapudis banky Croponu kepytorbes 1.5 JloroBopy Ta 11.5.3.9 TunoBux ymoB.

8. Bumoru oo 3aXucTy nNepcoHaJIbLHUX AAHUX JUISI OPHAMYHHUX 0Ci0.
8.1. Ha BukoHaHHs BuMor 3akoHy Ykpainu «IIpo 3axucT nepcoHansHuX naHux» KiieHT 3acBigdye Ta rapaHTtye, 110 HajaHi 10 baHky
MepCoHabHI JaHl mpo (ismyHuX oci0 (KepiBHHKIB Ta MpAIliBHHUKIB, WICHIB OpPraHiB YIPaBIiHHS, BIACHUKIB iCTOTHOI ydacTi Ta
KOHTPOJIEPIB), IO MICTAThCA B J[oroBopi Ta IHMMX AOKyMEHTax, SKi migmucadi/3acBigueHi Kiienrom Ta momani/OyayTs momaHi 10
Banky (mami-¢ismuni ocodu, siki mos’s3aHi 3 KimieHToM), Oynu oTpHMaHI Ta 3HAXOOAThCA Y KOpUCTYyBaHHI KitieHTa mpaBoMipHO
BIZIMTOBITHO 10 BUMOT YMHHOTO 3aKOHOJABCTBa YKpAiHH.

KiienT 3acBindye Ta rapaHTye, 0 Mae BCi HEOOXiqHI IPaBOBI MiJCTaBH IS Nepeladi TaKuX MepCOHAIBHUX JAaHUX 10 baHky 3
METOIO iX TOaIBIIOT 00pOOKH Oe3 Oynb-sKOro OOMEKEHHS! CTPOKOM Ta CIIOCOOOM, Yy T.4. JUIsl IX IOIIMPEHHS, Nepenadi Yu HaJaHHs
JIOCTYIy 10 HUX TPETiM 0co0aM y BHIaJKax, epeadadeHrx 3aKOHOJABCTBOM YKpaiHu, Ta/abo JoroBopamu, 1o ykiiajaeHi (OyayTb


http://www.mbank.com.ua/

yknazeHi) mix Kiienrom ta bankowm, a Takox i 3xilicHeHHs: baHkoM mepenadi nepcoHanbHUX JaHUX Jist 00poOKu TpeTiM ocodam
Ta 3MICHEHHS BIAHOCHO HUX OyIb-SKHMX IHINUX [iif, SIKIIO II€ ITOB’S3aHO i3 BUKOHAHHIM ykiameHux Mk Kiientom ta Bankom
JIOrOBOPIB Ta/abo i3 3axucToM npas baHky 3a HUMH, a00 HEOOX1THO JUIs peatizalil MoBHOBaXkeHb baHKy 3a 3aKOHOM.

VY BuUmManky mopymeHas ado BUSBICHHS HETOCTOBIPHOCTI 3aCBiIUEHB Ta TrapaHTIH MO0 MEPCOHANBHUX MaHWX, KIiE€HT moBHHEH
BigmKkomgyBatu baHKy Oynb-sKi BUKIMKAHI I[IM MaifHOBi BUTpaTu Ta 30UTKH.

8.2. MMixmucannsim [orosopy KiieHT BinnoBiaHo 10 3akoHy Ykpainu «IIpo 3aXHMCT MepcoHANBHUX AaHUX)» JOOPOBUIEHO HA/lA€ 3romy
Banky Ha 00poOKY MepcoHaNBHUX HaHUX (BI3UIHUX 0CiO, sSKi MOB’s13aHi 3 KilieHTOM, Ta MOBIAOMIISETHCS PO BKIIFOYCHHS IIUX JAaHUX
J10 06a3 epcoHaNbHUX NaHuX ,,ABC”, “ApxiB”, “Merankapt”.

O0pobka nepcoHaNbHUX JaHUX — Oyab-sKa Jisi ad0 CYKYIHICTh Jiif, TAKMX SK 30MpaHHs, peecTpallisi, HAKOIIMYEHHs, 30epiraHHs,
aJlanTyBaHHs, 3MiHa, IOHOBJICHHS, BUKOPUCTaHHS 1 TIOIIUPEHHs (PO3MOBCIO/DKEHHS, peajti3allis, repeaada), 3HeoCOOICHHs, 3HUICHHS
MEePCOHANIbHUX JIaHKUX, Y TOMY YHCIIi 3 BUKOPUCTAHHSIM 1H()OpPMAIiHUX (aBTOMaTH30BaHKX ) CUCTEM.

MexaHi3M aBTOMaTHYHOI OOpOOKHM MepCOHANBPHIX JAaHUX ITOJITae y 3MiHCHEeHHI iff a0 CYKYITHOCTI MiM, SIKi € CKJIAIOBUMH TEPMiHY
“00poOKa mepcoHANPHUX JaHUX ’, 33 JOTIOMOT0I0 iH(GOPMAIIfHNX (AaBTOMaTH30BaHMUX) CHCTEM 3ac00aMHU IMPOTrpaMHOTo 3a0e3redeHHs .
8.3. Micue3naxomkeHHs 0a3 epcoHalbHUX AaHuX ,,ABC”, “ApxiB”, “Merankapt”: 69006, m.3anopixoks, np.Meranypris,30.

8.4. Micnesnaxomkenss [lyOmigyHoro axmioHepHoro ToBapucTBa ‘“MerabaHK”, SKWi € BIIACHHKOM IEepPCOHANBHUX HaHWX ,,ABC”,
“ApxiB”, “Merankapt”: 69006, M. 3amopixoks, p. Meranypris, 30.

8.5. lo 6a3 mepconanbHux aanux ,,ABC”, “Apxis”,“Merankapr” BKJIIOUAIOTHCS MEPCOHANIBHI JaHi (i3W4HUX 0ci0, sIKi MOB’si3aHi 3
KitieHToM, 10 MIiCTATHCS B JTOKYMEHTaX, SKi mimmucani/3acBimdyeri KiienTom Ta momani mo basky, a came: imeHTH(IKaIiiiHI qaHi
(npi3BuLe, iM’s1, 10-0aThKOBI, (haKTHYHA Ta FOPUIMYHA aJIpeca Micls IPOXKHUBaHHS, Tele()OHH, EIEKTPOHHI aJ[pecH TOLIO); MACIOPTHI
JIaHi; peecTpamiiHuii HOMep OONIKOBOI KapTKH IDIaTHUKA MomaTkiB (imeHTH]ikamiiHUA HOMep); 0coOMCTi BimomocTi (BIK, CTarTh,
TPOMAISTHCTBO, OCBiTa, POAWHHUI CTaH, CKJIaJ CiM’i; mocana, HAasgBHICTh CYIHUMOCTI, TOIIO); PEKBI3UTH OaHKIB, B SKHUX BiAKPHUTI
paxyHKH ¢i3MUHHX 0ci0 Ta wieHiB Horo ciM’i, HoMepn OaHKIBCBKMX paxyHKiB; 3amucH (OTO300pakeHb, MaHi IMOAO y4acTi y
CTaTyTHUX KalliTalax Ta KepiBHUITBI IOPUAMYHHUX OCi0, HAIGKHOCTI J0 iHcainepiB baHky Ta iHmWX 0ci0, MaHi PO BIOKPUTTS Ta
00CITyroByBaHHs paxyHKiB, OTPHMaHHUX KPEIHUTIB, PO3MIIICHUX AETO3UTIB, AaHi [0 OIepalisiM 3a paxyHKaMH, TOIIIO.

8.6. Mera 00poOKM NepcOHAIBHUX JaHUX: 3a0e3MeueHHs peajizalii BiTHOCHH y cdepi eKOHOMIYHUX, (PiHAHCOBUX MOCIYT; BiJTHOCHH
y cdepi Oe3nexu, ynpaBiiHHS KPSTUTHUMA PU3UKaMH, BKIIOUAIOYH CTPaXyBaHHs Cy0’ €KTIB KPEIUTHUX MPAaBOBITHOCHH Ta iX MaiiHa;
a/IMIHICTPaTHBHO-TIPABOBHX, IOJJATKOBUX BIJIHOCHH Ta BIIHOCUH Y cepi OyXraaTepcbkoro o0JiKy; HiIr0OTOBKA BiAMIOBITHO A0 BUMOT
3aKOHOJIaBCTBA CTAaTHCTHYHOI, IMOIATKOBOi, aaMIHICTpaTHBHOI YW iHIIOI 3BITHOCTI Ta iH(OpMAaIii 3 NHTaHs AisTBHOCTI baHKy;
BUKOHAHHS Omepalliii mo paxyHKax Kii€HTiB BaHKy, BUKOHaHHs omepaliii mo MOTOYHHX paxyHKaxX KITI€HTIB, IO KOPHUCTYIOTHCA
IUIATDKHUMH KapTkamu, emitoBanuMmu AT “Merabank”; nepenavi/orpuManHi baHkoMm mepcoHanbHUX AaHUX (i3MYHUX OCiO, sKi
noB’si3aHi 3 KitieHtoM, B Oynb-sike Ta BiJl Oynb-sSKOro OOPO KPEIUTHUX iCTOPIH, a TaKoX IHIIMM ocobaM iHpopMaIlii Ipo mepcoHaTbHI
JaHi (izugHUX 0ci0, siki moB’s3aHi 3 KilieHTOM, 3 METOI OTpUMAaHHS JOCTYIY 10 KpemuTHOI ictopil KitieHta Ta/abo ¢izuunux ocio,
siki TIoB’s13aHi 3 KirieHToM, sk 1S yKIIagaHHs JoroBopiB 3 bankom, Tak i Ha mepiox iX 1ii; mepenadi NepCOHAIbHUX JaHUX (BI3UIHUX
ocib, ski moB’s3aHi 3 KilieHTOM, KOJEKTOPCHKMM KOMIIAHISIM Ta KOMIIAHISIM 3 TIOBEpHEHHsI OOpriB OOp)KHHKAMM Y BHUIIAJKax
HeBUKOHaHHS KitieHTOM CBOIX 3000B’s13aHb 3a OyIb-SIKMMHU JOTOBOpaMH, yKiIaaeHuMH 3 bankoM; mepenaui iHdopMmariii mo paxyHkax
Kiienra Ta/abo ¢iznuaanx oci0, sxi mos’s3ani 3 KiienroM, Ta iHpopMmallii, ska HOCHTh pPeKIaMHO-iH(pOpMaIiifHui XapakTep MoI0
yYMOB HajaHHA baHKoM GaHKIBCHKHX MOCIYT, po3KpUTTs iH(popmanii mpo Kiienta ta/abo ¢izudnux oci, sxi mos’s3ani 3 KimieHToM,
IHIIUX BITHOCHH, III0 BUMAaraioTb OOpOOKM NMEpCOHANbHMX MaHWX Ta MAIOTh Ha METi peanizamilo HoysokeHb 3akoHy Ykpainm «IIpo
OaHKy 1 0aHKIBCHKY JIISUTBHICTB)» Ta IHIIMX 3aKOHIB YKpaiHU, a TAKOX 3 METOI0 3a0e3nedeHHs 30epiranHs JOKYMEHTIB, 3aKiHUCHUX Y
0aHKIBCLKOMY JIOKYMEHTOOOOpPOTi Ta JIOBOJACTBI Y BHMIVIAAI apXiBHUX CIpaB Ta B EIEKTPOHHOMY BHIVISAII, HEOOXIMHHMX JUIst
KOPHUCTYBaHHsSI HUMH 13 CIIy)KO0BOIO, BUPOOHUYOIO METOI0, sl 3a7oBosieHHs iHdopmaniiinnx norpe6 ropunununux (HBY, ®ownawm,
MPOKYparypH, iHIII Jep:kaBHI YCTaHOBHU TOMIO) Ta (i3WYHUX (MpaniBHUKK OaHKY: AJsi pOOOTH 3 KII€HTaMHU 1 T.1I.) 0Ci0, nepenaBaHHs
Ha MocTiiiHe 30epiraHHs 0 JepKaBHUX apxiBiB a00 IHIIMX apXiBHHUX YCTaHOB, BiANMOBiAHO 10 [IpaBun po6oTH apXiBHUX MiPO3ALIiB
OpraHiB Aep>kaBHOI BIaJH, MICIIEBOTO CAMOBPSAyBaHHS, MiANPHEMCTB, YCTAaHOB 1 OpraHi3alliii, 3aTBEPIKEHIX HAKAa30M JEPKaBHOTO
KoMiTeTy apxiBiB Ykpainu Bix 16.03.2001p. Nel6.

8.7. Y 3B’s13Ky 3 BHECEHHsIM 110 0a3 mepcoHanbHUX naHux ,,ABC”, “Apxis”, “Merankapt” BiAnoBigHO 10 cTarTi 8 3akoHy YKpaiHH
«[Ipo 3axucT nepcoHanbHUX AaHUX» (i3udHa 0coda, sika 1o’ s3aHa 3 KiieHrom, Mae npaso:

1)3HaTH Mpo Micle3HaXOMKEHHs 0a3u MEPCOHANBHUX JaHUX, SIKA MiCTHTh HOTO MEPCOHANBHI JaHi, 11 MPU3HAYCHHS Ta HaliMCHYBaHHS,
MICIIe3HaXO/KeHHsI Ta/abo Micme mnpoxuBaHHS (TepeOyBaHHS) BIACHWKAa YH DPO3MOPSAHMUKA IMEPCOHAIBHUX MaHUX abo nartu
BIJINOBITHE AOPYYEHHSI IOJI0 OTPUMAaHHSI 11i€l iHpopMallii yTOBHOBRKEHUM HUM 0C00aM, KpiM BHI/IKiB, BCTAHOBJIEHHX 3aKOHOM;
2)oTpuMyBaTd iH(OpPMAIi0 PO YMOBU HaJaHHS JOCTYITYy JO NMEPCOHANIBHUX AaHUX, 30KpeMa iH(OpMalilo mpo TPeTix ocid, sKuM
MepeAAl0THCS HOTO MIEPCOHANBHI aHi;

3)Ha nOCTyN 10 CBOiX MEPCOHANBHUX JTAHUX;

4)oTpuMyBaTH HE MI3HII SK 32 TPUILATH KAICHIApHUX JHIB 3 JHS HAJIXONKEHHS 3alMTY, KPIM BHIQ/IKIB, Nepe0aueHnX 3aKOHOM,
BIZIMOBIJb TIPO T€, YW 30€piraloThCs HOro MEepCOHANbHI JaHi y BIAMOBIAHINA 0a3i NepCOHAJIBHUX JaHHUX, a TAKOXK OTPUMYBATH 3MICT
HOTro MepCOHANLHUX JTaHUX, SKi 30epiraroThes;

5)npexn’ ABISITH BMOTHBOBAHY BUMOTY BIIACHHUKY IIEPCOHAIBHUX JaHUX 13 3allepeueHHIM MIPOTH 00pOOKH CBOIX MEPCOHAIBHUX JaHUX;
6)rpe’sIBIATH BMOTHBOBaHY BHMOTY IIOAO 3MiHM a00 3HHUIICHHS CBOIX IEPCOHANBHUX MaHUX OyIb-IKHM BJIIACHHMKOM Ta
PO3IMOPSITHUKOM NEPCOHATBHNUX JAaHUX, SKIIO IIi AaHi 00poOIAIOThCS. HE3aKOHHO YH € HEOCTOBIPHUMU;

7)Ha 3aXUCT CBOiX TEPCOHANBHUX JaHUX BiJl HE3aKOHHOI OOpPOOKHM Ta BHIAIKOBOI BTPATH, 3HWIICHHS, MOIIKOMKCHHS Yy 3B'S3KY 3
YMHUCHHUM TIPUXOBYBAaHHSM, HEHAJaHHSIM YM HECBOEYACHUM iX HAJaHHSAM, a TaKOX Ha 3aXUCT BiJl HaJaHHS BiJOMOCTEH, IIO €
HEJIOCTOBIPHUMH UM TaHBOJIATH YECTh, TIIHICTh Ta AIJIOBY penyTallito ¢izndaHoi ocodu;

8)3Beprarucst i3 ckapraMu Ha OOpOOKY CBOIX IEPCOHAIBHMX [aHUX JO OpraHiB Jep)kKaBHOI BiaJd Ta IOCAIOBUX OCi0, a0
TIOBHOBA)XEHD SIKUX HAIEKUTH 3a0€3IeUeHHS 3aXUCTy EPCOHATIBHUX JIaHHX, a00 10 cyny;

9)3acTocoByBaTH 3aCO0H MPABOBOTO 3aXUCTY B pa3i MOPYIICHHS 3aKOHOIABCTBA PO 3aXUCT NEPCOHATBHUX JaHUX;

10)BHOCHTH 3aCTEpEKEHHSI CTOCOBHO OOMEKEHHSI IIPaBa Ha 0OPOOKY CBOIX MEPCOHANBHUX JaHUX ITiJ] Yac HaJJaHHs 3T0/H;
11)BigKIHMKaTH 3TOAY Ha 00pOOKY IIepCOHAIFHUX JaHUX;



12)3HaTn MexaHi3M aBTOMaTHYHOT 00pOOKM MEPCOHANIBHUX JIaHUX;

13)Ha 3axHCT BiJ] aBTOMAaTH30BaHOT'O PILlICHHsI, sIKe Ma€ JUIsl Hel IpaBoOBi HACIIAKH.

8.8. KuieHT miaTBepIukye, 0 BiH HAJIG)KHUM YMHOM Ta Y TIOBHOMY 00cCs131 moBinomiisie ¢i3nuHux ociO, siki noB’si3ani 3 KitieHToM, mpo
ixX mpaBa Ta PO MOXIINBICTh 03HAHOMHTHCH 3 TTOTOYHOIO pelmakiliero 3akoHy Ykpainu “TIpo 3axucT mepcoHampHUX IaHUX Ha CaWTi
Banky B mepexi [aTepHer: http://www.mbank.com.ua.

8.9. Hanaroun 3romgy KitieHT ycBimomiioe Ta MOTOMKYETHCS, IO 0OpOOKa MEPCOHANBHUX JaHMX (i3MYHMX 0Ci0, SKi MOB’s3aHi 3
Kiienrom, Oyne 3mificHIOBaTHCS, 30KpeMa, 13 BHKOPUCTAHHAM Mepexi [HTepHeT Ta Mepek MOOLIFHOTO 3B’ 3Ky, a TAKOXK IUIATDKHIMUA
cUCTeMaMH 3a MeXaMH YKpaiHu, npo mo KiieHT 3000B’s13yeTbest OBiIOMIIATH Pi3MyHKX 0cCi0, siki moB’s3aHi 3 Kiienrom. Takox,
Kiient nmpuiimae Ha ceGe yci pu3uky Ta 3BUIbHsIE€ baHK Bix BiAIIOBiJaNBHOCTI, OB S3aHOI 13 HECAaHKIIOHOBAHUM JOCTYIIOM TpPETiX
0ci0 10 TaKUX JaHUX IIiJ] Yac OOPOOKH.

8.10. KuieHT yCBIIOMIIIOE Ta MOTOXKYETHCS, IO 3arepedeHHs 11oao0 oO0poOku bankom nepcoHandbHUX AaHUX (I3UUHHX OCiO, sKi
noB’si3aHi 3 KimieHTOM, € TicTaBoro 11 IpUIHEHHS HaganHs bankom mociyr 3a JloroBopoM, omHak 1ie He o30aBisie bank mpasa Ha
00poOKy TMepcoHaNbHUX HaHWX (i3WYHUX 0ci0, sKki moB’s3aHi 3 KiieHToM B Mexax Ta oOcsrax, BHU3HAU€HHX HaZaHUMH baHKy
TapaHTisIMH, 3aCBITYCHHSIMH Ta 3aKOHOAABCTBOM Ykpainu. Takoxk, KiienT 3acBimuye Ta rapanrtye, mo nepenada Kiienrom banky
MEPCOHATBHAX JTaHUX MPO OyIb-sAKUX IHMHX QI3UIHUX 0CiO (y TOMY YHCII YIeHIB ponuHu (i3HIHUX 0Ci0, AKi moB’s13aHi 3 KirieHTOM,
HaliManux mpaiiBHuKiB KiieHTa), 3milicHioeThes KilieHTOM 3 JOTpUMaHHSM BUMOT 3aKOHONIABCTBA YKpaiHM 1 HE MOPYIIYE IpaBa
Takux oci0. KitieHT 3000B’s13y€ThCsl cCaMOCTIHHO MOBIJOMIISITH TakUX oci0 mpo nepenauy Kiientom banky 1X nmepcoHanbHUX IaHUX, a
TaKoOK MpO MOPSNOK peaii3alii HAMH BHU3HAa4YeHHX 3akoHoM Ykpainu “IIpo 3axmcr nepcoHansbHuX ngaHux” mnpaB. KiieHt
3000B’s13y€ThCsl BiaIIKoayBaTH baHKy Oyab-siki 30MTKH Ta IKOAY, 3aB/IaHi MOPYILIEHHSIM a00 HEIOCTOBIPHICTIO 1€l rapaHTii.

8.11. be3 orpuMaHHS HOIATKOBOI MACHMOBOI 3TOJIM 1 OKPEMOTO TIOBIJOMIJICHHS Ta BUKITFOYHO 3 METOI0 OOpOOKH MEPCOHATBHUX JaHUX
Krient nHamae Banky 3romy mommproBaTé NMEpCOHANBHI NaHi (izmyHMX 0cib, Aki moB’s3aHi 3 KimieHToM, 3miicHIOBaTH iX mepemady
Ta/ab0 HaJgaBaTH JOCTYII 10 HUM TPETiM 0cobaM, y TOMY YMCII 3a MeXi YKpaiHu, 30Kpema:

- IU1s1 320€3MeUeHHs] BUKOHAHHS TPeTiMH ocobdaMu cBoix (yHKIiH abo HaganHs nociyr banky, 3okpema HBY, ®onny rapantyBanss
BKJaIiB (Pi3MYHUX 0Ci0, CYIOBUM Ta NMPaBOOXOPOHHUM OpraHaM, opraHaM Aep>KaBHOI ITOAATKOBOI ciykOu, opraHam [leHciitHoro
(onny, hoHmaM COLiaTbHOTO CTpaxyBaHHS, BUKOHABYMM CIIy:KOam, JepxaBHUM peectparopam, bTI, iHmmMM nepxaBHUM ycTaHOBaM,
ayauropaM  (aymUTOPCHKMM OpraHizaiisM), HoTapiycaM (HOTapiaJlbHAUM KOHTOpaM), OI[iHIOBaYaM, CTPaXOBHM KOMITaHIsIM,
KOJIGKTOPCHKMM KOMITaHisIM, OFOpO KPEIUTHHX I1CTOpid, (piHAHCOBMM OpraHi3aulisM y BUINaJKax mepeBopy Oopry (YCTYNKH IpaBa
BHMOTH), OmeparopaM MOOITBHOTO 3B’S3KY, IUIATKHUM CHCTEMaM, yCTaHOBaM, IO 3AIHCHIOIOTH iACHTH(QIKAIIo, aBTOpU3aIlIo i
MIPOIIECUHT OIeparliii, TEXHiYHEe OOCIyroByBaHHS IPOTPaMHOTO 3abe3ledeHHs, 3a JAOMOMOTOI0 SKOTO 3iHCHIOETHCS aBTOMaTHIHA
00po0ka TepcoHANBHUX JaHUX, OaHKaM-KOHTpareHTaMm Ta iHIIMM ocobam, SKIIO0 Taki (QyHKIIT Ta MOCIYIH CTOCYIOTHCS AisUIBHOCTI
Banky, 31iiiCHFOBAaHUX HUAM OIIEpalliii, BUITYIIEHNX HUM IUIATDKHAUX Ta 1HIINX IHCTPYMEHTIB a00 € HeoOXiTHUMU AJs HaJaHHS bankoM
BiIOBiTHUX MOCIYT KITi€eHTY;

- TIpY HACTaHHI MiCTaB Ul repeaadl TpeTiM ocobaM 0aHKIBCHKOT TAEMHHMII BIAIIOBITHO 10 3aKOHOJIABCTBA YKpaiHM abo BiANOBITHO
110 yMOB J[0roBopy Ta iHIIMX YKJaAeHUX 3 BaHKOM J0roBOPiB.

8.12. Jloctyn 10 mepcoHalbHHX JaHUX (i3MyHHMX Oci0, siki noB’si3aHi 3 KiieHTOM, 10 BKIIOYEHI 110 BHIIE3a3HaueHUX 0a3
MIEPCOHANBHAX JTAHUX, TPETIX 0Ci0 3MIHCHIOETRCS Y BUITAKaX Ta MOPSIKY, TIependadeHOMy YHHHAM 3aKOHOAABCTBOM Ykpainu. KiieHT
MOB1TOMJISIE TIPO OTPUMaHY Bix (i3myHHX 0ci0, sKi moB’s13aHi 3 KirieHToM, 3rofy Ha 30epiranHs iX MepCcOHaIbHAX JaHUX 0€3CTPOKOBO,
TOOTO TIPOTATOM CTPOKY, KM HeoOXimHuii BbaHKy /s 0OpoOKM IMX MEepCOHaNbHUX JAHMX BIAMOBIAHO 0 BHYTPIIIHIX ITOJOXKEHB
banky Ta YMHHOTO 3aKOHOJABCTBA YKpAiHH.

9. BUMOrH 1010 32aXHCTY EePCOHATBHUX JAHHUX JUIA QisHUHNX oci0-mianmpuemMuis.

9.1. Ilignucanusm Jloropopy Kiient BiamosiaHo 10 3akoHy Ykpainu «[Ipo 3aXUCT MepCOHATBHUX TaHUX» JOOPOBUILHO HAIA€ 3TOMY
banky Ha 00poOKY HOro MepcoHaNbHUX AaHUX Ta MOBIIOMIISETBCS PO BKJIIOUEHHS LUX J@HUX 10 0a3 mepcoHanbHux AaHux ,,ABC”,
“ApxiB”, “Merankapt”.

O06poOka mepcoHANbHUX NaHUX — Oymb-sKa Aig ad0 CyKyHHICTH [ili, Takux sSK 30MpaHHS, peecTparis, HaKOMUIeHHs, 30epiranas,
aJlanTyBaHHs, 3MiHa, TOHOBJICHHS, BUKOPUCTAHHS 1 TOIIMPEHHS (PO3ITOBCIO/DKEHHS, peati3alis, epeaada), 3HeoCOOICHHS, 3HUICHHS
MEPCOHANBHAX JaHWUX, Y TOMY YHCIIi 3 BHKOPHUCTAHHAM iHPOPMAIIfHAX (aBTOMATH30BaHMX ) CUCTEM.

MexaHi3m aBroMaTH4HOT 00pPOOKHM MEPCOHATBHUX JaHUX MOJNATae y 3MIMCHEHHI Iiii abo CyKYITHOCTI JiHl, SIKi € CKJIaJOBUMHU TEPMIiHY
“00po0OKa nepcoHaJIbHUX JaHKUX’, 32 JOIOMOTOI0 iH(pOpMaLiiiHNX (aBTOMAaTH30BaHMX) CHCTEM 3aco0amMy MPOrpaMHOro 3a0e3IedeHHsI.
9.2. Micue3HaxomKkeHHs 0a3 nepcoHanbHuX nanux ,,ABC”, “Apxis”, “Metankapt”: 69006, m.3amopixoxst, np.Meraxypris,30.

9.3. Micresnaxomkenns [lyOmiyHoro akiioHepHoro topapuctsa “MerabaHk”, sSIKMH € BIACHHKOM MEpPCOHAIbHHX maHux ,,ABC”,
“ApxiB”, “Merankapt”: 69006, M. 3amopixoks, mp. Meramypris, 30.

9.4. Mera 00poOKH TIepCOHAIBHUX JaHUX: 3a0e3MeueH s peati3amii BiZTHOCHH y cepi eKOHOMIYHUX, (PiHAHCOBUX MOCIYT; BiAHOCHH
y cdepi O6e3rexy, ynpaBiiHHS KPSIUTHUMU PU3UKaMH, BKIIOYAIOYH CTPaXyBaHHS Cy0 €KTIB KPEAUTHUX NMPABOBITHOCHH Ta iX MaiiHa;
aJIMiHICTPaTHBHO-TIPABOBUX, IMOJAaTKOBHX BIIHOCHH Ta BIAHOCHH y c(epi OyXranrepcbkoro oOmiKy; MiATOTOBKA BiIMOBITHO IO BAMOT
3aKOHO/IAaBCTBA CTAaTUCTHYHOI, MOAATKOBOi, aJMiHICTpaTMBHOI 4M iHIIOI 3BiTHOCTI Ta iH(poOpMamii 3 NMUTaHb AiIBHOCTI baHKYy;
BUKOHAHHSI Ollepaliii 1Mo paxyHKax KJI€HTiB baHKy, BUKOHaHHS ollepalii 1o NOTOYHHMX paxyHKaX KIIEHTIB, IO KOPHCTYIOTHCS
TUIATDKHUMH KapTkamu, emitoBanumu AT “Merabank”, nepenadi/orpumanti bankom nepconansuux nanux Kiienta B Oyab-sike Ta
BiJl OyIb-SIKOTO OFOPO KPEAMTHUX ICTOPIH, a TakoX 1HIIMM ocobaMm iHpopMallii npo nepcoHanbHi nani KiieHta 3 MeTo0 OTpUMaHHs
JIOCTYITY 10 KpeAnuTHOI icTopii KirieHTa sk amst ykinamaHHs 1oroBopiB 3 bankowm, Tak i Ha mepiox ixX [ii; mepenadi mepcoHaNbHUX JaHUX
KiieHTa KOJIEKTOpCHKMM KOMIIAHISIM Ta KOMITaHiSIM 3 TIOBEpPHEHHsS OOpriB OOp)KHHUKaMH y BHITaAKaxX HEBUKOHaHHA KitieHTOM CBOiX
3000B’513aHb 3a OyIb-SKUMH JOTOBOpaMH, ykiajeHUMH 3 baHkoM; mepenaui iHdopmarnii mo paxyHkax Kiienrta Ta indopmarnii, sxa
HOCHTH peKJIaMHO-1H(pOpMaIiifHH# XapaKTep MoA0 YMOB HagaHHA baHkoM 0aHKIBCHKHX MOCIYT, PO3KPHUTTs iHpopmalii mpo KiieHTa,
IHIIUX BITHOCHH, IO BUMArarTh 0OpOOKH MEPCOHATBHUX JaHWX Ta MAlOTh Ha METi peallizallilo MOJIoKEeHb 3akoHy Ykpainu «IIpo
OaHku 1 0aHKIBCHKY JISUTBHICTB) Ta IHIIMX 3aKOHIB YKpaiHU, a TAKOX 3 METO0 3a0e3nedeHHs 30epiraHHs JOKYMEHTIB, 3aKiHUCHUX Y
0aHKIBCLKOMY JIOKYMEHTOOOOpPOTI Ta JUIOBOACTBI Yy BHIVISAlI apXiBHUX CHpaB Ta B EIEKTPOHHOMY BHINISAL, HEOOXITHHX JUIst
KOPUCTYBaHHsSI HUMH 13 CI1y)KOOBOIO, BUPOOHHYOI0 METO0, JJIsl 330BOJICHHs iHpopMmauiiHux notped ropuanuynux (HBY, donam,


http://www.mbank.com.ua/

NPOKyparypH, iHII JIe)KaBHI yCTAaHOBH, TOLIO) Ta Qi3MYHMX (MpaLiBHUKKA OaHKY: AJIsl poOOTH 3 KII€HTaMH 1 T.J1.) 0ci0, mepenaBaHHs
Ha MocTiifHe 30epiraHHs 0 JepKaBHUX apxiBiB a00 IHNIMX apXiBHHUX YCTaHOB, BiAMOBiAHO /10 [IpaBun po6OTH apXiBHUX MiPO3ALIiB
OpraHiB JIep>KaBHOI BJIaJH, MiCIEBOIO CaMOBPSIYBaHHsI, IiIIPHEMCTB, YCTaHOB 1 OpraHi3alliii, 3aTBepUKEHHX HAKa30M JEP>KaBHOTO
KoMiTeTy apxiBiB Ykpainu Bix 16.03.2001p. Nel6.

9.5. Jlo 6a3 mepcoHampHuX nmaHux ,ABC”, “ApxiB”,“MerankapT’ BKIIOYAIOTbCA HACTYMHI mepcoHambHi naHi KirienTa:
inenTH(iKamiiHi naHi (mpi3Bume, iM’s, 1M0-0aTbKOBi, (haKTMYHA Ta IOPUAMYHA ajpeca Micus HOro IMpOXHWBaHHA, TenedoHH,
€JIEKTPOHHI aJipecH TOIIIO); MACTIOPTHI JIaHi; peecTpamiifHuii HoMep OOJIIKOBOi KapTKH TUTATHHUKA MOAATKIB (iAeHTH(IKamiHHUI HOMED);
0coOmCTI BiOMOCTI (BiK, CTaTh, TPOMAJTHCTBO, OCBiTA, POIMHHMIA CTaH, CKJIAJ CiM’i; MOCaaa, HAABHICTh CYAMMOCTI, TOIIO);
PEKBI3UTH OaHKIB, B SIKUX BIIKpUTI paxyHkH KirieHTa Ta 4ieHiB Horo cim’i, HoMepu 0aHKIBCHKMX PaxyHKiB; 3aMCH (POTO300paKeHb,
Jani moao y4acti KiieHra y cTaTyTHHX KamiTajax Ta KepiBHHLTBI IOPHIUYHHX OCIO, HAJIEKHOCTI 0 iHcakaepiB baHky Ta iHIIMX
0ci0, JaHl Tpo BIIKPUTTS Ta OOCIyrOBYBaHHS PaxyHKiB, OTPUMAaHUX KPEIUTIB, PO3MILICHUX [EMO3MTIB, JaHi MO OIepalisiM 3a
paxyHKaMH, TOIIO; TEpCOHANbHI MaHi mpo (i3WYHMX ocid (KepiBHUKIB Ta TPAIiBHHUKIB, WICHIB OpPTaHIB YIIPABIiHHS, BIACHUKIB
ICTOTHOI y4acTi Ta KOHTPOJEpPIB), IO MICTATBHCA B JOKYMEHTaX, siki miamucani/3aceimueni Kiientom ta momani mo banky, Gynm
OTpHMaHI Ta 3HaXOIAThCs Y KopHcTyBaHHI KilieHTa mpaBoMipHO BiAIIOBITHO JIO BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH.

9.6. Y 3B’s13Ky 3 BHECEHHSIM 110 0a3 mepcoHanbHUX naHux ,,ABC”, “Apxis”, “Merankapt” BianoBigHo 1o crarti 8 3akoHy YKpaiHu
«[Ipo 3axuct nepcoHanpHuX nanux» KirieHT Mae npago:

1)3Hary npo Micue3HaxoKeHHsT 0a31 MepCOHAIbHUX JaHUX, sIKa MICTUTh HOro NepcoHalbHI JaHi, 11 Mpu3HaYeHHs Ta HaliMEeHYBaHHS,
Miclle3HaXO/DKEHHs Ta/abo Miclie mnpokuBaHHs (TiepeOyBaHHs) BIIaCHWKA YW PO3IOPSIHMKA MEPCOHANBHHX AaHMX abo Jaru
BIITIOBITHE JOPYYCHHS 100 OTPpUMAaHHS i€l iHpopMallii yITOBHOBKEHUM HUM 0c00aM, KpiM BHUITAJIKiB, BCTAHOBJICHHUX 3aKOHOM;
2)oTpuMyBaTd iH(OpPMAIi0 PO YMOBH HAJaHHS JOCTYITYy J0 MEPCOHAIBHUX AaHUX, 30KpeMa iH(OpMaIilo mMpo TPeTix ocid, sKkuM
MePeAAl0THCS HOTO MEPCOHANBHI aHi;

3)Ha ZOCTYII IO CBOIX NMEPCOHABHUX TaHUX;

4)oTpuMyBaTH HE MI3HII SK 32 TPUILATH KAICHIAPHUX IHIB 3 JHS HAIXOLKEHHS 3alMTY, KPIM BHIAJKIB, Nepe0aueHnX 3aKOHOM,
BIZIMOBIJIb TIPO T€, YN 30epiratoThCs HOr0O MEepCOHANBHI JaHi y BIAMOBiAHINA 0a3i NepCOHAIBHUX JaHHUX, a TAaKOXX OTPUMYBATH 3MICT
HOro MepCOHANLHUX JTaHUX, SKi 30epiraroThCes;

S5)npen’sBISATH BMOTHBOBaHY BUMOTY BIACHUKY NEPCOHAJBHUX JIaHHX 13 3allepEUCHHSIM IIPOTH 0OPOOKH CBOIX MEPCOHATBHUX AaHHX;
6)npen'siBISATH BMOTHBOBaHY BUMOTY IIONO 3MiHM a00 3HHUIIEHHS CBOiX IIEPCOHAIBHHUX JAHUX Oylb-SKMM BIIACHUKOM Ta
PO3TIOPSTHUKOM NEPCOHANBHUX JaHUX, SKIIO I JaHi 00pOOISIOThCS HE3aKOHHO U1 € HEIOCTOBiPHUMU,

7)Ha 3aXUCT CBOiX NEPCOHANBHHUX JaHUX BiJl HE3aKOHHOI OOpOOKHM Ta BHIAAKOBOI BTPATH, 3HUIIECHHS, MOIIKOMKECHHS Yy 3B'S3KY 3
YMUCHHUM TIPUXOBYBAaHHSM, HEHAIaHHSIM YW HECBOEYACHMM iX HAJAHHSAM, a TaKOX Ha 3aXMCT BiJl HaJaHHS BiJJOMOCTEH, IIO €
HEIOCTOBIPHUMHU YH TaHBOJISATH YECTh, T1THICTH Ta IUIOBY pemyTallito ¢pi3uaHoi 0codw;

8)3Beprarucst i3 ckapraMu Ha OOpOOKY CBOIX INEPCOHAIBHMX JaHWUX JO OpraHiB Jiep)kKaBHOI BiIaJd Ta IOCAIOBUX OCi0, a0
MOBHOBA)XEHD SIKUX HAIEKUTH 3a0€3I1€UeHHs 3aXUCTy IEPCOHATIBHUX JIaHHX, a00 10 cyny;

9)3acTocoByBaTH 3aCO0M MPABOBOTO 3aXMCTY B Pa3i HOPYLICHHS 3aKOHOAABCTBA IIPO 3aXHUCT MEPCOHANBHUX JTAaHUX;

10)BHOCHTH 3aCTEepEKEHHSI CTOCOBHO OOMEKEHHS IIpaBa Ha 0OPOOKY CBOIX NMEPCOHAIBHUX JaHUX I1iJ] Yac HaJaHHs 3T0/H;
11)BigKMKaTH 3TOAY Ha 00pOOKY IIepCOHAIBHUX JaHUX;

12)3HaTi MeXaHi3M aBTOMaTHYHOI 00pOOKH epCOHATBHUX JaHMUX;

13)Ha 3aXHCT BiI aBTOMAaTH30BaHOTO PIlICHHS, IKE Ma€ JIIs HbOTO MPAaBOBI HACIIIKH.

9.7. KitieHT miaTBepIXKye, 0 BiH HAJECKHUM YIHHOM Ta y TIOBHOMY 00CsI31 ITOBIIOMIICHHH PO CBOI MPaBa, sIK Cy0'eKTa MepCOHATBHUX
JIAaHUX Ta PO MOXJIMBICTH O3HAHOMHUTHCH 3 MOTOYHOIO pepakuicro 3akoHy Ykpainu “TIpo 3aXuCT mepcoHaslbHUX JaHMX Ha CaWTi
banky B mepexi [nTepuer: http://www.mbank.com.ua.

9.8. Hanatoun 3romy KiieHT ycBimOMIIIOE Ta MOTOIPKYEThCS, 10 00poOka mepcoHanbHUX AaHux KiieHta Oyne 3ailicHIOBaTHCS,
30KpeMa, i3 BUKOPUCTAHHSAM Mepexi [HTepHET Ta Mepexk MOOITBHOIO 3B’SI3KY, a TAKOXK IUIATIKHUMH CUCTEMaMH 3a ME)KaMH YKpaiHu.
Taxox, Kimient npuitmae Ha cebe yci pu3UKH Ta 3BUThHAE BaHK Bij BiAMOBINATBHOCTI, MOB’S3aHOI 13 HECAHKIIOHOBAHUM JIOCTYIIOM
TPEeTix 0ci0 10 TaKUX JaHUX MiJ 9ac 0OpPOOKH.

9.9. KilieHT ycBiJOMITIOE Ta TOTO/KYETHCS, IO 3arepedeHHs moa0 o0podku baHkoM HoOro mepcoHaNbHHUX JAHHUX € MiJICTaBOIO JUIs
NpUNHMHEeHHS HagaHHs bankoM nociyr 3a JloroBopomM, ogHak 1ie He no30asisie bank npasa Ha 00poOKy nepcoHanbHUX AaHuX Kiienrta
B MeXax Ta oOcsirax, BU3Ha4eHMX HajnaHoro bauky 3romoto Kiienta Ta 3akoHonmaBcTBoM Ykpainu.Takox, KiieHT 3acBiguye Ta
rapanTye, mo nepegada Kiientom banky nepcoHanbHUX JaHUX MPO OyAb-sIKMX iHIIMX (i3W4HUX 0Ci0 (Y TOMY YHCIi WIEHIB POIMHU
Kiienra, HaliMaHuX TpaliBHUKIB, TOBIpeHUX 0cCi0), 3xilcHIOEThCs KilieHTOM 3 JOTpHMMaHHSM BHMOI' 3aKOHOJABCTBA YKpaiHW i He
Mopylrye mpaBa Takux oci0. KiieHT 3000B’sA3yeThCsl CaMOCTIHHO MOBIMOMIIITH Takux oci0 mpo mepemauy Kirientom Banky ix
MEPCOHANBPHAX JaHUX, a TAKOXK IO TOPANOK peaizamii HUMH BH3HAYCHUX 3akoHOM Ykpainn “IIpo 3aXWCT mepcoHaIbHUX NaHWUX
npaB. KimieHT 3000B’s13yeThCsl BimmkonyBaTn baHKy Oymb-ski 30MTKH Ta IIKOAY, 3aBOaHi MOPYIIEHHSM a00 HEIOCTOBIPHICTIO Ii€i
rapaHTii.

9.10. be3 orpumaHHs 10AaTKOBOI MMCHMOBOI 3TOJM 1 OKPEMOTO ITOBIIOMJIEHHS Ta BUKJIIOYHO 3 METOI0 OOPOOKH NMEPCOHAIBHUX JTAaHUX
Kiientr Hamae Banky 3rony HOIIMpIOBaTH NMEpCOHANBHI JaHi, 3[1MCHIOBATH iX Tepeaady Ta/abo HamaBaTh JOCTYH IO HHM TPETIiM
ocobam, y TOMY YHCIIi 32 MeXi YKpaiHH, 30Kpema:

- IU1s 3a0e3MeueH s BUKOHAHHS TPETiMHU ocobaMu cBoix (yHKIii abo HagaHHs nociyr banky, 3okpema HBY, ®onay rapantyBanHs
BKJIaIiB (Pi3MYHUX 0Ci0, CYJOBUM Ta MPABOOXOPOHHUM OpraHaM, OpraHaM Aep>KaBHOI IOAATKOBOI ciyxOu, opraHam [lenciitHoro
hoHITY, POHAAM COIIAIFHOTO CTPAaxXyBaHHS, BUKOHABYHM CITyx0am, fepkaBHUM peectpatopam, BT, iHmmM nepxaBHUM ycTaHOBaM,
ayguTopaM (ayIUTOPCBKMM OpraHi3alisM), HOTapiycaM (HOTapiaJJbHUM KOHTOpaM), OI[iHIOBa9aM, CTPaXOBHM KOMIIaHIsM,
KOJIGKTOPCHKMM KOMITaHisIM, OIOpO KPEIWTHHX iCTOpid, (piHAHCOBMM OpraHi3alisiM y BHUINAAKax IepeBomy Oopry (YCTYNKH IpaBa
BHMOTH), OIeparopaM MOOITBHOTO 3B’S3KY, IUIATKHUM CHCTEMaM, yCTaHOBaM, IO 3MIHCHIOIOTH 1ACHTH(QIKAIII0, aBTOPU3aIlIo i1
NPOLIECHHT Omepallii, TeXHIYHEe OOCIYroBYyBaHHSI IPOTrPaMHOTO 3a0e3MeueHHs, 3a JOIOMOTOI0 SIKOTO 3/IHCHIOETHCS aBTOMAaTH4HA
00poOka mepcoHANBHUX JaHUX, OaHKaM-KOHTpareHTaMm Ta iHIIMM ocodam, SKIIO Taki (QyHKLIl Ta MOCIYI'W CTOCYIOTHCS AisUIBHOCTI
Banky, 3a1{ICHIOBAaHUX HAM OIEpPaIliii, BUMYIICHUX HUM IUIATDKHHUX Ta 1HIINX IHCTPYMEHTIB a00 € HeOOXiTHUMHU IJIs HagaHHs bankoM
BiAnOBigHKUX mociyr KirieHTy;
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- IPY HACTAHHI MiJICTaB IS Mepeaaqi TpeTiM 0codaM OaHKIBCHKOT TAEMHUII BiJIIOBITHO /IO 3aKOHOAABCTBA YKpaiHU a0o0 BiJIOBITHO
110 yMOB J[oroBopy Ta iHIIMX YKJaAeHUX 3 BaHKOM J0roBOpiB.

9.11. Jloctyn no mepcoHanbHuMX AaHuX KilieHTa, 110 BKIIIOYEHI 10 BHINE3a3HAYCHUX 0a3 NEPCOHAIBHUX JaHUX, TPETiX 0cid
3IIMCHIOETRCS Y BUITAAKAX Ta MOPSKY, TepeadadeHOMY YHHHIM 3aKOHOIABCTBOM YKpaiHH.

Krient Hagae 3rogy Ha 30epiraHHs HOro MEePCOHATBHUX JaHUX 0E3CTPOKOBO, TOOTO HA CTPOK, AKui HeoOXimani baHKy s 0O6poOKu
HOTro NepcoHaNbHNUX AaHUX BIJIIOBIAHO 10 BHYTPIIIHIX MOJOKEHb baHKy Ta YMHHOTO 3aKOHOABCTBA YKPAiHH.

10. BuMoru mos10 3axucTy nepcoHaabHux aanux 1 Jep:karenis ITKTIK.

10.1. [Iepxarens ITKIIK BignosinHo no 3akony Yipainu «IIpo 3axucT nepcoHalbHUX JaHUX» JOOPOBUIBHO Hajae 3rogy banky Ha
00pOOKy HOTO MepCOHATBbHUX JaHUX Ta TOBIIOMIISIETHCS MPO BKIIOUEHHS IMX JAHUX J10 0a3 mepcoHanbHUX AaHux ,,ABC”, “ApxiB”,
“Metankapt”.

OO0po0Oka mepcoHaNbHUX JaHUX — Oyab-siKka dif ad0 CYKYIHICTH Iii, TaKUX SIK 30MpaHHA, PEECTpallis, HaKONMMYEHHs, 30epiranus,
aJanTyBaHHS, 3MiHa, [IOHOBJICHHS, BUKOPUCTAHHS 1 MOMMpPEeHHs (PO3IMOBCIODKEHHS, peaizallis, mepeaada), 3He0CoOIeHHS, 3SHULCHHS
MIEpCOHANIBHUX JIaHHX, y TOMY YHCIi 3 BUKOPHUCTAHHAM 1H()OpPMAIiHHIX (ABTOMaTH30BaHNX ) CHCTEM.

MexaHi3M aBTOMaTHYHOI OOpOOKH MepCOHANBHIX JaHUX IMOJTae y 3MiHCHEeHHI il a0 CYKYITHOCTI Mii, sIKi € CKJIAJOBUMH TEPMIiHY
“00po0OKa mepcoHaJIbHUX JaHKUX’, 32 JOIIOMOTOI0 iHpOpMaliiiHNX (aBTOMaTH30BaHMX) CHCTEM 3aco0amMy MPOrPaMHOTO 3a0e3IeueHHsI.
10.2. Micue3naxomkeHHs 0a3 nepcoHanbHUX AanuX ,,ABC”, “Apxis”, “Mertankapt”: 69006, m.3anopixoks, np.Meranypris,30.

10.3. Micue3naxomkenns [1y0miuHOro akiioHepHOro topapuctsa “MerabaHk”, sSIKHIl € BIIACHMKOM MEPCOHANBHUX HdaHuX ,,ABC”,
“ApxiB”, “Merankapt”: 69006, M. 3anopixoks, np. Meranypris, 30.

10.4. Meta 00poOKH ITepCcOHATBFHIX JaHUX: 3a0e3MeUeHH pealti3allil BiTHOCHH y cdepi eKOHOMIUHIX, (IHAHCOBHX ITOCIYT; BiTHOCHH
y ctepi Oe3mekn, yrpaBmiHHSA KPEIUTHAMU PU3UKAMHU, BKIIOYAI0OYH CTPaxXyBaHHs CyO’ €KTIB KpEIUTHHUX MPAaBOBIIHOCHH Ta iX MaiiHa,
aJIMiHICTPaTHBHO-TIPABOBUX, IMOJATKOBHX BIIHOCHH Ta BIAHOCHH y c(epi OyXranrepchbkoro oOMiKy; MiATOTOBKA BiIMOBITHO IO BHMOT
3aKOHOJJaBCTBA CTAaTHCTHYHOI, IMOJATKOBOI, aaMIHICTpaTHBHOI YW iHIIOI 3BITHOCTI Ta iH(oOpMAaIii 3 NHTaHb AisUTBHOCTI baHKy;
BUKOHAHHSI Ollepaliii 1Mo paxyHKax KJI€HTIB baHKy, BUKOHaHHS oIlepalii 1Mo MOTOYHHMX paxyHKax KIIEHTIB, IO KOPHCTYIOTHCS
IUIATDKHUMH KapTkamu, emitoBanuMu AT “Merabank”, nepenadi/orpumanti bankom nepconansHux nanux Jlepkareins B Oyab-sike Ta
BiJl Oy/ib-SIKOTO OIOPO KPEIUTHHX 1CTOPIH, 8 TAKOXK 1HIIMM 0cobaM iHdopMallii po nepcoHanbHi qani Jlepkarelns 3 METOI0 OTPHUMaHHS
JIOCTYILY 10 KpeAuTHOI icTopii Jlepxarens sk Ajsl yKJaJaHHs IOTOBOpPIiB 3 baHkoM, Tak i Ha mepiox ix Aii; mepeaaui mepcoHaNIbHUX
maHux Jlep)karenst KOJEKTOPCHKMM KOMITaHiSIM Ta KOMIIaHIAM 3 TIOBEpHEHHS OOpriB OOp)KHUKAMH y BHITQAKaX HEBUKOHAHHS
JepxareeM cBOix 3000B’s13aHb 3a OyIb-IKHMH JOTOBOpaMH, yKiIagaeHuMH 3 bankom; mepemadi indopmariii no paxyakam Jlepxaremns
Ta iHpopMalii, SKa HOCHTh peKJIaMHO-iH(opMariifHuil XapakTtep mOf0 YMOB HajaHHsA baHKOM OaHKIBCBKHX ITOCTYT, PO3KPUTTS
inpopmanii mpo [epxarens, HIIUX BIZHOCHH, IO BUMAararTh OOpOOKH NEpCOHANBHUX JTaHWX Ta MAlOTh HAa METi peaizallito
MoJIokeHb 3akoHy Ykpainu «[Ipo OaHku i OaHKIBCHKY JiSUTHHICTBY Ta IHIIMX 3aKOHIB YKpaiHH, a TaKOX 3 METOH0 3a0e3MeucHHS
30epiraHHsi JJOKyMEHTIB, 3aKiHU€HMX Y OaHKIBCBKOMY JOKYMEHTOOOOPOTi Ta MIUJIOBOACTBI y BHUIVISII apXiBHUX CIpaB Ta B
CIIEKTPOHHOMY BWIVISIAI, HEOOXIAHMX /I KOPHCTYBaHHS HHMH 13 CIy)KOOBOIO, BHPOOHHYOI METOI, MJIs 3aJ0BOJICHHS
iHpopmaniitHux norped ropuanunux (HBY, ®onau, npokyparypu, iHIi AexaBHi yCTaHOBH, TOIIO) Ta (i3MYHHUX (MIPAL[iBHUKU OAaHKY:
JUIE poOOTH 3 KIII€EHTaMH 1 T.JA.) 0ci0, TepenaBaHHs Ha TOCTiiiHe 30epiraHasg 1O JepKaBHUX apXiBiB a0 IHIINX apXiBHHUX YCTAaHOB,
BianoBigHO 10 IIpaBmir poboTn apXiBHHX HiAPO3IiNiB OpraHiB Aep>KaBHOI BIaJ1, MiCIIEBOTO CAaMOBPSIIYBaHHS, IiIIPUEMCTB, YCTAaHOB
1 OpraHizariif, 3aTBep/KEHIX HAaKa30M JIep)KaBHOTO KOMiTeTy apxiBiB Ykpainu Big 16.03.2001p. Nelé.

10.5. o 6a3 mepcoHambHuX HaHuX ,ABC”, “ApxiB”,“Merankapr” BKIIOYalOThCS HACTYIIHI MEepCOHaNbHI naHi Jlepxarems:
ineHTH(ikamiiHi naHi (mpi3BuIle, iM’s, 1M0-0aTbKOBi, (paKTMYHA Ta IOPUAMYHA ajpeca Micusg HOro NpOXMBaHHA, TenedoHH,
€JIEKTPOHHI aJpecH TOILO); ITACIIOPTHI JAaHi; peecTpauiiHuid Homep 00JIIKOBOI KapTKH IUIaTHUKA NMOAATKiB (i1eHTudiKaniiiHuii HoMep);
ocobucTi BimoMOCTI (BiK, CTaTh, TPOMASHCTBO, OCBiTA, POAMHHMIA CTaH, CKJIan CiM’i; MOcaaa, HAsABHICTh CYAMMOCTI, TOIIO);
pekBi3uTH OaHKIB, B SIKMX BIAKpHUTI paxyHku Jlepxkarenst Ta wieHiB #oro ciMm’i, HOMepH OaHKIBCBKHX paxyHKiB; 3aIllucu
(hoTo300pakeHs, AaHi momno ydacti JepikaTens y CTaTyTHHX KalriTajax Ta KepiBHUIITBI IOpUIMYHUX 0Ci0, HAJIGKHOCTI 10 iHCalaepiB
Banky Ta iHmmx ocib, maHi mpo BiZKPHUTTS Ta OOCIYTOBYBaHHS PaxyHKiB, OTPUMAaHHX KPEAWTIB, PO3MIMICHHX AEMO3MTIB, JaHi IO
orepariisiM 3a paxXyHKaMH TOILO; NMEPCOHANIBHI AaHi 1po (izmyHnX ocid (KepiBHHUKIB Ta MpalliBHUKIB, WICHIB OPraHiB yNpaBIiHHS,
BJIACHUKIB ICTOTHOI y9acTi Ta KOHTPOJEPIiB), M0 MICTATHCS B JOKYMEHTAaX, sAKi ITiIucaHi/3acBiqueHi [lepxarereM Ta momaHi 1o
banky, Oynu oTpuMaHi Ta 3HaXOmATHhCS y KOpHCTyBaHHI [lepkarenss MpaBOMIpHO BiAINOBIJHO J0 BHMOT YMHHOTO 3aKOHO/ABCTBA
Vkpainn.

10.6. Y 3B’s13Ky 3 BHECEHHsIM J10 0a3 mepcoHanbHUX AaHux ,,ABC”, “ApxiB”, “Mertankapt” BiAnoBiagHO 10 cTarTi 8 3akoHy Ykpainu
«[Ipo 3axucT nepcoHaNbHUX AaHUX» Jlepxarenb Mae npagpo:

1)3HaTH PO MiCIIe3HAXOMKEHHS 0a3H MePCOHANFHUX JaHWX, SKa MICTUTh HOTO ITePCOHANBHI /TaHi, 11 IpU3HaYCHHS Ta HallMEeHyBaHHS,
MICIIe3HaXOKCHHSI Ta/abo Micme mnpoxkuBaHHS (TmepeOyBaHHS) BIACHWKA YH PO3MOPSIIHMKA NEPCOHANBHUX MaHUX abo [aTtu
BiJIIIOBiJTHE JOPYYCHHS MIOA0 OTPUMAHHS Ili€l iH(popMaIlii yITOBHOBaYKEHUM HUM 0co0aM, KpiM BHITJIKiB, BCTAHOBIICHHX 3aKOHOM;
2)oTpuMyBard iH(OpPMAIi0 PO YMOBU HaJaHHS JOCTYITYy JO NMEPCOHANIBHUX JaHUX, 30KpeMa iH(OpMaIilo mMpo TPETixX 0cid, sKuM
NepenaroThCs HOTo MepCoHalIbHI JAaHi;

3)Ha JOCTyN 10 CBOiX MEPCOHAIBHUX JIAHUX;

4)oTpuMyBaTH HE MI3HINI 5K 33 TPUIIATh KAICHIAPHUX JHIB 3 JHS HAJXOHKEHHS 3allMTy, KPIM BHUIAJIKIB, Nepe0aueHnX 3aKOHOM,
BIZIMOBIJIb TIPO Te€, YW 30€piratoThCs HOro MEepPCOHANbHI JaHi y BIAMOBIAHIN 0a3i NepCOHAJIbHUX JaHHUX, a TAKOXK OTPUMYBATH 3MICT
HOTO TIepCOHAPHUX AaHUX, SIKi 30€epiraloThes;

5)npexn’ ABISITH BMOTHBOBAHY BUMOTY BIIACHHUKY IIEPCOHAIBHUX JAHUX 13 3allepeueHHsIM MPOTH 00pOOKH CBOIX MEpCOHAIBHUX JaHUX;
6)Ipe'sIBISITH BMOTMBOBAHY BHMMOTY IIOJO 3MiHM a00 3HHUINEHHS CBOIX NEPCOHAJIBHUX MAaHUX OyIb-IKHM BIIACHHUKOM Ta
PO3IOPSITHUKOM NIEPCOHABHUX JJaHUX, SKIIO IIi aHi 00poOIIAIOThCSI HE3aKOHHO UM € HEIOCTOBIPHUMU;

7)Ha 3aXHCT CBOIX NEPCOHAJIBHUX JAHWX BiJl HE3aKOHHOI OOpOOKHM Ta BHUINAJIKOBOi BTPATH, 3HHIIEHHS, IOIIKODKEHHS Yy 3B'SI3KY 3
YMHUCHHUM IPHUXOBYBAaHHSM, HEHAJaHHSIM YM HECBOEYACHUM iX HAJaHHSAM, a TaKOX Ha 3aXUCT BiJl HaJaHHS BiJJOMOCTEH, LIO €
HEJIOCTOBIPHUMH YU TaHBOJIATH YECTh, TIIHICTh Ta AIJIOBY penyraliito ¢izn4Hoi ocobwu;

8)3Beprarrcs i3 ckapramMu Ha OOpOOKY CBOIX MEPCOHAIBHHMX [IaHMX JO OpraHiB [ACp)KaBHOI BIagM Ta IOCAAOBHUX OCIO, 10



MOBHOBA)XEHD SIKUX HAIEKUTH 3a0€3I1€UeHHs 3aXUCTy IEPCOHATIBHUX JIaHHX, a00 10 cyny;

9)3acTocoByBaTH 3aCO0M MPABOBOTO 3aXMCTY B Pa3i MOPYILICHHS 3aKOHOAABCTBA IIPO 3aXHUCT MEPCOHANBHUX JTAaHUX;

10)BHOCHTH 3aCTEpEKEHHSI CTOCOBHO OOMEKEHHS IIpaBa Ha 0OPOOKY CBOIX MEPCOHAIBHUX JaHUX I1iJ] Yac HaJJaHHs 3T0/H;
11)BigKIHMKaTH 3TOAY Ha 00pOOKY IIepCOHAIFHUX JaHUX;

12)3HaTi MeXaHi3M aBTOMaTHYHOI 00pOOKH epCOHATBHUX JaHUX;

13)Ha 3aXHCT BiI aBTOMAaTH30BAaHOTO PIilICHHS, K Ma€ JIIs HbOTO MPAaBOBI HACIIIKH.

10.7. [lepxarenp MiATBEPIDKYE, IO BiH HAJIEKHUM YMHOM Ta y IOBHOMY 00CS3i HOBiOMJIEHMH NHpO CBOI IpaBa, SIK cy0'ekra
MEepCOHAJbHUX JaHUX Ta PO MOXIHUBICT O3HAHOMUTHCH 3 TOTOYHOIO penakiiero 3akoHy Ykpainum “TIpo 3axucT mepcoHaJIbHUX
JnaHux” Ha cailTi banky B Mepexi InTepuer: http://www.mbank.com.ua.

10.8. Hamatoun s3romy Jlepkareib YCBIJOMIIIOE Ta IMOTOMKYEThCS, IO O00poOKa mepcoHambHMX maHux Jlepkarens Oyme
3[ifCHIOBATHCS, 30KpEMa, i3 BUKOPUCTAHHSAM Mepexi [HTepHeT Ta Mepex MOOIIBHOTO 3B’S3KY, & TAKOXK IUIATHKHUMH CHCTEMaMH 3a
Mexxamu Yipainu. Takoxk, [epxkarens mpuiiMae Ha cebe yci pu3WKd Ta 3BUThHSAE BaHK Bif BiAMOBINANBHOCTI, MOB’A3aHOI i3
HECaHKI[IOHOBaHUM JIOCTYIIOM TPETiX OCi0 A0 TaKWX JaHUX Mix 9ac 0OpoOKH.

10.9. [lepxarenp yCBIZOMIIIOE Ta HMOTOKYETHCS, IO 3anepedeHHs mo10 o0pookn baHkoM ioro mepcoHaabHUX AaHHX € IiJCTABOIO
JUIs IpUNMHEHHS HafgaHHS bankom mocmyr 3a JloroBopom, onHak ne He rno30asise bank mpaBa Ha 0OpoOKYy NEepCOHAIBHUX JaHUX
Jepxarens B Mexkax Ta o0csrax, BU3HAYCHUX HaJaHOI baHky 3rozoro [leprkarens Ta 3akOHOMABCTBOM Ykpainu. Takox, Jlepxarens
3acBilUye Ta rapaHTye, 1o nepexada Jlepxarenem banky nepcoHalbHHX TaHHUX MPO Oynb-SIKUX IHIIMX Qi3MYHUX OCiO (Y TOMY 4ncii
4neHiB poaunu [lepykarens, HallMaHUX MPaLliBHUKIB), 31iiicHIOEThCS [lepikareneM 3 NOTPUMaHHSIM BUMOT 3aKOHOJABCTBA YKpaiHH 1
HE MOPYIIyeE mpaBa Takux oci0. Jlepxkaresb 30008’ sI3yEThCS CAMOCTIHHO TMOBIAOMIIATH TaKKX OCi0 mpo nepemauy Jepxarenem banky
iX IepCOHANBHUX JaHUX, & TAKOX IIPO MOPSAIOK peatizamii HUIMH BU3HAUYCHUX 3aKOHOM YkpaiHu “TIpo 3aXHCT mepcoHANbHUX NaHUX
mpaB. [lepxarens 30008’ s13yeThes BiAmKonyBaTi banky Oymab-sKi 30MTKH Ta MIKOAY, 3aBAaHI MOPYIICHHSM a00 HEZOCTOBIPHICTIO i€l
rapaHTii.

10.10. be3 oTpuMaHHs 1OAaTKOBOI MMCHMOBOI 3rOJJM 1 OKPEMOTO ITOBITIOMJICHHS Ta BUKJIIOYHO 3 METOI0 0OPOOKH NEPCOHAIBHUX JaHUX
Jepxarens Hamae banky 3rony HOIIMPIOBATH MEPCOHANBHI JaHi, 3/1iHCHIOBATH X mepeaavyy Ta/ado HajaBaTH AOCTYI JI0 HUM TPETIM
ocobam, y TOMY YHCIIi 32 MEXi YKpaiHH, 30Kpema:

- IU1s 3a0e3MeueH s BUKOHAHHS TPETiMHU ocobaMu cBoix (yHKIii abo HagaHHs nociyr banky, 3okpema HBY, ®onay rapantyBanHs
BKJIaiB (pi3MYHUX 0Ci0, CYJOBUM Ta MPABOOXOPOHHUM OpraHaM, OpraHaM JAep>KaBHOI IOAATKOBOI ciyxOu, opraHam [lenciitHoro
(hoHIY, POHAAM COIIAIFHOTO CTPAaXyBaHHS, BUKOHABYHM CITyx0am, fepkaBHUM peectpatopam, BT, iHmmM nepxaBHUM ycTaHOBaM,
ayguTopaM (ayIUTOPCBKMM OpraHi3alisM), HOTapiycaM (HOTapiaJJbHUM KOHTOpaM), OI[iHIOBa9aM, CTPaXOBHM KOMIIaHisM,
KOJIGKTOPCHKMM KOMITaHisIM, OIOpO KPEIWTHHX iCTOpid, (piHAHCOBMM OpTraHi3alisM y BHUI3AKax NepeBopy Oopry (YCTYNKH IpaBa
BHMOTH), OIeparopaM MOOITBHOTO 3B’S3KY, IUIATKHUM CHCTEMaM, yCTaHOBaM, IO 3MIHCHIOIOTH 1ACHTH(QIKAINI0, aBTOPU3aIlIo i1
NPOLIECHHT Omepallii, TeXHIYHEe OOCIYroBYyBaHHSI IPOTrPaMHOTO 3a0e3MeueHHs, 3a JOIOMOTOI0 SIKOTO 3/IHCHIOETHCS aBTOMAaTH4HA
00poOka mepcoHANBHUX JaHUX, OaHKaM-KOHTpareHTaMm Ta iHIIMM ocodam, SKIIO Taki (QyHKLIl Ta MOCIYI'W CTOCYIOTHCS AisUIBHOCTI
Banky, 3a1iICHIOBAHUX HAM OIEpPaIliii, BUMYIICHUX HUM IUIATDKHHUX Ta IHIINX IHCTPYMEHTIB a00 € HeOOXiTHUMU IJIs HagaHHs bankoM
BIMOBITHKUX MOCIyT Jlepikarerio;

- TIpY HACTaHHI MiJCTaB IS Mepeaadi TpeTiM ocobaM 0aHKIBCHKOI TAEMHUII BiJIOBITHO O 3aKOHOAABCTBA YKpaiHU abo BiIMOBITHO
110 yMOB JloroBopy Ta iHIMX yKjaaeHuX 3 baHKkoM J0roBOpiB.

10.11. [Jloctyn nmo mepcoHandbHUX HaHUX Jlepkarens, IO BKJIIOYEHI MO BHUINE3a3HaYeHWX 0a3 IEpPCOHANBHUX JaHHMX, TPETiX ocid
3MIHCHIOETHCS Y BUIMAAKAX Ta MOPSIIKY, TepeadaueHoMY YHHHIM 3aKOHOJIaBCTBOM YKpaiHH.

Jepxarenb Hamae 3rofy Ha 30epiraHHs HOro MEPCOHANBLHUX JaHUX OC3CTPOKOBO, TOOTO Ha CTPOK, SKUU HEeOoOXimHud banky s
00poOKM HOTO NMepCOHANBHUX JaHUX BIAMOBIIHO O BHYTPIIIHIX MMOJIOKeHb baHKy Ta YNHHOI'O 3aKOHOAABCTBa YKpaiHu.
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Homnaroxk 1

MEPENIK OEPXATENNIB,
SKi MaloTb NpaBo Ha oTpumaHHs MKIK

Ta 3gircHeHHs 3a gonomoroto INMKIK onepali 3a PaxyHkom Ne

Ne Mn.l.b. loeHTndikaLinHi oaHi KOpnanyHa agpeca OcobucTtun nignuc
Hepxarens Hepxarens
KepiBHUK :
(nocada) (nidnuc) (n.1.6.)

lonoBHMI OyxranTep:

(nidnuc) (n.1.6.)
M.IM
13 ” p-
BigmiTku BaHky:
Mepenik oTpumaHo BaHkom * g p.

I3 3pa3kamu nignucie i Biabntkamm nevaTkyn KapTKy i3 3paskamu Nignucis nepesipeHo:

BukoHaBeLb

(nidonuc) (r.1.6.)

KoHTponep

(nionuc) (r.1.b.)



Jlonarok 2
3AABA-AHKETA
HA BUNYCK MIACTUKOBUX KOPIMOPATUBHUX MITATDKHUX KAPTOK HA IM’A OOBIPEHUX OCIBb
KNIEHTA

IHcbopmauisa npo KnieHta

HalimeHyBaHHA KriieHTa:
B NaTWHCBKIN TpaHcniTepauii :

HEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn
Kog 3a €0PMNQOY(ansa ®O-M-peectp.Ne)
Ilorosop Ne
PaxyHok Ne: [ata BiakpuTTa paxyHky BantoTta paxyHky:
FOpnanyHa agpeca:
ren./E-mail
MpocrMo ohopMUTM ANst KOPUCTYBAHHA NMATKHY KAPTKY Ha iM’A [OBIPEeHOI 0COOM BigNOBIOHO 40 HAaBEAEHOI HMXKYE
iHdbopMmaLLii:

Indhopmauis npo fepxaTens-goBipeHy ocoby

O6paHui TUN KapTKu: MeTanKapTD MC Business[]

[1.1.b. Ha yxpainchKiii MOBI

[1.I.b. Ha pociiicbkiii MOBI

[M'st Ta Ipi3BUIIE B TATHHCHKIM
TpaHciTepaii

(K 3a3HaueHo 8 3aKOpOOHHOMY nachopmi abo, 3a 11020 IOCYMHICMIO, K 6ANCAHO baYUmy Ha Kapmyi)

[ nenTHdiKaniitamii koa/peectp.Ne:

JlaTa HapOHKEHHS:

[ poMaisIHCTBO:
CJIOBO-HapO I1b I1ceedonim ons idenmuixayii depacamens KapmKu
. (Oigoue npizeuwe mamepi)
A1 KapToOK MHC) Ilapons (Oama HapoOdicerHs mamepi)
FOpuanuHa agpeca: iH/IEKC
DakTH4Ha ajpeca: iHIeKC
Tenedonu: MO0.
TOM. e-mail
po0.
[locana:
J[OKyMEHT, 110 MOCBIAYy€E 0COOY:
Cepist Ne Jara peectpartii / /

Kum Buganuni

[Tlinnucanuam uiei 3asiBU-aHKETH,

(IL.Lb. moBHicTIO)
(moBipena ocoba Kiienra), miaTBepKyo, 0 03HAHOMIICHHI 3 BUMOTaMH 3aKoHY YKpainu «[Ipo 3aXHCT mepcoHATBHUX
nanux» Bifg 01.06.2010 p. Ne 2297 — VI ta Hapato AT “Metabank” 3rogy Ha 00poOKy i BUKOPHCTAHHS CBOIX IEPCOHATIBHUX
JaHHX, B 00'eMi ependadeHoMy po3aiioM 10 TunoBux ymos JloroBopy.

JlaTa HaiaHHs 3rou / /
(nata) (IL.L.b. mpi3BuIe Ta iHimiamm) (Tiamumc)
KepiBHUK:
(nmocana) (ILLB.) (mimmmc)
["onoBHMIT OyxranTep:
(ILLB.) (migmuc)
/laTa moaHHs 3asBU-aHKETH / / ML.IL

BigmiTkn BaHky

[linmucu 3BipuB Ta 3asBy-aHKETy OTPHMAaB: Hara / /
(I11,11HC) (ILLB.)




CTOII-JIUNCT

IIpocumo TuMuacoBo 3abmoxyBaru HacTymHi [IKIIK [lepxkaremis:

Ne ILLB.

Ne TIKTIK

Tepwmin, Ha skl TOTPIOHO
3a0J10KyBary (IO SIKY J1aTy BKJIFOYHO)

IMpocumo 3ynunanTH onepauii 3 BukoprcranusaM [IKIIK ra anymosarn vactynni [IKIIK lepxarenis:

No ILLb. No [TKTIK
PAXYHOK KIJIIEHTA :
KepiBHUK :
(nocada) (nidnuc) (n.1.6.)
[onoBHMI OyxranTep:
(nionuc) (M.1.5.)
M.M
p » .

BiamiTku BaHky:

OtpumaHo baHkom “

I3 3pa3kamu nignucie i Biobntkamm nevaTkmn KapTKy i3 3paskamu Nignucis nepesipeHo:

BukoHaBeLb

(nidnuc)

KoHTponep

(nidnuc)

Jomnarok 3



